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Rrch 11, 1997

Mrs. Blanca §. Bayo #
Director, Division of Records and Reporting ﬂ' o ’ =
Florida Public Service Commission

2540 Shumard (ak Boulevard

Tallahaswee, Flonda 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
("BellSouth™) and Sterling International Funding, Inc. d/b/a Reconex punaant 1o Sections 251
and 252 of the Telecommunications Act of 199

Iar Mrs. layo:

Pursiant fo section 252(e) of the Telecommunications Act of 1996, BellSouth and
Reconex are submitting to the Florida Public Service Commission their negotiated agreement foe
the purchase of BellSouth's telecommunications services for the purpose of resile o emd users
by Rovewex,

Pursuant to section 252(¢) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Reconex within 90 days of its
submission. The Act provides that the Commission may only reject such an apreement if it finds
that the agrecment oF any portion of the agreement discriminates against a hecommunications
carrier mod 2 pary o the agreement or the implementation of the agrecment or any portion of
the agreement is not consistent with the public interest, convenience and necessity. Both parlics
aver that neither of these reasons exist as 1o the agreement they have negotiated and therelore,
are very hopeful that the Commission shall approve their agreenwnt,

Very truly yours,
! Z/ ,gﬁpw.»

f/ A, M. Ly b

L
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&Aa Rocones Negardiag The Sale of BST's Telccommunications Services to Reseller For The
Puspears of Resale

THIS AGREEMENT is by sad between BeltSouth Telecommanications, lac., (" HellSouth of Company™),
a Geargia corporsticn, aad Sieriing beierialbeeed Fondiog . 4%/s Recomes ("Resclier™), 8 Nevada
corpesstion, mnd shail be deowmed effentive 1 of February 1, 197,

WITNESSETH

WHEREAS, HeliSouth is s local enchenge ielecomamanic stions company suthorired to provide
sriecommumicalions services ihe siale of Alshama, Florids, Georgia, Kentucky, Louiviana, Minsinsippi, Morth
Carolina, South Carelinn, and Tensesses; and

WIEREAS, Rewher iy an alormstive Jocal exchange iclecommnnications company suthoruhed o provide
sebecommunications services in the state of Alsbema, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, Sowth Carolins, and Tennessor; and

WHEREAS, Reseiler desires to resell BellSouth's iclecommunications services, and

WHEREAS, BeliSouth hes agreed 10 provide such services to Resclier for resalle purposes snd pursuant 1o the
terms and conditions et forth herein;

NOW, THEREFORE, for and in consideration of the mutual premines and promises contaimed hetem,
BeliSouth and Reselier do hereby sgree o follows

L Termof the Agrsmanl

A The serm of this Agreement shall be two years beginning Febeuary 1. 1997 and shall apply 1o all of
BeltSouth's serving temisory as of Janwary 1, 1996, in the staie(s) of Alsbama, Florids, Georgia, Kenbucky,
Lowsizna, Mississippi, North Caroling, South Carolina snd Tennessec.

| & mwﬂhMMMMﬂMIMFIMMth
party indacates its intent nat to renew the Agsecment Natice of such itent must be provided, in writing, to
hﬂmnhhﬂh‘phhﬁddﬁhﬂmmmmﬂ The termm of this
lpﬂuﬂ_iﬂlﬂﬁﬁlﬂ-ﬂhnhﬂ;wm:uﬂdﬂuﬁlm
aprcemend is being segotisted.

C. mﬂﬂHMMmamkﬂiﬂmhuﬂhﬂhil
discount rate off of the retail rate for the ielecommaunicalions scrvice. The discount raies shall be as set Torth
in Exhibit A, sttached heveio and incorporsied hevein by this reference. Such discount shall reflect the costs
avoided by BaltSouth when selling & sevvice kor wholesale purpones.

H. DBeflaitios of Tevme

A CUSTOMER OF RECORD means the entity responsible for placing apphication for service;
Fequcsting addiions, PoRIEEIMIONIS. SRR of distoatitamnce of service, payment in full of charges
incurred such as loll, directory ssslstance, gic.

| 8 m“mww.mhummm.mm«mmnt
credit 0o be held by the Company.
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E NEW SERVICES means functions, features or capabilities thal are not currently offered by
HeliSouth. Thin inchedes packaging of existing services of combming 8 new fusclion, feature of capabiluy
with an cuisting service,

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means 2 telcphone company cestificated by the
public service commissions of the Company™s franchised area to provide Jocal exchange scrvice within the
Company's franchised srea.

G RESALF means an activity wherein 8 certificated OLEC, such as Reselber sulncribes to the
sebeconemuncations services of the Company and then rrolfers those telecommunicsiions services o the
public (with or withowt “addmg value").

. RESALE SERVICE AREA means the arca, ms defined in 8 public service commission approved
cenificate of opesation, within which an OLEC, such as Resclier, may offer vesold local enchange

$i1. Gawersl Provisleas

A ;!iliﬁilﬁig-gﬂigﬂig
subject 4o the terms, and conditions apecifically set forth herem Notwithslanding the forepoiag, the
following aie not svailable for porchae: Girandfathered services, promational and trial retail service
aii%lf!gigingzzln%i:i
E911 services: istercommection services for mobile service providers, legislatively of asdminintratovely
Ei‘iii.-..%%&ﬂiwi&ﬂi&gnﬂai

| & i%liitnllu!;;lig:fi.__El.!_:,i___n
lllrlllu-li.

. Reselier will be the customer of recond for all services purchased from BellSouth. Encept as
%;tiliiii;l.iigi EEEEE :
B Resebier will be the Company's single point of contact for all services purchased purant to this

Agreement. The Company shall heve a0 contact with the end wser except to the extent provided fur herein

E iiiilsllif!!rﬁ'tlgiﬂ!'l?
o receive disectly from the Company.




G Ressller shall ot interfere with the right of any porson or esiity fo obtamn service duectly from the
Company.

M. The cucrent iclephone aumber of an end uscr may be retaincd by the end wier unlcss the ond user has
wuwm-ﬂnmmhmwmmummhmm
mmﬂqm.ﬂ:uﬂmmmmmu&mwm until
e end wser's outstending balsnce ki boen peud. M Rescller requeshs service for an end wser that has been
denied service or disconmectsd for pon-paymecmt by BellSouth, and the cod wscr still has an outstandang
balance with the Company, the Company will establish scrvice for that end user thiough Reseller. Denied
service means that the service of an end wser provided by a local exchange iclecommunications company,
ﬂmhmwwhwumumm

L Tm—nnhmﬂﬂm-ﬂmwhhmum
Reselies has 0o peopenty right 1o the iclephone aumber of any othey call number designation associated with
scrvices famivhed by the Company, and mo right fo the continuance of service through any particular central
oifice. mmmhmummmhunmmmhm
with such sumbers, or both, whenever the Company deems il necessary fo do 30 in the conduct of s
usimess

F mf_rmﬂ-rmwf:ﬂrﬁwm-mnhmmhﬁn.m
fong: a5 i is offered on the same terms jo Rescller.

K. Service is farnished subject o the condition that it will not be used for any unlawlul purpose.

L Service will be discomtinucd if any lew cnforcement agency advises thal the service being used is i
violatbon of de lew.

M ThCmuﬂmhﬁhihpwuhﬁntﬂﬂmkrni“hwdmvh:'lﬂinﬂ
of the law.

N, The Company sccepts no respomibility 1o any person for any unlawful act commitied by Resclier o
it ond wers as pan of providing service 1o Reseller for purposcs of resale of otherwine

0. ﬁmﬂmﬂyﬂhm“hunm-ﬂmum
for assistance with the Company's customers. Law enforcement agency subpoenas and court orders iegarding
end wsers of Resclier will be disected to Rescller. The Company will bill Resclier for mnplementang, any
roquests by b enforcoment agencics regarding Resclier end vaers.

r. The characteristics sad methods of operstion of any circuits, facilities or equipment provided by
other dse i Company shall fct:

1. lserfere with or impair service over amy facilities of the Company, its affiliates, of #s connccting
and concurring carriers iavolved in its service,

2. Cne damage to their plant;

3. Impair the privacy of any commenications; or
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4. Cresse hazavds to axy employees or the public.

Q. Resclicr assumes the responsibility of notifying the Company regasding: bess than standard operations
with respect 1o services provided by i

F _“Iu.-.l-ll_lni.qllll._iru?Er.iirriet«t.tz-ni!n_...!._.:..
of BeliSouth.

5 E]ii!ﬁl!tl%:#%!irgt
of the Genernl Subscriber Service Tasifl and will be available for resale.

1. ?ilEEEEFEEE&-!E%I!

2. Tothe extent Rescller is a telecommamications carrier that scrves grealer than 3 percest of
the Nation's preswbacribed access lines, Rescller shall not joinily market its interl. ATA
services with the iclocommunications scrvices purchased from BellSouth purssant to this
Agroessent in any of the states covered under this Agreement. For the purpones of this
il;lll!iiiilﬂiilfrinl
sclecommunications services purchased from BeliSouth for purposcs of resale to customers
and interLATA services offered by Reseller are packaged, tied, bundied, discounted of offered
together in any way o the end user . Such efforts inchade, but are not limited 10, sales
referrals, resale arrangements, sales agencics of billing agreements. This subsection shall be
void and of no effiect for a particuler state covered under this Apscemend as of Febvuary 8,
1999 or on the date BeliSouth is swthorized 1o offer interl. ATA services mn that state,
whichever is earlior.

3. Hote and Hospital PBX service are the only ickcommunications scrvices available for resale o
Hotel/Motel and Hospital end wsers, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones is the oaly lecal sevvice available for resale to COCOTS customers
Shared Teaant Service customers can only be s0ld those sclecommunications services available in

the Company's A2) Shared Teasnt Service Tarifl.

Rescller is prohibited from furmishing both flat and meatured rate service on the same husines
premises 10 the same subscribers (end wsers) as staled in A2 of the C 'ompany's Tard¥ except for
backup service as indicated in the applicable staic Lurifl Sextion
u,li%rilwmﬁi?gl&:ﬁnfl!ﬁ
sestriction has been violated, Reseler will be notified and billing for that service will be immediately
changed o the apgwopriste class of service. Scrvice charges for changes beiween Lass of service
bach billing, and interest a3 dractibed in this subscction shall spply mt the Company’s sole discection
Satevest ot the raty of 0.000590 per day, compounded daily for the number of days from the fack
I"lil'llﬂlﬂilﬂ:ﬂ!ﬂl!lﬂilﬁ
e pusrseed,




n.._rﬁi;lni!!giwl!guﬁi::E.T—Eg_r__.
suthenticity of wse. Sech sudit shall not occer morne than once i a calendar yeas. Reseller shall
illlillilliltn‘lﬂ.—i}i-
remonable basis, The Company shall bear the cout of said sudit.

[ B Resold services can only be waed in the same manncs 8s specificd in the Company's Tandl. Resold
services are subject 40 the same terms and conditions as are specified for such services when furnished bo an
individual end wer of the Company in the appropriste section of the Company's Tarifls. Specific trill
iqﬁnlilltlrglliilﬂl; Rewld
sarvices cannot be weed to aggregate wallic from mere then onc cnd wier customer excepl as yecificd i
Seciion A2), of the Company’s Tari{T referving to Shared Tomant Service. :

C. Reselher may resell services only withia the specific eesale service area as defined m s cerificate.
iili!i%iﬂi& TTTTT
end wer of the feature. Resale of this information is prolubsed.

No patent, copyright, tademark o other propicialy iight ved, pramicd or otherwine
wansferred by this Agreement. Reseller is strictly prohebited from sny uwc including but not limied o sales,
marketing of advertising, of sny BeltSouth name or trademark
Biplatenence of Sorvices
A ;iili;ﬁ%lnﬂgilﬁ%ﬁﬂagggnﬁﬁi
shail be maintained by the Compasy.

[ Reseller or its end wsers may not rearange, move, doconncct, remave of attcmpt (o Frepair any
facilities owned by the Company, other than by connection of disconncction o any intcrface means used
cxcept with the writien coment of the Company

. Resshber sccepias feaponusbility to sotify the Company of situations that arise that may result in a
service problem.

B Reseller will be the Company's single point of contact for all repair calts on betsalf of Reselier’s end
weers,

L Resebier will contact the appropristc repelr centers in accordance with procedures establivhed by the
Company.

F. Tliiiiiﬁaflﬁlﬂ!f ‘ompany's prescroening
peidetnes prios ko referring the wrouble lo the Company

G. The Company will bill Reseller for handling troubles that are found Bot 10 be in the Company's
wetwinh prarveant o it slandard tmer and materisl charpes. The standard time and matevial charges will be

no mose than what BeliSouth charges to its setail customers for the same services




. The Company rescrves the right to contact Reseller’s customers, if doomed necessary, foe
MmainmicRance (UNPOScs.

VL Esiablichment of Servics

A. At receiving centification as 8 lucal exchange company from the appropriale regulatory agency,
Resefler will provide the spproprisie Commpany ssTvice cemicy the weocsissy documentation o enabis the
Comgasy b0 extsblish & master accound for Reseier Such documentation shall include the Application for
Miaster Accawnt, preof of suthorisy to provide lelecommunications sesvices, an Operating Company Number
("OCN") assigned by the National Exchange Casviers Associstion ("NECA”") and » 1ax cxomplion ceitificate,
w Whes Recesaary deposit sequirements are et the Company will begin tsking osders for the

B Service orders will be in a standerd format designaied by the Company

C When notification is received from Reselics that a curvent customer of the Company will subscribe 1o
Resclicr’s service, standesd service ander intervals for the appropriste class of service will apply.

D. mmuﬂﬂmﬂmmnpﬁuNﬂ:ﬁhﬁmvnhﬂwlh'sm
wier customer. Reselier must, however, be shie to demontrate end uscr authorization wpon regquest.

E. Resclber witl be the single poist of contact with the Company for all subscquend ordering activity
mim-”hﬂmmhnwﬂwnmﬁuﬂy
from the end user for conversion of the snd wer's service from Reselier lo the Company or will accept 3
request from anothes OLEC for comversion of the end user's service from the Resclier 1o the other LEC. The

Company will notify Resefler that such & request hes been processed.

F. Ifhmmunmwhhﬂmiﬂmmm“md.h
Emwﬂmm'iﬂmhmmhpmﬂnmﬂniﬂmlmlh as the
OLEC initiating the waauthorized change, sn wassthorired change charge similar 1o that described in F C.C,
Tarifl No. 1, Section 13.3.3. Approprisie nonrecarring charges, as set forth in Scction A4. of the General
Subscriber Service Tasifl, will also be assessed 1o Reselies.

MW&E“HMMMW#M.

Nenrecurriag Charge
(2) each Residence or Business hag sS4

G. Wmﬂhﬂlhwh“nﬁ!lmﬂﬂmﬂumhmhhuhy
ﬁri'mn-mdl:mdmﬂmﬂuuhrmmycrdihumdyhu
extablibed m-ﬁﬂpﬂ—rhhﬂhﬁﬁm#hmhuMHum
of sny and sil amounts accreing for the service.

M. Such deposk may pot exceed fwo montha' estimated billing.
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L ﬂlilni‘!!&tliﬂﬂgﬁﬁfni.iﬁlii:ﬂ
Company's repwiahions es io dvance payssenis tlii ol bilhs on presentslion i docs it
comstitwic 3 waiver or medification of the segular practices of the Company proveding ___Elnn.ﬁl!iu

of service for non-payment of any swms due the Company
4. The Company reserves the right 10 increase the deposit requisemscnts when, m ity sole judpmcat,
K. in the event that Reselier defaults on its sccount, service fo Reseller will be terminated and any

L l'il-lil—llliiﬁiﬂlvﬁitﬁ:?lﬂ!:ﬂ&ﬂ
during the contingance of the deposit. Interest on a it!ﬂilﬁ_?!ﬁ if sequesied, shall be
sonually crodited ta Rescller by the scorual date

Vil Peymest And Billing Arreagemenh

A When the initial scrvice is ordered by Reseller, the Company will establish ao accounts receivable
marict accoust for Reseler.

B The Company shall bill Reseller on & current basis all applicable charges and credas.

€. Paymest of all charges will be the respomsibility of Reseller. Resclicr shall make payment to the

Company for sll services billed. The Company is not responsible for payments not received by Reseticr from
Reselicer's cusiomer. The Company will not become involved in billing disputes that may arise between
Reselier and iis customer, Paymonts made 10 the Company as payment on sccownt will be credited 1o an
accounts receivablc masier account and sot to s end wier's sccount.

(1] The Company w. Etfﬂril% 0 days for

E. The Company will bill Resclier, in advance, charges for all services \o 1o be provided during the
Iifllilﬂ-lﬂii!qﬁﬁln which charges will be billed in arrears.
Eﬂu!ﬁ'ﬁi'll&q&l!ﬂlﬂﬁ level, including. if applicable, any charges for
usage of usage allowances. BellSouth will also bill all charpes, including but not imited 10 91 1 and E911
.....ln_.-. telccommunications relsy charges, and (ranchise fees, on am individual end user accomnt keve _

F. Eilﬁtt’tlrﬁ!__ ., same daie in the following month as the bill date)
aad is payable in immedisicly svailablc fomds. Payment nﬂ:i to have been made when received by
e Company.

If the poyment dus date falls on a Sundey or en 8 Holidey which is cbicrved on a Monday, te
ilttl!il?!l’l‘lﬂi Holiday. If the payment duc
date falls on 8 Ssbardey or onl & Holiday which i cbaerved on _llr_w!:r:un- .:.E.l-?i-..-l&-__n
paymeni due daie shall be the Last non-flolidey duy preceding such Saturday o Boliday. I paysent is nol
%Itit!-[iil!ir..?ﬁti




. Upon proof of ax excmpl cortification from Resclier, the total amount billed to Reselier will mot
inchede any tanes due from the end wscr. Reseller will be solely responsible for the computation, racking,
ilil!iil&irﬂlfﬁﬁiE?EEt#fgxﬂﬂﬁti
e o woey.

M. As the customer of record, Reseller will be responsible for, and remit to the Company, all charpes
applicable %0 its resold services for emecrgency services (E911 and 911) and Telecommunications Relay
Servioe (TR5) & well 23 my othes charges of a umilar nabure

L l!}llirx&ilti!littlig
preceding, of if sy portion of the peymeat is recrived by the Company in funds that are mot immedisicly
evailabie 0 he Company, then 5 late payment peaalty shall be due bo the Company. The Late payment
penalty shall be the portion of the peyment not received by the payment due date tines 2 laic factor. The Late
facsor shall be the lessor of:

(B The highest imterest rate (in decimal valuc) which may be levied by Law for commercial
tramsaction, compounded daily for the numbcr of days from the payment duc date to and including
the date that Reseller actually makes the payment b the Company, of

2 0.000590 per day, compounded daily for the number of days from the payment due daic to
and inchuding the date that Kesclier actually makes the payment fo the Company.

4 Any switched acorss charges mssocisted with intereachange camier access W the resold Jocal
exchange lines will be billed by, and duc 10, the Company. No sdditional charges are (o be assessed to
Reveller.

K ufﬁill!!mﬁ!!:wﬂt&ne__ﬂ.r!EE-&FE.EE-:E:E.E.
encoution of this Agresment. All requests for billing services should be referred 1o the appropriale entity of
opcrational group within the Company.

i. Until such time as the Company receives permission from the FCC to bill the End User Common
Line (EUCL) chargs 1o Reseller, the Company will, on an icrim basis, bill the chasges shown below which
are idemtical 1o the EUCL rates billed by BST o its end users.

Moathly Rate
I Residential
{(a) Each ladividual Line or Trunk s3.%
2 Yingle Line Basimess
(b} Fach individual §.inc or Trunk $2.50
1 Itwiti-lne Busimcas
{c) Each Individeal Line or Trunk $6.00

M. _:ilililrﬂliri!ﬂ-;!ﬂi{-i
wser customers over reseld services. If 8 dispute does avise that canmot be settied without the involvement of
the Company, Reacller shall contact the designated Service Center for resolution. The Company will make
iillﬁrtil*ilt&ii;E%!EI!
I-ill.;!I%EEiEEEE:El




Vill. Discsmtinasace of Sevvice
A The procedses for discontineing service jo an ond wwer are o follows

1. Where possible, the Company will deny service o Reselier’s end uer on bohalf of, and o the
sequest of, Rescller. Upon restarstion of the ead user's service, sestoral charges will apply snd will

e the responsibibty of Resclicr
2. At the request of Reselier, the Company will disconncct » Rescller end user customet.

3. Al requests by Reseller for denial or dnconmection of an oad user for nonpayment must be in
writing.

4 Resclier will be made solely responsible for aetifymng the end user of the propased disconnection
of the service

$. The Company will continue 10 process calls made to the Annoyance Call Center and will advisc
Meselies when it is determined that snnoyance calh are ongmated from onc of thew end wer's
bocations. The Company shall be indesnificd, defended and beld harmibess by Rewelier and/or the
end uscr against any claim, loss or damage arising from provideg this mformation o Resclier It is
tiﬁuli‘i!i!‘ii!niiilﬁ
annoying calis. Failure to do 10 will result in the Company's diconnccting the end user’s service.

[ The procedures for discontinuing service to Reseller are as follows:

1. The Company reserves the right to suspend of serminate service for nonpayment of i the event
of prohibited, unlawful or improper use of the facilitics or service, abuse of the facilitics, or any
other violation or soncompliance by Rescller of the rules and regulations of the Company s Tanlls

2. If payment of accoust is mot received by the bill day in the moath afier the onginal bull day, the
Company may provide written notice to Reselier, tha addaional applications for service will be
refused snd that any pending orders for service will not be compleied if payment 15 not received by
the fificenth day follow ing the date of the notice. §f the Company does not refuse addsional
applications for service om the date specified in the notice, and Reselier’s poncomplisnce contiaucs,
nothing contained herein shall preciude the Company’s right 1o refuse addutional spplications fos
scrvice without further notice.

3. —nuﬂlﬂnlirliiiil}.ruf.ﬁ&_ in the second
comsecative month, the sccount will be considered in defaull and will be subject to denial or
disconmection, or bollk,

4. 1M Raseller foils to comply with the provisions of this Agreement, mciudmg sy payments 00 be
madc by it on the deotes and limes herein specified, the Company may, on thirty days written notice
10 the peron designated by Reseller to receive natices of noncompliance, discontinue the Moviskn
of cxisting services so Reselles at any tnc theresfier. In the case of such drcontimuance, ol billed
charges, as well 3 applicable termination chasges, shall become duc If the Company does nol




dncontinee the provision of the scrvices involved on the date specified i the thinty days. police, and
Hewrlicr's mamcomphance contioees, pothing contamed horcu shall preclude the Uniipany s sight to
discontimme e provision of the scrvices 1o Reselier without furthes motice

5. i payment i nol seceived of ssangements made for paymend by the date given i the wiilten

motification, Rescller's services will be discontinued, Upon discontinuance of service on a Reseller's
account, sevvice o Resclier's end users will be denied. The Company will also reestablish service at
tive requuest of the end waer of Reselicr wpon paymend of the approgeiate comncction fee and subject to

6. If within Gilleen duys sfter an end wser's service has been denied no contact has beea made =
reference %o pestoring sesvice, the end user's scrvice will be discomnecied

1X. Linbility

A The lishility of the Company for damages srising out of mintahes, omnson, mcrnaptans,
i!%glit%ifiglimnﬁii the
Cumpany, occuring in the course of furnishing service of ol facilitics and nod caused by the negligence of
Resclicr, or of the Company in failing to maintain proper standards of maistenance and operation and to
exercise reasonabic vapervision shall in o event eaceed an amount equivalent 1o the proportionate charge to
Reselier for the period of sesvice during which such mistake, omission, inlerruplion, peeemplion, delay, eftol
o defiect im Wranseission or defiect or failure i facilities occur. The Company shall not be liable for damage
illiiiiiﬂ!.gligliilg
injury, inchading but not lmited to injurics o persons of property from vollapes of cuitents transmitted over
the service of the Company, (1) caused by customcr-provided equipmend (except where a contribuling cause
in the malfnctioning of 8 Company-provided connccting aftangcieni, in which evenl the Lability of the
nil-Iillil-ﬂ%l:ﬁiifqﬁf.ﬂf!ii
service durimg which such mistake, omission, isierTuption, preemplion, delay, crvor, defect in tramsmission of
mjury occers), of (2) aet prevented by customer-plovided cquipment but which would have boen prevented
had Company-provided equipment been used.

[ ¥ iit'inlgiﬁvui_-ﬂ%!w!&l_nrl—r
l.rla.nlﬂ.i.lzl.;E:rrlia!n_gln!ngnu%lniﬁiﬁ
attomeys' fees, on acoount thereof) of whatever kind o nature thal may be made by any thied party as a result
of the Company's furnishing of service 1o Rescller.

C, The Compeny shall be indemnified, defended and held harmiess by Resclier and'or the cnd uscr
agaiast any claim, loss of demags arising from the wie of services wifered for resale involving:

). Claims fior libel, slender, invasion of privacy of infringement of copyTight arming from Resclier's
or end wser's own communications.

2. Claims for patend infringement arising from acts combining of using Company services in
conmection with facilities or equipment fumished by the ead wser of Reaglier.

3. Al other claims arising out of an act or omission of Reveller or 1t end user n the couse of usmp
services.




] Revelier accepls respomsibility for providing sccess fir maisienance pusposes of any service pesokd
under the provisions of this Tarifl. The Company shall not be responsible for any failure on the part of
Birsclicr with reapect to iivy ead eser of Reseller.

Xl  Resslution of Disputes

Excepl o ofhcrwise stated in this Agroement, the partics agree that if any dispute arises a3 1o the

imterpeztation of any provision of this Agresment or s 10 the proper implementation of this Agreement, the parties will
petition the applicabie stme Public Service Commission for a resolution of the dispute However, each party reserves
oy rights it may have to seek judicial review of any ruling made by that Public Service Commission concerning this
Agrormenl

XA  Lissiistion of Use

?}!tlritlflirﬁnufnlw!iﬁt%lﬁg
l.luﬂ-ﬂllll.ll._.ll!]ﬁli‘#!i!wlﬁ!&ﬁiis:qu!ln.l_!_....




KIv. Hﬁi law

?itli-ﬂlill‘iti:i.:ﬂrﬁilﬂlﬂl
EFIE&I;EF;EEI-%.

XV. Arm's Length Negutistions
Theis. Agrecencal was execuiod aficr arm's length Regatislions botween the undersigned partics and reflects
e conchusion of the wndersigned that this Agyoement is in the best imterests of all pariies.

AVL.  More Favershie Provisiess
A. The partics agree that if —

2. the FUU o1 the Commission precmpts the cffect of this Apseement, then, in ether cave, upon wch
accurence becoming final and o longes subject fo administrative of judicial review, the parties
tiiii%!%!r:ﬂg?iig
of sery wech decision, rele, regulation of precmplion. The revised agreement shall have =n effective
date that comcides with the effective date of the original FCC or Commission action giving tis Vo
sach megolistions. ilill!il*l!lﬂit
lf%il!il’!igtﬁﬁlsgﬁnﬁlli
iiriillmﬁnﬂﬂl—llﬂﬁi.iﬁ.%ﬂ

[ T'ilw&liillliﬁllthﬂii!l

South Carolina and Tenncssee of any of the arrangements covered by this Agreement upon rates, lerms of
conditions kst diffey im sary materinl regpect fromm the raics, Serms and condations for such MTangements sol
forth ia this Agreement ("Other Terms”), BeliSouth shall be deemed thereby to have offcred such ather

Ressle Agreement 8o Reselier im its entirsty. (o the gvent that Reseller accepts such offer within sinty (60)

gitggiii:iiiﬂchﬁ._uuu.i.!tu!
!Egtiiiilliii:ﬂii#
approval of the Commission pursusst o 47 U.5.C . § 252, s the case may be, such Other Terms shall be
effective betwoen BeltSouth and Reseller as of the effective date of such Other Resale Agreement. In the
it;ililllﬂﬁ_!‘lln‘rﬁ-lﬂ!ﬂlﬂi
Resale Agreement pursaant to 47 US.C. 252, or more than thisty (30) deys afier scquiving actual
illiiili’til‘iil&.

:.n._n.-Nﬂ.lli!l.liﬂi':?;i?ﬁni.!;lﬂ
the date on which Reseller accepts such offer.

<. In the cvend that sier the effective date of this Agreement the FOC or the Commizsion enlers sn
srder (8 “Ressle Onder™) requining BeliSouth 1o provide within the uate(1) of Alsbama, Florida, Georgia,
iu‘ri!ii;mlln%!n;lwi? BITANECENS
cavered by lt'll.lnll.i'lllil-ﬂtii—.lt and not sbject o
furthey adminisirative or judiciel review, BeltSoush shall be deemed 40 hove offered such Mranpements to
Rescller wpon sach Other Terms, i their entirety, which Reselier may anfy accept in thew

Veruen Dirormber 31, 19 Page 12




entirety, as provided i Section XVILE. in the event that Rescller accepts such offer within sixty (60) days
after the date om which sech Resale Ovder becomes final and not subject fo further adminsirative os padecial
E.iiitf;ifﬁilglltgrii
Resale Ondar. I the evest that Reselier accepts such offer more than sixty (60) days sfier the dale on which
such Resale Ovder becomes fimal and not subject 1o further adminisicative of judicial review, such Other
Terms shall be effective between BeltSouth and Reselies a5 of the date on which Rescller accepls such offer.

0. I the event hal sftes the effective duic of hin Agreement BeliSouth files and subsequently receives
approvsl for one or mort isirastuts Wriffe (each, s “Ressle Tarill™) offcring 0 provide within the state(s) of
i;ii.if{iiiil Tenmesser
aney of the ii#tiiii!!lﬁ Resale Tarifl
becoming effcctive, BeitSouh thall be doemed Brerchy to have offcred such svangements ko Reseller upon

such Other Terms, which Ressller may accepl as provided in Section XVILE. In the cvent that Reseller
scoepts such offer within sity (60) duys sficr the date on which such Resale Tariff becomes effective, such

‘T s iff bexomnes effective, sach Other Terms shall be effective between BeltSouth and Rescller as of the date

._h-___-nlu-n__-r-lﬂl

Corrective Payment.  In the event that ~

. BeliSouth and Reselier revise this Agreement pursuant to Section

5 ;%-i-ﬁalliﬂihﬂg.igqﬂlrgﬁ_ii
E.Ii.ti-!ﬂii!!ﬂ!!u!%??
difference between the rales sel forth herein and the ratcs in such revised agreemient of Oiher Terms
Fi?ii'ii!iﬁiiiir&%i
iq!il_llnlllnlraﬂﬂiq:urirl apreement of :..,.K__:_lﬂ..__ﬁ:!_.

Alnqi}iil-iiElnsnE_EEEiinﬂ
i.iiiigl%iiriiﬂ of $1,000.00 as
EEI?E!EE.

A milliilt!ii&i%rwlw
itltiltl%&tlﬂnlﬁ.‘s}il&.% 1o

BelSenth Trisvommunications, luc. Rasaller

OLEC Account Team Saerling Int’| Funding Inc db/a Reconex
3535 Colonnade Parkway, Room E4E| P.O. Box 5395

Himingham, Alabama 35243 Posiland, OR 97221

or st such other address as the intended recipient previously shall have designated by writien notice 1o the
offr party.




[ § Where apecifically required, notices shall be by certified of repistered mail. Unbess otherw e
wa&wwwmm&m on the dase ot s officially secoded s dedivered
byummhuqiuﬂ.ﬂhhﬁnuﬂuimlﬂi:m.:Mhmmdmhm:
hn#hﬂdh“ﬁ.ﬂﬂﬂhhlﬂﬂhﬂﬁﬁ.dﬂlmwahm.

KWL Amcndmiis
mwmhm-qmq—mwﬂmm.
KIX. Estire Agroement
mwmﬂhuﬁ-ﬁuﬁﬂwphmm&pﬁn
Felating o e subpoct mistis comtasod herein and mesges all prior discussions between shem, and acither party shall
hmuqmmmm-m.mumum“u

Mﬂiﬂw--hwwrumhm forth ia writing snd caecuied by 2
mm*-mﬂndnmhhmﬂ,

oo W

Hlﬂtw name;__Tedd mMeislahn
Pristed Name Pristed Name

e Diechpe e Ceenidaond
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EXHIBIT “A™

APPLICABLE INSCOUNTS

The elccommunications services available for purchase by Reseller for the purposes of resale to Reseller end
wacrs shall be available st the following discoust off of the retail rase.

INSCOUNT
EIATE RESIDENCE BUSINESS

ALABAMA 1% i
FLORIDA % 12%

GEORGLA 20.3% 17.3%
KENTUCKY . 10% "
LOWISIANA 1% 10%
MISSISSIPM L %
NORTH CAROLINA 12 L 21
SOUTH CARIDLINA [ e
TENNESSEE 1% b 1

Verion: Evcrmber 31, (99 Pagr 13




LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This agreement, cffective as of February 1, 1997, is entered into by and between
BellSouth Telecommunications, Inc. (“BST™), a Georgia comporation, and Sterling Intemational
Funding Inc. d/b/a Reconex (*Local Exchange Company™), a Nevada corporation.

WHEREAS, in consideration of the mutual covenants, agreements and obligations sct
forth below, the parties hereby agree as follows:
b SOOPE

A.  This Agreement scts forth the terms and conditions pursuant to which BST agrees
10 store in its 1IDB centain information at the request of the Local Exchange Company and
MWMBST.EHMM#IMEMCMMI have access to
such information. |.ocal Exchange Carricr understands that BST provides access to information
in its LIDB to vasious tclecommunications service providers pursuant to applicable tariffs and
agrees that information stored a1 the request of Lacal Fxchange Carrier, pursuant to this
Agreement, shall be available 1o those telecommunications service providers. The terms and

conditions contained in the stiached Addendum No. | arc herehy made a pant of this Agreement

as if fully incorporated herein.
B.  LIDB is accessed for the following purposes:
) Billed Number Screening

2. Calling Caed Validation
3. Fraud Control
[ BST will provide scven days per week, 24-howrs per day, (raud control and

detection services. These services include, but are not limited to, such features as sorting Calling

— .




Card Fraud detection according 10 domestic or intermational calls in order o assist the
pinpointing of possible theft or fraudulent use of Calling Card numbers; monikoring bill-to-third
number and collect calls made to numbers in BST's LIDB, provided such information is included
in the LIDB query, and establishing Account Specific Theesholds, st BST's sole discretion, when
mecessary. Local Exchange Company understands and agrees BST will administer all data stored
in the 1IN, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST's data for BST’s end user customers. BST shall not be
responsible 10 Local Exchange Company for any lost revenuc which may result from BST's
administration of the LIDB pursuant to its cstablished peactices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.

Local Exchange Company understands that BST cusrently has in cffect numerous billing
and collection agreements with various interexchange casviers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB 1o determine whether to accept various billing options from end uscrs.
Additionally, Local Exchange Company understands that presently BST has no method 1o
differentiate between BST’s own billing and line data in the LIDB and such data which it
includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreement.
Therefore, until such time as BST can and does implement in its LIDB and its supporting
sysiems the means 1o differentisie Local Exchange Company's data from BS1"s data and the
partics to this Agreement execute sppropristc amendments hereto, the following terms and
conditions shall apply:




(a) The Local Exchange Company agrecs thal it will sccepl responsibility for
telocommunications services billed by BST for its billing and collection cusiomers for Local
Exchanpe Custoenu’s end user accounts which arc resident in LIDH pursuant to this Agrcement,
Local Exchange Compeny authorizes BST to place such charges on Local Exchange Company’s
bill from BST and agroes that it shall pay all such charges. Chasges fir which Local Exchange
Company hereby takes responsibility include, but are not limited 1o, coliect and third number
calls.

(b)  Charges for such scrvices shall appear on a scparaie BST bill page
identificd with the name of the entity for which BST is hilling the charge.

(c) Local Exchange Company shall have the responsibilily to render a billing
statement 1o its end users for these charges, but Local Exchange Company's obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not to collect from Local Exchange Company's end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BST will not issue
adjustments for charges billed on behalf of an entity 1o Local Exchange Company. It shall be the
mmﬁlhdhlﬂmw?ﬂhmmrmm-dmh
any sppeopriaic adjustments.

. TERM

This Agreement will be effective as of February 1, 1997, and will continue in effect for
onc year, and thereafier may be continued until terminated by cither party upon thirty (30) days
writien nolice 10 the other party.




ML  FEES FOR SERVICE AND TAXES

A.  The Local Exchange Company will not be charged a foe for skorage scrvices
provided by BST to the Local Exchange Company, as described in Scction | of this Agreement.

B. Sales, usc and all other taxes (excluding taxes on BS1's income) determined by
BST or any taxing suthority to be duc lo any federal, state or local taxing pnsdiction with
respect
to the provision of the service sct forth herein will he paid by the Local Exchange Company.
The
Local Exchange Company shall have the right 10 have BST contest with the imposing
jurisdiction, at the Local Exchange Company's cxpense, any such taxes that the Local Exchange
Company deems ave improperly levied.
IV. INDEMNIFICATION

To the exient not prohibited by law, cach party will indemnify the other and hold the
other
harmicss against any loss, cost, claim, injury, or liability relating o or arising out of negligence
or willful misconduct by the indemnifying party o ils agents of conlraciors in connection with
the indemnifying party’s provision of services, provided, however, that any indemnity for any
lass, cost, claim. injury or lisbility arising owt of or reisting to emrors of omizsions in the
provision of services under this Agreement shall be limited a3 otherwise specified in this
Agreement. The indemnifying party under this Section agrecs 1o defiend any suit brought against
the other party for any such loss, cost, claim, injury or lisbility. The indemnificd party agrees to
notify the other party promptly, in writing. of any writica claims, lawsuits, or demands for which




the othes party is responsible uader this Section and 1o cooperaie in cvery reasonable way to
facilitate defense or seitlement of claims. The indemnifying party shall not be lisble under this
Section for sciticment by the indemnified party of any claim, lawsuit, or demand unless the
defense of the claim, lawsuit, or demand has been tendered to it in writing and the indemnifying
party has unrcasonably failed to assume such defense.

V. LIMITATION OF LIABILITY

Neither party shall be lisbie 80 the other party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other party arising from this
wmﬂhmmwmﬂmm-um.mgardlmu-flhumurnnh
loss or damage cxcept in any case of intentional misconduct.

vi. MISCELLANEOUS

A. Ithﬂuﬂdﬂ“hwmwmmﬂIi!i'l‘ntuypmvidcsinﬁlm
services (0 other companies.

B. Al terms, conditions and operations under this Agreement shall be performed in
muridt.ldﬂnﬂh.iiqplmw.mmmﬁdcrnlkgﬂuulmgﬂuuﬂuil‘l‘s.
Mﬁdﬂ“ﬂhﬁﬁmhll.s.lwﬂmmm
and federal regulstory agencies. Nothing in this Agreement shall be construed Lo cause either
mhwmﬂﬁIHWWNﬂmﬂmy'mﬂiuimhmfm
shall be subgect 1o all such reguircments.

C.  The Local Exchange Company agrecs 10 submit to BST all advertising, salcs
pnmtinn.puudmﬂ,-lnlhupﬂlchrmullliummilhwﬂmriaﬂﬂ“-
MHM_&M“HMMNMMH&T’:HHM




companies are mentioned or language from which the conncction of said names or trademarks
thesewith may be inferred or implied; and the Local Exchange Company further agrees not 1o
publish or use advertising, sales promotions, press releases, or publicity matters withoui BST's

D.  This Agreement constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or wrilten
representations, stalements, nogofiations, uaderstadings, proposals and undertakings with
sespect to the subject matier hereof.

E. Except as expressly provided in this Agreement, if any pant of this Agreement is
held or construed to be invalid or unenforceable, the validity of any other Scction of this
Agrecment shall remain in full force and effect to the extent permissible of appropriale in
furthcrance of the intest of this Agreement.

F. Neither party shall be held liable for any delay or failure in performance of any
part of this Agreement for any cause beyond its control and without its fault or neglipence, such
as acts of God, acts of civil or military suthority, government regulations, embargoes, cpidemics,
war, lerrosist acts, riots, insurrectioans, fires, explosions, carthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances, unusually
severe weather conditions, inability 1o secure products or services of other persons of
transportation facilitics. or acts or omissions of transporiation CoMMon CaIicrs.

G. mwmuminh.Mnmmﬂunmmm‘mm
of Georgia, and the construction, interpectation and performance of this Agrecment andd all
transactions hereundes shall be governed by the domestic law of such Staie.

IN WITNESS WHEREOF, the partics have caused this Agreement 1o be exccuted by
]




their fully authorized officers.

BELLSOUTH TELECOMMUNICATIONS, INC.

THE Wl‘ﬁ
By:

Title: sldent =
__ij29i80 eRE
Address: _ 00 #ips 5395
_ Poetiund, R _FT2IE




(Resale)
ADDENDUM NO. 1
TO LINE INFORMATION DATA BASE (1L1DB)
STORAGE AGREEMENT

This Addendum No. 1 to the Line Information Data Base Storage Agreement dated
February 1, 1997 between BellSouth Telecommunications, Inc. (“BST™), and Stetling
International Funding Inc. d/b/a Reconex (“Local Exchange Company”), effective the 15t day of
February, 1997.

L GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company's
provision of billing mumber information to BST for inclusion in BST's LIDB. BST will store in
its LIDB the billing number information provided by Local Exchange Company, and BST will
provide responses lo on-line, call-by-call querics 1o this information for pusposcs specified in
Section |.B. of the Agreement.

il. DEFINITHONS

A.  Billing number - a number used by BST for the prupose of identifying an account
liabbe for charges. This number may be a line or a special billing number.

B. Linc number - a ten digit number assigned by BST that identifies a telephonc linc
associated with a resold local exchange sesvice, or with a SPNP arrangement.

C.  Special billing mumber - a ten digit number that identifics a billing account
established by BST in connection with a resold Jocal exchange service or with a SPNP
afmahgement.

D.  Calling Card number - a billing number plus PIN number assigned by BST.




E.  PIN number - a four digit security code assigned by BST which is added t0 a
billing number to compose a fourteen digit calling cand numbes.

F.  Toll billing exception indicator - associated with a billing number 1o indicate that
it is considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

G.  Billed Number Screening - refers to the activity of determining whether a toll
billing exception indicator is present for a panticulas billing number.

H.  Calling Card Validation - refers to the activity of determining whether a particular
calling card numbcr exists as stated or otherwise provided by a caller.

I Billing number information - information about billing number or Calling Card
m-mwmummmmmwmmmbymum

Exchange Company.

1. RESPONSIBILITIES OF PARTIES

A.  BST will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll
billing exceptions via the Local Service Request (LSR) form used 10 order resold exchange lincs,
of the SPNP sesvice request form used to order SPNP ssTangements.

B.  Under normal operating conditions, BST shall include the billing numbey
information in its LIDB upon compiction of the scrvice onder cstablishing cither the resold local
cxchange service or the SPNP armangement, peovided that BST shall naot be held sesponsible for
any delay or failure in performance to the extent such delay or failure is caused by circumstances

os conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited volume




of the working sckephone mambers associated with either the resold local exchange lines of the
SPNP arrangements. For sesold local exchange lines or for SPNP arrangements, BST will issue
linc-based calling cards only in the name of Local Exchange Company. BST will not issuc line-
based calling cards in the name of Local Exchange Company's individual cnd users. In the cvent
that Local Exchange Compamy wants 10 include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a scparate agreement is required.
C.  BST will provide responses to on-line, call-by-call queries to the stored
miosmation for the specific purposcs histed i the next pasagraph
).  BST is suthorized to use the billing number information to perform the following
functions for authorized users on an on-linc basis:
| Validate a 14 digit Calling Card number where the figst 10 digits arc a lins-
number or special billing numbcr assigned by BST, and where the last four digits (PIN) arc a
security code assigned by BST.
2, Determine whether the Local Exchange Company has identified the billing

numiher as one which should not be billed for collect or third number calls, or both.




Iv. COOMPLIANCE

Usless expressly suthorized in writing by the Local Exchange Company, all billing
mumber information provided pursuant to this Addendum shall be used for no purposes other
than those sct forth in this Addendum.

IN WITNESS WHEREOF, the pasties have caused this Addendum o be executed by
their fully authoriaed officers.

ylanlg
Address: P Bopd S 255
Pecdlopd, CR G705






