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Mr. Walter D'Haeseleer

[
Director, Division of Communications = _:1
Florida Public Service Commission o e
2540 Shumard Oak Boulevard e oM
Tallahassee, Florida 32399-06568 ‘lj?_r' o e A
= "
Re:  ONE-STOP COMMUNICATIONS, INC. £ o
P |
L

Dear Mr. D'Haeseleer:

Enclosed herewith for filing with the Commission, please find an original and 12 copics of the
above captioned corporation’s APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF
FLORIDA, alorg with a check in the amount of $250.00 1o cover filing fees relating 1o same.

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and return
same in the self-addressed stamped envelope attached thereto.

Please contact me if you have additional questions or concerns.

IN, PETERS & CROCKER, P.C.

L.atTosures

96635 JL-lw




FLORIDA PUBLIC SERVICE COMMISSION

ONE-STOP COMMUNICATIONS, INC. )
APPLICATION FOR AUTHORITY TO PROVIDE ) Case No:_
INTEREXCHANGE TELECOMMUNICATIONS )
SERVICES WITHIN THE STATE OF FLORIDA )
APPLICATION
l. Select what type of business your company will be conducting (cheek all thw
apply):

() Facilitics based carrier - company owns and operates or plans to
own and operate telecommunications switches and transmission
facilities in Flonda.

() Operator Service Provider - company provides or plans to
provide alternative operator services for IXCs, or toll operator
services to call aggregator locations; or cleannghouse services to
bill such calls.

() Reseller - company has or plans to have one or more swilches but
primarily leases the transmission facilities of other carriers. Bills
its own cust ner base for services used.

(X)  Switchles: Rebiller - company has no switch or transmission
facilitics but may have a billing computer.  Aggregates traffic to
obtain bulk discounts from underlying carmers. Rebills end users
at a rate above its discount but generally below the rate end users
would pay for unaggregated traflic.

() Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discount plans from
certain underlying carries.  Then offers the resold service by
enrolling unaffiliated customers

() Prepaid Debit Card Provider - any person or cntity that
purchases 8O0 access from an underlying carrier or unatliliated
entity for use with prepaid debit card service and/or encodes the
cards with personal identification numbers.

2, This 15 an application for (check one):

(X) Original Authority (New Company)

() App-oval of Transfer (To another certified company)

() Approval of Assignment of existing certificate
(To an uncertificated company).

() Approval for transfer of contrdi {To unother FATE

certificated company). Ub635 JL-1 5




6.

Name of corporation, partnership,  cooperative,  joint venture or sole
proprictorship.

ONE-STOP COMMUNICATIONS, INC.
Name under which the applicant will do business (fictions name, elc.):
ONE-STOP COMMUNICATIONS, INC.

National address (including street name & number, post office box, city,
state and zip code).

4900 Reilly Place
Lisle, lllinois 60532

Florida uddress (including street name & number. post office box. city, stae and
zip code).

NOT APPLICABLE

Structure of organization:

() Individual (X) Corporation

() Foreign Corporation () Foreign Pantnership
() General Partnership £ Limited Partnership
() Other,

If applicant is an individual or partnership, please give name, title and address of
sale proprictor or partners.

(a) Provide proof of compliance with the foreign limited partnership statute
(Chapter 620.169.F5) if applicable.

NOT APPLICABLE
(b)  Indicate if the individual or any of the partners have previously been:
(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from

pending proceedings.

NOT APPLICABLE




(2)  officer. director, partner or stockholder i any other Flonda
certified telephone. If yes, give name of company and relationship
If no longer associated with company, give reason why not,

NOT APPLICABLE
9. If incorporated, please give:

(a) Prool from the Florida Secretary of State that the applicant has authonty
to operate in Flonda.

Corporate charter number:F96000001848
Applicant attaches a copy of the qualifying document as Exhibit A.
(b)  Name and address of the company's Florda registered agent

Edwin F. Blanton
825 Thomasville Road
Tallahesse:, Florida 32303

(c)  Provide proof of compliance with the fictitious name statue (Chapter
865.09 FS), if applicabl .

Fictitious name regisiration number: B .

(d) Indicate if any of the officers, directors, or any of the officers, directors,
or any of the ten largest stockholders have previously been

(1) adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings.

NOT APPLICABLE

(2)  officer, director, partner or stockholder in any other Flonda
certified telephone company. If yes, give name of company and
relationship. If no longer associated with company, give reason
why not.

NOT APPLICABLE

10.  Who will serve as linison with the Commission in regard 1o (please give name,
title, address and telephone number):




{a) The application:

Patrick D. Crocker, Attorney
EARLY, LENNON,
PETERS & CROCKER, P.C,
900 Comerica Building
Kalamazoo, Michigan 49007
(616) I81-8844

(b)  Official Point of Contact tor the ongoing operations of the
company:

Richard S. Vanderwoude, President
ONE-STOP COMMUNICATIONS, INC.
4900 Reilly Place

Lisle, lllinois 60532

(c) TanfT:

Patrick D. Crocker, Attorney
EARLY, LENNON,
PETERS & CRC 'KER, P.C..
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-B844

(d)  Complaints/Inquiries from customers:

Patrick D. Crocker, Attorncy
EARLY, LENNON,
PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-8844

1. List the states in which the applicant:
(a) Has operated as an interexchange carnier.

Applicant is a newly formed corporation and has not previously
operared as an interexchange carrier.




13.

14,

(b}

{c)

(d)

(e)

(n

Has applications pending to be certified as an interexchange carner

Applicant has a Petition pending to be certificd as an
interexchange carrier within Indiana.

Is certificated to operate as an inlerexchange carrier.
Ilinois, New York, New Jersey.

Has been denied authority to operate as an interexchange carrier
and the circumstances involved.

Applicant has never been denicd anthority (o operate as an
interexchange carrier.

Has had regulatory penaltics imposed for violations of
telecommunications statues and the circumstances involved.

Applicant has never had regulatory penalties imposed for
violations of any telecommunications statutes.

Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommuanications
entity, and the circums inces involved.

Applicant has never been involved in Civil court proceedings
with an interexchange carrier, local exchange company, or other
telecommunications entity.

What services will the applicant offer to other certified telephone companies:

—
T

Applicant will not offer services to other certified telephone
companies.

Facilities. () Operators
Billing and Collection. {) Sales.
Maintenance.

Other:

Do you have a marketing program”

Yes

Will your marketing program:

(X)

()
()
()

Pay cominissions?

Offer sales franchise?

Offer multi-level sales incentives?
OfTer other sales incentives?




16.

Explain any of the offers checked in question 14 (To whom, what amount, type
of franchise, etc.).

Sale personnel will be hired and agents will be contracted with to distribute
the product.

Who will receive the bills for vour services (Check all that apply)?

(X)  Residential customers. (X) DBusiness customers.
() PATS providers. () PATS station end-users.
() Hotels & motels. () Hotel & motel guests,
() Universities. £ University dormitory

( ) Other: (specify) . residents,

Please provide the following (if applicable):
(a)  Will the name of your company appear on the
bill for your services, and if not who will the
billed party contact to ask questions about the
bill (provide the name and phone number) and
how is this information provided?
YES
(b)  Name and address oi the firm who will bill for your service
N/A
Please provide all available documentation demonstrating that the applicant has
the following capabilities 1o provide interexchange telecommunications service in
Florida.
A. Financial capability.

Regarding the showing of financial capability, the following apphies:

The application should contain the applicant’s financial statements for the
most recent 3 years, including:

1. the balance sheet
2. income statement
3. statement of retained ecarmnings.

Applicant attaches financial statements as Exhibit B.

6



Further, a written explanation, which can include supporting
documentation, regarding the following should be provided to show
financial capability.

I. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed
to be served.

Applicant has sufficient financial capability to provide the requested
service in the geographic arcas proposed to bhe served. Applicant’s
operating revenue will provide Applicant with sufficient financial
resources to provide service in the proposed arcas. Applicant will
require additional funding to offer services contemplated within the
Application.  Applicant's principal shall provide funding to the
Applicant's operations in Florida. Applicant's principal anticipates
that Applicant shall require $25,000.00 in the first year of eperations.
Applicant's principal is prepared to make $100,000.00 available to
Applicant.

2. Please provide documentation that the applicant has sufficient financial
capability t» maintain the requested service.

Applicant has sufficient financial capability to provide the requested
service in the geograp .ic areas proposed to be served. Applicant’s
operating revenue wiil provide Applicant with sufficient financial
resources to provide service in the proposed arcas. Applicant will
require additional funding to offer services contemplated within the
Application.  Applicant's principal shall provide funding to the
Applicant's operations in Florida. Applicant's principal anticipates
that Applicant shall require $25,000.00 in the first year of operations.
Applicant's principal is prepared to make $100,000.00 available to
Applicant.

3. Please provide documentation that the applicant has sufficient financial
capability to meet ils lease or ownership obligations.

Applicant will operate as a switchless reseller. Applicant will not own
or lease any facilities to provide the services proposed within the
Application,

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business relationships with financial
institutions.

If available, the financial statements should be audited financial statements

If the applicant does not have audited financial statements, it shall be so




19,

20.

B.

stated. The unaudited financial statements should then be signed by the
applicant's chief executive officer and chiel financial officer.  The
signatures should affirm that the financial statements are true and correct.

Managerial capability.

Resume of Applicant's officer appears as Exhibit €.

Technical capability.

As a switchless reseller, Applicant will rely upon the techmcal capability
of the underlying facilities based carrier. The commission has determined

that Applicant's underlying facilities based carrier has the technical
capability to provide the proposed services

Please submit the proposed tariff under which the company plans to begin
operation. Use the format required by Commission Rule 25024485 (example
enclosed).

Applicant's proposed Tarifl is attached hereto as Exhibit D,

The applicant will provide the following interexchange carmier services (Check all
that apply):

X

X
X

|

o

MTS with distance sensitive per minutes rates
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is BDO

MTS with route specific rates per nunule
Method of access is FGA

Method of access if FGB

Mcthod of access is FGB

Method of access is BOO

MTS with statewide flat rates per minute (i.c. not distance
sensilive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Mcthod of access is 800

MTS for pay telephone service providers
Block-of-time calling plan (Reach owt Florida, Ring Amenica, ¢t)

800 Service (Toll free)




WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of aceess is via switched facilities

P pepepe

Private Line services (Channel Services)
(For ex. 1.544 ms., D5-3, ete)

Travel Service
Method of access is 950
Method of access 1s B

e

900 service

Operator Services

Available to presubscribed customers

Available to non presubscribed customers (for example to patrons ol
hotels, students in Universities, patients in hospitals)

Available to inmates

pepe Pt el

Services included nre:

Station assistance
s Person to Person assiste ce
X Directory Assistance
_ Operator verify and nterrupt
X Conference Calling

What does the end user dial for cach of the interexchange carmier services that
were checked in services included (above)?

1+

Other:




b

0,

REGULATORY ASSESSMENT FEE: | understand  that all  telephone
companies must pay a regulatory assessment fee in the amount of 15 of one
percent of its gross operating revenue denved from intrastate business. Regardless
of the gross revenue of a company, 8 minimum annual assessment fee of
$£50 is required.

GROSS RECEIPTS TAX: | understand that all telephone companies must piy
a gross receipts tax of one and one-hall’ percent of all intra and interstate
business.

SALES TAX: 1 understand that a seven percent sales tax must be paid on
intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

LEC BYPASS RESTRICTIONS: | acknowledge the Commission’s policy that
interexchange carricrs shall not construct facilities to bypass the LEC's without
first demonstrating to the Commission that the LEC cannot offer the needed
facilitics at a competitive price and in a timely manner.

RECEIPT AND UNDERSTAMDING OF RULES: I acknowledpe receipt
and understanding of the Florida Public Service Commission's Rules and Orders
relating to may provision of interexchange telephone service in Flonda. | also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange telephone service

ACCURACY OF APPLICATION: By my signature below, | attest to the
accuracy of the information contained in this application and associated
attachments.

¢pela hiehanl Yimmnil

DATE Richard Vanderwoude. President

10




**APPENDIX B**
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the secunty of the
customer’s deposits and advance payments may be responded to in one of the following
ways (applicant please check one):

(X) The applicant will not collect deposits  nor will it collect
payments for service more than one month in advance

( )  The applicant will file with the Commission and maintain a surety
bond in an amount equal to the current balance of deposits and
advance payments in excess of one month. (Bond must accompany

application.)

{ M\
tiehard) b Auunuds
Richard Vanderwoude, President
One-Stop Communications, INC

L}JF)?‘?

L3
[ate
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- e e owy fUl S JBIF -= BAMLY LENNON PETERS CRAOCHKER

AUG-05-1996 15!58 FROM CDP] INC TO 91616349652

it
FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State
July 30, 18986

CT CORP

Qualification documents tor ONE-STOP GOMMUNICATIONS, INC. were filed
on Ju'y 30, 1996 and assigned document number FB6000003848. Please refer
to this number whenever comesponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office between Jan 1 and May 1
of the year following the calendar year of the file date. A ral Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FE| number, please y NOW with the Intemal

Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the m"%mu address changes, It is the responsibility of the
corparation to notify this office.

Should you have any questions :ﬁuﬂhg this matter, please telephone (904)
ax

487-6091, tha Foreign Qualificatio Lien Section.
EEM Specialist Superviscr

upe :
Division of Corporati Letter Number: 996A00036533

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314

Fags
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AUG-26-1996 15:58 FROM CDPl INC TO ; 916163498525

APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION -

Bantl TRANSACT BUSINESS IN FLORIDA

[

IN COMPLIANCE WITH SECTION 607.1603, FLORIDA STATUTES, THE FOLLOWING IS
SUBMITTED TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE

STATE OF FLORIDA:

1. One—Stop Communicatious, Inc,
(Namae of corporstion: must include the word *INCORPORATED®, “COMPANY", *CORPORATION® or
w&:wmﬂmmhmluﬁummmuhlmmm
ﬁ:mﬂmuMHmnmmﬂmnml

2 I1linois 3., 364059582

-ISmrnntmmﬂwwﬂu-hwﬂ-vﬂimnqu (FEl number, it applicsblel

4. 4-16-96 s. ___perpatual
{Data of Incorporatian) (Durston: Year corp. will ceass to exist or "perpetual™)

Have not yet commanced business in Flor.
(Date first ransscied business in Florid?. (See sections 807.1601, 607.1502 and B817.166, F.S.))

8.

7. 15 Salt Creek Lane, #J21

Hinsdale, IL 60521

{Cyrrent mailing address)
a. To engage in all lawful acts or s.tivities for which corporationg mav be incorporats
{Purpnuulcfcmnﬂmm-dhmrmMQrmmmhmmmhmmd
Forida) 2 w0
m oy
9. Name and street sddress of Florida registarad agent: = - N
g —
Name: T CORPORATION SYSTEM. oz 8 T
m< m
Offico Address: mmmMi -
v =
Planation ., Florda, __33328 2z <
{Zp Codel ‘;;';"'

10. Registerad agent acceptance:
wmmmuermmmtm#mwMme
/| heraby sccept the sppointment 85

corporation at the place designated in this application.
capacity. fmmcwmmlrwimmmw

registered agent and agree to act in this
ﬂmm:mhﬂumhmmdmphuﬂwmmdmyﬁhﬂfmmwm

and accapt the abligatons of my pasition as registered agent.

i rroalie

(Ragistered sgent’ e d*m.r'l (Otficer

T and of Officer)




ADe-im i mon @eive 0 weeen e

: _ .

C 4 Auached tu s certficsts of axistence duly suthenticatad, not mare o,
“ﬂyﬂﬁﬂuﬁnnm-llm.whmﬂmﬁui
hﬁum#mmmhmmnhﬂMhha
12 mﬂﬂ_ﬂmmm

A. DIRECTORS
Chairman: __Pilip J. Carrger

Address: 939 Cleveland Ep
Hinsdals, TL &0321

. SR |
Address: 88

— 585 Povingion Drive
- Hoffman Esfates, Il 60194
Tusoctyy W. Stenich
Director:
; 291
Address: oty T 60093

TUTHL P, i




EXHIBIT B




ONE-STOP TELECOMMURNICATIONS, Inc.

082497 Balance Sheet
As of March 31, 1997

Mar 31,97
ASSETS
Curreni Asssts
Checking/Savings
Checking 10,831 1)
Total Checking/Savings 7083 13
Accounts Recelvable
Accounts Receivable 65539 63
Total Accounts Recelvabile 6553083
Other Current Assels
Propaid Taxes 1,000 00
Total Other Current Asssts 1,000 00
Total Current Assets 13737008
Fixed Assets
Equipment 28,502 23
Fized Assels
Accumulated Depraclation S84 00
Total Fixed Asssta 584 00
Total Fixed Assets 24,538 23
TOTAL ASBFTS 102,309.19
LIABILITIES & EQUITY
Liabilities
Current Lisbilities
Accounts Payuble
Accounts Payable 97.039 47
Total Accounts Pay abie 97,030 47
Total Current Liabdittiss G1.030 47
Long Term Liabilites
Debenture-Bond 175.000 00
Total Long Term Liabilities 175,000 DO
Total Lisbilities 272039 47
Equity
Common Stock A28 100 00
Opening Bal Equity 10,000 00
Ratzined Eamings 28 TR
Mot Incomas 122.983 80
Total Equity 109,730 28
TOTAL LIABILITIES & EQUITY 162,308.19

Certified to be correct - June 24, 1997

i
/ l
Richard §. Vanderwoude
President & CEQ




ONE-STOP TELECOMMUNICATIONS, Inc.

Profit and Loss
January through March 1997

Ordinary Income/Expense

Income
Communication Tax
Federal Tax
State ocal Tax

Total Communication Tax

Local Bervices

Long Distance Services

Telecom Surcharge
Total Income

Cost of Gooda Sold
Federsl Tax

Paging
State/ ocal Tax
Total Line Costs

Telal COOS

Tralning & Education

Travel

Travel & Ent
Emtertainment
Travel

Total Travel & Ent
Udlities

1970 52
481228

6.582 8O

82,252 87
10,456 28
aog

TO.204 95

12201
19,204 35
18,830 95

1,081.00
23320

41,843 89
4154351

ITT81 a4

8300
440 11
844 20
504 00

Wra
6,782 32
588 15

1.747.78

10,430 40

83383
TAT5 40

41820

1pare
287050
282500
230188
1,005 1
42092

1.750.00
405447
18440

a.7e8 87

10,853 B0
8,05 0O
1283 81
937708
347702

200 00

200 00
12201

107.80
41401
a1 m
156 18




ONE-STOP TELECOMMUNICATIONS, Inc.

Profit and Loss
January through March 1997

Total Expense
Met Ordinary incoms

Jun - Mar 97
8828078
160,744 84

122,982 50

-112.993 .80

Pags 2




EXHIBIT C



RICHARD 5. VANDERWOUDE

2166 Brandywyn Lane
Buttalo Grove, lllinois 50089
(708) 913-7771 Home
(708) 292.5292 VM

CAREER SUMMARY

An established and successiul Company President with the ability 1o balance strategic thinking and decisve action
within tough, competitive business environments. A highly compelitive operaling style marked Dy direct, far, and
persuasive management skills.

P&L experience integrates a sound foundation In markeling, linance, systems, labor and employee relations, and
governmaent relations. Particularly committed (0 leveraging valu. 1o customers and implementing pamicipaive leam
managemen! approach.

BUSINESS EXPERIENCE

CENTEL CORPORATION 1578 1o Plemegy 1973
Centel Telephone Company i/

A growing, profitable $200 million subsidiary of Centel Corporation with 1400 employees providing Iccal exchange
telecommunications services in lllinois and Ohio, recently acquired by U.S. Sprint and Century Telecommunication
Inc.

President and General Manager 1988 - Preseal /%7 1 i/

Total PAL and operating responsibiity. Turned around a lack-luster business. provided focus, and execuled an
aggressive strategic plan to secure industry leadership in growth, service, and technology introduction

* Expanded the customer base al a rale ¢ growih wice the industry average by convering
from an order-taking monopoly-onentaticn 10 a pro-aclive cuslomer driven sales perspective

* Increased message calling volumes 20% and initiated modernization programs which
improved repair service quality 50% while cunling capital requirements 52 million.

¢ Utilized a variety of TOM, Empioyee Involvement, and Task Force methods including
MAPFING 1o help turn around an adversarial, disruplive union situation. Created a highly
preductive, cooperative work team environment which reduced grievances 95%. cut work
accidenis 50%, and significantly increased requests for promation lo management

* Budt natonal account business by designing innovatve technologits to ceniralize
communication egquipment.

« Implemented a strategy which has been lrequently cited as an indusiry benchmark to protect
accounts Irom local exchange compelition by expanding co-location arrangements with many
carmers.

Vice President, Government Relations 1986 - 1988

Corporate responsibility lor representing the company’s interests in lelephone, cable lelevision, Interconnect. and
eleciric business belore lederal legislative and regulatory bodies and corresponding trade associalions

* Developed Video Diallone concept as a compromuse lor lelephone and cable companies.
obtained the endorsement ol the National Telecommunications and Infarmation Administration

* Enhanced Centel's lobbying efectrveness through participation in political regulatory, and
trade associalion aclivilies

= Deall with complex industry issues including telephone/cable cCross-ownership, cable
lelevision deregulation, and scrambling of cable television signals




RICHARD S. VANDERWOUDE Page Two

Controller - Telephone Operations 1980 - 1986

Promoled Irom Assistant Controller to responsibility for revenues, billing, collection, propery, general accounting,
and rate case suppon. Directed financial control and accounting in the mune state telephone cperation

= Established state accounting funclions and deceniralized cperational accounting lunctions
= Chaired the U S Telephone Association Accounting Committee for two years.

* Led the Local Exchange Telephone Industry Task Force in developing a modernized FCC
accounting system.

* Initiated two new billing systems. (an end-user s;'stem and a carner billing system) which
signilicantly reduced staf requirements, improved cash flow. and improved the ability to do
billing and collecting lor long distance companies.

Assistant Vice President 1978 - 1980

Established a message investigation center lor nine State lelephone companies. improved revenue reporing
accuracy and analysis; completed a property records data base. successiully convered o a new purchasing system;
implemented revenue account reconciiation, which solved a long-term recernvables problem.

NEW YORK TELEPHONE 1966 - 1978

Accounling and Systems Management

= Scheduled the utilizalion of three .M J60 computers Supervised 50 lechnical and
non-technical employees on a lhree-.hilt basis Established controls for a magnetic tape
library. Instituted a Rerun Report ta improve output guality

* Supervised 70 management and non-management personnel performing cost accounting and
pre and post computer processing conlrol lunctions

» Designed and instiuted an Account Reconciialion process which disclosed $500000 in
understated revenues and 5600.000 in oversialed expenses

* Improved clerical productivily 25% in two years

* Provided an analysis ol Plant Labor costs which helped obtain a 5556 midlion insurance
settlement of a building lire claim.

U.S. NAVY  Lieutenant 1962 - 1966

Navigator, responsible for ship’s navigation and tactics and lor qualitying officers as Officers of the Deck

EDUCATION
Master ol Management MNonlwestern Universily 1982 - 1984
Bachelor of Science in Education Siate Unversily of New York at Conland 1957 - 1961

PROFESSIONAL AFFILIATIONS

Direclor, Illinois Chamber ol Commerce
Chairman, Economic Development Commussion Des Plaings, Ithinos
Member, Illinors Governor's Task Force on Advanced Telecommunications and Networking
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ONE-STOP COMMUNICATIONS, INC. FPSC Tanff No |
Original Page No |

FLORIDA TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and rates applicable 1o the furnishing ol service aml facilitics Tor
telecommunications services within the State of Florida by ONE-STOP COMMUNICATIONS, INC  This tanf(f
is on file with the Florida Public Service Commission, amnd copies may also be imspected, dunimg normal business
hours, at the following location: 4900 Reilly Place, Lisle, llinows 60532

Issued: June 12, 1997 Effective

Issued hy: Richard Vanderwoude, Preudent
4000 Reilly Place
Lisle, Iinois 61532




ONE-STOP COMMUNICATIONS, INC.

FPSC Taniff No.
Original Page No,

4

-

CHECK SHEET

The title page and pages 1-33 inclusive of this Tanff are effective as of the date shown. Origmal and revised sheets,
as named below, comprise all changes from the original Tariff in elfect on the date indicated

* New or Revised Sheets

SHEET REVISION
1 Original
2 Original
k| Original
4 Original
5 Original
f Original
7 Original
L Original
] Original
1] Original
1 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original

I8 Onginal
19 Original
20 Original
21 Origmal
2 Onginal
23 Origmal
24 Onginal
5 Ongnal
26 Original
27 Onginal
IH Original
L] Original
10 Onginal
M Original
n Original
n Original
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CONCURRING CARRIERS
Mo Concurring Carners
CONNECTING CARRIERS
Mo Connecting Carriers
OTHER PARTICIPATING CARRIERS:

No Participating Carniers
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TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand comer of the page.  Shcets are numbered
sequentially and from time 1o time new pages may be added to the Tanlf. When a new page 15 added between
existing pages, a decimal is added to the preceding page number. For example, a new page adiled between Sheets
3 and 4 would be numbered 3.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of cach page. These numbers
are used 1o determine the most current sheet version on file with the Commission. For example. the 4ih revised
Sheet 14 cancels the 3rd revised Sheet 14, Because of various suspension periods, deferrals, et the Commission
follows in the tariff approval process, the maost current sheet number on file with the Commission is not always the
taniff page in effect. Consult the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 15 subscrvient
to its next higher level:

.4

2.1,

2.1

2.1.1LA.

2 LAL

21.1LA lLia)

2.1.1.A 1.{a)l.

20 0A LA L).
200 A1 Gak i),

Check Sheets - When 2 Taniff filing is made with the FPSC, an updated check sheet accompamics the Tanil filing
The check sheet lists the pages contained in the Tariff, with a cross reference to the current revision number. When
ncw pages arc added, the check sheet is changed to reflect the revision, all revisions made 1n a given filing are
designed by an astrisk (*). There will be no other symbols used on this page if these are the only changes made
to it. The Tarifl user should refer to the latest check sheet 1o find out if a particular page is the most current on
file with the FPSC.
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APPLICABILITY

This Tarifl contains the Service offerings, rates, terms and conditions applicable to the furnishing of intrastate
interexchange telecommunications services within the State of Florida by ONE-STOP COMMUNICATIONS, INC
ihereinafier “Company”).
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(D) To signify discontinued mateiial

i1} To signify a raie or charge increase

(M) To signify material relocated without change in text or rate
(M) To signify new material

(R) To signify a reduction

(T) To signify a change in text but no change in rate or regulation
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1. N : N i
For the purpose of this Tariff, the following definitions will apply:
Coordinali

Provides for the design, ordering, installation, coordination, pre-service testng, service furnup and
maintenance on a Company or Customer provided Local Access Channel.

\miinisteative C}
A change in Customer billing address or contact name.

Aliernate Access

Alternate Access is a form of Local Access except that the provider of the Service 18 an entity, other than
the Local Exchange Carrier, authorized or permitted to provide such Service. The charges for Allernate
Access may be subject 1o private agreement rather than published or special tanifl if permitied by applicable
governmental rules.

lication for Servi

A standard Company order form which includes all pertinent billing, technical and other descoptive
information which will enable the Company to provide a communication Service as required

ASR

ASR (Access Service Request) means an order placed with a Local Access Provider for Local Access.
Authorized User
A person, firm, corporation or other entity that either is authorized by the Customer 1o receive or scrd

communications or is placed in a position by the Customer, cither through acts o omissions, 1o send of
receive communications

Bandwidih
The total frequency band, in herte, allocated for a channel
il

The date on which billing informatior is compiled and sent to the Customer

Issued: June 12, 1997 Effective
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Call

A completed connection hetween the Calling and Called Stations,

Called Station

The telephone number called.

Calling Siation

The telephone number from which a Call originates.

Cancellation of Orler

A Customer initisted request to discontinue processing a Service order, either in part or in s enlirety, prior
to its completion. Cancellation charges will be assessed for cach Circuit-cnd or Dedicated Access hine
canceled from an order prior 1o its completion by the Company, under the following circumstances: (1)

if the LEC has confirmed in writing to the Company that the Circuit-end or Dedicated Access line will he
installed; or (2) if the Company has already submitted facilitics orders 1o and interconnecung telephone

company,
Channel or Circuit

A dedicated communications path between twe or more points having a Bandwidih or Transmission Speed
specified in this Tarff and selected by a Cusiomer,

Company
ONE-STOP TOMMUNICATIONS, INC.
4 3 1l

The following are Company Recognized National Holidays determined at the location of the orjginalor of
the Call: New Year's Day, Martin Luther King Day, President’s Day, Memorial Day, Independence Day.
Labor Day, Columbus Day, Veieran's Day, Thanksgiving Day, Christmas Day

The evening rale is used unless a lower rate would normally apply. When a Call begins in one rate period
and ends in another, the rate in effect in each rate period applies o the portion of the Call occurring within
that rate period. In the event that a minute is split between two rate periods, the rate in effect al the san
of thal minute applics.
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Customet

The person, firm, corporation or governmental unit which orders Service and which i responsible for the
payment of charges and for compliance with the Company s Tanff regulations. A Customer 15 considered
1o be an account for billing purposes. The term Customer also includes an entty thar remams
presubscribed to the Company Service after its account(s) are removed from the Company’s billing system,
subsequently continucs to use Company's network, and is billed by a local exchange carner for such use,
or otherwise uses Service for which no other Customer 1s obligated 10 compensate Company

Cusiomes PremiseaCstomer’s Presi

Locations designated by a Customer where Service is originated/terminated whether for its own
communications needs or for the use of its resale customers

pes
DCS means Digital Cross-Connect Sysiem.
Dedicated Access/Special Access

Dedicated Local Access between the Customer’s Premises or serving wire center and the Company s Point
of -Presence for origination or termination of Calls,

D50

DS-0 means Digital Signal Level 0 Service and s 4 64 Kbps signal
D5-1

DS5-1 means Digiral Signal Level | Service and is a 1,544 Mbps signal

DS-0 with VF Access

1350 Service with VF Local Access facilities provides for the transmission of analog voice and/or data
within 300 Hz 1o 3000 Hz frequency range.

A) wi

DS-0 Service with VF Local Access facilities provides for the transmission of digital data at speeds 2.4,
4.8, 9.6 or 56 Kbps

Dug Dag

The Due Date 1s the date on which payment is duc

Issucd: June 12, 1997 Fifective
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Expedite
A Service order initiated at the request of the Customer that is processed in 3 ime period shorter than the
Company’s standard Service interval.

FCC

Federal Communications Commission

EPSC

Florida Public Service Commission

Individual Case Basis (ICB

Individual Case Basis (ICB) determinations involve situations where comples Customer specilic Company
arrangements are required to satisfactorily serve the Customer. The nature of such Service requirements
makes it difficult or impossible to establish general tarifl provisions for such circumstances When o

becomes possible 10 determine specific terms and condions for such offerings, they will be off=red
pursuant to such terms and conditions,

Installation
The connection of a Circuit, Dedicated Access line, or | art for new, changed or an addinonal Seevice

Interexchange Service

Interexchange Service means that portion of a communications channel between a Company designated
Point-of-Presence i one exchange and a Point-of-Presence in another exchange

Interruption
Interruption shall mean a condition whereby the Service or a portion thereol is inopetative, heginmg a

the time of notice by the Cusiomer to Company that such Service is inoperative and ending at the tme o
restaration

Kbps
Kilobits per second.

LATA (Local Access Transport Arcal

A geographical area established for the provision and administration of communicalions Service of a liscal
exchange company

Local Agcess

Issued: June 12, 1997 Effecuve
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Local Access means the Service between a Customer Premises and a Company designated Pounl-of-
Presence.

Local Access Provider

Local Access Provider means an entity providing Local Access

The local telephone wtility that provides telephone exchange services
Mbps

Megabits per second

Multiplexing

Multiplexing is the sequential combining of lower bit rate Private Line Services onlo a higher hit rate
Private Line Service for more efficient facility capacity usage of vice versa

N/A

Not available.

Nonrecurning Charges

Nonrecurring Charges are onc-time charges.

Payment Method

The manner which the Customer designates as the means of hilling charges for Calls using the Company s
Service.

Physical Change

The modification of an existing Circuit, Dedicated Access line or port, at the request of the Customer,
requiring some Physical Change or retermination

A Company-designated location where a facility is mainiained for the purpose of providing access 1o i
Service,

Issued  June 12, 1997

Effective
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Primary Route
The route which, in the absence of Customer-designated routing or temporary re-routing, would be used
by the Company in the provision of Service

Privaic Li

A dedicated transmission channe! furnished to a customer without istermediate swching arrangements for
full-lime customer use,

Private Line Service

A dedicated full-time ransmission Service utilizing dedicated access arrangements

Rate Center

A specified geographical location used for determining mileage measurcments

Requested Scrvice Datg

The Requested Service Dale is the date requested by the Customer for commencement of Service and
agreed 1o by the Company.

Restore

To make Service operative following an inte ruption by repair, reassignment, re-routing, substitution of
component parts, or otherwise, as determined by the carrier(s) involved,

i Diversi
Two channels which are furnished partially or entirely over two physically separate routes
service

Service means any or all Service(s) provided pursuant (o this Tarif.

S p

The term clected by the Cusiomer and stated on the Service order during which the Company will provide
the Services subscribed to by the Customer. The term can be monthly or in the case of Private Line
Services for a period of up 1o 5 years,

Issued: June 12, 1997 Effective
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Special Promotional Offer

Special trial offerings, discounts, or modifications of its regular Service offerings which the Company may.
from time to time, offer to its Customers for » particular Service. Such offerings may be limited to certam
dates, times, and locations.

Stant of Service Date

The Requesied Service Daic or the date Service first is made available by the Company hichever 1 latcr
Tariff

The current Intrastate Services Taniff and effective revisions thereto filed by the Company with the FFSC

Toll Call
Any call extending beyond the local exchange of the onginating caller which s rated on a toll schedule by

the local exchange telephone company.

T iiion Siwed

[ata transmission speed or rate, in bits per scconds (bps).

Iwo Way Cogversation

A Two-Way Conversation is a lelephone conversation between of among two of maore paries
YE

VF is voice frequency or voice-grade Service designed for private-line Service.  Normal transmission is
in the 300 hertz w 3000 hertz frequency band.

Pssued; June 12, 1997 Effective
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1.3.

Intrastate Telecommunications Service (“Service”) 1s the furmishung of Company communicatim
Services contained herein between specified locations under the terms of this Tanfl. The
Company will provide Service to the public by resclling services purchased from underlying
facilitics based carriers.

Any member of the general public (including any natural person or legally organized enlity such
as a corporation, partnership, or governmental body) is entitled 1o obtain Service under this Tanlf,
provided that the Company reserves the right to deny Service: (A) 10 any Customer that, in the
Company's reasonable opinion, presents an undue risk of nonpayment, (B) in circumstances in
which the Company has reason (o believe that the use of the Service would violate the provisions
of this Tariff or any applicable law or if any applicable law restricts or prohibits provision of the
Service, or (C) if insufficient facilitics are available 1o provide the Service (in such cases Company
shall make best efforts 1o accommedate the needs of all potential Customers by means of Laciluy
.mprovements or purchases, of capacity, if such efforts will, in the Company’s opinion, provide
the Company with a rcasonable return on its expenditures), but only for so long as such
unavailability exists.

Company, when acting at the Customer's request and as its authorized agent, will make reasonable
efforts to arrange for Service requircmen | such as special routing, Diversity, Alternate Access,
or circurt conditioning.

Service is offered in equal access cxchanges subject to the availability of facilities and the
provisions of this Tariff. Company reserves the right 1o refuse to provide Service to or from any
location where the necessary facilities and/or equipment are not available,

Service may be discontinued afier five business days written notice 1o the Customer 1l
2.1.5.A. the Customer is using the Service in violaton of this Tanlf; or

2.1.5.B. the Cusiomer is using the Service in violation of the law or Commission
regulation,

Service begins on the date that billing becomes effective and 13 provided on the basis of a
minimum period of at least one month, 24 hours per day. For the purposes of computing charges
in this Tariff, a month is considered to have 30 days

Service will be provided until canceled, by the Customer on not less than thirty (30) days™ writien
notice from the date of postmark on the letter giving notice of cancellation. Restoration of Service
will be done in accordance with the Commission’s rules and regulations

Nothing herein, or in any other provision of this Tanff, of in any marketing materials 1ssued by
the Company shall give any person any ownership, interest, or proprictary right in any code or
8OO number issued by the Comoany to its Customers.

Issued
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4.3

2.2.6.

The Company reserves the right 10 discontinue furnishing Services or billing options, upon writien
notice, when necessitated by conditions beyond its control.  Conditions beyond the Company s
control include, but are pot limited to, a Customer's having Call volume or a calling pattern that
results, or may result, in network blockage or other Service degradation which adversely affects
Service 1o the calling party. the Customer, or other Customers of the Company

Except as otherwise provided in this Tariff or as specified in writing by the party entiled to
receive Service, notice may be given orally or 1n writing to the persons whose names and business
addresses appear on the executed Service order and the effective date of any notice shall be the
date of delivery of such notice, not the date of mailing. By writien notice, Company or Customer
may change the party to receive notice and/or the adaress to which such notice 1s 10 be delivered
In the event no Customer or Company address is provided in the executed Service order, notice
shall be given to the last known business address of Customer or, as appropriate.

Other Terms and Conditions

The namels) of the Customer(s) desiring 1o use the Service must be stipulated in the application
for Service.

The Customer agrees 1o operate the Company provided equipment in accordance with instructions
of the Company or the Company's agent. Failure 1o do so will void the Company liability fur
inierruption of Service and may make Customer responsible for damage 10 equipment pursuant to
Section 2.7 below,

Customer agrees to return to the Company all Company - provided equipment delivered to Customer
within five (5) days of terminaticn of the Service 1 connection with which the equipment was
used, Said equipment shall be in the same condition as when delivered to Customer, normal wear
and tcar only excepted. Customer shall reimburse the Company, upon demand, for any costs
incurred by the Company due to Customer's failure to comply with this provision.

A Customer shall not use any servicemark or trademark of the Company or refer to the Company
in connection with any product, equipment, promotion, ur publication of the Customer without
prior written approval of the Company,

In the event suit is brought or any attorney is retained by the Company 10 enforce the terms of this
Tariff, the Company shall be entitled to recover, in addition 1o any other remedy, reimbursement
for reasonable attorneys’ fees, court costs, costs of investigation and other related expenses
incurred in connection therewith.

The provision of Service will not create a partnership of joint venture between the Company anl
the Customer nor result in joint Service offerings 1o their respective Customerns

Issucd  June 12, 1997 Ellective:
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2.2.9.

2.2.10

P
-

Pad

The rate or volume discount level applicable 10 a Customer for a particular Service of Services
shall be the rate or volume discount level in effect at the beginning of the monthly billing period
applicable 1o the Customer for the particular Service of Services, When a Service s subject to
a minimum monthly charge, account charge, port charge or other recurnng charge o
Nonrecurring Charge for both intrastate and interstate Service, only one such charge shall apply
per account and that charge shall be the interstate charge

Service requested by Customer and to be provided pursuant 10 this Tan(f shall be requested on
Company Service Order forms in effect from time 1o time or Customer’s forms accepted in writing
by an authorized headquarters representative of the Company (collectively referred 1o as "Service
Orders®).

If an entity other than the company (e.g., another carrier or a supplicr) imposes charges on the
Company in connection with a Service that entity's charges will be passed through to the Customer
also.

The Service Commitment Period for any Service shall be established by the Service Order relevant
thereto and commence on the Start of Service Date.  Upon expiration, cach Service Commitmen
Period for such Service shall automatically be extemded subject wowiitten potice ol teomimation by
cither Company or Customer as of a date not less than thirty (30) days after delivery of saud notice
to the other. The charges for Interexchange Service during any such extension shall no caceed
the then current Company month-to-month charges applicable 10 such Service

Liabil

Except as provided otherwise in this Tariff, the Company shall not be Dable 0 Customer o any
other person, firm or entity for ary failure of performance hereunder if such failure 1s due (o any
cause or causes beyond the reasonable control of the Company . Such causes shall mnclude, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other similar occurrence,
any law, order, regulation, direction, action or request of the United States government or aof any
ather government or of any civil or military authority, national emergencics, INSUITCCions, FHIs,
wars, strikes, lockouts or work stoppages or other labor difficulties, supplier fatlures, shortages,
breaches or delays, or preemption of existing Services 1o resiore service in compliance with Pan
64, Subpart D, Appendix A, of the FCC's Rules and Regulations

With respect to the Services contained herein and except an otherwise provided herein. the
Company's liability shall not exceed an amount equal 1o the charge applicable (o a one minute Call
to the Called Station at the time the affected Call was made. If the initial minute raie is higher
than the additional minute rate, the higher raie shall apply. For those Services with monthly
recurring charges, the Company's liability is limited to an amount equal to the proportionate
monthly recurring charges for the period during which Service was affecied
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The Company is not liable for any act or omission of any other company of companics (including
any Company affiliate that is a participating or concurning carnier) furnishing a portion of the
Service or facilities, equipment, or Services associated with such Service

The Customer is responsible for taking all necessary legal sicps for mterconnecting the Customer
provided lerminal equipment with the Company facilines. The Customer shall ensure that the
signals emitted into the Company's network do not damage Company equipment, injure personnel
or degrade Service to other Customers. The Customer is responsible for securing all licenses,
permits, rights-of-way, and other arrangements necessary for such interconnection In addition,
the customer shall comply with applicable LEC signal power limitations

The Company may rely on Local Exchange Carriers or other third partics for the performance ol
other Services such as Local Access. Upon Customer request and execution and dehivery of
appropriaie authorizing documents, the Company may act as agent for Customer in obtaiming such
other Services. Customer's liability for charges hereunder shall not be reduced by untimely
Installation or non-operation of Customer provided facilities and equipment

The failure to give notice of defaull, to enforce or insist upon compliance with any of the terma
or conditions herein, the waiver of any term or cond'tions herein, o the granting of an exienaion
of time for performance by the Company of the ( ustomer shall not constitute the permanent
waiver of any term or condition herein.  Each of the provisions shall remain at all time an Tull
force and effect uniil modified in writing.

The Company shall not be liable 1o (he Customer or any other person, firm or enity 1 any respec
whatsoever as a result of mistal cs, accidents, crrors, omissions, interruphions, delays, or defects
in Service (collectively *Defects™). Defects caused by or contributed o, directly or indirecily, by
any act or omission of Customer or its customers, affiliates, agents, represematives, invilees,
licensees, successors or assigns or which arise from or are caused by the use of lacilities of
equipment of Customer or related parties shall not result in the imposition of any labiluy
whatsocver upon the Company, and Customer shall pay to the Company any reasonable costs,
capenses, damages, fees or penalties incurred by the Company as a result thereol, imcluding
penalties incurred by the Company as a result thereol, including costs of Local Access Providers
labor and materials, In addition, all or a portion of the Service may be provided over facilities
of third partics, or sold by third parties, and the Company shall not be liable to Customer or any
other person, firm or entity in any respect whaisoever arising out of Delects caused by such thard
partics. THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRLECT,
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR
BUSINESS INTERRUPTION, FOR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE THI:
COMPANY'S LIABILITY, IF ANY, WITH REGARD TO THE DELAYED INSTALLATION
OF THE COMPANY'S FACILITIES OR COMMENCEMENT OF SERVICE SHALL NOT
EXCEED $1.000. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES Ol
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN THE EVENT
OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE SERVICE WHA ISOLEVER,
NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED THIRD PARTY,
THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED IN THE
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PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR FOR
ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER

With respect 1o the routing of Calls by the Company to public salety answening pomts of
municipal Emergency Service providers, Company hability, if any, will be hmited 1o ine lesser
of: (a) the actual monewary damages incurred and proved by the Customer as the direct resubl of
the Company's action, or failure to act, in routing the Call, or (b) the sum of $1.000.00.

In the event parties other than Customer (c.g.. Customer’s customers) shall have use of the Service
directly or indirectly through Customer, then Customer agrees (o forever indemnify and hold
Company and any affiliated or unaffiliated third-party, third-party provider or operator of facilitics
employed in provision of the Service harmless from and against any and all claims, demands,
suits, actions, losses, damages, assessments or payments which may be asseried by saud partics
arising out of or relating 10 any Defects.

In the event that Company is required o perform a Circuit redesign due 1o inaccurate information
provided by the Customer; or, circumstances i1 which such costs and expenses are causcd by the
Customer or reasonably incurred by the Company for the benefit of the Customer, the Customer
is responsible for the payment of all such charges.

Cancellation of Servi

Il a Customer cancels a Service - der before the Scrvice begins, before completion of the
Minimum Period, or before competion of some other period mutually agreed upon by the
Customer and the Company, a charge will be levied upon the Customer for the nonrecoverable
portions of cxpenditures or lisbilities incurred eapressly on bhehall of the Customer by the
Company and not fully reimbursed by Installation and monthly charges. If, based on a Service
order by a Customer, any construction has either begun or been completed. bul no Services
provided, the nonrecoverable costs of such construciion shall be borne by the Customer

Upon thirty (30) days’ prior writien notice, either Customer of Company shall have the night,
without cancellation charge or other liability, to cancel the affected portion of the Service, il Ihe
Company is prohibited by governmental authority from furnishing said potiion, or if any material
rate or term contained herein and relevant to the affected Service is substantially changed by order
of the highest count of competent jurisdiction to which the maiter s appeal, the Federal
Communications Commission, or other local, stale or federal government authority.

Issued: June 12, 1997 Elfective
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25, Cancellation for Cause by the Company
2.5.1. Upon nonpayment of any sum owing to the Company. or upon a violation of any of the provisions
governing the furnishing of Service under this Tanff, the Company may, upon five business days
written notification to the Customer, excepl in extreme cases, without incurning any hability,
immediacly discontinue the furnishing of such Service.  The written notice shall be separate and
apan from the regular monthly bill for service. Customer shall be deemed to have canceled
Service as of the date of such disconnection and shall be liable for any cancellation charges set
forth in this Tanff,
2.5.2. Without incurring any liability, the Company may discontinue the furnishing of Service(s) o a
Customer upon five business days written notice if the Company decms that such action 12
necessary [0 prevent or 1o profect against fraud or to otherwise protect its personncl, agents,
facilities or Services under the following circumstances, except under extreme cases where the
customer may be disconnected immediately and without notice:
2.5.0A. if the Customer refuses to furnish information to the Company regarding the
Customer's credit-worthiness, its past or current use of common carmer
communications Services or its planned use of Servicel(s),

2.5.2.B. if the Customer provides false information to the Company reganding the
Customer's identity, address, credit-worthiness, past or current use of Customer
communications Services, or its planned use of the Company Service(s),

2.5.2.C. if the Customer states that it will not comply with a tequest of the Company for
reasonable secarity for the payment for Service(s),

2.5.2.D, if the Customer has been given five business days wrillen notice in a separile
mailing by the Company of any past due amount (which remains unpad in
whole or in pan) for any of the Company ‘s communications Services to which
the Customer either subscribes or had subscribed or used,

2.5.2.E. in the event of unauthonzed usc.

25.2F. Following the disconnection of scrvice for any of these reasons, the Company
or the local exchange utility acting as Company agent, will notfy the 1elephone
end user/customer that service was disconnected and why. The notice will
include all reasons for the disconnection and will include a toll-free number
where an end user/customer can obtain additional information. Notice shall be
deemed given upon deposit, postage prepaid, in the US. Mail 1o the end
user's/customer's last known address and in compliance with the Commussion’s
rules.

Issued: Junc 12, 1997 Elfective
Issued by: Richard Vanderwoude, President

4900 Reilly Place
Lisle, lllinols 60532




ONE-STOP COMMUNICATIONS, INC. FPSC Tarniff No. |

Original Page No. 13

2.5.3.

The discontinuance of Service(s) by the Company pursuant to this Section does not relieve the
Customer of any obligations 10 pay the company for charges due and owing for Service(s)
furnished up 10 the time of discontinuance. The remedies set forth herein shall not be exclusive
and the Company shall at all times be entitled 1o all nights available o 1t under enher law or

cquity.

2.6.  Credit Allowance

2.6.1. Credit allowance for the interruption of Service 15 subject 1o the general hability provisions set
forth in this Tariff. Customers shall receive no credit allowance for the interraption of service
which is due 1o the Company's testing or adjusting. negligence of the Customer, of to the falure
of channels or equipment provided by the Customer. The Customer should notify the Company
when the Customer is aware of any interruption in Service for which a credit allowance 1s desired
Before giving such notice, the Customer shall ascertain that the trouble 1s not being caused by any
action or omission within Customer's control, or 15 not in wiring of cquipment, if any, furnished
by the Customer in connection with the Company’s Services.

2.6.2. No credit is allowed in the event service must be interrupted in order o provide routine service
quality or related investigations,

2.6.3.  No eredit shall be allowed:
2.6.3.A. For failure of s .ices of facilities of Customer; of
12.6.1.B. For failure of services or equipment caused by the neghgence or wallful acts ol

Customer.

2.6.4. Credit for an imerruption shall commence aficr Customer notifics Company of the interrupion and
ceases when services have been restored,

2.6.5, Credits are applicable only 10 that portion of Service interrupted.

2.6.6. For purposes of credit computation, every month shall be considered 1o have 720 hours

2.6.7. No credit shall be allowed for an interruption of a continuous duration of less than two hours.

2.6.8. The Customer shall be credited for an interruption of two hours or more at a rate of 1/720th of
the monthly recurring charge for the service affected for each hour or major fraction thereol that
the interruption continues. Calculations of the credit shall be made in accordance with the
following formula.
Credit Formula:

Credit = A xfB
720
*A° = ouwlage lime in hours
*B* = total monthly charge for affecied laciluy
Issued: June 12, 1997 Effective
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2.1.%

Usc of Service

The Services offered herein may be used for any lawful purpose. mcluding residential, business,
governmental, or other use. There are no restrictions on sharing or resale of Services. However,
the Customer remains liable for all obligations under this Tanfl notwithstanding such shaning or
resale and regardless of the Company's knowledge of same. The Company shall have no liability
to any person or entity other than the Customer and only as set forth in Section 2.3, The
Customer shall not use por permit others (o use the Service in a manner that could iterfere with
Services provided 1o others or that could harm the facilities of the Company or others,

Service furnished by the Company may be arranged for joint use or authorized use. The joint user
or Authorized User shall be permitted (o use such Service in the same manner as the Customer.
but subject 1o the following:

2.7.2.M, One joint user or Authorized User must be designated as the Customer

2.1.2.B. All charges for the Service will be computed as il the Service were to be billed
1o one Customer. The joint user or Authorized Uscr which has been designated
as we Customer will be billed for all components of the Service and will be
responsible for all payments to the Company. In the event that the designated
Customer fails 1o pay the Company. each joinl user or Authorized Uscr shall be
liable to the Com= sny for all charges incurred as a result of its use of the
Company’s Servic ..

In addition to the other provisions in this Tariff, Customers reselling company Services shall be
responsible for all interaction and interface with their own subscnbers or customers The
provision of the Service will not create a partnership or joint venture between Company and
Customer nor result in a joint communications Service offering to the Customers of either the

Company or the Customer,
Service furnished by the Company shall not be used for any unlawful or fraudulent purposes

The Customer will be billed directly by the LEC for certain Dedicated Access arrangements
sclected by the Cusiomer for the provisioning of direct access arrangements. In those instances
where the Company at the Customer’s request may act as ageni in the ordening of such
arrangements, the Company will bill the Customer Local Access charges.

Tie following rules apply only to the Carrier's resold interexchange services and will govern
payment and billing practices of the Carrier, unless inconsistent with any rule, order or regulation
of the Commission. In the case of any inconsistency, the rule, order, or regulation of the
Commission, or other provisien of law, shall prevail

lssued: June 12, 1997 Fflechive
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2.8.a.

2.8.b.

28c.

184

Service is provided and billed on a billing cycle basis, beginning on the date that the
service becomes effective.  Billing s payable upon receipt. A late payment charge of
1.5% per billing cycle and 18% per annum, or the maximum amount otherwise allowed
by law, will accrue upon any unpaid amount commensing Twenty Eight (28) Days afier
rendition of bills.

The customer is responsible for payment of all charges for service and facilines Turnished
by the Carrier (o the customer, as well as, all charges for services and facilitics furmished
by the Carrier to all persons using the customer’s codes, premuses. facilines, or
cquipment, with or without the knowledge or consent of the customer. The security of
the customer's authorizalion codes, premises, switched access connections, and direct
connect facilities is the sole responsibility of the customer. All calls placed using such
direct connect facilitics, authorization codes, premises, or switched access connections
will be billed to, and must be paid by, the customer. Recurring and non recurring
charges are billed in arrears.

All bills are presumed accurate, and shall be binding on the customer unless objection is
received by the Carrier in writing within Twenty Eight (28) Days after such bills are
rendered.

Carrier shall be entitled 1o revise bills previously rendered to adjust for previously un
hilled service, or to adjust up ard a hill previously rendered, for a peniod equivalent 1o
the applicable contract law statte of limitatons

Advance Payments: For customers whom the Company fecls an advance payment i
necessary, the Company reserves the right to collect an amount m 1o exceed one (1)
month's estimated charges, as an advance payment for service.  This will be applicd
againsi the next month's charges and il necessary, a new advance payment will be
collected for the next month.

2.85. If a LEC has established or establishes a Special Access surcharge, the Conpany will ball the
surcharge beginning on the effective date of such surcharge for Special Access arrangements
presently in Service. The Company will cease billing the Special Access surcharge upon receipt
of an Exemption Cenificate or if the surcharge is removed by the LEC

2.8.6, In the event the Company incurs fees or expenses, including attorney’s fees, in collecung, or
atlempting to collect, any charges owed the Company, the Customer will be liable tw the Company
for the payment of all such fees and expenses reasonably incurred.

2.8.7. Company will not require deposits of advance payments by Customers for Services

29 Lecal Charges

2.9.1. Incerain instances, cusiomers may be subjeci 1o Jocal elephone company charges or message unit
charges to access the Carrier's terminal. Carnier is not responsible for any such local or message
umit charges incurred by custorer in gaining access to Carnier’s terminal
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2.10.

2.10.1.

2.11.

2:11.1

L]

A2

P
=
—
=

Assignment
The obligations sct forth in this Tan{f shall be binding upon and inure 1o the benefit of the parties

hereto and their respective successors or assigns, provided, however, the Customer shall not assign
or transfer ils rights or obligations without the prior wnitien consent of the Company

Taxcs

All siate and local taxes (ic., gross receipts tax, sales tax, municipal unlities tax) are listed as
scparate line items and arc not included in the quited rates

If at any future time a municipality acquires the legal right to impose an occupation tax, license
tax, permit fee, franchise fee or other similar charge upon the Carner, and imposes the same by
ordinance or otherwise, such taxcs, fees or charges shall be Wlled 10 the end users recowing
service within the territorial limits of such municipality. Such billing shall allocate the tax, fee
or charge among end users uniformly on the basis of cach end user's monthly charges for the 1ypes
of service made subject to such 1ax, fec or charge.

If at any future time a county or other local taxing authority acquires the legal nght 1o impose an
occupation tax, license tax, permit fee, franchise fee or other similar charpe upon the Carner. and
imposes the same by ordinance or otherwise, such tanes, fees or charges shall be bulled 1 the end
users recelving service within the territorial limits of such county or other laxing authonty. Such
billing shall allocate the tax, fee or charge among end users uniformly on the basis of cach cnd
user's monthly charges for the types © service made subject (o such tax, fee or charge.

When utility or tclecommunication: assessments, franchise fees, of privilege, license, occupational,
excise, or other similar (axes or fees, based on infertale of ntrastate receipts are imposed by
certain taxing jurisdictions upon the Company or upon local exchange companics and passed on
to the Company through or with interstate or intrastate access charges, the amounts of such taxes
or fees will be billed to Customers in such a taxing jurisdichion on a prorated hasis. The amoun
ul charge that is prorated 1o cach Customer's bill is determined by the interstate or intrasiate
telecommunications service provided 1o and billed 1o an end user/customer service localion in such
a taxing jurisdiction with the aggregate of such charges equal o the amount 0. e tax or fee
imposed upon or passed on (o the Company.

M ~slculation of Ailine

The airline milcage between two cities can be calculated using the Vertical (%) and Honromal ()
coordinates of the serving wire centers associated with the Company's POP locations The method
for calculating the airline mileage is obtained by referenice 0 AT&T's Tanff F.C € KNo 10
accordance with the following formula:

the square root of: (VI-V2y + (HI-H2Y'
10

lssuwed. June 12, 1997 Ellective
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where V1 and H1 correspond 1o the V&H coordimates of City | and V.2 and H2 correspond 1o the
Y&H coordinates of City 2.

Example: N A
City 1 5004 140
City 2 SUR7 uu

the square root of  (S004-5987)' + (1406.3424)"
10

The result is 709 83 miles. Any fractional miles are rounded to the next higher whole number.
therefore, the airline mileage for this example 15 710 miles

213, Time of Day Raie Periods

2.13.1 Time of Day Ratc Periods arc determined by the time of day at the Tocation of the Calling station
The rates shown in Scction 4 apply as follows
DAY: From E:01 AM to 5:00 PM Monday - Friday
EVENING: From 501 PM w0 100 PM Monday - Friday and Sunday
NIGHT/
WEEKEND: From 11:01 PM 0 E:00 AM Evervday

From H:01 AM to 11:00 PM Saturday
From H:01 AM 10 5:00 PM Sunday

2.14.  Special Customer Arrangements

2.14.1 In cases where a Cuslomer requests a special or unique arrangement which may include
engincering, conditioning, Installation, construction, facilitics, assembly, purchase ar lease of
facilities and/or other special Services not offered under this Taniff, the Company . al this oplion,
may provide the requested Services  Appropriate recurfing charges and/or Nonrecurning Charges
and other terms and conditions will be developed for the Customer for the provisioming of such
arrangements

2.15.  Inspection
The Company may, upon notice, make such tests and inspections as may be necessary to
determine that the requirements of this Tariff are being complied with in the Installation, operation
or maintenance of Customer or the Company equipment. The Company may interrupt the Service
at any time, without penalty to the Company, should Customer violate any provision herein

Issued: June 12, 1997 Effective
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2.16.

2.17.

2.18.2.

2,19,

2.19.1,

Deposits
The Company does not require a deposit from the customer

Employes Congeasions
The Company does not offer concessions o employees

Hearing/Spesch | { Provisi

For purposes of this tariff, the definitions of impaired refers (o those persons with
communication impairments, including those hearing impaired. deal. deaffblind, and
specch impaired persons who have an impairment that prevents them {rom communicating
over the telephone without the aid of a telecommunications device for the deal

Residential impaired customers or impaired members of a customer’s houschold. upon writien
application and upon certification of their impaired status, which is evidenced by cither a
certificate from a physician, health care official, or state agency, or a diploma from an accredited
educational institution for the impaired, may receive a discount off their message (ol service rates,
and, if they utilize telcbraile devices, they may receive free access 1o local and intrastate long
distance directory assistance. Additionally, TDD lines maintained by nonprofit organizations ard
governmental agencies, upon written apphication and verification that such lincs maintamed for the
benefit of the impaired may receive @ Jiscount of! their message 1Ml service rates

Sometimes IXCs are reluctant to offer discount rates for special groups without specific
justification. In such cascs, it is sometimes helpful citing the exact rule requining IXCs to offer
the discount.

Below are Sections of the Florida Rules concerning handicapped hearing/speech impaired
persons and discounts on toll calls using the telecommuncations relay service.

2.19.a. Sometimes 1XCs are reluctant to offer discount rates for special groups without specific
justification. In such cases, it is sometimes helpful ciing the exact rule requinng IXCs

1o offer the discount

2.19.b. Hearing/Speech Impaired Persons says "Intrastate toll message rates for TDD users shall
be evening rates for daytime calls and night rates for evening and night calls. These
discounts shall be offered by all intereachange carmiers and LECs.”

2.19.c. Operation of Telecommunications Relay Service says “For intrastate toll calls receved
from the relay service, cach local exchange and interexchange telecommunications
company billing relay calls shall discount relay service calls by 30 percent off of the
otherwise applicable rate for a voice nonrciay call except that were cither the calling or
called party indicates that either party is both hearing and visually impaired, the call shall
be discounted 60 percent off of the otherwise applicable rate for a vouce nonrelay call
The above discounts apply only 1o tlime-sensitive elements of a charge for the call and
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shall not apply 1o per call charges, such as a credit card surcharge. In the case of a tanfl
which includes either a discount based on number of minutes or the purchase of minutes
in blocks, the discount shall be calculated by discounting the minutes of relay use belore
the 1anffed rate is applied.

2.19.d. Discounts for Hearing Impaired Customers: Intrastate toll message rates for TDD users,
which is communicated using a leleccommunications device for the deal (TDD) by
properly certified business cstablishments or individuals cquipped with TDDs for
communications with hearing or speech impaired persons, shall be evening rates for
daytime calls and night rates for everung and mght calls,

2.19.c. Dircctor Assistance Charges for Handicapped Persons:  Pursuamt to Flonda Public
Service Commission Rules and Regulations, Company will not charge for the fiust $0
directory assistance calls made cach month by a handicapped person

2.20.  Raic Quotes

Rate quotes will be provided to end users from 800 a.m. 10 500 p.m Central Time, Monday
through Friday by dialing B00/401-0350.

221 Bad Check Charges

The Company docs not charge Custome  for checks that are returned

222, Usage Charges Rounding

The charges for all calls during a billing month will be totalled. 1 the total charge i ludes a
fraction of a cent, the fraction is rounded to the next whole cent (¢ g, $4.101.345 would he
rounded to $4,101.35.).

2.23.  Directory Assistance Service

The Company does not offer directory assistance al this fime.

224, Special Coniracts

2.24.1. Carrier may enier into coniracts with end users such as hotels, or special categonies of users,
wherein additional discounis may be provided for volume use categones of users, wherem
additional discounts may be provided for volume use of o reflect services performed for the
Carrier by such users.
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2.24.2. The Company will, from time to time, offer special contract and/or promotions Lo 1ts cusiomers,
waiving certain charges. These promotiors will be approved by the FPSC with specific staruing
and ending dates and under no circumstances run for longer than 90 days in any 12 month period

225 Service Aereement

The name{s) of the customer(s) desiring 10 use the services must be st forth in the Service
Agreement. An executed Service Agreement and letier of Agency s required 10 imitiate service

Issucd: June 12, 1997 Effective
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3. SERVICE AND DESCRIPTION OF RATES

LA B

33

lw - - -

The Company offers WATS and MTS intrastate interexchange long distance service utilining
switched or dedicated access arrangemenis between the Customers Premises and the Company's
facilities for call origination. Call completion is completed by underlying carrier

Timing of C

Timing for all calls begins when the called party answers the call (1e when wo way
communications are established ) Answer detection 1s based on standard industry answer detection
methods, including hardware and software answer detection. Chargeable ume for all calls ends
when one of the partics disconnects from the call.  There are no billing charges applied for

incomplete calls.

PROGRAM SERVICE 14 Switched Outhound Services: Company's 1+ switched outbound
scrvices permit outward calling utilizing premium switched Peature Group 1) access on baoth the
originating and terminating ends. The minimum call duration for billing purposes is eighleen (18)
scconds, Usage is measured thereafter in six (6) second increments and rounded 1o the next higher
six (6) second period.

EVENING/NIGHT/WEEKEND

e
Mileage ] Inltial 18 Seconds Additional 6 Seconds

ALL l $.087 $.019

14. PROGRAM SERVICE Dedicated Outbound Service:  Dedicated outhound service permils
outward 1+ calling to stations in diverse service arcas.  Dedicated outbound service s
distinguished from other services by the existence of a dedicated, special access connection on one
end. High Volume Customers may elect Dedicated Access | + Service. Customer selecung this
Service shall commit to utilize the Company s Service for a specified terms, and shall agree 1o pay
any applicable local loop charges.

I Mileage Initial 18 Seconds Additlonal 6 Seconds

I ALL 5.087 S.019
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35, PROGRAM SERVICE BOO Switched Service
permits inward calling (via BOO codes) to a specific location utilizing premum switched, Feature

Group D access on both ends.  The Company’s B0 Switched Service s available o Customers
cxcculing a month to month or long term contract with the Company

The Company’s B Switched Inbound Service

n Mileage

Initial 18 Scconds

Additional 6 Seconds I

ALL $0.57 019 I

i Mileage In .iial 18 Seconds

16,

PROGRAM SERVICE Dedicated Inbound BOO Service Usage Rates: The Company's Dedicated
Inbound 800 Service permits inward calling (via B0O codes) 1o a specific location featuring the use
of a dedicated, special access rype connection on the termimating end Dedicated BN Service 18
available to large volume Customers executing a one of two year term commitment with ihe
Company. The minimum call duration for billing purposes 18 cighieen (18) seconds  Usage 18
measured therealier in six (6) second increments and rounded 1o the next higher six th) second
period. In addition to the charges set forth below, the Customer is responatble for any applicable
local loop charges.

Additional 6 Seconds

ALL £.057 $01v

[ e

37,

PROGRAM SERVICE Calling Card Service: The Company's Calling Card Service 1s a
customized calling card service with features including voice response of touch-tone dialing
Customers may pay both a per card surcharge and a mcasured usage charge for cach call
Customers access the service through an “BOO® number cstablished by the Company. The
Company may charge an activation fee of $5.00. The Company will access 2 surcharge of $0.00
1o $2.50 in addition 1o the rates shown below, depending on the program selected.  The charges
for Calling Card Service are calculated on the basis of each complete call. The minimum call
duration for billing purposes is sixty (60) secoads  Usage is mcasured thereafier i siary (60
sccond increments and rounded 1o the neat higher sixty (60) second period

Initial 60 Seconds . Additional 60 Scconds

ALL $.25

l $.25
—_—
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1.8

18.1

1.9.

191

Special Promotional Offerings

The Company may from time to time engage in Special Promotional Offerings or Toal Service
Offerings limited 1o centain dates, times or locations designed to atract new subscribers o increase
subscriber usage when approved by the Commission.  All promotions shall include exactly what
charges are being reduced or waived, who is eligible, what customers have to do to be cligible.

and the staring and ending date of such promotion. Individual Customers may nod receive such
reduced rates for mose than 90 days per a 12 month period

Emergency Calls

Customer shall configure its PBX or other switch vehicle from which a customer places a call so
that 911 emergency calls, where available, and similar emergency calls will be automatically
routed to the emergency answering point for the geographical location where the call onginated
without the intervention of Company. -
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