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A. This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. In cace of a
sale, assignment or transfer, the information provided
shall ba for the purchaser, assignee or transferce

(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please

explain why.

C. Use a separate sheet for each answer which will not

fit the allotted space.

D. If you have guestions about completing the form,

contact:
Flerida Public Service commission

pivisiea of Coamunicatiocas
pursau of Servies Bvaluation
2540 Shumard Oak Blvd.

sunter Buildisg

Tallahasses, Plorida 32399=-0050
(904) 413-6600

E. Once completed, submit the original and six (6) copies
of this form along with a non-refundable application

fee of $250.00 to:

Flerida Public Service Cosmission
pivision of Admimnistration

2540 Shumard Oak Blvd.

guater Duildisg

Tallakasses, Florida 32399=-0850
(?04) 413-6281

FORM PSC/CHMU 31 (11/95)

Reguired by cCommispion Rule Nos. 25-24.471, 25=24.472,

24.480(2).

and 25-




— 1. Select what type of business your coppany will be
conducting (check all that apply):

t ) Pacilities based earrier - cccpany owns
and operates or plans to own and operate
telecommunications switches and
transmission facilities in Florida.

( ) Operator Service Provider - coccany
provides or plans to provide alternative
operator services for IXCs; or toll
operator services to call aggrezator
locations; or clearinghouse services to
bill such calls.

{ ) Reseller - company hac cr plans to have
cne or mere switches but primarily leases
the transmission facilities cf other
carriers. Bills its own custcner base
fcr services used.

(x) Bwitebless Rabiller - csompany has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to cbtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

( ) Multi-Location Discount Aggregator -
coppany contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-locaticn discount plans frosn
certain underlying carriers. Then cffers
the resold service by enrolling
unaffiliated customers.

{ ) Prepaid Debit Card Provider - any perscn
or entity that purchases B00 access fron
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

FORM PS5C/CMU 31 (11/%5)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25~
24.480(2). -2=




2. This iz an application for (check one):

« b origisal Autberity (New company).

( ) Appteval of Transfer (Tc another carzificated
company) .

( ) Appreval of Assigument of existing certificate
(To an uncertificated company).

( ) Approval for tramsfer of cemtrol (Tc ancinor
certificated company).

3. MName of corporation, partnership, cooperative,
venture or sole proprietorship:
UNIQUE COMMUNICATIONS, INC.

4. Narme under which the applicant will do business
(fictitious name, etc.):
UNIQUE COMMUMICATIONS, INMC.

§. National address (including street name & nu=ber, pos
office box, city, state and zip code).
3557 NW 53rd Court
Ft. Lauderdale, Florida 33309
6. Florida address (including street name & nusser, pos
office box, city, state and zip code):
3557 NW 53rd Court \

Ft. Lauderdale, Florida 33309
7. Structure of organization;

{ ) Individual (X, Ceorpeoraticn

( ) Foreign Cerperaticn ( ) Fcreign Fartnershlio

{ ) General Partnership ( ) Limited Pa-cnershis
{ ) Other,

8. If applicant is an individual or partnershi:z, please
give nace, title and address of sole proprietor cr
partners.

o

(2) Provide proof of compliance with the fcreign
limited partnership statute (Chapter £20.1¢3
FS), if applicable,

Mot Applicable

(b) Indicate if the individual or any cf the
partners have previously been:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.474, and 25-
24.480(2). -1=
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(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings,

NONE

(2) officer, director, partner cr
stockholder in any other Fleorida
certificated telephone company. If
Yes, give name of company and
relationship. If no longer asscciated
with company, give reascn why not.
UNIQUE COMMUNICATIONS, INC- President- lennis Parker
UNIQUE has an ALEC Certificate

$. If incorporated, please give:

[ ]
(a) Proof from the Florida Secretary cof State
that the applicant has authority tc operate
in Florida.

Corporate charter number: _F-70628
See Attached-Exhibit A
(b) Name and address of the company's Flcrida
registered agent. Dennis A. Parker
3557 NW 53rd Court
- Ft, Lauderdale, Florida 33309
(c) Provide procf of compliance with the
fictitious name statute (Chapter 8£3,0% F5),
if applicable.

Fictitious naze registraticn nusber: _NONE

fc) Indicate if any of the cfficers, directcrs,
or any of the ten largest stockhclders
have previcusly been:

(1) adjudged bankrupt, =entally
incoppetent, or found guilty of any
felony or of any crime, or whether
such actions may result frcm pending
proceedings.

{2) officer, director, partner cr
stockhelder in any cther Flcrida
certificated telephone company. If
Yes, ?1?I name of company and
relationship. If nc longer
ansociated with company, give

EH?@%%MH?&&’H}HS. INC. President- Dennis A. Parker

UNIQUE has an ALEC Certificate
FORM PSC/CMU 31 (11/%5)
Regquired Eky Commission Rule MNeos, 25-24.471, 25-24.472, and 25-
24.480(2). —4-




10. Who will serve as liaison with the Commisgicn in
regard to (please give name, title, address and
telephone number):

(a) The application; Dennis A. Parker- P'resident
3557 NW 53rd Court
Ft. Lauderdale, Florida 3330%
Teler (954) 735-2010Faxe (953) 736-7cll
(b) official Point of Contact for the ongoing
operations of the company;Dennis A, Parker- Presiden
3567 NW 53rd Court

reles (9545 7353808 Faad Gust) 95055:3°

(c) Tariff; pennis A. Parker- President
3557 WW 53rd Court
Ft. Lauderdale, Florida 33309

() Em.rla&ngﬂ'ﬂ 241 J2°z 4240 Fagt L9adlL 735-2612
ennis A. Parker- President Telew (9%4) 73452010
3557 NW 53rd Court Faxd [I54) 135-761¢
Ft. Lauderdale, Florida 33309
11. List the states in which the applicant:

{a) Has operated as an interexchange carcrier.

(b) Has applicaticns pending tc be cerzificated
as an interexchange carrier.
NO

(c) Is certificated to operate as an
interexchange carrier.
NO

(d) Has been denied autheority to operate as an
interexchange carrier and the circumstances
involved.

NO .

(e) Has had regulatory penalties inposed for
violations of telecommunications statutes and
ﬁn? circumstances involved.

(f) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved,

NO

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25=24.471, 25-24.47

24.480(2). s




32. What services will the applicant cifer to cther
certificated telephone companies:

( ) Facllities. ( ) Crerators.
( ) Billing and Collection. ( Salee.
{ ) Maintenance.

{ ] ﬂthtr:

13. Do you have a marketing progran?
YES

14. Will iuur marketing program:
) Pay commissions?
{ ) Offer sales franchises?
{ ) Offer multi-level sales incentives?
{ )} Offer other sales incentives?

18. Explain any of the offers checked in guesticn 14 (To

whom, what amount {pi of franchise, e%c.).
UNIQUE COMMUNICATIONS Sales People- Four Percent{4:)

of Customers Gross Long Distance Bill

i6. Who will receive the bills for your service (Check all
that apply)?

(x) Residential custcomers. (x) Business custcmers.

{ ) PATS providers. ( ) PATE station snd-users.
{x) Hotels & motels. { ) Hotel & =otel guests.
{x) Universities. { ) Univ. dermitory residents.

( ) Other: (specify)

17. Please provide the following (if apzlicable):

(a) Will the name of your company appear on the
bill for your services, anc if not who will
the billed party contact tc ask questions
about the thl (provide nace and phone

THTRI LoMALBRN e, Ti® 15 EBASLCE, Ripyides?
. SEELEL IR

for your service.
UNIQUE COMMUNICATION, INC.

3557 MM 53rd Court
Ft. Lauderdale, Florida 33309

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -G=




18. Please provide all available documentaticon

demonstrating that the applicant has the fclliowing

capabilities to provide interexchanze
telecommunications service in Flor:iza.

A. Financial capability.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25=24.471,

24.480(2) .

Regarding the showing of financial capability, the
following applies:

The application should contain the applicant's
financial statements for the mcst recent J years,

including:

1. he qllnncu ehest
e Financial Statements Enclosed

2. ncome statement
ee Financial Statements Enclosed

7. statement of retained earnings.
See Financial Statements Enclosed
Further, a written explanation, which can include
supporting documentation, regarding the following
should be provided to show financial capability.

1. Please provide documentaticn that the applicant
has sufficient financial capability to provide the
requested service in the geographic area propcsed
to be served. Exhibit B

2. Please provide documentaticn that the applicant
has sufficient financial clrahility to maintain
the reguested service. Exhibit B

3. Please provide documentatiocn that the applicant
has sufficient financial capability to meet its
lease or ownership obligations. Exhibit B

NOTE: This documentation may include, kut is not
limited to, financial statemenzs, a projected
profit and loss statement, crezdit references,
credit bureau reports, and descriptions of
business relationships with financial
institutions. Exhibit C

If available, the financial statements should be
audited financial statements.

25=24.473, and 25-
_"'.l'-




If the applicant does not have audited fZinancial
statements, it shall be 5o stated. The unaudised
financial statements should then be s.igned by the
applicant's chief executive ocfficer anZ chief

financial officer. The signatures shculd affir-

2 5 a4 o - L

correct.
B. Managerial capability, See Exhibit B

C. Technical capakility. See Exhibit B

19. Please submit theo propoced tariff under which the
company plans to begin operation. Use the foramat
required by Commission Rule 25-24.455 (exasple
enclosed). TIwelve (12) copies enclosed

20. The applicant will provide the tollswing interexchanae
carrier services (Check all that agply):

i NTS with distance sensitive psr minute ratss
— Method of acces=s is FGA
— Method of access is FGB

i Methed of access is FGD

X Method of access is 800

_x_ NT8 with route specific rates per minute
Method of access is FGA
Method of access is FGB

_4i Method of access is FGD

X Method of access 1s 800

_x_ WTE with statewide flat rates per minute (i.e. not
istance sensitive)

___  Method of access is FGA

___ Method of access is FGB

_ A Method of access is FGD

_X Method of access is B0O

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule Hos. 25-24,471, 25-24.4731, and 25&-
24.480(2). =8~




_x_ WT5 for pay telephone service providers

Block-of-time calling plan (Reach cut Flerida,
Ring Amsrica, stec.).

_A_ 800 Service (Toll free)

____ WATS type service (Bulk or voluse discount)
Method of access is via dedicated facilities
Method of access is via switched facilizies

_x_ Private Line services (Channel Services)
(For ex. 1.%44 mbs., D5-3, etc.)

X _ Travel Service
_ Method of access is 950
_x  Method of access is 800

___ 900 service

_x_ Oparator Barvices

_ X Available to presubscribed customers
Available to non presubscribed customers (for
exanple to patrcns of hotels, students io
universities, patients in hospitals.
Available to inmates

Services included Are:

_X Station assistance

_Xx_ Person to Person assistance
_x Directory assistance

__x_ Operator verify and interrupt
_x Conference Calling

21. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (akbove).

Pay Telephone, Travel Service, End Users, Dial 800 Numbers,
Operator Service Dial and Number (Routed to ATAT)

22. ___ Othesrg

FORM PSC/CMU 31 (11/95)
Required by Commission Rule HNos. 25-24,471, 25-24,471, and 25-
24.480(2). -f=




22 _AFPLICANT ACKNOWLEDGEMENT ETATEMENT e+
1. REGULATORY ASSESBSMENT FEE: 1 understand that

a1l
telephone companies must pay a regulatcry assessoc
fee in the amount of .15 of one percent of its are
cperating revenue derived from intrastate busines:.
Regardless of the gross operating revenue c* o CoSEpa

a minimum annual assessment fee of S50 is reguire

2. GROSS RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tax of two_and
- on all intra and interstate busineo:

3. BSALES TAX: 1 understand that a useven percent sales
must be paid on intra and interstate revenues.

4. APPLICATION FEE: A non-refundable applicaticn fee of
$250,00 must be submitted with the applicaticn.

S. RECEIFT AMD UMNDERSTANDING OF RULES: I ackncwledge
receipt and understanding of the Florida Public Serwi -
Commission's Rules and orders relating tec my provisicn
of interexchange telephone service in Florida. I ale:
understand that it is ny responsibility to comply with
all current and future Commission regquirements
regarding interexchange service.

6. ACCURACY OF APPLICATION: By =y signature relcow, I the
undersigned owner or officer of the narmed usilizy in
the application, attes:t to the accuracy of the
information contained in this applicaticn and
associated attachments. I have read the fcregcing and
declare that to the best of py knowledge and kelief,
the information is a true and correct statenent.

Further, I am avare that pursuant to Chapter
837.06, Florida statutea, “Whoaver kncwingly makes a
false statemsnt im writing with the intent to mislead a
publie servant in the performance of his official duty
shall be guilty of a misdemsancr of the second degree,
punishable as provided in s. 775.082 and s. 775.083".

UTILIZTY OFFICIAL: M&#&_ ¢3-15.9)
Signature Date

_Dennis A. Parker
President (954) 735-2010
Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -10~-




s APPENDIX A ®°

CERTIEICATE TEANSFER STATEMENT

1, (TYPE MAME) &

{TITLE) , ©f (NAME OF CONPANY)

, and current

holder of certificate number , have reviewed

this application and join in the petitioner's request fcr a

rransfer of the above-mention certificate.

UTILITY OFFICIALL

Signature Date

Title Telephcne HNo.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25=25

24.480(2) . =11=

473, and 25-
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(1] L 1]

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may b
responded to in one of the following ways (applicant please check
cnej:

(X The applicant will mot collect deposits mor
will it collect payments for service more than
ohe month in advance.

{ ) The applicant will file with the Commission and
saintain a surety bond in an amount equal to
the current balance of deposits and advance
paymsats ia excess of one momth. (Bond must

accompany application.)

gEILITy ommctals teea o Lok 03 19 )

Signaturs Date
Dennis A. Parker

President (954) 735-2010
Title Telephone No.

FORM PSC/CMU 31 (11/95%)
Required by Commission Rule Kos, 25-24.471, 25-24.473, and 25-
2‘;““{2] L3 -12-




1.

3

eo APPENDIX C e
INTRASTATE NETWORE

POP: Addresses where located, and indicate i1f cwned cr
leased. Not Applicable

1) 2)

1) 4)

SWITCNES: Address where located, by type of switch,
and indicate if owned or leased. Not Applicable

1) 2)

3) 4)

TRAMBNISSION FACILITIES: Pop-to-Pop facilities by type
of facilities (microwave, fiber, cocpper, satellite,
eatc.) and indicate if owned or leased. Not Applicable

1) POP=to=-FOP TYPE QWNEESHIP

2)

ORIGINATING BERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

Not Applicable

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).

=13~




|

e

TRAFFIC RESTRICTIONMB: Please explain how the applicant
will comply with the EAEA requirements contained in
Cemmission Rule 25-24.471 (4) (a) {(copy enclosed).

End Users will dial 10XXYX Code or BOO Codd of 1XAC we are
going to rebill.

CURRENT FLORIDA INTRAETATE SERVICES: Aprplicant has
) er has not ( X ) previously provided intrastate
telecommunications in Florida. If the answer is has,
fully describe the following:

a) What services have been provided and when did
thﬁsa services begin?
oneg

b) If the services are not currently cifered, when
were they discontinued?

None

orruy ormgaan: _ Deeman o Lol 05—1£-77)

Signature Date
Dennis A. Parker

President (954) 735-2010
Title Telephone MNo.

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule Nos. 25=-24.471, 25-24.473, and 235-

24.480(2).




e (1]
ELORIDA TELEPHONE EXCHANGES
AND

S ROUTES

Describe the service area in which you hold ycurself out tc

provide service by telephone company exchange. IIf all services
listed in your tariff are not offered at all lccaticns, so

indicate. service area will cover all listed belon in the state of Florida

1n an effort to assist you, attached is a list or majer
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

** FLORIDA EAS FOR MAJOR EXCHANGES *=
Extended Service
_  Aren with These Zxchanges
PENSACOLA: cantonpent, Gulf Breele
Pace,Milton Holley=havarre.
PANAMA CITY: Lynn Haven, Panama City Beach,
Yyoungstown=Fountain and Tyndall
AFB.
TALLAHASSEE: Crawfordville, Havana,

Monticello, Panacea, Sopchoppy
and St. Marks.

JACKSONVILLE: Baldwin, Ft. George,
Jacksenville Heach, Callahan,

Maxville, Middleburs
orange Park, Pente Vedra and
Julington.

GAINESVILLE: Alachua, Archer, Brccker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

OCALA: pelleview, Citra, Dunnellon,

FORM PSC/CMU 31 (11/95)
Required by Commission Rule HNcs. 25=24.471,
24.480(2). =15=

25=24.4731, and 25-




e e e e e e T

DAYTONA BEACH:
TAMPA:

CLEARWATER:

ST. PETERSBURG:
LAKELAND:

ORLANDO:

Forest Lady Lake {21,
Mclntcsh, Ccklawaha,

Orange Springs, Sal= springs
Silver Springs Sheores.

New Smyrna Heach.

Cantral None

East Plant Cirtv
Horth Zephyrhills
South Falzette
West Clearvater

St. Peterskturg, Tampa-West and
Tarpon Springs.

Clearwater.

Bartow, Mulberry, Plant city,
Polk City anc wWinter Haven.

Apopka, East Crange, Lake Buena
Vista, Oviede, Windercere,
Winter Garden,

Winter Park, Mcntverde, Reedy
Creck, and Oviedo=Winter
Springs.

WINTER PARK: Apopka, East Orange, Lake Buena Vista,
Crlando, Oviedo, Sanfcrd, Windermere,
Winter Garden, Oviedo-Winter Springs
Reedy Creek, Geneva anzs Mentverde.

TITUSVILLE:
COCOA :

MELBOURNE:

SARASOTA:

Cocoa and Czcca Beach.

Cocca Beach, Eau Gallie,
Melbourne and Titusville.

Cocoa, Cocoa Heach, Fau Gallie
and Sebastian.

Nradenton, Myakka and Venice.

FT. MYLRS: Cape Coral, Ft. Myers Beach, Ncrth Cape
Coral, North Ft, Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva Islands.

NAPLES:

WEST PALM BEACH:

FORM PSC/CMU 231 (11/95)

Required by commission Rule Nos.

24.480(2).

Marco Island and North Naples.

Boynton Beach and Jupiter,

25=24.471, 25=-24.473, and 25-
r




POMPANDO BEACH: Beca Raton, Coral Springs,
Deerfield Beach anad ©t.
Lauderdale.

FT. LAUDERDALE: coral Springs, Deert.eld Beach,
Hollywood and Permpanc Heach.

HOLLYWOOD: Ft. Lauderdale and MNcrth Dacze.

NORTH DADE: Hellywoocd, Mianmi and rerrine,

MIAMI: Homestead, North Dade and

Perrine

FORM PSC/CMU 31 (11/9%5)
Required by Commission Rule Nos. 25=24.471,

24&4“°{=I- -17=
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INTEREECHAMOE COMPANY: means any telephone company, as defined in
Section J64.02(4), F.S5. (excluding Payphone Providers), which
provides teleconmunication service between exchange areas as those
arcas are described in the approved tariffs of individual local
exchange companies.

INTER=-OFPICE CALL: A telephone call coriginating in one central
office unit or entity but terminating in another central cifice
unit or entity both of which are in the same designated exchange

arca.

INTRA-OFFTICE CALL: A telephone call criginating and terminating
within the same central office unit or entity.

INTRASTATE COMMUMICATIONS: The term denotes any ccamunications in
Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the State.

INTRA=BTATE TOLL KEBBAGE: Those toll messages which criginate and
terminate within the same state.

LOCAL ACCESS AMD TRANSPORT AREA: LATA nmeans the gecgraghic area
established for the administration of communicaticns service. It
encompassas designated exchanges, which are grouped to serve commen
social, econoric and other purpcses.

LOCAL EXCHAMOE COMPANY (LEC): Means any telephone company, as
defined in Section 264.02(4), F.S., which, in additicn =2 any cther
telephonic communication service, provides telecomnunicaticn
service within exchange areas as those areas are descrited in the

approved tariffs of the telephcne company.

OPTIOMAL CALLING PLAN: An opticnal service furnished under tariff
provisions which rneagni:nl a necd of some subscribers for extended

area calling without imposing the cost on the entire bciy o
subscribers.

900 BERVICE: A sorvice similar to B0O service, except this service
is charged back to the customer based on first minute plus
additional minute usage.

PIN NUMBER: A group of numbers used by a company %< identify their
customers,

PAY TELEPMONE BERVICE COMPANY: Mecans any telephone cempany, other
than a Local Exchange Company, which provides pay telephcne service
as defined in Sectiecn 364.335(4), F.S.

POINT OF PAESENCE (FOP): Bell-cocined term which designates the

FORM PSC/CMU 21 (11/95)
Required by commission Rule Nes. 25-24.471, 25-2
24.480(2) . =20=-

472, and 25-




actual (physical) location of an IXC's facility.

Replaces scoe

applications of the term “demarcation point."™

PRIMARY SERVICE: Individual line service or party line service.

RESELLER: AN

purchases telecommunications service from

that service t

I%C that does not have certain facilities zut
an 1iC and then resel.n

o others.

STATION: A telephone instrument consisting of a transmitter,

receiver, and

agsociated apparatus B0 connected as to permit

sending and/or receiving telephone messages.

SUBSCRIBER, CUSTOMER: These terns

may be used interchangeably

Nk

herein and shall mean any person, firm, partnership, corporaticn,

punicipality,
supplied with

SUBSCRIBER LIME: The circuit or channel used to conn

cooperative organization, or governmental agency
communication service by a telephone co=pany.

oct the

subscriber station with the central office equipment.

SWITCNING CENTER: Location at which telephone traffic, either

local or toll,

{s switched or connected from one circuit or line 1t

another. A local switching center may be comprised of soveral
central office units.

TRAUNE: A communication channel between central office units or
entities, or private branch exchanges.

FORM PSC/CMU
ired by

31 (11/95)
Ccopmission Rule HNcs.
-2 1-

25-24.471, 25-24.471, and 2&-
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ATTACHMENTS:

A = CERTIFICATE TRANSFER STATEMENT

B = CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C = INTRASTATE NETWORK

D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES
E - GLOSSARY

FORM PSC/CMU 31 (11/95)
Required by Comnission Rule HNos.
245.480(2). =22~

25-24.471,
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b 5 6
A ; ASSETS
CURRENT ASSETS:
Cash : % 31692
Accounts Receivable 0,254
Inventory/Work In Progress 252 R75
TOTAL CURRENT ASSETS S 304,821
PROPERTY AND EQUIPMENT, at cost net of accumulated
depreciation of $75,155 127819
OTHER ASSETS 7052
5!;” E}",l

LIABILITIES AND STOCKHOLDIER'S FOUITY
CURRENT LIABILITIES

Accounts payable and accrued expenscs s 53,704
Current portion of notes payable 16,787
TOTAL CURRENT LIABILITIES $ 70,551
NOTES PAYARLL: 71,530
CREIDIT LINEE PAYABLE £ M)
LOAN FROM STOCKHOLDERS 110,553
STOCKIOLDER'S EOINTY
Coninbuted capital $ 23,000
5,004 shares authonzed, 205 shares
1issucd and oulstanding
Hetained earmings 144 058 16T 058
$ o a2
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UNIQUE COMMUNICATIONS, INC.
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Elnine M. Norton, . A.

CERTIFIED PUBLIC ACCOUNTANT

UNIQUE COMMUNICATIONS, INC.
Board of Directors
Fort Lauderdale, Florida

We have compiled the accompanying balance sheet of Unigue Communications,
Ine. as of September 30, 1995, and the related statements of operations
and retained carnings, and cash flows for the year then ended, in
accordance with the Statements for Accounting and Review Services issued
by the American Institute of Certified Public Accountants.

A compilation is limited to presenting in the form of financial state-
ments, information that is the representation of management, We have

not audited or reviewed the accompanying financial statements and
accordingly, do not express an opinion or any other form of assurance

on them.
o VTSP

ELAINE M. NORTON, P.A.
Certified Public Accountant

December 22, 1995
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UNIQUE COMMUNICATIONS, INC.
BALANCE SHEET
SEPTEMBER 30, 1995

ASSETS
CURRENT ASSETS:
Cash $ 59,360
Accounts receivable (Note A) 79,896
Inventory (Notes A & B) 201,824
TOTAL CURRENT ASSETS S 341,080
PROPERTY AND EQUIPMENT, at cost net of accumulated R,
depreciation of §75,155 (Notes A & C) 127,816
OTHER ASSETS 7.052
§ 475,951
LIABILITIES AND STOCKHOLDERS' EQUITY
CURRENT LIABILITIES:
Accounts payable and accrued expenses § 01,594
Current portion of notes payable (Note D) 20,576
TOTAL CURRENT LIABILITIES 5 82,170
NOTES PAYABLE (Note D) 73,529
CREDIT LINE PAYABLE (Note E) 80,000
DEFERRED REVENUE (Note A) 2,73t
LOAN FROM STOCKHOLDERS 110,553
STOCKHOLDERS' EQUITY: ]
Contributed capital ¢ 23,000
5,000 shares authorized, 205 shares
issued and outstanding
Retained earnings 103,963 126,963

$ 475,951

See accountants' compilation report & notes to financial statements.
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UNIQUE COMMUNICATIONS, 1NC.
STATEMENT OF OPERATIONS AND RETAINED EARNINGS

YEAR ENDED SEFTEMBER 30, 1995

SALES
COST OF SALES
GROSS PROFIT

OPERATING EXPENSES:
Salaries & wages
Insurance
Taxes & licenses
Communications
Rents
Advertising
Depreciation
Office expense
Commissions
Bad debt expense
Business development
Repairs & maintenance
Professional fees
Utilities & refuse
Uniforms
Personnel expense
Meetings & conventions
Other operating

OTHER:
Interest expense, net
Incurred for theft recovery & move

$ 1,351,656
662,029

§ 134,814
59,959
58,178
48,008
46,686
31,010
25,943
17,979
12,535
11,035
10,605

5.690
5,557
5,403
3.825
3.718
2.318
3.090

$ 25,827
15,372

S 689,627

486,353

INCOME FROM OPERATIONS BEFORE OFFICERS' SALARIES

AND INCOME TAX PROVISION
OFFICERS' SALARIES
NET INCOME BEFORE INCOME TAX PROVISION
PROVISION FOR INCOME TAXES (Notes A & F)
NET INCOME
RETAINED EARNINGS, beginning of year
RETAINED EARNINGS, end of year

See accountants®' compilation report & notes

[

162,075
156,709

5,306

"_1!1. _:

103,

to financial statements.
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UNLQUE COMMUNICATIONS, INC.

STATEMENT OF CASH FLOWS

YEAR ENDED SEPTEMBER 30, 1995

Increase (Decrease) in Cash

CASH FLOWS FROM OPERATING ACTIVITIES:
Net income
Adjustments to reconcile net income to net
cash provided by operating activities:
Depreciation
Change in assets & liabilities:
Decrease in accounts receivable
Increase in inventories
Increase in accounts payable &
acerued expenses
Decrease in deferred revenue

Net cash provided by operating activities
CASH FLOWS FROM INVESTING ACTIVITIES:
Payments for machinery & equipment
Advances to employees, net
Net cash used by investing activities
CASH FLOWS FROM FINANCING ACTIVITIES:
Advances from installment notes
Advances from credit lines
Principal payments on notes
Payments on stockholder loans
Net cash provided by financing activities
NET INCREASE IN CASH
CASH, beginning of year

CASH, end of year
Supplemental cash flow information:

Interest paid on notes

Income taxes paid

See accountants' compilation report.

$ 141

25,943

117,575
( 94,348)

37,124

( 1,301)

S( 81,686)

(__3,081)

S 57,024
22,000
( 24,817)

(6,546)

s 26,127

$ 85,134

(84,767)

47,661
48,028

11,332

S 59,360




UNIQUE COMMUNICATIONS, INC.
NOTES TO FIMANCIAL STATEMENTS
YEAR ENDED SEPTEMBER 30, 1995

A. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES:

(1)

(2)

(3)

(4)

(3)

(6)

Organization =- Unique Communications, Inc. was formed in
Florida on March 11, 1982, for the purpose of providing
total telecommunications service, including sales, install-
ations and maintenance of systems.

Accounts receivable -- The Company used the direct write-
off method of accounting for bad debts.

Inventory =-- Inventory is stated at the lower of cost
(principally first=-in, first-out or market.

Depreciation -- Property and equipment is stated at cost.

The Company provides for depreciation on the straight-line
method., Estimated useful lives of the various classes of

property and equipment range from five to seven years,

Income Taxes -- The Company provides for taxes for report-
ingg purposes, on the basis of items included in the
determination of income reported for tax purposes, (See Note F)

Revenue Recognition -- The Company records sales on the
completed contract ‘method. Accordingly, revenues received
in advance and costs of contracts in progpress are deferred
until contracts are completed.

B. INVENTORY:

Inventory consists of the following at September 30, 1995:

Materials S 98,895
Work in propgress 102,929

$ 201,824

—— — =

C. PROPERTY AND EQUIPMENT:

Property and equipment are summarized as follows at September 30,
1995:

Transportation S 119,779
Furniture, fixtures & cquipment 79,067
Leasehold improvements 4,128

202,974
Less: accumulated depreciation 75,155

$ 127,819

See accountants' compilation report.
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UNIQUE COMMUNICATIONS, INC. 6
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
YEAR SEPTEMBER 30, 1995

D. NOTES PAYABLE:

Notes payable consist of the following at September 30, 1995:

9.751 note due March 2000, payable in monthly
installments of 5686, including interest.

Collateralized by a vehicle having a net book walue
of $32,985. $ 30,775

16.077 note due March 2000, payable in monthly

installments of 5350, including interest.

Collateralized by a vehicle having a net book value

of 512,947, 1135233

16.291 note due October 1999, payable in monthly

installments of 5329, including interest.

Collateralized by a vehicle having a net book value

of 59,757, 11,544

16,291 note due October 1999, pavable in monthly

installments of $329, including interest.

Collateralized by a vehicle having a net book value

of $9,757. 11,544

18.01% note due April 2000, payable in monthly

installments of 5258, including interest.

Collateralized by equipment having a net book value

of 59,138, 9,496

16.991 note due October 1997, payable in monthly

installments of $290, inciuding interest.

Collateralized by a vehicle having a net beok value

U'.[ 55 .33!1, h_l‘ll’;:.

16,997 note due October 1997, payable in monthly

installments of $282, including interest.

Collateralized by a vehicle having a net book value

of $5,671. 5,899
16.991 note due October 1997, payable in menthly

installments of 5265, including interest.

Collateralized by a vehicle having a net book wvalue

of §5,332. 5. 546

94,105

Less current portion 20,576

(continued) s 73,529

See accountants' compllation report,
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UNIQUE COMMUNICATIONS, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
YEAR ENDED SEPTEMBER 30, 1995

NOTES PAYABLE (continued):

Aggrepgate maturities of notes payable at September 30, 1995:

1996 $ 20,576
1997 20,607
1998 18,705
1999 20,566
2000 9,651

S 94,105

CREDIT LINE PAYABLE:

Sccured $80,000 revolving credit line payable te Citibank,
F.S.B., with interest payable monthly at Wall Street Prime
plus 21, under an agreement dated May 6, 1994, rencwable
annually. Collateralized by certain company assets having
a net book value of approximately 5215,200, and personally
guaranteed by the corporate officers.

PROVISION FOR IKCOME TAXES:

The provision for income taxes is composed of the following:

Federal provision of statutory rates $ 3,931
State provision of statutory rates 1,234
$ 5,165
COMMITMENTS:

The Company moved its office facility to an new location in
March 1995, under a five-year operating lease. Relared annual
rent expense approximates $58,900 in the first lease year, with
a three percent apnual cost of living index adjustment for the

remaining four years.

See accountants' compilation report.




UNIQUE COMMUNICATIONS, INC.

COMPILED FIMANCIAL STATEMENTS
YEAR ENDED SEPTEMBER 30, 1994
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UNIQUE COMMUMICATIONS, INC.
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Elnine M. Norton, H.A.

CERTIFIED 'UBLIC ACCOUNTANT

UNIQUE COMMUNICATIONS, INC.
Board of Directors
Fort Lauderdale, Florida

We have compiled the accompanying balance sheet of Unique Communications,
Inc. as of September 30, 159&. and the related statements of operations
and retained earnings, and cash flows for the year then ended, in
accordance with the Statements for Accounting and Review Services issued
by the American Institute of Certified Public Accountants.

A compilation is limited to presenting in the form of financial state-
ments, information that is the representation of management, We have
not audited or reviewed the accompanying financial statements and
accu;dingly, do not express an opinion or any other form of assurance
on them.

éﬁ;.uﬁaz—p_a _
ELAINE M. NORTON, P.A.
Certified Public Accountant

January 25, 1995




UNIQUE COMMUNICATIONS, INC.
BALANCE SHEET

SEPTEMBER 30, 199

ASSETS
CURRENT ASSETS:
Cash $ 11,332
Accounts receivable (Note A) 197,471
Inventory (Notes A & B) 107,476

TOTAL CURRENT ASSETS

PROPERTY AND EQUIPMENT, at cost net of accumulated
depreciation of $90,588 (Notes A & C)

OTHER ASSETS

LIABILITIES AND STOCKHOLDERS' EQUITY
CURRENT LIABILITIES:

Accounts payable and accrued expenses § 24,470
Current portion of notes pavable (Note D) 15,414

TOTAL CURRENT LIABILITIES
NOTES PAYABLE (Hote D)
CREDIT LINE PAYABLE (Note E)
DEFERRED REVENUE (Note A)
LOAN FROM STOCKHOLDERS
STOCKHOLDERS' EQUITY:
Contributed capital 5 23,000
5,000 shares authorized,

205 shares issued and outstanding
Retained earnings 103,822

5 316,279

72,076

3,971

S 392,326

$ 39,884
46,484
58,000

4,037

117,099

126,822

S 392,326

See accountants' compilation report & notes to financial statements.




UNIGQUE COMMUNICATIONS, INC.
STATEMENT OF OPERATIONS AND RETAINED

YEAR EMDED SEPTEMBER 30, 1994

SALES

EARNINGS

$ 1,328,396

COST OF SALES 642,270
GROSS PROFIT

OPERATING EXPENSES:
Salaries & wages $ 128,911
Commissions 71,958
Taxes & licenses 47,143
Insurance 44,490
Communications 41,651
Rents 41,386
Depreciation 17,892
Office expense 12,981
Personnel expense 9,587
Professional fees 7,850
Advertising 7,114
Utilities & refuse 5,496
Meetings & conventions 5,141
Business development 5,021
Uniforms 2,993
Dues & memberships 2,068
Security 2,035
Other operating 1,246

OTHER:

Interest expense, net

INCOME FROM OPERATIONS BEFORE OFFICERS' SALARIES
AND INCOME TAX PROVISION

OFFICERS' SALARIES

NET INCOME BEFORE INCOME TAX PROVISION
PROVISION FOR INCOME TAXES (Notes A & F)
NET IMNCOME

RETAINED EARNINGS, beginning of year
RETAINED EARNINGS, end of year

S 686,126

454,963
16,987

214,176
178,606
35,570
8,489
27,081

76,741

See accountants' compilarion report & notes to financial statements,



UNIQUE COMMUNICATIONS, INC.
STATEMENT OF CASH FLOWS
YEAR ENDED SEPTEMBER 30, 1994

Increase (Decrease) in Cash

CASH FLOWS FROM OPERATING ACTIVITIES:
Net income
Adjustments to reconcile net income to net
cash used by operating activities:
Depreciation
Change in assets & liabilities:
Increase in inventories
Increase in accounts receivable
Increase in accounts payable &
accrued expenses
Increase in deferred revenue

Net cash used by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES:
Payments for machinery & cquipment, net trades

Net cash used by investing activities
CASH FLOWS FROM FINANCING ACTIVITIES:
Advances from credit lines
Advances from installment notes
Principal payments on notes
Payments on stockholder loans
Net cash provided by financing activities
NET DECREASE IN CASH
CASH, beginning of year

CASH, end of year

Supplemental cash flow information:

Interest paid on notes

Income taxes paid

See accountants’ compilation repore.

$ 27,081

17,892

(84,846)
(32,141)

6,556
2,801

$(42,192)

S 58,000

26,878
(13,416)
(12,081)

$ 17,287

$ 8,489

$(62,657)

(42,192)

59,381
(45,465)

56, 800

$ 11,332




‘ltll COMMUNICATIONS IH!!'

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED SEPTEMBER 30, 1994

A. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES:

(1) Organization -- Unique Communications, Inc. was formed in

ation and maintenance of systems.

(2) Accounts receivable -- The Company uses
off method of accounting for bad debts.

(3) Inventory -- Inventory is stated at the

Florida on March 11, 1982, for the purpose of anviding
total telecommunications service, including sa

es, install-

the direct write-

lower of cost

(principally first-in, first-out) or market.

(4) Depreciation -- Property and equipment is stated at cost.
The Company provides for depreciation on the straight-line
method. Estimated useful lives of the various classes of
property and equipment range from five to seven years.

(5) Income Taxes -- The Company provides for taxes for report-
ing purposes, on the basis of items included in the

determination of income reported for tax purposes. (See Note F)

(6) Revenue Recognition -- The Company records sales on the

completed contract method. Accordingly,

revenues recefived

in advance and costs of contracts in progress arce deferred

until contracts are completed.

B. 1KVENTORY:

Inventory consists of the following at September 30, 1994:

Materials $ 56,850
Work in Progress 50,626
3 107,476

C. PROPERTY AND EQUIPMENT:

P;;EErty and equipment are summarized as foll
1 ;

Transportation
Furniture, fixturer & equipment
Leasehold improvements

Less: accumulated depreciation

See accountants' compilation report.

ows at September 30,

S 112,979
47,080

2,605

162,664
90,588

S 72,076
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UNIQUE COMMUNICATIONS, INC. 6
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

YEAR ENDED SEPTEMBER 30, 1994

D. NOTES PAYABLE:

Notes payable consist of the following at September 30, 199%4:

16.291 note due October 1999, payable in monthly

installments of $329, including interest.

Collateralized by a vehicle having a net book value

of $12,545. $ 13,439

16.297 note due October 1999, payable in monthly

installments of 5329, including interest.

Collateralized by a vehicle having a net book value

of $12,545. 13,439

16.99% note due October 1997, payable in monthly

installments of $290, including interest,.

Collateralized by a vehicle having a net book value

of 58,162, 8,299

16.991 note due October 1997, payable in monthly

installments of $282, including interest.

Collatertalized by a vehicle having a net book value

of $7,940, 8,073

14.24% note due March 1995, payable in monthly

installments of 5602, including interest.

Collateralized by a vehicle having a net book value

of §-0-. 3,466

16.991 note due October 1997, payable in monthly

installments of 5265, including interest.

Collateralized by a vehicle having a net book value

of 57,465, 7,591

16.991 note due October 1997, payable in monthly

installments of 5265, including interest.

Collateralized by a vehicle having a net book value

of $7,465, 1,591

61,898

Less current portion 15,414

S 46,484

{continued)

See accountants' compilation report.
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UNIQUE COMMUNICATIONS, INC.

NOTES TO FIMANCIAL STATEMENTS (COMTINUED)
YEAR EMDED SEPTEMBER 30, 1994

NOES PAYABLE (continued):

Ag ;regate maturities of notes payable at September 30, 1994:

1995 S 15,414
1996 14,396
1997 17,136
1998 7.161
1999 & thereafter 7,791

$ 61,898

CREDIT LINE PAYABLE:

Secured $80,000 revolving credit line payable to Citibank,

F.S5.B., with interest pa{uhle monthly at Wall Street Prime

plus 21, due on June 6, 1995. Collateralized by certain

company assets and personally guaranteed by the corporate

officers. Balance used on line outstanding at September 30,

1994 was $58,000.

PROVISION FOR INCOME TAXES:

The provision for income taxes is composed of the following:
Federal provision of statutory rates $ 6,326

State provision of statutory rates 2,163

$ 8,489

COMMITMENTS :

The Company leases an office facility under an operating lease.

Related annual rent expense approximates $41,300 wich annual
cost of living index adjustments.

See accountants' compilation report.




UNIQUE COMMUNICATIONS, INC.

COMPILED FINANCIAL STATEMENTS
YEAR ENDED SEPTEMBER 30, 1993
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UNIQUE COMMUNICATIONS, INC.
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&luine H. Norton, ﬂg

CERTIFIED PUBLIC ACCOUNTANT

UNIQUE COMMUNICATIONS, INC.
Board of Directors
Fort Luaderdale, Florida

We have compiled the accompanying balance sheet of Unique Communications,
Inc. as of September 30, 1993, and the related statements of operations
and retained earnings, and cash flows for the year then ended, in
accordance with the standards established by the American Institute

of Certified Public Accountants.

A compilation is limited to presenting in the {orm of financial state-
ments, information that is the representation of management. We have
not audited or reviewed the accompanying financial statements and

accordingly, do not express an opirion or any other form of assurance
on them.

-:;":',C;.L“ !k'm..?»{r;;f’. A

ELAINE M. NORTON, P.A.
Certified Public Accountant

December 6, 1993




UNIQUE COMMUNICATIONS, INC.

BALANCE SHEET

SEPTEMBER 30, 1993
ASSETS

CURRENT ASSETS:
Cash

Accounts receivable (Note A)
Inventory (Notes A & B)

TOTAL CURRENT ASSETS

PROPERTY AND EQUIPMENT, at cost net of accumulated

depreciation of §72,696 (Notes A & C)
OTHER ASSETS

LIABILITIES AND STOCKHOLDERS' EQUITY

CURRENT LIABILITIES:
Accounts payable and accrued expenses
Current portion of notes pavable (Note D)

TOTAL CURRENT LIABILITIES
NOTES PAYABLE (Note D)
DEFERRED REVENUE (Note A)
LOAN FROM STOCKHOLDERS
STOCKHOLDERS' EQUITY:
Contributed capital
3,000 shares authorized,

205 shares issued and outstanding
Retained earnings

L]

$ 56,800
165,330
22,630
§ 244,760
49,795
1,952
$ 296,507
5 17,914
13,416
$ 31,330
35,020
1,236
129,180
$ 23,000
76,741 99,741
$ 296,507

oee accountants' compilation report & notes to financial statements.
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UNIQUE COMMUNICATIONS, INC. 3

STATEMENT OF OPERATIONS AND RETAINED EARNINGS
YEAR ENDED SEPTEMBER 30, 1993

SALES' : S 1,111,107
COST OF SALES 561,281

GROSS PROFIT S 549,826
OPERATING EXPENSES:

Salaries & wages ? 91,971

Commissions & bonuses 90,589

Taxes & licenses 49,635

Rents 44,387

Insurance 37,684

Communications 30,702

Depreciation 15,311

Office expense 13,923

Business development 7.289

Professional fees 4,900

Utilities & refuse 45,026

Mectings & conventions 3,734

Advertising 3,040

Repairs & maintenance 2,839

Bad debt expense 2,478

Uniforms 2,313

Other operating 1,297 406,118
OTHER:

Interest expense, net 20,731
INCOME FROM OPERATIONS BEFORE OFFICERS' SALARIES

AND INCOME TAX PROVISION 122,977
OFFICERS' SALARIES 93,140
NET INCOME BEFORE INCOME TAX PROVISION 29,837
PROVISION FOR INCOME TAXES (Notes A & E) 9,676
NET INCOME 20,161
RETAINED EARNINGS, beginning of year 56,580
RETAINED EARNINGS, end of year S 76,741

See accountants' compilation report & notes to financial statements.
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UNIQUE COMMUNICATIONS, INC.
STATEMENT OF CASH FLOWS
YEAR ENDED SEPTEMBER 30, 1993

Increase (Decrease) in Cash

CASH FLOWS FROM OPERATING ACTIVITIES:
Net income
Adjustments to reconcile net income to net
cash provided by operating activities:
Depreciation
Change in assets & liabilities:
Decrease in accounts receivable
Decrease in accounts payahle &
accrued expenses
Decrease in inventories
Decrease in deferred revenue
Octher, net

Net cach provided by operating activities

CASH FLOWS FROM INVESTING ACTIVITES:
Payments for machinery & equipment, net trades

Net cash used by investing activities

CASH FLOWS FROM FINANCING ACTIVITIES:
Advances from installment notes
Principal payments on notes
Payments on stockholder loans

Net cash used by financing activities

NET INCREASE IN CASH

CASH, beginning of year

CASH, end of year

Supplemental cash flow information:
Interest paid on notes

Income taxes paid

See accountants' compilation report.
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$ 20,161
15,311
93,240
(45,097)
10,970
( 4,109)
650
$ 91,126
§(49,756)
(49,756)
5 44,331
(13,134)
(35,039)
(_3,842)
37,528
19,272
236,800
$ 20,971
5 9,676




UNIQUE COMMUNICATIONS, INC. 5

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED SEPTEMBER 30, 1993

A. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES:

(1)

(2)

(3)

(4)

(3)

(6)

(7)

Organization -- Unique Communications, Inc. was formed in
Florida on March 11, 1982, for the purpose of fruviding
total telecommunications service, including sales, install-
ation and maintenance of systems,

Accounts receivable -- The Company uses the direct write-
off method of accounting for bad debts.

Inventory -- Inventory is stated at the lower of cost
(principally first-in, first-out) or market.

Depreciation -- Property and equipment is stated at cost.

The Company provides for depreciation on the straight-line
method. Estimated useful lives of the various classes of

property and equipment range from five to seven years.

Income Taxes -- The Company provides for taxes for report-
ing purposes, on the basis of items included in the
determination of income reported for tax purposes. (See Note E)

Revenue Recognition -- The Company records sales on the
completed contract method. Accordingly, revenues received
in advance and costs of contracts in progress are deferred
until contracts are completed.

Change in Fiscal Year -- Effective February 01, 1988, the
Company changed its fiscal year end from January 31 to
September 30.

B. INVENTORY:

Inventory consists of the following at September 30, 1993:

Materials $ 22,630
Work in Progress =0=
$ 22,630

See accountants' compilation report.




UNIQUE COMMUNICATIONS, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

YEAR ENDED SEPTEMBER 30, 1993

C. PROPERTY AND EQUIPMENT:

199
Transportation $ 85,101
Furniture, fixtures & equipment 34,785
Leasehold improvements 2,605
122,491

Less: accumulated depreciation 72,696

D. HOTES PAYABLE:
Notes payable consist of the following at September 30, 1993:

16.99% note due October 1997, payable in monthly
installments of $290, including interest. Collater-

alized by a vehicle having a net book value of $10,494. § 10,188

16.991 note due October 1997, payable in monthly
installments of $282 including interest. Collater-
alized by a vehicle having a net book value of 510,209.

14.241 note due March 1995, payable in mnnthl{
installments of $602, including interest. Collater-
alized by a vehicle having a net book value of $3,244

16,991 note due October 1997, payable in monthly
installments of $265, including interest. Collater-
alized by a vehicle having a net book value of 59,598,

16.991 note due October 1997, payable in menthly
installments of 5265, including interest. Collater-

alized by a vehicle having a net book value of 59,598, 9,317

Leas current portion 13,416

9 35,020

{continued)

See accountants' compilation report.

Prugartr and -equipment are summarized as follows at September 30,
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UNIQUE COMMUNICATIONS, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

YEAR ENDED SEPTEMBER 30, 1993

NOTES PAYABLE (continued) :

Agpregate maturities of notes payable at September 30, 1993:

1994 $ 13,416
1995 11,964
1996 10,060
1997 11,909
1998 1,087

$ 48,436

PROVISION FOR INCOME TAXES:

The provision for income taxes is composed of the following:

Federal provision of statutory rates $ 7,181
State provision of statutory rates 2,495
$ 9,676

COMMITMENTS :

The Company leases an office facility under an operating lease.
Related annual rent expense approximates $41,000, with annual
cost of living index adjustments.

See accountants' compilation report.
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EXMIBIT A ITEW § S f ‘f

Bepartment of State

I certify that the attached is a true and correct copy of the Articles
of Incorporation of UNIQUE COMMUNICATIONS, INC., a corporation
organized under the Laws of the State of Florida, filed on

March 11, 1982.

The charter number for this corporation is FIU6IS.

Surn unber mye hand and the
Srrat Seal of the State of Flornba,

at Tallabasser, the Caputal, this the
17th baref March, 1932,

§
_— — w— =

2 LT
LSS AR i

L : ¢ g
Heorge Firvstone
Secretary of Stair
v wol b b e b ek Bk By B 8 Tejul § Jenl § L1 ¢ 1
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EXHIMT B IEM 15

Relerence Page 4
#1585, Iem AL B, C

Uinique Communications, Inc. was established March 11, 1982 as & Telephone
Interconnect Company in the State of Flonda  Dunne the 14 yvears of senvace, Unique has
acquired over 4,000 customers and provided sales, installations, mantenance and servce
o them This year Umique was ranked number fise out of twenty five by the South
Flonida Business Journal for the “Larpest Business Telephone Svstems Firms " an the
South Hornida area (See Exhibit A)

A Financial Capability

I Unigue has been seriicing Dade. Broward. and Palm Beach Counties tor 14
vears and we will be serving these counties the ALEC license o no further
finances would be required  We have a proven record of hinancial capabiliny
m these counties

14

We have acquired a private financing agreement to cover any had debt Our
established business has shown a profit every vear for 14 vears further showing
we will have the capabality 1o maintnn the senace

"l

There will be no additional lease or ownership obligations by obtaming this
license, as we are already meeting this obligation

Please see attached (Exhibit C) of our projected profit £ loss statement and financial
statements. which include our balance sheet, income statement, and retained carmings




EXHIRIT R ITEM IS
Reference Page 5

ltem 15
I Manapgenial Capalilin

iSce Exhibu 3 Denmis Parker Cualitications
C. Techmical Capabiliny
15ce Exhibit I8 Denms Parker Qualifications )

Denms Parker has the technical background and has worked in the techmical field
for 29 vears combimng Bell South and Unigque Communications positions
Unigue Communications 1s a preferred equipment dealer for the following
manulacturers Tadiran Commumcations. Comdial, Xiox and Samsuny

Unique 1s one of the oldest Bell South Authonzed Sales Representatives (ASR)
in Flonda, selling all of their network services such as local dial tone, ssneronel,
ISDN, Mepalink, FSSX ete In the ten sears sellimg and seracing el South
customers we have never had a complinnt agamsi us




EXHIBT B ftem 1S B, C

DENNIS A, PARKER PRESESTATHS OF QUALIFHATHIAS

- For Bell South. Responsible for mstallanon and repai of sesidennal
h.lu.-pl'hm and payielephones. Perfosmed cutovers and upersdes wath facility group

PEX INSTALLER - REPAMIMAN -- For Bell South. Responsible for installation. trammge and
repair of Large PBX ielephone systems for larpe to very farpe business customers

SIEMENS SD RO, 192, 232, WYGANT VOICT MAL FSSXCENTREX

ANTEL SX50, 100, 200, 1000 ACTIVE VOICE MAIL IsDN

TAIHRAN CORAL MIX VERBATIAM VOICE MAI TLENSTRY

COMIMAL IMPACT, DXP 1T 3100

ATT DIMENSION. 75 F1E BUSCOM. ULRAACOM

ATT SPIRIT. MERLIN XX CALL ACCOUNTING

SAMSUNG PROSTAR. IXCS SYNCHROMET

! = For Bell South Responsible fin
:upqmmnp cmnlmmp and I':I..hl'llq.'..ll suppirt h-r ten techmicians on installstions and repor
of Large business telephone systems

CONTROL. SUPERVISOR-- For Bell South. Responsible for all control, routing, tracking
and performance of all outside PBX wechmcians in Broward Counte Also supenised twenn

dispaichers .

VYKE- OUNSDER - For Umgque Communicatons Inc. Supervines. all
aspects of company from sales 1o service




EXHIBITSE ITEM IS B O

DENSNIS A. PARKER PRESENTATHN OF 4 ALIFIUCATHONS

Founded U mgue Commumcations i March of 1982 out of his gaase and grew business o
fifih largest Intesconnect in South Flonda. Handled all aspects of mterconnect business fiom
setup of company (o sales. product development, enganeening and installanon. Has descloped
a solid relationship with some of ihe lpest business customiers i Flonds Has maintuned an
excellent reputation with communsty and customers. For theee vears Represented all Hell
South Agents in Flonda as thew Stcering Commutiee Chosce 1o negonate sales programs,
compensabon and complants on thewr behall with Bell South Vice- Presidents and stafl

S EMPLOYVEE

182 - PRESENT U naque Communscations inc

1968 - 1982 Bell Souh

N Chi; N

Hom i Boston, Massachuseties 1'48
Graduated from Font Lavderdale High School
Anhended two Years ot Broward Community College - Majonng in Buosiness Admimistratoonn

Maried twenty six Years, have two douphters
Enjoy all sports and events
REFERENCES

" he obtained upon 1equest
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PSHRUE COMMEUNMM ATIONS, NG, Florida Tariff Mo, |
Origimal Shoeet |

ELECOMMUNICATNINS T A

Hus Tanfl contns the descnpiions, regulanons, senvace, standards and rates apphicable
to the Turmshing of senvice and facihties for elecommumications services provided by Ungue
Commumcations, Inc, with prneysal offices at 3537 N W 53 Court, Fort Lauderdale, 1lornda
33309 s Tantt apphies for services Turmished switlun the state of Flonda This Tantt s on
file with the Flonda Public Service Commussion, and copies may be mspected. dunng normal
business hours, at the Company s primcipal place of busimess

Isswed: March 10, 1'M97 EFFECTIVE:
n: tienmis A, Parker, Presidest
JA57T NN, S3rd Court

Fu. | anderdale. Fi. 33040




UNSMME COMMUNKCATIONS, INC. Florida Lol So. )
Original Sheet 2

I'he sheets Disted below, which are inclusive of this Tantll s etiectine as of the date shown a
the bottom ol the respective sheetis) Onginal and revised sheets as named below compaise all
chanpes from the ongmnal Tanil and are currently i effect as of the date at the bottom of this

g

SHIEE L KENISION
| Unginal
2, Ongimal
3 Ol
4 € hginad
5 Orzinal
i} Ongimal
7 Ozl
K Onginal
Y Origzaal
[[1] Onginal
I Onginal
12 Cnginal
I3 gl
i Orgnal
15 Ongimal
In Ohigzanal
17 Ongmal
I8 Cnginal
Insucd: Muarch 10, 197 EFFECTIVE:
by: Diennis A, Parker. Prosidest
JSS7 AW, Sirnd Count
Ft. Lawderdale. Fi. 33300




USIOQUE COMMUNHATIONS, ING. Florida | arnill No. |
(viginmu! Sheet 3

Titde Sheet .

Check Sheet

Lable of Contents

Syvimbols Sheet

Lantl Format Sheets

Section | - Techmcal Terms and Abbres atons
Sectumn 2 - Rules and Resulations
Sechion 3 - Deseniption of Senace

Sectiond - Rates. .

boaacd: March 18, 1997 EFFECTIVE:
by: Deanis A. Parker, Previdest

JS57 NW, 83rd Court

Ft. Lawderdale, Fl. 3300




| NIOUE COMMUNSCATIONS, INC. Florida Tariff No. |
Oviginal Sheet 4

[ he following are the only ssmbaols used Tor the purpose dicated below

1) = Delete or Discontinme

I - Change Resuluing in an Increase toa Customer's [l

M = Moved trom Another Tantt Locanon

N - New

R - Change Resultng in a Reduction 1o a Customer s Haill

I - Change in Lest or Regalaton bat no Clhange m Rae or Charge

Dssued: March 10, 1997 EFFECTIVE:
by: Dennin AL Parker, Presidem

JSST AW, S3rd Court

Fi. Lawderdale, FI. 3330




UNIOUE COMMUNKCATIONS, INC. Florida Fariff da. |
Original Sheet 8

A Sheet Numbening - Sheet numbers appear in the upper nght comer ot the page. Sheets are
numbered sequentially. However, new sheets are occasionally added 1o the Tantl When a new
sheet 1s added berween sheets alrcady i eflect. a decaamal s added  For example, a new sheet
added between sheets 14 and 15 would be 141

13 Sheet Revision Numbers - Revision numbers also appear in the upper nght comer o) cach
page.  These numbers are used to determine the most curtent sheet version on file with the
FI'SC. For example, the dth revised Sheet 14 cancels the 3id revised Sheet 14 Because ol
vanous suspension periods, deterrals, ete , the FPSC follows in ther Tar? approval process, the
mast current sheet pumber on file with the Commission is o alwans the Tandl page in ettect
Consult the Check Sheet for the sheet currently in ellect

C  Paragraph Numbening Sequence = There are mine levels of paragraph coding  Lach lesel of
coding is subserviem to s nest igher level

-

Tk T VB I

-
s

Al
Alinl
ALl
Al bl

la Ta Pad 1a

Iwnucd: March 16, 1997 EEFECIIVE:
by: Deanis A. Parker, President

JS87 AW, S3rd Court

Fr. Landerdale, FL. 33349




UNOUE COMMUNICATIONS, INC. Florida Variff N, |
Original Sheet 6

RSO TNEES e s SRaEES E — - = a— =

D Check Sheets - When o Tantt filimg s made with the FPSC, an updated chech sheet
accompanies the Tanit filime  The check sheet ists the sheets contaned i the Tantt, with i
otess reference to the cutrent revision number When new pages are added, the check sheet iy
changed to reflect the ievision. All revisions made in i given Tihing are designated by an astensk
1* 0 There will be no other ssmbols used on this page i these are the only changes made to it
1. the tormat, ete. remains the same, Just revised revision levels on some pages) The Tantt
user should reter 1o the Buest cheek sheet o Nind out i a particular sheet is the most current on
file with the FIPSC

Issucd: March I, 1997 EFFECTIVE:
b Dennis A, Parker, Prevident

J55T NW. 83rd Conrt

Fr. Lawderdale, F1. 33300




UNIOUE COMMUNICATIONS, INC. Horida bariff No. |
Original Sheel 7

BREVIA LIOA

Access Lime - An amangement which connects the customer s lewation o LNIOL]
COMMUNICATIONS, INC.. network switching center

Authorzation Code - A numencal code, one or more of which are avanlable o a custommer o
cnable himher 1o aceess the camer, and which are used Iw the carner both o prevent
unauthonzed access o ats facilines and 1o sdentiy the customer tor billing purposes

Company of Camer = UINIQUE COMMUNICATIONS, INC

Customer - the person, firm, corporation or other ennity which orders service and is wespensible
for payvment of charges due and compliance with the Company s tanit repulations

[Xny - Froam 8 00 AN up 1o bat not including 2 00 PA local ime Sundiy throush §rda
Evemng - From SO0 PA ep to but notincluding 1100 PN Tocal time Sunday through Frdin

Holidavs - UNIQUE COMMUNICATIONS INC recopmized holidass are Mew Year's Day,
President’s Dav, St Painch’s Dayv, Memonal Day, July dth, Labor Day, Thanksgnange Day
Chnistmas Day

Night Weekend = From 1HOB M up 1o but not inclinhing 8 000 AN Sunday thiough Fridin . and
800 AM Saturday up to but not icluding 3 00 PM Sunday

Trade Names - UNIQULE COMMUNICATIONS. INC wall offer Intrastate o londay long
distance senace all Mlat rate pon-distance sensitive plans called PRO L PRO 1 PRO L PRUO)
IV, as histed in Section 3 and Scction 4

Issucd: March W), 1997 EFFECTIVE:
by: Dennis A. Parker. Provident

3557 NN, Srd Count

Ft. Lasderdale, Fi. 3339




UMM E COMMUNMATIONS, INC. Florida Tanil Mo, |
Original Sheet 8

ES AND REGULATNINS

2 | Undertaking of UNIQUEE COMMUNICATIONS, INC

UINIOUE COMMUNICATIONS, INC <emvices and facilibes are Turmished for
commumcations onginatmg at specified points withan the state of 1londa under wenns
ol thas “Tanil

LINIQUE COMMUNICATIONS, INC anstalls, operates, and mamtams the
connnumeations services provided herem in accordance with the terms and condinions s
forth under this Tanil 1t may act as the customer s agent for ordening access connection
taciliies provided by other camiers or entities when authonized by the customer. 1o allow
connection of a customer’s focation to the UNIQULE COMMUNICATIONS, INC
netwark  The customer shall be responsible for all charges due fir such servace
darrangement

Fhe Company’s sery ices and facilinies are provided on a monthly basis unless ordered on
a longer term basis, and are asvailable twentyv-four hours per day, seven davs per week

22 Limnations

221 Service 1s offered subject 10 the availabihity of facilities and provisions of 1this
Tani’

222 UNIQUE COMMUNICA TIONS, INC reserves the nght to discomtiue Turmishing
service, or limit the use of senice necessitated by condions bevond ats control, v
when the customer is using service i violation of the law or the provisions of this
Fani¥

223 Al facihuies provaded under this Fant are diectly conitolled by UNIQU
COMMUNICATIONS, INC. and the custosmier may not transier or assign the use
of service of facililies. except with the express watten consent of the Company
Such tramsfer or assignment shall only apply where there 1s no interruption of the
use of the service or facilitics

Issucd: March 10, 1997 FFFECTIVE:
[ Dennis A. Parker, Presidemt

3557 W, S3rd Count

Fi. Lauderdale, FL. 33049




UNMME COMMUNK ATHINS, INC, Florida Variff M. |
Origingl Sheet 9

22 Lomitations (cont’d)

224 Pnor wntien permission from the Company s required betore amy assignment or
transier. All regulations and condimons in the TartT shall apply 10 such
permitted assipnees or transterees, as well as all conditums of senace

2.3 Liabilitigs of the Company

23 1 UNIOUE COMMUNICATRHONS, INC s habihities for damages ansing out ol
mistakes, interrupiions, omissions, delavs, cimors, or defects in the transmission
occurming in the course of lurmishing service or facilities and not caused by the
neghgence of 1ts emplovees or agents, 10 no event shall exceed an amount
equivalent 1o the proportionate charge 1o the customer for the period duning which
the aforementioned faults in transmission occur

232 UNIOUE COMMUNICATIONS, INC <hall be indemnified and held harmless In
the custimer against

tA) Chums for libel, slander, or imfiingement of copynght ansing out of the
matenal. data, mtormation, or other comtent transmitted mver the Compam s
facilities

(B) All other claims ansing out of any act or omission of the customer 1n ¢
connection with any senvice or facihiy provided by LUNIQUE
COMMUNICATHONS, INC

buswed: March IO, 1997 EFFECTIVE:
by: Dennis A. Parker, Prevident

3557 SN, 83rd Count

Fi. Landerdale, Fl. 339




ENIOQUE COMMUNICATHONS, INC, Florida VarilT Mo, |
Original Sheet 10

24 Interruption of Seryiwe

240 Credit allowance for the interruption of senvice which s mu due to the Company s
westing of adjusting, neghgence o the customer, o the falure of clannels or
cyuipment provided by the customer. are subject to the general Iubility provisions
set forthin 2.3.1 herein. I shall be the obhigation of the customern o notily the
Company immedsately of any itermuption in servce for which a credin allowance

s desired, Betore giving such notice, the customer shall ascertinin that the trouble
15 not being caused by any action or omission by the customer within s contiol,
i amy, furmished by the customer and connected to the Compamy s Licilities

242 For purposes of credit computation. every month shall be considered to have 720
hours

243 No credi shall be allowed for an iterruption of a continuous duration of less than
iwo hours.

244 The customer shall e eredited 1or an interruption of two hours or more at the rate
of | 720th of the monthly charge tor the acilities aflected for cach hour major
fraction thercof that the interruption continues

Crednt Formula:

Credit A720xB

“AT = outage e 1in hours
“I3” - 1otal monthly charge for aftected faciliy

Ivswed: March 19, 1997 EFFECTIVE:
by: Densis A. Parker, Presidest

3557 N.W, S3rd Courd

KL Lauderdale, F1. 33409




USOUE COMMUNKCATIONS, INC. Florida Variff ho. |1
Original Sheet 1]

rrmm s = n - —e i

25 Depumsits

Fhe Company docs mn require o deposit from the customer

2.6 Advaince Pavmenis
For customers whom the Company feels an advance payment i necessan, the Company
resenved the night to colleet an amount not to exceed one (1 month’s estimased «harges

as an advance payment for service Thas will be appleed agsanst the next momh s clharges
and ot pecessary a new advance payment will be colbected tr the next month

27 lases

All state and local taxes (1.¢, gross recerpts tax. sales tax, mumicipal utihities tas ) are
listed as separate hine stems and are not included in the gquoted rates

28 Emploves Concessions

Amv emplovee of the Company in good standing for three months or longer man recene
anv of the Company s services 2o below the 1aniTed rate as a concessuon

29 Customer Reguirements for Specilic Services
Customer must sign g service agreement and file a credit apphication to be eligible for
service under this tanfl.

210 Balling ]

UNIQUE COMMUNICATIONS, INC will bill the end user on a momhh hasis

fsawed: March 10, 1997 EFFECTIVE:
by Dennis A, Parker, Prosident

3557 N.W. S3rd Court

ko Landerdale, K. 330409




UNHOUE COMMUNKCATIONS, INC, Florida bariff Mo, |
Orizinal Sheet 12

I'he customer’s long distance service usage charpe is based on the actual use of UNIOU]
COMMUNICATIONS, INC network  Usage begins when the called parts prchs up the
recener, (1e when 2 way communmicabions, oflen relfemred 1o as “comversation time™ 1s
possible). When the called party piehs up is determimed by hardware answer supenision
m which the local telephone company sends a signal 1o the switch of the sofiware
ulilizing audio tone detection. When sofiware answer supenvision is emploved, up 1o i)
seconds of nnging is allowed betore it s llled as wsage of the network A call is
termuenated when the calling or called pany hangs up

s 12 Balling Increments
Uinless otherwise specilied in thes Fantk, the mmmum call duration tor billing purposes

s 1 mnute o a connected call. Calls bevend | minute are nlled 10 the nest highest
110 minule

-
»

3 Per Call Billing Charges
Balling will be rounded up to the nearest penny Tor each call
3 1.4 Uncompleted Calls

Phere shall be no charpes for uncompleted calls

Issued: March 1, |97 EFFECIIVE:
by: Dennis A, Parker, Presidest

JS5TNW. Sied Count

Fu. Lawderdale, FI1. 3339



USHM E COMMUNICATHONS INC. Florida Fariff Na. |
Original Sheet 13

3 2 Hallhing of Calls
Al charges due by the subseniber are pavable to any agency duly authonzed to recene
such payments  Anv objection to billed charges should be promptiy reported 1o 1he
Company . Adjustiments o customers” bills shall be made to the extent that records are
mvatlable and or corcumsiances exist which reasonably indicate that such charges are nt
in accordance with approsed rates or that an adiustment may otherwise be appropnate
3 Pavmem of Calls

Pl Late Payment Charges

Interest charges of 1 1 2%s per month may be assessed on all unpaid balances more
than thinty davs old

332 Retorn Cheeh Charges

A retumn chech charge of S20000 or 3% o the amoum of 1he check, whichever 1s
areater, will be assessed for cheeks returned for insuliicient lunds

4 Restopaton of Service

A reconnection fee of $25.00 per occurmence 1s charged when senvice s re-
established for customers who had been disconnected for non-payment

Isswed: March 10, 1997 EFFECIIVE:
by: Desnis A. Parker, Presidemt

JSET AW, S3rd Court

F1. Lawderdale, Fi. 3300




UNIOUE COMMUNKCATHONS, INC, Florida Lariff Mo, |
Origingl Sheet 14

SCRIPIION OF SERVECE (comt®

24 Caleulation of Drstance

'sage charges tor all mileage sensitive products are based on the andine distance
between rate centers assocusted with the ongaimating and teemipating pomts ol the call

Fhe wirline mileage between rate centers s determmed by applving the formula below to
the vertical and horecontal coordinates associited with the rate centers imohed  The Company
used the rate cemers that are produced by Bell Communications Rescarch i the NPA-NXX V K
H Coordinates Tape and Bell's NECA Tanit No 4

FORMULA

¥ ¥

VOVE=V2) -2
)

FAAMELL Dastance between Mg and Tallihassee -

v i
Miam R.354 546
New York 1871 1,720
[ntterence 483 -1.174

Square and add 233289 « | 378276 1.61].565

Divade by 10 and round. 1378276 10 161,156 5
161,157

Lahe square oot and round. 160,157 401 4

402 mules
Isswcd: March 10, 1997 EFFECTIIVE:
by: Deanis A, Parker, President
J557 NW. 83nd Court

Ft. Lawderdale, K1 3300
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35 Minmum Call Completion Raie
A customer can expect a call completon rate 95 (number of calls completed number of

calls attempted) of not fess than 90%e duning peak use penads for all FG D services 01+
dialing )

36 Senace Olfenings
bl ROV

PROE s o fhab rante direct access, Inter Imrstate servace designed tor the customer
with less than S LOKD 00 dollars of momthiy Long [istance Senvice

362 PRO

PRO I is a fTat rate direct access, Inter Intrastate servace designated for Lthe
castomer with maore than S1LO00 00 dollars but less than S3000 00 dollars a month
in Long [hstance Service

363 PRO W

PPRO T s & fMat rate direet access. Inter Imrastane service designated 1or the
Customer with more than $5,000.00 dollars but less than S 10,000 00 2 month 1n
Long Distance Service

64 PROIV

RO IV s a flat rate dircet access. Inter Imrastale senice designated for the
Customer with more than S10.000.00 dollars « month in Loag Distance Senvice

Iswed: March I, 1997 EFFECTIVE:
by: Dennis A. Parker, President

IS8T NW. S3rd Court

Fi. Landerdale. FI. 3330
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THON 4 - §
4.1 PROI
Malcs Day Eyvemng Night Weckend
NA 130 1.3 |30

* Calls are rounded 1o next highest 110 ninute

42 IPROI

Miles Day Exening Night Weekend
NA A8 G 1]

* Calls are rounded 1o next highest 110 minute

4.3 RO LI

Miles Day f:vening Naght Weekend
NA Ay e (1.

* Calls are rounded to next highest 1710 iminute

44 PROIV
Miles Day Lseming Night Weehend
NA 1875 (1875 K75

4 5 Installanion Fees and Monthly Recurmnng: Charees

installation Fee: Nome
Monthly Recurring Charpe: None

Issued: March 10, 1997 EFFECTIVE:
by: Dennis A. Parker, Prosident

JSAT NW. Sird Count

Fr. Landerdale, FL. 340
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4.6 Special Promotions
I he company will, from time to lime, ofler special promotions 1o i1 customers Wan ing
certain charges. These promotions will be approved by the FPSC with specific starting

and ending dates and under no circumstanees run for longer than 90 days mamy 12
momh perisd

4.7 Special Rates for the Handicapped
4.7.1 Dirgetory Assistange
There shall be no charge for up 1o fifty calls per billing evele from hines or trunks

serving individuals with disabilinies. The Company shall charge the prevanling tanil
rates for every call in excess of 50 within a billing evele

4.72 Heanng and Specch Impaired Persons

Imtrastate toll message rates for TIHD users shall be evening rates for davtime calls
and might rates for evening and might calls.

475 lelecommunications Relay Service

For intrastate toll calls received from the relay senvice, the Company will when
tulling relay calls discount relay serviee calls by 50 percent ofY of the otherwise
applicable rate for a voice nonrelay call except thar where cither the calling or
called panty indicates than either panty 1s both heanng and visually impaired, the
call shall be discounted 60 percent oY of the mherwise applicable rate for voice
noarclay call. The above discounts apply only (o ime-sensitive elements of a
charge for the call and shall not apply w0 per call charges such as eredin card

surcharpe
Issucd: March 10, 1997 EFFECTIVE:
by: Desais A, Parker, President
J557 N.W. Sird Court
Fi. Lawderdaic, Fl. 33309
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4.8 Return Cheeh Charpe

Effective January 3, 1996 a charge of $20.00 or $ percent of the face value of the check,
whichever is greater, will apply whenever a cheek or deatt presented for pasment tor
seniice is not accepled by the institution on which 11 1s wntien

4.9 Late Pavment Charge

A late payment charge of one and a halt' percent (1.5 percent) will be applied 10 cach
customer’s bill. (including amounts billed in accordance with the Compan s Billing ad
Collecuons Services Tanfl) when the previous month’s ball has not been paid in full prioe
to the next halling date. The 1.5 percent charge is applied to the total amount due on the
current bl Thes TandT shall apply 10 Federal and State govermment pursuant i existing
statutes applicable to those governmental entities. Effoctive January 3. 1996, county and
munmicipal gosvernments will be assessed a | percent Late Pasment Charge i aceondance
with the provisions of the Florida Prompe Paymem A¢t, Section 215 70-218 79, Flonda
Statutes

fsaued: March 10, 1997 EFFECTIIVE:
n: Deasin A, Parker, Prosidest

JE87 W, Srd Court
Fu | suderdale, K. 1300









