= State of Florida

Public Serbice Conmmission

-M-E-M-0O-R-A-N-D-U-M-

DATE: February 15, 1993
TO: Division of Recards and Reporting
Division of Legal Services (Asher-Cohen) ‘
FROM: Division of Water and Wastewater (Xanders@Q
RE: Docket No. Application for certificates to provide water and

wastewater s nder grandfather rights in Alachua County by Family Diner,
Inc. and Turkey Creek, Inc. d/b/a Turkey Creek Utilities

Please include the attached in the above referenced docket folder. If you have any
questions, please feel free to contact me.

FLETCHER BUILDING e 101 EAST GAINES STREET ® TALLAHASSEE, FL 32399-0850
"An Affirmative Action/Equal Opportunity Employer"

e
ORI PRS-



February 9, 1993

KX

Mr. and Mrs. Cole Saxon,
188 Turkey Creek

Alachua, Florida 326150

Ms. Edith Holman RECE‘VED

Public Service Commission
Fletcher Building 93
101 East Galnes Street FEB 11 w

Tallahassee, FL 32399-0850
sarvice t:omm\tsten

Florida PUBIE J Wastewater

an
vision of Water
Dear Ms. Holman: Di

It is my understanding, in speaklng with Jim Cherry's office here
in Gainesville, that you are rece1v1ng information from homeowners
of Turkey Creek residents in Alachua, Florida, regarding any
problems that we may have with the Turkey Creek Utilities.

Enclosed is a copy of my recent 1/25/93 utility bill from Turkey
Creek Utilities. Unfortunately for me, I failed to pay my previous
bill by the deadline, which has caused me to pay Turkey Creek
Utilities a $20.00 late fee. My utility bill for that previous
period was $72.01; therefore, the late fee equates to 28% of the
12/22/92 bill that I paid late. This seems very excessive to me.
Isn't there some kind of a reasonable limit regarding late fees?

Also, I want to bring to your attention the fact that, for the
third month in a row, Turkey Creek Utilities continues to mail us
bills with two different payment due dates. This 1is very
confusing; two months ago, I brought this to the attention of
Turkey Creek office staff member, Mr. Tom Faherty, and he said
Turkey Creek Utilities is not going to print new billing formats
until all the changes from PSC are completed. To which one of the
two due dates must I abide? It seems to me that it should be
illegal to have two different due dates printed on the same bill.
I am enclosing copies of the past three months, for your review.

I'1l appreciate your attention to this matter, and I'm hoping for
a response from you.

Sincerely,

)

Mrs. Cole Saxon
ENCL: (3)

COPY: Jim Cherry
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TURKEY CREEK UTILITIES

KEEP THIS HALF FOR YOUR RECORDS

TURKEY CREEK UTILITIES
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Y (date)

My signature below indicates that I have accepted,

half of TURKEY CREEK INC.
on beha % &-& v
a payment from 2 ¥

¥
in the amount of'$72.0/
for /2 .o /72 aZe 7/,‘71,,_..7
f [

Hand delivered to me on: /—/ ?’ 7.5

(date)
Signature of Receipt: /\Z(/‘. H /( e Q/Z&;
| -7

TURKEY CREEK UTILITIES
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-NOTICE dé—cﬁ Z S D0 oD <
TO: Water and Sewer Customers

DATE : January 12, 1993

Please be advised that we have not received payment for vour most
recent water and sewer bill and your account is now delinquent.
fee of 10% of the unpaid balance or $20.00, whichever is greater, has

been added to your account. Your services will be disconnected if your
account is not paid on or before January 20 1993.

A late

TURKEY CREEK UTILITIES
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My signature below indicates that I have accepted,
on behalf of TURKEY CREEK JINC.,

a payment from

in the amount of $ /7/
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Hand delivered to me on:

Signature of Receipt:




