
c . 

• 

• 

OEPOSIT 1RCA~. ;,[( 

1 . · This i s an application for (check one): 

( X) 
( ) 

( ) 

( ) 

original Authority (New company). 
Approval of Transfer (To another certificated 
company). 
Approval of Assignment of existing certificate 
(To a noncer t i ficated company). 
Approval for transfer of control (To another 
certificated company). 

2 . Name of corporation, partnership, cooperative, joint 
venture or sole proprietorship: 

COLONIAL ENTERPRISE OF BAY COUNTY , INC . 

3 . Name under whi ch the applicant will do bus iness 
(fictitious name, etc.): 

COLONIAL COMMUNICATION SYSTEMS 

4. National address (including street name & number, post 
office box, city, state and zip code). 

NA 

5. Flori da address (including street name & number, post 
office box, city, state and zip code): 
~~1 North Tyndal l Parkway, Panama City , FL 32404 

P.O. Box 3068 , Panama City , FL 32401 

6. Structure of organization; 

( 
( 
( 

Individual 
Foreign Corporation 
General Partnership 

( ) Other, 

(X) Corpor ation 
( ) Forei gn Par t nership 
( ) Limited Part ners hip 

7. If applicant is an individual or partnershi p, p l eas e 
give name, title and address of sole proprietor or 
partners. 

( iS ) Provide proof of compliance with the foreign 
l i mited partnership statute (Chapter 620.169 

FS), if applicabl e. NA 

• FORM PSC/CMO 31 (4/91) 
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(b) Provide p r oof of compliance with the 
fictitious name statute (Chapter 865.09 FS), 
it applicable. 

Fictitious name reqistration number: _NA ____ __ 

(c) Indicate if any of the officers, directors, 
or any of the ten largest 
stockholders have previously be-en: 

( l) adjudged ban.krupt, mentally 
incompetent, or found guilty of any felony 
or of any crillle, or whet.her suc h actions 
may result from pending proceedings. If 
so, please explain. None 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company. If 
yes, give name of company and 
relationship . If no longer associated 
with company, give reason why not. 

None 

8. If incorporAted, please give : 

(a) Proof from the Florida secreta ry of State 
that the applicant has authority to operate 
in Florida . 

Corporate charter number: ..:Lo::6c::2..:..72"'3.._ ___ _ 

(b) Name and address of the c ompany ' s Florida 
registered agent. 
Morris Jarmon, Sr. 
2~1 N. Tyndall Parkway , Panama City, FL 32~0~ 

(c) Indicate if any of the officers, directors, 
or any of the ten largest stockholders 
have previously been: 

FORM PSC/CMU 31 (4/91) 

(l) adjudged bankrupt, mentally 
incompetent, or foun d guilty of any 
felony or of any crime, or whether 
such actions may result from pending 
proceedings. If so, please explain. 

- 3-
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(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company . If 
yes, g i ve name of company and 
relationship. If no longer 
associated with company, give 
reason why not . None 

t. Who will serve as liaison with the Commission in 
regard to (please give name, title, address and 
telephone number): 

(a) The application : 

( b ) 

Morris Jarmon , Sr. / President 
2~1 North Tyndal l PArkway 
Panama Ci ty, PL 32qoq (90~1785-2232) 

Offical Point of Contact for the ongo ng 
operations o f the company; 

Same as (a) above . 

(c) Tariff; 
Same as (a) above . 

(d) Complcints/InqQiries from customers; 
Same as (a) above. 

10 . List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 
None 

(b) Has applications pending to be certi f icat ed 
as an interexchange carr ier. 

None 

(c) Is certificated to operate as an 
interexchange carrier. 

None 

(d) Has been denied authority to operate as an 
interexchange carrier and the circumstances 
involvec.i. 

!lone 

• FORM PSC/CMU n (4/91) 
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(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company . If 
yes, give name of company and 
relationship. If no longer 
associated with company, give 
reason why not. None 

t. Who will serve as liaison with the Commission in 
regard to {please give name, title, . address and 
telephone number) : 

(a) The application; 

(b) 

Morris Jarmon, Sr ./ President 
2~1 North Tyndall PArkway 
Panama City , PL 32404 (90~)785-2232) 

Offical Point of contact for the ongoi ng 
operations of the company: 

Same as {a) above. 

(c) Taritf; 
SaAe as (a) above . 

(d) Complaints/Inquiries from customers; 
Same as (a) alx>ve . 

1 0 . List the states in which the applicant: 

(a) Has operated as an interexchange carrier.. 
None 

(b) Has appl i cations pending t o be cert i f icated 
as an inter exchange carrier. 

None 

(c ) Is certificated to operate as an 
interexchange carrier. 

Hone 

(d) Has been denied authority to operate as an 
interexchange carri er and the c i rcumstances 
invol v•d . 

None 

• FOW PSC/CMU 31 (4/91) 
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(e) Has had regulatory penalties imposed for 
violations of telecommu.nications statutes and 
the circumstances involved. 

None 

(f) Has been involved in civil court proceedings 
with an interexchange carrier, local exchange 
company or other telecommunications entity, 
and the circumstances involved. 
None 

11. The applicant will provide the following interexchange 
c~rrier services (Che~k all that apply): 

_x_ MTS vitb 4iat~nce aenaitive per minute rates 
_x__ Method of access is FGA 
_x__ Method of access is FGB 
_x__ Method of access is FGO 
_x__ Method of access is 800 

_x_ KTS vitb route apeoific rates per minute 
_x__ Method of access is FGA 
_x__ Method of access is FGB 
_x__ Method or occess is FGD 
~ Method of access is 800 

~ MTS vitb atatevide flat rates per minute 
distance aensitive) 

_1_ Method of access is FGA 
_1_ Method of access is FGB 
_L_ Method of access is FGO 
_L_ Method of access is 800 

~ KTS f or pay telephone service providers 

(i.e. not 

no Block-of-time calling plan (Reach out Florida, 
Ring America, etc.) . 

~ 800 service (Toll free) 

• FORH PSC/CMU Jl. ( 4/91) 
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~ ~TS type service (Bul k or volume discount) 
.!!Q_ Method of access i s via dedicated facilities 
..DlL_ Method of access is via switc.hed tacil ities 

.J._ Private Line aervioea (Channel services ) 
(For ex. 1 . 544 mbs., OS-3, etc . ) 

JL_ Travel Service 
_JL_ Method of access is 950 
_JL_ Method of access i s 800 

~ t oo aervl:oe 

~ operator services 
~ Available to presubscribed customers 
~ Available to non presubscribed customers {for 

example to patrons of hotels, students in 
universities, patients i n hospi~als 

.~ Available to inmates 

services included ar~ z 

~ Station assistance 
~ Person to Person assistance 
~ Directory assistance 
~ Operator verity and interrupt 
~ Conference Calling 

~ Otbert 

12. What does the end user dial for each of the 
interexchange carrier services that were checked i n 
services included {above). 
Though MQ, is checkeo above, all end user s wi ll dial the access 
code for access . 

13 . What services will t he applicant offer to other 
certificated telephone companies: 

( ) Facilities. ( ) Operators . 
( ) Billing and Collection. {X) Salec. 
( ) M.aintenanee. 
( ) Other: 

FOWl PSC/CMU 31 (4/91) 
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U. W.ill your marketing proqram: 
(X) Pay commissions? 
( ) Offe r sales franchis~s? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

15. Explain any of the offer-a checked in questi·on 15 (To 
w:hom, what amount, type of franchise, etc.). 
Salespersons wi ll be paid commissions (standard wi th some inhouse 
incenitives) . 

16. Wbo will receive the bills for your service (Check all 
that apply)? 

Cx) Residential customers. 
( ) PATS providers. 
( ) Hotels & motels. ( ) 
( ) Universi ties . (X) 

<x> Business customers. 
( ) PATS station end- users. 
Hotel & motel guests. 
Univ. dormitory residents . 

( ) Other: (specify) ________________________ __ 

17. Please provide the !ollowing (if applicable): 

(a) Will the name of your company appear on the 
bill for youx· services, and if not who will 
tbe billed party contact to ask questions 
about the bill (provide name and phone 
number) and how is this information provided? 

Yes 

(b) Name and address of the firm who will bill 
for your service . 

NA 

18. Please ~ubmit the proposed tariff unde r which the 
company plans to begin operation. Use the format 
required by Commission Rule 25-24. 485 (example 
enclosed) . 

H .. CM PSC/CMl' 31 (4/91) 
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• u AiPLICMT MlQ!O!LEtXUOO;N'l' STAUHENT u 

• 

• 

1 REGULATORY ASSESSMENT PBZI I understand that all 
telephone companies must pay a regulatory assessment 
tee in the amount ot .15 of one percent of its gross 
o·perating revenue derived from intrastate business. 
Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is 
r ·equir ed . 

2 . O•llOSS RECliiP'l'S TAXI I understand that all telephone 
companies must pay a gross receipts tax of one and 
one-halt percent on all intra and interstate business. 

3. SALIS TAXI I understand that a seven percent sales 
tax must be paid on intra and interstate revenues. 

4 . APPLICATION PBEI A non-refundable application fee of 
$·250.00 must be submitted with the application. 

5 . LBC BYPASS RESTRICTIONS! I acknowledge the 
Commission 's policy that interexchange carriers shall 
not construct facilities to bypass the LECs wi~hout 
first demonstrating to the Commission that the LEC 
cannot offer the needed facilities at a competitive 
price and in a timely manner . 

I . RECBIPT AND ONDBRSTANDING OP RULES; I acknowledge 
receipt and understanding of the Florida Public 
Service Commission's Rules and orders relating to -:~y 
provision of interexchange telephone service in 
Florida. I also understand that i t is my 
responsibility to comply with all current and future 
Commission require.ments regarding irtterexchange 

· telephone service. 

1 . RCCURACY OP APPLICATION! By my signature below, I 
attest to the accuracy of the information contained in 
this~applioa: and associated attachments. 

Horris Jarmon . Sr , / _______________ February 11 . 1992 
Typed name and signa ure t owner Date 

or cblef officer. 

A'M'ACHMEN'l'S: 

A - CERTIFICATE TRANSFER STATEMENT 
B - COSTOKER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA TELEPHONE EXCHANGES 

AND EM ROUTES 
r - GLOSSA.F Y 
NRM PSC/0.0 31 (4/91 ) 
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•• ~PPBNQII B •• 

CQSTQMEB DEPOSITS ANP ApyANCE PAXMEHTS 

A statement of how the Commission can be assured ot the 
securi t y o f the cust omer ' s deposits and advance payments may be 
responded to in one ot the following ways (applicant please check 
one) : 

( X ) 

( ) 

The applicant vill not oolleot deposits no r 
will it collect payments for service mora 
than one month in advanoe. 

The applicant vill fila vith the Commissio n 
and maintain a surety bond in an amount equal 
to the current balance ot deposits and 
advance payments in excess ot one month. 
(Bond aust accompany application . ) 

Morris ,Iarmpn . Sr.t1}2, .~0o~ 
Typed name and signatore of · 
owner or Chief officer 

President 
Title 

Fehr .. ua ry 1 , 19n2 
Date 

:FORK PSC/aal Jl (4/91) 
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** APPEHQII C ** 

INTBASTATE NEtwORK 

1. POP: Addresses where located, and indicate it owned 
or leased . 

1 } 2~1 N. Tyndall Pwky. 2} 
Panama City , PL 32~oq 
( LEASED) 

3} 4 ) 

2. 8Wl'l'CB:B81 Address where located, by type of switch, 
. and indicate if owned or leased. 

:)241 N. Tyndall Pwky. 2 ) 
Panama City, PL 32404 
LCX-120 (LEASED) 

3) 4) 

3 . 'l'RAN8MIS8l0N J'ACILI'l'IZS t Pop-to-Pop faci lities by 
type of facilities (microwave, tiber, copper, 
satellite, etc.) and indicate if owned or l ea s ed. 

l) POP-to-POP ~ 

241 u. Tyndall Pwky Fiber 
Panama City , PL 32404 

2) 

OWNERSHIP 
Leased 

4. ORIOIHATINO SERVICEI Please provide the list of 
exchanges where you are proposing to provide 
originating service within thirty (30) days after the 
e!!ective date ot the certificate (Appendix D) . 

.k >RM PSC/OlU 31 (4/91) 
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5. 'l'RUriC US'.l'RICTIOHSJ Please expl ain how the 
applicant will comply with the EAEA requirements 
contained in Commission Rule 25-24.4 71 (4) (a) (copy 
enclosed). 
As a reseller , (ATT, HCI , Spri nt & etc., ) . The above Commission 
Rule have already been met . 

6. C01tJUU:ft I' LORIDA Ili'TRASTATE SERVICES' Applicant has 
{ ) or has not (X ) previously provided intrastate 
teleco1111Dunications in Florida. If the answer is hAlt, 
fully de•cribe the following: 

•> What services have been provided and when did 
these aervicas beqi.n? 

b) 

None 

If the services are not currently off ered, when 
were they discontinued? 

NA 

110rris Jarmon . Sr.t/laui~ 
Typed name and signature or 
OWner or Chief officer. 

President 
Title 

Pebruarx 11 . 1992 
Date 

1'\.lUI PSC/CH'} 31 ( 4/91) 
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•• APPEHDII D •• 

FLQRIDA TELEPHONE EXCHANGES 

EAS ROQTES 

Peaor·ibe the service area in which you hold yourself out 
to provide service by telephone company exchange. If all 
services listed in' your tariff are not offered at all locations, 
so indicat11. 

In an effort to assist you, attached is a list of major 
exchanges in Florida showing the small exchanges with which each 
has extended area service (EAS) . 

Fo~ PSC/CHU 31 (4/91) 

Morris Jarmon Sr. 
Typed name and signa 
Owner/Chief Officer 

President 
Title 

February 11 , 1992 

-13-
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COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 1 

TITI.E SHEET 

FLORIDA IELF.COMMUNJCATIONS TARIFF 

This tariff oonlains the descriptions, regula.tions, and ra.tes applicable .to the furnishing of serv1ce and facilities for telecommunications services provided by Colonial Commu nieation Systems, with principal offices at 241 North Tyndall Parkway, Panama City, Florida 32404. This tariff applies for services furnished within the state of Florida. This tariff is on file with the Florida Public Service Commission, and copies may be inspected, during normal business hours, a: the company's principal place of business . 

Issued: January 7, 1992 

by: 

Effective: 

Morris Jarmon, Sr., President 
Colonial Communication Systems 

241 North Tyndall Parkway 
Panama City, Florida 32404 
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COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 2 

TABLE OF CONTENTS 
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Section 3 • Description of Service........................................................... ... .. .... 14 

Section 4 • Rates... ...... .... ....... ...................................................... . . . . . . . . . . . . . . 18 

Issued: January 7, 1992 

by: 

. .. 

Effective: 

Morris Jarmon, Sr., President 
Colonial Communication Syitems 

241 North Tyndall Parkway 
Panama City, Florida 32404 
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COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 4 

A. 

B. 

c. 

1>. 

TARJFF FORM.U 

SbC!et Nnmlwjpa • $'- GWDben oppeu iD rlbo upper riahl COI'D« of lbo pep. SboeQ arc aumbcRd leq\laltially. n-, ocw aboeu arc oc:eoaiODIIIy lddocl 10 lbo !&tiff. Wbco a or:w abcct i1 addod ~ lbootl ali'CIIdy 14 offcc:1, a dodmal is lidded. Por oumplo, a oow lbocl lidded belwoco •*" 14 &Del IS would be 14. 1. 

~ ey!tioo Nymbgl • Rovilioo oumbcrt alto appear iD lho upper riabl c:orner of each paac. ibele oumbeu aro IIMd 10 clolcnniAo lbo - ClltTUll sbcel venioo oo filo willl lbo FPSC. For e.umplo, lbo 4111 mriJocl Sbcd 14 c:aacol1 lllo 3td roviled Sbcc:l 14. Beeauao of varioUJ ~USpeU~ion periO<U. &ferrab, de. lbo FPSC followl 14 lbe!r !&tiff ..,.,roval proc:a$. lbo - cumDI abccl aumber oo file Willi lbo Ownmi..ion if DOt alwa)'l lbo !&tiff peao iD eJfoc:t. C:OO...IIIbo Cbcd: Sbcd for lbo sbccl currctllly "' effoct. 

Pmmpb Nymbcrjnr Seqvepco -Then: arc aloe love!• of paraaraph c:odina. Each level of eodina •• subtcfvieot 10 ila DC.\1 biJber level: 

z. 
2.1. 
2. 1.1. 
l.I. I.A . 
2. 1. 1.A. I. 
2 .1.1.A. t.(a). 
l.I.I.A. l.(a).l, 
l.J.J.A. I.(a).l .(i). 
l.l.I.A. I.(a).l .(!).(l ). 

Qxdc Sbeey- Wbco a !&tiff fi tina ialllllde willl lbo FPSC, an updalod cb«l. abcc:t ac:companiea lbo tanff filin,. 1boa chcc:lt abed IIJU lbo abed~ c:ool&inod in lho !&tiff, WJIII a cross refete~>te 101M cuttcDt rcvasion oumbcf. When new peJCII arc addod, lhe c:beclr: shoet is ebanaed 10 reOect lhe revasioo . All n:vasaons mtlde iD a &ivro fit ina aro dairnated by an asurisk (•). Thuc will be no olhu symbols uled oo thas pace if these arc lho only cbanaca mode 10 at (i .e., lho format, CIC. remaorulbo amc, jUJI revaled revision level> on aome paau). The tarirr user ahoold refer 10 the latut check ahcei iO find out if a particulu ahcet is lhc - current on filo wilh lho PPSC. 

tssued: January 7, 1992 Effective: 

by: Morri5 Jarmon, Sr., PI'C$ident 
Colonial Communication Systems 

241 Nonh Tyndall Parkway 
Panama City, Aorida 32404 



COLONIAL COMMUNICATION SYSTEMS ORIGINAL SBF.ET 1.1 

CBECK SHEET 

-• -a~~n~ooc~u.mot.w.oontr••ulfoclioto .. ot .. , .... e ....... , .. -oe ..... ...,;v.~.>· ~...,,.,..... ....... 
.. ----"" ......... - .. or;,;..t"""' 11114 - .........,, .. •"'-' .. of ........... - o(lloit """ ' 
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Issued: January 7, 1992 

by: 

ltOt 

aeyJSIQH 

o.;p.J 
OrlriMI 
on,;...t 
Ori,U..I 
o.;,h .. t 
on,\MI 
Orilloo.l 
OriaiMI 
o.;p.J 
o.;p.J 
OritiMI 
on,lMI 
o.;,IMI 
OrialNI 
on,IMI 
on,~ ... 
O<IJI .. t 
Oriflnol 
on,lMI 
o.;,wJ 
OripMI 
OrlliMI 
OriaiN.t 

Effective: 

Morris Jarmon, Sr., President 
Colonial Communication Systems 

24 1 Nonh Tyndall Parkway 
Panama City, Florida 32404 

• 

• 

• 



COLONIAL COMMUNICATION SYSTEMS ORIGlNAL SHEET 3 • 
SYMBQLS 

The following L"'C the only symbols used for the purposes indicated below: 

D Delele or Discontinue 
I Change Resulting In An Increase to A Customer's Bill 
M Moved From Another Tariff Location 
N New 
R Change Resulting In A Reduction to A Customer's Bill 
T Change In Text or Regulation But No Change In Rate or Charge 

Obsole~e symbols: for all lariff revisions filed subsequent to January 7, 1992 the following • 
symbols are obsolele and will no longer be used: 

C - Changed Regulation 

S - Reissued Matter 

Z- Correction 

Issued: January 7, 1992 

by: 

... 

Effective: 

Morris Jarmon, Sr., President 
Colonial Communication Systems 

241 North Tyndall Parkway 
Panama City, Florida 32404 

• 



COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET S 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Une - An arnngement which connects the customer's location to a Colonial Communication Systems, nclWOrlt switching center. 

Authorization Code - A numerical code, one or more of which are available to a customer to 
enable himlber to access the carrier, and which are used by the carrier both to prevent 
unauthorized a uss to its flcilities and to identify the customer for billing purpos:s. 

Company or carrier - Colonial Communication Systems 

Customer- The person, firm, corporation or other entity which orders service and is responsible 
for payment of charges due and compliance with the Company's tariff regulation.s. 

Day- From 8:00 AM up to but not including 5:00PM local time Monday through Friday. 

Evening- From 5:00PM up to but not inclll(ling 11 :00 PM local time Sunday through Friday . 

Holidays- Colonial Communict~tion Systems recognized holidays are New Year's Day, Martin Luther King, Jr. Day, Presidents Day, Veteran !Day, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veteran Day, Thanksgiving Day, and Chriltmas Day. 

Night/Weela:nd - From 11 :00 PM up to but not including 8:00 AM Sunday through Friday, and 
8:00 AM Saturday up to not including 5:00 PM Sunday. 

lssued: January 7, 1992 

by: 

Effective: 

Morris Jarmon, Sr., President 
Colonial Communication Systems 

241 North Tyndall Parlcway 
Panama City, Florida 32404 

• 

•• 

• 
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COLONIAL COMMlJNlCA TION SYSTEMS ORIGINAL SHEET 6 

SEC'J]ON 1 - BULf.'S AND RF&VLATIONS 

'2.1 Ym!nt•kipr o ( CoJmjpl Cqmmypjcatjgg Sqtgm 

ColoaW eom-nicetion s~ ad &dlitie8 are fw'lli&bod for comlllliiUcatiOCI.I oriaU..cina at specified 
poiDia wilbla lhe- of1'1oricla UDCiet- of chla Toriff. 

Coloai•J Commomjcer'aa S~ wwiJ, opeo~.ca, ad a>ainc.aiJU cbe COCIIIIIWUcatioo acrvica prov1dod 
buciow lu io -.1aoco wich lho 1etm1 aod cooditiOCI.IIC4 forth UDder chil Toriff. h may ace u lhe 
CUIIOcnet'a .,coc for orderiaa -- coanoc:cioo focilitica provided by ocber carricn or cnticies when oulhorizod by lhe c:us~omec, 10 all- c:oanoc:tioa of a C\IIIOou·a localloo 10 the Coi...Ual Com.an.r.nicacion 
Syaccms De(WC)IIt. lbc c:us~omeclball bo rclpOCIIiblo for all cbaraca due for 5Ueb acrvicc arnngcmeoc. 

lbc eomp.oy•a eeMce. ad fldlilic>t are provided oo a moochly buis UQJ.., ordered oo a loogcr term 
buia, ad are available '-IY·fow bou.n per day, ICVCO daya per W<ICt. 

2. 2 Urpitfriona 

2.2.1 Sctvlco ia offered aubjoct 10 tho availability of fldlitica aod chc proviai001 of lhia Torilf. 

2.2.2 Colonial Commwucadoo SyJienli~UUYCI lbc riahciO daiConcU!ue fumiahinaaervicc, or lianiclhe 
we of aervic:e ~I&IOd by conditions beyond ill control; or wben lbc customer is using acrvic:e 
in violatJoo of tho law or lbc provisiocu of chis Tariff. 

2 .2.3 All faalmeaprovidod UDCiet chuToriff arc daroctly conttolled by Colorlial Communac..Lion Syotenu 
aad chc <USIOID<I may 001 lrlll$(cr Or -~JII che uae of ICtviCC or facihhea, c.ac:epl With chc e>pte&S 
writcco c:ooaeot oflbc CompAny. Such tranafcr or auirnmeotlball only apply where chere uno 
in~m~ptioo of lbc wac or loc:atloo of lbe aervice or fecilitica. 

Issued: January 7, 1992 Effective: 

by: Morris Jarmon, Sr., President 
Colonial Communication Systems 

241 North Tyndall Parkway 
Panama City, Florida 32404 



COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 7 

SECTION l - RULES AND &EGUI.ATIONS 

l.l UmjllliO!!I (Coot.) 

2.2.4 Pri« writt.co pen:aillioa from The Compeny ia roquirocl befOR my uaiJDIDCIII or tno.fer All 
rep1&tioos aad CODditicolcoow-1 iD thia TuiiT ab&ll apply 10 all such pcnniuod uairo- or 
ttmsf~. u well u all -.dilioas for acrvicc. 

2.3 Ull!ilL .q of The Ompny 

2.3.1 Colonial Communic:atioo Sylleml liability for cbmaJea arisina out of IWSI&kca. iolemoplioos. 
omilliOGI, dclay1, crron, or clefoc:ta in !be ll'&lllmiaioo occurrina io lhc oou,_., by lho DCIJ liaenee 
of ita employccc or ita qeota, in oo eve<~l ab&ll exc:eod an amouot cqu.ivalcotto lhc proportionate 
charao 10 lhc CUIIOIDU for lho period <lllfiDa whlcb lho afore.mcoliooed faulta in lnDimillioo 
occ:ur. 

(A) C1aiml for libel, llander, or inftinaemeot of copyriabt uiaioa out of lhe mal.erial, c!Jta, 
informali0<1, or olbcr conteol lnDimiu.cd over Tho Compaoy'a foeilitica. 

(B) All olhor clai1111 arilloa out of Ill)' ac1 or omiuion of lho eus10mer in connoclion wilb any 
service or foeilhy provided by Colooial Communication Sylleml. 

2.4 Jo~smu!ljog or Sgyjct 

2.4. 1 Credit allowaoc:e for the in~cm~ptioo of IUVicc which il oOI due to The Company's 
tcstina or adjUSiioa. ocalircnc:e of lho c:us10mer, or 10 lho failure of channels or 
cqu.ipmcot provided by the cusiOmer, are subject to the general liability proviso®J lCI 
forth in 2.3.2 herein . h oball be the oblica~oon of lhc customer to n01ofy Tho Company 
immedoatcly of M)' onletTUptioo in tetYicc f~r whoch a credit allowance u desirod. 

Issued: January 7, 1992 

by: 

Effective: 

Morris Jarmon, Sr. , President 
Colonial Communication Systems 

241 Nonh Tyndall Parkway 
Panama City, Florida 32404 

• 

• 

• 
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COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 8 

SECTION 2 • RULFS AND REGULATIONS 

l.4 l.qtcm!Qiioo of $entice (Cont.) 

8eforo aivina axh ootice, lbo eus10mu aball ueul&in that lhc ltOUblo it n01 beins caii.ICd by any octioo or om!Mioo by lbo 'UIComcr within blJ eoouol, orb DOl in winDJ or equipment, if any, turnJabcd by lbo CWIOmu &Dd coaoee1ecl10 Tho Comp&~~y'a faciliuca. 

2.4.2 Por pwpc1101 of eroclit oolllj)Qlalioo, evf:r)' .,_lb aball be oooaidercd 10 bavc 720 boun. 

l.4. l No credit &ball be allowocd for.., inla'Npli110 of a eoohouous duration of l<:N than two hours. 

1..4.4 Tbe CWIOmu &ball be ercchtod for aD itllanlpcioo of two hours or more at lbc rate of lf720UI of tbo ._thly ebarJo for lbo facililica affceled for ...:b bout or major fractioo th~rcof that lbc interNptioa eootlnuoa. 

Cndit Fonnula: 

Ctedit - b. ~ 8 
720 

· A • • outaac limo In boun 
·s· · 101&1 moathly dwac for affectod !aciluy 

Issued: January 7, 1992 Effective: 

by: 

.... 

Morris Jarmon, Sr. , President 
Colonial Communication Systems 

241 North Tyndall Patlcway 
Panama City, Florida 32404 



COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 9 

SF..CTION 2 • RUJ.&C) AND RF.GlJLATIONS 

2.S Suspmsjon-of-Seryjce Gujde!jnes 

Colonial Communication Systems will provide written notice at least seven days in 
advance of suspcn<1ing a customer's seriice for non-payment of charges. In ea5es of 
bona fide emergencies, we try to avoid suspension of service for non-payment. ervice 
will be suspended without notice in the following situations: 

1) 1.~e customer obtained service fraudulently. 

2) Ri.sk of non-payment is evident. 

3) A Sl.fety hazard is found on the customer's premises. 

2.6 Restomtion of Service 

• 

Tile use and rcstomtion of service shall be in accordance with the prioriry system • specified in part 64, Subpart D of the Rules and Regulations of the Federal 
Communications Commission. 

2 .7 Bi.J..IiD.& Periods 

The cuswmer will reccive a bill after the 30 day cycle. 

2.8 Understandin& Your Bill 

Your Colonial Communication Systems bill begins with an account summary and then 
outlines specific charges or adjustments for Colonial Communication Systems services. 

Issued: January 7, 1992 

by: 

-

Effective: 

Morris Jarmon, Sr. , President 
Colonial Communication Systems 

241 North Tyndall Parlcway 
Panama City, Florida 32404 

• 
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COLONIAL COMMUNICATION SYSTEMS ORIGINAL SIIE.ET 10 

SEC'J]ON 2 - RULE5 AND RF&UI.ATIONS 

2.9 OuesJions Aboyt Your Bill 

If the customei have questiOM about Colonial Communication Systems charges that may 
appear on your bill, call your Colonial Communication Systems service representative. 

3.0 Pay Dy Mail 

3.1 

A return envelope is included with your biU. If the ~urn envelope is unavailable, mail 
your payment to: 

Lost Bms 

Colonial Communication Systems 
P. 0 . Box 3068 
Panama City, Florida 32401 

If you lose your bill, call your Colonial Communication Systems service representative 
for the amount due. Mail to the address listed in 3.0 J>ay by Mail. Be s••re to include 
your account number, name, address and telephone number with your payment. 

Issued: Januaq 7, 1992 Effective: 

by: 

-

Morris Jarmon, Sr., President 
Colonial Communication Syst~ms 

241 Nonh Tyndall Parkway 
Panama City, Florida 32404 



COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 11 

SF.CllON 2 - RULES AND RF.&tn.ATIONS 

3.2 Forms of Payment 

Por lhe proc.oc:tioaof lhe-, ecod a cboclc or -y ordct peyablo i.o United SWCI clollan With your -..1 number, aJU cocle, and ldcpboao number i.acludocl. Do DOt Rod cash. Ullleas ocherv.ilc required by law. !&tiff or commiuioo ordct, putiaJ peyiDCC&a received wilboul C\IIIOmcr dir..etioo will be p ronlod by Coloo.ial Communicatioo SyJtems. Vex: can ave time and lfO\Iblc wilh AuiOm&lic Payment PIUI. Your baDt auiOalltically peya yOUI moathly ldepbooc bill and doducla the IIDO\IIIt from your cbocltioa accouo1. Y04· pta stalenxnt from ua mat1tod ' paid' and a proof of peymeol from YOUI t.lllc. Call YOUI Colooial c-•nicalica Syaccm.. acrvico rcproacawivo for moro i.oformatioo. 
AI~UG&te fonu of peymeol i.acludo traveler'• cbcc:b aad bWc dnfta. Fordp cbccks alto aro acceptable if peyablo llwuab a United Sl&lcl t.lllc and paid i.o United Sl&lcl dollars. (This i.odicatioo mUll be ptu1ted oo lbe cboclc by lbe t.lllc.) We C&MOC ec:cep1 Can.adiaa ldcpbono cift c:ettificalcl. 

) .] Rscvm C!wk Q a.un 

If a ew10mcr'a cboclc is ret\lmed by lbe t.lllc, a cbarp will bo added 10 your nul monthly 1clcpbooe bill . A foe ofSIS,OO, or five pcn:cnl of lbe llDOWil o f lbe cboclc, whicbevcr is JI'CIIU. will bo th&raocl for c.acll 

• 

cboclc I'CC\ImCd for ~ANffiCico.l fuoc!J. 
• 

) .4 Ltst Prmgtta 

Call your Colooial CoiDIDWlie&tion SyaiCmS acrvico rcprcscnl&livc if you cannot pey your bill oo lime. spoc:ial peyiDCGI am.npmcota may be possible i.o cue of illncu or Olbcr ctrcums~u beyood your c:ootrol. l.ALO paymcola may bo subjOCI 10 a lalo ebarac aod/or may rcsuh in your lelepbonc 5Crvicc bein& M•speodod. A la.to foe o f I.S~ monthly will be ebaraod oo any pu1 due balaoca. 

) . S Bpqujn;;neny fw Srorioe Rgtonl after SumeMK)Q for Non·Peyment 

Ill most C&5Ca, all dwJes btlled for 5Crvoco ~TK&R be peod before 5Crvii'O will be restored. nus "'ould ancludc aoy amounl which you may have rccelvcd on a new b1ll. 11>en: is abo a char&c 10 rCJ1orc servace, wllk:b will be billed on your eecowu. 

Issued: January 7, 1992 Effective: 

by: 

-
Morris Jarmon, Sr., President 

Colonial Communication Systems 
241 North Tyndall Parkway 
Panama City, Florida 32404 • • 
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COLONlAL COMMUNICATION SYSTEMS ORIGINAL SHEET 12 

SECJ]ON l - RID.'&5 AND P..F.G\JLATIONS 

3.6 Main!C:!W!C!; 

The equipment is designed and manufactured in a manner such that little if any mairu.cnance iJ required. The equipment is designed to operate seven days a week, 24 hours a day. An average system will have less than l3 minutes down time over a 12 month period for maintenance. Maintenance i.s performed on the equipment during off hours, when there is no traffic on the network. This time period is usually 1:00 A.M . 
3.7 Respoosjbilities of the Company 

To provide the best long distance service possible at a fair and competitive price. In tum the customer is responsible for paying his bills on time and report any problems in a timely manner so that they can be corrected. 

3.8 Frr.quency Restrictions 

1'1lere are no frequency restrictions . 

3.9 Cancellations 

Customers may cancel their service at any time through written instruction. 
4.0 Nonpayment 

The Company will call a customer when their payment is IS days late, also send a collection leuer. In the event that a payment exceeds 30 days late, the customer's services will be terminated and a second warning letter witt be sent certified mail. At 'the point where payment exceeds 60 days late, the customer will be turned over to a collection agency. 

Issued: January 7, 1992 Effective: 

by: 

-
Morris Jarmon, Sr. , President 

Colonial Communication Systems 
241 North Tyndall Parkway 
Panama Cit'J, Florida 324().; 



COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 13 

SF.C'J]ON 2 - RW.F$ AND Rkf&UI.ATIONS 

4. 1 Crqljt for lncompletQ Calls 

When a customer calls in or identifies on their returned invoice that specific calls were 
incomplete, The Company lw the capability to pull up the customer's invoice on the 
billing system and delumine if this is the case. In the event that the call was incomplete, 
1be Co npany will automatically credit the customer's invoice. This credit will show up 
on the . ext month 's bill. 

4.2 Dqmi!S 

The Company does not require a deposit nom the customer. 

4.3 Adyance Payments 

For customers whom The Company feels an advance payment is necessary, Colonial 
Communication Systems reserves the right to collect an amount not to exceed one (I) 
months's estimated charges as an advance payment for service. This will be applied 

• 

against the next month's charges and if necessary a new advance payment will be • 
collected for the next month. 

4.4 ~ 

All state and local taxes (i.e ., gross receipts tax, sales tax, municipal utilities tax) are 
listed as separate line items and are not included in the quoted rates. 

4.S Employee Coocessjoos 

Any employee of The Company in good standing for three months or longer may receive 
any of the Company's services 20% below the tariffed rate as a concession. 

Issued: January 7, 1992 Effective: 

by: 

-

Morris Jarmon, Sr., President 
Colonial Communication System~ 

241 North Tyndall Parkway 
Panama City, Florida 32404 

• 
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COLONIAL COMMUNICATION SYSTI:MS ORIGINAL SH££T 14 

SF.CTION 3 - DFSCRJPOON OF SERVICE 

3.1 I'imin& of Calla 

1be customer's long dislance usage charge is based on the actual usage of Colonial 
Communication Systems network. Usage begins when tile called pany picks up the rccc:iver. When the called pany picks up is determined by hardware answer supervision in whit., the local telephone company scncb a signal to the switch or the software 
utilizing audio tone detection. When software answer supervision is employed, up to 60 
SCIOOllCU of ringing is allowed before it is billed a.s usage of the network. A call is l.etminated when calling pany hangs up. 

3.2 Befund$/Cmljts 

3.2.1 Cmdi' for Wroo& Numbm 

If you use Colonial Communlc:tion Systems service to place a long distance calls, 
you can get credit if you dial a wrong number . 

3.2.2 Cre!!it for Fmudulent Bmjoe 

It is illegal for a person to charge calls to another's number or Calling Card 
wirhout their permission. Persons placing fraudulent calls are subject to 
prosecution and, if convicted, are subject to imprisonment and/or fine. Call your 
Colonial Communication Systems representative if you rind charges on your bill. 
The calls will be investigated and proper credit applied to your account. 

Issued: January 7, 1992 Effective: 

by: 

-

Morris Jarmon. Sr., President 
Colonial Communication Systems 

241 North Tyndall Parlcway 
PanatnA City, Florida 32404 



COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET lS 

SECIJON 3 • DF.SCRimON OF SEBVICE 

3.2.3 Creclit for Poor Connoct:joos 

If you make a long distance call and are cut off or have a poor connection, we 
will crcd it your aooount. 

3.2.4 .\.ost or stolen ca!Hng card 

If you lose your Colonial Communication Systems calling card, call your Colonial 
Communication systems representative as soon a.s possible. 

• 

3.3 Calculalion gf Distance 

Usage charges for all mileage sensitive products are based on the airline distance between 
rate centers associated with the originating and terminating points of the call. 

The airline mileage between rate cen:ets is determined by applying the formula below 
to the venical and horiwntal coordinates associated with the rate centers involved. The 8 Company uses the rate centers and associated vertical and horiwntal coordinates that are 
produced by Bell Communications Research in their NPA-NXX V &. H Coordinates Tape 
and Bell's NECA Tariff No. 4. 

FORMULA: 

2 J Cyl- v2> 
2 

+ CHI - H2l 
10 

Issued: January 7, 1992 Effective: 

by: 

-

Morris Jarmon, Sr. , President 
Colonial Communication Systems 

241 Nonh Tyndall Parlcway 
Panama City. Florida 32404 

• 
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COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 16 

SECTION 3 - DF.SCRJPl]ON OF SF.BVICE 

3.3 Ca!culatjon oC Distance (Cont.) 

3.4 

3.S 

BXAMPLB: Distance between Miami and New York City-

Miami 
New York 
Diffen. lee 

Square and add: 

Y. 
8,3Sl 
!.222 
3,3S4 

H 
S29 

.uQ!j 
- 879 

11,249,316 + 712,641 - 12,021,196 

Divide by 10 and round: 12,02l ,S97 I 10 • 1,202,195.70 ., 1,202,196 

Talcc sqlllrC root and round: 1,202,196 - 1,096.4 .. 1,097 miles 

Minimum Call Completion Rate 

A customer can expect a call completion rate 90~ (number of calls completed/number of calls attempted) of not less than 90~ during peak use periods for all FGD services ("I+ "dialing). 

Service orrmocs 

3.S. l Colonial Commcrcjai/Resldeotjal Plus 

Colonial Commercial/Residential Plus is a nat rate Dial-up service designed for small to medium business and residential service. Service is gained through dialing a 9SO access number and entering an authorization code. This product has 1110 of a minute billing increments with a one mia1ute minimum. 
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COLONIAL COMMUNICATION SYSTEMS ORIGINAL SliEET 17 

SECTION 3 - QFSCRIPTION OF SERVICE 

3.S.2 CoJgpjaJ CpmmcrclaJ Plua6 

Colooial eom-mal Pll&l 6 ia a flat n1o dial-up ICNicc dc.iCJ>Cd for ama1J Co medium b<•ai ncaset, Setvlce ia piiiCld lhtollab diaJiq a 950 _,_ aumbet a.ocl catcria1 aa authorization code. This product bel 1110 of a DlluuiAI biUina lacremca11 with a one DlluuiAI minimum. 

l.S.l S<Wjel CgmmcrsjaJ 6 

c.,loai• l Con• «<a! 6 il a Ra& n1o dial-up I!CtVico dc.iCJ>Cd for madiwa Co laqo '-'-· Setvice ia piaed thtouab dialiaa a 950 _,_ aumbet a.ocl CDtcrial an authorization ~. Thl• product bel 1/10 of a miaillo billiaa lacrema~ll with a OM minule mlnitra~m 

3.S.4 C&'ggjaJ Qn!!!G!rla! 100 Php 

c.,loaje! eom-mal 100 Pl111 ia a dial-up -. lacomlu1 oaly, flat niAI per mlout<o .etViu. Tbia ia a auvico wbeRby a euiiOCDCO' or Coloaial Commwlica&ioo S)'lleml CA4 receive U>bowld 
c:a1la; from their CllllocDcn without their cullomu beiDa c.b&rpl a.ocl the c\lllomer o~ Colonial Cc>m .... aicacioa S)'lleml will receive the c.b&rac iast.cad. 

l.S.S Tnvs! Can! 

Thl1 I!CtVIOC allowJ lho cUIIomu of Coloaial Coau:au.nicatioa Sy5tems eo call an SOO -
IIWIIbcr a.ocl - .., authori.zatioa code eo pia - eo Colonial Communicatioo Sy5tems -won: aad ia turD P'- call• wberc authoriz.od in the woriJ. 

).S.6 Colonjol Commercial !)pdjettcc! 

c.,loaial Cornmereoal !)pdicat.od iJ a milcaac aenaitive dcc!ocat.od - oervice. Customc.ra woll aain-- via dcc!icat.od -IU.C. from thdr prcmlxa Co 0\lr switch. ,,.. product hu J/10 of a lllinulo UlcRmeo.ll foe btloina. 
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COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 18 

4. 1 

Sf&DON 4- BAWi 

ejal'!=kkctid Phy 

MOIIIhly 0oup • NCDD 
lnetellerion a....rp • NODO 

,,.y .20 
.tvo . 17 
NiJbla!WCIC!b.da . 17 

c.Jb bavo I - mUallle mjni~D,~m fCK billiDJ Wllb 1/JO Of I mi.nule ~menta followina. 

4 0 2 Colooial CmpnmiaJ/RfllidcptW PJUJ 6 

Day 
Evo 
NiibiiiWockoodl 

. 17 

.17 

.17 

Calb will bo blllod ill 1/10 of a minUie incrementa from the 'tan of the call . 

4.3 Colonial Commyslal 6 

MOIIIhly Qwao • Noee 
ln .. !latjcwl Quae • Noee 

Day . 16 
Eve . 17 
Niabta/Wookcncll . 11 

Call( will bo blllod In 1/10 of a minute inc~ments from the SlaM of the call . 

Issued: January 7, 1992 Effective: 
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COLONIAL COMMUNICATION SYSTEMS 

SECTION 4 • RATFS 

4.4 Colonial Commercial 800 Plus 

Monthly Chazic- None 
Installation Charge- None 

Day .18 
Eve .15 
Nights/Weekends . 145 

This service has full minute inc~eniS for billing. 

4.5 Colonial Commercial De41catedl 

Monthly Chazie for Service - None 
Installation Charge for Service - None 

0-5 
56-291 
292+ 

.15 

.18 

.21 

.145 

. 175 

.205 

·,1lis service bas 1110 minute incremeniS for billing. 
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Njght/Wecl;ends 

. 14 

. 17 

.20 
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COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 20 

SEC1JON4-~ 

4.6 Travel Card 

Monthly Charge for Service - None 
lnstaiWion ChatJe for Service - None 

Day .22 
Evening .22 
Night .22 

This service has full minute increments for billing. 

4.7 Special Promotions 

'The Company will, from time to time, offer special promotions to its cu~tomers 
waiving cenain charges. These promotions will be approved by the rPSC with 
specific staning and ending dateS and under no circumstances run for longer than 
90 days in any 12 month period . 

4.8 Ellemptions and Special Rates 

4.8.1 Discount for Hearing Impaired Customers 

A telephone toll message which is communicated using a 
telecommunications device for the deaf (TOO) hy properly certified 
hearing or speech impaired persons or properly certified business 
establishments or individuals equipped with TOOS for communicating 
with hearing or speech impaired persons will receive, upon request . credit 

Issued: January 7, 1992 Effective: 
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COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 21 

SF&DON 4- RAM 

4.8 Exemptions and Special Rates CO>nt'd> 

4.8.1 Discount for Hearing Impaired CusU>mers (Cont'd) 

on charges for certain intrastate toU calls placed between TDDs. The creJit to 
be gaven on a subsequent bill for such ails placed between TDDs will be equal to 
applying the evening rate during business day hours and the night/weekend rate 
during the evening rate period. Discounts do not apply to surcharges or per call 
add on charges for operator service when the call is placed by a method that 
would normally incur the sutdlarge. 

4.8.2 OJ>erator AssjsiAOce for HandicaPWI Persons 

Operator station surcharges will be waived for operator assistance provided to a 
caller who identified him or herself as being handicapped and unable to dial the 
call because of a handicapped. 

4.8.3 Director Assistance for Handicapped Persons 

There is no charge for Director Assistance for calls from handicapped persons. 
Such persons must contact the Company for credit on their directory assistance 
cans. 
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• 
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' u I •! t l' I I I t" A':>. 1:1C. !'lATE 

1. · This is 

(X) 
( ) 

an application t or (check one) : 

Original Authority (New company). 9 J. IJ(j l, 71-
Approval of Transfer (To another certificated 
company). 

( ) Approval of Assignment of existing certi ficate 
(To a noncertificat ed company). 

( ) Approval for transfer of control (To another 
certificated company) . 

2. Name of corporation, partnershio, cooper a t ive, joint 
venture or sole proprietorship: 

COLONIAL EIITE.RPRISE OF BAY COUNTY, liiC. 

3. Name under which the applicant will do business 
(fictitious name, etc.): 

COLONIAL COtoiUNICATIO!I SYSTEMS 

4. Nat ional address (including street name & number, post 
office box , city, state and zip code). 

NA 

5. Florida address (including str eet name & number, post 
office box, city , state and zi p code) : 
241 North Tyndall Parkway , Panama Cit y, FL 32404 
P.O. Box 3068 , Panaaa City, FL 32q01 

6. Structure of organization; 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 

( ) Other , 

(X) Corporation 
( ) Foreign Partnership 
( ) Limited Partners hip 

I U ·-~-,.._ 
:. , . 

- ' ' ..., 

('"~ ..... . , .. , -
1-.:l 
...... 
If) 

...... .. 
--- , 

COLONIAL CONSTRUCTlON, INC. 
U2 IIAIITOM AV£. I'H -7JWIIO 

PANAMA art, fl. U~ 
194 

-L.!~=.J,~/!...!:=0::,__~ 9:<. 

1~\::::::~·C/u.6o...,.r~:.......:....:.....:....:-=:.='-'-...,...,~::...loo~~o..:s.......::::.!!!:!!.l!.J.!- $ ~S'o _!!.£. : 
1fu nd -rtcl. h hv ./)b/ldf.S ,0 o]Tflmrz,uRIT'Fj£J 

~ 

• 
' 
~ 
t. .. 
c 

I 

<. 
" :: .. 
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