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STIPULATION

IT I8 STIPULATED that this deposition was taken
pursuant to notice in accordance with the applicable Florida
Rules of Civil Procedure; that objections, encept as to the
form of the cguesticn, are reserved until hearing in this
cause; and that the reading and signing was not waived.

IT I8 RL8O STIPULATED that any off-the-record

conversations are with the consent of the deponent.
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T. C. TAYLOR,
having been produced and first duly sworn as a witness, then

testified as follows:

21
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MR, ﬁACKEf: Mr. Tayvlor, my name is Douglas
Lackey, and T am representing Bellsouth
Telecommunications Inc., Southern Bell, in this
deposition. There's a couple of preliminary matters
we need to talk about before we gtart, First, this
lady is a court reporter and she's taking down
everything I'm saying, and she's going to take down
the questions that are asked of you and your answers.

What she is doing may ultimately be transcribed;
that is, reduced to written form, and at that time you
have the right to review the transcript and make any
corrections that are necessary, and to sign the
document before it can be used. Now, it's ny
understanding that you wish to exercise that right; is
that correct?

MR. HERMANDEZ: Yes.

" MB. TAYLOR: Yes, that's correct.,

MR, LACKEY: Second, I have an instruction I need
to give you which has become more complex after our
trip to Gainesville. If it's not clear to you, or if
you would like me to explain it to you, or go into any

nmore detail, I'1ll be happy to do it.

MATYTOY Y MRLHTIDY ¢ pOON, TAMLIAO




17

is

19

20

It may well be that some of the cguestions Mr. Beck
and Mr. Hatch ask you may require you to divulge
information which you learned as a result of an
investigation conducted by Southern Bell at the
direction of the Legal Department. If I determine
that such a cuestion has been asked, I'm going to
object to the cuestion on the grounds that it would
require the revealing of privileged information, and
I'm going to instruct you not to answer the question.

It may be, however, that they ask such a guestiocn
and you have personal knowledge, that is, knowledge
not obtained as a result of the investigation, which
would be responsive to the question. If that occurs,
then subject to your own attorney's instructionse I
would ask you to respend to the question.

It may be that they ask a cuestion and I ¢o6 not
object and you realize that in order to respond to the
question you're going to have to reveal information
that you learned during the course of the investigation
that I made reference to. If that occurs, if vou would
just stop and tell me or your attorney that you have a
pfoblem, we will step cutside and we will discuss
it, ana we will resolve it, and I'11l hanle it fronm
there, What I don't want you to do is reveal

privileged information hecause I inadvertently failed
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to ohject to an appropriate guestion.
Now, all of this is complicated by the fact that
apparently there has been more than one

investigation, specifically there was apparently an

-

investigation conducted in Gainesville in late 1994

i

and early 1991, nerhaps Novenber or Tecember of 185
and January of ‘91, involving out~of-secrvice reports
in the Gainesville office. That investigation was
conducted by the Security Department, and we have not
asserted a privilege over the information contained in
that investigation. So if you're asked cuestions that
relate to that, or if yvou have information regarding
that that would be responsive to a cuestion, we have
not asgserted a privilege.

The investigation for which we are asserting the
privilege is the one that has taken place more

recently. If you were involved in it in any manner or

s
fJ
<
fis

fashion, it would rost likely hesn through an
interview process where an attorney from Scuthern Bell
vas involved in the interview nrocesz. I don't know
how to more accurately describe that investigative
rrocess than that.

1f there's any cuestion in your mind, if a

cuestion is asked of vou about wiether the information

has come from the investigation, thel veu shouls
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simply say so0 and we will resolve thne problem before
you answer the question.

Now, what Mr. Beck has been doing, he's been
principally -~ the principle architect of the
cquestions asked in these depositions. WwWhat he has
been doing is he's been saying or been prefacing his
remparks witn, "o you have any information othner than
information yvou may have learned during the course of
the investigation, which," and then he posed the
cguestion, and that would allow you to answer in that
regard with any information you may have learned
during the investigation. I assume he may do that at
this time as well. Do you understand ny instruction?

FR. TAYLOR:; I have one cuestion.

iiR., LACEEY:; Yes, sir

MR. TAYLOR: On the Gainesville situation you're
saying I can respond to cuestions, any questicns on
Gainesville?

MR, LACKEY:s VYes.

MR. TAYLOR: That

-

have &nowledge of?

MR, LACREY: That you have knowledge of. And the
fact that perhaps that issue came up again in the
second investigation, I assume the Gainesville
investiqation preceeded the nrivileged investigation,

the fact that it nay have been nentioned in nassing --

P
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MR, TAYLOR: It was revealed --

MR. LACKEY: ~- would not make ==

MR. TAYLOR: =-- before.

MR. LACKEY: It would not make -- The fact it was
revealed in the second investigation would not make the
first investigation privileged. That's the issue I aun
trying to get,

MR. TAYLOR: Okay. Very good.

HR. LACKEY: Now, you may have ~- Let me expand
that. You may have learned during the second
investigation something relevant to the tepiec of the
rfirst investigation. That poses a different cuestion
in that if thatVCOmes up we will just have to stop and
talk about it. |

HR. TAYLOR: Okavy.

MR, LACKBEY: I want you to ¢ive them as much
information as you and vour attorney can allow without
violating that privilege. And if there's any cuestion,
let's just stop and discuss it ané we will handle it on
a cuestion-bv-cuestion basis.

%, TAYLOR: All right.

MR. HERNANDEZ: I just want to nrake one statement.
lir. Taylor, as you probably know, is a staff MANAger,
or a manaqer of staff here at Southern Bell, and in

his position he was -~ he and his staff ware the ones

ST ERTT Y TNy o ACTCOMCTRMDO
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that kind of started the whole investigation going.

A lot of knowledge he has is through that type of
process, people sending him reports. I'm assuming 95%
of that knowledge you already have through previous
requests,.

I*11 just let you know that, and knowing the
series of guestions you have been asking, a lct of
them are going to be, yeah, you know, in Gainesville,
veu know, they were building the base and we
discovered that. We assume you know that already.

IBut by basis of his position he was not aout in any
centers or, you know, supervising HAs or anything like
that. He's a Hetwork staff person, managerial.

[IR. BECK: Okay. I appreciate that.
DIRECT EXAMINATION
BY tiR. PECK:
Q Mr. Taylor, my name is Charlie Beck. I'm with the
Office of Public Counsel and I'1l be starting with the
cuestions, but others may have other questions as well.

Could you please state your nane?

h T. C. Tayloer.

Q And are vou employed by Southern Bell?

A Yes, I am.

0 Let me ask you a few guestions about the

Gainesville investigation. You were intimately invoived in

FERATYTO M I ¢ A OANT RITA
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the actual investigation in Gainesville, were you not?

A I was involved in the discovery of the problemn;
not the investigation that took place after that.

Q You were not involved in the security
investigation itself?

A Ho, I was not,

0 Ckay. Let me show you a letter dated Novembey
23rd, 1998. If you would just take a cecond and look
through that letter I would appreciate it.

I"R. HERNANDEZ: Can we mark it for. the deposition,
make a copy and have her mark it?
MR. BECK: Sure. Just rip it out of there.
' MR. HERNAWDEZ: We don't have to rip it out. Can
we get a copy? |
MR. LACKEY: I don‘t know. Can I see whal veou're
talking about?
MR. BECK: 1It's not a big deal.
MR. HERNANDEZ: Go ahead and look at it.
ME. LACEEY: Yes, that's all right.
(WVhereupon, the instrument last above-referred to was marked
as deposition Exhibit 1 for identification).
BY MR. BECK:

Q Mr. Taylor, do you recall this letter? 1It's dated

Fovember 23rd, 1990, signed Sy Hr, Preau, I believe

A I saw the letter.

FEHRTYT Y AR - B OIS T LT O
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Q Didn't this assign you to work with the security
investigation?

A No, it did not.

Q Okay. What do you interpret the letter as doing?

A The letter was informing the Security Departmnent
that a problem had been found in Gainesvilie ané it was
turned over to them for their investigation.

Q Okay.

A My staff and I did not particinate in that
investigation.

Q Your staff then discovered the problex that
Security then subseguently nursued?

A That's correct.

Q What brought about vour staff discovering the
nvroblem in Gainesville?

A We were looking for iwproprieties in reporting of

out—-of-~service trounle,.

0 Was this a routine inspection, if you would?
A Wo. It was a special inszection.
0 Okay. Why or what brought about this particular

inspection in Gainesville?

A There had been a problem in HMiami.

Q tfhat was the problem in Miami, briefly, if you
could?

A The nroblem in Miami had tc do with mzriing
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service-affecting troubles as out;ofvservices and closing
them. As a result of that we were asked to look at all of
the maintenance centers, and we did that and we found this
problem in Gainesville.

0 Ckay. &o when you say it was a gpecial
investiqgation, it was one that you were doing of all of the
azintepance centers in Floride as a result of what happened
in Hiami?

A That's correct.

0 Did you -- And vou found a praeblem in Gainesville

that vou gave over to Security?

A That's right,

Q bid you find any others in your centers?

Fis We did not.

0 Ana what specifically were you looking for in your
inspections?

A We were looking for any trouble reports that were

being handled imnroperly as far as out-of-services vere

concerned, anything that would alter a FSC report on

cut-of-service report over 24 hours.

0 Did vou inswvect all of the centers in the state?
A All of then, yes.
0O Did your investigations that you did turn up

anvthing, or any problemns other than problems with

out-gf-georvice reporis?
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Q Viere they completely clean bills of health as far
as any deliberate falsifications go?

A We could not determine that there was any

deliberate falsification in any other center other than

( Okay. Did your investigations reveal any
suspicions that there had been some in other locaticns?
A HO.

G Let me go throuch & little background with you, if

A Oray.
Q What is your present position with Southern Bell?
", I'm Operations Manager for the INC Staff, Support,

ot

vhich ie¢ training and imglementation of different programs

O Does it cover the entire State of Florida?
A Yes, it does.
8 Does it cover only Flerida, or is it other states

A It also includes Alabana.

Q How long have you held that position?

i Roughly two vears.

G What wosition did vou hold before that?

A 1 held the same position for Florida only.
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And how long did you have that position?

I think about 1987 to 1988. In that time frame.
Okay. And that's the position that immediately
your present position? ‘

That's correct,

Okay. Have you held any other positions that
installation of maintenance centers?

Nothing other than field operations.

What types of field operations?

Well, I wac a district plant rmanager for the

level maintenance person.

Yes, T did.

Who did you have discussion with?
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it said. That's the rough gist of it.

0 How, to the best you can recall, what nore

specifically did they tell you? Did they tell you vhat

A I have no idea. That was just 2 statement they

nade.
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0O Okay. Are there -~ You rentioned earlicr what
occurred in Miami, and we know about Gainesville, Are there
any other centers that you know of that there were any
problemns?

A No. Mot right now I don't. I can't think of any
right now.

0 Bow would your job put you in a position to know
about problems?

A Through making reviews,

Q Was naking reviews cone of the things you were

responsible for?

A Yes. Um~ha. (Affirmative Response).
0 Could you describe what a review is?
A A review is where the staff reviews the operating

procedures being used, in this particular case a maintenance

center,
Q Okay.
A Basically it's té see if they are following the

established vractices, methods and nrocedures.
0 De vou have a regular schedule for raking such

reviewvs of raintenancs centers?
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A No, we don't.
0 About how often, if you can say, how often would

you do reviews of centers?

A All thé centers cor just do reviews?

Q Well ~-~- how often —--

A Ve do reviews about every cuarter.

0 One review per ouarter?

A Well, that will vary. Ve may do as many as three

or four a cuarter. We may ¢o cuarters where we don'tt do

any.
Q Bow Qo0 you daternmine that schedule?
A It's basicalliy deternined by t! ~ workload and

having time to do it.

of time frame that would elanse between one review and tae

next at any particular naintenance center?

-

A Sav that azain.

O I was vondering for each -- for any particular

raintenance center is there a general quideline as to the

amount of, period of time batween reviews?

A Ho, there's not,

Q hat would veou say would he typical?

A | Right now I would say maybe six nonths.
(1 Fiow atout twvo or three vears ago?

A It coulda be & year or petter.

Trw T o, ST IR T LN et AT Al Bl
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0 How many installatjons and maintenance centers are
there that get reviewed in the State of Florida, or actually
if you could, could you try to name them?

A I think there's 12,

8 Could vou tell what they are, to the hest you can?

A Okay. Central Dade, South Dade, North Dade, South

!
1

o

3

roward, North Broward, Palm Beach, Indian River, Crystal,

s

Jacksonvillie, Orlando, Pensacola --

N Shouldn't there be one in Gainesville, also?

A Anéd one in Gainesville. That should add up to 12.
A Mot that I recali.

pis Mo .

(-"". I’O -
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A Huh-ha. (Negative Response).
G If you know, how did the Miami incident come ~- or

conme to yeocur attention regarding out of services there?

A Through & standardization review conducted by ry
staff.

Q What is a standardization review?

A It's a review where we check the validity of the

closing of trouble reports, the coding of trouble reports.

0 Is that one of the standard reviews that you éo
with the centezs?

A Yes, it.is.

Q and it was vyour staff's inspection that discovered
that in Miami?

A Yes, it was.,

0 And then there was that being uncovered that led

to the gpecial inspections acroseg the state?

) refore the Miami inspection, had any of your other

insnections uncovared any incidences of miscoding oh

TIMDT o STMIMRRY p RQOMm T R



§=

%4

6

~

12

13

14

21
22

23

25

b
[S%

out-of~service reports?

A No, they had not. Not that -- Mot that took rlace
while I and the staff. I don't know about before I had the
statff.

Q I would like to try to get an understanding of
what types of incidents you're familiar with. You have
mentioned Hiami,

A Yes,

Q And that was loading up the hase in Miani?

A Building the base.

0 Ckay. And could vou describe with a little wmore
cdetail what occurred in Hiani, to your knowledge?

A There was sorme small nurmber of test-okay trouble
reports that were scored out of service an& then closed.

0 The nurpose of that weuld be to build up a bigger
base of cut-of-services so that the ones that missed
wouldn't count so heavily against the base?

A Well, that was our assumption. We reported that
in the feedback, and that was turned over to Security and
they investigated it, and I do not know the outcome of the
investigation.

Q Okav. Is there anything else that was discovered
in your review at iMiami?

A tio. Mot from the review that I did. lo.

Q Ckay. How about through any othet means?

MRTYT/S e b L Al e e
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A Yeah. There was an incident on CON, the
carry-over no, that came up in another review that was being

conducted by another operations manager, and he called that

10

11

12

14

i5

16

to my attention and I told him I would lock into it.
0 Was that after --
A And we did.
Q Was that after the investigation that vour staff

haa performed?

A Yes, Um-ha. (Affirmative Eesponse).

Q 2nd who was the cther person who conducted --
A Wait a minute.

0 Okay.

A T believe that was before the incident that my

staff found. They were right close together.
Q Okay. And what is your understanding of what was
found on the ~- about COM codes in HMiani?
A My understanding of it was they had a couple HAS
that were coding those incorrectly, and it was 2 training

matter and it had been corrected.

0 And d4id they conclude, if you know, whether it was

being done accidentally or deliberatley?

A I do not know.

Q But they were coding -- I'm not quite sure I
understand what you nean by, “coding the CQU incorrectlw.”

A Well, CON atands for “carry-over no,“ zand 1f yeu

PEAGTIY MTVIMTINN . ¢ AOTSAYT RMIRA
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were going to -~ if you had permission from a customer to
extend a repair appointment, or to come out on Saturday
rather than on Wednesday, then you would mark it as “care-
over no," and it would not count as a carried-over trouble
report on the internal results.

Q So were the NMig coding in the CON code in

instances where there was no recuest by the customer for a

9]

later date?

A Well, we don't really know that. What we know was
there was a large number of COis compared to the other
centers, and it looked unusual, so we checked with the

maintenance center folks and asked them, "Fhy do you have

this problem?™ And they looked into it and called my staff

p

manager back and told her that, veah, that wvas probleri,
that it was two MAs that needed to he trained on proper use

of CON, and they can handle the prcblem.

0 Who were the managers involved there, if you know?
A I <o not know who was there.
Q Okay. Do vou know whether any discipline vas

taken as a result of that?
A Ho, I don't.

Q Gikay. And then you're also familiar with the

[+1]

Gainesville investigation, is that right?

A Yoo, T 2ud.

#

@ nd thakis one where you foung khat tests veid
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being put intc the base that -- where there hadn't been any

before?

A Trouble reports were being generated and put into

the bage and marked out-of-service includes.

Q Was there anything else discovered in Gainesville?
A Fo. Tot to ny knowledge.
0 icyi, do vou have zny knowledge of any kind of

inproprieties with trouble reports occurring in any other
centers in the state?

A ot for the vpurpcese of altering any reports. Ve
find errors any time we do a review.

Q You found nothing else that would lead vou to have

2 suspicion that there vere --

A Ho.
G ~— things going on?
A Ho. Definitely not. And I asked that in every

reviev specifically, "Was there any intentional integrity
vroblen,” and they said, "NHo."
0 in your reviews do you ever check for whether the

times have baen backed up on the ocut-of-service reports to a
time cther than the cleared time?
:Y Tf times were backed up?
FaS There's a lot of modules to review. I'm trying to
;=

remerber if there's a particular rmodule for that. T don't

Lnow,
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0 Ckav.
A I really don‘t know. I would have to look.
Q Do you recall ever discovering whether there was

any problem with the times being backed up to @ time other
than the cleared time?

A I don't know how to respond té that. We back up
cleared times to the time that the service was restered to
the line., Okay. 1In -- They are instructed to do that, and
that's part of the practice. I don't know of any cases
vhere times were backed up for the purpose of altering a PSC
report.

Q Would therec be any way through your -- If veu
know, would there be any way to tell whether somebody had
put down a time other than the time the trouble was actually
repaired, you know, for thé cleared time?

A The only way I would know to do that would be if

it was backed up past the time it was received.

0 That would be a very clear indication?

A And obvicusly there was something wrong there.
O Ckay.

A But other than that I know ¢f no way you could

look at that and make that determination.
0 Okay. Do vou know whether any centers had
sractices where maintenance administrators would be required

to contact 2 manacer in order to get the close-out code for

STATYMN MATNIEDNT ¢ ACONYO T RAIAT D
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reports?

A Not in the past 10 years, no.

Q Did that used to be a practice more than 10 years
ago?

A There was a -— I don't want to say a practice.
There was procedure when we first went to LMOS, we changed
the title of the people doing the job and we had an influx
of operators and clerical people that did not understand the
naintenance job, let alone the coding, and we trained those
folks.

And then we had a management person setup as a screener
in the center to look at disposition, and cause code and
clearing time, and out-of-services, and everything on the
ticket before they were finally closed, and that was done as
2 guality control to be sure that we were closing tne
trouble reports properly.

In that process there was times that the HAs would ask
the screening person, or naybe their foreman, “Should I show
thic a5 a cable trouble or a drop trouble, or is it out of
service, or not out of service? Vhat time do I put down for
clearing it?"™ And just all those guestions that people that
are inexperiencea swould ask.

Q Did that practice stop once the changeover was
connlete and people were trained?

A I think it just faded away with time.
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Q _Okay.

A We did not -~ We had that -~ We had those
procedures when we had what we call a BOR, which is a "basic
output report." And when we went into automatic dispatch
and were stopping the paper flow in the center, then that
sort of phased away. There wasn't anvthing for them to look
at anymore.

O Do vou know whether Gainesville had a practice
that required MAs to contact a manager when out-of-service
reports went cover 24 hours?

A o, I do not.

Q Do you have any knowledge about the use of no
access codes to stop the clock on reports when, in fact,

there was not a problem with access?

A Mo, I do not.
Q Have you ==
A Well, I don't have any -~ I don't recall anything

on that that ~- that I have any knowledge of it.

Q Have you —-
A I heard that someplace.
a Okay. Have you -- If you c¢an recall, havez you

talked with other Southern Bell employees about that heing a
problem?
A Mo. I think I have just heard that somehow, some

way. It may have been in one of the interrocatoriex, ov the

MATRYOS M SETAINTATINE , A (IOTSW T AT
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production of documents or something.

Q Do you have any knowledge of persons excluding
reports that were about to miss the commitment time and then
being reopened as employee generated reports?

A Ne, I do not.

Q Okay. Have you heard of that being done? And
when I say, “heard of it;“ let me clear it for the rest of
my cquestion --

| A Excluding?

Q Yes. Closing out, excluding a report that's about
to be missed and then reopening it as a new emnlovee
genaerated report?

A I don't have any knowledge of that.

MR. LACKEY: Let him tell you how he's going to
gualify his cuesticn.

0 If you know the answer to it solely 2o a resuit of
what Southern Bell attorneys or persons working witn them in
an investigation have asked you, you can answer "No" to
that, if that's your only source cf information, Likewise,
I'm not looking for stuff you have just seen in the
newspapers or anything like that.

A No. I understandg.

MR. LACKEY: With one nore cualification. 1TV,
also, and Discovery and wvhat have vou fotr thig area, co

we night have sent him interrogztories that you sent vz
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in gathering answers, or PODs and that sort of thing.

S0 he can pick up information that way about what's

going on in this docket,

Q But this ig something new, vou know, with those
cualifications? You have not heard of that being done?

bt I don*t have any knowledge of trouble reperts
teing ezcluded and then reopened as another trouble report
for any reason.

a Let me ask this: Do vou have any knoewledge ahout

cmnloyee reports being used as a means of taking what should

be a customer generated report out and reclassifying it as
an enployee generated repoxt?
A Let me answer that this way: And this may not be

exactly what you asked. Okay? There are times that trouble
reporis are cleared and the custoner's line has been
restored to full service, but there's additional work to do.
They close the report and issue & routine ticket as an
emplovee report to do whatever elce needs to be done,
whether it's trim the trees, replace the cable, just

whatever else needs to be done.

¢ That would be a proper procedure to follow?

h Yos, it is

Q Okay. Do you know of any instances where the use
of employe2 reports has been used iwproperly?

A lin, I 40 not. I have no rersonal lkneovliadge of
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that.

Q Okay. Do you have any knowledge of the statusing
of affecting-service reports as out-of-service reports?

A Yes, I do.

¢ Okay. What do you know about that?
A It was the test okays that were statused out of

zervice and closed.

0 Any others other than what we have already
‘igcussed tedavy?

A Mo. Uot taking existing reports and closing them.
Yo, I do not.

0} Do vou have any knowledge of the use of ficticious

employee codes on repair reports?

A Yes, I do.

o Is that from Gainesville?

2 Yes, it is.

9 And that's the sawe Gainesville incident we

scussed earlier?
A Right.
Q Do vou have any other information about the use of

ficticious employee codes?

A o, I don't.
Q Certain tvpes of codes will take a report out of

the PSC recuironent $or ouk-cf-service reports, will they

AT, LTI o RO T RTINSO
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A Yes, they will.,

Q Such as lightening, for an exanmple?
a Un-ha. (Affirmative Response).
0 Do you have any knhowledge of those codes being

used in instances where the code shouldn't properly apnly to
the report?

I Mo, I do not.

0 Have you ever talked to anybody about that with

some specific information?

A We have had a lot of discussions about that.
0O Could you elaborate on that?
A You mean about the cause codes, the proper uge of

cause codes?

Q | (Nods Head).

A Yeah. We have run studies that would indicate
that they were using codes that would reflect on PSC reports
when they legitimately should have been excluded, and I have
talked to people about that and said, "You need to be =zure
that you do your csuse coding correctly so that it will fall
correctly.* 3nd I used cexamples, like burned carbong that
was charged to unknown,. or plant ecquipment failure, which iz
reported on the PSC report, which the only way you can burn
a carbon is with lightening, so it is obvious that that is
risdone.

e have cut cables where we actually billed people for
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cutting the cable and they were closed out to plant or
equivment, or unknown, or something that would count on the
PSC report, and that really was a major cable failure and
that's excludable by the rule.

How, I uée those as examples to prove to the people in
the field that you have a problem with your people using
cause codes, and so we've had a lot of discussions like
that.

Q The examnples you gavé, those are instances where

an exclude code should have been used but it wasn't; is that

right?
A Um-ha. (Affirmative Response).
Q Now, do vou have any knowlege of instances where

an exclude code was used when it shouldn't have been?
A Ve need fto --

MR, LACKEY: Other than what you may have learned
as a part of the investigation is the way the guestion
is framed, I'nm sure.

MR, BECK: We have been through that twice at
least.

MR, LACEEY: I know.

n Other than the investigation, I den't know of any.

Q Do you have any other knowledge of ways to build
the out~of-service base other than what we have talked about
already today?
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A I sure don't.

Q Do you know of any another ways that customer
reports may have been falsified in any manner that we
haven't discussed today?

A Ho. Only the three cases, the only three cases
that I personally know about.

G I take it that vou were interviewad hy Bouthern
Bell investigators in the investigation that lr. Lackey has

claimed as privileged; is that correct?

A That's correct.

Q Have you assisted in the investigstion in cther
ways?

A No.

HME., BECK: Mr. Taylor, that's all I have. Yhank

MR. HATCH: I don't have any quections
(W7itness excused).

- - g g " o 6T 5 PO /R
(thereupon, the deposition was concluded at 11:45 oatil)
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AFFIDAVIT OF DEPONMENT

This is to certify that I, 7. C. TAYLOR, have
read the foregoing transcript of my testimony, Pages 1
through 385, given cn July 31, 19%2, in Docket lo. 91H163-9L,
and find the same to be true and correct, with the
exceptions, and/or corrections, if any, as shown on the

crrata sheet attacned hereto.

{;:’ . C - T!‘ig LOR

Sworn to and subscribed before me this

day of ; 1993.

Print name here:
Motary Public - State of FMlorlida
My Cemmission Bupires:

My Commission No.:
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CERTIFICATE OF OATH

I, the undersigned authority, certify that T. C.

TAYLOR personally appeared before rie and was duly sworn.

WITHESS my hand and official seal this 25th day

of September, 1993.

CADTe o

PATRICIA H. VIERENGEL, Court @éporter
Phone (804) 725~-8657

Hotary Public - State of Florida

Hy Connission cxpires:

My Commission Ho.:

PATRICIA H. VIERENGEL
NOTARY PUBLIC STATE OF FLORIDA
MY COMMISSION EXPIRES W/21/07
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STATE OF FLORIDA)

H CERTIFICATE OF REPORTER
COUNTY OF DUVAL )

I, PATRICIA H, VIERENGEL, Court Reporter, DO HEREBY
CERTIFY that I was authorized to and did stenographically
report the foregoing deposition of T. C. TAYLORE;

I FURTHER CERTIFY that I am not a relative, employee,
zttorney or counsel of any of the parties, nor an I a
relative or enployee of any of the parties!'! attorney or
councel connhected with the action, nor am I financially
interested in the action.

DATED THIS 25th day of Setpember, 1393,

PATRICIA H. VIERENGEL, Cour Reporter
Telerhone Ne.: (904) 725-8657

STATE OF FLORIDA)

COUNTY OF DUVAL )

The foregoing certificate was acknowledged before
me this é;g— day of .4£%ﬂ}£» ¢ 1993, by PATRICIA H.

VIERENGEL, who is personally known to me.

;ﬁzanzxié Cig; ,Af%z4ﬁié%?r*“

Print liame:

Notary Public ~ State of Florida
My Commission No.:

My Commission expires:
’ OFFICIAL NOTARY SIAL
MATUE C GRNTRY
NOTARY FURLIC
cC
I‘MYCGM:

i

STATE OF FLORIDA
‘NO. CC251746
ON EXP. AN, 21,1997
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Dear Jim. i

e i gy

J. L. Preau

General ‘Security Manager-NF J
. 26JJ1 Southern Bell Tower
Jacksonv1lle,_rlor1da

.~ Several weeks ago.a foutlne Network review
disclosed that subscriber trouble’ ‘reports were being miscoded
(by design) to enhance P.S.C. service results in one of the

d1v1sions in the South Florlda Area.

A fbllow-up to this flnding 1nd1cates szmllar

actlons have been taken in the ‘Gainesville Division.

Taylor'!s organization has the infbrmatlon relating to the
Ga;nesv:lle situatlon. e ;

&

-~ Please secure the necessary a551stance from Mr. T. -
c. Taylar and conduct a full investigation of the improper

delng that has occurred ln the GalneSV1lle Divis;on.

cC:

> o @

.-
.

L.'E. Crlttenden

T. c. Taylor .‘,:.‘ '.

PR

'General Manager-Network/NF

T.

c.
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