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® ® r.93-33+

Taping & Handling

Regular Mail/90 Minute Tape § 6.00 § 5.00
Expresa:
Domestic(Surcharge to Regular) $15.00 $10.00
International®* $15.00 § 5.00

*Customer will also be assessed any fees charged by the express company

Time and Charges/Call

U.5., Canada, Carribean, Mexico $ 5.00 5 5.00
Internaticnal § 5.00 £15.00
Cancellation Charge $50.00 $50.00
Polling $0.00 $40.00

A surcharge will be assessed if a conference originator wants to poll the
other participants. At any time during the conference call the originator
will alert the conference operator and ask the participants to respond to
particular gquestions by voting using designated numbers on their telephone
key pad. Each response will have a different designated number. The
Conference system and operator will tabulate the results for each question.

Question & Answer $0.00 $50.00

Following a lecture or information speech on a conference call, the originator
or the chairman of the call will alert the conference operator and reguest
that the callers ask questions. The participants are in listen only mode.
Participants who have questions press a designated digit on the telephone to
place themselves in que. As the first caller accesses the operator, the
operator obtains the caller's name and enters it next to the caller's line
number. The operator then anncunces the name of the caller. The caller asks
the gquestion, and all other pari.icipants hear the question and the answer.
wWhen that caller is finished, the next caller in gque accesses the operator and
the process is repeated. If the caller hears the same question they intend to
ask, they can take themselves out of que. The chairman or originator of the
call can also ask the operator to put certain callers in priority que so that
each time they ask a question they will be put first in the que.
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GTE Telephone Operations
South Area

One Tﬂﬁip,] City Centet
Post Office Box 110 MC 616

Tampa, Flonga 336017-011
Mr. Walter D’Haeseleer, Director
Division of Communications
Florida Public Service Commission
101 East Gaines Street
Tallahassee, Florida 32399-0865 June 11, 1993

Dear Mr. D’Haeseleer:

Attached are four (4) copies of the following pages from our
General Services Tariff:

Section AlB

11th Revised Contents Page 1
3rd Revised Page 21
2nd Revised Page 21.1
3rd Revised Page 22
Original Page 22.0.1
2nd Revised Page 22.1

This proposed tariff tﬁlinq upgrades and expands GTE Florida’s
Conference Connections Service. The attached filing offers
additional features, as well as revises the rates in order for
them to be uniform throughout GTE. The additional features are
pial out Operator Assistance, Polling, and Question and Answer
(Q&A) services.

It would be appreciated if you would handle this filing with
the Commissioners and members of the Staff, as appropriate,
for approval.

Acknowledgement, date of receipt, and authority number of this
filing are requested. A duplicate letter of transmittal is

attached for this purpose.

Sincerely,

ELuuml~1L1ﬂfHanuud
Beverly Y. Menard R E C E , V E D

Regional Director - External Affairs (FL)

BYM: 1t JUN 11 1993
Attachments
CMU

118 Flonsa ncosporatod
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oBt_Su t

A cost study was performed that examined all coets associated with the basic
and supplemental Conference Connection services. Information was gathered on
the existing and proposed capital costs for the operator systems, circuit
equipment and other equipment associated with the services. GTE is expanding
the number of bridges served by the Florida system by putting them in a remote
location to better serve customers. This remote eguipment will be linked to
and served by the Florida operators. Also, a central reservation system is
planned to handle the reserving of all conference callf throughout the GTE
system.

Once the costs for all of these investments was totalled, an annual charge
factor was applied to them to determine the total recurring capital charges.
To these charges was added costs for other recurring expenses such as central
office line costs, communication link coste, software and technical training
expenses, advertising, and miscellaneous costs. The total of these costs was
divided by the total annual forecasted calls to obtain an investment cost per
call. An operator cost per work second was established by dividing the total
operator costs by annual operator work seconds. A cost per port for the
multiple basic Conference Connection services was derived by adding an
appropriate operator cost to the investment cost per call. For the
supplemental services, additional costs applicable to each service was added
to any suitable operator costs associited with that service to obtain a total
cost.

Revenue Impacts

Present Proposed Revenue

Service Revenve @ Revenue = Impact
Regular Conference Calling $2,995, %94 $§3,910,134 S 914,440
Broadcast Mode Calling $ 60,546 H] 96,873 -] 36,327
Supplemental Services $ 298,252 § 678,737 $ 3BO,485

The attached revenue impact sheets detail the related services impact for each
category.




. GTE FLORIDA, INCORPORATED .
WEET ME CONFERENCING T - 93 - 3 3 7

REVENUE IMPACT

YEAR TWE
ANNUAL PRESENT PRESENT PROPOSED PROPOSED REWVENUE
SERVICE UNITS RATE REVENUE RATE REVENUE ImMEACT
REGULAR CONFERENMCE CALL
INITIAL 15 MIN. PERIOD:
UNASSISTED CALL/PORT/MIN - STD 2,907 829 $0.38 $1,104,975 $0.50 81,453,915 $348,5L0
UNASSISTED CALL/PORT/MIN - ECONOMY 243,873 $0.27 364,870 $0.36 387,796 $22,926
ASSISTED CALL/PORT/MIN - STD 1,707,773 $0.60 81,024, 664 $0.66 81,127,130 $102,466
ASSISTED CALL/PORT/MIN - ECONOMY 147,765 $0.42 842,061 $0.46 368,267 $6, 206
ADDITIONAL MINUTES/PORT - STD 13,825,471 $0.05 691,274 $0.08 %1,106,038 $L16, 764
ADDITIONAL MINUTES/PORT - ECOWOMY 1,196,249 $0.04 $47,850 $0.06 $66, 990 319,140
BROADCAST MODE CALL
BROADCAST CALL/PORT/MIN 1,210,918 $0.05 850,546 $0.08 $94,873 $36,327
SUPPLEMENTAL SERVICES
NOTIFICATION/PORT :
U.S5., CARRIB, CAMADA, MEXICO 15,853 $1.70 $26, 949 $1.70 $26,949 0
INTERNAT IONAL 23 $1.70 $L0 $11.00 $257 217
MOWITORING/30 MINUTE PERICD 108 $29.00 33,148 $0.00 30 ($3,146)
MONITORING/1S MINUTE PERIOD 217 $0.00 30 $15.00 33,255 33,255
DIAL OUT OPERATOR ASS'T 2,086 $0.00 $0 33.00 86,259 36,259
TAPE L HANDLING:
REGULAR/P0 MINUTE TAPE £10 $6.00 $2,459 $5.00 $2,049 (3410)
EXPRESS:
DOMESTIC (SURCH. TO REGULAR CHARGE) 250 $15.00 $3,750 $10.00 $2,500 (%1,250)
INTERKAT IONAL® 3 $15.00 L5 $5.00 15 (830)
TIME AND CHARGES/CALL:
U.S., CARRIE, CANADA, MEXICO L5 $5.00 3225 $5.00 $225 0
INTERWAT IONAL 2 $5.00 310 $15.00 330 $20
CANCELLATION CHMARGE 5,233 $50.00 $261,628 $50.00 $261,628 30
POLLING CHARGE 4173 $0.00 0 $40.00 $166,920 $166,920
QUESTION & ANSWER CHARGE LT3 $0.00 $0 $50.00 $208,650 $208,650
TOTAL $3,354,492 $4,685, 766 31,331,252

*CUSTOMER WILL ALSO BE ASSESSED ANY FEES CHARGED BY THE EXPRESS COMPANY.




GTE FLORIDA, IMCORPORATED

. MEET ME CONFERENCING . T - 9 3 -

REVENUE 1MPACT

YEAR TwWO
ANNUAL PRESENT PRESENT PROPOSED PROPOSED REVENWUE
SERVICE UNITS RATE REVENUE RATE REVENUVE IMPACT
REGULAR CONFEREMCE CALL
INITIAL 15 MIN. PERICD:
UNASSISTED CALL/PORT/MIN - STD 3,021,2%5 $0.50 $1,510,617 $0.50 $1,510,617 30
UNASSISTED CALL/PORT/MIN - ECONOMY 253,384 $0.36 $91,218 $0.36 91,218 0
ASSISTED CALL/PORT/MIN - STD 1,774,376 $0.66 $1,171,088 $0.66 31,171,088 30
ASSISTED CALL/PORT/MIN - ECONOMY 153,527 $0.46 $70,930 $0.46 $70,930 %0
ADDITIONAL MINUTES/PORT - STD 14,364, 664 $0.08 $1,149,173 $0.08 $1,149,173 30
ADDITIONAL MINUTES/PORT - ECONCMY 1,242,903 $0.06 $49, 603 $0.06 $49,603 30
BROADCAST MODE CALL
BROADCAST CALL/PORT/MIN 1,258,143 $0.08 $100,4651 $0.08 $100,8651 10
SUPPLEMENTAL SERVICES
NOTIFICATION/PORT:
U.S., CARRIB, CANADA, MEXICOD 16,471 $1.70 $28,000 $1.70 $28,000 %0
INTERNAT IONAL 24 $11 00 $267 $11.00 $247 30
MOMITORING/15 MINUTE PERIOD 225 $15.00 $3,382 $15.00 $3,382 30
DIAL OUT OPERATOR ASS'T 2,168 $3.00 $6,503 $3.00 5,503 50
TAPE & HANDLING:
REGULAR/S0 MINUTE TAPE 26 35.00 $2,129 $5.00 2,129 30
EXPRESS:
DOMESTIC (SURCH. TO REGULAR CHWARGE) 260 $10.00 $2,598 $10.00 12,598 80
INTERNATIONAL® 3 $5.00 316 $5.00 316 30
TIME AND CHARGES/CALL:
U.5., CARRIB, CANADA, MEXICO &7 $5.00 $234 $5.00 $234 %0
INTERNAT IONAL 2 $15.00 331 $15.00 3 30
CANCELLATION CHARGE 5,437 $50.00 $271,832 $50.00 $271,832 30
POLLING CHARGE 4,336 $40.00 173,430 $40.00 $173,430 $0
DUESTION & ANSWER CHARGE 4,336 $50.00 $216, 787 $50.00 $216,787 $0
TOTAL $4, 868,489 $4,868,489 50

*CUSTOMER WILL ALSO BE ASSESSED AMY FEES CHARGED BY THE EXPRESS COMPANY.
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. GTE FLORIDA, IMCORPORATED .
MEET ME CONFERENCING

REVENUE 1MPACT T-93-337

YEAR FOUR
ANNUAL PRESENT PRESENT PROPOSED PROPOSED REVENUE
SERVICE UNITS RATE REVEMUE RATE REVEWUE IMPACT
REGULAR CONFERENCE CALL
INITIAL 15 MIN. PERIOD:
UNASSISTED CALL/PORT/MIN - STD 3,149,350 $0.50 81,574,675 $0.50 $1,574,675 0
UNASSISTED CALL/PORT/MIN - ECONOMY 264,129 $0.36 395,086 $0.36 $95,086 $0
ASSISTED CALL/PORT/MIN - STOD 1,849,619 $0.66 $1,220,748 $0.66 $1,220,748 30
ASSISTED CALL/PORT/MIN - ECONOMY 160,038 $0.456 373,937 $0.46 873,937 $0
ADDITIONAL MINUTES/PORT - STD 14,973,798 $0.08 31,197,904 $0.08 $1,197,904 0
ACDITIONAL MINUTES/PORT - ECONOMY 1,295,608 $0.06 72,554 $0.06 372,554 $0
BROADCAST MODE CALL
BROADCAST CALL/PORT/MIN 1,311,495 $0.08 $104,920 $0.08 $10&,920 0
SUPPLEMENTAL SERVICES
NOTIFICATION/PORT:
U.5., CARRIB, CANADA, MEXICO 17,169 $1.70 $29,188 $1.70 $29,188 0
INTERMAT IONAL 25 $11.00 $278 $11.00 $278 $0
MONITORING/1S MINUTE PERIOD 235 $15.00 $3,525 $15.00 $3,525 $0
DIAL OUT OPERATOR ASS'T 2,260 $3.00 6,779 $3.00 6,779 $0
TAPE & HANDLING:
REGULAR/S0 MINUTE TAPE &bt $5.00 52,219 35.00 $2,219 s0
EXPRESS:
DOMESTIC (SURCH. TO REGULAR CHARGE) 2n $10.00 $2,708 $10.00 $2,708 0
INTERMAT [ ONAL® 3 $5.00 $16 $5.00 $16 30
TIHE AND CHARGES/CALL:
U.5., CARRIB, CAMADA, MEXICO 48 $5.00 $241 $5.00 $241  1i]
INTERMAT [ONAL 2 $15.00 $30 $15.00 $30 $0
CANCELLATION CHARGE 5,667 $50,00 $283,1359 $50.00 $283,359 30
POLLING CHMARGE 4,520 $40.00  3180,784 $40.00  $180,78B4 $0
QUESTION & ANSWER CHARGE 4,520 $50.00 $225,980 $50.00 $225,980 %0
TOTAL $5,074,931 $5,074,931 30

*CUSTOMER WILL ALSO BE ASSESSED ANY FEES CHARGED BY THE EXPRESS COMPANY.




GTE FLORIDA, INCORPORATED
MEET ME COMFERENCING
BASIC SERVICES

COST PER PORT - INITIAL 15 MIN- REG. COWFERENCE:

T T T

INVESTHENT & MISC. COSTS/CALL

TOTAL OPERATOR COSTS:

TOTAL INITIAL MINUTES/CALL

(9 MIN.-RESERVATION « 15 MIN. IN. PERIOD)
COST/MIN (OPERATOR COST/OMS x £0)

TOTAL OPERATOR COST/CALL(2é MIM.X COST/MIN)
TOTAL COST - INITIAL 15 MINUTE PERIOD

AVG. # PORTS/CALL = 8

PER PORT/MINUTE COST - INITIAL PERICD
(TOTAL COST/AVGC. # PORTS/15 MINUTES)
UNASSISTED RATE/MINUTE/PORT - STD
UNASSISTED RATE/MINUTE/PORT - ECONOMY
ASSISTED RATE/MINUTE/PORT - STD
ASSISTED RATE/MINUTE/PORT - ECONOMY

COST PER PORT - ADDITIONAL - REG. CONFERENCE:

CssssssssEsssSssssEESsEEssEssEaEssesesene e

COST PER MINUTE

AVG. ® PORTS/CALL = B
COST/MINUTE/PORT (COST/AVG. # PORTS)
RATE/MINUTE/PORT - STD
RATE/MINUTE/PORT - ECONOMY

COST PER PORT - BROADCAST MODE CALL:

S ssssssssssssssETasEEsAsEssRESERESS

INVESTMENT & MISC. COSTS/CALL
TOTAL OPERATOR COSTS:

RESERVATION TIME (MINUTES)
COST/MIN (OPERATOR COST/OWS x &0)

TOTAL OPERATOR COST/CALL(Y MIN. X $0.27 )
TOTAL COST/CALL

AVG. # PORTS/CALL

AVERAGE LENGTH OF CALL(MINUTES)

PER MINUTE/FORT COST
(TOTAL COST/AVG. # PORTS/AVG. CALL TIME)
PER MINUTE/PORT RATE

CosT

$18.08

$0.20

$0.27

$0.03

PROPOSED
RME

$0.50
$0.36
$0.66
30.46

$0.08
$0.06

T-98-337




GTE FLORIDA, |NCORPORATED
MEET ME RENCING
SUPPLEMENTAL SERVICES

NOTIFICATION:

LONG DIST. COSTS:

U.5., CANADA, CARIBE., & MEXICO
INT L

OP AMWT/CALL:

COST/OMS $0.0044
ouws:

U.S., CAMADA, CARIBB., & MEXICO 90
INT/L 380

107AL :
U.S., CANADA, CARIBB., & MEXICO
INTAL

TIME & CHARGES/CALL:
COST/OMS $0.0044
DF AWT/CALL - INFO ACCUMULATION 720

LONG DIST. COSTS - NOTIFY CUSTOMER
u.S. & CARIBB.
INT'L

TOTAL 3
U.S., CANADA, CARIBB., & MEXICO
INT'L

MONITORING:

EACY 15 MINUTES PERIOD:
COST/OWS $0.0064
OWS/15 MIN 900

Dial Out Operator Assistance:

srsmssmsssmssssEssmmEsn e

COST/OMS $0.0044

OWS/DIAL OUT w0

COST/CALL

$0.59
$7.82

$0.40

$1.68

$0.99

$9.50

£3.19

30.59
$7.82

$3.78
$11.01

$3.99

$0.40

........

$1.70
$11.00

$5.00
$15.00

$15.00

$3.00



Gie FLORID

MEET ME FERENCING
SERVICE COSTS

OPERATOR COSTS
NORMAL HOURS
OVERTIME HOURS
TRAINING

TOTAL OPERATOR COSTS
TOTAL ANNUAL OWS
DPERATOR COST/OMS

CAPITAL

OPERATOR SYSTEMS
CIRCUIT EQUIPMENT
RESERVATIONS SYSTEM

TOTAL CAPITAL
ANNUAL CHARGE FACTOR

AMNUAL CHARGES
RETURN & TAXES

TOTAL INVESTMENT COSTS

OTHER EXPEMSES:

LINE COSTS:
FLORIDA LIMES X
AMNUAL COST/LINME
FLORIDA LIME COSTS
SOFTWARE & TECH TRAIMING EXPENSE
ADVERTISING COSTS
MISCELLANEOUS COSTS

TOTAL INVESTMEMT L OTHER COSTS
FORECASTED ANNUAL CALLS
TOTAL INVESTMENT & OTHER COSTS/CALL

AMCUNT

smssss

$1,452,422
217,863
8,000

$108,058
$77,958

732
2547

TOTAL

sEmem

31,578,285
378,892,800

$0.00443

$185,016

3400, 404
363, 601
$96,500

38,048

8754, 569
a7
$18.08

T-938-337
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CTE FLORIDA . GEMERAL SERVICES TARIFF Il soth Bevissd Puge 1
| BCORPORA TED Cancel ing 9th Revised Page 1
A1B. LONG DISTANCE MESSAGE TELECCRLSIICATIONS ERVICE T 3 7
-93-33
CONTENTE
Page 8o,
Al8.1  ELETER 1
A18.2  RELETER 2
A18.3  APPLICATION 4
AlS.4  GENERAL ‘
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A18.7.1 Genaral 12
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A18.8.2 Rates 15
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PAA T.-BOLAN, PRESIDENT EFFECTIvE: bBeptember 19, 1992
TAwPA, FLLOIDA ISBED: September 14, 1992




GTE FLORIDA GEMERAL SERVICES TARIFF it et Revised Page 21.
2

1 BCORPORATED
.m. LONG DISTANCE WESSAGE “'-‘“"""“""'"" T_"Lg‘-g_- 30? A

AlE.1M Cont frued) y i,
TN o g AL 7
.3 %m Cornectios®_c/f (i i - .
An 0 12 Enc pro Tt aFos T
R in which esch senferes-calls a specified {7

[ B Conference Cenmestions—ore—thoee
IL.{'_’_“T_‘_."L'—'-WW ime for swtemstie sccess to the conference bridge. m
Ll s i /P . Unattended Conference Commections™ are svailable on & reservation besis only. Mr_,
irod-for—accets—to—thesenferense—bridpe—port. »

call tolophore is—roqu
.4 Operator % conference Comectiona® ZX-AViCe B

|

|

| L]
y u ..) -'f.l

I a.&'mritw %ﬂl Conference wumda% in which, at the reguest of the r_l.iﬁ

|

customer, the operator
-ports. receives calls from each participant and escorts them into the conference. ) A

b. Tha conference operator may be requested to perform a "roll call™ at no additional charge.

| Conference CM”MI* |

.5 Broadcast Conferance

B

designated as brosdcasters snd all other parties sre designated as Listen only participants.
There will be no conference operator intervention or sssistance on the ul.lﬂ d

L ementa

|
1
|
!
l 4 Brosdcast Conference is in which one or more parties sre

L}
'[.'E.' Brosdcast Conference rates as specified in Section A18.11.7 shall spply to the total mumber
HI of reserved ports regardless of the number of ports used. Broadcast Conference rates spply
L= — to_sll ports in *listen only" mode and/or to & single broadcast or moderstor Line. |f more
§le = than one brosdcast or moderator Line is incl the moderators have the uubil.lt:n of L1
ve conversation orf

‘conducting intersctive conversstion among themselves, Where interacti

E ',.l .'- ;.*.i'l_‘,'
& —— —meonferencing® is available, W—ﬁﬂ—ﬂwﬂ-ﬂ{—m-ﬂm LA
- 1 Miuww Wﬁﬂ“ﬂrM'm .
: only" parts will be-subject-to-broadcest—senferense—eter tne rates for an unassisted
§ Conference apply to ports with interactive conversation capabliity and Brosdcast Conference _
o Tates apply to the remaining "listen only" ports. L)Y
¢ o
4
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|
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W
‘|
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L
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ADDITIONAL INFORMATION FOR 3rd REVISED PAGE 22.

-6

(1.) Dial rator A ¢ - The operator will dial out to customer desi

~paints to connect participants to the conference bridge at the appointed time, Usage
charges as specified in AT8.11.1d. preceding may apply in addition to the Dial Our
Operator Assistance per port charge. (Disl out servi inter! | i
points will be connected and billed using the customer’s carrier af chgice.)

(&.) Palling - The originator asks the participants to respond to questions by voting

— e —————
fequires participation c¥ an
period.
—

3 04 A sequence within a Conference.

gnter the call and activate the O L A
ess a designated number on the participant’s touch tone ke ¥

Tn or withdraw from the queue. AL[ participants hear both the caller. tion and

the criginator’s answer. The originator of the call r

atsTgn specified callers priority in The question gueue, or 1o exclude specified

Callers from the question queue. The priority will remain in effect for the entire

uestion and Answer period.

of a t

.7 Rates and Charges

A minimum charge of 15 mi app pe
a port. The application of standard or econamy rates uTL( be etérained by the sepiies per

if the call extends into snother

‘n which the call begins at the bridge location even

rating period. The economy rate applies on the following holidays:

Mew Year's Day,

Independence Day, Labor Day, Thanksgivi
| ence Day, Lat 7 ng Day, Chri
November and a day on which Uashington's Birtnday,

stmas Day, the second Tuesday in
e L “Wemorial Day or Columbus Day is legally

(3.) Broadcast Conference

Broadcast conference rates are the same for all hours and all days of the week .

fhere 15 no defined initisl period of time. Ports used will be billed for sciusl

fTme of Usage. Reserved ports not used will be billed from the time the first caller

dccesses the system until the last caller exits the system.

Ep—— "\‘TQ
pans™y T )
] baw
= - s *El

C)

()

12




GTE FLORIDA GEMERAL SERVICES TARIFF Original Page 22.0.1
1 MCORFOZAD . .

A1B. LONG DISTANCE MESSAGE TELECONMUMICATIONS SERVICE T 93- 33%
A18.11 c ¥ (Cont inued) (©

.7 Rates and Charges (Continued)
8. (Continued)

BATE/CHARGE
€1.) f R i (C)(M)
il L Rt T .
(a.) Standard Rate Perfod: Monday (12:01 a.m.)-Friday (Midnight)
(.1) First 15 minutes, per port, per minute $ .50 ()
(-2)_Each sdditional minute, per port 08
(b.) Economy Rate Period: ALl Day, Saturday, Sunday, and Holidays
(.1) First 15 minutes, per port, per minute -3 (1)
E'z: ‘Each sdditional Iirl.ru. per _port 206 (1)
(2.) Qperator Assisted Conference Comections® Service
(s.) Standard Rate Period: Monday (12:01 a.m.) - Friday (Midnight)
(.1) First 15 minutes, per port, per minute 206 (D) :
(.2) Each additional mirute, per port .08 (1) |
(b.) Economy Rate Period: ALl Day, Saturday, Sunday, and Wolidays
(.1) First 15 minutes, per port, per minute &b (1)
(.2) Each saditional minute, per port .06 (1)
Broadcast conference rotes sre the same for all hours and all days of the week.
There is no y defined initisl period of time, Ports used will be billed for actual
time of uugc. Reserved ports not used will be billed from the time the first caller
accesses the system until the lest caller exits the system.
(8.) f#r port, pe; minute 08 (1) (CiMy
v %
I‘"" Rl"‘. {t"f\r "
(Deleted) ot ATIYT ‘ HE i ;]‘ A
: it fodun
(Deleted) PRER LS o)
(W)

(M) Materinl moved from Page 22. L)
]
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