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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSIONPRIVATE 

	In Re:  Request for approval of tariff filing to restructure custom calling feature offerings and add new services by SOUTHLAND TELEPHONE COMPANY.
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	DOCKET NO. 930493-TL

ORDER NO. PSC-93-1167-FOF-TL

ISSUED: August 10, 1993





The following Commissioners participated in the disposition of this matter:


J. TERRY DEASON, Chairman


THOMAS M. BEARD


SUSAN F. CLARK


JULIA L. JOHNSON


LUIS J. LAUREDO


ORDER APPROVING TARIFF FILING
BY THE COMMISSION:


On May 14, 1993 Southland Telephone Company (Southland or the Company) filed a tariff amendment to restructure the Company's custom calling feature offerings and to introduce some new services. The restructuring entails introducing banded rates and flexible pricing regulations for all custom calling features. 


Southland's proposal includes the following: the introduction of new custom calling features; minimum and maximum (banded) rates for all custom calling features; and thirty (30) days notification to the Commission and Southland customers of changes in custom calling rates.  These proposals are necessary to the policy of flexible pricing that the Company wishes to introduce.  With flexible pricing the Company contends that it can best meet changes in a telecommunications market that is becoming more competitive.


Currently, Southland offers five custom calling features. The Company is proposing the addition of eighteen (18) new custom 

calling features.  Some of these new features, such as Caller ID, Call Tracing, and Call Block, are also offered by Southern Bell, GTE Florida Incorporated, and Central Telephone Company of Florida.


Southland indicates that pricing flexibility is necessary in order for the Company "to respond quickly, as its competitors do, to changes in technology, customers' needs, and competitive conditions." Southland indicates that its proposed custom calling offerings, banded rates, and thirty day notification of rate changes are being introduced as a result of competition from key systems, PBXs, and other customer premises equipment.


We have approved the implementation of banded rates in the past. Currently, all thirteen local exchange companies in Florida offer custom calling features. Of the thirteen, three have banded rates for their custom calling features.  These three include Southern Bell, United, and GTEFL.


In its decision to approve the introduction of Southern Bell's Ringmaster service in conjunction with banded rates, we found that "a permanent banded rate structure will give the Company the flexibility to modify its rates within an established band upon thirty day notice to the Commission.  This will enable the Company to generate maximum contribution from this discretionary service. We endorse the efforts of local exchange companies to maximize contribution from discretionary services because this, in turn, minimizes the pressure for increased local basic service rates."


The primary impact of the Company's proposal is financial. In order to provide these new services, the Company will have to upgrade its two switches with the purchase of appropriate software. The proportion of the cost that is specific to providing the additional custom calling services is $36,364.  


Using a cost of money of 10% and a recovery period of five years, the Company estimates that it will recover its investment within the fourth year.  The features that Southland intends to add are projected to generate additional revenues of $4,698 in the first year; $9,432 in the second year; $14,190 in the third year;  $21,442 in the fourth year; and $32,256 in the fifth year. It should be noted that the software necessary for providing these new services can also provide the Company with System Signaling Seven (SS7) capability and 800 Portability.  The Company was unable to estimate the additional revenue due to implementing SS7 and 800 Portability.


Based on the foregoing, it is 


Ordered by the Florida Public Service Commission that the Tariff amendment filed by Southland Telephone Company, to restructure the Company's custom calling feature offerings, introduce new servers and restructure banded rates is hereby approved.  It is further


ORDERED that if a protest is filed in accordance with the requirement set forth below, the tariff shall remain in effect with any increase in revenues held subject to refund pending resolution of the protest.  It is further


ORDERED that if no protest is filed in accordance with the requirement set forth below, this docket shall be closed.


By ORDER of the Florida Public Service Commission this 10th day of August, 1993.







STEVE TRIBBLE, Director







Division of Records and Reporting
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.59(4), Florida Statutes, to notify parties of any administrative hearing or judicial review of Commission orders that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and time limits that apply.  This notice should not be construed to mean all requests for an administrative hearing or judicial review will be granted or result in the relief sought.


The Commission's decision on this tariff is interim in nature and will become final, unless a person whose substantial interests are affected by the action proposed files a petition for a formal proceeding, as provided by Rule 25-22.036(4), Florida Administrative Code, in the form provided by Rule 25‑22.036(7)(a)(d) and (e), Florida Administrative Code.  This petition must be received by the Director, Division of Records and Reporting at his office at 101 East Gaines Street, Tallahassee, Florida 32399-0870, by the close of business on August 31, 1993.


In the absence of such a petition, this order shall become final on the day subsequent to the above date.


Any objection or protest filed in this docket before the issuance date of this Order is considered abandoned unless it satisfies the foregoing conditions and is renewed within the specified protest period.


If this Order becomes final on the date described above, any party adversely affected may request judicial review by the Florida Supreme Court in the case of an electric, gas or telephone utility or by the First District Court of Appeal in the case of a water or wastewater utility by filing a notice of appeal with the Director, Division of Records and Reporting and filing a copy of the notice of appeal and the filing fee with the appropriate court.  This filing must be completed within thirty (30) days of the date this Order becomes final, pursuant to Rule 9.110, Florida Rules of Appellate Procedure.  The notice of appeal must be in the form specified in Rule 9.900(a), Florida Rules of Appellate Procedure.

