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BEFORB THE FLORIDA PUBLIC ~IC. COIIaSSIOII 

IN RE: Aaendllent Of RulU 25-4.107 1 
F.A.C., Inforaation t o cuato.era, 
25-4 . 108, F.A.c., Initiation of 
Service, pertaininq to extended 
payment plan for the pay.ent of aervioe 
connection chargu. 

) 
) 
) 
) 
) 
) 
) 

DOCkB'1' NO • 900959-TP 

ORDBR NO. 25203 

ISBUBD: 10/11/91 

NOTICE or ADQniQB or JPL1 !IIPIIIINTS 

NOTICE i• hereby qiven that t:be ~-i•ion, purauatat to 
section 120.54, Plorida statutu, baa adopted the ~t• to 
Rules 25-4.107, and 25-4.101, P.A.C., nlatin9 to infol"Mtion to 
customers and initiati on of aervioe, pertainin9 to extended payaent 
plan for the pay.ent of service oonnection c:har9u with chang••· 

The rule uaendllenta ware filed vitb the Departllent of State on 
October 10, 1991 and will be effective on october 30, 1991. A copy 
of the relevant port ions of the certification filed with the 
secretary of state i• attached to thia Bot ice. 

This docket i• c loaed upon iaauance of thia notice. 

By Direction of the Plorida Public service CO..i••ion, this 
11th day of OCTOBER , 1991 • 

( S E A L ) 

CTM 
adp41078.cjp 

OOCUMENT~ER-DATE 

10107 OCT 11 II 
FPSC~CORDS~TiiG 
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CERTIFICATION OF 

PUBLIC SERVICE COMMISSION ADMIWISTRATIVB RULIS 

FILED III'ftf Till 

DBPAR'l'IO!Ift' OF STA'I'B 

I do here by certi fy: 

at (1) 

uo. s4 (11) (a), r.s., bave bMD cJGIIPUed vit:lal aDd 

at (2) Tbera 1• no adainia'tntive deteraination under 

section 120.54(4), r.s., pen41.JMJ on aay rule ocwered by thia 

certification; and 

at (3) All rul- covered by thi• ~Uicatioa are filed 

within the prescribed u .. liaitationa of JaU6Pa&Jb 120.54(11) (b), 

F.S. They are tiled not ~ tban 28 a.,. attar tbe notice 

r equired by subsectioa 120.54 (1), r.s., and; 

LJ (a) And are tiled not .ora tbaD to daya attar the 

notice; or 

LJ (b) Are tiled not .ora tban to daya attar tbe notice not 

inc l udi ng days a n adainiatrativa deterainatioa - peiM!iDCJ; or 

a t (c) Are filed vitbin 21 day• after tbe adjoUrn..nt of 

the final publi c hearing on the rule ; or 

LJ (d) Are filed with'in 21 day• attar t:be date o.f receipt 

of all material authorized t o be aW.itted at the hearift9; :.or . , .. ., 
Ll ( e ) Are filed wi thi n 21 daya after the ct.ite ~· 

I 1 
transcript was received by thia agency. . •. 

Attached are the original and tvo copiea of each rule oove~ 

by this certification. 

,.., 
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undersigned agency by and upon their filing vitb the Departaent of 

State. 

Rule No . 

25-4.107 

25-4.108 

Jbal=•klag 
Aut;bppity 

350.127(2) 
364.14(2) 
350.127(2) 
364.14(2) 

364.03, 364.04 

364.03, 3M.04 

Under the provbion ot pu'iliJZ .... 130.54 (13)(a), P. l., the 

rules take effect 20 daya rna tbe date filed v1tb the ~ 

of State or a later date u -t out belovz 

MUaber of Page• Certified 

(S E A L) 

CTM 
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. . .... . 10, 

.1 ( 1) h 1h1U ""* .- lnto tin 1M 

•••it • n • •• l • ... t• l ftr ~ et ppli n 1ft 

o»l&inlnQ elt ph t«r¥1 hil i01t1oftl ne • · 

" t:he iM ot initial IOMHt, lh looal exoh•nt• 

o talaooa.unioationa OOIPiny ahall 14¥1 .. the per $ft a lyinq tor or 

1 1nqu1rinv about rui...,.tial or auavle liM •u.e. ._..iae ot tbe . 
a rate fo~ tbe l ... t _eacpenahe · ... . ,..._ ·liMio · loallal • ........,. 

9 telepbone Nrvice available to Ida •haa be ~ epecifio 

10 equip.ent or MrVJA:e.. lagh cx=wnv •n tptqre en Mn9M 

11 applying for ruidtm1jie1 eerV"' pf the apUehiUt;y pf the 

12 coWQAOV'I instalJent; plan (or t;bp P'YP'Dt gt eery1• fiiS!I!DeQtiQD 

13 charges. Tb• infptMtiCM) yUl be prqyldes! AA tbe t•• pC ipitial 

14 contact •n4 •hill iMl*. - pgt; be Uwlted t;a. lnfgrMtigp 00 
0 • • .. .. 

15 rote AJIOUDts and igtall•pt t•• periW end w 'ft"Ul;M· Upon 

16 custc:.ar raqueat, the puwoa 8ball abo be 91,_ u 100 ......,_.to 

17 call to receive intor.tton on tbe "JJo Ia~ lolicitation• ls..t 

18 offered through tbe ~ of 19rlc:Mlba'e Uld coa..-.r 
1 9 Servi ces , Di vbion of Cona\llle.r servicea. Ia uay 418auaaton of 

2 0 enhanced or optional MrVicea, eacb Nrvice Mall be tc~ent itled 

21 specifically, and the price of eacb sarvi ce 8ball be 9ivan. Such 

22 per s on shall also ba i nforaed of tbe availability of Uld rates to~ 

23 l oca l .. aaurad service, it offered 1n b il e,....,.. Lacal exc:::bang~ 
. -. 'j 

24 teleco-unications coapaniea ah.all .W.it copt .. of the inforut~_,n 

25 provi ded to c:uato .. r MrVica rapraeam:.tiv .. to the Divbion 'of 

CODING: Worctau.r.s.rllnad are adctition.1 vorcla in 
e~ruek eftre~ type are deletions froa exiatin9 lav. 

. , 
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1 communications tor prior approval. 

2 (2) At the earli .. t ti.. practicable; ~ CCIIII)any ahall 

3 provide to that cu•to.r the billiag cycle aftJ •PPrOJeiMte date he 

4 may expect to receive bie aontbly bllllftg. 

5 specific Autboritya 110.117(1), aa•.s•caJ, 

6 Lav Iapl ... ated& Jt4.0I, •••·••• •·•• 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Bbtorys ... ,,,,,., ..... 

CODING: Wordsuncterlinect ar e addi tlaa.J ~ ln. 
e~~ek ebre~~ type are deletione froa exiatin9 law. 

- 2 -
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2 5-4.101 Iaitiatioa of aer.ioe. Any applicant tor telephone 

2 service aay be required to aake appU.c:-Uon in vritinq in 

3 accordance with 8t:andard practicea and f~ preecribed by the 

4 utility, provided tbat tbe policy adopted ~ tbe utility for the 

5 i nitiation ot .. rvice eball bava anifora a_ppU.c t •cn and •ball be 

6 set forth in ita filed tariff. SUcb application eball be 

1 conaidered a• notice to the utility that tiMI applioaat ct .. ir•• 
• r • ' 

8 aervioe . and upon ...Pliaaoe t.y ... .,.1._. . vltti euall otber ·. ·. 

9 provbiona CJoverftln9 utility urvlce u -.y be in effttot, the 

10 utility aball UDdertab to J.Jaitiate ..rvioe vitbolllt uareaaonable 

11 delay. Each cqwpamr •ball pM'IIit rutfUt;lal meteen to ay 

12 service coooes:tign qMmu in. 8CIIlll I!QJlt;hiy !ppU•nte gyar 1 

13 oeriod gf at lgG l wmthe, A ,_,py wy @Upe I ~~pnthly 

14 urvic;e tee gt .1,00 to appligapt;a ybq •lee& to ~ t;he Mrvig 

15 connection gbarae in inatall_..ta. 

16 8peeiric aatboritya ~so.U7(1), ~-4.14(1) 1 •·•· 

11 LAw x.pl...ateda ~••·o~, ~~4.04, •·•· 

18 Kbtorys ... 12/1/A, .-a..ac ... d.~a~e411U _____ • 

19 

20 

21 

22 

23 

2 4 

25 

CODI:NG: Worclaun4erlined are acklitiou; verda in 
e~r.ek thre~fh type are deletiona troa exiatinCJ law. 
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SUINIX or B1JL1 

Rules 25-4.107 
25-4.101 

Docket No. 900959-TP 

Rule 25-4.107, r.A.C., Intor.ation to cu.to.era, preacribes 

the co .. baion • • requir..enta reqarcU.ag the aubetanoe of 

intona.ation that ... t be provided to ~ by telephone 

coapaniea at the tiM of iAiti.-1 oontaat vltb t:M 

applying for aervioe of tbe availability of tbe OGIIPUf'• extended 

payaent pl&n for the pa~ of •~loe oecmeotloft c:llal'9N· 

Rule 25-4 . 108, r.A.C., Initiation of Service, .,.cifi .. the 

rights and obliqation. of both applicanta for and prori.dera of 

telephone service at the ti.Jia the appllcatioa 1a lleda aad ..rvice 

initiated. Tbe rev~ rule ..,.cifi• tbat eaala a IG~ Mall .. . . . . . .. . . .. . . . 
per111it residential CWitc.era to pay MrVice oonneotioD ebar9u in 

equal 110ntbly !Mtau..Dta over a perio4 of at ~ tbree .ant!w, 

stlJIIABX or "P!Wil ON Till BULl 
• - . c-.:> 

A rule.aking bearinq pursuant to -.ct:ion 120.54r ' rlorJda 
'"'!, : 

Statutes, was held on July 12, 1991 at 9 : 30 a.a . in Roaa lp o(":the 
(. · 

Fle tche r Building, 101 B. Gainu St., Tallabaa ... , : florida. 

ParticiiJants at the bearing included repr~tativ.. of local 

e xchange coapanies and co .. iaaion atatf. Tbe iat~Ue raiaed was 

whe ther the coapanies should be requirect to infora all persona 

for the payaent of service connection cbar9M· cc-tssion staff 
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contended that cuato .. ra vera not beinq treated equally and that 

intoraation about the availability ot a pav-ant plan aboUld not ba 

provided only to cuatollera Vbo aak tor it. :>na co.pany oo..anted 

that there are cuata.er• vho will elect tb6 extended pa,..nt plan 

s olely to take advantaqe of tbe t i M valae of aoney. Additionally, 

the local exchange co.pany participant. were 1n· teneral A91"aeMnt 

that the propoaed rule will bave other oo.ta, iDc~udin9 a ft89ative 

iapact on COIIpU!.-• ·cub ' tlov, ..i1~~ · ~ ~ioe 
repre•entative tiM to explain tbe opt-toe, and 1.ncnued oollection 

coats. The only aolution ~a•ed by tbe OOIIPIDI• vas not to 

adopt the rule, or to require. tbat OCIIIINU'iM only notify cuato.ers 

ot the plan if the ousto.er indicates an iDability to pay or 

requests payaent ~. 'l'be CODent vu .act. tbat tbe coapaniu • 

ability to collect clepcMiits and advance pa)'Mftta of otber cbar9U 

will not be affected by the rule an4 aboUl4 redaoe or •iniaize the 

impact. 

A second public heariDg vas beld·on ~ 24, 1991 in Rooa 

106 of the Pletcher INildinCJ. At it. &CJ8bda conference, the 

Conunissioners voted not to allow illpo8ition ot a ainbua first 
. -

payment amount, but voted to pe:nit the ~iu to charge a 

service fee to custoaera electinq a pay.ant plan. 

PACl'S AND CIRCQMSTANCIS JUffllXIIf' ftl BOLl ., . , ') 

• 
These rule aaendllenta are neceaaary to insure t.tiat the 

extended payment plans are offered to all new cuato.era in a~air 
" 

and non-discriainatory ..nner. Moat telepbone ~n1•• presently 

offer extended payaent plana, yet custo.era ere C)8Mrally not 

1'411~"·- • ,_.) 
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intormed of the '-'Xiatence of auch plana unl .. a they aak. 'l'hese 

rules require the -rvice represantativ• to 9ive all nev cuato.ers 

notice of the availability of the extended ,.ent plana. 

Becau.ae c011pani•• vill incur acS41tionr l adllini•trative coata 

to collect chaq• over an extended period, HrViae fM .. Y be 

co llected fro• custoaer• who elect to pay br tbia .. tbod. 

•r 1 • • I 1. 



' • 
IIIIQB&IIlllll 

october 11, 1991 

'TO STEVE TRIBBLE, OIRBC'fOR, DIVISION OP RBCOROS ' REPORTING 

FROM: CHRISTIANA T. MOORE, ASSOCIATE GENERAL COUNS~ 

RE DOCKET NO . 900959-TP, RULES 25-4.107, 25-4.108, F.A.C. 

cg s~3 

Attached plea•• find a Notice of doption tor diatribution by 
your office . 

Industry distribution ia: 

Electric (IOU) 
Electric (Nuni ' Coop) 
Electric (Safety) 
Gas (IOU) 
Gas (safety) 

X Telephone (LEC) 
Telephone (IXC) 
Telephone (PATS) 
Telephone (Shared Tenant) 
Water and sewer 
Docket only 

This document has the following priority: 

X Must be issued today . 
Must be isaued within 48 houra. 
Must be i asued wi thin 5 working days. 

This docket will be cloaed upon iaauance of the Notice. 

CTM 
Attachment 

cc: File 
Sandy Simmons (w/o attach. ) 
w. Terrell 

adp41078.cjp 
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