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Ms. Blanca S. Bayé

Director, Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

InRe: Petition of Sprint Communications Company Limited Partnership for Arbitration of

Proposed Interconnection Agreement with BellSouth Telecommunications, Inc.
Pursuant to the Telecommunications Act of 1996.

Dear Ms. Bay6:

Enclosed for filing, is the original and fifteen (15) copies of a Petition for Arbitration, as
captioned above, on behalf of Sprint Communications Company Limited Partnership.

Please date stamp the additional copy of this transmittal letter and return to the
undersigned in the enclosed self addressed stamped envelope. All parties of record have been
served in accordance with the attached Certificate of Service.

Thank you for your cooperation,
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e

BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

In the Matter of:

Petition of Sprint Communications Company Limited )

Partnership for Arbitration of Proposed Interconnection ) Docket No.

Agreement with BellSouth Telecommunications, Inc. ) Filed: September 20, 1996
Pursuant to the Telecommunications Act of 1996. ) ‘

PETITION OF SPRINT COMMUNICATIONS COMPANY
LMTED PARTNERSHIP

Comes now Sprint Communications Company Limited Partnership (“Sprint”),
and hereby petitions the Florida Public Service Commission (“Commission”) to arbitrate,
pursuant to Section 252(b) of the Telecommunications Act of 1996 (“Ac:t“)l , certain
terms and conditions of a proposed interconnection agreement between Sprint and
BellSouth Telecommunications, Inc. (“BellSouth”). Absent the Commission’s
intervention, and arbitration of the unresolved issues here involved, Sprint will be unable
to compete with BellSouth and other incumbent local exchange carriers in the provision
of a competitive local telephone exchange service to the consumers of Florida.

. Throughout this Petition, reference to sections of the Act refer to the Communications Act of 1934
(47 U.S.C. 15 et seq.) as amended by the Telecommunications Act of 1996.
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PARTIES

The Petitioner herein, Sprint, is a Delaware Limited Partnership. Sprint is
authorized to transact business, and is conducting business, within the State of Florida as
a certificated interexchange carrier (IXC) and is a “telecommunications carrier” as that
term is defined in the Act. Sprint’s application for authority to provide local exchange
service was filed with the Commission on June 21, 1996 and was assigned Docket
Number 960750-TX. Sprint’s application has been approved and is pending issuance of
Certificate Number 4732.

The official business offices for Sprint’s Florida operations are located at 3100
Cumberland Circle, Atlanta, Georgia.

The name and address of Sprint’s representatives in this proceeding are:

Benjamin W. Fincher
3100 Cumberland Circle

Atlanta, Georgia 30339
and

C. Everett Boyd, Jr.

Ervin, Vamn, Jacobs & Ervin

305 South Gadsden Street

Tallahassee, Florida 32301

BellSouth is a corporation organized and formed under the laws of the State of

Georgia, with offices located at 675 West Peachtree Street, Atlanta, Georgia 30375.
BellSouth provides local exchange and other services within its franchised territories in
the State of Florida. BellSouth is a “Bell Operating Company” and an “incumbent local
exchange carrier” under the terms of the Act.

JURISDICTION
The Commission has jurisdiction over Sprint’s Petition pursuant to provisions of
the Act. Sprint, a telecommunications carrier, formally requested negotiations with
BellSouth on April 15, 1996, and as provided under the Act, files this its Petition for
resolution of all unresolved issues between the parties. This Petition is timely filed
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between the 135th and 160th day following such request.” Accordingly, the due date for
filing Sprint’s Petition with this Commission is September 23, 1996.

Exhibit 1, attached hereto, are copies of the following: (1) Letter dated April 15,
1996, from Ellen A. D’ Amato, Sprint VicePresident, to Joe Baker, BellSouth Sales Vice
President, formally requesting negotiation with BellSouth; (2) Letter dated July 23, 1996
signed jointly by representatives of Sprint and BellSouth wherein it was agreed that April
15, 1996 was the date BellSouth was notified of Sprint’s request for negotiation under
Section 252 of the Act.

NEGOTIATIONS

Sprint is currently engaged in negotiations with BellSouth in a good faith effort to
enter into an agreement that would enable Sprint to interconnect with BellSouth, resell
BellSouth’s current retail service offerings by purchasing currently offered retail services
at wholesale prices (retail price less avoided costs), and purchase and provision, on an
unbundled element-by-element basis, the features and functions that comprise local
exchange service.

The petitioner, Sprint, is a Sprint Corporation company. Sprint Corporation
affiliates currently provide service as incumbent local exchange carriers to 6.4 million
customers in 19 states. Sprint Corporation, through its operating units, has provided local
telephone service for decades. Sprint, as a Sprint Corporation company, possesses strong
management teams with extensive experience in all phases of telephony.

In an effort to achieve a balanced, company-consistent approach, Sprint developed
its Term Sheet, attached hereto as Exhibit 2, for its negotiations with BellSouth and other
incumbent local exchange companies. This is the same Term Sheet that Sprint
Corporation’s ILECs will use in their negotiations with CLECs. The Term Sheet, as
depicted in Exhibit 2, contains a list of approximately 250 issues which have icrmed the
basis for negotiations between Sprint and BellSouth.

? 47 U.S.C. Sec. 252(bX1).



The principles underlying Sprint’s position in its negouauons with 3ellSouth are
premised on the concepts of economic efficiency and long-term public benefit. Sprint
and BellSouth have engaged in extensive discussions concerning the terms, conditions
and rates for interconnection, services and network facilities that Sprint will require to
provide the quality of service that is, at the very least, currently enjoyed by the customers
of BellSouth, the incumbent local exchange carrier.

Exhibit 3, attached hereto, is a matrix depicting the agreement/disagreement status
of each Term Sheet issue. As indicated thereon, it would appear that Sprint and
BellSouth have reached agreement in principle on a number of these issues. To the extent
that BellSouth does not agree with the information set forth in Exhibit 3, Sprint requests
that BellSouth so indicate in order that these issues may be appropriately considered in
the requested arbitration proceeding.

Subsequent to Sprint submitting its April 15, 1996 letter to BellSouth, requesting
interconnection negotiations,” Sprint and BellSouth have engaged in numerous
negotiating sessions and telephone conference calls to clarify the positions of the parties
and to attempt to resolve differences where they exist. Many issues that have arisen
during these discussions were left open in anticipation of receiving guidance from the
rules issued by the Federal Communications Commission (“FCC”) implementing the Act.

On August 8, 1996, the FCC issued its rules and regulations implementing the
Act.* The FCC rules are comprehensive and provide guidance on numerous topics,
including issues that will be involved in this arbitration.

Such issues include, but are not limited to: (1) quality and pricing of wholesale
services; (2) the rates for termination of traffic; (3) pricing of unbundled elements: (4)
technical feasibility of interconnection; (5) collocation; (6) obtaining access to unbundled
elements; and (7) timeframe for obtaining access to electronic data interfaces. Further,
the rules establish default rates for interconnection, unbundled loops, unbundled
switching and unbundled transport, which may remain in place on an interim basis until

* Exhibit 1

CC Docket No. 96-98 et al., Implement b :
Iﬂmwwmmmm RelemdAu;ulﬂ |9%(Pcc96-315)(“ne
First Report and Order”).




this Commission has taken the opportunity to conduct its own cost study proceedings
using the appropriate cost study methodology to determine final interconnection,
termination, transport, unbundled elements and wholesale rates.

Notwithstanding the FCC order, and despite Sprint’s best efforts, Sprint and
BellSouth have been unable to reach a comprehensive agreement through negotiations as
contemplated by Section 252 of the Act. Section 252(b)(1) of the Act provides that either
party may petition the state commission for arbitration during the period of the 135th day
to the 160th day after the date on which the incumbent local exchange carrier received the
request for negotiation. The 135th day after Sprint requested negotiation with BellSouth
has now passed. Sprint's negotiations with BellSouth have reached an impasse on the
issues set forth herein. Accordingly, Sprint submits this its Petition for Arbitration.

Section 252(b)(1) permits a requesting carrier to petition a state commission to
“arbitrate any open issues” unresolved by voluntary negotiation under Section 252(a).
Sprint, as a requesting carrier under the Act, hereby, through this its Petition for
Arbitration, requests arbitration on all disputed issues, as set forth herein, and as may be
further identified during the course of this proceeding. Exhibit 4, attached hereto, is the
proposed Interconnection Agreement Sprint seeks to have approved through this
arbitration.

Sprint and BellSouth have not formally ceased negotiations. Sprint expects to
continue its negotiations with BellSouth during the arbitration process and may be able to
resolve one or more issues prior to the issuance of the arbitrator’s decision. To the extent
that BellSouth and Sprint are in fact able to resolve one or more contested issues through
continuing negotiations, Sprint and BellSouth will submit materials memorializing such
understandings to the Commission for action pursuant to the standards for negotiated
agreements under Section 252(a) of the Act:

SUBMISSION OF RELEVANT DOCUMENTATION
Sprint is filing with its Petition for Arbitration all relevant documentation
concerning issues that remain unresolved, the position of each party regarding such issue,



and the terms and conditions Sprint believes BellSouth has accepted. (Exhibits 2, 3 & 4)
Pursuant to Commission Order, dated August 29, 1996,

In the event, and to the extent, that BellSouth disputes any of the issues that Sprint
understands BellSouth has accepted, Sprint includes those issues for resolution in this
arbitration and will file a supplemental Petition with relevant documentation, as it
becomes known and available, and as may be necessary in the circumstances.

UNRESOLVED ISSUES PRESENTED FOR ARBITRATION
The issues presented for arbitration can be classified into five general categories.

L Pricing
A.  Rates for Wholesale Services
B. Rates for Transport and Termination of Traffic
C. Rates for Unbundled Elements
D.  Nondiscrimination in Pricing
E. Interim Number Portability

IL Points of Interconnection
A, Single Point of Interconnection
B. Meet Point Billing and Construction of Meet Point Facilities
C. Multiple Trunk Groups

[lI.  Operational Parity
IV. Branding
V. Access to Poles, Ducts and Conduits

L Pricing.

The parties have not been able to reach complete agreement on issues involving
price. Outstanding issues include the pricing of wholesale services which Sprint may
offer for resale, the pricing of interconnection and termination, the pricing of unbundled
elements, the pricing of directory listing and information publication, the pricing of
interim number portability, the availability of discriminatory volume discounts and the
availability of Most Favored Nation (“MFN") status. The basic question before this

* Docket No. P-100, Sub 133
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Commission is whether BellSouth should price its services to Sprint pursuant to the
provisions of the Act, the FCC rules and general nondiscrimination precepts.

On August 13, 1996, Sprint requested numerous rates, rate designs, cost
methodologies, etc. for unbundled network elements, transport and termination, and
resale services. In response BellSouth provided material from contracts BellSouth had
previously negotiated with other CLECs. Sprint does not feel that BellSouth’s response
was complete nor in compliance with the FCC Order. Sprint’s letter and the BellSouth
response is included as Exhibit 5.

A.  Rates for Wholesale Services.

Sec. 251(c)4)A) of the Act imposes on all incumbent Local Exchange Carriers
(ILECs) the duty “to offer for resale at wholesale rates any telecommunications service
that the carrier provides at retail to subscribers who are not telecommunications carriers.”
The FCC concluded all telecommunications services, with the exception of access, should
be available at a wholesale rate. Access was treated as an exception to reflect the intent
of Section. 251(c)(4)A) of the Act in exempting service sold to other
telecommunications carriers in lieu of end-users. The only restriction in the Act is the
cross-class sale of residential services to nonresidential customers in order to prevent
resellers from selling wholesale basic residential services to business customers.’
Additionally, Sec. 251(c)(4)(B) goes on to provide that ILECs have the duty “not to
prohibit, and not to impose unreasonable or discriminatory conditions or limitations on,
the resale of such telecommunications service,...”.

BellSouth has resisted offering promotions, discount plans and grandfathered
services for resale. In addressing this issue the FCC stated in its Order, “We therefore
conclude that no basis exists for creating a general exemption from the wholesale

. requirement for all promotional or discount service offerings made by ILECs.”” The
FCC also addressed grandfathered services by stating, “The incumbent LEC shall offer

¢ Sec. 251(c)4)XB)
7 1948
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wholesale rates for such grandfathered services to resellers for the purpose of serving
grandfathered customers.™

The FCC found that wholesale rates fairly compensate BellSouth for the
underlying costs it incurs in providing services on a wholesale basis. Avoided costs are
those costs BellSouth does not incur when it sells the service on a wholesale basis.

These costs fall into three categories: (1) the direct costs of serving retail
customers of those specific services that are avoided when the service is sold on a
wholesale basis; (2) costs avoided because resellers will provide for these services
themselves or contract for these services separately from the ILEC or a third party; and
(3) BellSouth overhead costs which should proportionally decrease as BellSouth’s retail
business decreases.

To set wholesale rates at a level that does not include the appropriate reduction
due to the avoided costs, gives BellSouth an anticompetitive advantage over resellers of
those services. BellSouth is then in the position of being able to use the additional
revenue to under price resellers, operate less efficiently, or cross-subsidize other services.
Correctly set wholesale prices will spur the development of resale competition which will
lead to better choices and prices for customers and foster the development of facilities-
based competition.

Sec. 252(d)(3) of the Act states that wholesale rates should be determined “on the
basis of retail rates charged to subscribers for the telecommunications service requested,
excluding the portion thereof attributable to any marketing, billing, collection, and other
costs that will be avoided by the local exchange carrier.”

The FCC has interpreted this statutory provision to require that wholesale rates
should be set equal to retail rates less avoided costs. In an effort to aid states in
calculating avoided costs, the FCC specifically identified 20 Uniform System Of
Accounts (“USOA’) cost accounts that contain avoided costs. The FCC identified the

accounts as follows:

' 1d.9968
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All costs recorded in the following accounts are the direct costs of serving
customers and are presumed to be avoidable:

6611 - product management; 6612 - sales; 6613 - product advertising; and 6623 -
customer services.

The following accounts are avoidable costs because resellers will provide these
services themselves or contract for them separately from the LEC or from third parties:
6621 - call completion services and 6622 - number services.

The following accounts contain costs that are avoidable in proportion to the
avoided direct expense identified in accounts 6611-6613 and 6621-6623; 6121-6124 -
general support expenses; 6711, 6612, 6721-6728 - corporate operations expenses; and
5301 - telecommunications uncollectibles.

Because wholesale operations will reduce general overhead activities such as
customer inquiries, billing and collection, etc., these expenses should be reduced.”

SPRINT PROPOSAL"

All regulated telecommunications services offered to end-users of BellSouth
must be available for resale by Sprint This includes volume discounted products,
grandfathered products, individual case basis products, operators services, directory
assistance, vertical services and promotions. Every retail service rate, including
promotions of over 90 days, discounts plans, and option plans must have a corresponding
wholesale rate. Non-recurring charges associated with resold accounts shall also have an
appropriate wholesale discount. New services shall have a wholesale rate established at
the same time the new service becomes available.

If BellSouth continues to sell a product to any end-user under grandfathered
arrangements, then BellSouth must make that product available for resale by Sprint to
that end-user. If a service withdrawn from certain customers remains available to other
customers, that service must be made available for resale to those customers that could
still purchase the service at retail.

’ 1d.91917-918
' See Exhibit 2, Par. XIV. A. 1,2,5; B.2,3
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Any PIC administration change charge must be at TELRIC plus a reasonable
allocation of forward-looking joint and common costs.

BellSouth must either adopt interim wholesale rates within the FCC 96-98
Order’s proxy range or produce cost studies within the specified time frame contemplated
for negotiations as part of good faith negotiations.

BELLSOUTH POSITION
BellSouth has identified, at a minimum, the following services that it will not

~ offer to Sprint at a wholesale rate: Grandfathered services; promotional and trial retail
service offerings; lifeline and linkup services; contract service arrangements; installment
billing options; 911 and E911 services; interconnection services for mobile service
providers; and legislatively or administratively mandated specialized discounts (e.g.
education institutions discount).

BellSouth has refused to offer these services for resale. Further, BellSouth
does not intend to discount nonrecurring charges. BellSouth does not agree to offer
grandfathered services for resale. BellSouth does not agree to reference TELRIC.

BellSouth has made no pricing commitments to Sprint other than those
agreements that BellSouth has reached with other parties.

BellSouth’s position is not in compliance, or consistent with, the Act or the
applicable rules and regulations concerning pricing of interconnection and its related

elements.

B. Rates for Transport and Termination of Local Traffic.

The Act provides direction regarding the establishment of prices for the transport
and termination of local traffic under reciprocal compensation arrangements. Sec.
251(b)(5) of the Act imposes a duty upon all LECs to “establish reciprocal compensation
arrangements for the transport and termination of telecommunications.” Sec.
252(d)(2)(A) of the Act sets forth two standards for determining if reciprocal
compensation rates are just and reasonable. The first standard is that, “such terms and

10
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conditions provide for the mutual and reciprocal recovery by each carrier of costs
associated with the transport and termination on each carrier’s network facilities of calls
that originate on the network facilities of the other carrier.” The second standard is that it
is necessary to “...determine such costs on the basis of a reasonable approximation of the
additional costs of terminating such calls.” Sec. 251(d)(2)(B)(i) of the Act states the rules
do not “preclude arrangements that afford the mutual recovery of costs through the
offsetting of reciprocal obligations, including arrangements that waive mutual recovery
(such as bill and keep arrangements).”

The FCC also defined transport and termination. Transport was defined as “the
transmission of terminating traffic that is subject to Sec. 251(b)(5) from the
interconnection point between the two carriers to the terminating carrier’s end office
switch that directly serves the called party..”."" Additionally, the FCC defined
termination as “the switching of traffic that is subject to Sec. 251(b)(5) at the terminating
carrier’s end office switch (or equivalent facility) and delivery of that traffic from that
switch to the called party’s premises.”"

The FCC defined the “additional cost” standard discussed in Sec. 252(d)(2)(A)(ii)
of the Act to be “the forward-looking, economic cost-based pricing standard for
interconnection and unbundled elements.” '* Specifically, additional cost is equal to
Total Element Long Run Incremental Cost (“TELRIC") plus a reasonable allocation of
forward-looking joint and common costs."*

The FCC also found that a state commission has three options for establishing
transport and termination rates. First, a state commission may co:duct a thorough review
of economic studies prepared using the same TELRIC-based methodology that is used for
pricing unbundled elements. Second, a state may adopt the FCC’s default proxy price of
0.2¢ per MOU to 0.4¢ per MOU. And third, a state may order “bill and keep.”"* In
regards to the first method, conducting a thorough review of economic studies, the FCC

""" First Report and Order § 1039, § 51.701(c)
2 1d. 11040

¥ 1d. 11054

“ See, 47 CFR. § 51.505

'* 47 CF.R. §51.705



found that Sec. 251(d)(2)(B)(ii) of the Act does not preclude state commissions from
conducting an investigation of forward-looking TELRIC cost studies. The FCC
differentiated such studies from the traditional rate base, rate-of-return studies that the
FCC believes Congress intended to preclude in Sec. 251(d)(2)(B)(ii) of the Act.

Regarding the FCC’s default proxy price of 0.2¢ per MOU to 0.4¢ per MOU,
such a proxy is offered as an interim price until the state can conduct or review a forward-
looking cost study and develop state-specific transport and termination rates. Use of the
proxy is intended to promote the Act’s goal of rapid competition in the local exchange.

New entrants into local exchange telecommunications face many barriers as they
enter the market. Anticompetitive pricing is a barrier that has consistently been used by
BellSouth to thwart the development of competition. It is critical that this Commission
establish cost based rates for the transport and termination of telecommunications under
reciprocal compensation arrangements.

Additionally, it is important for rates to be established as quickly as possivle to
begin the development of competition and start offering the benefits of such competition
to end-users. In an effort to quickly allow competition to begin to develop, Sprint
recommends that the commission implement bill and keep for an interim period if traffic
is presumed to be in balance or is not capable of measurement at this point-in-time, while
the Commission conducts cost studies to determine the appropriate rate. Delays in
allowing Sprint or other carriers to interconnect their networks to BellSouth and
terminate their traffic on BellSouth networks is one of the biggest threats to the
development of local competition.

The Commission should act swiftly to allow Sprint to interconnect its network,
by bill and keep where necessary, for the interim period. Such a policy will bring the
benefits of local competition to customers in as quick a manner as possible without
causing undue harm to the interconnecting carriers.

Absent any actual data from traffic studies, it is reasonable to presume that for the
termination of local traffic, there will be a roughly equal balance of traffic flowing in both
directions. Allowing local competition to begin immediately under an interim bill and

12



keep method will quickly foster the development of competition while still giving the
Commission time to deliberate on the proper cost basis and the parties time to develop a
measurement system facilitating a more permanent rate for reciprocal compensation.

In the early stages of competition, where BellSouth moves from controlling 100
percent of local traffic to a competitive market, it is critical for the Commission to set the
rules for the transport and termination of local traffic under reciprocal compensation such
that development of competition is promised. This requires a number of factors as
discussed above.

First, the commission should define local calling areas the same for BellSouth as
its competitors. The inclusion of expanded local area calling plans such as Extended
Area Service (“EAS”™) and mandatory and optional wide area calling plans into the
definition of local calling areas will foster full and fair competition, especially as
competing carriers vertically integrate to provide local and toll traffic. Second, it is
important for rates to be established as quickly as possible to begin the development of
competition. In an effort to quickly allow competition to begin to develop, Sprint agrees
that the Commission may implement bill and keep for an interim period while the
Commission conducts cost studies to determine the appropriate rate. And third, it is
crucial that the Commission set the price of transport and termination under reciprocal
compensation at the true TELRIC plus a reasonable allocation of forward-looking joint
and common costs. Setting prices at this level will foster and ensure the development of
full and fair competition. These steps, taken together, will foster the growth of local
competition and ensure that end-user customers enjoy those benefits.

SPRINT PROPOSAL'

BellSouth has the duty to provide reciprocal compensation arrangements for the
transport and termination of telecommunications with Sprint. In order to implement this
requirement in the most efficient manner, the specifically recognized option of Mutual
Traffic Exchange (“MTE") (a/k/a “bill and keep”) may be utilized where traffic is

' Exhibit No. 2: Par. XIILA.1.,B.l £ B2

13



presumed to be in balance either because it has been measured and no significant balance
different exist or because measurement has not yet been accomplished. Otherwise,
default proxies contained in the FCC 96-98 Order shall be used until TELRIC cost
studies have been performed and the results implemented in permanent rates

Pursuant to 47 C.F.R. §51.705(a)'” an ILEC’s rates for transport and termination
of local telecommunications traffic shall be established, at the election of the state
commission, on the basis of:

a. the forward-looking economic costs of such offerings using a cost
study pursuant to 47 C.F.R. §§ 51.505 and 51.511; or

b. default proxies, as provided in 47 C.F.R. § 51.707; or

c. a “bill and keep” arrangement, as provided in 47 C.F.R. § 51.713.

. Pursuant to 47 C.F.R. § 51.715, in a state in which the state commission has
neither established transport and termination rates based on forward-looking economic
cost studies nor established transport and termination rates consistent with the default
price ranges described in 47 C.F.R. §51.707", the ILEC shall set interim transport and
termination rates at the default ceilings for end-office switching (0.2 cents per minute of
use), and transport as described in 47 C.F.R. § 51.707(b)(2).

BELLSOUTH POSITION
BellSouth has offered rates consistent with rates BellSouth has ofiered other
parties. These rates are based on existing access rates and are therefore not consistent
with the TELRIC methodology. BellSouth does not agree with “bill and keep.”
BellSouth has offered rates consistent with rates BellSouth has offered other
parties. These rates are: based on access rates, not proxy rates as stated in the FCC order.
In addition BellSouth wishes to utilize a 5% cap, whereby neither party is required to

' 47 CF.R. § 51.705(a)
"* 1d. §51.707




compensate the other for more than 105% of the total billed local interconnection minutes
of use of the party with the lower total billed local interconnection minutes of use.

i Rates for Unbundied Elements.

Sec. 252 (d)(1) of the Act states, “prescribes how just and reasonable rates for
interconnection and network elements shall be calculated. Moreover, this section of the
Act provides that for purposes of Sec. 251 (c)(3) of the Act, rates (A) shall be(i) based on
the cost(determined without reference to a rate-of-return or other rate based proceeding)
of providing the interconnection or network element (whichever is applicable ); and (ii)
nondiscriminatory, and (B) may include a reasonable profit.”

Sec. 51.505 et seq. of the FCC rules prescribe'® the methodology for computation
of pricing of network elements, interconnection, and methods of obtaining access to
unbundled elements, including physical collocation and virtual collocation. Rule
51.503(b) provides that the rate an ILEC offers for each unbundled element
shall comply with the rate structure rules set forth in §§ 51.507 and 51.509... and shall be
established, at the election of the state commission -- (1) pursuant to the forward-looking
economic cost-based pricing methodology set forth in §§ 51.505 and 51.511 of the
regulations. If the forward-looking economic cost based pricing methodology is not
utilized, the rates for these elements shall be consistent with the proxy ceilings set forth in
§ 51.513 of the regulations The rules also provide that prices for network elements
should be geographically d=averaged; for example, according to high cost, medium cost,
and low cost areas. Prices for loop transmission may vary according to distance and
density characteristics.

Congress realized that access to the ILEC’s bottleneck facilities is critical to the
development of meaningful competition. The FCC established a forward-looking
economic cost standard for setting network element prices for two primary reasons. First,
pricing based on forward-looking economic cost provides the most representative attempt
to simulate the conditions of a competitive market. Second, it reduces the ability of an

" 1d. §51.505 et seq.
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incumbent LEC to engage in anti-competitive behavior. Pricirg based on forward-
looking economic costs ensure that consumers will receive the full benefit of the
incumbent LEC’s economies of scale and scope as well as the benefits of competition.
This methodology of establishing rates for interconnection and unbundled elements will
facilitate efficient entry and effective competition, which in turn will lead to market-
sensitive, rather than regulatory driven retail prices.

Under the FCC’s TELRIC pricing methodology, ILEC prices for network
elements must be the sum of (1) forward-looking cost over the long run of the total
quantity of the facilities and functions that are directly attributable, or reasonably
identifiable as incremental to such element; and (2) a reasonable allocation of forward-
looking common costs. Specifically, the following is a listing that best describes items
explicitly included under the TELRIC pricing methodology:

costs directly attributable to the specified element;

a reasonable allocation of forward-looking common costs;

per-unit costs derived from total costs using reasonably accurate fill factors;
current wire center locations and the most efficient technology available;

a reasonable return on investment; and

economic depreciation rates.

This methodology does not include the following:

embedded costs;

retail prices;

opportunity costs; and

subsidies for other elements or services.

Sprint has attempted to define what a reasonable level of contribution to common
costs should be and believes that a uniform loading that is reflective of an economically
efficient local exchange carrier, should not exceed 15 percent. Sprint believes the
reasonable profit level to be included in TELRIC to be the most recent authorized
intrastate rate of return or prescribed interstate rate of return.

16



SPRINT PROPOSAL™

. All unbundled network elements including their functionality should be priced
at TELRIC plus reasonable allocation of forward-looking joint and common costs as
outlined in FCC Rule 51.505.

To the extent available in its network, BellSouth should provide CIP (CIC within
the SS7 call set-up signaling protocol). Sprint presumes there is no incremental recurring
cost associated with this request and believes no charge is appropriate. If, after
performing a TELRIC study, incremental costs are identified, Sprint will pay those costs
for delivery of this information to Sprint. If chargeable, Sprint will likewise perform a
cost study to identify this cost when it provides this information to BellSouth and shall
charge BellSouth in a similar manner. At the option of Sprint, BellSouth must provide
SS7 functionality via GR-394 SS7 format and/or GR-317 SS7 format

BellSouth must place Sprint customer listings in its DA database. BellSouth
should make its unbundled DA database available to Sprint. Prices should be negotiated,
reasonable, and non-discriminatory at TELRIC plus reasonable forward-looking
allocation of joint and common costs.

BELLSOUTH POSITION

BellSouth’s DA database services are available at tariffed rates. BellSouth is not
in a position to offer the service at rates other than the tariffed rates offered other parties.

BellSouth has offered rates consistent with what it has offered other parties.
Sprint does not feel these rates are consistent with the TELRIC methodology

CIP is a chargeable feature pursuant to BellSouth'’s interstate tariff. The rate is
$0.28 per trunk per month. This rate is not based on the TELRIC methodology

D. Nondiscrimination in Pricing.
The Act and FCC rules clearly support nondiscrimination in pricing. One
significant protection against price discrimination by BellSouth is the right of any carrier

:‘ Exhibit No. 2 Par, IL.F.3.; IV.B,, Bl
Id.
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purchaser to substitute the price, term and condition of each service element, offered to
another carrier, for the price originally offered by BellSouth. This right protects against
BellSouth and large CLECs agreeing to service availability or pricing under favored
terms that place other carriers at a price disadvantage which is not based on BellSouth’s
cost of providing service. To protect the competitive market, the MFN was created.

Sec. 252(i) of the Act provides that a local exchange carrier shall make available
any interconnection service, or network element provided under an agreement approved
under this Sec. 252, to which it is a party, to any other requesting carrier upon the same
terms and conditions as those in the agreement.

Sec. 51.809 of the FCC rules” deals with the availability of provisions of
agreements to other telecommunications carriers under Sec. 252(i) of the Act. In its First
Report and Order, the FCC concluded that incumbent LECs must permit all third parties
to obtain access under Sec. 252(i) to any individual interconnection, service, or network
element arrangement on the same terms and conditions as those contained in any
agreement approved under Sec. 252. The FCC concluded that the text of Sec. 252(i)
supports requesting carrier’s ability to choose among individual provisions contained in
the publicly filed interconnection agreements. As noted by the FCC, Congress drew a
distinction between any interconnection, service , or network element(s) provided under
an agreement, which the statute lists individually, and agreements in their totality.

Requiring requesting Carriers to elect entire agreements, instead of provisions
relating to specific elements, would render as mere surplusage the words (“any
interconnection service, or network element)”.> The Commission went on to note that
failure to make provisions available on an unbundled basis could encourage an ILEC to
insert into its agreement onerous terms for a service or element that the original carrier
does not need, in order to discourage subsequent Carriers from making a request under
that agreement.

Further, Sprint’s non-discriminatory and cost-based volume discount language
ensures that Sprint will not be disadvantaged in relation to larger interconnectors simply
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on the basis of size. Non-cost based volume discounts advantage larger CLECs to the
detriment of smaller CLECs. Volume discounts that are not proportional to the actual
cost savings of providing the service (or element) at that level of volume creates an
environment where size becomes a key determinant of competitive success rather than
economic efficiency. For example, if one CLEC purchased 100,000 individual loops and
received a per loop price that was 50 percent less than two CLECs purchasing 50,000
loops each, the first CLEC would have an advantage over the other CLECs merely
because of its size, not because it is any more efficient than the other two CLECs.
Whether the underlying provider sells the 100,000 loops to the first CLEC or to the other
two CLECs separately there is little, if any, difference in the underlying provider's cost.
Yet, although the first CLEC has not introduced any efficiencies, it has the opportunity to
drive the smaller CLECs out of the market. Unless volume discounts are tied directly to
actual cost differences, smaller, more efficient CLECs may be driven out of the market.
Thus, volume discounts must be cost-justified or prohibited.

SPRINT PROPOSAL™

As required by the FCC’s Order in Docket No. 96-98 (“the 96-98 Order”), any
price, term and/or condition offered to any carrier by BellSouth shall be made available
to Sprint on a MFN’s basis and BellSouth shall immediately notify Sprint of the existence
of such better prices and/or terms and make the same available to Sprint effective on the
date the better price and/or term became available to the other carrier. The MFN should
apply to any unbundled element or service (e.g. directory assistance, basic residential
service, intraLATA toll, Centrex, call waiting). Exceptions to the general availability of
MFN should be very limited and include only volume discounts that reflect only cost
savings, term discounts, significant differences in operations support (e.g. unbundied
loops with maintenance as compared to unbundled loops without maintenance or
unbundled loops conditioned for data as compared to voice grade loops), and technical
feasibility (e.g. local switching must be purchased to receive vertical features supported

M Exhibit No. 2, Par. 1.B.
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by the switch). If a state commission issues an Order setting price for all carriers, then
this Agreement should reflect this price as long as that is the only price offered by
BellSouth. If geographic zones are not uniform as applied to all carriers, Sprint may
choose the lowest price available from the ILEC for the each specific area being served

by Sprint.

BELLSOUTH POSITION

= BellSouth does not agree with the Most Favored Nations (MFN) clause as it is
intended by the FCC and presented by Sprint. BellSouth agrees only to the extent that
certain terms within the agreement are not severable if they were agreed upon collectively
and not as separate items. For example, according to BellSouth individual items under
“Resale” are not severable.

E. Interim Number Portability.

The FCC in its Number Portability Order” recognized that states have the initial
responsibility to implement interim number portability rates. The FCC interprets, Sec.
251(b)(2) of the Act to, require the implementation of both interim and permanent local
number portability. The Act’s Sec. 251(e)(2) requires all Carriers to participate in
number portability funding function, with competitive neutrality as a basis for
implementation. The FCC believes that competitive neutrality prohibits number
portability pricing mechanisms that would result in one carrier obtaining “an appreciable,
incremental cost advantage over another service provider”. Further, the FCC believes the
cost recovery mechanism “should not have a disparate effect on the ability of competing
service providers to earn normal returns.” Sprint believes its proposed TELRIC cost with
a 55 percent discount would produce results that would be within this guidance.

¥ CC Docket No. 95-116, Telephone Number Portability, First Report and Order, Released July 2, 1996
(FCC 96-286) (“Number Portability Order™).
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SPRINT POSITION™

Sprint and BellSouth will establish reasonable cost recovery for RCF/DID.
Existing retail call forwarding rates are not considered reasonable for this purpose. Sprint
proposes that interim number portability be priced at TELRIC cost less a 55 percent
discount which recognizes that interim number portability solutions degrade network
performance to Sprint customers. Should a lower interim number portability price be
offered by BellSouth to others or ordered by a regulatory body, Sprint should be able to
adopt the lower price.

BELLSOUTH POSITION

BellSouth states that it is not in a position to offer rates other than those BellSouth
has offered to other parties. The methodology used by BellSouth to develop the rates was
not provided to Sprint. Therefore, Sprint must disagree in principle.

IL POINTS OF INTERCONNECTION,

The Act requires that ILECs must allow interconnection to their networks for
exchange service and exchange access at any technically feasible point that is at least
equal in quality to what the local exchange carrier provides to itself, its affiliates, or
anyone else. The First Report and Order established a minimum of five technically
feasible points of interconnection; (1) the line side of a switch, (2) the trunk side of a
switch; (3) the trunk interconnection points of a tandem switch; (4) central office cross-
connect points, and (5) out-of-band signaling facilities. >’ In addition, the FCC concluded
that the obligations imposed by Sec. 251 (c)(2) and 251 (c)(3) of the Act include
modifications to ILEC facilities to the extent necessary to accommodate interconnection
and that the ILEC bears the burden of proof that a particular interconnection point is not
technically feasible.”*

* Exhibit No. 2, Par. XLB.1.
? First Report and Order § 26.
* 1d.1198.
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With respect to methods of obtaining interconnection, the FCC concluded that
ILEC:s are required to provide for any technically feasible method of interconnection or
access requested, including physical collocation, virtual collocation, and interconnection
at meet points.”

The Act requires all ILECs to provide to any requesting telecommunications
carrier for the provision of a telecommunications service, nondiscriminatory access to
network elements on an unbundled basis at any technically feasible point at rates, terms
and conditions that are just, reasonable and nondiscriminatory. ** In addition, ILECs are
required to provide unbundled network elements in a manner that allows carriers to
combine the elements in order to provide the teleccommunications service. The Act
defines a network element as a facility or equipment used in the provision of a
telecommunications service, including features, functions, and capabilities such as
subscriber numbers, databases, signaling systems and information sufficient for billing

" and collection, or used in transmission, routing, or provision of a telecommunications
service. The Act requires the FCC, in determining which network elements should be
made available, to consider, at a minimum, whether (a) access to network elements that
are proprietary is necessary and (b) whether failure to provide access to these network
elements would impair the ability of a carrier to provide the services it wishes. *'

The FCC'’s First Report and Order established a minimum set of network
elements that the ILEC must provide including (1) local loops; (2) network interface
device; (3) local switching and tandem switching capability; (4) interoffice transmission
facilities; (5) signaling and call-related databases; (6) operations support systems
functions; and (7) operator services and directory assistance facilities.”’

Issues have arisen concerning where, within the BellSouth network, Sprint may
interconnect. Whether a single point of interconnection in each local calling area is
sufficient, what types of Sprint traffic may be delivered over a specific interconnection

* 1d.928.

* Sec. 251(c)3).

M Sec. 251 (dX2).

* First Report and Order § 366,



arrangement and whether percent of use factors or Sprint traffic measuremeni is sufficient
are typical questions that need to be resolved.

In order for competition to develop in an effective manner, BellSouth, an ILEC
with market power, must be required to open its bottleneck facilities to competitors in a
manner that does not needlessly raise the cost of competitive entry. Sprint asserts that
requirements to interconnect at multiple locations within an incumbent’s network
increase the cost of entry to competitors. Likewise, requirements that multiple trunk
groups be established to carry different types of traffic needlessly raise the cost of
competitive entry. Finally, restrictions on interconnections between collocators
needlessly raise their cost of interconnection with one another, again raising their cost of
entry.

Barriers to entry of this type, which are somewhat less obvious than prohibitions
on competitive entry, are still very effective in raising the cost structure of competitors
and making them less efficient. This behavior must be strongly restrained or competition
will be strangled by the bottleneck network owner.

SPRINT PROPOSAL”

Sprint’s Position concerning the availability of unbundled elements is set forth in
paragraph IV of its Term Sheet, exhibit 2, and mirrors the FCC’s Rules and Order as
summarized above.

When technically feasible and requested by Sprint, BellSouth should route Sprint
customer DA calls to Sprint DA centers.

BELLSOUTH POSITION
BellSouth does not feel it is technically feasible to route CLEC customer DA calls

to the CLEC.
BellSouth has offered unbundled elements that are consistent with those
BellSouth has agreed to with other parties. Although extensive, the elements are not

" Exhibit No. 2, Par. IV.A.1-9,
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consistent with the FCC order. Furthermore, without being provided the methodology
and cost studies as to how the rates were developed, Sprint must disagree in principle to

BellSouth’s proposal.

A.  Single Point of Interconnection.

There is simply no technical reason why Sprint must interconnect at more than
one point in BellSouth’s local service area. BellSouth transports its traffic throughout the
area and is capable of doing likewise for the Sprint.

Collocators should be allowed to interconnect in the lowest cost manner, When
they have facilities in the same building, BellSouth’s prohibition on interconnection of
those facilities is clearly unreasonable. If interconnection of collocation areas were
denied, Sprint would be forced to establish more expensive interconnection arrangements
elsewhere. This would needlessly raise market entry costs and adversely and improperly
affect competition.

SPRINT PROPOSAL™

Sprint may designate at least one Point of Interconnection (“POI”) on
BellSouth’s network within an BellSouth’s calling area for the purpose of routing local
traffic. Interexchange traffic may be routed via one POl per LATA. Sprint has the
responsibility for providing its own facilities (1) to route calls originating on its network
and terminating on BellSouth’s network to its POI, and (2) to route calls originating on
BellSouth’s network, but terminating on its network from that carrier’s POl. Sprint need
not interconnect at each tandem or end office to terminate calls to the entire local calling
or toll call area of BellSouth.

3 Exhibit No. 2, Par. ILB.1.
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BELLSOUTH POSITION
BellSouth requires CLECs to interconnect at each tandem. Each of the access

tandems has a finite set of end offices that home on that tandem per the Local Exchange
Routing Guide (LERG). In order for an interconnector to terminate traffic to one of those
end offices, the traffic must be delivered to that access tandem.

B. Meet Point Billing and Construction of Meet Point Facilities.

The incumbent local exchange carriers operating in an area havc.tmditionally
interconnected either through collocation arrangements or through “mid span meets” of
their cable facilities.”® When access charges are applied, meet point billing takes place.

The issues involved in meet point billing and construction of meet point facilities
involve the responsibility of BellSouth to construct its fair share of facilities involved in
interconnecting the networks of Sprint and itself. Sprint has proposed that BellSouth be
responsible for 50 percent of the construction of meet point facilities up to it’s company
boundary. BellSouth has refused any meet point arrangements.

FCC Rule 51.321 defines “meet point interconnection arrangements” as one of
those that are “technically feasible” and thus required. The FCC stated “the creation of
meet point arrangements may require some build out of facilities by the incumben-t LEC”
whereby “each party pays its portion of the costs to build out the facilities to the meet
point.” However, the FCC only applied this arrangement “for interconnection pursuant to
Sec. 251(c)(2) but not for unbundled access under Sec. 251(c)(3).” The FCC, however
declined to adopt specific length of build guidelines, leaving this up to this Commission
to determine what would constitute a “reasonable accommodation of :nterconnection.” **

Sprint believes that its meet point interconnection proposal, with its shared build
out requirement, meets the “reasonable accommodation of interconnection” test.

:: First Report and Order §553
Id.
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SPRINT PROPOSAL”

As required by the 96-98 Order, Sprint’s POIs may be at any technically
feasible point within the ILEC network, including, but not limited to: tandem switches,
end office switches or other wire centers. Collocation is not a requirement for
establishing a POI. POIs can be established via meetpoint, collocation or other mutually
agreed to methods, subject only to the limitation of technical feasibility.

BELLSOUTH POSITION

BellSouth does not agree to utilize mid-span or mid-air meets. Points of
interconnection and collocation must comport with minimum standards of technical
feasibility definition regarding network reliability and security. Certain interconnection
points, such as cross-boxes, could not be sufficiently reinforced to prevent intentional or
unintentional damage by a CLEC’s personnel or agents. Point of interconnection and
collocation must compare with minimum standards of technical feasibility regarding
network evolution. Such evolution would consider, for example, types and brands of
equipment. Certain forms of interconnection, such as mid-span or mid-air meets could
require the incumbent LEC to install and maintain a myriad of equipment configurations,
brands and vintages which could be very costly and incffic’cnt.

65 Multiple Trunk Groups.

The types of traffic that can be combined on a trunk and whether those trunks
can carry two-way traffic has been a significant issue of contention. Multiple trunk
groups clearly increase costs and are less efficient than two-way trunk groups that carry
multijurisdictional traffic. The FCC concluded that, where technically feasible, an
incumbent LEC must accommodate two-way trunking upon request, and that refusing to
provide two-way trunking raises costs to new entrants and creates a barrier to entry.”

The FCC also concluded that incumbent LECs must provide interconnection for
the purposes of transmitting and routing telephone exchange traffic or exchange access or

" Exhibit No. 2, Par. IL.B.2.
* 219
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both.” While the company may lack the ability to measure the jurisdiction of all
terminating traffic over a combined service trunk group, Sprint with Local Measured
Service (“LMS") capability in its office, can provide such measurements. Further, it has
been common practice for neighboring ILECs to bill based on measurements from the

" sending company. Based on this reality, and the availability of reasonable audit
privileges, combined trunk groups utilizing either percent usage factor billing or sending
company measurement are reasonable and should be allowed.

SPRINT PROPOSAL®

BellSouth should not impose any restrictions on traffic types delivered to/from the
POI(s) but may require the development and reporting of a jurisdictional usage factor
indicating local, intrastate interexchange, and interstate interexchange usage along with
reasonable audit rights or Sprint may report its actual usage. BellSouth and Sprint shall
each have reasonable audit rights.

Trunking should be available to any switching center designated by either carrier
including end offices, local tandems, access tandems, 911 routing switches, directory
assistance/operator services switches, or any other feasible point in the network. Two-
way trunking should be used where technically feasible.

Local, intraLATA toll, interLATA access and other traffic should not be required
o be separated across trunk groups without good technical reason. BellSouth should
accept percentage of use factors or Sprint traffic measurements of traffic delivered to
BellSouth. Sprint should accept BellSouth percentage of use factors or BellSouth traffic
measurements of traffic delivered to Sprint. Reasonable audit rights shall be granted each

party.

BELLSOUTH POSITION
BellSouth does not agree to combine local, intraLATA toll, interLATA access and

other traffic on the same trunk groups.

» 4185
4 Exhibit No., 2, Par. ILB.5; ILD.1; 11.D.2;
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BellSouth opposes passing wireless traffic through the same POI. Compensation
arrangements are different for wireless traffic. Therefore, the traffic should be separated.

BellSouth does not agree to the use of two-way trunks for exchange of local and
intralLATA traffic. The one-way trunk groups established for the mutual exchange of
local and intraLATA traffic are required to distinctly and accurately record and bill the
access and terminating usage. In order to maintain flexibility for various compensation
and billing exchange arrangements, it is imperative that these recordings be available.
There are also cost considerations and potential administrative difficultics associated with
two-way trunks. Two-way shared arrangements are much more labor-intensive and
costly to maintain than one-way trunking arrangements. BellSouth does not have a
problem with interLATA toll. It may be possible to move to two-way in the future with
language in the contract to that effect if required by regulatory authorities.

III. OPERATIONAL PARITY.

Consumers of local telephone service will judge the quality of their local service
provider in terms of not only technical circuit quality (.g., does a call go through quickly
with good quality sound) but also in terms of ease to do business with and speed of
installation and repair. BellSouth, as the supplier of wholesale services, unbundled
elements and interconnection is the quality bottleneck that will affect whether Sprint can
meet customer quality expectations. BellSouth has a natural incentive to deny operational
parity to Sprint so that retail customers will have no incentive to migrate to Sprint
service. ‘

The FCC recognized the bottleneck over operations support systems that
incumbent LECs possess. In response, operations support systems were declared
unbundled elements and electronic interfaces were required so that CLECs could operate
at parity with BellSouth’s." ]

Operational parity issues arise in the context of access to pre-ordering, ordering,

‘' First Report and Order §516
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repair, billing, branding and preferential dialing systems and arrangements. Central to
the issue of operational parity is the availability of operations support systems and the
information contained within those systems via an efficient electronic interiace. Unless
current customer record information is available to Sprint during the initial customers
contact for service, Sprint will be penalized in both the customer service process and the
timeline/resource requirements to complete an accurate customer service request.

This difference in quality will be noticed by customers. For example, the
continued use of N11 dialing will encourage end-users to continue current discriminatory
dialing patterns. If a Sprint customer dials N11 and reaches a BellSouth representative
they may be encouraged to return to BellSouth for service. Further, Sprint believes N11
dialing gives BellSouth a marketing opportunity for win backs, a simpler, more customer
friendly dialing process for telephone services, and increases opportunities for customer
confusion as well as increased delays in service restoration due to misdirected calls. N11
should either be available to all competitors with no restrictions, or discontinued for all.

The Act, in Sec. 251(c)2)(C) clearly imposes upon the individual ILEC, “the duty
to provide, facilities and equipment that is at least equal in quality to that provided by
the local exchange carrier to itself or to any subsidiary, affiliate, or any other party to
which the carrier provides interconnection...”

/ As part of the FCC’s implementation of the Act, the FCC concluded that
operations support systems and the information they contain are included within the
definition of “network element” and must be unbundled upon request under Sec.
251(c)(3). The FCC noted that these systems determine, in large part, the speed and
efficiency with which incumbent LECs can market, order, provision and maintain
telecommunications services and facilities. The FCC made a finding that it is absolutely
necessary for competitive carriers to have access to operations support systems functions
in order to successfully enter the local service market. The FCC went on to conclude that
in order to comply fully with Sec. 251(c)(3) of the Act, an incumbent LEC must provide,
upon request, nondiscriminatory access to operations support systems functions for pre-
ordering, ordering, provisioning, maintenance and repair and billing of unbundled
network elements under Sec. 251(C)(3) and resold services under Sec. 251(c)4). The
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order went on to direct incumbent LEC's that currently do not comply with the |
requirements of Sec. 251(C)(3) to do so as expeditiously as possible, “but in any event no
later that January 1,

1997.7 4 _

It is crucial that Sprint’s opera ions not be negatively impacted by the
delays/holding of service order requests and trouble reporting that Sprint would
experience caused by BellSouth’s proesses and systems that are not available in a timely
manner. Sprint repair representatives should have the same access to scheduling systems
as BellSouth representatives to schedule BellSouth repair of resold and unbundled
element service. Sprint should have the same access to BellSouth service ordering
systems for ordering resold and unbundled BellSouth service as BellSouth sales/service
representatives. Sprint services should be branded as “Sprint” to the public, not branded
as “BellSouth”. When a customer moves from BellSouth to Sprint and desires to
configure service in the same manner as before, the information on what services the
customer had should transfer to Sprint.

When BellSouth has an electronic ordering and support system, Sprint should
interface electronically and seamlessly with that system. Service delays built on manual
process must be eliminated. BellSouth marketing and sales personnel should not have
advance notice of network changes while competitors using the same network are denied
information and disadvantaged.

SPRINT PROPOSAL®
When necessary and available, Sprint requires the “real time” ability to
schedule installation appointments with the customer on-line and access to the ILEC’s
schedule availability.
BellSouth should provide “real time” response for: firm order confirmation, due
date availability/scheduling, dispatch required or not, identity of line option availability

" First Report and Order §516
4 Exhibit No. 2; Par. IILA.10; HHLA.11; IILA.12; I11.B.2; lIL.B.4; 111.C.2; lIL.C.a,b,c.d; 111L.D.2,8;
111.E.9,10; IIL.F.3,4,7; VIILA.3; XIL.A.2; XIV.D.3,4

30



by LSO (such as Digital Copper, Copper Analog, ISDN, etc.), order completion with all
service order and time and cost related fees, rejections/errors on service order data
element(s), jeopardy against the due date, missed appointments, additional order charges
(construction charges), order status, validation of street address detail, and electronic
notification of the local line options that were provisioned, at the time of order
completion, by the ILEC for all Sprint local customers. This applies to all types of
service orders and all elements

At all times, BellSouth should direct customers to Sprint for inquiries or actions
concerning their Sprint service. BellSouth should either migrate from N11 dialing to its
business office and repair centers to seven digit numbers or 800 numbers so that Sprint
customers have dialing parity to similar centers or BellSouth should make N11 dialing
available so that Sprint customers are directed to Sprint.

Within 48 hours of any disconnect, BellSouth should notify Sprint of the
disconnect of any Sprint unbundled element/combination/service.

BellSouth should provide the ability for Sprint to mechanize test or will test all
elements/combinations.

BellSouth and Sprint shall develop a process for the management of misdirected
service calls, to be used to refer/transfer calls from customers to Sprint for action. N11
dialing to BellSouth repair centers should be discontinued, or N11 call routing to the
appropriate carrier should be available.

Sprint must have read and write access to the ILEC’s maintenance and trouble
report systems including the following systems and/or functionality:

a.  Trouble reporting/dispatch capability - access must be real time;
b.  Repair status/confirmations; maintenance/trouble report systems;
c.  Planned/unplanned outage reports; and.
d.  Mechanized line testing.
Meet point billing arrangements should be made available to Sprint on the same
terms and conditions as made available to other independent LECs engaged in meet point
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billing arrangements with BellSouth. No discrete development changes to Sprint for
meetpoint billing arrangements.

Sprint and BellSouth should agree to capture EMR records for inward terminating
and outward originating calls and send them to BellSouth or Sprint, as appropriate, in daily
files via an agreed upon media (e.g., Network Data Movers (“NDM”), at no additional

charge.

Sprint and BellSouth must agree upon a mechanism whereby BeliSouth will
improve performance when it is in breach of any commission imposed or agreed upon
quality-of-service standards. BellSouth shall indemnify Sprint for any forfeitures or civil
penalties or other regulator-imposed fines caused by BellSouth’s failure to meet
commission imposed service standards or agreed to service standards.

Sprint must be at parity with BellSouth (or its affiliates or third parties) in provision
of unbundled elements. This must, at a minimum, include:

a. .  Switch features at parity;

b. Treatment during overflow/congestion conditions at parity;

c Equipment/interface protection at parity;

d Power redundancy at parity;

e. Sufficient spare facilities to ensure provisioning, repair,
performance, and availability at parity;

f. Standard interfaces; and

g Real time access to integrated test functionality

BellSouth must provide and update an electronic copy of their switch Network ID
Database including a complete list of features/functions by switch, NPA/NXXs, rate
centers, etc.

BellSouth must provide a list/description of all services and features with
availability down to street address detail, including: Type of Class 5 Switch by CLLI,
line features availability by LSO, and service and capacity availability by LSO. Sprint
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further requires a complete layout of the data elements that will be required to provision
all such services and features.

Parity with BellSouth regarding knowledge of any engineering changes
associated with its network elements and deployment of new technologies is required.
Sprint shall receive notice of the availability of new features (e.g. both BellSouth and
Sprint should be notified that a BellSouth switch is now capable of offering a given
feature or service or that a hybrid fiber/coaxial network is replacing copper loops in a
given area) at the same time so that BellSouth and Sprint marketing personnel have parity
in network information availability.

BellSouth shall provide operator service deliverables to include the following:

a. Local call completion - 0+ and 0-, billed to Calling Cards,
collect and third Party.
b. Billable - Time and Charges, Etc.

Any end-user should be able to access Sprint network for services using the same
dialing protocol that the end-user would use to access the same service on the BellSouth
network, (e.g., intraLATA toll, operator assisted, directory assistance, and N11).

BellSouth shall provide confirmation of the installation/change activity to Sprint
via an initial Firm Order Confirmation (“FOC”) and positive completion of order activity.
Sprint requires an “As Is” process when customers are migrating from BellSouth to
Sprint at the same location. On migration type orders the FOC should contain all
services/features currently being provided by BellSouth and thuse services/features being
migrated to Sprint. On new installation/change orders the FOC should verify all
services/features ordered by Sprint. A positive completion delineating all the services
installed and those not installed should be sent to Sprint upon actual completion within 24
hours of Order completion. This will ensure proper billing to end-user customers for
services provided.

Once Sprint has obtained a customer, BellSouth shall provide in pre-ordering
and ordering phases of processing the Sprint order, the BellSouth regulated local
features/products/services/elements/combinations that were previously provisioned by
BellSouth for all affected Sprint local customers. This applies to all types of local service
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orders and all elements. Sprint requires that BellSouth provide any customer status
which qualifies the customer for a special service (e.g. DA exempt, lifeline, etc.)

BELLSOUTH POSITION

It is recognized that BellSouth is developing an electronic interface that is
scheduled to be available the first or second quarter of 1997. It is also recognized that it
is BellSouth’s intent to provide Sprint’s customers the same average intervals as
BellSouth provides its own customers. However, without an operating interface and data
to compare, Sprint cannot agree the interface will meet Sprint’s requirements.

BellSouth intends to have an interactive electronic interface available the first or
- second quarter of 1997. Access will be via dial-up, LAN-to-LAN, or through the
Interment. It is not possible to determine if this interface will meet the criteria “parity”
standard. BellSouth has indicated that it cannot agree to real time order response to
rejection/errors, jeopardy on due date, missed appointment or additional order charges.

BellSouth uses 611 for repair and feels it is not practical to modify the current
process to accommodate Sprint. If a Sprint customer calls BellSouth, BellSouth will
direct them to Sprint.

BellSouth will use a mechanized letter to notify Sprint of disconnects.
Demonstrated success is required to determine if this process will meet Sprint’s
expectations.

Sprint initiated mechanized line testing is not provided. A trouble report initiates
the test. Sprint will have access to the results of the test through the electronic interface
being proposed by BellSouth. In addition, “other” status information is available and
Sprint will be able to request line tests. It is not possible to determine if this meets
Sprint’s requirements until acceptable response times are demonstrated.

BellSouth does utilize N11 dialing. BellSouth will answer as BellSouth, enter the
appropriate working telephone number (WTN) to determine who the customer belongs to
and then refer the customer to Sprint or the appropriate CLEC.



Interactive interfaces are under development and will be available during the first
quarter of 1997. It is not possible to determine if these interfaces will meet Sprint’s
requirements until they re operational and fully tested.

BellSouth does not want to provide meet point arrangements for CLECs.
BellSouth is planning to treat CLECs and connecting companies the same and will
renegotiate connecting company agreements.

BellSouth will provide usage data for billable calls, but not call attempts for resale
or unbundled. BellSouth does record some call attempts for access billing purposes.
These are not sent to CRIS, the billing system for resale call detail records. BellSouth
does not want to provide anything other than billable records contained in CRIS because
it would be burdensome. In addition, daily usage detail is an optional service with a
charge of $0.005 per message. It is assumed this charge is not based on TELRIC.

BellSouth has suggested “at parity” be removed from each item and change item a
to read “features, capabilities and/or functionality”. It cannot be determined if real time
access to integrated test functionality is available until it is demonstrated.

BellSouth will provide an electronic interface to its PSIMS database first quarter
of 1997. This interface is to provide the information requested by Sprint. The exception
is the availability of rate center information. This interface is to be available end of first
quarter 1997. Complete agreement cannot be reached until the actual functionality is
demonstrated.

BellSouth will provide an electronic interface to its PSIMS data base first quarter
of 1997. Feature availability at street address level is not possible through a mechanized
process.

BellSouth is concerned about modifying or developing a process to notify Sprint
of changes in the same time frame as BellSouth notifies its internal recipients. BellSouth
has proposed two potential modifications to the current term sheet language. The first
would in effect only require BeilSouth to notify Sprint of changes affecting Sprint’s
network. The second would be to eliminate the issue of parity between notification of
Sprint and BellSouth marketing ,personnel of network information availability. Neither
proposal is acceptable to Sprint.
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BellSouth cannot quote time and charges.

BellSouth does not agree it is technically feasible to provide dialing parity for all
services identified, N11, DA or operator.

It has not been determined specifically what will be provided on the FOC and the
timeliness of the FOC.

BellSouth will not provide CSR information in the “preordering” data. CSR
information is considered PNI and should not be provided until after an order has been
placed.

IV.  Branding.

Branding issues appear in several contexts in the relationship between Sprint and
its customer. To the extent that BellSouth is involved as an underlying supplier to Sprint,
branding issues arise. Sprint believes that its customers should deal with Sprint and
should know that Sprint is the company they pay for services when service is rendered.
Further, when BellSouth is acting as a supplier to Sprint but appears on a Sprint
customer’s premises to work on a Sprint service request, marketing in the name of
BellSouth should not occur.

The branding issues arise in the context of directory presentation, publishing and
billing, premises repair and installation, directory assistance, operator services, services
such as automated call trace, and N11 dialing.

The FCC has addressed branding concerns in the context of operator services and
directory assistance. The FCC “noted that branding plays a significaat role in markets
where competing providers are reselling” the services of the incumbent. The FCC
concluded that , “Continued use of the providing LEC’s brand with a competing
provider’s customers clearly advantages the providing LEC.” As a result, the FCC stated
that “a providing LEC’s failure to comply with the reasonable, technically feasible
request of a competing provider for the providing LEC to rebrand operator services in the
competing provider's name, or to remove the providing LEC’s brand name, creates a
presumption” that LECs such as BellSouth are “unlawfully restricting access to these




services by competing providers.”™ The FCC dealt with directory assistance branding in
a similar manner.*’

The Act also restricts marketing activities to Sprint customers when BellSouth is
providing service to Sprint. For operator services, directory assistance, other resold
services such as automated call trace, repair and installation, Sprint is the customer.
BellSouth is receiving access to Sprint customer information in its role as a contractor to
Sprint. In the Act, Sec. 222, Sprint and Sprint’s customers CPNI is protected against use
by BellSouth for marketing purposes by BellSouth. Applying the brand name of
BellSouth to either premises visits or calls by Sprint customers when Sprint is the retail
service provider is a clear misuse of Sprint’s and its customers CPNI for marketing
purposes by BellSouth. What better method of inappropriate BellSouth target marketing
to Sprint customers could be devised than branding Sprint’s retail customer calls with the
BellSouth brand? Misuse of Sprint’s or its customers CPNI in the form of customer
address or identity of caller is only possible because BellSouth is the telecommunications
supplier to Sprint.

In the directory context, Sprint requests that its customers receive either a bill
from the directory publisher or from Sprint as an agent of the directory publisher for
white and yellow page advertising. Sprint believes that it is patently unfair competition
for BellSouth to bill Sprint customers for advertising. Arguably, the CPNI restrictions in
the Sec. 222 of the Act prohibit BellSouth from billing in its name, with the benefit of
presenting its marketing messages through targeted “win back™ messages and other
BellSouth branding. Directory billing information is a basic telecommunications service
related function, and as such, the protected information should not flow to the BellSouth
for this marketing purposes. To protect against this marketing issue, the BellSouth brand
must be removed for fair competition to take place.

Sprint believes that the general non-discrimination requirements of the
Communications Act of 1934, as amended, where Sec. 202(a) states that it is “unlawful

“CC Docket No. 96-98 et al., Implementation of the Local Competition Provisions of the
Telecommunications Act 1996, Second Report and Order and Memorandum Opinion and Order, Released
August 8, 1966 (FCC 96-335) (“Second Report and Crder”), 1128.

1d. 1148
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for any common carrier to make any unjust or unreasonable discrimination in charges,
practices,.... facilities, or services in connection with like communication service.. by any
means or device, or to make or give any undue or unreasonable preference or advantage
to any particular person” prohibit discriminatory branding activity. This is supported by
FCC findings that services such as directory assistance and operator service must be
either unbranded or branded in the name of the retail service provider when technically
feasible. It is not difficult to apply the directory assistance and operator service solution
of either Sprint branding or total unbranding in all contexts where BellSouth is providing
service as a Sprint contractor.

SPRINT PROPOSAL*

Sprint branded DA should be available to Sprint for resale. Sprint will pay any
additional trunking costs necessary to obtain this service. If BellSouth cannot satisfy all
demand for Sprint branded DA service, BellSouth must save capacity to provide an
unbranded option.

BellSouth shall allow resale of Operator Services. Until such time that BellSouth
may route Operator Traffic to the Operator Service provider of Sprint’s choice, BellSouth
resold Operator Service shall be branded Sprint and BellSouth operators shall, where
technically or operationally feasible and requested by Sprint quote. Sprint’s rates for both
Card and Operator Services functions and shall provide service that is at least at parity for
services delivered to BellSouth end-users. To the extent that separate trunk groups are
needed to provide this functionality, Sprint agrees to pay the costs of necessary trunking.
If BellSouth cannot meet all of the Sprint demand for branded operator services,
BellSouth must save capacity to provide an unbranded option.

BELLSOUTH POSITION

“ Exhibit No. 2; Par. VILA.8; VIILA2
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BellSouth will provide unbranded DA, but can’t economically rebrand service.
BellSouth has not purchased the necessary equipment. BellSouth feels that because it
does not brand its own DA service, it should not be required to rebrand the service as
Sprint.

BellSouth will not unbrand or rebrand resold operator services. BellSouth states
that it is technically possible, but not economically feasible.

V. Access to Poles, Ducts, Conduits, Rights-of-way.

New entrants into local exchange telecommunications face many barriers as they
enter the market, not the least of which is securing adequate rights-of-way to install
facilities for their network. Inasmuch as many urban areas have limited rights-of-way to
offer new entrants or seek to charge exorbitant prices for access to those right-of-way, it
is essential that new entrants be able to access the existing right-of-way granted to the
ILECs at reasonable rates, terms, and conditions. Without access to these rights-of-way,
new entrants could easily be prevented from completing their networks by just one small,
missing rights-of-way. Realizing that the ILECs would seek to prevent competitive entry
by denying CLECs access to right-of-way, Congress and the FCC saw the need for such
access and thus, required access to ILEC right-of-way, conduit and other similar
facilities. Access to rights-of-way at reasonable rates, terms, and conditions will allow the
CLEC:s to provide complete networks and greatly foster the development of facilities-
based competition.

Sec. 251(b)(4) of the Federal Act imposes upon LECs the obligation to “afford
access to poles, ducts, conduits, and rights-of-way of such Carrier to competing providers
of telecommunications services on rates, terms, and conditions that are consistent with
Sec. 224.” Specifically, Sec. 224(f)(1) requires a utility to “provide a cable television
system or telecommunications Carrier with nondiscriminatory access to any pole, duct,
conduit, or right-of-way owned or controlled by it.” Sec. 224(f)(2) of the Act, does allow
ILECs the right to refuse access due to reasons of safety, reliability, and generally
applicable engineering purposes.
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The FCC opened their comments on the discussion of access to poles, ducts, and
conduits by stating that utilities must generally accommodate requests for access by
telecommunications carriers and cable operators strongly implying that the burden of
proof rested upon the ILEC to prove sufficient reasons to deny access.”” The FCL
interpreted the Act’s requirement of nondiscriminatory access to mean that the incumbent
LEC may “not favor itself over other parties with respect to the provision of
telecommunications or video programming services.” The FCC also stated that “where
access is mandated, the rates, terms, and conditions of access must be uniformly applied
to all telecommunications carriers and cable operators that have or seek access.* In
regards to available capacity on any systems, the FCC specifically stated that “lack of
capacity does not automatically entitle a utility to deny a request for access.™ Rather,
the FCC noted several methods of capacity expansion such as overlashing, installing
taller poles, and rearranging existing facilities that could accommodate a CLEC's request
for access.”'

In regards to reserving capacity for future use, the FCC expressly stated that the
nondiscrimination clause in Sec. 224(f)(1) of the Act meant that an ILEC could not
“reserve space for local exchange service to the detriment of a would-be entrant into the
local exchange business™ because such a policy “would favor the future needs of the
ILEC over the current needs of the new LEC.”

SPRINT PROPOSAL®

Where facilities are available, BellSouth must provide any telecommunications
carrier requesting access, including Sprint, with equal and non-discriminatory
competitively neutral access to, by way of example and not limitation, any pole, pole

7 91123,

“ qu157.

“ q1156.

* 91162

' q1161.

2 41170.

% Exhibit No. 2, Par. V.A.1,3; V.B.1; V.C.3
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attachment, duct, conduit, and ROW on terms and conditions equal to that obtained by
BellSouth. Other users of these facilities cannot interfere with the availability or use of
these facilities by Sprint.

Any ILEC having poles and/or ducts on, over or under public or private property,
to the extent allowed by law, must permit the use of such facilities by any other
telecommunications carrier on an equal and non-discriminatory basis.

Fees related to engineering surveys for potential right-of-way use shall be based
on TELRIC plus a reasonable allocation of joint and common costs to be consistent with
the provisions in the Act.

BellSouth must provide information on the location of, and the availability to
access conduit, poles, etc., to any telecommunications carrier requesting such
information, within ten (10) working days after the request.

BELLSOUTH POSITION

BellSouth will only agree if requested facilities are not in its five (5) year forecast.
This is inconsistent with the Act. Therefore, Sprint can not agree.

BellSouth believes Sprint should be responsible for any expense incurred by
occupancy of Sprint without regard to TELRIC plus a reasonable allocation of joint and
common costs.

BellSouth suggests a twenty (20) day interval versus Spiint’s ten (10) day. In
addition, field surv.ys will be conducted at Sprint’s expense without reference to
TELRIC plus a reasonable allocation of joint and common costs to be consistent with the
Act.
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REQUESTED COMMISSION ACTION

Sprint respectfully requests that the Commission take the following action with
respect to this Petition.

A.  Arbitrate the unresolved issues between Sprint and BellSouth within the
time limits imposed in the Act;

B. Issue Order requiring BellSouth to comply with all terms and conditions
set out herein as Sprint Proposal, and as more specifically reflected in Exhibit Number 2
to this Petition;:

C Issue Order adopting Sprint’s Interconnection and Resale Agreement as
attached to this Petition as Exhibit Number 4,

D. Retain jurisdiction of this arbitration until such time as the parties have
submitted an agreement for approval to the Commission as provided by 47 U.S.C.
Section 252(e); and

E. Take such other and further action as may be deemed appropriate by the
Commission.

Respectfully submitted,

Sprint Communications Company
Limited Partnership

/-7-»“4’-; L @;n/
Benjamin W. Fincher
3100 Cumberland Ciicle

Atlanta, Georgia 30339
(404) 649-5145

C. Everett Boyd, Jr.

Ervin, Varn, Jacobs & Ervin
305 South Gadsden Street
Tallahassee, Florida 32301
(904) 224-9135

Its Attomeys
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- 8140 Ward Park
* Spnnt Kansas City, :«;?4”4

Telephone: (9)3) 624-6878

April 15, 1996

Ellen A. D'Amaio
y Vice President .

Mr. Joe Baker

Sales Vice President - Interconnection
BeliSouth Telecommunications, Inc.
Suite 4429

675 West Peachtree Street

Dear Joe:

* Pursuant to Section 252 of the Telecommunications Act of 1996, Sprint
mmww.rmmmmm;mmn.
1996, it entered into negotiations with BeliSouth for. interconnection to enable-
smwmwmmmmmmmhw

mmmmnmuummwmmmmmm

m.smmmmnlnmomwlllbounmoﬂefﬂdm

mmmm.rwm.mamnmmusmmat
:llon(t)glmbﬂllnd Circle, Atianta, Georgla 30339, (404-648-5144) Is the Sprint

smmmmmwmmum:mwmm
interconnection agreement with BellSouth in accordance with the requirements

of Telecommunications Act.
Very truly yours,
Ellen A. D'Amato
cc: Carol Jarman -—
Tony Key

George Head
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SPRINT TERMS FOR
LEC/CLEC
INTERCONNECTION AND
OTHER AGREEMENTS

INTERCONNECTION, UNBUNDLING, RESALE,
ANCILLARY SERVICES, AND ASSOCIATED
ARRANGEMENTS

SEPTEMBER 16, 1996
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L.

GENERAL

A,

A master services agreement must be developed providing for all interconnection
and electronic bonding. New contracts shall not be required as additional Points
Of Interconnection (“POIs”) are established, additiona! collocation arrangements
mau(ed,orlddmomlelmmc:yuemspmdmtoonc another. Rather,
schedules to the master services agreement detailing the inventory of POls and
other items subject to the master services agreement shall be updated.

As required by the FCC’s Order in Docket No. 96-98 (“the 96-98 Order”), any
price, term and/or condition offered to any carrier by ILEC shall be made
available to Sprint Communications Company (“Sprint”) on a most favored
nation’s (“MFN") basis and ILEC shall immediately notify Sprint of the existence
of such better prices and/or terms and make the same available to Sprint effective
on the date the better price and/or term became available to the other carrier. The
MFN shall apply to any unbundled element or service (e.g. directory assistance,
basic residential service, intraLATA toll, Centrex, call waiting). Exceptions to the

general availability of MFN should be very limited and include only volume:
* discounts that reflect only cost savings, term discounts, significant differences in

operations support (e.g. unbundled loops with maintenance as compared to
unbundled loops without maintenance or unbundled loops conditioned for data as
compared to voice grade loops), and technical feasibility (e.g. local switching
must be purchased to receive vertical features supported by the switch). If a state
commission issues an Order setting price for all carriers, then this Agreement
shall reflect this price as long as that is the only price offered by ILEC. If
geographic zones are not uniform as applied to all carriers, Sprint may choose the
lowest price available from the ILEC for the each specific area being served by

Sprint.

" As required by the 96-98 Order, ILEC must geographically deaverage it's cost-

based unbundled elements. However, geographic deaveraging must be
accomplished in a manner such as Zone Density by office and not on specific
routes or capacity dedicated to individual carriers. Deaveraging should reflect
cost differences due to transmission facility size on ILEC facilities and on such
facilities the price to each interconnecting carrier shall be equal per unit of traffic
thus sharing the economies of scale equally with each interconnecting carrier.
(e.g., a LEC could establish loop prices reflecting underlying cost differences, but
the price per loop to a customer location should not vary by volume purchased by
an individual carrier.) =

ILEC will not charge Sprint any non-recurring charges incurred as a result of
ILEC implementing network redesigns/reconfigurations or electronic system
redesign/reconfigurations initiated by the ILEC to its own network or systems.
However, any redesign or reconfiguration expenses required by a regulatory body
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where the regulatory body establishes a cost-sharing arrangement may be billed
on an appropriates non-discriminatory basis to Sprint.

ILEC shall not discriminate against Sprint or Sprint customers and shall provide
parity treatment (u compared to its own end-users or other carriers) to Sprint and
Sprint customers in all regards to (by way of cxlmple and not limited to) ordering,
provisioning, maintenance; call completion, pricing, numbering, restoration,
directory listing, data protection, service availability, signaling, interconnection,

and compensation.

ILEC shall protect Sprint CPNI and the CPNI of Sprint customers, including non-
pub/non-list information, and shall not use this information for its own or other
marketing purposes. ILEC shall not seek releases from Sprint customers for use
of Sprint CPNI, as compared to customer CPNI which is subject to customer
authorized release, (e.g. Sprint interexchange billings performed by ILEC on
behalf of Sprint).

ILEC and Sprint shall negotiate implementation time frames for and work
cooperatively to provide all requirements where current system capabilities are.

limited and/or additional development or hardware deployment is required before

the requirement may be met.

II. INTERCONNECTION

A,

GENERAL REQUIREMENTS. The ILEC shall interconnect its facilities with
those of Sprint upon bona fide request at any technically feasible points within the
ILEC’s network that Sprint desires at rates, terms and prices that are just,
reasonable and non-discriminatory, via physical or virtual collocation when
requested, in a timely manner, and in a manner that provides Sprint with at least
interconnection quality equal to that which the ILEC provides to itself, its affiliate
or third parties.

POINT OF INTERCONNECTION.

1. Sprint may designate at least one POI on the ILEC’s network within an
ILEC calling area for the purpose of routing local traffic. Interexchange traffic may
be routed via one POl per LATA. Sprint has the responsibility for providing its own
facilities (1) to route calls originating on its network and terminating on the ILEC’s
network to its POI, and (2) to route ca)ls originating on the ILEC’s network, but
terminating on its network from that carrier’s POl. Sprint need not interconnect at
cach tandem or end office to terminate calls to the entire local calling or toll call area
of the ILEC.
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2. As required by the 96-98 Order, Sprint’s POIs may be at any technically
feasible point within the ILEC network, including, but not limited to: tandem switches, end
office switches or other wire centers. Collocation is not a requirement for establishing a
POL. POIs can be established via meetpoint, collocation or other mutually agreed to
methods, subject only to the limitation of technical feasibility.

< M ILEC and Sprint agree to install sufficient facilities to carry traffic (1) to
route calls originating on their networks and terminating on Sprint’s network to its PO,
and (2) to route calls originating on Sprint’s network, but terminating on its network from
Sprint’s POI, and will work cooperatively to ensure such.

4. ILEC shall be responsible for provisioning 50% of the interconnection
facilities or to the ILEC wire center boundary, whicheveris less. Sprint shall be responsible
for provisioning 50% of the interconnection facilities or to the ILEC wire center boundary
whichever is greater.

5. ILEC may not impose any restrictions on traffic types delivered to/from the

POI(s) but may réquire the development and repérting of a jurisdictional usage factor
indicating local, intrastate interexchange, and interstate interexchangeusage aiong ~ with
reasonable audit rights or Sprint may report its actual usage. ILEC and Sprint shall each
have reasonable audit rights.

6. Sprint may make any modifications or additions to its designated POIs in
order to add capacity or establish new POIs. Such changes should not require a new
contract, but should be covered by the master service agreement.

/- Once traffic is delivered to the POI, it is the terminating carrier’s
responsibility to terminate the traffic to its end-users or to route transit traffic to Sprint
utilizing the tandem function of Sprint, (e.g., subtending ILECs, CMRS carricrs and [XCs).
Calls should be routed or terminated using the same network, ensuring the same quality of
service, as Sprint provides its own end-users. Tandem and transport cost, if any, between
tandem and end office shall be recovered from the originating carrier.

C. COLLOCATION.

ki When interconnection or access to unbundled elements is provided where
collocation is utilized, Sprint must be allowed to lease transport from the collocation facility
to any other point on ILEC network and to dir®€tly connect via ILEC facilities with other
collocators.

2. Sprint collocation equipment must include any equipment used for
interconnectionor access to unbundled elements. FCC Rules 51.323.
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3. The ILEC should generally meet a minimum 90-day interval for establishing
new collocationarrangements. A full explanation of required delays past 90-days for
installation of new collocation arrangements must be provided by ILEC.

4, COMPENSATION. The cost of providing coliocation shall be at TELRIC
plus a forward-looking allocation of reasonable joint and common costs, but in the absence
of a cost study the interim price shail be set, subject to that under investigation in CC
Docket 91-141 Expanded Interconnection.

D.  TRUNKING.

1. Trunking should be available to any switching center designated by either
carrier including end offices, local tandems, access tandems, 911 munngmtchcs directory
assistance/operatorservices switches, or any other feasible pomt in the network. Two-way
trunking should be used where technically feasible.

2 Local, intraLATA toll, interLATA access and other traffic should not be
required to be separated across trunk groups without good technical reason. ILEC should
accept percentage of use factors or Sprint traffic measurements of traffic delivered to ILEC.
Sprint should accept ILEC percentage of use factors or ILEC traffic measurements of traffic
delivered to Sprint. Reasonableaudit rights shall be granted each party.

3. Sprint should offer B8ZS Extended Super Frame (“ESF™) facilities, where
technically feasible, to each other, and make these facilities available to allow for
transmission of voice and data traffic.

4, Interconnection should be available at any technically feasible point that is
used in the transmission of voice, data or other types of traffic.

E. TRAFFIC TYPES.

1. ILECs should provide the necessary facilities and equipment to allow for the
exchange of Local Exchange, Exchange Access, Transit functions (the ILEC must provide
intermediary tandem switching and transport services for Sprint’s connection of its end-user
to a local end-user of the ILEC served by a distant local switch, other CLECs, ITCs, CMRS
providers and IXCs), and Other Services (the ILEC must provide connection and call
routing for 911, directory assistance, and operator assistance services) between the ILEC

and Sprint.
F. SIGNALING.

1. Where available, the ILEC shall provide and implement all defined and
supported Sprint Signaling System 7 (“SS7”) mandatory parameters as well as procedures
that are defined in the ANSI standards. When available for its own use, the ILEC shall also
provide all defined and supported optional parameters.
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2, Sprint shall have the option for Multi-frequency (“MF") signaling, but only
when either party does not have the technical capacity to provide SS7 facilitics.

3, To the extent available in its network, the ILEC shall provide CIP (CIC
within the SS7 call sct-up signaling protocol). Sprint presumesthereisno incremental
recurring cost associated with this request and believes no charge is appropriate. If, after
performing a TELRIC study, incremental costs are identified, Sprint will pay those costs for
delivery of this informationto Sprint. If chargeable, Sprint will likewise perform a cost
study to identify this cost when it provides this information to ILEC and shall charge ILEC
in a similar manner. Atthe optionof Sprint, the ILEC must provide SS7 functionality via
GR-394 SS7 format and/or GR-317 SS7 format.

4, The ILEC must support inter-company 64 KBPS clear channel.

- 4 Sprint will cooperate in the exchange of TCAP messages to facilitate full
inter-operabilityof SS7 - based features between their representative networks, including all
CLASS features and functions, to the extent each carrier offers such features and functions
to its own end-users.

6. Inter-network connection and protocol must be based on industry standards
developed through a competitively neutral process, consistent with Section 256 of the
Federal Telecommunications Act of 1996, open to all companies for participation. All
carriers must adhere to the standard.

T The standards and ILEC-developed requirements/specificationsfor the ILEC
network-user interface must be compatible with the network-network interface utilized
between the ILEC and Sprint.  Specifically, the ILEC should not develop products and
services with proprietary network interfaces that inhibit or restrict the ability of Sprint to
utilize the product or service in the provisioning of Sprints’ services.
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III.

BUSINESS PROCESS

A.  ORDER PROCESSING. The ILEC and Sprint will work cooperatively to
provide or establish the following:

l.’ The ILECs should establish dedicated CLEC ordermg centers.

- Industry standardized electronic interfaces for the exchange of ordering
information must be adopted and made available using industry standard order formats and
methods that are developed, (e.g. EDI). Electronic Data Interfaces (“EDI") should be
established to provide access to the ILEC order processing database. Prior to industry
standards being established, ILEC shall develop interim electronic interface arrangements
with their systems.

- The ILEC is responsible for ordering facilities to terminate traffic to Sprint.

4, When two-my trunking is employed, the pames mll select a mumally

- agreeableautomated ordering process.

5. Appropriate orda'mﬂplwidoning codes should be established for each
identified service and unbundled combination.

6. When combinations are ordered where the elements are currently
interconnected and functional, those elements will remain interconnected and functional
without any unnecessary interruptionin service.

7. When Sprint purchases switching capabilities from ILEC, until such time as
numbering is administered by a third party, Sprint requires the ability to obtain telephone
numbers on-line from the ILEC, and to assign these numbers with the Sprint customer on-
line. This includes vanity numbers. Reservation and aging of numbers remain the
responsibility of the ILEC. Until such time as electronic access to numbering resources is
available, ILEC shall pre-assign blocks of numbers in sufficient quantity to mee! the needs
of Sprint.

8. When purchasing switching capabilities, Sprint requires the ability to order
all features on that switch (e.g., calling block of 900, 976, or 976-like calls by line or trunk
on an individual case basis) and ILEC shall provide high usage reports to Sprint as needed,
so that Sprint may provide any regulatory-required or currently available to ILEC high
usage reports to its end-users. Examples of high usage reports include those used with toll-
cap service and fraud detection where customer service is suspended when usage reaches a
certain level.

9. Sprint and the ILEC will adopt an industry standard service order/disconnect
order format. _
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10.  When necessary and available, Sprint requires the “real time” ability to
schedule installation appointments with the customer on-line and access to the ILEC’s
schedule availability.

11.  ILEC should provide “real-time” response for: firm order confirmation, due
date availability/scheduling,dispatch required or not, identity of line option availability by
LSO (such as Digital Copper, Copper Analog, ISDN, etc.), order completion with all
service order and time and cost related fees, rejections/errors on service order data
element(s), jeopardy against the due date, missed appointments, additional order charges
(construction charges), order status, validation of street address detail, and electronic
notification of the local line options that were provisioned, at the time of order completion,
by the ILEC for all Sprint local customers. This applies to all types of service orders and all
elements.

12.  Atall times, the ILEC will direct customer to Sprint for inquiries or actions
concerning their Sprint service. ILEC should either migrate from N11 dialing to its
business office and repair centers to seven digit numbers or 800 numbers so that Sprint
customers have dialing parity to similar centers or ILEC should make N11 dialing available
.$0 that Sprint customers are directed to:Sprint.© - - e UL

B. PROVISIONING & INSTALLATION.

1. The ILEC will provide all test and turn-up procedures in support of the
unbundled elements/combinations/servicesordered by Sprint.

2 Within 48 hours of any disconnect, the ILEC will notify Sprint of the
disconnect of any Sprint unbundled element/combination/service.

3. All notices, invoices, and documentation provided on behalf of Sprint to the
customer at the customer’s premises by the ILEC’s field personnel shall either be branded
Sprint or non-branded. ILEC shall not market its services during such calls thereby
misusing CPNI from Sprint. Sprint will provide or pay for notices used in its behalf.

4. ILEC shall provide the ability for Sprint to mechanize test or will test all
elements/combinations.

5. ILEC will provide a system to mark Sprint emergency and trunking circuits
and elements.

C.  TROUBLE RESOLUTION, MAINTENANCE, CUSTOMER
CARE. g

L ILEC must work toward dedicated service centers available 7 days a week,
24 hours a day, and in the interim must handle Sprint calls as well as other customer calls in

a non-discriminatorymanner.
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2. ILEC and Sprint shall develop a process for the management of misdirected
service calls, to be used to refer/transfer calls from customers to Sprint for action. N11
dialing to ILEC repair centers should be discontinued,or N1! call routing to the appropriate
carrier should be available.

3. Sprint must have read and write access to the ILEC's maintenance and
_ trouble report systems including the following systems and/or functionality: ' '

a Trouble reporting/dispatchcapability - access sizust be real time;
b. Repair status/confirmations;maintenance/troublereport systems;
c. Planned/unplanned outage reports; and.

d Mechanized line testing.

4, Each carrier has the duty to alert the other(s) to any neiwork events that can
result or have resulted in service interruption, blocked calls, changes in network

performnme.onlrenltimcbasls. : ‘ N _
| 5. ILEClndSpnntlhllldcvclopnnuuhuonproceutomminproblem
resolution.

6. Each carrier must work cooperatively to plan and implement coordinated
repair procedures for local interconnection trunks and facilities to ensure trouble reports are
resolved in a timely and appropriate manner.

7. Cooperative practices and processes for law enforcement and annoyance call
handling must be specified. Sprintshould not be charged for compliance with court ordered
trap and trace, subpoenas and court ordered wire tap orders on ILEC resold lines.

8. The ILEC shall provide progress status reports so that Sprint will be able to
provide end-user customers with information and an Estimated Time To Repair (“ETTR").
The ILEC will close all trouble reports with Sprint. Sprint will close all trouble reports with
the end-user.

9. A non-branded, customer-not-at-home card shall be left at the customers
premises when a Sprint customer is not at home for an appointment. Sprint will provide or
pay for cards used in its behalf.

10.  The ILEC will ensure that all applicable alarm systems that support Sprint
customers are operational and the support databases are accurate so that equipment that is in
alarm will be properly identified. The ILEC will respond to Sprint customer alarms
consistent with how and when they respond to alarms for their own customers.
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11.  Sprint shall receive prior notification of any scheduled maintenance activity
performed by the local supplier that may be service affecting to Sprint local customers (e.g ,
cable throws, power tests, etc.).

D. BILLING.

B ILEC and Sprint agree to conform to MECAB and MECOD guidelines.
They will exchange Billing Account Reference and Bill Account Cross Reference
information and will coordinate Initial Billing Company/Subsequent Billing Company
billing cycles.

& Meet point billing arrangements should be made available to Sprint as a

CLEC on the same terms and conditions as made available to other independent LECs
engaged in meet point billing arrangements with the ILEC.

5 There should be no discrete development charges imposed on Sprint for the
establishmentof meet point billing arrangements.

= T Sptmundﬂle‘ﬂ.EClhoufdlmplemeﬂtmdlmnmdardCARErecoﬁsfor
correctprovmoninsandbillinglolx&

5 Where the ILEC provides transit functions, the ILEC will prepare and
transmit Inward Terminating call records for the appropriate IXC to Sprint.

6. The ILEC and Sprint will exchange the appropriate records to bill access
charges to the IXC.

y The ILEC must agree to capture inward terminating call records and send
them to Sprint in an agreed upon industry standard format (e.g., EMR).

8. Sprint and ILEC agree to capture EMR records for inward terminating and
outward originating calls and send them to ILEC or Sprint, as appropriate, in daily files via
an agreed upon media (e.g., Network data movers (“NDM™)), at ne additional charge.

9. ILEC must agree to exchange test files to support implementation of meet
point billing prior to live bill production.

10.  When Sprint owns the end-office, the ILEC will not bill a RIC to Sprint, the
IXC, or a Sprint end-user for access minutes crossing the facilities of both the ILEC and
Sprint. i

11.  To the extent that Sprint is liable to any toll provider for fraud and to the

extent that Sprint could not have reasonably prevented such fraud, the ILEC must
indemnify Sprint for any fraud due to compromise of ILEC’s network that could have been
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reasonably prevented by ILEC action (e.g. Clip-on, missing information digits, missing
toll restriction, etc.).

E. QUALITY OF SERVICE.

1. ILEC shall work cooperatively to provide Sprint provisioning, repair and
maintenance support 7-days a week, 24 hours a day.

2. ILEC shall provide Sprint with at least the same intervals and level of
service provided by the ILEC to itself or another party at any given time to ensure parity in
treatment.

-} ILEC shall provide Sprint services on resale lines and on unbundled
facilities in a manner that is timely, consmcm and at panty wnh service provrded to [LEC

;- end-users and/or other carriefs.

e Interconnectionquality of service should be no less than that provided by the
ILEC for its own services.

- ILEC must agree to specified design objectives on local interconnection
facilities. Sprint’s standard is P.01 in the busy day busy hour.

6. Sprint and ILEC must agree on a process for circuit and unbundled element
provision and restoration whereby certain identified Sprint circuits will be afforded
emergency treatment. General trunking and interconnection should take priority over any
other non-emergency ILEC network requirement.

7. ILEC should adhere to competitive intervals for installation of POls. The
objective in no case should be longer than 30 calendar days, absent extenuating
circumstances.

8. Sprint and ILEC must agree to a process to expedite network augmentations
and other orders.

9. Sprint and ILEC must agree upon a mechanism whereby ILEC will improve
performance when it is in breach of commission imposed or agreed upon quality-of-service
standards. ILEC shall indemnify Sprint for any forfeitures or civil penalties or other
regulator-imposed fines caused by ILEC failure to meet commission imposed service
standards or agreed to service standards.

10.  Sprint must be at parity with the ILEC (or its affiliates or third parties) in
provision of unbundled elements. This must at a minimum include:
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a Switch features at parity

b. Treatment during overflow/congestionconditions at parity
c. Equipment/interfaceprotection at parity

d.  Power redundancy at parity

e Sufficient spare facilities to ensure provisioning, repair,
performance, and availability at parity

% A Standard interfaces
g Real time access to integrated test functionality

11.  Sprintand ILEC will mutually develop operating statistical process
measurements that will be monitored monthly to ensure that a specific quality of service is
F.  INFORMATION,

1. Completion confirmation must be provided to ensure that all necessary
translation work is completed on newly installed facilities or augments.

2 ILEC and Sprint will periodically exchange technical descriptions and
forecasts of their interconnectionand traffic requirements in sufficient detail to assure traffic
completion to and from all customers within the appropriate calling areas.

3. ILEC must provide and update an electronic copy of their switch Network
ID Database including a complete list of features/functions by switch, NPA/NXXs, rate
centers, efc.

4. The ILEC must provide a list/description of all services and features with
availability down to street address detail, including: Type of Class 5 Switch &3 CLLI, line
features availability by LSO, and service and capacity availability by LSO. Sprint further
requires a complete layout of the data elements that will be required to provision all such
services and features.

5 The ILEC must provide detailed description of the criteria and process used
for handling facility and power outages on an agreed upon severity and priority basis.
6. The ILEC must provide an initial electronic copy of the Service Address

Guide (“SAG”), or its equivalent, on a going forward basis. Updates are expected as
changes are made to the SAG.
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i Parity with the ILEC regarding knowledge of any engineering changes
associated with the incumbent’s network elements and deployment of new technologies is
required. Sprint shall receive notice of the availability of new features (e.g. boili ILEC and
Sprint should be notified that a given ILEC switch is now capable of offering a given
feature or service or that a hybrid fiber/coaxial network is replacing copper loops in a given
area) at the same time so that ILEC and Sprint marketing personnel have panty in network
information availability.

8. ILEC shall provide Sprint with a list of emergency numbers (e.g. same digit
PSAP numbers, police, fire, etc.).

ACCESS TO NETWORK ELEMENTS

A.  INITIAL UNBUNDLED ELEMENTS.

Sprint expécts that the unbundled elements initially available will conform to the
minimum standards contained in FCC Rule 51.305 and subject to the provisions of CC
Docket No. 96-98 First Report and Order (“First R&O") released August 8, 1996.

1. LOCAL LOOPS including two-wire and four-wire analog and
digital loops and cross-connects to either other unbundled elements
or Sprint facilities.

7 5 NETWORK INTERFACE DEVICE.

3. LOCAL SWITCHING including all features and functions as described
in the First R&O at 11412 & 418.

a. Line-side switching includes connection to an MDF where
cross-connect to a loop may be obtained aid a switch card with
connection to the card.

b. Trunk-side switching includes connection to trunk cross-connect
and trunk card with features and functions.

4. TANDEM SWITCHING including all features and functions (e.g.
recording and customized routing including those features and functions
identified in the First R&O).

5. INTEROFFICE TRANSMISSION FACILITIES, both dedicated and
shared bctwam. ILEC offices and the offices of others.
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ILEC
Custom

a. DS1, DS3 and Optical capabilities shall be provided where
available.

b. Digital Cross-Connect usage in the same manner such as is
provided to IXCs.

SIGNALING AND CALL-RELATED DATABASES.
a S87 signaling links and STP access must be provided.

b. SS87 functionality for signaling within the ILEC network
and to any network with which the ILEC is connected must
be provided. -

¢.  Allcall-related databases must be unbundled and available
for query by Sprint including LIDB, Toll Free Calling and
Number Portability through physical access at the ILEC STP
related to the database.

d. All AIN databases must be unbundled and available for
access by Sprint through either purchase of the ILEC
local switching element or through SS7 connection with the
switch of Sprint.

e. All Service Management Systems should be available to Sprint
so that Sprint may create, modify and update information in
call-related databases in the same manner as ILEC.

OPERATOR SERVICES shall be available on both a wholesale basis and
an unbundled basis to Sprint. Sprint shall be the brand on Sprint calls

technically feasible. Custom routing shall be provided when technically
feasible. Sprint rates shall be quoted when technically feasible.

DIRECTORY ASSISTANCE shall be available on both a wholesale basis
and an unbundled basis to Sprint. Sprint shall be the brand on Sprint calls
when technically feasible. Sprint data shall be included in the
database. The ILEC database shall be available to Sprint.
routing shall be provided when technically feasible.
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9. OPERATIONS SUPPORT SYSTEMS including all systems used in pre-
ordering, ordering, provisioning, maintenance and repair, billing,

telephone number assignment, service interval information, and
maintenance history, including any gateway system, shall be available on
an unbundled basis by : January 1, 1997.
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B. COMPENSATION.

All unbundled network elements including their functionality shall be priced
at TELRIC plus reasonable allocation of forward-looking joint and common costs
as outlined in FCC Rule 51,505.

V. ACCESS TO POLES, DUCTS, CONDUITS, RIGHT-OF-WAY

A.  ACCESS.

1. Where facilities are available, ILEC must provide any telecommunications
carrier requesting access with equal and non-discriminatory competitively neutral access to,
by way of example and not limitation, any pole, pole attachment, duct, conduit, and ROW
on terms and conditions equal to that obtained by the ILEC. Other users of these facilities
cannot interfere with the availability or use of these facilities by Sprint.

.. 2. ILEC shall allow Sprint the same access to the network interface device as it
allowsto end-users. -
- 1 Any ILEC having poles and/or ducts on, over or under public or private

property, to the extent allowed by law, must permit the use of such facilities by any other
telecommunicationscarrier on an equal and non-discriminatorybasis.

4. Any authorization to attach to poles, overlashing requirements, or
modifications to the conduit system or other pathways to allow access to and egress from
the system shall not be unreasonably restricted, withheld, or delayed.

- ILEC should agree to take no action to intervene against, or attempt to delay,
the granting of permits to Sprint for use of public ROWs or public access with property
owners.

B. COMPENSATION.
1. Fees related to engineering surveys for potential right-of-way use shall be

based, on TELRIC plus a reasonable allocation of joint and common costs be consistent
with  the provisionsin the Act.

C. INFORMATION. -—

1. ILEC should provide routine notification of changes to poles, conduits,
ROW, etc., related to Sprint’s network utilizing these facilities.
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2. ILEC must provide access, as needed, to cu-ent pole-line prints, conduit
prints, and make available maps of conduit and manhole locations, and allow
manhole/conduit break-outs, and audits to confirm usability.

3. ILEC must provide information on the location of, and the availability to
access conduit, poles, etc., to any telecommunications carrier requesting such information,
within 10.working days after the request.

ACCESS TO 911, DA, OPERATOR SERVICES
911

A. GENERAL REQUIREMENTS.

1. ILEC must provide interconnectionto 911 selective routing switch to routs
calls from Sprint network to correct Public Safety Answering Point (“PSAP”).

gy lLECwillpmwde identificationof default arrangements.

3. ILEC will maintain and ultimately provide an automated interface to
Automatic Location Identification(“ALI") database.

4. ILEC must identify any special routing arrangements to complete overflow.

S. Ultimately, ILEC must identify any requirements for emergency backup
number in case of massive trunk failures.

6. ILEC must provide sufficient planning information regarding anticipated
move to the use of SS7 signaling within the next 12 months.

7. ILEC must identify any special default ESN requirements.
8. ILEC must adopt NENA standards for street addressing and abbreviations.

9. ILEC must adopt use of a carrier code (NENA standard 5-character field) on
all ALI records received from CLCs; carmrier code will be useful when remote call
forwarding is used as an interim “solution” to local number portability, and will be even
more important when a true local number portability solution has been implemented.

B.  QUALITY OF SERVICE. ALI database must be updated with Sprint data in a
time interval that is no longer than what is experienced by the ILEC

customer’s data,
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C.  INFORMATION.

3 Where permitted by law, ILEC will make available to Sprint the mechanized
Master Street Address Guide (“MSAG”) and routine updates.

2. ILEC wxll provide mapping of NXXs to Selective Routers and PSAPs,

3: ILEC must provide reports to identify the locations of E911 tandems with
CLLI codes.

4, ILEC must provide reporting to identify rate center to wire center to Central
Office relationships; which 911 tandems serve which NXXs, primarily or exclusively.

- ILEC must provide access to NXX overlay maps and detailed NXX
boundaries, as well as network maps to identify diversity routing for purposes of 911
service provisioning. Sprint shall not use information provided under this section for other

6. ILEC must provide reports to identify which databases cover which states or
areas of the state.

7. Sprint requires and ILEC shall provide a point-of-contact for each database
administrator.

8. ILEC must identify any special operator-assisted calling requirements to
support911.
D. BUSINESS PROCESSES.

L ILEC must establish an automated Access Service Request (“ASR”) process
for 911 trunk provisioning.

2, ILEC must provide emergency restoral of all trunk or network outages on
the same terms/conditionsit provides itself.

3, ILEC must provide notification of any pending tandem moves, NPA splits,
or scheduled maintenance outzges in advance, providing enough time for Sprint to react.

4. ILEC and Sprint shall negotiate a mutual aid agreement to assist with
disaster recovery planning. !

- Ultimately, ILECC must provide automated interface and access to the ALI
database to enable Sprint to mairtain and update records on a timely basis.
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6. ILEC must implement a process to identify and correct errors to the ALI
database to ensure that the accuracy of data entered by ILEC for Sprint is no less accurate
than its own data. Sprint is responsible for record data provided to ILEC for entry or
entered by Sprint.

‘5 ILEC must identify process for handling of “reverse ALL"

8. ILEC must establish process for the management of NPA splits as well as
NXX splits.

9. ILEC must indemnify Sprint for ILEC-caused errors in the maintsnance,
updating and processing of customer informationto the ALI database.

DIRECTORY ASSISTANCE
A.  GENERAL REQUIREMENTS.

13 ILEC shall make Sprint’s data available to anyone calling the ILEC's
Directory Assistance (“DA"), and the ILEC’s data available to anyone calling Sprint’s DA.

2 ILEC should store proprietary customer information provided by Sprint in
their DA database; such information should be able to be identified by source provider in
order to provide the necessary protection of Sprint or Sprint customer proprietary or
protected information.

3. Sprint may limit the ILEC’s use of Sprint's data to directory assistance or,
pursuant to written agreement, grant greater flexibility in the use of the data after receipt of
proper compensation.

4, ILEC must allow wholesale resale of DA service.

- ILEC shall provide data and processed dnectory assistance feeds in
accordance with agreed upon industry format.

6. Sprint should be able to buy unbundled directory database and sub-databases
and utilize them in the provision of its own DA service.

7. ILEC shall make available to Sprint all service enhancements on a non-
discriminatory basis.
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8. ILEC Sprint branded DA should be available to Sprin: for resale. Sprint
will pay any additional trunking costs necessary to obtain this service. If ILEC cannot
satisfy all demand for Sprint branded DA service, ILEC must save capacity to provide an
unbranded option for multiple CLEC's.

9. When technically feasible and requuted by Sprint, ILEC should route Sprint
customer DA calls to Sprint DA centers.

B. COMPENSATION. ILEC must place Sprint customer listings in its DA
database. ILEC shall make its unbundled DA databas< available to Sprint. Prices
should be, reasonable, and non-discriminatory at TELRIC plus reasonable
forward-looking allocation of joint and common costs.

C. QUALITY OF SERVICE.

1 End-to-End interval for updating the database with Sprint customer data
must be the same as provided for the ILEC’s end-users

_ 2. . ILEC shall provide an automated capability. (¢.g. tape transfer or.other data
feed)toupdathLBCdlubueforupdﬁmganquumw

3. ILEC and Sprint shall agree on speed-to-answerstandards.
D. BUSINESS PROCESSES.

1. The ILEC DA database must be updated and maintained with Sprint data for
customers who:

Disconnect
Change carrier
Install

“Change” orders

Are Non-Published

Are Non-Listed

Are Non-Published/Non-Listed

2. Sprint bills its own end-users.
3. Sprint shall be billed in an agreeable format but prefers a CABS format.

4. ILEC and Sprint shall develop-intercompany procedures to correct errors
when they are identified in the database.

VIII. OPERATOR SERVICES
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A.  GENERAL REQUIREMENTS.

L ILEC and Sprint shall jointly develop a process to conduct Busy Line
Verification (“BLV") and Emergency Interrupt (“EI") when Sprint provides its own
operator services.

2, ILEC shall allow resale of Operatot Services. Until such time that ILEC
may route Operator Traffic to the Operator Service provider of Sprint’s choice, ILEC resold
Operator Service shall be branded Sprint and ILEC operators shall, where technically or
operationally feasible and requested by Sprint, quote Sprint’s rates for both Card and
OpumSuvieuﬁnw&ommdemvidemviecMhulmupuityfmwvim
delivered to ILEC end-users. To the extent that separate trunk groups are needed to provide
this functionality, Sprint agrees to pay the costs of necessary trunking. If the ILEC cannot
meet all of the Sprint demand for branded operator services, the ILEC must save capacity to
provide an unbranded option for all other CLEC’s.

> ILEC shall provide operator service deliverablesto include the following:

a.  Local call completion~ 0+ and 0-, billed to Calling Cards, .
collect and third Party.

b. Billable - Time and Charges, Etc.
IX. WHITE/YELLOW PAGE DIRECTORY LISTING

A. GENERAL REQUIREMENTS (NOTE: IN THIS SECTION ILEC MEANS
ILEC AND/OR ITS DIRECTORY PUBLISHING AFFILIATE).

1. A separate directory publishing agreement may be required with ILEC’s
directory publisher which ILEC will assist Sprint in obtaining under the geneizl terms
which follow.

< S ILEC shall include Sprint specific information in the information pages of
the directories.

< R ILEC shall publish Sprint subscriber listings in ILEC directories (main
listing in White and Yellow pages).

4. ILEC shall distribute white and yellow pages to Sprint subscribers on a non-
Iu - . l - Pl =
5, ILEC should provide non-discriminatory List Rentals to Sprint.

6. ILEC shall contact Sprint business customers and offer them directory
advertising.
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B. TYPES OF DIRECTORY LISTINGS.

1. Primary White Page Listings

2. Primary Yellow Page Listing

3. Additional White Page Listings
4. Additional Yellow Page Listing
5. Non-Pub/Non-List

6. Foreign Listings

C.  ORDER PROCESSING.
ki Order processing procedures must be established to updal.e directory

.. - database on a-defined, regular basis with Sprint customer information.

2 When available, an industry standard electronic format must be adopted for
exchange of Sprint customer data.

D. PROVISIONING/DISTRIBUTION.,

1. Initial and secondary distribution arrangements must be available. Sprint
distribution by ILEC shall be at parity with ILEC distribution

2. Intercompany procedures need to be established to prevent errors, and to
correct them when they do occur.

3. ILEC and Publisher shall protect Non-Pub/Non-List information and not
disclose it to others or use it for marketing purposes.

E. BILLING.

L. At ILEC’s option, the Yellow Pages advertising bill will be rendered
separately to Sprint customers by Publisher or shall be rendered by Sprint =s agent of
Publisher. A Sprint customer’s yellow pages bill may not be combined with an ILEC bill or
bebﬂledbyﬂ:el[.BCmammneﬂhﬂdlomthclLECtounlmthu billing media for local

customer win back messages.

2 At ILEC’s option, the Directory Publisher shall invoice Sprint subscriber
directly for white page advertising white page bolding, white page color or shall utilize
Sprint as agent for billing these services.
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F. COMPENSATION.

1. Distributionto Sprint Customers and end-user charges for directories should
be made on the same terms and conditions as the ILEC uses for its own customers.

2 Sprint should be treated in a non-discriminatory manner (e.g. if ILEC
receives payment for its listings Sprint should receive payment for its listings, if ILEC pays
for white pages publication Sprint should pay for its share of white pages publication, if
ILEC receives a share of white pages or yellow pages revenue including list rentals Sprint
should likewise share in revenues). In the alternative, at the option of ILEC, Sprint is
willing to forego payment for listings and a share of white and yellow pages revenues if
Sprint receives a no charge information page in the directories, no charge publication of all
appropriate accounts in the directories, and free directory distribution to Sprint customers.
Additional information pages should be available for a reasonable, cost-based charge.

3 Any additional charges that are made to Sprint customers should be on the
same basis as the ILEC charges its own customers.

G. . INFORMATION.

1 Publishing cycles and deadlines need to be provided to Sprint to ensure
timely delivery of Sprint information.

- 3 Sprint shall provide its customer service location information if directory
publisher s to deliver books. This data shall be used by ILEC/Publisherto deliver books or
sell yellow pages advertising only and not for other purposes.

3. ILEC shall provide a description of calling areas covered by each directory.
This means that ILEC shall provide a list of all exchanges appearing in the directory and the
local and EAS calling scope of the area covered by a directory or combination of directories
as well as a list of all directories necessary for coverage of the local calling and EAS area.

X. ACCESS TO TELEPHONE NUMBERS

A. GENERAL REQUIREMENTS. Administration and assignment of numbers
should be moved to a neutral third party. In the interim, while ILECs are still

administering numbering, the following should apply:

1. The ILEC must assign NXXs to Sprint on a non-discriminatory
basis and on the same basis as to itself.

2. No restrictions should exist on ability to assign NXX per rate
center.
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3. ILEC testing and loading of Sprint’s NXXs should be the same as
its own.

4, ILEC cannot discriminate in the allocation of numbers and types of
NXXs assigned to new entrants.

B. COMPENSATION. The ILEC must assign NXXs to new entrants without the
imposition of charges that are not imposed upon itself.

C.  QUALITY OF SERVICE. ILECs must load NXXs according to industry
guidelines, including the terminating LATA in which the NXX/rate center is
located.

D. INFORMATION.

i Until such time that number administration is moved to an
independent third party, ILEC must provide to Sprint routine reporting on NXX
avulabnlny fill m;es, and new uugnmcnts

'2. ‘IbelLECsmustdacnbethcdemhlndreqummtsonhmdlmg
NPA-NXX splits.

XI. INTERIM LOCAL NUMBER PORTABILITY VIA RCF, DID OR
OTHER ARRANGEMENTS

A.  GENERAL REQUIREMENTS. ILEC shall inmediately implement interim

number portability solutions to permit end-users to change to Sprint without

changing their telephone numbers. Such interim solutions include Remote Call

Forwarding (“RCF") and flexible Direct Inward Dialing (“DID"). Sprint preferred
interim solution is RCF.,

B. COMPENSATION.

1. Sprint and ILEC will establish reasonable cost recovery for RCF/DID.
Existing retail call forwarding rates are not considered reasonable for this purpose. Sprint
propomthaumenmmmbumbdnybepnceduTELRICcost lessa 55%
discount which recognizes that interim number portability solutions degrade network
performanceto Sprint customers. Should a lower interim number portability price be offered
by ILECto othersor ordered by a regulatory body, Sprint may adopt the lower price.

2 For Sprint facilities-based services and services built with cost-based,
unbundled elements, Sprint is entitledto both originating and terminating access charges
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associated with calls terminating to ported numbers assigned to Sprint subscribers.
ILEC retains access charges when Sprint service is provided by a rebranded wholesale ILEC

service In addition, pursuant to 47 CFR § 51.515 where ILEC switching is used
prior to June 30, 1997, CCL and 75% of TIC charge will be paid by Sprint to ILEC.

C.  INFORMATION. The data required for interim local number portability and for
billing access when interim local number portability is used must be provided to
Sprint at no additional cost above that already paid for interim local number
portability.

XII. ACCESS TO SUCH SERVICES OR INFORMATION NECESSARY
TO ALLOW REQUESTING CARRIER TO IMPLEMENT DIALING
PARITY

A. ° GENERAL REQUIREMENTS.

1. Upon the earlier of a valid local commission order to implement intraLATA
presubscription, three years from the date the Telecommunications Act of 1996 was
effective or when the ILEC (or its affiliate) is allowed into in region (e.g. states served by
the ILEC) interL ATA service, the full two-PIC option must be available for intraLATA and
interLATA dialing parity..

- & Any end-user should be able to access Sprint for services using the same
dialing protocol that the end-user would use to access the same. service on the ILEC
network, (e.g., intraLATA toll, operator assisted, directory assistance, and N11) .

3. ILEC must provide routine reporting on local dialing plans by switching
type and end office.

XIII. RECIPROCAL COMPENSATION ARRANGEMFNTS

A. LOCAL SERVICE/MUTUAL TRAFFIC EXCHANGE.

L ILEC has the duty to provide reciprocal compensation arrangements for the
transport and termination of telecommunications with Sprint. In order to implement this
requirement in the most efficient manner, the-specifically recognized option of “Mutual
Traffic Exchange” (a/k/a “bill and keep”) may be utilized where traffic is presumed to be in
balance either because it has been measured and no significant balance different exist or
because measurement has not yet been accomplished. . Otherwise, default proxies
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contained in the 96-98 Order shall be used until TELRIC cost studies have been performed
and the results implemented in permanent rates.

2, ILEC and Sprint will each be responsible for originating/terminating traffic
to/from the meet point with the other carrier.

B. COST BASIS.

1. Pursuant to 47 C.F.R. §51.705(a) an ILEC’s rates for transport and
termination of local telecommunications traffic shall be established, at the election of the

state commission, on the basis of:

a. the forward-looking economic costs of such offerings using a cost
study pursuant to 47 C.F.R. §§ 51.505 and §1 511: ~r

b. default proxies, as provided in 47 C.F.R. § 51.707; or
G a “bill-and-keep” arrangement, as provided in 47 C.F.R. § 51.713.

2. Pursuant to 47 C.F.R. § 51.715, in a state in which the state commission
has neither established transport and termination rates based on forward-looking
economic cost studies nor established transport and termination rates consistent with the
default price ranges described in 47 C.F.R. §51.707, the ILEC shall set interim transport
and  termination rates within the proxy ranges for switching and transport as described in 47
C.F.R. § 51.707(b)(2).

XIV. RESALE

A. GENERAL REQUIREMENTS.

1. All regulated telecommunications services offered to end-users of the ILEC
must be available for resale by Sprint This includes volume discounted products,
grandfathered products, individual case basis_products, operators services, directory
assistance, vertical services and promotions.

2, Every retail service rate, including promotions of over 90-days, discounts
plans, and option plans must have a corresponding wholesale rate. Non-recurring charges
associated with resold accounts shall also have an appropriate wholesale discount. New
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services shall have a wholesale rate established at the same time ‘he new service becomes
available.

3. No conditions may be placed on the resale of any retail service except for
the single provision within the Act which allows a state commission to restrict resale
between certain categories of subscribers and payphone providers as Order by the FCC.
Sec. 251(c)(4)(B), FCC Rule 51.613. -

4, For wholesale services, Sprint requires that the existing databases and
signaling supporting the retail service continue to be provided as part of the wholesale
service.

5. If the ILEC continues to sell a product to any end-user under grandfathered
arrangements, the ILEC must make that product available for resale by Sprint to that end-
user. If a service withdrawn from certain customers remains available to other customers,
that service must be made available for resale to those customers that could still purchase
the service at retail.

6. ILEC must provide a minimum notice period for changes/discontinuationof

 services so that Sprint has an opportunity to make the necessary modifications to its

ordaing.bilﬂn&mdﬂmuwieemtcms,mdwthatitcanpmvide sufficient
customer notification regarding any changes.

7. Sprint’s local customers must be able to retain their existing ILEC provided
telephone number without loss of feature capability and ancillary services such as, but not
exclusively: DA, 911/E911 capability. Both Sprint and the ILEC will work cooperatively
on exceptions.

8. When ILEC provides short installation intervals to its end-users, ILEC shall
match those installation intervals for Sprint customers (e.g. facilities are already connected
at the premises and all that is required is a computer entry activating service, such as “warm
line” activation).

B. COMPENSATION.

b The wholesale price for each retail service must be determined based on the
FCC approved methodology where costs the ILEC will avoid will be removed when the
serviceis resold. FCC Rule 51.607 and 51.609. .

i Any PIC administration change charge must be at TELRIC plus a
reasonable allocation of forward-lookingjoint and common costs.

3. ILECs must either adopt interim wholesale rates within the 96-98 Order’s
proxy range or produce cost studies within the specified time frame contemplated for
negotiationsas part of good faith negotiations.
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6 INFORMATION. The ILEC must provide information concerning the
agreements they have made with other Sprints and with its own afTiliates.

D. ORDERING.

1. ILEC must provide the ability for Sprint to order local and long distance toll
service on unified order.

2 Sprint shall adopt a reasonable account verification method consistent with
the FCC's PIC verification guidelines. ILEC shall honor Sprint service order requests
without receiving a separate signed LOA from the end-user in order to process a Sprint
order.

3. ILEC shall provide confirmation of the installation/changeactivity to Sprint
via an initial Firm Order Confirmation (“FOC”) and positive completion of order activity.
Sprint requires an “As Is” process when customers are migrating from the ILEC to Sprintat
the same location. On migration type orders the FOC should contain all services/features
currently being provided by the ILEC and those services/features besing migrated to Sprint, -
On new installation/change orders the FOC should verify all services/features ordered by
Sprint. A positive completion delineating all the services installed and those not installed
should be sent to Sprint upon actual completion within 24 hours of Order completion. This
will ensure proper billing to end-user customers for services provided.

4. Once Sprint has obtained a customer, the ILEC shall provide in: pre-ordering
and ordering phases of processing the Sprint order, the ILEC regulated local
features/products/services/elements/combinationsthat were previously provisioned by the
ILEC for all affected Sprint local customers. This applies to all types of local service orders
and all elements. Sprint requires that the ILEC provide any customer status which quslifies
the customer for a special service (e.g. DA exempt, lifeline, etc.)

5. Access to CRIS and routine reconciliation between CRIS records and Sprint
customer records should be established.

6. Sprint, as the local service provider, and its customer are assigned any
telephone line number switched by the ILEC switch. Therefore, Sprint must have access to
the Telephone Line Number (“TLN"™) and Line Information Data Base (“LIDB").

E. BILLING.

1. When ILEC local service is rebranded (as opposed to service provided via
unbundled elements) the ILEC is the appropriate recipient of all access charges, and should
be responsible for directly billing the IXCs for the access related to interexchange calls
generated by rebranded customers.
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2. ILEC must return EMI records to IXCs with the Sprint disconnect rejection
code along with the Operating Company Number (“OCN™) of the associated ANl. The
OCN must be provided so that the IXC will know which local ILEC provides service for
the WTN.

< 5 Monthly invoices must be presented in a an agreed upon format. Sprint
prefers Carrier Access Billing Systems (“CABS") format in order to facilitate standard
industry auditing practices. Other requirementsinclude:

a. Where available, daily receipt of local usage at the call detail level in
standard EMR/EMI industry format must be provided to enable Sprint to
match these records with appropriate accounts by billing cycle in parity with
the ILEC.

b. Access to Bellcore CMDS in and out-collect process for inter-region
alternately billed messages via a CMDS sponsor.

c. Access to in and out-collect process for intra-regionalternately billed
messages via the appropriate Bellcore Client Company.

e mmmmminu\dom-oollectpm for inter and
intra-regionalternately billed message.

e. Provision to IXC of billing information for casual usage.

f. Information on customer’s selection of billing method, special
language billing, etc.

F. PIC ADMINISTRATION.

IXC PIC. When Sprint rebrands ILEC local service (becomes the end-user’s local service
provider), the ILEC shall process all PIC changes provided by Sprint on behalf of the
IXCs. If PIC changes are received directly by the ILEC from the IXC, the ILEC shall
rejecttthICchlmblcktotheIXCwithtthCNofSpﬁntintheappropriateﬁeldof
the industry standard CARE record.

Sprint to CLEC Change. When a CLEC other than Sprint or the ILEC sells local service
to an existing Sprint local customer and an order is submitted to the iLEC for migrating
the service, the ILEC will shall inform Sprint of the disconnect in a manner similar to the
existing CARE process for notifying an IXC of a disconnect PIC change. This will
ensure accurate billing to the end-user customer.
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* EXHIBIT "3"

SPRINT TERM SHEET MATRIX

STATUS

BELLSOUTH/JOINT POSITION

SPRINT POSITION
G

A master services agreement must be developed
providing for all interconnection and electronic bonding.
New contracts shall not be required as additional Points
Of Interconnection (“POls"™) are established, additional
collocation arrangements are created, or additional
electronic systems pass data to one another. Rather,
schedules to the master services agreement detailing the
inventory of POls and other items subject to the master
services shall be

A

1C.

As ] No. 96-98
(“the 96-98 Order”), any price, term and/or condition
offered to any carrier by ILEC shall be made available to
Sprint Communications Company (“Sprint”) on a most
favored nation’s (“MFN") basis and ILEC shall
immediately notify Sprint of the existence of such better
prices and/or terms and make the same available to Sprint
effective on the date the better price and/or term became
available to the other carrier. The MFN shall apply to
any unbundled element or service (¢.g. directory
assistance, basic residential service, intraLATA toll,
Centrex, call waiting). Exceptions to the general
availability of MFN should be very limited and include
only volume discounts that reflect only cost savings, term
significant differences in operations support

unbundled loops without maintenance or unbundied
loops conditioned for data as compared to voice grade
loops), and technical feasibility (e.g. local switching must
be purchased to receive vertical features supported by the
switch). If a state commission issues an Order setting
price for all carriers, then this Agreement shall reflect this
price as long as that is the only price offered by ILEC. If
geographic zones are not uniform as applied to all
carriers, Sprint may choose the lowest price available
from the ILEC for the each specific area being served by

BST feels MFN has the presumption
that certain terms within the
agreement are not severable if they
were agreed upon together and not as
separate jtems.

For example: Individual items under
meﬂmn

A r

ety T ST O B

geographically deaverage its cost-based unbundled
elements. However, geographic deaveraging must be
accomplished in 8 manner such as Zone Density by
office and not on specific routes or capacity dedicated to
individual carriers. Deaveraging should reflect cost
differences due to transmission facility size on ILEC
facilities and on such facilities the price to each
interconnecting carrier shall be equal per unit of traffic
thus sharing the economies of scale equally with each
interconnecting carrier. (e.g., a LEC could establish loop
prices reflecting underlying cost differences, but the price
per loop to a customer Jocation should not vary by
volume purchased by an individual carrier.)

Parties agree to deaveraged pricing of
unbundled elements as required by the
appropriate regulatory authorities in
their final order.

LEGEND

A = Agree

D = Disagree
S = Similar
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L.D.

LF.

T.S. REF.

~SPRINT POSITION STATUS | BELLSOUTH/JOINT POSITION |
meﬁ'wqmmm A BST does not intend o charge for
incurred as a result of ILEC implementing network network changes or electronic system

changes that are for its own purpose.

Sprint customers in all regards to (by way of example
maintenance,

| provide the same service to
Sprint that it provides it's end users.

shall not use this information for its own or other

marketing purposes. ILEC shall not seek releases from
Sprint customers for use of Sprint CPNI, as compared to
customer CPNI which is subject to customer authorized
release, (e.g.i.e. Sprint interexchange billings performed

and not limited to) ordering, provisioning,
call completion, pricing, numbering, restoration,
directory listing, data protection, service availability,
and interconnection. =
protect A “ILEC and Sprint agree to protect one
customers, including non-pub/non-list information, and anothers a¥ld customer’s CPNL

Nor shall this Information be used for
its own or other marketing purposes.
Neither party shall seek release of
Sprint or BST CPNI from the
customers of the other, as compared to

requirements where current system capabilities are
limited and/or additional development or hardware
deployment is required before the requirement may be

by ILEC on behalf of Sprint). customer CPNI which is subject to
Ji customer authorized release.”
1G. TLEC and Sprint shall negotiate implementation time A
frames for and work cooperatively to provide all

1LA.

met.
INTERCONNECTION
GENERAL REQUIREMENTS

The ILEC shall interconnect its facilities with those of
Sprint upon bona fide request at any technically feasible
points within the ILEC’s network that Sprint desires at
rates, terms and prices that are just, reasonsble and non-
discriminatory, via physical or virtual collocation when
requested, in a timely manner, and in a manner that
provides Sprint with at least interconnection quality
equal to that which the ILEC provides to itself, its
affiliate or third parties.

“BST shall, upon request of Sprint,
and to the extent technically feasible,
provide to Sprint interconnection to its
network elements or access 1o its
network elements for the provisioning
of any Sprint Telecommunications
Service. Any request by Sprint for
access to the BST network at any
particular point or to a BST network
element that is not already available

. shall be treated as a network element

to evaluate the technical feasibility
and quotation of costs should Sprint
fail to implement the request. |

II.B.1.a*

POINT OF INTERCONNECTION
Sprint may designate at least one POI on the ILEC's
network within an ILEC calling area for the purpose of

routing local traffic.

BellSouth requires CLECs to

interconnect at each tandem. Each of
the access tandems has a finite set of
end offices that home on that tandem

LEGEND
A = Agree

D = Disagree

S = Similar



Sprint Term Sheet Matrix (Contd.)

A e et T

T.S.

ITION

STATUS

BELLSOUTH/JOINT POSITION

per the Local Exchange Routing
Guide (LERG). In order for an
interconnector to terminate traffic to
one of those end offices, the traftic

-must be delivered to that access

tandem.

1.B2*

Tnterexchange tralfic may be routed via one POI per
LATA. Sprint has the responsibility for providing its

own facilities (1) to route calls originating on its network .} .

and terminating on the ILEC’s network to its PO, and
(2) to route calls originating on the ILEC's network, but
terminating on its network from that carrier's POI. Sprint
need not interconnect at each tandem or end office to
terminate calls to the entire local calling or toll cali area
of the ILEC.

As 96-98 5 *s POls may be at
mmymmmmmmt.
including, but not limited to: tandem switches, end office
switches or other wire centers. Collocation is not a
requirement for establishing a POL. POIs can be
established via meetpoint, collocation or other mutually
agreed to methods, subject only to the limitation of
technical feasibility.

BST doesn't agree o utilize mid-span
or mid-air meets, Points of
interconnection and collocation must
comport witt*hRimum standards of
technical feastbifity definition
regarding network reliability and
security. Certain intesconnection
points, such as cross-boxes, could not
be sufficiently reinforced to prevent
intentional or unintentional damage by
an ALEC's personnel or agents. Point
of interconnection aad collocation
must compare with minimum
standards of technical feasibility
regarding network evoluticn. Such
evolution would consider, for
example, types and brands of
equipment. Certain forms of
interconnection, such as mid-span or
mid-air meets could require the
incumbent LEC to install and maintain
a myriad of equipment configurations,

brands and vintagss which could be

2 i very costly and inefficient.
JuB3 and Sprint agree to install sufficient facilities to A

carry traffic (1) to route calls originating on their

networks and terminating on Sprint’s network to its POI,

and (2) to route calls originating on Sprint's network, but

terminating on its network from Sprint’s POI, and will

work to ensure such. %

[.BA4. for provisioning 50% of the A “ILEC and Sprint under joint
interconnection facilities or to the ILEC wire center agreement will provision
boundary, whichever is less. Sprint shall be responsible interconnection facilities where  _
for provisioning 50% of the interconnection facilities or needed. Parties agree to recover costs
to the ILEC wire center boundary whichever is greater. in & reasonable and appropriate

manner.”

LEGEND i

A = Agree -

D = Disagree

S = Similar
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Sheet Matrix (Contd.)

T.S. REF.
ILB.S.*

ITION

delivered to/from the POI(s) but may require the
development and reporting of a jurisdictional usage
factor indicating local, intrastate interexchange, and
interstate interexchange usage along with reasonable
audit rights or Sprint may report its actual usage. ILEC

"SPRINT POS
"TLEC may not Impose any restrictions on trailic types |

STATUS

[ BELLSOUTH/JOINT POSITION |
BeliSouth opposes passing wireless

traffic through the same POl

Compensation arrangements are
different for wireless traffic.

Therefore, the traffic should be

separated.

11.B.6.

e eolTation o sdditons &
Sprint may make any mod or to its

POIls. Such changes should not require a new contract,

designated POIs in order to add capacity or establish new .} .

but should be covered by the master service
EMEE&?‘-&»EW,&EE”W
carrier’s responsibility to terminate the traffic to its end-
users or to route transit traffic to Sprint utilizing the
tandem function of Sprint, (¢.g., subtending ILECs,
CMRS carriers and IXCs). Calls should be routed or
terminated using the same network, ensuring the same
quality of service, as Sprint provides its own end-users.
Tandem and transport cost, if any, between tandem and
end office shall be recovered from the originating carrier.

1nC.l.

CO|

When interconnection or access to unbundled elements is
provided where collocation is utilized, Sprint must be
allowed to lease transport from the collocation facility to
any other point on ILEC network and to directly connect
via ILEC facilities with other collocators.

n.cz2.

IL.C3.

90-day
interval for establishing new collocation arrangements.
A full explanation of required delays past 90-days for
installation of new collocation arrangements must be

provided by ILEC.

"Interval will be jointly negotiated on
a sight-by-sight basis due to the
inconsistencies and the required site
preparation with a target of 90 days to
establish new collocation

LII

ILC4

"COMPENSATION. The cost of providing collocation
shall be at TELRIC plus a forward-looking allocation of
reasonable joint and common costs, but in the absence of
a cost study the interim price shall be set, subject to that
under investigation in CC Docket 91-141 Expanded
Interconnection.

L it
“The rate for collocation shall be
consistent with CC Docket 91-141 or
as ordered by the appropriate
regulatory body or as mutually agreed
to by parties.”

ILD.1.*

TR

Trunking should be available to any switching center
designated by either carrier including end offices, local
tandems, access tandems, 911 routing switches, directory
assistance/operator services switches, or any other
feasible point in the network. Two-way trunking should
be used where technically feasible.

BellSouth does not agree to the use of

| two-way trunks for exchange of local

and intraLATA wraffic. The onc-way
trunk groups established for the
mutual exchange of local and
intraLATA traffic are required to
distinctly and accurately recora and-
bill the access and terminating usage.
In order to maintain flexibility for
various compensation and billing

uchnnpunglu_nenu.i!i:

LEGEND
A= Agree

D = Disagree

S = Similer



Sprint Term Sheet Matrix (Contd.)

1.5, REF. "SPRINT POSITION STATUS | BELLSOUTH/JOINT POSITION |
imperative that these recordings be
available. There are also cost
considerations and potential

administrative difficulu. associated
with two-way trunks. Two-way
shared arrangements are much more
labor-intensive and costly to maintain
than one-way trunking arrangements.
BellSouth does not have a problem
with interLATA toll. It may be
possible to move to two-way in the
future with language in the contract to
that effect if required by regulatory
authorities.

ILD.2.*

Local, intraLATA toll, interLATA access and other
traffic should not be required to be separsted across trunk
groups without good technical reason. ILEC should
accept percentage of use factors or Sprint traffic
measurements of traffic delivered to ILEC. Sprint should
accept ILEC percentage of use factors or ILEC traffic
measurements of traffic delivered to Sprint. Reasonable

BellSouth does not agree to combine
local, intraLATA toll, interLATA
access and other traffic on the same
trunk groupsA¥ ¥,

A r

audit shall be each 3

Super Frame (“ESF")
facilities, where technically feasible, to each other, and
make these facilities available to allow for transmission
of voice and data traffic.

[Tnterconnection should be available st any technically
feasible point that is used in the transmission of voice,

Mﬂﬂﬁdm

ILECs should provide the necessary facilities and
equipment to allow for the exchange of Local Exchange,
Exchange Access, Transit functions (the ILEC must
provide intermediary tandem switching and transport
services for Sprint’s connection of its end-user to a local
end-user of the ILEC served by a distant local switch,
other CLECs, ITCs, CMRS providers and IXCs), and
Other Services (the ILEC must provide connection and
call routing for 911, directory assistance, and operator
assistance services) between the ILEC and Sprint.

ILF2.

SI

Where available, the ILEC shall provide and implement
2ll defined and supported Sprint Signaling System 7
(“SS7") mandatory parameters as well as procedures that
are defined in the ANSI standards. When available for
its own use, the ILEC shall also provide all defined and

BST will provide/support all BellCore |

defined standards, not ANSI.

Y

Sorin

d.n:lh;.buulywhudnumthnthe
technical to 887 facilities.

(IF3.°

To the extent network,

LEGEND
A = Agree

D = Disagree

S = Similar
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|
; ITION
“ m | Ve TP (CIC withi the SS7 calset-up signaling

TP A

ILA2.

STATUS

protocol). Sprint presumes there is no incremental
jeeurring cost associated with this request and believes
116 éharge is appropriate. If, after performing a TELRIC
siudy, incremental costs are identified, Sprint will pay
mmﬁtmanummw If
Sprint will likewise perform a cost study to
mﬁ&bmﬂlmﬁhm»

plon of Sprint, the ILEC must provide SS7
fuetionality vis GR-394 SS7 format and/or GR-317 §57

|LEC and shall charge ILEC in a similar manner. Atthe |

BellSouth's interstate tariff. The rate
is $0.28 per trunk ;=1 month. This
rate is not based on the TELRIC
methodology.

et soppore ier-sompany 64 KBS clewr

- *mu—ﬁmw
inter-operability of $S7 - based features

o Melliiate full
wm networks, including all
{1, A festures and functions, to the extent cach carrier

and functions to its own end-users.
connection and protocol must be based on
e lysiry Mandards developed through a competitively

el consistent with Section 256 of the

reiers!

Act of 1996, open to all

fus participation. All carriers must adhere to
1AL iiii for the ILEC network-user

Wrﬁhmﬁmﬂ

willlsed between the ILEC and Sprint
m” e ILEC should not develop products and
- “"m network Interfaces that inhibit

Ve F"E:""
of to utilize the
ﬂmﬂﬂlﬂl“ ”r' I“."Mmmu

will work cooperatively to provide

BST will have a center dedicated to
processing CLEC orders. It will not
be dedicated to Sprint.

T BST is working on EDI for ordering

of resale. BST agrees to order
communication and mechanized order

‘| generation.

Dates identified in GPSC order.

1MLA3.

“Parties will agrec to provision

appropriate quantities of facilities so
as not to impede traffic flows.”

LEGEND
A= Agree

D = Disagree

S = Similar
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"T.8. REF. SPRINT POSITION STATUS | BELLSOUTH/JOINT POSITION |

1NLA4. two-way is the parties will A
selecta automated ing process.

TLAS. codes shou D BST will not use USOCs on LSR, but
established for each identified service and unbundled intends to comply with any industry

s combination. standard that may be developed.

TL.AG. | When combinations are ordered where the elements are | A
currently interconnected and functional, those elements
will remain interconnected and functional without any

in service. 3.

OLA7. When from ILEC, | A Groups of numbers (rolling block of
until such time as numbering is administered by a third .| 100) can be reserved by office. BST
party, Sprint requires the ability to obtain telephone does actual line assignment in switch.
numbers on-line from the ILEC, and to assign these Vanity numbers can not be reserved,
numbers with the Sprint customer on-line. This includes they come from BST Local Camier
venity numbers. Reservation and aging of numbers Srve Cur (LCSC).
remain the responsibility of the ILEC. Until such time as
electronic access to numbering resources is available,

ILEC shall pre-assign blocks of numbers in sufficient
to meet the needs of we,

TAs. requires | A “When purchasing switching
the ability to order all features on that switch (¢.g., capabilities, Sprint requires the ability
calling block of 900, 976, or 976-like calls by line or to order all features on that switch,
trunk on an individual case basis) and ILEC shall provide ¢.g., calling block of 900, 976, or
high usage reports to Sprint as needed, so that Sprint may 976-like calls by line or trunk on an
provide any regulatory-required or currently available to individual case basis. ILEC will make
ILEC high usage reports 1o its end-users. Examples of available to Sprint, if available and/or
high usage reports include those used with toll-cap required end-user high usage reports
service and fraud detection where customer service is so that Sprint may provide any
suspended when usage reaches s certain level. regulatory-required end-user high

usage reports. Examples of high usage
reports include those used with toll-
cap service and fraud detection where
customer service is suspended when
reaches a certain level.”

T.A9. | Sprint and the ILEC will adopt an industry standard A Use LSR until industry standard
service order/disconnect order format. available.

TILA.10.* | When necessary Tequires the “real | S BellSouth is developing an electronic
time” ability to schedule installation appointments with interface that is scheduled to be
the customer on-line and access to the ILEC's schedule available the first or second quarter of
availability. 1997. BellSouth intends to provide

Sprint's customers the same average
intervals as BellSouth provides it’s
Own customers.

MAIL® should “real-time" response for: firm 5 BellSouth intends to bave an

order confirmation, due date availability/scheduling, interactive electronic interface
or not, identity of line option available the first or second quarter of

availability by LSO (such as Digital Copper, Copper 1997. Access will be via dial-up,
Analog, ISDN, etc.), order completion with all service LAN-to-LAN, or through the Internet.
order and time and cost related foes, on It is not possible to determine if this
service order data element(s), jeopardy against the due interface will meet the criteria “parity”
date, missed appointments, additional order charges standard. BellSouth has indicated that
(mmmw;aummmum hmm_amwudﬂmm

LEGEND

-l - -
D-Dm'ru

S = Similar
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This applies to all types of service orders and all

[TS.REF._ — SPRINT POSITION STATUS | BELLSOUTH/JOINT POSITION |
address detail, and electronic notification of the local line response 10 rejections/errors, jeopardy
options that were provisioned, at the time of order on due dats, missed appointment or
completion, by the ILEC for all Sprint local customers. aaditional order charges

MLA.12.*

clements.

At all times, the ILEC will direct customer to Sprint for
inquiries or sctions conceming their Sprint service.
ILEC should either migrate from N1 dialing to its

business office and repair centers to seven digit numbers

or 800 numbers so that Sprint customers have dialing
mnmu-mammumuu
dialing available so that Sprint customers are directed to

E<llSouth uses 611 for repair and
feels it is not practical to modify the
current process to accommodate
Sprint. 1f a Sprint customer calls
BellSouth, BellSouth will direct them

to Sprint.

HLB.1.

PRO' &

The ILEC will provide all test and tum-up procedures in
support of the unbundied elements/combinations/services
ordered

NLB.S.

nic.i.

%mum
L]

test or will test all elements/combinations.

MLB2° | a8 any ect, the 5] BellSouth s;“'ﬂi Use & mechanized letter
Sprint of the disconnect of any Sprint unbundled to notify 1. disconnects.
element/combination/service. Demonstrated'scc ess is required to

determine if this p1ocess will meet
Sprint's expectatiois.
BST to provide intrvals for different
o disconnect reasons.
All notices, invoices, and documentation provided on A card will L2 used at no charge
behalf of Sprint to the customer at the customer’s to Sprint.
premises by the ILEC’s field personnel shall cither be BST does not wan' to use a Sprint
branded Sprint or non-branded. ILEC shall not market card due to administrative and
its services during such calls thereby misusing CPNI operational challenges. Technicians
from Sprint. Sprint will provide or pay for notices used and trucks will be clearly labeled
in its behalf. BellSouth.
BST agrees that technicians will not
use contact as a effort.
[Ti.B4. |ILEC fo mechanize | Open | W%m line

testing is not provided. A trouble
report initiates the test. Sprint will
have access to the results of the test
through the electronic interface being
proposed by BellSouth 1In addition,
‘other” status information is available
and Sprint will be able to request line
tests. It is not possible to determine if
this meets Sprint’s requirement unti!

| acceptable response times are
demonstrated.

Pre-screen scripts for troubleshooting

ILBCWEMQWDMWW

::Eahm.. :

CUSTOMER CARE

Same center as BST end users

LEGEND
A = Agree
D = Disagree

S = Similar
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8 = Similar

(T.S. REF. STATUS | BELLSOUTH/JOINT POSITION |
TLEC must work toward dedicated service centers
available 7 days a week, 24 hours a day, and in the
interim must handle Sprint calls as well as other customer
calls in a non-discrim manner. =R B -

n.ca. 1 a process for the D BellSouth will provide an explanation
management of misdirected service calls, to be used to of their process for handling these
refer/transfer calls from customers to Sprint for action. calls.

N11 dialing to ILEC repair centers should be
discontinued, or N11 call routing to the appropriate
urilhlihmlhbh.

MCia’ sccess to 's Open Interactive interfaces are under
Mudmbhmmluhdh;m development and will be available
following systems and/or functionality: during the first quarter of 1997. Itis

not possible to determine if these
Trouble reporting/dispatch capability - access must be interfaces will meet Sprint's
real time requirements until they are operaticnal
and fully tested.
Action: 9/123kM BST to provide s
more complete description of the
processes used for maintenance
& situations.
T.C.3.b.° | Repair status/confirmations; maintenance/trouble report | Open Interactive interfaces are under
systems development and will be available
during the first quarter of 1997. Itis
not possible to determine if these
interfaces will meet Sprint’s
requirements until they are operational
: and fully tested.
[I.C3.c. | Planned/unplanned outage reports A
Mi.C.3.d.* | Mechanized line testing Open Interactive interfaces are under
development and will be available
during the first quarter of 1997. Itis
not possible to determine if these
interfaces will meet Sprint's
requirements until they are operational
and fully tested.
BST will not enable Sprint 1o conduct
MLT. Tests initiated based on
trouble report coding. See II1.B4

il i MLT verification codes.

ni.Ca. Each carrier has the duty to alert the other(s) to any A " Agree in principal. Should identify
network events that can result or have resulted in service specific events in SLA.
interruption, blocked calls, changes in network

on a real time basis.

LCS. develop an escalation processto | A -]
assist in problem resolution.

TI.C6. | Each carrier must work cooperatively to plan and A
implement coordinated repair procedures for local
interconnection trunks and fecilities to ensure trouble

LEGEND

A.Am - -

D = Disagree
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T.S. REF.

POS

BELLSOUTH/JOINT POSITION |

reports are resolved in a timely and appropriate manner.

nL.c.7.

n.C.s.

1L.C.8.

Cooperative practices and processes for law enforcement
and snnoyance call handling must be specified. Sprint
should not be charged for compliance with court ordered
trap and trace, subpoenas and court ordered wire tap
orders on ILEC risold lines.

Operational detail to be worked out
between parties.

provide progress status reports so that
Sprint will be able to provide end-user customers with

The ILEC will close all trouble reports with Sprint.

information and an Estimated Time To Repair (“ETTR")..{ .

BST has procedures in place and

%mmmmﬁmmm.
A shall be left

at the customers premises when a Sprint customer is not
at home for an appointment. Sprint will provide or pay
for cards used in its bebalf.

n.c.10.

HLC.IL

Thel ensure that all applicable alarm systems
that support Sprint customers are operational and the
support databases are accurate so that equipment that is
in alarm will be properly identified. The ILEC will
respond to Sprint customer alarms consistent with how
and when they respond to alarms for their own |

Generic cards provided at no charge 10
Sprint.
oy,

A r

customers. _
"Sprint shall receive prior notification of any scheduled

maintenance activity performed by the local supplier that
may be service affecting to Sprint local customers (e.g.,

cable throws, power tests, etc.).
"BILLING

MLD.1. A
ILEC and Sprint agree to conform to MECAB and
MECOD guidelines. They will exchange Billing
Account Reference and Bill Account Cross Reference
information and will coordinate Initial Billing

ompany/Subsequent Billing Company billing cycles. Sl "

II.D2.* | Meet point billing arrangements should be mac D BellSouth doesn’t want to provide
available to Sprint as a CLEC on the same terms and meet point arrangements for CLECs.
conditions as made available to other independent LECs BellSouth is planning to treat CLECs
engaged in meet point billing arrangements with the and connecting companies the same
ILEC. and will re-negotiate connecting

&t company agreements.

T.D.3. There should be no discrete development charges A
imposed on Sprint for the establishment of meet point

= billing :

II.D.4. Sprint and should implement industry standard | A Initial change on service order
CARE records for correct provisioning and billing to | subsequent PIC clianges via CARE
IXCs.

T.D.5. | Where the ILEC provides transit functions, the ILEC will | A
prepare and transmit Inward Terminating call records for
T LB aad Syt

I1L.D.6. exchange the appropriate A =
records to bill access to the IXC.

M.D.7. must agree 1o capture terminating call | A
records and send them to Sprint in an agreed upon

LEGEND

A-A'm - -

D = Disagree

S = Similar
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T.S. REF. SPRINT POSITION STATUS | BELLSOUTH/JOINT rOSITION

T e mdadis o oopaite

TME7. to competitive intervals for A “Insaallation intervals will be
installation of POIs. The objective in no case should be negotiated by the Sprint and BST
longer than 30 calendar days, absent extenuating sccount team with a target of 30
circumstances. calendar days.”

MES. Sprhtmdmmwbnpmmapedm A :

and other orders. i

NLES.* SpmtndEmw s mechanism whereby | D BeliSouth would Tike to see indemnity
ILBCﬂnhpmuMMkhhMof - language in the general portion of the
commission imposed or agreed upon quality-of-service contract.
standards. ILEC shall indemnify Sprint for any
forfeitures or civil penalties or other regulator-imposed
fines caused by ILEC failure to meet commission

service standards or to service standards.

IILE.10.* must be at (or its affiliates or | Open It can’t be determined if real time
third parties) in provision of unbundled elements. This access to integrated test functionality
must at a minimum include: is available until it is demonstrated.

a.  Switch features at parity
b. Treatment during overflow/congestion BeliSouth hallsJggested “at parity” be
conditions at parity mcmd&mmhhmmdcm:
¢. Equipment/interface protection at parity item a. 10 read “features, capabilities
d. Power redundancy at parity and/or functionality.”
e. Sufficient spare facilities to ensure provisioning,
repair, performance, and availability at parity
f. Standard
g Real time access to test .

MLE.1l. | Sprintand ] D BST will not agree 1o include quality
statistical measurements that will be monitored measures in agreeme~t and will only
monthly to ensure that a specific quality of service is agree to utilize measures required by
maintained. PSC. 0l

HLF.1. INFORMATION Open Bundled trunks are confirmed.
Completion confirmation must be provided to ensure that Unbundled trunks or ports
all necessary translation work is completed on newly "and resale is not confirmed.
installed facilities or sugments. Confirmation not confirmed on

translations nor is it confirmed on
resale (switched in-place) unless it is
= dig~=4ched.

MF2. LEC and Sprint will periodically exchange technical A
descriptions and forecasts of their interconnection and
traffic requirements in sufficient detail to assure traffic
completion to and from all customers within the

aress.

[TIIF3.* | ILEC must and update an electronic copy of their | S | BellSouth will provide an electronic
switch Network 1D Database including a complete list of interface 1o its PSIMS database first
features/functions by switch, NPA/NXXs, rate centers, quarter of 1997. This interface is 1o
etc. provides the information requested by

Sprint. The exception is the
availability of rate center informatien.
This interface is to be available end of
first quarter 1997. Complete
agreement can not be reached until the
actual functionality is demonstrated.
LEGEND . -
A = Agree

D = Disagree

S = Similar
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IILF.5.

IILF.6.

o e

HLF.7.*

IVAL®

IVA2S®
IVA3®

IILF.8.

SPRINT POSITION _
“The ILEC must provide s list/description of all services |
and features with availability down to street address
detail, including: Type of Class 5 Switch by CLLI, line
features by LSO, and service and capacity

@o17

[ BELLSOUTH/JOINT POSITION |

Be will provide an electronic
interface to its PSIMS database first

quarter of 1997, Feature availability
at street address Jevel is not possible

by LSO. Sprint further requires a complete through a mechanized process.
layout of the data elements that will be required to
all such services and features. o

The ILEC must description of the A see lILE.6

criteria and process used for handling facility and power . . BST will not discriminate in getting

outages on an agreed upon severity and priority basis. Sprint customers or End Office back
in service and will do so in proper

RS S priority.

The ILEC must provide an initial electronic copy of the | A Available from Regional Street

Service Address Guide (“SAG"™), or its equivalent, on a Address Guide (RSAQG)

going forward basis. Updates are expected as changes sre BST will not provide s hard copy

made to the SAC. &

regarding knowledge of any D Be is concerned about

engineering changes associated with the incumbent's modifying or a process to

network elements and deployment of new technologies is notify Sprint in the same

required. Sprint shall receive notice of the availability of time frame as BellSouth notifies it's

new features (¢.g. both ILEC and Sprint should be internal recipients. BellSouth has

notified that & given ILEC switch is now capable of proposed two potential modifications

offering a given feature or service or that a hybrid to the current term sheet language.

fiber/coaxial network is replacing copper loops in a given The first would in effect only require

area) at the same time so that ILEC and Sprint marketing BeliSouth to notify Sprint of changes

personnel have parity in network information availability. affecting Sprint's network. The
second would be to eliminate the issue
of parity between notification of
Sprint and BellSouth marketing

personnel of network information
availability. Neither proposal is

"TLEC shall provide Sprint with a list of emergency
numbers (¢.g. same digit PSAP numbers, police, fire,

functions as described in the First R&O at 1] 412 & 418.
a. Line-side switching includes connection to an
MDF where cross-connect to a loop may be

etc.).

basis.
ACCESS TO NETWORK ELEMENTS Open Be o unbundied
INITIAL UNBUNDLED ELEMENTS elements that are consistent with those
Sprint expects that the unbundled elements initially PellSouth has agreed to with other
available will conform to the minimum standards parties. Although extensive, the
contained in FCC Rule 51.305 and subject to the elements are not consistent with the
provisions of CC Docket No. 96-98 First Report and FCC order. Furthermore, without
Order (“First R&O") released August 8, 1996. | being provided the methodology and

cost studies as to how the rates were
LOCAL LOOPS including two-wire and four-wire developed, Sprint must disagree in
analog and digital loops and cross-connects 1o either principle to BellSouth’s proposal.
other unbundled elements or facilities.

Open see IV.AI =
and Open see IV.A.1

LEGEND
A= Agree

D = Disagree

S = Similar

13




Sprint Term Sheet Matrix (Contd.)

T.5. REF. SPRINT POSITION ATUS | BELLSOUTH/JOINT POSITION
obtained and a switch card with connection to
the card.

b. Trunk-side switching includes connection to
trunk cross-connect and trunk card with features

A4 | TANDEM SWITCHING including all features and Gpen | seeIVALD
functions (e.g. recording and customized routing
including those features and functions identified in the

IVAS®

A6 | T ;
s mmmmmmmmu e

provided.
b. SS7 functionality for signaling within the ILEC
network and to any network with which the

available for query by Sprint including LIDB,
Toll Free Calling and Number Portability
through physical access at the ILEC STP related
to the database.

d. All AIN databases must be unbundled and
available for access by Sprint through either
purchase of the ILEC local switching element or
through SS7 connection with the switch of

Sprint.

e. All Service Management Systems should be
available to Sprint so that Sprint may create,
modify and update information in cali-related
databases in the same maaner as ILEC.

[TV.A.7* | OPERATOR SERVICES shall be available on both a Open see VAl

wholesale basis and an unbundled basis to Sprint. Sprint

shall be the brand on Sprint calls when technically
feasible. Custom routing shall be provided when
technically feasible. Sprint rates shall be quoted when

feasible.
IVASS® %WMI,--M“M- Open | secIV.AI

wholesale basis and an unbundled basis to Sprint. Sprint
shall be the brand on Sprint calls when technically
feasible. Sprint data shall be included in the ILEC
database. The ILEC database shall be available to Sprint.
Custom routing shall be provided when technically -

feasible.
IVAD9.* | OPERATIONS SUPPORT SYSTEMS including all Open see IV.A.I
systems used in pre-ordering, ordering, provisioning,
maintenance and repair, billing, telephone number
LEGEND -
A = Agroe
D = Disagree
S = Similar
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T.S. REF. — SPRINT POSITION STATUS | B JOINT POSITION
assignment, service interval information, and
maintenance history, including any gateway system, shall
be available on an unbundied basis by January 1,1997. | o
IV.B.* D BellSouth has offered rates consistent
All unbundled network elements including their with what they’ve offered other
functionality shall be priced at TELRIC plus reasonable parties. Sprint does not feel these
allocation of forward-looking joint and common costs as rates are consistent with the TELRIC
outlined in FCC Rule 51.505. methodology.
VAL® RIGHT- .} D BellSouth will only agree if requested
OF-WAY pole, pole attachment, duct, conduit,
ACCESS and right-of-way are not required in
Where facilities are available, ILEC must provide any its five (5) year forecast. This is
telecommunications carrier requesting access with equal inconsistent with the Act. Therefore,
and non-discriminatory competitively neutral access to, Sprint can not agres,
by way of example and not limitation, any pole, pole
attachment, duct, conduit, and ROW on terms and
conditions equal to that obtained by the ILEC. Other
users of these facilities cannot interfere with the
. or use of these facilities by Sprint. oy,
V.A2. the same access to the network | Open
interface device as it allows to end-users. [
V.A3* | Any ILEC having on,overorunder | D BellSouth will only agree if requested
public or private property, to the extent allowed by law, facilities are not in its five (5) year
must permit the use of such facilities by any other forecast.
telecommunications carrier on an equal and non-
discriminatory basis.
VAA. Any authorization to attach to poles, overlashing Open “Upon permit approval by BellSouth, |
requirements, or modifications to the conduit system or Sprint may, at its opti~n, make pole
other pathways to allow access to and egress from the attachments or conduit modifications,
system shall not be unreasonably restricted, withheld, or and use Sprint or Sprint designated
delayed. | 10 make attachments or
modifications to BellSouth poles o7
conduit; overlashing wil! only be
permitted to Sprint owned facilities.
Conduit system modifications are only
permitied at manhole wall locations.
Permit for attachments or
modifications, will be completed
within a reasonable time frame."”
JVAS. TLEC should agree 1o take no action to intervene against, | A PellSouth will not interfere with

or attempt to delay, the granting of permits to Sprint for Sprint’s use of public ROW. Where

use of public ROWs or public access with property BellSouth currentiy has been granted

owners. ; use of such ROW, such access shall
not include mandatory conveyance of
interests in real estate involving third
parties.
BeliSouth shall not prevent or delay
any third party grant of an easement
or similar intc2st to Sprint provided
such grant is without prejudice to the
full exercise of rights previously

LEGEND e

A = Agree :

D = Disagree

S = Similar
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S = Similar

T8, REF. SPRINT POSITION STATUS | BELLSOUTH/JOINT POSITION 1
conveyed to BellSouth and does not |
otherwise impair the provisioning of
BellSouth's own services.

B+ | COMPENSATION D BeliSouth
Fees related to engineering surveys for potential right- responsible for any expense incurred
of-way use shall be based, on TELRIC plus a reasonable by occupancy of Sprint without regard
allocation of joint and common costs be consistent with to TELRIC plus a reasonable
m%dm\a. allocation of joint and common costs.

V.C.l. N A BellSauth will cooperate with the
ILEC should provide routine notification of changes to intent of the Telecommunications Act
poles, conduits, ROW, etc., related to Sprint’s network of 1996.

these facilities.

V.C2. must provide access, as needed, to current pole-line | A “BellSouth shall provide Sprint with
prints, conduit prints, and make available maps of structure occupancy information
conduit and manhole locations, and allow regarding conduits, poles, and other
manhole/conduit break-outs, and audits to confirm rights-of-way requested by Sprint
usability. within a reasonable time frame.

BellSouth shyll gllow designated
Sprint personge{, or agents acting on
behalf of Spris t, to examine
engineering records or drawings
pertaining to such requests that
BeliSouth determines would be
reasonably required to complete the
e — M'“

V.C3.* TLEC must provide information on the location of, and D BellSouth suggests a twenty (20) day
the availability to access conduit, poles, eic., to any interval versus Sprint's ten (10) day.
telecommunications carrier requesting such information, In addition, field surveys will be
within 10 working days after the request. conducted at Sprint's expense without

reference to TELRIC plus a
reasonable allocation of joint and
common costs to be consistent with
the Act.

VIA.L ACCESS TO 911, DA, OPERATOR SERVICES A “ILEC must provide interconnection
711 to appropriate 911 selective routing
GENERAL REQUIREMENTS. switch to route calls from Sprint
ILEC must provide interconnection to 911 selective network to correct Public Safety
routing switch to route calls from Sprint network to Answering Point (PSAP).”
comrect Public Point (“PSAP").

- VLA2. mﬂiﬁ?ﬁ%d&hﬂmm S “CLEC will negotiate with customer
(county) and provide to ILEC
identification of any default

5 ements.”

VI.A3. | ILEC will maintain and ultimately provide an automated | Open BST has a mechanized update process.
interface to Automatic Location ldentification (“ALI") This is not on-line.
database.

VIAA. mmmmm:wﬁumw Open

VIAS. UMEMMuyuqnmamfu Open

emergency backup number in case of massive trunk
&ilulu

LEGEND - -

A = Agree

D = Disagree
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S = Similar

1.5, REF. ON STATUS | BELLSOUTH/JOINT POSITION |
VLAS. EC must provide sufficient planning information A BST has no plans at this time, but will
regarding anticipated move to the use of 8§7 signaling provide notification if they do.
within the next 12 months.
VIAT. must any spec N Open
s ﬂL"E"“""“* - o
VIAGS. | ILEC must adopt NENA standards for street addressing | A BST does not comply with NENA
and abbreviations. std/guideline, but is similar.
VIA.9. iﬁmmuﬁammmmm A BS supports the 5 character field.
S-character field) on all ALI records received from .
CLCs; carrier code will be useful when remote call
forwarding is used as an interim “solution” to local
number portability, and will be even more important
when a true local number portability solution has been
VLB. QUA VICE A BST completes updates in batch
ALI database must be updated with Sprint data in a time mode.
interval that is no longer than what is experienced by the
ILEC customer's data. ! _
VIC.1. | INFORMATION Open | “Where by law, BST will
Where permitted by law, ILEC will make available to make avai to Sprint the MSAG
Sprint the mechanized Master Street Address Guide via electronic basis, i.e., Network
(“MSAG") and routine updates. Data Mover, updates as often as BST
receives updates.”
BST will provide MSAG via mag tape
or and new MSAG each ;
VIC2. ILEC will provide mapping of NXXs 10 Selective A Wmv alistof 911
Routers and PSAPs. tandems and CLLI codes for NXXs
provided by Sprint to be used in
ing 911 calls.”
ViC3. TLEC must provide reports to identify the locations of A see VL.C2
E911 tandems with CLLI codes.
VICA4. | ILEC must provide reporting to identify rate center to A see VIC.2
wire center to Central Office relationships; which 911
tandems serve which ly or exclusively.
VICS. TLEC must provide access to overlay maps and A In 911 guide.
detailed NXX boundaries, as well as network maps to
identify diversity routing for purposes of 911 service
provisioning. Sprint shall not use information provided
under this section for other purposes.
‘1 VL.C.6. ILEC must provide reports to identify which databases A BST ALI database covers all nine
cover which states or areas of the state. states.
VIC.T. Sprint shall provide a point-of-contact | A BST has a single point of contact.
for each database ; ; P
VICS. ILEC must identify any special operator-assisted calling | A BST has 7 digit numbers available to
requirements to support 911. operators in the event someone calls
the operator and wants 911.
[D.l. | BUSINESS PROCESSES A Same process as with access, which is
ILEC must establish an automated Access Service automated. o
ASR’ for 911 trunk isioning.
VI.D.2. mmmmﬁﬁmmﬁlﬂmw A
nmwuwumwmmnmm
LEGEND - -
A = Agree
D = Disagree
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T.S. REF. SPRINT POSITION STATUS | BELLSOUTH/JOINT POSITION
itself.
ViD3 TLEC must provide notification of any pending tandem | A
moves, NPA splits, or scheduled maintenance outages in
time for Sprint 1o react.
VI.D4. negotiate a mutual aid agreement | A “BST will provide existing disaster
to assist with disaster recovery planning. recovery procedures. BST and Sprint
mutually agree to assist with disaster
recovery planning and to implement
any new disaster recovery
procedures.”
je t 10 new
VIDS5. | Ultimately, ILEC must provide automated interface and | S “ILEC will provide a
access to the ALI database to enable Sprint to maintain interface, such as NDM, allowing
and update records on a timely basis. Sprint to transmit daily update records
to the 911 database as defined in the
OLEC guiss. ILEC will provide same
day if Sprint meets BSTs
daily cut-of s
VLD.6. ILEC must implement a process to identify and correct Open will identify all errors within a
errors to the ALI database to ensure that the accuracy of record in the first reject.”
data entered by ILEC for Sprint is no Jess accurate than
its own data. Sprint is responsible for record data
to ILEC for or entered
VID7. must process “reverse Open Reverse ALI is not allowed under
ALL”" current BellSouth tarifTs.
“If offered or allowed ILEC must
identify process for handling of
g “reverse ALL"
VIDS. must establish process for the management of NPA | A
. Iltu:mllum
VLD.9. errors in Open
mmmmmamu
information to the ALI database.
VILA.L D RY A
GENERAL REQUIREMENTS
ILEC shall make Sprint's data available to anyone calling
the ILEC's Directory Assistance (“DA"), and the [LEC's
: anm“bto Sprint's DA. < o
VILA2. ILEC customer information A BST can't identify Sprint’s end users
pmvidedbymhMDAwmh once they're in DA database.
information should be able to be icentified by source
provider in order to provide the necessary protection of
Sprint or Sprint customer proprictary or protected
information. P
VIL.A3. | Sprint may limit the ILEC's use of Sprint's data to A "BST will only use data for DA service
directory assistance or, pursuant to written agreement, including DADAS. Sprint data can
grant greater flexibility in the use of the data after receipt be excluded from DADS. BSTis
of proper compensation. pursuing a way to exclude from
DADAS. Possibly with dedicated
LEGEND . -
A = Agree
D = Disagree

S = Similar
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T.S. ﬁ STAiEE _gifs‘oﬁiﬁ:om POSITION
2 _ NPA/NXX.
VILA4. | ILEC mustallow wholesale resale of DA service. BST will provide at rates consistent
with approved wholesale rate.
Connecting LECs are charged
differently.

VILA.S. ILEC shall provide data and processed directory
assistance feeds in accordance with agreed upon industry
format.

VILAG. | Sprint should be able to buy unbundled directory BST provides database - DADAS
database and sub-databases and utilize them in the Can be purchased at a NXX level.

ision of its own DA service.

(VILA.7. | ILEC shall make available to Sprint all service
enhancements on a basis.

VILAB.* le to Sprint BellSouth will provide unbranded DA,
for resale. Sprint will pay any additional trunking costs but can't economically rebrand
necessary to obtain this service. If ILEC cannot satisfy service. BellSouth has not purchased
all demand for Sprint branded DA service, ILEC must the necessary equipment. BellSouth
save capacity to provide an unbranded option for feels that it does not brand its
multiple CLEC's. own DA it should not be

required to rebrand the service as
25 el Sprint._

VILA.9.* | When technically feasible and requested by Sprint, ILEC BellSouth does not feel It is
should route Sprint customer DA calls to Sprint DA technically feasible to route CLEC
centers. customer DA calls to the CLEC.

(VIIB* | COMPENSATION BellSouth's DA database services are
ILEC must place Sprint customer listings in its DA available at tariffed rates. BellSouth
database. ILEC shall make its unbundled DA database is not in a position to offer the service
available to Sprint. Prices should be, reasonable, and at rates other than the tariffed rates
non-discriminatory at TELRIC plus reasonable forward- offered other parties. No charge to
looking allocation of joint and common costs. put Sprint customer listings in

database.

VILC.I. | QUALITY OF SERVICE BST will provide the same level of
End-to-End interval for updating the database with Sprint service to Sprint that it provides to it's
customer data must be the same as provided for the end users.

ILEC’s end-users.

(VILC2. provide an automated capability (e.g. tape This is done through an LSR service
transfer or other data feed) to update [LEC database for order

and

VilC3 mﬁw on speed-to-answer Service standards will parallel BST.
standards. BST answer time objective is 6.0

[aise=s seconds.

VIID.I ES Sprint must notify BST through LSR. |
The ILEC DA database must be updated and maintained .
with Sprint data for customers who:

Disconnect

Change carrier

Install

“Change” orders

Are Non-Published

Are Non-Listed

Are Non-Published/Non-Listed

LEGEND . -

A = Agree

D = Disagree

S = Similar
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STATUS

BELLSOUTH/JOINT POSITION

Vil t bills its end-users.
W—'%ﬂuﬁnbuwhw&m.

BST will bill Sprint for DA service in

VIILA2®

Operator Service provider of Sprint's choice, ILEC
resold Operator Service shall be branded Sprint and ILEC
operators shall, where technically or operationally
feasible and requested by Sprint, quote Sprint's rates for
both Card and Operator Services functions and shall
provide service that is at least at parity for services
delivered to ILEC end-users. To the extent that separate
trunk groups are needed to provide this functionality,
Sprint agrees to pay the costs of necessary trunking. If
the ILEC cannot meet all of the Sprint demand for
branded operator services, the ILEC must save capacity

A
A
CABS format. CABS format
and Sprint shall develop intercompany procedures | A This will be handled with an LSK.
ummm%nmmmmm.

R A If operator service provided by BST,
GENERAL REQUIREMENTS BLV part of service over trunk
ILEC and Sprint shall jointly develop a process 1o provided by Sprint
conduct Busy Line Verification (“BLV") and Emergency .} . If operator service not provided by
Interrupt (“EI") when Sprint provides its own operator BST, must have tariffed inward

LERG.
"TLEC shall allow resale of Operator Services, Untll such | D BellSouth will not unbrand or rebrand
time that ILEC may route Operator Traffic to the resold operator services. It's

technically possible, but not
economically feasible.

e,

a r

o an unbranded for all other CLEC's. [id
VIILA.3.* operator to D BellSouth can not quote time and
include the following: charges.
a. Local call completion - 0+ and 0-, billed to
Calling Cards, collect and third Party.
b. Billable - Time and Etc.
IX.A.L WH ELLOW PAG G A
GENERAL REQUIREMENTS (NOTE: IN THIS
SECTION ILEC MEANS ILEC AND/OR ITS
DIRECTORY PUBLISHING AFFILIATE).
A separate directory publishing agreement may be
required with ILEC"s directory publisher which ILEC
will assist Sprint in obtaining under the general terms
which follow. =
JTIKAZ ] specific information in the A Free listing for ~Establishing Service”,
information pages of the directories. “Billing”, and “Repair.” The free
listing contains the very basic contact
information. Additional pages are
'| available for a fee. Example: Two
pages in the Atlanta directory is $69K
for one year.
i Volume is available.
IX.A3. TLEC shall publish Sprint subscriber listings WmILEC | A One free listing per account. White-or
directories (main in White and Yellow ). %
IX.AA4. mmhﬁ“?ﬁaﬂﬁmww A 1-3d per res account.
subscribers on a non-discriminatory basis. 1-5 directories per business account.
LEGEND i
A = Agree *
D = Disagree

§ = Similar
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IX.B.1.

IX.B.2.

[ T.S. REF. STATUS | BELLSOUTH/JOINT POSITION |
Beyond five is negotiated between
i e BAPCO and customer.
[TX.AS. | ILEC should provide non-discriminatory List Rentalsto | A BAPCO does not rent lists, List
Sprint. rentals, if desired, would be obtained
from BST.
IXAS6. | ILEC shall contact Sprint business customers and offer | A BAPCO sells white and yellow page
them advertising to business customers.

TFE3 OF SRECTORY LIFTINGS

iy Vellow P i

>

Sprint to provide heading. BAPCO
will provide list of headings via paper
or diskette on a quarterly basis.

Sprint to provide proper instruction
code.

F
TP RO
Order processing procedures must be established to

update directory database on a defined, regular basis with
S customer information.

>> >>|>

>

feeds white and yellow page listings. |
Initial and secondary distribution arrengements must be
available. Sprint distribution by ILEC shall be at parity
with ILEC distribution

IX.D.2. [ntercompany to to A BAPCO is working on operational

and to correct them when they do occur. procedures.

IXD3. |IL protect on-List A
information and not disclose it to others or use it for
m purposes. .

IX.E.l BI A All Yellow Page advertising sold to
At ILEC’s option, the Yellow Pages advertising bill will Sprint customers is billed by BAPCO,
be rendered separately to Sprint customers by Publisher not BST.
or shall be rendered by Sprint as agent of Publisher. A
Sprint customer’s yellow pages bill may not be combined
with an ILEC bill or be billed by the ILEC in a manner
that allows the ILEC to utilize this billing media for local
customer win back

IXE2 | AtILEC's option, the “Publisher shall invoice | A Designer Listings, I.¢. bold, italic,
Sprint subscriber directly for white page advertising, extra line, etc. are sold by BST.
white page bolding, white page color or shall utilize +| Sprint can sell any of these services
Sprint as agent for billing these services. that are tariffed by BST and pay the

wholesale rate. BAPCO will not
provide Sprint the Designer Listing
services directly,

IXF.I. COMPENSATION A
Distribution to Sprint Customers and end-user charges
for directories should be made on the same terms and
conditions as the ILEC uses for its own customers.

LEGEND - -

A= Agree

D = Disagree

8 = Similar

21



Sprint Term Sheet Matrix (Contd.)
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BELLSOUTH/JOINT POSITION

'IX.F2.

Sprint should be treated in a non-discriminatory manner
(e.g. il ILEC receives payment for its listings Sprint
should receive payment for its listings, if ILEC pays for
white pages publication Sprint should pay for its share of
white pages publication, if ILEC receives a share of
white pages or yellow pages revenue including list rentals
Sprint should likewise share in revenues). In the
alternative, st the option of ILEC, Sprint is willing to
forego payment for listings and a share of white and
yellow pages revenues if Sprint receives a no charge
information page in the directories, no charge publication
of all appropriate accounts in the directories, and free
directory distribution to Sprint customers. Additional
information pages should be available for a reasonable,
cost-based

Free listing for “Establishing Service”,
“Billing", and “Repair.”

BellSouth is listed first and CLECs are
listed in alphabeiical order afier
BellSouth. Additional guide pages are
available for purchase

IX.F.3.

lx-OJ-

Any that are made to Sprint customers
should be on the same basis as the [LEC charges its own
customers.

[INFORMATION
Publishing cycles and deadlines need to be provided to
to ensure timely delivery of Sprint information.

LA

A Fr

provide its customer service Jocation
information if directory publisher is to deliver books.
This data shall be used by ILEC/Publisher to deliver
books or sell yellow pages advertising only and not for

BAPCO will not provide Information
10 a third party. However, BAPCO
will use the information to identify

potential yellow page advertisers.

IX.G3.

other
mm.mauﬁmmw
by each directory. This means that ILEC shall provide a
list of all exchanges appearing in the directory and the
local and EAS calling scope of the area covered by a
directory or combination of directories as well as a list of
all directories necessary for coverage of the local calling
and EAS area.

XAl

ACCESS TO TELEPHONE NUMBERS
GENERAL REQUIREMENTS
Administration and assignment of numbers should be
moved to a neutral third party. In the interim, while
ILEC:s are still administering numbering, the following
should apply:

The ILEC must assign NXXs to Sprint on a non-
discriminatory basis and on the same basis as to itself.

X.A2.

No restrictions should exist on ability to assign NXX per
rate center.

X.A3,

TLEC testing and loading of Sprint's NXXs should be the

same as its own.

cannot discriminate in the allocation of numbers

and of NXXs to new entrants.

The ILEC must assign NXXs to new entrants without the

hnpuhionofeh-‘-llnmww»pmlmll:

> > > >
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ITION

STATUS

BELLSOUTH/JOINT POSITION |

X.C.

QUALITYEFEEWCI
ILECs must load NXXs according to industry guidelines,
including the terminating LATA in which the NXX/rate
center is located.

X.D.l.

Until such time that number administration is moved to
an independent third party, ILEC must provide to Sprint
routine reporting on NXX availability, fill rates, and new

X.D.2.

NPA-NXX

ﬁgm@mmmmmm'

XLA.

RTABILITY VIA
RCF, DID OR OTHER ARRANGEMENTS
GENERAL REQUIREMENTS

ILEC shall immediately implement interim number
portability solutions to permit end-users to change to
Sprint without changing their telephone numbers. Such
interim solutions include Remote Call Forwarding
(“RCF™) and flexible Direct Inward Disling (“DID").

»e
A F

XLB.1.*

W%mmum.

Sprint and ILEC will establish reasonable cost recovery
for RCF/DID. Existing retail call forwarding rates are
not considered reasonable for this purpose. Sprint
proposes that interim number portability be priced at
MMNlSﬁMMme

number portability price be offered by ILEC to others or
ordered by a regulatory body, Sprint may adopt the lower

BellSouth is not in & position to offer
rates other than those BellSouth has
offered to other parties. The
methodology used to develop the rates
was not provided. Therefore, Sprint
must disagree in principle.

X1B.2.

Ixc,

prics. 3 EOES
For Sprint facilities-based services and services built with

cost-based, unbundled elements, Sprint is entitled to both
originating and terminating sccess charges associated
with calls terminating to ported numbers assigned to
Sprint subscribers. ILEC retains access charges when
Sprint service is provided by a rebranded wholesale ILEC
service In addition, pursuant to 47 CFR § 51.515 where
ILEC switching is used prior to June 30, 1997, CCL and

“Access charges associated with
resold services or unbundled local
switching elements will be assessed
Pursuant to $1-515 or final order.”

TS%OIHC#GH-wHIthbyWhMC.

The data required for interim local number portability
and for billing access when interim local number
portability is used must be provided to Sprint at no
addlﬂnndeou mmuaudyp-uforhw-lmloal

XILA.L

INFORMA'I'ION NICISSARY TO ALLOW
REQUESTING CARRIER TO IMPLEMENT
DIALING PARITY

GENERAL REQUIREMENTS

Upon the earlier of a valid local commission order to

“ILEC will implement dialing parity
as required by final order of the state

PSC or the FCC as appropriate.”

BST putting in two PIC where
possible

LEGEND
A = Agree
D = Disagree
S = Similar
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T.S. REF, ON BELLSOUTH/JOINT rOSITION |

XILA.2.*

implement intraLATA presubscription, three years from
the date the Telecommunications Act of 1996 was
effective or when the ILEC (or its affiliate) is allowed
into in region (e.g. states served by the ILEC) interLATA
service, the full two-PIC option must be available for
mumuwmamm parity.

to access Sprint for services
uh;&cmdiﬂhnnbmldmhend-mmld
use to access the same service on the [LEC network,
(e.g., intraLATA toll, operstor assisted, directory

k.

BellSouth does not agree that it is
technically feasible to provide dialing
parity for all services identified, N11,
DA or operator.

. and N11).
I T8 s oovils i rporing o oce dliog 8
plans by switching type and end office. on dialing plans by switch type and
end office when necessary for the
provisioning of services by Sprint to
it’s end users. These reports will be
provided in a reasonable timeframe so
that Sprint is able to prepare for
or sef¥id® changes.”
XIllA.1.* | RECIPROCAL COMPENSATION BellSouth does not agree with “bill

ARRANGEMENTS and keep."”

LOCAL SERVICE/MUTUAL TRAFFIC

EXCHANGE

ILEC has the duty to provide reciprocal compensation

arrangements for the transport and termination of

telecommunications with Sprint. In order to implement

this requirement in the most efficient manner, the

specifically recognized option of “Mutual Traffic

Exchange” (o/k/a “bill and keep”) may be utilized where

traffic is presumed to be in balance either because it has

been measured and no significant balance different exist

or because measurement has not yet been accomplished. .

Otherwise, default proxies contained in the 96-98 Order

shall be used until TELRIC cost studies have been

performed and the results implemented in permanent

rates.

XILA.2. | ILEC and Sprint will each be responsible for
inating traffic to/from the meet point

with the other carrier.

JXILB1* | COST BASIS BellSouth has offered rates consistent
Pursuant to 47 C.F.R. §51.705(a) an ILEC's rates for with what BellSouth has offered other
transport and termination of local telecommunications parties. These rates are based on
traffic shall be established, at the election of the state access rates, not proxy rates as stated
commission, on the basis of: | in the FCC order. In addition

a hmm;mkmofm BellSouth wishes to utilize a 5% cap,
using a cost study pursuant to 47 C.F.R. whereby neither party is required to
”51 505 and 51.511; or com the other for more than
b. default proxies, as provided in 47 CF.R. § 105% of the total billed local »
51.707; or interconnection minutes of use of the
¢. a“bill-and-keep” arrangement, as provided in 47 party with the lower total billed local
CFR. §51.713. interconnection minutes of use. _
XII1.B.2.* | Pursuant to 4 § 51.715, in a state in which the BellSouth has rates consistent
LEGEND . -
A = Agree
D = Disagree

S = Similar
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D = Disagree

S = Similar

T.S. REF. SPRINT POSITION STATUS | BELLSOUTH/JOINT POSITION |
state commission has neither established transport and with rates BellSouth has offercd other
termination rates based on forward-looking economic parties. These rates are based on
cost studies nor established transport and termination existing access rates and are therefore
rates consistent with the default price ranges described in not consistent with the TELRIC
47 C.F.R. §51.707, the ILEC shall set interim transport methodology.
and termination rates within the proxy ranges for
switching and transport as described in 47 C.F.R. §
51.707(b)2).

XIVA.L® ﬁ ) BellSouth has identified, at a
GENERAL REQUIREMENTS minimum, the following services that
Al regulated telecommunications services offered 1o are not available to Sprintata
end-users of the ILEC must be available for resale by wholesale rate: Grandfathered
Sprint This includes volume discounted products, services; promotional and trial retail
grandfathered products, individual case basis products, service offerings; lifeline and linkup
operators services, directory assistance, vertical services services; contract service
and promotions. arrangements; instaliment billing

options; 911 and E91) services;

interconnection services for mobile

service provitlér¥,.and legislatively or

administrativély‘mandated specialized

discounts (e.g. education institutions
kX o discount)

XIV.A.2.* | Every retail service rate, including promotions of over Open
90-days, discounts plans, and option plans must have a
corresponding wholesale rate. Non-recurring charges
associated with resold accounts shall also have an
appropriate wholesale discount. New services shall have
a wholesale rate established at the same time the new
service becomes available.

XIV.A.3. may be p A
mwhmelhzhprwkimdenAa
which allows a state commission to restrict resale
between certain categories of subscribers and payphone
providers as Order by the FCC. Sec. 251(c)4)(B), FCC

|k Rule 51.613.

XIV.A4. | For wholesale services, Sprint requires that the existing | A
databases and signaling the retail service
MthMFoﬁbewhoMmiu. L

XIV.AS® | If continues to sell a product to any end-user D “BellSouth does not agree to offer
under grandfathered the ILEC must make grandfathered services for resale.
that product available for resale by Sprint to that end-
user. If a service withdrawn from certain customers
remains available to other customers, that service must be
made available for resale to those customers that could

| o still the service at retail.

XIV.A6 must provide a minimum notice period for A
changes/discontinuation of services so that Sprint has an
opportunity to make the necessary modifications to its
ordering, billing, and customer service systems, and so
that it can provide sufficient customer notification

any

XIV.A 7. ] customers must be able to retain their A BST qualification: number won't be

LEGEND

A-Aw L
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SPRINT POSITION

STATUS

BELLSOUTH/JOINT POSITION |

existing ILEC provided telephone number without 10ss of
feature capability and ancillary services such as, but not

exclusively: DA, 911/E911 capability. Both Sprint and

the ILEC will work cooperatively on exceptions.

moved if customer is in treatment
(past due balance).

XiV.A8.

XIV.B.l.

When ILEC provides short intervals 1o its
end-users, ILEC shall match those installation intervals
for Sprint customers (e.g. facilities are already connected
at the premises and all that is required is a computer entry

BST will provide Sprint the same
interval they provide an end user

%ﬂm such as “warm line" activation).
TION

The wholesale price for each retail service must be
determined based on the FCC approved methodology
where costs the ILEC will avoid will be removed when
the service is resold. FCC Rule 51.607 and 51.609.

XIV.B.2.

XIvB3.*

V.D.l.

XIV.D.2.

XIV.D3.*

Any PIC administration change charge must be at
TELRIC plus a reasonable allocation of forward-looking
and common costs.

RellSouth does not agree to reference
TELRIC.

must either adopt interim wholesale rates within
the 96-98 Order’s proxy range or produce cost studies

BellSouth has made no pricing
commitm other than
what BellSouth Ras reached agreement
on with other parties. There is no
evidence to support compliance with
the referenced FCC approved
meinodology.

INFORMATION
The ILEC must provide information conceming the
agreements they have made with other Spriats and with

its own affiliates.
"ORDERING

ILEC must provide the ability for Sprint to order local
and distance toll service on unified order.

adopt a reasonable account
method consistent with the FCC's PIC verification
guidelines. ILEC shall honor Sprint service order
requests without receiving a separate signed LOA from
the end-user in order to a Sprint order.

Blanket LOA required.
Change to read “IL EC shall not
require individually signed LOA prior
to processing an Sprint order.
However, a blanket LOA is required.”

provide con of the
installation/change activity to Sprint via an initial Firm
Order Confirmation (“FOC") and positive completion of
order activity. Sprint requires an “As Is” process when
customers are migrating from the ILEC to Sprint at the
same location. On migration type orders the FOC should
contain all services/features currently being provided by
the ILEC and those services/features being migrated to
Sprint. On new installation/change orders the FOC
should verify all services/features ordered by Sprint. A
positive completion delineating all the services installed
and those not installed should be sent to Sprint upon
actual completion within 24 hours of Order completion.
This will ensure proper billing to end-user customers for
services provided.

It has not been determined specifically |
what will be provided on the FOC and
the timeliness of the FOC.

LEGEND
A = Agree

S = Similar
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CT.S. REF. SPRINT POSITION STATUS | BELLSOUTH/JOINT POSITION |

XIV.D.4.* | Once Sprint has obtained a customer, the ILEC shall D BellSouth will not provide CSK
provide in pre-ordering and ordering phases of information in the “pre-ordering”
processing the Sprint order, the ILEC regulated local data. CSR information is considered
features/products/services/elements/combinations that CPNI and should not be provided until
were previously provisioned by the ILEC for all affected after an order has been placed.
Sprint local customers. This applies to all types of local
service orders and all elements. Sprint requires that the
ILEC provide any customer status which qualifies the
customer for a special service (e.g. DA exempt, lifeline,
etc.) :

XIVDS. | Access to CRIS and routine reconciliation between CRIS | Open BST will not provide access 1o CRIS.
records and Sprint customer records should be An option would be to compare mag
established. to daily feed.

XIV.D.6. | Sprint, as the local service provider, and its customer are | Open BST to investigate if they will enable
assigned any telephone line number switched by the or allow Sprint to look at LIDB.
ILEC switch. Therefore, Sprint must have access 10 the
Ti Line Number (“TLN") and Line Information
Data Base (“LIDB").

XIVE.1l. | BILLING A e
When ILEC local service is rebranded (as opposed to L
service provided vis unbundled elements) the ILEC is
the appropriate recipient of all access charges, and should
be responsible for directly billing the IXCs for the access
related to interexchange calls generated by rebranded
S, i e .-

XIV.E2, | ILEC must return EMI records to XCs with the Sprint | A BST will return record to IXC with
disconnect rejection code along with the Operating new OCN and disconnect date. This
Company Number (“OCN") of the associated ANI. The is temporary (1-2 yrs). Future state
OCthmdelothstblIXCwillhwwwhich will be to have OCN information in
local ILEC provides service for the WTN. LIDB so IXC can access OCN info

directly. ILEC will end up far
removed from end user OCNas¢. '
users chum. .

XIV.E3. | Monthly invoices must be presented in a an agreed upon | A BST uses CRIS for resale billing and
format. Sprint prefers Carrier Access Billing Systems CABS for facilities based billing.
(“CABS") format in order to facilitate standard industry
suditing practices. Other requirements include:

[XIVE3a | Where available, daily receipt of local usage at the call | A BST will provide daily records
detail level in standard EMR/EMI industry format must
be provided to enable Sprint to match these records with
appropriate accounts by billing cycle in parity with the
ILEC.

XIVE3Db | Access to Belicore CMDS in and out-collect process for | A
inter-region alternately billed messages via a CMDS
Sponsor. i

XIV.E3.c. | Access to in and out-collect process for intra-region A
alternately billed messages via the appropriste Bellcore
Client Com i

50TV 3| Long term ewal il party T and ow-colec process | Open

LEGEND

A = Agree o

D = Disagree

27




l Sprint Term Sheet Matrix (Contd.)

IXC PIC. When Sprint rebrands ILEC local service
(becomes the end-user's local service provide. ,, the ILEC
shall process all PIC changes provided by Sprint on

behalf of the IXCs. If PIC changes are received directly |,

by the ILEC from the IXC, the ILEC shall reject the PIC
change back to the IXC with the OCN of Sprint in the
appropriate field of the industry standard CARE record.

Sprint to CLEC Change. When a CLEC other then Sprint
or the ILEC sells local service to an existing Sprint local
customer and an order is submitted to the ILEC for
migrating the service, the ILEC will shall inform Sprint
of the disconnect in a manner similar to the existing
CARE process for notifying an IXC of a disconnect PIC
change. This will ensure accurate billing to the end-user

customer.

[ TS REF. SPRINT POSITION STATUS BELLSOUTH/JOINT POSITION
XIV.E.3.c. | Provision to IXC of billing information for casual .| A Same as XIV.E.1
XIV.E3f on customer’s selection of billing me:a.'! D Subset of XIV.D.4
billing, etc.
VT HC ADVARBTRATION Open

LEGEND

A = Agree

D = Disagree
S = Similar
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RESALE AND

INTERCONNECTION
AGREEMENT

SEPTEMBER 17, 1996



MASTER NETWORK
INTERCONNECTION AND RESALE AGREEMENT

This Agreement is between (“Carrier”) and
(“Company”) hereinafter collectively, “thc Parties”, entered into this

day of , 1996, for the State of

WHEREAS, Carrier desires to provide competitive local exchange service to residential

and business end-users, and the Parties wish to establish terms for interconnection for purposes
of exchanging local, intraLATA interexchange and interLATA interexchange traffic in
accordance with the Telecommunications Act of 1996 (“Act”) as well as terms for resale of
Company's services;

THEREFORE, the Parties hereby agree as follows:

DEFINITIONS
Definitions of the terms used in this Agreement shall have the meanings set forth below.

Access Service Request (“ASR”) - means an industry standard form used by the Parties
to add, establish, change or disconnect trunks for the purposes of Interconnection.

Act - means the Telecommunications Act of 1996, Public Law 104-104 of the 104th
United States Congress effective February 8, 1996.

Affiliate - means any person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For
purposes of this Paragraph, the term “own” means to own an equity interest (or the
equivalent thereof) of more than ten percent (10%). “Person” shall mean any individual,
partnership, corporation, company, limited liability company, association, or any other
legal entity authorized to transact business in any State.

_Bell Communications Research (“Bellcore™) - means an organization owned jointly by

the Bell regional holding companies or their successors , that conducts research and/or
development projects for its owners, including development of new telecommunications
services. Bellcore also provides certain centralized technical and management services for
the regional holding companies and also provides generic requirements for the
telecommunications industry for products, services and technologies.

Bill and Keep - means a form of compénsation for the termination of local traffic
whereby LECs and CLECs terminate local exchange traffic originating from end-users
served by the networks of other LECs or CLECs without explicit charging among or
between said carriers for such traffic exchange.
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10.

11.

12

13.

14.

15.

Central Office Switch, (“Central Office”) (“CO”) - means a switching facility within
the public switched telecommunications network, including but not limited to:

End Office Switches which are switches from which end-user Telephone Exchange
Services are directly connected and offered. '

;I‘andem Switches are switches which are used to connect and switch trunk circuits
between and among Central Office Switches.

Centralized Message Distribution System (“CMDS”) - means the billing record and
clearing house transport system that the Regional Bell Operating Companies (“RBOCs")
and other incumbent LECs use to efficiently exchange out collects and in collects as well
as Carrier Access Billing System (“CABS”) records.

Commercial Mobile Radio Services (“CMRS”) - means a radio communication service
between mobile stations or receivers and land stations, or by mobile stations
communicating among themselves that is provided for profit and that makes
interconnected service available to the public or to such classes of eligible users as to be
effectively available to a substantial portion of the public.

Commission - means any state administrative agency to which the United States
Congress or any state legislative body has delegated any authority to supervise or regulate
the operations of Local Exchange Carriers pursuant to the Act or state constitution or
statute such as a Public Utilities Commission or Public Service Commission..

Competitive Local Exchange Carrier (“CLEC”) - means any company or person
authorized to provide local exchange services in competition with an ILEC.

Control Office - is an exchange carrier center or office designated as its company’s
single point of contact for the provisioning and maintenance of its portion of
interconnection arrangements.

Customer Proprietary Network Information (“CPNI”) - shall have the meaning set
forth in 47 USC §222 (b)(1) and FCC regulations.

FCC - means Federal Communications Commission.

Incumbent Local Exchange Carrier (“ILEC”) - is any local exchange carrier that was
as of February 8, 1996, deemed to be a member of the Exchange Carrier Association as
set forth in 47 C.F.R. §69.601(b) of the FCC’s regulations.

Integrated Services Digital Network (“ISDN™) - means a switched network service
providing end-to-end digital connectivity for the simultaneous transmission of voice and
data.
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16.

17,

18.

19.

20.

21.

22,

Interconnection - means the connection of separate pieces of equipment, transmission
facilities, etc., within, between or among networks for the transmission and routing of
exchange service and exchange access. The architecture of interconnection may include
collocation and/or mid-span meet arrangements.

" Interexchange Carrier (“IXC”) - means a telecommunications service provider offering

interexchange telecommunications services (e.g., inter- and/or intraLATA toll).

Meet-Point Billing - means an arrangement whereby two local service providers
(including an ILEC and a CLEC) jointly provide exchange access to an IXC for purposes
of originating or terminating toll services and each such provider receives its share of the

tariffed charges.

Most Favored Nations (“MFN”) - means the ability of Carrier to replace any price, term
and condition in this contract with the price, term and condition offered to any ILEC or

CLEC by Company pursuant to the Act.

Multiple Exchange Carrier Access Billing (“MECAB”) - means the document
prepared by the Billing Committee under the auspices of the Ordering and Billing Forum
(“OBF"), which functions under the auspices of the Carrier Liaison Committee of the
Alliance for Telecommunications Industry Solutions (“ATIS”) and is published by
Bellcore as Special Report SR-BDS-000983, containing the recommended guidelines for
the billing of exchange service access provided by two or more LECs and/or CLECs, or
by one ILEC in two or more states within a single LATA.

Multiple Exchange Carriers Ordering and Design Guidelines for Access Services -
Industry Support Interface Multiple Exchange Carriers Ordering and Design
Guidelines for Access Services - Industry Support Interface (“MECOD”) - means the
documemdevelopedbyﬂnOrdmnglemomnsCommmeetmdamemspwes of the
OBF, which functions under the auspices of the Carrier Liaison Committee of the ATIS
and is published by Bellcore as Special Report SR STS-002643 to establish methods for
processing orders for exchange service access which is to be provided by two or more
ILECs and/or CLECs.

Numbering Plan Area (“NPA”) - means an area code assigned pursuant to the North
America Numbering Plan which is the three digit indicator defined by the “A”, “B” and
“C” digits of each 10-digit telephone number within the NANP containing 800 possible
NXX Codes each. There are two general categories of NPA. “Geographic NPA” is
associated with a defined geographic area, and all telephone numbers bearing such NPA
are associated with services provided within that Geographic area. A “Non-Geographic
NPA”, also known as a “Service Access Code” (“SAC Code”) means specialized
telecommunications service which may be provided across multiple geographic NPA
areas such as 500, Toll Free Service NPAs, 900 and 700.
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23,

24.

25.

27.

28.

29.

30.

3L

32.

Parity - means non-discrimination and equality in status, including but not limited to,
electronic access, information availability, network operational characterisiics, and
response time and/or installation activity, between functions the Company performs for
itself and functions it performs for/or makes available to Carrier

Physical Collocation - shall have the meaning set forth 47 C.F.R.§ 51.5.

Rebranding - occurs when Carrier purchases a wholesale service from Company when
the Carrier brand is substituted for the Company brand.

Telecommunications Services - shall have the meaning set forth in 47 USC §153(6).

Total Element Long Run Incremental Cost (“TELRIC”) - means the incremental
costs of an entire product (e.g., all the costs directly caused by providing an
interconnection service, a network element, or some other product. TELRIC includes
service-specific fixed costs (e.g., costs that do not change with changes in output),
volume sensitive costs (those that are caused by changing the volume of output) and a
reasonable allocation of forward-looking joint and common costs. In more precise terms,
TELRIC is the difference between (1) the total costs of a company that provides the
service and a number of other services, and (2) the total cost of that same company if it
provided all of its services in the same quantities, but not the service in question.

Trunk-Side - refers to a Central Office Switch connection that is capable of, and has
been programmed to treat the circuit as, connecting to another switching entity or another
central office switch. Trunk side connections offer those transmission and signaling
features appropriate for the connection of switching entities, and cannot be used for the
direct connection of ordinary telephone station sets.

Undefined Terms - The Parties acknowledge that terms may appear in this Agreement
which are not defined and agree that any such terms shall be construed in accordance with
their customary usage in the telecommunications industry as of the effective date of this
Agreement. Virtual collocation does not include switching equipment.

Virtual Collocation - shall have the meaning as set forth in 47 C.F.R. § 51.5

Wholesale Service - means any regulated Telecommunication Services that Company
provides at retail to subscribers who are not telecommunications carriers as set forth in 47
USC §251(c)4).

Wire Center - means a building or space within a building which serves as an
aggregation point on a network, where transmission facilities and circuits are connected
or switched. Wire center can also denote a building in which one or more Central
Offices, used for the provision of exchange services and access services, are located.
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II. SCOPE OF THIS AGREEMENT

The services and facilities to be provided to Carrier by Company in satisfaction of this
Agreement may be provided pursuant to Company tariffs and then current practices. Should
there be a conflict between the terms of this Agreement and any such tariffs or practices, the
terms of this Agreement shall control to the extent allowed by law or Commission Order until
such time as Company may so modify its tariffs and practices to be in conformance with the
terms of this Agreement. Company and Carrier shall use their best efforts to obtain approval of
this contract by any regulatory body having jurisdiction over this Agreement and to make any
required tariff modifications.

. RESALE OF LOCAL SERVICES

A. Company shall not place conditions or restrictions on Carrier’s resale of wholesale
regulated Telecommunications Services, except for restrictions on the resale of
residential service to other classifications (e.g., residential service to business
customers). Every regulated retail service rate, including promotions over 90-days in
length, discounts, and option plans will have a corresponding wholesale rate.

B. Company will make wholesale telecommunications service offerings available for all new
regulated services at the same time the retail service becomes available.

£ Company will continue to provide existing databases and signaling support for wholesale
services at no additional cost. _

D. Company will make any service grandfathered to an end-user or any Individual Case
Basis (“ICB") service available to Carrier for resale to that same end-user at the same
location(s).

E. Company will provide at a minimum 30-days advance notice to Carrier of changes in or
discontinuation of any product or service that is available for resale hereunder.

F. Company will continue to provide Primary Interexchange Carrier (“PIC") processing for
those end-users obtaining resold service from Carrier. Company will bill and Carrier will

pay any PIC change charges.
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Company shall allow Carrier customers to retain their current telephone number.

Company shall install Carrier customers as quickly as it installs its own end-users and
provide parity in quick installation programs such as “warm line” programs.

Billing.

Company shall be responsible for directly billing the IXC for access related to
interexchange calls generated by rebranded customers.

Company will be responsible for returning EMI records to IXCs with the Carrier
disconnect rejection code along with the Operating Company Number (*OCN”) of the
associated Automatic Number Identification (“ANI").

Company will deliver a monthly statement for wholesale services based upon a mutually
agreed upon schedule as follows:

a. Invoices will be provided in a standard carrier access billing fo:mat or other
upon format;

b. Where local usage charges apply , the local usage at the call detail level in
standard EMR/EMI industry format will be exchanged daily or at other mutually

agreed upon intervals;

c. Company will act as CMDS sponsor and provide access to Bellcore CMDS in and
out collect process; (applicable to BOC and GTE only)

d. The Parties will work cooperatively in facilitating the billing of in and out colicz
and for inter and intra region alternately billed messages;

e. Company agrees to provide information on the end-user’s selection of special
features (e.g., billing method, special language); and

f. Company agrees to provide billing information for casual callers.

Compensation.

All Company retail Telecommunications Services, pursuant to 47 USC §251(c)(4) shall

be available for resale at wholesale prices. Pricing shall be developed based on 47 USC
§252(dx3)whuewhoiualepmummlmoulmmwedoom.nﬂofany
additional costs imposed by wholesale operations. The wholesale rate shall be, until
such time as avoided cost studies in compliance with the FCC's avoided cost
methodology in FCC Rules 51.607 and 51.609 have been approved, an interim rate as
approved by the appropriate state commission within the 17% - 25% discount range.
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Upon the approval of a permanent rate by a state commission the permanent rate shall
apply. If Company has available by contract or otherwise a lower rate, that rate shall be

available to Sprint.

To the extent Carrier desires to order wholesale Telecommunications Services for resale
from Company it is entitled to do so on a non-discriminatory basis under rates, terms, and
conditions no less favorable than those currently extended, or which in the future may be
extended, by Company to any other carrier offering local exchange and/or toll services,
or equivalent elements to any other CLEC on a MFN basis. Company agrees to provide
Carrier with information concerning the terms and conditions available to all such Parties
upon request. If Company makes any non cost-based volume or term rate available to any
other Carrier, such rate shall be available to Carrier without regard to volume, term or

other conditions imposed by Company.

IV. PROVISIONING AND INSTALLATION - RESALE

7.

Order Processing.

The Company will meet Carrier’s ordering needs and, if necessary, establish a dedicated
CLEC ordering center.

All ordering process and systems Company utilizes shall provide Carrier with parity
treatment.

Electronic interfaces for the exchange of ordering information will be adopted and made
available using any industry standard order formats and methods that are developed, (c.g.
“EDI™). Electronic interfaces should be established to provide access to the Company
systems as indicated on Exhibit 1. In the absence of industry standards, interim electronic
access to Company systems shall be established as indicated on Exhibit 1.

Carrier and the Company will adopt an industry standard service order/disconnect order
format.

Carrier and Company may order Primary Local Carrier (“PLC”) and Primary
Interexchange Carrier (“PIC”) record changes using the same order process and on a
unified order.

No Letter of Agency (“LOA”) signed by the end-user will be required to process a PLC
or PIC change ordered by Carrier or Company. Carrier and Company agree that PLC and
PIC change orders will be supported with appropriate documentation and verification as
required by FCC and Commission rules.

Each Party will provide the other, as agent of the end-user customer, at the time of the
PLC order, current “As Is” pre-ordering/ordering information relative to the end-user
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consisting of local features, products, services, elements, combinations, and any customer
status qualifying the customer for a special service (e.g., DA exempt, lifeline, etc.)
provided by the Party to that end-user.

8. As appropriate, the new PLC shall provide confirmation of installation change activity to
the former PLC. Company shall provide Carrier read-only on-line access to Company's
customer record information systems and the Parties will establish a mechanism for
periodic reconciliation between their system(s) and Carrier’s customer records database.

9. Until such time as numbering is administered by a third party, Company shall provide
Carrier the ability to obtain telephone numbers on-line from the Company, and to assign
these numbers with the Carrier customer on-line. This includes vanity numbers.
Reservation and aging of numbers remain the responsibility of the Company. Until such
time as Company establishes an on-line electronic interface with Carrier which facilitates
real-time number assignment, company will provide blocks of numbers, where possible,
sufficient to satisfy Carrier’s projected numbering resource demand.

10.  Company shall provide Carrier the ability to order all available features on its switches
(e.g., call blocking of 900 and 976 calls by line or trunk). Additionally, Company shall
provide high usage reports, as required by any Commission, so that Carrier may provide
any regulatory required high usage reports to its end-users.

11.  Company shall provide “real-time” electronic interfaces and response for: firm order

A confirmation, due date availability/scheduling, dispatch required or not, identify line
option availability by switch office (such as Digital Copper, Copper Analog, ISDN, etc.),
Order completion with all service order and time-and-cost-related fees, rejections/errors
on service order data element(s), jeopardy against the due date, missed appointments,
additional order charges (construction charges), order status, valid street address detail,
and electronic notification of the local line options that were provisioned, at the time of
order completion, by the Company for all Carrier local customers. This applies to all
types of service orders and all elements.

12.  Company shall provide Carrier the “real-time real” electronic ability to schedule
installation appointments with the customer on-line and access to the Company’s
schedule availability.

13.  The Company will direct customer to Carrier for requests changing their Carrier service.

14.  The Company shall process all PIC changes provided by Carrier on behalf of IXCs. If
PIC changes are received by Company directly from [XCs, Company shall reject the PIC
change back to the IXC with the OCN of Carrier in the appropriate field of the industry
standard CARE record.
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15.  Company shall cooperate with Carrier, before Carrier offers commercial service, in
testing all electronic ordering, provisioning, maintenance, billing and other electronic
interfaces and internal systems to insure accurate and timely installation and billing
occurs. Company shall use its best efforts to provide adequate and timely testing and to
cure any system defects discovered through such testing.

16. Company shall notify Carrier within one business day of any Primary Local User
(“PLU”) change in carrier when a carrier submits an order to Company that results in
disconnection  or reassignment of Company facilities or services (resale or unbundled
elements) previously used by Carrier (i.. disconnection of Carrier’s service).

V. NETWORKINTERCONNECTION

A. All interconnection arrangements offered by Company to Carrier shall provide Carrier
with network parity. Carrier shall interconnect with Company’s facilities as follows for
the purpose of routing or terminating of traffic:

1 In each Company local calling area in which Carrier chooses to offer local exchange
service, Carrier may interconnect its network facilities at any one or more technically
feasible point(s) of interface within Company’s network including: (a) at Company
access tandem(s); (b) end office switch(es); or (c) other wire centers (collectively referred
to as “POI”). The POls are the point(s) of physical interconnection as identified in
Appendix 1 attached hereto and incorporated herein by reference. As Carrier initiates
exchange service operations in additional Company areas, additional POIs in each local
calling area will be established by Carrier and Appendix 1 will be amended and updated
to reflect the additional POls, as necessary.

2 Interconnection to a Company end office(s) will provide Carrier access only to the
NXX’s served by that individual end office(s) to which Carrier interconnects.

c ) Interconnection to a Company tandem(s) will provide Carrier local access for local and
toll service purposes to the Company end offices and NXX's which interconnect with
that tandem(s) either directly or through other Company facilities for local and toll
service purposes, and to other companies which are likewise connecteq to that tandem(s).
Interconnection to a Company tandem for transit purposes will provide Carrier
interexchange access to Company, Interexchange Carriers (“IXCs"), CLECs, ILECs, and
CMRS providers which are connected to that tandem. Where a Tandem Switch also
provides End-Office Switch functions, interconnection to a Company tandem serving
that exchange will also provide Carrier access to Company's end offices with the same
functionality described in (2) above. .

4. Where Carrier requires ancillary services (e.g., Directory Assistance, Operator
Assistance, 911/E911), additional or special trunking will be provided as required for
interconnection and routing to such ancillary services.
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If requested by Carrier, Company will, subject to technical feasibility, establish
additional POI arrangements including, but not limited to, 2ay of the following
interconnection methods:

a. a physical collocation facility maintained by Carrier, or by a third party with
" whom Carrier has contracted for such purposes, at a Company Wire Center, where
such Wire Center has been designated as the POI; or

b. a physical collocation facility maintained by Company, or by a third party with
whom Company has contracted for such purposes, at a Carrier Wire Center, where
such Wire Center has been designated as the POL.

In support of any claim that a requested interconnection at a POI is technically infeasible,
Company bears the burden of proof and in support of the same shall undertake and
provide to Carrier:

a. a study and analysis to assess the technical feasibility of providing the requested
interconnection; and

b. all other relevant information and documents that the Company relied upon in
making its conclusion.

Upon reasonable notice to Company, Carrier shall be provided access to the proposed
POI to properly evaluate the Company’s denial of Carrier’s request to interconnect.
Where Carrier leases collocation space and/or equipment from Company for purposes of
interconnection under this Agreement, Carrier shall have MFN rights to lease under non-
discriminatory tariff or contract terms from Company equal to the most favorable terms,
including rates that Company otherwise makes such facilities available (including to
independent companies, its own affiliates, and/or most favored customers). Company
agrees to provide floor space and such other space in its facilities reasonably necessary to
accommodate Carrier’s terminating, transmission, and concentrating equipment, subject
to physical space limitations. Company generally agrees to provide new collocation
arrangements no later than 90 days after Carrier’s written request. Company shall use its
best efforts to meet a 90 day Installation interval. A full explanation of any delays past
the 90 day period shall be provided by Company.

Company shall interconnect with Carrier facilities at the POIs designated in Appendix 1
as modified and updated from time to time. Company shall interconnect with Carrier
under prices, terms and conditions no less favorable, than those available on an element
by element basis to other parties. Carrier may adopt any price, term or condition
available to another Party on an MFN basis in place of any other price, term or condition
otherwise applicable herein.
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With the exception of those provisions which apply only to ILECs under the Act, the
provisions of this Section V. A. shall apply to Company’s ‘nterconnection to Carrier’s
network for the purpose of routing all the types of traffic.

Where the Parties interconnect, for the purpose of exchanging traffic between networks,
the following will apply: : s

The Parties agree to establish trunk groups from the interconnecting facilities such that
trunking is available to any switching center designated by either Party, including end
offices, tandems, 911 routing switches, and directory assistance/operator service
switches. At Carrier's option, one-way or two-way trunking will be available.

When traffic is not segregated according to traffic types, the Parties will provide
percentage of jurisdictional use factors (e.g., CMRS, local, interstate access) or actual
measurement of jurisdictional traffic.

The Parties agree to offer and provide to each other B8ZS Extended Superframe Format
(“ESF”) facilities, where available, capable of voice and data traffic transmission.

Where available, Company will provide and implement all defined and industry
supported SS7 mandatory parameters as well as procedures in accordance with ANSI
standards. To the extent Company provides ANSI optional parameters for its own use,
Company shall provide the same to Carrier.

In the event SS7 facilities are not available from Company, Carrier may, at its option,
obtain multi-frequency signaling.

Where available, Company agrees to provide CIP (carrier identification code within
Carrier’s SS7 call set-up signaling protocol) at no charge.

Company shall support intercompany 64 KBPS clear channel where it provides sucii
capability to its end-users.

The Parties will cooperate in the exchange of TCAP messages to facilitate full inter-
operability of SS7-based features between their networks, incluuing all CLASS features

and functions, to the extent each Party offers such features and functions to its own end-
users.

PROVISIONING AND INSTALLATION - INTERCONNECTION

Order Processing.
The Company is responsible for ordering facilities to terminate traffic to Carrier.
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2. When two-way trunking is employed, the Parties will select a mutually agreeable
automated ordering process.

3 The parties shall establish appropriate ordering/provisioning codes for each identified
service, unbundled element and unbundled element combinating

4.  When combinations of unbundled elements are ordered and said elements are currently
interconnected and functional, those elements will remain interconnected and functional
without an interruption in service.

5. The Company will provide to Carrier copies of all applicable test and turn-up procedures
Company normally follows in support of the unbundled elements/combinations/services
ordered by Carrier.

6. Within 48 hours of any disconnect, the Company will notify Carrier of the disconnect of
any Carrier unbundied element/combination/service.

y & All notices, invoices, and documentation provided on behalf of Carrier to the customer at
the customer’s premises by the Company's field personnel shall either be branded Carrier
at Carrier’s expense or non-branded. Company shall not market its services during such
calls.

8. Company shall provide the ability for Carrier to mechanize test or, notwithstanding
anything to the contrary in this agreement, will test all elements/combinations.

9. Company will provide a system to identify essential Carrier circuits, trunks and elements
for expedited restoral purposes. '

B. Billing.

1. Company and Carrier agree to conform to MECAB and MECOD guidelines. They will
exchange Billing Account Reference and Bill Account Cross Reference information and
will coordinate Initial Billing Company/Subsequent Billing Company billing cycles.

2 Exchange access meet point billing arrangements will be made available to Carrier as a
CLEC. Where Company currently has meet point arrangements, they shall be made
available on the same terms and conditions as made available by Company to other
ILECs engaged in meet point billing arrangements with the Company.

3. No discrete development charges shall be imposed on Carrier for the establishment of
standard meet point billing arrangements.

4, Carrier and the Company agree to implement industry standard CARE records for correct
provisioning and billing to IXC.
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A.  General Requirements.

1. The Parties will work cooperatively to install and maintain a reliable network. The
Parties will exchange appropriate information (e.g., maintenance contact numbers,
network information, information required to comply with law enforcement ana other
security agencies of the government, etc.) to achieve this desired reliability.

2. Each Party shall provide a 24 hour contact number for network traffic management issues
to the other’s surveillance management center. A fax number must also be provided to
facilitate event notifications for planned mass calling events. The Parties shall agree
upon appropriate network traffic management control capabilities.

3 Company agrees to work toward having service centers dedicated to CLECs available 7
days a week, 24 hours a day, and in the interim must handle Carrier calls as well as other
customer calls in a non-discriminatory manier.

4, Voice response units, similar technologies, intercept solutions or live referrals should be
used to refer/transfer calls from customers to the proper carrier for action. Neither Party
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1.

12

shall market to end-users during a call when that customer contacts the Party solely as a
result of a misdirected call.

Carrier will be provided parity electronic read and writ= access to the Company’s
maintenance and trouble report systems including the following systems and/or
functionality:

Trouble reporting/dispatch capability - access must be real-time;

Repair status/confirmations; maintenance/ trouble report systems;

Planned/Unplanned outage reports; and
Mechanized line testing - access must be “real-tinie”.

etwork Event. Each Party has the duty to alert the other to any network

Notice of N
events that can result or have resulted in service interruption, blocked calls, or negative
changes in network performance affecting more than one percent of either Party’s

circuits in any exchange on a real-time basis.
Notice of Network Change. The Parties agree to provide each other reasonable notice of
changes including the information necessary for the transmission and routing of services

using that local exchange carrier’s facilities or networks, as well as other changes that
would affect the interoperability of those facilities and networks. Correct LERG data is

considered part of this requirement.

Company and Carrier shall develop a detailed escalation process to assist in problem
resolution.

o op

The Parties must work cooperatively to plan and implement coordinated repair
procedures for local interconnection trunks and facilities to ensure trouble reports are

resolved in a timely and appropriate manner.

The Company shall provide parity repair progress status reports so that Carrier will be
able to provide its end-user customers with detailed information and an Estimated Time

To Repair (“ETTR”). The Company will close all trouble reports with Carrier. Carrier
will close all trouble reports with its end-user.

A non-branded, customer-not-at-home card shall be left by Company at the customer’s
premises when a Carrier customer is not at home for an appointment and Company
performs repair or installation services on behalf of Carrier.

The Company will ensure that all applicabfe alarm systems that support Carrier

custommmwmulmdthomppondmhammmm. The Company will
mpondowiumdumoomlmwmhImwmdwimtheympondmdm
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13.

Carrier shall receive prior notification of any scheduled maintenance activity performed
by the Company that may be service affecting to Carrier locz! customers (e.g., cable
throws, power tests, etc.).

Transfer of Service Announcements.

When an end-user who continues to be located within the local calling area changes from
Company to Carrier, or from Carrier to Company, and does not retain its original
telephone number, the Party formerly providing service to the end-user will provide a
new number announcement on the inactive telephone number upon request, for a
minimum period of 90 days (or some shorter reasonable period when numbers are in
short supply), at no charge to the end-user or either Party unless Carrier or Company has
a tariff on file to charge end-users. This announcement will provide details on the new
number to be dialed to reach this customer.

Coordinated Repair Calls.

Carrier and Company will employ the following procedures for handling misdirected
repair calls:

Carrier and Company will educate their respective customers as to the correct telephone
numbers to call in order to access their respective repair bureaus.

To the extent the correct provider can be determined, misdirected repair calls will be
referred to the proper provider of local exchange service in a courteous manner, at no
charge, and the end-user will be provided the correct contact telephone number. In
responding to repair calls, neither Party shall make disparaging remarks about the other,
nor shall they use these repair calls as the basis for internal referrals or to solicit
customers or to market services. Either Party may respond with accurate information in
answering customer questions.

Carrier and Company will provide their respective repair contact r.umbers to one another
on a reciprocal basis.

It is recognized by the Parties that repair calls placed viaan N11 number available to
only the Company is in violation of 47 USC §251(b)(3) dealing with dialing parity.
Company, to the extent it receives repair or business office contact through N11 dialing
will, at the time the next directory for the area is released, switch to a 7-digit or 10-digit
number or immediately undertake efforts to route N11 calls by Carrier customer to
Carrier repair and business offices on a non-discriminatory basis.
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Restoration of Service in the Event of Qutages.

Company restoration of service in the event of outages due to equipment failures, human
error, fire, natural «: saster, acts of God, or similar occurrences shall be performed in
accordance with the; following priorities. First, restoration priority shall be afforded to
those network elemi nts and services affecting its own end-users or identified Carrier end-
users relative to national security or emergency preparedness capabilities and those
affecting public safety, health, and welfare, as those clements and services are identified
by the appropriate government agencies. Second, restoration priority shall be afforded
between Company and Carrier in general. Third, should Company be providing or
performing tandem switching functionality for Carrier, third level priority restoration
should be afforded to any trunk. Lastly, all service shall be restored as expeditiously as
practicable and in a non-discriminatory manner.

Carrier and Company will agree on a process for circuit and unbundled element provision
and restoration whereby certain identified Carrier national security and emergency
preparedness circuits will be afforded expedited restoral treatment and general trunking
and interconnection should take priority over any other non-emergency Company
network requirement.

Service Projections.

Carrier shall make available to Company periodic service projections, as reasonably
requested, including busy hour usage for Company’s access capacity. Company shall
manage its network in order to accommodate the Carrier’s projected traffic at the required
grade of service. The Parties shall review engineering requirements on a semi-annual
basis and establish forecasts for trunk and facilities utilization provided under this
Agreement. Trunk growth will be implemented as dictated by engineering requirements.

Quality of Service.

Company shall provide Carrier parity in provisioning, repair and maintenance support 7
days a week, 24 hours a day.

Company shall provide Carrier with at least the same intervals and level of service
provided by Company to its end-users or another party at any given time to ensure parity
in treatment.

Company shall provide Carrier maintenance and repair services on wholesale and/or
unbundled facilities in a manner that is timély, consistent and at parity with service
provided to Company end-users and/or other carriers.

Interconnection quality of service should be no less than that provided by the Company
for its own services.
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A minimum blocking standard of one percent during the average busy hour shall be
maintained on an average basis for all local interconnection facilities.

Company shall adhere to competitive intervals for installation of POIs, and the objective
in no case should be longer than 30 calendar days, absent extenuating circumstances. In
those instances where new collocation arrangements are required, a 90 day installation

target applies.

Carrier and Company shall negotiate a process to expedite network augmentations and
other orders when requested by Carrier. .

Carrier and Company shall negotiate a mechanism whereby Company will improve
performance when it is in breach of Commission imposed or agreed upon quality-of-
service standards. Company shall indemnify Carrier for any forfeitures or civil penalties
or other regulator-imposed fines caused by Company failure to meet Commission
imposed service standards.

Carrier must be at parity with the Company (or its affiliates or third parties) in provision
of unbundled elements. This must at a minimum include:

a. Switch features at parity;

b. Treatment during overflow/congestion conditions at parity;
c. Equipment/interface protection at parity;

d. Power redundancy at parity;

e Sufficient spare facilities to ensure provisioning, repair,

performance, and availability at parity; and
f. Standard interfaces at parity.

Carrier and Company will mutually develop operating statistical process measurements

that will be monitored monthly to ensure that a negotiated service quality level is
iburl

Information.

Order confirmation must be provided within 24 hours of completion to ensure that ail
necessary translation work is completed on newly installed facilities or augments.

Company and Carrier shall agree upon and monitor operational statistical process
measurements. Such statistics will be exchanged under an agreed upon schedule.

Company and Carrier will periodically exchange technical descriptions and forecasts of
their interconnection and traffic requirements in sufficient detail to assure traffic
completion to and from all customers within the appropriate calling areas.
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Company shall provide and update an electronic copy of their switch Network 1D
Database with complete list of feature/functions by switch, NPA/NXXs, rate centers, etc.

Company shall provide a list/description of all services and features with availability
down to street address detail, including: Type of Class 5 Switch by CLLI, line features
availability by switch office, and service and capacity availability by switching office.
Company shall further provide a complete layout of the data elements that will be
required to provision all such services and features.

Company shall provide detailed descriptions of the criteria and process used for handling
facility and power outages on an agreed upon severity and priority basis.

The Company shall provide an initial electronic copy and a hard copy of the Service
Address Guide (“SAG™), or its equivalent. Updates are expected as changes are made to
the SAG.

Company shail provide Carrier with engineering change notices it provides its own
personnel associated with the Company’s network elements and deployment of new
technologies to the extent such will impact interoperability of Company’s and Carrier’s
networks.

Company shall provide Carrier with its list of emergency numbers (e.g. same digit PSAP
numbers, police, fire, etc.). Company will provide Carrier with the same list that
Company uses. Company makes no warranties or guarantees with regard to the accuracy,
completeness, or currency of said numbers.

UNBUNDLED NETWORK ELEMENTS _
General Requirements.

Company will unbundle and separately price and offer the following eight network
elements such that Carrier will be able to subscribe to and interconnect to whichever of
these unbundled elements Carrier requires for the purpose of providing local telephone
service to its end-users, and to combine the Company-provided elements with any
facilities and services that Carrier may itself provide, in order to efficiently provide
Telecommunications Services to its end-users, pursuant to the following terms:

Loops, e.g., two-wire or four-wire facilities from the Carrier’s or end-user's premises to
the host office in the same exchange, or to the remote switch if there is no host switch in
such e::.change including cross-connects to either other unbundled elements or Carrier’s
facilities;
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Local Switching, e.g., the ability to switch calls from one linc to another, or from a line to
a trunk including all features and functions, connection to the MDF or trunk cross-
connect, and switch card;

Tandem Switching, e.g., trunk-to-trunk connections including all features and functions
such as recording and customized routing;

Interoffice Transmission Facilities, e.g., transmission of Carrier traffic on , either
dedicated or common facilities, between Company and/or Carrier offices and/or a
location designated by Carrier;

Signaling and Call-related Databases, ¢.g. SS7 signaling links and Signal Transfer Foint
(“STP”) access, call related databases (such as, Line Information Database, Toll Free
Calling Database and Number Portability Database), signaling systems, AIN database
access through local switching purchase or SS7 interconnection and access to Service
Management Systems;

Network Interface Device;

Operator Services, e.g. unbundled local operator service with custom rvating to facilitate
Carrier branding and price quotation where technically feasible;

Directory Assistance, e.g. local directory assistance services with custom routing to
facilitate Carrier branding where technically feasible and unbundled sale of the database
inclusion in Carrier DA centers; and

Operations Support Systems, ¢.g. including seamless electronic interfaces with systems
providing Company ordering and provisioning, trouble reporting and fault management,
performance monitoring, network and traffic management, facility assignment and
control functions. Such electronic interface shall provide information, operational and
timeliness parity and be provided pursuant to industry standards within twelve months
after such standards have been established and notwithstanding anything to contrary
elsewhere in this agreement, via reasonable agreed upon interim measures before final
industry standards have been implemented. Carrier recognizes Company’s right to seek
waivers of any FCC mandated electronic interface availability requirements and this
agreement is expressly subject to any modification of the availability of electronic
interfaces ordered by the FCC. However, if an electronic interface is made available by
Company to any Carrier, Company shall make a similar appropriate interface available to
Carrier.

-

Additionally, Company will, upon receipt of a bona fide written request, specifying a

desired activation date, further unbundle the elements identified above into sub-elements as
follows (for illustrative purposes only and not by way of limitation) in identified local
exchange(s). Upon submission of a written request from Carrier for additional sub-element
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unbundled network elements, Company shall have 45 days from the receipt of the written request
to respond, in writing, whether it is technically feasible to provide such unbundled network
element on the requested activation date and, if feasible, the price of such element. If Carrier
fails to place an order, then Carrier shall pay the actual costs incurred by Company in
responding to the request.

Company will upon receipt of the request , unbundle and separately price and offer
requested elements such that Carrier will be able to lease whichever of these unbundled elements
Carrier requires, and to combine the Company-provided elements with any facilities and services
that Carrier may itself provide, in order to efficiently offer telecommunications services to end-
users, pursuant to the following terms:

K Interconnection, when requested, will be achieved at any teck.=zally feasible POI on
Company’s network, including via collocation arrangements.

2 Company shall ensure that unbundled elements, when combined together without the
addition of any Carrier facilities, are capable of providing full local service and other
functionality available to end-users through retail offerings, provided, however, that
Carrier has ordered that appropriate unbundled elements for the provision of “full local
service.” Company will assist Carrier in identifying elements needed to provide any end-
user service desired by Carrier.

3. Loop, switching, or transport when interconnected with Carrier facilities (Whether
purchased individually or in combinations) shall be delivered to the Carrier collocation
arrangement or mid-span meet through appropriate connectors applicable to the
unbundled service delivered, through other tariffed or contracted options, or through
other technically feasible and economically comparable interconnection arrangements in
accordance with agreements between Carrier and Company.

4. To the extent technically feasible, all unbundled element-based features, functions,
service attributes, grades-of-service, installation, maintenance and repair intervals which
Company provides for its retail service will apply to unbundled elements.

5. Subject to other contractual agreements, Company need not monitor the unbundled loop
for maintenance purposes. Carrier may be required to provision a loop testing device
either in its central office, Network Control Center, or in its collocation arrangement to
test the unbundled loop. Company will perform repair and maintenance once trouble is
identified by Carrier.

6. Company shall provide an electronic interface with Carrier for on-line electronic file
transfers by which Carrier may place, verify, and receive confirmation on orders for
unbundled elements, and issue and track trouble-ticket and repair requests associated with
unbundled elements.
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Compensation.

Permanent, unbundled network elements prices shall be provided at a rate to be computed
based on TELRIC plus a reasonable allocation of joint and common costs of each such
Element. Until permanent rates are developed, and always subject to MFN provisions
appearing elsewhere in this Agreement, interim rates within the proxy ranges approved
by the FCC or a state Commission or otherwise agreed to by the parties shall be
implemented.

IX. SPECIAL SERVICE ARRANGEMENTS AND CONSTRUCTION

A.

Special Service Arrangements.
Company shall provide special service arrangements to Carrier as reasonably requested

pursuant to Company’s unbundled element and interconnection obligations under the Act.

For special service arrangements not readily available through Company, unbundled
element pricing at TELRIC with a reasonable allocation of joint and common cost shall
apply. This Company obligation includes the construction of a reasonable amount of
additional facilities.

ACCESS TO TELEPHONE NUMBERS.

General Requirements.

To the extent Company serves as the Central Office Code Administrator, Company will
work with Carrier in a neutral and non-discrimin-~tory manner, consistent with regulatory
requirements, in regard to Carrier’s requests for assignment of Central Office code(s)
(NXX) consistent with the Central office Code Assignment Guidelines, and any
applicable Commission or FCC rules and/or orders.

It is the responsibility of each Party to program and update its own switches to recognize
and route traffic to other Party’s assigned NXX codes. Neither Party shall impose fees or
charges on the other Party for required programming and switch updating activities.
Compensation.

To the extent that Company assigns NXXs, the Company will assign NXXs to Carrier at
the same rates/charges it imposes upon itsel-f_._

Quality of Service.

Company will input Carrier’s NXXs into its databases according to industry guidelines,
including the terminating LATA in which the NXX/rate center is located.
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Information.

Until such time that number administration is moved to an independent third party,
Company will make available reporting on NXX availability, fill rates, and new
assignments.

Company agrees to provide to Carrier information concerning NPA-NXX splits.
LOCAL NUMBER PORTABILITY

General Requirement.

The Parties shall provide interim number portability arrangements to permit end-user
customers to change providers without changing their current phone numbers, provided
that such end-user remains located within the same Company or Carrier rate center.
Such arrangements may include remote call forwarding or flexible DID.

Company will provide necessary data to Carrier to allow Carrier to recover appropriate
terminating access charges, recognizing that both Carriers are involved in joint provision
of access to IXCs associated with terminating traffic to ported numbers assigned to
Carrier subscribers.

Company will provide interim number portability in an area until permanent number
portability is implemented in that area.

Compensation.

For Interim Number Portability, Company shall be entitled to the TELRIC cost of
providing this service less a 55% discount because of the degraded quality of service
provided via interim number portability solutions.

For Permanent Number Portability, the parties will pay any costs as required by
Commission Orders.

XIL. ADDITIONAL SERVICES

A.

211/E911.
Descrinti

a. Carrier will interconnect trunk groups to the Company 911/E911 selective
router(s)/911 tandem(s) which serve the area in which Carrier provides exchange
services, for the provision of 911/E911 services and for access to all sub-tending
Public Safety Answering Points (“PSAP”). Company will provide Carrier with
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the appropriate Common Language Location Identifier (“CLLI") codes and
specifications of the tandem service area.

b. Where Company is the owner or operator of the 911/E911 database, Company
will maintain, and the Parties will agree upon the time frame for automated input
and daily updating of 911/E911 database information related to Carrier end-users.
Company will work cooperatively with Carrier to ensure the accuracy of the data
transfer by verifying it against the Master Street Address Guide (“MSAG”).
Carrier shall use the NENA standards for street addressing and abbreviations,
including a Carrier Code (NENA standard 5 - character field) on all ALI records
sent to Company. Carrier is responsible for record data it provides to Company
for entry in the database or, when available, for the information it enters into the
database and agrees to indemnify and hold Company harmless from any and all
claims or actions arising out of or relating to Carrier’s negligence or intentional
acts, errors or omissions in providing the record data to Company. Additionally,
Company shall work with the appropriate governmental authorities to provide
Carrier the ten-digit telephone number of each PSAP which sub-tends each
Company selective router/911 tandem to which Carrier is interconnected.
Company will input Carrier’s data in an interval that is no less frequeit than that
used by Company for its end-user.

c. Company will provide Carrier a default arrangement/disaster recovery plan
including an emergency back-up number in case of massive trunk failures.

d. Company will use its best efforts to facilitate the prompt, robust. reliable, and
efficient interconnection of Carrier systems to the 911/E911 platforms, with
standards of provisioning, service, and performance that are non-discriminatory
and are at least equal to those employed by Company for itself, its affiliates and/or
subsidiaries, and other carriers providing switched local exchange services.

2. Operator Reference Database (“ORDB").

If available, Company will work cooperatively with Carrier to assist Carrier in obtaining
from the appropriate 911 government agencies monthly updates to the ORDB. If
available, this will enable Carrier to promptly respond to emergency agencies (e.g., fire,
police, emergency medical technicians, etc.), as a backup to 911, during a catastrophic
situation.

B.  White/Yellow Page Directory Listings and Distribution.

1. General Requircments.

The directory listings and distribution terms and rates specified in this section shall apply
to listings of Carrier customer numbers falling within NXX codes directly assigned to
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Carrier, to listings of Carrier customer telephone numbers which are obtained by Carrier
(or its customers) pursuant to Local Telephone Number Portzbility Arrangements, and to
listings of customers served through resale of Company Services. Company shall publish
Carrier listings in those Company directories covering the geographic scope of Carriers
local service areas. The terms of this section may require a subsequent additional
agreement with Company's Directory Publishing Company which Company will assist
Carrier in obtaining under the terms outlined below.

a.

Company will include Carrier's customer telephone numbers plus Carrier’s
customer service and repair contact information, in a style and format (e.g., type,
size, location in book, etc.) similar to how Company provides its own such
information, in all its “White Pages” and “Yellow Pages” directory listings and
directory assistance databases associated with the areas in which Carrier provides
services to such customers, and will distribute printed White and Yellow Pages
directories to Carrier’s end-user customers, in the same manner it provides those
functions for its own customers or at the option of Carrier, to Carrier for
distribution to its end-users. Either Party may withhold provision of non-
published telephone numbers of its end-users to the other Party.

At Carrier's request, Carrier’s critical contact information shall appear on a
Carrier Information Page appearing in the “Informational Pages” section of
Company’s telephone directory listing Carrier critical end-user contact
information regarding emergency services, billing and service information, repair
services, and other pertinent telephone numbers relative to Carrier. Carrier’s
information shall conform to all applicable regulatory requirements. Carrier wili
not incur any additional charges for inclusion of this information. Additional
Information pages will be made available at the same price as Company is
charged by its directory publisher or at TELRIC plus a reasonable allocation of
joint and common costs, whichever is lower.

Carrier will provide Company with its directory listings and daily updates to those
listings in an industry-accepted format and via an agreed upon medium.

Carrier and Company will accord Carrier’s directory listing information the same
level of confidentiality which Company accords its own clirectory listing
information, and Company shall ensure that access to Carrier’s customer
proprietary confidential directory information will be limited solely to those
Company employees who are directly involved in the preparation of listings.

Company and Carrier will work cooperatively to address any payments for sales
of any bulk directory lists to third parties, where such lists include Carrier
customer listings. Unless required by law, Company will not provide/sell
Carrier’s listings to any third parties without Carrier’s prior written approval.
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Company shall provide parity directory distribution, directory database
maintenance, and directory listings for Carrier’s and its customers under the same
terms that Company provides these same services for its end-users.

The Company’s Yellow Pages directory Publisher shall be entitled to the revenues
from the sale of Yellow Pages advertising. The Yellow Pages directory Publisher
shall treat Carrier’s customers in the same fashion and using the same publishing
standards and policies and on a nondiscriminatory basis with Company’s
customers.

2.  Compensation.

Carrier and Company shall be treated in a non discriminatory manner concerning white
and yellow pages directory expense responsibility, based on proportionate listing
allocation of said expense, and in the same manner white and yellow pages additional
listings, bolding, color, in-column advertising and display advertising profits or revenues
shared with the Company by the directory publisher shall be shared with Carrier.
However, Company (or its directory publisher) may elect to forego expense and
revenue/profit sharing with Carrier and instead, at no charge to Carrier, publish Carrier’s
customer’s directory listings, publish a Carrier Information Page in the white pages
directory, provide initial directory distribution to Carrier’s customers and maintain any

3. Billing.

- a.

The Yellow Pages advertising billed to Carrier end-users will be rendered
separately to Carrier customers by publisher, or at the option of Company, billed
by Carrier to its end-users. On Carrier billed accounts, the name of Company as
the Directory Services Provider will appear. Carrier shall not increase the billing
to end-users s and does not become a resale or sales agent of Company’s directory
by virtue of this provision.

b. The directory publisher shall invoice Carrier's customer directly for white pages
advertising, color or white page bolding, or at the option of Company, as outlined
in (a) above, Carrier may invoice its end-users for directoi y charges.

4. Information.

a. Company shall provide to Carrier’s publishing cycles and deadlines to ensure
timely receipt and publication of Carrier's customer information.

b. Company shall identify the calling area covered by each directory and provide

such information to Carrier in a timely manner.
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5. Quality of Service.

a. The end-to-end interval for updating the database with Carrier customer data must
be the same as provided for the Company's end-users.

b. Company will provide an automated capability (e.g., tape transfer or other data
feed) to update the Company directory database.

C.  Directory Assistance
1. General Requirements.

a. Where Company is a directory assistance service provider, at Carrier’s request,
subject to any existing system capacity restraints which Company shall work to
overcome, Company will provide to Carrier for resale, Carrier branded directory
assistance service which is comparable in every other way to the directory
assistance service Company makes available to its own end-users.

b.  When available, at Carrier's request, Company will: .

i provide to Carrier operators or to a Carrier-designated operator bureau on-
line access to Company's directory assistance database, where such access
is identical to the type of access Company’s own directory assistance
operators utilize in order to provide assistance services to Company end-
users; and/or

ii. allow Carrier or a Carrier-designated operator bureau to license
Company’s directory assistance database for use in providing competitive

c. Company will make Carrier’s data available to anyone calling the Company’s DA
and will update its database with Carrier’s data in parity with updates from its
own data.

d. Company may store proprietary customer information provided by Carrier in its
Directory Assistance database; such information should be able to be identified by
source provider in order to provide the necessary protection of Carrier’s or Carrier
customer’s proprietary or protected information.

e. Carrier may limit the Company’s us& of Carrier’s data to directory assistance or,
pursuant to written agreement, grant greater flexibility in the use of the data
subject to proper compensation.
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f. If Directory Assistance is a separate retail service provided by Company,
Company must allow wholesale resale of Company DA service.

g To the extent Company provides directory assistance service, Carrier will provide
its listings to Company via data and processed directory assistance feeds in
accordance with an agreed upon industry format. Company shall include Carrier
listings in its directory assistance database.

h. Carrier has the right to license Company unbundled directory databases and sub
databases and utilize them in the provision of its own DA service. To the extent
that Carrier includes Company listings in its own directory assistance database,
Carrier shall make Company’s data available to anyone calling Carrier’s DA.

i Company will make available to Carrier all service enhancements on a non-

j- When technically feasible and requested by Carrier, Company will route Carrier
customer DA calls to Carrier DA centers.

Business Processes.

a. The Company will update and maintain the DA database with Carrier data,
utilizing the same procedures it uses for its own customers, for those Carrier
customers who:

Disconnect

Change Carrier

Install

“Change” orders

Are Non-Published

Are Non-Listed

Are Non-Published/Non-Listed

b. Each Carrier shall bill its own end-users.

X Carrier will be billed in an agreed upon standard format.

d. Company and Carrier will develop intercompany prooedum to correct errors
when they are identified in the database.

Compensation.
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When Carrier is rebranding the local service of Company, directory assistance that
is provided without separate charge to end-users will be provided to Carrier end-
users as part of the basic wholesale local service, subject to any additional actual
expense to brand the service with Carrier’s brand. Where DA is separately
charged as a retail service by Company, Carrier shall pay for DA service at
wholesale avoided cost.

Company shall place Carrier end-users listings in its directory assictance database
for no charge.

Company shall make its unbundled directory sssistance database available to
Carrier. Prices shall be set at TELRIC plus a reasonable allocation of joint and
common costs.

Any additional actual trunking costs necessary to provide a Carrier branded resold
directory assistance service or routing to Carrier’s own directory assistance
service location shall be paid by Carrier.

Where Company (or a Company Affiliate on behalf of Company) provides
operator services, at Carrier’s request (subj:ct to any existing system capacity
restraints which Company shall work to overcome). Company will provide to
Carrier, Carrier branded operator service ‘which is comparable in every other way
to operator services Company makes available to its own end-users.

At Carrier’s request, subject to any existing system capacity restraints which
Company shall work to overcome, Compeny will route Operator Service traffic of
Carrier’s customers to the Carrier’s Operator Service Center.

Company shall provide operator service features to include the following: (i)
local call completion 0- and 0+, billed to calling cards, billed collect, and billed
to third party, and (ii) billable time and charges, etc.

2. Compensation.

a.

Company shall provide operator serVices for resale at wholesale prices, or at
Carrier’s option as an unbundled element at TELRIC with a reasonable allocation
of joint and common costs.

September 17, 1996 Page 28



b. When Carrier requests Carrier branded Company operator services for resale or
as an unbundled element, any actual additional trunking costs associated with
Carrier branding shall be paid by Carrier. Where technically feasible, Company
shall also, at the request of Carrier, route Carrier operator service traffic to Carrier
operator service centers.

c. The Parties shall jointly establish a procedure whercby they will coordinate Busy
Line Verification (“BLV™) and Busy Line Verification and Interrupt (“BLVI")
services on calls between their respective end-users. BLV and BLVI inquiries
between operator bureaus shall be routed over the appropriate trunk groups.
Carrier and Company will reciprocally provide adequate connectivity to facilitate
this capability. In addition, upon request of Carrier, Company will make available
to Carrier for purchase under contract BLV and BLVI services at wholesale or
unbundled element rates.

XIII. RECIPROCAL TRAFFIC EXCHANGE

A.  Scope

Reciprocal traffic exchange is the exchange of terminating or transit traffic between
Carrier and Company for termination to end-users.

This Agreement establishes the terms and conditions pursuant to which Carrier may
interconnect its network facilities to those of the Company for termination of Carrier’s
traffic (or other traffic routed through Carrier) on Company's network and ior termination
of Company’s traffic on Carrier’s network.

B.  Types of Traffic and Services
The types of traffic to be exchanged under this Agreement include:

1. Local traffic. This is traffic that is originated by an end-user of one carrier and terminates
to an end-user of the another carrier as defined in accordance with Company’s then
current local serving areas (or the MTA for CMRS traffic) including any traffic for which
there is no additional charge for termination.

2. IntraLATA toll traffic, as defined in accordance with Company’s then current intraLATA
toll serving areas (which will be considered local traffic for CMRS intra MTA usage).

3. Switched access traffic as specifically defined-in Company’s state and interstate switched
access tariffs, and generally identified as that traffic that originates at cne of the Party’s
end-users and is delivered to an IXC point of presence, or comes from an IXC point of
presence and terminates at one of the Party’s end-users, whether or not the traffic transits
the other Party’s network.

September 17, 1996 Page 29



g

Transit traffic. This is any traffic (e.g., EAS/Local, intraLATA toll, switched access and
CMRS) which originates from one provider's network, “transits” another provider’s
network substantially unchanged, and terminates to yet another provider’s network.

Ancillary traffic. This includes all traffic destined for ancillary services, or that may have
special billing requirements, including, but not limited to the following:

a. Directory Assistance;

b. 911/E911;

c. Operator call termination (busy line interrupt and verify);

d. LIDB; and

e. Information services requiring special billing. (e.g., 900 and 950)

To the extent network and contractual arrangements exist throughout the term of this
Agreement, Company will provide intermediary tandem switching and transport services
for Carrier’s connection of its end-user to a local end-user of: (a) other CLECs; (b)
another incumbent local exchange telecommunications Carrier other than Company; (c)
IXCs, and (d) CMRS carriers.

Company agrees not to impose restrictions on traffic types delivered to/from the Point of
Interconnection (“POIs”) but reserves the right to require development and reporting of a
jurisdictional usage factor indicating local/EAS, intrastate toll (access/toll), interstate
access usage and CMRS, if applicable or Carrier’s actual usage reporting. Company and
Carrier reserve the right to measure and audit all traffic to ensure that proper rates are
being applied. Carrier agrees to provide the necessary traffic data or permit Company
recording equipment to be installed for sampling purposes in conjunction with such audit.
Company may contract directly with CMRS carriers using Carrier’s network for transit
functions, and in such case, Company shall directly bill termination charges to the CMRS
carrier.

Compensation.
Local Traffic.

a. Termination. Interim reciprocal, compensation arrangements within the proxy
range established by the FCC shall be implemented . If vsage in presumed to be
balanced either because of actual experience or because measurement cannot be
performed at this time, bill-and-keep may be used by the parties. When a

TELRIC compensation rate is developed and approved, it shall replace any interim

rate. If Company offers to any Party'@ rate under this section that is lower than the

proxy rate or the TELRIC rate, Carrier may replace its current rate with that lower rate.

b. Transport. Permanent charges for transport between Company tandems and/or
end offices shall be based upon TELRIC plus a reasonable allocation of joint and
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common costs. Until such time as a permanent rate is developed and approved,
Company shall implement an interim proxy rate that reflects the Company’s
interstate dedicated transport price. Transport shall be a separately chargeable e
element.

o Tandem Charge. Tandem switching shall be a separately chargeable element

based upon TELRIC plus a reasonable allocation of joint and common costs. Until such
time as a permanent rate is developed and approved. Company shall charge
$0.0015 per minute for tandem switching.

IntraL ATA toll traffic, switched access, and special access traffic, if separately
chargeable, shall be charged the appropriate rate out of the terminating Carrier’s tariff or
via other appropriate meet point access arrangements.

Transit traffic shall be compensated based on charges associated with the functionality
provided, e.g., tandem switching and transport.

Unless otherwise stated in this Agreement, ancillary service traffic will be exchanged and
billed in accordance with whether the traffic is Local/EAS, intraLATA toll, Switched
Access, or CMRS, if applicable. All tandem traffic is subject to a separate charge for the
tandem service.

ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS-OF-WAY
Access to Facility

The Parties agree to provide to the other nondiscriminatory access to any pole, duct,
conduit, or right of way owned or controlled by Company or Carrier, where available.
Such access will be provided subject to any terms and conditions by which Company or
Carrier is bound including but not limited to local, state or national safety and/or
construction standards

Any Company or Carrier authorization required to attach to poles, overlashing
requirements or modifications to the conduit system or other pathways to allow egress
and ingress to the system shall not be unreasonably withheld, delayed, or restricted.

Each Party agrees to obtain the requisite permits and take no action to intervene against,
or attempt to delay the granting of permits to the other for use of public right of way or
access to private property with property owners. Each Party agrees to indemnify and hold
harmless the other from any claims or actions on account of or relating to the Party’s
failure to obtain the requisite permits. Each Party agrees to provide, within ten (10)
business days after receipt of a request from the other Party, information relative to the
location and access to such facilities in a given local area. If a Party requests access to
any pole, duct, conduit, nrrightof way owned or controlled by the other Party, but fails
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to take such access, then the requesting party shall pay the actual costs the other Party
incurred in responding to said request.

4, When establishing service to end users, both Carrier and Company agree not to damage
the property of the other or take any action that would subject the network or facilities of

the other party to dangerous electrical currents or other hazards.

B.  Compensation.

Access to Company’s and Carrier’s poles, ducts, conduits, and rights of way, will be
provided on a non-discriminatory, competitively neutral basis. Rearrangement costs will
be pro-rated on a cost basis among all new users of the facility. Should new facilities be
required, the costs shall be pro-rated among all users of the new facility. Existing
facilities shall be provided on a pro rata, cost allocated basis. Cost allocations shall be
performed in compliance with the FCC Rules.

XV. ADDITIONAL RESPONSIBILITIES OF THE PARTIES

A.  Cooperation on Fraud.

The Parties agree that they shall cooperate with one another to investigate, minimize and
take corrective action in cases of fraud. The Parties’ fraud minimization procedures are
tobeoosteﬂ‘acuvemdnmplunanedsoasnotwundulybmdmorharmone Party as

compared to the other.

At a minimum, such cooperation shall include, when allowed by law or regulatior,
providing to the other Party, upon request, information concerning any end-user who
terminate services to that Party without paying all outstanding charges, when such end-
user seeks service from the other Party. Where required, it shall be the responsibility of
the Party seeking such information to secure the end-user’s permission to obtain such
information.

To the extent either Party is liable to any toll provider for fraud and to the extent the
other Party could have reasonably prevented such fraud, the Party failing to exercise
reasonable care will indemnify the other Party for any fraud due to compromise of its
facilities or systems that could have been reasonably prevent=d.

B.  Audit.

The Parties agree to exchange such reports and/or data as required to facilitate the proper
billing of traffic. Upon thirty (30) days written notice, any Party may request an audit of
the usage reports and any such audit shall be accomplished during normal business hours
at the office designated by the Party being audited. Audit requests shall not be submitted
more frequently than one (1) time per calendar year. A request for an audit must be
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received within one (1) year of receipt of the jurisdictional usage factor and usage reports
from the audited party.

XVL. OPTION TO ELECT OTHER TERMS

If, at any time while this Agreement is in effect, Company provides arrangements similar
to those described herein to a third party on terms different from those available under this
Agreement then Carrier may opt to adopt any individual rates, terms, and conditions offered to
the third party in place of specific rates, terms, or conditions otherwise applicable under this
Agreement for its own arrangements with Company regardless of volume discounts, other
quantity terms, or other restrictions or provisions contained in the Agreement or tariff available
to such third party.

In addition, if Company entered in an agreement (the “Other Agreement”) approved by
the Commission pursuant to Section 251 and/or Section 252 of the Act, and/or is subject to
Order of the Commission, which provides for the provision of an interconnection, service, or
unbundled element to another authorized Carrier, Company shall make available to Carrier such
interconnection, service or unbundled element on an individual element-by-element or service-
by-service basis without regard to other restrictions in said agreement upon the best individual
terms and conditions as those provided in the Other Agreement.

This right is referred to generally as Most Favored Nation (“MFN") or Most Favored
Customer (“MFC") elsewhere in this agreement.

Not withstanding the above provision, this agreement is subject to such changes or
modifications with respect to the rates, terms or conditions contained herein as may be ordered or
directed by the State Commission or the FCC in the exercise of their respective jurisdictions
(whether said changes or modifications result from a rulemaking proceeding, a generic
investigation or an arbitration proceeding which applies to the Company or in which the State
Commission makes a generic determination) to the extent that said changes apply to all similar
Company agreements. This agreement shall be modified, however, only to the extent necessary
to apply said changes where Company specific data has been made available to the Parties and
considered by the State Commission. Any rates, terms or conditions thus developed shall be
substituted in place of those previously in effect and shall be deemed to have been etrective
under this Agreement as of the effective date of the order by the State Commission or the FCC,
whether such action was commenced before or after the effective date of this Agreement. If any
such modification renders the Agreement inoperable or creates any ambiguity or requirement for
further amendment to the Agreement, the Parties will negotiate in good faith to agree upon any
necessary amendments to the Agreement. =

XVIL. PROPRIETARY INFORMATION

A. During the term of this Agreement, it may be necessary for the Parties to provide each
other with certain information (“Information”) considered to be private or proprietary.
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The recipient shall protect such Information from distribution, disclosure or
dissemination to anyone except its employees or contractors with a need to know such
Information in conjunction herewith, except as otherwise authorized in writing. All such
Information shall be in writing or other tangible form and clearly marked with a
confidential or proprietary legend. Information conveyed orally shall be designated as
proprietary or confidential at the time of such oral conveyance and shall be reduced to
writing within 30 days.

B. The Parties will not have an obligation to protect any portion of Infcrmation which: (a) is
made publicly available lawfully by a non-Party to this Agreement; (b) is lawfully
obtained from any source other than the providing Party; (c) is previously known without
an obligation to keep it confidential; (d) is released by the providing Party in writing; or
(e) commencing two (2) years after the termination date of this Agreement if such
Information is not a trade secret under applicable law.

C. Each Party will make copies of the Information only as necessary for its use under the
terms hereof, and each such copy will be marked with the same proprietary notices as
appearing on the originals. Each Party agrees to use the Information solely in support of
this Agreement and for no other purpose.

D. All records and data received from Carrier or generated by Compery as part of its
requirements hereunder, including but not limited to data or records which are received or
generated and stored by Company pursuant to this Agreement, shall be proprietary to
Carrier and subject to the obligations specified in this Section.

E. The Parties acknowledge that Information is unique and valuable, and that disclosure in
breach of this Agreement will result in irreparable injury to owner for which monetary
damages alone would not be an adequate remedy. Therefore, the Parties agree that in the
event of a breach or threatened breach of confidentiality, notwithstanding Section XXI,
the owner shall be entitled to specific performance and injunctive or other equitable relief
as a remedy for any such breach or anticipated breach without the necessity of posting a
bond. Any such relief shall be in addition to and not in lieu of any appropriate relief in
the way of monetary damages.

XVIIl. TERM AND TERMINATION

This Agreement shall be deemed effective as of , 1996. Except as
provided herein, Company and Carrier agree to provide service to each other on the terms
defined in this Agreement for a term of two years, and thereafter the Agreement shall continue in
force and effect unless and until terminated as provided herein. Either party may terminate this
Agreement by providing written notice of termination to the other party, such written notice to be
provided at least 180 days in advance of the date of termination. In the event of such termination
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as described herein, for service arrangements made available under this Agreement and existing
at the time of termination, those arrangements shall continue without interruption under either (1)
a new agreement executed by the Parties, (2) standard interconnection terms and conditions
approved and made generally effective by the Commission or FCC, or (3) rates, terms and
conditions available to other CLECs including continuation of MFN rights to available terms
and conditions.

Either Party may terminate this Agreement in whole or i part in the event of a default by
the other, provided that the non-defaulting Party so advises the defaulting Party in writing of the
event of the alleged default and the defaulting Party does not remedy the alleged default within
60 days after written notice thereof. Default is defined to include:

a, Either Party’s insolvency or initiation of bankruptcy or receivership
proceedings by or against the Party; or

b. Either Party’s material breach of any of the terms or conditions hereof,
including the failure to make any undisputed payment when due.

Termination of this Agreement for any cause shall not release either Party from any
liability which at the time of termination has already accrued to the other Party or which
thereafter may accrue in respect to any act or omission prior to termination or from any
obligation which is expressly stated herein to survive termination.

XIX. LAW ENFORCEMENT AND CIVIL PROCESS

A.  Intercept devices.

Local and federal law enforcement agencies periodically request information or
assistance from local telephone service providers. When either Party receives a request
associated with a customer of the other Party, it shall refer such request to the Party that
serves such customer, unless the request directs the receiving Party to attach a pen
register, trap-and-trace or form of intercept on the Party’s facilities, in which case that
Party shall comply with any valid request. The intercept will be done at no charge to
Carrier when the request is in the form of a court order.

B. Subpoenas.

If a Party receives a subpoena for information conceming an end-user the Party knows to
be an end-user of the other Party, it shall refer the subpoena back to the requesting Party
with an indication that the other Party is theresponsible company, unless the subpoena
mqummrdsforapeﬁodofﬁmedminswhichtherymtheend-uwsmice
provider, in which case the Party will respond to any valid request.
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C.  Hostage or Barricaded Persons Emergencies.

If a Party receives a request from a law enforcement agency for temporary number
change, temporary disconnect or one-way denial of outbound calls for an end-user of the
other Party by the receiving Party’s switch, that Party will comply with any valid
emergency request. However, neither Party shall be held lizble for any claims or
damages arising from compliance with such requests on behalf of the other Party’s end-
user and the Party serving such end-user agrees to indemnify and hold the other Party
harmless against any and all such claims.

XX. FORCE MAJEURE

Neither Party will be liable or deemed to be in default for any delay or failure in
performance under this Agreement for an interruption in service for which it had no
control resulting directly or indirectly by reason of fire, flood, earthquake, or like acts of
God, explosion, war, or other violence, or any requirement of a governmental agency, or
cable cut by a third party, provided the Party so affected takes all reasonable steps to
avoid or remove such cause of non-perfi , provides immediate notice to the other
Party setting forth the nature of such claimed event and the expected duration thereof, and
resumes provision of service promptly whenever such causes are removed.

XXI. DISPUTE RESOLUTION

A. In the event of any disputes between Company and Carrier with respect to the terms and
conditions of this Agreement, or any subject matter referred to in or governed by this
Agreement, such disputes shall be settled as follows, except for disputes in which a Party
seeks injunctive relief or must file suit in order to avoid expiration of the applicable
statute of limitations. '

B.  Escalation Procedures. - All disputes between the Parties shall be escalated through
normal business procedures to respective representatives from each Company at the vice-
presidential level (or at such lower level as each Party’s vice-president may delegate).
Each Party has the right to request and, upon agreement of the other Party, to review any
materials it deems pertinent to the dispute. The representatives shall consider any
material submitted to it by either Party. Not to exceed 45 days from the date the dispute
arises, each Party shall state in writing when it has received ali materials it desires to
review, and 15 days thereafter the representatives shall state in writing to the Parties the
extent to which it has resolved the dispute. Both Parties agree to negotiate resolution of
such problems in good faith.

-

. Mediation.

1. In the event that a claim, controversy or dispute between Company and Carrier is not
resolved by use of the Escalation Procedures, either Party may request non-binding
Mediation by issuing a Notice of Mediation to the designated representative of the other
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Party. Both Parties agree to pursue a mediated resolution of the dispute in good faith.
The Notice of Mediation shall be clearly marked as such and contain all information
necessary to pursue resolution of the dispute. The originator of the Notice of Mediation
shall arrange to have the Notice delivered within 24 hours of issuance.

2 Within 5 days of issuance of the Notice, the designated representative of the Parties shall
agree upon an independent mediator. Said mediator shall be an individual who, unless
the Parties otherwise mutually agree, has never been employed, directly or indirectly
(e.g., an independent contractor or agent) by either of the Parties or their affiliates (except
as a mediator). If the Parties cannot agree upon a mediator, then within the same 5 day
period, each shall appoint an independent representative, one who has never been
employed, directly or indirectly, by either of the Parties or their affiliates, and these two
independent representatives, within 5 days of their appointment, shall appoint the
mediator,

3. The mediator shall set the time for a meeting to be held with the designated representative
of each company. The designated representative shall be a person empowered to resolve
the dispute on behalf of his/her Company at the meeting and may be accompanied by a
legal representative. A meeting shall take place within 30 days of the date of the
appointment of the mediator and shall be held in a location agreed to by the Pasties and
the mediator. The mediator shzll control the procedural aspects of the mediation,
including the time and place of each session, the agenda for each meeting between the
mediator and a Party or a joint ineeting with both Parties. At any time following the
initial joint meeting, either Party may withdraw from the mediation by written notice to
the mediator and the other Party'.

4, The mediator shall attempt to nediate the dispute and bring the Parties to a resolution of
the issue. Failing this, the meliator, at the conclusion of the mediation process shall
provide to the Parties within ten days his/her opinion of the appropriate resolution of the
dispute. This opinion is not binding on either Party and may not be used by cither Party
in any future proceeding. The mediation process shall be treated as a compromise
negotiation for purposes of the Federal Rules of Evidence and State Rules of Evidence.
The mediator shall be disqualified as a witness, consultant or expert in any pending or
future action relating to the subject matter of the mediation, including those between
entities not Party to the mediation.

5. Within 14 days of receipt of the mediator’s opinion, each Party’s designated
representatives shall meet one final time to resolve the dispute. If they are unable to
resolve the dispute, both Parties are free to pursue their legal remedies.

6. The entire mediation process is confidential. The Parties and the Mediator shall not
disclose io third Parties (i) Information disclosed by either Party during the mediation
process, or (ii) information regarding the mediation process itself, including any
settlement terms.
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% Costs of mediation shall be borne equally by the Parties, except that each Party shall be
responsible for its own expenses. The mediator’s compensation rate will be deteriined
at or before his/her appointment. At the time of the medizstor’s appointment, the mediator
shall be required to execute an agreement in a form mutually agreeable to the Parties.

D. Company shall continue providing services to Carrier during the pendency of any dispute
resolution procedure, and Carrier shall continue to perform its obligations (including
making payments) in accordance with this Agreement.

XXII. GOVERNING LAW

The Parties agree that this Agreement shall be construed in accordance with and governed
by the laws of the State where the interconnection service is provided.

XXIIL. COMPLIANCE WITH LAWS }

Both Parties agree to comply with all applicable federal, state, and local laws, including,
but not limited to the Communications Act of 1934 as amended.

XXIV. NOTICE

All notices required or permitted to be given hereunder shall be in writing and shall be
deemed to be effective as follows: (i) by hand on the date delivered; (ii) by certified mail,
postage prepaid, return receipt requested, on the date the mail is delivered or its delivery
attempted; (iii) by facsimile transmission, on the date received in legible form (it being agreed
that the burden of proof of receipt is on the sender and will not be met by a transmission report
generated by the senders facsimile machine, or if sent by electronic messaging system, on the
date that electronic message is received. Notices shall be given as follows:

If to Company:
If to Carrier:

Either Party may change its address or the person to receive notices by a notice given to
the other Party in the manner set forth above. o

XXV. MISCELLANEOUS

A. The Parties agree to use their respective diligent and good faith efforts to fulfill all of
their obligations under this agreement. The Parties mome. however, that to effectuate
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all the purposes of the Agreement, it may be necessary either to enter into future
agreements or to modify the Agreement, or both. In such event, the Parties agree to
cooperate with each other in good faith.

B. This Agreement may be modified by a written instrument only, executed by each Party
hereto. However, adoption by Carrier of prices, terms and conditioning under its MFN
right require only notice by Carrier to Company. Waiver of any of the obligations to be
performed by the other or the breach thereof shall not be construed to be a waiver of any
succeeding breach of performance obligation.

C.  The headings in this Agreement are inserted for convenience and identification only and
are not intended to interpret, define, or limit the scope, extent or intent of this Agreement.

D.  This Agreement may be executed in one or more counterparts, all of which taken together
will constitute one and the same instrument.

E.  The Parties agree that this Agreement is for the sole benefit of the Parties hereto and is
not intended to confer any rights or benefits on any third party, including any customer of
cither Party, and there are no third party beneficiaries to this Agreement or any part or
specific provision of this Agreement.

XXVI. LIMITATION OF LIABILITY

- Except as otherwise set forth in this Agreement, neither Party shall be responsible to the
other for any indirect, special, consequential or punitive damages, including (without limitation)
damages for loss of anticipated profits or revenue or other economic loss in connection with or
arising from anything said, omitted, or done hereunder (collectively “Consequential Damages”),
whether arising in contract or tort, provided that the foregoing shall not limit a party’s obligation
under XXVII A. to indemnify, defend, and hold the other party harmless against amounts
payable to third parties.

Notwithstanding the foregoing, in no event shall Company’s liability to Carrier for a
service outage exceed an amount equal to the proportionate charge for the service(s) or
unbundled element(s) provided for the period during which the service was affected.

XXVIL INDEMNIFICATION

A.  Each Party agrees to indemnify and hold harmless the other Party from and against claims
for damage to tangible personal or real property and/or personal injuries arising out of the
negligence or willful act or omission of the indemnifying Party or its agents, scrvants,
employees, contractors or representatives. To the extent not prohibited by law, each
Party shall defend, indemnify, and hold the other Party harmless against any loss to a

September 17, 1996 . Page 39




. .

third party arising out of the negligence or willful misconduct by such indemnifying
Party, its agents, or contractors in connection with its provision of service or functions
under this Agreement. In the case of any loss alleged or made by a Customer of either
Party, the Party whose customer alleged such loss shall indernify the other Party and
hold it harmless against any or all of such loss alleged by each and every Customer. The
indemnifying Party under this Section agrees to defend any suit brought against the other
Party-either individually or jointly with the indemnifying Party-for any such loss, injury,
liability, claim or demand. The indemnified Party agrees to notify the other Party
promptly, in writing, of any written claims, lawsuits, or demands for which it is claimed
that the indemnifying Party is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifving Party
shall have complete control over defense of the case and over the terms of any proposed
settlement or compromise thereof. The indemnifying Party shall not be liable under this
Section for settlement by the indemnified Party or any claim, lawsuit, or demand, if the
indemnifying Party has not approved the settlement in advance, unless the indemnifying
Party has had the defense of the claim, lawsuit, or demand tendered to it in writing and
has failed to assume such defense. In the event of such failure to assume defense, the
indemnifying Party shall be liable for any reasonable settlement made by the indemnified
Party without approval of the indemnifying Party.

Each Party agrees to indemnify and hold harmless the other Party from all claims and
damages arising from the Indemnifying Party’s discontinuance of service to one of its
end-users for nonpayment.

When the lines or services of other companies and Carriers are used in establishing
connections to and/or from points not reached by a Party’s lines, neither Party shall be
liable for any act or omission of the other companies or Carriers.

In addition to its indemnity obligations hereunder, each Party shall provide, in its tariffs
and contracts with its customers that relate to any Telecommunications Service or
Network Element provided or contemplated under this Agreement, that in no case shall
such Party or any of its agents, contractors or others retained by such parties be liable to
any Customer or third party for (i) any loss relating to or arising out of this Agreement,
whether in contract or tort, that exceeds the amount such Party would have charged the
applicable Customer for the service(s) or function(s) that gave rise to such loss, and (ii)
consequential damages (as defined in XXVI above).

XXVIIL. ASSIGNMENT

If any Affiliate of either Party succeeds to that portion of the business of such Party that
is responsible for, or entitled to, any rights, obligations, duties, or other interests under
this Agreement, such Affiliate may succeed to those rights, obligations, duties, and
interest of such Party under this Agreement. In the event of any such succession

=
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hereunder, the successor shall expressly undertake in writing to the other Party the
performance and liability for those obligations and duties as to which it is succeeding a
Party to this Agreement. Thereafter, the successor Party shall be deemed Carrier or
Company and the original Party shall be relieved of such obligations and duties, except
for matters arising out of events occurring prior to the date of such undertaking.

B. Except as herein before provided, and except to an assignment confined solely to moneys
due or to become due, any assignment of this Agreement or of the work to be performed,
in whole or in part, or of any other interest of a Party hereunder, without the other Party’s
written consent, which consent shall not be unreasonably withheld or delayed, shall be
void. It is expressly agreed that any assignment of moneys shall be void to the extent that
it attempts to impose additional obligations other than the payment of such moneys on the
other Party or the assignee additional to the payment of such moneys.

XXIX. SURVIVORSHIP

Sections IX, XXVI, and XXVII shall survive termination or expiration of this
Agreement,

XXX. ENTIRE AGREEMENT

This Agreement constitutes the entire agreement between the Parties and supersedes all
prior oral or written agreements, representations, statements, negotiations, understandings, and
proposals with respect to the subject matter hereof.

IN WITNESS WHEREOF, the Parties hereto have cause this Agreement to be executed
by their respective duly authorized representatives.

COMPANY CARRIER
By: By:

Name: Name:
Title: Title:

PCDOCS #: 11489
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=== Sprint.

Jim Burt £140 Ward Parkway

Director - Local Market Development Kansas City, MO 64114
M/S: MOKCMP0209

TEL: (9]3) 624-6057
FAX: (913) 624-5901

August 13, 1996

Ms. Carol Jarman
BellSouth

Suite 440

Two Chase Corporate Drive
Birmingham, AL 35244

Dear Carol:

under Section 251 of the Telecommunications Act of 1996, Sprint is requesting that
BellSouth provide its proposed rates and the accompanying rate design for the following
unbundled network elements as set forth and defined in the FCC's First Report and Order
in CC Docket No. 96-98/95-85 (Released August 8, 1996) ("First Report and Order"):

Local Loop
Network Interface Device
Switching Capability
¢ Local Switching
¢ Tandem Switching
Interoffice Transmission Facilities
Signaling Networks and Call-Related Databases
Operations Support Systems
Operator Services and Directory Assistance

In addition to providing the rates and rate design for the above categories of unbundled
network elements, Sprint is requesting that BellSouth also provide the underlying cost
methodology as well as a demonstration that BellSouth has met the requirements of the
newly adopted Subpart F of Part 51 of Title 47 of te Code of Federal Regulations
(C.F.R.). Please include a thorough explanation of how common costs are directly
attributed to the affected unbundled network elements, as well as an explanation of the
cost of capital utilized along with the authority for use of that particular cost.

Jarman3
Page 1 of 2
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Sprint is also requesting that BellSouth provide its proposed rates and the accompanying
rate structure for the transport and termination of local telecommunications traffic. as set
forth in the First Report and Order. In providing its proposed raies and rate design for
reciprocal compensation, Sprint is requesting that BellSouth again provide the underlying
cost methodology (including common cost and cost of capital documentation) as well as
documentation demonstrating that BellSouth has met the requirements set forth in the
First Report and Order.

Finally, Sprint is requesting that BellSouth provide its avoided retail costs as set forth in
Subpart G, Section 51.609, in what ever level of disaggregation it deems appropriate. In
providing its proposed avoided retail costs and accompanying rate design, Sprint is
requesting that BellSouth again provide sufficient documentation to demonstrate that
BellSouth has met the avoided retail costing requirements set forth by the FCC in this

regard.

Sprint is requesting that BellSouth provide this information no later than close of
business August 20, 1996. Sprint believes that BellSouth's submission of this critical
costing and rate information in the context of its current negotiations with Sprint is the
most efficient way to determine the extent of agreement between our two companies at
this critical stage of negotiations.

incerel
Jioh Burt

PC: Jerry Hendrix, BellSouth

Jarman3
Page 2 of 2
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Date: August 16, 1996

To: Jim Burt

From: Jerry Hendrix

RE: . Sprint's August 13, 1996 Requests

Attached are responses to the following requests:

Please provide proposed rates and the accompanying rate design for the following unbundied
network elements as set forth and defined in the FCC's First Report and Order in CC Docket
No. 96-98/95-85 (Released August 8, 1996) ("First Report and Order"):

¢ Local Loop
¢ Network Interface Device
¢ Switching Capability
1. Local Switching
2. Tandem Switching
+ Interoffice Transmission Facilities
+ Signaling Networks and Call-Relat~d Databases
¢ Operations Support Systems
¢ Operator Services and Directory Assistance

Please provide proposed rates and the accompanying rate structure for the transport and
termination of local telecommunications traffic, as set forth in the First Report and Order.

I am not clear on your request for Network Interface Device (NID) proposed rates and/or rate
designs. Please clarify what it is you are looking for.

As for Operations Support Systems we do not have proposed rates and/or rate designs. We will
need to discuss this further as we continue with the SME calls.

Jim, we are continuing to address your other requests and will target to meet the August 20 date.

Attachments

cc: Carol Jarman

Mary Jo Peed



ATTACHMENT A
EXAMPLE OF “5% CAP"

Case 1:

BellSouth terminates 10,000 min. to ALEC ALEC X bills BeliSouth for 10,000 min.
X

ALEC X terminates 15,000 min.to BeliSouth bills ALEC X for 10,500 min.
BellSouth (10,000 + 5%)

Case 2.

BellSouth terminates 15,000 min. to ALEC ALEC X bills BellSouth for 10,500 min.
X (10,000 + 5%)

ALEC X terminates 10,000 min. to BellSouth bills ALEC X for 10,000 min.
BellSouth

Case 3.

BellSouth terminates zero min. to ALEC X ALEC X bills BellSouth zero

ALEC X terminates 10,000 min. to BellSouth bills ALEC X zero

BellSouth

Case 4.

BellSouth terminates 10,000 min. to ALEC ALEC X bills BellSouth zero
X

ALEC X terminates zero min. to BellSouth  BellSouth bills ALEC X zero
Case 5.

BellSouth terminates 10,000 min. to ALEC ALEC X bills BellSouth for 10,000 min.
X

ALEC X terminates 10,200 min. to BellSouth bills ALEC X for 10,200 min.

BellSouth (difference is less than cap)
Case 6:

<Ly 06/25/96 2:43 PM



BellSouth terminates 10,200 min. to ALEC ALEC X bills BellSouth for 19,200 min,

X (difference is less than cap)

ALEC X terminates 10,000 min. to BellSouth bills ALEC X for 10,000 min.
BellSouth

Case7:

BellSouth and ALEC X both terminate ALEC X and BellSouth both bill each other
10,000 min. 10,000 min.

to each other

A 06/25/96 2:43 PM



Atiachment B-1

Service: Local interconnection®

Description: Provides for the use of BellSouth Switching and transport facilities and common subscriber plant for conn. cting calls between
an ALEC's Point of interface (POI) and a BeliSouth end user.

R can also be used to connect calls batween an ALEC and an Interexchange Carrier (IC), and independant £ change Telephone
Mm;unmmmmcm«mmm

It is furnished on a perdrunk basis. Trunks are differentiated by traific type and directionality. Thete are t'wo major traffic types:
(1) Local and (2) intermediary. Local represents traffic from the ALEC's POI to a BeliSouth tandem of enJ office and intermediary
mmmumu-mmummnumw-mm

Rates and charges will be applied as indicated below.

gt

ot |V e | Rogies R

i Ar e 2

3| LC - Addf LG - Addt

100.49 | fac. torm. - feo. lerm.
[ - - $0.00004 -
fac. term. - - $0.00038 -
[OCOE MOU - - $0.00766 -
SCOSEE MOY - - $0.00074 -
- - - $0.03218 -

$0.01448

BOCBAS 1S - - $0.002 -

Composiie Rale-DS1 D

Composite Rate-DS1 Tandem S

TRTTERZY PR

“Rates aro dispisyed sl the DS 1.1.544 Mbps. lovel. For ratos and charges epplicabls to other errangament levels, refer 1o Saction ES of BeltSouth Telecommunication’s,

Inc.'s intrastate Access Tarll

=The Tandem inlermediary Charge applics only to intermediery Traffic.

-DS1 Local Channel: m-m“mmmummmmnumnaﬂumm. This
elemant will apply when sssocisted with services ordered by an ALEC which utiiirss a BeliSouth faclities. This element Is nol required when en ALEC Is collocsied.
-DS1 Dedicated Transport: provides iransmission and facility lermination. The facility termination applies for sach DS1 interoifics Channel terminated. Can be used
from the ALEG's serving wire cenier 10 the end users end office or from the ALEC's serving with cenier 0 the landem.

Common Transport: Md““*u“u“ﬂﬂh“dﬂwwm.
-Access Tandem Swiltching: provides function of swiiching traffic from of 10 the Access Tandem from of 1o the end offica swilch(e. . The Access Tandem Swiiching
charge is assessed on all \arminating minutes of use ewitched &l the acossa tandem.

<Compensation Credit (CAP): BeiiSouth and the ALECs will nol be required to compensale each clther for more than 108% of the tolal billed local inerconnection
minutes of usa of the party with the lower total billed local inlerconnection minutes of use in the same month.

May 30, 1996 e




Attachment B-1

Service: Local interconnaction® (Cont'd)

l.'il;_a‘ Monthly Appiied Applied | Monthly [Applied] Nom- | Appiled
- vy (-5, - T f"“% - First
LC - Add $488.83 | LC « Adc)
- lll.ﬂ:* - - 2380 mile - -
$50.76 Yoo torm [$100.40 | fac. lerm. - - $80.00 facterm, $100.49 |fac. term.
per mile - - - = | $0.00004 | per mie - 2 i e
fec. ferm. - - - - $0.00038 | fao. term. - - - -
BCCOSE MOU - - - - $0.00787 | scosss mou - - - =
acosss mou| - - - - $0.00074 | scoess mou - - - -
2cC08SS MOY - - - - $0.002 | sccees mou - - - -

$100.49 | fec.

1.l BT
R I

st
f1111

Ti
Appliad
LL
Lﬂ-l"q

¥ 100.49 | fac. term.
$0.00004 | por mile - -
$0.00038 | fac. term. - -
$0.01750 | scoses mou - -
$0.00074 | scosss mou - =

$0.002 | acoess mou B -

1

*Rales are displayed at the DS 1-1.544 Mbps. lovel. For rates and charges appiicable o other arrangement levels, refer 1o Section E6 of BellSouth Telecommunication’s,
Inc.'s intrastate Access Tarifl .

"The Tandem inlermediary Charge applies only 1o intermediary Traffic.

<051 Local Channel: m.ww““mummmm“ummm*-mrm. This
element will apply when sssocisied with servicas ofdered by an ALEC which ulilizes s BellSouth facilies. This slement is not * 'quired when an ALEC is collocaled.
.DS1 Dedicated Transport: provides ransmission and facility lermination. The facility tsrmination appiies for each D81 inleroffics Channel lerminated. Can be used
from the ALEC's serving wire center io the end users end office of from the ALEC's serving with center fo the landem.

Common Transport: Composad of Common Traneport lacilities as delermined by BeliSouth and permits the transmission of calis lerminaied by BeliSouth.

-Access Tandem Swilching: provides function of swiiching traffic from or Lo the Acosss Tendem irom of 10 the end office switch(es). The A Tandam Switching
charge is assessed on all lerminating minules of use swiiched al the sccess landem.

Compesation Credit (CAP): BeliSouth and the ALECs will not be required to compensate each other for more than 108% of the total bified local interconnection
minutes of usa of the party with the lower total bilied local interconnaction minules of use in the same monih.

Aay 29, 1996 o2



Attachment B-2

Local Interconnection Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC Intrastate
and interstate calis from outside the BeliSouth's basic local calling area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BellSouth end users.

Provided at BeliSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BellSouth tandem/end office.

Rates, Terms and Conditions:

May 29, 1996

In all states, rates, terms and conditions will be applied as set forth in
Section E6 of BellSouth Telecommunication's, inc.'s Intrastate Access
Service Tariffs and in Section 6 of the BellSouth Telecommunication's,
Inc. Interstate Access Tariff, F.C.C. No. 1.




. Attachment B-3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description: Service Provider Number Portability (SPNP) is an interim servics arangement

State(s):

Alabama
Florida

Georgia
Kentucky
Louisiana
Mississippi
N.Carolina
S.Carolina

Tennessee

May 29, 1996

provided by BellSouth to ALECs whereby an end user, who switches subscription
to local exchange service from BellSouth to an ALEC, is permitted to retain

.use of the existing BellSouth assigned telephone number provided that the

end user remains at the same location.

SPNP-Remote is a telecommunications service whereby a call dialed to an
SPNP-Remote equipped telephone number, assigned by BellSouth, is
automatically forwarded to an ALEC assigned seven or ten digit telephone number
within BeliSouth's basic local calling area as defined in Section A3 of BeliSouth's
General Subscriber Service Tariff. The forwarded-to number is specified by

the ALEC.

SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the ALEC specified forwarded-to number. Additional call
paths for the forwarding of muitiple simuitaneous calls are available on a per path
basis, and are in addition to the rate for SPNP-Remote service.

Additional Capacity for
Per Number Ported, Simuitaneous Call Forwarding, Per Order,
- 1.7 =i L
$1.60 $0.75 $26.00
$1.60 Business $0.50 Business $25.00 Business
$1.26 Residence $0.50 Residence $25.00 Residence
$1.76 $0.76 $26.00
$1.50 $0.76 $26.00
$1.50 . $0.76 $25.00
$1.75 $0.76 $25.00
$1.50 $0.76 $25.00
$1.50 $0.75 $25.00
$1.75 _$0.75 $25.00
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Attachment B4
Local Interconnection Service

Service: Service Provider Number Portability-Direct Inward Dialed (DID)*

Description: Service Provider Number Portability (SPNP) is an interim service arrangement provided
by BeliSouth to ALECs whereby an end user, who switches subscription to local
exchange service from BeliSouth to an ALEC is permitted to retain use of the existing
BellSouth assigned telephone number provided that the end user remains at the
same location.

SPNP-DID provides trunk side access to BeliSouth end oifice switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

SPNP-DID will be available on either a DSO, D81 or DS3 basis.

SPNP-DID Trunk Termination will only be provided with 887 Signaling at rates set forth
in ES of BeliSouth Telecommunication's, inc.'s Intrastate Access Tariffs.

Direct facilities are required from the BeliSouth end office where a ported number
resides to the ALEC end office serving the ALEC end user.

State(s):

Number Ported - Residence
Order

Trunk Termination

1 Local Channel™
1 Dedicated Transport™

RATE
Number Ported - Residence
Order

[SPNP-DID Trunk Termination

0S1 Local Channel*
(DS 1 Dedicated Transport*™

* Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other arrangement levels, refer to Section ES of
BeliSouth's Intrastate Access Tariffs.
“*May not be required if the ALEC is coliocated at the ported number end office.

May 29, 1866 1.
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Attachment C-2

Unbundled Products and Services and New Services

Service: Access to Numbers

Description: For that period of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,

BeliSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All
Rates: No Charge
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Attachment C-3
Unbundied Products and Services and New Services

Service: Access to 911 Service

Description: Provides a universal, easy-to-remember number which Is recognized
nationally as the appropriate number to callin an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of 2 Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BeliSouth at the Switched Dedicated Transport rates set forth in
Section E6 of BellSouth Telecommunication's Inc.'s intrastate Access
Service Tariffs.

State(s): All

Rates: WIll be billed to appropriate municipality.

May 29, 1996



Attachment C-4

Unbundied Products and Services and New Services

Service: 800 Database

Description: Provides for utilization of the BellSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service is provided using a common nationwide 800
Database. The BeliSouth network components utilized In the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions i;ationally
as the central point for the administration of all 800 numbers and
downloads 800 number information to BellSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local

or regional STP for obtaining 800 database routing information from
BeliSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations interconnected in
Birmingham, AL and Atlanta, GA with BellSouth's local or regional STP.

State(s): All
Rates, Terms and Conditions:
in all states, the 800 Database rates, terms and conditions will be

applied as set forth in Sections E2, ES, E6 and E13 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.

May 29, 1996




Attachment C-§
Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies' on behalf of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed In Attachment C-8 following.

Rates: No Charge

May 29, 1996



LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES OR
SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effective as of , 1996, is entered into by and
between BellSouth Telecommunications, [nc. (“BST™), a Georgia corporation, and
, (“Local Exchange Company™).

wmus.inm«mmwwmwugmmm
forth below, the parties hereby agree as follows:
I. SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST's Line
[nformation Data Base (LIDB) of billing number information associsted with BST exchange
lines used for Local Exchange Company’s resale of local exchange service or Service Provider
Number Portability (SPNP) arrangements requested by Local Exchange Company on behalf of
Local Exchange Company’s end user. BST will store in its dats base the relevant billing number
information, and BST will provide responses 1o on-line, call-by-call queries to this information
for purposes specified below.

LIDB is accessed for:

¢ Billed Number

Screening
¢ Calling Card Validation for Calling Cards issued by BellSouth
* Fraud Control



el

[I. DEFINITIONS

2.01. Bﬂhlmh-ambuuldeBSTformpupouotidennfy-m'mmumum.
for charges. Thilnumbw.mybuliuorupociu billing oumber,

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP amungement.

2.03  Special billing aumber « a ten digit aumber that identifies a billing account established by
QSTinconmdonwi:htmoqucdmmﬂﬁmtSMmgm

2.04. Calling Card number - & billing aumber plus PIN number assigned by BST.

2.05 pmmu-;mmmqmmmwmmuuadmmg
number to compose a fourteen digit calling card number.

2.06. rouumumm-wwﬁauummuumuuu =
considered invalid for billing of collect calls or third number calls or bots, by the Local
Exchange Company.

2.07.  Billed Number Screening - refers to the activity of determining whether  toll billing
exception indicator is present for & particular billing number.

2.08. cunn.cmvm-maummtmm-mmcmm
card number exists as stated or otherwise provided by a caller. :

2.09. Billing number information - information about billing number or Calling Card number
s assigned by BST and toll billing exception indicator provided to BST by the Loeai Exchange

Company. =



L RESPONSIBILITIES OF PARTIES

3.01. BST will include billing number information associated with rssold exchange lines or
SPNP arrangements in its LIDB. The Local Exchange Company will request any toll billing
exceptions via the Local Service Request (LSR) form used to order resold exchange lines, or the
SPNP service request form used to order SPNP arangements.

3.02. Under normal operating conditions, BST shall include the billing number information in
its LIDB upon completion of the service order establishing either the resold local exchange
service or the SPNP arrangement, provided that BST shall not be held respoasible for any delsy
or failure in performance to the extent such delay or failure is caused by circumstances or
conditions beyond BST"s reasonable control. BST will store in its LIDB an unlimited volume of
the working telephone aumbers associsted with either the resold local exchange linesorthe -
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issus
line-based calling cards oaly in the name of Local Exchange Company. BST will not issus line-
budaﬂhswahhmdmmw&mﬁﬁ-ldm [n the event
hat Local Exchange Company wants to include calling card oumbers assigned by the Local
mm&hﬁ%ammhm

3.03. BST will provide responses 10 on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is suthorized 0 use the billing number information to perform the following
functions for authorized users on an on-ling basis: _



P

(s)  Validate a 14 digit Calling Card aumber where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are &
security code assigned by BST.

(b) Determine whether the Local Exchange Company has identified the billing
aumber as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven days per week, 24-hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card
FMWMNMQMWMW&“&M“
wmblomﬁmmwdmCdmmenma
collect calls made to numbers in BST's LIDB, provided such information is included in the
LmBm.MMMSMMIWSWMM =
necessary. Local Exchange Compeny understands and agrees BST will administer all data stored
mmm&mmuwwwmmwnm
Ammmhmmumsulhmsdmm BST shall not be
nmonﬁbhwmsmmhmhamemmma
wofummuummumummm
ummyuwthmnummm»m

3.06. mmmwummuumummamu
wmummﬂmmmuwmmm Local
am;.cmmwummumamamm
BST's LIDB to determine whether to acoept various billing options from end users.
Additionally, Local Exchange Company understands that preseatly BST has no method to
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differentiste between BST"s own billing and line data in the LIDB and such data which it

includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreement.

Therefore, until such time.as BST can and does implement in its LIDB and its supporting

systems the means to differentiate Local Exchange Company's da:a from BST's data and the
parties to this Agreement execute appropriate amendments hereco, the following werms and
conditions shall apply: '

(a) The Local Exchange Company agress that it will accept responsibility for
relecommunications services billed by BST for its billing and collection customers for Local
ExchapCumm’:deW&mWhLmlmwww
wmmmmummmummws
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange -
Cowhﬁy“wwwwmmWMWmﬂMnmh
calls.

®) Whaﬂmm“uammmnwﬂdﬁﬁ
the name of the eatity for which BST is billing the chargs.

(c) MWCmMWNMumlm
smmmmumummuwmwcmummm
Bsrfumupmduhwofmmmcmmm.«
not 1o collect from Local Exchange Company's end users.

(d) mumwmmmmmmm«
Comummummmunmum BellSouth will not
ammmuwmumunm»mmm. [¢ shall



be the respoasibility of the Local Exchange Company and the other entity to negotiate and
arrange for any appropriate adjustments.
V. COMPLIANCE .

Unless expressly authorized in writing by the Local Exchange Company, all billing
number information provided pursuant to this Agreement shall be used for a0 purposes other

than those set forth in this Agreement.
V. TERMS
This Agreement will be effective as of , 1996, and will

wn&uheﬂmhmm.d“hwhmmmhdum
upon thirty (30) days written notice to the other party.
VL. FEES FOR SERVICE AND TAXES
6.01. mwmcmwuuuwafuummmwmw
BST to the Local Exchange Company, as described in Section I of this Agreement.
6.02. Sdu.mndaﬂoﬁcm(mhﬂqmmmsw)dmwsﬂor
myuﬁuaﬂuhyﬁhdpobqﬁduﬂ.muwmjmmhmwm
pmﬁﬁonofhmhlnmm'mhpddbythmm&mmy. The
Local Exchange Company shall have the right to have BST contest with the imposing
jmlhwmwhmmaﬂwsmﬂhmmm‘e
Company deems are improperly levied. |
VIL. INDEMNIFICATION ’

To the extent not prohibited by law, each party will indemnify the other and hold the
other harmless against any loss, cost, claim, injury, or liability relating to or arising out of



negligence or willful misconduct by the indemnifying party or its agents or contractors in
connection with the indemnifying party's provision of services, provided. however, that any
mdqmmyfwny-lou.eon.chin.injmyorlisbiﬁtym;omoforreluﬁn;mmnot
omissions in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement. The indemnifying party under this Section agrees to defend aay suit
bmughaﬁmhohmﬁrmmhb&%chinjworﬁaﬁﬁry. The indemnified
party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or
demands for which the other party is responsible under this Section and 0 cooperate in every
mmhwwm;ﬂm«udmafcm The indemnifying party shall not be
liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand
unless the defease of the claim, lawsuit, or demand has been tendered o it in writing end the
indemnifying party has unreasonably failed to assume such defense.
VIIL LIMITATION OF LIABILITY
Nd&cmdﬂlhﬂ;bhuhohmf«mmm«mwf«my
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss or damage. i



DX MISCELLANEOUS

9.01. [tis understood and agreed to by the parties that BST may provide similar services to
other companies. .

9.02. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs.
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requirement and either party's obligation to perform
shall be subject to all such requirements.

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion,
pmMmMnﬁcwHmeMwmAmmmsmw‘
trade names, logos, trademarks or service marks or those of BST's affilisted companies are
mentioned or language from which the connection of said names or trademarks therewith may be
inferred or implied; and the Local Exchange Company further agrees not to publish or use
advmmmmNMmemmmsmwﬁm
approval.

9.04. mwmummmmmwamy
wmmmmmmumw«mmmm
mwmmﬂmﬁmmummjm
matter hereof. —



9.05. Exceptas expressly provided in this Agreement, if any part of this Agreement is held or
construed to be invalid or unenforceable, the validity of any other Section of this Agreement
shall remain in full force and effect to the extent permissible or appropriate in furtherance of the
intent of this Agreement. |

9.06. Ncithﬂ'pmyihiﬂblhtldlilbh‘brhydll'liuhﬂmhmmofmypmof
this Agreement for any cause beyond its control and without its fault or negligence, such as acts
of God, acts of civil or military authority, government regulations, embargoes, epidemics, war,
mmmmmmmmmmmnmm
power blackouts, volcanie action, other major eaviroamental disturbances, unusually severs
weather conditions, inability to secure products or services of other persons or transportation
facilities, or acts or omissions of transportation common carriers.

9.07. MWMNMbhlmMM.thothmd
Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.



mmswmzor.mmaunmmmwuumw
their fully authorized officers.

BELLSOUTH TELECOMMUNICATIONS, INC.

By:
Tide: _
Date:
Address:

THE LOCAL EXCHANGE COMPANY

By:
Title:
Date:
Address:

10



Attachment C-6

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in'BeliSouth's LIDB data base.
See below for additional information.

- State(s): All

Rate Elements

Description

WLIDB Common Transport

[LiDB Validation

[Originating Point Code
Establishment or Change

fcsr Signaling Connections

and receives validation of a BellSouth calling card or

Provides for transport of the customer’s quary from
LIDB Location (RSTP) to the data base (SCP),
charge will apply each time the customer requests

s and receives the status of a billed number
led with a LEC line stored in the BeliSouth LIDB.

for query of data resident in BeliSouth's LIDB.

s set forth in Attachment C-5 (LIDB Storage Agreement),
preceding, each ime an ALEC data is used, BellSouth wil
uma-mumum%

on rate per query.

a point code destination identifying one of his
or a location of one of his end users.

terms and conditions for CCS7 Signaling
ctions are as set forth in Section E6.8 of

$0.00030

$0.03800

$91.00

May 29, 1996
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Unbundled Products and Services and New Services

Attachment C.7

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's
Signaling System 7 network for both call setup and non-call

setup purposes.

State(s): All
Monthly | Recurring Non- Applied

Rate Elements Rate Rate Recurring Per
|cCS7 Signaling Connection $155.00 - $510.00 | 56 Kpbs faciity
- Provides a two-way digital 56 Kbps dedicated '
facility connecting a customer's signaling
point of interface in a LATA to a BeliSouth STP.
Each customer’s connection requires either a pair
or a quad of signaling connections.
LCWSMTM $355.00 - - STP Port
- Provides a customer dedicated point of interface N
at the BeliSouth STP for each of the customer’s
SS7 connections.
CCS7 Signaling Usage® - $0.000023 - Call Set Up Msg.
- Refers to the messages traversing the BeliSouth - $0.000050 - TCAP Msg.
signaling network for call set-up and non call set-up
purposes. :
Lccsr Signaling Usage Surrogate” $395.00 - - 56 Kpbs facility
*Where signaling usage measurement and billing capability exists, CCS7 Signaling Usage will be billed on a per message basis.
Where measurement capability does not exist, CCS7 Signaling Usage Surrogate will be billed on a per 55 Kbps facility basis.

May 29, 1996



Attachinent C-8
Unbundied Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of alternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance

the customer may desire.
Monthly
Rate Elements State(s) | Recu Applied Per
E:onbrl’rovldodclllm Al $1.17| Per Work Minute
| Completion Access Termination Charge Alabama $0.08| Per Call Attempt
This charge will be applicable per call attempt | Florida $0.06| Per Call Attempt
and is in addition to the Operator Provided Georgia $0.06| Per Call Attempt
Call Handling charge listed above. Kentucky $0.08| Per Call Attempt
Louisiana $0.06| Per Call Attempt
$0.06| Per Call Attempt
N.Carolina $0.08| Per Call Attempt
§.Carolina $0.08| Per Call Attempt
Tennessee $0.12| Per Call Attempt
ully Automated Call Handling Al $0.16| Per Attempt
perator Services Transport
Operator Services transport rates, terms and arlalotfommEeofT\&:m
Telecommunication's, Inc.'s Intrastate Access Tariff,

-

May 29, 1996



Attachment C-9

Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)
Description: See below

ICall. Compietion Access
Termination Charge

Monthly
wq Rate
028
(per call attempt)
d is in addition to the record made for the DA transaction.
charge will be spplicable per call attempt and is in Alabama $0.08
dition to the DACC Access Service charge listed sbove. Florida $0.08
Georgia $0.06
Kantucky .08
Louisiana .06
Mississippi $0.06
N.Carolina $0.08
§.Carciina $0.08
Tennessse $0.12
Services Intercept Access refers calls from disconnects Al $0.30
o the proper number or numbers. (per intercept
query)
mmmmmuumm
for intercept calis is required. Standard trunk signaling is
o send the intercepted number to the Number Services switch
d a database hook-up is performed 1o retrieve the referral number.
referral number is provided to the calling party by a mechanized
dio announcement. The subscribing Access customer must
de the updates to the intercept databese to support the service.
Rates, terms and conditions will be applied es set forth in ED.1.7 for
prpia and as set forth in £9.5.3 for AL FL,KY,LAMS NC,SC,TN of
outh Telecommunication's inc.'s intrastate Access Service Tariff.
Rates, terme and conditions will be applied as set forth in €9.1.7 for
Georgia and as set forth in £0.5.3 for AL FLKY,LA M8 NC,8C, TN of
outh Telecommunication's Inc.'s Intrastate Access Service Taeriff.
terms and conditions will be applied as set forth in £9.1.7 for
gia and as set forth in £9.5.3 for ALFL KY,LAMS NC,SC, TN of
BeliSouth Telecommunication's inc.'s intrastate Access Service Tariff
Rates, terms and conditions will be applied as set forth in A38.1 of
BellSouth Telecommunication's Inc.'s General Subscriber Service TarifY.
mumuum-uwhmeu
snication's, Inc.'s Interstate Acc Tariff F.C.C. No.1.

May 29, 1996




Attachment C-10
Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth
Telecommunication's, Inc.'s Intrastate Access
Service Tariff.

May 29, 1996



Attachment C-11
Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered natlonal system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intralLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All
Rate Ehmonts Description Monthly
Message Distribution mmnmmmmmm $0.004
of message data from one company to another. Also
inciuded is the interface function with CMDS, where appropriate.
charge is applied on a per message basis.
Pnu Transmission This charge is applied on a per message basis. $0.001

May 29, 1996



Attachment C-12
Unbundied Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BeliSouth region; 2) distribution of
Belicore produced Credit Card and Third Number System
(CATS) reports and administration of assoclated elements:
3) distribution of Belicore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All
Applied
Rate Elements Fee Retained by Billing Co. Per
SPRS - intrastate FL and NC $0.066 | message
SPRS - intrastate all other BellSouth states $0.05| message
SPRS - CATS $0.05| message
- non-conterminous $0.16| message

May 29, 1886



Attachment D
Cammmmmoumwusna

SECTION 1. SCOPE OF AGREEMENT

1.01 ThitAgnomommuuplyhmo‘demAmm'
OM(RAO)HmwMWMMSm(WRS)
as provided by BeliSouth to the ALEC. The terms and conditions for the
gr:vm«mmmmmmmmmm

\

SECTION2. OEFINITIONS

201 A

Cantralized Mesasge Distribution System s the BeCore
administered national system, based in Kansas City, Missoun,
used to exchange Exchange Message Record (EMR) formatted
data among host companies.

Compansation is the amount of money due from BeliSouth to
the ALEC or from the ALEC to BellSouth for services and/or

Intercomoany Settisments (ICS) is the revenue associsted
with charges billed by & company other than the company in
whose service area such charges were incurred. ICSons
national level inciudes third number and credit card calie.
ICS within the BeliSouth region includes third number, credit
card and collect calis.

Massage Distribution is routing determination and subsequent
deiivery of message data from one company to ancther. Also
included is the intarface functionWith CMDS, where appropriate.

Non-Sent Paid Ragot Svatam (NSPRS) s the system that
caiculstes ICS amounts due from one company to ancther in the
state of Florida.



company thet hag
been assigned a unique RAQ code. Message data ex: hanged
Mmmmhma.o.pm)
combinations,

SECTION 3. RESPONSIBILITIES OF THE PARTIES

e m?nmm::mwm ol Ww
methods and practices reg: adopted
wmwmwummmmmd
this Agreement, including such revisions as may be made from time

3.02 The ALEC shall fumish all relevant information required by SBeliSouth
for the provision of RAQ Hosting and NSPRS,

SECTION4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BeliSouth to the

ALEC on a monthly basis in armears. Amounts due from one party
to the other (exciuding adjustments) sre payabie within thirty (30)

days of receipt of the billing statemant.
SECTIONS. ASSOCIATED EXHIBITS
5.01 Listed below are the exhibits associsted with this Agreement.
Exhibt A  Message Distribution Service (RAO Hosting)
Exhbt 8  Intercompany Settiements (NSPRS)
5.02 From time to time by written sgreement of the carties, new Exhibits

may be substituted for the attached Exhibits, superseding and
canceling the Exhibits then in effect.



e

SECTION®. TERM OF AGREEMENT

8.01 This sgreement ig effective and wil continue in force

until terminated, with or without cauge, by thirty (
in writihg from either party o the other, Thhmgum
.mumnbmmmmdmpm

Executed this day of 1988,
WITNESS: THE ALEC

(tithe)
WITNESS: BELLSOUTH TELECOMMUNICATIONS,ING

(tite)

-
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Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhidit specifies the terms ang conditions including comaensation
under which BeliSouth shall provide message distribution ser ice 1o
the ALEC. As described herein, Message distribution servics inciudes

2) Mm_rmcbcm-mdm ALEC
message and forwarding that message on to CMOS. g

3) Mmﬁmmmm-mdm message
mcumwmmmumm. f

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

MMCMDMMWMMM&MW
BAOeodo. mumammmm
is the selected CMODS interfacing host, require written notification from

effective date. mmmmmumw
umbﬂmhp&hﬂ%ﬂmbhm
mmw:md RAQ code from eomm“

an its contractor,
currently BeliCore, on behalf of the ALEC and will coordinate
all associsted conversion activities.

BeliSouth will recelve messages from the ALEC that are to be
processed by BellSouth, another LEC/ALEC in the BeliSouth region
or a LEC outside the BeliSouth region.

BeliSouth will perform invoice sequence checking, standerd EMR
format editing, and balancing of message data with the EMR trailer
record counts on all data received from the ALEC,

Al data received from the ALEC that is to be processed or billed by
another LEC/ALEC within the BeliSouth region will be distributed to
that LEC/ALEC in accordance with the agreement(s) which may be in
effect between BeliSouth and the involved LEC/ALEC,



2.08

2.07

2.08

2.09

2.10

2.11

Tnmmdmdmbmlﬂsoum ALsc' '
be via electronic data transmission, i e

The ALEC will ensure that the recorded message detail

to recreate files provided to BellSouth will be maintained for
purposes for a period of three (3) caiendar months beyond the
related message dates.

Shouid it become necessary for the ALEC to send data to BeltSouth
more than sixty (60) days past the message date(s), that ALEC will
notify BeliSouth in advance of the transrmission of the data. If there
wili be impacts cutside the BeliSouth region, BellSouth will work with
its connecting contractor and the ALEC to notify all affected parties.

In the event that data to be exchanged between the two parties should
become lost or destroyed, both parties will work together to determine
the source of the problem. Once the cause of the problem has been
jointly determined and the responsible party (BeilSouth or the ALEC)
identified and agreed to, the company responsible for cresting the daia
(BeliSouth or the ALEC) will make every effort to have the aftected
data restored and retranamitted. If the data cannct be retrieved, the
responsible party will be liabie to the other party for any resulting

lost revenue. Lost revenue may be a cambination of revenues that
couid not be billed to the end users and associated access revenues.
Both parties will work together to estimate the revenue amount based
upon historical data through & method mutually sgreed upon. The
resulting estimated revenus loes will be paid by the responsible

party to the cther party within three (3) calendar monthe of the date
of problem resolution, or a8 mutually agreed upon by the parties.



2.12 Mumumwmmmmmw

2.13

2.14

on data received from the ALEC, the
mmmnmumwmw ‘

in no case shall either party be liable to tha other for any direct or
consequential damages incurred ss 8 result of the obiligations set out
in this agresment.

SECTION3. COMPENSATION

3.01

3.02

For message distribution service provided by BeliSouth for the
ALEC, BeliSouth shail recsive the following as compensation:

Rate Per Message $0.004

For data transmission associsted with message distribution servics,
BeliSouth shall receive the following as compensation:

Rate Per Message $0.001




3.04

responsidie
m'g.mcumuw g -
associated with thig line. mmwm'm?mm
to artach the line to the mainframe computer and to transmit
successfully ongoing will be negotiated on a case by case basis.
Where a disl-up is required, dial circuits will be instalied in
the BeliSouth data center by BellSouth and the associated charges
assessed to the ALEC. Additionally, all message toll charges
associated with the use of the dial circuit by the ALEC will be the
responsibility of the ALEC. Associated equipment on the BeliSouth
end, including @ modem, will be negotiated on a case by case besis
between the partes.

MWMMNMMhM@}M

ALEC end for the purpose of data transmission will be the responsibility
of the ALEC.

-



SECTION 1. SCOPE OF gxHiaIT
101 This &MMmemmi

2.02

1) a BeliSouth customer,
2) mmmmmm exciuding Florda)
associated with the of dmm

3) mmmmmmmm

4 mmmmmﬂmmm

These other services include, but are not limited to:

1) Maritime Mobile Radioteiephone Services radio link charges
..u::urwonmmmm

2)  Avistion Radictelephone Service radio link charges s set
fortiin the FCC's Avistion Radictelephone Servics warifl,

3)  Public Land Mobile Radicteiephcne Transient-Unit Non-Tol
Servics changes a8 approved by the suthorized state requlatory
commission (or municipel regulatory authority).



2.03

2.04

4) Nmrumcnmuanmm
w-ummmwmm&“

WM(GWWM.
5) MMCdelmMum-
authorizéed

The ALEC will biK, collect and remit to BeliSouth the charges for
innunmwlcsmwmma,

1)  BeliSouth,

2) mmmmmm( Florida)
associated with the of message data with BeliSoush
(exciuding CIID and 891 messages),

3) another company within the conterminous United States that
utiiizes CMOS directly or indirectly and setties with BeliSouth
amuwmnmcmnmm
Settiement System (CATS).

For ICS revenues involving the ALEC and other non-BeliSouth
oy e A o T8 e Pooide $a ALSE wit
reports revenues for messages
criginated with the ALEC and were billed by esch of the other Florida
LECS&/ALECs and those messages that originated with each of the

other Florida LECo/ALECs and were billed by the ALEC.



SECTION 3. COMPENSATION

3.01 The following compensation retain
billﬂdlcamwm 9959 036 ilng sompany ertre

Rate Per message
1) Calls onginated and billed in Florida $0.0888
. ar originated and billed in North Carolina
Calls originated in any of the states within . $0.08
BellSouth region and billed in that same state
2) Calls originated in a state within BeliSouth's $0.08
region and billed in ancther state or originated
in another state and billed in a state within
BellSouthY's region
3)  Calls originated in a state within BellSouty's $0.16

region and billed ocutside the conterminous
United States



Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BellSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication's Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,

and repair this equipment.”
State(s): All

Rates, Terms and Conditions: To be negotiated

May 29, 1996



Attachment C-14

Unbundied Products and Services and New Services
Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and condiﬂons: This service will be provided via a Standard
License Agreement.

May 29, 1996



Adachment C-18
Unbundied Products and Services and New Services

Service: Unbundied Exchange Access Loop

Description: Provides the connection from the serving central office to a subscriber's premises.
lhmmhmmummﬂnmmnuuwaMn '
exchange access line.
information relative to muitiplexing of the Unbundled Exchange Access Loop
_ Is described in Attachment C-16 following.
| Rate Blements Ficst | Addl First _First Addl |
Exchange
Loop $25.00 $88.00 $24.00 $21.18 $71.00 $25.00 $25.00 $71.00 $25.00
Exchange
jAccess I0OC
- Fied $30.00 $97.00 NA $28.50 $87.00 WA $32.00 $102.00 NA
- 1-8 Miles $2.05 NA NA $1.65 NA NA $2.05 NA WA
- 9-25 Miles $2.00 N/A WA $1.60 N/A NA $2.00 N/A NA
- Owver 25 Miles $1.95 NA NA $1.55 NA A $1.85 NA NA
|___Rate Elements First | Addl Pirst | Add First AdaT |
[Unbundied Exchange
Access Loop $25.00 $68.00 $24.00 $18.50 $73.00 $26.00 $25.00 $60.00 $24.00
[Unbundied Exchange
Access IOC
- Fied $30.00 $93.00 NA $3000| $100.00 N/A $30.00 $96.00
= 1-8Miles $2.05 N/A NA $2.05 NA WA $208 NA NA
= §-25 Miles $2.00 NA NA $2.00 NIA A $2.00 NA NA
- Over 25 Miles $1.95 NA NA $1.95 N/A NA $1.68 NA NA
s):
Rate Elements 00
JUnbundied Exchange
jAccess Loop $30.03 $70.00 $25.00 $25.00 $69.00 $23.00 $25.00 $60.00 $22.00] -
Unbundied '
Access IOC
- Fixed $11.85 sTe7 N/A $50.00 $87.00 NA $30.00 $96.00 NA
= 1-8 Miles $2.15 NA N/A $2.05 NA NA $2.05 N/A NA
- 9-25 Miles $2.15 NA N/A $2.00 N/A N/A $2.00 NA NA
- Over 25 Miles $2.15 NA N/A $1.95 NA NA $1.95 NA NA

June 17, 1996
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Attachment C-16

Unbundie d Products and Services and New Services

Service: Channelization System for Unbundled Exchange Access Loops

Description:

This new rate element provides the multiplexing fun:tion for Unbundied Exchange
Access Loops, It can convert up to 96 voice grade lcops to DS1 level for
connection with the ALEC's point of interface; The muitiplexing can be done

on a concentrated basis (delivers at 2 DS1 level to customer premise) or
onlnonmmudbam(mnauoﬂMtocuttomupnmluiumo
option of the customer, * '

In addition to the following rates elements, 1.544 Mbps local channel and/or
Mmmmumummmn«M|m
Telecommunication's, inc.'s Intrastats Access Service Tariff for
non-collocated ALECs. _

il e el el el

N/A| $55500) $490.00 N/A $55500| $480.00 NA

3701 $7Q0  $T0C

N/A| $52000( $480.00 N/A|  $53000| $520.00 NIA

May 29,1996




Attachnwnt C-17

Unbundled Products and Services and New Services

Service: Unbundied Exchange Ports

Description: An exchange port is the capability derived from the central office switch
hardware and software required to permit end users to transmit or receive
information over BeliSouth's public switched network, it provides service
enabling and network features and functionality such as translations, a
telephone number, switching, announcements, supervision and touch-<tone

capability.

in addition, a BeliSouth provided port with outgoing natwork access also
provides access to other services such as operator services, long distance
service, etc. It may also be combinded with other services available In
BeliSouth's intrastate Access Service Tariffs as technically feasible.

When an Unbundied Port is connected to BellSouth provided collocated
loops, cross-connection rate elements are required as set forth in Section
20 of BeliSouth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.1.

Lloride Oeorgls -
Rate Rate
Port $2.00 Port $228
Port $4.50 Port $4.80
Trunk Port $7.50 Trunk Port $7.37
Service $2.00 Barvice .77
) Usage-(STS)
= init. min. $0.0278| -sstup per call $0.02
= add min. $0.0128] - per minse or
(1-10 miles) fraction thereof $0.02
(11-16 miles)
(17-22 miles & existing LCA described
in A3.6 greater than 22 mi.)
(23-30 miles)
(31-40 miies)
(Special Band) (7)
NOTES:

(1) Nonrecurring Charges, as displayed in Table | on Page 3, and Usage Charges, as displayed on this page, moply in addition

to monthly rates.
(2) Applies per ouigoing, incoming or 2-way trunk port.
(3) DID requires rates and charges as indicated in Table il on Page 3 in addition to the PBX Trunk Port rates.

(4) 10D requires rates and charges as indicated in Table il on Page 3 in addition 1o the PBX Trunk Port rates.

\S) Appiies per outgoing, incoming of 2-way voice grade equivaient.

(6) Primary rate ISDN requires a primary rate inlerface in addition to the primary rutei5ON NASes.

Additional charges also apply per Primary Rate B-Channel, Call-by-Call integrated Service
Access Service Selection and incoming Call identification. See Table IV on Page 3 for rates and charpes.

(7) In addition to the local calling described in A3 of BeliSouth's General Subscriber Service Tariff, if any wire center in
an exchange is located within 40 miles of any wire center in the originating exchange, local calling will be provided
from the entire originating exchange o the entire terminating exchange. The usage charges for Band G are
applicable for distances greater than 40 miles.

June 14, 1996



Attachment C-17
Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports (Cont'd)

e [

B8

C (Greater than 10 miles Limited LCA)
O (1-10 miles beyond Limited LCA)
F(H-l.mmwu
F (17-22 miles beyond Limited LCA)

IG (23-30 miles beyond Limited LCA)
H (3140 miles beyond Limited LCA)
| (Greater than 40 miles beyond
Umited LCA)
Tates
Port $2.00 Port $4.00
Port $8.00 Port $10.50
Trunk Port $8.00 Trunk Port $10.50
Servics $1.50 Service $3.00
sage - Mile Bands «(8TS) -(878)
= Inil.min, $0.05] - Basic Sve Area $0.02
- Add'l min. $0.02 | - Expended Svc Ares $0.12

sesee saes eage Efﬁﬁﬂﬁ%ﬁ&ﬂﬂ%ﬁ%ﬁg'ﬁ

(3155 miles Bilad LATA)

(31-55 miles Jacikson LATA) $0.12
(56-85 miles Bilosd LATA)

i3+

June 14, 1896



Attachment C-17

Unbundied Products and Services and New Servl;es

Service: Unbundled Exchange Ports (Cont'd)

State: Alabama
TABLE | -NONRECURRING CHARGES
tg
Port First Additional
- $20,00 :
$48.00 $11.00
BX Trunk $48.00 $11.00
rimary Rate ISDN NAS $48.00 $11.00
PORT ANCILIARY SERVICES
TABLE il - DID
Nonrecurring]| Monthiy
— O Tt
¥ $3.00 o
$50.00 $20.00
$0.00 $7.50
Nonrecurring] Monthly
T —v3t5Ts
; !
$68.00 $34.00
$27.00 $8.10
Nonrecurring Monthly |Rates
Cha Mo.to-Mo. | 24-48 Mos. | 49-72 Mos. | 73-96 Mos.
—a'ﬁw. [ $200.00 $280.00 $270.00
$8.00 $7. 00 $5.00 $5.00 $5.00
$83.00 $15.00 $10.00 $10.00 $10.00
$0.00 $25.00 $2500 $25.00 $25.00
$0.00 $20.00 $20.00 $20.00 $20.00
$0.00 $15.00 $15.00 $15.00 $15.00

June 14, 1996



Attachment C-18
Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

May 29, 1996




ATTACHMENT D"
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by ALEC-1 for the

purposes of resale to ALEC-1 end users shall be available at the following discount off
ofthe retailrate. = . :

DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% : 12%
GEORGIA 11.6% 9.6%
KENTUCKY 10% 8%
LOUISIANA 11% 10%
MISSISSIPPI 8% 8%
'NORTH CAROLINA 12% 8%
SOUTH CAROLINA 10% 9%
TENNESSEE 1% 8%

Discounts will not apply to: Unbundled port service; nonrecurring charges; feders! or
state subscriber line charges; inside wire maintenance plans; pass-through charges
(e.g. N11 end user charges); and taxes

-3 06/25/96 2:43 PM



Attachment B4
Local Interconnection Service

3ervice: Service Provider Number Portability-Direct Inward Dialed (DID)* (Cont'd)

State(s): Louisiana

Mlnlnl'gg

“Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other

arrangement levels, refer o Section ES of BellSouth Telecommunication's Inc.'s Intrastate Access
Tariff.

**May not be required if the ALEC is collocated at the ported nuniber end office.

May 29, 1906
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Attachment C-1
Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BeliSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

May 29, 1996
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Draft 5/3/96
EXHIBIT

ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees to provide to BellSouth Advertising & Publishing Corporation
(“BAPCO"), through BST, at CARRIER's expense and at no charge, listing
information concerning its subscribers (designating any who do not desire
published listings), consisting of: customer, name, address, telephone number and
all other information reasonably requested by BAPCO for BAPCO's use in
publishing directories of whatever type and format and for other derivative
purposes. Such information shall be provided on a schedule and in a format
reasonably acceptable to BAPCO. CARRIER shall advise BAPCO promptly
nmqmmmmmm«mmwmum
receive from CARRIER's subscribers and shall provide reasonable cooperation to
BAPCO in response to or resolution of the same. CARRIER shall respond

pmmpdymdinlcoundomorqueﬁuuiudbyBAPCOmdwmcwluﬁns
changes requested by subscribers.

BAPCO shall include one standard listing for each CARRIER subscriber per
hunﬁnsminBAPCO'swq:imlouldphlednmyuwblished
peﬁodhaﬂybyBAPCOmlmmdMamnngmhduimedby
subscribers. BAPCO shall also include one standard listing for each CARRIER
ummwwmmmmwmmuumwm
subscriber in BAPCO's appropriate local classified directory as published
periodiallybyBAPCthunonliﬂdormnpublishmisMpnedby
subscriber. Such listings shall be interfiled with the listings of other local
eMWMMMMMWinMW
ofsuchothulimmdiuwBAPCO'uewlunppuabkwblhﬁns
policies and standards. BAPCO shall deliver such local ical and
classified directory to CARRIER's subscribers according to BAPCO's generally
applicable policies and standards.

BAPCO shall maintain full authority over its publishing schedules, policies,
MMMMommmpcmdpubWsMuoﬁu
directories.

mmwmmmmwmmmmm
damages, claims, aﬁmhamwmimlmmumiuﬁonmm
wauMofMpﬂq‘snMﬂmm«nf«
mmmm.m«mormmu_m. CARRIER
amwlinititslhbilitynddnofBAPCObyMwithCAma'l
subscﬁbmwbytuiﬂ'wwmmmcmofmfamymrsor



omissions in any listings published hereunder for CARRIER subscnibers. Each
party shall notify in writing the other promptly of any claimed efror or omission
affecting this paragraph and of any claim or suit arising hereunder or relating to
this Agreement and shall provide reasonable and timely cooperation in its
resolution of the same. Without waiver of any rights hereunder, the indemnified
party may at its expense undertake its own defense in-any such claim or suit.

V. BAPCO's liability to CARRIER for any errors or omissions in directories or for
any default otherwise arising hereunder shall be limited 1o One Dollar ($1) for any
error or omission in any subscriber listing in any directory published by BAPCO.

VI.  This Side Agreement shall be subject to the term and cancellation provisions of
the agreement to which it is appended (“the Agreement™), except that BAPCO
shdlm:uﬁmwmmmusmwmswms prior written
notice given at any time following the initial term of the Agreement.

VIL. A separate Agreement may be entered into between BAPCO and CARRIER
conceming Yellow Pages, or classified directories, directory delivery, CallGuide
pages, and other directory related issues.

BAPCO: CARRIER:

BY: BY:

NAME: NAME:

TITLE: TITLE:

DATE: DATE:




DRAFT $/20/96

AGREEMENT
[n consideration of the mutual promises contained hergin, BellSouth Advertising
& Publishing Corporation, a Georgia corporation (“BAPCO") and
a corporation (“CARRIER™) agree as [llows:

1. RECITALS. BAPCO is the publisher of alphabetical and classified directories
for certain communities in the southeastemn region of the U.S (the "Directories™).
CARRIER provides, or intends to provide, local exchange telephone service in
communities in which BAPCO publishes Directories. BAPCO and CARRIER hereby
establish the terms by which BAPCO will include listings of CARRIER subscribers in
such Directories and by which BAPCO will provide such Directories t0 CARRIER
subscribers.

2. CARRIER OBLIGATIONS. CARRIER agrees as follows:

nmwaMdlmmmmnMyMWBAPCOumemebh
A for BAPCO'suninpublizhinthlcmofwhmurypolndfomandforoﬂm
derivative purposes. Such subscriber listing information shall be provided in the format
andondnuhednlcmfonhinwdﬁxhibitauommmuywmme
parties from time to time.

)  CARRIER shall also provide directory delivery information to BAPCO as
set forth in Exhibit A for all subscribers.

() CARRIER shall advise BAPCO promptly of any directory-related
inquiries, requests or complaints which it may receive from CARRIER subscribers and
shall provide reasonable cooperation to BAPCO in response to or resolution of the same.

(d) CARRIER shall respond promptly regarding corrections or queries raised
by BAPCOnmlimw:oqmed by subscribers.

3. BAPCOOBLIGATIONS. BAPCO agrees as follows:

()  BAPCO shall include one standard listing for each CARRIER subscriber
pahmﬁnlminBAPCO’swhblocddw Directory a8 published
MMWBWOMWM«WW?MMW

telephone company subscribers and otherwise published in the manner of such other
listings according to BAPCO's generally applicable publishing policies and standards.



(b) BAPCO shall publish additional listings, foreign listings and other
alphabetical Directory listings of CARRIER subscribers upon their request consistent
with BAPCO's generally applicable policies in BAPCO's alphabetical Directories at
BAPCO's prevailing rates, terms and conditions.

(c)  BAPCO will distribute its regularly published alphabetical and classified
Directories to local CARRIER subscribers in accordance with BAPCO's prevailing
practices, including delivery following Directory publication and upon establishment of
new CARRIER service, if a current Directory for that geographic area has not previously
been provided. Such deliveries may include separate advertising materials accompanying
the Directories.

(d)  BAPCO will include CARRIER information in the customer guide pages
of its alphabetical Directories for communities where CARRIER provides local exchange
telephone service at the time of publication in accordance with BAPCO's prevailing
standards for the same. CARRIER will provide information requested by BAPCO for
such purpose on a timely basis.

, (¢) BAPCO shall make available at no charge to CARRIER or its subscribers
one listing for CARRIER business customers per hunting group in one apprcriate
heading in BAPCO"s appropriate local classified directory as published periodically by
BAPCO. Such listings shall be published according to BAPCO's generally applicable
publishing policies and standards.

()  BAPCO agrees to solicit, accept and publish directory advertising from
business subscribers for CARRIER in communities for which BAPCO publishes
classified Directories in the same manner and upon substantially the same terms as i«
solicits, accepts and publishes advertising from advertisers who are not CARRIER
subscribers.

4. PUBLISHING POLICIES. BAPCO shall maintain full authority over its
publishing schedules, policies, standards, and practices and over the scope and publishing
schedules of its Directories. ,

5.  LIABILITY AND INDEMNITY.

(a) BAPCO'’s liability to CARRIER for any errors or owissions in directories
or for any default otherwise arising hereunder shall be limited to One Dollar ($1) for
errors or omissions in any subscriber listing in any directory published by BAPCO.

(b)  Each party agrees to defend, indemnify and hold harmless the other from
all damages, claims, suits, losses or expenses, including without limitation costs and
artorneys fees, to the extent of such party's relative fault, arising-out of or resulting from
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability
and that of BAPCO by contract with CARRIER's subscribers or by tariff to no more than

i B
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the cost of service for any errors or omissions in any listi blished hereunder for
CARRIER mlnu'ibm Each party shall notify in writin,:n:e?thﬂ promptly of m;o
claimed mwormion affecting this paragraph and of any claim or suit arising
hereunder or relating to this Agreement and shall provide reasonable and timely
cooperation il its resolution of the same. Without waiver of any rights hereunder, the
indemnified party may at its expense undertake its own defense in any such claim or suit.

6. - TERM. This Agreement shall be effective on the date of the last signature hereto
for a term of two (2) years and shall relate to Directories published by BAPCO during
such period. Thereafter, it shall continue in effect unless terminated by either party upon
sixty days prior written notice.

7. ASSIGNMENT. This Agreement shall be binding upon any successors or assigns
of the parties during its Term.

8. RELATIONSHIP OF THE PARTIES. This Agreement does not create any joint
venture, partnership or employment relationship between the parties or their employees,

and the relationship between the parties shall be that of an independent contractor. There
_ shall be no intended third party beneficiaries to this Agreement.

9.  NONDISCLOSURE.

(a)  During the term of this Agreement it may be necessary for the parties to
provide each other with certain information (“Information™) considered to be private or
proprietary. The recipient shall protect such [nformation from distribution, disclosure or
dissemination to anyone except its employees or contractors with a need to know such
[nformation in conjunction herewith, except as otherwise authorized in writing. All such
[nformation shall be in writing or other tangible form and clearly marked with a
confidential or proprietary legend. [nformation conveyed orally shall be designated as
proprietary or confidential at the time or such oral conveyance and shall be reduced to
writing within forty-five (45) days.

(b)  The parties will not have an obligation to protect any portion of
Information which: (1) is made publicly available lawfully by a nonparty to this
Agreement; (2) is lawfully obtained from any source other than the providing party; (3)
is previously known without an obligation to keep it confidential; (4) is released by the
providing pasty in writing; or (5) commencing two (2) years after the termination date of
this Agreement if such Information is not a trade secret under applicable law.

(¢)  Each party will make copies of the [nformation only as necessary for its
use under the terms hereof, and each such copy will be marked with the same proprietary
notices as appear on the originals. Each party agrees to use the [nformation solely in
support of this Agreement and for no other purpose.

10. EQRCEMAJEURE. Neither party shall be responsible to the other for any delay
or failure to perform hereunder to the extent caused by fire, flood, explosion, war, strike,

a3
G \files\cacsnhes\agreemenicamier | doe
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riot, embargo, govemmental requirements, civic or military authority, act of God, o other
similar cause beyond its reasonable control. Each party shall use best efforts to notify the
other promptly of any such delay or failure and shall provide reasonable cooperation to
ameliorate the effects thereof.

1. PUBLICITY. Neither party shall disclose the terms of this Agreement nor use the
trade names or trademarks of the other without the prior express written consent of the
other. :

12. WW&

(a)  Each party shall name one or more representatives force.nucu between
the parties which shall be authorized to act on its behalf, Such representatives may be
changed from time to time upon written notice (o the other party.

(b) Nodeurequiudbthormd«dﬁsAmeegivwinwriﬁng
by hand delivery, certified or registered mail, or by facsimile followed by certified or
registered mail, addressed to the named representatives of the parties with copies to:

[fto BAPCO:
Director-LEC/BST Interface
BellSouth Advertising & Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

With Copy to:
Associate General Counsel
BellSouth Advertising & Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

[f to CARRIER:

13. MISCELLANEQUS. mmwmwmm
the parties with respect to the subject matter hereof and supersedes any previous oral or

-
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written communications, representations, understandings, or agreements with respect
thereto. [t may be executed in counterparts, each of which shall be deemed an original.
All prior and contemporaneous written or oral agreements, representations, warranties.
statements, negotiations, and /or understandings by and between the parties, whether
express or implied, are superseded, and there are no representations or warranties, either
oral or written, express or implied, not herein contained. This Amem shall be
governed by the laws of the state of Georgia.

TN WITNESS WHEREOF, the parties have executed this Agreement by their duly
authorized representatives in one or more counterparts, each of which shlll constitute an
original, on the dates set forth below. "

BELLSOUTH ADVERTISING & CARRIER:

PUBLISHING CORPORATION

By: By:

Title: Title:

Date: Date: =

-5
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EXHIBIT A

- CARRIER Listing Information, Format, Schedule for Provision

o CARRIER Delivery Information, Format, Schedule for Provision
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BellSouth

- InterConnection Services Pricing
29th Floor SBC - Atlanta, GA 30375
Fax# (404) 529-7839

1996 Summer Olympic Games
Atlanta,

Page(s): S (excluding cover) Date; J/x2/7L

To: :j—‘v'm /7“"7" Tele#:
' Fax#:

From: EIMJ JM TeleH: Yoy-s2¢- oSH

Message: j f"';
Thie dre véporiss 1> your cas?
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08/22/86 THU 09:03 [TX/RX NO 5706]
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quuut:

Sprint Negotiations
Jim Burt 8/14/96 Data Requests
Cost Item #1

vaidetheunduiyingeoumpthpdologyuwdluldmmm

’ Beﬂs«uh~hﬁmdtﬂldnqlﬂrMOfmen¢Myldoptad Subpart F of Part

51 of Title 47 of the Code of Federal Regulations (CFR). Pleaseinclude a

wmammncwlmdwym'bumdmm
affected unbundled network elements, as well as an explanation of the cost of
apihhﬂheddm;withﬂnuﬂhoﬁtyforuuofthnpuﬁaﬂucon.

08/22/96 THU 09:03 ([TX/RX NO 5706]
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Sprint Negotiations
Jim Burt 8/14/96 Data Requests
Cost Item #2

. Request:  Provide BellSouth's avoided retail costs as set forth in Subpait G, Section
51.609, in what ever level of disaggregation BellSouth deems appropriate.
In provided its proposed avoided retail costs and accompanying rate design,
Sprint is requesting that BellSouth again provide sufficient documentation to
demonstrate that BellSouth has met the avoided retail costing requirements
set forth by the FCC in this regard.

Response:  See response to Cost Item #1.

08/22/86 THU 09:03 ([TX/RX NO 57086)



CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true and exact copy of the within and
foregoing Petition for Arbitration on behalf of Sprint Communications Company
Limited Partnership via overnight express mail (Airborne) and properly addressed to the

following:

Nancy H. Sims

BellSouth Telecommunications
150 S. Monroe Street

Suite 400

Tallahassee, FL. 32301

'Ihis_lﬂ__dtyoqunembet. 1996



y 10 Cumberland Circle
% Sprlnt Atlanta, GA 30330

Telephone: (404) 649-5145
Fax (404) 6495174
Mailsiop: GAATLNGOKO?
Benjamin W, Fincher
Antorney, Stare Regulatory October 2, 1996

VIA AIRBORNE

Ms. Blanca S. Bayo
Director, Records and

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: Docket No. SEHISSETP Petition of Sprint Communications Company
Limited Partnership for Arbitration of Proposed Interconnection
Agreement with BellSouth Telecommunications, Inc. Pursuant to the
Telecommunications Act of 1996.

Dear Ms. Bayo:

Please find enclosed for filing, an original and fifteen (15) copies of the prefiled testimonies of
Tony H. Key and David E. Stahly on behalf of Sprint Communications Company Limited Partnership in
the above proceeding. We are also including a 3 1/2” diskette, in microsoft word format.

We are enclosing an extra copy of this transmittal letter. We ask that you please acknowledge
receipt thereon and return to the undersigned in the enclosed, stamped and self-addressed envelope.

All parties of record have been served in accordance with the attached Certificate of Service.

Thank you for your assistance.
Sincerely,
ACK fbesss [t/
AFA Benjamin W. Fincher
APP p——
| CAF
- cc: Everett Boyd
. Parties of record
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