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Inttructions 

A. Thit fora it uaed tor an original application tor a 
certificate and tor approval of tale, attignment or 
trantter ot an exittinq certificate. In cate ot a 
tale, aaaiqnaent or tranater, the information provided 
thall be tor the purchaaer, aaaiqnee or trantteree 
(See Appendix A). 

B. Retpond to each item r ,.queated in the application and 
appendices. It an item ia not applicable, please 
explain why. 

c. Uae a aeparate theet tor each anaver which will not 
tit the allotted apace. 

o. It you have queationa about completing the form, 
contact: 

florida P\al)lio servioe co .. iaaion 
DiviaioD of co .. unioationa 
Bureau of lervioe Jtvaluation 
2540 lhu.&rd oak Blvd. 
Gwlter BUildiAq 
~allahaaa .. , florida 323tt•OI50 
(t04) 413-1100 

E. once completed, aubmit the original and aix (6) copies 
it form along with a non-refundable application 

\\led YM.td i t $250. 00 to: 
Check~, {-15",..;\ to< eck 
lorv"', '~p(wsrd e COPY~ florida P\al)lio Service Co-ittiOD 
f'S(." '.~ \h proel ol deY"""'·· dJtl!l1ll' Di via ion of AdaiDiatratioD 
tokAR '*" whO~ 2540 lhu.ard oak Blvd. 
~~ ~~ Gwlter BUildiDq 

f' ~allahaaaee, florida 323tt-oa5o 
(t04) 413-6251 

FORM PSC/ CMU 31 (11/95) 
Required by Commission Rule Not. 25-24.471, 25-24.473, and 25-
24.480(2) . 
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1. Select what type of buaineaa your company will be 
conducting (check all that apply): 

( ) •aoilitiea baaed oarrie~ - coapany ovna 
and operate• or plana to own ano operate 
telecoaaunicationa awitohea and 
tranaaiaaion tacilitiea in Florida. 

( ) operator 8er.ioe •roYider - coapany 
providea or plana to provide alternative 
operator aervioea tor IXCa; or ~oll 
operator aervicea to call agqregator 
location•; or clearinqbouae aervicea to 
bill .uch calla. 

( ) aeaeller - coapany haa or plana to have 
one or aore avitchea but priaarily lea••• 
the tranaaiaaion taciliti .. of other 
carriera. Billa ita ovn cuatoaer ~ae 
tor aervicea uaed. 

~) 8Vitobleaa aebille~ - coapany haa no 
avitch or tranaaiaaion tacilitiea but aay 
have a billil\9 coaputer. Aqqregat .. 
traffic to obtain bulk diacounta troa 
un4erlyinq carrier. Rebilla end uaera at 
a rate above ita diacount but generally 
belov the rate end uaera would pay for 
unaqqregated traffic. 

( ) IIUlti-Looatioa Diaoouat &9~egator -
coapany contraota with unaffiliated 
anti tiea to obtain bulkfvolu.e cUacounta 
under .ulti-location diacount plana fro• 
certain underlying carriera. Then offera 
the reaold Hrvice by enrolling 
unaffiliated cuatoaera. 

(X) kepaid Del»i t card •~ovider - any per a on 
or entity that purohaaea aoo acceaa fro• 
an underlyinq carrier or unaffiliated 
entity for uae with prepaid debit card 
aervice and/or encodea the carda with 
peraonal identification numbers. 

FORM PSC/CMU 31 (11/95) 
Required by co .. iaaion Rule Noa. 25-24.471, 25-24.473, and 25-

24.480(2). -2-



' 

3 . 

4. 

5. 

'· 
1. 

~r,_m~ ot cor-oor-!ltion , -oat"tnershi-o , coo-oerattvg , jo int 
venture or sole proprietorship: · . 

Alpha Communication So lutions , Inc. 

Name under which the applicant will do business 
(fictitious name, etc.): 

AlphaCom or ACSI 

National address (including street name & number, post 
ottice box, city, state and zip code) . 

2111 ~. Monroe Street, Suite 203 
Tallahassee FL 32303 

Florida address (including street name & number, post 
ottice box, city, s t ate and zip code) : 

2111 N. ~onroe Street, Sui te 203 
Tallahassee FL 32303 

Structure ot orvanization; 

( ) Individual 
( ) Foreiqn Corporation 
( ) General Partnership 

( ) other, 

(K ) Corporation 
( ) Poreiqn Partnership 
( ) Limited Partnership 

a. It applicant is an individual or partnership, please 
give naae, title and address ot sole proprietor or 
partners. 

(a) Provide proot ot compliance with the toreiqn 
limited partnership statute (Chapter 620.169 

FS), it applicable. 

(b) Indicate it the individual or any ot the 
partners have previously been: 

(1) adjudged bankrupt, mentally 
incompetent, or tound quilty ot any telony 
or ot any crime, or whether such actions 
may result trom pending proceedings. 

(2) otticer, director, partner or 
stockholder in any other Florida 
certificated telephone company. It 
yes, qive name ot company and 
relationship. It no lonqer associated 
with company, qive reason why not. 

FORM PSC/CMU 31 (11/95) 
Required by Comaission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -3-



t. If incorporated , please qive: 

(a) Proof from the Florida Secretary of State 
that the applicant has authority to operate 
in Florida. 

( b) 

(c) 

Corporate charter number: P97000019947* 

Name and address of the company'• Florida 
reqiatered agent. Alpha Communication Solutions, Inc . 

2111 ~ . Monroe Street, Suite 203 
Tallahassee FL 32303 

Provide proof of comp11ance Wlth tne 
fictitious name s tatute (Chapter 865.09 FS) , 
it applicable. 

Fictitious name registration number: G9ZOZ3900006* 
G97073900007* 

(c) Indicate if any of the otficera, directora, 
or any of the ten larqeat atockholders 
have previoualy been: 

(l) adjudged bankrupt, mentally 
incompetent, or found guilty of any 
felony or of any crime , or whether 
auch actiona may reault f r om pendin; 
proceedings. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company. If 
yea, give name of company and 
relationship. If no longer 
asaociated with company, q i ve 
reason why not. · 

* Please see attached certifications - FY.PIEIT 1 

10. Who will aerve aa •liaiaon with the Commission in 
regard to (please give name, title, address and 
telephone number): 

(a) The application; 

(b) Official Point of Contact for the ongoing 
operations ot the company; 

(c) Tariff; 

FORM PSC/ CMU 31 {11/95) 
Required by Commiaaion Rule Noa . 25-24.471 , 25-24.47 3, and 25-

2 4 • 4 8 0 ( 2 ) • -4-



' 

(d) Complaints/Inquiries from customers; 

(a) (b) (c) (d) Same. John P. Mottice , President 
Alpha Communication Solutions , Inc . 
2111 N. Mocroe Str.eet. Suite 203 

11. List the states ln wh1cn ene appr1ca~t : . Tallahassee FL 32303 

(a) Has operated as an interexchange carrier. 

N/A 

(b) Has applications pending to be certificated 
as an interexchange carrier . 

N/ A 

(c) Is certificated to operate as an 
interexchange carrier. 

P./A 

(d) Has been denied authority to operate as an 
interexcbange carrier and the circumstances 
involved. 

N/A 

(e) Has had regulatory penalties imposed tor 
violation• ot telecommunications statutes and 
the circumatances involved. 

N/A 
(f) Has been involved in civil court proceedings 

with an interexohange carrier, local exchange 
company or other telecommunications entity, 
and the circumstances involved. 

N/A 

12. What services will the applicant otter to other 
certificated telephone companies: 

( ) Facilities. ( } Operators. 
( ) Billing and Collection. ( ) Sales. 
( ) Maintenance. 
( ) Other: 

None 

13. Do you have a marketing program? 

Yes. See attached 

FORM PSC/ CMU 31 ( 11/ 95) 
Required by commission Rule Nos. 25-24 .4 71, 25-24.473, and 25-

24.480(2). - 5-



14. Wil l your marketinq proqram: 
( X) Pay colllllissions? 
( ) Otter sales franchises? 
( ) Otter multi-level sales incentives? 
(X) Otter other sales incentives? 

15. Explain any ot the offers checked in question 14 (To 
whom, wbat amount, type ot franchise, etc.). 

See attached 

16. Who will receive the billa tor your service (Check all 
that apply)? 

0< ) Residential customers. 
( ) PATS providers. 
( ) Hotels ' aotela. ( 
( ) Universities. ( ) 

<1> Business customers. 
( ) PATS station end-uaera. 
Hotel ' motel questa. 
Univ. dormitory residents. 

( ) other: (apeeity) ____________ _ 

17. Please provide the following (if applicable): 

(a) Will the n ... ot your company appear on the 
bill tor your services, and it not who will 
the billed party contact to aak questions 
about the bill (provide name and phone 
nuaber) and how ia this information provided? 

Yea 
(b) Naae and address of the firm who will bill 

tor your service. 

Alpha Communication Solutions, Inc . 
2111 N. Monroe Street , Suite 203 

18. Please proJ~Jaitf816af!a~ii0documentation 
demonstratinq that the applicant has the followinq 
capabilities to provide interexchanqe 
telecommunications service in Florida. 

FORM PSC/CMU 31 (11/95) 
Required by Collllliaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). - 6-



ArPYCADON FORM 
b 

AIJIHORD'Y m PROVIDE IN'IEBiXCHANQE D' fCOMMUNJCADONS smoocE 
WDliiN DtE SIAD Of FLORIDA 

IS. The owaer of eech apartment property with which AlpUCom hu ~a 
eoubect to provide ialeracbanp I«Yice will receive a c:ommillion caJoalated on 

8f'OII ~bean lael. The commiaioo will ranee &om 6% - 12% bued on 
the peroaetep of' the property• a,...._,, wtUch IUbecribe to the Company' a 

inaerexchaaae .-vice. 

Tbe OIHite lpll1mlnt mll'l8tfl, •••••nt manaaen and leuina aaentJ (employees 
olthe property OWDII' or pcoperty ...,..,) will receive ulel incentivea (wbicb 

may be ia the ror. ol cub, producu or ..W.) to promote IUbtcripdona to the 

Compay>a intereutvp aervice. The type ud Yl1ue of ioc:entives will be aubject 

to a. OWl time. 

Alpb1Com'1 lllel bee will RICM lila commiuioaa bued on both the number of'.,.,...,.. .. the percentaae of' a propeny•s Allidenta wbic:h IUblc:ribe to the 

Coqlay'a latere•dw• NrYk:e. The commiaion rate and method of calculation 
will be deta"...mect It aliter date and will be aubjed to c:baaae over time. 

Submittod by: Alpba CO"""U''icado Solutiooa, IDe. 
2111 N. Ma.e» St.. SuiiD 203 
T•M 11. FL 32303 
Tel: (904)~2117 
Pax: (904)3~2110 



I 
I 

I 
I 

A. Financial capability. See attached 

Regardif\9 the ahovinq ot financial capability, the 
following appliea: 

The application tbould contain the applicant's 
financial atat .. enta tor the aoat recent 3 yeara, 
inclwSing 1 

1. the balance abeet 

3. atatemant ot retained aarninqa. 

FUrther, a written explanation, whiah can include 
aupportinq doouaentation, r.;ardinq the followinq 
ahould be provided to ahov financial capability. 

1. Pleaae provide docuaentation that the applicant 
ha8 aufticiant financial capability to provide the 
requeated aervice in the qaoqraphic a~ea propoaad 
to be aerved. 

2. Pleaae provide documentation that the applicant 
bat aufticient financial capability to aaintain 
the requ .. ted aervice. 

3. Pleaaa provide documentation that the applicant 
baa autticient financial capability to meat ita 
leaaa or ovnerahip obliqationa • 

.ata: Thia documentation may include, but ia not 
li.aited to, financial atatemanta, a projected 
profit and 1011 atatemant, credit retarencea, 
credit bureau reporta , and deacriptiona ot 
bulineaa ralationahipa with financial 
inltitutiona. 

It available, the financial atatementa abould be 

audited financial atatamant•. 

It the applicant doe• not have audited financia l 
atatementa, it ahall be so atatad. The unaudited 
financial atatement• ahould then be aiqned by the 
applicant'• chief executive officer and chief 
financial officer. Tha aiqnature• abould attirm 
tbat tb• financial atatemant• are true and 
correct;. 

FORM PSC/CMU 31 (11/95) 
Required by co-iaaion Rule No•. 25-24.471, 25-24.473, and 25-

24.480(2). -7-



APPIJCADON FOBM -AUIHORDY TO PRO\'IDE INIEREXQIANOE m gcoMMUNJCADQNS SERVICE 
WID11N DIE STATE OF FLORIDA 

II. A. Financial capability. 

Alpha Comnmicldoa Solutioaa. IDe. ia a wboUy owned IUbsidiary of 
Paceaetter Brarprilel, IDe., a "'ioaaJ real esute compeny whic:b provide~ 
property ..,.,....... .. and re11tect .-vice~ to 1.200 multi-&mily ap11tment uniu. 

AJpbaCom wu fouaed to provide ialerale aod iatruaate telecot•dllanicarions 
seMcel to f'"idential cu•omen • aulti-&mily propertiel. Tbe Appticlnt initially 
plana to make tbele tervicea aVIiJable to residential cuatomen who l'elide at itJ 
800 apartment UDita loeated in Tallabaueo aod Panama City. 

AJpbaCom bu ICCe. to and wiD draw upon the 8Nndal and opentiooal 
reiOW'Cel of ita.,._ compiiiY, Plceuuer ~. Inc. AccordirwtY. the 
financial •atemenll ofPacaetter Enterprilel. Inc. are attacbed u EUlblt 1. 
In addition to the ftrwnrial raoun::ea prewnted in tbe attached finm::iel•atementl, 
Paceaetter ~ bu &VIi1able aedit fic:ilitiel in the amount of $120,000 to 
further IUpport tbe provition of Ions diatance la'Vica through AJpbaCom. 

Submitted by. Alpha Qwnnwmicldon Solutiaal, Inc. 
2111 N. Moaroe St., Suite 203 
Tallahe ec. fL 32303 
Td: (904) 316-2117 
Fax: (904) 316-2110 



B. Managerial capability. See attached 

c. Technical capability. ~ee attached 

19. Please au.bait the proposed tariff under which the 

co~pany plans to begin operation. Use the foraat 

required by Commission Rule 25-24.485 (example 
enclosed). 

Sec attached EXP.IBIT 3 

20. The applicant will provide the following interexchange 

carrier services (Check all that apply) : 

_!_ ~• with distance sensitive per ainute rates 
____ Method of access is FGA 
____ Method ot access ia FGB 
_!__ Method ot access is FGD 
____ Method of ac~a•• is 800 

___ ~• with route specific rates per ainute 
____ Method of access is FGA 
_ Method of access ia PGB 
____ Method of access is FGD 

Method of access is 800 

Jl_ ~• with statewide flat rates per ainute (i.e. n;t 

diataaoe aenaitive) 
Method of access is FGA 
Method of access is FGB 

_z_ Method of access is FGD 
Method of access is 800 

___ KTS for pay telephone service providers 

Block-of-tiae calling plan (Reach out rlorida, 
ainq Aaerica, etc.). 

100 service (Toll free) 

FORM PSC/CMU 31 (11/95) 
Required by Commission Ru l e Nos. 25-24 .471, 25-24 . 473, and 25-

24 .480(2). -8-



ArPUCADON FORM 
for 

AllDJORDY TO PROVIDE INIEREXCBANOE mttOMMJJNICADONS SERVICE 

WJ1HIN 1HE STAlE OF FLORIDA 

11. B. MauaeriaJ capability. 

AlpbaCom poueuea the IDI.fliPiiallbWty to provide the proposed interexchange 
leiVica. Dacription oftbe IDIDipriaJ experience of key penonneJ. who have 

extenaive manaaement and financial experience. follows: 

Job P. Mtlllke 

PraUeiiJ-a.Jef~ ODI«r 

A. tbe President and Chief Operating Officer of AJpbaCom. John Mattice ia 

raponlible for the ltnteaic plannina of tbe Company and ovenee1 itt day-to-day 

operations. He wiD have direct manaaement rapoalibi1ity for a11t0mer ICMce 
and aappon, network operationa. noplatory affaira, ftnaoc.e and MIS. 

Mr. Mottice brinp ten yeua ot experience in bankina and flMnco, and ftve yean 
of experience in tbe IIIJiti-&mily ~uina industry to AJpbaCom. He iJ c:urrentJy 

Prelident of he• otter Enterpri-. loc., a rqional real Oltlte company loc:at~ in 

TaUabaucc. Florida, which providoa property rnanapnent and related ~«Vices to 
1,200 lllllti-family apartment units in North Florida. Previoully, be held vuiouJ 
politioos at 00 Bank, providioa financial ter'Yicea to c:orponte cuatome~~loc:ated 

tbrouabout tbe Soutbeut. His previous raponaibilitiea included atnteaic: 
Plannin& a1ICOmer service and aappon (lncluding design and implementation of 

quality rnanapmcat IYJleml), ftnance, lepl aft'ain_ COnb'let negotiation and 
operations manapment 

John Mottice received a B.A in Economies from Davidson CoUege in Davicbon, 
North Carolina and a Muter in International Buainesa Studies from the University 

of South CarotiDa in Columbia, South Carolina. 

JobM.S.,W 
SaiDr J-b PralMitt, s.Ja .I M,._,.1 

Jack Sayler ownoea all lllea and marketing ltnteay and implementation. He will 

have direct ,.,..,.,. raponaibility for marketin& lllea, pricing. c:ontr1c:t 

neaotiation, human resources and product development. 

Submitted by: Alpha CGN!Imic:ation Solutiooa, Inc. 
2111 N. Moaloc St, Suilo 203 
TaJiaL· 11, PL 32.303 
Tel: (904) 316--2117 
Fax: (904)386-2110 

Dale: 04104197 



e , APPUGADON FORM e 
b 

AlliHQBOY TO PROVIDE INIEBEXCHANQE IELECQMMUNJCADONS SE&VICE 
W11H1N DIE STATE OF FLORIDA 

11. B. Managerial eapebility. (Cootilued) 

PreviouiJy, Mr. Sayler hu directed Illes and marbcina Kdvitie5 for c:ompaniel 
active m teleconw-micatioat and health lel'Vicea. molt recently u Director of 
Salel for Complete Heelth Services, a bellth main&enance orpnizatioo located in 
Birminafwn, AJtbuna Previously, be held varioua poli1iooa at A11net 
Cnmnricltiona, IDOit receady u a DiJtrict Manapr in the Midwac resiorL His 
previous ,.._llibtlitiel eacompul marbt ltllte&Y &Dd development. ... 
strategy implemeneation and management, new product development, product 
pricing and conttiCt aesotiation. 

Jack Sayler received his B.S. desree in Buaineu Adminiltr&tion from the 
Univenity ofGecqia. 

Submitted by: A1pba Conmrbaioa So1utioD1. Inc. 
2111 N. Noaroo St.. SuiiiD 203 
Talkh 11, FL 32303 
Tel: (904) 316-2117 
Fax: (904) 316-2110 



APPUCADON FORM ., 
AlliHORilY ro P&OYJDB INIEREXCHANQB JELECOMMtJNICADONS SERVICE 

WI11tiN DIE STAlE OF FLORIDA 

18. C. Tedmical caplbilily. 

AlpbiCom wil hiM ace. to the UIC:hnbJ apertUe IDd ..aurca ol the 
undorlyiDa cam. which provide~ ita intero.chanp ~«Vice~ to raolve any 
toc:bnical iuuel related to the proviaionina of intensxchanp aervica. In addition. 
the~ bu 8CCOII to technic:al.-pertiae tbrouab relltionsbips with induJtry 
c:oDUtanu. 

Submlucd by: Alpba Qmaftc:ldon SoMiona, Inc. 
2111 N. Maaroo St., Suite 203 
TaUeMeeeo, FL 32303 
Td: (904) 316-2117 
fax: (904) 316-2110 



wa~• type aervioe (Bulk or voluae 4iaoouDt) 
Method ot accaaa ia via dedicated facilities 

____ Method ot access is via switched facilities 

___ Private LiDe aervioea (Channe l services) 
(For ex. 1.544 mba., OS-3, etc. ) 

_L !"ravel aervioe 
Method ot ace••• ia 950 

~ Method ot ace••• is 800 

too aervioe 

Operator lervioea 
Available to preaubscribed customers 
Available to non presubacribed customers (tor 
example to patrons ot hotels, student• in 
universities, , atients in hospitals. 
Available to inmates 

aervioea iDolu4e4 area 

Station assistance 
Person to Person aaaiatance 
Directory aaaiatance 
Operator verity and interrupt 
Conterence Callinq 

21. What doea the end user dial tor each ot the 
interexchanqe carrier services that were checked in 
services included (above)· The end user dials 1+. 

22. ___ otbara 

FORM PSC/CKU 31 (ll /95) 
Required by commission Rule Noa . 25- 24.471, 2!5-24.473, and 2!5-
24.480(2). -9-



** APPLICANT ACJNQWLEPQEKIMT IT&$1MZHT ** 

1. a.GVLA701Y all .. lxa.T ~111 I understand that all 
telephone companies must pay a regulatory assessment 
fee in the amount ot .15 ot one percent ot its gross 
operatinq revenue derived trom intrastate business. 
Reqardless of the qroas operating revenue ot a company, 
a minimum annual assessment tee or $50 is required. 

2. GROll RICBIPTS ~AX: I understand that all telephone 
co•panies •uat pay a qroaa receipts tax of two end 

one-halt ptrcent on all intra and interetatt business. 

3. IAL&I ~&XI I undaratand that a s even percent sales tax 
must be paid on intra and interstate revenues. 

4. APPLIC&~IO.. rw11 A non-refundable application !te ot 

$250.00 must be submitted with the application. 

5. UCIIPT Alii) UIII)DB~AIIDI.G OP RULUI I acknowledge 
receipt and understanding ot the Florida Public Service 
Comaiaaion•a Rules and Orders relatinq to my provision 
ot interexcbange telephone service in Florida. I also 
undtratand that it is my responsibility to comply with 
all current and futu.ra comaisaion requirements 
regardin; interexehange service. 

6. &CCOUCY OJ' UJ'LICA~Io•• By my aiqnature below, I the 
underaiqned owner or officer ot the named utility in 
the application, attest to the accuracy ot the 
information contained in this application and 
aaaociated attachments. I have read the toreqoing and 
declare that to the beat ot my knowledge and belie!, 
the information is a true and correct statement. 

Purtber, I aa aware tbat pursuant to Chapter 
137.06, ~lorida Statutes, ·~oever knowingly aakea a 
false atat,.ent iD writing with tbe intent to aialaad a 
public aerYant in tbe perforaanoe of bia offioial duty 
aball be guilty of a aiadaaeanor of tbe second deqree, 
pwaiaba))le as provided in •· 775.082 and •· 775.083". 

RJILifX O'liCIJLI Date 

Aiel'! ~/Jfn 59/Ufm Dr. (.q{)lf)l&·Z./11 
Title Telephone No . 

FORM PSC/CMU 31 (ll / 95) 
Required by c;ommiasion Rule Nos. 25-24.471, 25- 24 .4 73, and 25-
24.480(2). -10-



** PPDDII B ** 

CUSTOMER DEPQSITS AND APVANCE PAXMENTS 

A statement ot how the Commission can be assured ot the 

security ot the customer's deposits and advance payments may be 

responded to in one ot the tollowing ways (applicant please check 

one): 

ex > 

) 

ptJLitJ OflJCitLa 

!be applioant will not collect deposits nor 
will it oo·lleot payaents tor service aore thaD 
one aonth in advance. 

!be applicant will tile with the coaaission and 
aaintain a surety J)on4 in an aaoUJ:lt equal to 
the current b~lance of deposits an4 advance 
payaents in ezcess of one month. (Bond auat 
acooapany application.) 

Date 

Title Telephone No. 

FORM PSC/ CMU 31 (11/95) 
Required by Commission Rule Nos. 25- 24 .4 71, 25-24.473 , and 25-

24.480(2). -12-



** APPIIJ)II C •• 

INTRA.$TATE NE'!'WORI< 

1. POPa Addresses where located, and indicate if owned or 

leased. 

1) f.!/ A 2) 

3) 4) 

2. 8WX~Sa Address where located, by type of switch, 

and indicate it own•d or leased: 

1) ~!/A 
2) 

3) 4 ) 

3. ~8MI88IO. rACILI~Iasa Pop-to-Pop facilities by type 

ot facilities (microwave, fiber, copper, satellite, 

etc.) and indicate it owned or leased. 

1) POP-to-POP OHNERSHIP 

2) ~!/A 

4. ORIGx.&~I·G SERVICBs Please provide the list of 

exchanges where you are proposing to provide 

originating service within thirty (30) days after the 

effective date of the certificate (Appendix D). 

Panama City, Tallahassee 

FORM PSC/ CHU 31 (11/95) 
Required by Commission Rule Nos. 25-24 .471 , 25- 24 .4 73, and 25-

24.480(2). -13-



5. ~IC aaa~ICTio•s• Please explain how the applicant 

will coaply with the EAEA r equirements contain•~ in 

Commission Rule 25-24.471 (4) (a) (copy enclosed). 

'· 

The applicant will comply with the EAEA requirements 

via its underlying carrier. 

CUJtaDI'l' WLOJliDA IW'l'RA8'l'A'l'B 8DVICB8t 

) or has not ( X ) previously provide.:: 
teleca.aunicationa in Florida. It the 
tully describe the following: 

Applicant has 
intrastate 
answer is hU, 

a) What services have been provided and when did 

these services begin? 

~) It the services are not currently offered, when 

were they discontinued? 

PJILI'1'X OfliCIJLI Date 

A[lh! (OW'~I(Qh(Jn {D/Uh()W I UK. (<lOll) JN,- Zll]. 

Title Telephone No. 

FORM PSC/CMU Jl (ll/95 ) 
Required by Commission Rule Noa. 25-24 .471 , 25-24.473, and 25-

24.480(2). -14-



APPUCA1JON FORM 
lit 

AtlDIQRO'Y TO PROVIDE IN'J'EBEXQIANQE m&Q>MMUNICADONS SERVICE 
WIDDN DIE SIAD OF fLOIUDA 

EXIIIBITl 

CD'IIIICA110NS OF INCORPORATION 

ncnnous NAME UGJSTRA110N 

Stabmiucd by. AJpba C • eialdcm Solutioai,I.Dc. 
2111 N. Moaroo St., Suite 203 
T•lleh rn, PL 32.303 
Tel: (904) 316-2117 
Fax: (904) 316-2110 



ltpartwnt of 6tatr 

I certify the attached II a true and correct copy of the ArticiM of Incorporation of 
ALPHA COMMUNICATION SOLunONS, INC •• a F1ortda corporation, filed on 
February 27, 1997, aa shown by the recorda of this office. 

The document nwnber of thla corporation Ia P97000019947. 



lltpartmmt of &tatr 

I certify that the attached II a true and correct copy of the Aollllcatlon For 
Registration of Flctltloua Name of ALPHACOM, regllten.d wtth the bepartment of 
Stale on March 14, 1997, u lhown by the reconta of thla office. 

The Registration Number of this Flctftioua Name Ia G97073900007. 



~mtttt of &tatr 

I certify that the attached Ia a true and correct copy of the Application For 
Registration of FJctltloua Name of ACSI, registered wtti1 the Oepattment of State 
on March 14, 1997, as shown by the recordS of thla office. 

The Registration Number of thla Fictitious Name Is G97073900006. 



APPUCADQN FORM 
for 

A\liHORliY TO PBoyJDB INIEBEXmANQB IELECQMMlJNICADONS SBR\'ICE 

WTDIIN 1HE STATE OF fLORIDA 

EXBIBJTl 

FINANCIAL STATEMENTS 

Alpha Commanic:ltioo Solutiona, Inc. iJ a wboUy owned 1Ubtidi1ry of Paceldt« 
Enterprila. Joe. AlphiCom bu acceu to the financial IDd opendoaiJ reiOUI'Cel 

necaury to conduct its telecommunicati operations u ipedfied in this Applicabon 
through ita parent comp111y, Paceldt« Enterpri~a, Inc. AccordinsiY. the financial 
1tatement1 ofPaeeletter EmerpriJea, Inc. are attached. 

Submiucd by: AJpM O..aUcatioa Solutions, Inc. 
2111 N. Maaroo St., Suite 203 
T•lleheme, FL 32303 
Td: (904) 316-2117 
Fax: (904) 316-2110 

O..C: 04104197 



APWCADON FORM 
b 

At1J'HOBD'Y m PIQW)E INIEREXCHANQB TELf.COMMUNJCADONS SERVJCE 
wrDIIN DIE STATE OF FLORIDA 

VERIFICA nON OF UNAUDITED FINANCIAL STA TEMJ:NTS 

By my aipture below, I, Jofm P. Mottic;e. atteat to tho~ of the attadled 
unaudited financ:iallltltementa. The ftnanciaJ information IUbmitted with thiJ Application 
wu prepared iD-bouJe or by our acc:oun&ant• (Wall.iams, Cox, Weidner and Cox) UDder my 
direction aad IUpeMsioa. 

Pursuant to tbe requirement~ of the Florida Public Service CommiJiion, I hereby certifY 
that the financ:ia11t1temenca submitted herein are ttue and acc:urate to tbe belt of my 
knowledp aad beliefu of the date oftbe awemenu. I am t\.u1hor aware that punuant to 
Chapter 837.06 oftbe Florida Stfhatel, "Whoever knowiDaiY makes a fal.e scatement in 
writins with the intfllt to miaJetd a public: KtV&nt in the performance ofbiJ oflk:ial duty 

sba1l be suiJty of I mitdemeulof of the second desree. punilbable U provided in I . 

775.082 and •. 775.083." 

Signature: -~rr'-1--~....;...;..~.;:.._-----
Name: Jolm P. Mottice 

Title: President, Alpha Communication Solutions, Inc. 
President, PacaeUer Enterpriloa, lne. 

Date: April I, 1997 

Submitted by: Alpba CMII!I""":atioa Sobdioal, IDe. 
2111 N. Moaroo. St., Suito 203 
T•&b 1 c, FL 32303 
Tel: (904) 316-2117 
Fax: (904) 316-2110 

o.te: 04104197 



ca.,...AIIIItl 

Petty Cub 
Cub Opc:ralina-Capilal City 
Cash Money Marbt 

Total CaM 

AIR Alcxender 
AIR~Mmor 
AIR Cbltau Deville 
AIR {'drmede 

AIR Coloay Club 
AIR Four Seaoos 
AIRHcrilafO 
AIR Hiah Poiul Parte 
AIR Seddlcbrook 

Total Acauta ._... .... 

NIR PIOCidkr Dadopnm Cor 
Due From IRS 

TotaiOCMr._.. ..... 

TOUI c.rn.t AIIIU 

adler A.-
NIR A bender 
In~ Soulbc:ra. Villa 

Total OCMr A.-

Property ucl ~ 

Furailure A Fixnnl 
COIDpl*rJOftice M8cbi:l:a 
AUiomobilc 
Aocumu1ated ~ 

Tocal Property ucll4 ... •1at 

Total Aula 

s 

... •SIIeet 
Dec s lr 31, 1996 

200.00 
1,379.10 

47,219.67 

28.56 
1,481.21 

411.CW 
4,375.00 
1,114.03 

346.54 
510.92 

1,517.71 
16,.114.31 

147.911.29 
1,000.00 

44,774.13 
140,691.00 

24,001.00 
20,776.22 
13,000.00 

<19,914.00> 

s 

.. lol2 

~17 

%7~'-32 

141.911.29 

2ll.17UI 

IIS,A65.1J 

J1,,J.22 

~L7l 



Plel;2 on 

...... s.... 
.,. I IFll, 1.996 

c .............. 

ACCOUIII.I P.,-.blc s 16,011.98 
Accrued Pl)rOIJ 1,-456.98 
NIP Fint Federal 67,730.40 

T.ulc.n.tl' tMw t2)1N.M 

1.-,-T-Ih'm-

Oclcmld IDcome Taa IOS,91l.OO 
NJPINB 35,000.00 
NIP Fint UDioD 9,722.3S 

T.ul ....... T-"t=r- ISO~ 

T.ullh'D.., ~71 

c.,IW 

c:.piD1 Seoct 1.000.00 
Additjonpl Peid-iD Capi&el 11,001.00 
R.daiDod PMDiDp 104,5-43.-42 
DMdiDdl <30,000.()0> 

Net IIICOIDe 119.009.60 

T.ulea,IUI 212.591..12 

Tetall I • .,. A c.,l&ll s ~Ln 



IMuu S« I wee 
fw .. ~ M I 1 l8dilll Dec 0 I r 31, IJ96 

eun.aMeedl y..,. .. .,... 

ll.EVENUES 

M=·a r-eF .. s 42.110.71 90.91 s 371,736.95 lS.I9 

Da Pnl _.,;..,FOCI 2.22.5.00 4.73 26,700.00 6.01 

lolcrat IDcame 1<46.56 0 .. 31 9,592..41 2.16 

Other IDcame 1,906.50 4.05 29,527.27 6.64 

~-.... ...... ~ .. ,, ...... 
EXPINSD 

Sallriea IDd w,.. 16,191.12 ) 5.19 167,715.11 37.73 

PayroUTa. 1,541.11 3.29 16,041.74 3.61 

Pqrol.l Adalia. Fee 126.74 0.27 1,321.~ t 0.30 

Heallb &.nDce 913.12 2.09 15,735.17 3.54 

Coan:t PwiODIIel 0.00 0.00 1,751.14 0 . ..0 

OtliceR.cat 194.52 1.90 10,734.24 2.41 

OJBco Supptiee Sll.lS 1.09 5,416.17 1.13 

Telop- 954.52 2.03 9,214.33 2.07 

p~ 511.00 1.09 4,3]7.09 0.91 

Ccqula'K>mcc M.cbiDe exp.. 301.16 0.65 4,433.28 1.00 

m.nace Sl.67 0.12 5,735.62 1.29 

Lcpl I,.IS5.SO 3.94 2,145.41 0.64 

Aoooun«iQI 2,652.00 5.63 ll,;f91,00 4.16 

Tmoel 542.$9 1.15 16,971.29 3.12 

AJMJl.- 641.72 1.36 7,700.64 1.73 

VciDclc B'qiGD" 0.00 0.00 1.797.79 0.63 

0.. & Pub&eMne 900.03 1.91 6,441.01 us 
Ed.'O'dno 545.00 1.16 5.230.77 I. I 

IDcalliwa 413.65 0.11 111.70 0.20 ...... 1,.342.51 2.15 6,.140.01 1.54 

Mimi...,.. 453.16 0.96 3,201.07 0.72 

S.SDcbt 0.00 0.00 11,769.00 2.65 

ToUI Ope lhallf lam J2,14l.t4 &.216 l25.71U'7 712'7 

Fcdc:niiSciM lncoma Taea 0.00 0.00 <193.94> c0.04> 

Nee ..... <~.-> I ·~ 
lL14 s llt~.a 26.11 

u ••• .,., 



Cull now.&.. a• 1,....., edMIIIII 
NetlDcomc 

Adj UC..b .. I"Na-= .... ........... cu~a,...,.... b,.,.,... ......... 
AIR-Odacr 
AIR-MAA 
AIR-HJM 
NIR PICCider DcYCICJpl..., Cor 
AIR Akxtndcr 
AIR Beatae M8lr 
AIR Cbllem DcviOo 
AIRC.nrede 
AIR Co&oay Club 
AIR Four Sollaos 
AIRHcriliF 
AIR HiF Poial Pirie 
AIR s.ddlebrook 
AcccuU P.,.tllc 
Accrued PIJIOU 

Toe.IMJ .... r'• 

Culln.w.tn.•• ......... . 
Pn [ •••• rr..I<U .... ... 
~~ 
NIR~ViDM 
lnVCIIb:DIIIIt PNC 

Neall! ............ 

Culan.w.tn.• *a8dhldel 
P~r~c ... ,.,. 
NIPINB 
NIP rnt Uaioo 
NIP Fint Fedcnl 
Rc:uiDad e..aiDp 
DividcDdl 
Suspeae 

Necallll ......... 

~~~--
.. ' t etCIIII,._ 

f•III ..... MI 1 IIIIIM Ow hrll,l"' 

s 

• 

14,946.90 s 

0.00 
0.00 
0.00 

<15,665.63> 
12.31 

10,60S.A6 
<S9.ll> 

0.00 
<3.02> 

641.17 
<I ,()95.1 0> 

10.37 
<12.139.6 ...... 

1,347.14 
1.614.21 

0.00 
0.00 
0.00 ... 

<11,699.6S> 
<415.51> 

0.00 
0.00 
0.00 

174.76 

<II.,.....,.,. 

~~ .. ~I 

119,039.60 

3,500.00 
5,450.00 
2.119.00 

<147.911» 
<195~ 

<1,670.21> 
<J.40.0ot> 

<1,416.00> 
<921 .03> 
<310..54> 
<567.92> 

<1,413.71> 
<16.114.31> 

s.ns.as 
<1,764.02> 

<11,391 .. 22> 
40,927.42 

21~,523.00 

<10,404,00> 
<3,937.6S> 
67,730.40 

<115,523.00> 
<30,000.00> 

0.00 

"'282.1J.US> 

4.111.77 

fllel:lal2 



.. 
~~IIIC. 

5« 2 2 etc.ll .... 
rw 1111 ...._ M• e r..11111 Dec a., Jt, lJ96 

s 

s 

55,808.77 s 
~,.533.40> 

55,101.77 
<SI,028.00> 

<li,'7U.Q> s ~710.17 

===== 

u ••• 1 

"-'= 2 at2 



.. 
PACU .......... DDT818, INC. 

--Mill"ci&..m 
(FIGURES ARE ROUHDBD TO T11B JIBARBST WBOLB DOLLAR) 

AS OF 12/31/95 

C'URREHT ASSETS: 

Petty cash 
C4ab IHB Operatinq 
casb IHB Money MArket 

TOTAL CASH 

A/R MQ 
A/R HJM 
Due fro• IRS 
A/R other 
Accrued Interest Alexander 

TOTAL ACCOONTI RICBIVULI 

A/R Alexander 
AIR Berkshire Manor 
AIR Chate4u Deville 
AIR Colony CluJ) 
A/R Colonnade 
A/R Pour Seasons 
A/R Heritage 
A/R Higb Point Park 

TOTAL AIR PROPBRTIIS 

TOTAL CURRENT ASSETS 

OTHER ASSETS: 

N/R Southcross Villas 
N/R Alexander 
Investaent - PMC 
Invest:aent - southcroas Villas 

TOTAL O'l'HER ASSETS 

FIXED ASSETS: 

Co•puter Equipaent 
Furniture and Pixtur­
Autoaobile 
Accu.ulated Depreciation-P ' P 

TOTAL FIXED ASSETS 

TOTAL ASSETS 

$ 

• 

$ 

$ 

• 

• 
$ 

YTD 
BAIAKCE 

200 
642 

!50,186 

51,028 

!5,4!50 
2,819 
1,000 
3,!500 
3,193 

! !5,962 

(267) 
(189) 

78 
8~3 

1,889 
(34) 
(57) 
94 

2,407 

69,397 

40,927 
41,581 

21!5,523 
140,691 

438,722 

24,001 
9,378 

13,000 
(19,984) 

26,395 

534,514 



' • 

PACBS ............. DDTSBS, INC. 
-·Milrci&..m 

(FIGURES ARB ROOKDBD TO TIIB DARBST WHOLE DOLI..AR) 

AS or 12/31/9!5 

CURREMT LIABILITIBS: 

Account• Payable 
Ac crued Payroll 

TOTAL CURJWfT LIABILITIU 

OTHER LIABILITIBS: 

K/P INB 
K/P Firat Onion 
Deterred Incoae Tax•• 

TOTAL 
CAPITAL: 

capital stock 
Addition Paid in capital 
Retained Earning• 
NET IlfCOMB (LOSS) 

TOTAL CAPITAL 

TOTAL LIABILITIES AlfD CAPrl'AL 

$ 

$ 

$ 

YTD 
BAI.AHCE 

10,243 
10,221 

------------20,464 

!55,404 
13,660 

1')5,912 

------------174,976 

1,000 
18,008 

296,9!59 
23,107 

------------• 339,074 

------------• 534,!SU 



.. 
PACES..........._DDTSBS, INC. 

MiNCCM~rsTiTiMENT 

(FIGURES ARB ROOIIDBD TO 'l'RI lfU.RUT WHOLK DOLLU) 

DICDIBBR 1995 

INCOME: 

Manaqeaent Fees 
Less: Consul tir19 Fe .. 

Subtotal Kana9 .. ent Fees 
Data Processin; Pees 
Other Pees 
Interest Earned 

$ 

$ 

DECEMBER 
1995 

56,250 $ 
3,170 

53,080 $ 
1,575 

17,156 
9,169 

YTD 
BALAJfCE 

351,913 
48,293 

303,620 
18,900 
17,156 
9, 1'69 

------------ ------------
TOTAL INCOME • 

EXPENSES: 

Accountir19 Salari.. t 
Adainistrative Salaries 
Officers Salaries 
Officers Bonua 
Property ~.Sa1ari .. 
Payroll Tax .. 
Health Insurance 

Subtotal Payroll Bxpenae $ 
ottice Rent 
Auto Lease 
Vehicle Experwe 
Travel 
Entertainaent 
Leqal 
Accountinq 
Inauranoe - General 
ouu and Publicationa 
Telephone 
Ottice Suppli .. 
Foraa and Printir19 
Postage 
Ottice Machine Lea .. 
ottice Machine contracts 
ottice Machine Repaira 
Education Expenae 
Eaployee Incentiv .. 
Miscellaneous 
Interest Bxpenae 
Advertisin9 
Bank Charges 
Loss on Invest.in southoross 
Other Expense 
Depreciation Expense 

10,981 • 

5,999 • 
2,100 
6,412 

229 
4,483 
1,478 
1,500 

22,902 $ 
895 
332 

4,536 
994 

47 
0 

2,166 
1,614 

879 
984 
217 
580 
386 

0 
32 

171 
0 

201 
1,415 

0 
0 

20 
(1,940) 
9,627 
5,795 

348,846 

42,574 
23,475 
76,995 

2,649 
36,379 
14,389 
17,~7~ 

214,439 
10,734 

3,565 
8,142 
7,729 
1,202 
2,854 
3,601 
6,711 
8,584 

10,285 
2,641 
1,165 
1,039 

325 
3,635 

943 
2,496 

361 
7,109 
4,434 
3,467 

91 
(1,940) 
19,237 
5,795 

------------ ------------
TOTAL OPERATING EXPENSES • 56,513 • 332,530 

------------ ------------



.. .. 
PACBS~DDTSZS, INC. 

-iMOill"'iTA"TDmrr 
( FIGURBB ARB ROUNDED 'l'O 'ftiB IIDU8T WHO La DOLLAR) 

DBCDIBD 199!5 

DBCDIBBR YTD 
1995 BALUCB 

NET INCOJIB (LOSS) BBPORB TAX • 24,468 $ 16,316 

Other Incoae 1,612 9,316 
Federal ' state InoOJM Tax•• 1,!518 2,!52!5 

------------ ------------
NET INCOME (LOSS) $ 24,!562 $ 23,107 



. . . .. 
PACESETTER E~ERPRISES 1 INC. 

CONSOLIDATED STA'tltiUNT OP CASH PLOWS 

(FIGURES ARE ROUNDED TO THE NEAREST WHOLE DOLLAR) 

AS OP 12/31/95 

CASH PLOWS PROM OPERATDfG ACTIVXTIES: 

Net Income $ 

Adjuataenta to Reconcile Nat Incoaa to 
Nat C&ab Provided by Operatinq Activitiaaz 

Equity in Loa a of 8\lbaicUary 
Depreciation 

Cbanqaa in Aaaata an4 Liabilitiaac 
Dec rea a a in Accounta Receivable 
Decraaaa in Prepaid bpenaa 
Decraaaa in Accounta Payable 
Increase in other Accrued Liabilitiaa 

Net Caab Provided by Operating Activitiea $ 

CASH PLOWS PROM INVBSTING ACTIVITIBS: 

Purcbaaa of Notaa Reoaivabla • 
Purcbaaa of Property and Bquipaant 

Nat caab Oaad in Investing Activitiaa $ 

CASH PLOWS FROM FINANCING AC'l'IVITrESI 

Repay.ant Onder Nota• Payable $ 

Borrowing Onder Notaa Payable 

Net cash Oaed in Pinancin; Activitiaa $ 

NET INCREASE IN CASH $ 

CASH AT BEGINNING OP YEAR $ 

CASH AT END OP YEAR • 

YTD 
BA.LAHCS 

2J 1 107 

11940 
51795 

1251716 
41999 

(11846) 
(14 1 570) 

------------1451141 

(94,995) 
(16, 316) 

------------(111,311 ) 

(15,869) 
13,660 

------------(21209) 

311621 

191407 

51,028 



. . . .. 

PACESETI'ER ENTERPRISES, INC. 

TALLAHASSEE, FLORIDA 

CONSOLIDATED FINANCIAL STATEMENTS 

DECEMBER 31, 1994 



.. 

INPEX 

INDEPENDENT AUDITORS' REPQRI 

CONSOUPAIED BAI,ANCE SHEET 

CONSOUDAIED STATEMENT OF OPERAUONS AND RETAINED EARNINGS 

CONSOUDAIF.D STATEMENT OF CASH FLOWS 

NOTES TO CQNSOIIDATED FINANCIAL STATEMENTS 
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INDEPENDENT AUDITORS' REPORT 

Pacesetter Enterprises, Inc. 
Tallahassee, Florida 

We have audhed the accompanyinJ consolidated balance sheet of Pacesetter 
Enterpriles, Inc. u of December 31, 1994 and the related consolidated statements 

of operations and retained earnings and cash flows for the year then ended. 
These financial st:atements are the responsibility of the Company's management. 
Our responsibility is to express an opinion on lhese fmancial sta.temenu based on 
our audit. 

We conducted our audit in accorda.oce with generally accepted auditina sta.Dda.rds. 
Those ltaDdards require that we plan and perform the audit to obtain reuonable 
assurance about whether tbe fmancial atatemenu are free of material misstate­
ment. An audit includes examining, on a test basis, evidence supporting the 
amOUJUS and disclosures in the financial statements. An audit also includes 
assessing the acxounting principles used and significant estimates made by 
managemem, as well u evaluating the overall fmanclal statement presentation. 
We believe that our audit of the fmancial statements provides a reuonable basis 

for our opinion. 

In our opinion, the consolidated fmancial statements referred to above preseru 
fairly, in all material respects, the financial position of P! cesetter Enterprises, 
Inc. as of December 31, 1994 and the results of its operations and its cash flows 
for the year then ended, in conformity with generally accepted accounting 
principles. 

~ / _,/t':2~~ . ./,It~ 
Williams, Cox, W;;z;: and Cox 

May 31, 199$ 



. . . .. 
~ACESEIIER ENTERPRISES, IN~ 

CONSOUDATED BALANCE SHEET 
December 31. 1994 

CURRENT ASSETS 
Cash 
Cenificate of Deposit 
AccounlS Receivable 
Refundable Income Taxes 
Prepaid Expense 

Total Current Assets 

PRQPERTY AND EOUJPMENT • Net 

OTiiERA$SETS 
Investment - at equity 
Notes Receivable 

Total Other Assets 

TOTAL ASSETS 

ASSETS 

UABlUTIF.S AND STQCKHOLDER,'S EOUITX 

CURRENT UADJLITIF,$ 
Sbon-term Notes Payable 
Accounts Payable 
Accrued Salaries 
Other Accrued Liabilities 
Deferred Income Taxes 

Total Current Uabilidea 

DEmBBQ INCOME TAXES 

STOCKHOLDER'S EOUIIY 
Capital SlOCk- $1 Par Value 1,000 Shares 

Authorized, Issued, IDd OWJt•rvtina 
Additional Paid-in Capilal 
Retained Earnings 

Total Stockholder's Equity 

TOIAL UABUllJP$ AND STQCKHOLDER,'S EOUIIY 

s 3,538 
15,869 

119,610 
24,475 
~.ooo 

168,492 

1S.874 

142,631 
~Q~.Ql6 
345,()()7 

I ~~g.g~~ 

s 71,273 
12,089 
10,221 
14,570 
J4,499 

142,652 

7L416 

1,000 
1,957 

313.008 
315,965 

s S3g.o33 

The accompanyina ooces are an imcgral pan of these financial starements. 
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' . . .. 
~ACESEIIER ENTERPRISES, rN, 

CONSOLIDATED STATEMENT OF OPERATIONS AND RETAINED EARNINGS 
For tbe Year Ended Pecember 31. 1994 

REVENUES 
Management Fees s 337,617 
Data Processing Fees lQ.l~Q 

Total Revenues 3S7,867 

EXPENSES 
Salaries and Wages 188,627 
Professional Fees 74,312 
Travel and Entertainment 14,110 
Insurance 17,803 
Rent 10,734 
Telephone 8,813 
Dues 6,459 

Leasehold 7,999 
Miscellaneous 1~.404 

Total Expenses 345.261 

INCOME fROM OPERATIONS 12.606 

OTiiER INCOME (EXpENSE> 
Other Income 43,815 
Equity in Loss of Subsidiary £~.88J) 

Total Other Income J6,932 

INCOME BEfORE INCOME TAXfJi 49,538 

INCOME TAX PROVISION 9,747 

NET INCOME 39,791 

REIAINED EARNINGS AT BEGINNING OF YEAR 273,217 

RETAINEJ:2 EARNINgS AI END Qf YEAR s ili.Qg§ 

The accompanyiq nocea are an lnrearaJ pan of these tlnancl&l sta::ments. 
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I t • • • 

~ACESEIIEk ENTERPRISES, IN, 
CONSOUDATED STATEMENT OF CASH FLOWS 

for tbc Year Ended December 31. 1994 

~ASH FLOW:S ERQM Qf!ERATit{g ACIIvlnES 
Net Income 
Adjustmerus to Reconcile Net Income to Net Cub 

Provided by Operating Activities: 
Equity in Loss of Subsidiary 
Depreciation 
Cbaoges in Assets and Uablllda: 

Decrease in Accounts Receivable 
Iocrcasc in Refundable IDcome Taxes 
Decrease in Prepaid ExpeDie 
l)e(:rease in Accounts Payable 
Iocrcasc in Acaued Sa1ariea 
Increase in Other Awued Uabilitiel 
Iocrcasc in Deferred Income Taxes 
l)e(:rcasc in Income Taxes Payable 

Net Cub Provided by ()petadDa Acdvida 

~ASH FLOYiS PROM INVESTINg ACIIYIIIM 
Purchases of Nocea Receivable 
Purclwe of Certiftcate of Depolll 
Purchase of Property and P.quJpmeu 

Net Cash Used in lnvadua Activities 

CASH FLOWS PROM FINANCINg A.CIIVIIQ#i 
Borrowinp UDder Sbon-term Noca Payable 

Net Cub Used in FiDaocbJa Acdvidea 

NET INCREASE IN CASH 

CASH AI BEGINNING QF 'Y2AR. 

CASH AI Em> QF 'Y2AR. 

s 

s 

The accompanyiDa ooces are an iDiepaJ pan of tbese financial swements. 

39,791 

6,883 
4,906 

13,785 
(24,475) 

7,998 
(43,259) 

2,858 
14,570 
8,149 

W.OJB> 
8.168 

(163,036) 
(15,869) 
Q~) 

079.639) 

11.~23 
21.223 

(100,198) 

100.236 

~.~~~ 



' . . .. 
ttACESETTER ENTERPRISES, IN, 

CONSOUDATED STATEMENT OF CASH FLOWS 
For the Year Ended December 31 . 1994 

(Contilwed) 

SUPPizfMENIN, DISCLOSURE OF CASH FLOW INFORMATION 

Cash paid durina the year for income taxes: 

SlJPPI fMW[AL DISCLOSURE Of NON-CA$H INYf,SIINO ACTMJlES 

s 25.p3 

Ourina 1994, ICCOUDlS receivable coUectiona included a vehicle reco~ by the 
Company at its estimated fair market value of $13,000. 
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. . . '· 

ttACESEIIER ENTERPRISES, IN, 
NOTES TO CONSOUDATED FINANCIAL STATEMENTS 

December 31. 1994 

NOTE 1 - NATURE OF BUSINESS 

Pacesetter Eorcrprises, Inc. (the Company) was incorporated under tbc: :aws of the State 
of Florida in April, 1989. The Company is the property management agent for eight 
multi-family properties in Florida and Texas. The Company also perfonns fanancial 
consulting and real estate brokerage services. 

NOTE 2 • SUMMARY OF SIGNIFICANT ACCOUNTING POUCJES 

Pripciplca of Cgptglidadgp ·The coDIOiidaled flnanclal atatemema Include the I(X()UJltS 

of Paceleuer Enrerprlses, Inc. and its wholly-owned aubsidiary. Pacesetter Mortaage 
Corporation. All siJDiflcaot intercompan) ICCOUDIS and transactions have been 
elimiuated. 

Inyqqncm It F..gylty • Tbe Company's investmem, 3 .5~ ownership of Soutbcross Villu, 
I.Jd. (Soutbcross), is ICCOUDled for under the equity method because the Company 
exercises significanl influeDce over its operatina and ftDIDCial activities. 

Property and F.pulpmcgc- Propcny IDd equipUlCIU ue recorded at cost. Depreciation 
over the ead!Nted useful Uvea of the tumitwe and equipment is computed using the 

straighl-liDe method for fiDaocial reporting purposea and MACRS for income tax 

pu.rpoteS. M•inU:Nnce and repain m c:lwJed to operations when incwTed. Better­
ments and reoewalJ arc caplWiz.ed. Tbe estimated useful life of property and equipment 
isS years. 

Iacome Taxes- Tbe Company records iocome taxes in accordance with Statemeol of 
FinaDclal AccouDdDa SCIDdards No. 109, • Accounting for Income Taxes• (FAS 109). 
FAS 109 require~ an asset and liabllity approach for fiDaocial accounting and reporting 
for iDcome taxes. · 

Defemd iDcome taxea arc provided for tempOrary differeaces between the ftDIDCial 
reponiog bales and the tax bales of wets and liabilities. Such differences result 
primarily from the use of different methods of record1ag depreciation and Investment ln 
Soutbcrou for financial reponlna ·and tax purposes and we of the accrual and cash bues 

of accountiDg for fi.aanciaJ reponiog and tax purposes, respectively. 

Revenye Rocomition - ReYeaue from JD~.Dqemcnt and data processing services is 
recogaizcd in tbe period such terVicea are provided. 
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.... ... . .. 

--ACESEIIER ENTERPRISES, IN, 
NOTES TO CONSOUDA TED FINANCIAL STATEMENTS 

December 31. 1994 

NOTE 3 - RELATED PARTIES 

Accowus Receivable at December 31, 1994 includes advances to tbe stockholder of 
$1,809 and a total of $119,660 due from limited partnerships for which tbe company 
provides management services. 

NQIE 4 - PROPERTY AND EOtJIPMENI 

The following is a summary of property and equipmcru at cost. less accumulated 
depreciation, at December 31: 

Vehicle 
Furniture and Fixtures 
Offace Equipment 

Less AccumuJ•tc:d Depreciation 
Property and Equipment, Net 

Depreciation expense wu $4,906 in 1994. 

s 13,000 
9,377 
7.686 

30,063 
14.189 

s 15.874 

NOTE 5 - INYESTMENT 

Following is a summary of fmaocial position and results of operations of Soutbcross 
Villas, Ltd. at December 31 and for the year then ended: 

Curreru Aueu 
Property and Equipment 
Other Alsea 

Total Aaeu 

Current Liabilities 
Long-Term Debt 

Total Liabilities 
Pa.rtDers' Deficit 

Total Liabilities and Partners' Deficit 

Net Loss 

-7-

s 403,296 
2,209,708 

649.125 
$3.262.729 

s 495,440 
4.676.881 
5,172,321 

(1 .9()9.592) 
$3.262.729 

s 196.§63 



..... •. 
~ACESE'ITER ENTERPRISES, IN, 

NOTES TO CONSOUDATED FINANCIAL STATEMENTS 
December 31 . 1994 

NOIE 6 - NOTES PAYABLE 

At December 31, 1994, the Company bad abort-term notes payable to a bank. The notes 
bear imerest from 7. U~ to 7.75~ and marure at dates from March 13, 1995 through 
June 12, 1995. The notes are secured by the Company's certificate of deposit in the 
amount of $15,869 as weU as certain certificates of deposit owned by the stockholders. 

NOTE 7 - INCOME TAXFJi 

The compooen!S of tbe income tax provision for 1994 were: 

Curreal Provlalon 
Deferred Provision 

Total Income Tax Provision 

s 1,598 
8.149 

s 9,]47 

The income provision for 1994 dlffen from tbe amount detennined by applymg the 
applicable U.S. federal atatutory income tax rate to pretax accounting income primarily 
u a result of state loc:omc taxes. 
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AJpba Com•NI"'"tN-w..&. 
WaAipNCom 
WaACSI 

TJ11.E SHEET 

FLO.RIDA m &COMMUNICATIONS IA1UFP 

This Tariff' coaQins tbe deeaipdoaa. reauJabonl, and ra&el applicable to the fbmilbina of Ions 
diltance t~ ..W. pnMded by Alpha Communic:ation Solution~. Inc. with 
principal ofBcel at 2111 N. Monroe Street, Suite 203, Talllhulee. FL 32303. TbiJ Tariff applies 
to .avic:a fi.arDibed within tbe Stile of F1orida. This Tllift' is on file with the Florida Public 
Service Commilllion, llld copiel may be lntpected, durioa normal buJineu hours, II the 
Company' a prinQpa1 pllce ofbuainal. 

by: 
Jolla P. Mocdce. Prcl6deDl 

2111 N. Moine Sbeel. Suiae 203 
Tall•' Fl. 3ll0l 
Td: (904) 316-2117 
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Florida Tarilf No. I 
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florida Tar:Ur No. I 
OripaJ Sa-t 3 
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AJpMCc• ';de•~ 
WaA..-co-
dNaACSI 

florida Tlrift' No. 1 
QriaiDal Sboct 6 

CONCUJUUNO. CONNECTING OR 01liER PARTICIPATING CARRIERS 

None. 

SYMBOLS 

Tbe foUowing are the only IYftlbola Uled for the purposes indic:ated below: 

D Delete or Dllc:ontinue 

I Change Re1uJtina In AD IDcreue To A Customer's BiD 

M Moved From Another Tarift'Location 

N New 

R Cbanp ~In A Jleduc:tion To A Customer's Bill 

T Cbanae In Text Or Jleaulation But No Cbanse In Rate Or Charge 

by: 
JoM P. Moaice. Prelidelt 

2111 N. t.baroc Stred. Suhe 203 
Tall&' r e PL 32303 
Tel: (904) 386-2117 
Pax: (904) 386-2110 



TAJUFFFORMAT 

P1orida TlrilfNo. I 
OriliM1 Slleec 7 

A Sheet Numberiaa • SMII •unben ..,.,_ iD the upper riabt comer of the lbeet. Sheets are 
numbered MqUenlidy. Howe\w, new abeeu are occuionaUy added to the Tarift: When a 
new sheet is added btltween abeeu already iD efFect, a decimal i.a added. For eumple. a new 

sheet added betweeD ...... 14 aad 1 s would be 14.1. 

B. Sheet R.evisioo Nualben • lleYilion numben alto appelf iD the upper riabt comer of each 
sheet. 1'bele numbers are Uled to determiDe the most c:umat sheet venioo oo fiJe with the 
Commillion. For ewtqlle. the 4th lleYiled Sheet 14 Cancels the Jrd ReviskJu Sheet 14. 

C. Paragraph Numberina Sequence - There are five levdJ of paraarapb coding. Each level of 
codina i.a IUblervieat to ita next bigber level: 

2. 
2.1 
2.1.1 
2.1.1 (A) 

D. Check Sheet • Wbea a fUina i.a IDide with the Commiuion, an updated Clleck Sheet 
ICC:Oll1pllliel the ftlina. The Cbec:k Sheet lisU the abeets c:ooWned iD the Tarot: with a crou 
reference to the c:umat nMiion number. Wbea new abeetl are added, the Cbedc Sheet i.a 
cbanged to rd1ect the revilioo. 

by: 
Jolla P. Maldce, ......_. 

2111 N . ....._......_Sullo 203 
Nb' 1 r PL 32303 
Tel: (904) 316-2117 
Fax: (904) 316-2110 



Floridl T.ufNo. 1 
OrtaiMI &beet • 

SECJlON 1 -TECHNICAL TERMS AND ABBREVIATIONS 

ANI; ANI iJ 1D IC1'0II)'IIl fbr Autometic Number Identification. 

Aecaa u.e: An Accell LiDe Ia a tJ"'DD!Diuioo line &om either tbe LEC's or tbe Undertyina 
Carrier's Poillt-of-Prenace (POP) to the Cwltomer's pn=milet. An Acceu Une iJ used to 
proceu voice IDCIIimited lp..t data calla. 

Buiaea C .... •r. A Burnr Curtomer iJ a Cultomer who IUbeaibea to the Company's 
rervice(s) and whole ptimlry UN oftbe eervice il ota bulinaa nlbn. 

Coaaaluloa: Commiuion nien to the Florida PubUc Service Commlaion. 

Compuy: Company refen to Alpba Communication Solutions. Inc., dlbla A1piCom. dlbla ACSI 
dlblaACI. 

Cutoaaer. The Customer Ia a penoo or Iesa1 entity which rublcribea to aervice(r) from the 
Company and thereby ...... relpOOSibUity for the payment of c:hUJel and compliance with the 
Company's Taril',..elatioae. 

Employees: The term emplo)eea reCen to the employees of Alpha Comn.1nicltion Solutions, 
Inc. and aiiiUbsidiariel, afllliatea, apau, and any other groups deaipa!ed by the Company. 

lata-LATA Cal: An lmerl.ATA call is any call that originates and terrniJWea in a different 
LATA 

latraLATA Cal: An latrai..ATA call is any call that originates and terminates within the same 
LATA 

LATA: LATA raanda for Local Acceu and Transport Area which is a seo8fiPbic boundary, 
within which the LSC providea communic:ldona MfVica. 

LEC: LEC il u la'onym for Local Exchanp Carrier which is the terVing telephone c:ompany 
providing loc:aJ tervic:ea to alblcriben. 

Jolla P. Moab. Prelldal& 
Zlll N. Momoellreec, SuHc 203 

'ft0d II Pl. 32.303 
Tel: (904) 316-2117 
Fa: (904)316-2110 



SECTION I - TBCHNICAL TERMS AND ABBREVIATIONS 

Mald-Ualt Jhrtllaa: A .... buiH,. or a complex oft:.dldinp with two or more teparlle 
livins uniu located OD a condm1001 property, or lharina common manaaement or c:ootrol. 

NPA: NP A titenDy ltaDda tbr Numberiaa Plaa AI.- but is more commotU'y reftrred to u an uea 
code. 

NXX: NXX ia the firlt tine diaQ of the CUitomw's telepbooe number. N ia 1 number betw~ 
2 and 9. X ia aiiUIDb« betweas 0 and 9. 

POP: POP ia an 1Ct0DY1D tor Point-of-Presence and is the ce'ltral office of the Undertyina Carrier 
where tho LEC bands oft" the traftic of the Company's Cultomen. 

Raideadal cut .. er. A ,...,""' CUstom. iJ I Customer who albtcriba to the Complny's 
.-vice(a) iDa~ tnde, or prof'eu'Oftll rwne. for penooal UJe onJy. 

S.btcriber: The IUblc:riber is a penon or lepl entity wbicb IUblcribel to MMce(s) from tbe 
Company and thereby • ..,_ rapwllibUity for tho payment of chlraa and comptiiDce with the 

Company's Tariff'tefP•larinns 

Swkdaed Ace.: Itthe Cultomer'slocatioo bu a tranlmislion line that ia .witched tbroush the 
LEC to reach the network of the Undertyina Carrier, tho acceu is switcbed. 

UadertJlel Canter. Undertyina Carrier retera to the interexchanp carrier that provide. the 

loog diatance lei'Vicel the Company raella. 

Jolllll P. Maldc:e, ,.._ 
2111 N. W.O. StNd. Suite 203 

Talh' n PL 32303 
Tel: (904) 316-2117 
Pax: (904 )316-2110 



SECTION 2- RULES AND REGULATIONS 

P1oridl Tlltlr No. 1 
OriPaal Sbed 10 

2.1 Undertakioa of the Coalplay 

The Compuy'a ..W. are offind Cor inuuaate InterLA TA and lntra.LATA 
telecommunicatioa aervicel orisinatina and tenninatiDa within the State of Florida under 

terms of tbia Tlrifr. Scnicea are offind IUbjec;t to the availability of fidlitiea and terma 

and oonditiona fldlia Tlrifr. The ~ reeella the ..W. of ficWty bued c:arrien 
subject to the .... fl.ay lpplable in&entate ofl'erina or amnaement between the 
UndertyiDa Carrier and the Compeny. 

TbiJ Tlrift' ia oa 8Je with the Commiaion and copies may be inlpected during normal 

bi!I!P"NN boun It the Company' a prindpl1 place of bulinae wtUdt ia locateci at 2111 N. 
Monroe Street, Suite 203. T•Ueba~ FL 32303. 

2.2 Limiwiona 

by: 

2.2.1 Service ia oft'oed IUbjec:t to the avai11bility officilitiea and the proviJions ofthia 
TarifF. 

2.2.2 The Comp~~~y ~the riabt to diJCOntilaJe fbmiahina teM<:e. or limit the we 
or aervice without lilbiHty wben noceuitated by condJtiona beyond it• control, or 
when the Cuatomer ia uaiDa ~«Vice in violation of the law or the proviaiona of tbia 
Tlrift: 

2.2.3 Prior wriuea permiuioo from the Company ia required before any uaignment or 
transfer of lerVice which coment cannot be unreuonably withheld. All resuJatjona 
and c:ooditioaa coataiaed iD tbia Tarift' ebaU apply to all IUCh penni~ uaigneea or 
triDif'creea, u well u all CODditiona for eervice. 

Jobn P. Monice. PrclideDt 
llll N. Mooroe 5tm:c. Suite 203 

T•llah :: PL 32303 
Tel: (904) 316-2117 
Pax: (904) 386-2110 



AJpba 0c MDMII,.,. s.&. 
WaAipbaCom 

Ploridl Tarift'No. I 
Orfaiaal SboCII II 

WaACSl 

SECTION 2 -llt.JLSS AND llEGULATIONS 

2.3 Uabilltiea of the Qlmplny 

by: 

2.3.1 Conditions UBder which the Qlmplny may refuJe or terminate eeMc::e 
without liability inciude: 

- For~ of any MD ibr telephone .-vice owed to the Compeny after 
five (5) days notice. in accatduce with P&riii'IPh 2.12, except in extreme 
c:uea; or 

- For inlufllcienc or huduJeat billing information, invalid or unauthorized 
telepbooe IUDben. or pr&-arranpd acc:ount eode aumbera; or 

- For any viollbon by 1 Cullvmer related to the request for IUCb ICII'Vice of 
either tbe proviliona oftbia Tariff or any laws, rules, regu1ationa, or policies; or 

- By reuoa of any order or dec:iJion of 1 court or other governmental authority 
wbidJ probibitJ tbe Company from fumiJbina such ~«Vice; or 

- If the company deems IUCh refusal neca11ry to protect ittelf or third parties 
apinlt ftaud or to otberwile protect ita personnel, aaenu. or aervica; or 

- Failure to meet specific proa11m provilions; or 

- Failure to meet tbe Compmy'a credit extension policy; or 

- The Comp.ny iJ teUin& tr'lnlferrin& or ending the bulinela. 

In cue of refUsaJ to establi.Jh MJrVic:e, the Company lba1l notifY the applicant in 
writing of tbe reason for IUCb refiJJaL 

Jolua P. Maaicc, Praidcna 
1111 N . ....._ SC1eec. Suite 203 

TeOst cc Pl.. 32303 
Tel: (904) 316-2117 
Fax: (904) 316-l llO 



SECI10N 2 ·RULES AND REGULATIONS 

P'loricla TarUr No. 1 
Qriai.aal Shoec 12 

2.3 Liabilitia of the Company ( c:ontiaued) 

by: 

2.3.2 The Company'alilbUlty Cor any 6Uute of performance hereunder due to cues 
beyond ita ooatrol, indudin& but not limited to: 

- unavoidable interruption in the workins of tranlmiMlon ficilitiea; 

- lets of God IUCh u storms. fire, ftood, or other catub'Opbes; 

- any law, order, nplation. direction. acdon or request of the United Swes 
Govemmeat, or any other govemmeoCI1 eatity bavina jurildiction over the 
Company or of any depanment, agency, commiuioo, bwau, c:orporation or 
other inltrumemality of any one or more of aac:h govemmenta1 entity, or of any 
civil or miliwy authority; 

- national emeraencies, iDiurrecdons. riots, rebellions. wan. llrikes, lockouts, 
wort I&Oppi&CI. or other llbor diJik;ulties; or, 

- notwitbltandkta lll)1hins in this Tariff to the contrary, the unlawful lets of 
individuala, inducting acu of the Company'• agenu UK! employees if 
committed beyond the ICOpe of their employment 

lbaD in no event exceed the proportionate cbarge of the Company billing to the 
Cuatomer for the period of servic:e during which the impairment exiJted. 

JobD P. Mocdcc, Prc:sidcat 
2111 N. Moaroc Stm:c, Suite 203 

Tal'•' ee PL 32303 
Tel: (904) 316-2117 
Pax: (904) 316-2110 



Alplle Com" ... w..&. 
dNa A1pbaCoaa 
dNaACSI 

SECTION 2- RULES AND REGULATIONS 

2. 3 Lilbilitiea of the Coalpeny ( contiJued) 

Plorilk Tariff No. I 
OriaiM1 Sboct I 3 

2.3.3 · The lilbilitill ol the Compeny Cor damasee arWaa out of mitt•k«s, omi.uiona. 

ima1updoal. delays. enora or defec:u occ:urrina in the course of ft1milbina service 
bereuoder IDd aot CIUied by the aealisence or in&ention&l aeta of the Cultomer 
lhiJI ia DO eWIIt exceed ID IIDOUIIt equivaJeat to the initial period cbqe to the 
Olltonw ICCOI'diaa to tbia Tariff' for the call durin& wbk:b milcake, omiJ1ion. 
~ delay, error or defect in the coune of fUmiJhina tervic:e hereunder 
occun. except in cues ofwillfuJ miaconduct by tho Company. 

2.3.4 The Compeny il aot liable for any act or omiNion of any other company or 
~ ftamiJhina a portion of the leiVice. 

2.3.S The Company ia DOt lllble for any deflcement of, or damlge to, the equipment or 
premiJea of a Cuttomer rauJtina &om the flunilbina of laVic:el when IUCb 
~ or demtp ia DOt the result of the Company's neaJipnce. The 
Sublaiber lbaD inclemrrifY and hold harmless the Company from any daim of the 
owner of the Sublcriber' a premilel or other third party claims Cor IUdl dlmlpa. 

2.3.6 No 1p1111 or employeel of c:onneetin& concurri.ns or other panicipatina canien 
or C!'q)laiel lball be deemed to be taaJt1 or employees of the Compuy without 

written IUtboriDtion. Tbe Sublcribcr wiD indemnifY and bold bumleu the 
Company &om Ill)' daima of the owner of the Subecribcr'a premiaes or other third 
party claima for IUCb damlpl. 

2.3.7 The Company ia not liable for any damages the Subscriber may incur u a result of 
the un1awfb1 uae or uae by ID authorized penon. 

JohD P. Moa.ioc, Prclidcot 
2111 N . .,.._ Stroct, Sui1o 203 

T!OO PL 32303 
Td: (904) 316-2117 
Pax: (904) 386-2110 
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SECTION 2 ·RULES AND REGULATIONS 

2.3 Liabilitiel of the Compury (coathaled) 

2. 3 .I Tbit ~«Vice ia flunitbed subject to the condit.iont that there will be no abuse or 
fi'ludu1em uae of the I«Vice. Abule or fraudulent uae of service includes: 

- Tbe uae of the .-vice oft.bo Compury to t.rlalmit a meaaae or to locate a penon 

or otberwile to sive or obtain iaformation. without paymcd of the charp 
appliclble ftJr JerVic:e; 

- The obcaiaiaa. or attemptins to obWn. or usiJtina another to obtain or to attempt 
to obWa -.vice by f'eiiTIDiin& tamperina with. or rnakq c:onnectioa with any 
MtVic:e components of the U~ Carri«, or by any trick. ldleme, falte 

repRM •••ion. or fa1Je credit device, or by or tJvouab any ocher hudulent meua 
or deYiJe wbaboever, with intenl to avoid the payment. in whole or in J)ll1. of the 
f11U1ar chirp for aiCb ~ 

- Tbe uae of the MI'Vice of the Company for a mesaap or mesuaa, a.nonymous or 
otherwile, ifin a manner rea~ to be expected to ftisbten. abwe. torment or 
barau IDOtber; 

- Tbe we oft.bo lei'Vic:e in auc:b a manner u to interfere unreuonably with the use of 
the ICf\lice by one or more other a&ltomcn. 

Joba P. Moaioe, Pn:.tdelll 
2111 N. Moaroe Strecll, Saile 203 

Talk' cc PL32l03 
Tel: (904) 316-2117 
fax: (904) 316-2110 
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SECTION 2- B.ULES AND REGULATIONS 

2.3 Liabilitiel of' the Compuy {conhrMM)!f) 

2.3. 9 Conlequeadll ADd Other l.)emapt 

The Complay'alilbWty aball be Umlted to thai apnllly auumed in Plfiii'IPh 2.3 
hereo£ The Compuy lball not be liable for any ott. direct. indirect. 
COftleCIUf'"rie, lp'd•', ldUII. or punitive damtpl, or for any lost profita of any 
kind or DIIUre wbluoever ..-. out of any fUmisbiDa of, « interNptjon in, 
terYke provided beramder, ... determination or willfUl miiCOnd•w:t by 
judicial or admiailtntive proceedirwa. With rapoc:t to any ler\'ic:a provided 
hereunder, the Compuy hereby expreuly dilclalma, without limiwion, all 

WlmiJtiel not ltated iD tbia tlrift wbetber expreu. implied or llltUtof)', and in 
.,.nic:uJar diedtims aD i"•ltiod Wllrllldea of merc:btntabi1it and fttneu for a 
pll'ticular purpote. 

2.3.10 W'lth rapect to Prepaid Ctllina Card Services. the Company makes no warnnty, 

auarantee. repnnrtatioo. either expreu or implied. reprdina the mcn:bantability, 

ec:c:uncy, r7h'rffity, coaditioa. or 8tneea of the iDf'ormatioft provided iD coonection 
with the UIO of' the Scnicea. 

Joba P. Moalco, Plaideat 
2111 N. t.to.oe 8creel, Sulte 203 

TaRrta m PL 31303 
Tel: (904) 316-2117 
Pa: (904) 316-2110 
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SECTION 2 ·RULES AND REGULATIONS 

2.4 Use of Service 

2.4.1 The ..... o&ied herein may be UJed fat any lawful purpote, includina 
rMdmdal, bltlineu, aov•nmental, or other UN. There are no reiU'ictiona on 
lharina or Nllle of lei'Vicel. However, the Cultomer nmalDs liable for all 

oNiptM. UDder dU Tariff'~ IUCh lhlrina or NlleiDd reprdJela 

C'1 the Clla.,.Ys bowtedp ot.... Tbe ~ lhal1 have DO lilbility to any 
penon or llllity other tbiD tbe Customer and only u set forth Derein. Tbe 

Customer sblll DO( UN nor permit otben to UN the ICI'Yic:el in a lDIDIMI" that could 
interfere with letvicel provided to others or that could harm the facilities of the 
~orotben. 

2.4.2 Service fllmisbed by the~ lhall not be Ulld for any unlawfbJ or &ac~.Jient 

~IUChu: 

(A) UN oftlecbonic devices. invalid awnben. and fa1.te credit deYicel to avoid 
paymeat for WYieel c:ootaioed in tbiJ Tariff either in whole or in put; and 

(B) to mab CaUl wbich miabt reuonably be expected to ftiabten, abuJe, 

toi'IIMIII. or lwul &DOdier. 

W. P. Naaicc, PI~ 
2111 N. MaMie Slroct. Suile 203 

Ta' ' r FL 3%303 
Tel: <'04) 316-1117 
Pax: (904)316-2110 
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Flaridl TlrifrNo. I 
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2.5 Obliptiont of tho Cultomer 

2.5.1 The Company lhai1 be indemnified and held harmlesa by the Cu.laomer apinst: 

- Claims for libel, IIIDder, infti«vnm of patent or c:opyriabt. or UDUborized Ule 

of any tr1ldemut. tnde 1111111 or .vice mute aiJina out ot tbe mataia1, data. 
information, or otb« c:omax trww11i11ed by the Compuy; 

- Violation of any other literary, intellectual, artistic. dramatic. or mulk:al riaht; 

- Vaolatiou of the riabt to privacy. 

- Claiml of petciJI iaftiDaemeallriliaa fton combinina or connecdDa Company' a 
fadUtiea or the ficWdea of the UDderlyina Carrier with appanaua and l)'ltemt of 
the CUJtomer; 

- Any other riahta whaboewt relldDg to or arising &om meaap content or the 
tnnsmiuion ~ 

- All other daimt arilina out of aay act or omiuioo of the Cultomer in connection 
with any lei'Yice provided by the Company. 

IJaac Due: 04102./97 

by: 
Jolla P. Maldce, Pll 'H 

2111 N • .._. Slreec. Subc 203 
T"'•ha m PL 32303 
Tel: (904) 316-2117 
Pu: (904) 316-2110 
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SECTION 2- RULES AND REGULATIONS 

2.5 Obliptions oftbe Cultomer (continued) 

by: 

2.S.2 The OtltQ!!IW lhaU be responsible for the peyment of all cbarpa for la'Vicea 
provided UDder tbia Tariff' and for the paymem of all exciJe, lllea. UIC or other 
similar tau~ tblt may be leYied by a sovemina body or boctia in ~ with 
or u al'eiUlt of the terVic:e filmilbed under this TarifF. 

2.5.3 The Company IbiD not be liable to the Cultomer for damlae' or 1tatutory 

peDIItia or be ohlipted to !Dike any ldjuJt!Dfd. n6Dd or c:anceUa!ion of c:harpe 

unlela tbe Cultomer bu notified the Company of any dilpUte coac:a nina dwJes, 
or tbe buia of any claim for ......., within lixly (60) calendar dayl after u 
iaYOice ia readered or a debit ia er.ected by the Complny for the call aMa8 rite to 

IUCh djlp&de or dlim. Ally IUCh notice D1lt let forth a~ftic:ieat &eta to provide 

the Coa.,.ay with a reuonable buia upon wbic:b to evalua!e the Customers claim 
or demand. ID tbe event that the Customer ia not aatiafied with the Company's 
rac*dion olaay diapde_ the Cuaaomer may make lpplicatioa to the Commiaaion 
for review llld dilpOiitioa of the IDIUer. 

2.5. 4 The Complny'a failure to provide or mlintain service under thia Tariff' ahal1 be 
exculed by the Customer for all c:ircumltanca beyond the Company's reasonable 
coattol. 

2.5.5 The Customer aba11 indemnifY and uve the Company barmJeaa from any and all 
tiabllity DOt expreu1y •••"*' by the Company in Paragraph 2.3 and arilina in 
c:onnec:tion with the provilioo of ler'Vicea to the Customer, and lbaU protect and 
defend tbe Company tom any IUita or c:laimJ allqpng IUCb lilbility. and abaJJ pay 
al expea111 (mclndina lttonley's feel) and lllilfYina all judamenU wbidl may be 
incurred by or readered apiDat the Complny in connection tbemNitb. 

Jolla P. Moalce, Praidcnl 
2111 N. wa.oc &rea. Sobe 203 

Ta'l \ FF r PL 32303 
Tel: (904) 316-2117 
Pa: (JCM) 316-2110 
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2.6 lnt«naption of Service 

Credit alowancel Cor the intenuptioa of aetvice are IUbjoc:t to the gencnl liability 
provitioal tet f'odb iD Panppb 2.3.2 pnc:edina. It lhl11 be the obliprion of the 
O••omer to ~ the ColrJFeoy ot aay inlenupdoa in .-vice for wbicD a credit 
anow.a is delired. Before aiviD8 IUCb notice, the Cultomer abal1 ucer1ain that the 
intenuptioa ia DOt beiaa c:aJied by aay ICtioo or omiuioa by the Cu•omer within bia 
control. or is DOt iD wirina or equipment. if any, furnished by the Cultom«. 

2.7 Reltoration or Service 

The we and restoration of terVice in emqenc:iea abal1 be in ICCOt'dance with the priority 
system lp«'ified in Plrt 64, Subpart D of the Rules and ResuJations of the FcdetaJ 

Commualcldoas CcM••·i--

2.8 CU•omer S«Yice 

by: 

Cuttomer Sel:vioe may be c:oatiCted in writina at Alpba CommunicatioD SolutionJ. Inc., 
2111 N. Monroe St .• Suite 203, TaU.htuu, FL 32303, or via a toU he 800 aumber. 
Service .-nlriwl are IVIillb&e to ulilt with aetvice complainll Moaday t.hrouah 
Friday from 10:00 AM to S:OO PM t11t«D time. If a Cu•omer calla Cultomer Service 
after hours, the call .,. to an IDIWerina machine. If the call iJ not u emqcncy, the 
IDIWtrina machine tabla..._.., Cor a return call the next bulineu day. If the caJJ ia an 

emergency, the Cultomer is referred to an 800 number which iJ anrwered twenty four 
hours per day, 36S daya per year. 

JoM P. Moaice, Pi ... 
2lll N. MoMie SCreet, Suhc 203 

T•Dst Pl. 32303 
Tel: (904) 316-2117 
Pax: (904) 316-2110 
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SECI'ION 2- RULES AND REGULATIONS 

2. 9 Obtainina Service 

by: 

2. 9.1 Applicldoa for Service 

To obtaiD IWVice. tbe CG1.-ry require~ the CultOaW to ~e a letter of 
qeocy or ocher IUtborizatioD it deal appropriate. 

2. 9.2 Eablisbmeat of Credit 

The Company relerve the riaht to examine the credit records and cbec:k the 
refereocea or all appUcanta and Cultomcn. The Company may f!!CI!Dine the credit 
pro&lo'recont of any epplicaat prior to aocepcina the lelvice order or Cultomer'a 
depolit. Tbae lhaU not in tblmlelve... obtipte tbe Company to provide lerVicea 
ot to coadaue to provide ..me. ilalaaer c:hec:k of applicant'• credit record II. in 
tbe opinion of the Company, contrary to tbe best interata oftbe Company. 

2.9.3 Deposita 

The Company will not collect deposita. 

2. 9.4 Advance Payment~ 

For Cuatomen whom the Company feels an advance payment is noceaaary, tbe 
Company reiCIWI the risbt to collect an amount not to exceed one (I) month's 
esti!DifOd cbqa u an ldvance payrnem for terVic:e. This will be applied apinlt 
tbe next moaab's c:bllpa and ifDOCeUary a new advance piymeal will be collected 
fot the next moath. 

JaM P. Moakle, Pt~ 
2111 N. t.t.oc Street, Scdte 203 

TaPia' u Pl. 31303 
Tel: (904)316-2117 
Pax: (904) 316-1110 
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SECTION 2- RULES AND REGULA TJONS 

2.10 Renderiaa and Paymeat oiBiU 

2.1 0.1 BiDina Period 

by: 

Tbe BlWna period ia a montb. 

2.1 0.2 Renderia8 Bil 

A Customer's bill f'or tbe Company' a MrVicea will be rendered by the Compuy. 
Uup cbarplllld tue1 wiD be billed monthly. The CUitomer lhaU be raponlib&e 
for peyma to tbe Company ot aD exdJe, lila. Ull or other limi1ar taxa which 
may be levied by a penaa body CY bodies for tervice raldenld. 

2.10.3 Payment 

Paymeat ia due within twenty (20) days of the invoice date. Bills are delinqueat 

thirty (30) days after tbe iawice date. 

2.10.4 Billioa Diapuaea 

Billina diapnt• are banctled by the Company' 1 Customer Service orpnization. 
See Plfii"'Pb 2.8. 

Jolla P. MaaJcc, PrCIIdc:at 
2lll N . ...._ 8lrcld. &aile 203 

T•ll;' PL 32303 
Tel: (9CM) 316-2117 
Fax: (904) 316-2110 
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2.11 Cancellation of s.vic:e by Customer 

CUitomen may c:aacel leMce only by aivina a thirty (30) day written nocice to the 
Company. wnu. notice lbould be direcdy to Alpba Comnunication Solutions, Inc., 
2111 N. Monroe Street, Suite 203, TeUe"'•eee, FL 32303. Upon receipt of the writteo 

notice. the Company pllcelan order with the Undertyina Carrier to c:aaceliCI'Yice. If the 
CUitomer iiiiJOYin8 to another lalere:lrdlaDae eurier, tho Uadertyina Carrier ldvilel the 
LEC to c:aacel lefvice. The Cu•omer may alto dincdy contact the LEC and advite the 
LEC to c:banp the 011tomer'1 Primary IDtclrachanp Carrier Code (PIC). 

The Cu•omer•a ICI'Yice ll canceled wbeo the LEC cbanael the Primary lnterexdwlp 
Carrier (PIC) code or wbea the Uoderiyinfl Carrier c:anceiJ the ICI'Yice oft'ered by the 
Company. 

laue Date: 04102/97 

by: 
Jolla P. Maaloe, Pliillldcwl 

2111 N . .._.. SC..C. SW&e 203 
r·a·' PL 32303 
Tel: (904) 316-2117 
Fax: (904) 316-2110 



Alpba (;omi!Miiikatkla ~ 
dNaAipUCom 

Florida 1'lrift' No. I 
OriPal Shed l3 

dNaACSI 

SBCJ10N 2 • RULBS AND REGULATIONS 

2.12 Termination of Service By Company 

2.12.1 Notice o( Service Termination 

by: 

Every effort will be made to provide 1 Customer five (S) da)'l written notice of 
termination of ..vice. The wriUea tenniDatioa notice will be mailed in I teparlte 

meDina HoMwr. in the eva ~ IIMIPIICY or ttr.teaed or ICtull dilruption or 
..-.ice to ocher Cultomen, the Compiay I'M')' tennl .... teMce without notke. 
See P1f181'1Ph 2.3 for other c:onditiona which the Company mey refu.e or 
terminate terVico. 

2.12.2 Noo-Paymeat 

If paymeat il not received witJin thirty-five (3S) da)'l from the billins date.. 1 

taminatioa notice iltent to the cu.tomer. 

2.12.3 TenDinlboo of Service 

Service wiD not be terminated if tbe Company receive~ payment prior to the 
taminatioa ella lilaed oo the t81ninldoo notice or if the Company and the 
CuJtomer are Dl8otiatins I payment amnaement. 

2.12.4 Reltoration ofService 

A recoonection fee of S2S.OO per occurrence iJ cbaraed when ICI'Vice ia 
reeatablilhed for 1 CuJtomer diJc:onnocted for non-payment. 

2.12.S Loc:a1 Excbqe Company Billina 

Thote CuJtomen who are billed for lana diJtance charpa through their Loc:a1 
E1Cchanae Company will be albject to the polides of the Local Excbqe Company 
in lieu oftbe proYiJiool of2.12.1 tbrousb 2.12.4 herein. 

JobD P. Noab, Praidc:al 
2111 N . .,.._. Stftld. Sube 203 

TaUt' ~ PL 31303 
Tel: (904) 316-2117 
Pax: (904) 316-21 10 
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2.13 Taxa 

In ldditioa to the dwps tpecific:a1ly pertainina to the Company's ICI'Yica, ceruin 

federal, aate, and 1oea1 IUI'Ciwgea. taxes and fees will be applied. 1beae taxea. 
SUJdwaes. and fees are cak:ulated bued upon the amount bi1Jod to the end uter for the 
Compuy•a intrutate ..vice~. AD .we and local tau~. IUtChargea, and foee (i.e., lila 
tax. 81'011 receipu tax. amk:ipal utilitiea tax) are 1istod u ..,ate line items and are not 

included in the quoted ratel. 

2.14 Transfer or AJaisnment 

Tbe eoq,eay, iatrutate a.vicea D"l)' not be tranlfened or Uliped to a new Cultomer 
unJeu the new CultOmer'a credit iJ approved. Paraarapb 2.3.1 cown additional 
condition~ under which the Company reserves the risht to refute service to Cultomers. 

2.1 S lnltallation and CODDeCtion Cbqea 

The Company does not aaeu cbqea for iNt•ll•tion and COialleCtion of inlrutate long 

distance la'Vicel. 

2.16 Timing of Calla 

by: 

Timing for all c:alla beainl wbeo the called party answen the call (i.e. wbeo two way 

collVIIJDicatioaa are e~teNiahed) Answer detection it baled on standard industry answer 

detection metboda. iaclndW& hardware and software answer detoctioo. Chargeable time 
for all calla enda wbeo one of the parties diJconnects from the call. There are ao biOina 
cbaraea ipplied for iacomplete calla. 

Joba P. MoaJce. Praidcllt 
1111 N . .._.,. Screct, Suite 203 

'Nlabam PL 32303 
Td: (904) 316-2117 
Pax: (9CM) 316-2110 
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2.17 RatePerioda 

by: 

2.17.1 General 

Dift'ereat ntel may be applicable to 111 inttuwe c:aU at a different time of the day 
aDd Oil certlia days of tbe week u lpeCi6ed iD tbe appropriate rate IC:hedule for 
that call The rate periods lbo'Ml below apply. AU times abown are local time at 

the c:aDiaa ~taboo in the cue of aa outbound caD. 

2.17.2 AU Services 

For Buainetl CuJtomen. tbe peak rate period il 8:00 AM to but not indudins 7:00 
PM, Moaday tbrousb Friday. P~ RnjdentiaJ Cultomen, tho peak rate period iJ 

7:00AM to but DOt including 7:00PM, Monday tbrouab Friday. The off peak rate 
period iJ aD other times. The day, evening. and night rate periodl are u foUows: 

Rate 
Period 

-~-

E .. ~ 

Night 

TIMBS APPUCABLB 
From To But Not 

1'. ~' 

8:00AM 5:00PM 

S:OOPM li :OOPM 

11 :00 PM 8:00AM 
8:00AM 11 :00PM 
8:00AM 5:00PM 

Jolal P. Moaice, PraidcDI 
2111 N. Moaroe Sttcct, Sulle 203 

Nl•hrtc FL 32303 
Tel; (904)316-2117 
Pax: (904) 386-2110 

Days 
.&. • • 

Moo- Fri 

Sun- Fri 

AUdaya 
SUurdaya 
Sundaya 
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FJorida Tarilr No. I 
Oripaa.l Shcc:t 26 

2.18 Mileage Meuuremenll 

2.18.1 General 

Eadl rate center bu a unique MC of aasiped vertical and horizontal (V &H) 

c:oordinatea wbicb are Uled by the Underlyiaa Carrier for caJculatina mile~p. 

CaJodation ofmileap il in accordlnce with the VAH coordinate l)'ltem. 

2.18.2 MiJaae SealidYe Services 

The distance il meuuRid usina the VAH coordinates auodated with the rate 
......,._ of•L.- • 'nati --~term.' tins .... .:-. 
~• 1.11110f18J~UIU . M ~. 

2.19 Determination of Airtine Mileage 

by: 

Calc:ulalioo of diaace is in accordlnce with the V aH coordinate system. Tbe airline 
mileaao a-w ... ,.. oeaten ia cletenniaecl by applyi:na the £ormu1a below to the vertical 
and boriJOIItl1 (V aft) coordinates auoc:iated with the rate c:emen involved. The 

Company UIOI tbe nte oeaaeniDd IIIOCiated wrtic:a1 and borizoalal coordiDates that are 
produced by Bell Communications Raearcb in ita NPA-NXX V&H Coordinatea Tape and 
in NECA Tarift'No. 4. 

FORMULA: 

(J'l-J'l)2 +(Hl-Hl)2 

10 

SoliD P. Maalcc, Plaidcat 
2111 N . ...... Sareet, Salle 203 

TttO•' m fL 32303 
Tel: (904) 316-2117 
Fax: (904) 316-2110 
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2.20 Rdum Check a.p 

P1oridl Terift' No. I 
Oripaa1 Sbcd 27 

A fee of S20 cw "' otthe amount cfthe cbeck. wbicbewr is peater. will be cba~Bed for 
each c:bec:k Alb8'lled for iudlicient ftmda or ac:c:ount doled. 

2.21 Late Paymeat Chirp 

Interest c:blrga of I 112% per month may be usesled on all unpaid btdanc:a more than 
thirty daya old. 

2.22 Applk:adon of Cbarpl 

2.22.1 General 

Uaap ct.fJIIIpply to all completed calls. Tbe usap charpa for eiCh completed 
calJ durina • bil1ina month wiD be c:omputed. 

2.22.2 All Servicel 

If the toCI1 c:blrp includes a hction of a cent. the &action is rounded up to tho 
next whole cont. 

For scrvic,a tblt .-e timo-of-day leUitive, the time of day at the centraJ oftice UIOciated 
with the calliDa lllltioa cletermints the ...te in effect. When a unit of time is split between 
two rate ~ IKil nte period applies to the portion of the call that ocx:urred during 
that nte period. 

2.24 Cbanaea to Service Ofl'erinp 

Tbe C.O.IPIIIY reMWS the rlibt to add, cbanae. or delete acrvicea and/or Undertyina 
Clrrien at aay time. 

Jolla P. Nacdot,. PraidcDt 
2lll N. t.ta.oe s.rec., s.illc 203 

Te'h' 1 FL 32303 
Td: (904) 316-2117 
Pax: (904)316-2110 



SECTION 2 ·llUI.ES AND REGULATIONS 

2.25 Uae of Service 

Service may be Uled Cor tbe tra..,.eeloa ot ~ by the Cuttomer and the 

Customer' a authorized Ulel(a). The Culaomer may DOt UJe any of tho aervic:ea f\amiabed 
by the Caa1FuY UDder tbia Tariff' for Ill)' unlawful pul"pOIO. If the aeMc:e il to be reaold 
or rebilled. the ..._,._ IIIUit haw a c.ti&ale of Pubtie Coavenic:a and Necessity u 
an interar.Mnae carrier tom the Florida Pubtie Service Qwrniuioo. 

2.26 Initial and A.dditioMI Paiodl 

Tbe iDitial period ilftah'ea~ (18) aecondl or hction thereof: Tbe additional period(•) il 
six (6) tocoada or hcdoa thereof. 

2.27 MiDinum CaD~ Rate 

The Cultomer CID expect I caD compledon rate (fUDbor Of ca1Ja completed/number of 
calla attempted) ofaot loll thaD 90% durina peale ute periodl for all FG D aeMcel \1+" 
dialins). 

JobD P. Moulce, Pnll6dcal 
2111 N. t.to.oe su-cc.. Sailc 203 

Talllt I c Pl. 31303 
Tel: (904) 316-2117 
Fax: (904) 316-2110 



SECI10N 3 - DBSCJUP110N OF SERVICES 

3 .I Outbound Service Ofl'erinp 

by: 

3.1.1 General 

All outbound lei'Vica are intermae ICIVicel with the Cultomer bavina the option 
of Ulina tbe ~«Vice to place ialrutate callJ. Tbe intrutate ICI'Yic:a are available 
only if the Cu•omer IUblaibel to tbe interstate oftiriaa. 

3 .1.2 AlphaCom Lona DiJtance 

AlphaCom Loas Diltance ia an outbound only, Ions distanc:e pricina plan for 
t.•sjnee~e~ Ulina Switched Accea to reach the Ions distance network of the 
Underlying Carrier. 

3 .1.3 AlpbaCom MDU Residential Outbound Switcbed Acceu Service 

AlpbiCom MDU Residenritl ~·nd Switched Acceu Service iJ an outbound 
oaly lervice o&red to UJ«~Iivina in naalti-dwellina uniU for plldDa long distance 
caDs. O••omen Dill be liped up tbrouah AlpbaCom only. Calla are billed in 
initial and ldditional one minute iaaementa. 

Jolaa P. Moaice, Prc:lidcal 
2111 N. Moaroe Slroct, Subc 203 

'N"hrcc FL 31303 
Tel: (904) 316-2117 
Fax: (904) 316-2110 



AlpbaComn••nifMioa ~ 
dNa Alpblleom 
dNaACSI 

SECilON 3 - DBSCJUPTION OF SERVICES 

3.2 Operator Toll Allillace 

3.2.1 Delc:ription of Services 

Operator Toll Auillance is aay variety of telephone ICrVic:e whk:h require the 
auillance of aloaa ctittlace operator. Ex• ... inc:Jtade c:oUec:t calli and penon­
to-penon calla. 'J'bcn ~ two caaepia of operator toll ltRIIIDCO caUJ. They 
are 0+ calla IDd 00 caDs. A 0+ caD is one in whic:b the Cullomer dialJ 0+ the 
caJJed munber to complete the call. A 00 call iJ one ln which the operator dials the 
called number to complete the call for the Customer. 

3 .2.2 A vaiJabi1ity 

CUJtomen tubtcribiaa to outbound servi<:es can radl the operator of the 
Undertyina Carrier by dialina 0+ the called number or by dia1ins 00. The 

Undertyina Curler provides the operator aerviea, brands the c:al1. and direct billJ 
al opentor lerVicet calk under their name_ not the Complny't DIIDC. 

3 .3 Directory Alliltanee 

by: 

3.3.1 Delc:ription of Service 

Intrutate Directory Allillaace involves the supplyina of Ulillance in ddenninina 
or attemptilw to determine the telephone number of a party. 

3. 3.2 Ava1lability of Service 

Directory Auilluu it available to any Customer that bu acx:eu to the directory 
auillance bureaa of the Undatyina Carrier. If 1 Customer callJ directory 

uUtance for a call within their - code, the eall it bandied by the LEC. If I 
Customer ealla directory uliltlnce for 1 ca1l within the awe but outJido of their 
area code. the caD it routed to the Underlying Carrier for handlina 

JobD P. MoUJce, Praidcal 
2111 N. MoDroe SUoct, Salle 203 

Ttllrh I PL 32303 
Tel: (904) 316.2117 
Pa: (904) 3116-2110 



AJpba Com!IMJDk:ldoa SoiA-c. 
dlbr'a AlpbaCom 

Florida T.ui'No. I 
Orip.J Sheet 31 

dlbr'a ACSI 

SECTION 3 • DESCJUPTION OF SERVICES 

3.5 AlphaCom Callina Card 

The AJpbaCom C•Dina Card alJowa the Cuaomer to bill a call to their prinwy letVice 
location when tbe CIDer is away &om their eatlblilbed ICII'Yico location. Cultomcn acceu 

the netwof1c &om IIIYWhn in the .... by cUallnl• uaiwnal "'tOO" runber plull callina 
card code and the called telepboDe llllllllw. 

3.6 AlphaCom Prepaid Calling Card Service 

by: 

The AlpbaCom Prepaid Calling Card Service allows Customen to originate outbound dial 
I calla via Company provided 800 raambcn. lntruaate service ia onJy availlble u an 
adjunct to intentak/mtematioaal tenice. Carda are available in vuioul unit 
deoornirwtionl inclusive of aD taxa Oae unit equals one mill.lte or hc:tion theteot: 
Prepaid c:ardJ wiD be dec:remented by a specified number of unitt for eiCb miMe or 
fraction thereof. There are two types o( AlpbaCom Prepaid Calling Carda available, the 
AlphaCom Retail Prepaid Calling Card and the AlpbaCom Promotional Prepaid Callina 
Card. 

AJphaCom Promocional Prepaid Camna Carda are available to Cultomen u either a 
premium or promotional item. 

Calla to 700, 800, 900 and 9SO numben and intemationa1 Directory Auiltai'WI are not 

permitted with this Service. CaiiJ may only be cbarpd lpinat the Prepaid CaDina Card if 
there it a auffic:ieat bei•DNt available to cover the COlt of the call. Cuttomen will be given 
notice at the bfcimina of the call reprdina tbe nmainina bUance on tbo Card and a 
wamina one miauae Wore tbe available Card baJaDNt it to be depleted. Wbea the balance 
of available time it depleted the call will be ta'minated. Carda are non refimdlble and will 
expire on the date specified on the Card or the carrier in whic:b the Card it inchsded. 

Carda that have expired will be deaaivatecl. Ally remaining uniU that have been 
deactivated may be reactivated by ca11.ina Customer Service within 90 days to rec:laim the 
credit. Upon request, a atatemeru of ICCOW1t can be provided for each month up to 90 

days from the date of the request. 

Jolm P. Maaice., PI'CIIideal 
2111 N. MoGroc Street. Suile 203 

TaiJ&b Cl FL 32303 
Tel: (904) 316-2117 
Fax.: (904)316-2110 
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SECTION 4- RATES AND CHAJlOBS 

4.1 Outbound ServiC* 

by: 

4.1.1 AlpbaCom Looa Diltance 

Rate 
Mileage 

AU 

AlpbaCom Loaa Diltara ia an outbound oaly, 1oaa diltancel pric:ina plan for 
h•li" I II UliDa Switched Ace. to rad1 tbe loaa diatanc:e netwoJk of the 
UDderfyina Carrier. 

IDitiaJ Period Additional Period 
18 MCODda 6teCOndl 

Day E ..... .;.."' N"aaht Day Evenina N"aght 

$.0705 $.0618 $.0618 $.0235 $.0206 $.0206 

4.1.2 AlpbaCom MDU Raidential Outbound Switched Accaa Service 

AlpbaCom MDU Pfllidential Outbound Switched ACCiell ~ ia an outboun:i 

oaJy aervice offered to Uler1 liviDa in muJti.dweDina UDitJ for pladtw Ions distance 
c:allJ. Cultomen ftllt be liped up through AJphaCom. Calla are billed in initial 
and additioaa1 one minute i.ncle.nenu. 

I AU 

Per Minute Rate 
Peak 
$0.22 

Jolm P. MoUicc, Praidcut 
2111 N. Mo.mlc SCred. SuiJc 203 

Talld e PL 32303 
Tel: (904) 3!6-2117 
Par. (904) 316-2110 

$0.10 I Off-Peak 
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Ploridll Tailr No. I 
Orf&iDa1 Sbcct 33 

SECTION 4 ·RATES AND CHARC25 

4.2 Operalor Toll AM~tance 

by: 

4.2.1 lblem.n.a 

0pcntor Toll Alliltance is biJJed OD 1 per milllte bail plua I IUI'dlarac. Per 

millute dllrpl are bued oa the clilaanoo lad duration of the c:a1l lad the rate 

period. <0-y. Evening. or N'flbUWeekend) wben the call iJ pllced. 

4.2.2 Rate Schedule 

Rate ... .,. Day 

0-10 $.2000 
I 1-22 $.2200 
23-SS $.2500 
S6-124 $.2700 
12S-292 $.2800 
293-430 $.2800 

430+ $.2800 

Initial Period 
I Minute 

E~ N'taht Day 

S.lSOO $.1200 $.2000 
$.1700 $.1300 $.2200 
$.1900 $.1400 S.2SOO 
$.1900 S.1SOO $.2700 
$.1900 $.1600 $.2800 
$.2000 $.1600 $.2800 
$.2100 $.1600 $.2800 

Jolla P. Macdce. P1eeide:m 
211 l N. t.to.oe SUect, Suile 203 

TePa' r: FL 32303 
Tel: (904) 316-2117 
Pax: (904) 316-2110 

Additional Period ~ 

I Minute 

E.~""' N'tgbt 

S.ISOO $.1200 
$.1700 $.1300 
$.1900 $.1400 
$.1900 S.ISOO 
$.2000 $.1600 
$.2000 $.1600 
$.2100 $.1600 



SECTION 4- RATES AND CHARGES 

4.2 Operator ToO AailtiGCe (c:onainued) 

by. 

4.2.3 s~ 

Tbe IUI'dllrp for a ~ (paid, coUect. or third puty billina) call ia 
S 1. 75. Tbe IUR:blrp for a penon-co-penon (paid. c:oUec:t. or third petty bi1J.ina) 
call ia $3.25. In addition to tbe IUI'Cbarge above, an additional aan:bup of$.75 
applies to eecb 00 caD. Tbe IUfdllrp for 00 can. will be waived for operator 
uliJtance provided to a caiJer wbo identifta him or henelf u beiDa handicapped 
and unable to dial the call becauae of the hlndicap, or on calla where the Cuatomer 
cannot otberwiJe dial the caD due to def'ecdve equipment or trouble on the 
network. 

4.2.4 Connect to LEC Directory Aaistance 

If the long diJtance operator connecu the Cuatomer to the LEC. directOf)' 
UliJtance operator, the cbarp iJ Sl .OO per call. 

J* P. Moaioc, ~ 
2111 N. Moaroc SCrecc. Wee 20l 

Talkt cc Pt. 32303 
Tel: (904) 316-2117 
Fax: (904) 316-lllO 



SECTION .. - RATES AND CHARGES 

... 2 Openaot Toll Alli••a (COI!tinaed) 

4.2.S Appli~ otSurcbqes 

IYPBOfCAIJ 

Dial Swioo (QIItOm« dialed 1 +) 

Operator StatiocHo-StltioG 
Collect, billed to 3rd aumber or lent paad 

(Cultomer dialed~) 
(Cultomer dialed 00-) 

Operator PeriOIHc).Penon 
Collect, billed to 3rd aumber or tent paid 

(Cultomer dialed ~) 
(Customer dialed 00-) 

Real Tame Rated 
Tune aad c:barpa 

(Customer dialed ~) 
(Cultomer dialed 00-) 

QfERAlll& 
SEJMCE 

No 

Yes 
Yes 

Yes 
Yes 

Yea 
Yea 

a. P. Moclice, Plaidal& 
2111 N. ,..,._Street, Suhe 203 

TeD&' c c PL 32303 
Tel: (904)316-2117 
Pu: (904) 316-l llO 

OPERATOR 

CHAilGE 

No 

No 
Yes 

No 
Yes 

No 
Yes 



SECTION 4- RATES AND CHARGES 

4.3.1 Application otCharpl 

(A) Tbe Direcaory Alli•aace c:barge appliel to callJ made wina the IOI'Vic:ea of 
tbe Uadertyiaa Ccrier. 

(B) The Directory Alliance c:barge applies whether or not the directory 
Uliltance burelu fUrnished the requelted telephone number{a) (e.g., where 
the requested telephone number ia unlilted, non-published or no record can 
be found). 

4.3.2 Rata 

The rate il S.60 per call. If the ditectofy Uliltance operator complete I lona 
dlJiance c:ID, there il a $1.00 directory UliJiance call completion charge in 
addition to the cbarge for the call. 

Jolul P. Moaice. Pn:lidcllt 
2111 N. Mo.roc Sbed, Subc 203 

TaU•' t ce Pl. 31303 
Td: (904) 316-2117 
Fax: (904)386-2110 
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SBCTION 4 ·RATES AND CHARGES 

4.4 AJpbaCom eamns Card 

4.4 .I Avail8bility 

Tbe AlpbiCom Callina Card ia only avai.llble to Cultomen that IUbtcribe to 
AlpbaCom Lq Diltlnce or A1pbiCom Lona Diltuce Direct. 

4.4.2 Rate Scbedule 

Tbcn are two elemeata. They include a usap chirp and a aut:barge. The 

IUidwp il S.30 per mu·eae. The uaaae c:bupl are the aamo u P&r18f1Pb 4.1.1 
Cor BUJineel Cuttomen llld ,.,.,..., • .1.2 ror RelidentiaJ Cuteomen. 

4.5 AlphaCom Prepaid CaJlina Card 

4.5.1 Ratel 

by: 

Retail :'1~ Card Promotional :'1~ Card 

Price Per Unit Price Per Unit 

so . .o $0.25 

Jolla P. MoaJcc, Praidcal 
2111 N. Maatoe Street. Suiae 203 

Tafk' :c fL 32303 
Td: (904) 316-2117 
Fax: (904)316-2110 
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SECTION 4 -RATES AND CHARGES 

4.6 Exemption~ and Spedllllllel 

4.6.1 Ddc:o.anta Cor Heuina Impaired Cu1tomen 

A telepboae toll mee·eae wbicb il comrmmicated Ulina a telocommnic:atioot 
devile for the deaf (TDD) by property oortified t.riDa or tpeedJ impaired 
per1001 or properly certified t.•±•• establilbmentl or iDdividuaJa equipped with 
roo. Cor coallllicatina with hearing or lpeeC.b impeired penonl will receive. 
upon reque1t, credit on cbaraea for certain intrutate toll c:harpl placed between 
TDDI. The credit to be siven on a IUblequent bill for IUd1 c:a1b placed between 
TDDI will be equaJ to a S% diiCOWit on dialed calls UJina ~ wbicb have no 
Tune ofDey pric:iJw elemeat. Thole dialed calls Ulina aiCIW:e which bu a Tune 
or Day priciDa element wiD receive • credit on • IUbtequent bill equal to applyina 
the evenina me durin& t.•liNII day boun and the niahtJweebnd rate durina the 
evening rate period. Dilcounta do not apply to IWCbargel or per call add on 
cJwses for operator ~«Vice when the call il placed by a method that would 
normally incur tbe IUrCbarge. 

4.6.2 Operator Allilaance for Handicapped Penons 

Opentor llllioa IUrdllrpl wiD be waived for operator tuil'aoc:e provided to a 
CIDer who icWtifta him or hnelf u being handicapped and unable to dial the calJ 
bocau.e ofhiDdicap. 

4.6.3 Directory Altiltance for Handicapped Penon 

There iJ DO c:bqe for Directory AlliJtance for calls from handicapped penons. 
Such penoaallallt c:ootact the Company for credjt on their dlrec:tory auiJtance 

CIIJJ. 

Joba P. MaaJcc, Praidalt 
2111 N. t.to.roc Strait, Suite 203 

Tall•' e FL 32303 
Tct (904)316-2117 
Fax: (904) 316-2110 
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SECTION.- RATES AND CHARGES 

4.6 Exemptioaa and Special Ratea (ronti11'0d) 

4.6.4 Operation ofTelecotnnxmic:&! Relay Sc:rvb 

lnlrualae toll Cilia received tom the relay let'Yice wiU be diJcounted by so percent 

off the ~ nte for I voice DOarelay caJJ except tblt where either tbe callina 
or c:a1Jed plrty inctiratea that either puty iJ both beariDa IDd viJUIIJy impaired, tbe 
caU wiD be diloouated by 60 percent oft'tbe appliclble nte for a voice nonrelay 
caD. The lbove cliloountl apply only to tifno.tenlitive elemenU of a chqe for the 
call and lhiJI DOC apply to per caU charges IUdJ u a credit card IUI'Cbarge. 

Job P. Naaice. Ptelidc:lll 
2111 N . ....._ Street, Suite lOl 

Talfab r FL 32303 
Tel: (904) 316-2117 
Pax: (904) 316-2110 
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S. l Spedal Promotions 

SECTION S -PROMOTIONS 

The Company will, &om time to time, offer special promotioDt to itt Cu1tomers waivins 
certain dwJes. 1'belo promotioaa wiD be approved by the Commiuionl with tpecific 
SWtins and endina dltel and under DO~ for lona« than 90 days in any 12 
month period. 

by: 
Jolla P. Moaice. Pllililldaa& 

2111 N • ...._ 5trOCit. &die 203 
Tslkt r PL 32303 
Tel: (904) 316-2117 
Pax: (904) 316-2110 
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Inatructiona 

A. Thia fora ia uaed tor an oriqinal application tor a 
certificate and tor approval of aale, aaaignment or 
tranater of an exiatinq certificate. In caae of a 
aale, aaaiqnaent or tranater, the information provided 
ahall be for the purchaaer, aaaiqnee or tranaferee 
(See Appendix A). 

B. Reapond to each item requ•ated in the application and 
appendicea. If an itea ia not applicable, plea•• 
explain why. 

c. Uae a aeparate aheet for . each anawer which will not 
fit the allotted apace. 

o. If you have queationa about coapletinq the form, 
contact: 

E. 

rlor14a PUblic lervioe co .. iaaioD 
Diviaion ot co.aunioationa 
~eau ot lervice lvaluation 
2540 ebuaar4 oak Blvd. 
outer hi141D; 
rallabaaa .. , llor14a J2~tt-oaso 
(104) 413-1100 

once coapleted, aubmit the original and aix (6) copiea 
of thia tora along with a non-refundable application 
tee of $250.00 to: 

rlor14a PUblio lervice co .. iaaioD 
Diviaion of A4ainiatration 
2140 lbuaar4 O&k Blvd. 
cawater hU4iD; 
rallabaaa .. , llori4a J2Jtt-oaao 
(IOf) f13-1111 

FORM PSC/CMU 31 (11/95) 
Required by Commiaaion Rule Noa. 25-24.471, 25-24.473 , and 25-
24.480(2). 
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