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Ie1ue 11 11 the quality of 1ervice provided by North Penin1ula 
11ti1factory? 
lee apdatioa: Ye1. Tbe quality of 1ervice provided by North Penin•ula i• 

1ati1factory. 

APPROVED 
l•au• 21 What portion• of wattl' ud we1tewater plant•·i.n-lervlce are u1ed 
lAd u1eful? 
lee• ·uclatioaa Tbe waltewatel' tl'tlt:.lnt pllllt il 65\ u1ed llld u1eful and 
the wa•t ... tel' collectioe •r•t• i• 100\ uted llld u1eful. 
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Vottt Sb .. t 
· ~kat Ho. 960914-SV 
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Jan• 3 a What it the appropriate average IIIOUDt of tett year rate bate for 
llortb Pe~ai ... ula? 
Rec9PP'D''tiop: The appropriate average 1110unt of teat year rate bate for 
HOrth Penia.ula it $130,2tt. 

APPROVED 
Itn• t a 1ftaat it the appl'opriatt rata of rttum em equity and the 
appropriate overall rate of return for tbit utility? 
aec• gpdatiopa The appropriate rata of ratum OA equity it 11.18, with a 
range of 10.11\ - 12.11\ and the appropriate overall rate of return it 
9.75,. 

APPROVED 
lttut Sa ~t it tht appropriate tttt year optratlog revenue? 
lie ppdatiopa The tppropriata teat year operating revenue it $143,689. 

APPROVED 
111\19 6 a What it the appropriate 1110wat of tett year operating axpenae? 
lee n1etiop: The appropriate IIIOUDt of tatt year operating axpanae is 
$106,415. 

APPROVED 



Vot• Sheet ~ 
· Docket'Mo, t60tlt-SO ,., 
· Pebruary 11, 1tt7 

Ittue 7a What it the appropriate teat year revenue requir-nt for North 
PIDinaula? 
Becqr=epdationa Tbe appropriate teat year reveDue requir...ot it $119,119. 

APPROVED 
Iaaue Ia Should the utility be ordered to refund price inclex and paaa­
tbzoough rate adjuatllllltt that wezoe blpl...otect ia U9t, ltt5, and U96? 
lee •n4atiop: Yet. 'l'be index and pate- through rate adjuaUIIDte ehould be 
refunded with intereat. The ca.bined refund for 1995 and 1996 ie 
approxiaately $21,257 before aeeee181Dt of intereet. Tbeee refund! ehould 
be aade with intereet at required by Rule 25-30.360(t), P.A.C., within 90 
daya of the effective date of the order. Tbe utility abould be required to 
1~t the proper refUDd report• purauant to Rule 25-30.360(7), P.A.C. The 
refUDCI ahoulcl be aacle to cuat.-.rt of recorcl at of the date of t~e order 
pur.uaat to aule 25-30.360(3), P.A.C. 'l'be utility thoulcl treat any 
uaclat.ed refuada aa CJ&C purtuaDt to Rule 25-30.360(1), P.A.C. 

APPROVED 
111119 ta Should llorth Penineula be orclerecl to refund reveauea collected 
cluriDg the interta collectiOD periocl? 

' l•coMB.ndatiopa Yet. a&ce11 earainga were collected during the interim 
collec·tion peri~. fte1e .-ow\ta thould be refUDcled ae provided by Order 
Ko. P8C-t6-12t3-POP-IO. 'l'be refund lhou1d be 6.71' of the •ale• revenues 
collected froa October 7, 1996 through Dec-.ber 31, 1996 and 5.t8' of •alee 
r1Yanue1 froa Jaauary 1, 1197 until ratel are reduced ae approved by the 
C t•aion. ftete refUDdl thould be aacle with iDterett a• required by 
Sectioa 25-30.l60(ta, r.A.C ., within to clay• of the effective elate of the 
orcler. Tbe refUDd 1houlcl be aade to cuat.-.rl of recorcl ae of the date of 
the order pur1uaat to aule 25-30.360(3), P.A.C. The utility ahould be 
required to l~t the proper refund report• pur1uant to Rule 25-30.360(7), 
r.A.C. 'l'be utility lhould treat any unclataecl refund• at CIAC purtuant to 
Rule 25-30.360(1), P.A.C. 

APPROVED 
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· Ddbket•Ho. t'Oti4-8U -~ 
· February 18, ltJ7 

What are the appropriate ratea for Korth Peninaula? 
lac ?P'•tiopa The utility ahould reduce waatewater flat rate• by $1 . 42 to 
reflect the new racc••an4ed flat .onthly rate of $24.5,. The utility abould 
file revi•ed tariff aheeta aD4 a propoaed cuata.er notice reflecting the 
appropriate rataa and the raa•oo for the reduction. The approved rat•• 
abould be effective for aervice readared on or after the ata.ped approval 
date oo the tariff ahaeta purauant to Rule 25-30.475(1), r.&.c. Tbe rates 
ahoulcl not be bpl-.ated UDtil proper notice haa been received by the 
cu•ta.era. The utility ahould prov,ide proof of the date notice wa• given 
withiD 10 day• after the date of the notice. 

APPROVED 
la1U9 11: ~ld the utility be required to contiDua to eacrow funda a• 
aacud.ty? 
lee:• tpdatlopa The utility ahould ••crow 5.41\ of ita a1011thly revenue• on 
a goiag-forwa~ baaia, uatil auch tt.a aa the Co..!a•ion'• order regarding 
overeana!Dga ia final all4 effective. 

APPROVED 
I•n• 12 • Sboulcl thi• clocltet be closed? 
lee;: sn••tiooa 'ftaia clockat should be cloaed if no peraoo whoa• iDteraat• 
are •ub•~&Ptially affected ~ the prppoaed action filea a protaat within the 

y protaat period, ~ ataff'a verification that the utility ba• 
eted the required ref\IAda, and upoe the utility•• filiDg of and ataff'a 

oval of the propoaecl cuata.er notice and the revi•ed tariff ebeeta. 
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