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Enclosed here"1th for liling with the Conunbsion. please find an uri~innl und I ~ Cc>JliC:> ,,f tho: 
above captioned corporation's APPLICATION I'C>H Al n·IIORII Y 10 I'ROVIOI· 
INTER EXCHANGE fEI .ECOMMUNICA'IIONS SI:K VICES Win liN I HF SlATE <>I­

FLORIDA. alorg \\ith a check in the amount of S250.00 to cover fihn~: fcc• rdnting tu s:Jmc 

Also enclosed is 110 cxnct duplicate of this letter. I' lease stnmp the durlicutc rccci' cd ami rctum 
~nme in the self-addressed stamped envelope nllachcd thcrctv. 

Please contact me if )OU lul\c additional quc~tions or concerns 
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FLORIDA PUBLIC SERVICE COMMISSION 

ONE-~TOP COMMUNICATIONS, INC. 
APPLICAT ION FOR AUTHORITY TO PROVIDE 
INTEREXC HANGE TELECOMMUNICATIONS 
SERVl CES WITHIN T HE STATE OF FLORJDA 

APP!. !CATION 

) 

) 

) 
) 

I. Select what type: of business your cnmpuny will ho: wnductin~t tdwcl. •• 11 tlmt 
apply): 

( ) Facilit ies butd t lrritr · company O\m~ and upcratc:' ur pbns to 
own IU1d opc:rotc tclcconmlunications S\\ <tc:hc' nnd tr:Jn\m<~sion 
facilities in Honda. 

( ) Ope-n tor SC"n icc- l"'ro~ldcr ~OillJ'Uil) r"" eJ..::. ~lf rl3n' h, 
provide altcmath·c opc:rntor services fur IX(",, ur to<ll <~pcrutor 

services to call aggrcgatur lucnuons: 11r clcannglu•u....: ...:1"\ <'<:' to 

bill such calls. 

( ) Restllrr - company ha.~ or plnns to haw unc nr more ~wttd•~' hut 
primnrily leases the transmi~sion facili tic' nf uthcr currier> Bills 
its own cu.~t • ncr base for scl"'·iccs used. 

(X) Swltrb lesJ Rtblllfr • company ha~ nu "' ttch ur tr.m,mis ... on 
fac1litic~ but may have o billing computer. Aggregate> tmOic to 
obtain bulk discounts from underlying earner- Kdull' end u..ef) 
at n rotc abo\'c its discount hut gen.-rail~ ho:l<m the rJtc end U\Cf) 
\\Ould PJ)' fur unoggrcgatcd tronic. 

() Multi-Lotatlon Dbrount AI(S:rfl!IIOr • cnm(l.lll) cuntr:Jch \\llh 
unnffilintcd entities to obtmn hulkl\'olumc d1 -.cmmt plun' from 
certAin underlying cWTie-s. rhcn uni:r~ the rc,nld , ... ,.. a; c h) 
enrolling unaffiliated customers 

( ) Prrpaid f)ebit c.nJ Prm·idrr . nny JX'rMIII Ill \' 11111) thut 
purcha~~ KOO nccc's lhun un undcrlymH ••urncr •II un.alliliutcd 
cnt<ty for usc with prepaid debit cnrd scn·•cc uml/ur cncuJcs the 
cards with personal idcntiticnuon numbers 

2. This is an application for (chccl. one): 

(X) Oritrinal Autborlly (New Company) 
( ) App -oval of Traasrer (1 o another certified cump.nl) I 
( ) Approval of Aul~mtnl of uistin~t crnlriutr 

(To un uncertiticolcd company) 
( ) Appr~wa l for rran,rrr or conrr Jl('ro' nnnthcr r • T r 

certificated company) U G 5 :, !) JUL -I :;; 



3 Name of corporation, p3nnership, tll<rperothc. Jlllnt \Cnturc ''' ><•lc 
proprietorship. 

U Nt:-:,TOP COMMUNl ATIONS, INC 

4. Name under which the applicant will do biDincss (fiction~ name. etc I 

ONE-STOP COMMUNICATIONS, INC. 

5. Nationnl address (including street name & number. post ollicc hm .. l'ity. 
state and zip code). 

4900 Rr illy Plarr 
Lisle, lllinoiJ 60532 

(l. Florida .. ddrcss (includmg street name & number. po~t o llicc ""'· r ll\ . ~ac :n l 
~ip code). 

NOT APPLICABLE 

7. Structure of organimt ion: 

( ) 
( ) 
( ) 
( ) 

Individual 
Foreign Corporntion 
General Partnership 
Other .. _ _ __ _ 

( X ) 

( J 
( I 

Corp11n11run 
Fnrdgn l'nnncl\hip 
l.irnitc.J t•urtnl'r>hip 

If applicant is an individual or pnnnc~hip. please gi'c name. title nn.J ad.lrc>s of 

~.>le proprietor or p3r1ncrs 

(a) l'rO\; dc proof of comphancc \\lth the forergn hmrtcd p3rtncl'hrp 'tatutc 
(Cbaprcr 620 16Q FS) if applicoblc 

NOT APPLICABLE 

(b) Indicate if the Individual or any of the partners hu\ c prcviuml) hccn. 

(I) ndjudgc.J hnnl..rupl. rncnt:lll )' incompetent. or lcHrrrrl g111h~ ul' 1111) 

felony or of nny ttlmc. ur "hcther ) lit h actrrm' mu} rc,ull Jrum 
pcndmg proceedings. 

NOT APPLICABLE 
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(2) officer. darector. pnnncr or ~tockhold~r 111 any 111hcr I l11nda 
cen ified telephone If )CS, !;I'C name of comp.UI) and rdoth•n,hlp 
If no longer n~;ocmtcd with comp:my. ~I'<' rc."'111 "h} 11111 

NOT APPLICABLF. 

9. If incorporntcd. plellSC gl\c 

(a) Proof from the Florida Secretary uf State thnt th<· appl1c:mt hu' uuthun t) 
to opcmtc in FIMidn. 

Corporate chancr marnllc:r: F9(>(l(Kl(lU~ K48 

Applicant alluhrt a copy of the qua lit) ing document • • t:ahihj! 

(b) Name Wid address o f the: comp:tn) 's Florid3 rc~&>lcrcJ oi!!CIII 

Edwin f. Blanton 
825 Tbomuvll le Road 
TallahuJt.!, f'lorlda 3230-' 

(c) Provide proof of comphuncc w11h th<· li cutiou ' numc ~lulu<" !Chapter 
865.09 FS). if npplicnbl . 

Fictitious nnmc rc~i~oitmtion nunthcr: ____ _ 

(d) lndie<~tc if :~ny of the o flkcrs. directors. or nn~ "' the ullkel'. dn~.:tul'. 
or any of the ten largc~t stockholders h:& \ 'C rrc\ i1111~l) l"l·cn 

( I ) ndjudgcd bnnkrupl. mcnt.sll) incumpctcnl. or humd gmh) nf all\ 

felony or of lin) en me. ur "hcthcr such Ill linn' 111.1) rc,ult fr111n 
pcnd&ng procccdn1gs 

NOT AI'PLICABLE 

(2) officer, director. punncr or stockholder in nrt) 1•thcr Hnn•tn 

ccnificd telephone company. If )c~. t;lvt: nnn1c ul c<•IIIJ'UIIJ 11111.! 
relationship. If no longer u~suc1ntcd with cumpany. gi ' l.' ren.\IIJI 
why not. 

NOT APPLICAIJLt: 

10. Who will serve llS haiso, with the Comnussion on rcgurd Ill lrkn" j:J\c n.unc. 
title. address nnd telerhnr.c number). 

3 



comp:1ny: 

(a) "lllc opplicntion: 

Pat rick D. Crocker, Altomcy 
EARLY, LENNON. 
P~:TERS & C ROCKEn. 1' .(". 
900 Comcrica Buildln;: 
Kalamazoo, Michl~tan 49007 
(616) 381-8844 

(b) Oflicial Po int of Contncl li>r the onj!oing 11pcrution~ "' th~ 

Richud S. Vanderwoude, P rnidcnt 
ONE-STOP COMMUNICATIONS, INC 
4900 RdUy Pluc 
Lisle, Illinois 60532 

(c) Tariff: 

Pa trick D. Crocker, Altornl"'' 
EARLY, LENNON, 
r•:TERS & CRC .:KER, P.C. 
900 Comeriea Building 
Kalamazoo, Michl~tan 49007 
(616) 381-8844 

(d) Complaintsflnqui rics from custnmcrs: 

Pat rick D. Crocker , Al1omcy 
EARLY, LENNON, 
PETERS & CROCKER, P.C. 
900 Comerica Building 
Kalamazoo, Michigan 49007 
(616) 381·88-14 

I I. List the slates in which the opplicont: 

( 3) Has opcrotcd as an intcrexchunt,:c curricr. 

Applltan t IJ a newly formed corporation and hu no I prc,·iou• ly 

operarcd •• an inlerud•an;:c carrier. 



(b) lias applications pending to be certified ns nn internchan~to: .:.tmcr 

Applicant h&J 1 Prt lt lon pcndins: to br crr1 ifird u an 
lnttrucban~r carrirr wilbln Indiana. 

(c) Is ccnificotcd to opcrotc os an intere~ehnngc earner 

IIUnoiJ, Nrw York, New J r r-sry. 

(d) lias been denied authority to opcmtc as nn l flll'tt:~chnngo: cnrrio:r 
and the circumstances tnvolvcd. 

Applicant bas nrvcr brcn denied a •otborlty h i oprrat c as an 

intrruchanRt carrier. 

(c) HliS htod regulatory pc:nahio:s impoM'd fm \ u>IUIUih\ ur 

telccommuniauions statues and the circumstaneo:;, '"' oh cd 

Applicant bas nc:nr bad rc.-gulatory pcnallirs impo\rtl for 
viola tions of any tdc.-communica tio ll_t statutes. 

(f) llos hcen involved in civil cnun procccdin~t~ with unontcrc).changc 

carrier. loca l exchange company ur o.thcr tckt:ollllllllllto:ntum' 
entity. and the cirrum~ mcc~ involved. 

Applican t has ncv~r been lnvolvtd In Civil cour1 procccdin~:S 
wltb an lnttrc.-sclu ngr ra rricr , loeal u chans:c.- company, or othrr 
tdc.-communlcatlonJ tnl ity. 

12. Whtot ~rvices will the applicant offer to other certified tclcphono: compantcs· 
Applicant will not offer srn ices to othrr crr1ifird tclrphoM 
companies. 

( ) 
( ) 
( ) 
( ) 

Facilities. 
Billing nnd Collection. 
Maintennncc. 
Other: _____ _ 

13. Do you have u mnrketin~ pro~rnm'/ 

14 Will your marketing pn ~rnm . 

(X) Poy comm1ss1ons7 
( ) OtTer snlu fronclusc'1 

I J 
( ) 

( ) Offer multo-level snlcs onccnu' cs'! 
( ) OtTer oth~:r s:~fes incentives? 

Opcrntur> 
Sales. 



15. Explain any of the: offers checked in question 14 (To whom. what amuunl. l)pe 

of frnnchisc. etc.) 

Sale: pc:n onntl will be: hired and •Jtc:nb " ill bt contnactc:d " lth to di, tributc: 

the prod uct. 

16. Who will n:c.:-ive the: bills for your scrvic~s (Check all thai upply)"! 

(X) 
( ) 
( ) 
( ) 

Residenti al cus tomers. 
PATS providers. 
llo tcls & motels. 
Universities. 

( ) Other: (specify) __ . 

(X) Businc>' cu,tomcr... 
( ) I'ATS >llllitln ~nd·u>er> 
( ) llotcl & rnutcl guests, 
( ' llniw"it~· <lnrmiwry 
r~sidcnl> 

17. Please provide the: followmg (if ~pplicnhlc): 

(n) Will the name: of) our can pan) appear on the 
bill for your scf\•ic.cs. and if not "hu will th~ 
billed pnrty conlllct to nsk questions ahout the 
bill (provid~ the: name nnd phone number) and 
how is this information rro' idcd'! 

vr..s 

(b) Numc und address o: the fi rm wh" "'II boll for>""' ""'k" 

N/A 

18. Please: provide all available documentation dcmon>lrutmg tllJI the Oflphcant hn> 
the following capabilities to prov.dc inlcr~xchangc lclecommuntcntwo" ...:ntcc 111 

Florida. 

A . Financial capability. 

Regarding the showing of linnnciul capability. the fnlhmu<~: OJ1Jlh~-s : 

Tile npplicntion sbpuld contnjn the applicant's lin:mdul Mntcmcnl\ fur the 
most recent 3 yc=. includin~:: 

I. the hnlancc sheet 

2. oncnmc: ~llltc:ment 

3. .tatc:mc:nl or "'tmint"d ..-ammgs~ 

Applicant allubu fin1 ntial st• ltmrntA •• E1hjhi1 I!· 
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Furth~r. n Y.Tllttn c:-.planation. '' hich can include ~upponing 
docum~nllltion. regarding th~ follo11ing should he pro' 1dcd II> ~ho11 

financial ~ap:~bility 

I. l'lensc provid~ docum~ntation dun the apphcant h.tS 'unic1cnt finanCial 
capability to provide: the: requested ~rvicc in th~ ~;co~;raph1c area pmpo!iCtl 
to be served. 

Applicant hu auffidrnt financial capability to pn" ldr the rcqurslrtl 
service In the geographic arru p roposed to he ~en•td. A11plirani'A 
opuatlng revenue will provide Applicant with ~uffidcnl financial 
resourcu to provide srn •icc: In the propoJed arus. Applicant " ill 
require addi tiona l fu nd ing lo ofTtr scn •kcs con templated "llhln the 
Applicat ion. Applicant's principal $ball pruvlde funding to the 
Applicant's openallons In Florida.. Applicant'• principal anticipa iH 
that Applicant shall require S25,000.00 in the lint year or openations. 
Applicant's principal b prtpared to make S I 00,000.00 •• allahlc to 
Applicant. 

2. Please provide documcntntion that the applicant lw~ 'unicicnl linanc1al 
capability 1'1 maintain the requested service:. 

Applicant hu suffi cient financial capability to llrO\•Ide the reques ted 
service In the: gcograr ',lc areas proposed 10 he scn •cd. Applicant's 
opcnaling revenue: wl•l provide Applicant with sufficien t financia l 
resources to provldJ acrvicc: in thc proposrd arcus. Applicant will 
requir-e additional funding to otTer .rn•iccs con templated within the 
Application. Applicant's principal shall p rovidc fu nding to the 
Applitant's o~naliona in Florida. Applican t's principal anticipates 
that Appllcantahall require S25,000.00 in thr first year or OJ!tnalions. 
Applkanl's principal IJ prepared to makr SIOO.OOO.OO :11ailahlr to 
Applir•nt. 

3. Please provide documentation thai the npphcnnt ha' sul1ic1rn1 lin:mcml 
cnp:~bilily to meet liS lease or 011 n~rship obhgntiOn, , 

Applicant will opcntlc as a swilchlrss rcarllrr. Applicant will not O\\ n 
or lease any faclliliu to provide the serv ices propnsed "I thin the 
Applkalion. 

NOTE: ·n1is documentation may include. but is not limtted to. linancinl 
sUitemcnts. o projected profit and loss statcmcnl. cn:d11 rrfcr~ncc,, cro:dit 
bureau n:pons. 1nd descnpliono. of business rcl atiun.\hlr' "11h fi11Jndal 

institutions. 

If avmlablc, the finoncialstatcmcn"' should be oudncd financ1al ~tulcmcnt~ 

If the applicant docs nul hn,·c uudllo:d finnnc10l 'IOio:mo:nh. 11 , hull he: :.<> 
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slated. The unaudited financial suuemcnts )hnuld then he ~•t:ncd h~ th•· 

applicant's chref cxecuti\'C officer and chief lir~<mcral n llilcr I he 
signatures should affiml that the financial )tntcmcnt' arc tmc .md cnm:ct. 

Rcsumt or Applicant '• office r apptan u E1h jhit ('. 

C. Technical cnpahi lity. 

As a switchlcss rcscller, Applicant ,,;u rely UJl<Hl the tcchnrcul cupnbi lity 

of the underlying facilities bn.~d carrier. 1 he cummis~inn ha~ <ktcrmmcd 

that Applicant's underlymg fucilrtics 00."'!.1 earner ha' the tcchnicul 

capability to provide the prop<1scd service) 

19. Plc:o.sc submit the proposed lllrifT under \\hich the comp.ln) pl.on' tn hcgm 

opcrarion. Usc the formllt required h) Commis:.ron Rule 250~-l..tl!~ lcx:rmplc 
cnc:losed). 

Applicant'• propostd Tar iff b a llachtd hereto u E! h lhil 1!. 

20. The applicant will provide the fo llowing rntcrc~r.hangc earner )CI\ rcc;. ( t'hcc ~ all 
that upply): 

2t MTS with d istance scn.itivc per minutes rntcs 

Method of access is FOA 
Method of access b FCi!l 

2t Method of acces:. is FGD 
X. Method of access is 800 

MTS wrth route specific rotc~ per mrnutc 
Mer hod of access i~ FGA 
Method of access if FGO 
Method of access rs FOB 
Me thud of access is 800 

X. MTS with statewide Oat rates per mrnutc (i .e. nor drMnncc 
sensitive) 
Method of access i~ FCiA 
Method of access is FGIJ 

X. Method of access is FCi L> 
Method of occcss ir 800 

MTS for p;ry 1clc phone sen rcc pro \Ide~ 

Olock-ilf-trmc calltng plan (Rc:ach uut Flurrda. Krn~ i\lllrrtl'U. l.'ll I 

800 Sc:rvrcc: (Toll free) 
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K.. WATS t)pc scn,c~ (llull or 'olwnc thM:ounl) 
X. Method of access IS \•in ocd1cuted facilities 
X. Method of access is via S\\ itched faciluin 

K_ Pri\-ntc Lmc scrv1ces (Channel Serv1ccs) 
(For ex. 1.544 ms .. I>S·3. l'tc) 

X. T rovd Service 
Method of access i. 950 

X.. Method of ncccss is KUO 

X. 900 service: 

X. Operator Services 
K.. A \'llilnblc: to prc:subscribcd customer.. 

A vail:~ble to non prc:subscribcd customers ( fnr c\.unpk In p.allf•n' ul 

hotels. students in IJni\Crsiuc~. patients in hu>patnl\t 
A vnilablc 10 inmate~ 

Services included nrc: 

Sllltion 115,'1iSlnncc 
Person to Person US5t~lr .cc 

X.. Directory Assistance 
Operator verify nnd ntcm1p1 

X.. Conference Cullin& 

21 . What docs the end user dial for each of the amcrc~changc l.arncr ~~ llc' th.u 
were: checked in services included (olx~Vc)'! 

I+ 

22. Other: 
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• • APPLICANT AC'KNOWL[ ()(j t:Mf:l"l STAT EM t:NP • 

I . REGULATORY ASSESSMENT FH:: I undcr)tand that all h:l.:phonc 
comp;mies must p3)' 11 n:gulntof) assessment fcc in the amuunl nf I~ nl nne 

percent of its gross opc:mting n:vcnuc dcO\ ed frnm antrru.tulc ""''"'"" lt<'j:.Jtdlc~' 
of the gross revenue nf t\ \:OJUJlarl). !1 1ninimum annual H'~',\11WUI fc~ nf 

SSO is required. 

2. GROSS RECEI PIS TAX: I understand that nil tclcphunc cnmpm11c' num pa) 
n gross receipts tux of one nnd nnc·hnll' percent of nil 1111rn und illlcl'!ltalc 

business. 

3. SALES TAX: I understand thota ~,·en percent ..:1lc' 111~ mu'l he p~id nn 

intm and interstate revenues. 

-1. APPLICATION n:f.: A non·relundllhlc apphcntum let· nl S:!~ll IHl mu'l h<• 
submitted with the npplicutlnn 

LEC BYPASS RESTRICTIONS: I od.oo"kJgc the t'umm'"'"m·~ r<•l1<~ th.Jt 
inten:xchange cruri<'rs shnll not construct facilities to b) pa" thc I 1·("', \\llhoul 
fi rst demonstrating to the Commission tlmt the I.EC cannnt niTcr tlw nc:cJcd 
fn.cili tics at n competit ive price ond in u timely manner. 

C.. RECEIPT AND UNDERSTAI\UIN(; OF RilLES : lncl.ntl\\lcd~tc rccc1p1 
ond undcrstnnding of the Flor.dn l'uhlic Service Cnmrn i.stllll'> Rulc• :tnd OrJc" 

rclnting to may provision of intcrexcl\!lngc tdcphonc scrvkc m Flmula I abn 
understand thnl it is my rcspon.sihili l) tn compl) 1\ilh nil cun~lll MtJ luturc 
Comm1ssion rcquircmcnu rcgurdtng 1111crcxchang~ tckphnnc "'" 1u• 

7 ACCURACY Of APPLICAT ION: 0) m) s1gnatun: hc:ltm. l.!llc,tlo the 
accurocy of the informn11on conlluncd m 1h1' apph,auun .md """.:1.11cd 
anochmc:nts. 

Mt4zj~J; 
Richnrd Vundcmnudc. l'rc .. dent 

1 0 



.. APPENiliX ~ 

CUSTOMER f)t:POSITS atill.AJ)VANCt: PA\'M f:NT~ 

A stntemcnt of how the: Commission """ he: """urcJ of the.- M:eunt~ uf th.: 

customer's deposits 11nd advance payments may he n:spondcd tu in unc uf the fulln\\ ing 
woy~ {applicant plcnsc check one): 

(X ) fhc npplicnnt will nut ~<>llcct dcpusit~ nur "ill it wllcct 
payments for scrvtcc more tlmn one month 111 :td\'ancc 

( ) The :~pphcnnt \\ill file \\ ith the Commis~u111 und matntam u 'urct) 
bond in on amount equal to the current h:tlancc nf depnsu~ and 
advnncc pa)'ments in exec)~ of one month (!lund mu't ucwmpan) 
:~pplicntion .) 

kuk.D L&u.VWJ!J:.___ 
Richard Vnndcrwoudc, l'rcstdcnt 
Onc-Stnr Communicutit>n), IN(· 

I 
Date 
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EXHIBIT A 



* &~LV L~HHOH ~UT~"I C~~A 

TO 91616J.C~ 

Jury 30, 19i6 

CT CORP 

Oua/ltlcalton documents tor ONE·STOP COMMUNICAllONS, INC. were mod 
on Ju:y 30, 1996 and &aligned document number F96000003848. Please rofer 
to thl1 number whenever corresponding wi1h this office. 

Your corporation Ia now qualified and au!hortzed to transact business in Florida 
as of the file dale. 

A corporation annual report will be due this office between Jan~::le 1 and May 1 
of tho year following tho calendar year of the tile date. A ml Employer 
ldentlfJCatlon (FEI) number will be reqUII"Gd before ltlla repon can be Oled. II you 
do not already have an FEI number, please awfY NOW with the Internal 
Revenue by ~Uno 1-8()()..829.3676 and requesting fOml SS-4. 

Please bd aware If the coporate addr8$$ changes, tt Ia the rosponslblllty of the 
corpnratlon to notify this office. 

Should you have any questions rogf.l'dlng this matter. ploue teltlphone (904) 
487-6001, tho Fo111lgn OuallflcatloniTax Ucm Section. 

FreiD Loti 
c~ Specialist SupeNJaor 
Division of Corporations Loner Number. 996.6.00036533 

Divmon of Corporation&· P .O. BOX 6827 ·TallahUIH, Florida 32314 

,..g. ;:p 
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r--~-. ... .,.-~-.-.u . u 1 v . . ...... . -- - • 

IUHaf.-1996 15•58 FR!J1 ClP I INC TO 916163499525 P.liiJ 

. . . . . . • I 

: .) : · . · 
• 0 

• • 
• • 

' ' · _ · . AJI'PBICATION BY FOREIGN CORPORATION FOR AU'I"HORIZATiON · 

-·. · _, ·, TRANSACl' BUSINESS IN FLORIDA . 
I 

IN COMPUANCE WTTH SECTION 607. rtS03.1LORIDA STATUTES. THE FCU.OWING IS 

SUBMITTED TO REGISTE/f A FOifSGN COffPOitA nON TO TRANSACT IWSINESS IN THE 

STA T2 01' PZ.ORID.At 

1 0 Orw-Stop CamuUCA t-10f. , 11 "i I 
(Name of capooadon: tn111t Include IN word "WCOIII'OitAT!D". "C{)MrtAHY". "COfV'OAAnOH" « 

woft1a or lbbNv~Wona of lib lrnQolt In lln;vec• u wtu -.nv ltdclta lhllt h Ia • ca poo alionlnata.a 

of 1 na1WII pet1an Off panneranll) II not so contlllned in IN name l't .,_-rt.l 

2_ Ill1noia 3. 36-4059582 

IStc11 ot clltJM'y under the· law of.whloh It ia inco•porattdl (F£1 numb«. " ~1411 

4 . 4-16-96 !. PNP'ot!J 

!Date of lncotOOf'ltlonl (0\lt'Won: -v .. corp. will - "' - Off ·~· 

e . Have not ,.t e~ buaiDua tn Florida 

!Date fir.t nn~ bullneu in Aorid ~. IS.. AC1iona 807.1 !101, 607.1602 ancs 8 17. 166, F.S.II 

7 . 15 Galt Creek Lane, fJ21 

8. 

Hin,.Jal a, n. 60521 

!Cu~ malllno .cldlaal 

To 8ll2lliO .tn ill l..vf\11 N"tA or .... riviti .. for vhieb eorporatiQpl .:.X be 1peorporn• 

(Purpclt(t l of CCh\lOIWIJOn IUitllatized in hot"•• stm1 or c:oumrv ca be c:amtd out in the r.:au of 

Aoridal .... (/I o.D 
~rn <f' 

9. Name and street tddresa ot Flood• re{jista.-.<1 agam: ,... .., F -n 
"?~ 
~· - · -

Nama: C T COBPOMDON SYSTEM 

Offioo Addreu: 

~~ ~ ' 
~:::.: -o "' 

q.tg C T Cprgpntfon Syattm J 200 Sqsab elm '''end ft.'tid ~ CJ 
f'"C/1 .. 

~e~•wmmn~·~oou_ _____ .R~. --~3~33~2~+L--
alp C.OU.I 

l o. Regittared aoem ac:ceounco: 

o- cn 
~ ­J; ... 

!Uving ~., ~WT~td •• ~m.red ~ganr lnd to M:CfiPt ...nc. af pt"OC#S for riHt .cove mr.d 

corpondon •t the p/•c:• de:llgn•r.d In rlti. IIPpl/"tion. I ~ IICC&Pt tho .,U.•o•wr u 

registe/Yd ~~gMt and •flrtt• to M:t in thi8 ~city. I funtlr tlfl'" ro ctJmp/y with thtl PtOvi~na of 

all mtutes rMM ro tn. /NO~ MJd com,Wr. ~ flf my du1:la. MJd I .,., hmiSr with 

1nd «ettPt tiN OIJHg•oons af my pt:tSirlon n rr(/t6rer«< ~r. 



t 2.. NtmN .,_, .Wm 

A. OIII!CTOftl 

~--~~=·~~~~e~J~·~Cut~~Ls~----------------------
'd~--~9~n~c~~~~~!R~----------------------

r ---



EXHIBIT B 



, 
ONE-STOP TELECOMMUI'41CATIONS, Inc. 

AIIETI 
c ...... -. 

Balance Sheet 
M of llbrch 31, 1H1 

Q I 01 111<•\ .. 
CMcWne 
TcUI~ 

.._~ 

AcciMintll •t ' ...... 

TcUI-~­

OCho<C-­
l'toplldT._ 

TcUI OCho<C......-

T-C......­

Fiud-
[qoolpoMnl ,__ 
~.-...oa~ ac'-don 

T-Fiud-

I' Q% 
Ourrw<ll~ _,.,.blo 

_,oyoblo 
T __ ,.,_ 

r•c......u · a · 
~T-1' IW _....., 
T ..... I.Awlg T- I ' ot RIM 

roa~• hem 
f~ 
cm·Dft~ 
OpoMig .., fqully .,, ·~ 
Not Income 

TcUie.-

TOT AI. LIA8Lml!l & EQUITY 

1,000 ()() 

1,000 ()() 

lUOll3 

a-1 00 

·56' ()() 

2• .t3t 23 

IU,lOt.lt 

G7 OlG • 7 

t7,G3t • 7 

t7,0lt • 7 

17$00000 

17$00000 

l2t. I()() 00 
1000000 

·lll.IJS 7t 
•I22HHO 

· lot,7)() ,. 

ltUOt.lt 

Cmlfod to k corr«<- Jlllft U , 1997 

!.~~~~ 
Rlchrd s. VIUIUTWOW 
Prtsldlllt .I CEO 

, ... I 



ONE-STOP TELECOMMUNICATIONS, Inc. 
Profit and Loss 

Janu.ty th1'0U9h March 1"7 

Onllnoly~ -Co~Nwuu , r • Tu 
F-Tu 
1._,..-.ITu 

TOCIICommuN= Me ;Tu 

LocMa.Mceo l.Gng--­
T--~ 

T .... ...._ 

Cootol~-
u...~ 

F-Tu 
LocM 

"-­,...... 
IIIWocoiTu 

T-Ufte~ 

--.__ 
Adwfllolno 
c:-m­
o..eom ... -
Oepiac-~ ............. 

Otlltll., W.W"MCe 
-c... 
-CaMp 

TotiiiNuu•« _.__ 
~,., .... 
........... "' "WW -·-'¢1 ..... 
ME tuiHipra -.r­Ofllco....,... ,._.. _ _, 
MCinrg and ""'D I 1kl i ................ ,_ _,_ 
~'-0.... 

Tot.l,s f t ': ... , .. 

"""' T-
Tu,_ ... 
Tuu 
T I ;hct• T--T ....... II-r.-
r.-a~~c 
e--.­
r.-

T .... T.-&bt 

..-

l ,t70 &l 
4,01 2 21 

0,5t2 00 

02,70217 
10,• &t 21 

000 

70.2$4" 

12201 
11,204 )5 

ll.ll0t5 
1,001 00 
1.»5 .20 

41,&43 $1 

• •• &43 $1 

37,711 .. 

05 00 

"'" 644 :e 
604 00 

)07)1 
0,712 )l 
ee.u 

7,7• 7 71 

100044 
llll5 

7.37&44 
l11.20 

'~" 2t7060 
112500 
1.33111 
I 000 31 
•.nt2l 

1,76000 
•.164 •7 

, .. 44 

0.71187 

IO,WOO 
a.oee oo 
1.20311 
unee 
) ,47701 

.200 00 

.20000 
13,11U1 

10710 
.,. 01 

$21 11 

, •• 11 ,._, 



, 
ONE-STOP TELECOMMUNICATIONS, Inc. 

Profit and Loss 
January through Mardi1H7 

Jlin._,, 
08.280 78 

1110.744 iol 

Peot2 



EXHIBIT C 



RICHARD S. VANDERWOUDE 
2196 8tane~yWyn une 

8u!Wo GroYe. fllnois 60089 
(7081 913·m1 Hom. 

(708) 2!12·5292 VM 

CAREER SUMMARY 

An established and succ:eulul Company Preslcttnl Wllh lhl abi11V 10 bal.onc@ slrAI@QIC rhtnl<ino and dte11rve act1on 
W1lhin Iough. com~e business enwonrnenu. A hogNy c:ompewve operaur'Q style manced by duecl. 1111. and 
persuasive managtment skills. 

P&L experience lntegralts a sound foundallon ln marktllng, flnanc.e. syslems. labor and employee relal•ons. and 
oovemment relalions. Particufarty commintd to leveraoinO valu. 10 cus1omers and IIT1plemenuno partrc1pa1rvt 1eam 
managemenl approach. 

CENTEL CORPORATION 
Ctnltl Telephone Company 

BUSINESS EXPERIENCE 

197810 ~ r<ri3 
/oW 

A growing. profuablt S200 mJffon tubtlctlary of Cenlt4 CMPQfallon Wllh 1400 employtts provid•ng fo;;af exchange 
lclecommunlcallons services In Illinois and Ohio. recenUy acqulrl!d by U.S. Sprlnl and Cen1ury Teltcommun1c:auon 
Inc. 

1988 0 ~ l ffJ 1.4)/ 

Tolal 0 &L and operaung responsobol•ry Turneo around t !Jick~uSier buSJntss. p<oYIOI!d locus and • •ecuttd an 
aggressive sltaleglc plan to secure lnduslry l.adershlp In grOWih. seMce. and 1ecnn01ogy 1n1rooucuon 

• Expanded tl't customer base a1 a ra1e c grOWih lw•co lhO 1ndustry average by converting 
from an orcler·taklng monopoly·Otrentatro.l 10 1 pro-aclrve cuslomtr clrrven sates perspecuve 

lncrtasr.l message calling volumes 20'4 and ln!datecl mocltrniUilOn p<oorams wi\!Ch 
improved repair serviCe quahly so~ wMe CU11111Q c.apual reQUIIemenls S2 m•IIOn 

Uiillztd 1 variety ol TOM. Employee lnvolvemtnl. and Task F01ce mtlhOds 1nclucllng 
MAPFING 10 help 1urn around an ldverunal. d!Sruplrvt umon snua110n Cltall!d a nrgtlly 
proclucllve. cooperalrvt work ltam environmtnl wnich reduced g11tvances 9S~. cui work 
acclclenLS SO%. and sognoflcanUy increased rtquesiS lor promolton 10 management 

Budl na11onat account busrnns by c1u1gn1no 1nnova1rve 1ecnn01ogo~s 10 cenlr~hzt 
communcatlon equrpmt n! 

• lmpltmtnttd a straltgy whiCh has * •' lrequ.ndy Cdl!d as an lllduslry btnc~rk 10 p<CIItel 
accounts from local e•change compe1~10n Dy oxpanc11ng co-loc:a110n arrangemen1s Nl1h many 
car11ers .. 

Vice Preslden1, Governmen1 Rela11ons 1986 ° 1988 

Co•POtale responsii:IA~y lor represenling lhe company's lnltrtSIS In 1etepnone. able leleY!soon. lnltrCOMeCI. and 
eiKifiC business btbrt ftdtrallegrllatrvt ana r.gWtory bodltS and cOtrorsponcllf'O lrldt assocoaltoru 

Developed VIdeo Oo&ftone coli'Cepl n a comprom&se lor ltleplvona and cable compa,..s 
oblalnl!d lht endorsement ollllt Na110nal Tettcommun1ca1tons and lnlormallon Mm~n1srra1o0n 

Enhanced Ctnlel"s lobby.ng oNeCirJeness lhrough partiC1pallon In pC)ItiiCDJ, rooulalory, ,jncf 
llldt USOCIIIJon ICIMiitS 

• Otall Wlln complex lndus1ry llSUfl 11\duciii\Q lelephone/eable cronoOWf>..-snrp. c.ablt 
lefiVlsoon dtr~.;a110n. and scr&mbi""J ol cable 1t!ev•s10n SIQn&ls 



RICHARD S. VANDERWOODE 

Controller· Telephone Operations 1980 • 1988 

Promoctd from Assistant Controller to responsiblky for revenue:L billing colectiOtl. ptopeny. general accoun~.ng and ratt cut auppon. Olrteted fonanclal conuol and accouNinQ In tile nont sratt cetephone operatoon 

• Establlsl>td statt aecoundng Junctions and dtctntrlllud ope•atiOnal aecou~~lnQ functiOns 

Ch&lnd tht U S TtltphoN Auoclation Accovntrno Comml!ttt lor rwo years~ 

• Led ltw Local Exchange Ttltphane Industry Task Force on Clevtlop~ng a moderniZed FCC 
ICCOIINlng Sytttm. 

• Initial~ twO n- blllng "fSitms. (an end·u~tt a·;sltm and a carntt bolllflll system) which 
slgnHlcandy reduced stan requirements. Improved cash now and unproved tht aD~~y to do 
baling and contcting lor long d•stance companies. 

Assistant VIet President 1978 . 1980 

Eslabhshed a rNssage Investigation ceNtr lor rww Stall telephone compan•es. ll'llpiOVed revenue repon.ng 
accuracy lnd analysis: completed a p<openy rteords dau. blse. successltAty convened to a new purcl\as.ng systtm lmpletNnttd tevenue account reconcl~atlon. which solved a tong-term rtceiV&bles problem 

NEW YORt< TELEPHONE 1966 1978 

Accounting a nd Systems Management 

SchedLied the utlllLalion ol thtet M 360 comput tls Supe,.,.std 50 IICM•Cotl and 
non·tecnntcal employees on a thltt·.hlll bas•s Estabhsl1td controls lor a magnattc tape 
library. Instituted o Rttun Rtpon l<'l Improve output Quahty 

• Supe""'ed 70 mal\lgementand non·management per~ parlorm•ng cost ~ecount.ng and 
ptt anc pos1 computer proctss•ng conuoltuncttOns 

• Oes.gned and Instituted an Account Reconcltatlon process wh1cn disClosed ssoo 000 on 
undflstated revenues and 5600.000 '" CIVIISIIted e•panses 

Improved cterk:al prOductlvlly 25% In twO years 

Prov.:lt!l an analySI• ot Plan! Labor COSIS w l\leh .,.rptd ~on • SSS 5 m41tOn .nsurance 
settl•rmrn ol a bulld.ng lire da•m 

U.S. NAVY lltYIInant 1962 1966 

Na111gator. respons•ble lor ship's nav~Qation end ~cues and tor Qualdy.no oftiCers as Olfctts ot the Ot>c~ 

EDUCATION 

Masllr ol Managemtnl NonJ.waslern UnNtts•ty 1982 • 1!)84 

Bacntlo• o1 SCJl'nct'" Educ:.1t10t1 S111t Urwcrs•ty o1 N- York at Contand 1957 1961 

PROFESSIONAL AFFIUATIONS 

Director. Illinois Chambf!t ol Commerce 
Chairman. Econom1c Oevttopmtnt Comm•sstOn On Plaints tlllnO<s 

Member ll•lOts Govttnor's Task Force on Adva nctcJ TttacotnmunoeiiiOtls •nCI Nttwork.ng 



EXHIBIT D 



ONE-STOP COJ\tMUNICATIONS, INC. 

n.ORIOA TELECOMMUNICATIONS TARIF .. 

I·I'SC Tauff Nu 
Ongrnal ~!!C Nu 

fhl> Tlrolf cont.tll\i the dcJCflptcons. rcgulaiiOOJ. and rarCJ apphcoblc co the luml\lun& ol "''' K< and f..:lldcc• lur 
crlrwnrnunt<:olcon• w:rvt<:r• wllhm rhc Sure of Floncl.l by ONE·\TOI' COMMUNII'ATION~. INC" Om r•uff 

'" vu 111~ \lo•tth the Houd.a l·~btk Sc-rvh.r CommaukN1. and &.t'f'IC"' may ai\4J I'C' •mr'IC"~Ic•l . • t.u111~ nuunal t•"nw\\ 

houro. 11 rhc following loc:aclon: 4900 Reilly Place. Ualt. ll hn<m W.Hl 

l"ucd June 12. 1997 

Rcch.ord Vai>Jcr,.-nudr l'r.-.Micnr 
4<1(.(J Me lily l'lkc 
U>lc, IIIIIIOh 1~1~.11 

I UC\11\t 



ONE-STOP COMMUNICATIONS, INC. 

Ct!EC!i SII!H 

FPSC Tariff Nu I 
Onginal Page Nu. 2 

I he uuc p3gc and pAJC5 • -:u Inclusive or dns Tantf ilrt' c:f(a,u\·c tl\ Ill tht dill!; )hU'o\ H ( ,, •.:m .. t ~mJ fl:\ hcd ,\hCCI\ , 

as nomed below. cornprbc all ch•ngrs from lh< uugmal Tauff 111 df<<l on Ill< liol< ooKII<>I<·ol 

lliiD REVISION 

I Onamal 
1 On&JIW 
J Onau~al 
4 OrlJI!Iill 
s Oriaon~~l 

6 Orl&onal 
7 Oriam•l 
8 OIIJUI.\1 
9 Onaonal 
IJ OIIJinAI 
II Onaonal 
12 Onaonal 
13 On&onol 
I~ On&tnal 
IS Oricuw 
16 Oriauw 
17 Orlgmnl 

• Nc-. or R<:\'Ucd Sbccli 

l••lltd Jw-oc: 11 1997 

IDW: RI;VISION 

18 
lq 
zu 
21 
22 
21 
~4 

;u 
l~ 

27 
2X 
2'J 
.10 
31 
32 
33 

RICh.trd Vandrr,.uuck. PrnKicnt 

4900 Rrolly PlK< 
l.blr, lllloon WHl 

OnJooul 
On~ooul 

Ongon.l 
Ongmal 
OnRII"'I 
011~111.11 
On,;tnial 
On&ooul 
Ongonal 
()ujtonal 
Ougonal 
o .. ,,,.., 
OroJIROI 
OIIJIIUI 
On,onol 
Ongonal 

Ltlc.'\ 11\C 



ONE-STOP COl\1MUNlCATJONS. INC. FPSC Tanlf Nu I 
Onginal l'a{!c Nu 3 

CONCURRING, CONNECTING ANO OD!ER I'ART!C!PAT!Nlr C'ARRI!jBS 

lhucd Junt 12. 1997 

l .. uc<J by : 

CONCURRING CARRIERS 

No Coocurnn~ C~mcn 

CONNECTING CA RRIERS 

No Connccung C'arrocr> 

OTI IER PARTICIPATING CARRIERS 

Rktusd Vank""•IUII< . I'Tc\odo<no 
4900 Rtdl) Plxc 
U.lc. tlhnon (~)"~ 



ONE-STOP COMMUNICATIONS, INC. 

TARIFF FORMAT 

FI'SC Tarilt Nu I 
Ort)!IMI Pa~;c No. -1 

Sh«l Numbenn' Sbttl numbel'l appt.u 1n th< upper n&)>l twld comn or the p>~< Sl "" >« numi'C'rt'd 

scqucn11ally and from aime ro u rn< new pages may h< added 10 111< Tanrr. When • n<w P'' ' " oddt'd hc:lloo<rn 

CXIJIIng p.ogcs, a decimal is added to 1he prect'dlng p.tgc number . For cumplc . • new page lldlcd hc:t"«n l>hocu 

l and 4 ••rould be numbercd 3. 1. 

'1~«1 Rel'lloon Numbers • Rcv1>100 numbel'l abo appc.u in th< upper ngha corner or eiiCh pare l'hc..- numhcr> 

are u.cd 10 dc1crmin< the """' curronr sh«l vemon on lik wolh the Commruron . Fur cum;olr. lhe ~lh rr>~..-d 

Shocl 14 cancc:IJ ahr lrd revised Shtel 14. lkc•UJe or varlou! >uspcnsoM pcuOO.. ddcrr~l•. ct. ohc c,,.,.,"'""'" 
follow• in lhc rarillapproval procc:u, lhc mos1 currcntlbttt numb« on lilc "'lh 1he Cumonou•m" "'~ •I" a)> the 
1anll p>ge '" <fleer Comulr lhc Cheek Sb«r lor lhc lbttt currrnrl) on <fleer 

Paragraph Numbenng Sequenu . l'hcrc .II( Oint lcv<l• o r p.or•puph codon~. Eaclllc•<l "''"'''"~"lUI"""""' 
ro '" tiCAl hogher level; 

2 
2 I 
2 1. 1 
2 I.I.A 
2 1.1 A I 
2 I I A I (>1. 
2 I I A I (>1.1. 
2 I. I A . l.(a) .l .(l). 
2 I I .A. I (o). l.(i).ll). 

Ch«l Sh«U - \l.'h<n a Tmff filon& os made wolh <he F~C. an uJ'(I.>Icd check >Mer occumrl.lnrs th< Tau If lohng 

1'hc chc:cllbttt hou lhc pages contained on lhc T anti. wolh a cross r<lcrac: to <he currcn1 rtiiiM>n numbcr When 

""" pages arc addtd, lhc cbcrl: lbttl is clwlzcd ro rcOce1 lhc rr11sron, all rcvotOOM mlldc on a g1-rn fa ton~ ore 

tlc11~ by an ur -risk ("). l'hcre will be no otiiCr symbob UW'd nn 1hi1 r>K< 11 lhcsc arc ahc nnly chan~n matlc 

ro 11 1'hc Tanrr wcr sbould refer 10 lhc la1c>1 eh«k >Mer 10 f1nd Nr of • panttullr p.o~r" a .. mo<r """"' ,.., 

file v.olh lhc FPSC 

l~ucd Ju11e 12. 19'17 

luucd by ; Richard Vandc:rwuuclc. l'rcsodcnt 
4900 Reilly Pl...:c 
Ualc, lllmo" 60Hl 

l llnli\c 



ONE-STOP COMMUNICATIONS, INC. 

APPLICABILITY 

FPSC Tanff No I 
On j!mal Page Nn. 5 

11m Tariff CQ!U.lins 111< Scrvi« ollcrings. r&ld. tcrmJ ono rondllloru appll~blc "' 111< tu1n~~hlng uf m1rou•••• 
tnlcrc.~ehongc tc!ccommum~ltons r.crviccs within the Stale of Flond~ by ONE-STOP COMMI INICA TIONS. INC 

(hcrciuftcr ·company' ), 

lu ucd June: 12. 1997 

luucd by RIC!wd Vand<,..OUII< . Prc>l<knt 
4900 Rc1lly f'locc 
Lulc. llhnon WH2 



ONE-STOP COMMUNICATIONS, INC. 

SYMBO~ 

ell\ To "II"''> dl>eonunucd m.>Le1a.l 

01 To ~&gmfy • rote Of clw'ge 1nc~uc 

(M) Tn •ignlfy rn<terial relocated wllllOUI dunge ln leAl o r n te 

(NI To •l&rufy new mate rial 

(R) To >lgn&fy • rrducuon 

(TJ To "'n1fy a d~>nge 1ft lell but no change 1ft rale 0< ,.,.,, .. ""' 

lulled June 12. 11197 

Issued by : Rk hord Vanderwoock , Pre•1d<n1 
4900 Rc1lly Place 
1.1•1•. lll ir~<•~> (~·n~ 

FPSC' Taraff N<•. I 
OnJltnal P~gc Nu 6 



ONE-STOP COMMUNJCA TIONS, INC. 

TABLE OF CONTENTS 

CIIECI( SHEJIT .• 

CONCURRING. CONNECTI NG AND OTHER PARTICIPATI NG CARRIERS 

TARIFF FORMAT • 

APPUCABIUTY .• 

!,)!PLANATION OF SYMBOLS 

I' ABLE 0 1' CONTENTS .....• .• . . ...•. 

ALPHABETICAL INDI:.X 

\I·CTlON I TbCII NICAL 1 ERMS AND ABBREVIATION!> 

SECTION 2 RULES AND REGULA nONS 

SECTION 3. SERVICES AN D DESCRIPTION OF RATI..S 

ls>ucd June 12. 1997 

Roch.lrd V.and<""wd< l~c>Mlrnl 

4900 R<lll) Pl..:< 
Lui<. llhno11 60Sl2 

I·I'SC TnniT Nn I 
Onj:mal l'aJ:c No 7 

' 

7 

17 

11 

f •fiC'CII\C 



OSE·~TOP COMMUNICATIONS. INC. 

SliBJhCT 

Alplabclltal ln.lc• 

AJllll it~h1l il)' 
A »lglll""nl 
Bad Cbnk C'h.lr~< 
Conc<ll>uon of S<r\'lt< h) C'U510mcr 
C'anccn.uon fill c • .,. I>\ 11>< C'1>m~y . 
C'l><d Sl><<t 

Alrlllbcts ,tl lnc!n 

C"oncurun~. Cunncc.un,: :uk.l Other l)oanw:1~11ng Caru~n 
C'rcdu Allu-..u-.e 

!XpcK"' 
lkJCri,.IUn .:and I nmtJIIHn' uf Wr' K.C\ 

Dutttnry A\\1\IJJK.c ~C'I' au· 

F.mcrll<"'' C•l' 
l!mph>)t'\' C"un"c"lillt' 
llc!lrHtp./Spct•ch ltur:urcil l'm,·•~•uw. 

lnspctllon 
1.101>11 11) 
l .t'K'I.ll ('h.Ht:-l''-

M<IIK.J fttr C•llubtH>n ol /utlln< ,\Ilk> 
Oth<r I crm• •n.l Cun.llll<>ll\ 

P•> nl<'ln orl<l fhllon~ 
R>l< Quc•n 
Rulc:s Jnd Rc,ttul;~uc:ms 

Rult'\ fur \pt"t J.JI R .. l<"'- htt U 3,nd1-.·.:aprted Cu\hUO<'I\ 

Set'\ k.C' ApccnK'ht 
~f'.kC' Jinc.J lk'411f'CKM'I nr Rain. 

I I '"II< hcd OtiihouOO Sen ICC 

t>.:.t .... lc.J Ou1b<ound Sen"'' 
M~l '"ucl><d ScniC< 
llctiOL.IIcJ lni~JuOO Scrl•cc 
( '•lim~ t'•rd Sen· Itt 

~pcc.r.• f"••rur.\1.1" 
Spct.'Ml t · u,lum~·• An:m)tcmcm 
\f'C'tt.l l'tilllh•IJun..ll Oflrrtrtg~ 
\) mhttl• 
r.1hlc nl ( '1•1\ICIIh 

l ;anft l••rn\o\1 
I a \ C\ 

ra.hn~t..al rcrrll\ and A~rt\~lt.C.'R.\ 
Tun< "' ll>\ k•tt Pcmt<h 

Kn.h.ud \' .mdcn.tJUtiC' Prc4-1dcnt 
4'11~1 k<lll) l'lo.< 
I nit' llhrwtl\ hit\' . .' 

J-I>.S(" Tanff Nn I 
Ongm.1l !'age Nu 8 



ONE-STOJ> CO~U\JUNJC,\ TIO:'\S. l l'il". 

Tornml of C.all' 
Tolle lihct:l 
ll.,.~c Chor~e' J(,., .. Jtnr 
U.c of Set\ u. r 
W .Jc Area ( ·w A 'l S ·) .nKI ~tc~,a~~ ( • M I"·) T th..'-lllllii'UIIII.i&llun' !\('1\'U..r~ 

lmocd June 11 , 1997 

RJCJwd v .ar>lc,. •lU<ic Prnadent 

4900 Reilly Place 
Lulc , l llorkm 1>0) 12 

FPSC Tanll Nu 
Ori~ma l Page Nn 9 
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ONE-STOP COMMUNICATIONS, INC. 

TEC!iNICAL TERMS AND ABBREVIATIONS 

For 1M pwposc of lhal Tanff. lbc: foUOII>an& dcfinnaoru ,.all ;a,pply. 

Amp Cl:orda!l.l!JOO 

FPSC Tariff Nu I 
Ongu'Lill Page Nu 10 

Pro\'ick.s ~)t lh.c dcJign. ordcrlns. IMflliiUOn. COOhhJUIInn. r ·c·tcf\tCl" lt\III1J!. 'l'r\kC rurn Ufl 1100 

rnainaciW1Cr on o Com~y or Cwtomc:r pro•l(kd W.:•l Accu• Ctwmcl 

AdministnJi\'P Chanat 

A clange tn Cwtomc:r balling addreu or conact nome: 

Ahematt Acccu 

Altconwc: Accou u a form of local Aeccu uerpt tlut lbc: pro• adc:r or lbc: Sci\"' " an <nlny. CJ<ber t1un 

1M l.ocal E..eiw1&c Carntr. autboru.cd or pcrmmcd to prO\ Ide: web Sc"IC< Tbe thaa~ts for Ail<rn.ll< 
Access amy be •ub)Ctt to pnvatt avccmma ulbc:r tlun publa>bed or 1ptelal Utaff a( p<rmnttJ b) oppiloblt 

go•·cmiTIC1\Jal rule> 

Mplicat!oo fm Service 

A stond.trd Company order form whkh Include• all prnancna htlllng. t«hn"•l ant! <Mhcr dc><tallll\t 

mfonnallm ,.hk.h v.all rn>blt 1M CornjWiy tO provide: • tornntuntc&IKl<l Scf\Kt"' rtquucd 

ASR (Accr" Scr\1« Rcqurst) mc:IIU an ordcr placr.J ""h a l.ocal Accc., p,.,.,.,.., lm W.:•J An<>• 

Authorj/Cd lh.:r 

A person. firm. curJM..JraUon or other cn1hy thai clthtr n aulhou/cd hy lht Cu\IUIIK"f lu tcCCJ\C m ~nd 

commumc.JIHKU. ur b plaecd an a J'I'HihOa b) It-t ("u,lorncr . rllhrr throu~ ok.t\ m urnlll.uru. w ""nd 1U 

rccCI\"1: cornmunttlltoru 

The tCJC•l frrqucrM.y b;ond. tn hcnt. alloca~cd for a channel 

Rail D11c 

llle date on '"'hM.h htlhnr. tnforrnaiiO!' 1$ compiled and >tnt w the Cmtomcr 

Juucd June ll. 1997 

R och.ud V and<N oud<. l'rnadc:nl 
490() Rctlly PIIIC< 

Lulr. llhnot> 60.Hl 

Elf« I II< 



ONE-STOP COMMUNICATIONS, INC. 

A complciOd connccuon lxt• -ccn the Call1n3 ond Called Sl>llon> 

Call«! S!ii!O!! 

The tcl<pllonc numbrr called 

Collin!! SHJ!Oo 

The telephone numl>c:r from which a Call ougmatr-

Can«l!l!jon or Oa!cr 

FPSC Tariff Nu I 
0r&I(HI.11 l':ti(C Nn II 

A Custome-r inita.ated rcquc1l10 duconunue rroccusna J Stnl'-<" onkr. calhtr tn (Uft tlr an 11s cn11rC'I)'. prmr 
to Its c:o~ction ~llauon charzes • •II l>c: UlCucd for coc:h Ctrcun end c•r Dcdtutcd Acco' hnc 

cancel<d from an order prior to its complcuon b) the Company. t.ndcr ll>c: follnv.tn~ cllcumJWIC<• tIt 

tf the LCC ha> conllrmcd in writing to the Company that the Ctrcuu-end or Ocdoc•tnl Accn• hnc "til l>c: 

installed; or (2) I( the Company h4s already aubmiu<d foc:thun O<dcrs 10 a1111 tDI<~<o<tn<cun~ tclcphon< 

company. 

Channel or Cimm 

A dcdiat<d commWllClltiOIU path l>c:tv.'«n tv.v or mor< f"''"" l""'"ll" D•nd,.•dth ur Tr"'"""'"'>n ~r><nl 
spcctflcd 10 tln• T•nff ond acl«tcd by • Cw:om<t 

ONE·STOP COMMUNICATIONS. INC 

Cumpany Bccognlud Ng!lonal Holidm 

The rollo.ring lrC Company Rccogniud Notional llolldoys dctrnmned II the h><:411011 Ol lllC 011~111>1111 nl 

the Call· New Year" a Day. Manin Luther Kms Day. f'r<>~dcnt"• Dly. Mrm<tll>l l)•> · Independence ll.a) . 
1..\bot Day, Ce>lumbul Day. Vcknn'a Day, Tha.llJll\1n~ Do}. Chmlmli Ua) 

The cv<n,.&ral< "UJ<d Wllcss a iolo1:r rak "''Ollld normoll) apply- When a <"•lll>c:gtn• m ,.,.. •••• rcuod 

ond end> •• anocll<r, the r>k to dfcct in uch rak pcnod applte< to the por11011 of the <"•ll "'" umn~ "'"'"" 
lb.ll rate pcnod In the c•csu llw a minut< iJ apltl bct,.ccn ,,.., rot< rcnocb. the •••• tn cff«l >t the''"" 

of lh>l mtnulc ar.phu 

lu<IOd June: 12. 199'7 

lu<IOd by- Riclwd Vllldc,...oud<, Pr<>ICknl 

4900 Redly Pla<c 
Lui<. ll hnou 6053l 



ONE-STOP CO~tMUNICA TIONS, lNC. 

Cyuomsr 

FI'SC Tanff Nu I 
Ongtnal Page Nu 12 

The penon. flfm, corpontoon or l""'~ntal wut "hoch onkn. Sc:l\tec an.l"hkh" rnp.m."hlc lu< the 
f"')m<nl of clurl\<> and for complw>ec "'th the Compon) 's Tilfoff rcJU!auons A Cu>1omcr "comtdcr«l 

10 be an =ount for bill in& pufJI<*J The teo m Cwtonu:r aho onclud<:• An cnauy th~• '"""'"' 

presubscr~b<d to th< Compony Sc:rvlco after 111 ICCounl(s) •rc ""''""" from the ('nmr•nf• hoihn~ >) \ICrn, 

'ubscqucntly continues to uac Compony's nct,.Oik. ••KI "billed by aloc•l c"hangc torr oct lot'""" u"'. 
or othcrwo$< uacs Service for which no other CUJtomrr u obllg•acd to compctuaac ('umpan)' 

Cu!!!l!!!C' Prsmjxt/Cu~tomcr'• Prcmjt.n 

Loc.auc:wu dn1KJ'.IIcd by a CU~tomcr "'he~ Sen .cc n on~natcd acrmuurC'd ""hrther hu n ~r. n 

communJcaltoru needs or for the. we or 111 rtulr C'U110mcrl 

DCS mum Digu•l Crotl-Cllllll«t Sy•l<m 

l>n11CPIC'd ACCCJ$/SDepaJ Aruu 

O«locaaed Loeal Acceu bct,.«n th< Customer' s Prsm<~<:J or scl\·m~ ""< rcnaer >nd ahe Cumr•.ah ·, Pntnt 

uf· l'rcscoco for origination or acrmlnatlon of Calb 

OS 0 maru Digual Sign.>] Ll:vcl 0 Sc:tvKc and u ~ (>I Kbp< \l)tn>l 

PS.O '"'~th YF Accm 

us 0 ServiCe woth VF Local Accu• focthlkt l'fO\'td<> fill the lr>runnUHHl uf Ol\.llu& ....... aoo'ur .JJ•• 
" othan 300 H 1 to 3000 ll t froqucncy r~ 

ps 0 wub DPS Mcm 

DS 0 Service wuh VF Local Atceu fiiCilillu fllllVtdu fm ahc a ran'""" ron"' '' '~""'''"'" •• •peed• ~ ~ ­
~ .H. 9.6 Ot 56 Kbpo 

l~'""d June: 12, 1997 

lllucd by Riclwd Vlll\lc:l"o>udc, l'rc•odcnl 
4\lCXI Reilly l~acc 
L.ltie, llhntJil (J()5J2 

I IIC'\. 11\ C 



ONE~IOP COI\1MUN1CATIONS, INC. I·I'SC ·l anfl Nn I 
Onj:IIUI l'a11c: Nn I J 

A Scrv.u order trulut<d at lilt rcqunt or lilt t~a~omcr wr " pr~ '" • """' """'"' \h<>rlcr llwl•hc 
Comj:Wiy'• SWid.ud Service 1ntcn-al. 

Fc(k rnl C'unununications Cornmlulon 

lnlliYidual Caw: flub (ICB) dctetmlnatiOru ln•ohc •IIUIII<>n> "here wmplc• Cu•tnn,... •r«•flc Cumroon) 

unangcmcnu arc required to Ptbfactorrly w:nc tilt Cu.tomcr Tile natu.rc of •uch ~"ICc rcquucrncnr. 
m.>i.C'l 11 d•fncull or impou•bl< to ul&bh>h ~Cn<ul IAnlf I''"'"IOCU for •uch w . um\l>ntC> When II 

become• poulbk 10 dctuminc: lj)CCifiC !emu and conchuoru for >UCb orrwn~t•. lhe\ "Ill he of'--ro 
purnw~tto •uch terms and condlliOII> . 

lm!allauoo 

The Ct11UW:Ctlun uf 3 Circuli. Oedlc:ued Acccl\ IItle. ot , 11 1 fur rlC\4', chanj~,c:d tu IUl mJdUitnl•tl Sen '"' 

lntcrcAchlnJC ServiCe mana WI portiOn or • eommuniUJIOO> ch.anncl bel"«" • rnmj:WI) dc>ljll\.llro 

Pol!ll-of·l'rckn<e m one txdu.n,c and a l'o1111-of·~>en<c 111 iUIOibcr cuhan'c 

I DI<II!Il!! K!! 

fntcrntpUtf1 ahall rnc.a.n a condhKm "'hrrtby the Stn·acc m a puruon thereof 1\ llktSlC"f.tii\C' I'C'J.:HinmJt ~~ 

me """' of notice by lilt CIWOI11<'r 10 Comj:Wiy WI 1uch ServiCe " 1nopcnt"c and c'l<l111X •• the """' ul 
rc~tor•tton 

K1lohtll p<r I<COfld. 

1.6 ! 6 IL.!!('II Mcm Tramooo Arcel 

A ~otcu~nphk&l area nublis.hed for cht provulon and admtnltllatwn or rommumut~m' ~'' n .. r u11 ""'~1 
C .Ch>nJte <Omj:WI)' 

l"ucd lun< 12. 1!197 

luucd by: Richard vanc~c ... 'Olldc . p,.,~c~cru 
4900 Rtllly Place 
U.lc. llltnou WSll 

l·ffrCti\C' 



ONE-STOP COMMU"-1CATIONS, lNC. FPSC Tanfl N11 I 
Onginal Page Nn 1-1 

Loca1 Acct.n n~ the Scrv&et: bttwtcn 1 Cuscornrr l'rrmu.es and .1 Cump.tn\ dcJip.tutrtl I.._Hnl ttl 
Prc>rnec . 

!.txt! Accm PtoyJ<kr 

l.ocal Acccu Pro,ldcr rnuns an rnmy prmtilrnal.ocal Alec" 

l.ocQI llAcbangt Carrjcr !LEn 

Th< local tclq>boot u11hry llw provides rcl<f'h<ln< r>clwt~c """"'" 

Mulup!n!Qc 

Mul!lplcomg is lh<: acquc:mial comblrun,c of lowrr Ill! rare l'ma!< Lone ~""•' '"''" > hr.m<r l>or ,.rc 
Pnva!C !..111< X!\icc for 1110~ clfotrcnr fatolrry ClplCI!) UUj;C 01 \ICC \CI>l 

Not avarlab!c . 

N('IDf«unmg Chargn 

ll1C manrl<r whrch rile Cu<ronl<r tkslp.uu u lh<: nl<all\ nf brllutg clurgu !ur C•ll' uung tile ( 'oornp.&n) ' 

Service. 

Th< modrfrcahoa of an uutrn& Crm.ur. Dedrca!td Acrn• lrnc ~~ ron . a1 rile rcqunr uf rile C"'"'""'' . 
rcqu11in1 some Pbysrcal Clwlcc or rc~nninauon 

!'o!OJ of •~rnncc !POP! 

A CuonpaJOy-<luignarcd !ocarlon "here 1 lacilhy I> rnarnurural lor lh<: pu!JlU'C nf rroJ\ rdonjt .>< '"" '" II 
Scnrcc. 

h\Ucd June 1!. 1'197 

lnucd by Rrclwd Va:ldcrwoud< Ptcoldcru 
4900 Really Place 
U.k. lllrnou 60S ll 



ONE-STOP COMMUNICATIONS, rNC. 

Primarv Ro\11( 

H'SC Tanff Nu I 
Ort)o!tnal PaJ.!c Nn 15 

The roo1e wbkh, In lbe absence of Cwtofllt'r lk"II)HUIItd muun;:. ur rcmp•u o~r) '"' htUiln,:. ~,l!UIJ ~ u\Cd 

by the ComJ)AIIy '" !he proviSIOn of Sc:rv•cc 

Pnvm line 

A dcd.autcd tnru.mWM:Jn chlruxl fu.rnnhcd to a cwtomcr "-llht"'Ut mt('utW'th.Jir '"'I h. h\1~ .ur.an.:,crncnh hu 

full-ti~ cu-r we. 

A dediealcd full·llrnc uonnnlulon Service Ullhting dcd•c•ltd accus orron~rmcnl\ 

B>1c Cen1rr 

A spccir!Cd ceoJraplucal localion used for dc1cnn•n.n~ mllc.>,~c ~uurc""'"" 

RcqunJ(!J Smi« P•tr 

The RequcJied Scrvic:c Dale is 1hc: dole r<quciied b) 1hc Cw1omcr for conii!ICr..tmcm uf l><r> ..:c •nJ 

agrred to by the Company. 

To m.tlc Scr'\Ju.c opcnuu: followmg an intr ru:puon b) IC'Jlillr, tC:illliJnnlCnl , rr u.wm~ . 'uhslliUlkNl t1f 

componclll ~ns. or Olhc""'bc. as drtcnninrd by the carrocrl•l mmhed 

Route Ptvtnny 

Two chAnDCb "hl<h ue furnulled p.ut~ly or cnllrd) mer t"o phptelll) "'""'"I< ruutc-

Service mean• •ny or all S<rvtec(s) prt>vltlcd pur>uaru 10 1111> 'l •r•lf. 

Scrytce Commumcm l'crlod 

The tcnn rlccled b) the Cu.uoma &nd lUke! oothe Sctv .. c Ofdcr dunns ,.h1<.h the ColfiiJ'AII) w.111 pro•l<lc 

the Sc:l'\'tecs subocrtbed 10 by the CUSU>mcr. The term can be month!) or m tbc u.c of l't l\.&1< L1nc 

ServiCeS for • pcnod of up 10 ~ )CM> 

luocd lunr: 12. 1997 

luucd by: Biclurd V andc.-.. oudc. l'rc•ldcnt 
4900 Rc1lly Place 
U.lc, llhnou 60H2 



ONE-STOP COMMUNICATIONS. INC. 

SPeciAl ProQ!O!!O!W O!!mn11 

FPSC Tariff No I 
Onj!mal Page: Nu 16 

Specl&ltrW orterlnp. dtKXJUnU, <n mud•r.uuut•• ,.r lb fCM,ul.u- Sen KC ofrct~n,:." •h.K:h the C""mJ"U') m.a)'. 

from tome to lime. offer to ILl Customas for A !'>OOCulor Scrn:c Such affrronp IN) br hmotrd to crruon 

cUI<&, llm<S, and locllJOnl 

S1an or Service Pa•< 

Th<' Requeltcd Service Dare or the: dAte Scrvocc fir.t "m•dc »oolo~l< h1 ohe ('.,m~AII) "hl<hC\co " l•reo 

Toll Call 
Any call urenthng beyond rhc local <>ciWoiJ< of the ooo~onatong c~leo ,.hoch" r•t<~ '"' • ooll "hrdulr h) 

the: loul <>change rclephc>nc company. 

IrnJ,<WJ!!'OO Srrn! 

0>11 traJUIIIwion "''U'' or rate. In bou per -ond• l~l 

VF 11 \OKC f~qucncy or \OICC gndc Scnice dc>i~ncd fl>l rro-.le· hnc l>cno<C 1\omul """'""'"""" 
111 11>c: 300 l>c:N to 3000 1>c:r11 frequency b.lnd . 

ls>ucd June 12, 1997 I ff«to~< 

Rocb.arcl Vandc<'"oudc . Ptnocl<nt 
4900 Reolly Ploocc 
Lulc. lllonoh l.OSJJ 



ONE-STOP COMMUNlCA TIONS, INC. Fl'SC Turiff No. I 
Ongmal Page Nn 17 

2 RULES AND REGULATIONS 

2. 1. lkKnp!(on and LtmlliiKI!ll of Smtm 

2. 1.1. lnuout.ate TclccOIIU!Iunrcauons Scrvou ( 'Scrv1cc'J u the fumulun~ nf Cumj>an) cnmmun1Ulll>fl 
Services contained herein hctwccn >pcclrlcoJ lu.:aunn• under 1hc tcrnl\ uf thl\ lonfl l l1c 
Comp.tny will provkk Service 10 the public by rc>clhng >c:rvKe> purth•-cJ f1r1111 un.krly'"~ 
facihlics ba>Cd carrion. 

! .1 2 Any member of the &cn<ral public (U'Cluthna any n.uural penon or legal!) orJ•noJed entuy >UCh 
... a corporation. ponncnhlp. or go•-.:mmcntal body),. cnullcd 10 obca10 Scrv1cc under thu Tanrr. 
provkkd lh.a1 the Compony racrvu thc ri&btlo deny Service . (A) 10 any CU>tomcr Wl. 1n thc 
Cowpony'> rca>onahlc: opmlon. prc>c:na an undue m l: of """'") ment. 1111 1n wtum•LVI<<> 1n 
which the Cowpony lw re.uon 10 belKVC thai thc U-"' of the ServiCe "nuld ~10la1e I he pre• 1>1oru 
of !Ius Tanff or any app!oublc law or rl an) apphable b w rew-rcu or prol11b11> pro• 11101 of the 

ServiCe, or (C) if 11\JUirrcrcmfacohlks an a•aalable to pro•·ode the SeJ\ J<C ''" •uch ""'' ('ump>JI) 
shall nuke best effona 10 accomrnocbtc thc need• of all po<ential Cu•oomcll by mcoru <•I l:>eohl) 
.:lljlfO\-.:mcnu or pureh.uc>. of capocnr. of >uch efforu .. ,u, In thc Compony'> f'JIIniOO. I""' !de 
the Company wnh 1 rCA'Of\lblc rrtum on lU c'rcntJnurn), bm only (or ~'' lunJ! '' \UCh 
UlliVailability t>UU. 

2. 1. 3. Company. when liCtlng at the Cw10mcr'• I<IIUUl and''-' ll• authonJcd ogcnl, w1llrn>kc rca..,nJhle 
dforu to urangc for Service requaremen such :c• opccial routin&. Dl\enny. Al:c:n<ll< "'""· 
or circuh condnionlna. 

2.1 ~ ServiCe U offered In equal IOCCClS Udla"~&U >Ubj«l IO !he I VIIIabolcl) uf fac:ollloe. and thc 
provJJions oflbiJ Tariff. Compony rc>crvcs the n&bllo rdU>C 10 provodc ~no~e 111 or fwm ln) 

IOCAIIon where the ncccuary facilhlu lrll1/or equrpmcn1 orr 1104 ava1lahle 

2 I S Sci\ ocr may he doJOOrllonucd alter fhe blmnc5> do) • ,. n11<n 11011«' 10 ohe ( ' u;aumer 1f 

2 I.S A. 

2.1.S B 

the Cuslomer u won& the Sen-.cc tn ' """""'of"'" Tanlf. "' 

the Cw«>mcr Is U>lll& lhc SeJ\ Ke on ' oolauon of the I~" "' Ct"""'"'""' 
rc 1\lllf lOCI. 

2 I 6 Servocc be&mJ oo the dole !lui billing bc<:omc• cffrcuve and " prm od<\1 o>n ohe ... .,, "' > 
minimum ptnod o( Ill leasl one moruh, 24 ho.,Ul per \Jay hH the JtUITIU~l nl lUHIJtUIIII~ \h.ugc" 

in chis Tariff. • monlh is coruldcrcd 10 have 3(1 doy> 

2.1.7 Service will be provided until cane<lcd, b)' the CU!tomer on not leu than 1h111y POl tlay• "'"'en 
noucc from the dote of posonwk on obc lcou:r '"'ong n<Mice of cancellatM>n Muwrallnn nl 'i<n 1ce 

wdl be done m ..:con:larrcc "''"' ohe Ccmrni>Jion'• rul<• and r<:j:ulalk>O\ 

~ 1 K Nothon& bcrcm, or In any otlrco provilloo of lhu Tauff. or 1n .any nur\:clln& nutwal• ouucd "> 
thc Compony >!WI '""' any ll'" lOCI anr mo:ncrdup. 1Ncrt$1, or proprrctllf} n&bl '" An) cu.k "' 
800 numhcr osoucd by the Com >any 10 u.s Cu>oorncu 

hsucd June 12, 1997 

luucd by RIChard Varo:lcr-..U<ode. l'ruodcnr 
4900 Rc1lly l'lacc 
Uale .• llllnou 60Sl1 



ONE-STOP COMMUNICATIONS, fNC. FI'S(' Tanlf No. I 
Onj:nlll Pa~t~ Nu Ill 

2 I 9 Tht Company rocrvu lhc nsllltO d..Contl,... '""'"'""' Scnkn"' bolhn~ ,,.k.,. ~"' .. nurn 
notiCe. whco ncccult~led by conditiON bc)ond ou control. CondUIC>M l"<)ond tl"< C"om(Wl) ·, 
corurol Include. bul an: noc llmiled w. a Cwtvmcr's h.avm' CaJI .. olumr or a calhn.J p.auc-rn 1h.111t 

results. or ~y result. in net"-ork blocba• or otl"<r S<-rvoct clcJradlt.on "'hiCh ""''""'I) •ffr<:L• 
Service to lhc CJ!Iina pany. lhc Cuotomtr. or otl"<r Coatomcr> of tl"< ComJUn) 

2.1.10 l!.lccpt as Oll~<rwisc: provided In lilts Tariff or :u Sp«:lflcd on wnung hy thr p011y rnntl<d 1<• 

rcccivt 5<-rvkc. notiec lillY be alvcn orolly or tn wntlng to tl"< pcnoru wh<1>t lt.alll<"> An<l iJU\111<"" 

addr<$$a appear on 11"< tucuttd Strvkr order and the tffecu•·c d~tc of •ny ncMt<r •1~>11 tor the 
tbte of d<:llvcry of ouch nockc. noc the date of rn>ohn~ lly wnurn rk>ttcr. ( "nmJI.'III) "' Cu.tomc:r 

may clwlgc the pany to recc1vc nouu illldlor the all<lrru 10 ~~ohteh •uch nc~1" " to he dch>erro 

In lhc C\~ no CU>tomcr or Company llldscu u pro•tclcd 10 the u rcutcd )>("tee ordcr . ncM><c 

.t.all be gl\'t'O 10 lhc lUI lcnown buiiiiCli addrru or Cu>tomtr or 0 •• Of'l'ltlflriiiC 0 

Z 2 Qhcr lffll!> and Coodt!loru 

2 .2. 1. Tht name:(>) of lhc Cuotomtr(a) clc>tnngto u>e the S<-"tec mwt he >llpulotrd 1n the •l'l!ltat­

for Service . 

2 2.2. Tht Cuatomtr avccs to opcratr tl"< Com(Wly pnJ>tclc<l cqu1pmtnt m orcurllon.r "llh on>INCII<lll> 
or the Comp•ny or the Company" a agcnt . I· allure "' do )0 Will vmd the ("wnp311Y h>hohty fur 

lllcrrupcion of 5<-rvke and may make C"'unncr rupun>tblc for wiiiARr tu ctJUtprncnt I>Ur>u•n• '" 

Section 2 " .3 below. 

Z .2 .3. Cu.stomer agrtes co recum 10 the Com1J.~.ny all Company·pru,·ic.Jc\1 t:l(Ulpmcnl ,h:ll' crc•llu c .. ,,,,mcr 

within fov.: (S) cloys or tcrminatk~ or the 5<-r>K'c '"connection .... h llohtch the cquopnl<nt ..... 

U>Cd Said cqwpm<nl &ball be In lhc '-'tnt: condiiiOil u .. h<-n clch•·crcd to <"u•ktmtr . nutrn.al ~~our 

and tear only c l tcpccd. Cuowmtr &ball rdmbursc the Company. UflC'I' demand. fo1 an) com 

lncurrrd by the Compony due 10 Cuotomcr"> ratlur< 10 comply With thl> J'IO"'~'" 

! 2 ~ A C~atom<r WJIIIOI usc any scrv~tcnwl. or traclcnwl. of the Com(Wl) Of rdrr to the Cumpan) 

In conncc1ion Wllh any product. equlpmtnl. prom<MtOn. vr pubhcallon or Ute C"wtomcr \OIIh<J\11 

pnoc WTJIICII approval or lhc Company 0 

l 2 S. In the c>...nt su11 "brouJht or any tiiOfll<"Y 11 rrta1ntd h) the Compan) to cnft~rcc 11"< tertii\ ,,r th~> 
Tariff. the C<Jmpany ahall be entitled to rcccwrr. on :oddlltt>n tu on) orhcr rrrnt lly. rcunhurscmcnt 

for rco.sonablc lltorncy>" fees coun com. co:>~> or ln>d.ll&••""' and lllh<r rdatcll upcrun 
IntUITed tn c:onn«:tion lhcr<Wtlh 

2.2.6. ·n.e provision of Service will not create a parlnruhrp (H jomt \'CntUIC I'ICIY.Ct'n lhc < 'n111p.ln)' urw.J 
dit Cuscomc-r nor ruuh In JOUU ScrvK:4:: orrcrin&s 10 their 1Up«11\C Cuih,'lll)('U 

' """" June 11. 1007 

Rtehord Vanderwoude. Pruoclcnt 
4')()() Reilly Plorc 
l.blc. Ill I nob 1<0312 

I lt""ll't' 
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2 2 7. The rate or \'Oiumc dLKOUnt kvd apphc•blc 10 • C~ntom<r for • ranK ul•r ~r"H .. r "" "C\ 
.t.oll be the ral< 0t \'OIUitlC dU<'OWII k\d In df<el ll !be beJIMll\& O( the llklnthl) hilhn~ p<:roo.l 
apphcabtt co the CU5l.OnlCr for the p~nkular Scf't'Kc or ScrvKn Wltcu ... Scr,.._.c I\ ~ut'tJ«"t h-' 

a mintmum monthly chlr1<. accounJ chlrse. port dwse nr •xh<r ra.urung dur~e ,. 
Nonrecurring Cb.trae for bolh ln!ruutc >nd tnl<r>tJte &rYtee. only one )utt. ch>r~e >h>ll •f'l'l> 
p<r a«oont alll.l lhat chlrae ah.tll he !be antcnll\te dur)tc 

2 2.R. So:rvice rcquc:sl<d by Cu.ttomcr and 10 be provadcd pursuant to thl\ huH •1»11 loc mcuc•trd om 
Comp>ny &rviu Order forms in rfftct from umc to time or Cu"omer'> furn11 ... ccptcd an,. rum~ 
by an authoriud htadqu.artcn rcprcocnwlve or the Comrony ccollecttvdy rdcrmltu •• ·~r"<r 
Orden'l. 

2.2 9 If an entity ocher thon !be cornp>ny (e 11 .. ano<hcr am<:r or • '"f'l'h<rJ trnrm<• <hor~n un the 
Comp>ny in connection wtth a Service that entity's chlrga ,.,11 be pu,\Cd throojlh tn the Cu•tolliCr 

abo. 

2.2.10 The &rvu Commitment ~nod for any ServiCe"""" be e>t>bluhcd b) tl\c Sen ICc Order rde .. nt 
thereto and commcnc<: on the Stan or ServiCe Dot< Upon e>prrauoo. rlK'h \ rr"' r ( 'ummtlrllrnt 
l'trind ror &UCh XfYict lbAIJIUtOrtlllkllly Ill' C\lrtMitd •uhJ~IItll '"litlrlll.~tiC 11! trllllltl.lrUII h) 

either Comp>ny or Cwtomcr lS or I clJJt<: not leas th.nthtrty 1301 cloy• ahrr tlcii\Ct) ut '"'" IKIIItC 

10 lhc' other. 1llc charge• for lnlcrt.\Ch.angc: Scr"' IC:c dunng 11ny •uch c~rcn\kln ~hall nul cucct.l 
tb: then current Company 1110nth·ro-month ch•rgcs applic>hk to •uch So:rvlt< 

l.J . Ltabilhv 

2 1.1. lhccpr as provided othcrwbe In this Tari ff. the \ump.>ny •h•ll not hr ll•hl< II• I '""'"""' "' ""> 
other pcr~<m, rirrn or cnthy for any failure: or pcrfnnnanc~ hereunder 1f \UCh l:ulurc ~~ i.!ur hi :an) 
uusc or caU>CS beyond the reuonabl<: conrrol of rhe Comrony. Such caU>C• •!<all oncludt. "'rltK>UI 
limiurion. ocu or God. fire, cl plotion. vandalum. cab!< cur, 11orm or orhrr •uno lor uccurrrnce. 
any law. ordc:r. rcgu.IIHon. ducctton. acuon or rrquc" of the Unned Stain ~< \ r1 f11fK'nt ut uf .ln\ 
..ldlcr go\'cmmcnt or of any civ1l or mdnary authomy. ruuorW ciTK'r~cnt.•c,, m'uututun), 11'"'· 
wars, .rnkcs. loctouu or work atoppogcs or orl\cr lobor drffaculue•. •upphrr forlur••· >ltort•gn. 
brcacbcs or delays. or preempt ton of ubung &rvtCo to restore "'" tC< tn '"mpltance .. uh l'.rt 
64. Subpan D. Appcnd11 A. or the FCC's Ruin and RtgulorK>rU 

2 l 2 Wltb respect to the &rvtccs coruaincd herein ant! nccp< an <>CheN•><' pttmdtll hrrem the 
Company's liability s!WI m<ucecd an ornounr cqu.lto the <harxc oppllc•ht< "' • nne mmute Call 
to the Called Suotion 11 the lime the .rra:r<:d Call was rnadc. tr the lnuoal ro11nute rare "lughtr 
rhan the adduoonal minute rare. rhe hr~r rare •h•ll opply. l' or thooc Scn·occs .. utt monthly 
rccurnng cblrges, the Company's liability I• Jlmored 10 an ornount coruot '" rhr l"''l"'"""'"lr 
n·.-nlhly rccurrin~t e:harac• for 1hc rcriod duun~ " 'hh.h Scn•rc w1.11 af l«lt•J 

1""'"1 June 11. 1997 

l.uued by: R~blrd Vanckr-.oudt. l'rco!dcnr 
4900 Rcolly Place 
Lulc. llllnoi• f.C.l~H 
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2.3.3. lbc ComJI'Uiy b 1101llabk for any ICI or omouoon of any 01her comro•n> or cump>noc. tonciU<llll~ 

any ComJI'Uiy afliliatc ~~ ll 1 part>elpallnJ or concumng carroer) furnllhtng • fl'lr11on 11f lhe 

Scrvkc or f~ellniu. cquipmc:n1. or Scf"\io:n auoc111cd wnh suc.h Servo<< 

l . J ~ lbc C~n•omcr ll rcspoasibk foe IUIIIJ all nrcnury lr~:ol M<f" fo• oncerconnc.1on~t•he I """'mer 
provided u:rmillll equipment " olh lhc ComJ'III)' f~edn~. lbc C'u•h>m<r >hall ensure rh•o che 

••JIIll• omoualoniO lhc Company' s nt1"~~ do 1101 dam.IJ< ComJI'UI) cquopmc:nl, onJIIrc pcnonncl 
or de&rad<: Sen >CO to otbof CUSIOmcn Tbc Cu.comor u r.,romol>k for loC'I.uron~ •II IKcn.o•. 

pcrmiu. rlgba-of-way. and olhcr uran&cmcnu nocnury f<'< •uch ontertonnc.1oon In >cJ.lnKm, 

lho cw1omcr lhall o:omply with apphcabk LEC "JIIll 1'0"'" hmn>IKo<" 

l .J .S. lbc Company may rely oo Local E.\clwogc CartKn or olhor lhord panou hll 1he pco fonnon<c 111 

01hor Services such u Local Accu1. llpon ('~awm:r r<tflll'" anti nr. """" •nd ddi\'CI) ' 111 

•ppropriAic IUihorWIIJ documcnlJ , lhe C'UIIIf'I"Y lillY .._"1 1U IJcnl (m l 'uti"JIICI 111 tll>l•mon~ "'ell 

o1he1 Scrvl«•. Cuotomcr'• llabllhy flit clwgc• hercund<r >hall "'~ I>< 1educc.l I~ unllmcl, 

hutallalion or oon opcralioo of Cwoomcr rro•od<d fxohl~<• anti CQUif'OO<I\1 

2.3 1> The faolure 10 I'" IIOIU or defaull, to enforce 111 truo\1 upoo comphlllle ""han> 11f 1he term• 

or oondouoru herem, lhc Wll'<r of any lcrm llf cond·oooos h<ocon. '" lhe JUnun, uf an c•ocruwln 

of 11mc for pcofomoancc by lhc Comrany or lhc lu>tomcr \~WI no• ''"''"'ule the pcrmancn1 

wal\'tr of any lcrm or condnlon herem Loch uf 1!1< """ ""''" •hall r<ma~n •• all umc on full 
force ~nd cffcc1 uno II modofoal ln wrlun~ 

2 3.7. The Company >hall no1 be liable 10 olle Cwoomcr"' ony otlocr I""'""· fum ot rnlll) '"an) rc<rc<l 

WhllloOevtr U D ICSUII Of miJiaJ Cl, IICCidclllJ, tn011, OlntUIOIU, IOICIIUJ'IIIIIU, lkliy\, !II !k(C1'\\ 

'" Scrvocr (oollccll\'tly "Orfccu "). Orfccu caUJ<d b) or ccmtrobulc.llt•. du ... tl) or llllluccol) . h) 

any at-. or omtu.on of Cw:aomcr or Ill cwtolll(u. ~lfthatca, acc:nt,, rrrnrw-rMA!I\t\ . tn\tlt't'•. 

locc~Urd, ouccc .. or• or wop or "'hl<h arbc hom 01 are raUJ<d tty tiO< u..- ur rx olu~<• "' 

cqu1pn>c:nt of Cwlomcr or rclolcd panoc• >hall 1101 :tult In lhc '"'l'l'"l""' of at!) lubthl) 

"'h11-•~r Upclfllho COMJI'Uiy, and Cu11omcr lhall pay 10 lhc ('omran• an) rc .. >OCUbk ""'' 

upcouc>, d•magcJ. f<e~ or pcnlllk:> uocuncd b) ohe Colllf'l"t "' • rc•ull L'\cr<·of. cndU<lon~ 

pcnalloc• oncurrcd by lhc Company u 1 ruull lhcre<O(, u~~:IU<ltnC ''"" ul I •.:•I Arceu I'"" klcr\ 
lilbot and matcnal•. In ldd!ltOn, all or 1 poruHn ,,r tJ~ St-rv.u nav he tHH\Idcd o\cr fa.:1hUC'\ 

or lhlrd panics, or iOid by lhlrd panlct, lnd the Comp>ny •hill not '"' ltoblc Ill CwiOill<r or >RI 

CKher penon , firm or cnlity in any rupcc1 whaiMX"•·cr ""'"'lC oot ••f ll<frcl\ t'lu>ed b) uKh dm~ 
p.tniu TilE COMPANY SIIAt.L NOT Ill· IJ/181 E I·OR AN' IIIIU·Cf. INlliRI r I 
CONSEQUENTIAL, SPECIAL. ACTU/11 , !'UNITIVE OR ANY OniER IJAMAGI~~ . OR 

llUSfNJ:.SS fNTERRUmON, FOR ANY LOST PROFITS 01 ANY t;INJ) OR NATliRI 

WIIATSOEVER AR.ISING OUT OF ANY I>EFECTS OR AN'' OTIILR CAU!>E 1111 

COMPANY'S LIABIUTY. IF ANY, WITH REGARD TO TilE Dll.JIYI I> INSTIILLAliO' 

Or TilE COMPANY'S FACIUTIES OR COMMU~CEMENT 01 ~I.RVIt 1: .S ifiiLI NOI 
EXCEED SI .M TillS WARRANTY ANI> Til ESE REM EDIES ARI. I.XCLUSI\' 1: A I'll IN 

UI>U OF ALL OTIIER WARRANTI ES OR REMEDIES. WIIETIIER f:X I'Rl:S~. IMPUI:D OR 
STATUTORY, INCLUDINO WITIIO\JT UMITATION IMPLIEO WARRIINTII :$ 01 

MERCIIANTABIUTY A 'ID FITNF.SS FOR A PARTICULAR PUll I'm I: IN Till: 1: \'IN I 

OF AN INTERRUPTlON I 'I SERVICF OR ANY DEI·E(I IN Till: SI·RVIC'h Willi I"~OI·V I · R . 

NEITIIf!R COMPANY t-OR ANY AHil.IATf.D OR \JNAHII.IA 11.0 TllfRf) PARl Y, 
TIIIRO PARTY PROVJUER OR OPERATOR OF FACIUTIC\ I MPLOYEI> IN 1111 

l"ucd June ll. 1997 

luuc:d 11y: Rldwd VIJid(,.,_oude , Pre>ldetu 
4900 Reilly PIKe 
L11le. l llor•o" (~!\32 

I UC"tii\C 
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PROVISION OF lliE SERVICE SIIAU.. BE LIABLE FOR ANY J)IRHI. I'I>IRECT. 
CONSEQUENTIAL. SPECIAL. ACTUAL. PUNmVEOR ANY OnlrR llAMAtohS. OR FOR 

ANY LOST PROFITS 01' AN'' KIND OR NATURE WIIATSOCVr.R 

2.3.8. Wllh rapccl IO the routina or Calls by the Comp.uly 10 public ••fct) •n•"CII"~ J'l'lnl> '" 

munictp.tl Emergency ScrvKOe provtdcrt. Company llab!luy. of any. "''II he hnut«lln ""' lc~r 
of: ( I) lbc actual lllOilCIIJY damages tncuned and pro•·cd by the C'U.\111111(1 I\ lhC duct! IC>UII of 
the Compony's action. or failure to act. on roulm~ the Call, or lhl the'"'" of Sl,tKXU~I. 

2.3.9. In the event p~noes otltcr than Cwtomct (e.g .. CuJtomcr's '""'"""'" ' <~••U h••< u~ ulthe !>crvK'c 
dir=ly or indarcctly lhnoush Cwtomcr. then Cwtomer agrees to fnr<•·cr ondcmmf)• and hold 
Company and any arntw..s Of unarrilwed lhrrd·plfly.lhtrd pony J'<O'Idcr CIIIIJ'CriiiU "' fOKtlltlcs 
conployed in provision or the Servo« lwmla.> rmm and •sa•n>t an) and all cla•m•. demand•. 

'"'"· actions. loucs. d.amaJcs, UKunxnu "' poynxnu .. hK'h DU) hc u~tcd h) u..S """"') 
arumg out of or relating to any Ddccu 

2 .3 10 ln lbc .-~ llut Company lSIU!Uired 10 perform a Cucun rcdo•~n due teo onxcurotc mlutm•llon 

provided by lbc CllS!Of1ltr . or. earcwruww:n Ul "'""" wch c<nU and Ul"'"'" lr< uu~\1 h) the 
CUstomer or re.uott.~~bly incurred by lbc Compony for lbc bendit of the C tntomcr. the ( 'U>h>mcr 
t~ responsible for the p•ynxnl of all auch charJtc•. 

2.4. C!ncelll!ion or Scryicc by a Cull Ill))(( 

l·l . l. If a Customer CM!C'cls a Service • <lcr before lh< Scrvw:e hc&•n.. IICimc complwnn of the 
MllllnlUm Period. or before comr tCiton or .tOO~ oc.l\<t pe:nOO mutually P'ICIC'C"4 Ul'l("' by lh< 

CU>tomcr and the Comp~ny, a rhargc will be levocd upon tl"' Cu>torncr lor the nonrr<Mcrohtc 
ponions or expenditures or lhbthtiC> lllCUHed CAJ'r<UI) "" hch•ll of the Cu•wmcr h) the 
c~ml'o'llr aDd !IQI fully r<imbuncd by lnmllauoa and lllOfllhly char~.. II. ha..-d ..... !>ct\KC 
or<lcr by a CU>tomer. any CONtNCtloo hu eolbcr beJun or been completed , but no !>en KOn 
provided, lbc nonrecoverable eMU or lUCh COIUtl'liCIIOII wll hc boniC by the Cu>tomcr 

2 4 2 Upon lhtrty (JOJ days' pnor •n11cn DOIK<. erlbcr l'u>tomc:r or Contp.tn) .. ~.n ho•c tJ>C n,:ht • 
.. ,!how c.uocdlauon clwcc or other llolbtht). to cancel lbc affcctal po<tiM of lbc ~"~<.c. rllbc 
Compony "prohtbued by aovcmmcnul aulhorny (rl)lll funw.IIJJij\ .. wJ JI'MtiOO , or of Ill) nutcrral 
rate or term eontatncd herern and relevant 10 the alfcucd Scrvacr ">ulntantr.llly •h•nJc<l h) 01r<lcr 
of the hrghc•t roun or cornpc:tcnl JUtlwhctton II> ... h.eh the matter " "f''JC•I . the I cdcr .. 
Communiauoru Commwlon. or ~lhcr local , >tAte or fcdcnl xovcmmcnr auoholll) 

l"ucd Juno: 12. 1997 

luued oy: Rlch•rd Vanderwoude. l're"tlcnt 
4900 Reilly l'lacc 
U.lc, llhno,. 6CIS32 

I H('\11\C' 
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2.S. Cancdlatjon Cor Caul< by 1bc Comoaoy 

2 S I Upoo nonpaymcm of any sum OWlll& 10 lbc Com~y. '" upon a • ••launn ur ony of lbc """ lliOIU 

'"""min& the: fum•Uiana of S.rvn under aho> T•n tr. tbc Com~y may. upon ti•e bu>Uin> d.&)• 

•mum nouranon 10 the: Customer. u ccpc 1n c.arcmc <"-"'•· """'"'' oncurnn~ an) l,.bohl) , 

irnmcdia.:ly dUCOillllliiC the: fumislun& Of IUCh Sen ICC. The ~<II lien nolle< >h>JI he ICJl•I>IC and 

llpiii from the: recular monthly bill ror sen Itt Cu•romcr tho! I he Ucclllcd 10 ho•·c CliiCCic~ 

Service as of lbc ~IC Of lucll dliCOMCCHOn and shAll he hablc for •ny l'•ncciiAIIIlll <hor~C\ \<I 

fonb in this Tariff. 

2.S.2 Wubout incumnc any llablluy. the: Com~) ""'Y dJ>COOilnuc lbc rumolo/nn8 of Xl\llCI\) 00\. 

C.womer upoo ti•-c buslncu cbyl ,..,oncn noc~ee of 1bc Com~) Utero. thai '""" .. uon " 

necessary 10 prc>eru or ID prccec1 apm1 frAI>d Of 1o othc:,..osc prol«l "' pcn<>nncl. ·~·n,. , 

facilities or Services wtdcr t.bc fo!lowan& corcum>tonccs. uccpc wtdcr utrcmc case• "l1<rr the 

CU>IOIIICr lillY be d!Jcorut<Ct<d immcdalely and wothoot OOIIC<. 

2.~.2. A . 

2.S.2.B. 

2.S.2.C. 

2 5.2.0 . 

2 S.2. E. 

2 S 2 F. 

lulled June 12. 1997 

il tht Customer rduxt. 10 fUrnb.h mform.anon to lhc ("ump.1n} '"~o~u.lm~ atw 

Customu·s cn!du ·worthlncu. au put or cuntna U)(' ,,f cCtmmon ourK"r 

commUillCAtioos Scrvoccs or 11> pWvtcd u~< of XI\Krl>l, 

of tbc CllllOmtr provllks f•l"' onform.u1011 to lhe Cump.m) rc~~d1n~ lhc 

Cus1omcr's idcnuty, addrcu. ned at ,.onha.nc-n. J"ol'l m tu.rrcnt UK of C'\.'H'mt' 

communic:uion" Srrv1ccJ, or 1LJ pl:umcd w.r or the ('um,\Oilly Scr\KCC)I, 

or lh< Cu•tomc:r &tll<l thai II woll '"" comply Wllh • l<'qU<II of lhe ('nrnJ\111\ fill 

rcuon.tblc IC<oll'llY for the poymenl for Serv~c<•l. 

1f the Cus:Oftlitr hu t'lcen 11\Cn fi\t bu.smc.ss dol)\ u. nutn nonce tn .1 \t'(Qntc 

madon' b) the Compony of any pu1 due amwnr (l'hoch rr1111on• unr•r<l on 

" hole or in put) for any or the Comp.ny'• conrmuno<•llon> Ser•·occ• "'"hrth 

lbc Cu11omer either ubicrobc1 nr hod subscro~ "' u\Cd, 

10 the CV<Ol Of UNUtho111~ 1110 

Follooollll t.bc discoMcc11011 of w n rox for any of abc .. rruoru, lhr C.·rnr•n> 
or t.bc lou! e.ldun&e uuht) oclln~ •• Comp.my ·~<nl, ,. oil n<Kof) 1he lckrohoonc 
end \aC'r/CUJ,tomcr lhal tef\'kt v.&t d 1.Konnectcd and •h> The ncMt~t ~111 

Include •II ......,.. let the ducoonc<:tlll<t >nil ,.,11 rncludc a lllll ·lrcc numher 

wbcrr an end lllt<icU>tomcr can obum addmocul 1nfo11111uon Noc1<c rh•ll be 

deemed &iven upon dcpc»il, pc»llj!C pr<:Jllld. In lbc U S M•ll on !I.e <n<l 

uscr'a/cuslomer's lur known addrcu and'" complu.nc-t tAHh 1hc- Cmnm1uton' 

rulu. 

I JIC\U\C 

bwcd by Richard Vandc,..wdc. I'Juldcnl 
4900 Reilly l'l:acc 
Lisle, !!!inoh 60S32 
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2.5.3. The d!Jooncinu.:uxe or xrvke(s) by lhc Company punu.u\1 10 lhls S«uon ikl<> l1<lC r<h<H lhc­
Cuscomer Of any obhJAUORS CO p>y Chc C(>ltlpony for chargel due ltn<l IIIWIII~ (or S.:rvocc(\) 
furniihc:d Up 10 Lhc time O( dlJConllnua.n('C', The f'C'fllC'diC.) K l (Onh hcrc10 ~ohaJI rtC"II he t'l.dU~I\"C' 

lllld lhc Company &hall al all limes be cnllllcd ro all roJI)lu avaolatolr Cll 11 und<r cochc-r b " 11r 

cqulcy. 

2.6 CrgliJ AJIQWiQCC: 

1.6 I. Crcdll allowance for lhc intcrrupcoon Of xrvocc ll IUbJ«C IU Chc- general habohly provuoOnJ >CO 
fonh in this Tmff. OWomcn &hall rtecl\c no cr<dn olkwvoncc for chc- onw-.r,J(oon or"'" occ 
which iJ due co chc Company's Cescon& or lldju.sung. n<&hJCDCC or ohc ('u>lottler. or co ohc- f•rlure 
or channel• or CCJuipmcnc provided by che Cusromcr. The Cusoomer •houlll ooocofy ohc Company 
"'t.c:n the Cuscomcr is awuc or any onoerropcoon on Se-rvice for whoch • <tedu allowano:< "dcmcd 
Before govina such 001kc. cloc Cu.com<r wllucrrc.oon cJw lhc uoobk "oooc I'< on~ cou..-d hy liO) 

ll<lion or omiuoon wothm Cuscomer·• eoolrol , oo u 1101 m worong ur Cll'"l'"><ao , of •ny, furni>hfil 
b)' lhc CUitom<r m connecuon ~Noth ohc- Company's S.:f\·oces 

2.6.2. No crcdn u allow«! in cbc c.-cru ><'f\1« must be llotcrl\ljltcd on ur.lcr to I""' ode ro~uunc >Cr\ke 
quhcy or rclac<d in.-<~lipiiOIIS. 

2.6.3. No er<dll wll be allD~Ncd: 

2.6.3.A For flllurc or~ OCCJ or f>eohllcl of Customer '" 

2.6.l. D. For (allure o( ..crvicc.t ur cqUIJHUcnt COlU.Ud h)• th.., ~~~~~co:.e or "'"~llful ad\ Hf 

Customer. 

2 . 6. ~ . Cr<d II ( 0 r <111 once rrupc ion &hall commence altct c l»lllniC r ll()IO r I(' c u IIIJUft) " ( lhc ononrurc Klfl •n..l 

cca.cs v.hcn SCf\ICQ ba\c been restor«! 

2.6.5. Credo I$ arc applicable only 10 lh>l poruon of Sc:f\ occ onccrrupccd 

2.6.6. f-or pul))OSeS or crcdoo compu111oon, e'<ry month >hall be corul<lcrcd ou h•H 710 IO<oor> 

2.6.7. No Credll shall be allowed for an lnocrrupllon or" COIIIIOUOUI duraOIIIIO 11f lch oiW! 01'<> hour< 

l 6.8 The Cu.oomcr •hall be cr<doccd for <111 ontrrrupuon ol owo hou,. ur m11rc ao • rate ol I t1.'Uth uf 
obc monohly rccumna charge for lhc scrvKc affccccd for oacb hour ur rnaJ<>r ' r actiOn lhcrc<of oluo 
lhc orucrl\ljlt1011 eonllnucs. Colculatoom of ohc cretin >hall bc miMic on ... uord.ul<c "nlo II>< 
fclkrovon& formulo 

Credu f<>rmula , 

Credit • A &8 
720 

·A· outagt lime on loo<rn 
· u· • h'4•1 monthly ch.at ~ for alffilfi.l tadht) 

l uu<d June ll, 1997 

" '""" by. 
Roch>rd Vand<:f"oudc. Prul<lcnl 
4900 Reolly Pl>ee 
Usle, llhno1> 60S32 

Ufe<II\C 



ONE-STOP COMMUNICATIONS, INC. FPSC TanfT No. I 
Oril!inal Pa!!c Nu :!-1 

2.7 use or Srn~tt 

! .1 I 'The Srn'ica offcm! herem may be IU<d fat an) la,.ful purpoK. II'IChahn~t IC")I<knu•l. bu>mcu. 
govemmcn•al. or ocl1er use. TI1trc are no rntrkrioru on sll.lnng or re>>lc uf Sri' ICC\ llo,.c•cr. 
the Customer rcii\IUU hlblc for •II obhJtriOIU under llus Tanlf OOI"Illulandm~ •uch •lwong or 
resale and reprdlcu of the Comrany's knowledge of s.une. Tilt Corn(l.lny •11.111 ll.l•·c ••• haholll)' 
oo any P"non or cnury other than tbc Cusmrncr and only .u SCI forth 111 Srcuon ! .) The 
Custorncr shall not use nor permit Otbcn to use the Service in • manner that cuuld onlcrlcre "uh 
Service• provided to ocbcra 01 that could harm t/1e fadlllots of rhc Comrany or 111hc" 

2.1.2 Srrvicc fum~ by the Comrany InA)' bc uran~cd for ]Oinr use or ····~·roml II\( n ... llllnt U\('r 
or Aullloriz.cd Uw:r shall be p<rmlllod to UiC tuch Srr>'lCr m the Wilt m•nncr ., the C'u•tnntcr 
but sub)ce1 to rbc followtnJ 

2.7.2.A. 

2 7.2.8 . All chargtt for 1bc S<rvo<c w1ll be rom puled a. 1f 1hc Scr> ~<< •«rc " ' be billed 
to ooe Customer Tilt )01111 UiCr or AUI.bonud Uw:r "h"h ha• bccn <kwpu.tcd 
lU ~It Cwtorncr Will be boiled for •II componcms or tbc Sci'\'ICC and woll be 
rcsporulbk for all paynlt!UJ to the Company. In lbc c\Cnl llul the <kWVUlcd 
Customer fa1ls to pay the Company. each JOint uJ.Cr m AulhOrllcd U>Cr \lull bc 

lllblc to the Co111· lilY fat all clurga '""'"'"' .. , • rnull uf Ill "" ul 1h< 
Company's Scrvlc •. 

2. 7.3. In addhlon w rhe other provbi1•ou In tllh Tariff. Cu•llllners re>Cihng "'"'JI•ny Servo«' •h•ll be 

rnpom1ble for all lnuracdon aod 1111erfacc v.nh then av.11 •ul>w:rotoc" "' <"'""""" l"bc 
provision of the: Service will not ercare ~ ponncrshop or JOonl vcn1urc "'"""" C'urooJ~Y and 
Cu>~on~tr D01' rcsull in a )Olm COfnmllllrcanoru Scr> o« olfcnn~ 10 1h< Cu•uon~tu nl <~lhrr 1hc 
Company or the Cwul!ncr. 

2 7.4 Srrvl:c fumhbcd by the Comrany ihaJJ not bc UlCd for any unlal'ful nr lu...tultnl 1"''1'"'" 

~ 1.5 Tilt CusU>mer w1ll ht boiled dor«tly hy 1hc LEC" fnr e<rutn lkdrc.&tcd A<Cu\ >ttanl'CrtiCI\U 
itleclcd by the C~omct for lhr PfO\llOOfUnl or driC'CI accC'U arran~emcnl• In'"""' on .. •n..n 
where the Company Ill tbc C~onltr'l rcquul rn>) xt u ~geru on lh< ur<kun~ uf '~h 
amuogcmcnu. the Company woll bill the Cu.1omcr l.Ax:>l Acccu chargu 

2.8. Pmncm and Btllin& 

2.8.1 noc following rulcs apply only 10 lhe Carrier'• runt~ onlcrc•changc .crv1cc• n1wl w1ll ~"• ern 

pl)'mtnl and bill ina ptiCIW or the C"arrkt, unleu lncoruulcru With 1ny rulr, ur<kr 1:\f ltJUl•lloO 
or lh< CommbSlon. tn lhr .... uf any lllOOIUO>l<ncy. lh< rule. OHler. "' ··~ulaliUII t>f lhc 
Commluloa. or Olbcr pro>m n of law. shalt prC\ ill I 

l>~ucd June t2. 1997 

lmo<d by: Rlchud Vanderwoude. l'ru1dcnl 
4900 Rcllly Place 
Usle, llhnuh I..CJ5J2 
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2.8.1. Scrvtcc Is provickd and blll<d un • bdltng cycle """m, ""Jnmon~ nn lhc date tlul th< 
)(:rvico becomes dfccth'e. Utlllng I> I"'Y•blc upon rccctf'l II lilc poymcnt ch•r~c ol 
1.~\10 I"'' bill in& cycle and 18~ per /IJUtum. ur lhc muunum IIIKIUI'tl oxh<rwt!oC •llo"cd 
by law. woll accrue upon any unp.;ld an><JUIU commcncm~ I" cnl) l:ojtlll 1 l Xl O•r• ohc1 

rcllll11111n or btll>. 

2 8 b. Tbc cu>tomcr u respo<Utblc for paymcn1 of all ctwc .. fOf \Cf\kc .anol f.actllun fllmt.t.c-d 

by 1hc Carrier 10 lh< cus10mcr, u "elias. :all dwgcs fo< ief\l<r> .anol facdlltc• fumo.t.c-d 
by lhc Carrtcr to :all pcr10<U ustng lh< cuslom<r'> <o.IN. Jlf<mun. facthllcs, m 

cqulpmcnl, wilh or wllhoot lhc k.nowled~c or COOie:IU uf the <U>IOmcr Tbc >«Urlly of 

1hc cu.aomcr' s •uthoriullon ccxlcs. prcmoo, swllchcd AC«>J <OOIICCttoru. and dlr«l 

conncc1 facili1ics is lhc IOic rcspo<Uiblllly of the customer All tall• pi:IC't'd """~ >uch 
dircc1 connect facil11ics. aulhorlution <cxlcs. prcmun, or '" 11chcd acccu conn«llon< 
Will be billed to, and mllSt bc pokl by, Ill<' customer llccunon- and non rocurnnSt 

charJCJ arc blUed on arrcan 

2 8 c. All b1lb arc presumed accw•l<. and slull bc bmdlliJ on 1hc <u>tomc: unlcu ubJ«IIOft" 

rccctved by w Carr1<r 111 wnuna "llhm T"cnty EtaJtl C!Hl 0•)• •her wch l>tll• >rc 

rendered. 

2 8.d Comer sbAII be enlilled tn rc••I\C bilh llle\'tO<aly rendered 111 >llj<l'l fm pre• ""''I) un 
boiled scrvlc:c, or 10 Adjus1 "I' ml • hill previowl) rendered, lllr • pcnoJ <•l'"'•lcnt 1<1 

1he appllc•ble contracl law >1a1u1c uf llml1a110ru 

2 M.c Advance Paymcnu: Fl'r cu,.omcll '"'""" Ill<' Compan) f<t'h •n ••h An<< 1'-') rncru " 
I'IC'CCUII')', lhc Company rcw:nc~ 1hc rr!lht 10 coll«l 111 llllluunt "'' lu cu:ccd one ti l 

month's csur»led clwgcs, as 111 ldv~.~~<c p;&)m<DI for '""" 1111\ .,til I'<' •f'PIICJ 

apwt lhc nc., monlh's charaCJ and rf IIC'C'cUU)', a ncv. ""'""'' J'o')m<r>t "'II I'<' 

collected for lhc nell moruh 

2.8.S. If a I.EC haj cMabllshed or e>llblr!hc• 1 Spcco>l fl<ct:u •w~lurjtc , the{'""~""' "'II boll the 

t.urchugc btglnmng on the eff«lwc tl.aiC' nf 1uth 1un:.h.argc for Spc:ual AU'ts\ ~nnttlntnb 

prcw:n1ly 1n Scrvrcc. The Cornpony w11i cn>e btllong l'tc SpccuJ fl<ecu '""h."•• Ufl'tt1 r<<etpc 
or an E~ctnJMion Cenlne~tc or If the surch11gc i) """"·cd by the I EC 

l .8 6 In lht C\Cnl lht CompAny tncun fees or t l pc:IU(''· mcludiOf. lllOIIW:) · , len. '" u~llaun~ llf 

attcm(111nJIO coll<t'1, ~ny char&a a..ed lhc Comi>-'R). 1hc Cus1<1mcr "oil be lr~hlc htthc Con•p;an• 

(Cot lhc poymcnl of all such f«S and capcn>cl rc._..IR:Ii'ol) tnculfed 

2 8.1. Compan) woll not rcquorc dcpos111 or ld\lntc paymcnu b) Cul!untcl\ fur !>cr""' 

2.9 Lqcaf Chiraa 

2.9 1. In ccrra1n I<Uiancu. cus1omcrs may be •ubjccr 10 localtclephnnc """"""Y doorgu m ""'uo~c unll 
cbrgc. 10 acce}Jo &he Carrier'r ermmal Carner '' no4 ru1Ji0tu1hlr fm ;.n\' \t.k.h 1.-. al ,, mr,,, •• , 

unu chlrac'l Incurred by cuatonc:r '" '"'"'"~ M.tc"'' "' Carucr · ~ 1crruuull 

t.wed June: 12. 1997 

luucd by. Rtdwd Vandcrv.O\IIk, l'rc•tdenl 
~900 Relll) Place 
Lisle, llllnob 60~1: 

I tlnfi\C 
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! IU. I lbc ollllpiJON Kl lonll In ti\IJ rantr 111111 b< btndlnJ upon llllltnurt '" ll1c h<ncfit 11lthc I""IC' 

herelo and thctr rupecttve succu10n '" "'"'"'· puwttlcd.h<Nr•rr , th • <"u•Wnltt \1~.>11 ""'""ltl' 
01 transfer iu riKhiJ or obllga11001 wtlhoul the pnor wnucn con>cnt " ' thr C'ornp>n) 

2. 11. lAW 

2. 11.1 All Jllllc and loco] I.UU (j e . • VOU I<CCtpU IU. s.al<1 tu, munKtf'OI Ullhllf\ II\ I •~< ll\ltd >• 

S<p>ntlc line h<ml antJ arc new Included 111 the qu<H.cd rat<' 

l 11 .2 I( aa any future lunc a munacapolny acquucs ll1c lcpl nJ)\1 to amro\t . n ll<tUf\01•'11 IH. lt<rruc 

Ln. pcrmn ftc. francllt>e Icc or other smular ch>rgr upon ll1c C'arracr. antJ '"'I~''"' lhc ume m 
ordinance or oeheiYo'UC, such I.UCI. ftc~ 01 charges 111111 hc balled Ill lhe rnd U\fl\ r<'ltl\ lllj! 

KrvicC wilhin lbc lcmtoo.al hmtU of such munacrpahcy. Such brlhn~ •'WI ;Jk,.IIC ll1c rH. I« 
or ch>rgr amons end U>CU unrformly on ll1c twa.; of tach <nd wcr '• rnoruhh <h>r,ulur ll1c "I'<'' 
of KI'YIC'C made subject 10 •uch t.u. Icc or ch>r~c 

2 II l If ; 1 any future ltmc a county nr olllcr localt:utnll autltorny acquur• lhc I<F•IrtRh• "' '"'"'""an 
occupalion w. IIC'CIUC t&A. permit ftc, franc hue I«" or Olhcr >tnttlar th>q < up.lltlhc l'arncr. •nd 

tmpo>c:S tbc >arne by ordinAnce or Olhc""'"', •uch tuo. Icc> or ch>r~c• •hall!.< hailed I<' the end 

U\CU receiving >ervlce wnhln the lerrhorool luniiJ of such county or nther '"''"~ audklllly l>t~h 
bzllana wll allocale the IU, lee or chor~e amonA <nt.l u>ers unoformly un the h.im of c ... h rnd 

U>Cr's montbly ch>racs for the 1ypc1 .crvace nude >UbJ«IIU •uch •~• . fcc'" d1~r~c 

2.11.4 \\'hen uuhty orotlccommunJCallOI\I a»<umcnt>. l1oncho.c '""'·or Jlll''tlr~c. lo.cn"' . tMupallnn•l. 
c1ciK. or Olho:r similar wcs or ftc>. b.ucd 1111 ontentatr or anll1'1•t• r<t'<tf'l\ arr tmf•...d h) 

ctnam 1.u1ng JUrUdJctloos upun 1hc Company or upon local <lth>n~r """I'"''" ontJ f'O'\td un 
10 the Complll)' throus)l or wuh tN<ntll< or tnlrDUI< acccu eh>r~r<. the arnuunh ul •~~<It ,.,., 

or fees will be bllled to Cllllorncrs tn~ueh a lnm& )tm>dtCIIOII on • proutcd h>11• 1'h<- •"'"'"" 
uf ch>rec chat 11 prorated to each Cu.lumer'> boll 11 lkl<rmtrtc'd b) ll1c mltr\lol< m mtrl>latr 

ldcc:ommunic:aiiON KfV~ prmtded 10 and btllcd IU all end US<r/tU\IOIIICr W:t\ICe hk..OK!<I 111 >U..h 

• ILUil& jurisdiC1ion wllh tbc IUf<JilC or such ch>r,n equal to ll1c ~~··· .,, ""' ••• ·•r Icc 
amposcd upon or puiCd on 10 the Company 

2 12 Mslho!l for Callull!ion pC Airline Mllmc 

2. 12 . I The a11IUiC mdea&c bcrw<t'n IIOIHIII« can lie: cal•ul•l<d """• lhc Vrrt~<>ll V 1an.J llur """'•' 1111 
coordina1es or 1hc .crvlna wire rcncen '"'"la1c.t "'"b the Company' • I'Of' I'"'"""' 'I he ~r~etlk'tl 

for calculatinJihc a irline mileage b ob1aoncd by reference '" AT& I '• hrtfll· C C Nn l'ltn 

accordance w11h the lollowana for~nula : 

tlw squar~ root of' 

1-.uc.t June 12. 1997 

llllled by: 

IVI·Y211 1- (1!1 · 11!11 

10 

Rich>rd Vanderwoude. 1-'rut<Jcru 
4900 Rrolly 1'1occ 
Uals, lll lrtot• hi IHZ 
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u.·herc VIand Ill COrrclpond 10 lhe V&ll "''"~I~IC\ ofCny I il1ld \'! olnd m wrrurml<IIU ohe 
V&JI coordo11.111eo of Ci1y 1. 

l!u mplc 

Cuy I 
Cuy 2 

..JL 

IM sqUDrt root t>{ <W·~C?l!711 • tl 41lf• \.I!J I' 

10 

The rcsull 1.; 709.83 miles Any fracuollJII molu arc roun<kd '" lite "'"' ho~hcr "'hole nurnl>c• . 
lhertfort. lhc: aulmt mik>J< !or 1h11 cumrlc u 710 male> 

2 13. Ti!l!( of Dn Ra" Pcrloclt 

2 13.1 Tomt ol Day Bale P<nodt arc cklcrmonod 1'1) ohe lamt or cia) •toll< ln,.owon ollhe C>llan~ >lauon 

DAY: 

EVENING; 

NIOIITI 
WFEKI:NO 

I' rom 8:0 I AM 10 HXJ I'M Mundi) Fnuay 

From 5:0 I PM 10 I OU PM M<NMIA)' ~r kfa)' a~Ml \un<l>) 

From 11.01 I'M 10 8 00 AM btl)d>y 
From 8·01 AM to II ()() I'M S>lurday 
From 8 0 I AM 10 5 00 PM Sund>) 

2. 14. SP"jal cu,lo(Q('r Arranccrocm' 

2. 14. 1 In C'-UC:'I whrre a Cwtot'Mr rt-QUt''' a l('IC!CI.al or unJqut ltrr&ni!.C'fll('n1 ~hu.h rru~ tJll..ludc' 

englnc.:rina. condlrlonlng. lnsoallarlon. con•uucuon. f:.caliuc• . """"'"I> . I""'""" m k><<' "' 

fadlllics and/or Olhcr special Scf\ku 001 oUcr.U u-.kr thu Tltlfl . lh< t\•ml'lll) . •• olm "'"""' 
may pfO\•Idc lhc: Jtqucslcd Scf\acco Approproooc rc.umng clnrsn il1ld vi Nonrt.urnn~ Clur~u 

ud ocher ocrms and condouoru woll he d<\ doped fm the Cu>lllmct !nr oht !'"'""''"'"~ uf •udo 
atnnJCmtnlS 

2. 1S !oPtt!IOO 

The: Company moy. upon noucc: . m.Uc •u.h lnll and ""IX' uoru '" m>) II< n<e<u.tl) 111 

dttcrmonc thai the rcqurrcmcnu or ohb Tarrrr arc bcrnJt complltd u.oth on ohe lnl~>ll•llon. ·~x:1111on 

01 molmcnancc or Cuslomcr o< lhe ComJlall)' <quornocnl. The C'uml .. ") rn•) llllti<Ufll ill<' !>tr\ ... 

11 any lime, w lthoul pen.tlly 10 the ("ump.n). dttlUid Ctaaorocr \'lUialt an) pr.n i\kNI httcan 

hwcd June 12. I !197 

IJ\ued by: Rochud Vandc,.oudt. l'lt1rdcnt 
4 1!00 Mtolly l'lact 
Lulc. 11111•11• (~1),\2 
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2. 16 lk005]U 

Tbt Cump&~~y doc:a not rcquuc ~ dcposu from \he anaomcr 

2 17 r;mplom C""'nuorn 

The Comp.uly does 001 offer cooc"'">ioru 111 employ<« 

2. 1H. llndngJSpe«h lmMlwJ Provbjom 

FPSC Tartff No I 
Ort!!mal l'a~:c: Nn !X 

2.18 I. For Jlllrpo<c:s of llti1 IJUrff. Ill< d<finuooru of ompoued rcf<t> '" tlk"" !'<"'"" """ 
communrauo" rmpo•rt~~enu. lncludrnJ ~ hunnc rmp>unl. daf. ll<>f "'""'· ..-.I 
&pctt"h 1mpaercd pcnocu who h~n a.n empllrtlln\1 th.JJ pre.-\ tnt' 1htm from commumc.Jtm~t 

over the t<lcphont without Ill< aid or a tdccornmunruuom II<• Ke for Ill< 11<•1 

2.1K.2. Residential impaired cwlornen or impoired rncmben of • cu•woner ·, h<Jmrhold. up<>n wra11cn 

a.ppliation and upoc~ cenollcation or lh<lr impoorcd sww.. "hoch " .. odcnctd by cuher • 

crnlficare from 1 physician. healllt care ofrocial. or .rare agency. or a doplunt> frurn an ><tredued 

cduc.uional imtrtuuo11 (or Ill< rmporrcd. may re«l\~ • dr.rowu ulf Ill< or rt~C1UJte roll "'" kC r•ru 

ud. if lltey uuhz.c lekbraok rlcvlCCs. lhcy IN) rccel\e free acee\\ 111 luo.•l ..-.I onu.-r.r< lnnJt 

c!~ cllrectory asslwncc AddJtiOCI.Illy. TOO hno maJIIUrntd b) nonprofit orpntL>Ik>m ..-.I 

~~rnmcnLtl agencies. Upocl wntlen apphe111011 1nd \COfiOIIOO lh>l o.u.h lrn<> maont•mcd for the 

benefit Of the lmp•lrnJ mAy receive JrKOIIOI ofl their mcu•ge lUll >ervoce rate> 

2. 19. Ryln Cor Special Ratca Cot lltodj tqpsd ("U>wmcn 

2. 19 I. Sometimes lXCt art r<luctanrro offer ducounr r01n for ·~••lll"'"l" ~<nhc!UI >foc-<ofoc 

JUIIrr~<a~IOII In sucb cases. 11 u sor:ncttmn helpful coun, 111< cue• rul< r<'I"ITIJII rxc, '" offer 

lite c!iscounl. 

B<low arc S«uoru of lite Flonc!• Rules ctmecmrn~ llandocopptd he>r '"~''!'<" lo llllfl.urtd 
pcrooru and dbcOWlll on toll coli • using thc relccommunoc~tluru rel3y <cr\lce 

2.19.a. Somcumc• IXCs arc rciUC1anltO offer do><ounr raocs fur 'f!Ctr>l g"'"l'' """"ut •r~t.rfr< 
JusufKariOII In w.h ase~. rr u somc1rmc• helpful coun~ Ill< cucr "\Jit rcquuon, IXC'• 

to offer Ill< c!ucount 

2 19 b Hc:mnJ!Spceclllmp•rrcd ~t>OIU ••>• "lnmmare toll mcUII\< ratn (or TriO U'<l\ \hJII 

be evcnmg ratu for daytime calls ond nl~hl raru for c•·enrng and nrjl)lt colh 11>cS< 

discounu IILtll bt offered by all lntereuhange camcn and I hC"• • 

2 19 c. Oprnuron or Tel«-ommwucatroru Relay 5c:nocc U)t ., or ontra>Ul< roll ullo. r«.tl\nl 

from 1he relay scrv.c:c . t"a(h locaJ cac-twl~ and rnlcrcuhan,:c ltl('('ommunu.:llton\ 

company bdlina rd•> ails sball diSCOUOI rcla) ,.,... I<< call\ b) ~ percent .. rf uf the 

Olbcnrrtlc appt~e n1< frx a •'OK< """''••l' t:allclCcf'lth•r ~<<r< colh<r the c•llrn~ or 
called pany lndlcav.J lltot tither party "l~"h heanng and '""•II> ln>p>u<.J. chc ••II •hall 
be d1scnumed 60 r~rcnu oU nf 1tw 1MiwnUlot apphcJhk f"Jft h., 11 \Uk"C' lll~IUC'IA\ , .all 

The ahuvr dlacounla apply tualy w time ~rnMII\-C' c lcmcru~ ul a "-h.uau· hu lhc t.:tll nwt 

luucd J~~n~t 12. 1997 I tfr<tl\c 

Rl<lwd Vand<"'.....X· Prt>Kiml 

4900 Reilly Plocc 
1..41e. lllonoos 60H2 
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Wll 1101lflll)y lo per call c.hor&ca. such a> a c~11 card su~horgc In the co>< nr atanrl 

whkh lnch~s cllhcr 1 ducount bu<d on number ol monul<> "' the purcho>< or OliOUI<> 

in blocks. the c1Uc:oUm lhall be catculaacc:J by dOQNntllll( the mmutQ of rC'Iiill) u\IC before 

!he unffed rat<: IJ applied 

2.19.d. Ducounu for •l•anna lmpo•rcd Cwtnmcn· lntrulil<taU mcuogc Ul<> fnr TllllU>Crs. 

which Is communicated us1ng a tclccommunlcatiOIIJ llc:vkc lor the lk•l flllDJ ~> 

properly ctnif>cd buliness u~abh•hmcm> ror ondovtduab «Juol'flCd w11h TUOs lor 

communlatioos whb he:u1ng or speech 1mpalrcd I'Crl<ln.. •lull be c-cmn~ rlln lor 

d.ytlmc calls and n1ght rates lor c'<ntlljt ond mght c1lh 

2.19.c. Director Auisc.antt Clwgc~ for 1111\dteoppcd Po:noru l'urw.;ant "' Hortd.l l'ltbhc 

SetYICC CornmwtOn Rules and Rcgulalloru. Company V.lll "'~ chorge for the r .... ~ 
dircc1ory autJW>C< ulli nud<: uch munth b) • lwldte•l'!'<"d """"" 

Rate quotes Will he provKlcd 10 cad u>crs !rom K 00 >.m. to~ lXI f1 m \cntrol lune. Mund>) 

lbrouglt Friday by di&JU~~IIOOI<IOI.{)HO. 

221. !lad Cbc:ck Qarccs 

The Company~~ 1101 charsc Customc lor ched> thai arc mr~r ncd 

~.22. lhaatc Chargq Rquudlns 

The clw&ca for all calls durin& 1 billiJl& montlt .. 111 be toulkd I( the U>UI clwg< ono rude'• o 

frocttOn of • ccn1, !he frxttOD is rounckd co the ,.., "h<>lc ccnr ILL· Sol. roc J..l' "'•1IJ be 

rGUnded lo s-1 ,101 3S.) 

2.23. D!(cctorv AUhii!JC( Scryi« 

The Comp>ny ~. 1101 oll<r dorcctory as.,llarl<< •• 1111' tome 

2 2~ Sr«11l COQirtell 

2 24. 1 C>rttct may cnl<:t 1010 CIOrKtoeiS wuh end wcrs •uch u bottb, or ipcctal <><<,one. of ""'"· 

wherein addouon.~l do.ICOUOIJ may bt provodcd for \olum< u..: <>I<~""" of ..,.,., -.herem 

aclclhiOftll discourus may be pro''idcd for \'Oiumc ""'or to reO«t "'"ten performed ''" the 

Carner by such u>crs. 

Issued. IUnt 12. 1997 

l.uutd by : R lcllard V andti"' oudc. Pr<st<lcnt 
4900 Reilly PIIICc 
U.l<. llbnols 60532 
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2.24 .2. The Company wHI. rrom umc 10 lime. offer •P<C••' COillr.>CI and/or prnmoclm.\ 10 II) cwlomcn. 

waivlns cenaln d•argu. 1bese promouons will be approved by 1hc H•SC ""h JJ!Ccarac S~arung 
ud ending datu and under no clrcunui41\CC> run ror longer lhAn 90 d•y• In >ny 12 momh perltxl 

2.25 Servk£ AfUJSmcnt 

The IWII<(I) or lhc cuuomct(l) OOinDJ 10 WC lhc OC'fYICCI ffiWI l>t "'I ronb Ill lhc Sen ICC 

A&Jttmcnl. An tucut<d Scrvatt AJr<emcnl and lcucr of A$:<1\C) " rttJUII«< 1" onlll.llt .en K"t 

, .. ~ lunt 12. 1997 

luucd hy. Richard Vantk:r-.uudc, t•rc\ltknt 
4900 Reilly I'IIICt 
Uslc. llhnob 60Sl2 



ONE-STOP COMMUNICATIONS, INC. 

3. SERVICE AND DESCRIPTION OF RATES 

FPSC Tnrifl Nu I 
Onj!tnal Pa11c Nn 'I 

l l WJqc tarc;a c· wArs·, and Mny cc s·ms·t TcJswrnmun!S•lts!lf» Srn'n,n 

3. 1.1. The Compmy ulf<B W A IS and MTS tncruiAt< IDicrc.clunsc loo, ~1\tJOC< >et> I<;< .uh11n~ 

switcltcd or ckdic~ted ~CteSS •rrangcancnu bc:twccn the C.atomen Prem1-c• ond the C'""I'""Y'> 

focillli<> for call onginAtion. Call completion b completed by und<rl)tnl carrocr 

3.2. Ttmln• or Cal!t 

J! I T1m111s Cor all alb bc:&IN ,.bc:n tilt ulled ~»"> ""'"'" the <all 11 c "he" '"" "") 
communi.calions arc establlsbed.) Aru-.cr dc1tt110n '' bbed on sundanJ u-.Jul lf) .IUU"A-tr tkl«lmn 

mdhods, includu!J lwdwate and sofi"'ltC ans"""'r dct«tooa. CIIAr,cablc ume for all c&!!o end> 
when one o( tbc par1tCJ diJCOMC'Cll (rom tbc coli There arc nu btlltn~ <luljtC\ •Jlllllt\l (Of 

tncompk:tc callJ. 

'3 PRQGRAM SE8VICE I+ S,..ttcltcd Outbound ScoiCCS: C01npan)'• I 1 '"'lrhe<l <Miti• IWIII 

acrvlcca permit uutward calllna uuhllnte llr<nuum ,,..tt<hed l uturc loiiKtl' II "'"" ••t t> •h the 

onzlllllin& and ttrnun&lin& cOO. The tnirumwn call duntion for btl lin~ 1''"1"""' h crjt)uccn I IX! 

>«Onds. Uugc u mcu1.rcd thercaR<r 10 "' (6) KCond 1ncr.-menll anti roondctl tu the nc\1 h1~r 
m (6) scc:ood period. 

EVENINC/NIGIIT/WEEKENU 

lllllcaae lnltW I I~ 

ALL s 037 S OIIJ 

3.4. PR()GRAM SERVICE Dedocated ~nbowxl l>co occ· DedteOI<d uurhound >e" K< pctmtll 

OUIWlU'd I+ all~~~& 10 SWIOIU tn C:I\CrJC ICIVIC< at<U Ucdoutcd OUt hound •c:t\ ICC I> 

duunguishcd (rom otbtr KI'VICCS by the UIIICDCC o( a ckdiC<Ited. ipcctal X(Oi CM11<'CI1011 on 00< 

end Hi&}l Volume Cu.~n moy elect UcdiC<Itcd Acceo• I + Scrvtcc C'u\lnntcr >Cic<lln~ thO> 
Scrvacc wll commiiiO utoliu the Compony'• Sen ace (or . spccafrcd term• and >hall•-rtt hi I") 

any applicable local loop clur&cs 

lmacd June 12. 1997 

luued by: 

Initia l II S«o<ld• 

S .0~7 

Rtcbatd Vandcrwotldc. Ple<odc:nt 
4 1)()() Reilly P11K'C 

Lblc. llllncm I.OS 12 

s ,(11'1 

l ffntt\c 



ONE-STOP COMMUNICATIONS, INC. FPSC T.tntl Nu I 
Onl!mal Pa~tc No 32 

J S. PROGRAM SERVICE 800 Swalcllcd Scrvace "l'h< CoffiJ=) . , lll.ll>"'IICOO! lni'<IUn<! Sco\l<t 

ptmms lllW&rd c.lhn& (vu 1100 oodcs) 10 t >f'C'('ofrc lo.~IKNl u111l11n~ prrnuum '"'''"ac•l. I r•rurr 

Group D ICtt~i on both rndJ "l'h< Compony·· MOO s .. •nrhtd l><l\ ... " auolahle Ill l"u•I!OIIlC"" 

uecuUr.J • monlll 10 moodr or !on& orrm rllCIU1CI w.nh rllt Compu~) 

M U.aa• lnltlrd II S<rontb Addlrlonal 6 S.Cun1h 

ALL S0 57 Si1 IIJ 

3.6. PROGRAM SERVICE De1hcal<d Inbound 800 S<rvrce llu&e lhrn I he Comp.lll) ·, Ualur.-.1 

Inbound SlO Scrv~e< ptrmlu ln,.ard ull•nJ (vullOO cod.->) 10 a 'l't''r" lu(alloo rcaruun~ 1~ "" 
or a dedicai<d, special acccu rypt cnllllC"Crlon on rh< rrm11ruo11n~ <11<1 llcd11•rrtl Hm s.,,..,.." 
available 10 large volume Cusromcu uc<ulln~ a •>n< or rwu >••• rrrrn wrnmnmeno ~•rh •lac 

Company. Thr minimum call dur1Uu11 ,,,. lnllmx l"'lf"'K' h l'iKhtcc-u t '"' "'"'~lrll.h l ••1u·" 
mcuured rlltrurrcr In alA (61 aeco~~tl lnc.ren~enl\ lllll rounded 1111he ,...., h•l)l"'r '" rht \C"tlond 

pcnod. In .cldrtoonro abo dwp ... fonh below. rllt c ... romer "10\f">mlbl< for ;un •rrtKal>lc 

local loop chargca. 

Mll.aac lr .clal II ~onob Additional 6 S«ood• 

ALL $.0$7 s 0 1'1 

3 7. PROGRAM S!;RVICE Callan, Card S<r\let "l'h< Compon) ·, \•llong Card S.:l\kt " • 

C\WOnlrud c.alhn& card ICf\'ICc "'"" feature• n~tludan& """ ••'!""',. Of rouch ,..,. d~o~hn' 
Cwlomtl'l may pay both • ptr card >UOThar,c •nd • nJCasur.-.1 Ull~< chargr rnr to~<h ••II 
Cuslonrcrs KC<» rhe service lhrou&h an •80()• number c>r•bhlh<d by rhe C"om)>Ony nrc 
Company mty clwac an IC1ovatl011 frc or SS 00 nrc Company"''" accr" • •un:hargc or SO 00 

IO S2.50 in tddnion 10 rhc rtlcJ shown below, dcfltlldlnJ on '"" I'IOJl'""' Klctlrd. n,. rhor_ .. 
for C.allin& Card S<rvict arc c.alculored on ~ ,..,. of cacb complcrr call The mon1murn ,..,, 

dun11011 for bllhn& purpose~" mty (lrOI r.c«>ld• UuK<" ""'""'•~ aherrahrr an""' tWI 

~ tncrtmrnlt and rc:J~Undtd 10 &ht Ot"\1 hl,lhtt \Il l) (tth a.n., .. -.s J'C'tKAI 

Mllca&c 

ALL 

luucd June I! , 1997 

Juucd by: 

Initial 60 ~ODd\ 

Sl.S 

RIChard Vandcrw.wdc. I'JCJKknl 

4900 Really Place 
UJic. llllnou (~IH2 

Additional 60 S«nnth 

S!S 



ONE-STOP COMMUNICATIONS, INC. 

J .8 Socs111 ProJD91IoQ1! orrcnnu 

FI'SC Tariff No I 
Ong1nal Page No 33 

). 8. 1 The Company may frum tunc: tu Illite cn11'c m Spcct~ Promou~l OffC"nn'' m Tnal Scr .. ·•H' 

Orreringsllmlacd 10 ccmin d.ltu, aim« or !O(a!lnns dc.lglk'd Jcl all! aca tl<'w •uh!o<'llh<r> "' HI<I<AW' 

subtcrilxr uuae when approved by 1hc C'omn11u100 All l""""~'<>n' \hill '"'"'ud< noc1lv v.tu1 
CUI&CS &K lx.ODJ reduced Of wahed, v. ho 1\ <lo&obk, wlut CUJ!O<n<n luH hi W 10 be clo~obk, 

ud abc IUfUI& and cncful& c1ak or lUCh p<omo<oon lndl\ od\W CW""""n IN\ ""' rttCO\C ,.._h 
r<duced nics ror men thin 90 d.I)J per a 1! month periOd 

3.9. Emmrncv Call! 

3.9.1 Cw!omeratult cunll&urc ou PBX or olhcr '"'"'h Hhoclc tr,om "'h"'h • ,u,wmer pix<> • c.oll,.. 
11111 911 emergency e.olb, where available. and liii!Olar emerA<OC)' call• wolt be auioJnallcalty 

routed to the emergency ADAwerlng poin1 ror tiO< gcoglilphocal lucauun "hror ''"' call oro~maar.l 
wllhouathc inlervenaion or Company. 

l\\oed June 12. 1997 

luoed by Rodwd Vltodc,.oud<. l'rnldcna 
4900 Reilly Platt 
Li•le, llllnoh IJOH2 
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