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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSIONPRIVATE 

	In Re:  Request for approval of tariff filing to introduce a new intraLATA toll discount plan to provide incentives to high-usage residential small business toll users by United Telephone Company of Florida (T-95-527 filed 8/21/95).
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	DOCKET NO. 951106-TL

ORDER NO. PSC-95-1476-FOF-TL

ISSUED:  November 28, 1995





The following Commissioners participated in the disposition of this matter:


SUSAN F. CLARK, Chairman


J. TERRY DEASON


JOE GARCIA


JULIA L. JOHNSON


DIANE K. KIESLING


ORDER APPROVING TARIFF
BY THE COMMISSION:


United Telephone Company of Florida (United or Company) has filed a tariff to introduce two new intraLATA toll plans called United Local Toll Service and United Business Local Toll Service.  The Company's local toll service refers to the provision of intraLATA toll.  The Company asserts the plans are being developed in response to the increasing competition within the local toll market and would provide incentives to high-usage residential toll customers and business toll customers.


The proposed United Local Toll plan is a non-distance sensitive peak/off-peak intraLATA toll plan designed for the residential and small business user.  The Company does not propose assessing a monthly recurring charge to customers who want to subscribe to United's proposed Local Toll Plan; however, customers must contact the Company to sign up for the proposed plan.  With the introduction of 1+ presubscription for intraLATA toll and increasing competition in the toll market, the Company believes such a plan is appropriate.  The Company asserts that the proposed plan would provide its high-usage residential and small business intraLATA toll users incentives to remain with the local exchange company (LEC) for their toll services, as opposed to opting for an interexchange carrier (IXC) for all toll service. 


The Company's proposed Local Toll Plan would provide the following rates to local toll customers:


Table I: United Local Toll Rate Schedule
	PRIVATE 

	Timeframe
	Weekdays
	Rate per minute

	Peak
	7:00 a.m.-7:00 p.m.1
	Monday - Friday
	    $.17

	Off-Peak
	7:00 p.m.-7:00 a.m.1
All hours
	Monday - Friday

Saturday & Sunday
	     .10


1  Up to but not including.

In addition, subscribers would qualify for a 10% rebate on their intraLATA toll revenues generated during each 12-month period that they subscribe to United's Local Toll plan.  The 10% rebate would be shown as a credit on the customer's bill on the 13th month's statement.


If a customer elects to participate in the proposed plan, the Company asserts that the current tariffed rates, including associated mileage bands, time periods and time-of-day discounts, would no longer apply.  The proposed plan would apply to direct dialed and operator service calls originating in the Company's exchanges.  The current operator service surcharges would still apply and calls would continue to be rounded to the next whole minute for rating purposes.  Although the Company anticipates a net loss of $112,000 during 1995 from offering the proposed service, it believes this loss is justified in the short run to retain this segment of the intraLATA toll market and the contribution provided by these services.  United contends that the proposed plan begins to position the Company for the fully competitive market that should result from 1+ intraLATA presubscription. 


Currently, MTS rates are required to cover access charge rate levels in the aggregate.  The Company has demonstrated that the proposed rates cover access charges.  The proposed changes for residential customers, including the effects of the 10% rebate, result in an effective average rate of $.1214 per minute, which is above United's current imputation floor of $.1188. 


The proposed United Business Local Toll Plan is also a flat-rate intraLATA toll plan designed primarily for the high-usage business intraLATA toll user.  The Company asserts that the proposed plan is not distance sensitive, time-of-day sensitive, or day-of-week sensitive, which means that users of the plan would pay one flat-rate per minute at all times of the day, every day of the week.  The Company's proposed Business Local Toll Plan would charge for the initial 18-seconds of the call and for each additional 6 second increment.


The Company asserts that the proposed Business Local Toll Plan primarily targets high-usage business intraLATA toll users.  If a customer elects to participate in the proposed plan, the Company asserts that the current tariffed rates, including associated mileage bands, time periods and time-of-day discounts, would no longer apply.  The proposed plan would apply to direct dialed and operator service calls originating in the Company's exchanges.  Although the Company anticipates a net loss of $126,000 during 1995 from offering the proposed service, it believes this loss is justified in the short run to retain this segment of the intraLATA toll market and the contribution provided by these services.  


The proposed plan would be provided with two monthly minimum commitment levels of $50 and $200, and an option of 3 term periods of month-to-month, 1-year, and 2-year.  Based on individual circumstances, if a customer chooses to discontinue participation in the plan prior to the expiration of the 1-year or 2-year term periods, the Company asserts termination liability charges will apply.  The assessed charges would be based on the number of months remaining in the term plan and the minimum monthly commitment level agreed to by the customer.  In addition, the Company asserts that if the customer falls below its commitment level, the Company reserves the right to bill the customer for the entire commitment level.  


The Company's proposed Business Local Toll Plan would provide the following rates to local toll customers:


Table II: United Business Local Toll Rate Schedule 1


	PRIVATE 
Monthly Minimum Commitment Level
	Month to Month
	1-Year
	2-Year

	      $  0   
	     $.165
	    $.162
	   $.159

	        50
	      .162
	     .157
	    .152

	       200
	      .159
	     .152
	    .147


1 These quoted rates are for a full minute; however, the customer will be billed for an 18 second minimum and additional 6 second increments based upon the rates for a full minute.


Currently, MTS rates are required to cover access charge rate levels in the aggregate.  The Company has demonstrated that the proposed rates cover access charges.  The proposed changes for business customers result in an effective average rate of $.1470 per minute, which is above United's current imputation floor of $.1310. 


Thus, it appears that the proposed plans are primarily in response to the increased competition for intraLATA toll service.  Currently, there is no 1+ intraLATA service provider other than the LEC.  However, there are many IXCs that provide optional calling plans that include discounts on 10XXX intraLATA toll calls.  We find that the Company's proposed plans are appropriate considering the anticipated intraLATA 1+ competition due to approval of intraLATA presubscription in Docket No. 930330-TP.  Accordingly, United's tariff proposing its Local Toll Plan and Business Local Toll Plan is approved as filed.


Based on the foregoing, it is


ORDERED by the Florida Public Service Commission that the introduction of United Local Toll Service and United Business Local Toll Service in its General Exchange Tariff by United Telephone Company of Florida is hereby approved with an effective date of November 7, 1995.  It is further 


ORDERED that if a protest is filed in accordance with the requirements set forth below, this tariff shall remain in effect with any increase in revenues held subject to refund pending resolution of the protest.  It is further


ORDERED that if no protest is filed in accordance with the requirements set forth below, this docket shall be closed.


By ORDER of the Florida Public Service Commission, this 28th day of November, 1995.







BLANCA S. BAYÓ, Director







Division of Records and Reporting






  by:/s/ Kay Flynn                 






Chief, Bureau of Records

This is a facsimile copy.  A signed copy of the order may be obtained by calling 1-904-413-6770.

( S E A L )

DLC

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.59(4), Florida Statutes, to notify parties of any administrative hearing or judicial review of Commission orders that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and time limits that apply.  This notice should not be construed to mean all requests for an administrative hearing or judicial review will be granted or result in the relief sought.


The Commission's decision on this tariff is interim in nature and will become final, unless a person whose substantial interests are affected by the action proposed files a petition for a formal proceeding, as provided by Rule 25-22.036(4), Florida Administrative Code, in the form provided by Rule 25‑22.036(7)(a)(d) and (e), Florida Administrative Code.  This petition must be received by the Director, Division of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the close of business on December 19, 1995.


In the absence of such a petition, this order shall become final on the day subsequent to the above date.


Any objection or protest filed in this docket before the issuance date of this Order is considered abandoned unless it satisfies the foregoing conditions and is renewed within the specified protest period.


If this Order becomes final on the date described above, any party adversely affected may request judicial review by the Florida Supreme Court in the case of an electric, gas or telephone utility or by the First District Court of Appeal in the case of a water or wastewater utility by filing a notice of appeal with the Director, Division of Records and Reporting and filing a copy of the notice of appeal and the filing fee with the appropriate court.  This filing must be completed within thirty (30) days of the date this Order becomes final, pursuant to Rule 9.110, Florida Rules of Appellate Procedure.  The notice of appeal must be in the form specified in Rule 9.900(a), Florida Rules of Appellate Procedure.

