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ACTIVE OPERATIONS EMPLOYEES AS OF DECEMBER 31.1994 
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HOME 

PLANT NAME DUTl~S/RESPONSl~ lL lT l~S  
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CONTROL 110. 072 
EFFECTIVE 2/91 

SBU JOB DESCRIPTION 

CHIEF OPERATOR 

Various 

JOB TITLE: 

DEPARTKENT : 

IUXEDIATE SUPERVISOR: Various 

ELIGIBLE FOR OVERTIIIE: N o  

EEO JOB CODE: 6 - Craft Workers 
GENERAL PURPOSE 

Responsible for the 24-hour operation of a water and/or wastewater 
plant(s), including the supervision, assignment, training and cross 
training of facility personnel. 

DUTIES 

Responsibilities may include: 

1. Administrative: Scheduling and work assignments of assigned 
personnel. Develops and administers annual preventative 
maintenance programs. Prepares or assists in the preparation 
of budgets and monitors and files laboratory records/reports, 
compliance and permitting issues (flow rates, fecal coliform, 
etc.) and MORS. Reviews, approves, processes and files 
timesheets, time off requests, local purchasing for plant(s) 
and other employee requests. Prepares weekly operational 
reports. Develops recordkeeping systems to meet 
environmental, operations and regulatory requirements. 

2 .  Laboratory: Monitors lab results to ensure they are in 
conpliance with acceptable operating procedures and regulatory 
requirements. 

3 .  Ouerations/Maintenance: Performs periodic and daily visual 
checks on the operating conditions of the plant, relying on 
operating experience to identify inconsistencies or problems 
in operating conditions and effectiveness. Hay develop, 
recommend and implement minor modifications to plant operating 
systems. 

4 .  SuDervisory: Supervises staff including interviewing, hiring 
recommendations, conducting performance appraisals, 
administering discipline, providing training and cross- 
training, planning and directing work assignments, 
adninistering company policies affecting staff and keeping 
staff up-to-date on information and changes in 
requirements/procedures necessary for effective job 
performance. 

5 .  IS subject to being called to address operating problezs and 
energencies at any time. 

.” 9 



CHIEF OPERATOR 
Page 3 

CONTROL NO. 072 

J 

JCNOWLEDGE AND SKILLS IC0nt.L 

- Oral and written communication skills - Organizing and planning - Plant operations - Problem solving, decision making - Recordkeeping - Scheduling - Supervision - Teaching and training - Understanding of rules and regulations applicable to 
department 

CONTACTS 

INTERNAL: Throughout the company, at various levels. 

EXTERNAL : Contractors, vendors, customers, representatives of 
other utilities and inspectors from DER, EPA and 
the county. 

HIRING STANDARDS 

EDUCATION: High school graduate or equivalent. Minimum "B" in 
water and/or wastewater. 

EXPERIENCE: Minimum four ( 4 )  years experience as a license 
operator, plus at least two ( 2 )  years in a 
supervisory capacity. 

10 



SBU JOB DESCRIPTION 

CUSTOXER SERVICE R E P R E B E N T A T m  I 

CONTROL NO. 017 
EFFECTIVE 7/90 

JOB TITLE: 

DEPARThENT: 

IMHEDIATE BUPERVIBOR: 

Various 

Various 

ELIGIBLE FOR OVERTIXE: Yes 

EEO JOB CODE: 5 - Office and Clerical 
GENERAL PURPOBE 

Under direct supervision, serves as primary customer contact 
providing service relacing to customer accounts including receiving 
payments and answering basic questions, performing merchandise 
sales duties, maintaining associated automated and manual records, 
and performing a variety of administrative/secretarial duties to 
support office operations. Effective performance required to 
assure enhancing company image, providing high level of customer 
service, preserving confidentiality of account and credit 
information, and furnishing accurate information relating to 
customer accounts. 

DUTIES 

Perforns several of the following: 

1. 

2 .  

3. 

4 .  

Perfonns a variety of duties to provide service related to 
customer accounts including assisting customers vith account 
questions, explaining information on accounts and usage, 
naklnq entries and statements, and calculating interest and 
tax on nerchandise sales as the situation requires. 

Receives customer payments: balances cash, accounts and 
transactions assuring proper availability of cash; prepares 
daily cash reports and deposit slips; makes bank deposits; 
records payments on delinquent accounts: and sends appropriate 
forms and records to the general office. 

Enters and verifies data in a variety of computer programs 
covering items such as connecting/disconnecting service, 
adjustments to customer accounts, installation/change of 
meters, etc.: reviews errored billings for correctness or re- 
billing; enters customer read meter accounts: assists meter 
readers with loading/unloading electronic meter reading 
devices: assists with questions on meter edit runs. 

Performs a variety of duties relating to delinqdent accounts 
an5 collections including reviewing credit and payment history 
an5 seniing nctices, and enters data into customer infomation 
sys:ez,. 

11  



CUSTOMER SERVICE REPRESENTATIVE I 
Page 3 

control NO. 017 

CONTACTS 

Frequent internal and external contacts in person or by phone 
requiring high level of interpersonal skills to enhance positive 
image of company and provide clearly understood explanations of 
customer accounts and other available services. 

SIRING STANDARDS 

EDUCATION: High school diploma or equivalent, business and 
office course work preferred 

EXPERIENCE: Over one year of office or related work experience 
with good communication skills. Customer service 
and computer experience preferable. 

12 
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COLPTROL NO. 018 
EFFECTIVE 7/90 

660 J O B  DESCRIPTION 

SOB TITLE: CUSTOMER SERVICE REPRESENTATIVE 11 

DEPARTXENT : Various 

IMHEDIATE GUPERVIGOR: Various 

ELIGIBLE FOR OVERTIHZ: Yes 

EEO J O B  CODE: 5 - Office and Clerical 
GENERAL PURPOSE 

Under supervision, serves as primary customer contact providing 
service relating to customer accounts including receiving payments 
and answering basic questions, performing merchandise sales duties, 
maintaining associated automated and manual records, and performing 
a variety of administrative/secretarial duties to support office 
operations. Effective performance required to assure enhancing 
company image, providing high level of customer service, preserving 
confidentiality of account and credit information, and furnishing 
accurate information relating to customer accounts. 

DUTIES 

Perfoms several of the following: 

1. Perfoms a variety of duties to provide service related to 
customer accounts including assisting customers with account 
questions including determining customer needs/wants: 
investigating, evaluating, and verifying information from 
several sources: explaining information on accounts and usage: 
preparing entries and statements: determining factors for 
preparation of corrected bills: and calculating interest and 
tax on merchandise sales as the situation requires. May refer 
customers to social service agencies and arrange payment 
schedaies: and explains rate schedules, applicable regulatory 
rules and rate adjustments, and any other information 
pertinent to customer accounts. 

2 .  Receives customer payments: balances cash, accounts and 
transactions assuring proper availability of cash: prepares 
daily cash reports and deposit slips: makes bank deposits: 
records payments on delinquent accounts ; ar,i sends appropriate 
forms and records to the general office. 

3. Enters and verifies data in a variety of conputer programs 
covering itens such as connecting/disconnecting service, 
adjustments to customer accounts, installation/change of 
meters, etc. : reviews errored billings for correctness or re- 
billing: enters customer read meter accounts: assists meter 
readers with loading/unloading electronic meter rea2lng 
devices: assists Kith questions on me-cer edit runs: may 
sche'.. -,le meter readers to read certain accounts. 

. .  
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CUSTOMER SERVICE REPRSSENTATIVE I1 
Page 3 

Control No. 018 

FNOULEDGE AND 6 KILLS (cont. 

- Fundamentals of hand-held electronic meter reading - Analysis, problem solving, and decision making - Interpersonal communication - Computer terminal operation - Retail sales - features of products offered and company 

- Postal rates - Basic mathematics - Telephone techniques 
policies and procedures 

COh’TACTS 

Frequent internal and external contacts in person or by phone 
requiring high level of interpersonal skills to enhance positive 
image of company and provide clearly understood explanations of 
customer accounts and other available services. 

H I R I N G  STAh’DARDS 

EDUCATION: High school diploma or equivalent. 

EXPERIENCE: Over four years including two years of directly 
related experience in the Company. 

J 
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CONTROL NO. 009 

EFFECTIVE 3/91 

SSU JOB DESCRIPTION 

JOB TITLE: CUSTOHER SERVICE REPRESENTATIVE 111 

DEPARTMENT: Various 

,-' 

IlMEDIATE SUPERVISOR: Various 

ELIGIBLE FOR OVERTIHE: Yes 

EEO JOB CODE: 5 - Office and Clerical 
GENERAL PURPOSE 

Under limited supervision, serves as primary customer contact 
providing service relatingto customer accounts including receiving 
payments and answering questions on various customer accounts, 
handling merchandise sales, receiving and relaying service 
interruption calls, maintaining associated automated and manual 
records, performing a variety of administrative/secretarial duties 
to suppor: office operations, and assisting in assuring continuity 
of customer service at all times. Effective performance required 
to assure enhancing Company image, providing high level of customer 
service, preserving confidentiality of account and credit 
information, and furnishing accurate information relating to 
customer accounts. 

DUTIES 

3. Perf0rrr.s a variety of duties to provide service related to 
accounts including determining customer needs/wants: 
investigating, evaluating, and verifying information f r o m  
several sources: explaining information on accounts preparing 
entries and statements: deternining factors for preparation of 
corrected bills and budget billing: and calculating interest 
(merchandise), etc., as situation requires: may refer 
custoners to social service agencies and arrange payment 
schedules: and explains rate schedules, applicable regulatory 
rules and rate adjustments, and any other information 
pertinent to customer accounts. 

2 .  Receives customer payments: balances cash, accounts, and 
transactions assuring proper availability of cash; prepares 
daily cash reports and. deposit slips; makes bank deposits: 
records payments on delinquent accounts: and batches stubs and 
sends to Treasury Department. 

r-. 



CUBTOXER SERVICE REPRESENTATIVE 111 
Page 3 

Control No. 009 

J 

PUTIES (cont. ) 

9. Duties performed under normal office conditions: some duties 
require working in merchandise storeroom: requires use of 
video display terminal and frequent mental and visual 
concentration. 

mOULEDGE AND BKILLS 

Comprehensive knowledge and ‘skill and high level of proficiency in 
the following: 

- ~ l l  aspects of customer accounts - Customer accounting procedures and, account numbers - Customer service policies and procedures - Automated customer information system - Analysis, problem solving, and decision making - Office machine operation - Corporate telecommunication systems - operating techniques and 
policies and procedures 

- Word processing system/typing - Division/department/office policies and procedures 
- Filing and indexing - Grammar, punctuation, spelling - Fundamentals of hand-held electronic meter reading - Interpersonal communication - Video display terminal operation - Retail sales - features of products offerei ani Company 

- Postal rates - Basic mathematics 
- Telephone techniques 
- Assigned service area 

policies and procedures 

COATACTS 

Frequent internal and external contacts in person or by phone 
requiring high level of interpersonal skills to enhance positive 
image of Company and provide clearly understood explanations of 
customer accounts and other available services. 

EIRIXG STAKDARDS : 

EDUCATION: High school including business and office cou- -ses 
or equivalent. 

including four years of Company experience. 
EXPERIENCE : Over six years of directly related experience 

4 

3 
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CONTROL NO. 024 
EFFECTIVE 12/90 

SSU JOB DESCRIPTION 

JOB TITLE: 

DEPARTXENT : 

I M D I A T E  SUPERVISOR: 

SENIOR CUSTOUER SERVICE REPRESENTATIVE 

Various 

Varied 

ELIGIBLE FOR OVERTIXE: Yes 

EEO JOB CODE: 5 - Office and Clerical 

GENERAL PURPOSE 

Under limited supervision, coordinates and supervises customer 
service activities including collection and processing of payments, 
banking, service requests and customer inquiries and complaints. 

DUTIES 

Responsibilities may involve several of the following: 

1. 

2 .  

3. 

4 .  

5. 

6. 

May have lead responsibilities including interviewing, hiring 
recommendations, conducting performance appraisals, 
administering discipline, providing training, planning and 
directing work assignments, administering Company policies and 
keeping staff up-to-date on information necessary for 
effective job performance. 

Supervise, monitor and perform a variety of activities 
relating to customer service, billing, or data entry including 
processing paynents and other customer data inzo the computer 
systez; providing information and assistance to customers' 
analyzing customer accounts and resolving problems. 

Kay make f inancial arrangements on customer accounts, 
calculate and adjust customer bills. 

Assists in responding to Public Service Commission inquiries 
and investigations of customer complaints. 

Performs other duties or special projects as requested related 
to the area of responsibility. 

Duties performed under usual office conditions with above 
average visual and mental demands. 

,- 
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CONTROL NO. 019 
EFFECTIVE 9/90 

SSU JOB DESCRIPTION 

JOB TITLE: DATA ENTRY OPERATOR I 

DEPARTXENT : Various 

IMMEDIATE BUPERVISOR: Various 

ELIGIBLE FOR OVERTIXE: Yes 

EEO JOB CODE: 5 - Office and Clerical 
GENERAL PURPOSE 

Under direct supervision, enters business an statistical data 
into computer for processing and may verify entered data. 
process customer payments, meter readings, deposits, vendor 
invoices and employee time cards. Effective performance required 
to assure information from which a variety of company reports are 
processed. 

May 

DUTIES 

1. Transcribes coded and uncoded business and statistical 
source material into appropriate form for computer 
processing with speed and accuracy. 

Supervisor for verification and positing to master files. 

readings, adjustments for incorrect bills, tap in 
infornation ana inventory infornation. 

2 .  Verify and correct edits and forward these edits to 

1 3. May enter Sales and Senice charges, initial and final meter 

4 .  Perforx other casks as defined by supervision. 

5 .  Duties perfoEed under usual office conditions: requires 
concentrated attention and considerable use of conpurer 
terminal. 

KKOWLEDGE AND S K I L L S  

- Knowledge and proficiency in data entry. - Computer knowledge and applications. 
CONTACTS 

occasional Contact with other departments concerning data to be 
processed. 

H I R I N G  STANTARDS 

EDUCATION: High school diploma or equivalent. 

EXPERIENCE: 0-2 ye2rs a2ta entry experience. I 

- 19 
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JOB T I T L E :  

DEPARTMENT : 

SSU JOB DESCRIPTION 

DATA ENTRY OPERATOR I1 

Various 

CONTROL NO. 095 
EFFECTIVE 0 4 / 9 1  

I m D I A T E  SUPERVISOR: various 

ELIGIBLE FOR OVERTIM: Yes 

EEO-JOB CODE: 5 - Office and Clerical 
GENERAL PURWBE 

Under supervision, enters business an statistical data into 
computer for processing and may verify entered data. 
customer payments, meter readings, deposits, vendor invoices and 
employee time cards. 
information from which a variety of company reports are 
processed. 

DUTIES 

Uay process 

Effective performance required to assure 

1. Transcribes coded and uncoded business and statistical 
source material into appropriate form for computer 
processing with speed and accuracy. 

,- 

2 .  Verify and correct edits and forward these edits to 

3 .  Kay enter sales and service charges, initial and final meter 

Supervisor for verification and positing to master files. 

readings, adjustments for incorrect bills, tap in 
infomation and inventory information. 

4 .  Perforn other tasks as defined by supervision. 

5 .  Duties perforned under usual office conditions: requires 
concentrated attention and considerable use of computer 
terninal. 

KNOWLEDGE Ah?) SKILLS 

- Extensive knowledqe and proficiency in data entry. - computer knowledge and applications. 
CONTACTS 

occasional Contact b-ith other departments concerning data to be 
processed. 

.- 21 
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Control No. 096 
Effective 3/91 

SSU JOB DESCRIPTION 

JOB TITLE: SENIOR DATA ENTRY OPERATOR 

DEPARTMENT: Various 

I m D I A T E  SUPERVISOR: Various 

ELIGIBLE FOR CVERTIME: Yes 

EEO JOB CODE: 5 - Office and Clerical 

,,-. 

GENE- PDRPOSE 

Under limited supervision, enters business and statistical data 
into computer for processing, verifies entered data, prioritizes 
and schedules workload, and participates in development of data 
entry formats. Effective performance required to assure accurate 
computer data and maintain computer data entry schedules. 

DUTIES 

Responsibilities involve the following: 

1. 

2. 

3 .  

4 .  

5 .  

6. 

7 .  

8 .  

Transcribes coded and incoded business and statistical source 
material into appropriate form for computer processing with 
high degree of speed and accuracy. 

Verifies entered data for accuracy making corrections as 
necessary. 

Determines priorities of workload and schedules work to meet 
required deadlines including communicating with users and with 
supervisor when unusual situations arise; provides leadership 
to other data er.try operators in performance of duties. 

Provides input to programmers on formatting entry screens for 
new applications; reviews formats to suggest revisions 
designated to increase speed and accuracy of data entry. 

Releases entered data for processing; performs additional 
duties in support of on-line data entry system. 

Trains new data entry operators in all aspects of job. 

Duties performed under usual office conditions; required 
concentrated attention and considerable use of video display 
terminal. 

Performs other duties or special projects as requested related 
to the area of responsibility. 

.- 



SENIOR DATA ENTRY OPERATOR 
Page 2 

CONTROL NO. 096 

KNOWLEDGE AND SKILLS 

Concentrated knowledge and high level of proficiency in data entry 
methods and procedures. 

- Oral Communication 
- Work Scheduling - Decision Making/Training 

CONTACTS 

Contacts are those inside and outside department to explain 
scheduling and format requirements of work. 

HIRING STANDARDS 

EDUCATION: High School or equivalent; specialized data entry 

EXPERIENCE: Over four years directly related experience. 

training desirable. 

J 
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SSU JOB DESCRIPTION 

JOB TITLE: ELECTRICIAN 

DEPARTHENT : various 

IKKEDIATE BDPERVISOR: Various 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 3 - Technician 

CONTROL NO. 058 
EFFECTIVE 5 / 9 1  

.- 

.c 

GENERAL PURPOSE 

Performs a variety of higher level mechanical and electrical tasks 
involving installation, modification, maintenance, repair and 
rebuilding of various types of systems, machines and equipment. 

DUTIES 

1. 

2 .  

3. 

4 .  

5 .  

Develops and conveys specifications for various types of parts 
and equipment, makes telephone bid inquiries, analyzes bids 
and recommends selection of an appropriate bid.' Modifies 
existing schematics and blueprints to reflect changes made in 
operating and instrumentation systems. 

Performs installation, modification, maintenance, repair and 
rebuilding of building electrical systems (in compliance with 
applicable codes), climate control systems (hVAC and 
controlled environment), UPS (uninterrupted power supply) 
system, alarm systems, pumps, generators, control panels and 
electronic instrumentation systems. 

Provides technical expertise, guidance and on-the-job training 
to employees throughout the state in person and by phone. 
Gathers information, identifies problem and instructs remote 
personnel by phone on repair of various types of operating 
systems equipment. 

Perfoms other duties or special projects as requested related 
to the area of responsibility. 

Duties performed largely outdoors, with potential exposure to 
electrical shocks and hazards, insect and aninal bites, 
weather changes and extremes, chemicals, ocors and raw sewage. 

KNOWLEDGE Ah?) SKILLS 

- Knowledge of W A C  helpful and preferred. 
- Safe driving practices and record, with a valid driver's 
license. - ~ o o d  physical condition to enable loading, unloading and 
novemenr of eq<iyenr and tools xeighing up to 1501bs. ana 
continuous xal%ing, stair climbing and lifting of o D ) e c t s  up 
to 501bs. 

.. 25 
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CONTROL NO. 1 3 6  
EFFECTIVE 10/93 

SSU JOB DESCRIPTION 

JOB TITLE: Laboratory Technician 

DEPARTMENT: Operations/Varied 

IMMEDIATE SUPERVISOR: 

E L I G I B L E  FOR O V E R T I W :  Yes 

EEO JOB CODE: 

Lead or Chief Operator or Area Supervisor 

GENERAL PURPOSE 
Under direction, performs all necessary laboratory analyses cf 
collected samples from appropriate collection points in the water 
and,'or wastewater systems and reports the results of these tests in 
accordance with regulatory agency rules. 

DUTIES 

1. 

2 .  

3 .  

4 .  

5 .  

?ests ar.3 analyzes samples to determine contaminant levels in 
accordance with Standard Methods and. EPA Methodology. 
Prepires reports and records the results of same in accordance . 
with requlatory requirements and coi=pany policy. Performs 
process control, chemical and biological tests including, but 
not lirited to: BOD, Chlorine residuals, Total Dissolved 
Solids, Tozal Suspended Solids, fecal coliforn and total 
coliform. Kay be responsible for monitoring and coordinating 
the implementation of Lead and Copper Prograns and reporting 
results. May assist in responding to plant operationai needs 
as needed or directed. Monitors laboratory testins conplered 
by operations personnel, providing remedial training as 
necessary. Identifies and reports test results that indicate 
non-compliance with permit conditions to supervision. 

Coordinates, monitors and schedules collection of samples from 
appropriate locations in water and/or wastewater treatment 
facilities. 

Performs the proper calibration of laboratory equipment on a 
daily or more frequent basis, as needed o r  required. 

Complies witt. company operational and personnel policies and 
procedures and performs other duties as required or directed. 

Duties are typically performed in an office environment, but 
incumbent is frequently exposed to the elements, hazardous 
materials and plant operations equipment. 

.-- 

I 
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CONTROL NO. 136 
EFFECTIVE 10/93 

SSU JOB DESCRIPTION 

J 

JOB TITLE: Laboratory Technician Continued 

KNOWLEDGE AND SKILLS 

- Proper laboratory techniques including housekeeping, 
recordkeeping, calibration and maintenance of laboratory equipment 
and use of standards. - Visual acuity and attention to detail to enable the correct 
reading of meters, measuring devices and equipment and recording 
results. 

- Basic mathematics and Algebra to enable computation of 
averages, percentages and metric usage computations including 
decimals, fractions, formulas, tables and specifications. - Diagnose, analyze and correct problems in water and wastewater 
systems. 

- Safe driving practices and record with a valid driver's 
license. - Oral end written comcunications. - Technical and business writing. - Quality Control/Quqlity Assurance methods to apply to test and 

- Analysis of laboratory results using the following equipment: sampling procedures. 

a. 
b. 

d. 
e. 
f. 
9. 

C. 

CONTACTS 

Ih'TERhAi: 

EXTERNAL : 

ph meter 
D.O. Meter 
Spectrophetometers/colorimeters 
Analytical Balances 
Turbidimeters 
Conductivity meters 
Sampling Equipment 

All levels at the local plant level,.Environmental , 
Services, Engineering and other department' and 
personnel. 

Vendors and regulatory personnel (Department of 
Environmental Protection, EPA and various county 
regulators j . 

HIRING STANDARDS 

EDUCATION: Associate's degree in Chemistry, Biology or closely 
related physical science 

EXPERIENCE: Three years in a laboratory environment dealing 
with water and/or wastewater industry, or an 
equivalent comblnation of education and 
experience. 

1 
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EFFECTIVE 10/94 
SSU JOB DESCRIPTION 

Large Meter Test ing and Repair Trainer 

Operations Services 

.- 

JOB TITLE: 

DEPARTMENT : 

IMMEDIATE SUPERVISOR: Operations Services Manager 

ELIGIBLE FOR OVERTIME: NO 

EEO JOB CODE: Technicians 

GENERAL PURPOSE 

Under general direction, provides training and direction to field 
operatives in the selection of appropriate : . ~ : E T s  fcr any T:i;.en 
application; ana che accurate cesting, repair 2nd instaliation of 
new and exiszing meters ( 3 "  to 1 2 " )  using sophisticated tes-ing 
devices. Administers and schedules the cor;,pany's large me:er - -  kcsting, repair and replace7.e:: progrm. 

DUTIES 

1. Develops and provides individual and platform training 
programs for all field meter repair technicians on the proper 
selection of mecers for a given application, testing 
techniques and procedures and the installation or repair of 
existing meters. Evaluates the training program to ensure 
that objectives are being met and that the content of training 
is pertinent to individual and company needs. Maintains 
records on employee part icipation in training and organizes 
follow-up or periodic retraining, as needed, as well as 
training to comply with new methods or changing company needs. 
Provides specialized training on specialized test procedures 
including Polysonics, Comparative Method or C.W. Cox 
techniques. Provides training on repair nezhods for a variety 
of mezers including disc meters, turbine meters, compound 
meters, multi-jets, single jets and fire line meters. 
Training in the use of cutting torches and stick welding may 
be necessary. 

2 .  Analyzes water system by-pass configurations to determine if 
chere are any other alternatives to systen shutdown to effect 
meter repair or replacement, which would resclt in a "boil 
water" notice under Department of Environne3tal Protection 
regclarions. Coordinates and schedules zhe repair and 
installation of large meters with local plant personnel, 
trainees, customers and regulatory agencies. 

3. Provides research, recommendations and dazi ir. support of long 
range budgets, annual budgets and monthly variance reports f o r  
the area of responsibility. 
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.. 4 

Large Meter Testing and Repair Trainer Effective 10/94 
Job Description, Page 2 
4. Maintains records of the type of meter, repair record, testing 

frequency and results, location and age of all large meters in 
the company's system. Analyzes the cost-benefit ratio on all 
meter repair o r  replacement projects, based on past 
consumption and current meter inaccuracy. Places orders for 
meters and meter parts, maintaining physical inventory and 
inventory records. 

5 .  Performs other duties or  special projects as needed o r  
directed related to the area of responsibility. 

E .  Duties are performed 59th indoors (ir! a temperature controlled 
environment) and outdoors with exposure to changing weather 
conditions, insect and animal bites, dirt and limited and 
occasicnal expos.d:re tc c?.ezical hazards. Considerable 
overtime may be is req,uired, with overnight travel away from 
home. 

KNOWLEDGE AND SKILLS 
- Good physical condition to facilitate loadinq, unloadinq, 
movemeni and lifting of meter test equipment- weighing 8 0  
pounds, bending, kneeling, crouching, reaching, feeling and 
fingering. Visual acuity and attentio?. to detail to enable 
the correct reading of meters and the recording of results. - Basic mathematics and algebra to enable the computation of 
averages, percentages and usage computations, including the 
use of decimals, fractions, formulas, tables, specifications, 
schematics and blueprints. 
- Use of precision measuring instruments including Polysonic 
(Doppler) testing unit, comparative test unit and C.W. Cox 
unit. 
- Safe driving practices and record with a valid driver's 
license. - Training techniques and adult learning processes. 
- Interpersonal communications - Filing - Organizing and planning - Problem solving, decision making 
- Recordkeeping 
- Budgeting 

4 
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,- 
Large Meter Testing and Repair Trainer E f f e c t i v e  10/94 
Job  D e s c r i p t i o n ,  Page 3 

CONTACTS 
INTERN?&: Employees a t  a l l  l eve l s  w i t h i n  t h e  o D e r a t i o n s  . -  

d i v i s i o n ,  c u s t o m e r  s e r v i c e  and e n g i n e e r i n g  
p e r s o n n e l .  

EXTERNAL: Vendors and m a n u f a c t u r e r ' s  r e p r e s e n t a t i v e s .  

R I R I N G  STANDARDS 

EDUCATION: EigL school g r a d u a t e ,  w i t h  some meter 
r . a n o f z c t u r e r ' s  c e r t i f i c a t i c r  ir neter  t e s t i n g ,  
r e s a i r  a n d  i n s t a l l a t i o n  is kiq '3 l l -  ? r e f e r r e d .  

A m i c i m u m  of 5 y e a r s  of ex?e r i ence  i n  t h e  r e s t i n g ,  
s e ? a i r  a:.: i n s t a i l z t i c : .  c f  3 :?.z?. :: 12 irJc:-. me:ers 
c: v a r i o ~ s  Eypes,  inclLc1:: er leas:  C T . ~  y e a r  of 
: r e i n i n g  e x p e r i e n c e  on t h e  re - ,a i r  t.76 replacem?. :  
of i a r c e  li.erers. 

. .  EXPERIENCE: 

,-. 

,-. 
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JOB TITLE: 

Effective 1 / 9 4  

SSU JOB DESCRIPTION 

Lead UEW/%ackflow Technician 

n E m u T u E N T  : Operations 

IMMEDIATE SUPERVISOR: Regional Manager 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: Craft Workers 

GENERAL PURPOSE: 

Under general direction is responsible for the analysis, 
maintenance, investigation, tracking and reporting of the 
backflow/cross connection control program. Assists Operations 
Support with the analysis, maintenance, investigation and 
corrective action of unaccounted for water (UFW) , the meter 
replacement program and large meter testing and retrofitting. 
Conducts field inspections and leak detection for UFW. Assists the 
Operations Administrator with the development of manuals and 
standard procedures on UFW and backflow/cross connection control 
Responsible for assisting with budgeting and budget variances. 
related to the backflow/cross connection program and meter 
replacements. 

DUTIES K A Y  INCLUDE: 

1. Survey all customer locations, identifying existing and 
potential backflow/cross connection risks or problems; notify 
customers of required assemblies; follow-up on customer 
compliance. Survey and maintain backflow/cross connection 
control compliance on all future connections. Coordinate, 
maintain, track and report on an annual basis backflow/cross 
connection control testing. 

2 .  On an annual basis, develop meter change-out action plans for 
compliance with the comprehensive meter program. Coordinate 
the generation of service orders through customer service; 
participates in meter change-outs; repipe when necessary. 

Maintain meter inventory logs; provide documentation regarding 
meter change-outs to Customer Service, Property Accounting and 
Operations Administration; Assure meter change-out records are 
accurate; budget for yearly meter needs; prepare ana submit 
budget variances. 

3 .  
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Effective 7/94 Lead UEW/Backflow Technician (Continued Paae 2)  

4 .  

5. 

6. 

7 .  

8 .  

9 .  

10. 

In conjunction with Technical Services, test, repair and/or 
replace and retrofit all large ( 3 ”  and above) meters, taking 
corrective action when necessary. Maintain accurate records 
and assure that Operations Administration is provided with the 
documentation. 

At the direction of the Region Manager and the Operations 
Administrator travel to all region systems. to monitor, 
investigate, analyze and make recommendations for corrective 
action for UFW. Provide training to Operations‘ personnel on 
UFW for all systems above or below 10%. Schedules and 
performs leak detection when necessary, 

May recommend personnel actions such as hiring, promotion, 
transfer, termination and discipline. Prepare performance 
appraisals. Identify and report unusual conditions or safety 
hazards to supervision or other personnel. 

Assists with the development and implementation of 
Backflow/cross connection control, meter change-out and UFW 
programs. 

Responds to operational emergencies as required and assists in 
contacting customers and operational personnel when the need 
arises. 
Performs other duties and coordinates specizl projects as 
requested. 

Normal working environment is primarily field work and is 
affected by changing weather conditions. Work may be 
performed around heavy equipment and travel throughout the 
Region is required. Overnight trips may be required 
periodically. 

KNOWLEDGE AND SKILLS: 

- Supervision, organizing, scheduling and planning 
- Oral and interpersonal communications - Recordkeeping - Basic mathematical skills (addition, subtraction, 

multiplication and division) to determine meter readings, 
measurements and other uses. - FPSC, DEP and other regulatory rules - Safe driving record and a valid Drivers License 

- Extensive knowledge of meters and backflow prevention 
equipment 

- Good physical condition to enable considerable walking, 
k n e e l i n g ,  s t o o p i n g ,  c r o u c h i n g  a n d  
movement/lifting/carrying objects weighing up to 50 lbs. 
Visual acuity and attention to detail to enable reading 
meters recording results, reading blueprints and 
repairing valveslmeters. 

4 

L .  
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Lead UPW/Backflow Technician (Continued Paae 3L Effective 1 / 9 4  

CONTACTS : 

INTERNAL : Maintains an effective working relationship with 
personnel in Customer Service, Accounting, 
Operations, Engineering, Corporate Development and 
Rates. 

EXTERNAL : Contact with interconnected companies, customers, 
regulatory agencies, community leaders and vendors. 

HIRING STANDARDS 

EDUCATION: High school or equivalent; Backflow 
Prevention/Tester and Backflow Repair/Assembly 
Licenses, 

EXPERIENCE: A minimum of 2 years experience with a utility 
company in distribution and collection; Must have 
an excellent understanding of meters and meter 
installations and UFW problems. 

,- 
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CONTROL NO. 014 
EFFECTIVE 9/92 

SSU JOB DESCRIPTION 

JOB TITLE: m1NTENANCE HELPFR 

D E P A R m :  Various 

IMMEDIATE SUPERVISOR: Various 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 8 - Laborer 
GENERAL PURPOSE 

Under direct supervision, assists in the upkeep, maintenance and 
cleanliness of vehicles, equipment, grounds and buildings. Assists 
in maintenance, repairs and new construction. 

DUTIES 

,--. 

,- 

1. 

2 .  

3 .  

4 .  

5 .  

6. 

7 .  

6 .  

Properly uses basic handtools (such as shovel, rake, wrenches, 
power tools, mowers) to perfom light maintenance duties on 
pre-established schedules or as requested. 

Loads and unloads materials, supplies and equipment as needed 
for construction and maintenance work. May drive a company 
vehicle. Brings needed materials and supplies to operators or 
other maintenance personnel. 

P e r f o m  basic maintenance (such as cleanin9 and lubrication) 
on equipment, vehicles and tools. 

Cleans or clears work sites by cutting brush and trees, mowing 
and trimming grass, and cleaning ditches, drains, culverts and 
ground of debris. Seeds and cares for lawn and ornamental 
plants. 

Assists in the general preparation of various surfaces for 
painting and paints various surfaces: 

Assists in other activities related to construction, repair 
and maintenance of water and wastewater lines, meters, etc. as 
requested; is familiar with forms required for related work. 
May serve on Emergency Call duty. 

Reports unusual conditions or safety violations to supervisor. 

N o r m a l  working environment is dirty, noisy and affected by 
changing weather conditions. 

. .  
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MINTENANCE HELPER 
Page 2 

Control No. 014 

KNOWLEDGE AND SKILLS 

- Basic employment skills (read, write, understands simple oral 
instructions). 

- Safe and practical use of simple equipment or hand tools 
- Safe driving practices and record 
- Good physical condition to enable loading, unloading and 
movement of equipment and tools weighing up to 150 lbs and 
continuous walking, stair climbing and lifting .of objects up 
to 50 lbs. 

- Visual acuity and attention to detail. 
- Safe and efficient methods of loading and unloading trucks and 
equipment. 

- Map reading. 
- Human Relations skills 

CONTACTS 

Little contact with others outside of assigned work crews. May 
occasionally have some customer contact requiring courtesy. 

HIRING STANDARDS 

EDUCATION: High school diploma or equivalent preferred; must 

EXPERIENCE: No previous experience required. 

be able to read and write. 

38 
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CONTROL NO. 015 
EFFECTIVE 4/91 

SSU JOB DESCRIPTION 

JOB TITLE: MAINTENANCE TECHNICIAN 

DEPARTXENT : Various 

IMMEDIATE SUPERVISOR: Various 

ELIGIBLE POR OVERTIKE: Yes 

EEO JOB CODE: 7 - Operatives 
GENERAL PURPOSE 

Under direction and supervision, performs a variety of day to day 
tasks involved in the technical maintenance, repair or construction 
of Company facilities and water, wastewater or gas pipelines. 

DUTIES 

Responsibilities may involve any number of the following: 

r- 

,- 

,- 

1. 

2. 

3 .  

‘4. 

5 .  

6. 

7. 

8 .  

9 .  

Construction, repair and maintenance of water, sewer and gas 
lines. 

Basic maintenance, lubrication and repair of vehicles, and 
power and hand tools. May be responsible for driving various 
vehicles including tractors. 

Assists in the maintenance, repair and construction of plant 
equipment and facilities. 

Reads, water and/or gas meters. Assists in resolving customer 
problems and complaints and in the collection of past due 
accounts. May install and change out meters and turn on and 
off service to customers. 

Perfoms lawn and grounds maintenance tasks, including the 
safe operation of a tractor with grass cutting and other 
attachments and bush hog. 

Cleans and maintains buildings and related equipment such as 
changing air filters and caring for ornamental plants, trees 
and landscaping. 

May be responsible for maintaining fire hydrants in company 
service areas. 

Performs other duties or special projects as requested related 
to the area of responsibility. May serve on Emergency Call 
duty. 

Duties perforned outdoors with exposure to weather, elements, 
heavy equipment, earth excavation, power tools, flammable gas, 
animal and insect bites, dirt and noise. 
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MAINTENANCE TECHNICIAN 
Page 3 

Control  NO. 01s 

HIRING STANDARDS 

EDUCATION: High School graduate or equivalent is strongly 

EXPERIENCE: One (1) year of Company experience including 

preferred. 

obtainment of one license. 

J 
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CONTROL NO. 128 
EFFECTIVE 9/92 

SSU JOB DESCRIPTION 

1. 
,-. 

2 .  

3. 

4 .  

JOB T I T L E :  m N T E N A N C E  TECHNICIAN I1 

DEPARTMENT : Various 

IMMEDIATE SUPERVISOR: Various 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 7 - Operatives 
GENERAL PUReOSE 

Under moderate supervision, performs a variety of tasks involved in 
the technical maintenance, repair o r  construction of Company water 
and wastewater facilities. 

DUTIES 

Responsibilities may involve some or all of the following: 

5. 

6. 

7. 

8 .  

Construction, repair and maintenance of water o r  wastewater 
pipelines. 

Maintenance, lubrication and repair of vehicles, equipment, 
facilities and tools. May be responsible for driving various 
company vehicles. 

Maintenance, repair and construction of plant equipment and 
facilities. 

Reads meters. Assists in resolving customer problems and 
complaints and in the collection of past due accounts. 
Installation and change out meters and turn on and off service 
to customers. 

Performs lawn and grounds maintenance tasks. 

Cleans and maintains buildings and related equipment such as 
changing air filters and caring for ornamental plants, trees 
and landscaping. 

May be responsible for maintaining fire hydrants in com?any 
service areas. 

Performs other duties or special projects as requested related 
to the area of responsibility. May serve on Emergency C a l l  
duty. 
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MAINTENANCE TECHNICIAN 11 
Page 2 

Control No. 128 

9. Duties performed outdoors with exposure to weather, elements, 
heavy equipment, earth excavation, power tools, animal and 
insect bites, dirt and noise. 

KNOWLEDGE AND SKILLS 

- Experienced use of equipment such as hand tools, wrench, 
- Safe driving practices and record. - Good physical condition. - Experienced in the operation and maintenance of jack-and-bore, 
pneumatic gopher, power mole, trencher, backhoe, and tapping 
machines. 

- Basic mathematical skills 
- Map reading and knowledge of facility locations. 
- Human relations skills - Ability to rebuild, straighten and align structures. 
- Basic carpentry. - Marking/flagging procedures - Meter reading, installation, repair and change-out. 

shovel, pick, hammers, saws, chisels. 

CONTACTS 

INTERNAL: Regular contact with others inside and outside the 
work group. 

EXTERNAL: Exposure to customers, contractors, vendors, other 
utility representatives and inspectors, requiring 
common courtesy. 

HIRING STANDARDS 

EDUCATION : High School graduate o r  equivalent is required. 

EXPERIENCE : A minimum of four years related maintenance 
experience or one (1) year of Company experience 
i n c l u d i n g  o b t a i n m e n t  o f  t w o  
collection/distribution/backflow prevention or 
equivalent licenses or two years company experience 
as a Maintenance Technician I. 

J 
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CONTROL NO. 023 
EFFECTIVE 9/92 

,- 

JOB TITLE: 

SSU JOB DESCRIPTION 

LEAD MAINTENANCE TECENICIAN 

DEPARTMENT : Operations 

IMMEDIATE SUPERVISOR: Various 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 6 - Craft Workers 
GENERAL PURPOSE 

Under very limited supervision, performs construction, maintenance 
and/or repair on equipment, vehicles and company facilities 
(including office and plant buildings). May operate heavy 
equipment. Directs the work of-other maintenance employees. 

DUTIES 

Responsibiiities include the following: 

1. 

2 .  

3 .  

4 .  

5. 

6. 

- 

Supervises staff including hiring, conducting performance 
appraisals, administering discipline, providing training, 
planning and directing work assignments, administering company 
policies affecting staff and keeping up-to-date on information 
for effective job performance. 

Prepares maintenance schedules for equipment, vehicles and 
facilities for employees. Assures the proper maintenance 
duties are performed. 

Assures the proper maintenance of equipment or plant 
facilities; may drive a company vehicle. 

Directs the work of other maintenance employees, and conducts 
training of new employees in job duties as necessary. 
Coordinates the efficient use of allocated labor and supplies 
for day-to-day requirements. 

Responsible for planning purchase requisitions which meet 
budget restraints. 

Responsible for keeping maintenance records up-to-date 
including work orders and related forms. 

Fay assist in other duties such as reading meters, cleaning 
and clearing activities, painting, loading and unloading 
materials. 

,- 
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DUTIES tcont . )- 
a .  

9. 

10. 

11. 

Operates heavy equipment (backhoe, trencher, etc.) and trains 
others in the proper uses, operation and maintenance of heavy 
equipment. 

Performs or directs the removal, repair, rebuilding or 
installation of turbine pumps, electrical motors, centrifugal 
pumps and chlorination systems in pumping station maintenance 
and repair. 

Performs sophisticated electrical troubleshooting and repairs 
including wiring single/three-phase motors. 

Normal working environment is dirty, noisy and affected by 
changing weather conditions. Work may be performed around 
heavy equipment. 

KNOWLEDGE AND SKILLS 

- Company policies and procedures - Leadership, training, planning and organizing 
- Oral and written communication 
- Regulations affecting departmental work 
- Knowledge of auto mechanics, hydraulics, and engine repair. 
- Good physical condition - Operation and maintenance of jack-and-bore, trencher, backhoe, 
and tapping machines. 

- Extensive knowledge of hydraulic, mechanical and electrical 
systems. - Safe driving practices and record. 

CONTACTS 

Regular contact with others inside and outside of Company. 
Customer contacts require courtesy. Requires ability to clearly 
explain work duties. 

HIRING STANDARDS 

EDUCATION: High school diploma or equivalent required. 

EXPERIENCE : A minimum of six years related maintenance 
experience with at least two years of senior level 
responsibilities. 

J 
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CONTROL NO. 016 
EFFECTIVE 9/92 

SSU JOB DESCRIPTION 

JOB TITLE: SENIOR HATNTENANCE TEcBlJICIAN 

DEPARTMENT : Operations 

IMMEDIATE SUPERVISOR: Various 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 6 - Craft Workers 
GENERAL PURPOSE 

Under limited supervision, performs construction, maintenance 
and/or repair on equipment, vehicles and company facilities. May 
operate heavy equipment. May direct the work of other maintenance 
employees. 

DUTIES 

Responsibilities may involve some o r  all of the following: 

1. 

2 .  

3 .  

4 .  

5. 

6. 

7. 

a .  

Performs maintenance duties on company equipment, vehicles or 
facilities. 

Operation of heavy equipment for earth excavation or plant 
equipment repairs; may drive a company vehicle. 

Performs or directs the maintenance of equipment, vehicles, 
pumps, motors, water and wastewater lines and hand tools. 

May direct the work of other maintenance employees and conduct 
training of new employees in job duties as necessary. 
Coordinates the efficient use of allocated labor and supplies 
for day-to-day requirements. 

Assists in planning purchase requisitions which meet budget 
restraints. 

Assists in keeping maintenance records up-to-date including 
work orders and related forms. 

May assist in other duties such as reading meters, cleaning 
and clearing activities, painting, loading and unloading 
materials. 

Operates heavy equipment (backhoe, trencher, etc.) and trains 
others in the proper use, operation and maintenance of heavy 
equipment. 
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9. Performs o r  ditects the removal, repair, rebuilding o r  
installation of turbine pumps, electrical motors, centrifugal 
pumps and chlorination systems in pumping station maintenance 
and repair. 

10. Performs basic electrical troubleshooting and repairs 
including wiring single/three-phase motors. 

11. Normal working nvironment is dirty, noisy and affected by 
changing weathe Is conditions. 

KNOWLEDGE AND SKILLS 

- Company policies and procedures - Leadership, training, planning and organizing - Oral and written communication - Regulations affecting departmental work 
- Basic knowledge of auto mechanics, hydraulics, and general 
engine repair 

- Good physical condition 
- Operation and maintenance of jack-and-bore, trencher, backhoe, 
and tapping machines. - Meter reading, installation, repair and change-out. - Maintenance and repair knowledge of hydraulic, mechanical and 

- Structural repairs including rebuilding, straightening and 

- Safe driving practices and record. A valid Chauffeur's 

- Pump station maintenance and repair (electrical and 

electrical systems. 

aligning. 

license may be required. 

mechanical). 

CONTACTS 

Regular contact with others inside and outside of Company. 
Customer contacts require courtesy. Requires ability to clearly 
explain work duties. 

HIRING STANDARDS 

EDUCATION: High school diploma or equivalent required. 

EXPERIENCE: A minimum of six years related maintenance 
experience or two (2 )  years of Company experience 
i n c l u d i n g  o b t a i n m e n t  O f  t h r e e  
collection/distribution/backflow prevention or 
equivalent licenses or two years company experience 
as a Maintenance Technician 11. 

4 
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CONTROL NO. 014 
EFFECTIVE 1/91 

SSU JOB DESCRIPTION 

JOB TITLE:  MAINTENANCE WORKER 

DEPARTMENT : V a r i o u s  

1-DIATE SUPERVISOR: V a r i o u s  

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 8 - Labore r  

GENERAL PURPOSE 

Under d i rect  s u p e r v i s i o n ,  assists i n  t h e  upkeep, main tenance  and 
c l e a n l i n e s s  of vehicles,  equipment ,  g r o u n d s  and  b u i l d i n g s .  A s s i s t s  
i n  ma in tenance ,  repa i rs  and  new c o n s t r u c t i o n .  

DUTIES 

i .  P r o p e r l y  uses b a s i c  h a n d t o o l s  ( s u c h  a s  s h o v e l ,  rake, wrenches,  
power t o o l s ,  mowers) t o  pe r fo rm l i g h t  maintenance d u t i e s  on 
p r e - e s t a b l i s h e d  s c h e d u l e s  o r  a s  r e q u e s t e d .  

2 .  Loads and  u n l o a d s  m a t e r i a l s ,  s u p p l i e s  and  equipment as needed 
f o r  c o n s t r u c t i o n  and  ma in tenance  work. May d r i v e  a company 
v e h i c l e .  B r i n g s  needed  mater ia l s  and  s u p p l i e s  t o  o p e r a t o r s  o r  
o t h e r  m a i n t e n a n c e  p e r s o n n e l .  

3 .  Pe r fo rms  bas ic  ma in tenance  ( s u c h  a s  c l e a n i n g  ana l u b r i c a t i o n )  
on eq-ipmen:, v e h i c l e s  a n a  t o o l s .  

4 .  Cleans  o r  c l e a r s  work s i tes  by c u t t i n g  b r u s h  and t rees ,  mowing 
and  t r i m m i n o  g r a s s ,  and  c l e a n i n g  d i t c h e s ,  d r a i n s ,  c u l v e r t s  and 
ground of  debris .  Seeds  and  cares f o r  lawn ana  ornamenta l  
p l a n t s .  

5 .  Assis ts  i n  t h e  g e n e r a l  p r e p a r a t i o n  of  v a r i o u s  s u r f a c e s  f o r  
p a i n t i n g  a n d  p a i n t s  v a r i o u s  s u r f a c e s .  

6 .  A s s i s t s  i n  o t h e r  a c t i v i t i e s  r e l a t e d  t o  c o n s t r u c t i o n ,  r e p a i r  
and  m a i n t e n a n c e  of  water and  wastewater l i n e s ,  meters, e t c .  as 
r e q u e s t e d ;  i s  f a m i l i a r  w i t h  fo rms  r e q u i r e d  f o r  r e l a t e d  work. 
May s e r v e  on  Emergency C a l l  d u t y .  

7 .  R e p o r t s  u n u s u a l  c o n d i t i o n s  o r  s a f e t y  v i o l a t i o n s  t o  s u p e r v i s o r .  

8 .  Norna l  w o r k i n c  envi ronment  i s  d i r t y ,  n o i s y  and affecteb by  
c h a n s i n g  w e a t h e r  c o n d i t i o n s .  
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KNOWLEDGE AND SKILLS 

Control No. 014 

Basic employment skills (read, write, understands simple oral 
instructions). 
Identify and report unusual conditions o r  safety hazards to 
supervision. 
Safe and practical use of simple equipment o r  hand tools, such 
as wrenches, shovel, pick, hammers, saws, chisels. 
Safe driving practices and record, with a .valid driver's 
license. 
Good physical condition to enable loading, unloading and 
movement of equipment and tools weighing up to 150 lbs and 
continuous walking, stair climbing and lifting of objects up 
to 50 lbs. 
Visual acuity and attention to detail to enable the correct 
reading of meters and the recording of results. 
Safe and efficient methods of loading and unloading trucks and 
equipment. 
Map reading. 
Common courtesy in answering basic questions from customers. 
Preparation of wood and metal surfaces for painting and a 
knowledge of appropriate selection, colors of paints and 
appl i ca, + . o n .  1 

CONTACTS 

Little contact with others outside of assigned work crews. May 
occasionally have some customer contact requiring courtesy. 

H I R I N G  STANDARDS 

EDUCATION : Hiqh school diploma or equivalent preferred; must 
be able to read and write. 

EXPERIENCE: No previous experience required 
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EFFECTIVE 10191 

SSU JOB DESCRIPTION 

JOB TITLE: MANAGER, AREA 

DEPARTMEST various 

LMMEDlATE SUPERVISOR various 

.,-- 

ELIGIBLE FOR OVERTIME: No 

EEO JOB CODE: 1 - Office and Managerial 

GENERAL PI.XPOSE 
Responsibie for the 24-hour operation of several water, wastewater 
and (in some cases) gas plants including the supervision, 
assignment, training and cross training of facility personnel. The 
Area Manager is responsible either for 50 employees under his 
direction or for an advanced waste treatment wa’itewater plant or 
reverse osmosis water plant. 

DUTIES 
Responsibilities may include: 
1. Administrative: Scheduling and work assignments of assigned 

personnel. Develops and administers or overseas annual 
preventative maintenance programs. Responsible for the safety 
and security of plants equipment and personnel. Develop, 
submit, justify and maintain capital staffing and O&M budgets, 
preparing monthly variance analysis reports. Monitors and 
files laboratory records/reports, compliance ana permitting 
issues (flow rates, fecal coliform, etc.) and MORS. Reviews, 
approves, processes and files timesheets, time off requests, 
local purchasing for plant(s) and. other employee related 
documents and requests. Prepares weekly operational reports. 

Develops recordkeeping systems to meet environmental, 
operational and regulatory requirements. 

2 .  Laboratom: Monitors lab results or perf-ms tests to ensure 
compliance with acceptable operating proccziures and regulatory 
requirements. 

3 .  ODerationshIaintenance: Performs periodic or daily visuai 
checks on the operating conditions of the plant, relying on 
operating experience to identify inconsistencies or problems 
in operating conditions and effectiveness. May develop, 
recommend and implement minor modifications to plant operating 
systems. Oversee and inspect construction jobs completed by 
staff and/or sub-contractors. Work with developers or the 
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Business Development Administrator in evaluating new systems 
targeted for acquisition and in communicating with and 
ensuring quality service and customer relations. Respond (or 
testify) to PSC and county inquiries and complaints. 

4. SuDervisoq: Supervises staff, including interviewing, hiring 
and termination recommendations, conducting performance 
appraisals, administering discipline, motivating, counselling, 
providing training and cross-training, planning and directing 
work assignments, administering company policies affecting 
staff and keeping staff up-to-date on information and changes 
in requirements/procedures necessary for effective job 
performance. May participate in collective bargaining unit 
contract negotiations and, with the assistance of the Human 
Resource Manager, maintains effective labor-management 
relations through effective interpretation/enforcement of 
contract provisions and processing of grievances. 

5. Customer Relations: Responsible for an effective customer 
relations program which may include encounters by phone, in 
person and by mail. May speak to homeowner and civic groups 
on a variety of topics and settle damage claims with 
homeowners. 

6. Is subject to being called to address operating problems and 

7 .  Performs other duties or special projects as needed or 
requested related to the area of responsibility. 

8. Duties performed under usual office conditions with occasional 
to moderate exposure to the elements, noise, energized 
tools/equipment and odors. Typically, managerial and 
supervisory responsibilities occupy at least 80% of the work 
day, with no more than 20% of the time spent performing manual 
tasks normally associated with plant operations and 
maintenance. 

emergencies at any time. 

KNOWLEDGE AND SKILLS MAY INCLUDE 

- Familiarity with industry forms and reports required for 

- Identify and report or correct unusual conditions or safety 
hazards. 

- Safe driving practices and record, with a valid driver's 
license. 

- Good physical condition to enable loading, unloading and 
movement of equipment and tools weighing up to 150 lbs. and 
continuous walking, stair climbing and lifting of objects up 
to 50 lbs. 

related work. 

- Visual acuity and attention to detail to enable the correct 

J 
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- reading of meters and the recording of results. 
- General maintenance and repair knowledge of hydraulic, 
mechanical and electrical systems. 

- Procedures for accident investigation. 
- Appropriate State certification in water treatment operations 
and/or wastewater treatment operations. 

- Basic mathematics and algebra to enable the computation Of 
averages, percentages and usage computations, including the 
use of decimals, fractions, formulas, tables, specifications 
or wiring diagrams. 

- Basic reading schematics or blueprints. 
- Diagnose, analyze and correct problems in water, wastewater or 

- Use of precision measuring instruments (calipers, micrometer, 

- Pump station maintenance and repair (electrical and 
mechanical) . 

- Methods (i.e. probe or metal detector) and marking/flagging 
procedures to identify the location of various utility 
(electric, cable TV, etc.) underground lines to direct 
consrruction and repair crews in excavation. 

gas systems. 

multi-meter and laboratory equipment.) 

- Analysis. 
- Budgeting and estimating. 
- Business Writing. 
- Human Relations. 
- Interpersonal communications. 
- Inventory control. 
- Laboratory testing, recordkeeping and housekeeping procedures. 
- Leadership. 
- Operating and environmental permits. 
- Oral and written communication skills. 
- Organizing and planning. 
- 2roblem solving, decision making. 
- Recordkeeping. 
- Scheduling. 
- Supelvision. 
- Teaching and training. 
- Understanding of rules and regulations applicable to 
department. 

CONTACTS 
INTERNAL: Throughout the Company, at various levels. 

EXTERNAL: Contractors; vendors; customers; representatives of 
the media and Homeowner and civic associations and 

other utilities; and inspectors and other 
officials from DER, EPA and the county. 

HIRING STANDARDS 
ELXJCATI0N:High school graduate or equivalent . 

Apprspriate licenses in water, wastewaiei and/sr LE 
Gas. 

EXPERIENCE: Minimum 5 to 8 years experience in u:iii:y 
operations, four years in a supervisory capacity. 
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CONTROL NO. 087 
EFFECTIVE 3/91 

SSU JOB DESCRIPTION 

JOB TITLE: REGIONAL KaNAGER 

DEPARTMENT : operations 

IKXEDIATE BUPERVISOR: Vice President-Operations 

ELIGIBLE FOR OVERTIME: NO 

EEO JOB CODE: 1 - Officials and Managers 
GENERAL PURPOSE 

Under general direction of the Vice President of Operations, 
complies with overall corporate goals and objectives as they impact 
regional operations. Advise and recommend to the Vice President of 
Operations, improvements in policies and procedures as they affect 
the region. Assures quality systems that meet all rules and 
regulations. 

DUTIES 

Responsibilities involve the following: 

1. Supervises personnel including interviewing, hiring, 
conducting performance appraisals, administering discipline, 
provide training, planning and directing work assignments and 
keeping staff up to date on information necessary for 
effective j o b  perfornance. 

Schedules regular visits to division offices and facilities to 
observe conditions and operational status. Analyzes and 
evaluates operations, construction and maintenance functions 
to assure efficiency and quality of service. Review facility 
operational records to insure compliance with regulatory 
and/or corporate policies and procedures. Reports 
noncompliance incidents and assures repair and return to 
service with minimal downtime. Makes recommendations to the 
Vice President of Operations, Operations Administrator o r  
Technical Services Administrator for improvements in 
operations, procedures and policies. 

3. Oversees administrative functions at regional and Division 
offices to insure compliance with Company policies and 
procedures. 

4 .  Assists with the development of facility preventive and/or 
corrective maintenance programs, safety programs and energency 
plans to insure that all facilities meet industry and Company 
standards. Monitors these systems to insure that records are 
properly maintained to insure effectiveness and provide 
apprcpriate reporting. 

2 .  
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CONTROL NO. 987 

INTERNAL : Maintains a working relationship with all levels of 
staff throughout the Company. 

EXTERNAL: Contact with affiliated companies, vendors, 
professional contacts in other organizations, 
regulatory agencies, community leaders and 
customers. 

HIRING STANDARDS 

EDUCATION: Degree in Business, Engineering or related field 
preferred, but can be substituted with training and 
experience in increasingly responsible management 
positions with a water/wastewater utility. If 
unlicensed, must obtain a license in water and 
wastewater within two (2) years and is expected to 
continue advanced licensure efforts. 

EXPERIENCE : 8-10 years experience in the operations of 
water/wastewater facilities and management of 
assigned personnel. 

J 
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CONTROL NO. 133 
EFFECTIVE 6/93 

SSU JOB DESCRIPTION 

JOB TITLE: METER READER I 

DEPARTMENT : Various 

IMMEDIATE SUPERVISOR: Various 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 8 - Laborer 
GENERAL PURPOSE 

Reads, checks, installs and repairs water and, if appropriate, gas 
meters on designated routes. 

DUTIES 

Responsibilities may involve any of the following: 

,- 

,- 

1. 

2 .  

3 .  

4 .  

5 .  

6. 

7. 

Accurately reads and records water/gas meters for billing 
purposes. 

Checks meters and reporcs inoperable, damaged or missing meter 
boxes. Replaces inoperable meters. Reports and repairs leaks 
and vandalism of meters and meter boxes. Maintains records. 
Performs bench tests of meters, at customer request. Rebuild 
inoperable or defective meters. 

Clear,s meter boxes and surrounding areas. Collects past due 
accour!ts. 

Ensures the cleanliness of any assigned vehicle, tools or 
equipment. 

May serve on Emergency Call duty. 

Performs other duties or special projects as requested related 
t o  the area of responsibility. . .  

Duties performed outdoors, with exposure to the elements, 
insect and animal bites, and occasional exposure to hazardous 
chemicals. 

KNOWLEDGF, AND SKILLS 

- Basic employment skills (read, write, understand simple oral 
instructions. 

- Safe and practical use of simple equipment or hand tools, such 
as wrenches, shovel, pick, hammers, saws, chisels. 

- Safe driving practices and record, with a valid driver's 
license. 

- Good physical condition to enable continuous walking and stair 
clirrbins. 
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KNOWLEDGE AND SKILLS Icont). 

- Good physical condition to enable stooping, kneeling, 
continuous walking, stair climbing and lifting of objects up 
to 50 lbs. - Visual acuity and attention to detail to enable the correct 
reading of meters and the recording of results. 

- Basic mathematical skills (addition, subtraction, 
multiplication and division) to enable computation of 
past/present meter readings to determine customer usage, o r  
other uses. - Map reading or  knowledge of facility locations. 

- Common courtesy in answering basic questions from customers. - Above average oral communication and customer relations 
skills. 

CONTACTS 

INTERNZL : Employees throughout the assigned location. 

EXTERNAI. : Direct customer contact, requiring common courtesy. 
A l s o  vendor contact. 

HIRING STANDARDS 

EDUCATION : High school graduate or equivalent is preferred. 

EXPERIENCE: 0-1 year experience in a water or electric utility. d 
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CONTROL HO. 134 
EFFECTIVE 6/93 

SSU JOB DESCRIPTION 

JOB T I T L E :  METER READER I1 

DEPARTMENT : Various 

IMMEDIATE SUPERVISOR: various 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 0 - Laborer 
GENERAL PURPOSE 

Reads, checks, installs and repairs water and, if appropriate, gas 
meters on designated routes. 

DUTIES 

Responsibilities may involve any of the following: 

1. Accurately reads and records water/gas meters for billing 
purposes. 

2 .  Checks meters and reports inoperable, damaged or missingmeter 
boxes. Replaces inoperable meters. Reports and repairs leaks 
and vandalism of meters and meter boxes. Maintains records. 
Performs bench tests of meters, at customer request. Rebuild 
inoperable or defective meters. 

3. Cleans meter boxes and surrounding areas. Collects past due 
accounts. 

4. Ensures the cleanliness of any assigned vehicle, tools or 
equipment. 

5.  May serve on Emergency C a l l  duty. 

6. Performs other duties or special projects as requested related 
to the area of responsibility. 

7 .  Duties performed outdoors, with exposure to the elements, 
insect and animal bites, and occasional exposure t o  hazardous 
chemicals. 

1- 

,- 

KNOWLEDGE AND SKILLS 

- Basic enployment skills (read, write, understand simple oral 
instructions. - Safe and practical use of simple equipment o r  hand tools, such 
as wrenches, shovel, pick, hammers, saws, chisels. 

- Safe driving practices and record, with a valid driver's 
license. 

- Good physical condition to enable continucrs walking and Stair 
c 1 irrl?ing. 
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€CNOWLEDGE AND SKILLS (cont.1 

- Good physical condition to enable stooping, kneeling, 
continuous walking, stair climbing and lifting of objects up 
to 50 lbs. - Visual acuity and attention to detail to enable the correct 
reading of meters and the recording of results. - Basic mathematical skills (addit ion, subtraction, 
multiplication and division) to enable computation of 
past/present meter readings to determine customer usage, or 
other uses. - Map reading or knowledge o f  facility locations. - Common courtesy in answering basic questions from customers. - Above average oral communication and customer relations 
skills. 

CONTACTS 

INTERNAL : Employees throughout the assigned location. 

EXTERNAL : Direct customer contact, requiring common courtesy. 
Also vendor contact. 

HIRING STANDARDS 

EDUCATION: High school graduate o r  equivalent is preferred. 

EXPERIENCE : 2 or more years experience as a Meter Reader I. 
4 
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CONTROL NO. 135 
EFFECTIVE 6/33 

*- 
SSU JOB DESCRIPTION 

JOB TITLE: LEAD ldETER ReADER 

DEPARTMENT : Various 

I W D I A T E  SUPERVISOR: Various 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 7 - Operatives 
GENEPAL PURPOSE 

Responsible forthe assignment of meter books/hand held devices and 
designated routes to meter readers, performing similar work. 

DUTIES 

Responsibilities may involve any of the following: 

1. 

2 .  
,- 

3 .  

4 .  

5 .  

6 .  

7. 

8. 

9 .  

Maintains files related to meter reading activities including 
schedules, routes and cycles. Maintains separate files of 
time cards, time-off requests and other matters relating to 
subordinates. 

Assists subordinates in reading meters, installing/changing 
out meters, turn ons/turnoffs and collection of past due 
accounts, as needed. Handles or monitors “nigh bill” 
cor,plaints. Ensures that customer meters are re-read in the 
case of questionable bills and callbacks. 

Assigns designated routes and books/hand held devices to meter 
readers. Assigns a route and cycle for all new accounts. 

Initiazes a work order for water leaks and meter and meter box 
replacements. 

Oversees, trains and performs field tests, bench tests and 
repairs of meters. 

Assists in other utility related work including repairing 
service line and main leaks/breaks, service orders. 

Ensures that all assigned vehicles, tools and equipment are 
kept clean and maintained. 

May recommend personnel actions such as hiring, promotion, 
transfer, termination and discipline. Prepare performance 
appraisals. Identify and report unusual conditions or safety 
hazards to supervision or other personnel. 

Performs other duties or special projects as requested related 
to the area of responsibility. 
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KNOWLEDGE AND SKILLS 

Identify and report unusual conditions o r  safety hazards to 
supervision or other personnel. 
Safe and practical use of simple equipment or hand tools, such 
as wrenches, shovel, pick, hammers, saws, chisels. 
Safe driving practices and record, with a valid driver's 
license. 
Good physical condition to enable stooping, kneeling, 
continuous walking, stair climbing and lifting of objects up 
to 50 lbs. 
Visual acuity and attention to detail to enable the correct 
reading of meters and the recording of results. 
Basic mathematical skills (addit ion, subtract ion, 
multiplication and division) to enable computation of 
past/present meter readings to determine customer usage, or 
bther' uses. 
Map reading, plot map reading, or knowledge of facility 
locations. 
Common courtesy in answering basic questions from customers. 
Methods (i .e. probe or metal detector) and marking/flagging 
procedures to identify the location of various utility 
(electric, cable TV, etc.) underground lines to direct 
construction and repair crews in excavation. 
Filing 
Interpersonal communications 
Leadership 
Scheduling 
Human Relations 

CONTACTS 

INTERNILL: 

EXTERNAL: 

All levels at assigned location. Various support 
levels throughout the Company. 

Customer and vendor contact requiring common 
courtesy and tact. 

BIRING STANDARDS 

EDUCATION: 

EXPERIENCE: 

High school graduate o r  equivalent is preferred. 

Three or more years of meter reading experience. 
least one year Company experience. 

At 

4 
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Effective 6/94 

SSU SERVICES 

JOB DESCRDTION 

rc 

JOB TITLE 

DEPARTMEm 

MOTORPOOL MECHANIC 

Varied 

IMMEDIATE SUPERVISOR. Area Manager/Supervisor 

ELIGIBLE FOR OVERTIME YeS 

EEO JOB CODE 6 - Craft Workers 

GENERAL PURPOSE 

Performs the routine maintenance and complex repair of plant, equipment and vehicles. 
Assists in the development and administration of preventive maintenance programs. While 
the incumbent may be engaged in plant operations and facilities maintenance and repair, the 
primary function of this position is auto mechanic. 

DIJTIES 

Responsibilities may include: 

1. 

2. 

3. 

4. 

5. 

6. 

Performs routine maintenance on vehicles, mowers, tractors, backhoes, portable 
pumps, pneumatic took, mud hogs, jet pumps, air compressors and related 
mechanical equipment. This includes, but is not limited to, lubrication, oil changes, 
filter changes, tune-ups and brake jobs. 

Repairs, rebuilds and overhauls pumps, hydrants, valves, flow meters, engines, 
differentials, motors, suspensions, transmissions, exhaust systems, air conditioners, lift 
stations and minor electronic components for computer conhok of operational 
processes (radios, hansmitters, control circuits and telemetry systems). 

Performs minor cosmetic repairs and replacement of fenders, beds and other parts. 
This includes sanding and painting of surfaces. Applies decals to new vehicles. 

Performs basic welding as needed. Ensures compliance with pollution control and 
environmental regulations consistent with responsibilities. 

Performs other duties or special projects as requested related to the area of 
responsibility. 

Duties performed outdoors with exposure to changing weather conditions and 
mechanical/electricaI/chemical hazards. 

,- 
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KNOWLEDGE AND SKILLS 

Safe driving practices and record, with a valid driver's license. 

Good physical condition to enable loading, unloading and movement of equipment and tools 
weighing up to 250 Ibs and considerable walldng, standing, stooping, heeling and lifting of 
objects up  to 50 lbs. 

Visual acuity and attention to detail. 

Maintenance and repair knowledge of hydraulic (oil and water), pneumatic, mechanical, 
electronic and elearical systems. 

4 

Principles of internal combustion engines including overhaul of engines, transmissions and 
differentials, diagnosis and repair. 

Fabrication of special parts, as required. 

Operation of drill press, buffer, grinder, valve refacer, voltmeter, odometer, gauges, welding 
equipment and related hydraulic equipment. 

Structural repairs including rebuilding, straightening and aligning. 

Basic mathematics and algebra to enable the computation of averages, percentages and usage 
computations, including the use of decimals, fractions, formulas, tables, specifications or 
wiring diagrams. 

Reading and researching schematics, blueprints and shop manuals. 

Pump station maintenance and repair (electrical and mechanical) 

Knowledge of welding techniques. 

CONTACTS 

IhTERNAL Employees at all local levels. 

EXTERNAL Vendors and customers, requiring tact and common courtesy. 

HIRING STANDARDS 

EDUCATION. High school graduate or equivalent with specialized automotive 
training from an automobile manufacturer highly desirable. 

EXPERIENCE: Five years of experience in automotive related work 

4 
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CONTROL NO. 012 
EFFECTIVE 7 /90  

SSU JOB DESCRIPTION 

OFFICE CLERK 

Various 

r' 

J O B  T I T L E :  

DEPARTKENT : 

IKUEDIATE SUPERVISOR: Various 

ELIGIBLE FOR OVERTIUE: Yes 

EEO JOB CODE: 5 - Office and Clerical 
GENERAL PURPOSE 

Under direct supervision, performs a variety of clerical duties to 
assist in processing departmental records to meEt applicable 
schedules. Accuracy of performance required to avoid loss of time 
and expense. 

DUTIES 

1. Assembles data; reviews, verifies and corrects entries on- 
line; prints and distributes appropriate reports after entries 
have been made. 

2 .  operates a variety of office equipment such as computer, 
typewriter, and/or checK signer machine, recording ap?ropriate 
numbers to track usage where applicable. 

3. Sets up and maintains department files to assure access in a 
timely nanner. Files ana retrieves documents as requested. 

. _ j .  Frequenc operatior. of photocopy machine f o r  depzrtmenta: 
records . 

- .  Ferfoms other duties as requested to meet departnentai needs. 

E .  Duties perfcrned under usual office conditions. requires 
standing at copier f o r  long periods of time ana filing in high 
and low levels: infrequently work overtime. 

- 

KNOFLEDGE Ah'D SKILLS 

- Company and departmental filing procedures - Computer and peripheral equipment operation - Functions, policies and procedures of assigned department - Basic knowledge of work order system 
- Basic math skills 
- Office machine and telephone operations - ProSle- solving and decision making 
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CONTROL NO. 076  
EFFECTIVE 5/91 

SSU JOB DESCRIPTION 

OPERATIONS ~DHINISTRATOR 

operations Administration 

Vice President-Operations 

JOB T I T L E :  

DEPARTWENT : 

I W D I A T E  SUPERVISOR: 

ELIGIBLE FOR OVFZTIHE: NO 

EEO J O B  CODE: 2 - Professional 

Responsible f o r  coordination, design, documentation, 
implementation, operation, and improvement of Operations 
administrative services, systems, procedures and policies to assure 
efficient and cost effective use of resources necessary to meet 
department needs and objectives. Provides a liaison between 
operations and other departments to insure that the development of 
any systems and procedures provide continuity and integration. 
Coordinate and assist with the development of standards and 
guidelines f o r  proper use of systems and facilities. Provides 
direction, motivation and training on new systems and procedures. 
Develops and maintains an inventory control System. 

DUTIES 

Responsibilities involve the following: 

I. 

2 .  

- 
-1. 

4 .  

5 .  

c. 

,- 

Recoxnend to the Vice President of Operations any new o r  
revised operations policies, procedures or systems necessary 
to meez Company and department needs and objectives. 

Work with Operations personnel in the development and 
implementation of new standards, procedures and systems. 
Assure they neet with all regulatory and management standards. 

Develop, implement and maintain automated operational systems. 
Provide modifications and enhancements to existing systems. 
Analyze, coordinate and assist with the development of all 
operational infomational and reporting needs f o r  nanagement, 
etc. 

organize, plan, evaluate and coordinate special projects. 

Develop documentation for all operations systems and 
procedures and assist with maintaining the Company operations 
manuals in accordance with Company standards. Develop 
training programs f o r  operations personnel in the use of all 
syste?.s and procedures. 

Act as a resource for operations personnel at all levels on 
ques:ions related to operations procedures, policies, systems 
and standards. 
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CONTROL NO. 078 
EFFECTIVE 2/95 

SSU JOB DESCRIPTION 

JOB TITLE: OPERATIONS GENE€GL MANAGER 

DEPARTMENT : Operations 

IMMEDIATE SUPERVISOR: Vice-president - Operations 
ELIGIBLE FOR OVERTIME: No 

EEO JOB CODE: 2 - Professional 

Responsible for technical direction, administratisn, quality 
control, regulatory compliance, and operator training for all 
Company water/wastewater facilities. Ensures that facilities are 
operated in compliance with all permits, safety rules and good 
operating and engineering practice. Provides operating procedures, 
standards, guidelines and management support for operation and 
maintenance of facilities. Responsible for the management of the 
Central Region, including all duties and responsibilities of a 
Regional Manager. 

RY2xE.s 

Responsibilities involve the following: 

_ .  

2 .  

3 .  

4 .  

5 .  

6 .  

.-. 

Monitors and analyzes data and reports, operating systems 
activity and provides technical assistance and direction to 
operazino personnel. 

Staffing, supervising and evaluating personnel in the Central 
Region. Planning and directing work assignments and 
adninistrative functions to insure compliance with Coxpany 
policies and procedures. 

Conducrs studies on plant operations and staffing, 
recormending changes in operations or modifi,-ation to 
facilities. 

Acts as the core team member of the Budge: Evaluation Team (BE 
Team). 

Provides technical direction in the development, maintenance, 
and inplementation of docunentation and manuals. Develops and 
implements preventive maintenance program f o r  a11 systems. 

Responsible for the implementacion and administration of back- 
flow and cross-connection, residuals manasemen:, ic?iicrarior./ 
inflox - infrastructure videochronicling, icstrume?.cazion 
suppcrt, meters, etc. as assignee. 

L .  
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OPERATIONS SERVICES MANAGER 
Page 2 

CONTROL NO. o i a  

7 .  

8 .  

9. 

10. 

11. 

12. 

13.  

14. 

15. 

Confers with engineers, attorneys and developers to resolve 
questions and problems which may arise and/or operational 
related activities and provides corrected information to 
indicate field changes. 

Travels to job sites to review the operations, resolve 
problems and assure compliance with standards, specifications, 
safety rules, governmental rules and regulations and company 
operating policies and procedures. 

Coordinates the preparation of Operations capital and 
operating budgets including determining and justifying need. 

Develops and implements emergency plans for all systems and 
assists with the documentation and training for these plans. 

Represents the Operations Division in FPSC hearings, including 
rate cases, DE3 investigation and reports, new acquisitions 
analysis and similar activities. 

Monitors operations activities to assure adherence to 
environmental regulations and assure the best quality of 
service available. Reports noncompliance incidents and 
assures repair and return to service with minimal downtime. 

Responds to operational emergencies as required. 

Performs other duties or special projects as requested related 
to the area of responsibility. 

Duties performed under office and field conditions. Frequent 
travel is required. - 

- Organizational and leadership skills 
- Knowledge of plant operations 
- Interpersonal communications 
- Analysis 
- Budgeting and estimating 
- Company service area and organization 
- Construction work order system - Math 
- Operating anc environmental permits - Oral and written communication skills 
- Plant operations 
- Problem solving, decision making 
- Technical writing 

d 
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OPERATIONS SERVICES MANAGER 
Page 3 

CONTROL NO. 078 

CONTACTS 
INTERNAL : 

EXTERNAL: 

Maintains a working relationship with personnel at 
all levels throughout the company. 

Contact with affiliated companies, venders, 
professional contacts in other organizations, 
regulatory agencies, community leaders and 
customers. - 

EDUCATION : Degree in Civil Engineering or related technical 
fieid and Professional Engineering Certification. 
P-? "AF." certification with an equivaien: 
combination of education, training and experience 
may be used in lieu of a P.E. 

EWERIENCE: 6-10 years hands-on experience in the Er.pineering, 
water and/or wastewater facilities with increasing 
level of responsibilities. 
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CONTROL NO. 114 
EFFECT= 7/93 

,- 

SSU JOB DESCRIPTION 

JOB T I T L E :  OPERATIONS S P E C I A C I S T  

DEPARTMENT : Operations Administration 

IMMEDIATE SUPERVISOR: Operations Administrator 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 5 - Office and Clerical ~ 

GENERAL PURPOSE 

Under general direction, is responsible for the analysis and 
maintenance of the backflow/cross connection control program, meter 
replacement program and unaccounted f o r  water (UFW). Conducts on- 
site water audits and leak detection tests. Acts as  the system 
supervisor for the division's computerized monitoring, tracking and 
reporting systems and analyzes, monitors and maintains the data 
base. Provides rate case support and assists with the development 
of policies and procedures. 

DUTIES 

1. 

2 .  

3 .  

4 .  

c. -. 

6. 

Monitors UFW information. Analyzes and prepares reports 
regarding the same. Provides technical assistance and 
training a s  necessary. Conducts on-site audics and leak 
detection surveys and assists operations' personnel in 
corrective action and in making recommendations to bring the 
sysrer, inco compliance with UFW of less thar. 10%. 

Supervises, monitors, controls and maintains operations' 
cor,pcterizea data base systems (i.e. compliance tracking, 
backflou/cross connection control). Ensures adequaze training 
and dscumenration. Produces, analyzes and distributes reports 
and observes and enforces security. 

hssisrs in the development, writing and implemenraticn of 
operations procedures, policies, programs, documentation and 
reports. 

Administers the division's beepers and answering service. 
Monitors beeper assignements, audits monthly bills and ensures 
that call out lists and call out procedures are accurate ana 
comur.icated to the answering service on a timely basis. 

A s s i s t s  o r  takes a lead role in the research, developmenr, 
and production of informational needs of the division. 
Atrepds planning meetings as the division's representative. 

Respczc's to operational emergencies as  reqJired, ar.c  ass:^;^ 

nee? ir;sec. 
in c^-- V . . c C  - - + :  ---..= customers and operational persor.nel %hen the 
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OPERATIONS SPECIALIST 
Page 2 

CONTROL NO. 114 
Rav. 1 / 9 3  

7 .  Performs other duties and coordinates special projects as 
needed or directed. 

KNOWLEDGE AND SKILLS - Organizing, scheduling and Plannina - Basic -mathematicai s k i l l s  (iddition, subtraction, 
multiplication and division). - Computer concepts and operation (Word Perfect, Quattro Pro, 
Fox Pro, and D O S ) .  - Problem solving and decision making - Written and oral communications - General understanding of Public Service Commission and 

- General understanding of plant operations and maintenance. - Recordkeeping 
Department of Environmental Regulations. 

CONTACTS 

INTERNAL: Maintains an effective working relationship with 
personnel at all levels throughout the company. 

EXTERNAL: Contact with affiliated companies, professional 
contacts in other organizations, customers, 
regulatory agencies and vendors. 

HIRING STANDARDS 

EDUULTION : Associate's degree with coursework in business, 
computer science and accounting as well as 
completion of Volumes I ana I1 (or equivalent) 'for 
water ana wastewater treatment; or an eqcivalent 
combination of education, training and experience. 

EXPERIENCE: Six to eight years experience with a utility 
company and three years of microcomputer experience 
and field operations. Must possess 2 general 
Understanding of water and wastewater plant 
operations. 

4 
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J O B  TITLE: 

DEPARTMENT : 

IMXEDIATE SUPERVISOR: 

CONTROL NO. 029 
EPPECTIVZ 2/91 

SSU JOB DESCRIPTION 

O P E n T O R  I 

Various 

Varied 

ELIGIBLE FOR OVERTIXE: Yes 

EEO JOB CODE: 6 - Craft Workers 
GENERAL PURPOSE 

Under supervision, operates water and/or wastewater treatment 
process and facilities, controlling the variations of flow rates 
and processing methods. 

DUTIES 

Responsibilities may involve any of the following: 

1. 

2 .  

3 .  

4 .  

5 .  

6. 

7 .  

E. 

0 .  

Assists immediate supervisor in the training and supervision 
of operator trainees and maintenance helpers. nay sign off on 
documentation of such individuals. 

Monitors gauges, meters and control panels: and controls 
variations and operating conditions of the treatment process. 
Records meter and gauge readings. 

operates and maintains valves, motors, pumps and engines 
either manually or by remote control. Monitors and adjusts 
plant operations manually or by computer. 

Extracts samples and performs routine laboratory tests, 
documenring and certifying test results. 

Perfomls change-out of chemical containers as needed. 

May perforn other Utility related work including changeout 
and/or repairing meters, service line leaks and main leaks, 
meter reading, repair and maintenance of lift stations, 
service orders, turn-ons/turn-offs, collections of past due 
accounts from customers, and monitor and malntain distribution 
and collection systems. 

Perfoms scheduled plant inspections, certifying conpletion of 
such inspections in the facility log book. 

Maintains Various plant records and reports. 

Ensures that plant facilities and grounds are kept clean, neat 
and orderly. 
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OPERATOR I 
Page 3 

Control NO. 029 

HIRING STANDARDS 

EDUCATION: High School graduate or equivalent with a "c" water 
or "C" wastewater license in the state of Florida. 

EXPERIENCE: Zero to two years in plant operations. 
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CONTROL NO. 030 
EFFECTIVE 2 /91  

S6O JOB DEBCRIPTION 

JOB TITLE: OPERATOR 11 

DIVISION/DEPARTMNT: various 

IMMEDIATE BOPERVISOR: Varied 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 6 - Craft Workers 
GENEPAL PURPOSE 

Under supervision, operates water and/or wastewater treatment 
process and facilities, controlling the variations of flow rates 
and processing methods. 

DUTIES 

Responsibilities nay involve any of the following: 

1. Assists immediate supervisor in the training and supervision 
May sign off on of operator trainees and maintenance helpers. 

documentation of such individuals. 

2 .  Monitors gauges, meters and control panels; and controls 
variations and operating conditions of the treatment process. 
Records meter and gauge readings. 

2 .  operates and maintains valves, motors, punps and engines 
either manually or by remote control. Monitors and adjusts 
plant operations manually or by computer. 

4 .  Extracts samples and performs routine laboratory tests, 

5 .  perfoms change-out of chemical containers as needed. 

6. r.2~ perforn other utility related work including change-out 
and/cr repairing meters, service line leaks and main leaks, 
meter reading, repair and maintenance of lift stations, 
service orders, turn-ons/turn-offs, collections of past due 
accounts from customers,.and monitor and maintain distribution 
and collection systems. 

i. Perfons scheduled plant inspections, certifying conpletion of 

6. Naintains various plant records and reports. 

5 .  Ensures that plant facilities and grounds are kept clean, neat 

documenting and certifying test results. 

such inspections in the facility log book. 

and orderly. 
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OPERATOR I1 
Page 3 

. .  

control NO. 030 

HIRING STANDARDS 

EDUCATION: High School graduate or equivalent with a nc" 
license in water and a "C" license in wastewater or 
a "B" license in water or wastewater. 

A minimum of 2 years of plant operations experience. EXPERIENCE: 

. .  
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CONTROL NO. 031 
EFFECT= 2/91 

SSU JOB DESCRIPTION 

JOB TITLE: OPERATOR I11 

DEPARTHENT : Various 

IHMEDIATE BUPERVISOR: Varied 

ELIGIBLE FOR OVERTIWE: Yes 

EEO JOB CODE: 6 - Craft Workers 

0- 

GENERAL PURPOSE 

Under supervision, operates water and/or wastewater treatment 
process and facilities, controlling the variations of flow rates 
and processing methods. 

DUTIES 

Responsibilities may involve any of the following: 

1. Assists immediate supervisor in the training and supervision 
May sign off on of operator trainees and maintenance helpers. 

documentation of such individuals. 

2. Monitors gauges, meters and control panels: and controls 
variations and operating conditions of the treatment process. 
Records meter and gauge readings. 

3 .  Operates and maintains valves, motors, pumps and engines 
either manually or by remote control. Monitors and adjusts 
plant operations manually or by computer. 

documenting and certifying test results. 
4 .  Extracts samples and performs routine laboratory tests, 

5. Performs change-out of chemical containers as needed. 

6. May perform other utility related work including changeout 
and/or repairing meters, service line leaks and main leaks, 
meter reading, repair and maintenance of lift stations, 
service orders, turn-ons/turn-offs, collections of past due 
accounts from customers, and monitor and maintain distribution 
and collection systems. 

Performs scheduled plant inspections, certifying completion of 
such inspections in the facility log book. 

7. 

8 .  Maintains various plant records and reports. 

9. Ensures that plant facilities and grounds are kept clean, neat 
and orderly. 
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OPEXATOR I11 
Page 3 

4 

CONTROL NO. 031 

HIRING BTIUIDARDS 

EDUCATION: High School graduate or equivalent with a W B ~  
license in water and a "B" license in wastewater or 
an "A" license in water or wastewater. 

A minimum of four years of plant operations 
experience. 

EXPERIENCE: 
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CONTROL NO. 032 
EPPECTIVE 2/91 

,- 
SSU JOB DESCRIPTION 

JOB TITLE: OPERATOR I V  

DEPARTXENT: various 

IKKEDIATE BUPERVISOR: Varied 

ELIGIBLE POR OVERTIM: Yes 

EEO JOB CODE: 6 - Craft Workers 
GENERAL PUR POBE 

Under supervision, operates water and/or wastewater treatment 
process and facilities, controlling the variations of flow rates 
and processing methods. 

DUTIES 

Responsibilities may involve any of the following: 

1. Assists immediate supervisor in the training and supervision 
May sign off on 

2. Monitors gauges, meters and control panels; and controls 
variations and operating conditions of the treatment process. 
Records meter and gauge readings. 

3. Operates and maintains valves, motors, pumps and engines 
either manually or by remote control. Monitors and adjusts 
plant operations manually or by computer. 

4 .  Extracts samples and performs routine laboratory tests, 
documenting and certifying test results. 

5. Performs change-out of chemical containers as needed. 

6. May perfom other utility related work including changeout 
and/or repairing meters, service line leaks and main leaks, 
meter reading, repair and maintenance of lift stations, 
service orders, turn-ons/turn-offs, collections of past due 
accounts frorr. customers, and monitor and merntain distribution 
and collection systems. 

7. Performs scheduled plant inspections, certifying completion of 
such inspections in the facility log book. 

8 .  Maintains various plant records and reports. 

9. 

of operator trainees and maintenance helpers. 
documentation of such individuals. 

. .  

Ensures that plant facilities and grounds are kept clean, neat 
and orderly. 
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OPERATOR IV 
Page 3 

CONTROL NO. 032 

S I R I N G  STANDARDS 

EDUCATION: High School graduate or equivalent w i t h  an "A" 
l i cense  i n  both water and wastewater from the s tate  
of Florida. 

experience. 
EXPERIENCE: A minimum of s ix  years of plant operations 
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EFFECTIVE 5/94  

SSU JOB DESCRIPTION 

JOB TITLE: Laad Operator I - N 
DEPARTMENT: Operations - Various 
IMMEDIATE SUPPRVISOR: Varied 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 6- Craft Workers 

GENERAL PURPOSE 

Under general direction, ensures the safe, efficient and cost- 
effective operation of water and/or wastewater plants and the 
effective use of assigned personnel. Ensures compliance with 
federal and srate rules and regulations and local operating 
permits. Typrcally, the incumbent performs the same or similar 
work as those reporting to him or her and spends no more than 50% 
of his or her rime on Administrative and Supervisory tasks outlined 
belcw. 

DUTIES 
Responsibilities may involve some of the following: 

1. ODerations/Maintenance Tasks: Monitors gauges, meters and 
cor.trcl panels; and controls variations and operating conditions of 
the creatment process. Records meter and gauge readings. Operate,s 
an6 maintains valves, motors, pumps and engines either manually 0.r 
by remote control. Monitors and adjusts plant operations manual1:y 
or by computer. Extracts samples and performs routine laboratory 
tests, documenting and certifying test results. Performs change.- 
out of chemical containers as needed. May perform other utility.- 
related work including change-out and/or repairing meters, service 
line leaks and main leaks, meter reading, repair and maintenance of 
life stations, service orders, turn-ons/turn-offs, collections of 
past due accounts from customers, and monitor and maintain 
distribution and collection systems. Performs scheduled plant 
inspections, certifying completion of such inspections in the 
facility log book. Maintains various plant records and reports. 
Ensures that plant facilities and grounds are kept clean, neat and 
orderly. 

2 .  Administrative Tasks: Preparation of annual budgets 
(staffing, capital and OhM) and monthly variance reports. Provide 
input and information to the Engineering Department concerning 
plant modifications and upgrades. Attend pre- and post,- 
construction conferences and conduct inspections of completed work. 
Reviews Monthly Operating Reports and Lab tests for accuracy and 
may sign off on these reports. Performs research, provides 
information and prepares 
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XZAD OPERATOR I-IV (Continued, Page 2)  Effective 5/94 

reports as needed or directed. With the guidance from Technical 
Services, other ancillary service departments, the Regional Manager 
o r  Supervisor, may develop a response to new regulations, preparing 
a written plan for compliance for submission to regulatory 
authorities. 

3 .  Supervisorv Tasks: Supervises Staff, conducts interviews and 
investigations and recommends personnel actions such as hirincr. 
terminations and discipline ~ Conducts performance appraisal;; 
motivates, counsels, provides training and cross-training, plans 
and directs work assignments, administers company policies 
affecting staff and keeps staff up-to-date on information and 
changes in requirements/procedures necessary for effective job 
performance. May be responsible for an effective customer 
relations program which may include encounters by phone, in person 
and by mail. May speak to homeowner and civic groups on a variety 
of topics and settle small damage claims with homeowners. 

4 .  Performs other duties or special projects as requested related 
to the area of responsibility. 

5. Duties performed in both an office environment as well as 
outdoors, with exposure to changing weather conditions, 
insect/animal bites, energized equipment and electrical/chemical 
hazards. 

KNOWLEDGE AND SKILLS 
- Safe driving practices and record, with a valid driver's 

license. A Commercial Driver's License with appropriate 
endorsements may be required subject to Department of 
Transportation regulations. 
Ability to load, unload and move equipment and tools 
weighing up to 250 lbs and endure considerable walking, 
stair climbing and lifting of objects up to 50 lbs. 
Safe and practical operation and maintenance of jack-and- 
bore, trencher, backhoe, and tapping machines. 

Map reading or knowledge of facility locations. 
Meter reading, installation, repair and change-out. 
Recognize and record meter malfunctions. 
State certification in water treatment operations, 
wastewater treatment operations, consistent with 
permitting requirements. 
Basic mathematics and algebra to enable the computation 
of averages, percentages and usage computations, 
including the use of decimals, fractions, formulas, 
tables, specifications or wiring diagrams. 
Budgeting and estimating 
Interpersonal communications 
Oral and written communication skills 

Visual acuity and attention to detail. * .  

4 
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LEA0 OPERATOR I - N  (Continued, Page 3)  

- Organizing and planning - Plant operations - Problem solving, decision making 
- Recordkeeping 
- Scheduling - Supervision 
- Teaching and training 

Effective 5/94 

CONTACTS 
INTERNAL: All deDartmentS to provide o r  exchange information 

and obtain guidance- 
EXTERNAL: Vendors, customers, regulatory authorities 

HIRING STANDARDS 
EDUCATION : Hiah School araduate o r  eauivalent 1s preferred. ~~ 

EXPERIENCE: AdGanced edugation, work experience aid licensure 
consistent with the permitting requirements of the 
plant(s) for which the individual is to be held 
accountable for. Work experience in a comparable 
plant and treatment process (e.g., R.O., AWT, lime 
softening, etc.) is also required. 

CATEGORIES: Lead Operator I - a single "C" license in water or 
wastewater. 
Lead Operator ii - a double "C" in water 
wastewater ,r a single "B" in water ,r wastewater. 
Lead Operator I11 - a double "B" in water 
wastewater ,r a single "A" in water ,r wastewater. 
Lead Operator IV - a double "A" in water and 
wastewater. 
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CORTROL NO. 020 
ErlECTIVE 1/91 

680 JOB DESCRIPTION 

JOB TITLE: OPERATOR TBAINEE 

DEPARTXENT : Operations 

IKWEDIATE BUPERVISOR: Varied 

E L I G I B L E  FOR OVERTIME: Yes 

EEO J O B  CODE: 7 - Operators 
GENERAL PUR POSE 

Under direction and supervision of a certified operator, assists in 
the operation and maintenance of water and/or wastewater plants. 

PUTIES 

Responsibilities may involve any of the following: 

1. 

2 .  

3 .  

4 .  

5 .  

6 .  

7. 

8 .  

9 .  

10. 

Assists in the monitoring of gauges, meters and control 
panels: and observation and controlling variations and 
operating conditions of the treatment process. Records meter 
and gauge readings. 

Operates and maintains valves, motors, pumps and engines 
either manually or by remote control. Monitors and adjusts 
plant operations manually or by computer. 

Extracts samples and performs routine laboratory tests. 

Performs routine maintenance and plant housekeeping functions, 
custodial duties and grounds maintenance activities. 

Performs change-out of chemical containers as needed. 

Assists in other utility related work including repairing 
meters, service line leaks and main leaks, meter reading, 
service orders, turn ons/turn offs, and collections of past 
due accounts from customers. 

Performs scheduled plant inspections under supervision. 

Maintains plant records and reports under the supervision and 
direction of a certified operator. 

Performs other duties or special projects as requested related 
to the area of responsibility. 

Duties performed outdoors with exposure to the elements, 
noise, odors, chemicals and power tools/equipment. 
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CONTROL NO. 034 
EFFECTIVE 9/90 

SSU JOB DESCRIPTION 

JOB TITLE: SECRETARY I 

DEPARTNENT : various 

IMUEDIATE SUPERVISOR: various 

ELIGIBLE FOR OVERTIWE: Yes 

EEO SOB CODE: 

GENERAL PURPOSE 

Under direct supervision, performs a variety of routine, semi- 
repetitive secretarial and related duties following procedures or 
intermittent instructions: independent actions covered by 
established routine and procedures: confidential information 
usually limlted. 
operation of department. 

5 - Office and Clerical 

Accurate performance required for productive 

DUTIES 

c- 

1. 

2 .  

3 .  

4 .  

5 .  

6 .  

Perfoms a variety of stenographic duties which may include 
transcribing from written and/or recorded dictation: setting 
up and typing correspondence, legal briefs and memoranda 
schedules, reports, statistics, forms, and other materials 
from notes, handwritten copy or rough draft: composing 
letters from general instructions or varying standard 
letters: may operate video display terminal for data input 
or word processing. 

Perfoms a variety of clerical tasks which may include 
posting data, ordering and maintaining office supplies, 
photocopying, preparing routine reports, compiling data and 
producing reports, recordkeeping, and checking various 
forms: maintains procedure manual for job. 

Provides receptionist services for department and/or 
supervisor including receiving visitors, answering phones, 
recording and delivering messages, and sorting and 
distributing mail. 

Perfoms a variety of routine administrative duties which 
may include maintaining schedule for supervisor and section: 
scheduling appointments as instructed: answering routine 
inquiries: making travel and lodging reservations. 

Sets up and files correspondence, reports, and other 
material: files revision sheets in section manuals: may file 
confidential data: maintains follow-up file: may maintain a 
library. 

Perfoms other related tasks as requested. 
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CONTROL NO. 035 
EFFECTIVE 9/90 

SSU JOB DESCRIPTION 

JOB TITLE: SECRETARY I1 

DEPARTKENT : Various 

I M E D I A T E  SUPERVISOR: Various 

ELIGIBLE FOR O V E R T I M :  Yes 

EEO JOB CODE: 5 - Office and Clerical 
GENERAL PURPOSE 

Under general supervision, performs complex secretarial and related 
duties requiring general knowledge of company policy and practices 
and proficient knowledge of departmental procedures and 
organization and independent initiative to prioritize and complete 
assignments; judgment required to determine standard procedure to 
apply to assignments. Accurate performance required to maintain 
time schedules and efficiency of assigned and other departments. 

DUTIES 

1. Performs a variety of stenographic functions which may include 
transcribing from written and/or recorded dictation involving 
a varied, specialized vocabulary: setting up and typing 
correspondence, schedules, reports, statistics, forms, and 
other materials from notes, handwritten copy, or rough draft: 
composing routine letters as required including letters from 
general instructions: may operate video display terminal for 
data input, word processing, or graphics. 

2; Perfoms various administrative duties which may include 
maintaining and scheduling appointments for supervisor and 
staff as instructed : answering questions with standard answers 
on policy or procedures: making travel and lodging 
arrangements: performing calculations and preparing budget 
reports and scheduling conference rooms. 

3. Perfoms a variety of clerical functions which may include 
posting data, ordering and maintaining office supplies, 
photocopying, compiling and checking data for supervisor's 
review: checking various forms for completeness and account 
numbers. 

4 .  May provide receptionist services for supervisor and 
department including receiving visitors, answering phones, 
recording and delivering messages, routing phone calls to 
proper personnel, opening, sorting, and distributing mail. 

P 

5. Sets up and maintains department/area files. 

6. Perfoms special assignments relating to supervisor's area Of 
responsibility as requested. 
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COIITROL HO. 044 
EFFECTIVE 1 /91  

SSU JOB DESCRIPTION 

JOB TITLE: SERVICE T E C H N I C I W  

DEPARTWENT : Various 

IlMEDIATE SUPERVISOR: Various 

ELIGIBLE FOR OVIXTIWE: Yes 

EEO JOB CODE: 6 - Craft Workers 
GENERAL PURPOSE 

Provides service work for LP Gas customers. including installation 
and repair of gas appliance, piping, metering tanks and assists in 
water turn-ons and turnoffs. 

DUTIES 

Responsibilities involve the following: 

1. 

2 .  

3 .  

4 .  

5. 

6. 

7. 

6 .  

Performs deliveries, installation and repair of gas 
appliances. Monitors appliances, pipes and tanks for gas 
leaks and conducts pressure tests. Participates in the sale 
of appliances and gas service to new customers (residential 
and commercial). 

Fill and deliver gas cylinders and tanks. Recertifies 100 lb. 
gas cylinders every five (5) years. 

Serves on emergency call duty. 

Conducts inventory on underground tanks every other week and 
produces the Gas Inventory Report. 

Assists with water and gas turn-ons/turnoffs, customer 
collections (gas and water). 

Ensures the cleanliness of assigned vehicle, tools, equipment 
and the grounds in gas plant areas. 

Performs other duties or  special projects as requested. 

Duties performed outdoors, with exposure to elements, dust, 
dirt and hazardous/explosive materials. 

KNOWLEDGE AhV SKILLS 

- Basic employment skills (read, write, understand simple Oral 
- Familiarity with Cozpany forms required for related work. - Idenrify and report unusual conditions or safety hazards to 

instructions. 

supervision. 

c 
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CONTROL NO. 043 
EFFECTIVE 1/91 

JOB TITLE: 

DEPARTXENT : 

c- 

SSU J O B  DESCRIPTION 

SERVICE TECHNICIAN TRAINEE 

various 

IMMEDIATE SUPERVISOR: various 

ELIGIBLE FOR OVERTIHE: Yes 

EEO JOB CODE: 7 - Operatives 
GENERAL PURPOSE 

Assists a licensed Service Technician in the provision of service 
to LP gas customers, including delivery, installation and repair of 
gas appliances, piping and metering tanks. Assists in water turn- 
ons and turnoffs and collection of past due accounts. 

DUTIES 

Responsibilities involve the folloWing: 

1. 

2 .  

3. 

4 .  

5. 

6. 

7. 

Assists in the delivery, installation and repair of gas 
appliances. 

Under direct supervision, fills and delivers gas cylinders and 
tanks, 

May serve on emergency call duty. 

Assists with gas'and water turn-ons/turnoffs and collection of 
customer accounts (gas and water). 

Maintains the cleanliness of assigned vehicle, tools, 
equipment and the grounds in gas plant areas. 

Perfons other duties or special projects as requested. 

Duties performed outdoors, with exposure to the elements, 
dust, dirt and hazardous/explosive materials. 

PrOWLEDGE AM) SKILLS 

- Basic employment skills (read, write, understand simple oral 
instructions). - Safe and Dractical use of simDle eauiDment or hand tools, such - -  ~ ~~ 

as wrenches shovel, pick, bakers, saws, chisels. - Good physical condition to enable loading, unloading and 
movement of equipment and tools weighing up to 150 lbs. and 
continuous walking, stair climbing and lifting of objects up 
to 50 lbs. 

- Visual acuity and attention to detail to enable the correct 
reading of meters and the recording of results. 
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SERVICE TECHNICIAH 
Page 3 

CONTROL NO. 044 

HIRING BTANDARDS 

EDUCATION: 

EXPERIENCE: 

High school graduate or equivalent and possession 
of a valid State of Florida LP Gas 601 license. 

TWO years related experience in gas service. 

J 
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EKecUu 6% ssu SERVICES 
JOB DESCRlpnoN - 

JOB TlTLE STOREKEEPER 
r)IVISIONIDEPARTMENT: North Region/Deltona 

.MMEDIATE SUPERVISOR: Area Manager 
ELIGIBLE FOR OVERTIME Yes 

EEO JOB CODE 7 - operatives 

GENERAL PURPOSE 

. Under general direction requisitions, receives, stores and issues materials, supplies, tools and equipment 
DLTIES 

Responsibilities may involve: 

1. isition replacement antities of stock. Inspects incoming stodc and materials and checks vendofs 
Ea%g list to ensure t t the correct guanhty was received and that guallty IS consstenl wth 
spechcations and the needs of the company. Prepares Inventory and Receivlng reports. 

2. Conducts monthly inventoly of meters and prepares special reports or researches data and infornution 
as requested. 

3. 
4. 

5. 

KNOWLEDGE A??D SKILLS 

Delivers supplies and lab samples, using a company vehicle, as directed 
P e r f o m  other duties or special projects a s  requested. 
Duties performed outdoors in the stock yard half of the time and in an air conditioned office the other 
half. lncumbent can escape from unfavorable weather condhow. 

.h 
!sic employment skills (read, write, understands simple oral instructions). 

Safe driving practices and record, with a valid driver's license. 

Good phvsical condition to enable loading, unloading and movement of equipment and tools weighing up  to 
259 Ibs ahd lifting of objects up to 50 Ibs. Operation of a forklift. 

Visual acuity and attention to detail. 

Basic mathematical ski& (addition,subtraction, multiplication and division) to enablecomputation of inventory 
levels. 
Knowledge of budgeting and estimating. 

Filing; organizing and planning. 

COhTACTS 
IhTERNAL Employees at all local levels. 

EXTERNAL: Vendors, limited customer contact. 

HIRING STANDARDS 

EDUCATION: 
EXPERIENCE: 

High school graduate or equivalent strongly preferred. 
Two years utiity experience with a familiarity with various utility-related p a r t 5  and 
equipment. 
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CONTROL NO. 046 
EFFEcnvE 10191 

JOB TlTLE: 

DEPARTMEhT: 

SSU JOB DESCRJPTION 

SUPERVISOR, AREA 

various 

IMMEDIATE SUPERVISOR: Various 

ELIGIBLE FOR OVERTIME: No 

EEO JOB CODE: 1 - Office and Managerial 

GENERAL PURPOSE 

Responsible for the 24-hour operation of several water, wastewater 
and (in some cases) gas plants including the supervision, 
assignment, training and cross training of facility personnel. 

DUTIES 

Responsibilities may include: 

1. AC-i-istrative: Scheduling and work assignments of assigned 
personnel. Develops and administers or overseas annual 
preventative maintenance programs. Responsible for the safety 
and security of plants equipment and personnel. Develop, 
submit, justify and maintain capital staffing and 06M budgets, 
preparing monthly variance analysis reports. Monitors and 
files laboratory records/reports, compliance and permitting 
issues (flow rates, fecal coliform, etc.) and MORS. Reviews, 
approves, processes and files timesheets, time off requests, 
local purchasing for plant(s) and other employe6 related 
documents and requests. Prepares weekly operational reports. 
Develops recordkeeping systems to meet environmental, 
operational and regulatory requirements. 

2 .  &aboratory: Monitors lab results or perfLrns tests to ensure 
compliance with acceptable operating procedures and regulatory 
requirements. 

3 .  QDerations/Maintenance: Performs periodic or daily visual 
checks on the operating conditions of the plant, relying on 
operating experience to identify inconsistencies or problems 
in operating conditions and effectiveness. May develop, 
recommend and implement minor modifications to plant operating 
systems. Oversee and inspect construction j o b s  completed by 
staff and/or sub-contractors. Work with developers or the 
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SUPERVISOR, AREA 
Page 2 

CONTROL NO. 046 

Business Development Administrator in evaluating new systems 
targeted for acquisition and in communicating with and 
ensuring quality service and customer relations. Respond (or 
testify) to PSC and county inquiries and complaints. 

4 .  Supervisorv: Supervises staff, including interviewing, hiring 
and termination recommendations, conducting performance 
appraisals, administering discipline, motivating, counselling, 
providing training and cross-training, planning and directing 
work assignments, administering company policies affecting 
staff and keeping staff up-to-date on information and changes 
in requirements/procedures necessary for effective job 
performance. May participate in collective bargaining unit 
contract negotiations and, with the assistance of the Human 
Resource Manager, maintains effective labor-management 
relations through effective interpretation/enforcement of 
contract provisions and processing of grievances. 

5. Customer Relations: Responsible for an effective customer 
relations program which may include encounters by phone, in 
person and by mail. May speak to homeowner and civic groups 
on a variety of topics and settle damage claims with 
homeowners. 

6. Is subject to being called to address operating problems and 

7 .  Performs other duties or special projects as needed or 

emergencies at any time. 

requested related to the area of responsibility. 

8. Duties performed under usual office conditions with occasional 
to moderate exposure to the elements, noise, energized 
tools/equipment and odors. Typically, managerial and 
supervisory responsibilities occupy at least 80% of the work 
day, with no more than 20% of the time spent performing manual 
tasks normally associated with plant operations and 
maintenance. 

KNOWLEDGE AND SKILLS MAY INCLUDE 

- Familiarity with industry forms and reports required for 
related work. - Identify and report or correct unusual conditions or safety 
hazards. 

- Safe driving practices and record, with a valid driver's 
license. - Good physical condition to enable loading, unloading and 
movemen: of equipment and tools weighing up to 150 lbs. and 
continuous walking, stair climbing and lifting of objects up 
to 50 lbs. - Visual acuity and attention to detail to enable the correct 

4 
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CONTROL HO. 046 

c 

SUPERVISOR, AREA 
PAGE 3 

- reading of meters and the recording of results. - General maintenance and repair knowledge of hydraulic, 
mechanical and electrical systems. - Procedures for accident investigation. - Appropriate State certification in water treatment operations 
and/or wastewater treatment operations. - Basic mathematics and algebra to enable the computation of 
averages, percentages and usage computations, including the 
use of decimals, fractions, formulas, tables, specifications 
or wiring diagrams. - Basic readina schematics or blueprints. ~~ - Diagnose, analyze and correct problems in water, wastewater or 

- Use of precision measuring instruments (calipers, micrometer, 
- Pump station maintenance and repair (electrical and 

gas systems. 

multi-meter and laboratory equipment.) 

mechanical). - Methods (i.e. probe or metal detector) and narking/flagging 
procedures to- identify the location of various utiiity 
(electric, cable TV, etc.) underground lines to direct 
construction and repair crews in excavation. 

- Analysis. - Budgeting and estimating. 
- Business Writing. 
- Hunan Relations. 
- Interpersonal communications. 
- Invertory control. 
- Laboracorytesting, r eco rdkeep ingandhousekeep ingprocedures .  
- Leadership. 
- Operating and environmental permits. 
- Oral and written communication skills. - Orgazizing and planning. - Problem solving, decision making. - Recordkeeping. 
- Scheduling. - Supervision. - Teaching and training. - Understanding of rules and regulations applicable to 
department. 

CONTACTS 
INTERNAL: Throughout the Company, at various levels. 

EXTERNAL: Contractors; vendors; customers; representatives of 
the media and Homeowner and civic associations and 
other utilities; and inspectors and other officials 
from DER, EPA and the county. 

AIRING STANDhRDS 
EDUCATION: Eigh school graduate or equivalent. 

hppropriate licenses in water, wastewater and/or LP 
Gas. 

EXPERIENCE: Kinimum 5 to 8 years experience in utility 
operations, four years in a supervisory capacity. 
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c 

JOB TIT=:  

CONTROL 110. 015 
ZFOPPCTIVI 9/92 

SSU JOB DESQCTPTION 

SVPPRVISOR, T I E D  WNTPNANCL OPERATIONS 

DEPARTMENT : Various 

1-DIATE SVPERVISOR: Various 

ELIGIBLE FOR OVERT=: NO 

EEO JOB CODE: 3 - Technical 
GENESAL PURPOSE 

Responsible for supervision of maintenance crews in a variety Of 
activities including the construction, maintenance and repair of 
water and wastewater pipelines and facilities. 

DUTIES 

Responsibilities include the following: 

1. 

2. 

3. 

4 .  

5 .  

6 .  

7. 

6 .  

Supervises staff including hiring, conducting performance 
appraisals, administering discipline, providing training, 
planning and directing Fork assignments, administering company 
policies affecting staff and keeping up-to-date on information 
for effective job performance. 

Prepares maintenance schedules for equipment, vehicles and 
facilities for employees. Assures the proper maintenance 
duties are performed. 

Monizcrs or identifies and marks pipeline locations for 
contractors and construction crews. 

Supervises and trains crews on the correct, efficient and safe 
methods of performing any necessary maintenance task. 

Organizes and distributes work assignments for crew members. 

Responsible for preparation of budget relating to maintenance 
responsibilities. 

Perfor s other duties or special projects as requested related 
to the area of responsibility. 

Duties performed under normal office conditions. Some 
exposure to the elements, dust, noise, insect and animal 
bites, energized equipment and potentially hazardous 
conditions is required. 

'4 
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SUPERVISOR, FIEW) EdAINTENANCE OPERhTIONS 
Page 2 

A 

CONTROL NO. 045 

KNOWLEDGE AND SKIUS 

- Company policies and procedures - Mathematical and budgeting skills - Knowledge of company equipment, vehicles and facilities. - Knowledge of hydraulic, mechanical, carpentry and electrical 
systems. - Procedures for accident investigation. 

- Diagnose, analyze and Correct problems in water and wastewater 
systems. - Thorough knowledge Of NFPA pamphlets for safety (NFPA 5 4  6 
5 8 ) .  - Safe driving practices and record. - Blueprint reading and plan specifications. - Knowledge of the layout, types and choices of fittings and 

- Pump station maintenance and repair (electrical and 

- Interpersonal communications. 
- Leadership. 
- Oral and written communication skills. - Supervision. 

related equipment used in water/wastewater industry. 

mechanical). 

CONTACTS 

INTERNAL: Employees at all levels in the assigned loca" Lion. 

EXTERNAL : Customer contact requiring common courtesy and 
tact. Also contact with contractors, other utility 
representatives, county inspectors and vendors. 

HIRING STANDARDS 

EDUCATION: High school graduate or equivalent required. 

EXPERIENCE : A minimum of eight o r  more years extensive 
experience in various facets of water/wastewater 
utility operations including four years with lead 
maintenance responsibilities. 

4 
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CON"ROLY0. 062 
EFFECTIVE 5/91 

6SU JOB DESCRIPTION 

JOB TITLE: TECBNICAL SERVICE 6PECIALIBT 

DEPARTKENT : Technical services 

IXHEDIATE BUPERVISOR: Technical Services Administrator 

ELIGIBLE FOR OVERTIME: NO 

EEO JOB CODE: 3 - Technician 
GENEmL PURPOSE 

Provides technical assistance to Operations for the development of 
procedures, standards and guidelines for proper use of operating 
systems and facilities. 

DUTIES 

Responsibilities involve the following: 

1. 

2 .  

3 .  

4 .  

5 .  

Visit all utility plants on-a regular basis to ascertain that 
Company policies related to Operations are understood and 
followed as intended. 

Review all requirements of the different regulatory agencies 
with respect to the number of analyses to be run, its 
frequencies, required number of hours of supervision by 
certified operators, class of operators, etc. Report on the 
operator's needs to perform their jobs, i.e, equipment to run 
analyses more efficiently, calculators, new chemicals, etc. 

Prepare preventive maintenance log for all utility equipment. 
Responsible to monitor that these schedules are consistently 
observed by everyone. Keep an inventory of parts to readily 
repair the most recurrent breakdowns experienced at each 
location. 

Assist operators in improving the efficiency bf' their 
operations and will complete a monthly report indicating 
deficiencies, needs for improvement, compliance with above 
directions, etc. 

Assist operators in case of breakdowns or emergencies and 
determine causes of excessive unaccounted for water, etc. 

- Kanagerial - Organizational and leadership skills - Knowledge of plant operations 
- Interpersonal communications - Analysis - Budqeting and estimating 
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- 
JOB TITLE: 

d 

CONTROL NO. 059 
EFFECTIVE 6/91 

SSU JOB DESCRIPTION 

WELDER 

DEPARTMENT : Operations 

IMMEDIATE BUPERVISOR: Manager, Gas Operations 

ELIGIBLE FOR OVERTIME: Yes 

EEO JOB CODE: 3 - Technician 

Performs specialized construction, maintenance and repair of water, 
wastewater and LP Gas facilities and equipment. Activities involve 
fabrication, patching and repairs using acetylene, MIG, TIG and 
stick welding, flame cutting, poly-heat fusion, metal fabrication 
and other activities. 

DUTIES 

Responsibilities involve several of the following: 

1. Performs a variety of tasks involving construction of LP Gas 
pipelines, cathodic protection, main extensions, commercial 
meter sets and the installation of specialized LP Gas 
services. Replaces regulators, vaporizers and effects changes 
in piping in bulk plants. 

2. Repairs or fabricates replacement parts for water and 
wastewater systems including sweeper arms, chute assemblies, 
treatment tanks and other activities. 

3. Performs repairs or fabrication of parts or modifications to 
equipment and vehicles including installation of hoists, 
repairs to semi-trailers. 

Performs other duties or special projects as requested related 
to the area of responsibility. 

5. Duties performed outdoors, with potential exposure to 
explosive materials, welding fumes, changing weather 
conditions, hazardous chemicals and energized equipment and 
tools. 

4 .  

KNOWLEDGE ahQ SKILLS 

- Safe driving practices and record, with a valid driver's 
license. - Good physical condition to enable loading, unloading and 
movement of equipment and tools weighing up to 150 lbs. and 
continuous walking, stair climbing and lifting of objects up 
to 50 lbs. 
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VEHICLES ARE RECORDED TO GENERAL PLANT 

AND ARE ALLOCATED TO SYSTEMS BASED UPON 

THE NUMBER OF CUSTOMERS AS SHOWN IN 

VOLUME II, BOOK OF ALLOCATIONS. 
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LISTOF VEIIICI.F.5. SOUTllFRN STAlFS UTII.ITIPS. INC. 
PRIORTOPURCIIASE I)AlE: UllOl ,9S 

ERenive Date: 0510885 

A 
0 m 

Vch 
# MAKE 

I MERCURY 

61 PORD 

68 FORD 

115 CHEVY 

116 CHEVY 

123 CHEVY 

124 CHEVY 

128 CHEVY 

131 CHEVY 

132 CHEVY 

131 CHEVY 

I45 CHEVY 

147 CHEVY 

148 CHEVY 

149 CHEVY 

isn OIEVY 

153 CHEVY 

IS4 CHEVY 

155 CHEVY 

157 CHEVY 

I58  CAEVY 

IS9 CHEVY 

YEAR MODEL _ _ _  
1988 MARQUIS 

1978 P-350 

1972 P-650 

1989 S-IO 

1989 S-IO 

1989 SI0 

1989 S.10 

1989 S-IO 

I989 S-IO 

1989 S-IO 

1989 S-IO 

I990 c.15m 

1991 s-IO 

1990 C-ISM 

1991 S I 0  

1990 C-ISCQ 

1990 C45m 

1991 S.10 

1990 C-25m 

1990 c-25m 

1991 S-IO 

1991 S-IO 

nom STYLE VEIIICLE ID. NUMBER TAG 
~- __ 

SEDAN 

P-UP I TON 

P-UP lnTON 

P-UP i n  TON 

P.UP  TON 

P-UP  TON 

p-ur  TON 

P-UP i n  TON 

P-UP IRTON 

P-UP IRTON 

P-UP i n m N  

P-UP i n  mN 
P-UP i n  mN 
P-UP i n  TON 

P-UP  TON 

P-UP i n  TON 

P-UP IRTON 

P-UP   TON 

P-UP 314 TON 

P-UP 314 TON 

P-UP i n  TON 

P-UP  TON 

ZMEBM75RmJXM8027 

F37HNCJ0861 

FWDVN80152 

ICCES14E6K811015I 

IGCBS14E9KZ13W08 

IGCBS14E4K2220N14 

IGCBS14E9K8188W9 

IGCBSI4EOKZU6Wl 

IGCBS14UKZ269106 

IGCES14E8KZ202638 

IGCBSl4EOKZU6W5 

IGCDC14Z8LE210165 

IGCCSI4E4M812886S 

lGCDCl4ZIL.EZO3M2 

ICCCS14E3M8lW90 

IGCDCI4H4LE103590 

IGCDC14KILE197231 

IGCCS14EIM8149141 

IGCGC24K3LEZ 13383 

IGCGC24KZLEZ 13729 

IGCCS14E6MBI 12022 

IGCCS14ESM8113324 

I.CI64Y 

116034Q 

18383D 

PUUZOE 

PQ1611s 

PQ173S 

GL143X 

PQI75S 

pQnm 
PQn7S 

PQn6T 

IP1561 

lPl50 

IP157J 

IPIWJ 

IP161J 

IPR95E 

11cy49m 

IPR490 

IPRSIR 

1PR36T 

1PR37T 

ORIGINAL 
n n E  a COST 

45708048 $18.701.32 

15768RC-S S I  l.aw).OO 

5202192 $6.04219 

47167287 $8294.45 

47167302 $8394.46 

47772533 $7536.13 

47852941 $7531.13 

48262364 $7,208.56 

48262331 $7308.54 

48262353 $7108.54 

4025Sl42 $7,208.54 

49213772 SlO.536.23 

4 8 9 6 3 8 ~ ~  s7.m.n 

497.36461 s.91n.n 

497.21245 SlO.SY6.23 

49223695 $12119.87 

49343744 $13.158.44 

49397387 $8.41246 

49354519 $14.457.64 

49446335 516.159.38 

49469370 $8247.47 

49416207 S8247.47 

DATE OP 
PURCHASE COUNN ASSIGNEDTO ~ _ _ ~  

ORANGE **POOL 

NASSAU While. D.J. 

CHARUITTE **Pml 

CLAY Keen. H. 

NASSAU Hewell. D. 

MARION Smiu1.L. 

DUVAL Monis. S. 

ORANOE 1 a i . S .  

ORANGE **Pool 

ORANGE Oil&u.R. 

DUVAL Grncb. P. 

DUVAL Churc. D. 

DWAL B&ciar.R. 

CHARRWITE Cmfwr,J. 

ORANGE Md&.P. 

PUTNAM Wdker. M. 

CLAY Kerlin. W. 

MARION Much. M. 

CrmUS Weeks, J. 

ORANGE K m u . F .  

FOLK Aka,. N. 

HILLSEORO Willir. A. 



LIST OF VElllCLF.5. SOUTllERN STATES UTILITIFS. INC. 
PRIORTO PURCHASE DATE: 01/01/95 

A 
0 
W 

i 

Vth 
W MAKE 

170 FORD 

172 CHEVY 

176 CHEVY 

in CHEW 

179 CHEVY 

181 CHEVY 

I82 CHEVY 

186 CllEVY 

187 CHEVY 

190 FORD 

191 CHEVY 

192 GMC 

193 CHEVY 

194 FORD 

195 PORD 

199 CHEVY 

ZCQ CHEVY 

201 GMC 

203 FORD 

204 CllEVY 

206 CllEVY 

WAR MODEL _ _  
1989 P450 

1986 C-20 

1986 S-IO 

1986 S-IO 

1987 S-IO 

1988 S-IO 

1908 c-XI 
1988 S-IO 

1989 S-IO 

1989 p-no  

1989 S-IO 

1986 K-31 

1986 C-30 

1987 LNTtDoo 

1988 P-M)o 

1988 S-IO 

1988 S-IO 

19118 S I 5  

I989 P-I50 

19F) $10 

1989 S-IO 

207 CllEVY 1988 C-30 

BODY STYLE VEHlClE ID. NUMBER TAG 
ORIGINAL 

COST 
DATB OF 
PURCHASE COUNTY A S S I G N E D ~  

T- I m N  

P-UP 314 mN 
P-UP i n  m N  

P-UP lnTON 

P-UP i n m ~  
P-UP inmN 

P-UP i n  m N  

P-UP i n  mN 

P-UP i n  mN 

P-UP3/4rnN 

P-UP 3/4 TON 

T-I TON 

T-I TON 

T-PUMPnANK 

T-DUMP 

P-UP i n  m N  

P-UP i n  TON 

P.UP inmN 
P-UP i n m N  

P:UP inmN 
P-UP inmN 
T-I TON 

ZFDLP47G2KCAW73 

IGCPC24N4GP429233 

IGCBS14E4G2167250 

IoEBSl4Roc2223218 

IGCBSI4MH8162612 

I~S14E41810302l  

IGCPC24H21Z2414m 

IocCS14R7J2277126 

IGCBSI4E8K2194Rl 

lmEV25N9KNA92736 

IGCBS14E3lCZl93 153 

IGDHC34MffiJSW68 

IGBHC34M3GllU153 

I FDZW80U8HVA34799 

IFDNP112K8lVA41266 

IGCBSl4PXI8IO2858 

IGCBS14EXJ2171262 

IC78SI4E718508970 

IFTDFI5N9RNB31153 

IGCCsI4Z9lCZ2l6aS 

l G m I 4 ~ ~ u o 9 5 7  

ICBHR34KllJI33369 

Pnu8C 

IYEWN 

IYEOSP 

IYElOP 

RSQ19B 

KSQZOB 

Lc148Y 

Lc146Y 

PVK58L 

GJJ63N 

WK59L 

IPK9ZB 

H3IRE 

M3662M 

M3693M 

KSQ258 

Lc145Y 

KSQ24B 

FQ191T 

IPK878 

lWmP 

H 4 8 W  

47617805 

50454794 

sw54792 

4358458 

44207840 

45159895 

46061162 

46623429 

47573729 

47665323 

47573721 

42641894 

43082977 

50521ou 

47404285 

4S154822 

45742.318 

45019178 

41896010 

47837702 

o m m 4  

m z n 7 9  

Sl0.423.72 

$8.84244 

57271.21 

57.363.01 

$7650.05 

$8.51298 

SI 1,755.75 

SI0.5Z1.63 

$9.657.19 

514459.39 

59657.19 

$11,4LRl.63 

SIL419.11 

$65.867.49 

$17,57864 

ssO29.n 

59575.O2 

$9910.35 

$7,630.75 

5729mz 

%,7aan 
$14596.40 

HERNANDO 

VOLUSIA 

VOLUSIA 

VOWSIA 

VOLUSIA 

VOLUSIA 

VOWSIA 

VOLUSIA 

VOLUSIA 

VOLUSIA 

VOLUSIA 

VOLUSIA 

VOLUSIA 

VOLUSIA 

VOLUSIA 

COLLIER 

COLLIER 

COLLIER 

COLLIER 

COLLIER 

COLLIER 

COLWW 

Hildrclh. G. 

Tucker. P. 
D c h .  D. 

Anhas. K. 

Cnnick. C. 

A M .  S. 

Vndmrtr.M 

W e .  G. 

Mdm. P. 
suuo, R.L 

Hew. S. 

"Pml 

hi f i t .  H. 

-Pml 

*'Pd 
Zcigkr. T. 

Qui8leu. M. 

Nin. 1. 

ehkn. M. 

Weis. R. 

Bogos. 0. 

**Pad 



LIST OP VEHICLES - SOUTHFRN W A I T S  UTILITIES. INC. 
PRIORTOPURCHASE O A E  OlDln5 

a 

0 

Vsh 
I MAKE 

208 PORD 

210 INTERNATIONAL 

211 PORD 

218 CHEVY 

224 CHEVY 

225 CHEVY 

226 CHEVY 

229 CHEVY 

231 CHEVY 

232 CHEVY 

233 CllEVY 

234 CHEVY 

238 GMC 

240 CHEVY 

242 CHEVY 

243 CHEVY 

244 CHEVY 

245 PORD 

246 PORD 

252 w v Y  

ZS3 PONllAC 

ZS4 HONDA 

YEAR MODEL 

1989 P-350 

1987 P-2575 

1979 LNloo 

1989 CELEBRITY 

1988 S-IO 

1989 S-IO 

1989 S40 

19116 S-IO 

1987 S-IO 

1987 S-10 

19a7 s-IO 
I987 ,940 

1988 S-I5 

1988 S40 

1988 S-IO 

1989 S-IO 

I989 S-IO 

1989 P-I50 

1989 P-no 
I990 c-15m 

1990 BONNEVILLE 

1990 ACCORD 

ORlQlNAL DAIE OP 
BODY S M E  VEHICLE ID. NUMBER TAG rnLEl COST PURCHASE COUNTT ASIGNEDTO 

P-UP I TON 

T-CABII'RAlX 

T-BOBTAIL 

SEDAN 

P-UP In TON 

P-UP In TON 

P-UP In TON 

P-UP in m N  

P-UP In TON 

P-UP in m N  

P-UP IR TON 

P-UP In TON 

P-UP In TON 

P-UP In TON 

P-UP in m N  

P-UP I R r n N  

P.UP I n m N  

P-UP In TON 

P.UP 3/4 TON 

P-UP In TON 

SEDAN 

SEDAN 

IPDJF37H8KNB36510 

IHSZJGW6HH5l8574 

N7ISVPE99M 

IGIAW5IWOK62219% 

IOCCT14R318234879 

IoEBS14zOK21885661 

IGCBS14Z6K2188S47 

IGCBS14UG2223217 

IGCBS14E6H8161n2 

ICCBS14MH8161936 

IGCBSI4E6H2185279 

lGCBSI4E2H2185621 

lGlBS14E6J8M1585 

IGCBSl4E6J2171260 

IGBCSI4R71811399I 

IOCBS14E8KZ195089 

I C ~ S I ~ U ~ K ~ Z Z ~ ~ ~  

IrnPI5N5KNB31 IS1 

IFTHFZ5HXKNB02M13 
IOCGMK3LE216929 

IGwX54CXL128l629 

I HQCB765XLA086324 

RM7A9N 47880913 S8.6SZO9 

KHxMlD 447Mou 55Z378dl 

H2491E 16903667 $9,75654 

WK43Z 47619311 511.338.89 

KVM2SX 465141% SlObM).3I 

WK44Z 47650620 SI0.029.25 

WK45Z 41650613 58,227.21 

IYE09P 50573746 V.lOrrf4 

KSQ35B 44193915 $7,469.83 

KSQ36B 44190804 $7,469.85 

KSQ31B 44393820 $7,469.85 

KSQ32B 44393814 $7.469.85 

KSQ30B 45243352 $9.83721 

LCIUY 45736756 $9501.88 

GTD541 S082112n04 $9501.87 

PVKW 4765M63 $9,65650 

IPK898 4 7 8 m 3  $7.084.39 

GW63D 47896023 $659275 

GW61D 47895998 58,93614 

lm 4%89444 S14.301.24 

I M W T  49457881 514UZ1.35 

IPK7OQ 4W85210 SI4.875.00 

ORANGE Smilh,JOc 

CULLIW *'Pool 

COWW '*Pd 

CHARwrrE slcph8n.P. 

HILLSBORO Bmner. K. 

HNSBORO **Pool 

HlllSBORO c.inc.T. 

HWNANDO B.lddy,l. 

HWNANDO V.ill.nrmn 

HWNANDO H&.W. 

HWNANDO h s . M .  

HWNANDO h q P .  

ORANGE Bdlmtk,R 

HWNANDO Fmdl. P. 

P A X 0  K d m i d z  S. 

HWNANDO Mmm.R. 

HPRNANDO luEh.R 

HWNANDO Wll*nr,R 

HWNANDO Miuer.1. 

mus Kinc R. 
ORANQE bdm,P .  

ORANQE T4ey.K.  

i 



LISTOF VEHICLFS . SOUTHERN STAIW UTILITIES, INC. 
PRIOR TO FURCllASE D A I E  01/01/95 

Veh 
Y MAKE _ _ _ _  

255 CIIEVY 

256 CHEVY 

257 CHEVY 

258 CHEVY 

259 FORD 

260 PORD 

261 FORD 

262 PDRD 

263 PORD 

264 PDRD 

267 FORD 

268 FORD 

269 FORD 

270 FORD 

271 FORD 

272 DODOE 

273 FORD 

274 DODGE 

275 FORD 

276 PDRD 

277 FORO 

278 PORD 

YEAR MODEL - -  
1991 S-IO 

1991 CI5W 

1991 CORSICA 

1991 Gl5W 

1991 RANGER 

1991 RANGER 

1991 P-I50 

1991 P-270 

1991 RANGER 

1991 RANOER 

1991 P-I50 

1991 RANOER 

1991 PI50 

1991 F-I50 

1991 PI50 

1991 DAKOTA 

1991 P-I50 

1991 DAKOTA 

1991 TEMPO 

1992 F450 

1992 RANGER 

1992 RANGER 

ORIGINAL DATE OP 
BODY S M E  VEHlCLe ID. NUMBER TAG TITLE Y COST PURCHASE COUNTY ASSIGNED m 

r-up  I R  m N  

P-UP If2 TON 

SBDAN 

P-UP IR M N  

P-UP IR m N  

P-UP IR MN 

p-ur  inmN 

P.UP i n m N  

P-UP i n m N  

P-UP In mN 
P.UP i n m N  

P-UP i n  m N  

P-UP If2 TON 

r-ur IRTON 

p-ur  I R ~ N  

P-UP 3/4 mN 

P-UP IR TON 

r-up  I R  TON 

SEDAN 

P-UP i n m ~  

r -up  i n m N  

P-UP I f l  mN 

IGCCS147XM8212191 

IGCDcI4~ME143018 

IGILT53GXMYIO2125 

IGCDCI47,3ME142990 

IFTLRIOUIMUDII8DP 

lmDPl5YXMNA6231 I 

I mDPl5Y7MNA65537 

I lTEFZ5Y5MNA63439 

lmCRlOU6MUD57290 

ImCRIOUXMUD57289 

ImEPI5Y8MNBW610 

lmCR14U3MTAS1373 

lPTCRIOU3MTA3mffi 

IFI’CRlOU5MTA42079 

IFTCRIOuXMTA4540l 

IB7m36XXMS371193 

lFTOFl5Y5MNA44l67 

IB7PL26X6MS364354 

2FAPF36XI MR202338 

IFIDFISY INPA20633 

ImCRIOU4NTAl8W3 

IFTCRlOUXNTA34688 

IYA84B 

IVA36J 

IYA35J 

IPKMB 

FV136V 

FV138V 

IYLd6U 

IYL76P 

IGE06D 

IYK63N 

JE117J 

ITSO7M 

ICB63K 

JGB62K 

JGB61K 

IUK06E 

PQ198T 

IUK38P 

llE63W 

IYE45N 

IPK6OB 

Lc142Y 

49830584 

60263966 

60263967 

61228936 

61324691 

61388662 

61419316 

6138mzo 

61521790 

61474527 

61861827 

61855U2 

6wo1516 

60401515 

60401514 

61925448 

60379604 

61935825 

62050045 

6 2 0 ~ ~ ~ 0 7  

62052508 

62806918 

S 10.408.50 

SII.844.W 

S12.389.44 

Sl l .~6 .14  

$10,638.38 

SllR9.46 

SI 1.796.94 

S13.3U.IZ 

S10.835.90 

$10,786.32 

$13.479.91 

S1274.787 

Sll.897.03 

S12.015.75 

Sll.rn.22 

SI 1.726.50 

s11.0117.13 

SI 1,726.50 

s10.132.06 

siz.zs8.55 

$10.951.57 

511.69654 

crmus zimmcr. R. 

MARION Bowler, A. 

ORANGE * * P d  

ORANGE Smilh.J. 

PUmAM white. D.O. 

PUmAM While. W. 

CrmUS Kik B. 

MARllN Polk. L 
DUVAL whilmnb. G. 

HlUSBORO Faihmt. P. 

DUVAL Robinson. R. 

ORANGE Hinfon.W. 

DWAL wud. B. 

DUVAL Green. B. 

DUVAL Holcanb. D. 

LAKE Kinrick. 0. 

ORANGE S a u t .  C.D. 

ORANGE HunFm. 1. 

ORANGE “Pml 

mu E-. D. 

MARTIN Vulsdds. P. 
MARION Men. 0. 



LISTOF VEHICISS . SOUTIIFRN STAlLS UTll  ITIFS. INC 
PRIOR 10 PURC‘IIASI( l)A’ll: I l l l l l lP)5 

4 
N 

Veh 
(I MAKE 

279 PORD 

281 JEEP 

284 JEEP 

286 FORD 

291 PORD 

292 PORD 

294 PORD 

295 PORD 

2% PORD 

297 PORD 

298 OlEVY 

299 FORD 

300 PORD 

301 PORD 

3U2 PORD 

303 FORD 

304 mm 
801 PORD 

305 FORD 

307 PORD 

310 FORO 

313 FORD 

YEAR MODEL - 
1990 P-350 

I990 COMANCHE 

1989 COMANCHE 

1979 P-800 

1987 RANGER 

1988 RANGER 

1991 TEMPO 

1992 RANOER 

1992 TEMPO 

1992 TEMPO 

1992 ASlRO 

1992 RANGER 

1992 P.3.50 

1992 P-350 

1992 P-SO 

1992 RANGER 

1992 RANGER 

1992 RANGER 

1992 RANGER 

1992 RANGER 

1992 RANGER 

1992 RANGER 

ORIGINAL DATE OP 
BODY STYLE VElllCLE ID. NUMBER TAG n m a  COST PURCHASE COUNTY ASSIGNEDTO 

- ~ _____._. 

P-UP I TON 

2-DOOR 

2-WOR 

T-DUMP 

P-UP l n m N  

P-UP In TON 

SEDAN 

P-UPIRTON 

SEDAN 

SEDAN 

VAN 

P-UP in mN 
P.UP I TON 

P-UP I TON 

P-UP 314 TON 

P-UP inmN 
P-UP IRTON 

P.UP InmN 
P-UP i n m ~  

P-UP inmN 
P-UP in mN 
P-UP In TON 

I FQJPTIY9LNA53427 

117FT36LOLL125116 

I17FT36E9KUOdZZ7 

Q8ODVEB462I 

lITCRlW5HUC764.55 

I ITBRIOA4JUD33888 

ZPAPF35XZMBI64796 

IlTCRlOU6NTAU649 

I PAPP36UllNKlSUQ9 

I FAPP36U4NK1603W 

IGNDMI529NB189933 

IlTCXIOU5NTA78372 

I lTJF3.511 lNNA9.5780 

I lTJFSII5NNA95T19 

I ITEFZJNINNA95778 

IlTCRIOUXNUD51915 

ImCRlOUINUD51916 

IlTCRIOUQNUD5IW9 

I ITCRl OUQNUDJ 1912 

IlTCRIOU7NUD51919 

IFl’CRlOUSNUD51918 

IlTCRlOU3NUD51917 

JBR24K 48550492 59.1l6.lO 

lEP87D 48526102 SIZ.191.55 

PQ199T 48340139 SI 1.610.67 

M486RH 19707796 SIO.ooO.00 

JJRl3S 44654999 $9.4426 

KSQ36L 4633M23 $9651.61 

CUI121 62387974 SIO.M8.17 

ILNZL 6 n m n  si 1,493.ao 

IPK67B 62806897 Sll.U4.74 

LCl40Y 62416945 SI 1.1 10.00 

KSJ95P 62817437 515,972.09 

lYE00P 63613223 SlO.MZ.84 

LCl39Y 62449413 516.471.32 

PQ14ST 62449385 516.471.32 

IYE41N 62449384 514.783.80 

RhUASN 624494311 510.759.57 

LCl38Y 62449440 510.759.57 

LO37Y 6244963 510,759.57 

LC136Y 62449459 510.759.57 

LCl35Y 62449437 510.759.57 

LCl33Y 62449443 $10,759.57 

LCl30Y 62449477 510,759.57 

LEE 

LEE 

LEE 

LEE 

LEE 

LEE 

LEE 

LEE 

ORANOE 

ORANGE 

ORANGE 

ORANGB 

ORANOE 

ORANGE 

m u s  
LEE 

ORANGE 

DSCEOLA 

NASSAU 

PVTNAM 

Richter. 1. 

“PWl 

Puick. R. 

-Pml 

cucu.. P. 

“Pml 

Pound. 0. 

SmdCLD. 

-Pml 

Coder. D. 

-Pml 

Ikkdm. J. 

wn&, w. 
Tenill. M. 

sChindlcr,s. 

B u m p s .  8. 

B N F ~  W. 

Trendel. W. 

Wri& 1. 

Thmpal, P. 

HIUSBORO Puller. D. 

CITRUS Wddhluier.E - 
Told Vehicles. 7his PSge 22 RcporlTul: 110 PqeNumbcr: 5 

I 

t 



LISTOPVEHICLES -SOUTHERNSTATES UTILITIES. INC. 
PRIORTOPURCIIASE DATE: OI/Oi,95 

i 

Veh 
I MAKE 

I14 PORD 

I15 PORD 

I16 WRD 

317 FORD 

I18 PORD 

I19 QDRD 

I21 rn 
322 CHRYSLER 

123 WRD 

324 CHEVY 

ILS CHEVY 

126 CHEVY 

327 CHEVY 

328 CHEVY 

329 CHEVY 

330 PORD 

Ill PORD 

132 CHEVY 

331 PORD 

334 CHEVY 

135 CHEVY 

336 CHEVY 

YEAR MODEL - 
1992 RANGER 

I992 RANGER 

1992 RANGER 

1992 RANGER 

1992 RANGW 

1992 TEMPO 

1993 RANGER 

1993 CUNCURDE 

I991 P-700 

1993 LUMINA 

1993 GI0 

1993 s-IO 
I991 s-IO 

1993 s-IO 

1993 S-IO 

1993 P-250 

1993 TEMPO 

1993 LUMINA 

1994 P-700 

1993 s.10 

1993 s-IO 

1991 s-IO 

BODY STYLE 

P-UP IRTON 

P-UP inmN 
P-UP I R r n N  

P-UP IRTON 

P-UP tnmN 
SEDAN 

P-UP in ~ r n  

SEDAN 

T_BOBTAIL 

SEDAN 

VAN 

P-UP i n m N  

P-UP i n m N  

P-UP inmN 
P-UP  TON 

P-UP I14 TON 

SEDAN 

SEDAN 

T-2 TON 

P-UP In TON 

P-UP In TON 

ORIGINAL 
VEHICLE ID. NUMBER TAG nn.R# COST 

lITCRIOU5NUDS1921 IPK64B 62449469 510.759.57 

ImCRIOU8NUD51914 IYEOIP 62449468 $10.759.57 

lITCRIOU7NUDS197.2 LCIIIY 6249465 $10,759.57 

IFTCRiOU6NUD51913 IPK6ZB 62449467 510.759.57 

IITCRIOUZNUD51908 LC132Y 62449466 $10,759.57 

2PAPp36U6NB186757 IPK59B 62449595 510.596.20 

lmCRIOUIFTAIR72 KSQIOB 65401033 511.063.44 

2C3EU6F3PH534115 GQM41Z 64249743 SU.853.10 

lPDPFIOJXPVACQ316 RhU47N 0 549,314.80 

2G1WIJ4lllF9167116 NRD37D 64616312 $13672.62 

IOCCOI5Z9PF126bS NRD85N 64909209 $15.460.34 

lrms 14Z9P8201139 NRD38D 64636113 SlO.6l8.55 

IocCS14Z7P8202674 NRDlll 64w9M5 $10.618.55 

IGC(S 14Z4P8203128 NRDl9D 64616314 510.618.55 

IGCCS14ZIP8202976 NRD9lD 64636331 510.618.55 

I ITHPZ5H5PNA67749 PBPlJR 65284239 516,758.67 

IPAPPl6U8PK1920M NXW6K 65048866 511.905.13 

2G1WIJ4l7P1152061 NXGSIH M9om58 $14,093.62 

lPDPF701lRVA14033 M5839S 656377146 529,407.50 

ICCCSI4Z9z9po189859 NXGIW 65114882 510,618.55 

IGCCSI4z6PO189866 NXG279 65114873 510.618.55 

Effective Date: 

DATE OP 
PURCHASE COUNTY 

OW29192 MARION 

w m  UKE 

o6n9I92 m u s  
OW29m ORANGE 

06R91Pz C H A R m  

a7n1192 m u s  
Il/17192 C H A R m  

IM71pZ ORANGE 

OIL29193 0X.m 

O S W 9 3  HERNAND0 

0 5 M 3  ORANGE 

osmm  CHAR^ 

05nnw m m  
05,27191 CHARUITI‘E 

05R7193 CHARuTTe 

06LUt93 HWNANW 

W 3  DUVAL 

061)OIp) VOLUSIA 

09109193 ORANGE 

mmm MARION 

O7m3 ORANGE 
P-UP I n m N  IGCCS14zllpO189867 NXG28Q 65134874 S10.618.55 UlAll193 HeRNANDD DiLod0.T. 

kepoponim& i3i FlgeNurnbn: 6 
- . .., 
I W  .chi&. . iiiil ?.ge ii 



A 

P 

Veh 
I MAKE 

337 CHEVY 

338 CHEVY 

339 CHEVY 

340 CHEVY 

341 CHEVY 

342 CHEVY 

343 CHEVY 

344 CHEVY 

345 CHEVY 

346 CHEVY 

347 CHEVY 

348 CHEVY 

349 CHEVY 

350 CHEVY 

351 JEEP 

352 CHEVY 

353 FORD 

3% FORD 

355 FORD 

356 FORD 

357 FORD 

358 DODOE 

YEAR MODEL __ 
1993 S-IO 

1993 S-IO 

1993 S-IO 

1993 S-IO 

1993 S.10 

1993 S.10 

1993 S-IO 

1993 S-IO 

1993 S-IO 

1993 S-IO 

1993 S-IO 

1993 S-IO 

1993 CORSICA 

1993 BLAZER 
1994 CHEROKEE 
1994 C450l 

1994 RANGW 

I994 F-250 

I994 P2SO 

1994 P250 

1994 P-350 

1994 SPIRIT 

LIST OF VEHICLES -SOUTHERN STATES UTILITIES. INC. 
PRIOR TO PURCHASE DATE: o1101,w 

EffM(*s D W  05IWn5 

ORIGINAL DATB OP 
BODY STne VEHICLE ID. NUMBER TAG " L E I  COST PURCHASE COUNTY A S S I G N E D ~  

P-UP in mN 
P-UP in mN 
P.UP in mN 
P-UP In mN 
P-UP in mN 
P-UP In mN 
P-UP i n m N  

P-UP in mN 
P-UP in mN 
P.UP i n m N  

P-UP i n m N  

P-UP i n m N  

SEDAN 

4x4 

4x4 

P-UP in mN 
P-UP in mN 
P-UP 3/4 mN 
P-UP 3/4 mN 
P-UP 3/4 mN 
P-UP I mN 

IGCCS14MP0189935 

l(irrsI4z(P0189938 

lrmsI4z4P0189917 

i ( i r r s i4~7~0190654 

1occsl4wP01912d9 

IoccF14z6w19o4w 

IoCCS1426PO189916 

IocISI475PO19O281 

l ~ I 4 z 4 P O 1 9 w 1 6  

1 c c c s 1 4 m m i a 9 ~  

IGCCSI4Z9P8203275 

i c c c s i m m i ~ n a  

IGILT53T5FT231035 

IGNDTl3W6P22l43317 

114P168S3RL141)388 

IOCEC1426lU164843 

I lTCRIOUSRTA25395 

IPMF25H7RNA38I74 

lPMFZ5H9RNA38175 

I FMF25HORNA38176 

llTIP35H3RNA38177 

SEDAN 3B3AA4635Rl204367 

NX0349 65134880 510,618.55 

NX0339 65134879 510,618.55 

NXG46Q 65134883 510,611.55 

NXG299 65134875 510,618.55 

NXG26Q 65134872 510.618.55 

NXG25R 65134937 510.6l8.55 

NXG3IQ 65134877 514618.55 

NXG479 65134888 510.611.S5 

NXG359 65134881 510,618.55 

NXG329 65134878 510.618.55 

NXG309 65134876 510,618.55 

NX026R 6S134938 $10,618.55 

PBP74B 65135396 $13.094.72 

PBlJ34X 65451380 519,880.36 

WU6J 66052538 520,122.33 

LCI65Y 6612lW29 513.61X.23 

PPV02H 66339213 SIl.859.39 

PlGlOa 65845226 $16,846.90 

KSQl4B 65845221 516,846.90 

PQ144T 65845222 516,846.90 

PIG7OR 65845276 517,799.31 

PlH74.S 66014816 S13.644.84 

m u s  M.cKsndcJ. 

m u s  B W W k R  

HERNANDD L e u h R .  

PASCO '*Prnl 

VOLUSU CnnrlSR. 

ORANGE PUd0v.l. 

MKE Shd&r.L 

COLLIER Gce.G. 

ORANOE 1dnrm.J. 

W E  FfidMldN 

LeE P c r n t q .  0. 

W E  &!ling. D. 

MARION Y-.W. 

ORANGE 7emm.R. 

ORANGE H0ndrieL1.W 

pow( mCrtc. E. 

m u s  Grcenbur8.L 

HWNANDO R&m.T. 

WASHINGTON LedbaerX. 

MARION K.vy.R 

CHARL0"E MdmJ.  

COLUW Quigley.M. 



Veh 
I MAKE 

359 PORD 

360 CHEVY 

361 PORD 

362 FORD 

363 CHEVY 

364 PORD 

365 PMID 

366 WRD 

367 PORD 

368 PORD 

369 PORD 

370 PMU) 

371 PORD 

372 PORD 

373 PORD 

374 PORD 

375 PORD 

376 PORD 

377 FORD 

378 PORD 

379 FORD 

YEAR MODEL 

1994 RANGER 

1994 C.1500 

1994 RANGER 

1994 RANGER 

1994 LUMlNA 

1994 TAURUS 

1994 P-I50 

1994 P-150 

1994 P-I50 

1994 P450 

1994 RANOW 

I994 RANGER 

1994 RANOW 

I994 RANGER 

1994 RANOW 

1994 RANGER 

1994 RANOW 

1994 RANGER 

1994 RANOER 

1994 RANGER 

1994 RANOW 

1994 RANGER 

BODY STYLE 

P-UP in mN 
P-UP lnmN 

P-UP In TON 

P-UP In TON 

SEDAN 

SEDAN 

P-UP IRTON 

P-UP In TON 

P W  In TON 

PJJP InmN 
P-UP in mN 
P.yP I n m N  

P.UP IRTON 

P.UP InmN 
P-UP l n m N  

P.UP i n m N  

P.UP inmN 
P-UP InmN 
P.UP In TON 

P%P 1 R W N  

P-UP inmN 
P-UP i n m N  

VElllCLE ID. NUMBER 

IlTCRIOUZRUA8SW8 

IGCEC14Z7RZ1613OS 

llTCRlOU5RTA40467 

IPrcRlOUIRUB01288 

2GIWLJIT6R9145834 

IPALP52USRAl8IOY 

ImDP15YsRNB17CHjl 

IFmPI5Y9RNB17063 

lmDPI5y1RNBI7062 

lmDPUYoRNBI7W 

ImcRlOU2RTA6w69 

I mcRIOU9RTA66070 

lmcRIOUORTA66071 

IlTCRlOUlRTASarm 

IlTCRlOU3RTA66078 

I FKRlOUl RTA66080 

IlTCRIOU3RTA66081 

llTCRIOU4RTA65081 

IFKRIOU6RTA66091 

IlTCRI4UUBRTAW64 

lmCaI4U6RTA66067 

IlTCRIOUSRTA6EU79 

LIST OP VEHICLES. SOUTHERN STATES UTILITIES. INC. 
PRIOR TO PURCHASE DATE: OIlO1195 

- 
TAG __ 

PlQZ80 

PISO9Y 

PQD42D 

PPVO311 

QCDISB 

PJR58P 

ILIAWE 

IBtUgE 

FQI99L 

mRd3B 

LCl52Y 

KSQIZB 

WH26N 

FQ165S 

LcI58Y 

I.flJ3Y 

Lc162Y 

Lc156Y 

PQl4SR 

PUM%L 

Lcl55Y 

TITLE I 

66121165 

65848020 

66677183 

66339214 

66092741 

654419087 

65419848 

65419147 

65419901 

65419902 

65420079 

6542W78 

65420077 

654Mo83 

65420080 

65420081 

654ZLlXZ 

6542W4 

65420089 

6U2w13 

65420066 

ORIGINAL 
COST 

S12.298.28 

S14.187.09 

Sl2473.28 

Sl2298.29 

sl5.ln.a9 

fll.UZ58 

S12617.18 

512617.18 

Sl2617.18 

S126l7.18 

SI W39.19 

511.w9.19 

511.0119.19 

$11,089.19 

SI 1.089.19 

511,089.19 

SI 1,089.19 

SI 1,089.19 

SI 1.089.19 

SIl,rn.l8 

512405.18 

DA7E OP 
PURCHASE COUNTY ASSIONEDTO 

IUIW3 

IUlCk93 

031ow94 

oim3i94 

W I W 4  

(IullI94 

Mil7194 

M ~ I N  

~ n 7 m  

Mil7m 

03- 

m m  
03rwlw 
03D694 

MD694 

03D694 

M m  

0 3 m 4  

06109194 

mi94 

m I 9 4  

LAKE PonM. w. 
CllRUS Reinhut. P. 

DUVAL Anmiarc$. 

LEE kmm, c. 
WASHINGTON Rc&teiacr. H. 

ORANGE Sweu.C. 

PUR(AM l h m p a b P .  

CLAY 4.f. 1. 

MARION **Pod 

H W N m  &htd.w. 

CHARLUllE Taylm.R 

MARION s0lith.P. 

DWAL whimb.O. 

ORANOE BUQUI. K. 
PUTNAM H o t q . 1 .  

NASSAU While. D D M y  
CLAY Hig@dtun 

MARTIN WesLG. 

NASSAU whits.Drmy 

w(B Hayha 

MARTIN V w 6 d e . T  

I 



LIST OP VEHICLES -SOUTHFRN STATES UTILITIES. INC 
PRIORTO PURCHASE DATE: o i r n ~ m  

Veh 
I MAKE 

381 FORD 

382 FORD 

383 FORD 

384 FORD 

385 FORD 

386 FORD 

3117 FORD 

388 FORD 

389 FORD 

390 FORD 

393 PORD 

394 FORD 

395 PORD 
3% PORD 

397 FORD 

398 FORD 

399 PORD 

400 PORD 

401 FORD 

402 PORD 

403 FORD 

404 FORD 

YEAR MODEL - 
1994 RANGER 

I994 RANGER 

1994 RANOER 

1994 RANOER 

1994 RANOER 

1994 RANGER 

1994 RANGER 

1994 RANOW 

1994 RANOER 

1994 RANOER 

1994 RANGER 

1994 RANGW 

1994 RANGW 

1994 RANGER 

1994 RANGER 

1994 RANGFR 

1994 RANGW 

I994 RANGER 

1994 RANGER 

1994 RANOERXLl 

1994 P.250 

1994 P-250 

BODY STYLE VEHICLE ID. NUMBER TAG 

P-UP i n  TON 

P-UP i n  mN 
P-UP i n  mN 
P-UP i n  TON 

P-UP i n  mN 
P-UP i n  TON 

P-UP i n  TON 

P-UP i n  TON 

P-UP l n m N  

P-UP InmN 
P-UP in mN 
P-UP in m N  

P-UP in m N  

P-UP In mN 
P-UP In TON 

P-UP in TON 

P-UP i n m N  

P-UP i n m N  

P-UP i n m N  

P-UP IRTON 

P-UP 3/4 TON 

P-UP 314 TON 

IFTCRlOU8RTA66U75 

IPTCalOU2RTAWM 

IFTCRlOU4RTA6wI3 

iFTCRiOUXRTA66076 

lFTCRiOU6RTA6w74 

lFTCRiOU2RTAMo72 

lFTCRlOU7RTAMo97 

lfTCRIOU7RTA66083 

IPTCaIOUXRTAAMo3 

lPTCaIOU3RTA6Mp)5 

lmCRlOU5RTA66096 

IFTCRIOU4RTA66090 

lmo11OU8RTA66089 

IlTCRIOUORTA660.85 

l~CRIOU9RTA660.94 

I FTCRIOU6RUc96479 

I WCRl OU4RUC96478 

I FTCRl OUSRTAf6092 

I FTCRiOU I R T A W 4  

I mCRI4U9RTA591 I4 

I FTHR51i9RNR62804 

I FTHnSH4RNB62807 

PQ156R 

PQI58R 

PQ163R 

FQ162R 

FQ16OR 

PQIIR 

PQ137R 

m 6 1 Y  

PQB9R 

FQ143R 

PQ133R 

PQ134R 

PQl38R 

PQl35R 

PQYOR 

PQlSOs 

PQ181S 

PQl83S 

PQlSZS 

IP199S 

Il6034Q 

IxTi54Y 

errmive DW o s m 8 ~  

ORJGINAL DAm OF 
 TITLE^ COST PURCHASE COUNTY ASIGNEDTO 
-~ 

6542CQ96 Sll.089.19 

65420098 SI 1,089.19 

6 5 4 2 0 1 ~  sii.o89.19 

65420102 Sll.Cd9.19 

65420100 SII.089.19 

65420101 SI 1.089.19 

654uXnl 511,089.19 

65420084 Sll.Cd9.19 

65420099 Sll.Cd9.19 

SUMO88 Sll.089.19 

6542m8 511,089.9.19 

6542m69 S11.089.l9 

65420012 511.089.19 

6542OD70 311.089.l9 

65420083 SI 1.089.19 

65420127 Sii.Cd9.19 

65420128 SI 1.089.19 

65420130 SIi.089.l9 

65420129 $11,089.19 

66003350 513.351.90 

660033w Sl5,317.75 

66003388 515,317.75 

VOLUSIA 

VOLUSIA 

VOLUSIA 

VOLUSIA 

VOLUSIA 

VOLUSIA 

VOLUSIA 

DWAL 

COLLIER 

me 
COulER 

Cuny. R. 

**Prnl 

Peluso. D. 

Row. 1. 

'.Pml 

"Pml 

SUO, R.J. 

Hokmb. D. 

Dvn. c. 
Rirhlrr. 1. 

C0dI.R 

CHARUllTB LYAu1lo.R 

m u s  h & r .  M. 

MAIUON Jefferic.R. 

CIlRus Simpm.S. 

MARION i7unrcy.L 

HWNANDO 0olu.M. 

CITRUS n m . 8 .  

ORANGE Gul1.W. 

ORANGE Stvrdrvnt 

ORANGE Bemn,A. 

NASSAU whils h v  - 
Toul Vehicles. This Page 22 RlponTUad: 198 PqeNumber: 9 



Vch 
X MAKE 

4M PORD 

406 WRD 

407 PORD 

4011 PORD 

410 PORD 

411 CHEVY 

412 CHEVY 

413 PORD 

414 WRD 

415 mevy 
416 CHEVY 

417 CHEVY 

418 CHEVY 

419 CHEVY 

420 CHEVY 

YEAR MODEL - 
1994 P-270 

1994 P.250 

1994 P.250 

1994 P-250 

1994 P-250 

I995 LUMINA 

1995 LUMINA 

1995 P-270 

I995 RANGER 

I995 LUMINA 

1995 LUMINA 

I995 CORSICA 

1995 CORSICA 

1995 CORSlCA 

I995 LUMINA 

LIST OF VEHICLFS - SOUTHFm STATES WlILlTlES. INC. 
PRIOR TO PURCHASE DATE: oimim 

BODY STYLE VEHICLE ID. NUMBER TAO IlTLE X 
ORIGINAL 

COST 
DATB OP 
PURCHASE ASSIGNEDTO 

P-UP 3/4 TON 

P-UP 3/4 TON 

P-UP 3/4 TON 

P-UP 3/4 TON 

P-UP 3/4 TON 

SEDAN 

SEDAN 

P-UP 3/4 TON 

P-UP In TON 

SEDAN 

SEDAN 

SEDAN 

SEDAN 

SEDAN 

SEDAN 

I PMP25HZRNB62806 

I WHP25HSRNB628CQ 

IPMPUHORNB628M 

I WHP25H8RNB62809 

2GIWU2MOS91652U 

2GlWW2MWl6337l 

IPTHP25H3SNAOZI 16 

lPTCRlOU4RTB14834 

lGIWU2MIS9182l14 

2GIWU2MOS9182850 

IGILD55M8SY140210 

IGILD55MZSYI 15321 

IGILDJ5MISY139478 

ZG I W UZM6S9 17617l 

QYX681 66003389 $15.454.75 

QYX19J 66003415 $15.454.75 

QYXl4J 66003409 Sl5.454.75 

QYXISI 66003407 $15.454.75 

QYXI8J 66003414 $15.454.75 

RNB72T 67992142 SI5,325.00 

RNB95I 67662295 Sl5.375.00 

~ ~ 1 7 8 ~  6nzuz7 S I ~ U M I  

R M L I ~ L  ~ ~ 7 1 3 6 9  si i .ns .s4 

iezm mmiw ~is.in.a 

PQ183T 68094168 $15.187.85 

PQIWS 68094lll 514.16235 

PQ171S 68094174 $14.162.35 

PQl8ZT 68094170 $14.162.35 

RN17ffi 68094081 SI5.I87.85 

ORANOR 

ORANGE 

VOLUSIA 

COLLIER 

MARION 

ORANGE 

ORANGE 

COLLER 

VOLUSIA 

m u s  
ORANGE 

ORANGE 

ORANGE 

ORANGE 

COLLIER 

i 
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0 4 / 1 4 / 9 5  1 0 : 5 6 : 3 0  CUSTOMER INQUIRY CODES AN0 DESCRIPTIONS PACE 1 

INQUIRY OESCRlPTlON 
CODE 

4 9  
100  
110 
1 2 0  
1 3 5  
1110 
150 
1 5 5  
160 
110 
200 
210 
2 2 0  
2110 
2 5 0  
2 6 0  
300 
3 1 0  
3 2 0  
3 3 0  
3110 

MISCELLANEOUS 
I I ICH B I L L  
LOW B I L L  
WAlER QUALITY COMPLAINT 
A I R  I N  L I N E S  
LOW PRESSURE OR PRESSURE CllECK 
NO WATER 
FOLLOW UP HBC/ACCURACY TEST 
ACCIIRACV TFST BENCHTEST.. . 

TURN OFF FOR CUSTOMER REPAIRS 

* I *  E N D  O F  R E P O R T  e * *  
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CUSTOMER INQUIRY SUMMARY BY PLANT 
IDENTIFIED BY INQUIRY CODE 

FPSC REGULATED PLANTS 

INQUIRY CODE 
SYSTEM I 99 100 110 120 135 140 150 155 160 170 ZOO 210 2 2 ~  ~1~ 260  LO 300 310 320 330 J ~ O I ~ T A L  
AMELIA ISLAND 1 6 4 2  0 5 0 9 1 9  9 2 1 2  4 7 3 4 0 0 0 0 1 0 1 1 1 4  

0 4 0 3 0 0  1 o o o 2 2 3 o o o o o O O O  
9 2 8  2 2 5  1 2 5 2 0  3 3 1 7  9 1 8  1 5  1 0  1 0  0 
1 2 0 5 0 6 4 0 0 0 0 0 1 0 0 0 0 0 0 1 0  
28 172 3 139 1 42 38 18 22 8 21 27 50 15 1 2 5 8 7 5 4 
0 0 0 0 0 1 6 0 0 0 0 0 1 0 0 0 0 2 0 0 0  
1 0 0 ~ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  
3 1 5  0 5 0 8 9 t 2 0 0 1 1  1 1  0 0 0 0 1 3  
0 2 0 1 0  5 3 o o 0 0  1 1  0 0 0 0  0 0 0 0 
8 2 4 1 1 0 1 3 8 3 8 2 1 0 4 4 5 0 1 0 1 7 5 0 0 1 W  
0 6 0 6 0 1 4 0 1 0 1 1 6 1 7 1 0 0 0 1 0  
2 6 4  1 4 8  9 1 9 2 2  1 3  1 2 1 2 1 5  5 7 0 0 4 2 0 

I 

1 2  0 4 0 2 15 0 0 0 1 1 1  0 0 0 0 0 0 0 0 
5 7 0 4 0 0 8 0 0 1 1 2 3 0 1 1 0 0 0 0 0  
14265 4 13 0 36 38 38 24 1 1 4 13 1 1 3  6 1 3 1 2 2 
97 689 6 363 6 140 80 84 13 14 52 48 249 85 102 22 7 30 6 2 4 

1 0 0 3 0 4 8 0 0 0 0 0 2 1 0 0 0 0 0 0 0 1 9  
2 1 3  0 5 0 2 2 0 0 o 1 o 2 0 2 0 0 0 0 2 0 
2 5 1 1 0 4 7 1 0 0 2 0 3 0 0 0 0 0 0 0 0  
8 6 0 5 0 8 8 1 0  0 1 4 1 0  1 1  0 1 6  2 0 
1 1 0  3 0 13 2 0 1 1  1 2 8 0 0 0 0 0 0 0 0 

1 7 0 5 0 0 7 2 2 1 0 0 5 0 0 1 0 3 3 0 0  
0 1 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  
6 3 0  2 o O o o o o o  1 2  1 0 0 0 0 0 0 0 1 5  
0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  
O 4 O 2 1 4 1 o o o o 1 o o o o O O O O O  
0 3 0 7 0 2 0  l o o  1 o 3 0 0 0 0 0 0 0 0 1 7  
1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  
1 3  0 0 0 0 8 o o o o o o  1 o 0 0  0 0 0 0 
1 3 0 3 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0  

1 5  0 2 0 0 15 0 0 0 2 1 3  0 0 0 0 0 0 0 0 

APACHESHORES 
APPLE VALLEY 
BAY LAKE ESTATES 
BEACON HILLS 
BEECHER'S POINT 
BUENAVENTVRA LAKES 
BURNT STORE 
CARLTON VILLAGE 
CHULUOTA 
CITRUS PARK 
CITRUS SPRINGS 
CRYSTAL FWER HIGHLANDS 
DAETWYLER SHORES 
DEEP CREEK 
DELTONA 
DOL RAY MANOR 
DRUID MILLS 
EAST LAKE HARRIS ESTATES 
ENTERPRISE 
FERN PARK 

FERN TERRACE 
FISHERMANS HAVEN 
FLORIDA CENTRAL COMMERCE PARK 
FOUNTAINS 
FOX RUN 
FRIENDLY CENTER 
GENEVA LAKE ESTATES 

GOLDEN TERRACE 
GOSPEL ISLAND ESTATES 
GRAND TERRACE 

HARMONY HOMES 

15 
0 1 5 8  

20 
615 
10 
2 
61 
13 

38 
0 2 1 7  

27 
33 

480 
2101 

31 
26 

1 6 5  
31 
29 
37 
3 
0 

1 
13 

2 
13 
8 



A 
N 
P 

INOUIRVCODE 

SYSTEM 99 100 110 120 135 140 150 166 160 170 7.00 210 '220 7.m 250 250 3W 310 320 330 340 TOTAL 
HERMITS COVE 2 1 0 7 0 ~ 5 0 0 0 2 0 ~ 0 4 0 0 0 0 0 0  23 
HOBBY HILLS 2 3 0 0 0 0 2 0 0 0 1  1 1 0 0 0 0 0 0 0 0 1 0  
HOLIDAY HAVEN 1 2  '0 0 0 1 8  0 0 0 2 0 3 ! 1 0  0 0 0 4 0 23 
HOLIDAY HEIGHTS 2 1 0 3 6 2 3 0 0 0 0 0 0 0 2 0 0 0 0 0 0  18 
lMPERIAL MOBILE TERRACE 8 1 8  1 3 0  I 6 4  1 0 2 5 9 0 0  1 0 0 0 0 0  59 
INTERCESSION Cl lY  4 6 0 2 0 1 0 1 2 2 1 1 2 7 1 3 2 0 0 0 0 0 0 0  62 
INTERLACHEN LAKESPARK MANOR 5 2 0 4 2 7 1 5 0  1 0 3 4 6 0 3 0 0 0 0 3 0  55 
INTERLACHEN LAKESPARK MANOR 0 1 0 0 0 1 5 0 0 0 0 1 0 0 0 0 0 1 1 0 0 1 0  
JUNGLE DEN 2 5 0 0 0 1 2 0 0 0 3 0 1 0 0 0 2 0 0 2 0  18 
KEYSTONE CLUB ESTATES 2 6 0 2 0 1 6  2 1 0  0 0 1 0  0 0  0 0 0 0 0 21 
KEYSTONE HEIGHTS 2 1 5  1 2 2  I 8 3 3  i 1 8 5 3 1 o o o a o o o  74 
KINGSWOOD 0 4 0 0 0 ~ 3 0 0 0 1 I 1 ~ 0 0 0 0 0 0 0  10 

LAKE AJAY ESTATES 1 1 0  8 0 8 5 0 0 0 0 0 2 0 0 0 0 0 0 0 0 25 
LAKE BRANTLEY 1 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0  3 
LAKE CONWAY PARK 1 1 0 4 0 1 0 5 0 0 0 1  1 2 ~ 0 0 0 0 0 0 0  25 

LAKE HARRIET €STATES 0 9 0 5 3 ~ 2 0 0 1 1 1 4 ~ ! 0 0 0 0 0 0  24 

LAKESIDE 0 0 0 0 0 0 0 0 0 0 0 G 0 0 0 0 0 0 0 0 0  0 

LEHIGH 16 187 2 66 6 95 130 13 32 2 22 64 126 30 6 3 5 37 8 1 10 881 
LElLANl HEIGHTS 7 1 3 0 6 0 1 5 8  1 1  0 I 1  1 3 0 0 3 3 0 1  2 88 
LEISURE LAKES 0 7 0 6 0 0 0 0  1 0 0 0  1 0 0 0 0 0 0 0 0  15 
MARCO ISLAND 34 411 1 29 2 35 35 29 106 20 23 9 217 25 12 2 1 4 3 0 4 1002 
MARCO SHORES 0 6 0 I O  1 0  0 0 0 0 0 36 3 0 0 0 1 0  0 0 @ 

MARION OAKS 0 7 7  0 2 5  4 8 6 3 3 3 2 4 1 3  0 1 0  3 3 2 0 0 6 IBg 

MEREMTH MANOR g . 2 1  0 1 5  1 2 0 7 3  3 2 0 5 5 1 4  1 3  0 0 0 0 1 0  173 

LAKEVIEW VILLAS 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  2 

MORNINGVIEW 0 0 0 1 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0  3 

OAK FOREST 1 1 2 3 1 1  1 0 1 0 0 2 2 0 0 0 0 0 0 0 0  15 

OAKWOOD 1 4 0 3 0 1 5 0 0 0 2 2 4 0 1 0 0 0 0 0 0  23 

PALISADES COUNTRY CLUB 0 0 0 1 0 1 2 0 1 0 0 0 0 0 0 0 0 0 0 0 0  5 

PALM PORT 2 6 0 4 0 0 0 1 0  0 I 2  3 3 0 0 0 1 0  2 0 25 
PALMTERRACE 1 7 5 7  3 1 5  1 2 1 2 1  7 1 0  1 8 1 0 6 5  2 t 2 0 2 5 5 0 253 

PALM VALLEY 2 9 0 I O  3 1 7  0 0 0 0 4 7 6 0 0 0 0 0 0 0 49 



PALMS MOBILE HOME PARK 
PlCClOLA ISLAND 
PINE RIDGE 
PINE RIDGE ESTATES 
PINEY WOODS 
POINT0 WOODS 
POMONA PARK 
POSTMASTER VILLAGE 
OUAIL RIDGE 
REMINGTON FOREST 
RIVER GROVE 
RIVER PARK 
ROSEMONTIAOLLING GREEN 
ROSEMONTROLUNG OREEN 
SALT SPRINGS 
SAMIRA VILLAS 
SARATOGA HARBOUR 
SILVER LAKE ESTATEWESTERN SHORES 
SILVER LAKE ESTATESAVESTERN SHORES 
SILVER LAKE OAKS 
SKYCREST 
SOUTH FORTY 
SPRING GARDENS 
ST. JOHNS HIGHLANDS 
STONE MOUNTAIN 
SUGAR MILL 
SUGARMILL WOODS 
SUNNY HILLS 
SUNSHINE PARKWAY 
TROPICAL ISLES 
TROPICAL PARK 

1 1 1 0 1 0 1 3 0 0 0 0 2 0 0 0 0 0 0 0 0 0  9 
2 3 0 5 0  
6 25 0 10 2 
6 2 0 1 4  0 
1 2 0 3 1  
4 1 7  0 8 2 
4 2 0 2 1  1 

2 2 0 3 0  
0 1 0 0 0  
0 1 0 0 0  
1 1 0 2 0  
3 7 0 9 0  
0 1 0 2 0  
1 4 2 6 0  
2 3 0 0 0  
0 0 0 0 0  
0 1 0 4 1  
5 5 9  4 5 0 
5 5 0 5 1  
0 4 0 1 0  
0 2 0 0 0  
0 0 0 0 0  
0 0 0 0 0  
3 0 0 3 0  
2 2 0 0 2  
4 1 0  0 3 2 
22 174 2 17 0 
s i 2  0 4 1 
0 2 0 0 0  
0 0 0 0 0  
7 15 0 14 0 

1 0 0 0 0 1 0 4 0 1 0 0 0 0 0 0  
8 12 2 2 0 1 4  6 2 3 0 0 0 0 0 0 
8 9 0 0 0 1 2 0 1 2 0 0 0 0 0 0  
3 2 0 0 0 1 0 2 0 2 0 0 0 0 0 0  
9 16 1 0  0 2 4 9 1 1  0 0 2 1 0  0 
4 3 0 0 0 0 3 5 0 2 0 0 0 0 0 0  
s 7 0 1 0 0 0 2 0 0 0 0 0 0 0 0  
0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0  
4 21 0 0 0 0 0 4 2 0 0 0 0 0 0 0 

9 4 0 0 0 2 6 5 4 0 1 0 0 0 2 0  
0 3 0 0 0 0 1 3 0 0 0 0 0 0 0 0  
0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0  
1 1 0 0 0 0 1 1 0 0 0 0 0 0 1 0  
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  
3 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0  
5 8 1 5 1 2  5 2 5 2 8  0 7 4 0 0 0 0 0 
1 1 1 0 0 3 5 9 0 0 0 0 0 0 0 0  
1 0 0 0 0 0 0 2 0 0 0 0 2 0 0 0  
3 2 0 0 0 0 0 3 1 0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  
3 2 0 0 0 1 0 1 1 0 0 0 0 0 1 0  
1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  
1 9 1 1 0 1 3 6 1 1 1 3 1 0 0 0  

2 0 0 1 0 0 1 0 2 0 0 0 1 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0  

1 1 3  0 0 0 3 3 2 0 0 0 0 0 0 1 0  

28 40 24 17 1 12 19 37 13 15 5 2 13 6 1 9 

16 13 I O  0 4 6 15 4 I O  0 1 0  2 0 

17 
83 
45 
17 
77 
45 
P 
2 
32 
27 
52 
10 
14 
10 
0 
11  
184 
M 
10 
11 
0 
0 

15 
7 

48 
451 
29 
2 
2 

88 

 UNIVERSITY SHORES I 25 114 3 4.5 2 14 44 17 i o  1 21 24 67 12 90 4 e ze 17 2 1 1  an( 



SYSTEM 

VENETIAN VILLAGE 
WELAKA 
WESTMONT 
WINDSONC 
WOODMERE 
WOOTENS 
ZEPHYR SHORES 
TOTALS 

VALENCIA TERRACE 

i 

99 100 110 120 135 140 150 155 160 170 200 210 220 240 250 MO 300 310 320 330 340 TOTAL 
o o o 2 o o o o a o o o o o o o o o o o o  2 
0 5 0 1 0 0 1 0 0 0 0 2 2 1 2 0 0 5 0 3 0  n 
1 0 0 1 0 9 4 0 0 0 0 2 1 0 0 0 0 0 0 0 0  1 
3 3 0 1 0 3 4 1 0 0 2 0 4 0 0 0 0 0 0 0 0  21 
0 1 0 2 0 0 1 0 2 0 1 0 1 0 0 0 0 0 0 0 0  8 

0 0 0 6 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0  7 
1 3 5 6  0 2 3  2 2 4 2 8  8 2 2 7 1 1 1 7  7 1 1  1 3  0 8 1 2 1 5  
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 me LWKE. LINDA ~ m p a m  ORANGE-OSCEOLA U T I 1  IT1 ES INC RoqUCst No. 10832P -L_ 

, uy&rin* 4 :  14  PM ~at.03/31/94 
A M ~ ~ S S  9 5 2  JUNIPER COURT Awn. JOHN A. IMIKE) JOHNSON 

D*tc04/01/9? 
C0”SUCW‘. 
~clcphonc Y ( 4 0 7 1 - 3 4 8 - 9 7 6 9  roCO.rirnt M a i l  

can Be 
3 4 1 4 3  County& Reached Conplaint Type ws-29 - c i t y / ~ ~ p  KISSIMMEE 

~ o t e  SGEIGER 

Just l f lcat lon 

Account Umber  

nas ~ o n t m e r  contacted capany1 ICSJWO-U~O MIKE JOHNSON 

Customer said a sewage p l a n t  was b u i l t  150 f e e t  from her home and now 

r a t s  a r e  i n f e s t i n g  her home. 

harassing her k ids.  She sa id  the u t i l i t y  w i l l  t e l l  the  PSC t h a t  they 

don’t have a problem w i t h  r a t s  and t h a t  i t s  workers are n o t  harassing 

her kids. 

bel ow. 

She also sa id  t h a t  p l a n t  workers are 

Please inves t i ga te  f u l l y  and advise by the  date shown 

c.. 

RECEIVED . 

APR 5 1994 
Orange/Osceoia Utitities, tnc. 

CONSUMER REQUEST 
FLORIDA 

PUBLIC 

101 EAST M I N E S  STREET 
TALLAHASSEE, FLORIDA 32399 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

Paula I s l e r  

04/18/94 
DUE: 



Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, F1 32399 

Re: Response to Consumer Request No.10832P 

Dear Ms. Isler, 

Orange Osceola Utilities response to the referenced consumer 
request is as follows: 

The treatment plant in the consumer request is approximately 
250 feet from the Lakes residence of 952 Juniper Court. The 
first phase of the facility was built in 1983. The 
construction permit was issued March 12, 1982. 

Orange Osceola has tried to be cordial and cooperative with 
all of the neighboring residences and especially the Lakes at 
952 Juniper Court. O.O.U. has planted large plants both on 
company property to block view of the WWTP (see photos). 
O.O.U. also provided and had planted trees and shrubs in 
the Lake's backyard, (not all showing in photos). 

O.O.U. worked diligently to control undesirable odors from the 
vacuity around the site and any other undesirable conditions 
that would be experienced by the neighbors. 

O.O.U. has had to call the Osceola sheriff on occasions 
regarding the Lake family children at the plant area with BB 
guns or air rifles. SomeO.0.U. employees feel their vehicles 
have ben hit by the shots. The Lake kids on more than one 
occasion have been seen shooting ducks, in the canal and lake 
behind their house. The property behind the Lake's house is 
0 . 0 . U . ' ~  property of which is kept mowed and cleaned by our 
company. 

On several occasions the Lake's kids and friend have verbally 
threatened O.O.U. employees. They have on one occasion 
(mooned), O.O.U. employees leaving the work site at the end of 
a shift. 

O.O.U. staff has been directed to make no verbal or physical 
responses back to the Lake's kids unless imminent personal 
danger occurs. 

.J 

2507 D Boggy Creek Rd., Kissimmee. FL 34744, (407) 3484855 - 
7 740 
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Orange Osceola Utilities facilities poses no problem causing rats 
nor any other such conditions. O.O.U. request if it be the desire 
of the commission to have Osceola County Health Department come to 
the plant site! to check for rats and conditions that would cause a 
rat problem to be encouraged. 

Orange Osceolii Utilities will also upon request provide notarized 
statements under oath by several of the staff of the Waste Water 
Treatment Plant. O.O.U. will provide as many reports from the 
Osceola County Sheriffs Dept. as obtainable if so requested. 

Orange Osceolii Utilities has no desire to be a problem for anyone 
in the neighborhood and strives not to be any type of nuisance as 
can be under the circumstances. 

As stated earlier in this correspondence O.O.U. personnel has taken 
abusive verbal taunting from the Lake's kids and their friends from 
their backyard. I fell the controlled patience has been on 
0.0.U.'~ part.. 

Orange Osceola Utilities is not attempting to cast discredit upon 
the Lakes but simply defending 0.0.U.'~ position regarding what 
actually occurs relative to people from their backyard to O.O.U.'S 
employees. We welcome them to communicate any issue they feel is 
0.0.U.'~ probl.em with this office. 

If there are any additional actions required taken by O.O.U. 
concerning this issue please notify this office as soon as 
possible. 

Sincerely, 

Orange osceola Utilities, Inc. 

MJ:vn 

- . . .  
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< .  r?(LVIN DOUGLAS 

115 ALAMEDA DRIVE 
KISSIrPlEE FLA. 34743 

Public Senrice Cornmission 
101 East Gaines ST. 
Tallahassee, Fla. 32399 

DEAR SIR: 

EIGHT YEARS AGO AN IRRIGATION OUTLET WAS PUT IN FOR MY HOUSE BY 
THE WATER COMPANY IN BUENA VENTLJRA LAKES WHERE I LIVE. THIS OUTLET 
WAS PUT IN IN FRONT OF THE ELECTRICAL CASING NEXT TO THE WATER METERS 
WHICH IS LOCATED ON THE RIGHT OF WAY IN FRONT OF THE HOUSE NEXT 
TO OURS WHICH IS A RENTAL. WHOEVER RENTED THE HOUSE THOUGHT THIS 
BELONGED TO THEN AND USED THE WATER(W1CH I PAY FOR) UNTIL I TOLD 
THEM THAT I PAID FOR THIS. LAST YEAR NEW RENTERS MOVED IN WHO 

ARE IGNORANT OF THE'CONCEPT OF RIGHT OF WAY. THE ADULTS AND CHILDREN 
LIVING THERE HAVE DESTROYED THE OUTLET AND TAKEN OFF THE VALVE KNOB. 
FOR ABOUT 0 PIONTHS I HAVEN'T BEEN ABLE TO USE THIS OUTLET BECAUSE THE 
"ON AND OFF" VALVE HAS BEEN JAMPIED ON "OFF". I HAVE BEEN DOWN 
TO THE LOCAL WATER COMPANY AND COMPLAINED 3 TIMES TO THEM IN THE 
LAST 3 MONTHS, AND THEY STiLL HAVEN'T FIXED IT ALTHOUGH THEY P!?ONISED 
TO. I ALSO HAVE ASKED THEM TO MOVE THIS OUTLET IN FRONT OF MY 
PROPERTY FREE OF CHARGE, AND NOT CHARGE HE THE $4.46 MONTHLY FOR 
IRRIGATION WATER WHICH I CAN NOT USE AND GIVE ME A REFUND FOR THE 
PAST YEAR AND DO NOT CHARGE ME UNTIL IT IS MOVED, FIXED AND.WORKING. 
PLEASE DO NOT ANSWER NE NEGATIVELY BECAUSE I AM HAVING TOO MUCH 

TROUBLE WITH THE IGNORANT RENTERS LIVING NEXT DOOR WHO CALLED THE 
POLICE WHEN I BLANEIj THEN FOR THE DESTRUCTION OF THE SPIGOT. 

Sincereiv yours ,  L 

742 



NIETER READING 

TURN ON 0 
TURN OFF 0 
READ METER 0 
LEAK 0 
hETER TEST 0 
NEW SERVICE 0 
LOW PRESSURE 0 
WATER (TEST) 0 
SEWERBLOCKAGE 0 
F'SC 0 

M E T E R  T E S T  
START AOG 
EN0 R f f i  
GALS 
%OCCUR 

TAKEN BY: A&. 

COMMENTS OFFICE 

I ... 
2 

D4TE COMPLETED ~ 5 -  -/3- 9+f - I 
TIME SIGNED I 
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~arne DOUGLAS, MARK K E V I N  ccqany ORANGE-OSCEOLA UT1 L I T 1  ES .. I N C  . Request NO. 1 6 5 7 2 P  

d 

A ~ W S  115 ALAMEDA D R I V E  Attn. M I K E  JOHNSON ~y-r~na 2 ~ 4 1  PM ~ a t t 0 5 / 1 6 1 9 4  
C0"SVIICT'S 

lelephme n r o C o . r ( n a  mail ~ a t . 0 5 / 1 7 / 9 4  

Can Be 
3 4 7 4 3  County& Rcsched c n p l a l n t  rype w s - 3 9  citylzip KISSIMMEE 

R E C ~ ~ E D  ~ t p l y  Recelved 
See attached concerning delay In moving outlet. , 

Please contact customer and assist. 
1;;;; 2 i: :. t4 

FLORIDA 

PUBLIC 

SERVICE 

COMMISSION 

101 EAST GAINES STREET 
TALLAHASSEE, FLORIDA 32399 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

13 
J 

Nancy Prultt 

06/01/94 
DUE: 



YMW DOUGLAS. MARK KE V I N  c-ny ORANGE-OSCEOLA UTILIT I E S .  INC. 

AddresI 115 ALAME DA DRIVE ~ t t n .  M I K E  J OHNSON 
4 Consuner's 

Telephone I 

can ne 
C I C ~ / Z I ~  U M M E E  34743 C a n t y m  Rceched 

Accwnt Umber 

W ~ I  crnimer contacted cnp.m/) reeJuo-%o 

See attached concerning delay i n  moving o u t l e t .  
Please contact customer and ass is t .  
5/31 repor t .  Closed by l e t t e r .  
6/2 p ro tes t  l e t t e r .  
7/18 l e t t e r  from customer wanted company t o  move h i s  spigot.  
Closed by l e t t e r  InformIng customer i t  was h i s  r e s p o n s i b i l i t y  t o  move his own 
meter. 
08/03 - See attached l e t t e r  from Chairman Deason. 
add i t iona l  Informat ion by August 18. / p j i  

u 
g 

Wrote u t i l i t y  and asked f o r  

CONSUMER REQUEST 

101 E. GAlNES STREET ' 
TALLAHASSEE FL. 32399-0850 

904-48d-7238 

PLEASE RETURN THlS FORM 
WITH REPORT OF ACTlON T O  - 

WE: 06/01/94 



P: 

n 

Mr. Mark K. Douglas 
115 Alameda Drive 
Kissimee, Florida :34743 

Dear Mr. Douglas: 

May 17, 1994 

Thank you for your recent .-tter concerning Orange-Osceola Utilities, 

We will look into the matter you outlined and get back in touch with you 

Inc. 

at the conclusion of our investigation. 

Sincerely, 

Nancy E. Pruitt 
Consumer Complaint Analyst 
Division of Consumer Affairs 

NEP: kt 

c 
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UTILITIES, INC 

May 27, 1994 

Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, F1 32399 

Re: Response to Consumer Request No.16572P 

Dear Nancy Pruitt, 

Orange Osceola Utilities response to the referenced consumer 
request dated 6/1/94 is as follows: 

Orange Osceola Utilities was first notified of a valve problem on 
April 13. 1994. The valve (curb stop), at the Irrigation water 
service meter was inspected that date by O.O.U. technitions. No 
problem was found. What was found to be defective was customers 
spigot valve. The message was left on the customers door. 

Orange Osceola Utilities technition responded on May 15, 1994 to 
a customer request for service to repair a valve at the water meter 
(irrigation water service). Technition Everett Reedy went to the 
site and thoroughly checked the meter and curb stop valve at the 
meter and determined there was no problem existing at that time. 
What was broken was the customers riser pipe and spigot missing. 
The customer was not home at that time to discuss the matter. 

Orange Osceola Utilities as a courtesy has moved the meter on to 
the customers property line. Please feel free to contact us at 
407-348-4855 if you have any further questions concerning this 
Sat ter . 
Sincerely, 

O W G E  OSCEOLA UTILITIES. INC. 

General Manager 

M3:vn 

2547 0 Boggy Creek Rd.. ffissirnmee, FL 34744. (407) 3484855 
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NARK KEVIN DOUGLAS 
115 ALAMEDA DRIVE 
KISSINNEE FLA 34743 

PUBLIC SERVICE COMNISSION 
FLETCHER BUILDING 
101 EAST GAINES STREET 
TALLAHASSEE,FLA. 32399-0850 

DEAR MS. PRUITT: 
THANK YOU FOR TAKING CARE OF MY LETTER CONCERNING THE ORANGE-OSCEOLA 
UTILITIES, INC.'S LACK OF LOOKING INTO MY COMPLAINTS REFERENCE THE 
INSTALLATION OF AN IRRIGATION OUTLET. ON 5/28 I NOTICED IT WAS MOVED 
EARLY A.M. CLOSER TO MY PROPERTY. HOWEVER, DUE TO THEIR INEFFICIENCY 
I WAS NOT NOTIFIED PREVIOUSLY OR CONSULTED TO WHERE I WOULD LIKE 
IT TO BE. IT WAS MOVED TO THE DIVIDING LINE BETWEEN PROPERTIES. DUE 
TO THE IGNORANCE OF THE NEIGHBORS, THIS STILL POSES A POSSIBLE 
PROBLEM. PLEASE MAKE SURF. I AM NOT CHARGED FOR THIS. 
ALTHOUGH I AN STILL NOT HAPPY WITH THE PLACEMENT OF THE IRRIGATION 
SPIGOT, I WANT TO THANK YOU FOR YOUR SPEEDY AND RESPONSIBLE ACTION. 
YOU ARE NOT TO BLAME FOR THE INCOMPETENCE OF THE ORANGE-OSCEOLA 
UTILITIES, INC. 
PLEASE, IN ORDER TO AVOID FUTURE PROBLEMS, CAN YOU TELL THEM TO 
CONSULT ME WHEN THEY MOVE THE SPIGOT TO WHERE I INDICATE-WITHOUT 
CHARGE ! 
THANK YOU AGAIN FOR YOUR CONSIDERATION AND PATIENCE. 

Sincerely yours, 

p*L&kwd@2&< 
MARK KEVIN DOUGLAS 

P.S. I JUST SAW MY NEIGHBOR MOWING HIS LAWN ON A RIDING MOWER AND 
HE WENT CLOSE TO THE SPIGOT AND ALMOST DISLODGED IT. 

M.K.D. 

J' 

4 
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MARK KEVIN WUGLAS 
115 ALAMEDA DRIVE 
KISSIMmEE FLA. 34743 

PUBLIC SERVICE COrPIlSSION 

FLETCHER BUILDING 
101 EAST GAINES STREZT 
TALLAHASSEE, FLA. 32399-0850 

DEAR S I R ,  

TO DATE NOTHING HAS BEEN DONE ABOUT MOVING MY IRRIGATION SPIGOT. THEN 
SEND SOME OUT ON 7/14/94 AND HE NOT ONLY REFUSE TO mom IT HE WAS VERY 
RUDE TO ME. I WANT MY SPIGOT MOVE TO WHERE I T  SHOULD BE T E N  FEET OVER 
ON MY PROPERTY. I F  T H I S  IS  NOT DONE I WANT A FULL REFUND FOR THE 

SEVEN YEARS OR SO THAT I HAVE HAD IT .  I DO NOT WANT TO HEAR THAT YOU 
WILL NOT DO I T  OR YOU ONLY DO I T  ONCE. I W A S  NOT ASKED WHERE I T  SOULD 
BE MOVED WHEN THEY IDID IT AND THFX SHOULD OF ASICED WHERE I WANTED I T  
MOVED WHEN THE2 DID I T  BACK I N  MAY OR JUNE. ALSO, THEY KEEP RAISING THE 
RATES FOR NO OTHER REASON THEN TO G I V E  THEMSELVES A RAISE. THE RATES 
SHOULD B E  A FLAT $5.00 FOR SEWER AND A FLAT $5.00 FOR THE WATER. 
THEY CAN NOT RUN ON T H I S  THEN GET SOMEONE I N  HERE WHO CAN. 
I REPEAT MOVE MY SPIGOT AGAIN OR GIVE ME A REFUND FOR THE PAST S E V E N  

YEARS PLUS A SUN FOR THE RUDENESS OF THE MAN WHO CANE OUT AND REFUSE 
TO DO ANYTHING BECAUSE HE IS LAZY AND DOES NOT WANT TO WORK. 
ALS6, MY NEIGHBOR H A S  BEEN HITTING MY SPIGOT WITH H I S  RIDING NWER. 

I REPE3T I WANT A REFUND AND SOMEONE WHO CAN RUN THIS WATER COMPANY 
BORE E F F I C I E N T  AND LOWER WATER BILLSAND PEOPLE WHO ARE NOT RUDE. 

W E  CAN SETTLE T H I S  L I K E  NO- HUNAN BEINGS AND 
TAKE ANY OTHER ACTION BUT T H I S  LETTER SO I REPEAT EITHER MOVE I T  OR 

GIVE ME M y  WATER WHICH IS UNDRINKABLE ANY WAY FOR FREE. 

IF  

I HOPE 
I DO NOT HAVE T O  

751 



State of Florida 

July 21, 1994 

Mr. Mark Kevin Douglas 
115 Alameda Drive 
Kissinnnee, FL 34743 

' Dear Mr. Douglas: 

This is a follow-up to your letter concerning moving a irrigation 
spigot. As you stated in your letter "my irrigation spigot", it is your 
spigot and you can move the spigot any where on your property that you 
desire. 

The utilities are not required to place a spigot or irrigation system on 
a customers property. 
c?wtesy. All facilities past the meter are the customer's responsibility. 

be of further assistance in this matter. 

Orange Osceola first installed the spigot as a 

I can not require the company to move the spigot. I am sorry I can not 

Sincerely, 

4 

Nancy Pruitt 
Senior Consumer Complaint Analyst 
Division of Consumer Affairs 

Nksah 
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r 
r u m  KEVIN DOUGLAS 
115 ALAMEDA DRIVE 
KISSImMEE FLA. 34743 

DFAR J. TERRY DEASON, CHAIRMAN, 

ENCLOSED IS A COPY OF A RUDE LETTER I RECEIVED 

P 

SENIOR CONSWR COMPLAINT ANALYST. I WOULD L I E  TO STRAIGHTEN OUT 
THE FOLLOWING POINTS- 

1 THE SPIGOT WAS NOT PUT IN AS A COURTESY-I PAID $95.00 TO 
HAVE IT INSTALLED, THIS MAKES THEM RESPONSIBLE FOR ANYTHING 
THAT GOES WRONG WITH IT-UNLESS THEY WANT TO REFUND THE $95.00- 
AND EVERYTHING I PAID TO DATE 
2 IF MISS PRUITT IS NOT COMPETENT TO DO HER JOB OR IS AFRAID 
TO DO HER JOB TO THE PUBLIC SATISFACTION THEN GIVE IC3 THE 
JOB AND TIE AUTHORITY TO SERVICE BVL. BECAUSE YOU ARE A 
PUBLIC SERVICE COMMISSION AND NOT A UTILITY SERVICE COmMISSION 
YOU MUST !SERVE THE PUBLIC TO THEIR SATISFACTION. I AM ONE 
OF THE PUBLIC AND I ' M  NOT BEING SATISFIED. 
3 .  OUR WAlXR IS UNDRINKABLE AND STAINS EVERYTHING IT COMES 
IN CONTACT WITH. IT HAS CAUkED TILES IN MY SHOWER TO COME 
LOOSE. I COMPLAINED TO THE WATER COMPANY AND THEY DENIED 
ANYTHING WAS WRONG. IF THF( ARE UNWILLING TO ACZGPT 

RESPONSIBILITY FOR THIS, I REPEAT , IF YOU PUT NE IN CHARG'?3 

I WILL MAKE SURE THAT THEY DO. 
4. 
FLAT SEWER RATE OF BETWEEN $5-$10-(AND THE WATER RATE SHOULD 
BE THE SAPE).  

5. WHEN 1 ASK FOR My SPIGOT TO BE MOVED AND FIXED, I AN 

WITHIN l'l3 RIGHTS, EITHER GET THE WATER COMPANY TO DO THIS 
OR GIVE f'E THE FEW THOUSAND DOLLARS, PLUS, AND I WILL HAVE IT 
DONE. DON'T TELL ME THIS IS NY RESPONSIBILITY WHEN I PAID 
THEM TO HAVE IT INSTALLED 

OUR WATER RATE IS TOO HIGH AT PRESENT,THEXE SHOULD BE A 

- . .  
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IN CLOSING, ACT LIKE A PUBLIC SERVICE COPPlISSfON AND SERVE THE 
PUBLIC. DO NOT REPEAT WHAT MISS PRUITT SAID, OR CONSULT HER FOR THE 
ABOVE REASONS. I AM NOT ASKING FOR ANYTHING UNREASONABLE. I PAY 
FOR THIS SERVICE, FOR WHICH I AH ENTITLED-AND DRINKABLE WATER WHICH 
DOESN'T STAIN EVERYTHING ITCOMES IN CONTACT WITH. 
I WOULDN'T BE SURPRISED IF EVERY TIME THE WATER RATES GO UP THEIR 
SALARIES GO UP. 
THE SERVICE OR THE SYSTEM. 

THEY CERTAINLY ARE NOT USING THE MONEY TO ImPROVE 

yours truly, 

c 
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! i  
cnmmssononcn: 
I. lERRY DEWON. CHAlRMAN 
SUSAN F QARX 
N U  L JOHNSON 
DlANE K KIESUNG 

n 

Mr .  Mike Johnson 
General Manager 
Orange Osceola U t i l i t i e s ,  Inc.  
2507 d Boggy Creek Road 
Kissimmee, F l o r i d a  34744 

' Dear M r .  Johnson: 

Enclosed i s  t h e  Commission's f i l e  on Mr .  Mark Kevin Douglas's complaint 
You w i l l  note from h i s  most recent l e t t e r  t h a t  he's f i l e d  o r i g i n a l l y  May 16. 

very unhappy w i t h  our  handl ing o f  h i s  complaint. 

Orange Osceola t h e  495? 

"undr inkable and s t a i n s  everything i t  comes i n  contact w i th . "  
i nves t i ga te  t h i s  and inc lude w i t h  your  repo r t  a copy o f  the l a t e s t  chemical 
analysis o f  t h e  Department o f  Environmental Pro tec t ion 's  t e s t ?  

a d e f e c t i v e  s p i g o t  valve, broken r i s e r  p ipe  and a missing spigot.  
t o  say t h a t  as a courtesy,  you moved " the meter on t o  the customer's property 
l i n e . "  
par ts  o f  h i s  i r r i g a t i o n  system have anything i n  common other than the f a c t  
t h a t  t he  meter r e g i s t e r s  the  usage? I n  one l e t t e r  t o  Ms. P r u i t t ,  Mr .  Douglas 
sa id  t h a t  t h e  i r r i g a t i o n  o u t l e t  was moved c lose r  t o  h i s  property.  
c l a r i f y  e x a c t l y  what was moved and how you decided on the loca t ion .  

He now says t h a t  he pa id  $95 t o  have the  spigot i n s t a l l e d .  Did he pay 

M r .  Douglas a l s o  complains about the q u a l i t y  o f  water which he says i s  

I f  yes, when and exac t l y  what d i d  the 495 cover? 

Can you please 

I n  y o u r  May 27  l e t t e r  t o  Ms. P r u i t t ,  you wrote t h a t  Orange Osceola found 
You went on 

I ' m  confused. Does t he  meter and the  defect ive,  missing and broken 

Please 

FLETCHER BUILDING 101 !%ST GAINES STREET T U W S S E E ,  FL 32399-0850 
An Affirmat!vc Acnon/Eqwl Opponunrry !%.plyr 
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Page Two 

I appreciate your review of this case. Hopefully, we can resolve this 
case once I receive your information. 
for your assistance. 

Please respond by August 18. Thanks 

Sincerely, 

PJI:kt 
Enclosure 

Paula J. Isler 
Complaint Analyst Supervisor 
Division of Consumer Affairs 
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RANGE 

SCEOLA 
UTILITIES, INC . 

August 15, 1994 

Florida Public Service Commission 
101 E. Gaines Street 
Tallahassee, F1 32399-0850 

Attn: Paula J. Isler 
Complaint Analyst Supervisor 

Subject: 2nd response to consumer request No. 16572P. Mark Kevin 
Douglas, 115 Alamoda Dr. , Kissimmee, F1. , located on Orange Osceola 
Service area of Buenaventura Lake S/D. 

Dear MS. Isler: 

Mr. Douglas paid an $85.00 meter installation fee plus a $10.00 new 
account turn on service fee for an irrigation meter June 1st. 1987. 
Orange Osceola Utitlities, Inc. installed the meter and started the 
service June 16, 1.987. As a courtesy to the customer the staff was 
installing a spigot on the riser pipe. The meter installation fee 
did not require l:he riser pipe and spigot therefore the staff was 
instructed to stop such when management became aware of the 
practice. 

The standard practice by OOU for irrigation service is to install 
a service line with a meter attached immediately adjacent to the 
normal house service meter and on the side of the meter closest the 
house being serviced. In most of the house service instances the 
meter is in a double meter box shared with the house adjacent to it 
and installed at the common property line in the utility easement 
out in front of the property, (see attached sketch). 

In the situation with Mr. Douglas's meter a power company 
transformer box conflicted with where OOU normally would install 
the water meter aned caused a slight adjustment required to one side 
or the other of the property line. The location selected was 
arbitrary. When the condition was reviewed on site by myself and 
other staff the decision was made to accommodate the customer Mr. 
Douglas and move tlhe irrigation meter serving his property onto his 
side of the property line. It is Mr. Douglas's responsibility to 
move his spigot from the meter to any other location on his 
property. - 2507 D b g g y  Creek Rd.. Kissimrnee. FL 34744. (407)  3484855 
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Regarding Mr. Douglas's comments concerning the quality of water 
OOU supplies to him is that water quality meets all of the State of 
Florida Requirements and all of the U.S.E.P.A. Safe Drinking Water 
Quality requirements, (data attached). As to the water making the 
tile in the shower to come loose, OOU suggest he obtain the opinion 
of a licensed tile setter. 

The circumstance with the meter and meter box and the riser pipe 
with a spigot is, the riser pipe is immediately following the meter 
box with a spigot installed on the riser pipe approximately 12" to 
18" above the ground level. The meter box and meter is the only 
responsibility OOU has with regards to location and or repairs to 
damaged material. The riser pipe and spigot as addressed above, 
does not belong to OOU and therefore is the property owners 
responsibility to make repairs to damaged riser pipes. The owner 
was not charged by the utility to install the spigot on the riser 
pipe and that was not a part of the service contract. The contract 
is only for water service and the charge is for a meter to measure 
the volume of water used so a fee can be calculated to issue a bill 
tothe customer on an established regularity for services rendered. 

Orange Osceola Utilities, Inc. has provided the services to the 
customer, Mr. Douglas of 115 Alameda Dr. contracted for, of which 
1s to provide water of a quality which is safe to drink, meets all 
regulated requirements at an acceptable pressure and required a fee 
to install a metering device in order to measure the volume used to 
allow appropriate billing for the services. 

Orange Osceola Utilities statement above is not intended to be in 
an uncooperative manner and attitude toward the customer but to 
provide what is established policy and standard operating 
procedures by OOU of which meets the rules and requirements of the 
Florida Public Service Commission and provide the appropriate 
service to the customer as per the service contract. 

It is hoped that any confusion or misunderstood conditions that 
existed on this matter have been clarified above, but if there 
remains any additional information or action to be taken by OOU 
please notify us immediately. 

Sincerely, 

Orange Osceola Utilities, Inc. 

J 

Mike Jdnson 
General Manager 
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MJ:vn 
cc: Marty Deterding Esq., Rose Sundstorm and Bentely 

Enclosures: 

1) Photo of Meter boxes and riser pipe with spigot at 115 Alameda 
Drive. 

Sketch of where irrigation meter was originally installed and 
location OOU moved it to on customers property with a 
property lines, utility easement and right of way locations. 

2)  

3 )  Water Quality Data 
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51 Eden Driue 
F r u i t  1 and Par C: , FL 3 4 7 Z 1 - 6 a  
march 8,  1994 

Lake U t i l i t i e s .  Ltd. 
P.D. BOK 5252 
Lakeland, FL 33807-9252 

TO morn It nay Concerni: 

Enclosed i s  payment for the  r a t e r  re used but  w e  are very d i s u t $ S f i r d  r i t h  
.the quality of tho  water we a r m  paying for. It i s  very dincolored, very 
unsatiofactorv fo r  laundry Use and unple8sant t o  drink. D u e  to tne problmms 
l i s t e d  we ha8 the r a t e r  tested by an indcpendont agent ana h e  quoted UE the 
followings - 

Raw Water Test 3/4/94 R a w  Water Samplo S Week8 Old 

H 8 qPq I 5.0 ppm Cbar tor i r l )  
I 1.2 pp Cbscter ia l )  
Ph 6.6 I 
Free Chlorine :S.d 7 m 

The suggestion tha t  w e  have t fianganece Grrmeand i r o n  f i l t m r  follDwcd by 
i n - l i ne  f i l t e r  a t  a coat of E1.100 i s  absurd when w e  are Paying Y W C  CDnprnY 
f o r  qual i ty  water. 

Please inform us as t o  uhat &asures uill bo taken t o  Correct t h i s  nost ceriour 
problem. ,, 

siz5ctY' F: 
(- 'U- 

(~TI. Joseph Hurlev) 

c: Bob murphv. nrnrgcr 
Lakaiide Torracr M.H.P. 

Encl osure 
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Lake Utilities Company 
P.O. Box 5252 

ekeland. Florida 33803 
Tcl. (1113) 647-1581 

April 18, 1994 

&s. Lucile muley 
51 Eden Drive 
Fruitlaad Park, PI, 34731-6335 

D e a r  Mrs. HurleyS 

I have reviewed your latter regarding +he water quality provided to 
your home. The water ality i n  in ueordmcc with t h e  testing 

the probluns you have experienced periodically with iron. We 
continue to flu8h the lFaes d o n g  vfth balancing the chloriae level 
to animize any dimcoloring. 

Sinoorly, 

requir-ntn e8tablimhe r by the regulatory rg~ncl.8. W e  reeegaiae 

Roberta 
office Uanager 

AR: j e  
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