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Audit Disclosure 1

Subject: The compagi assigns cost to Part 32 accounts using a
sampling procedure at has not been authorized by the FCC.

Statement of Fact

1. In 1992 BST adopted on a uniform basis the use of a sampling
procedure to assign the cost incurred at its testing facilities
to Part 32 accounts ag well as to cost pools within those
accounts. While sampling has been used to allocate cost pools to
requlated and nonregulated operations, the use af sampling to
assign cost to Part 32 accounts has not been approved by the FCC.
In actordance with this procedure, the employees at the =
testing facilities do not complete time report identifying the
activity that they perform. Instead their pay and other
associated cost are allocated to Account 6533- Testing, Account
6532~ Network Administration, Account 6211~ Analog Electronic
Switching Expense, and Account 6212~ Digital Electronic Switching
Expense on the basics of job profiles. These profiles are a
surrogate for time reporting and in theory identify the percent
of time the employee are engaged in performing various task.
This is the basis for determine the account to which the cost is
to be charged as well as the cost pool used for the regulated
nonregulated allocation process.

To develop these profiles, the work activity of all
employees in a facility will be observed for one work day. Based
on these observations, the percentage of time chargeable to each
of the above accounts is computed. These percentage, however,
are not computed on an individual employee basis but are computed
for the facility as a whole. All employees time and cost are
allocated on the same proportion. Once developed the profiles
remain in effect for six months.

In 1991 the company had not adepted this aﬁproach on a
uniform basis but instead used a mixture of both positive time
reporting and profiles to assign the testing center cost. When
the external auditor expressed concern that the basis for
assigning cost was being applied inconsistently among testing
centers, the company utilized the profiles and adjusted the
allocation of the cost in Account 6532. This adjustment resulted
in $11 million in cost being shifted from nonregulated operations
to regulated operations.

In 1992 the company discontinued the pesitive time reporting
and adopted the use of statistically developed profiles for all
testing center employees. Also during 1992 it was determined
that the profiles used to allocate the 1991 cost had not properly
reflected the requlated/nonregqulated allocation since severafe
nonregulated function codes had been over looked. Using the 1992
profiles, the company recomputed the adjustment made in 1991.
This resulted in a the reversal of $9.6 million of the previous




adjustment and a corresponding shift of cost from regulated to
nonregulated operations in 1992. It was also determine that the
regulated time reported in account 6533 (Testing Expense) had been
overstated in 1991. To correct for this, an additional $3.1
million was deducted from regulated and added to non regulated
operations for 1992.

. While sampling techniques have been used to allocate cost
between regulated and nonregulated operations, the use of such a
technique to assign cost to different Part 32 account has not
been approved by the FCC. Since sufficient testing was not
conducted to determine the reasonableness of using the
methodology for assigning cost to the Part 32 Accounts and cost

ol within those accounts, an gginion on this procedure can not

expressed. However base on the problems encounter in a

developing the profiles, additional testing and analysis should
be made before this process is adopted for use in assigning cost
to the various Part 32 Account. BST should request authorization
from the FCC and state commissions and be prepared to show that
the process does result in the assignment of cost to the proper
accounts, and to regulated and nonregulated operations before
adopting the procedure on a permanent basis.

Opinion . | -

1. While the sampling procedure may result in the proper
assignment of cost to the Part 32 accounts and the related cost
pool used for separating regulated and nonrequlated cost, a
detailed analysis should be conducted prior to acceptance of this
method for regulatory accounting process.

Reccommendation:

1. BellSouth Telecommunication should request FCC and state
commission approval of this use of this sampling procedure.
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1. In 1992 BST adopted on a uniform basis the use of a sampling
procedure to assign the cost incurred at its testing facilities
to Part 32 accounts as well as to cost pools within those
accounts. While sampling has been used to allocate cost pools to
regqulated and nonrequlated operations, the use of sampling to
assign cost to Part 32 accounts has not been approved by the FCC.

In accordance with this procedure, the employees at the
testing facilities do not complete time report identifying the
activity that they perform. Instead their pay and other
associated cost are allocated to Account 6533~ Testing, Account
6532~ Network Administration, Account 6211~ Analog Electronic
Switching Expense, and Account 62]12- bDigital Electronic Switching
Expense on the basics of job profiles. These profiles are a
surrogate for time reporting and in theory identify the perceft
of time the employee are engaged in performing variocus task.
This is the basis for determine the account to which the cost is
to be charged as well as the cost pool used for the regulated
nenrequlated allocation process.

To develop these profiles, the work activity of all
employees in a facility will be observed for one work day. Based
on these observations, the percentage of time chargeable to each
of the above acgounts is computed. These percentage,=~however,
are not computed on an individual employee basis but are computed
for the facility as a whole. All employees time and cost are
allocated on the same proportion. Once developed the profiles
remain in effect for six months.

In 1991 the company had not adopted this approach cn a
uniform basis but instead used a mixture of both positive time
reporting and profiles to assign the testing center cost. When
the external auditor expressed concern that the basis for
assigning cost was being applied inconsistently among testing
centers, the company utilized the profiles and adjusted the
allocation of the cost in Account 6532. This adjustment resulted
in $11 million in cost being shifted from nonrequlated operations
to regulated operations. -

In 1992 the company discontinued the positive time reporting

and adopted the use of statistically developed profiles for all
. testing center employees. Also during 1992 it was determined

that the profiles used to allocate the 1991 cost had not progerly
reflected the regulated/nonregulated allocation since severa
nonregulated function codes had been ovexr locked. Using the 1992
profiles, the company recomputed the adjustment made in 1991.
This resulted in & the reversal of $9.6 million of the previous
adjustment and a corresponding shift of cost from regulated to
nonregulated operations in 1992. It was alsc determine that the
requlated time reported in account 6533{Testing Expense) had been
overstated in 1991. To correct for this, an additional $3.1
million was deducted from regqulated and added to non regulated
operations for 19%2.
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While sampling techniques have been used to allocate cost
between regqulated and nonregulated operations, the use of such a
technique to assign cost to different Part 32 account has not
been approved by the FCC. Since sufficient testing was not
conducted to determine the reasonableness of using the )
methodology for assigning cost to the Part 32 Accounts and cost
pool within those accounts, an opinion on this procedure can not
be expressed. However base on the problems encounter in
developing the profiles, additional testing and analysis should
be made before this process is adopted for use in assigning cost
to the various Part 32 Account. BST should request authorization
from the FCC and state commissions and be prepared to show that
the process does result in the assignment of cost to the groper
accounts, and to regulated and nonregulated operations before
adopting “the procedure on a permanent basis. =
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Southern Bell Tel. & Tel. Co.
FPSC Docket No. 920260-TL
Audit

Date: 08/16/93

Amended Response to

Item No. 5-054

Page 1 of 1

Request: Provide copies of the following Coopers & Lybrand
workpapers from the 1992 CAM audit. On each workpaper
identify the binder number and workpaper number:

BINDER: WORKPAPER NUMBER BINDER; WORKPAPER NUMBER

1; 91.21D 45; 91.20B

1i; 75.1 457 91.20K

11; 75.2 45; 91.21A

11; 75.6 45; 91.21B

40; 180.5 _ 45; 91.21C

40; 180.8 45; 91.21D

40; 180.35 45; 91.35 -

¥ 40; 180.37 ~45;91.36 - T

40; 180.40 45; 91.37

44; 91.20K 45; 91.38

45; 91.1 ,45; 91.39

45; 91.41 45; 91.43

45; 91.42 45; 91.46

Response: The Company amends its response dated August 31, 1993 as
follows:

Copies of the requested Coopers & Lybrand workpapers are
being sent in the overnight mail on September 10, 1993,
with the following exceptions:

Workpapers No. 91.210 (C&L does not have a workpaper with
that number.)

Workpapers No. 51.1, 91.20B and 91.20K are being prov1ded
from binder 44 instead of binder 45 since the number 45
was assumed to be a typo.

This material constitutes proprietary confidential
business information and is being produced subject to a
"Notice of Intent to Request Confidential
Classification.” :
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Mr, Jose-Luis Rodriguez gﬂm" 4
Chief, Audivs Branch S -
Pederal Communications Commission N e

2000 L Stceet N.W.
Washington, D.C. 20036

RE: Time Reporting Audits at BellSouth
Dear Mr. Rodriguez:

This is in response to your April 27, 1992 letter
("audit lettec") concerning the Commission’s recent audit of
positive time reporting (*PTR*) and exception time reporting
{"2TR"}) at BellSouth. BellSouth appreciates receiving
timely, written feedback from the Commission on the 1992
Time Reporting Audit. Timely notification allows the
company and the Commission to communicate on possible
findings and possibly to make changes while the facts e
reviewsd in the audit are current and discus¥lons on the '
issues can be most productive.

) Q!g:vigw,

As stated in the audit notification letter of January
2l, 1992 and confirmed in the audit letter, the principal
purpose of the audit was to review tiwe reporting at
BellSouth, inecluding underlying documentation. Don Burrell
and Joe O’Connecr of your staff spent four and one-half weeks
on-site at BellSouth. The auditors visited five different
locations in four different states, intecviewed over 180
employees in the marketing organization, reviewed the time
reporting records of 22 installation and maintenance ("I&M”)
groups and examined the underlying documentation for more
than 11,000 hours of I&M time. To accommodats this
ambitious audit schedule, BellSouth made a substantial
effort to make available to the auditors thase employees to
be interviewed (many of whom cancelled leave or other
schaduled appointments to meet with the auditors) and to
obtain and discuss all of the documents and data requeste
by the auditors. L

After this extensive effort on the part of the auditors
and BellSouth, we are concerned that the audit letter
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contains no comment on the results of this n%joi thrust of
the audit. 1In fact, the auditors found cnly a minuscule
amount of time reporting discrepancies in either the
marketing or network organizations. This is a significant
improvement over the results of priof Commission time
reporting audits at BellSouth and demonstrates our
commitment to accurate time reporting in compliance with the
Commission’s rules and peolicies.

BellSouth has devoted substantial resources to the
development of methode and procedures to snsure accurate
time reporting, to the training of its employees to comply
with these methods and procedures, and to the develcopment of
supervisory tools to correct any problems that may occur te
ensure compliance with the Commission‘’s time reporting
requirements. The audit letter does not even mention thase
accomplishments. The failure of the audit report to
acknowledge BellSouth’s accuracy in its time reporting is
highly misleading, and should be corrected.

Instead of acknowledging BellSouth’s substantial
compliance with the Commission’s rules, the auvdit letter

focuses on insignificant, isolated issues, many of which are.

interpretative and judgmental in nature. Discussed herein
are the items where BellSouth disagrees with the findings
contained in the audit letter, as well as those areas where
BellSouth plans to adopt changes in response to the issues
raised in the audit letter.

BellSouth’s principal concern with the audit lett®f is~
its characterization of interpretive issues as being "not in
compliance with the reguirements set forth in our Joint Cost
Order . . . regarding cost causation.”™ The
Qeder‘s broad cost causation requirements are implemented by
each carrier through the adoption of a Cost Allocatien
Manual (*CAM"). The Commission has recognized that the CAMs
are evolving docupents. GCAM revisions to refine the "cost
causative” assignments and allocations between regulated and
nonregulated activities are filed on a quarterly basis.
These CAM revisions are subject to public comment and
Commission approval. TFurthermore, BellSouth has developed
extensive methods and procedures to implement the CAM
tlassifications. Revision to these methods and procedures
tequires careful consideration of cost versus benefit, since
revisions to the methods and procedures regquires retraining
employees and possibly modifying systems that produce the
carrier’s reports.

As enhancementes or clarifications of time reporting
tequirements are identified, it clearly is appropriate for
the Commission to communicate potential enhancements to the
carrjers and, if cost justified, to require the carriers to

2
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revise their CAMs or their underlying methods and procedures
to adopt such enhancements. However, it is inaccurate and
inappropriate in an audit letter to characterize the
carrier’s failure to anticipate such enhancements and )
interpretations as a failure to comply with the Commission’'s
rules and orders.

In additien, the audit letter characterizes the
findings. as factual and asserts that BellSouth has agreed to
review its procedures and to make changes as & result of the
findings. The audit letter also implies that BellSouth can
and will quantify the changes and reassign time from
regulated to nonregulated. BellSocuth disagrees with the
conclusion that any of its current methods and procedures
violate the Commission’s rules or orders. Therefore, there
is no need to reclassify any time from regulated to
nonregulated. PFurthermore, in some instances BellSouth has
no basis from which to quantify the difference that would
. roccur from adoption of the views set forth in the audit
" letter. Finally, some of the views expresseéd in the audit
letter would be expensive to implement with no material
improvement in the assignment of costs to regulated and non-
regulated operations. BellSouth therefore objects to any
tequirement to implement such changes. These issues are
discussed individually below {audit findings indented).

1l. PTR Fipdinpgs.

A. Routine Maintenance Performed on a Nonregulated
x" Trouble Visit is Charged to Regulated Activity~

We-found instances vhere Installation and
Maintenance Technicians (I&X) perform routine
maintenance (no physical work involved) on the
protector/network interface and charge this time
to regulated activity when the cause of the
trouble was the customer’s inside wire or CPE.
BellSouth’s policy and procedures require I&M
technicians to report this routine maintenance as
tegulated activity. This policy is not in
compliance with the requirements set forth in our
Jolnt Cogt Order (FCC 86-564 para. 161) and the
1988 Access Tariff Order (Phase Il Order para. 31}
regarding cost causation.

. This finding is in error, BellSouth's policy correctly
requires I&M technicians to report routine maintenance on
the network as regulated., BellSouth’'s procedures require
that all narratives be in such detail as to explain each

"Fileld Code reported for each individual work operation. The
Commission’s interpretation would seem to require that
Bellsouth’s technicians NOT report the actual work

3
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performed. This interpretation is directly at odds with the
orders cited in the audit letter. For example, the Joint

expressly reguires that "Costs shall be directly
assigned to either regulated or nonregulated activities
whenever possible.” Maintenance of the network is clearly a
regulated activity that must be assigned to regulated to
comply with the Joint Cost Order. Paragraph 31 of the Phase
11 Order would not appear to be relevant to this situation,
but to the extent that it provides any guidance, it would
appear to support BellSouth‘s policy of charging the time
actually spent on regulated and nonregulated operations to
those respective categories. "If the trouble involves both
regulated and nonregulated wiring, the maintenance time is
divided between regulated and nonregulated.” 4 FCC Rcd at
4120.

BellSouth's policy is to perform a guality inspection
of the network interface on each and every job. This
activity is a direct result of Bellsouth’s regulatory
obligation. Cost causation principles clearly require that
such activities be charged to regqulated operations. To
suggest that BellSouth technicians ignore a regulated
obligation while on the customer’s premises to perform a
nonregulated task is contrary to the Commission’s goal to
ensure that the savings gained from the integration of
regulated and nonregulated operations are shared eguitably
with ratepayers.

The finding in the audit letter relates to “"routine
maint;nnncc {no physical work involved)”. BellSouth ewnnot
visualize a situation where maintenance is performed that
does not involve some physical activity on the part of the
technician, £.9,, inspection, cleaning, repair, etc.
BellSouth does not differentiate between "physical work" and
"no physical work". Rather, work operations are considered
toe be either "substantive® or "incidental® depending upon
the time it takes to perform & particular task. If a
technician performs an "incidental™ task, g£.g9,, & "cursory
look at the network interface" during a nonregulated visit
to a customer’'s premises, no time would be charged to

" regulated operations under BellSouth’s policy. On the other

hand, if "substantive” maintenance operations are requirad
on the network side, e¢.9,, & repair/replace operation, the
time required toc perform this task is appropriately charged
to regulated operations. The "incidental/substantive”
classification is time sensitive, not sensitive to whether-
or not "physical work" is involved.

Since BellSouth believes that its current policies are
in full compliance with the Commission’s rules and policies,
no revision to BellSouth’s current policy on routine
maintenance is appropriste. Under these circumstances, no

4
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reclassification of time is required.

B. No Access Visits are Being Reported by I&M
Technicians for Waiting Time Where Actual Repair
Work is Performed.

The waiting time I&M technicians incur at a

customer’s location prior to performing physical

repair work is being reported as no access and

allocated between regulated and nonregulated

activity. BellSouth’s policy requires this

waiting time to be reported as no access. Waiting

time should be reported as part of the repair

worked {sic] performed and not separated and

allocated. As a result, BellSouth’s policy is not

in compliance with the Commissions [gic] cost

causative principle and our definition for neo

access .ag set forth in the Joint Cost Order (PCC a
86-564, para. 16 {sic]) and the 1988 Access Tariff ’
Order (Phase II Order para. 31), respectively.

This finding misstates BeallSouth’s policy regarding waiting
time where actual repair work is pecrformed. BellScuth's
policy and procedures require that all substantive time
spent trying tec gain access must be included and charged to
the appropriate Field Code for the work being performed.
Waiting time is reported as part of the repair work
performed and is not separately reported and allocated.

o =

Dﬁschlsions held with the auditors revealed isolated
instances where a single 1&M group allocated walting time
rather than directly assigning that time to the actual
repiir work performed. This misinterpretation of
Bellsouth’'s policy has since been corrected by the specific
group involved. BellSouth has no practical way to determine
if this misinterpretation of BellSouth policy resulted in
any misallocation of time between regulated a2nd nonregulated
activitjes, but BellSouth believes that if any time was
misallocated, it would be insubstantial. No change in
BellSouth policies is required as a result of this finding.

c. No Trouble Found Being Improperly Allocated.

IiM techniciang are charging a2 unigue filed {sic)
reporting code (FDC) [sic¢] for visits to customer
premises when do [sic) trouble is found.
BellSouth’s policy requires that time charged to
this FRC be recorded in account 6534 and allocated
between regulated and nonregulated activity based
on the expenses of information origination
termination and outside plant personnel. This
type of allocation is not in compliance with the

5
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Commission’s 1988 Access Tariff Order (DA B9-337
para. 71 footnote 72) relative to no trouble found
and no access.

As presented, this finding does not state the auvditors’
perception of how BellSouth's policy is in error for the
treatment of No Trouble Found {"NTF"). The Access Tariff
Order referenced in the finding states that NTF and No
Access should be allocated to both regulated and
nonregulated activities. BellSouth's methods accomplish
such an allocation. The recording of NTF in Account €534
and the allocation basis for that account have besn set
forth in Section VI, Table Eight, page 3 of BellSouth’s CAM
since December, 1950. This addition was made at the
suggestion of the Commission. Therefore, BellSouth is at a
loss to understand how the audit letter could conclude that
BellSouth’s policy regarding this item is “"not in
compliance® with the Commission’s orders. Since this
finding appears to be in error, BellSouth proposes no change
in its poliecy and no reclassification of any time previously
reported.

D. All Travel Time Being Allocated.

16K technicians report all their:travel time to a
unigque FRC that is allocated between regulated and
nonregulated activity. BellSouth’s policy
requires all I&M technicians [sic) travel be
reported separately, including travel incurred
when the cause of the trouble is in the customers
[sic] inside wire or CPE. Reporting and
allocating travel time on this basis is not in
compliance with the Commission’s requirements
covering cost causation and combination jobs set
forth in the Joint Cosgt Order (rcC B6-564 para.
161) and in our letter to BellSouth dated May 24,
1990 (audit of inside wire expense at BellSouth}.

BellSouth disputes this finding. As reguired by the
Commission’s May 24, 1990 letter, BellSouth defines travel
time as commencing when technicians enter their trucks and
concluding when they begin work on their assigned jobs at
each new location, Travel time is reported to a special
reporting code ("TRVL"}. 1In addition to travel time,
technicians also report break time, daily stocking of
vehicles, safety checks of vehicles and the preparation of
time reports to the TRVL reporting code on a daily basis.
BellSouth’s Mechanized Time Reporting ("MTR") system then
apportions travel time among the other work codes (regulated
and nonregulated) reported for that given day by each
technician. Thus, travel time is separately ntifiaed,
recorded, and apportioned in a cost-causutigﬁjﬁznnor as

6
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required by the Commission's orders.

Changing the method of identifying, recording and
allocating travel time would increase administrative costs
borne by BellSouth and its customers without any
corresponding benefit. New methods would have to be
developed and implemented. Technicians would have to be
retrained. Nonproductive time would increase as technicians
would be required to report time to more reporting codes.
These additionsl administrative costs are neither regquired
by the Commission’s orders, nor justified by any perceived
increase_in accuracy of cost identification. BellSouth
believes that its current practices comply with the
Commission’s Rules, and therefore no changes are required.

1IZ. ETER Findings.

A. Sales Personnel Specific Training Being Classified
as Nonproductive Time.

Sales personnel time spent on specific training
for nonregulated services or products is being
reported as nonproductive time and allocated
between regulated and nonragulated activity.
BellSouth’s time reporting policy regquires all
training, including training on specific
nonregulated services or products, be reported as
nonproductive time. This policy is not in

compliance with the requirements set forth in our 5., - i
Qn;n;;gnj;_ggﬂg; regarding direct assignment and
cost causation (FCC B86-564 para. 161) and

nonproductive time (FCC 856-564 para. 187).

This finding is in error. Sales personnel time spent on
specific training for regulated and nonregulated services or
products is a part of the sampling process of PTR, not ETR.
As training is not “"customer sales related”, it is
characterized as “non-customer productive®. Therefore, the
citation in the audit letter to paragraph 187 of the Joint
Cost Order, which deals with "nonproductive™ time, is
inapplicable.

Non-customer productive time is not used for regulated
and nonregulated allocation. The expense dollars associated
with non-customer productive time are allocated based on the

" regulated and nonregulated “customer productive time"

activities.

BellSouth believes that there has been no violation of
the Commission's rules or orders in its handling of training
time. After reviewing the documented product-specific
training time gathered in our sampling of PTR for the first

3
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quarter, 1992, the reported regulated and noncegulated
percentages did not change when this training time was added
to the existing customer productive time. Therefore, no
time needs to be reclassified as a result of this finding.

BellSouth has reviewsd the cost of modifying its
procedures to conform to the auditor’s preference.
BellSouth will modify its procedures as outlined below,
since these changes can be implemented with minimal increase
in administrative expense. Effective May, 1992, product-
specific training time will be classgified as “customer
productive” time rather than "non-customer productive® time.

I1f the sampled week contains training time, that time
will be classified as sither product specific or non-product
specific. Product-specific training time will be charged to
the product(s) covered in that training class and reported

o by Marketing Time Reporting product codes. Non-product

specific training time will be charged to non-customer
productive time and allccated following product specific
"customer productive” time. :

Time reporters will continue to enter their official
training time to Marketing Time Reporting Code TRAIN on
their daily logs, but will be required to add descriptive
documentation on the type of training to allow for-
assignment as product specific as appropriate.

B. .. Direct Marketing Time is not Being Properly =~
Assigned,

The Direct Marketing Group's (telsmarketing)
nenrtegulated expenses in Atlanta are assigned
based on telephone contacts, BellSouth's time
teporting policy reguires only nonregulated
contacts that exceed 8 minutes to be reported in
15 minute increments for payroll and accounting
purposes. As & result, all nonregulated calls of
8@ minutes or less are not being reportad as
regulated, This policy is not in compliance with
the regquirements set forth in our

(rccC 86-564 para. 161) regarding cost causation.

This finding is in error. It is ppt BellSouth's policy to
limit exception time reporting for Direct Marketing Center

‘("DMC") personnel to customer contacts of eight minutes or

more in lenygth. PFurthermore, nonregulated calls of eight
minutes or less are not being reported as regulated.
Unfortunately, the process used at the DMC to capture time
to be exception time reported to nonregulated was not
comaunicated effectively to the auditors at the time of

8
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their field visit to the DMC. As a result, an obvious
misunderstanding took place,

The process in place for exception time reporting at
the DMC during the time of the audit field work (February,
1992) called for the involved personnel to exception time
report daily based upon each employees best judgment of the
amount of time during that day spent on non-regulated
activities (Inside Wire and Voice Messaging}. The involved
personnel were using various methods to determine the total
amount of time agsociated with these two nonregulated
services.

It should be noted that esach customer contact with the
DMC is logged and classified as regulated or as relating to
cne of the two non-regulated services marketed through the
DMC. These logs are maintained on file on an individual
. contact basis.

Following the field visit by the auditors, BellSouth
undertook a study to determine whether procedures being used
by emplcyees at the DMC to capture thelr nonregulated time
were producing accurate results. Beginning with March, 1992
business, sach representative in the DMC recorded the start
and stop time for each Inside Wire or Voice Messaging
customer contact. PFrom this data, an average duration for
each type of nonregulated customer contact was determined.
The average duration for sach type of nonregulated customer
contact was then applied to each nonregulated customer
contact logged during the month of January, 1992. The
results of this study were then compared to the actual
amount of exception time reported to nonregulated by DMC
personnel during January, 1992. The compariscn revealed.
that the arguably more precise study method would have
reported $5650.00 less to nonregulated thanp was actually
reported by the DMC for the month of January ($7800
annualized), a difference of less than one percent. The
study proved that the methods employed at the DMC during
January, 1992, while somewhat judgmental, produced an
extremely accurate assignment of costs associated with
‘nonregulated activities.

BellSouth representatives attempted to make the results
of this study available to the auditors prior to the
issuance of the audit letter for two purposes: 1) to clear
up any misunderstanding about the processes used at the DMC,
and 2) to demonstrate continued compliance with the
Commission’s rules. Three boxes of supporting documentation
were shipped to BellSouth’s Washington, D.C. offices.
BellSouth personnel were made avajilable to meet with the
auditors to discuss the DMC procedures and the study
described above., However, the auditors declined to receive
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this information and elected to pursue this matter via the
audit letter.

BellSouth's time reporting practices at the DMC are in
full compliance with the Commission’s orders. The Joipnt
Cost Order expressly declined to prescribe specific time
teporting methods, requiring only that time be reported in
one hour increments or less for both PTR and ETR systems.

. para. 185. The Commission also expressly
tecognized that there are unique problems associated with
allocation of marketing expenses. Joint Cost Order, para.
196. The Commission instructed the carriers to use direct
assignment or direct attribution to the extent possible to
assign marketing costs, recognizing that the prescription of
a particular methodology “would unnecessarily limit
carriers’ discretion to select the time reporting technigue
most appropriate for the job function." Joint Cost Order,
para. 206.

The methods employed by BellSouth at the DMC result in
direct assignment of costs to regulated and non-regulated
activities to the extent possible, and thus comply with the
Jdoint Coat Order, para. 161. Nevertheless, BellSouth will
modify its ETR practices in responss to the audit letter.
The methods employed by BellSouth at the DMC recognize the
unigue characteristics of that operation, j.e.. a large
volume of short-duration customer contacts. In order to
utilize 2 more auditable method of ETR in the DMC, BellSouth
will apply the average call ducstion determined in theystudy
to future DMC calls to calculate the time to be reported.
Based on the study results, no time needs to be reassigned.

Iv. conclusion.

As set forth above, BellScuth believes that a balanced,
objective appraisal of its time reporting results should
recognize the accuracy of the reporting found in this audit,
and the substantial improvements that have been made over
the past several years. This response demonstrates that the
relatively insignificant items characterized as "findings"
in the audit letter are either erroneous or matters of
interpretation. With regard to interpretive issues, it is
incorrect to characterize BellSouth’s procedures as "not in
compliance” with the Commission’s rules and orders. To the
extent that BellSouth could do so in a cost effective manner
and improve the accuracy of time .reporting, BellSouth has
indicated above its willingness to modify its procedures to
comply with the preferences set forth in the audit letter.
Bowever, where the preferences sxpressed in the audit letter
would not be cost effective and would not materially improve
the accuracy of BellSouth’s time reporting, BellSouth does
not believe that it is appropriate to implement the
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suggested changes. No reclassification of time between

regulated activity is reguired on the basis of the audit
letter.

BellSouth has provided Coopers and Lybrand (*Cal”) with
copies of the audit letter and BellSouth’s reply, as
required by the audit letter. BellScuth representatives
have discussed each of these findings with C&lL
representatives. The Commission's audit findings will be
reviewsd as apptopriate by CiL.

If you would like to discuss any of these issues
further, please give me a call.

Sincerely,

Maurice P. Talbot, Jr.

ect Don Burrell
Jos O’Conner
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FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON,'D.C. 084

April 20, 1992

Mr. Maurice Talbot, Jr.

Director - Federal Regulatory
BallSouth Corporation

1133 2ist Btrest, N.W., Sulte 1000
Washington, D.C. 320036

Daar Mr. Talboti

.2 ¥e have conduoted annual reviewva of the independent suditors' Cost
Allocaticn Hanual (CAM) awdits for ths past thres years. As a
result of these reviewvs, the Accounting and Avdits Division has
issued thras doaumsnts ragarding these suditas (XKennath P. Moran
lettar of May 29, 1990 Responaible Acoounting Offioar (RAO)
Lattar Mo. 11, releasad Octobar 213, 1990; and Xanneth P. Noran
lattar of October 16, 1991). Additionally, the Commissicn ralsased
its decision in the . whiah contains -
specifie language ragarding the independent avdits.' The intent
of these decuments was to anhance the atory usefulness of the
CAM audit procass by providing guidalines to the industey and
indepandent auditors ralating to the performanca of the CAM audits,
Tha purpese af this latter is to ocnsolidate and clariry these
guidelines. The independant auditors should implement all of thase
guidalines for the 19%: CAM audits.

As you ars avare, the Commission, in ibe Computsr IIT Remand

» paragraph 24, and in Section €4.904 {a)~-Indapandent
Mdits, of its rules states that the independent auditors must
follow Genarally Accepted Auditing Standards (GAAS) in performing
their CAM audits snd in issving their avdit reports only inscfar as
the GAAS ars not inconsistant with the rules ar directives of the
Compission. Section 64.904 states, jin wessence, that the audit
shall be conducted in acoordance with GAAS, emoept as otherwise
Girected by the Chief, Common carrier Fureau. The annual CAM
audits parformsed- the indepandent auditers should lead te the
issvance of positive cpinions on whether: 1) the finpancial
informstion contained in the ARMIS 43.03 Reports, columns {(B)
through (j), ia prasentad falrly in all matarial respacts; and,
2} the financiasl information contalnad in the ARNIS 43.03 Rapoarts

'Computer IXX_Rsmand Progesdina:  Bell Operating Company
£ategquards and Tler 1 Local Zxchange Company Safeguards, Resport and
g:d.;-.(cc Docket 90-623, 6 FCC Red 7571 (1991) paragraphs 21-24,

7-41 (Computexr IIX Remand).

Id. 6 FCC Red. at paragraph 24. 3
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is recorded in accordance with the Local Exchange Carrisrs' (LECs')
CAMs, the Commission's 86-3111 s &and the
Commission's rules and regulations including Sections 32.23, 32.27,
64.901, ana 6&1903 in force as of the data of the auditars' CAM
Audit Raporta.
guidelines which urs based on these rules and other authoritative
documnents., .

1) AUDIT oPINION

In additlon to the GAAS raguirements, the 1ndninndnnt agditers must
Almo provide a summary desoribing and explain Ng Bow assurance was
gained that the ARMIS 43-03 Raport oolumn (b} (the Part 32 numbars)
is presanted fairly. Thias SURBATY must State the relevant audit

tests and proosduras performed to gain this assuranos. Aleo, the

audit tests  apd procedures wmust be accompanied by werkpapers
contalning sufficlent, competent, evidentia) BAtter gained through
inspection, imuiry, observetion and confirmation supperting the
factual stataments, conclusions and tindings in the workpapars.

2) MATERIALITY STANDARDSS

The independent auditors must idantify the materialit standard {g}

used in the CAX auvdits and :r-c.uy whethaer nt-rialfey standarxds’’

vers astablished for the antire audit or & portion of the audit,
and state what thoss standards vars, 1f the Independent auditors

change tha satariality level becmuse of sxtraordinary or gsmusial -

circumsthnces, an explanation for the changs should ba noted in
their workpapers. -
Although GAAS advocate that the indapendent auditor's Judgmant be
ralisd upon to dstermine an appropriats materiality standard in
planning an audit, the Frovides us
with the authority to1 1) monitor the materiality thresholds used
by the Sindepandent auditers to ensure that each thrasheld is
suitable for the oparation of the carrier for vhich it e swployed;
2) take such action regarding the axteriality thresholds as we deem
Nacessaxy to ansure consistant and appropriste independent audita;
and 3) prascribe materiality thresholds, as nacessary, for purposes
of planning the indspendent aundita a8 well as for reporting and

3geparation of Costs of Regulated Telephone Bervice from Coat
of Ronregulated Activities, Raport and Order, €¢ Dockst B§~121, 2
FCC Rod 1298, 1328 {

iegen., 3 FCC Rod 6701 (1983}, [ Southvestarn Bel]l

. ), . 2 PCC
Red 6283 (1%87) (Reconsidaration Ordar), aodified on further
ALl'd sub now.

Corp. v. FCC, 896 ¥, 1378 (D.C. Cir, 1590) .

‘Computex TTT Renand, & FCe Red. at Appendix B paragraph 3(aj.

2
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correcting errors and onissions to carriers' raportas toc the
Conmimsion.’ Our authority includem, but is not 1limited to,
sstting a uniform materiality threshold(s} for differant tYpas or
sizas of carriar cparations. .

3) TEETING OF FART 32

additional testing by the independent auditors of Part 33 is
neceasary to provida the Commission with ressonable assurancs that
the recording of financial transsctions in Part 232 and tha
subsequant Part 64 allocation of thasa costs bstwesn regulated
services and nonrsgulatsd antivitles is in acoordance with ocur
Trules., WNe balisve that statistical sampling technigues should be
ussd for this testing, vhenevaer possible; bhowevar, if Judgmantal
wappling techniques ars used, the sanple pofnucicn should be la

- maggh to provide the Cormission's staff with reasonable assuFance

S m————

¢ systams are oparating in accordance with the CAM's rulaes.

4}  AFTILIATED TRAMSACTIONS!

The independent auditors must reviev and test the rate base and
rate(s) of return of any nonregulsted affiliate that providas

substantially all of its services to 4 regulated affiliate. This-

is nsceasary to ensurs that the rsgulated affilistaes record these
ssrvices at the nonragulated affilistes' fully distributed costs
{FOC}) . Similarly, in casss whers the regqulated affilipte -is
racording purchases from a nonragulated atffiliate at markst prices,
the independent aunditors must variry thst the nonregulated
affiliate had substantial sales of a like or similar kind to third
parties. The revievw and testing of these mattars is inparative for
us to deterains if the LECa are in compliance with Saction 32.27 (e}
of our rules.’ Also, we require that the indepandant avditors
exanine transfers of assets between the regulated and nonregulated
affiliates to determine that thasa assat transfers ars booked in
accordance with Seotion 32.27 (b) and (o} of our rules.

In enforcing the affilimte transaction rules, the Cowmission has
cohsistantly taken the position that a nonregulated affiliate that
provides services to the oparating company at fully distributed
cost may inalude a return on investmant in that cost. A conpany
planning to use some rata of raturn othar than the authorized rata
of return for interstate access services in setting the pricas tor
affiliate transactions would have to amend its CAN to so stata, and
then obtain commiwsion approval for the amendnent. No such CAM
amsnduents have basn approved. Thus, our sxpsctation is that all
LECs use the authorized rate of raturn in pricing affiliate

I8. & PCC Red. at paragraph 41.
%47 c.P.R. Secticon 12.27(d),
3
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transactions. Since January 1, 1991, the authorized rate of return
for intarstate accese services has bean 11,25%,

Regarding the detarmination of a nonregulated arffiliate's rate base
used for computing the interstats return on investnent componant
for servicss provided by & nonregulated affiliste to an oparating
conpany at FOC, we have found during our audits that the following
componetits Comprise & genaric rate base similer to thosa of tha
regulatsd companiss:

L2 2 |

-
-

Property, plant and eguipmant;

Daferrad charges and other assets; and,

cash working capital.

Less: = aooumulated dapracistion;
= acoumtilated deferred incoms taxes; and,
- othar defarred credits.

Some assunptions necessary to detaruine & gsneric nonregulated rate
bass are as follows: .

()

(®)

a 13 month averags of the net investmants using monthly
financial statements should ba used te caloulata
avaraga annual net investaant amounts; N
all propexrty, plant and equipaent is assumed to bs used
and ussful) ahd,

{c): " in the sbsance of a lead lag study, which would involve

considarabls resources to perform, ocash working capital
should be computed in the conventional mannar; current
asasts less current liabilities, axcluding teaporary
cash investzants and investors' capital such as short
tarn dabt and the current portion of capital leasas.

8) 7TIME u!ommn_

The independent auditors must perform tests of the LECs amploysss’
positive and sxception time keeping records that support the
sntries on the saployess' time shests, Thasa audit tests should

detarnine that:

J ar s ol a8
T ramen . ¥ing time keaping racords
hava bean oroughly sccuratsly completed) and, e) this

information is posted properly from the underlying documantation to
.the employses' time sheats in acocordancs with the Commission's
rules and the companies’' relevant CAM guidelines. These rscords
ara the basis for recording snd classifying employeses' labor hours
for purposes such as payroll and allocating costs betwasn regulated
services and nonregulated activitiss. We balieva that auditing
this documentation will provida assurance that both the information
transcribed from ths sourca documentation to the employses' time
shests, and the related regulated and nonragulatad cost allocations

5004
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raported on the ARMIS 43-0) Reports, are rsliasble.
6) SPECIAL ATUDIRS:

The independent auditors must prapire a tabla to ba placed at tha
hqinnin? of their spescial study workpaper section listing all of
the special studies used by sach company and the dollar axocunts in
the accounta 9r cost pools te which those spacial studies relate.
This will allow us to léentify the major studies and the dollar
~mounts of the cost pools to which they apply.

that aze a the CAMs should
cant
that in a thress-year

.

k2| I-I)D(I‘l'l CM TER INTERNAL AUDITOR'S PEAYORMANCE OF TEE CANM
AUDIT:

The indepsndent asuditors in conducting the CAM audits should
perform a minimum of 60% of the CAN audit tests and procedurss.
The intant of the Comalssion's rules regarding ths separation of
costs batwesn regulated services and nonregulated activities was to
havs the indepandent auvditors parform & substantial ion of tha -
CAM audlt vork. We belisve that the Commission's intent will be
undermined if the independent auditors delegate more than 40% of
tha CAM audit testing to the LECs' internal auditors.

¥
We considersd the Statement on Auditing Standards (SAB) No. 63~-
“The Auditor's Consideration of the Intarnal Audit Punction in an
Adit of Tinanoial Statements™ in developing our thrasholds and
balieve that it is an appropriate authoritative guide in this
natter. VWe bsliava that the ovarall intent of SAS No. &5 is to
pravent indspandant auditors from substituting the work of intarnal
auditors for their own. SAS Ho. 65 ssts forth explicit guidelines
that nust ba adhared to and doctunentad in the indespandent auditoria
workpapers whan aithsr the Iindependent auditor conmiders the
procadures perforasd by internal auditors in determining the
naturs, timing and extent of their auclting procedurss, or vhan the

sindepsndent suditor receives direct assistancs from the internal
. +Auditors in performing the audit, g

¥e belisve that both the raguirwments of BAS No. 65 and our audit

' work ratic guideline (INTERNAL AUDITOR'S WORK / TOTAL CAM AUDIT

. NORK) should bs adherad to in the performpance of thess CAM audjits.

Furthar, we requirs that the independent auditors dooument in thelr
workpapers al)l staps takan o comply with these

- Taquirsments/qguidalines vhensver the intermal auditors participate
‘ in the parformanca of thesa CAX audits.
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8) QUERBTICNA 70 THE COMMIESION:

The independent auditors should diract any quastions with raspsot
to our rulas and the CAMs to the Comaission through the Acoounting
and Audite bDiviwsion. In ths past, the Commission has bsen

concearned that an indepsndsnt auditor not only 4id not direct asuch -

questions to the Commission, ut alsc did not bring to r.h,
Commission's attsntion any uncartainties during the audit process.

3) REVORTING OF ALY PINDINGS:

Regardlass of materiality, the independent auditors must report all
CAN audit findings inclunding recommendations, {f any, for
resolution in writing to the LICS' managament. The LECe nust
respond in writing to aach of the findings and recomnandations, and
the indepsndent auditors must document these Tesponses in their
workpapers. .

1¢) QUAMTIFICAYION OF ALL FINDINGS:
The independent auditors must guantify all findings in their

workpapers. This includes findings as a result of attribute
testing, a.g., missing suppoit documantation. .In this instance,

va expedot the indapandent auditors to quantify in fully loaded-

dollars the universs of missing decumentation on both an individual
LEC and on a tt.%nl. holginq cospany basis. De

. e Gepand
aud [ SRy N schedules for adjusted and
unadjusted differences. These schaduled adjustaents must be cross-
indexed to their respactiva findings in the independent auditors’
supporting workpapers.

41) BOCXING OF ADJUBTMENTS:

The LECs aust record and adjust their ARMIS 43-D) Raports for sach
error or oxission discoversd by the indepandent auditors that has
an impaot'on nonregulated operstions of #1 million or more. The §1
nillion sdjustzent reguirsment is applisd at the holding company
level. Thus, for exanple, if » problem is discoversd that has a
$400,000 impact in sach of a holding company's thres operating
companiez, tha adjustments must be mads.

"In the Matter of Contsl Operating Talephone Companies
Apparent Viclation of the Commission's Rules and Policias Governing
Transactions with Affiliataes,

. 6§ FCC Rod 1880, at ), note 4.

&
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12} AUDIT PROGRAM!

GAAS reguire that audit programs be prepared to fulfill cwe
purposast 1) to show svidshce in the vorkpapers that the audit was
adequataly planned; and, 2) to seyrve as & stap~by-stap guids for
the audit of .a particular account. In pursuit of thess
raquirements and our reagulatory needs, wa regquire <that a
conprehensive audit progran be providad for each subject being
axznined,, The overall audit program mist ba placed in <tha
adrinistrative section of the workpapers. At ths indepandent
auditors’ discretien, the ovarall sudit programs may ba ssgregated
by audit toplc and placed at the beginning of the relavant
workpaper section. .

13) DOCUMENTATION:

The indepandent suditors must prapare and provide datalled audit
programs, all supporting documsntation comprising the CAM audit

workpapers, as wall as all of the internal suditors' workpapars,.

financial statesant andlt vorkpapers and any other documents relied
upan in performing these CAM audits and issuing the CAN audit
reports. As mentionad above, thass workpapers shall constitute
sufficisnt, compatent, svidential matter gained through inspection,

cbesrvation, inspection, and confirmation necessary to afford a-

reasonable basis for an opinior regarding the CAM under examination
in accordance with the AICPA's standards of fisldwork. In
addition, our requlatory nesds requirs that the indegéhdent
auditors’ doousent and substantiate all faotual statamants,
oonclusions and tindings reached as a result of these audits in
their workpapers.

i4) INDEXING:

A conprahensive audit trail must be provided to enhance and
expesdite the review process. The trail must includs thorough
index betwesn the audit program tests and procadures, summaries,
supporting workpapers, conclusions, findings, and asny othar
pertinent document(s) or summary wschedules necessary to
undarstanding the flow of information.

13) LEAD BUMKARIES:

The workpapars must gontain an all-inclusivs lead summary at the
beginning of each ssction in the vorkpapers. Each lesd sunnacy

- should discloss the findings and recomssndations along with

pertinent Information on background, wmethodolegy, objectivas,
procedures, and analyses. As pantioned above, the lead summaries
must be cross-indexed to the appropriats asctions of the supporting
workpapars and to ARy sunmpary schedulas such as the schedules for
adjusted and unadjusted diffarsnces.
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# . BELLSOUTH

Maurics P. Talbot, Jr. lo.ll%gh Corporation
-F i iat0 Suite
R 1133 2181 Stroet. N.W.

Wasnington. D.C. 20036
(202) 4884113

Y i

June 25, 18%0

=

EGEIVER

i Y

s 4
MrL. Kenneth P. Moran 83 .9
Chief, Accounting and Auvdits Division Mo JILES -7 .
Common Carrier Bureau

INTERNAL AUDITY

Fedaral Communications Comzmission IACKSON, S

1619 M Btrest, N.N,
weathingten, D.C. 30554

Desar Nr. Moran:

This letter ls in response to the Nay 34 1990 cotrrespondence frox
Kr. Jose Luis Rodriques and Mr, John T. Curry regarding findings
mede a3 a result of an sudit of inside wire expanse at Socuthern
Bell Telephons and Telegraph Cospany. The May 24 latter
requested the BellSouth Companies to describe the corrective
actions tzken of to be taken in response to the sudit findings. ..

3
In our June’ 8, 1990 lettar, we took exception to the findings
contained in Bections A, 3, and D of the May 24 letter. It ia
the B3ellSocuth Companies’ poaition that no corrective action is
necssshry with tegard to these findings. In this letter, we
Iddrlll the remainder of the findings set forth in ths May 24
wttacr.

1. ZTIime Reporting Errors

The evaluations of both field technicians and their suparvisors
inelude quality of wvork. Accuracy in time r:gorttng and propst
record-keeping ars considersd by the BellBouth Companies to be an
important aspect of ths quality of work pesrformancs.
Evsluations of a supervisor are based upon the guality of the
work, including accurate time reporting and proper record-
keeping, which {s obtained from his £ield technicians.
Supetvisor-specific results for technicians’ time reporting and
rfecord~kesping, as revealed by thes varioua reviews conducted or
to be conducted by the Belllouth Companies, as outlined balow,
are made available te the supsrvisors’ sanagement for
consideration as & part of the manager's evaluation of the
supsrvisor’s job pevformancs. Evalustions dstermins the
superviscr’s future with the Bellfouth Companies, including
salary treatment and “v~matability.
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The BallSouth Companies already have plans to conduct sudits of
their inside wire activities, to bs coapleted by the end of
calendar year 1990, to determine whether practices and
procedures, including time reporting, confora to the Companies’
Cost Allocation Manual. The results will not only be made
available for teview by the Commismion, under lEYro tiate
protective treatment, but alse will bs made available to the
respactive Network orgacizations for appropriate corrective
actions to be taken. .

The Ballfouth Companiss conduct technical performance revisws at
Network werk centers throughout each division or district on an
engoing basis. Proper time-reporting and record-kesping are
included as a part 0f the psrformance activities reviewed.
Results of the technical reviews are provided to the managezsnt
tesn of ths division or district.

Bupsrviscrs are trequired to perfora on a monthly basis quality o
inapections of their field technicians’ work activities, o
including their time reporting and record-kssping. Thess :
inspections are utilized for parformance ratings of individual
technicians and can lead to disciplinary sction where .

appropriate.

EZach payroll period mechanized time reports ate generated showing
how each f£ield tethnician has charged his time. Zach supervissr
is teguired to review and sign cff on the reperts for his
particular technicians. GSouthern Bell has emphasized to its
supsrvisors the importance of this reviaw.

. e &
South Centfal Bell has reiterated the importance of propar time~
teporting and has provided sxaaples tc be used for training
purposes. Also, South Central Bell's Network organisation is
cenducting an inside wire-specific cperational review in each
state during 1990. Results will be made availables to the general
nanagers of sach stats.

2. Repotting of Network Terminating Wire Cost

The May 24 letter indicates that the audit revealed that nstwork
terninating wire expenss was being incorrsectly charged to Ac¢count
6426, “"Intrabuilding Network Cable Expenss,” instead of Account
§362, "Other Terainal Igquipmsnt Ixzpense.”

The BallSouth Companies plan to create nev f£ield reporting codes
to'which network terminating wire will be reported., Ths amounts
reported to the nev codes will be charged to Account 6362,

- gy
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The BellScuth Companies have taken sxception to certain of the
¢indings of the Comsissien’s auditors, and no corrective action
is required with regsrd to such smatters &t the present tims.
With regard to the remainder of the findings included in the May
24 letter, wve have trisd to indicate herein the manner in which
sellfouth is addressing the deficiencies indicated.

As indicated above, the BsllScuth Companies alteady have plans to
conduct audits of their inside wire activities during 1990 in
ordet to review conformance of such activities with the
Companies’ Cost Allocation Manuasl which has been detarained by
the Commission to comply with the Joint Cost Order, Thess audits
azs scheduled to be completed by the end of the calendar year.

We will review ths rasults of such audits with ths Commission,
under appropriate protective trsatment, and we will be glad to
discuss any further questions with you regsrding the audits at
thag time. )

1f you have further questions with regsrd to thess mattars,
plesase to not heaitate to contact me at 202-463-411)3.
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Cusiomer Reponed Troubles (FRC 617) includes:

IMC WORK SAMPLING STUDY
LIST OF TASKS . - %
{Not all inclusive)

- Screeming customer reporis

Testing cusiomer reports

<

Page 4

sessus - Dispalthing TulDmer repors
= Clase~out o cusiomer reporis
= Suppon testing of provision of mformation in connectuion with cusiomer reports
- Adminisiration of jeopardy reports for customer reports
= Customer notificaucn for cusiomer repons
Employee Reporied Troubles/
Cable Throws/Support Tests,
or Alarms (FRC 41T) includes:
o Survelliance testing activity {ex. ALIT, PST)
=% Alarm surveillance and adminisiration
= Suppon testing not connecled with customer report or service order
Qipuw b = [Initiating employee rapors
= Screening employee repors
= Tesung employse repons
- Dispatching employee reponts
- Close—out of employee repons
~ Support testing or provision of information in connection with employee repons
-~ Administration of jeopardy repons for employes repons ’
- Customer notification (when necessary) for employee repons
Corrn Service Order Dispatch (FRC 898E) includes: A
- = Service order dispatching
Reevarip Service order completion (FRC 6%8E) includes:
= Service order completion
= Service order jeopardy repon administration
Service Order Testing (FRC 41!‘2)- includes:
Beousnd = All testing in connection with service orders
None of Above (Other) includes:
= Non-specific adminisirative tasks
= ldle time
P,,.—'g.fg N o Jﬁff ~e ie -A-H{f s d‘l fr-/a-—r‘/ ‘7 ot
X Vo R
c.w-/rn. fm .ra.mvt/ ...-v/ rr or/mpmsd‘r s
Ld t V4 nv-,nr(, fAc.f /(‘14;; wad of. n(.fé..(./ -A l\//
‘l’““’;j ot e g_-..,&,.-.-& f"";“' o frn-‘avwgt O-r[
.(»{.4 r A—a/y NOTICE
Not for use or disciosure outside BsliSouth or
any of lts subsiclarien sacept under written agraement -
Frimad in U, 5. A,
H
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RL: 92-07-017BT
Altachmen
EXHIBIT 2

BCAC WORK SAMPLING STUDY
LIST OF TASKS
{Not all inclusive)

Customer Reporned Troublés (LMOS/CIMAP) (FRC 41T) wncludes: -

Receiving cusiomer reports o
Screening customer reports v

Tesung cusiomer reports

Close-out of customer reports

Test calls with vendors

Suppon tesung or provision of information in connection with customer reports
Administrauon of jeopardy reports for customaer repons

Customer nociflication for customer reports

Employee Reponed Troubles
or Alarms (FRC 41T} includes:

- Receiving/Initisting «mployet reporyy

s o§?

Screening employse repors

Tening employst reports

Dispatching employee reports

Close-cut of employee repons

Adminiscration of jeopardy repons for employee repons
Customer nocification (when necessary) for employes repons
Alarm surveillance and/or administration

Custemer Reponed Troubles for CPE into TRTS (FRC 61T)
inciudes:

%
None of Above (Oiher) includes:

Entering trouble repors into the TRTS System

Non-specific administrative tasks
Idle time

NOTICE
Not for use or disciosurs outside BeliSouth or
any of its SUDSIGIAreS EXCEDt UNder written AQresment

Page 5
Printad n 1. 5. A,
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MAC WORK BAMPLING STUDY
LIBT OF TAEKS
(Not All Inclusivae)

Customer Raportad Troublas (§1T) includes :

- Trouble input to LMOS/CIMAP/WFA on customer raports

= HLT testing customer reports

- Dispatching 1MOS customer reports

~ Close-cut of LMOS customer reports

- Asslist calls for testing or provision of information on
LMOS custonar raports

AMpinistration of jeopardy resports for customer reports
- Status/Info calls on LMOS customer raports

- Escalations on LMOS custoumer reports

Custoner Reported Troubles for CPE into TRTS (617T) -
includes:
- Entering trouble reports intoc the TRTS System

Employese Reported Troublss/Cable Throws/Support Tests,

or Alarms (FRC 41T) includas:

- Surveillanca testing activity (ex. ALIT, PST)

- Alarm surveillancs and sdministration

-~ Support testing not connected with customer report or
service ordsr

Initiating smployee raports

S¢resning employee reports sl
Tasting amployss raports

Dispatching eaployss raports

Close~out of amployes reports

Support testing or provision of informatien in connection
with employse reports .

Adninistration of jeopardy reports for smployes raports
Customer notification (whsn necessary) for amployee
reaports :

[ I B I I O ]

Service Order Testing (41E) includes :
= All testing in connection with service crders

None of Above (Other) includes:
= Non-specific adminjetrative tasks
-~ Idle tima

.
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BSC/MAC BPECIALS SANFLIMNG BTUDY
LIST OF TASKS
{Rot All Inclumivae)

Customer Reported Troubles, Local Loop (61T)

Employee Reported Troubles, Local Loop (41T)
{Use of These Codes Are Associated With Work Being
Conducted On Local Loop Problems)

- All Trouble Receipt On All Services and Input

CIMAF/WFA/LMOS

Testing on Local Loop Troubles

Assist Calls on Local Loop Troubles

Status/Info Calls on Local Loop Troubles

Alarm Surveillance and Administration

Trouble Ticket Administration

Database Work

Billing & Rebate

LI I I O B A

Customar/Employes Reportad Troublas, Special Services (24w)
{(Servicaes That Travel Interoffice and Work Being Conductad
on Ovarall Circuit)

- Testing/Isolation of Trouble Reports

- Trouble Ticket Administration :

- Assist Calle On Ovarall Circuit

Custonmer /Employse Reported Troubles, Message Trunks (14W)
{Service That have At Lesst One Switching Machine Trunk
S5ide Termination)

- Teasting/Isclation of Trouble Reports

~ Trouble Ticket Adaministration

- hAzsist Calls On Overall Cirecuit

Customer/Employee Reported Troubles, Fac-Combined (747T)
(Radio, FPiber Optic and Cable Facilities and Interoffice
Testing Of Associated Carrier and Multiplex Eq.)}

- Tasting/Isoclation of Troubls Reports

- Troubls Ticket Administration

- Assist Calls On Overall Circuit

Service Order Testing (413, 24P, 14P 747T)
= All Tasting In Connection With Servics Orders

None Of The Above (Other)
= Nonspeclific Administrative Tasks
- Idle Time

N
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ICTRC WORE SBAMPLING 8TUDY
LIST OF TABXS
(Not All Inocluaiva)

Customer Reported Troubles (61T)

- Trouble input toc LMOS/CIMAP/WFA on customar raports
C'""“ - Close-out of customer reports

- Administration of jeopardy reports for customer reports

« Status/Info calls on customer resports

Customer Reported Troubles for CPE into TRTS (61T)
Commsa - Entering trouble reports into the TRTS Systenm

. Employae Reported Troubles (417T)
: = Trouble input to LMOS/CIMAP/WFA
Qanhl. - Closs-out of employse reports
-.= = Administration of jecpardy reports for employee repcrts
i - Status/Info calls on Employse reports

None of Above (Other) includes:
-~ Non-specific administrative tasks
- Idle time

FUIKES 094044

%

e

TR e




T

]

R T

1 ¢ .
I.T"' rale (Zpke 36 WCTER

l afufan

" ClL wot w/T;.m Sh..la,‘afmé[ mat. G- din

. cowws  the  proceduys for m.-e{mﬁ-j the MTR
poliks . Theowh ok duweson, O4 aoted
ot At profle Bl 1ol fohows Che  puerBods
A procedaca preseted . A profpn  semploig
wherved wmo ot  Atermmed an  fonthinmere

. TR Lmplagre: recorded  Hhed  ouwm  ochindy e

. vhe %AM and  Hnid Vhim s profiie
Lagprr. dwy 2 b e sHld  positive " prme

vaperteg B e Voaies  FECS. -
| The campansy r’e&s-n){m:d e 5&9 on ‘his rentes "J
/-f.-(rfa-a-?{:u qu»w—? end Ctmi wp woih

e pilts o e ogesd pufl. b
PRRTR IR b\m—&% WWJ

thy  seond %‘M%/ﬂ&(/ﬂew
e ane astishid o fo-'&é ,a.,ﬁw.ﬂ o

e Tode cuka, 5 comprein f  pobiles

@ wlp ool

éfj | FRIKESY O0ABS

35 180.%

_— ————

o




9c

TEsTIRS ® @,@ O 6!@

INC & S3C/MAL
01-08/92 X Vosed on M um Actual ¢ bifference Nonrey X onrey Adj
Actusl INC Nours for 11/92 per 11/92 hrs llhlﬂ-tod por walghted ovy  for 01-08/92  Respresd-Actus! D01-08/92 For 1992
verages '
Alvbama e X of fotal .
1% 0.00% 30,00 0.00x £0.00 v 0.0
1y mv' s 877, 05.29 000K $9.00 $11,120.00 256,275.29
20 0002 30.00 20313 STRZAN.B8  $1,036378.00]  (3253,943.16)
240 9.00% $0.00 20.36X P88, 484.90 4553, 003.00 $AZ2.40Y.90 : .
e 578 2.65% £164, 454 . 090 .57 886,263,670  $102,m17.00 |  $157,911.68 o 2O 0! e
41 N3] R NS, TN 1.40x 246,991, 2879, 376.00 $53,393.87 a Greve 0 I8
Pt L IS ux +4,360,313.92 A5MX $1,4350605.72 ._ts3i2.001.00 | (9726501 %6  32.20d0 (8233,959.200 acer 4533 op 02 &M
7% 2. 0.00% $0.00 - '333.521,00 (333,521.00)
e 2050 n m 3303,310.07 0.00% 26,00 +063,701.00 | (5220,390.93)
”oe 2218 A 2431, 113.04 0.00% 0,00 384, 721,00 39, $5.805  $303,770.76 - Acct 8332 CPOI .
total 25500 100.00%  34,70,375.00% 100,008 13,356,363.00% 310,056,938 30.00) $69,001.54 —
Georgls 1.4 X of Total
14p 0.00% 30.00 0.05X 95, 40¢.20 20.00 $3,600.20
Hy 0.90% s0.00c w023 223,002.31 20.00 £25,002.3 . =
2r 0.00% 20.00 26.06X  93,013,261.7_ 32,857,572.00 $155, 60947 @ Uz L e
2% 7 0028 $2,406.79% | 36.05% 53,819,043 5 36,356, 854.00 (52,534,493.41) ‘®““——"—"‘.., g s
&€ 2626 WV 2% 293,008, 7% [RT:) 1372,450.75  11,204.029.00 104,390 49 : n O N5 ]
T TS | TSI 52,628.400.41 3.73% SAHLL46.17  S1.940,010.90  $1,104,036.50 £ .
ot BT L 3 W 172,108 SI.76X  $3,562,062.37 312,306, 1853.00 nvien 20000 145,928,077 acer 533 o 02 fn
71 0.00% $0,00 0.00% 0,00 $5.200.00 115,208, 00) 3
svme 2907 X 8Y,006,099.2% 0.008 $0.00 89 #57,004.00 (321, 770.79) e
ooee niy .L 7.0 $1,182,156.50 0.00% $243.757.00 ., 934,399.50  42.00%  £393,207,79 L-Acct 8532 crot — A
total S8 T 100.00%  #14,957,115.00  100.00X  $11,218,9%.00 824,175, 5¢v, 000 (94.00) 489, 215.08
Ewitucky m X of Tatel 2,
s v .00 0.00% .00 +1,093.00 (51, 151.00) 4@ 130 L e
- 0.00% 000 8.00% £0.00 %, 209.00 (84, 260.00) s T oo U
ne 0.00% 0. 46.00% $942,260. 70 $427,262.00 514,990 78 PV B A i
20y €.00% 30,00 H.om 552,582, 18 $493,204..00 39,378, 18
GiE 420 5.58% £208,340.99 ©.00K 20.00 23,5300 132,904 .89 .
T M WX 5296, 584 3.00% 31,5070 93,0050 544, 01.22 aY
oy 6764 B0.6AX  32,244.436.34 21.00% 3016253 84, 116.052.00 (S0, 462,233, 00)  29.00n(0sc20, 705,470 Acer 6533 o 02
e 74 .00% .00 4.00% 31,935, $1,133.00 500,002, 72
e m 1.90% $70,222.46 0.00% 20.00 £2¢,701.00 43, 521.46
oo aie .63 $282,553.09 #.00% 20,00 3240, 406,00 21,8788 46.90%  $10,256.0¢_Lacet 4532 crn
Total UM 100,00 $3,700,158.00 100,00  $2,048 m.u 5,768,551, 20,00 L (R19,529.45) —

v Ayreed o TRP fase-
bx-‘i?i-"" P o ta R B risor (’i;)}%-}f‘ff“— o

P IME leows Laatd on Hhe )9’0/0&4
BSSCIMAC. e Md Aumeaag ¢ 2,

Thn profibes. » :

I rCoTey

“y

PR T

L3



LE

Legvie MCiTey

£
]
%
E
g

"e 2.00% $0.00 1.73% 289,002.8% £54,184.00 134, 816,85 ®©

i 0005 000 1.38% $70, 996,34 $15, by, 0O 255,967 % % B oo o (Pl
unr ] 9.05x . $2,438.21 3.1 31,551,430.04 $1,387,102_00 183, 18827 o e I
240 o.00% 0.00 X 52,05 2354 12,79T.041.00  (8763.67P48) B e,

H 1021 3.0 1209, 290.3% S.55T  TAM.868.80  £AC2.850.00 $296.308.99 e

&1 A7 15.1x $1,226 . 427.08 344X 7e, 978,37 $1,347,297.00 54, 102.4% ]

n 17754 &1 !S,!H.“I.J’(D 10.04% 3722,310.5‘6 4,124,027 .00 (3203, 268.0¢) !5.‘0!@ ¢$71,956.89)| Acct 6533 cr 02

T6r 09,00% $0.00 a.77x 39, 81390 $8,097.00 $31,516.90

[ Figdl 9.85% $797,619.15 4.00% $0.00 $720,547.00 876, 97215

08 1973 7.15% 1578, 0. 7T 9.00% $0.00 . $366, 7. 00 1212, 1547 55.50% S1IT, TS, Acct 6532 CrOY

Totel 7EIT 10000 $5,101,360.00 100,00 35,144,467.00  $13,248,023. %000 s, oe.

-
Kissinsipp " X of lotal : .-

" 00X .00 % o pox 0.00 5017200 (954,972.00 4@ AT WL Y
Wy 9.00% 0,00 1.00% $19,393.40 $7v0.00 $19,875.49 @ . . :

2 9.00% $0.00 34.00% 456 17846 $302, 112,00 274, 08644 Lt

2u 9,00 0,00 37200 STALMSES asi2.tek.00 38279513

N $15 1l £.00% 1165, 38690 00K SISETT.M S:5.959.00 .02 "

ME ITT L 236X 31,212,964, 20 0.00¢ $0.00  §SXS.934.08  E467.00.78 At

i #n Lam o 20008 5I91,069.00  33,792,400.08 31,170,252.04) 30305 (3357, 010 400 Aect 4573 o 02

T 9.00% %0.00 0.00% .00 1307, 00 (1307.00)

o0t w2 pr 11,292.9% 0.00% $0.00(D  $251,561.00 (8180, 2e8.01)

woee w | s msesso7r ,00% i $105,511.00 ., SZPAEW.17T  &8.00%  $186,37.05 L-acer 6352 troy
Total 12845 100,008 £4,131,461.00  100.00X  $1,959,}v.00 35,000,014, 0007" .00 (3178, 443.3%)

L]
N.Corqline I X eof Total :

e 0.2 $0.00 0.00% 30.90 30.00 1@ 2L sy R
Sav . .00 38.00 149 $92,200.30  SIR2,300.08 (FRO0N.T0) — .

e w00 $0.00  ISRK SBSPIBAS  91,5%6.602.00 (1730.683.40) o =P

Wy 1.00% 0,00 29055 S1 79935119  33,085,911.00  (51,284.539.97)

4 524 2.108 $179,537.22 15.465 #3700 70 farsioo  s101243.m o

L11) 09 15.03% $1,581,484.45 4028 - S248,998.00 1,169,625 .00 S421,457.65 q'—\—"

& WISE 41X aS.T41784.90 BLSEK  S2O0TM M0N0 B8, 8, T83.00 (21,8310 25.900D) (£110,779.10)) Acct 335 o9 02

%1 #,00% 30,00 sux  damsienan 275,012 .

avee 2481 WX 50,060, .00x $0.00 - 8320,904.00 9529, 156.77

e w3 2685 s27.162.55 9.00% 20,005  $130241.00 96,9215  38,10K  $36,927.11 LAccr 6532 CHO)

Tetsl 2928  100.00T  $4,540,090.00  100.00X  $5,993,980.08 $15,733.99.00 0.9 o7l 51085

“t

b DL e



104D 2659 A0Y

%0 & L[5y PN

1042 2589 ¥

20 4 £15Y

\)

~

~
w Bl el
B ST
i, hoW Le s

1043 2559 A22

20 43 £559 13l (29799 LRS) ?.bﬂ

I, o O Live - -

LIR"YSE eus.nn

SR X08TH

01 600° S22%) %...on

3

0IYLE9RS %00°2Y

Y

ot}

]
-5 4
3§38k

83

g

el

e g2’y
‘ofs

S atos

00-1%6°ec iz

85:200 20

0°y3e ' LD LS
o

¥

EERRR8E%ggE

T
-3

i 0
SRESR

FRINES S0igad

ELET
4t
$-a-g

=N
-
C O O
i
-

3t
EREICNE

]
L 21 X L 3

%3038528:98
ss
-
£,
8!".
g
i$e

»

4
13
o

-y
&
&
2

[
)

see
32

sdsigsgs

8
o ¥
S
3

ssBEsrss
888
g
3

-
[a])
L]
-
-
-
-
-]

58
3
-

1
=3'°:“‘s

-

:

-4

a3

sgfsgggs

"
228
3

]
4

e—-———-‘

st
Yessuzsss

E
311

38



6t

.

EYevie Momire

€

2441,959.00
$2,824,485.00
£11,550,013.00
$20,545,009.00
5,486, 043.00
811, 142,443.00
476,482,958, 00

. M, 750,252.00
*9993#,112.00

& AL e 0

(£167,8407.3¢)
0231117, 63
2,228, 908" 47
95,450,853 4m)
23,550,200, 06
$3.002, 9. %
5, 219,511,533,

136, 03 52
(81,432,005 .05)
3,070, 708,09

€50.00)

C o e

(31,220,041.29) Acct 4533 ok 02 Ap 0 f-.‘-?‘

$1,000, 43,
i,

Acet 8532 OO / ..



T PR, SN SR VPR N1 %)

iy

0008

IMC/BCAL, #RTC-POTS/FMC TIME REPORTING PROFPILE PERCENTAGES

) }ﬁ 09-01-92
M (i '
VI? ‘L,‘w
o hn" ¥51T 2.171
2 - ~ s
. ALABAIA (7728
Birmingham 41 25 1%
Hid=Alabama 57 7 13
Buntsville/Decatur 52 15 20
Montgomary 52 6 1s
Mobile 51 9 13
EENTUCKY
Louisville (PRTC-POTS) 5% 30
louisvills (FNC) 28 23 39
JLOUISIANA
River Region 48 22 18
Monroe/Alexandria 53 22 8,
Acadiana 69 7 9
Baton. Rouge €7 13 7
Shreveport . 62 18 10
Covington 49 17 4
MISSISSIPPY
Jackson 170wl 52 27 14
LI
TEMNESSEE
Nashvillle (PRTC-POTS) 65 .20 12
' Nashville (FMC) as 25 30
Knoxville (PRTC-POTS) 58 e
Xnoxville {FNC)" 47 24 11
Memphis (FMC) ’ hh 23 26
. Menphis (PRTC-POTS) 76 9
Jackson (FMC) 48 22 18
NORTH CAROLINA
Asheville 42 22 26
Charlotte 52 24 4
Raleigh 54 14 4
. Gresnsboro 45 12 [
¥ilmington 54 ¢ 16
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Gaorgias

Mississippi

" Louisiana
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42

Center
Atlants BBC/MAC ok
Provisioning (/7% ‘

Maintenance /33

ICTRC ir’

BSA mAma [V
i

Jackson

Lafayetts

Provisjioning I l .

Maintenancs / 3

Sav Orleans

Provisioning /0
Maintenance }2

Shreveport )
Provisioning /1

Haintc-nnnc. /o~

0 Lo s
o -
E%EEL' l%zf?
515 QLD MEm
— %
50% 57M g9% 24P'
50% 24P 11% 41E
S50% 24W 52% 24W
50% 61T 42% 61T
6% 417
50% 24W TT% 24W
50% 61T 11% 61T
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BELLSOUTH TELECOMMUNICATIONS

REVISION 42 Or rgD ABO)
COST SEPARATION SYSTEX/PRODUCT FERFORMANCE BYSTEM
{C85/PPS) UBER GUIDE

The ABOl User Guids is being revised to reflact the following
changes:

1.

3.

6.

Fart 64 Cost FPrinciples from the Classification Latter are

baing incorxrporated.
2" "

A Dev section is added to tha General Defeription to
Teflect Systam Bal controls. -

Xov requlated Products 035, Customear Owned Coin Operated
Telepone Service, and 036, Line Intercept Service are baing
added. Product 013 is being delsted and moved to Product
007. Product 029 is baing daleted and moved to Product 030.

A neav n stad Product 169, Indepandant Company Calling.
card, is. added. -

THFAXDX is baing deletad. Dus to processing enbancaments in
CiIs to assign NPA/NXX related information to the CRIS and
CABS data, CBS/PPS will no longer receive the COP intarface
file. The COF interface file vas used to updats TRPALX.
Additjonally, Reports MP36XXB, Invalid CLLI Codes (whare XX
is o09; 10, or 11) will no longer be produced.

A nev table, TADJUST, is being added to provide the ability
to input ad:'juutunf_:l to CPAM and [ data in €88 processing.
The BCI and BCIZ files mha.nzlm to Yart 3, Section 7,
Machanized Intarfaces. These files ars baing ussd to
ﬁog;:c Acocunt 6612 CPOL SPO1 and BPO2 to products in CSS

Depirtmant section is being dalated from

. The Marketing .
Mninistrative Functions, Part 4, Section 4, dua to the CS8/

FPE staff's assumption of responsibility for maintenanca of
rnggesc, TSVCCODE, and TSVCOPF.
*3 av

NOTICE - NOTFOR USE OR DISCLOSURE OUTSIDE
BELISOUTH EXCEPT UNDER WRITTEN AGREENENT
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,.;9. motnmcnhmmmtothcmsmtohmﬂlthl
allocation of the Multi-reature Discount pPlans Tevenues, the
b.l!I'DP I:.dhttm 2ilax processsd in Job ABOIAO4 will ne longar

nes a

10. The Revenus Apportionmaent, Part 7, Section 2, ia being
updated to reflect the current allocation Processing in the

11. Accounts 2005, 3100, and 6561 in CS5 are baing revised for
clarirication.

12, Account 6727 TDACAT ratio documentation is baing removed frem
the Corporate Accounting Mministrative FPuncticms and added
+£0 CE5/PPS staff responsibility. -
. act DI¥ Wrted . :
4 13.Y/)In account 3100, CPl1l and CP12 are being split into two
R AN subpools. $£P01 contains current =msthodology, and BPO2
et identigies :mu-bulpungts assigned to regulated,
o :‘ -
@ he msthodology for ‘Account 6124 CPOS is baing revised to
reflect consistent application of the CAM for Telated
SCCOUNtE. v+ THO& ARl

15. CPO4 P05 is being deleted Zrom Acoount 2211. BV '

[
16. CRO4 5PO7 is being deleted from  Account 2212, BT Y g
o o ‘g ) "'M - O —— H
.M,,' @In Account ufl, two nev subpools are being added to
s accommodats nev mathodology for Public Talephons Voice
Messaging. Mary L _/
L T
. 18. In Account’€312, CPO2 EPOS i being added to meparate VNS
sxpansas.
: mast Ly ot o T}
- ar i .lea Lcco\imt €533, ~¢.:03 L;u baing nddogito ::aoct c::mg. R
location methodo to MTAS sition e changes. fuuw
’ A Bt o "‘"‘e’g':;‘” T.Wh--' lcm:go g rSTeWm
It In Account €535, CPO7 is being changed to reflect nev
LA allocation I.tb-&w__gu(.evﬁ_

ol
o 21. Account €351 methodology is baing changed te reflect new

Product 035, COCOTE _ :
r,.wsm-..-&'bw""b Colu Bpeam I THLFSrLL Sogecd

JUL 21w  NOTICE - NOT FOR USE OR DISCLOSURE OUTSIDE
BELLSOUTE EXCEPT UNDER WRITTEN AGREEMENT
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P

H-de

22. In Account 6€12, nav subpools are being added to identisy
BellScuth Business Systems expensss, CPol is baing split
into P01, BCT Other, and §P02, Hational Accounts Division,
CPUS 5P07 is baing added to reflect Authorized Szlas
Rapresantativea. CP0S Spos ia baing added to raflact
Authorized Sales Support functions. CPOS P09 is baing
added to nzhg’t Core training of MBS employees.

m Acoount 6621 ‘ being added te reflect coin refund

1; Rillle '-T.:-_—-_"" statistics. o .p‘_

TDacal

(

53

24. 7 I0 Account 6623, CPOY e being modified to reflact
/,wilt.hodclow changes in coampliance with the CAM.

Thesd revisions are effactiva with July, 1992 businesy.

ULzl un NOTICE = NOT POR USE OR DISCLOSURE OUTSIDE
BELLSOUTH EXCEPT UNDER WRITTER AGREEMENT
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AGE 1

CRIS DATA e
OUTWARD AND INWARD MOVEMENT ¥
FOR JUNE FOR ACCOUNT 6532
SE STATE PRODUCT IN_MVMT OUT_MVMT
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PhGE 2
CRIS DATA
OUTWARD AND INWARD MOVEMENT
FOR JUNE FOR ACCOUNT 6532
“E STATE PRODUCT IN_MVMT OUT_MVMT
92/06 GA 053 26 67
054 8 84
056 0 o
057 4] 0
058 90 93
059 0 0
060 0 0 .
061 © 0
062 o o
063 0 0
064 0 0
065 52,550 62,997
066 11,646 1,421
067 o 0 Ci c).fbcu&e
068 . 0 0 L(jLL4
..® 069 [ 0 Qmu-om :
102 0 o J
103 0 0
104 0 0
106 0 0
107 o o
108 0 0
109 0 0
147 o o
160 0 0
161 0 0
166 0 a
168, 0 0 e
19 o o
990 0 0
99) 0 0
994 o 0 _
999 0 "\Z NONII b o q..ﬁll
*TOTAL STATE GA 131,740 4 116,314 199 5(,5’_’.‘3 PR IC =
*TOTAL DATE SZ/Oﬁp? 131,740 116,31 ! - \
s 4
AR _ .
TOTAL (R ,L{:ﬁ;*g 131,740 115,312 \Y}
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PAGE 1

CRIS DATA
OUTWARD AND INWARD MOVEMENT
FOR JUNE FOR ACCOUNT 6532

OUT_MVMT
0

o

75,776

0
5,415

(=-R-N-N.N-N-N.¥.

81,191 e,

_J_L-ul——"""---qlq\
81,298 40"\ " Sk _1“ J

"TE STATE PRODUCT IN_MVMT
»</06 GA 102 o
101
104 84,211
106 0
107 9,023
108 0
109 (7}
147 3,140
160 0
161 o
166 0
168 [
199 [+]
*TOTAL STATE GA 96,378
*TOTAL DATE 92/06 96,378
- e =
TOTAL T;k-/: 'c“' 96,378
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DEFINE FILE SBREVTRK
AMT/D13. 2=AMT;
END
TABLE FILE SBREVTRX
HEADING CENTER
RIS DATA "
JTWARD AND INWARD MOVEMENT"
rfOR JUNE FOR ACCOUNT 6532"
-+ YL FORWHAT"
SUM IMQ OMQ
BY DT
BY ST
BY PRODULCT
IF UTI IS ‘0’
IF ST EQ 'GA’
IF LI NE ‘0‘
IF DT IS ‘9206’
-«IF PROD IS *1§w’
-»ON PRODUCT SUB~TOTAL
ON ST SUB-TOTAL
IND
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5EFINE FILE SBREVTRK
AMT/D13 . 2=AMT;
END
TABLE FILE SBREVTRK
HEADING CENTER
RIS DATA "
JTWARD AND INWARD MOVEMERT"
FOR JUNE FOR ACCOUNT 6532
& FORWHAT"
SUM TMQ OMOQ
BY DT
BY ST
BY PRODUCT
IF UTI 1S ‘0’
IF ST EQ 'GA’
+IF LI NE ’0*
IF DT IS ’9206’
IF PROD IS *1§%’
*ON PRODUCT SUB-TOTAL
ON ST SUB-TOTAL
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BellSouth B86-111 G- ‘ 1
C88 - Summary of Procedures
: 12/31/92

BellSouth’s Internal Audit *Joint Cost Order Cost Separation
System and Cost Allocation Manual Compliance™ wap performed in
order te “determine whether controls were functioning to help
ansure that allocations performed by CSS were in compliance with
the CAM.* Per the review of the internmal audit work, it appears
that the scope of the angagement was adequate to meet these
objectives, The audit was appropriately planned and the audit
program appeared adequate to achieve the audit cbjectives.

The testing performed covered several areas. These are as =3 D o
follows:
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BELLSOUTH TELECOMMUNICATIONS FINANCIAL SYSTEMS DOCUMENTATION
APPLICATION ABOl: CSS/PPS USER GUIDE
PART $: €SS INVESTMENT AND EXPENSE APPORTIONMENT
SECTION 16: OTHER NETWORK EXPENSES :

ACCOUNT 6532 = NETWORK ADMINISTRATION EXPENSE

3.01 Account 6512 contains costs incurred in network
administration. It includes such activities as
controlling traffic flow, administering traffic
measuring and monitoring devices, assigning equipment
and load balancing, collecting and summarizing traffic
data, administering trunking, and assigning interoffice
and circuit layout work.

3,02 The following inputs ars used in this accountm

CISSP
CRISSTAT i
THMANAMT

3.03 Account 6312 consists-#ENd fblioving cost pools/
subpc  -* PET
CP99 Readsed 1F Otilhrs 3.8 2, & e
CPO Meliwosk Rininistration Expense 1
cpcﬁ Ut!bt . g Fd
cro firect Regulated/Nonragulated s

3.04.1 CPOY contains FRC 898E.8 Mg o oo ord v d iz AT O

GD 3.04.2 P01 is allocated to regulated/nonrsgulated by using Sec wP
C invard and outvard movemeant from CRISSTAT by USOC and qi.il =+
Yy 7 product. A ratio is developed of nonregulated products '_,

, to total. This ratio is multiplied by the CP01 dollars, JI'¥%
i resulting in dollars to nonregulated products. The Foraticsd:s
e remaining dellars are assigned to regulated.

AW o .
3.05.1 CPO2 contains SRC 6€532.1000%7 4 Ow NI 34 vastiow

3.05.2 / CP02 is allocatsd to regulated/nonregulated based on re /P
Accounts 22XX and 24XX excluding leased to othars. RIS "‘f”“

-~ 3.05331 %;rcontainl the following FRCs: Qi o ok
| Ietevetfroe Facl+ MM o tley )
A A SR A 59::_"?2 798 41786 a
Petuwet kX240 tueon
2.06.2 v cpoa is diractly assigned to regulated.

”
e

4.01 Account 6533 &onteins costs incurred in testing
P tclcc{munications tacilities from-a testing facility
P e O

9.16.2
JUL 21 g .

NOTICE: NOT FOR USE OR DISCLOSURE QOUTSIDE
BELLSOUTH EXCEPT ty WRITTEN AGREEMENT

.Y RS PP Y P L RO R
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BellSouth INTERNAL AUDIT WORKING PAPERS b o
(3/9)1) SUBSTANTIVE TEST LEAD SHEET AUDIT #
Accoundt (usn ) H20~36=02
ANetnird A munistrachon : -
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811!
_55r5+0w‘
Vi A 192

PATE

92/06

*TOTAL

*TOTAL

*TOTAL
*TOTAL
*TOTAL
*TOTAL

TOTAL

JUNE PRODUCTION
FOCEXEC FOR AUDITORS
ACCOUNT £532

PRINTED ON 09/25/92 5&.(9/9;9-'

ST MAIN CP AL R/NR AMT
GA 6532 01 A § . WM\ 16,109.87 "
R 22,504.41K

COST_POOL 01 : 38,614.28
02 A N 757.90N
[ X £75,825.214

COST_POOL 02 576,583.11
03 b R o 739,288.97 A

COST_POOL 03 739,288.97

MAIN_ACCT 6532 1,354,486.36

STATE GA 1,354,486.36

DATE 92/06 1,354,486.26
1,354.436.3?-

B

o -
w4
‘l-‘ i

|

ﬂﬂﬁ“‘f

a7

——

PCT
AMT

————— -

41.72 °
58,28

100.00
s
.13 Sev
99.87 |
100.00
100.00 A.
100,00
300.00

300.00
30009

300.00

Rrmse: To Show 1 €§iron reg PRCLraiqe s ar anlpnss for (pys

" £
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PAGE

STATE

oA

plmiperr

310000

5352

582 nuﬁ"ﬁ'\
5532 098E afl

5321008 1

s
4532 HIEQ\#\

(131
(110 ]
533
4533
(11}
#533
4533

6533

1ar

“ar

ar

787

ACCT cost
TYFE: POOL  BATE

”

[}

n

[}

172798
92706

12/05
2/04

22748
7/

2/98
92/84
12/08
17°/0
1]

(1]
/08
2/06
/08
;!Ili
2706
2/08
29

92/98
2784

L1
"
”
(13

2708
2706

/08
2796

Y2708

EXEC'D 9719,
nOT FOR !litlﬂ!ﬂgglgagglﬂ! L

PERCENT OF REG/NOWRES M“I-.'.ll! FOR_ALL ACCOUNTS

S04 vs 9208
TOTML e
DOLLARS poLLARS
473,714 AT2, 304
7ia a8 766,719
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l:! 9 Il;
ays, 581 &7 ageam
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% &
2141 4
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BELLSOOTH TEL.‘ECOWICRTI'ONS FINANCIAL SYSTEHMS DOCUMENTATION
W
ABOl: CSS/PPS USER GUIDE
' %ﬁ?mﬁm 9: css/zms-nmm' AND EXPENSE APPORTIONMENT
SECTION 19: CUSTOMER OPERATIONS EXPENSE

227XXX

0.2 CP0OS SP05 is directly assigned.
3.110 CPOS SP0O6 contains the following JFC: N
5512 with an EXTC of 40H '

3.11.2 SPO6 is directly assigned. 2

.

3.12.1 SP07 contains the following JFCs:

3.12.2 CPOS5 SPONis directly assigned.
3.13.3° tains the following JFCs:

-3.13.2 CPCS SPOB is direstly assigned.
3.14.1 e following JPCs:

3.14.2

o -

ACCOUNT €613 = PRODUCT ADVERTISING +=1-" R R ey

4.01 Account 6613 contains expenses for commercial
advertising activities that develop and implament
promotional strategies to simulate the purchase of
products and sarvices. It excludes non-product type
advertising such as corporate ges, stock and bond
issues, and smployment advertising,

4.02 The following inputs are used in this account:

CISSP
TACCTFC . i

4.02 Account 6613 ennlists of the :ollowing cost pools and
subpools:

CPO1 *Direct n.g-unt.d/uonr-quhm
CP02 SPO1.Medja Advertising - Other

mz SP02/Media Advertising - Inforum
/A‘.nvortising Generic/Combined

\/ ﬁf‘td]%&ﬂ}/{ . .9.19.5

NOTICE: NOT POR USE OR DISCLOSURE OUTSIDE
BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

Y

FOLKES: 004N
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BELLSOUTH TELECOMMUNICATIONS FINANCIAL SYSTEMS DOCUMENTATION
APPLICATION ABOl: ©S5/PPS USER GUIDE '

PART $: CSS5 INVESTMENT AND EXPENSE APPORTIONMENT
SECTION 19: CUSTOMER OPERATIONS EXPENSE

4.04.1 /CPO:I. contains the following JFCs: -

T o1
0320000%" 0320 4% 0322008 0322040 .
038X , | o:\sx.,L 56C1

4.04.2 | CPO1 is directly assignea. /
4.05.1 | CPOZ SPOl contains the following Jrcd!/.’
0321447 03234 o39x Al :
4.05.2 CPO2 SPOl is allucatod/'i:o({-;gfulnt-d/nonr.gulnt@baud
» on Account 6613 CPO1VY
4.06*1: CPO2 5P02 contains the following JFe: -
T gsm Mew in Jul. Mot Appliable -)p‘ﬁu./
gzoic g:g:ti:‘;g.lgg::?d oé’g—uﬁﬁ/nomgulatod%b_—d
4.07.1 ,-103 contains the following JFC:

4.06.2 !

0aso v’ o
4.07.2] cPo3 is & ted to regulated/nonregulated ‘based on
AL P o -
v EA08 rad @ in Suna 192 )‘Lrh}d»w‘ .

5.01 Account 6621 contains costs incurred in helping

tomers place and complete calls, excluding Dirsctory
istance. Tnis includes handling and recording,
pt, quoting rates, time.-and charges, and all
ivities olved in the manual handling of

calls. .
5.02 The following uts are used in this aceccunt:

CISSP >

TACCTPC
5.03 Account 6621 consists of th llowing cost

pool/subpools:

CPO1 SPO1 Call Completich Services - ie Telaphone

Operations
CPO1l SPO2 g;ll fonpl.tion Snﬂiﬂli- Radic 8 and
- rocuit E ment rations

'-/h._..f{gyfcd,% Cqm SR R i :

. 9.19.6

JUL 2t wn'
NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE
BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

v % © . o - T = .
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PAGE 1
JUNE PRODU
ACCOUNTY D2
ACCOUNT 6532 CPO2
PRINTED ON 18/ /0148
DATE ST R/NR AMT
92/06 GA N 5,80‘,359-23’1q
R 5,169,459,132.64
+*TOTAL STATE GA 5,176,263,501.87
«TOTAL DATE 52/06
5,176,263,501.87
TOTAL 5,176,263,501.87

’1’_\.._@3:_’:— :._.:_TD Ohow rﬁ/nanrej percanfaﬁes axd anfousts 76(0@;1_

77

3
v cPqH i
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PCT
AMT

el
T 99.87_L §

100.00
100.00

100.00
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PAGE 1

DATE ST R/NR

ACCOUNT 22XX AND 24XX

JUNE PRODUCTION
ACCOUNT 6532 CPO2

PRINTED ON 10/01/92

MAIN_ACCT

- -

892/06 GA N

2211

. 2212

*TOTAL STATE GA
*TOTAL DATE 92/06

TOTAL

er" b%?h
4& = 57

cpe:

2211
2212
2218
2220
2231
2232
2411
2421
2422
2422
2424
2426
2431
2441

.91
,nﬁq'39

4,212.48 /’
6,800,156.75v),
521,510,232, 66v
655,053,021. s4~”
22,697.00
25,521,141.38V
8,708,948.32V,
1,088,509, 315. 9o:§
$6,541,107.09
714,566,604.33 7
490,937,762.45
1,177,75%,339.65
402,283.42
32,708,157.06 v
23,829,733.99
333,392,787.55

)
E\L C ey
-

AMT

-

— n )
O mN Al \

PCT

5,176,263,501.87 100.00
5,176,263,501.87 100.00
5,176,263,501.87 lo0.00
oot h et
Ol e

€ My aeexel uu.pwf Qldeacty e
A0 1k ol AN xk Lol oldadidh ol

sgf..

[T

a—"'

/tln‘:ﬁ? v GAE BCE prenllh
j "me wp 91.37)ax

Ol o ke riuma e ..-Ltj /M‘rtf't’% Ny ‘{ar aect (532 cPod.
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USE &DBNAME FOCUS *
END : ,

DEFINE FILE SBCPAM -

AMT/D16.2=AMT; —~:
PCT.AMT/D10.2=PCT.AMT; :

D

BLE FILE .&DBNAME
uwEADING CENTER
" JUNE PRODUCTION "
"ACCOUNT 22XX AND 24XX"
"ACCOUNT 6532 CPO2

"PRINTED ON &DATE !
now
SUM"AMT AND PCT.AMT WITHIN ST st
BY DATE et oz
BY ST AS ST WA
BY RNR AS ‘R/NR’ W
IF MAIN IS ‘228%’ OR ‘248*'
IF ST IS ’‘GA’
IF DATE 1S ‘%206’ ' ' :
ON ST SUB-TOTAL ’ L C¥® Qg . L
ON TABLE COLUMN-TOTAL . wd gL —- o e
oy (N lude Y " Ly
(‘.l - .y . g ] ':- : _- gl T B I

-%“" FICEXLL yv'lﬁa’;?nv wrlia S YA ..,uﬁ /Wﬂ Crneurndd fvall
2oty 22%% 2 d 24 xlan Adikitey on Hea BDon 1p AL
t1die Jo dikevavine W g /m,ﬁ s )4 ~ aeef 6530 ez,
/9 W»«D cAuDort w Sow wp '

—y T e
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Regquest:

Response:

Southern Bell Tel. & Tel. Co.
FPSC Docket No. 920260-TL
hudit

Date: 08/16/93

Item No. 5-055

Page 1 of 1}

Provide copies of the semiannual studies used to
determine the percent of testing facility hours assigned
to each FRC for 1992 and 1992.

See Attachment A for the procedures for conducting the
sampling studies. ’

See Attachment B for copies of a sampling of studies
conducted during 1992 and 1993. Copies of other studies
conducted during this time periocd are not readily
available as they reside in more than eighty testing
facilities sites across our nine state region.

Date Provided: August 31, 1993

¥ e

y
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BellSouth Telecommunications Standard

GENERAL

METHOD

1.
2. PROCEDURES FOR CONDUCTING A WORK SAMPLING STUDY .............
3
4

METHOD

EXHIBIT I ....
EXHIBIT.2....
EXHIBIT 3 ....
EXHIBIT 4 ....

Issue A. September. 1992

Item 5-055
IMC/BCAC PROCEDURES FOR ESTABLISHING ot I

MECHANIZED TIME REPORTING (MTR)
LABOR CLASSIFICATION PROFILES

...............................................................

FOR DETERMINING SAMPLE INTERVAL ...........o0vvvvvnnen..
FOR SELECTING RANDOM STARTING POSITIONS ...............

...............................................................

............................................... L N PP
e

...............................................................
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...............................................................

PROPRIETARY

THE INFORMATION CONTAINED HEREIM SHOULD
NOT BE DISCLOSED TO UNAUTHORIZED PERSONS.
IT 1S WEANT SOLELY FOR USE WY AUTHORUED
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IMC/BCAC PROCEDURES FOR ESTABLISHING
MECHANIZED TIME REPORTING (MTR)
LABOR CLASSIFICATION PROFILES

GENERAL

This section provides methods and procedures for establishing a mathematically precise labor pro-
fiie for use i the Mechanized Time Reporting (MTR) system. The profile is based on 2 Work
Sampling Study which is conducted within a center to provide a valid sample of types of work

performed.
This document supersedes RL: 92-07-017BT dated July 10. 1992.

Based on both internal and external audits performed in Network centers, the labor profile method
of time reporung has been determined the preferred method for both accuracy and economics.
[:ﬁ:requu-ed that work sampling studies be performed semi-annuaily, and whenever a certer un-
dergoes changes which may tend to change the labor profiie.

The MTR system provides the capability for auromatic time reporting {or employees who roudnety
charge their hours to the same labor codes. Excepuon reporting is used to override the profile
when exceptions occur. Work reporning employees in an Installation and Maintenance Cencer
(IMC) or Business Customer Assiszance Center (BCAC) can be profiled identically if the profile
is based on a composite of all work performed in the center. To determine the correct percentage

of total hours to be aliocated to each Fieid Reporting Code (FRC), a mathematically precise work’

sampling stydy must be conducted in the center. £

PROCEDURES FOR CONDUCTING A WORK SAMPLING STUDY

A work sampling study may be conducted by any management employee with a good basic
knowledge of center operations. This “analys” must be allowed to dedicate his/her entire time
10 the study during its duration, generally one day. If possible. the analyst should be i manager
who does not normally work in that center.

The study must be conducted on what might be anticipated to be a normal or averagé work day
in terms of any catastrophic events (e.g.. extended support system failure. extremely severe
weather, cenural office failure). Should any such condition occur during the study which may
severely effect study results, the study should be terminated and re-scheduled.

The analyst should follow these steps:

STEP 1. - Number all center work positions in an order which provides for an efficient walking
route through the center. This includes all positions where a worker would normaily perform any
of the tasks listed in Exhibit 1 for the IMC or Exhibit 2 for the BCAC. This may result in the
numbering of positions that will be vacant the day the study is performed.

STEP 2. - Provide a copy of the sampling form (Exhibit 3 for IMC, Exhibit 4 for BCAC) to each
position. This form is used by the worker to become familiar with the selection of categories, as
well as to point to (or state 2 number) as a means of providing answers to the analyst, Should
a function (e.g., Central Office Administration) be performed in a center which is not included
on the sheet, and which requires another FRC code, the sheet should be modified locally to include
the function.

NOTICE FOLNAS 801776
Not for use or disclosurs outside BelSouth or
any of its subsidiaries axcept under writtan agresment Page 1

Printad In U. s: A t PROPRIETARY
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3.2

3.3

4.

4.1

4.1

1S5 AL Seclivil vov— . 07=:,00

B. Add three (3) to the number arrived at in “A" above (this is an allowance for iunch period).
EXAMPLE:

30+ 3=33

C. Divide 540 by the number arrived at in “B” and round down,
EXAMPLE:

$40 divided by 33 = 16.363 rounded down = 16 minute interval

The first sampling tour should always be done 5 minutes after the beginning of the normal work
day. normaily 8:05am. In the example case of 41 positions, the center would need to be sampled
at 8:05am and every 16 minutes after (8:21, 8:37, 8:53, 9:09, etc.) for the entre length of the
normal work day (until Spm for exampie). The analyst's iunch break should not exceed three
intervals (48 minuies in the exampie case).

In order to maintain a sampling precision of pius or minus five percent, the total pumber of

" observations (tally strokes) must be agleast 400. If fewer than 400 observauons are recorded.

a second full day of observauons should be taken.

METHOD FOR SELECTING RANDOM STARTING POSITIONS

A convenient and valid method of making a random selection for a starting position is as follows:

(a) Look at a watch or clock and mentally recora the seconds reading. If the reading is_be-
tween one and the total number of positions, then start at the corresponding position.
EXAMPLE: Seconds reading is at 20 seconds, then start at pggt.ioq number 20.

() _If the seconds reading is not between one and the tol number of positions, then subtract
the total number of pesitions and use the corresponding number. EXAMPLE: Seconds
reading is at $8 with only 40 positions, then subtract 40 and start at pesition 18.

(<) If akier subtracting the total number of positions as described in “b”", the number is sill
not between one and the total number of positions, then repeat the process until the num-
ber is within the range. EXAMPLE: The seconds reading is at 55 with only 15 positions,
then subtract 15 three times and start at position 10. :

(d} If there are more than 60 positions, mentally note the minutes and seconds. [f minutes
are an even number, use the seconds reading and stant at the corresponding positon.
If the minutes are an odd number, add 50 to the seconds reading and. aply if necessary,
apply Step b. EXAMPLE: There are 75 posidons. The minutes and seconds noted are
47:22. Since the number of minutes (47) is odd, add 60 to the 22 seconds (60 + 22 =
82). Step b is necessary in this case (82 - 75 = 7) to arrive at starting posiion number
7.

The analyst should not be concerned with any recurrence of 2 starting position as long as it is arrived
at by means of the random process.

PROPRIETARY

T e »

THE INFORMATION CONTAIMED HEREIN SHOWRD
MOT §€ DISCLOSED TQ UNAUTHORUED PERSOMS.
17 1S MEANT SOLELY FOR USE #Y AUTHORMED
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IMC/BCAC PROCEDURES FOR ESTABLISHING
MECHANIZED TIME REPORTING (MTR)
LABOR CLASSIFICATION PROFILES

1. GENERAL

1.1 This section provides methods and procedures for establishing a mathemacically precise labar pro-
fiie for use in the Mechanized Time Reporing (MTR) system. The profile is based on a2 Work
Sampling Study which is conducted within a center to provide a valid sample of types of work
performed.

1.2 This document supersedes RL: 92-07-017BT dated July 10. 1992.

1.3 Based on both internal and exiernal audits performed in Network centers, the labor profile method
of ume reporting has been determined the preferred method for both accuracy and economics.
l:u;equired that work sampling studies be performed semi-annually, and whenever a cer®®er un-
dergoes changes which may tend to change the laber profile.

1.4 The MTR system provides the capability for automatic iime reporting for empioyees who routinely
charge their hours.to the same labor codes. Exception reporung is used to override the profile
when exceptions occur. Work reporiing employees in an [nstallation and Maintenance Center
(IMC) or Business Customer Assistance Center (BCAC) can be profiled identically if the profile
is based on a composite of all work performed in the center. To determine the correct percentage
of total hours to be ailocated 1o each Field Reporting Code (FRC), a mathematically precise work

sampling stwydy must be conducted in the center. e - e s

2. PROCEDURES FOR CONDUCTING A WORK SAMPLING STUDY

1.1 A work sampling study may be conducted by any management employee with a good basic
knowledge of center operations. This “analyst” must be allowed to dedicate his'her entire ume
1o the study during its duration, generally one day. If possible, the analyst should be a manager
who does not normally work in that center.

2.2 The study must be conducted on what might be anticipated to be 2 normal or averagé work day
in terms of any catastrophic events {e.g.. extended support system failure, extremely severe
weather, central office failure). Should any such conditon occur during the study which may
severely effect study results, the study should be terminated and re-scheduled.

1.3 The analyst should follow these steps:

STEP 1. - Number all center work positions in an order which provides for an efficient walking
route through the center. This includes all positions where 3 worker would normally perform any
of the tasks listed in Exhibit 1 for the IMC or Exhibit 2 for the BCAC. This may result in the
numbering of positions that will be vacant the day the study is performed.

STEP 2. - Provide a copy of the sampling form {Exhibit 3 for IMC, Exhibit 4 for BCAC) to each
position. This form is used by the worker to become familiar with the selection of categories, as
well as to point to (or state a number) as a2 means of providing answers to the analyst. Should
a funcrion (e.g.. Central Office Administration) be performed in a center which is not included
on the sheet, and which requires another FRC code, the sheet shouid be moedified locaily to include

the funcrion.
NOTICE FRIKeSH 831776
Not for use or disclosure outside SellSouth or
any of its subsidiaries except under written agresmaent Page 1
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155 A, declivll vev-L0Y=2100

Add three (3) to the number arrived at in *A" above (this is an aliowance for lunch period).
EXAMPLE:

30 + 3 =33

Divide $40 by the number arrived at in *B" and round down.
EXAMPLE:

540 divided by 33 = 16.363 rounded down = 1§ minute interval

3.2 The first sampling tour shouid always be done 5 minutes after the beginning of the normal work
day. normally 8:05am. In the exampie case of 41 positions, the center would need to be sampled
at 8:05am and every 16 minutes after (8:21, 8:37, 8:53, 9:09, ete.) for the enure length of the
normal work day (unti $pm for example). The analyst’s lunch break should not exceed three
intervals (48 minutes in the example case).

3.3 In order to maintain a sampling precision of plus or minus five percent, the total pumber of
" observations (tally strokes) must be af jeast 400. If fewer than 400 observauons are recorded,
a second fujl day of observations should be taken.

4. METHOD FOR SELECTING RANDOM STARTING POSITIONS

4.1 A convenient and valid method of making a random seiection for a starting position is a5 follows:

(a)

®)

(<)

(d)

Look at a watch or ciock and mentally record the seconds reading. If the reading is_be-
tween one and the twotal number of positions, then start at the corresponding position.
EXAMPLE: Seconds reading is at 20 seconds, then start at pasition. number 20. -

" [f the seconds reading is not between one and the total number of positions, then subtract

the total number of positions and use the corresponding number. EXAMPLE: Seconds
reading is at $8 with only 40 positions, then subtract 40 and start at position 18.

If after subtracting the total number of positions as described in “B", the number is sill
not between one and the total number of positions, then repeat the process until the num-
ber is within the range. EXAMPLE: The seconds reading is at 55 with only 15 positions,
then subtract 15 three times and start at positon 10. :

If there are more than 60 positions. mentally note the minutes and seconds. If minutes
are an even number, use the seconds reading and start at the corresponding position.
If the minutes are an odd number, add 60 to the seconds reading and, gnly if necessary,
apply Step b. EXAMPLE: There are 75 positions. The minutes and seconds noted are
47:22. Since the number of minutes (47) is odd, add 50 to the 22 seconds (60 + 22 =
82). Step b is necessary in this case (82 ~ 75 = 7) to arrive at starting position number
7.

4.2 The analyst should not be concerned with any recuwTence of a starting position as long as it is arrived
at by means of the random process.

PROPRIETARY

THE INFORMATION CONTAIMED HEREIM SHOULD
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BCAC WORK SAMPLING STUDY
LIST OF TASKS
{Not all inclusive)

Customer Reported Troubles (LMOS/CIMAP) (FRC 61T) includes:
- Receiving customer repors
- Screening customer reports
-~ Testing customer reports
- Close-out af cusiomer repors
= Test calls with vendors
- Suppon testing or provision of information in c¢onnection with customer reports
- Administration of jeopardy reports for customer repors
- Customer notification for customer repors

Employee Reported Troubles
or Alarms (FRC 41T) inciudes:

= Receiving/Initiating employee reports

- Sc¢reening employee reports

~ Testing employee reports

~ Dispatching employee repors

~ Close-out of employee repors

- Administration of jeopardy reports for employee reports

- Customer notification (when necessary) for empioyee reports
.-~ = Alarm surveillance and/or administration R
b ¥ o5 oo ————r e
Customer Reported Troubles for CPE into TRTS (FRC 61T)
includes:

- Entering trouble reports into the TRTS System

None of Above (Other) inciudes:
- Non-specific administrative tasks

- lidle time
THE INFORMATION CONTAINED HEIE!NYMS
l':)? BE MISCLOSED TO UWAUTHORIZED PERSOWS.
EXHIBIT 2 I3 "frl:‘fs SOLELY F&l USE 83Y AUTHORIZED
NCOTICE
Not for use or disciosure outside BelSouth or
any of itz subsicdiaries axcept under written agreement Page 5

Printed In U. S. A,
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185 A. JeLi.Cil JUu~-.o7-2 0Bt

BCAC WORX SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporting
purposes. Whenever this person comes by your work position. simpiy point to {or state number of) the
category of work you are working on at that partcular ime. Thank You for your assistance.

1. CUSTOMER REPORTED TROUBLES (LMOS/CIMAP)

2. EMPLOYEE REPORTED TROUBLES or ALARMS

3. CUSTOMER REPORTED TROUBLES for CPE inte TRTS

4. NONE OF THE AROVE

EXHIBIT 4

NOTICE
Not for use or daclosura outside BelSouth or
any of ts subsidlaries except under written agresmaerntt

Primted In U, S. A,

PROPRIETARY

THE INFORMATION CONTAINED WEREIN SHOUL:
NOT 8% DISCLOCED TO UMAUTHORLZED PERSON:
IT 1S MEAHT SOUELY FOR USE BY AUTHORLIE
BELLSOUTH SERVICES EMPLOYEES.

Page 7
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i Item 5-085
Attachment B

Charleston, South Carclina
August 11, 1993

M.J Elliott -
North NZG1l .
3535 Colonade Parkway

Birmingham, Alabama

The MTR Profile Study was completed on 08-10-93 in the Charleston
Network/IMC department. There were 40 positions and 33 employees
working.

The MTR Labor Profile was updated on 08-11-953.
e . . o ".'""”’“‘,w.‘ o~

Any addltlonal information needed please call me on 803-724-
6074.

Yours truly,
) o ez Lol

ger =~ IMC

FO1KESH 831780
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RL: $2-07-017BT
Attachment
EXHIEBIT 3

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporting

purposes. Whenever this person comes by your work position. simply point to {or state number of) the
category of work you are working on at that partcular time. Thank You for your assistance.

e
1. CUSTOMER REPORTED TROUBLEs ' W TW( Hi AT W D L
L TN e o LN 3
NETHE RO TR A SN
: ] M ”“ 't N\ LML
ur N UL IN; "H*@?:

C————

i

. 2. EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS.
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fyff 3. SERVICE ORDER DISPATCHING

PN sy et N PR ]

4. SERVICE ORDER TESTING
HIE 1 -
D
5. SERVICE ORDER COMPLETION
gope AT T N Y TRE R

¥ & NONE OF THE ABOVE

Y
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4
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Aftachment
EXHIBIT 3

IMC WORK SAMPLING STUDY
TALLY STRORE SHEET

FZ g Z2e

A person wili be walking through the office at regular intervals congucting a study {or Time Repcming
purposes. ‘Vhenever this person tomes By vour work positon. simply point 1o (or state number of) tie

caiegory of work vou are working on 2t th2t paricular time.
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Thank You for yvour assisiance,

.
1. CUSTOMER REPORTED TROUBLES [NJ NN PN N/ N‘: Ve 17e
) ’ 1 i -
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EMPLOYEE REPORTED TROUELES, CABLE THROWISiJPPORT TESTS,

3. SERVICE ORDER DISPATCHING

FNEON Ay g Ny

4. SERVICE ORDER TESTING

ot

6. NONE OF THE ABOVE
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TO:

CC:

INTEROTFTF

Charlie Higdon

Melvin Ellieott

ICE

Subject: MTR Labor Profile Study - FMC

90

MEMORANDUM

Date:
From:

Dept:

Tel No:

i8~-Aug=-1993 06:57am CST
Carolyn Rains

RAINS_CT AT Al AT TNTT
Network Operations

502 364-7335

( HIGDON_CH AT Al AT TNTT )

( elliott_meéallalte )

A MTR profile study was conducted in the Kentucky Force
Management Center on August 17, 1993 by Carolyn Rains. A tota
The study was .
conducted between 8a and Sp at & minute intervals starting at
random positions with the following

of 19 positions were numbered and sampled.

Customer Reported Trouble
Employee Reported Trouble
Cable Throw/Support Tests
or Alarms
Service Order Dispatching

Service Order Testing

Service Order Completion

Coin Trouble Report
Coin Service Order

Nene of the Above

171
€4
39
13
93

(FRC
(FRC

(FRC
(FRC
(FRC-
(FRC
(FRC

results:

61T)
41T)

898E)
41E)
698E)
81T)
81E)

Total Tallies
Minus None of the Above

Divide FRC tallies by this number

divided
divided
divided
divided
divided
divided
divided

383
383
383
3e3
383
383
383

45%
17%
10%
3%
243
0%
0%

(61T)
(417T)
(898E)
(41E)
(698E)
(81T)
(81E)

HOT BE DISCLOSED T
'T IS MEANT SOLELY rom

171
64

=

39

13
93.

0

3

159

542
-159

383
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INTEROFFICE MEMORANDUM

Date: 28-Apr-1993 1l0:27am CST
From: Connie Frerman
- FRERMAN_CG AT Al AT TNTT
Dept: Network Operations
Tel No: (502)582-2798
TO: ELLIOTT, M { ELLIOTT_M € Al @ ALTE )
TO: Robert Willis { WILLIS_RH AT Al AT TNTT )

cc: Allan Brown ( BROWN_AB AT Al AT TNTT }
CC: Robert L. Cahoon { CAHOON RL AT Al AT TNTT )
CC: Charlie Higdon { HIGDON_CH AT Al AT TNTT )

Subject: MIR Labor Classification Profiles

BSP 660-169-316BT states "it is required that work sampling studies be
performed semi-annually, and whenever a center undergoes changes which may
tend to change t?g labor profile". - -~
A 100% verification of MTR Labor Profiles was performed on 04-28-93 for the
. Business Customer Assistance Center (BCAC), Provisioning Repair Test Center
% (PRTC), Central Office Administration Group and the Force Management Center
(FMC). All MIR Labor Profiles were properly updated based on Work Sampling
Studies performed for each of the abhove work groups within the past few
weeks.

Should you have questions, please contact Connie Frerman at 502-582-2798.

FRINOSW 201785
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TO:

cC:
cc:
cc:

INTEROFFICE MEMORANDUM

Date: 14=-Apr-1993 04:04pm CST
From: Connie Frerman
FRERMAN_CG AT Al AT TKTE
Dept: Network Operations
Tel No: (502)582-2798
Charlie Higdon { HIGDON_CH AT Al AT TKTE )
Robert Wil%is ( WILLIS_RH AT Al AT TKTE ),
ELLIOTT, K { ELLIOTT M @ Al @ ALTE )} -
Suzette Govoni { GOVONI_SM AT Al AT TKTE )

Subject: MTR Labor Profile Study - Central Office Administration

A MTR Labor Profile Study was conducted in the Kentucky Central Office
Administration group on April 14, 1993 by Connie Frerman and Suzette Govoni.
A total of 7 positions were numbered and sampled. A copy of the sampling
form was provided to each position. The study was conducted between 8a.m,
and Sp.m. starting at randomly selected positions. A ma¥ter sampling form
was stroke marked for each position occupied by a worker. The following
stroke marks were tallied for each category of tasks:

Customer Reported Troubles {FRC 61T) = 323
Employee Reported Troubles
or Alarns {FRC 417T) = 90
None of the Above ) 67
Teotal Tallies 480
Minus None of the Above 67
Divide FRC tallies by this number 413
(FRC 61T) 323 divided by 413 = 78.20 or 78%
(FRC 41T) 90 divided by 413 = 21.79 or 22%

Effective immediately, all Maintenance Administrators and Electronic
Technicians in the Central Office Administration group should have their
Laber profiles changed to reflect the new percentages. . Any questions
regarding this study may be directed to Connie Frerman at 502-582-2798.

FRLKESH BO1786
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INTEROFFICE MEMORANDUM

Date: 26-Apr-1993 12:S1pm CST
From: Connie Frerman
FRERMAN_CG AT Al AT TNTT
. Dept: Network Operations
Tel No: ({502)582~-2798
TO: Robert L. Cahoon { CAHOON RL AT Al AT TNTT )

CC: Robert Willis ( WILLIS_RH AT Al AT TNTT )
¢C: ELLIOTT, M » , ( ELLIOTT M € Al @ ALTE ) =
CcC: Janice Likens : ( LIKENS_JM AT Al AT TNTT )

Subject: MTR Laber Profile Study -~ PRTC

A MTR lLabor Profile Study was conducted in the Kentucky Provisioning Repair
Test Center (PRTC) on April 22, 1993 by connie Frerman and Jan Likens. A
total of 36 positions were numbered and sampled. A copy of the sampling
form was provided to each position. The study was conducted between Ba.m.
and Sp.m. at 14 minute intervals starting at randomly selected positions.” -f-—=-
master sampling fbrm was stroke marked for each position occupied by a
worker. The following stroke marks were tallied for each category of tasks:

it Customer Reported Troubles (FRC 61T) = 416
Enmployee Reported Troubles (FRC 41T) = €8
Cable Throws/Support
Tests or Alarms
Service Order Testing (FRC 41E) = €5
Service Order Completion {FRC 698E) = 30
{(Data Base Verificatien) S
Coin Trouble Report (FRC 81T) = 1
None of the Above = 20
Total Tallies 670
Minus None of the Above 90
Divide FRC tallies by this number 580

(FRC 61T) 416 divided by 580 = 71.72 or 72%

(FRC 41T) 68 divided by 580 = 11.72 or 12%
(FRC 41E) 65 divided by 580 = 11.21 or 11%
(FRC 698E) 30 divided by 580 = 5.17 or 5%
(FRC 81T) 1 divided by 580 = .00 or 0%

Effective immediately, all Maintenance Administrators in the PRTC should
have their Labor profiles changed to reflect the new percentages. Any
questicns regarding this study may be directed to Connie Frerman at 502-

 582-2798.
PROPRIETARY
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04-31=93

Memo TO:

From:

Subject!

The attached

Ray Xellum

Staff Mgr

14HHI S8BT

301 W. Bn¥ st
Jacksonville, FL

Howard Adama
Aast Mgr-IMC

903 W, Univ. Ave,
Gairesville, FL

1

MTR Laber Classification Profilas (Work Study)

was parformed in the Nerth Cantral

[ ._g_,,,_?: =y
.

Inllv _Shaet
Florida IMC on April 20, 1593 and tha following summation was

made!

As a result
as followa:

€17 81.5%
41T 7.5%
658E V]

894E 10.8%
41Z 2%

of the akove summary, our profiles will be adjusted

€17 8l1.5% or

41T 7.8% or
:3-1.) 5 11.0% or

6.5 hours
.5 hours
1.0 hours

Quastions related to this subject should be directed to me at
{904) 335~32885,

PROPRIETARY

THE INFORMATION. CONTANED e :
REN SHouLy -
NOT BE DISCLOSED To UNAUTHORZED Iﬂss.:;'sot)";cls3
IT IS MEANT SOLELY FOR USE BY 4LTHpeizes
BELLSUUTH SERVICES EwpLovees

FaiRESH 081769




for each category

”/:}‘13

WEST FLOR:DA INSTALLATION/MAINTENANCE CENTER _(IMC)

LABOR PROFILE CLASSIFICATION

The West Florida IMC has _23 employees with 1S present
.that regularly perform work functions invelviang the fgllow. ng

Field Reporting Codes:

- Customer Reported Troubles © {(FRC &1T)
-~ Employee Reported Troubles '
Cable Throw/Support Tests

or alarms (FRC 41T)
- Service Order Dispatching (FRC 898E)
- Service Order Completion (FRC 698BE)
- Service Order Testing (FRC 41£»

- None of The Above
Total Tallies

Minus None of The Above

Divide FRC taliies by this number «
and to the closest percent (X).

4 divided by 424 = ,521 rounded = S2% to 617
28 divided by 424 = .139 rounded = 14% to 417
46 divided by 424 = .108 vrounded = 11Z to BI9BE
65 divided by 424 = .153 rounded = 15%Z to G6YBE
33 divided by 424 = .077 rounded = _B% to 41E

|
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o
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Although the “None of the Above" category is excluded from the
profile percentages, it was stroked during the study to provide a
samplie of misceilaneous time in the center. The percentages derived

should be matched with the corresponding Fieid

Reporting Code (FRCO and identical profiies entered for each emplovyee
into the MTR syatenm.
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DATE

P i

TAX TO: Ttlony, ELLoa e
PRANO: o @I JSY T
TELE. NO: _ologT 9727- Fef/

mov: __ Telli ghichant’ .

FAX NO: 722-6904

TELE NO: 803-724=-6074

' ) q——
NOTES : _ﬂz&ﬁt/aﬂéé__ﬁégd@wﬂ,
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Charleston, South Carclina
May 14, 1993

M.J. Elliottt

North N2G1

3535

Colonnade Parkway
Birmingham, Alabama

The MTR profile 8tudy was completed on 02-19~93 in the Charleston
Network/IMC department. There ware forty twe positions with

thirty-ons enployses working. ==
The Mtr Labor Pre¢file was updatad on 03-01-53,

Any additional information needad please call me on 803-724
65074, :

PROPRIETARY Yours truly,
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O

Southermn Bell

J. H Ksals 3100 £mecson Sirest. Room 138
Mansger-Morth Jacksoaville, Florida 32207
Jacksonvilie C (904) 390-4Q7T7

April 30, 1893
Memo To: Mr. R. Kellum

== Staff Manager =
RE: MTR Profiles - Jacksonville IMC

Ray,

Balov are the Mechanized Time Reporting Laber Classification
Profiles for the Jacksonville IMC. :

¥ PR -
Cultoﬁor‘ncported Troubles (PRC 61T) = 62%
Enmployee Reported Troubles,
Support Tests or Alarms (FRC 41T) = 7%
Service Order Dispatching (FRC 898BE) = 3%
Service Order Completion (FRC 658E) = 15%
Service Order Testing (FRC 41E) = 13%

Should you require additional information, please call me at
(904) 391-69581.

Thanks,
o

g’

cc: Melvin Elliott
Staff = Birmingham

FOIKRSH 081754
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COASTAL F M C

FAX MFSSAGE TO: l/ﬂELwnf Ll 1077
o CIAYGE Ll

PHONE: (407}630~6052

FAX: (407)619-8224 FBINESH BRLTI5

NUMBER OF PACES (excluding cover) _[ _
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APRIL 27, 1993

PILE CODE: 290.1900
MEXORANDUM 1

101 L. KELLUN

FRON! W. EARKER, COASTAL INC.

RE: 4 KECHNANIZED TINE REPORTING (MTR) PROFIf¥s i

The following is a breakdown ef the Labor Codes and the
percentages of times that were compiled through the work
sampling study that was conductad in the cecter.

N

tMe 10C/8BDAC
$1T « 66N §98F - 44%
41T - 280 8960 - 27%
638E - 4% 7988 - 320%
a90E - 1% C41E - 9
413 - 1%

I1f you have any gquestions please contact me at 407=690-6069.

FoIKeSy #0179
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File Code: 795.0123

Date: March 1, 1993

To: Melvin Elliott, Staff Manager - Network Operations
Support

From: David Puckett, Manager - I&M/IMC Implementation Staff

Subject: Mechanized Time Reporting (MTR) Labor Classification
o o0 Profiles -

As requested in correspondence dated February 9, 1993 with regard
to the above subject, attached are the results of the IMC Work
Sampling Studies conducted last year in Alabama.

If you have any questions or need additional information, please
call me at 972-2504 or Phillis McKiven at 972-2361.

l\. "
‘Lf((d 5{7

Attachment

cc: T. C. Taylor

By %o o o M e e

¥



File Code: 291.0200

Date: September &, 1992

To: T. C. Taylor, Operations Manager
From: David Puckett, Manager

Subject: IMC Labor Classification Profiles

Listed below are the results of the IMC Work Sampling Studies
requiréd to establish MTR Labor Classification Profiles as =
requested in your July 15th memorandum:

LOCATION ~---cc-mecmcccncccma——e Mid~-Alabama IMC

DATE OF STUDY -—-c-c-eeemm—m——eee August 14, 1992

NUMBER OF POSITIONS --—=re=w—=n—- 32

NUMBER OF EMPLOYEES SCHEDULED - 31

LOCATION ===www——mem e — e Decatur/Huntsville IMC
DATE QF STUYDY ~w=eccerwcmncccccaa August 18, 1992 a - i
NUMBER OF POSITIONS ----r~ew==-- 29

NUMBER OF EMPLOYEES SCHEDULED - 27

LOCATION ==--—cecmcmcmccmc e Mcbile IMC

DATE OF STUDY ---—=c-cemecece—ca- August 25, 1992

NUMBER OF POSITIONS ~c-vccavaa-o 26

NUMBER OF EMPLOYEES SCHEDULED -~ 24

LOCATION —=weevrmemcema e e Montgomery IMC

DATE OF STUDY --wwer-erccccnan—. August 27, 1992

NUMBER OF POSITIONS —-=--e-=—e- 33

NUMBER OF EMPLOYEES SCHEDULED - 31

STUDY RESULTS

FIELD REPORTING CODES
61T 41T B98E  698E 41P 77R  377R

Mid - Alabama 57% 7% 13% 8% 3% 3% 9%
Decatur/Huntsville 52% 15% 20% 7% 6%

Mobile 51% 9% 13% 10%. 4% 10% 3%
Montgomery 52% 6% 16% 8% 4% 4% 10%
Birmingham IMC » 41% 25% 15% 15% 4%

Birmingham BCAC » 94% 6%

* These Centers participated in initial studies in May and June,
1992.

PROPRIETARY
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The MTR profiles have been established with an effective date of
September 1, 1992.

Questions regarding these studies should be directed to Phillis

McKiven at 205/972-2361.

cc:

R&y Kellum
Melvin Elliott
Paul Magee
Phillis McKiven

FOTKESH 221799
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INTEROFFICE MEMORAMNDUM

Date: 20-Apr-1993 11:47am CST
From: SANDRA D. PAUL

PAUL_S AT Al AT MSTE
Dept: NSPSNOS

Tel No: 504-528-8818
TO: elliott_m @ al € alte.

CC: ALMOND, BEN { BGA!AIMSD @ BRIDGE )
CC: ROBERT S./BOB’ TAYLOR ( TAYLOR_R AT Al AT MSTE )

Subject: IMC AND BCAC MTR LABOR CLASSIFICATION PROFILES~CENTRAL REGION

FILE: 291.0200
DATE: April 20, 1993
TO: Melvin J., Elliott, Staff Manager e -
FROM: Sandra D. Paul, Staff Manager
AHBIECT : Labor Classification Profiles-Central Region
Below are the latest percentages established in MTR for the IMC and BCAC

centers in the Central Region.

FIELD  REPORTING CODE PERCENTAGES

CENTER _ DATE B1T 31T 898E 41E 698E _
gg'rU%wa/ - 3/11/93 48% 22% 22% 3% 5%
BATON ROUGE .~  3/22/93 57% 19% 9% 43 11%
LAF/LK CHAS .~  3/08/93 69% 7% 7% 4% 11%
MET/COV/GENT =~  3/04/93 a9% 17% 4% % 26%
MON/ALEX _.~ 3/15/93  63% 16% 5% 5% 11%
SHREVEPORT -~ 4/07/93 58% 23% 4% 2% 12%
MISSISSIPPY .~  3/15/93 64% 10% 13% 2% 11%
LA-BCAC o 3/08/93 95% 5%

MS-BCAC L 3/15/93 98% 2%

PROPRIETARY

: THE INFORMATION CONTAINED WEREIN SHGULD
FOIKBSH 81500 HOT BE DISCLOSED TD UMAUTHORIZED SERSONS
1T 1S MEANT SOLELY FOR USE BY AUTWGRIZED

106 BELLSOUTH SERVICES EMPLOYEES




.dACs in Georgia have performed the study and profiles have been updated
in MTR.

If any additional information is needed, please give me a call.
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File: 291.0200

Orlando, Florida
March 31, 1993

MEMO TO: Ray Kellum
Staff Manager
14HH1 Southern Bell
301 West Bay Street
Jacksonville, Florida

b -

Re: Establishment of Labor Classification Profiles

Attached are the Mechanized Time Reporting-Labor Classification
Profiles, for the Orlando IMC. The results of the March 3oth,
work-sampling study, involving 38 employees, are summarized

below.
¥ i - e e
‘Task o allies 3
Customer Reported Troubles (61T) ‘ 407 88%
Employee Reported Troubles, Cable _
Throws/sSupport Test or Alarms (41T) 5 1%
Service Order Dlspatchlng (B98E) " -2 1%
Service Order Testing. (6S%8E) 15 : 3%
Service Order Completion (41E) . 33 - 7%

If you have any questions, please contact Alicia Hahn at
(407)351 9957, or myself.

Yours truly,
LS A
)Xnager - IMC/LNA

CC:to IMC Asst. Mgrs.

Melvin Elliott

North N2G1l

3535 Colonnade Pkwy
Birmingham, Ala. 35243
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Mechanized Time Reporting-

rPARTLT b,

SECTION 3

SA}"‘J:Z.B FORM

Labor Classification Profile

instructions
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File: 795.0123

-
-

Date: aApril 08, 1993

To:

From: W. H. Farbarik Jr., Scaff Manager-SouthEast Florida

Melvin Elliott, Staff Manager, Birmingham, Alabama

5
SUBJECT: Labor Classification Profiles for the Firsct Half of 1993

A

Date District

Jen. 27, 1993 South Broward

Feb. 18, 1993 W. Palm Bch.

March 17, 1993 North Broward

april 7, 1993 Indian River

in Sample
29 64X 7% .
34 60% 10%
42 681 6%

16 742 41

.. The following information is for the -SouthEast Areaz of Florida.

" Employees X61T 241T XB9BF X2698F X4lE

2%
1%
3z

2z

12%
182
10%
11%

Should vou have any questions, please contact me at 305/492-2804,

WHF /cp

cc?:

W. A. England
Nicole Maxfield
Dennis Slattery
Paul White

1is

A BELL SOUTH Company

Southem Bell

6451 North Federal Highway - 1016

Fort Laudercaie, FiL. 33308

4%
3z
7%

3%

PROPRIETARY

- e
%277R %377R %798F
2% 1% 8%
1 3% 2%
3% 12 2%
2% 2% 2%
FaIKEM 881812

THE INTORMATION COMTAINED HEREIN SHOLTLD
S L OTSCLOSED T0 UNAUTHORIZED PERSING.
o3 M-ANT SOLELY FOR USE BY ALTHORIZED
LD T SERVICES EMPLOYEES.



117

Southemn Bell

6451 North Fegeral Highway - 1016
Fort Laugemsie, FL 33308

File: 795.0123
Date: April 08, 1993

To: W. A. England, Manager-Indian River
Nicole Maxfield, Manager-Scuth Broward
Dennis Slattery, Manager-North Broward
Paul White, Manager-West Palm Beach

[

From: W H. Farbarik, Staff Manager-SouthEast RElorida e e
SUBJECT: Labor Classification Profiles

In accordance with Section 660-169-316BT Issue A, September,
1592, Paragraph 1.3. The study is required semi-annually.

This letter is to advise you that it will be the responsibility
of each Maintenance Center to do the study locally and to submit
the results as requested.

If I can be of any help, please call me at 305/492-2804.

WHF/cp

cc: Ken Szymczak
Melvin Elliott

FoikesH eaiBil

PROPRIETARY

THE INFORMATION CONTAINE
D HEREIN >
NOT BE DISCLOSED 7o UNAUTHORLZED PES:S%UN".S.’

A IT S MEXNT sorgiy FOR USE
BELL SOUTH Company BELLSUTH SERviCES EMPLDTEE:Y oz
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INTEROFFICE MEMORANDUOM

Date: 08-Apr-1993 04:16pm CST
From: Connie Frerman
FRERMAN CG AT Al AT TKTE

Dept: Network Operations
Tel No: (502)582-2798

TO: Allan Brown ( BROWN_AB AT Al AT TKTE )

CC: Robert Willis ( WILLIS RH AT Al AT TXTE )

CC: Milton Fult:z ( FULTZ_ML AT Al AT TKTE )

¢C: ELLIOTT, M { ELLIOTT M € Al @ ALTE )
Subject: MTR Labor Profile Study - BCAC '

A MTR Labor Profile Study was conducted in the Kentucky Business Customer. .. ___
Assistance Center. .(BCAC) on April 8, 1993 by Lee Fultz amd Connie Frerman..
A total of 23 positions were numbered and sampled. A copy of the sampling
form was provided to each position. The study was conducted between 8a.m.
and Sp.m. at 9 minute intervals starting at randomly selected positions. A
master sampling form was stroke marked for each position occupied by a

¥ worker. The following stroke marks were tallied for each category of tasks:

Customer Reported Troubles (FRC 61T) = 302
CPE/TRTS {FRC 61T) = 2
Employee Reported Troubles
or Alarms (FRC 41T) = 36
Coin Troubles (FRC 817) = 4
None of the Above 171
Total Tallies 515
Minus None of the Above 171
Divide FRC tallies by this number 344
(FRC 61T) 304 divided by 344 = 88.37 or 88%
{FRC 41T) 36 divided by 344 = 10.46 or 11%
(FRC 81T) 4 divided by 344 = 1.16 or 1%

Effective immediately, all BCAC Maintenance Administrators’ labor profiles
should be changed to reflect the nev percenhtages. Any questions regarding
this study may be directed to Connie Frerman at 502-582-2798.

FOIKOSH 001812

ROPRIETARY

THE IhFORMATION CONTAINED HEREIN SHO.!

-t

"SCLOSED 10 UNAUTHORIZED PERSOM”,

g
x A
2
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[aem £26
686 NW 72 Avenue
Miame. Fignga 33128

April 5, 1993

13C5) 263-3343
MEMORANDUM
To: T.C. Taylor, Operations Manager
ISM/IMC Support (FL/AL)
FROM: Robert Suarez, P.E., Manager Network Operations
p I&M/IMC Suppert a

SUBJECT: IMC Labor Classification Profiles |

Labor Classification Profiles have been completed for the South
Florida IMCs as outlined by RL $2-07-017BT. As reguested,
following is a summary of these labor profiles:

[y

DATE DIST;ICT ipos #Employees %$61T %41T %assgv;essz $41E . ’
3=-15=93 North Dade 52. . 41 55% 1l1lix 1% 17% 16%
3-19-93 Central Dade 34 29 68% 4% 1% 17%  10%
3-30-93 South Dade 54 S1 68% o% 1% 12% 10%

Should you have any questions, please contact Maria Munoz of my
staff at (305) 263-3338.

ﬁ%z

oyﬁ Oﬁeratlons

cec: L. €. Isenhour
Melvin Elliot
Carlos Quintero
Rick Hagen
April Ivy

FRIKSSH DR1813
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TO:

cC:
CC:
cC:

INTEROFFICE MEMORANDUM

Charlie Higden

Robert Willis
Carolyn Rajins
ELLIOTT, M~

Date: 06-Apr~1993 02:03pm CST

From: Connie Frerman

FRERMAN_CG AT Al AT TKTE

Dept: Network Operations
Tel No: (502)582-2798

( HIGDON_CH AT A) AT TKTE )
{ WILLIS _RH AT Al AT TKTE )

( RAINS_CT AT Al AT TKTE )
( ELLIOTT X € Al € ALTE ) =

'Subject: MTR Labor Profile Study - FMC

A MTR Labor Profile Study was conducted in the Kentucky Force Mana
Center (FMC) on February 25, 1993 by Connie Frerman and Carolyn Rains.
total of 20 positions were numbered and sampled.
form was provided to each position.
8a.m. and 5p.m. at 8 minute intervals starting at randomly selected
positions. A master sampling form was stroke marked for each position
The following stroke marks were ¥allied for each

occcupied by a wdrker.
category of tasks:

Customer Reported Troubles ({FRC 61T) = 160
Employee Reported Troubles {FRC 41T) = 67
Cable Throw/Support Tests
or Alarms )
Service Order Dispatching {FRC B898E) = 75
Service Order Testing (FRC 41E) = 4
Service Order Completion (FRC 69BE) = 131
None of the Above = 162
Total Tallies = 599
Minus None of the Above = =162
Divide FRC tallies by this number 437
160 divided by 437 = 37% (61T)
67 divided by 437 = 15% (41T}
7% divided by 437 = 17% {898E)
4 divided by 437 = 1% (41E)
131 divided by 437 = 30% (698BE)
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PROPRIETARY

THE INFORMATION CONTAINED WEREIN SHQULD
NCT SE DISCLOSED TO UNAUTHORIZED PLRSONS
T 15 MEANT SOLELY FOR USE BY AUTHORIES
RELLSOL™ SERVICES EMPLOYEES.
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A copy of the sampling
The study was conducted between
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Changes were not made to the MTR Labor Profiles immediately after February
25, 1993 due to questions regarding proper Field Reporting Code (FRC)
charges for Customer Owned Coin Operated Telephone Sets (COCOTS). After
several conversations with Melvin Elliott, Staff Manager, Network Planning &
Support it was determined that the study made on February 25, 1993 be used.

Effective immediately, all FMC dispatch clerks labor profiles should be
changed to reflect the new percentages. Any questions regarding this study
may be directed to Connie Frerman at 502-582-2798.

b
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File: 291.0200

Date: March 31, 19%3

To: M. J. Elliott, Staff Manager, I&M/IMC Support

From: Ann Beamon, Staff Manager, IMC Support-North Carolina

-
- -l

Subject: Establishment of Labor Classification Profiles

Attached is the Mechanized Time Reporting (MTR)} Labor

Classification Profiles for the Wilmington Installation
int c &
This centers profile percentages are: Pt - T e

Field Reporting Code

61T 41T B98E 698EFE 41F
54% 10% 10% 8% 18%

If you have any questions concerning this information, please
call me at 704-378-7269.

cc: Randy Davis
Doug Harkness
Ed Carson

FRLKE 221816

ROPRIETA'?Y

£ WFORMATION CONTAINED KEREIN SHOULD

) ':(‘ -Ei M5 TO UMAUTHORLZED PERSONS

122 L ‘r.-:n?' _.::Lﬁ" FOR UST BY AUTHORIZED
Sl ZIRVICES EMPLDYEES.




10 WiLHINGTON P009/010/F46
PO

. “Total Tallies oD ]

Section £60-160-316BT ’-&":5 "/‘Joﬂﬁ O‘l’ 'q’LM'" | o)

390

)

IMC WORK SAMPLING $TUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporting

purposss. Whensver this person comes by yeur work pasition, simply point 10 {or state number of) (he
catagory of work you ars working on at that partcular time. Thank You {or your asslstancs.

S5yt ooy Y

.. CUSTOMER REPORTED TROUBLES "M THL TTH- MY

2]7)0=2'D ’ |
2107390 .538 or 5‘;"/0/LJT

3. EMPLOYEE REPORTED TRQUBLES, CABLE THROW/SUPPORT TESTS,
or ALARMS 1

dxivs 40 o
'1‘07'370' 102 ‘ or /D% /L”,r

' 3. SERVICE ORDER DISPATCHING /)

,‘,_

HX10= 40

49350z .102 or [0 %/3765

P ety

4, SERVICE QRDER TESTING TR 1L

T7x10 =)0

F0=5:179  or !@%/"f] E

i e

$. SERVICE ORDER COMPLETION [,

3x )0 = 3p

20:%9D = 07 or Q%/@?E{E

__
§. NONE OF THE ABOVE |
R FRIKASH BB181T
Ixivsie PROPRIETARY

EXHIBIT 3 THE SHFORMATION CONTAMMED HEREIN SHOULD

123 NOT 8% GISCUISED TO UNAUTWORIZED PERSONS.
NOTICE 1S MZAYT DRLLY SUR USE BY AUTHORUZED

Not for ute or discionss outeids BelSouth or BELLSOUTH SLSRCES EMAOYESS

Page € any of it9 SUDAIEIAMIETL SxdeDt Undes written agreement
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File: 291.0200

Date: March 31, 1993
To: M. J. Elliott, Staff Manager, I&M/IMC Support
From:.® Ann Beamon, S$taff Manager, IMC Support-North Carolima

Subject: Establishment of Labor Classification Profiles

Attached is the Mechanized Time Reporting (MTR) Labor

Classification Profiles for the Greensboro Installation
Majntenance Center. . .
:‘_. Ay o L
This centers profile percentages are:
Field Reporting Code
§17T 43T 8S8E 698E 4.F
Sk& . 16% 8% 10% 14%
it
5
If you have any guestions concerning this information, please
call me at 704-378-7269.
cc: Randy Davis
Doug Harkness
Ed carson
FRIKaSY 881318

PROPRIETARY

ThE INFGRMATION OONTANED HERE!N SHOULD
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"QCATION:

6212 PRSI0

MECHANTIZED TIME REPORTINC LABOR CLASSIFICATION PROFILE

GREENSBORO, N. C., IMC

DATE OF STUDY: MARCH 17, 1993

TOTAL NUMBER OF WORK POSITIONS: 36

NUMBER OF EMPLOYEES SCHEDULED: 29

GREENSBORO IMC TALLEY SHEET:

# TALLIES
-~CUSTOMER REPORTED TROUBLES (FRC61T) 356
-EMPLOYEE REPORTED TROUBLES a
CABLE THROES/SUPPORT TESTS &
ALARMS (FRC41T) 110
~SERVICE ORDER DISPATCHING (FRC89BE) 57
-SERVICE ORDER TESTING (FRC4lE 71
~NONE OF THE ABOVE 113
TOTAL TALLIES 804
. MINUS NONF OF THE ABOVE 13, . s
691
' _ . _S27e
THEN: 356 divided by 631 = ,515 = 56% to 61T
L 110 divided by 691 = .159 = 16% to 41T
57 dividea by 691 = .082 = 8% to 898E
97 divided by 691 = .140 = 14% to 41E
71 divided by 691 = .102 = 10% to 698E .
NOTE: THE CABLE THROW POSITION IS NOT LOCATED IN THE IMC.

125
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vk e L TWw

&UsT REPTD TRBLS

EO,

SUPPORT TEST OR ALARMS

1.0 DISPATCHING

S. O TESTING

$.0. COMPLETIONS

NONE OF THE ABOVE

691
691
691
691

651

126 .

o

.515
.159
.082"
.140

-102

L aya)

GREENSBORO

TOTAL

~NONE OF THE

TOTAL

56% TO 61T

16% TO 417

8% TO 898E

14% TC 41E

10% TO 6%BE

PR Dali ggs

356
110
57
97
71
1132
804

ABOVE 113

691

36 Ma's
7 CLERK's
29 SCHEDULLED

FRIKESY 081829
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""rﬁ-'ni ;33 82:46 MM PROM ..0/18H STARF 4. GREENSBORy .HC Poa/miEs
T 8z 12,83 B88:4% AM ?gS

hrl

Seciion §68~169-316RT

IMC WORK SAMPLING 3TURY
TALLY STAGKE SHEET

A parsen will be walking through the office ar regular intervals conducting 3 study far Time Reperting
purpasas. Whenaver this persan cemes by yeur werk pesitien, simply peint 1o (er stats number of) the
category of werk yeu sra waerking en s that pardeular tdme. Thank Yeu fer yeur sssistance.

T M T At T R T TR TR T T BRI TR LAY T e i

“*-L... e TN \'ﬁ-w '{"ﬂ"-'-‘t;grﬁh; "Pr-'.a’ rf/""'w:“?—' .:4"""H ' TR

_ 1. 'CUSTOMEN REPSRTED -rmun L e - L ' ‘
S T v M U T i e Tt
; o Lr” Lot W 42T et it i e

\Lg, s T oL B HT 4 L\ LA WA AT ST LI+

2. PLOYEE ‘%Lon-rzb TROUBLES, CABLE THROW/SUPPOXT TRSTS,
or ALARMS
} RS B e -

A »
Ml Y TR TR T TR L e Tt T
¥ [ e —

3. SERVICE ORDER DISPATCHING

J ~
C'l/‘.

" Foidi 7}{ TR i ol ol Ladf ALt g Hiy b
F P A TN TR N R e s AR e S AT W o et et
4, BERVICE 9RPFPER TESTING

m\ﬂd\xrﬁh@f‘r“ﬂh.; R e T

§. SENRVICE 9RPEX COMPLETION

\\ N o 9 A 4 g . . . .
/ Trdd A T TR AL G TR T e R e e g A P,*f My i
§. NONE OF THE anevy Lt @l 271 LM gy

FOIKeSH 091821
) THE IMFORMATION CONTA'NED MEREIN SHOULD
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File: 291.0200 , 4

Date: March 2131, 1993
To: M. J. Elliott, Staff Manager, I&M/IMC Support
From: Ann Beamon, Staff Manager, IMC Support-North Carolina

Subjé%t: Establishment of Labor Classification Profiles =

Attached is the Mechanized Time Report;ng {MTR) Labor

Classification Profiles for the s a
Center.
This cent?;s profile percentages are: - -
' Field Reporting Code '
81T - 41T 838k E98E 41E
47% 26% 7% 14% 6%

If you have any questions concerning this information, please
call me at 704-378-7269.

cc: Randy Davis
Doug Harkness
Ed Carson

FOINESY g9y,
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G3:#~ PM xRALEIGH IM~ PO

(A

/thi2/timestudy

Meachanized Time Reporting Laber Classification Profiles

Location: Raleigh, N.C.
pate &f Study: March 12, 1993 E
Total Number of Work Positions: 22

Runbar of Enployeas ScCheduled: 24

Raleigh IMC Talley Sheet:

- # Tallles
» s
Customer reported Troubles (FRC61T) 384
Employee Reported Troubles
Support Tests & Alarms (FRC41T) 209
Service Order Dispatching (FRC298E) 58
Service Order Testing (FRC4L1E) 52
Eervice Order Completions (FRCE9BE) 114
None of the Above 179
Total Tallies 956
Minus None of the Above =179
817
Then: 384 divided by 817 = .47 = 47% to 617
209 divided by 817 = .26 = 26% to 41T
58 divided by 817 = .07 = 7% to E98E
52 divided by 817 = .06 = 6% to 41E
114 dAivided by 817 = .14 = 14% to 698E

Note: The cable throw position is net lecated in the IMC. This
position is located in the OPAC. Business service orders/repair
orders/special services are dispatched in the IMC.

HMKHGN&B
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03. 12, 83 03:4%7 PM *RALEIGH IMC 70z
%'\61* ot (M O3--72
RL: 92-07-017BT
Attachment
EXHIBIT 3 2% expbyees
diro- ) ‘
2.2~ IMC WORK SAMPLING STUDY
PraL- TALLY STROKE SHEET
& V1- A parson will ba walking through the offics #t regular tntervals conduéting a siudy for Time Reporting
FEE 1 AN purposes. Whenever this person comes by your work poshion. simply point w {or state numbsr of) the
’.-2' - category of work you are working on at that particular Ume. Thank You for your assisance.
T Ut ‘
1127 e ——— O
’-‘::" 1. CUSTOMER REPORTED TROUBLEs M %y il W H ML iy L
- NEIL L R R R T T T
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1 TR THEL T TR LI W TR o BB TR B S R I 384
o ”'- R R —
§5- 2. EMPLOYEE REPORTED TRQUBLES, CABLE THROW/SUPPORT TESTS,
ol or ALARMS '
" PR PR PRRRROMI PR T T R T T WU DL e e el
- AW THE TRY DAL MRE RO TR MU I G ree e RETIN RUR 709
1§67
Zﬁ A T ————
1w 3. SERVICE ORDER DISPATCHING
it PR P T DR Y 1 L TR
i
N 56
1507
ol —
. 18- 4. BERVICE ORDER TESTING
o PRLRY THEFRL HRE TR YD TR T e
‘fﬁ -
¥ L
'oz-' 6 z
.13' v
e 5. SERVICE ORDER COMPLETION
" PRI T TR THY THL T L THLL T TR0 e TR T T4
$7° MU A,
50~ r.ui INFORMATION COKIAINED WEREIN SHOU
53+ 6. NONE OF THE ABOVE BELLSOUTH SERVICES mﬁ‘;&' AUTHORLED
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File: 291.0200

Date: March 31, 1992

To: M. J. Elliott, Staff Manager, I&M/IMC Support
From: Ann Beamon, Staff Manager, IMC Support-North Carolina

Subject: Establishment of Labor Classification Profiles =

Attached is the Mechanized Time Reporting (MTR) Labor
Classification Profiles for the 1
Maintenance Centex.

This centers profile percentages are:
x

g — M ey
Field Reporting Code
81T 47T B898E 698F 41FE
61% 11% 6% 9% 13%

If you have any guestions concerning this information, please
call me at 704-378-7269.

cci Randy Davis
Doug Harkness
Ed Carson

FJ][{Q”I%
PRIETARY
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24,

411 - 400 Laurel Street
Columbia, South Carolina
February 18, 1993

Mr. Jim Stewart
675 West Peachtree St., NE
Atlanta, GA 30375

Dear Mr. Stewart:

In accordance with RL: 92-07-~017BT and Mr. D. L. King‘s letter
dated January 26, 1993, please be advised that the Columbia IMC,
Columbia, S&C, has recently conducted an MTR review. Our
previpus and current findings are presented below. -
On Wednesday, February 17, 1993, Maintenance C(Center personnel
surveyed employees tallying the work operations as indicated in
the attached documents. On this particular day, _34 employees
were scheduled from a base of _40 total employees. Our findings
are as follows:

Columbia IMC MTR Survey Findings
*code 8/92 Review R Review -
61T - 43.0% - 46.35%
41T = 28.4% = 19.8%
898E = 16.4% - 18.6%
41E - 2.5% = 2.7%
6S8BE = 9.7% - 12.5%

As you can see, in all codes except 41T, the margin of change is
minimal. However, the difference between our August Review and
February Review is significant in the area of 41T. We have
adjusted our Labor Profiles to match our new findings and have
attached copies for your information.
If additional information is required or clarification needed,
please call me at (803) 748-0275.

s truly ]
_PROPRIETARY M
L lE om.osu m”m James 0. Bonnette

T IS MEANT SOLELY FOR USE BY AuTHORLZED

DELLSOUTM SERVICES EMPLOYEES, Associate Manager - Networl

Attachment FRIKESH 881528
cc: Mr. W. H. Martin . /7 _—

Mr. J. E. Wilson ” /; /' : ’}(,

Mr. L. E. Shumpert ‘ /Aékﬁ .o

(. 7 .
i L )/Cz - / # 48 _‘;'. 4’ g
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3=07-017BT
HIBIT 3)

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

Apcmnwmbcnncmuhrou;hﬁuotﬁunnmhrmmdumunuﬂorfm

purposes. Whenever this

Raporting
comes 1i 1o urlnumnnb-rnt)thc
category of YOUu are on at that tme. Mthormmmu

” .-\" - U
7 .t
Lo ¥ g 1. CUSTOMER REPORTED TROUBLES /5 2
\...___.;—"" -
. r2 2 %/ =
Falkd —’ ) Pl ._ V ‘
B -— .
77 — o G

2. EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS,

or ALARMS ;
’ ’. ) L }
s g © LN
s i
. ; / /
o / /7 e e Y M ey
L e
3. SERVICE ORDER DISPATCHING ; 0
;- /8.6 /L
- / CG5LE /70
4. SERVICE ORDER TESTING /. i
- - 7 "/_.
. —— e ~ J
~ L / . ;
5 s —
: e
L
5. SERVICE ORDER COMPLETION Lo .
e 7
PR L e 2,2 72
o J P il
g / I’-L/j E /: 7L
- PROPRIETARY
& NONE OF THE ABOVE s THE INFORMATION CONTAINED HEREIN SHOL.:
- MOT BE DISCLOSED T0 UNALTHORIZED PERS7 S
= e 11 1S MEANT SOLELY FOR USE 8Y AUTMIR. CE:
=osy ‘%.muw SERVICES FMPLOYEES.
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any of ks MBS SXOIPt UGS WHtten agreerhent /_' T = __J"’//
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RL: 92-07-017BT %M/

Page ¢

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

Aptmnﬂlhwﬂkhlthrmahmotﬁnnuﬂhrmmcm‘lmdyhtfmmg

pwposes. Wwwnummm
category of you are on_at that ume. Thank You for your sssistance.

-

R

1. CUSTOMER REPORTED TROUBLES 5.2

2. EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS,
or ALARMS

R SEE ‘H‘\W“MM HNH\ | 27
- #ipw*u(/

3. SERVICE ORDER DISPATCHING

4. SERVICE ORDER TESTING

e L

-

-

S

$. SERVICE ORDER COMPLETION

MWM'\W *LLLMHHI 37[

R R

€. NONE OF THE ABOVE

FL BROHH L TG Ly 23

for tm“ |
o of B siiarioe qmotrt under Written sgroement PROPRIETARY
Privisd i U. 8. A. THE INFORMATION CONTAINED WEREIN SHOULD

NOT BE DISCLOSED TO UNAUTHORIZED PERSONS
T IS MEANT SOLELY FOR USE 8Y ALTHORIZED
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RL: 92-07-~017BT T MM
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IMC WORK SAMPLING STUDY
TALLY STROKE SHEET
Apmﬁﬂhn&th&uotﬁmnWMMﬁmaMymem.
purpeses. Whaenever this comes work i

;;-——%‘"H&__Mww Rate number of) the
category of you are on at i -

t parucular time. Thank You for your assimance.

L

. [ ?
1. CUSTOMER REPORTED TROUBLES

TR T BT THL THOM Ny /D
S T TR SRR S % '

2. EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS.
or ALARMS

L TR TH TS TR TR TR T T 40
LS

1+, ) o oy -
. h=, By e = o =S D

3. SERVICE ORDER DISPATCHING

-, - TR TSRS TR TINOHYL T TH T [
Lo
HH- 13 o ;
4. SERVICE ORDER TESTING : : )
Rins SR aa /D
S. SERVICE ORDER COMPLETION
T NONE OF THE ABOVE
T R NOTICE o2
Naot for uas er dedcionrs sutside BelScunh o .
o -wdhm‘nfammm PROPR'
eee W LROPRIETARY
A I 1
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JAMES BARBARA
ANALYSIS 1 ANALYSIS 2
8:30AM / 8:46AM <
9:02AM 2. 9:18AM
9:34AM 2y 9:50AM
10:06AM . 10:22AM
10:38AM 2z, 10:54AM
" 11:10AM ; > 11:26AM
-* 11:422AM - *11:58AM 3
12:14PM -
*LUNCH* - *LUNCH=*
1:02PM 2 1:00PM
1:34PM v 1:32PM
2:06PM 2:04PM
2:38PM 2:36PM -
LR 2:54PM 3:%8PM S
3:26PM 3:40PM
3:58PM 4:12PM
4:30PM 4:44PM

*Extra early trip to permit 12:00n lunch.

PROPRIETARY

INE INFORKATION CONTAINED HEREIN SHOULD
NOT 3E DISCLOSED T UNAUHHMCRIZED PERSONS,
: T S WEANT SOLELY FOR USE &1 AUTHORUES
138 FoIkesy pgsa3, OELLSOUTH SERVICES EMPLOYEES.
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23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34,
35.
36.
37.
38.
39.

40. 7

41.

Ruden Myers
Judy McCoy
Lib Ross

Mary Outlaw
Paula Rich
Vonda Carter
June Campbell
Mike Amerson
Geraldine Wise
Cathy Allikas
Setty Walker

" Mac McClendon

Blossie Howell
Debbie Martin
Patty Stevens
Bonnie Easterling
Loyd Hendrix
Naomi Houston
Cindy Martin
Katherine Elliott
carol Boston
Patsy Pratt

G. G. Green
Tina West

Mary McMillan
Larry McCray
Pearl Smith
Dianne Rogers
Betty Guess
Kathy Mineor
Marie Nettles
Mary Xanthakis
Terry Cooper
Pat Mobley

A. J. Sexton
Marie Brant
Caroclyn Jacobs
Cindy Martin
Joe Gaines
Hattie Rhodan
Joyce Wright

FOIKeSH 801833
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FEB 2 3 1993

Mechanized Time Reporting- B

Labor Classiﬁcaﬁonr Profile

Shutgoi;

instructions
This torm can be used Dy 8l eMDIOYSEs WhO report labor ctaasitication inlormation: this includes plant oCCUDAtIoNal empioyees, plant MANOMENT WOk INDOrers,

0 NG wWOrK rep and any other SMpIoyeEs DarfoiMming work reportable functions.
Usa thia form 10 establish, Enange. Of Geiele a labor profile in the MTR system. A lapor prolile can be estadlianed for work regorting smpioyses whao ¢ ly eharge
their haurs 10 the 3ame 1ADOT COOES.
Sections 1 and 2 must be P Section J shouid be d 35 3DDIOD . Detailed instr for & 1 are vid Delow.
The MTR input | shouic alt Labor C Protike forms by their etfeciive oates. However, Labor Classification Prollis forms must be received ar

tha MTR input jocation by the liest work day Loliowing the #nd of a pay Denod,
Compiete details for establishing a labor profile are contained in the MTR Book,

identification Information (Section 1)

-l
Agctivity (Check One) :
. Add or Change Empioyesls) Labor C Deiete Empioyesis) Labor
Eftective Dats (MMDDYT Responsibility Coae |Sypervisor's Name
Empioyes Name Title
Socis Secunty NumberCheck Digit Telephones Number Date
ot P e -,

T Chack hers it additional empioyées with this Labor Profile tApproval Signature
are 10 be listed betow.

Labor Classification Profile (Section 2)

* The Percentage and Fisid Code/Function Code are required on all entnies.

Othet items snouid be entered as appropriate.

= The sum of alt parcantages in the omnloyu"l Labor Profile in MTR must

* The Fisid Code/Function Code Heid can contain sither a fisia cogs. job fungtion

t code. i purpose function code of coal lynclion Code,
J00 function codes aNG #NVITOHMEN! COSHS Should De 38parated by a hyphen ().

be squal 1o 100, . “.c'l‘i‘t:n?";w“ Mo identical 1o the same iteM ON 1Re DPEVIOUS Jine can De antered as
a
* Spacilic instructions 1of repanting each item are contained in the MTR Book.
Work Specist Use
Field Code Or Geographic Administrative  |BIK. | Activity |(See MTR
Percantage Function Codse Location Authorization Authorization Infa. (Code Book)

al¥}

A
ANRT

e
SERSONT

1T 15 MEANT SDLELY FDR USE BY|AUTHORED

Eﬂmﬁs—?hﬂnn.

Additional Employees With The Above Labor Profile (Section 3)

= Enter the social securty numbeny, chack digits. and namas of any additional employees whoss labor proflies you wish 16 uDOStE with the sarhe laDO! uromo

information reported in Section 2.

L.J CLL[ - P FOLKESH 881835
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FEB 2 3 1993

Mechanized
Labor Classification Profile

RF.133
noan

Sheet 2 of Z:

me Reporting-

Instructions

This form c3n DE USHA Dy all eMOIOYEES who repcrt Labor classitication ntormaton: this Includes plant oCCuPALIONAl SMBIOYSes. DA management werk reporters,
«AQINAENng wOrk rENONIME 3nd any OIRer BMPIOYeas DErforMIng work rEpOrabie uncyons.

Use this torm 10 e3tADish. Change. OF Seleis & IAbor protil

thair hours to the same 1aD0F COGES.

e

A 1apor profil

can be sstablished 10r work MDOMING eMpicyees Who routingly charge

n ihe MTR

oy}

Datailed iny e lor S 3 are contained beiow.

Seciions 1 ang 2 must be

3

a8 ADY

The MTR inputl iocation shouid receive all Labor Classification Profile forms by their stiective dites. Mowever, Labor Classification Protile fonms must be receivest at
tne MTR inpul I0CAlION Dy tha tirst wom day lollowing the and of & Dy Penod.

Compis(e details for estabirsning & labar profile are contaned in the MTR Book.

tdentification Information (Section 1)

Activity (Check One)

— Add or Change Employee{s} Labor

C Delate Empioyee(s) Labor

Eftective Date iMMDDYY)

Respansibility Code

Supervisor's Name

Empioyes Name

Title

Socia) Security NumperChack Digit

Taiaphons Number

Date

T Check here il additionat empioyees with this Labor Profile

are 10 be lisied below.

Approvil Signature

Labor Classification Profile (Section 2)

« The Perceniape anc Fiso coodFunef‘ﬁ;n Code are fequired on sil entries.

Other ilams LE-) as

e,

+ The sum of all percentages in the employee's Labor Protiie in H'l'n‘ must.

be equal 10 100.

. N .
+ The Fieid CogelFunction Code fiald can cBiftuin sither a field code, job fynction .~ "B=™
Ynant cooa, purpase tunction code or cost lunction code.
Job lunction codes and shvironment codes Shauld be sabarated by & hyphen (4.

* ltems Utl_;lch are 1dentical 12 the same itefm ON 1N previous ling Can D entersd as
a gitral”

A * Specific instructions for reporting each item are contained in the MTR Book,
Work Special Use
Fisld Code Or Geographic Administrative Bill.  [Activity [(Sees MTR
Percentage  |Function Code Location Authorization Authorization Inta. |Code Book)

3/

Additional Empioyees With The Above Labor Profile (Section 3)

« Enler the SOCIA! S8curily numbars, chack digits. and names of any additional

intormation reported in Section 2.

pioy labor profiles you wish 16 UDOAte with the same iador prolile

Name 0 ;

Sceial Security Number/Check Dight

FOLKESH 091838

“PROPRIETARY.

TWE (NFORMATION CONTATMED MENEIN aH(L .o

IT 1S MEANY SOLELY FOR USE BY ay™=08 1)

- l4d

(1388 3 SYELS.




FEB 2 31993 ’ Mechanizad. im? Reporting- s
Labor Classification Profile )

instructions
Tius lorm can De usad by all employses who report Labor classification informanon: this InCludes DIaNt OCCupatlional SMpPIOyess, DIANT MANSYIEMENI woOrk reponers,
eNGINERNING wOTK FEpOTIers and any other eMployess performing work negortable functions.

Use this form 10 estabhsh, change, of Gaiete a labor profile in the MTR system. A Labor profiie Can De sstablishad (or work reporting smpioyess who routinely charge
Ndsr ROYrS 10 the Same [ADOr COONS.

Sections 1 and 2 must be complated. S 3 shouid be Biatnd 48 ADOrOD =/ instruct) for Section J are COnMined Delow,

The MTR input location shouid receive 8ll Ladbor Classification Profiie (0nms Dy their ¢ffective aates. However, Labor Classilication Profiie forms mus! be received at
the MTR input Iocation By the lirst work gay tollowing the end of a pay penod.

Compiute cetalls tor establishing 2 lanor profile are contanaed in the MTR Book,

ldentiﬂcation Information (Section 1)

Activity (Check One}
Ctﬂév or Change Employee(s} Labor G Delste Employee(s) Labor
o
Efiective Date (MMDOYY) Responsibility Code |Supervisor's A ﬁ ]
Q293 o ool an S [/, -
Titie @ )
. \7](_/9 A’
?_.@ Socim Secunty NumbenCheck Dipit T“D.?? Numbaer ST Date
e YR8-0(SD
iCheck here if additional employees with this Labor Protile Approval Signature
are to be listad below.
Labor Classification Profile (Section 2)
* Tha P ge and Field Coge/Function Code are required on ait entnes. * The Fieid Code/Funciion Code fieid can-gontain either a fieid code. job tunclion ™ ~——m =
Othat itema should De antared as appropnate. cose. ) p {unction code of cast function code. .
« The sum of all percantages in the SMpIoyse's LADS? Profils in MTR must JOB function codes ana environment codes sRoUId be saparaied by a Ryphen (.
De vqual 10 100, * Ito:_: ur.ljncn e igentical 10 the same Hlem on the previous line can be enlered as
4 aittof
F N = Specitic instructions 1of reporting sach item are contained in the MTR Book.
Work  |Specisl Use
Field Code Or Geographic Administrative BIL  |activity |(See MTR
Percentage  |Functlon Code Location Authorization Authorization into. |Code Book)

PROPRIETARY

™ 1-Mm r.mum mem snoum

SELL SO feRvices um-=as

Additional Employees With The Above Labor Profile (Section 3)

= Entar ihe soc:al secyrity numbers, check digits, and namas of any agditional employess whosa 13007 Sroflies yOu wish 10 UDGALe with the Same laDor protile
ntor Y I nS 2.

Social Security Number/Check Dight Name

37 /A &m,,,_
(’O /‘)lf /_ﬂn ri -
‘//\‘ l' an—l &[!ﬂﬂl\.j e
72 ‘ Fhasn, M lra

"5/ _ | Nang S Midoian

94 1 T4, -
145 (S— - - K%‘M_'M‘
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Mechar..ed Time Reporting-

FEB 2 3 1993 Labor Classification Profile o .

146

Instructions
This form can be used by il eMpicyses who recan labor lication mi tion; this includes plant occupational #Mmpioyess. ANt MANSJEMEN! work repar

SNQINGETING WOk rePOTIErs BNC SNy OINGT SMDIDYSEs PErIQOMING WOk NpOnadie funchions.

Use this form 1o esiablish, change., or delets a labor protfile in the MTR system. A isbor profile £an De eataniished for work reporting eMmpioyees who routinaty ¢n
thawr hours 10 the sarne lebor codes.

Sections 1 and 2 must be compisted. Saction 3 shoukd be ted a3 appropriate. Detailed instruct) for Section 3 are contained below.

The MTR input location shoula receive all Labor Classiticanon Profile i0rms Dy their affactive oates. Howaver, Labor Classification Profile forms must be recen
the MTR input localon by the 1irst work day 1oliowing the end of a pay panod.

Compiete detais (or asiabiishing a labor profile are contmned in the MTR Book,

Identification Information {(Section 1)
Activity (Check One)

— Add or Change Empioyea(s) Labor = Delete Employes(s) Labor
Eftective Date (MMDOYY} Responmibility Code |Supervisor's Namae
- .l‘

Empioyee Name Titie

Socual Secunty NumberrCheck Digit Telephone Number Date

T Chack here if additional empioyess with this Labor Profile Approval Signature

are 10 be listed beiow.

Labor Classification Profile (Section 2)

+ The Percentage and Fiaid CoseiFunction Code are required on N snines. + The Fiald CooaFunction Cods Thid can contain sither & fisld Cooe. job func
onmaent code, isl purposa funclion code or cost lunction cot

Cthat aMs SHOUKD De SN1ered B JDDMOPriRte,

= The sum of all percentages 1n the ampioyee’'s Labor Profile in MTR must Job lunction codes and snvironmant Codes shoukd be separsted by 8 hyphe

* items which are idantical 10 the samw item on the previous line can be snier

be equai to 100.
2 gitte™)
» Specilic instructions for reporting sach Hem are contained in the MTR Boor
Work Spacial Use
Fieid Codas Or Geographic Administrative BIl. factivity |(See MTR
Parcantage |Function Code Location Authorization : Authorization Infe. [Code Book)

Additional Employees With The Above Labor Profiie (Section 3)
. 'E'::Lo';::; ::cr;:o s::::-::‘y s?cm chack digits. and namas of any aaditiona! #Mplgyess whose Jabor profilas you wish 1o updale with the sama (abor protile

Social Security Number/Check Digit Name o . FRINOSH 001840
“Noa, Z. S sk

j PROPRIETARY
I TRV TRWATRON

CONTAINED HEREIN SHdy

-l

i 'T iT MEANT SOLELY FOR USE Y AyTwgP (57
il Pt

-

""\--.n--m =y



INTEROFFICE MEMORANDUM

DaTE: 12~-MAR-1993 10:02am CST
FROM: DIANA ALLEN
BYYLBZM'UDS&@BRIDGE
DepPT: NETW
TeL No: 305-985-9184
TO: Mewvin ELiLIOTT ( ELLIOTT_M@AL@ALTE )
CC: DiaNAa ALLEN { BYYLBZM!UOS8GBRIDGE )
CC: NicoLeE MAXFIELD { FXLDTRPIUOSB@BRIDGE )
SusJECT: CENTER PROFILE
it
PROPRIETARY

INCORMATION CONTAINED HEREIN SHOULD

. NOT BE DISCLOSED 10 UNAUTHORLED PERSON

P’”‘Q IT 13 MEANT SOLELY FO® ySE &y ALTHORIZED

G o9y 8 “E30UTH SERVICET EMPLOYEES
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FILE: 795.0123

DATE: MarcH 12, 1993

TO: MeLviN ELLIOT

FROM: NicoLe MAXFIELD
SUBJECT: MecHANIZED TIME REPORTING LABOR CLASSIFICATION PROFILES

A ONE DAY LABOR CLASSIFICATION WORK STUDY WAS PERFORMED IN THE
SOUTH BROWARD INSTALLATION MAINTENANCE CENTER ON JANUARY 27,
1993. " As A RESULT OF THE DATA COLLECTED DURING THE STUDY, THE
FOLLOWING LABOR CLASSIFICATION PROFILE WAS ENTERED INTO MTR FOR
#%e CENTER:

. — FIELD REPORTING CODES
61T 41T 41E . 898E 698E 798  77R 377R
64% 7% 4% 2% 12% 8% 2% 1%

SHOULD YOU HAVE QUESTIONS OR REQUIRE CLARIFICATION REGARDING
THIS SUBJECT, PLEASE CALL DIANA ALLEN AT (305) 985-9184.

MANAGER - SouTH BrowarD/IMC

cc: I. PERERA

K. Symszaxk
:5 :NFOI:HAM CONTAIMED MEREIN SHayp
s : eIM:'JSIZIJ TO UMAYTHORIZED PERZONS
Fotkts: soie e CANT SOLELY FOR USE BY autwimizen
y ELLSOUTM SERVICES EMPLoyzEs




FILE: 291.0200

DATE: August 28, 1992
TO: G. [O. Harkness, Operations Manager - I&M/IMC Support
ROM: .2B. G. Almond, Operations Manager - OSPE/Const/I&M a
Implementation Support - Central

SUBJECT: Labor Classification Profiles

Attached are the work sampling sheets ‘with percentages that were
used to establish MTR Labor Classification Profiles for the IMC
and BCAC centers in the Central Region.

The profiles for each center has been entered into MTR with an
effective date of September 1, 1992.

Should you have guestions please contact Robert Taylor at
504-528-8061.

B Deg
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PROPRIETARY
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ZIXHIBIT 3

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

e Gl Uttt gy /ﬁf% 7

A person will be walking through the office ar regular intervals conducting a study for Time Reporting
purposes. Whenever this person comes by your work position, simply point to (or state number of) the
category of work you are warking on at that particular tme. Thank You {or your assistance.

1. CUSTOMER REPORTED TROUBLES

T A99 = H%

4/7

[ X ]

or ALARMS

/) = RAZe

EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS.

47

M. 3. SERVICE ORDER DISPATCHING

g = /8%

Fore

4. SERVICE ORDER TESTING

1) = 37

6 E

5. SERVICE ORDER COMPLETION

50 = 9%

N—

6. NONE OF THE ABOVE

NOTICE
Not for use or disclosure outside BeliSouth or
any of its subsidizries except under written agreemant

150
Printed in U. S, A.
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Attachment
EXHIBIT 3

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporting
purposes. Whenever this person comes by your wark position, simply point to (or state number of) the
category of work you are working on at that particular time. Thank You for your assistance.

1. CUSTOMER REPORTED TROUBLES

UEB — g5 a

EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS.

2.
or ALARMS
-
- /7 -
o % 7 47
gk 3. SERVICE ORDER DISPATCHING

29 = # 7 - E

4. SERVICE ORDER TESTING

ot GE

SERYICE ORDER COMPLETION

5.

A39 =%
N

6. NONE OF THE ABOVE
PROPRIETARY

THE INFORMATION COMTANED WEREIN g

FOIKESY gw184s

:os " DSCLUSID 1D uautig 0 PrEn

f CANT SOLELY FOR uSE By UM L]

NOTICE BELLSOUTS SERVICES EMPLOYEE: h

Not for use or disclosurs outside BelSouth or

any of s subsiciaries except under written agreerment
Page ¢
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Attachment
EXHIBIT 3

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporting
purposes. Whenever this person comes by your work position. simply point to {or state number of} the
category of work you are working on at that paricuiar time. Thank You for your assistance.

1. CUSTOMER REPORTED TROUBLES

Yil§ = 49 % U7

2. EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS.
or ALARMS

/2/(0 = 7% - 47

i 3. SERVICE ORDER DISPATCHING

\

55 = 977 - E

4. SERVICE ORDER TESTING

of — //% \@
.. R /

29 = 4% e

6. NONE OF THE ABOVE

P IETARY

Fi

SIKAR W1045  TWE INTORMATION CONTAWED HERELY SNOULD
NGY BE DISCINSED TO UNAUTAGRUED PERSDM-

NOTICE T IS MEANT SOLELY FOR USE Y AUTHOMIZED
Not fer use or disclosure outside BalSouth or BELLSOUTH SERVICES EMPLOYEES
any of fits subsidiaries except under written agreement .
152 ' Page 6
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Attachment

EXHIBIT 3 '7 }

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office &t reguiar intervals conducting 2 swudy for Time Reporting
purposes. Whenever this person comes by your work position, simply point 1o (or state number of) the
category of work you are working on at that particular time. Thank You for your assistance.

1. CUSTOMER REPORTED TROUBLES

I = 53% 417

2. EMPLOYEE REPORTED TROUBLES. CABLE THROW/SUPPORT TESTS.
or ALARMS

/o) = AR T AT

3. SERVICE ORDER DISPATCHING

A

59 — £% GlE

4. SERVICE ORDER TESTING

ga = /) % %’f

5. SERVICE ORDER COMPLETION

4/ = % - 5///:

6. NONE OF THE ABQVE

PRIETARY

For EORMATION CONTAINED WEREIN SMOULD
e woteyy W € NSCLUSED T0 UNAUTHORLZED PERSONS
NOTICE IT 1S MEANT SLELY FOR L'SE %Y AUTHGRUIFY
Not for use or disciosurs outside BelSouth or DELLSCUT SERVICES EMFLOYRES.
153 any of its subsidianes except undar written agreement > .
a0e

Printed ln U, S. A,
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EXHIBIT 3

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporting
purposes. Whenever this person comes by your work position. simply point to (or state number of) the
category of work you are working on at that paricular time. Thank You for your assistance.

1. CUSTOMER REPORTED TROUBLES

E 3

Y = 4 i

2. EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS,
or ALARMS )

Jof = /P T T

3. SERVICE ORDER DISPATCHING

72 = /0T e

4. SERVICE ORDER TESTING

Y8 =7 @’Di\

5. SERVICE ORDER COMPLETION

L7 = +% e

6. NONE OF THE ABOVE N—"
PROPRIETARY

FoIKeS pg1asg THE INFORMATION COMTAINED HEPEIN SHOULD
NGT BE CISCLOSED T0 UNUTHORIZED SERSONS.
it o WTANT SOOTLY POR NSE MY UTHUEED

SELLEGNTA SERVLEE TSRS

NOTICE
154 Not tor use or disclosura outside BeliSouth or
any of its subsiciaries except under written agreament
Paoe 6
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/6 Attachment

EXHIBIT 4

X - 7 el r

BCAC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporting
purposes. Whenever this person comes by your work position, simply point 1o (or state number of) the
category of work you are working on at that particular time. Thank You fer your assistance.

1. CUSTOMER REPORTED TROUBLES (LMOS/CIMAP)

4of = 97 % 6/7

2. EMPLOYEE REPORTED TROUBLES or ALARMS

/3 = 3% 47

3. CUSTOMER REPORTED TROUBLES {or CPE into TRTS

4. NONE OF THE ABOVE

NOTICE
Not for use or disclosure outside BelSouth or
any of its subsidiaries sxcept under written agresment p
Page
155 Printed In U. S. A. FOIKBSH 001843
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EXHIBIT 4

BCAC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a swudy for Time Reporting
purposes. Whenever this person comes by your work position. simply point to (or state number of) the
category of work you are working on at that particular time. Thank You for your assistance.

1. CUSTOMER REPORTED TROUBLES (LMOS/CIMAP)

W7 = 907 Y va

2. EMPLOYEE REPORTED TROUBLES or ALARMS

/R A

3. CUSTOMER REPORTED TROQUBLES for CPE into TRTS

4. NONE OF THE ABOVE

PROPRIETARY

THE INFORMATION COMTAINED MEREIN SHOULD
NOT PE DISCLOSED TO UNAUTHORIZES PERSONS.
IT IS WECANT SOLELY FOR USE BY AUTHGRZED
HELL L1 o
NOTICE BELL=IU™ STRVIPSS EMPLOYEES.
Not for use or disclosure outside BefSouth or
any of its subsidiaries excent under written agreement

F
156 Printed In U. S. A, O1KaSH 891250
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EXHIRIT 3 / - M TEuA

IMC WORK SAMPLING STUDY
TALLY STROXE SHEXT

A"p-;mn will be walking through the offics gt regular intervals conducting 3 sudy for Time Reparting
purpose;. Whanaver this panon comes by your werk pesition, simply poim, to (er stats fumber af) the
categoty of work yau are working on &t that particular Ume, Thank Yau for your msistancs,

-
R —
=

I, CUSTOMER REPORTED TROUBLES
292 = &8%» - T

et e e P e
1. EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS,

or ALARMS
05 = 6% T

3. SERVICE ORDER DISPATCHING

8 3 v /2 %/, g?r‘g

4, SERVICE ORDER THITING
U L 49PE dﬁ

et —
$. SERVICE ORDER COMPLETION
wg = 7% i/ E /
§. NONE OF THE ABQOVEK o PRQP
3 l THE INFORMALIOW &Lﬁlﬁgf SHOUL

157 .':‘ .I S€ GISCLOSED 10 INAUTHORZED s€3sgme
"' S MEANY SCLELY FOR USE By autwomire-

NOTICE BELLSOUTH SERVICES EumLavres 7
Nat 190 van or Sroioers maede Polouth or

rora Lih®L any 01 RY SOTALNSE exSAPt inder Written dgresment - Page §
- IHE 901251
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« JIBIT 3 o !

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A parson will be walking Urough the office at regular intervals conducting a study for Time Reporing
putposes. Whenever this person comaes by your work pesition, simply point to (or state number of) the
caegory of work you are working on at that particular time. Thank You for your assistance.

1. CUSTOMER REPORTED TROUBLES

Lol 7 7 # = Z f?e
2. EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS,
or ALARMS

3. SERVICE ORDER DISPATCHING

398 F7 - (07

¢ SERVICE ORDER TESTING

41E 2] - Y

5. SERVICE ORDER COMPLETION

L8 39 - 74

6. NONE OF THE ABOVE

32 PROPRIETARY

158 - —ﬁL NOTICE .
- of¥or uye or Cisclicsre outsice BeliSouth o

awy of its sudsiqidries aXCeDt Under writter agreement

" '!i MEANT TOLELY FOR USE BY AyTugpeyze
BLLLSNITH SERVICES EMMOYELS,
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#‘ddﬂ;ﬂﬁl: 33
Gurszare # ockdbd = 33

IMC WORK SAMPLING 5TUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a swdy for Time Reporting
purposas. Whenever this parson comes by your work position, slmply point to (or state number of) the
eategory of work you sre working on at that particular time. Thank You lor your assistance.

* 1. CUSTOMER REPORTED TROUBLES '
444 = 2 L/T7T
3. EMPLOYEE RFPOARTEN TANURBT == A =s = =0
£in
IS4 3 7% 417
3. SERVICE QORDER DISPATCHING
~a = R7%__I78 £
4. SERVICE ORDER TESTING
_ 5. SERVICE ORDER COMPLETION
f ]
6. NONE OF THE ABOVE Fome 1
/39 " PROPRIETARYW
A 5 0 :E NFCRMALION CONTAKRED WEREIN
769 727m TRIES T s e e

-— ] 5 ? Not for use or deciosurs outside BeliSouth or  ELLSQUTH SERVICES EMPLOVELS
-F

anu af e ermeiflanes avasad mdas iatsa s
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IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intetvals condugiing a sudy for Time Reporting
purposes. Whenever this person comes by your work position, simply point to (or state nymbaer of) the
ritegory ol work you are working on at that particular time. Thank You for your assistance.

}. CUSTOMER REPORTED TROUBLES *

b/ 7 STIR = 7/ 7

2. EMPLOYEE REPQRTED TROUBLES, CABRLE THROW/SUPPORT TESTS,
or ALARMS

“ 417" 42/ /7%

3. SERVICE QRDER DISPATCHING

3

i

SG9E L/

4. SERVICE ORDER TESTING

4/E /(24 g 9%

5! SFR“f'r ﬁl’ll‘\f-‘h Falal R TR LR

4

LHE w4 = 47

FOIKOSH 001854
6. NONE OF THE ABOVE
PROPRIETARY
4 4&2 THE INFORMATION CONTADNED WEREIN SHOULD
N37 EE DISCLOSED TD UNAUTHORIZED PERSONS
160 <3 7 "+ WEANT SOLELY FCR USE 8Y AUTHOME
NOTICE BILLAQUTA SERVITES CMAOYEDS

—_ 4 4 Not for use or disciosures outeide BeiSouth or
~=Any of 1 subsiCiarias exeap! under written agreament
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IMC WORX SAMPLING STUDY
TALLY STROKE SHEIET

A .pcnon will be waiking through the office at regular interaly conduteng & study (or Time Reporting
purposes. Whaenaver this person comed by your werk posicic 1, simply point 1 {or state number of) the
categoty of werk you sre working on at that panicular tima. Thank You lor your sssistancs.

A ——

————

1. CUSTOMER KEPORTED TROUSLES  //4C (wT)

A

—[He3 o~ TR

3, EMPLOYRE REPORTED TROUALES, CABLE THROW/SUPPORT TESTS,
AR ( FAe 1T
- 40§ o 17% —
3. SERVICE ORDER DISPATCHING / #9f £)
E— aAEE——— A — [4/ a«" 5{_% il -
4. SIRVICE ORDER TESTING  /4j)z )
3 7 i d %
5. SERVICE ORDER COMPLETICN (‘oq 3'5)
PROPRIETARY
THE WeDRMATION CONTMNED MEREM ShtuiLh
. ND': "!EELE'.“.m T0 UNAUDMOMIED PERSONS
WOIC ME'NT SCLELY FOR USE 3Y AUTHQRIZED
/ B T CIRVIT
‘//? B /790 l-...r-ti ICTS EMPLOYEES
§: NONT QF THE ABOVE
' 577 FRINESH 081653
MLl Yollun o9 3
= S/7
NOTICE
Not far uee b claglaaws suipide SetiStinth ¢ 7 &, ‘/: v
161 ary of NE suBwidlaries ¥XQEDt Umng < wette? £ Sument
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FACSIMILE TRANEMYI - S 9 SHEET—' . N
—~ ‘

.- FAX NUMBER: éas :ﬁz -/ ﬁt

TO1t » ¢
vavs: _[lleloen EVlnll
ADDRESS: Az ; (Q /

NER OF DAGES FAXING: 4

FROM: !
NAME ont,
sooRess: o 2o = L8 12D

TELEPHONE #:_ S04~ BI04 P7

OUR FAX NUMBZIR IS: 934-9513

IT ¥YOU HAVEI ANY TROUBLE RECEIVING THISZ TRANSMISSION-PLEASE CONTACT
AT THIS NUMBER .

SPECIAL INSTRUC'!'ION&_M.:,_.._M&&M

- -

@4&2&&.&

PROPRIETARY

INFORMATION CONTAIKED HEREIN Sy
FOIKESY pB1ass er DSCLOSED TO UNALTHORIZED msro::ctso
" IS WEANT SOLELY FOR USE 8Y AuTHORIZED
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g Bbdbeat = 44

IMC WORK SAMPLING STUDY
- TALLY STROKE SEEET

A person will be walking through the office at regular interals conducting a saudy for Time Reparing

purposss. Whenever this person comes by your wark positlnn, simply piint ©3 (or state number of) the
catagory of work you are workirg on at thet particular dm«. Thark You tor your assisance.

A= 55

é/rl CUSTOMER REPORTED TROUELES

-
-

S3=_ 8% ..

4 / 7" 2. EMPLOYEE REPORTED TROURBLES, CABLZ THROW/SUPPORT TESTS.
ar ALARMS

L3 /07

95 E 3. SERVICE.ORDER DISPATCHING

b ¥ = JM

4] E <« SERVICE ORDER TESTING o

46 = 75

éfff S. SERVICE ORDER COMPLETION

S

6. NONE OF THE ABOVE

ﬁ?k/sé?'f_ FPROPRIETARY

INFORMATION CONTAINED HEREIN SHOULD
2 ro i roil 8E DISCLOYED TO UNAUTHORLZED PERSONS.
{1 15 MEANT SOLELY FOR USE 8Y AUTHOMZED
b4$ et s RELLSOUTH SERVICES EMPLOYEES
ot lor use or dsclosure guttkie LelSouth er

163 any of Ra 1ubsiSiaries except undiv « rinten agruemaent

Pzge G




'l

G4:%3 PM

. EnsT IMC~ AT da-H T
o po g2 ~ 11 1R TR

|
[T
[

F*"YIBIT 3

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at reguler intervnls eenducting o study for Time Reponing
purposes. Whenever this persoc. comes by your work: poilti an. simply pnint to (or state number of) the
category of work you are working on at that partieular timis. Thank You for your assistance.

g .l',‘z / A' / L
/7 I CUSTOMER REFORTED TROUSLES  7/70 75y

-
-

—

477

2. EMPLOYEE REPORTED TROUSBLES CABLE THROW/SUPPORT TESTS.
or ALARMS

177 g7

dii -
598§ £ 3. SERVICE ORDER DISPATCHING

34 ) /0 2»

4/ & 4 SERVICE ORDER TESTING

52 /87,

e

&6 984& 5 SERVICE ORDER COMPLETION -

2. 7%

pa——

J‘ R tat—
6. NONE OF THE AHOVE PROPRIETARY
IHE NFORMATION CONTAINED HEWEIN SHOULD
w ‘s"m,;&o ,::lzgg:f?mmm
pELUTK (]
Net for use or d:gn?-:‘:tqcasm-dn BelSouth or -
164
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AIBIT 3

IMC WORK SAMPLIM( ETUDY
TALLY STROKE SIEET

A person will be walking through the olfice at regulsr intervals conducting a study for Time Reporung
purposes. Whenever this person comes by your work parsitinn, simply paint to (or state number of) the
catagory of work you are working on at that particular tim:. Thank Yau for your assistance.

S0l = 4647

lo /7 L CUSTOMER REPORTED TROUBLES

-
-

38 = 12

4 / 7" 2. EMPLOYEER REPORTED TROUELES, CABLE THROW/SUPPQRT TESTS,
or ALARMS )

W L5k =00 2% - -

g ? g £ * SERVICE. ORDER DISPATCHING

4_ JE + SERVICE ORDER TESTING

_ 45 = 3/,1

& 9F £ 5 SERVICE ORDER COMPLETION

2/

6. NONE OF THE ABOVE

7= 5/ 3 " cul ROPRIETARY
/

TION CONTAMED WEREIN SHOULD
A NOT BE DISCLOSED 10 UNAUTHORIZED PERSONS.
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U 92-07-017BT
\itachmant
z IBITA
IMC WORE SAMPLIMG STUDY
TALLY STROREL SHIET

it

Q\i

Kot

through the office at regylsr intarenls conducting 8 study for Time Feponiing
numbaer of) the

A person will be walking
purposes. Whenever this person comes by youdr work posit.on, simely peine o (or state
category of work you sre working or. at that particular wmi. Thank You for your assisance.

St /374

(/7 1 CUSTOMER REPORTED TROUBLE 5 3%

697

I

EMPLOYEE REPORTED TROUBLES CABLE THROW/SUPPORT TESTS,

TR RS

é 2 %07

578& 3. SERVICE QRDER DISPATCHING

4 / £ * SERVICE ORDER TESTING

/7.?

é 73 £ 5. SERVICE ORDER COMPLETION

LA

6. NONE OF THE ABOVE

::or'£ 3 mg; $:'{,’mam Fag )
I2ED
Not for use or GaComTy ¢ Rekde BatSouh er SERVICES EMPLOYFRe
ay of Ry SUDHICGAres SLCELt U War wiitter Agrearnent
FRIKESH 881660 Page 6
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Attachment

EXHIBIT 3

IMC WORK SAMI'LIN-Z STUDY
TALLY STROKE SI{EET

A parson will be w-llkin_g through the office at ragular «i2ivals torcucting a sudy for Time Reporting
purposes. Whenevar this persor comes by your work pasit:on, simple goint to {or state number of) the
category of work you are working cn ¢ that particyler 1me. Thank You for your assisnes.

Z-42 /574
/7 1. CUSTOMER REPORTED TROUBLLS 5 =0 & %7

-
-

R L. T — L
4 / 7‘ 2. EMPLOYEE REPORTED TROUBLES. CABLE THROW/SUPPORT TESTS,

or ALARMS /77‘ 4_ )‘"

o § 99 £ * SERVICE ORDER DISPATCKING A 07,
e S
4/ ¢ SERVICE ORDER TESTING ~5 N <7
— . —
5. SERVICE ORDER COMPLETION

é?JE

~
h\&
o
N

R R

6. NONE OF THE ABOVE
PROPRIETARY

THE INFORMATION CONTAINED WEREIN SHOULD
NOT BE DISCLOSED TO UNAUTHORIZED PERSONS.
IT IS MEANT SOLELY FOR LSE BY AUTHORIZED

NOT‘CE . BEL) ~=1 T emeanra maems avern
Not for use or Seciosurs ouisice BeiSamh or
ary of e subsidiariac exceapt Jndar v “rtan A3re smant FOIKESH 091851
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File Copde: 291.0200

Date: September 8, 1992

To: T. C. Taylor, Operations Manager
From: David Puckett, Manager

Subject: IMC Labor Classification Profiles

Listed helow are the results of the IMC Work Sampling Studies
required to establish MTR Laber Class;flcatlon Profiles as
requested in your July 15th memorandum:

LOCATION -----———memrceccm e Mid-Alabama IMC
DATE OF STUDY —-wwsreem—mrmmmvmnm August 14, 1992
NUMBER OF POSITIONS ~-rweccmec--- 32

NUMBER OF EMPLOYEES SCHEDULED - 31

LOCATION ~------==mec——cmmcacaa Decatur/Huntsville IMC
DATE OF STUDY ~=-e-ereec——cre—- August 18, 1992
NUMBER OF POSITIONS --==we-ece—-- 29

NUMBER OF EMPLOYEES SCHEDULED - 27

LOCATION —~=wme—mr———mmac—————am Mobile IMC

DATE OF STUDY —-r-=-c———veme—a—— August 25, 1992
NUMBER OF POSITIONS ----c-—==w== 26 :
NUMBER OF EMPLOYEES SCHEDULED - 24

LOCATION =c---cemmec e mcmmaa— Montgomery IMC
DATE OF STUDY «e-r——-mmec——c—ceaa August 27, 1992
NUMBER OF POSITIONS r-r=wee—e——-- 33

NUMBER OF EMPLOYEES SCHEDULED - 31

STUDY RESULTS

FIELD REPORTING CODES

\

' g -~ Vs
61T 41T B898E 698E 41E 77R 377R

Mid - ARlabama 57% 7% 13% 8% 3% 3% 9%
Decatur/Huntsville 52% 15% 20% 7% 6%
Mobile 51% 9% 13% 10% 4% 10% 3%
Montgomery 52% 6% 16% 8% 4% 4% 10%
Birmingham IMC e 41% 25% 15% 15% 4%
Birmingham BCAC e 94% 6%
* These Centers participated in initial studies in May and June,

1992.

FO1KESW 81852

mmcmnuwnuamlsnmn

mwunnnmatomummmnoﬁﬁmm

A M!S MEANT SOLELY FOR UISE AY AUTHORIZED
‘ SELLSOUTH SERVICES EMPLOYEES.




The MTR profiles have been established with an effective date of
September 1, 1992.

Questions regarding these studies should be directed to Phillis
McKiven at 205/972-2361.

(“\‘ :
e
AV

cc: Ray:Kellum
Melvin Elliott
Paul Magee
Phillis McKiven

FRIKOSH 801863
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411 - 400 Laurel Street
Colanbia, &South Carolina
Augast 25, 1992

r

Mr. M. J. Elliott
North N2Gl

3535 Colonnade Parkway
Birmingham, AL 35243

Dear Mr. Elliott:

In accordance with RL: 92-07-0173T. Prccedures For Establishing
Mechanized® Time Reporting (MTR) Labor Classification Profides,
pleass be advised that the Colunmbia IMZ, Columbia, 8C, is in
conpliance.

on Monday, August 24, 1992, Jack Wilecn, Stafl Monager - IMC, and I
surveyed the 40 positions in the center tallying the work operaticns
as indicated in supporting documents attached. On this particular
day, 34 employees weare scheduled frox a base of 40 total
enployees. Our coding distribution findings are as follows:

Columbia IMC MTR Burvey Findings

61T - 43.0%
41T - 28.4%
89s8g = 16.4%
41E = 2.5%
€98E = 9.7%

In addition to our survey documentation, I have attached a copy of
the MTR Labor Classification ProZile that has been input into the
database as a result of cur findings.

I will be happy to respond to any questions and can be reached
{803) 748~-0275.

amas 0. Bonnatte
Associate Manager - Network

Attachment FOINOSH 991BES

(=131 Mr. W. H. Martin PROPRIETARY
Mr. J. E. Wilson THE INFORMATION CONTAMED MEREIN SHOULD
NOT BE DISCLOSED TO UNAUTHORLTED PERSONR.
IT IS MEANT SOLELY FOR USE BY AMUTHORIZED
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RL: 93-07-81787

;;u;puu. Gf.i;-mc:thi.uo;se;umu work positisn, e oim wnuaunbwof}ﬁu
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6Tz 43 %

1. CUSTOMER REPFOXTED TROURLKS ;’?0

Rax
‘S 43
4T 28.4%

3. EMPLOYEE REPORTED TROURLES, CABLE TEI&OWISUPPO!T TESTS.

or ALARMS /74
/
| i g9§E = [6.4]
3. SERVICZ ORDER DISPATCHING _ 9? '
T 'Y] - 13- %

4. SERVICE ORDER TISTING / /

69T F= 9.1 7
PROPRIETARY

THE IWFORMATION CONTAINED NEREIN SHOULD
2 72 KOT % DISCLOSED Tu UNAUTHORIZED PERSONS.
iT IS MEANT SOLELY FOR USE BY AUTHORIZED

BELLSOUTH SERVICES EMPLOYEES,
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5. SERVICE ORDER COMPLETION
65
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IMC WOIK IAM?L!H' G STUD‘!
TALLY STROKE EMEET

Apmﬂh-amwmmllmrmMBmmmNnmrwm

purposes. ‘Whanever this or ®ate pumber of) the
eatepory of you Afe enat parueuur umo nk!’nulummu

o

1. CUSTOMIR RIPORTED TROUBLES

(G, e LWL s T T, T
¢Tar

J. Wi (.L/D) 3 IMPLOYEL REPORTED TROUBLES. CABLE THROW/SUPPORT TESTS, ALl u

@‘J S T THL YL T L | gi‘i”_’__a
. LML THR T T T Bi et

3. SERVICE ORDER DISPATCHING

"”“*(57 T TL ML TOH e T
AL B T I

4. SERVICE OXDIR TESTING ‘ﬁojzm, SChre

(‘U TH 1|

S. SERVICE ORDER COMPLETION
(:;;fi) THR NG L L T
i) NIRRT
6. NONE OF THE ABOVE

FRIKOSH 091864
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categary of work you Ard working o %m PARICUA! U, 'nanh ;GH mmm

mc WORK EAMPLING STUDY
TALLY STROKI SHEET

-
L

1. CUSTOMER RIFORTED TROUBLES

g T wu-w mmmw~ww e THL T R T

: /25 t ¥
— T ‘!H,L TR AL TR
B v ihiiakol
Iio 3. EMPLOYEEL REFGRTED TROUBLES, CABLE THROW/SUPPORT TESTS, (9n /o

or ALARMS T

7&+ b THA NHL THL LW Yl MR TRA See
CHTH S T TH T Y, | L

w
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/u/analysis/Jack' lson

EMPLOYEE POBITION
MNA'Sm Mac McClendon 1
Noami Houston 2
Hattie Rhodan 3
Katherine Elliott 4
Mikxe Amerson 5
Vonda Carter 6
June Campbell 7
Geraldine Wise 8
Mary Outlaw 9
Catherine Allikas 10
. Setty Wazlker i1 a
' Dabbie Martin 12 )
Ricky Kestnaz 13
Lib Ross 14
Patty Btevens 18
Sonnie Easterling 16
Loyd Hendrix 17
Judy McCoy 18
Cindy Auten 19
Patla Rich 20
BPEC. BVCS. Carol Boston 21
Patsy Pratt 22
G. Green 23
Tina Weet 24
Mary McMillap 28
L. E. MeCray 26
Pearl Smith 27
Diane Rogers 28
Betty Guess 29
Kathy Minor 30
CTAP : Marie Nettles 31
Carolyn Jacobs 32
Willie Kennedy 33
Marie Brant 34
Pat Mobley 35
Terry Cooper 36
Cindy Marsin a7
Joe Gaines : as
Joyce Wright 39
Ruden Myers : 40
FoivaH WRIET
PROPRIETARY

THE IMFORMATION CONTAINED MEREIN SHOULD
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ANALYSIE 1

TIME

8:100AM
8i1léaM
8132AM
B148AM
9104AM
93 20AM
9136AM
9152aM
103:08AM
10:24AM
10:40AM
10156AM
11:12PM
11:28PM
11:44PM
12:00N

12:148PM
1104PM
l:20PM
1:36PM
1:52PM
2:08FPM
2:24PM
4:40PM
2:56FPM
3:112PM
3.26PM
J:44PM
4100PM
4116PM
4:32PM
4:4BPM
5:104PM

POBITION

HTHHTI

LUNCH

HITHTTHT

ANALYSIE 2
TIME POSITION

8:08AM
Bi:24AM
B:40AM -
8156AM
S112AM
9:28AM
Pi144AM
19:00AM
13:16AM
10:32AM
10:48AM
11:04AM
11:20AM
11:36aM
11:82aM
12:08PM

i)

12156PM
1:12PM
1:28PM
1:44PM
2:00PM
2:18PM
2132PM
2:4BPM
3:04FPM
3:20PM
313%PM
3.52PM
4.08PM
4.24PM
4.40PM
4.56PM
.12pM

¥

'
.

J

[oof
1

{FrH

FBIKESH 901871
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/u/barbara/ANALYEl _&b

;

8:16AM 8124AM

ANALYSIS 1 ANALYSIS 2
TIME  POBITION TIME POSITION
Q_ 8100AM 8:08AM
\\- Y S— 8140aM T
\J 8148AM B8156AM
\’ 9104AM 9112AM
Y 9130 - 9128AM T
\ 9136AM 9144aM
\ 9i152aM 10:00AM =
Qﬁlosoam —— 10116AM
10124A T 10:132A —
\10-40»1 I 10:48AM -
\10:55»4 - 11:06AM —
\ 1l:12PM 21120AM T
11:128PM - 11138AM
g1l:44PM T 11¢52AM —
123 00N Taered 12:08PM
) LUNCE
12:48PM 12:56PM
\1:::4?!4 1:12PM
\é;:om 1:28PM
11 I8PM \ 1:44PM
1:152PM 3 2:00PM
2:08PM —_— 2:16PM
2124PM 2:32pM T
- 2140PM T 2:48P8 2T
\‘mssm A 3:104P T
R, 3t 12PM 3:20PM
\3.239:4 R 3:36pM T
3144PM T LT
4000 T 4.08PM
411684 4.24PM T
4:32p T 4.40PM T
» 4148PH —~4.56PM
R 1+ =t s.129 T
FOIKESH #8187
PROPRIETARY
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Machanizeu Time Reporting:
Labor Classification Frofiie” __ o7

RE.188
noamn

r
instructions

mmuhmmmmimwnmmmm ntormation; tuy inciuces DIENT SCEUDATIONS eMPIoYSNL, Hiant MANAQRMEN! work reponery.

¥ q Wk

A Ay GIhet SMPBIOTeR PEriCITANG Wrk MEDOTIAD N i1 ioNs.

mmmnmm,m.rmamnmmmm-mdnn-vmmu-uumw-mmmmmmym

Thast ROUTY 19 Tha sisTe DO Codea.

Sachons 1 ang 2 musl e sempisted. Sastian 3 shaie iy somglold s abevoprigte. e-mhemmmﬁmanwmnu.
Tha MTH Inpyt Wtaion should wmtwvs 5it Labor Claaaificaion Prolue tenng Iy theit Hactive GaHL. MOwwwr, Labor Clasalficstion Profils forma must be received ot

the MTR mput IoCation by the [irsl wors day Wollowsng the ong i & Pety paned,
Cormpiets detais for satadlishing & HDOY profite are containgd in the MTR Book.

Identification Information {Section 1)
Activity (Chack One)

L L O B

d or Change Employes(s) Labor D Deiats Empioywets} Labor \
#fiective Date NMDOTT). Aoaponsibiiity Cose wwﬁ _5 =
s Iy oy, ‘ k - el S ¥ iy L] hd
imyioyys ifie =
Y Qﬂﬂm ”,_L' ‘J‘ s ‘ b/ A o

Recutty NumbriChars Digl|

<

Y 18 04 UK Ddlow,
Labor Classification Profile (Section 2)

¢ The Pementage and Figia CoderRunation Caoe dre requi/ed on all entras.
O1nar iwmms ahouild b sniersd 48 appmprisw.

* The sum of Bl parceniages in e empioyen'y La0O! Proflie In MTR must
be equal 1o W0, .

- el | _ X
T/Eneck hure 1 a0doA smployses with this Laoor Profig _”W'_%—&M

* The Puasd CoduFunction Code (wid Samn CENLEIS Sitnee 3 lild pode, Job tunction
COSRATIONMEN! Cooe, Staial furposd lunction 000 Or soul lunCtion sode,
Jd function §008s & SVIONENt 000N BhOUId be separaied by & hyphen ()

Ohmﬂuuhlmcnuwuhhmmmmmhmhmm-
a dirte™)

vtlmumm_o;lmmhmnmhmmlm

Mot Cosv Or  [Geograshic Acminisiratve [l [Nty |oe TR
Peorosntage Fenction Code Location Authorization Agtheciration mlo. iCode Beok)
o« T L5171
YTy
YT bt £
_Ll_f.c_.b_qtgﬁ‘?
Ll |BIIE p
Rl {
THE INFORMATION QONTA! "
HORZED
lBELLSoUTH
R — N ‘J' R | Zl' A . -

Additional Employees With The Above Labor Profila {Section 3)

* Enter the social sacurity numtera. check digils, and names of sny MIGHONE emDiayded whoss labor proiliss you wish 10 updsie with the same Labor profile

Inlarmatian mponed tn SBaction 2.

Social Becurity NumberChech Digh Iame 7.}
- = ‘
Sal o
Noeve:  NoraToo
e s FRINESH 801873
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Mechanized Time Reporting:

Labor Classification Profie” _,
Instructions o '

mmmumwﬂmmmmmwhWHnmmsntcmww- . Pt Vg ik

Lo L

mmmmnnsmm.mvm-mmnmmmmAu«mmumumummmmwumm
Bt ROuRs 15 The sume Lar SO0ES.

Sections 1 and 2 inust 5 aampleted, Bection 3 sheyld s obmpletnd 48 SOOTODMaty. Dotaig inz tructiona for Seation 3 e Contaived beigw.

The MTR input iacatien Shouls Aoiv all Lador Classification Svotilg lenita Dy Ml s lestive deivs. Howswer, LAber Clasaification Bratile leome mus) De Aeceived ot
he MTR inpul IGSAen By the (ifat mork day Jongwing the /Y of & pey periad.

Compiete Sataild or setabiisning & laer profiy gre QONANED N the MTR Baok,,

W
ldnntiﬂcatm information (Section 1)

Agtivity (Chack
JNM“EMMIWF D Dalate Empioypsis) Laboe
[

L

—— — YR -0/152
Hulhack hare it additions! empioyess with thia Labor Profiie Aspitval Bgratr
&1 LG De fisted Dolow.

Labor Cigsslification Profile {Section 2)

+ Thw Paroentagy ang Fisid Coce/® uaction Cooe o8 fpauirtd on ail entrves. * Tt Finiy CotePuncsion Qam Aelkd o soncain $ifhar 5 gkt 6004, JOb tunction

Cher ema shayia De enteTIs e apprOpriale. S DAAIS VIR WL O0S, SPA0MI PUFDOSE Iundition eedy OF 508t IUOGLION st
© The sum af 8l gerceniages in the empoyes's Laoor Prothe in MTR must Ji7h funetion Codes LR eTITHIONMANE Codes S0auid DS SASATRIN0 Dy 8 hyphen ()
b squs te $00. : # lLama which s Kientiesl W D S0 RVD an thy DAETiOUS FiNg Can by shitred g
1 #net) o

* Rontife Malrwotking fer reporting sach Rem ire coNLENed In the MTR Book,

i Woerk Special U
Fiaig Code Or Geographic i Administrativn  [BIIL | Activity |(Bee ll'l‘n“
Peroentage  Funcilon Code Lecation Autherization  Autharization nfo. [Cods |Book)

43 | |T
oA | YIT
YT SI1E

fo& é?%%

e
TAUTrmiIgl

b
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Additional Employees With The Abave Labor Profiie (Section )
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Mechanizew Time Reporting- s
Labor Classification Proﬂle

S g s Sy

R
instructions

This form con bis uaed by &! emaloyees whe repen laDes LHRIfICEtion inl This inaiuch ummmmm.mmzm}.m“
ANGIASIring work NOOMI'E Snd any 0Ther SMPieYest PerlONMIng work NROMANe funcUoni.
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Campiets gotaile lor astabiiohing 8 labor pretile e sancained \ v MTR Book.

identification Information (Section 1)

s e S

Activity {Check One)
3 Add or Chaage Empioyeels) Labor T Oeiate Employesis) Ladwr
Etiective Daia (MMDDYY) Aespongitiiity Cade (Bugurranc's Harme
* -

EMoioyes hame _Fnu
Sacial Sacunty NymbedChecs Digh Tolethone Murmbs Date
O Creck ham K apditional ampioyess with tnis Lator Prolile jAmerval Baghaivs

are 10 D Heted below. :

Labor Classitication Profile (Section 2)

# The Persentage snd Fisid Cace/Punstion Cate arw Mauied on 8 srires, * Tha Maid CodaTunsiion Qe flard can comtamn aither 4 Naid code, job function
Orthet iteme shoyid be eNIEN Bl APPDDANS, DOUMSMASMTETY Coda, q’_ulmimc:m_wuwgulmmm
-?n-mummmmmmnwmmhmmw “8ts Tanrutn sades el A oot B4 peparsied Dy 8 Ayphan ¢},
b squal 10 100, . o-m;’unmmuumm-wmimmumw-
* Boagifie Inetrortions Kor Faivting ARG ILOM are CONtEINGd in the MTA Bowk.
sl Use
Flold Code Or Gesgmphie Adminigtrative | BIL Aotmlr ?.'." MTR
Perogntege  [Funttion Code Legation Avthorization Autherization infe. |Codes |[Beok)
Sy L - A — —— L

Additional Employees With The Above Labor Proflle {(Section 3)

* Enter ihe socia) security numoers, CReck GigHs. anc names of any 834: HHONal aMDiyens WO LOOr Eroflies oy wish 10 updale with the same IADO! proflis
Information reooned in Seotion 1

Soclal Security Number/Check Digit Nama ?

© (3 oS LTI FouesK 9187S
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Machanized Time Reporting
Labor Classification Proflle ;.

o

Instructions
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. Boria Secufty NurnienChoen Digit Teloponm N Ome
<0/ —_ ¢a- 8
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Labor Classification Profile (Section 2)
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Labor Classification Profile
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-~ Southem Bell

Room 626

656 N.W. 7910 Avenue
Miami, Fionga 33126
{305} 263-3343

August 21, 1392

MEMORANDUM
TO: T.C. Tayler , Operations Manager
I&M/IMC Support (FL/AL)

FROM: Robert Suarez, P.E., Manager Network Operations
I&M/IMC Support -

’

SUBJECT: IMC Labor Classification Profiles.

Labor Classification Profiles have been completed for the South
Florida IMCs as outlined by RL 92-07-017BT. As regquested in
your letter of July 15th, following is a summary of these labor

profiles:

DATE DISTRICT $#Pos #Employees 161T 3¥41T %898E %I698E R41E
7-31=-92 South Dade 44 44 72% 5% 4% 10% 9%
8-04-92 Central Dade 28 28 66% 5% 3% 13% 13%

E~18-92 ©North Dade 52 52 61y 7% 2% 17% 1232

The IMCs have been instructed to enter their labor profiles in
MTR by September 1, 1992. Should you have any questions, please
contact Maria Muncz of my staff at (305) 263- 3338.

Operations

Attachment

BCEIVE)

AUG 2 8 RECD
Carlos Quintero

Rick H
Asgil ;?e§vy OPERATIONS MGR-

FoIKESH 891880

PROPRIETARY

THE INFORMATION CONTAINED NEREIK SHAGLD
WOT BE DISCLOSED TO UMAUTHORIZED PERS/ MG

86 ARELLSIU™ Com 17 1S MEANT SOLELY FOR USE BY AUTMOPLED
i pary BELLSCUIH SERVICES EMPLOYEES.
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K. M. {Ken} Seymeisk

e

Manager-I&M/IMC

August 14, 1992

MEMORANDUM:

@ T
Southern Bell

Room 184 1016

6451 North Fegeral Wighway
Fort Lauaerqale. Flonag 33208
305 498-388¢ £402.73016

TO: T. ¢. Tayvlor
Operations Manager, Sector Staff

FROM: ﬁifxen Szymczak
Manager I&M/IMC Staff
Southeast Florida

SUBJECT: Establishment of IMC Lahor Classification Profiles.
Following is the information requested in your letter, dated

July 15, 1992. This information is provided for the Southeast
Area of Florida.

DATE DISTRICT # EMPLOYEES $61T 41T $898E %698E %41E
08/13/92 Sq.Brow. 38 78% 8% 3% 4% 7%
07/31/92 No.Brow. 31 77% 8% 6% 53 4%
08/11/92 W.P.B. 35 73% 7% 1% -1 11%
08/05, ..
08/06/92 Ind Riv. 16 74% 11% .32% 5%
If you should have any questions or concerns, ple
W.H.Farbarik at (305) 492-2804. %@e’\b if\
WHT /kg
-- N;\C L
¢ WG
-()\15
FOIKask 091881
PROPRIETARY

A IELLSC‘L"

Company

THE INFORMATION CONTAINED WEREIN SHQULD
NOT BE DISCLGSED TO UNAUTHORIZED PERANN”
(T 15 MEANT SOLELY FOR USE BY AUTHORIED
FELLSOUTH SERVICES EMMOTEES



To: HMelvin J. Elliott
Staff Manager

Birmingham, Alabama t////

From: Howard Adams
Assistant Manager - IMC
Gainesville, Flerida

Subject: MIR Labor Classification Profiles
{(Work study)

2 : ]
- -

The attached TALLY SHEEIT was performed in the Gainesville, IMC
on July 2%, 1992 and the following summation was made:

61T - 72%
41T - 16%
698E - 11%
898E -~ .5%
41E - .5%

As a result of the above summary, ocur profiles will be adjusted
as follows:

61T - 72%
41T -~ . 16%
695BE - 12%

Questions related to this subject should be directed to Howard
Adams at 904-335-3202.

Howard Adans

Leheaord Cldrncs -

Assistant Manager IMC
Nerth Central Florida Division

FROPRIETARY

NOT GE DiSCLOSED YO UNALTHORIZED FEFSONT
Las Forkesy 0105 IT 1S MEANT SOLELY FOR USE RY aymapoigen
BELLSGUTH SERMICES £MPLOVFES
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purposes. Whenever this person comes by your work position. simply pownt to (or state number of) the
category of work you are working on at that parucular ume. Thank You for your assistance.

2

T
. . it prT TLEy LIFP Ly 477 WPT LAPT WPT dirT ST
4§20 SRS L ¥ cunomn%oamm BLES pirgphes 4tr? (itt 5 fupy ﬁﬁ;ﬂ

L L M BT LAY L 4 .
P - o

Uty .
z#:'ffé‘/f L] LHT LHT 117 LB T R oty dat gt L Lo
Ly LITT H? Ly Livy AT LT LHT (Lhr 1 Vet s 1T

92, 4731 EMPLOYEE REPORTED TROUBLES. CABLE THROW/SUPPORT TESTS.
or ALARMS 447 ~%7 45 LTTLHE L ST LAY Lottl WAT LT 17

- T ET] LT L ikt
@4 .
sBE 3. SERVICE ORDER DISPATCHING
7284
o LaE .
«. SERVICE ORDER TESTING 447 <47 &A1 HP7 1T T LT i) M7
AT LTS L
3 Y
5. SERVICE ORDER COMPLETION .~/
6o - -
6. NONE OF THE ABOVE 457 459 &% 47+ 77 tir7 £rIT
SLFT K ] A
PROPRIETARY
e 3;5 mm&% gommen HEREIN SHAIN A
NOTY L 0 UNAUTHERIJED PER-LNS
Not for use or daciostre Outeids BalSouth or IT IS MEANT SOLELY FGR SZ BY ALTRARIIER
Page 6 acwy o ka Dedanes axoect SCer WITten SOTSSMANt kE\ Gy SEVCES EMPLOYEES

l 8 9 . FOLKGSW 81883



P58

9-17- 91

‘I"U"t"E:f o
10 lus AU

FAX NUMBER : 208 977 - (597

OFFICE NUMBER. : ‘
7

- . e

OFFICE ﬁumsp,; Gry 797~

1 am sending ._,_.(2 pages incuding this cover sheet. |

Special Instructions:

PRGPRIETARY

THE INFORMAT!ON CONTAINED KEREIN Seeves
NOT B GASTI0SED TO UNAUTHORLIED PERSNN"
FOIKESH 091884 IV IS WMEANT SOLELY FOR USE §Y ALTHORNED
190 RELLIGUTH SERVICES EMPLDVEZS




-

Vign /‘/ﬂ TP
RL: 92-07-017BT DATE f‘j’ 59'9‘7 & g‘/??cl

- Attachment
EXHIBIT 3

iMC WORR SAHPLING STUDY
- TALLY ETROKE SHEET
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File 291.0200

Date: August 31, 1982

To: M. J. Elliott, Staff Manager, I&M/IMC Support

From: Gena Kunde, Staff Manager, IMC Support-North Carolina

Subject: Establishment of Labor Classification Profiles

Attached is the Mechanized Time Reporting (MTR) Labor
Classification Profiles for the Raleigh Installation Maintenance

Center,
This centers profile percentages are:
Field Reporting Code
61T 41T 898E 698E 41E
54% 14% 9% 6% 17%
If you have any questions concerning this information please call
me at 704-378-7269.
cc: Randy Davis
D. L. Guillory
E. Carson
THE INFORMATIING CONTAINED HEWEIN LD
W 5 (BSQAOSED B UNAUTHORIZED PERSONS
1P IS GEME QRELY POR USE SY AUTHOMZED
BELLBOWTH SERVILES EMPLOYEES
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Mechanized Time Reporting Labor Classification Profiles

Location: Raleigh , N.C., IMC
Date of Study: Augqust 28 , 1992
Total Number of Work Positions: 44

Number of Employees Scheduled: 35

Raleigh IMC Talley Sheet:

$# Tallies
- Customer Reported Troubles (FRCALT) 375
-~ Employee Reported Troubles
Cable Throws/Support Tests &
Alarms (FRG41T) 38
- Service Order Dispatching {FRCS898E) 65
- Service Order Testing (FRC41lE) 45
- Service Order Completions (FRCE9ISBE) 122
- None of the Above 203
Total Tallies 912
Minus None of the Above 203

709

.54 = 54% to 61T
.14 = 6% to 41T
.09 = 16% to 898E
.06 = 15% to 41E
.17 = 9% to 698E

Then: 379 divided by 709
_ 98 divided by 709
* 65 divided by 709

45 divided by 705
122 divided by 709

Note: The cable throw position is not located in the IMC. This
position is located in the Outside Plant Operation. Business
service orders/repair orders/special services are dispatched in the
IMC.

PXGPRIETARY
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IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person wil be walkln; through the office a¢ regular intervals conducting a study for Time Reparting,
purposes. Whanaever this perion comes by your work posiden, simply point to (or rate number of) the
categary of work you are working o at that particular time. Thank You for your assistanca.
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Mechanized Time Reporting Labor Classification Profiles

Location: Raleigh, N. C., IMC
Date of Study: August 28, 1992
Total Numbar of Work Positions: 44
Number of Employees Scheduled: 35

Raleigh IMC Talley Sheet:

# Tallies
Customer Reported Troubles (FRC&1T) 379
Paployee Raported Troubles

Support Tasts & Alarms (FRC41T) 98
Sarvice Order Dispatching (FRC898E) 65
Bervice Order Testing (FRC41E) 45
Service Order Completions (FRCSSSE) 122
Rone of the Above 203
Total Tallies 912
Minus None of the Above -203
709

Then: 379 divided by 709 = .54 = 54% teo 617

98 divided by 709 = .14 = 14% to 41T

65 divided by 709 = .09 = 9% to 898E

45 divided by 709 = .06 = 6% to 41E

122 divided by 709 = .17 = 17% to 638K

Note: The cable tﬁrow positicn is not located in the IMC. This
position is located in the Outside Plant Operation. Business service
orders/repair orders/special services are dispatched in the IMC.
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File 291.0200

Date: August 28,1992

To: M. J. Elliott, Staff Manager, I&aM/IMC Support

From: Gena Runde, Staff Manager, IMC Support-North Carolina
Subject: Establishment of Labor Classification Profiles

Attached is the Mechanized Time Reporting (MTR) Labor
Classification Profiles for the Charlotte Installation Maintenance

Center.
This centers profile percentages are:

Field Reporting Code

61T 41T g896E 598E 41E
52% 24% 4% 4% 16%

If you have any gquestions concerning this information please call
me at 704-378-7269.

-

cc: Randy Davis
D. L. Guillory
E. Carson

FaiKasW 89189
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Mechanized Time Reporting Labor Classificaticn Profiles

Location: Charlotte, N.C., INC
Date of study: August 26, 1992
Total Number of Work Positions: 63
Number of Employees Scheduled: 47

Charlotte IMC Talley Sheet:

# Tallies
- Customer Reported Troubles (FRCELT) 299
- Employee Reporxted Troubles
Cable Throws/Support Tests & '
Alarms (FRC41T) 133
- Service Order Dispatching (FRC898E) 20
- Service Order Testing (FRC41E) 24
- Service Order Completions (FRC698E) 87
- None of the Above 237
Total Tallies 790
Minus None of the Above 237
553
Then: 285 divided by 553 = .515 = 52% to &1T
133 divided by 553 = .24 = 24% to 41T
= 20 divided by 553 = .036 = 4% to 898E "
24 divided by 553 = .043 = 4% to 41E
87 divided by 553 = .157 = 16% to 698E

Note: The cable throw position is not located in the IMC. This
position is located in the Southstream Building, but still reports
to the pay grade S Mr. Lancaster. 4 clerks, 2 X.A's and 1 foreman
as well as MTR are located there., Pots and special services are
dispatched in the IMC.
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EXHIBIT 3

{
(‘ IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

' A person will be walking through the office at regular intervals conducting a scudy for Time Reporting.
purposes. Whenever this person comes by your work position. simply point to {or state number of) the
, ¢ategory of work you are working on ac that particular time. Thank You for your assistance.
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IXHIBIT 3

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporting
purpeses. Whenever this person comes by your wark position, simply point to {or state number af) the
category of work you are working on at that panicular time. Thank You for your assistance.

cu OMEjﬂE: ornou% l),(l Ufﬂ M//

1 4
.-\1/ MMWMMWWWM’M ”"L*T/g

2. EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS,

or ALARMS LM,-H’H/W —W—
of A ST A pH

3. SERVICE ORDER DISPATCHING

(3 HT

.~ 4 SERVICE DRDER TESTING | 1

C— §. SERVICE QRDER COMPLHION
Sy M p ] PV e -,
=7

;Z)j 3 NONE WHE ABOVE Mlu‘ﬂ ))’ﬂ W'WW##—M/

pE MMMMWCE XL

Not for use ér disciosurs cutside BellSquth or
any of its subsidlaries except under written agreemaent

Printed n U, 5. A. PROPRIETARY

203 INFIRNATION COMTAINED HEREIN SHOUL
R m B¢ CISCLOSED 1O UNAGTHOPLZED PER'SU:
iT IS MEMMT SOLELY FOR USE BY ALTHOMZER
/ BELISOUT SERVICES ZWALOYEES

Page &




S0 Con i B Fd 43 57

ﬂ_gle_?;_cgc_gz,_ﬁ.q_ 233 +4& 237
Bl 70 2 7.9 0

— sl 237
. _ SE3
285 — 553 = .55 & &5 61T ] ]
_ 33— £53= . 2d 24D BT T B
=89 = 553 = 03 42 & $93E£
T SJ LT 3853 = ovx 77 % 4 E
$7 = BZ53 = .57 /. & (ISE —
Tt Tar) (o ol fed O
; 1 A ls 1 ;JG-&.AQJ%A_ .
T Wil il S /_ﬁ—um TR, 20 adban
o Smes eeoase—os _— L -.Ct"". - \Q;;__PROP-RTETA-R-V‘_-
Ermmme—— e ¥ e s - THE. INCORMA R~ CONTATED ET N T 3~
204 . et —— o e e FatNesy ag139% m‘{”mmwmgu;




_PROPRIFTARY

e ket - —— i e

205

FAIKESS Q01899

THE INFORMATIDN le'lllic hERFIN SHOULY

—MOT B CGCLOSED - 2SO PERSONS
1F IS MEANT SOUELY FOR USE §Y AU




L %
a—

S :

Lelteed

{6

]
==

Ny
Hg

\.v&\.&u

n.%\

h? d plecte

L =
o

\mmm N .C\

A ]
1%

'\h\

q.;L

7

Ce..;

Dﬂ

PROPRIETARY

THE MFORBATION CONTAINED HEREIM ShatilD
MOT B OCSCLOSED TO UMALTHORUED PESSONS

T IS MEMT SOLELY FOR USE SY AUTHURIZED

SE11S0UTH SERVICES EWPLCYEES

e
X
83
<
FRIKES W10

*a:\
]
ﬁ«
?

[
Y

Y

7

51 2y
A L) ogl

L2

o
ez

4.¢
W
VL

206




STATION

d| sration

SUPEE VI SOR

TNTERIOR WAL

- | _
| [ INTER/OL  WALL “ ‘
77Y040 7/0/3 77y 028,
prs A amw,_ >
D Lalid &A™ su wte
xmmmmnwn bcE.M_.. MS ¥ EM t© b7 vH“ Qesaon
3 - ' o
oL E ,  GuilA I SN 1
. q
9, aoDi+onal Rerinion !
Fhnels ADOED ﬁwn)xhbtnmsqmeﬂ
) \ T hww_,md.z« PonER) ()
s ®\- ‘e “ ' 8 %
- R . 2 = e % ) - | r /w* m
ot % sadd ) KA 1 .j_q.w.‘ v
nm Iar pDv . :
PN iire K| Mier 3 mainT. u.wmh ". v vl
2. ADMIW. ADrYnt ADMIN, h-.,_ea&..__._. o R
STaTion STATION STATION @Ouvmp '} a.rw.ﬂ,%_ __..
T 777/ 039 777034 77Y 021 g _" s®
' bh.h?“ﬁ‘ rﬂ\m —\-.M\ A.lrn *aﬂ R....ﬂ _\b._mﬂ.Qv"_ ﬂmu”v.&@b
e alls Lutti €% D ab.v.c&t mﬁ? __ CA
ANt IMAINT: AT . | u‘d\Q\c.m_
ADMA bga..:a@ ADmMN ﬁ M\N u.\“ * | -\b-\%— 3
STATION STATION gmriod S| ° _“ W w;%
P 1
| ZZfezs Fryoz? || 77Y033 || mw:__q
R [ \m\ v | Q
3, bﬁo..}.oltﬁ
FETTION
" PanelS
AODEO

oVTSrPE  WALL,

NOT B¥ DISCLOSED TO UNAUTHURIZE 3 PSRS.S.

1S MEANT OLELY FOR UME ST AuimURIZED

THE IWFORWATIGN CONTAINED HEREI Smit3
BELLSGUTH SERWCES EMmurii:

FRIKGS 91%0

207




, o == o
R’Cz"&f_cgﬁai& um—
__c;-o?f e

B Rz
-# - S50 / W |
_ _ e -
e~ . i
— . . PROPRIETARY—
] - “mm__mﬁm_mo _
. ﬂu’mmumm;@m .
t e — FOLKOS 091982 ..._S_!Allm- _ Mm"& SUTHORIZED
208 —_ e - .



File 291.0200

Date: August 28, 1992

To: M. J. Elliott, Staff Manager, I&M/IMC Support

From: Gena Kunde, Staff Manager, IMC Support-North Carclina

209

Subject: Establishment of Labor Classification Profiles

Attached is the Mechanized Time Reporting (MTR) Labor
Classification Profiles for the Greensboro Installation Maintenance

Center.

This centers profile percentages are:

Field Reporting Code

61T 41T ‘398E 698E 41E
45% 12% 6% 13% 24%

If you have any questions concerning this information please call
me at 704-378-7269.

cc: Randy Davis
D. L. Guillory
E. Carson
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Mechanized Time Reporting Labor Classification Profiles

Location: Greensboro, N.C., IMC
Date of Study: August 27, 1992
Total Number of Work Positions: 45

Number of Employees Scheduled: 39

Greensboro IMC Talley Sheet:

# Tallies
- Customer Reported Troubles (FRCELT) 259
- Employee Reported Troubles
Cable Throws/Support Tests &
Alarms (FRC41T) 59
- Service Order Dispatching (FRC898E) 35
- Service Qrder Testing (FRC41E) 72
- Service (Order Completions (FRC698E) 137
- None of the Above 10§
Total Tallies 677
Minus None of the Above 105
572
Then: 259 divided by 572 = .452 = 45% to 61T
69 divided by 572 = .120 = 12% to 41T
- 35 divided by 572 = .061 = 6% to 898E o
72 divided by 572 = .125 = 13% to 41lE
137 divided by 572 = .239 = 24% to 698E

Note: The cable throw position is not locatad in the IMC.

e PROFRIETARY
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EXHIBIT 2
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IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporting
purposes. Whenever this person caomes by yaur wark position, simply poing o {oc state number o} the
category of work you are working on ac chat panicular time. Thank You for your assistance.

1. CUSTOMER REPORFED JRO . W (HT
o WU et

L il
Mwmwmm\ﬂwzﬂﬁ/

2. EMPLOYEE REPORTED TROUBLES, CABLE THRQOW/SUPPORT TESTS,

o R AT IS et

3. ssnvrcz ORDER nrspa'rcmwd

/9 ] JM\

4. SERVICE ORDER TESTING

P St i T

T SR gt S T
AN 7 G

6. NONEOFTHE\\B&WM M,ﬂ m {MW}H” “H

%L

54

NOTICE
Nat lor use or disclosure ocutside BedSouth or
any of its subsidlaries axcept under writian agresemant

Printed In U, S_ A PROPRIETARY

NFORMATION. CONTANED MEWEIN SWCULD
FRIKESH BULNS m n OISCLOSED TO UMMITHOREZED PERSONS
IT 15 MEAMT SOLELY FOR USE BY MUTWORYFY

SELLSOUTH SERVICES Ewmvess

Page 0

211




rL: v2-07-017BT (
Altachment p
EXHIBIT'3 /%{{ﬁ Z.

iIMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study (or Time Reporting
purposes. Whenever this person comes by your wark position, simply poine to (or state number of) the
category of work you are working on at that particular time. Thank You for your assistance.
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FILE CODE: 290.13900

Greenvilie, South Carolina
August 31, 1982

MEMO TO: M. J. ELLIQTT
FROM: Linda Wyatt

SUBJECT: [IMC/BCAC Procedures for Establishing Mechanized
Time Reporting (MTR) Labor Classification
Profiles '

Attached you will find a copy of tha study data for tha
Piedmont (Soyth Carolina) IMC. The study was conducted on
August 21, 1992 by Jack Wilson, Staff Manager, and myself.

We had 4] positions with 30 employees schaduled on the date
of the study. o2

[f you have any questions, please ﬁive me a call at
803-~-255-3815.

“Attachment

PROPRIETARY
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Attachment Cmploqccs \30
F UBIT 3 Scheduled

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporing
purposes. Whenever this person comes by your work position. simply point to (or state number of) the
category of waork you are working on at that paricular ime. Thank You for your assistance.

ToTar i wd wo. o
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2. EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS.

or ALARMS 348 30%
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5. SERVICE ORDER COMPLETION 173 s
6. NONE OF THE ABOVE IH RY
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Attachment
THIBIT 3

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting 3 study for Time Reparting
purposes. Whenever this person comes by your work position. simply point to {or state nurnber of) the
caiegory of work you are working on at that particular time. Thank You for your assisuance.
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Attachment

EXHIBIT 3

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporting

purposes. Whenever this person comes by your work position, simply point to (or state number of) the
category of work you are working on at that particular time. Thank You for your assistance.
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Charlestcn, Scuth Carclina
August 25, 1992

M.J. Ellicce

Nerth N2Gl

3535 Cclennidde Parkway a
Birmingham, Alabama :

On August 20, 1992, the MIR Profile Study was completed in the Charleston
Network/IMC department. There were forty-two'positions with chirty-two emplcovees
working.

The MIR Laber Profile was updated on Augustc 25, 1992,

Any further infcrmarion needed please call me on 803-724-6074,

Yours truly, M’.—

Manager - IMC
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Attachment
EXHIBIT 3

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Time Reporing
purposes. Whenever this person comes by your work position. simply point to (or state number of) the
category of work you are working on at that panicular time. Thank You for your assistance.
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Attachment
EXHIBIT 3

IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walking through the office at regular intervals conducting a study for Tine Reporing
purposes. Whenever this person comes by your work paosition. simply point to (or state number of) the
category of work you are working on at that paruicular time. Thank You for your assistance.
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ANALYEIE 1

TIME POSITION

8:100AM
Eit16AM
B132AM
8:48AM
9:04AM
9:20AM
9:36AM
9:152AM
10:08AM
101 24AM
10:40MM
*10:56AM
11:12PM
1l:28PM
11144PM
12:00N

12:48PM
1:04PM
1:20PM
1136FM
1:52PM
2:08PM
T 2124PM
2140PM
2156PM
3:12PM
3.28PM
3:144PM
4:00PM
4116PM
41328M
4:148pPM

R IR

|

LUNCH

]
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ANALYEIE 2

TIME POSITION

8:08AM -
Bt24AM
Bi140AM
8:56AM
9:112AM
9128AM
9:44AM
10:00AM
1011 6AM
10:132AM
10:4BAM
11:04AM
11:20AM
11:36AM
11:52AM
12:08PM

12:56PM
1:12PM
l1;28pM
1:144PM
2:00PM
2:16PM
2:32PM
2t48PM
J:04PM
3:20PM
J3136PM
3,.52pM
4.08PM
4.24PM
4.40PM
4.56PM
5.12PM
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MTR Preofile Study--Spartanburg IMC, Spartanburg, S. C

August 20,

Work positions = 14
Scheduled Employees = 14%*

Sample Intervals = €.06 = 6 minutes

Study Results

Customer Reported Troubles
Employee Reports, Etc.
Service Order Dispatching
Service Order Completions
Service Order Testing
None of the Above

Total
Minus

1992

61T = 406

41T = 294

B93E = 37
698E = 44
41E = 21

= 77

= 879

- 77

802

Mtr Profile Percentages

61T = 51%
41T = 37%
898E = 5%
69BE = 4%
41E = 2%
® pos. 3 = I .5 day
pes. 5 = vp
Contact: H. D. Harris
Staff-Mgr.
803-591-8920
FOINESH 821919
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IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

A person will be walkm_g through the office at regular intervals conducting a study for Time Reporting
purposes. Whenever this person comes by your work position. simply pownt to {or state number of) the
category ol work you are working on at that particular time. Thank You for your assistance.
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August 21, 1992

MEMORANDUM TO: Richard Parker

Subject: IMC MTIR Profiles

Buzz and I recently did an MTR sampling study to accurately
determine the MIR Profile for our Center. Please have Jegny
enter the following Profile for our MA’S ASAP. All profiles must
updated prior to September 1, 1992. .

61T = 51%
41T = 37%
B98E = 5%
698E = 4%
41E = 3%

If you have any questions please call me.

Thanks,

Howard

- -
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File 291.0200

Date: August 24, 1992

To: M. J. Elliott, Staff Manager, Is&M/IMC Support

£

From: Ann Beamon, Staff Manager, IMC Support-North Carolina °
Subject: Establishment of Labor Classification Profiles

Attached is the Mechanized Time Reporting (MTR) Labor
Classification Profiles for the Wilmington Installation Maintenance

Center.

This centers profile percentages are:
Field Reporting Code
61T 41T  BI8E  F98E  4IE
54% 6% 16% 9% 15%

The Greensboro, Charlotte and Raleigh locations will be profiled
this week and documentation provided to your offlce by September 1,
1992.

If you have any questions concerning this information please call
me at 704-378-8207.

cc: Randy Davis
D. L. Gillory
E. Carson

PROPRIETARY

THE IMFORMATION CONTMMEL MEREIN §ACLLD
NOY B2 EBCLOSED TO UNAUTHORLZED PERSONS.

FRIXeSH d01%2 T i3 WEANT SGELY FOR USE BY AUTHOMZED
BELLSCATM STRVICES EMPLOYVEES




Mechanized Time Reporting Labor Classification Profiles

Location:

Wilmington, N.C., IMC

Date of Study: 2august 20, 1992

Total Nugpber of Work Positions: 22

Number of Employees Scheduled: 19

Wilmington

IMC Talley Sheet:

Customer Reported Troubles (FRCELT)
Employee Reported Troubles

Cable Throws/Support Tests &

Alarms
Service
- Service
-~ Service
- None of

Then: 320
38
99
:¥:}
56

Note: The

IMC.

229

(FRC41T)

Order Dispatching (FRCBS98E)
Order Testing (FRC41lE)
Order Completions (FRC69BE)
the Above

Total Tallies
Minus None of the Above

divided by 601 = .54 = 54%
divided by 601 = .06 = 6%
divided by 601 = .16 = 16%
divided by 601 = .15 = 15%
divided by 601 = .09 = 9%

to
to
to
to
to

# Tallies

320

38

99

88

56

200

801

200

601
61T
41T
898E
41E
698E

cable throw position is not located in the IMC. This
position is located in the Outside Plant Operation. Business
service orders/repair orders/special services are dispatched in the
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IMC WORK SAMPLING STUDY
TALLY STROKE SHEET

o) B J

A person will be waiking through the office at reguiar intervals conducting a study for Time Reporting
purpases. Whenever this person comes by your work posilion. simply point to {or state number of) the
category of work you are working on au that pardcuiar time. Thank You for your assistance.
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(//
Brentwood, Tennessee '
August 26, 1992

TO: Melvin Elliot, Staff Manager, Network Planning & Support
FROM: Jim Wheeler, Staff Manager, TN Center Operations

SUBJECT: BCAC lLAbor Classification Profiles

A recent sample of work done in the Tennessee BCAC showed all of
the work being done at that Center at this time should be coded
61T. The Labor Profiles of existing BCAC personnel presently
reflect 100% 61T FRC. There is no need at this time to update the
Labor Profiles of these employees.

A copy of the study data for the Nashville, TN BCAC and the
Knoxville PRTC-POTS is attached. The Labor Profiles for the
Knoxville and Nashville PRTC-POTS organizations have been updated
to reflect the studies.

ATTACHMENT

COPY TO: Alice Tulley
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A person will be \nlhng through the office at regular intervals conducting a study for Time Reponing
purposes. Whenever this person comes by your work position, simply peint to (or state number of) the
category of work you are working on at that parucular ume. Thank You for vour assistance.
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BCAC WORK SAMPLING STUDY
By . “+4+ TALLY STROKE SHEET
=i F A Wmaeler
A person will be wauung through the ofﬁce at reguiar intervals conducting 2 study for Time Reporting
purpases. Wheneyer this person comes by your work position. simply point 1o {or staie number of) the
category of work you are working on at that particular ime. Thank You for your assistance.
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category of work you are working on at that particuisr timse. Thank You for your sssisances.
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Mechanized Time Reporting:
Labor Classification Profile e / .
Instructions

This torm can De usad by ail ampioyens who report labor classthication iniormation; this includes pIant DCCUPational sMDIGYees. DIaNt MANAGEMent work reporte-
ENGINRENNG WOTK rRpOters And ANy OINeF #MPIOyess DEMONMING work reponabie funclions.

Use this 1orm 10 establisn, change. or deiete a (abor protile n the MTR system. A labor profiie Can be 83TADIISNEd 101 work EPOTUNG aMpPIOYess who routinely char
ner NOrs 1O (Ne 3AME LADOT COOBS. .

Secuons 1 and 2 must be compisted. Section 3 should De CoMpietad &8 appropriats. Detared ingtructions 1or SeCTion 3 are CONTAINGd Dalow

The MTR nput iccation snould feceive il Labor Claasification Prolile lorms Dy their efiective asies. Howavar, Labor Classification Profite forms must be receivec
tne MTR nput location by the first work gay joliowing the end of 2 pay penod.

Compiete delals tor sstablishing & labor profile are coniained in ihe MTR Book.

ldentification Information (Section 1)

3 3
Ayty {Checx Dne)
Magd or Change Employesis) Labor Z Detete Empioyes(s) Labor
Etfective Date tIMMDDYY) Responmidiidy oo |Supervisor's Name

E_Q&;lﬁ’-?é NNZ 04505 Farrel KRoe
Marqaret Ainen Superysor

€nrial Setwfity NumbenCheck Digit Tetaphone Nurrber Dats

P F0/-4/23-78/0 24-1F- 52

' Check here il additiona ampioyses wilh this Labor Profile Approy, Signature
are 1o be listed Delow. ,

Labor Classification Profile (Section 2)

« The Percantage and Fieid Coda/Function Cods are required on aill gntnes. » Tne Figld CoawFunction Coda lield can contain sither a fisid code. reb tunétic

Oiher ilems snould be antered as appropnate. coOnemnranmant cods. special purpose function cods or cost function coos

o The sum of il inthe . ‘s Labor Profile in MTR must Job tunction codes and environment codes should De Separaled Dy & hypnen -

o equai 10 100, * Hams ;_I:;lcn are iantichl 1o the SAMe iteM O (e DEVIOUS LING CaN D& eNterec
a gin

* Specific nstructions lor rapOrTINg sach item are contained in the MTR Book,

Waork Special Use
Field Code Or Geographic Administrative |BI. |Activity {(Ses MTR

Percantage |Function Code Loestion Authorization Authorization infe. |Code -Book)

48 | X7 | g24%50
41T i
B8 & .
(2 &73€ : i

PR
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WOT- £ DrACLOSER 10
| M1 S KEANT SOUELY FOR BISE ¢
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| |
Additional Employees With The Above Labor Profile (Section 3)

* Enter the social security numbers, check digits, and names of any a0ailignal emMpPioyess whosde 1aDor profiies you wish 10 upaats with the sama lador protile
inlorManon mMported in Section 2,

22
18

Socisl Security NumberiCheck Digh Name

37 | Porbars Lrewer s mms
33 Glociee Karwes
a7 F/Of'h t‘-SCHC
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Mechanized Time Reporting- "
Labor Classification Profile - D

Instructions

This form can De used by 3l eMpPioyees WG report IaDOr 4 i : g
CNGINGRNING WOIK ra00rTers ANd 3ny Other SMPBIOYees PArtoNMING work reparatie tunctions.

des plant SCCUDALIONA| $MDIGYSES, DLANT MBNAGEMENT WO repcrte -

-Use thig lonm 1o establish, Change, of oalele 2 labor profile in the MTR system. A 1abor profile Can De eStaDItINed lor wOrk rEpOrlInG eMpICYees who routinely char

their hours 10 (he same labor codes.
Seclicns 1 ang 2 must be comoleted. Sectlon J snovid be comoistec a3 appropnate. Detailed instruchions for Section 3 are contained below.

The MTR input Igcation should recaive ail Labor Claasification Profile lorms by their sftectve 231es. However, Labor Classification Prolile forms must be receves
the MTR input l0Cation by the lirat work day fallowing the end of 3 pay period.

Complele oetails for astaniishing & labor protile are contained in the MTR Book.

identification Information {Section 1)
Activity [Check One)

K/Ada or Change Employee(s) Labor Z Dalete Empioyee(s) Labor

Supervisor's Name

[arcel KRoe

1Til!.

Eftectve Date (MMDBDYY) Responsibinty Coae

o, f.. 24-92 NN20/585
_ﬁarﬁﬂ ré Sua/é A r'u

*-S'U-Pgr viser

Sociat Secunty NumoerChack Digil Telsphone Number Date
, Q0/-423 - 7850 £-/8-52
T Check here if additional empioyses with this Laoor Profile Apprgzal Signature
are 10 be listed beiow. 0 M,

Labor Classitication Profile (Section 2)
= The Percentage and Fisld Coda/Function Coow are requirad on all entries, « The Fieig Cooa/Function Coge leld can contain sither & field cooe, 108 functic

Othar stema should be sntarmd as appropriate. SOOMeNVIONMANT COGR, SDHCIM PUTDOSS function code or cost lunclion coda.
* The sum of ail percentages in the empioyes's Labor Protile in MTR must <68 lunclion codes and environment OGRS ShOuld De Separaied Dy & fryphen -

be equal 1o 100. o Ittdmn: ;t;aen are Wenticyl 10 1ha SaMe (temn ON the Previous {ine Can ba entered

a
* Speciic instructions lor reporting each item are contained in the MTR Book.
Work Special U
Fieid Code Or Geographic Administrative | BHL A:ﬁm, (See g:'m“
Percentage  |Function Code Location Authorization Authorization info. |Code Book)
98 | 17T 23450

22 | 41T .
_1% Z98E
_22 | t98F .
Addlitional Empioyees With The Above Labor Profile (Section 3)
+ Enter the 30Cial security numbaers, chack digits, and namaes of sny a0SHIONS: sMDIOYess whOas labo¢ profiles you wish 10 update with the sams laner proflie

intormation reported In Section 2,
Soclat Sscurity Number/iCheck Diglt |Nlm¢ FOINESH 901920
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- Attachment _
EXHIBIT 3

MC WORK SAMPLING STUDY
TALLY STROKE SHEET

L person will be walking through the office at regular intervals
conducting 2 study for Time Reporting purposes. Whenever this
person ccmes by your weork peosition, eimply peint tas (or state
number of) the categery of work vou are werking on et that
particmlar time. Thank you for your assistance, -

T. CUSTOMER REPORTED TROUBLES, AUTC REJECTS. NO ACCESSES
e I SRS TS s ) I VY Y HTT M e it H1T .
35}/wau+mmmmwuﬁwmmuﬁwfww WM I
Dt et U L b T LT U U OH Lt M ] ] ] g
ﬂfﬁﬁﬂﬁwwww ' T Lt

B EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS or
ALARMS, PAC FILE

,-L-/7 m—ruﬂwnuﬂ#”"m"“”‘*ﬁ'“'f”

3. SERVICE ORDER DISPATCHING ' S
4. SERVICE ORDER TESTING. PHONE CENTERS
et st M Lk Lt A ""’*“”M“‘*”“"

$. SERVICE ORDER COMPLETION PROPR'ETARY
THE INFORMATION CONTAINER HEREIN SHOULD
/ ¥OT 8T DISCLOSED TH UNAUTHOMIED PERSONS
5 17 15 MEANT SOLELY FOR USE WY AUTHOMIED

SELLSOUT SERVICES EMPLOYEES.

€. NONE OF THE ABOVE
b e W L et g uH FOLKEW 081331
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THE INFORMATION CONTAINED HEREIN SHOMLD
wOT BC CISCLOSED TO UMAUTMORLZED PEPSON-,
IT 1% WEANT SOLELY FOR USE BY AUTHORIFG
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\EIJ South Central Bell Mechanm ;r"'ne Remng. A
O BeliSouth Services - : X l l C|aSS|ﬁC1. oy Pl'oﬁle _ —L L,

O Other:
instructions

Use this lorm (o establish, change, or delete  labar profile in the MTR System. A labor profile can be estabiisned for work IpOnting employees who routinely charge
thar HOUTS 10 the S8Me LEDOr COTES.

Sactions 1and 2 must be Competed. Section 3 b compieted as priste. Detailed ctions for Section J ary contained beicw.

The MTR ingut location should recene all Lahor Classiticauon Pratits tarms by thait sitective Giies. However, Labor Clasaification Protile TofMas must ba received at
the MTR input location by the first wornk aay followsng the end of 3 Déy penod.

Compiete details for astablishing & {abor profile are contained in the MTR Book,

identification Information (Section 1)
fisason for Repont (Thack One)

L Agd Empioyesis) Labor T Change Employes(s! Labor = Dulete EmpWs) Labor

082392 N 2 e,

Empicyee Name g : //M‘JQ Titie /&/ Tg =

Social Security Numpar/Check Digit Tele @ Numbaer

D97 3G "09-2352

\"2 Civeck here if additional empro ith this Labor Profile Signatu
are tobe ated betow, 7, :ﬁ; Z /ng if,
Labor Classitication Profile (Section 2)

EHective Date (MMDDYY)

* The Mours, Fieid CodaFunction Coos 4nd Gaograshic Location Cooe me « Tha Fuaid CocelFunciion COos fieid Can contain erther a Hieid Code, 108 function
egQuited On aii snives. Cther items be as ate. codelenvironment code. 306CHN purpoas fUNClian Code or Cost function cornle.

« The 1018l 1ab0F RouTs ift the emoloyes's Labor Proliie in MTR mutt be JOb function COdes Akl environmant codes should be sebarated Dy a hyphen [}
squal to the ber of hours duled 10 work (Gaity) 8% MaIntuned in -n:?amscnnmmummu-mnunonmmmummummp
MTH. a gittel™)

Omz.hznmm ROV e x < 1o the 1 Quarter hour li.e., * Specific ingiructions ior reporting each item are contained in the MTR Book,
.00, . TS,

[Work Special Uise

P &R c&"‘ Fisld Code Or Geographic Administrative  |Billing Activity (sp“oc MTR

Function Code Location Code  |Authorization Authorization information ICode Book)
%) (I7 3327/ | MTLE
9 ST § 329/ 1/
/57 HMNIE ‘t iz

- - - i
Additional Employees With The Above Labor Profile (Section 3)

» Enter the social secunty numbery, CHECK Oigits, and NaMes of any aoditional smpioyess whosa lADOr profiles you wish 10 update with the same Labor profile
information requested in the Labor Classification Profils section above.

Social Secunty NumberiCheck Digit Name FRINeSH B81933
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Mechanizer’ Time Reporting-
Labor Classific. .on Profile

XSouth Cantrai Bell
T BeliSouth Services ’ !
C Other: “

Instructions

Use this 10 o establish, changs, or delate a Labor protile in tne MTR system. A labor profiie can be SSIADHENNE 16 work Mponing empioyees Wio routingly charge
their hours 10 the same labor COoee.

Sections 4 ane 2 Mmust be completed. Section 3 shouid be compisted as appropriate. Detailed instructions for Section 3 are contained below.

The MTR input location should recaive &l Labor Clagsification Protile forms by their sffective gates. However, Lacor Classification Protile 10mms must be recerved st
the MTR input location by tha Tirs work day lolowing the end of 2 pay Penog.

Compiete detals for establishing & IADOr prolile are contained in the MTR Sook.

identification Information (Section 1)
Reason for Report {(Check One)

T Add Empioyes(s) Labor

XChangc Employes(s) Labor G Detete Employee{s) Labor

EHective Date (MMDDYY)

- —

Empioyee Name

Supervisor's Name

.S, A/ELSOA

_ Sv v/ a
Teaiw Number

. ﬁ%:)7?7-%

* Check here if additional employees with this Labor Protiie Approval Signatu
to be listed balow.

Labor Classification Profile (Section 2)
* Tne riours. Fisid Cooa/Function Code ana Geographic Location Cooe are
requirsd on all entries.Otner items ahouid be d A8 Appropriate.

» The total tabor hours in the empioyes’s Labor Protile in MTR must be
*qual 10 the numbar of hours SCheduied 10 work (Giily) &8 MMNTIING] in

Title

ELAM

Social Security Number/Check Diait

-
* The Field Code/Function Cooe Hel? can conlan sither & figid COoe, j0D tunetion
cogs/environment COOE, SDECIAl purpese tunction code oOr cost function ccde.
Job function codes and envi et COOes be separated by a hyphen ().

¢ Rems wiich ars icantical to the same item on the previous Hing can La entered &

MTR, 3 gino(™}
= Partial houra entered should De routed 1o the nearest quaner hour (i.e., ‘s Specific instructions for TEPOITing SACh (16m Are Conlaingd i the MTR Book.
00, 25. .50, .78).
: IWork Special Use
___ch CC.TTI" Fisid Code Or Geographic Administrative  |Billing Activity sl:.: MTR
T Function Code Location Code | Authorization Authorization |nformation Code Book)
1T 1832721 MTce

%7
2.5

“f 1 T

)

3

oy £

)

7

(5%

S

IETARY

v wonh

AINED HEREIN SwouLD

T IS MEANT

SELISUTH SERVICZS EMPLOYE

Additiona

Employees With The Above Labor Profile (Section 3)

= Enter the social 3acurity numbers, chack digits, and names of any aoditional empioyees whose (abor profiies you wish 10 update with the same labor prohile
wiormation requestied in the Labor Classification Profile section above.

Social Security Number/Check Digit Name

87 LefA K, z?o@ms::,\)
70 | Aokma M. Cleswert
. Loy Coayrd

” CAfoLsn ., FetTs

o3 A’ng& H, Srechil

Yy Porrica B, Torm pe)

&5 Bexry A Clepves
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{1 South Central Bell ) Mechamr" Time Reporting- e
O BeliSouth Services ; . Labor CIGSalﬁC on Profile

0 Other: b Shaet __ of ___
Instructions

Usa this form o establish, change, of deleie & labor profile in tha MTR system. Auooruuﬂcmumaommdiormnmngmmmmmmowm
thair hours 1o the same iabor coces.

Sections 1 and 2 must be ted. Section 3 shouid be completed As appropriate. Detalled instructions for Section J are contained betow.

Tha MTR Input ocation shoutd riclive sl Labor Classifoation Profily 1S/ by thelr iteCive dates. HOwever, LADO Clansincaton Prollle OIS Mull Dy reckived al
tne MTR input iocation Dy the lirst work day foliowing the end of a pay penod.

Comgpiets aatails for establishing a labor profile ars contained in the MTR Book,

identification information (Section 1)
fReason for Report (Check One)

T Add Employese(s) Labor = Change Employes(s) Labor 0 Deiate Empioyes(s) Lator
Eftective Date (MMDDYY} Supervisor's Name
Empioyes Name Title
s . B
Social Security NumbsriCheck Digit Teiephone Mumber Date
T Check hare if aggitional empioyees with this Labor Profile Approval Signature
are 10 be listed below,

Labor Classification Profile (Section 2)

* ™he Mours, Flelg Coce/Function Code and Getgraphic Location Code sme * The Fisld Code/Function Coge f'eid Can contan aither 2 Held code, job function
fequined o ali antnes. Other itemz should be sntered as approphite. oK code, e fuﬂclton cooe Of Coat lunclion cooe.

+ Tha 101 1800 IouTs in ThT eMDIOYSS's Labor Protiie in MTR must be Job function codes and ens e = by Lhyonent).
n:: 10 the numbaer of haurs SSHSCUSO L0 wOrk (daily) as maintaned in . 2m which are entical to the SAT.S ilem on the previous ‘e can be sniered 23
M dino) .

. gﬂi;- ho;a.n 7051;‘!!!06 shouid be rouvted 1o the Nearest quaner hour (i.e., * Specific nstructhions for Reporting each item are contained in tha MTR Book,

Work Special Use
Per Cent Fieid Code Or Geographic Administrative  |Billing Activity [Ses MTR

Heurs Function Code Location Code  [Authorization Autharization Information Code Book)

Fal \‘
N A 71 /\/ /71~ D)
N

3y
35
3L
37

38

] = —— WF—_
_ OPRIETARY

|

Additional Emplovees With The Above Labor Profile (Section 3)

« Entar ihe social secunty numbers, chack digits. and names of any aaditicnal empicyses whose (abor profiles you wish (0 updaie with the Same 1abor protile
information requestad in the Labor Clagsitication Profile section above.

Social Security NumberfCheck Digit Namas
_ ' Tesie £ Reawoce
_ __Dmﬁes_ghmaz
_ — 1 KeTufRew M. M Ao s

CoR
- Elefhon [~ /\/471-—_';
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KEnaxvills, Tennesses
August 21, 1802

T0: Buddy Greens

?gm: Tom Mclain -

SUBJECT: IFMC Profils

Attached is the JMC profile data gathsred yesterday. MIR profilas
should be built for the sixteen tclerks in the IMC/FMC Dispatch.

This process will be performed semi-annually.

om MelLain
Staff Manager

TIM:td

FOINeSH 081336

PROPRIETARY

TSE INFORMATION CONTAINED HEREIN SHOULD
NOT BE DISCLOSED 10 UNMITHORLZTED PERSONS
T 13 MEANT SCURLY FGR USE BY AUTHORIZTD
FUCUi SFPES ke CYTES.




3

L8 9004 MAOP:20 26-82-~@0 r812=LEY~-5I9 31dd TTITie..uNX ROHS

IMC PROFILE EEPORT

1. Customer Trouble Reports 213
2. Employee Reported Troubles, ete. . 110
3. Serviocs Order Dispatehing ’ 4B
4, Service QOrder Testing 38
5. Service Order Completion 44
8., None of the above 81 -
= -8 814 )
- =81
453
213 + 452 = 47.0%X t¢ 61T 4
110 &+ 458 = 24.3% to 41T
48 + 453 = 10.8% to 898K
38 4+ 453 = B.4X to 868 3
44 + 453 = §.7% to 41R i

This profile was completed by Tom Mclain on Auguet 20, 1992.

FOIKESH ®R1937

PROPRIETARY

INFORMATIGN CONTAINED HERG:, S

_ EREN SPD
NO7 BE DISCLOSED T0 UNAUTCRYZES FEoons
TT 1S MEANT SOLELY FOR USE £y avimcmyiep
BELLSOUM SERVICES. Ewmarees )
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Attachmasi
EXHIBIT 3
1MC WORK SAMPLING STUDY
TALLY STROKE SHEET

Anmumhnm.wmdlanmnnhmhmmamﬂymmw

purponas. Whanever Lhis peracn comes Dy your work position, simply peint 10 (or ase number of) the
satsgory of work you are working on at that particulr tme. Thank You for your stmimancs.

,2:’$_, ,g. T — R ————— e — =
3. 15337, 1. CUSTOMIR REPORTED TROUBLES Ly o
e LA S JHE B i e AL AL
4 VR R T R LR L L R B W 0
QU e gy B IHT ud Ll ol 7l AT
2 EMPLOYEE REPORTED TROUBLES, CABLE THROW/SUPPORT TESTS, X
mwwmmwmmmmwmuﬂm, :
1WA DR A ST LT S )io
me:oun DISPATCEING - o Lt
LA DR L AL T L - A
« SKEVICE ORDER TESTING. O
T A LT SO s i PROPRIETARY 3%
. THE INFORMATION CONTAINED MERTHE SHOULD
NUT BE DISCLOSEL 10 LMAUTHIRUED P030ers
".\;\? ﬁu&?\nﬁczﬁu;ﬂohu WHT et
Tuonor ABOVE Lot | >4
SRS A TR 10 1 1 S o o
NOTICH .:—3_"'5 FolKeSH 881938
e
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942

43

44
73

- Paga 1 of 1
Mechanized Time Reporting: o
Labor Classification Proflle

e s
Insiructions — —

mnm-uw-m*mhﬂwmmmﬂm“m L ro——
CAQINEIIAG TUL RIS 7l Ay ST MGVt PuritvTieny SUTS PSS ASmfgns. - - '
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mmmmmmuu-a-mmm-mmmm.mwmn [
-mm-_nwhﬁ--rhu—qnudlnn-. et -

h—“hmoumnmhumh
Identfication inforruation (Section 1)

Aftivity £ ek Ongl .
T has o narge Empioyeucs) Lader T Ostote Bmplevastal Laper -
SR Omy ARITOTY) Anpeniiny Cogs [Swpervanrs ko

aarpers H. Brgy =08 ‘
L T ey . [~ Ome

b QR=2B=02
m
L e o T fﬁ %W
m— S

Labor Clagsification Profile (Section 2)

* Vs Ayrasrvupr taf ol Cavieiwipiion Otuls S0 Spquanet o off Sratan. * The Py Gantawratine Cone Al oo Spaurs S/ 2 foid ety 96 hruiven
h-m-“--- SREERbaiant AES, APOEM Peried WCERA CAEN O BER{ Sunghine Se
nm—-nu—-—--—mumwowu

& Vg S 6F o Ssamtings I T FRtopirs Lt Sudng i 4T Suast
L L 111 -‘-“-wh--nhuwm-um-m-
© SAEE SRR A IR Siah DS Jry GEERLY b By BTR fase,
' Werl [Seseial Ve
Fiald Ooge Or [ ] . Sl | Aquoiey MTR
47 61T :

5
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¥ FOF USE AY MITHORZEC

(L
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Additions! Employees With The Above Labor Profie (Section $) .
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Page 1 of 2

Modunlzed'ﬂ_m Reporting- -
Labor Classification Profile __ _
ey

instructions

M“d.ﬂh.““”h““ﬂﬂ-ﬂ—ﬂum—!m"m.

mmwuummm—'w
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CARrity gomity fur SUnmitering & bt SRR 0% S0aingd tn 98 TR Bana,

Sanmy by Pear shatet Qe Mooy, Latar Claminomin Peufug forvs marst b ecupees &

A

{dentitication information Saction 1)
ASWity Cowek Onel

# 4as o Cronge Lrmioyeucs! Latr

It

T Ouiow Empioywncsl Laver

[ ——y—y~r--
01-92
Al

A= S sey BepetOust g8
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% vk fire f patinanr wgiopacs 8A Pt (aser Prerie
Y 18 e lisied aptpw,

Anpirniuty Obds |pervanry oy

—
119 08-28-92
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Labor Classification Proflle (Sectien 2)

* T Spmmasptyn dnt Pt GoupPurwtion 088 o Ared ot o Serws,
L T T S e ey
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-Additions! Employess With The Above Labat Profhie (Section 3) 5

O ~~~m“~“~“-~m* T Gy PR Py Tt ) SR S Sy dr REr rafey
Indgetapign

ot & femn L

Sastel Sommrty Sompuehent Digh

o, BPYRE 0N SR -ao-

FOTICE1 NOT FORL TiIR OR DISCLOSURE OUESIDE




Y '

YER v00d MISY:i20 28-82-ap ¥512~LES-51g 51¥d BTTIAX_.X mMoRd X968

2

/4

247

S -S——

_ Page 2 of 2
Mechanized Time Reporting- wis
Labor Classification Proflle —

instructions —

mn——-.—.u--—_—n—ummm [ -‘-lm..‘._-,
Mm“un”m—mm“m .
hun-mmomlmmnuﬂhmnahrmu-mbn mmnmm

identification information (Section 1)
ASisvry Kt Ol ’ .
Toitx or Corange Lasiorventsi Later D Deione Srwiovencs) Lanar
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6 73~6119 08-28-92
mummmuwm-
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purpasss. ‘Whanewer this parsea comes by your work
cstagory of work you ars working on a1 that paricul
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STOMER REFORTED TROUBLES
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it
X
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vedal ! 1YY
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Mechanized Time Reporting- g
Labor Classification Profile

shon/ o P

R

Instructions

This torm an De used by 3l #MDIOYEES WHO rEROM 13501 CIASHINCANON NIOIMBLION: 1his INCIUCES DIAN| OCCuPALIONng eMpidyees. plant management work fscorer
SNGHERNNG wOIK reROners ang any oINer éMployess QIIOMING woin fepONADIe lunClions.

Use this form 10 astabiish, change, Or caiata a LADOT Drotile <n the MTR sysiem._ A iabor profile can be £5:aDIIshed 107 work mapOMing 4mpioyees whe roulingly charg

-the hours O the same |ADOr COOaRS.

Sections 1 and 2 Mus! be S 1 3 Should be compieted as a0propnate. Detaied INSTrUCONs for Section 3 are ContaINed Deiow.

The MTR inpul location showid receive all Ladar Classilication Profile forms Dy ther eHective 0ates. Howaever. Lapor Classitication Protile lorms must be raceivec
the MTR mnput location Dy the tirs! work gay following e eng ol 3 cay penod. .

Compiete astails for #stabishng a labor profile are contained «n the MTR Boox.

Identification Information (Section 1)

Activity (Check Gne o
«Aga ar Change Empioyee(s) Labor . OQelete Employee(s) Labor
Elteciive Date (MMODOYY) Agsoansidinty Coae |Suparvisors Name
’
08-24-92 MN20)50] | Livda Barwes
Employse Name iTilg
[ ’
7 Haerlj | Sugecv.sor
Soc:31 Secunty NumpenCnaeck Digit | Teieonone Numoer Cate

— ! ?0/;’76 - /070 84852
wlheck here i! additional amployees with thus Labor Frofile |Aopjovei mur-Q A ( :

are 10 De listed Delow. ; e U/

Labor Classitication Profile (Section 2)

* The Parcentage and Fisle Code/Fynction Code are required on all entnes. * The Figtd CogelFunction Code teld can contain sither & tisid code. job funchio
Qthar items 3novid be entersd as ADPrOpNate. Nt COOA. 3pecial purpase function coae or cost lunction code.
* The sum of ail p 2044 in e empicyes's Labor Profile in MTR must Job function cades ana environment Codes ahould be S4paraled by & RyDhen (-
be equa to 100. s ltems w{;lch ara IGentical to the aame item on the Drevioys lina Can be entered &
3 gine”

* Sowecific instructions ior reporting each item are contained in the MTR Book.

; i Work Special Use
i Fieid Cods Or Geographic ; Administrative | BUL | aActivity hs.. MTR
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Mechanized Time Reporting- -
Labor Classification Profile
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Additional Employees With The Above Labor Profile (Section 3)
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Brentwood, Tennessee
August 26, 15892

TO: Melvin Elljot, Staff Manager, Netwocrk Planning & Support
FROM: Jim Wheeler, Staff Manager, TN Center Operations

SUBJECT: BCAC LAbor Classification Profiles

A recent sample of work done in the.Tannessee BCAC showed all of
the work being done at that Center at this time should be coded
61T. The Labor Profiles of existing BCAC perscnnel presefitly
refFect 100% 61T FRC. There is no need at this time to update the
Labor Profiles of these employees.

-

A copy of the study data for the Nashville, TN BCAC and the
Knoxville PRTC~-POTS is attached. The Labor Profiles for the
Knoxville and Nashville PRTC-POTS organizations have been updated
to reflect the studies,

ATTACHMENT
COPY TO: Alice Tulley

PROPRIETARY

INFORMATION CONTAIIED UEREIN SHOULD
b TN MRGHS

wOT ¥E DISCLOSED TO :
Jf (5 WMEANT SOLELY PR USE BV AUTHORUED
BELLSOUTH SERVICES EMPLOYELS. .
P
pINEH




RL: 92-07-¢17B
Altachmer

. i
S Aj‘._;k\,'_\l‘{ BCA’C EXHIBIT
Sommp l& 8\\8\‘\" 15 ng'.&‘..;_\s

P _ BCAC WORK SAMPLING STUDY
= ‘e T.EXS:_LY STROKE SHEET
. - IR IL R LN TR
A persoh will bo-‘_walkm-g through the office at reguiar intervals conducting 1 sudy for Time Reporting
purpases. Wheneyer this person comes by your work pasition, simply point 10 {or state number of) the
category of work you are working on at that particular tme. Thank You for your assistance.

1. CUSTOMER REPORTED TROUBLES (LMOS/CIMAP)
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11, R S o~ TG
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™ (8 ~
. FROFRILTARY
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IT 1S MEANT SOLELY FOR USE 8Y AUTWORIZER

BELLSOUTH SERVICES EMPFLOYEES.
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SAMPLE FORX Mechanized Time Reporting. o
Part 5: Seetion 3 a q
Labor Classi fication Profile
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Labor Classification Profile

Instructions 3
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Mechanized Time Reporting: v
Labor Classification Profile

instructions
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Instructions
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Tate: Avgust 8, t3&2

Tile No.: 291.0200

Menmorandum Te: F. W. Huntar - Hanagaé IMC - West Flcorida
SYBIECT: Fstablisa=ans ¢f Labor Classificaticn Prcflle

Par t=e Fest Flerida IMC

Attached are the results of the Labor Profile Classificatlion
for the West Florida nstallazion/Maintanance Centar (IMC)
conductaed on Jul{ 30, 1$92. Pleass ensure that your MTR profiles
are updatad and in place by Septazber 1, 1992.

prey The IMC Procedurss ror Establishing Mechanized Time Reperting

(MTR) Labor Classiflcation Profiles, RL: 92-07-017BT statas, "It
is requirsd that work sampliny studies bs perZormed gemlannually,
and whersver a center trdergcss changes which may tend to changs
the labor profile”. Future lakor profile work samplings may e
performed locally. Please nctify T, C. Taylex 1f you need staZls
assistance for ycur fiture work samplings.

Quastions and censerns relating to this area should pe related
to Ray Kellum (9C4) 33I-4157.

. SRy FMrn

staf? Managar
North Florida Area

(L]

cc: Helsn Granthanm

FOLKOSH 901%63

PROPRIETARY

THE INFORMATION CONTAINED MEREIN SHOULD
NOT 88 GISCLOSED TU UNAUTHORLIED 2ERSONS
TS MEANT SOLELY FQR USE BY AUTHOP'ISS
FELLWUTA JIAVICIS EMALOEES
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WEST TLORTDA INGTALLATION/MAINTENANCE CENTEIR (IMC)
IAZCR SRQENLE CLASSIFICATION

The West Florida IMC has 25 employaes that
reqularly perfora werk functions inveoiving
the followisg Fleld Rajorting cocdea:

- Customer Reportai Troubles

Euployae Reportsd Trourles

Cable Throw/Support Tssts

or alares

Sarvice Order Dispatching

Service ordar Carcpleticn
Sarvice Order Teas<irg

LI |

Nene Of Tha Abcve

Divide FRC tallies by
{round to the closes<

327 divided by ¢34
6 divided by 444
17 divided by 444
28 divided by 444
65 divided by 444

*h-.s

numbar *

parcent (¥).

i ¥
L0l
.038
L8B3

et

rounded
rounded
rounded
rounded
rounded

(FRC 61T) =~ 127
(TRC 41T) = 3
(FRC 898%) = 17
{FRC 698E) = 28
(FRC 41E) = 56

= __277

Total Talliss 721

Minus None Of The ARove = = 277

»

444

74% Lo 61T
1% %o 417
4% To B9SE
£% to 698E

15% 4LE

-
-

Although the '"Nona of =ha Above" category is excluded from the

profile pearcentages, i< wag 3

2w

roked during the study to provide

‘a sampla of miscallanacua =iue in the centar. The percentages
derived for each category sanild be matched with the corresponding
Field Raporting ccda (¥RC) and ldentical profiles enterad for each
anployes into tha MTR aystan.
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THE [HFORMATION CONTAINED HEREIN SHOULD
NOT RE DISCLOCED T0 UNAUTHORIZEELPERSONS
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?ile 291.0300 Past:” trand ‘sx t-ansmital memo 7871 |#of peges »

LS ELel 0T AL IC I A HAA N
e
i ﬁ“"#r?@:h?4€7
H * - s / ) ax ¢
orlande, Florida (o1 727 1847
August 25, 1993 RN U B ol A R S

Memo to: Ray Kellum A /
§taZf Manager _‘
14HHl Southern Bell
301l West Bay 5Straaet

Jacksonville, Zlorida
Re: Establishment of Labor ClassiZicatien Profiles

Attached are the Machanizs® Tirme Raparting-lLabor Classlfication
Profiles, for the Orlando IMC., Tha results of the August 24th
work=sampling study, invelving 34 anplovees, are summarized
below.

Iask Zotal Tallles 3
Customer Rsported Troubles (61T) 435 59%
Empleyse Reported Troubles,Cable

Throws/Suppoert Teat or Alatms (411) 101 14%
Service Order Dispatshing (89BE) 4 . 1%
Service Order Testing (&953F) 90 12%
Service Order Completion (41Z) 1058 T 14%

If you have any questions, pleass contact Alicia Hahn at
(407)351-9957, or mysalf.

g b ELL AT

¥Yours truly, . 205 - oo d0F) 5
s
- BN ’ S
nagef - IMC/LNA odopottl tuadlp ey gorce

Fatem @192

Copy to IMC Asat. Mgrs.
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THE INFORMATION CONTAIRED HEREIN SHOULD
NOT BE JISCLOSED TG UMAUTHORLIED PERSONS.
IT 45 MEANT SOLELY FOR USE BY AUTHORIZED
SELLSOUTH SERYVICES EMPLOTESS.
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MR To i AM «MTCE CENTER« oS

SEPTEMBER 3, 19392

FILE CODE: 290.1900

MEMORANDUM TQ: R. KELLUM

FROM: R. BYZR3, COSTiL IMC.

RE: MECHANIZED TIMii REPORTING (MTR} LABOR PROFILES

The folleowing is a breakdown of tie Labor CTodess and tha percentagaes
of times that were compiled throurh the work sampling study that was
conducted in the centar.

61T - 73
41T - 145
41 - 9%
8988 ~ 3¢
598K ~ 1%

If you have any cquesticons please sontact me at 407-763-8540.

_ %—7‘-’ éc‘ﬂ/ ' FoLNE 001977
Doott€ !
g 3 PROPRIETARY

o P \{ THE INFORMATION CONTAINED WEREIN SHOULD
(/ NOT RE QISCLOSED 10 UNAUTHORIZED ACRSONS
(L 13 MEANT SCLELY FOR USE 3Y AUT40@ /¢,
AELLSIUTM SERVICES EMPLGYEES
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S o S LT 2L man “Mlee weNTER-

To all Maintanance Adpinistrators

As a results of the Work Sampling Study please stars charging
the following account codes and tizes for all MTR sheets. g

T - 5.34 hours
41T - 1.12 hours
4lE « .72 hours
8984E = .24 hours
§38E - .33 hours

Any cvertime hours can be added :0 ths 61T or the 417 Labor
aceounts.,

PROPRIETARY

g INFORMATION CONTAINED HEREIN P:.g:g
51 3E 0CLESED T0 UNAUTHORTED PERSLRS,
6 MEANT SKELY FOR USE BY AUTROR!

N shtima SEAVES EHRLOVEES
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FACSIMILZI (FAX) TRANSMITTAL FORM

DATE: 3-//-43

BELLSOUTH

TELECOMMUNICATIONS C

r ——

TO FAX NUMBER : FA&- 227 T7= s 5Ll T

< .o
TGO e ELYS  LlL (2T

FROM FAX NUMRER: 261-231°

FROM: P
SOUTH FLORIDA
I&M/IMC SUPPORT
666 NW 79 AVE., RM 626
MIAMI, FLORIDA 33216

3OS 263-3141

EPECIAL INSTRUCTIONS:

{ ’
COVER PLUS Z PAGES ;i/u‘,‘gﬁ

€5 " I

/

/s 7

Fayes 1979

PROPRIETARY

THE INFORMATION CONTAINED HEREIN SHOULL
NOT BE DISCLOSED 10 UNAUTHORIZEL PERSONS. ™
1T 1S MEANT SO/UELY FOR USE BY ayfHuAIZED
BELLSQUTH SERVITEY EMPLGYEES
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August 21, 1992

AAANW TR dyamp
Mam Fureg 23735

L IPL A
MEMORANDUM
TO: - T.C. Taylor , Operations Managar

IsM/IMC Support (FL/AL)

FROM: Robert Suarez, P.E., Manager Network Operaticns
IsM/IMC Support

SUBJSECT: IMC Labor Classification Profiles.

Labor Clasgsirfication Profiles have been campleted for the South
Florida IMCs as outlined by RL 92~-07-017BT. As requested in
your letter of July 15th, following is a summary of these labor
profiles:

DATE DISTRICT iPos #Employees ¥51T 341T 31898E %698E L41lE
7-31-92 South Dada 44 44 72% 5% 4% 10% 3%
8=04~92 Caentral Dade 28 28 66% 5% 3% 13% 133
8-18=-92 North Dada 52 52 81t 7% 2% 17y 12%

The IMCs have been instructed to enter their labor profiles in
MTR by September 1, 1992. Should you have any quastions. g' 3ise
contact Maria Munoz of my staff at (30S5) 263-3338.

perations

Attachment

cc: L. C. Isenhour FRLKOS 213K
Carlos Quintero g
Rick Hagen |
eE B PROPRIETARY
IHE INFORMATION coMIanED Htlf.m,?;:& 18
ot 3 DISCLOSED 10 UNAYTHORLZED _?musn
o Ve SeLfLT FOA LSE BT AUTHORY
eyl dCeS EMPOTELS

-

A QL SCUT Camoany
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Audit Disclosure 2

Subject: The transfer of the CPE cperations from BellSouth
Telecommunication to its Subsidiary resulted in the shift of
approximately $35 million to the regulated operations.

Statement of Fact

1. In 1991 BellSouth restructured it’s communications )
operations. As part of this restructuring the Customer Premise
Equipment (CPE) operations were moved form the BellSouth
Telecommunications into a nonrequlated subsidiary.

2. BST analyzed the financial impact of the transfer based on
June 1991 data.

3. The study showed that the transfer resulted in a
approximately $32 million of net cost being shifted from the
nonregulatecd operations to the regulated operations cof the
Company.

4. The analysis shows that the CPE operation to have an annual
pretax loss of approximately $85 million prior to the transfer.

3. The shift of $32 million to the requlated operations equates
to 37% reduction in this loss.

4. In addition to the shift in net cost, the transfer resulted
in a $39 million shift in investment from the nonregulated CPE
operations to regulated operations.

Opinion:

As a result of this analysis, it appears that the cost
allocation and affiliate transaction rules are not producing the
desired results. In theory the transfer of the CPE operations
from the regqulated utility to a nonregulated subsidia should
not have materially changed the assignment of cost. §¥ working
properly, the cost allocation Erocedure should assign the correct
cost to the CPE operations while it is included within the
corporate structure of the utilit{. The transfer of the
operation to ancther subsidiary should result in the tzansfer of
the same lavel of cost and investment. The fact that there is a
material change in the cost assignment indicates that either the
proper cost was not being assigned before the transfer, or that
the procedure used to account for the affiliate transaction after
the trangfer is not Eroducing the correct assignment of cost. 1In
aither case the rasults are the same. While restructuring and
modifying the way services are provided may very well produce
reduction in cost for either or both the regulated and
nonregulated operations, neither should benefit at the expense of
the other. The utility should not be in the position of shifting
cost from the nonreqgulated operations to the reqgulated operations
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by changing only the organizational structure.

Recommendation:

This area was not investigate to the extent needed to
determine the specific reason for the cost shift. It is
recommended that this area be further investigated. The FCC
presently has underway an investigation of the affiliate
transaction rules. It would be appropriate to have rules
relative to the allocation of cost within a utility reviewed in
conjunction with that investigation.
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BellSouth Telecommunications (BST)
Comparitive Income Statement Differences
BE8S(BC!,BCS!I,DATASERY) IMPACT
Actual June 1691 Amounts

Local Service Revenue
Miscellanecus Hevenue

Total Operating Revenue

Network Support
General Support
Cantraj Office Switching Expense
Information Origination/Termination Expense
Other Propety & Network Operations Expense
Customer Assistance Expense
Depreciation
Marketing Expense
Corpoerate Expense
Taxes Cther than [ncome
QOther Expense
Total Operating Expense

Impact on net ravenues
Interest

Pretax income”

Annualized |

Total CPE
Change Transfer
At BST
$536,286 ($139)
(14,567,732) (14,669,985)
(314,031,446) ($14,660,124)
($12,869)
(S861,900) (567,127)
{12,337,044) (12,310,882)
(1,448,634) (1,436,048)
(1,112,394) (740,989)
{159,088) (669,384)
169,004  (3,748,575)
(2,223,720) {1,917,082)
(51.227) (74,080)
Q )
(§18,025,004) ($21,477,0386)
$3,993,558 §6,815,812
0 (214,217)
$3,993,558 §7,031,129

$47,922,696 $84,373,548

Source: Data Request 5—016 (BST Restructuring Financial impact Study)

Page 82 of 180

L o
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Shift to
Cther

NonRegulated

(5339,247)
(8339,247)

$406
2,135
(317)
(26,162)
24,619

(18,477)

(13,242)
42,768
412

905
2977
$16,022

($355,269)
264

($3s5, 533)

Shitt to
Regutated
Operations

$536,425
431,800

$967,925

$12,463
(296,908)
317
0
(37,204)
(352,928)
523,537
3,874,813
(307,050)
21,948
27,962
$3,466,950

{$2,499,025)
213,983

(52,712,978}

(34,266,396) ($32,555,736)

(2]




062

Net Cost

Investment

BeliSouth Telecommunications (BST)
Shift in Net Cost and Investment from NonRegulaed to Regulated Cperaions
8BS(BCI,BCSI,DATASERV IMPSct)
1 Based on Actual June 1991 Amounts
(000)

Tolal Alabama Firoida Gerogia  Kentcuky Lousiana Mississippi North
Carolina
$32,556 $4,256 $6,795 $6,028 $1,483 $2,730 $1,256 $3,738

39,349 9,228 10,213 8,079 1,568 2,178 1,527 2,026

Source: Data Request 5~016 (BST Restructuring Financial Impact Study)
Annualized monthly data :

South Tennessee
Carloina
$2,362  $3,909

6256 3,906



BST

Review of the Financial Impact of the 1991 recorganization

1. Data Request 5 -016 BST Restructuring Financial 3 _/g,t}/g;y;: /
impact study.

S-A jeas 2
2. Discussion of study. '
3. Analysis of impact SAH/Cre 3
4. Finding. s AR /O
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2. In 1991 BellSouth restructured it’s communications .
operations. As part of this restructuring the Customer Premise
Equipment (CPE) operations were moved form the BellSouth
Telecommunications into a nonregulated subsidiary. Wwhen these
cperations were transferred, a material portion of the cost that
had previously been allocated to CPE was shifted to the regulated
operations. BST analyzed the impact based on June 1991 financial
information. This analysis indicates that the transfer of the
CPE operations considered separately shifts approximately $30
million dollars a year in net cost from nonregulated to regulated
operations on a total company basis., ‘

Based on the Company’s analysis, the CPE operations had a
pretax loss of approximatelg $85 million before the transfer. As
a result of the transfer, $32 million in net cost was shifted to
the regulated operations rgsulting in a 32: reduction in the CPE
loss. / |
In addition to the shiff in net cost, the transfer resulted
in a $39 million shift in investment from the nonregulated CPE
operations to regulated operations.

As a result of this analysis, it appears that the cost
allocation and affiliate transaction rules are not producing the
desired results. In theory the transfer of the CPE coperations
from the regulated utility to a nonrequlated subsidiary should
not have materially changed the assignment of cost. If working
properly, the cost allocation Erocedure should assign the correct
cost to the CPE operations while it is included within the
corporate structure of the utility. The transfer of the
operation to another subsidiary should result in the transfer of
the same level of cost and investment. The fact that there is a
material change in the cost assignment indicates that either the
proper cost was not being assigned before the transfer, or that
the procedure used to account for the affiliate transaction after
the transfer is not groducing the correct assignment of cost. 1In
either case the results are the same. While restructuring and
modifying the way services are provided may very wall produce
reduction in cost for either or both the requlated and
nonrequlated operations, neither should benefit at the expense of
the other. The utility should not be in the position of shifting
cost from the nonregulated operations to the resgulated operations
by changing only the organizational structure. ..

This area was not investigate to the extent needed to
determine the gpecific reason for the cost shift. It is
reconmended that this area be further investigated. The FCC
presently has underway an investigation of the affiliate
transaction rules. It would be appropriate to have rules
relative to the allocation of cost within a utility reviewed in
conjunction with that investigation.
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BellSouth Telecommunications {BST)
Comparitive Income Statement Differances

BBS(BCI,BCSI,DATASERV) IMPACT
Actual June 1991 Amounts :

Total CPE Shift to Shift to
Change Transter Other Reguiatad
At BST NonRegulated  Operations

Local Servica Revenue $536,286 ($139) $536,425
Miscellanecus Revenue {14,567,732} (i4 659 085 ($339,247) 431,500

Total Operating Revenue (§14,031,446) ($14,660,124)  ($339,247)  $967,925
Network Support {$12,869) $406 $12,463
General Support ($861,900)  (567,127) 2,135 (296,908)
Central Offica Switching Expensa (317) N7
information Qrigination/Termination Expense {12,337,044) (12,310,882) (26,162) 0
Other Propety & Network Operations Expense (1,448,634) (1,436,048) 24,619 (37,204)
Customer Assistance Expense {1,112,384) (740,989) (18,477)  (352,928)
Cepreciation {159,083) {669,384) {13,242) 523,537
Marketing Expense 162,004  (3,748,575) 42,766 3,874,813
Corporate Expense (2,223,720) (1,917,082 412 {307,080) |
Taxes Other than income {51,227) {74,080) 905 21,948
Other Expsense o] Q 2,977 27,962

Total Operating Expense ($18,025,004) ($21,477,036) $16,022  $3,466,950
impact on net revenues $3,993,558 $6,816,912 ($355,269) ($2,499,025)
Interast 0 (214,217) 264 213,953
Pretax income $3,993,558 $7,031,129 {$355,533) ($2,712,978)
Annualized $47,922,696 $84,373,548  ($4,266,396) ($32,555,736)

Source: Data Request 5—016 (BST Restructuring Financial Impact Study)

Page 82 of 180

-
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BellSouth Telecommunications (BST})
Shift in Net Cost and Investment from NonRegulaed to Regulated Opersions
BBS(BCI,BCSI,DATASERVY IMPSct)
Based on Actual June 1991 Amounts
{000)

g

5 b

Total Alabama Flroida Gerogia  Kentcuky Louéiana Mississippi  North South Tennessee
. Carolina Carloina
Net Cost $32,556 $4,266 $6,795 $6,028 $1,483 $2,730 $1,256 $3,738 $2,362 $3,909

Investment 39,349 9,228 10,213 8,079 1,568 2,178 1,527 2,026 625 3,906

Source: Data Request 5—-016 (BST Restructuring Financial Impact Study)
Annualized monthly data
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BST
CPE TRANSFER

As explained by Ron Hilyer a study was performed usint June
1991 financial data to estimate the impact that the
reorganization would have on the financial statements of the
consolidated BST which consist of the pervious Southern Bell,
South Central Bell, and BellSouth Services. The analysis was
made in four phases.

1. The impact of incorpating BCE and establishing BCS as a
profit center for CPE, and the Data Serve profit center becomming
part of BellSouth Business Systems Inc. BBS.

2. Merginf of BellSouth Services with Southern Bell, and South
Central Bell.

3. The results of the early retirement program VEER 91.

4. The impact of the change in the Headquarter prorates as the
result of the cost being allocated to 9 states instead of 5 and
four as under the previous organizational structure.

After these were completed the studies were combined to determine
the total impact.

The study that had the major impact on Regulated operations was
the CPE transfer. This study identified as CASE 1 in data
request 5-016 is summarized on page 82.

The objective of the study was to determine how BST's income
statement would be impacted.

As explained Mr. Hilyar the first column is the impact on BST
as a whole. The column idnetifed as CPE represents revenue and
cost that will leave the books of BST as the result of the
transfer. Based on the converstion 11/18/93 this colume is the
CPE income statement prior to the transfer.

The Columes identified as OTH N-Reqg shows the changes that will
occur to the cost assigned to other nonregulated operations while
tire REG colume shows the changes that will occur to thé regulated
income statement as the result of the transfer.

For example prior to the transfer $669,384 depreciation was
charged to CPE operations. However this total will not leave the
books. Instead $523,537 will be reallocata to requlated
operations. The total change therefore will be the negative
$669,384 CPE, a negative $13,242 other nonreg and a positve
increase to regqulated operations of $523,537. The net change
therefore to BST is a negative $159,089.revenue yas recorded on
BST’s books as nonregulated revenue.
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As shown on page 82 CPE operations had a monthly pre tax loss
of $7,062,069 or an annual loss of approximately $85 million. As
the result of the transfer the regulated operations will absorb
$35 million of this pretax loss.

This result is the allocation and costing procedures used for
affiliated transactions.

The impact of this change would not be apparent when taken
into consideration with the total restructuring and the reduction
in force due to VEER 91. The impact of the force reduction alone
resulted in a $132 million increase in pre tax regqulated income. '

The impact of VEER should not be considered as an offset to
the shift.
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ISSUED 26-Nar-92  C:®WSTRPTSSRSIEXPLA T ST RESTRUCTURIRG IMPACT ON BELLSOUTH TELECOMMUNICATIONS PAGE 1
BST RESTRUCTURING INPACT Ou BST OPERATIONS - HONIHLY
' BsT
$(000)
T0TAL OPERATING REVENUES T (18,256.5)
Bes (14,031.4)  1,085.4 REVEWUE GAINED BY BST BILLING BBS FOR DFFICIAL TELEPMONE SERVICE
431.5 REVENUE GAINED BY BST ASSOCIATED WI1TH INV REL COSTS FOR LEASING OFFICE SPACE TO 8BS
(15,548.3) REVENUE LOST GY BST ASSOCIATED WiYW CPE L COWVENTION CENTER OPERATIONS TRANSFERRING 10 EBS
BSS 4,225.1)  (450.6) REVENUE LOST BY 85T OUE TO THE ELIKINATION OF OFFICIAL TEL SVC SILLED 10 BSS
3,949.9) REVENUE LOST BY BST OUE 10 THE ELIMINATION OF BILLING INVESTHENT RELATED COSTS 10 BSS
€205.1) REVEWUE LOST BY BST DUE 10 THE ELIMINATION OF FLOAT CHARGES 10 65§
380.5 REVEWUE GAINED BY BST FOR INVESYHEWT RELATED COSTS ASSOCIATED MITH AIRCRAFY
COST OF SERVICES (29,441.8)
[TH €15,759.9) (13,785.6) EXPENSE DECREASE DUE TO CPE 1AM OPERATIONS 3RANSFERRING TO BBS

1, 110.1) EXPEMSE DECREASE DUE 10 PREWISE SALES OPERATIONS TRANSFERRING TO BBS
(864.2) BST PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED TO BBS

[ 23] {4,202.6) (4,491.9) ELIMINATION OF 8SS C.0.C. AND R.Q.1. BILLED TO BOC’S AND PART 32 ACCIG CHANGES
. EXPENSE IMPACY DUE TO INVENTORY OWNERSHIP COMSOL IDATION (10C)

FORCE CHANGE (9,477.3) EMPLOYEE RELATED EXP SAVINGS DUE TD VEER ‘91

HO PRORATE {2.0) SHIFE OF MO EXPEWSES PRORATED TO 5 SCB AND & SBT STATES 10 9 BST STATES
DEPRECIATLON EXPENSE 1,166.5

[LH (159.1) ELIMIHATION OF DEP EXP ASSOCIATED MITH $12.5 MIL ASSETS TRAMSFERRED TO BS

Bss 1,325.6 ADDITIONAL DEP EXP ASSOCIAVED WITH $108.0 MIL ASSEYS TRANSFERRED FROM BSS
MARKETENG Exp (1,268.6)

| [ 169.0 (\3,&31.0)) PREMISE SALES AND CPE PROD HGT EMPLOYEE RELATED EXPENSE TRAWSFERRED 10 885

13,868.4 SC1 BILL BACK TO BSY
a0 (18.5) BST GENERAL SERVICES PROVIDED 10O BBS

BSS (I,Md.ﬂ ELIMINATION OF BSS C.0.C. AND R.O.1. BILLED TO BOC’S AND PART X2 ACCTG CHAMGES

FORCE CHANGE (295.3) EMPLOYEE RELATZD EXP SAVINGS DUE TO VEER ‘91

HQ PRORATE (2.0) SHIFT OF HQ EXPENSES PRORATED 10 5 SC8 AXD & SBT STATES TO 9 BST SIATES

HOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEHENY
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"ISSUED 26-Mar-92  C;#aSTRPTSSBSTEXPLA " BS1 RESTRUCIURLHG IHPACT ON BELLSOUTH TELECOHMUHICATIONS PAGE 2
CORPORATE EXP (4,0808.0)
[T'H {2,221.1) (877.4) CORP EMPLOYEE RELATED EXP TRANSFERRED TO BBS
{1,346.3) 857 PAYROLL, VOUCHER ANO GEWERAL SERVICES PROVIDED 10 885
[ 111 (867.1) (887.1) ELIHINATION OF 855 C.0.C. AND R.0.), BILLED TO BOC'S AND PART 32 ACCTG CHANGES
’ 0.0 EXPENSE IHPACT OF INTRA-COMPARY INVEST COMP ()ICIC) ASSOCIATED WITH ELIMINATION OF SERVICES BILLING
0.0 EXPENSE IHMPACT OM INTRA-COMPARY IMVESTHENT COMPENSATION (1CIC) ASSOCIATED wWitn loC
FORCE CHANGE anr.a ENPLOYEE RELATED EXP SAVINGS DUE 10 VEER 9!
MG PRORATE 0.0 SHIFT OF MO EXPENSES PRORATED TO 5 SCB AND & SBY STATES TO 9 BST STATES
MISC EXP 194.0
[TH 5L PROPERTY TAXES
(13 245.2 ELIMINATION OF 855 C.0.C. AND R.O.|. BILLED TO BOC'S, PROPERTY TAXES, AND PART 32 ACCIG CHANGES
TOTAL OPERATING EXPEMSE (34,157.9)
MET OPERATING REVEWUES 15,900.4
HOM-OPERATING INCONE L EXP, 6,600.3 1,400.3 BSS OIVIDEND ELLHINHATION
o 5,200.0 CONSOUIDATED LOSS FROM B8S
INLERESY & RELATED 1TEMS 225.8 CAPITAL LEASE INTERESY EXPENSE PREVIOUSLY PAID BY BSS
PRE TAX JNCOME 2,075.3
INCOHE TAXES 5,565.7
D3
HET INCOME 3,509.6 =
oS
&
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HOT FOR DISCLOSURE OUYSIDE BELLSOUTH EXCEPT UHOER WRITTEN AGREEKENT
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ISSUED 26-Mar-92  C:OBSTRPISSASTEXPLAY- BST RESTRUCTURING IMPACT ON BELLSOUTH TELECOMMUNICATIONS PAGE 3
ST AESTRUCTURING INPACT O BST REGULATED OPERATIONS - MOWTHLY ﬁ o
851 ) § e I
L \éw’ ALK
“m, X -bf\_".
10TAL OPERATING REVEMUES (3,257.1) r* o
”"s ' 97,9 535.&7 REVEWUE GAINED BY BST WILLING BES FOR OFFICIAL VELEPHOME SERVICE
3.5 REVENUE GAINED BY BST ASSOCEATED WITH ISV REL COSIS FOR LEASING OFFICE SPACE TO 8BS
85§ (4,225.0) (450.8) REVEWUE LOST BY BST DUE TO THE ELIKINATION DF OFFLCIAL TEL SVC BILLED 1O BSS
(3,949.8) REVENUE LOST BY BST DUE T0 THE ELIMINATION OF BILLING INVESTMENT RELATED COSTS 10 855
{205.1) REVENUE LOST BY BSF OUE TO THE ELININATION OF FLOAT CHARGES 70 8sS
380.5 REVENUE GAINED BY BST FOR (WVESTHEWT RELATED COSTS ASSGCIATED WITH AIRCRAFT
COST OF SERVICES (13,598.8) 0
. 8
8is @ 0.0 EXPENSE DECREASE DUE TO CPE IEM OPERATIONS TRANSFERRING TO BOS
(463.0 EXPENSE DECREASE OUE T0 PREMISE SALES OPERATIONS TRANSFERRING 10 BES
< 31:25 NETWORK & GENL SUPPORT INDIRECTS REALLOCATED FROM NON REG !0 REG
(843.0) BST PAYROLL, VOUCHER AND GEMERAL SERVICES PROVIDEO 10 8BS
»ss (3,964.3) ELIMINATION OF B55 C.0.C. AND R.0.1. BILLED 10 BOC'S, AWD (OC & PART 32 ACCTG CHANGES
FORCE CHANGE (6,050.1) EMPLOYEE RELATED EKP SAVINGS DUE TO VEER /91
Ha PRORATE 12.8 REALLOCATION & SHIFT OF HQ EXPENSES PRORATED 10 5 SCB AND & SET SIATES 10 # 851 SIATES
[ 11} (222.7) IMPACT OF REHOVING CPE OPERATIONS FROM BSS, FORCE CHAMGE, & HO PRORATE IMPACIS
DEPRECIATION & AMORT EXP 1,579.8
88s 523.5 (48.1) ELIHINATION OF DEP EXP ASSOCIATED WITH $12.5 HIL ASSETS TRANSFERRED 10 BBS
591.5 DEPRECIATION EXP REALLOCATED 10 REG QUE 10 TRANSFER OF CPE OPERATIONS
(TH . 1,138.8 ADDLTIONAL DEP EXP ASSOCIATED WLTH 3108.0 MIL ASSEVS TRANSFERRED FROW BSS
FORCE CHANGE (93.6) REALLOCATION DUE TO VEER /91 INPACT
WG PRORATE 9.8 REALLOCATION & SHIFY OF HQ EXPEMSES PRORATED 70 5 SCB AND & SBI STATES 10 9 BST STATES
ast 104.7 INPACT OF REMOVING CPE OPERAYIONS FROM BSS, FORCE CHANGE, & NQ PRORATE JHPACTS

WOl FOR DISCLOSURE CUTSIDE RELLSOUTH EXCEPT UKDER WRITTEW AGREEMERY



t4 1

ISSUED 26-Har-92 C:OCSIIP!'S'ES'IEIP[* BST RESTRUCTURING IMPACT OM BELLSOUTH TELECOMHUNICATIONS PAGE &

MARKETING ExP

ss
FORCE CHARGE
HQ PRORATE

BsT

CORPORATE EXP

[ 13
FORCE CHANGE
HQ PRORATE

85t
MISCELLANEOUS EXP

[ L]

[ 2]

FORCE CRANGE
HQ PRORATE
#51

TOTAL OPERATING EXPENSE

2,502.3 PR
3,874.8 /[;:aos.rr

PREM]{SE SALES ENPLOYEE RELATED EXPENSE TRANSFERRED {0 B85
8CL BELL BACK TO BSK

HARKETING INDIRECT EXPENSES REALLOCATED FROM WOW REG 1O REG
BST PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED TO BES

(1,060.33 ELLMINATION OF BSS C.0.C. AND R.0.1. BILLED 70 BOC'S AND PART 32 ACCTG CHANGES
1289.4) : EMPLOYEE RELATED EXP SAVINGS DUE 1O VEER /91
13.9 REALLOCATION & SHIFT OF WO EXPENSES PRORATED 1O 5 SCB AND & SBT STATES 10 9 BST STATES
(55.9) INPACT OF REMQVING CPE OPERATIONS FROM BSS, FORCE CHANGE, & MO PRORATE [MPACTS
(2,875.0)
{307.0) ‘2‘7’.0)". CORP EMPLOYEE RELATED EXP TRANSFERRED 10 88S
1,298.5) | €51 PAYROLL AND VOUCHER SEAVICES PROVIDED T0 885
},2fzig:> CORP INDIRECT EXP REALLOCATED FROM WOK REG 10 REG
92,1y — ELIMINATION OF 855 C,0.C. AND R.0.1. BILLED TO BOC’S, ICIC, 10C & PARY 32 ACCTG CHANGES
(1,765.5) EHPLOTEE RELATED EXP SAVINGS DUE TO VEER ‘91
92.8 REALLOCATION & SHIFT OF WO EXPENSES PRORATED 10 5 SCB AND & SBT SIAIES 10 9 BST STAIES
(203.2) INPACT OF REMOVING CPE OPERATIONS FROH BSS, FORCE CHANGE, & HO PRORATE IMPACTS
426.9
(fzi‘} REALLOCATION OF INDIRECY EXP FROM WON REG 1O REG
2853 - BSS O.H, ELINIMATION, PROPERTY TAXES, AWD PART 32 ACCTG CHANGES
10.1) ENPLOYEE RELATED EXP SAVINGS DUE Ta VEER ‘91
0.9 REALLOCATION & SHIFY OF HQ EXPENSES PRORATED 7O 5 SC@ AHD & SBT STATES TO 9 BS1 STATES
. 809 JWPACT OF REMOVING CPE DPERATIONS FROM BSS, FORCE CHANGE, L HQ PRORATE IWPACIS

(11,988.8)

KOT FOR DISCLOSURE OUTSIOE AEVLLSOUTH EXCEPY UNDER WRITTEN AGREEMENT
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ISSUED 26-Mar-92  Ci0BSIRPTSSOSTEXPLY gs1 RESTRUCTURING THPACT ON BELLSOUTH YELECOMMUNECAT IONS PAGE 5
NET OPERATING REVENUES 3,700.5

NOM-OPERATING JHCONE b EXP. 1.4

INTEREST & RELATED 11EMS L07.4 CPAITAL LEASE INIEREST EXPENSE PREVICUSLY PAIO 8Y 6ss

PRE TAK LNCOME 8,301.0

INCOHE TAXES 2,759.2

NET INCOME 5,541.8

WO FOR OLSCLOSURE OUTSIDE GELLSCUTH EXCEPT UNDER VRITTEM AGREEMENT
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BST RESTRUCTURING IMPACT ON BST OPERATIONS -".IﬂIH'IL'l

TOTAL OPERATING REVENUES
(11

COST OF SERVILES
[1H

[ 133

FORCE CHANGE
HQ PRORATE

DEPRECIATION EXPEMSE
85
[ L]

MARKET{NG EXP
[ 1}

855
FORCE CHMANGE
HO PRORATE

ALABAMA
$(000)
(2,500.8)
.78 1357
3.4
(1,943.5)
(829.4) 4.0
(837.1)
$70.2)
n.e
(3,333.2)
1,885.7)  (1,853.4)
{180.3)
(73.0)
(289.3)  (436.7)
1%7.4
(848.2)
(309.0)
578.9
(9.0
597.9
(122.9)
93.9  (1,108.8)
1,204.3
€1.6)
(100.4)
L X}
(26.4)
(90.0)

3

1
BST RESTRUCTURLNG IMPACT Om ,_~8AMA BELLSOUTH TELECOMMUMICATIDNS PAGE 1

REVENUE GAINED BY BST BILLING BBS FOR OFFICIAL TELEPHOME SERVICE

REVENUE GALKED BY 85T ASSOCIATED WITW INV REL COSTS FOR LEASING OFFICE SPACE TO 88§
REVENUE LOST SY BST ASSOCIATED WITH CPE & CONVENTIOW CENTER OPERATIONS TRANSFERRIRG TO 8BS

REVENUE LOST BY 85T DUE TO THE ELININATION OF OFFICIAL YEL SVC SILLED TO BSS

REVENUE LOST Y BST DUE TO THE ELIMINATION OF BILLING IMVESTHENT RELAVED COSTS 70 85S

REVENUE 1051 BY 85T DUE TO THE ELIMINATION OF FLOAT CHARGES TO #SS
REVENUE GAINED BY BST FOR INVESTHENT RELAYED COSTS ASSOCIATED WITH AIRCRAFY

EXPEWSE DECREASE DUE TO CPE LW OPERATIONS TRANSFERRING TO BBS
EXPENSE DECREASE DUE 7O PREMISE SALES OPERMATIONS TRANSFERRING TO BBS
BST PATROLL, VOUCNER AND GENERAL SERVICES PROVIDED TO 8BS

ELJMINATION OF 855 C.0.C. ANO R.0.J, BILLED TO BOC’S AND PART 32 ACCIG CHANGES
EXPENSE IMPACT DUE TO INVENTORY OMMERSHLP CONSOLIDATION (lOC)

EMPLOYEE RELATED EXP SAVINGS QUE TO VEER 91
SHIFY OF WG EXPENSES PRORATED T0 5 SCB AND & SBY STATES 10 9 BST STATES

ELIMINATION OF DEP EXP ASSOCIATED WITH $1.6 WIL ASSETS JRANSFERRED TO 88§
ADDITIONAL DEP EXP ASSOCIATED WITH 837.5 WIL ASSETS TRANSFERREQ FROM 855

PREMISE SALES AND CPE PRODUCT WGT EMPLOYEE RELATED EXPENSE TAANSFERRED TO BBS
®C1 BILL BACK TO B5¥

RST GEMERAL SERVICES PROVIDED TO BBS

ELIMINATION OF BSS C.0.C. AND R.0.1. BELLED TO BOC’S AND PART 32 ACCTG CHANGES
EMPLOYEE RELATED EXP SAVINGS DUE TO VEER *91

SHIFT GF HA EXPENSES PRORATED 10 5 SCB AND & SRT STATES TO 9 BST SIATES

HOY FOR D1SCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRLTYEM AGREEMENT

INSEHIELLE ANYLITu-nyg

NxL L
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(SSUED 24-Mer-¥s o iNBSTRPITAALEXPLAN

CORPORATE ExP
"es

_Bss
FORCE CHANGE
HQ PRORATE

WISC EXP
has
[ 111
O PRORATE

T01AL DPERATING EXPENSE
NET OPERATING REVERUES
WON-OPERATING TNCOME & EXP.
IMTERESY £ RELATED JTEMS
PRE TAX iINCOME

INCOME TAKES

MET IRLOME

(2,403.6)

.7 | (2.9
(16.4)

€1,770.3) (53.5)
(1,344.9)
33n.9

{(171.8)
(273.0)

9.9

(3.5
102.4

(3.0)

(5,184.9)
2,564.1
154.0 154.
0
97.6
2,332.5
a71.3

1,461.2

HOF FOR DISCLOSURE OUTSIDE BELLSQUIN EXCEPF LNDER WRITIEM AGREEMEWT

g%.

B5T RESTRUCTURING IMPACT O A.. .AMA BELLSOUTH TELECOMMUNICATIONS PAGE 2

CORP EMPLOYEE RELATED EXP TRANSFERRED O G8$
B8ST PAYROLL, VOUCKER AMD GEMERAL SERVICES PROYVIDED TO §BS

ELININATION OF BSS C.0,C. AND R.O.F. BELLED TO BOC'S AND PART 32 ACCTG CHANGES

EXPENSE EMPACT OF IMTRA-COMPANY IMVEST COMP (ICIC) ASSOCIAYED WIIN ELIMINATION OF SERVICES BILLING
EXPENSE IMPACT OF SMTRA-COMPAKY INVESTHEWT COMPENSATION (ICIC) ASSOCIATED WITH lOC

EMPLOYEE RELATED EXP SAVINGS DUE TO VEER '91

SHIFT OF HQ EXPENSES PRORATED TO 5 SC AMD 4 SBT STATES YO 9 BST STATES

PROFERTY TAXES )
ELIMINATION OF 855 €.0.C. AND R.0.1. BILLED 70 GOC’S, PROPERTY TAXES, AND PART 32 ACCUG CHANGES
SHLFT OF HQ EXPEWSES PRORATED 10 5 SCB AMD & SBI STAIES 10 9 BST STAIES

BSS DIVIDEND ELIKINATION
CONSOUIDATED LOSS FAOH BOS

CAPITAL LEASE IWTERESY EXPENSE PREVIOUSLY PAID BY 0SS
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1SSUED 26-Mar-y¢  Ci\BSTRPTS\ALEXPLAN

B5T RESTRUCTURING 1MPACT ON ALABAMA BELLSDUTN TELECOMMUNICATIONS PAGE 3

BST RESTRUCTURING INPACT ON BS5) REGULATED OPERATIONS - MONTHLY

TOTAL CPERATING REVENUES
825

CO57 OF SERVICES
L1

Bss

FORCE CHANGE
HQ PRORATE
[11)

DEPRECIATION & AMORT EXP
BBS

BSS

FORCE CHANGE
. BQ PRORATE

51

ALABAMA
$(000)
(724.48)

104.8

't (B829.4)

{1,455.5)
(57.9)

(256.7}
(777.6)
(276.7)

(756.4)

632.7
114.9

548.5
(11.0)
(1.0}

@a.n

HO1 FOR D15SCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITIEN AGREEMENT

(8.8)
123.7

REVENUE GAJRED @Y BST BILLING BBS FOR OFFICIAL YELEPHONE SERVICE
REVENUE GAINED 9Y BST ASSOCIATED WIIH 1MV REL COSIS FOR LEASING OFFICE SPACE 10 BBS

REVENUE LOST RY BST DUE TO THE ELIMINATION OF OFFICIAL TEL SVC BILLED TO BSS
REVENUE LOST BY BST OUE TO THE ELIMINATION OF BILLING JNVESTMENT RELATED COSTS TO BSS

REVENUE LOST &Y &SI DUE TO THE ELIMINATION OF FLOAT CHARGES 10 8SS
REVENUE GAIMED BY 851 FOR INVESTMENT RELAYED COSTS ASSOCIAYED WITH AIRCRAFT

EXPENSE DECREASE OUE TO CPE 1&M OPERATIONS TRAMSFEARING TO BES

EXPENSE OECREASE DUE T0 PREMISE SALES OPERATIONS JRANSFIERAING TO 085

NETWORK L GEML SUPPORT INDIRECTS REALLOCATED FROM MNON REG TO REG

BSY PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED T0 MES

ELIMINATJON OF BSS €.0.C. AND R.O.l. BILLED TD BOC'S, AKD 10C & PART 32 ACCTG CHAWGES
EMPLOYEE RELATED EXP SAVINGS DUE FO VEER '9)

REALLOCATION & SHIFY OF HQ EXPENSES PRORATED 10 5 SC‘ AND & SBT STATES TO 9 BST SIALES

IWPACT OF REWOVING CPE OPERATIONS FROHM BSS, FORCE CHAWGE, & HQ PRORATE INPACTS

ELIKINATION OF DEP EXP ASSOCLATED WITH $1.6 MIL ASSETS IRAMSFERREC TO 885
DEPRECIATION EXP REALLOCATED 10 REG DUE TO TRANSFER OF CPE OFERATIONS

ADD1TIOMAL DEP EXP ASSOCIATED MITH 337.6 MiL ASSETS TRANSFERRED FROM BSS

REALLOCATION DUE 1O VEER ‘91 JMPACT

REALLOCATION & SHIFT OF HQ EXPENSES PRORATED TO 5 SCB AND 4 SBT STATES TO 9 BST STATES
INPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, B MQ PRORAVE IMPACTS
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LSSUED 26-Mar-P2 i \RSTAPTSVALEXPLAN

WRKETING Exp
20s

(141

FORCE CHANGE
HQ PRORATE
L11}

CORPORATE Exp
s

119

FORCE CHANGE
HQ PRORATE

[ 1)

HISCELLAKEQUS EXP

M"s

#ss

FORCE CHANGE
© HO PRORAJE

as?

TOPAL OPERATING EXPENSE

7.2
398.3

(93.2)
(20.0)
(82.9)
{15.0)

(2,172.4}
(22.7)

4, 117.2)
(160.4)
(261.5)
© (10.5)

122.7

5.4
159.2

0.0
(3.0)
(3a8.9) o

(2,685.3)

KOJ FOR O)SCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTER AGREEMENT

(818.4)
1,185.9
30.4

(1.6)

(24.1)
112.2)
113.6

BST RESTRUCTURING IMPACT ON Aln~oAMA BELLSOUTH TELECOMMUNICATIONS PAGE &

PREMISE SALES EMPLOYEE RELATED EXPENSE TRANSFERAED 10 Bes
BCH BILL BACK TO 85T .

MARKETING INDIRECY EXPEWSES REALLOCATED FRON NOM REG 70 AEG
BST PAYAGLL, VOUCHER AND GENERAL SERVICES PROVIDED TO BES

ELIMINAYION OF 855 C.0.C. AND R.O.1. BILLED TO BOC'S AND PART 32 ACCTG CHANGES

- EMPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘91

REALLOCATION & SHIFT OF HQ EXPENSES PRORATED TO 5 SCB AND & SOT STAIES 10 9 85T STATES
IMPACT OF REMOVING CPE OPERATIONS FROM B5S, FORCE CHANGE, L HQ PRORATE IMPACTS

CORP ENPLOYEE RELATED EXP TRANSFERRED 10 BOS

BST PAYROLL AND VOUCHER SERVICES PROVIOED TO 8BS

CORP IMDIRECT EXP REALLOCAYED FAOM WOW REG TO R€G

ELININATION OF 855 C.0.C. ANO R.O.1, BILLED TO BOC!S, 1CIC, 10C & PART 32 ACCTG CHANGES
EMPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘9

REALLOCATION & SHIFY OF MG EXPEWSES PRORASED 10 S $CO AND & SE1 STATES 10 9 BST STATES

IMPACY OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, & HQ PRORATE IMPACIS

REALLOCATION OF INDIRECT EXP FROH KOM REG 10 REG

BSS O.H, ELINIKATION, PROPERTY TAKES, AND PARY 32 ACCIG CMANGES

EMPLOYEE RELATED EXP SAVINGS DUE T0 VEER ‘91

REALLOCATION & SHIFT OF WQ EXPENSES PRORATED TO 5 SCE AND & SBT STATES T0 9 85T SYAIES
INPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CMANGE, & HQ PRORATE IMPACTS
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IS5UED 26-MWer->c  Ci\BSTRPIS\FLEXPLAN

8ST RESTRUCTURING INPACT ON BST OPERATIONS

TOTAL OPERATING REVEWUES
ns

BSS

COS1 OF SERVICES
L1}

Bss

FORCE CHANGE
KQ PRORATE

DEPRECIATION EXPEMSE
jas
Bss

MARKETING EXP
i8S

BSS
FORCE CMANGE
HQ PRORATE

"HOI"HU’
FLORIDA
$(000)
(3,638.1)
(3,152.2)  189.6 REVENUE GAINED BY BST BILLING R8BS FOR OFFICIAL TELEPHOKE SERVICE
1.2 REVEWUE GAINED BY 85T ASSOCIATED WITK INV REL COSTS FOR LEASING OFFICE SPACE 1O #8S
(3,453.1)  REVEMUE LOST @Y BST ASSOCIATED MLTH CPE & COMVEKTIOK CEWTER OPERATIONS TRANSFERRING 10 3BS
(485.9)  (190.3)  REVEWUE LOST 8Y 8ST DUE 10 THE ELINIMATION OF OFFICIAL TEL SVC BILLED TO BSS
(279.9)  REVENUE LOST BY BST DUE TO THE ELININATION OF BILLING INVESTMENT RELATED COSTS 10 BSS .
(15.7)  REVEWUE LOST BY BST DUE 10 THE ELIMIKATION OF FLOAT CWARGES TO BSS
0.0 REVENUE GAINED BY BST FOR IMVESTMENT RELATED COSTS ASSOCIATED WISH ATACRAFT
(5,979.9)
(3,309.9) (2,839.5)  EXPENSE DECREASE DUE 1O CPE 1IN OPERATIONS TRANSFERRING TO BBS
(207.7)  EXPENSE DECREASE DUE 10 PREWISE SALES OPERATIONS TRANSFERRING 10 a3
(222.7) 85T PAYROLL, VOUCHER AND GEMERAL SEAVICES PAOVIOED YO 8B%
(1,034.0) (1,044.9)  ELININATION OF 855 C.0.C. AKD R.0.1. SILLED TO $OC’S AND PART 32 ACCTG CHANGES
10.9 EXPENSE IMPACT DUE TO INVENTORV OMNERSHIP CONSOLIDATION (10C)
(2,248.0) EMPLOYEE RELATED EXP SAVINGS DUE TO VEER '9)
812.0 SHIFT OF O EXPENSES PRORATED 1O 5 SCB AND & SBT STATES TO 9 88T STATES
2.3
{25.4} ELIMINATION OF DEP EXP ASSOCIATED WITH $2.4 MIL ASSETS TRANSFERRED 10 RES
.7 ADDITIONAL DEP EXP ASSOCIATED WITH $4.0 MIL ASSETS TRAMSFERRED FROM B5S
(476.4)
(294.8) (3,606.0) - PREMISE SALES AND CPE PRODUCT MGT EWPLOTEE RELATED EXPENSE TRANSFERRED 10 665
3,316.0 SC1 BILL BACK YO BST
(4.8} ST GENERAL SERVICES PROVIDED TO BS
(288.5) ELINIKATION OF 855 C.0.C. AND R.O.T. BILLED 70 BOC'S AMD PART 32 ACCTG CHANGES
L]
(r0.1) EMPLOTEE RELATED EXP SAVINGS OUE TO VEER ‘91
177.0 SHIFT OF HQ EXPENSES PRORATED 10 5 SCB AND & SBT STATES YO 9 BSI STAIES
i ' 1) A
. KH ]
wE R
L [ 7% R Xy
I- a ot ) :_-._.
’\!...?g h e
HOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT % E

85T RESTRUCTURING IMPACT m booR1DA BELLSOUTH TELECOMMUNICATIONS PAGE 1

K
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§SSUED 26-Mer-92  Ci\BSTRPIS\FLEXPLAN
CORPORATE EXP 430.1
s {681.3)
8ss 1,188.2
FORCE CHANGE (454.8)
W PRORATE $78.0
HISC EXP 5.0
(] 2] (5.1
[ 121 12.7
HQ PRORATE 8.0
TOTAL OPERATING EXPENSE (3,818.9)
NE1 OPERATING REVENUES 2,180.8
WON-OFERATING TNCOME £ EXP. 296.5
IXTEREST & RELATED ITERS 4.2
PRE TAX INCOME 1,840.1
THCOME TAXES 922.6
NET LUCOME 957.5

E 2]

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNOER WRITTEH AGREEHENT

(338.3)
(343.0)

{61y
1,215.2
134.3

BST RESTAUCTURING IWMPACT OH + . RIDA BELLSGUTH TELECOHHUNICATIONS PAGE 2

CORP EMPLOYEE RELATED EXP TRANSFERRED 7O BOS
BST PAYROLL, VOUCHER AMD GENERAL SERVICES PROVIDED 10 §BS 15}

ELIMINATION OF BSS C.0.C. AND K.O.1. BILLED TO BOG’S AND PART 32 ACCIG CHANGES

EXPENSE IHPACT OF IMTRA-COMPANY INVEST COMP (ICIC) ASSOCEATED WITH ELIMIMATION OF SERVICES BILLING
EXPENSE IMPACT OF INTRA-COMPANY INVESTHENT COMPENSATION (ICIC) ASSOCIATED WITH 10C

ENPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘9

SHIFT OF HQ EXPENSES PRORATED 10 5 SCB AND & 567 STATES T0 9 BST SEATES

PROPERTY TAKES

ELIMINATION OF BSS C.0.C. ANO R.O.1. BILLED 1O BOC'S, PROPERTY TAXES, AMD PART 32 ACCIG CHAMGES
SHIFY OF WO EXPENSES PRORATED TO 5 SCB AND & SBT STAIES TO 9 BST STATES

855 DIVIDEND ELTMINATION
CONSOLIDATED LOSS FROM BBS

CAPITAL LEASE INTEREST EXPENSE PREVIOUSLY PAID BY BSS
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BST RESTRUCTURING IMPACT L. ri.BRIDA BELLSOUTH TELECOMMUNICATIONS PAGE 3

BST RESTRUCTURING INPACT ON ST REGULATED OPERATIONS - MOWTHLY

TOTAL OPERATING REVENUES
[ 111

CosT OF SERVICES
[ 13

Bss

FORCE CMANGE
HQ PRORATE
st

DEPRECSATLON & AMORT EXP
(1}

[ 11

FORCE CHANGE
Ha PRORATE
85T

FLORIDA
$(000)
(212.5)

213.3

(485.9)

(2,698.5)
(237.8)

(976.4)

(2,082.8)
628.9

(36.4)

86.2
102.7

$.2
(20.9)
(20.9)

2071

(217.2)

(9.6}
12.3

REVENUE GAINED BY BST BRILLING BOS FOR OFFICIAL TELEPHONE SEAVICE
REVEWUE GAINED BY BST ASSOCIATED MLTM IMV REL COSIS FOR LEASING OFFICE SPACE TO 8BS

REVENUE LOST BY BST DUE JO THE ELIMINATLON OF OFFICIAL TEL SVC BILLED TO 85§
REVENUE LOST BY 9ST DUE 10 THE ELIMINATION OF BILLING INVESTMENT RELATED COSTS TO B35S

NEVENUE LOST BY BSY DUE 10 THE ELIMIMATION OF FLOAT CHARGES TO BSS
REVEWUE GAINED BY BS1 FOR INVESTHENT RELAVED COSTS ASSQCIATED WITH ALRCAAFT

EXPENSE DECREASE DUE TO CPE LM GPERATLONS TRANSFERRING TO 8BS

EXPENSE DECREASE ODUE TO PREMISE SALES OPERATIONS YRANSFERRING 10 6865

NETWORK L GEML SUPPORT INDIRECTS REALLOCATED FROM NOW REG 10 REG

957 PATROLL, VOUCHER AND GENERAL SERVICES PROVIDED TO 885

ELIMINATION OF @55 €.0.C. AND R.0.), BILLED 1O BOC'S, AMD 1OC & PAKT 32 ACCYG CHANGES
EMPLOYEE RELATED EXP SAVINGS DUE EQ VEER ‘91

REALLOCATION & SHIFT OF HO EXPENSES PRORATED 10 5 SCB ANO & SBT STAIES TO 9 ST STATES

IMPACT OF REMOVING CPE OPERATIONS FROM 855, FORCE CMANGE, L MQ PRORATE IMPACTS

ELININATION OF DEP EXP ASSOCIATED MITN $2.4 MIL ASSEIS TRAMSFERRED 10 8BS
DEPRECIATION EXP REALLOCATED TO REG DUE TO TRANSFER OF CPE OPERATIONS

ADDITIOMAL DEP EXP ASSOCIATED WITH $4.0 MIL ASSETS TRAMSFERRED FROM PSS

REALLOCATION DUE FO VEER ‘91 IMPACT
REALLOCATION & SHIFT OF WO EXPENSES PRORATED TO 5 SCB AND & SBT STATES 10 9 857 SVAIES

IMPACT OF REMOVING CPE OPERATIONS FAOM BSS, FORCE CHAWGE, & O PRORATE [HPACIS

PROPRIZTARY

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNOER WRITTEN AGREEMENT
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ISSUED 26-Mar-¥2  Ji\BSIRPTS\FLEXPLAN

HRARKETING EXP
s

bss

FORCE CHAMGE
HQ PRORATE
(1]

CORPORATE Exp
L1 1)

iss

FORCE CNANMGE
HO PRORATE
(11

MISCELLAMEQUS EXP

[ LH]

Bss

I'MCE. CHANGE
HQ PRORATE
257

TOTAL OPERATING EXPENSE

6841
o4 Q0.0
i

TR

{R7.7)
(107.6)
124
127.4

1,256.7
(3.1) (70.3)
(330.8)
398.0
1,121
(408.9)
5977

{50.1)
2.9

13.9

11.2
0.0
8.1

39.|"-

(598.4)

BST RESTAUCTIURIMG I1MPALT OM . . oR1DA BELLSOUIN TELECOMHUMICATIONS

PREHISE SALES EMPLOVEE RELATED EXPENSE ITRAKSFERRED TO B8S

BCL 8141 BACK TD 851
MARKETING INDIRECT EXPENSES REALLOCATED FROM WOW REG 10 REG
BSY PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED 10 BBS

ELIMINATION OF BSS C.0.C, AND R_O.1. BILLED TO BOC’'S AND PART 32 ACCIG CHANGES

EMPLOYEE RELATED EXP SAVIMGS DUE TO VEER /91

REALLOCATION & SHIFT OF HQ EXPENSES PRORATED IO § SCB AWD & SRT STATES 10 9 BST STAIES
IMPACT OF REMOVING CPE OPERATIONS FROM 855, FORCE CNANGE, & MQ PRORATE INPACTS

CORP EMPLOYEE RELATED EXP TRAWSFERRED T WAS
85T PAYTROLL AND VOUCHER SERVICES PROVIDED TO B6S
CORP INDIRECT EXP REALLOCAJED FROM NOW REG 10 REG

ELIMINATION OF 855 C.0.C. AND R.O.L. BILLED TO BOG’S, ICIC, 10C & PART 3Z ACCIG CHANGES

EMPLOYEE RELATED EXP SAVINGS DUE 10 VEER ‘91

REALLOCATION & SHIFT OF ¥Q EXPENSES PRORATED TO 5 SCA AND & S8T STAIES 1O 9 BST STATES
IMPACT OF REMOVING CPE OPERATIONS FROW BSS, FORCE CHANGE, & HO PRORATE INPACTS

REALLOCATION OF IWDIRECT EXP FROH MOW AEG TO REG
PSS D.H. ELIMINATION, PROPERTY TAKES, AND PART 32 ACCTG CHAKGES

EMPLOYEE RELATED EXP SAVINGS DUE 1O VEER 91

REALLOCATION L SHIFT OF WQ EXPENSES PRORATED TO 5 SCB AND 4 SBY STATES YO 9 @ST STAVES
IHPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHAWGE, & WG PRORATE IMPACTS

oy ‘{.&' _

HOT FOR DISCLOSURE QUISIDE DELLSOUTH EXCEPT UNDER WRITIEN AGREEMENT
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ISSUED 28-Mar-92  wI\DSTRPTS\FLEXPLAN

NET OPERATING REVEWUES

NON -OPERATING IMCOME & EXP.
INTEREST L RELAYED LTEMS
PRE TAX [NCOME

INCOHE TAXES

NET INCOME

857 RESTRUCTURING LMPACT OM FrunlDA BELLSOUTH TELECOMMUNICATIONS

326.1
1
56.2 CAPATAL LEASE INTEREST EXPEMSE PREVIOUSLY PAID BY 853
upn.m

114.4

154.4

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH ENCEPT UNDER WRITTEN AGREEMENT
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ISSUED 26-Mar-92  C:\BSTRPTS\GAEXPLAN

q-

857 RESTRUCTURING JMPACT O BST OPERATLONS - ROWTHLY

TOTAL OPERATING REVEWUES
s

COST OF SERVICES
[ 1'H

FORCE CHANGE
HQ PRORATE

DEPRECIATION EXPEWSE
hos
[}1]

RARKETING EXP
[1H

BSS
FORCE CHANGE
HQ PRORATE

GEORGIA

$(000)
{4,896.0)
€3,029.0;

(1,867.0}

{4,905.5)
{3,157.5)
(552.7)

€1,570.3)
375.0

514.0
27.5)
" 541,58

(103.8)

231.4
n.7
(3,33.1)

(130.3)

£1,952.2)

(9.1
306.6

(2,829.9)
(180.1)
(147.5)

(782.1}
229.4

16.2  (2,560.3)
2.599.7

(193.1) “

{48.9}
122.0

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPY UNDER WRITTEN AGREEMENT

3.2

BST RESTRUCTURING [MPACT OW GEORGIA BELLSOUTH TELECOMMUNICATIONS PAGE 1

REVENUE GAJNED BY BST BILLING BRS FOR OFFICIAL TELEPHONE SERVICE

REVENUE GAINED BY 55T ASSOCIATED WITH INV REL COSTS FOR LEASING OFFICE SPACE 10 BES
REVENUE LOST BY BST ASSOCIATED MITH CPE & COMVENTIOM CENTER OPERATIONS VRANSFERRING TO 885

REVENUE LOST BY BST DUE TO THE ELIMIMATION OF OFFICIAL TEL SVC BILLED TO 058

REVENUE LOST BY BST DUE TO THE ELIMIMATION OF BILLING INVESTMENT RELATED COSTS TO BSS

REYENUE LOST BY BST DUE TO THE ELIKINATION OF FLOAT CHARGES 7O 855
REVEWUE GAINED BY 8ST FOR INVESTHEMT RELATED COSTS ASSOCIATED WITH AIRCRAFY

EXPENSE DECREASE DUE TO CPE 14H OPERATIONS TRANSFERRING TO BRES
EXPENSE DECREASE DUE TO PREMISE SALES OPERATIONS TRANSFERRING TO BBS
@ST PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED 10 8BS

ELININATION OF BSS C.G.C. AND R.0.1, BILLED TO BOC!'S AND PART 32 ACCTIG CHANGES
EXPENSE INPACT DUE 7O INVEKTORY OUNEASHIP COMSOLIDATION (10C)

EMPLOYEE RELATED EXP SAVINGS DUE 10 VEER *91

SHLFY OF HQ EXPENSES PRORATED TO 5 SCB AND & SBT STATES TO 9 @51 STATES

ELLHIMATION OF DEP EXP ASSOCIATED WITH $2.1 MIL ASSETS TRANSFERRED 7O B8S
ADDITIONAL DEP EXP ASSOCIATED WITH $55.3 MIL ASSEYTS TRANSFERRED FROM BSS

PREMISE SALES AND CPE PRODUCT MGT EMPLOYEE RELATED EXPENSE TRAMSFERRED TO BEBS
BCY @ILL BACK 1O BST

BS] GEMERAL SERVICES PROVIDED TO BES

ELIHINKATION OF BSS C.0.C. AND R.O.[. BILLED 10 BOC’S AND PART 32 ACCTG CHANGES
EMPLOYEE RELATED EXP SAVINGS DUE YO VEER '91

SHEFT OF HQ EXPENSES PRORATED TO 5 SC8 AND 4 SBT STAJES TO ¢ BST STAVES

SO g e,
i R@Pbdmﬁﬁh’
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ISSUED 25-Mar-92  C:\OSTRPTS\GAEXPLAN e

BST RESTRUCTURING IMPACT ON GEORGIA BELLSOUTH TELECOMMLNIICATIDNS

PAGE 3

85T RESTRUCTURING IMPACT OM NST REGULATED OPERATIONS - MONTMLY

TOTAL OPERATING REVEWUES
883

COST OF SERVICES
T

#5%

FORCE CHANGE
Ha PRORATE
st

DEPRECIATION & AMORT EXP
[ 1]

[ 117

FORCE CHANGE
WO FRORATE
857

GEORGIA
$(000)
(1,898.9)
170.1 8.4
nB.7
$1,847.0) (130.3)
{1,952.2)
(91.1)
30é.6
{1,706.9)
(75.0) 0.0
(64 .4)
109.5
(141.9)
(428.2)
{1,478.7)
.3
87.5
592.3
126.2 (.1
135.3
4a82.8
(20.1)
(20.1)..
23.5

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITVEN AGREEMENT

REVENUE GAINED BY BST BILLING BBS FOR OFFICIAL TELEPMOME SERVICE
REVENUE GAIMED BY BST ASSOCIATED WITW IRV REL COSTS FOR LEASING OFFICE SPACE TO 8BS

REVENUE LOST 8Y BST DUE TO THE ELIMIMATION OF OFFICIAL TEL SVC BILLED 3O BSS
REVENUE LOST BY BST DUE TO THE ELININATION OF BILLING INVESTMENT RELATED COSTS TO BSS

REVENUE LOST BY BST DUE TO THE ELIMINATION OF FLOAT CHARGES TO BSS
REVENUE GAINED BY BST FOR INVESTMENT RELATED COSTS ASSOCIAVED WITH AJRCRAFT

EXPENSE DECREASE DUE 1O CPE 1AM OPERATIONS TRARSFERRING 7O 688§

EXPENSE DECREASE DUE 1O PREMISE SALES OPERATIONS TRANSFERRING 10 BBS

NETWORK & GENL SUPPORT INDIRECTS REALLOCATED FRCH NOW REG 1O REG

BST PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED 10 88S

ELIMINATION OF 85§ €.0.C. AND R.O.F. BILLED TO BOC'S, AND 10C & PART 32 ACCIG CHANGES
EMPLOYEE RELATED EXP SAVINGS DUE TO VEER /91

REALLOCATION & SHIFT OF WQ EXPENSES PRORATED TO 5 SC8 AND & SBT STATES TO @ BST STAIES

INPACT OF REMOVING CPE OPERATIONS FROM 855, FORCE CHANGE, & HQ PRORATE IMPACTS

ELIMINATION OF DEP EXP ASSOCIATED WITH $2.1 MIL ASSEYS TRANSFERRED 10 885
DEPRECIATION EXP REALLOCATED YO REG DUE JO TRANSFER OF CPE OPERATIONS

ADDITIONAL DEP EXP ASSOCIATED METH $55.3 MIL ASSETS TRANSFERRED FROM 835

REALLOCATION DUE TO VEER *91 IMPACT

REALLOCATION & SHIFT OF ma EIPENSES_ PRORATED TO 5 SC8 AND 4 SBT STATES 10 9 BST STATES
IMPACT OF REMOVING CPE OPERATIONS FROH BSS, FORCE CHANGE, R HG PRORATE IMPACTS

LHSWEDCI Y AMEI3 604D
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ISSUED 24-Mar-92  C:\BSTRPTS\GAEXPLAN

MARKETING EXP

oss

FORCE CHANGE
HG PRORATE
8st

CORPORATE EXp
(113

ass

FORCE CHANGE
NQ PRORATE
st

KISCELLANEGQUS EXP

8is

[ 13

FORCE CHANGE
HQ FRORATE
(11)

TOVAL OPERATING EXPENSE

583.5
892.2  (1,932.2)
,560.1

67.4
3.1

{200,46)
(57.3)
115.2

3.0

(2,080.7)
(123.2) (46.6)
{222.8)
1%4.2
(2,004.3)
{294.0)
408.2

{67.4)
1476

2.3
1115
4.0
5.1
2.7y

(2,464.2)

BST RESTRUCTURING IMPACT OM GEORGIA BELLSOUTH TELECOMMUNICATIONS PAGE 4

PREMISE SALES EMPLOYEE RELATED EXPENSE TRANSFERRED 10 &48S
BC1 BELL BACK TO BST

MARKETING [NDIRECT EXPENSES REALLOCATED FROM WOM REG TO REG

8ST PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED 10 BBS

ELININATION OF B85S C.0.C. AND R.0.1. SJLLED YO BOC’S AND PART 32 ACCTG CHANGES
EMPLOYEE RELATED EXP SAVINGS DUE TO VEER *91

REALLOCATION & SHIFY OF WO EXPEMSES PRORATED YO 5 SCB AND 4 gll’ STATES TO 9 BST STATES

IMPACT OF REMDYING CPE OPERATIONS FROM B5S, FORCE CHANGE, L HQ PRORATE IMPACTS

CORP EMPLOYEE RELATED EXP TRAMSFERRED TO 8BS
BST PAYROLL AND VOUCHER SERVICES PROVIDED TO Bes
CORF (NGIRECT EXP REALLOCATEG FROM NOW REG 10 REG

ELIMINATION OF BSS C.O.C. AND R.0.1. BILLED TO BOC'S, ICIC, 1OC L PART 32 ACCIG CHANGES
ENPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘91

REALLOCATION L SHLFT OF HQ EXPEMSES PRORATED TO 5 SCB AND 4 SB[ STAIES 10 9 &ST SIATES
IMPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, & NG PRORATE IWPACTS

REALLOCATION OF INDIRECT EXP FROW NON REG YO REG

855 O.N. ELIHINATLON, PROPERTY TAXES, AND PART 32 ACCYG CHANGES

EMPLOYEE RELATED EXP SAVINGS DUE Y0 VEER ‘91

REALI.QCMI(N L SHIFY OF hQ EXPENSES PRORATED TO 5 SCB AND & SBT STATES TO 9 8ST STATES
IMPACT OF REMOVING CPE OPERATIONS FROM 855, FORCE CHANGE, & HQ PRORATE IMPACTS

LI IBTNEY I £ e
MS‘PM&TAMV

NOT FOR O1SCLOSURE OUTSIDE BELLSOUTH EXCEPT UHDER WRITYEN AGREEMENT
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ISSUED 26-Mar-92

Ci\RSTRPYS\KYEXPLAN

BST RESTRUCTURING IMPACT ON BST OPERATIONS - HOKTHLY

TOTAL OPERATING REVEWUES
s -

BsS

CoST OF SERVICES
s

FORCE CNANGE
HQ PRORATE

DEPRECIAT JOM EXPENSE
883

Bss

MARKETING EXP

BSS
FORCE CHANGE
HG PROAATE

KENTUCKY
$(000)
(12r.1)
(623.m)

{103.3)

1,895.8)
(433.4)

313.8)

(584.8)
(162.0)

4.4
(10.6)
15.0

(160.6)
(42.5)

(52.8)
(i8.3)
(47.0)

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEHENT

(727.5)
{81.0)
(44.9)

{287.8)
{25.0)

(531.86)
&92.14
(1.0}

3
¢

BST RESTRUCTURING IMPACT O KENTUCKY BELLSOUTH TELECOHMUNICATIONS PAGE 1

REVENUE GAINED BY BST BILLING BBS FOR OFFICIAL TELEPHONE SERVICE

REVEWUE GAINED 8Y B5ST ASSOCIATED WITH INV REL COSTS FOR LEASING OFFICE SPACE O BES
REVENUE LOST @Y BST ASSOCIATED WITH CPE & CONVENTION CENTER OPERATIONS TRANSFERRING TO 8BS
REVENUE LOST @Y 857 DUE TO THE ELIMINATION OF GFFICIAL TEL 5VC BILLED YO BSS

REVENUE LOST BY 857 DUE TO FHE ELIMEMATEON OF BLLLING INVESTMENT RELATED COSTS TO BSS
REVENUE LOST BY BSYT DUE TO JHE ELEMIMATION OF FLOAT CHARGES TO @SS

REVENUE GAINED BY 8ST FOR INVESTHENY RELATED COSES ASSOCIATED WITH ALRCRAFT

EXPENSE DECREASE DUE TO CPE LM OPERATIONS TRANSFERRING TO 86S
EXPENSE DECREASE DUE 10 PREMISE SALES OPERATIONS TRANSFERRING 10 8dS
UST PAYROLL, VOUCHMER AND GEMERAL SERVICES PROVIOED TO B@S

ELIMINAYION OF BSS C.0.C. AND R.O.1. BILLED TO BOC'S AND PART 32 ACCTG CHANGES
EXPENSE IWPACT DUE TO INVENTORY OWNERSHIP CONSOLIOATION €10C)

EMPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘)

SUIFT GF HQ EXPENSES PRORATED TO 5 SCB AND 4 SBT STATES 10 & BST STATES

ELIMINATION OF DEP EXP ASSOCIATED WITH $1.0 MIL ASSETS TRANSFERRED TO 88S
ADDIZIONAL DEP EXP ASSOCIATED WITH $.8 MIL ASSETS TRANSFERRED FROW 85§

PREMISE SALES AND CPE PROOUCT MGT EMPLOYEE RELATED EXPENSE TRANSFERRED TO 865
BCI BILL BACK YO BSY

BST GEMERAL SERVICES PROVIDED 1O 8BS

ELININATION OF BSS C.0.C. AND R.O.1. BILLED TO BOC’'S AND PART 32 ACCTG CHANGES
EMPLOYEE RELATED EXP SAVINGS PUE YO VEER ‘91

SHIFY OF HQ EXPEMSES PRORATED TO 5 SCB AND & SBT STAIES TO 9 BST STATES
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ISSUED 25-Mar-92  Ci\BSTRPTS\KYEXPLAN

CORPORATE EXP
s

858
FORCE CHANGE
HQ PRORATE

WISC EXP
[-'H
Bss
HQ PRORATE

TOTAL OPERATING EXPENSE

HET OPERATING REVENUES
NON-OPERATING INCOME & EXP,
INTEREST & RELATED IVEMS
PRE TAX. INCONE

[HCOHE TAXES

NET INCOME

(164.8)

(126.3) (57.5)
168.8)

1.2 - (45.0)
194.5
112.5

18,73
(181.0}

(5.2)
(.9
(1.3
(2.0)

(2,222.0)
1,494.9
8.1 8s.
[]
4.6
1,404.2
4.2

1,030.0

ROT FOR PISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WURITTEN AGREEMENT

BST RESTRUCTURING IMPACT OM KENTUCKY BELLSOUTH TELECOMMUNICATIONS PAGE 2

CORP EMPLOYEE RELATED EXP TRANSFERRED TO BES
BST PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED 30 BES

ELIHINATION OF BSS C.0.C. ARD R.0.1. RILLED TO BOG'S AND PART 32 ACCTG CHANGES

EXPENSE IMPACT OF {NIRA-COMPANY INVEST COMP (ICIC) ASSOCIATED WITN-ELIMINATION OF SERVICES BILLING
EXPENSE IMPACT OF INTRA-COMPANY INVESTMENT COMPEMSATION (ICIC) ASSOCIATED WITW JoC

EMPLOYEE RELATED EXP SAVIMGS DUE 7O VEER '91

SHIFT OF HQ EXPENSES PRORATED TO 5 SCB AND 4 SBY STATES JO 9 BST STAVES

PROPERTY TAXES
ELININATION OF 8SS C.0.C. AND R.O.1. BILLED TO BOC’'S, PROPERTY TANES, AND PART 32 ACCTG CHANGES
SHLFT OF #Q EXPEMSES PROAATED TO 3 SCB AND & SBT SIATES TO 9 837 STATES

855 DIVIDEND ELIMINATION
CONSOLIDATED LOSS FROM BBS

CAPITAL LEASE IWTERESY EXPENSE PREVIOUSLY PAID BY B85S

n_E'

e
Reezs
(¥
(]
=
=
%l
2
==
=%
~
ST

®
IKBMIELIY ANMIZIY



184>

ISSUED 256-Mar-92  Ci\BSTRPTS\KYEXPLAN

BST RESTRUCTURIKG IMPACT OW KENTUCKY RELLSOUTH TELECOMMUMICATIONS PAGE 3

857 RESTRUCTURING IMPACT OM 85T AEGULATED OPERATIONS - MONTHLY

TOTAL OPERATING REVENUES
a8s

COST OF SERVICES
[ L]

[ 131

FORCE CHANGE
WA PRORATE
(1)

DEPRECIATION & AMORT Exp
[LH]

ss

FORCE CHANGE
KQ PRORATE
asT

KENTUCKY

$(000)
(48.9)

54.4

(103.3) |

(,08.1)
0.2

1202.8)
(555.9)
(152.9)

{28.9)

2.2
7.5

T.9
(5.0
(5.4)
12.6

HOT FOR DJSCLOSURE OUTSIOE BELLSOUTH EXCEPT UWDER WRITTEM AGREEMENT

(r.n
5.2

REVEMUE GAINED BY BST BILLING BBS FOR OFFICIAL TELEPHONE SERVICE
REVENUE GAINED BY BST ASSOCIATED WITH INY REL COSTS FOR LEASIMG OFFICE SPACE Y0 8BS

REVENUE LOST BY BST DUE TO THE ELIMINATION OF OFFICIAL TEL SVC BILLED 1O BSS
REVENLUE LOST 8Y 65T DUE TO THE ELIMIMATION OF BILLIMG INVESTMEMT RELATED COSTS 10 85§

REVEWUE LOST BY 8ST QUE TO THE ELIMINATLON OF FLOAT CHARGES TO BSS
REVENUE GAIKED BY BST FOR INVESTMENT RELATED COSTS ASSOCIATED WITN AIRCRAFT

EXPENSE DECREASE DUE TO CPE )EK OPERAVIONS TRANSFERRING TO BRS

EXPENSE DECREASE DUE TO PREMISE SALES OPERATIONS TRANSFERRING TO NNS

HETUORK & GENL SUPPORT IMDIRECFS REALLOCATED FROM MWON REG 10 REG

BST PAYROLL, VOUCHER AND GEWERAL SERVICES PROVIDER TO RBS

ELJHINATION OF BSS C.0.C. AND R.O.). BILLED TQ BOC’S, AND LOC & PART 32 ACCIG CHANGES
EMPLOYEE RELATED £XP SAVINGS DUE YO VEER ‘91

REALLOCATION & SHIFT OF MQ EXPENSES PRORATED JO 5 SCB AND & S8BT STATES 70 9 857 STAIES

INPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, & HQ PRORATE IMPALTS

ELTMIRATION OF DEP EXP ASSOCIATED WETH $1.0 MIL ASSETS TRAWSFERRED TO BBS
DEPRECEATION EXP REALLOCATED TD REG DUE TO TRANSFER OF CPE OPERATICMS

-ADDIIIOOIAI. DEP EXP ASSOCIATED MITH $.B8 KIL ASSETS TRANSFERRED FROM 855

REALLOCATION DUE TO VEER '91 IMPALT
REALLOCATION & SHIFY OF HQ EXPENSES PRORATED 10 5 SCB AND 4 S&7 STATES T 9 BST STAIES
IMPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHAMGE, L WO PRORAIE IMPACTS
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ISSUED 26-Mar-92  C:\BSTRPTS\KYEXPLAN

HMARKEVING EXP
s

[ }34

FORCE CHANGE
HQ PRORATE
ost

CORPORATE EXp
(1)

BSs

FORCE CHANGE
HQ PRORATE
(1]

HISCELLANEOUS EXP

(1}

[ £}

FORCE CHANGE
HQ PRORATE

[ 11}

T0TAL OPERATING EXPENSE

BST RESTRUCTURING IHPACT OM KENTUCKY BELLSOUTH TELECOMMUN]CATIONS PAGE 4

Py
26.7
141.9 {353.7) PREMISE SALES EMPLOYEE RELATED EXPENSE TRANSFERRED YO BBS
484.6 BC1 BILL BACK TO BST :
12.0 MARKETING INDIRECT EXPENSES REALLOCATED FROM MOM REG TO REG
£3.0) BST PAYROLL, VOUCHER AKD GEWERAL SERVICES PROVIDED 10 B8S
{52.2) ELININATION OF 8SS C.0.C. AND R.O.1. SILLED 1O ROC'S AMD PART 32 ACCTG CHANGES
r.» ' EMPLOYEE RELATED EXP SAVINGS DUE TO VEER *91
‘ ‘
{45.8) REALLOCATIOH & SHIFT OF HQ EKPEIISE_S PRORATED 10 5 SCB AMD & 5SBT STATES TO 9 BST STATES
0.7 IMPACT OF REMOVING CPE OPERATIONS FROM B5S, FORCE CHANGE, L HQ PRORATE 1WPACTS
(36.4)
7.0 (14.8) CORP EMPLOYEE RELATED EXP TRANSFERRED TO 84S
(45.3) 851 PAYROLL AND VOUCHER SERVICES PROVIDED 1O 88S
8a1 CORP INOIREGCT EXP REALLOCAVED FROM WOM REG TO REG .
245.7 ELIMINATION OF BSS C.0.C. AND R.O.l. BILLED TO 80C’S, ICIC, I0C L PART 32 ACCTG CHANGES
T {114.8) ENPLOYEE RELATED EXP SAVINGS DUE TO VEER *91
{176.1) REALLOCATION & SHIFT OF HQ EXPENSES PRORATED TO 5 SCB AND & SBT STATES 10 9 BST STAIES
1.6 IMPACT OF REMOVING CPE OPERATLONS FROM 855, FORCE CHAMGE, & WO PRORATE INPACTS
1.1
1.6 REALLOCAT|OM OF IRDIRECY EXP FRON NOM REG TO REG
{1.5) BSS O.H. ELIHIWAT{ON, PROPERTY TAXES, AMD PART 32 ACCYG CMANGES
(0.1) EMPLOYEE RELATED EXP SAVINGS DUE TG VEER '
(2.1) REALLOCATION & SHIFY OF WG EXPENSES PRORATED TO 5 SCB AND & S8T STATES YO 9 BS1 STATES
3.2 o IMPACT OF REMOVIRG CPE OPERATIONS FROM 855, FORCE CHANGE, & KO PRORATE IMWPACTS
(999.5) j Lo
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‘ﬁ { D s
\Ly'ﬂ ? PRy
o) L
. . d‘uh A L
'IIOI FOR DISCLOSURE DUTSIDE BELLSOUTH EXCEFT UNDER WRLITTEN AGREEMENT i H

=3

ps? 30 &2
INSMHIOLLY ABDLITHa0EE

wzil

1e-5 0N



£zZ¢

JSSUED 24-Mar-92  Ci\BSTRPYS\KYEXPLAN

NET OPERATING REVENUES
HOW-OPERATING IMCOME & EXP.
IMTEREST & RELATED ITEMS
PRE TAX INCOME

INCOME TAXES

HET INCOME

BST RESTRUCTURING INPACT OW KENTUCKY BELLSOUTH TELECOMMUNICATICNS

950.4

13.7 CAPLTAL LEASE EXPEMSE PREVIOUSLY PAID BY BSS

936.9
235.2

101.7

L 1]

HOT FOR DISCLOSURE OUTSIOE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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LI T T BRI

BST RESTRUCTURING AMPACT ON BST OPERATIONS - MONTHLY

TOTAL OPERATLNG REVEMWUES
8es

COST OF SERVICES
[

Bss

FORCE CMANGE
#Q PRORATE

DEPRECIATION EXPENSE
[ 1}
Bss

HARKETING EXP
[ L H]

BSS
FORCE CHANGE
HQ PRORATE

10
LOULSTANA
$(000)
(1,718.6)
(1,53.9) 108.4
3.5
11,490.8)
(e, 0.}
{177.8)
(2.2)
%, 115.9)
(2,196.5) (1,963.0)
(146.8)
(87.1)
1.5 (556.3)
{57.0)
978.1)
(328.0)
AN
(32.5)
25.2
(246.0)
1.5 ::.m.u:
0ee)
tnz.5
.0‘
{30.5)
(103.0)

NDT FOR DISCLOSURE OUTSIGE BELLSOUTH EXCEPT UMDER WRETTEN AGREEMENT

Lo g e

v

ST RESTRUCTURING FHPACT OH LOULSLAKA BELLSOUTH TELECOHMUNICATIONS PAGE 1

REVEMUE GAINEO BY 8ST BILLING BBS FOR OFFICIAL TELEPHOME SERVICE

REVENUE GAINED BY BST ASSOCIATED MITH INV REL COSTS FOR LEASING OFFICE SPACE 10 BBS
REVENUE LOST 8Y 85T ASSOCIATED WITH CPE & CONVENTION CEWTER OPERATIONS IRANSFERRING TO GBS
REVENUE LOST BY §ST DUE YO THE ELLMINATION OF OFFICIAL TEL SVC BILLED TO BS5S

REVENUE LOST BY BST DUE TO THE ELIMINATLION OF BILLING INVESTHEWT RELATED LOSTS 10 855

REVENUE LOST 8Y BST QUE TO THE ELIMIKATION OF FLOAT CHARGES TO BSS
REVEWUE GAINED BY BS1 FOR INVESIMENT RELAVED COSTS ASSOCIATED Wilh ALRCRAFT

EXPENSE DECREASE DUE 10 CPE |&H OPERATIONS TRAWSFERRIWNG [C BES
ENPENSE DECREASE DUE 10 PREMISE SALES OPERATIONS TRANSFERRING TO 883
BST PAYROLL, VOUCHER AND GEMERAL SERVICES PROVIDED TO BES

ELIMIRATION OFf 855 C.0.C. AND R,0.1. BILLED TO BOC‘'S AND PART 32 ACCTG CHANGES
EXPENSE IMPACT DUE TO INVEKVORY OWMERSHIP COMSOLIOATION (iCC)

EMPLOYEE RELATED EXP SAVINGS OUE TO VEER 791
SHIFT OF HQ EXPENSES PRORATED 1O 5 SCB AKWD & SBT STATES TO 9 WST STATES

ELININATLON OF DEP EXP ASSOCIATED WiTH §1.5 MIL ASSETS JRAMSFERRED TO BRS
ADDITLOMAL DEP EXP ASSOCIATED WITH $1.7 MIL ASSETS TRANSFERRED FROM RSS

PREMISE SALES AND CPE PRODUCT MGT EMPLOYEE RELATED EXPENSE TRANSFERRED 10 8BS
8C1 BILL BACK TO BST

B57 GEMERAL SERVICES PROVIDED TO BAS
ELIMINATION OF BSS C.0.C. AND R.O.1. BILLED 1O BOC’S AND PARY 32 ACCIG CHANGES
EMPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘9%

SHIFT OF KQ EXPENSES PRORATED TO 5 SCB AND 4 SBT STATES 10 9 851 STATES

£ 2
0B a2 i
F"Si"}’ {"—-9 0 i\ q} ,‘.T‘?\I‘?‘ f“.‘.‘.‘nw—-gn
i

R SR N
Vs [ i g 1D e
bl f g .“&7

R R T I L & 2 St L T T ST PTYTT

3ug

=
-

VL

o
IKIHIYLLE ABYI3TYdONG

cergrg s



TTEM M. -3l
SRPRIETARY ATTACHNENT
ME 26F 182

1

OVERVIEW

A BST Restructuring Committee was formed in August, 1991 for the
purpose of establishing ‘a forum to address in a consistent.and
coordinated manner the issues / questions that it felt may arise
from vwvarious interested parties, internally and eaxternally,
relating to the financial or accounting impacts, both at the
stata and company levels, of the resructuring of BST.

APPROACH

The committee developed a sub-team approach to identify and
gquantify the anticipated financial impacts of the BST
Restructuring using June, 1991 "MR" financial data as the study
month. June was selected since it was the latest "clean" month
of operations prior to implementing any restructuring changes.

The purpose of the study was to estimate a monthly financial
impact of restating June, 1991 financial data as if the BST

restructuring changes occurred in June, 1991. (One time BST
Restructuring charges such as bond solicitation and relecation
expenses were not included.) In addition, analyses and

explanations of the financial impacts were developed and
documented. This study and analysis data would then provide core
information for the various users of financial data to draw upon
for their respective needs in responding to BST Restructuring
questions.

A systematic approach was developed to satisfy the anticipated
needs of the various financial data users. This entailed sub-
dividing the BST Restructuring changes into four main categories
(cases) and assigning sub-team leaders to the respective cases:

® CASE 1 BBS Rick Klein :

This case includes the financial impacts on BST of
incorporating BellSouth Communications, Inc,. (BCIL),
establishing BellSouth Communications System (BCS) as a
profit center for CPE operations, and the DataServ profit
centar becoming part of BellSouth Business Systems, Inc.
(BB5)

325
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CASE 2 BSS Janet McKinlev Te Seaton

This case includes the financial impacts on BST of merging
BellSouth Services (BSS) with Southern Bell and South
Central Bell. It includes the impact of eliminating inter-
company billing and Part 32 accounting changes required for
the merger. ’

CASE 3 FOR CHANG Mick Murrell

This case includes the financial impacts on BST of the on-
going cost savings produced as a result of enployees
electing early retirement through VEER '91, It also
includes the force change impact on moving BellSouth Corp
functions (BSHRA) to BST.

CASE 4 HO_PRORATE . Terry Seaton

This case includes the financial impacts on BST of prorating

South Central Bell and Southern Bell "headgquarters®" cost

(including BSS costs billed to SCB and SBT as "HQ" costs) to

a "pnine" state region as opposed to a “five" and "four"
. state basis, respectively.

Accounting Research & Development provided overall coordination
of the study with the assistance of Comptrollers Planning and
Control. Under the guidance of the sub-team leaders, committee
members identified and quantified the primary financial impacts
of each case. These impacts were then input at a state/ account/
cost pool level to a simulation model of the Cost Separations
system (CSS) developed by Management Accounting to determine the
secondary impacts of each case. Each case was processed on a
stand-alone basis ({eg. Case 2 - BSS was processed through CSS
independent of CPE cperations moving to BBS) in crder to chtain
case specific financial information . :

A fifth case was produced to provide financial impacts of the
overall BST restructuring events using the impacts identified in
Cases 1 through 4. Overlapping and duplicate entries were
removed before processing Case 5 through CSS. Case 5 results
were provided to the Tax office where the income tax impacts were
quantified, then to Separations where the Intrastate impact was
computed and provided to Regulatory Accounting.
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CASE 5 BST Selene Patterson
TAX Susan Smith-Creel
SEPARATIONS Steve Mitchell
REGULATORY Ed Martinez
S CASE 1-5 PROCESSING Terrv Ledford
RESULTS

Financial impacts were computed based on the difference between
June, 1991 actual financial data and the June, 1991 BST restated
financial data processed through the C$S model. These impacts do
not include any operational changes nor deo they include any
financial projections. Regulated, Non-Regulated, and total BST
financial impact results were produced at the state and company
levels in an income statement format on a Pre-Tax Income basis
for Cases 1 through 4. Case 5 results, based on the premise that
all BST restructuring changes occurred simultaneously, are
reported at a net income level. <Cases 1 through 4 were processed
on a stand alone basis and will not total to Case 5.

The results of this study basically show a net savings %to BST
equal to the amount of the VEER '91 cost reductions. All other
reorqanlzatlon and merger issues resulted in virtually a "“wash"
at the net income level of BST. Financial shifts occurred at the
state levels, the regulated and non-regulated levels, and at the
revenue, capital, dividend, and expense levels due to the
various changes brought about by BST.

(2]

USE DA

All information relating to the June, 1991 BST Restructuring
Financial Impacts Study is proprietary. All study data binders
have been assigned control numbers have been issued to select
primary users. No part of this binder should be released or
reproduced without written permission of the BST Chief
Accountant.
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The information provided in this binder is intended to provide
core financial data te aid BST organizations in answering
financial questlons relating to the restructing of BST. 1In order
to accomodate varying needs and uses of this information, a BST
Financial Analysis Team has been established. This team serves
as a "clearing house" for the release of the study data and is
comprised of representatives from Corporate Accounting, Budgets,
BBS, Accounting Research & Development, Regulatory Accounting,
Accounting Methods and Procedures, Management Accounting, and
Contract Administration. Team members are responsible for
providing BST financial impact lnformatlon to their cllents and
documenting the provided data. A estions pretai to_the
se stu d sh u be directed tg the BST ‘nanc‘a
A vsis Te throu he Chief Accountant.

The financial impacts are stated as a ¢one month account of
anticipated BST financial changes. Annualized financial impacts
have been developed by Regulatory Accounting using the "one
month" core data to respond to PSC data requests. Requlatory
ccounti ho d c ed rele developme o] ol
annualjze S a t o

All back-up and detail information relating to the BST
Restructuring Financial Impacts Study is maintained by the
Accounting Research and Development district of the BST cChief
Accountant's department.

-
-
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CORPORATE EXP
s

[ 23]
FORCE CMANGE
H3 PRORATE

HISC EXP
(11
458
NQ PRORATE

ToraL PPEIAIING EXPENSE

RET OPERATING REVENUES
NON-OPERATING INCOME L Exp.
INTEREST L RELATED 1TENS
PRE TAX INCOME

INCOME TAXES

NET INCOME

1366.1)
(206.8)

418.5

L197.8)

(378.0)

anLn
(7.5
{0.2)
{4.0)

(4,747.0)

3,028.4

182.7

5.0

2,840.7

a34.1

2,005.6

(69.5)
[351% H

(122.1
402.2
8.4

ST RESTRUCTURING IMPACT ON LOUISIAWA BELLSOUTH TELECOMMUNICATIONS PAGE 2

CORP EMPLOYEE RELATED EXP TRANSFERRED 10 385
85T PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED TO B&S

ELIMLKATION OF B5S C.0.C. AND ®.0.5. BILLED 70 BOC'S AND PART 32 ACCTG CHAWGES

EXPEMSE IMPACT OF INTRA-COMPANY INVEST COMP (1CIC) ASSOCJATED WITH ELIMINATION OF SERVICES BILLING
EXPENSE IMPACT OF INTRA-COMPANY INVESTMENT COMPEMSATION (ICIC) ASSOCIATED WITH JOC

EMPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘91
_SHIFT OF HQ EXPE¥SES PRORATED 10 S 5C8 AND & SBT STATES O ¢ BST STATES

PROPERTY TANES
ELIHINATION OF BSS €.0.C. AND R.O.1. WILLED 1O ROC'S, PROPERTY TAXES, AND PART 32 ACCTG CHANGES

SHEFT OF HQ EXPENSES PRORATED 1O 5 §C& AND & SBT STAIES 10 9 BST SIAJES

655 DIVIDEND ELIMINATION
CONSOL IOATED LOSS FROM mBS

CAPLTAL LEASE EXPEMSE PREVIOUSLY PAID BY 8SS

ROPRIZT TARY

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UMDER WR1TTEN AGREEMENT
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BST RESTRUCTURING IMPACT ON LOUISIANA BELLSOUTH TELECOMMUNICATIONS PAGE 3

5T RESTRUCTURING IMPACT ON BST REGULATED OPERATIONS - MONTHLY

TOTAL OPERATING REVEMUES
(T

255

COST OF SERVICES
ses

[ 1}

FORCE CHANGE
HO PRORATE
8sT

DEPRECIATION & AMORT EXP

Bss

FORCE CHANGE
HQ PRORATE
Bs1

LOULS | ANA
$(000)

(97.3)

2.4

Qamnn

(1,907.0)
(75.8)

(541.5)
(908.6)
(304.2)

(76.9)

s2.6
38.2

15.0
(9.9)
(3.9)
"
19.2,

38,9
43.5

0.3
(\77.8)
{2.2)

4.0

0.0
(62.0)

{85.0)

(10.9)
49.1

. REVENUE GAINED BY BST BLLLING BBS FOR OFFICIAL TELEPHONE SERVICE
REVEMUE GAINED BY BST ASSOCIATED WITH INV REL COSTS FOR LEASING OFFICE SPACE 10 &BS

REVEMUE LOST BY BST OUE 10 THE ELININATION OF OFFICIAL TEL SVC RILLED 10 BSS

REVEHUE LOST BY B57 DUE TO THE ELININATION OF BILLING INVESTHENT RELATED LOSIS 10 B5S
REVEMUE LOST 8Y BST OUE JO THE ELIMIMATION OF FLOAT CHARGES TO @85S

REVENUE GAJMED BY BST FOR INVESTMENT RELATED COSTS ASSOCLATED MITH AIRCRAFT

EXPENSE DECREASE DUE TO CPE 14K OPERATIONS TRANSFERRING TO BES
EXPEWSE DECREASE DUE TO PREMISE SALES OPERATIONS TRANSFERRING TO 885
HETWORK & GENL SUPPORT INDIRECTS REALLOCATED FROM NON REG TO REG

857 PAYROLL, VOUCHER ANG GEMERAL SERVICES PROVIDED TO 68S

ELSMENATION OF 85 C.0.C. AND R.0.1, BLLLED YO BOC’'S, AND 10C & PART 32 ACCIG CHANGES
EMPLOYEE RELATED EXP SAVINGS OUE T0 VEER ‘91

REALLOCATION & SHIFT OF MO EXPENSES PRORATED TO 5 SCB AND 4 SBT STATES TO 9 BST STATES

INPACT OF REWOVING CPE OPERATIONS FROW BSS, FORCE CHAMGE, L HQ PRORATE IMPACTS

ELIMINATION OF DEP EXP ASSOCIATED WITH $1.5 HIL ASSETS TRANSFERRED TO 085S
DEPRECIATION EXP REALLOCATED TO REG QUE 1O TRANSFER OF CPE OPERATIONS

ADDITIONAL DEP EXP ASSOCIATED WI1TH $1.7 MIL ASSETS TRANSFERRED FROM B5S
REALLOCATION DUE TO VEER “¥1 INPACT

REALLOCATION & SHIFT OF HQ EXPEWSES PRORATED TO 5 SCB AWD 4 SAT STATES 10 9 BST STAIES
IMPACT DF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, & HQ PRORATE IWPACTS

PRUPRIETARY

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER MRITTEN AGREEMENT
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ISSUED 26-Mar-92  C:\BSTRPTS\LAEXPLAN BST RESTRUCTURING 1MPACT O LOUISEANA BELLSOUTH TELECOMMUNICATIONS PAGE &
. \

MARKETING EXP .y

(1 H 320.8 (872.9) PREMISE SALES EMPLOYEE RELATED sxpease TRANSFERRED TO 8BS

1,164.3 acl BILL BACK 70 BSY
27.2 MARKETING INDIRECT EXPENSES luuocuzn FROM MOM REG TO REG
. (.s BST PATROLL, VOUCHER .AND GENERAL SERVICES PROVIDED TO 8BS

15s (99.8) ELININATION OF 835 €.0.C. AND R.D.1. BILLED TO BOC'S ANO PART 32 ALCTG CHANGES

FORCE CHANGE (12.4) EMPLOYEE RELATED EXP SAVINGS DUE 1O VEER /91

HQ PRORATE ' (84.2) REALLOCATION & SHIFT OF MQ EXPENSES PRORATED TO 5§ SCB ANO & 58T STATES 70 9 BST STATES

(13} (44.5) IMPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, & HQ PRORATE IMPACTS
CORPORATE EXP (184.9) )

[TH 7.6 (28.8) CORP EMPLOYEE RELAJED EXP TRANSFERRED TQ BES

(132.4) BST PAYROLL AMD VOUCHER SERVICES PROVIDED 10 BBS
164.8 CORP INDIRECT EXP REALLOCATED FROM NOW REG TO REG

(131 w.z ELIMIMATION OF 855 C.0.C. AND R.G.[. BILLED TO 8OC'S, I1CIC, {0C & PART 32 ALLTG CHAMGES

FORCE CHANGE Qarr.s ~ EMPLOYEE RELATED EXP SAVINGS DUE TO VEER /91

HQ PRORATE . (355.3) REALLOCATION & SHIFT OF HQ EXPENSES PRORATED 10 5 SCB AND & SBI STATES 10 9 BST STATES

[ {32.6) {HPACT OF REMOVING CPE OPERATIONS FROM 855, FORCE CHANGE, & WO PRORATE INPACIS
HISCELLAREOUS EXP 15.6

BEs . 3.8 AEALLOCATION OF [NDIRECT EXP FROM NON REG TO REG

BSS 12.8 B5S O.H. ELINIMATION, PROPERTY TAXES, AND PART 32 ACCTG CHAWGES

FORCE CHANGE 0.0 EWPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘91

HQ PRORATE 6. 1) REALLOCATION & SNIFY OF HQG EXPENSES PRORATED 10 5 SCB AND & SBT STATES T0 9 8ST STATES

BsT L2 Y IKPACT OF REMOYVING CPE OPERATIONS FROM BSS, FORCE CHANGE, & WO PRORATE IMPACTS
TOTAL OPERATING EXPENSE (1,923.9) _.'.'-'-7; 7

M vl W
ClETARY

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCERPT UNDER WRITTEN AGREEMENT
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& ISSUED Z26-Mar-92  Ci\BSIRPTS\MSEXPLAN BST RESTRUCTURIHG IMPACT OM MISSISSIPPI BELLSOUTH TELECOMMUNICATIONS PAGE 1
.. . ‘l
BST RESTRUCTURING INPACT ON BST OPERATIONS - HONTHLY
HISSISSIPPL
$(000)
TOIAL OPERATING REVENUES (5684.3)
[ H {537.1) 82,7 REVENUE GAINED BY BST BILLING BBS FOR OFFICIAL TELEPHOWE SERVICE
26.6 REVENUE GAINED BY BST ASSOCIATED WITH INV REL COSTS FOR LEASING OFFICE SPACE TO BBS
(646.4) REVEMUE LOST BY BSY ASSOCIAVED WilW CPE L CONVENTION CENTER OPERAVIONS TRANSFERRING FO B85
ss (149.2) 1.4 REVENUE LOST 8Y BST OUE TO THE ELIMIMATION OF OFFICIAL TEL SVC SILLED TO BSS
(145.1) REVENUE LOST BY BST DUE 10 THE ELIMINATION OF BILLING INVESTMENT RELATEC COSTS 1O BSS
(5.3) REVENUE LOST BY BST PUE TO THE ELIMINATION OF FLOAT CHARGES 10 855
0.0 REVENUE GAINED BY BST FOR INVESTMENT RELATED COSTS ASSOCIATED WITH AIRCRAFY
COST OF SERVICES (1,595.3)
s (614.4) (503.4) EXPENSE DECREASE DUE TO CPE 1M OPERATIONS TRANSFERRING Y0 BGS
(57.9) EXPENSE DECREASE DUE 10 PREMISE SALES OPERATIONS TRANSFERRING TO 885
(53.1) BST PAYROLL, VOUCHER AND GEWERAL SERVICES PROVIOED 10 BES
Bss {201.2) (213.0) ELIMINATION OF BSS C.0.C. AND R.O.1. BILLED TO BOC'S AND PART 32 ACCTG CHANGES
11.8 EXPENSE IMPACT OUE TO INVENTORY OWHERSHIP CONSOLIDATION ¢l10C)
FORCE CHANGE (604.T) EMPLOYEE RELATED EXP SAVINGS OUE TO VEER '91
#Q PAORATE (n., SHIFT OF HQ EXPENSES PRORATED TO 5 SCB AND & SBY STATES TO 9 BST STAVES
DEPRECLATION EXPENSE 16.7
1 2] (4.8) ELIHINATION OF DEP EXP ASSOCIATED WITN $.4 MEL ASSETS JRANSFERRED 10 @83
BSS 21.5 ADDITIONAL DEP EXP ASSOCIATED WLTH $1.4 MIL ASSETS TRANSFERRED FROM 355
MARKETING EXP (67.5)
L1 H &4.8 (538.3) PREMISE SALES AND CPE PRODUCT MGT EMPLOYEE RELATED EXPENSE VRAWSFERRED 1O 8&s
604.2 GC1 BILL BACK TO BSY
(. ST GEMERAL SERVICES PKOVIDED YO 8BS
#5§ (60.%) ELIMINATION OF BSS C.0.C. AMD R.0.1. BILLED 1O BOC'S AND PARE 32 ACCTG CHANGES
FORCE CHANGE ' (8.8 EMPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘91
HQ PRORATE {53.0) SHIFT OF HQ EXPENSES PRORATED O 5 SCA AND & SBT STATES 1O 9 BSI STATES

NOT FOR DESCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITVEMW AGREEMENT
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BST RESTRUCTURING IMPACT ON MISSISSIPPL BELLSOUTH TELECOMHUNICATIONS PAGE 3

BST RESTRUCTURLNG IMPACT ON BST REGULATED OPERATIONS - MOMINLY

TOTAL EPERATING REVENUES
1113 r

Bss

COST OF SERVICES
[ LH]

855
FORCE CHANGE
HQ PRORATE
BsT

DEPRECIATION & AMORT EXP
8BRS

85§

FORCE CHANGE
Ha PRORATE
BST

HISSISSIPPL

$(000)
(r7.1»

T2,

(149.2)

(974.6)
(35.5)

{195.5)
(570.9)
(164.8)

8.1)

8.8
20.2

12.0
(8.0}
(6.0)
1234

NOT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMERT

£5.5
2.6

1.4
(145.1)
(5.59)

0.0

0.0
(B4.4)
a9.7
(7.2)

(2.0)
2.2

REVENUE GAINED BY BST BILLING BBS FOR OFFICIAL TELEPHONE SERVICE
REVEWUE GAINEO BY 857 ASSOCIATED WITH INV REL COSTS FOR LEASING OFFICE SPACE TO 685

REVENUE LOST BY 85T DUE 1O THE ELIMINATION OF OFFICIAL TEL SVC RILLED TO 85§
REVENUE (OST Y BST OUE TO THE ELINIMATION OF BILLING IMVESTMERT RELATED £0S15 10 853

REVEWUE LOST BY B51 DUE YO THE ELIMINATION OF FLOAT CHARGES TO aSS
REVENUE GAINED BY BST FOR INVESTHENT RELATED COSTS ASSOCIATED WITH AIRCRAFT

EXPENSE DECREASE DUE TQ CPE 1M OPERAVIONS TRANSFERRING 70 &BS

EXPENSE DECREASE DUE TO PREWISE SALES OPERATIONS TRANSFERRING 10 08S

NETWORK & GENL SUPPORT INDIRECFS REALLOCATED FROM WOW REG TO REG

BST PAYROLL, VOUCHER AND GEMERAL SERVICES PROVIDED TO E8S

ELIMINATION OF BSS C.0.C. AND R.O.1. DILLED TO BOC’S, AND JOC & PART 32 ACCTG CHANGES
EMPLOYEE RELATED EXP SAVINGS DUE TO VEER '91

REALLOCATION & SHIFI OF HG EXPENSES PRORATED YO 5 SCB AND & S8T STAIES 10 9 BSI STATES

IMPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, & HQ PRORATE IMPACTS

ELIMINATION OF OEP EXP ASSOCIATED WITH $.4 WIL ASSETS YRANSFERRED 70 885
DEPRECIATION EXP REALLOCATED YO REG OUE TO TRANSFER OF CPE OPERATIONS

ADDITIONAL DEP EXP ASSOCIATED WITH $1.4 MIL ASSETS TRANSFERRED FROM BSS

REALLOCATION DUE TO VEER ‘91 IMPACT

REALLOCATION & SHIFT OF HQ EXPENSES PRORATED TO 5 SCB AND 4 SBT STATES T0 9 BST STAIES
IMPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, & HQ PRORATE [WPACTS

23bd

T4gDbe

B3l 30 BT
ENIWHIELIY ARYE
Te-L v w3L1

=



9Et

MARKETING EXP
6%

#ss
FORCE CHANGE
NQ PRORATE
851

CORPORATE EXP
[ 113

- [ 1]
FORCE CHANGE
HQ PRORATE
BsT

MISCELLANEOUS EXP

(137

ass

FORCE CHANGE
HQ PRORATE
sl

TOTAL OPERATIRG EXPENSE

. ISSUED 26-NHar-92  C:\BSTRPTS\MSEXPCAK

e

35.3
2151

(53.6)

{(9.4)
(43.1)
22.n

(219.0)
(33.5)

1379
(134.2)
(192.0)

(16.4)

16.1

1.5
(15.1)
0.0
(2.0)
g,

(1,062.4)

9.9
12,4
(b

(391.1)
5

(17.6)
(78,9}
3.0

BST RESTRUCTURING IMPACT OM MIS5)SSIPP) BELLSOUTH TELECOMMUMICATIONS PAGE &

PREMISE SALES EMPLOYEE RELATED EXPEMSE TRANSFERRED TO Bhs
BCI BILL BACK 10 BST

MARKETING INDIRECT EXPENSES REALLOCATED FROM WOW REG TO REG
BST PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED YO 88S

ELIMINATION OF 855 C.0.C. AND R.0.1, BILLED TO BOC’S AKD PART 32 ACCTG CHANGES
ENPLOYEE RELATED EXP SAVINGS DUE 1O VEER ‘91

REALLOCATION & SHIFT OF NQ EXPENSES PRORATED TO 5 SCB AND 4 S$BTV STYATES TO 9 BST STAIES
{MPACT OF REMOVING CPE OPERATIONS FROM 9SS, FORCE CHAMGE, L WG PRORATE [MPACTS

CORP EMPLOYEE RELATED EXP TRANSFERRED TO BBS

BST PAYROLL AND VOUCHER SERVICES PROVIDED TO BBS

CORP INDIRECK EXP REALLOCATED FROM MOW REG TO REG

ELIKINATION OF B5$ C.0.C. AND R.D.1. BILLED T0 #0C’S, ICiC, 10C L PART 32 ACCTG CHANGES
EMPLOYEE RELATED EXP SAVINGS DUE YO VEER ‘9

REALLGCATION & SHIFT OF HQ EXPENSES PRORATED TO 5 SCB AND 4 SBT STATES 10 9 BST STATES

IHPACT OF RENOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, L HO PRORATE IMPACTS

REALLOCATION OF JMDIRECT EXP FROM NOK REG 70 REG

§SS O.H. ELIMINATION, PROPERTY TAXES, AND PART 32 ACCTG CHANGES

EMPLOYEE RELATED EXP SAVINGS DUE YO VEER ‘91

REALLOCATION & SHIFY OF MQ EXPEWSES PRORATED TO 5 SCB AND & SBT STATES TO 9 B8ST STATES
IMPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, L HG PRORATE 1MPACTS

y
-'53 ?-79 ﬂ f,“; [

e ! s

ﬁ\iy-'f"‘ B—}‘J :fh‘[T' ﬂ, 5

Loy

g
=
-

KOT FOR DISCLOSURE OUTSIDE BELLSOUNH EXCEPT UNDER SRITYEN AGREEMENT
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ISSUED 26-Mar-92

C1\BSTRPTS\MCEXPLAN

BST RESTRUCTURING [WPACT ON BST OPERAFIONS - MWONTHLY

TOTAL OPERATING REVEWUES

ass

COST OF SERVICES
Bas

FORCE CHAMGE
HQ PRORATVE

DEPRECIATSON EXPENSE
-1 H
5§

MARKET ING EXP

Bss
FORCE CHANGE
HQ PRORAJE

NORTH CAROL INA

$(000)
(1,378.7)
€1,166.3) 86.7
42.5
(1,295.5)
212.4)  (80.7)
(122.0)
TR
0.0
(2,529.6)

€1,363.8) (1,188.5)
(93.3)
{85.0)

(459.9) (423.9)
5 (356.0)
(926.9)

2.0 |

3.8
(14.8)
18.4

202.4
278.5  (1,513,8)

M .

BST RESTRUCTURING IWPACT OM WORTH CAROLINA BELLSOUTH TELECOMMURICATIONS

g

PAGE 1

REVENUE GAINED B8Y @ST QILLING BBS FOR OFFICIAL TELEPHONE SERVICE
REVENUE GAINED BY BSY ASSOCIATED WITH INV REL COSTS FOR LEASING OFFICE SPACE 10 BBS
REVEWUE LOST BY BST ASSOCIATED MITH CPE & CONVENTION CENTER OPERATIONS TRANSFERRING TO 8BS

REVENUE LOST BY BST DUE TO THE ELIHINATION OF DFFICIAL TEL SVC BILLED TO BSS

REVENUE LOST 8Y BST DUE YO THE ELIMIMATION OF BILLING INVESTMENT RELATED COSTS 10 8SS
REVEMUE LOST @Y BST DUE 1O THE ELIMINATION OF FLOAT CHARGES TO 858

REVEMUE GAINED BY BST FOR INVESTHENT RELATED COSTS ASSOCIATED WITH AIRCRAFT

EXPENSE DECREASE DUE TO CPE )JEM OPERATIONS TRAWSFERRING TO DOS-
EXPENSE DECREASE DUE 7O PREMISE SALES OPERATIONS TRANSFERRING TO BBS
BST PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED TO 48s

ELIMINATION OF BSS C,0.C. AND R.O.[. BILLED TO GOC'S AND PART 32 ACCTG CHANGES
EXPENSE IMPACT DUE TO JNVEWTORY OWNERSHIP COMSOLIDATION (10C)

EMPLOYEE RELATED EXP SAVINGS DUE TO VEER *91

SHIFT OF HQ EXPENSES PRORATED 10 5 SCB AMO & SBT STAVES TO 9 8ST STATES

ELININATION OF DEP EXP ASSOCIATED WITH $1.2 MIL ASSETS TRANSFERRED TO 8BS
ADDITIOMAL DEP EXP ASSOCIATED WITH $1.3 MIL ASSETS TRAKSFERRED FROM BSS

PREMISE SALES AND CPE PRODUCT MGT EMPLOYEE RELATED EXPEWSE TRANSFERRED 1O NES
BCl BILL BACK TO BST

(1.8) BST GENERAL SERVICES PROVIDED TO 8BS
(122.;.) ELIMINATION OF 85§ C.0.C. AND R.0.1. BILLED Y0 BOC’'S AMD PART 32 ACCTG CHAMGES
(28.9) EMPLOYEE RELATED EXP SAVINGS DUE 10 VEER *91
.0 SHIFT OF HO EXPENSES PRORATED 10 5 SCB AHD 4 SB87 STATES TO 9 BST STATES
!__") '_ﬁ O
HOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT h bl
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ISSUED 26-Mar-92  Ci\RSTRPIS\NCENPLAN

CORPORATE EXP
[1H]

BSs
FORCE CHANGE
HO PRORATE

MISC EXP
Bas
(1311
HQ PRORAIE

TOTAL OPERATING EXPENSE

NET OPERATING REVENUES
WON-OPERATING ENCOME & EXP.
INTEREST L RELATED 1TENS
PRE TAX INCOME

INCOME TAXES

HET INCOME

3

ST RESTRUCTURING IMPACT ON NORTH CAROLINA BELLSOUTH TELECOMMUNICAT LONS PAGE 2
'
m1.6
(195.8)  (82.8)  CORP EMPLOYEE RELATEC EXP TRANSFERRED 10 885
(133.2)  BST PAYROLL, VOUCHER ARD GEWERAL SERVICES PROVIDED 10 8as
551.9 (66.3)  ELIMINATION OF BSS C.0.C. AND R.0.1. BILLED YO BOC’S AND PART 32 ACCIG CHANGES
432.5 EXPENSE IMPACY OF INTRA-COMPANY INVEST COMP (1CIC) ASSOCIATED WSTH ELIMINATION OF SERVICES BILLING
193.7 EXPENSE LMPACT OF INTRA-COMPANY INVESTHENT COMPENSATION {ICIC) ASSCCIATED WITH 10C
(187.5) ENPLOYEE RELATED EXP SAVINGS DUE To VEER '93
230 SHIFT OF HG EXPENSES PRORATED TO 5 5CB AND 4 SBT STAIES 3O 9 BST STAIES
3.0
£2.4) PROPERTY TAXES
(2.6) ELIMINATION OF 855 C.0,C. AND R.G.1. BILLED 10 BOC'S, PROPEATY YAXES, AND PART 32 ACCTG CHAMGES
2.0 SHIFT OF HO EXPENSES PRORATED TO 5 SCB AND & SBT STATES 1O 9 BST STATES
(1,934.8)
556.1
1. 1. 855 DIVIDEND ELIMINATION
0.0 CONSOLIDATED LOSS FHOH BBS
0.5 CAPITAL LEASE INTEREST EXPEMSE PREVIOUSLY PAID BY BSS
444.5
276.9
167.6

o

PROPRICTAR

HOT FOR DISCLOSURE CUTSIDE BELLSOUTH EXCEPT UNBER WRITTEN AGREEMERT
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ISSUED 26-Har-92  C:\BSTRPTS\NCEXPLAN

'

BST RESTRUCTURIRG INPACT OW HORTH CAROLINA BELLSOUTH TELECOMMUNICATIONS PAGE 3

BST RESTRUCTURING IWPACT ON BST REGULATED OPERATIONS - MONTHLY

TOTAL OPERATING REVENUES

COST OF SERVICES
ans

ass

FORCE CHANGE
Ha PRORATE
BST

DEPRECIATION & AMORT EXP
s

[ 131

FORCE CHANGE
HQ PRORATE

[ 11

NORFN CAROLINA

$(000)
(15.3)
97.1 54.6
125
@124y (80.7)
(122.0)
9.1
0.0
(1,216.3)
(116.5) 0.0
2.3
26.7
(82.9)
GURA
(866.6)
212.5
(52.0)
52.0
4.7 (7.6
55.1
109
(6.4
(6.4)
6l

REVENUE GAIMED BY BST BILLING 885 FOR OFFICIAL TELEPHONE SERVICE
REVENUE GAINED BY BST ASSOCIATED WITH JNV REL COSTS FOR LEASING OFFICE SPACE 10 BBS

REVENUE LOST BY BST OUE TO THE ELIMINATION OF OFFICIAL YEL SVC BILLED TO BSS
REVENUE LOST 8Y BST DUE TO THE ELININATION OF DLLLING IMVESIMENT RELATED COSTS TO #ss

REVENUE LOST BY 8ST DUE 10 THE ELIMINATION OF FLOAT CHARGES 10 8SS
REVENUE GAINED BY BST FOR INVESTMEMT RELATED COSTS ASSOCIATED WITH AIRCRAFT

EXPEMSE DECREASE DUE TO CPE 1&M OPERATIONS TRANSFERRING TO 8BS

EXPENSE DECREASE DUE 10 PREWISE SALES OPERATIONS TRAMSFERRING TO 88S

NETUORK & GENL SUPPORT INDIRECTS REALLOCATED FROM KOM REG TO REG

GST PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED TO 88§

ELJHINATION OF B85S C.0.C. AND R.O.1. DILLED TO BOC'S, ANWD 1GC B PART 32 ACCTG CHANGES
EMPLOVEE RELATED EXP SAVINGS DUE TO VEER *91

REALLGCATION & SHIFT OF HQ EXPENSES PRORATED TO 5 SC8 AND & SBT STAIES 10 9 BST STAIES

INPACT OF REMOVING CPE OPERATIONS FAOM BSS, FORCE CHANGE, & HQ PRORAIE [MPACTS

ELIHINATION OF DEP EXP ASSOCIATED WITH $%,2 MIL ASSETS TRANSFERRED 1O BBS
DEPRECIATION EXP REALLOCATED TO REG DUE TO TRANSFER OF CPE OPERATIONS

ADDITIONAL DEP EXP ASSOCIATED MITH $1.3 MIL ASSETS TRANSFERRED FROM @85S

REALLOCATION OUE TO VEER '91 IKPACT

REACLLOCATION & SHIFT OF WG EXPENSES PRORATED TO 5 SCO AMD 4 SBT STAVES TO 9 8ST STATES
IMPACY OF REMOVING CPE OQPERATIONS FRON 855, FORCE CHANGE, L MQ PRORATE IMPACTS

B i fe iR
Uil gy

ROT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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NARKETING EXP 506.7
aes S74.1  (1,222.5}
1,764.4
33.7
.n
(111 (120.3)
FORCE CMANGE 128.8)
HQ PRORATE 7.6
&s1 4.9
CORPORATE EXP 453.1
s (1.8 (28.8)
(128.4)
41.4
s 524.9
FORCE CHANGE (175.6)
O PRORATE 214.3
BsT 3.3
HISCELLANEDUS EXP 1.4
(1 3.3
ss @2.n
FORCE CHANGE 0.0
HO PRORATE 1.0
st ¥

TOIAL OPERATING EXPENSE

(197.1)

: ]
k2

BST RESTRUCTURING IMPACT OM NORTH CAROLIKA BELLSOUTH VELECOMMUNICATIONS PAGE 4

PREMISE SALES EMPLOYEE RELATED EXPENSE TRANSFERRED TO d@@S
8CI BILL BACK Ta BST

MARKETING INQIRECT EXPEMSES REALLOCATED FROM NON REG TO REG

BST PAYROLL, VOUCHER AWD GEKERAL SERVICES PROVIGED TG EBS

ELIMINATION OF BSS C.C.C. AND R.0.!. SILLED TO BOC’S AND PART 32 ACCYG CHANGES
EMPLOYEE RELATED EXP SAVIMGS DUE TO VEER ‘91

REALLOCATION & SHIFT OF HQG EXPENSES PRORATED TO 5 SCO ANO 4 EBT STATES 10 9 BST STATES

IHPACT OF REMOVIMG CPE OPERATIONS FROM BSS, FORCE CMANGE, & HQ PRORATE [MPACTS

CORP EMPLOYEE RELATED EXP TRANSFERRED TO BBS
BST PATROLL AND VOUCHER SERVICES PROVIDED TO 8BS
CORP IMOIRECT EXP REALLOCATED FROM NOM REG 7O REG

ELIMINATION OF 855 C.0.C. AND R.O.I. BILLED TO 8OC’S, ICIC, 10C & PART 32 ACCTG CRANGES
EMPLOYEE RELATED EXP SAVINGS DUE TQ VEER '91

REALLOCATION & SHIFT OF NQ EXPENSES PRORATED TO 5 SCB AND & SBT STATES TO 9 BST SIATES
[MPACT OF REMOVING CPE OPERATIONS FROM §55, FORCE CHANGE, & HQ PRORAIE INPACTS

REALLOCATION OF INDJRECT EXP FROH NOW REG TO REG

BSS O.K. ELIMIRATION, PROPERTY TAXES, AND PART 32 ACCIG CHANGES

ENPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘91

REALLOCATION L SHIFT OF %Q EXPENSES PRORATED 10 5 5CB AND & 5BT STATES TO ¥ BST STATES
INPACT OF REMOVING CPE OPERA¥IONS FROM BSS, FORCE CHANGE, & HO PRORATE IMPACTS

KOT FOR H1SCLOSURE OUTSIDE BELLSOUTH EXCEPT UMDER WRITTEN AGREEMENT
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™ . ;
w ISSUED 26-Mar-92  Ci\BSTRPTS\SCEXPLAN BST RESTAUCTURING JHPACT ON SOUTH CAROLINA BELLSOUTH TELECOMMUNICATIONS PAGE 1
.. : ) ‘.
5T RESTRUCTURING JMPACY ON BST OPERATIONS = MONTHLY
SOUTN CAROLINMA
$(000)
TOTAL OPERATING REVENUES {1,406.7)
' s {1,260.9) 51.5 REVENUE GAITHED BY BST BILLING B85 FOR OFFICIAL TELEPHONE SERVICE
28.1 REVENUE GAINED BY 85T ASSOCIATED WITH INV REL COSIS FOR LEASING OFFICE SPACE TO EBS
) €1,348.5) REVENUE LOST BY 8ST ASSOCIATED WITH CPE & CONVENTION CENTER OPERATIONS TRAKSFERRING TO BBS
1ss {137.9) 1.9 REVENUE LOST BY BST DUE TO THE ELININATION OF OFFICIAL TEL SVC BILLED YO #SS
(87.1) REVENUE LOST BY BST DUE TO THE ELIMINATION OF BILLING INVESTMENT RELATED COSTS IO BSS
2.3) REVENUE LOST BY 85T DUE 10 THE ELIMIMATION OF FLOAI CHARGES TO BSS
B REVENUE GAINED 8Y OST FOR IWVESTMENT RELATED COSTS ASSOCIATED WITH AIRCRAFT
COST OF SERVICES (2,025.6)
[{ ] (1,180.9) (1,075.2) EXPEWSE DECREASE DUE TO CPE 1iM OPERATIONS TRANSFERRING 10 w83
49.3) EXPENSE DECREASE DUE TO PREMISE SALES OPERATIONS TRANSFEARING TO BAS
(56.4) BST PAYROLL, VOUCHER AND GENERAL SERVICES PROVIDED TO 865
[ 131 (348,%) (355.0) ELIMINATION OF BSS C.0.C. AND R.O.1. BILLED YD ROC'S AND PART 32 ACCTG I:WGES
. . EXPENSE IWPACT DUE TO INVENTORY OWMMNERSHIP COMSOLIOATION (}OC)
FORCE CHANGE {649.2) EWPLOYEE RELATED EXP SAVINGS DUE TO VEER '91
HQ PRORAFE 153.0 SKIFY OF HQ EXPENSES PRORATED TO 5 SCB ANI & SET STATES 10 9 BST STATES
DEPRECIATION EXPENSE (0.4)
[ 1} (B.4) ELIMIMATION OF DEP EXP ASSOCIATED WITH $.7 MIL ASSETS TRANSFERRED TO BBS
Bss 8.0 ADDLTIONAL DEP EXP ASSOCIATED WITH 5.9 NIL ASSETS TRANSFERRED FROMW B5S
MARKETING EXP r.7
[ [}] 75.3  (1,037.5) PREHISE SALES ANDG CPE PRODUCT MGT EMPLOYEE RELATED EXPENSE TRANSFERRED TO BBS
1,114.0 BCI BLLL BACK TO BST
(1.2) BST GEMERAL SERVICES PROVIDED TO BBS
BSS 84,0 ELIMIRASION OF BSS C.0.C. AWD R.0.1. BILLED YO BOC'S AND PART 32 ACCTG CHANGES
FORCE CHANGE {20.2) EMPLOYEE RELATED EXP SAVINGS DUE TO VEER %1
HQ PRORATE 41.0

SHIFT OF HQ EXPEWSES PRORATED TQ 5 SCO AND & SBT STATES TO 9 BST SYAVES

L 2\‘?1"\’.;—:),.-_? :T et "Al":lju% oy
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ISSUED 26-Mar-92  Ci\BSTRPIS\SCEXPLAM ' 85T RESTRUCTURING JMPACT ON SOUTH CAROLINA BELLSOUTH TELECOMMUNICATIONS PAGE 2
CORPORATE EXP 205.9
Bis . (128.1) (41.5) CORP ENPLOYEE RELATED EXP TRANSFERRED TO B8S
(86.8) 95T PAYAOLL, VOUCHER AND GENERAL SERVICES PROVIDED TO BES
BSs 201.3 (40.8) ELIMINATION OF 885 C.0.C. AND W,0.[. BILLED TO BOC'S AMD PART 32 ACCTG CHAMGES
280.8 EXPENSE INPACT OF IMIRA-COMPANY INVEST COMP (1CIC) ASSOCIATED WITH ELIMINATION OF SERVICES BILLING
) 47.3 EXPEKSE FMPACT OF INTRA-COMPANY INVESTHENT COMPENSATION (JCIC) ASSOCIATED WITH loC
FORCE CHANGE (131.3) EMPLOYEE RELATED EXP SAVINGS DUE TO VEER '?1
HQ PRORATE 178.0 SHIFT OF HQ EXPENSES PRORATED TO 5 SCB AND 4 5B7 STATES 10 ¢ BST STAVES
MISC EXP 2.2
BBS {3.1) PROPERTY TAXES
[ 33] 4.3 © ELIMINATION OF BSS C.0.C. AND R.0.1. SILLED TO BOC’'S, PROPERTY TANES, AND PART 32 ACCTG CHANGES
HQ PRORATE ’ 1.0 SHIFT OF HO EXPENSES PRORATED TO 5 SCB AND & SOT STATES 1O 9 BST STATES
TOTAL OPERATING EXPENSE (1,790.2)
NET OPERATING REVENUES 383.5
HON-OPERATING INCONE L EXP. 79.0 9.0 BSS DIVIDEND ELIMINATION
0.0 CONSOLIDATED LOSS FROM B82S
III!EQESI & RELATED ITEMS 0.3 CAPITAL LEASE INTEREST EXPENSE PREVIOUSLY PAID BY BSS
PRE TAX IHCOME 304.2
INCOHE TAXES 193.4
HET INCOHE 110.8

NOT FOR D)SCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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ISSUED 246-Kar-92  C:i\DSTRPTS\SCEXPLAN BST RESTRUCTURING JMPACT ON SQUTH CAROLINA BELLSOUTH TELECONMUNICATIONS PAGE 3

957 RESTRUCTURLNG IMPACT ON BST REGNATED OPERATIONS - MONTHLY

SOUTH CAROLENA
$(000}
TOTAL OPERATIKG REVENUES i (81.3)
[T13 : 4.5 8.4
‘ 28.1
55 (137.8) (47.9)
{87.6)
(2.3)
0.0
COST OF SERVICES {855.5)
ns (55.9) 0.0
(26.3)
25.4
(55.0)
BSS (306.4)
FORCE CHANGE {613.9)
HQ PRORATE 146.5
[ 11} (25.8)
DEFRECIATION L AMORT EXP 12.9
§as 9.0 (3.6)
12.6
#ss : 4.7
FORCE CHANGE (2.8)
HO PRORATE (2.8)
L1}
T3 4.0

PROE

REVEHUE GAINED BY 8ST BILLING BBS FOR OFFICIAL TELEPHONE SERVICE
REVENUE GAIMED BY 8ST ASSOCIATED WIIM INV REL COSES FOR LEASING OFF)CE SPACE 10 80§

REVENUE LOST 8Y BST DUE TO THE ELIMINATION OF OFFICIAL TEL SVC BILLED TO BSS
REVEMUE LOST BY BST DUE TO THE ELIMINATION OF SILLING INVESTMENT RELATED COSTS 1O 85§

REVENUE LOST BY BST DUE TO THE ELIMINATION OF FLOAT CHARGES TO Bs3
REVEMUE GAINED BY BST FOR IMVESTMENT RELATED COSYS ASSOCIATED MITN AIRCRAFY

EXPENSE DECREASE DUE TO CPE IEW OPERATIONS TRANSFERRING TO BBS

EXPENSE DECREASE OUE TO PREMISE SALES OPERATIONS TRANSFERRING 10 pBS

METWORK & GENL SUPPORT INDIRECYS REALLOCATED FAOW WOM REG 1O REG

85T PAYROLL, VOUCHER AND GEMERAL SERVICES PROVIDED TO 8BS

ELIMINATION OF B5S C.0,C. AND R.0.J. GILLED TO BOC'S, AND 10C & PART 32 ACCTG CHAMGES
EMPLOYEE RELATED EXP SAVINGS PUE TO VEER '9%

REALLOCATION & SHIFT OF WO EXPEMSES PRORATED 10 5 SCB AKD 4 S8T STATES 1O 9 BST STATES

INPACT OF REMOVING LPE OPERATIONS FROM DSS, FORCE CHANGE, & NHQ PRORATE IMPACTS

ELININATION OF DEP EXP ASSDCIATED WITH $.7 MIL ASSETS TRANSFERRED 10 BES
DEPRECIATION EXP REALLOCATED TO REG DUE TO TRANSFER OF CPE OPERATIONS

ADD] T IONAL DEP EXP ASSOCIATED WITH $.9 MIL ASSETS TRANSFERRED FROK B85S

REALLOCATION DUE TO VEER ‘91 INPACT

REALLOCATION & SHIFT OF KG EXPENSES PRORATED 10 5 SCB AND 4 SBT STATES TO 9 BST SIATES
IMPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHAWGE, L HO PRORATE IMPACTS

NOT FOR D1SCLOSURE QUTSIDE BELLSOUVH EXCEPT UNDER WRITTEN AGREEMEMT
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TGTAL OPERATING EXPENSE (i“.Z) '
_ P g *@‘5 )

)

[SSUED 26-Mar-92  Ci\BSTRPIS\SCEXPLAN BST RESTRUCTURING INPACT OW SOUTH CAROLINA BELLSOUTH TELECOHMUM]CATIONWS PAGE &
*-
MARKET ING EXP 257.8
s 301.% (814.5}) PRENISE SALES EHPLOYEE AELATEO EXPENSE TRANSFERRED 1G 835
1,097.0 BCl BILL BACK YO B5T
20,2 MARKETING INDIRECT EXPEMSES REALLOCAYED FROM MOM REG TO REG

{.2) BST PATROLL, VOUCHER AND GENERAL SERVICES PROVIDED TO GRS

111 {73.5) ELIMINATION Of 855 C.0.C. AMWD R.O.0. SILLED TD BOC’S AND PART 32 ACCTG CHANGES
FORCE CHANGE 24.7) EMPLOYEE RELATED EXP SAVINGS DUE TO VEER '9}
HO PRORATE 3740 REALLOCATION & SHLFT OF HQ EXPENSES PRORATED TO § SCB AND & 587 STATES 10 9 BST STATES
(H] 17.4 IMPACY OF REMOVING CPE OPERATIONS FROM 855, FORCE CHANGE, & WQ PRORATE INPACTS
CORPORATE EXP 305.5
[1:H {15.9) {17.8) CORP EMPLOYEE RELATED EXP TRANSFERRED TQ 8BS
(83.6) BST PAYROLL AND VOUCHER SERVICES PROVIDED TO BES
85.5 CORP [MDIRECT EXP REALLOCATED FROM NOM REG YO REG
#ss . 268.0 ELIHINATION OF 855 C.0.C, AND R.G.%. BILLED TO BOC’'S, ICIC, 10C & PART 32 ACCYG CHANGES
FORCE CHAMGE (122.8) EMPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘91
WQ PRORATE 180.1 REALLOCATION & SHIFT OF WO EXPENSES PRORATED TO 5 SCB AND & SBT STATES TO 9 BST STATES
B53 (3.9) IMPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, & WG PRORATE JMPACTS
WISCELLANEQUS EXP 13.1
[T'H 1.2 REALLOCATION OF INDIRECT EXP FROM NON REG 10 REG
1133 . 4.1 BSS O.H. ELIMINATION, PROPERTY TAXES, AND PART 32 ACCTG CHANGES
FORCE CHANGE 0.0 EMPLOTEE RELATED EXP SAVIKGS DUE YO VEER '$1
HQ PRORATE 1.0 REALLOCATIOK & SHIFT CF HQ EXPENSES Pmuen YO 5 SCB AND & SBT SVATES TO 9 BST SIAIES
(11 L8 IMPACT OF REMOVING CPE OPERATIONS FACW ass. FORCE CHANGE, & HQ PRORATE IMPACTS

RIZTARY

WOT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPT URDER WRITTEN AGREEMENT
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1SSUED 26-Mar-92

CI\BSTRPIS\THEXPLAN

5T RESTRUCTURSHG IMPACT ON BST OPERATIONS - MONTHLY

TOTAL OPERATING REVEMIES
(1]

ass

COST OF SERVICES
bas

| HH

FORCE CHAMGE
HQ PRORATE

DEPRECIATION EXPENSE
[ [H
[ 1]

HARKETING EXP
Bes

BSS i
FORCE CHANGE
HQ PRORATE

TENNESSEE

$(000)
(1,204.2)
{943.8)

(260.4)

13,061.1)
(1,216.8)

(390.0)

(1,065.5)
(389.0)

54.1
(15.1)
9.2

1321.5)
{21.9)

(268,4)
(33.2
0.0

HOT FOR D)SCLOSURE OUTSIDE BELLSOUTK EXCEPT UNDER WRITIEN AGREEMENY

a,

135.5
&7.1
126.4)

(46.0)
(247.4)
{7.0)

£1,010.4)

Q,
1,36

(112.0)
{94.4)

(392.3)
.}

7.9}
0.9
(2.0)

BST RESTRUCTURING IMPACT OM TENMESSEE BELLSOUTH TELECOMMUNICATIONS

PAGE 1

REVENUE GAINED #Y @57 BILLING 8BS FOR OFFICIAL TELEPHOME SERVICE
REVENUE GAINED BY GST ASSOCIATED WLTH INV REL COSTS FOR LEASING OFFICE SPACE TO 885

REVEWUE LOSY 8Y BSY ASSOCIATED WITH CPE & CONVENTION CENTER OPERATLONS TRANSFERRING TO BAS

REVEWUE LOST BY BST DUE TO THE ELIMINATI(ON OF OFFSCIAL TEL SVC DILLED TO BSS

REVENUE LOST BY BST DUE TO THE ELIMIMATION OF BILLING INVESTHENT RELATEC COSTS TG BSS
REVENUE LOST BY BST DUE TO THE ELIMINATION OF FLOAY CHARGES 7O 455

REVENUE GAINED BY BST FOR 1WVESTHENT RELATED COSTS ASSOCIAVED WITH AIRCRAFT

EXPEMSE DECREASE DUE YO CPE DEM OPERATIONS TRANSFERRING TO RBS
EXPENSE DECREASE ODUE TO PREMISE SALES OPERATIONS TRANSFERRING TO 88§
BST PAYROLL, VOUCHER AMD GEMERAL SERVICES PROVIDED 10 BES

ELIMINATION OF BSS C.0.C. AND R.O.1, BILLED 10 80C'S AND PART 32 ACCTG CHANGES
EXPEMSE IWPACT DUE TO [WVENTORY OMMERSHIF COMSOLIDATION (10C)

EMPLOYEE RELATED EXP SAVINGS DUE TO VEER ‘91
SHIFT OF HO EXPENSES PRORATED TO 5 SCB ANG & SRT STATES 10 9 BST SIAIES

ELIMINATION OF DEP EXP ASSOCIATED WITH $1.5 MIL ASSETS YRANSFERRED TO 885
ADDITIONAL DEP EXP ASSOCIATED MITH $5.1 MIL ASSETS TRANSFERRED FROW 855

PRENISE SALES ANO CPE PRODUCT MGT EMPLOYEE RELATED EXPENSE TRANSFERRED TO 8BS
ACI BILL BACK TO AST

BST GENERAL SERVICES PROVIDED TO R8S

ELIKINATION OF BSS C.0.C. ANG R.Q.1. BILLED 7D BOC'S AND PART 32 ACCTG CHANGES
ENPLOYEE RELATED EXP SAVINGS DUE TO VEER /91

SHIFT OF HQ EXPENSES PRORATED TO 5 SCO AND 4 SBY STAJES TO 9 BSIT SYATES

> b \u ‘r'\g:‘” - hha"—*:

ygodd

o0
-2
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ISSUED Z6-Mar-92  Ci\BSTRPTS\TNEXPLAN

CORPORATE EXP
[ 1}

Bss
FORCE CHANGE
HG PRORATE

MISC Exp
aes
nis
HQ PRORATE

TOTAL OPERAIING EXPENSE
NET OPERATING REVEWUES
NON-OPERATING INCONE & EXP.
IKTEREST & RELATED JTEMS
PRE TAX INCONE

IHCONE TAXES

MET INCOME

(418.9)
(221.0)

356.6
(215.5)
(339.0)

(3.8)

6.0
6.2

(4.0)

(3,751.2)
2,547.0
152.4
n.s
2,363.1
769.5

1,593.6

(72.8)
(148.2)

(68.2)

46.1
8.7

BST RESTRUCTURING IMPACT ON TENNESSEE BELLSOUTH TELECOMMUNICATIONS PAGE 2

Cﬁ? EMPLOYEE RELATED EXP TRANSFERRED TO BBS
25T PAYROLL, VOUCHER AMD GEMERAL SERVICES PROVIDED TO bBS

ELININATION OF BSS £.0.€. AND £.0.). BILLED 70 BOC’S AND PART 32 ACCIG CMANGES

EXPENSE IMPACT OF INTRA-COMPANY [NWVEST COMP (1CLC) ASSOCLATED MITH ELINIMATION OF SERVICES SILLING
EXPENSE IMPACT OF INTRA-COMPANY INVESTMEMT COMPEMSATION (1CIC) ASSOCLATED MWITH 10C

EMPLOYEE RELATED EXP SAVINGS DUE TO VEER “91

SHIFT OF HQ EXPENSES PRORATED 70 5 SCB AND & ST STATES TO 9 8ST STAIES

PROPERTY TAXES
ELIRINATION OF BSS C€.0.C. AND R.O.}. BILLED TO BOC’S, PROPERYY TAXES, AMD PART 32 ACCTG CHANGES
SHIFY OF MQ EXPENSES PRORATED TO 5 SCB AWD & SBT STATES TO 7 BST STATES

BSS DIVIDEHD ELIMINATION
CONSOLIDATED LOSS FROM 893S

CAPITAL LEASE INVEREST EXPEWSE PREVIQUSLY PAID BY 85§

354
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NOF FOR DISCLOSURE OUTSIDE BELLSOUTH EXCERT UMDER WRITYEN AGREEMENT
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ISSUED 26-Mar-92  Ci\BSTRPTR\THEXPLAN

BST RESTRUCTURING IMPACT ON BSV REGULATED OPERATIONS - WONTHLY

TOTAL OPERATING REVEWUES
ns

[ 113

. COST OF SERVICES
[1-1]

133

FORCE CHANGE
HQ PRORATE
BsT

DEPRECIATION L AMORT EXP
£8s

BSS

FORCE CHANGE
HQ PRORATE
BsT

TENNESSEE

$(000)
(143.2)
1.2

(260.4)

{1,766.5)
(<.5)

(3a85,3}
(99,9
{3467.8)

(13.8)

9.1
47.1

51.8
.
(9.1

1%.4

0.1
4T.1

(6.0)

(287 .%)

(7.0}
0.0

0.0
(29.3)
116.9
{92.1)

B5T RESTRUCTURING INPACT ON TENKESSEE WELLSOUTH TELECOMMUHICATIONS

REVENUE GAIWED 8Y @ST BILLING B85S FOR OFFICIAL TELEPHOME SERVICE

PAGE 3

REVEWUE GAIMED @Y BST ASSOCIATED WITH INV REL COSTS FOR LEASING OFFICE SPACE 10 335

REVENUE LOST BY BST DUE TO THE ELIMINATION OF OFFICIAL TEL SVC BILLED TO BSS
REVENUE LOST BY E57 DUE TO JHE ELININATION OF BILLING INVESTHENT RELATED COSTS 10 853
REVEMUE LOST BY @ST DUE YO THE ELEMINAYION OF FLOAT CHARGES TO WSS

REVENUE GAINED BY BST FOR INVESTHEMT RELATED COSTS ASSOCIATED VITH ALRCRAFT

EXPENSE DECREASE DUE TO CPE ILN OPERATIONS TRANSFERRING TO B8S

EXPENSE DECREASE ODUE 10 PREMISE SALES OPERATIONS TRANSFEARING TO #8%
NETWORK B GENL SUPPORT INDIRECYS REALLOCATED FROWM NOM REG VO REG

RST PAYROLL, VOUCHMER AMO GENERAL SERVICES PROVIDED TO HdS

ELIMIMATION OF BSS C,0.C. AND R.O.[. BILLED T0 80C’S, AND 10C & PART 32 ACCTG CHAWGES

EMPLOYEE RELATED EXP SAVINGS DUE YO VEER ‘91

REALLOCATION & SHIFT OF N0 EXPENSES PRORATED TO 5 SCB AND &4 SQT STATES 10 9 85T STATES

IMPACT OF REMOVING CPE OPERATIONS FROW BSS, FORCE CHANGE, & HQ PRORATE IWNPACTS

ELIMINATION OF DEP EXP ASSOCIATED WITH $1.& MIL ASSETS TRAMSFERRED 10 @85

DEPRECIATION EXP REALLOCATED 1O REG DUE 1O TRANSFER OF CPE OPERATIONS

ADOITIONAL DEP EXP ASSOCIATED MITH $5,1 M1L ASSETS TRAMSFERRED FROM 855

REALLOCATION DUE 10 VEER ‘91 LIWPACT

REALLOCATION & SHIFT OF HQ EXPENSES PRORATED 10 5 SCB AND 4 SBT STATES TO % BST STATES

INPACT OF REMOVING CPE OPERATIONS FROM 855, FORCE CHAWGE, & WG PRORATE IWPACTS

PROP

MOT FOR O[SCLOSURE GUTSIDE BELLSOUTY EXCEPT UNDER WRITTEN AGREEMENY
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BST RESTRUCTURING IMPACT OM TENMESSEE BELLSOUTH TELECOMMUNICATIONS PAGE &

ISSUED 26-Mar-92  C:\BSTAPTS\TNEXPLAN
MRARKETING EXP $0.1
s 3581.5 {991.5) PREMISE SALES EMPLOVEE RELATED E-IPEIISE TRANSFERRED TO Bas
1,339.3 BCI BILL #ACK T0 881
35.6 HARKETING INDIRECY EXPENSES REALLOCATED FROM NOW REG O REG
{1.9) BST PAYROLL, VOUCHER AMO GENERAL SERVICES PROVIDED TO Bas
53 (1e.Nn ELININATION OF BSS £.0.C. AND R.0.), BILLED YO 8OC'S AND PART 32 ACCTG CHANGES
FORCE CNANGE ’ Ly ENPLOYEE RELATED EXP SAVINGS DUE TO VEER '%1
"Q PRORATE (103.2) REALLOCATSON & SHIFT OF HQ EXPEMSES PRORATED TO 5 SCB ANO 4 56§ STATES 1O 9 RST STAIES
[ 1) {60.2) IMPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, L HQ PRORATE IMPACTS
CORPORATE EXP (216.9)
1] (9.4) 131.2) CORP EMPLOYEE RELATED EXP TRANSFERRED 1O 9BS
(143.0) BST PAYROLL AND VOUCHER SERVICES FROVIDED TO BBS
164.8 CORP IMDIRECT EXP REALLOCATED FROM WOW REG 1O AEG
Bs$ 339.4 ELIMINATION OF B5S C.O0.C, AWO R.O.1. III.L.ED 10 BOC’S, ICIC, 10C & PART 32 ACCIG CHAMGES
FORCE CHANGE . (197.2) EMPLOYEE RELATED EXP SAVINGS DUE TO VEER '91
HQ PRORATE {322.3) REALLOCATION & SHIFT OF WO EXPENSES PRORATED T0 5 SCB AND 4 581 STATES 10 9 BST STAIES
asT {27.2) INPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, L WO PRORATE IKPACTS
MISCELLANEOUS EXP 8.4
[ 1H 1.9 REALLOCATION OF INDIRECT EXP FROM NON REC TO REG
55 5.2 - B5S O.H., ELLHINATLON, PROPERSY JAXES, AND PART 32 ACCIG CHANGES
FORCE CHANGE 0.8 EMPLOYEE RELATED EXP SAVINGS DUE TO VEER '91
HQ PRORATE {4.1) REALLOCATION & SHIFT OF WG EXPENSES PRORATED 10 5 SCB ANO & S8T STATES Y0 9 BST STATES
BS1 194 IMPACT OF REMOVING CPE OPERATIONS FROM BSS, FORCE CHANGE, & KO PRORATE IMPACTS

TOTAL OPERATING EXPENSE (1,769.6) ' , p p @ o
- FRUOPR

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WR1TTEM AGREEMENT

1
O BI.s
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ITEM N0, S-912
PROPRIETARY ATTACHMENT

PR 55 oF 12
BELLSOUTR TELECOMMUMICATIONS (BST)
COMPARATIVE [NCOME STATEMENT
QIFFERENCE SUMMARY ;
CASE 5 - BST RESTRUCTURE '
WITH ACTUAL JUNE 1991 AMOUNTS
FOR REGION
TOTAL CPE OTH N-REG REG
1 LOCAL SERVICE REVENUES 81,286 -139 -0 81,425
2 NETWORK ACCESS REVENUE- [NTERSTATE -0 0 ] -~
3 NETWORK ACCESS REVENUE- INTRASTATE -0 0 ] -0
4 LONG DISTANCE REVENUE -Q 0 -0 -0
S MISCELLANEOUS REVENUE -18,337,530 «14,459,955 -339,247 ~3,338,598
4 LESS - UNCOLLECTIBLE REVEWUE 0 2
7 TATAL DPERATING REVENUES -18,254,544 ~14,5640,124. -339,247 3,257,173
8 NETWORK SUPPORT EXPENSE -81, -12,93¢ -3,171 ~65,769
9 GENERAL SUPPOAT EXPENSE -6845, 838 «559,344 47,496 -174,984
10 CENTRAL OFFICE SMITCHING EXPENSE -70,026 0 -312 -69,712
11 OPERATOR SYSTEMS EXPENSE -0 0 0 -
12 CENTRAL OFFICE TRANSMISSION EXPENSE -140,347 0 0 -160,347
13 INFORMATION ORTIGINATION/TERMINATION EXPENSE -12,4%94, 227 -12,311,00 -25,1462 -156,974
14 CABLE & WIRE FACILITIES EXPENSE -1,763 ] q -1,765
15 QTNER PROPERTY L NETWORK OPRNS EXPENSE -11,880,193 -1,475,970 -715,993 -9,687,230
16 CUSTOMER ASSTSTANCE EXPENSE -4, 066,409 -741,442 -43,255 -3,281,891
17 COST QF SERVICES -29,461,882 -15,101,809 =761,399 -13,598,5675
18 DEPRECIATION & AMORTIZATION EXPENSE 1,146,520 -498,457 321 1,579,856
19 MARKETING EXPEWSE -1,268,602 -3,769,5688 -21,125 2,502,211
20 CORPORATE EXPENSE 4,808,041 -1, 044 97T 12,013 -2,875,077
21 SELLING, GEMERAL L ADMIMISTRATIVE -6,076,643 -5,594, 868 -8, 111 -372,867
22 TAXES OTHER THAN [NCOME 263.856 -218,467 15,641 b 676
23 OTHER EXPENSES -49,781 -30,939 2,93 2,777
2% TOTAL OPERATING EXPENSE -34,157,936 +21,542,537 ~643,613 -11,966, 787
25 NET OPERATING REVENUES 15,901,392 6,882,413 309,366 8,709,414
25 MON-QPERATING [NCOME AND EXPENSES 1,400,294 45,015 1,354,168 1,116
" ALLOWANCE FUNDS USED OURING CONST. 0 0
o INC BEFORE INTEREST AND INCOME TAXES 14,501,008 4,437,398 -1,064,203 3,708,503
29 INTEREST AND RELATED (TEMS 225,845 -213,98 32,403 407,428
30 INCOME BEFORE INCOME TAXES 14,275,253 7,051,358 -1,077,205 8,301,075
31 FEDERAL INCOME TAXES 4,839 327 2,112,658 84,071 2,662,598
32 STATE AND LOCAL INCOME TAXES 726,389 &4, 25,541 115,648
33 TOTAL INCOME TAXES 5,545,716 2,696,758 109,711 2,759,206
34 EXTRACRDINARY [TEMS - - - -
35 [NCOME TAXES ON EXTRAORDIMARY [TEMS o - - -
36 NET INCOME 5,709,537 4,354,425 -1,186, 17 5,541,829
NOTE: The Region Income Statement is the sum of the State [ncome Stacaments and doss not reflect
the impact of the anticipated 88% Consolidated Lozs which impacts OST at the Corporate level.
The 88$ Consolidated Loss is estimated to be $ 5,200,000 and impacts Line 26, Non-Operating Income
as Other Non-Reg.
The restated If‘l’ Region impacts including the 885 Consol idated Loss are:
2 Total Other Non-Req
Line 26 6,500,2% 6,554,148
Lire 28 2,301,096 -§,264,802
Line 30 9,075,251 -6,277,206 =
* Line 38 3,509,537 -5,384 914 'i-___-,
Cl
*  REVISED 4/6/92
RUM SATE/TIME Q3/26/92 16.27.26
- DENOTES CREDIT ANMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
PAGE 10
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ITEn NO. 3-0g
PROSRIETAAY ATTRCHMENT
PE ST OF I8a
SELLSOUTH TELECCMMUNICATIONS (BST)
COMPARAT{VE [NCOME STATEMENT
DIFFERENCE SUMMARY

CASE § - QST RESTRUCTURE
MWITH ACTUAL JUNE 1991 AMOUNTS

FOR ALABAMA
TOTAL CPE OTH N-REG REG
1 LOCAL SERYICE REVENUES 71,988 *] -0 71,988
2 METWORK ACCESS REVENUE-INTERSTATE -0 0 0 -0
3 METWORK ACCESS REVEMUE-INTRASTATE -0 0 9 -0
4 LONG DISTANCE REVEMUE -0 0 Q -0
5 MISCELLANEQUS REVENUE -2,672,738 -1,876,458 &94 -T96,576
6 LESS - UNCOLLECTIGBLE REVENUE ] a 0 0
7 TOTAL OPERATING REVENUES -2,600,730 -1,876,458 494 -724,586
8 NETWORK SUPPORT EXPENSE -40,925 -2,219 151 -38,854
9 GEMERAL SUPPORT EXPENSE 39,814 -88,322 12,823 115,315
10 CENTRAL QFFICE SWITCHING EXPENSE -26,458 a 1] -26,458
11 OPERATOR SYSTEMS EXPENSE - 0 0 -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -13,887 0 Q -13,887
13 [NFORMATION ORIGINATION/TERMINATION EXPENSE -1,532,298 -1,517,158 ~Q -15,140
14 CABLE & WIRE FACILITIES EXPENSE 280 Q [’} 260
15 QTHER PROPERTY & NMETWORK OPRNS EXPENSE -1,201,303 =143, 239 -58,554 -999,510
16 CUSTOMER ASSISTANCE EXPENSE -558,445 -79,691 - =1,56% 477,193
17 cost OF SERVICES -3,333,240 -1,430,430 47,141 -1,455,449
18 DEPRECIATION & AMORTIZATION EXPENSE 578,916 -85,437 31,825 728
19 MARKETING EXPEMSE -122,922 =311,817 1,739 187,157
20 CORPORATE EXPENSE 403,847 =158, T4S -72,483 -2,172,619
21 SELLING, GENERAL & ADMINISTRATIVE 2 -1,985,262
22 TAXES OTHER THAN INCOME 103,440 133,146
23 QTHER EXPENSES -7, 48k 2.1 58 =-10,433
24 TOTAL OPERATING EXPENSE -5, 184,937 -2,619,943 -9, 704 -2,5685,290
P NET OPERATING REVEMUES 2,586,187 543,285 80,198 1,960,704
" MOM-OPERATING INCOME AND EXPENSES 154,004 1) 154, 004 1]
ALLOMANCE FUNDS USED DURING CONST. 0 Q 0 0
8 INC SEFORE [MTEREST AND INCOME TAXES 2,430,183 543,285 -73,806 1,960,704
29 INTEREST AMO RELATED [TENS 97,588 -32,756 . 8,194 122,150
30 INCOME BEFORE INCOME TAXES 2,332,595 576,042 -82,000 1,838,554
31 FEDERAL INCOME TAXES 769,685 178,303 22,287 549,096
32 STATE AND LOCAL INCOME TAXES 101,650 25,548 2,562 75,160
33 TOTAL INCOME TAXES 871,334 201,851 25,229 644,254
34 EXTRACRD INARY ITEMS © a o i -
35 INCOME TAXES ON EXTRAORDINARY ITEMS o o - =
36 KET IMCOME 1,461,259 374,190 -107,229 1,194,298

RUN DATE/TIME 03/26/92 14.00.38
= DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE QUTSIDE GELLSOUTN EXCEPT UNDER WRITTEN AGREEMENT
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BELLSOUTH TELECCMMUNICATIONS (85T)
COMPARATIVE THCOME STATEMENT
DIFFERENCE SUMMARY
CASE § - B5T RESTRUCTURE
WITH ACTUAL JUNE 1997 AWQUNTS

154,339

PAGE 2

FOR FLORIDA

TOTAL CPE OTH N-REG
1 LOCAL SERVICE REVENUES -89, 284 35 -0
2 NETWORK ACCESS REVEMUE-INTERSTATE -0 9 0
3 METWORK ACCESS REVEWUE- INTRASTATE -0 0 g
& LONG DISTANCE REVEWUE -0 -0
S MISCELLANEOUS REVEWUE -3,548,837 -3,367,447 1,837
4 LESS - UNCOLLECTIBLE REVENUE 0
7 TOTAL OPERATING REVEKUES -3,638,121 -3,347,412 1,837
B NETWORK SUPPORT EXPENSE 44,593 -2.369 2,264
9 GENERAL SUPPORT EXPENSE -15%,692 -130,898 -15,489
10 CENTRAL OFFICE SWITCHING EXPENSE -12, 648 a 2
11 OPERATOR SYSTENS EXPENSE -0 0 0
12 CENTRAL OFFICE TRANSMISSION EXPEWSE -50,645 0 0
13 INFORMATION ORIGINATION/TEAMIKATION EXPENSE -2,483,921 -2,4620,058 -0
1% CABLE & VIRE FACILITIES EXPENSE 843 9 0
15 OTHER PROPERTY & NETWORX OPRNS EXPENSE -2,620,032 -373,918 -175,083
15 CUSTOMER ASSLSTANCE EXPENSE 435,282 -151,381 -8, 849
17 COST OF SERVICES -5,979,856 -3,078,593 -202, 684
18 DEPRECIATION & AMORTIZATION EXPENSE 2,347 99,501 14,053
19 MARKETING EXPENSE -476,610 -1,151,081 -9.437
20 CORPORATE EXPENSE 4§30, 131 652,319 25,762
21 SELLING, GEMERAL & ADMINISTRATIVE 153,721 -1,803,401 16,326
Z2 TAXES QTHER THAN [NCOME 9,656 -62,653 3,984
23 OTHER EXPENSES -4, 731 -5,967 3
24 TOTAL OPERATING EXPENSE -5,818,543 -5,053, 514 -166,712
pa] NET OPERATING REVEWUES 2,180,742 1,586,102 168,549

> NON-OPERATING INCOME AND EXPENSES 296,468 8,435 .

ALLOVANCE FUNDS USED DURING COWST, ¢ 9
28 INC SEFORE [NTEREST AMD INCOME TAXE 1,884,274 1,677,558 -118,355
29 INTEREST AND RELATED ITEMS , 4,201 56,362 4,331
30 INGCME BEFORE INGOME TAXES 1,880,073 1,734,030 122,686
31 FEDERAL. [NCOME TAXES 550,360 520,658 49,068
32 STATE AND LOCAL INGOME TAXES 272,282 217,963 20,543
33 TOTAL INCOME TAXES 922,622 738,520 69,611
34 EXTRARDIMARY ITEMS - - -
35 INCOME TAXES ON EXTRAORDIMARY [TEMS - - -
35 KET INCOME 957,451 995,409 -192,298
RUN DAYE/TIME 03/26/92 16.00.38
- DEMOTES GREDIT AMOUNT
NOT FOR OISCLOSURE OUTSIDE SELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
o
AIDIFSUMSA. K1
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BELLSOUTH TELECOMMURICATIONS (B8ST)

COMPARATIVE [NCOME STATEMENT

DIFFERENCE SUMMARY

CASE 5 - BST RESTRUCTURE

WITH AGTUAL JUNE 1991 AMCUNTS

LOCAL SERVICE REVENUES

NETWORK ACCESS REVEMUE-INTERSTATE
NETUORK ACCESS REVEMUE-INTRASTATE
LONG DISTANCE REVENUE
MISCELLANEQUS REVENUE

LESS - UNCOULLECTIBLE REVENUE

TOTAL OPERATING REVENUES
NETUORK SUPPORT EXPENSE
GENERAL SUPPORT EXPENSE
CENTRAL OFFICE SWITCHING EXPENSE
OPERATOR SYSTEMS EXPENSE
CENTRAL OFFICE TRANSMISSION EXPENSE

TNFORMATION ORIGINATION/TERMINATION EXPENSE

CABLE L WIRE FACILITIES EXPENSE
OTHER PROPERTY & NETWORK OPRNS EXPENSE
CUISTOMER ASSISTANCE EXPENSE

COST OF SERVICES
DEPRECIATION & AMORTIZATION EXPENSE
MARKETING EXPENSE
CORPORATE EXPENSE

SELLING, GEMERAL L ADMINISTRATIVE

TAXES OTHER THAN INCOME
OTHER EXPENSES
TOTAL OPERATING EXPENSE

NET OPERATING REVENUES
NON-OPERATING INCOME ANO EXPENSES
ALLOWANCE FUNDS USED DURENG CONST.

INC BEFORE INTEREST AND INCOME TAXES-

INTEREST AND RELATED ITEMS

INCOME BEFORE [NCOME TAXES
FEDERAL INCOME TAXES
STATE AND LOCAL INCOME TAXES

TOTAL [NCOME TAXES
EXTRAORD {NARY ITEMS
IHCOME TAXES OM EXTRACRDINARY ITEMS

NET INCOME

FOR GECRGIA

-27,885
-2,539,329
“54b

-1,855,220
-65] 952

118,114
3,449
-4,759,810

913

r
-112,331
a
]
0
2,519,719
0

RUM DATE/TIME 03/26/92 16.00.38

+ DENOTES CREDIT AMOUNT

LI N T
PROFRIETARY ATTACHMEST
e B OF 122

OTH N-REG 2EG
0 -34,620
] -0
a -0
-6
-19¢,67S -1,662,259
-194,675 21,696,879
-981 -19,945
16,188 99,870
3 -7,562
0 ]
0 -27,884
-3,3% 16,214
9 64k
-126,021 -1,421,175
-7, 313,347
-131,892 -1,706 386
, 904 592,343
24,121 583461
-5¢,779 -2,080, 704
-83,500 -1.497, 263
3,3% 144,899
1 470
188,476 -2,6484,215
-6,199 767,336
202,276 0
0
208,475 767,336
9. 106,623
-218,173 669,713
-4, 042 147,931
-3, 161,343
7,926 329,294
-210,249 331,420

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEM AGREEMENT

ADEFSUMSA WY
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ITEM MO, %12
BRCFRIETRRY 3TTRCHMENT
pags  E3 OF 139

BELLSOUTH TELECOMMUNICATIONS (9ST)
COMPARATIVE [NCOME STATEMENT
OIFFERENCE SUMMARY
CASE 5 - ST RESTRUCTURE
WITH ACTUAL JUNE 1991 AMOUNTS

FOR KENTUCKY
TaTAL cee aTH N-REG REG
1 LOCAL SERVICE REVENUES 30,675 ) 0 30,675
2 NETWORK ACCESS REVENUE- [NTERSTATE -0 0 0 -0
I NETWMORK ACCESS REVENUE- [NTRASTATE -0 9 -0 -0
% LONG OISTANCE REVENUE © -9 9 a -0
S MISCELLANEQUS REVENUE -757, 801 678,478 231 -79,554
6 LESS - UNCOLLECTINLE REVENUE 0 7 0 ] o
7 TOTAL OPERATING REVENUES 727,126 -678,478 B -48,879
8 NETVORK SUPPORT EXPENSE -6,737 f13 -430 6,165
9 GENERAL SUPPORT EXPENSE -109,210 . -36,485 7,988 -80,713
10 CENTRAL OFFICE SVITCKING EXPENSE -6,767 a -0 6,747
11 OPERATCR STSTEMS EXPENSE -0 q 0 -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -6,869 ] 0 -6,369
13 INFORMATION ORIGINATION/TERNINATION EXPENSE -661,324 -653,940 -0 7384
1% CABLE & WIRE FACILITIES EXPENSE -0 a a -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE 781,277 -78,977 -39,679 662,620
15 CUSTCMER ASSISTANCE EXPENSE -323,671 -78,704 655 247,621
17 COST OF SERVICES -1,895, 235 846,249 -31,466 ~1,018,120
18 DEPRECIATION & AMORTIZATION EXPENSE . 4,373 -28,939 5,113 27,199
19 MARKETING EXPENSE -150,657 180,508 6,818 26,567
20 CORPORATE EXPENSE 166,774 -151:190 22,799 -35,383
21 SELLING, GENERAL & ADMINISTRATIVE -325,431 -331,609 15,983 9,716
22 TAXES OTHER THAN INCOME -480 -4,702 397 3,826
I3 OTHER EXPENSES -4, 737 -2, 687 %40 -2,709
26 TOTAL OPERATING EXPENSE 2,222,110 -1,214,056 -8,532 -999,522
25 WET OPERATING REVENUES 1,494,984 535,578 8,763 950,643
S MON-OPERATING [NCOME ANO EXPENSES 86,111 Q 84, 111 0
ALLOWANCE FUNDS USED DURING COKST. 0 0 0 0
28 INC BEFORE IMTEREST AND [NCOME TAXES 1,408,373 535,578 -77,348 $50,643
29 INTEREST ANO RELATED 1TEMS | 4,562 -10,180 1,044 13,498
30 IXCOME BEFORE INCOME TAXSS 1,404,311 545,758 -78,39 " 936,964
31 FEDERAL INCOME TAXES 508,208 185,093 2,832 319,481
32 STATE AND LOCAL INCOME TAXES 134,026 -49.077 69 -84, 255
33 TOTAL [NCOME TAXES 374,180 137,014 1,938 35,227
I, EXTRAORDINARY ITEMS - - - -
35 INCOME TAXES ON EXTRAORDINARY (TEMS - - - ..
35 NET INCOME 1,030,131 408,742 -80,329 701,718

RUN DATE/TIME 03/26/92 16.00.38
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE SELLSCUTH EXCERT UNDER WRITTEN AGREEMENT
* z
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i

1 LOCAL SERVICE REVENWUES

2 NETWORK ACCESS REVEMWUE-INTERSTATE
3 NETWORX ACCESS REVENUE-INTRASTATE
4 LONG DISTANCE REVENUE

§ MISCELLANEQUS REVENUE

6 LESS - UNCOLLECTIBLE REVENUE

7 TOTAL OPERATING REVENUES

8§ NETWORK SUPPORT EXPENSE

9 GENERAL SUPPORT EXPENSE

10 CENTRAL OFFICE SWITCHING EXPENSE

11 OPERATOR SYSTEMS EXPENSE

12 CENTRAL OFFICE TRANSMISSIOM EXPENSE

13 [NFORMATION ORIGINATION/TERMINATION EXPENSE

14 CABLE & WIRE FACILITIES EXPENSE

15 OTHER PROPERTY & NETWORK OPRNS EXPENSE

16 CUSTOMER ASSISTANCE EXPENSE

17 COST OF SERVICES

18 DEPRECIATION & AMORTIZATION EXPENSE
19 MARKETING EXPENSE

20 CORPURATE EXPENSE

21 SELLING, GENERAL I ADMINISTRATIVE

22 TAXES OTHER THAM IMCOME
23 QTHER EXPENSES
24 TOTAL OPERATING EXPENSE

25 NET OPERATING REVENUES
"4 NON-OPERATING INCOME AND EXPENSES
ALLCUANCE FUNDS USED DURING COMST.

3 {NC SEFORE INTEREST AND [NCOME TAXES

29 INTEREST AMO RELATED ITEMS

30 INCOME BEFORE INCOME TAXES
31 FEDERAL TMCONE TAXES
32 STATE AND LOCAL INCOME TAXES

33 TOTAL INCOME TAXES
34 EXTRAORDIMARY ITEMS
35 INCOME TAXES ON EXTRAORD [MARY ITEMS

36 NET [NCOME

BELLSQUTH TELECOMMUNICATIONS (BST)
COMPARATIVE INCOME STATEMENT
DIFFERENCE SUMMARY
CASE § - BST RESTRUCTURE
MITH ACTUAL JUNE 1991 AMOUNTS

FOR LOUISTANA
TOTAL CPE
38,475 0
-0 0
-0 ¢
-9
—1.?57.293 1,475,402
CTTneesm | 1,475,602
=&, -2,
-232,457 48,530
-8.902
-0 0
17,030
-1,336.35: 1,796,458
-1,352,997 -150,322
653,254 -95,021
-4, 115,892 -2,090,550
7,31 -43,393
-25.973 -332,889
-386,110 -202,779
-512,08% ~535,569
-2,301 -23,478
+9,299 2,998
-4,746, 983 2,696,299
' 3,028,360 1,220,897
182, 0
0
2,845,692 1,220,897
5.0 -15,
2,840,456 1,235,651
981,535 401,
-147.671 -60,321
234,064 341,162
2,006,592 895,489

RUN DATE/TIME 03/26/92 16.00.38
- DENOTES CREDIT AMCUNT

NOT FOR DISCLOSURE OUTSIDE SELLSOUTM EXCEPT UNDER WRITTEN AGREEMENT

ADIFSUNTA. WK1

3is8

[T9% M0, Z-g1c

FRGPRIETZ%y ATTACHMENT

PRGE 5

1

OTH N-REG REG
0 38,473
0 -8
a -0
0 -0
145,909 -135,987
- 145,909 -97,312
139 1,914
-6,068 179,879
-0 -8,902
0 -0
o -17,030
21,068 -20,845
-87,838 -1, 126,837
4,671 Iss3)
-118,362 -1,906,970
14,454 52,530
7,029 ™,
1,579 -164,910
.508 -35,0
-626 21,913
-29 -6,
-126,864 -1,923,821
19,048 1,826,509
L5648 0
0
-201,713 1,826,509
. 258 19,522
-202,982 1,806,987
-6,595 535,
91 -83, 141
-5,604 498,506
-197,378 1,308,481
— L %
e W
R Pt >
i ]
PACE §
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16

17
18
19
20
2

22
23
3

25

-

28
29

30
n
32

33
34
35

38

LOCAL SERVICE REVENUES

NETWORX ACCESS REVENUE- INTERSTATE
NETWORX ACCESS REVENUE- [NTRASTATE
LONG OISTANCE REVEMUE
MISCELLANEQUS REVENUE

LESS - UNCOLLECTIBLE REVENUE

TOTAL OPERATING REVENUES
NETWORK SUPPORT EXPENSE
GENERAL SUPPORT EXPENSE
CENTRAL OFFICE SWITCHIMG EXPENSE
OPERATOR SYSTEMS EXPENSE
CENTRAL OFFICE TRANSMISSION EXPENSE
INFORMATION ORIGINATION/TERNINATION EXPENSE
CABLE & WIRE FACILITIES EXPENSE
OTHER PROPERTY & NETWORK OPRNS EXPENSE
CUSTOMER ASSISTANCE EXPENSE

COST OF SERVICES
DEPRECIATION & AMORTIZATION EXPENSE

MARKETING EXPENSE
CORPORATE EXPENSE

SELLING, GENERAL & ADMINISTRATIVE
TAXES OTHER THAN [NCOME

OTHER EXPENSES

TOTAL OPERATING EXPENSE

MET OPERATING REVENUES
NOM-OPERATING INCOME AND EXPENSES
ALLOMANCE FUKDS USED CURING CONST.

INC BEFORE INTEREST AND INCOME TAXES
INTEREST AND RELATED ITEMS

INCOME SEFORE INCOME TAXES
FEDERAL INCOME TAXES
STATE AND LOCAL INCOME TAXES

TOTAL INCOME TAXES
EXTRAQRD [NARY ITEMS
{NCOME ‘TAXES O EXTRAOROTNARY ITEMS

NET [NCOME

A:DTFSLMIA, X1

359

BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE [NCOME STATEMENT

OC[FFERENCE SUMMARY

FOR MISSISSIPPL

-788,101
341,816
-1,595,280
14,733
-67,503
-303,258
-370, 751

1,153,621
443, 5
+11,343

- 432,205

awmsssacamwe -

721,416

CASE 5 - BST RESTRUCTURE
WITH ACTUAL JUNE 1991 AMOURTS

RUN DATE/TIME 03/26/92 16.00.38
~ DEMOTES CRED{T AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNOER WRITTEN AGREEMENT

OTH N-REG

706,517
-290, 844
974,570

28.826
86

PAGE &
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BELLSOUTH TELECOMMUMICATICNS (BST)
COMPARATIVE INCOME STATEMENT
DIFFERENCE SUMMARY
CASE § + 85T RESTRUCTURE
WITH ACTUAL JUNE 1991 AMCUNTS
FOR NORTH CAROLINA

TOTAL cPE GTH N-REG REG
1 LOCAL SERVICE REVENUES -26,537 b} Q -26,537
2 NETWORK ACCESS REVENUE-INTERSTATE -0 0 Q -0
3 METWORK ACCESS REVENUE- INTRASTATE -0 ] q -9
% LONG DISTANCE REVENUE -9 0 Q -Q
5 MISCELLANECUS REVENUE -1,352,206 1,263,577 174 -88,303
& LESS = UMCOLLECTIBLE REVENUE 0 0 o [
4 TOTAL OPERATING REVENUES -1,378,743 -1,243,577 174 -115,340
8 NETWORK SUPPORT EXPENSE 13,090 778 428 13,440
§ GENERAL SUPPORT EXPENSE -135,724 -28,290 8,728 -116,162
10 CENTRAL OFFICE SWITCHING EXPENSE 7,969 a 317 8,286
11 OPERATOR SYSTEMS EXPENSE -0 0 0 -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE =11,457 0 ] =11,457
13 INFORMATION ORIGINATIOM/TERMIMATION EXPENSE -1,093,166 -1,083,459 -0 -9,707
14 CABLE L WIRE FACILITIES EXPENSE -319 0 0 -319
15 QTHER PROPERTY L NETWORK OPANS EXPENSE -1,035,426 -113,583 -55,430 -863,413
16 CUSTOMER ASSISTANCE EXPENSE -274,382 “3%,6T1 -2,762 -234,949
17 COST OF SERVICES -2,529,615 52,553 -1,216,2M
18 DEPRECIATION & AMORYIZATION EXPENSE 3,817 ,023 s2,

19 MARKETING EXPENSE 202,372 -1,286 506,724
20 CORPORATE EXPENSE 391,529 30,932 453,079
21 SELLING, GENERAL & ADMINTSTRATIVE 594,001 29,645 959,205
22 TAXES OTHER THAN INCOME -79 298 6,907

23 OTHER EXPEMSES . +2,864 114 &
2% TOTAL OPERATING EXPENSE -1,934,740 «17,472 -197,098
25 NET OPERATING REVEMUES 555,997 17,646 81,738
=‘ NON-OPERATING INCOME AND EXPENSES 111,087 160 110,927 0
ALLOMANCE FUNDS USED DURING CONST. [ 0 ] 0
28 INC BEFORE INTEREST AND [NCOME TAXES 444,910 456,433 -93,281 a1,758
29 INTEREST AND RELATED ITEMS 542 -14,128 520 16,050
30 INCOME BEFORE INCOME TAXES 4ids 368 472,561 -93,900 65,707
31 FEDERAL INCOME TAXES 110,269 93,844 3,380 13,045
32 STATE AND LOCAL INCOME TAXES 165,526 141,807 5,107 19,712
33 TOTAL INCOME TAXES 276,895 235,452 8,487 32,756
34 EXTRAORD [MARY ITEMS - - - -
35 INCOME TAXES OM EXTRAORDINARY ITEMS - - - - -
36 NET INCOME 167,473 236,910 -102,388 32,951

RUN DATE/TINE 03/26/92 16.00.33
- DEMOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEW AGREEMERT
- o

A:DIFSUNSA. KT PAGE 7
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BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE INCOME STATEMENT

361

DIFFERENCE SUMMARY
CASE 5 - BST RESTRUCTURE
WITH ACTUAL JUNE 1991 AMOUNTS
FOR SOUTH CAROLINA

TOTAL CPE OTH N-REG
1 LOCAL SERVICE REVENUES =19,690 1} a
2 NETUORK ACCESS REVENUE-INTERSTATE -3 0 0
3 NETWORK ACCESS REVENUE-INTRASTATE -6 0 o
4 LONG DISTANCE REVENUE -0 0 0
5 NISCELLANEQUS REVENUE -1,387,049 -1,325,408 -0
& LESS - UNCOLLECTIBLE REVENUE ¢ 0
7 TOTAL OPERATING REVEWUES -1,406,739 -1,325,408 -0
3 NETWORK SUPPORT EXPENSE -9, 1674 12
9 GENERAL SUPPORT EXPENSE -117,921 -17,211 821
10 CENTRAL OFFICE SWITCHING EXPENSE -1,827 o 0
11 OPERATOR SYSTEMS EXPENSE -0 0 0
12 CENTRAL OPFICE TRANSMISSION EXPENSE -8,490 0 0
13 INFORMATION ORIGIMATIOM/TERMIMATION EXPENSE -988,075 -981,538 -0
14 CABLE & WIRE FACILITIES EXPENSE - 0
15 OTKER PROPERTYT & NETWORK OPRNS EXPENSE 739,533 102, 464 -40,391
16 CUSTOMER ASSISTANCE EXPENSE -140,026 -26,502 -1,556
17 COST OF SERVIGES -2,025,578 -1,128,389 41,736
18 DEPRECIATION & AMORTIZATION EXPENSE -370 15,487 2,230
19 MARKETING EXPENSE 27,728 -235,004 P TH
20 CORPORATE EXPENSE 205,887 -125,585 26,982
21 SELLING, GEMERAL & ADMINISTRATIVE 233,607 -361,589 31,899
22 TAXES OTNER THAM [NCOME &, L84 7,707 548
23 OTHER EXPENSES -2.276 4,413 857
2% TOTAL OPERATING EXPENSE 1,790,131 -1,517,785 -6,171
L] NET OPERATING REVEMUES 383,392 192,377 4,171
= NOM-OPERATING INCOME AND EXPENSES 79.0 2,346 76,687
ALLOVANCE FUNOS USED DURING CONST. a
28 INC BEFORE INTEREST AND INCOME TAXES 304,361 190,033 -70,516

29 INTEREST AND RELATED ITENS n -11,786 1,
30 INCOME BEFORE INCOME TAXES 304,090 201,818 -71,599
31 FEDERAL [NCOME TAXES 87,420 45,584 1,159
32 STATE AND LOCAL INCOME TAXES 106,016 56,496 1,408
I3 TOTAL [NCOME TAXES 193,436 103,080 2,567
34 EXTRAORD INARY ITEMS - - -
35 [MCOME TAXES ON EXTRAORDINARY 1TEMS - - -
3% MET INCONE 110,656 98,738 74,166

RUN OATE/TIME 03/26/92 16.00.38
- DENOTES CREDIT AMOUNT
HOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEW AGREEMENT
- }
-
ADTFSUMSA WKt PAGE 8
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CRIPRIETORY ATTACHMENT
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BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE [NCOME STATEMENT
DIFFERENCE SUMMARY
CASE § - 8ST RESTRUCTURE
WiTH ACTUAL JUNE 1991 AMOUNTS
FOR TENMESSEE

TOTAL CPE OTH N-REG REG

1 LOCAL SERVICE REVENUES 63,627 o ] 43,4627
2 METWORK ACCESS REVENUE- INTERSTATE -0 [} 0 -0
3 NETWORK ACCESS REVENUE- INTRASTATE -0 o [+ -0
4 LONG DISTANCE REVENUE ] a 0 ]
5 MISCELLANEQUS REVENUE -1,267,820 -1,0589,230 1,727 «206,853
& LESS - UNCOLLECTIBLE REVENUE a 0 0 0
7 TOTAL OPERATING REVENUES -1,206,193 1,059,230 -1,727 -143,234
8 METWORK SUPPORT EXPENSE 14,295 -83 264 14,120
9 GENERAL SUPPORT EXPENSE 8,421 -74,733 17,276 45,848
10 CENTRAL OFFICE SWITCHING EXPENSE -8,109 0 1 -8,110
11 OPERATCR SYSTEMS EXPENSE -Q Q9 0 -0
12 CENTRAL QFFICE TRANSMISSION EXPENSE -14,394 0 ] -14,398
13 INFORMATION ORIGINATION/TERMINATION EXPEWSE -899,5850 ~873,495 -1,700 -24,455
14 CABLE & WIRE FACILITIES EXPENSE -0 a 0 -0
15 OTHER PROPERTY I METWORK OPRNS EXPENSE -1,695,704 -158,593 -83,041 «1,244,050
14 CUSTOMER ASSISTANCE EXPENSE -645,781 ~104,134 -6,322 -555,322
17 COST OF SERVICES -3,061,126 -1,221,236 -73,543 -1,766,348
18 DEPRECIATION & AMORTIZATION EXPENSE 54,038 -49,930 8,822 95,144
19 MARKETING EXPENSE «321,471 -418,010 5,394 90,145
20 CORPORATE EXPENSE © =418,840 -230,206 28,226 -214,880
21 SELLING, GENERAL & ADMIKISTRATIVE -746,351 -648,216 34,820 -126,735
22 TAXES QTHER THAN INCOME 5,933 «29,737 1,587 34,082
23 OTHER EXPENSES -9,701 -4 671 672 -5,703
2% TOTAL OPERATING EXPENSE -3,751,187 -1,953, 789 -27,842 ~1,769,557
25 MET OPERATING REVEMUES 2,545,994 894,559 26,115 1,626,321
©° NON-OPERATING INCOME ANO EXPENSES 152,354 0 152,354 ['}
ALLOWANGE FUNDS USED DURING CONST. 0 '] g 1]
i 28 INC BEFORE INTEREST AND INCOME TAXES 2,394,640 . 894,559 -126,239 1,625,321
29 INTEREST AND RELATED ITEMS 31,505 -20.6&6 4,999 &7, 189
30 INCOME BEFORE INCOME TAXES 2, 363 135 01§, 242 -131, 239 1,579, 132
31 FEDERAL INCOME TAXES ass,asz 303, 315 6,998 "5237336
32 STATE AND LOCAL INCOME TAXES . -6k 162 -23. -539 -40,279
33 TOTAL [NCOME TAXES 769,490 279,97: 6,459 483,057
34 EXTRAORDNARY [TENS = - - -
35 INCOME TAXES ON EXTRAORDINARY [TEMS - - - - -
36 NET §NCOME 1,593,845 635,249 -137,498 1,096,074

RUN DATE/TIME 03/26/92 15,00.38
- DENGTES CREDIT AMOUNT
NOT FOR DESCLOSURE OUTSIDE BELLSCUTH EXCEPT UNDER WRITTEN AGREEMENT

ADIFSUMSA. WK1 PAGE 9
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NETHWORK SUPPORT ASSETS
GENERAL SUPPORT ASSETS
CENTRAL OFFICE SWITCHING ASSETS
OPERATOR SYSTEMS ASSETS
CENTRAL QFFICE TRANSHISSION
INFO ORIﬁ{TERH ETS
CABLE ETS
AMORTIZABLE ASSETS
TOTAL ASSETS IN SERVICE

ACCUM. DEPRECIATION
ACCUM. AMORTIZATION

TOTAL RESERVE
HET BOOK VALUE
INVENTORIES

é;

BELLSOUTH TELECOMMUNICATIONS (BST)

Ly
L
Ui

s*ﬁ
ls.
:ﬂJ
t}
S
v
J
1

ENCE S
CASE 5 - BST RESTRUCTURE
FOR REGION
" TOPAL CPE
68,981,822 -13,4139,847
49,569,112 -63.264658
15,784 357 0
-1,386 0
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" BELLSOUTHl TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY
CASE 5 - BST RESTRUCTURE

FOR ALABAMA
TOTAL CPE
NETWORK SUPPORT ASSETS 17,568,924 -2,127,406
NERAL SUPPORT A 32,880,766 -13,375,596
CENTRAL OFFIOR SHITCHING ASSETS 4,754,772 0
OPERATOR svsTEus ASSETS -0 0
CENTRAL OFFICE TRANSMISSION -40,008 0
INFO ORIG/TERM ASSETS -14,000 0
CABLE & WIRE ASSETS -132)5606 0
AMORTIZABLE ASSETS 25,556,097 -318,881
TOTAL ASSETS IN SERVICE 80,574,045 -16,421,883
ACCUM. DEPRECIATION -30,191, 3181 5,290,945
ACCUM. AMORTIZATION -14,611,075 ‘348,383
TOTAL RESERVE -44,802,460 5,539,328
NET BOOK VALUE 35,771,585 -10,882,555
INVENTORIES 26,984,321 -2,348,584
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BELLSOUTH TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY
CASE 5 - BST RESTRUCTURE
FCR FLORIDA

TOTAL CFE
NETHORK SUPPORT ASSETS 3,864,975 -2,207,135
GENERAL SUPPORT ASSETS -353,712 -16,795,121
CENTRAL OFFICE SWITCHING ASSETS 1,716,425 0
OPERATOR SYSTEMS ASSETS -387 0
CENTRAL OFFICE TRANSHISSION -112,260 0
INFO ORIG TERH ASSETS ~65,548 1]
RE ASSETS -372,368 0
AHORTIZABLE ASSETS 2,367,289 -548,092
TOTAL ASSETS IN SERVICE 7,044,414 -19,550,348
ACCUM. DEPRECIATION -4,940,616 - 6,397,000
ACCUM. AMORTIZATION -1,218,283 269 822
TOTAL RESERVE -6,158,899 6,666,822
NET BOOK VALUE 885,515 -12,883,526
INVENTORIES 4,161,087 -7,800,612
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¢ BELLSOUTH TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY
CASE 5 - BST RESTRUCTURE

FOR -GEORGIA

TOTAL
NETHWORK SUPPORT ASSETS 37,623,329
GENERAL SUPPORT 20,853,585
CENTRAL OFFICE SHITCHING ASSETS 6,751,537
OPERATOR SYSTEMS ASSETS -0
CENTRAL .OFFICE TRANSHISSION =-7%,434
INFO ORIG TERM ASSETS : .=148,289
CABLE RE AS ETS -256,720
AMORTIZABLB ASSETS 18,379,546
TOTAL ASSETS IN SERVICE 83,127,554
ACCUM. DEPRECIATION -25,934,00)
ACCUM. AMORTIZATION -4, 8?6 527
TOTAL RESERVE ~-30,810,530
NET BOOK VALUE 52,317,024
INVENTORIES 17,036,395
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s BELLSOUTH TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY
CASE 5 - BST RESTRUCTURE
FOR KENTUCKY

TOTAL CPE
NETWORK SUPPORT ASSETS 665,596 -1,279,415
GENERAL SUPPORT ASSE -938)279 ~2,253,343
CENTRAL OFFICE SHITCHING ASSETS -29,101 0
OPERATOR SYSTEMS ASSETS -0 0
CENTRAI, OFFICE TRANSMISSION -25,489 0
INFO_ORIG/TERM ASSETS -10,000 0
CABLE & WIRE ASSETS -91,;191 0
SHORPIZABLE ASSETS 901,479 -152,353
TOTAL ASSETS IN SERVICE 473,015 -3,685,111
ACCUM. DEPRECIATION -306,265 850,621
ACCUM. AMORTIZATION -600,788 103,891
TOTAL RESERVE -907,053 954,512

NET BOOK VALUE -434,038 -2,730,599
INVENTORIES ~1,216,285 -1,134,603
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7 BELLSOUTH TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY
CASE 5 - BST RESTRUCTURE
FOR LOUISIANA

TOTAL CPE

NETWORK SUPPORT ASSETS 1,057,934 -1,744,455
GENERAL SUPPORT ASSETS ~813; 609 ~3.217.853
CENTRAL OFFICE SHITCHING ASSETS 1,081/077 o
OPERATOR SYSTEMS ETS 2306 0
CENTRAL OFFICE TRANSMISSION -44,807 0
INFO ORIG/TERM ASSETS -45,691 0
CABLE & WIRE ASSETS -151; 653 0
AMORTIZABLE ASSETS 66,072 -216,914
TOTAL ASSETS IN SERVICE 1,149,017 -5,179,223
ACCUM. DEPRECIATION -2,580,708 1,515,292
ACCUM. AMORTIZATION 1635 6,968
TOTAL RESERVE -2,514,073 1,612,260

NET BOOK VALUE -1,365,056 ~3,566,963
INVENTORIES ~2,131,065 -2,071,365
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NETWORK SUPPORT ASSETS
GENERAL SUPPORT A

CENTRAL. OFFICE SWITCHING ASSETS

CPERATOR SYSTEMS

ASSETS
CENTRAL_OFFICE TRANSHISSION

INFO ORIG/TERM ASSETS
CABLE & RE ASSETS
AMORTIZABLE ASSETS

TOTAL ASSETS IN SERVICE

ACCUM. DEPRECIATION
ACCUM. AMORTIZATION

TOTAL RESERVE
NET BOOK VALUE
INVENTORIES

BELLSOUTI TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY
CASE 5 -~ BST_RESTRUCTURE

FOR MISSISSIPPI

e e
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HETWORK SUPPORT ASSETS
GENERAL SUPPORT ASSET
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BELLSOUTH TELECOMMUNICATIONS (BST}

DIFFERENCE SUMMARY
CASE § - BST
FOR NORTH CAROLINA

CENTRAL OFFICE SHITCHING ASSETS

OPERATOR SYSTEMS ASSETS

CENTRAL OFFICE TRANSMISSION

INFO ORIG TERM ASSETS
CABLE RE ASSETS
AHORTIZABLB ASSETS

TOTAL ASSETS IN SERVICE

ACCUM. DEPRECIATION
ACCUM. AMORTIZATION

TOTAL RESERVE
NET BOOK VALUE
INVENTORIES
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NETWORK SUPPORT ASSETS
GENERAL SUPPORT ASSETS

CENTRAL OFFICE SWITCHING ASSETS
OPERATOR SYSTEMS ASSETS
OFFICE TRANSMISSION

CENTRAL
INFO ORIG/TERM ASSETS
CABLE & RE ASSETS
AMORTIZABLE ASSETS

TOTAL ASSETS IN SERVICE

ACCUM. DEPRECIATION
ACCUM. AMORTIZATION

TOTAL RESERVE
NET BOOK VALUE
INVENTORIES

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EX

CASE

BELLSOUTH TELECOMMUNICATIOHS (BST)
DIFFERENCE SUMMARY
5§ - BST RESTRUCTURE

FOR SOUTH CAROLINA
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BELLSOUTH TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY

CASE 5 - BST RESTRUCTURE
FOR TENNESSEE
TOTAL CPE
NETWORK SUPPORT ASSETS 3,071,311 -2,049,659
GENERAL SUPPORT -11337,412 -51721,237
CENTRAL OFFICE SWITCHING ASSETS 856,166 0
OPERATOR SYSTEMS ASS -0 0
CENTRAL_OFFIC SRANSMIBSION -49,238 0
INFO ORIG/TERM ASSETS -209) 641 0
CABLE & WIRE ASSETS -166,492 0
AMORTIZABLE ASSETS 5,568,725 -522,082
TOTAL ASSETS IN SERVICE 7,732,419 -8,292,979
ACCUM. DEPRECIATION ~3,652,180 2,573,650
ACCUM. AMORTIZATION -1'723,504 '199,523
TOTAL RESERVE -§,375,684 2,773,173
NET BOOK VALUE 2,356,735 '~5,519,806
INVENTORIES 319,652 -2,215,622
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CASE 1  BBS

CASE DESCRIPTION

Case 1 portrays the financial impacts on BST of anorporatlng
BellSouth Business Systems, Inc (BBS). This includes the 7/1/91
incorporation of BellSouth Communications, Inc. (BCI), the 1/1/92
profit center establishment for In~Region and Out-Region (old
BCS) CPE operations as BellSouth Communications Systems (BCs),
and the inclusion of the DataServ profit center in BBS. Sub-~
Cases were used to accumulate the anticipated financial impacts.
Sub-Case 1=1 includes BCI related input. BCS and DataServ
impacts were input as sub-case 1-2.

CASE ASSUMPTIONS

Sub=Case 1-1 BCI

Effective 7/1/91 the following operations were transferred from
South Central Bell, Southern Bell, and BellSouth Services to BCI:

Premise Marketing Sales Operations
Customer Training
- CPE Service Order Entry
The direct costs associated with these employees were obtained
from the June, 1991 CPAM file by state/account/cost pool. The
employee related indirect costs were also identified and cbtained
from the June CPAM file.

Other items associated with the BCI incorporation were identified
= and quantified: :
official Communication Service Charges
BST General Support Services Fee
BST Services Billing for providing office space, and

payroll and voucher services to BCI
BSC Management Fee billed to BCI (reduces BST billing fron

BSC) ‘

BST Assets and associated Reserve transferred to. BCI

Depreciation expense on Assets transferred to BCI

BCI Bill Back to BST of Regulated and Non-CPE Non-Regulated
Premise Sales expense at the 6/91 Premise Mktg Time
Reporting percentages: Reg - 77.5%, Oth N-Reg - 1.2%
{(CPE - 21.3% billed to BCS)

373




374

115 W, 5615
PROCRIETARY ATTACHAERT
BEE 7T OF 123

Sub-Case 1-2 BCS

Effective 1/1/92 CPE copérations transferred from BST to BCS. All
direct costs for CPE line-of-business were extracted from the
June, 1991 CPAM file and removed from BST. Exceptions were
identified and added back:

Savannah River Revenue and Expense
Telemarketing Direct Premises (Acct 6612)
Non~-Basic Inside Wire

DMDR (Direct Mktg Direct Response - Acct 6612)

indirect CPE costs transferring to BCS were identified and
amounts were removed in Accounts: :

6533 - Testing Expense
6534 - Plant Operations Admin Expense
6612 = Sales

All other Indirect CPE costs remained in BST to be reallocated.

Other items associated with the aestablishment of BCS were
identified and the costs removed from BST:

BST Assets transferred to BCS
Depreciation and associated reserve on transferred assets
BST management fee for In-Region & Qut-Region, and DataServ

BBS will dividend net profit/loss te BST relating to BCI, BCS,
and DataServ. This dividend will be booked in BST as a Non-Reg
Nen-Operating Inceme item at the Corporate level.
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ANALYSIS RESULTS

The impact of BBS on BST Pre-Tax Income is wvirtually a *"wash"
sinée the Regulated and the Non-Cpe Non-Regulated portion of the
Premise Sales operation transferred from BST te BCI is billed
back to BST as Marketing expense. The CPE related Premise Sales
_expense transferred from BST to BCI is billed to BCS and becomes
part of BCS net income along with the costs associated with the
other CPE operations that were transferred from BST to BCS.
Consolidated BBS net income (earnings or Jlosses) is recognized
as Other Non-Operating / HNon-Regulated Income at the corporate
level by BST.

Revenue and expense shifts occurred as a result of BST billing
BBS for Corporate Communication Services, Investment Related
Costs on BST floor space occupied by BBS, House Services on the
rental space, General Services and Management Fees, and BST
Voucher, Payroll, and Data Processing services provided to BBS.
BST receives revenue or credit expense dollars for providing
these services on a "fully distributed cost" basis. The BCI
portion of this billing related to Regulated and Other Non-
Requlated sales is billed back to BST as Marketing expense, thus
causing revenue and expense increases in BST. This situation
also causes shifts between various "support type" expense
accounts and Marketing expense. ‘

The elimination of the CPE line-of-business from BST causes
increases to BST states' pre-tax income, since CPE was recagnized
as a loss and the BBS dividend {loss) will not be booked at the
state level in BST. The states, as well as BST as a whole, are
impacted at the pre-tax income levels of their regulated business
due to a portion of the indirect costs previocusly assigned to the
CPE line-of~business remaining in BST and being reallocated to
regulation.
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ITER OND, 535
. PROFRIZTARY ATTACKMENT
2%-Feb-92 C:eD{FFSUMPSTLS T, WK PRGE 2 OF 160

BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE [NCOME STATEMENT
DI{FFERENCE SUMMARY
CASE 1 - B8S (SC1, BCSI, DATASERV IMPACT)
WITH ACTUAL JUME 1991 AMOUNTS

FOR ALABAMA
TOTAL cPE OTH N-REG REG
1 LOCAL SERVICE REVENUES 48,362 0 -0 68,362
2 NETWORK ACCESS REVEWUE- [NTERSTATE -0 0 0 -0
3 NETWORK ACCESS REVENUE- INTRASTATE -0 0 . 0 -0
4 LONG OISTANCE REVENUE -a 0 0 -0
5 MISCELLANEQUS REVENUE -1,839, 764 +1,876,658 49 36,400
& LESS - UNCOLLEGTIBLE REVENUE 0 0 9 0
7 TOTAL OPERATING REVENUES -1,771,402 1,876,658 49 104,762
8 NETWORK SUPPORT EXPENSE 9 -2.189 120 2,069
9 GEMERAL SUPPORT EXPENSE -72,800 -84,430 a9 15,141
10 CENTRAL QFFICE SWSTCHING EXPENSE -0 ] 0 -¢
11 OPERATOR SYSTEMS EXPENSE -9 0 g -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 .0 0 -G
13 INFORMATION ORIGINATION/TERMINATION EXPENSE -1,517,157 1,517,157 -0 -2
14 CABLE & WIRE FACILITIES EXPENSE -0 0 0 -0
1% OTHER PROPERTY & NETWORK OPRNS EXPENSE 136,206 -137,873 5,730 4,067
16 CUSTOMER ASSISTANCE EXPENSE -1460,508 - 79,645 158 -81,021
17 COST OF SERVICES -1,886,671 1,825,694 ‘6,901 67,878
18 DEPRECIATION & AMGRTIZATION EXPENSE -19,012 -140,588 6,790 114,885
19 MARKETING EXPENSE 93,812 -311,708 7,267 398,253
20 CORPORATE SXPENSE -188,718 =154 462 11,515 -22,741
21 SELLING, GEMERAL & ADMINISTRATIVE -94,906 458,171 4,268 375,513
22 TAXES OTHER THAM INCOME -3,520 12,271 407 8,344
23 OTHER EXPENSES 0 2,100 730 -2,920
% TOTAL OPERATING EXPENSE -2,006,109 -2,442,534 10,580 427,564
ri] NET OPERATING REVENUES . 232,707 565,976 10,085 -323,182
26 NON-OPERATING (NCOME AND EXPENSES q 9 ) 0
27 ALLOWANCE FUNDS USED DURING CONST. 0 0 0 ] ¢
28 ING BEFORE INTEREST AND INCOME TAXES 232,07 565,976 -10,085 -323,182
29 INTEREST AND RELATED [TEMS -0 -32,834 1,381 31,453
30 INCOME BEFORE [NCOME TAXES 232,707 598,809 11,4467 -354,836

-

RUN DATE/TIME 02/13/92 08.04.40
- DENQTES CREDIT AMOUNT
MOT FOR DUSCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEM AGREEMENT

380




1TEM NO. T-916
IROPRIETARY ATTACHMENT
24-Feb-92 C:O0[EFSUMOSTCS].WK3 P0EE B& OF 199

BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE INCOME STATEMENT
DIFFERENCE SUMMARY
CASE 1 - BBS (BC!, BCSI, DATASERV IMPACT)
WITH ACTUAL JUNE 1991 AMOUNTS

FOR FLORIDA
TOTAL o CPE OTH N-REG REG
1 LOCAL SERVICE REVENUES 102,173 35 -0 102,138
2 NETWORK ACCESS REVEMUE-[NTERSTATE -0 0 0 -0
3 NETWUORK ACCESS REVENUE- INTRASTATE - -0 [+] 0 -0
4 LONG DISTANCE REVENUE -G B 0 =0 -0
9 MISCELLANEQUS REVENUE -3,254,410 -3,367 447 1,337 111,200
& LESS - UNCOLLECT{BLE REVENUE 1] [} 1 0
7 TOTAL OPERATING REVENUES -3,152,237 -3,367,432 1,837 213,318
8 NETWORK SUPPORT EXPENSE -0 -2,329 bad 2,230
9 GEWERAL SUPPORT EXPENSE -222,009 -133,502 -19,848 43329
10 CENTRAL OFFICE SWULTCHING EXPENSE -9 a Q -Q
11 OPERATOR SYSTEMS EXPENSE -0 1} Q -0
12 CENTRAL OFFICE TRAMSMISSION EXPENSE -0 [1] 9 -0
13 INFORMATION ORIGIMATIOM/TERMINATION EXPENSE -2,420,076 -2,420,076 -3 -0
14 CABLE & VIRE FACILITIES EXPEWSE -0 g 0 -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE -419,353 =365, 787 . 19,803 -73,370
16 CUSTOMER ASSISTAMCE EXPENSE -268,383 151,164 1,089 -98.307
17 COST OF SERVICES -3,309,911 -3,073,259 1,143 -237,795
18 DEPRECIATION & AMORTIZATION EXPENSE -26.391 1131546 2,483 102,693
19 MARKETING EXPENSE <294 764 1,150,757 4,589 849,404
20 CORPORATE EXPENSE 581,268 ‘6l 505 31,479 -3,083 _
21 SELLING, CENERAL & ADMINISTRATIVE 976,032 1,797,262 -25.060 26,321
22 TAXES OTHER THAN [NCOME -15,787 -21,031 670 4,59
23 OTHER EXPENSES -0 -8,966 341 9,307
26 TQOTAL OPERATING EXPENSE -4,328,101 -5,032,08! -21,135 725,119
25 NET OPERATING REVENUES 1,175,864 1,864,673 2,972 -511,781
256 NON-OPERATING INCOME AND EXPENSES 0 9 0 a
27 ALLOWANCE FUNOS USED DURING COMST. 1] g : 0 1]
28 INC BEFORE INTEREST AND INCOME TAXES 1,175,866 1,684,673 22,572 -511, 781
20 INTEREST AND RELATED ITEMS -0 -54.369 1.870 540499
' 30 (NCOWE GEFORE INCOME TAXES - 1,175,864 1,721,062 20,702 564,280
&

RUN DATE/TIME 02/13/92 08,04.40
~ DENOTES CREDIT AMOUNT
XOT FOR OISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

381




24-Fab-92 C:90(FFSUMOSTCST. WK3

BELLSOUTH TELECUMMUNICATIONS (BST)
COMPARATIVE INCOME STATEMENT

DIFFERENCE SUMHARY

CASE 1 - 885 (BCI, RCSI, DATASERY [MPACT)
WITH ACTUAL JUNE 1991 AMOUNTS

1 LOCAL SERVICE REVENUES

2 NETWORK ACCESS REVENUE-INTERSTATE
3 NETWORK ACCESS REVENUE-INTRASTATE
4 LONG DISTANCE REVENUE

5 MISCELLANEQUS REVENUE

& LESS - UNCOLLECTIBLE REVENUE

7 TOTAL OPERATING REVENUES

8 NETWORK SUPPORT EXPENSE

9 GENERAL SUPPORT EXPENSE

TG CENTRAL OFFICE SWITCHING EXPENSE

11 OPERATOR SYSTENS EXPENSE

12 CENTRAL OFFICE TRANSMISSION EXPENSE

13 INFORMATION ORIGINATION/TERMINATION EXPENSE
14 CABLE L VIRE FACILITIES EXPENSE

15 OTHER PROPERTY & NETWORX QPRNS EXPENSE

14 CUSTOMER ASSISTANCE EXPENSE

17 COST OF SERVICES

18 DEPRECIATION & AMORTIZATION EXPENSE
19 MARKETING EXPENSE

20 CORPORATE EXPENSE

21 SELLING, GENERAL & ADMIRISTRATIVE

22 TAXES OTHER THAN INCOME
23 QTHER EXPENSES
26 TOTAL OPERATIRG EXPENSE

25 NET OPERATING REVENUES
25 NON-OPERATING [RCOME AND EXPENSES
27 ALLOWANCE FUNDS USED OURING CONST.

28 INC GEFORE [NTEREST AND [NCOME TAXES
29 INTEREST AND RELATED [TEMS

30 INCOME BEFORE [NCOME TAXES

FOR GEQRGIA

-3,157,514
-27,510

-3,004,506
-3,553
-115, 844

0

1 ]

0

-2,519, 719
0

-298,8462
-122,355

RUN DATE/TIME 02/13/92 08.04.40
- DENOTES CREDIT AMOUNT
NOT FOR OISCLOSURE OUTSIDE RELLSCUTH EXCEPT UNODER WRITTEN AGREEMENT

382
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PROPRIETRRY ATTACHMENT
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LI L

24-Feb-52 C:e0[FFSUMOSTCST. WK

BELLSCUTH TELECOMMUNICATIONS (BST)
COMPARATIVE [NCOME STATEMENT
DIFFERENCE SUMMARY
CASE 1 - BBS (BCI, BCSI, DATASERV [MPACT)
WITH ACTUAL JUNE 1991 AMOUNTS

PROOF:

i

oeag

QfH N-REG

FOR XENTUCKY
TOTAL crE
T LOCAL SERVICE REVENUES ) 32,000 0
2 NETUORK ACCESS REVENUE-INTERSTATE -Q ]
3 NETWORK ACCESS REVENUE-(KTRASTATE -3 -0
4 LONG GISTANCE REVENUE -0 ‘a
S MISCELLANEQUS REVENUE 655,847 678,478
5 LESS - UNCOLLECTIBLE REVEWUE 0 9
7 TOTAL OPERATING REVENUES 623,847 478,478
& NETUORK SUPPORT EXPENSE -Q -138
9 GENERAL SUPPORT EXPENSE 44,801 -36,095
10 CENTRAL OFFICE SWITGHING EXPENSE -0 0
11 OPERATOR SYSTEMS EXPENSE -0 0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 0
13 INFORMATION ORIGINATION/TERMINATION EXPENSE -653,896 653,896
14 CABLE k WIRE FACILITIES EXPENSE -0 0
15 OTHER PROPERTY L NETUORK OPRNS EXPENSE 73,619 -74,990
16 CUSTOMER ASSISTANCE EXPENSE 61,117 76,696
17 COST OF SERVICES -833,433 -841,815
18 DEPRECIATION & AMORTIZAT[ON EXPENSE -10,553 32,016
19 MARKETING EXPENSE 42487 -180, 483
20 CORPORATE EXPENSE 126,260 149449
21 SELLING, GENERAL & ADMINISTRATIVE 188,747 329,952
22 TAXES GTHER THAN INCOME -1,904 1,574
23 OTHER EXPENSES -Q -2,487
% TOTAL OPERATING EXPENSE -1,014,637 -1,207.32¢
25  NET QPERATING REVENUES 390,790 529,346
25 NON-OPERATING INCOME ANO EXPENSES 0 0
27 ALLOVANCE FUNDS USEO DURING CONST. .0 o
28 ING BEFORE INTEREST AND [NCOME TAXES 350,790 529,346
29 INTEREST AND RELATED ITEMS -0 10,184
30 INCOME BEFORE INCOME TAXES 390,790 539,530

p— TS il .
— T -
b ukee
- e

RUN DATE/TIME 02/13/92 08.04.40
- DEMOTES CREDIT AMCUNT

MOT FOR OISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WVRITTENM AGREEMENT

383
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ITER MO S-ME
OROPRIETARY A77oCAH
aGE AT OF 138

26-7eb-92 C: 901 FFSUM®STCST.WK3

BELLSOUTH TELECCMMUNICATIONS (BST)
COMPARATIVE {NCCME STATEMENT
OIFFERENCE SUMMARY
CASE 1 - 885 (BCI, 3CSI, DATASERV I[MPACT}
ULTH ACTUAL JUME 1991 AMOUNTS
FOR LOJISIANA

TOTAL CPE OTH K-REG REG

1 LOCAL SERVICE REVENUES 38,500 0 9 38,900
2 NETWORK ACCESS REVEMUE- [NTERSTATE -0 0 0 -3
3 NETWORK ACCESS REVENUE-INTRASTATE -0 ] Q -
4 LONG DISTANCE REVENUE -0 0 0 -0
5 MISCELLANEQUS REVENUE -1,577,811 -1,475,402 -145,909 43,500
& LESS - WUNCOLLECTISLE REVENUE 0 a 0 0
? TOTAL OPERATING REVENUES -1,538,901 1,475,602 -145,909 82,400
8 NETWORK SUPPORT EXPENSE -0 -2,238 38 2,201
9 GEMERAL SUPPORT EXPENSE 85,899 -48,191 -7,78 -30,924
10 CENTRAL OFFICE SWITCHING EXPENSE -Q 0 0 -0
11 OPERATOR SYSTEMS EXPENSE -g 0 0 -a
12 CENTRAL OFFICE TRANSMISSION EXPENSE - ] ] -0
13 [NFOAMATION ORIGINATION/TERMINMATION EXPENSE -1,815,443 -1,79 377 ' -21,066 -9
14 CABLE & WIRE FAGILITIES EXPENSE -0 qQ Q -4
1S OTHER PROPERTY L KETWORK OPRNS EXPENSE -147,533 - 144,285 -2,688 1,640
16 CUSTOMER ASSISTANCE EXPENSE «146,625 -94,988 -3,088 -48,549
17 COST OF SERVICES -2,196,500 2,085,079 -34,588 -75,833
18 DEPRECIATION & AMORTIZATION EXPENSE -32,552 -48,637 -22,29 38,179
19 MARKETING EXPENSE . 1,677 -332,755 13,454 320,767
20 CORPORATE EXPENSE -205,75% -199,548 <14,808 7.601
21 SELLING, GEMERAL & ADMINISTRATIVE -205,278 -532,303 -1,343 328,348
22 TAXES OTHER THAN [NCOME -7,524 -7,919 -416 812
23 OTHER EXPENSES 0 -2,998 -61 3,059
% TOTAL CPERATING EXPENSE -2,641,854 -2,8677,737 -98,702 294,585
25 NET OPERATING REVENUES 902,963 1,202,335 -87,207 -212,185
26 NON-OPERATING INCOME AND EXPENSES 0 ] Q [
27 ALLOMANCE FUNDS USED OURLING COKST. ] 0 0 0
28 INC @EFORE INTEREST AND [NCOME TAXES 902,943 1,202,335 -a7,207 -212,185
29 INTEREST AND RELATED ITEMS -9 -15, 761 430 15,331
30 INCOME BEFORE [NCOME TAXES $02,943 1,218,094 -87,4637 -227.,514

RUN DATE/TIME 02/13/92 08.04.40
+ DEMOTES CREDLT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

384




[TEM n2, -3t
PROPRIETARY ATTACREENT
RGO 3 OF 183

26-Feb-92 G0 FFSUM®STCST.WK3

BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARAT [VE ({NCCME STATEMENT
DIFFERERCE SUMMARY
CASE 1 - 885 {BC1, BCS!, DATASERV {MPACT)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR MISSISSIPPI

TOTAL CPE OTH N-REG REG

1 LOCAL SEAVICE REVENUES 45,486 9 0 45,486

2 METWORX ACCESS REVEMUE- INTERSTATE -g 0 0 -0

3 NETWORK ACCESS REVENUE-INTRASTATE -0 ) 1} -0

& LONG DISTANCE REVENUE -Q 0 1] -0

5 MISCELLANEQUS REVENUE . -5482,625 «609,553 328 26,5600

6 LESS - UNCOLLECTIBLE REYENUE 0 1 a Q

7 TOTAL OPERATING REVENUES -537,139 -409,553 328 72.085

8 NETWORK SUPPORT EXPENSE -0 -759 24 745

9 GENERAL SUPPORT EXPENSE -53,099 -22,912 -3,399 -26,792

10 CEMTRAL OFFICE SWITCHING EXPENSE -0 0 0 -0
11 OPERATOR SYSTEMS EXPENSE -0 0 0 -0
12 CENTRAL QFFICE TRANSMISSION EXPENSE -0 ’ 0 0 -0
13 INFORMATION ORIGINATION/TERMINATION EXPENSE ~447,073 ~447,073 . -0 -0
14 CABLE L WIRE FACILITIES EXPENSE -Q 0 0 -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE -36,270 -35,373 604 -1,499
16 CUSTOMER ASSISTANCE EXPENSE -58,007 -58,4483 195 -7,739
17 COST OF SERVICES -614,449 -576,591 -2,573 -35,285
18 DEPRECIATION L AMORTIZATION EXPENSE -4,326 -26,546 1,449 20,251
19 MARKETING EXPENSE 64,768 -154,154 3,771 215,149
20 CORPORATE EXPENSE -121,900 -50,438 2,045 -33,507
21 SELLING, GENERAL & ADMIMISTRATIVE -§7,134 -264,591 5,816 181,641
22 TAXES OTHER THAN INCOME -4,700 -5,016 212 104
23 OTHER EXPENSES Q -1,830 456 1,37
26 TOTAL OPERATING EXPENSE -4631,109 -854,573 5,381 168,085
25 NET OPERATING REVENUES 143,970 245,022 -5,053 -95,999
26 NON-OPERATING [MCOME AND EXPENSES 0 Q [+] 0
27 ALLOMANCE FUNDS USED DURING CONST. 0 a 0 q
28 [NC BEFORE [NTEREST AMD INCOME TAXES 143,970 245,022 -5,053 -95,999
29 INTEREST AND RELATED I[TEMS 0 -8,936 308 8,528
30 [NCOME BEFORE INCOME TAXES . 143,970 253,958 -5,361 -104,627

=

RUN DATE/TIKE 02713792 08.04.40
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT URDER WRITTEN AGREEMENT

385




fTea m). 5-418
PROPRIETARY ATTRCHMENT

24-Feb-92 C:90 [FFSUMGSTCS 1 .UK3 PAGE 49 0F 183

BELLSOUTH TELECOMMUMICATIONS (85T)
COMPARATIVE [NCOME STATEMENT
ODIFFERENCE SUMMARY
CASE 1 - 883 (BCI, 8CSI, DATASERV [MPACT)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR HORTH CARCLINA

TOTAL CPE QTH N-REG REG

1 LOCAL SERVICE REVENUES S&,582 0 9 54,582
2 METWORK ACCESS REVENUE-INTERSTATE -0 aQ [} -
3 NETWORKX ACCESS REVENUE- INTRASTATE -0 0 1] -0
4 LONG DESTANCE REVENUE -0 9 0 -0
5 MISCELLANEOUS REVEMUE -1,220,903 -1,243,577 174 42,500
& LESS - UNCOLLECTIBLE REVENUE o ¢ [} ]
7 TATAL OPERATING REVENUES -1,1856,321 ~1,283,577 174 97.082
& NETWORK SUPPORT EXPENSE : L -786 2 751
9 GENERAL SUPPORT EXPENSE -84,302 37,739 8,404 -65,667
10 CENIRAL OFFICE SWITCHING EXPEMSE -4 0 =317 nr
11 OPERATORA SYSTEMS EXPENSE -0 0 0 -9
12 CENTRAL OFFICE TRANMSNISSION EXPENSE -0 ] 0 . -
13 INFORMATEON ORIGINATION/TERMINATION EXPENSE -1,083,352 -1,083,352 -0 Q
16 CABLE & WIRE FACILITIES EXPENSE -0 0 0 -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE -100,141 -107,834 684 7,010
16 CUSTOMER ASSISTANCE EXPENSE -95,524 -34,611 15 -60,928
17 COST OF SERVICES -1,363,819 -1,2%4,323 9,011 -118,507
18 DEPRECIATION L AMORTIZATION EXPENSE =14, 774 =64 ,306 1,835 47,5696
19 MARKETING EXPENSE 276,510 -302,973 5,359 574,114
20 CORPORATE EXPENSE -195,776 =90,375 8,427 «113,828
21 SELLING, GENERAL & ADMINISTRATIVE 80,734 -393,348 13,797 450,285
22 TAXES OTHER THAN INCOME -2,355 -2,435 54 25
23 OTHER EXPENSES 0 3,647 144 3,306
26 TOTAL OPERATING EXPENSE -1,300,214 -1,717,861 26,841 392,805
25 NET QPERATING REVEKUES . 133,893 454,284 -26,867 -2959, 723
24 NON-OPERATING [NCOME AND EXPENSES 0 0 0 0
27 ALLOWANCE FUNOS USED OURING CONST. 0 0 : 0 0
28 [NC BEFORE INTEREST AND INCOME TAXES 133,393 454,284 «26,667 -295,723
29 INTEREST AND RELATED ITEMS B -16,131 385 15,768
30 INCOME BEFORE ([NCOME TAXES 133,593 470,415 -25,852 -311,469

RUN DATE/TIME 02/13/92 08.04.40
- DEMQTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNOER WRITTEN AGREEMENT

386




{TEY M), S-BLE
FROZRIETARY A7TRCHRENT
) ASE W OF 1R
24-Feb-92 C:eD [ FFSUM®STCS) . WK3

BELLSCUTH TELECOMMUNICATIONS (BST)
COMPARATIVE INCOME STATEMENT
DIFFERENCE SUMMARY
CASE 1 - 8835 (8CI, BCSI, OATASERV IMPACT)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR SOUTH CARGLINA

ToraL cPE OTH N-REG REG
1 LOCAL SERVICE REVENUES 28,444 9 0 28,448
2 NETWORK ACCESS REVEWUE-INTERSTATE -0 0 0 -0
3 KETWORK ACCESS REVENUE- INTRASTATE -0 0 0 -0
4 LONG DISTANCE REVENUE -0 a 0 -0
5 MISCELLANEOUS REVENUE -1,297,308 1,325,408 -0 24,100
6 LESS - UNCOLLECTIBLE REVENUE ¢ 0 ] 0
7 TOTAL OPERATING REVENUES -1,268,262 -1,325,408 -0 56,548
8 NETUORK SUPPORT EXPENSE o 6635 18 647
9 GENERAL SUPPORT EXPENSE -55,200 -17,92¢ 1,548 -40,124
10 CENTRAL OFFICE SWITCHING EXPENSE -a 9 0 -9
11 OPERATOR SYSTENS EXPENSE -a ] ] -0
12 CENTRAL OFFICE TRAMSMISSION EXPENSE -Q 0 0 -0
13 INFORMATION ORIGINATTON/TERMINATION EXPENSE -951,538 -981,538 -4 0
1% CABLE & WIRE FACILITIES EXPENSE -0 ' 0 -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE 93,695 106,877 6,553 6,629
16 CUSTOMER ASSISTANCE EXPENSE . 49,465 -26,473 . 34 -23,026

17 COST OF SERVICES

18 DEPRECIATION & AMORTIZATION EXPENSE
19 MARKETING EXPENSE

20 CORPORATE EXPENSE

21 SELLING, GENERAL & ADMINISTRATIVE

22 TAXES QTHER THAM [NCOME

23 QTKER EXPENSES a ~6,412 901 3,2
24 TOTAL OPERATING EXPENSE »1,245,148 -1,519,259 32,238 261,873
25 WET OPERATING REVENUES -23,714 193,451 -32,238 -185,327
26 NOR-OPERATING INCOME AND EXPENSES 1} 0 Q Q
27 ALLOWANCE FUNDS USED OURING CONST. a 9 0 .9
a8 INC SEFORE [NTEREST AND INCOME TAXES -23, T4 193,851 -32,238 -185%,327
29 [NTEREST AND RELATED ITEMS -Q =11,811 319 11,493

30 INCOME BEFORE IRCOME TAXES =23, 7146 - 205,582 32,557 -194,820

RUN DATE/TIME 02/13/92 08.05.40
~ DENOTES CREDIT AMOUNT
NOT FOR OISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNOER URITTEN AGREEMENT

387




£TEX MO S-¢iz
PROPRIETARY ATTAMMENT

oage 9] GF tc
2e-Feb-92 €190 [ FFSUMRSTCST K3 ¥ 150

BELLSOUTH TELECOMMUNICATICNS (BST)
COMPARATIVE [NCOME STATEMENT
OL[FFERENCE SUMMARY
CASE 1 - B85 (BCI, 8CSI, DATASERV I[MPACT)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR TEMNESSEE

TOTAL CPE QTH N-REG REG
1 LOCAL SERVICE REVENUES 70,092 0 0 ?u.r-zai
2 NETWORK ACCESS REVENUE- [NTERSTATE -0 0 0 -0
3 NETWORK ACCESS REVENUE-INTRASTATE : -0 0 0 -0
4 LONG DISTANCE REVENUE -0 0 0 -
5 MISCELLANEOUS REVENUE -1,013,857 -1,059,230 -1,727 47,100
& LESS - UNCOLLECTIBLE REVENUE [+ 0 [+ 0
7 TOTAL OPERATING REVENUES -3, 765 -1,05%,230 -1,727 117,192
8 NETWORK SUPPORT EXPENSE -0 =101 r s 3
9 GENERAL SUPPORT EXPENSE -94, 101 75,691 7,139 25,599
10 CENTRAL OFFICE SWITCHING EXPENSE -0 ] 0 -0
11 OPERATOR STYSTEMS EXPENSE -9 ] ] -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 0 [+ -4
13 [NFORMATION CRIGIMATION/TERMINATION EXPENSE ~873,39 -873,494 -1,700 -
14 CABLE & WIRE FACILITIES EXPENSE -0 ] 0 -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE -135,030 -162,184 2,487 24,684
16 CUSTOMER ASSISTANCE EXPENSE -112,252 -104,093 4,492 3,467
17 COST OF SERVICES -1,26,777 -1,215,763 3.512 -4,526
18 DEPRECIATION 1 AMORTIZATION EXPEMSE -15,140 -&1,585 =579 47,125
19 MARKETING EXPENSE -21,900 -417,738 14,387 381,451
20 CORPORATE EXPENSE -221,000 -227,593 15,994 -9,401
21 SELLING, GEMERAL & ADMINISTRATIVE =262,900 -645,331 30,381 372,050
22 TAXES OTHER THAN INCOME ’ -&,005 -9,983 113 3,855
2% OTHER EXPENSES [} -4, 871 644 4,027
k3 TOTAL OPERATING EXPENSE -1,480,822 -1,937,435 34,072 422,541
5 MET OPERATING REVENUES 537,057 878,205 -35,799 -305,349
26 NON-OPERATING IKCOME AND EXPENSES 0 [ 4] ]
27 ALLOWANCE FUNDS USED DURING CONST. 0 0 1] 0
8 INC BEFORE INTEREST AND [NCOME TAXES $37,057 878,205 -35,799 ~30%,349
29 INTEREST AND RELATED [TEMS -0 -20,729 349 20,360
3a INCOME BEFORE INCOME TAXES 837,057 898,934 -36,168 ~-325,709
-

RUN DATE/TINE 02/13/92 08.04.40
- DENQTES CREDIT AMOUNT
NOT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTENM AGREEMENT
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1T, =306
STETARY ATTACRMENT

9 OF 1489

BELLSOUTH TELECOMMUNICATIONS (8ST)
DIFFERENCE SUMMARY
CASE 1 - BES (BCI, BCSI, DATASERV [NPACT)

FOR REGCION
TOTAL CPE OTK N-REG REG
1 NETWORK SUPPORT ASSETS -6,594,898 -13,479.871 496,948 4,388,025
2 GEMERAL SUPPORT ASSETS -11,609,942 ~63,288,974 1,627,149 50,051,483
3 CENTRAL OFFICE SWITCHING ASSETS -0 1] -0 1}
& QPERATOR SYSTEMS ASSETS -0 ] q -0
5 CENTRAL QFFTCE TRANSHMISSION -0 0 1] -G
. & INFO ORIG/TERM ASSETS -314,167 0 -314,167 -0
7 CABLE & WIRE ASSETS ) -0 0 0 -q
3 AMCRT{ZABLE ASSETS -1,5622, 881 -2,529,8.7 -1,742,481 2,949,426
14 TOTAL ASSETS [N SERVICE -20,141,888 -79,598, 691 67,469 59,389,334
10 ACCUM. DEPRECIATION 6,676,634 26,521,019 -617,442 -19,426,943
11 ACCUM. AMORTIZATION 1,141,732 1,380,770 1,273,541 -1,512,579
12 TOTAL RESERVE 7,518,366 27,901,789 656,099 -20,939,522
13 NET BOOK VALUE -12,523,522 -51,496,902 728,567 38,449,313
14 [NVENTORIES -23,905,053 -24,835,393 31,263 899,577
RUN DATE/TIME 02/25/92 15.40.5%
- BENQTES CREDIT AMOUNT
NOT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPY UNDER WRITTEN AGREEMENT
— .

390




BELLSCUTH TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY
CASE 1 - BBS (BCI, BCSI, DATASERV IMPACT)

FOR ALABAMA

TOTAL cPE
1 METWORX SUPPORT ASSETS -682,267 -2,!36,;67
2 GENERAL SUPPORT ASSETS -1,676,306 -13,992,983
3 CENTRAL OFFICE SWITCHING ASSETS ~Q [\
4 OPERATOR SYSTEMS ASSETS -0 0
S CENTRAL OFFICE TRANSMISSION -0 ]
& INFO ORIG/TERN ASSETS -0 ]
7 CABLE & WIRE ASSETS -0 0
8 ANCRTIZABLE ASSETS -0 -338,547
9 TOTAL ASSETS [N SERVICE -2,358,57 ~16,468,497
10 ACCUM, DEPRECIATION 807,800 5,308,961
11 ACCUM. AMORTIZATION 0 54, 8461
12 TQTAL RESERVE 807,300 5,545,622
13 NET BOOK VALUE -1,550,™M -10,902,375
14 INVENTORIES -2,114,276 -2,358,171

391

RUN DATE/TIME 02/25/92 15.40,51
: - DENQTES CREDIT ANOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTN EXCEPT UNOER WRITTEM AGREEMENT

OTH N-REG

119,420
430,945
-0

Q
Q
-0

a
13,298

563,863
- 196,964
-10,019
T s, vm5
354,880

10,765

REG
1,335,081
11,885,734
[+]

-0
-0
-8
-d
323,249

13,546,063
-4,304,197
<208,642

T 550,439
8,995,224

233,130

-
-

[TEX NO. 3-916

2A0PRIETARY ATTACKRDY
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NETWORK SUPPORT ASSETS

GENERAL SUPPQRT ASSETS

CENTRAL OFFICE SWITCHING ASSETS
OPERATOR SYSTEMS ASSETS
CENTRAL OFFTCE TRAMSMISSION
INFO ORIG/TERM ASSETS

CABLE L WIRE ASSETS

AMORT [ZABLE ASSETS

TOTAL ASSETS [N SERVICE

ACCUM. DEPRECIATION
ACCLUM. AMCRTIZATION

—_0 O NV LN -

—

12 TOTAL RESERVE
13 NET S0CK VALUE
14 INVENTORIES

392

BELLSOUTH TELECWNICA!’IC;NS {85T)
BIFFERENGE SUMMARY
CASE 1 - ags (8C), 8CS1, DATASERY IMPAGCT)

FOR FLORIDA
TOTAL crE
+2,026,341 -2,206,941
-10971.490 -16, 796,356
-0 ]
-Q a
-0 0
-0 9
-0 0
0 -547,293
-3,997,851 -19,550, 589
1,597,573 5,397,6%
0 269,313
1,597,573 6,647,006
.2,400,278 -12,883,583
-7,626,118 -7,806,226

RUN DATE/TIME 02/25/92 15.40.51
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

QTH R-REG

-238,332
441,955
8,368

REG

158,799
14,195,459
-0

-0

14,872,452
4,575,960
2255, 141

T e
10,041,350

171,762

ITEM MO, S-915

FROPRIETARY ATTACHRENT
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NETWORK SUPPORT ASSETS

GEMERAL SUPPORT ASSETS

CENTRAL OFFICE SWITCHING ASSETS
OPERATOR SYSTEMS ASSETS
CENTRAL OFFICE TRANSMISSION
INFO QRIG/TERM ASSETS

CABLE L WIRE ASSETS
AMORT[ZABLE ASSETS

[- R LT R R N

<

TOTAL ASSETS 1N SERVICE

-
=]

ACCUM. DEPRECIATION
11 ACCUM, AMCORTIZATION

12 TOTAL RESERVE
13 NET BOOK VALUE
14 INVENTORIES

393

BELLSOUTH TELECOMMUNMICATIONS (BST)
DIFFERENCE SUMMARY
CASE 1 ~ B8S (BC!, BCSI, DATASERV [MPACT)

FOR GECRGIA
TATAL CPE
-897,718 -1,702,575
-1,986,535 ~13,522,425
-0 Q
-0 0
- 9
-95,215 g
-385,701 -598,598
-3,365,169 -15,823,77a8
1,134,445 6,016,914
96, 239,351
1,232,484 6,256,263
-2,132,585 -9,547,533
-4, 283,351 -4, 507,109

RUN DATE/TIME 02/25/92 15.40.51
= DENOTES CREDLT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

OTH N-REG

1TEM W0, -0
JR0PRICTARY ATTACHRENT
peGE W% OF 129

REG

859,423
11,481,420
-0
-0
-0
-0

-0
596,621

-4 879,314
1238519

-5,117,837
7,859,627

219,629




BELLSOUTH TELECOMMUNICATIONS (BST)
DI{FFERENCE SUMMARY

CASE 1 - B85 (BCl, BCSI, DATASERV [MPACT)

FOR KENTUCKY

TOTAL
1 NETWORK SUPPORT ASSETS -296, 194
2 GENERAL SUPPORT ASSETS -988, 660
3 CENTRAL OFFICE SWITCHING ASSETS -Q
4 OPERATOR SYSTEMS ASSETS -0
S CENTRAL OFFICE TRANSMISSION -0
& INFO ORIG/TERM ASSETS -a
7 CABLE & WIRE ASSETS -0
B AMORTIZASLE ASSETS -8
9 TOTAL ASSETS 1N SERVICE -1,285,054
10 ACCUM, DEPRECIATION 256,314
11 AGCUM, AMORTIZATION 0
12 TOTAL RESERVE 256,314
13 KET 800K VALUE -1,024,740
14 INVENTQRIES -1,125,287

CPE

-1,279,387
-2,253,387

850,506
104,229

955,134
-2,731,000

1,134,850

RUN DATE/TIME 02/25/92 15.40.51
- DENQTES CREDIT AMCUNT
NOT FOR DISCLOSURE OUTSIODE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

394

QTH N-REG

129,755
73,540

-7,837
143,304
677

853,

REG

738

1,191,187
-0

2,185,137

-530,
-96,

572
611

-427,

183

1,558,954

8,

6856

JRIETRRY ATT

97 O |

b
¥

i

OhY



iTEM NO. S-915
FROPRIETARY ATTACHMENT
PAZE % OF 18
BELLSOUTH TELSCOMMUNICATIONS (BST)
OfFFERENCE SUMMARY

CASE 1 - 8BS (BCI, BCSI, DATASERV IMPACT) !
FOR LOUIS[ANA

TOTAL CPE QTH N-REG REG
1 METWORK SUPPORT ASSETS -689, 753 1,745,780 62,552 993,475
2 GENERAL SUPPORT ASSETS -1,2¢7.815 3i2170972 97,321 1,872,777
3 CENTRAL OFFICE SWITCHING ASSETS -q b ] -0 =d
L OPERATOR SYSTEMS ASSETS -4 b 0 -{
5 CENTRAL OFFICE TRANSHISSION -4 bl [+] -
4 INFO ORIG/TERM ASSETS -28,38% o -28,385 -9
7 CABLE & VIRE ASSETS: 5 0 0 -4
3 AMORTIZABLE ASSETS -1,237, 140 -218,133 -1,448,852 429,805
5 TOTAL ASSETS [N SERVICE : -3,203,133 -5,181,885 1,317,304 3,296,057
10 ACCUM. DEPRECIATTON 645,033 1,518,378 -15,058 -855,287
11 ACCUM. AMORTIZATIOK 1,045,712 97,886 1,225, 28% 277,438
12 TOTAL RESERVE 1,450,745 1,414,243 1,209,227 -1,132,726
13 MET BOJK VALUE 1,512,388 -3,547,642 -108, 077 2,183,334
14 INVENTORIES -2,056,806 -2,071,841 , 783 14,254

RUN DATE/TINE 02/25/92 15.40.51
- DENOTES CREDIT AMOUNT
NOT FOR OISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

395




1 METWORK SUPPCRT ASSETS

2 GENERAL SUPPCRT ASSETS

3 CENTRAL OFFICE SWITCHING ASSETS
4 CPERATOR SYSTEMS ASSETS

5 CENTRAL QFFICE TRANSMISSION

& INFO QRIG/TERM ASSETS

7 CABLE & WIRE ASSETS

8 AMORTIZABLE ASSETS

9 TOTAL ASSETS [N SERVICE

10 ACCUM. DEPRECIATION
11 ACCUM, AMORTIZATION

12 TOTAL RESERVE
13 NET BOCK VALUE
14 INVENTORIES

s

396

BELLSCUTH TELECOMMUNICATIONS (BS?)
GIFFERENCE SUMMARY

CASE 1 - 88S (BC!, BCSI, DATASERV [MPACT)

FOR MISSISSIPP{

-285,213
-341,850
-0
-0
-9

-1,336,5¢3

CPE

752,477
2,204,428
a

9

4]

9

9
-103,498

1,195,476
-1,955,326
-1,413,129

RUN DATE/TIME 02/25/92 15.40,51
. - DEMOTES CRED(T AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

QTH N-REG

154,316
-58,126

-2,673

93,5146

3,425

REG

400,707
1,848,993
-2

2,369,423
-349,074
-66.1164
T s e
1,454,235

73,182

{TEX N0, S~
PRCORIETARY ATTACK L 1§
PAGE 3% OF i3




iTEn M 306 )
PROPRIZTARY ATTACKFENT
JeCE 130 OF 189

BELLSOUTH TELECOMMUNICATIONS (BST)
OLFFERENCE SUMMARY
CASE 1 - 885 (BCI, BCSI, DATASERY [MPACT)
FOR NORTH CARDLINA

TOTAL CPE OTH N-REG REG

1 NETWORK SUPPORT ASSETS -804 ,996 -1,049,982 17,107 227,879

2 GEWERAL SUPPORT ASSETS -1,119]995 -4079.410 105,758 2,853,657

3 CENTRAL OFFICE SWITCRING ASSETS -0 [+ -Q -0

L QPERATOR SYSTEMS ASSETS -0 0 a -9

S CEKTRAL OFFICE TRANSMISSION -0 0 0 -0

& INFO ORIG/TERM ASSETS -0 0 =0 -4

7 CABLE & WIRE ASSETS -0 ] 0 -0

B AMORTIZABLE ASSETS -0 -228,113 6,609 221,504
9 TOTAL ASSETS [N SERVICE -1,926,991 -5,357,505 129,474 3,303,060
10 ACGUM. DEPRECIATION 707,476 2,036,521 -$2,471 -1,276,573
11 ACCUN. AMORTIZATION 1 90,824 -2.258 -88,545
12 TOTAL RESERVE 707,477 2,127,346 -56,729 1,365,138
13 NET 00K VALUE -1,217,51 -%,230, 161 74,745 1,937,902
15 INVENTORIES 2,191,273 -2,282,301 3,039 7,989

RUN OATE/TIME 02/25/92 15.40.51
= DENQTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSQUTH EXCEPT UNDER WRITTEN AGREEMENT

-
-

397




CASE 1 - 88§ (BCI, 8CSI,

1 METWORK SUPPORT ASSETS

2 GENERAL SUPPORT ASSETS

3 CENTRAL OFFIGCE SWITCHING ASSETS
& OPERATOR SYSTEMS ASSETS

5 CENTRAL QFFICE TRANSMISSLON

6 INFO ORIG/TERM ASSETS

7 CABLE & WIRE ASSETS

8 AMORTIZABLE ASSETS

9 TOTAL ASSETS [N SERVICE

10 ACCUM. DEPRECIATION
11 ACCUM. AMORTIZATION

12 TOTAL RESERVE
13 NET 800K VALUE
14 INVENTORIES

Jdgsg

BELLSOUTHK TELECOMMUNICATIONS (BST)
SthMAR Y

DIFFERENCE

-550, 188
-538,848
=
-¢
-0
-0
-3
-0

-1,089,056
407,344
0

407,384
-641,710
-1,06¢, 769

QATASERY IMPACT)
FOR SQUTH EAROLINA

CPE

-532,725
-1,610,226

0
0
-114,921

691,137
52,512

743,649
-1,334,224

-1,045,540

RUM DATE/TIME 02/25/92 15.40.51
= DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE QUISIDE BELLSOUTH EXCEPT UNOER WRITTEN AGREEMENT

GTH N-REG

I?-._\rﬂf'\_‘\

EJ‘- E& Ly e’ d

REG
-4,305
837,308
-0

-0
-0
-0
-0
110,420

941,624

-266,219
-30,740

-316,940
824,664
811

iTEx XD, 3-316
SROPRIZTARY ATTACHMENT
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BELLSOUTH TELECbHHUNICATIGNS (BST)
DLFFERENCE SUMMARY

CASE 1 - 8BS (8CI, BCS[, DATASERV [MPACT)

1 MEYWORK SUPPORT ASSETS

2 GENERAL SUPPORT ASSETS

3 CENTRAL OFFICE SWITCHING ASSETS
& OPERATOR SYSTEMS ASSETS

5 CENTRAL OFFICE TRANSMISSION

& INFO ORIG/TERM ASSETS

7 CABLE & WIRE ASSETS

3 AMORTIZABLE ASSETS

9 TQTAL ASSETS [N SERVICE

10 ACCUM. OEPRECIATION
11 ACCUM. AMORTIZATION

12 TOTAL RESERVE
13 NET 800K VALUE
14 INVENTORIES

FOR TEKMESSEE

TATAL CPE

-362,008 -2,052,437

1,738,425 -5.721.587

-2 a

-0 9

-a 9

-190,567 a
-0

0 -527,583

-2,291,000 -8, 301,506

699,139 2,575,820

-0 201,223

£99,139 2,777,043

-1,591,86% -5,526,55¢

-2,126,632 -2,216,824

RUN DATE/TINME 02/25/92 15.40.51
- DENQTES CREDIT AMOUNT

OTH N-RES

145,200
118,012

113,532
13,061
-8,4620

118,172

18

HOT FOR DTSCLOSURE OQUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

399

]

REG

1,525,229
30865, 149

3,897,075

-1,889,741
192,807

-2,082,549
3,814,526
90,174

s I

DAGPRIETARY ATTRIRFENT
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T0%

8BS CaSE

TaTAL

CPE

OTHER

NET ASSETS

DIRECT JRARSFER OUT
INDJRECT REALLOCATED

DIRECT VRANSFER OUT
IMOIRECT REALLOCATER

DIRECT TRANSFER OUY
IMOERECT REALLOCATED

BIRECT VRANSFER OUT
INDIRECT REALLOCATED

DEF TAXES PROPERTY RELAJED

FOLAL

CPE

OTHER

REG.

DIAECT TRAMSFER Ouj
INDLRECT REALLOCAIED

DIRECT TRANSFER OUT
130 IRECT REALLOCATED

DIRECT TRANSFER QUT
IMOIRECT REALLOCATED

DIRECF VRANSFER OUT
INQIRECT REALLOCATED

"NALYSIS SUMMARY

12-Dec- FIDATE

1 as1
(12,523,522)

(12,523,521)
L)

(51,606,902)
(280,569)
51,414,333)

723,568
(1,291,200
2,014,775

38,449,012
(10,951,745}
49,401,557

(11]
2,993,290

2,993,287
3

10,739,775
70,642
10,489,133

(178,539)
185,229
(343,748)

(2]

(7,567,946)
2,757,416
€10,325,362)

. HORTH SOUTH
ALABAMA  KEMTUCKY  LOUISIAMA  MISSISSIPPI TEWNESSEE  FLORIDA  GEORGIA  CAROLINA  CAROLINA
€1,550,771) (1,028,740) (1,512,388}  (407,574) (1,591,880) (2,400,274) (2,132,085} (1,217,514}  (681,711)
(1,550,771) (1,028,739 (1,512,388) (4075753 (1,591,880) (Z,400,278) (2,132,485) ¢1,217,515% (681,709}
0 t]] 0 ' 1 . a ' @)

(10,902,875) (2,731,001) (3,567,642) (1,955,328) (5,524,558)(12,883,580) (9,567,53%) (3,230,161) (1,334,224)
(36,598)  (24,278)  (30,980) (9,619) (35,9420 (56,6473 (41,8443  (28,733)  (16,088)
(10,866,277} (2,705,723) (3,536,662) (1,945,707) (5,408,596)(12,826,933) (9,525,069} (3,201,426) (1,318,136)

356,080 143,307 {108,077) 93,518 118,172 41,955 (424,7T9) T4, 745 27,849
(85,603)  (55,786) (27E,123)  (22,490) (152,161)  (V32,495) (46K, TO4)  (67,207)  (37,830).
442,403 200,093 164,048 115,014 270,333 574,450 "39,925 141,952 85,479
8,995,226 1,558,954 2,163,331 1,454,236 3,814,526 10,041,351 7,859,827 1,937,902 624,664
(1,428,570 (947,675} (1,209,285}  {375,450) {1,403,738) (2,211,138) (1,626,317) (1,121,575)  (627,991)
10,423,794 2,506,629 3,372,616 1,829,694 5,218,284 12,252,487 9,405,944 3,059,477 1,252,655
NORTH SouTH
ALABAMA KEMIUCKY  LOULSIANA MISSISSIPPS  LEMNESSEE  FLOR)IDA GEORGIA CARGLINA  CAROLENA
212,564 Ma,1482 338,427 93,632 3a7,010 458,572 477,803 217,594 179,340
212,584 368,161 338,627 93,611 387,012 &58,572 AT7,802 211,598 179,340
2 1 o t {2) B o 0 0
2,187,745 661,060 890,005 402,031 993,425 2,555,833 2,166,330 400,924 281,522
5,017 8,889 7,992 2,209 2,133 15,542 1,276 6,551 4,232
2,182,728 633, 2N 882,013 39,022 984,292 2,540,290 2,155,054 594,373 277,290
(75, 0117)  (21,473) 7,761 (18,519)  (26,352)  (710,976) 38,929 (3,045) (1,140
1,734 20,322 18,692 5,187 21,363 54,353 26,375 15,323 9,906
(86,851)  (41,795)  (10,931)  (23,688)  (47.71%) (115,329 12,55 (18,388)  (1),647)
€1,900,062)  (272,325)  (559,139) (209,900)  (580,063) (1,818,285) (1,727,456) (320,281}  (100,435)
195,814 339,150 311,943 86,234 356,515 608,677 440,151 55,123 145,208 §
a1
(2,095,076 (611,475}  (B71,082) (378,134) (P36, 57U (2,424,962) (2,187,607)  (576,004) (265,843}
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V] 4

NS CASE 1

DEF TAX WOM-PROPERLY RELATED

TOTAL

CPE

OTHER

REG

DIRECT TRANSFER OUT
INRIRECT REALLOCATED

DIRECT TAANSFER OUT
(MOLRECY REMLOCATED

DIRECT TRANSFER OUF
JNDIRECT REALLOCATED

DIRECT TAANSFER OUY
INDIRECT REALLOCATED

ANALYSIS SUMMARY

Li

}2-0::-910"5

[ 11}
(1346,580)
{136,540)

a

(5,786, 965)
(3,14)
(5,785,249)

447,465
(35,285)
452,750

5,204,940
{127,374)
5,332,504

L g

ALABAMA
(17,335)
17,335)

0

(763,441)
(LY 74]
(762,949)

13,313
%)
113,989

412,788
€16, ¥94)
848,982

bisw—s b Zieiy

KENTUCKY
{4,930}
(4,930)

0

{434,025)
(134)
(435,891)

364,957
(4,606)
349,563

R

'y

LOU{SLANA
(10,524)
(10,525)

(8}

(453,551)
(R88)
(435,205)

34,791
407)
35,198

410,234
(9,832)
420,084

MISSISSIPPY TEMMESSEE

14,403)
(4,402)
3}

(237,3%2)
(120)
(237,220)

23,452
{170}
23,622

209,487
(LT3
213,599

FLORIDA
(13, 115) (29,381
(13, 118)  (29,380)
3 ()

(530,418) (1,581,508}

(357 amm
(530,0613 (1,580,706)
22,83 109,738

(508) 0,0
23,344 110,875
494,467 1,442,306
(12,255}  (27,46D)
506,722 1,469,853

GEORGIA
(36,970
(36, 969)

th

(922,40%)
(1,008}
(921,477)

30,314
01,431}
31,745

855,199
(34,536)
889,735

HOKTH
CAMOL 1NA

(12,652}
(12,833}
'

(514,991)
(34)
(534, 847)

28,613
(489
27,182

475,088
(11,802)

487,488

SOUTH
CAROL INA

(7,268}
(7,268)
0

(347,209)
(198}
(7,001

20,205
(281
20,486

319,73
(8,7190)
326,526

g

o
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{ ITEM NO. 5-916
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CASE 2 S
CASE DESCRIPTICN

Case 2 reflects the financial impacts on BST of merging BSS with
South Central Bell and Southern Bell, Case 2 was divided into
numerocus sub-cases because of the complexity of identifying and
quantifying the merger issues. A few sub-cases were originally
assigned as part of the billing and allocation impacts. These
sub-cases (identified as Sub-~Case 4-X) were combined with the
other BSS sub-cases (identified as Sub-Case 2-X) when processed
through the CSS model to obtain a full picture of the merger
impact.

CASE ASSUMPTIONS

Ud=c.a =

BSS billing to South Central Bell and Southern Bell ceased 1/1/92
as the three companies merged into BST. BSS expenditures must
now be classified under Part 32 of the Uniform System of
Accounts.

This sub-case contains the impacts of eliminating BSS Cost of
Capital, BSS corporate overheads] BSS 0Official Telephone Service
Charges, and BSS depreciation and property taxes from the
accounts that were billed to the BOC states. BOC revenue and
expense credits associated with BSS Official Telephone Charges
and Capital Lease Rent were alsc eliminated. BSS corporate
overheads were reclassified to accounts under Part 32 guidelines.

This sub-case also incudes the impact of changing BSS Salary and
Wage expenditures from affiliated transactions to Safary and Wage
expenses in BST.

Dollar amounts wera obtained from the 6/91 ABBS billing
retrieved by FSUB from the START system. FSUB information was
translated to Account/Cost Pool prior te input in the CSS model.

It was assumed that the BSS (other than C.0.C., Overheads, R.0.I)
expenses were to be classified where the billing to SCB and SBT
were previously classified.

)
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Sub=-Case 2-2

This sub-case includes the financial impacts on the states of
recouping the investment related costs of the BSS HQ Investments.
The BSS HQ assets now reside con BST state books. BSS5 used to
bill the BOCs for investment related costs such as depreciation
and property taxes. Under BST the states where the former BSS
assets resided must now recover these investment related costs
from the other BST states who are served by these assets through
ICIcC.

ub- -

This sub-case contains the elimination of SCB and SBT billing to
BSS that was billed back to them by BSS and the associated
reduction in BOC revenue and expense credits. This case assumed
no change in the HQ prorate factors (HQ prorate impacts are
identified in Case 4).

Sub-Case 2-4

This sub-case identifies the anticipated amount of BSS assets and
associated depreciation reserve transferred to BST. The assets
are assumed to transfer at net book value based on values in the
BSS Amortization and Depreciation System as of 6/91.
Depreciation was calculated based on current BOC rates.

It is anticipated that the BSS General Stock, Surplus and Scrap
inventories will be added to BST at the value carried by BSS.

Interest expense related to the BSS Capital Leases will now be
borne by BST. BSS net income previously dividended teo the BOC
states is now eliminated. The portion of dividend income
remaining in BST is attributable to BSP and Bell Core.

- -
-

Sub~-Case 4-1

This sub~case contains the anticipated financial impacts of
merging the BSS material distribution operation into BST. BSS
served as the primary vendor to the BOCs for the purchase and
distribution of material. The costs it incurred to fulfill that
function (material costs, transportation, provisioning, corporate
overheads, ROI, depreciation, etc.) were recovered by BSS through
the pricing of the supplied materials and products and booked in
the BOCs to the appropriate expense or asset account feor that

material.
. rn--.:-f-—\ ﬂr-':':"?-. ‘
--—-J‘l h'u {
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BST will now own all assets and inventories associated with the
material distribution operation and must account for these
operations wunder Part 32 guidelines. Direct material and
provisioning expense should be accounted for in the same manner
as before the merger. It is assumed that the provisioning costs
will remain the same. The impact of inbound transportation on
non~stock material is considered to be minimal.

Impacts were jidentified for changes in accounting for Investment
Related Costs, Corporate Overheads, and Contracted Services that
no longer follow the material. These impacts were shown as
reductions to the 1220 inventory accounts as opposed to the
eventual "C" or "M" field code since the turnover ratios of each
field stock account and the spread of shipments from each account
was not known.

Since Return on Investment 1is no longer part of the material
price, it is assumed that the BST states owning warehouse assets
will now earn the same ROI as BSS from those states it's
warehouse supports. These costs will be recouped through- ICIC.

Sub-Case 4-2

This case contains the financial impacts associated with aviation
expense. It was assumed that the aviation rates used in BSS were
fully distributed costs and therefore c¢ontained overheads and
investment related costs. :

Under BST, aviation costs are classified to Account 6113. This
results in a change in the way certain aviation costs are
classified when associated with BSS use of the aircraft since
pre-BST aircraft costs were billed to the BOCs via AC billing and
classified to various departmental accounts.

Shuttle costs are anticipated to be prorated to the BST states
using the HQ Prorate process. Corporate aviation *costs are to
be assigned to the States based on the actual miles logged by
each state's Executives. HQ Executives' costs are assumed to be
prorated using the HQ prorate process.

It is assumed that all investment related costs for the Corporate
planes, hangar, etc., are billed to Bell South Corporation.
Alabama and Georgia recover their investment related costs
associated with the shuttle assets through ICIC.
TADY
VTG
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Sub-Cases 4-4 and 4-=6

These sub-cases identify the change in accounting for training
costs in a BST environment. Tuition Based and Generic Management
training costs are classified to Account 6723 under BST.
Allocation of these costs to state jurisdictions are through the
HQ prorate process. Corporate overhead costs are classified to
the 67XX accounts and are also allocated to the states through HQ
Prorate.

The financial impact of these sub-cases are expense shifts due to
the journalization of training expenses to departmental accounts
in a pre~BST environment. Since the ownership of the CLC and the
EPLC remains with BST, Georgia and Alabama recoup the investment
related costs associated with these training centers through ICIC
as compared to billing BSS as they did in the past.

-Case =5

This case identifies the BSS corporate overheads associated with
the Material Distribution operation, Aviation, and Training. The
financial impact of reclassifying these corporate overheads is a
shift from- departmental expense to Corporate Overhead expense
(account 67XX).

-Case 4-=7

This sub-case contains the Investment Related Costs that were
recovered through AEBBS billing, but are now recovered through the
ICIC process. This case excludes the JICIC associated with
aviation, warehouses, BSS HQ Assets and Capital Leases, and BOC
to BOC billing since these items are accounted for in other sub-
cases. It includes only the investment related costs associated
with BOC to BSS billing that was billed back to the_ BOCs by BSS.

It was assumed that the Carrying Charge Rates in 1991 are
comparable to the 1992 rates. SBT and SCB Data Center costs were
not reallocated over the nine BST states.

33 uh
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RESULTS ANALYSIS

The financial impact of merging BSS on BST's pre-tax income is
minimal. The elimination of all BSS to BQC billing resulted in
revenue to expense shifts, state to state shifts, and some
capital to expense shifts. The elimination of BSS Cost of
Captial and ROI virtually offset the elimination BSS pre-tax
income dividended to the BOCs. Small financial state impacts are
due to the difference in the C.0.C. and the Dividend rates.

Capital to expense shifts were minimal primarily because of the
small amount of capital expenditures that were billed to the BOCs
by Services. However, the impact on expense reductions may be
understated since an assumption was made in Sub-Case 4-1 to show
the IQOC impag¢ts of costs that no longer follow the material in
the 1220 inventory accounts instead of the final “C®* or "M¢
accounts.

State to state shifts were caused by the transition from ABBS to
ICIC as the method for the states to recapture the investment
related costs associated with assets on their state's books which
support other states. A slight difference exists in the FCC ROI
and the State ROI rates. The BST states that own warehouses are
not compensated in total by the other states they support for
their associated investment related costs since . the owning state
will bear a piecea of that cost for the support it provides
itselft.

Revenue to expense shifts were basically due to the elimination
of BOC to BSS billing, elimination of Official Telephcone Service
charges, and the transition from ABBS to ICIC.

Usage based billing for aviation and training compared to AC
Billing caused minor expense shifts. Part 32 accounting caused
prorate changes thus impacting state expenses.
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9SS INPACT On BST OPERATIONS - wowtmy % $(000)
BST ALABAMA FLORIDA GEORGIA KENTUCKY LOUISIANA WISSISSIPPI N. CAROLINA S. CAROLINA TENNESSEE

TOTAL OPERATING REVEWUES (4,225.4) (829.4) (485.9)  (1,867.0) (103.3) arn.n (149.1) 212.8 (137.9) (260.4)
COST OF SERVICES (4,807.3) (47.3)  (1,209.6) (743.8) (332.2) (846.1) 2N.7 1457.5) (358.9) (482.2)
DEPRECIATION & AMORT EXP 1,325.4 597.9 w7 541.5 4.9 5.2 2.6 18.6 8.0 69.2

MARKETING EXP €1,404.9) 122.3) (356.4) (237.5) (64.9) (144.8) (76.8) (146.0) (85.4) (170.8)
CORPORATE EXP (813.0)  (1,782.6)  3,150.7  (2,135.3) 53.6 401.8 133.0 547.5 2.6 340.7

NISCELLANEQUS EXP 295.6 3.7 12.7 14,4 (.3 13.3 (8.7 (2.6 4.3 5.8
TOTAL OPERATING EXPENSE {5,404.0) (1,490.8) (373.9 {2,480.7) (‘129.9) (348.6) (168.6) (40.0) {154.4) (237.3)
KEV OPERATING REVENUES 1,178.9 661.2 (112.0) 593.7 2.6 168.9 19.5 (172.4) 16.5 2.1
COMSOL IDATED 105$ & DIVIOEND 1,354.1 154.0 286.9 202.3 8.1 162.7 102.2 110.9 76.7 152.3

PRE TAX INCOME an.2) 507.2 (398.9) LU (59.5) (13.8) 2.7 (283.3) (60.2) (U75.4)
§5S IMPACT ON DST REGULATED OPERATIONS - MONTHLY $(000)

BST ALABAMA FLORIDA GEORGIA KENTUCKY LOUISIANA WISSISSIPPI  N. CAROLINA S. CAROLINA TEMNESSEE

TOTAL GPERATING REVENUES (4,225.1) (829.4) (485.9)  (1,867.0) (193.3) (179.7) (149, 1) 212.0) (137.9) (260.4)
COST OF SERVICES (3,964.3) (256.7) (976.4) 1628.2) (282.6) (541.5) (195.5) an.n 1306.4) (385.3)
DEPRECIATION & ANORY EXP 1,138.8 548.5 5.2 462.8 7.9 15.0 12.0 10,9 .7 51.8

MARKETING EXP (1,137.6) 93.2) (3271.7) (200.8) (52.2) (99.8) (53.6) 120.3) (3.5 (Ma.7
CORPORATE EXP 692.1)  (L,77.2) 1,20 (2,006.3) 5.7 393.2 1371 524.9 268.0 339.4

NISCELLANEOUS EXP 285.%" 159.2 1.8 s (.5 12.8 (15.1) (2.7 4.1 5.2

TOTAL OPERATING EXPENSE 6,369.9)  €1,359.4) (166.0)  (2,238.8) 82.7) (220.3) (15.1) 2.1 (103.1) (105.6)
NET OPERATING REVEWUES 4.8 530.0 (319.9) in.e (20.6} 40.6 (34.0) (233.5) (34.8) (154.8)

HOT FOR D1SCLOSURE OUTSIDE BELLSCUTH EXCEPT UNDER WRITIEN AGREEMENT
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BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE INCOME STATEMENT
DIFFERENCE SUMMARY
CASE 2 - BSS (TO PART 32, INCLUDES BILLING, [OC, AVIATION AND TRAINING)
WITH ACTUAL JUNE 1997 AMOUNTS

1 LOCAL SERVICE REVENUES

€ NETWORK ACCESS REVENUE-INTERSTATE
3 KETWORK ACCESS REVENUE- INTRASTATE
& LONG DISTANCE REVEMUE

5 MISCELLANEOUS REVENUE

& LESS - UNCOLLECTIBLE REVENUE

7 TOTAL OPERATING REVENUES

§ HETWORK SUPPORT EXPENSE

9 GENERAL SUPPORT EXPENSE

10 CENTRAL OFFICE SWITCHING EXPENSE

11 OPERATOR SYSTEMS EXPENSE

12 CENTRAL OFFICE TRANSMISSION EXPENSE

13 INFORMATION ORIGINATION/TERMINATION EXPENSE
14 CABLE & WIRE FACILITIES EXPENSE

15 OTHER PROPERTY & NETWORK OPRNS EXPENSE

16 CUSTCOMER ASSTISTANCE EXPENSE

17 COST OF SERVICES

18 DEPRECIATION & AMCRTIZATION EXPENSE
19 MARKETING EXPENSE

20 CORPORATE EXPENSE

21 SELLING, GENERAL & ADMINISTRATIVE

22 TAXES OTHER THAN INCOME
23 OTHER EXPENSES
264 TOTAL OPERATING EXPENSE

25 NET OPERATING REVENUES
" MON-OPERATING IKCOME AND EXPENSES
ALLOWANCE FUNDS USED DURING CONST.

28 ING BEFORE INTEREST AND [NCOME TAXES
29 INTEREST AND RELATED ITEMS

30 INCOME BEFORE INCOME TAXES

FOR REGION
TOTAL

s

-4535,000
-Q

1,178,919

CPE

RUN DATE/TIME 03/26/92 15.14.52
- DENOTES CREDEIT AMOUNT
NOT FOR DISCLOSURE QUTSIOE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

AD[FSUMZA. WX T

411

QOTH N-REG

433,550
1,356, ‘IZg
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pesE SO 160
SELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE [MCOME STATEMENT
DIFFERENCE SUMMARY
CASE 2 - BSS (TQ PART 32, INMCLUDES BILLING, 1OC, AVIATION AND TRAINING)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR ALASAMA
TaraL CPE OTH N-REG REG
1 LOCAL SERVICE REVENUES . 3,626 ] -Q 3,426
2 METWOAK ACCESS REVENUE- INTERSTATE -q 0 0 -0
3 NETUORK ACCESS REVENUE-INTRASTATE -0 1] Q . -Q
4 LONG DLSTANCE REVENUE . -0 Q Q -0
5 MISCELLANEQUS REVENUE -832,974 -0 -0 -832,974
§ LESS - UNCOLLECTIBLE REVEMUE 0 0 o 0.
gecussmssssnioe sesssssssssssss  mmcmesmessesms4  =emcmerescemses
7 TOTAL OPERATING REVEMUES -829,348 -Q -a -829 348
3 NETWORK SUPPORT EXPEMSE -15,052 773 1,249 -17,07%
9 GENERAL SUPPORT EXPENSE 148,867 -5,334 4,195 149,805
10 CENTRAL OFFICE SWITCHING EXPENSE ~4,658 Q Q -4,458
11 OPERATOR SYSTENS EXPENSE -0 0 g -0
12 CENTRAL QFFICE TRANSMISSION EXPENSE -13,887 q Q -13,887
13 INFORMATION ORIGINATION/TERMINATION EXPENSE -$8,920 -44, 780 - -14,140
14 CASLE &k WIRE FACILITIES EXPENSE 260 g a 2
15 OTHER PROPERTY L NETWORK OPRNS EXPENSE -335,671 ~6,814 -37,936 -292,920
16 CUSTOMER ASSISTANCE EXPENSE -68,097. -2,093 -1, 719 -664, 285
17 COST OF SERVICES -347,358 -54,448 -34,211 -256,699
18 DEPRECIATION & AMORTIZATION EXPENSE 597,928 21,523 27,340 548,545
19 MARKETING EXPENSE +122,265 -21,796 -7,257 -93,214
20 CORPORATE EXPENSE -1,782,453 -14,373 -51,082 -1,717,198
2t SELLING, GENERAL & ADMINISTRATIVE -1,904,918 -38,1567 -58,340 -1,810,412
22 TAXES OTHER THAN INCOME 168,184 1,677 2,817 163,490
25 QTHER EXPENSES ~4, 484 2 -7 4,479
24 TOTAL OPERATING EXPENSE =1,690,548 -69,413 -41,330 -1,359,354
A1 NET OPERATING REVEWUES 661,300 69,413 61,880 530,006
NON-CPERATING INCOME ANO EXPENSES 154,004 -] 154,004 Q
ALLOWANCE FUNDS USED OURING CONST. [\ 0 Q Q
28 INC BEFORE INTEREST ANOD INCOME TAXES s07,296 59,413 -92,126 530,006
29 INTEREST AND RELATED ITEMS 97,588 3,974 &, 85,831
30 INCOME BEFORE INCOME TAXES 409,708 65,437 -94,905 443 178
RUN DATE/TIME 03/26/92 14.35.41
~ DENQTES CREDIT AMQUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTM EXCEPT UNOER WRITTEN AGREEMENT
- o
-
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BELLSOUTH TELECOMMUNICATIONS (BST) 4
COMPARATIVE [NCOME STATEMENT
O[FFERENCE SLMMARY
CASE 2 - BSS (TO PART 32, INCLUDES BILLING, 10C, AVIATION AND TRAINING)
WITH ACTUAL JUNE 1991 AMCUNTS

FOR FLORIDA
TOTAL CPE OTH N-REG REG
1 LOCAL SERYICE REVENUES -191,457 [ -0 -191,457
2 NETWORK ACCESS REVEMUE- INTERSTATE -0 0 ] . -Q
3 METWORK ACCESS REVEWUE- INTRASTATE -0 . 0 qQ -0
4 LOMG OISTANCE REVENUE -0 9 -0 +
5 MISCELLANEQUS REVENUE =294 427 -0 -0 -294,427
& LESS - UMCOLLECTIBLE REVENUE Q 0 - a ]
7 TOTAL OPERATING REVENUES -485,884 -0 -0 -435,884
3 NETUORK SUPPORT EXPENSE -59,427 -1,5685 -2,886 -S4 ,856
9 GEMERAL SUPPORT EXPENSE 76,072 -2,790 -14,035 90,897
10 CENTRAL QOFFICE SWITCHMING EXPENSE -24,4648 0 @ -264,448
11 OPERATOR SYSTEMS EXPENSE -0 0 0 -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -50,545 Q 0 50,5645
13 INFORMATION ORIGINATION/TERMINATION EXPENSE -121,938 -76,075 -0 -45,863
14 CABLE & WIRE FACILITIES EXPENSE -843 ] 4 -843
15 OTNER PROPERTY & NETWORK OPANS EXPENSE =784 187 . -16,37% -103,067 -65h 746
16 CUSTOMER ASSISTANCE EXPENSE -262,192 -6,382 -9,938 -225,872
17 COST OF SERVICES -1,209,408 -103, 306 -129,926 -976,376
18 DEPRECIATION & AMORTIZATION EXPENSE 28,738 11,220 12,328 5,189
19 MARKETING EXPENSE -354,424 -9,266 . =19,501 -327,458
20 CORPORATE EXPENSE 1,150,731 -20,4696 50,232 1,121,145
21 SELLING, GENERAL & ADMINISTRATIVE 796,307 -29,962 30,732 793,487
22 TAXES OTHER THAN INCOME 25,428 230 700 24,491
23 OTHER EXPENSES -12, 731 ] -13 -12, 71
2% TOTAL OPERATING SXPENSE -373,873 -121,824 -846,129 -165,920
235 MET OPERATING REVENUES -112,011 121,826 85,129 =319, 964
% NON-OPERATING INCOME AND EXPENSES 286,855 -0 285 455 ]
ALLONANCE FUNDS USED OURING CONST. '} Q9 0 0
28 {NC BEFORE INTEREST ANO INCOME TAXES -398,356 121,824 -200,726 -319,964
29 INTEREST ANO RELATED ITEMS 4,201 408 2,6™ 1,114
30 INCOME BEFORE INCOME TAXES -403,047 121,414 -203,405 -321,073

RUN DATE/TIME 03/26/92 14.35.41
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

AzDIFSUM2A, WK1 PAGE 2
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BELLSCUTH TELECOMMUNICATIONS (BST)
COMPARATIVE INCOME STATEMENT
OIFFERENCE SUMMARY
CASE 2 - 855 (TO PART 32, INCLUDES BILLING, 1OC, AVIATION AND TRAINING)
WITH ACTUAL JUNE 1991 AMGUNTS

FOR GEORGLA

TQTAL CPE OTH N-REG REG
1 LOCAL SERVICE REVENUES -131,039 a 0 -131,039
2 METWORK ACCESS REVENUE- [NTERSTATE E ] . ] 0 -0
3 METWORK ACCESS REVENUE- INTRASTATE -4 0 .0 -0

4 LONG DISTANCE REVENUE -0 0 0 -
S MISCELLANEQUS REVENUE -1,735,9%9 -0 -0 -1,735,959
5 LESS - UNCOLLECTIBLE REVENUE - ] 0 0 9
7 TOTAL OPERATING REVENUES -1,866,998 -0 -G -1,866,998
8 NETWORX SUPPORT EXPENSE . -38,760 -1, -1,532 36,036

9 GEMERAL SUPPORT EXPENSE 72,659 12,544 -5,736 65,851

10 CENTRAL OFFICE SWITCHING EXPEMSE -15,539 0 -0 -15,539
11 OPERATOR SYSTEMS EXPENSE 0 0 0 [
12 CENTRAL QFFICE TRANSMISSION EXPENSE -27,384 0 0 -27,885
13 [MFORMATION ORIGINATIOM/TERMINATION EXPENSE -56,27 -39,057 -0 -17,214
14 CABLE & WIRE FACILITIES EXPENSE 546 ] 0 644
15 OTHER PROPERTY & METWORK OPRNS EXPENSE -531,487 4,264 -48,532 -458,711
16 CUSTOMER ASSISTANCE EXPENSE -145,926 -3,961 -3,933 -138,032
17 COST OF SERVICES -743,836 35,389 -79,734 -628,213
18 DEPRECIATION & AMORTIZATIOM EXPENSE 541,492 15,805 62,910 82,777
19 MARKETING EXPENSE -237,490 ~24,150 -12,725 -200,415
20 CORPORATE EXPENSE 2,135,301 -63,470 -67,536 2,004,295
21 SELLING, GENERAL & AOMINISTRATIVE -2,372,™ -87,620 -80, 261 ~2,204,910
22 TAXES OTHER TMAN INCOME 122,920 878 2,069 119,972
23 OTHER EXPENSES -8,449 b -8 -8,637
24 TOTAL OPERATING EXPENSE -2,480,664 106,430 -115,024 -2,238,310
25 NET OPERATING REVENUES 593,666 106,830 115,024 371,812
NOW-OPERATING [NCOME AND EXPENSES 202,275 0 202,276 o
ALLOWANCE FUKDS USED DURING CONST. 0 0 0 0
P INC BEFORE IKTEREST AND INCOME TAXES 391,390 106,830 +87,252 371,812
29 INTEREST AND RELATED ITEMS - 76,913 4,162 | 12, 435 58,315
30 INCOME BEFORE INCOME TAXES 315,477 102, 548 -w,m 313,498

RUN DATE/TIME 03/26/92 14.35.41
+ DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UKDER WRITTEM AGREEHEN'I’
= .
.
[\
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BELLSOUTH TELECOMMUN{CATIONS (BST)
COMPARATIVE [NCOME STATEMENT
DIFFERENCE SUMMARY
CASE 2 - 855 (TO PART 32, INCLUDES AILLING, 10OC, AVIATION AMWD
WITH ACTUAL JUNE 1991 AMOUNTS

LOCAL SERVICE REVENUES

METWORK ACCESS REVEMUE-INTERSTATE
NETWORK ACCESS REVEMUE- INTRASTATE
LONG D[STANCE REVEWJE
MISCELLANEOUS REVENUE

LESS - UNCOLLECTIBLE REVENUE

TOTAL OPERATING REVENUES
NETWORK  SUPPORT EXPENSE
GENERAL SUPPORT EXPENSE
CENTRAL OFFICE SWITCHING EXPENSE
OPERATOR SYSTEMS EXPENSE
CENTRAL OFFICE TRANSMISSION EXPENSE
INFORMATION ORLGINATION/TERMINATION EXPENSE
CABLE & WIRE FACILITIES EXPENSE
QUHER PROPERTY &k NETWORK OPRNS EXPENSE
CUSTOMER ASSISTANCE EXPENSE

COST OF SERVICES
DEPRECIATION & AMORTIZATION EXPENSE
MARKETING EXPENSE
CORPORATE EXPEMSE

SELLING, GENERAL & ADMINISTRATIVE

TAXES OTHER THAN INCOME

23 OTHER EXPEMSES

26
5

TOTAL OPERATING EXPENSE
MET OPERATING REVENUES

* MOM-OPERATING INCOME AMD EXPENSES

28
- 29

30

ALLOMANCE FUNDS USED QURING CONST,

INC BEFORE INTEREST ANO INCOME TAXES
INTEREST AND RELATED ITEMS

INCOME BEFORE INCOME TAXES

FOR KENTUCKY

CPE

RUN DATE/TIME 03/26/92 14.35.41
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE INCOME STATEMEMT
DIFFERENCE SUMMARY
CASE 2 - BSS (TO PART 32, INCLUDES BILLING, JOG, AVIATION AND TRAINING)
WITH ACTUAL JUNE 1991 AMOUNTS

1 LOCAL SERVICE REVENUES

2 METWORK ACCESS REVENUE- [KTERSTATE
3 METWORX ACCESS REVENUE- [NTRASTATE
& LONG GISTANCE REVEWJE

5 MISCELLANEOUS REVENWUE

6 LESS - UNCOLLECTIBLE REVENUE

7 TOTAL OPERATING REVENUES

8 NETWORK SUPPORT EXPENSE

9 GENERAL SUPPORT EXPENSE

10 CENTRAL OFFICE SWITCHING EXPENSE

11 OPERATOR SYSTEMS EXPENSE

12 CENTRAL QFFICE TRANSMISSION EXPENSE

13 INFORMATION ORIGINATION/TERMINATION EXPENSE
14 CABLE & WIRE FACILITIES EXPENSE

15 OTHER PROPERTY & NETWORK OPRNS EXPENSE

16 CUSTOMER ASSISTANCE EXPENSE

17 COST OF SERVICES

18 DEPRECIATION L AMORTIZATION EXPENSE
19 MARKETING EXPENSE

20 CORPORATE EXPENSE

21 SELLING, GEMERAL L ADMIN[STRATIVE

22 TAXES QTHER THAM [NCOME
23 QTHER EXPENSES
24 TOTAL OPERATING EXPENSE

25 NET OPERATING REVENUES
NOM=OQPERATING INCOME AND EXPENSES
ALLOWANCE FUNDS USED DURING CONST.

28 INC BEFORE INTEREST AND INCOME TAXES
29 INTEREST AND RELATED ITEMS

30 INCOME BEFORE INCOME TAXES

FOR LOUISTANA

-40,370
40,370

RUM DATE/TIME 03/26/92 14.35.41
- DEROTES CREOIT AMOUNT .
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

AOTFSUM2A. WY

416

OTH N-REG

.............. -+

-138,132

ITEM MO, G-t
BRACZRIETARY ATTACHMENT
PeEE 119 OF 1@

15,045

39,083

-
-

PAGE 5



BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE [NCOME STATEMENT
DIFFERENCE SUMMARY
CASE 2 - BSS (TO PART 32, [NCLUDES BILLING, 10C, AVIATION AND TRAINING)
WITH ACTUAL JUNE 1991 AMOURTS

1 LOCAL SERVICE REVENUES

2 NETWORX ACCESS REVENUE-INTERSTATE
3 NETWORK ACCESS REVENUE - INTRASTATE
4 LONG DISTANCE REVENUE

§ MISCELLANEOUS REVENUE

& LESS - UNCOLLECTIBLE REVENUE

4 TOTAL OPERATING REVENUES

3 METWORK SUPPORT EXPENSE

9 GENERAL SUPPORT EXPENSE

10 CENTRAL OFFICE SWITCHING EXPENSE

11 OPERATOR SYSTEMS EXPENSE

12 CENTRAL OFFICE TRANSMISSION EXPENSE

13 [NFORMATION ORIGINATION/TERMINATION EXPEMSE
14 CABLE & WIRE FACILITIES EXPENSE

15 COTHER PROPERTY L NETWORK OPRNS EXPEWSE

16 CUSTOMER ASSISTANCE EXPENSE

17 COST OF SERVICES

18 DEPRECIATION & AMORTIZATION EXPENSE
19 MARKETING EXPENSE

20 CORPORATE EXPENSE

21 SELLING, GEMERAL L ADMINISTRATIVE

22 TAXES OQTHER THAM INCOME
23 OTHER EXPENSES
24 TOTAL OPERATING EXPENSE

Fa NET OPERATING REVENUES
NON-OPERATING [NCOME AND EXPENSES
ALLOWANCE FUNDS USED OURING COMST.

28 INC BEFORE INTEREST ANO INCOME TAXES
29 INTEREST ANG RELATED ITEMS

30 INCOME BEFORE INCOME TAXES

FOR MISSISSiPPI

-149, 150
37,143
73,442
-5.963

-0
9,685
-22,55%
-6

-258,008
~&6, 156

56,213

vt s—a ST

CPE

RUN DATE/TIME 03/26/92 14.35.41%
" = DENQTES CREDIT AMOUNT
NOT FOR OISCLOSURE OUTSIDE BELLSOUTN EXCEPT UNOER WRITTEN AGREEMENT

AsDIFSUM2A, W1

417

‘f“\'g

OTH N-REG

~83,207

1

B aw =3

iTeM N0, 3-3l6
PROBRIETARY ATTACHMENT
PEEE 12D OF 189

=149,150
35,165

-11,948

2T ARY

PAGE &



BELLSOUTH TELECOMMUNICATIONS (8ST)
COMPARATIVE [NCOME STATEMENT

CASE 2 - 833 (TO PART 32, INCLUDES BILLING,

DIFFERENCE SUMMAR

WiTH ACTUAL JUNE 1991 AMOUNTS

1 LOCAL SERVICE REVEMUES

2 METWORK ACCESS REVEWUE- INTERSTATE
3 METWORK ACCESS REVENUE- INTRASTATE
& LONG DISTANCE REVENUE

5 MISCELLANEQUS REVENUE

6 LESS + UNCOLLECTIBLE REVENUE

7 TOTAL OPERATING REVENUES

§ NETWORK SUPPORT EXPENSE

9 GENERAL SUPPORT EXPENSE

10 CENTRAL OFFICE SWITCHING EXPENSE

11 OPERATOR SYSTEMS EXPENSE

12 CENTRAL OFFICE TRANSMISSION EXPENSE

13 INFORMATION ORIGIMATION/YERMINATION EXPENSE
14 CABLE L WIRE FACILITIES EXPENSE

15 OTHER PROPERTY & NETWORK OPRNS EXPENSE

16 CUSTOMER ASSISTANCE EXPENSE

17 COST OF SERVICES

18 DEPRECIATION & AMORTIZATION EXPENSE
19 MARKETING EXPENSE

20 CORPORATE EXPENSE

21 SELLING, GEMERAL L ADMIKISTRATIVE

22 TAXES OTHER THAM INCOME
23 OTHER EXPENSES
26 TOTAL OPERATING EXPENSE

’5 NET OPERATING REVENUES
NON-OPERATING INCOME AND EXPENSES
ALLOWANCE FUNDS USED DURING CONST.

28 [NC BEFORE [NTEREST AND INCOME TAXES
29 INTEREST AND RELATED (TEMS

30 INCOME BEFORE [NCOME TAXES

FOR NORTH CAROLINA

-212,422
8.5
9,789
3,969

-0
13,457
231,128

f319

347,552

-87,349

457,538
18,591

RUN DATE/TINE 03/26/92 14.35.41
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

AzDTFSUNA.WKT

418

Y
10C, AVIATION AND TRAINING)

OTH N-REG

canpRIETARY ATTACH

iz W EF

212,422
6,119
13,077
4,284
-0
11,457

PAGE 7



28
29

30

BELLSOUTH TELECOMMUNICATIONS (35T}
COMPARATIVE INCOME STATEMENT
O1FFERENCE SUMMARY
CASE 2 - BSS (TO PART 32, INCLUOES BILLING, 10C, AVIATION AND TRAINING)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR SCUTH CAROLINA

LOCAL SERVICE REVENUES

NETWORK ACCESS REVEWUE-INTERSTATE
NETWORK ACCESS REVENUE- [NTRASTATE
LONG DISTANCE REVENIE
MISCELLAMEQUS REVENUE

LESS -~ UNCOLLECTISLE REVEMUE

TOQTAL OPERATING REVEWUES
NETWORK SUPPORT EXPENSE
GENERAL SUPPORT EXPENSE
CENTRAL OFFICE SWiTCHING EXPENSE.
OPERATOR SYSTEMS EXPENSE -
CENTRAL OFFICE TRANSMISSION EXPENSE
[NFORMATION ORIGINATION/TERMINATION EXPENSE
CABLE & WIRE FACILITIES EXPENSE
OTHER PROPERTY &k NETWORK OPRNS EXPENSE
CUSTOMER ASSTSTANCE EXPENSE

COST OF SERVICES
DEPRECIATION L AMORTIZATION EXPENSE
MARKET [NG EXPENSE
CORPORATE EXPENSE

SELLING, GENERAL & ADMINISTRATIVE

TAXES QTHER THAN I[MCOME
QOTHER EXPENSES
TOTAL OPERATING EXPENSE

NET OPERATING REVENUES
NON-OPERATING [NCOME AND EXPENSES
ALLOWANCE FUNDS USED DURING CONST.

ING BEFORE [NTEREST AND INCOME TAXES
INTEREST AND RELATED ITEMS

INCOME BEFORE [NCOME TAXES

CPE

RUN DATE/TIME 03/26/92 14.35.41
= DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPT UMDER WRITTEM AGREEMENT

AsDIFSUMZA W1

419

ROP

aTH N-REG

oass  BEE OF 18R

PAGE 8




e

BELLSOUTH TELECOMMUNICATIONS (8573

COMPARATIVE

[NCOME STATEMENT

DIFFERENCE SUMMARY

CASE 2 - BSS (TO PART 32, INCLLOES BILLING,

MWITH ACTUAL JUNE 1991 AMOUNTS
FOR TENMESSEE

1 LOCAL SERVICE REVENUES

2 NETWORK ACCESS REVENUE- IMTERSTATE
3 NETWORK ACCESS REVENUE-INTRASTATE
LONG DISTAMCE REVENUE
MISCELLANEQUS REVENUE

LESS « UNCOLLECTIBLE REVENUE

TOTAL OPERATING REVENUES
NETWORK SUPPORT EXPENSE
GENERAL SUPPORT EXPENSE
10 CENTRAL OFFICE SWITCHING EXPENSE
11 OPERATOR SYSTEMS EXPENSE
12 CENTRAL OFFICE TRAKSMISSION EXPENSE
13 [NFORMATION ORIGINATION/TERMINATION EXPENSE
14 CABLE & MIRE FACILITIES EXPENSE :
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE
16 CUSTOMER ASSISTANCE EXPENSE

17 COST OF SERVICES

18 OEPRECIATION & AMCRTIZATION EXPENSE
19 MARKET NG EXPENSE

20 CORPORATE EXPENSE

21 SELLING, GEMERAL & ADMINISTRATIVE

22 TAXES QTHER THAN INCOME
23 OTHER EXPENSES
2% TOTAL OPERATING EXPENSE

= NET OPERATING REVENUES
NON-OPERATING [NCOME AND EXPEMSES

-0 on [V F )

-23,172
152,354
g

e mrmd—as ssssmm=e

-175,526
N, 1508

-207,031

03/26/92 14.35.41
CREDIT AMOUNT

I0C, AVIATION AND TRAINING)

QTH N-REG

43,773

-113,012

NOT FOR DISCLOSURE OUTSIOE BELLSOUTH EXCEPT UNDER \RITTEN AGREEMENT

ALLOWANCE FUNDS USED DURING CONST.
28 INC BEFORE INTEREST AND INCOME TAXES
29 INTEREST AKD RELATED I1TEMS
30 INCOME BEFORE INCOME TAXES
RUN DATE/TIME
- DENOTES
-

AsDIFSUMZA. WK1

420

[TEN 40.
naonRIE;nR

-e1g
Y ATTACHRENT
FAGE 123 OF 182

PAGE 9



¢ : ¢ ITEN MO, 306

SROPRIETARY ATTACHAENT
PAGE  12s OF 109
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BELLSOUTH TELECOMMUNICATIONS (B5T)
QIFFERENCE SUMMARY
CASE 2 - §5% (TO PART 32, INCLUDES BILLING, 10f, AVIATION AND TRAINING)

FOR REGLON

TOTAL CPE OTH N-REG €5
1 NETWORK SUPPORT ASSETS 75,574,720 1,857,877 4,670,936 69,447,907
Z GENERAL SUPPORT ASSETS 61,130,480 761,464 935,110 59,484, 106
3 CENTRAL OFFICE SWITCHING ASSETS 16,214,950 0 -0 16,214,950
4 OPERATOR SYSTEMS ASSETS oi, Q Q -1,385
5 CENTRAL QFF{CE TRANSMISSION ~-72,185 a 0 -72,185
& INFO ORIG/TERM ASSETS - -213.308 0 -0 -213, 308
7 CABLE L VIRE ASSETS -111,985 0 Q 117,985
B AMORTIZABLE ASSETS 56,577,456 1,485,735 3,459,506 51,432,215
9 - TOTAL ASSETS IN SEAVICE 209,150,942 3,905,076 9,045,551 196,180,315
10 ACCUM. CEPRECIATION 75,931,484 -1,23%,500 2,840,648 71,856,036
11.ACCUM. AMORTIZATION -25,970,505 629,022 -1,487,887 +23,853.596
2 TOTAL RESERVE -101,901,989 -1,843,822 -4, 128,536 95,709, 632
13 NET BOOK VALUE 107,248,953 2,061,254 4,737,016 100,470, 443
16 INVENTORIES 69,487,255 1,198,256 2,170,372 86,118,627

RUN DATE/TIME 02/25/92 15.40.51
- DENOTES CREDIT AMCUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTHR EXCEPT UNDER WRITTEN AGREEMENT .

ey TR
- T Bl
_— ;o ;“"i‘;ﬂ
SN R
PR
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BELLSQUTH TELECOMMUNICATION
DIFFERENCE SUMMARY

$ (8ST)

CASE 2 - B55 (TO PART 32, INCLUDES BILLING, 10C, AVIATION AND TRAINING)

NETWORK SUPPCRT ASSETS

GENERAL SUPPORT ASSETS

CENTRAL QFFICE SWITCHING ASSETS
OPERATOR SYSTEMS ASSETS

CEMTRAL OFFICE TRANSKISSION
[NFO ORIG/TERM ASSETS

CABLE & WIRE ASSETS
AMORTIZABLE ASSETS

TQTAL ASSETS IN SERVICE

ACCUM. DEPRECIATION
ACCUM, AMORTIZATICN

TOTAL RESERVE
NET BOOK VALUE
INVENTOR|ES

FOR ALABAMA

18,251,191
34,558,111
4,793,310
-¢

+5,833
-14,000
-5,807
25,556,097

43,133,049 1,
~30,999,210 5
14,511,079 -

TTlssr0,289 -1,

37,522, 780

29,075,585

RUM DATE/TIME 02/25/92 15.
= DENOTES CREDIT AMOUN

CPE QTH N-REG
506,242 1,130,597
553,633 /348

) -0
9 0
0 0
0 -0
o a
497,756 1,324,702
767,630 3,101,648
573,248 1,114,264
347,362 -453.055
020,430 -1,747,518
747,000 1,334,330
548,806 735,561
40.5%
T

HOT FOR OISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

423

PROF

|

pL

¥

S

-f:\'l‘
Ay
7 v
L)

5

16,
33,
4,

23,

REG
614,351
348,129
793,310

-0
-5,833
-14.000
-5,807
533,640

78,

-29,
-3,

243,791

211,678
610,662

-

e
S

‘.'_-.;TJ

.42,
33,
27,

822,341
441,450
791,219

¥
b
5

5

u"__ - -'.

ITEM M0, S-018

RLFMENT

FROPRIZTERY ATT A



CASE 2 - BSS (TO PART 32, [NCLUWUES SILLING, [OC, AVIATION AND TRAINING)

KETWORX SUPPQRT ASSETS

GENERAL SUPPORT ASSETS

CENTRAL OFFICE SWITCHING ASSETS
OPERATOR SYSTEMS ASSETS

CENTRAL OFFICE TRANSMISSION
INFO ORIG/TERM ASSETS

CABLE & WIRE ASSETS

AMORTIZABLE ASSETS

TOTAL ASSETS IN SERVICE

ACCUM. DEPRECIATION
ACCUM. AMORTIZATION

TOTAL RESERVE
MET 800K VALUE
INVENTCRIES

=S O VLN

— A
~

o =
o

424

BELLSOUTH TELECOMMUNICATIQ
O FFERENCE SUMMARY

FOR FLORIDA

5,891,336
1,620,535

11,573,519
-6,557,329
-1,218,283

3,797,907
11,747,208

"RUN DATE/TIME 02/25/92 15

NS (BST)

€PE

112,272
35.263

207,526
e
S126,253
33,273

215,930

.40.51

~ DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

OTH N-REG

-319,412
-111,208

621,420
247,890

L87,%65

REG
5,342,200
1,534,520
1,818,561

10,496,483

-6,153,068
~1,074,4871

11,042,310

ITEM ND, 3-RtE

PR3E

i+




CASE 2 - B85S (TO PA

1 NETWORK SUPPORT ASSETS

2 LENERAL SUPPCRT ASSETS

3 CENTRAL OFFICE SWITCHING ASSETS
& OPERATCR SYSTEMS ASSETS

5 CENTRAL QFFICE TRANSMISSION

& INFQO QRIG/TERM ASSETS

7 CABLE & WIRE ASSETS |

3 AMORTIZABLE ASSETS

9 TAOTAL ASSETS [N SERVICE

10 ACCUM. DEPRECIATION
11 ACCUM. AMORTIZATIOM

12 TOTAL RESERVE
13 RET BOOK VALUE
14 INVENTORIES

BELLSOUTH TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY

RT 32, INCLUDES BILLING, {0C, AVIATICN AND TRAINING)

FOR GEORGIA

TATAL CcPE
18,521,047 766,749
22,862,006 122,712

6,822,886 0
-0 0

12,162 9
-53.074 0
-22.193 0
18,765,267 459,366
85,883,757 1,348,827
-26,772.648 -273.316
4,972,546 117,375
-31,745,192 -390, 891
55,118,405 958,134
21,297,745 360,545

RUN DATE/TIME 02/25/92 15.40.51
~ DENQTES CREDIT AMOUNT

OTH N<REG

-1,057,949
2,276,9%
628,349

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNOER WRITTEN AGREEMENT

425

REG

35,904,590
22'554,037
6,822,382

-12,182
-53,074
22,193

16,985,503

82,180,087
25,809,061
-4, 4B7,491
“30,296, 552
51,883,535

20,328,352

-
-




I A 3816
PRIETARY ATTACHMENT
SGE 129 OF 188

BELLSOUTK TELECCMMUNICATIONS (8ST)
DIFFERENCE SUMMARY
CASE 2 - BSS (TO PART 32, INCLUDES BILLING, 10C, AVIATION AND TRAIKING)
FOR KEWTUCKY

TOTAL CPE OTH N-REG
1 HETWORK SUPPORT ASSETS 961,990 25,894 117,261
2 GENERAL SUPPORT ASSETS 51,101 1,718 22,012
3 CENTRAL OFFICE SWITCHING ASSETS -2,447 Q -0
& DPERATOR SYSTEMS ASSETS -0 b q
5 CENTRAL QFFICE TRANSMISSION -1,853 1] [}
& INFO ORIG/TERM ASSETS «10,000 1] Q
7 CABLE & WIRE ASSETS -3,564 [ -
8 AMORTIZABLE ASSETS 901,479 28,262 77,347
) TOTAL ASSETS [N SERVICE 1,396,706 §5,373 214,420
10 ACCUM. DEPRECIATION -542,580 - 15,254 -&1,463
11 ACCUM, AMORTIZATION -50,537
12 TOTAL RESERVE 1,163,348 -33,970 -112,000 -1,017,397
13 KET BOOK VALUE 733,338 21,903 104,420 506,815

14 INVENTORIES -105,006 -13,963 1,929 -92,970

RUN DATE/TIME 02/2%/92 15.40.51
- DENQTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSCUTH EXCEPT UNDER WRITTEN AGREEMENT

426




[TEM MO, 3-2iE
AROPRIETARY ATTACHMEN:
RREE 123 OF 189
BELLSOUTH TELECOMMUNICATIONS (85T)
OIFFERENCE SUMMARY
CASE 2 - B3S (TO PART 32, INCLUDES BILLING, 10C, AVIATION AND TRAINING)
FOR LOUISIANA

TOTAL <PE OTH N-REG REG

1 NETWORK SUPPORT ASSETS 1,747,687 38,473 191,333 1,517,479
2 CENERAL SUPPORT ASSETS 435,406 6,298 10,550 413,517
3 CENTRAL OFFICE SWICHING ASSETS 1,125,516 0 -0 1,125,514
4 OPERATOR SYSTEMS ASSETS -306 0 a -306
S CEMTRAL OFFICE TRANSMISSION -5,400 0 a -5,%00
& INFO ORIG/TERM ASSETS 17,304 ] -0 -17.306
7 CABLE & VIRE ASSETS -5.550 0 a -5 560

8 AMORTIZABLE ASSETS 1,303,252 35,754 90,256 1,177,262
) TOTAL ASSETS [N SERVICE 4,533,287 80,728 292,179 4,219,381
10 ACCUM. DEPRECIATION -2,023, 431 -33,403 -155,105 -1,834,723
11 ACCUM. AMORTIZATION 979,075 -28,099 -51,087 899, 890
12 TOTAL RESERVE -3,002,506 41,702 -206,192 -2,734,613
13 NET BOOK VALLE 1,580,781 19,026 as,987 1,475,768
16 [NVENTORIES -85, 261 -10,220 7.295 . -83,336

RUN DATE/TIME 02/25/92 15.40.51
= DENGTES CREDIT AMOUNT
NOT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

427




: HEER -
PROZRIETAAY ATTACKMZNT
oE LI ¥ i

BELLSOUTH TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY
CASE 2 - BSS (TO PART 32, INCLUDES BILLING, 10C, AVIATION AND TRAINING)
FOR MISSISSIPPY

TOTAL =1 GTH H-REG REG
1 NETWORK SUPPORT ASSETS 3,378,473 54,748 309,753 3,009,972
2 GENERAL SUPPORT ASSETS 188,951 2.702 4,621 181,628
3 CENTRAL OFFICE $WITCHIKG ASSETS 4,459 0 -0 -6,45%
4 OPERATOR SYSTEMS ASSETS 306 0 Q 306
5 CENTRAL OFFICE TRANSMISSION -4,770 0 0 4,770
& INFO ORIG/TERM ASSETS -9,306 0 0 9,306
7 CASLE & WIRE ASSETS 4,174 Q 0 -4, 176
B AMCRTIZABLE ASSETS 1,353,229 23,868 59,571 1,269,790
¢ TOTAL ASSETS IN SERVICE 4,893,836 83,319 373,945 4,436,373

10 ACCUM. DEPRECIATION -2,268,286 -35,623 -193,015 -2,038,548

11 ACCUM. AMORT[ZATION -1,233,454 -21,401 -52,323 -1,159,730

12 TOTAL RESERVE +3,501,740 -58,023 245,338 -3,198,379
13 NET HOOK YALUE 1,39%,89% 25,295 128,606 1,237,996
14 [NVENTORIES . 2,438,575 35,152 112,625 2,490,798

RUN DATE/TIME 02/25/92 15.40.51
- DEMOTES CREDIT AWCUNT
HOT FOR O[SCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

428




iTEM L -3k
3¢ ATTACHMENT
132 OF 180

BELLSCUTH TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY
CASE 2 - BSS (TO PART 32, INCLUDES BILLING, [OC, AVIATION AND TRAINING)
FOR MORTH CAROLINA

TOTAL £PE OTH N-REG REG
1 HETWORK SUPPORT ASSETS 1,838,911 42,828 102,079 1,594,004
2 GENERAL SUPPORT ASSETS 513004 71605 10,598 94,701
3 CENTRAL OFFICE SWITCHING ASSETS 419.392 9 -0 4191392
& CPERATOR SYSTEMS ASSETS -Q Q 9 -0
S CENTRAL OFFICE TRANSMISSION -9.046 Q 3 ~-9,064
& INFO ORIG/TERM ASSETS -14,000 0 -0 -147000
7 CABLE & WIRE ASSETS - -15,453 4] a ~15, 4463
8§ AMORTIZABLE ASSETS 413,278 8,478 22,694 382,108
9 TOTAL ASSETS IN SERVICE 3,146,074 58,909 135,471 2,951,696
10 ACCUM. OEPRECIATION -1,554,4%5 22,632 -51,941 -1,479,922
11 ACCLM. AMORTIZATION 2013 RRET 19,715 ‘372,501
12 TOTAL RESESVE -1,955,829 -31,750 -71,656 -1,852,423
13 NET BOOK VALUE 1,190,247 27,159 63,815 1,099,274
4 INVENTORIES -193,000 12,159 1,838 -182,679

*RUN DATE/TIME 02/25/92 15.40.51
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNGER WRITTEN AGREEMENT

429




ITEM M. S-816
PROPRIETARY ATTACHMENT
PAGE 133 OF 139

BELLSOUTH TELECOMMUMICAT{ONS (85T}
DIFFERENCE SUMMARY
CASE 2 - 8SS (TO PART 32, INCLUDES BILLING, 10C, AVIATION AND TRAINING)
FOR SOUTH CAROLINA

TOTAL CRE QTH H-REG REG
1 NETWORK SUPPORT ASSETS 1,554,766 26,445 87,473 1,640,828
2 GENERAL SUPPORT ASSETS 569,206 7,518 1,770 549,918
3 CENTRAL OFFICE SWUITCHING ASSETS 340,628 ) -0 340,428
4 OPERATOR SYSTEMS ASSETS -387 Q 0 =387
5 CENTHAL OFFICE TRANSMISSION -5, 117 L] g -5,117
& INFO ORIG/TERM ASSETS -11,000¢ L] -0 «11,000
7 CABLE & WIRE ASSETS -11,266 0 0 -11,286
8 AMORTIZABLE ASSETS 348,840 8,574 25,530 ] 314,736
9 TOTAL ASSETS [N SERVICE 2,785,490 42,558 124,772 2,518,359
10 ACCUM, DEPRECIATION ~1,688,227 -20,267 -&4,230 -1,801,73¢
11 ACCUM. AMORTIZATION ~230,442 -5,746%9 -15,938 -208,735
12 TOTAL RESERVE 1,916,669 26,016 -30,168 -1,810,485
13 NET BOOK VALUE ' 869,021 18,543 &4, 404 807,875
14 INVENTORIES 2,681,125 39,454 97,155 2,564,506

RUN DATE/TIME 02/25/92 15.40.5%
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

430




TTEM NO. 5916
AROOKIETERY ATTRCHMENT
PRES 124 OF (30

BELLSCUTH TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY |
CASE 2 - 8SS (7O PART X2, INCLUOES BILLIKG, [0C, AVIATION ANO TRAINING)
FOR TEMMESSEE

TOTAL CPE OTH N-REG REG
1 NETUORK SUPPORT ASSETS 3,433,319 82,006 265,969 3,085,347
2 GENERAL SUPPORT ASSETS 402,320 14,012 13,022 373,286
3 CENTRAL OFFICE SWITCHING ASSETS 903,565 a -0 903,545
4 OPERATOR SYSTEMS ASSETS -0 ] 1} -0
S CENTRAL OFFICE TRANSMISSIOM -4,318 5] Q -4,118
& INFO ORIG/TERM ASSETS ~19.07% a -0 -19.07%
7 CABLE & WIRE ASSETS 7,375 0 0 -7.373
8 AMORTIZABLE ASSETS $,568, 725 163,490 537,533 4,867,501
) TOTAL ASSETS IN SERVICE 10,275, 162 259,706 818,526 9,198,932
10 ACCUM. OEPRECIATION -3,507,280 -&5,985 199,950 -3,261,344
11 ACCUM. AMORTIZATION -1,723,506 -59,301 ~166,343 -1,506,350
12 TOTAL RESERVE -5,230,784 -116,786 ~366,294 4,747,706
13 NET BOOK VALUE 5,044,378 162,920 450,230 4,451,228
14 INVENTORIES 2,431,28 53,710 97,645 2,279,929

RUN DATE/TIME 02/25/92 15.40.51
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE CUTSIDE GELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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"
BALANCE SHEET IMPACTS OF CASE 2 - BSS
AL
855 TOTAL FIXED ASSET WMPACT (NBV) 37,569,047
BSS 10C FIXED ASSET IMPACT AT NBV 2,427,706
{(INCLUDED iN TOTAL LEVEL ABOVE)
BSS IMPACT EXCLUDING 10C A?SETS 35,161,341
MATERIALS & SUPPLIES 29,252,598
(INVENTORY TRANSFERRING TO BST)
DEFERRED TAXES - TOTAL BSS IMPACT (3,330,165)
CAPITAL XPENSE SHI ATTRIBUTABLE TO 10C:
IXXX ASSETS (177,000}
2XXX ASSETS {51,000)
(228,000)
QTHER IMPA 23000 A ACCOLINTS:
CASE 2-1;
REMOVAL OF SALMWAGES FROM EMI - O (37,459)
ADD BACK OF SALMAGES TO EMI - S 30,324
CASE 2-3; "
REMOVAL OF BOC BILLING TO BSS
THAT IS BILLED BACK TO THE BOCs (7.463)

AR&D - DASUMCASE\REGREQ.WR1 - PCM 17-Dec-91 P
Q L{f ’

KY LA M5 TN

769,508 1,656,961 1,432,831 5,132,449
[4] 539,531 1,140,841 4,727,001
769508 1,117,430 283,950 405,358
0 50,739 2,787,583 2,648,284
(60,972) (146,575)  {42974) (128,764)
(105,000} {137.000) {149,000) {217,000}
{28,000y  {51.000) (24,000) (64.000)
(133,000) (188,000} (172,000) (281,000)
(20,030) (59,115)  (40.773) (56,778}
16,172 47,561 32,967 45,670
{4,006y  (11,793) B.211) . (1.2n)

FL
4,012,079

2,724,018

1,288,061

12,122,195

{362,290}

{375,000)
(142,000)
{517,000)

(176.,568)
140,508

{32,857)

GA
55,259,125

7,296,498

47,962,627

21,599,746

(4.849,852)

{302,000)
(101,000)
(403,000)

{94,592)
77,075

(19,558}

NC
1,270,582

0

1,270,582

{51,686}

{193,000)
(52,000)
(245,000)

(67.965)
56,323

(14,373)

sC
914,568

564,067

350,521

2,821,104

(108,310)

{140,000)
{29,000)
{169,000)

(39.873)
3,284

(7.988)

TOTAL

108,037,170

19,427,752

88,609,418

71,282,279

(9.081,596)

(1,795,000)
(542,000)
(2.337,000)

{593,153)
477,694

(118,520)
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1
CASE 3 _ FORCE C

CASE DESCRIPTION

Case 3 depicts the financial impacts on BST of force changes due
to employees electing early retirement through VEER '91 and
transferring BellSouth Human Resources (BSHRA) to BST. Case 3
was subdivided to collect input data. Sub-Case 3-1 represents
the quantified impacts of VEER '91. The BSHRA financial impacts
are collected in Sub-Case 3-2.

CASE ASSUMPTIONS

Sub=-Case 3-1 VEER '91

Employee related savings were quantified using an annual average
salary of $45,000 plus 25% Pension, Benefit, and Tax loading.

Employee miscellaneous cost savings due to VEER '91 were assumed
to offset with the relocation and travel expense associated with
position backfills. It was assumed that departments would
backfill vacancies created by VEER '91 from within their own
departments. '

Dominant Job Function Codes (JFC) of the VEER '91 participants
were used to -classify the savings. Savings associated with
employees coded with 22XX JFC's or whose JFC's were missing were
classified to the predominate JFC's of their AVP. JFC's which
translated to Plant and Engineering clearing accounts were
Accounted for as follows:

-
-

Expense Capital
Network Planning and Engineering 75% 25%

Land and Bldg Engineering 95% 5%

The nine state allocation factors used to boock the actual cost
associated with VEER 'S1 in September, 1991 were used ¢to
distribute the savings toc the states.
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Sub-Case 3-2 BSHRA

The quantified impacts of transferring BSHRA operations into BsST
were developed using the June, 1991 actual amounts billed to SBT,
SCB, and BSS. Since the billing was based on management
headcount, it was assumed that the account classification of the
billing represents an approprlate allocation of services provided
by BSHRA and would remain constant. Overheads asscciated with
BSHRA billing will remain the same and will be billed via
affiliated billing from BSC.

Amounts representing salary and wage were identified and input to
the CSS model as a change from the June affiliated billing
journalization of these expenditures to capture the impact of
salaries and wages on the Reg/Non=-Reg allocation.

RESULTS ANALYSIS

The expense savings associated with VEER 'Sl are reflected in
each BST state on a Pre-Tax Income basis. Case 31 was processed
through the CSS model on a stand alone basgis. The impact of
force changes on the requlated and non-regulated lines-of-
business are basically in the same proportion as the June, 1991
actuals.
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[TEM MO, - -31E
PROPRIETARY ATTACHMENT
AOEE 142 OF 189

-Feb-92 C:001FFSUN®STCSS , w3
BELLSCUTH TELECOMMUNICATIONS (8ST)
COMPARATIVE [NCOME STATEMENT
OIFFERENCE SUMMARY
CASE 3 - FORCE CHANGES (VEER 1991 AND BSHRA)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR REGION
TOTAL CPE OTH M-REG REG
1 LOCAL SERVICE REVENUES -¢ 0 -0 -0
2 NETWORK ACCESS REVENUE-INTERSTATE -0 g o -0
3 NETWORK ACCESS REVENUE- [NTRASTATE -0 0 ] -0
4 LONG DISTANCE REVERUE -0 0 -0 -0
5 MISCELLANEOUS REVENUE -0 -0 -0 -0
6 LESS - UNCOLLEGTISLE REVENUE 0 0 0 Q
7 TOTAL OPERATING REVENUES : -0 -0 -0 -0
8 METWORK SUPPORT EXPENSE -65,626 -1,629 -2,847 -41,130
9 GENERAL SUPPORT EXPENSE =401,254 -59,195 -37,216 ~304,843
10 CENTRAL OFFICE SWITCHING EXPENSE -0 0 <312 312
11 OPERATOR SYSTEMS EXPENSE -d 9 ¢ -a
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 0 0 -0
13 INFORMATION ORIGINATION/TERMINATION EXPENSE -0 -0 -0 -0
14 CABLE & VIRE FACILITIES EXPENSE -0 0 0 -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE 5,843,554 =133, 091 -378,715 -6,351,748
156 CUSTOMER ASSISTANCE EXPENSE 2,146,880 -14,188 -26 ~2,132,686
7 COST OF SERVICES -9,477,314 208,103 -419,135 -8,850,075
18 DEPRECIATION & AMORTIZATION EXPENSE -0 41,775 81,797 -93,.572
19 MARXETING EXPENSE -295,318 -229 -5,713 -289,374
20 CORPORATE EXPENSE -1,917,19% =70,997 -80,58% -1,745,516
21 SELLING, GENERAL & ADMINISTRATIVE 2,212, 512 71,225 -84,395 -2, os& 892
22 TAXES OTHER THAN [NCOME -0 -0 26 © =25
23 OTHER EXPENSES -0 ] 82 -82
802 TOTAL OPERATING EXPENSE -11,489,826 -237,554 <453,426 -10,998 546
25 NET OPERATING REVENUES 11,689,826 37,554 453,626 10,998,6-'.6
26 MON-OPERATING [NCOME AND EXPENSES 0 -0 -0 : ]
27 ALLOMANCE FUNDS. UUSED DURING CONST, 0 9 0 [+
28 INC BEFORE INTEREST AND INCOME TAXES 11, 559 826 237,554 453,624 10,998,545
29 INTEREST AND RELATED [TEMS u ~148 437 =N
30 [NCOME BEFORE INCOME TAXES 11,489, aze 237,721 453, 189 10 998,917
=

RUM DATE/TIME 02/13/92 16.09.04
= DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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BELLSOUTH TELECOMMUNICATIONS (8ST)
COMPARATIVE [NCOME STATEMENT
DIFFERENCE SUMMARY
CASE 3 - FORCE CHANGES (VEER 1991 AND BSHRA)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR ALABAMA

TOTAL cPE QTH N-REG REG
1 LOCAL SERVIGE REVENUES -0 0 -0 -9
2 NETWORK ACCESS REVENUE- INTERSTATE -0 o 0 -0
3 NETUORK ACCESS REVENUE- INTRASTATE -0 o 0 -0
4 LONG DISTANCE REVENUE -0 o 0 -0
5 MISCELLANEQUS REVERUE -0 -0 -0 -0
6 LESS - UNCOLLECTIBLE REVENUE 0 9 0 0
7 TOTAL OPERATING REVENUES -0 -0 -Q -0
8 NETWORK SUPPORT EXPENSE -5,87% 181 -274 -5,419
9 GENERAL SUPPORT EXPENSE -35.913 -20,312 -1,517 “14. 283
10 CENTRAL OFFICE SWITCHING EXPENSE -0 0 0 -0
11 OPERATOR SYSTEMS EXPENSE -0 h 0 -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 9 0 -0
13 INFORMATION ORIGINATION/TERMINATION EXPEKSE -9 -0 -9 -9
1% CABLE L WIRE FACILITIES EXPENSE -0 0 0 -~ -0
15 QTHER PROPERTY & NETWORK OPRNS EXPENSE -614,300 -16,450 -32,621 -567,230
16 CUSTOMER ASSISTANCE EXPENSE -192, 166 -1,259 - <190,3a7
17 COST OF SERVICES -848,233 -35,202 -34,212 -777,819
18 DEPRECIATION & AMORTIZATION EXPENSE - -0 5,207 4,784 -10,991
19 MARKETING EXPENSE -26,431 -5.425 1,026 -19,982
20 CORPORATE EXPENSE -171,591 -6,943 4,262 -160, 345
21 SELLING, GENERAL & ADMIKISTRATIVE -198,022 -12,388 -5,284 180,343
22 TAXES OTHER THAN INCOME -0 1 1 -2
23 OTHER EXPENSES -0 -0 0 -0
AhEiRe TOTAL OPERATING EXPENSE -1,046,255 42,382 35,713 -569, 159
25 NET OPERATING REVENUES 1,044,259 42,382 34,713 969, 159
26 NON-OPERATING [NCOME AND EXPENSES 0 "o a 0
27 ALLOWANCE FUNDS USED OURING CONST. 0 ¢ a 0
28 INC BEFORE INTEREST AND INCOME TAXES 1,044,255 42,382 34,713 949, 159
29 INTEREST AND RELATED ITEMS 0 <183 201 -18
30 INCOME BEFORE INCGME TAXES 1,046, 255 42,565 34,512 969,178

RUN DATE/TIHME 02/13/92 16.11.24

- DENOTES CREDIT AMOUNT

NOT. FOR DISCLOSURE OUTSIDE BELLSCUTH EXCEPT UNDER WRITTEN AGREEMENT
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BELLSOUTH TELECCMMUNICATIONS {8ST)

COMPARATIVE [NMCOME STATEMENT
O[FFERENCE SUMMARY

CASE 3 - FORCE CHANGES (VEZR 1991 AND BSHRA)

FOR FLORIDA
TATAL
1 LOCAL SERVICE REVENUES -0
2 NETWORK ACCESS REVENUE- INTERSTATE -0
3 NETWORK ACCESS REVENUE-INTRASTATE -0
4 LONG D[STANCE REVEMVE -0
S MISCELLANEOUS REVENUE -0
6 LESS - UNCOLLECT{BLE REVENUE 0
7 TOTAL QPERATING REVENUES -q
& NETMORK SUPPORT EXPENSE -15,566
9 GENERAL SUPPORT EXPENSE -95,177
10 CENTRAL OFFICE SWITCHING EXPENSE -0
11 OPERATOR SYSTENMS EXPENSE -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0
13 INFORMATION ORIGINATION/TERMINATION EXPENSE . -Q
14 CABLE &L WIRE FACILITIES EXPENSE -0
15 QTHER PROPERTY & NETWORK OPRANS EXPENSE -1,5628,06%
16 CUSTOMER ASSISTANCE EXPENSE =509, 240
17 COST QF SERVICES -2,268,048
18 DEPRECIATION & AMORTIZATION EXPENSE -0
19 MARKET{NG EXPENSE -70,049
20 CORPORATE EXPENSE 454,738
21 SELLING, GENERAL & ADMINISTRATIVE -524,307
22 TAXES OTHER THAN [NCOME 0
.. &3 OTHER EXPENSES -0
D 26 TOTAL OPERATING EXPENSE -2,772,855
25 NET OPERATING REVENUES 2,772,855
26 NON-OPERATING INCOME AND EXPENSES 0
27 ALLOWANCE FUNDS USED DURING CONST. ]
28 {NC BEFORE INTEREST AND INCOME TAXES 2,772,855
29 INTEREST AND RELATED [TEMS -
30 INCOME BEFORE [NCOME TAXES 2,772,855

WITH ACTUAL JUNE 1991 AMOUNTS

CPE

OTH N-REG

ITEM NG, Z-212
PROPRIETRRY AT

ATTACHHENT
PAGE {48 OF 129

-2
-0
-0
-0

-0
-1,491,307
505,504

2,620,132

RUN DATE/TIME 02/13/92 16.11.2¢
- DENOTES CREDIT AMOUNT

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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PRGRRIETRRY ATTACHMENT

“-Feb-92 C:e0FFSUMeSTCS3. K3 PRGE 145 OF 189

BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE 1HCOME STATEMENT
DIFFERENCE SUMMARY
CASE 3 - FORCE CHANGES (VEER 1991 AND 3SHRA)
WITH ACTUAL JUNE 1991 AMOUNTS

FOR GEORGIA

TOTAL CPE OTH N-REG REG

1 LOCAL SERVICE REVENUES -Q 0 0 -0
2 METWORK ACCESS REVENUE- INTERSTATE -0 0 0 -g
3 METWORK ACCESS REVEWUE- INTRASTATE -0 g 0 0 -a
4 LONG DISTANCE REVENUE -0 0 ) a -0
§ MISCELLANEOUS REVENUE -0 -0 -0 -0
& LESS - UNCOLLEGTIBLE REVENUE [ a 2 0
7 TQTAL QPERATING REVEMUES -0 -0 -0 -9
8 HETWORK SUPPORT EXPENSE ~10,8%% 254 ~443 -10,177
9 GENERAL SUPPORT EXPENSE -85,487 4,577 -7,3% 54,517
10 CENTRAL OFFICE SWITCHING EXPENSE -0 ] 3 -3
11 OPERATOR SYSTEMS EXPENSE ] 0 0 o
12 CENTRAL CFFICE TRANSMISSION EXPENSE . -0 0 0 -0
13 [NFORMATION ORLGINATION/TERMENATION EXPENSE -q -0 -0 . -0
14 CABLE & YIRE FACILITIES EXPENSE -0 0 ¢ -0
1S OTHER PROPERTY & NETWORK OPRNS EXPENSE ~1,137,18% -14,653 -5%,933 -1,040,598
16 CUSTOMER ASSISTANCE EXPENSE -353,738 -2,330 [ -3153,408
17 COST OF SERVICES 1,570,284 -23,814% -&7, 157 1,478,703
18 DEPRECIATION L AMORTIZATION EXPENSE -0 5,301 16,788 +20,089
19 MARKETING EXPENSE -48,933 8,355 42 -57,330
20 CORPORATE EXPENSE -117,677 9,254 -14,396 294,027
2t SELLING, GENERAL & ADMIMISTRATIVE ~356,5610 -3 -14,354 -351,357
22 TAXES OTHER THAN [NCOME -0 1 2 -2
23 OTHER EXPENSES -0 0 ] -0
24 TOTAL OPERATING EXPEMSE 1,934,589 19,412 -67,332 -1,850,151
25 NET OPERATING REVENUES 1,936,89 19,412 67,332 1,850,151
25 NON-CPERATING [NCOME AND EXPENSES ) ¢ 0 0
27 ALLOWANCE FUNDS USED OURING CONST. . 0 ~ 0 0 ] 0
28 INC SEFORE INTEREST AND INCOME TAXES 1,936,894 19,412 67,332 1,850, 151
29 INTEREST AND RELATED ITEMS -0 &7 -120 53
30 IKCOME BEFORE [NCOME TAXES 1,936,894 19,345 67,451 1,850,098
s B TN

. g2 N\

4 A

RUN DATE/TIME 02/13/92 16.11.24
= DENOTES CREDIT AMOUNT
¥OT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER URITTEN AGREEMERT
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[TEX NO. S-316
PRAOPRIETARY ATTACHMENT

PAGE 146 OF L8@
-Feb-92 C:801 FFSUM@STCSS . WK3

BELLSCUTH TELECOMMUMICATIONS (BST)
COMPARATIVE INCOME STATEMENT
DI FFERENCE ' SUMMARY
CASE 3 - FORCE CHANGES (VEER 1991 AND BSHRA)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR XENTUCKY

) - TOTAL CPE OTH N-REG REG
1 LOCAL SERVICE REVENUES -0 8 0 -0
2 NETUORK ACCESS REVENUE- INTERSTATE ¢ D 0 -q
3 NETWORK ACCESS REVENUE- INTRASTATE -0 0 0 -8
& LONG DISTANCE REVENUE ] -0 0 a -a
S MISCELLANEOUS REVERUE -0 -0 -0 -0
& LESS - UMCOLLECTISLE REVENUE 0 0 0 ¢
7 TOTAL OPERATING REVENUES -0 -0 -0 -0
B NETWORK SUPPCRT EXPENSE -4,062 -17 -145 -3,800
9 GENERAL SUPPORT EXPENSE -24,838 -3,512 _ 508 -21,834

10 CENTRAL OFFICE SWITCHING EXPENSE g 0 -0 -0
11 OPERATOR SYSTEMS EXPENSE -0 0 0 -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 0 0 -0
13 INFORMATION ORCGINATION/TERMINATION EXPENSE -2 -0 -0 . -0
14 CABLE & WIRE FACILITIES EXPENSE -0 0 9 -0
15 QTHER PROPERTY & NETWORK OPRNS EXPENSE +626,861 . -7,119 -19,480 398,262
16 CUSTOMER ASSISTANCE EXPENSE 132,891 -a70 0 -132,021
17 COST OF SERVICES -586,652 11,618 -19,117 -555,917
18 DEPRECIATION & AMORTIZATION EXPENSE -0 1,532 3,864 -5,3%
19 MARKET[NG EXPENSE : -18,280 440 3 -17,883
20 CORPORATE EXPENSE -118,473 4,224 132 -114,580
21 SELLING, GEMERAL & ADMINISTRATIVE 136,953 4,664 155 132,643
22 TAXES OTHER THAN INCOME -0 0 31 -31
23 OTHER EXPENSES 0 o az -82
b 2 TOTAL OPERATING EXPENSE -723,605 -14,750 14,586 693,869
25 NET OPERATING REVENUES 723,605 14,750 14,986 693,859
26 NOK-OPERATING INCOME AND EXPENSES 0 0 0 0
27 ALLOMANCE FUNDS USED DURING CONST. @ o 0 . 0 0 .0
23 INC BEFORE INTEREST AMD INCOME TAXES - 723,605 16,750 14,986 693,869
29 INTEREST ANG RELATED [TEMS -0 =2 48 280
30 INCOME BEFORE INCOME TAXES 723,605 14,518 14,938 694, 149

RUN DATE/TIME 02/13/92 16.11.24
= DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEM AGREEMENT
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-Feb-92 Cre0 | FFSUNOSTCSS WK
BELLSOUTH TELECOMMUXICATIONS (BST)
COMPARATIVE INCOME STATEMENT
OIFFERENCE SUMMARY
CASE 3 - FORCE CHANGES (VEER 1991 AND 85HRA)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR LQUISIANA

TOTAL CPE
1 LOCAL SERVICE REVENUES -0 0
2 NETWORK ACCESS REVENUE- INTERSTATE -0 0
I NETWORK ACCESS REVENUE-INTRASTATE -0 Q
4 LONG DISTANCE REVENUE -0 9
5 MISCELLANECUS REVENUE -d -0
& LESS - UNCOLLECTIBLE REVENUE 0 0
7 TOTAL OPERATING REVEMUES -0 -0
8 NETWORK SUPPORT EXPENSE . -6,773 -179
9 GENERAL SUPPORT EXPENSE -41,409 ~2,564
10 CENTRAL OFFICE SWITCHING EXPENSE : -0 0
11 OPERATOR SYSTENS EXPENSE -0 0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 0
13 INFORMATION ORIGINATION/TERMINATION EXPENSE -0 -0
14 CABLE & WIRE FACILITIES EXPENSE -0 a
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE 708,332 -11,950
16 CUSTOMER ASSISTANCE EXPENSE -221,557 1,451
17 COST OF SERVICES -978,071 -14,144
18 DEPRECIATION & AMORTIZATION EXPENSE 0 2,850
19 MARKETING EXPENSE -30,477 -17,1n
20 CORPORATE EXPENSE -197,854 ~5,091
2 SELLING, GENERAL & ADMINISTRATIVE -228,331 -22,262
22 TAXES OTHER THAN INCOME -9 0
23 QTHER EXPENSES - Q
2L TOTAL OPERATING EXPENSE -1,206,402 -35,555
25 NET OPERATING REVENUES | 1,206,402 35,555
26 NON-OPERATING INCOME AND EXPENSES 0 0
27 ALLOWANCE FUNOS USED DURING CONST. . 0 .0
28 INC BEFORE INTEREST AND [NCOME TAMES 1,206,402 35,555
29 INTEREST AND RELATED ITEMS -0 35
30 INCOME BEFORE INCOME TAXES 1,206,402 35,518

444

RUN DATEIT.lHE 02/13/92 16.11.24
= DENQTES CREDIT AMOUNT

ITEM NO. 5916
FROPRICTARY QTVRCHYENT
BAGEE |47 0F 152

OTH N-REG REG
0 -0

0 -0

0 -0

0 -0

-0 -0

0 0

-0 -0

-333 -6,261
9,548 -29,267
-0 -0

0 -0

0 -0

-0 -0

0 .0
-43,502 -652,381
-0 -220,106
-53,383 -908,544
7,093 -9,543
893 12,413
-14,927 -177.835
-15,820 -190,249
Ty T 2

-0 -4
-62,109 -1,108,739
62,109 1,108,739
0 0
62,109 1,108,739
-26 -12
62,133 1,108,751

NOT FOR DISCLOSURE OUTSICE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT



«Feb-52 C:o0{FFSUM®STCST WK

BELLSOUTH TELECOMMUNICATIONS (8ST)
COMPARATIVE INCOME STATEMENT
DIFFERERCE SUMMARY
CASE 3 - FORCE CHANGES (VEER 1991 AND BSHRA)
WITH ACTUAL JUNE 1991 AMOUNTS

FOR MiSSISSIPPI

TOTAL
1 LOCAL SERVICE REVENUES 9
2 NETWORK ACCESS REVENUE-INTERSTATE -9
3 MHETWORK ACCESS REVENUE- INTRASTATE -0
4 LONG DISTANCE REVENUE -0
5 MISCELLANECUS REVENUE -9
& LESS - UNCOLLECTIBLE REVERUE ]
7 TOTAL OPERATING REVENUES -0
8 NETWORK SUPPORT EXPENSE -4,187
9 GENERAL SUPPCRT EXPENSE -25,500

10 CENTRAL OFFICE SWITCHING EXPENSE -9
11 OPERATOR SYSTEMS EXPENSE -Q
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0
13 INFORMATION ORIGIMATION/TERMINATION EXPENSE -0
14 CABLE & WIRE FACILITIES EXPENSE -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE -437,901
16 CUSTOMER ASSISTANCE EXPENSE -136,971
177 COST OF SERVIGES - 604,659
18 DEPRECIATION & AMORTIZATION EXPENSE -0
19 MARKETING EXPENSE -18,842
20 CORPORATE EXPENSE -122,316
21 SELLING, GENERAL L ADMINISTRATIVE -141,158
22 TAXES QTHER THAN INCOME -¢
_ 23 OTHER EXPENSES -Q
T ke TOTAL OPERATING EXPENSE -745,817
25 MET CPERATING REVENUES 745,817
25 NON-OPERATING [NCOME AND EXPENSES 0
27 ALLOWANCE FUNDS USED DURING CONST. ] 0
28 INC BEFORE INTEREST AND INCCME TAXES 745,817
29 INTEREST AND RELATED [TEMS 0
30 INCOME BEFORE [NCOME TAXES 745,817

-~

445

QTH N-REG

Bl
lt]
-9
-0
<409, 180
~136,074

RUN DATE/TINE 02/13/92 16.11.24
= DENQTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE SELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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BELLSOUTH TELECOMMUKICATIONS (8ST)
CCMPARATIVE [NCOME STATEMENT
DIFFERENCE SUMMARY
CASE 3 - FORCE CHANGES (VEER 1991 AND BSHRA)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR NOQRTH CARQLINA

LOCAL SERVICE REVENUES

NETWORK ACCESS REVENUE-INTERSTATE
NETWORK ACCESS REVENUE-INTRASTATE
LONG DISTANCE REVENUE
MISCELLANEQUS REVENUE

LESS - UNCOLLECTIBLE REVENUE

TOTAL OPERATING REVENUES
NETWORK SUPPORT EXPENSE
GENERAL SUPPORT EXPENSE
CENTRAL OFFICE SWITCHING EXPENSE
OPERATOR SYSTEMS EXPENSE
CENTRAL OFFICE TRANSMISSIOM EXPENSE
INFORMATION ORIGINATION/TERMINATION EXPENSE
CABLE & WIRE FACILITIES EXPENSE
OTHER PROPERTY & NETWORK OPRNS EXPENSE
CUSTOMER ASSISTANCE EXPENSE

COST OF SERVICES
DEPRECTATION & AMORTIZATION EXPENSE
MARKETING EXPENSE
CORPORATE EXPEMSE

SELLING, GENMERAL & ADMINISTRATIVE

TAXES OTHER THAN [INCOME
OTHER EXPENSES
TOTAL OPERATING EXPENSE

NET OPERATING REVENUES
HOK-OPERATING INCOME AND EXPENSES
ALLOWANCE FUNDS USED DURING CONST.

INC BEFORE INTEREST AND [NCOME TAXES
INTEREST AND RELATED ITEMS

INCOME BEFORE INCOME TAXES

-0
-671,269
-209, 965

-216,383

--------- dssass

1,143,279
-0

ermrtdssansanm

1,143,279

QTH M-REG

ITEn N0, S-91&

BROPRIETRRY ATTRCHMENT
BAGE 149 OF 120

T-0
«619,927
-208,590

-204,392

-1
g
-1,077,452

1,077,457

RUN DATE/TIME 02/13/92 16.171.24
- DEMOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE GELLSQUTH EXCEPT UNDER WRITTEN AGREEMENT
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BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE [INCOME STATEMENT
DIFFERENCE SUMMARY
CASE 3 - FORCE CHANGES (VEER 1991 ANG SSHRA)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR SOUTH CAROLINA

TOTAL CPE QOTH H-REGQ REG
1 LOCAL SERVICE REVERUES -0 g 0 -0
2 NETWCRK ACCESS REVEMUE- [NTERSTATE -0 0 0 -0
3 NETWORX ACCESS REVENUE-INTRASTATE -0 0 0 -0
4 LONG DISTANCE REVENUE -0 0 g L]
5 MISCELLANEOUS REVENUE -0 -0 -Q -0
6 LESS - UNCOLLECTIBLE REVENUE 0 0 Q g
7 TOTAL OPERATING REVENUES -0 -0 -0 -9
8 NETWORX SUPPCRT EXPENSE ~4,495 -92 -184 =4,217
9 GEMERAL SUPPORT EXPENSE -27,486 -1,568 Co=1,264 -24,577
10 CENTRAL OFFICE SWITCHING EXPENSE -0 0 0 -0
11 DPERATOR SYSTEMS EXPENSE -0 9 0 -9
12 CEMTRAL OFFICE TRANSMISSION EXPENSE -0 g 0 -0
13 INFORMATION ORIGINATION/TERMINATION EXPENSE - -0 -0 : 0
14 CABLE & WIRE FACTILITIES EXPENSE -0 0 0 -0
15 QTHER PROPERTY & NETWORK OPRNS EXPENSE -470,162 -8,321 -22,906 -438,934
16 CQUSTOMER ASSISTANCE EXPENSE -147,062 964 -0 =144,098
17 COST OF SERVICES -649,205 -10,946 -24,333 -613,926
18 DEPRECIATION & AMORT[ZATION EXPENSE -0 1,176 R -2,757
19 MARXETING EXPENSE -20,23¢ 5,041 -572 - 24,699
20 CORPORATE EXPENSE -131,330 -4, 137 ~4,358 -122,834
21 SELLING, GENERAL & ADMINISTRATIVE ~151,560 04 -4,930 -147,534
22 TAXES QTHER THAN [NCOME -Q ’ 0 1 -1
23 OTHER EXPENSES Q ) -4 -0
s TOTAL OPERATING EXPENSE -800, 745 -8,858 =27,679 ~764,218
25 NET OPERATING REVENUES 800G, 765 8,858 27,679 T 764,218
26 NON-OPERATING INCOME ANC EXPENSES Q : 0 ] 9
27 ALLOWANCE FUNDS USED OURING CONST, 9 Q 0 9
28 ING BEFQRE INTEREST AND INCOME TAXES 800,765 8,848 27,679 764,218
29 INTEREST AND RELATED {TEMS -0 -4 68 -3
30 INCOME BEFORE {NCOME TAXES 800,765 8,912 27,611 764,242
=

RUN DATE/TIME 02/13/92 16.11.24
« DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE QUTSIDE BELLSOUTN EXCEPT UMDER WRITTEN AGREEMENT
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SELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE INCOME STATEMENT
OIFFERENCE SUMMARY
CASE 3 - FORCE CHANGES (VEER 1991 AND BSHRA)
WITH ACTUAL JUNE 1991 AMOUNTS
FOR TENMESSEE
TOTAL CPE OTH N-REG REG.
1 LOCAL SERYICE REVENUES -0 o 0 -0
2 HETWORK ACGESS REVENUE-INTERSTATE -0 ¢ Q -6
3 METWORK ACCESS REVENUE-1NTRASTATE -0 ] ] -0
4 LONG DISTANCE REVENUE -0 a (] -0
5 MISCELLANEQUS REVENUE -0 -0 -9 -0
6 LESS - UNCOLLECTIBLE REVENUE 0 ] 0 o
T TOTAL OPERATING REVENUES -0 -0 -0 -0
a NETWORK SUPPORT EXPENSE -7.376 -202 -296 -6,877
9 GENERAL SUPPORT EXPENSE +45,101 4,567 -5,581 +34,953
10 CENTRAL OFFICE SWITCHING EXPENSE -0 ] 1 -1
11 OPERATOR SYSTEMS EXPENSE -0 0 9 -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 0 0 -0
13 INFORMATION OR!IGINATION/TERMINATION EXPENSE -0 -0 -0 -0
14 CABLE & VIRE FACILITIES EXPENSE -0 0 9 -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE -771,479 16,006 42,045 -713,428
16 CUSTOMER ASSISTANCE EXPENSE -241,310 =1,706 -26 -239,578
17 COST OF SERVICES -1,065,266 -22,481 -47,948 -994,837
18 DEPRECIATION & AMORTIZATION EXPENSE -0 5,692 s -9,138
19 MARKETING EXPENSE -33,194 -20,599 -1,280 -11,314
20 CORPORATE EXPENSE -215,494 7.6 -10,658 -197,158
21 SELLING, GENERAL & ADMINISTRATIVE -248,488 -28,217 -11,939 -208,473
22 TAXES OTHER THAN INCOME ‘ ] 1 2 -2
23 OTHER EXPENSES 0 0 0 -0
A 26 TOTAL OPERATING EXPENSE -1,313,95 45,065 -54,440 1,212,450
25 NET OPERATING REVENUES 1,313,954 45,065 S6,440 1,212,450
26 NON-OPERATING JHCOME AND EXPENSES 0 ¢
27 ALLOMANCE FUNDS USED DURING COKST. 0 0 0 0
28 INC BEFORE INTEREST AND INCOME TAXES 1, 313 954 45,045 56,440 1 212,450
29 INTEREST AND RELATED ITEMS -0 48 -61
30 INCOME QEFORE INCOME TAXES 1,313,954 45,016 . 54,501 1 212,437

RUM DATE/TIME 02/13/92 16.11.26
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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BELLSOUTH TELECOMMUNICATIONS (85T)

DIFFERENCE SUMMARY
CASE 3 - FORCE CHANGES (VEZR 1991 AKD BSHRA)

FOR REGION

TOTAL CPE OTH N-REG REG
1 NETWORK SUPPORT ASSETS -0 -5 49,087 -49,082
2 GENERAL SUPPORT ASSETS -11,426 -257 19,960 -31,330
3 CINTAAL OFFILE SWITCHING ASSETS -430,593 0 232 -430,825
£ OPERATOR SYSTEMS ASSETS -0 0 Q -a
5 CENTRAL OFFICE TRANSMISSION -381,848 a 0 -3381,848
& TNFO ORIG/TERM ASSETS -0 - a -0 -0
7 CABLE & WIRE ASSETS -1,415,585 I . Q -1,41%,585
B AMORTIZABLE ASSETS 0 3 2,485 -2,688
9 TOTAL ASSETS [N SERVICE - -2,239,5852 -259 71,765 -2,311,158
10 ACCUM. DEPRECIATION ] -1 -23,762 23,762
11 ACCUM, AMORT[ZATION -0 -1 -1,289 1,291
12 TOTAL RESERVE 0 -2 -25,051 25,053
13 KET 800K VALUE -2,239,652 -261 46,714 -2,286,105

14 INVENTORIES -25 2 110 -137

RUN DATE/TIME 02/25/92 15.54.26
= DENQTES CREDIT AMOURT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNMDER WRITTEN AGREEMENT
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BELLSOUTH TELECOMMUNICATIONS (3ST)
DIFFERENCE SUMMARY

CASE 3 - FORCE CHANGES (VEER 7991 AND ISHRA)

NETWORK SUPPORT ASSETS

GENMERAL SUPPORT ASSETS

CENTRAL OFFICE SWITCHING ASSETS
OPERATOR SYSTEHS ASSETS
CENTRAL OFFICE TRANSHISSION
INFQ ORIG/TERM ASSETS

CABLE & WIRE ASSEYS

AMORTIZABLE ASSETS

TOTAL ASSETS [N SERVICE

ACCUM. QEPRECIATION
ACCUM. AMORTIZATION

e s
-0 L] OB~ O~ W & LR -

—
Y

TQTAL RESERVE

-
W

NET BOOK VALUE

—
*

INVENTORIES

FCR ALABAMA
TaTAL cPE
-0 -0
-1,061 -26
-38,538 g
34,175 )
-0 0
-126,599 0
)
-200,453 -26
-0 -2
0 -0
-0 -2
-200,453 -28
-12 0

RUN DATE/TIME 02/25/92 15.54.26
- DENQTES CREDIT AMOUNT

OTH W-REG

HOT FOR DISCLOSURE CUTSIDE BELLSCUTH EXCEPT UNDER WRITTEN AGREEMENT

-

451

REG

-0
-1,007
-38,545
-0

=34,175

-200,401
-13

IRAPRIETARY ATTRCHMENT
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BELLSOUTH TELECOMMUNICATIONS (85T}
OIFFERENCE SUMMARY
CASE 3 - FORCE CHANGES (VEER 1991 AND BSHRA)
FOR FLORIDA

TOTAL CPE OTH N-REG REG
1 NETWUCRX SUPPORT ASSETS -g Q 0 -0
2 GENERAL SUPPORT ASSETS -2,757 -63 13 -2,707
3 CENTRAL OFFICE SWITCHING ASSETS -102,136 0 a2 -102,218
4 UPERATOR SYSTEMS ASSETS - 0 0 -Q
3 CENTRAL OFFICE TRANSMISSION -90,574 (1] g -9Q,574
& INFO ORIG/TERM ASSETS -0 0 -0 -0
7 CABLE L VIRE ASSETS -335,787 0 0 -335,787
8 AMORTIZABLE ASSETS -0 0 t -1
9 TOTAL ASSETS IN SERVICE ~$31,254 -62 9% -531,287
10 ACCUM. DEPRECIATION 0 -4 -202 204
11 ACCUM. AMORTIZATION -0 -0 -d a
12 TOTAL RESERVE (1 -4 -202 207
13 NET BOOK VALUE -831,254 -67 -106 -531,081
14 INVENTORIES -0 1 4 -5

RUN DATE/TIME 02/25/92 13.54.24
- DENOTES CREDIT AMOUNT
NOT FOR OISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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BELLSCUTH TELECOMMUNICATIONS (8S7)
DIFFERENCE SUMMARY

CASE 3 - FORCE CHANGES (VEER 1991 AND 35HRA)

1 NETWORX SUPPORT ASSETS

2 GEMERAL SUPPORT ASSETS

3 CENTRAL OFFICE SWITCHING ASSETS
4 OPERATOR SYSTEMS ASSETS

S CENTRAL OFFICE TRANSMISSICN

& INFO ORIG/TERM ASSETS

7 CABLE & WIRE ASSETS

8 AMORTIZABLE ASSETS

9 TOTAL ASSETS [N SERVICE

10 ACCUM. DEPRECIATION
17 ACCUM, AMORTIZATION

12 TQTAL RESERVE
13 NET BOOK VALUE
16 INVENTORIES

FOR GEORGIA
TOTAL CPE

-0 9
-1,926 -40
<71,349 0
5 0
-63,272 g
-234,527 0
- 0
371,074 -40
-0 -3

9 )

-0 -3
-371,07% -43
-1 0

RUN DATE/TIME 02/25/92 15.54.24
- DENOTES CREDIT AMOUNT

OTH N-REG

NOT FOR DISCLOSURE QUTSIDE SELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

453

REG

-0
-1,891
71,409

-G
-43,272
-0
-234,527
-0

....... Sresamea

~371,100
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BELLSOUTH TELECOMMUNICATIONS (BST)
DIFFERENCE SUMMARY

CASE 3 - FORCE CMANGES (VEER 1991 AND BSHRA)
FOR XENTUCKY

TOTAL CPE QTH N-REG © REG

1 NETUWORK SUPPORT ASSETS -0 ) 49,075 -49,07%

2 GENERAL SUPPORT ASSETS =720 -7 19,980 -20,683

3 CEMTRAL OFFICE SWITCHING ASSETS 26,654 0 -26,681

4 CPERATOR SYSTEMS ASSETS -4 0 0 -0

§ CENTRAL OFFICE TRANSMISSION -23,636 Q 0 -23,436

& INFO ORIG/TERM ASSETS -4 0 0 -

7 CABLE & WIRE ASSETS -87,627 0 0 -a7,627

8 AMORTIZABLE ASSETS 0 1 2,481 -2,682

9 TOTAL ASSETS IN SERVICE ‘ -138,637 -16 71,562 -210,123
10 ACCUM. DEPRECIATION 9 3 -23, 244 23,240
11 ACCUM. AMORTIZATION 1 -1 -1,288 1,289
12 TOTAL RESERVE ' 0 3 -24,531 26,529
13 NET BOOK VALUE -138,4637 -13 47,031 -189,654
14 IMVENTORIES -& a 95 =101

itfied

RUN DATE/TIME 02/25/92 15.54.24
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

ax

454




EROPRIETARY STTACHMENT
PR 153 F 129

i . i ITEM MO, S-S

BELLSCUTH TELECOMMUNICATIONS (8ST)
OIFFERENCE SUMMARY
CASE 3 - FORCE CHAMGES (VEER 1991 AND BSHRA) 0
FOR LOUISIAHA

TATAL - CPE QTH N-REG REG

1 NETWORK SUPPORT ASSETS -0 0 -Q -0

2 GEMERAL SUPPQRT ASSETS -1,200 -27 -18 -1,155

3 CENTRAL QFFICE SWITCHING ASSETS -44,437 0 9 bk bbb

4 GPERATOR SYSTEMS ASSETS -0 9 ¢ -0

S CENTRAL OFFICE TRANSHMISSION -39,407 ] 0 -39,407

& [NFO ORIG/TERM ASSETS -Q 0 -0 -Q

7 CABLE & WIRE ASSETS -146,093 0 ] -146,093

B AMORTIZABLE ASSETS -G -0 Q =

L TOTAL ASSETS 1N SERVICE -231,137 -27 -4 . -231,102
10 ACCUM. OEPRECIATION 9 3 -21 19
11 ACCUM. AMORTIZATIiON 0 9 -0 ]
12 TOTAL RESERVE 0 3 -21 19
13 HET BOOK VALUE -231,137 =26 -30 -231,083
14 INVENTORIES -0 Q 0 -0

RUN DATE/TIME 02/25/92 15.54.24
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UMDER WRITTEN AGREEMENT

455




- O O SN -

ok omd ok
POV I )

SELLSOUTH TELECOMHUMICATIONS (RST)
DIFFERENCE SUMMARY

CASE 3 - FORCE CHANGES (VEER 1991 AND BSHRA)

FOR M[SSISSIPPI

NETWORK SUPPORT ASSETS

GENERAL SUPPORT ASSETS

CERTRAL OFFICE SWITCHING ASSETS
OPERATUR SYSTEMS ASSETS

CENTRAL QFFICE TRANSMISSION
INFQ ORIG/TERM ASSETS

CASLE & WIRE ASSETS

AMORTIZABLE ASSETS

TOTAL ASSETS IN SERVICE

ACCUM. DEPRECIATION
ACCUM. AMCRTIZATICN

TOTAL RESERVE
NET BOOK VALUE
INVENTORIES

456

-142,892
-

-0

r4rsmsamp_tansw

-8
-142,892
-6

RUN DATE/TIME 02/25/92 15.54.24
- OENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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BELLSOUTH TELECOMMUNICATIONS (BST)

DIFFERENCE SUMMARY

CASE 3 - FORCE CHANGES (VEER 1991 AND 8SHRA)

NETWORK SUPPORT ASSETS

GENERAL SUPPORT ASSETS

CEXTRAL OFFICE SWITCHING ASSETS
OPERATOR SYSTEMS ASSETS

CENTRAL OFFICE TRANSMISSION
INFO ORIG/TERM ASSETS

CABLE & WIRE ASSETS

AMORTIZABLE ASSETS

TOTAL ASSETS IN SERVICE

ACCUM. DEPRECIATION
ACCUM. AMORTIZATION

TOTAL RESERVE
NET BOOK VALUE
[NVENTORIES

FOR NORTH CAROLINA

CPE

RUN OATE/TIME 02/25/92 15.54.24

- DENOTES CREDIT AMOUNT

OTH N-REG

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UMDER WRITTEM AGREEMENT
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REG

-0
-1,124
-42,126
-0
-37,345
-0
-138,468
-1

-219,005
+3
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SELLSOUTH TELECOMMUNTCATIONS (BST)
DIFFERENCE SUMMARY
CASE 3 - FORCE CHAMGES (VEER 1991 AND BSHRA)
FOR SOUTH CAROLIXA

TOTAL CPE OTH N-REG REG
1 NETWORK SUPPORT ASSETS -0 0 0 -0
2 GENERAL SUPPORT ASSETS =797 =15 1 -v83
3 CENTRAL OFFICE SUITCHING ASSETS -2§,496 0 9 -29, SOS
& OPERATOR SYSTEMS ASSETS -0 g ]
5 CENTRAL OFFICE TRANSMISSION -26,157 0 0 -26, 157
& INFO ORIG/TERM ASSETS -0 0 -0 -0
7 CABLE & WIRE AS3ETS ~-94,970 0 [} ~96,970
8 AMORTIZABLE ASSETS 4] 0 ] -0
9 TOTAL ASSETS IN SERVICE -153,420 -15 10 -153,415
10 ACCUM, DEPRECIATION 0 -0 -26 26
11 ACCUM. AMORT1ZATION 0 >} -0 0
12 TOTAL. RESERVE 0 it -24 26
13 NET BOOK VALUE -153,420 -15 17 -153,389
16 INVENTORIES -0 Q 1 -1
Mﬂ"’-‘!g‘-

RUN DATE/TIME 02/25/92 15.54.24
- DENGTES CREDIT AMOUNT
NOT FOR O1SCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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BELLSOUTH TELECOMMUNICATIONS (8ST)
DIFFERENCE SUMMARY

CASE 3 - FORCE CHANGES {VEER 1991 AND BSHRA)

FCR TEMMESSEE

TOTAL cRE OTH N-REG
1 NETWORK SUPPORT ASSETS 1] -] 12
2 GEMERAL SUPPORT ASSETS -1,307 -35 -13
3 CERTRAL OFFICE SWITCHING ASSETS -48,399 0 10
% OPERATOR SYSTEMS ASSETS -0 o 0
S CENTRAL OFFICE TRANSMISSION -42,920 0 0
& IHFO ORIG/TERM ASSETS -0 0 -0
7 CABLE & WIRE ASSETS -159,117 0 0
B AMCRTIZABLE ASSETS -0 1 2
) TOTAL ASSETS [N SERVICE 251,743 -39 11
16 ACCUM. DEPRECIATION -0 2 -29
11 ACCUM. AMORTIZATION ) -0 -0
12 TOTAL RESERVE ‘ -0 1 -29
13 NET BOOK VALUE -251,743 -38 -18
14 INVENTORIES -0 0 1
Al
RUN DATE/TIME 02/25/92 15.54.26
- DENQTES CREDIT AMOUNT
NOT $OR DISCLOSURE OUTSIOE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
=

REG

-6
-1,259
-48, 409
-9
-42,920
-0

-159,117
-3

-251,487
-1
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CASE 4 H RORAT

CASE DESCRIPTION

Case 4 includes the anticipated financial impacts of realleocating
the June, 1991 South Central Bell and Southern Bell Headquarters
expenses (prorated amounts only) in a BST environment.

CASE ASSUMPTIONS

There are several sources of costs that are journalized on BOC
Headquarter jeournals. For purposes of this study these sources
were categorized as follows:

Affiljate Billed
Costs billed to BOC HQ from other affiliated companies
(BSS, BSC, etc.)

[o]® urred
Billing between the two BOCs (RB/BA bllllng via ABBS)
Intracompany billing from a state to BOC HQ
Costs originally incurred in BOC HQ

A BGCMS extract was used to identify all HQ amounts that were
prorated by SCB and SBT to their 5 and 4 states respectively.
Dollars that were "State Directed" by both BOCs were excluded
from this study because their assignment would not be impacted by
the merger. Dollars that were prorated by one BCC.-and State
Directed by the other were included in the study as were dollars
that were prorated by both BOCs.

Affiliate Billed transactions comprised 64% of the total study
dollars. Billing from BSS, BellCore and BellSouth Corporate
comprised 99% of these costs and therefore was the focus of this
analysis. Based on the results of a survey of all BSS and
BellCore Authority Code (AC) Project Managers, the June, 1991
costs for each AC were either prorated to the nine BST states or
Direct assigned. BellSouth Corp billing consists primarily of
Corporate support costs which would be prorated to the BST states
via HQ prorate facters in a single company structure.

ROECIITARY
Fibhﬁiiuyl L ui._s & H‘%ﬂ
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BOC Incurred expenses of the two BOC staffs were basically
combined into a single HQ staff whose costs were prorated to the
nine BST states based upon HQ prorate factors applicable to the
specific accounts.

Investment related costs associated with .BOC to BOC HQ billing
will now be recouped through ICIC. '

RESULTS ANALYSIS

The overall effect of this case showed an expense shift from the
five SCB states to the four SBT states. There are two primary
reasons for these cost shifts:

1. A large portion of BSS billed dollars were prorated to
the two BOCs on a general allocator of 58% to SBT and
42% to SCB. Each BOC then prorated its share of the
BSS billing to its states based on the BOC HQ prorate
factors. In a merged environment, the 58/42 allocation
by BSS ceases to exist and these costs will be
allocated to the nine BST states based on HQ prorate
factors which are account specific and therefore differ
from the 58/42 allocation. A general allocator was
used to prorate certain general and administrative type
of accounts by both the BOCs and by BSS. The basis for
developing the dgeneral allocator, however, was
different in the BOCs than in BSS. This caused a
difference in the rasults of using the general
allocator in the BoCs of a 59/41 allocation as compared
to a 58/42 by BSS.

2. The billing from BellSocuth Corpeorate is similar to the

above analysis except that several major accounts were
= billed on a 50/50 basis to the two BOCs. R "

Explanations of significant cost shifts in HQ prorates due to the
merger are attached.
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BSS assignment to SBT/SCB « 58/42 (General Allocator)
BST assiqnment to SBT/SCB = 57/33 (Account specific)

ACCOUNT 6611 ~ Product Managument (3367.000 Increass To JBT)

2SS assignment to SBT/SCB = 58/42 (General allocator)
BST assigqnment to SBT/SCB ~ 64/36 (Account specific)

ACCQUNT 6§22 ~ Number Sarvices ($122.00Q Iacreass To SET)
BOC INCURRED

Currsnt SBT and SCB Headquarters staff costs to support
Account 6622 functions are incurred on a 47/33 basis.
Under BST thess two staffs will be combined and their
costs allocated to tha 9 statas based on the Headquartars
prorate factors for Account 6622 {8§3/37).

ACCOUNT 6523 - Custoger Services (33468.000 Increase %o SBT)
BILLED

BSS assignment to SBT/SC3 = $9/41 (General allocator)
BST assignment to SBT/SCB = §2/38 (Account specific)

BOC _Incurxed

Current SBT and SCB Headquartars staff costs to suppert
Account 6623 functions are incurraead on a 42/58 basis. Under
BST, thesa twa staffs vill be combined and their costs
allocatad to the 9 statss based on the Headquartars prorats
factors for Account 48231 (factor based on Account 4423 costs
incgrr.d in the 9 states for the 10 months ending October
1390}.

ACCOUNT 67231 - Accounting and Financs ($218,000 Inclkeass 10
SATY

BILLED

BSC billing to SBT/SCB = 50/50
BST assignment to SET/SCE = %9/41 (Ganeral allocator)

BOC_INCURRYD

BOC Headquartars staff expenses for June are incurred on a
83747 nasis, Pworated Alstridution under 387 will ba =ef4l
{(geaneral allocater).
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' { [TEM M2, 3-914
OROARIETARY ATTACHMENT
PAEE 168 OF 189

§. ACCOUNT 6722 - Extarmal Relations (3311.000 Increass To SET)
RILLED
BSC billing to BOCS at approximataly 50/50.

BST distribution = %59/41 (general allcecatar)

BOC INCURRED

current SBT and SCB Headquartars staff costs are incurred on a
51/49 basis. Under 3ST thesa two staffs J1ll become one staff
and prorats costs to the 9 states on a 59/41 basis.

7. ACCQUNT 6724 — Information Managewent (3$438.,000 Increass To
SRTY

BILLED

a). Projects under development allocatad to BOCS on a 350/50
basls by B8SS. This will change to 59/41 General Allocator

undar BST.

B). Recurring Information Servicas Headquartars costs
allocatad to BOCS on a 53/42 basis by BSS. This will
changs to a2 59/41 General Allocator under BST.

8. ACCOQUNT 6728 - Miscellaneouys (3$2356,000 Increass To JIRT)
BOC INCURRED

Incurred expenses in the two BQCS for June equalled a 46/54
distribution. Under 38ST this will change to 59/41. ‘

TOTAL AMOUNT EXPLAINED = 2,667,00Q
TOTAL COST SHIPT = 2,900,000
$ EXPLAINED = 91%
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SSUED 20-Feb-92

)

B:F IHALARO WK1

1 PRORATE IMPACT OM BST OPERATIONS - MOMTHLY $0000)
ast ALABAHY: FLORIDA GEORGIA KENTUCKY LOUISIANA MISSISSEPPI  N. CAROLINA S. CAROLINA TENNESSEE
OTAL OPERATLHG REVENUES 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 6.0
WOST OF SERVICES (2.0) (309.0) 612.0 375.0 (162.0) (328.0) (175.0) 221.0 153.0 {389.0)
IEPRECIATION & AMORT Exp 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
WARKETING ExP (2.0 (90.0) 177.0 122.0 (47.0) {103.0) {53.0) 7.0 41.0 (126.0)
ORPORATE EXP 0.0 (273.0) 578.0 403.0 {181.0) (374.0) {201.0) 213.0 178.0 (33%.0)
1ISCELLAMEQUS EXF 1.p 3.0) 8.0 5.0 (2.0) {4.0) (2.0) 2.0 1.0 {4.0)
(OTAL OPERATING EXPENSE {3.0) (475.0) 1,375.0 $05.0 (392.0) (813.0) (531.0) 5131.0 373.0 (853.0)
{ET OPERATING REVENUES 3.0 675.0 (1,3715.0) (905.0) 392.0 813.0 431.0 (513.0) (373.0) 858.0
é B UM Ty pees
T é.ijtl‘ 5,-", Tituey q
A\ -f - i l:. 1
80 } i i ﬁ-\ .
LT A &J T
0 PRORATE IMPACT ON BST REGULATED OPERATIONS - MOMIHLY $(000)
[11) ALABANA FLORJDA GEORGIA KENTUCKY LOUISIANA HMISSISSIPPL N. CAROLINA S, CAROLINA TENHESSEE
10TAL OPERATING REVENUES 0.0 0.0 0.0 0.0 0.0 0.0 a.0 a.g 8.0 0.0
;08T UF SERVICES 112.8 216.7) 428.9 .3 (152.9) (304.2) (164.0) 212.5 144.5 (347,8)
JEPRECIATION & AMORT EXP {91.6) (11.0) _(20.9] {20.1})- {5.4) (9.9 (8.0} (6.4) {2.8) {9.1)
ARKETING EXP 13.1 (82.9) 142.4 115.2 (45.8) (84.2) (43.1) T1.6 3r.a (103.2)
IORPORATE EXP 92.8 .{261.8) 597.7 408.2 (176.1) {355.3) (192.0) 214.3 180.1 (322.5)
{ESCELLANEQUS EXP 0.9 (34) 8.1 5.1 (2.1) (4.1} (2.0) 2.0 1.0 (4. 1)
10TAL OPERATING EXPENSE 126.0 (835.2) 1,356.2 899.7 (382.%) (1.7 (409.9) $00.0 341.9 (804.7)
SE1 OPERATING REVENUES (126.0) 435.2 (1,356.2) (299.7) 382.3 sT.7 L09.9 (500.0) {361.9) B804, 7

KOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNOER WRITIEN AGREEMENT

2d
T¥d08e

281 30 99

2

SUELIY ARy

NG

b

Sie-5 On &3



| iTEn M0, 3018
‘ 60ERIETARY ATTACHMENT
onGE 179 OF LM

* 25-Feb-92 C: 40 [ FRSUMOSTCSS WK
!
BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE INCOME STATEMENT
DIFFERENCE SUMMARY
CASE 4 - HEADQUARTERS PRURATE
WITH ACTUAL JUNE 1991 AMOUNTS
FOR REGION
TataL CRE OTH )l REC REG
1 LOCAL SERVICE REVENUES -0 0 -0 -Q
2 NETWORK ACCESS REVENUE- [NTERSTATE -q 0 0 -0
3 NETWORK ACCESS REVEMUE-INTRASTATE -0 Q Q -0
& LONG DISTANCE REVENUE -3 ] -0 -0
S MISCELLANEOUS REVEWUE -q -0 -0 -0
& LESS - UNCOLLECTIBLE REVENUE 0 0 0 0
7 TOTAL OPERATING REVENUES -9 -0 -0 -q
3 NETWORK SUPPORY EXPENSE +1,000 =260 =135 4625
9 GEMERAL SUPPORT EXPENSE 1,000 -59,013 -52,680 112,693
10 CENTRAL OFFICE SWITCHING EXPENSE -0 0 317 n7
11 OPERATOR SYSTEMS EXPENSE -0 : Q Q =g
12 CENTRAL QFFICE TRANSMISSION EXPENSE -0 0 a -0
13 [MFORMATION ORTGINATION/TERMINATION EXPENSE ~2,000 -2,000 -0 -0
14 CABLE & WIRE FACILITIES EXPENSE -0 1} 0 -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE -1,000 =383 13 -424
16 CUSTOMER ASSISTANCE EXPENSE 1,000 [} 1] 1,000
17 COST GF SERVICES -2,000 -61,642 -53,119 12,761
18 DEPRECIATION & AMORTIZATION EXPENSE -9 41,775 51,784 -9% 559
19 MARKETING EXPENSE -2,000 -8,951 5,190 13,141
20 CORPORATE EXPENSE -1 -4, 431 el , 269 92,67%
21 SELLING, GENERAL & ADMINISTRATIVE -2,001 -5%,381 -52,439 105,820
22 TAXES OTHER TMAN [NCOME -0 -5 15 -10
23 QTHER EXPENSES 1.000 -28 9% 934
% TOTAL OPERATING EXPENSE -3,001 -75,281 -53,666 125,966
S 25 NET OPERATING REVEMUES 3,001 75,281 53,666 -125,946
25 NON-OPERATING INCOME AND EXPENSES 0 -0 -0 Q
27 ALLOWANCE FUNDS USED DURING CONST. a 0 Q 1}
28 INC BEFORE INTEREST AND [NCOME TAXES 3,401 7$,281 §3,666 125,946
29 INTEREST ANO RELATED ITEMS ) ‘205 3% e
30 INCOME SEFORE INCOME TAXES : 3,001 75,485 53,282 ~125,766
e

RUN DATE/TIME 02/13/92 14.46.17
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE OQUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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{TEM ND. 3216

PROPRIETARY ATTACHMENT

PRGE 17t OF 189
25-Feb-92 C:eQFFSUMSTCSA WS

BELLSCUTH TELECOMMUNICATIONS (BST)
COMPARATIVE {NCOME STATEMENT
OLFFERENCE SUMMARY
CASE 4 - HEADQUARTERS PRORATE
WITH ACTUAL JURE 1991 AMOUNTS

FOR ALABAMA
YOTAL CPE OTH N-REG REG
1 LOCAL SERVICE REVENUES -0 0 -0 -0
2 NETMORK ACCESS REVENUE-INTERSTATE - - ] 0 -0
3 NETWORK ACCESS REVENUE-INTRASTATE -0 ] b} -0
& LONG OISTANGCE REVENUE - Q 0 -0
$ MISCELLANEQUS REVENUE -0 -a -0 -0
& LESS - UNCOLLECTIBLE REVENUE 1] ] 0 1]
7 TOTAL OPERATING REVENUES -0 -Q -0 -G
8 METWORK SUPPORT EXPENSE -29,000 -508 -829 -18,5643
9 GENERAL SUPPORT EXPENSE -0 -20,042 -2,035 22,077
10 CENTRAL OFFICE SWITCHING EXPENSE -22,000 0 0 -22,000
11 OPERATOR SYSTENS EXPENSE -9 0 0 -
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 0 3] -
13 INFORMATION ORIGINATION/TERMINATION EXPENSE -1G,000 -9,000 -0 -1,000
14 CABLE & WIRE FACILITIES EXPENSE -0 0 Q -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE -116,000 -59 98 -114,039
16 CUSTOMER ASSISTANCE EXPENSE -141,000 0 -0 -141,000
17 COST OF SERVICES -309,000 -29,609 -2,766 -276,625
18 DEPRECIATION & AMORTIZATION EXPENSE -0 6,207 4,783 -10,5M
19 MARKETING EXPENSE -90,000 -5,083 -1,050 -82,855
20 CORPORATE EXPENSE -273,001 -7,12% -4,298 -261,581
21 SELLING, GENERAL & ADMINISTRATIVE -363,001 -13,205 -5,.348 344,648
22 TAXES OTHER THAN INCOME -0 -0 a Q
.23 OTHER EXPENSES -3,000 -8 3 -3,023
SRS TGTAL OPERATING EXPENSE -675,001 -34,615 -3,300 ~635,084
25 NET OPERATING REVENUES 675,001 34,615 3,300 435,086
26 NON-OPERATING INCOME AND EXPENSES q 0 1] o
27 ALLOWARCE FUNDS USED DURING CONST. ] 0 1] 0
28 INC BEFORE INTEREST AND INCOME TAXES 673,001 34,615 3,300 435,085
29 INTEREST AND RELATED ITEMS ’ -0 -193 191 2
30 INCOME SEFORE [NCOME TAXES 675,001 356,808 5,109 635,085
-

RUN DATE/TIME 02/13/92 15.04.26
- DENOTES CREDIT AMOUNT
NOT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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{ ITEM MO, S-2i6
SROPRIETARY ATTACHMENT

pops 172 OF 1489
<. feb-92 C2%0 [ FFSUMOSTCSA  WK3
BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE INCOME STATEMENT
DIFFERENCE SUMMARY
CASE & - HEADQUARTERS PRORATE
VITH ACTUAL JUNE 1991 AMOUNTS
FOR FLORIDA
TOTAL CPE OTH N-REG REG
1 LOCAL SERVICE REVEWUES -0 9 -0 -9
2 NETWORK ACCESS REVENUE-INTERSTATE -0 q ¢ -0
3 NETWORX ACCESS REVENUE-!NTRASTATE -0 a a -0
& LONG DISTANCE REVENUE -q 0 -0 -9
5 MISCELLANEOUS REVENUE -0 -0 -0 -0
6 LESS - UNCOLLECTIBLE REVENUE 0 0 o 0
7 TQTAL OPERATING REVENUES -0 -0 -0 -0
B NETWORK SUPPGRT EXPENSE 30,000 700 1,348 27,954
9 GENERAL SUPPORT EXPENSE 1,000 -14,921 16,317 32,238
10 CENTRAL GFFICE SWITCHING EXPEMSE 12,000 0 -0 12,000
11 OPERATOR SYSTEMS EXPENSE -0 0 ] -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 0 0 -0
13 INFORMATION ORIGINAT[ON/TERMINATION EXPENSE 15,000 13,000 -0 2,000
14 CASLE & WIRE FACILITIES EXPENSE -0 ¢ 0 -
15 OVHER PROPERTY & NETWORK OPRNS EXPENSE 199,000 -207 468 199,572
15 CUSTOMER ASSISTANCE EXPENSE 355,000 -0 -0 355,000
17 COST OF SERVICES 612,000 -1,6428 -15,43 £28,8584
18 DEPRECIATION & AMORTIZATION EXPENSE - 10,832 19,020 -20,852
19 MARKETING EXPENSE 177,000 o9 1,491 142,396
20 CORPORATE EXPEMSE 578,000 -12,748 -6,917 597,665
21 SELLING, GENERAL & ADMINISTRATIVE 755,000 23,347 -8,408 740,062
22 TAXES OTHER THAN {NCOME -0 0 ¢ -0
23 OTHER EXPENSES 8,000 -19 -38 8,057
k2 TOTAL GPERATING EXPENSE 1,375,000 32,732 -13,862 1,354,130
25 NET CPERATING REVENUES -1,37%,000 -32,732 13,862 -1,356,130
26 NOW-OPERATING [NCOME AND EXPENSES 9 -0 -0 0
27 ALLOWANCE FUNDS USED DURING COKST. 0 0 0 0
28 INC BEFORE [NTEREST AND INCOME TAXES -1,375,000 32,732 13,862 -1,356,130
29 INTEREST AND RELATED [TEMS -0 3% 291 2%
30 INCOME GEFORE [NCOME TAXES -1,375,000 -32,417 13,572 -1,356,154

RUN DATE/TIME 02/13/92 15.04.26
~ DENOTES CREDIT AMOUNT
NOT FOR QISCLOSURE OCUTSIDE BELLSOUTH EXCEPT UNOER WRITTEN AGREEMENT
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25-Feb-92 C:o0 [ FFSUM®STCSS WK
BELLSOUTH TELECOMMUNICAT IONS {8sT)
COMPARATIVE {#COME STATEMENT
DIFFERENCE SUMMARY
CASE & - HEADGUARTERS PRORATE
WITH ACTUAL JUNE 1991 AMOUNTS
FOR GEQRGIA
TOTAL CPE OTH N-REG REG
1 LOCAL SERVIGE REVENUES -0 0 aQ -3
2 NETWORK ACCESS REVENUE-INTERSTATE - 0 Q -0
3 NETWORX ACCESS REVENUE- {NTRASTATE - +] [} i -0
& LONG DISTANCE REVENUE -0 0 0 -0
5 MISCELLANEQUS REVENUE -0 -0 -0 -0
& LESS - UNCOLLECTIBLE REVENUE 0 0 o 4] 1]
7 TOTAL QPERATING REVENUES -0 -G -0 -Q
8 NETWORK SUPPORT EXPENSE 25,000 561 991 23,447
9 GENERAL SUPPGRT EXPENSE 1,000 -5,.8N1 =10,813 17,824
10 CENTRAL OFFICE SWUITCHING EXPENSE 8,000 1] -0 8,000
11 OPERATOR SYSTEMS EXPENSE i) 0 Q 0
12 CENTRAL QFFICE TRANSMISSTON EXPENSE -0 1] Q -0
13 INFORMATION OR[GINATION/TERMINATION EXPENSE -3 -1,000 -0 ~ 1,000
14 CABLE & VIRE FACILITIES EXPENSE . -0 a 0 -
15 OTHER PROPERTY % RETWORK OPRNS EXPENSE 119,000 =40 -178 119,238
16 CUSTOMER ASSISTANCE EXPENSE 222,000 0 ] 222,000
17 COST OF SERVICES 375,000 6,309 -10,000 391,309
18 DEPRECIATION & AMORTIZATION EXPENSE -0 5,301 14,784 -20,085
19 MARKETING EXPENSE 122,000 &,830 120 115,240
20 CORPORATE EXPENSE 403,001 -2,137 -3,031 408, 169
21 SELLING, GENERAL & ADNINISTRATIVE 525,001 4,743 -3,151 523,410
22 TAXES OTNER THAN [NCOME : - -0 -Q 0
23 OTHER EXPENSES 5,000 -18 -33 5,051
24 TOTAL OPERATING EXPENSE 905,001 1,716 1,600 399,485
: 25 NET OPERATING REVENUES -905,001 -3,715 1,600 -899, 635
25 NON~OPERATING INCOME AND EXPENSES 0 0 Q Q
27 ALLOMANCE FUNDS USED DURING CONST. ) [ 1] o [} Qe
28 INC SEFORE INTEREST AND INCOME TAXES 905,001 -3,716 1,600 -899, 585
29 INTEREST AND RELATED I1TEMS [ 83 =125 83
30 INCOME BEFORE INCOME TAXES -$05,001 -3,778 1,475 -899,748

RUN OATE/TIME 02/13/92 15.04.26
< DEMOTES CRED(T AMOUNT
NQT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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25-Feb-92 C: @0 [FFSUMOSTCSS w3
BELLSCUTH TELECOMMUNICATIONS {B8S5T)
COMPARATIVE [NCOME STATEMENT
OIFFERENCE SUMMARY
CASE & - HEADQUARTERS PRORATE
WITH ACTUAL JUNE 1991 AMCUNTS
FOR KENTUCKY
TOTAL cpe OTH N-REG REG
1 LOCAL SERVICE REVENUES -0 0 a -0
2 NETWORK ACCESS REVENUE- INTERSTATE -0 0 o -0
3 NETWORK ACCESS REVENUE-[NTRASTATE -0 .0 9 -0
4 LONG DISTANCE REVENUE -0 0 0 -0
S MISCELLANEQUS REVENUE -0 -0 - -0 -0
6 LESS - UNCOLLECTIBLE REVENUE 0 ‘ 0 0 0
7 TOTAL OPERATING REVENUES -0 -0 -0 -0
8 NETWORK SUPPORT EXPENSE -4,000 -9 -97 -3,81
% GENERAL SUPPORT EXPENSE q -3,323 -11 3,33
10 CENTRAL OFFICE SWITCHING EXPENSE -1,000 0 . -0 -1.000
11 OPERATOR SYSTEMS EXPENSE -0 a ] -0
12 CENTRAL OFFICE TRANSWISSION EXPENSE -0 0 q -0
13 [NFORMATION ORIGINATION/TERMINATION EXPENSE 7,006 - -6,000 -0 -1,000
14 CABLE & WIRE FACILITIES EXPENSE -0 q 2 o
15 OTHER PROPERTY L NETWORK OPRNS EXPENSE . -59,000 3 456 59,457
16 CUSTOMER ASSISTANCE EXPENSE -91,000 -0 .0 ~91,000
17 COST OF SERVICES -162,000 9,410 346 -152,935
18 DEPRECIATION & AMORTIZATION EXPENSE -0 1,532 3,863 -5,395
19 MARKETING EXPENSE -47,000 «1,140 -37 -45.822
20 CORPORATE EXPENSE -181.001 4,440 -439 -176.123
21 SELLING, GENERAL & ADMINISTRATIVE -228,001 -5,580 476 221,965
22 TAXES OTHER THAN INCOME -0 0 : 31 -31
23 OTHER EXPENSES -2,000 0 a2 -2,082
aips 26 TOTAL OPERATING EXPENSE -392,001 13,459 3,845 -382,387
25 NET OPERATING REVENUES 392,001 13,459 -3,845 182,387
26 NON-OPERATING IMCOME AND EXPENSES 0 0 ] q
27 ALLOWANCE FUNDS USED DURING CONST. .0 0 0 0
28 INC BEFORE [NTEREST AND [NCOME TAXES 392,001 13,459 -3,845 382,387
29 INTEREST AND RELATED [TEMS -0 227 40 <267
30 INCOME BEFORE [NCOME TAXES 392,001 13,231 -3,884 '382,654
N
- e P T EY .L.?%t
- oo -t 1) .ﬂ
ST E
- ’T—\l & !:r rd IR
B

RUN DATE/TIME 02/13/92 15.04.26
- DENOTES CREDIT AMOUNT
KOT FOR DISCLOSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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ITed NO. 3218
PROPRIETARY ATTACHMENT
BAGE 175 F 1N

25-Feb-92 C:M0{ FFSUN®STCSA . WK3
BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE [NCOME STATEMENT
DIFFERENCE SUMMARY
CASE 4 - HEADQUARTERS PRORATE
WITH ACTUAL JUNE 1991 AMOUNTS
FOR LOUTSTANA
TATAL CPE OTH N-REG REG
1 LOCAL SERVICE REVENUES | - '] ’ ¢ -0
2 NETWORX ACCESS REVENUE- INTERSTATE -0 o) ] -9
3 NETWORKX ACCESS REVENUE- INTRASTATE -4 0 0 -0
4 LONG DISTANCE REVENUE o -9 Q 0 -
5 MISCELLANEOUS REVENUE =0 -0 -0 -0
6 LESS - UNCOLLECTIBLE REVEWUE [+] 0 9 0
7 TOTAL GPERATING REVENUES ' -0 -0 =0 -
8 NETWORK SUPPORT EXPENSE - 18,000 =432 -830 -16,738
9 GENERAL SUPPORT EXPENSE 1,000 -2,193 -10,412 13,4605
10 CENTRAL OFFICE SWITCHING EXPENSE -1,000 0 -8 -1.,009
11 OPERATOR SYSTEMS EXPENSE -q 0 ¢ -9
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 Q 0 -0
T3 INFORMATION ORIGINATION/TERMINATION EXPENSE -11,000 -10,000 +Q -1,000
14 CABLE & VIRE FACILITIES EXPENSE -0 0 0 -0
15 OTHER PROPERTY I NETWORK OPRNS EXPENSE ~100,000 15 90 -100,105
16 CUSTOMER ASSISTANCE EXPENSE +199,000 o -d -9 -19%,000
17 COST OF SERVICES . ~323,000 -12,509 -11,153 -304,238
18 DEPRECIATION & AMORTIZATION EXPENSE 0 2,850 7,093 -9,943
19 MARKETING EXPENSE -103,000 -17,907 =901 -84, 193
20 CORPORATE EXPENSE -378,000 -&,05¢ ~16,627 -355,314
21 SELLING, GENERAL & ADMINISTRATIVE -481,000 -23,968 -17,827 -439,507
22 TAXES OTNER THAN INCOME -0 g 0 )
23 OTHER EXPENSES C o +6,000 17 41 -4,057
26 TOTAL OPERATING EXPENSE -813,000 -33,708 -21,546 ~757,745
m 25 NET OPERATING REVENUES 413,000 33,708 21,546 757,745
26 NOW-OPERATING [NCOME ANO EXPENSES 0 1] 1] 1]
27 ALLOWANCE FUNDS USED OURING CORST. 0 0 0 Q .
28 ING BEFORE INTEREST AND INCOME TAXES 813,000 33,708 21,546 757,745
29 INTEREST AND RELATED {TENS [} 32 -32 -0
30 INCOME BEFORE [NCOME TAXES 413,000 33,877 21,579 ST, 745
- AR e
N T | gﬁ% S
el S i e
- ; ..‘,.)_!'i .“_'; r_“‘j £ e s —
3 ) {3‘-\\3& [}

RUN DATE/TIME 02/13/92 15.04.26 .
- - DENOTES GREDIT AMOUNT
MOT FOR DISCLOSURE QUTSIOE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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opgE 176 OF 189
25-Feb-92 €390 [ FFSUMOSTCSL  LKS :
!
BELLSOUYH TELECOMMUNICATIONS (AST)
COMPARATIVE INCOME STATEMENT
OIFFERENCE SUMMARY
CASE & - HEADQUARTERS PRORATE
WITH ACTUAL JUNE 1991 AMOUNTS
FOR MISSISSIPPI
TOTAL cPE OTH H-REG REG
1 LOCAL SERVICE REVENUES . -0 0 0 -q
2 NETWORK ACCESS REVENUE- INTERSTATE -0 0 0 -Q
3 METWORK ACCESS REVENUE-INTRASTATE -0 -0 9 -0
4 LONG DISTANCS REVENUE -9 "0 ) -0
S MISCELLANEQUS REVENUE -0 -0 -0 -0
6 LESS - UNCOLLECTIBLE REVENUE 0 0 0 0
7 - TOTAL QPERATING REVENUES -0 -0 -q -0
8 NETWORK SUPPORT EXPENSE =11,000 -3 =433 -10,294
9 GENERAL SUPPORT EXPENSE 1,000 -3,158 1,442 5,500
10 CENTRAL OFFICE SWITCHING EXPENSE -0 ] 0 -0
11 OPERATOR SYSTEMS EXPENSE - 0 ] -0
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 ¢ a -9
13 INFORMATION ORIGINATION/TERMIMATICN EXPENSE -4,000 -5,000 -Q -1,000
14 CABLE L WIRE FACILITIES EXPENSE -Q 9 ] ]
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE -54,000 -4 85 54,081
16 CUSTOMER ASSISTANCE EXPENSE - 103,000 ] -0 -103,000
17 COST OF SERVICES -173,000 -8,385 -1,840 -164, 775
18 DEPRECIATION & AMORTIZATION EXPENSE 0 5,498 3,460 -7,958
19 MARKETING EXPENSE -§3,000 -9,559 -297 -43, 145
20 CORPORATE EXPENSE -201,000 4,745 4,276 -191,979
2 SELLING, GENERAL I ADMINISTRATIVE -254,000 -14,303 -4,573 -235, 126
22 TAXES OTHER THAN INCOME -0 -5 1§ 21
23 OTHER EXPEMSES - -2,000 14 31 -2,045
26 TOTAL OPERATING EXPENSE -431,000 -18,180 2,939 -409,381
W 25 NET OPERATING REVENUES 431,000 18,180 2,939 .409,881
T 26 NON-CPERATING INCOME AMD EXPENSES 0 - -
27 ALLOWANCE FUNDS USED DURING CONST. 0 o 0 0
28 INC BEFORE INTEREST AND INCOME TAXES 431,000 18,180 2,939 409,881
29 INTEREST AND RELATED [TEMS -0 3 -

30 {NCOME BEFORE INCOME TAXES 431,000 18,177 2,942 ‘409,881

o

RUN DATE/TINE 02/13/92 15.06.24
= DENCTES CREDIT AMOUNT
NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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agee 177 GOF 189
25-Feb-92 C:®0 [FFSUMSSTCSS . WKS
BELLSOUTH TELECOMMUNICATIONS (BST)
COMPARATIVE [NCOME STATEMENT
DIFFERENCE SUMMARY
CASE 4 - HEADQUARTERS PRORATE
WITH ACTUAL JUNE 1991 AMOUNTS
FOR NORTH CAROLINA

TOTAL CPE OTH N-REG REG
1 LOCAL SERVICE REVENUES -0 Q 0 -0
2 NETWORK ACCESS REVENUE~INTERSTATE -Q a a -
3 NETWORK ACCESS REVENUE - [NTRASTATE ) 0 0 -9
4 LONG DISTANCE REVENUE -0 1] 0 -9
5§ MISCELLANEOUS REVENUE -0 -0 -0 -Q
6 LESS - UKCOLLECTIBLE REVERUE 0 Q 1} [}
7 TOTAL OPERATING REVENUES - -0 -0 -8
8 NETWORK SUPPORT EXPENSE 13,000 233 481 12,3566
9 GENERAL SUPPORT EXPENSE -9 ~4,253 -3,412 7,665
10 CENTRAL OFFICE SWITCHING EXPENSE 4,000 [+ -317 &, 57
11 OPERATOR SYSTEMS EXPENSE -0 0 a -
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 Q 9 -0
13 INFORMATION ORICINATION/TERMINATION EXPENSE 17,000 14,000 -0 1,000
14 CABLE & WIRE FACILITIES EXPENSE -0 ¢ 0 -l
15 OTHER PROPERTY L NETWORK OPRNS EXPENSE 72,000 -59 =129 72,148
16 CUSTOMER ASSISTANCE EXPENSE 115,000 0 0 115,000
17 COST OF SERVICES 221,000 11,921 -3,457 212,534
18 DEPRECIATION & AMORTIZATION EXPENSE -9 5,588 2,753 -6,441
19 MARKETING EXPENSE 77,000 -3 409 77,645
20 CORPORATE EXPENSE 213,000 -1,811 283 214,328
21 SELLING, GENERAL & ADMIMISTRATIVE 290,000 -1,847 -126 291,973
22 TAXES OTHER THAM INCOME -9 ~0 0 -
23 DTHER EXPENSES 2,000 -17 -25 2,062
2% TOTAL OPERATING EXPENSE 513,000 13,766 -855 500,109
il 25 WET OPERATING REVENUES -513,000 13,745 855 -5Q0, 109
25 NON-OPERATING [KCOME AND EXPENSES Q Q 0 1]
27 ALLOVANCE FUNDS USED DURING CONST., 0 9 [} 0
28 [NC EFORE INTEREST AND INCOME TAXES -513,000 -13, 748 855 =509, 169
29 INTEREST AND RELATED ITENS 0 -22 23 =
30 INCOME BEFORE INCOME TAXES -513,000 13,72 832 ~500, 109

RUN DATE/TIME 02/13/92 15.04.26
= DENOTES CREOIT AMOUNT
HOT FOR DISCLGSURE QUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREENENT
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“S-fFeb-72 C:QIFFSUH.STCSJ-.UKS
BELLSOQUTH TELECOMMUNICATIONS (8ST)
COMPARATIVE [NCOME STATEMENT
DIFFERENCE SUMMARY
CASE 4 - HEADQUARTERS PRORATE
WITH ACTUAL JUNE 1991 AMOUNIS
FOR SOUTH CAROLINA
TOTAL CPe QTH N-REG REG
‘1 LOCAL SERVICE REVENUES -9 o] Q -0
2 NETWORK ACCESS REVENUE- INTERSTATE -0 a 0 -0
3 NETWORK ACCESS REVENUE - INTRASTATE -0 0 ») -0
& LONG DISTANCE REVENUE -G 0 Q -0
5 KISCELLANEOUS REVENUE ~Q -0 -0 -
& LESS - UKCOLLECTIBLE REVENUE 0 4] a 1]
7 TOTAL OPERATING REVEMUES . -0 -0 -9 -0
B NETWORK SUPPORT EXPENSE 8,000 141 275 7.563
9 GENERAL SUPPCRT EXPENSE ) -1,487 2,134 3,202
10 CENTRAL OFFICE SWITCHING EXPENSE 3,000 g ) 3. 000
11 OPERATOR SYSTEMS EXPENSE -0 0 0 -a
12 CENTRAL OFFICE TRANSMISSION EXPENSE -0 9 0 -0
13 INFORMATION CRIGINATION/TERMINATION EXPENSE 11,000 10,000 -0 .1,000.
14 CABLE L WIRE FACILITIES EXPENSE -0 0 [+ -0
15 OTHER PROPERTY & NETWORK OPRNS EXPENSE 52,000 -28 -67 52,095
14 CUSTCMER ASSISTANCE EXPENSE 79,000 -0 -0 79,000
17 COST OF SERVICES 153,000 8,466 -1,925 144,459
18 DEPRECIATION & AMORTIZATION EXPENSE -0 1,17 1,583 -2.757
19 MARKETING EXPENSE 41,000 4,525 ‘593 37.068
20 CORPORATE EXPENSE 178,000 1,447 -589 180,054
21 SELLING, GENERAL L ADMINISTRATIVE 219,000 3.058 -1,182 217,124
22 TAXES OTHER THAN INCOME -0 -0 -0 ' 9
23 OTHER EXPENSES 1,000 -17 =26 1,043
26 TOTAL OPERATING EXPENSE 373.000 12,581 -1,550 351] 889
5 NET OPERATING REVENUES -373,000 -12,481 1,550 ~341,869
26 NON-OPERATING INCOME AMD EXPENSES 0 9 0 0
27 ALLOWANCE FUNDS USED DUR[NG CONST. Q 0 . 0 0
28 INC QEFORE INTEREST AMD INCOME TAXES -373,000 -12, 581 1,550 -351,869
29 INTEREST AND RELATED ITEMS - ~4s 648 -20
30 INCOME BEFORE INCOME TAXES -373,000 -12,435 1,484 -341,849
F

RUN DATE/TIME 02/13/92 15.04.26
- DENOTES CREDIT AMOUNT
HOT FOR DISCLQSURE OUTSIDE BELLSOUTH EXCEPT UNOER WRITTEN AGREEMENT
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BELLSCUTH TELECOMMUNICATIONS (BST)
COMPARATIVE [NCOME STATEMENT

OIFFERENCE SUMMARY

CASE 4 - HEADQUARTERS PRORATE

WITH ACTUAL JUNE 1991 AMOUNTS

LOCAL SERVICE REVENUES

HETWORK ACCESS AEVEMUE- INTERSTATE
NETWORK ACCESS REVEMUE - INTRASTATE
LONG DISTANCE REVEWUE
MISCELLANEQUS REVENUE

LESS - UNCOLLECTIBLE REVENUE

TOTAL OPERATING REVENUES
NETWORK SUPPORT EXPENSE
GENERAL SUPPORT EXPENSE
CENTRAL GFFICE SWITCHING EXPENSE
OPERATOR SYSTEMS EXPENSE
CENTRAL OFFICE TRANSMISS{ON EXPENSE
INFGRMATION ORIGINATION/TERMINATIOK EXPENSE
CABLE & WIRE FACILITIES EXPENSE
OTHER PROPERTY I NETWORK OPRNS EXPENSE
CUSTOMER ASSISTANCE EXPENSE

COST OF SERVICES
DEPRECTATION & AMORTIZATION EXPENSE
MARKETING EXPENSE
CORPORATE EXPENSE

SELLING, GEMERAL & ADMINISTRATIVE

TAXES OTHER THAN INCOME
OTHER EXPENSES
TOTAL OPERATING EXPENSE

NET OPERATING REVENUES
NON-OPERATING INCOME AND EXPENSES
ALLOUANCE FUNDS USED DURING CONST.

INC BEFORE INTEREST ANO INCOME TAXES
INTEREST AND RELATED ITEMS

INCOME SEFORE INCOME TAXES

FOR TENNESSEE

=445, 000

-0
-6,000
-858,000

AAcrmemsaaa tren

853,000

....... P Y T T,

858,000

OTH N-REG

T
65

15,12

ITEM N0, S-ay;
RROPRIETARY ATTACHMENT
PREE 179 oF 182

805,729

RUN DATE/TINE 02/13/92 15.04.25
- DENOTES CREDIT AMOUNT

NOT FOR DISCLOSURE OUTS!
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