


BEFORE THE FLORIDA PUBLEIC SERVICH COMMISSION

In Re: Petition for Transfer of N11 Code by )

311 Direct, Inc. )
) Dockel No
PETITION FOR TRANSKER OF N11 CODE AND OTHER RELIEF

Petitioner, 311 DIRECT, INC. a Florida corporation, petitions the Public Service Commission
to transfer its N11 Service Code from 311 1o 211 m the following arcas of service: Miami. Fon
Lauderdale, West Palm Beach, Boca Raton, [eiray Beach. Melboume, (rlando and Gainesville, and
further petitions the Public Service Commission o prevent any use of the 211 Cade in the above
arcas until the Commission has bad an opponunity (o act on this petition, and further petitions the
Public Service Commission to permit the transfer of the 311 Code to 211 in the abos e arcas at no
additional licensing expense to the petitioner or in the aliemmativ ¢ at a reduced licensing expense 1o
the petitioner and in support of the petition state
I TARIFF

A Bell South Talecommumications. Inc . Flanda. has issied a goneral subseriber's senvice
Tariff A39. Abbrevisted Dialing on Julv 1. 1996 with an cllectne date of July 15 1946 for the
assignment of N11 Service Codes, initially on a ivttery basis and thercafter on a first-come first-serve
basis. (A39.1.2A)

B The N11 subscniber must inniiate a senvice request order withi thinty (30) days of the
number assignment which will determine the subscriber's provesiwonmg date  Vhe prosisanmyg date
must be within nmcty (90) calendar days of the date the N11 s assigned 1o the subscnber (A34 | 213)

C Use of N11 service is aubject to posaible recall of the N1 T code by the NANP (Nonh
Anserican Numbering Plan) administrator for national use  f a recall s effected by the NANP
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sdmmistrator, the company will work with all NIl subscribers affected by such recall 10 transfer their
scrvice arrangements, if tochnically and oconomically feawible at the time, 1o an shhaeviated diabng
arrangement, ... withm the sixth-month, (A39 1.21))

1l HISTORY

A. The Petvoner, 311 DIRECT, INC ., mitially obtamed its 311 senvics code through the
lottery pursuant to A39.1.2A of the Tariff.

B The Petitioner currently has the 31§ senvice code assigned 10 @ i the following service
arcas. Miami, Fort Lauderdale, West Palm Beach, Boca Raten. Deltay Beach, Methoume, Orlando
and Gainesville.

C. In Februsry of 1997, the FCC in the Matter of the Use of N11 Codes and Other
Abbreviated Disling Armengements Under CC Docket Number 92- 105 authonzed the use of the N1
service code 311 for non-emergency police telephone calls in the difterent communities in the United
States. This was pursusnt to recommendation by the Departiment of Jusuce and was signed into law
by President Cimton.

D. As a result of this ruling. the Petitioner. 311 DIRI-CT.ENC | has been placed ma
position where it wili be required to give up the use of its N1 1 senvice code at such time as police
agencies in the geographical locations set forth herein provide notice of theis mient to commence the
utilization for their non-emergency lines.

E. Utilization of the 31] number may bhe requuested by even the smallest ol polwe
agencies, but in any event, a» soon a5 it has been requested, the Petitsoner will have siv (6) months

within which to give up the number for use by the police apency



F As a result of the hearings which sere held at the 1 CC the recommendation of the
Department of Justice and the law signed into cfTect by President Clinton. there is no questson thay
the Petitioner will, m the very near future, be faced with having to gne up its 311 service code
aumber.

G. fnformation received from Bell South felecommunications. Iuc . Florida is that the
senvice code number, 21 1, is cwrently svailable for utilization i all of the geogiaphical arcas set forth
herem, with the exception that & company by the naine of National 1 clephone | nterprises has recently
applied for utilization of the 211 service code number m Orlando

H. The applicant for the 21 | service code number i Orlando bas not yet initiated service
IIl.  REQUEST FOR RELIEF

A As a resukt of the inwmnent removal of senvice code number. 311, for non-cmergency
police telephone calls throughout all of the communities m the Unned States including all senice
aregs which are set forth in this petition, the Petitioner requures the utilization of another sen e code
number in these geographical locations.

B. Based upon the other N1L serace code numibers bemp utilized tor other national or
sistewide services, the only number available o the geographical areas at this tume is the senice cade
number, 211,

C. Bell South Telecommunications, Inc . Flonda has advised that sith the exceprion of
the Orlando area, there 16 no other utilization of the 211 senoce code numbed n any of the other
geogrephical locations, nor is believed that there is a watting b lor utibzation of the 2H senice code

number in the other areas.



D. Unless the Petitioner is allowed to transter from 35110 211 m the geographical arcas
set forth within this petition, the actions of the FCC will essentisily place 311 Direct. Inc out of
busimess.

3 The Petitioner is cwrently serving a public senvice far the users of its number and hax
been an important account of Bell South Telecommunications. Ine . Florida

F. As a result of the actions of the FCC, out of faimess. and pursuant Lo the Tanfl
provigion A39.1.2D the Petitioner is sccking assistance from the PPublic Service Commission to enable
it to transfer its service code number from 311 to 211 in all of the geographical locations including
Orlando.

G. The Petitioner states that the applicant fur the 211 number i Orlando is a direct
competitor of the Petitioner and has submitted its utilization request solely as a result of the
knowledge of the FCC ruling and the fact that the Petitioner will not he able to enter the Orfando
market with an N | service code if 211 is already rescred

. 311 DIRECT, INC., the Petttioner i» ready (o inthiste wivice moall of the geographicul
aress set forth within this Petition and submits that t will work with el South Ueleconmunic ations.,
Inc., Florda m order 10 effectively notify its consumers of the transler from the 311 code to the 211
code in all of said geographical locations.

IR Further, out of an abundance of faimess, the Pumioner 1y sechmg rehel from the Public
Service Conumassion in the form of a waiver of additional licensing expenses to the Petitioner in the

geograpbical areas m which it s currently servicing ity consumer- under the 311 service code



J. As an altemative, the Petitioner s ashing that the Public Service Commission
intervens, if necoisary, 10 inmure that any re-licensing cxpense m these geographical arcas will be
reduced to the extent that nt will only be at the actual cost for Bell South | elecosnmunications, Inc |
Florida to make said service available under the 211 service code number in these geographical
locations

WHEREFORE, based upon the facts and arguments set lonth abosve, the Petitioner, 311
DIRECT, INC., respectfully prays for a ruling from the Public Service Conimission as follows

A, To authorize transfer of the service code number 311 to the senvice code number 211
to the Petitioner in the Mollowing geograpbical locations Miami. 1ot 1 andendale, West Pfatin Beach,
Boca Raton, Delray Beach, Melboume, Orlando and Gainesville

B. That the Public Service Commission intervene to present any utilization ot the 211
service codc number in any of the above areas during the pendency ol this petition and that the
Petitioner, 311 DIRECT, INC. recetves priority in conncction with the transfer of its current 311
service code number 10 211 service code number in these geographical arcas over any other company
seeking to provide service in these areas under the 211 senice code

C That the Public Service Commission approve that the Petioner will not have to pas
an additional licensmg expense in order to initiate service n any of’ e geographical areas set fonth
above when rensferring from the 311 service code number to the 211 service code number, or in the
alternative to provide that only the actual costs incurred by Bell South felecammunications, Ing .
Flonda m providing the new 211 service code number m these geopraplscal aneis be requued 1o be

paid by the Petitioner.




D. And that the Public Service Commission provide such further relief as may be

consistent with this Petition.

Dated this _[ {;Pday of May, 1997

MUCHNICK, WASSERMAN & DOLIN
Attameys for 311 DIRECT, INC., Petitioney
4000 Hollywood Boulevard, Suite 710 N
Hollywood, Flonda (954) 989-8100
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