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TeleChaI‘g'e October 12, 1991 FILE copr

'ncorporated Mr. Steve Tribble, Directq!ﬁ‘
PUBLIC SERVICE coumsW‘ \\fA
Tallahassee, Florida _¢%* Q 5
Dear Mr, Tribble; i?¥

I am in receipt of a letter from Mr. Steve Tribble, Direc\®r, ‘Sa
dated September 18, 1991. It refers to Docket No. 910N4B6. ﬂb
Complaint of GHF Associates against Southern Bell Telephone.

The subject is to be reviewed by the full Commission on October
15 and relates to my letter to the Commission concerning my
appeal which was denied because it was judged to have been Out
of Time.

I am appreciative of the Commission's willingness to review

this matter. In my September 9th letter I clearly and emphatic-
ally pointed out that I was not given the fcurteen days to re-
spond. For reasons I do not know the letter was delivered about
five to seven days following its date of issuance and consequently
shortened critically the normal fourteen days for response. This
point has been previously pointed out as well as my best intent-
ions for having it reach your offices at or before 5pm of the due
date. As evidenced by the Post Office Return Receipt it was del-
ivered to the Commission on the morning following the due date.

Fax 5671578

305-567°1801

It may be interesting to note that I was forcefully reminded that
the Commission would take no account of the differential between
5pm of one day and the morning of the following, from a 'procedural
viewpoint' and at the same time it refuses to recognize that the
mail-out procedure of the Commission caused the Notice to have in-
sufficient time to file.

Mr. Tribble says:"...I can see no inequity in the manner in which
we have handled your complaint". But, I do!

145 Madeira Avenue - Coral Gables-Florida 33134

I invested far over one hundred thousand dollars to bring akout an
engineering feat of great potential benefit to all of Florida. Out
of an obvinus mistake and error by Southern Bell Telephone every-
thing I had built from nearly two years of work was destroyed.I am
being shunted from the real issue on procedural points of dubious
value. One very simple event took place: I called and placed an
order with Southern Bell for the susgension of ESSX service. The
order was converted to termination without my knowledge, permission,
authority, or desire, Any matter subsequent to this event it with-
out merit or 31gn1flcance. Had S. Bell not made this grevious error
ever have come before the Commission. I ask and
consideration of the facts and fair decision.

P.S. A copy of this letter has
; _— been mailed to each of the
DOUCIMENT NUMBER-DATE Commission members. « (.

10345 0CT 16 184
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Answering Services . . .

Ma Bell
Gets Competition

MIAMI— Ma Bell May Not Like This . . . A Coral Gables
engineer who has developed communications systems
for psycholog ‘cal warfare in Indo China, special recor-
ding devices fo: the FBI, Secret Service, BuShips, Nar-
cotics, Justice and Treasury Departments. and who
built the first portable tape recorder for Alan Funt, and
the first TV remote control, the first safetybelt signal
for cars, the earliest sound for 8mm motion pictures,
the first electrically powered vehicles for the han-
dicapped, has now discovered a way to revolutionize
the telephone answering industry!

Traditionaily, Ma Bell has leased switchboards,
concentrator-identifiers and assorted other technical
equipment to the answering services and received in
return what most regard as a considerable fee. The cost
for lines, measured by the monthly per-quarter-mile
charge makes it mandatory for most of these businesses
to set up offices in each of the telephone exchange areas
where their accounts are located.

Steven Gray, formerly director of research at the
Sound Research Laboratories of the University of Miami
has developed a2 way to obsolete these switchboards,
concentrator-identifiers, secretarial lines, strapping
charges, off-premises monthly cost to subscribers, and
mileage expense. In their place Cray will use his own
design of console, and an operator for each From one
central office he says that thousands, even tens of
thousands of businesses and homes in Dade County
will be able to have live telephone answering at less
than one fourth the present rates.
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On February 13, 1991, Jim Vade, Regicnal Sales Manager, and Carol Fink,
Administrative Manager meet with Mr. Gray and Mr. Jay Schriber, an
associate of Nx. Gray’s, to discuss his claim and obtain further details.

Mr. Vade explained his responsibilities vith SBT4T and that the purpose
of the visit vas to go over the events of the case from Mr. Gray’s

pergpective.

Mr. Gray advised of the following:

Be had contracted for ESSX service to vork in conjunction vith 976

The ESSX and 976 service vent in. He had problems vith hig
_:.n-.‘lllutlon vith the 976. Therefore, the ESSX
" . pécted to his equipment. In March, due to
aothh.ahhto s to pay for the ESSX, he claims he called the
umutzuﬂummmuhmm

::,lg;‘d to do that and he ssked to have the 447-0001 number TC to

Be then says ha received his final bill for over $9,000.00. BHe called
back to the BSC to ask vhy his bill vas so much. The Service
Representative advised becsuse his service vas disconnected and that vas
the pay off from the BSSX contract.

say® he pa tely $6,000.00 of the bill because he vas
ctuu ntvteo. ll =1578, wvould be turned off., Nr. Gray “{' later
he vas advised by his attorney that he should net have to pay t
balanes. Be then called the PSC.

Mr. Vade asked Mr. Gray if he vas told the BSSX service could not be
suspended but instead disconnected and that he vould be liable for the
remainder of the contract. He said no one from Southern Bell advised hia
of that. (See note below.)

Mz, w Yas informed that Ms. Pink would look st all of our
docusentation further and that ve vould contact Nr., Gray.

NOTE: On 3-29-98, Southesn Bell contacted Mr. Gray to verify disconnect

and its due date. Mr. Gray was reminded that he was under contract and

that there would be termination charges. He was asked was he gure nhe wanted

to Go this? He said yes. During this conversation., or any other conversations,
the request tc suspend service did not come up. The appropriate paper work

was issued. Mr. Gray was called back and advised that $9500.00 would be the
approximate termination charges.



After further and mere in-depth investigation, the folloving details have
been uncovered.

‘

1. Mr. Gray had problems paying for the BSSX Service from the beginning.
Payment arrangaments vere constantly being made. As indicated, they
vere not kept and in one case a charge vas posted for a bad check

that vas returned

2. On March 26, 1990, vhen Mr. Gray vas speaking to the Collections
Representative about additional payment arrangements he advised he
vanted the "ESSX disconnected" (these are the notations on the IBOSS
records). The Servize Representative advised she vould refer his
request to Merketing. The above vas referred to the Marketing
Quslifier. Mr. Gray asked for a TC on 447-0001 to 567-1578. The
representative advised that {f he has an outstanding balance he could
not get a TC to another number. Mr. Gray advised he vould pay the
balance in full by April 30, 1990.

Mazch 27, 1990, Susan, Service Representativa, left vord for Trudy
Veston, Bervice Consultant Marketing, to followv up on ESSX
disconnect, Bhe vas told Iris Gonsalez vas handling.

Merch 28, 1990, Iris Gonsales, Service Consultant Marketing,
recsived the request from the Collections Group to disconnect the
B3SX, Iris vas surprised as she recently had cut the ESSX into
service. Iries received a Voice Mail Message froam Collections of
B55X disconnect and that & TC to 367-1578 ves okay.

Mareh 29, 1990, Iris contacted Mr. Gray to verify disconnect and
due date. She reminded Mr. Gray that he vas under contract, there
vould be tesmination charges, and vas he sure he vanted to do this?
HBe said he did. She :g::od to issue all paparvork and call him back
with the terminmation ges. During this conversation, or any of
the following, the request to suspend service did not come up. She
issued VTD, with termination charges and 5310. Paxed 5310 directly
to 80C due for short interval. Order number to disconneect the ESSX
ves DQWN226S. Called Mr. Gray and advised all issued snd gave him
the amount of §9,500.00 as an approximate figure for the
termination charges.

Mareh 30, 1990, Mr. Gray c¢ealled in and requested reference of calls
from 447-0001 to 567-1578. B8he agreed due to VMS left by Collections
that TC vas okay. Issued COVGJ996 due date April 3, 1990, Called
AT8 to ger work done ASBAP. Mr. Gray also vanted to reserve 447-0001,
0001 and 0003. 1Iris did se.

April 3, 1990, Mr. Gray celled in, the reference of calls vas not
vorking. i.d AIS and resolved.
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April 4, 1990, Elena, in L&N, confirmed number reservation for this
customer on 447-0000, 0001 and 0003. She ves not avare that this
ESE2X had been disconnected on March 30, 1990 since she had not

been given tha 5310.

April 10, 1990, sent 3310 completion,

Mey 1, 1990, Collections called Mr. Gray and advised they needed
$2,495.04 today. The representative vent over he payment arrange-
ments. Mr. Gray did not remember that he had made arrangements.
He agreed to pay. MNr. Gray paid $1,274.3)%,

3, Attachment #§ are letters from Nr. Gray to our Collection repre-
sentative handling his aceount. One letter advises of payment
arrangements, & follov up letter from Mr. Gray and a letter from
the Service Representative to Mr. Gray sdvising of failure to keep

payment arrangements.

The followving months, Juna, July and August, Mr. Gray paid a
portion of the balance. In September Mr. Gray advised he would
not be able te . On Sept r 24, 1990, $475.00 vas received.
This vas the check that had non-sufficient funds.

October 5, 1990, Mr. Gray advised he vould be getting financing for
the balance and vould advise.

Octobar 16, 1990, letter from representative to Mr. Gray advieing
of not k-¢!1n¢ paysent sgresnents. Letter also indicates that
baslance vill be transferred to 567-1378.

December 11, 1990, Mr. Gray called representative to ask vhy bill
ves 80 high. He vas told becauss of contract on the BSSX.
The representetive sdvised he should csll Iris Gonzalas.

Janusry 10, 1991, Mr. Gray filed PSC case.

Jenuary 18, 1991, Carol Fink, Adsinistrative Nanager, Bill
Dondanville, Administrative Bupervisor and Iris Conssles, Bervice
Consultant called Mr. Cray to discuss PSC claim (966 attechment $5
for full details formally reported).

#~>> On Pebruary 27, 1991, Mr. Vade and Carel Pink revisited Mr. Gray.
Carol advised Nr. Gray that all of our rescords and dogumentation
indicate that he vas made avare thet EE8X could not be suspended only
diseconnectad and that there vould be a pay off of approximately
$9,500,00. Carol asked if he remembered talking to Iris
Gonzales. He advised he could not remesmber.
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Mr. Vade and Carol advised Nr. Gray that our Company’s position vas
that he contracted for the service. Va vere avare (from our
earlier meeting) thet the equipment portion that he vas responsible
for did not work as it vas supposed to but ve could not adjust the
balance of tha EBSX contract. Carol advised Mr. Cray that during
our investigation that ve determined he had an outstanding

balence on his 976 numbers for over $2,000. He advised he knev that
and he felt those vere legitimate charges.

M. Gray advised he vas not sstisfied with our decision and he
vould bs calling the PSC back.
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SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY
LETTER OF ELECTION FOR ESSX SERVICE
(ESSX TERM PAYMENT PLAN)

The undersigned Subscriber requests the Southern Bell Telephone and Telegraph
Cempany to provide ESSX service 1n accordance with the Telephone Company's
lawfully filed tariffs. Important tariff Crovisions relating to the ESSX Term

Payment option are set forth herein:

‘ 1. Southern Bell will furnish, install, msintain and provide maintenance
service for the following service(s) and any subsequent additions
subject to the avallability of facilities:

ESsX SERVICE

ESSX Main Station Lines
Extension Statien Lines
Features (see attachment)

The total station 1ines subscridbed to under the 24 " month
contractual rate at the time of initial installation FF "

1f additional station 14ines are added at the 24 **month rate under the
ESSX Term Payment Plan, the termination 141ability (which will not
apply as Tong as 90X of the total station lines are in service) will
be reconfigured annually coincident with the first b1lling pertod
after the first anniversary date of the system installation, and each
anniversary date thereafter for the duration contract pertod. The
reconfiguration for the purpose of termination 1iability determina-
tion, will be based on the ESSX station lines in service on each
anniversary date within the contract period.

2. The Subscriber agrees tﬁwrar Sovthern Bel) for the servite described
above. The Subscriber will pay en ESSX Term monthly rate for the
“service period” or "optional service period® as used herein. This
monthly rate will continue for the elected service period and will
not be subject to Company initiated change during such period. The
eptiona] service period selected by the Subscriber is:

$4 _"*months

3. At the expiration of the elected service period the Subscriber may
continue the service according to renewa) options provided under the
tariff. If the Subscriber does not elect an additional service period
or does not request discorntinuance of service, then the above service
will be continued at the monthly rate then currently 1in effect for
month-to-month Subscribers.

#% The contract term is 34 months to be billed at the 3¢ menth tariff rate.

(0006m)
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4.

6.

7.

In the event that any 1tem of service is terminated prior to expira-
tion of the elected service period, the Subscriber will pay when
appliceble & termination charge as specified in the tariff for
services offered under the E£SSX Term Payment Plan. The following
condition will elso be treated as a termination of service:

(1) Station 1ine moves (other than inside moves) will require discon-
nect of the station Tine at the existing location, with the
application of all appropriate termination charges. Such moves
would be treated as a new installation at the new location.

Suspension of service 13 not permitted for equipment covered by this
agreemsnt,

Additions may be made as follows:

(a) Equipment can be added to an existing system &t the customer's
option, and the payment of rates and charges 1n the currently
effective tariffs for such service will be applied, -

(b) At the customer's eoption, additions may be paid for over the
remainder of the existing system's payment period, and be added
onto the existing agreement, providing at least 30 days remain
in the customer's existing payment period. The addition and
installed system payment periods will then have a common expira-
tion date. The charge(s) for the addition(s) will be the current
filed "t.‘i:, for tha equipment for the same payment period as
the 1nstalled system's existing payment period. If the
installed system's payment period 15 not in the current tariff,
the rate charged for the addition will be that of the next
shorter filed payment pericd. If less than 30 days remain in
the current payment perdod, add.tions may only be placed on tha
one-month payment period st the current rates in effect for the
one-month period.

(c) 1f the coterminous option for additions (described 4n 6.b.
preceding) 1s not elected by the customér, additions may only
then be placed on the one-month payment period at the current
rates in effect for the one-month period.

If the service requested by the Subscriber s cancelled prior to the
establishment of service, but after the date of ordering reflected
herein, the Subscriber 15 required to reimburse the tompany for all
expense incurred in handling the request before netice of cancellation
18 received. Such eharge, however, 95 not to exceed a1l charges which
would apply f the work 1nvolved in compliying with the request had
been completed.




