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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

IN RE: Amendment of Rules 25-4.107,
F.A.C., Information to Customers,
25-4.108, F.A.C., Initiation of
Service, pertaining to extended
payment plan for the payment of service
connection charges.

DOCKET NO. 900959-TP
ORDER NO. 25203
ISSUED: 10/11/91

NOTICE OF AROPTION OF RULR AMENDMENTS

NOTICE is hereby given that the Commission, pursuant to
section 120.54, Florida Statutes, has adopted the amendments to
Rules 25-4.107, and 25-‘010.' P.A.C.. t.lltm to information to
customers and initiation of service, pertaining to extended payment
plan for the payment of service connection charges with changes.

The rule amendments were filed with the Department of State on
October 10, 1991 and vill be effective on October 30, 1991. A copy
of the relevant portions of the certification filed with the
Secretary of State is attached to this Notice.

This docket is closed upon issuance of this notice.

By Direction of the Florida Public Service Commission, this
llth day of OCTOBER e 1991 ..

(SEAL)
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CERTIFICATION OF
PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES
FILED WITH THE
DEPARTMENT OF STATE

I do hereby certify:

1X/ (1) The time limitations prucrund by paragraph
120.54 (11) (a), F.5., have been ual.lil‘ Ulﬁhm

[X/ (2) There is no administrative determination under
section 120.54(4), F.S., pending on any rule covered by this
certification; and

[X/ (3) All rules covered by this certification are filed
within the prescribed ti- 11-1t-tiuns of paragraph 120.54(11) (b),
F.S. They are filed not less than 28 ays after the notice
required by subsection 120.54(1), F.S., and;

L _/ (a) And are filed not more than 90 days after the
notice; or

l / (b) Are filed not more than 90 days after the notice not
including days an administrative determination was pending; or

1X/ (c) Are filed within 21 days mcrth- adjolirnment of
the final public hearing on the rule; or :

L./ (d) Are filed within 21 days after the date of receipt
of all material authorized to be submitted at the hearing; or o~

I (e) Are filed within 21 days after the dato tht
transcript was received by this agency. 7'. ; T.

Attached are the original and two copies of each rule owuld
by this certification. The rules are hereby adopted by the
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undersigned agency by and upon their filing with the Department of

State.
Rulemaking
Rule No. Authority
25-4.107 350.127(2)
364.14(2)
25-4.108 350.127(2)
364.14(2)

Specific Lavw Being
Implemented,

Interjreted or

364.03, 364.04

364.03, 364.04

Under the provision of paragraph 120.54(13)(a), P.S., the |
rules take effect 20 days from the date filed with the Department

of State or a later date as set out below:
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15-4.107 Information te Oustomers.

(1) ®Bach ocompany shall provide sush Information and
asslatance as is reasonable to assist any oustomer or applicant in
obtaining telephone service adequate to his omsunications needs,
At the time of initial oontact, «"sh local exchange
telecommunications company shall advise the pacron anplying for or
inquiring about residential or single line businsss service of the
rate tumlmmtnmmhuumm
telephone service available to him unless he requests specific
equipment or services. Each company shall inform all persons

customer request, the person shall also be given an 800 number to
call to receive information on the "No Sales Solicitation" list
offered through the Department of Agriculture and Consumer

Services, Division of Consumer Services. In any discussion of
enhanced or optional services, each service shall be Tdentitied
specifically, and the price of each service shall be given. Such
person shall also be informed of the availability of and rates t%
local measured service, if offered in his exchange. Local cm
telecommunications companies shall subamit oupl.“ of the intcrllt;lon
provided to customer service representatives to the Division of

CODING: Wordsunderlined are additions; words in
struck—threugh type are deletions from existing law.
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Communications for prior approval.

(2) At the earliest time practicable, the company shall
provide to that customer the billing cycle un.l"'%mrm.tl‘ilu date he
may expect to receive his monthly billing.

Specific Authority: 350.127(2), 364.14(2), F.8.
Lav Implemented: 364.03, 364.04, F.S.
History:  Mew 7/6/79, Amended 11/30/86, 11/28/89, 3/31/91,

CODING: Wordsunderlined are additions; words in
struek—through type are deletions from existing law.
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25-4.108 Initiation of Service. Any applicant for telephone
service may be required to make applic tion in writing in
accordance with standard practices and foras prescribed by the
utility, provided that the policy adopted by the utility for the

initiation of service shall have uniform applic-tion and shall be
set forth in its filed tariff. Such application shall be
considered as notice to the utility that the applicant desires
service and uvon ﬁlm by mmllmtvlth such other
provisions governing utility service u may be in effect, the
utility shall undertake to initiate service without unreasonable

specific Authority: 350.127(2), 364.14(2), ¥.B.
Law Implemented: 364.03, 364.04, F.B.
History: New 12/1/68, Amendsd .

CODING: Wordsunderlined are additions; words in
struck—through type are deletions from existing law.
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Rules 25-4.107
25=-4.108
Docket No. 900959-TP

SUMMARY OF RULE

Rule 25-4.107, F.A.C., Information to Customers, prescribes
the Commission's requirements regarding *he substance of
information that must be provided to customers by telephone
companies at the time of initial contact with the company. The
revised rule adds the requirement that each company inform Dl.l'-tl.il
applying for service of the availability of the company’s extended
payment plan for the payment of service connection charges.

Rule 25-4.108, F.A.C., Initiation of Service, specifies the
rights and obligations of both applicants for and providers of
telephone service at the time the application is made and service
initiated. The m:l.s.d rule lpocl.ti.u that each company shall
permit residanti.al. customers to pay urvi.c- connection charges in
equal monthly installments over a period of at least three months,
andpaniuthoco-panytom-,urviutuotn.oommth

l"l’ l*:;

to customers electing to pay over an extended period. g =
.'."'.' <

SUMMARY OF HEARINGS ON THE RULE én o

fr

A rulemaking hearing pursuant to section 120.54, l'l.ori.da
Statutes, was held on July 12, 1991 at 9:30 a.m. in Room 122 ot +the
Fletcher Building, 101 E. Gaines St., Tallahassee, rlorl.da
Participants at the hearing included representatives of local
exchange companies and Commission staff. The issue raised was
whether the companies should be required to inform all persons
applying for residential service of the company's installment plan
for the payment of service connection charges. Commission staff
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contended that customers were not being treated equally and that
information about the availability of a payment plan should not be
provided only to customers who ask for it. One company commented
that there are customers who will elect the extended payment plan
solely to take advantage of the time value of money. Additionally,
the local exchange company participants were in general agreement
that the proposed rule will have other ‘.”'“.’ including a negative
impact on W' ‘cash flow, additional customer service .
representative time to explain the option, and increased collection
costs. The only solution proposed by the companies was not to
adopt the rule, or to require that companies only notify customers
of the plan if the customer indicates an inability to pay or
requests payment terms. The comment was made that the companies'
ability to collect deposits and advance pqyunt- of other charges
will not be affacfad by the rule and lSauld reduce or minimize the
impact. A

A second public hearing was held on September 24, 1991 in Room
106 of the Fletcher Building. At its agenda conference, the
Commissioners voted not to allow imposition of a minimum first
payment amount, but voted to permit the companies to—charge a

service fee to customers electing a payment plan. '

)

These rule amendments are necessary to insure that the
extended payment plans are offered to all new customers in a -'gair
and non-discriminatory manner. Most telephone companies presently

offer extended payment plans, yet customers are generally not
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informed of the :xistence of such plans unless they ask. These
rules require the service representatives to give all new customers
notice of the availability of the extended payment plans.

Because companies will incur addition:l administrative costs
to collect charges over an extended period, . service fee may be
collected from customers who elect to pay by this method.
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MEMOQRANRLUN
October 11, 1991

70 : STEVE TRIBBLE, DIRECTOR, DIVISION OF RECORDS & REPORTING

FROM: CHRISTIANA T. MOORE, ASSOCIATE GENERAL cormsn.@(rk

RE : DOCKET NO. 900959-TP, RULES 25-4.107, 25-4.108, F.A.C.
RS A3

Attached please find a Notice of /doption for distribution by
your office.

Industry distribution is:

Electric (IOU)
Electric (Muni & Coop)
Electric (Safety)

Gas (IOU)

Gas (Safety)
Telephone (LEC)
Telephone (IXC)
Telephone (PATS)
Telephone (Shared Tenant)
Water and Sewer
Docket only

HTHIT

This document has the following priority:
__X  Must be issued today.
Must be issued within 48 hours.
Must be issued within 5 working days.
This docket will be closed upon issuance of the Notice.
CTM
Attachment
cc: File
Sandy Simmons (w/o attach.)
W. Terrell
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