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RE: DOCKET NO. 930423-TL - Request for approval of tariff filing to offer a

Thirty-Day Money Back Guarantee for Bmart Call features and packages and
certain Custom Calling Local Area 8ignalling 8ervice features and packages
(T-93-151 filed 3/25/93)

by GTE FLORIDA INCORPORATED.

Issue 1:

Recommendation that GTE Florida Incorporated's proposed tariff

filing to offer a 30-Day Money Back Guarantee for Smart Call features and
packages and certain custom calling Local Area Bignalling Bervice (CLABB)
features and packages should be approved.

STEFL should track the results of

its 30 DMBG offering over the next two years and provide the Commission with

semi-annual results.

The staff and the Company should work together to

determine the nature of the information necessary to obtain maximum results.
The effective date of the tariff should be August 4, 1993.
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Issue 2: Recommendation that, if the Commission approves Issue No. 1, this
tariff should become effective on August 4, 1993. If a timely protest is
filed, this tariff should remain in effect with any revenues held subject to
refund pending resolution of the protest. If no timely protest is filed,
this docket should be closed.
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