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11 IT IS STITtJIdATED t h e t  t h i s  d e p o s i t i o n  was t aken  

1 2  p u r s u a n t  t o  n o t i c e  i n  accordance  wi th  t h e  a p p l i c a b l e  F l o r i d a  

I P ti L A  T I O N  s 'i' 

13 R u l e s  of C i v i l  Procedure;  t h a t  o b j e c t i o n s ,  except  as t o  t h e  

i4 form of  t h e  ciuestion, a r e  reserved  u n t i l  hea r ing  i n  this 

1 5  cause ;  and t h a t  t h e  reading  and s i g n i n g  was no t  waived. 

3. 6 IT IS ALSO STIPULATED t h a t  any off - the- record  

1 7  c o n v e r s a t i o n s  a r e  w i t h  t h e  c o n s e n t  of t h e  deponent.  
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R@I ALLEN BUFOlinr 

having been produced and f i r s t  d u l y  sworn as a w i t n e s s ,  t h e n  

t e s t i f i e d  as follows: 

I-lR. I'ACREY: Mr. Buford, my name is Douglas 

Lackey, 2nd I'r; appear ing  i n  t h i s  d e p o s i t i o n  on b e h a l f  

of Southern Re11 T e l e c o s n u n i c a t i o n s ,  Inc.  Southern 

Bell. As we begin  t h e r e  are a coup le  of p r e l i n i n a r y  

m t t e r s  t h a t  I v a n t  t o  go over w i t h  you. 

T h i s  l a d y  i s  a c o u r t  r e p o r t e r  and s h e ' s  t a k i n g  

down eve ry th ing  t h a t  I'r, say ing .  

clown t h e  q u e s t i o n s  t h a t  K K .  beck and IMr. Watch ask 

you. S h e ' s  going t o  w r i t e  down your answers as well. 

S h e ' s  going t o  Wri te  

A t  some p o i n t  what s h e  is doing may be 

t r a n s c r i b e d .  I t  nay be reduced t o  w r i t t e n  form, and at 

t h a t  t h e  you have t h e  r i g h t  t o  read what s h e  has 

t 7 r i t t ~ n ,  cake any c o r r e c t i o n s  t h a t  a.re necessa ry ,  sr.d 

then s i q n  t h e  a e p o s i t i o n  b e f o r e  it c a n  be used.  The 

f o l k s  who have been deposed e a r l i e r  i n  t h i s  week have 

g e n e r z l i y  reserved  t h a t  r i g h t .  T h a t  is, t hey  h m e  

r:sked t o  :;e a!sle t o  read and s i g n  t h e  d e p o s i t i o n  if 

i t ' s  t r a n s c r i b e d ,  an6 I -- would you l i k e  t o  do t h e  

sane t h i n g ?  

11Z. S'JPOPJ): Absolu te ly .  

?!2. tACREY: Okay. The second t h i n g  I nced to do 

Ls I r.ecil t o  n i v s  you an i n s t r u c t i o n ,  and i t ' s  2 bit 

, .~. - .. . .  . ;  <- <.Fx;s7T:" .?q<,,PT;'"r!l.c: 
~ ~ ~~ ~~~~~ 
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nore compl ica ted  t h a n  it was when I s t a r t e d  a t  t h e  

beginning of t h e  week. If t h e r e ' s  any p o i n t  t h a t  i t ' s  

n o t  clear,  I ' l l  be happy t o  go back i n t o  it i n  any 

anount of d e t a i l  necessary .  

During t h e  c o u r s e  of t h i s  d e p s i t i o n  Mr. Oeck o r  

Nr. Eatcii m y  ask you a q u e s t i o n  which will recruire  

you t o  d i v u l g e  i n f o r n a t i o n  t h a t  you l ea rned  du r inq  a n  

i n v e s t i g a t i o n  'conducted by Southern Cell a t  t h e  

d i r e c t i o n  of t h e  Legal Depar tcent .  I f  s u c h  n r;uestion 

i s  ctsked,  I w i l l  o b j e c t  on the grounds t h a t  i t  asks , 

f o r  p r i v i l e g e d  in fo rma t ion  and 1 will i n s t r u c t  you n o t  

t 3  answer t h e  q u e s t i o n .  

S u b j e c t  t o  t h a t ,  it nay be t h a t  t hey  will ask: 

s u c h  e cuestion and you w i l l  have pezsorial I;nowleci:jj,?; 

t h a t  is, knovledge n o t  ob ta ined  BS a re:;til.t of t h e  

i n v e s t i g a t i o n ,  bu t  personal knovledqe t h a t  v i 1 1  be 

r2spons ive  t o  t h a t  q u e s t i o n ,  and i f  ",hat's t h e  case, 

ther ,  you should  answer i t  f u l l y  and completely. 

it  may a i s 0  be t h a t  t hey  v i 1 1  ask il cues t ion  t ! i i l t  

I do not o b j e c t  t o ,  bu t  you r e a l i z e  t h a t  i n  c rde r  t o  

answer t ha t  q u e s t i o n  you'l l .  have t o  r e v e a l  i n f o r n a t i o n  

t h a t  you l e a r n e d  a s  a r e s u l t  of t h e  i n v e s t i g a t i o n  t o  

then. I f  you -- I f  t h a t  o c c u r r s ,  i f  you vou:? sirx:>iy 

t u r r .  to iic and i n d i c a t e  t h a t  t h e r e ' s  a : > r ~ i j i ~ ~ i i ,  :;:c 
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fron t h e r e .  What I want to do w i t h  t h a t  is  ? t a k e  s u r e  

t h a t  because I d o n ' t  r ea l i ze  t h a t  t h e  q u e s t i o n  is 

seek ing  p r i v i l e g e d  in fo rma t ion ,  I d o n ' t  want you t o  

d i v u l g e  it a c c i d e n t a l l y .  

NOW, t h i s  is a l l  compl ica ted  by t h e  f a c t  t h a t  

t h e r e  a re  a d d i t i o n a l  i n v e s t i g a t i o n s  t h a t  have been 

clone which invo lve  t o p i c s  siinilar t o  the cne t h a t  c~as 

t h e  s u b j e c t  of t h e  p r i v i l e g e d  i n v e s t i g a t i o n .  I d o n ' t  

knov v h e t h e r  you know about  t h o s e  i n v e s t i g a t i o n s .  I 

d o n ' t  know whether you p a r t i c i p a t e d  i n  t h e c ,  or have 

any i n f o r n a t i o n ,  bu t  I need t o  r a k e  it c l e a r  t h a t  any 

i n v e s t i g a t i o n  t h a t  you know abou t ,  o r  t h a t  you vere  

involved i n ,  t h a t  was done s o l e l y  f o r  i n s t a n c e  by t h e  

S e c u r i t y  Department of t h e  con?nny, we a r e  no t  

a s s e r t i n g  a p r i v i l e g e  over it. 

L e t  m e  g i v e  you an exanple .  I n  l a t e  1992 t h e r e  

was an i n v e s t i g a t i o n  done i n  C a i n e s v i l l e  rcqard ing  

out-of-service t r o u b l e s ,  and t h a t  i n v e s t i s a t i o n  was 

done by t h e  S e c u r i t y  Depar tnent  and it not  a 

p r i v i l e g e d  i n v e s t i g a t i o n .  So i f  you ha6 any 

in fo rma t ion  t h a t  you had l e a r n e d ,  o r  you ! i d  been 

involved  i n  t h a t  i n v e s t i g a t i o n  and they  zskcci you 2 

r iues t ion  about  i t ,  it would be ? e r < e c t l y  ~ ~ e r : c i s s i b l c  , 
okay to respond,  cr a t  least I r;oulGn't ob jec t  t~ :.'our 

respcnding.  1 r;hould s a y  k h t .  

' - n n . i . . ,  P c .... >:c,r.-7 l,.-,i n " - . - . , - - v ? ? , - . , - .  
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I n  o t h e r  voriiG, i f  t h e  cjuestion i n v o l v e s  

something t h a t  you l e a r n e d  as a r e s u l t  of t h e  

p r i v i l e g e d  i n v e s t i g a t i o n  t h a t  I was d e s c r i b i n g  e a r l i e r ,  

t h e n  vie want t o  avoicl t h a t .  I d o n ' t  know i f  you have 

been involved  i n  any of t h e  o t h e r  i n v e s t i g a t i o n c .  The 

b e s t  way t o  i d e n t i i y  t h e  one t h t t  I'K t a l k i n g  about  is, 

j.2 you \leit? involved i n  i t ,  was probably  through an 

i n t e r v i e w  nroccss, and it would have been a Southern  

W ? l l  a t t o r n e y ,  C T  ap. a t t o r n e y  r e p r e s e n t i n g  Southern 

E e l 1  i n  tile in t e rv i ew r,rocesLj, i f  t h a t  h e l p s  any. 

If you have any q c e s t i o n s  a t  any p o i n t ,  you k n o ~ ,  

y o u ' r e  no t  s u r e  whether i t ' s  in fo rma t ion  t!:at you 

ob ta ined  through an i n v e s t i g e t i o n , '  l e t ' s  j u s t  s t o p  and 

t a l k  about  I . t .  Okay? 

!:!?. ELlFORD: Okciy. 

FIR. LACKEY: If Ifr. Beck o r  Elr. Eatch ask you 

1,:uestions t h a t  you d o n ' t  underntcnd, '  o r  you would l i k e  

t o  c l a r i f y ,  t hey  i e i l . 1  be core  t h m  happy t o  do it. 

Thank you -- Ob,, v a i t  a minute. D o  you unders tand  my 

i r . c t r u c t  ion? 

im. BUFORD: Y e s .  

UR. LACKEY: I ran  on f o r  a v h i l e  G O  I want t o  
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DIRECT EXI\:IIE;P.TIOI? 

BY MR. BECK: 

Q Hr. Buford ,  ny name is C h a r l i e  B e c k  and I ' m  w i t h  

the Off ice  of P u b l i c  Counselr and I'm cjoinq t o  s t a r t  t h e  

q u e s t i o n s ,  ail6 t h e r e  m y  bc soze by t h e  o t h e r s  l a t e r .  

VilL you ?,.ease s t a t e  C u l l  naze? 

A 

0 

A 

c 
A 

C! 

A 

? 

2. 

c 

t h e r e ?  

A 

Ecy Alien %>ford. 

Arc you czployed by  Southern  Bell? 

Y e s ,  I an.  

W h a t  F o s i t i o n  do you hol?~? 

Ass i s t an t  !!ana(; e r . 
F7here is  t h a t ?  

I n  t h e  RCSC. 

"lhat docz  2CSC s t and  :OK? 

P.e.2 i ona  I CU s t one  r S e rv i c e  Cent e r . 
??hiat is your  ~ ;os i t . i on ,  o r  what a r e  your job d u t i e s  

Fcinnt we do i s  we r e c e i v e  r e p o r t s  f o r  t h e  

n i n e - s t n t e  areii, 2 s  well z s  the i n t e r c n a g e  c a r r i e r  r e p o r t s r  

f o r  t h e  S t a t e  of F l o r i d a .  

Q i-7hhiit do you do x i t h  the:?? 

A We i n p u t  thc:n i n t o  the systerr, and t h e y  go t o  t h e  

appropr i a t e  centers  throucjhaut t h e  state and throughout  t h e  

lini t ed Ctat  E;. z et; i o  ~r . 
I ~ ' J I ~  . !,.orq hitcc y-ou h e l 3  tkar  PQsi t ior ,?  (.? 

. . . ~ .. .. ,. ._.:I 
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A A 1 . i t t l e  over  a year .  

(1 Okay. Ar?d what p o s i t i o n  d i d  you hold  before t h a t ?  

A I was a n  a s s i s t c n t  manager i n  t h e  r e g i o n a l  ROC as 

a CPE d i s p a t c h  fo r  Southern  B e l l .  

Q What does ROC s t a n d  for?  

R I ’ v e  gone blank.  I c a n ’ t  t e l l  you. 

C! That’s 211 r i g h t .  T h a t ’ s  all r i g h t .  Okiiy.  !io!-7 

l o n g  d i d  you hold t h a t  p o s i t i o n ?  

A 

Q 

A 

0 

A 

c1 

A 

Q 

A 

(1 

A 

A yea r .  

Iihat position d i d  you hold  b e f o r e  t h a t ?  

blairitenance s u p e r v i s o r .  

Where? Khere rias t h a t ?  

I n  t h e  Northwest Maintenance Center .  

Is t h a t  h e r e  i n  J .acksonvi l le?  

Un-ha. ( A f f i r n a t i v e  Response).  

And what were your job d u t i e s  t h e r e ?  

Low-ball foreman. 

T%%;hat does t h z t  m a n ?  

You de te rmine  all t h e  p r i o r i t i e s ,  d i s p a t c h  

p r i o r i t i e s ,  and you a r e  r 5 s p o n s i b l e  t o  s h i f t  t h e  people t o  

%Set  t h e  t r o u b l e  load by commitments and i n s u r e  t h a t  t h e  

t r o u b l e s  fire f lowing  smoothly and t h a t  -- You iCn@w, you 

m n i t o r  t h e  people by how long they  have been on the t r o u b l e  

2 nil ” n:- i -7,. - L - - ~  the forernnn i f  t hey ,  you know,  over run .  

r: Oksy .  EOW long d i d  YOU i70J.d t h a t  ~osition? 

._ ._ 
I T  7 .- i’ Pllm-.., ,,?> ,, r*c...lp .. F “?r. 
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A Roughly f i v e  yea r s .  

C! And you l e f t  it a t  around mid-1990; is t h a t  r i g h t  

or not? 

A Yeah. 

0 

A 

Q 

k 

c! 

A 

B 

A 

0 

f o r ?  

Y e s ,  I d i d .  

Who d i d  you m e t  with? 

Ily district level, 1)avc S m i t h .  

Mas anybody e l se  present?  

Yes. 

who else? 

I d o n ' t  reraember t h e  fel1oi:'c name. 

90 you recall what p a r t  of t h e  cornany h e  worked 

A Personnel .  

0 Does t h e  naIiie llauer -- 
A Y e s ,  it was. 

Q 

n 

0 

A 

r! 



k 

1. 

MR. LACKEY: I want t o  s t o p  fo r  a minute. I want 

t o  s t o p  the d e p o s i t i o n  fo r  a n i n u t e .  I'll be back. 

(Br i e f  recess) 

m. LACKEY: I a p s l o g i z e  f o r  the delay .  ir. 

Suford an? I needed t o  have $2 d i s c o s s i o n  sc? t h a t  h e  

R 

0 
. d  

3 D  

11 

12 

13 

14 

15 

l G  

37 

18 

19 

2u 

21 

22 A b ~ e l l ,  n o t  e x a c t l y .  I know aSout  whenl b u t l  you 

could make s u r e  h e  understood 1 r e p r e s e n t e d  'the 

c o r p o r a t i o n  i n  t h i s  nroceedrnp. ?!hank you f o r  t h e  

break. 

BY m. BECK: 

c! 
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A Probably e a r l y  ' 8 0 s .  

Q Was it h e r e  i n  J a c k s o n v i l l e ?  

A Yes, it vias. 

Q Okay. And what e x a c t l y  were t h e  probler3s t h a t  

t h e y  were concerned with? 

A O k a y .  Tie had cne c a b l e  trou!:le, s i n i ; i e  Cak>>c 

t r o u b l e  t h a t  n cable r e p a i r m f i  v a s  on, and he5 i.t i3cc.rL shown 

c l e a r e d  when t h e  boy a c t u a l l y  c i e a r e d  it it WO~.::~ have been 

w i t h i n  t h e  2 4  hour i i n i t .  Okay? 

Q O k a y .  

A However, i n s t e a d  of shoving i t  c l e a r e d  at t h a t  

t i n e ,  they showed i t  c l e a r e d  a t  the  t i n e  he actixiily 

coripleted i t ,  and t h a t  caused an e x t e n s i o n  on the t r o u b l e  

d u r a t i o n ,  which crused i t  t c  be over 2 4  h o u r s .  

MOW, t h i s  rras i n  E ' t .  C-ecqe,  which is one of GC? :;r:al.l 

exchanges,  and no nore r e p o r t s  than vs t a k e  i n  F t .  George, 

i t  would have been i r )poss ib le  t o  have e n c u q h  ou t -o f - se rv ices  

c l e a r e d  w i t h i n  2 4  h o u r s  t o  o f f s e t  t h a t  one over 24 hours. 

I t  t a k e s  2 9  t o  1 t o  o f f s e t  i t .  

Okay. Sc what I d i d ,  

There was no o t h e r  bray 

t o  d o  it. The t i c k e t  had alreacly been clorjec! o u t ,  and 1 

c o u l d n ' t  d o  anythimg v i t ! ~  t h a t  t i c k e t  to Slt inq i t  back i n  t o  

wherr? it ShG!l?.d ha.vc i3e-Cn c l e a r e d .  

f.? I:<ccause it ha6 zlr?aCy heen cI .eared? 

, . . 1 ,  .. . . . . .., -,~...~:,~.., T , , - ,  .,..,-.,_?. , ,. 
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li It had a l r e a d y  been c l o s e d  o u t ,  s o  t h e r e ' s  no way , 

t o  a d j u s t  the t i n e s  on it once i t ' s  f i n a l i z e d ,  so  I 
1 '\ 

ci - 

E. Iiigilt.  

c And the b e s t  you r e c a l l ,  it was t h e  e a r l y  196'Gs? 

A It seem l i f e  i t  was. 

0 Okay. You a l s o  m n t i o n e d  t e s t  okays -- 
A O k a y .  Tes t  okays -- out -of -serv ice  t r o u b l e s  were 

-- t h e  procedure  f o r  t h e n  vas almost  c o n t i n u o u s l y  changing, 

how out -of -serv ice  t r o u b l e s  were handled. NOW, t h e y  s a i d  

t a k e  an out -of -serv ice  on test okay. \That rue wou:ci, d o r  and 

t h i s  172s t h e  procedur,e, if we g o t  a r e p o r t  and the c u s t o z e r  

vas  r c p o r t i q  an out -of -serv ice  c o n d i t i o n  and j . t  t e s t e d  

okay ,  w e  woul.ri t ake  out -of -serv ice  c r ed i t  on it  because t h e  

c us t o? e i va s r epo r t i ng a n  ou t  -0 f- s e rv ice co nd i t ion ,  a 1 though 

i t  i n n d v e r t c n t l y  t e s t e d  okay when it was t e s t e d ,  and that's 

what that vas about. 

c? Die t h a t  v i o l a t e  t h e  procedures  t h a t  e x i s t e d  a t  

t t in ; -  t-z;e:' 

A No% ,2t t h a t  time. Those p o s i t i o n s  were i n  p l a c e ,  

and t h a t  v a s  proper  procedure f o r  handl ing the!$. 

A=? :::ec t h a t  war, nod i f i ed  t o  where i t  a c t u a l l y  had t o  

~~.ctii.>l.:y t e s t  ou t -of -serv ice  b e f o r e  you could  s c o r e  it ou t  

,., ., i.~_ ... r.  P V ~  i ? , ~ ~ n :  .q,j:n fi c: .?%Y. T F ~ L T  m 
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of service.  Okay. But -- And t h a t  procedure  was changed 

then .  OKay?  

B u t  for a long t i n e  it' was a g r a y  area and you cou ld  

r e p o r t  an out -of -serv ice  c o n d i t i o n .  I t  would test  o k a y ,  and 

p u  check w i t h  t h e  customer and eve ry th ing  is okay, and you 

c l o s e  i t  ou t .  B u t  the s c o r i n g  of t h e  ou t -o f - se rv ices  where 

i t  wou1.d be done u p  f r o n t ,  o r  a c l o s e - o u t ,  t h a t  -- t h a t  

changed a l o t  d u r i n g  t h a t  time. 

a O k a y .  One -- Something t h a t ' s  no t  c l e a r  t o  ne  is 

i f  you were fo l lowing  t h e  procedures  t ha t  were allOb7ed a t  

t h a t  t ine  concern ing  i n s t a n c e s  where t h e  customer r e p o r t e d  

it ou t  of s e r v i c e  b u t  it t e s t e d  okay, wha t ' s  t h e  problem? 

A I d o n ' t  know t h a t  it was a problem. 

R 

._ n T h a t ' s  r i g h t .  

0 Okay. Do you r e c a l l  about  when the p rocedures  

c h a q e d  on how t o  r e p o r t  -- 
A EO. ~ T O ,  I s u r e  d o n ' t .  

0 Okay. And s o  I c a n  f i n i s h  ny q u e s t i o n  on how -- 
t h e  changing of t h e  p:OcedUres, f o r  i n s t a n c e ,  where t h e  

cua tone r  re ;>or t s  o u t  of s e r v i c e  b u t  it tests okay, it used 

t o  bc ';hat you cou1.C: r e g o r t  t h a t  ou t  of s e r v i c e ?  

ri It used t o  b e  t h a t  v;e coulc! take -- s c o r e  it O u t  

:.?*-?. I. ^"i*CJ-,lr .:.n i l , - I . t iPTlnir . r  
~~ 
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of s e r v i c e  if t h e  customer r epor t ed  a n  ou t -o f - se rv ice  

c o n d i t i o n .  

Q And t h e n  it changes t o  it a c t u a l l y  had t o  t e s t  o u t  

of  service? 

h An2 t h e n  it changes t o  where, t o  where i f  a 

c u s t o n e r  r e p o r t e d  a n  out -of -serv ice  c o n d i t i v i l  o r  n a t ,  i f  it 

t e s t e d  o u t  of s e r v i c e  you could  s c o r e  it. o u t  of s e r v i c e .  

c2 

A No. 

Q Going back t o  t h e  F t .  George c a b i e  f a i l u r e  -- 
A Uc-ha. ( A f f i r m a t i v e  Response).  

Q 

A ?To. 

0. D i d  anybody else  have knowledge of i t ?  

A 1.10 . 
0 About how m a n y . r e p o r t s ,  i f  you have a n  iGea, liere 

Generated? 

A 2D.  

0 And t h e  20 was. t o  e x a c t l y  o € f s e t  t h e  one % h a t  v e n t  

Over 2 4  hours? 

A Righ t .  

Q D o  you have any irnovlecfne of t h n t  ty?? of t-hinr; 

happe:aing enywherc else? 

7 i TI 77 P i- ::;.-:,xl p.,: , 1 ..,., 7 qrv-  7 , rn? r. 
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A No. 

Q Okay. Or do you know whether anybody e l s e  nay 

have done something l i k e  t h a t ?  

A N o t .  i n  my center.  

Q Okay. And have you heard ,  o t h e r  t h a n  j u s t  ruinorc, 

have you heard of t h a t  being done, generat incj  re?or';s vhere 

t h e r e  a r e n ' t  any p r o b l e m ?  

n No. 

Q And pe rhaps  I'E asking  t h e  same q u e s t i o n  i n  

d i f f e r e n t  ways, and I apo log ize ,  b u t  you d o n ' t  know oE ~ n y  

o t h e r  o c c a s i o n  where anybody e l s e  has  gene ra t ed  t r o u b l e  

r e p o r t s  t o  help nake t h e  index, or do you? 

A No. 

Q Okay. Do you have any knowledge of persona  ever 

backing up t i n e s  on ouk-of-services  t o  a t i n e  o t h e r  t han  t h e  

c 1 ear ecl tine? 

A no. 

0 You 1ia.d r::entioned t h a t  on t h e  one r e p o r t  t h a t  Gatre 

you a F r o b l e a  i n  F t .  George t h a t  it had a l r e a d y  been c l o s e d  

o u t  so t h a t  t h e  time c o u l d n ' t  be put  back t o  t h e  c l e a r e d  

t i m e ?  

A You  see, what happens on a t r o u b l e ,  you have t h e  

c a p a b i l i t y  t o  show vhen i t ' s  c l e a r e d  and closed. Okay? hr.d 

i f  YOU d0n.t show your c l e a r e d  t i n e  different t i i zn  : . ia~r  

clo3ed t i m  it vi11 : ief-aui t  t o  your c].osed t i r ic .  C!kc:i'? .%n:3 

..ji,.7i? I -  <.~.,Tr:TmT, F:.:;: n,c.<.,,nT><.,?7-%,- 
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t h e  o n l y  tine t h i s  would r e a l l y  cone i n t o  play is  w i t h  c a b l e  

t r o u b l e s ,  okay, because c a b l e  is unique t o  r e p a i r  and t h e  

s t a t i o n  is n o t  so -- s t a t i o n  t r o u b l e ,  when i t ' s  c l e a r e d  i t ' s  

c o n p l e t e  9.5% of t h e  time, okay, bu t  c a b l e  t r o u b l e  can  he 

c l e a r e d  an6 h i n  i n  t h e  v:iddle of a s p l i c e ,  and it could  t a k e  

t i 'o and a hzlf or  t h r e e  hours  t o  c l o s e  t h a t  s p l i c e .  

Okay. 

G k a y ?  So a l thouqh  h i s  t r o u b l e  is  cleared, h e ' s  

n o t  c o n p l c t e  \ ~ i t i i  t h a t  job unki:! t h e  s p l i c e  is c losed .  Y O U  

see ,  ti-iat's. whcrc the d i f f e r e n c e  is. But I don't knOri of 

a n y  -- I d o n ' t  know of a.ny tines being backed up, you knovi, 

l i k e  you a s k e d  t h e  q u e s t i o n .  No. 

(2 Okay. Do you have any knowledge of t h e  procedure 

c v s r  beinq used t h a t  would recluire a maintenance 

zidr:inistrator t o  c o n t a c t  t h e  Ranacer t o  95'. a C l O G % - O U t  

r e p o r t ?  

A Only i n  t h e  even t  t h a t  t hey  dic?n ' t  know. 

Q Wkay. I sueso what I'm ask ing  f o r  i s  t i n e s   hen 

t h e y  are  r e q u i r e d  t o ,  even i f  they felt 1i!ce t hey  knew? 

I? n I'r.7 t r y i n g  t o  unders tand  your  yues t ion .  

ci Well, :.et c e  s a y  t h i s :  For e::acplel sup:>ose i n  a 

c e n t e r  t h a t  t h e r e  w i c  tr requirement  t h a t  any t i x e  you had a n  

out-of-service t h e t  v e n t  over  2 4  hours  t h a t  your  na in t enance  

ad:i!iniskict:z YS.S r e :y i r ed  t o  c o n t c c t  t h e  : s ina~sf ,  

.- > - I  +" L c L A e ~ ~ .  

<-* ,'31iP;i7.i' 7,177, ,..q.,?:-T .''*r,'Y-C . . ... - . , I . .  
~~~ ~ ~~~~~ 
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A Xot i n  our c e n t e r .  

Q Okay. Do you have any knotlledge of us ing  t h e  no 

a c c e s s  code i n  i n s t a n c e s  where t h e r e  is no t  a problem 

g a i n i n g  access?  

A iio. 

0 Obay. 5ave you ever  t a l k e d  t o  anybody aaout  t h a t ,  

o r  h e a r d  t h a t  'chat 1.i.iaS beii?g done? 

A No. 

0 Uo yoli have any kno:;ledc;e of r e g o r t s  beinn 

excluded t!iat :?ere d > o u t  t o  n i s s  t h e  conr?.i tnent tire anG 

t h e n  be ing  reo?ened as employee-generated r e p o r t s ?  

ri :lo. 

0 Have you ever t a l k e d  t o  anybody, o r  hearti about 

t h a t  cpec i f i ca i l . y?  

A !Tot u i : t i l  nov. 

0 Okay. F!ave you ever heard o f ,  or do :mu have any 

i:nov.rledcJe of th:: CON code being u s e d  i n  i n s t a n c e s  where t h e  

c u s t o n e r  di5 n o t  a s k  f o r  a l a t e r  r e p a i r  tii:!e? 

A '  140. 

0 D o  you havc any knowledge of t h e  s t a t u s i n s  of 

a f f e c t i n g - s e r v i c e  r e p o r t s  a s  ou t -o f - se rv ice  r epor t s?  

A Okzy. Let re t a l k  about t h a t  a c.inute. Affec t ing  

s e r v i c e  i n  whose op in icn?  

r7-7 7 - 0 . , % . - L ,  I guess i n  c l t h c r  the CliStGller'; o r  t h e  

5zut:;crn T?~-ll's. 

.. - .  .~.. ,., _..._. ..... - . , . i . . - - .  
~ ~~ 
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A Okay. Mow, t h a t ' s  a gray  a r e a  t h e r e ,  a l s o .  Okay? 

You can t a k e  a t r o u b l e  t h a t  is a no i sy  c o n d i t i o n .  Okay. Is 

it or is it not o u t  of service? I t ' s  a judgment ca l l .  

Okay? And I would s a y  t h a t ' s  B g r a y  a r e a ,  and any t i m e  

t h e r e  was a gray a r e a ,  what %re would do,  we would t a k e  

advantage  of t h a t  $ ray  area. I f  it was s t a t i c  t o  t h e  p o i n t  

!;here i t  was v e r y  d i f f i c u l t  t o  t a l k ,  it was o u t  of s e r v i c e .  

c! Would i t  be t o  your advantage t o  c l a s s i f y  it as 

ou t  of s e r v i c e  s o  it wonLd go i n t o  t h e  base? 

A You know as well as I do nnything t h a t  you can  y e t  

i n  t h e r e  a s  o u t  of s e r v i c e  t o  b u i l d  a base  would be t o  your 

advantage.  

a Khen you s a y ,  "we would do t h a t , "  who a r e  you 

r e f e r r i n c ;  to? 

A The c e n t e r .  

0 The c e n t e r ?  

A Up-ha. (Af f i rma t ive  Response).  

Q ITas t h a t  -- Were t h e r e  i n s t r u c t i o n s  g i v e n  t o  t h e  

3 A s  t o  do t h a t ?  

A I f  -- Yeah. They were t o l d  t o  use t h e i r  judgment 

i f  i n  t h e i r  o p i n i o n  when they  t e s t e d  one, i f  it was n o i s y  t o  

the p o i n t  t h a t  i t  was o u t  of s e r v i c e  it should  be s t a t u s c d  

o u t  or' serv ice .  
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t h s t ?  

A no. 

Q Were t h e r e  i n s t r u c t i o n s  from t h e  corfipany t h a t  

would h e l p  you determine ,  you know, i n  t h e  i n s t a n c e  you g i v e  

w i t h  n o i s e  on t h e  l i n e ,  when it would be  out  of s e r v i c e  and 

when i t  vould be a f f e c t i n g  service? 

A No. The procedures  f o r  de te rmining  out -of -serv ice  

t r o u b l e  :;as i f  t h e  customer had l o s t  e i t h e r  t h e  a b i l i t y  t o  

r e c e i v e  o r  o r i g i n a t e  c a l l s .  

c! A l l  r i g h t .  

A Okay. That  was t h e  company's d e f i n i t i o n  of an 

ou t -o f - se rv ice  t r o u b l e .  B u t  l i k e  I s a y ,  it was a g r a y  a r e a ,  

because  i f  i t ' s  a n o i s e  DO yoil c a n ' t  hezr o r  you c a n ' t  have 

a c o n v e r s a t i o n ,  i t ' s  o u t  of s e r v i c e .  

Q Way. Were t h e r e  any conyany i n s t r u c t i o n s  you 

r c c n l l  t h a t  cou:d s p e c i f i c a l l y  talk. about  n o i s e  on t h e  l i n e  

a n d  what t o  do? 

A rro . 
Q Sou would j u s t  apply that q e n e r a l  c r i t e r i a ?  

A Right .  Ii judgment ca l l .  

0 Do you knov of any o t h e r  way t h a t  t h e  base cay 

have been Suilt up,. even if we h a v e n ' t  d i s c u s s e 6  t h a t  

s p e c i f i c a l l y  h e r  e t oaay? 

A ?,io. 

G Clkay. iiavo ycu heard o r  t a l k e d  t o  any;i>o!?:? about 

._. . . n ? - R  P. ??7>.7i'V~r firr!,> X:CQ''TPTI?C 
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any o t h e r  way of b u i l d i n g  up t h e  base? 

A NO. 

Q Okay. D o  you have any knovledgc about  t h e  use of 

f i c t i c i o u s  employee codes  on r e p a i r  r e p o r t s ?  

A KO. 

!? Have you ever hea rd  cf t h 2 t  be iR5  d i d  you k:no;.1? 

A No. 

Q Are you f a c i l i a r  w i t h  the  f a c t  khat  cn:tain 
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LIJ ... 

t y p e s  of t h i n g s  t ha t  would take a r e p o r t  ou t  of the PSC's 

ru l e  r e q u i r e n e n t ?  D o  you have any knowledge of those being 

used i n  instances where t h e y  d i d n ' t  r e a l l y  a p p l y  t o  t h e  

s i t u a t i o n ?  

A No. 

Q ilave you eve r  h2ard of t h a t  beinrj 20; :~: '  

A Being used v!>en it s h o u l u n ' t  be usccl? 

c Right .  

A No. 

Q Do you have any knowledge of rckxiir re:>orts being 

f a l s i f i e d  i n  any manner tha. t  we haven ' t  t a l k e d  ajoct toclay? 

A NO. 

Q And have you heard  of t h a t  be ing  cion? in any 

m n n e r  we haven ' t  t a l k e d  about  today? 

A NO. 

IIR. BECK: Thank you. T h a t ' s  all. 

Fli LIR. HATCH: 

Q Ily name is Tracy Eatch u i t h  the? Conn i s s ion .  Just  

a coup le  of quick q u e s t i o n s  i n  d e a l i n g  with e:<clu& codes.. 

Is there  n fair amount of decision c i i s c r e t i o n  ori vrhcther a n  

exc lude  code would apply ,  o r  some o t h e r  code? 

A A r e  you t a l k i n g  about  e>;cept ions  t o r  ir!cler.ient 
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Q And t b e r e  a r e  sone o t h e r s ,  a re  t h e r e  no t?  

A Y e s .  

0 Keying. I f  you have g o t  a customer t h a t  reports 

no  d i a l  t o n e  and you go out  hu t  you d o n ' t  f i n d  any th ing  

ilron(j, t could  !;e n o i s t u r e ,  c o u l d n ' t  it? 

A I d o n ' t  unders tand  j u s t  e x a c t l y  what y o u ' r e  t r y i n g  

-- \.?hat you ' r e  a s k i n g  ~ e .  

Q I n  qoing  ou t  and t r y i n g  t o  de t e rmine  t h e  m u s e  of 

a custoiTierls t r o u b l e  r e p o r t ,  and they  a r e  r e p o r t e d  o u t  of 

s e r v i c e  and i t ' s  t e s t e d  o u t  of service so  you d o n l t  r e a l l y  

have t o  check i t ,  ,bu t  you d o n l t  r e a l l y  f i n d  any th ing  

o i ~ , - i o u s i y  wrong, is t h e r e  any d i s c r e t i o n  i n  judgment i n  

t r y i n g  t o  de te r in ine  what t h e  cause  i s ?  Could t h e r e  be  

x l t i p 1 e  causes ,  01: f i u l t i p i e  p o s s i b i l i t i e s  is ny q u e s t i o n ?  

A Piel l ,  you kncx, where you've g o t  a r e p o r t  t h a t  was 

r epor t ed  o u t  of s e r v i c e  and t e s t e d  ou t  of s e r v i c e  and t h e n  

iIoulld okay -- 
0 Yeah? 

A -- it cou ld ,  you knov -- it could be anyth ing .  

Q And it could  be -- And you woul2 have,  f o r  

c):ar~i;sle, a 6LTD code. That v o u l d  be "unknown"; is t h a t  

c o r r e c t ?  

A Right .  

r, .. Ani': t h z t  :;;ou?.G b e  i n c l u d e a b l e  under t h e  PSC's 

r:lies; is L i - -  L.ruk P i q h t ?  

::%?Tr- p .  ~r.-:r;zy? >;.::., p , . ' : cc ,~ i ' r , r , gc  
~ ~~ ~ ~~ ~~ ~ ~~ ~ ~--a('~~~ ~ 
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A Right .  

c! Or it could  be, f o r  example, no i s tu re  t h a t  d r i e d  

o u t  when t h e  s u n  h i t  it? Is t h a t  also possible? 

A Sure, i t ' s  n o s s i b l e .  

r, find i n  makinq t h o s e  k inds  of c h o i c e s  as t o  what 

y o u ' r e  cjaing t o  code i t ,  i s  t h e r e  a fa . i r  anount of judgment 

i n  d e t e r n i n i n g  which one you would Use? 

A Okay. That  ~ioulr! be -- That  would be determined 

' 3 1 7  the outsicie t e c h n i c i a n  t h a t  ven t  on t h e  job, and t h e i r  

p rocedures  were d i f f e r e n t  fron our  p rocedures  i n  t h e  center. 

Okay. And if he found it okay, n a t u r a l l y  it should  be coded 

t G  t h e  9oe. 

Q What ~ i o u l d  be a Pi30 code? I f  you went o u t  and 

found it okay? 

A Right.  "Found okay - Cnknown." 

Q Then do you u s e  t h e  G E G  code? 

?. Ycah. 9gU, 608. 

Q I n  E! case like t h a t  would h e  probably  u s e  a 

i :oisturc code? 

A He s h o u l d n ' t .  It shouldn ' t .  be excluded. 

0 U n l e s s  he  a c t u a l l y  found c o i s t u r e  caus ing  t h e  

pi' ob 1 em? 

h And t h e n  i t  c o u l d n ' t  b2 a "found okay." 

1%. EA'iCF:: G k a y .  'i'hat's a l l  I have. 

cgoss TXA~:jZ~.:ATI~:J 

. . .  . - ', _. ,-. ,--r-:-Tr,*". 7 .-:, I. <q<?,-p-:,m~,<: 
a 
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BY MR. LACKEY: 

Q Mr, Buford, I have j u s t  a coup le  of i y e s r i o n s .  I 

want t o ' a s k  you about  t h e  cable i n c i d e n t  you r e f e r r e d  t o  

ear l ie r .  You're very  c o n f i d e n t  t h a t  t h e  o r i c j ina l  c a b l e  t h a t  

was o u t  of s e r v i c e  had been c l e a r e d  w i t h i n  t h e  2 4  hour t i n e  

frzrne1 a r e n ' t  you? 

A Absolu te  1 y . 
I! A l l  r i g h t .  AnS i f  you could  very  s i r p i y  have 

becked t h e  t i s e  up t o  t h e  c l e a r e d  tir?.el you would !iave 

avoided r e p o r t i n g  t h a t  as ou t  of service over  2 4  hours? 

A YCS. Absolu te ly .  

Q And t h e  o t h e r  t h i n g  you were asked about  involved 

t h i s  g r a y  a r e a  on when soriething was o u t  of s e r v i c e  and when 

it wasn ' t .  You t a l k e d  about  a s i t u a t i o n  when t h e r e  vroulir be 

a l o t  of  s t a t i c  on the  l i n e .  Do you reca l l  t h a t  d i s c u s s i o n ?  

A Y e s .  

Q And you would say t h a t  you sometimes v;culci t r e a t  

t h o s e  as  out -of -serv ices  and pu t  t h e n  i n  the ba.se; is t h a t  

c o r r e c t ?  

A T h a t ' s  r i g h t .  

, Q  If you d i d n ' t  c l e a r  t h e  s t a t i c  on t h e  l i n e  w i t h i n  

2 4  hours ,  would t h a t  have been a m i s s ?  

A It c e r t a i n l y  would have. 

0 

A 

nid t h a t  ever occur l  o r  could t h a t  have ozcu~rc-ci? 

I t  could have occurred .  I d o n ' t  rer?.e%er t h < i C  it 
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d i d  or  d idn ' t ,  but it could have. 

MR. LACKEY: Okay. That's a l l  I have. Thank you. 

I a p p r e c i a t e  it, Mr. Buford. 

(Witness excused) .  

(Whereupon, t h e  d e p o s i t i o n  was concluded a t  1B:50 a. E.) 
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STATE OF FLORIDA) 

COUIJTY O F  D W A L  ) 
C E R T I F I C A T E  O F  REPORTER 

I, P A T R I C I A  H. VIERENGEL, Court Reporter, DO HEREBY 
C E R T I F Y  t h a t  I was a u t h o r i z e d  t o  and d i d  s t e n o g r a p h i c a l l y  
r e p o r t  t h e  f o r g o i n g  d e p o s i t i o n  of ROY ALLEN BUFORD; 

a t t o r n e y  o r  c o u n s e l  of any of t h e  p a r t i e s ,  nor  a n  I a 
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DATED TIiIS 2 5 t h  day of Septenher ,  1993. 

PATRICIA 11. VIERENGEL, COUQ &porter 
Telenhone No. : (954)  725-8657 

STATE Of' FLORIDA) 

CCUhTY OF DITVAL ) 
. 

Tihe fo rego ing  c e r t i f i c a t e  was acknowledged before 

I;.e t h i s  &< , 1993, by P A T R I C I A  H. 

VIERENGEL, who is  p e r s o n a l l y  known t o  me. 
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/ 

P r i n t  tlame: 

Notary P u b l i c  - S t a t e  of F l o r i d a  

Commission No. : 
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