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FLORIDA PUBLIC SERVICE COMMISSION 

Capital Circle Office Center 2540 Shumard Oak Boulevard 
Tallahassee, Plo·rida 323 99-0850 

TO 

FROM: 

RB 

AGENDA: 

April ·4, 1996 

DIRECTOR, DIVISION OP RECORDS ~~~p I G"'~~ ';ft-r 
DIVISION OF ELECTRIC 1lllD GAS (~, ~I~, B~ZA-BANKS) 
DIVISION OP LEGAL SERVICES (ELIAS) \)C. 

DOCKET NO. 960308-GU PEOPLES GAS SYSTEM, INC. 
PETITION FOR AUTHORITY TO r:MPLEMENT BI -MONTHLY METER 
READING PROGRAM SYSTEM- WIDE 

04/16/96 - REGULAR AGENDA - PROPOSED AGENCY ACTION -
INTERESTED PERSONS MAY PARTICIPATE 

CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: I:\PSC\BAG\ WP \ 960308.RCM 

CASE .BACJI(GROUNP 

On August 18, 199~. the Commission issued Order No. PSC-94-
0999-FOF-GU t.hat approved Peoples Gas System, Inc. • s , (Peoples) 
petition for authority to implement a one·year pilot bi - monthly 
met.er reading pr ogram in Peoples• South Florida Division (October 
1994 - September 1995). The Order also gran ted a t.emporary 
exemption from certair provisions of Rules 25-7.084 and 25·7.085 , 
Florida Administrat iv~ Code , which requires meters to be read every 
month. 

On October 17, 1995, the Commission issued Order No . PSC - 95· 
1287-FOF-GU approving Peoples ' petition to e xtend the end of the 
pilot program in its South Florida Oiviston (or an addition si x · 
month period roctober 1, 1995 · April 1, 1996). 

In addition, the Commission ' s order initially approving the 
pilot program required Peoples to file quart:erly reports and n 
f inal r eport wit.h 90 days a(Let Lhc pllot progmm w.w concluded. 
The reports were required so th'-L the Convnission couJ d eva 1 uat•· th•· 
success of t he pilot program. 
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• 
PISCQSSI ON Of ISSQJS 

ISSQJ 1 : Should the Commission approve Peoples Gas Systems , Inc 'o. 
(Peoples) petit ion for authority to implement its b1-monthly meter 
reading pr ogram system-wide? 

RECOHHENDATION: Yes. The Commission should approve Peoples• 
petition for authority to impl ement its bi -monthly meter readi ng 
program s ystem-wi de effective May 1 , 1996. Peopleo' r equest f or an 
exemption f r om those pr~visions o! Rules 25-7.004 and 25·7.08 5, 
Florida Administrative Code, that require monthly meter readings 
a nd b il ls based on those monthly read i ngs shou ld be approved. 

STAPF ANALYSI S: On March 8, 1996 Peoples filed l to petition fo t 
autho r i t y t o implement its bi-monthly meter read1ng program on a 
system-wide residential basis. Peoples pr oposeo t o stagger the 
implementation in its operating d i visions in order to accommodate 
training and division -speciflc program installation. Peoples 
anticipates implementing the program in May 1996 in ito 
J acksonville and Orlando Divi o i ons, in July 1996 in ltB St. 
Petersburg , Sarasota , and Lakeland Divisiono, and ln September 199G 
in its Tampa, Euotis, and Daytona uiv is1ons. 

At this time ~eoples does not intend to implement the program 
i n its Highl:1nds or Palm Beach Gardens Divis1onr. These divisionJ 
have such a small number of residenti al customers t hat 
implementation would not be cost e ffective. 

During the first t welve months of the pilot program, an 
average of 63,996 residential customers in Peopleo• Soutlt Fl ot id~ 

Division were involved. 1'hc pi lot program has resul ted in a 
reduction to meter -reading expense o( approximately $50,000 for the 
f i rst twelve montho of the program. 

During the pi 1 :>t program, Pnoplcs incuz r!'d p roblems in the 
estimation r c.utine, computer p• oblcms, meters that did not meet a 
profile to be est imated, and customer compl a l nto. Peopleo 
corcected these problems and projects that the annual J>avings 1n 
rr,eter reading expense by implemen ting the program on a system- wid,. 
basis will be approximatel y $300 , 000. 

Commiooion Order No. PSC- 94 - 099- FOF-GU granted a t.emporary 
e xemption for the pilot program from certain provisions of RuleR 
25-7.084 and 25 -7 .085, Florida Administrative Code, that. require 
meters to be read every month and billings based on those monthl y 
meter rea1ings . People's has r~queoted a sim1ldr exemption f o 1 the 
system-wide program . If the Commissi on dpproves Pcoplco b1 -monthly 
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meter reading program on a system-wide basis, staff believes an 
exemption from those provisions of Rules 25 -7 . 084 and 25 · 7.085 , 
Florida Administrative Code, is appropriate. 

Accor dingly , Staff recommends Peoples• petition for authority 
to implement bi-monthly meter-reading program system-wide be 
approved. Staff further t·ecommends that Peoples' request for an 
exemption from t hose provisions of Rules 25 - 7.084 and 25-7.085, 
Florid3 Administrative Code, that require monthly meter readings 
and bills based on those monthly readings be approved. 

ISSQE 2: Should t his Docket be closed? 

RECOMMENPATION: Yes. If no timely protest is filed within 21 days 
of the issuance of this Order . 

SIAPF AHALXSIS: Pursuant to Rule 25-22.029( 4 ), Florida 
Administrative Code, any person whosf' substantial interest are 
affected by the proposed agency act ion shall have 21 days after the 
issuance of the Order to file a protest . If no r.imely protest is 
filed, the docket should be closed . 
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