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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In the Matter of the ) DOCKET NO.

Interconnection Agreement )

Negotiations Between AT&T ) PETITION BY AT&T FOR
COMMUNICATIONS OF THE ) ARBITRATION UNDER THE
SOUTHERN STATES, INC.and ) TELECOMMUNICATIONS ACT
BELLSOUTH ) OF 1996

TELECOMMUNICATIONS, INC., )
Pursuant to 47 U.S.C. Section 252 )
)

INDEX TO AT&T'S DOCUMENTS SUBMITTED
PURSUANT TQO THE TELECOMMUNICATIONS ACT OF 1996

Documents indexed at Tabs 346 through 435 are not included herein because they
have been designated by BellSouth as containing information that is proprietary and
confidential to BellSouth. Documents indexed at Tabs 292 through 345 are being
submitted in a separate volume because these documents contain information that is
proprictary and confidential to AT&T. See AT&T's Stipulated Protective Order, filed
today.




) ) )
VOLUME |TAB |DATE DESCRIPTION BATES NO.
1 1 Undated |AT&T Position: Conditions Necessary for Viable Local Exchange Competition 000001

Florida: Comparison of Revenues from Obsoleted Services with Total State
2 Undated jRevenues 000003
3 Undated |Standard Access Billing Requirements: Local/Resale 000020
4 10/4/95 |Letter from W. West to D. Anderson 000058
5 11/9/95 |Letter from G. Calhoun to J. Bradbury 000098
6 12/18/95 [Electronic Communications Interface Provisioning Object Requirements 000188
7 1/18/96 |[OLEC-to-BellSouth Ordering Guidelines Resale 000229

Il 8 1/25/96 |Letter from T. Hamby to T. Lyndall 000324
9 1/31/96 |OLEC-to-BellSouth Ordering Guidelines: Facility Based 000415
10 2/6/96  |OLEC-to-BellSouth Ordering Guidelines: Resale 000485
11 2/23/96 |Briefing Materials Concerning Slamming Issue 000586
i 12 2/28/96 |OLEC-to-BellSouth Ordering Guidelines: Facility Based 000626

13 31M/96 _ [OLEC-to-BellSouth Ordering Guidelines: Resale 000703
14 3/4/96  |Letter from J. Carroll to D. Ackerman - Georgia 000813
15 3/4/96  [Letter from J. Carroll to D. Ackerman - North Carolina 000814
16 3/4/96  |Letter from J. Carroll to D. Ackerman - Tennessee 000815
17 3/4/96 |Letter from J. Carroll to D. Ackwerman - Florida 000816
18 3/6/96 _ |Letter from G. Calhoun to J. Bradbury 000817
19 3/6/96 |Letter from D. Ackerman to B. Carroll 000818
20 3/15/96 |Letter from J. Carroll to D. Ackerman 000819

Comments of BellSouth Europe to the European Commission's Green Paper on

the Liberalisation of Telecommunications Infrastructure and Cable Television
21 3/15/96 |Networks 000820
22 3/19/96 IMemo to File from J. Carroll 000836
23 3/25/96 |Faxed Memo from S. Anderson to M.J. Peed 000839
24 3/27/96 |Faxed Memo from M.J. Peed to S. Anderson 000847
25 3/28/96 |Letter from P. Foster to S. Lavett 000850
26 3/28/96 |Letter from P. Foster to S. Lavett 000897
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v 27 3/29/96 |Resale Ordering Guidelines 000898
28 4/1/96 |Letter from S. Anderson to M.J. Peed 001007
29 4/1/96 {Memo from J. Carroll to S. Anderson et al 001010
30 4/2/96 _ |Message from S. Lavett to "Pam” 001011
31 4/4/96 |Letter from S. Anderson to M.J. Peed 001012
32 4/4/96 |Letter from N. Brown to B. Sheye/S. Shaefer, et al. 001019
33 4/4/96  |Notes from Meeting between C. Coe and J. Carroll 001023
34 4/4/96 |R. Oaks Handwritten Notes 001033
35 4/4/96 )P. Nelson Handwritten Notes 001039
36 4/9/96 [Fax from J. Lofton from E. Walsh 001095
37 4/9/96 |Letter from S. Ray to S. Lavett 001097
38 4/10/96 _|Draft of Facility-Based Ordering Guidelines 001099
39 4/10/96 |Letter from J. Bradbury to S. Lavett 001180
40 4/10/96 iLetter from C. Clark S. Lavett 001181
41 4/11/96 [Hand-delivered Data from C. Clark to S. Lavett, et al. 001184
42 4/11/96 |Letter from S. Lavett to P. Foster 001196
43 4/11/96 |Memo from S. Anderson to L. Cecil, et al. 001197

\' 44 4/11/95 |Handwritten Notes from P. Nelson 001199
45 4/22/96 |Timelines and Process for Completing the Agreement 001266
48 4/12/96 |Letter from S. Ray to S. Lavett 001268
47 4/12/96 |Memo from J. Carroll to A. Mule 001270
48 4/12/96 |Letter from C. Coe to J. Carroll 001271
49 4/15/96 |Letter from S. Ray to S. Lavett 001273
50 4{15/96 il etter from J. Carroll to D. Ackerman 001274
51 4/17/196 |Letter from M.J. Peed to S. Anderson 001275
52 Undated |Handwritten note from S. Ray to S. Lavett 001277
53 4/17/96 |Faxed memo from C. Steele to S. Ray 001279
54 4/18/96 |Faxed memo from S. Lavett to P. Foster 001283
55 4/18/96 |Faxed letter from C. Clark to S. Lavett 001284
56 4/19/96 |Faxed memo from S. Anderson to A. Mule 001286
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117 5/13/96 |Fax communication from S. Lavett to P. Nelson 001790
118 5/14/96 |Faxed letter from J. Bradbury to S. Lavett 001794
119 5/15/96 |Lefter from S. Lavett to C. Clark 001797
120 5/15/96 {Faxed note from J. Bradbury to J. Savage 001801
121 5/15/96 {Faxed letter from B. Carnes to J. Bradbury 001802
122 5/16/96 |Letter from S. Schaefer to J. Carroll 001804
123 5/16/96 |Letter from S. Schaefer to J. Carroll 001822
124 5/16/96 |Faxed memo from M.J. Peed to S. Anderson 001824
Vil 125 5/16/96 |Letter from S. D. Ray to S. Lavett 001834
126 5/16/96 |Letter from S. Lavetit to K. Taber 001842
127 5/17/96 |Letter from R. Qaks to V. Atherton 001843
128 5/17/96 |Memo to File from J. Carroli 001844
129 5/17/96 |Letter from N. Brown to S. Lavett/B. Scheye 001845
130 5/17/96 |Notes from C. Clark 001861
131 5/17/96 |Letter from S. Ray to S. Lavett 001868
132 5/17/96 |Fax from S. Lavett to P. Nelson 001869
133 5/17/96 |Audix Message from N. Brown to Subset Leadership Team /Gov. Team 001872
134 5/20/96 |Letter from P. Foster to S. Lavett 001873
135 5/20/96 |Letter from S. Schaefer to J. Carroll 001876
136 5/20/96 |Letter from S. Schaefer to J. Carroll 001878
137 5/20/96 |Faxed notes from S. Lavett to P. Nelson 001879
138 5/20/96 |Faxed letter from B. Carnes to C. Clark 001880
139 5/20/96 |Faxed letter from S. Anderson to M.J. Peed 001883
140 5/21/96 |Letter from J. Carroll to C. Coe 001885
141 5/21/96 |Letter from J. Carroll to S. Schaefer 001890
142 5/21/96 |Letter from J. Carroll to D. Ackerman 001894
143 5/21/96 |Letter from Barretto to K. Taber 001896
144 5/21/96 |Letter from K. Taber to S. Lavett 001912
145 5/21/96 |Letter from J. Latham to C. Weekley 001913
146 5/22/96 |Data Re: Unbundled Network Elements Cost Studies Summary 001915
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147 5/23/96 |Memo to File from J. Carroll 001916
148 5123/96 |Letter from K. Taber S. Lavett 001917
149 5/23/96 |Letter to V. Atherton 001918
150 5/23/96 |Letter from C. Steele to Sue Ray 001922
161 5123/96 |Voice Mail from S. Lavett to N. Brown 001925
152 5123/96 |Letter from C. Clark to S. Lavett 001927
153 5/23/96 {Memo from P. Nelson to "Team" 001929
154 5/23/96 |Letter from C. Howorth to E. Roberson 001946
155 7/13/196 |Draft Data re: Unbundled Network Elements 001971
156 5124/96 |Voice mail message from N. Brown to F. Kolb and S. Lavett 001983
157 5128196 |Faxed communication from S. Lavett to P. Nelson 001984
158 5/28/96 |Letter from C. Steele to S. Ray 001986
159 5/28/96 |Memo from D. Lee to V. Sapp 001987
160 5/29/96 |Hand-delivered letter from P. Nelson to S. Lavett 001988
161 5/29/96__|Audix message from K. Milner to A. Mule, et al. 001995
162 5/29/96 |E-mail message from N. Brown to "Cummings", et al. 001996
163 5/29/96 |Affidavit of L. Selwyn and P. Kravtin-CC Dkt. No. 96-98 002005
164 5/30/96 |Memo from P. Nelsonto L. Cecil, et al. - 002062
165 5/30/96 |Letter from Marc Cathey to N. Brown 002072
166 5/30/96 |Letter from S. Schaefer to J. Carroll 002074
167 5/30/96 _|Audix message from K. Milner to "Pam" 002077
168 5/30/96 [Voice mail message from S. Schaefer 002078
169 5/30/96 [Memo to file 002079
170 5/31/96 |Memo from R. Barretto to K. Taber ‘[002080
171 5/31/96 |Faxed letter from S. Schaefer to J. Carroll 002088
172 5131196 |Letter from C. Coe to J. Carroll 002091
173 5131196 IMemo to file from J. Carroll 002092
174 5/31/96 {Memo from M. Duke to P. Foster 002093
175 6/3/96 |jLetter from S. Anderson to M.J. Peed 002098
176 6/3/96 Letter from C. Clark to S. Lavett 002100
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177 6/3/96 Letter from C. Clark to S. Lavett 002101
178 6/3/96 |Faxed communication from S. Lavett to R. Oaks 002102
179 6/3/96 |Letter from S. Ray to C. Braun 002103
180 6/4/96 }Memo from P. Sims to K. Taber 002105
181 6/4/96 |Memo from P. Sims to K. Taber 002111
182 6/5/96 |Letter from S. Schaefer to J. Carroll 002127
Vill 183 6/5/96 |Faxed communication from S. Lavett to R. Oaks, et al. 002134
184 6/5/96 |BellSouth Resale Ordering Guidelines 002138
185 6/5/96 |Draft of Service/Network Operations and Interconnection 002268
186 6/6/96 |Faxed communication from S. Lavett to R. Oaks 002284
187 6/6/96 jLetter from J. Carroll to C. Coe 002286
188 6/6/96 |Memo to File re: Meeting between J. Carroll and C. Coe 002289
189 6/6/96 |Memo from S. Lavett to K. Taber 002294
190 6/6/96 |Memo from P. Sims to K. Taber 002295
191 6/6/96 |Faxed letter from M.J. Peed to S. Anderson 002296
192 6/6/96 |Handwritten note re: Local Switching 002298
193 6/10/96 |Letter from P. Foster to S. Schaefer 002299
194 6/10/96 |Faxed letter from S. Anderson to M.J. Peed 002301
195 6/10/96 |Audix Message from K. Milner to P. Nelson 002302
196 6/11/96 |Memo from M.J. Peed to N. Brown 002303
197 6/11/96 |Letter from K. Taber to S. Lavett 002304
198 6/11/96 |Letter from S. Lavett to C. Clark 002306
199 6/12/96 |List of verbal data request 002308
200 6/12/96 |Letter from P. Foster to S. Lavett 002310
201 6/12/196 |Faxed communication from S. Lavett to P. Nelson & R. Oaks 002321
202 6/12/96 }Audix message left for S. Schaefer 002323
203 6/12/96 |Audix message from K. Milner to P. Nelson 002324
204 6/13/96 |Faxed communication from S. Lavett to P. Nelson 002325
205 6/13/96 |Letter from P. Sims to K. Franklin 002331
206 6/13/96 |Letter from S. Schaefer to J. Carroll 002332
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Letter from S. Schaefer to J. Carroll

207 6/13/96 002333
208 6/13/96 |Letter from S. Schaefer to J. Carroll 002335
209 6/13/96 |Letter from J. Carroll to S. Schaefer 002423
210 6/14/96 |Letter from J. Carroll to C. Coe 002425
211 6/17/196 (Faxed communications from S. Lavett to R. Oaks 002426
212 6/17/196 |Faxed communication from S. Lavett to R. Oaks 002429
213 6/17/96 |Faxed communication from S. Lavett to P. Foster 002430
214 6/17/96 {Faxed communication from S. Lavett to P. Foster 002433
215 6/17/96 |Letter from P. Sims to K. Taber 002435
216 6/17/196 |Letter from P. Sims to K. Taber 002436
217 6/17/96 |Memo to File 002437
218 6/17/96 [Memo to File 002438
IX 219 6/17/96 {Faxed memo from P. Sims to K. Taber 002439
220 6/17/96 |Faxed letter from R. Barretto to K. Taber 002448
221 6/17/96 |[Letter from R. Oaks to V. Atherton 002463
222 6/18/96 |Letter from P. Nelson to S. Lavett 002465
223 6/18/96 |Memo to File 002466
224 6/18/96 |Letter from S. Schaefer to J. Carroll 002470
225 6/18/96 |Memo from G. Deveporte to A. Mule 002471
226 6/19/96 |Hand delivered Letter from M.J. Peed to S. Anderson 002475
227 6/19/96 |Letter from S. Lavett to P. Foster 002477
228 6/19/96 |Letter from C. Steele to S. Ray 002478
229 6/19/96 |Issue Letter from C. Weekley to S. Lavett 002479
230 6/19/96 |Letter from V. Atherton to R. Oakes 002482
231 6/19/96 |Memo to file voice mail message to S. Schaefer 002483
232 6/19/96 |Memo from J. Carroll to A. Mule’ 002484
233 6/19/96 |Memo from J. Carroll to A. Mule' 002485
234 None Document omitted 002486
235 6/20/96 |Letter from K. Taber to S. Lavett 002504
236 6/20/96 |Lefter from W. Ellison to R. Starks 002505
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267 7/1/96 |Letter from P. Sims to K. Taber 003021
268 7/2/96  |Draft: Services Available for Resale Data Request(s) 003032
269 7/2/96  |[Letter from S. Ray to S. Lavett 003034
270 7/3/96 |Memo from W. Ellison to J. Hendricks 003035
271 7/3/96  |Fax from P. Cowart to C. Weekley 003040
272 7/3/96 |Fax from P. Sims to K. Taber 003042
273 7/5/96  |Faxed memo from J. Bradbury to B. Higdon 003046
274 7/5/96  |Memo from Field Comm & Advocacy Support to A. Mule 003048
275 7/5/96 [Faxed letter from S. Schaefer to J. Carroll 003102
276 7/8/96 |Letter from R. Qaks to V. Atherton 003106
277 7/8/96 |Memo to File: Voice mail message from S. Schaefer 003107
278 7/9/96 |Faxed letter from S. Anderson to M.J. Peed 003108
279 7/9/96 |Faxed letter from S. Anderson to M.J. Peed 003109
280 7/9/96 |Letter from K. Taber to S. Lavett 003110
281 7/9/96 |Letter from S. Ray to C. Steele 003112
282 7/10/96 |Faxed letter from C. Steele to Sue Ray 003113
283 7/10/96 |Issue data submitted by C. Clark 003114
284 7/10/96 |Letter from P. Nelson to S. Lavett 003127
285 7/11/96 |Letter from C. Clark to S. Wilcox 003131
286 7/11/96 |Letter from C. Clark to S. Wilcox 003132
287 7/12/96 |Letter from T. Hamby to T. Lyndall 003133
288 7/12/96 |[Faxed memo from N. Brown to M.J. Peed 003271
289 7/12/96 |Letter from J. Carroll to S. Schaefer 003272
290 6/14/96 llssue data submitted by C. Clark 003277
Xi 291 Various |Minutes of the Core Team Meetings 300007
XHi 292 Undated |Weekly AT&T inputs to joint negotiations status document. 200001
293 Undated |Ordering and provisioning requirements 200002
294 6/28/96 |Interconnection Agreement 200011
295 Undated |AT&T Local Interconnection 200030
296 Undated |Resale Matrix 200076

Page 10




) ) )
297 10/00/95 |Unbundiing and Interconnection Policy Update and Supplement 200129
298 10/13/95 |Memo from D. Hassebrock to P. Nelson 200186
299 11/00/95 |Local Resale Data Transfer Requirements 200209
300 11/14/95 |AT&T Communications Inc. Loop Unbundled 200245
301 12/20/95 |[AT&T Communications Inc. Total Resale 200272
302 12/8/95 |Memo from J. Matz to G. Rall et al. 200291

XV 303 12/26/95 |AT&T's Policy On Customer Provisioning 200316
304 2/14/96 |Standard AT&T Billing Requirements 200323
305 3/00/96 |Loop Resale Data Transfer Reguirements 200366
306 3/1/96 |OLEC - to - BellSouth Ordering Guidelines 200397
307 3/8/96 jLocal Directory Assistance Technical Plan 200398
308 3/13/96 |Letter from P. Nelson to R. Scheye 200448
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@ BellSouth

June S, 19586

Robert Cakes

AT&T

1200 Peachtree St., NE
Atlanta, GA 30309

Dear Robert,

Attached is a draft of the matrix we developed during our May 30, 1996, meeting.
Please provide any comments to me by end of day Friday, June 7, 1998.

Following are the action items we agreed to during that same meeting :

v 1. Remove AT&T's view of BST's position from the “Status” column by June 6, 1996.
(Oakes)

v"2. Provide AIN position by end of day Monday, June 3, 1996, (Lavett) (provided)
v~ 3. Respond to AT&T's NID proposal, tentatively by June 6, 1996. (Milner) {provided)
4 Respond to AT&T's request regarding system enhancements {o support unbundiad
Loop Distribution, tentatively by June 6, 1996. After the meeting it was determined

that Vic Atherton will take this action item and that the due date cannot yet be
dstermined.

5. Respond to AT&T's proposal to resolve Loop Multiplexer/Concentrator issue,
tentatively by June 8, 1888, via one of the following. After the meeting this due date
was determined to be June 11, 1888. (Miiner)

Copper Pair
Hair Pin
VRT
Dedicated T1

6. Clarify Transport, Operator Services and Directory Services needs, possibly re-
writing Dedicated Transport, Operator Services and Directory Services to refiect
AT&T's requirement when those servicas are purchased from BST AT&T's request
that traffic from a BST port be routed to AT&T transport or to an AT&Y platform (e.g.
Cperator Sarvicas) will be reflected in the AT&T's Local Switching need. The goal

here is clarify all needs that are impacted by the Port routing issue by June 6, 1996.
{Oakes)

0C21zT
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Page 2

— 7 Move the “Status” for the foilowing elements over to the “BellSouth Position” column
by June 8, 1996, (Oakes)

SS7 Message Transfer & Control

Signaiing Link Transport

SCPe/Databases

Tandem Switching.

B. Provide BeliSouth position for Physical Collocation and Rights of Way by June 6,
1996.{Lavatt)

9. Provide input regarding BeliSouth's position for other AT&T UNE slaements by June 6,
1996. (Atherton)

Please let me know if you have any questions regarding the above information.

Sincerely,

Suzie Lavett

ct.  Keaith Milner
Vic Atharton
Jerry Latham
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Changes to Resale Guide

Date | Page # Change
6-5-96 7 Added explanation conceming account team support
Deletions and additions to accourtt team names
g Delete name of Director
17 Added contact number for BeilSouth
Wording change to clarify process for securing # and access code
18 Form medified to clarify only 1 telephone number shouki be provided
19 Changed header to 'directory’ to clarify printed listing issue
22-23 | New information re: CCP
25 Wording change to clarify use of form
26 Added verblage to clarify U.S. Mail permissible
28 Added text concerning use of the field id 'VER'
Clarification on FAX #
29-30 | New information re: ‘Special Number Assignments’
39 Added text concemning use of the field 'VER'
Clarification on FAX # _
41 Added text conceming use of the field 'VER’
Clarification on FAX #
42-43 | New information re: ‘Special Number Assignments’
48 Added text conceming use of the field 'VER'
Clarification on FAX #
55 Added text concemning use of the field ‘VER'
Clarification on FAX #
58 Form modified to add 'Special Number Assignment’ iterns in Section B
&0 Form modified to add new ‘blocking’ items
63 | Form modified to add ‘Special Number Assignment items in Section B
66 Form modified to add new ‘blocking’ items
72 Added verbiage to clarify U.S. Mail permissible
73 | Clarification on FAX#
76 Added ‘Premise Visit Requirements’
77-78 | Deleted some services from lists of Compiex Services
79 Missed Appointments - ‘Customer’ changed to “End User for clarification
New Category - Service Jeopardies
81-85 | New Section - Reserving POTS Telephone Numbers
86-87 | New Section - Special Number Assignments
92-95 | New Section - DA Exemptions for End Users with Disabilities
96-100 | New Section - IntraLata Reduced Rates for End Users with Disabilities
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 OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

GENERAL INFORMATION

Introduction

Purpose This handbook provides guidelines to Other Local Exchange Companies
(OLECsS) for ordering service(s) from BellSouth. It is in no way intended
to create, nor does it create, a binding agreement or contract of any kind.
The terms and conditions under which BellSouth provides services are set
forth in the Company’s tariffs, which have been or will be filed with and
approved by each state’s Public Service Commission. In addition, other
terms and conditions of the parties’ relationships may be specified by
separate contracts. Nothing in this handbook is intended to supersede the
requirements outlined in the state specific tariffs or contracts.

Key LCSC - BellSouth’s Local Carrier Service Center
Acronyms OLEC - Other Local Exchange Carrier/Company

4 03-01-96

DRAFT
002477
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Updates to the Handbook

How to Receive

Update Form

Mailing Address

Facsimile Number

03-01-96

This handbook may be reproduced only for your Compahy’s exclusive use
and should be retained for fiture reference. The handbook will be updated
and periodically reissued, and can be mailed directly to you. The form
below should be used to provide the mailing address for updates, as well
as future address changes.

CHECK ONE:

MAILING ADDRESS FOR UPDATES O

CHANGE MAILING ADDRESS O

COMPANY:

ADDRESS:

CITY, STATE:

ZIP CODE:

NAME: DATE:

TELEPHONE: (_ ) )

Local Carrier Service Center (LCSC)
BellSouth

Room D-20

5147 Peachtree Industrial Boulevard
Chambiee, GA. 30341

This form may also be faxed to 800-872-7059.

3
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Account Team

Purpose

The OLEC account team provides the following services:

* & @ & & & O

Customer Education (i.¢., how to do business with BellSouth)

Technical Assistance

General Problem Resolution (i.e., customer advocate)

Tariff Interpretation

Rate Quotations

Major Project Coordination

Customer Notification Letters (i.e., new services, BellSouth
re-arrangements, such as NPA splits, etc.) '

LIDB Contract Negotiations

Enhanced Billing Options Negotiations

Initial Contact/Negotiator for Complex Services - including, but not

limited to:

- Megalink® / HiCap

- ESSX®

- DDAS

- Co-Location

- FlexServ®

- Accupulse®

- Native Mode Lan Interconnect (NMLI)
- Frame Relay

- Puiselink

- Lightgate®

- SmartRing®

- SMARTPath®

- Connectionless Data Service (CDS)
- Video/Audio

- Sychropet®

- ISDN

QCoes5
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
) RESALE

OLEC ACCOUNT TEAM

OLECs which are a part of, or affiliated with, the MCI and AT&T Interexchange Carrier families
will be supported by their existing account teams. The contact numbers are provided in the
“Guide to Access™.

All remaining OLECs will be supported by the following account team:

Office Pager

Rich Dender Account Manager 205-977-3966 800-729-1371

Wade Johnson Account Executive 205-977-8955 800-680-2053

Pinky Reichert Systems Designer 205-977-1755 800-729-1384

Mailing Address BellSouth
3535 Colonnade Parkway
Room E4El
Birmingham, AL 35243
06-05-96 7
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- OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE
Local Carrier Service Center
Purpose The Local Carrier Service Center (LCSC) provides a central point of
contact for processing Other Local Exchange Carrier (OLEC) orders for
BellSouth tariffed services.
Responsibility The LCSC is your point of contact for ordering local service. The LCSC

will direct you to the appropriate person or department for assistance with
matters outside the scope of service provided by the LCSC.

The LCSC provides the following services for its customers:

¢ Negotiate and coordinate all service order activity.
e Handle biliing inquiries, payment arrangements,
general questions and assistance.

0 bpsndien
03-01-96
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Telephone
Numbers

Supervisors

Mailing Address

Hours of
Operation

Holidays
Observed

06-05-96

LOCAL CARRIER SERVICE CENTER (LCSC)

Office......... eeteetreaneacennns cveeeanan 800-872-3116
Local Service Requmts, LSR Questions,
Billing Inquiries & General Assistance

Facsimile Number......ccocvnese caeerenenns 800-872-7059
All Forms

Director. . ...t e 770-986-2203

BethCraig..........covvieiiivinnan. 770-451-0883
BarbaraGene Warren . ... .............. 770-451-0853

Local Carrier Service Center (LCSC)
BellSouth

Room D-20

5147 Peachtree Industrial Boulevard
Chamblee, GA 30341

8:30 AM 10 5:00 PM EST (Hours wili be adjusted as required)
Monday - Friday

New Years Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day

QCcza3
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
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APPLICATION FOR LOCAL SERVICE REQUIREMENTS

Summary of Items
Required Prior to
Processing Orders
for Local Service

Note:

10

This section provides information concerning the items required
prior to the Local Service Center Processing of orders.

Proof of PSC/PUC Certification

Proof of Tax Exempt Status (if applicable)

Operating Company Number (OCN)

Blanket Letter of Authorization (LOA)

OLEC - Contact Numbers Form

Master Account Application

Disposition of LIDB Contract Negotiations
(See Master Account Application)

Contract (In the absence of an approved local
interconnection state tariff)

Nowne W=

=

All of the required items should be provided along with the Master
Account Application. No orders can be processed untif all
requirements are satisfied. ‘

In addition to the items provided above, each OLEC should
negotiate through the account team for the type of billing records,
including format, desired.

0CZ2/ 3

03-01-96

DRAFT




OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE

Application for Local Service Requirements (continued)

Certification
Definition

Certification
Process

Proof of
Certification

Proof of Tax
Exemption

Operating
Company
Number

Blanket Letter
of Authorization

03-29-96

Certification is the process by which the state PSC/PUC authorizes
an OLEC to conduct business in a particular state.

The OLEC should contact the state PSC/PUC to determine the
requirements for certification.

The OLEC must provide proof of certification to the LCSC. The LCSC
will be unable to provide service to any company not meeting the
appropriate PSC/PUC certification process. This proof of certification
should be provided with the Master Account Application (provided in
this section). If proof of certification is not provided with the application,
it must be submitted before any orders can be processed.

The OLEC must provide tax exemption certificates, as applicable, for
federal, state, county, local, or other taxes. If proof of tax exemption is
not provided, the OLEC will be billed the applicable taxes.

The OLEC must provide BellSouth with the four (4) digit Operating
Company Number (OCN) assigned by the National Exchange Carrier
Association (NECA). An OCN application is included on the following
page to assist in obtaining the number from NECA. Service requests
cannot be processed without an OCN.

The OLEC must complete the Blanket Agency Agreement Letter provided
in this section prior to the processing by the LCSC of Local Service
Requests (LSRs) involving existing BellSouth end users. The Blanket
Agency Agreement does not relieve the OLEC of securing and -
maintaining end user authorization. BellSouth may request a copy of the
end user authorization in the event of an end user dispute.

DRAFT —
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Application for Local Service Requirements (continued)

LIDB Contract BellSouth’s Line Information DataBase (LIDB) is described later in this
guide under the section ‘Service Restrictions’. The LCSC must be
notified concerning the disposition of negotiations for LIDB storage
agreements. On the Master Account Application, please check the
appropriate boxes to indicate that you have received details concerning
LIDB and that you are participating or have declined participation.

Contract in the In the absence of an approved BellSouth state local interconnection tariff

Absence of for OLECs, a contract (or a Letter of Intent) between the OLEC and
Approved State BeliSouth is required prior to service order processing. A copy of this
Tariffs contract must be provided with the Master Account Application.
The contact for contract negotiations or questions is Bob Scheye at 404-
420-8327.
12 03-01-96
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BELLSOUTH MASTER ACCOUNT APPLICATION

OTHER LOCAL EXCHANGE COMPANY

Date / !
ACCOUNT INFORMATION

O Resetler [ Facilities Based Carrier Tax Exempt Tax Code State
Certificate of Authority Attached [ Yes (3 No Estimated Average Monthly Bill

Company Name/Operating Company Number
Local Address

City State i5__ -
Corporate Address

City State zZXr5__ -
Billing Add

City State r_ -
Contact Name & Telephone # for:
Billing Telephone # ( > S
Orders Telephone # ( > =
Other Telephone # ( > g

CREDIT INFORMATION
Brsvious BellSouth Service Telephone # ( )- Last Date of Service

[J Yes O No Telephone # ( > Last Date of Service AR
Other Current BellSouth Service Telephone # ( ¥

O Yes ] No Telephone # ( >
Ownership

O dividual ] Parmership
Name Tel # ( )- - SSN _ - -
Name Tel# ( ) - SSN ___ - e
Name Tet # ( ¥ - SSN _ __ -~ -
Name Tel # ( ) - 8SN __ - e
[0 Corporation

President Tel # ( > - SSN __ - e
Vice-President Tel# ( > - S8SN _ -
Secretary Tet # ( > = SSN __ - -
Treasurer Tel # ( > 2 S8SN _ _ -
Have you been informed conceming BellSouth’s Line Information DataBase (LIDB) contract? 0 YES [JNO

Have you signed a LIDB contract? ] YES

03-01-96

O NO

Note: Checking “NO” indicates that the OLEC is aware of the consequences of declining,

i.e., that BellSouth can not gnarantee processing or restriction of LIDB handled calls.

DRAFT
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NECA

NATIONAL EXCHANGE
CARRIER ASSOCIATION

[ COMPANY CODE REQUEST FORM |
[CONTACT INFORMATION
REQUESTOR’S NAME TELEPHONE NUMBER
ADDRESS FAX NUMBER
DATE OF REQUEST
[[COMPANY INFORMATION
COMPANY NAME

ADDRESS OF CORPORATE HEADQUARTERS

STATE(S) IN WHICH COMPANY OPERATES

TYPE OF SERVICE COMPANY PROVIDES (¢.g., Wireless, Local Exchange)
NECA MUST BE NOTIFIED OF ANY MERGERS/ACQUISITIONS AND/OR NAME CHANGES.

COMPANIES OPERATING IN MORE THAN ONE STATE MAY BE ASSIGNED MULTIPLE CODES,
ONE CODE FOR THE QOVERALL COMPANY AND AN ADDITIONAL CODE FOR EACH STATE IN
WHICH THE COMPANY QOPERATES. COMPANIES OPERATING IN ONLY ONE STATE WILL BE
ASSIGNED ONLY ONE CODE.

1 M

PLEASE ATTACH LETTERS OF INCORPORATION OR CERTIFICATION BY THE STATE
PUBLIC UTILITIES COMMISSION AUTHORIZING THIS COMPANY TO PROVIDE

TELECOMMUNICATIONS SERVICE AS PROOF OF THE COMPANY'S EXISTENCE. .

RETURN FORM TO:  KRISTIN BEFORD-SANTORO TEL # (201) 884-8355

NECA FAX # (201) 884-8469
100 S. JEFFERSON ROAD
WHIPPANY, NJ 07981

QCoafT
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BLANKET AGENCY AGREEMENT LETTER
for LOCAL SERVICE PROVIDERS

I am an official of (Company) and am authorized to commit my

company to the conditions stated herein:

1. (Company) will not submit any requests or inquiries for Resale or

Facility Based local service provisioning under Blanket Agency Agreement procedures to BellScuth for which it

does not have proper authorization from the End User upon whose behalf service is offered.

2. {Company) has entered into an agreement to provide local
service for the End User.

3. The agreement between (Company) and the End User provides
that the (Company) is solgly responsible for representing the end user
in all requests relating to local service. The agreement between (Compﬁny) and
the End User holds the End User responsibie to (Company) for all

charges incurred on the End User’s behalf for local service. However, (Company)

is responsible to BellSouth for all charges that may be incurred in connection with service requests for End Users

regardless of whether the End User meets payment responsibilities to (Company)

4, The End User will deal directly with (Company) on all inquiries

concerning their Local Service. This may include, but is not limited to, billing, repair, directory listings, and
number portability.
S. BeliSouth is authorized to release all information regarding the End User’s local service to

(Company)

6. In the event that the End User challenges action taken by BellSouth as a result of the above mentioned

service requests, (Company) will provide evidence of proper End User

authorization and indemnify and hold harmless BellSouth for any damages or losses, including but not limited to

unauthorized change charges, resulting from (Company) ~_ preparation and

submission of service requests for which it did not have proper End User authorization.

QCEE%
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Blanket Agency Agreement Letter for Local Service Providers Page 2 of 2

7. In the event that the End User challenges billing which resuited from local service requests submitted to
BellSouth by (Company) under this Blanket Agency Agreement, then
{Company) will indemnify and hold harmless BellSouth for any damages,

losses, costs and attorney’s fees, if any, arising from BellSouth provisioning and maintenance of the End User’s

local service due to errors in the ordering of said service by (Company)

8. In the event that the End User disputes actions taken by BellSouth as a resuit of a submission by

{Company) of a service request for disconnection or termination of a

previously submitted local service request for which it did not have proper End User authorization, then

(Company) will indemnify and hold harmless BellSouth for any damages, losses,

costs and attorney’s fees, if any, resuiting from said dispute.

9. This Agreement shall continue in effect unless canceled by prior written notice by BellSouth or

{Company) thirty (30) days prior to the effective date of cancellation.

Cancellation shall not release or limit any matters occurring prior to the cancellation of this Blanket Agency

Agreement.

Signature of Officer

Title of Officer

Company Name

Date

QCTeEn
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE
Contact Number BellSouth requires a single number which may be used by
for Misdirected BellSouth for referring misdirected end users to an OLEC. If an
OLEC End Users end user calls a BellSouth Business Office or Repair Center in
error, the end user will be referred to the single number provided
by the OLEC.

The form on the next page should be used to submit these numbers
to the LCSC along with other required documents. In addition, the
name, title, address, and telephone number of the person providing

the information should be included.
Contact Number OLECs may use the following number to refer BellSouth ™)
for Misdirected end users who dial an OLEC in error to BellSouth for assistance. o
BellSouth End Users

800-282-9973 @

Contact Number BeliSouth will provide Customer Name and Address (CNA) ©
for Customer information to aid OLECs in the investigation of toll calls placed
Name and Address by OLEC end users to BellSouth end users. The OLEC will
Information require a special telephone number and unique access code to

utilize the service. The telephone number and an access code will

be provided by LCSC after the Master Account Application is ©

processed.

QCToIs
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OLEC - Contact Number

BellSouth
Fax #: 800-872-7059

A. OLEC Name

OCN

B. Single Point of Contact Telephone Number to be Provided to OLEC ©
End Users Contacting BellSouth in Error. Check the State(s) and
Provide the Appropriate Number.

[ Alabama [0 Kentucky | [J North Carolina
O Florida O Louisiana [ South Carolina
] Georgia {J Mississippi [0 Tennessee
( )- -
Information Provided By:
Name
Title
Address
Telephone Number
Date
QCT2ey
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE
Directory Front Business telephone numbers for each Local Service Provider can
Pages Listing be listed at no charge on a generic page in the “Front Pages™ of
Information BeliSouth printed directories. For additional details, contact

BellSouth Advertising & Publishing Corporation (BAPCO):

Jan Kibler
404-320-5209

GC=2T3

06-05-96
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OLEC-t0o-BELLSOUTH ORDERING GUIDELINES
' RESALE

Forms of Security

Credit Policy Before a new account can be established, the LCSC must be provided
with information to determine deposit and advance payment
requirements. The Master Account Application (at the end of this
section) should be prepared and submitted to the LCSC. This will be
required before orders can be processed.

BellSouth may require the OLEC to provide proof of satisfactory credit
with BellSouth or pay a deposit and/or an advance payment prior to
processing service requests. BellSouth will accept an irrevocable Bank
Letter of Credit or a Surety Bond in lieu of a deposit.

Deposits A deposit is a sum of money or security obtained from a customer
to be held by BellSouth to assure payment of an account. The deposit
amount is based on an average two months total billing and is refundable
with interest after satisfactory credit has been established with BellSouth.

Deposits may be requested in connection with either new or existing
service as a means of protection against lost revenue. Accounts will be
routinely reviewed and increased deposits will be requested on accounts, if
appropriate.

Deposits for OLEC accounts cannot be combined with, precluded by, or
covered by deposits for other BellSouth services.

Surety Bonds A Surety Bond is an obligation which states that a security
company guarantees payment of accounts in the event of default by
the bonded customer. The bond must be obtained from a security
company which meets all BellSouth standards.

QCT2rg
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE

Forms of Security (continued)

Bank Letter of
Credit

03-01-96

A Bank Letter of Credit is a document issued by a financial institution
which guarantees a specific amount of money will be paid upon request.

Many banking institutions use a standardized form and others may issue
an individuat letter. Both types are acceptable; however, the Bank Letter
of Credit must clearly state or include the following information:

The identity of the customer covered by the letter of credit.

The beneficiary of the Letter of Credit is BellSouth. The word
‘beneficiary’ is highly preferred but not required; there must at
least be clear language stating the Ietter of credit is in favor of, or
for the benefit of BellSouth,

The Bank Letter of Credit is irrevocable.

It is a letter of credit drawn on (name and location of bank).

The specific amount of credit extended.

The termination date or procedure for termination.

Partial drawings are permitted.

The procedure for collecting.

Any processing and/or examination fees charged to BellSouth by its
collecting bank will be added to any OLEC unpaid amounts and
deducted from the amount secured by the [etter of credit.

The letter must be dated and must bear the signature and title of an
authorized officer of the bank.

QCTrI3
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- OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE

BellSouth to OLEC
Communication

BeliSouth will use the Customer Communication Process

(CCP) to communicate to the OLECs regarding: new products,
services, features; major tariff changes; process changes; BellSouth
service affecting network rearrangements such as NPA splits,
central office conversions, area transfers, assignment of new
central point codes; equipment upgrades; tandem diversity; etc.
The CCP is a "letter” (example on the following page) process and
is administered by the Interconnection account team.

QCTzel
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE
SAMPLE CCP LETTER
SN91081074
Apri] 18, 1996
TO: All Interconnection Customers
SUBJECT: 407/561 NPA Split in South Florida May 13, 1996

Effective May 13, 1996, BellSouth will be splitting the current 407 NPA to create a new NPA of 561. This
conversion will have one significant difference from other recent NPA Splits. CABS Billing Account Numbers
{BANS) in the South Florida portion (Southeast LATA) of the current 407 NPA area will be changed to 561 for
active “live” accounts. This is being done to allow BellSouth to eliminate a limitation that now exists in gur BAN
assignment process for Florida accounts.

The NPA for 407 accounts that are currently served by our South Florida (Miami) processing site will convert to the
new 561 NPA. All 407 accounts that are served by our North Florida (Jacksonville) processing site will be
unaffected.

Folloewing the split, and for the remainder of 1996, our plans are to not reassign discontinued 407 account numbers
from South Florida to North Florida. This will allow time for final billed accounts to age off the system in Scuth
Florida. We will stop assigning ‘407" in the South Florida area, and will use 561, 954, or 305 for these accounts.
We will continue to assign 407 to BANs in North Florida.

Payments and adjustments posted to an account prior to its conversion will remain on the 407 account. It will be
necessary to refer to the 407 BANs associated with the rendered bills when retrieving historical information from
converted accounts. Payments and adjustments, on bills issued before the conversion, that are received after the
conversion for previous 407 accounts will be transferred to the new 561 account.

We realize that this is a change from our normal approach of not changing BANs for NPA splits, however, our
customers will be better served by BellSouth’s changing South Florida 407 accounts to 561 accounts, creating
another series of BANs that wiil be available in an area that now must share the one 407 NPA.

If you have questions concerning this NPA Spiit, please contact your BellSouth Account Team Representative, your
Interconnect Customer Support Center (JCSC), or Bill Sanders, Interconmect Customer Support Project Manager at
{205) 977-0123.

Sincerely,

ORIGINAL SIGNED BY SANDRA HUNT

Richard B. Robertson
Marketing Vice President

QCIirn




OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE

Customer Service  As stated later in ‘Service Request Procedures’, in certain situations a copy

Record Requests  of the existing Customer Service Record will be provided to the OLEC.
This will be provided to assist the OLEC in verifying information which
has been provided by the end user. If an OLEC desires a copy of a
Customer Service Record (CSR) prior to submitting an LSR, the OLEC
maust provide BellSouth a copy of an end user LOA (Letter of
Authorization). A form letter which should be used for this purpose
follows this page.

QC2C3 |
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FORM - LETTER OF AUTHORIZATION

This letter should be faxed to the LCSC as a request for a BellSouth Customer Service Record.

Date:

TO: BellSouth Local Carrier Services Center

The undersigned appoints (Company)

as agent to request my private BeliSouth Customer Service Record in anticipation of converting

to (Company) _ for the provision of local service.

BellSouth may deal directly with my Agent and provide the requested records.

FROM: Customer Name:

Customer Service Address:

Main Account Telephone Number:

Authorized Customer Signature:

L o 'y
0 LIPS
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE

Local Service
Request

Note:

Submitting a

Service Request

Facsimile Number

26

LOCAL SERVICE REQUEST PROCEDURES

The Local Service Request (LSR) is the vehicle which the OLEC will use
to request the transfer of local service from BellSouth, or for changes in
end user service. The document reflects the information required for order
generation and processing.

The BellSouth OLEC Account Team is the initial point of contact for
complex services (see page 6).

Send the LSR to the LCSC via Facsimile or U. S. mail.

800-872-7059.

06-05-96
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE

Local Service Request - Residence

Local Service is ordered using uniform order request forms called Local Service Requests (LSRs). There
are two (2) LSR forms; one for Residence local service and one for Business local service. In addition, a
residence or business Supplemental Local Service Request (SLSR) will be used to amend or change an
end user request after confirmation of processing has been received from BellSouth.

Each request form contains data necessary for switching local service to a new carrier, changing service for
an existing local service company customer, or establishing new service for an end user.

The forms are completed by the Other Local Exchange Company (OLEC) and faxed to BellSouth’s
Local Carrier Service Center (LCSC) for processing. The fax number(s) are on each request form. The
LCSC will provide a Firm Order Confirmation response as notification of order issuance and confirmation
of the work due date.

These procedures contain the following:

Instructions - Local Service Request - Residence
Instructions - Supplemental Local Service Request - Residence

Instructions - Local Service Request - Business
Instructions - Supplemental Local Service Request - Business
Exhibits

Locai Service Request - Residence

Supplemental Local Service Request - Residence

Local Service Request - Business

Supplemental Local Service Request - Business

Examples - LSRs and SLSRs

007205

g e ¥
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE

Local Service Request - Residence

The LSR is designed so that only the parts relating to your requested activity need to be completed. For
that reason, it is important that the OLEC Name, the End User Account # (unless a new account is being
established), the page numbers, the OLEC PON and the Version Identification be completed at the top of

each page of the LSR to insure the LCSC has ail of your request. A separate LSR must be submitted for
each main account number.

Exhibit 1 is a LSR - Residence form. Following are definitions for all requested data.

Date : The date the OLEC submits the LSR to the LCSC.
Page ! of : Enter the appropriate page #s at the top of each page of the LSR submitted.

A. = Other Local Exchange Company
Co/OCN: The Company Name and ‘Operating Company Number” for the OLEC submitting the LSR.

PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) alpka numeric
characters.

VER: The OLEC Version Identification can be used to indicate a suppiement to an existing purchase order
number. In the initial transmission this field shouid be left blank. The next subsequent order
should have ‘A’, the next subsequent order should have ‘B’, etc.

RPON: A Related Purchase Order Number designates that coordination is required between purchase

orders to complete the requested activity. This number may be up to thirteen (13) alpha numeric
characters.

Issued By: The name of the person compieting the LSR who is responsible for order coordination, related
questions, and confirmation of service completion.

Tel #: The telephone number of the person issuing the LSR.

Project: An aipha-numeric code which may be used to link LSRs to a specific project.

Implementation Contact: ]Identifies the OLEC employee or office responsible for control of instaliation
and completion. ‘This is the person the BellSouth field technician will call with completion
notification or problems.

Tel #: The telephone number of the impiementation contact.

Remarks: Available for the issuer to provide any additional information that would assist in order
processing.

FAX #: The OLEC’s fax number for receipt of the Firm Order Confirmation.

Qe
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
- RESALE

Local Service Reguest - Residence

B. - Action Requested

When completing the Local Service Request, remember the following: BellSouth Line Based Calling
Cards and Grandfathered Services are not available for resale. Certain customized billing arrangements
may not be applicable. Refer to the individua) state tariffs for availability and description of resale
services.

Establish OLEC Servige: The end user does not currently have an account with the OLEC. Check the
action requested. Details may be required in subsequent sections of the LSR.

New - End user does not currently have any local service.

Easy Number - If an end user requests an easy number, this block shouid be checked. Normally
additional information is not required. However, if the end user specifies a unique
digit(s) in the number provide it here. (example - XXX-XX55) More details about easy
numbers are contained in the section ‘Special Number Assignments’.

Specific Number - If an end user requests a specific number, this block should be checked and the
number entered to the right. An end user may specify up to three (3) choices in order of

preference for the same charge. More details about specific numbers are contained in the
section ‘Special Number Assignments’.

Switch as is - Move this end user’s local service to the OLEC with no changes in service, features,
directory listings, or equipment.

Switch with changes - Move this end user’s local service to the OLEC with changes in all or some
part of their service. Details concerning the changes will be provided as appropriate in
later portions of the LSR.

Switch with new address - Move this end user with existing BellSouth service at one service
address to OLEC service at a new location. There may or may not be other changes.

Existing OLEC Account: The customer currently has an account with the OLEC. Check the change(s)
requested. More than one category may be checked. Details will be required in subsequent
sections of the LSR.

Change Telephone Number(s) - Change the end user’s existing telephone number(s).

Change in Features/Services - Add or Delete features or services.

Change in Listing or Directory - Change the listing or directory instruction.

Add Telephone Lines - Add additional telephone lines to the end user’s existing service.

Easy Number - If an end user requests an easy number, this block should be checked. Normally
additional information is not required. However, if the end user specifies a unique

digit(s) in the number provide it here. (example - XXX-XX55) More details about easy
numbers are contained in the section ‘Special Number Assignments’.

06-05-96 29
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE

Local Service Request - Residence

B.- Action Requested (continued)

Specific Number - If an end user requests a specific number, this biock should be checked and the
number entered to the right. An end user may specify up to three (3) choices in order of
preference for the same charge. More details about specific numbers are contained in the
section ‘Special Number Assignments’.

Move to New Address - Transfer local service to a new service address.

Keep Existing Telephone Number, if possible (Y/N):Does the end user want to carry their existing
telephone number to the new service address? Enter Y (Yes) or N (No).

Disconnect Main Acct Tel # - Disconnect the entire end user account. The end user wiil no longer have
local service. If this block is checked, it is not necessary to complete any ‘OUT’ columns in
parts Hor L.

Disconnect Additional Line Tel #{s} Only - Disconnect additional telephone numbers only. The main
account telephone number will still remain active.

Due Date: This due date section can apply to any ‘Action Requested’ in either the ‘Establish OLEC Service’ or
the ‘Existing OLEC Account’ categories.

End User Ready Date: This is the earliest date the end user would be ready for the activity requested.

Offered Due Date: The OLECs will be provided with a list of average intervals to accomplish
particular work activities. However, these work activity intervals can vary depending on
existing work load, features and services requested and equipment availability. These items
can only be determined when the order is processed. The LCSC will make every effort to
meet an offered due date (or end user’s ready date). Firm commitments shouid not be made to
the end user until a Firm Order Confirmation is received from the LCSC.

Disconnect Date for the Old Address: The end user must provide the date old service is to be
disconnected on a change of address order. If the existing telephone number is not being
reused at the new location, the end user may request that the existing telephone number remain
active at the old location for up to thirty (30) days. If the existing telephone number is being
reused at the new location, the end user may also request that the telephone number remain
active at both ocations for up to thirty (30) days. However, in the latter case, all features and
network facilities must be identical at both locations. Availability of features and facilities at
the new location is determined as the order is processed.

Emergency Expedite: If an end user has an urgent need for service and the normal offered due date will
not meet the end user’s special needs, the order can be submitted as an emergency expedite request.
Every effort should be made to satisfy the end user with regular work intervals. An expedited order
may involve additional special charges. Applicable charges are addressed in the state tariffs.

QCZiT
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE

Local Service Request - Residence

B. - Actiop Requested (continued)

Premise Access: Access is normally not required for residential activity UNLESS an additional line is being
added, or inside wiring or jacks are ordered. Where the Network Interface is located inside a dwelling,
access may be needed.

Indicate the end user preference if access will be required for the requested activity. Check the
appropriate time from the options on the LSR. If all day, AM or PM are not suitable, enter a four (4)
hour interval between 8:00 AM and 6:00 PM (L.e., 11:00 A - 3:00 P).

Access Remarks: Available for the issuer to provide any additional information that is needed for
premise access.

Qoo
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE

Local Service Request ~ Residence

C. - End User Information

Main Account Number: The end user telephone number. If there is no existing service, leave this field
biank. The new assigned number(s) will be provided by BellSouth in Part D,

Other Line Numbers on this End User Account: If there are additional telephone numbers associated with
the main account number, they should be entered here.

End User Name: The current end user account name (or desired name if no existing account).
End User Service Address: The address where service is (or is to be) provided.

Apt/Bldg/Suite/Lot: Enter the appropriate number and circle the correct designation. If another
designation is more appropriate, enter it above the number.

City/State: The city, village, or township and two digit state postal code for the location where service is
located.

ZIP: The five (5) digit zip code where service is located.

End User New Service Address: The address where new service is to be provided.

Apt/Bldg/Suite/Lot: If appropriate for the new service address, enter the number and circle the correct
designation. If another designation is more appropriate, enter it above the number.

City/State: The city, village, or township and two digit state postal code for the new service address.

ZIP: The five (5) digit zip code where new service is to be located.

For those rural addresses which may not have a defined postal address, compiete the following:

Route/Box: Enter the appropriate designation to assist in idemtifying the service location.

If Unnumbered Address - Driving Directions: Provide specific instructions necessary for locating the
service address. For example, “From Highway 23, take Highway 190 east. Go 2 miles, turn right
on Turner Dr. Go 3 miles, turn left on Miller Rd. Third house on right.”

If Unnumbered Address - Former Occupant Telephone Number or a Neighbor's Telephone Number:

This information is required to assist in identifying the correct cable facilities to provide service to
the end user.

Qe
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE

Local Service Request - Residence

D.-Fi [ i
This portion of the LSR will be used by the BellSouth LCSC to confirm that the requested order has been
processed and to provide the scheduled date for completion of the requested activity.

BellSouth Order #: The BellSouth internal order number. This number will be required for tracing the
request should there be a need for subsequent activity. There is space for three (3) order nurnbers
if necessary.

Assigned #: The telephone number(s) assigned to a customer in the case of new service or a number
change request. There is space for assigning three (3) umbers. If more are needed, they will be
included in the remarks.

MemoryCall® Access #: If MemoryCall® is ordered, the number which the end user will need to access
the system will be provided here. '

MemoryCali® Temporary Password: The MemoryCall® Password which is temporarily assigned by
BeliSouth. The end user will change this password when they begin using the system.

RingMaster® [: If RingMaster® I is ordered, the additional number will be shown here.
RingMaster® II: If RingMaster® II is ordered, the two additional lines will be shown in the lines

designated (a) and (b). The (2) and (b) correspond to the listing information provided in Part H-1
under RingMaster® II.

BellScuth’ Service Representative: The name of the BellSouth Local Carrier Service Center (LCSC)
employee who is responsible for processing the order, order coordination, and confirmation of
order completion.

Telephone Number: The telephone number of the BellSouth Service Representative.

Remarks: Available for the BellSouth Service Representative to provide any additional information
required.

Order Due Date: The date the requested activity is scheduled to be performed.

Premise Visit? (Y/N): The LCSC will determine if a premise visit is required and enter Y (Yes) or N (No).

Time Scheduled: If a premise visit is required, the appointment time will be shown here.

0o
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE

Local Service Request - Residence

D. - Firm Order Confirmation (continued)

Blg Acct: Each OLEC will have a series of unique billing account numbers assigned which identify the
OLEC and are associated with the individual state RAO billing dates for end user telephone
numbers. The account number which will be billed for any appropriate charges associated with
the LSR will be entered here.

Note: Ifthe Action Requested in Section B is *Switch as is”, ‘Switch with changes® or ‘Switch
with new address’, a copy of the current BellSouth Customer Service Record (CSR) will
be provided along with the information in Section D, Firm Order Confirmation, of the

LSR

The CSR contains the following information:

Current billing name and address

The number of each feature or service the end user subscribes to.
The monthly recurring charge for each feature or service.

The USOC code for each feature or service.

The name/description of the feature or service,

aCzaT3
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
: RESALE

Local Service Request - Residence

E. - Directory
Directory Listing: One option must be selected for the Main Account Listing.

Listed - A Listed name is in the printed directory and in directory assistance operator records.
This option establishes the end user’s main listing. One listing is provided without
charge for each non-hunting telephone number.

Non-Listed - The listing does not appear in the printed directory but is available through directory
assistance.

Non-Published - The listing is not in the printed directory and is not available through directory
assistance.

Name: Provide the listing for the main account number as desired (i.e., Last name, first name, middle
initial using upper and lower case. When establishing a listing under an existing line in the white
pages directory, provide the existing telephone number and show the desired additional listing as
it should appear (i.e., children’s telephone).

Address: The service address as shown in Part C will be used for the end user listed address unless
otherwise specified here. If the address should be omitted from the directory listing, enter NONE.

City/Town: The city/town as shown in Part C will be used for the directory listing unless otherwise
specified in this section. If the town should be omitted from the directory listing, enter NONE.

Space is provided for two additional listings for the same main account mumber or for additional line
telephone numbers associated with the main account number. Copies of this section of the form should be
made if more listings are needed. There are two groups of items associated with each listing. The first two
(2) item group is: Additional Listing or Additional Line Number Listing. One block must be checked to
indicate the appropriate listing type.

Additional Listing - An additional listing for the main account telephone number.

Additional Line Number Listing - A listing for an additional telephone line pumber which is

different from the main account number,

The second three (3) item group is: Listed, Non-Listed, and Non-Published. Check the appropriate block
for each listing. Definitions are shown above.

QCoaTS
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Local Service Request - Residence

E. . Directory Listing (continued)

Listing Change Only: There may be times when the only change requested by the end user is 2 change in
their directory listing. You may choose to submit the stand alone directory listing document
(Section E of the Business LSR) in place of pages ! and 2 of the residence LSR. When the end
user is a residential account, it is not necessary to complete Columns (7) and (8) on the stand
along listing document.

Directory Delivery Address
Provide address information here only if delivery is requested at an address which is different
from the service address.

Number of Directories Requested
Residential end users receive one (1) white and one (1) yellow page directory per account. If
requested, residential end users may receive up to three (3) directories per account.

Orders for additiona} or replacement directories may be placed by either the OLEC or the end user

as follows:
Local Directories - (No charges) 800-422-1955
Foreign Directories - (Outside of the local service area, charges will apply) 800-632-4000

BAPCO will bill charges directly to the OLEC or the end user, as appropriate.

Note: To discuss bulk delivery of directories, contact Jan Kibler, BAPCO, at 404-320-5209.

QC=ZoTh
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Local Service Request - Residence

E. - Intercept

The *Action Requested’ in Part B of the LSR drives the appropriate announcement. If the customer
requests an intercept announcement different from the one which would automatically be selected, enter
the code for the desired announcement. We wili manually force the announcemnent. For example,
normally a change to a non-published telephone generates Announcement 05. Many times an end user
changing from a cwrent Non-Pub to a new Non-Pub will request Announcerent 21. Intercept
announcements for residence lines continue for 2 maximum of ninety (90} days.

Code

Announcement

00

Changed to a Nop-Listed Number
The number you have reached (Dialed Number) has been changed to a non-listed number. If you
need more information, please call Directory Assistance.

03

Disconnected
The number you have reached (Dialed Number) has been disconnected. No additional information is
available about (Dialed Number).

Changed to 3 Nop-Published Number
The number you have reached (Dialed Number) has been changed to a non-published number. No
additional information is available about (Dialed Number).

Suspend for Nop-Pavment
The number you have reached (Dialed Number) has been temporarily disconnected. No additional
information is available about (Dialed Number).

21

Changed to New Published Number
The number you have reached (Dialed Number) has been changed. The new number is (New
Number). Please make a note of it.

23

Changed to New Toil Free Number
The number you have reached (Dialed Number) has been changed. The new number is toll free. Please dial
one plus (New Number).

25

Changed from Toll Free Number
The number you have reached (Dialed Number) has been changed. The new number, which is oo longer
toll free, is (New Number). Please make a note of it.

26

Emergency Agency Changedto 911
The number you have reached (Dialed Number) has been changed. The new emergency number is 911.
Please make a note of it.

31

The number you have reached (Dialed Number) has been disconnected. Calls are being taken by (New
Number).

51

The number yon have reached (Dialed Number) has been temporarily disconnected at the customer’s

81

request. Calls are bemg taken by (New Number). Pluse make 2 note of it.

‘l'he number you have reached (Dlaled Number) has been changed. If you are calling (Called Party 1), the
new number is (New Number). Please make a note of it. If you are calling (Called Party 2), the new
number is (New Number). Please make a note of it.

“The most frequently used announcements are shown in bold text.
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If the end user main account has additional line numbers in Part C, enter a Yes (YY) if the action requested
in Part B should be applied to all of the telephone lines. If the requested action should not be applied to all
of the telephone lines, enter a No (N) and explain how the other lines shouid be treated.

These two (2) pages are the forms needed to provide specific information concerning the Line and Line
Features; Inside Wiring and Jacks; and Features and Services the end user desires by telephone line
number. It will be necessary to provide separate ordering sheets for each number for which you are
placing an order.

At the top left of sheets H-1 and H-2 are two (2) blocks. The first is labeied ‘End User Main Account #°.
This information should always be provided (except in the case of a new listing with no number at the time
the order is placed). This number, along with the OLEC PON, will ensure that all portions of the LSR are
correctly associated. [F the items being ordered are for the End User Main Account #, the block should
also be checked.

IE, the items being ordered are for an Additional Telephone Line Number, the End User Main Account #
should be entered but the biock should not be checked. The Additional Telephone Line Number should be
completed and the block checked.

When the telephone numbers are not known and more than one additional telephone line numbers are
being ordered, an indicator should be placed after the ‘Additional Telephone Line Number' to ensure the
correct items are associated with the appropriate number.

Example: [] End User Main Account#  ( > -
[0 Additional Telephone Line # (__ ) - (1st, 2nd add’l line, etc.)

The body of section H-1 and H-2 provides a check-off list format to install (IN) or delete (OUT) any items
needed or desired for local telephone service. Effort was make to list the items in the order required when
dealing with the end user. First items related to ‘Line and Line Features’; then items relating to installation
under ‘Inside Wiring and Jacks’; and finally vertical services in ‘Features and Services’. Section H-2
includes features and services which are available for residential service but are infrequently ordered.

If an account is being disconnected, it is not necessary to show each item *OUT’. Checking the
‘Disconnect Main Account #° item in Part B on page 1 of the LSR eliminates the need for additional
information. Only when an end user is actually changing features is it necessary to indicate when any
existing features are being discontinued (OUT).

Not al} features listed on the LSR are available for resale in every state. Refer to the state tariffs for
availability and descriptions.

33 03-01-96
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Supplemental Local Service Request - Residence

There will be times when it is necessary to change an LSR after the order has been processed. In these
cases, a supplemental request will be issued. This alerts the LCSC to recall the original order(s) to make
the appropriate changes. Exhibit 2 is a Supplemental Local Service Request - Residence (SLSR).
Following are definitions for all requested data.

A. - Other Local Exchange Company
Co/OCN: The Company Name and ‘Operating Company Number’ for the OLEC submitting the SLSR.

PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) alpha numeric
characters.

VER: The OLEC Version Identification can be used to indicate a supplement to an existing purchase order
number. In the injtial transmission this fieid should be left blank. The next subsequent order
shouid have ‘A’, the next subsequent order shouid have ‘B’, etc.

RPON: A Related Purchase Order Number designates that coordination is required between Purchase

Orders to complete the requested activity. This number may be up to thirteen (13) alpha numeric
characters.

Issued By: The name of the person completing the SLSR who is responsible for order coordination, related
questions, and confirmation of service completion.

Telephone Number: The telephone number of the person igsuing the SLSR.

Project: An alpha-numeric code which may be used to link SLSRs and LSRs to a specific project.
FAX #: The OLEC’s fax number for receipt of the Firm Order Confirmation.

B.- Action Requested and Remarks

This section is used to explain what change has been requested by the end user and how it coordinates
with the original order.

C.- End User
Account Number: The end user teiephone number.

BellSouth Order #(s): The BellSouth Order #(s) provided in Part D of the original Local Service Request.
This is essential for locating the order in our system insuring necessary coordination with that
order.

Current Due Date: Provide the current due date on the order you are issuing a supplement for. This wiil
facilitate prioritization of the SLSRs received.

Other Line Numbers: If there are additional telephone numbers zssociated with the main agcount number,
they shouid be entered here.
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Supplemental Local Service Request - Residence

D. - Ei:m Qrder ¢ :gnﬂ:man'nn

This portion of the LSR will be used by the BellSouth LCSC to confirm that the requested order has been
processed and to provide the scheduled date for completion of the requested activiry.

BeilSouth Order #: The BellSouth internal order number. This number will be required for tracing the
request should there be a need for subsequent activity. There is space for three (3) order numbers
if necessary.

Assigned #: The telephone number(s) assigned to a customer in the case of new service or a number
change request. There is space for assigning three (3) numbers. If more are needed, they will be
mmcluded in the remarks. If additional lines are being ordered on the Supplemental LSR,
remember to include the listing and Premise Access information in Part B, if required.

MemoryCali® Access #: If MemoryCall® is ordered, the number which the end user will need 1o access
the system will be provided here.

MemoryCall® Temporary Password: The MemoryCall® Password which is temporarily assigned by
BellSouth. The end user will change this password when they begin using the system.

RingMaster® I: If RingMaster® [ is ordered, the assigned number will be shown here. If RingMaster® is
added on the Suppiemental LSR, the directory listing information shouid be included in Part B.

RingMaster® JI: If RingMaster® II is ordered, the additional numbers will be shown in the lines

designated (a) and (b). If RingMaster® Il is added on the Supplementat LSR, the directory listing
information should be included in Part B. Remember to identify the listings as (a) or (b).

BellSouth Service Representative: The name of the BellSouth Local Carrier Service Center (LCSC)
employee who is responsible for processing the order, order coordination, and confirmation of
order completion.

Telephone Number: The telephone number of the BellSouth Service Representative.

Due Date: The date the requested activity is scheduled to be performed.

Premise Visit? (Y/N): The LCSC will determine if a premise visit is required and enter Y (Yes) or N (No).

Time Scheduled: If a premise visit is required, the 2ppointment time will be shown here.

Blg Acct: Each OLEC will have a series of unique billing account numbers assigned which identify the

OLEC and are associated with the appropriate billing dates for end user telephone numbers. The
account number which will be billed for any appropriate charges associated with the LSR will be

entered here.

Remarks: Available for the BellSouth Service Representative to provide any addmonal information
required.
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Local Service Request - Business

The LSR is designed so that only the parts relating to your requested activity need to be completed. For
that reasomn, it is important that the OLEC Name, the End User Account # (unless a new account is being
established), the page numbers, the OLEC PON and the Version Identification be completed at the top of
each page of the LSR to insure the LCSC has all of your request. A separate LSR. must be submitted for
each main account number.

Exhibit 3 is a LSR - Business form. Following are definitions for all requested data.

Date: The date the OLEC submits the LSR to the LCSC.

Page I of : Enter the appropriate page #s at the top of each SR page submitted.

A, - Other Local Exchange Company

Co/OCN: The Company Name and ‘Operating Company Number’ for the OLEC submitting the LSR.

PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) alpha numeric
characters.

VER: The OLEC Version Identification can be used to indicate a suppiement to an existing purchase order
number. In the initial transmission this field should be left blank. The next subsequent order
should have ‘A’, the next subsequent order should have ‘B’, etc.

RPON: A Related Purchase Order Number designates that coordination is required between purchase
orders to complete the requested activity. This number may be up to thirteen (13) aipha numeric
characters.

Issued By: The name of the person completing the SR who is responsible for order coordination, related
questions, and confirmation of service completion.

Tel #: The telephone number of the person issuing the LSR.
Project: An alpha-numeric code which may be used to link LSR to a specific project.
Implementation Contact: Identifies the OLEC employee or office responsible for control of installation
and completion. This is the person the BellSouth field technician will call with completion
~ notificafion or problems.
Tel # The telephone numberéf the implementation contact_: o

Remarks: Available for dic fssuer to provide any additional inférmation thiat would assist in order
processing. B T T

FAX # The OLEC’s fax number for receipt of the Firm Order Confirmation.
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Locai Service Request - Business

B, - Action Requested

When completing the Local Service Request, remember the following: BellSouth Line Based Calling
Cards and Grandfathered Services are not avaitable for resale. Certain customized billing arrangements
may not be applicable. Refer to the individua] state tariffs for availability and description of resale
services. (See Section 7 for more details.)

Establish OLEC Service: The end user does not currently have an account with the OLEC. Check the
action requested. Details may be required in subsequent sections of the LSR.

New - End user does not currently have any local service.

Easy Number - If an end user requests an easy number, this block should be checked. Normally
additional information is not required. However, if the end user specifies a unique
digit(s) in the number provide it here. (example - XXX-X3{55) More details about easy
numbers are contained in the section ‘Special Number Assignments’.

Specific Number - If an end user requests a specific number, this block should be checked and the
number entered to the right. An end user may specify up to three (3) choices in order of
preference for the same charge. More details about specific numbers are contained in the
section ‘Special Number Assignments’,

Switch as is - Move this end user’s local service to the OLEC with no changes in service, features,
directory listings, or equipment.

Switch with changes - Move this end user’s local service to the OLEC with changes in all or some
part of their service. Details concerning the changes will be provided as appropriate in
later portions of the LSR.

Switch with new address - Mave this end user with existing BellSouth service at one service
address to OLEC service at a new location. There may or may not be other changes.

Existing OLEC Account: The customer currently has an account with the OLEC. Check the change(s)
requested. More than one category may be checked. Details will be required in subsequent
sections of the LSR.

Change Telephone Number(s) - Change the end user’s existing telephone number(s).
Change in Features/Services - Add or Delete features or services.
Change in Listing or Directory - Change the listing or directory instruction.

Add Telephone Lines - Add additional telephone lines to the end user’s existing service.

42 06-05-96
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Loca] Service Request - Business

B. - Action Requested (continued)

Easy Number - If an end user requests an easy number, this biock should be checked. Normally
additional information is not required.  However, if the end user specifies a unique
digit(s) in the number provide it here. (example - X3XX-XX55) More details about easy
numbers are contained in the section ‘Special Number Assignments’.

Specific Number - If an end user requests a specific number, this block should be checked and the
number entered to the right. An end user may specify up to three (3) choices in order of
preference for the same charge. More details about specific numbers are contained in the
section ‘Special Number Assignments’.

Move to New Address - Transfer local service to a new service address.

Keep Existing Telephone Number, if possible (Y/N):Does the end user want to carry their existing
telephone number to the new service address? Enter Y (Yes) or N (No).

Disconnect Main Acct Tel # - Disconnect the entire end user account. The end user will no longer
have Jocal service. If this block is checked, it is not necessary to complete any ‘OUT*
columns in parts H or 1.

Disconnect Additional Line Tel #(s) Only - Disconnect additional telephone numbers only. The
main account telephone number will still remain active.

Due Date: This due date section can apply to any ‘Action Requested’ in either the ‘Establish OLEC
Service’ or the ‘Existing OLEC Account’ categories.

End User Ready Date: This is the earliest date the end user wounld be ready for the activity requested.

Offered Due Date: The OLECs will be provided with a list of average intervals 10 accomplish particular
work activities. However, these work activity intervals can vary depending on existing work load,
features and services requested and equipment availability. These items can only be determined
when the order is processed. The LCSC will make every effort to meet an offered due date (or

end user’s ready date). Firm commitments should not be made to the end user until a Firm Order
Confirmation is received from the LCSC.

Disconnect Date for the Old Address: The end user must provide the date old service is to be disconnected
on a change of address order. If the existing telephone number is not being reused at the new
location, the end user may request that the existing telephone number remain active at the old
location for up to thirty (30) days. If the existing telephone number is being reused at the new
location, the end user may aiso request that the telephone number remain active at both locations
for up to thirty (30) days. However, in the latter case, all features and network facilities must be
identical at both locations. Availability of features and facilities at the new location is determined
as the order is processed.
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B. - Action Requested (continued)

Emergency Expedite: If an end user has an urgent need for service and the normal offered due date
will not meet the end user’s special needs, the order can be submitted as an emergency expedite
request. Every effort should be made to satisfy the end user with regular work intervals. An
expedited order may involve additional special charges. Applicabie charges are addressed in the
state tariffs.

Premise Access: Access should normally be negotiated on most Business LSRs. Indicate the end user
preference if access will be required for the requested activity. Check the appropriate time from
the options on the LSR_ If all day, AM or PM are not suitable, enter a four (4) hour interval
between 8:00 AM and 6:00 PM (i.e., 11:00 A - 3:00 P).

Access Remarks: Available for the issuer to provide any additional information that is needed for premise
access.
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Local Service Request - Business

C. - End User Information

Main Account Number: The end user teiephone number. If there is no existing service, leave this field
blank. The new assigned number(s) will be provided by BellSouth in Part D.

Other Line Numbers on this End User Account: If there are additional telephone numbers associated with
the main account number, they should be entered here.

End User Name: The current end user account name (or desired name if no existing account).
End User Service Address: The address where service is (or is to be) provided.

Apt/Bidg/Suite/Lot: Enter the appropriate number and circle the correct designation. If another
designation is more appropriate, enter it above the number.

City/State: The city, village, or township and two digit state postal code for the location where service is
located.

ZIP: The five (5) digit zip code where service is located.

End User Service Address: The address where new service is to be provided.

Apt/Bldg/Suite/Lot: If appropriate for the new service address, enter the number and circle the correct
designation. If another designation is more appropriate, enter it above the number.

City/state: The city, village, or township and two digit state postal code for the new service address.

ZIP: The five (5) digit zip code where new service is to be located.

For those rural addresses which may not have a defined postal address, complete the following:

Route/Box: Enter the appropriate designation to assist in identifying the service location.

If Unpumbered Address - Driving Directions: Provide specific instructions necessary for locating the
service address. For example, “From Highway 23, take Highway 190 east. Go 2 miles, turn right
on Turner Dr. Go 3 miles, tum left on Miller Rd. Third house on right.”

If Unnumbered Address - Former Occupant Telephone Number or a Neighbor’s Telephone Number:
This information is required to assist in identifying the correct cable facilities to provide service to

the end user.
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Local Service Request - Business

D. - Firm Order Confirmation

This portion of the LSR will be used by the BellSouth LCSC to confirm that the requested order has been

processed and to provide the scheduled date for completion of the requested activity.

BellSouth Order #: The BellSouth internal order number. This number will be required for tracing the
request should there be a need for subsequent activity. There is space for three (3) order numbers
if necessary.

Assigned #: The telephone number(s) assigned to a customer in the case of new service or a number
change request. There is space for assigning three {3) numbers. If more are needed, they will be
included in the remarks.

MemoryCall® Access #: If MemoryCall® is ordered, the number which the end user will need to access
the system will be provided here.

MemoryCall® Temporary Password: The MemoryCali® Password which is temporarily assigned by
BellSouth. The end user will change this password when they begin using the system.

RingMaster® I: If RingMaster® 1 is ordered, the additional number will be shown here.
RingMaster® II: If RingMaster® I is ordered the two additional lines will be shown in the lines

designated (a) and (b). The (a) and (b} correspond to the listing information provided in Part H-1
under RingMaster® II.

BellSouth Service Representative: The name of the BellSouth Local Carrier Service Center (LCSC)
empioyee who is responsible for processing the order, order coordination, and confirmation of
order completion.

Telephone Number: The telepbone number of the BellSouth Service Representative.

Remarks: Available for the BellSouth Service Representative to provide any additional information
required.

Order Due Date: The date the requestsd activity is scheduled to be performed.

Premise Visit? (Y/N): The LCSC will determine if a premise visit is required and enter Y (Yes) or N (No).

Time Scheduled: If a premise visit is required, the appointment time will be shown here.
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Local Service Request - Business

D. - Firm Qrder Confirmation

Blg Acct: Each OLEC will have a series of unique billing account numbers assigned which identify the
OLEC and are associated with the individual state RAO billing dates for end user telephone
numbers. The account nuraber which will be billed for any appropriate charges associated with
the LSR will be entered here.

Note: Ifthe Action Requested in Section B is *Switch as is’, ‘Switch with changes’ or ‘Switch
with new address’, a copy of the current BellSouth Customer Service Record (CSR) will
be provided along with the information in Section D, Firm Order Confirmation, of the
LSR.

The CSR cotitains the following information:
e  Current billing name and address
The number of each feature or service the end user subscribes to.
The monthly recurring charge for each feature or service.
The USOC code for each feature or service.
The name/description of the feature or service.
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This directory listing page is designed for use with the complete Business LSR (Parts A - H-2). However,
it can also be used as a stand alone document for business or residence directory information when only
directory listing or replacement/additional directories are ordered.
Other Local Exchange Company
If the complete LSR is submitted and this information is provided in Part A of the LSR, it is not necessary
to duplicate the entries here. Even when the complete LSR is submitted, it is important to enter the PON
and OLEC name to be sure it is associated correctly with the remainder of the LSR.

Date: The date the OLEC submits the LSR to the LCSC.

PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) aipha
numeric characters.

VER: The OLEC Version Identification can be used to indicate a supplement to an existing
purchase order number. In the initial transmission this field should be left blank. The
next subsequent order should have ‘A’, the next subsequent order should have ‘B’, etc.

RPON: A Related Purchase Order Number designates that coordination is required between
purchase orders to complete the requested activity. This number may be up to thirteen
(13) alpha numeric characters.

FAX #: The OLEC’s fax number for receipt of the Firm Order Confirmation.

Company: The company name and identification code for the OLEC.

Issued By: The name of the person completing the LSR who is responsible for order
coordination, related questions, and confirmation of service completion.

Telephone Number: The telephone number of the person issuing the LSR.

Remarks: Available for the issuer to provide any additional information that would assist in order
processing.
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E.- Directory Listing (continued)

End User

If the compiete LSR is submitted and this data is provided in Part C of the LSR, it is not necessary to
dupticate the information here. It is important to enter the Main Account Number to be sure it is associated
correctly with the remainder of the LSR.

End User Name: The current end user account name {or desired name if no existing account).

End User Service Address: The address where the service is (or is to be) provided.

Main Account Number: The end user main account telephone number.

Existing YP Advertising (Y/N): Does the end user currently have Yellow Pages Advertising?
Enter Y (Yes) or N (No). Yellow Page advertising will be billed directly to the end user
by BAPCO.

End User Miscellaneous Account Number - In some situations, a miscellaneous number may be

assigned by BellSouth when the initial order is processed. If assigned, the miscellaneous
account number will be required for any subsequent order activity for the end user.

Listing Reguest
Check the appropriate block to indicate what type of listing request is being submitted.
New Account - End user does not currently have any local service.

Disconnect Account - The end user currently has only directory listing service provided by
BeliSouth. This option will disconmect (discontinue) the listing.

Add to Current Account - Add a listing(s) to ap existing OLEC end user account.

Deiete from Current Account - Delete a listing(s) from an existing OLEC end user account. This
does not disconnect (discontinue) the account. It deletes a portion of the listing.

Change Listing - Change the directory listing on an existing OLEC account.
Correct Listing- Comrect an listing and/or telephone number on an existing OLEC account.

Type Listing

Select the appropriate designation for the account number. Designate whether the directory listing
is Business, Residence, City Government, County Government, State Government, or US
Government.
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Local Service Request - Business

E. - Directory Listing (continued)

Firm Order Confirmation
This pertion of the Directory Listing request will be used by BellSouth LCSC to confirm that the
requested order has been processed if the ‘Directory Listing Request’ is submitted as a stand alone
document. Ifitis a part of 2 complete LSR, the Firm Order Confirmation will be provided on
page 1 of the LSRinpart D. .

Date Prepared - The date work on the listing is completed in the LCSC.

BellSouth Service Representative - The name of the BellSouth Local Carrier Service Center (LCSC)
employee who is responsible for processing the order, order coordination, and confirmation of
order completion.

Telephone # - The telephone number of the BellSouth Representative.

Remarks - Available for the BeilSouth Service Representative to provide any additional information
re

Blg Account - Each OLEC will have a series of unique billing account numbers assigned which ideatify
the OLEC and are associated with the appropriate biiling dates for end user telephone numbers. If
a directory listing is being requested that is not associated with the complete LSR, the billing
account for appropriate charges, if any, will be shown here.

Miscellaneous Account Number Assigned - In some situations, 2 miscellaneous account may be assigned
by the LCSC with the initial order piaced for an end user. If a miscellaneous account code is
assigned, it will be required to identify the correct account on any subsequent orders. On firture
orders for this end user, it should be entered in the End User section, End User Misc Account
Number.

BeliSouth Order Number - The BeliSouth system order number. This number will be required for tracing
the request should there be a need for subsequent activity. There is space for three (3) order
numbers if necessary.

Directory Delivery Address
Provide address information here only if delivery is requested at an address which is different
from the service address.

Number of Directories Requested
Business end users receive one (1) white and yeilow page directory per access line.

Orders for additional or replacement directories may be placed by either the OLEC or the end user

as follows:
Local Directories - (No charges) 800-422-1955
Foreign Directaries - (Qutside of the local service area, charges will apply) 800-682-4000

BAPCO will bill charges directly to the OLEC or the end user, as appropriate.

Note: To discuss bulk delivery of directories, contact Jan Kibler, BAPCO, at 404-320-5209.
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OLEC to-BELLSOUTH ORDERING GUIDELINES
RESALE

Local Service Request - Business

E. - Directory Listing (continued)
Listing Information
(1) Listing Order Code - This column will be used to assign a unique code to cach listing line.

This code will sequence the listings according to the end user’s desires. The listing order
codes are A1-A9, B1-B9, C1-C9, etc. through M1-M9. Al must be used for the first line

of the listing.
Exampie: Al Smith Hardware Stores, Inc.
A2 Branch Stores
etc.

If the listing is a ‘straight line’ listing, with only one line of customer information (name,
street address, city and number), no entry is required in this section.

(2) Caption Indent Level - This refers to the amount of indention.

0 = Left Hand Justification (No indent)

1 =1 Level of Indent (1 Space to the Right)
2 =2 Levels of Indent (2 Spaces to the Right)
3 = 3 Leveis of Indent (3 Spaces to the Right)

Example:
Al Level 0 Smith Hardware Stores, Inc.
A2 Level ] Branch Stores
A3 Level 2 1416 Main Street......111-1111
Ad Level 2 182 Broxton Dr......... 222-2222
AS Level i Billing.......occovecverrearrns 333-3333
A6 Level Home Delivery........... 444-4444

If the listing is a ‘straight line’ listing, with only one line of customer information (name,
street address, city and number), no entry is required in this section.

(3) Listed Name - This section is used to show the listing EXACTLY as the end user desires for it
to appear in the directory. When changing an established listing, provide the complete
listing (caption) to insure the listing will be changed according to the end user request.

{4) Listed Address - Use this section to enter the listed address if the end user desires a listing
different from that provided in the ‘End User Account’ section or in Part C on page | of
the LSR. If the address should be omitted from the directory listing, enter NONE.

(5) Telephone Number - List the end user numbers as appropriate to associate them with the
correct iines on the end user listing.
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- OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Local Service Request - Business

E.- Directory Listing (continued)
Listing Information (continued}

(6) Listed, Non-Listed or Non-Published - Enter the abbreviation here for the type listing desired
by the end user. The designation may be different for different numbers in the caption
listing.

Listed - The Listed name is in the printed directory and in directory assistance operator
records. One listing is provided without charge for each non-hunting telephone
number.

Non-Listed - The listing does not appear in the printed directory but is available through
directory assistance.

Non-Published - The listing is not in the printed directory and is not available through
directory assistance.

(7) Yellow Page Heading & SIC - When a business listed number is selected, an optional listing in
the BellSouth Yellow Pages is also available at no charge for each end user account. The
listing may be placed in the BellSouth Yellow Pages under an approved heading that is
appropriate for the business (i.e., Restaurants, Beauty Salons, etc.) Requests for business
listings under meore than one heading are considered Directory Advertising and must be
negotiated by the end user with an appropriate yeliow page advertising company. If an
end user doesn’t want a listing in the BellSouth Yellow Pages specify NONE in the
Yellow Page Heading section.

In addition to the Yellow Page Heading, the appropriate SIC (Standard Industry Code)
should be provided. Refer to the SIC Manual for this information. The manual is
published by the United States Office of Management and Budget and may be purchased
through NTIS.

National Technical Information Service
5285 Port Royal Road

Springfield, Virginia 22161
703-487-4650

(8) Community of Listing - The listing will be entered in the appropriate directory based on the
main account telephone number. If the end user desires the listing to appear in additional
directories (or a different directory), enter the community name for the directory (ies)
where the foreign listing should be published.

52 03-01-96

DRAFT

Ca (L gchalel




OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE

Local Service Request - Business

E.-Intercept

The “Action Requested” in Part B of the LSR drives the appropriate announcement. if the customer
requests an intercept announcernent different from the one which would automarically be selected, enter
the code for the desired announcement. We will manuaily force the announcement. For example,
normally a change to a non-published telephone generates Announcement 05. Many times an end user
changing from a current Nor-Pub to a new Non-Pub will request Announcement 21 to insure their current
callers continue to have their number. Intercept announcements for business lines continue for a maximum
of six (6) months.

Code Announcement
00 | Changed to a Non-Listed Number
The number you have reached (Dialed Number) has been changed to 2 non-fisted number. If you
need more information, piease call Directory Assistance.
03 | Disconnected

The number you have reached (Dialed Number) has been disconnected. No additional information is
available about (Dialed Number).

05

Changed to a Non-Published Namber
The number you have reached (Dialed Number) has been changed to a non-published number. No
additional information is available about (Dialed Number).

Suspend for Non-Payment
The number you have reached (Dialed Number) has been temporarily disconnected. No additional
information is available about (Dialed Number).

21

Changed to New Published Number
The number you have reached (Dizled Number) has been changed. The new number is (New
Number). Please m_&_“ke_ a note of it.

23

Changed to New Toll Free Number
The number you have reached (Dialed Number) has been changed. The new number is toll free. Please dial
one plus (New Number).

25

Changed from Toll Free Number
The number you have reached (Dialed Number) has beer changed. The new number, which is no longer
toll free, is (New NEber). Please make a note of it.

26

Emergency Agency Changedto 911
The mumber you bave reached (Dialed Number) has been changed. The new emergency number is 911.
glease make a note of it.

31

oi T Ref: Feall
The number you have reached (Dialed Number) has been disconnected. Calls are being taken by (New
Number).

51

e
]

Temporary Disconnect at the Customer’s Request
The aumber you have reached (Dialed Number) has been temporarily disconnected at the customer’s

81

requeﬂ. Calls are bemg taken by (New Number). Pluse make a note of it.

The number you have reached (Dialed Number) has been changed. If you are calling (Called Party 1}, the
new number is (New Number). Please make a note of it. If you are calling (Called Party 2), the new
number is (New Number). Please make 2 note of it.

The most frequently used announcements are shown in bold text.
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- OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Local Service Request - Business

G.- Multi-Line R

If the end user maim account has additional line numbers in Part C, enter a Yes (Y) if the action requested
in Part B should be applied to all of the telephone lines. If the requested action should not be applied to all
of the telephone lines, enter a No (N) and explain how the other lines should be treated.

These two (2) pages are the forms needed to provide specific information conceming the Line and Line
Features; Inside Wiring and Jacks; and Features and Services the end user desires by telephone line
number. It will be necessary to provide separate ordering sheets for each number for which you are
placing an order.

At the top left of sheets H-1 and H-2 are two (2) blocks. The first is labeled “End User Main Account #’.
This information should aiways be provided (except in the case of 2 new listing with no number at the time
the order is placed). This number, along with the OLEC PON, will ensure that all portions of the LSR are
correctly associated. [F the items being ordered are for the End User Main Account #, the block should
aiso be checked.

IF, the items are being ordered are for an Additional Telephone Line Number, the End User Main Account
# should be entered but the block should not be checked. The Additional Telephone Line Number should
be completed and the biock checked.

‘When the telephone numbers are not known and more than one additional telephone line numbers are
being ordered, an indicator should be placed after the ‘Additional Telephone Line Number’ to ensure the
correct items are associated with the appropriate number.

Example: ] End User Main Account# () -
[0 Additional Telephone Line# (___ ) - (1st, 2nd, 3rd add’l line, etc.)

The body of section H-1 and H-2 provides a check-off list format to instal} (IN} or delete (OUT) any items
needed or desired for local telephone service. Effort was make to list the items in the order required when

dealing with the end user. First items related to ‘Line and Line Features’; then items relating to installation
under ‘Inside Wiring and Jacks’; and finally vertical services in ‘Features and Services’.

If an account is being disconnected, it is not necessary to show each item ‘OUT". Checking the
‘Disconnect Main Account #' item in Part B on page 1 of the LSR eliminates the need for additional
information. Only when an end user is actually changing features is it necessary to indicate when any
existing features are being discontinued (OUT).

Not al] features listed on the LSR are available for resale in every state. Refer to the state tariffs for
availability and descriptions.
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE

Supplementai Local Service Request - Business

There will be times when it is necessary to change an LSR after the order has been processed. In these
cases, & supplemental request will be issued. This alerts the LCSC to recall the original order(s) to make
the appropriate changes. Exhibit 4 is a Supplemental Local Service Request - Business (SLSR). Following
are definitions for all requested data.

A, Other Local Exchange Company
Co/OCN: The Company Name and ‘Operating Company Number’ for the OLEC submitting the SLSR..

PON: The OLEC Purchase Order Number. This number may be up to thirteen (13) alpha numeric
characters.

VER: The OLEC Version Identification can be used to indicate a supplement to an existing purchase order
number. In the initial transmission this field should be left blank. The next subsequent order (A
should have *A’, the next subsequent order should have ‘B’, etc. A
RPON: A Related Purchase Order Nurnber designates that coordination is required between Purchase
Orders to complete the requested activity. This number may be up to thirteen (13 alpha numeric
characters.

Issued By: The name of the person completing the SLSR who is responsible for order coordination, relared
questions, and confirmation of service completion.

Telephone Number: The telephone number of the person issuing the SLSR.

Project: An aipha-numeric code which may be used to Iink LSRs to a specific project.

FAX #: The OLEC’s fax number for receipt of the Firm Order Confirmation. ©
B. - Action Requested and Remarks

This section is used to explain what change has been requested by the end user and how it coordinates with
the original order.

C-End User

Account Number: The end user telephone number.

BellSouth Order #(s). The BellSouth Order #5) provided in Part D of the original Local Service Request.
This is essential for locating the order in cur system insuring necessary coordination with that
order.

Current Due Date: Provide the current due date on the order you are issuing a supplement for. This will
facilitate prioritization of the SLSRs received.

Other Line Numbers: If there are additional telephone numbers associated with the main account number,
they should be entered here.
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- OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE
Supplemental Lacal Service Request - Business

This portion of the LSR will be used by the BellSouth LCSC to confirm that the requested order has been
processed and to provide the scheduled date for completion of the requested activity.

BellSouth Order #. The BeliSouth internal order number, This number will be required for tracing the
request shouid there be a need for subsequent activity. There is space for three (3) order numbers
if necessary.

Assigned #: The telephone number(s) assigned to a customer in the case of new service or a number
change request. There is space for assigning three (3) numbers. If more are needed, they will be
included in the remarks. If additional lines are being ordered on the Supplemental LSR,
remember to include the listing and Premise Access information in Part B, if required.

MemoryCall® Access #: [f MemoryCall® is ordered, the number which the end user will need to access
the system will be provided here. -

MemoryCall® Temporary Password: The MemoryCall® Password which is temporarily assigned by
BellSouth. The end user will change this password when they begin using the system.

RingMaster® I: If RingMaster® I is ordered, the assigned number will be shown here. If RingMaster® is
added on the Suppiemental LSR, the directory listing information should be included in Part B.

RingMaster® {I: If RingMaster® II is ordered, the additional numbers will be shown in the lines

designated (a) and (b). If RingMaster® II is added on the Supplemental LSR, the directory listing
information should be included in Part B. Remember to identify the listings as (a) or (b).

BellSouth Service Representative: The name of the BellSouth Local Carrier Service Center (LCSC)
employee who is responsible for processing the order, order coordination, and confirmation of
order completion.

Telephone Number: The telephone number of the BellSouth Service Representative.

Due Date: The date the requested activity is scheduled to be performed.

Premise Visit? (Y/N): The LCSC will determine if a premise visit is required and enter Y (Yes) or N (No).

Time Scheduled: If a premise visit is required, the appointment time will be shown here.

Blg Acct: Each OLEC will bave a series of unique billing account numbers assigned which identify the

QLEC and are associated with the appropriate billing dates for end user telephone nmnbers._’lhe
account number which will be billed for any appropriate charges associated with the LSK will be

entered here.

Remarks: Available for the BellSouth Service Representative to provide any additional information
reguired.
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
‘ RESALE

Local Service Request Exhibits

This section contains the foliowing forms for requesting local service through the BellSouth LCSC:

e Local Service Request - Residence
o  Suppiemental Local Service Request - Residence

o Local Service Request - Business
e  Supplemental Local Service Request - Business
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BELLSOUTH LOCAL SERVICE REQUEST - RESIDENCE

Date /

Page | of
A Fax # 300-§72-705%
. QOther Local Exchange Company
Co/OCN PON VER RPON
issued By Tel # ( ) - Project
[mplementation Contact Tel# ( ) - Remarks
FAX # ( ¥ .
B. Action Requested
Establish OLEC Service § [ New 0 Switchasis [ Switch with changes Switch with new address
O Easy Number
O Specific Number a. b. €.
Existing OLEC Account  [J Change Tel #(s) {7 Change Features/Services [ Chg Listing/Directory
[0 Add Telephope Line O Move toc New Address - Keep Existing Tel #, if possible (Y/N)
O Easy Number
O Specific Number a b. <.
[0 Disconnect Main Acct Tel # [0 Disconnect Additional Line Tel #(s) Oniy
[0 Suspend Service - End User Request
Due Date
End User Ready Date {4 OfferedDueDae _ _/ [/  DiscomectDateforOld Address __ /7

We attempt to meet offered due date but work load and equipment availability must be checked before conunitment to the end user.
{3 Emergency Expedite  (Special Charges may apply. See Tariff.) ’

Premise Access (If Applicable) Hours are Monday - Friday
0O Al Day 8:00-6:00 O AM 8:00-Noon 1 PM Noon-6:00 O 4 Hour Interval (Bet 8:00 & 6:00) -
Access Remarks

C. End User Information

Main Account# { - Other Line#s ( > - ( } .
End User Name
End User Service Address
ApvBidg/SuiteLot City/State Zip
NEW ACGOTress 1DI0 W L. onnects ang v 3 3 g4 3
End User New Service
Apt/Bldg/Suite/Lot City/State Zip
Route/Box If Unnumbered Address - Directions
If Unnumbered Address - Former Occupant Tel # ( _F - or Neighbor’s Tel # ( > =
D. Firm Order Confirmation
BeltSouth Order # BellSouth Order # BellSouth Order #
Assigned # ( > - Assigned # ( )= - Assigned # () -
MemoryCail® MemoryCall® MemoryCali®
Access ¥ ( - - Access # ( ) - Access # ( ) o
Temp Password - Temp Password - Temp Password -
RingMaster® [ ( > - RingMaster® 1 { ) - RingMaster® [ ( g o
RingMaster® II RingMaster® I RingMaster® I
(@) ( i - @) r - @{ >, -
() ( - = ®) ¢ ) - ) > -
BellSouth Service Rep Tel # 800-872-3116 Remarks

Order Due Date / / Premise Visit (Y/N) Time Scheduied Blg. Acct.

§ BellSouth Line Based Calling Cards and Grandfuthered Services are not available for resale. .
Cerain customized billing arrangements may not be applicable. Refer to state wariffs for availability and descriptions.
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BeflSouth Residence LSR

CLEC Name Pag,
End User Account # ( _J o PON © VEI: f
: BeilSouth Order #
E. . Directory Listing  Please PRINT the listing exactly as the end user desires it to appear in our records.
Main Account Number [ Listed 3 Non-Listed [ Non-Pubiished
Name
Street Address
City
1 Add’'l Listing 7 Add’'l Line Number Listing [ Listed [0 Non-Listed [ Non-Published
Name
J Add’i Listing [0 Add’lLine Number Listing O Listed {7 Non-Listed O Non-Pubiished
Name

Directory Delivery Address (if different from service address)
Address

City/Town/ZIP

Numl { Di ies R i
(It is not necessary to provide information here unless the end user indicates a need for additional directories. Residential
customers receive one directory automatically. They may receive up to 3 directories.)

F. Intercept
The ‘Act:on Requesﬁed’ in Part B determines the appropnate announoement as explamed in the LSR instructions. [i is not pecessary

. The avaﬂablestanda:dandassocxmdcodes are mcludedwnhﬁe LSR
instructions. Enterthedﬁmdmndardmurceptmommentcodemdmyremrksdsnedmexphmmemquest

Intercept announcements for residence lines continue for 2 maximum of ninety (90) days.

G. Multi-Line Action R
DoesthcactionrequxmdinPaﬂBapplytoaﬂﬁn&qfigd:eendummomt? (Y/N)

I£NO, explain

03-29-96 Not all ‘Linc and Line Festures’ wglymeverymm. Refer to the state triffs for availaility and descriptions. 9
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OLEC Name

O End User Main Account # {__ >

£J Additionai Telephone Line Number (

- -

BeliSouth Residence LS!
Page of

PON VER

BellSouth Order #

B-1. Line and Line Features Time & Materiais Schedule In Qut
In Qut Residence Lioe Quantity L e Pl e TouchStar® Service
- c ‘ g . -
O O FlatRae Fack for Additional Line s oS
{0 O Usage Based Pricing Jacks & Wiring for Wall Sets, [ 3 Cail Reurn
Type Concealed Wiring O O Call Selector
O [J Measured Rate Jacks & Wiring for Baseboard 0 [ Call Tracing
Type Sets, Concealed Wiring 0 [ Calier ID Basic
O O Message Rate Connect Wire from Mobile O O Caller ID Deluxe
Type Home to Service Pole O [ Preferred Call Forwarding
Move Qutside Drop Wire to 0 O Repeat Dialing
O O Touch Tone Network Interface O {7 Block Usage Sensitive Call Return
Locations - Move Inside Jack [J O Block Usage Sensitive Repeat
Other Wire to Network Interface Dialing
ca
I Other - Specify 0 0O RingMaster® I
Listing Information
[0 O Grouping (Hunting) Service
Type
[J O Service Blocking Options (Pg 109)
Option # (1-4,6) Featurcs and Scrvices
In Out
Toll Billing Exceptions Custom Calling Services
{01 07 No Coliect & No 3rd # Billing O [ Call Forwarding Variable
0 O No 3rd #Billing O O Call Waiting RingMaster® I
O O Ne Collect O O Call Waiting Deluxe 0o Listing Information
0 ] Speed Calling (8 Code) (a)
Long Distance Carrier O L[] Speed Calling (30 Code)
IntraLata O OO Three Way Calling
InterLata O {1 Block Usage Sensitive Three Way
Calling
Optionsl Calling Plan [0 O Call Forwarding Busy Line
Type Forward To # (®.)
WatsSaver (Y/N) = 2
Type (If yes) 0O O Call Forwarding Don’t Answer
Forward To #
_ # Rings Before Transfer
in Out (3Recommended) _____ Prestige® Service ONLY
O (] Inside Wire Maintensnce Plan O O End User Controi - Call Fwd Busy [0 [J Cal Forwarding Busy Line
O O End User Control - Call Fwd Don't Forward To #
Flat Rate Schedule Answer - -
Quantity O O Remote Access Call Forwarding [0 O Call Forwarding Doa’t Answer
Jacks & Wiring for Wall Sets, Variable Forward To #
Exposed Wiring - -
Jacks & Wiring for Baseboard MemoryCall® # Rings Before Transfer
Sets, Exposed Wiring O [ MemoryCall® Basic (3 recommended)
Jacks for Wall Sets, Wiring in 0 O MemoryCall® Deluxe O [J Call Forwarding Variable
Place [0 Pager Notification 0O 0O Call Waiting
Jacks for Baseboard Sets, Wiring ] Tone [J Digital [ Voice O (3 Speed Calling 6
in Place 1 Special Delivery Notification [0 O Speed Calling 3¢
Afttendant # [J O User Transfer/Conferencing
Other - Specify - - O O User Transfer/Conf./Call Hold
00 O MemoryCall® Personal Mailbox O O User TransferlCoanC.iall Pick-Up
O [ Message Waiting Indicator [0 [ User Transfer/Conf/Pick-Up/Hold
60 Not all *Linc and Line Features’ apply in every state. Refer to the state tariffs for availaility and descriptions. 06-05-96
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OLEC Name

BellSouth Residence LSR

Page £

[ End User Main Account # ( )~ - PON *® VER ’
2] Additional Telephone Line Number ( - - BeliSouth Order #
H-2.  Fearesand Services (cont)
In Qu In Out In Out
0 [0 Remote Call Forwarding WATS - 800 Service Private Line

Forward To # O O Qpen 0O O Voice

- - [0 InterLata/Intrastate 0 [J Daa

0 [ Change Forward To # 3 [nterstate Existing Circuit IDs

Change RCF From:

O O Option (Intralatz Only)

[0 O Termination - Exchange Line
03 O Localwo Toll Existing WATS #s
O [ Tollto Local - - If Voice: Signaling Required
0O O Add(#) RCF Paths - = (YN)
[J {3J Delete (¥) RCF Paths - - i Yes-Type
Current Miscellaneous Billing # IfData: [J Analog or [] Digital
2 or 4 Wire
Call Detail (Y/N) Is conditioning Req’d (Y/N)
LATA Names: If Yes - Type
Circuit Location Addresses:
Intral ata Carrier
InterLawa Carrier
Remarks
Not all ‘Line and Line Features’ apply in cvery state. Refer to the stave tariffs for availaility and descriptions. &l
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BellSouth LSR
Supplemental Local Service Request - Residence t

After Firm Order Confirmation

Date / /
- Page | of

A Fax # 800-872.7059
Co/OCN PON VER RPON

Issued By Telephone # (____ ) . Project

Remarks

FAX # ( 3= .

B. Action Requested and Remarks

C. End User
Account Number { > - BeliSouth Order # (s) Current Due Date {
Other Line Numbers ( - - ( ) - ( » -
b. Firm Order Confirmation
BellSouth Order # BellSouth Order # BellSouth Order #
Assigned # ( > o Assigned # ( > - Assigned # ( > __¢©
MemoryCall® MemoryCall® MemeryCall®

Access # ( ) - Access # ( ) - Access # [ > -

Temp Password - Temp Password - Temp Password -
RingMastar® 1 { ) - RingMaster® I ( > - RingMaster®  ( > -
RingMaster® I1 RingMaster® 0 RingMaster® II

() { > - (a) > - (a)( > -

) ( > o (b ( » - ®)( > -
BeilSouth Service Rep Tel # 800-872-3116 DucDete ___/ ___/
Premise Visit (Y/N) Time Scheduied Blg. Acct. Remarks
52 Not all “Line and Line Features® apply in every state. Refer to the state tariffs for availaility and descriptons. 03-29-96
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BELLSOUTH LOCAL SERVICE REQUEST - BUSINESS

Date Page | of
Fax 2 800-872.705
A Qther Jocal Exchange Company o
Co/QCN PON VER RPON
Issued By Tel# (_ > - Project
Implementation Contact Tel# ( ) o Remarks
FAX # ( )= -
B. Action Requested
Establish OLEC Service § [J New % Switch as is O Switch with changes O Switch with new address
[0 Easy Number
O Specific Number a b. c.
Existing OLEC Account  [J Change Tel #(s) [J Change Features/Services 0 Chg Listing/Directory
0 Add Telephone Line [0 Move to New Address - Keep Existing Tel #, if possible Ym__
O Easy Number
1 Specific Number a b. c.
] Disconnect Main Acct Tel # [0 Disconnect Additional Line Tel #(s) Only
[0 Suspend Service - End User Request
End UserReadyDate ____ /  / Offered Due Date ¢/ {__ DisconnectDateforOld Address /7 /

We atempt to meet offered due date but work load and equipment availability must be checked before commitment to the end user,
[] Emergency Expedite (Special Charges may apply. See Tariff)

Premise Agcess (I Applicable} Hours are Monday - Frigay
O AllDay 8:00-6:00 0O AM 8:00-Noon O PM Noon-6:00 O 4 Hour Interval (Bet 8:00 & 6:00) -
Access Remarks
C. End User Information
Main Account # ( * - Other Line #s ( Y - { 3 .
End User Name
End User Service Address
Apt/Bldg/Suite/Lot CatylSta:c Zip
End User New Semce Addrm
Apt/Bldg/Suite/Lot City/State Zip
Route/Box If Unnumbered Address - Directions
If Unnumbered Address - Former Occupant Tel # { > - or Neighbor's Tel # ( )} -
D. Firm Qrder Confiryation
BeliSouth Order # BellSouth Order # BellSouth Order #
Assigned # ( ) Assigned 4 ( r - Assigned # { > 2
MemoryCall® MemoryCall® MemoryCall®
Access # ( ) Access # { Y - Access ¥ { » -
Temp Password Temp Password - Temp Password =
RingMaster® I ( > - RingMaster® [ ( 3 - RingMaster® 1 ( ¥ -
RingMaster® II RingMaster® U RingMaster® 1[I
(@) (_ > - (@) ( > - (@) ( > -
(T » - Mm( > - ®)( > -
BeliSouth Service Rep Tel # 800-872-3116 Remarks
Order Due Date / Premise Visit (YfN) Time Scheduled Big. Acct.
§BeuSoumLmBdedhngCudsdemdmmsﬂnmmnotavmab\efornwe N
Certain customized biiling arrangements may not be zpplicabie. Refer to state iariffs for availability and descriptions.
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BellSouth Business LSR

OLEC Name Page of
Znd User Account # > - PON VER
F. Intercept.

The ‘Acnon Requested’ in Part B determines the appropnate announcement as explained in the LSR i msn'uctlons I_;s_nmmm

Mmmmum The avaﬂable standard announcements and assoc:ated codcs are mcluded with the LSR
instructions. Enter the desired standard intercept announcement code and any remarks desired to explain the request.

Telephone Line Wumber Requested Anncuricernent Code and Remarks

ﬂﬁﬂﬁﬁ
i
L) 4

E

5

—
v
.

A~
L
L]

[

vy
L]

Intercept announcements for business lines continue for 2 maximum of six (6) months.

G. Mutti-Line Action Requests
Does the action requested in Part B appiy to all lines in the end user account? (Y/N)

If NQ, explain

03-01-06 - 65
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BeliSouth Business LSF

OLEC Name Page of
O End User Main Account # ( - - PON VER
O Additional Telephone Line Number ( e BellSouth QOrder #
E-1.  Line and Line Features Inside Wiring and Jacks Esatures ang Services (cont.
In Out In Ouw In Ou {cone)
Business Line 3 O Inside Wire Maintenance Plan TouchStar® Service
O [ FlatRate O Anon Jecti
! » ymous Call Rejecti
U] O3 Usage Based Pricing _ Flat Rate Schedule 0 S Call Block een
Type Quantity O [J Call Return
O O Measured Rate Jacks & Wiring for Wall Sets, 0O 0O Call Selector
Type Exposed Wiring O ) Call Tracing
O [ Message Rate Jacks & Wiring for Basehoard O OO Calier ID Basic
Type Sets, Exposed Wiring. ) O g Caller ID Deluxe
Jacks for Wall Sets, Wiring in 3 O Preferred Call Forwarding
00 [J Touch Tone Place T O Repeat Dialing
Jacks for Baseboard Sets, Wiring O [ Block Usage Sensitive Call Reurn  (
Other in Place ] {1 [O Biock Usage Sensitive Repeat (
oo Other - Specify Dialing
OnaQ
O [ Back-Up* Line Time & Materials Schedule g‘”g”&g:ymw o
0O O Coin Locations - Rewire Existing \
Tack for Additional Line O O MemoryCAl® Dehaxe
O [0 PBX Trunk Jacks & Wiring for Wall Sets, - D’g.;’m: Dﬁ& o Voiee
Type Concealed Wiring . : g
Type Jacks & Wiring for Baseboard O i?;:l mlzill“w Notificazion
Type Sets, Concealed Wiring
ect Wi Mobi : 3
N ——— Comneat Wirs fom Mobile (] [ MemoryCail® Personal Mailbox
gnaling Type: ome to Service Pole M. Waiting [ndi
] Ground Start Move Quiside Drop Wire to O O Message Waiting
O3 Loop Start Nerwork Interface
Locations - Move Inside Jack O O RingMaster® I
0O [ Grouping (Huating) Service Wire to Network [nterface Listing Information
Type Other - Specify

O O Service Blocking Options (Pg 109)
Option # (1-4,6) -

Toll Billing Exceptions In
O O No Collect & No 3rd # Billing Custom Cailing Services
O 3 No 3rd # Billing ] O Call Forwarding Variahle )
{3 O No Collest O [ Cali Waiting O O Rllllmu.
0 O Call Waiting Deluxe Listing Information
Long Distance Carrier 0O O Speed Calling (8 Code) (@)
Intralata O {3 Speed Calling (3¢ Code)
InterEata {1 O Three Way Calling
O [J Block Usage Sensitive Three Way
Optional Calling Plan Calling
Type [0 [ Cell Forwarding Busy Line
WatsSaver (Y/N) Forward To #
Type (If yes) - -
0O O Cait Forwarding Don’t Answer {b.}
Forward To #
# Rings Before Transfer
(3 Recommended)
0 O Ead User Control - Cail Fwd Busy
{1 O End User Control - Call Fwd Don’t
Answer
{0 O Remote Access Call Forwarding
Variable
66 Not all “Line and Line Features’ or “Features and Services’ appiy in every state. Refer to the state tariffs for availability and descriptions. 06-05-96
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QLEC Name

[ End User Main Account # { )-

1 Additional Teiephone Line Number (

BeliSouth Business LSR
Page of
PON VER___

BeliSouth Order #

H-2.  Feamures and Serviges (cont) [ Megalink® Chanrei Service
In Out _ In Qut {3 Native Mode LAN Interconnection
Prestige® Communications ONLY WATS {cont) (NMLI)
O [ Call Forwarding Busy Line 800 Only (Service Details) [J Primary Rate ISDN
Forward To # O O Open ] Pulselink
- o [J InterLata/Intrastate [ Single Line ISDN
[0 [ Call Forwarding Don’t Answer ] Interstate [0 Access SMARTPath®
Forward To # O 3 Option (Intralata Only) 3 Megalink SMARTPath®
- - Type Termination: [0 SmartRing®
# Rings Before Transfer O Exchange Line J Synchronet®
(3 recommended) [ Access Line O UniServ
O 0 Call Forwarding Variable If access, 2 or 4 Wire
O [J Call Waiting Call Devail (Y/N)
3 O SpesdCalling6 LATA Names: Remarks
O [ Speed Calling 30
[0 [ User Transfer/Conferencing
0 [ User Transfer/Conf./Call Hold
[0 [ User Transfer/Conf./Call Pick-Up Intral ata Carrier
[0 [O User Transfer/Conf/Pick-Up/Hold interLata Carrier
{7 O Remote Call Forwarding Private Line
Forward To # O O Voice
o - 0O O Data
[0 O Change Forward To # Existing Circuit IDs
Change RCF From:
1 [ Locaito Tell
J O Tolito Local If Voice: Signaling Required
0O O Add#®) RCF Paths Y/N)
O [ Delete (#) RCF Paths If Yes - Type
fData: [ Analog or [J Digital
WATS 2 or 4 Wire
7 o=
] OutWats (see details below) s Tes - 1ype
£ 800 Service (see details below) Circuit Location Addresses:
Existing WATs Number(s)
. - To request any of the following services
Current WATSs Billing Number contact your OLEC Account Team. Check
the appropriate block to alert the LCSC to
expect additional information from the
OutWats (Service Details) Account Team concerning your order.
Type: [ Combined
] IntraLata Oniy O Accupulse®
# of Circuits Requested [J Broadcast Quality Video
Type of Jack (if different from [0 Connectionless Data Sexvice (CDS)
RI11C) (O Commercial Quality Video
0 2 Wire or {7 4 Wire O DDAS
[0 3 Speed Calling O ESSX®
Type: O 8 or J 30 [ ESSX® MemoryCall
Long Distance Carrier O ESSX®ISDN
IntraLata [J FlexServ®
InterLata [] Frame Relay
Message Detail (if applicable) 0] HiCap
Yes or No [ Lightgate®
O Megalink®
03-01-96 Not all ‘Line snd Line Features’ or ‘Features and Services’ apply in every state. Refer to the state tariffs for availability and descriptions. 67
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BeilSouth LS1
Supplemental Local Service Request - Business
After Firm Order Confirmation

Page 1 of
Fax # 800-872-7059

Co/OCN PON VER RPON
Issued By Teiephone # { - - Project
Remarks
FAX# (_ b -

C. End User
Account Number ( > g Bel!South Order # (s) Current Due Date T
Other Line Numbers { ) . ( ) . > 3
Other Line Nutnbers { > . ( > ( > -
D. Firm Order Confirmation
BellSouth Order # BellSouth Order # BeliSouth Order #
Assigned # ( > - Assigned # ( > - Assigned # ( » -
MemoryCali® MemoryCall® MemoryCail®
Access # ( ) - Access # (_ > - Access # (_ > -
Temp Password - Temp Password - Temp Password -
RingMaster® 1 { ¥ - RingMaster® I ( ) o RingMaster® I { o 2
RingMaster® I RingMaster® 11 RingMaster® T
@) ( i - @) ( > - (a)( ) -
) ( i - ® > ®) ¢ > -
BeliSouth Service Rep Tel # 800-872-3116 Due Date / /
Premise Visit (YAN) Time Scheduied Blg. Acct Remarks
€8 Not ail *Line and Linc Features’ or ‘Features and Services' apply in every state. Refer to the state tariffs for availability and descriptions.  03-29-96
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
‘ RESALE

This section contains information on LSR requirements. The ‘LSR Requirements’ shown in the exampie boxes
below are supplied by the OLEC. The BeliSouth LCSC completes Part D and returns the Firm Order Confirmation

Locat Servi;fl?qnm_-inmpk Requirements

to the OLEC by fax.

It is not necessary to send all sections of the LSR with each request. All local service requests will require Parts A,

B, and C. Send only the additional parts necessary to process the order for your end user.

Example
1

L R
Switch from BellSouth to an OLEC with No Changes - ‘Switch as is’

The end user may have severa] line options and features but since no changes are being
requested, it is not necessary to provide any data relating to the specifics.

A ‘Requested Due Date’ should not be entered unless the end user desires a specific date for
the changes. . :

LSR Requirements: Parts A, B,and C

— ——

P
Exampie

Switch from BellSouth to an OLEC with Featare Changes - ‘Switch with changes'

The end user is not deleting any existing features but is ordering RingMaster® I1. With
RingMaster® an additional line is not required so Part B is not needed. Additional numbers
are assigned for unique rings only.

The end user is entitied to one listing for each RingMaster® number at no additional
charge. In addition to the features page, the directory listing page ntust be included.

LSR Requirements: Parts A,B,C,E,and H

Example

P
New Acconnt (No Current Local Service)

In addition to Page 1 of the LSR, data must be included for the directory listing, the line
features, and any special features desired.

LSR Requirements: Parts A,B,C,E,and H

Example

Existing OLEC Account - Add an Additional Telephone Line (No Festures)

LSR Requirements: Parts A,B,C,E,and H

03-01-96
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Local Service Request - Example Requirements

Example | Existing OLEC Account - Change Telephone Number

5
It is not necessary to provide any listing (or record) information unless it is changing along
with the telephone number. The LCSC will assume any listing information should remain
the same if no information is provided in Part E. Remember Non-Published numbers are
not included in the printed directory and are not available in operator directory assistance
records.

The action requested. in Part B of the LSR will automatically generate an appropriate
intercept recording for the change requested. It is not necessary to enter any information in
Part F - Intercept unless the customer has a non-standard request. Standard intercept
recordings information is contained in the LSR procedures section.

LSR Requirements: Parts A,B,C,andE

—— R
Example | Existing OLEC Account - Change Features 7
6
‘When an LSR is issued for an end user account with additional numbers associated with the
main account telephone number, Part G must be completed 1o indicate whether or not the
requested activity applies to ail numbers in the account.

LSR Requirements: Parts A,B,C,G,and H
N

Example | SLSR issued after Firm Order Confirmation

The end user adds features after the Firm Order Confirmation is received at the QLEC fora
new telephone line number.

SLSR Requirements: Parts A,B,and C

— —
Example | Existing OLEC Account - Move to 2 New Address Transferring #, if Available r

The end user is moving to a new address and desires to transfer their existing telephone
number if it is available to serve the new service address location.

When service is being disconnected at one location and established at a new service address,
the end user must provide a disconnect date for the old address as well as the date to
establish service at the new service location.

LSR Requirements: Parts A, B apd Part C

0 03-01-96
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE

Local Service Request - Example Requirements

Example | Existing OLEC Account - Disconnect Main Account Telephone Number
9
The end user is disconnecting local teiephane service. It is not necessary to disconnect {or
‘QUT" each portion of their service since a disconnect order for the main account
automatically removes all services.
LSR Requirements: Parts A, Band Part C
03-01-96
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- OLEC-t0o-BELLSOUTH ORDERING GUIDELINES
RESALE

Denial and Restoral Procedures

Requests to Deny, Restore or Disconnect (afier a deniai only) local service for OLEC end users are
processed separately from the LSR. Both Residence and Business telephone numbers can be included on
one Denial and Restora] form.

These requests must be received in the LCSC no later thap 3:00 PM. Monday - Friday in order to insure

that the order can be processed on the same day it is received.
The forms are completed by the Qther Local Exchange Company (OLEC) and faxed or mailed to

BeliSouth’s Local Carrier Service Center (LLCSC) for processing. The LCSC will provide a Firm Order
Confirmation as notification of order issuance and confirmation of the work due date.

These procedures contain the following:
Instructions - BeliSouth Denial/Restoral - Residence & Business

Exhibit - BellSouth Denial/Restoral - Residence & Business

Sample - Completed Denial/Restoral Form
{Under development)

Restricti
Service is not normally denied on:

o Fridays, Saturdays and Sundays
Additionally, in Alabarna, Louisiana, Tennessee and Mississippi, only business
lines may be denied on Fridays.

s Holidays or the day before a Holiday

72 060596
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE

Denial and Restoral - Residence and Business

The denial, restoral or disconnects after a denial requests are issued separately from the LSRs to facilitate prompt
identification of these requests and timely processing of the orders.

Following are definitions for requested data on the BellSouth Denial/Restoral form.

Date : The date the OQLEC submits the Denial/Restoral form to the L.CSC.

Page 1t of : Enter the appropriate page #s at the top of each page of Denial/Restoral requests submittad.

A. - Other Local Exchange Company

Co/OCN: The Company Name and ‘Operating Compatly Number” for the OLEC submitting the Denial/Restorai.
Issued By: The name of the person completing the Denial/Restoral form.

Telephone Number: The telephone number of the person completing the Denial/Restoral form.

Remarks: Available for the issuer to provide any additional information that would assist in order processing.

FAX #: The OLEC’s fax number for receipt of the Firm Order Confirmation.

06-05-96 73
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- OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Denial and Restoral - Residence and Business

PON: The QLEC Purchase Order Number. This number may be up to thirteen (13) alpha numeric characters.

Main Account Telephone Number: The end user main account telephone number.

Check Deny or Restore Service: Check the appropriate block to indicate whether the telephone line number should
be denied or restored.

Disconnect Service after Denial: Check this block if the telephone service should be disconnected. If the
disconnection is not refated to denial of service, the LSR for the appropriate service (residence or business)
should be completed.

Telephone Number, if Different from Main Account Number: If the number being denied, restored or disconnected
is not the main account number, enter the number(s). When the entire account should be denied, restored
or disconnected, list all the additional telephone numbers associated with the account.

Requested Due Drate: The date the OLEC is requesting the activity be completed.

The next rwo (2) columns are to be completed by the BellSouth LCSC.

BeliSouth Order Number: The BellSouth internal order number. This number will be required for tracing the
request should there be a need for subsequent activity.

Order Due Date: The date the requested activity is scheduled to be performed.

Note 1:

Note 2: If the order is received in the LCSC before 3:00 PM today, the order will be issued with a
due date of today. If the order is issued after 3:00 PM today, the order will be issued with a
due date of the next business day.

C. - Firm Order Confirmation

BeliSouth Service Representative: The name of the BellSouth LCSC empioyee who is responsible for processing
the order and firm order confinmation.

Telephone Number: The telephone number of the BellSouth LCSC employee.

Remarks: Available for the BellSouth LCSC employee to provide any additional information required.

74 03-01-96
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Date / /

BELLSOUTH DENIAL/RESTORAL - RESIDENCE & BUSINESS

A.  Other Local Exchange Company

Pagelaof
Fax # 800-872-7059

Co/OCN Issued By Telephone ¥ ( ) _
Remarks =
FAXK (3
B. Action Requested
Purchase Main Account Check Deny Service Disconnect Service | Telephone Number, if different Requested BellSouth
Order Number Telephone Number or Restore Service After Denial from Main Account Number Due Date Order Number Fhue Date
CiDeny [ Restore 7 Disconnect
{]Deny []Restore [ Disconnect
] Deny [J Restore ] Disconnect
D Deny (] Restore [ Disconnect
[ Deny [ Restore ] Disconnect
1 Deny (3 Restore [] Disconnect
[ Deny [ Restore (] Disconnect
] Deny ] Restore [] Disconnect
O Deny [ Restore [ Disconnect
{1 Deny [ Restore {0 Disconnect
ODeny [J Restore O Disconnect
C1Deny ] Restore 1 Disconnect
O Deny [ Restore [ Disconnect
f1Deny [] Restore {0 Disconnect
[ Deay [ Reslore 2 Disconnect
O DPeny [ Restore [ Disconnect
O Deny [} Restore [ Disconnect
{1Deny [ Restore {0 Disconnect
O Deny [ Restore [1 Disconnect
(O Deny  [7] Restore [ Disconnect
O Deny [J Reslore {7 Disconncct
{JDeny [3 Restore 1 Disconnect

C. Firm Order Confirmation

BcliSouth Service Rep

Full Billing for all services continues while the account is in denied status.

Tel #: 800-872-3116 Remarks

03-01-96
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. OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

Scheduling Due Dates

Basic Telephone Service  Due dates for OLEC end users will be assigned using the same

(Business & Residence) guidelines as used for BellSouth end users. BellSouth will provide
service on the requested due date or the earliest available
installation date thereafter.

Note: Every effort will be made to meet an end user’s requested due date
if one is provided. The due date is impacted by work load, features
and services requested, equipment availability, premise visit
requirements, etc. These items can only be determined when the
order is processed. Commitments should not be made to the end
user until a Firm Order Confirmation is received.

76 06-05-96
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
’ RESALE

Scheduling Due Dates (continued)

Complex Services BellSouth will attempt to meet requested due dates for complex
services, both project and non-project. However, due dates for
project services must be negonated through a project coordination
team and normally require extended intervals.

Complex Services The following services are considered non-project. If the quantity
- Non-Project exceeds a service specific threshold, project treatment will be
required. This list is not all inclusive.

* 2.4kb, 4.8kb, 5.6kb, 56kb, 64kb services

* Dial Access Lines and Wats

* Muiti-point services

= Private line services (alarms, tie lines...)

* Metro Services (subsequent orders-see projects)

* Trunk-side terminations (DID changes to existing
groups)

= Voice grade services (FX's, OPX’s, LG’s...)

* Non-access and access non-designed specials

* ISDN basic rate and single line

* Non-FSO ESSX service

06-05-56 77
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE
Scheduling Due Dates (continued)
Complex Services Projects are defined as any type of service request which requires
- Project external/internal coordination for the procurement of facilities or

equipment. Dates for these services will be negotiated with the
project coordination team. The following require project
treatment. This list is not all inclusive.

78

*].544mbs

*AccuPulse

*Alternate Service Wire Center

*CCS Links

*Commercial Video

*Derived Data Channel Service (FastConnect)

*+ESSX Service into [SDN

»FlexServ

*Large quantities for non-project services

*LightGate or DS3 or upgrade

*Megalink Channel Service (channelized non-
access 1.544mbs)

*MegaLink into ISDN

»PulseLink Service

*SMARTRing

*Special Assemnblies and Alternate Routing
Requests

»Trunk-side terminations (DID, new groups).

06-05-96
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE

Confirmation of
Service Request

Note:

Service Request
Changes and
Cancellations

Missed
Appointments

Service
Jeopardies

06-05-96

After processing the OLEC service request, a Firm Order Confirmation
(FOC) will be returned to the OLEC via facsimile. The confirmation will
provide the BellSouth order number, the negotiated service due date,
telephone numbers (as applicable to the service), and the BellSouth service
representative name and telephone number. Additional service specific
data may also be provided.

The FOC does not constitute, and is not, a guarantee that facilities are
available. The committed due date is based on an gssumption that
facilities are available. If there is a post-FOC facility problem, the OLEC
will be informed of the estimated service date. BellSouth will attempt to
issue the FOC within 24 hours of receipt of 2 complete/correct service
request.

BellSouth should be notified as soon as possible of any service request
changes or cancellations. Early notification will allow adequate time to
process the change and notify all affected departments. This will ensure
the order properly reflects all requested service and appropriate billing.

Changes and cancellations should be submitted by facsimile. The
Supplemental Local Service Request {SLSR) should have specific remarks
identifying the desired action and/or changes.

If an appointment is missed for end user reasons, the LCSC will provide
notification (see following page) to the OLEC via facsimiie.

The OLEC should enter a new requested due date on the notification form
and return the form via facsimile to the LCSC. If a new due date is not
provided within 14 calendar days, the original service order will be
canceled.

If it is determined, after the Firm Order Confirmation but prior to the due

date, that a committed service date cannot be met for any reason, the
OLEC will be notified promptly by a telephone cal from the LCSC.

If it is determined on the due date that the service cannot be provided on
that date, the OLEC will be notified promptly by a telephone call from
installation contro] center personnel.

79
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BellSouth
Missed Appointment Notification

A. Other Locai Exchange Company

Company Name/OCN

PON BellSouth Order Number

End User Telephone Number Missed Due Date

End User Name

B.  Action Requested

Negotiate a New Requested Due Date

Premise Access, if applicable: Hours are Monday - Friday
[] AllDay 8:00-6:00 [] AM 8:00-Noor [J PM Noon-6:00FPM [T 4 Hour Interval (Bet. 8:00 & 6:00}

Access Remarks

C. Due Date Change Confirmation

BeliSouth Order Number Due Date Time Scheduled

BellSouth Service Representative Telephone Number

Remarks

80 03-01-56
DRAFT
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OLEC-to-BELLSOUTH ORDERING GUIDELINES

RESALE

Reserving Telephone
Numbers for End User
Assignment

Note:

Special Considerations

06-05-96

RESERVING POTS TELEPHONE NUMBERS

As an option, OLECs may choose to reserve a pool of numbers for
POTS (Plain Old Telephone Service) which will allow the “pre-
assignment” of numbers for end users. Telephone numbers may be
reserved by submitting a POTS Number Reservation Request. The
form and instructions for completion are provided in this section. Prints
of the reserved telephone rumbers (example included in this section)
will be returned to the OLEC by fax.

A maximum of 100 telephone numbers per CLLI (Common Language
Location Identifier) may be reserved for a maximum of three months. It
is up to the OLEC to manage their pool of numbers so as to prevent
duplicate number assignments and monitor the reserved numbers for
exhaustion. Additional numbers can be requested as required.

The OLEC may assign a reserved telephone number as appropriate
during negotiations with end users. However, the OLEC must advise the
end user that the number cannot be guaranteed until service is installed.

Reserved POTS numbers are not permanently assigned to an
OLEC. As numbers are freed up by end user activity, they will be
returned to the general purpose pool which is controlled by BellSouth.

Some end user Jocations are served by multiple switches which may
support different services. It is the OLEC’s responsibility to take this
into consideration when assigning a telephone number.

At times, it is necessary for BellSouth to introduce a ‘switch freeze’ for
switch replacement activity. When this happens, number reservation in
BellSouth systems is disallowed.

ONLY POTS (Plain Old Telephone Service) numbers may be reserved.
DID number scopes, series hunting, TERs (Tenminals), HMLs (Hunting
Multi-Line), Special Numbers, etc., must be assigned by the LCSC on a
case-by-case basis to meet needs for specific service order activity.

Some switches serve multiple local calling areas. The LCSC will
have a list of these exceptions, for proper administration of number
reservations.

81
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- OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE
POTS Telephone Number Reservation Request

The POTS Telephone Number Reservation Request is designed to reserve blocks of telephone
numbers associated with specific CLLI (Common Language Location Identifier) codes. It can
only be used to reserve POTS (Plain Old Telephone Service) numbers DID number scopes,
series hunting, TERs, HMLs, etc., must be assigned by the LCSC on a case-by-case basis to meet
needs for specific Local Service Request activity.

A copy of the request form follows these instructions. Following are definitions for the
requested data.

Date: The date the OLEC submits the POTS Number Reservation Request to the LCSC.

Page 1 of : Enter the appropriate page #s at the top of each POTS Number Reservation
Request form submitted.

A. - Other Local Exchange Company

Co/OCN: The Company Name and ‘Operating Company Number’ for the OLEC submitting the
POTS Number Reservations Request.

FAX # The OLEC’s fax number for receipt of the reserved numbers.

Requested By: The name of the person completing the POTS Number Reservations Request
who is responsible for coordination of the request and any related questions.

Tel #: The telephone number of the person submitting the POTS Number Reservation Request.

Remarks: Available for the issuer to provide any additional information that would assist in
processing the request for number reservation.

82 06-05-96
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE
POTS Telephone Number Reservation Request

B.-R ion R Detail
CLLI: 11 Alpha/Numeric Character Common Language Location Identifier code.

Number to Reserve: A maximum of 100 POTS telephone numbers can be reserved at a time.
Reserve Until Date: POTS telephone numbers can be reserved for up to three (3) months.

Confirmation Number: This field will be completed by LCSC. The Confirmation Number will
be found on the printout with numbers reserved for the designated CLLI.

Number Reserved: This field will be completed by LCSC, if required. It will only be papulated
if LCSC was unable to completely fill your request.

Reserve Until Date: This field will be completed by LCSC, if required. It will oniy be populated
if LCSC was unable to reserve the numbers for the period of time requested.

C.-R ions Provided B

BellSouth Service Representative: The name of the BellSouth Local Carrier Service Center
(LCSC) employee who is responsible for providing the CLLI code telephone number
reservations.

Telephone Number: The teiephone number of the BellSouth Service Representative.

Remarks: Available for the BellSouth Service Representative to provide any additional
information required.

06-05-96 .x}
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BELLSOUTH POTS NUMBER RESERVATION REQUEST
Date / / Page ! of
Fax # 800-872-7059
A.  Other Local Exchange Company

Co/OCN FAX # (_ )~ -
Requested By Tel# ( - -
Remarks

B.  Reservation Request Details

Number Reserve Number Reserve
to Reserve | Until Date Confirmation Number(s) | Reserved | Until Date
CLLI Code (max 100) | (max 3 mo) (if diff) (if diff)

'
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/]

DID Number Scopes, Hunting Series, TERs, HMLs, Special Numbers, etc. must be assigned by the LCSC as needed for specific LSR activity.

B.  Reservations Provided By

BeliSouth Service Rep Tel # 800-872-3116
Remarks
. 84 06-0596
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EXAMPLE OF TELEPHONE NUMBER RESERVATION PRINTOUT

COMMAND: ATLAS XXXXXXX
SITE: TELEPHONE NUMBER RESERVATIONS (TNR--2.1)
ASR # SWITCH TYPE: xxxx
TN:_‘ 561 637 - ™ WC: DLBHFLKP49E CO(TTA): XXX
QUANTITY: 10 EASY NUMBER(S): N  COIN INDICATOR: N SEQUENTIAL: N
RESERVE ALL UNTIL 08/31/96 CONFIRMATION NUMBER: 7B87K1B
SELECT NPA NXX-LINE RESERVE UNTIL

561 637-3663 08/31/96 *

561 637-2559 08/31/96 »

561 637-1842 08/31/96 *

561 637-5732 08/31/96 *

561 637-3892 08/31/96 »

561 637-1616 08/731/96 *

561 637-9940 08/31/96 bt

561 637-9539 08/31/96 .

561 637-9340 08/31/96 *

561 637-9268 08/31/96 *
CUSTOMER NAME: ABC LOCAL CARRIER TN: 800 XXX-XXXX
ORIGINATOR: MARY SMITH PAGE 1 OF 1

MESSAGE 300-TNR-01: NUMBERS MARKED WITH * ARE RESERVED

Note: Only 10 numbers are provided per screen. Printed screens of reserved numbers will be faxed to the OLEC along with
« the original request noting confirmation numbers.

06-05-96
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RESALE

Description

Restrictions

SPECIAL NUMBER ASSIGNMENTS

A special telephone number is a number that is not randomly assigned by
BellSouth mechanized systems. These are end user requests for either a
specific telephone number or for an easy to remember telephone number.

Following are some exampies of possible requests.

TYPE EXAMPLE

Sequential Numbers 321-1234

Numbers Used to Spell Words 321-3425 or 321-DIAL

Identical Numbers 321-1111

Telephone Number Listed in the 525-BABY

Directory Using Alpha in Lieu of

Numeric Characters

Any digit(s) is Specified XXX-X6XX or XXX-
XX9X or XXX-XX55

This service is available only where facilities or arrangements
permit.

L J
Number alternatives are limited to those normally available for the
serving central office or wire center which provides the access line.

The end user is limited to the available options for the first three
(3) digits (NXX) of the special telephone number.

A Special Number Assignment Charge (SNAC) applies for the
search only (if unsuccessful) or for the search and assignment (if
successful) of special telephone number(s) per request, per *
telephone line. The search only charge will apply even if the order
is subsequently cancelled.

Only three (3) searches per line per charge are allowed, uniess the
customer agrees to pay an additional Special Number Assignment
Charge(s).

A search will not be made for a number unless an end user is*
placing an order.

060596
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SPECIAL NUMBER ASSIGNMENTS (continued)

Guidelines

The Special Number Assignment Charge (SNAC) applies whether or not
the search is successful. SNAC is applicable due to the work required to
search for and/or assign a workable number. Therefore, the charge billed
to the OLEC end user is non-refundable.

The SNAC applies in addition to other applicable charges.

Where two or more NXXs are available, it is not considered a special
number request when the customer requests one NXX over another in the
area.

‘When requesting Special Number Assignments, the end user must:

1) state a desire for an easy number or, 2) provide the specific number
being requested. Requests for Special Number Assignments should be
checked on the LSR (Section B) with details provided as necessary either
in Section B or in Section A (OLEC Remarks).

Request for an Easy Number

An end user may request an easy number if they do not wish to
choose a specific telephone number. When an easy number is
desired, the customer is provided with three (3) “easy number”
candidates from which to choose.

After the LSR is received, the LCSC Service Representative will
call the OLEC with the three (3) “easy numbers”. One number
should be selected prior to the FOC. s

s

Request for a Specific Number

An end user should be allowed to designate up to three (3) choices
for a number(s) in order of desirability (i.e., a; (1st choice) - XXX-
1234; b. (2nd choice) - XXXX-4321; ¢. (3rd choice) - XXX4343).
The request should always be submitted specifying the desired
digits, whether the request is for a specific number, a specific
numerical pattern or a request for alpha characters to be listed in
the directory in lieu of numeric characters.

If none of the end user choices are available, a telephone number
will be randomly assigned and returned on the FOC. If that ™
number is not acceptable to the end user, 2 supplemental LSR
should be submitted with the appropriate request. ¢ I '

k!
DRAFT .
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REPAIR PROCEDURES

Reporting In the event of a service probiem:
Troubles
¢ The OLEC’s end users must report trouble directly to the OLEC.

BellSouth will not accept trouble reports directly from the OLEC’s end
user customer. End users calling BellSouth will be asked to contact
their OLEC. (If the OLEC has provided BellSouth with an appropriate
number, BellSouth will provide the OLEC contact telephone number
to the end user.) On-line transfer service to the OLEC will not be
available.

¢ The OLEC must pre-screen the end user trouble report in order to

obtain information necessary for BellSouth repair. The required pre-
screening information is provided on the following page.

1] © 030196
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10.

11.

12.

13.

14.

BELLSOUTH
PRE-SCREENING REPAIR QUESTIONS
FOR RESELLERS

Telephone # Being Reported:

Name:

Address:

City & State:

Trouble Reported By:

Report Received By(OLEC contact)

OLEC Can Be Reached #:

Access # (OLEC or End User):

Do You Consider Yourself Without Telephone Service? YES/NO
(Out-of-Service Question - Florida ONLY)

Is This a Calling / Called Report? Does the Problem Occur When the End User:

a. Is Called by Somecne Else O
b. Is Calling a Telephone Number O

If a., (Called), Provide the Cailing Telephone #

Is the Trouble on All the End User Phones? YES/NO
If NO, Which Phone has Trouble

Trouble Description:

Date / Time Report Rec’d: - - / : am / pm

Remarks:

03-01-96 89
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REPAIR CENTER TELEPHONE NUMBERS

State

ALABAMA
NORTH FLORIDA
SOUTH FLORIDA
GEORGIA
KENTUCKY
LOUISIANA
MISSISSIPPI
NORTH CAROLINA
SOUTH CAROLINA

TENNESSEE

Residence
800-538-6277
800-216-5688
800-432-1424
800-867-5662
800-217-5057
800-335-2998
800-4274171
800-642-0544
800-642-0544

800-873-8846

DRAFT

Business
800-247-2020
800-247-2020
2800-247-2020

800-247-2020

800-247-2020 -

800-247-2020
800-247-2020
800-247-2020
800-247-2020

800-247-2020

Qc=
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LONG DISTANCE CARRIER SELECTION

Predesignated Predesignated Interexchange Carrier (PIC) changes for OLEC end

Interexchange users should be referred to the desired carrier. If the desired

Carrier Changes carrier is BellSouth, or if a PIC change is requested at the same
time as other service changes for the end user, the LCSC will
process the change.

PIC Requests For new or initial service, the PIC selected on the LSR will be

for New Service processed by the LCSC.

Unauthorized OLEC end users should report unauthorized PIC changes to the

PIC Changes OLEC. The OLEC should contact the Equal Access Service

Center (EASC) for resolution. The EASC will correct the PIC and
apply charges and/or credits as appropriate.

EASC Telephone From:

Numbers Florida, Georgia, North/South Carolina 780-2778
Other BeliSouth states 557-6001
Outside BellSouth area 800-456-9127

The EASC does not accept calls directly from an end user.

03-01-96 91
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Directory Assistance
Exemption for

End Users with
Disabilities

BellSouth offers local Directory Assistance at no charge on calls
from an approved telephone line for end users with disabilities.
End Users who are Legally Blind, or are Visually or Physically
Disabled may qualify for the exemption.

When an OLEC end user wishes to apply for the local Directory
Assistance exemption, the OLEC should provide the end user with
the application included in this section. If an end user already has
a disability exemption for local directory assistance and switches to
another local service provider, a new application must be
completed.

The end user should return the application to the OLEC. After
review by the OLEC to insure the application is complete, the
application, along with proof of the disability, must be maiied to
the BellSouth Telecommunications Center for Customers with
Disabilities (TCCD). The TCCD does not accept Local Service
Requests. Only applications for end user disability exemptions
or special equipment inquiries or orders after local service is
established are accepted.

The completed application and appropriate documentation from the

end user, should be mailed to: S

Telecommunications Center for Customers with
Disabilities

BeliSouth - 18th Floor

600 North 19th Street

Birmingham, Alabama 35203

The local directory assistance exemption will be effective within
24 hours after receipt of complete documentation from the OLEC.
No credits for calls or charges prior to receipt of the application
(including calls or charges not yet billed) will be given.

06-05-96
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OLEC-to-BELLSOUTH ORDERING GUIDELINES
' RESALE

Exemption for End Users with Disabilities(continued)

The application for exemption automatically expires in two (2)
years for a residential line and in one (1) year for a business line.
In order for the end user exemption to continue uninterrupted, a
renewal request must be received in the TCCD prior to the
expiration date.

OLECSs may call the following numbers for voice calls with
questions about the local directory assistance exemption
application. OLEC end users should not be referred to these

numbers.

Alabama, Kentucky, Louisiana, Mississippi, Tennessee 557-6253
Florida, Georgia, North Carolina, South Carolina 780-2273
Non-BellSouth territory or outside the Region 800-932.2891

These numbers can also the called for information about spectal
equipment available through the TCCD for end users with
disabilities or to place equipment orders.

06-05-96 ) 93
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Insert OLEC Information

Application For BellSouth
Directory Assistance Exemption

Persons whose disability prevents their use of directories will not be charged for BellSouth
Directory Assistance calls billed to their approved telephone number line. All BellSouth
Directory Assistance calls charged to the approved telephone number line will be automatically
exempted (deleted) from the bill. The number of allowable free Directory Assistance calls may
vary by state. [f abuse of this exemption is confirmed by investigation, this exemption could be
removed. '

Those having the following disabilities may qualify for exemption:

*  Legally Blind - Those whose visual acuity is 20/200 or less in the better eye with
correcting glasses, or whose widest diameter of visual field subtends an angular distance
no greater than 20 degrees.

®*  Visual Disabled - Those whose visual disability, with correction and regardless of optical
measurement with respect to “Legal Blindness” are certified as unable to read normal
printed material. (This includes telephone book size characters.)

*  Physically Disabled - Those who are certified by competent authority as unable to read or
use ordinary printed materials as a result of physical limitations.

(Examples of physical disability cited are: loss of hands, or use or control of hands; constant
server tremor, spasticity or paralysis; noncorrectable double or triple vision; incapacitating
confinement as in iron lung; severely debilitating conditions such as found in advanced stages of
certain diseases.)

® The Federal Register (Vol. 35 #126, dated Tuesday June 30, 1970) is the reference source
for these definitions.
[f you need an exemption for business use or employment, you must complete an application for

that request also.

Please print clearly or type and return completed application to the address below:

(Insert appropriate OLEC address)

NOTE: This application is for a Residence - 2 year period or for a Business - 1 year period.
At the end of that period, a renewal application will be requested which will not
require recertification. For information about free Directory Assistance for lqng
distance numbers, please call your long distance company. )

Page 1 of 2
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Insert OLEC Information

Application For BeliSouth
Directory Assistance Exemption

Area Code __ . Telephone Number

Billing Name

Street Address

City, State, Zip

(First Name) (Middle Name or Initial) (Last Name)
Name of Disabled User

Relationship to Person Billed for Service
(e.g., self, sister, mother, father, brother, roommate, empioyer, etc.)

Explain the nature of the disability which prevents the use of the Directory.

Residence and Business Exemptions:

Signature of Disabled User

Business Oaly:
Telephone Number Assigned to Disabled User

Signature of Person Responsible for Billing
Title, Department Name

IMPORTANT !!

Attach a letter from your physician, clinic or appropriate group/agency verifying your disability. The
letter must be on the official letterhead of the physician, etc.

Note: Your telecommunications comparny will nat be responsible for any charges incurred to obtain certification.
Please mail the completed application with attached certification letter to the address shown on page 1 of
this application. . ’

Page 2 0of 2
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BellSouth Intralata
Long Distance
Reduced Rates for
End Users with
Disabilities

BellSouth offers reduced long distance rates for calls from an
approved telephone line for end users with disabilities. End Users
with an Impairment of Hearing or an Impairment of Speech may
qualify for the exemption.

When an OLEC end user wishes to apply for reduced BellSouth
long distance rates, the OLEC should provide the end user with the
application included in this section. If an end user already has a
disability exemption for reduced long distance rates and switches
to another local service provider, a new application must be
completed.

The end user should return the application to the OLEC. After
review by the OLEC to insure the application is complete, the
application, along with proof of the disability, must be mailed to-
the BellSouth Telecommunications Center for Customers with
Disabilities (TCCD). The TCCD does not accept Local Service
Requests. Only applications for reduced rates or special
equipment inquiries or orders after local service is established
are accepted.

The completed application and appropriate documentation from the
end user, should be mailed to:

Telecommunications Center for Customers with
Disabilities

BellSouth - 18th Floor

600 North 19th Street

Birmingham, Alabama 35203

The reduced rates for BellSouth long distance calls (described in
the application) will be effective within 24 hours after receipt,of
complete documentation from the OLEC. No credits for calis or
charges prior to receipt of the application (including calls or
charges not yet billed) will be given.

06-05-96
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Reduced Rates for End Users with Disabilities (coutinued)

The application for reduced rates automatically expires in two (2)
years for a residential line and in one (1) year for a business line.
In order for the end user reduced rates to continue uninterrupted, a
renewal request must be received in the TCCD prior to the
expiration date.

The end user must contact their interlata long distance carrier for
information conceming reduced rates for their service.

OLECs may call the following numbers for voice calls with
questions about the reduced rates application. OLEC end users
should not be referred to these numbers.

Alabama, Kentucky, Louisiana, Mississippi, Tennessee 557-6253
Florida, Georgia, North Carolina, South Carolina 780-2273
Non-BellSouth tertitory or outside the Region 800-982-2891

These numbers can also the called for information about special

equipment available through the TCCD for end users with
disabilities or to place equipment orders.

06-05-96 97
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Insert QLEC Injormation

Application For Reduction In
BellSouth Long Distance Charges

How To Apply For A Reduction In Charges

Persons whose hearing or speech impairment requires their use of a teletypewriter or telecommunications device for
the deaf for telephone communications are eligible for reduced long distance rates.

Those qualifying for reduction are: a) persons with hearing impairment as defined on the last page of this
application; or b) persons with severe speech impairment as defined on the last page of this application. Reductions
will be provided where the telephone is in the disabled person’s name, or in the name of a member of his or her
household.

The long distance reduced rates which may apply are:

Long Distance dial station-to-station (DDD) day or evening calls originated from a designated residence
telephone associated with a Portable Communications Terminal or TDD/TTY. The reductions are as follows:
e a DDD cail made in the day rate period will be billed at the evening DDD rate;

s aDDD call made in the evening rate period will be billed at the night DDD rate

Please print clearly or type the application according to the following instructions.

(1 Give your name and address.
b Fill in the name and address of the customer to whom the telephone is billed.
C  Fill in the 10-digit telephone number.

d Provide the manufacturer’s name, model number and serial number of the TDD/TTY device. The
manufacturer’s name shouid be on the face of the TDD/TTY equipment, the model and setial numbers
generally are on the back. Check with your supplier if you can’t locate these numbers.

€  After completing sections a, b, ¢ and d, please provide acceptabie certification in item 7. This certification
must be either one of the following: e

o Signature of a physician, otolaryngologist, or licensed speech-language pathologist or audiologist, or of
the authorized representative of a social agency that conducts programs for the heanng or speech impaire
in cooperation with an official agency of your state.

OR

e Asan alternative, you may submit a previous certification establishing the impairment of your hearing ot
speech, such as those which quality you for social security benefits on the basis of total hearing
impairment or for use of facilities of an agency for the hearing or speech impaired.

In either case, be certain to complete item 9. Then sign and date the application.
f Mail the completed form to:

Insert appropriate OLEC address :

Page | of 3
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insert OLEC Informarion

Application For Reduction In
BellSouth Long Distance Charges

First Initial Last
(¢l |- Name of the person applying for reduction
2. Address Stre
City
State and ZIP Code
b | First Initial Last
3. Name of the customer to whom telephone is
billed Street
4. Billing address (if different from 2) City
State and ZIP Code
Area Code Telephone Number
C 5. Telephone Number
d 6. List the manufacturer's name, model number,
and serial number of the TDD or TTY
device.
€ 7. Signamre of authorized agency _ I certify that the applicant has impairment of hearing or
representative or physician, otolaryngologist | severe speech impairment, on the basis of the procedure
or licensed speech-language pathologistor | shown on page 3 of this application, and qualifies for
audiologist reducticn in charges for TDD/TTY communications.
OR
8.  Check box and provide copy of previousiy O
obtained certification
9. Name and address of authorized agency or
person making certification
Signature of person applying for reduction (or if
signature of person signing for appiicant, please
indicate relationship). Signature Date
Relationship .
L ]
Page 2 of 3
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Insert OLEC informarion

Application For Reduction In
BellSouth Long Distance Charges

Impairment of Hearing

The American Academy of Otolaryngology (A.A.O.) has developed the following procedure for measuring and
calculating the percentage impairment of hearing.

1. Using an audiometer that is calibrated according to American National Standard Specifications for
Audiometer, S3.6--1969, readings are made on the “hearing threshold level dial” to determine the hearing
level for pure tones of the frequencies of 500, 1000, 2000 and 3,000 Hz.

2. These readings show the number of decibels (dB) that the listener’s threshold of hearing lies above the
standard audiometric zero for each frequency.

3. The hearing level for speech is the average of the audio-metric measurements made at the four frequencies,
computed separately for each ear.

4. Under the criteria used by the A.A.O., 60 per cent impairment is reached when the average hearing level for
pure tones in the better ear is 65 dB.

5.  Where the average level is higher than 65 dB, the hearing impairment exceeds 60 per cent.

In addition, certain individuals may have less than 60 per cent impairment for pure tones, but have poor speech
discrimination. Written confirmation from an audiologist or an otolaryngologist certifying that an individual’s
speech discrimination preciudes normal use of the telephone will also be accepted by the company as qualification
for discounts.

Impairment of Speech

The American Medical Association’s Committee on Rating of Mental and Physical Impairment recommends the
following procedure for evaluating speech impairment as to three categories: audibility, intelligibility, and
functional efficiency. ®

Judgments of speech impairment should be based on direct observation of the person’s speech and on reports of the
person’s performance in situations of everyday living. Following is a summary of the recommended standardized
procedure for evaluation:

Place the person approximately eight feet from the examiner in a “reasonably quiet” environment.

Interview the person to permit observation of speech in ordinary conversation.

Observe the person’s speech in reading aloud a simple prose paragraph.

The examiner should record his or her judgment of the person’s speech capacity in the three categories with

reference to the following classifications (65 to 85 per cent of impairment, according to the AMA

Committee’s guidelines):

¢  Audibility - Can produce speech of intensity sufficient for a FEW of the needs of everyday speech
communications; can barely be heard by a close listener...able to whisper audibly, but has no voice.

o Intelligibility - Can perform a FEW of the necessary articulatory acts for everyday speech
communications; can produce some phonetic units...however, unintelligible out of context.

s Functional Efficiency - Can meet a FEW of the demands of articulation and phonation for everyday
speech communication...such as single words or short phrases...speech is labored; rate is impractically
slow.

5. The degree of impairment of speech function is equivalent to the greatest percentage of impairment as

recorded for any one of the three categories.

= D =

© % See “Guides to the Evaluation of Permanent Impairment”, 109-111, American Medical Association, 1971.

Page 3 of 3
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Service Provider
Change
Notification

03-01-96

Upon receipt of a service request 1) from an end user to switch service
from an OLEC to BellSouth or 2) from an OLEC to switch an end user
from another OLEC, BellSouth will issue orders to accommodate the
request. The current service provider will not be contacted for
authorization. BellSouth, per the blanket LOA agreement, will assume
that the initiating OLEC has an end user authorization letter on file.
BellSouth will mail (next business day after order completion) a
notification (following page) to the former OLEC.

DRAFT
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SERVICE PROVIDER CHANGE NOTIFICATION

SAMPLE LETTER

Notice To: OLEC Name
OLEC Address

Date:

We have received notification that the telephone account (NPA-NXX-XXXX) for (Customer
Name) should be transferred to another OLEC. Consequently, effective on (due date of service
order), the account for this customer has been transferred to the desired service provider.

102 : 03-01-96
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RESALE
Unauthorized When notified that a customer has been switched to a new local service
Service Provider  provider without authorization, BellSouth will return the customer to the
Change desired local service provider. The ‘from’ (unauthorized) local service
Notification provider will be billed for the unrequested change. A notification letter

(following page) will be mailed to the unauthorized OLEC.

03-01-96 . 103
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UNAUTHORIZED CHANGE NOTIFICATION

SAMPLE LETTER

Notice To: QOLEC Name
QLEC Address

Date:

We have received notification that the telephone account (NPA-NXX-XXXX) for (Customer
Name) was transferred to you in error. Consequently, effective on (due date of service order),
the account for this customer has been re-established with the desired service provider.

104 03-01-96
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SERVICE RESTRICTIONS

This section is not intended to be, nor does it constitute, an all inclusive list of service
restrictions. The state tariffs, and OLEC-specific contracts, are the ultimate source of
service/feature availability.

Calling Card

LIDB
“Grandfathered
Services”

Note:
03-01-96

BellSouth will not offer line based (where the calling card number is a
BeliSouth telephone number) calling cards on OLEC accounts. If an end
user switches from BellSouth to an OLEC, existing line based calling
cards will be disabled/discontinued.

Without specific contracts between an OLEC and BellSouth, telephone
numbers assigned by BeliSouth for OLEC end users will not be entered
into BellSouth’s LIDB (Line Information DataBase). The absence from
LIDB may prevent receipt of collect and third number toll calls.

However, there is no guarantee of blocking because some toll providers
will pass toll calls even though the telephone number is not found in
LIDB. If the OLEC wants to ensure that collect and third number tolls
will be either processed or blocked, the OLEC should execute a LIDB
storage agreement with BellSouth, which will enable BellSouth to place
the appropriate blocking entries therein. There is no charge for the LIDB
storage agreement. ,

“Grandfathered” (or obsoleted) services/features are those which have
been removed from the applicable tariffs, but were allowed to remain in
service with the subscribed end users. These services will not be available
to an OLEC end user, and will be disabled/removed if a currently
subscribed end user switches to an QLEC.

When an OLEC requests a “Switch as is” transfer of service from
BellSouth, a grandfathered inside wire maintenance plan will be-
automatically replaced with the most comparable available maintenance
plan. If no inside wiring plan is desired, the OLEC should requesta *
disconnect of the existing plan on the LSR (Local Service Request).

105
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RESELLER BILLING

Bill Description CLUB (Customized Large User Bill) Summary Bill is the
recommended format for Reseller billing. The CLUB Summary
process will generate a consolidated bill in each billing period (20)
for the Reseller’s customers in that billing period. The CLUB bill
will consolidate all the Reseller’s customers’ charges at 2 master
account level. Complete end user billing detail is provided in the
CLUB Summary Bill.

Electronic receipt (EDI, Magnetic Tape Billing, etc.) of the CLUB
Summary Bill is recommended. A paper bill is also available.

Electronic payment processes are also available and recommended.

Billing Requests Requests for the establishment of CLUB Summary Billing should
be directed to the LCSC. The Enhanced Billing Services (EBS)
work group will support the preparation of the Enhanced Billing
Services Request Form and the establishment of the CLUB
Summary Billing account. The EBS office can be reached through
the LCSC.

End User Billing  Existing end user billing arrangements (i.e., CLUB billing) will be
Arrangements discontinued if the end user switches from BellSouth to an OLEC.

106 03-29-96
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TARIFFS

Tariff Resources Copies of tariffs may be purchased through outside Tariff Advisory
Services. Listed below are the tariff advisories currently contracting

with BellSouth.
Connie Wightman Misty Mason
Technologies Management, Inc. Valucom, Inc.
P.Q. Drawer 200, or 415 Church Street, NE, Suite 204
163 E. Morse Boulevard, Suite 300 Vienna, VA 22180
Winter Park, FI. 32780-0200 Telephone: (703) 255-0700
Telephone: (407) 740-8575
Brian Lem Ken Shafer
CCMI/UGG Communications Image
11300 Rockville Pike Technologies, Inc.
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OPTIONAL SERVICES

Instructions for the following service features are included in this section:

Anonymous Call Rejection
Call Block

Call Forwarding

Call Return

Call Selector

Call Tracing

Call Waiting

Caller ID - Number Delivery
Caller ID Deluxe - Name and Number Delivery
Per-Line Blocking

Preferred Call Forwarding
Repeat Dialing

RingMaster® I and II Service
Speed Calling 8

Speed Calling 30

Three-Way Calling

DRAFT
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ANONYMOUS CALL REJECTION

Anonymous Call Rejection allows you to automatically reject calls from callers who have a privacy feature (Calling Number

Delivery Blocking-Permanent or Per Call). The privacy feature will prevent their number from being displayed when they call
vou. When you activate Anonyrmous Call Rejection, you will not know when cails are being rejected. Your callers, which are
being rejected, will hear announcement similar to the one following:

Your call has been properiy delivered, but the party you are trying to reach is aot accepting calls irom callers
who do not allow deiivery of their telephone number. Please hang up, do not block the delivery of your
number, and call again.

Anonymous Call Rejection must be activated on your line before private calis will be rejected.

To activate:
1. Lift handset and listen for dial tone
2. Press *77 (for rotary or dial pulse telephones, press 1177). You will hear two short confirmation tones.

To deactivate:
1. Lift handset and listen for dial tone
2. Press *87 (for rotary or dizl pulse telephones, press 1187). You will hear an announcement confirming deactivation.
Note: Ifyou have Prestige®Communications Service, press *38 to activate and Press *68 to deactivate,
{for rotary or dial pulse telephones, press 1158 to activate or 1168 to deactivate)

NOTES ON ANONYMOUS CALL REJECTION

If you activate Anonymous Call Rejection and Call Forwarding at the same time and receive 2 call from someone with 2
privacy feahire, the caller will be routed to the Anonymous Cail Rejection announcerment.

if you Call Forward your calls to someone who has activated their Anonymous Call Rejection feature and your Anonymous
Call Rejection feature is deactivated, your caller will be routed to the forwarded party’s Anonymous Call Rejection
announcement.

If you have Call Waiting and Aronymouns Call Rejection activated, you will not receive the Call Waiting tone when callers
with a privacy feanrre cali you. The cailer will be routed to the Ancnymous Call Rejection announcement.

If you have Caller ID and you activate your Anonymous Call Rejection feature, calls from someone with a privacy feature
will not appear in your display unit, but will be routed to the Anonymous Calt Rejection: announcement.

If you have Call Selector and Anonymous Call Rejection activated, and receive a call from someone with a privacy féature
who is on your Call Selector list, you will bear distinctive ringing.

If you receive a call from someone with a privacy feature who is on your Preferred Call Forwarding list, they will be
forwarded to the remote location. If the remote location has Anonymous Call Rejection activated, the caller will be routed to
the Anonymous Call Rejection announcement.
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CALL BLOCK

Call Block prevents the last person who called you from reaching you again (from the same calling pumber). It also rejects
phone numbers you put on your Call Block service. You may have up to six phone numbets on your Call Block list. You
need not fill the complete six number list in order to use the service. You will also receive recorded instructions when using
Call Block; however, you may dial during these instructions for faster service.

HOW TO USE CALL BLOCK —
FUNCTION DESIRED TOUCH-TONE ROTARY or DIAL PULSE
To Access the Service Press * 60 - Listen for Instructions Dial 1160 - Listen for Instructions
'L_Tﬂurn On/Off Service Press 3 - Listen for Instructions Dial 3 - Listen for Instructions
To Add a Number To Your List Press #, Dial Number, Press # Dial 12, Dial Number
First, Access Service _
| To Add the Last Calling Number To | Press #, Dial 01, Press # Dial 12, Dial 01
Your List (Number Unknown) Numbers added to list by this method | Nwmbers added 1o list by this method
First, Access Service may be termed “private” when the list | may be termed “private” when the list
is reviewed is reviewed,
To Hear the Numbers on Your List Dial | Dial 1
First, Access Service Dial 07 immediately after hearing 2 # | Dial 07 immediately after hearing a #
to remove that # from your list. to remove that # from your list,
To Remove a Number From Your List | Press *, Dial the #, Press * Dial 11, Dial the #
First, Access Service
To Remove all List Entries Dial 08, then * Dial 08
First, Access Service
To Remove Only Private Entries Dial 09, then * Dial 09
First, Access Service
To Save List Unchanged Hang Up Hang Up
First, Access Service
Ta Hear Instructions Repeated Dial 0 Dial 0
NOTES ON CALL BLOCK . *
If Then:

One of the numbers is on your Call Selector or Preferred Call Block will override the others
Call Forwarding lists .
You put a number on your Call Biock list Callers from that # will be told that Call Block has been
activated and calls from their # will not be accepted.

You hear an announcement the # canmot be put on your list You tried to enter an invalid or non-workdng #, or

You tried to enter a # outside the TonchStar service area, or
You tried to enter your own #

The Call Block list must contain the Main Telephone Number if the caller being blocked subscribes to RingMaster®.
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CALL FORWARDING

Call Forwarding automatically transfers your incoming calls to whatever number you specify. When you use Call
Forwarding, you can continue to make outgoing calls from your own phone line. Call Forwarding will stay in effect until
you cancel it.

HOW TO USE CALL FORWARDING

1. Listen For A Dial Tone.

2. Dial 72# With touch-tone service telephones (72 with rotary or dial pulse teiephones).

3. Listen For A Second Dial Tone, and dial the number you want your calls forwarded to. (If you have Speed Cailing, dial
the Speed Calling code.)

4. Listen For Ringing. Inform the party who answers that you are forwarding your calls. Call Forwarding is now
established.

If vou get a busy signal or no answer, Call Forwarding can still be established by repeating Steps 1-4, and no answer is
necessary. (In some areas, after you repeat Steps 1-4, you will hear three short tones followed by a steady dial tone.)

NOTES:

8 Toverify the status of Call Forwarding, dial 72# with touch-tone service telephones (72 with rotary or dial pulse
telephones). If you hear a fast busy signal, your calls are being forwarded. ,

o There will be a short ring on your phone when a call is being forwarded, but these calls cannot be answered from your
telephone.

o Don't forget to tell the person who will receive your calls that you are establishing Call Forwarding. This is especially
important if you will not be at that location to receive the calls.

s Inform others using your phone that no incoming calls can be received while Call Forwarding is in effect.

8 Ifyou forward calils to any number cutside yowr local calling area, you will be charged for any calls forwarded from your
number to the distant number.

HOW TO END CALL FORWARDING:
1. Dial 73# With touch-tone service telephones {73 with rotary or dial pulse telephones).
2. Listen For Three Short Tones followed by a steady dial tone.

NOTES:

s To verify deactivation of Call Forwarding, dial 73# with touch-tone service telephones (73 with rotary or dial pulse
telephones). Three short tones followed by a steady dial tone confirms deactivation.

s Remember, Cail Forwarding will remain in effect il you cancel it.
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CALL RETURN
Cazll Return automaticalily calls back the last number that called vou, whether or not you answered the phone.

To use:
1. LISTEN FOR DIAL TONE
2. PRESS *69 (1169 for rotary or dial puise telephones) In some areas after pressing *69 or 1169, you will hear the number,
date and time of the last call received. Ifyou want to return the call press 1. If you do not want to return the call, hang up.
3. IF THE LINE IS:
NOT BUSY ___listen for normal ringing.
BUSY___listen for announcement, hang up, you will hear a special ring when the line is free.

To cancel the special ring:
1. PRESS *89 (1189 for rotary or dial pulse telephones), then listen for announcement. If you subscribe to Prestige®
Communications Service or Prestige® Single Line service your code to cancel is *59.

NOTES ON CALL RETURN

When the line is busy:

¢ Call Return will automatically attempt to place the call every minute for half an hour.

o  When the line becomes free you will hear a special ring (short-short-long ring cycle).

e Pick up the receiver and the number you were calling will ring.

¢ If you don’t pick up, in most areas, the special ring wiil be repeated every 5 minutes for the remainder of the half hour,
provided the line remains free.

You may place and receive calls while Call Return is tymg to reach a busy number.

Call Return is capable of monitoring more than one busy phone number at a time. Your phone will signal you with 2 special
ring when one of these numbers becomes available; however, you will not be able to tell which of the numbers it is. If you
wish, you may cancel the special ring, but this cancels all of the numbers which are monitored.

If you use Call Return to 2 long distance number, you will be billed for a long distance charge.

If you hear a recorded announcement that the call cannot be completed or a fast busy signal, it will be for one of these reasons:
¢  The gqumber you are trying to call back is not in the TOUCHSTAR® service serving area.

s The TOUCHSTAR service is temporarily overloaded and cannot complete the call. Please iry again.

¢ The pumber you're trying to call back has activated Call Forwarding service.

If you activate Call Return to a line that has RingMaster® service, the call will always return to the Main Telephone
Number.

.

When you use Call Retura with RingMaster® service, you will have four ringing patterns to consider:

Main service Telephone Number One long ring
First RingMaster® Telephone Number Two short rings
Second RingMaster® Telephone Number Short, long, short ring
Call Return/Repeat Dialing Short, short, long ring g
.
[ ]
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CALL SELECTOR

Call Selector lets you know when calls are coming from particular telephone numbers. With Call Selector, you make a list of
these phone number(s), then your phone will signal you with a special ring (short-long-short ring cycie) when someone from
your list is calling. You begin by making your list of “selected” numbers after accessing your Call Selector service. You may
have up to six phone numbers on your Call Sefector list. You need not fill a list in order to use the service. You will also
receive recorded instructions when using Call Selector; however, you may dial during these instructions for faster service.

HOW TO USE CALL SELECTOR

FUNCTION DESIRED TOUCH-TONE ROTARY or DIAL PULSE
To Access the Service Press * 61 - Listen for Instructions Dial 1161- Listen for Instructions
| To Turn On/Off Service Press 3 - Listen for Instructions Dial 3~ Listen for Instructions

To Add a Number To Your List Press #, Dial Number, Press # Dial 12, Dial Number

First, Access Service

To Add the Last Calling Number To Press #, Dial 01, Press # Dial 12, Dial 01

Your List (Number Unknowsn) Numbers added to list by this method | Numbers added to list by this method

First, Access Service may be termed “private” when the list | may be termed “private” when the list

is reviewed, is reviewed.
To Hear the Numbers on Your List Dial 1 Dial 1
First, Access Service Dial 07 immediately after hearing a # | Dial 07 immediately after hearing 2 #
to remove that # from your list. to remove that # from your list.

To Remove 2 Number From Your List | Press *, Dial the # Press * Dial 11, Dial the #

First, Access Service

To Remove all List Entries Dial 08, then * Dial 08

First, Access Service

To Remove Only Private Entries Dial 09, then ® Dial 09

First, Access Service

To Save List Unchanged Hang Up Hang Up

First, Access Service

To Hear Instructions Repeated Dial 0 Dial 0

NOTES ON CALL SELECTOR

If: Then:

You also subscribe to Call Waiting Incoming calls from your list will have a special tone
{3 beeps)

One of your selected numbers is on your Call Block list | You must turn off Call Block before using Call Selector for
that pumber

You hear an announcement the # carmot be put on your list | You tried to enter an invalid or non-working #, or ¢
You tried to enter a # outside the TouchStar service area, or
You tried to enter your own #

Numbers on your Call Selector list provide a distinctive ring. All numbers on the Call Selector list bave the same distinctive
ring. It is not a separate ring for each number.

Call Selector shares the same ringing pattern with RingMaster® service for a second additional telephone number (a short-
long-short ring).
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CALL TRACING

Call Tracing enables you to initiats an automatic trace of the last call you received. The BellSouth Annoyance Call Center
wiil automatically receive a message containing the phone number where the abusive call originated, if it is from within the
TouchStar serving area, plus the time and date of when the abusive call was placed. It is necessary, however, for you to call
the BellSouth Annoyance Call Center and report the date and time of the calls you desire to be investigated. You should
call before the end of the next business day.

To use:

1. HANG UP after receiving the abusive call

2. LISTEN FOR DIAL TONE

3. PRESS *57 (1157 for rotary or dial pulse telephones), then listen for announcement.

NOTES

s Itis essential that the Call Tracing action, pressing *57 (or 1157) be done immediately after you hang up the phone
following the abusive call. If you delay taking action and receive a subsequent incoming cail, Call Tracing will not trace
the correct number.

o In the event that Call Waiting tone is received during a call that is to be traced, tracing will occur on the Call Waiting
number and not the current calling number.

s The telephone company Annoyance Call Cemter must have two confirmed traces of the same number in order to take
further action. Therefore, it is important to activate Call Tracing each time an abusive call is received.

s  After having a call traced by pressing *57, it is necessary for you to contact the telephone company Annoyance Call
Center in y our state. Use the number for your state. These are toll-free calls. ’

State - Annoyance Call Center
Alabama, Kentucky, Louisiana, Mississippi, 557-6222 - Central Time: 7:30 AM - 5:30 PM
Tennessee
Florida, Georgia, North Carolina, South 780-2960 - Eastern Time: 7:30 AM - 5:30 PM |
Carolina

e When calling the telephone company Annoyance Call Center in your state, identify yourself as a TOUCHSTAR® service
Call Tracing customer. You must give the Annoyance Call Center the time and date of the abusive call.

¢ Inthe case of emergency, contact your local law enforcement agency.

¢  When you use Call Tracing, you will not be given the phone number you are tracing or the person’s name. Shouild you
desire to seek legal action, the person’s number and name will be provided to law enforcement authorities.

o  After two confirmed traces of the same number, the Annovance Call Cemter will send a deterrent letter to the address of
the phone number where the abusive call originated. If the problem persists, contact the Annoyance Call Center for
further assistance.
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CALL WAITING

Call Waiting lets you answer a second call while talking to the first caller. You can change back and forth between two cails
and maintain privacy on both. In some areas, 10 avoid being interrupted by a second call, you can temporarily control Call
Waiting before you make a call. Also, in some areas, Call Waiting can be controlled temporarily while you are in the middle
of a call, if you are also 2 subscriber to Three Way Calling.

HOW TO USE CALL WAITING:

1. A Short Tone will sound to alert you to a second call. If you don’t respond, another tone will sound 10 seconds later. You
can either respond (proceed to Step 2), or ignore the tones until the second caller hangs up.

2. Tell The Person You Are Talking To that ancther call is coming it. You can either put the first call on hold by
depressing the switchhook, or else kang up to end the first call.

3. Depress The Switchhook for a second to put the first caller on hold and answer the second call.

4. You Can Alternate Between First And Second Callers by depressing the switchhook for a second. Each conversation is
private. If a third caller tries to reach you while someone is aiready on hold, you will not hear a tone. The third caller will

simply get a busy signai.

HOW TO END CALL WAITING

1. End One Conversation by waiting for the caller to hang up. You will be automatically and immediately reconnected to
your other call.

2. End Both Conversations by banging up your phone. In some areas, if you hang up while someone is still on hold, your
phone will ring. You must answer the ring before you can disconnect from the call holding.

HOW TO TEMPORARILY CONTROL CALL WAITING PRIOR TO MAKING A CALL (where available):
1. Listen For Dial Tone

2. Dial *70 With touch-tone service telephones (1170 with rotary or dial pulse telephones).

3. Listen For Three Short Tones followed by a steady dial tone.

4. Dial The Number you wish to reach.

HOW TO TEMPORARILY CONTROL CALL WAITING WHILE A CALL IS IN PROGRESS (where available):

1. Depress The Switchhook for a second to put your call in progress on hold.

2. Listen For Three Short Tones foliowed by a steady dial tone.

3. Dial *70 With touch-tone service telephones (1170 with rotary or dial pulse telephones). You will hear three short tones
followed by steady dial tone.

4. Depress The Switchhook for a second to return to call holding

NOTE: You cannot control Call Waiting while a call is in progress and a third caller is attempting to reach you.
After a Control Call Waiting conversation is ended, the Call Waiting feature will automatically reactivate.
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CALLER ID - NUMBER DELIVERY

Caller ID enables you to identify the telephone number from which an incoming cail was placed before you answer the phone.
The calling number will be displayed on a specially designed display unit. This display unit is purchased separately from the
Caller ID service that vou ordered from your telephone company. Unless you have such a display, your Caller ID service
will not dispiay the calling number.

After your Caller ID display unit has been properly connected (see the installation instructions provided with your unit), and
your Catler ID service has been connected by your telephone company, the calling teiephone number for each incoming call
will be displayed between the first and second ring of your telephone. After the calling number has been displayed, you may
choose to answer your phone in the normai manner, note the number and return the call later or ignore the call completely.

Cailer ID service works only on directly dialed calls between phone iines that have the service capability, and only berween
central offices that can transmit Caller ID information. There may be fimes when your display unit displays various messages
or symbols in addition to, or in place of, the calling sumber. For an explanation of those messages or symbols, please see the
owner’s manual that was provided with your unit.

The telephone number is only displayed while the receiver is on hook; therefore, Caller ID will not work simultaneousiy with
Call Waiting.
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CALLER ID DELUXE - NAME AND NUMBER DELIVERY

Cailer D Deluxe enabies you to identify the cailing name and telephone number from which an incoming cali was placed
before you answer the phone. The calling name and number are displayed on a specially designed display unit. This display
unit is purchased separately from the Caller ID Deiuxe service. Unless you have such a dispiay unit your Caller ID Dejuxe
service will not display the calling name and number.

After your Caller ID Deluxe display unit has been properly connected (see the installation insmuctions provided with your
unit), and your Caller ID Deluxe service has been connected by your telephone company, the calling name and telephone
number for ¢ach incoming call will be displayed between the first and second ring of your telephone. After the calling name
and number have been displayed, you may choose to answer your phone in the normal manner, note the name and number and
retirn the call later or ignore the call completely.

Caller ID Deluxe service works only on directly dialed calls between phone lines that have the service capability, and only
between central offices that can ransmit Caller ID Deluxe information. There may be times when your display unit displays
various messages or symbols in addition to, or in place of, the calling name and number. For an explanation of those messages
or symbols please see the owner’s manuai that was provided with your unit. Public and semi-public telephones will display
“payphone”, but business owned payphones may display the name of the business. For new teiephone numbers, the number
will be dispiayed but the name will not be displayed, since the name is not yet in the BellSouth database.

The telephone number is only displayed while the received is on hook; therefore, Caller ID Deluxe will not work
simultaneously with Call Waiting.

03-01-96 117

DRAFT
007256




OLEC-to-BELLSOUTH ORDERING GUIDELINES
RESALE

PER LINE BLOCKING

When Per Line Blocking is assigned to your telephone line, it prevents your name and telephone number from being
displayed on the Caller ID display unit of the person you are calling. With Per-Line Blocking assigned, your line is given 2
“private” status. You can turn off your Per-Line Blocking on an individual call basis by pressing *82 before making your
call. This will change your line from “private” to “public”.

IMPACTS:
® Some customers do not accept calls from callers who do not allow delivery of their telephone number. If you call one of
these customers, you will hear an announcement with a message similar to the following:

“Your call has been properly delivered, but the party you are trying to reach is not accepting calls from callers
who do not allow delivery of their telephone number. Please hang up, do not block the delivery of your
oumber, and call again.”

Because this is considered a “compieted” call, you may incur iong distance or toll charges depending upon how this call would
normally be billed.

In order to reach this party, you can dial the Unblock code *82 (1182 for rotary or dial pulse telephones) which will then allow
your call to be completed and your telephone number to be delivered to the called party for just this one call. After your call is
completed, your Per-Line Blocking feature is once again in operation, blocking delivery of your telephone number to those
you call.

o Ifyou subscribe to a voice mail service, like Memory Call® service, Per-Line Blocking may interfere with how this
service works. Per-Line Blocking, may block the delivery of your number to the voice mail system. When you call to
check your messages or your callers are forwarded to your mailbox, the voice mail system may not be able to identify
your number. You and your callers may be required to re-enter your telephone number.

NOTES:
You do not need to subscribe to Per-Line Blocking in order to prevent your name and telephone number from being

displayed on the Caller ID unit of the person you are calling. Your line is already equipped with Per-Call Blocking, Free-of-
Charge. Per-Calt Blocking allows callers to block the delivery of their telephone number on an individual call basis by
pressing *67 (1167 for rotary or dial pulse telephones) prior to making a call. This will change their line from “public” to
“private”, which will block their number from being displayed for that call only. Since you already have Per-Line Blocking

assigned to your telephone line, pressing *67 (1167 for rotary or dial puise telephones) pricr to making a call will have NOQ
affect
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PREFERRED CALL FORWARDING

Preferred Call Forwarding enables you to select another telephone number where calls are to be forwarded, and then limits
the forwarded calls to just the numbers on your selected list. After accessing your Preferred Call Forwarding service, make
your list of up to six numbers. Six numbers are not required to use the service. You will receive recorded instructions when
using Preferred Call Forwarding; however, you may dial during these instructions for faster service.

HOW TO USE PREFERRED CALL FORWARDING

FUNCTION DESIRED

TOUCH-TONE ROTARY or DIAL PULSE

To Access the Service
After accessing, you must either enter or
confirm the number you warnt your calls

Press ¥ 63 - Listen for Instructions Dial 1163 - Listen for Instuctions

Your List
First, Access Service

Jorwarded to.
[ To Turn On/Off Service Press 3 - Listen for Instructions Dial 3 - Listen for Instructions
To Add a Number To Your List Press #, Dial Number, Press # Dial 12, Dial Number
First, Access Service _
7o Add the Last Calling Number To Press #, Dial 01, Press # Dial 12, Dial 01

Numbers added to list by this method | Numbers added 1o iist by this method
may be termed “private” when the list | may be termed “private” when the list

is reviewed.

is reviewed.

To Hear the Numbers cn Your List
First, Access Service

Dial 1

Dial 07 immediately after hearing a# | Dial 07 immediately after hearing a #

Dial 1

to remove 2 ¥ from your list. to remove a # from your list.

["To Remove a Number From Your List | Press *, Dial the #, Press * Dial 11, Dial the #

First, Access Service )
To Remove all List Entries Dial 08, then * Dial 08

First, Access Service

To Remove Only Private Entries Dial 09, then * Dial 09

First, Access Service

To Save List Unchanged Hang Up Hang Up

First, Access Service

To Hear Instructions Repeated Dial 0 Dial 0

NOTES ON PREFERRED CALL FORWARDING

If Then:

One of the numbers i5 on your Call Block List You must turn off Call Block before using Preferred Call
Forwarding for that Number

You forward calls outside your local calling area You will be charged for any calls forwarded from your
number to the distant number.

You hear an announcement the # cannot be put on your list

You tried to enter an invalid or non-working #, or
You tried to enter a # outside the TouchStar service area, or
You tried to enter your own #

When RingMaster® service is ordered, the customer chooses whether to forward all telephone numbers or just the Main
Telephone Number. The Preferred Call Forwarding list must contain the Main Telephone Number if the calling party
subscribes to RingMaster®. If one of the additional RingMaster® nurmbers is placed on the Preferred Calt Forwarding list, the
calls will not be forwarded unless the Main Telephone Number is also on the Preferred Call Forwarding list If a telephone
number on the Preferred Call Forwarding list calls the Main Telephone Number, it will be forwarded. ‘If a telephpne number
on the Preferred Call Forwarding list calls one of the Additional Telephone Numbers, it will be forwarded uniess the customer
has chosen to forward the Main Telephone Number when the RingMaster® was ordered.
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REPEAT DIALING

Repeat Dialing automatically redials the last number you dialed. If the line is busy, Repeat Dialing will keep trying until the
line is free, then signal you. You can use Repeat Dialing for more than one busy number at 2 time. During this time you may
place and receive other calls.

To use:
1. LISTEN FOR DIAL TONE
2. PRESS *66 (1166 for rotary or dial pulse telephone)
3. IF THE LINEIS:
NOT BUSY ____listen for normal ringing.
BUSY____listen for announcement, hang up, you will hear a special ring when the line is free.
To cancel:
1. PRESS *86 (1186 for rotary or dial pulse telephones), then listen for announcement. If you subscribe to Prestige®
Communications Service or Prestige® Single Line service your code to cancel is *56.

NOTES ON REPEAT DIALING
When the line is busy:
¢  Repeat Dialing will antomatically attempt to place the call every mirute for half an hour.
e  When the line becomes free you will hear a special ring (short-short-long ring cycle).
o  Pick up the receiver and the number you were calling will ring.
L ]

If you don’t pick up, in most areas, the special ring will be repeated every 5 minutes for the remainder of the haif bour,
provided the line remains free.

You may place and receive calls while Repeat Dialing is rying to reach a busy oumber.

Repeat Dialing is capable of monitoring more than one busy phone number at a ime. Your phone will signal you with a
special ring when one of these numbers becomes available; however, you will not be able to 12l which of the numbers itis. If
you wish, you may cancel the special ring, but this cancels all of the numbers which are monitored.

If you use Repeat Dialing to a long distance number, you will be billed for a long distance charge.

If you hear a recorded announcement that the call cannot be completed or a fast busy signal, it will be for one of these reasons:
e  The number you are trying to call back is not in the TOUCHSTAR® service serving area.

o The TOUCHSTAR service is temporarily overloaded and cannot complete the call. Please try again.

»  The number you're trying to call back has activated Call Forwarding service.

If you have both RingMaster® service and TOUCHSTAR service and you place 2 call to a number that is busy or doesn’t
answer and activate Repeat Dialing, the cali will be returned to the Main Telephone Number with short, short, long ring
pattern.

When you use Repeat Dialing with RingMaster® service, you will have four ringing patterns to consider.

Main service Telephone Number One [ong ring
First RingMaster® Telephone Number Two short rings
Second RingMaster® Telephone Number Short, long, short ring
Cali Return/Repeat Dialing Sheort, short, long ring
120 03-01-96
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RINGMASTER® [ SERVICE

RingMaster® I service allows you to have up to two telephone numbers on the same line. Although you can have up to three
telephone numbers, you have just one line and only one conversation can be held at a time. You will receive a DISTINCTIVE
RINGING pattern for each telephone number. This lets you know who a call is for before you answer your teiephone. You
can also identify who a call is from by providing your additional telephone numbers only to specific parties such as:

o business associates (for business calis received at home)

o friends/relatives

¢ children’s friends

If you have CALL WAITING, you will also receive DISTINCTIVE CALL WAITING TONES. You can better determine
whether or not to interrupt your current conversation and answer the waiting call.

Listed below are your telephone numbers along with their DISTINCTIVE RINGING and DISTINCTIVE CALL WAITING
TONE patterns:

(Main |elephone Nurnber)

RINGING TONE
(if you have CALL WAITING)
One long ring ' One iong tone
(Normal ring) {Normal Call Waiting Tone)
2.

(Addihonal Teiephone Number)

RINGING TONE

(if you have CALL WAITING)

Two short rings Two short tones

If you subscribe to CALL WAITING and CALL FORWARDING, you will receive additional benefits from these services

when used in conjunction with RingMaster® service. It is only necessary to subscribe to CALL WAITING and CALL
FORWARDING once for the services to be available on all of your RingMaster® service telephore numbers.

With RingMaster® service, CALL FORWARDING can operate in one of two arrangements. You choose which arrangement
you want at the time you establish RingMaster® service (if you also have CALL FORWARDING). To change from one
arrangement to the other, you must contact your local Telephone Company Business Office. A service order charge will be
incurred for subsequent changes.

-

FORWARD ALL TELEPHONE NUMBERS
All telephone numbers are forwarded when CALL FORWARDING is activated. With this arrangerrent, all of your
telephone numbers are forwarded to the same telephone number.

FORWARD MAIN TELEPHONE NUMBER ONLY .

Your main telephone number only is forwarded when CALL FORWARDING is activated. With this arrangement,
while your main telephone number is forwarded, your additional telephone number(s) will continue to ring and can be
answered at your premises.
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RINGMASTER® I SERVICE (Continued)

NOTES:

1.

Refer to your step-by-step instructions for how to activate and cancei CALL WAITING and CALL
FORWARDING.

. The option to “Forward All Telephone Numbers” is not available in all areas.

. Although you can have up to two telephone numbers, you have just one line and only one conversation can be held

at a time.

. Wait until the full ringing pattern (for example, two short rings) is complete before answering your telephone, so

you will know which telephone number was dizled.

. When providing your telephone numbers to others, be sure and just give the telephone number designated for their

calls {for example, children’s number instead of main number).

. The calling party hears normal ringing not DISTINCTIVE RINGING.

| ]
. You are entitled to a directory listing for each RingMaster® service telephone number. Additional listings are

available for a small monthiy charge.

. The telephone number to which you forward your calis does not receive the DISTINCTIVE RINGING patterns.

. When you report a problem to the telephone company, always provide the Repair Service Representative your

“main” telephone number, regardless of which telephone number is having trouble.
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RINGMASTER® II SERVICE

RingMaster® II service aliows you to have up to three telephone numbers on the same line. Although you can have up to
three telephone numbers, you have just one line and only one conversation can be held at a time. You will receive a
DISTINCTIVE RINGING pattern for each telephone number. This lets you know who a call is for before you answer your
telephone. You can also identify who a call is from by providing your additional telephone numbers only to specific parties
such as:

#  business associates (for business calls received ar home)

o friends/relatives

s children’s friends

If you have CALL WAITING, you will also receive DISTINCTIVE CALL WAITING TONES. You can better determine
whether or not to interrupt your current conversation and answer the waiting call.

Listed below are your telephone numbers along with their DISTINCTIVE RINGING and DISTINCTIVE CALL WAITING
TONE patterns:

(Mam felephone Number)
RINGING TONE
{if you have CALL WAITING)
One long ring One long tope
{Normal ring) (Normal Call Waiting Tone)
2
(Aadiional Telephone Number)
RINGING TONE
(if you have CALL WAITING)
I
Two short rings Two short tones
3.
(Additional Telephone Numnber)
RINGING TONE .
(if you have CALL WAITING)
Il BN . N I -
Short, long, short ring Short, long, short tone

If you subscribe to CALL WAITING and CALL FORWARDING, you will receive additional benefits from these services
when used in conjunction with RingMaster® service. It is only necessary to subscribe to CALL WAITING and €ALL
FORWARDING once for the services to be available on all of your RingMaster® service telephone numbers.
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RINGMASTER® II SERVICE (Continued}

With RingMaster® service, CALL FORWARDING can operate in one of two arrangements. You choose which arrangement
you want at the time you establish RingMaster® service (if you aiso have CALL FORWARDING). To change from one
arrangement to the other, you must contact your local Telephone Company Business Office. A service order charge will be
incurred for subsequent changes.

FORWARD ALL TELEPHONE NUMBERS
All telephone numbers are forwarded when CALL FORWARDING is activated. With this arrangement, all of your
teiephone numbers are forwarded to the same teiephone number.

FORWARD MAIN TELEPHONE NUMBER ONLY

Your main telephone number only is forwarded when CALL FORWARDING is activated. With this arrangement,
while your main teiephone number is forwarded, your additional telephone number(s) will continue to ring and can be
answered at your premises.

NOTES:

18

9.

Refer to your step-by-step instructions for how to activate and cancel CALL WAITING and CALL
FORWARDING.

. The option to “Forward All Telephone Numbers” is not available in all areas.
. In certain areas, the maximum telephone numbers allowed per line is two instead of three.

. Although you can have up to three telephone numbers, you have just one line and only one conversation can be

held at a time.

. Wait until the full ringing pattern (for example, two short rings}) is complete before answering your telephione, so

you will know which telephone number was dialed.

. When providing your telephone numbers to others, be sure and just give the telephone number designated for their

calls (for example, children’s number instead of main number).

. The calling party hears normal ringing, not DISTINCTIVE RINGING.

. You are entitled to a directory listing for each RingMaster® service telephone number. Additional listings are

avaiiable for a small monthly charge.

The telephone number to which you forward your calls does not receive the DISTINCTIVE RINGING patterns.

10. When you report 2 problem to the telephone company, always provide the Repair Service Representative your

“main” telephone number, regardless of which telephone number is having trouble.
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SPEED CALLING 8

Speed Calling 8 lets you place 2 local or long distance call simply by dialing a one-digit code. Speed Calling 8 is a simple,
convenient way to reach your most frequently called sumbers and a quick and accurate way to call emergency numbers. First,
write down the names and numbers you want on your Speed Calling list then begin recording each phone pumber and its
corresponding Speed Calling code (Steps 1-6 below).

HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LIST:

1. Listen For A Dial Tone.

2. Dial 74%# With touch-tone service telephone (74 with rotary or dial pulse telephones).

3. Listen For A Second Dial Tone.

4. Dial The Speed Calling 8 Code (Number 2 through 9) beside the name you wish to record. For example, If you have
assigned the code number 2 to your local police, dial 2.

5. Dial The Phone Number you want to record including, for a long distance number, 1 or 0 plus the area code.

6. Listen For Three Short Tones. This will confirm that you bave successfully recorded the number.

e  Repeat Steps 1-6 for each Speed Calling 8 code number you record.
Ifyou don't hear the tones afier you have attempted to record a number, repeat Steps 1-6.

HOW TO SPEED DIAL: , .
Dial The One-Digit Speed Calling Code. With touch-tone dialing, also depress the # symbol immediately after you dial the
Speed Calling code.

HOW TO CHANGE YOUR SPEED CALLING LIST: Repeat Steps 1-6 of ‘How to record numbers on your Speed
Calling List’, taking care to use the code beside the number you want to change.

EXAMPLE: If you want to change the number listed beside code 5, repeat Steps 1-6, dialing 5 in Step 4, and then dialing the
new phone number you wish to enter in Step 5. The new number you enter will automatically replace the number you
originally entered beside code 5. *

Write in the names and telephone numbers on your SPEED CALLING 8 LIST below:

NAME CODE TELEPHONE NUMBER

Wl d|Aajn] sl N

e.
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SPEED CALLING 30

Speed Calling 30 lets you place a local or long distance call simply by dialing 2 two-digit code. Speed Calling 30 is a simple,
convenient way to reach your most frequently called numbers and a quick and accurate way to cail emergency numbers. First,
write down the names and numbers you want on your Speed Calling, list; then begin recording each phone number and its
corresponding Speed Calling code (Steps 1-6 below).

HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LIST:

1. Listen For A Dial Tone.

2. Dial 754 With touch-tone service telephone (75 with rotary or dial pulse telephones).

3. Listen For A Second Diai Tone.

4. Dial The Speed Calling 30 Code (Number 20 through 49) beside the name you wish to record. For example, if
you have assigned the code number 20 to your locai police, dial 20.

5. Dial The Phone Number you want to record including, for a long distance number, | or 0 plus the area code.

6. Listen For Three Short Tones. This will confirm that you have successfully recorded the number.

NOTE: Repeat Steps i-6 for each Speed Calling 30 code number you record. If you don't hear the tones after you have
attempted 10 record a number, repeat Steps 1-6.

HOW TO SPEED DIAL:
Dial The Two-Digit Speed Calling Code. With touch-tone dialing, also depress the # symbol immediately after you dial the
Speed Calling code.

HOW TO CHANGE YOUR SPEED CALLING LIST:
Repeat Steps 1-6 of HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LIST, taking care to use the code beside
the number you want to change.

Write in the names and telephone numbers on your SPEED CALLING 30 LIST below:

Name Code | Telephone # Name Code | Telephone #

20 35

21 36

22 37

23 38

24 39

25 40

26 41

27 42

28 43

29 44

30 45

31 46

32 47 9

33 48

34 49 .
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THREE WAY CALLING

Three Way Calling allows connection between three telephones at one time. If vou have Cail Waiting, you can temporarily
control it while a three way calli is in progress.

HOW TO USE THREE WAY CALLING.

1. Get The First Party On The Phone

2. Depress The Switchhook for a second to put the call on hold.

3. Listen For Short Bursts Of Tone Followed By A Steady Dial Tone, and dial the second party. You can talk privately
with the second party before you bring the first party back on the line with you.

4. Depress The Switchhook again for a second to complete the three way connection. Now you have both parties on the line
with you.

5. If You Get A Busy Signal or no answer when calling the second party, Depress The Switchhook Twice -for a second
each time to return to the first party. If you wish, you may now dial someone else by starting again ar Step 2.

HOW TO END THREE WAY CALLING:

1. End One Conversation by waiting for that party to hang up (you'll hear a click). You and the remaining party can
continue the conversation. Or, you can establish another three way conversation by repeating Steps 2-4,

2. End Both Conversations by hanging up the phone.
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SERVICE BLOCKING OPTIONS

Individual line nurmbers may be blocked from dialing certain codes according to the following
chart. The selected option should be entered under Service Blocking Options in Section H-1

under Line and Line Features on the residence or business LSR.

Services to Block Option1 | Option2 | Option3 | Option4 | Option 6
Operator 0- X X X
| Operator 0+ X X X
'DDD 1+ X X
1+900 X X X X
1+555-1212 & 1+NPA-555-1212 X X
411 X
440 (PULSELINK Access) X .
IDDD 01 X X X
IDDD 011+ X X
976 X X X X
1+976  (See Note) X X X X
N11 (211, 311,511,711, & 811) X X

Note: The 1+976 Restriction is only applicable within the end user’s area code Option 5
is reserved for future use.

128
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FL, GA,NC, TN, LA, AL, & KY
TOTAL SERVICE RESALE

Service/Network Operations and Interconnection

[ Necds

Why AT&T Needs

BellSouth Position

Status

Action Hems

Advance notification of technical
and operational changes are
tieeded to allow adequate tead time
for AT&T to modify and change
operational systems and
procedures.

to plans prior to tarifT filings

New Network Interface:

- BellSouth discloses new network
user interface via the “Eye of the
Regional companies” section of
the BellCore Digest of Technical
Information magazine 6-12
months prior to availability.
(Magazine information is
available are | 800 521-2673).

NXX activations, other network

rearrangements:

- AT&T TSR contacts will be
added to the existing customer
notification process whereby
letters are distributed to provide
advanced notification of NXX
activations, NXX moves to new
central offices, centra) office
conversions, etc. AT&T long
distance is on this distribution
list today.

ONA:

- No change in the ONA
notification process. Additional
details regarding the process are
to be discussed at the SME level.

BeliSouth will fold AT&T's
network change notification
requirements into the notification
process managed by the existing
AT&T account team. The process
will be defined by 9/1/96 as
proposed by AT&T.

ATE&T is to determine how long they need
prior to Price Change 1o process any
impact 1o AT&T's price.

ATE&T and BeliSouth to offer suggestions
of a working definition of parity.

Develop and/or define a process for
notification.

AT&T and BST to draft agreement
language.
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)

FL, GA,NC, TN, LA, AL, & KY
TOTAL SERVICE RESALE

Service/Network Operations and Interconnection

[ Needs Why AT&T Needs BellSouth Pasition Status Action ltems

company who made the premise brand. for review.

visit.
BST proposes to review AT&T's proposal,
after TSR is established and both
companies can quantify demand, location
(every work center, for example, in every
state versus some concentration of work
centers).

3} AT&T requires that the interface Electronic Interface: Pre Service Ordering:

from 13eliSouth, both electronic and
people ericnted, to assure its
capabilities, are adequate 1o support
the levels of quality required to
support AT&T products and at a
minimum, service parity with
BeliSouth.

- Pre Service ordering

- Service order processing and

provisioning

- Service trouble reporting

- Customer usage data transfer

- Local Account Maintenance

Compelition won't exist if
AT&T's customers don’t receive
the same level and quality of
services as do BellSouth's
customers.

BellSouth is prepared to provide
AT&T with a level of service and
quality of service that is
comparable to the service and
quality provided to BellSouth’s
end users. As such, BST proposals
regarding pre-service ordering,
ordering and provisioning are
designed to meet that commitment.

BeliSouth believes an incremental
development approach is
appropriate for the infant resale
market.

Forecast Needed:
BST rationale: Although AT&T
has provided a high level resale

The pre-ordering features and
function database, PSIMS, has
been successfully loaded to a
NDM server and downloaded to
AT&T.

Upon receipt of the signed
Regional Street Address Guide
contract, BellSouth will provide a
password to AT&T for system
access and acceptance testing.

System access for testing and
acceptance is pending signed
contract. BellSouth has methods
and procedures under
development,

BellSouth requested additional
forecast details from AT&T on

forecast, much more detail is 5/6/96. AT&T provided BellSouth
required for BST to effectively additional information on 5/22/96.
plan for AT&T's market entry.

Confirmed Requirements Met.

ATET returned contract to BellSouth on
May 29, 1996 with modification.
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DRAF. )
FL, GA,NC, TN, LA, AL, & KY
TOTAL SERVICE RESALE

Service/Network Operations and Inlerconnection

{ Needs

Why AT&T Needs

BeliSouth Pasition

Status

Action ltems J

Real titne access 10 numbers
available for assignment is nceded
1o meet customer needs.,

ATET needs to be able to quote to
its customers an accurate
appointment time for instaliation
waork, and provide dispatch status
reports on the day of installation.
Both abilities depend upon current
work load information for the
specific work forces involved in
the installation process. Such
information is available on-line to
BeliSouth service representatives.

For example, the type of customer
(residence versus business, small
business versus large, etc.) will
impact systems capacity and
staffing requirements.

Pre-Ordering: BellSouth is
prepared 10 move forward with the
design phase of the mechanical
interface when cost recovery issues
are mutually resolved.

Number Assignment: As an
interim solution to real time
access, BellSouth is tooking at the
possibility of NDM transfer of a
data file containing avaitable
numbers, BellSouth is evaluating
options to move lo a real time
interface to their number
administration system. The real
time requirement is included in the
electronic interface business case
pending review completion on
5/15/96.

A commitment to provide access to
the instatlation dispatch system
(DSAP) has not been made.

Develop a mutvally agreeable solution that
recognizes AT&T requirement for real
time access and recognize BST’s reed for
a development approach to the resale
market,

BellSouth request AT&T to provide
feedback to BST’s praposal to jointly
develop a mutually agreeable cost
recovery mechanism. See AT&T's
response dated 5/21/%6.
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FL,GA, NC, TN, LA, AL, & KY

TOTAL SERVICE R

ESALE

Service/Network Operations and Interconnection

[ Needs

Why AT&T Needs

BeliSouth Position

Status

Action [tems

designed to receive unrated call
message details from suppliers
AMA Recording process, perform
edit checks, and apply AT&T's
rates to calls originated from its
end users lines. Edits and rating
performed within a supplier's
system using supplier’s rates result
i message records that can not be
directly used to prepare bills for
ATE&T's customers. Receiving
rated messages form BellSouth
would require AT&T to develop a
unigue process for a single
supplier.

Billing of Collect, 3, CC Calls:
AT&T's position is that the
“originating” LSP rates apply thus
adhering to existing industry
standard agreements with 1COs,
Cellular Carriers, and 1XCs.

AT&T rates need to be applied to
all types of calls originating from

the cost of providing the usage
data with the rating stripped off.

BST sees no value added by
accepting/investigating retums
from this transmission. BST plans
to make the copy of the message
afler it has processed through
BST’s edits. At this point, the
message would be ready to be
formatted to the end user account,
Therefore, BST does not see where
we can assist with messages
erroring in AT&Ts billing system.

If AT&T should encounter
significant volumes of errored
messages where it appears BST
could assist in the resolution, BST
will discuss with AT&T at that
time.

Billing of Collect, etc., Calls:
Pursuant to Section 251 {c}4KA)
of the Act, BellSouth has a duty to
offer for resale its retail
telecommunication services. The
operalor services at issue here are
sold at retail as a part of residential
or business services. Therefore, it
is appropriate for BellSouth to bill

AT&T evaluated BellSouth
proposal and disagrees.

“with the rating stripped off” to ensure the
indicators and data elements meet the
unrated message requirements. i the
elements meet the unrated message
requirements, the BellSouth proposal can
be accepted.

Pending actual testing of customer usage
data transfer, AT&T accepts BellSouth’s
view that etrored message will be
insignificant that should rejects occur,
BeliSouth commit to work with AT&T to
determine the source of the errors and the
appropriate resolution.

BellSouth and AT&T agree to disagree.
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FL, GA,NC, TN, LA, AL, & KY
TOTAL SERVICE RESALE

Service/Network Operations and Interconnection

I—Netds

Why AT&T Needs

BeltSouth Position

Status

Action ltems

BST maintains. However, BST
will restrict record access in certain
work groups to ensure that any
potential of even the appearance of
records privacy violation be
avoided. Conseguently, record
restriction procedures arc being
implemented as follows:

End user center access must be
blocked except that negotiation
systems (RNS, DOE and SONGS)
must allow transactions to format
disconnect orders. With the
exception of disconnect orders,
account restrictions will be handled
similar to CPNIL. Additionally,
access 1o the customer record
sysiem {(BOCRIS) will be
restricted. When a center
employee atiempts (o access a
reseller’s end user record, a
response will appear on the
BOCRIS Message Line - “OLEC
Restricted Account - Rennn”
where Rannn is the Reseller
Operating Company Number
{OCN). This code can then be
used by the employee to obtain the
OLEC name and contact number in
the event it is needed to refer an
end user (o their actual service
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|URGENT FAX

Date 6/6/96

Number of pages including cover sheet 02_(
T0: Robert Oakes FROM: Suzie Lavett
Phone 404 810-8286 BeliSouth
FaxPhone 404 810-3131 Telecommunications
TO: Vic Atherton Phone 404 529-7496, or
Phone 205 977-5042 205 977-0104
FaxPhone  205977-7222 Fax Phone 404 420-0031, or
TO: Jerry Latham 205 §77-0164
Phone 205 977-1070
Fax Phone 205 977-8241

Paper Capy to:  Keith Milner

cC:

REMARKS: [ Urgent (O Faryourreview [] Reply ASAP [ Please Camment
ATTACHED ARE TODAY'S UPDATES. ’

I'LL BE IN YOUR BUILDING WITH PAM AND PRESTON TOMORROW MORNING IF WE‘
NEED TO DISCUSS.

THESE ARE BASED ON THE 5/30 VERSION, NOT THE DOCUMENT SHARED TODAY.
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NG. 851

_UNBUNDLED NETWORK ELEMENTS
EXECUTIVE SUMMARY UPDATES

Adjacent to where the
following is shown in the
“Why AT&T Needs” Column

Piease show in “BefiSouth Poasition” Column

Page 1: Section 251 (c){3)}(A)
of the Act requires ILECs
(BellSouth) to provide “to any
requesting
telecommunications carrier
(AT&T) for the provision of a
telecommunications

Section 251 (¢){3) requires BellSouth to provide to any
requesting telecommunications carrier for the provision
of a teiecommunication service, nondiscriminatory
accass to network elements on an unbundled basis at
any technical feasible point. The following BeliSouth
positions are in compliance with that requirement.

BellSouth will provide, pursuant to Section 251 (c)(8).
physicai collocation on a first come, first service basis,
based on space availability. For offices which do not
have adequate space for physical collocation, BST will
affer virtual collocation. BellSouth does not restrict
vendor selection for equipment to be placed in the
physical collocation space, though equipment must meet
industry standards. AT&T will have unrestricted 24X7
access to their dadicated space in manned offices and
provisions for 24X7 access 1o their space in unmanned
offices. BellSouth will allow OLEC to OLEC cross
connection.

BeliSouth will provide intercannection pursuant to
Section 251(c) of the Act and expects AT&T to
interconnect with BellSouth pursuant {0 Section 251 {(a)
of the Act. AT&T may order one way or two way trunk
groups fof interconnection. BellSouth expects {0 be
provided the same option and intends 1o arder one way
trunk groups. Interconnection via mid-span meet may
not be technically feasible. BeliSouth is willing to
engage in joint testing of this interconnection option.

BellSouth will provide access to its poles, ducts,
conduits and rights of way pursuant to the requirements
of Section 224 as amended by Section 703 of the Act.
AT&T's requests go above and beyond such
requirements. Negotiations to further qualify areas of
disagreement continue.

PEQ2 082
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William J. (Jim) Carrolt Room 4170

Vice President 1200 Peachiree St., NE
Atlanta, GA 30309
404 810-7262

June 6, 1996

Via Facsimile d Delive

Mr. C. B. Coe

Group President-Customer Operations
BellSouth Telecommunications, Inc.
675 W. Peachtree Street, NE

Suite 4514

Atlanta, GA 30375

Dear Charlie:

] am writing to you regarding a disturbing development in our negotiations with BellSouth
under the Telecommunications Act of 1996 (“Act”) regarding unbundled network elements.

In an executive meeting between AT&T and BellSouth on May 23, 1996, Hank Anthony stated
that he wanted the record to reflect that “just because AT&T had listed various unbundled
elements and that BellSouth was discussing these elements with AT&T that this did not
constitute BeliSouth’s admission that BeliSouth is legally required under the
Telecommunications Act of 1996 to provide these elements to AT&T.” As I reflected on this
comment, it disturbed me given the extent of dialogue that has occurred between our companies
at the Subject Matter Expert, Core, and Executive level meetings since March 4, 1996. To
insure I understood the intent of Hank’s statement, I talked with Scott Schaefer on the morning
of May 24, 1996. After some discussion, Scott stated he would talk with Hank and get back to
me.

At a Core Team meeting later in the day on May 24, 1996, Suzie Lavett of BellSouth gave us
the attached document described as a “revised routing policy.” Please note the second
paragraph.

In our Executive meeting on May 29, 1996, Scott and Hank affirmed that “it was BellSouth’s

position that Operator Services, Directory Assistance, and Repair Service are not required to be
unbundled under the Act.” AT&T disagrees with BellSouth’s position.




Specifically, Operator Systems (whether used to provide operator services, directory assistance or
other related services) are “facilit[ies]” and “equipment” that are “used in the provision of a
telecommunication service” to (one) complete calls and are therefore “network elements”™ subject to
the Act’s unbundling requirements. Additionally, the technical feasibility of unbundling operator
systems cannot be disputed.

You also should know that on May 29, 1996, I also asked Scott and Hank if there were other
network elements which BellSouth believed it was not required to provide to AT&T on an
unbundled basis. Scott and Hank stated that it would be approximately two weeks before
BellSouth could complete its determination of other elements that might not be covered by the Act.
Charlie, AT&T requests that this be done expeditiously.

Perhaps you can better understand fny frustration at this latest turn of events if you knew more
specifically the number of times AT&T has advised BeliSouth of our position on unbundied
network elements.

1. At our first negotiating session with BellSouth on March 11, 1996, I personally
reviewed AT&T’s unbundied elements with BellSouth’s Executive Team.

2. On March 28, 1996, we gave BellSouth Version I of AT&T’s
- Unbundled Network Elements - Local Platform, Version 1 dated March
27, 1996

- Loop Unbundled Resale with Interconnection Plannming Document, Version 2,:
dated March 28, 1996

3. On April 4, 1996, I met with you and gave you an overview of AT&T’s unbundled

network elements expectations. [ followed up my visit by sending you a copy of Version
2 of AT&T’s unbundled network elements.

4. In my meeting with you on April 4, 1996, and with Scott on April 12, 1996, we discussed
the complexity of unbundled network elements and our capability to reach agreement by

mud July. Additionally, our correspondence dated April 12 and April 23, 1996, reflected
our dialogue.

Charlie, even though we agreed to disagree, BellSouth expeditiously identified access and LEC to
LEC agreements as areas where we had different interpretations of applicability of the Act.
BellSouth obviously has not done this with unbundied network elements. Again, we would

appreciate it if BellSouth would advise us as soon as possible of its position on what network
elements BellSouth is not required to unbundle under the Act.

ards,

filiam J. Carroll

Attachment o C?:’:E'?
CC:  Scott Schaefer
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251{c)(4) of the Telecommunications Act of 1996 requires a LEC to offer for resale
“any telecommunications service that the carrier provides at retail to subsidiaries
who are not telecommunications carriers”. Operator Services, Directory
Assistance, and Repair Service are not offered to end users. Rather, they are part
of some other service, such as a residential line or a business line. Therefore the
matters under discussion are not eligible for resale.

Neither are they matters that are required to be unbundled. 251(c)(3) requires
unbundling only of “network elements”. The definition of “network element”
clearly does not encompass such matters as those under discussion. In any
event, even if BST wished to make those matters available for unbundling, as
BST has previously explained to AT&T, it wouid not be technically possible to do
50.
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June 6, 1996

Memo To File

Subject: Meeting between Jim Carroil, AT&T and Charlie Coe, BellSouth on Wednesday,
June 5, 1996
RE:  AT&T/BellSouth negotiations under the Federal Act.

Charlie and I met from approximately 11:00 a.m. through approximately 12:15 p.m.

After some initial informalities and dialogue around organization, I made an observation asked
Charlie an opening question: Charlie in the last couple of weeks it seems to me that there has
been a shift in BellSouth’s position. My perception is that BellSouth has taken a more legalistic
view and has withdrawn on some positions, which I will enumerate later as we go through the
dialogue. And in addition, Scott seems less empowered to speak on the behalf of BellSouth.

This is my perception based on some items I will link as we go through the dialogue here,
principally around Total Services Resale. Has something changed? Charlie responded by stating
that there had been no shift in BellSouth negotiating position or strategy. BellSouth was simply
responding in kind and that there had been no change in Scott’s empowerment. I told Charlie I
would accept that; however, this was my perception.

I told Charlie that if his statement about responding in kind was directed to some letters going
back and forth, that Scott and I had dialogued on this. I told Scott that if he had not sent the
cost/price letter over, [ would not have sent the response on cost/price. If he had not sent the
electronic interface letter threatening to stop work on the EDI interface, [ would not have written
the response to both Ackerman and Scott. Furthermore, we have had some pretty good dialogue
since the first of April, in terms of the Executive meetings, and have attempted to minimize the
letter writing. [ went on to tell Charlie that Scott’s response was, “it’s hard to tell who wrote the
first letter”. I agreed with that: however, I pointed out that when we moved the Executive
sessions to a weekly basis in the first of April, we had talked about increasing the amount of
dialogue and understanding in the negotiations sessions which might result in less letter writing.
Charlie then pulled out the letter that Scott had sent over on May 16 around Electronic Interfaces
and pointed to one of the bottom paragraphs and asked the question: “Has BellSouth responded
with some Electronic Interfaces as indicated”. I told Charlie that relative to the one he was
pointing to, I couldn’t speak to that directly, however generally the answer was yes. [ told
Charlie that if he would recall the document 1 used in our dialogue on April 4. I pointed out the
issue was not either or, but whether across the totality of the processes outlined, the Electronic
Interfaces would give us the kind of service parity with BellSouth that the Act required, For
example, in the preordering process there had been some movement, but it was not what we need
in full and we were looking for what we termed a phase Il response from BellSouth. Inthe .
ordering process, it was BellSouth’s position that telephone calls and facsimile was appropriate.
(Both negotiations and the PSC regulatory activity). Whereas, if you went to the maintenance
process there was Electronic Interfaces detailed, at that time, around sending trouble tickets back
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and forth as well as acquiring status using the processes similar there to the access interfaces.
However, the part of the maintenance process requiring work was our access to your systems like
Elmos so that we could do testing directly. This was the part that BellSouth and AT&T were
working toward a fourth quarter ‘96 objective date. I told Charlie that since that time, for
example, some things had changed. Where as on April 4, 1996, we thought that the maintenance
trouble ticket, and status process was acceptable, we have since found otherwise from BellSouth
personnel. For example, you have a process where approximately 75% of the local trouble
tickets are processed automatically into a system that, [ believe, was called TAFI or EAFI. The
net/net was that it improves the BellSouth trouble cycle time by forty five minutes which we see
as significant. Qur teams are working to over come this. Charlie asked the question: What is the
significance of forty five minutes? I told him that in our opinion forty five minutes did not
provide parity in terms of competitively neutral capability to our customers and to their
customers. Charlie picked up on that and said: “You guys have done a great job in the Georgia
Public Service Commission arguing for Electronic Interfaces and convincing them of parity,
what ever parity is”. | responded by saying: We have offered to work with you guys in terms of
defining parity and it’s critical to us that we’re able to approach the end-user through the resale
capability, at a minimum, with equal service to you, ranging from the preordering or customer
contact in the front end all the way through the billing process. Forty five minutes difference in
trouble clearing time is too significant. We offered to work with on DMOQ’s. His question
was: “What is a DMOQ?” . [ said, I apologize for using the acronym. It means a Direct Measure °
Of Quality. For example, maybe on trouble clearance we might set a DMOQ that would be two
hours.

Charlie’s response was, we cannot agree to that. He went on to say that we just simply do not
have the capability to do that and it will just set us up for failure. Why can’t you trust us like the
others that we’ve negotiated agreements with. They have not negotiated at the level of detail that
you guys are. Why can’t you just trust us in terms of getting there. [ responded first to the parity
issue and told him that we were willing to work that issue across the negotiating table. Qur
interest on TSR was to be able to insure that we had competitively neutral capability. In short,
we will be able to serve the end-user in the same way as BellSouth. If you are not capable of
measuring DMOQ’s then perhaps we could move to a process where BellSouth was reporting on
data relative to service categories and capabilities to their end-users with similar reporting in
terms of supporting us through the resale mechanism. There maybe a range of possibilities we |
could work on. He stated that was a possibility, that that might work. Charlie, let me emphasize
something relative to your comment about trust and the amount of detail we may be going into.
First of all, we are not approaching this as a simple interconnection process targeted at the just
the Atlanta area. We are approaching this from the standpoint of entering the market through
resale, entering market through unbundled elements, entering the market through facilities based
competition and the interaction of the facilities and unbundied network elements to give us the
capability to maximize the entry opportunity. We view resale as a broad base entry capability
and we’re going to come at the market for the whole State of Georgia not just the Atlanta MSA.
Therefore, there are some critical issues that we need to make sure that we’re in sync with,
Electronic interfaces are critical to these. In my opinion, AT&T and Time Wamer or AT&T and
MFS are not similar in any scope either in terms of our approach or our reputation and brand in
the market place. Furthermore, the reason we have to make sure that our systems can deliver the
right brand and quality is that systems and processes have long cycle times. Once we get into the
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market and get in a hole, it will take a long time to recover. We cannot afford to be in the
position of being in the market place causing damage to our service quality and brand while you
are able to approach the market with good quality. This is just simply unacceptable. Once we
start selling, we expect the demand to be significant and the volume to be significant on a month
by month basis as we increase, our market approach. Again, it takes months to deal with
electronic systems and interfaces, that we need to be prepared and know how well they will
perform before we enter the market. That’s the reason we’re talking about a 90 days operational
readiness trail of our systems and the processes behind those systems starting this month as we
move toward September to ensure that we are together. Additionally, I told Charlie that there
was a significant difference of where we are today Vs. where we were then. Charlie asked, what
does that mean? It means that when you were saying facsimile and telephone calls will suffice,
then we were both at different ends of the continuum. Therefore, it was difficult to get to a

- win/win understanding of what is parity and what the needs were. However, now that you have
committed to electronic interfaces in the order processing, then we have the foundation on which
to build. Given that we’re closer together, we should be able to agree on an end-state in terms of
requirements and a path to get there. Before you would make that agreement, we were just
simply to far apart. As per my discussion with both you and Scott, that is why I wrote the letters
to Ackerman. Charlie responded by saying: I have no problem with you writing to Ackerman. '
Charlie restated the point that they have negotiated agreements with a number of carriers and no
body is approaching it with the level of detail that we are. It may be impossible to reach
agreement. I told Charlie that, I thought we could reach a win/win agreement and, again, the
level of detail had to do with our brand position in the market place, the kind of volumes we
expected to handle and we had to be prepared to handle those in a quality way. We are not MFS
and Time Warner approaching the market. This was AT&T approaching the market and our
customers expected certain levels of quality and we had to be prepared to deliver them.
Furthermore, I told Charlie that we had made substantial progress on TSR and in terms of the
number of items that we had reached agreement or a understanding on and you might be
surprised by how far we had come. We were initiating a process to convert our understandings
and agreements into interconnection contract language. Once we have done that, we will see
how far we had come. In fact, I am here today to discuss the critical items that we had fiot been
able to reach agreement on and, have a proposal for closure on TSR to present you. Charlie then
moved to make a statement that they had reached agreement with six or seven carriers, some of
which have been announced and some have not. These would be announced later. He stated I
told MCI, “why don’t you put this resale aside since we are not going to be able to reach
agreement there; why don’t we just focus on interconnection and prove that there is an area we
can reach agreement on”. MCI agreed and we reached agreement. So why don’t you (AT&T)
do that? I propose that we put this resale aside and just focus on interconnection. [ told Charlie
that we could not agree to that. Our proposal would be agree to on resale and we will agree on
interconnection at the same time. We plan to enter the market on a broad base. Again, we are
not taking Time Warner approach. Resale was very critical to us and so therefore we had to have
agreement on that. Charlie then stated that we just were not going to able to reach agreement on
the discount rate, that it was clearly an issue that we were not going to agree on and we would
have to arbitrate that. He then said: Write that down - I’ll probably hear back on that later like I
did in a letter on the wholesale/retail market area. I responded to Charlie saying: One, the
wholesale/retail commit was critical. We feel that there is a wholesale market here and that
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BellSouth’s position may be causing problems in reaching agreement in the resale arena.
However, I did believe that we had the capability to reach agreement and in fact had come to put
a proposal on the table to close this area with him. At that point his secretary walked in to give
him a heads up. I asked Charlie how much more time did 1 have and he had he said about 10 - 15
minutes. (I thought we would have had two hours on the schedule. That’s what we scheduled;
however, it turned out to be 11:00 - 12:15 p.m.) So I said, given the time, let’s discuss the
proposal in front of you. At this point, I handed the proposal to Charlie and started to go through
it. I said first of all take a look a the face letter and take an opportunity to read it, if you would.
There are two critical points in here: One, it’s a package proposal of service and operations, and
price with volumes and terms. Secondly, this is provided under the confidential information
agreement we signed. I would like to point out that no one else in BellSouth has seen this. It is
available to be used under the Federal Act, but not in any regulatory proceedings. We have not
been prescriptive, like you have, in terms of asking for names of people that things would be
restricted to. We’re trusting you to provide it only to those who have a need to know. Charlie,
this is something you will have to control since you’re the only one that has it. He responded by
saying, then this is provided under the non-disclosure that we have signed with you. I said yes,
and he said understood. So we went to page #2. As we went through page 2 (which is the first
page of the first attachment) on bullet one, I pointed out that we are talking about retail rates not
list. In other words, it’s your effective price given discounts off of your list. So we’re talking
about 25% off retail rates. Secondly, that we have not been able to get service specific avoidable
cost data and we are mediating in Tennessee. To the extent we had better data, we would give a
more specific proposal. Second bullet point was that this is indexed to your retail rates and will
change as those retail rates change. Third bullet point has to do with the operational interfaces
and the discussion we had earlier and leads into the table listed on the top of page 2 of
attachment 1. T went on to tell Charlie that this is an area that as we understood the parity issue
with them, we could adjust these areas based on their commitment and implementation.
Basically what we had on the table was that this discount would apply in addition to the volume
and term discounts and would continue 90 days past reaching that operational customer parity
situation. He just nodded and went on to volumes and terms. On the bullet on volumes and
terms, we were looking at this as a commitment. In other words, if you looked at 4/1/97 and
70,000, if we did not meet 70,000 lines by 4/1/97 that we have to cut some sort of check to them
for the difference in where we were Vs. the 70,000. As you could see from the bullet point
below, as we meet the number of lines, we would get the discount at an early date. Here Charlie
interrupted and asked “are you amenable to being billed for the SLC?” I said I don’t know.
What are you referring to. He stated that BellSouth had requested a waiver from the FCC on
SLC. They expected the FCC to grant it. I said I would check into it and get back to him. We
went into page 3, and I pointed out that we did not have a detailed interconnection agreement so
this was contingent upon converting those understandings we had currently, which I thought
were significant, into language to see if we both in fact did agree. I pointed out that we expected
to be able to use resold service for our own use. We did not know what the BellSouth position
was. He said, “you mean like Coca-Cola could offer it to their employees or then resell it?”’ I
said yes, just like in long distance. He said that moves your retail price toward wholesale. I said,
just like long distance in a competitive market. He nodded there and I went on down to number
3 and talked about unbundled. Itold him, Charlie a couple of weeks ago this would not have
been in there and quiet honestly we were puzzied by their recent announcement that there may be




some unbundied network elements that were not required to be provided under the Act (in
BellSouth’s opinion). We were puzzled about this and that I’d had several conversations with
Scott in on this. BellSouth had indicated that it would take them a couple of weeks to make that
determunation. I pointed out to him that in the areas of access and LEC to LEC agreements, that
those were areas we had agreed to disagreed based on the interpretation of the Act; however,
those were areas that BellSouth had identified early on. I told him he would be getting a letter
from me in that regard. His only response was, and you’ll also get a letter from me. I told him
item four was essentially a most favored nation kind of cause and to the extent that there were
better agreements negotiated, we would look to take advantage of them. I told him that this front
end piece on price, volume, and terms was new and had not been seen by anyone else. The last
three pages covering service and operations areas that we were in disagreement would be familiar
to his team. In some cases we had revised it and made a new offer. For example, I pointed out a
couple of these like in the N11 area, as well as this was a revised offer in the 911/E911. The
installment billing was also a revised offer. I talked about branding of operator services and
directory assistance as being a critical issue to us and one that we needed to come to agreement
with and quiet honestly this was another area that we were puzzled about in terms of their recent
response of moving that into a policy decision area. We had been working that in the technical
arena with them and they’d even withdrawn from that work and that was puzzling. Charlie
responded basically by saying, the policy issue is the technical issue in terms of the doability. I
responded by saying that if they would work with us we thought we could prove technically
doability and deal with some of the issues around cost and cost recovery. We had put a proposal
on the table that we thought would meet the industry need. Our cost offer was TSLRIC based,
would deal with equipment additions to serve our need, and we expected them to come back and
argue imbedded. However, the balance of the proposal were areas we thought they might agree
with. Charlie just passed that by and didn’t make any further comment. In terms of going over
this proposal, we were obviously rushed and he just nodded several times and had been looking
at his watch. Charlie then said, do we have time next week on the calendar already? 1 told him
no it had been moved up to this week. He then asked me what my calendar was next week. I
told him, I didn’t know but, I would adjust my calendar to meet with him if he wanted to discuss
this further. In the interim, after he’d had a chance to read it in detail, I would like to dialogue
over the telephone or I would come back. He responded OK, that he may indeed do that. As we
closed the meeting, he said they would respond to our proposal.

Attachment (June 5, 1996 TSR Proposal delivered to Charlie Coe)
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Atlanta, Georgia

June 6, 1996

To: Kathy Taber, Products & Services - Local Interconnection Negotiations
AT&T

From: Suzie Lavett, BellSouth Lead Negotiator

Subject: PayPhone Negotiations Conference Call - May 30, 1996

Thank you for your memo dated May 31, 1996, advising me of your discouragement with
the BellSouth Team’s preparation/progress on the PayPhone negotiations call conducted
May 30, 1996.

As you know, Pam recently assumed the Project Management responsibilities for
negotiation of the unbundled network elements operational issues. In this new role, she is
attempting to “get up to speed” on the processes, as well as the issues, as quickly as
possible. Unfortunately, on May 30, 1996, her level of expertise did not meet with your
expectations.

Please accept my apology and assurance that future calls will be handled in a productive
manner. We look forward to working with you on the PayPhone negotiations.

cc: Pam Nelson
Hans Heymann
Pam Sims
Kathy Blake
Sandy Sanders
Dorothy Farmer
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Atlanta, Georgia /( \3 g
June 6, 1996 N

To: Kathy Taber, AT&T Products & Services Manager
From: Pam Sims, Project Manager - Local Interconnection Negotiations

Subject: IPP/Semi-Public Resale and Unbundied Services Request

On June 4, 1996, we provided you with a matrix of the [PP and Semi-Public services
available for Resale in Georgia. You have requested a similar matrix for the remaining
BellSouth states. The features documented on the Georgia matrix are fairly consistent
throughout the nine state region with a few differences. I am enclosing a copy of each
state’s IPP and Semi-Public tariff. We normally do not provide copies of our tariffs since
they are available to telecommunications providers through various other means.
However, in this instance 1 feel it is appropriate in order to facilitate the process and keep
things moving forward. If after reviewing these tariffs, you still have questions relative to
the feature availability in a particular state, we will be glad to answer those questions.

Your request for the availability of these services on an unbundled basis has been referred
to our Unbundled Network Team to determine if it is technically feasible. We hope to
have an answer by the end of this month. The “other” features we discussed during the
June 4, 1996, conference call are not currently a part of the IPP or Semi-Public serviges
and are therefore considered enhancements. At this time, we are not planning to evaluate
the feasibility of these enhancements.

Please let me know if you need any additional information. Our next conference call is
scheduled for June 18, 1996.

Forw

cc: Suzie Lavett
Kathy Blake
Sandy Sanders
Dorothy Farmer
Vic Atherton
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AT&T
June 6, 1986 LAW DIVISION
VIA FACSIMILE

yivia €. Anderson, Esq.
T&T

romanade |

200 Peachtree Street, N.E.
tlanta, Georgia 30309

Re: Data Request No. 1
—_ Dear Syivia:
This is in response to your letter to me dated June 3, 1996, regarding the

understanding that you and | had reached on Friday, May 31, 1986, conceming
eiiSouth's production of documents responsive to data requast no. 1.

As a result of our convarsation last Friday. | was pleased to learn that AT&T had
changed its position that it would not deal with future discovery issues related to highly
sensitive competitive information and that it would agree to a process for dealing with
such documents in the manner requested by BellSouth. '

BeliSouth's proposed confidentiality agreement would have aliowed the process
for the exchange of highly sensitive compatitive information by the party producing the
information indicating to the receiving party that they considered the information to be
highly sensitive and therefore would need from the receiving party a list of the -
individuals who would view the information. This is the process that we agreed to on
Friday with the additions that if the receiving party objected to the categorization of the ’
information, the producing party would have the discretion to not produce the
information. If the producing party objected to an individual on the list, the producing
party could etect not to produce the information. Mediation would be the ramedy to an

impasse on the issues of who would see the information and whaether the information is
highly sensitive. ' y

4 e,
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The other point that we discussed on Friday had to do with the issue of notice to
the preducing party when the receiving party intends to use confidential material in a
(ated proceeding. As you know, BellSouth has had grave concerns about the non-
closure agreement that exists between BellSouth and AT&T, primarily that the

rrent agreement Slows down the process through requiring the producing party to
termine whether it has any abjections to the production of the docurments at the point
disclosure rather than prior to the filing of the documents in a related proceeding.

ne of the purposes of the non-disclosure agreement offered in my May 16, 1996 letter
uld have been to make it clear that, at least pertaining to highly sensitive competitive
imformation, such information would not be used without prior notice. | am very pleased
at AT&T has taken the position in writing that paragraph  of the existing non-
isclosure agreement "raquires the disclosing party to provide reasonable advance
otice to the other party before the discliosing party may discloge the other party's
nfidential information in a ‘Related Proceeding' ...{by) complying with the rules or
rocedures established by the competent commission or count in a Retated Proceeding,
ihcluding rules that pertain to the disclosure of confidential information.” (Your letter
ated June 3, 1988)

Based upon the foregoing, it is my understanding that BeliSouth and AT&T have
ached an agreement on the pracess of handling highly sensitive competitive i
information and on the notice issue regarding the use of confidential information. If | do
ot haar from you to the contrary prior to close of business tomomow, | will assume that
T&T is of the same mind. Bel!'South can pravide the documents responsivo to data
uest no. 1. The time frame for providing these documents is two business days from
ow. BellSouth's expectation is that AT&T will withdraw its mediation request. As
-fo data request no. 3, Neil Brown stated in an April 30 1396 memorandum 1o Suzie-
(avett that iter 3 was set aside.

Very truly yours [-

/W o
Mary Jo PudL -/

e. Hamis R. Anthony
Scott Schaefer
Suzie Lavett
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Preston G. Foster Room 10140

District Manager 1200 Peachtree St.

Strategic Planning - Market Entry ) Atlanta, GA 30309
404 810-8548

FAX: 404 810-8477
ATTMaillpfoster

June 10, 1996

Via Facsimile and Hand Delivery
Mr. Scott Schaefer

Acting Vice President
Interconnection Services
BeliSouth Telecommunications
675 W. Peachtree Street
Atlanta, GA 30375

Dear Scott:
This is in response to your May 30, 1996 letter to Jim Carroll .

Regarding your statement that “the only outstanding cost study request is the Loop
Concentration Multiplexer study which we are targeting to provide by May 30,” we are
pleased that BellSouth has finally agreed to also provide AT&T with the service-specific cost
studies, items 1 and 3, requested in our April 4 letter. We hope that the sharing of this data
will help establish a fact-based foundation for our avoided cost negotiations. ’

Regarding BellSouth’s lack of participation in the May 21, 1996 avoided cost meeting, your
letter states that “ample notice was provided to allow rescheduling of the meeting if it was
deemed necessary.” Again, your description is at odds with the facts. Although you are
correct that Bob Scheye, your designated cost negotiator, and Mary Jo Peed of your legal
staff, called Neil Brown of AT&T to say that Bob was unavailable for this important and
regularly scheduled meeting, they subsequently committed to have informed subject-matter
experts attend the meeting, at the scheduled date and time, in Bob’s absence. At the time of
the meeting, Quinton Sanders of your staff showed up alone and clearly expected the support
of BeliSouth cost experts to meet with their AT&T counter-parts. We received no notice
from BellSouth that your cost experts did not plan to attend the meeting. Because of
BellSouth’s fatlure to follow though on the commitments made by your designated
negotiator to provide subject-matter experts, we could not negotiate the items supplied on

the agenda.
."'!'4."';4)'

With respect your comments concerning the May 22, 1996 unbundled network elements
meeting, as we previously explained in a May 23, 1996 letter to Suzie Lavett, AT&T’s
negotiators are intimately familiar with the unbundled loop and port offerings that we
require. The disagreement at that meeting hinged on the difference between AT&T’s
unbundled requirements and BellSouth’s insistence in defining how those elements would be




provided. The Act clearly states that interconnection is to be provided “at any technically
feasible point within the carrier’s network.” Adherence to this directive could cause
BellSouth to, if requested, provide different and, perhaps, unique unbundled configurations.
Your negotiators struggled with understanding the requirements of this new paradigm. At
any rate, AT&T struggles to convince BellSouth that we are a wholesale customer. Ina
customer / supplier relationship, the supplier will, at times, spend time negotiating with and
educating their customer regarding viable and creative alternatives to meet the customer’s
need. We hope that, in its supplier role, BellSouth does not feel unnecessarily burdened by
the task of educating its customer.

Regarding your assertion that the lack of more specific forecast information contributed to
the delay in the development of electronic interface systems, I disagree. Although we
provided BellSouth with forecast information to accelerate your decision-making and
systems development processes, AT&T was under no obligation to do so. BellSouth’s
obligation, to provide operational interfaces at parity with those provided to your own
customers, is clear. A paper {or fax) ordering process as well as your initial steps in the
other key delivery process will not allow AT&T to offer its customers services at parity to
the service and gquality BellSouth provides to its customers and, therefore, falls short of
BellSouth’s obligation under the Act. In any case, even the conservative volumes provided
to you in April and May easily justify the timely development of electronic interface systems
at parity with those used by BellSouth.

Finally, on May 29, our negotiating Core Team asked BellSouth to specify the electronic
interface development costs at TSLRIC as a basis for negotiating those concerns to closure.
We have not yet received those costs expressed in terms of TSLRIC, clarification as to
whether the costs are to be shared with other local market entrants or are specific to AT&T,
nor any off-setting productivity benefits to BeliSouth.

-
¥

AT&T has offered specific proposals to help us reach closure on many of these issues
without the benefit of information that identifies your true costs. The immediate delivery of
the requested service-specific cost data will provide both BeliSouth and AT&T with a
common foundation for these negotiations and will, hopefuily, facilitate our coming to
agreement.

Sincerely,

Dt

Preston G. Foster . '
Lead Negotiator
AT&T

QC73co
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Syivi Promenade |
Gl"tief.f.‘:l!:'I.“:!.c"t:l° ;ounw ' 1200 Peachtrog Strest. N.E.
p Atlgnta, GA 30309

404 810-8070
FAX: 404 810-8829

June 10, 1996

SENT VIA FAX
ORIGINAL U.S. MAIL

Ms. Mary Jo Peed

General Attorncy

BellSouth Telecommunications, Inc.
675 West Peachtree Street, Suite 4300
Atlanta, GA 30375-0001

Dear Mary Jo:
Re: Tennessee Mediation Request

This responds to your letter dated June 6, 1996, and our telephone conversation on
Friday, Junc 7, 1996, concerning AT&T’s request for documentation respoasive to our
letter of April 4, 1996, Data Request No. 1 and Data Request No. 3. )

You agreed that the documents that BellSouth will be providing on Tuesday,
June 11, 1996, in response to our Data Request No. 1 will cover all the states where.
negotiations have commenced (GA, FL, AL, TN, KY, LA, and NC).

You also agreed to provide documents that are responsive to Data Request No. 3 by no
later than Thursday, June 13, 1996, for the abovc listed states. -

Upon receipt of the abovementioned documents, AT&T will withdraw its mediation
request of May 8, 1996.

Sincerely;-

Sylvia E. Anderson

sea/sgc
cc: ATET Leadership Team
AT&T Core Tcam , QCTICE
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To: Andre’ Mule’, Pam Neison, Gwen Davenporte
Audix message from Keith Milner, BeliSouth to Pam Nelson, Monday, June 10, 1996, 10:56am

Pam, good morning, it's Keith Milner, it's about ten of eleven right now. 1 got your message about
providing some information this aftemoon. What I'd suggest Pam, I've got Beth Carnes in the
office with me, and the first state that appears that we'll be able to summarize from data4 is
Alabama. What | would suggest, and there's probably a good broad enough mix of DMS's, and
1A's and 5E's in Alabama to give us a picture of what the other states are going to look like. |
would suggest that, given the state of how we've pulled this stuff together it probably will require
some explanation. Look at your calendar, | know that you're very busy but if you can meet with
us we'li be happy to come down to your offices about 3:00 this aftemoon and we could share
some information with you and we'll agree that we're on the right track or agree that we're off the
track or somewhere close to the track or whatever. So if 3:00 or thereabouts will work for you let
me know. Well, let me know in any event and I've got a litfle bit of flexibility this afternoon. We
can meet a little bit earlier, Beth has a 4:00 meeting that she can't avoid so we don't have a
whole lot of time, so if you'll call me back on 529-5489 Pam, thanks.

QC73CT
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TO: Neil Brown ' W cce. & wja

FROM: Mary Jo Peed
RE: Oata Request No. 1

ce: Scart Schaefer. Suzie Lavett; Hank Anthony 3w
Lee; ang Sylvia Anderson

Pursuant to the agreement reached between Sylvia Anderson it mo, RellSouth is providing to you the
doctmaents thae 1t bas that are responsive (0 your data reguess ne 1+ This information will onty be viewag
by the folinwing AT&T employses: Sylviz Andewson and mershers of the ATZT legal department; Neil *
Brown; Wavne Ellisan; Mike Guedet; Mike Harper: Ant Leron: and % MeFarland, AT&T has represented
that these individuals wilf be examining this information on a “wecd in know" basis in the context of the
negotiations berween lellSouth and ATST and # any "ketausd Pracecdings,” with the appropriate
reasonable actice. The documents, pursusnt to the agrcoment. deatd he used for no other purpose,

BeilSouth does not have documents regponsive ta tae follow res wems: Message rate, ESSX@: EAS: and
Coin. Further. you will find certain data redacted. The inform itinn fedacted relates to vendor specifis
costs that BellSouth is oblipated nat 10 disclose.

As of 3:00 taday, BellSouth has na dacumenis responsive: ta v data request no. 5 | will pravide a final
Tesponse on Thursday.

i #
LUpon the receint of these documents by ATL T, BeliSouth 2xpoct<s AT T 1o withdraw its pathion for
mediation i 'enncsses.

acm3cd
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June 11, 1596

Suzie Lavett

BellSouth

Lead Negotiator

Room E56

3535 Colonnade Parkway
Birmingham, AL 35243

Dear Suzie:

I am writing to you regarding your lack of response to my May 21, 1996, letter requesting a
presentation from BellSouth focused on the Centrex offer, MuitiServe and MultiServe Plus. Pam
Sims mentioned gathering Centrex information for me in two telephone conversations, but I have not
received the information nor has anyene contacted me to schedule the presentation.

As mentioned in the attached letter, AT&T needs information on the features and functionality of
MultiServe and MultiServe Plus. We also need to understand the ordering, provisioning,
maintenance, number reservation and number administration processes. It is imperative that we
receive the information listed above in order to resell MultiServe and MultiServe Plus and to provide
parity service to our end user customers.

Please call me by June 14, 1996, with a date for the MultiServe and MultiServe Plus presentation.
We are available for the presentation the week of June 17, 1996. I look forward to hearing from
you. ’

Sincerely,

,@ﬂ;/ hbec

Attachment

cc: Pam Nelson
Pam Sims

Mike Lacy

0C73c:




May 21, 1996 —

Suzie Lavett
BeilSouth

Lead Negotiator

Room E56

3535 Colonnade Parkway
Birmingham, AL 35243

Dear Suzie:

We are requesting a presentation from BellSouth focused on the Centrex offer, MultiServe and
MultiServe Plus. In the presentation we would like you to address the following areas of interest:

1. Provide Feature/Functionality on the following:

Main Station line definition and NARS definition
Automatic Route Selection

Private Facilities Termination, i.e., T1.5
Signaling options over PF Terminations, i.c., ANI, Station ID
SMDR options

Customer Control option

DISA option

ACD option

Telephone Number Retention capability
Multiserve Multi Account Service (MMAS)
What featires require premise equipment

2. Provide Process Flows on the following:

Ordering and Provisioning

Initial Setup

Subsequent order activity
Maintenance
Number reservation and administration

3. Provide clarification on BellSouth’s position with regard to ESSX and Digital ESSX and the
ability to reseil to existing ESSX customers.

Sincerely,

The items listed above are the highlights that we would like covered in a presentation although any
additional information you have to share will aiso be appreciated. We would like to schedule the
presentation within the next two weeks. Please call me at 404-810-3102 to schedule a day.

ﬁlﬂj, 3& l*&/t./

cc: Mike Lacy

grm3cs




W ® BELLSOUTH

BellSouth Telecommunications, Inc.

June 11, 1996

Cindy Clark

AT&T

Room 12W45
Promenade II

1200 Peachtree St., NE
Atlanta, GA 30309

Dear Cindy,

During the April 3, 1996, BellSouth/AT&T unbundled network elements (UNE) operations
meeting, BellSouth discussed its proposed loop ordering and provisioning process and provided
AT&T with copies of its proposed ordering documents. In addition, BellSouth shared the
proposed OBF port and number portability ordering documents as a starting point for our
negotiations. AT&T representatives in attendance were not yet familiar with UNE so the
exchange was one of BellSouth sharing its plans as of that date. In addition, BellSouth has
provided AT&T with its Facility Based Carrier Guidelines booklet and, in an April 11, 1996,
meeting, BellSouth provided AT&T with a document describing its Unbundled Products and
Services. Subsequently, AT&T requested the May 22, 1996, meeting where AT&T was to
clarify its UNE ordering and provisioning requirements.

In light of the information previously provided to AT&T, I was surprised at the allegation in
your May 23, 1996, letter that BellSouth has not made a proposal for loop and port ordering and
provisioning. AT&T had not provided input regarding BellSouth’s proposal but, on May 22,
1996, presented a new document that had been received by AT&T’s meeting attendees the day
before.

As AT&T walked BellSouth through the new document, several items which require
clarification surfaced. For example, BeliSouth was advised that AT&T would order all the loop
“pieces”, using codes defined by AT&T, when a whole local loop is desired. BellSouth was also
advised that AT&T realized that the overall price of the various pieces might be higher than the
price of BeliSouth’s local loop offering and still wanted to order the pieces rather than a “loop”.

However, AT&T’s loop order exhibit did not reflect the “pieces” but appeared to be requesting a
‘Sloop!9-

The group focused on the loop/port order based on AT&T’s comments that this would be the
primary or only order configuration BellSouth is likely to receive initially. AT&T stressed that
the unbundled elements reflected on the order “must be coordinated” and working “at the same
time”. The order exhibit requested a loop, a port, remote call forwarding and local number
portability. Although BellSouth experts brought to the table detailed knowledge of the elements
requested and BellSouth’s provisioning plans to date, neither they, nor the AT&T attendees,

acT3C5
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Page 2

understood the configuration presented. The group began discussion of the UNE functions as
BeliSouth attempted to understand what AT&T would be ordering. This understanding is critical
to any intelligent assessment of BellSouth’s ability and willingness to process the order in the
manner requested by AT&T, i.e. “coordinated” and with all elements “working at the same
time”.

AT&T representatives were new to the UNE environment so BellSouth suggested that the rest of
the meeting be used to walk through how various possible UNE scenarios might work to develop
a common understanding of the basic elements AT&T might order. BellSouth led the
discussion, described in your May 23, 1996, letter as very productive. Although it did move our
companies closer to a common understanding of UNE, BellSouth representatives gained little
additional insight to AT&T’s UNE ordering and provisioning requirements. [ believe this
exercise could have been accomplished with far fewer than the five BellSouth subject matter
experts who attended.

BeliSouth is committed to finding operational solutions that meet both companies needs.  look
forward to the successful conclusion of our negotiations.

Since/re ly,

QCzac”




June 12, 1996

Following is a list of the verbal data requests submitted by
Wayne Ellison to Frank Kolb of BellSouth on Wednesday
morning, June 5, and the current status of each request:

Request No. 1l: Provide the non-recurring studies for
port termination and unbundled loops referenced in the
recurring unbundled element studies given AT&T on April
26, 1996.

Status: BellSouth maintains that it has completed
such studies only for Florida. Reg Starks
informed Wayne Ellison on June 12 that BellSouth
would provide the requested study 10 days or less
after receipt of the names of reviewing AT&T
employees.

Request No. 2: Provide the unbundlied element studies
submitted to the Florida Public Service Commission in
response to Order No. PSC-96~0444-FOF-TP.

Status: Reg Starks informed Wayne Ellison on June
12 that the requested studies would be provided to
AT&T 10 days or less after receipt of the names of
reviewing AT&T employees.

Request No. 3: Provide the Louisiana unbundled element
cost studies required by the Louisiana local
competition rules at the time they are completed.

Status: BellSouth agrees to provide such studies
to AT&T upon completion. '

Request No. 4: Provide copies of BellSouth’s cost

studies for the Company’s special access and private
line services.

Status: Reg Starks has asked that AT&T be more
specific about reguired individual cost elements.
Wayne Ellison has agreed to review BellSouth’s
cofferings to determine if a more restrictive
request is appropriate.

Request No. 5: Provide studies identifying BellSouth’s
costs of providing loops and transport services over
SONET rings.

QCT3CT




Status: Reg Starks has asked that AT&T be more
specific about regquired individual cost elements.
This request does not appear to need further
definition. However, Wayne Ellison has agreed to
review BellSouth’s current service offerings to
determine if the request can be stated in terms of
individual retail or wholesale offerings.

Request No. 6: Provide BellSouth’s cost studies for
direct-in-dialing services.

Status: These studies were provided Wednesday PM,
June 11, 1896.

Reguest No. 7: Provide studies identifying BellSouth’s
costs of providing vertical features.

Status: These studies were provided Wednesday PM,
June 11, 1996.

Request No. 8: Provide studies of BellSouth’s costs of
providing data switching services, including circuit
switched data services, ISDN services, frame relay, and
ATM,

Status: As of this A.M. Reginald Starks has agreed
to provide the frame relay studies 10 days or less
after receipt of the names of reviewing AT&T
employees. Mr. Starks has stated that BellSouth
has not yet determined if the Company will provide
the requested ATM studies. With regard to other
data switching services, Mr. Stark has reguested
that AT&T identify specific BellSouth service
offerings, and AT&T has agreed to do so.

QCacy
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June 12,7 1996

Via Facsimile and Hand Delivery

Suzie Lavett

Lead Negotiator

BellSouth Telecornmunications
3535 Colonade Parkway
Birmingham, AL

Suzie:

Discussed below and attached for your review are summaries of recent BellSouth tanff
filings which, when combined with BellSouth’s negotiating positions would give
BellSouth an unfair competitive advantage and inhibit robust competition in the local
services market. This filing activity displays the importance of Grandfathered services
and Contract Service Arrangements in the marketplace and further emphasizes the

need for BellSouth to respond to AT&T’s May 30, 1996 J. Carroll letter. By

providing the information requested in that letter. BellSouth will allow AT&T to better
understand the scope of the services being excluded from resale and, therefore, '
proceed toward a negotiated settlement which is based on fact.

On May 8, 1996, BellSouth filed a tariff with the Alabama Public Service Commission
to allow all services to be included in a Contract Service Arrangement (CSA). This
would effectively permit BellSouth to provide special pricing for any and all services
as part of a CSA. This filing activity, when combined with BellSouth’s negotiating
position which excludes CSAs from resale, would have the anti-competitive effect of
preventing local services resellers from effectively competing with BellSouth for a
wide array of telecommunications services. This activity would ensure that BellSouth
maintained a competitive weapon (CSAs) which would give BellSouth an unfair
competitive advantage if BellSouth maintains its position that CSAs will not be
available to new entrants in the local services market.

On May 17, 1996, in Mississippi, and on May 30, 1996, in Georgia, BellSouth filed to
make changes to its MultiService and ESSX tariffs. Among the changes proposed to

_ the Grandfathered ESSX service in these ﬁhngs were pricing changes and the
allowance to order additional lines. In our view, these and similar changes may be
viewed as enhancements to the service. If, in fact, the purpose of obsoleting services
is to migrate customers off antiquated, high-cost services as BellSouth has stated in
negotiations, it seems that this tariff activity may not support this purpose. In fact, the
effect of such filings which modify or enhance ESSX or other Grandfathered services
is to remove incentive for customers to migrate from these obsolete services to more




current telecommunications services which would be available for resale to new
entrants such as AT&T. Coupled with BellSouth’s negotiating position which
excludes Grandfathered services from resale, this activity gives BellSouth an unfair
competitive advantage over new entrants by locking up particular market segments.

These recent activities underscore the need for AT&T and other new entrants into the
local services market to be able to resell CSA’s and Grandfathered services.

In addition to providing the data requested in the May 30, 1996 letter as discussed
above, I would like for BellSouth to be prepared to discuss these items at the earliest
possible date. Please explain the reasoning behind this activity and how these recent
BellSouth actions should be interpreted by AT&T. We would be particularly
interested in an explanation of how these actions will promote fair competition in the
marketpiace given the positions BellSouth has taken in our negotiations.

Sincerely,

> L
[ 7o
Preston Foster

cc: S. Schaefer

attachments

QCTaze
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Xay 8, 1996

Xr. Ualcer L. Thamas, Jr,
Sscretaxy

Alabame Fublic Service Cosmissian
Post Office Box 991

Noucsgomery, Alabema 36107-0991

Dear HEr. Themas:

Attached 1s a propesed  taxiff sudifriog the regalatices governdsmg castomer
spacific Comtract Bervices Arrangamencs.: The curremt tariff im Deth the
Gensral Subscriber Services Tariff and the Frivets Ling Servicas Iaziff lists
the services on which Contract Service Arrangewencs are autherised. 7This
proposal sliainates Che listing of individual smrvicas; thus, .
CUsSTomer Spacilic pricing in comperitive situatioces oa A1) taxiffed services.

This change is aneeded in oxder to be responsive to our costomers in the
present competitive envizoomsmt. No revemis inpact analysis has been
‘atcenpted.

This proposed tariff revision 1p to become sffective June 10, 19%6.

tl L. (k&'—.

Attaclments

Cemsral Jubsgrider Sexvices Tariff
AS., Seventh Jevised Page 1
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BELISOUTH GENERAL SUBSCRIBER SERWICES TARIFF Seventh Reviscd Page 15

TELECOMMUIN CATIONS INC.
. ALABAMA : _ Coaneriz Staih Roviscd Fage 18
ISSUED: My 13, 1996 - : ' LIPECTIVE: lurx 10, 19%

BY. Froidom - Alsbans .
Bimringhare, Alsbaras

AS5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

AS.8 Contiact Service Arrangements
AS 6] Goneral
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_ (DELETED)
(BELETED) :
Dasss, Clumgni, Torns &ull sndidiiionsi regpalvtiona, i spplicebie, for Vi sstrest prvice Srruagaisin will be dyvelioped
individual zsee: bashs, snd wit) incinde 3l Feicvant SO, P wa appreprists lovel of coowibistion. -
C.  Usioms stharelr preified e rpulvisn {or costrass sarvics srmtgaments &5 in addisnn to S appliimbis tugeimisss s
e aposified ia alhar suiove of his Tl S ‘ .

AS.7 Preliminsty Flilng

h*ba::w“mn;zﬂmw is availeble tn advace of Solly demiled priving
{nthemmation. inaasccy, hitied, bund on prlininwy infippaisn. Dobesquanty, whan
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AS.5 Reasrvad For Future Use
AS.9 Resorved For Fubure Use

AE.10 Reuss Of Facilities .

Vs » snstngmer, oho bas rapmted (cwivsion of sxvice & 10} or in par, saguly felays the reuss of ficlitics svd el &
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Thomas L Hamby

BeilSouth Telecommunications, Inc. 770 3932450
Regulatory Vice President

Surte 397
125 Penmeter Center West
Atlanta, Georgia 30348 )

w0195 RECEIVED

Ms. Terri M. Lyndali MAY S 0 1996
Executive Secretary

Georgia Public Service Commission Executive Secretary

244 Washington Street, SW. Ga. Pubiic Service Commission

Atlanta, Georgia 30334
Dear Ms. Lyndall;

Attached for filing with the Commission are the foliowing pages for the Georgia
General Subscriber Service Tariff:

.GENERAL SUBSCRIBER SERVICE TARIFF
See Attached List For Pagés

The purpose of this filing is to revise several items in the MultiServ*™ service,
ESSX® service, and related tariff sections.

Please acknowiedge receipt of this tariff by signing and returning the second
copy of this letter.

Yours very truly,

FormoA L

Regulatory Vice Presid
Attachment

Copy to: Mr. Jim Hurt, Director ‘
Consumers’ Utility Counset Division
- Governor's Office of Consumer Affairs
2 Martin Luther King, Jr. Drive
Plaza Level East
Atianta, Georgia 30334

*"Service Mark of BellSouth Corporation
® Registered Service Mark of BellSouth Corporation o w
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‘Georgia
General Subscriber Service Tariff
Pages Effective July 1, 1996

Section A3 - Seventh Revised Page 10.1
- Fifth Revised Page 31.1.1
- Ninth Revised Page 31.3

Section A12 - Contents - Ninth Revised Page 1
- Contents - Seventh Revised Page 2
- Contents - Eleventh Revised Page 3
- Contents - Third Revised Page 4
- Contents - First Revised Page 5
- Sixth Revised Page 1
- Sixth Revised Page 1.1
- Second Revised Page 1.2
- Seventh Revised Page 2
- Twelfth Revised Page 3
- Fifth Revised Page 3.1
- Third Revised Page 3.2
- Fifth Revised Page 4
- Original Page 4.0.1
- Second Revised Page 4.1
- Fourth Revised Page 5
- Fifth Revised Page 6
- Second Revised Page 6.1
- Second Revised Page 6.2
- Original Page 6.3
- Sixth Revised Page 7
- Third Revised Page 7.1
- Fifth Revised Page 8
- Fourth Revised Page 9
- Fourth Revised Page 10
- Fourth Revised Page 11
- Fifth Revised Page 12
- Sixth Revised Page 13
- Second Revised Page 13.1
- Sixth Revised Page 14
- Fifth Revised Page 14.1
- Fourth Revised Page 15.
- Fourth Revised Page 16 -
- Fifth Revised Page 17
- Fourth Revised Page 18 -
- Sixth Revised Page 19 QLA
- Second Revised Page 19.1
- Sixth Revised Page 20




Georgia
General Subscriber Service Tariff (Cont'd)
Pages Effective July 1, 1896

Section A12 (Contd) - Eighth Revised Page 21
- Second Revised Page 21.0.1
- Fourth Revised Page 21.0.2
- Eighth Revised Page 21.1
- Eighth Revised Page 22
- Eighth Revised Page 23
- Eighth Revised Page 24
- Seventh Revised Page 25
- Seventh Revised Page 26
- Original Page 26.1
- Fifth Revised Page 27
- Eighth Revised Page 28
- Fourth Revised Page 28.1
- Original Page 28.1.1
- Eighth Revised Page 29
- Original Page 29.1
- Seventh Revised Page 30
- Seventh Revised Page 31
- Eighth Revised Page 32
- Seventh Revised Page 32.1
- Original Page 32.1.1
- Ninth Revised Page 33
~ ~ Original Page 33.1
- Sixth Revised Page 34
- Original Page 34.1
- Fourth Revised Page 35
- Fourth Revised Page 36
- Original Page 36.1
- Eighth Revised Page 37
- Fifth Revised Page 38
- Ninth Revised Page 39
- Sixth Revised Page 40
- Sixth Revised Page 41
- Seventh Revised Page 42
- Eighth Revised Page 43
- Third Revised Page 43.1
- Sixth Revised Page 44
- Third Revised Page 44.1
- Original Page 44.2
- Seventh Revised Page 45 QUrons«
- Seventh Revised Page 46 T
- Fourth Revised Page 47




Georgia
General Subscriber Service Tariff (Cont'd)
Pages Effective July 1, 1996

Section A12 (Cont'd) - Fourth Revised Page 48
- Fifth Revised Page 49
- Seventh Revised Page 50
- Sixth Revised Page 51
- Fifth Revised Page 52
- Seventh Revised Page 53
- Fourth Revised Page 54
- Sixth Revised Page 55
- Seventh Revised Page 56

Section A112 - Second Revised Page 32.3
- - First Revised Page 125
- First Revised Page 127
- First Revised Page 198
- Original Page 198.1
- First Revised Page 200
- Second Revised Page 278
- First Revised Page 307
- First Revised Page 308
- First Revised Page 360
- First Revised Page 368
- First Revised Page 394
- Original Page 394.1
- First Revised Page 395
- First Revised Page 434
- First Revised Page 457

QeeTasd




SYNOPSIS

The purpose of this tariff filing is to make several revisions to the MultiServ*™ service
and ESSX?® service sections of the tariff. For ease of reading, in this document
references to MultiServ service will also apply to MultiServ PLUS service and
references to ESSX service will also apply to Digital ESSX service uniess specifically
stated otherwise. The proposed changes involve verbiage and rate element changes
as follows:

Creating rate group based Network Access Registers (NARs) for MuitiServ
PLUS service. ‘

Allowing the Company to convert expired MultiServ service contracts to the
month to month rates.

Clarifying footnotes to the MultiServ service optional hunting features.

Creating a charge for changing from a MultiServ service standard common
equipment to a customized common equipment.

Revising the Digital ESSX service Caller ID on Electronic Telephone Sets
optional feature from a per line rate to a per system rate.

Creating a waiver of termination/cancellation charges for conversion from
ESSX service or MultiServ service to customer premises equipment served by
a BellSouth digital facility service such as Megal.ink® service or LightGate®
service. '

Allowing obsoleted month to month ESSX service subscribers to subscribe to
additional lines. '

Providing subsequent training on ESSX service at the training charges
applicable to MultiServ service.

Restructuring Section A12 to remove the large quantity of blank pages.

Removing the zero rated Per Line rate element from the ECAS Three Way
Calling, Consultation Hold, Call Transfer feature in A112.

There is no revenue impact associated with this filing.

*"Service Mark of BellSouth Corporation _ B ORI T gt 5

*Registered Service Mark of BellSouth Corporation
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FAX

Date 6/12/96
- ' Number of pages including cover sheet 0’L.
TO: Pam Nelison & Rabert FROM: Suzie Lavett
LD BellSouth
Phone 404 810-3100 Telecommunications
Fax Phone 404 810-3131 Phone 404 529-7496, or
TO: 205 977-0104
Phone Fax Phone 404 420-0031, or
Fax Phone 205 977-0164
TO:
Phone
Fax Phone
CC:

REMARKS: [ Urgent ) Foryourreview (] Reply ASAP [ Prease Comment
Pam,

Per our conversation earlier, | hope this clarifies what | am trying to do.

Thanks!

oCcT2z




AT&T Need

Contiguous Loop ~

Operator Services

Directory Services

Dedicated Transport

UNE Tracking Form Updates

6/12/96

BST Posltion

BeliSouth offers unbundled
metallic and non-integrated
digital loop.

BellSouth cffers unbundied
operator services for use by
facility based carriers who
do not purchase switching
from BeliSouth. See “Local
Switching® for the routing
188UeS.

BellSouth offers unbundied
Directary Services far use
by facility based carriers
whea do not purchase
switching from BaliSouth.
See “Local Switching” for
the routing issues,

BellSouth offers transport
that meets AT&T's
requirements via its Special
Access tariffs. This
transport may not be used
with a BellSouth “Port" for
intralLATA, InterOffice
transport. See “Local
Switching” for the routing
i38u®e.

Comments

See previcus update for
language to go at the top of
this column.

Change Action items 0
only refer back to “Local
Switching" to prevent
maintaining the routing in
multiple places on this form.

Change Action Items to
only refer back to “Local
Switching” to prevent
maintaining the routing in
muitiple places on this form.

Change Action items to
only refer back to “Local
Switching” to prevent
maintaining the routing in
muitiple places on this form.

Gn"s ﬂﬂ
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AT

June 12, 1996

Memo to file

RE: A voice mail message left for Scott Schaefer approximately 11:15 am.
on June 12, 1996

I told Scott that I had rechecked on our public policy understanding as it relates to
Unbundling Network Elements. That it was my understanding that BellSouth would be
required to unbundle transport from switching in order to meet the check list. Therefore,
there should be some interest on their part in solving the routing problem.

Additionally, I told Scott that I was sure he was aware that the Georgia Public Service
Commission order was issued yesterday afternoon. In that regard, we were issuing a
press release this AM to announce our entry into the local market. This would announce
entry effective 9/1/96 on a trial basis with general availability on 11/1/96, as we had
discussed in our negotiations under the Federal Act.

QCTOIT




To: Andre’ Mule', Pam Nelson, Gwen Davenporte

Audix message from Keith Milner, BeliSouth to Pam Nelson, Wednesday, June 12, 1996,
12:15pm -

Pam, good morning, | guess it's afternoon, it's about 12:15, this is Keith Milner. Let me tell you
what generic level we're running at right now, | don't know that this is proprietary. On the 5E's
we're running 5E9.1, on the 1AESS’s we're running 1AE12 on our 2B's we're running 2BES, on
Nortel machines the DMS100’s we're running DCS36 and it says the note | have is BCS36 pius |
don't know what that really means, maybe BCS36 with some patches overiaid, on our DMS10's
we're running generic 4 at 6.10, Semens on the EWSD's R12 and the DCS R18. We've got some
plans over the next year to change all of this probably except in the cases of the 1A where there
are no generic level changes planned. Generally we try to keep prefty close in step with the latest
generics, but anyway those are the gen levels we're running on those right now. So if you have a
need for any other information other than that give me a call back I'm on 529-5489. Thanks, Pam.

QeTans
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g & e
(7S BaSouth

F Ax A B 11A18 38¢C
876 W. Paschiree St. N.E.

Atlants, GA 30373

Date 06/13/96
Number of pages including cover shaet

To: From:

Pam Nolson Suzie Lavett

Phone 810-3100 Phone (404) 529-7496 .
Fax Phone 810-2131 Fax Phone  (404) 420-0031

cC.

- O Urmgent O Foryourreview |[] Reply ASAP [0 Plesse comment

0CToE5
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AGREEMENT FOR PREORDERING INFORMATION

This Agraement, effective as of , 1998, is entered into
by and between BeiiSouth Telecommunications, Ing. (‘BST"), a2 Georgia
corporation, and {"Local Exchange Company").

Whaereas, in consideration of the mutual covenants, agreements and
obligations set forth below, the parties hereby agree as follows:

L SCOPE

This Agreement aats forth the terms and conditions under which Local
Exchange Company will access and use certain preordering information stored
in BST's Regional Street Address Guide (RSAG) data base and in files extracted
from the Products/Services Information Management System (P/SIMS) data
base. '

. DEFINITIONS .

2.01. RSAG information - RSAG information is information obtained from the
Regional Street Address Guide (RSAG). For purposes of this Agreement RSAG
information is limited to individual customer location/address data and :
associated serving cantral office switches. Data from RSAG can be associated
with P/SIMS flie data to determine feature and service avaiiability and to identify
provisioning carriers. Information in RSAG is accessed using a8 combination of
the following indicators: a valid street address, previous telephone number,
previous customer name, descriptive address (e.g., John Hancock Center), or a
valid community name and state. )

2.02. P/SIMS Information - P/SIMS information is information obtained from the
Products/Services Information Management System (P/SIMS). For purposes of
this Agreement P/SIMS Information is limited to serviceffeature availability (by
central office) and a listing of cartiers providing interLATA and (where applicable)
intral ATA services. ‘

2.03. NPA - Numbering Plan Area is an area code. The NPA is the primary -
code which identifies the central office switch providing local axchange sefvice to
a specific end user address. ' o

2.04 NXX - NXX is a secondary central office code. In combination with the
NPA it provides an identifier for each BST central office switch.
. RESPONSIBILITIES OF PARTIES ac
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3.01. BST will provide Local Exchange Company with access on a real time
basis to RSAG information via an Electronic Communications Gateway. Local
Exchange Company may use RSAG Information to obtain the primary NPA/NXX
of the associated central office. RSAG is a 24x7 application; however, batch
processing will necessitate periods of systemn unavailability during morning
hours. The scheduled downtimes are 1a.m. to 4a.m. Monday through Friday;
10p.m. to 4a.m. Saturday, and midnight to 8a.m. Sunday. BST shall endeavor
to maintain a satisfactory response time. Depending on the accuracy and level
of detall of input data, some transactions will complets in fiteen (15) seconds per
query or less. BST shall have no liability to .ocal Exchange Company for @
response time excaeding this parameter.

3.02. BST will provide Local Exchange Company with access {0 data files
containing P/SIMS Information. A separate data file will be prepared for each
state containad in BST's nine-state sefvice territory. Acceas to P/SIMS
Information will be provided through a data transmission line. The data
transmission line may be obtained from BST pursuant to the provisions of tariffs
filed in each state jurisdiction served by BST. Using the data transmission line, .
Local Exchange Company will have the capability of downloading P/SIMS
information into computer facilities over which Local Exchange Company
exercises dominion and control. P/SIMS Information available to Local
Exchange Company through this arrangement includes, but is not limited to, a
listing of sarvices and features available by central office and a listing of
interLATA carriers and (where applicabie) intraLATA carriers serving each
central office. BST will update P/SIMS Information a minimum of one time per
week, however, Local Exchange Company may perform downloading of P/SIMS
information at whatever frequency it deems appropriate.

3.03. LnealExchangeCommnywiﬂobtamﬁomBSTasemﬁtyurdfeaNnnga
unique password identification which will be changed pefiodically by BST. A
nonrecurring charge of One Hundred ($100.00) Dollars wilt be applied to each
security card provided, including duplicates furnished to additional users or
furnished as a replacement of lost or stolen cards.

3.04. Local Exchange Company acknowledges that RSAG Information and
P/SIMS information obtained pursuant to this Agreament is provided for the
limited purposes of facilitating the establishment of new customer accounts and
identifying services and features available in specific BST central offices. Local
Exchange Company agrees that it will not sell or otherwise transfer RSAG
information and/or P/SIMS information to any third party for any purpose
whatsoever without the prior written consent of BST.

— V. FEES FOR SERVICE AND TAXES

oCTon?
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4.0¢. BST will provide the services contemplated by this Agreement without
charge to Local Exchange Company. Sales, use and all other taxes (exciuding
taxes on BST's income) determined by BST or any taxing authority to be due
from BST to any federal, state or local taxing jurisdiction with respect to the
provision of the services set forth herein will be paid by the Local Exchange
Company. The Locat Exchange Company shall have the right to have BST
contest with the imposing jurisdiction, at the Local Exchange Company’s
expense, any such taxes that the Local Exchange Cornpany deems are
improperly levied.

4.02. Local Exchange Company hereby acknowledges that future market
conditions may increase BST's provisioning costs and necessitate a charge or
charges for the sefvices provided pursuant to this Agreement. Shouid BST in its
sole judgment determine to assess a charge or charges for the services
described herein, BST will provide Local Exchange Company with a minimum of
ninety (90) days' prior written notice of this determination, said notice to include a
statement of the exact charge or charges to be applied by BST.

V.  TERM OF AGREEMENT

This Agreement shall continue in affect until terminated by either party
upon at least thirly (30) days’ prior written notice to the other party. All
obligations of the parties incurred prior to the termination date shall survive
termination of this Agreement.

Vi. DISCLAIMER OF WARRANTIES

8.01. BST does not warrant that safvices provided under this Agreement will be
uninterrupted or error free. In the event of access problems, interruptions,
delays, errors or other failure of the services, BST's obligation shall be limited to
using reasonable efforts under the circumsiances to restore the services. .8ST
shall have no cbiigation to retrieve or reconstruct any messages or data which
may be lost or damaged. Local Exchange Company is responsible for providing
back-up for data deemed by Local Exchange Company to be necessary to its
operations.

6.02. THE SERVICES ARE PROVIDED “AS 1S.” BST MAKES NO
WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE SERV'ICES.
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WHICH
WARRANTIES ARE HEREBY EXPRESSLY DISCLAIMED.

Vil. LIMITATION OF LIABILITY

oCT2e3
. |
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in no event will BST be liable to Local Exchange Company or any third
party for indirect, incidental, special or consequential damages arising out of or in
connection with the services provided under this Agreement, inciuding but not
limited to losses or damages for any lost profits, errors or omissions in data, lost
data or lost or delayed messages, whether caused by BST's negligence or other
legal fault, even it BST has been advised of the possibility of such damages.
BST shall be indemnified and saved harmiess by Local Exchange Company from
all such claims asserted by third parties which arise, directly or indirectly, from
BST's provision of services to Local Exchange Company under this Agreement
or from any act or omission of Local Exchange Company in connection with the
services provided under this Agreement. Local Exchange Company’s
obligations to indemnify and save harmiess under this paragraph are expressly
conditioned on the following: (i) that Local Exchange Company shall be notified
in writing promptly of any such claim or demand, (i) that Local Exchange
Company shall have sole control of the defense of any such action, claim or
demand and of ail negotiations for its settiement or compromise; and that (iii)
BST shall cooperate with Local Exchange Company to facilitate the settiement or
defense of such claim or demand. -

Vill. MISCELLANEOUS PROVISIONS

8.01. Itis understood and agreed by the parties that ST may provide similar
services to other companies.

8.02. All terms, conditions and operations under this Agreement shall be
performed in accordance with, and subject to, all applicable local, state or federal
legal and reguiatory tariffs, rulings, and other requirements of the federal courts,
the U.S. Department of Justice and state and federal reguiatory agencies.
Nothing in this Agreement shall be construed to cause either party to violate any
such legal or regulatory requirement and either party’s obligation to perform shall
be subject to ail such requirements.

8.03. Local Exchange Company agrees to submit to BST aii advertising, sales .
promotion, press releases, and other publicity matters relating to this Agreement
wherein BST's corporate or trade names, (0go8s, trademarks or service marks or
those of BST's affiliated companies are mentioned or language from which the
connection of said names or trademarks tharewith may be inferred or implied;
and Local Exchange Gompany further agrees not to publish or use such
advertising, sales promotions, press releases, or publicity matters without BST's
prior written approval.

8.04. This Agreemaent constitutes the onhre agresment between Local
Exchange Company and BST and supersedes @il prior agreements or contracts,
P orai or written reprasantations, statements, negotiations, understandings,

proposals and undertakings with respect o the subject matter hereof. QrTACT
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8.05. Except as expressly provided in this Agreement, if any part of this
Agreement is haid or construed to be invalid or unenforceable, the validity of any
other section of this Agreement shall remain in full force and effect to the extant
permissible or appropriate in furtherance of the intent of this Agreement. it is
further agreed that the parties will as necessary negotiate other provisions to
replace those provisions held or construed to be invalid or unenforceable.

8.06. Neither party shall be held liable for any delay or tailure in performance of
any part of this Agreement for any cause beyond its control and without its fault
or negligence, such as acts of God, acts of civil or miiitary authority, government
regulations, embargoes, epidemics, war, terrorist acts, riots, insurrections, fires,
explosions, earthquakes, nuclear accidents, floods, strikes, power blackouts,
volcanic action, other major environmental disturbances, unusually severe
weather conditions, inability 1o secure products or services of other persons or
transportation facilities, or acts or omissions of transportation common carriers.

8.07. This Agreement shall be deemed to be a contract made under the laws of
the State of Georgia, and the construction, interpretation and performance of this
Agreement and all transactions heraunder shall be governed by the domestic law
of such State.

8.08. The rights and obligations of either party may not be assigned or
otherwise transferred without the prior written consent of the other party, which
cansent shall not be unreasonably withheld or delayed; provided, however, that
either party may, without the other's consent, assign this Agreement to an entity
owned in whole of in part by that party or by one or more of its direct or indirect
subsidiaries, and may subcontract tha performance of any of its obligations -
hereunder.

8.09. The section headings used herain are for convenience only, and shail not
be deemed to constitute integral provisions of this Agreement.

IN WITNESS WHEREOF, the parties have executed this Agreement by
their duly authorized representatives in duplicate counterparts, each of which is

deemed an original.
Local Exchange Company: B8ST:
By: | By: : —
Name: Name:
— Title: ' Title:

5 AP
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BELLSOUTH
TELECOMMUNICATIONS &

June 13, 1996
Room 34A35 SBC
875 W. Peachtree Street
Atlanta, Georgis 30375
Kevin Franklin
Room 12N12

1200 Peachtree St., N.E.
Atlanta, Georgia 30309

DNear Kevin:

This memo is to provide you with BellSouth’s policy relative to unbundled loop and port
combination orders.

BellSouth recently filed comments in response to the Federal Communication
Commission’s (FCC’s) Notice of Proposed Rulemaking - Telecommunications Act of
1996. Our comments specifically oppose unbundled loop/port combinations. The
following is an excerpt from our filed comments: “Specitically, the issue is whether
requesting carriers may order and combine unbundled network elements to offer the same
services an incumbent LEC offers for resale under Section 251(c) (4). BellSouth firmly
believes that such a result would be incongruous with the purpose of the Act and the intent
of Congress.” Additional comments include: “Accordingly. BellSouth urges the
Commission to clarify that carriers may not request unbundied network elements for the
purpose of recombining them to offer services that are available to the carriers under the
Act's resale provisions”.

BellSouth believes it is appropriate to await a ruling by the FCC before continuing
negotiations specific to this issue. However, in light of the Florida PSC decision regarding
this issue, BellSouth will pracess loop/port combination orders for the state of Florida. In
addition, BellSouth wants to continue negotiations regarding the operational issues relative
to this service configuration. '

Please contact me on 404-529-6516 if you have any questions.
Sincerely,

Ao ma)

Pam Sims
Project Manager - Unbundled Network Operational Issues
InterConnection Services

c¢: Suzie Lavett




» BELLSOUT

LA TELECOMMUNICA

June 13, 1996

Mr. William J. Carroll
Vice Prestdent

AT&T

Room 4170

1200 Peachtree St., NE
Atlanta, GA 30309

Dear Jim:

$@

I have a copy of AT&T’s “News Release,” dated June 12, 1996, regarding AT&T’s stated intent -

to begin providing telephone service in Georgia in September, with full availability beginning in
November. As you and I have discussed on many occasions, it is BellSouth’s firm desire tq
reach agreement with AT&T regarding the local competition issues that remain for resolution in
Georgia.

There is, however, one aspect of AT&T’s release that I find troubling. The second paragraph of
the release quotes you as stating, “We will begin providing Georgia consumers innovative
packages of local, long-distance, wireless, on-line and entertainment services.” (emphasis added)
Section 271(e) of the Telecommunications Act of 1996 specifically prohibits AT&T from
currently jointly marketing its interLATA services with telephone exchange service obtained
from BellSouth. Accordingly, I would appreciate your clarifying for me the intent of yojr
statement. In particular, please let me know whether or not AT&T intends to jointly market its
interlLATA service with local service obtained by AT&T from BeliSouth.

Sincerely,

s

W. Scott Schaefer
Vice President - Marketing
InterConnection Services

0c2232
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A BELLSOUTH

TELECOMMUNICATI

June 13, 1996

Mr. William J. Carroll
Vice President

AT&T

Room 4170

1200 Peachtree St., NE
Atlanta, GA 30309

Dear Jim:
I have been given a copy of your letter dated June 6, 1996, addressed to Charlie Coe. I an

somewhat surprised by the level of concem you seem to express in your correspondenc
regarding prior conversations related to the subject of unbundled network elements.

]

In the May 23, 1996, executive meeting between our companies, Hank Anthony did indicate that
there might be some items listed by AT&T as matters to be unbundled that BellSouth believe]
did not constitute “network elements” under the Telecommunications Act of 1996. Hank and
later discussed this question and, as I informed you, this was simply a reflection of the leg
opinion of BellSouth’s attorneys regarding a few of the items listed by AT&T. In our May 2
1996, meeting, I further told you that these comments were directed to operator services,
directory assistance and repair service. Upon your inquiry, I also told you that, as of that
moment, I was unaware of any other matters sought to be unbundled by AT&T that BellSou
believed were not legally required to be unbundled under the Act. Nonetheless, at your request,
BeliSouth agreed to review the multitude of unbundling requests made by AT&T to determine if
there were any other such matters. Because of the volume of AT&T’s requests, I further told yau
that it would take a few weeks to accomplish that review. As I committed, that review |s
ongoing and I should have the results available for you shortly.

—t

Jim, I must admit that I share some of your frustration over the course of our negotiations to date.
While we have made progress with respect to some matters, such as a framework for o
discussions regarding unbundled network elements, BellSouth’s good faith efforts to reach
agreement with AT&T have, to a large extent, been stymied by AT&T. Specifically, AT&T h
raised a huge volume of detailed issues. This has bogged down our negotiating teams in minuti
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thus preventing us from making significant progress in reaching an all encompassing agreement,
BellSouth believes that both of our interests would be better served by trying to reach agreement
on the broad issues first and then tackling the many details AT&T has raised to date.” I would
appreciate your consideration of this proposal.

In any event, BellSouth has and continues to negotiate with AT&T in a good faith effort to reach
agreement on the myriad of issues raised by AT&T at the executive, core and SME levels. It
may not be possible for us to agree on the answer to every issue, including the question of
whether or not operator services, directory assistance and repair services are “network elements?’
under the Act. If so, we will agree to disagree on these particular issues. BellSouth will,
however, continue to negotiate in good faith with AT&T on these and any other issues AT&T
may raise.

Sincerely,

W. Scott Schaefer
Vice President - Marketing .
InterConnection Services
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BELLSOUTH

TELECOMMUNICATIONS ©

Hand Delivered

June 13, 1996

William J. Carroll

Vice President

AT&T

1200 Peachtree Street, N.E.
Atlanta, Georgia 30309

Dear Jim:

Prior to my leaving for the week of June 3, 1996, | had related to you that BellSouth
would be prepared to make a proposal to AT&T regarding providing BellSouth's
telecommunications services to AT&T for the purposes of AT&T's resale to end user
customers. It seems that AT&T has preempted BellSouth's proposal with its own
contained in the June 5, 1996 letter to Charlie Coe.

After review of the AT&T proposal, | find very little if any change from the AT&T
requests provided soon after BellSouth and AT&T began official negotiations under thg
Telecommunications Act. In fact, the proposal contains items, such as the discount
levels, that are more onerous to BellSouth than positions taken by various regulatory
bodies thus far. As such, the proposal is unacceptable to BellSouth. | believe that the
AT&T proposal represents a move farther away from center than toward it.

L1%

| propose that BellSouth and AT&T move away from the voluminous and detailed
requirements documents that have siowed negotiations to date and see if the
companies can agree on a comprehensive agreement that covers interconnection,
unbundling and the wholesale of BellSouth's telecommunications services for resale by
ATE&T. | have attached for your consideration, BellSouth's proposa!l. lt is my feeling
that agreeing to and building upon such a proposal will speed AT&T's entry into the
local exchange market, | believe, is the result both companies seek.
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Please review BeliSouth's proposal and | will call you to discuss it on Monday.

Sincerely,

&

W. Scott Schaefer
Vice President—-Marketing
InterConnection Services
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc., (“BellSouth™), a Georgia corporation, and AT&T Communications of the Southeast
States (“AT&T”), a corporation and shall be deemed effective as of
June 1,1996. This agreement may refer to either BellSouth or AT&T or both as a
“party” or “parties. “

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, AT&T is an alternafive local exchange telecommunications
company (“ALEC") authorized to provide telecommunications services in the states of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundled elements, and exchange traffic in Alabama specifically for the purposes of
fulfilting their obligations pursuant to sections 251, 252 and 271 of the
Telecommunications Act of 1996; and

NOW THEREFORE, in consideration of the mutual agreements ¢ontained
herein, BeliSouth and AT&T agree as follows:

L. Definitions

A. Affiliate is defined as a person that (directly or indirectly) owns or controls,
is owned or controlled by, or is under common ownership or control with, another
person. For purposes of this paragraph, the term “own” means to own an equity
interest (or equivalent thereof) of more than 10 percent.

B. Commission is defined as the appropriate regulatory agency in each of

BellSouth’s nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.
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C. Intermediary function is defined as the delivery of local traffic from a local
exchange carrier other than BellSouth; an ALEC other than AT&T, another
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or AT&T to an end user of BeliSouth or AT&T.

D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service (“EAS”) exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth’s General Subscriber Service Tariff.

E. Local interconnection is defined as 1) the delivery of local traffic to be
terminated on each party’s local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate
“nonintermediary” minutes of use, including interstate minutes of use that are forwarded
due to service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator includes all
‘nonintermediary’, local , interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes aftributable to terminating party
pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all “nonintermediary”
local minutes of use adjusted for those minutes of use that only apply local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use.

H. Telecommunications Act of 1996 ("Act’) means Public Law 104-1 04 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

I Multiple Exchange Carrier Access Billing (“MECAB”) means the
document prepared by the Billing Committee of the Ordering and Biiling Forum (“OBF:),
which functions under the auspices of the Carrier Liaison Commiftee of the Alliance for
Telecommunications Industry Solutions (ATIS") and by Bellcore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchiange

-2- GC=aC3




Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA.

il. Purpose

The parties agree that the rates, terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each parties'
obligations under sections 251, 252 and 271 of the Act. The access and
interconnection obligations contained herein enable AT&T to provide competing
telephone exchange service to residential and business subscribers within the Alabama
territory of BellSouth. The parties agree that AT&T will not be considered to have any
state within BellSouth’s region until such time as it has ordered interconnection facilities
for the purposes of providing business and/or residential local exchange service to
customers. At that time, this Agreement may be amended to include the other state or
states. The term of this Agreement shall remain as set forth in Section Il1(A) even for
any such additional states. To the extent the items in 47 U.S.C. § 271(c)(2)(B) are
contained within this Agreement, the parties agree that with the execution of this
Agreement, BellSouth has met the requirements of 47 U.S.C. § 271(c)(2)(B).

11l Term of the Agreement
A. The term of this Agreement shall be two years, beginning June 15, 1996.

B. The parties agree that by no later than October 1, 1997, they shall.
commence negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning June 15, 1988.

C. If, within 135 days of commencing the negotiation referred to in Section Il
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the Commission to establish -
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the Commission to issue its order
regarding the appropriate local interconnection arrangements no later than March 1,
1998. The parties further agree that in the event the Commission does not issue its
order prior to May 31, 1998 or if the parties continue beyond May 31, 1988 to negotiate
the local interconnection arrangements without Commission intervention, the terms,
conditions and prices ultimately ordered by the Commission, or negotiated by the
parties, will be effective retroactive to May 31, 1998. Until the revised local ’
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.
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IV. Local Interconnection (47 U.S.C. §251(c)(2), §252(d}(1),(2), §271(c}2)(B)(i))

A. The parties intend that the interconnection of their equipment, facilities
and networks pursuant to this section complies with the requirements of sections 251,
252 and 271 of the Act.

B. The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BeliSouth’s EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange'’s Basic
Local Calling Area, as defined in Section A3 of BellSouth’s General Subscriber Services
Tariff.

C. Each party will pay the other for terminating its local traffic on the other's
network the local interconnection rates as set forth in Attachment B-1, by this reference
incorporated herein. The charges for local interconnection are to billed monthly and
payable quarterly after appropriate adjustments pursuant to this Agreement are made.

D. The parties agree that neither party shall be required to compensate the
other for more than 105% of the total billed local interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shalf apply to the total billed local interconnection i
minutes of use measured by the local switching element calculated for each party and
any affiliate of the party providing local exchange telecommunications services under
the party's certificate of necessity issued by the Commission. Each party will report to
the other a Percentage Local Usage (“PLU") and the application of the PLU will
determine the amount of local minutes {o be billed to the other party. Until such time as
actual usage data is available or at the expiration of the first year after the execution of
this Agreement, the parties agree to utilize a mutually acceptable surrogate for the PLU
factor. The calculations , including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth’s intrastate Switched Access (Section E6) or Special Access (Section E7)
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services tariff or as contained in Attachment B-1 for local interconnection, incorporated
herein by this reference.

F. The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be established at each and every
BellSouth access tandem within the local calling area AT&T desires to serve for
interconnection to those end offices that subtend the access tandem. In addition, AT&T
may elect to interconnect directly at the end offices for interconnection to end users
served by that end office. BeliSouth will connect at each end office or tandem inside
the local calling area. Such interconnecting facilities shall conform, at a minimum, to
the telecommunications industry standard of DS-1 pursuant to BellCore Standard No.
TR-NWT-00499. Signal transfer point, Signaling System 7 (“SS77) connectivity is
required at each interconnection point. BellSouth will provide out-of-band signaling
using Common Channel Signaling Access Capability where technically and
economically feasible, in accordance with the technical specifications set forth in the
BellSouth Guidelines to Technical Publication, TR-TSV-000905. The parties agree that
their facilities shall provide the necessary on-hook, off-hock answer and disconnect
supervision and shall hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party, the appropriate intrastate access tariff, as
amended from time to time will apply.

G. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency.

H. Whenever BellSouth delivers traffic to AT&T for termination on
AT&T's network, if BellSouth cannot determine, because of the manner in which AT&T
has utilized its NXX codes, whether the traffic is local or toll BellSouth will not
compensate AT&T pursuant to this section but will, instead, charge AT&T originating
intrastate network access service charges as reflected in BellSouth’s intrastate Access
Service Tariff. Notwithstanding the foregoing, BellSouth will make the appropriate
billing adjustments if AT&T can provide sufficient information for BellSouth to make a
determination as to whether said traffic was local or toll. If BellSouth deploys an NXX
code across its local calling areas in such a manner that AT&T cannot determine
whether the traffic it delivers to BellSouth is iocal or toll, this subsection shall apply to
the parties.

. If either party provides intermediary tandem switching and transport
services for the other party's connection of its end user to a local end user of: (1) an
ALEC other than AT&T,; (2) a local exchange telecommunications company othier than
BeliSouth (“ICO"); or (3) another telecommunications company such as a wireless
telecommunications service provider, the party performing the intermediary function will

Qe
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bill a $.002 per minute charge over and above the local interconnection rates set out in
this section. The parties agree that any billing to the ICO or other telecommunications
company under this section shall be pursuant to subsection (K) of this section.

J. When the parties provides an access service connection between an
interexchange carrier (IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge.

The interconnection charge will be bilted by the party providing the intermediary tandem
function.

K. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

L. The ordering and provision of all services purchased from BeilSouth by
AT&T shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines (Facilities
Based) as those guidelines are amended by BellSouth from time to time during the term
of this Agreement.

V. IntralLATA and InterLATA Toll Traffic Interconnection

A. The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party’s network, each party will pay BeliSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that their terminating sthched
access rates may change during the term of this Agreement and that the appropriate .
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shall pay
the other BellSouth’s intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BeliSouth’s Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of this
Agreement. The appropriate charges will be determined by the routing of the call.

If AT&T is the BeilSouth end user's presubscribed interexchange carrier or if the
BellSouth end user uses AT&T as an interexchange carrier on a 10XXX basis,
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BellSouth will charge AT&T the appropriate tariff charges for originating network access
services. If BellSouth is serving as the AT&T end user’s presubscribed interexchange
carrier or if the AT&T end user uses BellSouth as an interexchange carrier on a 10XXX
basis, AT&T will charge BellSouth the appropriate BellSouth tariff charges for
originating network access services.

C. The parties agree that to the extent AT&T provides intralLATA toll service
to its customers, it may be necessary for it to interconnect to additional BellSouth
access tandems that serve end office outside the tocal calling area.

D. BellSouth agrees to compensate AT&T, pursuant to AT&T's published
originating switched access charges, including the database query charge, for the
origination of 800 {raffic terminated to BeliSouth.

E. AT&T will provide to BellSouth the appropriate records necessary for
BellSouth to bill BellSouth’s intralLATA 800 customers. The records provided by AT&T
will be in a standard EMR format for a fee, paid by BellSouth to AT&T, of $0.013 per
record.

F. if AT&T provides 800 services to its end users during the term of this
Agreement, it agrees to compensate BeliSouth, pursuant to BeliSouth’s originating
switched access charges, including the database query charge, for the origination of
800 traffic terminated to AT&T. BellSouth agrees to provide AT&T the appropriate
records for AT&T to bill its 800 customers. The records provided will be in standard
EMR format for a fee, to be paid by AT&T to BellSouth, of $0.013 per record.

G. If during the term of this Agreement, BellSouth is permitted to provide
interLATA 800 services, BellSouth will compensate AT&T for the origination of such
traffic pursuant to subsection A, above. AT&T shall provide the appropriate records for
billing pursuant to subsection B, above.

H. Should AT&T require 800 Access Ten Digit Screening Service from
BellSouth, it shall have signaling transfer points connecting directly to BellSouth’s local
or regional signaling transfer point for service control point database query information.
AT&T shall utilize SS7 Signaling links, ports and usage as set forth in Atachment C-7,
incorporated herein by this reference. AT&T will not utilize switched access FGD
service. 800 Access Ten Digit Screening Service is an originating service that is
provided via 800 Switched Access Service trunk groups from BellSouth’s SSP equipped
end office or access tandem providing an IXC identification function and delivery of call
to the IXC based on the dialed ten digit number. The rates and charges for said service
shall be as set forth in BeliSouth’s Intrastate Access Services Tariff as said tariff is
amended from time to time during the term of this Agreement. '




VI.  Service Provider Number Portability (47 U.S.C. §251(b)}(2) and
§271(c)(2)(B)(xi))

A. The parties intend that the number portability provided pursuant to this
section to comply with the requirements of sections 251, 252, and 271 of the Act.

B. Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BeliSouth to AT&T, or vice versa, is
permitted to retain use of his existing assigned telephone number, provided that the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNP-DID. Notwithstanding the foregoing, SPNP is not available when the end user’s
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid.

C. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilities and may only be furnished from properly
equipped cenfrat offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DS0, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-16, incorporated herein by this reference. SPNP is available
only for basic local exchange service. Section E6.8.1.H of the BellSouth intrastate
Switched Access tariff, as said tariff is amended from time to time during the term of this
Agreement.

D. SPNP is available only where AT&T or BeliSouth is currently providing, or
will begin providing concurrent with provision of SPNP, basic local exchange service to
the affected end user. SPNP for a particular AT&T assigned telephone number is
available only from the central office originally providing local exchange service to the
end user. SPNP for a particular assigned telephone number will be disconnected when
any end user, Commission, BellSouth, or AT&T initiated activity (e.g. a change in
exchange boundaries) would normally result in a teiephone number change had the
end user retained his initial local exchange service.

E. SPNP-Remote is a telecommunications service whereby a call diaied to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to
number is specified by AT&T or BellSouth, as appropriate. Where technologically
feasible, the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user. '

.
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SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party’s specified forwarded-to number. Additional call
paths for the forwarding of multiple simultaneous calls are available on a per path basis
and are in addition to the rate for SPNP-Remote service.

F. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company’s premises equipment from the
telecommunications network to lines associated with the other company’s switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge apptlies for
each trunk voice grade equivalent. In addition, direct facilities are required from the end
office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section E6 of BellSouth’s intrastate Access Services tariff, as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POI using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-BID number group. Interface group
arrangements provided for terminating the switched transport at the party's terminal
location are as set forth in E6.1.3.A. of BellSouth’s intrastate Access Services tariff, as
amended from time to time during the term of this Agreement.

G. SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

H. The calling party is responsible for payment of the applicabie charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or AT&T is responsible
for the payment of charges under the same terms and conditions for which the end
user would have been liable for those charges. Either party may request that the other
block collect and third party non-sent paid calls to the SPNP assigned telephone i
number. If the party does not request blocking, the other party will provide itemized
local usage data for the billing of non-sent paid calls on the monthly bill of usage
charges, provided at the individual end user account level. The detail will include
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itemization of ail billable usage. As an alternative to the itemized monthly bill, each
party shall have the option of receiving this usage data on a daily basis via a data file
transfer arrangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exchange of billing data. Files of usage data
will be created daily for the optional service. Usage originated and recorded in the
sending BellSouth RAO will be provided in unrated format. AT&T usage originated
elsewhere and delivered via CMDS to the sending BellSouth RAO will be provided in
rated format.

I Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user’s service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users. In the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or ferminate
SPNP to the other party.

J. Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user.
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided.

K. Each party will be the other's party's single point of contact for all repair
calls on behalf of each party’s end user. Each party reserves the right to contact the
other party's customers, if deemed necessary, for maintenance purposes.

L. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary medification of
the other party’s equipment.

eeonos
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M. For that terminating IXC traffic ported to AT&T which requires use of
BellSouth tandem switching, BellSouth will bill the 1XC tandem switching, the
interconnection charge, and a portion of the transport, and AT&T will bill the IXC local
switching, the carrier common fine and a portion of the transport. 1f BeliSouth is unable
to provide the necessary access records to permit AT&T to bill the 1XCs directly for
terminating access to ported numbers, then the parties agree to work cooperatively to
develop a surrogate method to approximate the access minutes, and a settlement
process with BellSouth to recover those access revenues due it as a co-provider of
access services to IXCs. During the interim, while the surrogate is being developed,
BellSouth will bill the IXC full terminating switched access charges, keep the
interconnection charge, tandem switching and a portion of transport, and remit the local
switching, a portion of transport and CCL revenues to AT&T. If a BeliSouth toil
intral ATA call is delivered to AT&T, BellSouth will pay ferminating access rates. This
subsection does not apply in cases where SPNP-DID is utilized for number portability.

N. if AT&T has direct connections to the IXCs for the termination of all
interLATA traffic and it is only through the use of SPNP services that the BellSouth
tandem is being utilized and BellSouth receives network access service revenues from
the terminating IXC, AT&T will bill BeliSouth the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intraLATA toli call from a BellSouth customer is sent to a BellSouth number
that is, in turn, forwarded through the use of SPNP services to AT&T's customer. If so,
AT&T will bill BellSouth the network access charges for the terminating facilities used
for that intralLATA toll traffic.

0. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability

different than that provided pursuant to this subsection, the parties agree to fully comply
with those regulations.

Vil.  Provision of Unbundled Elements (47 U.S.C. §251(c)(3), § 252(d) and
§271(x)(2)(B)(ii})

A. The parties intend that BeliSouth's offer of unbundled network elements to
AT&T pursuant to this section shall comply with the requirements of sections 251, 252
and 271 of the Act. '

B. BellSouth will offer an unbundled local loop to AT&T at the rates as set
forth in Attachment C-15, incorporated herein by this reference. Special construction
charges, if applicable, wilt be as set forth in BellSouth’s Intrastate Special Access Tariff
as said tariff is amended from time to time during the term of this Agreement. BeliSouth
will also offer, as a new service ioop concentration as set forth in Attachment C-16,
incorporated herein by this reference. The parties agree that loop concentration
service is not an unbundied element,
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C. BellSouth will offer to AT&T unbundled loop channelization system service
which provides the multiplexing function to convert 96 voice grade loops to DS1 level
for connection with AT&T's point of interface. Rates are as set forth in Attachment C-
16, incorporated herein by this reference.

D. BellSouth will offer to AT&T unbundled local tfransport from the trunk side
of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

E. BellSouth will offer to AT&T unbundled iocal switching at the rates as set
forth in Attachment C-17, incorporated herein by this reference, for the unbundled
exchange service port.

F. The parties agree that BellSouth may provide, upon AT&T request, any
other network element on an unbundled basis at any technically feasible point on its
network pursuant to the requirements of section 251 of the Act.

VIli. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. § 251(b)(4)
and §271(c)(2)(B)iii))

A. BellSouth agrees to provide to AT&T, pursuant to 47 U.S.C. § 224, as
amended by the Act, nondiscriminatory access to any pole, duct, conduit, or right-of-
way owned or controfled by BeilSouth.

IX.  Access to 911/E911 Emergency Network (47 U.S.C. §271(c)(2)(B)(vii}(1))

A. The parties intend for the provision of access to BellSouth's 811/E911
Emergency network by AT&T pursuant to this section to comply with the requirements
of sections 251, 252, and 271 of the Act.

B. For basic 911 service, BellSouth will provide to AT&T a list consisting of
each municipality in each state that subscribes to Basic 911 service. The list will also
provide, if known, the E911 conversion date for each municipality and, for network
routing purposes, a ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 911. AT&T will arrange to
accept 911 calls from its end users in municipalities that subscribe to Basic 911 service
and translate the 911 call to the appropriate 10-digit directory number as stated on the
list provided by BellSouth. AT&T will route that call to BeliSouth at the appropriate
tandem or end office. When a municipality converts to E911 service, AT&T shall
discontinue the Basic 911 procedures and begin the E911 procedures, set forth in
subsection (B), below.

C. For E911 service, AT&T shall install a minimum of two dedicated trunks
originating from AT&T's serving wire center and terminating to the appropriate E911
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tandem. The dedicated trunks shali be, at minimum, DSO level trunks configured either
as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either
configuration shall use CAMA type signaling with multifrequency (MF) pulsing that will
deliver automatic number identification (ANI) with the voice portion of the call. If the
user interface is digital, MF pulses, as weli as other AC signals, shall be encoded per
the u-255 Law convention. AT&T will provide BeliSouth daily updates to the E911
database.

D. if a municipality has converted to E911 service, AT&T will forward 811
calis to the appropriate E911 tandem, along with ANI, based upon the current E911 end
office to tandem homing arrangement as provided by BellSouth. If the E911 tandem
trunks are not available, AT&T will aiternatively route the call to a designated 7-digit
local number residing in the appropriate PSAP. This call will be transported over
BellSouth’s interoffice network and will not carry the ANI of the calling party.

E. BellSouth and AT&T agree that the practices and procedures contained
in the E911 Local Exchange Carrier Guide For Facility-Based Providers, as it is
amended from time to time during the term of this Agreement by BellSouth, shall
determine the appropriate procedures and practices of the parties as to the provision.of
911/E911 Access.

F. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X. Provision of Operator Services ( 47 U.S.C. §271(c)(2)(B)(vii){l})&(ll)}

A. The parties intend for the provision of access to BellSouth's operator
services by AT&T pursuant to this section to comply with the requirements of sections
251, 252, and 271 of the Act.

B. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party’s published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

C. BellSouth will offer to AT&T Operator Call Processing Access Service;
and Directory Assistance Access Services (Number Services). Rates, terms and
conditions are set forth in Attachment C-8 for Operator Call Processing Access Service
and Attachment C-9 for Directory Assistance Access Services. Both Attachments are
incorporated herein by this reference.

D. BellSouth will offer to AT&T CMDS Hosting and the Non Sent Paid Report
System pursuant to the terms and conditions set forth in Attachments C-11and C-12,
incorporated herein by this reference.

QC27D
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XI.  Directory Listings (47 U.S.C.§271(c)(2)(B)(viii))

A. The parties intend for the provision of white pages directory listings to
AT&T pursuant to this section to comply with the requirements of sections 251, 252,
and 271 of the Act.

B. Subject to execution of an Agreement between AT&T and BellSouth’s
affiliate, BellSouth Advertising & Publishing Corporation, (‘BAPCQO”"), substantially in the
form set forth in Attachment C-1, (1) listings shall be included in appropriate White
Pages or alphabetical directories; (2) AT&T's business subscribers’ listings shali also be
included in appropriate Yellow Pages, or classified directories; and (3) copies of such
directories shall be delivered to AT&T's subscribers.

C. BellSouth will include AT&T subscriber listings in BellSouth’s directory
assistance databases and BellSouth will not charge AT&T to maintain the Directory
Assistance database. The parties agree to cooperate with each other in formulating
appropriate procedures regarding lead time, timeliness, format and content of listing
information.

D. BellSouth will provide AT&T a magnetic tape or computer disk containing
the proper format for submitting subscriber listings. AT&T will provide BellSouth with its
directory listings and daily updates to those listings, including new, changed, and
deleted listings, in an industry-accepted format.

E. BellSouth and BAPCO will accord AT&T's directory listing information the
same level of confidentiality which BellSouth and BAPCO accords its own directory
listing information, and BellSouth shall limit access to AT&T’s customer proprietary
confidential directory information to those BeliSouth or BAPCO employees who are
involved in the preparation of listings.

F. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tariff as the tariff is amended
from time to time during the term of this Agreement.

Xll.  Access to Telephone Numbers (47 U.S.C. §271(c)(2}(B)(ix))

A. The parties intend for the provision of access to telephone numbers for
ATS&T pursuant to this section to comply with the requirements of sections 251, 252,
and 271 of the Act.

B. BellSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that AT&T .
has nondiscriminatory access to telephone numbers for assignment to its telephone
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exchange service customers. It is mutually agreed that BellSouth shail provide
numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. AT&T agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2,
incorporated herein by this reference.

C. If during the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

Xill. Access to Signaling and Signaling Databases (47 U.S.C. §271(c)(2)(B)(x))

A. The parties intend for the provision of access to signaling and signaling
databases for AT&T pursuant to this section to comply with the requirements of
sections 251, 252, and 271 of the Act.

B. BellSouth will offer to AT&T use of its signaling network and signaling
databases on an unbundied basis at published tariffed rates. Signaling functionality will -
be available with both A-link and B-link connectivity.

C. BellSouth agrees to input the NXXs assignéd to AT&T into the Local
Exchange Routing Guide ("LERG").

D. BeliSouth will enter AT&T line information into its Line Information
Database (“LIDB") pursuant to the terms and conditions contained in Attachment
C-5, incorporated herein by this reference. Entry of line information into LIDB will
enable AT&T’s end users to participate or not participate in alternate billing
arrangements such as collect or third number billed calis.

E. If AT&T utilizes BellSouth’s 800 database for query purposes only, the
rates and charges shall be as set forth in Attachment C-4, incorporated herein by this
reference.

XiV. BellSouth's Offer of Services Available for Resale (47 U.S.C.§ 251(c)(4),
§251(d)(3) & §271(c)(2)(B)(xiv)) |

A. The parties intend for the provisions contained in this section regarding
BellSouth's telecommunications services available for resale to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. The rates pursuant by which AT&T is to purchase services from BellSouth
for resale shall be at a discount rate off of the retail rate for the telecommunications
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service. The discount rates shall be as set forth in Attachment D, attached her.eto and
incorporated herein by this reference. Such discount shall reflect the costs avoided by
BellSouth when selling a service for wholesale purposes.

C. AT&T may resell the tariffed local exchange and toll telecommunications
services of BellSouth subject to the terms, and conditions specifically set forth herein.
Notwithstanding the foregoing, the following are not available for purchase:
Grandfathered services; promotional and triai retail service offerings; lifeline and linkup
services; contract service arrangements; installment billing options; 911 and E911
services; interconnection services for mobile service providers; and legisiatively or
administratively mandated specialized discounts (e.g. education institutions discount).

D. The provision of services by BellSouth to AT&T does not
constitute a joint undertaking for the furnishing of any service.

E. AT&T will be the customer of record for all services purchased from
BellSouth. Except as specified herein, BellSouth will take orders from, bill and expect
payment from AT&T for all services.

F. AT&T will be BellSouth's single point of contact for alt services purchased
pursuant to this Agreement including all ordering activities and repair calls. For all .
repair requests, AT&T accepts responsibility for adhering to BellSouth's prescreening
guidelines prior to referring the trouble to BeillSouth. BellSouth may bill AT&T for
handling troubles that are found not to be in the BellSouth network. The parties agree
that BellSouth may contact AT&T's customers, if in its sole discretion it deems
necessary for maintenance purposes. BellSouth shall have no other contact with the
end user except to the extent provided for herein.

G. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the right
to serve directly any end user within the service area of AT&T and ALEC agrees not to
interfere with the right of any end user to obtain service directly from BellSouth.
BellSouth will continue to directly market its own telecommunications products and *

services and in doing so may establish independent relationships with end users of
AT&T.

H. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user has past due charges associated with
the BeliSouth account for which payment arrangements have not been made.

BellSouth will not, however, make the end user's previous telephone number available
to AT&T until the end user's outstanding balance has been paid. Denied service means
that the service of an end user provided by a local exchange telecommunications
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company, including BellSouth has been temporally suspended for nonpayment and
subject to complete disconnection.

1. BellSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to AT&T for a charge not
less than BeliSouth's cost.

J. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1. Interfere with or impair service over any facilities of BellSouth, its affiliates, or
its connecting and concurring carriers involved in its service;

2. Cause damage to their plant;
3. Impair the privacy of any communications; or
4. Create hazards to any employees or the public.

AT&T assumes the responsibility of notifying BellSouth regarding less than standard
operations with respect to services provided by AT&T.

K. AT&T agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

2. To the extent AT&T is a telecommunications carrier that serves greater than 5
percent of the Nation's presubscribed access lines, AT&T shall not jointly '
market its interLATA services with the telecommunications services
purchased from BellSouth pursuant to this Agreement in any of the states
covered under this Agreement. For purposes of this subsection, to jointly
market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of
resale to customers and interlLATA services offered by AT&T are packaged,
tied, bundled, discounted or offered together in any way to the end user.
Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or biiling agreements. This subsection shall
be void and of no effect for a particular state covered under this Agreement
as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.

QCorER
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3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tariff, as
appropriate.

4. AT&T is prohibited from furnishing both flat and measured rate service on the
same business premises to the same subscribers (end users) as stated in
A2.3.2.A. of BellSouth’s Tariff.

5. Resold services can only be used in the same manner as specified in
BeliSouth’s Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth’s Tariff referring to Shared Tenant
Service.

L. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale of this information is
prohibited.

M. Services resold under BellSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. AT&T or its end users may
not rearrange, move, disconnect, remove or attempt to repair any facilities owned by
BellSouth, other than by connection or disconnection to any interface means used,
except with the written consent of BellSouth.

N. BeliSouth will not perform billing and collection services for AT&T as a
result of the execution of this Agreement. All requests for billing services should be
referred to the appropriate entity or operational group within BellSouth.

0. Until such time as BellSouth receives permission from the FCC to bili the
End User Common Line (EUCL) charge to AT&T, BellSouth will, on an interim basis, bill
AT&T the charges shown below which are identical to the EUCL rates billed by BST to
its end users. ’
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Monthly Rate
1. Residential
(a) Each Individual Line or $3.50
Trunk

2. Single Line Business
(b} Each Individual Line or $3.50
Trunk

2 Multi~line Business
{c) Each Individual Line or 56.00
Trunk

P. The procedures for discontinuing end user service purchased by AT&T for
resale to an end user are as follows:

1. Where possible, BellSouth will deny service to AT&T's end user on behalf of,
and at the request of, AT&T. Upon restoration of the end user's service,
restoration charges will apply and will be the responsibility of AT&T

2. At the request of AT&T, BellSouth will disconnect a AT&T end user customer.

3. Allrequests by AT&T for denial or disconnection of an end user for
nonpayment must be in writing.

4. AT&T will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

5. BellSouth will continue to process calls made o the Annoyance Call Center
and wilt advise AT&T when it is determined that annoyance calls are
originated from one of their end user's locations. BellSouth shall be
indemnified, defended and held harmless by AT&T and/or the end user
against any claim, loss or damage arising from providing this information to
AT&T. [tis the responsibility of AT&T to take the corrective action necessary
with its customers who make annoying calls. Failure to do so will result in
BellSouth’s disconnecting the end user's service.

Q. The procedures for discontinuing service to AT&T are as follows:

1. BeliSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or

Al
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service, abuse of the facilities, or any other violation or noncompliance by
AT&T of the rules and regulations of BellSouth’s Tariffs.

2. If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to AT&T, that additionai
applications for service will be refused and that any pending orders for
service will not be completed if payment is not received by the fifteenth day
following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and AT&T's
noncompliance continues, nothing contained herein shall preclude
BellSouth's right to refuse additional applications for service without further
notice.

3. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

4. If AT&T fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified, BellSouth
may, on thirty days written notice to the person designated by AT&T to
receive notices of noncompliance, discontinue the provision of existing
services to AT&T at any time thereafter. In the case of such discontinuance,
all billed charges, as well as applicable termination charges, shall become
due. If BellSouth does not discontinue the provision of the services involved
on the date specified in the thirty days notice, and AT&T’s noncompliance
continues, nothing contained herein shall preclude BellSouth's right to
discontinue the provision of the services to AT&T without further notice.

5. If payment is not received or arrangements made for payment by the date
given in the written notification, AT&T's services will be discontinued. Upon
discontinuance of service on a AT&T's account, service to AT&T's end users
will be denied. BellSouth will also reestablish service at the request of the
end user or AT&T upon payment of the appropriate connection fee and
subject to BellSouth's normat application procedures.

6. If within fifteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's service will
be disconnected.

R. BellSouth may require AT&T to make a deposit when purchasing services
for resale purposes to be held by BeliSouth as a guarantee of the payment of rates and
charges. Any such deposit may be held during the continuance of the service and may
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not exceed two month's estimated billing. The fact that a deposit has been made in no
way relieves AT&T from the prompt payment of bills on presentation nor does it
constitute a waiver or modification of the regular practices of BellSouth providing for the
discontinuance of service for non-payment of any sums due BellSouth. In the event that
AT&T defaults on its account, service to AT&T will be terminated and any deposits held
will be applied to its account. In the case of a cash deposit, interest at the rate of six
percent per annum shall be paid to AT&T during the continuance of the deposit.
Interest on a deposit shall accrue annually and, if requested, shall be annually credited
to AT&T by the accrual date.

S. AT&T is strictly prohibited from any use of, including but not limited to
sales, marketing or advertising, any BellSouth hame or trademark.

XV. Ordering of Services From BellSouth For Resale Purposes

A. The ordering and provision of services purchased from BellSouth for
resale purposes by AT&T shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BeliSouth from time to time
during the term of this Agreement.

B. When the initial service is ordered by AT&T, BellSouth will establish an
accounts receivable master account for AT&T.

C. BellSouth shall bill AT&T on a current basis all applicable charges and
credits, including any service order charges.

D. Payment of all charges will be the responsibility of AT&T. AT&T shall
make payment to BellSouth for all services billed. BeliSouth is not responsibile for
payments not received by AT&T from AT&T’s customer. BeliSouth will not become
involved in billing disputes that may arise between AT&T and its customer. Payments
made to BellSouth as payment on account will be credited to an accounts receivable
master account and not to an end user's account.

E. BellSouth will render bills each month on established bill days for each of
AT&T's accounts.

F. BeliSouth will bill AT&T in advance charges for all services to be provided
during the ensuing billing period except charges associated with service usage, which
charges will be billed in arrears. Charges will be calculated on an individua! end user
account level, including, if applicable, any charges for usage or usage allowances.
BellSouth will also bill all charges, including but not limited to 911 and E911 charges,
telecommunications relay charges, and franchise fees, on an individual end user
account level.
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G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is ocbserved on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. if payment is not
received by the payment due date, a late payment penalty, as set forth in 1. following,
shall apply.

H. Upon proof of tax exempt certification from AT&T, the total amount bitled
to AT&T will not include any taxes due from the end user. AT&T will be solely
responsible for the computation, tracking, reporting and payment of all federal, state
and/or local jurisdiction taxes associated with the services resold {o the end user.

l. As the customer of record, AT&T will be responsible for, and remit to
BeliSouth, all charges applicable to its resold services for emergency services (E911
and 911) and Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

J. if any portion of the payment is received by BellSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
BellSouth in funds that are not immediately available to BellSouth, then a late payment
penalty shall be due to BellSouth. The late payment penaity shall be the portion of the

payment not received by the payment due date times a late factor. The late factor shall
be the lessor of:

1. The highest interest rate (in decimal value) which may be levied by faw for
commercial transaction, compounded daily for the number of days from the

payment due date to and including the date that AT&T actually makes the .
payment to BellSouth, or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and including the date that AT&T actually makes the
payment to BellSouth.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BeliSouth.

QCTIoErT
- 22 -




L. in general, BellSouth will not become involved in disputes between AT&T
and AT&T's end user customers over resold services. If a dispute does arise that
cannot be settled without the invoivement of BellSouth, AT&T shall contact the
designated Service Center for resolution. BellSouth will make every effort fo assist in
the resolution of the dispute and will work with AT&T to resoive the matter in as timely a
manner as possible. AT&T may be required to submit documentation to substantiate
the claim.

M. AT&T is responsible for payment of all appropriate charges for compieted
calls, services, and equipment. if objection in writing is not received by BeliSouth within
twenty-nine days after the bill is rendered, the account shall be deemed correct and
binding upon AT&T.

XVI. Network Design and Management (47 U.S.C. § 251(c)(5))

A. The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, inciuding but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and fraffic blocking criteria.

C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D. BellSouth does not intend o charge rearrangement, reconfiguration,
disconnection, or other non-recurring fees that may be associated with the initial
reconfiguration AT&T's interconnection arrangement. However, AT&T's interconnection
reconfigurations will have to be considered individually as to the application of a charge.
Notwithstanding the foregoing, BellSouth does intend to charge AT&T non-recurring
fees for any additions to, or added capacity to, any facility or trunk purchased by AT&T.

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for repeat dialing. All CCS
signaling parameters will be provided, including automatic number identification (ANI),
originating line information (OLI) caliing party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.
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F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups wilt be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and OZZ,
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly.

XVil. Disconnection of Existing End User Service

A. BellSouth will accept requests from AT&T to disconnect the service of an
existing BellSouth end user. BellSouth will accept a request directly from an end user
for conversion of the end user’s service from AT&T to BeliSouth or will accept a request
from another ALEC or AT&T for conversion of the Service Provider Number Portability
service associated with an end user’s service from AT&T to the second ALEC or
Reseller. BellSouth will notify AT&T that such a request has been processed.
BeliSouth will not require end user confirmation prior to disconnecting the end user's
service. AT&T must, however, provide proof of authorization upon request.

B. If BellSouth determines that an unauthorized change in local service
provider has occurred, BellSouth will reestablish service with the appropriate locat
service provider as requested by the end user and will assess AT&T an Unauthorized
Change Charge of $19.41 per line or trunk for Residence of Business and $34.19 for
each Public or Semi-Public Line. The appropriate nonrecurring charges to reestablish
the customer’s service with the appropriate local service provider will also be assessed
to AT&T because of the unauthorized change. These charges may be adjusted if AT&T
provides satisfactory proof of authorization.

C. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVIill. Effect of Commission Orders, Execution of Agreements or Approval of
Tariffs

A. In the event an appropriate regulatory agency or judicial body orders or
directs BellSouth or AT&T to provide any substantive portion of this Interim Agreement
in a way different than that provided for herein, the parties agree to implement said
order so that the parties can incorporate the order on the same day that the order
becomes effective. The parties agree that such action shall take place only after all
administrative and judicial remedies have been exhausted.
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B. In the event BellSouth executes an interconnection, unbundiing and
resale agreement with any other local exchange carrier, the parties agree that AT&T
shali be eligible to supersede this Agreement with the identical rates, terms and
conditions contained in the BellSouth agreement with the other local exchange carrier.
If AT&T chooses fo adopt another agreement in its entirety, the parties agree that the
effective day shall be the date the agreement is approved by the Commission.

C. In the event BellSouth files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that AT&T shall be eligible for subscription to said service
at the rates, terms and conditions contained in the tariff. The parties agree that such
eligibility shall be as of the effective date of the tariff..

XiX. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they wil!
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, ordering, testing, and full operational time frames The implementation
shall be attached to this Agreement as an addendum and specifically incorporated
herein by this reference.

XX. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper bitling of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate AT&T traffic terminated by
BeliSouth over the same facilities, AT&T shall provide a projected Percentage Interstate
Usage (“PiU") as defined herein to BeliSouth. All jurisdictional report requirements,
rules and regulations for Interexchange Carriers specified in E2.3.14 of BeliSouth’s
Intrastate Access Services Tariff will apply to AT&T. After interstate and intrastate
traffic percentages have been determined by use of PIU procedures, the PLU factor wilt
be used for application and billing of local interconnection and intrastate toll access
charges.
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C. BellSouth reserves the right to periodically audit services purchased by
AT&T for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. AT&T agrees to make any and all records available to
BellSouth or its auditors on a timely basis. BellSouth shall bear the cost of said audit
that shall not occur more than once in a calendar year. If the audit determines that the
services are being utilized in violation of this Agreement, AT&T shall be notified and
billing for the service will be immediately changed to conform with this Agreement.
Service charges, back billing and interest may be applied.

XXi. Liability and Indemnification

A, With respect to any claim or suit, whether based in contract, tort or any
other theory of legal liability, by AT&T, an AT&T customer or by any other person or
entity, for damages associated with any of the services provided by BellSouth pursuant
to or in connection with this Agreement, including but not limited to the installation,
provision, preemption, termination, maintenance, repair or restoration of service, and
subject to the provisions of the remainder of this Article XX, BeliSouth’s liability shall not
limited to an amount equal to the proportionate charge for the service provided
pursuant to this Agreement for the period during which the service was affected.
Notwithstanding the foregoing, claims for damages by AT&T, any AT&T customer, or
any other person or entity resuiting from the gross negligence or willful misconduct of
BellSouth shall not be subject to such limitation of liability.

B. With respect to any claim or suit, whether based in contract, tort or any
other theary of legat liability, by BellSouth, a BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by AT&T
pursuant to or in connection with this Agreement, including but not limited to the
installation, provision, preemption, termination, maintenance, repair or restoration of
service, and subject to the provisions of the remainder of this Article XX, AT&T's liability
shall not limited to an amount equal to the proportionate charge for the service provided
pursuant to this Agreement for the period during which the service was affected.
Notwithstanding the foregoing, claims for damages by BellSouth, any BellSouth
customer, or any other person or entity resulting from the gross negligence or wiilfu!
misconduct of AT&T shall not be subject to such limitation of liability.

C. Neither party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications company
provides a portion of a service.

D. Neither party shall be liable for damages to the other party’s terminal
location, POI or other party’s customers’ premises resulting from the furnishing of a
service, including but not limited to the installation and removal of equipment and
associated wiring, except to the extent the damages is caused by such party’s gross
negligence or willful misconduct.
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E. Notwithstanding subsection A., the party providing services under this
Agreement, its affiliates, and its parent company shall be indemnified, defended and
held harmiess by the party receiving such services against any claim, loss or damage
arising from the receiving party’s use of the services provided under this Agreement,
involving: 1) Claims for libe!, slander, invasion of privacy, or infringement of copyright
arising from the receiving party's own communications; 2) any claim, loss, or damage
claimed by the receiving party’s customer(s} arising from such customer’s use of any
service, including 911/E911, that the customer has obtained from the recetving party
and that the receiving party has obtained from the supplying party under this
Agresment; or 3) all other claims arising out of an act or omission of the receiving party
in the course of using services provided pursuant to this Agreement. Notwithstanding
the foregoing, to the extent that a claim, loss or damage is caused by the gross
negligence or willful misconduct of a supplying party the receiving party shall have no
obligation to indemnify, defend and hold harmiess the supplying party hereunder.

F. BellSouth assumes no liability for the accuracy of the data provided to it
by AT&T and AT&T agrees to indemnify and hold harmless BellSouth for any claim,
action, cause of action, damage, injury whatsoever, that may result from the supply of
data from AT&T to BellSouth in conjunction with the provision of any service provided
pursuant to this Agreement.

G. Neither party guarantees or makes any warranty with respect to its
services when used in an explosive atmosphere. Notwithstanding subsection A., each
party shall be indemnified, defended and held harmless by the other party or the other
party’s customer from any and all claims by any person relating to the other party or
other party’s customer's use of services so provided.

H. No license under patents (other than the limited license to use) is granted-
by one party to the other or shall be implied or arise by estoppel, with respect to any
service offered pursuant to this Agreement. Notwithstanding subsection A., the party
providing a service pursuant to this Agreement will defend the party receiving such
service against claims of patent infringement arising solely from the use by the
receiving party of such service and will indemnify the receiving party for any damages
awarded based solely on such claims. Such indemnification shall not, however, extend
to claims for patent infringement to the extent the alleged infringement results from:

(1) Modification of the service by someone other than the providing party and /or
its subcontractors, where there would be no such infringement or violation in the
absence of such modification; or

(2) The combination, operation or use of the service with any product, data or
apparatus not provided by the providing party and/or its subcontractors, where there
would be no such infringement or violation in the absence of such combination,
operation or use.

QCoTET
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L Promptly after receipt of notice of any claim or the commencement of any
action for which a party may seek indemnification pursuant to this Articie IX, such party
(the “Indemnified Party”) shall promptly give written notice to the other party (the
Indemnifying Party”) of such claim or action, but the failure to so notify the Indemnifying
Party shall not relieve the indemnifying Party of any liability it may have to the
Indemnified Party except to the extent the Indemnifying Party has actually been
prejudiced thereby. The Indemnifying Party shall be obligated to assume the defense
of such claim, at its own expense. The Indemnified Party shall cooperate with the
Indemnifying Party’s reasonable requests for assistance or information relating to such
claim, at the Indemnifying Party’s expense. The Indemnified Party shall have the right
to participate in the investigation and defense of such claim or action, with separate
counsel chosen and paid for by the Indemnified Party.

J. A party’s failure to provide or maintain services offered pursuant to this
Agreement shall be excused to the extent such failure is the resuit of labor difficulties,
governmental orders, civil commotion, criminal actions taken against such party, acts of
God and other circumstances beyond such party’s reasonable control.

XXll. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
“Information”). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shail not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the information or lawfuily disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential. '

—— e
R

e Cw e Y

-28-




XXIll. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will petition the Commission for a
resolution of the dispute. However, each party reserves any rights it may have to seek
judicial review of any ruling made by the Commission concerning this Agreement.

XXJV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shail have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of laws
principles.
XXVIL Arm’s Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
is in the best interests of all parties.
XXVIIL. Notices

A. Every notice, consent, approval, or other communications required or

contemplated by this Agreement shall be in writing and shall be delivered in person or
given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. AT&T Communications
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or at such other address as the intended recipient previously shall have designated by
written notice to the other party.

B. Where specifically required, notices shall be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is officially recorded as delivered by return receipt or equivaient, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day, after it was deposited in the mails.

XXiX. Entire Agreement

This Agreement and its Aftachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing and
executed by a duly authorized officer or representative of the party to be bound thereby. -

BeilSouth Telecommunications, Inc. AT&T Communications
Corporation

Signature Signature

Title Title

Date Date
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ATTACHMENT A

EXAMPLE OF “5% CAP”

Case 1.

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 15,000 min. to
BellSouth

ase 2:

BellSouth terminates 15,000 min. to ALEC
X

ALEC X terminates 10,000 min. to
BellSouth

Case 3:
BellSouth terminates zero min. to ALEC X

ALEC X terminates 10,000 min. to
BellSouth

Case 4:

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates zero min. to BellSouth
Case 5:

BeliSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 10,200 min. to
BellSouth

Case 6:

ALEC X bills BellSouth for 10,000 min.

BellSouth bills ALEC X for 10,500 min.
(10,000 + 5%)

ALEC X bills BellSouth for 10,500 min.
(10,000 + 5%)

BellSouth bitls ALEC X for 10,000 min.

ALEC X bills BellSouth zero

BeilSouth bills ALLEC X zero

ALEC X bills BellSouth zero

BellSouth bills ALEC X zero

ALEC X bills BellSouth for 10,000 min..

BellSouth bills ALEC X for 10,200 min.
(difference is less than cap)
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BellSouth terminates 10,200 min. to ALEC ALEC X bills BellSouth for 10,200 min.

X {difference is less than cap)

ALEC X terminates 10,000 min. to BeliSouth bills ALEC X for 10,000 min.
BellSouth

Case 7:

BellSouth and ALEC X both terminate ALEC X and BeliSouth both bill each other
10,000 min. 10,000 min.

to each other
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Attachment B-1

Loca! Interconnection Service

Service: Local Interconnection®

V amma
Description: Provides for the use of BeliSouth Switching and transport facilities and common subscriber plant for connecting calls between
an ALEC's Point of Interface (PO1) and a BellSouth end user.
it can also be used to connect calls between an ALEC and an Interexchange Carrier (IC), and Independant Exchange Telephone
Company (ICO), of a Mabile Service Service Provider {MSP}, or between two ALECs.
It is furnished on a per-trunk basis. Trunks are differentiated by traffic type and directionafity. There are two mafor traffic types:
(1) Lecal and (2) intermediary. Local represents traffic from the ALEC's POl to a BellSouth tandem or end office and Intermediary
represents traffic originated or terminated by an ALEC which Is interconnected with an iC, ICC, MSP or another ALEC.
Rates and charges will be applied as indicated below.
State(s): Alabama Florida
Per Applied | Monthly Applied Per Applled Monthly [Applied] Non- | Applied
RATE ELEMENTS Mou Per Recur. Per Mou Per Recur. | Per | Recur, Per |
DS1 Local Channel - = $133.81 L.C - First - - $133.31|LC $866.97 | LC - First
LC - Add't $486.83 | LC - Add
DS 1 Dedicated Transport - - $2350 - $16.75 jper mile = =
$50.00 fac. term. - - $59.75 r(ac.lem $100.49 | fac. term.
DS 1 Common Transport $0.00004 | per mile - - $0.00004 | per mile - - - -
$0.00036 | fac. term. - - $0.00036 | fac. term. - - - -
Local Switching LS2 (FGD) $0.00755 | access mou - - $0.00876 | access mou - - - -
[Tandem Switching $0.00074 | access mou - - $0.00050 | access mou - - - -
nformation Surcharge $0.03218 | 100 mou - - - - - - -
f(andem Infermaediary Charge™ $0.002 | access mou - - $0.002 | access mou - - - -
ite Rate-DS1 Dedicated $0.00978 $0.01028
omposite Rate-DS1 Tandem Sw. $0.00991 $0.01056
State{s]: Georgla Kentucky
Per Applied | Monthly (Applied} Non- | Applied Per Applied Monthly [Applied] Non- | Applied
RATE ELEMENTS MOou Per Recur. | Per |Recur.] Per MOUY Per Recur. | Per | Recur. | Per |
1 Local Channel - - $133.81[LC $866.97 | LC - First - - $133.81|LC $866.97 | LC - First
- - [$486.83 | LC - Add') - - $486.83 1 LC - Add'§
o~ 1 Dedicated Transport - - $2350 jpermile| — - - - $23.50 |per mile - -
$90.00 [fac term J$100.48 | fac. lerm. - - $90.00 ffac.term| $100.49 (fac. term.
1 Common Transport $0.00004 | per mile - - - - $0.00004 | per mile - - - -
$0.00036 | fac. term. - - - - $0.00036 | fac. term. - - - -
| Switching L.S2 (FGD) $0.00787 | access mou - - - - $0.00755 | acosss mou - - - . -
andermn Switching $0.00074 | access mou - - - - $0,00074 | access mou - - - -
nformation Surcharge - - = - - - $0.03218 [Prem/100 mou - - - -
$0.01448 [Trans/100 mou
andem Intermediary Charge™ $0.002 | access mou - - - - $0.002 | access mou - - = =
mposite Rate-D$1 Dedicated $0.00878 $0.00978
mposite Rate-DS1 Tandem Sw. __{ $0.00581 $0.00991
*Rates are displayed at the DS1-1.544 Mbps. level, For rates and charges applicable to other arrangement levels, refer lo Section E6 of BellSouth Telecommunication's,
Inc.'s Intrastate Access Tariff
~The Tandem Intermediary Charge applies onty to Intermediary Traffic. i
-DS1 Local Channel: dencles a DS1 dedicated transport facility between the ALEC's serving wire center and the ALEC’s PO, alsa calied an Entrance Facility, This
element will apply when associated with services ordered by an ALEC which ufilizes a BeliSouth facilities. This element is not required when an ALEC is collocated.
-DS1 Dedicated Transport: provides transmission and facility termination. The facility termination applies for each DS1 Inleroffice Channel terminated. Can be used
from the ALEC's serving wire center to the end users end office or from the ALEC's serving with center to the tandem.
-Commen Transport; Compaosed of Common Transport facilities as determined by BellSouth and penmits the transmission of calls terminated by BeilSouth.
-Access Tandem Switching: provides function of switching traffic from or to the Access Tandem from of 1o the end office switch(es). The Access Tandem Switching
charge is assessad on ail terminating minutes of use switched at the access tandem.
~Compansation Credit (CAP): BellSouth and the ALECs will not be required 1o compensate sach other for mors than 105% of the total billed locai interconnection
minutes of use of the party with the lower 1otal billed local interconnection minutes of use in the same month.
o~
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Service: Local Interconnection* (Cont'd)

Attachment B-1

Local tnterconnection Service

- Louislana Mississipp
Fatela) Per Applied | Monthly [Applied] Non- | Applied Per Applied | Monthly |Applied| Non- | Appiied
RATE ELEMENTS Mou Per Recur, | Per |Recur. | Per Mou Per Recur. | Per | Recur, Per__
4 Local Channel - - $133.81|LC 1$866.97 | LC - First - - $13381(LC $866.97 | LC - Firs!
[$486.83 | LC - Adq 52350 mile $486.83 | LC - Add'
i nsport - - $16.75 mile| -~ - per - -
DS Dedicated Tra $59.75 W:cr.tenn $100.49 | fac. term. - - $90.00 [fac.term] $100.49 | fac. term.
pS1 Common Transport $0.00004 mila - - - - $0.00004 { per mile - - - -
$0.00036 ?:c' term. - - - - $0.00036 | fac. term. - - - -
Local Switching LS2 (FGD) $0.00869 | access mou - - - - $0.00787 | access mou - - - -
[Tandem Switching $0.00050 | access mou - - - - $0.00074 | access mou - - - -
Jnformation Surcharge - = = = = - = - - - - -
[Tandem Intermediary Charge™ $0.002 | access mou - - - - $0.002 | access mou - - -~ -
[Composite Rate-DS1 Dedicated $0.01021 $0.00978
IComposite Rate-DS1 Tandem Sw. $0.01049 30.00991
State(s): N.Carolina S.Carolina
Per Applied | Monthly [Applied| Non- | Applied Per Appiled Monthly {Applied] Non- | Applied
RATE ELEMENTS Moy Per Recur. | Per [Recur.| Per MOU Per Recur, | Per | Recur. Per
051 Local Channel - - $13381|LC (886697 |LC- First] - = $133.81|(C $866.97 | LG - First
[$486.83 | LC - AddY - $486.83 | LC - Add
DS1 Dedicated Transport - - $23.50 lper mile| -~ - - $23.50 mile - -
$90.00 fac.1erm$100.49 { fac. tarm. $90.00 facterm/| $100.4%|fac. term.
DS 1 Commen Transport $0.00004 | per mile - - - - $0.00004 | per mile - - - -
$0.00036 | fac. term. - - - - $0.00036 | fac. term. - - - -
} Switching LS2 (FGD) $0.01140 | access mou - - - - $0.01095 | access mou - - - =
andarm Switching $0.00074 | access mou - - - - $0.00074 } access mou - - - -
fnformation Surcharge - - - - - - $0.03741 | 100 mou - - - -
Tandem intermediary Charge™ $0.002 | access mou = = - $0.002 | access mou - - = .
Composite Rale-DS1 Dedicated $0.01331 $0.01323
Composite Rate-DS1 Tandem Sw. $0.01344 $0.01336
State(s): Tennessees
Per Applied | Monthly |Applied] Non- | Applied
RATE ELEMENTS oL Per Recur. Per_ | Recur. Per
1 Local Channel = - $133811LC .97 {4 C - First
[$485.83 1 LC - Add'}
DS1 Dedicated Transport - - $23.50 [per mile| -
$90.00 [fac term.$100.49 | fac. term.
DS 1 Commen Transport $0.00004 | per mile - - - -
$0.00036 | fac. term. - - - -
Local Switching LS2 (FGD) $0.01750 | acosss mou - - = =
[Tandem Switching $0.00074 | access mou - - - -
Information Surcharge - - - = o -
[Tandem Intermediary Charge™ $0.002 ; access mou - - - -
Composile Rate-DS1 Dedicated $0.01941
Composite Rate-DS1 Tandem Sw. | $0.01954

*Rates are displayed at the DS1-1.544 Mbps. level.

Inc.’s Intrastate Access Tariff

“The Tandem Intermediary Charge applies only to Intermediary Traffic,
-D51 Local Channel: denoles a DS1 dedicated transport facility between the ALEC's serving wire center and the ALEC's POX, also called an Entrance Facility. This
element wili apply when associated with services ordered by an ALEC which utilizes a BellSouth facilities, This element is not required when an ALEC is collocated.
-D51 Dedicated Transport: provides transmission and facility termination. The facility termination applies for each DS1 Interoffice Channel terminated. Can be used
from the ALEC’s serving wire center to the end users end office or fram the ALEC's serving with center to the tandem.
-Common Transport: Composed of Common Transpori facilities as delermined by BellSouth and parmils the transmission of calls terminated by BellSouth.
Tandem Swilching

Access Tandem Switching: provides function of switching traffic from or to the Access Tandem from or to the end office switch({es). The A

charge is assessed on ail terminating minutes of use switched at the access tandem.
-Compensation Credit (CAP): BeliSouth and the ALECs will not be required to compensate each other for more than 105% of the total bilied local interconnection
minutes of use of the party with the lower total billed local interconnection minutes of use in the same month.

May 29, 1596

For rates and charges applicable to olher arangement levels, refer to Seclion E6 of BeliSouth Telecommunication's,

e

A

[ LI A SR R




Attachment B-2

Local Interconnection Service

Service: Toll Switched Access

Description:

State{s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth's basic local calling area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BellSouth end users.

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten

digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BellSouth tandem/end office.

Rates, Terms and Conditions:

May 29, 1896

In all states, rates, terms and conditions will be applied as set forth in
Section E6 of BellSouth Telecommunication's, Inc.'s Intrastate Access
Service Tariffs and in Section 6 of the BellSouth Telecommunication’s,
inc. Interstate Access Tariff, F.C.C. No. 1.
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Attachment B-3

Local Interconnection Service
Service: Service Provider Number Portability-Remote

Description: Service Provider Number Portability (SPNP) is an interim service arrangement
provided by BellSouth to ALECs whereby an end user, who switches subscription
to local exchange service from BellSouth to an ALEC, is permitted to retain
use of the existing BellSouth assigned telephone number provided that the
end user remains at the same location.

SPNP-Remote is a telecommunications service whereby a call dialed to an
SPNP-Remote equipped telephone number, assigned by BellSouth, is
automatically forwarded fo an ALEC assigned seven or ten digit telephone number
within BellSouth's basic local calling area as defined in Section A3 of BellSouth's
General Subscriber Service Tariff. The forwarded-to number is specified by

the ALEC.

SPNP-Remote provides a single call path for the forwarding of no more than one
simuitaneous call fo the ALEC specified forwarded-to number. Additional call

paths for the forwarding of multiple simultaneous calls are available on a per path

basis, and are in addition to the rate for SPNP-Remote service. .

Additional Capacity for

Per Number Ported, Simultaneous Call Forwarding, Per Order,

State(s): Each_ per Additional Path per end user location

Monthly Rate Monthly Rate Nonrecurring Charge
Alabama $1.50 $0.75 $25.00
Florida $1.50 Business $0.50 Business $25.00 Business

$1.25 Residence $0.50 Residence $25.00 Residence
Georgia $1.75 $0.75 $25.00
Kentucky $1.50 $0.75 $25.00
Louisiana $1.50 $0.75 $25.00
Mississippi $1.75 $0.75 $25.00
N.Carolina $1.50 $0.75 $25.00
$.Carolina $1.50 $0.75 $25.00
Tennessee $1.75 $0.75 $25.00
QU
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Attachment B4

Local Interconnection Service

Service: Service Provider Number Portability-Direct Inward Dialed (DID)*

Description: Service Provider Number Portability (SPNP) is an interim service arrangement provided
by BellSouth to ALECs whereby an end user, who switches subscription to local
exchange service from BellSouth to an ALEC is permitted to retain use of the existing
BellSouth assigned telephone number provided that the end user remains at the
same location.

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward

dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

SPNP-DID will be available on either a DSO, DS1 or DS3 basis.

SPNP-DID Trunk Termination will only be provided with SS7 Signaling at rates set forth
in E6 of BellSouth Telecommunication's, Inc.'s Intrastate Access Tariffs.

Direct facilities are required from the BellSouth end office where a ported number
resides to the ALEC end office serving the ALEC end user.

State(s): Alabama Florida
Monthly Applied Non- Applied Monthly Applied Non- Applied
RATE ELEMENTS Recurring Per Recurring Per Recurring Per Recurring Per
Per Number Forted - Business $0.01] each $1.00] each $0.01| each $1.00| each
Per Number Ported - Residence $0.01] each $1.00| each $0.01] each $1.00| each
Per Order - - $25.00 lend user - - $25.00 lend user
= = = location - - - location
ISPNP-DID Trunk Termination $13.00| trunk $180.00 ftrunk-init. $15.00 | trunk $170.00 [trunk-init.
$80.00 ftrunk-sub. $86.00 F’r:nk-sub.
DS1 Local Channel™ $133.81|LC $B65.57 | LC - First $133.81|LC $866.97 | LC - First
- - $485.8311.C - Add! - - $486.83 | LC - Add'l
DS1 Dedicated Transport™ $23.50| per mile - - $16.75 | per mile - -
$90.001 fac, termn. $100.491 fac. term. $598.75 | fac. termn. $100.45| fac. term.
State(s): Georgia Kentucky
Monthly Applied Non- Applied Maonthly Applied Non- Applied
RATE ELEMENTS Recurring Per Recurring Per Recurring Per Recurring Per
Per Number Ported - Business $0.01 | each $1.00| each $0.01 | each $1.00] each
Per Number Ported - Residence $0.01 | each $1.00| each $0.01} each $1.00{ each
Per Order - - $25.00 [end user - - $25.00 lend user
- - location - - location
[SPNP-DID Trunk Termination $14.00! trunk $165.00 ftrunk-init. $13.00( trunk $150.00 k-init.
$83.00 ftrunk-sub. $80.00 ftrunk-sub.
DS1 Local Channel™ $133.81|LC $866.97 | LC - First $133.81{LC $866.97 | LC - First
- - $486.83| LC - Add - - $486.83 | LC - Add1
DS1 Dedicated Transport™ $23.50( per mile - - $23.50 | per mile - -
$90.00 | fac. term. $100.49 | fac. term. $90.00 | fac. term. $100.48 | fac. term.

* Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicabie to other arrangement levels, refer to Section E6 of
BellSouth's Intrastate Access Tariffs.

**May not be required if the ALEC is collocated at the ported number end office.
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Attachment B4

Local Interconnection Service

Service: Service Provider Number Portability-Direct Inward Dialed (DID)* (Cont'd)
State(s): Louisiana Mississippi __
Monthiy Applied Non- Applied Monthly Applied Non- Applied
RATE ELEMENTS Recurring Per Recurring Per Recurring Per Recutring Per
Per Number Ported - Business $0.01 | each $1.00] each $0.01{ each $1.00| each
Per Number Ported - Residence $0.01] each $1.00| each $0.01 | each $1.00| each
Per Order - - $25.00 [end user - - $25.00 |end user
= = - location - - location
ISPNP-DID Trunk Termination $13.00 trunk $170.00 [trunk-init. $13.00 [ trunk $150.00 {trunk-init.
$86.00 ftrunk-sub. $80.00 [trunk-sub,
DS1 Local Channel** $13381|LC $866.97 | LC - First $13381{LC $866.97 | LC - First
- - $486.83|LC - Add1 - - $486.831LC - Add!
DS1 Dedicated Transport™ $16.75| per mile - - $23.50 | per mile - -
$59.75 | fac. term. $100.49! fac, term. $50.00 | fac. term. $100.49] fac. term.
State(s): N.Carolina ____S.Carolina
Monthily Appiied Non- Applied Monthly Applied Non- Applied
RATE ELEMENTS Recurring Per Recurring Per Recurring Per Recurring Per
Fer Number Ported - Business $0.01 | each $1.00| each $0.01| each $1.00( each
Per Number Ported - Residence $0.01 | each $1.00]| each $0.01 | each $1.00| each
Per Order - —- $25.00 end user - - $25.00 lend user
= = = location = = location
FSPNP-DID Trunk Termination $13.00 | trunk $160.00 [trunk-init. $13.00] trunk $164.00 [trunk-init.
$83.00 [trunk-sub. $81.00 trunik-sub.
DS1 Local Channel** $13381|LC $866.97 | LC - First $133.81(LC $866.97| LC - First
$486.83 | LC - Addl $486.83 | LC - Addl
151 Dedicated Transport** $23.501 per mile - - $23.50| per mile - -
$90.00 | fac. term, $100.49 | fac. term. $90.00 | fac. term. $100.49] fac. term.
State(s): Tennessee
Monthly Applied Non- Applied
RATE ELEMENTS Recurring Per Recurring Per
Per Number Ported - Business $0.01 | each $1.00 | each
Per Number Ported - Residence $0.01 | each $1.00 | each
Per Order - - $25.00 jend user
- - - location
SPNP-DID Trunk Termination $13.00] trunk $164.00 I:runk-in‘rt.
$83.00 trunk-sub.
DSt Local Channel** $133.81(LC $866.97 | LC - First
$486.83| LC - Add'l
DS1 Dedicated Transport*” $23.5G| per mile - -
$90.00] fac. term. $100.49] fac. term.

*Rates are displayed at the D31-1.544 Mbps. level.

For rates and charges appiicable to other

arrangement levels, refer to Section E6 of BellSouth Telecommunication's Inc.'s Intrastate Access

Tariff.

**May not be required if the ALEC is collocated at the ported number end office.

May 29, 1996
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Attachment C-1

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth’s intrastate
General Subscriber Services Tariffs.

QCTITh
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IL.

II.

Iv.

Draft 5/3/96
EXHIBIT -

ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees to provide to BellSouth Advertising & Publishing Corporation
(“BAPCO™), through BST, at CARRIER’s expense and at no charge, listing
information concerning its subscribers (designating any who do not desire
published listings), consisting of: customer, name, address, telephone number and
all other information reasonably requested by BAPCO for BAPCO’s use in
publishing directories of whatever type and format and for other derivative
purposes. Such information shall be provided on a schedule and in a format
reasonably acceptable to BAPCO. CARRIER shall advise BAPCO promptly
regarding any directory-related inquiries, requests or complaints-which it shall
receive from CARRIER’s subscribers and shall provide reasonable cooperation to
BAPCO in response to or resolution of the same. CARRIER shall respond
promptly regarding corrections or queries raised by BAPCO and to process listing
changes requested by subscribers.

.

BAPCO shall include one standard listing for each CARRIER subscriber per
hunting group in BAPCO’s appropriate local alphabetical directory as published
periodicaily by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. BAPCO shall also include one standard listing for each CARRIER
business subscriber per hunting group in an appropriate heading as selected by the
subscriber in BAPCO’s appropriate local classified directory as published
periodicaily by BAPCO uniess nonlisted or nonpublish status is designated by”
subscriber. Such listings shall be interfiled with the listings of other local
exchange telephone company subscribers and otherwise published in the manner
of such other listings according to BAPCO’s generally applicable publishing
policies and standards. BAPCO shall deliver such local alphabetical and
classified directory to CARRIER’s subscribers according to BAPCQ’s generally
applicable policies and standards.

BAPCO shall maintain full authority over its publishing schedules, policies,
standards, and practices and over the scope and publishing schedules of its
directories.

Each party agrees to defend, indemnify and hold harmless the other from all
damages, ¢laims, suits, losses or expenses, including without limitation costs and
attorneys fees, to the extent of such party’s relative fault, arising out of or
resulting from any error, omission or act of such party hereunder. CARRIER
agrees to limit its liability and that of BAPCO by contract with CARRIER’s

subscribers or by tariff to no more than the cost of service for any errors or ch-a«-r




omissions in any listings published hereunder for CARRIER subscribers. Each
party shall notify in writing the other promptly. of any claimed error or omission
affecting this paragraph and of any claim or suit arising hereunder or relating to
this Agreement and shall provide reasonable and timely cooperation in its
resolution of the same. Without waiver of any rights hereunder, the indemnifted
party may at its expense undertake its own defense in any such claim or suit.

V. BAPCOQ’s liability to CARRIER for any errors or omissions in directories or for
any default otherwise arising hereunder shall be limited to One Dollar ($1) for any
error or omission in any subscriber listing in any directory published by BAPCO.

VI.  This Side Agreement shall be subject to the term and canceilation provisions of
the agreement to which it is appended (“the Agreement”), except that BAPCO
shall have the right to terminate this Side Agreement upon sixty days prior written
notice given at any time following the initial term of the Agreement.

VII. A separate Agreement may be entered into between BAPCO and CARRIER
concerning Yellow Pages, or classified directories, directory delivery, CallGuide
pages, and other directory related issues.

BAPCO: CARRIER:
BY: BY:
NAME: NAME:
TITLE: TITLE:
DATE: DATE:

e




DRAFT 5/20/96

AGREEMENT
In consideration of the mutual promises contained herein, BellSouth Advertising
& Publishing Corporation, a Georgia corporation (“BAPCO”) and
a corporation (“CARRIER™) agree as follows:

3

I. RECITALS. BAPCO is the publisher of aiphabetical and classified directories
for certain communities in the southeastern region of the U.S (the “Directories™).
CARRIER provides, or intends to provide, local exchange telephone service in
communities in which BAPCO publishes Directories. BAPCO and CARRIER hereby
establish the terms by which BAPCO will inciude listings of CARRIER subscribers in
such Directories and by which BAPCO will provide such Directories to CARRIER
subscribers.

2. CARRIER OBLIGATIONS. CARRIER agrees as follows:

(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER’s
expense and at no charge, listing information conceming its subscribers (designating any
who do not desire published listings), consisting of customer name, address, telephone
number and all other information reasonably requested by BAPCO as set forth on Exhibit
A for BAPCO’s use in publishing Directories of whatever type and format and for other
derivative purposes. Such subscriber listing information shall be provided in the format
and on the schedule set forth in said Exhibit, or as otherwise mutuaily agreed between the
parties from time to time. :

{b) CARRIER shall also provide directory delivery information to BAPCO as
set forth in Exhibit A for all subscribers.

(©) CARRIER shall advise BAPCO promptly of any directory-related
inquiries, requests or complaints which it may receive from CARRIER subscribers and
shall provide reasonable cooperation to BAPCO in response to or resolution of the same.

(d) CARRIER shall respond promptly regarding corrections or queries ralsed
by BAPCOQO to process listing changes requested by subscribers.

3. BAPCO OBLIGATIONS. BAPCO agrees as follows: .

(a) BAPCO shall include one standard listing for each CARRIER subscriber
per hunting group in BAPCO’s appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. Such listings shall be interfiled with the listings of other local exchange
telephone company subscribers and otherwise published in the manner of such other
listings according to BAPCO’s generally applicable publishing policies and standards.
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(b) BAPCO shall publish additional listings, foreign listings and other
alphabetical Directory listings of CARRIER subscribers upon their request consistent
with BAPCQO’s generally applicabie policies in BAPCO’s alphabetlcai Directories at
BAPCO’s prevailing rates, terms and conditions.

(c) BAPCO will distribute its regularly published alphabetical and classified
Directories to local CARRIER subscribers in accordance with BAPCO’s prevailing
practices, including delivery following Directory publication and upon establishment of
new CARRIER service, if a current Directory for that geographic area has not previously
been provided. Such deliveries may include separate advertising materials accompanying
the Directories.

(d) BAPCO will inciude CARRIER information in the customer guide pages
of its alphabetical Directories for communities where CARRIER provides local exchange
telephone service at the time of publication in accordance with BAPCO’s prevailing
standards for the same. CARRIER will provide information requested by BAPCO for
such purpose on a timely basis.

(e) BAPCO shall make available at no charge to CARRIER or its subscribers
one listing for CARRIER business customers per hunting group in one appropriate
heading in BAPCO’s appropriate local classified directory as published periodically by
BAPCO. Such listings shall be published according to BAPCO’s generaily applicable
publishing policies and standards.

(f) BAPCO agrees to solicit, accept and publish directory advertising from ‘
business subscribers for CARRIER in communities for which BAPCO publishes
classified Directories in the same manner and upon substantially the same terms as it
solicits, accepts and publishes advertising from advertisers who are not CARRIER
subscribers.

4. PUBLISHING POLICIES. BAPCO shail maintain full authonty over its
publishing schedules, policies, standards, and practices and over the scope and publishing
schedules of its Directories.

5. LIABILITY AND INDEMNITY.

(a) BAPCO’s liability to CARRIER for any errors or omissions in directories
or for any default otherwise arising hereunder shall be limited to One Dollar ($1) for
errors or omissions in any subscriber listing in any directory published by BAPCO.

(b} Each party agrees to defend, indemnify and hold harmless the other from
all damages, claims, suits, losses or expenses, including without limitation costs and
attorneys fees, to the extent of such party’s relative fault, arising-out of or resulting from
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability
and that of BAPCO by contract with CARRIER’s subscribers or by tariff to no more than

-2- . e
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the cost of service for any errors or omissions in any listings published hereunder for
CARRIER subscribers. Each party shall notify in writing the other promptly of any
claimed error or omission affecting this paragraph and of any claim or suit arising
hereunder or relating to this Agreement and shall provide reasonable and timely
cooperation in its resolution of the same. Without waiver of any rights hereunder, the
indemnified party may at its expense undertake its own defense in any such claim or suit.

6. TERM. This Agreement shall be effective on the date of the last signature hereto
for a term of two (2) years and shall relate to Directories published by BAPCO during
such period. Thereafter, it shall continue in effect unless terminated by either party upon
sixty days prior written notice.

7. ASSIGNMENT. This Agreement shail be binding upon any successors or assigns
of the parties during its Term.

3. RELATIONSHIP OF THE PARTIES. This Agreement does not create any joint
venture, partnership or employment relationship between the parties or their employees,
and the relationship between the parties shail be that of an independent contractor. There
shall be no intended third party beneficiaries to this Agreement.

2. NONDISCLOSURE.

(a) During the term of this Agreement it may be necessary for the parties to
provide each other with certain information (“Information™) considered to be private or
proprietary. The recipient shall protect such Information from distribution, disclosure or
dissemination to anyone except its employees or contractors with a need to know such
Information in conjunction herewith, except as otherwise authorized in writing. All such
Information shall be in writing or other tangible form and clearly marked with a
confidential or proprietary legend. Information conveyed orally shall be designated as
proprietary or confidential at the time or such oral conveyance and shall be reduced to
writing within forty-five (45) days.

(b) The parties will not have an obligation to protect any portion of
Information which: (1) is made publicly available lawfully by a nonparty to this
Agreement; (2) is lawfully obtained from any source other than the providing party; (3)
is previously known without an obligation to keep it confidential; (4) is released by the
providing party in writing; or (5) commencing two (2) years after the termination date of
this Agreement if such Information is not a trade secret under applicable law.

(c) Each party will make copies of the Information only as necessary for its
use under the terms hereof, and each such copy will be marked with the same proprietary
notices as appear on the originals. Each party agrees to use the Information solely in
support of this Agreement and for no other purpose.

10. FORCE MAJEURE. Neither party shall be responsible to the other for any delay
or failure to perform hereunder to the extent caused by fire, flood, explosion, war, strike,

3- QCTTED
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riot, embargo, governmental requirements, civic or military authority, act of God, or other
similar cause beyond its reasonable control. Each party shall use best efforts to notify the

other promptly of any such delay or failure and shall provide reasonable cooperation to
ameliorate the effects thereof.

11. PUBLICITY. Neither party shall disclose the terms of this Agreement nor use the
trade names or trademarks of the other without the prior express written consent of the
other.

12 REPRESENTATIVES AND NOTICES.

(a) Each party shall name one or more representatives for contacts between
the parties which shalil be authorized to act on its behalf. Such representatives may be
changed from time to time upon written notice to the other party.

(b) Notices required by law or under this Agreement shall be given in writing
by hand delivery, certified or registered mail, or by facsimile followed by certified or
registered mail, addressed to the named representatives of the parties with copies to:

{f to BAPCO:
Director-LEC/BST Interface
BellSouth Advertising & Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

With Copy to:
Associate General Counsel :
BellSouth Advertising & Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

Ifto CARRIER:

13.  MISCELLANEOUS. This Agreement represents the entire Agreement between
the parties with respect to the subject matter hereof and supersedes any previous oral or

QCTTEL
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written communications, representations, understandings, or agreements with respect
thereto. It may be executed in counterparts, each of which shall be deemed an original.
All prior and contemporaneous written or oral agreements, representations, warranties,
statements, negotiations, and /or understandings by and between the parties, whether
express or implied, are superseded, and there are no representations or warranties, either
oral or written, express or implied, not herein contained. This Agreement shail be
governed by the laws of the state of Georgia.

IN WITNESS WHEREOF, the parties have executed this Agreement by their duly
authorized representatives in one or more counterparts, each of which shall constitute an
original, on the dates set forth below.

BELLSOUTH ADVERTISING & CARRIER:
PUBLISHING CORPORATION
By: By:
Title: Title:
Date: Date:
-5- Qe
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EXHIBIT A

. CARRIER Listing Information, Format, Schedule for Provision

° CARRIER Delivery Information, Format, Schedule for Provision
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Attachment C-2

Unbundled Products and Services and New Services
V ama
Service: Access to Numbers
Description: For that period of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BellSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services,
State(s): Al
Rates: No Charge
May 29, 1996
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Attachment C-3

Unbundled Products and Services and New Services

Service: Access to 911 Service

Description: Provides a universal, easy-to-remember number which is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BeliSouth at the Switched Dedicated Transport rates set forth in
Section ES of BellSouth Telecommunication's Inc¢.'s Intrastate Access
Service Tariffs.

State(s): All

Rates: Will be billed to appropriate municipality.

eCTreT
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Attachment C-4

Unbundled Products and Services and New Services

Service: 800 Database

Description: Provides for utilization of the BellSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service is provided using a common nationwide 800
Database. The BellSouth network components utilized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number information to BeliSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local

or regional STP for obtaining 800 database routing information from
BeliSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations interconnected in
Birmingham, AL and Atlanta, GA with BellSouth’s local or regional STP.

State(s): All
Rates, Terms and Conditions:
In all states, the 800 Database rates, terms and conditions will be

applied as set forth in Sections E2, E5, E6 and E13 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.

May 29, 1996




Attachment C-5

Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description: The LIDB Storage Agreement provides the terms and
conditions for inclusion in BeliSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies' resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies' on behalf of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and
Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed in Attachment C-6 following.

- State(s): All

Rates: No Charge

QCTTI
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES OR
SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effective as of , 1996, is entered into by and

between BellSouth Telecommunications, Inc. (“BST™), a Georgia corporation, and

, (“Local Exchange Company’).

WHEREAS, in consideration of the mutual covenants, agreements and obligations set
forth below, the parties hereby agree as follows:
L SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST’s Line
Information Data Base (LIDB) of billing number information associated with BST exchange
lines used for Local Exchange Company’s resale of local exchange service or Service Provider
Number Portability (SPNP) arrangements requested by Local Exchange Company on behalf of
Local Exchange Company’s end user. BST will store in its data base the relevant billing number
information, and BST will provide responses to on-line, call-by-call queries to this information
for purposes specified below.

LIDB is accessed for:

¢ Billed Number Screening

® Calling Card Validation for Calling Cards issued by BellSouth
® Fraud Control

ecTro3
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1L DEFINITIONS

2.01. Billing number - a number used by BST for the purpose of identifying an account liable
for charges. This number may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP arrangement.

2.03  Special billing number - a ten digit number that identifies a billing account established by
BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card number - a billing number plus PIN number assigned by BST.

2.05 PIN number - a four digit security code assigned by BST which is added to a billing
number to compose a fourteen digit calling card number.

2.06. Toll billing exception indicator ~ associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third aumber calls or both, by the Local
Exchange Company.

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing
exception indicator is present for a particular billing number.

2.08. Calling Card Validation - refers to the activity of determining whether a particular cailing
card number exists as stated or otherwise provided by a caller.

2.09. Billing number information - information about billing number or Calling Card number
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange

Company.
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. RESPONSIBILITIES OF PARTIES

3.01. BST will include billing number information associated with resold exchange lines or
SPNP arrangements in its LIDB. The Local Exchange Company will request any toll billing
exceptions via the Local Service Request (LSR) form used to order resold exchange lines, or the
SPNP service request form used to order SPNP arrangements.

3.02.  Under normal operating conditions, BST shall include the billing number information in
its LIDB upon completion of the service order establishing either the resold local exchange
service or the SPNP arrangement, provided that BST shall not be heid responsible for any delay
or failure in performance to the extent such delay or failure is caused by circumstances or
conditions beyond BST’s reasonable control. BST will store in its LIDB an unlimited volume of
the working telephone numbers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issue line-
based calling cards in the name of Local Exchange Company’s individual end users. In the event
that Local Exchange Company wants to include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.

3.03. BST will provide responses to on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized to use the billing number information to perform the following

functions for authorized users on an on-line basis:
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(a)  Validate a 14 digit Calling Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a
security code assigned by BST.

{(b) Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.
3.05. BST will provide seven days per week, 24-hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card
Fraud detection according to domestic or international calls in order to assist the pinpointing of
possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third number and
collect calls made to numbers in BST's LIDB, provided such information is included in the
LIDB query, and establishing Account Specific Thresholds, at BST"s sole discretion, when
necessary. Local Exchange Company understands and agrees BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST’s data for BST's end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST’s
administration of the LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time. “
3.06. Local Exchange Company understands that BST currently has in effect numerous billing
and collection agreements with various interexchange carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST’s LIDB to determine whether to accept various billing options from end users.

Additionally, Local Exchange Company understands that presently BST has no method to
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differentiate between BST’s own billing and line data in the LIDB and such data which it
includes in the LIDB on Local Exchange Company’s behalf pursuant to this Agreement.
Therefore, until such time as BST can and does implement in its LIDB and its supporting
systems the means to differentiate Local Exchange Company’s data from BST’s data and the
parties to this Agreement execute appropriate amendments hereto, the following terms and
conditions shall apply:

(a) The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company's'
bill from BST and agrees that it shall pay all such charges. Charges for which Locai Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

(b)  Charges for such services shall appear on a separate BST bill page identified with
the name of the entity for which BST is billing the charge.

(¢)  Local Exchange Company shall have the responsibility to render a billing
statement to its end users for these charges, but Local Exchange Company’s obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not to collect from Local Exchange Company’s end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth \‘will not

issue adjustments for charges billed on behaif of an entity to Local Exchange Company. It shall
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be the responsibility of the Local Exchange Company and the other entity to negotiate and
arrange for any appropriate adjustments, |
IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing
number information provided pursuant to this Agreement shall be used for no purposes other
than those set forth in this Agreement.
V. TERMS

This Agreement will be effective as of , 1996, and will

continue in effect for one year, and thereafter may be continued until terminated by either party
upon thirty (30) days written notice to the other party.
VI. FEES FOR SERVICE AND TAXES
6.01. The Local Exchange Company will not be charged a fee for storage services provided by
BST to the Local Exchange Company, as described in Section I of this Agreement.
6.02. Sales, use and all other taxes (excluding taxes on BST’s income) determine by BSTor .
any taxi’ng authority to be due to any federal, state or local taxing jurisdiction with respect to the
provision'of the service set forth herein will be paid by the Local Exchange Company. The
Local Exchange Company shail have the right to have BST contest with the imposing
jurisdiction, at the Local Exchange Company’s expense, any such taxes that the Local Exchange
Company deems are improperly levied.
VII. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of
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negligence or willful misconduct by the indemnifying party or its agents or contractors in
connection with the indemnifying party’s provision of services, provided, however, that any
indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or
omissions in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement. The indemnifying party under this Section agrees to defend any suit
brought against the other party for any such loss, cost, claim, injury or liability. The indemnified
party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or
demands for which the other party is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demam"l_
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonably failed to assume such defense.
VIII. LIMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other party arising from this

Agreement or the services performed or not performed hereunder, regardless of the cause of such

loss or damage.




IX. MISCELLANEQUS

9.01. Itis understood and agreed to by the partics that BST may provide similar services to

other companies.

9.02. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state |
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requirement and either party’s obligation to perform
shall be subject to all such requirements. |

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion, _
press releases, and other publicity matters relating to this Agreement wherein BST’s corporate or
trade names, logos, trademarks or service marks or those of BST’s affiliated companies are
mentioned or language from which the connection of said names or trademarks therewith may be
inferred or implied; and the Local Exchange Company further agrees not to publish or use
advertising, sales promotions, press releases, or publicity matters without BST's prior written
approval.

9.04. This Agreement constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or contracts, oral or written representations,
statements, negotiations, understandings, proposals and undertakings with respect to the subject

matter hereof.
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9.05. Except as expressly provided in this Agreement, if any part of this Agreement is heid or
construed to be invalid or unenforceable, the validity of any other Section of this Agreement
shall remain in full force and effect to the extent permissible or appropriate in furtherance of the

intent of this Agreement,

9.06. Neither party shall be held liable for any delay or failure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence, such as acts .
of God, acts of civil or military authority, government regulations, embargoes, epidemics, war,
terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, strikes,
power blackouts, volcanic action, other major environmental disturbances, unusually severe
weather conditions, inability to secure products or services of other persons or transportation
facilities, or acts or omissions of transportation common carriers.

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of

Georgia, and the construction, interpretation and performance of this Agreement and all

transactions hereunder shall be governed by the domestic law of such State.
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IN WITNESS WHEREQF, the parties have caused this Agreement to be executed by
their fully authorized officers.

BELLSOUTH TELECOMMUNICATIONS, INC.

By:
Title:
Date:
Address:

THE LOCAL EXCHANGE COMPANY

By:
Title:
Date:
Address:

L2 MO
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Attachment C-6

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in BellSouth's LIDB data base.
See below for additional information.

State(s): All

Rate Elements

Description

Monthly

Non-
Recurring

|LIDB Common Transport

LIDB Validation

{Originating Point Code
Establishment or Change

CCS7 Signaling Connections

Provides for transport of the customer's query from

the LIDB Location (RSTP) to the data base (SCP).

This charge will apply each time the customer requests
and receives validation of a BellSouth calling card or
requests and receives the status of a billed number
associated with a LEC line stored in the BellSouth LIDB.

Provides for query of data resident in BellSouth's LIDB.
This rate will apply each time a customer requests and
receives validation of LEC calling card or requests and
receives the status of a billed number associated with
a LEC line stored in BellSouth's LIDB.

As set forth in Attachment C-5 {LIDB Storage Agreement),
preceding, each time an ALEC data is used, BeliSouth will
compensate that ALEC at a rate of 40% of BellSouth's LID
Validation rate per query.

Provides for the establishment or ¢change of a
customer requested Originating Point Code. This
charge will apply each time the customer establishes or
changes a point code destination identifying one of his
locations or a {ocation of one of his end users.

Rates, terms and conditions for CCS7 Signaling
Connections are as set forth in Section E6.8 of
BellSouth Telecommunication's inc.'s Intrastate Access
Services Tariff,

$0.00030

$0.03800

$91.00

May 29, 1996
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Attachment C-7

Unbundled Producfs and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's
Signaling System 7 network for both call setup and non-call
setup purposes.

State(s): All

Monthly | Recurring | Non- Applied
Rate Elements Rate Rate Recurring Per
|CCS7 Signaling Connection $155.00 - $510.00 | 56 Kpbs facility
- Provides a two-way digital 56 Kbps dedicated
facifity connecting a customer's signaling
point of interface in a LATA 1o a BellSouth STP.
Each customer's connection requires either a pair
or a quad of signaling connections.
[CCS7 Signaling Termination $355.00 - - STP Port
- Provides a customer dedicated point of interface
at the BeliSouth STP for each of the customer's
SS7 connections,
CCST7 Signaling Usage® - $0.000023 - Call Set Up Msg.
- Refers to the messages traversing the BeilSouth -~ $0.000050 - TCAP Msg.
signaling network for call set-up and non call set-up
pUrposes.
CCS7 Signaling Usage Surrogate* $395.00 - -~ 56 Kpbs facility
*Where signaling usage measurement and billing capability exists, CCS7 Signaling Usage wiil be billed on a per message basis.
Where measurement capability does not exist, CCS7 Signaling Usage Surrogate will be billed on a per 56 Kbps facility basis.

QCTTID
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Attachment C-8

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of aiternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized call

branding; dialing instructions; and other operator assistance

the customer may desire.

Monthly
Rate Elements State(s) | Recurring | Applied Per
Operator Provided Call Handling All $1.17 | Per Work Minute
Lall Completion Access Termination Charge Alabama $0.06| Per Call Attempt
This charge will be applicable per call atternpt Florida $0.06| Per Call Attempt
and is in addition to the Operator Provided Georgia $0.06| Per Call Attempt
Call Handling charge fisted above, Kentucky $0.06| Per Call Attempt
Louisiana $0.06| Per Call Attempt
Mississippi $0.06| Per Call Attempt
N.Carolina $0.08| Per Call Attempt
S.Carclina $0.08| Per Call Attempt
Tennessee $0.12| Per Call Attempt
Fully Automated Call Handling All $0.15| Per Attempt
Operator Services Transport
Operator Services transport rates, terms and conditions are as gef forth in E6 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariff.

May 29, 1996
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Attachment C-9

Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: See below

Directory Assistance
Service Call

JDirectory Transport

|Directory Assistance
Interconnection

Directory Assistance
Database Service

lDlrect Access to DA Service

A separate dedicated intercept trunk facility to the Number Services
switch for intercept calls is required. Standard trunk signaling is
used to send the intarcepted number to the Number Services switch
and a database hook-up is performed to retrieve the referral number.
The referral number is provided to the calling party by a mechanized
audio announcement. The subscribing Access customer must
provide the updates to the intercept database to support the service.

Rates, terms and conditions will be applied as set forth in E9.1.7 for
Georgia and as set forth in E2.5.3 for AL,FL KY,LAMS NC,SC TN of

Rates, terms and conditions will be applied as set forth in £9.1.7 for
Georgia and as set forth in ES.5.3 for AL, FL KY, LA MS ,NC,SC, TN of

Rates, terms and conditions will be applied as set forth in £9.1.7 for
Georgia and as set forth in E9.5.3 for AL ,FL KY,LAMS NC SC,TN of

Rates, terms and conditions will be applied as set forth in A38.1 of

BellSouth Telecommunication's inc.'s Intrastate Access Service Tariff.

BellSouth Telecommunication's Inc.'s Intrastate Access Service Tariff.

BellSouth Telecornmunication's In¢.'s Intrastate Access Service Tariff.

BellSouth Telecommunication's Inc.'s General Subscriber Service Tariff.

Rates, terms and conditions will be applied as set forth in Section 9.3 of
BeliSouth Telecommunication’s, Inc.'s Interstate Access Service Tariff F.C.C. No.1.

Monthly
Rate Elements L Description . State(s) Rate
Eirectory Assistance Cail Optional service pravided to an Access subscriber of BellSouth's All $0.25
Compietion Access Service |DA Access Service. {per call atternpt)
Given a listed telephone number at the request of an Access
subscriber's end user, BellSouth will provide or attempt to provide
from the DA Operator System, call completion to the number
requested.
All local and intralata call completion attempts are routed over an
intertoll trunk facility directly to the terminating end office that serves
the designated number. An Autornatic Message Account (AMA)
record that includes conversation time, originating, terminating, and
billing number details is made for each call completion attempt. This
irecord is in addition to the record made for the DA transaction.
ICali Completion Access This charge will be applicable per call attempt and is in Alabama $0.06
Termlnation Charge addition to the DACC Access Service charge listed above. Florida $0.06
Georgia $0.06
Kentucky +$0.06
Louisiana $0.06
Mississippi $0.06
N.Carolina $0.08
S.Carolina $0.08
Tennessee $0.12
Number Services Intercept Number Services Intercept Access refers calls from disconnected All $0.30
Access Service numbers to the proper number or numbers. (per intercept

query)

-

May 29, 1996
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Attachment C-10

Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth
Telecommunication's, Inc.'s Intrastate Access
Service Tariff.

May 29, 1996




Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All

May 29, 1996

Rate Elements Description Monthly
Message Distribution Message Distribution is routing determination and subsequent $0.004
delivery of message data from one company to another. Also
included is the interface function with CMDS, where appropriate.
This charge is applied on a per message basis.
Data Transmission This charge is applied on a per message basis. $0.001
QCT Al




Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All
) Billing and Collections Applied
Rate Elements Fee Retained by Billing Co. Per
NSPRS - intrastate FI. and NC $0.066 i message
NSPRS - intrastate all other BellSouth states $0.05| message
INSPRS - CATS $0.05| message
NSPRS - non-conterminous $0.16| message

May 29, 1996
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SECTION 1.

| Attachment O
Contract Provisions for RAO Hosting and NSPRS

SCOPE OF AGREEMENT

1.01 This Agreement shail apply to the services of Revenue Accounting
Office (BAO) Hosting and the Non-Sent Paid Report System (NSPRS)
as provided by BeilSouth to the ALEC. The terms and conditions for the

provisions of thess services are outlined in the Exhibits to this
Agreement.

-—-....-

SECTICN 2. DEFINITIONS

201 A

Centralized Message Distribution Systam is the BellCore
administered national system, based in Kansas City, Missouri,
used to exchange Exchange Message Record (EMR) formatted
data among host companies.

compensation is the amount of money due from BeilSouth to
the ALEC or from the ALEC to BellSouth for services and/or
facilities provided under this Agreement.

Exchange Message Record is the nationaily administered
standard format for the exchange of data among Exchange
Carriers within the telecommunications industry.

\ntercompany Settlements (ICS) is the revenue associated
with charges billed by a company other than the company in
whose service area such charges were incurred. ICSona
national level includes third number and credit card calls.
1CS within the BellSouth region includes third number, credit
card and coliect calls.

Message Distribution is routing determination and subsequent
delivery of message data from one company to ancther. Also
included is the interface function with CMDS, where appropriate.

Non-Sant Paid Regort System (NSPRS) is the system that
calculates ICS amounts due from one company to another in the
state of Florida.
QCTor—
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exchang . pany/aitemnate local exchange company that has
been assigned a unique RAO code. Message data exchanged
amaong RAQ status companies is grouped (i.e. packed)
according to FronvTo/Bill RAQ combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 RAO Hosting and NSPRS services provided to the ALEC by BeilSouth
will be in accordance with the methods and practices reguiarly adopted
and applied by BeliSouth to its own cperations during the term of
this Agreement, including such revisions as may be made from time
to time by BellSouth.

3.02 The ALEC shail fumish all relavant information required by BeilSouth
for the provision of RAQ Hosting and NSPRS.
SECTION 4. COMPENSATION ARRANGEMENTS
4.01 Applicable compensation amounts will be billed by BeliSouth to the
ALEC on a monthly basis in arrears. Amounts due from one party
to the other (exciuding adjustments) are payabie within thirty (3Q)
days of receipt of the billing statement.
SECTIONS. ASSOQCIATED EXHISITS
5.01 Listed below are the exhibits associated with this Agreement.
Exhibit A Mesasage Distribution Service (RAQ Haosting)
Exhibt B Intercompany Settlements (NSPRS)
5.02 From time to time by written agreement of the parties, new Exhibits

may be substituted for the attached Exhibits, superseding and
canceling the Exhibits then in effect.




~ SECTIONS. TERM OF AGREEMENT

8.01 This agreement is effective and will continue in force
until terminated, with or without cause, by thirty (30) days prior notice
in writing from either party to the other. This Agreement may be
amended from time to time upon written agreement of the parties.

Executed this day of , 1968,
WITNESS: THE ALEC
(title)
WITNESS: BELLSOUTH TELECOMMUNICATIONS.INC
(tile)




Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhit)ﬁ Specifies the terms and conditions, including compensation,
under which BellSouth shall provide message distribution service to

the ALEC. As described herein, message distribution servics inciudes
the following:

1) Message Forwarding to intraregion LEC/ALEC - function of
receiving an ALEC message and forwarding the message to
another LEC/ALEC in the BeliSouth region.

2) Message Forwarding to CMDS - function of receiving an ALEC
message and forwarding that message on to CMDS.

3) Message Forwarding from CMDS - function of recsiving a message
from CMDS and forwarding that message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

An ALEC that is CMDS hosted by BellSouth must have its own unique
RAQ code. Requests for establishment of RAQ status where BeliSouth
is the selected CMDS interfacing host, require written notification from
the ALEC to BeliSouth at ieast six (8) weeks prior to the proposed
effective date. The proposed effective date will be mutuaily agreed
upon between the parties with consideration given to time nacessary

for the compietion of required BeilCore functions. BeilSouth will

request the assignment of an RAQ code from its connecting contractor,
currently BellCore, on behalf of the ALEC and will coordinate .
all associated conversion activities.

BeilSouth will receive messages from the ALEC that are to be
procassed by BellSouth, another LEC/ALEC in the BeilSouth region
or a LEC outside the BeilSouth region.

BellSouth will patform invoice sequence checking, standard EMR
format editing, and balancing of message data with the EMR trailer
racord counts on all data received from the ALEC.

All data received from the ALEC that is to be processed or billed by

another LEC/ALEC within the BeilSouth region will be distributed to

that LEC/ALEC in accordance with the agreement(s) which may be in

affect between BeliSouth and the involved LEC/ALEC. QCT4IT




2.08

2.08

2.07

2.08

2.09

2.10

2.11

All data received from the ALEC that is to be piaced on the CB.ADS
petwotkfnt dlstripuﬂon outside the BellSouth region wiil be handled
in accordance with the agreement(s) which may be in effect between
BellSouth and its connecting contractor (cumrently BeliCore).

Beil§outh will receive messages from the CMDS network that are
destined to be processed by the ALEC and will forward them to the
ALEC on a daily basis.

Transmission of message data between BellSouth and the ALEC wiil
be via electronic data transmission.

All messages and related data exchanged between BeliSouth and the
ALEC will be formatted in accordance with accepted indusiry standards
for EMR formatted records and packed between appropriate EMR
header and trailer records, also in accordance with accepted

industry standards.

The ALEC will ensure that the recorded message detail necessary
to recreats files provided to BeliSouth will be maintained for back-up
purposes for a pericd of three (3) calendar months beyond the
related message dates.

Should it become necassary for the ALEC to send data to BeliSouth
more than sixty (80) days past the message date(s), that ALEC will
notify BeliSouth in advance of the transmission of the data. if there
will be impacts outside the BeilSouth region, BellSauth will work with
its connecting contractor and the ALEC to notify ail affected parties.

in the event that data to be exchanged between the two parties shouid
become ost or destroyed, both parties will work together to determine
the source of the problem. Once the cause of the probiem has been
jointly determined and the responsibie party (BeliSouth or the ALEC)
identifled and agreed to, the company responsible for creating the data
(BellSouth or the ALEC) will make every effort to have the affected
data restored and retransmitted. If the data cannot be retrieved, the
responsible party will be liable to the other party for any resuiting

lost revenue. Lost revenue may be a combination of revenues that
could not be billed to the end users and associated access revenues.
Both parties will work together to estimate the revenue amount based
upon historical data through a method mutually agreed upon. The
resulting estimated revenue loss will be paid by the responsible

party to the cther party within three (3) calendar months of the date

of problem resolution, or as mutually agreed upon by the parties.

rd
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2.12 ShouummbodmctedbymeEMRfeﬂnttedhmw

2.13

2.14

BeiiSouth on data received from the ALEC, the entire pack containi
the‘aﬂhcud data will not be procsssed by BeliSouth. ggllsouth wiam
notify the ALEC of the error condition. The ALEC will correct the
error(s) and will resend the entire pack to BellSouth for processing.

in the event that an out-of-sequence condition occurs on subsequent
packs, the ALEC will resend these packs to BeliSouth after the pack
containing the error has been successfully reprocessed by BeliSouth.

In association with message distribution service, BeliSouth will provide
the ALEC with associated intercompany settiements reports (national
and regional) as appropriate.

In no case shail either party be liabie to the cther for any direct or
consequential damages incurred as a resuit of the obligations set out
in this agreement.

- SECTION 3. COMPENSATION

3.01

For message distribution service provided by BellSouth for the
ALEC, BeliSouth shall receive the following as compensation:

Rate Per Message $0.C04

3.02 For data transmission associated with message distribution service,

BeilSouth shall recsive the following as compensation:

Rate Per Message $0.001

0CTALD



3.03 Oata circuits (private line or dial-up) will be required between SellSouth

3.04

and the ALEC for the purpose of data transmission. Where a dedicated
line ie required, tha ALEC will be responsible for ordering the circuit,
overseeing its instailation and coordinating the instafiation with
BellSoutly. The ALEC will also be rasponsible for any charges
associated with this line. Equipment required on the BellSouth end
to attach the line to the mainframe computer and to transmit
succassfully ongoing will be negotiated on a case by case basis.
Where a dial-up facility is required, dial circuits will be installed in

the BellSouth data canter by BellSouth and the associated charges
assessed to the ALEC. Additionally, all message tall charges
associated with the use of the dial circuit by the ALEC will be the
responsibility of the ALEC. Associated equipment on the BeliSouth
end, including 8 modem, will be negotiated on a case by case basis
between the parties.

All equipment, including modems and software, that is required on the
ALEC end for the purpose of data transmission will be the responsibility
of the ALEC.

.--n;gl_(_I . ]
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Exhibit 8

SECTION 1. SCOPE OF EXHIBIT

1.01 This Exhib# Specifies the tarms and conditions, including
compensation, under which BellSouth and the ALEC will compensate
each other for intercompany Settiements (iICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 BeilSouth will remit to the ALEC the revenue, iess a billing charge,

for IntralLATA ICS messages, Locai ICS messages, and charges for
other services when related messages and/or sarvices are provided
by the ALEC and billed to:

2.02

1)
2)

3)

4)

a BeliSouth customer,

another company within the BeiiSouth region (excluding Florida)
associated with the exchange of message data with BellSouth
(excluding ClID and 881 messages),

another company within the conterminous United States that
utilizes CMDS directly or indirectly and setties with BellSouth
directly or indirectly through the Credit Card and Third Number
Settisment System (CATS) adminietered by BeliCore,

ancther company utilizing the non-conterminous RAQ codes
associated with AT&T's Transport and Tracking Intercompany
System settiements with BealiSouth.

These other sarvices include, but are not limited to:

1)

2

3)

Maritime Mobile Radictelephone Services radio link charges
as set forth in the FCC's Maritime Mobile Radioteiephone
Services tarift.

Aviation Radiotelephone Service radio link charges as set
forth in the FCC's Aviation Radiotelephone Service tarifY.

Public Land Mobile Radictelephone Transient-Unit Non-Tol
Service changes as approved by the authorized state regulatory —a
commission (or municipal regulatory authority). QC ¢l



4) Non-Toll Service Charges billed to a cailing card o to a third
number as filed with and approved by the authorized state
reguiatory commission (or municipal regulatory authority).

§)  Directory Assistance Call Charges to a calling card or to a

third number as approved by the authorized regulatory
commission,

2.03 The ALEC will bill, collect and remit to BeliSauth the charges for
intralLATA and/or iocal ICS messages and other services as
described above where such messages and/or services are
provided by:

1 BellSouth,

2) ancther company within the BellSouth region (excluding Florida)
associated with the exchange of message data with BeliSouth
{excluding CliD and 891 messages),

3) another company within the conterminous United States that
utilizes CMDS directly or indiractly and setties with BellSouth
directly or indirectly through the Credit Card and Third Number
Settlement System (CATS).

2.04 For ICS revenues invoiving the ALEC and other non-BeliSouth
LECS/ALECs within the state, BeliSouth will provide the ALEC with
monthly reports summarizing the ICS revenues for messages that
originated with the ALEC and weras billed by each of the other Florida
LECS/ALECs and those messages that originated with each of the
other Florida LECS/ALECs and were billed by the ALEC.




SECTION 3. COMPENSATION

3.01 The following compensation shall be retained by the billing com fo
i h
billing of ICS messages and services: ng company for the

Rate Per message

1) Calls originated and biiled in Florida $0.0666
or originated and billed in North Carolina

Calls originated in any of the states within $0.05
BellSouth region and billed in that same state

2) Calls originated in a state within BellSouth's $0.05
region and billed in ancother state or ariginated
in another state and billed in a state within
BeiiSouth's region

3) Calls originated in a state within BeliSouth’s $0.16

region and billed outside the conterminous
United States

-
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Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BellSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication's Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,
and repair this equipment.”

State(s): All

Rates, Terms and Conditions: To be negotiated

May 29, 1996
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Attachment C-14

Unbundled Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

e I
OC._ 3
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Attachment C-15

Unbundied Products and Services and New Services

Service: Unbundled Exchange Access Loop

Description: Provides the connection from the serving central office to a subscriber's premises and is
is rated on a distance sensitive basis. It is engineered to meet the same parameters
as a residence or business exchange access line.
Information relative to multiplexing of the Unbundled Exchange Access Loop
is described in Attachment C-16 following.
State(s}: Alabama — Florida Georgia —
Monthly [Nonrecurring Charges Monthly  |Nonrecurring Charges Monthiy Nonrecurring Charges
Rate Elements First Add'l Firgt Add' First Add't
Unbundled Exchange
IAccess Loop $25.00 $68.00 $24.00 $21.15 $71.00 $25.00 $25.00 $71.00 $25.00
iUnbundled Exchange
loC
- Fixed $30.00 $97.00 N/A $28.50 $87.00 N/A $32.00 $105.00 N/A
- 1-8 Miles $2.05 N/A N/A $1.65 N/A N/A $2.05 N/A N/A
- 9~ 25 Miles $2.00 N/A N/A $1.60 N/A N/A $2.00 N/A N/A
- Over 25 Miles $1.95 N/A N/A $1.55 N/A N/A $185 N/A N/A
State(s): Kentucky Louisiana Mississippi
Monthly  |NonrecurTing Charges Monthly  |[Nonrecurring Charges Menthly  |Nonrecurring Charges
Rate Elements First Add'l First Add't First Add’|
Unbundied Exchange
Access Loop $25.00 $68.00 $24.00 $18.50 $73.00 $26.00 $25.00 $69.00 $24.00
Unbundied Exchange
[Access [OC
- Fixed $30.00 $93.00 N/A $30.00 $100.00 N/A $30.00 $96.00
- 1-8Mlles $2.05 N/A N/A $2.05 N/A N/A $2.05 N/A N/A
- 9- 25 Miles $2.00 N/A NIA $2.00 N/A N/A $2.00 N/A N/A
- Over 25 Miles $1.95 N/A N/A $1.95 N/A N/A $1.95 N/A N/A
State(s): N.Carolina S.Carolina . Tennessee
Monthly Nonrecurring Charges ‘Monthly INonrecurring Charges qMonthly Nonrecurring Charges
Rate Elements First Add'l First Add'{ First Add'|
Unbundled Exchange
JAccess Loop $30.03 $70.00 $25.00 $25.00 $69.00 $23.00 $25.00 $69.00 $23.00
Unbundled Exchange '
jAccess [OC
- Fixed $11.85 $71.87 N/A $50.00 $97.00 N/A $30.00 $96.00 N/A
- 1-8 Miles $2.15 N/A N/A $2.05 N/A N/A $2.05 N/A N/A
- 9-25 Mites $2.15 N/A N/A $2.00 NA N/A $2.00 N/A N/A
« Over 25 Miles $2.15 N/A N/A $1.95 N/A N/A $1.95 N/A N/A
ot
GC .
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Attachment C-16

Unbundied Products and Services and New Services

Service: Channelization System for Unbundled Exchange Access Loops

Description: This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 voice grade loops to DS1 level for
connection with the ALEC's point of interface. The multiplexing can be done
on a concentrated basis (delivers at 2 DS1 level to customer premise) or
on a non-concentrated basis (delivers at 4 DS1 level to customer premise) at the
option of the customer.

In addition to the following rates elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication’s, Inc.'s Intrastate Access Service Tariff for
non-coliocated ALECs.
State(s) Alabama Florida Georgia
Monthly |Nonrecurring Charge Monthly lNonrecurring Charge Monthly Nonrecurring Charge
Rate Elements Rate First Add1 Rate First Add1 Rate First Add1

Unbundied Loop

Channelization System .

(DS1 to VG), Per System $575.00 $525.00 N/A $555.00 $490.00 N/A $555.00 $490.00 NIA

Central Office Channel

Interface (circuit specific o

plug-in equipment), 4

L1 per circuit $1.70 $8.00 $8.00 $1.70 $7.00 $7.00 $1.70 $7.00 $7.00

State{s) Kentucky Loulsiana Mississippl

Monthly tNontecurring Charge Monthly [Nonrecurring Charge Monthly Nonrecurring Charge
Rate Elements Rate Flrst Add'l Rate First Add’l Rate First Add"

Unbundled Loop

Channelization System

(DS1 to VG), Per System $540.00 $495.00 N/A $530.00 $510.00 N/A $560.00 $450.00 N/A

Central Office Channel

tnterface {circuit specific

plug-in equipment),

t_1 per circuit $1.60 $8.00 $8.00 $1.60 $8.00 $8.00 $1.70 $6.00 $600

State(s): N.Carolina S.Carolina Tennessee

Monthly |Nonrecurring Charge Monthly |Nonrecurritlg Charge Monthly |Nonrecurring Charge
Rate Elements Rate First Add'l Rate First Add1 Rate First Add'l

Unbundied Loop -

Channelization System

(DS1 1o VG), Per System $545.00 $475.00 N/A $520.00 $480.00 N/A $530.00 $520.00 NIA

Central Office Channel

interface {circuit specific

plug-in equipment),

1 per circuit $1.65 $7.00 $7.00 $1.60 $6.00 $6.00 $1.60 $8.00 $8.00
1 SR
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Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports

Description: An exchange port is the capability derived from the central office switch

hardware and software required to permit end users to transmit or receive
information over BellSouth's public switched network. It provides service
enabling and network features and functionality such as translations, a
telephone number, switching, announcements, supervision and touch-tone
capability.

In addition, a BellSouth provided port with outgoing network access also
provides access to other services such as operator services, fong distance
service, etc. It may also be combinded with other services available in
BellSouth's Intrastate Access Service Tariffs as technically feasible.

When an Unbundled Port is connected to BellSouth provided collocated
loops, cross-connection rate elements are required as set forth in Section
20 of BellSouth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.1.

Alabama Florida Georgia
Rate Elements Rate Per Rate Elements Rate Rate Elements Rate :
Monthly Maonthly Monthly
Residence Port $2.50 Residence Port $2.00 |Residence Port $2.28
Business Port $7.00 Business Port $4.50 |Business Port $4.60
PBX Trunk Port $7.00 PBX Trunk Port $7.50 |PBX Trunk Port $7.37
Rotary Service $2.00 Rotary Servica $2.00 |Rotary Service $2.77
Usage-Mileage Bands Usage-{STS) tUsage-(STS)
A (O miles) $0.02 |Init min. - init. min. $0.0275 | -setup per call $0.02
$0.01 |Add’l min. ~ add'l min. $0.0125 | - per minute or
B (1-10 milas) $0.04 |Initmin. fraction thereof $0.02
$0.02 |Add'l min.
C (11-16 miles) $0.08 |tnit.min.
$0.04 {Add'l min.
D (17-22 miles & existing LCA described
in A3.6 greater than 22 mi.) $0.10 {Init.rnin.
$0.07 [Add'l min.
E (23-30 miles) $0.10 (Init. min.
$0.10 [Add'l min.
|F (31-40 miles) $0.10 {Init. min.
$0.10 |AddY min.
G (Special Band)* $0.10 |init. min.
$0.10 |AddY min.
*In addition to the locat calling described in A3 of BellSouth's General Subscriber Service Tariff, if any wire center in
an exchange is located within 40 miles of any wire center in the originating exchange, local calling will be provided
from the entire originating exchange to the entire terminating exchange. The usage charges for Band G are
applicable for distances greater than 40 miles.
o Qe ol

May 29, 1996
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Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports (Cont'd)

Kentuck Louisiana — —
| Rate Elements Rate Per_ | Rate Elements Rate Per
y thly
Residence Port $3.50 Residence Port $2.50
Business Port $10.00 Business Port $7.00
PBX Trunk Port $10.00 PBX Trunk Port $7.00
Rotary Service $3.50 Rotary Service $3.50
Usage-Mileage Bands Usage-Mileage Bankis o
A {0 miles) $0.04 linit. Min. 0 (0 miles) !
$0.02 {Addt min. lAdd'l min
|8 (1-10 miles) $0.04 (Init.Min. A (1-10 miles) it.Min.
$0.02 |Add{ min. d" min
IC (Greater than 10 miles Limited LCA) $0.06 |init.Min. 18 (11-16 miles) in.
$0.04 |Add'l min. | min.
© (1-10 miles beyond Limited LCA) $0.04 [init.Min.  JC (17-22 miles) it.Mi
$0.02 |Addl min. Add'l min
{E (11-16 miles beyond Limited LCA) $0.06 {Init.Min. |D (23 - 30 miles Basic LCA and Intra it M
$0.04 [Add'l min.| Parish Expanded LCA) lAdd" min
F (17-22 miles beyond Limited LCA) $0.09 {Init.Min. [Add'1 min
$0.07 |Addl min.JE (Greater than 30 miles Basic LCA and it Mi
G {23-30 miles beyond Limited LCA) $0.09 |Init.Min. Intra Parish Expanded LCA)
$0.07 |Add't min.|F (23 - 30 miles Inter-Parish Expanded LCA) .
H (31-40 miles beyond Lirited LCA) $0.09 finit. Min. $0.10 jAdd’| min.
$0.07 |Add'l min.JG (31 - 40 milas Inter-Parish Expanded LCA) $0.14 init.Min.
| (Greater than 40 miles beyond $0.08 jlnit.Min. $0.14 JAdd’l min.
Limited LCA) $0.07 [Add’| min JG (Greater than 40 miles Inter-Parish) $0.14 {init. Min. .
$0.14 jAdd min.
Mississippi N.Carclina S.Carolina
e Elements Rates Per _[Rate Elements Rates JRate Elements Rates
Monthly {Monthly Monthly
Residence Port $375 Residence Port $2.00 |Residence Port $4.00
Business Port $7.50 Business Port $6.00 |Business Port $10.50
PBX Trunk Port $7.50 PBX Trunk Port $8.00 |PBX Trunk Port $10.50
Rotary Service $3.75 Rotary Service $1.50 |Rotary Service $3.00
jUsage - Mile Bands Usage - (STS) Usage - (STS)
A {0 miles) $0.02 [Init.min. |- Init.min. $0.05} - Basic Svc.Area $0.02
$0.01 |Add] min.{ - Add'l min. $0.02] - Expanded Svc.Area $0.12
B8 {1-10 miles) $0.04 |Init. min.
IC {11-16 miles, existing LCA desc- $0.02 [Add'l min.
ribed in A3.65 greater than 16 miles,
and calls to county seat greater $0.06 sinit.
than 16 miles) $0.04 JAdd'l min
D (17-30 miles) $0.09 (Init.min
$0.07 |Add't min
E (31-55 miles Biloxi LATA) $0.08 |Init.min
$0.07 [Add" min
F (31-55 miles Jackson LATA) $0.12 {Init.min,
30.10
G (56-85 miles Biloxi LATA) $0.18 |Init.min
$0.14 |Add'l min
Tennessee
memem Rates Per
onthly
Fosideﬂco Port $4.00
Business Port $10.00
PBX Trunk Port $10.00
Rotary Service $8.50
jUsage - Mile Bands
A (0-16 miles) $0.02 jmou
B (17-30 miles) $0.05 jmou
c >30 miles $0.10 lrou

May 28, 1996
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Attachment C-18

Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

May 29, 1996
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ATTACHMENT “D"
APPLICABLE DISCOUNTS
The telecommunications services available for purchase by AT&T for the

purposes of resale to AT&T end users shall be available at the following discount off of
the retail rate.

DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 11.6% 9.6%
KENTUCKY 10% 8%
LOUISIANA 11% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% 9%

Discounts will not apply to: Unbundled port service; nonrecurring charges, federal or
state subscriber line charges; inside wire maintenance plans; pass-through charges
(e.g. N11 end user charges); and taxes

QCTaln
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william J. (Jim) Carroll Roorm 4170

i i 1200 Peachtree St.. NE
P 1
iee reaer Attanta. GA 30309
404 810-7262
June 13, 1996
Via Hand Deliv ¢ Facsimil

Mr. W. Scott Schaefer

Vice President-Marketing
InterConnection Services

BellSouth Telecommunications, Inc.
675 W. Peachtree Street, NE

Room 4422

Atlanta, GA 30375

Dear Scott:

This responds to your letter of May 30, 1996 (received June 5, 1996}, in which you
state, for policy and technical reasons, that BellSouth will no longer pursue routing
operator, directory assistance and repair calls to AT&T’s platform.

From a policy perspective, your position ignores the intent of the Telecommunications
Act of 1996 (“the Act”) to offer new entrants a wide range of options and flexible
opportunities using interconnection, unbundled elements, and/or resale to enter into the
local market. Likewise, with respect to your offer to provide directory assistance
services but not as a network element, the Act forecloses existing local exchange
carriers from impeding entry by requiring new entrants to become a facilities-based
carrier before purchasing network elements.

As concerns your statement that BellSouth is technicaily “not able” to pursue routing,
we disagree. BellSouth’s position that it is not technically able to provide the services to
AT&T in the manner requested, (i.e., direct routing to AT&T platforms), appears to be
one of not wanting, rather than not being able, to provide direct routing. It can no
longer be seriously disputed that the technology is available today to direct route
operator and directory services to AT&T’s platforms. The operational challenges to
implement direct routing are that in some switch types there are capacity issues
associated with providing this capability. As we have discussed in our Executive Team
Meetings, these issues can usually be resolved with capacity augments or switch
upgrades and we have been discussing alternatives and options for handling those cases
where BellSouth’s existing switch is of a technology vintage that it would not warrant
capacity augmentation or feature upgrades. With the technology available and in
service today in BellSouth’s network, there are opportunities for BellSouth to move
forward with developing pians to provide direct routing to AT&T’s platforms.

002223




Mr. W. Scott Schaefer
Page Two
June 12, 1996

The position BetlSouth has taken in refusing to work toward implementing direct
routing prevents AT&T as service provider from branding its own directory and
operator services and assuring the quality level of services to AT&T’s end user
customers. AT&T is further disadvantaged because without direct routing to its
platform, AT&T rates can not be uniformly applied to its customers.

Given that AT&T has agreed to work with BellSouth to overcome any switching
capacity problems you have identified that our two companies had in fact been
proceeding in that direction and making progress {until BellSouth’s recent inexplicable
reversal of position), AT&T can conclude only that BellSouth’s unwillingness to
continue to pursue finding viable alternatives is motivated by BellSouth’s desire to
maintain and enjoy the benefits and advantages of being a monopoly.

- AT&T urges BellSouth to reconsider its routing position, both with respect to Total
Services Resale and as an unbundled network element.
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Room 4170
L Carroil
ﬂg?e;d(;’;?) ) 1200 Peachtree St.. NE
Atianta, GA 30309
404 810-7262
June 14, 1996

Via Hapd Delivery and Facsimile
Mr. Charles B. Coe

Group President-Customer Operations
Suite 4514

675 West Peachtree Street, N.E.
Atlanta, Georgia 30375

Dear Charlie,

This letter is in response to your correspondence dated May 31, 1996 (although post marked
-June 10, 1996 and received on June 12, 1996) regarding AT&T’s Tennessee local services
market test.

From your response, it is obvious that BellSouth does not want to recognize the resale policy
adopted by the Tennessee Public Service Commission as set forth in rule 1220-4-8-.11.
Instead, you suggest a separate resale agreement in accordance with the Telecommunications
Act of 1996. As you are well aware, BellSouth and AT&T have established a structured
process to negotiate resale and other issues required by the Telecommunications Act of 1996.
Indeed, on June 5, 1996, I gave you a comprehensive proposal that addresses total services
resale as part of that negotiation process. | believe that it would be ill advised to attempt to
negotiate resale on two separate tracks as you have suggested. Therefore, AT&T will not
consider the contract that was attached to Scott Schaefer’s May 16, {996 letter conceming the
Tennessee trial, but will wait for your response to AT&T’s proposal of June 5, 1996.

The Tennessee rules, which were approved by the PSC on two separate occasions, provide a
great opportunity to bring choice to Tennessee consumers without further delay. Despite the
fact that the rules are pending review by the Attorney General’s office, our companies could

voluntarily implement them until they became officially effective. The benefit to consumers
would be substantial.

I regret that your company chooses to delay bringing consumer choice to the marketplace in
accordance with the policies adopted by the Tennessee Public Service Commission until

administrative technicalities are completed and hope you will reconsider that-decision. I look
forward to your response to our resale proposal of June 5, 1996.

Qe2Ans

S. Schaefer
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8 l F Ax Date 6/17

Number of pages inciuding cover sheet 1
TO: ROBERT OAKES FROM: Suzie Lavett
Phone 404 810- BellSouth
Fax Phone 404 810-3131 Telecommunications
TO:
Phone
Fax Phone Phone 404 529-7496 or
TO: 205 877-0104
Phone Fax Phone FAX#: 404 529-7496, or
Fax Phone 205977-0164
~— |ce:

REMARKS: Urgent [0 Foryourreview [ Reply ASAP [J PFlease, Commer’n‘
BELLSOUTH POSITION - COMMON TRANSPORT

BellSouth’s unbundied exchange port offering provides switched connections to BeliSouth's
network. It provides connectivity to the switching features associated with telephone line and
telephone numbers; the line to line switching functionality; the line to trunk switching function;
and inter-local switch connectivity. Common transport as defined by AT&T is available as part
of BellSouth's port offering. Transport is aiso available to AT&T on an unbundled basis.

Qe2any
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FOR IMMEDIATE RELEASE FOR INFORMATION CONTACT:
June 17, 1996 Joe Chandler
BellSouth Telecommunications
(404) 529-6235

Biit Todd
BeilSouth Telecommunications
(205) 972-2984

BELLSOUTH OPPOSES DELAYS IN COMPETITION

Asks Commission to Facilitate Negotiations With AT&T
MONTGOMERY, AL., — June 17, 1998 - Indicating #t is completely frustrated with the lack of
progress in local interconnection negotiations with AT&T, BellSouth (NYSE: BLS) filed with the
Alabama Public Service Commission today requesting the Commission to mediate negotiations
to move the companies toward agreement.

BellSouth and AT&T began negotiations in March as aliowed by the national telecom act.
Congress intended that competitors would negotiate in order to facilitate competition in local
service, and further competition In Jong distance, as soon as possibie.

"We've been meeting almost daily with AT&T since early this year and we're not anywhere
close on the major issues needed for 8 comprehensive agreement,” noted Charie Coe, Group
President of Customer Operations for BellSouth. "This request for mediation will help to bring
the issues up for discussion with an objective third-party in order to move the process along,”
indicated Coe.

He noted that even as the talks with AT&T have been slow, BellSouth has been able to to sign
comprehensive interconnection agreements with two national competitors inciuding
Time-Wamer. BefiSouth has also signed gther agreements as well including a regional,
14-point agreement with Hart Communications, which has received permission to offer Jocal
service in Alabama. There are also several more agreements which are very close to closure.

“Our posttion is very clear,” stated Coe. "We're in favor of competition developing immediately
because the sooner this happens, the sooner we'll be able to begin offering our customers
one-stop shopping for their telecommunications needs including long distance -- a service
they've indicated they want us to provide. AT&T has ptans to enter BeliSouth's markets soon.
On the other hand, in remarks attributed to AT&T's CEC Bob Aflen, AT&T does not believe
that BellSouth will be in the long distance business before the tum of the century because of
AT&T's ‘bird-dogging’ of the FCC and state regulatory commissions. This is a policy to siow
competition down, not promote it as the legisiation intended,” Coe stated.

QeRa?
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The nationat telecom legislation enacted earfier this year

set up the mediation process as a way to resoive differences between competitors on local
negotiations. BeliSouth has asked for mediation at this time only in Alabama because the key
issues are the same state to state, and therefore mediation in all nine of its states would be
redundant.

BeliSouth is a $17.9 billion communications services company. It provides
telecommunications, wireless communications, directory advertising and publishing and other
information services to more than 25 million customers in 17 countries worldwide. Its
telephone operations provides service over one of the most modern telecommunications
networks in the world for approximately 21 milfion telephone lines in a nine-state region that

indud_es Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennesseae.

Page i
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FAx Date 6/17

Number of pages including cover sheet 1

r@mr OAKES & PAM FROM: Suzie Lavett

Phone 404 810-3100 Telecommunications
Fax Phone 404 810-3131

TO:

Phone Phone 404 529-7496 or

Fax Phone 205 977-0104

TO: Fax Phone FAX#: 404 529-7496, or
Phone 205 877-0164

Fax Phone

CcC:

REMARKS: Urgent [ Foryourreview [ ReplyASAP [ Please Comment
BELLSQUTH POSITION CLARIFICATION - LOOP FEEDER

Robert,

The following clarification was on the one page matrix we developed a few weeks ago and
needs to be reflected on the executive forms.

IT APPEARS THAT AT&T's LOOP FEEDER NEEDS CAN BE MET BY EXISTING
SPECIAL ACCESS OFFERINGS.

Thanks,

Suzie




’ﬁ* IFAx \ . Date _ 6/17

Number of pages including cover sheest 3

ston Foster FROM: Suzie Lavett

TO: Pi

Phone 810-8458 BellSouth

Fax Phone 40§ 810-8477 Telacommunications
TO: Jegy Hendrix

Phone 529-8210 :

Fax Phone 529-7839 Phone 404 529-7456 or

TO: Lee 205 977-0104

Phone 330-0487 Fax Phone FAX#%: 404 529-7496, or
Fax Phone 529-5122 _ 205877-0164

CC.

REMARKS: 5 Umngent (] Foryourreview (] ReplyASAP [ Please Comment

Attached i_s the -recurring charge cost study mentioned In our meotmo last week. Please let -
me know if you hgve questions.

QCTATY
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WORKPAPER 1

TRANSFER OF ACCOUNTY
LOUISIANA 1

DEVELOPMENT OF NDNRECURRING COST

1 Setvice Represehitative, Labor Cost per Hour 3 39.45

2 Average Hours ]

3 New Ordpr, First Line 0.50

4 New Ordgr, Each Additional Line 0.15

S Disconne}t Order, First Line 0.22

6 Disconnelt Order, Each Additional Line 0.00

7 1B l
] Gross Remipr Thax Factor 1.0058

9

10  [TRANSFER OF ACCOUNT]

11 COST PER FIRST LINE (Ln1) (Ln3 + Ln3) (L8) 3 28.57

12 COST PER ADDITIONAL LINE (Ln1) (Ln4 + Ln6) (Ln8) $ 5,95

gCnecn
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. Number of pages including cover sheet 2

TO: Preston Foster FROM: Suzie Lavett
Phone 404 810-8458 BellSouth
Fax Phone 404 810-8477 | Telecommunications
TO: - Pam Neison
Phone 404 810-3100 . '
Fax Phone 404 810-3131 e e
205 977-0104
Fax Phone FAX#: 404 529-7496, or
| 205 977-0164

CC:

REMARKS: R Ument {3 Foryourreview [ ReplyASAP [Q Please Cornment

Pam and Praston,

| am providing the attached diagram as clarification of the pre-ordering interface enhancement
BST has in the design phase.

Please give me a call at my Birmingham number today or tomorrow if you have questions about
this or the other interface enhancements we have been discussing.

eCasd
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BELLSOUTH

TELECOMMUNICATIONS ©®

June 17, 1996

Room 34A35 SBC
675 W. Peachtree Street
Atlanta, Georgia 30375

Kathy Taber

AT&T Products & Services Manager
12N17

1200 Peachtree St., N.E.

Atlanta, Georgia 30309

Dear Kathy:

This is to provide you an update on BellSouth’s position for the resale and unbundling of
IPP and Semi-Public services.

On June 6, 1996, we provided you with a matrix of the IPP/Semi-Public service features
which will be available for resale in Georgia, as well as copies of the other BeliSouth state
tariffs. Additionally, we advised that the availability of any unique network elements on
an unbundled basis for the provision of IPP/Semi-Public service is being investigated by
our Unbundled Network Team. As we discussed, I should have an answer by the end of
this month. At this time, we have determined that BellSouth’s proposed unbundled loop
offering is appropriate for use with AT&T’s IPP/Serni-Public switching and telephones.

As you may know, a Notice of Proposed Rulemaking (NPRM) on Implementation of the
Pay Telephone Reclassification and Compensation Provisions of the Telecommunications
Act of 1996 - CC Docket No. 96-128, is currently pending with the FCC. In light of this
pending docket, BellSouth believes it is inappropriate at this time to discuss resale issues
specific to the Semi-Public service. Therefore, we will defer any further discussions
pending the outcome of the FCC’s ruling.

Based on the above information, the agenda for our next conference call (scheduled June
18, 1996) should encompass a review of BellSouth’s IPP measurement standards and
billing provisions for resale services. A copy of the measurement standards was faxed to -
you earlier today. Please let me know if there are any other items you would like included.
You may contact me on 404-529-6516 if you have any questions.

Sincerely, ]
VOMVJ d"/f’é‘”

cc: Suzie Lavett
~ Sandy Sanders QCATH
Kathy Blake
Dorothy Farmer
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%%

Othcial Sponsor of the
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BELLSOUTH

TELECOMMUNICATIONS ©

June 17, 1996

FRoom 34A35 SBC
675 W. Peachtree Street
Atlanta, Georgia 30375

Kathy Taber

AT&T Products & Services Manager
I2N17

1200 Peachtree Street, N.E.

Atlanta, Georgia 30309

Dear Kathy:

This is to respond to your June 11, 1996, memo to Suzie Lavett. As you indicated, I
advised you on two separate occasions that [ was in the process of gathering information
on the Centrex services, MultiServe and MultiServe Plus. In order to address the specific
areas of interest outlined in your May 21, 1996, memo I contacted the Product Manager of
these two services. Due to previous commitments the Product Manager was unable to
conduct a presentation within the timeframe you requested. Since our last telephone
conversation, I have been trying to contact an alternative Subject Matter Expert on the
MultiServe services.

As we discussed last week, 1 have made contact with a BellSouth Systems Designer who
has agreed to meet with us, even on this short notice. As we agreed, the meeting will be
held on Friday, June 21, 1996, at BellSouth Center, beginning at 9:00AM . I'am enclosing
another copy of the meeting notice that was faxed to you on Friday, June 14, 1996.

If you have any questions prior to the meeting please give me a call on 404-529-6516.
Sincerely,

Porrs Borno?

Pam Sims

cc; Suzie Lavett 0(}"’#:‘«;

usA
Q808

Dtticial Sponsor of ine
1996 U.8. Oymp: Team




June 17, 1996

Memo To File

RE: Voice message from Scott Schaefer - 5:01 p.m. June 17, 1996 (two minutes)

Hey Jim this is Scott I had two issues or items [ wanted to chat with you about and I will
check my voice mail later on tonight one is [ haven’t gotten any feedback from AT&T on
the comprehensive package that we sent over to you last week I believe it was close of
business on Thursday the second is that BellSouth has made a determination that we
would be more successful in our negotiations if we added a mediator and we are moving
forward with asking the Alabama Public Service Commission to help AT&T and
BeliSouth mediate through a negotiated settlement so I wanted to give you a heads-up
that that is happening this afternoon and we can talk some more about that tomorrow
again the perspective we have in requesting that is that we are feeling somewhat lagging
in terms of the timeline in getting to agreements and that a mediator will act as a tool in
that it’s voluntary that we both go into mediation and it’s not binding this might be one
more avenue before we get into the arbitration stage to help us get to negotiated
settlement so that’s the attitude we’re entering into request for mediation with and would
appreciate the same kind approach and open-mindedness from AT&T in using mediation
as a tool to help us get to a settlement talk to some more and I’ll listen again for a voice
mail tonight thanks Jim.

Recorded verbatim from the voice mail message

aeTas?




June 17, 1996

Memo To File

RE: The voice mail message that Jim Carroll left for Scott Schaefer Monday, June 17,
1996 at approximately 7:00 p.m. having just picked up the voice mail message he.
left at 5:01 p.m.

Scott this is Jim, first of all as we have discussed in the past and as you can hear on my
voice mail message, my beeper number is 800-258-0000 - pin 2885700 feel free to beep
me at any time. Secondly, the proposal that you reference came over on close of business
on Friday, June 14, 1996 even though it was dated June 13, and so we got it late and
we’re in the process of evaluating and we will respond. 1 would love to have had the
opportunity to listen to what you had to say about it so we could fully understand it and in
fact had been waiting on you to call as your letter had promised and finally got that call at
5:01 p.m. But among first brush, it doesn’t look to be very responsive and looks very
similar to positions you’d taken early on in terms of negotiating. As it relates to the
mediation request, we would love to, we welcome the opportunity, and would like to
work to schedule that as soon as possible. And during the interim we would assume that,
and we do want too, to continue negotiating at the SME Team and the Core Team level as
well as the Executive Session and would expect those sessions to continue and if you
have a view otherwise, please let me know, but AT&T is prepared to move ahead.

QU ACTh




