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Mrs. Blanca §. Bayo

Direcior, Division of Records and Reporting
Florida Public Scrvice Commission

2540 Shumard Oak HBoulevard

Tallahassce, Florida 323199

Re:  Approval of the Resale Agrecnwnt Negotiated by BellSouth Telecommunications, I,
CBellSouth™) and Fasy Cellular, Inc. pursuant to Sections 251 and 250 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursiant 10 section 252¢e) of the Teleconumunications Act of 1990, BellSouth and Fasy
Cellular, Inc. are submitting 0 the Florida Public Service Commission their nopotitod
agreement for the purchase of HellSouth’s telecommunications services for the purpose of resile
0 end users by Easy Cellular, Inc.

Pursuant 1o section 252(e) of the Act, the Commission is charged with approving or
rejecting the nepotiated agreement between BellSouth and Easy Cellular, Inc. within ‘K1 days of
its submission. The Act provides that the Commission may only reject such an agreement if il
finds that the agreement or any portion of the agreement  discniminates  against
telecommunications carrier nol a panty to the agreement or the implementation of the agreement
or any portion of the agreement is not consistent with the public interest, convenience uud
necessity.  Both parties aver that neither of these reasons exist as 1o the agreement they have
nepotiated and therefore, are very hopeful that the Commission shall approve their agrecinent.

¥ ly yours, j‘
X 7{/-/’ e
A. M. Loa }

ulatory Vice President
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wmu—nmu-ﬂmm.u The Saie
of BET": Telscommiicitions Servicm 16 Reselier For The Purpeses of

THIE ACEREMENT i by sad betwers Selionil Tostemeusic stiesd, i, " Beitiouth or Compaey ™).
:ml-_-ﬂ.ﬂl.“.h (“Rewsiier™), 8 Nevada corperatson, and shall be decmed effecane

» L. 1.
WitWiasE i
WHEREAS, Belidess 1 & local coiungt e simmcaiocs compony wethofizad W et
sebecomanssciions srvics i the ek of Aldbases, Plaride. Georpus. Kemwcly, Loursisss, blssrsipp, Nosth
Carolies, Seuth Casslig, sand Toanseses; and
WHERESS, Messier o5 2 allessoiwe lical crchengr wieommamscatson: gy pihaniind 1 provide
elecomseuaatians Mot o 1o stee of Flonds, s

WHEREAS, Resolfor daaions bo rensil HollSoutis's telscommusmcaions 3cts, snd

WHEREAS. Belifmah has ageosd s puovids such senvioes w0 Rescller for resale parpotts il (armisit 10
the bormis. b comliibon m el e,

MOV, THEREFORE, for atil i cussidaraioon of the Dutnuel presmecs sodl prasmses coatisbed beress,
BeliSouth and Resslier do heruby agebh as fellows:

L Termof ihe Agrosment

A Thetenn of this Ageatument shall b2 twe yeurs begianing M retdl M7ing shalt appiy 10 al cf
BeliSouth's serving tassissey a8 of Jusssary |, 1994, i the sisinis) of Flonda.

B Thsie Agrenasnt wial] U6 susmsapiicaily seaowed fos iow addunantl ot pear parods melem exthar
ity paudibcants ap Gisbell a0t 4 PRy the AgeeeEany. Motor of mech wwhent Eue e provided v wing, i
1 ctfaer gany g hisee wham 46 dovs pries o 2 aad of the dis-rmistiag CORtm pavied  The tewes of thes
Agroemen shall pumus in alloct afior e tenm of iz exstng agroraucnd has el end whic 3 2w
SEResi b Deing oageaind

[ The rates pesues by whick Regolles i 4 puschass marnces from BeiSouth for resals shall be 263
dscouit fiit off of de somil vaes fior the ssloemeusccations service. Tiss dincound raes sladl be ae #tt fonh
e Heielt A, ssciicn] B aid ibemryorsied §emia by th sibrese  Swch disoompd sl mileny i ooty
aevoeded by efiosd v mikng ¢ oo for whalesie paiomes

L Selisithe of Tarss

A CUFETORBER, OF RICCIRDD sssiven e oRbity Magamiibie for plicieg sppboten oy mTviee,
Dciabinton), PRICRRGISEES) st 4 MEANCT o TS, paries: w foll of chargs

PoOURERY
bmcurved moch e toll, diesntery sesistesce. ok

[ 3 DEPOSIT monns asnusnos povibed by & cumemss w the Srm of cach. sty boad or besk beseer
o cocaia eo b Runbe byt Cnanpeay.
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C. END USER mesns the whusmaie usey of the ielecontmmitaiions seivices

[ § END USER CUSTOMER LOCATION means the phynical location of the presuses where an end
uner antlots vioy of the leolRaENSCRORS FCTVICES

[ & NEW SERVICES mman funciions. fsstenes or capaibaliies that are a0l curreatly ofiered by
BediSouth  Thes sachudes packageng of cxisting serviors of ommbuaing 3 acw fusction, feshere of capablety
with 28 CXNMEE eI,

r. OTHER LOCAL EXCHANGE COMPANY (OLEC) menss 3 telcphone company certificated by Lhe
pedalic servick cotemiesinig of the Company s franchiond sre vo provde locel crchange service withus L
Coamgeiy’s Svechied )

G. SESALE mmans an activly wheresn s cemuficated OLEC. such a8 Resclier sybscribes o the
selscommunicsiions sevices of the Compaay and then roalfiens thoee iclecosumunicalsons semvices to te

bl (vl oF woilvmg: “ sidiag vaber" )

B RESALE SFRVICE AREA soiniee th aes, 5 dehand ia o public 10rvice commeson spproved
et of squwuibivn, onithis wuck o OLET, mech as Remiler oety ofier resold koond erschangs
ST A VIR,

A st oy swnll ths coridlind becad cnchongr sad el iniecomemamscel e servrosg of Ball Sou
mybguci oo tie covena, amd conditions spucificsily e forth hevsin.  Noreshstanding ithe forcpoing, the
folioming ase wot souilubls lor puscians: Geandfashered sorvices. promebonal and trial retml sermce
o, Gl dd haben wWncE, CEIEX WOYRE STRRERIDG, Gstallmett balling o, ¥E T sad
EF1 1 ovicts, iaimeconiiciing servicts S0 easbile sorvice peovaders. leppsiatively or saliussiradively
msiadyien) Sonsiuiineg Ehawanin (2 ¢, GlECEen Watutioe Shatowat) pal duRiouRtes BETVISTS K0 AwEY

ComEl Wi

B The pervision of saivices by e i Rogelior doss 08 commstwe s for e
it Compassy o & poanl waderiakung

C. Pooaniier willl by the cumemeet of recesd for all mvvicm perchased from BeilSouth. Except w
specified b, the Camapany il tgha oidirs from, bull and expect payment from Reseiler for all services

[ Padalior wall b tih Cofiguin)’s saghs poesl of camiiod for ol srvicid putchasiel purfiadbl 16 th
Aprossnat.  The Company dhail e no contecy wich the coull wser cncepd to ths cviest provided far herma

[ 3 The Cosnnpaony vell cessiass 30 bl dha sxd v dof ey eervions this e wud wier specilies o msles
@ EETes ety o e Compagy.

F. The Company misattion et nght 1o sarve dossciby any o wat? wilwe Ube servics arcs of Raurller
The Company wall continge 19 disectly meshet ws ows iacommumscations products and scrvices aad 18
ding & ey srabtioh eabisendon Pabuuonelies vl oo ety of Ropdbed
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Ths curvent wisphass ausiber of 20 eund wser may be resained by the ond winr. L7 Rassiler resuests

sorvioe for s onsd weby dhs i e dosuad seivice oF desconseriod for soa-poyment by BelSewth, 20d the
et wonr sl has s wvresadine Saict wonl S Coitipay. G Dospasy w0l eqiabbch ssior s that cad

sl e e, Gl o PegeliNR or SR CuEBkRwnGOd wies, (i TooRRy sesbvvel iar rght 10 CRdgE sh

The Company may peovide any servics or facalaty for wiich 3 charge is not established hevewn, a1

L
vialigtion of bhe fye.

AL The Company con reflae service when il hes rossssabie grounds o believe that service wall be used
8 vickstien of e law.

N. Ths Compeny soppts i rapansibilicy o 2oy peee for 2ay weiswia oot commented by Ransller or

liili! —'i!i 2 cua mders
v sed wme of Ramler wil fn descil | Remtter  The Comgmny wll bl Rosalier &2

lil’i i i service,
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4. Croste hazasds to any employees or the public

Q. Rosslier simainsy the responsinlity of nolfying Ue Compaiy regaiding less than vandasd
apeiabohs with reipmct de mvvicss previded by Resclier

Facalsbes and/or opmpment wishzed by BellSoulh io provide senvice bo Reaclier ieman the propemy

af BellSouth

B

ity page dubeciery abitgs il e provaled w8 sccerdaince wiih repulitone we fomk 1s Sactes

A of e Gonesl Subacrsbar Service Tarul and wolll be ovuslsida G resole

¥y, Baiiftomls’s Provias of Sorviom te Beolier

A

Rassller agross that its sesale of Bell South aervices shall be as follows

| T seisie of tebpcomguunocadabns sorvices thall be kol b wers and wes conformeng to
the class of service restinchions

2. Tothe ssiont Aasiler is & tolecominuiacations chrmier that asrves gresie: than 3 parceat
of tha Noten's prombbecribed scoesy hoes, Rosctier shall s peatly mariet s uerl ATA
ervison wih e alecomeemernees mrvices perchend from BeliSosth permenl to thee
A prammin o oy of dat stes oo wadE! thie Agrmemend  For i margrane of te
wlmEcwen, 18 jatly Easket soans ary adveriundent, makekag oo o builig e whick
i RIS Wi peTioe Bon BelSowth S purposs of weals 4
camiamers sad el AT cevicas afiesed by Rinelier s packnged, ted. bundied,
discounied o affesid ognther is ooy way i the ond waty  Sech effiorts wnciwde, beat arv not
Dt b, omins refievinis, reasie arsangements. tales agescaes of bulling agreements  Thas
substcusa shall by veod and of o alect for & partcular st coverad uader tins Agreemend
a8 of Febwuary 8, 1999 or oo the dete DeilSouth s suthonsed o offes inicTLATA servioss 1a

G b, wdise i s warbine.

1 Bl sad Momginpd PRYX strvicz oe e enly sebacmmunecatons. seTvices wvalabde 507 ioale &
HotlBiets) and Mieaputal cod users, reipuctively  Simnilnely, Actess Lase Servicy for Crptcemer
Provaind Com Tolapheass it the saly beoel marvice svasishie for resale b0 COCOTS custeumert.
Sheoorl Tonset Sevvice comemen cob oaly be sold those srlecommunicatrons serviced avadlable 1a

ihs Congany's A2) Shused Tenast Sorvice Tanll

4, Romlide w grakbeingd B Refbeeling 2ol ot ssd umspuared rale wifvpos O WP RASER TetlIRCED
iR o B e B soitl wobev) A8 maked wo A of the Cringaiy s Taral esoups Ser
lepclhoap seevice g9 endicaied 1 the applecable mate Wil Sactom A}

3 i ielophaas sarvios 1o sellibished ind ¥ w cwbeaimeddly dtervasied that thr class of enrvace
e hoe bess welaiod, Ragmdier well bo nollisd sed telung for tha rervice wlll ke
nadistely chanad to die ppespeiass o of servce. Satvice charges for Chalides Bitwets (lass
of earvics, back balling. and wntesest as deocrhed i they aubencison shall apply ot the Compuny's
i duceatws  Iteswst 5t Hhe rate of 0 D00 gy diy, compounded daly for e el of deivvi
. the eck tndlang dee 6n avd uchotong e date dua Ravelier acrually makes U peymead bo the

Congepaay oy Ux awsemnd.

Vemes Unesbor 3§, 1996 _ Puge 4




6 Thi Company rextives the nght 1o penadically suds services purciased by Ressiles to establish
sutheaticy of wes. Such sudst shall et eccus move than oace 1 3 calendar year. Reselier shall
maks any asd sl seconds and dats svmisbic 5o the Company of the Company's Smdeor’s on 8
rcasansbis basis The Company shall bear the cont of sad audst

[ 8 Resold sernces can onby b uaed 1 Dbt Sene MARNET & spacifiad i Ust Compasy's Tandl Resold
services ase sullgact b0 the sasne teving and condaons a8 ave specied for such services wikts fufeshed o 2a
wndividunl end wasr of the Company w the sppraprisse section of the Company s Tanils Specafic Lnll
featmind. ¢ ¢ & winge sllewancs por manth, shall act be aggregated across ausliuply resold services Resold
wefvices chindd b5 sied v 2ggvegae Wl from mare han s9e end sieT Cugiomer exchipl a8 apecliad 1
Sechion A1} of the Company's Tindl reforag W Shared Tenas! Service

C. Resslior mey sesell services only withus the specafic resale scrvice anta a6 defimsd v cortificaie

& Tolaphonet numbers cransmwited vis amvy resold service featgre are inscaded selely for the uae of Lhe
cod oy of e ey Remaie of Ui uniovwisows 13 proiimed

E. Mo pomat. copynighi, tradesssrk or olher propretary nght o icessed, grasted or cthirws
tranafcrrasd by thes Agrecasend. Resslier s sbnclly probebeind from aoy wr, including sl wel bmoted 5 saen,
maskesang of adverusng. of aoy BellSenth neme of irademank

Rl zimiongers af Sareiom

A Bervices somd under tier Comgesy o Yardf and Gl sl egopeend provaind by tie Comparn
shat bt Dkt ¥y de Coipiny

[ & Resslier or sis ond ussrs By 90l METEREE, Move, GNCORDECI, MCEOVE OF BHEMPE W FijEr oy
facilsnes owned by ihe Colignsy, eibar i by coasictos o dricoRaectson 0 Ay WieTiioy mcans e,
cxotpl with the wrilieh condonl of the Compaty.

C. Rasslier sccopis responsduiaty to oty the Company of sstustions that srise that audy result ia 8
service problem.

[ 3 Ressiier will be the Compasy’'s nagle patat of costacs for all repaur calls on behalf of Ressller's end
whers

L Ressdier ol coalsct e sppesgnate cujues CERMTE 08 SCorntance with prronduens aetablisied by the

r. For aM repaer requesta, Reseiler scospte sesposssbality for adbenag o the Compaiy's presCiasming
ipuechsbemdny vt om volanlionl dhes waskds or die Combaey

G. The Company well bl Regellor for handhng tvoubles thet et found not o be o the Compaiy's
Rereoh, PTG G o3 Mg e st el charges  The standand Ut sd sescnel charges wall be
e ey ket wllent Meelifonthy chuages oo ote seinad custogeiis o the waRe wivEy
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| B Tht Company reserves tie nglt o contacy Reariler's cusiomers, d deemed mscoesaary, for
MBSO (AIPIGHS.

Vi Esadsliabumest of Servite

A Afer secewviag ceralicatien se 3 loral exchange company Trom the sppeopruste repulaiony agency,
Pesciles will provede the appeeprisic Company strvice cemier the mecessary docusmeniatson to cosble e
Company 0 extalblsch 5 mapier sccoust for Reselier  Sech decumeniaton shall inchade the Application fos
Maser Accouis e of asfhanty W poovids trlscrmansiacaizom 0ioes, 48 Upersiag Compasy Mudder
("OCN") assigned by s Netianal Exchangs Camaers Associstion ("NECA”) and 5 tax exempaon cestlficase.
r Wiss ity dujesiel FRPaPTERRE e met, O Compaery will beps tlusg orders for Ow

[ 8 Service onders wall be & standasd format deugaased by Use Company

C. When acuficatien u recesved from Resebler that 8 cusrent cusiosssr of the Company will subschibe
10 Reselier's atvvios, standud ssrvics onier miervals for the appropnaic chiss of service will apply

B The Company will ael soguist el sssy confirmanon pnof to extabisinag wervice for Resslies's ond
ey camomey.  Reppiiar sape, howwety, b sie o ditsosrraee chd weey Sutbor ratos npoE roguEE.

L Rasetier will b= the sngle point of costact with the Company for ali subsequent ordenag activity
resaiing W Migitbons s changes b ropsld servicas exonpt thad the Compary well sccept & sequeal dersctly
Erom dhe ot vl ey coiverses of die eadl witrs s hed Resslier to thy Compeny or wall s &
request fram anether OLEC fior conversion of the ond wier’s servics from the Ressiler b the other LEC. The

Caompuiry will aotily Ressller thet mech & regusst bas bsss processed

A i sy oty dusriss: thet 20 sasslioriod ciang? 1 local srnce o Resclier has oocarved,
the Compaiy wnil musmislioh mrvice with te apgeaiwusic ool syvicr providier snd will sseess Resclier &
the OLEC stisting the unsthoriaed change. the wnsuthorized change charge described i F C.C. Tanll
No. 1, Secusa 13.1.3. Agprapmaie neasecwming charges, as sl forth ia Sscon A4. of the General
Sabecriber Servios Tartl, walll glee ter aseesssd 10 Raseiisy.

These charges can bs adjusied if Resslier provides sstiafaciory peool of swthérzatson.

Chorge
{2 each Residnes oF Busniss lube Sih.a

G. The Cosgpuay will, in ader o sallgunnd its nmesn, repuiee Ressiier to make 5 deposil 1o be held
by the Company B4 & Jearenios of whe povmant of rases and chodgre. uabis w3t e{actory credst bue slrtady
hoom estzblished. Ay ouch depust sy b held dusing the contususace of the service 58 secunty for the

ey of sy oo ol derndn oty o Wit WrAce  Rech doposdt wall i id 00 ol evered Biarag
accoust,

v Sech dapma ey o encond toe Sy’ ssbomueed bollnag

L The fuct shet 5 dapesst hao bose mads u no way rebeves Resclier from comphag wih the
ompany's icgulanons as io sdvasce payments and the prompt peyment of bells on presesistion sor dots it
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comstunse § wasver ov scdlicates of Uss neguled practces of the Company provading for the dacontinuance
oF service lor mes-poyiacsd of Rey semss due the Conpaey

4 The Company rescrves the nght 10 iacreass the deponst requarements when. in s sole judgment. the
comdtsons pustely mach action

K I the event that Rossller defauits on i3 accoust, service 1o Reseller will be termunasted and any
opeges bebd will be applaed o we Accoued.

L Ia the cane of 8 cash dopesit, itercat of the vuie of s pescent per annum shall be paed o Reseller
dirieg o conioninoy of it depoo  bewivsl of o depesd shadl scvres semuslly and. of requessed, shail be
sty copdiied to Resmller by tht sccron deic

VI Fapitend And GG Ay ISEATESE

A When the sutisl seevice is erdered by Regeiler, the Compairy will csuablish aa accounts receivaile
e acoes for Bessbior.

[ 8 The Company shail bill Ressller on 3 cussent bases all applecable charpes and credits

[ o Payenond of ail chacgee weil be e respoasbulely of Rastiler Reaciies shall make puymwad % the
Cainpasy lor il sorvices illgd. The Company is 5at roupuasible flor poyments aot roctyved by Raseller from
Besiibery casmmeny. Ty Csigecy il @0 Pecooss wivehad oh bdhing durpuies thal wisr Sivee Pivsrs
Resslier and i cosinines. Poyusad sede t e Compasy o peyemet ¢a accoust will be credeed 10 a0
Eccomiis meotivaiils sestet soommel aind ik 00 58 St wset's Sccout

B The Company will veader bills such tasath o sstablishod ball deys for sach of Reselier's sccounts.

| B Tie Company will bill Romller, in adhiinoe, changes for il servicss 1o b provided dunig the
coming billing ported cacipl chirghs absecidii with sifvice miigt, witich charpns wikl be bulled w arveai
Charges will by caloulbond 0 a0 dindesi end wey accewet level, iacludiag, o applacable. aoy charges for
wiags of uatgs sliowaaces. BaliSeuth will ales bell ol charges, iclhuding bul ot heasted 10 911 aad ELI
deEpes. wEthRSaIscise seiey clarms, sind Buistos . o0 a8 aedvidend il waT o v

r. The paymsnt will be due by the next ball date (i.e.. same daic i the followsng month as the bl
nﬂinﬂh'—iﬁy-ﬂu Poymest 5 conmderad oo have bees made whes foceived

i the poyuent due date falls on 5 Sunday or on 8 Holudey wheck s oberrved on 8 Momday, Lhe
et o e iy il be ol Bt mme-Dickulny dus Golboonng such Suadey o Holsbey I i paymeil dut
date s ob & Samnday of on & Heledoy winch i@ sbesrvil an Tussdey, Wodsosdey, Tharadoy, or Fraley, the
poymess: des debs skl b0 the len non-Haildey day preccsiing such Sstwrdey of Heliiny. If povonest u a0
receivad by the payment dus dete, 5 (see papenset peaaity, oo st forth 18 | following. shall apply.
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illliilull!l; the total asmounit blked o Restller will oot

ilillitl&lrﬂiiiii;.ﬁt
o s s s
n llllli!-li-?lilrniln{
applicabls %0 its sonsld sevvices for emergency ssrvices (EV11 and 911) and Telecommunscations Relay
Service (TRS) a5 well an any ether changes of & sisular astuse Company will pay all such charges on behalf
of Foeslier disectly to the caqpuinibls mgdeiory sgancy Except whese othereess provvied by low, Resclier
shigli e conipmailiod saud e ermiens by Cemspasy SEsnt by aid Bl Clavs, arime, caeees of sotioa,
I.EIIEIII!.!I!II‘IIE!
2 remilt of e Compaiy paying Sich charges on belalf of Regeller,
L ¥ et potash of U payeient is ecsived by the Comspany alict the pinieenl dut date 88 6! ok
precading. or if any partien of the peyasrst 13 vecevved by the Companry  fends thal o 20t ssmmedaptely
avaslails to the Company, than » lais poymest praalty shall bs due o the Compasty. The Late peymeai
paaaity shail by e pertion of the paymist act recerved by the poyment Gue doty Dameg 3 late Gcior  The laie
Tacier shall b the lopmsy of
The highnst insoest rass (in decimal vabue) which may Se leviad by low for commercial
ERREACINE, ceigmadnd dany Bt U smalier of oy From ey evemset dut A b e cRcideisg
the dete thad Raselior acoually makes the paymscat to the Company, of
2. 000350 pur G, coupnuadnd duly Sor the mussber of doye from e peyment dus daie 0
sl hncladiag the dote thar Pasellir acvsally enchin dir poyasinn 19 the Comnpaty
8 Huy srdiciyel amseny chenge seiscuesd wih wrvenchags caarier BCOYSS B B reschd lecad
encisge e wild ba billed by, o Gus 0, die Compuny. Ne additionsl charges we 1o be msacssed 0
[ 4 T Compasy wall ol pusiorss billing asd collectss servioss for Reseiler as & result of the
wacelnn of tag Agrotenail AN megnsets Sor belleng sizinces shansld b refiesmidd 16 thy appTOpTEN cally of
cpacamons) ey wiie ke Compesy
L. Purtutet 1o 47 CFR Section 51,617, the Company willl bill the charges shown below whech ane
widsiscnd o dep EUCL rosen heiled by ST o s wind weers,
hsatlly Muse
Rerfeatial
(8) Each lndividusl Ling or Trunk $2.58
Slannie Lt Besigges
@) Esch individusl Line o7 Troak ).
kbl by Bpnbin
(<) Each lodividenl Lins or Trank 34.98
M. Tie Conpaiy will 5ot ticsnie wvoivad  dapuies stwsen Reselicr and Rosiler's and woct
uSEET ovel resld mevices. I & dispein doss e thal cambes b seiied watiows e L volvamest of e
Company, Ressiler shall centect the designeted Servace Comter fior rescinison  The Compasy wall muke




T

cvery efion o antest o the seasluticn of the depute 2nd wall work with Reselley 50 resolve the matier 1s 23
by & masner 35 peasile. Repsiier axyy e soguawed 70 fulben doCWRCHLIGON (O Rebetin se he Clam

Vi, Glareasiopescs of Rapvien

A

Vouss: Doesnisr 31, 1996 Fage ¥

The praceiores fior decoatmuing servics b0 a8 ead weer ase as follows.

1. Whase pessible. ths Company woll doay servics i Reselier's end user on behalf of, and ot the
request of, Ressller. Upsn restorstion of the end wear's service, restoral charges will apply and wall

e dee prepwiability of Romsiier
2. At the seguest of Ressiler, the Company will disconnect & Reseller end user cusiomer.

3 AN regosss by Reselber o doneal ar diprossncion of g end weor fof nOBRTRCH B b B
witing.

4 Roanliey wall be made solely sesponsible for aoufyseg the end uscr of lhe propossd disconnectien
of the service.

5. The Compainy will cosbines 5 pretass calls mads 10 the Annoyaace Call Center and wall adving
Fiomdiny e, £ @ dstominey she Puwcvrmpcs Colls 257 STt Froes ons o dky codll v
becatsans  The Comgany shll be sodonnifind, dalsided and ledd horadtns by Resslier andin e
Cid oo b diy Chae, lete o ditnips arabag Bom peevidiag tee wdonBarios b Raselier fiu
0 memesibile of Raselier e ks e carmctive srion secestary Wil is cailoim oie aabs
senovieg cills. Faluse e & oo will sopall i e Catipany 's deeconsscing Use ¢l ei's sifvce

The precadums for dicoasoning anivice o Rapelier st as follows

i. The Compuny sassrees the right is supund or iermunsie service for scapeyment of i the cvilt
of prabibited, ealondy) of impreper ust of dhe fSacilbting Of sarvace, shwas of the facalstes, of By
walais viekthlen o RelrvaPhaace by Raml of e reics aad repalationa of dee Compaiy s Tenils

2. N payment of soseunt is 8ot receivid by the bill day in the month afier the ongiaal il day, the
Comgasy My joovids wrilies: pesios & Boseller, they siditionnl Rppdecations far servs wll be
roluied and i A0y pumding eeduts G sevvics wall st be complond of poymeeat i €01 recrved by
the Gfoenth doy Bllowing G dee of e astios. i the Company does aot refase addivvonal
pplicaiises fiv seroton on the dees apecaliad i the nolce, and Remller's acecoephisace coalnsss,
nsiiseg comisindl lvsis ol powcieds sy Company's nght 1 refuse adduzong] spplacations for
eivios whibeud Bl mowcn

3 W poyment of acosunt @ el receivad, of arangements made, by the bill dey im the ssoond
colgecaiivg S, the sovessl well by comssderad = defauli and will be subsect 0 demsl of
doraancses, of ik

4 W Fosslior feils so cumply ool e povsinas of thie Agrermcnl, inchaag aeey poyliets i b
Sy by of op S detes sid e i apecaiad, the (ompamy My, o8 Caei®y dows WG Bplics
5 el paranh dokghbiid by Resalisr 1 sicirve Boleiil of soscomplianior. dncoRtidud et provison



of exushing ssrvces & Reseller at amy teme therealier  In the case of such descontimuance. il belled
charges. s well as applicable icrmunation charpes, shall become due I the Company doss not
descontiaes the peevanon of the wrvices unvolved ob the daic specilied 1n the tarty days wolice, sad
Resslier's aoscompliancs contumers, Rothung contassed herem shall preclude the Company’s ngit to
daconings e poeveitan of the services to Reselicr wthont farthet notie

5 If payment 1 net seceived of arTangemeais mads i payment by the date gprven 1 the witea
setification, Ressilors servion will be desconisaned Upos discontimuance: of service om & Reselier’s
sccount, ssvice 00 Resslier's ond winrs will by dosied The Compasy will Jlse resstablesh sevice al
e Poguest of the cad user or Moselier upon geyumind of Ut appropnaie conmectes o and subyecs
fo the Company's asnnal applicaioss provedires

6. If withia fillesn days alier an ead weer's scrvice has been demicd mo contact has been made in
ecierence 10 sestaring ssvvice, the cad weer’s service wall be diconmecied

7. Irssapaciive of the shove, BeliSouth will sot exercise sis nghts under nems 16 shove due o
ri“iﬁ-nﬂ-ﬂhﬂlﬁﬂhﬁhh*h

O Liabilivy

A T babidity of ths Compasy for denagns arnsay owl of mustakes, CEAAON, (ERCTTRpUSES,
pracplipng, dedaye steeds of deliict w ansidoson, of (dwees or defects wa Dncilsties Bpreesiad by the
Compeny, ecasting i the courss of Ranishing ssrvace or other fanilites and mot coussl by the negligesce
of Rezalier of wililyl snecessdect of Gia Conspey. or of Oer Compaey w fabing 10 museiees grogsy auisdas di
of eitnatdr sbd cptricien ahdd W utivi Neesckiy fpeTviach ihall 18 B0 Pvent Eucond bh SEOwad
odpervaltsd o the SeEivanae chiogt w Suseling f7 e g o scroct Gunig wheeh such Snitake,
omus0R, MNSTUPLen, FrasRptas, duley. eover of defoct & mEeRon of defect o fashere wa ol
occwf. The Compeny shell et be bisbls for damags arissag owl of mestabes, omussion, inleTyuphions.
procmptaons. debivrd, ermers of dafachs B (EaRimnesan of olul sy, iaciading but Bl Lisstad & 1BjENSS 10
prracas of peopeity e veltgis or Coreats ianemsited over the scrvice of the Compatry, (1) camsd by
custodissy -provided equipment (agigl wises 5 costribuiing cause 13 the malfusctionsng of & Company-
proveind clhmiciing orthigiingi, in wisch evist e lsiwiny of Ux Compamy shall aol excitd o Sfe0ust
opatl o  proporhionsl siesli of e Compuny billag for te penod of service dunng wiich such mustake.
OEUSLOR, STt ohnpien, delzy, erms, delc m tREENSON Of IRy OCOWT), oF (2) Mot
provaneed by Camomt-guaiiel pvasinen G whach would kove bres prvested had Cossgey -peoyudad

Rimiamaat S wokd.

8. The Corqpuby sl e bindemeudiod 264 stved Barmires by Feseller aganst sop ol o0 clipfes,
acvaung, coatts o chee, dimages. habelibes, of demsiads dachudung the couts, cxpoass sl reaspasisls
aRetasys’ foti, o dcceytl teml) of whatever kind or natury thal may be mue by any thied party & 2
resuli of the Company’s furnishiag of servior w Rasslier, unless such claum 14 muade based on the gross

meghigerce o vkl svercadns o ter Comgany

" b The Company shall be indemmliod. dofondod and lheld harmicis by Resclier and/or the end whes
agmnsl sy clasis loss or deitigs ansing e the uee of ssrvices officred for resale ivolviag:

I Clasms for Wi, slender, sovanon of privacy of infnagement of copyfighl ansing from Reseller's
of oo waRY's CUE CORRMRCOIDR:
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2. Claims flor patent infringement annag from acts combining of uung CoOmpany services in
confscises weth facalitens of oquupment farmesled by the end wser of Rescller

3. All gther claims ansng out of an act of omussion of Reseller of sts end user WA Lhe course of
uNAg Device

B Ressiler acoepts reapensdubity for providing scotss for sacmicRance purposts of any service resold
uandes che posonsions of thes Tand The Company shall act be responssbic for any Fakurt o the padt of
Ressiler with sanpect to any end uses of Ressiler

X Trenssest of Fragristary oed Conlidmats Solsrtnion

A Both pariies ageee thei i Moy b secetsary % provids esch other dunag the lerm of thus Agreement
ek ceria condinced uierisaon, WCihedony wade secret afarRaalog, v leding tee wod Limeiagd 1o,
tachascal ead banacts plots, wchacel eformanon, progosalt. aperifications. drawings. pracadures,
customet acosul dets and bibe wnformanca (hevestailer coliectvely refersd 10 s ~Information™) Both
parvss agve thut ol [aformation shall males ke 0 wriag oF cther tangble format and clearhy earked with
a conlidential, priveie of prapratary legend, or, whan the Iaformaton 15 conununicated orally. it shall alee
o orimmaacotiel el Gt Mlkormanleey o udidaiol, grrvee o proprensy  The Lfenseoon =il
I b Ak dREr weli & Mesehelde pase Bk perucy aper s dee Taforinatem sl st e copeed
o gl i aay fre Bolh parues 6P W cEve Bech Laketaston aad mad dieckoss Rch
ledormetn  Both purkes agam 1 Jroie the laformaticn recasved from diamnbutoon, disclomare of
Gispsanaiion (6 apyens esoapt capleyess of thy partas wath 2 ased 10 kaow such Information ad whh
cangloyens agres 1 be Souad by the torms of e Seches  Both perties will wer the same gandasd of case o
pomect |aformstass moorval on ey moahd we 19 PRt thear viem condlificnual and prapestiany kol teation

[ Hotwiduisndiag ihe doregang, buth peruts agrer that there will fe 8o obligation 0 provect amy
peruen of thy larmstion dl o ediier 1) made poblcly evaslable by e cwner of ihe lafonasiues of
lowhaily dacionid by 5 mdRpuy 1o e Agresment, 1) londelly sitmned from sy scwsce othey thee the
ownes of i Informaieon. of 3) pruviceasly knows io the recsiving purty without an oblagation o Leep
vondhdeatial

XL  Ressintios of Blspotes

Excapt as sshevwies siated in this Agrenment, the parics agres that of aary dispute anses as 10 the
ierpestsian of sy peovases of dils Agmpnom of 55 \o e Rropes updeseniaiion of Une Agritsaess b paries
will ptebei e spphicehls auiie Public Service Commuonion for 3 reanluiond of Ukt deapome  Howsvay, auch parvy
reaefves any rgite i ey e o saak jmiiciel review of any rulng made by that Public Service Commuson

ABSCETIUAE s Apniaisoan
KL Lishotion of Vs

Thet partece o dhat Whis Agrowmont shall not by profiossd by sether garty s saolbay punadechion ae
cuideticd of Ay CORCEINLOS OF &S & WaNver of Aoy ponton when by the othey party w that purisdiction or for amy other
pusposc.

KL Wahen
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This Agrecment shall be governed by, and construed and esforced w accordance with, the Laws of U Statc
of Georpa, withowt regand 10 o coniflact of Laws prnciples
XY. Am's Lsagh Negotistions
Thes Agreement wis exocuind sher arm's leagth negotistons brrween (he waderugued partes sad reflecu
the conclusion of the waderngnid that thes Agrecment is 1o the best umerens of all partses
XVL  Nere Fevorniibe Previeless
A The parties agos that of -—
1. the Federsl Communications Commission (“FCC ™) or the Commusnion finds that the terms of
this Ageotment 20¢ incoRssient 1 00E or more Matenial respects with any of is of thes respecine
decasong, neles o regulations. of
2 e FOC or the Camaussion §recmpls the offiect of thes Agroement. then, ia eather caie, upon
such accurresce bevomsng final and ae longer mubgect 10 admumsirative of judicial revicw, the
partes kol wagsdiatcly commency gond (aul aepuisisons (o conform Uus Agretmesd 1o the
requiremenis of any much decision, nle. regulstion of precepiion  The revised agreement shall
have an effective date that councades with the ellective date of the onganal FCC or Commussion
aclen giviag riee 1o such negotiaions The partiss agree that the raics, bevims aid condstions of sy
mew agreement shall 0ot by agplied retraactively to any penod pnes 10 such effiscuve date except to
the extend that such setrsactive effiect 1 expresaly ragured by such FCC ar Comsnession decasion,
ryle. repulsties: of prmTREnow
[ § in the event thet Belifoush either hefose or afier the effecuve dase of this Agrorment. emiers 1860 a0
Bpressmess with ey (Mbe REECIRERTEORS CTer (B8 Ot Romile Agrermend”) Wiuch providsa for te
itllﬂlilll'iil!iii
wrms of Combitions Gt dillor 1a say malenial sespect from the Taecs, ievwe aad coadusons 4 such
arrangessenty sof forth ia this Agteement (“Other Terms™), BellSouth shall be deemed therehy w0 have
olicved such other Resale Agresmeni to Reacller ia s enlrety Lo the evest that Reseller acocpts such offer
withen sunty (60) deys afier the Commnesion spproves such Ouher Resale Agroement pursusat 10 47 USC §
252, or within Dty (30) days olier Rassiler scquires actunl know ledge of an Other Resale Agreement not
rpamring der apimer el o S Comsllesion potdiie] 252, as the case may be, such Other
Terns chall by oSiecine bitwets BeliSouth and Rasslier a8 of the cffectrve dase of uch Okher Resale
Agrovaswi  1a the ovent thai Reariles accapis sech offer mere thas sisty (60) days afley the Commusson
approves such Other Ressle Agrement pursuant to 47 US.C. § 252, or mess than therty (30) days aller
acqanag schual knowbaldge of an Otiser Resale Agrscmais i Foguenag tet Spproval of the Comamusos
pursant b0 47 U.S.C. § 252, & the cass may be, such Other Terms shall be effective between BeliSouth and
Reaclicr as of the dete on whech Reseller accepts such offier




onder (a “Rasale Ovdar™) saquiring BeliSouth to provide withun the stalets) of Flonda any of the

iilli'iﬂﬂiiilﬂiiiz
ll*lIEI}l;EEIIEEEE
aTADgEmeRis O iilﬂiﬂ crms, w theat erusely, which Resclier may only accept i thew

v, g Cliley Tires dhail be sifecove bmrwern Dol South sl Seselics = of the ofoctve daet of mach
Resade Owder. I the gvend dhad Maselley econpis mach offit more sias sixty (60} days sfer the dade om which
sech Mesale Onsler huciaias el s net Robpnct 20 furdhet admanstrative of pudicisd frvaew. sch Ol

Terms vha be elfecive boroses DeliSewth and Reseller a3 of t datt on whech Reasiler acorpts such offct

I the evenl thal aller the effactrve date of Uus Agreermv il BellSouth files and subsoquently receives
!nfllllil‘-lnr 8 “Resale Tanil”) offenag 0 provids withen the stateds) of
Florsda aiy of the artasgmmnats covered by thus Agrecmacst upos Other Terms, then apos such esale
Tant! becoming effaceive, BeliSouth shall be desmed theretn 10 have offered such amangements lo Reselicr

upon sech Other Tamns, which Resslier may scoapt as provided 1 Secuon XVIE  In the cvemt tha Rescllcr
il‘i!i!'ttiiii Tanfl becomes effective, mch
Oxher Torms shall be alfective botwess BeliSouth and Reaciier as of the effecuve date of mech Resale Tandl
In tha svant thet Rasslier scoapts such offer move thas sixty (60) days afler Lhe date oa which such Retale
"andl Gcoets efisctive, sach Other Terms shall be effect ¢ berween BellSouth and Reseiler as of the date
on whech Rageiler sooigs sach elfier

K
sholl reonmiin i fall v and el

Corvection Papinent. I the evenl thai -
|. Belifouth and Ressller revine this Agresment pursuaii 10 Secuon XVIA, of
1. Remlior sccepis a desmadd olier of s Other Resale Agrecment of Other Terms, then BellSouth
of Ressiler, as apphicable, shall maks 8 corvectzve p3yweent 10 the other party lo cormect for the
dalevonce bebwasa the rates oot fosth hevesa and the rates 18 such revised agressemt of Other Terms
ior edbstantally sumidar servicts fos the genod from the cifiectve date of sech reviaed agrocmesi of
Other Torms uatil the dess shat the partios enecuse such rcvised agreement of Reasller acospts sech
Ohasr Tosrwex, plas sumapis 553eoeet 8 8 798¢ egaal 0 L= Wharty (30) dey comsnerciad paper raie for
igh-prade, unssoarsd netes aold shrongh deslers by mager corporstons 18 sultyples of §1.000 0
i regalardy publivhil wn The Wall Sdvaat Jowrnal
XV Nedlow

A Every nebiop, coiefin, mueeiE, of Gl (USRSRIAI Ca10nE requTed Ov comemplied y dus

Agresment shall bt ia wag and shall be delovesnd sa pencr: o grven by postage prepasd masl. addeess 1o
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or o ouch othey addeces a6 the witadded secipees proviously shall hove designaced by wriftcs BoLoe 1o the
other ity

[ 8 Where gpecafically Pagused, sotices shall be by covulied of repmierod ol Unless otberwise
provided s this Agresment. nobics by sl akall be effpcuve on the date 13 officially recorded &s delrversd

by relurn socoapt o sqpuvalent, sl in the shesnce of sech recond of dilrvery, of shall bt presamed o hive
boen deirvertd the S doy, or next busibess doy afler the Gith day, alfier ot was depotsiod in the mails

EVEL Amcodeses
They AgPutmant mpy be omassiod B A8y USC WpOR WTIICH SErocme of Boik partses

KK Hesre Agreement

This Agresment sets forth the entre waderstandng and supereedes prot agreemenis between the pariés
relating 10 U mulijict muatter contasned hevein and merges all pnor descussions between them, and neither panty shall
bz bownd by sy defiaition. confiool POUvEGH, FPITIERINGN. WIFTINTY, COVERMN of pimom:tt other thas 5
cxpressly siated in this Agrocmical of s 16 coMemporaastuily of Subsequently 1ot Forth 1n winURg and cxeculed by 2
duly suibenaed clficer or reprusesiatrve of the party b0 e Bowmd therely

eithonid Toldcommenissiions, bos. l:qc...:;,/, S

s
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EXHIBIT “A™
APPLICABLE DISCOUNTS

The iclocommpascaions servaces svaslable for purcicme by Rescller for tee parposes of resade to Resedler end
s shall be ovelabis af the fellowing ducins off of the el .

DISCOUNT
ETAIR BEHEREECK

ALABAMA 0% 10%
FLORIDA 1% 12%
GEORGIA 20.3% 173%
KENTUCKY 1% o
LOUISIANA "% 10%
MISSISSIPPY % "
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% ”
TENNESSEE 1% o]
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This agresment, effective ss of M s 8 , 1997, is entered into by and between
BeliSouth Telecommunications, lac. (“BST™), s Georgis corporstion, and Eas y Callular
(“Local Exchenge Company™), 8_Nevaca  corporation
WHEREAS, in cossideration of the mutual covenants, agreements and obligations set
forth below, the parties hereby agree as follows:

L SCOPE
A This Agreement sets forth the terms and conditions pursuant to which BST agrees

to store in its LIDS certain information at the request of the Local Exchangs Company and
pursuat to which BST, its LIDB customers and Local Exchange Carrier shall have access to such
information. Local Exchange Carrier understands that BST provides sccess (o information in its
LIDS so various telecommunications service providers pursuant 1o applicablo tariffs and agrees
that information stored st the request of Local Exchange Carrier, pursuant 10 this Agreement,
shall be available 10 those tclecommunications service providers  The terms and conditions
contained in the attached Addendum No. | are hereby made a part of this Agresment as if fully

incosporased hevein.
8. LIDS is accessed for the following purposes
1 Billed Nuwwber Scrosting
2. Calling Card Validation
3. Fraud Costrol

C BST will provide seven days per wesk, 24-hours per day, fraud control and
detection services. These sarvices include, but are not limited to, such features as sorting Calling




Card Fraud detection according to domestic or international calls in order to assist the pmpointing
of possible theft or fraudulent use of Calling Card numbers, monitoring bill-t0-third number and
collect calls made 10 numbers ia BST s LIDB, provided such information is included in the LIDB
query. and establishing Accoust Specific Thresholds, st BST's sole discretion, when necessary.
Local Exchange Company understands and agrees BST will adminisier all data stored in the
LIDB, including the data provided by Local Exchange Company pursuant to this Agreement, in
the same manner 83 BST's data for BST's end user customers BST shall not be responsible to
Local Exchange Company for any lost reveaus which may result from BST's administration of the
LIDB pursuant 10 its established practices and procedures as they exist and as they may be
changed by BST in its sols discretion from time to time

Local Exchange Company understands that BST currently has in effect numerous billing
and collection agresments with various imerexchange carriers and billing clearing houses Local
Exchange Company further undérstinds thet these billing and collection cusiomers of BST query
BST’s LIDB 10 determine whether to sccept vanious billing options from end users.  Additionally,
Local Exchange Company understands that presently BST has no method to differentiate between
BST's own billing and line data in the LIDB and such data which it includes in the LIDB on Local
Exchange Company's behalf pursuant to this Agreement. Therefore, until such time as BST can
and does implement in its LIDS and its supporting systems the means to differentiate Local
Exchangs Company's dets from BST's dats and the parties 1o this Agreement execute
appropriate amendments hareto, the following terwes and conditions shall spply

(a)  The Local Exchange Company agrees that it will accept responsibidaty for

telecommunications services billed by BST for its billing and collection customers for Local




Exchange Custoems’s end user accounts which are resident in LIDB pursuant to this Agreement
Local Exchange Company authorizes BST 1o place such charges on Local Exchange Company’s
bill from BST and agrees that it shall pay all such charges Charges for which Local Exchange
Company hereby takes responsibility include, but are not imited 1o, collect and third number calls

(b)  Charges for such services shall appear on a separate BST bill page
identified with the name of the entity for which BST is billing the charge

(c) Local Exchange Company shall have the responsibility to render a billing
statement to its end users for these charges, but Local Exchange Company's obligation 1o pay
BST for the charges billed shall be independent of whether Local Exchange Company is able of
not to collect from Local Exchange Company's end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection BST will not issue
sdjustments for charges billed on behalf of an entity to Local Exchange Company. |t shall be the
responsibility of the Local Exchange Company and the other enlity to negotiate and arrange for
any appropniate adyusments.
i. TERM

This Agreement will be effective asof _Me.rctn K =~ 1997 and will

continue in effect for ons yesr, and thereafter may be continued until terminated by either party
upon thirty (30) deys writien aotice 10 the othes party.
ili. FELSFORSERVICE AND TAKES

A The Local Exchange Company will not be charged a fee for slorage services
provided by BST to the Local Exchange Company, a3 described in Section | of this Agreement




B. Sales, use and all other taxes (excluding taxes on BST's income) determined by
BST or any taxing authority to be due 10 any federal, state or local taxing yurisdiction with respect
to the provision of the service set forth herein will be pasd by the Local Exchange Company. The
Local Exchange Company shall have the right to have BST contest with the imposing jurisdiction,
a1 the Local Exchangs Company's expense, any such (axes that the Local Exchange Company
deems are improperly levied.
V. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the otiver and hold the other
harmicss againgt any loss, cost, claim, njury, or lisbility relating o0 or arising out of negligence o
willfal misconduct by the indemnifying party o its agenis of contractors in connection with the
indomnifying party's provision of services, provided, huwever, that any indemnity for any loss,
cost, claim_ injury or lisbility arising out of or relating 1. c1ors or omissions in the provision of
services under this Agresment shall be limited as otharwise specified in this Agreememt  The
indemnifying parvy under this Section agrees to defend any suit brought against the other party for
any such loss, cost, claim, inury or kability The indemmified party agrees to notify the other
party promptly, in writing. of any written claims, lswsuits, or demands for which the other party is
responsible under this Section and 10 cooperats in every reasonsbie way 1o facilitate defense or
sestlement of claims.  The indemmfying party shall sot be lisble under this Section for settlement
by the indemniflad party of sty claim, lawsuit, or demand unless the defense of the claim, lawsuit,
or demand has been tendered 10 it in writing and the indemmifying party has unreasonably failed 1o
assume such defanie
V. LIMITATION OF LIABILITY




Neither party shall be lisble to the other pasty fir any lost profits or revenues or for any
indirect, incidental or comsequential damages incurred by the other pany ansing from this
Agreement or the services performed or not performed hereunder, regardiess of the cause of such
loss or damage except in any case of inientional misconduct
Vi. MISCELLANEDUS

A, hisunderstood and agreed 1o by the panties that BST may provide similar services
10 other companies.

B All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject 10, all applicable local, state or federal legal and regulatory tanffs,
rulings, and other requisements of the federal couns, the U S Department of Justice and state
and federal reguistory agencies. Nothing in this Agreement shall be construed to cause either
party to violae any such legal or regulatory requirement and cither party's obligation Lo perform
shall be subject 10 all such requirements.

C The Local Exchange Company agrees to submit 10 BST all adventising, sales
promotion, press releases, and other publicity matiers relating to this Agreement wherein B8ST's
corporate or trade names, logos, irademarks or service marks or those of BST's affiliated
companics are mentionsd or language from which the connection of said names or trademarks
therewith may be inferred or implied. and the Local Exchange Company further agrees not to
publish or use advertising, sales promotions, press releases, or publicity matiers without BST s
prios written spproval.

D This Agresment constitutes the entire agreement beiween the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or writien

—



repeesentations, stalements, negotiatinrs, uides standiges, progosals amd undentakings with
respect to the subject matter hereod

E Except as expressly provided in this Agreement, if any part of this Agreement 1s
held or construed 1o be invalid or unesforcesble, the validity of any other Section of this
Agreement shall remain in fll foroe and effect 1o the extent permissible or approgiate in
furtherance of the intent of this Agrcement.

F. Neither party shall be held ksble for any delay or failure in performance of any pan
of this Agreement for any cause beyond its control and without its fault or negligence, such as
acts of God, acts of civil or military authority, government regulations, embargoes, epidemics,
wai, lerrorist acts, riots, insurrections, fires, explosions, carthquakes, maclear accidents, floods,
sirikes, power blackouts, volcanic action, other major environmental disturbances, unusually
scverc weather conditions, inability to secure products or services of other persons or
transporiation facilities, or acts or omissions of transportation common carmiers

G.  This Agreement shall be doemed 1o be a contract made under the laws of the State
of Georgia, and the construction, isterpretation and perfosmance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State

IN WITNESS WHEREOF, the parties have caused this Agreement 1o be executed by
their fully suthorized officers.
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(Rezale)
ADDENDUM NO. 1
T0 LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Addendum No. | 10 the Line Information Data Base Storage Agreement dated
& rch J_, 1997 between BallSouth Telecommunications, Inc. (“BST™), and
Ecey Qally).-  (“Local Exchange Company”), effective the j_'idayuf
Mardh 10m
L. GENERAL

This Addendum sets forth the terms and conditions for 1.ocal Exchange Company’s
provision of billing musber information to BST for inclusion in BST's LIDB  BST wall store in
its LIDE the billing mumber information provided by Local Exchange Company, and BST will
provide reaponess 10 on-line, call-by-call queries to this information for purposes specified in
Section | B of the Agresment.
B DEFINITIONS

A.  Diling mumber - a aumber used by BST for the prupose of identifying an sccount
Kiable for charges. This susber may be 8 line of  special billing number.

B.  Line number - a ten digit number sssigned by BST that identifies a telephone line
associated with & resold locsl enchange service, or with a SPNP arangement

C.  Special billing musmber - 3 ten digit number that identifies a billing account
established by BST in connection with & resold local exchange service or with a SPNP
arangement

D Calling Card mumber - a billing number plus PIN aumber assigned by BST




E.  PIN number - a four digit secunity code assigned by BST which is added to a
billing sumber t0 compoee a fourieen digit calling card number

F Toll billing exception indicator - associated with a billing number 10 indicate that it
is considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Companty

G.  Billed Number Screening - refers 10 the activity of determining whether a toll
billing exception indicator is present for a particular billing number

H  Calling Card Validation - refers to the activity of determining whether a particular
calling card mumber exists as stated oc otherwise provided by a caller

I Biling number information - information sbout billing number or Calling Card
mumbey &5 assigned by BST and ioll billing exception indicator provided to BST by the Local
Enchorph Company

il RESFONSIBILITIES OF PARTIES

A BST will include billing number information associated with resold exchange lines
or SPNP arangements ia its LIDB. The Local Exchange Company will request any toll billing
exceptions via the Local Service Request (LSR) form used 1o order resold exchange lines, of the
SPNP service request form used to order SPNP arrangements

B Under normal operating conditions, BST shall include the billing number
mformation in #s LIDB upon completion of the service order establishing either the resold local
exchange sevvice or the SPNP arangement, provided that BST shall not be held responsible for
any delay or failure in performance Lo the extent such delay or falure 15 caused by circumatances
or conditions beyond BST’s ressonsble control BST will store in its LIDB an unlimited volume




of the working telephone numbers associated with either the resold local exchange lines or the
SPNP arrangemenis. For resold local exchange lines of for SPNP armangemests, BST will 1ssue
line-based calling cands only in the name of Local Exchange Company. BST wall not issue line-
based calling cards ia the name of Local Exchange Company's individual end users In the cvent
that Local Exchange Company wants 10 include calling card numbers assigned by the Local
Exchange Company in the BST LIDE, a separate agreement is required
C. BST will provide responses to on-line, call-by-call quenes to the siored
information for the specific purposes listed in the nex1 paragraph
D.  BST is suthorized 1o use the billing number informiation 1o perform the following
functions for suthorized users on an on-ling basis:
1 Validate a 14 digit Calling Card number where the first 10 digits are a line
number or spacial billing number assigned by BS'', and where the last fous digits (PIN) are a
security code assigned by BST.
2. Determine whether the Local Exchange Company has identified the billing
number as ons which should not be billed for collect or third number calls, or both




IV. COMPLIANCE

Unless expresaly authorized in writing by the Local Exchange Company, all billing number
nformation provided pursuant to this Addendum shall be used for no purposes other than those
set forth in this Addendum

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by
their fully authorized officers

BELLSOUTH TELECOMMUNICATIONS, INC
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