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October 12, 1991 

Mr. Steve Tribble, Direc~, .~ 
PUBLIC SERVICE COMMIS~ ~\~ 
Tallahassee, Florida .., .. ~·-·• ~ ""'3 ~ 
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Dear Mr. Tr~bble; .~' ~~t ~? .. 
I am in receipt of a letter from Mr. Steve Tribble , Direc\~r, ,,~ 
dated September 18, 1991. It refers t o Docket No. 910486 . ~~\' 
Complaint of GHF Associates against Southern Bell Telepho ne. 

The subject is to be reviewed by the full Commission on Oc t o ber 
15 and relates to my letter to the Commission concerning my 
appeal which was denied because it was judged to have bee n Out 
of Time. 

n , - I am appreciative of the Commission's willingness to review 
ro this matter. In my September 9th letter I clearly and emphatic-
~ a~ ally pointed out that I was not given the fourteen days to re­
ID~! spond. For reasons I do not know the letter was delivered about B ~~ five to seven days following its date of issuance and co nsequently 
u~~ shortened critically the normal fourteen days for response. This 
• ~~ point has been previously pointed out as well as my best i ntent­

Q) ~~ions for having it reach your offices at o r before Spm of the due 
~~~~ate. As evidence~ b¥ the Post Offi~e Return ~eceipt i t was del -
Q) 1Vered to the Comm1ss1on on the morn1ng follow~ng the due date. 

~ 
m c.. 
Q) 
lJ m 
2 
UJ 
\l 

It may be interesting to note that I was f o rcefully rernind~d that 
the Commission would take no account of the di fferential between 
Spm of one day and the morning of the following , from a 'procedural 
viewpoint' and at the same time it refuses to recognize that the 
mail-out procedure of the Commission caused the Notic e to hav~ i n­
sufficient time to file. 

Mr. Tribble says:" ... ! can see no inequity in the manner in which 
we have ha ndled your complaint" . But, I do! 

I invested far over one hundred thousand dollar s to bring about an 
engineering feat of great potential benefit to all of Florida . Out 
of an obvi0 us mistake and error by Southern Bell Te l ephone every­
thing I had built from nearly two years of work was destroyed.! am 
being shunted from the real issue on procedur a l points of dubious 
value. One very simple event took place: I called and p laced an 
order with Southern Bell for the suspension of ESSX ser vice . The 
order was converted to termination without my knowle dge, permis s ion, 
authority , or desire. Any matter subsequent to this event it with­
out merit 0r significance. Had S . Bell not made this grevious error 
this ever huve come before the Commission . I ask and 
seek consider ation of the facts and fair decision. 
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P.S. A copy of this letter has 
been ~ai led to each of the 
Commission members. ': .( , 
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[l PROFILE 
Answtriq StrviCH . . . 

Ma Bell 
Gets Competition 

.lAIII-III Bell lby Not lib This . . . A Co~ I Gables 

..,..., who us dtweloped eoMntunications systems 
for psydtoloaJt~IWirfart in Indo China. special recor· 
dilta c11'1ices for tilt Fll, Secret Service. BuSh ips, Nar· 
cotlcs, Justice and Treasury Departments. and who 
built 1M first portable tape recorder for Alan F unt.and 
tiM fittt TV r~~~~ote control. the first safetybtlt SiiJlal 
fOf cars. tilt urtiest sound for lmm motion pictures. 
the first tfettrically powered Ylhicles for the han· 
dicapped, has now diseovertcl 1 way to revolutionize 
tht telephone answerin& industry! 

Traditionally, Ma Bell has leased switchboards. 
concentrator-identifiers and assorted other techn1cal 
equipment to the answerin& services and received m 
return what most.reeard as a considerable fee. The cost 
for lines, measured by the monthly per-quarter·mlle 
charae makes it mandatory for most of these busmesses 
to set up offices in each of the telephone exchange areas 
where their accounts are located. 

Steve~ Grey. fonnerty director of research at the 
SouM lesurdl Laboratories of the University of M1am• 
has developed a way to obsolete these switchbouds. 
concentrator-id!ntifiers. secretarial lines. strappmg 
charees. off-premises monthly cost to subscnbers. and 
m~uee expense. In the1r place Cray w1ll use h•s own 
desien of console, and an operator for each. From one 
central office he uys that thousands. even tens of 
thousands of businesses and homes in Dade County 
will bt able to have live telephone enswerin1 at less 
than one fourth the present rates. 
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Oft rebt'UU7 1S, 1991, Jill v_.., ... ioD&l Salt• Manapr, and Carol Pink, 
Adldwtrative ll&aiPr Met ri th Kr. ~ray and Kr. Jay Sehri ber , an 
-'1001&te of~. ~··· to di1cuaa hi• elaia and obtain further detaila. 

1r. , ... -.pl aiDed bll r .. poaatbilitiea vlth SBT'T and that the purpoae 
of tbe Yi•it wu top Oftr the -.-u of th. oue froa Kr. Gray'• ,...,..u ... 

Ia ~ CODtract .. for 1111 tarYtee to vork in conjunction vith 976 
1111 ... 971 aervice v.Dt in. Be had probl ... vith hia ••f 11 Sa -.J-UOG Yith tha 976. The~efore, the BSSX 

r • 10 liMit to bit acauiPMDt. In Kareh, due to 
Det ..... ~ to ~ .... ,_ tM 1111, be wtu he oalled the 
....._ Offl• _. ..._. for tile .-1 te M •• ,.. ... 

le 11111d to do tlaat _. IIIII uUd to • ._ tbe 447-GOOl n\lllber TC to 
517-1571. 

le 0.. ..,. u neat• bit ftul bill for OYU $9,000 .00. se called .._to tM IIC te uk..., llU bill wu 10 auch. The Service 
lep~C&dft ~ ... llur ... bi• .-.soe ,.. dilcoueattd and that vu 
tbe.., off troe U. 1111 eo~~tnat. 

*· Gn!1 ..,. be ,UC anna-te~ ",000.00 o! the !till beeautt ht va• 
afn.U lab Ml"¥iee, H7;.U71, vouU be turned off. Kr . Or&f uye later 
be WU ~ 11J at. attOI'M7 tllat he lluNlcl not bave to pay the 
1Nil•ae. It tMa Y l l .. tbt PIC. 

*• h4e au.l • · 8r&7 1f be YU told the 118% ••~vice could not be 
l\llp lrCed but lut.U 41tot~auet.O .U t!aat be would be liable for the 
r •adlldu et U. .. uut. • aU no one f~o• louthern lell advt .. d hill 
of daat. (See note below.> 

Jk, Gl'q .-a ldoned dlat 11. PiDt vouU look at all of our 
~•tatSoa fvtlaa a4 tu t we wwld contaot Mr. Gray. 

RO'l'B: Oil 3-29-98, Southe&n Bell contacted Mr. Gray to v~rify disconnect 
an4 ita &.. date. Mr. Gray waa retDindad th_.t he was under conr.ract 4:1d 
that there would })a temination charqea. th t was aake d WOl& he s ura he wanted 
to 6o this? He Hid yea. During this convera<ltion , or •my other conversations, 
the request to au•pend ser~ice did not co~ up. The appropr iate paper work 
waa 1aauad. Mr. Gray waa called back and advieed th-t $9500.00 would be the 
approxiaate termination charqe•. 
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Att~· furtbe~ AD4 ae~ iD-dapth inv .. til&tion, the follovinr detail• hav• 
bee uoove~.cl. 

1. Nr. Gray bad p~obl ... payi~ for the ISSX Service froa the beainn~. 
Pa)'llut aua.naaaanu vare cOMtantly batftl uda. AI 1ncUeated, they 
~e QOt kept aa4 lD Olle ~· a ohar•e vaa poa tad £or a bad check 
tlaat vu reta.med 

2. OD Mazeb 26, 1990, vhen Hr. Gray vaa apaakin, to the Collection• 
lep~tatlva about additional payaent arranaeeente he advieed he 
vant .. the •1111 dtaeonnacted" (tb .. a ara the notatioaa on the IIOSS 
~•eord8). The Service .. pr .. eatativa adviaed •be vould refer his 
requut to Karketi"C· 'l'be above " .. referred to the Karkatina 
Qualifier. M~. Gra, aakad fo~ a TC on 447-0001 to ~6?-1~78. The 
rapcaaeDtativa advi1ed that if be ~ an out•tand1~ balaaee he could 
aot 1et a TC to ~ther nuaber. Mr. Gray advi•ed he vould pay the 
~c• in full b.Y Ap~il 30, 1990. 

~ob 27, 1990, Suaan, Service lepreaentativa, left vord for Trudy 
v .. toa, laJ:Vtca Collaultant Karketi~, to follov up on ISSX 
4ilcomwot. She ,.. tolcl Ide C:onaalea vaa hanclliftl• 

M&z'c:h 28, 1990, Iril ~alu, Service Conaultant Marlr.eti~, 
reoeived the ~eqUalt froa tba C011aot10il8 Croup tO di1connect the 
Jail, !ri• ... avrpriled .. abe ~aoahtly had eut tbt 1111 into 
1ervioe. %~1• ¥aea1va4 • Voioa Nail M•••AI• froa Colleetien• of 
1111 diaconnect and tbat a fC to 567-1571 V&l okay. 

M&rob 29, 1990, I~i• oootact .. Mr. Qray to verify di1eonneet and 
•ue data. lbe ceaiACIM Kr. C~a,y tbet he v., under contuDt, than 
vovld be ta~inatiOD obazltt, &D4 vaa he •~re he vantad to do tbit? 
le ••U he did. lba .. ..- to h1u1 all paperwork and eall hia back 
With the ta~tiOD cbar .. ,. ~riur tbl• oonvartation, or any of 
the follovia,, tbe reque•t to 1ua~ larYice did not ~ome up. She 
ta•ued VTD, witb ta~alnatlon ~••• and 5310. Faxed '310 directly 
10 tea 4u. for •hort interval. Ord•r nuaber to diaconneot the BSSX 
W.. DQII22t5. called Mr. Qray &ad &dY11ed all i11ued and ,.va bi~ 
tbe a.ouat of .9,500.00 •• an appr~t .. te fi,ure for the 
tendnaUOft cha:,.a. 

Mar.b 30, 1tto, Kr. Or~ called :lft u• uqva•tad l'lferenee of ealh 
tc~ 447-0001 co 5'?-1571. aha a,T.ed due to VMI lett by Collection• 
tb&t 'rC vu okq. I•euecl CQVQJ996 due elate April 1. 1990, C&lled 
Ul to pt wock done ASAP. Mr. Cray aleo YPUd to t-e,.t'Va 447-0001, 
0001 aad 0003. %ria did 10. 

April '' 1990{ Mr. Crey ealled tn, the reference of eall1 vaa not 
vorlr.iq. cal _. us and ruo1 vtd, 
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Ap~il 4, 1990, &lena, in ~. COAfir .. d number r~servation for thi• 
cu.toaer on 447-0000, 0001 and 0003. She vu not avue that thil 
1111 haj ~ diaconnected on Karoh lO, 1990 aiao• •h• bad not 
been liven the ~310. 

Ap~il 10, 19t0, aent 5310 coaplet1an. 

May 1, 1990, Collectioaa called Mr. Oray and adviaed ther needed 
$1,495.04 today. The repraaeatative veat over he pay .. nt arren••­
anu. Mr. Cc-ay cUd not reauber that be had ude arran .... nu. 
le ap.U to pay. H~. G.:ay ,.id $1,274.!,, 

3. Attachaent t! art ltttar• froa Mr. Gray to our Collection repce­
eentative bucllin, hi1 account. Dna latter advi•e• of payunt 
arr~ta, a follov up letter froa Mr. 'ray and a letter fro• 
tM lervi ca lapl' .. eDtative to Ml'. Ora7 adv1dDf of failure to keep ...,._t arnlapMfttl· 

Tbe follntn, IOftth•• Jwse, JW., and ~t, Kr. Qray paid a 
portloa of the Nluee. In ltpt•bec- Mr. G&-ay adviled he voul4 
not be able to pq. Oa lept•be~ 24, 1990, $475.00 vu reoelvad. 
Thie vaa tJae o!aeek tbat W noa-aufUd.at tuneS.. 

OetoMJ' 5, 1990, Mr. Crq uvh..t be vould be .. uin, Unanoinc for 
tbe baluce ud YOUld advha. 

Oetob.~ 1,, 1990, latta~ froa rep~e•entative to M~ . a~ay advieinc 
Of AOt uepin, p&)'Milt .. l'eeMAtl, &.ettal' &lao iDcUeate• that 
balance will b. tranaterred to 567-1571. 

Dec•tHII' 11, 1990, Hr. G~•Y wlacl Hpnaentative to ult vhf bill 
vu 10 bt.p. Ia vu told bectWae of ~Atnet on tb• ISSX. 
Tba rep~uentaUve .. vhed ha •boulcl call Irh Oonsel•• · 

January 10, 1991, Mr . Orq file4 PSC aaae. 

Januar.r 11, 1991 , Carol riDk, Ad.inlltl'ative H&na&er , lill 
DoDdaavill e, 4d.intat rativ. l upervliOI' and Irla Conaalea, Service 
CoetUltant called ICr. Cra,y co d1•euae fSC olaia (IM attac:bllellt t .5 
for full detail• foraallJ r epor ted). 

~~ OD ••-ruar.1 27, 19111 Hr. Vada &ad carol fink r•viaited Hr. Gray . 
Carol advi1ed Mr. Gra, that all of our ¥1AOrda and doo~ntation 
indioata tt&t he vae ..._ •~• t h6t IISI aould QOt be IUiptnded only 
dtleODneotad and tbat tbe~ vould be • pay off ot approx1aately 
$9,500,00. C&rol .,w U he ra•abered talktn, to Xtia 
Goft•al.u . lla &dvhed he could not rea .. blr. 
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CONFIDENTIAL 
PROPRIETARY 

INFORMATION 

Mr. V&U and Cuol dviaed Mr. C&'q that our Coapany'• podUon vu 
that he oontraoted for the aerviea. Va were aware (fro• our 
~lie~ .. etin,) that the ~uipa.At portion that be Val responsible 
for •i• not work &I it V&l auppo•ed to but wa could not adju1t tba 
balance of tba 1111 ooutract. carol advi1ed Hr. Cr&J that durin& 
our iJMMdpdou that ve detal111ne4 he had an out•tandin& 
b.l•Doe OA bia 976 nuabe~• for ovar $2,000. le advl•ed he knev that 
ud !le felt tbole .,.... l .. i uu te chu..,. 
ME". O~&J adYiiM M YU DOt nthfiM rith our dechlon and ha 
wouU • caausq ~ rtc back. 
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. . SOUTHERN 8£LL TELEPHONE AND TELEGAAPH COMPANY 
l£TTlR Of ELECTION FOR !SS~ SERVICE 

(l$$X T£lM PAYMlN1 PLAN) 

the ~ndersigntd Subscr1ber requests the Southern Bell Telephone and Ttlegraph 
COIII8Sift1 to provide USX urv1 ct 1 n accordance w1 th the 111 ephone COfllplnt• s 
lawfutlr f11ed tar1ffs. Import•nt tar1ff ~row1s,gns relat1ng to the ESSX Term 
Pa,.ent option are Itt forth htrt1n: 
l 

1. Southern 8e11 w111 furn1sh, 1nsto1ll, •1nta1n and prov1dt ma1ntentnce 
urvice for the fo11ow1ng strvtet(t) and any suOstQutnt additions 
aubject to the eva11tb111ty of f~c111t1tt: 

I. 

ESSX Main St1t1on ~1ne1 
Extens1on Station L1nes 
'••turet (set ettac~ni) 

ESSI SCSVICI 

The total sttt1on 11nta subs,r1bed to under the 24 ** month 
contractual rate at the t1 .. or 1n1t•al 1nattl1et1on ~ • 

l( addtt1ont1 st1t1on 11nts art added 1t the 24 **month rate under the 
£SSX Ttm Payfllent Plen, the ttnDinlt1on 11ab111t1 (which w111 not 
apply as lone as 101 of the total Jtat1on l1nts art 1n strvtce) w111 
bt reconf1gurtd annua111 co1nc,dent witt! the f1 rst b1l Hne ptr1od 
efttr tht f1rlt ann1vtrtarr date of tht srstem installation, and tach 
annhtraar~ date thereafter for the durat1on contract ptr1od. Tnt 
reconf1tut'at1on for the purpose of ttr-.1nat1on 11ab111tr deter111tna~ 
t1on, w111 be Nted on tht USX station lints 1n ttrvtct on tuh 
enn1vtrttrr date w1th1n the contract ptr1od. 

lhe Subscr1~tr agrttl to pa1 Sowthtrn lt11 for the strv1ct dtscr1bed 
a!»ove. Ttlt Subscr1btr w111 par ., £SSX TtnD •nth11 rite for ~ht 
•serv1ct Ptr1oct• or 1 0Jt1ona1 ltrv1ct ptr1od' aa uaed hert1n. TMs 
Mnttt1r rate w111 cont1nut for the eltcttd ttrwic:t ptrtod and w1 11 
ftot bt tubjtct to C•anr 1 nUi1ttcS chen•• dur1nt such per1od. Tht 
opt1ona1 ttrv1et perto4 tt1tcttd bJ the Subscr1btr 111 

~-nths 

J, At the tXp1rat1on Of tht tltcttd ltrY1Ct per1od the Sublctr1btr mar 
cont1nue tht serv1ce accord1nt to rtn~al opt1ons provided uftder tht 
te,1ff. Jf t~• Subscr1btr dots not elect tn tdd1t,ona1 atrv1ce per1od 
o, dots not request d1scont,nuance of serv1ce, then tht 1bovt ttrYi'' 
will bt cont1nutd at tilt 110nthl~ ratt then currently '" tHtct for 
.onth-to-10nt~ Su~tcr1b•rs • 
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4 ~ In the event tfttt anr 1tem of service 1s t•r•1n&t•d pr1or to exp1ra­
t1an of the elected urv1ct per1od, the Sublcr1ber will Pl1 when 
app11etb1t a terM1nat1on charge as spec1fied 1n the tar1ff for 
services offered undtr the lSSX Ttrll Pt)'lftent Plan . The following 
cond1t1on v111 also bt treated 11 a ten~1nat1on of strv1,•: 

(1) St at1on 11ne moves (other than 1ns,de moves) w11l requ1rt d1scon­
nect of ttte sbt1on Hnt at the exhttn; 1ocat1on, w1th the 
application of all appropriate ttrm1nat1on charges. Such moves 
wou1d be tr .. ted 11 a new installation at the neu locat1on. 

5. Suspens1on of terv1ce 11 not pe~1tted for ~u1PMtnt covered by thts 
ltre ... nt. 

'· Add1t1on• .. r be .. dt •• follow•: 

'J. 

( OOOie) 

(I) lqU1PIItnt can bt added to an u1st1ng S)'StM at the custorntr•s 
opt1on, and the pa~"t of rttls and chart•s 1n tht eurrently 
effedht tarHfs for such ttrv1~t w111 bt appHtG. · 

(b) At the customer's opt1on, addH1ans 1111 bt pa1d for over ttl• 
r ... 1nder or the tx1st1nt syst .. •s Pl1mtnt ptr1od, and bt added 
onto tht exht1nt agr,...nt, prov1d1nt at ltut 30 days rMa1n 
1n ttte custOfltr's tx1st1ng Pl)'lltnt ptr1od. Tht add1t1on and 
1nrta11ed sytttm p~,ment periods w111 then have • eomncn txp1ra· 
t1on datt. Tbt eharOt(s) for the tdd1t1on(a) w111 bt the curre"t 
f1ltd ratt(s) for tM _..U1f11Mnt for the aame payment per1od 11 
tilt tnsta11td a~attlll'l ex1sttrag pa,..nt period. H th• 
1nsta1114 IYittl't pa.-.nt per1od 1s not 1n tht current tar1ff, 
tftt ratt eharttd for tltt add1t1on v111 bt thAt of the neat 
ahorttr f11td p11111nt per1od. H leu than 30 dll't rt~~~1n 1n 
tht curre~t Jlllent period, add:t1ona Mil' on1t be plaeed on t h) 
one..onttt oar-ant pertod at the current rates 1n '''''t for t ht 
one--.nth per1od. 

(c) If the cote~1nous Opt1on for add1t1ons (dtser1bt4 1n 6.b. 
prettdtnt) 1s not •1•ctld ~~ the euttOMr, add,t1ons ITIIl' onl~ 
tfttn bt 'lacld on the on ... IIOnth Ptt~~tnt per1od at tht current 
rates tn •'feet for tht on•~nth per1od. 

Jf t~e service requested ~r the Subscr1bfr 1s cancelled pr1or to the 
tttab11tMtnt of ltrvtet, ttut after the date or ordtr1nt reflected 
heratn, the Mtcrtber ts rtqut red to rt11Dburse the tOMptn)' tor 1 l 1 
••P•n•e 1ftcurrtd 1n hand11nl the rtQUtlt btf•r• no~~ce of canctllat1on 
11 rtct1~td. Such e~arge, . ~owever., 1s n~t to tx,etd. all chart•• wh1ch 
wev1d aH1W H tflt Wot"k 1nvohtd tn COIIIP1t1nt with tr-e requnt had 
l)een c•1 ttld. 


