
STATE OF FLORIDA 
OFFICE OF THE PUBLIC COUNSEL 

c/o The Florida Legislature 

111 West Mad ison Street 


Room 812 

Tallahassee, Florida 32399-1400 


904-488-9330
JACK SHREVE 
PUBLIC COUNSE L 

March 16, 1993 

steve Tribble, Director 

Division of Records and Reporting 

Florida Public Service commission 

101 East Gaines street 

Tallahassee, FL 32399-0850 


Re: Docket No. 9 ZOO-TL 

Dear Mr. Tribble: 

Enclosed for filing in the above-referenced docket on behalf 
of the citizens of the state of Florida are the original and 15 
copies of the Citizens' Response to Southern Bell's Motion to 
Reinstitute Customer Credit. 

Please indicate the time and date of receipt on the enclosed 
duplicate of this letter and return it to our office. 

-.....J- Sincerely, 

,...., -­
~.)J::~ 
Deputy Public Counsel 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


Comprehensive Review of the 
Revenue Requirements and Rate Docket No. 920260-TL 
Stabilization Plan of Southern Date filed: March 16, 1993 
Bell Telephone and Telegraph 
Company 

CITIZENS' RESPONSE TO SOUTHERN BELL'S 

MOTION TO REINSTITUTE CUSTOMER CREDIT 


The Citizens of Florida ("citizens"), by and through Jack 

Shreve, Public Counsel, file this response to and concurrence with 

the motion to reinstitute customer credit filed by BellSouth 

Telecommunications, Inc., d/b/a/ Southern Bell Telephone and 

Telegraph Company ("Southern Bell") on March 9, 1993. 

1. The citizens commend Southern Bell for proposing to 

reinstitute a monthly credit on customers' bills. 

2. Almost two years ago the citizens filed a motion to 

reduce rates and refund money.1 While opposed by Southern Bell at 

that time, the motion reflected the fact that the Commission had 

never fully reduced rates to the level required by its decisions in 

docket 880069-TL. Southern Bell attempted to use customers' money 

to finance a "special needs" network instead of returning the money 

1 Citizens' Motion to Reduce Rates and Refund Money filed 
April 10, 1991. 
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to customers, but the Commission rejected that. By order 25367 

issued November 11, 1991, the Commission ordered the refund of over 

$100 million dollars to account for overcharges through the end of 

1991. In addition, to prevent accumulation of other undeserved 

funds, the Commission instituted a monthly credit during 1992 by 

order no. 25558 issued January 2, 1992. 

3. At one point Southern Bell attempted to prematurely 

terminate the credit. Its "motion to apply funds" filed August 14, 

1992, would have taken the credit as an offset to refinancing 

costs. The commission, however, rejected that attempt to take 

customers' money. 

4. Now that the rate case has been postponed, Southern Bell 

proposes to reinstitute the credit. We concur. 
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WHEREFORE, the Citizens concur with the motion to reinstitute 

customer credit filed by Southern Bellon March 9, 1993. 

Respectfully submitted, 

Jack Shreve 
Public Counsel 

ch~BeJ~&c 
Deputy Public Counsel 

Janis Sue Richardson 
Associate Public Counsel 

Office of Public Counsel 
c/o The Florida Legislature 
111 West Madison Street 
Room 812 
Tallahassee, FL 32399-1400 

(904) 488-9330 

Attorneys for the citizens of 
the State of Florida 
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CERTIFICATE OF SERVICE 

DOCKET NO. 920260-TL 


I HEREBY CERTIFY that a copy of the foregoing has been 

furnished by U.S. Mail or hand-delivery to the following parties on 

this 16th day of March, 1993. 

Marshall Criser, III 
BellSouth Telecommunications, 

Inc. (Southern Bell Telephone 
& Telegraph Company) 

150 S. Monroe st., Suite 400 
Tallahassee, FL 32301 

Harris B. Anthony 
BellSouth Telecommunications, 

Inc. (Southern Bell Telephone 
& Telegraph Company) 

150 W. Flagler st., suite 1910 
Miami, FL 33130 

Robin Norton 
Division of Communications 
Fla. Public Service Commission 
101 East Gaines street 
Tallahassee, FL 32301 

Doug Lackey 
BellSouth Telecommunications, 

Inc. (Southern Bell Telephone 
& Telegraph Company) 

4300 Southern Bell Center 
Atlanta, GA 30375 

Mike Twomey 
Department of Legal Affairs 
Attorney General 
The Capitol Bldg., 16th Floor 
Tallahassee, FL 32399-1050 

Laura L. Wilson 
Messer, vickers, Caparello, 

Madsen & Lewis, P.A. 
P.O. Box 1876 
Tallahassee, FL 32302-1876 

Angela Green 
Tracy Hatch 
Jean Wilson 
Division of Legal Services 
Fla. Public Service commission 
101 East Gaines Street 
Tallahassee, FL 32301 

Edward Paschall 
Florida AARP Capital City Task 

Force 
1923 Atapha Nene 
Tallahassee, FL 32301 

The American Association of 
Retired Persons 

c/o Bill L. Bryant, Jr. 
Foley & Lardner 
215 S. Monroe st., suite 450 
P.O. Box 508 
Tallahassee, FL 32302-0508 

Richard D. Melson 
Hopping, Boyd, Green & Sams 
23 South Calhoun Street 
P.O. Box 6526 
Tallahassee, FL 32314 

Michael J. Henry 
MCI Telecommunications Corp. 
MCI Center 
Three Ravinia Drive 
Atlanta, GA 30346 

Lance C. Norris, President 
Florida Pay Telephone Assn., Inc. 
8130 Baymeadows Circle, West 
suite 202 
Jacksonville, FL 32256 



Joseph A. McGolthlin 

vicki Gordon Kaufman 

McWhirter, Grandoff & Reeves 

315 S. Calhoun street, suite 716 

Tallahassee, FL 32301 


Rick Wright 

AFAD 

Fla. Public Service commission 

101 East Gaines street 

Tallahassee, FL 32301 


Peter M. Dunbar 
Haben, Culpepper, Dunbar 

& French, P.A. 
306 N. Monroe st. 
P.O. Box 10095 

Tallahassee, FL 32301 


Patrick K. Wiggins 

Wiggins & Villacorta, P.A. 

P.O. Drawer 1657 

Tallahassee, FL 32302 


Dan B. Hendrickson 
P.O. Box 1201 

Tallahassee, FL 32302 


Monte Belote 

Florida Consumer Action Network 

4100 W. Kennedy Blvd., #128 

Tampa, FL 33609 


Cecil o. Simpson, Jr. 

Peter Q. Nyce, Jr. 

Regulatory Law Office 

Office of the Judge Advocate 


General 

Department of the Army 

901 North Stuart st. 

Arlington, VA 22203-1837 


Michael Fannon 

Cellular One 

2735 capital circle, NE 

Tallahassee, FL 32308 


Joseph P. Gillan 
J. P. Gillan and Associates 
P.o. Box 541038 

Orlando, FL 32854-1038 


C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, Odom & Ervin 
305 s. Gadsden Street 
P.o. Drawer 1170 

Tallahassee, FL 32302 


Chanthina R. Bryant 

Sprint 

3065 Cumberland Circle 

Atlanta, GA 30339 


Michael W. Tye 
AT&T Communications of the 

Southern States, Inc. 

106 East College Avenue 

suite 1410 

Tallahassee, FL 32301 


Florida Hotel and Motel Assn. 
c/o Thomas F. Woods 
Gatlin, Woods, Carlson 

& Cowdery 

1709-0 Mahan Drive 

Tallahassee, FL 32308 


Douglas S. Metcalf 
Communications Consultants, Inc. 
P.O. Box 1148 

winter Park, FL 32790-1148 


Benjamin H. Dickens, Jr. 
Blooston, Mordkofsky, Jackson 

& Dickens 

2120 L Street., N.W. 

Washington, DC 20037 


Floyd R. Self 
Messer, Vickers, Caparello, 

Lewis, Goldman & Metz, P.A. 
P.O. Box 1876 

Tallahassee, FL 32302-1876 


c~J::ck 
Deputy Public Counsel 




