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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSIONPRIVATE 

	In Re:  Complaint of Jory Bricker Against Florida Power Corporation regarding high electric bills.

                                
	 
	)

)

)

)

)
	DOCKET NO. 930599-EI

ORDER NO. PSC-94-0306-FOF-EI

ISSUED: 03/17/94





The following Commissioners participated in the disposition of this matter:


J. TERRY DEASON, Chairman


SUSAN F. CLARK


JULIA L. JOHNSON


DIANE K. KIESLING


LUIS J. LAUREDO


ORDER ADOPTING HEARING OFFICER'S RECOMMENDED ORDER
BY THE COMMISSION:


On March 1, 1993, Ms. Jory Bricker filed a complaint with our Division of Consumer Affairs against Florida Power Corporation (FPC) for unduly high electric bills.  When an informal conference failed to resolve the dispute, the complaint was docketed, and subsequently we approved staff's recommendation that FPC had properly billed Ms. Bricker for electricity consumed at her home.  Ms. Bricker requested a formal hearing on the complaint, and the matter was referred to the Division of Administrative Hearings.  A hearing was held in Largo, Florida on December 8, 1993.


On January 18, 1994, the Hearing Officer submitted a Recommended Order on Ms. Bricker's complaint to the Commission.  The Recommended Order includes specific findings of fact and conclusions of law that support the Hearing Officer's decision.  No party filed exceptions to the Recommended Order.  The Recommended Order is attached to this Order as "Attachment A".  


The Hearing Officer recommended that the evidence supported the conclusion that Florida Power Corporation had complied with all relevant statutes, rules, orders, and utility tariffs and procedures in the provision of electric service to Ms. Bricker's home.  The Hearing Officer also concluded that FPC's outstanding bill for $1,157.24 for unpaid electric services was valid and FPC acted properly in disconnecting the service until the outstanding balance was paid.  The Hearing Officer recommended that we enter a final order dismissing Ms. Bricker's complaint.


We accept the recommendation of the Hearing Officer.  There is ample evidence in the record on which the recommendation is based.  We therefore adopt it as our Final Order.


Based on the foregoing, it is


ORDERED by he Florida Public Service Commission that the Recommended Order issued by the Hearing Officer of the Florida Division of Administrative Hearings on January 18, 1994, is hereby adopted as the Final Order of the Florida Public Service Commission in this docket.  It is further


ORDERED that the Hearing Officer's Findings of Fact are accepted in full and adopted as this agency's Finding's of Fact.  It is further


ORDERED that the Hearing Officer's Conclusions of Law are accepted and adopted as this agency's Conclusions of Law.  It is further


ORDERED that the Complaint of the Petitioner Jory Bricker, against the Respondent, Florida Power Corporation, is hereby denied.  It is further


ORDERED that this docket shall be closed.



By ORDER of the Florida Public Service Commission, this  17TH  day of   MARCH  ,  1994 .







STEVE TRIBBLE, Director







Division of Records and Reporting

( S E A L )

MAP:bmi







by:                              






Chief, Bureau of Records


NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.59(4), Florida Statutes, to notify parties of any administrative hearing or judicial review of Commission orders that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and time limits that apply.  This notice should not be construed to mean all requests for an administrative hearing or judicial review will be granted or result in the relief sought.


Any party adversely affected by the Commission's final action in this matter may request:  1) reconsideration of the decision by filing a motion for reconsideration with the Director, Division of Records and Reporting within fifteen (15) days of the issuance of this order in the form prescribed by Rule 25-22.060, Florida Administrative Code; or 2) judicial review by the Florida Supreme Court in the case of an electric, gas or telephone utility or the First District Court of Appeal in the case of a water or sewer utility by filing a notice of appeal with the Director, Division of Records and Reporting and filing a copy of the notice of appeal and the filing fee with the appropriate court.  This filing must be completed within thirty (30) days after the issuance of this order, pursuant to Rule 9.110, Florida Rules of Civil Procedure.  The notice of appeal must be in the form specified in Rule 9.900 (a), Florida Rules of Appellate Procedure.

