FLORIDA PUBLIC SERVICE COMMISSION
capital Circle Office Center 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

MEMOEANDUHN
March 20, 1997

DIRECTOR, DIVISION OF RECORDS AND REPORTING {BAYO)

T0

FROM: DIVISION OF ELECTRIC AND GAS (KUMMER)(S" AT
DIVISION OF LEGAL SERVICES (PAUGHM QVE

RE : DOCKET BO. 970183-EI - REQUEST BY FLORIDA POWER & LIGHT

T0 REVISE TARIFF SHEETS 6.001, €.002, 6.040, 6.050,
€.060, AND 6.061 TO ADD A SECTION DEFINING UNUBSTRUCTED

ACCEBSS COMPANY'S FACILITIES.

AGENDA 04/1/97 - REGULAR AGENDA - TARIFF FILING - INTERESTED
PERSONS MAY PARTICIPATE

CRITICAL DATES: 60 DAY SUSPENSION: 04/04/97
SPECIAL INSTRUCTIONS: I:\PSC\EAG\WP\WSSANSIENY

CASE BACEKGROUND

Florida Power & Light Company (FPL) first proposed a tariff
revision clarifying the definition of "uncbstructed access” in
April 1996 in Docket No. 960565-EI. That language stated that if
the utility did not have access to repair its facilities, it would
notify the homeowner and require that the obstruction be removed
within 20 working days. If the homeowner did not provide
sufficient access within the specified period, FPL would remove the
obstruction and bill the homeowner for the cost of removal. This
matter was scheduled for Agenda in May 1996. However, upon further
reflection, FPL withdrew the proposed tariff prior to Commiasion
consideration and the docket was closed. After discussions with
FPSC staff, FPL submitted revised language on February 5, 1997.
The new language s8till requires the customer to provide
unobst ructed access to utility facilities. However, it now states
that if the obstruction is not removed, or arrangements made for
another option (such as relocation of the pervice drop), within 20
working days, FPL will terminate service until the matter is
resolved. The customer has the right to request Commission review
of termination of service under this provision and the utility has
agreed that service will not be disconnected during the review of

the complaint.
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DRISCUSIION OF IGSURDS

ISSUE 1: Should the Commission approve the proposed revisions to
Tariff Sheets 6.001, 6.002, 6.040, 6.050, 6.060, and 6.061 to add
Section 5.6, Unobstructed Access to Company Facilities to Florida
Power & Light Company’s (FPL) Rules and Regulations?

RECOMMENDAT ION : Yes. The proposed language clarifies the
definition of safe access by the utility to the premises of the
Customer: (1) To require customers to work with the utility to
prevent or mitigate obstructions; or (2) Risk discontinuance of
service if customer-owned obstructions to utility facilities are
not removed.

: The proposed tariffs are included as Attachment 1.
The utility currently has the ability to discontinue service if a
customer does not provide safe and reasonable access under Rule 25-
6.105(5) (f) ,Florida Administrative Code (F.A.C). The proposed
addition is contained on Tariff Sheet 6.040 in the Rules and
Regulation section of the utility's tariff. The remaining pages
are revisions to the index and revisions required to accommodate
spacing for the new text. The proposed language explicitly
requires that the company have "perpetual unocbstructed access to
its overhead and underground facilities such as poles, underground
cables, pad mounted transformers and meters in order to perform
repair and maintenance in a safe, timely and cost-efficient
manner.* The new language is aimed at preventing or mitigating
problems caused by external construction such as home additions,
driveways, pools, and patios built after the electric facilities
were installed. Inability to get to its facilities hinders timely
and cost-effective repairs and maintenance and may result in
delayed service restoration or unsafe conditions.

Under the new language, the customer is required to consult
with the utility prior to any construction by the customer which
might interfere with the utility’s access to its facilities, to
determine if relocation of the electric facilities is required. If
a problem requiring utility maintenance occurs, and new or existing
construction interferes with the utility’'s access, the utility
shall discuss with the customer feasible alternatives to facilitate
the necessary repairs at minimum disruption to both parties. The
customer would be responsible for any costs incurred by the utility
in excess of that required to perform the same function in an
uncbstructed area. 1f the only option is removal of the
cbstruction or relocation of the service, the customer is required
to take action within 20 working days. This time frame is
consistent with the utility’s internal policy for completing
repairs to remove ground straps used to temporarily resatore
underground service.

1f, after 20 working days, the customer has failed to remedy
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the situation or make other arrangements with the utility, the
utility may discontinue service pursuant to Rule 25-6.105(S) (f},
F.A.C. The utility must comply with all applicable noticing
requirements contained in Rule 25-6.105. The notice sent in
compliance with this rule would not be sent until the expiration of
the 20 working days and includes the FPSC's toll free number if the
customer wishes to contest the discontinuance of service. The
company has agreed that the customer may appeal discontinuance of
service pursuant to this provision to the Commission and that
service will not be disconnected until the Commission makes a final
resolution of the complaint. If approved, the new requirement will
be explained in a bill stuffer sent to customers in late April to

early May.

Although the new language applies to all utility facilities,
FPL has experienced problems primarily with directly buried
underground service drops where customers build permanent
structures over underground facilities. Unlike cable in conduit
which can be repaired without digging up the conduit, when a
service problem occurs with direct buried drops, the company is
unable to dig up the cable for repairs without destroying the
customer’'s patio or pool or driveway. The use of direct buried
cable is being phased out over time since all underground service
drop installations since 1985 have been place in conduit. As a
result, the areas with the cable is most likely to fail due to
deterioration or damage will be located in older subdivisions where
homeowners are more apt to have extended or improved upon the
original structures and built over utility lines.

Currently, when a failure occurs in a direct buried service
drop, the company places a temporary above-ground connection, or
ground strap, to restore service until the customer can remove the
obstruction to allow proper repair of the underground facilities,
or the drop can be relocated. However, the utility has found that
once service is restored, the customer has little incentive to
remove the obstruction or pay for relocation of the drop,
especially if the cost is substantial. This can create a
potentially dangerous situation with prolonged use of ground strap
connections.

In response to staff concerns, FPL has assured staff that
simply the presence of a utility-installed groundstrap would not be
considered a hazardous condition subject to disconnect without
notice under Rule 25-6.105(5) (h), F.A.C. *Hazardous conditions”
under this provision refers to a dangerous situation on the
customer’'s side of the meter such as exposed wires, a damaged
weather head, inability to meet building code (common following
Hurricane Andrew). It would not apply to a situation resulting
from a temporary repair installed by the utility.

The company believes more explicit tariff language covering
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access to facilities will assist their field staff in all
situations where access is at issue.

ISSUE 2: What should be the effective date of the tariff change?

RECOMMENDATION: The proposed changes should be effective upon
Commission approval.

STAFF AMALYSIS: The change simply makes more explicit FPL's
authority to have access to its facilities. It does not change any
customer's rates or charges and customers still may request that
the Commission investigate any particular utility request for
removal of an obstruction by the company to determine if the
request is the only viable option. Appeal of any disccnnect notice
to the Commission automatically halts disconnect proceedings until
the matter can be investigated by the Commission staff.

ISSUE 3; Should this Docket be closed?

RECOMMENDATION: Yes. If no timely protest is filed, this docket
should be closed.

STAFF _ANALYSIS: Thie docket should be closed if no person whose
substantial interests are affected by the action proposed by this
recommendation files a petition for formal proceeding within the
allowed 21-day protest period. If a protest is filed, the tariff
should remain in effect.
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G’ inth Revised Sheet No. 6,001
FLORIDA POWER & L1 COMPANY FoumhFifth Revised Sheet No. 6.001

INDEX
GENERAL RULES AND REGULATIONS FOR ELECTRIC SERVICE

Inireduciion
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14 Applicsiions by Ageniy

13 Prios lndebtedaes
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143  Life Switsining Mcdical Equipment
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Savice
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Charscier of Service
Costinuily of Service
Tempotsry Service
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Right of Way

Limdiation of Ve

L B | Resale of Service Prolubiled

11 Street Crouingi

13 Unsuthorired Use of Scrvice

14 Coaversion e MMaster Metering Probabited

Customer's Instaliation

4.1 Cuttomer's Instatlanon

4.2 Type and Maintensace

4] Change of Customer’s [nstallation
4 Inapection of Customer’s laviallstion
43 Electric Generalons

4% Momentary Parsllel Operation

Company's lastalistion

51 Protection of Company's Property

52 Damage to Company's Fropoty

$3  Relocation of Company’s Facilities

54 Attachmenits jo Poles

55 Inserference with Company's Facilities

X Unsbisbingied Arcess b Company’s Facilitics

Guaramice Depaslts

61 Secunity DepositGuaranty Kequined

62 Deposit Interent

2 Resudential Depasits

62} Nonaeudenhal [depasin

bl Helund of Cavh Deposut/Relesse of other Secunity of (lusraniy
b Tramafer ol Secunity Depout'Gusranty

1 weled s Sheot Mo b BOT)

Issued by:S.F-FounkP._J. Evansen, President
Effective: November- 28,1994 5
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Page 2 of 5
Revised Shood Ne. 6.002

=t Revised Short Na. 6,802

GENERAL RULES AND REGULATIONS POR ELECTRIC SERVICE

Billiag Pesiads
Ragelas Bills
Procated Bills
Mot

Budget Billing

Symmary Billing
Noa-Raceipt of Bdlls

Evidence of Conmmption
Application of Rale Schedules
Optosal Rake

Taxes sad Chasges

Discomaection sad Reconnection of Residenusl Service
Disconnection of Residential Service
Recossection of Residenlial Service
Chaage of Occupancy

Delinquent Bills

Location of Meleri

Senting and Removiag Meten
Tamperiag with Melens
Meter Teals

Failure of Meier

Service Standards

Insialiation of Underground Electric Distribution Facilities
e Sevve Hisdldratial Cuslomien

10.1
102

Definitions

Oenenl

102. 1. Applicatica

102. Eardy Motilication aad Coodinalion
102, Chaages to Plaas, Layou!l or Grade
102, Usdergsround lastallations Mot Covered
103 Type of Sysem Provided

1032 Desiga and Ownenhip

103 Rights of Way sad Essements

10.2. Coatnbutions and Credits

10.2. Location of Disinbution Feciliies
10.2.10.  Special Condilions

10.2.10.  Point of Delivery

10.2.12.  Location of Meter snd Raceway
102.13. Relocation or Removal of Existing Facilities
102,14 Nevelopment of Subdiviuons

-
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(Contmued on Sheel Ho 6 000)

Issued by:5.-E~FrankP, 3, Evanson, President
ElMective: November-18, 1994
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FLORIDA POWER & LIGHT COMPANY

5 COMPANY'S INSTALLATIONS

5.1 Proteclion of Company’s Propeety. The Customer shall properly protect the Company’s property on the Cuslomer's premises, and
shall permil ne onc but the Company’s agenls, of persons suthorized by law, bo have access 1o the Company’s wiring, melers, and
apparstus,

52 Damage to Company's Propgity. In the evenl of any loss of damage 1o property of the Company caused by or snising oul of
carclessncss, neglecl of misuse by the Cuslomer, the cost of making good such loss or repaining such damage shall be paid by the
Customer.

i When there is a change in the Customer's operabion or comliuction which, in the judgment of
the Company, makes the relocation of Company’s Macilitres neccssary, of of such relocalion is requested by the Customei, e Company
will move such lacilitics at the Cuntomer's exporne lo a localion wisch 1 scceplable ko the Company

5.4 Avischments to I'oles  The wse of the Company’s poles, wires, lowcrs, sliuctuies of other [sciliies for the purpose of [sstcning or
supporting any radio or iclevision scnals of olher cquipment, of sny wues, ropes, signs, hanncrs of other things, not meceasary o the
supplying by the Company of electnie service to the communily, of the locating of same in such proximity 4o the Company’s property
or facililics as lo coue, of be Likely 1o cause, inlerference with the supply ol electiic service, or a dangeroiun condition ia conncclion
therewilh, is prohibited, sad the Company shall have the sight forthwith 10 remove same withoul notice. The violator of these rules is
liable for sny damage resulling therelom

55 Intgiference with Company’s Fagilitisy.  The Customer should net allow trees, vines and shuubs 1o antesfere with the Company’s

adjacenl overhead conduclon, service wires, pad mounted liamdormen and meler. Such inlerference may reaull an an injury T person,

of may cause the Customer’s service 1o be inferiupled  [n all cases the cuntomer should request the Company 1o tnim or remove brees

and olher growth near The Company’s sdjacenl overbesd wites, and under no circwmstances should the Customer undertake this
work himscll, except sround service cables when specifically suthonzed by and srranged with the Company.

uangements will the Company, the Company may glest
pursuant fo FAC Rule 25-6 105 (5) {1} _In all gases, the Customer will be responyyble for all costs in excess of & standerd, unobslrucied
fEpait,

Wien the mos sccepiable or only oplion involves the Cuslomer 1cmoy
ﬁmmmlmmjnnmmmjs_nﬁummum_muuﬂux4hmuuuLNMmukmEAEMWMLuMJHksumunzmhm
days or 1o make other salisfaciony o dicontinug servics bo the Cuslomner,

& SLCURITY DEPOSITS GUARANTILS

6.1 Sccurity Deposil/Guaranty

(1) Before the Company fendeis sciviee or upan lermination of an existing Uncondiional Guaranty Conlract, cach applicant will be
requited lo provide ;

a) information which saisfics the Company’s application requarements for no deposit, o
by & Security Deposit consisting of cash, surety bond, or srevocsble bank letier of credil, o0
€) & guaranty satisfactory lo the Compam 1o secure payment of bills

lach guarantor must enter inlo the guaranly contiacl sl lonh as Tanll Sheet Ho 2400 The amount of sich imlial Sccunty
Deposit, if required, shall be based upon estimated bilhogs e a penod of wo average months, bul pol less than 325 (0
Estimations shall be bascd o previvus Billings st lhe service addiess, and/or the equipment applisnces in seivice o lo be put inte
service. Afler four (4) months history s seconded, U nutial Secunty Deposit may be adjusted lo compensale Lo over on uisder
estimalions. Such adjustinent may consider scasonal factors. Aller taelve (12) months of billing history is recorded, the instial
Secunily Deposit may again be adpusted 1o compensate for over o under estimabions. The Company may iequite 8 subsequent
Sccunity Depostl Trom s Customer, inclnding one wline inibial Secunty Depostt was refunded/released A Secunty
Ieposit/guaranty may be held by the Compans until sclunded o seleased wider the terma of rule 6.3

Issucd hyib-EFrankP, J. Evanson, Prosidest
Efective: December &, 1994 7
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‘. Eleventh Revised Sheet No. 6,050

FLORIDA POWER & LICWE COMPANY Rmcels Teath Revised Sheet No. 6,050

The inbenesi due wall be paid once & yeu, addmanly as o cradhl on regulel billi, aad on faal bills wled sivice i
discontmued. Mo mtoresd will be paid i sorvice 15 ordered disconaecied for any cause within six months from the dale of mibal service

.21 Eesidentinl Depoyity. Simple interesl o) the 1aie of 6% per snnwm wll be pasd to ressdentis] Customers for cash deposils when beld by the
Company.

§.27 MNontexidential Deposity, Sunple snrerast o the vate of §% per sanvm will be paid on cash deposity of nonreudentul cuntomens lamever,
simple isterent ol i 1ate of T% pet snnum will be paid on cash depasils of nomsesidentisl Curlomers provided the Customer has had continueous
service for & pesiod of nol levs then 23 months, snd has not i the preceding 12 months: 8) mede more than onc late peyment of the bill (aficr the
expirntion of 20 days Giom the date of mubng of delivery by the Company). b) paid with 8 check refused by 5 bank, ¢) been disconaecied o
monpayment ot sny Umie, d) lampeied with the checiic mcter, on ¢} used service in & bsudulent o unauthonsed manner

§.3 Refund of Cosh DepovivReleass.of Other Scowity or Qusipaty, Afer a residentisl Cuviomer has established 8 prompl paymeat record and
s had continuous service fon o period of mot bews han 23 moatha, the Company will mo longer requine & Scourity Deposit or guarsaly for that
sccount, provided the Customer has not, i the proceding twelve (12) months: a) made move than one (1) latke poyment of the bill (aller he
expuation of 20 days fiom the date of mailing o delivery by the Company), b) paid with 8 check refused by o banl, ) been disconnecied for non:
payment, oo, ot any fsie o ) baspered with the electiie meter, of ) weed service in 8 frawdulent of unsuthirired maancs. When the Company no
lonper requires @ Secundy Lepusil o0 puarsnly because the tendennal Cuvlomer meels thewe berms o0 bedavse The Cuslomer clowrs e serviie
acovund pnd the Company has tecesved linal pavment for sl bills for servece mouned ol dhe soosunt, sny ol depout held by the Company L
st scoowal will be sclunded, and thig abligots on any wiety bond, imevocable ketier of credit or gustanly i that sccount will be seleased from
then obligalions 1o i Company. Cash deposil recopts arg sol negotisble or waasierable and the deponl i 1elundable only 1o the Cuslomer wharis
name appess thercua Belunds of cash deponbs may be condioned by the Company upon a thawmg of prope wentific st by the porion seek ing
e pelumd fial U andinadial an the Castomicr whose pame sppears on e service scominl

b4 Teanaler vl Sovnnits IhpunitUinaranty A Cuslomsr moving e oue sivie addiess b anothar may have the Securiy Doposd baasdancd
foosn the Foamier b the new addeews 1 the Sevuty Deposid ol Mo formr service sddress i niore vi B than nequined by Rule & 1 i the mew
sddeens, the amount uf the Secunty Depovt may be adjusted sccondingly. Gusranhies may not be nanslened b 8 new scrvice sddien, bowever
e puaianbin may onlo TR R . ruppll\ e LT {Illl" Sheet Mo B 400) foi the mew servies addicos

T IMLLING

T eleng Popiosds

7001 Repule iy Hegulia balls Lo serviee will be rendered monthly  [lls ste due when rendeied and thall be comvidered an recenved by the
Caskomes when deliveied o maided 1o the service addiess o some other place mulaally spreed wpon i

7,02 Protaded Dill. The bill may be provated of the billag petiod is for more of bess than 8 Tull moath. Should service be disconnecied within lesy
than & month fiom date of connechon, the smaun! billed will notl be levs than the regular monthly mnimuom bl

T13 Month. Asuved in these Hules and Regulahions, s monih is an inleival between succesnive regular meter reading duter, which mterval may
be 30 dayn, maie o Jeas

.14 Dudeet ihilling. Any resdential Cuslonser who has 5o delinyuent balances with the Company 13 eligible ko pariicipale in the Budpet lilling
Plan described below for RS-0 rate billings. A Cunlomer may lerminate participation e the Plan st sny Lime snd may be terminated [rom the Flan
by FPL if the Cuvtomer becomen sabject ko callechion sction an This service sccount. Onde 8 Cuvkomer’s patlicipation in the Plan hay termmated
he/she may nol popoim the plan for 12 moails I ach elipible Customer mol on the plan will be motilecd snmually of s avalabality

Under the Budget Iillng Flan, o Custisnier o8 billed monthly on o levelized conwmplion oy ratlicn Wian on e b of sutrent sonjum plsa

The bevelited amount iv determined by averaging the lanl 17 monthly billings for the premise, o Wi averape of all available billing bty

whichever is less, and spplying the current RS-0 rate and spproprisie adjustments I the Customict has nol ieuded af the premine foe 12 momn.,

the Cunomer's monthly billings plus the previous tenant’s billings will be wsed  Any dilference between the levelired smount and the ropalar bl

amsaial is gdded a8 delenred balance  The cunrent levelized smount is sdjusted each month by silding the deferred balance sdpaitment, whib

i caloulated by diveling e curvent defered balance bolal by 12 The bevelized amount, plus the delened balamie adpurtment, conitiutes the

current moath's Dadpet 10l amosnt Cuvtonsers on the plan will peceive the Tillowing informatim on e monthily Bl current consumption and .

suncinted charges, the Wotal badget bl chaipe, and the cumulative deferied Balance
I the Customer™s partiogpation i ihe plan o beinonated, any animnt in the delened balance whih the Cuibomcr smes B BEE wall Beobaliog 1

e @ wivbvmmnen wsssaline bt Bonmes il Baale 79 wns momssnl gy e defonped balame e mbsids v ovsn ol G thie U amnbomincr wall b o colibead w04

vl hmimsimg Dbl misnsmanite. mindd oy poomainmng Balans ¢ wall b wpcdabod agamm sl e Cwibommot's P o Lalling s ou petannesd wpo et 8
walor Bnmmsdon B Dom @biooin ol Bl san hia o me vl walliom B s sepniae Wennabamy wall Digwe thae b bigh aa wno il Daalhamg @ Qpanpedonne Jd dai Blaa @

adidicon

AL

Issued byl 1 Exanson, Presidend

Lilevnive: B
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Elgih Revised Sheet No. 6.060

mem“'“ll]!mﬂllﬂf B Seventh Revised Sheort No. 6.060

1.2 Hon-Recriptof Bills, Nos-receipt of bills by the Customer shall not relense or d sm imish the obligation of the Custamar with respect 1o payment
thaveol,

11 Evidence of Conpmmption. Wi servics wetd i messwed by mokeny, e Company's sccomnls Swirted shall b scotpied sad recérved 51 8!l
timas, places and courts &3 prima facie evidemce of the quantity of elecwicity waad by the Cuslomer sabess it is estoblished thal the mter i+ ol
sccursic within the Limits specified by the Comminsion

1.4 Application of Rate Scheduley. Eleciric service will be mensured by & single metering invialiation for esch point of delivery. The Company
will establish one point of delivery for sach Customer sad calculaie the bill sccordingly. Two of more pointy of delivery thall be convidered a1
separatc sorvices and bills scpareicty caloulated for cach pont of delivery.

The Company may adjust the measwed kilowatt-demand (kwid) of & Cuslomer 4o compeniate for segivtation of an sbaormel demand level due
o testing of ebecirically-opcrated squipment prior to gencral opersion provided that the Cutlomer coalsch the Company in sdvance sad schedules

the iesting &l & mutually agieed upon tme

1.3 Options] Katc. Whers s Cuslomer is eligible to tshe service ol a given location under one of two of mare aptional rate schedules, the Company
wnil, on request, essisl in the selection of the mout sdvanisgeous raic on an anaual bass. 1 the Cuslomer applicy in writing for anather spplicabic
schedule, the Company will bill o sech elected schedule fiom and afler the date of e sent mater readng. Nowever, 8 Customer having made
such & change of rate may not make snother change until an inlervel of 12 monthi has elapied

1.6 Taxes pnd Charges. All of the Company’s ratei, inclediag misimum sad demand charged snd service guanaloty, are depondeat upon Fodenal,
Susc, County, Municipal, District, snd other Govemmental nes, licensa fees of other impositions, aad may be increased or a surcharge sdded
if and when fhe coul per kilowal howr, of per Customer, of per unil of demand or other applicable wail of charge, i1 incrensed becausc of an
incrensc in aay of all sech lmes, license fees o other impoubons A fraachive charge shall be sdded 1o e bills of sll Vlovsda Public Service
Commission jurisdictional customers, 83 determined by the frenchise sgreementy betwesn Flovide Fower & Light Company and governmental
suthorities. The charge shall be compuled a3 & percentage of the bill for energy including fuel delivered withia the fisachise ares, encluding
separaicly sisied taxes ond the Kronchise charge ilsell. This charge shall reflect Bt satimabed amount of the sasusl franchise payment 1o that
specificd governmental suthority i which the Cuslomer’s sccount i located, plus sdjustment for the grosa receipts lax and the regulalory sisessment
fee, and shall be correcicd atf Jeast sanually for sny dilTerences belween the achial collections and schusl payments

1.7 Dhconnecion and Eeconnection of Kesidential Servioe

7.71 Disconnection of Kesidontis] Service. When o residenlisl Customer orders service disconlinucd, the Company mey sik the Cuslomer to open
the main swiich spon vecsting e premises. This will allow the wie of ehectric sorviee malil the ume of departure sad wnll inure that o coerfy
in wicd or charges accrue afier the Cuslomer beaves. As coavenient, afier the dale of disconnsctinn, 8 Company smployes will visit the pramiies
o fead the meter.

1.72 Reconnection of Residential Service. A Cuslomer who reconncsty service by closing lhe ywitch shauld give immediale nobice Shereol ko e
Company 8o thai proper records may be maintsined. Should the Cuslomer neglecl ba give such notice, the regular meter seader will mote i Dl
and reconaection will be recorded a3 of the daic when the ywitch was closed. 11 this date connot be readily determined, seconncctidn shall be

recorded as of the pewt preceding meter reading daie

7.8 Changpe of (coupancy. When change of occupancy lales place on any premives supplied by the Company wilh elecine service, nohice howld
be piven o Bhe nearest office of the Company nol leis than thice (1) diys priod 1o the date of change by the ouigoing party wha will be held
responuibile for all ebectric service uscd on such premises unlil such pobice i received and the Company hat kad & reasonable ime ks divcont nus
service. llowever, if such nolice hay not been received po thereto, the apphiation of the weoeeding occupant T the elechn servie will
wubowriabially beomunale Bhe pown podoini

1 Epebamaguiend Ditls  B0lls mie due when remdered and become delmiguent ol nat paid wathin wenty (30) days froww the mailngp or delivers £a0s
Thereafier, [ollowing five (3 ) workimg dayy’ writlen notice, soivice may he dicontinued snd the depowt applicd loward settbement of the Wl 1.0
purposes of thiv whiection, “working day” mesns say day o which the Company's bunness offices see opon and the 118 Mail o delives?

bssued by: W ll-Brunettl, Executive Vice Poesideni?, 3, Evanson, Peesident
Fifective: Janpmary -1, 1991 q
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