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I T  IS STIPULATED t h a t  t h i s  d e p o s i t i o n  G J ~ S  t a k e n  

p u r s u a n t  t o  no t ice  i n  accordance  v i t h  t h e  appl icable  F lo r ida  

Rdles of C i v i l  Procedure;  t h a t  object ions,  except as t o  t h e  

fori:. of t h e  ciuest icn,  a r e  r e se rved  u n t i l  hea r ing  i n  t h i s  

czuzc; and t h a t  t h e  r ead ing  and s i g n i n g  was n o t  waived. 

IT IS ALSO STIPDLA'ITD t h a t  any off - the- record  

c o n v e r s a t i o n s  are v i t h  t h e  c o n s e n t  of t h e  deponent.  
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T. C. TAYLOR, 

having been produced and f i r s t  d u l y  sworn & a w i t n e s s ,  t h e n  

t e s t i f i e d  as fo l lows:  

MR. LACKEY: Nr. Taylor ,  my name i s  Douglas 

Lackey, and I am r e p r e s e n t i n g  B e l l s o u t h  

Telecorrmanications Inc . ,  Southern Bell, i n  t h i s  

d e p o s i t i o n .  T h e r e ' s  a coup le  of p r e l i m i n a r y  m t t e r s  

we need t o  t a l k  about  b e f o r e  we s t a r t .  F i r s t ,  t h i s  

l a d y  i s  e c o u r t  r e p o r t e r  arid she's t a k i n g  down 

e v e r y t h i n g  1'5 say ing ,  and she's going t o  t a k e  d o m  

t h e  q u e s t i o n s  t h a t  a r e  asked of you and your answers.  

What s h e  i s  doing may u l t i m a t e l y  be t r a n s c r i b e d ;  

t h a t  is, reduced t o  w r i t t e n  form, and a t  t h a t  t i n e  you 

have t h e  r i g h t  t o  review t h e  t r a n s c r i p t  and make any 

c o r r e c t i o n s  t h a t  a r e  necessa ry ,  and t o  s i g n  the  

document b e f o r e  it can be  used. Novr, i t ' s  my 

unders tanding  t h a t  you wish t o  e x e r c i s e  t h a t  r i g h t ;  is 

t h a t  c o r r e c t ?  

PIR. HERNANDEZ: Yes. 

IW. TAYLOR: Yes, t h a t ' s  c o r r e c t .  

RR. LACKEY: Second, I have an i n s t r u c t i o n  I need 

t o  g i v e  you which has  become nore complex a f t e r  our 

t r i p  t o  G a i n e s v i l l e .  I f  i t ' s  no t  c l e a r  t o  you, Or if  

you would l i k e  me t o  e x p l a i n  i t  t o  you, o r  g o  i n t o  ariy 

n o t e  d e t a i l ,  1'11 be happy t o  do i t .  

%<nnr>.rr. c c p m m n v  I ) C C N T ~ T C - C  
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It nay well be t h a t  some of t h e  q u e s t i o n s  Nr. B e c k  

and Mr. Hatch a s k  you nay r e q u i r e  you t o  d i v u l g e  

in fo rma t ion  which you l ea rned  as a resu l t  of a n  

i n v e s t i g a t i o n  conducted by Southern  B e l l  a t  t h e  

d i r e c t i o n  of t h e  Legal Departnent .  If I d e t e r n i n e  

t h a t  such a q u e s t i o n  has  been asked,  I'm g o i n s  t o  

o b j e c t  t o  t h e  q u e s t i o n  on t h e  grounds t h a t  i t  woulc: 

r e q i r e  the r e v e a l i n g  of p r i v i l e g e d  i n f o r c a t i o n ,  and 

I ' m  going t o  i n s t r u c t  you n o t  t o  answer t h e  q u e s t i c n .  

I t  may 5 e ,  hovever,  t h a t  t hey  ask such a c - u e s t i c n  

and you have p e r s o n a l  knowledge, t h a t  is ,  irnowledqc 

n o t  ob ta ined  as a r e s u l t  of t h e  i n v e s t i g a t i o n ,  which 

would be  r e spons ive  t o  t h e  ques t ion .  I f  t h a t  occu r s ,  

t h e n  s u b j e c t  t o  your ovn a t t o r n e y ' s  i n s t r u c t i o n s ,  I 

>!auld a s k  you t o  respond t o  t h e  q u e s t i o n .  

I t  nay be t h a t  they  ask i? q u e s t i o n  end i Go not 

o b j e c t  and you r e a l i z e  t h a t  i n  o r d e r  t o  respond t o  t h e  

q u e s t i o n  y o u ' r e  going t 3  nave t o  reveal i n f o r n a t i o n  

t h a t  you learned dur ing  the coucse of t h e  i n v e s t i g a t i o n  

t h a t  I made r e f e r e n c e  t o .  If t h a t  o c c u r s ,  i f  yoc :iculc', 

j u s t  s t o p  and t e l l  ne o r  your a t t o r n e y  t h z t  y o c  have a 

problem, w e  will s t e p  o u t s i d e  and ve w i l l  d i s c u s s  

i t ,  and we -will r e s o l v e  i t ,  and 1'11 han le  i t  frcr. 

there. Vhat r d o n ' t  r iant  you t o  d o  is revi.al 

pr i v i l e q e d  i n f o r s a t i o n  because I incdver;c:-,t:y fi?i.ic:l 

.,>.'T,-' p p!.,:,.tr,v ~ n,- . ' .~ , . ' l~nn;- '17  
~~ ~ ~ 
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t o  o b j e c t  t o  a n  a p p r o p r i a t e  q u e s t i o n .  

Now, a l l  of t h i s  is complicated by t h e  f a c t  t h a t  

a p p a r e n t l y  t h e r e  h a s  been more t h a n  one 

i n v e s t i g a t i o n ,  s p e c i f i c a l l y  t h e r e  was a p p a r e n t l y  an 

i n v e s t i g a t i o n  conducted i n  G a i n e s v i l i c  i n  ?_ate 199il  

and e a r l y  1991, nerhens Novenher oz 2eccnSc.r o? ' 3 D  

and January of '91, invcl.ving out -of -serv ice  r e p o r t s  

i n  t h e  G a i n e s v i l l e  o f f i c e .  ?'hat i n v e s t i q a t i o n  was 

conducted by t h e  S e c u r i t y  Department, and i;e have riot 

a s s e r t e d  a p r i v i l e q e  over t h e  i n f o r m t i o n  contczined i n  

t h a t  i n v e s t i g a t i o n .  So i f  y o u ' r e  asked y e s t i o n s  t h a t  

r e l a t e  t o  t h a t ,  o r  if you heve i n f o r n s t i o n  reqzrd ing  

t h a t  t h a t  would be respons ive  t o  a c y e s t i o n ,  we have  

n o t  a s s e r t e d  s' pr iv i l eGe .  

The i n v e s t i g a t i o n  f o r  :ihFch ;;e a r e  ~: j ser . t i~?s  the 

p r i v i l e g e  is t h e  one t h a t  bes ta!;en p l a c e  r o L ' C  

recent ly .  If ycu were involve? i n  i t  i n  any Zanner o r  

Eashion, i t  vould  r o s t  I i k e f y  h x e  Seen throug!i a n  

i n t e r v i e w  p r o c e s s  where nn a t t o r n e y  f con  S o u t h e r n  Eeli 

vas involved i n  t h e  i n t e rv i ew r;ioCeSE. I r?oi?'t k n o w  

hov t o  nore a c c u r a t e l y  d e s c r i b e  t h a t  i n v e s t i g a t i v e  

Frocess t h a n  t h a t .  

If t h e r e ' s  any q u e s t i o n  i n  your :nincIt i f  3. 

c;uestiori is asired of Y O U  &>out v-:?cthcr khc ;n?orxotion . -  
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s i n p l y  s a y  so and we will r e s o l v e  t h e  p r o b l e n  b e f o r e  

you answer t h e  ques t ion .  

NOW, what Elr. Heck has been doing ,  h e ' s  been 

p r i n c i p a l l y  -- t h e  p r i n c i p l e  a r c h i t e c t  of t h e  

r p e s t i o n s  asked i n  t hese  d e p o s i t i o n s .  What h e  has  

k e n  doin:3 is  h e ' s  been  say ing  O K  b22n p r e f a c i n g  h i s  

remarks ;:it:h, "Do you have any in fo rma t ion  o t h e r  than 

i n f o r n a t i o n  you xay have l ea rned  du r inq  t h e  c o u r s e  of 

t h e  i n v e s t i q e t i o n ,  which," stid t h e n  he 2osed t h e  

q u e s t i o n ,  a;.m t h a t  would a l low you t o  answer i n  t h a t  

regard  w i t h  a n y  informcition you nay have Learned 

d u r i n q  t h e  i n v e s t i g a t i o n .  i a s s u z e  h e  nay do t h a t  a t  

t h i s  t i m e  as  well. 30 you understand ny i n s t r u c t i o n ?  

KR. YAYLOR: I hive one ques t ion .  

i l ~ .  I.,KI'IEY: Yes, s i r  

b!X. ?'AY"LO3: O n  t h e  G a i n e s v i l l e  s i t u a t i o n  y o u ' r e  

s ay inq  1 c z n  res::ond t o  cyestion:; ,  any ques t ions  e n  

Ga i n e s v i l  le? 

P!?.. LRCKZP: Y e s .  

HR. TAYLOX: That  I have knoi.:ledge o f ?  

k!R. LACKEY: Thct  you have knov;Icdce o f .  And t h e  

f a c t  t h a t  nerlians t h a t  i s s u e  c a m  up a g a i n  i n  t h e  

second i n v e s t i g a t i o n ,  I a s sune  t h e  G a i n e s v i l l e  

i nve s t i r~c .  t i on p r cc E ei! ed t h e  3 r i v  .i 1 eg eci i n v e s t  i gz  t: i.Or7, 

t!?lc. fact t t ! s t  ;t !;ay h:?.re been ; i e n t i o n e d  i n  yxssimj -- 
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MI1. TAYLOR: It 172s r evea ied  -- 
MR. LACKEY: -- would no t  make -- 
MR. TAYLOR: -- befo re .  

NR. LACKEY: It  would not  make -- T h e  fact  it was 

revea led  i n  t h e  second i n v e s t i g a t i o n  would n o t  Rake t h e  

f i r s t  i n v e s t i g a t i o n  p r i v i l e g e d .  T h a t ' s  t h e  i s s u e  I a1.1 

t r y i n g  t o  g e t .  

F!R. TAYLOR: Okay. Very good. 

RR. LACKEY: Nou, you may have -- Let  xe expand 

t h a t .  You may have l ea rned  <".ring t h e  second 

i n v e s t i g a t i o n  something r e l e v a n t  t o  t h e  t o p i c  of t h e  

f i r s t  i n v e s t i g a t i o n .  That  poses  B d i f f e r e n t  q u a s t i o n  

i n  t h a t  i f  t h a t  comes up we will j u s t  have t o  s t o p  and 

t e l k  about it. 

I!!?. 'I'AYLOR: Okay.  

F!!?. LACKEY: I want you t o  g i v e  t h e n  a s  much 

infoornation as  you and your a t t o r n e y  can  allow wi thou t  

v i o l a t i n c ;  t h a t  p r i v i l e g e .  And if t h e r e ' s  any c:uestion, 

lek's j u s t  s t o p  and d i s c u s s  it and we will hand le  it on 

a c y  e st i o  n- b y- r:u e s t i o n bas i 6. 

W. TAYLOR: A l l  r i g h t .  

MR. I!ERIJAIIDEZ: I j u s t  want t o  nake one S ta tement .  

Mr. Taylor ,  a s  you probably  know, i s  a s t a f f  manarjer, 
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t h a t  k ind  of  s t a r t e d  t h e  ,whole i n v e s t i g a t i o n  going. 

A l o t  of knowledge h e  h a s  is through t h a t  t y p e  of 

process ,  peop le  sending  him r e p o r t s .  I'm assuming  95% 

of t h a t  knowledge you a l r e a d y  have through p r e v i o u s  

r ecluc s t s. . 
I ' l l  j u s t  l e t  you know t h a t ,  and knowing t h e  

s e r i e s  of q u e s t i o n s  you have Seen a sk ing ,  a l o t  of 

them a r e  going t o  tie, yeeh, you know, i n  G a i n e s v i l l e ,  

you know, t h e y  were builcling t h e  base  and we 

6 :  L.2covered c t h a t .  1qe assume you k z o : ~  t h a t  cilreacly. 

R u t  by b a s i s  of h i s  p o s i t i o n  h2 was n o t  o u t  i n  any 

centers o r ,  you knob;, s u p e r v i s i n g  PAS or  anyth ing  l i k e  

t h a t .  [.;e's a Network staff person, managerial .  

1.iR. BECA: Okay. I a p p r e c i a t e  t h a t .  

DIRECT EXAI4IRiiTIDN 

BY Ern. BECK: 

Q ?,!r. Tay lo r ,  ny name is C h a r l i e  Heck. I'n with  t h e  

O f f i c e  of Public Counsel and I ' l l  be s t a i t i n g  w i t h  t h e  

Gues t ions ,  b u t  o t h e r s  ney have o t h e r  c;uestions a s  Fell .  

Could you please s t a t e  your nane? 

A T. C. Taylor .  

Q And arc you employed by Southern  B e l l ?  

A Yes, I am. 

r! Let ?:!e a ~ k  you a few q u e s t i o n s  about  t h e  

G a i n e s v i l l e  i n v e s t i S a t i o n .  You were i n t i m a t e l y  involve6 i n  

t:)\>+c c I:Ol.rnnY c nCCnr .Tf in ,?C 
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t h e  a c t u a l  i n v e s t i g a t i o n  i n  G a i n e s v i l l e ,  were you no t?  

A I was involved i n  t h e  d i s c o v e r y  of t h e  problem; 

n o t  the i n v e s t i g a t i o n  t h a t  took place a f t e r  t h a t .  

Q You were no t  involved i n  t h e  s e c u r i t y  

i n v e s t i g a t i o n  i t s e l f ?  

A No, 1 was n o t .  

Q Okay. Let  ne show you a l e t t e r  d a t e d  Movenbc; 

23rdl  199D. I f  you viould j u s t  t a k e  a second and !.ook 

throuah  t h a t  l e t t e r  I would a:,preciate it. 

IZR. IiERI?AKDEZ: Can we s a r k  j . t  f o r .  t h e  d c p o s i t i o n ,  

make a copy and have h e r  v.ark it? 

NR. EECK: Sure.  J u s t  r i p  it out  of there .  

KR. HERNANDEZ: %e don ' t  have t o  r i p  it ou t .  Can 

we g e t  a copy? 

g ~ .  LACKEY: I don't )<now. Cen I see v h o t  you ' r c  

t a l k i n g  about? 

ER. BECK: I t ' s  not  a b i g  deal. 

PlR. HERNANDEZ.: Go ahead an% iook a t  it. 

EIR. LACBEY: Yes, t h a t ' s  all r iGht .  

(bThereupon, t h e  ins t ruplen t  l a s t  ahove- refcr red  to 'VCG K:2irked 

as d e p o s i t i o n  E x h i b i t  1 f o r  i d e n t i f i c a t i o n ) .  

RY HR. BECK: 

Q btr. Taylor ,  do you reca l l  t h i s  l e t t e r ?  I t ' s  c!atea 

Kovember 23rc.l, 19911, s i g n e d  by Hr. Preau, I be:icve 

A I saw t h e  l e t t e r .  
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c! D i d n ' t  t h i s  a s s i q  you t o  work wi th  t h e  secu r i . t y  

i n v e s t i g a t i o n ?  

A NO, it d i d  not. 

91 Okay. Wnat do you i n t e r p r e t  t h e  l e t t e r  a s  doincj? 

A The l e t t e r  was i n f o r n i n g  t h e  S e c u r i t y  Dcpar tnent  

t h a t  a p r o b l e n  had been found i n  G a i n c s v i l l e  an6 i t  was 

t u rned  over  t o  t h e n  f o r  their i n v e s t i g a t i o n .  

0 Okay. 

A E!y s t a f f  and I Gi? no t  p a r t i c i 3 a t e  i n  that 

i nves t icjr!. t ion .  

Q Your staff t h e n  d i scove red  t h e  p rob lex  'Ih3.t 

S e c u r i t y  t h e n  subsequen t ly  pursued? 

A T h a t ' s  c o r r e c t .  

0 Khat brought  & c u t  your s t a f f  discovering t he  

nroblen i n  G a i n e s v i l l e ?  

A VJc >?ere looking  f o r  i n p r o 7 r i e t i e s  i n  r e y r t i n q  Of 

ou t -o f - se rv ice  t r o u b l e .  

Q Was t h i s  a r o u t i n e  i n s p c t i o n ,  i f  YOU G - o u ~ ~ ?  

A 1.10. I t  was a s p e c i a l  i n s -ec t ion .  

Q O};ay. why or vha: brough t  about t h i s  ; ; a r t i cu la r  

i n s p e c t i o n  i n  G a i n e s v i l l e ?  

A There had been a problem i n  bliani. 

c! Vhat  was t h e  problerr, i n  Miar:ii, b i i e f l j r ,  i f  YOU 

could?  

h y,robl,en i n  ?:iaEi h a d  tc i:!o V i t h  G2:kinC.j 

,,<>T,T(. p p,?;'c'nv c .,,""17C-".'::!-''T 
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s e r v l c e - a f f e c t i n g  t r o u b l e s  as out -of -serv ices  closinq 

them. A s  a r e s u l t  of  t h a t  we were asked t o  look a t  r t l l  of 

t h e  maintenance c e n t e r s ,  and we d i d  t h a t  and we found t h i s  

problem i n  G a i n e s v i l l e .  

C? Ckay. So when you say i t  was a special  

i n v e s t i T c t i o n ,  i t  wiis one that you w r e  ~ o i n 2  OF a i l  of t h e  

n a i n t c n a n c c  ce ! i t e rs  i n  Flor j .de a s  a result of \..,hat ha2pened 

i n  Uiami? 

I? l'!iatr's c o r r e c t .  

0 D i d  you --. And you found i? ?rohlers i n  G a i n e s v i i l e  

t h a t  you gnvc over t o  S e c u r i t y ?  

A Thatls r i g h t .  

Q Eid you f i n d  any others in your c e n t e r s ?  

A We i l ic i  n o t .  

Q panG **.):-;~k s ? > ~ c i f i c a : l y  verc you lookinq f 3 r  i n  your  

inspect ions?  

A V?e >?ere lookin; j  f o r  any t r o u b l e  renorts that :  were 

heincj handled i x ~ r o p e r l y  3s Car iis cu t -of -serv ices  vere 

concerned,  nnythinq t n a t  woulii a l t e r  a PSC r epor t  on 

cu t -of -serv ice  r c p r :  eve r  2 1  hours.  

c D i d  you inspect 31.1 of t h e  c e n t e r s  i n  t h e  sta:e? 

A Ali o f  t hen ,  y e s .  

9 D i d  your  i n v e s t i g a t i o n s  t h a t  you d i d  t u r n  UJ? 

,?nytt~:~q, o r  F.J;J' ~:ro:>le~.is o the r  t h a n  problenr, w i t h  

ou t -Qf -ae rv ic@ r-:jorts? 



A NO. 

Q [.!ere they  comple t e ly  c l e a n  b i l l s  of h e a l t h  as f a r  

as any d e l i b e r a t e  f a l s i f i c a t i o n s  go? 

A Me could  n o t  de t e rmine  t h a t  t h e r e  was any 

2elibernte f a l s i f i c a t i o n  i n  eny o t h e r  c e n t e r  o t h e r  t h a n  

C:a i nesv  i l  i e  . 
<:t O k a y .  D i c i  your i n v e s t i g a t i o n s  r e v e a l  any 

s u s p i c i o n s  t h a t  t h c r s  had Seen sone i n  o t h e r  l o c a t i o n s ?  

,1 n LJO. 

Q Let ILC 90 through a l i t t l e  background w i t h  you,  i f  

T i? iql i t .  

A Okay. 

Q m a t  is your  p r e s e n t  p o s i t i o n  w i t h  Southern  Bell? 

I?, I t?:  Opera t ions  14anaoer f o r  t h e  I!X S t a f f ,  Suppor t ,  

\:hick] is t r a i n i n g  and  i Icp lenenta t ion  of d i f f e r e n t  p r o q r a m  

i n  t h e  IXs. 

0 Does it cover the e n t i r e  State O C  F l o r i d a ?  

A Y e s ,  it iioes. 

0 Does i t  cover o n l y  P l o i i ~ a ,  o r  is  it o t h e r  s t a t e s  

a s  :.,:e1l? 

A I t  21.~0 i n c l u d e s  AlaSar~a. 

c riora long  have you he ld  t h a t  p o s i t i o n ?  

n R o u q h l y  t % o  years. 

(; 

A I hej.6 the :;ant p o s i t i o n  :or Floric?a oniy.  

.. :*jnalt l w s i t i u n  d i d  you holr:  becore t h a t ?  

7 ,. r,.r:-. <.. ;:,,7.:,-., , , c : < : p . , . - , c e r q  
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Q 

A I t h i n k  about 1987 t o  1988. I n  t h a t  time frame. 

0 Okay. And t h a t ' s  t h e  p o s i t i o n  t h a t  immediately 

And how long d i d  you have t h a t  p o s i t i o n ?  

preceeded your p r e s e n t  p o s i t i o n ?  

A T h a t ' s  c o r r e c t .  

Q Okay. Have you he ld  any o t h e r  p o s i t i o n s  t h a t  

r e l a t e  t o  i n s t a l l a t i o n  of  maintenance c e n t e r s ?  

A Nothing o t h e r  t h a n  f i e l d  o p e r a t i o n s .  

c, rvhat t y p e s  of f i e l d  o p e r a t i o n s ?  

A ~ c l l ,  I vas a d i s t r i c t  p l a n t  nanaqcr for t h e  

second level  na in tcnance  person. 

A YCG, I d i d .  

Q Who d i d  you have d i s c u s s i o n  with? 
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it s a i d .  T h a t ' s  t h e  rough g i s t  of it. 

c: t.low,' t o  t h e  b e s t  you can  reca l l ,  w h a t  Kore 

s p e c i f i c a l l y  dic: t h e y  t e l l  you? D i d  t h e y  t e l l  you what 

A I have no idea .  That  was j u s t  n s t a t e m e n t  t h e y  

made. 
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No. Not r i g h t  now I d o n ' t .  I c a n ' t -  th in! ;  of ;?r!y 

Q Okay. Are t h e r e  -- You pentiofled. c a r l i c i  tlhat 

occur red  i n  Nian i ,  and ve know about G a i n e s v i l l c .  Are t h e r e  

any o t h e r  c e n t e r s  t h a t  you knob: of tka'c t h e r e  were any 

problems? 

k 

r i g h t  now. 

Q Eow v:oul? your job p u t  y ~ u  i n  a p o s i t i o n  t o  knov 

about  problems? 

A Through making reviews. 

Q VTar; nakinrj reviews one of t h e  t h i n g s  YOU I.:~:c 

r e s p o n s i b l e  f o r ?  

A Yes. U p h a .  (Affi.rnatFve Response). 

R Could you d e s c r i b c  what a review is? 

A A review is o:here the star'C review t h e  o;:cr;:ting 

procedures  be ing  used ,  in t h i s  p a r t i c u l a r  c a s e  a r.:aintenance 

c e n t e r .  

(2 O k a y .  

k ~asically i t ' s  t o  s e e  if they  a r e  f o i l o \ l i n n  the 

c s t a b l  iohed p r a c t i c e s  , methods and ~ ; r  ocedur es .  

n Dc you have a. rccjular sc;~.edlllc f o r  r;'.akin~: S U C h  

reviews o f  xa in tenancc  c e n t e r s ?  
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A Xo, we d o n ' t .  

Q About how o f t e n ,  if you can say, how o f t e n  would 

you do reviews of c e n t e r s ?  

A A l l  t h e  c e n t e r s  o r  j u s t  do reviews? 

Q Well -- hot? o f t e n  -- 
A I,ie d o  revieI,!s a h n u t  every  q u a r t e r .  

0 One zeviev per :;u;irter? 

A Fell, t h a t  w i l l  very.  Ire nay do a s  nany as t h r e e  

or  f o u r  a ciuartcr .  Vie na:j . -ua r t e r s  where ire d o n ' t  do 

any. 

(1 HOW do you ?Iii?'ir:1ine that schedule?  

A I t ' s  b a s i c a l l y  di?terriined by t: vorklcad and  

having t i a e  t o  do it. 

c1 Okay. ~f i t ' s  ?~;ssibl .e,  is  t h e r e  a c e r t a i n  a n o m t  

of tii:ne frtlne :hat  would ela?sc he twesn  o n e  review and t h e  

ne:it a t  any p a r t i c u l a r  na in tenance  c e n t e r ?  

A Say t h a t  aziain. 

0 I k?onderinrj cor e+:!; -- f o r  an.y p a r t i c u l a r  

Txiintennnce center i s  there J 9,oneral  y i d e l i n e  as t o  t h e  

amount o f ,  p e r i o d  of ti.rre bctxiecn reviews? 

A No, t h e r e ' s  not. 

0 what r;ould yoil say b7012 l .d  he t y p i c a l ?  

A R i g h t  not: I viould say naybc s i x  nonths.  

Q Fiow akout  tr:o or t h r e e  y e s r s  a(io? 

.. h St coi.ilt~ b e  z yen:- or b e t t e r .  

. , , .. .. -, .i I. - , . . , * I , - , / -  ..., : nC-l \ , .~- . r l - ' "  
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1 Q ifot.~ niiany i n s t a l l a t i o n s  and Raintenance  c e n t e r s  a r e  

2 t h e r e  t h a t  g e t  reviewed i n  t h e  S t a t e  of F l o r i d a ,  o r  a c t u a l l y  

3 

4 

5 

i f  you cou ld ,  could  you t r y  t o  name t hen?  

A I think t h e s e ' s  12. 

Coulc: you t e l l .  what t h e y  a r c ,  t o  t h e  b e s t  you can? 

6 A O k a y e  C e n t r a l  h d e ,  South Dadc, North Dade, South 

7 .7 : . T G w ~ c ( ! ,  Xortil !!?:o-mrd, Palm Beach, I n d i a n  River ,  C r y s t a l ,  

8 J x k s o n v i l l e ,  Or lando,  Pcnaacola  -- 

1.3 

23  

A 

A 

Shoult in ' t  t h e r e  be one i n  G a i n e s v i l l c ,  a l so?  

And one i n  Gaincsvii1.e. That: s h o u i d  add u p  t o  12. 

!.IO . 
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A Iiuh-ha. (Neg t ve Response).  

0 i f  you know, how d id  t h e  t4iami i n c i d e n t  come -- o r  

cone t o  ycur a t t e n t i o n  r ega rd ing  ou t  of s e r v i c e s  t h e r e ?  

A Through c. s t a n d a r d i z a t i o n  review conducted by r.y 

s t 2 f f .  

Q What is a s t a n d a r d i z a t i o n  review? 

A I t ' s  a revieir. where vie check the v a l i d i t y  of t h e  

c l o s i n g  of t r o u b l e  r e p o r t s ,  t h e  coding of troub1.e r e p o r t s .  

!! Is t h a t  one of t h e  s t a n d a r d  reviews t h a t  you C':O 

wi th  tile c e n t e r s ?  

A Yes, it is. 

Q And i t  was your s t a f f ' s  i n s p e c t i o n  t h a t  d i scove red  

t h a t  i n  Niar$ii? 

h Yes, it  ims.  

0 And t h e n  t h e r e  was t h a t  be ing  uncovered t h a t  led 

t o  t h e  s p e c i a l  i n s p e c t i o n s  accoss t h e  s t a t e ?  

A That's c o r r e c t .  

9 !?efore t h e  :,!iani i n s p e c t i o n ,  had any of your o t h e r  

i n s y c t i o n n  uncovered any inc idences  o f  miscodinrj on 

:.na7<- ,*a ,-:r':'mn., : XqCn, -TP .mCq 
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out -of -serv ice  r e p o r t s ?  

A blot t h e y  had not .  Not t h a t  -- blot t h a t  took place 

whi l e  I and t h e  s ta f f .  

s t a f f .  

Q 

I d o n ‘ t  knov about  b e f o r e  I had t h e  

I would like t o  t r y  t o  Get a n  unders tanding  of 

what t y p e s  of i n c i d e n t s  y o u ’ r e  f a m i i i a r  wi th .  You have 

c!en t i oned M i  ami . 
A Y e s .  

c) And t h a t  was l oad ing  up t h e  base i n  !.liani? 

A Bui ld ing  t h e  base. 

Q Okay. And. could you d e s c r i b e  w i t h  a little r.ore 

c?etail  what occur  red i n  tliarai, t o  your knowledge? 

A T h e r e  was sone s n a l i  nunher of t e s t -okay  t r o u b l e  

r e p o r t s  t h a t  were scored  ou t  of s e r v i c e  and t h e n  closed. 

0 The purpose of t h a t  would be t o  build u p  a !>igc;er 

ba.se of ou t -o f - se rv ices  G O  t h a t  t h e  ones t h a t  n i s s e d  

wouldn’t  coun t  so  h e a v i l y  a q a i n s t  t h e  base? 

k Well, t h a t  vas our a s s u a g t i o n .  We r e p o r t e d  t h a t  

i n  t h e  feedback ,  and t h a t  was tu rned  over  to S e c u r i t y  and 

t h e y  i n v e s t i g a t e d  i t ,  and I do noli know t h e  outcome of t h e  

i n v e s t i g a t i o n .  

Q Okay. Is t h e r e  anyth ing  else t h a t  vas d i scove red  

i n  your review a t  Miani? 

A Ho. Hot. fro:! t h e  review t h a t  1’ c l i t l .  !.io. 

!I Okay. Ao!r about  through nny o t h e r  rceans? 
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A Yeah. T h e r e  was an i n c i d e n t  on COX, t h e  

car ry-over  no, t h a t  came up i n  ano the r  review t h a t  was being 

conducted by another  o p e r a t i o n s  manager, and he c a l l e d  t h a t  

t o  ny a t t e n t i o n  and I t o l d  him I would look i n t o  it. 

Q Was t h a t  a f t e r  -- 
A And we d i d .  

r! Was t h a t  a f t e r  t h e  i n v e s k i g a t i o n  t h a t  your  s t a f f  

had pe r fo rned?  

A Y e s .  Un-ha. ( A f f i r n a t i v e  Response).  

c! P.nd who was t h e  o t h e r  c r r s o n  who conducted -- 
A Wait ii n inu te .  

c! Okay. 

A I b e l i e v e  t h a t  was b e f o r e  t h e  i n c i d e n t  t h a t  r n ~  

s t a f f  Found. They were r i q h t  c l o s e  t o g e t h e r .  

c 9kay. And what is your unders tanding  of what was 

found on t h e  -- about  CON codes i n  klia!ii? 

& tly unders tanding  of i t  car; t h e y  had r7. couPle N A S  

t h a t  v;ere codincj t h o s e  i n c o r r e c t l y ,  and it was a~ t r a i n i n s  

m a t t e r  and it had been c o r r e c t e d .  

c! And d i d  they  conclude,  i f  you know, whether it was 

be ing  done a c c i d e n t a l l y  o r  d e l i b e r a t l e y ?  

A I do n o t  know. 

Q D u t  t hey  were coding -- 1'" no t  q u i t e  s u r e  I 

unders tand  &.hat you I?ean b y ,  "codin9 the CCtI i n C o L i - C C t l Y . "  

A V7e11r COIJ s t e n d s  :or "car ry-over  no," a n i  i f  Y C U  

:: >,,: T p  ,? ,.L.'.17'?57 r x c c . n r  7 ? -'-.e 
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were going t o  -- i f  you had permiss ion  fronl a custor?er  t o  

extend a repair  appointment ,  o r  t o  co:ne out on Sa tu rday  

r a t h e r  t h a n  on  Wednesday, t h e n  you would mark it a s  "care- 

ove r  no,' and it would n o t  count  as a ca r r i ed -ove r  t r o u b l e  

r e p o r t  an the i n t e r n a l  resu l t s .  

0 So were t h e  !.:As coding i n  t h e  COT: code in 

i n s t a n c e s  where t h e r e  (:'as !-ID rec:uest by t h e  cuskoner f o r  a 

l a t e r  date? 

A %eli, we d o n ' t  really Iinow t h a t .  V h a t  i.!c 1:nor.~ vas 

the re  was a l a r g e  riur!ber of ZO'l!s conprc-d t o  the  o t h e r  

c e n t e r s ,  and i t  looked unusual ,  s o  we checked r i i t h  t h e  

na in t enance  c e n t e r  f o l k s  and asked t h m ,  "tihy do YOU have 

t h i s  problem?" 

nana<jer back ancl t o l d  h e r  t h ? . t ,  yeah ,  t h a t  Ira9 F! p r 0 b l e P : ; r  

t l l a t  i t  yJas tv,o i > : p , ~  ti-,at neeijed t o  !IC t r a i n e d  o n  pro:>er USE 

of CON, and they  c a n  handle  t h e  problerz. 

And they  looked i n t o  it and  c a l l e d  ny s t a f f  

0 uho were tile 7;;ianaG:ers involved t!iere, i f  !;OU knox? 

A I cto n o t  know who vas the re .  

Q (?iray. D o  you know & e t h e r  any d i s c i p l i n e  was 

t a k e n  a s  a result 0.f t h a t ?  

A No, I d o n ' t .  

c! ~.; :ay.  ~~~d t h e n  y o u ' r e  also fa:qiliar v i t h  t h e  

G a i n c s v i l l e  i nves t i c j z t ion ,  i s  that r i t2h t?  

A Y<?Z,  1 2 i ? .  

Cl rlr,,-j thnt':; one r:flerc you ,?Q~I:& ! i l > ~ ; T  t;s;;t:; t ? i ? j : L -  
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being pu t  i n t o  t h e  base t h a t  -- where t h e r e  h a d n ' t  been any 

be f o r e? 

A Trouble  r e p o r t s  were being genera ted  and p u t  i n t o  

t h e  base and narked out -of -serv ice  inc ludes .  

Q Vas t h e r e  anything e l s e  d iscovered  i n  G a i n e s v i l l e ?  

A Po. E:ot t o  ny Itnowleclgc. 

P I k v ,  do 1 7 . 0 ~  have 2ny knovledge of any k i n d  ~f 

i n p r o p r i e t i e s  x i t h  t r o u b l e  r q o r t s  occu r r ing  i n  any o the r  

cen te r s  i n  t h e  state? 

A 110k f o r  t h e  ;,urpose of a l t e r i n g  any re3orts. Ee 

finr? e r r o r s  any t i n e  we cio 2 revie:?. 

0 You found nothing; e i r c  t h a t  would l ead  you t o  have 

2 s u s p i c i o n  'chat t h e r e  were -- 
A No. 

0 -- t h i n g s  qo ing  on? 

A iao. D e f i n i t e l y  !sot. Rnd I asked t h z t  i n  every 

rc.\,iev, s p e c f f i c a l l y ,  "F!~.S t h e r e  any i n t e n t i o n a l  i n t e g r i t y  

problemr" rind they  said, "?io." 

0 In your reviews do you ever  check f o r  vhe the r  t h e  

t ims  have :;ten backed up t h e  out -of -serv ice  re;>ortfl t o  a 

t i ce  o t h e r  t han  t h e  c l e a r e d  tinie? 

A If ti?.JeS \ J f ? K e  hacked Up? 

A " i h e r e ' s  a l o t  of nodules  t o  reviev. 1'12 t r y i n g  t o  

re:?ez.:,er i f  there's n e r t i c u l n r  scoc!ule f o r  thi;t. 1 don't 

,., n ov . t .. 
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Gkay. 

I r e a l l y  d o n ' t  know. I would have t o  loolc. 

B D o  you reca l l  ever d i s c o v e r i n g  whether  t h e r e  was 

any problem w i t h  t h e  times being  backed u p  t o  i! t i m e  o t h e r  

t h a n  t h e  c l e a r e d  t ime? 

A I d o n ' t  ~ R G W  how t o  respond t o  t h a t .  tie back u p  

c l e a r e d  tixer t o  the t i n e  t h a t  t h e  s e r v i c e  was r e s t o r e d  t o  

t h e  l i n e .  Okay. I n  -- They a r e  i n s t r u c t e d  t o  do t h a t ,  and 

t h a t ' s  p a r t  of t h e  p r a c t i c e .  I d o n ' t  know of any c a s e s  

\:here t imes  w r c  back& u p  f o r  t h e  pur;-,ose of a l t e r i n g  a PSC 

r e p o r t .  

C! Idoulcl t h c r c  be m y  way through your -- If you 

know, would t h e r e  be  any cay  t o  t e l l  whether  somebody had 

:'ut down a time o t h e r  t h a n  t h e  t i n e  t h e  t r o u b l e  vas a c t u a l l y  

r e p a i r e d ,  you knovr f o r  t h e  c l e a r e d  t ime? 

A T'he o n l y  !fay I would know t o  do t h a t  c o u l d  be if 

i t  vas hacke2 up past t h e  t i n e  i t  was rece ived .  

0 T h a t  would be a very c l e a r  i n d i c a t i o n ?  

A And obv ious ly  t h e r e  was something vrong t h e r e .  

Q Okay. 

A B u t  o t h e r  t h a n  t h a t  I know of no way you could 

l o o k  a t  t h a t  and nake t h a t  d e t e r n i n a t i o n .  

i! Okay. Do you know whether any c e n t e r s  had 

~:? r tic t i c 2 s  xhc r e !;aiiitenanc e adn i n  i s t r a t  or s wcu I d  be r ecp i r i?ii 

L cont;ict a rnilnaqer in o r i e r  t o  Get the c l o s e - o u t  code f o r  

.. - .,?,.,TP c P n , ? r y ; 3 - , r  < q < . P ? C - h ' : ' C C  
~~ 
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r e p o r t s ?  

A Not i n  t h e  p a s t  15 y e a r s ,  no. 

Q Did t h a t  used t o  be a p r a c t i c e  more t h a n  1 8  y e a r s  

ago? 

A There  was a -- I d o n ' t  want t o  s a y  a p r a c t i c e .  

There was procedure  xhen we f i r s t  went t o  LMOS, v:'c? changed 

t h e  t i t l e  of the people  doing t h e  j o b  and we had a n  i n f l u x  

of o p e r a t o r 6  and c l e r i c a l  people  t h a t  d i d  n o t  unders tend  t h e  

na in t enance  job, :et a l o n e  t h e  coding,  and rre t r a i n e d  t h o s e  

€0lks. 

And then w e  had a nanacjenent pe r son  s e t u p  as a s e r e e n e r  

i n  t h e  c e n t e r  t o  look a t  d i s p o s i t i o n ,  and cause  code and 

c l e a r i n g  t i n e ,  and out -of -serv ices ,  and w e r y t h i n g  on t h e  

t i c k e t  !>c-fore t h e y  were f i n a l l y  c l o s e d ,  and t h a t  vas done as 

a q u a l i t y  c o n t r o l  t o  be s u r e  t h a t  we were c l o s i n 9  t h e  

t r o u b l e  r e p o r t s  p rope r ly .  

I n  t ha t  p r o c e s s  t h e r e  was t i r e s  t h e t  t h e  f iRs  would ask 

t h e  s c r e e n i n g  pe r son ,  o r  naybe t h e i r  foreman, "Should I show 

t h i s  as a c e b l e  t r o u b l e  o r  a d r o p  t r o u b l e ,  o r  is i t  ou t  of 

s e r v i c e ,  or n o t  out of s e r v i c e ?  G a t  time do 1 p u t  down f o r  

c l e a r i n g  it?" And j u s t  all t h o s e  q u e s t i o n s  t h a t  people  t h a t  

.?re i nexpe r i enced  would ask. 

r2 Did t h a t  p r a c t i c e  stop once t h e  changeover vas 

cuc>lc-t: 'c? and peop le  were t r a i n e d ?  

A I t h i n k  it just faded a*;i:ay w i t h  t i n e .  

",::.,?>.rp r ,:f-,,mp,r . n C . c - , - T n m P ?  
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Q Okay. 

A We d i d  n o t  -- We had t h a t  -- We had t h o s e  

procedures  when we had what we call a BOR, which is a ” b a s i c  

o u t p u t  report.” And when we went i n t o  a u t o n a t i c  d i s p a t c h  

and were s topp ing  t h e  paper ?low i n  t h e  center, t h e n  t h a t  

s o r t  of phased away. There wasn‘ t  any th ing  f o r  thern t o  look 

a t  enynore. 

c) Do you know whether G e i n e s v i l l e  had a p r a c t i c e  

t h a t  r equ i r ed  I:IAs t o  c o n t a c t  a manager when out-of-scrvicc 

r e p o r t s  went  over  2 4  hours? 

A Nor I do not .  

8 Do you have any knowledge about  t h e  u s e  of no  

access codes  t o  s t o p  t h e  c lock  on r e p o r t s  when, i n  f a c t r  

t h e r e  was not  a problem w i t h  access? 

A NO, I do not.  

Q Iiave you -- 
A I.?cLl, I d o n ’ t  have any -- 1 d o n ’ t  r e c a l l  myt! i ing 

o n  t h a t  t h a t  -- t h a t  I have any knowledge of it. 

Q Iiave you -- 
A I heard t h a t  soneplace .  

Q Okay. Have you -- If you c a n  r e c a l l ,  havc- ycU 

t a l k e d  w i t h  o t h e r  Southern  B e l l  employees about  t h a t  b e i n g  a 
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p r o d u c t i o n  o€ documents o r  something. 

Q Do you have any knowledge of per sons  exc luding  

r e p o r t s  t h a t  were about  t o  eiss t h e  comni tnent  time and t h e n  

be ing  reopened a s  employee gene ra t ed  r e p o r t s ?  

A No, I do not .  

Q Okay. Have you heard of t h a t  bsinc; done? An2  

vhen I s a y ,  "heard of it," l e t  ne c l e a r  i t  f o r  t h e  r e s t  of 

ny q u e s t i o n  -- 
A Excluding? 

Q Yes. Clos ing  o u t ,  e::clc'?..ing a report t ha t ' s  a:>out 

t o  be nissed and t h e n  reopening i t  a s  a new ea:'loyee 

gene r a t e d  r e p o r t ?  

A I d o n ' t  have any knowledTe cf t h a t .  

MR. 1,ACICEY: Let h i n  tell you how h e ' =  qoing to 

q u a l i f y  h i s  q u e s t i o n .  

52 If you know t h e  anreier t o  i t  s o l e l y  2s a rcs9l. t  of 

what Sollthern B e l l  a t t o r n e y s  o r  persons .;:orkinq w i t n  them. i n  

a n  i n v e s t i g a t i o n  hclvc asked Y O U ,  you ctin answer "No" t o  

t h a t ,  i f  t h a t ' s  your o n l y  sou rce  cf i n f o r n a t i c n .  Li!:ewic- " C *  

I ' m  n o t  l o o k i n j  f o r  s t u f f  you have j u s t  s een  i n  t h e  

nevrspapcrs o r  anyth ing  l i k e  t h a t .  

A No. i understand.  

MR. LACKRP: W i t h  one nore c g a l i f i c a t i o n .  Tq, 

also, and nj.scovery an2 v h s t  have yori "or this areill SC 

q:% p.irjb,t: :lave s e n t  hi?, j .ncer roga tor ies  t h a t  :70'.1 T,C:li) i:Z 
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i n  g a t h e r i n g  answers, o r  PODS and t h a t  s o r t  of t h i n g .  

So he can p ick  up in fo rma t ion  t h a t  way about  w h a t ’ s  

going on i n  t h i s  docket. 

Q nUk t h i s  is something new, you know, w i t h  t h o s e  

c n n l i f i c a t i o n s ?  You have n r ~ t  hczrr! of t h a t  being done? 

A I dor!‘t have any knowledge of t r o u b l e  r q o r t s  

i x i n c  ci:cluGcd and t h e n  reo2ened a s  s n o t h e r  t r o u b l e  re;>o:t 

f o r  any  reason.  

0 Let  ;ne ask t h i s :  Do you have any knm;leZcje &out 

cixployee r e p o r t s  b e h q  used  a s  2 rreans of t a k i n r j  what should  

be a customer qpne rE ted  r e p o r t  ou t  and r e c l a s s i f y i n g  it a s  

a n  e r ~ p l o > ~ e c  generated r e p o r t ?  

A Let me answer that t h i s  tray: An2 t h i s  nay no t  be 

e x n c t l y  whet you a s k e d .  Okay? %ere a r e  t imes  t h a t  t r o u b l e  

r c p r t s  a r e  c leared anci t h e  custo!:er’s l i n e  has been 

r e s t o r e d  t o  f u l l  s e r v i c e ,  bu t  t h e r e ’ s  a d 2 i t i o n a l  work ‘c0 do. 

‘.‘hey c l o s e  t h e  r e p o r t  and issue G r o u t i n e  t i c k e t  a s  a n  

ei:i;>loyce r epor t  t o  do vha tever  else needs to be Goner 

whether i t ’ s  t r i x  the t r e e s ,  r ep lace  t h e  c a b l e ,  just 

whatever e l se  needs t o  be done. 

0 

& Y c s .  it is. 

r! Okay. D o  you know of any i n s t a n c e s  \:here t h e  u s e  

T h a t  oould  be a p r o p e ~  proceciure to follo::? 

c,,f er;.;)loy.ec. rc?rr;ortz has heen  usctli ii:~:!Tope;ly? 

I\ !IC,, I !;io not .  1 hnve no !,ersgna:t i:no\rl.zilc;<> of 

,-,. ,. I>::~;l0~:, ~ ;,,<..“~.,:--n(_-,I. 
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t h a t .  

Q Okay. Do you have any knowledge of t h e  s t a t u s i n g  

of a f f e c t i n g - s e r v i c e  reports 8 s  out -of -serv ice  r e p o r t s ?  

A Yes, I do. 

c_' Okay .  1a1at do you know about t h a t ?  

A I t  vas t h e  test  okays t h z t  were s t t l t u sed  o u t  of 

.? c r'r i c  r. and c losed . 
0 Any o t h e r s  o t h e r  t h a n  what we have a l r e a d y  

-. . 
i': .i;cussed toda;r? 

A KO. 1,Jot t a k i n g  e:.:ioting r e p o r t s  and c l o s i n g  them. 

!T3, I tic n o t .  

I! Do you. heve any knowledg$ of  t h e  use of fictitious 

emnloyee codes on  repair  r e p o r t s ?  

fi. Y e s ,  I do. 

0 Is that f r o n  G a i n e s v i l l e ?  

P. Y e s ,  it is. 

r! Tic2 t h a t ' s  t h e  scl!ne G e i n e s v i l l e  i n c i d e n t  we 

.. . ri?.;ccssetl earlier? 

A Riqht .  

0 DO you have ;7ny o t h e r  in format ion  about t h e  use o f  

_ .  ticticious employee codes? 

A i!o, 1 r los ' t .  

0 C e r t a i n  t y ~ e s  of codes will take  a r e p o r t  o u t  of 
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A Y e s ,  t hey  will. 

v Such as l i g h t e n i n g ,  for a n  example? 

A Urn-ha. ( A f f i r m a t i v e  Response) . 
Q Do you have any knowledge of t h o s e  codes being 

used i n  i n s t a n c e s  where t h e  code s h o u l d n ' t  p r o p e r l y  apoly t o  

t h e  r e p o r t ?  

k ilo , I do not .  

Q Have you e v e r  t a l k e d  t o  anybody about  t h a t  w i t h  

cone spec  i f ic  i n f o  rna  t i on? 

A We have tiad a l o t  of d i s c u s s i o n s  about  t h a t .  

0 Could you e l a .bo ra t e  on t h a t ?  

h You Kcan about t h e  cause  codes ,  t h e  proper  use of 

cause  codes? 

Q (Rods Head). 

A Ycsh. We hzve run stuciies t h a t  :iould indicate 

t h a t  t h e y  were us ing  codes  t h a t  wou:d r e f l e c t  on PSC reports 

when t h e y  I.egitirnate3.y should  have been  excluded,  and I have 

t a l k e d  t o  people  about  t h a t  and raid, 'YOU need t o  he z u r e  

t h a t  you do your c a u s e  coding c o r r e c t l y  s o  t h a t  it will f a l l  

c o r r e c t l y . "  And I used  examples, l i k e  burned carbons  that .  

vas charyed t o  unknovn, or p l a n t  equipment f a i l u r e ,  which ir; 

r e p o r t e d  on t h e  PSC r q o r t ,  which t h e  o n l y  way you c a n  burn 

a carbon i s  w i t h  l i g h t e n i n g ,  s o  it is obvious t h a t  t h a t  is 

n 1. u do ne. 

Vie have cut c a b l e s  vrhere we a c t u a l l y  b i l l e d  ;.;ea;?le 

, ! P , r 7 7 < .  P c.Pi.~m;," r hL??nPT:.lmCC 
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c u t t i n g  t h e  c a b l e  and t h e y  were c l o s e d  o u t  t o  p l a n t  o r  

equipment, o r  unknown, o r  something t h a t  would count  on t h e  

PSC r e p o r t ,  and t h a t  r e a l l y  was a major cable f a i l u r e  and 

t h a t ' s  exc ludab le  by t h e  rule .  

1 4 0 ~ ~  I u s e  t h o s e  as examples t o  prove t o  t h e  pcopie i n  

t h e  f i e l d  t h a t  you have a problem w i t h  your p o p l i .  u s i n g  

c a u s e  codes ,  and so we've had  J. l o t  of d i s c u s s i o n s  l i ke  

t h a t .  

Q The examples yoi: oavc, t h o s e  a r e  instances where 

a n  ei:cl.udc code should have been used b u t  it wasn ' t ;  is  t h a t  

r i g h t ?  

A Un-ha. ( A f f i r n a t i v c  Response). 

Q Mor;, do you have any knowlege of i i i s t ancec  where 

a n  exc lude  code was used when i t  s h o u l d n ' t  have been? 

A We need t o  -- 
MR. LACKEY: Other  t h a n  what you may heve l e a t n e a  

a s  a p a r t  of t h e  i n v e s t i g a t i o n  is t h e  way t h e  q u e s t i o n  

is framed, I'n s u r e .  

tlR. BECK: We have been through t h a t  twice a t  

l eas t .  

MR. LACXEY: I know. 

A Other  t h a n  the i n v e s t i g a t i o n ,  I d o n ' t  know of amy. 

(2 D o  you have any O t h e r  knowledge of ways t o  b u i l d  

t h e  Out-Of-service base o t h e r  t han  w h a t  c e  have tc?.ked about  

a i rendy today? 

I - n n T r  r <.r>:,*-., ? Z r , r . - , C T * . n ? r  
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A I sure  don‘ t .  

Q D o  you know of any ano the r  ways t h a t  customer 

r e p o r t s  nay have been f a l . s i f ‘ i ed  i n  any r?anner t h a t  we 

haven’t  d i s c u s s e d  today? 

A 110. Only t h e  t h r e e  cases,  “ L e  o n l y  th ree  cases 

t h a t  I p e r s o n a l l y  know about .  

a I t a k e  i t  t n a t  you were intcrvLev?ed by Southern 

F e l l  i n v e s t i g a t o r s  i n  t h e  In-.Testiqntion t h a t  I!;. Lackey has  

claimed as p r i v i l e g e d ;  is t h c t  co r rec t ?  

A That ’ s c o r  rcx t . 
9 Have yoc? a s s i s t e d  i n  LC:!~? i w c s t i : ; a t i o n  i n  cthcr . . .  

WC?YS? 

A No. 

k i ~ .  BEC!;: pi;. ~ & y l o r ,  tbzk’r ;  I have. Ynmk 

you.  

!$R. HIITCH: 1 clon’t  hay/@ 2iny f ; . i l C ? S t i G l l ?  

( i : i tncss  excused) . 
(t;11creup;l, t h e  d e p o s i t i o n  l.)a.s c ~ n c ~ ~ i l i ! c ? ~  ;it 11:&5 L:.::..) 
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AFFIDkVIT OF DEFOI.IEIJT 

T h i n  is t o  c e r t i f y  t h a t  I, '2. C. TAYLOR, have 

read t h e  foregoing  t r a n s c r i p t  GE ny tes t imony,  Oaqes 1 

through 35 ,  gi.ven on July 31, 1 9 3 2 ,  in Dackct i o .  9181G3--TLf 

znc? fin:'. {tile s axe  t o  be true and c s r r e c t ,  w i t h  t h e  

excep t ions ,  and/or c o r r e c t i o n s ,  i f  anyl  as r;hoen on  t h e  

crrnta shee t  atcached here to .  

- 
T. c. TAYLOR 

Sworn t o  2nd subscr ibed b e f o r e  ne t h i s  

day  of - I 1993. 

P r i n t  naz1.e here:  

t!otary p u b l i c  - S t a t e  of F l o r i d a  

1 % ~  Ccniais s i o n  Exp i re s  : 

!iy Conn i s s ion  No. : 
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1 

2 F L O R I D A  ) 

3 

4 COUNTY OF D W A L )  

5 

CERTIFICATE OF OATH 

Phone ( 3 0 4 )  7 2 5 - 8 6 5 7  
Kotary P u b l i c  - Sta te  of F l o r i d a  
i!y C o ~ n i s s i o n  expires:  
tiy Conr.:icsion tjo.: 

PATRICIA H. VlERENGEL 
NOTARY PUBUC STATE OF FLORIDA 

NYCOYYURUOND(PIReB(YIMI 
coyy#cc2wpp 
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STATE OF FLORIDA) 
CERTIFICATE OF REPORTER 

COUX'Y OF DWAL ) 

I, PATRICIA H. VIERENGEL, C o u r t  Repor t e r ,  DO REREBY 
CEETIFY t h a t  I was a u t h o r i z e d  t o  and did s t e n o g r a p h i c a l l y  
re;>ort t h e  fo reqo ing  d e p o s i t i o n  of T. C. TAYLORE; 

s t t o r n e y  or c o u n s e l  of any of the nar t ies ,  nor an  I a 
r e l a t i v e  or enployee of any  of t h e  p a r t i e s '  a t t o r n e y  o r  
coenccl connected wi th  t h e  a c t i o n ,  nor  am I f i n a n c i a l l y  
i n t e r e s t &  i n  t h e  a c t i o n .  

I FURTHER CERTIFY t h a t  I a n  n o t  a r e l a t i v e ,  er?;pl.oyee, 

DATED TFIIS 25th day of Sc tpenber ,  1993. 

PATRICIA I T .  V I E  
Telephone No. : ( 9 0 4 )  725-8657 

Thc foregoing  c e r t i f i c a t e  was acknovledged b e f o r e  

;?e t h i s  3 3 l d a y  of I 1993,  by P A T R I C I A  H. 

VTEREI!GELt who is p e r s o n a l l y  know!? t o  m. 

P r i n t  Kane: 

Notary P u b l i c  - S t a t e  of F l o r i d a  

!.!y Commission Mo.: 

11v Connission e x p i r e s :  
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PRIVATE. 

Mr. J.  Ei.'Preau 
General .Security Manager-NF '1' 
Jacksonville, . Florida 

. i . . . ,  .. 
. ,  . . .  

. 2617171 Southern Bell Tower 

,< ..., . .  .. ,. .' . ,  
' r  

i .  . Dear Jim: 
.. . .:. ^ .  

.-, .- ' Several weeks ago. a .routine Wetwork review 
disclosed . tha t  subscriber trouble 'reports were' being mis 
(by design) ' t o  enhance P.S.C. service resul ts  i n  one o f  

.divisions in the. south Florida *ea. 

. actions have been .taken. in the 'Gainesville Division. 

. .  . .  

A follow-up t o  t h i s  f i n d i n g  indicates sinilar .. .~ 2' T. C. 'I , ' 

Taylorf.s organization has the. GkinesvLlle situation. . .  
qnation .relating t o  

. .  

:,. : . . '  Please secure the' necessary assistance from ~ r .  T. 
. C. Taylor and conduct a f u l l  investigation o f  the improper 

coding t h a t  has o~ccurred in the. GaGesville Division. L P' 

~. */.. ... ..-. . . . .  
. .  . .  . .  

. 
,.: . . .  . , .  . -  .~ 

. .A. T. ,. . . <  
,- 

.. 

. . . ,  . , ,, , ., . . . . ,  a .  . , :  

.. ... . . ,. ... . , 
- .  , .. .. . . : .  . General Manager-Network/W 

I ~. 

CC: L. E. Crit ten 
T. C- Taylor 

- ' ... 

: 

. . .  . . . , e , ,  
~. .~ . .  . .  . . .  

I .  . . .  . .  
. .  

~ 1' 

: i .  . ' '  

. .  
. .  . .  . -  
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E R R A T A  S H E  

DOCKET NO.: 915163-TL FILED J u l y  2 1  

NAME: T. C. .TAYLOR 

DATE; September 2 5 ,  1 9 9 3  

Paqe Line 

E T  

1992 


