
QUENTEL COMMUNI ONS, INC. April 14, l~fl. l\,,,, ,, t i. ~ I 

Aorida Public icc Commission • Application for Al!emati I Exchanac fa. E C(}Pl 

I . This is an application for: 

Original authority 

2. Name of Applicant: 

3. A. National mailing addreu including street name. numher. (l(MI office: boa,. c11y. state. 1.111 code &. 
phone: 

PblWps PoiDt, Suite 800 West 
777 South Flapu Drin 
West Palm Dada, FL 33401 

561-820-9429 

B. A orida mai ling address Including street name, number, post office box. city. state 1.ip code & 
phone number: 

PblWps PolDt, Suite 800 West 
777 South Flaakr Drive 
West Palm Bacb, FL 33401 

561-820-9429 

C. Physical address of alternative local exchange service: in Aorida including s.trect name, number. 
post office: box, city. up code &. pbone numl;.r. 

PblWps Point, Suite 800 Wat 
777 South Flackr Drive 
West Palm Bach, FL 33401 

4. Structure of organiz.ation: 

Corporadoa 

561-820-9429 

S. If incorporated, please provide proof from the Aorida Secretary of State that the applicant bas authonty 

to operate in Aorida. 

Corporate chllter number: P97000011784 

6. Name under which the applicant will do business (dlbla): 

Quentcl Communleadons, Inc. 

7. lf applicable, please provide proof of fictltious (d/b/a) registration. 

Fictitious name regi11111don number: NJA 

8. If applicant is an individual, partnership, or joint venture, please give name, title llJld address of each 
legaJ entity. 

NJA 
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QUENTEL COMMUNJ.JONS, INC. e April 14, 1997 
Florida Publ~rvice Commission - Awlication for Al!cmatjve Local Exchant~e 

9. State whether any of the officers, directors, or any of the ten largest S1ockholders have previously been 
adjudged bankrupt. mentally incompetent. or found guilty of any felony or of any crime, or whether 
such actions may result from pending proceedings. If so, please explain. 

NONE 

10. Please provide the name title, address, telephone number, Internet address. a.nd facsimile number for 
the person serving as ongoing liaison with the Commission. and if different, the liaison rc:sponsihlc: for 

this application. 

G. Peter Reed, Jr. 
President 
Queutel Communications, Inc. 
Phillips Point, Suite 800 Wat 
m South Flaaler Orin 
West Palm Beach, FL 33401 

omce Phone: 561-820-9429 
email address: pder@proxycorp.com 

II . Please list other states in which the applicant is currently providing or has applied to pruvidc IO<:ul 
exchange or local exchange service. 

NONE 

12. Has the applicant been denied certification i.n any other sta te'! If so, please list the state and reason for 
denial. 

NO 

13. Have penalties been Imposed against the applicant in any other state? If so. pleDM: li ~t the state and 
reason for penalty. 

NO 

14. Please indjcate how a customer can file a service complaint with your company. 

Customer caa me a suvice complalnt In writin& to our corporate headqu~!'ten or caiJ our 
customer scm.c:e Une and have thdr c:omplalnt reclOnled and raolved. 

I 5. Please provide all available documentation demonstrating that the applicant bas the following 
capabilities to provide alternative local exchange scrv ic~ in Florida. 

A. Financial capability. 

As a newly lnc:orponted entity, the c:ompany doa no1 have a relevant balan.ce JbHt, Income 
stau-t and statemftlt of retal.ned earnlnp. We otTer a three year nnandal rroJec:tJon 
shown as Attachment A on this appiJcadon. 

Queotd has a commitment lor ~ metered resale of voice and data tdephone !Jllmr, 
lndudlnaa awltcb partition qreanent, which wlll enable applicant to ori&inatt a nd 
termlute telephone calla within the atate of F1orida. 

Quentel lntmdl to raise the addJdo.W capital necessary to maintain tbe requested teJephone 
~ervice by aelllna.tock to private lnvestora and by dnwina on tbe companies established 
Una of crediL 
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QUENTEL COMMUNI~ONS,INC. e Aprill4, 1997 
Aorida Public Service Commission - Application Cor Al!ematiye Local Excban&c 

A. Financial capability. (Cont.) 

Quentd will have IUIDdeat capability to meet Ill lease and ow-Mnhlp obUpdons with 
revenaa cenenkd by on plna opendons and or by exerdslna capital commitmenll rrom 
private investors. 

Based on a track record or nl.ae yean or banldna rdatJonshlps developed wblle roundlna and 
m•na&Jnaaeoftware dhtribudoa rompany, Qumtel's rounder has danonstnltd the 
quallll.cadons and net worth 'MN"'''Y to eurdse lona and lhort term ftnanclnc aveemenll, 
and to meet the projected lease and oWDenblp obllptlons neceuary to provick requa1ed 
tdepboae service. 

IJ. Managerial capab1lity. 

AppUc:ant's praideat, G. Peter Reed, Jr., has the manaaerial capability to proYide 
Altemadve Local Esdwlae service ln Florida. Thb Is evidenced by his JUccasful 
manaaement or Dlsltovery Educadooal Systems, Inc., a eoftware diJtributlon buslna. wbo~e 
annual revenues be arew to more than two million ($2,000,000). 

C. Technical capability. 

AppUc:ant's tecbDlcal capability to pro'ficl.e Alternadve Local Eschan,e Sc.rvice In f1orida 
can~ demoast.nkd by the work aperieuc.e or the company'• network opentJo01 mana,er 
C. Bnce McCHatlc. Mr. McCUntk IUCCalfuUy dalped and maintained DivtrsJIIed Tel­
Comm'• telephone network ror more than ftve years. AdcUdonally AppUcant has a 
proresaooal team or cOOIUJtaall with more than twenty years or tdeeommunlcatJons 
experience. 
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QUENTEL COMMUNI-.ONS, INC. e April 14. 1997 
Florida Public Service Commission • AWhCA!jop for Al!cmatjye Local Eacbapgc 

AFFIDAVIT 

By my signature below. I. the undersigned officer. attest to the accumcy of the 
infonnation contained in this application and attached document11 and that the applicant 
has the technical expertise, mllllngerinl abi lity, lllld financial capability to provide 
alternative local exchange service in the State of Florida. I have read the foregoing and 
declare that to the best of my knowledge and belief, the infonnation is true and correct. I 

attest that I have the authority to sign on behalf on my company and agree to comply. now 
and in the future, with all applicable Commission rules and orders. 

Further, I am aware that pursuant to Chapter 837.06. Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead u public servant 
in the performance of his official duty shall be guilty of a misdemeunor of the second 
degree, punishable as provided in s. 775.082 and s. 775.083". 

Title: President 
Quentel Communications, Inc. 
Phillips Point, Suite 800 West 
777 South Flagler Drive 
West Palm Beach, FL 3340 I 
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QUEN'I'EL COMMUN.-IONS, INC. (N) e FPSC TARifo' F No. I 
Ongmal Sheet I 

ALTERNATIVE LOCAl EXCHANGE SERVICE 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions. regulations. and rutes applicable to the furnishing of 
service and facilities for telecommunications services provided by Quentel 
Communications, Inc. "Quentel" or "Company" with principal offices at Phillips Point. 
Suite 800 West, 777 South Flagler Drive. West Palm Beach, FL J340 I. This Tariff 
applies to services furnished within the state of Florida. This tariff is on file ·ith the 
Florida Public Service Commission "FPSC", and copies may be inspected during normal 
business hours at the Company' s principal place of business. 

ISSUED: April 14, 1997 

SUBMITJ'ED BY: 

l!FFECTIVE: __ _ 

0 . Peter Reed. Jr. 
777 South FIDglcr Onvo. Suite 1!00 WeM 

Well PDJm Bench. Fl. 3340 I 

OOCUM[NT NIIH!!fR -DATE 

03938 APR 17 ~ 

fPSC-RECOROS tREPORTIHG 



QUENTKL COMMUN-IONS, INC. (N) FPSC TARIFF No. I 
Originnl Sheet 2 

ALTERN A 11VE LOCAL EXCHANGE SERVICE 

CHECK SHEET 

Sheets 1 through 13 inclusive of this Tariff are effective a<; of the date shown :at the 
bottom of the respective sheet(s). Original and revised sheets as named below comprise 
all the changes from the original tariff and are currently in effect as of the date on the 
bottom of this page. 

SHEET 
I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
12 
13 

ISSUED: April 14, 1997 

SUBMITfED BY: 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

0 . Peter Reed. Jr. 

EFFEC11VE:. _____ _ 

777 South Flagler Drive, Suite 800 West 
West Palm Beach, Fl. 33401 



QUENTEL COMMUNI-ONS, INC. (N) e FPSC TARIFF No. I 
Ongtnal Sheet 3 

ALTBRNATIVH LOCAL IDCCHANGI! SBRVICE 

TABLE OF CONTENTS 

Title Page ......................................................................................................... .. ...... I 
Check Sheet ............................................................................................................. 2 
Table of Contents .................................................................................................... 3 
Tariff Format ................................................ .............................................. ........... 4 
Section 1 -Technical Terms and Abbreviatjons ..................................................... S 
Section 2 - Rules and Regulations .............................................................. ........ ..... 6 
Section 3 - Description of Service .............................................................. ........... 10 
Section 4 - Rates ................................................................................... ................. 13 

ISSUED: April 14. 1997 

SUBMITfED BY: 

EPFECTIVE: _ ____ _ 

G. Peter Reed. Jr. 
777 South Fla&Jer Drive, Suite 800 W('otl 

We11 Palm Beach. rl . 33401 



QUENTEL COMMlJN-IONS,INC. (N) FPSC TARIFF No. I 
Origenal Sheet 4 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

TARJFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. 
Sheets are numbered sequentially. Howeve:-, new sheets are occasionally added to the 
tariff. When a new sheet is added between sheets already in effect. a dcctmal is 
added. For example, a new sheet added between sheets 14 and IS would be 14 I 

B. Sheet Revision Numbers - Revision numbers appear in the upper right comer of the 
page. These numbers arc used to determine the most current sheet version of file with 
the FPSC. For example, the 4111 Revised Sheet 14 cancels the 3n:l Revised Sheet 14. 
Because of the various suspension periods, deferrals, etc., the PPSC follows in their 
tariff approval process, the most current sheet number on file with the Commission is 
not always the tariff page in effect. Consult the Check Sheet for the sheet currently in 
effecL 

C. Paragraph Numbering Sequence -There are nine levels of sequential paragraph 
coding: 

2. 
2.1 
2.1.1 
2. l.l.A 
2.l.l.A.I 
2. l.l.A. J.(a) 
2.J.I.A. J.(a).l 
2.l.I.A. J.(a).l.(i) 
2.1. 1.A.I.(a).l.(i). l 

Check Sheets - When a tariff filing is made with the FPSC. an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, 
with a cross reference to the current revision number. When new pages are added , the 
Check Sheet is changed to reflect the revision. All revisions made in a given filir : are 

designated by an asterisk (•). There will be no other symbols used on this page if these 
are the only changes mnde to it. (i.e., the format, etc. remains the same. just changed 
revisions for some pages.) The tariff user should refer to the Jotest Check Sheet to find 
out if a particular sheet is the most current on file with the FPSC. 

ISSUED: Apr~ll4, 1997 

SUBMITTED BY: 

EFFEC11VE:. _____ _ 

0 . Pet.er Reed. Jr. 
777 South Aagler Drive, Suite 800 Wa t 

West Palm B~h. Fl. 33401 



QUENT£L COMMUNI-ONS, INC. (N) e FPSC TARIFF No. I 
Ongmal Sheet S 

ALTeRN A 11VE LOCAL EXCHANGE SERVICE 

SECDON I -TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connect<; the customer's location to a Quentel 
network switching center. 

Authorization Code - A numerical code, one or more of which arc available to a customer 
to enable him/her to access the carrier, which are used by the carrier both to prevent 
unauthorized access to its facilities and to identify the customer for billing purposes. 

Company or Carrier- Quenlel Communications, Inc. 

Customer - The person, finn, corporation or other entity which orders service and is 
responsible for payment of charges due and for compliance with the Company's tariff 
regulations. 

Day- From 8:00AM up to but not including 5:00PM local time Monday through Friday. 

Evenin&- From 5:00 PM up to but not inc!Jding II :00 PM local time Monday through 
Friday. 

Holidays- Quentel's recognized holidays are New Yenr"s Day, Independence Day, Lnbor 
Day, Thanksgiving Day and Christmas Day. 

Ni&htiWeekend - From II :00 PM up to but not including 8:00AM local time Sunday 
through Friday, and 8:00AM Saturday up to but not including 5:00PM Sunday. 

ISSUED: April 14, 1997 

SUBMJTfED BY: 

EFFECTIVE: ____ _ 

G. Peter Reed, Jr. 
777 South Fl•Jlcr Drive, Suite ROO West 

West Palm Beach. PL 33401 



(N) 

ALTERNAllVE LOCAL EXCHANGE SERVICE 

SECTION 2 - RULES AND REGULATIONS 

FPSC TARIFF No. I 
Origmnl Sheet 6 

2.1 Unciertakin& of Ouentel Communication~. Inc. 

Quentel's services and facilities are fumtshed for telecommunicaticn.o; originating 
at specified points within the State of Aonda under the terms and condit ion:. of 
this Tariff. 

Quentel instaJis. operates, and maintains the communication services provided 
hereunder in accordance with the tenns and conditions set forth under this Tariff. 
It may act as the customer's agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the customer. to allow 
connection of a customer's location to the Quentel network . The customer shall 
be responsible for aJI charges due for such service arrangemenl. · 

The Company's services and facilities are provided on a monthly ba.o;is unless 
ordered on a longer tenn basis, and are available twenty-four hours per day. seven 
days per week. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of facilities and the provisions 
of thjs Tariff. 

2.2.2 Quentel reserves the right to discontinue furnishing service, or limit the 
use of service necessitated by conditions beyond its control; or when the 
customer is using service in violation of the law or the provisions of this 
Tariff. 

2.2.3 All facilitjes provided under this Tariff are directly controlled by Quentel 
and the customer may not transfer or assign the usc of service or facilit ies, 
except with the express written consent of the Company. Such transfers or 
assignment shall only apply where there is no interruption of the use or 
location of the service or facilities. 

ISSUED: April 14, 1997 

SUBMrrrED BY: 

~vn __________ __ 

0 . Peter Reed, Jr. 
777 South Plag.ler Drive, Suilc: 800 West 

West Palm Beach. Fl. 1l401 



QUENttL COMMUN.ONS, INC. (N) 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECJJON 2 - RULES AND REGULATIONS 

2.2 Limitations (Cont.) 

FPSC TARIFf No. I 
Ongilllll Sheet 7 

2.2.4 Prior written permission from the Company is required before any 
assignment or transfer. All Regulations and conditions contained in this 
Tariff shall apply to all such permitted assignees or transferees as well as 
all conditions for service. 

2.3 Limjtat jons of the Company 

2.3. I Quentel's liability for damages arising out of mistakes, interruptions. 
omissions, delays, errors. or defects in the lransmission occurring in 1he 
course of furnishing service or facilities, and not caused by the negligcllce 
of its employees or its agents, in no event shall exceed an amount 
equivalent to the proportionale charge to the cuslorner for the period 
during which the afore-nentioned faults in transmission occur. 

2.3.2 Quentel shall be indemnified and held harmless by the customer against: 

(A) Claims for libel, slander, or infringement of copyright arising out 
of the material , data, informalion, or other content transmitted over 
the company's facilities: 

(B) All other claims arising out of any act or omission of the customer 
in connection with any service of facility provided by Quentel. 

2.4 Interruption of Service 

2.4. I Credit allowance for the interuplion of service which is nol due to the 
Company's testing or adjusting, negligence of the cuslomer, or to the 
failure of channels or equipment provided by the customer, are subject to 
the general liability provisions se1 forth in 2.3. 1 herein. 11 ~oha ll be the 
obligation of the customer to notify the Company immedi ulely of any 
interruption in service for which a credit allowance is desired. Before 
giving such notice, the customer shall ascertain that the !rouble is not 
being caused by any action or omission by !he customer wilhin his control. 
or is not in wiring or equipment, if any. fu rnished by the customer and 
connected to the Company's facil ities. 

ISSUED: April 14, 1997 

SUBMnTED BY: 

f!Ffl!CTIVl!: _ _____ _ 

0 . Peter Reed. Jr. 
m South Fl•gler Drive, Suue 800 We.~1 

We.it Palm Beach, FL 33401 



QUENn!L COMMUNI-ONS, INC. (N) 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECJ]ON 2 - RULES AND REGULATIONS 

2.4 Interrupt jon of Service (Cont.) 

FPSC TARIFF No. I 
Ongmml Sheet 8 

2.4.2 For purposes of credit computation, every month shall be considered to 

have 720 hours. 

2.4.3 No Credit shall be allowed for an interruption of a continuous duration of 

less than two hours. 

2.4.4 The customer shall be credited for an interruption of two hours or more at 
the rate of 1n2o~t~ of the monthly charge for the facilities affected for each 
hour or major fraction thereof that the interruption continues. 

Credit Formula: 

Credit = (A + 720) X B 

A= outage time in hours 
B= total monthly charge for affected facility 

2.5 Restoration of Service 

The usc and restoration of service shall be in accordance with the priority sy!ltem 
specified in Part 64, Subpart D of the Rules and Regulations of the Federal 
Communications Commission. 

2.6 Deposits 

The Company does not require a deposit from the customer. 

2.7 Advance Payments 

For customers whom the Company feel s an advance payment is necessary. 
Quentel reserves the right to collect an amount not to exceed one (I) month· s 
estimated charges as an advance payment for service. TI1is will be applied ngnin~ t 

the next month's charges and if necessary a new advance payment will be 
collected for the next month. 

ISSUED: April 14. 1997 

SUBMITTED BY: 

~VE: __________ __ 

G. Peter Reed. Jr. 
777 South Flagler Drive. Suite 800 West 

Well Palm Beach. A. 1340 t 



(N) 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECfiON 2 - RULES AND REGULATIONS 

2.8 Taxes 

FPSC TARIFF No. I 
Origilllll Shec:; 9 

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) 

are listed as separate line items and are not included in the quoted rates. 

ISSUED: April 14, 1997 

SUBMJ'ITED BY: 

EFFECTIVE: _____ _ 

0 . Peter Reed, Jr. 
777 South Flagler Drive. Su11c 800 West 

West Palm Beach, A. 33401 



QUENTEL COMMUN-IONS, INC. (N) 

ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECTION 3- DESCRIPTION OF SERVICE 

3. 1 Timing of Calls 

FPSC TARIH' No. I 
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The customer's long distance usage charge is based on lhe actual usage of 
Quentel's network. Usage begins when lhe called party picks up lhc receiver. 
When lhe called party picks up is detennined by hardware answer supervision in 
which the local telephone company sends a signal to the switch or the software 
using audio tone detection. When software answer supervision is employed, up to 
60 seconds of ringing is allowed before it is billed a.~ usage of the network. A call 
is tenninated when the calling or called party hangs up. 

3.2 Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance 
between rate centers associated wilh the originatiing and tenninating point.'! of the 
call. 

The airline mileage between rate centers is determined by applying the formula 
below to the vertical and horizontal coordinates associated with the rate centers 
involved. The Company uses the rate centers and associated vertical and 
horizontal coordinates that are produced by Bell Communications research in their 
NPA-NXX V&H Coordinates Tape and Bell's NECA Tariff No.4. 

Formula: 

VCV 1-V2l2 t CHI - H2l2 

10 

ISSUED: April 14, 1997 

SUBMriTED BY: 

P.ffECTIVE: _____ _ 

0 . Peter Reed. Jr. 
777 South Flagler Drive. Suite 800 West 

West Palm Beach. F1. 33401 
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ALTERNATIVE LOCAL EXCHANGE SERVICE 

SECIJON 3 - DESCRIITION OF SERVICE 

Calculation of Distance (Cont.) 

EXAMPLE: Distance between Miami and New York City; 

Miami 
New York 
Difference 

8,351 
4,997 
3,354 

529 
1,406 
-879 

Square and add: 11 ,249,316 + 772,641 

Take square root and round = 1,202,196 

= 12,02 1 - 195.70 
= 1,202,196 

= 1,096.4 
= 1,097 miles 

3.3 Minimum Cill Comp!ecjoo Rate 

A customer can expect a call completion Jte on not Jess than 90% during peak 
use for all Feature Group D "FGD" services ( I +dialing). 

3.4 Service Offerinas 

3.4. 1 Messn&e Telecommunications Service 

Message Telecommunications Service applies to all calls made between 
two or more rate centers when the calling person dials the telephone 
number of the called party without the assistance of an oper::ttor. and the 
call is billed to the calling number. 

3.4.2 Directory Assistance Service 

Directory Assistance Service, as offered by the Company. allow!> 
customers to l'e(!uest information from Direc10ry Assistance record~ A 
Directory Assistance charge applies to each request. Customers arl' 
charged when they obtain the requested information or when the 
information is unlisted, non-published, or no record can be found. 
Customers are allowed a maximum of two requests for information per 
call. 

ISSUED: Apri l 14. 1997 

SUBMITI'ED BY: 

EFFECTIVE: ____ • 

G. Pctc:r Rcc:d, Jr. 
717 South Flagler Drive, Suite 800 West 

West Palm Beach. Jll. 33401 
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QUENTEL COMMUN.ONS,JNC. {N) 

ALTERNATIVE LOCAL EXCHANGE SERV ICE 

SECTION 3 - DESCRIM]ON OF SERVICE 

3.4.2 Directory Assistance (Cont.} 

FPSC TARIFF No. I 
Ongan:al Sheet 12 

Those customers having Company approved certification. having a vil>ual. 
physical or learning disability that prevents usc of a telephone directory arc 
exempt, as a reasonable accommodation associated with their disabi lity. 
from the charges for Directory Assistance calls for up to and including 
fifty (50} calls per monthly billing cycle. This exemption applies to calls 
billed to one residential telephone line per certified customer and applies 
to Directory Assistance calls for personal use only. Calls in excess of fifty 
(50} will be billed the tariffed Directory Assistance charge. 

3.5 Discounts for Hearina Impaired Customers 

Intrastate toll message rates for hearing impaired customers. when using a 
telecommunications device for the deaf (fDD) by properly certified business 
establishments or individuals equipped with TDDs for communications with 
hearing or speech impaired persons. shall be evening rates for daytime call l> and 
night rates for evening and night calls. 

3.6 Operation of Telecommunjcatjons Relay Service 

lntra~tate toll calls received from the relay service, each local exchange and 
interchange telecommunications company billing relay call will be discounted by 
fifty percent (50%) of tho applicable rate for a voice non-relay call except that 
where either the calling or called party indicates that ei ther pany is both hearing 
and visually impaired. the call will be discounte4 sixty percent (60%) off the 
applicable rate for voice non-relay call. The above discounts apply only to time­
sensitive elements of a charge for the call and shall not apply to per call charges 
such as a credit card surcharge. 

ISSUED: Aprill4, 1997 

SUBMITTED BY: 

EFFf::.CTIVE: _____ _ 

G. Petu Reed. Jr. 
n1 South Fl•alcr Drive. Suite 800 WeSI 

Weal Palm Be-=h. flL 3).4fJI 
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-Q~ENTEL COMM~ONS,INC. (N) 

ALTERNATIVE LOCAl EXCHANGE SERVICE 

SECTION 4 - RATES 

4.1 M essaee TelecommuojCAt jons Se~ 

I · 10 
I I · 22 
23- ss 
S6 • 124 
12S · 292 
293- 480 
431 -624 

DJJx 
Jnjtjal Minute 

$0.1900 
0.2600 
0.2700 
0.2700 
0.2700 
0.2700 
0.2700 

Rates are per minute. 

4.2 Directory Assistance 

A Directory Assistance charge applies a.o; follows: 

~ 
$0.40 Each Call 

FPSC TARJFF No. I 
Ongmal Shc:c:c 13 

S0.09SO 
0 13SO 
O.IS50 
0.1595 
0.1 (120 
0.1635 
0.1670 

Night!Wcck.cad 
Mditjonal ltfinutc 

$0.(~50 

0.01!00 
0 1150 
0.11 90 
0.1240 
0.1240 
0.1290 

ISSUED: April 14. 1997 

SUBMITTED BY: 

EFFECTIVE: _____ _ 

G. Peter Reed. Jr. 
n7 South Flagler Drive:, SUII C: 800 W c:sl 

West Palm Beach, Fl 33401 
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