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BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

I n r e : Request by Broward Board of 
County Commissioners for extended area 
servic e between Fort Lauderdale, Holly­
wood , North Dade and Miami 

DOCKET NO . 9 11 03 4- TL 

ORDER NO . 2)20 8 

I SSUED : I 0/ I I I 91 

ORDER REQUIRING TRAFFIC STUDY 

BY THE COMMISSION: 

Pursuant to a resolution filed with this Commission by the 
Broward County Board of County Commissioners , we have been 
requested to consider requiring implementation of extended area 
service (EAS) between the Fort Lauderdale, Hollywood , North Dcde , 
a nd Miami exchanges , as well as from the Weston central office of 
the Fort Lauderdale exchange (NXX codes 384 and 389) to the North 
Dade and Miami exchanges . These exchanges are served by Southern 
Bel l Telephone and Te l e graph Company (Southern Bell) , whic h i s 
subject to regulation by this Commission pursuant t o Chapter 364 , 
Florida Statutes. 
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I n order for us to begin our e valuation a nd consideration 0 f 
this request, it is necessary for the company to prepare a nd s ubmit ~ 
certain traffic studies for r e vie w and appraisal. These studies 
s hould be based upon a minimum thirty (30) day s tudy of 
representative calling patterns a nd shall be in such fo rm, deta il 
a nd content as will permit r eview by the Commissio n. The s tudies 
s ha ll inc l ude ~s a minimum the following : 

(a) The number of messages and calculated cal l ing rates, 
expressed i n message s per main and equivalent mai n s t ations 
per month (M/M/M), over each interexc;hange rou te in each 
direction, segregated between business and resid e ntia l users 
and combined for both. In a summary schedule, the route 
e ntries s hall be ordered from highest to lowest M/M/M and 
shall be grouped as s hown on the forms attached hereto as 
Schedules I a nd II . 

(b) A d e tailed analysis of the distribution of calling usage 
among s ubscribers , over each route and in eac h direction, 
segregated between business a nd res idential users and 
combine d, s howi ng for each category the number o f c u stomers 
making 0 calls, 1 call , etc. through 25 calls a nd 26 or more 
ca l ls p e r month. 
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BEFORE THE fLORIDA PUBLIC SERVICE COMl"''ISSION 

In re : Request by Broward Board of 
County commissioners for extended area 
service between Fort Lauderdale , Holly­
wood, North Dade and Miami 

DOCKET NO . 911034 -TL 

ORDER NO. 2520 8 

ISSUED : 10/l l/91 

ORDER REQUIRING TRAFFIC STUDY 

BY THE COMMISSION : 

Pursuant to a resolution filed with this Commission by the 
Broward County Board of County Commissioners, we have been 
r e quested to consider requiring implementation of extended a r ea 
service (EAS) between the Fort Lauderdale, Hollywood, North Dade , 
and Miami exchanges, as well as from the Weston central office of 
the Fort Lauderdale exchange (NXX codes 384 and 389) to the North 
Dade and Miami exchanges . These exchanges are served by Southern 
Bell Telephone and Telegraph Company (Southern Bell), which is 
s ubj ect to regulation by this Commission pursuant to Chapter 364, 
Florida Statutes. 

In order for us to begin our evaluation and consideration of 
this request, it is necessary for the company to prepare and submit 
certain traffic studies for review and appraisal. These studies 
should be based upon a minimum thirty (30) day study of 
representative calling patterns and shall be in such form , detail 
and content as will permit review by the Commission. The studies 
sha ll include as a min imum the following: 

(a) The number of messages and calculated calling rat.~s, 
expressed in messages per main and equivalent main sta tions 
per month (M/M/M), over each interexchange route in eac h 
direction, segregated between business and reside ntia l users 
and combined for both. In a summary schedule, the route 
entries shall be ordered from highest to lowest M/M/M and 
shall be grouped as shown on the forms attached hereto as 
Schedules I and II . 

(b) A deta iled analysis of the distribution of calling usage 
among subscribers, over each route and in each direction, 
segregated between business and residential users and 
combined, showing for each category the number of customers 
making 0 calls , 1 call, etc . through 25 calls and 26 or more 
calls per month. 
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(c) Station classification data showing , by classes of 
service , the number a nd equivalent main stations in service 
for each of the exchanges being studied . 

(d) The interexchange toll rates , distance between rate 
centers, the number and duration of calls by time of day and 
the average revenue per message (ARPM) for the calls studied . 

(e) The number of Foreign Exchange (FX) lines in service and 
the average calling volumes carried on these lines expressed, 
(a) messages per month, a nd (b) in ccs units . For each route 
where an FX exists , determine what a new M/M/M on the percent 
of subscribers making two or more calls would be if the FX 
were considered as regular point-to-point traffic. 

Tho company shall also submit a map of this area . The map 

I 

shall be divided by exchanges with color coding to indicate 
different exchanges. Existing EAS routes shall be shown with 
arrowheads to indicate one-way or two-way EAS routes . On the same I 
o r another map, the proposed EAS routes shall also be indicated by 
arrowheads and the M/M/M and percent of subscribers making two or 
more calls per month shall be i nd icated for each direction of the 
proposed EAS route. 

Finally, the company shall submit an analysis statement 
regarding the data collected and other information it has ga thered 
on the proposed routes . The analysis statement shall contdin an 
amplification statement of the data provided in attached Schedules 
I a nd II ; a statement of the data provided in population densities 
and demographics which would have an influence on how traffic data 
is interpreted; a statement of known or strongly suggested reasons 
for the existence of a community or interest between the t"'o 
exchanges, such as economic, social or political factors; a nd a 
sta t ement of any changes in surface transportation between the two 
excha nges , which may have influenced the development of a commdnity 
of interest . 

BaseJ on the foregoing, it is 

ORDERED by the Florida Public Service Commission that Southern 
Bell Telephone and Telegraph Company be and the same is hereby 
directed to prepare and submit the studies referred to in the body 
of this Orde r within sixty (60) days from the cate of this Order . 

I 



I 

I 

I 

ORDER NO. 25208 
DOCKET NO. 9 11034-TL 
PAGE 3 

By ORDER of the Flo r i da Public Service Commission, this ~ 
day of OCTOBER , ~~----- · 

STEVE TRIBBLE rector 
Division of Records and Reporting 

( S E A L ) 

ABG 
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SCHEDULE I 

Docket No. 911034-TL 
Inter-exchange Traffic Data 

EAS - Between Fort LaUderdale . Hol l vwood. North Dade . 
and Miami exchanges Cwith separate studies from the 

Weston central office of the Fort Lauderdale 
e~change to the North oade and Miami exchanges) 

To 

One-Way 

Calling 
ltlte 
!!l!W1: 

To tel 
C.IIStomers 

Customers Making Z 
or More Calls/Mont h 
11\J!'ber Percent 

List Routes Part I - Routes over 3 M/M/M 

Ordered large M/M/M t o small M/M/M 

Part II - Routes 2.99 to 2.00 M/M/M 

Ordered large M/M/M to small M/ M/ M 

Part III - Routes 1 .99 to 1 . 00 M/M l M 

Ordered large M/M/M to small M/M/M 

Part IY - Routes below . 99 MlM/M 

Ordered large M/M/M to small M/M/M 

•thr~old levels a• per Rule ZS· 4.060<Z> and <Z><a>. 

One·llay • Calling Rate of 3.0 MSUVH per ~a~ In stat I on per .onth ( M/ Mf H) 
wi th SOX of custcaert m.klng Z or .ora calla/month. 
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SCHEDULE II 

Docket No. 911034-TL 
I nter-exchange Traffic Data 

EAS - Between Fort Lauderdale . Hollywood . North Dade . 
and Miami excha nges Cwith separate studies from the 

Weston central office of the Fort LaUderdale 
exchange to the North Dade and Miami exchanges} 

frO!! Io 

One- Way 

KeUOS!U 

Ceiling 
llo!O 

MI M/M" 
fotol 
CyJt(!!l!('rS 

Customer• Molting 1 
or More Colls/:1onth 
Nu:Cer PrrcC'flt 

List Routes Part I - Routes greater than 2.00 M/M/M 

Ordered large M/M/M to small M/M/M 

Part II - Routes 1.99 to 1 . 00 M/M/M 

Ordered large M/M/M to small M/M/M 

Part III - Routes below . 99 M/M/M 

Ordered large M/ M/M to small M/M/M 

•Jhreahold Ieveii u per Rule 25 · 4.060(2) and (2)(a). 

Ono·~•Y • Coll ing R111 of 2 .0 ~•••eea per .. In a lat ion per ~th (M/ M/ M) 
wi th 50% o f cus tomers molting 1 or .are colla/~th. 
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