{"

. 1. This is an application for (check one): L"\r&h\ﬂiuj_ﬁ:

(%) Original Authority (New company).

( ) Approval of Transfer (To another certificated
company) .

Approval of Assignment of existing certificate
(To a noncertificated company).

)
) Approval for transfer of contrel (To another
certificated company).

(
(

2. Name of corporation, partnership, cooperative, jocint
venture or sole proprietorship:

COLONIAL ENTERPRISE OF BAY COUNTY, INC.

3. Name under which the applicant will do business
(fictitious name, etc.):

COLONIAL COMMUNICATION SYSTEMS

4. National address (including street name & number, post
office box, city, state and zip code).

NA

Florida address (including street name & number, post
office box, city, state and zip code):

241 North Tyndall Parkway, Panama City, FL 32404
P.0. Box 3068, Panama City, FL 32401

6. Structure of organization;

( ) Individual (x) Corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
( ) Other,

7. 1If applicant is an individual or partnership, please
give name, title and address of sole proprietor or
partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS), if applicable. .,

. FORM PSC/CMU 31 (4/91)
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. (b) Provide proof of compliance with the
fictitious name statute (Chapter B865.09 FS),
if applicable.

Fictitious name registration number: NA

(c) Indicate if any of the officers, directors,
cr any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings. If
s0, please explain. None

(2) officer, director, partner or

stockholder in any other Florida

certificated telephone company. If

yes, give name of company and

relationship. If no longer associated

with company, give reason why not.
None

. 8. If incorporated, please give:
(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida.

Corporate charter number: L62723

(b) Name and address of the company's Florida
registered agent.
Morris Jarmon, Sr.
241 N. Tyndall Parkway, Panama City, FL 32404
(c) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings. If so, please explain.

None

| . FORM PSC/CMU 31 (4/91)
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(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer
associated with company, give
reason why not. None

9. Who will serve as liaison with the Commission in
regard to (please give name, title, address and
telephone number): ’

(a)

(b)

(c)

(d)

The application;

Morris Jarmon, Sr./ President
241 North Tyndall FArkway

Panama City, FL 32404 (904)785-2232
Offical Point of Contacg foratha ongo néa 2

operations of the company;
Same as (a) above.

Tariff;
Same as (a) above.

Complaints/Inquiries from customers;
Same as (a) above.

10. List the states in which the applicant:

(a)

(b)

(c)

(d)

Has operated as an interexchange carrier.
None

Has applications pending to be certificated
as an interexchange carrier.

None

Is certificated to operate as an
interexchange carrier.

None

Has been denied authority to operate as an
interexchange carrier and the circumstances
involved.

None

FORM PSC/CMU 31 (4/91)



(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer
associated with company, give
reason why not. None

9. Who will serve as liaison with the Commissicon in
regard to (please give name, title, address and
telephone number): '

(a) The application:
Morris Jarmon, 5r./ President
241 North Tyndall PArkway

Panama City, FL 32404 (904)785-2232
(b) Offical Point of Cantacg !orsthe ongo nJi 32)

operations of the company;
Same as (a) above.

(c) Tariff;
Sane as (a) above.

(d) Complaints/Inquiries from customers;
Same as (a) above.

10. List the states in which the applicant:

(a) Has operated as an interexchange carrier.
None

(b) Has applications pending to be certificated
as an interexchange carrier.

None

(c) Is certificated to operate as an
interexchange carrier.

None

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances
involved.

None

FOR» PSC/CMU 31 (4/91)




. (e) Has had regulatory penalties imposed for
violations of telecommunications statutes and
the circumstances involved.

None

(£f) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved.

None

11. The applicant will provide the following interexchange
carrier services (Check all that apply):

_X _MT8 with distance sensitive per minute rates
X Method of access is FGA

_¥X  Method of access is FGB
¥ Method of access is FGD

_X  Method of access is 800

_X _MT8 with route specific rates per minute
¥ Method of access is FGA
X Method of access is FGB
. X Method of access is FGD
X Method of access is B00

_¥  MTB with statewide flat rates per minute (i.e. not
distance sensitive)

_X Method of access is FGA

_¥X Method of access is FGB

_Y¥ Method of access is FGD

¥ Method of access is 800

JEL MT8 for pay telephone service providers

no Block-of-time calling plan (Reach out Florida,
Ring America, etc.).

o 800 Bervice (Toll free)

@ rorv s/ 31 (491)
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iz.

13.

ne  WATS type sarvice (Bulk or volume discount)
no__ Method of access is via dedicated facilities
ng  Method of access is via switched facilities

¥ Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

X Travel Bervice
_X  Method of access is 950
X Method of access is 800

po. 900 service

_no Operator Services

po  Available to presubscribed customers

ng  Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals

._na_ Available to inmates

Bervices included are:

no Station assistance

o Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

=

b=
o

=
=

|

=
o

|

no Other:

What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

Though NO, is checked above, all end users will dial the access
code lor access.

What services will the applicant offer to other
certificated telephone companies:

Facilities. ( ) Operators.
Billing and Collection. (X) Sales.
Maintenance.

Other:

— e — —
T B T S
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14. Will your marketing program:

15.

16.

17.

ls.

(x) Pay commissions?

Offer sales franchises?

) offer multi-level sales incentives?
) Offer other sales incentives?

—— —
T

Explain any of the offers checked in question 15 (To
whom, what amount, type of franchise, etc.).

Salespersons will be paid commissions (standard with some inhouse
incenitives).

Who will receive the bills for your service (Check all
that apply)?

(x) Residential customers. (y) Business customers.

( ) PATS providers. ( ) PATS station end-users.
( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. (x) Univ. dormitory residents.

( ) Other: (specify)

l

Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask gquestions
about the bill (provide name and phone

number) and how is this information provided?
Yes

(b) HName and address of the firm who will bill
for your service.

NA

Please submit the proposed tariff under which the
company plans to begin operation. Use the format

required by Commission Rule 25-24.485 (example
enclosed) .

FO M PSC/CMU 31 (4/91)




2.

3.

4.

Typed name and signature

REGULATORY ASBESSMENT PEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 cf one percent of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of 550 is
required.

GROBS8 RECEIPTB TAX: I understand that all telephone
companies must pay a gross receipts tax of one and
one~-half percent on all intra and interstate business.

BALES TAX: I understand that a seven percent sales
tax must be paid on intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

LEC BYPABS REBTRICTIONB: I acknowledge the
Commission's policy that interexchange carriers shall
not construct facilities to bypass the LECs without
first demonstrating to the Commission that the LEC
cannot offer the rieeded facilities at a competitive
price and in a timely manner.

RECEIPT AND UNDERBTANDING OF RULEB: I acknowledge
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to ay
provision of interexchange telephone service in
Florida. I also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding interexchange

"telephone service.

ACCURACY OF APPLICATION: By my signature below, I
attest to the accuracy of the information contained in
this applicat and associated attachments.

Date

or chief officer.

ATTACHMENTS:

A
B
C
D

CERTIFICATE TRANSFER STATEMENT
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
INTRASTATE NETWORK

FLORIDA TELEPHONE EXCHANGES

AND EAS ROUTES
r = GLOSSAFY
FURM PSC/CMU 31 (4/91)



CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be

responded to in one of the following ways (applicant please check
one) :

(y) The applicant will not collect deposits nor

will it collect payments for service more
than one month in advance.

S | The applicant will file with the Commissicn
and maintain a surety bond in an amount equal
to the current balance of deposits and
advance payments in excess of one month.
(Bond must accompany application.)

) s -~
1 .
Typed name and signature of :
Oowner or Chief officer

President
Title
Fehruary 11, 1092
Date

. FORM PSC/CMU 31 (4/91)



ANTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned
or leased.

1) 241 N. Tyndall Pwky.2)
Panama City, FL 32404
(LEASED)

3) 4)

2. BWITCHEB: Address where located, by type of switch,
.and indicate if owned or leased.

1)241 N. Tyndall Pwky. 2)
Panama City, FL 32404
LCX-120 (LEASED)

3) 4)

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by
type of facilities (microwave, fiber, copper,
satellite, etc.) and indicate if owned or leased.

1) EOP-to-POP IYPE OWNERSHIP
241 N. Tyndall Pwky Fiber Leased
2]Panama City, FL 32404

4. ORIGINATING BERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

L JRM PSC/QIU 31 (4/91)
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TRAFFIC RESTRICTIONB: Please explain how the

applicant will comply with the EAEA requirements

contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed).

As a reseller, (ATT, MCI, Sprint & etc.,) . The above Commission
Rule have already been met.

CURRENT FLORIDA INTRASTATE BERVICES: Applicant has

( ) or has not (X ) previously provided intrastate
telecommunications in Florida. If the answer is has,
fully describe the following:

a) What services have been provided and when did
these services begin?

None

b) If the services are not currently oflfered, when
were they diszontinued?

NA

Wm

Typed name and signature or
Oowner or Chief officer.

President
Title

February 11, 1992
Date

FURM PSC/CMT 31 (4/91)
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ELORIDA TELEFPHONE EXCHANGES
AND
EAS ROUTES

Describe the service area in which you hold yourself out
to provide service by telephone company exchange. If all
services listed in your tariff are not offered at all locations,
80 indicata.

In an effort to assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

Morris Jarmon, Sr.fﬁ?jg
Typed name and signature of
Oowner/Chiei Officer

Preaident

Title
February 11, 1992

Form PSC/CMU 31 (4/91)
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As a, Reseller, our plan i3 to service all exchanges.

FLORIDA TELEPHONE

peRsom COWLETING FomM_Morris Jarmopn, Sr S IGMATURE #S—-' oate_February 11, 1992
Alnchum, . .ccescsee_ Cherry Loke..oooas ___FL. MeddE..unneee_ Jdacksorwille...... Mo | Do T« cocnues____ Ponems CilY.conens Spring Lak#....aes
IHM.......-....___Dllﬂlw........._Fl.mrl.........._.l-::llmiltt Beh.._ Melrosf...cceeenea_ Paness City Besch. _ Sterks............
Alligator Point...___ Chipley.cocccnnses__ Fl.Nyers Beach,... JSPeT..cesenssea_ AISBI . ooiaieannn.  PORTOA...conveans  STUBIT.........
l.l.lu.............__i:itu............._rt.l'tm:-..-......___.lw........ ..... ce____ MICHNOPY..ccaaana__ Poreaioll..icanen._ Sugaricaf Ley.....
Apalachicol®..cous Clearuater........____ Fl.Walton Beach... JENiNgS.cocesnaes__ Middleburg........ _ Perrin...ceciana.__ Surny Hills.......
APOPRE. .- ssnsaans Clermont...cooeneee___ Flo MMILRacacuaeas_ JENSEN Beach...ooe Milton..oooiiaaaae_ POMMYicciccvnnnene_ Tollishasses. oo
ArcediB...ccssanas Cinlhtnn.........__ant--........__Julimtm.........___uulim.,..-......._ﬂum.........._Iq- e B
ArChOr. .cccosasnns CCOBasnsassnnsnnn_ Froatproof.cie.e.. JUpIter.ceeeneanea_ Monticello..coeee.  Plre Iolond..coaes _ Torpon Springt...._
ABLOF.eeererssnsss_ COCOR Boach.......___ Gainesville....... Keaton Besch...... Montwerde.....coee___ Plont Cit¥eceucens__ TOVEreS..0nnnnness
Avon Park.....-.es Coral Springs.....___ GOMEYS...cn vssses Kermraville....... RoOre Haven......._ Polk Cily...ccueuea____ The Beaches.......
Baker....ccennnnee___ Cottondale..ceces . Glerdale.......... Key Lorgo...o.e-n.- Mot DOrd..u.ees.____Pomons Perk....... Titmville........
BaldMin. . .eeesnnee___ Crowforoville..... Graceville........__ Key West.......... PULDEF Yo eennanses__  Pompano Beach....._ Trentom......ccees
BOCTOM. vnrnnssnsss___ Crescent City..... Grand Ridge....... Keystone Meiphts.. RSON. o ssssssases____ Ponce Do Leon....._ Trilscooches......
Balle Clode. . eeee__ CROtview..oieeeee__ Green Cove Sps....___ Kingsley Lake.....  Wyskks..... vesnsea____Ponte Vedrs Besch._  Tyndall AFB.......
Belleview...ooneee_ Cros City.ecesens__ Groemsboro..cecsis Kissimmet.unsnennn___ W8plEt. oooveeeia._ Port Charlotte....  Usatills..........
Beverly Mills....._ Crystal River....._ Greewille........ Le Belleeuuonnnnne__ Wow Port Richey..._ Port 5C Jo®......._ Velpsraiso........
Big Pine...ccavee-__ Dnde Cit¥eccaanass Creenood, cocersee Lacy Loke.........___ Wew Smyrna Besch..__ Port 5t Luciee.... __ Venics..ooeeaennns
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COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 1

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service
and facilities for telecommunications services provided by Colonial Communication Systems,
with principal offices at 241 North Tyndall Parkway, Panama City, Florida 32404. This tariff
applies for services fumished within the state of Florida. This tariff is on file with the Florida
Public Service Commission, and copies may be inspected, during normal business hours, a: the
company's principal place of business.

Issued: January 7, 1992 Effective;

by: Morris Jarmon, Sr., President
Colonial Communication Systems
241 North Tyndall Parkway
Panama City, Florida 32404
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Page.......... . BNt h e e R e d s e e RS S e e nn e e e e

Check

Table of
mmu."""“-""‘ """" LA YT ] AEs R R T Y Y R R i 2

Section 1 - Technical Terms and

renvsEes s s Tirasennrnanrats T TR 5
Section 2 - Rules and Regulations.......... SRR SR AN S er ey s a e n e te snER Ay Pl
Section 3 - Description of Service................. Py ey TS 14

Section 4 - Rates....... . . 18

-------------------------------------------------------------------------------

Issued: January 7, 1992 Effective:

by: Morris Jarmon, Sr., President
Colonial Communication Systems
241 North Tyndall Parkway
Panama City, Florida 32404
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B. MM*MnMMwmhumﬁWWrafmmc. These
nunbullmundhdlwmimlhumw:hauvuﬂmmﬁltﬁdnhemc. For example, the

mmﬂscfdmummdruﬁﬁwwdm.m“mtﬂuunumhﬂm file with the
whﬂﬂ“ﬂﬁnhﬁﬂmiﬂm Cuuwltthhml:Shﬂfoflhemcurmlly in

wmm-mmmwurmuphm;. Each level of coding is
subservieal 10 its next higher level:

oumber. When new pages are added, the check sheet is changed to reflect the revision. All revisions
made in a given filing are designated by an asterisk (*). There will be no other symbols used on this page
if these are the only changes mads 1o it (i.e., the format, etc. remains the same, Jjust revised revision levels

on some pages). The tanff user should refer to the latest check shect 1o find out if s particular sheet is the
most current on file witk the FPSC.

Issued: January 7, 1992 Effective:

by: Morris Jarmon, Sr., President
Colonial Communication Systerns
241 North Tyndall Parkway
Panama City, Florida 32404
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CHECK SHEET

Sheets | turough 22 inclusive of this trifl are effoctive as of the date shown i the botom of the respective sheel(s). Original and revised shocts
ummmmwhnmmummnuph-mquoruuuhmdu.m.

HHH E

‘-JHH.HHI-—

g

fHH

5]
i

n Original
Issued: January 7, 1992 Effective:
by: Morris Jarmon, Sr., President

Colonial Communication Systems
241 North Tyndall Parkway
Panama City, Florida 32404




COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 3

The following a-e the only symbols used for the purposes indicated below:

New

HRZZITUO

- Delete or Discontinue
- Change Resulting In An Increase to A Customer's Bill
- Moved From Another Tariff Location

- Change Resulting In A Reduction to A Customer's Bill
- Change In Text or Regulation But No Change In Rate or Charge

Obsolete symbols: for all tariff revisions filed subsequent to January 7, 1992 the following
symbols are obsolete and will no longer be used:

C - Changed Regulation
S - Reissued Matter

Z - Correction

Issued: January 7, 1992

by:

Effective:

Mormis Jarmon, Sr., President
Colonial Communication Systems
241 North Tyndall Parkway
Panama City, Florida 32404
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Access Line - An arrangement which connects the customer's location to a Colonial
Communication Systems, network switching center.

Authorization Code - A numerical code, one or more of which are available to a customer to
uublehima‘hatommeun-ier,andwhichamuudhylhewﬁnrbmhmpmvcm
unauthorized a «cess to its facilities and to identify the customer for billing purposss.
Company or Carrier - Colonial Communication Systems

Customer - The person, firm, corporation or other entity which orders service and is responsible
for payment of charges due and compliance with the Company's tariff regulations.

Day - From 8:00 AM up to but not including 5:00 PM local time Monday through Friday.
Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday.
Holidays - Colonial Communication Systems recognized holidays are New Year's Day, Martin
Luther King, Jr. Day, Presidents Day, Veteran Day, Memorial Day, Independence Day, Labor
Day, Columbus Day, Veteran Day, Thanksgiving Day, and Christmas Day.,

Night/Weekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and
8:00 AM Saturday up to not including 5:00 PM Sunday.

Issued: January 7, 1992 Effective:

by: Morris Jarmon, Sr., President
Colonial Communication Systems
241 North Tyndall Parkway
Panama City, Florida 32404




COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 6

2.1

2.2

MWSMﬂﬁdﬁﬁumwawm“ﬁmm;m;uwﬁd
points within the state of Florida under terms of this Tariff.

Colonial Communication Systems installs, Operaies, and maintains the communication services provided
bereinur der in accordance with the terms and conditions set forth under this Tariff. [t may act as the
customer's agent for ordering sccess connection facilities provided by other carmers or eatilies when
authorized by the customer, to allow coanection of a customer's location to the Colonial Communication
Systems network. The customer shall be respoasible for all charges due for such service arrangement,

ThCampmr‘nmioundfnﬁﬁﬁnmmwidndu-mMyhﬁuﬂmmﬂuﬁmnhqﬁwm
basis, and are available tweaty-four hours per day, seven days per week.

Limitati
2.2.1  Service is offered subject to the availability of facilities and the provisions of this Tanff,

2.22  Colonial Communication Systems reserves the right to discontinue furnishing service, or limit the
use of service necessitated by conditions beyond its control; or when the customer is using service
in violation of the law or the provisions of this Tariff.

2.23  Allfacilities provided under this Tariff are directly controlled by Colonial Communication Systems
and the customer may not transfer or assign the use of service or facilities, except with the express

wrilten conscat of The Company. Such transfer or assignment shall only apply where there is no
intarruption of the use or location of the service or facilities.

Issued: January 7, 1992 Effective:

by:

Morris Jarmon, Sr., President
Colonial Communication Systems
241 North Tyndall Parkway
Panama City, Florida 32404



COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 7

22

24

SECTION 2 - RULES AND EEGULATIONS

Limitations (Cont.)

2.2.4  Prior written permission from The Company is required before any assignmeat or transfer  All
mwmmmwrmumrwywmmwmwmm
transferoes, as well as all conditions for service.

Lisbili, 8 of The

2.3.1  Colonial Communication Systems liability for damages arising out of mistakes, interruptions,
omissions, delays, errors, or defects in the transmission occurring in the course by the negligence
of its employees or its agenls, in no eveat shall exceed an amount equivalent to the proportionate
charge to the customer for the period during which the aforementioned faults in transmission
occur.

232 Cﬂmﬁ&mmhﬂh&yﬂmhuhwﬁdmwmhthw:

(A) Claims for libel, slander, or infringement of copyright arising out of the material, data,
information, or other content transmitted over The Company's facilities,

(B) Mlnthﬂrclaiuulﬁlingmluflnylﬂnromiuimuflhmwi.nl:.unnoclimwilhmy
service or facility provided by Colonial Communication Systems.

lterreption of Socvi

24.1 Credit allowance for the interruption of service which is not due to The Company's
testing or adjusting, negligence of the customer, or to the failure of channels or
equipment provided by the customer, are subject to the genenl liability provisions set
forth in 2.3.2 hercin. It shall be the obligation of the customer to notify The Company
immediately of eny interruption in service for which a credit allowance is desired.

Issued: January 7, 1992 Effective:

Morris Jarmon, Sr., President
Colonial Communication Systems
241 North Tyndall Parkway
Panama City, Florida 32404
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24

SECTION 2 - RULES AND REGULATIONS

Interruption of Service (Cont.)

24.2
243

2.4.4

hhnﬁvwmwhmhwmwlhlttholrwblnilnotbeinguundbymy
uﬁmmﬂﬁmhhmﬁ&hhﬁm&ol,oriunntinwiri.n;orequipn:ml. if any,
furnished by hmﬂmﬁwm&mﬂy'tfxﬂiﬁu.

For purposes of credit computation, every moath shall be considersd to have 720 hours,
Nncm!itllullhdhudfwmim”m&muhmﬁnmdunﬁmorlmmtwuhauu.

Thnwﬁlﬂhndihdfmmmdmhmuwmm at the rate of 1/720th of
Mmﬂy%hhﬁdﬁﬁu:ﬂmﬂhmhhwwujnr fraction thereof that the
interruption continues.

Credit Formula:

Credit = Az B
720

"A" - oulage time in hours
“B” - total monthly charge for affected facility

Issued: January 7, 1992 Effective:

by:

Morris Jarmon, Sr., President
Colonial Communication Systams
241 North Tyndall Parkway
Panama City, Florida 32404



COLONIAL COMMUNICATION SYSTEMS ORIGINAL SHEET 9

2.5

2.6

2.7

2.8

SECTION 2 - RULES AND REGULATIONS
S jon-of-Service Guidelj
Colonial Communication Systems will provide written notice at least seven days in
advance of suspending a customer's service for non-payment of charges. In cases of
bona fide emergencies, we try to avoid suspension of service for non-payment. Service
will be suspended without notice in the following situations:
1) T.e customer obtained service fraudulently.

2) Risk of non-payment is evident.

3) A safety hazard is found on the customer’s premises.
R ion of Secvi
The use and restoration of service shall be in accordance with the priority svstem

specified in part 64, Subpart D of the Rules and Regulations of the Federal
Communications Commission.

Billing Period
The customer will receive a bill after the 30 day cycle.
Und ling Your Bill

Your Colonial Communication Systems bill begins with an account summary and then
outlines specific charges or adjustments for Colonial Communication Systems services.

Issued: January 7, 1992 Effective:

by:

Morris Jarmon, Sr., President
Colonial Communication Systems
241 North Tyndall Parkway
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SECTION 2 - RULES AND REGULATIONS
2.9  Questions About Your Bill
If the customer have questions about Colonial Communication Systems charges that may
apper on your bill, call your Colonial Communication Systems service representative.
3.0 Pay By Mail
A return envelope is included with your bill. If the return envelope is unavailable, mail
your payment to:
Colonial Communication Systems
P. O. Box 3068
Panama City, Florida 32401
3.1 Lost Bills
If you lose your bill, call your Colonial Communication Systems service representative
for the amount due. Mail to the address listed in 3.0 Pay by Mail. Be sure to include
your account number, name, address and telephone number with your payment.
Issued: January 7, 1992 Effective:
by: Morris Jarmon, Sr., President

Colonial Communication Systems
241 North Tyndall Parkway
Panama City, Florida 32404
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32

13

34

3.5

SECTION 2 - RULES AND REGULATIONS
Eorms of Payment

lehnmimoﬂhnm.manumywdxpyuﬂahUnihdSmuduthnwﬂhymr
sccount number, area code, and telephone number included. Do not send cash. Unless otherwise required
by law, taniff or commission order, partial payments received without customer direction will be prorated
by Colonial Communication Systems. You can save time and trouble with Automatic Payment Plan. Your
hntmmmlyppymmlﬂyldnphmbillmdddmthemt from your checking account,
You get a statement from us marked “paid® and a proof of paymeat from your bank. Call your Coloaial
Cerm.mioampmhﬁw for more information.

Alternate forms of payment include traveler's checks and bank drafts, Foreign checks also are acceptable
ifnyﬂnﬂ:m;hnUniudSumhnkmdpﬁdinUuiudsmdullm. (This indication must be printed
on the check by the bank.) We cannot accept Canadian telephone gift certificates.

Return Check Charge

If a customer's check is returned by the bank, a charge will be added to your next monthly telephone bill,

A fee of $15,00, or five percent of the amount of the check, whichever is greater, will be charged for each
check retumed for insufficient funds,

Late Payments

Call your Colonial Communication Systems service representative if you cannot pay your bill on time.
special paymeat arrangemeats may be possible in case of illness or other circumstances beyond your
control. Late paymeats may be subject (o a late charge and/or may result in your telephone service being
suspended. A late fee of 1.5% monthly will be charged oa any past due balances.

In most cases, all charges billed for service must be paid before service will be restored. This would
include any amount which you may have received on a new bill. There is also a charge 1o restore service,
which will be billed on your sccount.

Issued: January 7, 1992 Effective:

by:

Morris Jarmon, Sr., President
Colonial Communication Systems
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Panama City, Florida 32404
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SECTION 2 - RULES AND PEGULATIONS

3.6  Maintenance
Theequipnmlisduigmdmﬂmuhctmud inama.nn:rsuchlhalliulcirany
maintenance is required. The equipment is designed to operate seven days a week, 24
hours a day. An average system will have less than 13 minutes down time over a 12
month period for maintenance. Maintenance is performed on the equipment during off
hours, when there is no traffic on the network. This time period is usually 1:00 A.M.

37 R ibilities of the C
To provide the best long distance service possible at a fair and competitive price. In turn
the customer is responsible for paying his bills on time and report any problems in a
timely manner so that they can be corrected.

3.8 FErequency Restrictions
There are no frequency restrictions.

3.9 Cancellations
Customers may cancel their service at any time through written instruction,

4.0  Nonpayment
The Company will call a customer when their payment is 15 days late, also send a
collection letter. In the event that a payment exceeds 30 days late, the customer's
services will be terminated and a second warning letter will be sent certified mail. At
the point where payment exceeds 60 days late, the customer will be turned over 1o a
collection agency.,

Issued: January 7, 1992 Effective: "

by: Morris Jarmon, Sr., President
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SECTION 2 - RULES AND REGULATIONS

4.1  Credit for Incomplete Calls
When a customer calls in or identifies on their returned invoice that specific calis were
incomplete, The Company has the capability to pull up the customer's invoice on the
billing system and determine if this is the case. In the event that the call was incomplete,
The Company will automatically credit the customer’s invoice. This credit will show up
on the . ext month's bill.

4.2 Deposils
The Company does not require a deposit trom the customer.

4.3  Advance Payments
For customers whom The Company feels an advance payment is necessary, Colonial
Communication Systems reserves the right to collect an amount not to exceed one (1)
months’s estimated charges as an advance payment for service. This will be applied
against the next month’s charges and if necessary a new advance payment will be
collected for the next month,

44 Taxes
All state 2nd local taxes (i.c., gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items and are not included in the quoted rates.

4.5  Employee Concessions
Any employee of The Company in good standing for three months or longer may receive
any of the Company's services 20% below the tariffed rate as a concession.

Issued: Tanuary 7, 1992 Effective:

by: Morris Jarmon, Sr., President

Colonial Communication System:
241 North Tyndall Parkway
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SECTION 3 - DESCRIPTION OF SERVICE
3.1 Timing of Calls

The customer's long distance usage charge is based on the actual usage of Colonial
Communication Systems network. Usage begins when the called party picks up the
receiver. When the called party picks up is determined by hardware answer supervision
in which the local telephone company sends a signal to the switch or the software
utilizing audio tone detection. When software answer supervision is employed, up to 60
seconds of ringing is allowed before it is billed as usage of the network. A call is
terminated when calling party hangs up.

3.2  Refunds/Credits
3.2.1 Credit for Wrong Numbers

If you use Colonial Communication Systems service to place a long distance calls,
you can get credit if you dial a wrong number,

3.2.2 Credit for Fraudulent Billing

It is illegal for a person to charge calls to another's number or Calling Card
without their permission. Persons placing fraudulent calls are subject to
prosecution and, if convicted, are subject to imprisonment and/or fine. Call your
Colonial Communication Systems representative if you find charges on your bill.
The calls will be investigated and proper credit applied to your account.

Issued: January 7, 1992 Effective;

by: Morris Jarmon, Sr., President
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SECTION 3 - DESCRIPTION OF SERVICE

3.2.3 Credit for Poor Connections

If you make a long distance call and are cut off or have a poor connection, we
will credit your account,

3.2.4 lost or stolen calling card

If you lose your Colonial Communication Systems calling card, call your Colonial
Communication systems representative as soon as possible.

3.3 Calculation of Distance
Usage charges for all mileage sensitive products are based on the airline distance between
rate cenlers associated with the originating and terminating points of the call.
The airline mileage between rate cen'ers is determined by applying the formula below
to the vertical and horizontal coordinates associated with the rate centers involved. The
Company uses the rate centers and associated vertical and horizontal coordinates that are
produced by Bell Communications Research in their NPA-NXX V & H Coordinates Tape
and Bell's NECA Tariff No. 4.
FORMULA:
2 2
\/ (vl-v2) + (Hl-H2
10
Issued: January 7, 1992 Effective:
by: Morris Jarmon, Sr., President
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SECTION 2 - DESCRIPTION OF SERVICE
3.3 Calculation of Distance (Cont.)
EXAMPLE: Distance between Miami and New York City -

A H
Miami 8,351 529
New York 4,997 L.406
Differe 1ce 3,354 - 819

Square and add: 11,249,316 + 772,641 = 12,021,196
Divide by 10 and round: 12,021,597 /10 = 1,202,195.70 = 1,202,196

‘ Take square root and round: 1,202,196 = 1,096.4 = 1,097 miles

3.4 Minimum Call Completion Rate

. A customer can expect a call completion rate 90% (number of calls completed/number
of calls attempted) of not less than 90% during peak use periods for all FGD services
(*1+"dialing).

3.5  Service Offerings
3.5.1 Colonial Commercial/Residential Plus

Colonial Commercial/Residential Plus is a flat rate Dial-up service designed for
small to medium business and residential service. Service is gained through
dialing a 950 access number and entering an authorization code. This product has
1710 of a minute billing increments with a one minute minimum,

Issued: January 7, 1992 Effective:

by: Morris Jarmon, Sr., President
Colonial Communication Systems
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SECTION 3 - DESCRIPTION OF SERVICE

3.5.2  Colonial Commercial Plus 6
Cuhid&mmﬁdl’lmﬁhaﬂumdid-upmimdaﬁpdformﬂltnmdiumhuinm.
Smiui:pimdlh:w;hdidh;nﬂOmmmbumdmiummﬁuﬁuﬁanmdﬂ. This
product bas 1/10 of & minute billing increments with a one minute minimum,

3.5.3  Colonial Commercial 6
wwﬁhlﬁmﬁdﬂmﬂpdhnﬂmuhrpmm,
Sowiwi:pinadﬂuw;hdiﬂin;.ﬁﬂmnmbnmdmwin;mmrhoﬁuﬁmm. This
ptuﬁuhlllflﬂoflm&llin;incmuwilhumnﬂmninim

3.5.4  Colonial Commercial 800 Plus
Colonial Commercial 800 Plus is a dial-up access, incoming oaly, flat rate per minute service.
mhlmﬁwumﬂwwﬂhﬂmmmﬁumbum
dhﬁwmd:mmu:ﬁwwmrbﬂngMpdmndmwn!Coloﬂd
MS}-mﬁumﬁHmm’chﬂﬂd.

3.55 Tmvel Card
Thi:mmdhumﬂuwmm-dw&mmiuﬁmﬁﬂemmmlmm:m:
oumber and eater an authorization code o gain access to Colonial Communication Systems
network and in turn place calls where authorized in the world.

3.5.6  Colonial Commercial Dedicated
Colonial Commercial Dedicated is & mileage sensitive dedicated access service. Customers will
guin access via dedicated access lines from their premises 10 our switch. This product has 1/10
of & minute increments for biliing.

Issued: January 7, 1992 Effective:
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SECTION 4 - RATES

41 Colonial ial/Residential P

Moathly Charge - None

Installation Charge - Nooe

Pay 20

. ive 17

Nights/Weekends .17

Calls bave a cae minute minimum for billing with 1/10 of & minute increments following.
4.2 Colonial Commercial/Residential Plus 6

Moaothly Charge - None

Installation Charge - None

Day A7

Eve 17

. Nights/Wockends 17

Calls will be billed in 1/10 of a minute increments from the start of the call.
4.3  Colonial Commercial 6

Moathly Charge - Nooe

Installation Charge - None

Day 16

Eve A7

Nights/Weekends 17

Calls will be billed in 1/10 of & minute increments from the start of the call.

Issued: January 7, 1992 Effective:
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SECTION 4 - RATES
4.4  Colonial Commercial 800 Plus
Monthly Charge - None
Installation Charge - None
All
Day 18
Eve 15
Nights/Weekends  .145
This service has full minute increments for billing.
4.5 Colonial Commercial Dedicated
Monthly Charge for Service - None
Installation Charge for Service - None
0-5 15 145 .14
56-291 18 175 17
292+ 21 .205 .20
This service has 1/10 minute increments for billing.
Issued: January 7, 1992 Effective:
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SECTION 4 - RATES
4.6 Travel Card
Monthly Charge for Service - None
Installation Charge for Service - None
Day 22
Evening 22
Night 22

This service has full minute increments for billing.

4.7  Special Promotions

The Company will, from time to time, offer special promotions Lo its customers
waiving certain charges. These promotions will be approved by the FPSC with
specific starting and ending dates and under no circumstances run for longer than
90 days in any 12 month period.

4.8  Excmptions and Special Rates

4.8.1 Discount for Hearing Impaired Customers

A lelephone toll message which is communicated using a
telecommunications device for the deaf (TDD) by properly certified
hearing or speech impaired persons or properly certified business
establishments or individuals equipped with TDDS for communicating
with hearing or speech impaired persons will receive, upon request, credit

Issued: January 7, 1992 Effective:
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4.8

4.8.2

4.8.3

SECTION 4 - RATES
Eﬁlﬂmﬁﬂﬂi iI:III sn“i“ Ei!“ m:m: d]

4.8.1 Discount for Hearing Impaired Customers (Cont’d)

on charges for certain intrastate toll calls placed between TDDs. The credit to
be given on a subsequent bill for such alls placed between TDDs will be equal to
applying the evening rate during business day hours and the night/weekend rate
during the evening rate period. Discounts do not apply to surcharges or per call
nddmchargufurup:nmrmimwhmthenﬂli:plaudhyamuhodttnt
would normally incur the surcharge,

Operator station surcharges will be waived for operator assistance provided to a
caller who identified him or herself as being handicapped and unable to dial the
call because of a handicapped.

D] . : ; :

There is no charge for Director Assistance for calls from handicapped persons.

Such persons must contact the Company for credit on their directory assistance
calls,

Issued: January 7, 1992 Effective:
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