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GTE Telephone OperaUona 

One Ttmpe aty c-
201 Nolth Fnllll* 61rMt. Ft. TC0007 
POll Ofllce Bolt t t 0 
Tampe, Flcwlde 33e0t 
113-4~ 
11$-2GUI70 (F~) 

June 17, 1997 

Petition for Approval of Resale Agreement between 
GTE Florida lnc.orpor~~ted and Florida Communications South 

Dear Ms. Bayo: 

Please find enclosed Tor filing 1111 original end frfteen copies of a rev1aed Resale 
Agreement between GTE Florida lncorpor.Jled and Florida Communications South. 

The onginalagreement was filed With the Commission on January 14, 1997, and 

approved on April25, 1997. Pursuant to ongoing negotiations between the parties, 

/ certain changes have been made to the egreement to reflect the lateat language on 

__L.__.!dophng arbitration declalons. Pleaae repleoe the agreement filed on Januaty 14 With 

the enclosed revised agleemenl If there are any questions ragard1ng this matter, 

- -Please contact me at (813) <483-2615. 

UN Enclosures 

01 

RCII 
~: Staff Counsel (w/e) 

W Toby Wlfa.on, FCS (w/e) 
s:: -t-1-

• ,..... of GTE ,.~ ......... PLC 'V oJ nL.tD 

! 1 llfri L6 
llJ~G •·• 

DOCIIMLHT ' ·' "4rf;!·DATE 
WAS __ ,...._,..... ..........,_ ., &I\ . 

OTH _ _E -----
~1)75 Jm 17~ 
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GTE FLORIDA INCORPORATED 

fLORIDA COMMUNICAT10HS SOUTH 

ATIKWEHT A 
UMuhte L 

fll.E COPY 

The 1mn1 and c:oad.itionlllt fed~ iD th1a A.perneru ate p-edlc&lcd on ldoptloo b)l the florida 
Public 5emc. Comm! .. lon. To the lldalt lhe aovem.meo.lalaur.boritics enter final L"'.i effective 
orders that depM floocD the princ:iplel11 contefMct iD th1a Apemcnt. tbe Pll1ics ap:e 10 provide 
sueb ICMces albjcct to IUCb &OWf"'N""' dirediva ll1d requirements upon recoYUJ of lhe 
appropriale cos&a o( povldiD& the requated eervica. 
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This Resale A&teemtill is IDidc ctrcetivc as or June 10, 1997, by Uld bctwMi 01£ Florida 
lncorporll.ed. with ics lddl• for Jl'lll1lOJCS or dlls A,ree~DC~U at lO I N. F nnk1 in Suut. T wpa. Florida 33602 ("OTE"),IIId F1orida Communlcat.ions South. in lcs c:apllclty u a cet1ified provider of local dial.oU~Ge 1C1 >ice ("FSCj. whh liS lddress for lhls Aareement at I 0 I East 
!Undol MilL Suite 101. ArliJI&too. Tcxu 76011 (OTE and FSC beiJla mated 10 collectivtly as the "Pwes• and individually u a "Party"'). This AIJeemcnl c:ovm ICfVices in lhe swe of 
Florida. 

WHE.REAS, Section 251 ortbe Tclccommunic:llloos Act or 1996 (the "Ac:tj imposes spctlf~e 
obliprions on LEC1 with mpea 10 the in&aconnection or their octworb. resale or their 
tel~mmunicatioos scrvica, ICCeSJ 10 their poles. 6ucu, c:onduics llld riabu-of·way and. iA 
cauln eucs, the ofl'"erina or ccnain unbundled ac1WOrlt elcmenta and pbyliuJ coll~11on of ecr.Upmcnt i.n LEC pmniJes; 

NOW, THEREFORE. in COCIIidcralloo or the mwal provbloos c:ontained herein and other eood and valuable consideration, the receipt and sufficiency or wbich are hereby acknow!edaed. OTE and FSC heteby eoveaant and ..,.. as foUowt: 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

This Aaru;ment aovems the purclwe by FSC of certain telf:Mmmun.lcat.lons ICMces provi<led 
by OTE i.n its &Me biN areu for resale by FSC. 

This AiJeement wiU be submlct.ed 10 \be Florida Public Service Commission (the 1 
"Comm.isslon"), llld tbe Partla will speciftcally request thai the Commiuion ndiain from ukina I any Klion to modify,~~. susptlld or ocberwiiO delay implcmentatioo oftbiJ Aareement. • 

For the term of lhls Apemml, the Parties lbalJIIO( advocate be! oro IDY lqiJia&lve, rqulatoey, 
judicial or oda public f1Jn1111\bM1111Y tcnDJ of this A&ru 1111U11 bcf"'MI the Plrtie:s be modified, • suppiCII)I'ftltld, suspcr!ded or t!jmJneted. Nocwitbst•nctina lhls mut\111 commltmmt. the Pania •aree tbll their cntnnco ln1o tbiJ Aarcemc:m II without pnji!Cib 10 any positions they m.y have 
t&lccn previously, or may lab btdle Atnn, ill my lqi~Ydve. rqulal.ory,judidal or o«bc:r plblie • 
forum llddtcssiDa lilY ......... btcludiq mancn ~to the ICDI types or Wlqemc:DIS ~ covered ID lhls AIJca•..,.. OTE'a execution orlhls AaJecmcnt iJ not a coocasioCI or waiver in 
any ~ coucaalna its polidoD that cataln or the ...sa. tams and coodltioas CODlaiJied 
~in an: un1awfll1, UlcpJ aDd lwpiope:r. • 

1·1 
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I. Ocnml Qcfloltlooa 

ARnCLED 
DEFI'NmONS 

Ex«pt u otberwbe apedfled hmin, the (ollowina definitions shall apply to all AJticla 
conuined in this Apecmcnt. Additloaal derlllllions tbalate 'J)CClr~e to the maners covcm! in a 
pankular Anlclc may 1PPUf In that Anlcle. 

1.1 "Buqnss Day" sball mean Monday tbrouah Friday, except foe holidays on whleb the 
U.S. mail is DOl deli vend. 

1.2 "CI.I.! eoc!es" means Common Lanauaac Location lndcntifier Codes. 

1.3 "Cpm!Mg Qsnoc1 SlpliM' Of •a;s• means a hip·speed lpCCialized peckcHwilclled 
conununlcatlons netWOit that Is acpusle(out-of·blnd) from the public packc1·JWhcbed 
and m mer; DC'tWOI'ks. CCS e~~nicnddzewd liplin& m I ' 1U foe lndlvidlllltnmk 
circuits andloc d•!!becc·l"!laaed scnica between Sipallna Pobulln the CCS nciWO!tt 
usina SS7 slJDIIIna JW'O'OCOI. 

1.S "Exsbanac Mcwac Bcqyd" Ot' .. EM&" mama the aandud Uled fOt' o:xcbanae of 
le1ecommunicatioas m: r llfl information amoaa LECs for bUllb!c, ucbilllble, ll..lllple, 
scnlcmcru IOd study dMa. EMR format b comalncd In BR-010.200.o10 ClUS Eatl\anat 
Messqe Record, a Bel !core document that define~ Industry ltllldatda foe cxcban&e 
messaac records.. 

1.6 "Exsbeng Smdso" refers to all buic accesa line servie«, or any Olbc:r sc:rvica offered 
10 end usct1 wblcb provide aid UICIS wttlt a !!lepbook COfiDCICtioa to, and a unique 
l.elepbooe mzmber add.ral 011, tbe public switdled tclecommunlcatiool &Xtwo.it 
("f.Slli), and wblch alable I\ICh cad_, to pllce Ot' receive c:a1JJ to all Olbc:r l!ltioCis 
on the PSnl. 

1.8 .. OliidG"IDCIDS the GTE Cusaomer Oulde for CLEC Eslab11sbmcas of Services • Raalc 
and Unbomd!ioa, wblch .......,;" O'TE'a ope:rad.Qa proc:cdura for ocdaiQc. povbioaina. 
uouble reponiDa and repair (Ot' mold Ja'Yiecs and unbundlod clcmmu A copy of !he 
Ouide bu bca provided to FSC. 

1.9 'J.XC" or 1ntmlsbanp Cerdc(" means a tclccommunicaiJCIIII aavkt povidct 
authorized by the FCC to pto~ lnterllaU tona dlstarft communk•tloo.s scrvieet 
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between LA T As aftd ~re autborized by the Swe 10 provide lona diSW~cc commiWeations services. 

1.10 "LOS'' Els;!wJg Can1a" or "L.EC" meaN any eotnPMY certified by the Commlaslon 10 provide local euhlnae ~elecommw\lcalions service. 1"hb includes lbc Pt.-ues 10 Lhis AareenaL 

1.11 MLogJ Exs;hanu Bclhtina Ottlde" Of Ml.EB.O" means the Scllcore rcfamce C\ISIOIIIIrily 
used to identifY NPA-NXX routina aftd bomlna lnfonnallon (u well as ~KIWOfk element and equipment deslpdoa). 

1.12 -Local Jraffis;" mccs craftic tblt Ia oriJinaled by an end user of one Party &od ICrnlinatea to the end user of the other Party Wilhi!l OTE's lhc:n I:ID'mlllocal lerViD& aru. incllldin& mandatory local calUna ICOpO ln'IIIJCIDCDlS. A mandatory local c:allina scope amnacment Ia an arrqtiDIIIl tbal requ1m end IWtl to aubtctlbt to a local calllnJtcopc beyond tbelt buk ncbenlt ..-vina 1r11. Loc:a1 Trafllc don IIIISIDchadc opcioaall.'lcal call ins IICOpel (le., opdo-.1 rato peckqn \b.u permit the end user 10 c:boose a local call in& scope beyond their btsic txcban.~t aervina area for an lddltloaal fee). refened 10 bereafter u "opdooal EAS." 

1.13 "Mcct-Polpt B!lllpa• Of •MEJl• refers to an lfTMiematl whereby two LEC• jointly provide lbo traDSpOrt element of alwitdled aa:cu ICI'VIce 10 one or tbc LEC'a end office switcbea, with eacb LEC recdvina an lppi'Opriale &bare of tho trampOrt element revmues as defiDcd by t.belt dl'eetiw ICCCIIIIriJii. 

1.14 "MECA8" nsfea to tho Mllltlplt ExcNmp Corrltr Aceu~ Bllllf16 ("MECAB") document prepared by the BWilla CommiUoe or the Ordcri.al md Blllina Fonm ("'BF"). wblcb functi0111 UDdct the •11;ica of tbe Clrricr Llaboa Comml~~ee ("CLC") or the Allluce 
{Of Telec:ommmlc:edoos lllduscry Sollllions ("A TISj. lbc MECA8 cloeumalt, publisbed by Bellcort 11 Special Report SR-BD5-000913, c:ontaiDs tho recocnmendcd pdeli.ocs for lbo bllllna o! M KJCICII 1e1 rice provided by two Of mon: LECs. Of by ooc LEC in two or more ata wilhi!laliD&Je LATA. 

1.1 S "MECOD" rcf'al to tbe Wttplt ~ltottp Ctlrrlm Or-tkrlf16 tmd Dulp (" ltlECOD 'J GIIJMIIJtu ftw A«UU Srrlcu -bttbutl-y SfiPPO" !111ujoct, a doc 'liitlll ~loped by the ~ Commluee vradct the ~~~Spica of tho OrdcriJia l:lld BWina Forum ("'BF"), wWcb ftm ..._ UDder the auaplca of II» Carrier I IIIIOD Cmvnhtee ("'CLC") of the Allbme bTclecommualcatlo JDduloy Soludons ("A TIS'"). 1be MECOD document. publllbed by Btllcoro u Specltl Rtpo1t SR-$1'8.()()2643, nltbllab mctbods for procn•lna OC'den for access laVice ~ II to be provided by two Of mon LECa.. 

I. I 6 "Nr\NP" mamlbo "NQ!'!h Amn:fqp Numhfrina Plio•, tbe 1)1WD of telepbooe numbcrina employeclln II» United States, ClnMe, md tbe Canllb.m COIID.trla dial employ NPA 100. 
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1.17 "Nymhoing Plan Atq" Of "tiEA" is abo aomcdmes refcmd to u aoarea code. This Is 

tbe lhR:e diJit indicator which lldelincd by lbe "A", "8". and "C" dialts of acb l(kliail 
telephone n11111ber wilhln the NANP. Each NPA contains 100 poeaible NXX Codes. 
Then: are rwo aC1ICrll ca~qoria ofNPA. "Qcgmphjs NfN"IDd "Npo-Qcosnpbls 
tlfAI". A Oeosnpbic NPA b ueociucc! with 1 defuxd aeo.,apblc-. a.od all 

tdepbooc n•ernbcn bariftt sutb NP A are wocialcd with servica provided within Lbal 
acoanPhlc an:a. A Noo-Oeopwpblc NPA. also known u 1 "Sc:ry!c;c Acrrn Code" or 
"SAC Cgk" is typlully wocialed with a spec:ialb:l:d ~lecommllllic:alions sctVic:e which 

may be provided ICfOSS multipl" poanpbic NPA areas. 800,900, 700, a.od &!8 are 
examples ofNon-Geoppblc NPAI. 

1.18 '11XX". ""NXX Qxk", "CC7!trJI Offlm Cqdc" or ·co coste• is the three diJit switc:h 
entity Indicator wbic:b is def!Dcd by the "0", "E",IIld "F" diJits ofa 10-diait telepbooc 

number within the NANP. fads NXX Code conlllns 10.000 IUidon oumbat. 
HbaoricaiJy, entire NXX code blocb have been wl&ned 10 specific Individual local 
exchanac cod office switcbea. 

1.19 MPmyjdq" mcam OTE a.od "'utgmc(' o.ans FSC with rapeclto those senices for 
resale. 

1.20 "SiaM'ins Svsm 7" Of "W" melDS the sip! ina prococol, Vcn.loa 7, of the CCS 
network. bued upoo American NMioNJ Sta.odlrds Institute ("ANSlj StaDdarcb. 

1.21 "Swil£hcd Arm;s Smim" means the of'fcrilla or IKllitics for the purpose of the 
ori,uwJoo or ICmllnatloa or traffic to or &om Excbanp Service customers in a gi lCD 

area pursuamto a switcbed acceu aliJf. Switched Acceu Savica include: F ea1'llre 

Group A. fCIIIR Group 8, Fa~~~~e 0roup 0 . 100 acceu md 900 ICCCU JCrVIccs. 

1.22 "Ycnic;al Ennm" (includlna "Cl.ASS Ewwa"} meaiiJ vcnlcal services and switch 

fwlctionalirics provided by OTE, IDcludl.na: Automatic Call Back; Awomatic R.ecall; 
Call FOfWI!diaa 8111)' UneiDoo't ADiwer; Call Forwvd.ina Doo't ~ Call 

FOI"WII"diaa Vlrilble; Call FOI"WII"CI.Ina • 8111)' Uor, Call TriCe; Call Wait!Da; Call 
Nambcr Ddiw:ry Bl«khiJ Pu Call; Callfnc Number Blockina Per LiDe; Caocc1 C&ll 
Waitiq; Dbtizletift RiiiiiDafCaU Waldq: (f!MO!Ins Call Li.oe lcic:rc!flc:wMo De!Mry; 

Selective Call FCfWII:d; Sdcctlve Call ~ Speed Cali!Aa; IDd Tbtec Way 
Calllna/Call TriDSfcr. 

1.23 MWin: C"*(' IIICIDS a bW.Idl.oa or SJ*ll within a buildin& lhlt JCn~CS u an agreption 

point oo a LEC'snctWOito wt1ae tl• a• '"'on Cacllltics and circulll~re COCIIlOded or 
swildled. 
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ARTICLEUJ 
OENERAL PROVISIONS 

I. SiiOJ)!! ofGcnm! PmyisjQM. Exccpc as may olherwise be set fonh in a pani(ular Article 
or Appendix of this Aarcement,ln which e&se lhc p.rovisionJ of sueb Article or Appendix shall 
sballl&lce precedence, these Genml Provisions apply 10 all Articles and Appendices of Ibis 
AgrcemenL 

2. Imn and ImnjMriQA. 

2.1 Imn. Subjtct 10 lbe tamiAilloo J"Qviaions contained in Ibis Apemen~ the trnn of this 
AiftCIIICf\1 shall be two (2) years &om the effective dat.c ref~~tcuccd in the fint paraifaph 
of this Agreement and shall continue in effect for c:oQSCC.utivc one (I) year ce:rms until 
either Party alves the other Piny 11leut ninety (90) caleodar days' wriuen nollce of 
t.cnnination. which laTDinadon sball be effective at lhe end of lhe tben-ciii'I'Ctlttrnn. 

2.2 Post· IcnniMtlQp AmnV!M!!"· Except In the ease or tennl.Jwloo u a mu.lt of either 
Party'a dt&ult or a tamlDatlon upon sale, for service ~anrota llllde available llll<kr 
this Apeement and exbrina at the time of termination. tho$c lfl'lll8emaaiJ may continue 
wilhoutlota r11J)tioo UDder (a) a ot:W ~~ volunwily executed by lhe Parties; (b) 
standard tcnld and conditions appcoved and made aeoenlly effective by the Commbslon, 
if any; or (c) tariff terms IDd conditions made acnmlly avallablo to all competitlvc local 
excbanac c:arricra. 

2.3 TmniMrion UQQD Prf•n!t Either Puty may terminate thls'AjR< nwut in wbole or in 
pan in the event of a default by the other Party; provtr#d howrm, that the non-defaultina 
Party notifies the dr'•ultina p11ty In writina c f tbe allqod dtfault IDd that the defaultlna 
Party docs DOt cure the alleJcd default within tbiny (30) calindar daya ofreceipc of 
wrinen notice thereof. Default is defined to Include: s 

{a) A Party's insolvmcy «the lnitWion of blnlcrupcey or eceivmhlp proceed Ina• by 
or qainsl tho Party; or 

(b) A Party' a ret..l or fallure In any mat.cri.a1 mpcct pQJAIIy to perform its obUptiOM 
under this Ap01 mont, «tho violation any of the mataial uiDu orcood.hioos oftbis 
Apeemcot 

• 
2.4 ImpiMik!p Uppn Sets NotWithstaodlna anythina 10 the c:iatnry cc•uttincd bercin. a 

Party may tmniJWe this Aaac:ewcnt as to a JpeCi.6c operadjt ma or porlloo thereof of 
such Pany If sud! Piny lelllorOlbawisetriD.Sfen the area~ portiotl lbenof. The Party 
shall provide the other Party with atleut ninety (90) cal a* days' pri 11 written notice of 
such termillatioo, whk:h lball be cfiCctive on the date speci&d in the uodce. 
Notwilhu•ndlqiCI'mination otthlt Apmem as to a spedllo opetllina IRa, this 
Agreement sba1J remain ':a full force and dfect in the mne'Mna opeatlc; -. 
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l .S l.jabilirv upon Tczmjarjpn_ Tmnillllion of this Ap-ecment. or any pan hereof, for lilY 
caii!C lba1J DOl relcue dlbet Pany from lilY liability wbJc.b at the time or tcnnillllioo had 
aJ.rady ICCniCd to lhe ocher Pany or wtUcb lhert:after IIIXtlleS In any respect ro any 8Cl or 
omissioo oc:curriDa :wior to the tcnnination or &om an obliption which iJ upccssly 
staled in lh1s Aazecnat to Sllr'VIve I.Ctmiaation. 

3. Amm;!mcms. Any amcodmcnt, modification. or supplement to this Ap-ecment mUSl be 
in wririDa and aipd by an autborized repmentative of~ Piny. The tmn "lhls Agrecma~l" 
shall include fWn amendmenu. modlfieallocu, llld supplements. 

4. Apjg;mncpt Ally us1:nment by eilbet Pany or lilY riaht, obliption, or du:y, in wllole 
or in pan. or or any interesa. without the writu:n CGmall or lhe ocher Piny sbalJ be void, except 
that either Patty may &SiiiJI all of its ri&hts, llld deleple its obliptions. liabilities and duUcs 
under this A&I'CCIIM'Dt, el1ber ill wbole or ill pan. to any entity tbllil. or that wu illlJIItdiarely 
pm-edina suc:b llliJI'"""', a Sublidlvy or Affiliate of that Patty wilbout consent, but wilh 
wrilltn ooti&adoc. The etrccdvmcsa or an ISSi~J~~DaillbaiJ be coadilioned upon lhe assipe's 
wrinm usumptioa o!tbo ripu. obllptioas, and cfi!Ucs oflbc UJlanina Patty. 

S. AgthpriLY. EKh pen.>~~ wbole Jip~~~reappan on this Apcment represents llld 
wamnts that be or lbc bu IUibority to biDd the Pany oo whose be!Wfbc or sbe bas ex,...,.,., 
&his Aazc• n mt 

6. Bjlllns &'MI Paymcpt 

6.1 pjs:pgtc. lfCustomerclillp!!n a biUJna ll''cmca!, Custi'"Y" lba1J ootifY ProVIder in 
wririDa reptdina lhe DllUrC IIIII the bub of lhe dispul.e within thirty (30) calc:ndv days 
oflhe Sll'emellt dale orlbc diJpw aball be waived.. Provider and Cu.stomct lhall 
diliaeotly wodt toward raoJudoo or all billiDa Wua. 

6.2 I* Ppymc:nt Qwac If any undisputed 1m011111 due oalhe billina Jti1Cmtlll i.s DOC 
received by Provider on die payment clue clalc, Provider may chirp, and CUs1omc:r ape~ 
to pay, imc:resl on lbe put clue bel-... niO equal to tbo lesser or one and ooHall 
pm:ent (1 ~%)per moadl or lhe mnbma DOGIISUrioua ra&e o!IDicrett IIDdct applk•hk 
law. Late payma~~ ct.ps aball be IDcluded oalhe DCXt ~ 

6.3 I.axa. Provider mall chirp IDd collecl &om CllltOIDCr, and Customer aarea to pay to 
Provider, appropriate fodcral, 1t1te, and loc:allaltcs, ~ to the c:mnt Cl.lltomCr noclfies 
Provider and provides to PrcMdcr lppiOSiriale cloc:umcowioo that Customer qualifies for 
a full or s-nW exc:mpdoll. 

7. Bjndjng Effect. ThiJ Apemmt lhall be biocli.ol oo and Inure 10 tho benefit oflbo 
respective suec! 1110111Dd petmlUed aulps oftbe hnla. 

uu•nra W-2 



I . Comp!IIQSC with Lap W Bm•lcjoo$. Each Party sb&ll comply with all (eden!. swe, 
and localstaMcs, rqulldoal. nda, otdlMnces. judieial decisions, and administrative rulinas 
applicable 10 hs pcrformiDCC l.lldcr lh1s Apeement. 

9. CgnMcnsial lnfimetfon 

9.1 ldcntifkatioo Either Party may disclose 10 lhc olha proprietary« con1ideolial 
eustomer, technical, M IJtasinm imonnaion in wrilltJI. ppblc:, oral or olhcr Wlaible or 
lnWICible forms ("CoftftdeadlliiiCormation•). In order for Wonnat.ioa to be c:onsidetcd 
Conlldaltlal lnlormadoa uadc:r thiJ Apemcnt, It must be marked "Coafidcntlal" « 
"Proprietary."« baraJDIItdllaofsimilar impon. Orally dixloiCd Wonn.&iotuht:l be 
deemed Coafidaldalllllou--. oaly If cootcmpotanoeoualy ldca&lfled u sud! end 
reduced to wriq ad ckliwnd to lbc olbct Party with a.wanem or m.arltin3 of 
c:on.lidentiality wi1bln tweary (20) calaldar days after oral diJclosure. 

9.2 Hand !Ina Ill order to procect sud! Coalldentlal lftfomwiotl from improper dlsc:loture. 
each Party qrees: 

(a) Tbat all O:n6dcnt!al llllonu&ioo lball be aad sb&ll rmllin the exclusive propcny or 
lhcJOU!'e; 

(b) To limit acc:aa to IUCh Coclf'ldential ln!omwlon 10 IUihorizz:d employees wbo ba\'t I 
need 10 laiOw the CcloJldaldaJ IAformetloo f« pafotm~Dc:c oflhls AiJeo nomt; 

(c:) To keep ad! CoDftdadlallllloc"!CioG ooafidenliaiiDd to 111e the .-me level of c:are 
10 jdmlt dixlosln Of ......... ized Ule of tbe lecd¥ed Coa.ftde:atlalllllormadoa u it 
exemte. in I* ocecrlaalu cr;vn Coafidcadelllllocmatioo of a simll.ar DltUre. 

(d) Not 10 copy, publ1ab. « dlxlole IUCh Coa.fidetltlal lftfomllllon 10 otbm 01 authorize 
anyone ebe 10eopy, publltb, ordlrloM IUdl Confidmri•llftformatioa 10 others without 
lhc prior wriacD appowl of the IOiftC: 

(e) To~ paUIIIpdy lilY oopies or 1UC11 Coa&dcrialliiiCinlllltloD to tbe lOURie ll its 
requcsa;ul 

(f) To 111e such CoQlldead.aJ IAbiJIItloo oaly Cor purpo1a offtllfllllDa wort or ICrVic:es 
pqfonDIId lw.....,llld CorodlcrJMptllrl ocly upon such tamS u may bo aped upon 
betuceo die ,...Ill writilll-

9.3 ExS£11'1pm. n,.. oNiaet"'- lbal1 DOC l}lPiy to my Coa.6dnldallnfonnarion that wu 
leaa!Jy lD the IC c ipMill'l potr •Poo prior to reccipl &om the ltiii'CO, wu received ln aood 
faith &oala ddrd 1*'.)' liCit 111bject to a conftdendal obllpdoa to tbe IOUI'Ce, oow II or 
lalcr becoma publicly known tbrouaJl 110 bradt of confidential obllptlon by the 
reel pleat, wu "evcloped by the ndpient witboul the developtna paiODS bavina aecas10 
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any of tbe CoofldenliallnlomwJon ~ved in confidalce £rom the source, or !hal is 
mjuired to be dilclolcd punullllto subpoma or ocher procea issued by a coun or 
admlnislj~WI iiiOJC)' havifta appropriale jurildic:tloll., provided. however. that the 
recipient sbad rive pc:ior DOdce lO the sowcc and 5ball reasonably coopuue if the source 
deems it neca•ery lO ICclt ~tive amnaemcnu. 

9.4 Swviyal. The obllplion or confidcntialhy and '-• with tcspcet to Confidential 
lnlormatioo di.Jdoted by OQC PA!!Y to tbe other sbaiiiUMve any termillllion or this 
AlP~""""' for a period or three (3) yean from tbe date of tho IDitial disclosure oftbe 
ConfidentiallnrormWoo. provided lbaJ lbe dulies with tcspcet to Confidetltial 
lnfonDilioo lbaJ iuoftwwe. pcococola and iatemces lball not expire and sball c:of\linue 
in petpetuhy except u c:xpn:ssly provided otbe:twise in this AIJ«nM:nL 

10. Coopt Wbera CDOICIII, approval, Of mutual apcmal\ is mjuired or. Party. ltlhall 
not be unn:uoaably widlblld Of cSdaY'Ci 

II . Cogpcre!lm 111 fmw! M!pfm!prlqn lbc P~ W11 coopaw wilh ~ UIOihcf to 
investlpte. minlmJ.rr llld tab c:orrcctlvc cdon in cun or&ut. The Panies' bud 
minimization ~ .. to be cost effective and lmpJcmculrod to u not to u.nreasoaabl~ 
burden or berm oae Plrt)' u compared lO tbe ocher. At a minimum, auc:b coopetlrioo thai I 
include, wbc "' pamined by law or rqulalloa. provicliJia tba o«W Party, UJlOII reuonable roquest, 
information~ llld UMn wbo ~ ICMc:es to lblthrty wilhout ~all 
outslllld.ina chaqet, wbeo tbat Piny iJ DOiified tbalsuc:b a¥1 lila' eecb ta •ice from the odlc:r 
Party. lfn:qulzed. itabal.l be the teapooslbility of the hny •Hna the in!ormadoo to tec:ure lhc 
end user' a permiJaioa. (ID lba format mjuired by law) to obtaiD dlo IDComl.ulon. Altbouab in 
most c:irc:wn"'nca tbe a¥1 UIU'a c:um:nt tclepboae i1\llllbct 1D1f be,....,,., by the a¥1 user 
when switc:hina local ecrvicc proriclcn, if., aUla' hal put ae c:harpa auociated with tbe 
ac:count, for wbich peymeat IJ'rVIICIDCIIU bt.vc not been i!llde \1illth one Party, the a¥1 USCI''s 
previous telepboae IMIDber willaot be rMde available to lhc otlllr Party wuil the end IIIU'a 
ouull!ldina ... ,..,.... has beaa pilei. 

li 

12. Piapur:; Raotgtlgp 

• 
12.1 Altqpet!w tp Ydpt!gp Except u provided UDder ~ 2.52 of the Act with respect 

lO tho wow of this Alre<"""" by the Comndssioo, t1a Panics dairo to raolw 
dlspul.ea arisina ous of this Aa~ccmcat withoul Udptioca AccontiDalY. e:x.cept for action 
Sl'driaa a eempo&•y rc11r1iz11.tw order or 112 izVuDc:t1on n*red to the putpOSCS of this 
Agrc......, or IUit to coaspc1 compliiM!I with this clilpe raolutioo proc:aa. the PuUu 
aaree tO UM the followiaa altcmltiw clllpUte raoiUlioo ~ u tbdr aole n:med)' 
with respect to IDY cocmoveuy or cJa1m l1'biDa out or ceo latina to th1a ApeatlCIII or ita 
~mach. • 

f 
12.2 Neaotlat!ma. At the wriam request of a Puty, each p._ will appoint alalowlcclgeable. 

respomible •q;ceitiAIIive to meet and aesotial.o in aooclfa!th to raolvc any dispulc 
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Irisin& UDder Ibis Ap:alcot. Tbe hnies inlend lblllhesc rqotia&lons be COIIducl2d by 
ooo-lawycr. bl•lnm repc 1 • •Miva. Tbe location. fon'llll. fre,q\laq, duraboo.lcd 
cootlusloo of thea d!wu11.; ou sball be left co the clllcretion of the n:pcexawlva. Upon 
q~CCDIIIZil, lhlqp;JI '"iwt may udlla otbct altemadve dispu\e resolution proc:cdura 
such a medlec!oa to lllisl In tbc nqoda&lons. Disc:uaioos and conapondmce 1111001 
tbe •cpcucrllltiva for pWpORt oftbae nqotlallocalhall be ~rUled Ill confic!cntiiJ 
information deYdoped ror purpoJa or MltlancnJ. exempt from discovery and pi'Oduction. 
wbidl aball DDt be •lAible Ill the lrbitrllion dot:cribed bc:!ow or in uy lawsuit wilhoul 
tbc coa:url'eDCII or all hnics, 0ocua1aa idauiriCd in or pcovided with such 
commuoicadoas, which 1ft DOt pcepwcd for putplliCI of tbc nqotlllions. n oot 10 
cumpced IDd may, if "CberwiM llllmbs{We, be admitted Ill evidalcc In the lrbiuati?c or 
lawsuit. 

12.) Arbjlll!jM Jfthl nqodadonl do DO( raoiYC the dlspu&e within lbcty (60) daya Of the 
Initial writtcD requat.lbe dispu&t sball be 1\ibmitted 10 bindlJia arbitration by a sln&.lc 
llbiaaaor puraa~ to die Coavu•dal Albitrllioo Rules oftbc American Atbltndoo 
Auoc:ie•ion. A Piny may ciemend IUdl ubllrllioo Ill 8CCICICdMct whb lbe piOC~IIIb Mt 
out in thoN rWes. Dilc:ovay lblll be controlltd by the arbltra10t and abe11 be pamiucd 
10 the ex1a1t IC!C ou&lc tbb •doa. FACh Patty may IUballtiD wriliQIIO a Pany,lcd that 
Party abelleo 1'1111 OCid 10, a mnina ofeay c:ombiAelioo otlbiny-ftve (3S) (DOOC of 
which may baYe l\lbplru) of tbe ColJowba: IDtmopiOria, demand• 10 pcoduoe 
documec' or requaa for edmialoG. Each Party Is abo Clllit&ed co take lhe oral 
depositltn or 001 IAdlvidual of IIIOCher Puty. Addiliooal dbcovery may be pm:ni~SM 
upoa maDill ... • ,,.. oflbe Paniel. Tile erbitnlioo bclrilla lbal1 be cxvnmea oe4 
within aixly {60) cllye of tbe demand for arbhndoo. The llbilrldonlball be b:ld ill 
Tamp~. Florida. Tba llbilrallw lblll OOCIII'Ol the eebectul ina 10 a co pcoca1 the IDIIICr 
expeditiously. The P.nia may IUbalit writiCD bric&. The arbintor aball N1c on the 
di~ by lsssrina a wriaeo opbUoa witbiA dllny (30) days after tbc cloee ofbarinp. 
lbe lima spedfiad ID Ibis ledioo may be. CXICDded upon mutualape11CN or lbe Panics 
or by the atbltntor upoo • abowina or JOOd caule. Judamcnt upon thlawvd radaed by 
the ubiaaaor mar be CDleRd ID aQY coun brllq jurild.lcdon. 

12.4 ~ £ad! Plrt)' thiD bar its OWD coaa oftbae pcoceclwa.. A Party eceklna 
discovery abaiJ Jdmbrww die •CipO'd'nahny lbe COils ofproductloD o!dom '"'" 
(incl\ldba eecdl time anct •qa ~ucdoa CIOICI). lbe Plltics sbalJ equally split dw: rca or 
the arbi1nlioo .S tbc abit11110r. 

tl. Fotirc Aa,,,,,. ga 11a1a A1J t •wm CODidtula tbe mdre apeemc:nl ortbo Parties 
penaininsto the subject miiDCr of Ibis Ali r•11_.1Dd supcuecb all prior ecu~ea• ••a. 
neaoliations. pcoposals. and ''PI' • ntlflons, wbcdler wriiiCD or oral, and all coatempoteneOUJ 
oral aarc:cmonts. oeaodedons, pcCipt'lllt,IDd itpexntedoas conccml.na l 'ach suhjoct awtcr. No 
n:p; • tarions, ~..,_...or WMSnties, expcuull « i't .,u.cl. haw bwa 
lllilde OC" relied upon inlhe maJrlrc of this Ajpwweul other diiD thoa sp« ftcally NC b1h 
bet-ein 
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14. E•!!ED!CJ Except u specifically set out i.n this AIJcenco&, ad! Party sball be solely responsible for ics own cxpcnJet Involved in allldivities RlalcciiO the subject of thlJ 
A~l 

IS. Foa;c M&jQD. lAthe neat perl"ormancc of !hit~ or any obliJ&lion beteunder. is ei\hQ-d~ly or inditea.ly pmteDICd, rauiacd. or intafmd whh by reuoo of fiR, Oood. ean.bquakc or likes IdS of God, Will, revoluaion. civil ~modoa. cxploslon.IICIS of public eoemy, emblrJo,ldl of the powwwnt in ill sovercian capecity,llbor d.lfficultlcs, includina witboutlimllltion,llrikes, ~. picUtiJla. or boycoas. 11111vailabillty of cquipmcn1 from vendor, chlnacs requested by (.\IR)C!Mt, or any olher c:imJma• c 1 beyocd the rasonable c:on1r0l and without the fault or nealiaence of the Party aft"CCICd, the Pll't)' aft'ec:u=d, upon alvi.na prompt ooticc 10 the ocher plfty,lball be excused ftom such pcrfonDmcc on a day·to-day basis 
to the extent of such pnYUitioa. rescictlon, or ioterfcra~CC (IDd the ocher Party shall likewise be excused &om performance oflll obllptions on a day·to-day bui1 until the de .. y, ruuictlon or inteffem~ee bas ceaed): prtTVidU ltow.wT, that the Petty 10 aft'~ sballiiiCI d.IUacnt cfforll 10 avoid or armow such causa of IIOCipll{onunce and both Parties aball proc:ced wbaleYtr auch causes m removed or c:cae. 

16. Oomnina Law This AaJeewcot lhaiJ bo aovemcd by a c:oasuuecS in KCordaDce with the domestic II YS oftbe ~where the Sc:rvica n provided or the flc:Uhia .uide and shall be subject to the udusive jurbd.lctiOD of the courts tbcrdn. 

17. Hcadjrg. Tbe beedlnp i.n thil ~~ &R inserted for c:oaYCDiax:e IDd 
identification oaly ud lbal1 DOt be """k'crcdlll tbe imapmmioa of Ibis AIJO ... nt 

II. lndc"'Mrn' Cpn!!tl!tQr Bcles!msbip, Tbe per10111 provided by each Party lhaiJ be 10lcly thai Party's employees IDd sball be llllder the tole IDd exclusive direcQoo IDd c:oauol of tblt Party. They shall DOt bo c:oasidcnd cmployeu of the olher Party for cy pur'JIC*. EKb Piny shall remain an indcpa ndcnt COOUKtor wltb respect 10 the other and lbaiJ be rcspoasible for c:ompliaDce with all 1aw1. Nla IDd rqullliocs involvi.aa. but DOt llmi1ed 10, cmploymmt or labor, hours of labor, be:l1!b IDd alety, wotldJll coaditiOOIIDd peymeat of wqa.. EKb Pany shall diO be responsible for peymcm of taxa, i.ncludJna fcdml, ~~a~eiDd municipal taxa, charaeabJe or"'""" wltb 1upc:ct 10 ill erQP!oyea, IUCb • Social Seewity, •ll!CI!Iploymal, wockas' c:ompenadon. djpbllky iDiunDce, IDd federll and JUliO witbholdltla- EKb P-'Y shall indcmftify the other for my loa, cSainap,llablllty, c:lalm, demand, or pmalty that may be S"S'ained by raiOO or ltl f'alJure to oompJy with thb povisioc. 

19. Ljabj!ity""' '"""""'tt· 

19.1 lpdcamlf!qtim. £Kb hrty ipCIIO Ricue. indcmD!tt, dcfCDd, and bold t.rmlas the otbef Piny Cram all ao.a, claims. deuwlds, c1amaaa. cxpena, sult1, or ocher ecdons. or my liability~. iDc.lud.lnc. but not limited to, c:o~~allad aiiOf'DI)"• r-. wbetbcr suft'cnd, madl. IDsdMed, or aumed by my other PI")' or penon. ror Invasion or privacy, penonallnJury 10 or death or any peraon or pw~CJG~> or for losacs. damaaes.. or 
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desuuction of popat)', whether or not owned by otbm. proaima~ely ealllld by !be 
inclemllilyiDa hrty'a Dqllp:nce or wllltl&l miiCOQducl. rqardless or rocm of tction. 

19.2 End User m;l Cootcns·Bctetrd Ctajma Customer qrees to release, ln4cmnify, dcfmd. 
and hold bumless Provider, hs affiliates. and IllY thi.rd1*1)' provider or optftiOr or 
facilities Involved in lbe provision of Services, unblandled DCfW'Oftt: clements or fKilitlca 
under thiJ Aarecment (cotkclivdy, lbe •tndcmnllled Pllties·) from allloues, claims, 
dciiWlds, d.amaaca. CXpcniCI. su.ilS. or olbct ICtioas, or any liability wbauoevcr, 
includin&. but DOt Umiled to, ccm• and atlOnley's rca. suffcml, made, lnslituted, or 
asserted by Cusromer's end u.scnaaalmtiD lndcmrJified Party ariJina liom Services. 
Customer furtber apes to rclcue,IDdemnify, dc!cnd,IDd bold harmlculbe Indemnified 
Panies liom all losses, claims, dcmiDds, damaaes. ellpCIISCS, suits, or Ol.bet actions. or 
any liability wbluoever, iDcludlna. but DOtlimlled to, costslnd lftOI"'IIy'a fees. IUftcred. 
made, insdiUI.ed, or liMited by lftY lblrd pany 1111na ID lnclannlfled Plrty lrilinaliom 
or in any way rclared to ICD&a1 or allcpd dcfamwrioa, libcJ, &IInder. in~etfatDee wicb OJ 

misappropriatio or proprietacy or c:reCve riaht. or any ocher injury 10 any penon or 
propcTty WiD& out of COIIIml UIDSIIliaed by CIIS10mct or CIISIOIDa's cod uscn, or IDY 
other act or omissioc ofC•!IIc IDCr or CIIStOI4CI'a cod u.n. 

19.3 DISCLAIMER EXCEPT AS SPEctFlCAU. Y PROVIDED TO THE CONTRARY IN 
THIS AGREEMENT, PROvtDER. MAKES NO REPR.ESENTATIONS OR 
W A.RRAN1lES TO CUSTOMER CONCERNJNO THE SPECIFIC QUALITY OF ANY 
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILmES PROVIDED 
UNDER THlS AOREBMENT. PROVIDER. DISCLAlMS, WITHOUT UMITA TlON, 
ANY W ARR.ANTY OR OUARANTBB OP MERCHANTABILITY OR FITNESS FOR 
A PARTICUI..AR. Pl.IRPOSE, ARJSINO FROM COURSE OF PERFORMANCE, 
COURSE OF DE.AUNO, OR FROM USAOES OP TRADE. 

19.4 I jmj11rion pCI iahjUrt. Provfda'slilbihty, wbclhcr iD WUUICt. 101\ or otbcrwix.lhall 
be limbed to direct he •ar· Liabill'Y fw inopawtiw ... dceslballaoc aceed tbe pro 
rua portioa of lbe !!IC!IJ!hly chlqca Cor tile Savlccs, few lbe time period dwiDc whidl tbe 
Services, provided pu111a1t to tbb Apcl!+mt are inopc:ulriw, DOt to exceed 1D total 
Provider's !!!CC!It!Jy chirp 110 Customer. UNDER NO CIRCUMS'f ANCE SHALL 
PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL OR CONSEQUEm'J.AL DAMAOES, INCLUDINO, BUT NOT LIMJ1"ED 
TO, ECONOMIC LOSS, LOST BUSINESS, REVENUBS, SA VINOS OR PROFITS, 
DAMAOES AJUS.INO FROM 11m USE, LOSS OF USE OR PERFORMANCE OF 
EQUlPMEHT OR SOFTWARE OR ACCESSORIES ATTACHED ntERETO, 
DELAY, ER.ROR. OR LOSS OF DATA. REGARDLESS OF 1HE FORM OF A en ON. 
WHE1llER IN CONTRACT, WARRAHTY, STRICT UABlLITY OR TORT OR 
NEOUOENCE OF ANY KIND, WHETHER. ACTIVE OR PASSIVE. AND 
REOARDLESS OF WHETHER nm PROVIDER ICNEW OF TilE POSSmiUTY 
1liA T SUCH DAMAOES COULD RESULT. lHE CUSTOMEit HEREBY 
RELEASES lHE tROVIDf!Jl (AND lHE PROVJDEit'S SUBSIDIAIUES, 
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AFFILJA TES, AND THE OFFICERS, DIRECTORS, EMPLOYEES AND AOENTS) 
FROM ANY SUCH CLAIM. La C«<DDCtioa wilh lhb llmlWion orllabllity, the P1rtics 
m:opize that Provider may, &om time to time. provide advice, make ~mmcndatioas. 
or supply other lllllysis reJu.ed to the Suvic:es daeribed In this A&ltem.."12l. and. ~ 
Provider shall use dlll&an ctrons in lhil rqard. C11110met ldulowlcdacs Uld q;n:a that 
this limication ofllabllity sball ~ly 10 provislon or such ldvlce, rccommend.uions, and 
analysis. 

19.5 lntei!CQUAI Prgps;rty. Neilber Pin)· W11 have any oblipdoo to defend, Indemnify or 
hold bannleu, OC' acquire any UCCDSe or ri&ht for lbc benefit or. or owe any other 
oblipdon or have any UabUity to,lhe other bucd on or arisina &om any claim. demand, 
or proc:=iina by any third J*tY alleaina or asxrtina that the use or lilY cimlit, 
appararus, or system, or the uac or any roftwate, or the pcdormance o( any tcnice or 
method, or the povllioo or'* or lilY &ci1ities by eilber Party under lhil Aaacc a "" constitutes direct or COOiribulory ~ or mi!P.ISe or mislppropriatio of any 
patent, copyriaht. lrldemadc, trlde tea't1, or any olher proprieu.ry or inteUcdUII property 
ri aht of any third peny. 

20. Multiple CpuntCIJII'U. lbiJ Apcrnent may be txetldod multiple COWila'piiU, aiCb or 
which shaJJ be deemed ID I na1naJ. but aiJ or wb!ch WIJCOJelhcr COCISti1lu.e bu1 OQe and the SIIDC doc:wncnt. 

21 Nonext:lmlyc Rcmcdlq. Except at otbcrwiJe C'XJftSIIY provided In thb Apemen~. aiCb or lhe mnedies provid:d under tbiJ A&i"avnt b c:umul.nve and b in addition to any remedies that may be available at law or In equity. 

22. No Offer. Submissionofthb Apcc:mentlorCXIlllinationorsl&Difln does not constitw 
an Offet by Provider for the provisioft or tbe producu or ICfViCCI descn'bod bercin. lbiJ 
Agreement will be effective only upon cxeculion and dcllvay by boll! Parties and 'Wf'Oval by llle Commission in ec:cordance with S.Cdcm 252 or the Act. 

23. Notjcg. Any DOdco to a hr1y required or pamluod UDder thb Aa:rca•..:nt sball be io 
writina and shall be dcemod to have beeD received on the dale or .mco if terved pcnoaally. Oil 
the dale receipt is IICknowiodpd iD wdfta by tbc recipicnllf ddiwred by reaw. u.s. mail, or on the date swcd on tbe rccdpl if ddiwred by ccnificd or rqistcrcd mail or by a courier KtVice that obtains a wrinea receipt. Notice may abo be provided by &nlmlle, which aball be effective 
on the nut Busii!CS'I Dty followiq the date oftnnm!lsdoa "Bus!MP Day" W1l mcao 
Monday throuab Friday, exccpllor bolldays oa ~the U. S. mail is DOt delivered. AJJy DOCic:c 
shall be dclivaed usia& ooo or the altcmatiws IIICtldoaed In this JeetJoo and lhal.l bo direcled to the applicable lddress jndiettcd below or such eddless a tho Piny to be DOCified bas dai&JIIIcd 
by ghina notice: · 

I flo OTE: GTE FLORIDA INCORPORATED 
201 N. FRANKLIN STREET 
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TAMPA. FLORIDA33602 

ATTENllON: REGIONAL DrRECTOR 
REGULATORY AND INDUSTRY AffAJRS 

OTE FLORIDA INCORPORATED 
OTE CARRIER MARKETS 
201 N. FRANKliN STRE£T 
TAMPA, FLORIDA 33602 

FICiimilc number: (113) 223-4111 

trto FSC: FLORJDA COMMUNlCATIONS SOtmf 
C/0: MR. TOBY WILSON 

24. frntcnion 

101 EAST RANDOL MILL. SUITE 101 
ARLINGTON, TEXAS 76011 
FM:aimllc ll\IDibcr: (117) ln-4601 

24.1 lmpejrmczrt oCScryiq 1bll charldailties IOd ll"sbocb of opefttion of any circuits. &cilitia «equipment or cbbcr Party COIIliCdcd wilh the ICMccs. l'aciliucs or equipment 
' • lho Olher Piny Jl'lfiUIDliO lh1a Aaaeaucnl sballooc interfere wilh or impll.r teMce over lily &cllltics of die ocher hrty,IU at!llllaed oocapanln, «its COin'C'•inamd c:ooa.wriD& caiiCll ilm>lved iD Its .,. rica, cause damlae 10 their plant, violate Ill)' applkablc ... Of reauJ,Idon reprdlna the lnvulon or priVIC)' or any commllllie&llOlll carried over the Plrty'• &dllda or cte~tt baDtds to the employees or e1thcr Piny « 10 lbe public (acb hcfciDaft.cr rcfcmd 10 u 111 "lmpabiDCIIl or Service"). 

24.2 Bcmlytigp lfcbbe:r Party c:&UICIID llnp1nDallln Sctv!cc,lhe hny wbolc octwoft Of JaYiooll baa& lmpUnd (!be "lmpllred hrty") aba1J prompdy ood!y the Party causi.., the lmpaiftllllll of Semce (me "lmpp.i.rina Piny") of the umn IIIII JoctriM of lhe problem IDd dllt, uaJeat prompdy l"Cll6ecl., 111mp0ray dlscmtjn•.,..... of the usc of any 
cin:uil. r.:ility or eqllipmclll may be nqulrtd.. The lmp&irUia Party IDd the lmpUed Party ~pee 10 wodt toptbcr 10 attcmpC 10 promptly I'CIOivo the Impairment of Service. If the lnlplitiDa Piny ia uaablc 10 p!'OIDptly remedy the lmp&inDalt or Savicc. tbeo the 
lmpalrecl Party may•lts opdoo tcmP'l'•lly cfbcoolinue tbe u. of the a1fcaed circuit. 
l'acUity Of equipaiiiiL 

lS. Pubf!dty. AzJ.yiiiWI rthue, public 111U1011DCC11Jt ldvcnlJb2a, ot any form of publicity pcn.aiAliQa to thiJ ApMI"•mt, pro'Viaion ohcrrica pcnuant 10 lr. ouuodatioo of \hi Plnla with respect 10 povbioG oldie eea wica dacribed In thiJ Apecsr.eat aba1l be subjcc110 prior 
wri~ta~IJ'P")val ofbodl GTE and FSC. Neither P111y aba1l publ!:.b « a. any lldvatiJina, Ales 
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promotions or other publicity !DIIa'ials that use the olhcr Pany's Joao, b'adcm&rb or Kl'Vice 
marks wilhoul the prior wriam 1pp10val of the other Party. 

26. Bcau'"aa A ana CM!rp!. Thb Aarecn~e~~c aballll aU lima be subjcctlO cbanps. 
modlfieatloas. orden.llld N1iDp by the Fedenl Commt.llllurlons C~ cd/or the 
applicable Stale utility repia&ofyconvniuloo to the ex1t0tlhe subslance of Ibis AaJcc:•~~ent iJ or 
becomes subject 10 tbc jurildictioo of JUCh qacy. Nocwi~ina the dale set forlh In the lint 
pat1lllpb of this Alfo:mall. if dlls Apeement iJ IUbject 10 ldVIDCl19Pfoval of a lqUWory 
aaenc:y, this t\peemet•l shall DO« t'O:OIM tktive until five (S) Business D2yJ after receipt by 
!he hnia of wrillal DOtic:e orsudllpp'Oval. Sud! date (I.e., five Business Days after lhe 
Panics receive the wrillal DOtice of w oval) sba1l become lhe .. effective dale" of chis 
Aarccment for all plll'pOICS. 

27. Bylc oCCmsnastjm No Nil o( CODSU'UI:1ion rcquirin& inla'pRWioo apisul tbc draftina 
pany heteof lhaiJ apply ill tbc iutap ccadou of Ibis ApccmcDL 

28. Scctiog Bcfm1 =c• Eu.epc 11 olherwi.Jo tpeellied, references within 111 Ankle of this 
A~ 10 a Section mer 10 Secdoas within tbll wnc Anicle. 

29. Sm;rllzilia, It Ill)' povilioe of this Aar•liilf111 b bdd by a court or rqula&ory IIGICY 
of CCXDpd.en. juril'fk:tl,oa 10 be nncnbcable, die~ o(&M ...., ... PI:Illlballlalllillln full (OfCC 
and eft'cctaad lba1l DOC be lfftculclllllka removal of lhM poviJion results, In the opinion of 
cilhct Plrty,ln I Dllll:rlal cllqe 10 dd.s Air'• pent lf a marcrial chaap II declbed In this 
parqrlpb oc:cun as a resu.1t or ec:0oa by a court OC' rep~~&ory qmcy, the P.nia sbaiJ oqotil1c 
ill aood fli1hforreplecu, lq I llrcplhJZwut ~ ClaDOt belpC.Jupoa withiu 
rcuoaablc period, eltbcr Party may tlnlliDIIe dis Apeemeot witbou& pal&ky or li:biUty for such 
tcnninllion upon wrillal DDtice to 1hl ocher Par1y. 

30. Spl'tf"'"*''n Pnwldera.y cmer illlolllbcoatrletJ with third p.nies or aftilla1es for 
tbc per(oca.x:e or Ill)' ofPYovlda'a .... or obllptiona UDder dlls ....,,. II ill 

3 I. Sn"'sQumt ln. 11le tcnP1i IDd conditloaa ol this A&Jec liM n• sba1J be subject to Ill)' IDd 
allawUc.blt Ina, nala, rqntetiooe or 11dddha t.blllllbtequtD&Iy may be prac:ribed by aay 
fcdaal, SIMe or local pa1 Ill audaorlty. To the extent required by aay audllllbecqueotly 
pacribed llw, Nk. 14 ""'on or fll'd'llne, tM penles 11ft1C lO modify, IP wrilizla, tile ~ 
lmn(s) llld condltioa(a) of dlb t\iiU me PliO bMa t.bcm iniO c;ompUancc with sudllaw, nale., 
aqulldoG or JIMtu,. 

32. T'l'knvr"q enc1 Tree!• Nrw Exctpt u IJ*lflcally Nl out In this A&Jeea~t~~~.nolblaa 
In this A&Je•ii"''O abaU p1111. .....-.or Imply 11rf eulbority for ooc Party to IIIC 1hl CIIIIIC, 
tradclnaD, aa rice ...ta, or nde-of lbe ocher for llf'/ Jl'A!'poel wtleoewr. 

33. Walm lbe fallunofeit.bcrhrty to bulsl upon tho performance ofaay provi&lon of 
this AJIU nnn, OC' lO exercbe tiJ1 rips or privileJo p-an.ted 10 it under thi.a AJieCmC1II, shall noc 
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be consuued as a waiwr of JGCb povis!DII or a~~y povisions of lhis A&reerncnt. and the S1mC 
shall continue in full force IDd dcct. 

34. Amcnd'DCP' oCCgtejp •wa Tcnm en4 Coo4hjpsn. The Panics qrec as follows wilh 
respect to mocli&.doa oldie n&a, tams llld coadltioas initially povided for herein: 

The rates, tc:rms and coadltioDS in this AIJecnJCnt that arc specified Ia Apom"' Q (the 
"MCI Terms") were taka from tbo OTEIMCt lnla'COIItiCC:ion. Resale and Unbwldlina 
AIJCCUICnt (die MCI AafMI *"")appoftd by tbo Cocnmissioc in Docket No. 960910-
TP. Tbe n&a. tams aad CODititloas noc included in this A&reel!lcnl but refaaiCed In 
APPCn4'' E (tbo "CCTE Terms") were excluded &om the MCI Ajpeerncnl by the 
Cornm!Jsiooln OocJret No. 960910-TP. OTE llld FCS .,ree lhll if the ~MCI Terms" arc 
dftmed to be lllllawruJ, or .. sa.yed. ~ or ocbmwiJe mocflfi«d, in wbo&e or 111 p111. 
by a coun or commission O(WIIJ U M jllriscllction.lha.l this AafiC'D"" lba1l be dccrned 
10 have bccft amended IICICOfdinaly, by modiflcadoo oftbo "MCI Terms" or, as 
appropriale.. tbe 1Ubs1i1Udoo or "'TE Terms" for aU Nyed or cqjolned "MCI Tams". 
and such ameadmeul u.u be eft'ecdve idltcUYC 10 die Effecdve Dill or Ibis 
AareemcnL 

GTE llld FCS l'unbcr .. dill cbe terms IOd cooditioas or thiJ Aafetmmt retlec1 
ccnain requil.lllall8 otlbl FCCa Fi:sl Ripon .S Order 1D CC DociCI' No. 96-91. 1be 
terms aad coodltioDSoltWs A&retma~t ahiiJ be IUbjoc:t 10 Ill)' .S aU .aloes by 111y 
court or ocher &ovaui""'''IIU&bority IbM invaJJcWe.aay, vaca&e or odlCI wbe modify the 
FCC's riM Rcpon 1D11 Ordllr, iD wbole or iD p1R. To die cxta1t required by aay IUCh 
subtequmt K1ioG, cbe pMia..,.. to modify,ID wri:tiJ1a, tbo lfrectod t.amslllll 
condltloos or mil Aar 1 • to brilll diem iDio compliaoce with the IUblequalt actloa. 
FCS acmowloclps diM O'tE may .ek tc Clll'orc:e IUdl su.bacqucnt ICtioo befoft a 
commlssioa Of COWl of CMI:aptiUil jurbdleUoa 0TE does DOC waive aay position 
reprdina the illeplity or l&wppop'" m · s or die FCC's FirA Report llld Order. 

The rates, tcrma aad c Jedltlcol (lDcludJAa I'IICS Whkh may bo applicable UDder INI:·UJ) 
speci(ICd in bo«h the "'TB Tams" IDd die "MCJ Tams" arc fuztbcr ~ 10 
IIDCI'ldmalt. teuuectiv. to 1bl Ea'ec:Ove Dill of the Ajpu utmt, to povldl Cor cblrp« 
rate ldju• , ..... 1 h'111 &om ftll\li'e Commlssloa or olhc:r poceedinp.lndudlna bur 
DOC limited to flf'/ acaaio pc coc ~lqto clctaml.De OTE'• llliRCOvaecl COltS (e.a... bist8k 
COSIJ, OOGa'ibudoo,. wdepi• 'Ned ICM~cltfldeaq, or simiJir wnc:ovcnd 0TE ~ 
(lncludiq CJ'm'a aid u. Ncblrll)).lht ac.bllahrnalt of a oompccltJYCly aeunl 
W\iversal crloe 1YJ1=. or_, appeal or olhc:r Jldplioa. 

lflhc Commislioa(«.,.olhercomm'nloaor federal or.wa ooan) ID revlewlaalld 
A11eanc:u1 pum!llllto II!Piklble ~~~~el?ld !cderallaws, includifll Sectioa 252(e) ohla 
Teleoommu,alcttlomAetotl996, deleta«modlfia baay wa}l tJU. s.cdoo 34, FCS •arus thai lh1l mdre Aafeemnu il void IDd wUl DOC bccCGM dl ~ve, md FCS 111ta1 
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to wilbdnwthb AI! cement &om consideration by lhe Commwion (or any odlef 
COIIIIIIiDioa 01 federal 01 "* c:oun). 
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I. Qmnl. 

ARTICLE IV 
RESALE OF SERVICES 

The JllllPOSC or Ibis Article iiiO defl.ae lhc Extbln&e Services and ~latcd V ert1ca1 Featum and 
other Services (coUcc1ivdy mmed 10 for purposes oflhl; Aniclc IV as the "Services") tllll may 
be purcbased from GTE and resold by FSC and lbc ICti'IIS IDd conditions applic:ablc 10 sucb 
~d Services.. Except MtpeeifJC&Ily provided othaw!Je In this AJimncnt. provislonlna or 
ExciJ.an&e Services for resale \.UI be aovemed by the OTE C11110cnet Ouidc for CL£C 
Esubli.slwent orSemc:a ·Raile end Unbuodlifta (lbc "Guide"), which mAY be ammded fTom 
time 10 lime by OTE as .._,s.,.1 OT£ shall provide rnsooab&e ldvance notification 10 FSC of 
any chanacs 10 the Ouide.. 

2. Icapa end Cggdlt!ma 

2. I Mev gCSqyjg;. FSC will radJ 10 ill end uaer customm lbt same claaa of fCTVicc as 
was or would be provided by OTE t') !hal end UICf tuStOmer, in ~ with Sllle 
rcquilemeuls. For example, FSC shall not resell OTE rulc!cndal service 10 an end uaer 
CIISIOtDer for use •• bow!Dm class or service. 

2.2 Bce'c 10 Other Cardm· Servica available for resale mAY not be uaed by FSC to 
provide ICCCSS 10 tho local DlltWOfk as an ahmwlve to wift'ed twitched and rpeclal 
IICCCSS by ocher -ncr.. lndud.lq, butllOl Umhcd to; iDICr'CXdlll:lp camen, wireln.s 
carrim, competitive IICCtSI providas, or other mail tcl,...,..,..unicatioDJ providen. 

3. On!,;rinp epd BI!IIDf 

3.1 r QSII Service RCQ!SS Ordas fot resale o(Scrvica will be placed utllirinaalf&Ddlnl 
Local Savice ~ ("LSRj fonD. A complde IDd ICCUI'Ile LSR (c:oo"'nina the 
requiJite ad u.rlnfiwmarion 11 detcribed in tho Ouido) must be provided by FSC before 
a request C111 be pro C II II ~ 

3.2 Cmlfjq•• gCOspiiiDf Antbgrity. Wbm OfdcriDa. FSC mlll1 JqaaeotiDd ~wrant to 
OTE lhll it ila ceni6ed provider of local di&I·IODC aavice. FSC will provide a copy or 
its Certificale or ()parlliaa Autbority or other nideDce or Ill JW\1110 O'rn upon requesL 

3.3 Letter ofAtfhsri'lrfm A Lcaier or Awhocizldoc ("LOA") will be required before 
resold Scnic:cs will be poYicled If die lllblcn'ber CUII"CCItly recdVCJ Exdwnp SctYice 
from GTE or from a local tervic:o provldcr odlcr thaa FSC. Sudl LOA mAY be a blanket 
LOA or such other form 11 ..,...S upon bcrvolltG OTB IDd FSC, provided, bo~, thai 
FSC complla with dill~ Cor a dp!ed LOA Cram tiM md-aa .,.cified l.n 
SecUoa 3.4 wb= •cq•.,.'na ID!~ &om OTE aid uer cwtomer accounts. 
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3.4 Services On!md. FSC sballldaWI'y eadl spcdf~e OTE Service ordered for each FSC 
end user CUSIOCnCT: I.e., OTE will not IIIIISrer Services "u is." 

3.4.1 CUS19"'ctSmic:c Ba:qak. OiE will DOl rdeue Wonnalion 1.0 FSC oo GTE cod user 
CUSiomtr llfXOUIIlS llllle:sl FSC first provides I wrinen Lcacr or All1horiulion. sipcd by 
the end user cuaomer,llldlorizifta lhl rdwc or such lnformadoo 1.0 FSC. 

3.S Nonrcqmjna <;lw:Ja FSC sball be raplllSiblc for lhe ~ymau of all oonrm.urina 
characs ("tfl!.Ca") appljcable 10 raold ScMca. N oo-rccurrina tbarps for FSC wtllch 
are DOl ioduded in Appendix A .. ., follows: 

Customer Service Record Resa.reb, per Rquest 
Transfer of Service Chirp, per order 
I nltlal Savic:e Order, pet ordlr 
Subsequc:nt Service Order, pet order 
Installation, per Unc 

SS.2.5 
16.00 
41.$0 
24.00 
26.2.5 

Outside FaeUity CoMCdioo Cbrqt, per order (This cbarae will apply wben field wortc is 
required for esta.blisltrnmr of I DIW rcsaJc r:Mce. Tbe terms. conditioos and raleS tblt 
apply for this wo.tc ... clacribed in lbeCclmp~Dy'a Mall local eavice witfa.) 

3.6 Toorfm Bcsy sen psc end AM!hcr sncncr or am Smjs;a. Wbe:a FSC bas obulned 
an cod user n•aomer ftom eno«lwraelk:r or OTE ICfVica. FSC will Worm OTB of the 
lraDSfer by IUbmlul.q a etMdvd LSJlt.o GTE. Such LSR mll!ltw\llin the code of lhe 
diJplaeed radlcr, iod'cerina tbal FSC basadviJed tbe displaced radJcr tbal the awi user 
tw choscD FSC u tbeirDCW localiCMce I*Ooidcr. 

3. 7 Rcspun$lbiljty fqr Payment All cbaraes for Scrv1ca provided for rcsaJc Wider tbis 
aareemcnt will be billed 10 FSC, IDeludina Ill <!pplicable taxa and IUrCbarJc:s, u well as 
the EM User Ccmmoo LiDI ("EUCL ") Qup from OTE'a Tariff FCC No. I. FSC is 
itSpoosible for ~ymeal or c:baiJU billed, rqvdlaa of Ill)' biJI.ina WiMijQ!Crrt or 
silllatioo bct-Acet& FSC md iu cad user CUIIO«M'. 

3.8 f.oold. FSC 1.UU1DC1 rapcoslblllty for all had tnocl*d with Its cod user cust.omen 
aod amvm GTB Clbl110 •~~~t~ caibllily, will DOt lnvalip:a and will tlllb 110 
adjuslmnrts to FSC'atc c :AillliDCIICiofhad. 

3.9 Lpc;al Ca!Una flrtal! Except for thole Saricet a.od in tboso arcu wbere mcuurcd rate 
loc:al service is available 1.0 end Ule:l'l, moadiJy biU1na 1.0 FSC doet not IDelude local 
c:allina deulll. 

3.10 CUS!tl!TICT CooW;t end Bcfmal The Plrties will povide each otbcr mth a Dumber for 
referral ofiaquirica &omC\IMOIDa'L OTE will mer 10 FSC llllnqwriaorothcrealls 
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6om FSC'scnd users. FSC will refer all inquiries or other calls from OTE's custOtnCn 

100TE. 

3 .II PmccdLRS. An "verview of the proc:echlres for pccorderina. orderina. provisionina end 
billlna for resold services are outlined in ARII"P"I• B. lltldlcd hereto and made a pan 
hereof. 

4. Melntmansc. 

4.1 Mejntc:genct "'cMiDI'"" Rcpelr. GTE will provide rqll!r and main~Cn~n~:e services 10 
FSC &lid Its end usc. C\ISIOalerl for resold Services In eccordance with the same standards 
uiCd for IIICb services provldod to GTE end user customers. GTE will not initiJJO a 
mainftNI)Ce call or tab 8CtioCI in response 10 a trouble repon until sutb dmc u trouble is 
report.cd 10 GTE by FSC. FSC must provide 10 GTE all cnd user information necessal)' 
for the installation, repair aod ICIVici.Qa of any facllldes uiCd for resold Services 
IClCOntiDa 10 the proccdura described in the Guide. 

4.2 Specjfisa end Prpccdurq f« Mejmcmense, AD o~ew of the ptOCCdures for 
maintenance or resold Kl\'lces ~ additional manm aareed 10 by the Panics conccmina 
mainlm•nc:a are set forth in NlDmfl• B. 

S. Sa:lig. t Ayallabto Cpr Rn•le, 

5.1 Qcyr1ptjM or !llS'a! Rx!iMnes Smjcq Agi'ehlp for Rqelc. Resold buic Eltcbanee 
Service i.atctudes, but is DOl limited 10. 1he foUowlna clemcnt'l; 

(a) Voice Orade Loeal Exc:hanp Access Line - includes a telepbone number and dial 
lOOt. 

(b) Local CalliDa ·llloc:al usaae meuured riles if applicable 10 the end UJel' 

tUJl"'"""', 

(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

US.'"'CS 

Acccu 10 Joaa dbt~Dee CIIT!crs 

Accalto GTE Operl1or Services 

Ac:ccss 10 GTB DiRctory Assistance 

E-911 Emapacy DialiDa 

Access 10 Special Access Codes • e.a.. IOO, Ill, 900 

UJliDa oftelcpbone number in approprille "'white pqes" directol)'; and 
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(i) Copy of"Wbite Ptaa"IDd "Yellow Placs" dim:toria for the appropriate GTE 
ICMceara 

S.2 I jst oCScryirt• AyaileHe for Bce!t:. The SeMca available for raale by FSC'" 
indialted on A....,i, A emct.ed be:rc1o and made a part or dlis AaJcciiiCIIL Additional 
rei'•111iont. terms and CODdid001 retllir.a 10 the ScMces listed Qll be found In the approprWe iDtrulate local, 1011 and ICCCU tarif&. 

Terms, coaditioas IDd otbcr IJIIIIIei I COncmUna rile appliudocs, teChnical paramciCn, provWonloa capability, ddiDitioas and feaNre ID!.CtKdoas c.oatairv:d ID such tarilll'" 
applicable 10 the Scnica otrcnd uuderdlis Aaiecmcntllld II'C incorporated bereiJI by 
rereraa. Nocwilbl11•14h'l d:le forqoq, 10 tbe extell1 that there it I direct conJ1ic1 
between the lenDS, CODditioe~lllld otbr:r manm In such tariffs and any specific provaion 
of this AIJ'CCIDCDI, !be terms IDd condidoas in l.bil Aareemmt shall control. 

S.3 IWa. The wbolesalo I'I&C for all Servlc:a avallable Cot resale Ia listed in APII"D"jx A 

S.4 No0=R§urrfaa Qwzn ChqCI auociatcd with the jastel!atloa of new savic:a 01 
features or ""'P' 10 exiJtl"' ICtYica or feuum are identlftod in Appendix A. No 
dltcoiW lppUa 10 IIOIItCCIII'riD chirps. 

S.S Ormdfathmd Sm1rn Scrvica idalliJicd ID ~ TariftJ u p1llld(albercd IDIII)' 
mlllDer n available Cot raalo oaJy 10 aid '*" cust.olllal dill alrady bave such araad&&berod ., rice. AD exbt!n1 cod \lla' cilllel ""'may DOC move a ~ 
service 10 I DCW-rice loctdoa. 

5.6 !CB Sm!GM Suvices provided by OT£ 10 its cod'*"' CSIIblisbcd u an ICB 
(l.odividual Cae Bull) servkc II'C ava11able for resale. Howevt:r, no d!JCOld applks 10 
lCD ServiceL 

5.7 Acce" OlE rclal. .U rowcuuc duD from odlcr c:arrien for KCCSIIO GTE fadJitia, 
iDcl\ldlaa both IWi1cbed IDd lplda! accaa cblrpl. 

S.8 OJ>cmm $cn't" Ac 11110 ~ ()plnlof Scnices for localllld toll a"'stance (for 
enrunp!a, c:all• • plte«bb. billy tu. verUnt!oa IDd cmeaPII')' iDrcnupdoa) II iDcluded u an elaDeal ofExcbenp ScMc:cs oft'md ror raalo. FSC will bo bUiod In IICCOI'dmco 
with rera iDduded ill O'l"gt Opcptw 5cnicn tp!f'l'a No d!ICOUIIlapplla 10 openu 
sa•ica. 

5.9 Djrq;tos)' Ag!R•QM Acce:IIIO GTE Dln:ctory Aal ......... illncJudod II an element or 
Exchanp Sawlccsofrencl forraale. FSC will bo blllod In acc:onlaaco wltb l'lta 
inchacW 1r1 qm. om' 0 •gtspp Willa. No dltcrnat lf'PI1a 10 direclory 
IUiJtMM 



ARTICLEV 
ADDITIONAL SERVICES AND COORDINA TEO SERVICE ARRANGEMENTS 

1. Trw fer of Scnicc ,.,.,, ,,,.., When 111 end usu customer triiiS(en JCrVicc 6om 
GTE to FSC, or rrc. FSC 10 OlE. and does DOt maiD its oriaimlldcpbone number, lhe Party 
formuly providiQaiCI'Vice 10 the end usu will provide, upon request llld if sueh JCtVi« is 
provided to hs awn eustomcr5, a refeml annouritCII'Icnt on lhe oria!w tdcpboae nwnbcr. This 
aMOunccment will provide tbe aew number or the C\IStomcr. 

2. CoonfiP"M Bepefr Cells The Plrtia wiU employ the ro1Jowioa poc::cdwa for baadlina 
miJdirec1.cd rcpeir ellis: 

2.1 The Plltia wW ecf!ate cbtir r~~p~etive CIISIOmCI'I a 10 the correct telepboae nwnbm to 
call to ICCCSI cbelr respective repm or CUSiomcr Cite ccmm. 

2.2 To the c:xteat cbat tbe CIOaect povider or service to the CUitOII*' b !dmtl6able, thc 
Pattie~ wi.U ...C. C"'l•a men dial -a mbdlr«IOd rqC1 calb to Ule Olbcr Party to c.be 
celepbooe Dllllbcr provided by the provider of tctVict to tbM cw-.omcr. Such refmals 
will be made • "' courtiOUI ....,..... tl 00 cbarp to tbe other Party. CommU&Vccioas 
with end UCI Oftbe other Party durifta such mbditecled Cllb other tblll refmal to tllc 
comc:t number are probibitld 

2.3 The Partia will provide cbtir rapectiw repW/c~ care cootKt numbcn to n~e 
&IIOihef 00 • reclpcocal bail. 

3. pjm;tmr l ltl!nn epd Dbos:bny Qisp'}pgiqp N dexn'bcd ill Appmctix C, (thc 
vDireaories AIJaww:ul"), FSC'a eDd _... prim.ay llt>liDJI sba1J bo l.ncloded ill the~ 
GTE white peps directory, u well u OTE'a d.lrecloty assfstaDCI datet 111 FSC'• a,..,,, end 
users' Usrina• also will bo i4ch..W in aiJ lpPIVIIrille GTE "yellow p~~a" or cless!fled 
directories and ~ will bo provided 10 FSC'a ead UIUIID ec:cordaDce with tbe Oiatorics 
AifCC!DCDl. CJTE wUI allo IIIIID me illfonDatloo J11P1 of die ~ wtlhe Pilei 
directciria FSC'ac:rilicl1 C'llfDD'Itr •«1111'1 mwnbcn (e.J.. bt•sinat of!ke, repliuenice, billaa) 
ill eccotdaDc:e with tbe tamt IDd coaditloaa ID tbe Diredorics AIJeenomt 

• 
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ARTICLEVl 
GENERAL RULES OOVERNJNO RESOLD SERVJCES 

1. 0cnm1 0com1 reaw.aoa.. ~am~ and coodltionlaowmllla ra:elpplicalions.l«hnncaa pat~~DC~Cn,ICMcc availabtlity, ddlnitlonlllld feaNr'c inlcnc1ioos. a delcnbcd In tbll appropriale OTE lntraswe 1oea1, IOU IDd acccu wUfs lppfy 10 reWI RtVkcs l!lllde available by OTE 10 FSC for resale items, wbm appropriaee, unless othcrwUe speclfted In lhls AIJecmcnL AJ applied 10 fCI'Viccs or DClWOik c:.1I'CIIft ofl'ered UDder this All ru••"'· tbe 1mn "CUSIO'DCT" contained in tbe GTE Relail Tlritr sball be deemod 10 mean "FSC" u defined in this Aa~U',...,, 
2. Liehilirv gCOTf.. 

2.1 lappliqbility pCiw!ff !Jebj!ity. OTE'a ,..U llabiUty, u dcsribed ill the OTE Retail Tlrifl', doa DOt CXIaid 10 FSC'a c:oi"'CNn or lilY 04hcr thUd J*IY. Llabllity of OTE to FSC raultioa from WI llld all~ lfbina out of ICtVlca Of WI ocher lleml rdatiaa to this Ali" 11K'IIIIIilll be palled by the UabUiry prollisloas coa&ainedl.n this A&JH!j+jlllftd DO ocbct lilbiUty wbwocvcr Jballlllleb 10 OTE. GTE sba1J be liable for the iodivichJ ICJ'Vica, facllitia orelcmeutt tbll h tcJ*'ljdy pftiVIdcs 10 FSC IDd shall no1 be 1ill: .e for the imqrllioa of CX\CIIpcl" • ntl combloed by FSC. 

2.2 ESC Terift'1 m Qwunm FSC sbal1, 1D Its tlrUfl Of ocbct COGIIICU for acniccs provided 10 hs CDIII uaen usiq acnic:a otql iied 6'011:1 OlE, provide that ill DO cue aball GTE be liable 10 FSC'J cad 111CD Of 1117 thUd ..,ua for liD)' l.odirect.lpecial or 001111 r q amtiaJ damaaa,IDchldiD&. bill DOC limiled eo, ecx•..,..,ic loa or lost htwjneq or profilJ, wbetbcr rom r nble or aoc, IDd rcprdlaa or aodfbdon by FSC of the poalbility or auch damara IDd FSC lballfnclemnily aad bo:.d 0TE Mnnleu from any aDd all claims, dciiWids, CIIDC:f of Ktioo aDd U•bUida bued oo any ra100 voilltlocYcr from 1t1 t~!Sitlmtft u providecliD Ibis AJieemenL Nodliaa In this A&au 1 oau lhall be deemed 10 craie albird I*')' beDdicllry rdadooshlp with FSC'a cod IDCft. 

2.3 No Uabi!!ty file fmn GTE is DOt liable for mist•kn !hat 1p;1nr Ill OTB'alistinp. 911 IDd ocbctldwlllllioa w ' a, cwfor iDcucJectnfarab of cad_. to FSC !Of my ooaoJna PSC tel vb, ... Of repair IDqulriii.IDd with 1espeell0 aucb mlmJrn Of' 1Dooi10Cl rd'aDb, FSC sballlncScmnlly IDd bold OTE barmlcu from ey and all clahns, dananch, C~mC~ or acdoa llld lilbilitics wballoevcr, indudina COIU. c:xpmtc~ and rcuooabluaomey's £eesinciA'rccl on ec:count thereof. by third J*tia, iDdudlna FSC's cod 111a1 or cmplo) m For puipc m or lh1J Sectioo 2.3, mlmkcl and ilw:oa"' rclcm.Js shall DOt IDdudo mattaalris!Qa out ortbe wtlllul mbcooduct of GTE or Ita cmplo)eu or qCIIIS. 
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3.1 Pms;diii'Q. lfFSC submit~ an order fou~sold KfViees under this AIJcancut in order 10 
provide scrvice to 1ft md user dill Ill !he time the ordcr is submincd b oN•inina its local 
services &om OTE or MO'._ LEC IISina OTE tu01d ICTVica or unbundled dcmcnss. 
and !he end user oocities OTE dill &be eod user did not IU1horizc FSC to provide 1«a1 
exchanae services 10 1he CJid lifer, FSC must provide OTE with wriacn documenlation of 
~utborizatlon &om dill end user within three (3) business da)'l ofnollficatloa by OTE. If 
FSC c:aMOC provide wriucn documaltallon of authoriDI.Ioo within auch tiJ:r.e frame. FSC 
must within three (l) business da)'l ctoaaftcr. 

(~) oocify OTE 10 clwlJc &be cod user blclt 10 !he LEC providins ICtVk:c 10 the ad 
user before the cban&e 10 FSC wu llllde: and 

(b) provide any end user in!onnallon and billirla ~ FSC bas obl&ined relatina 10 
1he end user to &be LEC previOUJiy servlna !he end user; and 

(c) ooclfy the end user and OlE dill !he chanic bed: 10 !he previOUJ LEC bas bmJ 
made; and 

(d) peyOTE fifty dollara (SSO.OO) pu atrec\Od line to c:ompmu•e OTE for switdli.oa 
&be md u:er back 10 tbe oriaiDaJ LEC. 

3.2 Optioo tc Rqtr!c;t Qenan Wlthpgt Evldmp pCAutbgrizatipn. FSC'a 01' OlE's ad 
users may request GTE 10 pamlt clwlJcs or lheit proviclc:r or local exchlnp ICMccs 
only upoa md user piSIWOC~ s 1 QO!Iflrad91110 OTE thai tbe cod UJCr wlma 10 
cbanp the cad user's povidc:roflocll cxcbenp ICrViccs.. In IUCh aamwioo. OTE will 
not cfwn&e ID end uscr'1 provider of local exchqe services without ad pwwor6-
bued DOUficatloa. 

4. Imptc! p!Paymq)t oCQwsq gp Scryiq FSC b solely respooslblo for tbe paymeot of 
~charges for alliCMccs ftnlsbed UDder this A11ecmc:nt. includlna. but not limlled to. c:alls 
oriJinatcd oreccepud allll orlta cod llleft'ltn'ico loc:adoas. JIFSC Calli to pay when due 111y 
and all cbar&cs bWed toFSC\IIIdcrthis~M"ICUI,Iocludlna any IIIli paymeatcbarps 
(collectively, "UIIplld Cblrpl"), lad lilY or aliiUCh cbaracs remain W!plld more tbiD fony·five 
(4S) da)'lafttrtbectuedlleolaach Ullplid Cblrpl. OTE lball oocify FSC Lo writina dill it must 
pay all Ullplid Cbarpe 10 OTE within leWD (7) buaD"'U day&. If FSC dbp!!a tbe blUed 
cbqe:s, it sblll. wbbiD ll!ld ICWD (7) dly period, l.oform GTE in writina ofwblcb ponion ohbc 
Uaplid ~It dltp -. iDcJIIdiDa the ipCCi1lc dctaib and rcuoas for the d.ispule, 
immedi••ely s-7 to OTB alltr rtltp lied cbarpa. and lball pay dirplled chirps J.nto ID IDlCral 
belrina csuow 'COO'd JIFSC &lid OTE ... uoabJo, within lhiJ1y (30) days tbcrealtcr,IO 
resolve issues relalcd 10 tbe dilpuled charJcs, then either FSC or OTE may ftlo a complaiDI with 
the Commission co ruolve lboao laues. The Comml.ssloo may direct tbe releue ot any or~ 
funds (illCluclina my accnaeclU..cst) ID tho acrow aocount. pt~ eppl.b abl• IIIlo rca. 10 be paid 
to GTE and!« FSC. JIFSC falb to pay aay UDdlapltOCI Ullplld Cbqu, FSC ablll.11 iiS JOk 
experue. within five (S) bowic m days oodly hs end .-nlhallheir sef\lke may be di11«1 • trd 

u:s+•nrcs Vl-l 



for FSC's failun~ to pay Unpekt Charees. and that its end u.sers must sclc:cr a new provider of 
lou! cxcbln&e IC1'Viccs. ICFSC &ib to fi'Ovide such nodftcllioo OJ ~ny ofFSC's end II$CI'S fail 
to select a new pnmdcr of M >k:s within lhe ipplic:able time period. GT'£ will fi'Ovlde local 
cxcllln&e services to FSC'a eod uta~ under OlE's appllcable end \IICt llriff atlhe Ibm current 
ehar&es for lhe services bcina povided. In this eii'CWI\I1anee, otherwise applicable ICfVicc 
est.Ablisbmcnr ctwaes will not apply to FSC's end user, bul will be aunacd to FSC. GTE may 
discontinue service to FSC upon faillft to pay undisputed ebarps 11 provided In thb SecllOn 4, 
and shall have no lllbWty 10 FSC or FSC'und uta~ iJI the event of such diJconneetlon. 

S. Unlawful U10 pfSmds;c Ocmces J>")vided by GTE pumlllll to tbb ~ sllaU 
not be used by FSC or hs cod \IICtS (OJ any pul1lOS4' in Yiolatioo of law. FSC, and nor OTE, dial I 
be respoasible to ensure tblt FSC IDd Its end 1.11m IlK of sa•iccs provided hem&ndct comply at 
all times with aU applicable la-. GTE may refuse ro 1\amiJb service to FSC or d.iJcoMeet 
particular services provided under lhb Apemenr to FSC or, u app-oprWe, FSC'• end IIKr 
when (i) an order ls lsaaed by a coun of tomP"'ft'1juriJdleUoa fiDdi.Qa that probable CIU$4cxUts 
to believe tbal the '* made or to be made of the a:rvlcc ls probibited by law or (il) GTE b 
notiriCd In wridDI by a law aaton:•a••••> armcYKtina wtl!liD itsj\lriJdietion lha1 any fidlity 
fUrnished by OTE ls bdq UMd «will be used for the J1111110SC of transmlllilla or receivina 
aamblina infomwion lA inicnwe ot foftip commerce Ill Yiolatioo of law. Tcrmlnatica of 
service sballllb place after n11 ··wNt nodcc b providld to FSC, « u ordered by the eo~rt U 
Caeilities biYe beer pbyaically dian *"clOd by law enlocccmet~t of!idab at the prcmbes v.t.cre 
located, and ifr.bae b DOt Jft"I''M to GTE the writtcD fi.ndina of a coun. tbcn upoo rcque:s& of 
FSC and IIJCCmetlt to pay ratoral of Mrvice eharpt llld orbe:r applicable service ctwaes. OTE 
shall promptly restore such ICI'YlcL 

6. Tjmina of Mcmsn With respea to mcuured rate loc:al service or other uaae 5ei'Sitive 
services provided under this Aate 11« 111, cbqeable time beaiN wbm a connecdoa b cstabliJhcd 
between lhe eaJ.1iDa Sllltioo and the called ltllioa. CJwaeahlo time cuds wbcn the eaJ.llDa IWlon 
~baop up", tba'tby rclcesina tho DCtwortt cooe~ec:tion.. lithe called stsdoa ~up" but tbo 
eallilll sWion does DOt, cbarpable time IDdJ wta tbe ~ COMeetioa b releaJ..t by 
aulomatic UmJ.na oqu1pmeDt Ill tbe DCtWOCk.. · 

VJ.) _j 



RESALE AGREEMENT 

Effeclive June I 0, 1997 

rN WITNESS WHEREOF. cacb Party hu executed this AareemeN co be efTC':tive as of the dale 
fust above wrinm. 

FLO/ ~OMM~CA TIONS SOUlli 

By I • . • ......, I " 'A"'-

Title'-llJP-i.9calt:io~R:S~!!..!C.,...~t!!·u.t~t.o~-!i/!ll!!•~u!:!T~·!!II-•"- Tillc. ___ r._._~.,...:'';...l _. "-~----­
"' I) f.,, 

~·-------------------

UIA'D'Q 



A.PPENOlXA 
SERVICES AVAILABLE FOR RESALE 

UY.' ll rCI A· I 
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, -- - ·-- --i- RES41 PPfiOOUcTSlSSMCESBYSTAT£ 
.-- - GTE TB...EPHONE OP£RATIOHS tEADQUARTERS ~ - r · -r - ~ 1 . GTE Florida 

- - - - - - , I -__ _ • ~ __ _ ~ ~ Qlacount Ratai 
Iii CQ_I~ Bult r.:-: :.._ _ . ltr¥kt Dncriptlon Tn!f Po~ ~ I ~ 
I ~ ,DI"" Locll S...,_ 

- - Fill Ralil • 1 Pa.~ a. ilceiBo- -

Avotdld 
CQii 

rFL GTE A3 2 RIIIIGioup 1 aR: Y Y $2.! 
LFl an= AJ 2 Rllll ~ 2 ~oRe y _ -v . - SJ ; 

A3 2 Rille Gl-3 MRC '( '( SJ 4 
A3 2 RIM Oloup 4 loiRe Y Y - Sl.$1 

•~ .. lv , .... A3 2 Ralil Gloup 5 loiRe Y Y - SJ1 H _ 
IFLIGT£1 A3. 2 Pur.c:~Ma Nw ae: Y Y SJ.l 6 

- - ~:~!:"iF'"-- I = 
A3 2 RIM Gloup 3 aR: 

,R_, 

IFl ~~=-~ -1~1 RIMI1!!!!?4 I aR: fh.. = --~ ~ R.!!!~.t aR: 

- -- -
'( - ..,--
y 
y 
y 

'( 
y 
y 
y 
y 

r ~~ 

i:wa7 
m i7 
S38 47: 
$39.72 
140112 

so~ sm 
s.~n 
~9) 
ijiiJ 

R..u. 
Rate 

$20.98 
s2iii 
S24:D4 
i25i4 
i2i.i8 
1229! 

$30_63 
$3284 
$33.70 
$3479 
$35154 

!AitA*·I f'wlrS.' n 'I a -1Fl"ffie A:J o Aai!IGI!up1 ae: N t-N- _,_ ie.st -,· s.~oo NIA 
~r !Qre A:J ... o ... Ralil o-p2 -· ~ -- loRe N --., - ---:--- ito •; -ii iiii NIA 
1ft GTE A3 0 A*Oiaolp3 - loRe N -.=~= =--it1i.li _ SI.OO ~A 
Fl GTE A3..: 0 !WIOiaup4 aR: N N $11.36 SO.OO N1A 
Fl IGTE A3 o RaliiONwp5 - ae: -~ ,.-- sifsl so.oo • NtA 
Fl GTE AJ.j 0 Pw:dua Alw. loiRe _ N N $10.4! SO.OO ·- NIA 

!RiiiR•· iPqS. ' c1'R ~ -

~Fl,GT£ A3 0 
F!:.. GTE A3 Ot-·r.::~;;:=~-- ... 
~~TE A3 0 . - - --, ~ 
fl._ I~~ -- -~~ - g 

Conlldentillllld proprietary 

•R_, 
loiRe 
aR: 

' r.IRC 
MRC . ------+--
MRC 

Page 1 

N 
N 
N 
N 
N 

N 
N 
N 
N 
N 

- 1--

- - $13715 so oo 
- si468 so oo 

SIS iJ So iio 
it563 so oo 
s iii Oa so.oo 

L. ~ -- -- ·-

NIA 
NlA 
NlA 
NIA 
N/A 

FLGTE·P Wl<4 
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GTE TE1.EPHONE OPERA nc:iNs HfADQC fAR I tiCS 

1-~ ='~ 
_ GTE_ 

PRODUCT!~ ~ES BY STAll: 
R8taa IA~;:r I ReNJe - ~~ Rncrtpllon Posltioll PosltiOil Ra .. Rate 

ru :.---~- ~ y- y $0.031 !!~, $0.03 ·y - y l0.12: $101 iOH :H::::::- ...... =-- =. - t:: -
-

MRC -v-- y 

~ -~~1~~ $3 0~, S21.30 
MRC y y SOD I so.Oii 
MRC y y $17.67 Sl19 $15.48 

0 M "-Gniiiji; - ----- - - MRC N N . "l"'" KIA 
0 • ~· ... locll tOWat looRC N N so.' 0 ii 00 NtA 
0 "-- "-GIDup t N N =- J£ e: - NIA IMC 
0 "--"-GIDup 2 IMC N N KIA 
0 "--.. GlouDe 3. 4. & s -~ N N NlA 

MRC N N ·m SliGO NIA 
MRC N N ___ _!~; Sioo NIA 
~- N N seoci NtA 

I MRC ~ N $34.00 $1011 NIA _ .,. ___ 
MRC N- - N $9.25 sow NIA 
MRC ~ N - -- $12.00 sooo NIA 

- N - 117.25 NtA WRC N sooo - --$38.00 $uno WA MRC_ N N --
y - y $17.00 Sl ll $14.8i loiRe v- - s32_oo $2803 WRC y SJ 97 

Confodenllal and PfOPrietary Page 2 FLGTE-PWK4 
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Avoided 
Cott 

B«• --Rowv 
Fl GTE .i.J--:11 - 2 s.lc C!!!g Pllll -- - - - - loiRC 

Fl gtE A3.11 2 C: "''rf'MI'IIn -· _ ~ 

y 
v 

_____ - ~Ttunll __ -- - _ • --- __ 

~~JE -~ ~- a.lcC!!ftgl'lln - Mf-C 
y 
y -

y 
-y-

y 
y -

$22.00 
-- $42.00 

$28.00 

Sl.13 
sszi 
SH7 
S7 iu IFL GTE A3.U 2 - c PM Alii loiRC 

"-- . --., c..o. Ccmmllnly c.na. c-dr I'M) 

FLiGTE A3.1E 3 ...-
IFL GTE AS. U 3 011-Put 

loiRC 
loiRC 

- y ­
y 

- v-
-y · 

_15800 

00601-:-~~! 
0.03151 - ~OIW ---

c.-.r SeNce --- - - r 
Fl GTE A7. 1 SetU..~- NRC - N- - N - 120.00 SOJIO 
f~:g_f§ A7.1 1 SetU..FM " L _ _!!_ ~- --- f&.2S - H 
lfl GTE A7. 1 Cenn!Oib 
I;( lij'fe A7. 1 ·Op!IO!! 1 ~- - N- N- -- - 12-00 
-~=-~-- ~- r- : - - - - --·-·· - - :1 r: - - . ~GTE A7. 1 -0p61n3 • .. MRC N N $2.00 
_Fl GTE A7. - , ·Os*AS NRC N- _N _ -~$1.oiil-
~ g]S A7. t ;Op!lon 4 _ _ loiRC .JL _ N • _ !1-21! 
Fj:~g:rn A7: _ L _ ~~-5 •• , ----- -- - MRC ~ N -· 1·:!1 L GTE A7. , ·-6 . loiRC N N :::::-1 
i=L gye A7. , · OIIIIon7 NRC N - N .DO 
!=tgje A7. , -01111ona _ MRC -:_rr- -~-- . __ tiOJ-

~
~ GTE A7 1 ·()pion a MRC N N S3.DO 
Fl GTE A7. 1 · Op!I0!!10 1o1RC ;_ N N _ _P-00~:--
Fl GTE A7. 1 At.- 1o1RC N N $.5.00 

~S.W:.lWo-W~W~ -- - ·--

Fl GTE A7. 1 ~Gro!!pt 1o1RC Y - N $19.20t= siioo 
f~ Q!~ A7. I _RiteGtoup2 • . MRC !.__ _ N _ 121.,04 _ SO.OO 
EEL Q~ __ ~ .• ~ _ RUG<!!!f! 3 _ -~ r !:! . m011 ~0!! 
l!.::.. .QTE A7. 1 R.-.Group• _ 1o1RC __ Y_ _ N_ $23.00 $1100 

Re$ale 
Rite" 

$1927 
S38 79 

$2453 
ssoiiO 

0.053 
ii.im 

$20.00 
-$025 

$200 
$2.00 
SI.QO 
$1.00 
$3.00 
$3.00 
lioo 
12.110 
Si:aii' ' 
13.00 
i5Jiii 

$19.20 
i21.04 
ilioii 
S2300 

Confidential and proprietary Page3 FLGTE-P Wl<4 
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GTE TELEPHONe OF£RA1'10HS HEADauAR1'ERs -· . . - - -- REUlf PROOIJC!!! ¥iMCE~ iiY STAT£ - -- _gg_ ReUie 
j_I 8Ytl ~~!!Pt!Oii - ~ ~Q_ tAB~~ - ·---· rm 
~ gp: A7. I ~a;;w;~ NRC y 

A7. - ; Cll Con;' 1 )II CMp~ Cll PeM LliiiOa y Fl GTE 
- y -Fl GTE A7. 1 ....... ciU.RAPeM u.. rr 'GTE A~:; I - .CIIC I, •Ciw ....... CII£'1'!* -~ v-l:t Fate - - y - ~7.! I ....... ciU.R-.oiPW. ~ 

All Rat S.C. T..WIIII"'M W!f. -
.~ ore - A'i.! - 1 R-.Gtoup1 MRC y 

atE A7.! ..! 'UIIt Gtoup 2 MRC y-
- y F!:. g~ A7.! 1 ~G!oup3, NRC --- - ------ -· FL g~ -~ I !'!!!!~ - MRC y 

F£ - i -- - - . y GTE A7. RaGtoup5 MRC - ·--COPTT_. w., 
~ ~~ 

A7. y I R-.Gtoupl Mk.:: - y Fl A7. 1 RAGIOUD2 MRC 
Fl GTE A7. 1 R-.Givup3 y MRC 
Fl GT£ A7~ 1 y -Ra.Gnlup4 . MRC 
Fl GT£ A7. 1 R-.Gtoup5 MRC y 

r-- - IIi 1-1-PIItr E• I I C.. S.C. 
Fl GTE AS. I! 3 • CIIC:C.o 1 ' MRC y 
FL IGTI: A3.1! 3 · ED ...... MRC y 

Rllll'-a l.,._ &~ended Clllla S.C. 
FL GT£ A3.1! 1 - Cll ConDeclolo MRC y --· - - ---- -- - ... . -- - -· 

BIO.. --- -y Fl GT£ A3.1~ 1 ,_ · P•Or "*BI MRC 
Fl GTE _.u~~ I . p.,,. ol B!!!g Ooul ·-- MRC y -·· --

--

eonrl<l4tnUJ and proprietaJY Pege4 

GT£ 

Discount Retail 

e~ Ra .. 
~- $23.86 

~~~~ N --- - · N $0.015 
-~ $00! 

N $001 

N $23195 

-~- $28.25 
I - S2745 N 

N S28 70 
N - sri.9i,! 

- I 

N- - $31.25 - 134.37 N 
N - m~ai 
N i4f59 
N M5.75 

-
y $0.04 
y _w.oe 

-
y !0~ 

·- --
- y _ - - $1.75 

y ~H 
- - . 

:--
A 

-
--

.voided 
:OS I 
suoo 

000 
000 

Si"oii 
s5oo 

. 
~ 

r-
i-· 

-

suuo 
SOoO 
saoo 
so 110 
SDOO 

sooo 
sO.iio 
s0.oo 
so.iio 
sa.oo 

$0 00 
SOOI 

$U IMI 

so Ull 
sclllll 

Reule 
Riie 

$23.98 
s0015 
$0.015 
io.oi 
W01 

$23.95 
$28.25 
12745 
$2870 
$29.90 

$31 25 
$34.37 
S37.iii 
$.41.59 
i45~?~ 

$0.04 
$0.05 

$025 

$1.75 
$0.il 

FLGTE·P WK4 

........ 
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:.{ -·~-=---- - ~ -~ -~-oT€ TB:fiiHONE Of>ERAT10Ni HEADaUARTERS 
~!Al£. PROOUCTS & SEfMCE! !"f !!ATF 

r · 
~!!~ 

~I I~ IDH~ I~. . --. Ser~ ~·rtd!H! 
~ I ~ IDisCOWit 
T~ Poti1IOn ~ 

Retail 
Rate 

Avoided 
Cod 

All RaM • P8J( 

FLTareT A3l 21 1 . R-. Gooup 1 1 MRC Ft1GTEr · Ail 2 - Rai0Gmup2 MRC 
Fl iGTEI A3.~ 21 I - RaiOGioupl I MRC 
~~~~ , 21=J · R8Gooup4 I MRC IE4!-li!- A3:2 - ~Gioup,-----. MRC 

1- . I I I · -- A:Me · PBX 

Fl ~TE~ ~~I=J ·AI~Onl!p Fl :'!! _ ~ · Mlllanlllocll II II! Cll!i!._ 

.43.1 1 • 71 '""* fA)F-c.lol 
TE A3.1 - , 

A3.1 1 
.u.f i 1 

-rE .u.1 - , 
Te A3.1 1 
TE A:J.1 1 te .u.1· 1 

:Locll .. I ... 

Olllld C!!!A c..s Clll- ..a..n 
~ .......... _,..,,..,_,._........._ 

---
< '. 

MRC 
lotRC 

!:!!S!.. 
.. l.lllga 

..!!!!~!. 
.llllgl. 

tlff
- i4010 - -- ~---y $48 -.0 , 

- y - i411.e0 
v s5085 
t - _ isi.os 

SJn 
iio• 

- s6t6 
Si,jj 
$6~6 

$31.07 Sl16 
10 10 sooi 

v N $0.40 -- sooo ~ 
v - ...- - $045 - Siioo · _v ___ N - i07s ·snoo • 
v N- - ii50 sooo -
-y - - N - i1.so sooo 
v - N- - i1.SO sooo .-.-- ~ ~ ·· -

-1--+----1- - All R8 ...... "-Rijjiiiiif pldiiijj;" 

~.FL IQ1'E AJ.1 1 -Rata..- I . MRC y y -=ifl·- t.781. AOO 
FL rg!C A3.1 1 -R*Onlup2 MRC Y '( . SO.OO Fl GTE A3.1 1 -~GIIIupl MRC - y--- Y - . i - SO.OO 
Ft IGte A3.1 1 • ~ Gnlup 4 lotRC y y $23.99 so 110 
FL GTE A3.1 1 _ -~G!oup5 MRC Y - y- - iiH6 SO IIO ,;:_t--

f---

l't aeft*~"-~~P!c:bge=.,__ __ _ 
!L -AIR*~ -

' 

~!~ [~!! MRC 

-- - --- -

- · -- ·-1 -
y $14 73 $0110 y 

-L_-__ !. 

Resale 
Rita 

$4038 wii 
543.4-i 
S-«.54 
s.c5.59 

$27.21 
"5009 

$040 
S0-45 
sots 
$1 5ii 
$1.50 
i1.so suo 
~-90 

$21.76 
$22 84 
$23.41 
i23.99 
$24.56 

St4 n 

conrtdentiat and pnlplietal)' Page S FLGTE-P WK4 
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-- on: ~OPERATiONitE.ADQUARTERS - R£ PR :TS& __ BYSTI'T£-- -
!Jl '~f 16B~" IRUA; - - Sif'.lkt.Dm~ -

FMiilft 
-f!:. GTE At. t-~ ' lflQ -All ft.- - I..OCII a.--1 .;::; _ 

-
Fl 

Fonlal ' lflQ • I..OCII ClleMol 
GTE At. 1 · Ani 

i=C ~~ ~ 1 -.......... . 
~~- -------

FL GTE A9. 
For¥ &:1\!nge· ••a~~ce C'*-1 

4 • Alld A.- · M BMdt 
Fl GTE AS. 4 · 1-4 ... - "-r ... -FL GTE A9. 4 -a-25 ... - "-r .... 

~ ~TE A9. 4 -0.. 25 .... - P.r .... 
FL GTE At. 1 . "-r a.nn.l NRC · M Binda 

~ g;re A9. 4 Forllala . 
FL G~ AS. 1 F ... ..., &<:No !I!· a ':Ia .., eq, 1 -~~ -

t- - - Foro!gn Ead*'A! u.. 
FL GTE -· A9; - 3 - ..... - . ....,-- ---• Oda!r11lng MOU 

K ~fe - 3 ...-..._.__. 
A9. • !!::_IIi ... 'I! MOU - -- -

FL GTE Ai: 4 "-" ... oiMIICIT wou. 
..... f. .... 

'~OIIce- ...... ClwiMI 
f:L mE Ai 4 

. 
• f1llld R8 

FL GTE A9 3 - E8ctl Ailn4,.. or F..:toft 

~ GTE AS 1 
t- -. No!!!!a!t!ng -

In GTE A3.1:1 1 f- --~a...;yl.Jn. s.Nce-IAal 

tB- GTE A3.1~ 1 Buoy LN v~ s-a. IAal Op!r!!ot 

-FL GTE - All:Jt 1 on tiMI ......e{iiNI 

Conlldential and proprietaly Page S 

---- - -- a~ -
!lb Resale D!Kount 
Tme e~ fotltion 
~ y y 

hRC y N 
me y N 

- .. -
WRC y y 
WRC -v- - y 
WRC y y 
WRC y y 
hRC y N,_ 
WRC y y 
hRC y N 

-
_!_"-!!!!. y y 

y y ~ ---
WRC y y-

--
WRC y y 

\Mol y -~ 
:!. -me _ N 

u..; -
~-- N 

_IJNie _ v_ N 
-

MRC y N ---

I lorida 

Ritail ' Ra!!. 
S2_p~ 

. -
-· -- ..:+ $445.00 

$1sioo 

-
$28.50 
nss 

. -- $~~ -
$1.S5 f-

$85.00 . 
$3.95 

·-- $31:00 
-~ 

-
$0.()55~ 

16.048~ 

__ $45 00 

-- i2s.oo 
st. 50 ___ sasoo -

- $ 1.50 
-- SUJO 

$ 10 00 

·old4d 
Coii 

S262 

sooo 
sn oo 

SJj.t 
so iti 
s0 20 
So 19 
sooo 
iii~? 
sooo 

SUUI 
SoUl 

SH I 

SJD 
so 19 
so no 

S04MI 
So4MI 

Sll lHI 

Res* 
Rite 
$18~ 

$445..00 
s1Sioo 

$24.96 
"i i 45 
su o si 3e 

sis.oo 
$3.48 
$31~ 

$0.0S 
so.~ 

$39.~~ 

$22.77 
·st.li 
~-~ 

$1.50 
si.oo 

SIOOO 

FLGTE-P Wl<4 
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aTE TEi£PHONE OPERATIONS HEADQUARTERS - - GTE~ 
Rfi•l E PROOUCT8 & SERV1Cfi BY STAr.: - - -- _ .:_-_. 

=h:-;-H-- Ru&le ~t Rtta.ll Avoided 
~ - ~..!t 

Y N S3JIO SO.OO 

!"L a~t=Jj· _ gEI_~!5!! ,. ,..,Non h 1J 
1

Fl ~~ M _ ? ~~R ' I a 
;ft GTE 1#1. 7 U!1i!g -llullr.-
'Ft. GTE M . 0 T~Uig-Sot' I 

~ ~~~~ 1#1.4 Ol ,,__,1 
_ _, 

n c:tltr!le • S2JI5l 

MRC N H S2.00r so-:oo N - ~ - !1. 1~ $(!.00 ~2 
MRC y 

y !0·~, ~. ll 
MRC y Y S1.25 S0.16 
MRC N N -· ~9~ ioou 

~F.13.~--8Ff~~~s.wa-~ 1~ 1 A.Gi'E~13.~ ~~~c:a'S:&is.... .O!>l 2· 
y y -· $1.001 ~- su ll 

~c ·1 v- I v ·-1= - i !.-!19 ~12 

MRC I £- -SUXI SO.)! 
- -- -- -----·-1--"" --+ - - -

I I ~ I I ... TNtd l'!!!r -n FLGTE A13, 8 a.d No. ... • .. Sitr.iCe:: O!>l 3. 
No Collet 

I I I J-i-12!! Rlillllc6Ats.r.b 
I I~C:O.S.R..,..., 

IFClGTEI A1302d 5ll<lj)bi_1~~ .. -v- -y-- - 12.50 ~ $0.Jl MRC 
.!!!£_ y y ~75 $0.47 
·~- y y $5.50 S0.6i . 

I - y N t- - _!1~.00 jo- oii -·..,.; lEt !:~~- :~:JI.JII:=!::: · · I =-~ I 
-

= ~ -~ -=- } -
$2.50 $o.JI 

t- ---- so.47 $3.75 
- '15.50 i0.6i 

'NRC - v --;;r - _ slii.oo ~Oii 

MRC ~ Y-
--y -

_- ~H~ SO.l l 
MRC y --y - $3.75 $0.47 
MRC Y y -ss.so SD.6S ----

Sn=··R---6 · n4 -B--. 
6 .~4 - PSX 

Reule 
Rlt• 
~.00 

NJA 
NJA 

$0-83 
St.09 

NJA 

$0.88 

~JS8 

$088 

S219 
$3.28 
H82 

$1000 

$2. 1~ 
$3.28 
$4.82 

$10 ii9 
$2 19 
$3.28 
S-4.82 

Confidential and proptiol..-y Page 7 FLGTE-P.WK4 
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GTE fB.i:PHONE OPERATlONS HEAiXiiAR~ I I I GTE florida 
- - ~~RESW:~saMcEsBYST.&TC 

CBYlt ~ ~~~ - J= 1=1~1 ~': lA= :...:...,p=t--:..:.==t 1_~~ NRC _ NRC v _ ~ _ S1o oo so oo 

tB:::lgTEfAll. l~ 41 ~~c.IDIIIU'*s.­lt~T~ l ~A 13.1S 1 \;;zw llill Dlal.lW s..tce 
~~~~ Ail:H -. 4 _..alliiiDial.l'*SeNca 
FL GTE Afi2E 1 lliiiDial.l*Senb - ----
Fl GTE A 1~ 

1

_ 1 PflaoeUollr 1100 S1nb • E•• e ·~ecor•**"> 
~ p '"*1100~:.~ -
1 ,_....1100 s..tce · Ace.- Une _ 1 

"*-lHHIIOO Senlce • Tl!nlp!!l 

If[ g:re -·A~~·a 'I 1ft GTE A 1 
IB:. ~IE A13.31! 1 

·111~ 

• e..to Adlfl. 30 ~ cw F,..,. 
.• ···-1100 Senlce. 

· S 05·S50(Per 
• SS1 • 2.00 (!'!!I 
·12.01·50.00 

MRC 
NRC 
MRC 
NRC 

NRC 
NRC 
iii<: 

,...., 
~ 

y 
'Y 
y 
y 

y 1500 
N - s25oo 
y - . $250 

_N_ _ $2SOo 

- ·-y(l$32500 
~ SloOOO 
N _ _ $4000 

y 
-y-
y 

Fl GTE A13 1 Pd~Mt.Wtl7es..lce · &lltllltt6•..n • ulc • NRC y- N $325.00 
Fl GTE A13 t PmMOIIt J711s..tce- NRC Y N StOO.OO 
Fl Gn: A13 1 PllnMUnlll7es.Nce ·~LM ~ _ Y N . !!Q~ 

Prirnti.JM: 11711 S.W. • T 
Fl GTE A13.2 t .,..... \"- - y - N $0.07 
Fl GTE A13.2 1 .£KtoAdcft.lOSI :Ida Uuo!.. y N- - ·- io.c:i35 

87ea..to.• 
Fl.jGTEpJ.M: _ ! ~ · UO·S..SO!Perll . ael 
rL. Ull: 1 • 51·2.00 I 
Fl GTE 1 • 2.01 • !P!r " 11"1 r- - - - -
Fl GTE 0 EJIIItlSIII .... of TSP SeMel • -

u.-
Uuge 
Uuge 

~c 

~- r · ~ I ~~ 
Y N t- $025 

N N snoo 

S06l 
Slloo 
SOli 
SO Oil 

sooo 
ioiiO 
sooo 

souo 
sooo 
iQj)o 

souu 
s5uo 

SU IMI 

soou 
Sll IMI 

SU flU 

RaUt 
~ 

$1000 

$4.3& 
si5oo 

$2 19 
$25o0 

$325.00 
sioooo 

J,40.00 

~·~ 

$008 
iO.i.S 
$025 

$325..00 
S1o0.00 
- $4000 

$0 07 
so.IM 

$0.08 
so.i5 
$025 

NIA 

Confidenlialltld proprietary Page8 FLGTE·PWK4 



05/IIW7 

- - - · - - . r - GTE TE1...EPiii5HE clPeRA noHS HEADQIJART!RS ·- . . • --

- -- RES~: T! & SERy!CES BY STATE 

{NIIing ~ ~ ~· U. M2 168 K~ 8!:!1! _ c: 1!!m! D!K!iPCion _ _ Twe P~ Potillou ~ f!:. ~~ A!~ 0 R _,.._ _ ~ N N 

1- OO«ll - I- - --4--

- DIDIO~oru. - --

Avoided I Reule eo.i Ra .. 
51 SOOO NIA 

54100 
St2.4i 

Fl ~G~ f-~~ I I- Fat211010.....,. NRC Y - - N -I- $ 
FL G A 13.21 8 Rrlt 211 010 N11nibera ~ Y Y i 1ft IQfe A 13.2t t Eedl Add\ 010 20 ~ NRC Y N 

00 
oO 

$20.00 
00 

........ --· -
$55000 
$87.59 moo 
i8759 FL GTE A13.21 6 Eed1Add\0020tunbn ..w«: Y - - <-iy:-+--$100 

sooo 
sii ., 

- - - - 00200~orU. - - -
~g!E A13.2i t FatDIDIOOHwhs -- hRC :!_ N __ : ~50 
Fl GTE At3.2i 6 FatDIDIOOHwalla ~ Y Y ~ Iff GTE - A13Ji 1 SecoDdDID IOOHuarn -- NRC Y N $440 
FL GTE At3~ 6 s..-100 100* t e _ ~ -y - Y 1-- S3S7 

00~ sooo Do m.~ 
00 sooo 
.50 - Sii.l7 

- - -r?-'i ... ot- 21100* t , -· 
Fl Gn: A13.2 1 RlltlODID* I • NRC y N 1- i+iO. ,00 sooo 

:00 Sffi ~~~IE A13~ 6 Rllt:ZODIDHwa'- ~ y_ - y -- ~-
ltL GTI; Aim_ 1 &ell Add\ 20010 NRC Y N $20 '"l'[o:.-_(Of! At~_! .,_ IDID - -·- - . ·- MAC_ - "Y_ __ v:--- -~ i2ii.oo sO.Oo 

Oil - - 1993 
--- 1-- · Eedi~IOOOIO - -f--- - -

FL GTE A13.2< 1 .._.._._200 NRC Y N fi5 00 
00 

so.oo 
SH6 F!:_~TE A13.2t 6 *•W.-200 ·- ~ Y _ Y _ ~ 

Fl- GTE A13..2q 1 010"-wNumben NRC Y N - ---$55 
FL GTE _ At~~~ 6

1
_ oo~ .. No.mben MRC Y ~ ~-

00 
00 

suoo 
is"' 

~g~~l3.~~ ! l- 010-ol~ • - -- NRC '! ~ $20 
Fl GTE A 13.2( 6 00 Blod< alOne Numbef _ MRC Y Y $5 

()() 

00 
SIJUU 
So62 

$45000 
$38540 
$44000 
S3i3.13 

$440.00 
--$7007 

$2000 
Vo-07 

$SSliO 
138_54 

$5500 
$38.54 

$2000 
- $4 38 

eonrldenllal and propriellty Page9 FLGTE-P Wl<4 



05116197 

·- . -:- GTE 'iUEPHoNE OPERATIONS HEADQUARTERS -- ~--
RESAU: PROOUCT8 & ~S BY STATE·--

n ~q T68~ 6!ft 
~--

l!m!§!R!!~ ~ . 
, r- -·-,r-c ~~ A13..2( IOO · Fft&IO- -p. A13.21 8 100. Fft& 10-!'=''- -100-Fnt 10-· 

- ~!~~ -, . - -·-Fl we J..Y .. T•"• 1: tOwOt - -----
·-- gJE ~:~ 

- , Fl gg_:.o.. ~TN<Ib --

f£ 8 
. 

~!§ IOO · O..IOTI\IIIb 

~--
IOO·Fft&10-. _ -Fl k;r~ At32(1 1 J..Y .. T•n• If: 'C!!!rp! 1-

r---
s-rtea~v.-.s.-rn ~~ 6 iCal w•11c.,... Cal w.Aou .eo'*'!!!._ At3.1~ 

Fi A13.i~ 5 ~ P • A f!C-~Wip.c.nc! Cal Will • R ' . oce 
Fl QTE ~j~, l~ 5 ~W~CaiW!!!!.IQ· R.JI oce _ 
Fl grg A13.1~ 6 Cll F01w••• g-a,,._ 
Fl GTE ~-~3.1< f--~ C11Fa.-ca~w:e 
Ft ~ A13.i~ 5 FllltieP~FOI-cil9ft "J a Ft TE A13.1 8 Cal ··I-Fl rn: A13.1~ 5 . p II 101 

Fl. TE A13.1 8 Is-.' Call •• ..._ 

I~ ~~ A13.1 5 ~Caii ·R !? u 
-At3.t~ 5 1- f--. c.II· ROIIidoiiOI I~ ~ A13.1 8 Fl ISoeed c.~30 . a-... 

A. ~TE A13. 1~ 5 ISPMCI c.1 30 • ROIIidoiiOI 
FL GTE A13.1~ 5 ,..... c.l30 • R-'c*101 
A. ~E A13.1 8 nw..w • ...-... .~ 

R GTE A13.1 5 nw .. Wflt C!!i!g • ROIIidoiiOI 
lf"t~t§ A13.1 5 ,..... W.,~:R•he-

&~ A13.1 6 s-1 Pl'la • 8u*-

C011Me!olial and proprietary P~ge 10 

. - - GTE 

eiJma RauJe Diacount Retail 
TrJ~e r~ Potltl<-n R.tte 

NRC y N sssooo 
L 

. S3oe.oo MRC y -
NRC y - N $8.000 00 

- NRC r- y - N $5500 
iiic - -y-- y $30.80 ---- -· 

-
NRC y N S60000 -

f-- -
y y - -- isoo MRC 

MRC y y si4o 
~ y y s4.0o 
MRC y y i4.oo 
~ y v- - -$2.50 
MRC y y $1.50 

~ -- - ,...oo MRC y y 
MRC y y - ---suo 
MRC y y 

--··- ~ MRC y y 12.50 - y y --- ii50 MRC 
MRC y - y S3.50 
MRC y y $3.50 
WRC ffy RIO MRC y $4.00 
MRC y- S3.50 
WRC y - ,?. 10 
WRC y S9.00 - -·~ --

:!~ 

j 

lorida 

,voided 

-

CO.t 

sooo 
S3iu 

SCHill 

SO OCI 
S3 i2 

SOOCI 

S0 62 
SO lO 
S0 50 
SIUO 
SOli 
so 19 
so so 
soj1 
iQjj 
soji 
$0.19 
$0.43 sou 

· so26 
so so 
So4J 
S026 
Sl 12 

RnaM 
Rii; 

ssso.oo 
$26978 

16.00000 

$55..00 
$28~ 

S600-00 

$438 
s2. t0 
i3.50 
s3.5o 
s2. i': 
S13t 
$3So 
$2..19 
$2..19 
S2.t9 
itsi 
i3.0f 
$3.07 
$1.84 
$3.50 
$3.07 
sue 
$7.88 

FLGTE-P WK4 



05116/97 

.. - .- ---- -,-..- GTE TELEPHoNe OPERAllONS HEADQUARTERS 
R£SALE PRODUCTS & SERVICES BY STATE - -

H. -=- ---~ Rt!mlllion co ITAR SEC Ru t1 - -·-Fl g~ ~1;l~ ~ f- Smart R!tg • Rllldooo a . _ . 
F[ A13.1 - Fledllllt I Rjng • R •w a 

~ GTE A13.1• . 
SMART 2400 -8 . ..._ 

~~ - ~13· 1~ FJ-- 1-3 SMART~-Bu1ir-
Fl g;re I-A13. t< ~--~ S...W~(JO.Codi)WIItl Smart~..._ 

Fl GTE At3. t< 0 $na1W c.1 willl 6mert RlriQ., 1* LN • a...-
B:.. ~TE A13.1< a c.l 130 Codtl. 1111 t.N . a..-

1-

1- Al l . l< 
ac•o• PN< 

Eh GTE 6 -c.l F_.clnQ . BU.r- . 
Fl GTE 1--A!~·!' ~---~ TlvM-W!l Calng. !!''*-
Fl ij~ A13. 1~ 5 ISDeld Cll-a eoc.-~ .-. 
FL g:re -~H:~ 6 ~ c.l - 30 Codt. !''*-
Fl GTE A13.1 6 Smlrll&lg. auw-
t!:. GTE A13.1 8 : 8uay Redlol-&-
Fl me A13.1• 6 c.l R.eUn. & .... 

~ GTE Al3.1 6 c.IIIDck-~ 

Fare Fl A13.1 6 Sp!Q.JCith :!f' WA • & ...... .. 

FL crtE A13.1• 6 Calf ·"'*'-Fl GTE A13.1• !VIP Allll - l!lr•'"- ·-6 

FL '9~ ~!~ 71- ~!?JIF-~:&~ ....... ..,. . -
R.-c.l -~ 

FC GTE A13.2~ 3 P.,Call~ 

lth_ GTE ~13~ 3 
R-c.IF • Uuge Chaori!!,_ • 
p., ...... 

f:L GTE A13.41 .. lnConl8c:l P11 NumiM< • B8llc SIIMce 
.ft. lGlf Al3.11 4 R.itlle ~nContlld· a.lc SeNice 

fh.IQTE A13.41 .. u.. Sdi..U.., Pll SdlecUe 

BJIIiDii 
t)'l!! 
MRC 
MRC 
MRC __ 

._.MR£ 
WRC 
WRC 
MRC 

MRC 
MRC 
URC 
NR...f_ 
MAC 
MRC 
WRC 
NRC 
MRC 
MRC 
WRC 

MRC 

lJIQ 

-Uuge 

MRC 
MRC 

MRC 

-- G~~~ 

Reule Dis~t Ratall AYC~lded Rau)e -
f9~tklg p~ ~ 

y y S800 
y y $380 y - "'"" y -- s8.95 

· v- - - - r------y S7.00 
y y -- $12.95 
y y . 

$111b 
y v- =-=]~.95 -

-
y y $3.20 - y y • - - $3.20 
v y -·- noo 
y y si.so 
y y 

1-
$3.00 

y '( -- s4.Bo 
y - y -- $4.110 
y y $3.20 - S2.40 y y 

--·· $4.80 y y 
y y 13.20 . 
y y ~16.00 

v-- t-- y ~~.04 
-y y S0.02 

Y Y S9.00 t 
'!__ t-- '!. - =- ~~,-40 . 
y y $2.00 - -- '------

--_ ... Raie 
S5.26 
$3.i5 
i71i4 
Se 13 

Sit 34 
ito.47 --·san 

$2-80 
sHo 
Sl 75 
$245 
$2.63 
$4.20 
$-4.20 
S2.8C uJo 
$4.20 

.. - ~.eo 
'1>1 $14.0 1 

0111 ~-~ 

oot S0.02 ---1 

2t $7.88' 
- ,; $4.73 
:.ti $i.~~. 

FLGTE-PWK4 



05116197 

_: __: :- - - GTE TELEPHONE OPERATIONS HEAOOUARTERS ~T~ "'< 
RESALE PRODUCTS & SERVICES BY STATE 

rid.t 

·- -- r- -- ---- - -- -. - ----
,_ ·- ,_;:--_, = n:-...::1 - - --- - - Pil..!mi Reuie Diacount ~ ~ li'U. -~\o! , . ... JUoc_- Im eoti1!C!g e~ _ 81'-
~~ _A134~ . 4 F111ti1 ''"' Sct•t• WAC . '!. 'J. • ~t20 
Fl GTE A13.4 4 5 2 .. c.l I*Lill MRC Y Y S2.00 
F: ~ A13.4 4 F111ti1 c.1 - WAC Y Y - - $1.20 
IFL rgtE A13.~ 4 c.~er.-a-Codloa,..,Code __ WAC _ '! Y - ---jU10 
,Fl. ,gre A13.41 4 Allitlle .-a-Codea WAC v __:r_ $0.60 
Fl. GTE A13.4 4 lnCOI'Dd ·'* WAC y y $12.00 
Fl. GTE A13.41 4 I'WlleP MAC Y y- $~ 

f-- CCU.SS Vertclll s.rc. - -'Fr"Gre A13. 1~ f1 ... ... . llc lk!rReclll - &rtw WAC v v ----$8.00 
Fl. GTE A13.1 5 :a.Rlldld- R !! 1«e ~c Y Y - l5]ii 
Fl. TE A13.1 5 Redll R WAC - Y Y , ·-Sioo 
IR. fTc A13.t a r- ~At:t • 'At"' .w~ca..rRedll WAC v v - $if75 
Fl. TE A13.1 8 c.IR..,-9 tw ~c Y Y $8.00 
~gje A13.1 5 c.IR.., - R It ote MDC Y _y::-. $5.00 
FL GTE A13.1 5 I'WIIeP c.I ~-R...,.nco MDC Y Y $3.00 

.voided 
c<»t 

sOU 
so 2j 
sou 
sou 
S007 
Sl49 
sila9 

G- A13.1 8 PwAdvllon.Atdl ilillcc.IR.Ium MAC Y Y $015 ::::_ 

so1• 
S062 
SOl7 
soo9 
S07~ 
S062 
ioJ7 
Siiii9 
So ~ii 
jOjj 

.G· ~1~.1• 0 -~ MAC Y Y $4.00 
Al:u !! c.tlllodl-~ WAC v v $3.00 

,(- ~TE A 13. 1 5 Fllltil lllocll - Reddeta MAC Y Y $1,80 
FLGTE A13. 1 8 c.l -&1'w ~c Y Y $3.00 
Fl. GTE A1 3.1• 5 ell · R...,.ICI MAC Y Y iioo 
Fl. GTE A132 1~ 5 Rld:leP c.l -Rn'11 a MDC Y Y $1.20 
Fl. GTI; A13. 1~ 6 c.IF-cllog-91...,_ MAC - Y _ Y - -~~ F!:_g!E A13.! ~ ~-~c.IFoo_,.II! ·R!Iid!(,tco • , MDC Y Y $5.00 
~ ~J£ ~~~ 5 Flullle P c.l F 2 RMicleiiCI MRC Y '! • __ g~ 
FL GTE A13.1 6 V1P .4J«t -~ MRC Y Y $4.00 
FLiGTE A13.1• S V1P .4J«t2Reeldence MRC Y- y·- . - "'$300 r=tro-re -~.3:!~ s Flubel'!dU!g!ng!\IIPAIOII:~ -- - Mric ~ v ~1ao 
f!:_ ,Q! ; ~ 13. 1~ 6 c.l Trldnp SeMce • eua- ,_.RC Y Y $6.00 

Siiii 
SOl7 
SOH 
so IS 
iii 7~ 
so 62 
$1137 
SOjO 
SiJJ7 
$1122 
SON 

Reuie 
Riiot 

$1 OS 
i i 75 
i1os 
io.si 
s0 53 

sio.Si 
-~~1 

$5..26 
i43i 
S2bJ 
$0.66 
$5.28 
$4.38 
$2.63 
S0.68 
$3.50 
$2.83 
i Bi 
si63 sus 
si.o5 
S5.26 
sU a 
S2.63 
$3.50 
$263 
$1.56 
ss 2ii 

Conlldential and proprielaJY Page 12 FLGTE-P.WK4 
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GTE TEL.£PH0NE <»>ERA nONS HEADQUARTERS 
RESALE PRODUCTS & SERVlCES BY STATE - -- - · -_ GTE~ 

- - -- . - - B!l!!!!i R•!!!! ~~ ~ ~~ 
§! f!Q I~~ ft!fl! _ _ _____ . . §t!¥BR!ffltl!t!f!!l _ __ . _ Tm ro~ Po~ Rate Cost 
FL GTE A13.1~ 5 CIIITI.dnsis.Moe·Rwlf .,. ~C Y Y $5.00 SIIC.l 
lfti(;re A13.1~ ii CIIIT1'81::1nc1Serb8ulln--Pw~ ~- ~~---= Y - $3.50 __ So.43, __ 
iFL GTE A13.1~ 5 CIIIT~s.nb-P ·• e -PwAciMIIDn _\.119 " Y $3.50 SO.<Il 

Reule 
Ri• 

$4311 
$3.07 
$3.07 

1§:._~TE A13.1~ 8 c.a.~-Bullnwe MRC _ y= -::y-- --- S10.()§ Si~~ 
Fl GTE A13. 1~ 5 Cllllfo.~Unber -~ MRC Y Y ~.r.u SO.I7 
Fl GTE A13. 1~ 5 AlllllleP ,_,~ ·RIIideuce MRC Y ·y -· -s4.20 - soj~I-
FL GTE A13.1~ 6 C111 ofACRJl - eu.m- ~c Y Y $3.00 S0-371--

S&7ii 
$8.13 
il.si 
iU3 
$2.83 Fl GTE A 13. 1~ 5 Clll o fACRJ)- Rwidlla MRC Y Y $3,00 SO.J7 -

lfl '*~ A13.1~ 5 FIIDtil P~CIII p--...,- R-jtoce MRC • _ Y ! _ $1 .~ - ~~ 
_Fl ~re A13.1~ 5 SmerleaiPAK-C-400 - R 1 1 

•• MRC Y Y $8.75 $1.09 
n GtE A13.1~ 5 S~Mr~C~~PAK4800·Ree!cle.·•- · MRC v v ..::___ si3~ -~i.6:l 
Fl GTE A13.1~ 6 CllllfiD-HimeMdlbnber ·8181- MRC Y Y -~- ~!~,50 - SL.Q 
Fl GTE A13.1~ 5 Cllllf~MdNI.mtMof -~ MRC Y Y . $7.95 S0.99 
FL GTE A13,t~ 5 - ~ • • u._., .p.._. MRc v v- - - i4.n - ~Jj,__ 

- i1.5i 
$7.66 

sii iii 
i to ii7 
$6.96 
~-!! 

-~-~--- -- -
e..n.lan s.Mce · l.oall CNIIIIII -Fl GTE - AW - 2 -R*~ t r ~c y y $9.33 Sl.l6 s8.17 

Fl GTE A13..o 2 -~G!oup2 MRC y y $10.23 slii sa.ie -v- r--r--· - liiiii8 s i:» s9.35 Fl GTE A13. 2 -RIIa~3 . MRC y 
FL GTE A13.: 2 -RIIbo~4 MRC y y $11 .~~~!.39 $9.79 
FL GTE A13 2 - Rile GIOICI5 

.- MRC · y y ·--!'' -~r--~· -~ ~ - s1o.19 

r- -· -·"· -- ·-- "' e..lon s.nb ·II· 41 • a.n.l 
LFL ~- A13..o 4 ·e.t\:c..., c.nlrlf a.:.. MRC y y $4.20 ~l uU ·8111 :-. c.cr.l Olllc:el. 
1Ft GTE A13. 4 pertl4Nie MRC y y $1.25 

:J~ - ~~:: !FL y y - $26.10 GTE A13 4 • r.tamum ctuwge MRC 

§!§ - -y- --y- -,u~ f!:_ --~ 4 .:~·-~.co., I* t /4 !!'!!... MAC ~- 1 6 $1.09 - -
- - - - - -

l__ '-· - eBIChalgll - - - -'---·- . -

Confidenlial and proprietary Page 13 FLGTE-PWK4 



05116/97 

r:r ·1 GTETa.EPHONEOP£RAuumtHEADQUARTERS - -- __ -:-_::::= ~TE-~ 
RESALE PRODUCTS & SERVICES BY STATE 

- . Ret.ale Dbcount ReCaJi A~ 
II ~sr Dif~ Bl6- _ _ iitviu RiK..iiPikio- . _ __ rm Poam..m. Potltlcm ~e!- - eoii-
f!: ~)"E '-· A 1~ Q -PrNouo l.tGnlh • ~ NRC !i ·-I- to! ~.50 ~ 1~ 
FL !GTE A13} 0 -PfW"tauol.tonlh-~ NRC N N $4.50 SOOO 
FL GTE A1~:j 0 - l~CIIOiciii ·RIIicllfa NRC N N .$4.50 -- SO.OO 
f~~ ~~~:l 0 -~~-!!!.~a-- ··- ---------- __ NRC i( =-- N - - - ~.00 StiiiU 

- - -- -; ---------i 

Raule 
Raioi 
NIA 
NIA 
NIA 
NIA 

Sp!d!l !all! "- . :-- -
IFL GTE A13. 0 ·""""'li•Tif!!R«CCI'dd - I.IRC N N $45.00 S/.1-!!!!l ~A 
\FL GTE A 13. () • WATS o.c.l· I.IRC N N $45.00 SD..OO NIA 
IE!:. GTE A13. 0 -WATS o.c.I·Mia.Ciwae MRC N N ~.01 sooo NJA 
FL GTE A13. 0 -· t ' h'Pw!diC.di-Pera.dl"**"""'c:bqela~OO) ~ ij - -·N - - 10.05 ~-iio _ NtA 

-s-ill aa.a . PWo 
FL GTE A13. o -EKtoo.-zo • , .,. ... MRC H N . u .ciO S0-!!1!1 NtA 
FL GTE A13 • .._ 0 , ....,_Ch.qe MRC N N _S2e.OO I--- ~ODI NIA 

·--,_ -
1Ft GTE A13. 1 llr:o=;':.,,ICA NRC y- - N - -$£001lOO $0.0Cll $2,00000 
!El=-~'!E A13. 1 -D-•••ICA . • .· - . ~- v _ .= v- .-Tf.~.oo ~!~.lo • wuo 
, -~ICA .. .. . . 
:n GTE A13. 1 - l-1'lOII:IIIona NRC - y N ·-·i20o.oo . SOOO 1200.00 
;~GTE A13, 71- --:-r:10il...._ ----,--7" . NRC Y - - Y - - $50.00 So! -- ~~~ 
FL GTE A13. 1 - 101 ·200...._ NRC Y N $400.00 $0.00 $400.00 
R I~ A 13. _If- , tot , 200....,. I NR~ - 'f. __ y_ .::_ --~!12 :_!i~~~ !1~1-!~ 
FL GTE A13. 1 -201-350alllllona NRC Y N .00 ~-00 $600.00 
FL GTE A 13. 7 - 201 - 350 llllion8 t.IRC Y Y $260.00 SJU7 - fi27 73 
FL GTE A13. 1 ·351 - SOOmliona NRC - Y N $800.00 SOOo - $800.00 
FL GTE A 13. 1 . 35t • soo .won. MRc v v S371lOO w .92 - Ui4.oa 
~ Q'!E A13. 1 -sw.....,. NRc - v N s1 ooo.oot-_~oo -}f:~.oo 
~~~~ A13. l - 50t+lloliona MAC '! _ '( ~QQ ~!01 ~7.!1!! 
1!:.!:.- ~HE -·A 1 ~- ! - NlstC. Sunc!oy. Hold!y SeMce ., -~ y y S4 00 so 511 $3 50 

----'---

Confidential and proprfelaly Page 1-4 FLGTE-PWK<l 



05116197 

GTE TEL.EPH6NE OPERATIONS HEAD<iJARTERS 
- r- c.:. TS t. saMCES BY STATe -

ii cQ" ;IMSEC !Biii -

" FftR 
FL ~~ A13. 1 ~ - -1 r- Fn-... c--. &p!pMnt 
ft - At3.t: - -1 FftAWIIIc--
n ~ A13. 1 -1 ~·--~Eqym•nt.~:t'' Ter!IINIIon 
Fr - Aii.i -GTE ~f!IL'*ICII ~!I!!!"! _ 

a: GTE Ali:.H i E!!!P Ill 
gtc Ai:ft 1 E 5-Yr r.,,. ••= • 

n g TE ~13.2 . 0 M.!!!!!!!!!!!!! ~ ~ Q!!ll - ---- ~-;;-;;-- ·- -·· 
Fl. ore -At~ 7 gtjt EQDl 1·1 0 a... --..; C 
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I-~ -1--- RESALEPRODUCTS&saMCESBYSTATE _ . . __ ~ ~ 
_ . _ __ _ _ _ __ . _ M!!SI ~le. ~nt ~ ~~ Ra!!!e 

fiTETEl...EPHONEOPERAtloNsHE.AD®AArens _ .GTE r-·:__ ~ 
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Ft GTE A13.31! 4 · Trw 'a. 1 y.., MRC Y Y $2 045.00 Sll3.71 $1,791.22 
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~~ ~T§.r-A!~ 4 • Tr• rrrt• 3Y• _ __ MRC • '! _ '! _ ~! .~-99 n~u ~! .~!'!·!7 
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FL GTE A13.31! .1 . r....ntaR..-..Mon~ NRC v N S450.oo - so.iiii S4so.oo 
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GTE TELfPHOHE OPERATIONS HEADQUARTERS 

1- - RESALE PROOUC"f! & SERVICES BY Sf ATE -
~~,Rui; - - --
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GTE T NE OPERATIONS HEADQUARTERS - GTE - - • -·-
RESALE PRODUCTS & SERVICES BY STATE~·--~-;;, 

8iiiiiiQ RnaJe Dbeount Retail A"Yokl.d Raale 
S.T 00 TAR SEC IRu.. Descdgtlon ~ 2ositlo.n I t!osillon r--Rat!l . ~J B!!! 
FL GTE A 13.:JS 1 R , - 1N11111er NRC Y N $2.00 SD 00 $.2.00 fl~TI: A13.3S 1 c-R~s.r.lce.TYPel NRC Y N - $18500 sO ijO S185.oo 
FL GTE A13.31i 1 c- s.n.co. T~l.-... NRC Y N $4,50 SO.OO --sCJiO c-. s..a. TYPe I._... ~--
FL GTE A13. 4 · 2·10.._ MRC Y Y .::.Z5 t--SICU - $7.23 
FL are A13; 4 • 11o60.._ MRC Y y- $8,00 SD99 i 7.01 
IFL IGTE A13. 4 ·51·100.._ MRC Y Y $7.75 S0.96 S8-:'f0 
FL GTE A13. o4 • 101~.._ MRC Y Y $7.50 S0.93 ~ 
FL GTE A13.3 4 -251-5110'- MRC Y Y $7.25 0 - $8::3! 
FL GT1: A~ 4 -5011M._ --· "'iiiC Y Y - $1.00 SO.I7 SIS.13 
FL GTE A13.3 1 T,....C•Ib'C.~ NRC Y N SOOO $80.00 
FL GTE A13.35 1 TNnk"C•Ib'C."-......, NRC Y N $4.50 SD.OO $4.50 
FL GTE A13.3S 1 NRC Y N $17,00 $0110 .!!1·00 
FL GTE A13. 1 nn.at afWeell NRC Y N $16.00 SOOO $16.00 
FL GTE A13. 3 Theal atW-.I*UI.,_ lJuol Y Y SlUG SD05 - -$0.35 
FL GTE A13. 1 NRC Y N $15.00 SOOO - $1&00 
.FL 'E A13. 3 __ _,.,., U... Y V SO. $004 ---$0.26" 
FL 'E Al : La1 1 Nulllllerll NRC Y N $75,00 SO 00 $75.00 
IFL 'E A11.31 3 ln.~Nullarl:,l*..._.. _Otegot Y Y S0.3G S0.04 - $lUi 
Fl GTE A11..3S1 1 FWtiiCIIF .~ • NRC Y N $181.00 SDOO S11SD.OO 
FL GTE A13~ 1 FWtiiCII ..... NRC Y N $.2.1)0 SO.OO .~ 

---l ,..... Cll '-.. ~FL::-+.GTE=:+--A...-:1:-:S,..-,:: 4 .5o6Qa- MRC v v $3.00 soj 1 i2..e3 
IFl GTE A13.3St 4 • !11·100'- MRC Y Y $2.70 SD.34 $2.3IIS 
FL GTE A13.3111 4 · 101~- MRC Y Y $2.40 -so:-30 -n:"fii 
FL G A13.Jit 4 ·501·1000._ MRC Y Y $2.10 S026 SUM 
FL IC1 A13.~ 4 • 10fl1 '*"._ MRC Y Y $1.75 SO 22 St.53 
~! A13, 1 IJrllr'CI)!l . sw.n NRC Y N $72.00 $0,00 $72.00 
Fl GTE A13.3 1 UMIOIOR P•Numbet NRC Y N $2.00 SOOO $.2.1)0 
FL GTE .t.13.3 1 Theat atWeeiiRd •wo NRC Y N $16.00 $0.00 - - $16.00 
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GTE rEL.EPHONE OPERATIONS~ S ---- ·- - -GTE - -PRODUCTS & ~S BY STATE 
;Q- ~ R.uJe ~ Retail Avoided - Raale 
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FL GTE A13.4: 1 Tl:f 2 NRC y N $15000o00 sooo 115000.00 
FL G' At~ r--r Tllt3 NRC y N $8000.00 sooo sa.ooo.oo 
FL ~ A13.4 1 Tilt 4 NRC y N $4,500.00 sooo $4,500,00 
FLO A13.4: 3 U....Fhllollll.tt ~ y y S0.07 SO OI !1!-06 FL GTE A13.4: 3 ...... &dl Adclllllinullt u.- y y S0.03 sooo - $0.03 

-s I I I .... 
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IFL GTE M . 1 "'-IIIII· p I' NRC y N $35,00 so.oo S35..DO 
Ft GTE M . 1 ...... 1/111 . .... NRC y N $35.00 sooo $.35.00 
FL GTE M . 1 ..... an_.ooe NRC y N $9,00 $0.00 iiOO 
FL GTE M . 1 RIIIIDiefon at S. loa? ,,_ & Rllldlla NRC y N 118.00 sooo $18.00 

GTE y N ·- $18.00 sii.~ si&oo FL M . 1 S,.z IIIS.W.~&~ NRC 

GTE Lollg 01 I 1011 Senlce. 
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I I I I L I GreTEL£PHON£0PfRATIONSHEADQUARTERS - - GTE 
I I I I J I ~SALE PRODUCTS & SERVICES BY STATE 
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GTE TELEPHONE OPERA I IIUI'A HEADQUARTERS GTE 
·-.-- _ __,.. 

. RE~P • '" & SERVICES BY STATE -I 

IIIsXf ~~· 
Resale R...a Avciiiieif Ra.a. ! -suVg Dncd!!tk!rJ 8111 ~~~ .. 'DIIll. ~ FLQTE 12Y_T_ u.oe y y $0.1&0 SDOI99 

FL i<ill: A18.1 3 3Y_T_ IMC y y $5.()0 SD62 - 14.31 
FL GTE A18.1 3 13Y_T_ u.oe y y $0.150 100116 - $1(!31~ 

1-COI .. wac.o. •• ·'-· Uc I 1 i 
FL GTE A18.11 3 • --d A-. PMDd. ,. 15 ~ u... y y $0..50 $006 10.44 
Fl tire A18.t · 3 • Stl s d R-. PMocl. &do Add\. .... URot y y IC.DII $0.01 10.07 
FL GTE A18.1 3 . R-."**od.t•t5~ . UNaa. y y $0.38 SOIW S0:.32 
FL I eire A18.1 3 . ... PeMcl. Eadl Add\. .... ~ y y $0.011 SOOI ii05 . & I I 
Fl GTE A18.1 3 ·S I dR-.~ 1•115.,.._ u.- y y so. as 1: 58 
FL !GTE A18.1 3 • 5I """s R* PeMcl. &do Adltl ..... u.oe y y aoe 
Fl GTE A18.1 3 . ... PeMcl. 11115 MiniM .liiiGI y y $0.48 S006 so. 
FL GTE A18.1 3 . A-. "--od. &do Add\. ..... ~ y y so.oe SOOI iG.os 
Fl GTE A18.1 3 Ill t •ew*' o Uolga y y so.oe iooi - so.oi 
IFL GTE A18.11 3 t~T ' , ...... • ,., POll. ,., "*"- u.- y y S0.12 SO.OI r- i0.11 
FL GTE A18.1 3 t' • , •· wtJCv llo'Cw &t n• .\JIIel . y y $1.10 SO.ll $1.49 
FL GTE A18.1 3 ...... I , Ullot y y $11.00 11.37 SU3 
FL GTE A18.1 3 ~15 ...... . u.- y y 115.00 si:l6 Si3.14 
Fl GTE A18.1 0 T._._.. -........ u... N N ss..oo so.oo NIA 
Fl GTE At8.1 0 N N S1Cl00 --'T _ _, .... u... SUI 
FL GTE A18.1 0 rr ... _, 9 

2 

i 7 wl- u... N N 15.00 ;sooo -MIA 
.FL "E A18.1 3 E_, • U.SJCII S 'C& 9 • IJIIDe y y ss..oo SXI62 ~38 
Fl "E At8.1 3 tn-Md u.- y y $15.00 Sll6 $13.14 
Fl '1: A18.1 3 ~ URot y y $40.00 S496 $35..04 FL G:l: A18,1 3 01 • ,_,,.,_ UMge y y $50.00 S6 21 S4i!O FL GTE A18.11 3 OIIIO..C ,• 5 101 u... y y $3.00 SOl? - ~-83 
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FLGTE-P wt1.! 
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-- -

HI -
~ 
ifl lq!l 

~ 
!=-

:;T! 
iii 

A10.1 
AU 
AU 
AU 
A1t 

""A10:1· 
A10. 1' 

AiiiT 
A tO. 1' 

- }": 

A' 
A"1o. 1· 
A10.1 

. ~ 

4 
4 
4 
4 
""I 
"l 
~ 

"l 
"l 
"l 
"l 

A10.1 4 
A10.1 4 
A10.1 4 
At0.1 4 

-;:: 
Ai 
Ai 
Ai 
Ai 
A1 

OIONS-1EAB I I I I GTE f!!!!" :TS! ~ES BY .!!~l! B 
. ·- :!H!!!a. - . • .• l'VDt 

D ·-•L .. - ,.. 
~ RMall _Bl,. ~( ~ 

wte Y Y $1 Sl91 )6 S1,401 
I wte Y Y S1 550.00 SI91:J6 $1~ 

" t4AN I 

. OPP 

. OPP 

. OPP '-RC y y $' soo.oo $116 I~ _!!~1-

-
Ada .-a.; 

:1~ ..... 

r.-...o 
r.-o:u.!yr. 
~ l!ap!:3 \!! 
1.544 ..,..s \!! 

ll!!!!p!:! l'_ -.....-· lto!lplJ! 
lto!pSJ! ,..,.7,. 1-

l.......uN 
ll!p3rr. 
S!!p!rr 
~~\!!· ,_ 

IMoftL 

s l!!p!-3 rr. 
17JII!p!::S r 
1731....,7rr. 

1551!i!p4 J!· 
IA!p!J!. 

--n-l)ll1~ 

!l!:. 
oRa' "lfa n 091·71'. 

IR: Y N S130M r- SODO S130.0C 
h' wte v v $80.oo n •; -m~ 

1 lrr MRC Y Y 160.00 SUJ ~l 
'.lf 1111e v_ v ~r- ,gg _m! ' 

IIIIC y y $900.00 Sl L~ ma.: 
MRC Y Y $125.00 SIOlJI $7'22E 
IIIIC Y Y 1150.00 Wl.OI $656 ~ 
WIC Y Y $95.00 Sll.l9 $13.21 
~A: v v sas.oo uo ~' - p.ue 
MRC Y Y $75.00 S9JI - S85.S 
IMC Y Y $500 00 S6iQ; S437 ~ 
MRC y y $450 00 S$S:U $394.11! 
loofiC y y $400 00 i49'ii -·A-
looiiC y y $700.00 su 17 -
)oiRC Y Y $650.00 SIO.ii7 . - J:11111.:M, 
1oo11C Y Y S&OilOO S7U6 $525141 
NRC v v 11.200.00 s~~ !t.~!:_lll 
looiiC Y Y $1, 100.00 Sll6JI $11113.,_ 
looiiC Y Y S1 OOCUIO S 124 13 S815.90 
NRC Y Y $2.900.00 SJS9.19 12.540.11 
NRC Y Y $2.750.00 $J41.ll $2.408..73 
MRC Y Y $2,650.00 sl~~ ~~-!~ 
MRC Y Y $50.00 $611 $43.801 

I MRC v v 145.00 sJ.n S39.42 
"iiRC y v- $40.00 $4.% ---

~ 
re 
~ 

Ai 
AiO:t· 
A10.1 :I 1:::::::: ::u; MRC Y Y $150.00 Sti.6l 

MRC Y Y $125.00 SiBt. 
$ 
$11 
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I I I I I I Gn OPERATlONS HEADQUARTfR.S - GTE-=-
I I I I I I RESALE PRODUCTS & SBMCES BY STAT': ~ _ _ 
I I I ' ~ Raulit Disc.ount R8tall Avoided Resale 

~~GT Gt 
T 

. Gt 

lfl iGTE 
[('; 

liAR tu=C Dula - ~ n.-= - . --~ I A10.1 4 •:e al:n ~7w. 
A10.1 4 'd < E»WN13~. 
AtO.t 4 1d •= ..s-sw 
At0.1 4 s.n.c.~~-
A10.1 ~ 

A10. I ' 
A tO. I " 

.............. 

~ d: o-T o1r.r1 Rfnl).7 ~ 

-4- In!! t=o~ f~ 61!1 eo., Rite-
~ Y Y $100.DO SIHI S87.5S 
~ Y Y $110DO S136l iie.35 
MAC Y Y $100.00 $1241 $87..9 
NRC v v S90~DO siri7 i7U3 
~ Y Y $110.~ Sl l 6J - --35 
NRC v v stoo.oor-
MRc Y Y SIIO.DO $11.171 _ !! !""i3 

Olallll Fo 
A25A 11 ls..aa.a.a.a. 1 NRC 1 y 1 N 1 ,,SQ_DO, so.ool -; 

5. 1 ._a.. NRC Y N $3S.OO SO 00 
n. ~''" .-o. 4 ~Oialllfa-..-311Manllc-.d MRC Y Y .DO SJl.,. $23&u 
Fl GTE A25. 1 1n11111 tR: Y N DO $0.00 ~.00 FL IG're .A25.A 4 Eadl,• . S liilll' Dlalll <:blntl* • 311...,... ~ MAC Y Y $3103 1[ge 
Fl GTE A25.• 1 IIIII# NRC Y N $440.00 SOOO $440.00 
Fl lOre A25. 4 OSSF OS\ ·lOManllc-.1 MAC Y Y S3 DO $397. 12 "i2:1!02.iis 
- - A25. 1 ._. NRC Y N $2.500.00 SODO ~i"' 1~ .. tu•.:J A25.• 4 124 Clti"'*·IIOMrlldlc-.1 MAC Y Y $220.00 ~ $192.70 
fl iGTEl _ A25. t lnlld NRC Y N SSIIO.DO SO 00 SSIIO.OO LflJ.GTEl A25.• 4 EediAdlllonll24lllabl<:blnti*·IIOManhCcnrecl MAC v v ~DO m .n s•~Ja 

lnllll NRC Y N $440.DO SO 00 $440J 
IOS3 FKilvC280S1 Cbaw*I ·OOMoNI!c-.1 ~ y y S3.000.DO SJn.lO $2.627.: 

Jh. !GTE I A25. 1 lnllll NRC y N $2 500.00 so 00 $2 500.· 
IFL IGTEI 4 24Ciailll<:blnti*·14Manll~ ~ Y Y $200.00 SlW $175..1- · 
~ -- A25. 1 lnllll NRC Y N $5110.00 $0.00 05110.00 

A25. 4 Eedl Adcllonai24Ciabl cn.nn. · 14 MoNII MAC Y Y $185..00 $22.96 162.04 
A25. 1 Inial NRC Y N $440..00 SO.OO 0440.00 

FL IOTE A25. 4 OS3 F.-y (24 OSI OWVMIII · I4-Coalr8c:t MAC Y Y J2.800.00 $347.41 ,, .&..'i? ~ 
IFL IGTE A25.<41 11 1 ~n~~~~ 1 NRC 1 v 1 N 1 $2,500.001 so.ool 12.600.00 

'- P« ~ SeMc. 
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I:lAA liAR g~IRu~ 
· . GTE A25.~ 

r l. .,.,c: ,.-· .. . 
Fl TE A2.5. - 4 
Fl GTE A25. 4 

IFL IGTE 
IT1 
m 

~ 
iFllGfE 

i'"-

A1 
"Ai 
"Ai 
A1 
A10. 4 
A10.. 4 
A10.. 4 
~ -

"Ai 
A1 
Ai 
AtOI .. 
A10~ 1 

Confidential and proprie.W)' 

GTE TELEPHONE OPERATlONS I 
& 

tTERS 
>BY STATE 

""-liW-- - - --~- I \V 
I -: PRODUCTS 

IU... 100'-l WAC 
li . .. I WAC 

:::~!f1oo~ = 
I a!gn ~ OPX.,..... ~ 1le lN & WATS I toR: DOS 2.(££1112, 5U S4 MRC 
OS1 s-ice(1..544~ MRC 

(Senb 
, s.na Will Plln- .... 

........ -~ 
tTlvMY­
tFMY­

t2li!Cipltlllll 
t2li!Cip i 

us 
Ull<lp n-v ... 
·t2a'<!!p!FMY_.. 

~ 
~ 

2511 1 
2511 1<111te nv..v ... 

IY-
3114 
314 !Clip! t.1on1t eo u;a~~ 
384 ICllp! o... v-
3&4 !Cip ThiM v ... 

. 

Page<45 

NRC 
'"iiiC 
''iiRC 
MRC 

"'iiRC 
NRC 
WAC 
WAC 

..L_ 
_!IRe 
~ 

WAC 
WAC 
WAC 
WAC 
NRC 
MRC 
MRC 
MRC 

GTE 

ReUII 

-v~J- 8L~_001 ~t __ 
Y-- - - SKSO U Q. 

-+:--l-7-Y,-+- $12.50 S I 5~ 
Y _J_Y _ S!!.OO Sl 37. 
Y _l Y $10.00 Sl 2~ 

Rllt 
-·--1.21 

-$10.( 
~10~ 

Y I Y I mw '{ y $2&. 
y Y l711.M 

-~ 
$471 
,fs.t; _.., .. 

y 

y 
y 

N 
v 
y­
y 

y 
y 
y 
N" 
y 
y 
y 
y 

N 

S39Q.ool so.oot S3iO.OI $99.00 Sl~ - --
$92..00 Sll.u l _...,.. 
185.00 SIO... - ':""':1 

177-~ ---~ 

::I 

~.~ 
n1 ml n-
$29.711 - ti;i':i 
na-54 b 
n'7 10 

-hili 

·e:l ~~?r-··::1 
S28o.oo SJl.27 

sooo 
l."-o;n M til .u 

FLGTE..P.WIC 
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-G"'l:~ ~'t'i()Ns ~- ... .--..-._. ••--- I I GTE 

y 
N 

Ralall 
R 

IM 

•v~ 
~ 

SJ7.23 
SOOii 
~i 
iiaiii 

Fl ~~ AtO.~ 4 1..SW ......... ~ UGIIII MRC 
Fl iG"~ A10. 4 1.544 ..... 0MY- MRC 

5J)O 
5.00 

:casco 
:M\5.011 

S6SU 
$61.67 

Siii9 
$.5171 

Fl GTE AtO. 4 1.544 ..... TifteY- .aRC 
Fl GTE __ -'10. -~ _ 1.544 .... fllllt_Y_~---------- ~ .aRC _l Y y ~~ 

~ 
~ FL IG 

G' 
Fl 
Fi 
~ 

Ato.0 AtO. 4 

A1 
A' 
A' 
A: 
A' 

A­
A-

If',_ I 11'11! Clrit-

Mai .. IDII M• 

.v ... 
-1211 !9p inllll_ _ 

1211 19p 011e v­
tlll 19p!]!!!! v­
tliiiCIIIa Roe v-
258!9p ..... 
25111<111a 

'25i( 
......,. 

A'___ .. -
If .. lvoO.:I A10.1 4 2581 

~nev ... 
tV-

-- AtO. t 3841 
A10. 4 S&CI ~Ul-.....Mr... --- ............. 

~~~ 
OTe1 

l'L lore · 

A10. 4 3&41 
A10. 4 3841 
A10. 4 3&41 
A10. 1 
AIO. 4 

1..544..,.1 
1544 Nllpal 

Confidential and pt1)1)Mtary 

tY­
- ,y ... 

Page46 

N 
y 
y , -

$50,1 
S50J ...... ~---~ -~-~ 

NRC Y N $50.00 SO.OO $50 
MRC Y Y $110.00 $9.93 $70 
MRC Y Y $78.00 S9 C $e6 
MRC v v moo sa,. ~i 
I.JII(: y y --- --- ~ - - $1.44 --utJ 
1R: Y H S5Q.OO SOOO S50J 
MRC Y Y SUDJIO SIU' s'iOS: 
MRC Y Y $112.00 Sll.JO S81.' 
MRC Y Y $105.00 $13 Q3 $flj 
MRC Y Y S8I.OO Sll.l.> ~ 
NRC v N -~ sa:aa · - SSOJ 

1 MRC Y Y $180.00 - S19i6 St.CO. . - .... .... 
~ • • S150..DD $1162 Sl31 
MRC Y Y $140.00 SIU7 
MRC Y Y $130.00 $16 13 
NRC Y N ~.00 -SO.OO 
MRC Y Y SAOOOO ~9& s: 

FLGTE-P.M 
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GTE TB.EPHOt.IE OPERAJIUMI ~ lt:JCJ 
R:ES.\LE PRODUCTS & SSMCES BY STAT1! 

..-----
GT1! 

I B:ilml Raule Dllcount Ratll Avoided s..r :c(n TAR SEc IR\dt A . -~"' ... ~~on -- !Yilt Bm _ -~ 
RHaJe 
-~~-FL GT1! A10. 4 1SWMb!*OneY- loiRC Y Y $380.00 $47.1 1332.&4 

= FL GT1! . A10. 4 I sw ..... n...v... . loiRC Y Y $3110..00 S44611 b15.;~i 
FL GT1! A10. 4 1-SW---FWY-. -- ~ ··----- -~ . L __ y~- I .. _Y ···~-- $340.0C) , S4l.191 sa7Jtl 

ml 
A10.i 4 11·20PYCa YRC Y Y t'l.D'J SU7' ---: /Fl GTE A10.S 4 21• Pvc. loiRC Y Y 10.00 S0.74 ~ .JUe I 

. lllllillll ........... a... _, GT1! A2S 1 I..GCIIQ - . 2A ~ 4..1~. fJ ~ 58..0~ Artl ~ y N $340.00 --SOOo $340 I lTl! A25.: 1 I..GCIICt d · 2A~C,IIQa.lfJ~SU~Add\. NRC Y N $105.00 $0.00 iiO[ 

fl. Gl 
FLGl 
FL GT 
FLGT 

GT 
iFL Q1' 

I 
fl. ~TE ifiL GTE 

i1E 
lTE 

~~~ 

A25. 4 LocaCiawMII·2.4~AIJQipe.U~ MRC Y Y $48.35 S6.12 _,•·~ A25 4 Loca~·~OI<Ilpa MRC Y Y ~:- - ·- ' ~ 1 NodeQawAITcw I ~Kboa,4fJ~U~51111CbaR NRC 
A25 1 Nodect..,...Ta ... h~4~CJ~U~S.~A .W: 
~ 4 Node Cl • T I I r-2.4 Kboa,ll ~ 1111 KbDa YRC 
A25J 4 Nodea-.!Ta ' 1 dlllO-- YRC 
A2S 1 ........ ~-2A ~ U Kboa.U Kboa. !ie.Oica.. NRC 
~ 4 I II a a-III·Fac!A.-·2.4Jalpe.41~U~ IIIRC 
~ 4 ~• .... a••• · FW~·51111<1..- MRC 

'i 

1: 

s: 
1100: 

A25 4 ~ ..... .,,~- .... o.. .... u., ca,u~ WRC Y Y suo S024 
~. 4 a MII·N--·SilOI<IIoa YRC Y Y 03.80 $0,41 

i8.i 
~23 

l.35 
i.oo 
riD. 

A25.; 4 le• S Cl MII ·~ .... ·2.C.U,U~ MRC Y Y US SOll 
A25 4 .,... • acs•-~zs .... sao~a~oa MRC Y Y ~70 so.46 _

11 A25. 4 • ...,ollceCIIIINI·<Mr25M111·2.4 u u~ NRC Y v uo S0.2l _ S 1.51 
A25. 4 ~-" aa.III ·<Mr 25M111·5fJ.OI<IIDI MRC Y Y ~80 S0.4S $3.1 

!9 

A25 1 s.rc. NRC Y N 128.00 SO.OO S2iOO ~ 4 a.... u u . u ~<~>oe . NRC . v v "123.as n .96 - ijii.a A25~ C s.r.ioe • M tea- loiRe Y Y • i3f 35 S4 14 S21U1 
A25. 1 ls-ldllyClwlneiC~ NRC Y N $225.00 SOOO ~00 

Confidential wl proprielaly P~eC7 FLGTE-P.WI<I 
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I I I I I I GTE TELEPHONE OPERA nONs HEADQUARTERS I GTE fiOiic~~ -I I I I I I ~S.U: PRODUCTS & SERVICES BY STATE I _ 
I ~aale Diacount Retail . _ A~ ~I! 

- I !W! fo!_~ f~ ~,. ~~ ~-
1 IIIRC T :! - $15.00 Sl ~ $13.14 ~~~~tAB~~~ -- -- !!m~ R!!Hiflt!i!l 

~ 

FL GTE 
iFL GTE 
FL GTE 
F GTE 
F GTE 
F GTE 

~ 
[Fi 

18 1 
4 

~ -

oo! 
"" A25.! ~ 
A:. 

A 
'A 
A 

FL 
t! ··~ , ~ 

:tE ~~~ ~ :A 

~ 
~ 
FL 

A2 . ~ 
5. 1 

A2... 4 
A25. 
A25.J 
~ 
A25.~ 
A: 
A2:>.; 

Confidential and~ 

Local I 
Lllocll_l 

12-Wh 
14-WR·Fnt 
14-WR·M 
14-WIIe 

I_· Alit 
a..-..o 

~-.,.. 

I · Fiad 
I· AIId ....... 

10. 
iOiiia 

, .... 
!Shill 
I 81111 ~ · 

-

sooo S248 • 
iiOO it871Kl - -ifa..:-

NRC Y r N I 
NRC Y N 
a.RC y y 

DLIUIO 

.15 
NRC Y N $433,( 
NRC Y N ISMOO SOOO S3440 
IIIRC Y Y $31.90 S3 96 - m:i< 
NRC Y N - $155.00 SO.ii St55.0c 
NRC Y N S 5.00 SO 00 $75.0C 
IIIRC Y Y P .OO SU7 $2.83 
NRC v N -~- so ____ oo_ _ ~-IIIRC y y ~ SJ.%) '------_s: 
MRC Y Y $1.50 

. I NRC Y H 1120.00 - -- SO.OO SC 
I 111RC Y Y $5.00 SO 62 - ! 

NRC Y N - SUil.OO 'SiQcj S~ -
IIIRC Y Y $5.00 SUl - $4.: 
NRC Y H SteelOO iiOO - 1!~.1 
IIIRC Y Y laOO $1.19 _ 'J!!:I 
~ y - - -- • • A j 

~ 
IIIRC y I !lillian a--~ 

IYIH.Ink 

Cowr IIIR 
~ir · I~ I ~ I ~ I -~1 M1 Fill 

S1 
SSi:l 
ss:; 
S5iiJ 
~ 
1---fl~ [OSASI IIIRC s 
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f I I l- ~ J GTE TEiDHoNE OPERA noNS HEADQUARTERS-. 
'-••L£ PROOUI: IS & 8aMCES BY STATE 

- GTE Florida 

Billing ,_... D6acourrt Rata~ Avoklld 
~ 20 Jiigc; 8Y!t smts Rmt-'IIYo ~ _ - !m ~ ~ Sf~ - Coli 
Fl GTE A25 : I OSAS T-!!Jn auw CoMec1on 1- HAC Y _,_ N laO 00 SO 00 
FL gJE- A2S~ - .. OSAST_.Wfta.-..tComeo;~Dn MRC Y Y - $13~00 S161 
FL GTE A25=~ ~ DSAS "-Wn a-n.~ eo.-too HAC ! N 1---~ oO SO oo 
Fl ~TE A25. 4 DSAS"--Wna.-..IConneo:lon MAC Y Y 12600 SHJ 
~GTE A25. - f -c; r !t!!·DeC . . '"NRc '! - ~ ~700 sooo 
Fl ~- A2S. 4 • ryPe C MRC Y Y Sli lA• SO 74 
Fl GTE AZ5. 1 · I'YIIeC· HAC - Y N -u25.oO SOOO 
f1ijl£ AZ5. 4 • rypec. MRC Y Y S27.cia - SUJ 
Fl ~ A~ 1 · T-~ HAC Y N S12!oO SOQ! 
lfl GTE A25 4 • f* ~ MAC Y Y ~00 SO 2S 
lft'GT£ 1 -~~t.-c: · ~ v N sasoo so• 1.Fl GTE 4 • Loop Rwotf . I ' WAC y 1--y- - suo SUI 
'Fl aTE 1 - LoopcwEIMIDSF HAC Y N - milo - StGii 
Fl m: A25. 4 .t..oepcwEIMIIIISF -.RC y y U4.oo - si 7~ 
FL TE A25.: 1 -E&M•ox. " HAC v N siot.oo i0.01 
'Fl GTE A25. 4 -E&IIUoDX. MRC Y Y 1000 if.i.i 
IFL ~ A25. 1 ·EIMIIII~ HAC Y N .oO Soli 
r~TE A25. - 4 ·E&MIDt..oep MRC Y- Y . - POO iii2 gre 1 .~..o~~p .. ewiiiiPCM HAC v N ·m .oo sua 
~GTE 4 .t..oeporE&MIDPCM . MRC Y Y $4.00 1--u•-lfl G~ • -.! - At· ... · HAC ~ t N ~ Si~r,oo ~· 
~ gje 125.. 4 • .a•n= + ~ MAC Y Y $8.00 Sl.ll 
~g,J~ 125, I • rJpeAIIII'J'Wiel _ HAC - Y ~ pG.oO - SOOO 
~~~ A25. 4 • I'IPeAIDT;peB MAC Y Y $8.00 SIJ74 
n ~re A25. 1 • rp c . NiiC' v N $50.00 ~· 
Fl ~TE A25. 4 • T- c MRC Y Y S!-00 _SOl~ 
Fl GTE A25 1 P 2 .,_ HAC Y N $755.00 SO 00 
Fl GTE AZ~ 4 P 2 h MRC .'f Y ~Jl!! _ !I~!~ 
Fl GTE A25. 1 DStloVaice HAC Y N 1850.00 -· SOOO 
Fl GTE A25. 4 OS? 1111 Voice MRC Y Y _!1~.00 !19 36 

RKIJe 
Rat. 

seooo 
S11.l9 
ieooo 
$22n 
187.00 

S5.28 
$225Ji) 
-$2365 
s124 oo 

ins 
$9600 
·s.u2 
m.OO 
i12.2e 

110700 · sa76 
rii.Qo 
S7ili 

S35Jii 
·iiso 

SloiOo 
- $7.88 
s5o.oo 

S5.2S 
$5ooo 

--sO.Ia 
$755JIO 

-$71.82 
siSO.Oii 
!136.64 

conrldendal end Pf'OPrieta'Y 
L_ 
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1----1 II GTE florida 

~- - - -- - - IHI!!a ~ R'*' StMst RtK!11!1!9n !ll!! 
A2~ ~ 1 0.. 0: rl NRC 

.. A25~ 4 O..a.arlCj 27) · ~ 
A25. 1 ~All Sri!!!! NRC 
A25. " ~All~ ~ 
~ I ~AolldLIIII~ NRC 

-- A25. " F~~~ WAC 
- A25. 4 ~lulu " a.vllll..._ wii.C 

FlGfE - -A25) " ~·-. Ct .... , ... 
1 

I ~ 

RiMa. DiScount Retail Avok*t Rasa 
·~ ~ -~ - 9* Rite 

Y N Si2 00 Sl uo $92.00 
Y -t- y __ = ~!!.~ ~I~ ~14!11 

Y N $1583.00 SO 00 S6i3 00 
v__ ~ _ t-· -wo.oo .Ei~ ij!i!! 
Y N $:,.C7 00 SO 00 $547.00 

-y- y it 54 00 Sl9 II S134.i9 
-y- Y- --i15.0o Si l6 S13.14 

v v S37.oo sH9 S32.4t n. q_re ~~ ~ - 0!1~~~!~!!~~-· - ~ 
Fl GTE A25~ t ~Locll~tv .. s· t' a*"t NRC 
nG~ A25.:i - .c ~LociiC~wnM~-tY•~••: • ~ 
IFt!QTI: A25. 1 f- ~ Loclla..-.tY•-01*111"*'.... HRC GTE A25 4 ~~WtY ......... ?oR: 

._.=.. Fgte A25. 4 DS10PP~OuM3Y...,_s.- WlC ifL GTE A25. 1 LociiO. d:SY•P ·trt••• • HRC 'Ft!Gre - ~ 4 ~~awnneUY•P•'4<"*'1acs WtC FLGTE A25 1 ~~Ciaa::rl3Y• ,...,, • NRC 
,FL GTE :mA25. 4 AbeiC--*~CI•llliUY•.()plcd"*'l :• WtC 
I~ GTE . 4 DS1 OPP Lood 0' I "* 5 Y•-Fnl a.- WlC 
'Ft. fGTe 1 Fbr~LoodCMiaii5Y•·BdkwfUwl HRC 
Fl IG'Tl: A25 4 Ft.rc:-.tLoortCIIIMrl5Y•~•*"'~:t WtC 
IE!: GTE A25. 1 Fbfe--..ctLociiW5Y I I t NRC 
Fl 0'[1: ~ ___! Ablrc-~~Y•IOI*:IIInlw' • ?oR: 
Fl GTE ~ 1 Clll._,__,_co. NRC 
lfl GTE A25. 4 TWDhwt1CIILNaiAaullldThNC:0 1o1RC . 
Fl ~ A25. 1 Loc11 CMnltrl · *-Co NRC 

Y- Y S22500 sl7 'J2 S197oa 
Y N $1,000 00 SO 011 ~1.000.00 v- - -y - - ii.lSOoo m i tl S1,<5c.88 
y N $1.00000 Sioii St,OOOOO 
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Fl. GTE 7. 11 Uwu2S.... fA: Y N -~-00 SQ.OO 187.00 
fl GTE 7. ~I .... 2S,. NRC y N $87.00 SIUX 

~~1~1 -7.ljJ~~~ so~~-~_? -~-~Trwt'Mficl y 1- v--1 S37.55F SU61 n S32.. 

IFl. IGl 

IF.!,_@! 
Fl.IGj 

ln .. - ~G •c: 
Fl. GTE 

. 

lfl. !GTE 

8 iwu 25 mila $37.55 
- 25 mila S37 .55 
[ljgbl Dlla s..lcl so & ~.. . - -· • - •.• - -;-- --':;=.;=j;--=.:=if---"==t 

r.11 otl Itltlni ~IJJit .. r lliRc 1 v 1 v ~801 S1>.47l $3.3:! 

7 .. ~ 41 111111111 25.... I NRC I y I y 
r • .. ~ _25..,.. MRC v v rnl sn.461 13.2~ 

3;eo sn.4) ht~ 
• s..lcl so & ~ · IIUrellct - -

?:~- 1 !iwu!~--- _ __ . . _ __ ~- ,_ _Y N _. -!!Z-'-OClr--~-~ _ ~.00 
~ 1 Dlv'.t25dl NRC V N iiOt .OO S1).00 $87.00 
IJJ 1 .-25.... NRC v N S67.oo sn.oo S67.00I 

I I I I I ID\P' Dlla SeMot. CON'I1tACT TERM 24 ID 42 Woolla I I I I I I I 
, -- 2AI:Ipe-11l.2 . ~ a-11111- At.! . 

ltiwul ..... IF 
If 

lfl 
IFI 
lfl 

t~ 
lTE 4 

3_1_~ '·' 
7.11 4 

_7-11 __ .. 
7.11 4 

rat~~..u:M• 

-25-
Qialllt.__~-, 

MRC 
MRC 
MRC 

. P.AU.t 

y UU5 -., U4.45 
v fft45 

11wan* I MRC I Y I Y I St75 so 
L11iwu 25liile~-- I MRC I v I v I $1.70 

.-25111111 NRC Y Y $1.&51 Sll 
llabl Dlla s..lcl l - 1 •• 

~TE V 1 lGWimh NRC Y N $67.00 S1).1 
~TE 7. 1 lltlwu lS 111111 NRC Y N $87.00 SO.i 

$1& 
-lte. 
$1& 

is 
1.41 
1.4J 

S87.00 

lt.. ,Gte 7. 1 _25,.. NRC v N S87.oo so.ooT S87.ool 
J 

Confidential and proprleta/y Ptge59 FLGTE-P.WK4 
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GTE TEl..£PttONE OPERATIONS HEADQUARTERS GTE 
R£SAL.E PROOUC'TS & SERVICES BY STATE 

~ IT~ 
Rftalll Dtacount RNII Avaklecl w.u. 

lSI (;Q IRulel . Rat. Cost Rat. 
1aa1111 011a SeMce. CONlRACT TERM <~3to eo......,. 

'n • IDicillll' c. Sana sa _, · '*"cA::a Chlnnel · A.d T $0.00 
GT£ 7. • 11wvl"* MRC y y 118.00 $2.23 $15.77 

Fi: fGte -7. 4 lllwv25mle NRC y y $111.00 $2.23 $15.77 
Fl GT£ 7. 4 _25 ... MRC y y $18.00 lt2.2J $15.77 

IDicillll' Olla SeMce 5e & ~ • ._ ..... CIWINI · Pw A1.M 
Fl GTE 7.1 4 1111U8mle MRC y y $1.85 $0.20 $1.45 
Fl GTE 7.1 4 II liN 25 "* MRC y y suo SG.lO $1.40 
Fl GTE 7. 4 -25- i MRC y y ·sus $0.19 $1.38 

101g1111 oa SeMce sa & e.cJcbDa • ._...,. CIIIMII · 
Fl GTE 7. 1 1111\11 .... NRC y N $87.00 so.oo $87.00 
FL GTE 7. 1 IIIIN25 ... NRC y N $87,00 so.oo $87.00 
FL GTE 7. 1 -25- NRC y N $87.00 so.oo $8700 

Fl Q!'; 7. 4 (Oigllll Olla Setlb • . ·-Pon MRC y y $23.85 S2.96 020.89 
Fl 

. 
GTE 7. 4 1111111 oa SeMce • a.oMel MRC y y $15,00 Sl.l6 13.14 

FL GTE 7. 1 llalll Olla Setlb • IWPoft NRC. y N $25.00 so.oo i2S:OO 
Fl GTE 1. ' llaiMI oa s.a . CNnnet NRC y N 1235.00 so.oo s !35.00 

lOiallll Olla S.W. • CONTRACT tERM 2>4to 42 Monilia 

~ GTE 7. 4 lQiallll Olla Sera • ll*f'oft MRC y y S22.VO $2.14 $20.08 
Fl GTE 7. 4 llllallll Olla Sera . CMnnll a.RC y y $14.00 $1.74 $12.26 
Fl GTE 7. 1 lllialll Olla SeMca • ·-'"'-' . NRC y N $25"00 $0.00 $25.00 
Fl GTE 7. t IOiallll 01111 s.Nce • CtllnMI NRC y N $235.00 $0.00 $235.00 

IQallll DIU SeMce • CONTRACT 1ERM 43to eo..,._ 
FL GTE 7. 4 Dialllf 01111 Senlce • ·-Poft MRC y y $20.85 $2.60 $15.35 

I Ft.. GTI: 7. 4 IDUIII o.a ~ . ClwiMI I.IRC y y $13.00 SUI $11.311 

Fl GTE 7. t Olailll Olla SeMc. • . II* p.,., NRC y N $25.00 $0.00 $25.00 
Fl GT£ T. t illigbl Olla SeMc. • CMnnel NRC y N $235.00 $0.00 $235.00 
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OTEl" ---- 'i'iONs tti:IWQUAK~ -OTt 

- _fS&IEIMC%8. BY~Are I I n-~~ lt=l -R81d ; ~~~ I ~-·~ 0:: t=t 8!!1 R+ [II~ lw ;JR.! I (J?aon 

7. 4 
7. I 
7. 4 
7. I 
7. 4 
7. 4 

I~ 11:1 lfl ((jJji 

IFLIGTE _I-_~~· 
IFliGTE 7.fll 11 la.r 

IFLIGTEI 7.~ 41 IPwOSO 
IFLIGTE I 7 Jl 41 1P-ost 
lfl:F-1 ~-!1-l'"!r!!!L -

lfl. IGT 

~ ·UIIOI · ' .• : 

I • OS I 1D Vob {z- I llwu 3) 
• OS I 1D Vob tz- t IIIN 3} 

: 1 OSOID20,~ 
· IOS01DID 
· IOSOID5 
• t OSOID20 
• t OSIIID 10 
• , 08010611-

·~ 

loiRe 
I«C 

...!!!£ 
hRC 

""iiiC 
loiRe 
loiRe 
hRC 

liiC 
~ 

Wfl(: 

hRC 

y 
y 
y 
y 

y 
y 

N 
y 

y 

-v 
N 

loiRe r-v- r v 

---- -· I = L-U-~-
I SenD \FOAl 

.a... hRC 
MiiC 

t.N (See Sfedii.Acolll~ 

-MAC:­
IoiRC 

(l.ocll ' 
L501.oc11~ 

Cantiden~ 8Qd pcoprielaty P1lge 61 

L.._ 

t1'1A IIIII St9.36 
so: 

__....;;::;;::;:.:;:*"" 1'99 . 
$1.304.111 sa. ~ 

-·-fieitn - m:r. 
- - -• Sti.02 ..... . 

$828.18 - so.oo ala 
.ae sa.oo SeeM IllS 

$647.57 so.oo $847.57 

lUi 
13.50 

~-' 

1.9!1 

SO. IO 
sa.c 
13.19 

S14Jl1 
-m 

$0.73 
SU7 

138.12 SO.OO St38. 
1.0088 SO.OO SO.O I I 
toon so.oo so.a· 

FLGTE-P.WK4 



05IIM17 

GTI! Tl fiOIIA GTE 
fjl I & IEJMC£SBY STATE 

RPM,~:- . uc ... [¥1£Fn Rlftal 
B Cott laati 

1.00 •• .,c "" 
IFlldlEI AI~ ~ 111214* -------~----- ~L~_I_Y_ 
Ft GTE A 'iOf I l'4... loR: Y Y $37~ 

).00 

Ft GTE AI~ 1 ..,.... loR: Y Y S501 S!Wl.IIO 
lfl. GTE AI~ 1 514... loR: Y Y SCI $1125011 

I 100 1.oc11 0W1n* 
Ft !GTE At~ I Ull... loR: Y Y $13t.25 SO.OO ;-:1 
Ft GTE A 1 o:l 1 2.1ot Ule loR: Y Y l2li2: 50 SO.OO 

1 1'4... loR: y y 1383.75 so.oo -1381i 

1
r1.1GfEI A~ 1 .... a.R: Y Y -mioo oo -mtli 
Fl.J.GTEJ A~ I I- 514... loR: Y Y li!e~ SO.OO 'i6!t2 

~~ ail=-
00 l..oclll' -

At'ii! t uc... __ . _ _ _ _ _ MRC v v r:-sns.oo _ so.ool-~t15oo 
~~~ t 2H... - -· ·--· _ -~· _ Y _ Y __ 13S!_~S SO.D!I-~t-25 
··' .~ I :Jt•... loR: y y $508~ so.oo ~ 
~-·~ 1 .... MAC Y Y -Ma1.25 SLOO ~ 
A1&~ ~.. . MAC v v sasus so..oo $85825 -· ~~---- _ ........... . 

IGTEI A10!{--:-1CI ,.-.... I loR: I Y I Y I $2111.751 so_oo 
IQTE A! t 2M.. MAC Y Y $400011 Sltlo ~-$400~ 

~~ .. GTE At 1 lit.. loR: Y Y 18111.75 SUO $8111.75 
1Ft IGTE At t ... IIMC Y Y $1S7.50 SO. $1S7.50 
1Ft IG-re A1 t 514.. loR: Y Y 11058.25 $D_o01 S1 Me.2S 

4JOC)I ocwl_ ("'--~ 
Fl. GTE Atoi I uc.. loR: Y Y $211&.75 SO.OO $2511.75 
Ft GTE AtOi t 2M.. loR: Y Y $475.011 $0_00 $475.01! 
fl GTE 1- --~-!~. I lit... _ loR: Y _ Y $743.75 Sol 00 

~ 
GTE Alii! 1 .,.... - loR: f--! Y- ~ - 1!,!! 1250 sO.Oo Sr012-50 
... '"iii • .. .. - u... .... - -·· · -·~ • .... - 'W - " it.tit.tt • .• ·~ 

eoo Leal a.-.. - '-· ---- . . ·- --

Conlldential end proprielary P•62 FLGTE.P.WK4 



05116197 

1- 1 GTE 1'B.EPttONE OfiERA liONS HEADQUARTERS GTE 
RESALE PRODUCTS & saMCES BY STAT£ ~ 

Rllala DIKount R8tall Avoided ,_... 
lif CO~ Bull 80l ~t IIIII 
(Fl GTE A10!! 1 tJ4,.. .c Y Y 1387.50 $0..00 $317.!50 
1Fl GTE At~ 1 ;v.,.. ~ Y Y S&43.75 $0..00 S&43 --
LFL ~ At~ 1 314,.. ~ y y $1031.25 so.oo 

~ y y ~1,411175 . ~ llll 

Fl iGTEt.. At~ 11 I ~_ .... _____ _ ___ _ I lliRc I - Y - r- v I SUD&251 so.oo 

~ Fl~- GTE 

:~~~ 
IFi GTE 
(fl !GTE 

iFr1GfE 
iFttGTE 

tr 

IFL IGT 
IFL IGT 

IFL IGTE 

1 
1 

11-
t 

r:::-= r(100~'gr SJI!IINJ 
rt.Jnl.6 Yt. Tara. Chi 

!!!!~~-- . 
·-r-lllllla -SY<. r .. Oia 

~ 
~ 
~ 

NRC 

y 
y 
y 
y 

y 
N 
y 
N 

- .J 

---- -- ~~ _$252~1 
1..1 000.00 so.oo s:s 000.00 

S2UO _ $0..00 $21.10 
- t~l'tft nn - so-:-oo - t2ilo.oo 

A1oel 1 ~ y -v To St.101 SO.OOI St 

At12 
""Atf: 

A' 
A' 

A-
A11 
A11 

NRC 

y 
y 

N 
N 

NRC tt 11M m l - tlirilll - tt:IIDO I'll\ 
$2:ooo.ool so:oll iiooo.oo 'I 18toc.£: :u ... , se 

1 s..c- 7' rl -~~ 
~ .,. ff 

......... _ ..-c v v · - su o so.oo Juo 
-. M;iiii;' ' .;- ~ - y St. 5 so.oo $1.15 
......... - lllltC -y- y SU D so.oo $1.10 
· 14..... lllltC y y 1.05 so.oo ••• 

F, tf 'wJWll NRC I Y I N I S3.001 SO.OOI $3.00 ............ lllltC v v sus so.oo ·-sus , .......... I lllltC Y Y $1.30 $0..00 $1.30 
~ y y $1.25 so.oo $1.25 11 f.eo...,.. 

11 , . .......... -Mite- f Y - T Y I - $1.201 SO.OO( $1.20 

>cfl 
A112l 1( (. F ..... E I'? loo..,4 NRC y N so..ool s7s.oo 

Confidenlilll and proprietary Ptlge 63 FLGTE·-P.WK4 
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GTE 

FL IGTEI All~ I 
FL GTE A11 t 

• " Plo ...... 
......,. I v '==y I St.201 - -- , ....... 

• :~~~...,.. 1 to~~C. r · v v ' sus so.c1o _{us 

~~il ~a~--f .eo....._ I WAC I Y I Y I 11.101 SQ.OOI $1.10 
... ...,.. I WAC I Y I Y I 11.051 SllOOI $1.05 
'-D• S 4«t~Tan*'n'M '1:. ~TE 1- Att~ . - ; _ • .,...,.e · 6 7 •• _ •• NRC __'! __ N ~ --~-0!! :=.oo 160.001 

FL GTE __ Att• 1 :.!'!; .,_liDMa • _ WAC ~- _ v _ ~00 so.oo $36.00 
FL GTE At~~ 1 ·»...,._ WAC Y Y $35.00 SO.OO 135.00 
fhl~ A1i~ - 11- -:--"'"eo....,_ ------ • - iii<: - v v ·--~~ so.oo s:M.ool 
~ ~TE Am 1 ·" ...,._ WAC Y Y 133= SO.OO $33.00 

F( 
.• P.,_Q 1 I S~!!, .. 11-..L_ • _ _ • i- _ . . 

G~ At!• 1 _ .,__f..... .!.,__ , -- NRC .• '! _ -~ 148:09 SODO $4S.OO 

~
-· q~ A t1f--, . ~~· aa ua,. t-'-.IRc:-. Y ·- Y- . $3Ct00 so oo bioo 
_ QTI§ ,__ Att~ _!l- ·3!..... . . 1-~ _:!_ ·r--'f-- _. $212.5 $0..00 $2925 

FL GTE A ttl 1 · eo...,._ WAC Y Y $21..75 $0..00 $28.75 
lFL GTE A~ 1 • M......,. WAC Y Y 121~ SO 00 $28.25 

[lg~ 
R~ 
FLIGTE 

Ollef ~T--.: ' 
n.u.-
... T ... ' aAMIDg' ' 

Att: _ 1 .;:_-.e; ..!!.' 11 . -· _ _ _ - · ~- ___ Y_ _ ~- _ $150.00 $0..00 $150.,_~ 
A 11 1 • '1 • .. ..... WAC y y $36.00 $0_00 I...., 

At 1 1 • • ...._ WAC Y Y $35..00 SI.CIO ~00 

A tt 1 • eo...,. WAC v v ~.oo _ so.oo $34.00 
Att2J 11 I ........ I 9IIRC I Y~C'i'=:J $33.00( so.ool .. moo 

I I ~ I , ... TaaoU ~ 
FLGTE A11 1 .f_;;;E: :}JM I NRC I Y I N I $411.001 SD.OOI n $4&00 
FL GTE Atr 1 · Ma& aa .... . WAC Y Y $20.00 SOOO $20.00 
FL GTE A11 1 • • -.. ~ Y Y $29.25 SOOO $20.25 
FL' ci'fe At1 1 ·1-:iQ...;;e. - WAC - y - Y 128 75 SO.OO 128.75 
.f\ em~ A_tt, 1 · "......... WAC Y Y S28.2S $0_00 128.25 

Confidentill Wid proprle181y P.64 FLGTE-P.WK4 



OS/1M7 

~~jMRSEC IRYI 

>TE A11 1 

'' ·!:..!~~ A1! 1 
...., 'HE A11 1 

--------------- -

lfl iGTE I A112l 1 
lfl1GTEI __ ~1_121_1 

11-5 ~11L! 
1 

1 
A11:i! 1 

GTE 
;TS& 

.u.: 
I Pw FX T••• c , Ml6ocJ 
~·r 2 2: ., •• ouo; .. ~ •• 

• JS MOIIIIle 

I · 80Monh 

1 

... Monh 

~::me.~ 

E ........... 

:u:Kll 
SBYSTATE 

I,LI= 
N«: I v 
MRC y 
WIC I y 
MRC I y 

~ 
~ 
..!!!!£ I v 
..!!!!£ 
~ 

MRC 

N 
y 

y 
y 

y 

N 
y 

G11: 

R.tlll 
Ratt Colt "*. 

seo.oo so.oo seo.oo 
~00 te.=: $36.00 
-35.00 so.oo $35.00 

14.00 so.oo ~~ 
13.001 SO.OOI fu nr 

48.00 so.oo - . . 
zo.oo sooo $20J 

li28.25 so.oo $28~ 
- u SQ.OO $28.7~ 

~.00 
~Eli 

IIIO.. T•a 1 * I I I I I 

PW FCo T . AoWDa: 
:iTE A 1t 1 • F....._ r '? I o ot NRC Y N liiiiU.OO $0.00 SISO...a 
:iTE A11 1 -MDielaM:JII MRC Y Y ~ $0.10 $38.-
i»TE A11 _ 1 '-- ·~~ - _ _ MRC Y Y '---__ m()O SUO .$35. 

. eo...._ ~. MRC v v ..., 

-84..... MRC Y - · SO::=..:::OI'T---= 
IT 

1~--el A11:1J_ 11 1 . f ...... r · u 2 w& NRC v N 111111 
A11 1 · " 'Ia Ph.. MRC Y Y $20.00 A11 1 ....... JoiRC Y Y S2!1.Ar ---
A11 1 . eo....,. MRC Y Y 

----------- - -· 

nEI A112l 11 I......... I MRC 

IBJQTE 
ll'l !GTE 

~_! 
A112j 1 

Coufiden!W and propritlaly 

LccSA.r .... 11: .. 
l "'*tt: 

j .. F.-..Etfef ' ..... 
Mol~ ~ r tc.nl't 

Plige65 

NRC 
MRC 

y 
y 

N 
L V 

-w: 

$60.00 I so.oo 
S3e.oo so.oo - -- -

~ 

$60])0 
$38_.00 

FLGTE-P.WK4 
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GTE GTET ,_ I noN:~ ,.~ 
-----1- I& L£ I BY STATE 

1 t"siiiina ~"-Rnei.-1lkcCIWU ~ Avoided 
IIU CO IUIIL -~ S...W:. ~ Batl -~ 8&111. 
F~~ G~ Alt 1 • 311t.l«h . MRC Y _ Y $35.00 $0.00 $35.00 
Fl GTE A11 1 .eo,.,... MRC Y Y $34.00 SO.OO $34.00 
Fl GTE At~ _ 1 -84Monh _ MRC ___ y_ ____ y_ __ l- $33.00 SO.OO $33.00 

P., CCSA T Dialllt 
FL 

~ 

IF 

FL GTE 
FL GTE 
E'-- c:n~: 

iii GTE 

TC 
!:JQ!!; 
!,_~ 

I~ I;!~ 

At 
At 
At 
A1tl 
Att: 

~ 
""j 

-~~. 
A 

A11 

1 
1 

-F-E 172-.t 
.... QICilk& 

~ 

,I I:~~~~-
NRC 
MRC 

liiC 

::_[ -~ y 

v: 11 I -e4 Monllle 

1 ..., 
rptj' 'MII?og: 
• F-Efi!St•led NRC Y N 
-~ MRC y y 
• 311 Monh MRC Y Y 

WRC y y 
MRC y y 

129 
"""Hi' 
'btl 

secJ.I 
$36.1 
~ 

t\& 1 

$20.00 
~ 

so.oo 

~ 
~ 
1.00 
i1i 
lOO 

• 5 

$3iiii 
$35.0ii 

~'M 

I :eo..... I MRC I v I v f • 751 so.ool m 11 • M Monh MRC Y Y $28.25 SO.OO $28. 

1"·:: ~~ &/!!!!!!: 
- R I- RalaUIIn Sll*ln: 

Att 1 · lo I P ' \~ NRC Y N $30,00 SO.OO 
_A1! 1-. 1 1- · Mot.e.to-Monlb- NRC Y Y 1&50 $0.00 - . ..JI 
A 11 ____ 1 • 311 Monh _Mfli: _ Y Y $8.25 SO.OO - -'<1 
~11~ tl FiiOMOnir. 1 ~o~~~c _L v I v I $8.001 so.ooJ SE 

IFL en; I.. ~11 _:} 1--~=L.Nctwpe(M.....,. Sptam~ I MRC E~ I y I $$.751 so.ool $5 .• ~ , 
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• 114 .... SOJ)() 
· 112.... · --

"L 

lniTE 
IFl iGTE 

ll 
ll 

lfl 
IF 

~ 
I~ I~ 
IFl iGli 
IFl iGT: 
IA:lGT 

Att21 11 T- 314Miil ·--r -lliRC- IY 

:~~~ lll :i:.~~...... I = I ~ 
A11 I .:z .... 3Uolcdll -- - r-i.IRc Y 
A 11 J · 2 .,._ -110 Monilia MRC Y 
A11 I · 2 ... ·14fllonlla MRC Y 
Att t -21f2._ ..... .,lb>ll• MRC Y 
A11 I - 21/2 ... . 35...... MRC Y 
A112 I · :Zt/2._·110- MRC Y 

At1. 
At t 

'1' 

"" 

,- 2112 ... - 84....... I MRC 
-3--·MIIIIfl•" P MRC 
• 3 ._ • 311 Monilia IIR 'I I• 3 .... IIOfllonlla I MRC 

I · 3 .,._ • 84 Monilia MRC 

Mw3 ! NRC 

. ' 

y 
y 

~-i . 
1 .. ~1~-'.!:c' - "Arr~-- ~ - --r- ~ . .. .. ...:.!L Monilia 

Mw4 

MRC 
MRC 

"MiiC 
NRC 

l ~"!!fttba 

~ 
_.,, 

IA:s~•-
A112l 1 1-34-

IFL IGT A1121 I I -IIOMonthe 
IFL IGT A112l I I -84 Monltw 

Con(ldefltial and proprietary 
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MRC 
MRC 
MRC 
NRC 
t.IRC 
MRC 
NRC 

v 
y 
y 

y 
y 
y 
y 

y 

v 

y 
y 
y 

t! 
an 

$26: 

so.oo 
so.oo 
so.oo 
iiOO 
so.oo 
·-1.00 
~.1111 

i9:iii 
$13.00 $20J .. 

iti: 

111.71: 

S2S. 
S3t 

'I w:OO 
. -1),00 

-m.~ 
snoo 

iii iiii .-.;:; 

130..60 I SO.OO PL11U 
S31l.40J $0.011 $30.40 

I.! 
['; 

sus 

S1.40 
S7.30I 
~1 .55 
11.50 
11.45 

~00 .M_.iS 
SO.GO $1 .~ 

tooj St .~ 

too ft:l 
JIO 
cOO 

;o 
;o 
;o 

5.00 
I 
[451 
1.401 

30 
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Gre Ta..EPtt0NE OPERATIONS HEADQUARtERs 
PRODUCTS & SSMCES BY STATE 

~ 

y N 
MRC Y Y 

FCfGTE I Att:ll 11 I · IIDYonltla I MRC I Y I Y I $1.601 to.OOI _$1.150 
(Fl iGTEL A112J 1_Lj -IM~ n _l MRC ! y I y I u$1.551 SO.Iiol $1.55 
Fl- [GTE [ - - Am!- l i !AiW7F..._ I NRC I Y I N I SU51 SO.OOI SUS 
Fl iGTE I A1!2l_ 1LI· 35Moah HUU_I _~_ I y I y I SD'Of SO.OO I S1.70 
Fl iGTEI A1t:! 11 I -eo~ I -..tc I Y I Y T ---$1.651 SO.OOI 11.85 
Fl iGTEI A1t:! 11 I -IM ....._ I MRC I Y 1- Y I $11101 SO.OOI _1~.80 
Fl- fGTE I A1t~TlMWa111Ua" I NRC ·r Y I N I S11.301 SO.OOI S11.30 

lfl i<:;TEI Atti ' l_!·'lii Malllba 1 MRC 1 v 1 v 1 suol so:oo~ -~11~801 Fi.TGT'e A11 1 I .eo......,. - MRC v Y t1.75 so.oo $1.75 
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- f - .•. - ate~ OPSi.ATIONS HeAoauAR1ERs - - - ote 
- r-- REU1.F PRODUCTS & SERVtCES BY STATE 

--- -- -. - ~ RltMie ~ ~ A-:'te<S Reule 

~ ~ IT.AR_ A11 IR..a; C111 -R U ow loiRe • Y ~1.110 -~00 S.:t.IIO 

Fl. GTE AU 1 Clll -11-J' •• MRC Y Y ~00 SO..OO $UIO 
Fl. GTE A11 I Clll - IIMMow MRC Y Y $4.00 SO..OO $4.00 
FL..f!! -- ~!!1 ! 1 _ ~c..~-B4.'!!- __ - ·· _ MRC '! _ _ v ___ 54.ao so..oo ~~ 
FL ~11:: A11~ I !W>Aiwt·RWdoolow MRC Y Y $2.40 $0.00 $2..40 
Fl. GTE A 11 ~ I R.ealcM Ao 'fl-. MRC Y Y SS.OO RUIO $5.00 
F( ~ A11 I ~.-. "• WRC Y Y S7.00 $0.00 $7.00 

EllleNiaft Una Cllwl>* 
FL GTE A11~ I C!Yr.nlt·Dk•ll8dgi/Sim! Ptopoo¥'•0l WRC Y Y ~.30 SO..OO $3.30 

lolobll T s..1ce: ! 

F( !cfTE A11 I Dull~,_. · Soocwf2ndNIIr WRC - V V $12.00 SO..OO $12.00 
Fl. GTE A11 I I.,_Addl_...._~ Soc. MRC Y V .00 SO.OO ~00 

a.-u..eoop ' ' owiJMIDO 
·HoConhcl 
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~IGTE A11 S 0.10.....__ ~ Y Y $8.84 $1.07 $7.57 
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~"- gJE A11 S 10 1-a5 ~ n- Uuoe Y V $10.74 $1..33 18.41 
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FL GTE A11 3 O.W80'*"'E-*'Il Uuoe Y Y S5.48 S0.61 $4.110 
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liltC ~ y Bit! u .oc 
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-~~ ...... 
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-414... liltC Y Y 5.00 _SUO l 
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Am 1 ·1U... -----~lllte Y~- - Y 175.00 SO.OOJ $175.QI 
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A12l 1 -414... MAC Y Y 18af.25 SG.OOI -· 
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1 D" . .30 P: I y y 10 - ~ JJ A 
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1 s..-etOOial MRC SUIO so.oo 

F,.P ... T.1: 
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APPENDIXB 
OPERATIONS SUPPORT SYSTEM FUNCTtONS 

1. Smig: !)rdcrinr Scniqc Pmy!almlnr uv1 Bll!lna smcm• Ocomlly. The folloq 
dCS(:rfbcs !be operations suppon I)'JicmS thlt GTE will use llld lbe reWed funcdons tblt are 
available in the short term to FSC for orc1criJ1a. provillon.lna and biUina for mold services. 

1.1 QpmUona SnJIR1 Syetcnn fM 'mid Smisa 

1.1 .1 

1.1 .2 

1.1.3 

FSC will also be able to OC'deriCr'Yica for resale cfuectly from OTE through &n 

eleeuoclc inlerface. To initiale &n order for these saviots, FSC will submit a 
Local Servico Request ("LSR.1 from lit da!a ccn1t:r to OTE'• Data CcoLer using 
the same elec:1roalc NOM i4lerface \lied lor IJ\Il.lk.skle intttconnection. If FSC 
chooses not to use the elec:tronic NOM, OTE williiCCOI!UnOClate submbsiOD of 
LSR orde:n by &csinlllc, E-mail, internet or a dial NOM arranaement. An LSR is 
Vt:fY limillr co &n ASR. except dial •I will be used exclusively for 1inc-si4e 
illtercornection rcquesu. OTE will U'lftlf'er LSRito OlE'~ NOMC cenb'allzed 
service order proces~lna cenlcr elecuonicllly. I!FSC decides DOIIO U10 &n 

electronic IDICtface ID rach OTE's clara cente1, or does not have data centers 
similar co FSC'a, OTE will accept reqUCSII for servi~ lhi"HFh ntheT fOfT'II$ ur 
mcdla dlrcctly 10 the NOMC. 

Most LSRI will be used either CO cransfer an cxistina OTE customer to FSC. or to 
request aavice for a 'MW c:ustomer wbo is not an existina OTE cu.stomer. 
Depmc!lna on tbe sltllldon, dUfcrcnt lnformaJion will be required on the LSil 
LSRI Cor a eonveniOD of a GTE local customer to FSC must include IDCormation 
relatillg CO all existlna. 'MW llld d1sconDec1cd services for that -:o.:.stomer, inellldina 
tbe customer' a rwne.. type or .-vice desired, Jocarion of service and features or 
opCions the ctUtOmet deslra. For ICMoc co a lleW eustomer wbo is DOt an 
existina OTB QISUJmer, the LSR. must contain tbo customer'• namo, service 
addrw, tetVice rype, aervicel, opeioo.s, fcatura and ALEC data. If known. the 
LSR sbould illdudc tbc telepboae n.umber llld due date/de$1red due date. 

While FSC would bave its owo CUitomer infonnation and the SAO/GTE products 
on tape from OTE, FSC would not have &he due date or new telepbooc nwnber for 
new eus10men since that fnlonnllion IJ contained ill GTE' I ~)'stems. 'I'Ilmfore, a 
proQeU ts required co provide tbiJ lnCormatJon to FSC. GTE itself does not have 
unif0l111 acccat to tbis illfomwioa clceuouicaiJy. Until !here is ~ oo 
elec:tzoulc l.ntafeces, FSC baa aped tblt an 100 nwnber b tbo method tha1 will 
be u.ed. Tbo 800 ~lepbone 1111111bu will~ FSC clirfctly to OTE'1 NOMC 
service n:preroWives. WbeD FSC recei¥es a request for service £rom a ocw 
localiCiwiGo ~. FSC wiU lllll OTB'1 NOMC tJv-ou&b the 800 DIIIDber, IUid, 
while the ocw customer b on bold, OTB will pcovldo the clue da~ for Jmlic:c: and 
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the new tclepbooe mmber for that customer. At lbe ume time, FSC will Jive 
GTE the new CIIIIOma"J name.lerVice addtess and type or roquaiCd 1eMce (La.. 
R I, 8 I, etc.). GTE willeaterlbaa information into Its SORCES or SOLAR 
service~ systems 10 be ht1d In smpense until FSC sends the eonfumins 
LSR. FSC willlbeo -.n to its customer hold ina on the line and provide the due 
dale lnd ncw·lelcpbooe DUmber. 

1.1.4 After coodudia& lhc tdcpbone call with the new custorru, FSC will complete a 
confin:niDa LSR. for lbc aew IICMce and send It elccuooicalJy to GTE's data 
ccn1cf for proon•ina. Upoa receipt, OTE will maida the LSR with the Je!Vlce 
order IUIJIC~ ill OTB's~YS=~,IIld II tbete in tnlldl, OTE will proclCIS the 
LSR. After lbc LSR is poe n 11 d, 0TE willlriiWnlt confinnation eJcgtronicaJiy 
to FSC tllroQab lbe NDM Chit the LSR hu been procaled, provldina a record or 
the telephone number aad clue dale. or course, GTE c:aDDOt hold the LSR in 
suspension forever. l'bul, FSC will be requited 10 subadt tbc conftnnina LSR by 
IZ:OO p.m. eiCb day local time, as dcftned by the loc:adon of the KtYlce eddtess. 
If FSC faih 10 eubmit tho LSR in a timely manner, the JUJpended LSR will be 
considered illjoopudy, at wblcl. time GTE will asslp a new due date upon 
ruelpc of the delaye4 LSR for IUCb customer requesu md notify FSC oftbc 
cb "P· 

1.1.5 Number asiJD'IIC"'S lad due dlle ICbcdulcs for servka otba- than single tine 
service will be utiped UliDa the Jtandard Firm Order Coofirmatlon ("FOC") 
report ICDl decuoalcally to FSC owr tbe NOM, thereby providioa a record of the 
ncwJy est•blisbed due dlle. An cxceptioo would be a muld·lioe bunt IJ'OUP, for 
wblcb the p1Jot DUmber will be provided by the 800 number. The other nwnben 
lbeo will be provided~ tbc normal elecuoaic conllrmatloo process. 

1.1.6 The proccssloa of spcclfically rcquelted telephone numbers (called "vaniry 
numbers") is as follows. GTE will work whh FSC oo a real time interface to 
pocess Vlllity numbers wbl1e PSC'1 customer iJ still on tho I iDe. If a number 
IOiutloo caD be cstablisbod expcdltiously, It will be done while tho customer is 
llill oo the liDo. If e:xlalSive timo will be required 10 find a10lutioo. GTE rervicc: 
aep• Mntativa will wodc with FSC ~va offline as GTE would for Its 
own customen. Por Ill of this. the basic tarift' auidellnct for provldina telephone 
numbers wiU be folloMd. 

1.1. 7 Once the otdcr for llllHide intercomcclioo st:Mce is established, It is moved for 
provisiooiaa to lballlll S)'lfaD kvel. Here, OTE will validate and process the 
LSR 10 establish 1D IIOOOUDt lor f8C aud, II GTE c:oatiDuef to provide 10me 

residual sa rica todaecustMw,OTE w!U maintain a GTE account. In OTE's 
system. OrE's ~is Cl1lod tbc Raldual Accounland PSC'e account is 
refened 10 as the ALEC Aocouot. If ltly enainecriDa Cor the ICr\'ioe is oecessal)'. 
the account would be cl.lslribwd to tho SSCC. Otbawise, It will be clistribu~ 
for fad!: ;y asoiiM""'' 



1.1.1 Wlcb cb.~ Ulablbhcdand lilY cnai-in:&Md filcllhy USIJM'ICfll 
compleee, GTE Ibm will O'IIISmit rlectronlcaUy a~ to OlE's CZT fkld 
paiOIIDd if pbytbl ~or limillr aedvicy b required Tbt CZTs 
will provisioa rbe .. •ice llld tbal rlcctroaica1Jy confum JUth provision iD dac 
SOLARISORCES syatcm wben completed. Tbe accounts lhtn wiJI bt uansmlned 
to OTE't Cummer Billlna Servica Syacm rcass•). Call records for Kt1111 
JCJ'Vlc:e provided to FSCa cust0mcr1 oo OTE Cadlitles will bt transmitted from 
OTE't twltd!a ~tome uap rlliDa I)'IICml (BIP, UMS), saeened IIIIi 
tll'ellNally ddiwred to C8SS for 1be aaatrat1on of billa. 

1.1.9 CBSS ia adiffcrall JYI'Cl1l thiD CABS,IIId lt ia tbt one tbal OTE will utilize to 
produce cbc required bills for raold aa <ic:a. CBSS will CTUtC a bill to FSC for 
raold aavica aJooa wicb a"""""')' bill master. Dally wvated records on FSC's 
ICCOIIIIIIIbo will be acna.SIIId trwmltled tlectronlcally to FSC. CBSS Is 
tho 111110 I)'IIIID tbll acna • r OlE'a own end uxr bill for OTE loc:aJ and 
raic!Uil .. Yica. 

1.1.1 0 lD additioo 10 die LSR cWiw.y PI *II, FSC will distribute diRdory •ssistiiiC)I'l 
llld directocy lbtilwlllfonllllion (IGtltd!a aocnetimeJ rc'."crred to beteal\er u 
"DAII>L lllformadoa") to 01E't Olla Ccn~erovu tbe NOM. OTE will sort the 
dada N!tal""w tbit iDIOI'IDIIioa llld procas It to OTE'a directory public:atlon 
compeuy and its directory "ri••a buraus. 

2. Majptr;neor,c Sypcms, 

2.1 Gcnm! Oymir;w,. 

2.1.1 

tD..l•nra 

The maintrnance opentiorls~ I)IJI.mll whleh OTE will~ for FSC are 
ewmri•lly tbt A1D0 II~ GTE IICito prooide ita own local rcplit tc:rvict. If 
FSC requi:a malntenuce for ltllocaltcrvb customm, FSC will initiee 1 
rcqua& b rcpe (IOIDedmea rcfaitd to 11 a "1rouble rcportj by call ina OTE'I 
C\dfmw Care RcpU Ceakr. Durlac thb ca11, GTE ICrVkc rcpn:sauativa will 
verify 1111t tho eacklaer b an fSC CIIJtOmer llld will then obtain the occessary 
lnfonnat!on &om FSC to pcooca tbe trollblo rcpon. While the FSC 
rcpr t 1 4•1ivws .. ldll oo rbe !iDe, GTE paiOIIDd will perform Ill initiallllllylb 
or the problem IIDila.....,.liao tadat ror raeJo ICJvica. tr ~ taVicea 
areiDvolved, lbo CIIIJ wiD be a.de tD cbt OTl! SSCX: for hancttl"' If ao 
~ b required IIIII die liDI 1111i111 ''' h thla the trouble CIIJ bt 1epaiccl 
fQllOtely, OTE paiOIIDd will comd tbc ~ IIIII ciOM the trouble rcpon 
wbiJe FSC •cprescnwivaarellill on tho IU.. Jr co-Uno ~utloo b not 
poalble, OTB,..a• ... wi1l provide FSO rept 1 •etivcaa c)IIUD)tmcnJ time for 
rcpa1r ud a trouble tkUt •!l'ftbcr, tDd cbe OTE pawood tbr a will cnlef the: 
uouble tictct iDto tbt CJTE aa •ice dlJpMdl qoeae. FSCs rcplir lerVicc 
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comtllitmma dma will be witbl.o lhe arne intervals as OTE provides to its own 
enduttn.. 

2.1.2 Rcpeir calls to lbe SSCC for enpc:cred services will be prooe1sed in essentially 
the amc fNNM" a diose by tbc OlE Customer Care Cen&er. OTB pe:nonnel will 
anllyalhe problem. provide the FSC iepcescntative with a commlunent time 
while they are atlll oo tbe liDe. and &hen piiiCCtbe trouble ticket in the dispatch 
queue. 

2.1.3 0TE IIICil *'II procilull FSC trouble repotU in lhe dispr.I.Cb queue alona with 
GTE crouble ~ill the order !bey were filed ((Jtlt in, fint out), with p.~ty 
(iWD toou&ooOC«rYicecoodltiom. Jf,at anytime, OTE would determine that a 
COIIIIDicmcDi time pWil to FSC becomes !!I jeopardy, OTE terVlco repraentatives 
will CMM F8C by ~ 10 ldvbe o(tbe jeoplrdy condition and provide a 
new OIXDIIIftmalt time. 

2.1.4 Trouble rq101111D the ddpe•eh q\IC\IC will be transmitted electronically 10 OTB 
CZT acrvic:c tecbaicleas wbo wiJJ repair lhe acrvico problemJ and dear lhe lrOUble 
repons. For~ fSC aouble reports, OTE tervico tedlnlclaos will make a 
tdepbooe call to FSC clirectly 10 clear the uoublc ticltet GTE rervice techn.lcians 
willllllbtbuoofti"IDIIioG call to the ICiepboDe Dl.lnberprovidcd by FSC. If 
nc 1a Ulllble 10 procea tbe call or places the OTS technldao oo bold.. the call 
wtll be tcnnb • ~ To a\'CMd ditcOI!!IC!(\ FSC may develop Ill~ ty~ttm. 
such a voice mall, 10 biDdle lbe coafirmadoo calls expeditiously. 

2.1.5 GTE will DOt poride • ..,.,,.,..~ 8CCOit 10 OTE'a mainteniDco aupport l)"tems to 

•~tatua• trouble dcbclllld c&o. them except by special request oo a per event 
bash. 

2.1.6 OTE will resolw repeJr roque~~~ by or for FSC local rervico c:ustomas usina 
OTE's existina n:pUr ~)'stem in plrity with repair requestS by OTB cod. uxn. 
OTE will iCIIIJillod 10 ~ requcsll for PSC usina the samo time parametm and 
procedura u.t OTB ute1. FSC tbeo would call OTB'a Customer C.C Center or 
SSCC wbile tbo a*oa~a~ wm oa bold. 



A.PPENDIXC 
DIRECTORIES AOR.EEMENT 

This TelepboPC Directories A.pec:mclll (lhe •Agrunw:ntj b Glide ctrecdve as of June 10, 1997, 
by and between GTE Florida lncorporaled ("QIE"), with its eddtas for purposes of thb 
Agreentelltat201 N. FllllldiD Street. T~ntp~. Fl«ida 33602, 111d Florida Communitatioos 
Soulh. a ccnified provldef or local dlaltoae service ("Provider"). with its addteu ror this 
Agretment atl 0 I East R.sol MUI, Suite I 08, AtiJ.n&10n, Texas 76011 (OTE tnd Provider bcina 
referred to c:ollecdvely u tbe "Peaja"lnd individually as a "flax"). 

ARTICLE I 
SCOPE 

1.0 This Agm "'""" epplia to G1'1!-piblbbed white and Yellow P~&e dlrcetories 1.uocitt.ed 
With GTE ..,....,.,. ill Plodda. 

ARTICLB2 
LISTINGS 

2.01 Provider ' .&IUS to supply GTE, on • replatty ICbcduled buis, al l llstiDJ informatioo for 
Provider's.subscn"bcrJ wbo wilb 1o be listed ill tbe White ptpt of the OTE publbbccl 
directory for thlt IUblcriber-. lbdna illformatioa wUI c:onslst of oames,lddrcsxs 
(includina city lnd ZIP code) aDd telepl»oo oumbera. Attachment I provides .:etal!J 
C:ODCetlili\a tbe requited format.ICbcdulo aDd method or tuppl)'illa tbe linin& illfonnatlon 
to GTE. 

2.02 GTE shall employ Provldef's 1iJt1na iDfonnatioD for tbe produet.ion or GTE-publisbed · 
wbite and ye!Jow pqe dltecloriet and for otbet RafODible purposes. 

2.03 Listing inclusion in • liven directory will be In accordAnce with directory co.ollauratfoa. 
scope, tnd ICbectulc:s aDd auch detemliDatioos wiU be made at the sole dbcretion or GTE. 

2.04 Pro vida's busloess sublcribm wUl receive a Mate standm11iJtlna in the correspond!D& 
Yellow Pqcs UDder tbe cWsified lll"dil!i that most III:C\fttely reflects the primery 
nanue of their rapeaive businesses, and GTB wiU supply Provi.der with a list of 
authorized classifled·beadinp. Provider.,.._. to IUJIPIY GTE with • classified heldlna 
a.ssignment in III:COI'Ciance with Attaclvne!!t I for t:VerJ aubsc:riber wbo wbbc:s to R!Odve 
said tllt!Jii. 
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A.RTICLE3 
INFORMATION PAGES 

3.01 GTE will list ia lbe IAro. ttbn Papslbe Providft'acritical ""'-comact Dl.lll\bc:ra 
(e.g. busjocu office, repelr • •icc. IDd bUJID&). ProvM!u will supply chis infonllldoa 10 
GTE in a timely rnanntf. '1111 mllllla' or pma!Wloo IDd ecope or AICb lnf'OI'ft'lltion will 
be determined lllbe sole dJJwe&u or OTE. 

3.02 OTE will lisa In abo lnlollllldoo P., Provldct'a subscribers wbo provide ICt'Yica of an 
cmetaCDCY 111111rc In an ofticilu Clllpldty (e.a. pollee IDd fltc). Provider will supply &bit 
infonnatloo toOTS ia aliiDIIy""' •. 1be manner of pre• olladonan4ecope of such 
information will be decermllled ll die eole cllsc:rdlon ofOTE. 

ARnCLE4 
DISTRIBIJTION 

4.01 Upon d.irectocy publlcltioa OTE wW UilftiC ror abo diSiribulioo of the direc:toty 10 
Providet'siCI'Vice subec:riblrt 1D lhe dhec:•17' covaqe uall DO dlltp. 

4.02 After di.rector, pub1icarioa IIDd over tbo llle or lbc dlteeiOry OlE will ll'nllle for the 
distribution o. the~ 10 Ill ~del' a aew aublcribers wbo previoully did DOt have 
dial tone Uld those ex.lsdna sublcriben of Provider necdina repiiiCCIIICm or lddltiooal 
directoriu. Provider will pey OTE till rea 1ta1ec1 In Attrlvnatt I for Ill dlstributloas 
made UDodcr &bit Sec:tioa 4.02. 

4.03 Provider will supply GTE in a dmdy IMi!!.., witb all required aubsc:n"ber maililla 
infonnatioo indudioa oon.I.IJled 1.'111 ooo-publisbed sublcn"ber mailina ln!ormation, 10 
enable OTE 10 perform iu dlstribudoa rapor4ibilities. 

A.RTICLB5 
TERM 

S.Ol ImD. Subjcet to tbe tmn!Mrioo provision~ oootalncd in thiJ Agreement. the t.etm of this 
Agrcemeot aball be 0110 (I) year &om tbo effective date referenced lbove. Tbercafter, 
this Apemc:nt sbaU raDAiD ID elfec:t until either Party siva the other Paa1y at last thlny 
(30) days' prior wrltlc oodce of ICnlliDatlon, which tamlnltioo sbaU be clrectivo on tbe 
date specified In lbe oodoe, aul!jec:t 10 the aurvival provislooa act COnh lrl Sec:tloo 5.04. 

s.02 Icanination qppo f!elc NocwiMwl"'na anythlna to tbe eoo1nry contaiDed be:rciD, OlE 
may tcrminale Ibis AIJ«• w • • to alp«:lfic OTE cxctwoae iD tbe C'YCDllbll OTE atU. 
or otbawiJe triDS!en die • • ,..., OTE lball provide Provklcr wtb lllcut ~ (90) 
day( prior writtcn notice of u:b termltlldoa, wb.icb aball be dfoctr• oo lbe date 
specl6ed In lbe IIOdc:e. ~~~~ tennl.oation of this~ u 10 alpCclflc 
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exdllnie. lhis Aat• lllit'at lhall remain In full force and d'l'ect in lhe n:mainin& 
rtthM&a 

S.ol St.niyal. NocwitNfwtina tbe tamiAation oftbb Aarea.nent in 111 exchange, the Ptttles' 
obliptlons with ·~to IDY directories whose annual publication cycle bu beaun prior 
to the ell'ectiw dice of ICI'minllion sba1l swvive such lemlinatlon. For example, If a 
Pmy lemlioales this Aateeweut in cxdwnae A etTcctive u of JUDe 30, 1997, the Parties' 
survival obliptions aballlpply u foUowa: 

uGIIID&A 
I 
2 
3 

Bqinninsof 
PubJjsetjAP Cycle• 
Janl&ll')' 1, 1997 
JUDe 1, 1997 
AIIJUil l, 1997 

Expiralion or 
Ob'ia••ioM 
December 31. 1997 
May 31, 1998 
June 30, 1997 

• A publication cyele beeins tho day followina the 1iJtina activity close dale for tbe 
tum:lll year'a publialdon. 

ARnCLE6 
CON'f'lDENTIAL INFORMA noN 

6.01 ldcntifiptiQA. Either Pany may dbcloae to lhe otbct propricwy or c:onfldendal 
c:ustcmer, tcchnical, or bt•tjnen l.n!OJ'Illllioo l.n writ1a1, ppbic, oral or other tM&ible or 
inlll\iible forms ("Coofldcntia! Infimn!!lM"). 1D order for informa!ion w be CObSiden:d 
ConfidemiallDformatloo UDder this Aarcemen~,lt mUJt be marked "CoofldentW" or 
"Propridaty: or bear alllllltdna ofaimillrimport. Orally diJCIOICCI l.nfonnatlon sbaJl be 
deemed Confidential Inlotmatioo only if con~emporaneously identified u such and 
reduced to writina wt delivered to 1be other Pany with a swuncnt or awldng of 
coDfidcnliality w!lhin '-ty (20) caleoclar days after oral dlsclosure. 

6.02 HMt!lina. 1D Older to protect such Confldetrtialln!ormation fiom improper dlKIOS<R, 
each Pa:ty aarea: 

(a) Tblt aiJ ConfidmliallDfoi'!MtioA abaiJ be end aball remain tbe exclusive property 
or thuourc:e. 

(b) To llmit ICCIIa to IUCb CooMeotiallDformatioo to aul.bori2ied anployecs wbo 
have I need to bow tbe ConfideotiiJI.Dformatioo for perfOI'InlllCC Of this 
Apemen!. 

C To keep IIIICb Con&dentj•IIJlf'ormatioo c:onfidendal and to use the same level of 
cce to prenlDI diJcloture or uaavtborizl!d use oflbo rcoelvod Confldendal 
Information :wit cxerciJes In ~ ic. own Conlldcntialln!ormatlon of a 
similar natute. 



(d) Not 10 copy, publ~Jh, or dlsclose IIICb Confidcntiallnfonnation to othm or 
IIRhodle ~yonedle 10 copy, publi.sb, or d.iJclose sucb Contidentiallnfol'lDilion 
10 olhen wilbout 1he prior written approval of lhe SO\U'U. 

(c) To mum prompd.y my copies of Judi Coafidentiallnfomwion 10 the source ar 
it.uequest. 

(f) To use such Cocfidentiallnfoanation only for purposes of fulntlina worit or 
services performed bcreuDder and for other JI'IIPOXI only upon such terms u DillY 
be aareM llpOII betvo~ die Parties In writiQa. 

6.03 ExscptiO!II. Tbese obllptions lball not apply to my Confidelllial Information lha1 wu 
lcplly iD the ftdple«t pomuloft.)lriof to recelpc from the soun:e, wu rccdvcd iD aood 
faltb &om a third p11ty DOl subjecl to 1 coafldeutial obllplion to the IIOW'Cle, now b or 
Iller bee •., " pubticly blown throuah no bmlch of c:onfidcnrlal oblip!ion by tbc 
recipient. Will deYdoped by the recipient without the devclopina pmons hlvina ICCCSI to 
any oflhe C«tfidmti" tnr0!1llllioa received in coafidcnce &om lbe soun:e, or tbar is 
requiRe~ to be <ibclOIOd purllll!ll to IUbpocna or other process issued by a c:oun or 
ec!mlniltndlve qcncy blvina approprlalo jurisclidion, provided, boweYet, lha! the 
rec:lpimtlblll &1ve prior nodcc to tbc aoun:o and &ball reasonably cooperate If the soun:e 
de ms it necessary to seck potecti ve IITIII&cmcnls. . 

6.04 SuMyal. The obllptioG of coaflAcnri•Uty and usc with respect to CoAfldmtial 
lnfoflll.llb disclosed by ooe P111y to tho other lball sumve any terminl!ioo of this 
~ !of a period oflhreo yar~ &om 1hc date of the initlalclhclosuro of tbc 
ConfidentiaiiDfDnnllioo. 

ARTICLE? 
INDEMNIFICATION 

7.0 I lndemnjflqtiop Eaeb Pltty qrca to releue, indemnifY, det'eod, and bold bltmless 1hc 
other P111y from allloacs, cl•ima, demmls, damagcs, cxpcnses.lllill, or other ICI.ions, 
or my llahility wblboeYer1 lncludina, bul DOC limiiCCI to, costs and lltoroey'J feet. 
whether suft'md, made, iDstiturod, or WCI1ed by any o1hcr puty or penoo. !of Invasion 
of privacy, pcr10D11 injll')' to or dcllh of eny pmoo or pc:nons, or for lema, damaaes. or 
destnlctioD of property, Mledla or not OWDCCI by OChm, proximatdy CIIIJCd by the 
inclemnifyiDs ~· -.1~ or wiJU\al mbcooduct, reprdless of form of action. 

7.02 DISCLAIMER. EXCBPf AS SPECIFICALLY PROVIDED n> THE CONTRARY IN 
nns AGREEMENT, OTE MAKES NO REPRESENT A n ONS OR W ARRAN11ES 
TO PROVIDER CONCI3RNING 1lm SPECIPJC QUALIT'/ OF ANY SERVICES 
PROVIDED UNDER 'Jl(IS AORBBMENT. GTE Dlsct.A.IMS, wtmOtrr 
UMJTATION, ANY WARRANTY OR. OUAR..AN"reB OF MERCHANTABn.JTY OR 
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FllNESS FOR A PARTICULAR PURPOSE, ARJSrNO FROM COURSE OF 
PERFORMAHCE. COURSE OF DEALING, OR FROM USAGES OF TRADE. 

7.03 UMJTATIQN Of LIABJUIY, OTE'S LlABlUTY, WHETHER IN CONTRACT, 
TORT OR OTHERWISE, S.HALL BE LIMITED TO DIRECT DAMAOES. 
NOTWmiSTANDINO A.NYTHINO TO THE CONTRARY CONTAINED IN nos 
AGREEMENT, UNDER NO CIRCUMSTANCE SHALLOT£ BE RESPONSIBLE OR 
LIABLE FOR INDIRECT,INCJDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES. 

ARTICLE I 
DISPUTE RESOLUTION 

8.01 A!tt:m!lt!Ye to UrjaatjgD. Tile Parties desire to resolve ditputea arisina Olll ofthb 
Aafccmenl without Utipdoa. Accocdloaly, exccpc for 1Cli011 seddna a temporary 
resthinina order ot an iqjuactioa mated to tbe J1U1J1C*S or lhls Apeemenl. or suit to 
compel complianco witb !his cllsi-Uie raoluUoo procesa, tbe Parties ape to 111e the 
followi .. a.ltematlve dispute raollllion procedure as their aolo remedy witb JafiOC' to 
any roolrOVas)' ot claim Jritiaa out of or relatiJia to lhb Apecment or Ita bn:acb. 

8.02 NcagrietjoM. Atlbr: writlt:D rcquat of a Party, eech Party will appoint a bowledple, 
responsible repc c~enwive to meet IDd oqotille iD aood fiitb to raolve my dispute 
ari.si.na Wlder this Afll~!hiCIIC Tbc Plrdcs lnteDd 1hM t.bele sqociltions l'C •ODd" ted by 
noo-lawyer, "'aslnen •epc r dl!i~ The locatioD, formal. &equency, chrAtloa, aod 
conelll!loo of tbesc dbcuSIIoas aball be Jc:ft to the dilc:redon of the repnscntalives. Upo11 
qreemem, the cepcuentttives may utll.lu other alll::mltlve dispute raollltioo pcocedu!ea 
such u mediation to uslst In tbo rqoti•tioas. Dilcusslons aod oon-espoodenc:e amona 
1he repcuentatives for pwposes oftbtle oeco«iatiolls abaiJ be O'elted u confidential 
i.otonnalion devcJoslcd (or purposes or ICUiement. exempt 6om dbcovery an4 production. 
whiclllball not be admfsalblc in the arbilratioo clest:n"bcd below or in any laWIUlt without 
the c:oneurrenc:e or a11 Panies. Documcnls Identified 1o or provided with IUCb 
conunuaicatioos, wbJc:b are oot prepced for JlllfPC*I oftbo ~are IIOC 10 
exempt~ aod may, if otberwbe ldmlulble, be admitted in evidence in tho arbitration or 
lawsuit 

8.03 Arb!JllriQD. lflbe ~do IIOC resolve the dispute within sixty (60) days oftbe 
initial written requelt. the dltp~~e au be suballuod 10 bindJna arbltratloo by •lin&Je 
lltlitrator pum1111t to lbe ComnwrdaJ Artlltrllioo Rules oftbo American Albllntioo 
ASSOI:iatioa. A Party may dl:rrwd IUGh lll'bitratioo In acc:ordlnce with tho procedures let 
out in those rules. Discovery IbiD be oomrolled by the arbitrator a sball be pamittecl 
to the extent set a~a ID this ation. Each Put)' may IUbm.lt JJS writina to • Paty, anct that 
Party ahallso JC:Spoad 10, • maximum or any combi.Dation of thirty-five (35) (DOlle of 
which may have l\lbpelu) of the foUowb!a: In~ detJiaDds to p-oduce 
docwnel!ts, or requestS for admission. c.cb P~tty Is also end tied to tab tho oral 

fJtV'"'CI 



ckposltioa of oor: iDdiviMI of IIIOibef hny. Additioall diJcomy may be pamlaed 
llpOII...-1 qrcar IJII oltbc p.uc., The .,bjtrMioa baliat.a.lJ be COiiiiiiCDCOCl 

wilbiD lixty (60) days o(lllc danaDd fot arbitndoa.. lbc llblu.ion aball be ~ld In the 
city wbcrc dlil Aaa• hAiC was cxeculed by GTE. The llbltratot shall control the 
schedulia& 10 a to prooaa die 111111er cxpoc11tioully. lbc Partlet may l\lb;Di1 written 
brie&. 1be ntratot lhllt na1e oo the dbpule by is:IWI& a written opinion wilhiD dWty 
(30) days after the close of h&wt.p. The limes speclfied In this section may be extmded 
upon mutual aarccmcnt oflbe Panlu or by the arbitratot upo.na ahowina of &ood cause. 
J•odpeu« upoo lhe IWII..I rmdacd by lhe arbitntor may be emercd In any court havlna 
jurildldioa 

8.04 C., Each Piny lhlll t.r Ill OWII COlts of thae procedures. A Pitt)' scckiJ!& 
dilcoWf)' aba1l reimblne tbe rcspond.iDa Pitt)' the costs of production or docwnen11 
('UieludiDa ICII'Ch timo IIIII repooduttioa COIU). lbe Particllball equally split the rea or 
tbe lrbilr'Mioa aDd tbe llbillllOI'. 

A'tnCLE9 
MJsca.LANEOus 

9.0 I Arpml· •CQII. My amen4mcnl, modUiclllon, or supplement 10 lhis Aarecmenl must be 
in wrltilla and lipcd by 111 autborized reprcxnllllve of eldl Pitt)'. The 1m11 "this 
Apemen~" aba1l blelude l'utul'e lmCIIdmenu, modl.fleati001, IDd supplerneoiJ. 

9.02 AMipypms. Mr ueiiJI'N"'I by elt!let Piny or lilY nata, obUp&lon, or duty, 1o wbole 
ot iD Jill\ ot ot lillY iDicraa, wilboullbe wriUCD eootent or the other Pitt)' lball bo void. 
except dill citber Party may ll&llp all or Ita data. obliJilioas. Mid dudes 10 any lepJ 
entity l.bat b a 11"'wwdiwy or amur, of t4ll Party wltbout contcat, tM with wrinen 
oociflearioo lbe etrectivmea of aa aslpvnme aba1l be COOifitloaed upon the auipee'• 
"1'•mpdon oftbe ftabb. oblla•IV..S.IIId duties ortbc .. .;p~,. ,_,., 

9.03 A!Pbprity, Each pcDOQ ~ Jianat1n eppc:ara below repetaiiJ IDd WWJV\11 thai he or 
5bc hat ••borily 10 bind the ,.,. 011 wbole behalf he ot 5bc hat ex.called tbla 
A&Jccmau, 

9.04 Bjndjna M'I!!QI.. 1'biJ Aaa• meat sbaiJ bo blndlna on and Inure 10 the benefit of lhe 
respective IUCC e II Xt and pamiUied asip of the Parties. 

9.05 Comp!lgg wjtb L«w. Each Party sbaiJ comply with all !cdcnl. ... and loc:al~WUta, 
reauJaticm, rula. .. , ••• ,judiclal dcddons, aod adznl.nislntive nallnp -w!lcablo 10 
its pa!oualCico u delcnW In dab AaJecmet~t. 

9.06 ConnJ Where COJIXDI, appcoval, Of mUIUal 'iJCemeut b requiled of a Party, It lhall 
DOl be ID' I I I Q tebf)' wUhbeJd or dct.yod. 
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9.07 Wtult If ellbtr Pa1y refusa or &i1a io any miiCrialicspcet property t.o perform itJ 
oblipdonJ UDder dill All••••· or viol-. any ofU!e llllla1al rams or condilions of 
this Aprnen«, sudl refUsal, &ilure. or ¥iotlllon Jhall eomtitule a defiult. In sudl evem, 
the no!Hiefiullina Pa1y may 10 nocily tbc ocher Party In writin& of the de&ult and l'llow 
that Pa1y a period oflbitty (30) cal=-dayst.o cure such default. lflhe deflultlna 
Party does not cure such default within said thirty (30) caleod.v days, lh: non«faultin& 
Party sbaU baw the ri&bt 10 tamiDI&e thiJ Aareemcnt upon wriuen notice 10 lhe other 
Party. 

9.08 Entjm Aan:cmmJ. Tbi.s Aareenoeat consliNICS lhe entire qrument of the Panics 
pc:rtalnina t.o the subject mailer of cb1J Apeerncnt and P•perrdes all prior lgreemellts, 
negotiations, proposals. IIIII iepiCICD!Itkm, wbetller writteo OC' oral, and all 
contcmpol'lllCOUI onllpWIDCD(I. neaotillions. propotall, and representali001 
CODCCtlllni auch subject maaer. No iepcttentadons. underscaod.lnp, ~.or 
warranties, expraaed 01: !q!lled, haW" been made or relied upon In lhe meldna of this 
Agreement other Ibm lboM sped8cally Jet fonh betclD. 

9.09 Expemc;;. ~~ u tpedfblly set out in this Asreerncn1. adl Party aball be aolely 
re$p0nsible for jq owa expeoseslnvolved In all activities related to the subject of this 
Agreement. 

9.10 Force Majeure_ In tbc C\ICIIl performance ofthia Agreement. or any oblipliou bereunder. 
is pe•emed. ratrie1cd, or ~with by reuoo of 11ct1 of Ood, WitS, revol'llioa, civil 
commotion. ecu of public CD"my, emblrJo, acts of the sovemmen1 in ita10veman 
capecity, labor dlfticulda.IDdud!Da wWiout llmitadon. Slrikes, slowdowDI, pic:k.etlng, or 
boycotiS, WllvallabiUty of equlpmeDl from vendor, chan&es requealed by Provider, or any 
other eireumstances bcyoad the reatOIIIble cootrol and witbout lbe fault or ooallacnce of 
the Parly affected, the Party affected, upoo aivlna prompc notice t.o the olhet pAn)', shall 
be ex.wsed &om IUCh ped-on • day-to-d.y buis 10 tho Q1ent of aucb ~tion. 
restrictiou, 01lntaference (llld the other Party sballllkewise be excused &om 
pcdomwx:c ofita obHptioas ooa day +day bub uotil the delay, restriction 01 

interfcraJCO bas ceuod); provided, bowe\'er', tba1 the Party 10 aft'ected sball we diU gent 
efforts to avoid or JC!U)CM such causes ofnooperfoi'IJIIDCC and both hrtics sball proc:ecd 
whenever such causes are removed 01 ceue. 

9 .II Ggycrnjna lAw. 1bls AiJec:ment sbaiJ be aovc:mcd by and c:onswed In ICCOCdaDoc wilh 
the domestic !awl oftbe swe ofTexa IIIII sball be wbject to the exclusive jurildidion 
of the cowu tbetclD. 

9.12 Hmtina- Tho l)eediQ&tln tblt A&leemcnt are Wer1cd fOC' c:onvenJenco and 
identification only and tbaiJ not be coasiden:d in the interpfetalion of thia AJRlerllerll. 

9.1) lndcpende!l! CQnlrw;!pr RtWkmNP· lbo peni)Ql provided by CICb Party &hall be JOicly 
that Patty's employees IIIII lbaJ.I be UDder tho sole llld exclusive d.IJeC!tion and control of 
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llw Pany. They tMUact be cotWdcred employees oflbe other hrty Cot any purpose. 
Elich Party abllll rauio • !M«p iilkiR COntriCtOI wilb rapecc 10 lbe other IDd sbalJ be 
respodlible fot compliance with all laws, rules and repllltlons involvm,. but not limited 
10, employment or labor, bouts or labor, health and .mty, wo.rlcilla coodltloos and 
.. yment ofW~&CS- Each Pany sball aiJo be responsible for payment oftaJc::s, ineludlna 
federal. stile and munlcipallllCCS, cJwaeable or II.SSelo3Cd with respect 10 Ita employees. 
such u Social SecuritY, uoemployment, woriten' compenatloo. diability insunnce, and 
federal and 111te wilhboJAiJia. Eacb Patty shall inclcnnlfy tho Olhcr for Ul)' loss, damaae, 
liability, claim, c!enynd, 01 peaalty chat may be IUSI•Incd by reuon or Ill failure 10 
comply with this pcovlsSocl, 

9. 14 Mul!ip!e Cgun!apertL 1biJ Apecment may be executed multiple coun~erp~rt~, each of 
which sba1l be ** • Ofiainal, but all of which sba1l toaetbet c:onstltute but ooe and 
the same doc:mneal 

9.1 S No Offq. SllbrnildoD of this~ Cot cwnlnation or slpdllre does not constitute 
an offer by OTE fot tbe provilioG of the produeta or services described bereln. This 
Agreemr.nt will be ef!'ec:tive ocly upon execution &nd dcllvrry by both OTE and Provider. 

9.16 Norisn Any notice 10 1 Pattyrequhed or permitted lilldcf tbil Aarecment sball be in 
writiJli and sba1l be de: 111Cd 10 line been received on the dale of 1t1 ~If aerved 
penoaally on the date recdpc ilecblowledaed lo writina by the rec:lpleat lf deliveted by 
regular mail, ot on the cfaloltlled on tbe ReCipe if delivered by certified 01 regisletcd mall 
or by a c:ouria' ••ice dill obtains 1 wriltal Reeipt. Notice may abo be pro•lided by 
facsimile, wbldiDU be effective on the next Bnsiaess O.y foUowiQa the date of 
IRIWniaion. "hirrn pay• aball mnn Moaday tbtouah Friday, OTE/Provider 
holiday a excep«ed. Any notice shall be delivered uaing one ortho altematlves mentioned 
in this aec:tl.oo and a1lal1 be d.lzec:ted 10 the applicable address iDdic:ated below or such 
address u the Party to be oodfied bas desi;rwed by aivina notke in ecmpliance with th.ia 
section: 

lf10 GTE: 

If 10 Provider. 

us·• nra 

GTE Telephone Operations 
Aneatlon: Allan M. Peten 
600 Hidden Ridge, HQ£02862 
~.T~ 7S038 
Facsimile Dumber: (214) 718-7899 

florida Commwlicatlons South 
c/o: Mr. Toby Wllson 
101 But Randol Mill, Suite 101 
Atfi.oatoa, Texas 760 II 
FecsimDe number: (817) 277-4601 
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9.17 Publicity, Ally oews ftlcut. public~ ldvertisina. or any form of publicity 
pcrtain1na 110 this Aprllllllnl, provisioa of te~vlca pui'IUIUit 10 It, or lllotiltioo oflbt 
Paniel widl iapec:t 10 po\Uioo of tht ervica dacribed In chis AaJeaw lh&ll be 
subject to prior wriaeo lppioval of bcMb OTE IDd Plo\'ider. 

9.18 Rcautatorx A'CDFY Cmtmt. lbiJ Apement abalJ • all limes be S\lbjcct 10 cblnaes, 
modifications, orden, IDd rulinp by tbc Fedcral l'..oiMUillicalio Commiaion and/or 
the applicable stale l!illJty rqulatory commlasl.on 10 tbe extent the 1\ibstanc:e or thit 
Aareemcntlsorbeoooln IUbjoct 10 lbe jl.litdlctlooohucb -aency. Jfthb ~~is 
S\lbject to lldvaoco ep,.tOval ola rqu1alocy -acoey, this A~ lh&IJ not bocoae 
e!fcctive UDdl fifteen (IS) BuJilM"' Days after ROdpt by the Plftiea or wrinea DOI.iee of 
1\iCb 1pp1oval. '11usb FSS Dg" lball melD~ d:lrouah Friday, OTP/Provider 
holidays ClCCCpiiDd. Jltbe ~ eaeocy accepts this Apeaueut In pan IDd rcjeeu it 
In part, or makes aiDIIerial modl&atioc to the AIJec ••'"'II as a coodlllon of italppi'Oval, 
either Party may c.aaceJ this Apeealall witbwt ~or liability upon writtm notice to 
lbe other Pitt)'. 

9.19 Scymbj1il)'.. lf any provisioa, of c!Us AIJecmeot Is held by • coun or rquiii.Oiy body of 
c:ompeccntjurisdictioo to be loiiCDf'on:able, the rcaortbt AJreatiCilt lhall rana1n in Ml 
force tod eft'ect IDd sball not be affected unlea removal of' that provialon results In a 
maiCr ..1 chtnae to this Apement. 1n such a cao, the Plnies atau neaotWc: 1n J00C1 
faith for replacemem lqulae. If replacemellt Janauqe CliDIIOt be qreed upon. either 
Patty may la"tAiDate thil AaJeemmt. 

9.20 Sppwgw;un OTE may IDler luto IUbcootracll with third plltia or GTE a.tlili&tes for 
the pctformanc:.c of any of OTE's dWea or obliptions UDder this A&reement. 

9.21 Tarjff1. To the extclll this Ail«'"'"" ialncnosi!da!t with the tenDS of any applicable 
OTE tari.ft: the tams IDd coaditionl of aay IUdl tlrilf sbalJ wpcucde tho termJ of this 
AaJcement and sbi1J apply to the provilion of tho JerVice by OTE to Provider. Eacb 
Patty apes to cooperate with eech other IDd with my replllory apncy to obcain 
resuJatory approval. INri.Da the linD of dlb Apccmzat, eech Plrty 1iJftS to continue 10 
ooopaiiO with eech otber IDd with IIJ)' reauJnxy ~ 10 that the benefits of thil 
ApaDCGI may be acbiewd. 

9.22 Tradematka epd 1)wla NIII!CI. Excepc as lp6Ciflca1Jy set out in this AaJcemc:nt. no thin& 
in this Aalcemeut llaD arant.IUI&CSC. or imply my authority for ooe Paey 10 U1e tbc 
name, IJ'edc:madra, Ia oice marb, 01' tndc IIIIDCS of the other for ID)' pu1'J10M ~. 
Provider doa DOC acquire any ri&bt to ute, IDd lbaU 1101-, tbe oame "GTE," the GTE 
roao. or cy otbc:r OTB II'IM.'I<mert or ..me. mark. 

9.23 Waiyq, The &i1urc of either P.ny to insba upon the pctfom~ancc olany provision or 
this AIJcema11, octo exercise my rl&bt or privlleac pm&ed 10 It IIZidcr tbls AaJCCiOitlll, 



IMIJDOC be COGIWed ... waiva' or IC pRlvbion or lilY provisiofts o( \his Apnxnt, 
llld die lillie dial! conliiM in filii Coree llld ciT1.'CI. 

IN wrnms5 WHEREOF, each Party has aec:Uied ~ Asr-nt to be dTective u ofttlt date 
(liSt above wriuen. 

Nl!DI. Donald V. McJ.eqd 
Vice Pretident-Local 

Tille Copm•ctctgn/ lnt:ers:g-nnoscion 

Date June 13, 1997 

C· IO 

FLORJ~~CA~S SOUTlf 
By I til lit.· :.y"-

Name '(O?j v/• q • ..,.. 

Tille ~ t"'.·~~ · ) . .,...; 
\1 frtt1 Olio __________ _ 



TELEPHONE DIRECTORIES AOR£EMENT 

Anaclunent I 

1. WHJTE PAGES 

LMS SERVICE ORDER FILE 

Rrcon!Typq 

The file will consist or thRe recotd typeS: 

I. Header· COIIfal.os file owner, leqUeftCC information, llld date and time of file <nation 
2. TraDSICtioo ·IUVice order b•ISICtioos 
3. Trailcf ·number oftrl.llsletioos llmSmlncd 

File SorS Scqpcocs 

The file will be in Ule followina sequence: 

I. T111osecrioo date 
2. T ransactioo time 
3. Service Order Type 
4. Service 0:-der Number 
S. Ca1epy Identifier 
6. Llsilila LiDe Sequence Number 
7. Listing LiDe Transection Code 

Record and Ffdd DcflaltJoaa 

Note: Rcquin:d fields ara marbd with an asterisk (•). Fields required for pll1icuw l)'pc:S of 
service wdu ectivity 1ta1o the oooditiool requirina the data. All Hcaclcr and Trailer 
fields Ire requlled.. 

Header Rfton! ·will be lltOd to ll1ICk the input Rift for proper ~equence. 

• I. Operating aroup cocle ·Code which defmes tbe owninJ tclc:pboM compuy. 2 position 
alphanumeric:. Value aaliJ'Od by OTE Dircetories Cotpoilltlon. Vai;Je ll Wlique per 
service order file recdved. 

• 2. File sequence IIUIIlber ·Sequential DUmber used to triCk dally triiJIIDiaJoo file for proper 
sequence. 9 post~ mmcrio. Number mlllt be Ullpod by l)'ltern ammtina the ICJVice 
order file, and sbould beafo with number I. 



• 3. Trao.sm1talon dl&e ·Dele the lllnSmiuioo file Wll cta&Od. Should equal dale the service 
otden VN~e iaue4. Tbla da&e lalllod w mn lbo E.ft'cctlve Dale of tbc order In LMS. 6 
position oumeric {MMDDYY). 

• 4. T1"1111miasioo time. rune the transmission file wu created. 6 position BU!'lleric: 

(HHMMSS). 

Truuctioe I.e card ·letYicc order llansal:tJons. These records c:onsist of 1 fixed portion and a 
variable poctioa. 

Fixed ponioo: 

• 1. TtlllSal:tlon dale· Dlte the order wu blued. 6 poshion nwncrie (MMDDYY). 
TI'IIISICtloa O.llld Time are wod w procea. multi ldlvity q.ainst the wm 
C\lllomerJIJith in the proper lcqueDCe. 

• 2. TI'IDSICtion time · Time the order wu issued. 6 position nvmcrie (HHMMSS). 

• 3. Telepbpnc COIIIplll.)' code. 3 posltloa numaic:. Defines ~~:Jephone c:omJlllly providina the 
rervice. Vai~»IISiped by Oll!IDC. 

• 4. Dirrctory munher • 6 diait Univaul Dbectory Nwnber. There areS OCC\Uieuces of this 
6cJ _ 30 posiliaD alplwmmeric. lbb mambcr b w1iq~» perdirec1ory tltle. Jt is us~ 
byYPPA. 

• s. Main tclephoo..lllllllbcr. 7 dlalts. ComjM the CUSIDmer'J Main BiiiJna T:1cphone 
Number (for Telco bl.llin&). 

• 6. Location code· 4 dleit Caural OffiOl code Where the Cl.lltOIDen service oriaJnates.. 1'1Us 
Held. iD ~with the NPA. b u10C1 In dctamlne the customer'al..oc:al d1teetory (In 
appear in). 

7. c.pdoo cootrol mrmber • 7 di&lt mrmber uslped 10 each Clptioo ltruc.turc. This field b 
required focc::apdoo liJtiJip only. 1'1111 number is uslped by system (ocprocedwally), 
and is wod to poup liltiDp Into a ctpdoo l1nll:tUre. All lines of a caption must have the 
same coctrol mrmbcr. Defal.llt b zaoea fOr Sll'liabt Uno listlDp. 

NOll:: A c:ap«ioo must have a mlDiDwm of two llsdnp. 
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• 8. Scsvicc order lillilla cypc • 2 c:hlnclm. Values we: 

CP • Cipdoo li ... • ClpCioD III'\ICtUrel are used wbco a cutiOcDet bas more than one 
telepboac mlllbw, llld tbey are 10 print toaether ln the diteciOry. 
C,J. Doc .Jobft MD 
Oft 1234 N MilD SSS-1234 
Ra S671S I•St 55S.S671 

CR ·bus!....,. c:roa tile"*" liJliAa • alisti.Da dial rd'ae&lCCS aoocber liJtina. 
C.J. mM S.lalniUonal Silliness Mechinca . 
SL • stra!Jbt (tUwJc) line liiWia • appeiiS u • slnalc UJt1na in the dlrct1oty. 
C.J. Doc Jobn S671 s •• St SSS-5678 

9. Scsvicc order Nqlllll• I .......,.,, Values lll'e : 

Bl&nk • IIOnlll1 order (ddiull) 
A· lllfvUICOCl order •Ill order is AdVIDCed 10 directory complll)' whcftldephooe ~ 

is not ldlw .rildlr FiDII ~OnSet dale. and die~ wishes 10 appear In 
cba upoomioa dlaway. 

• I 0. Service onSet typo • I cblrat1et. Values ~~e: 
C • lndJc:as.es pbyslcal t:btotn iD tea •icc or equlpmcut (I.e. Tclcphooc numbu c.bulae) 
f · '&om' por1iooohoaddr•chaaac; utcd lnCOCljWlCtioa w!lh 1 '10' order 
I · acw I.DIIal1 
0 • diiCOiaiOCfloul ofblat!MU ordcr 
R • uted Cor record diiD&a odJer lhln service or equipment 

I.e. add ALST,.JU'I, t:!umJe SIU., :blnae of adciJas if physk:alloeltion is not 
etrectcd, ldd lll&lld-lJ.It!np,.llld 10 dJinto Clp(ion Kt·ups. 

T. '10' portJ. of• Mt-- chel!p; UMClln coqjunctloo with • 'from' order 

NOTE: 'F' IIIII •r orders cao allo chanat tbo telcpbooc number, alona with lhC addtess. 
but should not be UIOd for a telepbooo number only chaaac. A 'C' order is wed for a 
tekpboao number ct...,. 

• II . Service order ......,_ • 610 I diJit aumber llllpod 10 -=b ICfVice ordcr. I position 
alpbanumcric. Hr' til with Jca dliD I clip II abould be lcll-justi~Md IDd peclded wilh 
IPICC' Th1J 1n11111btr Ia..,...., by the ICMct ordcr l)'llml. It is unique per KrVice order 
iJSUCd. 

• 12. NP A • 3 cllait Number Jl!amfna At!* {Area Code). Tbb il the NPA wocJmcd with the 
Locetioo Codo. 
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8 • Basic C"IJCCY• CoataiaaSctrice Name and Addtc:u. and Related Service Order 
W'onudon. 

L • LbtinaatcaccY· tw•••lbdQa tcx1 fordim:uMy appearance. 
R • R,.,arb crt a roy. c. · directoty relacecl mnartcs about the ~. 
G • Billina cneaory. Qlor"•in. blllilla lddlcu inf'o. Used by OTE Di~c:s 

Diaribulioo Complny (GTE/DOC) for dbtributioo of dircctoriea. When Billina 
eategOl)' is DOt provided. Scnice Address (from B&3ic category) is used Cor 
distribution .. 

Noce: Evctysc:rviceorderwiUCOIISbtofaminimwnofl Basic and I Ustinaca~eJory 
record. • 

• 14. ListiJI& liDescqueoce lllllllber • S diaits. Sequcnce number keyed on cacli listing. Used 
pringrily !or ICqUCIICiaa lhdnp lA a Clpllca lttUCtUI'e. TbiJ n~ must be aui;Jiled by 
the ICrVice order.,.._ (or proceduraiJ)').IIId is required for captions. It ila~CqUCntial 
11wnbcr, oonnally 'peel 111111111 with 00100 (on tbo caption header lioe).llld 
inc~ by 100. Tbis IIICdm prcmdes al'lllie of unused numbers to be used when 
inscning a aew listiat bctli 11 D flldstlnallsdnp. 
i.e. To iJr !It alistiat -.,eeu liDa 00100 and 00200. assign number OOISO to lbe new 

li~. 

• I S. Listina line lralllal:tkla code • l dllllldeto V aJues are: 
B • DO c:bmac OD lille. 0DJy ...,U..to c:epiolls. lodictiC:S this li.stina. In the Clll(ion, bas 

110 ac:Uvfty ..., it. Note; Wllala Clpdoo J.iJiin& is tdded, chlnJed, IDQ/or deleted, 
OTEJDC requires lboeadle<aptlca tii\ICtUI"e to be pused to LMS. 

0 - delete linrJiiltlna 
I · inJett lioeiUsdDa 

Variable portion. All fields In the Vll'ilble pen ofthe record are i1enti.fied wilb a mnemoaic 
followed by an equtJ lip IDd tho field~ or text as appUcable. Tbe field mnemonic is 
indic:a1ed In perenlhescs. Mlximum ICQitbofthevmablo ponloo is 256. Alfl nwnberoffielda 
may eppear In 111 order. a kq albo field lqths (nmemonic:s and text for all 6ctd.s combined) 
do 1101 exceed the 256 chmctcr limit. All tJekb must be followed by a teml<oloo. 

Basic Cotqpry fields - tiled tor dlJiribulioD o( cUrectories and to build • valid customer mallina 
oddrcs.s. 

• I. Service oamo (SN-). Tho 111m0 oflbo IUbeaibini c:ustomcr. ~uind for directory 
di$1rlbution only. 

• 2. Service lddrea. Desipltel the lpiCif;lc loc:ation of tennlDIIin& •elephone equipmeoL 
ConsiaU oftbo followlna 6eldl: 
L Service edclma (SA•) • bo\llt DIIJiber, direcdolllll, CDd llrcel ntmc 
b. Sub-location (SLOe>) •Mtt mmbor, iplltJIICilt nwnbef, etc. 
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c. Community (COM•) ·community name 
d. Sca~e CST•)- -code 
e. Zlp code (ZIP.) • S diJit zip code 

• 3. R.cfemlCC terVice order number (R.Ooo) • ls IIICd only 10 relate 11'1 'F (from) order 10 Its 
assoeialed 'T' (10) order. Requl..-ed on F and T otdets. 

• 4. Reference telcpbone number(RO.TN•) ·Is IIICd only 10 relate an 'f' (&om) order, by 
te~ number, to ita ~UC~Ciated •r (10) order. 

S. Effective date (EFF•) • Telco"billina effccdve date. This is the date lhat uervice order's 
billable non-lOll activity is 10 Mm""'J'C'.C or ceuc. 

6. Duo date (t>Dot) • lel'vicl order duo date. Required oo Advanced ordcB. This is the day on 
which • custemer'alerV!ce reqUCit is scheduled for completion. 

• 7. Completloo date (CD-) · Service .M'der oompletion date. Required on all onien ~eept 
Advanced and Record OJdcn. This is the day I rcque:sl fM service is fulfiiJcd. 

• 8. Clas;. of aervice (CS•) .l)efines elus of service. Values are R (Residential), B (Business), 
T (Telco),II'Jd 0 (Oovcmment). R.cqulml by OTEIDDC only. Classilies a aervlce 
anangemeru IICCOrdiD& to hs use. And Orldc of Service: (I, PBX. CBX. et.c:). 

• 9. Number of ~es (NOD-)· Number of directories eus10mer w reqlldA!d. 

Listina <:osqrory Ejclds • used b diJectoly processing and appeatiDCC. 

NOTE: Lisllng delalpcon not pused in the order will be wiped the default value. FOT 
exatJ1ple. if • Noo•pnblithed liatina b not Identified u such. It will default to 
Publbbed stilUS. 

• I. Service Ofdet listiaa lndleator • lndl.eates type of lillina. Values arc: 
'PL-' • Primuy lillina (dc&ult) 
• AL-' -Addltiooalllstlna. This is an alpbabetieal listing in lddltloo 10, and havlna the 
same telepllooe number 11, lll auoclated primary listing. 
• ACa' • Alternate c.lllbtiJla. This Jlstlna type refera ealleraiO another service of the same 
customer or 10 the laVice ot 1110~ c:ustO!!!f!T. 
'ru_. -1o1m UJer ~ 1'bll UstiDa type ls provided to a busiaess customer who lhara a 
primary Jervice wi1h another bns!D"I ~. 

'CR•' · Cross Rtfc:reoce 
·cp..• -Capllon littlna iDdlcator 

NOTE: fo a caption KG~ the PL, AL, CR. and JU may appal' without the equal 
sip. 
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• 2. Pubfuh ind.icalOr • Jnclicltes appcatance in the directory llld/or in dlreclory asUiance. 
Val~aeS tn: 

PB • P\lbliabcd LiJ1iDa (dertult). List ina will appear In the ~ and in di.r«tory 
wistuce. 
NP • Noo-p!b!istw! UJtina. Listing wiU not appear In the dircc:!Ory and will appear in 
~ory wistlnce as a Non-pub nwnber. 
NL • Noo-lisled listing. Listina wiU not appear In the dift:ctory, but will appear in cimdory 
us!Jtance. 

3. Capaoa control number (CN) ·Number wlaned 10 this entire capcion anangem--nt. 7 
dip maximum Same value lS caption conln)J number In futed portion of record. 

4. Indent level (IN) • I diait field whic:b ind.ic:aes the number of positions to indent capdon 
sublincs. 
Values-. 
0 · only valid oa caplioo belden 
I • 6 • only valid on capcion sublines 

S. Selection centro! (SC) • I diait code which dcllncs wbat type of produet the listing c:an 
appet1r in. 
Val~c:s-. 

0 • listina will~~ppeC iD all products it is Scoped to (clcfault) 
I · UsdnJ will tppealn the Local dlrcetory only 
2 • Ustina will 11P1JC1t In Local Traflk: records only; will not print in a ditec1ory 
S • llstina will appe# In Neiahborboocl diJoectorles only; wiU not print iD a Local 

directory 
7 • listlna williJlllQI" In the Local directory, and in Local and NP A Traffic: records 

• 6. Account type (An· 1 dlait code which defines the type of liJting. Values are: 
1 • Residentlallistina (defAu.lt) 
2 • Business UsWia 
3 • Pnlfcssional liJtlna 
4 • <lovemmem listina 

1. Forcisnllltiaa lncficator(f'L) ·'od'cates the liltina il foreign to the Ellclwlae In wtlcb it is 
to appear. Whim aliltiQa Ia llfiPCII'I.ni In 1 directory other than his Local ctm.d.ory, the FL 
code, tolJowed by 14 dliit LocatloD Code of the dinlotory In wblch it Ia appwlna. must~ 
keyed. [i.e. FL1234l 

• 8. Name fields are detmed a foUoWI: 
L Last Name or Jlincfina Word ofBusiom Name (LN•) 
b. F'ust Name ot rest of BIISioea Name (FN•) 
c. Title/ckpw (TD-) 
d. BllS'ioess desiJnalion (D£•} 
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c. NickDimc (NN•) 

f. Filc.u (PA•) ·required wilh IIWDCric Finclin& Word [i.e. LN• 3; FN• M; FA• Three. 
M;). Is USC<IIO sequeace liltings when nonnal sequencing rules will not file the 
listing as required. 

g. Letter scqucnoe iDdicac.or (LS) • indicates that the listing is to be sorted as I etten 
instead of • WOC'CI. 

9. Address fields an: defined as follows: 
a. House number (HN•) 
b. Street direction (OR•) 
c. Street name (ST•) 
d. Sub location {SL-) 
e. Community (CM•) 
r. Zip Code <ZP-> 
Note: If euttomcr req_uesu hJJ lddrus to be omitted from the directory. the address fields 
arc not passed on the Service order. 

• 10. Telcpbtlno number (lN•) · This usually oont&inJ the 7 diait telcpbone number, Wlless the 
area code is required to print in the di.rcc:tory. In this c:asc, it will appear as 'Jlll"'lOOU'xxx­
xxxx. 

II. Line of information (U•) • Extrlline of informati.on (text) wbicb Is 10 appear between the 
name and addrw fields in the ditecc.ory. 

12. Caption information (CJ•) -Is used to describe Capdon information 5UCh as subcaption 
header or tenns lib "Ofc" and "Res". Thb field iJ used to describe all descriptive or 
informational word~ and ICtlN in caption 81ft.Aiemenll that .,. not clauifi.ed as part of tbe 
name or address fields, telephone number, dialing insuue1lons, altemate calb, line of 
information, right-justified text, or cenlA:rCrd information text. 

13. Altemal.o Call (AOa) • AJtemalc call text used in capcion sub lines. I.e. After Houn Call 
.SSS-1212 

14. Dilllin& inslruc:tlom (OL-) • Lcft,.justifled dialing instructions (text) which~ tbe 
telephone number. Usc of Ibis field causes text 10 break and indem unclet the 1btina JWne. 

I 5. Rlght justified text (RJ•) • Rlght-justificd diallQa instnlctlom (text) wbleh JlftUdes the 
telepbooc number. 
i.e. Doe John . .Metro Number SSS-1212 

16. Ccntcrcd l.a!ornation (C£-) ·Text which prints oo tbo llno followina the telephone 
number, centered in tbe column. 
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i.e. Doe Jobn • .Metro Namber SSS-1212 
No Chafie To Ca1lioa Peny 

17. Class Headiq (CLH•) • Requ~Rd for New lnstal1 Silliness l.istinas. unles:~ class beadin& iJ 
NONE. b IIICid In a cJauified dim:tory or iD the Yellow Placs to 11J0UP business listiQas 
by p'Oducu lOki or aervicet performed. 

IS. Retained Rcmartt(RMK.R•} ·This fonnl!fled miWit will identify the custO!mfis 
switchiDg seMc:c to ID Altematc Local E1tcbenp Carrier (ALEC). Format is • RMK.R• 
ALECxxlc~'. Note: xxxxx b lhe ALEC ldentifler, ifkDowo.. 

Remarks Cascaorv 

• I. Remarks (RMK•) • Contains &ee·fonn text/tpeeiallnstnlctiocs reprdina the directory 
listlna. 

Billina c.tcaoO' (for Items 1-4!! dltferent lban ac:rvice lddreu} 

• I. Directory delivery lddtess dcsliJ'WOf (DDA•} • lndiCOICS whether to use the BlUing or 
Scriice lld.dm.t for dlroctory delivery. Values aze: 
BA • u 1e bUilna .&lreas 
SA • \ sc service lddress 

• 2. Customer bill in& lddress (BA•) 

• 3. Bill name identification (8Nl•) 

• 4. Bill name identificalioo phrase (8N2 .. , If applicable) 

TnUer nan! • will conlllin ~ ~tat~MC:Uoo llO\IOl of tho tJallJmWioo file. 

• I. Trmsaction count. 9 position nwneric. This COIIIIt iDcludcs tho Headct and Trailer 
records. 

Rmu'lf Lamb 

HEADER RECORD 

Fjeld Narpc Sjm 
Rtcord length 
Filler 
~povpQO<Sc 
file sequence DWDber 
T ransmis:sl.oo cllle 
Transmissioo time 

• .,... IJ'CI 

Eoanat 
2 binary 
2 low-values 
2 alpbanumc:rfe 

9 numeric 
6 numeric 
6 IIWJlCric 



LISTING RECORD 

fj~ld Name Sjg 
Record lenath 
Filler 
Trans~CUon date 
T ransac:ti.on time 
Telco Code 
Dim:tory numbc:r(s) 
Filler 
Main telephooc number 
Filler 
loution code 
Caption control number 
Service order I1JUna cype 
Service order request 
Service order type 
Service order manber 
NPA 
C.tqory idc:oti&r 
LiJtin& line 101 011111 

L i..cti na line tn.ns c:ocSc 
Variable text 

TRAILER RECORD 

foi'!Dit 
2 binary 
2 low-values 
6 numeric 
6 nwncric 
3 numeric 
30 alpblmumeric -left justified. J*ided with SJ*CS 
6 speccs 
1 numeric 
I spaces 
4 numeric 
7 numeric 
2 alpba 
I alplllnwneric 
I alpba 
I llpbtoumeric -lett jus1lflcd, peddcd with ap~~CCS 
3 numeric 
I llpba 
s numeric 
I llpba 
256 llpbauumaio 

Fjeld Name; Size Fprmat 
Record length 
Filler 
Trailer ld 
Transaction count 

File Cb•nctcrbtlg 

2 binary 
2 low-values 
I llpbaoumcric - value 'TRAJU!R-' 
9 numeric 

The LMS Service Order file Is in a variable, blocked (Of'!Qil. Tbe !WOrd length is 3S2. and the 
bloek sltt 1J 23,476. Ftle eu be Ill EBCDlC or ASCII fcnut. 

File should be received daily via electronic fJ'IDSID.IssioD l'ldemd communicatloo metbodJ 
include TCPIFTP end DircctConncct. 

2. DISTRJBUTION 

Distributions made in ICCOI'd with Secdoa 0 wiU IDcludc JII"C""•ina Providcr't service orders ror 
directories (tranSmitted niahdy 10 OTB); provldizl& Plovldda scrvloe IUblcriben wilh 24 hour 



~Ceess to GTE's toll Ciee 1-100 inlcnlcUve voic:e respoox di:rcdofy onluina S)'ltem; and 
lhipmc:nt or Provida'tiCiticc rubiGriben' dlrac1ofy arden within 24 houri. 

The fees for dired«y dlllributioatllllde in ICCOI'd with Section 4.02 and dctc:ribcd in the above 
pangtapb shall be ~aDd bucdoo the c:ostsofNrn.ilhilla distribution in dleaeopptdc 
area involved. 

Fees may be chanacd with one hiiDCIRd rwwy (120) days' prior written notiee. Fees will be 
invoiced monthly. Such bM>ic:e will be ICCOII!pen.ied by a list of Provider'• acrvice subscriber 
names, addtwes,llld telepbone ~~&gnheu to Wbom dlJectory orders wm shipped. Provldet will 
pay GTE's invoice withln thirty (lOJ days after receipt. 
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APPENOIXO 
TERMS ADOPTED fROM THE Met ARBI'T'RAnON AOR.EEMENT 

OF MClmctro/OTE AOR.EEMENT 

AnkleV,fl 

1.1 At tbe requal ofMCbn, and P"""'ent 10 lbe requirements or the Act, Comm.issioo 
Rules, ReJU)alions and Orden, IDd FCC Rulet IDd RquJatloos, GTE W1l make availlble 
10 MClm for unrcs1rided raaiC all TdecomnluniCIIioas Services that OTE curmttly 
ptOYidCI or~ ofr•illnlfter to subecribcta who are not Tclecommunlc.tlons Carrim. 
Resale sbal.l be UIII'IICricced except u provided bcmn. GTE WJJ also provide wvic:e 
functions, as let foc1b Ill Seetlon 3.3 oftbb Altlcle. Tbe Telecommunications Sc:rvic:esaod 
lm'ic:e f\anuiool provided by OlE to MClm punuaniiD lhlt Artkle are collectively 
referred ID II '"Local Raale,., 

1.6 For ,.wpo~a of MCim IDitilfin& itt tc:rYices, OTE WlJ release information to MCim 
reprdina the IUblcribcr'a ICrYice, without roqulrina MCim to produce a written LOA. 
based on MCim'a blanket aep ift!lltloo that the CUSIOmer bat autboriz.cd MClm to obcain 
sucb CPNI. MCim and OTE apeo 1D oomply wltll the CPNJ requirements or tbc Act l!ld 
rcll1ed FCC ordeal. 

1.7 GTE &ball allow MCJ to i.aitiale "u il tradcn"' oflocaJnchanac Telecommunications 
Services. For purpoee:a ofdds Sectioo I 1, 10 "u b tnm!c:a" il tbc lrlllfler of all tbe 
Tel~ Scrvic:es and &atwu IWllble for resale that are QlrmltJy bcin& 
povidcd b tile apcdfied ICCOUIIi witbout the aequlaemeut ora lpeclf'lc enumeration or tbc 
ICI'Yic:es and fCibft:l on the LSR without ID1emlption or seavioc. 

Article V, f 2 

2 No Rqtrktjw AD Rewis. GTE will DOC prohibit. D« impose uureasooablc or dbc:riminaiOiy 
cooditioos or limitariona oo tbe resale of it1 Tdemmrn~w!lcllious Sc:rvice. To the exlel\t thai 
there is a c:oa11ict bdvteeo the cams and CIOOd.i1Mm and other mat~et~ID GTE's arii'!J aod any 
specific provilioo of this AaJu nm, lhe tc:rmallld OOIIdl1iont or this A&rcemmt aball control. 

21 Reslric:doos 00 Raile 

2.1.1 MCim ..,.a DOC to rae.ll Raldentlal Accea Lba to noo-raldentlal 
subJCribc:aJ. 

2 I .2 MCim ..,_. not to aadJ Ufd!De or Uak-Up Service 1D llOIMIUilifYiala 
residential c:t1 t .. ...,._ GTE Jball n:taiD my IUblldy u'OCaa•ed wilh retOld Ufdinc or 
Link .Up Sen ices. 

0.1 

• .... 



APPENDIXD 
TERMS ADOPTED FROM 1liE MCI ARBITRATION AORE.EMENT 

OF MCJmetroiOTE AOR.EEMENT 

AnklcV, fJ 

3.1.2 Coatrld Service AmnJemenlS and Promotions. OTE lhall offer for resale all 
of iu servlca available 10 eoy mail subscriber, ineludina but not limited to Contmct 
Service Aml.,etl)i •••IDII Promotioos. 

3.1.2.1 CoubiCD. OTE shall offer for resale all cxlstln& (u oflbc Effcelive 
llue oflhil Aalcc 111>t111) co~Un~Ct terVicc ~m~r~&cmenta with end utert. Ott 
sbaJI offer for raalc all fUture contnct ~e~-.ice arranacmenu. MClm will 
reoeive the wbok.,le ditcount for such COftli'1ICt lei Yiccs. 

3.1.2.2 Prcmociou Promotions not ncecdina ninety (90) daya in lmatb shall 
bt available Corre-ale at OTE's promotional rate and the wbolesalc diKOIXII 
IWiaot iipply. Promoc1oas execcdina ninef)' (90) days in lcqth shall be 
IVI1Iable for raale 11 OTE'a promotlonaJ n1e las the wbolaale dixount 
tpedlled In Appendix C. 

3.1.9 Subject 10 Sections 21Dd 3 ofthb Article, OTE shall roab available for MClm 
to radJ 11 the wboleale diJooullt all coin IDd colnlm s-Y pbocw loc:al ta oices, 
fellWelllld ftiDttjone!iries tbl& It provide~ at mall. OTE abo m111t povic!e all suppon 
and JCrvice 1\!!!Mions, 11 clelcribed In Sectioo 276 of the Ac:t and FCC and awe 
rqulatlooa,aa pa:rily with thoet provided for Ita own s-Y pbonc local RIV!ccs 
ineludiq. but not limited 10. (a) coin ratlna. (b) IDIWI:I' aupcrvWoa. (c) ICCeSS to 
m•lnftNDC:dcfl.,. Oltic pladonD, (d) caiJ blocld"lo (e) caiJ eereen!na, (f) lnlriLATA 
rimina. (a) &r-end djw •wu...., r8COIJ:lit1Gn. (h) ANllnf'ormation diaita. aod (i) &..1111 
pro1ec:tioo. OTE awst abo pro-.'idc billina dcui.llhowina all I+ uU!k in EMR fomw 
and trmsf'crmt 10 MCJm via Direct <AMect. 

Appndls C, f 1 

I . Smiq:s 

1.1 Local Servlc. R.etaJe. Tbe priea olwrpt to MClm Cor Local Service lhall bo 
ealculaled us1n1 the awkW cott diiiCOUftt applicable In Florida, dctam!ncd oo the basis of 
the rcWJ nae cbtqed 10 lllblcribtn for the T~ Service rcquesled. The 
interim wb&=lediK!(.Qd lbaJ1 bo 13.04% ofltbo ~ppUcablc rcw1 r11e Cor all OTE ~~en ices 
lllbject to male. 

1.2 ThJ prices lbaJJ be baled oo OTB'a retail rata (lncludlna all promodooa and contnct.s 
as clac:ribed In Ankle V) appliclblo oo the Elfec:tive Dlt.e, las the applbhle dbcount. If 

IN'OIIQ 



APPENDlXD 
TERMS ADOPTED FROM lHE MCI ARBITRATION AGREEMENT 

OF MClmclroiOTE AOREEMENr 

OTE chlnps ltal'tllil raJa aftct MCim ex~ lhls Aareemcnt. lhc applicable diJCOWlt 
shall be ippl1ed 10 tho retail raJa as cballaecl. 

1.21 Noa-m:urrina CbarJct f« Resale Services: 

Artkle W,fl 

Noo-rceurrina clwacsare u IICt forth in OTE'a retail local servic-- wiiT1, less 
the wholesale di...._ or 13.04". 

2.. Combioatjgm Subjed 10 lhls Aaac:cmwt. the Netwodt Ekmmts, mcillary aavices, local 
aavices, Of Olbcr 1a tioea proorided punuMt 10 lhls A&Jecment may be connected 10 othet 
NetwOdt £lmw ••s,llldlllry Ia vices, loc:allttVica, Of other aervic:es provided by GTE or 10 
IDY Netwodc Elf INI'Ii, mcilllry aa •'ices. local ICf\lic:es or other services provided by MCT.m 
itself or by lilY ocher wador. Subject to tbe nquimncnta c.! this A&reement. MClm may , lliDy 
time edd, delete, or IIIJOdUY tbe NetMctt Elementa, IIIICUiary services, local services. or other 
aervic:es ~ baeuDder or tdOCIIc ICCCSIIO the roreaoina- OTB wiU not dbcontiDIIIIIDY 
unbundl .d Netwoflt Element or enclllary savlce dutlna the lam oflhls A&Jeenlellt without 
MCim 'a ccweo.t, except 

.1 To tbe cxteDt nquired by aetwodt cbanacs or upsrlldes, in whleh event GTE wiU 
cocnply with tbe DeCWO!It diteloan roqulmncntl ~in tbe Aet and FCC rqulatloes 
lhcteundcr; or 

.2 If required 01 penniaed by. fiDal order or. COIII1, the FCC or tho Commlulon u. 
rault of ta.DIDd or 8ppea1 of tbe FCC lmercoanoclioc Order. ln tbe event such a final Ofdc:r 
alloww but doea DOC requile d!""'''rim~ 0TB ~. oo lhlny (30) days wrinen notioe, 
require that IUCb tcn1ll be R:IUJrd.....,,IDd tbe Panies aba1J rmc&otiate In aood faith such 
mutually accepablc ocw termsu may be requirod or appropriate 10 reOoc:t the resulta or 
such Ktion. ln tbo eva~~ that IIICh oew terms 1t0 oot renegotiated within nl:!e1y (90) days 
after such notice, or if the Pll\ica .-e unable to ~~Jet either Puty may aubmll the mattc.r to 
the Di.spul.c Rcst>lutioa Proc:aa dctc:n'bed in Soc:tioa 41 ofthU Article. 

kllr'' a rca [).3 



APPENDIX E 

OTETERMS 

Pumlantto Scctioo 34 of Alticlc Ul of thlt Apccnw;nt, the followloa 1.cnns lhall be applied in 

the event the MCI Terms are ell :med 10 be unl.awfW, or are stayed or Ct\ioined by a coun or 

commission or COC!Ipeti:DI jwitdk:tioD 

• 

• 

The lUIIe diSCOUDl ia Appe&Ux A will apply inslald or Appendix D . 

Sections 3.3, 3.4, 3.4.1, l.S, S.l, S.l, SA, S.6, S.l and S.9 or Article IV wiU apply instead of 

Appendix D. 

azl,.t.'"'CI 
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