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June 24, 1997 

Mn. Blanca S. Bayo 
Dim:tor, Division of Rccotdl and Reponing 
Florida Public Service Commission 
2540 Shumard Oak E JUievvd 
TaiWwscc, Florida 32399 

,. .. ~ .. 
R.~, l ''"'t v • ,, .. .,.., 

Re: Approval of the Resale Acrcement Negotialcd by BeiiSoulh Telecommunications, Inc. 
("BeiiSoulh") and National Tel punuant 10 Sections 2S I and 252 of the Telecommunications 
Act of 1996 

Dear Mn. Bayo: 

Punuant 10 section 2S2(e) of lhe Telecommunications Act of 11196, BciiSouth 1111d 
National Tel are submittin& 10 lhe Florida Public Service Commission lhcir negotiated aarcement 
for the purchase of BeiiSO'Jih's ldccommunications services for the purpose of ru.alt to end 
users by National Tel. An Initial qrcement bet~n lheae two panics wu) filed with lhc 
Commission on August 21, 1996 and an amendment wn filed on February 21, 1997. 

Punuant 10 JCCilon 2S2(c) of the Act, lhe Commission is charged with approving or 
n"ja:lln& the nc:codalcd ~&n:ement bct"A'CCC BcliSouth and National Tel within 90 da)S of its 

submission. Tile Act provides !hat the Commlsslon may only n:ject such an agn:cmcnt 1f ulinds 
__ that t.he qreernent or any portion of the qrecment d1.criminates aaainst a tclccummunicatiotu 

carrier not a pany 10 the qreement or the Implementation or lhc a~;rcement or any portion of 
the agreement is not consi1tent with the public interest, convenience and ncceuity. Doth p;u1ies 
aver thnt neither of lhesc n:asons exist a.s 10 lhe qrcement they have neeotlatcd and th~refnrr. 

- 11re very hopeful llat lhe Commission shall approve their qrcement. ---- Very truly youn, 

lt. - (l.tJ ( ,f -/Y}rcak., 
I I 

: 

l ~· M. LDmba.rdo -o--..d.. KegulaiOry Vice President 

C'f'l ,.l u t ' • • • • t ,.., .. -

• r. ' hi 
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A&l'ftiDtDI S.twtta S.IISoucll TtlteOIDIDUDieatlou , lac. ud Natloaal T~l Rqardlaa Tbr S.lt o r 

BST'1 T.Jea>DIIIIIalcatlou ScrviC'tllo Nalloul Tf'l For Tbt Pu~ or Reule 

THIS ACRIEMEHT b by llld ~rwcen BtiiSoulb Ttl«oa~maalcalloii.J, Int., ("BeiiSouth 0< Com~)"'), 

a G<O<Jil corporalion,llld NllloGal Tel ("Resclkt"), a F1orldo CorpO<'IIioo. llld shall be deemed ciTK'tl~ u or 
April30, 1997. 

WTTN ESSETH 

WHEREAS. BtiiSolllh Is a local acban&c ~clecomt~~~nlcatlocu compeny outhotiud 10 fltO' Ide 
1clec01:1111unleations KtVkts In the swc of AIJI>tma. Florldo. G<O<Jia. Kmrucky, Louislona. Miuiu ippi, North 
C110lilla, South Carolina. ond Tt1111.-c; and 

L ,_., /s"'·'. 
L. t4 <'t.,, 1., 

______________ , and 

WHEREAS, RtMIIet dnlm 10 reMU BciiSoutll'stciKomm~~~tlauons r.nvtcn, and 

WHEREAS. BeiiSouth lw aancd to provide lllCit wtYkcs IO Rucllcr (O< r«alo p<JfllOIU ond puriUI IIIIO llC 

1cnru &lid conditions act rO<tb bm ln; 

NOW.lHEIU!FOR£. (or and In coculdcratlon orth• muwol pmnlloCI and ptOI'IIiKs conlaincd herein, 
BeiiSo•tb and R<stllcr do hereby aanc u rollow$ 

L Tum of lllc A&ru•,.l 

A. The 1etm of tbb Ap-ccmcn~ sball be t'*o yean be&WIIIII Apnl lO. 1997 and ahall op;:ly to all of 
BciiSouth ·, savlnalerritory u of !enuNY I , 1997 In lbc ~o~a:«s) of I 

Florida C:< o· 
1

" AI.~"""'" M ;1 , 11 r, tf• t, . . , . ..... I~ ... .,,J,·<. K..-4-, l., , fv, K ('.,. "" 
; I I I I 

~ .. ~ (v. , _.." 
ll. This Aar«mmt &ball ~ auiOnl&lkally renewed (ot IWO additional one yut ptriodJ unleu cithtr 
pony lndicaltlita lnwu noc 10 m~ew the Apecmtnl Nocke or tuch intent mu11 be pro•kkd, In "r111na. 10 ( 1\ l L) 

the ocbCT pat1)' no Wtt than 60 days prior 10 lite end or the tb<n•U IJdftl CO<Iln<:l ptriod The ltnnl or lim 
Aarcemcnl &ball ttmaln In tn'tct &1\tt the tCTm of the CJtUIIIII aarcement hu upircd a"ld wbilc a new 
apttmcnlu ~Ina n<aot~ 

C. The t'IUJ pun111n1 by wllid> Racllct Is 14 JW(lwe SCtYkts !rom Bei1Sou111 for rnalc lhall be OJ a 

dilcoun1 rou on' of lilt retail rate for lhc td.comm~~nlcalloru ~Cr'rlcc. The discounl raJU lhall be u ><1 forth 

io Ulu1>1t A. aa.ached hcRto and lncorpontcd hen lA by this rtfcm~CC. Suth d!KOWII lhall tcOca the C01U 
a•oidcd by BellSouth wbtn ~Allin& a r.nvkt (O< whclcs&t. I'UJ1IOioCI. 

11. Dcnailloa orTa,., 

11. CUSTOMER OF RSCORD mnns !be cnllly rttporuible for placln& awJkallon for ~; 

uquntina additions. tatTatllcmaltJ, mallllc:n...xc ot ditcontinuancc of ICtVIec; pa)Tftcnl In 1\tll o( chllla 

w:WTOd sud! u non·~ IDOftllll)' recunioa.IOI~ d:teel v ~. C1C 

u63J2 JUII 24~ 

Vmloo April l •. 1991 
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B. DEPOSIT mcaru UIWIIn« provoclcd by 1 customer tn 1M form of nslo, sutcty bofld Of billie lcrtcr of 
credit to be held by the Comp111y. 

C. END USER means the ultimate user of the · 'ccommu.niuuons sctvl<H 

D. END USER CUSTOMER LOCATION mc&tU the ph)'IIC&llout1011 of the pnmoscs "here 111 Md 
UKr lliUes usc or rbe ukcoemunleadocu services 

£. NEW SEll VICES nouns 1\mctiocu, fWIIm cw upeblhtlcs thl arc noc currently offered by 
&IISoulh. Tllb Inc lucia pedcllial or cxlstlna sm-lccs Of com bin in& • new tlulcuon. fnNR Of capabolol)' 

with an ublina service. 

F. OrnER LOCAL EXCHANGE COMPANY (OLEC) means aulcphonc compo~~y ccnlncatcd by rile 

public scrvkc eommbslons orlbc Comp111y's &McMscd area to pcovldc localucl\anac scrvo..-e wolllin rbc 
Comp~~~)l's fnodlbed 11RL 

C. RESAL.E means llltctiVlt)' w!ocrcm 1 «Ttltlcalcd OLEC. sudo u Racll.r subtcnbec 10 lbc 
ulccommurucarlolu scrvlcu of rbe Compoz~y and 111m ROffm those t~lccommu.nicallOIU scrvocu 10 Ill< 

pub he (wid! ot wllboul "lldclkla valoe"). 

H. RfSALE SERVICE AR£1. means lhc atU. u de !bled in a public service commlulon awovcd 
ccrunca~~ of opentloa. wllhlll ,.hldl an OLEC. sue~ u RCJtlltr, !MY otru resold local uclwla• 
ulccammunk'ldooa oavkc. 

Ill Ccocrol Provblotu 

A. RescUer rMY racU lbe twitrcd local c~t and tollt~lccommuniCallOIU wrvocn of BciiSou:h 

coo Wiled in lbc Clc:ocnJ Sllbscn'bcr Scrvkt Tanff and Private Lilla Service Tariff wt>J«t 10 the terms, and 

conditions speclnally SCI rotlh bcrcln. Nocwllhscr.n4ina rh: fORJo~na.lh• nclusions and limowoO<U on 
services ,,..JIAbl<o (()( rnal<o will be u ur f«<h in E~obh 9, INCIItd hci'CIO llld lncorponled hcrctn by !II OJ 

nrc~, 

&IISouth shall m&b avaJIAble ut.communiCatlons ocrvkc• (or rn.le 01rllc raus ''" (O(!h In Exhobot A ro 
!ALJ ~ttUIIId sllbj«ccro lhc ncii.ISIOIItllld limlwlons set fanb in E.lhlbn 9to lhh avccmnor h dccs 
noc howovcr waive 111 n,hiiiO appc&l Of OlbctwiM dllllnoae any dccuion RJMdtnl rualc that ruu llld tn 
tile discount ra11:1 cOI\I&lned ill E.lhibil A or me uckulonsllld hmrtauoru «<tltaincd Ill E.lhlbn 9 Bell South 

rcscrves lila riatu 10 ~ Ill)' aDd all kplllldlor equluble mnc4la. 1Dcludin1 appala or an~ clccuton• If 

~ oppab orcb&IJalaa rault ill chiDJCS illlht dhcounr rwn or acluJiolu and limi\OIIOIU, III< pattln 

ICJU chal ~ moclltlcadoru 10 thb Apccmcnl will be I'Mdc promptly ro make lu terms conuncnr 
with lht Ollleome or lhe appeal. 

8. The pcov!Jion or IMika by lise Campoli)' 10 Retailer dou DOC CorLJiliUII a joilll l&ndcnaldlll ret the 
~ hloa or .. y I«YYA. 

C. Rncllcr will bt lht .,._or~ for dl..-.lca purdlascd from Bai!Soulll. Eaccpr u 

spcc&riCd hcRin. lht Compony will tate onion &om. bfll llld capect pe)'IIWII ftom Racllcr for all scrvocn 
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D. Rctelltt will be ltle Company's Jinllc point or contACt for all services pw<hued punuantto thu 
Apttmont. The Compaoy shAll hava no contACt with the tnd uw uccpc to the uttnt p«>vided (or he~111 

E. The Company will continue to bill the end ~w (or any servlcctlhll the end user tpc<tOu It ""lthtt 
10 ~tcive d~ly from lht Compaoy. 

F. The ConlJIIDY makltalns tile riJ)Itto serve dim:tly any end IUC1 wothln the serviCe area of Rttclltt. 
The Company will coetinW! 10 directly IDAII'itct Ita ownttlc<ommlllllullo.u producu and urvictt and in 
doina so may es&abllsh lndcpct~dcnt reladonshlps wilt! end u"" or Rcscllcr. 

G. Nehbu Piny lhalllntcrfm with 1M nalu or any penon or cnury to obtain 1ervkc dim: tty from the 
other Pany. 

H. Cumrllt.~e nwnbcn may nonnally be mained by the end user. Howevtr, tolephonc numbctt 
arc the propetty of lilt Comp«ny and are w~ to the W'llce furnbbed. Rescllcr hu no propcny ri&)ltto 
the telephone nwnbu or any ocbcr call number dcslpatlon u socialcd wllh scrvkct rutnlshe<S by the 
Compaoy, and no ript to the contl.ouanct or JcrVIce thtou&h any particulAr central of'fke. The Compaoy 
rctel"tttht rijbt to cqelucb numbcn, or 1M c:cntral ol'l'lce dcJ!Jiwlon woclate<S whb such numt on or 
both. wbmtYcr die Comp~ny deems it necawy to do so in the condua of Ita bwlncu. 

1. The Comp&~~y may p<'Ovidc any service or f~eillry for which a cllara• ls not ur.abhthed herein. u 
ton au It is otftred on the aamc tmnJ to Rttellor. 

J. Scr.-icc b l'umllhed subjm to the condition !hal h will not be used (or lilY 1111\awlul putpolC. 

K. Scr.-icc will be cfucontloucd If MY law onforccmcnt aacncy ad•lses !hal the ltt'lkc bcina uJcd b in 
vtoiAtion o( the lAw. 

L. The Company c;u rd\a.ac snvl« when h hal lfOW\d.a 10 bclatve th.at a.uviGe wHI be uud lD v'olarlon 
of the lAw. 

M. The company acup11 no mponslbllily to roy penon for My unlawful act commirted by RescUer or 
iu end UKn u pan of p<'OYidlal scrvlc:c 10 Rcscllcr for purposct or ~salt or otbttwilc. 

N. The Company will CC10pCftU Mly with law cnforumcntaacnclcs with au~u and coon ordm 
for UJhW>U with the Comp&~~y'a WSiom<n. Law ro(CI('CClncnt aaency rubpoclw Md cowt ordm ~Jardin& 
cnd IIICIS of lles<:llcr will bt dJrectcd to ReHIIcr. The Comp&~~y wiU bill Rcscllcr for lmplctntntln& any 
rcquuu by law cn(l)fCCUicnt qcncles rtpt'dliiJ Rnelltt end uun. 

o . The clwKttrisrics and methods or opcnslon or any c!rcults, (acilltlct or equipment provided by any 
pcttOn or t ntiry otbcr than the Compaoy sball n01: 

t. wm .... with or Impair scrvkc over MY facilities o( tbc Compaoy,lu allliW.. "'lu eOMcctina 
..,d «>1 llfrin& cvrien lnvolvod in lu HTV~c.; 

V miOft A,.U 14, 1991 
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2. Cauu damqe ID !heir plane; 

) Impair~ privll<)l of any communicau<>M. "' 

.a Cna:c b&zanls 10 any mplo~«>"' the pllbh 

P. Rutlltr UJIIIIIH !ht ltlpollllbllhy o(notlfylnatht Comptny lfJIIdlnaltuthan 11.\1\d&IJ opfllllont 

wl!h rupce110 Jtrvlcu provld.d by Rtttlltt. 

Q, fKilitics IIJid/or cqWpm..ftl Utdlzed by 8cJISoulh 10 provtdc WVICC 10 Rncll« rtmAUIInC piOII<11)' 

or BciiSouth. 

R. White paac directory liJtln&s will be proVlded In accordAnce wcth rcaullttoru we fO<th In Secuon A6 

o( the General Sul».ribcr SC'I'Vico Tent!' and wfll be avall&blc (Of raale. 

S. BciiSoulh wiU provide CIIJIOmer record lnfomwlon 10 the llescllcr provided the Rcwlkr hu ~he 

appcoprlau ~1) or Alllhonudon. BciiSoulh may provide CII.UOCIIU nconl~n(ormation via Ollc o( che 

followina mCibods: US mail (&J!.. tclcpboac or by e~ic in!Crfocc BciiSouth will prwi<k cuJIOIIItt rc ·orcS 

111formanon via US awl. rax or tclcpllorlc on 1n inttnm bull only. 

Ruollcr t pttJ 10 compci\Uif BcllSoutl1 fOf all BciiSou!h lncumd CltpendiiURt usoc:laled with provldlnJ IIKh 

111formadon 10 Rcscllcr. Rmller will adopt and adhctciO tho BciiSouth auldcllncs usoc:laccd with u ch mcthod 
of provldlna cu!lomcr-- lnfonnatloft. 

T. BcliSoulll's mall YOke mall~ Wll be available (Ot raale at r&lu, ltmU and condtcons u 

mlllUally lp'tCd co by die partia. 

IV. lkiiSoutb'• Pro•llloo of Scrvka to R.euU.r 

A. Rncltcr tptes dl&llu raale o( BciiSoudl WY\'Iut w ll be u (oltowt 

I The r-'c o(tck • .xnmun!Calion.s tcrvicct 111&11 be UmlUd 10 uun and uus confortnltiJ to 

the clw or Ktviec mcricdotu. 

2. To lila flllctU RaMIIct lJ atcl«ommunluclon• carrier dl&ltervtt JTt&ltt than s pcrunl or 
lllo Natlon't Jlft*Ubtaibtd KCUI llnu, RcMIIcr t.hall noc jointly mllitfl Ill lnccrLA T A 
tcrVkcs wllb dee "'-mwicadoos scM:a purdwcd from BcllSoulll pumwum thlJ 

ApumCIIl iD uy ohbt 1t11a covmd IIDM lhb Apwcmw. ff>f lbl ~or lhb 
tubtec:lloa, 10 jolDIIy mllbc 111a111 any~ -':IU\a tti'Ott or blllltla In which lilt 
tclccommunicadou ..me. p.ordlaNcl&an BciiSouUI (or pulliOMI of rualc 10 customtn 

and lntcrLA TA MrVicln otl'cttd by ~lkt &I'll pKbatd, tied. INn<lled. dbcoualed or otl'ttc<l 

coaclhcr In a.ay way ID lilt end -.. Sud! efl'ona Include, but en noc limited "'· tales 
re(crrah, ra&lt llftllcemcota. lllet qCtKits or bill In& tptomcnu. lblt subsectloa thall be 

QJd and O( DO Cf!'CICI (or I penlcultr lUI& COYcttd undcf chit ~ptetncnl U O( febno&ly I , 
o999"' on the date IHIISoutb b llllhotiP<t ID ofl'tr lnwLATA tcrvlcnln tbac awe, 
.. hkbovtt lJ OMII« 

v,,. ... """14, 1991 , .... 
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l . Hotel and Hotplul PBX MNK. Itt die only telr<ommUJiieallocu !«Nktt lvllllblc for ruak 1o 
Ho!CV'Motcl and Hospital cod UKI"J, rup.Cilvcly. Similuly, Ac~us Line S.rvtcc for Cw•omer 
Provided Coin Telephones is !he only loul SCNke available for rualcto ln~~dent Pa)')lbOIIc 
Provider (IPP) CIIJIOC1Itn, Shared Tcnanl S.Nlct CWIOC'ntn can or.:y be sol4 t/101« 

1tlt<OIM1WIIwloas suvkn avalt.ble in tile Comptny's All Shucd Tcnanl S.NICC TariiT. 

4 RescUer Is prolllbltcd from l'lutilihln& bolll 0.1 and meUUt'<d Ble ~Icc on !he ume bUJillm 

~mi$CS 10 the umc subsc:n'bcn (md ....n) u stated in A2 oflht Compony't TaniTexctpe for 
badNp ~I« u lndjcaqd In lilt applieabt. ow. uniT Stcllon Al . 

' · I( ltltphoat MNlet II estlbllslled and It Is aubtcqucnlly ckt.crmlned lha11he cwt of ~lee 
malcdon hu bHn vlollled. Rcwllct will be noli ned and bllllna for lha1 ~Icc woll be immedt.lely 
chanced 10 lhc II'Pf'OPrim dus of MfVkt. StNke chuces for chan&cs beiWtcn clau of acrvoce, 

bKk bllllns. and lnleml u dcscn'bed In tills subMCtlon shall apply lllht Comptny's sole dlmc1lon 
ln!ert&l t~lll be at a noll u Nt forttl laliKtloa Al or tbt Cntnol Subltrlbtr S.rvkt Tariff and 
Section II; or tiM .. rivtta Uae Strvln Tariff for lbt a.pptlcablc sUit, comJICIIWI<d dally for !he 
number of da)'1 from the badt bllllna elate 10 and includm&lht date lhal Rcullcr actually IIW<tt the 
paymrtltiO lilt Company may be UStUCd. 

6 The Company l'tMfVCS !be rtc1» 10 pcriodktlly aa.cllt K1'Vka pwdwcd by Rcwllcr 10 nutlisll 
aulllrnucity of usc. Such audit shall'* occw more lh.an once In 1 calrnclu ycu. Rcscllcr shall 
malcc any and all records and c!ala avalllblc 10 lht Company or lht Company' a luduor't on a 
reuonablc bub. The Compaoy shall bclrlhc COli of said aw!!L 

B. Resold llctYices Clll only bt used Ia lht same manner u spcdfitd In lllc Comptny's Tariff. Re10ld 
IUViees are subjea 10 lbo -lmlll and condlllofta as an apcclfitd for wdllft'Voca wheo 111111lsllcd 10 an 
..odividual md ~tSCr of die Compaoy In !lie appropt~~tC acctioo of !be Company'• Tarill"s Spcclnc canrr 
featureS. c.a. •usaa• allowmce per moadl, &ball'* be IQI'fP1Cd la'OIS multlpk mold lft'VIca Resold 
>Ctvl«S ._ be IIJtd 10 *&IJ'OIIIC craii"IC from mort lh.an one <nd 11SCr C\lSIOIIItt OllCtpl as lpc<tfiod Ul 

Stctoon All. of lht Company'• Tariff ~efarilla 10 Shared TC1Iallt Service. 

c. Rcsellcr may melt lltt'lica ooly wlohin lhc Jpcclnc rcs.tlc KrVkc uca u ~nned In iu ccntnwc 

D. Telephone numbcn cransmlfted via any mold service (CIIW'C an: in1endcd solely for !he UK ollht 
end wcr of Ill• fnrure. R.nalo uf Ilia lnformlllon b prolllblt.ed. 

E. No pata11. copyrlaht. tndtmarlt or ocbcr p!Oprieury ri&ht is lkeoscd.. pwad oe olhtrwlse 

:nrufaml by c/W A.,_, Rcscllerls llriclly ptOIIIbll«l !'tom any UK, onclud1111 but nc4 llmittd 10 ul<1, 

mlfitetin& or advcnlsbla, of lilY BcllSo<nll nam. or cradcm&r11. 

11.. Rcsellu woll adopl and adbtrt 10 the u.andud.l contained in lilt applicable OciiSoulh Worlc Cenlct 
lnterf- AIVHOitnl repnllna malllldiiiiC:e and lnull.llloa or ICf'VIc4. 

B. Sc •ices mold IIIICier !be Compuy's TanJB and facilitla and oqu!pCDCIII provided by !he C011pan~ 
shall be maintained by do& Company. 
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C. RescUer or iu end UJCn may noc rtiiTIIIJC. move. duconMCI, nmovc M antmpc 10 rtpalt any 
fKohii<S owned by lhe Comi*'Y· orhtr lh.an by comtaion M d!scOMtalon 14 any inttrfact mean1 ultd. 
<a<tpc .wolh lhc writun cooucnt oflhe Olmi*'Y· 

D. RueUer ac«pCJ rcspocullrillty 10 nodty ltv Coml*!y of alnwiocu d\&1111U lhlt may rnul: •n a 
.. rvlce problem. 

E. llacller "Ill be lbc Com!*')" I •inalc poinl or contact for all rq>air ulb on bthatr of Ruclltr"l end 
uJtf1. The partla llf" to provide o•• notber ,.,., toll-fr«<oatect au111ben for Juch purpotn. 

F. Rcscller will contactlhc appropriate repeircenu:n In eccotdancc wllh procedures uWIIIIh<d by lite 
Company. 

C. FM all rqll.ir rtq11a11, RaMIIcr ~«cpll mpccuibUily fM odbtrilla 10 lbt Company' a pmcrttnllll 

1uldtlincs pnor 10 rdtrrV!a lbt trOUble 10 lbt Comp~~SY. 

ll The Camp111y wiU bdl RatUtr (M lwldllq troubles 11\&1 arc fOWid -10 be 111 tnt C()(ftpan) 'l 
ncrworit pumwu 10 lu aaadard timt and ma&trial dlqa. Tbt IW!danlllmc and miUNI ctoarau wlU bt 
no more lh.an whll BfllSovdl diiiJtt 14111 rttall Cllllomm for lhc aamt JtrVicn. 

I. Tho Company rtttrvcs lite r1Jht 10 contact Rueller'a CIIJIOmert,lf deemed ~•cuaary, fo< 
maintenance purposes. 

Vl. £nabllsbllltot ofS."'tc. 

A. After reecivizla ccnillcaliool U I loc:al tJtcbqt -I*'Y from lbt ~ tCJIIIIUity qncy, 
Ruclkr wtll provide me appropriale Compey-- cbc O>t«SSaa)) doa.lmal- 10 clllblc tilt 
Cornptny 10 C$Ublish a...- IOXOUftl for Rcwllu. Sucb doal:ntotldoD aiWJ lnchldt d\c Applklalon for 
Masur AttOWll. proof of IUibonly 10 provide 1tltcomm11111calions ltrYicn. 111 ()pcnwla Cornptny Number 
("0011wliJ>Cd bycbe Nlli'ooW Eadlana• Canicn Ass«llrloa ("NECA"} llld a WI ucmpuon etnofocau. 
of applicable. Wbal nceasary dlpolb rtq~~lmncnu arc mCI. lbt Comptny will brain uldna ()(dc11 fO< the 
rculc or utVicc. 

1). Sflvlcc ordcn will be in a atand.ud fMmat dcslanaud by the Comptny. 

c. Wben nodflcatioa II rc«lved from Ratllcr 11\&1 a CWTCtll cwtocntr or lite Cornptny will IUI>wibo 14 

Rucllcr's service.IWidanl service on!« lnurvals for tl>t ~ cl.w or scrvkc will apply 

D. The Compo:oy will noc requiN oad "* -rii'I'IWion pr10< 10 csublbhlfta scr.>te for Rucllcr'o end 
oact cv.s1GIIICr. R.c:KUtr mu-. how..,cr, t.~ able 10 dcm- end llltflllllloNaliool upon rt<I'K"-

E. RescUer will be 11M·~ point or cootact Willi 11M Coonpc.y for all substqumt onlcrina tct.vory 
mulllna in addldons Mchanltt 10 mold UTVica flltcpl dl&l tile Company wliiiCCCpc • rtqU«t ditcctly 
fiOm lhc end user rorconvcnlon or tho end ltiCI's urvlu 6:om Rtlllkr 141hc Comptny or wlllecccpc • 

, .... 
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~'1"~" from llnO<h<r OLEC f01r r:onvmloo of the tftd uHf's strvlct &om lilt RHCIItr 10 tht othtr LEC. Tho 
Company wUI nod~ Rtscllcrlhalsuch a rcqunt lw ~en procmtd. 

f . If the Company dtunnlnn thelllll unauthoriud clwlac in loal scrvlco 10 Rutllcr hu occurred. lhc 
Company will rccsl&blish service with the awopriatc lou! servkc provider and willuwu Rcwlln as 1he 
OLEC lnnilllna the untulhoriud cbii!Jt, an 111\tulhllriu < .llftJt ch.lta• 1lmllueo thll dtscllbtd 111 F .C C 
TaritrNo. I. Stcllon I JJJ. A~ 1lCWtC111Tina clwJn. u w1 follh In Stcllon M . of lhc Ocncnl 
Subscrlbtr Service Tariff, v. Ill alto bt wwed to Rcsel~r. 

Thne charges can be adjllSICd If Rcsellcr provides utis(aciOry proof of aulbonution 

(a) taeh Residence or BUJinalllne 
l'loarft11rr1DI Cllarat 

SIUI 

G. Tho Company wll~ In order 10 safcauard lu lnu~ rcqu~rt Rcsella to make a dcposllto be held by 
the Company u a &u&."11UH of the paymCIII of taLos and elwin. WI IUs saliJ(ICIQ<)' cn:dl! tw ain:ady been 
esl&bliJhed. Ally such dcpolll may~ held durin& die tontlnU&nCc of the KrVko u t«urily for the payment 
of ~~ny and all arnounu 1«t111nt for the servlu. 

IL S~ deposit may 1101 accod rwo mocuhs' mlmwel blllln$-

1. The fact !hal a dtpoilt has been made In no way rdltvu Rncllcr 11om tomplyin& wllb lhe 
Company's ftJULitlons u to advaoce paymmu and lbo pcunpl payment ofbiiiJ on prucnwioo ncr dO<s u 
constlruu a waiver or modlllcalloft oflbt fei!ILit pnctlca of tho Company J"'Vidln& for lbe diJGonllnulllcc 
or servia for non·paymml of any 1111111 due lbt C0111pany. 

J. The Company .-rves lhe ript to lncre.uc !be depoilt rtqUITtm<nU when, in IIJ oolc judgmcnl, lhc 
conditions jUJd~ such action. 

K. In !he event thai Ratller de!aulu on lu account. scrvicc10 Rnelltr will bt lcrminatcd and any 
dcposlu held will be applied to its octo\Ult. 

1.. In lbe eue of a C&ah dtposll, lnltrtSiat the rate of six pcK~nt per lMIIITI shall bt paid to Rculler 
durin& lhe cootlnU&n« of lbe dtp••lt. lntarcfl on a dcposilahaU acm~c aMually ond. If requested. shall be 
annually credited 10 Rncller by lbc accrual data. 

Vll. Paymcat AJ!d OllilA& AmlDpen11 

A. When tht lllldal ~ IJ onkted by Ru..Ucr, tbc Company will csl&bllsh an accoWIIJ '"''"able 
muur account for RescUer. 

8. The Company shall bill Raclltr on a curmtt besis all applicable thqn aDd crcdl~ 

C. Peymont of all charps will be tht responslblllly of Rcsallcr. R.uc Vtt shall make p.ymcn110 lllc 
Company for • • wrvlca billed. The Company II GOIIC:IIIOMible f01r paymen!IIIOC R«lvcd by Rncllcr from 
Rcsclltl's C'UII ..mtr. Tho Comi*IY willliOC bccwltlllvoi\'Cd In bllllna db;pvta thai may arise ~-
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R.tulltt alld Itt~- Plo)'m"'t. made to lllc Company"' p.o)mtllt 01\ oc<ount "' '" bt crtdlltd 10 an 

ICCOUIIII rcet~ mulU IC«MUUI and not 10 an rnd UWI ICCOWIL 

0 . The Comi*IY will rtlldcr biiiJ uch month on tP.IbhJhtd btll d.a)-s for uch of R.e~elltf's occ011nu 

E. The Comp111y will biU Raclkr, in advance, ciwJu fiX tiiiU\'ktJ 10 be P<O•Idcd dllrinl the 
ensuina bllllna period cxccpc ciwJn wocla:td wlch urvlce usaae. which ciwJcs will bt billed In a1Tnn 
CiwatJ wiU be calculaled on an indlvkhlal end Ulff ICCOIIntlcvcl. lncludina. if appllublo, any clwlltt (IX 

"Ill' or IISI&' allowances. BtliSouth wlllaiJo bill all cbaracs. includin& but notllmllcd to 911 and C911 
charaes, tclcconlmlllllcatlcw "'laY ciwJn. and &.nchiM fm, to RacU.r 

F. The pl'"jlllllll vrill be dill by 11M n.x. olll diu (I t . s.ame diu in tbt follow~na moolh u lht bill dOlt) 
ar.d lt payabllllllalmedllldy tvaJiable ftlnds l'lo)lmtntiJ coruiCictrdiO h• vt born made "htn rtecl'td by 

the Comp~ny. 

lflhl paymau- dal.l filll on I SUnday or on IIIOIIify lllltiCillt obttntd 1111 a Monck), lhc 

payment due dale sball be dlt 11rM IIOII•IIollda~ day f"ollo•lna llidl SW>day or Holiday lflhc pa)lmrnt due 

d.att fallt on 1 lwWy 1 r Oft ellollday wlllch It observed on Tundoy. Wcdnn<Uy, Thundly, or Fnday, the 
lllrntnl d11t elate aball be the lut non· Holiday day pn<tdlna such Satutday or Holiday. rr payment II not 
RCelvtd by the pa)lmtnt due doll, alate pa)lmtnt penalty. u ICI forth In I . followln&.lht llapply 

C. Upon prvof of WI flll!llpl ctniRctdCMI 11om llHIIItr, the lOW tmOW\t billtd to Rtu lltr wtll not 
include any t.l~lt dill &om tilt llKI uw. lltMIItr will be oolcly mporuible fiX the compu~.ttlon. tru~!nJ, 
rtponlna and s-rmmt or all ftdefal. JW. 1114'1X local jwudlcllon Wtu UJOC!ud wtth the Kn~•cu ruold to 

the md llltr. 

1-L Aa ao C\ISIOalrr of motd. Racller wiU be mpocu1ble for,lllld mnil10 the Company, all charau 
applicable 10 its iaokt ICt"'ces for cmqmcy ..men (E911 alld 911) 1M Ttlccommunk.allon• Relay 

Savlu (TRS) u well u 111y otbcr clllrpl or a similar IWIIrt. 

t. lrllly pordoaoflbc payment b rocoovcd bylho ComJ*>y a&i-lh< poymontclu4 ...... Kl ron.\ 
pn:cedin&, or If ""7 ponlon of tho paymrnt b -•ivtd by lllc Company 111 ftlnds tlw arc 1101 lmmt dlatcly 
avallabl<l 10 tho Company, Ilion a laLt payment penalty Jhall be duo 10 tho Company The late p&)'mtnt 
penalty Jhall bt the ponloll of the paymtnl not n«lvtd by tht paymant dllt d.atc clmn a Ieee factor Th• late 
factor shall be u Mt forth Ill SKtlon .U oftht Otntnl Subtcriber SttYb Taritf and S«tlon 02 of tho 
Plivate Line Stnokt Tvllr. 

J . Ally swhc!Md occnt tl\arato u -laitd with intcrudl&nlt tatrler occeu 10 tht rcoold local 
o.chana• linn will be blllocl by,lllld dllt 10, tht Company. No addidoaal tlllra~ art to be uiiUCd to 
1\ucllcr. 

K. The Coalpuy will noc perform bt1Un1 and collec11on 11rvlcn ror ltuollcf u • ~wit or lhc 
....... 1011 ortlllt Al1ftll*ll. All.-.qllt1U for bllllnt Mf"Yka should bt rofmrd 10 Ill:~ cnuty or 
opcnuonal .,....P "'llllln tho Company. 

1- l'llrlumtiO 47 CFR Scdoft 51.617. tht Coalpeay ... m bUI CIHo c~~attn lbown btlow •hkh art 
odentkaiiO the EUCL rasa bUltd by 8ST 10 Ita md ....._ 

, .... 



• • 
Moecbly RJott 

R•~•dmtl&l 
(a) Eadllndlvld1111 L.nt 0< TI'Wilc SJ.SO 

l . Slnalc LIM Butlma 
(b) Each lndlvldllal LIM or Tnmlt S.J.SO 

) Mulli·llne Busintu 
(c) F.adlllldlvldlaal UDc Of Tnmlt S6.00 

M. In amcnl.llle COfDp~~~y wW 1101 btcc1M IIIYOived Ia dJsplla t.w-lltwllet lftd lltwlltt't mel 

...., eus10mcn over raold -. If 1 dlspala doa atiM IIIII canMC be Milled wldlouc llw iii"OI>~mnt or 
the Compeny, lltwllcr thall COGtiCI dlt dcsipm<l Scrv.u Ctm.ct (or moludoft. The Compeny w!ll l!llkc 

every cffon 10 W UI Ul 11M moludoft o(tbe dispute and will woric with Rcscllcr to ,.10lve tbe mancr ., as 

tlmt ly a mtllllf1' u poulble. RaNIIcr may be ~~lind 10 tubmll docummtadon to tub>WIIWC the ct. 1m 

VIIJ. Dt.coetlauec.ofS.I'Yb 

/1 . Tbc ~for dbconllnuina scrvlee 10 an end user art as fol'-'• 

I. Wllcre pouiblc,lllc Compeny will dmy KfYk eiO llncllct't end user on btbalf or, and arllle 

rcquett or, llaMIIcr. Upon ~loo oflllc end IIK1'1 JCrViee, ,.J10<1l cllarau will apply ano will 

be tho mponslblllty or RaNIIer. 

2 At the rcquaa ofllcullcr, the COfDp111ywt11 d iJCOfliiCCI I Rcscller end user <IIJiomcr. 

) , All requau by RaNIIer for dmlal or clbcoMccuon or an cod user for nonpayment muJt be., 

wrltln&o 

• RescUer w!U be mode tol&ly rnpomibk for_,,) Ina II>< end "'" of the po opooc<I61Jconnccdoa 

or 111c scrv~ee.. 

S The Com polly will Ulftlllluc to poroccu calb made 10 tile~ C&ll Ccll1cr.md will ~1M 

lltwllcr wbca It II~ 11w _,.-. calb ore onJir>alacl &om OM or tbctr end uscr'J 

locadoas. The COfDp111y WJI be iftdaMIIlcd. defended and be lei lwmku by RescUer and/0< the 

end user lpirlst any clalm, lou oc cllmJ&•Irilln& &om provldlftJ Ill It ln(C~~T~UIJon to RcJOIIrr II h 

tile ruponsiblllty of~ 10 like die eotrOCtiYe actloa DCCCUity with lu CUSIDftlcn who mike 

annorln& calls. Falluto to do 110 will mull 1ft die Cocnplll)'' l ~.tile end uscr'J UfYICC. 

I. Tbc Compu~y RUfYHIIw riabt to lwpend 0< tmnlnau UfYlee (or nonpayment 0< In tbe •••nr 
or prohlbhad. u.nlawl\rl or Improper usc oftbo facllltlct or UfYkc, &bun or lhe racllltln, or any 
other vloladoo or noneornpllanc. by Rcscllu oflhe Nkt and ,.aularlont or the Compeny'• Tariff•. 

' 

Ymloo A,r112A, I"' 
,,.., 



IX. U.blllty 
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2. It payma11 of"""""''' nOI re«ivod bylht bill day in tilt monlh after lht on1Ut&l boll day, :ht 
Company may ptOYidt wriam IIOCJu 10 Rmllcr, tllat tddillonaleppllcttlonJ for Hf'\'kt wHI bt 
rellucd and lillllll)' pendlna onlm for wvlcc will nor b. completed If paymcntlJ not reulvcd by 
lhe nl\eontll dly followfna lbt d.ut oflbc DOikct .f tlle Company docs no1 rclluc addition•l 
applicatioru for urvke on the dale spec!ll.ed In tile nodu, and RescUer'• noncompliance cunllllU<I. 
nolhin& contained herein ~hall preclude lhc Company'1 riaJ>t 10 rcl\uc addltlonllapplkati~J (<X 

service wllhOII.t filtlhtr notice. 

). If payment of lCCOWII Is 001 .--twd, or arranaetnC1'll.l made, by cbc bill dly in the o«ond 
COOJ..'CUrivc monlll, lhe ~'OUIIt wUI be coruldcmlln dcWih and wlll be subjt<t to den[&] or 
dbconn~on. or both. 

4. I( Rcaeller falls 10 comply with lhe pcovfsionJ of lillJ Apcmtnt, includln& any paymcnu to be 
made by It 011 tba d.uca and rima hmln spcclntd. the Company may, on lhiny dlya wrinen node• 
10 the penon daiiJllled by !Weller 10 rcc.lvc nodcca of noncomplllncc, diJContlnuc lhc proviJion 
of cx!Jlln& NtVIca 10 Rtaellcr II IllY rime dltreaftcr. In lht C&IC of lliCh diKontinuancc, all billed 
chlrau. 11 wellu appllcableunnlnlllon cfllraa, ahall become cltlt. lflhe Company doH not 
discontinue lbe pcovlslon oflhe mvkcs lnvolved on tho dau apcclned In lhellllrty day• notice, and 
Reseller's noncompliance eonllnua. nOihln& conl.&ined herein shall preclude lho Company'• tiaJ>t to 
discontinue lbc provision or the ICfVkn 10 Rtwllcr wllbout t'lulhtc norlce. 

5. If paymentlJ nor rcalved or IITIDI<IIIcnll made for payment by the dau alvcn In lh• wrinen 
notinc:adotl, Resellda!CfVkn will be d.lseonlic* Upon ~tlnuanc:e of 5C1VIce on a Rcwllc(• 
KCOW\1, urvke to Rcwller'a md UJCn will be dcoied. The Company willllso re«tabliah sav>cc at 
lhe ~of tbe md usa or Rcaellcr upon payment or lhe appcoprillc cOIIII«<ion fee 111d subjcct to 
lhc Cornpmy'a normal ~licallon procedwa. 

6. If within nl\om dlya 111\er 1111 end UK(I Jervice hu been denied no COIIUICI hu been made U. 
rc(CTCnu to restorina savlce, lhe md Uler's ocMec will be dlJconocctcd. 

A. Tho lilhmcy of lhe Company for damaan Wlni out of mistakct. omiulor.s, lntcmp!ions, 
prctmp!lons. dtlaya mora or dcfeculn tn1111111Jalon, or failures or defect~ In facllltlu tlunlsbcd by lhc 
Company. occurrina In lho coune of tlun!Jbina service or Olhu facUiricl and 1101 caused by the nealiacn<• or 
Rescllu, or of the Comp~~~y Ill f&l.llAa 10 m.alni&!D 1"01* IWidan1s of ma.iDtcn&nco llld opcntion and to 
cxcnl!Je reasonable supervbloa shall In no event excmd an amowu cqulvtlmt 10 lhe pcoponlonato chlrl• 10 
Resellu for the period of ICTVIoe c!wiDa wbJch IUCb 111bQb. omiulon. lntenupdoa. prccmpdoo. delay, mor 
or dcfcet iD 0'111W111Jalao or defect or failure In fedlltla occur. The Comp111y lllallnoc be liable for dlmqo 
trisln& 0111 ofmislaka, omluloa, i.ntmvpdocu. ~pdocu. delays. orTOn or defctllln tniiJDIIJaloa ocolhor 
Injury, lnctudlna but ooctlmll.ed 10 lnjuriH 10 penona or popon) trorn voltaa•• or C\IITinll tnn>moncd over 
tho urvlce oflhe ComJ*I)', (I) cauMd by CWIOtllct·pcovldad equipment (n«pe where a conln'budlla c:ww 
iJ tho m&lt\tnttlonlna or a Company-provided CCICIIIec:llnJ tunnaemcnt, In which ov<nt lhc llablllcy of tht 
Company shall noc uucd an amount equal 10 a proportional &IIIOWit of the Comp111y btuina for lilo pcnod of 
~ttvlcc dur 1 whkll sQda mhlab, omisalao,lmcmlpcloa. preempdoo. delay, mot, defect In tn~~~m!Jaloa or 
injury -\.11), or (2) aoc prrttllled by CWIOmct•provlded cqulpmC1'lt but wllkll would h:avc ~n prevented 
had Comp~ny·pcovidcd cqvlpment b.m ti.Md. 

Vmlool Apnll4.199'! '"' tO 
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II. 11M eo.p.y dWI be indcauulled and ... eel lwmJeu by Rftotlct .,....., any and all clatmJ. 
aa-.. cauus ofaaioft, <~.tmA&es. llalltlilin. or clcaands (IDCh:clill& cbc cons. npc1UC1 and rusonablc 
anomc)'f' fees, on KCOWUihcnoO of wlwcvu kcnd or II&Nrc ell.! nuy be ma<k by Ill)' Ill ltd pany u a ru uh 
of Ill• Cocnpa~~fa flll\llsllina or ..me. 10 ll.tulln 

c. The CocnpMy shall b11Dde1Mincd. defcn•·1aod held b&rmlcu by R<1cllcr andlot 1hc end uw 
apintl any claim, lou ot clamaa< win a 6wn 1114 ""'of scrvkes offered for rualc involv~nr· 

I. Clalnu for libeL alalldct,lnvulon of privtey orlnrrinannml or copyriJ)II arlsins from Ru• llr(s 
or end UJa's own communlcclonJ. 

2. Claims for pew lnftln&cmcnl winJ !tom IICU comblnlzl& or us Ina Cocnp&n) scrvt«t In 
conncctioo wilb faclllda or cquipmcnlllnlsbcd by lhc end.._ or Rncllcr. 

3. "II ocher claimJ Wlna out or an act or ornouion or RescUer or ou rnd uttr in lllc coww or us1na 
sm<ius. 

D. RescUer ec:ccpca mpocUibilily for proW! In& ICCW for main~c p!ll'pOS« or aoy ><"'Ice mold 
under !tic ptOVIslocs oflhis Tariff. The Cornpa~~y thall no1 be responsible for ar.J faolure on lllc pa11 of 
RescUer wuh rcspca 10 aoy end .._of Rcscllcr. 

X. Trca1oau1 or Pfoopridary aad Coatldullallafonaalloa 

-'. Boch plltlo ..,... !Mill m1y be neccuary 10 provide each Olhrr durin& lllc lcrm of IIIII A&fCtm<nl 
wilh ccruln conlldcod&llnfonudoo. includin& ndc accn11nfonudoo. includlna bul noc limned 1o. 
ltdullcal aod blllillcD plmJ, •td!nkal IAfonnadaa. Pf'OPO'&h, JPCCitiallom. dmrvlp, proccclurct. cuscomcr 
IICCOUIII dala &lid-lib ill!orm&doe (bertblaftlr collecdvtly rtfcmd 10 u "lnfomw.lon") BOih partiH .,_ 
!bat alllnformadoo shall cilhcr be In wmllla or ocbcr canplc fonrw aod clcat1y nwlted wilh 1 conndc:lu11. 
privtU or piopit<eCII) ~or, wbcD lbc lnfonrwloo b commomlcau·d orally, it shill abo be cocnmlllliC.&1td 
dlallllc lnformadoo Is coolldcn•lal pri~ or~· The lnfonnlllOft wdl be rttllmcd 10 lllc o,..,.r 
wolllln 1 rt&IOCI&blc diM. Bolli panics ..,....IMI cbc lnfonnadon dWI 00< bl coplcd or ~cd In uy 
1om! BOih ptrtlcs q:rce 10 receiw cuch lnfonnatioo and r.oc dllclosc cuch infGm~AUon Boch parties IV" 
10 pro«ectlhe lnfonnadoo receiVId 6wn dlslributloa, dllclo<ure or dluauin.Won 10 anyone uccpc employees 
or lilt partlu with 1 need 10 1o:now cuch lafonnad011 and which nnploywct •cree 10 be bound by the temu or 
lhb S«don. 8odl pania wUIIIM lha tam4 &laodlrd or care 10 pro1te1 Womw.lon received u lhay w0111d 
use 10 ~ !belt OWD coa1ldc:lldal and propric1ary lofonnalloa. 

a. Nocwithsulndlna !he foreaoina. boch partla qm IM!IIIcrt will be no oblla~tion 10 pro«m any 
portion of !be Worm&lioa lb.llls cil.bcr: I) made publicly available by lllc ownrr or lllc lnfonnalioo ot 

llwfully dllcloacd by a ooapany 10 dill Apcmmc; l) lawfully oblaiocd 6wn aoy aoun:e oilier IliaD lllc 
• ..._of die laform.ldoD; or 3) pnvlously Down 1~ !tic rcccivin& pari) wilhoul an obllpllon 10 ktq~ 11 
<OIIIIdcnlial. 

XL llnol•tloe of OicpooLa 

u till as olhcrwlsc -..! 1ft chis AJrtCtDctll. lbc panla qru 1M! if any cllspll& arun u 10 lhe 
ontup<cuti,)Q of any ~loa of lbb Apumcol or u 10 lbc ~ implcmcnlation of chis Aarmncnt, Ill< partlu will 
pctnlon th applicable 1111.t l'llbllc Scnllee COIMibaloa for a retolutlon of lha dbpu!e. However. each pany mcrves 

, .... 
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111y ro&hu 11 may have to u~,lc judicial rrv\c'W of 111y Nhna tllldc by 11\11 Pubhc Sen K< Commcu 10n con<rm~nacJIIl 
Aareemnt. 

XII. Umlta tlon ofUaa 

The p111irs aarcc that tbb Aa-mcnta!WI GOI be proff~d by tither pany In 111oth•r )wudlcdon 1.1 •••dcncc 
of 111y conccuion or u a waiver or 111y position rakca by the othcr pany 111 that )urildicti0<1 a< fot Illy Olhcr purpcac 

XII I. IYt lvcn 

Any failure by cilhtr pany to frulfl upon tbelli1Cl pcfform111ee by die other pany of 111y of the prov11lon1 of 
thu Aarcnncnt s1t&ll GOC be <kcmcd a~ or111y or die provisiocu ofthu A~crncn~ 111d uch pany. 
n~cthsundin& such fall~~tt. IIWI have 11M ri&)>tlhcrtaftcr to frulst upon cbt ~~>«Ilk pctfomllliCt of 111y 111d all of th< 
provcslon1 of thu Aa-mau. 

XIV. Co•cr11laa Law 

Thb A~mtot s1t&ll be &ovtmcd by, and cocucrucd 111d tnfon:cd in accordanet With. the laws of the Sl.lk of 
Gcorata. without r<&lfd to Its connie1 oflall'1 principles. 

XV. Arm'• L<aa tla N .. atlatlou 

This AII1C<mmr wu txtc\lt<d after arm' a lcnath n<JOIIallolll bcrweea tht un<knlan<d pltllu llld rcnecu 
!he conclutlon of the W>dcnJFod lhM this Ap-ecmcal is In cbt best lncaata of all p111ios. 

XVl . More Favorable ProYisloru 

A. The pltlies ~ lhM it-

I the Federal CommWiicldolll Commluloo ("FCCj or die Cornmwlon IIndt U..c the umu of thn 
Apumeru ate inconsbiCOI in OM a< mor. 11111trlal rcsp«U with any of iu or lh011 rcsp«tl' • 
dedsiaru. Nics or rtl"l•rloru, "' 

l . the FCC a< the Commwloo prumpu tile effect or this A~<n~ then, In either cau. upon such 
occwrrnee bceomlna tln&l and DO lonpr aubjcctto ldmlnlstrativc or JudJclal micw, the p111la 
a!WIImmcdl.ttdy ~caee &ood faith ocaod.adoru to a>nform thb AJtUft>tnlto tho ttqulrtmtnu 
of any sucb derisloll. Nl4, rtl"larioo Ot prtCUIPdoct. 'The reviled apummt shall bavo an etftetlvt 
diU thai eoiD~ with dlt cft'ocdvt ct.la or 11M oriaJDaJ FCC Ot Commlulon tetion ai•in& nu 10 
auch n .. otiati0111. The .,.met .,_ dw tht 1111a. 1am1 md coa4ltlolll or eny now 'V"mtnl ahall 
n01 bt appllcd MniiiCI!wly to lillY poriod 5riat 10 audldfocdvt ct.la txccpiiO tho c.tkllt lhM u cb 
,.-;vo dl'tct b uprnsly roqulNd by Ads FCC at C«nminloo dccbion. rule, roplarioo., 
proanpdoa.. 

8. In tilt CVCIII M O.IISouth, tilhcr bt(or. 0t o.llcr 11M t l!'ocdvt ct.la of this Apwantn~ tnltn IIIlO Ill 
'lf«mC111 With any"""' tolccomm""lca&lotu- ( .. "'dw Raalc A~mt'1 wllkb pn>Vidn r .. tho 
pro• lslon -.cell In the •wt(s) or Flori4l or any or 11M tn"'llcancnu covered bY tlsb Apumcntupcft 

Vcniofl Apnl l4. 1997 

6.-,.,1 •<~ . A\...1, ........ M:l,'l'1f';, 1(., ,.c >~c:~. tiJ· Jt. c ..... t,.o, s~ ... ~ 
L.,. ;._,.,..,c. • K c-. ~ ... k-, 

,,..,l 
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niU, tctms Of cooditlou IIIII dltrcr in any mattnal respect from the ralel. <emu and condnloru for such 

amnacmcnts Kl fon!t bllhh Apme11c {"Other Tnms"), BciiSouth shall be deemed thereby co ha>e offered 
such ocher Rts&Jt Aar«mcnt co Racllu in iu tllllrel)l In the cvcnc that Rneller ICetpu such ol'fcr, sucll 
Otbu Terms shall bt tl'ftcdve befwem BtiiSouth and Ruclltr u or tho d&te on .. htch Rucller ICctpU IUCh 
ol'fu. 

C. Ill cbc tYCIItdlal aAcr lhc etrtcdvc diu of"ls Apummt the FCC 0< the CO<n:tj(j' entcn &II 

order (a "llaale Orda") ...qulrin& BcUSoulh r ,wovtdc wtthin the IWC{s) or [' 1 1 any of the 

amnacmcnts cowted b)' cilia ..,_au upoa OlhctTtrml. lhtn upoiiiiKh Resale Ofder bt<O<nUIJ nn.J and 

OOIJUbjeciiO tun~!« edmiUcnllw ct jlldjtlal ,..,.ltw, O.llSouth shall be ckrmed co have offered such 
ltnDJIIIItiiiiiO ._II« upon fll(b Ckbof Tcmu. in thc1t mclmy, wllkb R.ucller mty only ..:ccpt in chc~r 
cntlmy, u provided In S«Uon XV I.E. In the tvtllt that Rtullcr ICcqlU such ol'fer, such Other Terms thall 
be etrtcdve bttwtttl BtUSouth ano Rcullu u of tile dale on whkh Rculler ecctptssuch ol'fer. 

D. Ia che tvcat d:M afttr dlc tlftcdn dale or"'' Aa:renncnt BciiSoulh lites and sublcquencly recti'" 
epprovaJ fct ~ ct monlll~ tarilli (CKh. a "Reule Tanfr') otrmna co provldt we chin the stat~ I ) or 

Baddl ($1)•Y oflbt ~m~~~~cmcou covmd by IIIII Aa:rermcocupon Other Tmns, then upon such 
Resale Tlritl'........,taa ctrccdvc, BcllSou:dllli&JI be ckcmed lhmby 10 have ol'fmd auch amnauronu 10 
Racllcr l:p"''llldl OIIMf T111111, wlllcb Raellcr may ac«pe u provided in Section XVI E. In the cvtnt that 
Rncllcr ICcepiJ llldl otrct,llldl Odlct Tcmulball be cl'fec«ve between Bell South and RewiiC1' u of the date 

oa whlcb Ratti« eccepusucb offer. 

11. The tctms of dill AJTttlftCIII, ocher Ilion lhOM al'fcrud by tile Other Tcmu ecccptcd hy R<>cllcr. 

shall rcmala In filii force tnd etf«<. 

f . 

XVII. NoU.. 

In the event !hat -

I. Bci!SIIudl aad R.ntllcr revile dUJ A.,....ncnl punuant co SecbOCI XVI A, 0< 

2. Rcullcr ~CccpU a deemed otrct o( an Olbu RHalc AJTttlft<lll 0< 0\ba Ttmll.lhtn !!~IISoelh Of 

Rattler, U awlkablc, &ball make a tomcdvt plytn<IIIIO !he ocher pllt)' tO Comcl (O< tht 
dltr..- bttwea tiHI rca s:1 fonll herein and the racu In JUCh revised aaroement ot Other Terms 
for aubalaatlally similar ltiV!cn (or the penod ftom lhc ciTK!lve dale or such revised &ife<mnt or 
~ Tamt110dl tiHI dale tbal tiHI penlet execute ~uch reviJcd avecmcnl ot Reseller acccpu such 
Odlct Tctma, pl111 llmplc iatcml &t a rau cqual10 the dliny (30) d&y ~<rcW papor rate tot 

bJab'IJidl, tmMQIR!d - aold thtoup dulm by major oar:xndons in multlpln or S 1.000 00 u 

Rptllrly publbbed Ill Tlw Willi SlrHI J01117t111 

A. Every n~, COC1M1ll, approval, or och« ecmmunlcatlotu required Of conttmplattd by chb 
AI"'Cftlmt &ball bt Ia wrkiDa tlld lbaJI bt dtUvertd In penon 0< &lvcn by polUIJ• prepaid mall, ad.drtu to 

BciiSoutb TcJocommwlurtooa,lnc. 

OLEC "--TUIII 

Vtnlool. A,n114. 1991 
,..,u 
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HlS Colonnade Pkwy llm EAEI 

BlnnlnaJIIIII, AL HlO 

• 
or IIIIlCh odltt acldha u 11M ~ r•dpknl ptt•l01nly sllalllla•t ckslpwtd by wnum nodcc 10 !be 
Olhtf .,.,. 

B. When spacltlcally raqulnd. noclca 111&11 be by c.atltled 01 rYJlslcnd mall Unltu otbctwbc 

provided In lhh A.,_.al. nocka by malllllall be dfcc:d .. on cbc cW. II b otllclally recorded u cklhcrrd 
by l'dW'D receipt 01 equl..acm, and In cbc abtcnu or web mord of dclt.uy, II altall be pnswncd 10 llaYc 
b«n dcllm.d tilt nfth dlly, OC' lltxl buslnw day aAtr 11\t nfth clay, after i1 wu depot lied In 11\e 1111111. 

Thla AIJ'M'DCIMII (onb cbe tadn lll)derlllllclina and supcntdtt prio< IIIHJ11011U belwem Ill• ponltl 

~latina 10 11M subject mllltf coalllned ._.itlllld mqn all prio< dltcuulocu btlwm~ lllom. and rutlll\n party lh&ll 

bt bound by any dttlnlllon. coadldoG, pro•bbl. l"tjnMMlllioft. wwnnl)', ..,.._. or procnlu odltt 11\aG u 
UJI"Uit fw.d In 111Js Avecmmt OC' U b WlllaQjiOI &111-ly OIIUbl'q'l'll'ly Ml fonb In wr1tina and tUCUifd by I 
duly aultorized olnecr or r.prc-IIIM of cbe ~ 10 be bOIIId lbenby. 

TJTLE: :!) , r L c,. f-ar 

DA TE:_....:O::.,:S"'-i/~O:t..f"-1-/_'\:...,'">.:__ ___ _ 

Vtnlco. A,.a U , IWI 

IY! ~M q I ~{!."Y"»">­
Sipatl" 

N AM.Io ~"-' A~ II A f\1 A N H/ol .l 

Pritllad N••• 

- I I 
DATI.. ___ ::,.• .J..t.:..I.J..{_.''l_,l _____ _ 
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EXHIBIT"A" 

API't.ICABLE DISCOUNTS 

Tht toltcommunkMkMu M~ avalllblt fO< purdwt by Rt1411tr (Ot lilt put1101•1 of rntlt 10 Rtttller end 
,,. .. n oha1J t.. available at die tollowtna cliKouA1 off of lilt I'CWI rau. 

s:I..UI 
ALABAHA 
FLORIDA 
GEOROIA 

KENTUCKY 
LOUISIANA' 
MISSISSIPPI 

NOR11i CA.ROLJ)IA 
SOl1111 CAROLrNA 

TCNNESSEE'' 

p!I IQINCI 
I~ 

21.1J~ 

20.3% 
16.~ 
2o.n~ 
15.7514 
2U1\ 
14 .. 11\ 
16% 

D!SCQUN'I 
BIISIN!M 

I~ 
16.11% 
17 3% 
15.54% 

20.72% 
15.75% 
17.6% 
14.1% 
16% 

• Ef!'ecth·o u of lilt Commluloa'J Orckf In LoulsiiDa Oocbt No. U·22020 dlled Nomnbcf 12, 1996. 

" The Wbolcsalt OIJcowlt Is sec u a pcrccnta&t oft' 11M witl'ld ran. I( OU:C provlda lu own opcnlO< oertU. 
and 4lrcclory ICI'VIcn, tbe dlt..""OUIII shall bt 21 .56"- Th&M ,_.,. ctfocdw u oftbe Tenn"'" Rtaul&IOI)' 
Aulbcoil)''a Onlcr In TtM.,.... 0octct No. 90-01)31 dalcd lanuat)' 17. 1997. 

' 
Vonlool. Aft111•. 199? .... II 
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