
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 950214-TP 

In Re: Review of the Rule 25-

4 . 115 ( 2 ) (a) and ( 3 ) (a) , F . A . C . , 

regarding directory assistance 

for the disabled 

ORDER NO. PSC-95 -1366-FOF-TP 

ISSUED: November 3, 1995 

The following Commissioners participated in the disposition of 

this matter : 

SUSAN F . CLARK, Chairman 

J. TERRY DEASON 
JOE GARCIA 

JULIA L. JOHNSON 

DIANE K. KIESLING 

NOTICE OF ADOPTION OF RULE 

NOTICE is hereby given that the Florida Public Service 

Commission, pursuant to Section 120 . 54, Florida Statutes, has 

adopted the amendments to Rule 25-4.115, Florida Administrative 

Code, relating to directory assistance for the disabled without 

changes . 

The rule amendments were filed with the Department of State on 

November 1, 1995 and will be effective on November 21, 1995. A 

copy of the rule as file d with the Secretary of State is attached 

to this Notice . 

This docket is closed upon issuance of this notice. 

By ORDER of the Florida Public Service Commission, this 3rd 

day of November, 1995. 

(SEAL) 

BLANCA S . BAY6 , Director 

Division of Records & Report ing 
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charges will apply. The local exchange company shall charge for 

each local directory assistance call in excess of this allowance. 

The charge shall not apply for calls from pay stations. 

(d) The local exchange company shall apply the charge for 

each call to the number designated for long distance directory 

assistance within the customer's HNPA (i.e . , 1 + (904) 555-1212 ) . 

(3) Charges for intrastate calls to directory assistance 

outside of the caller's HNPA shall be at rates prescribed in the 

general services tariff of the interexchange companies and shall be 

subject to the following : 

(a) There shall be no charge for up to fifty calls per 

billing cycle from lines or trunks serving individuals with 

disabilities. See subpart (2) (a) of this rule for the definition 

of "disability". The interexchange carrier shall charge its 

prevailing tariff rates for every call in excess of 50 within a 

billing cycle. 

Specific Authori ty: 350.127, F.S. 

Law Implemented: 364.03 , 364.04 , F.S . 

History: New 6/12/86, Amended 6/4 / 90, 5 /31/93, Amended 11/21 / 95 . 
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