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the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 

ALLTEL Long Distance, Inc. are submitting to the Florida Public Service Commission their 

negotiated agreement for the interconnection of their networks, the unbundling of specific 

network elemcuts, and tbe resale of BeiiSouth's telecommunications services to ALL TEL Long 

Distance, Inc. The agreement was negotiated pursuant to sections 251, 252 and 271 of the Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 

re'ecting the negotiated agreement between BeiJSouth and ALL TEL Long Distance, Inc. within 

days of its submission. The Commission may only reject such an agreement if it finds that 

the agreement or any portion of the agreement discriminates against a telecommunications carrier 

t a party to the agreement or the implementation of the agreement or any portion of the 

greement is not consistent with the public inrcrest, convenience and necessity. Both parties 

---represent that neither of these reasons exist as to the agreement they have negotiated and that 

_ _ .._the Commission should approve their agreement. 
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AGREEMENT 

PREFACE 

Thia AgrHment, which lhaU become efFective u of the 23rd day of July, 1997. Ia 
entered Into by and bet\wen ALL TEL Long Diatance, Inc., a Delaware Corporation, 
having an ofllce at One Allied Drtve, Little Rock, Manau 72203, on behalf of itlelf, 
ita succesaora and Ulignt, (Individually and collectively "ACij, and BeiiSouth 
Telecommunicdonl, Inc. rBetiSouthj, a Georgia corporation, on behalf of itlelf, its 

succesaora and Uligns, having an oftlce at 875 Welt P .. chtrM Street, Atlanta, 
Georgia 30375. 

RECaALI 

WHEREAS, The Telecommunicationa Act of 1008 (the "Actj waa 
signed into law on February 8, 1008; and · 

WHEREAS, the Ad placel certain dutlel and obligation• upon, and 
grantl certain righta to Telecommunications Camera; and 

WHEREAS, WSouth II an Incumbent Local Exchange Carner; and 

WHEREAS, BeiiSouth II willing to provide Telecommunlcatlona Servicel 
for reaaJe, lm.tconnection, Unbundled Network Elements and Ancmary 
Functions which Include, but are not Umtted to, acce11 to poles, ducta, conduita 
and rightl-of-w.y, and collocation of equipment at BeiiSouth'a Premises on the 
term1 and aubject to the conditions of thll AgrMment; and 

WHEREAS, ACIII a Telacommunicatlona Carrier and hu requeated 
that BefiSouth negotlata an Ag~ wtth ACI for the provilion of 
lnterconneclion, Unbundled Network Elements, and Ancillary Functiona aa well 
u Talacommunlc.alont SeMcea for ,..,., purauant to the Act and In 
~ wllh BeiSouth'a dutlel under the Act, 

NOW, THEREFORE, In conaidenltion of the promiHI and the mutual 
coventnt1 d thll AgrMment, ACI ~ BeiiSouth hentby agree 11 follows: 

DE9NDJONI•ndACRQNM"1 

For purpoa• of thll Ag~ certain terma have been defined In 
Attachment 11 and ~ In thla Ag...ment to encompau meanlnga that 
may dttr.r from, or be In addition to, the normal connotation of the defined 
word. Unlell the contut c1earty Indicate~ otherwlle, any term defined or uaed 
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in the singular shall include the plural. The words "shall" and "will" are used 
interch•ngeably throughout thla Agreement and the uH of either connotea a 
mandatory requnm.nt. The uM of one or the other ahall not mean a different 
degree of right or obligation for either Party. A defined word Intended to 
convey ita special meaning il caplmlized when used. Other terms that are 
capitalized, and not defined In thil Agreement, ahall have the meaning in the 
Ad. For convenience of ,.,.,.nee, Attachment 10 provldea a llat of acronym• 
uHd throughout thil Agreement 

GENEBALJERMIANDCONDD]QNS . 

1. proylalon of !r•l ltntklt and Unlayndlld Network lltmtnll 

This Agreement seta forth the terma, conditions and prices under which 
BeiiSouth agrees to provide (a) l lecommunicatlona Service that ~IISouth 
currently provtdll, or mey offer hereafter for reaale along with the Support 
Function• and SeMoe Function• Mt forth In thil Agreement (hereinafter 
collectively referred to • "Locaa ServicN1 and (b) certllln unbundled Network 
Elements, or comblnatlonl of IUCh Nelwoftt Elements rcomblnatione1 and (c) 
Ancillary Functlona !0 ACI (Local Servlcel, Network Elements, Comblnatlona, 
and Andllary Functlbna, colledtvely referred to 11 •Servtces and Elementa1. 
This Agreement allo Mtl forth the tenna and conditions for the Interconnection 
of ACI'a network to BeiSouth'a network and the mutual and reciprocal 
compensation for the tranaport and t.rmlnation of telecommunlcationa tr~~fllc. 
BeiiSouth may fulfil the requnmenta lmpoeed upon It by thil Agreement by 
itself or, In the caM of dlr.ctory llatlnga for white pagea may cause BeiiSouth 
Advertiling and Publlhlng Company rBAPC01 to take IUCh actiona to fulfill 
BeiiSouth'a ~. Thil Ag,..,.,.,.lncludel Parts I through IV, and 
their Attachmentl1 • 15 and al accompanytng Appendlcea and Exhibits. 
Unleal otherwlle provided In thil Agreement, BeiiSouth will perform all of Ita 
obllgatlona -.under throughout Ita entire service area. The Partiea further 
agree to ~with an provllionl of the Act. 

1.A The 8ervlcel and Elements provided purauant to thil Agreement may be 
connect.d to other 8ervlcel and Elements provided by BeiiSouih or to any 
Servlcea.and Etementl provided by:ACiitslff or by any other vendor. ACI may 
purchae unbundled Network Elementl for the purpose of combining Netwoft( 
Elements In any manner that II technically feulble, Including recreating 
exlatlng BeiiSouth aervlcea. 

1.1 Subject to the requlrwnentl of thil Agreement, ACI may, at any time add, 
relocate or modify any S..icel and Elements purchaled hereunder. -
Requests for additions or other changea ahall be handled purauant to the Bona 
Fide Requeat Proceu provided In Abchment 14. Tennlnatlona of any 
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&Jrvk:el or Elements ahall be handled pursuant to Section 3.1 of the General 
Terms and Condltlona of thia Agreement. 

1.2 BeiiSouth ahiH not dllcontinue any Networt< Element, Ancillary Function, or 
Combination provided hereund« without the prior written COf'Mnt of ACI. 
Such conaent lhlll not be unreaaonably withheld. BeiiSouth shall not 
diacontlnue any Local SeMce provtded hereunder unlna BeiiSouth provides 
ACI prior written notice of Intent to dllconttnue any IUch HNice. BeiiSouth 
agi'MI to mike any auch Hrvlce available to ACI for ,....le to ACI'a 
Cuatomera who are aublcriberl of such aervicel from ACI until the date 
BeiiSouth dllcontlnu.any luch Mrvtce for WSouth'a cuatomers. BeiiSouth 
allo lgrlll to ldopt 1 NIIOnlble, nondllcrimlnatory trlnaltlon achedule for 
BeiiSouth or ACI Cuetonwl who may be purchaling any auch Hrvlce. 

1.3 This Agreement may be am nded from time to time aa mutually agreed In 
writing betwMn the Plttill. The Partiel agrM ttw neither Party will take any 
action to proceed, nor lhlll either have any obligation to proceed on a 
request8d change unleu and until a modtftcatlon to this Agreement Ia signed 
by authorized ,..,_,.ttv. of each Party . 

. 
2. Itnn of Agwllllllt 

2.1 VVhen executed by authorized repreaentativea of BeiiSouth and ACI, this 
Agreet'TIInt lhall become effective • of the E«ecttve Date ltated above, and 
ahallexplre one (1) ye111 from the Effective 0... unleu terminated In 
accordlnce wtth the proviltonl of Section 3.2 of the General Terms and 
Condltlonl. 

2.2 No l8t8r than one hundred and eighty (180) daya prior to the expiration of this 
Ag,...,.,.. the Partiel agrM to c:ommence negotiations with regard to the 
terms, condltionl, and prtcM of 1 follow-on agreement for the provision of 
SeMcel and. Elements to be effec:tlve on or betor. the expiration date of this 
Ag,..,.,.. ("Folow-on Ag~. The Partiel further agree that any such 
Folow on~ lhlll be for 1 term of no lela than one (1) year unleu the 
Plltiel agrM oeherwtle. 

2.3 If, within one hW'IdMd and thirty-M(135) daya of commencing the negotiation 
referenced to Section 2.2, above, the Partiel .,. unable to utllfactortty 
negotiate MW t8nnl, conc:tltlona and prtcM, either Party may petition the 
Commlaalon to lltabllh an appropriate Follow-on AGreement purauant to • 7 
U.S.C. § 252. The Partiel agrM that In IUCh event they lhlll encourage the 
Commiulon to illue 11a order regnlng IUCh Follow-on Ag,..,.nt no later 
than the expindlon d.- of thla Agreement. The Partiel further agree that In 
the event the Commlaalon dOM not iiiUe Ita order by the expiration date of this 
Agreement, or if the Partiel continue beyond the expiration date of this 
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Agreement to negotiate without Commiuion intervention, the terme, conditione 
and prices ultimately ordered by the Commlulon, or negotiated by the Parties, 
will be etfective, retroactive to the day following the expiration date of this 
Agreement . Until the Follow-on Agreement becomel effective, BeiiSouth shall 
prov!Oa Service~ and Elementl pursuant to the terma, conditione and pricee of 
thle Agreement that n then In effect. Prior to filing a Petition pursuant to thie 
Section 2.3, the Partlea agree to utilize the lnfonnal dlepute reeolutlon proceu 
provided in Section 3 of Au.chment 1. 

3. TtaniMtiM of y•nnt; TfiDIItiOMI luM'd 

3.1 ACI may terminate any Local Service( e), Netwoft( Element( e), Combination(s), 
or Ancillary Function( I) provided under thi1 Ag,...,.,t upon thirty (30) day• 
written notice to BeHSouth unllu a dttrerent notice pertod or different 
condltlont are epecHied for termination of euch Local Services( I), Networt< 
Element( I), or Combinatlon(l) in thll Agreement or pursuant to any applicable 
tariff, In which event auch lpeciftc period or conditione ahall apply, provided 
auch period or condition II ....aonable, nondllcrtmlnatory and narrowly tallcnd. 
vvt.r. there II no IUCh dlffwent notice period or dmet.nt condition epecifled, 
ACI'e liability lhall ~ ·lmtt.d to payment of the amounts due for any terminated 
Local Servk:e(a), Ntftwork Element(a), Combination(a) or Ancillary Service 
provided up to and ~ the dat8 of t8rmlnation. Notwtthablnding the 
tor.going, the provilionl of MCtlon 10, JafrL thd ltiH apply. Upon termination, 

. BeHSouth agrMI to coope~a in an orderty and .tllclent nnlltion to ACI or 
another vendor IUCh that the level and quality of the Servicel and Elements Is 
not degl'llded and to exercile Ill belt effort~ to efl'ect an orderty and efftcient 
nMHion. ACI agrMI thet It may not termJnate the entire Agreement pursuant 
to thil aectlon. 

3.2 If a Party il in brellch of a materta1 term or condition of thll Agreement 
(•Oeflulting Party1, the other Party lhall provide written notice of euch breach 
to the Defaulting Party. The Defaulting Party lhaU have fifteen (15) busln
daya from receipt of notice to cure the breach. If the bre~ II not cured, the 
Partiel._ follow the dilput8 reeolution procedure of Section 15 of the 
Generel T.,.,. and Condltlonl and Attllchment 1. If the Arbitrator determines 
that a br-..ch hal occurred and the Defaulting Party faJil to comply with the 
decill6'h of the Arbitrator within the time period provided by the Arbitrator (or a 
period of thirty (30) days If no time period il provided for In the Arbitrator's 
order), thil Ag~ may be tMnin8t8d in whole or part by~ other Party 
upon lbcty (80) daya prior wrttl8n notice. 

4. Ooqd Faith l!wfpftNDM 

In the performance of their obllgationl under thll Ag....,.nt, the Parties shall 
act In good f8ith and conailtentty wtth the Intent of the Act. Where notice. 
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1pproval or limilar Ktion by a Party is permitted or required by 1ny provision of 
this Agreement. (Including, without limitation, the obligation of the Parties to 
further negotiate the retOiution of new or open iuuea under this Agreement) 
such action ahiH not be unfNaonably delayed, withheld or conditioned. 

5. Qallon tp Obtain l.pAIIItrylcn. Nttwprk lltmtn• and Comblnatlona 
YIKW Qtlw ,, .. 1111. 
If as 1 reault of any proceeding or ftllng betot. any Ct'urt, State Commission, or 
the Federal Communtc.tlona Commtaaton, v~untary agrMment or arbitration 
proceeding ~ to the Act or pursuant to any applicable state lew, 
BeiiSouth ~obligated to provide SeMcM and Elements, whether or not 
preaentty covered by thil Agreement. to a third Party at ratea or on terms and 
condltionl men favorable to IUCh third Party than the appUceble provlalona of 
thia Agreement. ACiahal hive the option to aubltltut8 IUCh men favorable 
ratea, lenni, end condllona for the ,....,.nt proviliona of thia Agreement which 
shall apply to the ume St8t8a • auch other Party, and IUCh aubltituted ratel, 
tenna or conditiona ahal be d11med to hive beM etr.ctive under thia 
Ag~ • cf ~ etr.ctive date thereof. BeiSouth lhal provide to ACI any 
Bell8outh ~ betwMn BeU8outh and any third Party within ftftMn (15) 
daya of the fling of IUCh agMement with any at8t8 Comrniuion. 

6. BMpcmtlbllliY of EMh Ptdr 

Each Party Ia an Independent contractor, and hu and twnby retainl the right 
to exerciae ful control of and aupeMIJon over ita own pelfonnance of ita 
obligations under thil Ag,..,.,. and ret.an full control over the employment, 
direction, compenaation and dllcharge of al employ111 llliating in the 
performance cf IUCh obllgatlonl. Each Party will be aolely raponaible for all 
matters rel8tlng to payment of IUCh employMI, including compliance with 
social security .,_, withholding taxea and II other r.guldont governing 
such .,........~ E8ch Perty wl be IOiely reaponalble for proper handling, 
atcnge, trMiport 8nd dllpoall at Ita own expenae of al (I) aubatancea or 
rnatMall that It or 1t1 connctora or agents bring to, crate or aaaume control 
over at. Woltc l.oc8loila or, (II) waat. rMUiting thelefrom or otherwiae 
genetldlld in connection wtlh lla or Ita CXNebactora' or agents' actlvitlel at the 
Work Locatlona. Subject to the 11m1at1on1 on llebWty and except aa otherwiM 
provided In thia Agreement. MCh Party ahall be reaponatble for (I) ita own acta 
and performance of Ill obllgatlonllmpoled by Applk:able Law In con~ 
with ita activltiM, legalltMUI and property, IWII or pereonaland, (II) the acta of 
Ita own afllllat8l, employ-111, agent~ and contractora during the performance of 
that Party's obfieatlona heNunder. 

7. Goyemrnental CgmpllaOM 

_ j 
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7.1 ACI and BeUSouth each shall comply at itl own expenM with all Applicable 
Law that relatel to (I) itl obligations under or activities in connection with this 
Agreement or (II) ita activities undertaken at. in connection with or relating to 
Viork Locationl. ACI and BeiiSouth uch agrM to lndemn~. defend (at the 
other Party's request) and save harmlela the other, each of itl otncera. 
dlrectora and employMI from and agalnat any loaMI, damage~, claima. 
demanda. aulta. Ulbilttlel, fines, penalties and expeniH (including reaaonable 
attorney~' fMI) that artie out of or f'llult from (I) Ita flllure or the failure of Ita 
contrlctOrs or agent~ to 10 comply or (II) any activity, duty or statue of It or 1t1 
contrectorl or agent~ thlt trtggeraany legal obligation to Investigate or · 
remedlate environmental contamination. BeiiSouth, at ita own expense. will be 
solely retpOnlible for obtaining from govemmental authorttiel, building ownera, 
other e~~rrlera, and any other peraons or entities, all righta and prtvlleg• 
(Including, but not limit8d to, apace and power), which are neceaaary for 
BeiiSouth to provide the Servtcn and Elementa purauant to this Agreement. 
ACI. at ita own expense, wW be IOiely reaponaible for obtaining from 
governmental authoritiel, building ownera, other camera, and any other 
peraona or entltill, all rtghta and privileges which are ACI'a obligation aa a 
provider of telecommunicatlona MMcel to Ita Cuatomera purauant to this 
Agreement. ·. 

7.2 BetiSouth lhaU accept orderl for Service and Elementa In accordance with the 
Federal Communlc8tioM Commiuion Rulel or State Commilllon RUles. 

8. BMpcanalbllltv far lnylrpnlllll!tal Contamlulon 

8.1 ACIIhall in no event be liable to BeiSouth for any costa whatsoever resulting 
from the ptW~Inct or Rill•• of any Envtronmental Hazard or Hazardoua 
Materials that ACI did not introduce to the affected ~ Location 10 long as 
ACI'1 actions do not_.. or~ c:ontrltMM to the releaM of any 
Environment.~~ ~ or Ha.doul Malleriall. BeiSouth lhalllndemnifV, 
defend (at ACr1 requalt) and hold twmleu ACI, each of Ita ofllcera, directors 
and employlaa flam and against any lola•. d~. clainl, demands. 
sub, .................... and...., ... (including~ atlomeyl' 
feee) that.,.. out of or,_,. from (I) any EnWonmental Hazard or Hazardoua 
Mat8r'lll th8t Ballouth,lll eotltr8ctorl or agenta Introduce to the Work 
LocatiOns or (I) the ptW~ence or Ralaa•• of any Environmental Hazard or 
Hazardous Malleriall for which BeiSouth • ,..,.._ under Applicable Law, 
to the extent the Nil Ill of any envtror.ment.1 Hazard or Hazardoua Materials 
II not CIIUMd or IUbltantlelly contrtbuted to by ACI'I actionl. 

8.2 BeiiSouth lhd in no event be liable to ACI for any coati whatloever resulting 
from the preeence or R ...... of any Environmental Hazard or Hazardous 
Materials that BeiiSouth did not introduce to the arr.ct8d Wortc LoCation, 10 
long 11 BetiSouth's actionl do not cauM or aubltantially contribute to the 
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rete- of any Environmental Hazard• or HUJrdou• Matertal1. ACI 1hall 
lndtmnlty, defend (at Btll8outh'1 requtlt) and hold harmle11 BeiiSouth, each 
of 1t1 ofllolrl, director~ and tmployetl from and againat any 101181, damages. 
clalma, demanda, aultl, llabllitiea, fines, penaltiet and expen1e1 (including 
reaaonable attorneys' fell) that artH out of or retult from (I) any Environmental 
Hazard or Hazardous Matertala that ACI. ita contractors or agents introduce to 
the Work Locatlonl or (II) the presence or Releaae of any Environmental 
Hazard or Hazardoua Materiall for which ACI il reaponaible under Applicable 
Law, to the extent the releaM of any Environmental Hazard or Hazardoua 
Matertall II not caUMd or aubltantially contttbuted to by BeiiSouth's actions. 

9. BNulltory Mattera 

9.1 BeiiSouth lhall be reaponlible for obtaining and keeping In effect all Federal 
Communicatlonl Commluion, State Commluiona, franchlae authority and 
other regulatory approvall that may be requiNd In connection with the perform
ance of ill obllgatlonl under thla Agi'Mf11tfrt. ACI ahall be reaponaible for 
obtaining and keeping in effect all Federal Communicationa Comminion, atate 
regulatory Commiuion, franchlle authority and other regulatOtY approvall that 
may be r.q~nd In connection with ita offering of HrVicea to ACI Cuatomera 
contemplated by thil AgrMmtnt. ACIIhall reaaonably cooperate with 
BeUSouth in obt8inlng and maJntalnlng any r.quiNd approvall for which 
BeUSouth II ,..,.,..,.., and BeUSouth lhaU reaaonably cooperate with ACI In 
obtaining and rnaintakmg any r.qulred approvall for which ACI il reaponaible. 

9.2 In the event that BeUSouth II r.qund by any govemmentalauthortty to file a 
tariff or make another linllr fling rFIUng1 In order to implement thil 
Agreement, BeUSouth lhal (I) conault with ACI reaaonably In advance of such 
Filing about the fonn and aubatance of IUCh Filing, (II) provide to ACI ita 
propoaed tariff and otaJn ACI'I agreement on the fonn and aubatance of auch 
Filing, and (IU) t8ke allatepa N8IOnlbly neceuary to enaure that auch Filing 
impoltl obllgatfona upon BeUSouth that are no leal favorable than thoae 
provided In thil Ag~ and prtltiVtl for ACI the full btntftt of the rights 
otherwile provided in thil AgrMmtnt. In no event lhlll BeiiSouth ftle any tariff 
to implement thll Agretl11tnt that ~rporta to govern Strvicel and Elements 
that il tlconlilt8nt with .the rat8l and other tenna and condltlona Itt forth in 
thla Ag1eemtnt unltu IUCh rat1 or other terma and condition• are more 
favorable tMn thole Mt forth In thil Agreement 

9.3 In the event that any final and noMppUiablt ltgillatlve, regulatory, judicial or 
other legal 8CIIon materially aft'ectl any mattrta1 terma of thla AgrHment, or the 
ability of ACI or BtUSouth to perform any material term1 of thil Agreement, ACI 
or BtiiSouth ruy, on thirty (30) ct.ya' wrtu.n notice (dtlivtNCI not later than 
thirty (30) days folloW.Ilg the data on which IUch IICtion hu become legally 
binding and hu otherwlle become fln~~land nonappealable) require that 1uch 
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term• be renegotiated, and the Partite ahall renegotiate In good faith auch 
mutuaiiy acceptable new terrna 11 may be required. In the event that such ~sw 
term• are not renegotiated within ninety (90) daya after such notice, the 
Dispute shall be referred to the Altemative Dispute Resolution procedures set 
forth in Attachment 1. 

10. Llablllt¥ and lndlmnlt¥ 

10.1 Liabilitiel of BetiSouth • Unlela expresaly atated otherwiae In thia Agreement, 
the liability of BeHSouth to ACI during any Contract Yur r•ultlng from any and 
all cau ... ahal not exceed the amount due and owtng by ACI to BeiiSouth 
during the Contrlct Year In which such cauae ana.. or accruea. 

10.2 LlabllltJH of ACI· Unllll exprnaly atatld othtrwtM In thll Agreement, ;he 
liability of ACI to Bell8outh during any Connct Yur reaultlng from any and all 
cau- ahd not exceed the amount due and owtng by ACI to BeiiSouth during 
the Contract Year In which IUch cause an... or accrue~. 

10.3 Each party lhlll, to the gruteat extent permitted by Applicable Law, lndudeln 
itllocalawltched aervice tariff (If it ftlel one in a particular State) or in any State 
where it doet not t118 1 local aervice tariff, In an appropriate contract with Ita 
cuatomera that ,.._to the Service~ and Elementa provided under thil 
Agreement, a limitation of lfllbMy (I) thet covers the other Party to the aame 
extent the ftr8t Party covers itMif and (II) that limits the amount of damage• a 
cuatomer ny recover to the amount charged-the applicable cuatomer for the 
service that gave rile to IUch lou. 

10.4 No Coneequentlll Da ....... ·NEITHER ACI NOR BELLSOUTH SHALL BE 
LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENTIAL. RELIANCE, OR SPECIAL DAMAGES SUFFERED BY 
SUCH OTHER PARTY (INCLUDING WITHOUT LIMITATION DAMAGES FOR 
HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR LOST 
PROFITS SUFFERED BY SUCH OTHER PARTIES), REGARDLESS OF THE 
FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT 
LIABILITY, OR TORT, INCLUDING WITHOUT LIMITATION NEGLIGENCE OF 
ANY KIND WHETHER ACTIVE OR'·PASSIVE, AND REGARDLESS OF 
WHETHER THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH 
DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES THE 
OTHER PARTY AND SUCH OTHER PARTY'S SUBSIDIARIES AND 
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, 
EMPLOYEES AND AGENTS FROM ANY SUCH CLAIM. NOTHING 
CONTAINED IN THIS SECTaON 10 SHALL LIMIT BELLSOUTH'S OR ACI'S 
LIABILITY TO THE OTHER FOR (I) WILLFUL OR INTENTIONAL 
MISCONDUCT (INCLUDING GROSS NEGLIGENCE); (II) BODILY INJURY, 
DEATH OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL 

. .. :.· 
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PROPERTY PROXIMATELY CAUSED BY BELLSOUTH'S OR ACI'S 
NEGLIGENT ACT OR OMISSION OR THAT OF THEIR RESPECTIVE 
AGENTS, SUBCONTRACTORS OR EMPLOYEES, NOR SHALL ANYTHING 
C0~4TAINEO IN THIS SECTION 10 LIMIT THE PARTIES' INDEMNIFICATION 
OBLIGATIONS AS SPECIFIED HEREIN. 

10.5 Obligation to Indemnify • Each Party ahall, and hereby egreea to, defend at 
the other'l r.queet, l~n~ and hold hannltu the other Party and each of 
Ita offtclrl. directors, employee~ and ~gents (each, an ·lndemnlttt•) agalnat 
and In rwpect of any loll. debt, liability, damage, obligation, claim, demand, 
judgment or ldllment of any natul'l or kind, known or unknown, liquidated or 
unliquidated, Including wtthout limitation all reasonable cotta and expenses 
Incurred (legal, accounting or otherwile) (collectively, ·oamageaj arising out 
of, 1'81ultlng from or baled upon any pending or threatened claim, action, 
proceeding or auit by any third Party (a ·clalmj (I) alleging any breach of any 
represent8tlon, warranty or covenant made by such indemnifying Party (the 
·Indemnifying Party1 in this Agreement. (ii) baled upon injuries or damage to 
any pereon or property or the environment artaing out of or In connection wtth 
thla Agreement that al'l the result of the Indemnifying Party' a actiona, breach of 
Appliclble Llw, or 1tatu1 of 1t1 tmployeea, lgtntl and aubcontrllctora, or (iii) 
for actu.l or llltgtd infringement of any patent, copyright, trlldemartc, service 
mart. trlldt name, trlldt d,..., nde aecret or any other intellectual property 
right, now known or later developed (referred. to 11 "lnttflectual Property 
Rightl, to the txtMt that IUCh claim or action artua from ACI or ACI'I 
Cuatomer'a .,.. of the Servtcea and Elementl provided under this Agreement. 

10.8 Obligation to Defend; Notice; Cooperation -Whenever a Claim shall artie 
for indemniflc8tion underthia Section 10, the relevant Indemnitee, 11 
appropriate, lhall promptly notify the Indemnifying Party and request the 
Indemnifying Party to defend the ume. Failure to 10 notify the Indemnifying 
Party lhiU not NUtve the Indemnifying Party of any liability that the 
Indemnifying· Party might have, except to the extent that IUCh failure prejudices 
the lndMvlifylng Party'a ability to defend auch Claim. The Indemnifying Party 
ahaH have the right to defend agam.t auch liability or UHrtlon In which event 
the Indemnifying Party lhll give wr:ttten notice to the Indemnitee of acceptance 
of the.,.,_ d IUCh Claim and ~ idet 1tity of counaef aelected by the 
Indemnifying Party. Except • aet forth below, IUCh notice to the relevant 
Indemnitee lhaU give the lndemnltftng Party fullauthortty to defend, adjuat. 
compromiM or MtlleiUCh Claim with respect to which luch notice ahall have 
been given, except to the extent that any compromiM or aettlement shall 
prejudice the lnt81tctual Property Rlghtl of the relevant lndemnlteel. The 
Indemnifying Party lhall conault with the relevant Indemnitee prior to any 
compromlae or aeltlemtnt that would affect the lnteflectual Property Rlghta or 
other rlghta of any lnct.nnltee, and the relevant Indemnitee ahall have the right 

~· ' . 
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to refuse such compromise or settJement and, at the refusing Party's or 
refusing Parties' cost, to take over such defense, provided that in such event 
the Indemnifying Party ahall not be reaponaible for, nor ahalllt be obligated to 
indemnify the relevant Indemnitee againat, any cost or liability in exce11 of 
such refuted compromtH or Mttlement. With reaped to any defenae accepted 
by the Indemnifying Party, the relevant Indemnitee shall be entitled to 
participate with the Indemnifying Party In auch defenM If the Claim requeatl 
equitable relief or other relief that could affect the rtghtl of the lnc:temnitH and 
also ahall be entitled to employ aepar1te counMI for auch defenae at auch 
lndemnitH's expense. In the event the Indemnifying Party don not accept the 
defenM of any lndemnttled Claim u provided above, the relevant lndemnitH 
shall have the rtght to employ counMI for auch ~nM at the expenae of the 
Indemnifying Party. Each Party agrMI to cooperate and to cauMitl 
employ ... and agentl to cooperlte with the other Party In the defenae of any 
such Claim and the relevant recorda of each Party ahall be available to the 
other Party with ,..peot to eny auch deflnM. 

11 . Audita lad lnaptctlqna 

11. 1 For carrier billing pu_JY)OMI, the audit proceu provided In Section 11.1 shall 
apply. 

11 .1.1 Subject to BeiiSouth'a re8aonable aecurtty requirements and except aa may be 
otherwise apeclftcally pnMded in thll Agreement. ACI may audit BeiiSouth'a 
books, records and other documentl once in each Contract Year for the 
purpoae of evaluating the 8CCUriiCY of BeiiSouth'a billing and Invoicing. ACI 
may employ other peraon. or firma for thll purpoae. Such audit ahall tllke 
place at a time and pl8ce agreed on by the Partiel no later than thirty (30) daya 
after notice thereof to BeiiSouth. 

11 .1.2 BeiiSouth lhall promptly conct any billing error that II revealed In an audit, 
including ~ Mfund of any overpayment by ACIIn the fonn of a credit on 
the Invoice for the flrlt fuU billing cycle after the Parties have agreed upon the 
accuriiCY of the eudlt ..una. Any Otaputea conc:emlng audit resulta ahall be 
reaolved purauant to the Alt8rn* Ollpute Resolution procedures deiCribed in 
Section 15 of the Gene...t Terma and Condltlona and Attachment 1. 

11.1..3 BeiiSouth ahall cooperate fuly in any IUCh audit, provtc:tlng reaaonable acce11 
to any and all 8pproprt8ta BeUSouth employMiand bookl, rKOrda arid other 
documentl rueonably neceaaary to ua•i the 8CCUriiCY of BeiiSouth'a billa. 

11.1 .4 ACI may audit BeUSouth'a boob, recorda and documentl more than once 
during any Contract y..,.lf the prevloul audit found prevloualy uncorrected net 
variancea or errora In lnvoicelln Bell8outh'1 favor wtth an aggregate value of 
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at leat two percent (2'ft) of the amounta payable by ACI for Services and 
Elemlntl or Combination• provided during the period covered by the audit. 

11.1.5 Auditllhall be at ACI'a expenae, aubject to relmburaement by BeiiSouth In the 
event that an audit ftnda an adjuatment In the char;• or In any Invoice paid or 
peyable by ACI heMunder by an amount that II, on an annualized baala, 
grutlr than two percent (2%) of the aggregate charg• for the Servlcea and 
Elementa during the period covered by the audit. 

11.1.8 Upon (I) the dllcovery by BeUSouth of overchar;a not prevloualy reimburaed 
to ACI or (II) the reaolution of dilputed audita, BeiiSouth ahall promptly 
reimburu ACI the amount of any overpayment timet the hlghelt lntereat rate 
(In decimal value) which may be levied by law for commercial tranllction•. 
compounded dally for the number of daya from the date of overpayment to and 
indudlng the date that payment il actually made. In no event, however, ahatl 
imer.t be •••* on any previoully aaMIMd or ICCtUid late payment 
chargee. 

11.2 Subject to IMIOftable aecurtty requlrementl, either Party may audit the bookl, 
recorda and other~ of the other for the pwpoee of evaluating uuge 
pertaining to trMipOrt and lllrmlnation of local trafllc. WheN IUCh u-.ge data 
ia being~ through CABS, the audit lhal be conducted In 
accordance with CABS or OCher appllceble requirement~ approved by the 
approprtate State Commllalon. If data il not betng tranlferNd via CABS, 
either Party fNIY r.q..t an audit for IUCh purpoee once eactt Contract Yea.-. 
Either Party fNIY employ other petiOnl or ftrme for thla purpoee. Any auch 
audit ahall tllke place no lat8r than thirty (30) daya after notice thereof to the 
other Party. 

11 .2. 1 Either Party lhell promptly conct eny reported uuge error that Ia revealed In 
an audit. lncludq INIIdng payment of any underpayment after the Partin 
h•ve agrMd upon the accur.cy of the audit reaultl. Any Dilputn concerning 
audit...,.. iMI be ~ pursuant to the AJt8mate Oilputa Resolution 
procedurw d•crtbed In Section 15 of the General Tenna and Condition• and 
Atl8ctvneril1. 

. . 
11 .2.2 The PMiee lhal coopwate fully In any IUCh audit, provtdlng ruaonable 

acceu to any and all appropriate empaoye. and books, r.corda and other 
documenta reaaoMbly nec1111ry to •••• the uuge pertaining to tranaport 
and terminating of local trafllc. 
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12. Performance Meaeurement 

12.1 In providing SeMcee lnd Elemtnta, BtiiSouth wtll provide ACI with the quality 
of IIMcl BeiiSouth providel itself and ita enc:t-u~e~~. BeliSouth'a performance 
unciM thil Agreement shall provide ACI with the capability to meet atlnderda or 
other meuurementa thet ere et IMit equel to the level thet BtiiSouth provides 
or Ia required to provide by llw or Ita own Interne~ procedure~. BtiiSouth shell 
utilfV eU IIMclatandlldl, mueu,.,.,.., end performance requirements 
Mt forth In the AgrMment end the meuu~Wntnta apecifled In AttiChment 12 
of this Ag~ Any confttct betwMn the atandarda, meeau,.,.nta, and 
performance n.qunm.nta Bel8outh provtdel itMif end the atlnderda, 
meuuremtntalnd performance requirements Mt forth in Attlchment 12 shell 
be resolved In favor of the higher ltanderd, muauNmtnt and performance. 

12.2 The Pertlelec:knowlldge that the need wtlt ertM for chengea to the 
.,...,,.,.,. apecltled In Attachment 12 during the term of this Agreement. 
Such changes mey include the lddltion or deletion of maau,.,.nta VI e 
chenge In the performance atandMi for eny particullr metrtc, ea weU el the 
provilion of target performance llvlll, • let forth In Allllchmtnt 12. Unless 
otherwiM apecltled.tn Atllchmlnt 12, the pettiea tgrM to rwtew all 
rnMIU,.,.,. on a ..-..nnuel belli or • mutudy egreec:t to by the Pertiea 
to determine tf any ch8ngel ere epproprtete, end mey Include the provillon to 
ACI of any 8ddltlonal rneaurementa 8eUSouth mey provide itatlf. 

12.3 The PertielegrM to monitor ectull performance one monthly bail end, if the 
Pertlea conclude It II required, develop e proceu lmpnMmtnt plan to Improve 
quality of NNice provided • m111ured by the perfonnance meuurementa, if 
neceaaary. Such e plan lhll bt developed where BeiSouth'a performance 
faits below ..,_the level of performance It provide~ itMif or the level of 
performence required In Att8chment 12. 

13. Fora ..... . 
13.1 Neither Party lhlll bt lllble for any deley or failure in performance of eny pert 

of thll Ag,..,.,.. caUMd by e Force ,...,_ condition, including ecta of the 
United .atat. of America or eny ltatl, terrttory or pollticalaubdlvtaion theNof, 
acta cJGod or a pubic enemy, ..,..._ tlooda, dllputee, freight embargc:a, 
strikes, Ulthquakel, volcanic actlonl, wara, civil dlaturt)ancee, or other cauMI 
beyond the reaaonablt control of the Party cllining exa•lble delay or other 
failure to perform. Force MljeuM lhall not Include ICtl of eny Govemmentll 
Authority relating to enviror.men181, health or safety conditions et Work 
Locations. If any Force M.,ILn condition oocu,., the Party whole 

FL 7121197 
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performance flllla or il delayed becauH of such Force Majeure condition shall 
give prompt notice to the other Party, and upon cessation of such Force 
Majeure condition, lhaU give like notk:t and ~ce performance 
hereunder as promptly as reasonably prKticable. 

13.2 Notwithstanding SubMCtion 1, no delay or other fllllure to perform shall be 
excuMd pufiUMt to thi18tctlon 13 by the acta or omilllon of a Party'a 
aubconnctora, rMteriaJ f*IO"I, auppl.,_ or other third peraona providing 
products or aervtcea to such Party unlell: (I) such acta or omlttlona are 
themaelvt1 the product of a Force Majeure condition, (II) auch leta or 
omlulonl do not relate to envtronmentll, health or llflty conditione at Wortt 
LOCitiona and, (IH) unllu auch delay or fllllure and the conaequencea thereof 
are beyond the control and without the fllutt or negligence of the Party ctaiming 
excuaable delay or other faUure to perform. Notwfthttandlng the foregoing, thlt 
Section 13 shall not tXQM failure or delays whn 8tltSouth II required to 
Implement Dilaater Recovery plana to avoid such failures and delays In 
performance. 

14. Ctrtaln Ftdtql. ltltl and Lqcal It•• 
14.1 Definition For pUrpol• of thla Section 14, the terms "tax•· and "feea. •hall 

include but not be limited to ~. lt8te or local 11111, UM, excile, groaa 
receipta or other tu11 or tax ... fMI of whatever nature and h<Mwer 
deaignat.ct (Including tariff lurchalgel and arw fetl, chatgtl or other 
payment~, connctual or olherwtat, for the UM of pubUc ltrMtl or rights of 
w.y, whether dtlignat8d • fnlnchlae fMI or otherwtae) impaled on, or 
aought to be lmpoatd, either of the pMiea and measured by the chargea or 
payments, for the aervicta fumllhtd hereunder, excluding any taxn levied on 
income. 

14.2 Tax• And F-lmpoted DINCtly On Either Seller Or PurchaMr 

14.2.1 Tuee and fetl ·lmpoatd on the providing Party, which are neither permitted 
nor r.qutred to be pt~~Md on by the providing Party to its Customer, ahall be 
borne and paid by the providing Party. 

14.2.2 Taxes..~ f.- inpoatd on the puichaaing Party, which are not required to be 
collected and/or Nmllld by the providing Party, shall be borne and paid by the 
purchasing Party. 

14.3 Tax• And F-lmpoaed On Purchaatr But Collectld And Remitted By 
Seller 

.. .. ... ' . 7121197 
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14.3.1 Taxes and feet impoeed on the purchaaing Party ahall be bome by the 
purchaaing Party, even if the obligation to collect and/or remit such taxea or 

'"'Ia placed on the providing Party. 

14.3.2 To the extent perrntu.d by Applicable Law, any auch taxea and/or feel shall be 
shown aa ...,.,.. ~on ~le billing documentl between the Parties. 
Notwithatlndlng the forlgolng, the purchaaing Party ahall remain liable for any 
auch tax• and ,_ Mglrdllu of whether they art actually billed by the 
providing Party at the tine that the reapective service Ia billed. 

14.3.3 If the purchulng Pllty determine~ that In Ita opinion any luch taxea or feel are 
not lawfully due, the providing Pllty ah8ll not blllauch tax• or feel to the 
purchaaing Pllty If the purchellng Pllty provide~ written Clftlflcetion, 
reaaon8bly aatlaf8ctoly to thi providing Party. ltltlng that It II exempt or 
othetwtle not aubject to the tu or fee, Mttlng forth the bull therefor, and 
aatllfylng any other r.quirtmentl under applicable lew. If any authority ... ka 
to collect any IUCh tu or fM that the purchlling Party hu detlnnlned and 
certifted not to be lawfully due, or any IUCh tax or fM that wu not billed by the 
providing Party, the pwcheling Petty may conteat the ume in good ~. at ttl 
own expenM. In the event that IUCh cont8lt muat be puraued In the name of 
the providing P.ny;1he providing P8rty lhllll permit the purchaling Party to 
pursue the cont8lt in the ,.,_ of providing Party and providing Party ahall 
have the opportunity to ~ fuly In the preparation of IUCh contest. In 
any IUCh cont8lt. the pwcheling P..ty lhal promptly fumilh the providing 
Party wtth coplll of al ftllngl in eny proceeding, protelt, or legal challenge, all 
rulinga ilaued In connection therftith, and II ~ bet\wen the 
purchuing Party and the taxing authority. 

14.3.4 In the event that II or any portion of an amount aought to be collected muat be 
paid in order to com.t the impolitlon of any IUCh tax or fN, or to avoid the 
exiltence of 1 Hen on the ...... of the providing Party durtng the pendency or 
such cont8lt. "-pwcheling Party lhal be reaponaible for auch payment.and 
shall be entitled to the berwflt of any refund or recovery. 

14.3.5 If It II ultimately detllnnined that any ~additional amount of •~ • tax or fM ia 
due to the irnpollng authortty, the purchuing Party lhaU pay auch additional 
amourj. Including MY lnflnlt and P,ena..._ thiNon. 

14.3.8 Notwfthatlndlng any provtalon to the contrary, the purchuing Party shall 
protect. Indemnify and hold harmleaa (and dnnd at the purchulng Party's 
expenae) the providing Party from and against any auch tax or fM. Interest or 
penaltlea theNof, or other charge~ or P8YIIble e~ (including reasonable 
attorney t.e.) with r.apect thereto, which .,. ruaonably and neceuartly 
incurred by the providing Party in connection with any ciiJm for or conteat of 
any auch tax or fM. 

. . . . 
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·. 
Each Party ehall notify the other Party in writing of any auesement, proposed 
asseument or other claim for any additional amount of auch a tax or fH by a 
taxing authority; euch notice to be provided, if poeelbll, at ltaet ten (10) deye 
prtor to the dltt by which 1 reeponu, protllt or other appeal muat be flied, but 
in no event later than thirty (30) daya after receipt of auch aueument, 
propo~i a.....,.nt or claim. 

Tax• And F-lmpoeed On Seller But P111ed On To Purch-r 

Taxes and fMIImpOMd on the providing Party, which are permitted or 
required to be paaMd on by the providing Party to Ita Cuat"' ner, ahall be borne 
by the purchaaJng Perty. 

To the extent permitted by applicable law, any auch tax11 and/or, ... ehall be 
shown 11 aeparate 1tem1 on applicable billing docurnenta between the Partlea. 
Notwtthetlndlng the foregoing, the purchutng Party ehall remain liable tor any 
auch tax11 and fMI rtglldllla of whether they are actually billed by the 
providing Party at the time that the respective eervice II billed. 

If the purchulng Party diugtMI with the providing Party' a determination 11 to 
the application or besll for any IUCh tax or fee, the Parties lhaU conault with 
respect to the impolitlon and bilng of IUCh tax or fM and wtth ,..pect to 
whether to contelt the impolitlon of IUCh tax or fee. Notwtthatanding the 
foregoing, the providing Party ahal...tain ~for d-.mining whether 
and to what extent any IUCh taxe1 or fMI .,. appbble. The providing Party 
shaU further,..... IWIPOftllbity for detMnlning whether and how to contest 
the impolitlon ofiUCh taxe1 orfMI, provided, however, the Parties agree to 
consult In good filth • to IUCh con111t and that any IUCh conte1t undertaken 
at the ~ueet of the purchaling PMy lhall be at the purchaling Party' a 
expenae. In the event that IUCh c:om.t muat be puraued In the name of the 
providing Party, providing Party ahal permit purchaalng Party to puraue the 
contest In the ,.,.,. of the providing Party and the providing Party ahall have 
the opportunity to partldplte fuly In the preparation of auch contest. 

If, atW conaultatlon In eccordance with the pi'Keding Section 14.4.3, the 
purchaalng Pmty do. not agree with the providing Party'a final determination 
aa to tM applc;atlon or belli of a p8rticular tax or fM, and If the providing . 
Party,·· r.cefpt of a wrilllln r.queet by the purchallng Party to conteat the 
impoaitlon of IUCh tax or fM wtth the mpo.ing authority, fda or retu ... to 
puraue auch contMt or to allow auch cont81t by the purchallng Party, the 
purchaalng Party may utilize the dllputa reao1ut1on proceu outlined In s-etion 
15 of the General TenM and Conditions of thla Agreement and Attachment 1. 
Utilization of the dllpute reao1ut1on procaa lhall not relieve the purchaaing 
party from liability for any tax or r. bUild by the providing Party purauant to 
thla aubMCtion during the pendency of IUCh dispute reaolution proceeding. In 
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the event that the purchasing Party prevails in such dispute resolution 
proceeding, It shall be entitled to 1 refund In accordance with the final decision 
therol.~. Notwithstanding the foregoing, If at any time priOr to a final decision in 
such dispute retolution proceeding the providing Party initiates a contest with 
the imposing authority with retpect to any of the luunlnvolvld in such 
dispute resolution proceldlng, the dispute resolution proceeding shall be 
dlamiiMd 11 to auch common laauea and the final decision rendered in the 
conteat with the impoalng authority thall control aa to such iuues. 

14.4.5 In the event that all or any portion of an amount sought to be collected must be 
paid in order to conteat the impoaltion of any such tax or fee wfth the imposing 
authority, or to avoid thlexiltence of a lien on the IIHtl of the providing Party 
during the pendency of auch contest, the purchuing Party shall be responsible 
for such payment and ahlll be entitled to the blneftt of any refund or recovery. 

14.4.8 If It Ia ultlrMttly determined that any additional amount of such a tax or fee is 
due to the impoalng authority, the purchasing Party shall pay such additional 
amount, InCluding any inter.t and penaltlel thiNon. 

14.4.7 Notwithstanding any proviaion to the contrary, the purchasing Party ahall 
protect, Indemnify It'd hold hannlela (and defend at the purchaaing Party's 
expenae) the providing Party from and againat any such tax or fee, lntereat or 
penaltiea tt.r.on, or other ~le chargea or payable expen ... (including 
reaaonable attorney '-> with retpect thereto, which are incurred by the 
providing Party in connection with any claim for or conteat of any such tax or 
fee. 

14.4.8 Each Party ahaJI notify the other Party In writing of any aaaeaament, propoaed 
a~ or other claim for any additional amount of such a tax or fee by a 
taxing authority, such notice to be provided, if possible, at 1eaat ten (10) daya 
prior to the dat. by which a reeponae, proteat or other..,.,._, must be tiled, but 
in no event later than thirty (30) daya after receipt of such aaaeument, 
propoaed ........-nt or claim. 

14.5 

In any c:om.t of a tax or fee by one Party, the other Party shall cooperate fully 
by prcMdlng recorda, teatimony and· such additional Information or auiatance 
as may reuonably be neceaaary to puraue the conteat. Further, the other 
Party ahall be reinburMd for any reaaonable and neceuary out-of-pocket 
copying and travet ·~ incurred In auiatlng In such conteat Each Party 
agreet to Indemnify and hold harmleu the other Party from and against any 
loa..., da~N~ge~, claima, demands, aultl,llabllltles, and expen .... including 
reaaonable attorney's feel, that artie out of 1t1 failure to perform ltl obligations. 
under this Section. 
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15. Altamatlyt Dlapyta Bnolytlpn 

15.1 All dltputH, clllmt or dlugreements (collectively "Disputes") arising under or 
related to this Agreement or the breach hereof shall be resolved in accordance 
with the procedures set forth In Attachment 1, except: (i) disputes ariaing 
pursuant to Attachment 8, Connectivity Billing; and (II) dlaputn or matters for 
which the Telecommunlcatlonl Ad of 188e apeclftet a particular remedy or 
procedure. OilputellnvoMng matters aubject to the Connectivity Billing 
provisions contaJned In Abchment 8, ahall be reeolved in accordance with the 
Billing Oilputea MCtton of Attlchment e. In no event ehall the PartJea permit 
the pendency of a Dllpute to dllrupt MtVice to any ACI Cuatomer 
contemplated by thil Agreement. The foregoing notwithstanding, neither thia 
Section nor Attachment 1 ahall be conatrued to prevent either Party from 
INking and obtllnlng tempotary equitable remedill, Including temporary 
reetralnlng Otderl. A ,.q-.t by a Party to a court or a regulatory authority for 
Interim meuuNI or equitable relief shall not be deemed a waiver of the obliga
tion to comply with Attachment 1. 

16. NgiCfl 

Any nottce. or othel' communications required or permitted to be given or 
delivered under this Agreement lhd be In hard-copy wrtting (unless otherwise 
specifically provided heiWI) and lhall be IUtfldentty given if delivered 
personally or delivered by prepaid overnight express aervice to the following 
(unless otherwtle apecHicaUy r.qulred by this Agreement to be delivered to 
another rep....mative or point of contact): 

If to ACI: 

Jayne Eve 
Canter Services 
ALL TEL Communlcatlone, Inc. 
131 tatlhews Street 
MatheM. NC 28108-0428 

If to BeUSouth: 

OLEC Account Team : 
Interconnection Services 
RoomE4E1 
3535 Colonnade Parkway 
Birmingham, AL 

Either Party may unl~ change ttl d•lgnated representative and/or 
add rea for the receipt of notices by giving ..,., (7) days prior written notice 
to the other Party In compUance with this Section. Any notice or other 
communication shall be d•med given when received. 

FL 7121197 



Pag~ 18 

17. Confidentiality and P.,...tlry Information 

17.1 For the purpo~t~ of thll Ag,..,.nt, ·confidential In rmauon• meant 
confldent!!i or proprietary technlc81 or bualneu Information given by the 
Discloser to the Redpient All Information which ia dildoled by one Party to 
the other in connection wtth thil Agreement ahall automatically be dHmed 
proprietlry to the Dilclollf' and eubject to thll Agreement, unlna otherwiH 
confirmed In writing by the Dllcloeer. In lddltlon, by way of example and not 
limitation, all orders for Servtceland Elements placed by ACI pursuant to thia 
Agreement. and Information that would conatttute Cuatomer Proprietary 
Network purtUMt to the Ad and the rulel and regulationl of the Federal 
Communication~ Commillton, and Recorded Uuge Om u dnctibed In 
Attachment 7, whether dildolld by ACI to BetiSouth or otherwillacqulred by 
BeiiSouth In the coutM of the performance of thil Agreement, ahall be dHMtld 
Conftdentiallnformltlon of ACI for aH purpoue under thil AgrMmtnt. 

17.2 For a period of five (5) yeara from the receipt of Confidential Information from 
the Dilcloler, except • othelwiM t S*iftld in thil Agreement, the Recipient 
agNM (a) to uae it only for the purpoee of performing under thil Agreement, 
(b) to hold It In confidence and dllcloM It to no one other than Ita employees 
having a need to kriow for the putpOM of perfonnlng under thil Agreement, 
and (c) to .._uard It from unauthortzed uae or dllclc»uAt wtth at leut the 
same deg,.. of c.re with which the ReciPint ..-uarda ita own Confidential 
Information. If the ReciPint wilt. to dllcloM the DiacloMr'a Confidential 
Information to a third Party agent or consubnt. the agent or conaultant muat 
have executed a writt8n ag~ of non-dildoluAt and non-u .. comparable 
in acope to the wma of thil Section. 

17.3 The Recipient may meke coplel of Confidential Information only u Ataaonably 
neceuary to perfonn Ita obHgatlona under thil AgrMrnent. All auch copies 
shall bear the aame copyright and proprietary rights noticll u aAt contained 
on the original • . 

17.4 The Recipient agi'MI to Attum all Confldentiallnfonnation In tangible form 
AtCelved from the DIKia••· Including any coplel rnedl by the r<eciplent, within 
thirty (30) ~ .,.... a wrlbn requ.t II deltveAtd to the Recipient, or to 
d~ al auch Conftdenlllllnform8tlon, except for Confidential Information 
that the Rectplent ...-onably requne to perform Ita obligationl under thil 
Agreement. If lither Party ~ or mau. an unauthorized dilcloluAt of the 
other PMy'a ~ Information, It lh8ll nottfV auch other Party 
immediately and uae ,._,able efb1a to Attrtew the 1o1t or wrongfully 
diacloled information. . 

17.5 The Rtciplent lhal t.v. no obligation to aar.guard Confidential Information: 
(a) which wu in the po11•1ion of the Redpient frM of ratrtction prior to ita 
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receipt from the Dllcloler; (b) after It become• publicly known or available 
through no breach of this Agreement by the Recipient; (c) after it i1 rightfully 
acquired by the Recipient frM of reatrictiona on itl dllclolure; or (d) after It 11 
independently developed by per10nnel of the Redpient to whom the 
Oilcloler'a Conftdentllllnformetion Md not been previouaty dildoMd. In 
addition, itither Pmty aMI have the right to dilcloM Confidential Information to 
any medt.tor, arbitrator, ltat8 or t.deral reguletory body, the Department of 
Juatice or any court in the conduct of any mediation, arbttrdon or approval of 
this Ag~Mmant or In any prooeedlnga concerning the provilion of interlATA 
service~ by BaiSouth th8t .,. or may ba r8qund by the Act. Additionally. the 
Raclptant may dllclole Confidential Information tf 10 r8quired by law, 1 court. 
or governmental agency, 10 long • the Dtlcloaar hal been notified of the 
requi1'8111ent promptly dlr the Radptant bacomaa awaN of the requirement. 
In all caaa, the Raciptant must undertake all lawful meuurea to avoid 
dllclollng 1uch Information until DIICioler hu had ruaonabla time to IMk 
and comply with e protective order that covara the Confidential Information to 
ba dilclolad. 

17.6 Each Party'a obligations to ufeguard Conftdentl::l lnfcrratlo dit<,ioaad prior 
to expiration or~ of thil Agreement lhall aurvtve auch expiration or 
termination. . 

17.7 Except a1 otharwtle expreuly provided ellewhare In thla Agreement, no 
license II hereby gram.d under any pat8nt, Rdamartc, or copyright, nor Ia any 
auch llcenM implied, IOialy by vtrtua d the dilclolure of any Confidential 
Information. 

17.8 Each Pmty eore•• th8t the Dilcloear would ba ~ Injured by a bruch 
of thil Ag~ by the Recipianl orb NPfellntattv. and that the Oildoler 
a hall ba at •titled tD Mek aquftllbla reW, Including injunctive relief and lpaciftc 
performance, in the event d any breech of the provision~ of thla Agreement. 
Such rwnedial aMI not ba deamad to ba the exclusive ramadlal for a bruch 
of thll AQ~ but lhal ba In addJtion to II other ramadiea available at law 
or In equity. 

18. ,,.,.. •• 

The PirtialagrM thet the MIVIcM offated by ACI that Incorporate Servlcel 
and Elements made avellbla to ACI pursuant to thil AgrMment lhall be 
branded u ACI ..W.., unleu BaiSouth datarmlnaa to unbrand auch 
Servlcal and Elamanta for itlelf, In which event BaiiSouth may provide 
unbranded s.rvtc. and Elamantl. ACIIhal provide the exclullve Interface to 
ACI Customer~, axcapt M ACIIhll othalwtM apedfy. In thole lnatancn 
where ACI requlree BaUSouth pat'IOnnel or 1yatam1 to int8rfllca with ACI 
Cuatomara,auch peraonnellhallldentlfy thernlabeln rep,...,ting ACI, and 
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ehall not ldtn~ thlmlllvll u repre11ntJng BeltSouth. Except for material 
provtded by ACI, aU forma, bulinen cards or other business materiala 
furnished by BeiiSouth to ACI Customera ahall be aubject to ACI'a prior review 
•:-qd approval. In no event ahall BeiiSouth, acting on behalf of ACI purauant to 
thia Ag.........nt, provide information to ACIIocal Htvlce Cuatomera about 
BeiiSouth producta or lltvicel. BeiiSouth agrMS to provide In aufftcient time 
for ACI to review and provide commenta, the methode and procedurea, training 
and appro8Chea, to be UMd by Bell8outh to aaaure that BeiiSouth meeta ACI'a 
branding requirement For i'*'llltlon and repair lltvices, ACI agreea to 
provide BeiiSouth wtth branded material at no charge for UH by BeiiSouth 
(•Leave Behind Material1. ACI wiU reinburM Bell8outh for the reaaonable and 
demoMtrlble COitl 8el8outh would otherwiae incur aa a reeult of the uH of 
the generic leave behind mltertal. BeHSouth will notify ACI of material aupply 
exhaust in aufllcient time that material wtll alwlya be available. BeiiSouth may 
leave a generic card If BeiiSouth doea not have an ACI apectflc card available. 
BeiiSouth wl not be Hable for any error, miltake or omiaaion, other than 
intentionlllctl or omillionl or groaa negligence, reeulting from the 
requirement~ to diltribute ACI'a Leave Behind Material. 

19. Dlrw;tol¥ I ..,._ Blgyi!WMIJII . 
19.1 BeiiSouth ahall make IV8illble to ACI, for ACiaublcribera, non<tlacriminatory 

acce11 to ita t8l1p.~ number and edd,_ diNCtory liltingl rDtrectory 
Liatinp1, under .the below tenn1 and conditions. In no event ahall ACI 
sublcrtbera receive Directory Lilttngl that are at fell favorable r.tel, terma or 
conditions than the ,..., terma or condltlona that BefiSouth provtdea itl 
subacribers. 

19.1.1 Subject to execution of an Ag,..,..,. between ACI and BeUSouth'a affiliate, 
BeiiSouth Advertlling & Publlahlng Corporation ("BAPCo-) aubstantillly In the 
form aet forth In Attactvnlnt 13: (1) liltings ahall be Included in the appropriate 
White P-saea or local ~ dnctoriel (including Fcnign Language 
dlrectoriM li appropriate), via the BeiiSouth ordering proclll, (balk: lilting 
shd be It no ch8rge to ACI or ACI'a aublcribef'l); (2) ACI'a buaineu 
aublcriberl' lillnga ahall811o be Included In the approprillte Yellow Pegn or 
local clauitled dnctorlel, via the BeiiSouth ordering proceu, at no charge to 
ACI ocACita aublcrlbela; (3) cat:~ ill. of auch directorlll ahll be delivered by 
BAPCO to ACraiUbecttberl; (4) ACI wl HI enhanced White Pag• Llatfnga 
to ACI sublcrtblrllnd BeiSouth thai provide the enhanced White Llatinga; 
and (5) Yellow P-saea Advertlling wll be aold and billed to ACI aubacrl'*-. 

19.1.2 BAPCO wtll provide ACI the neceaeary publiahing Information to proceu ACI'a 
subacribera directory liltinga req..ata including, but not limited to: 

1. Claaaifted Heading Information 
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.. 
2. Telephone Directory Coverage Areas by NPAINXX 

3. Publishing Schedulel 

4. Proceuea for Obtaining Foreign Directories 

5. lnform1tion about Llatlng ACI'a Cuatomer S.rvlcea, including telephone 
numbera, In the Cuatomer Call Guide Pag•. 

19.2 BeiiSouth will provide ACI the proper form1t for aubmlttJng aubacrtber llatinga 
aa outlined In the OLEC Handbook. BetiSouth and BAPCO will accord ACI's 
directory lilting Information the ..,. level of confldentilltt-; that BeiiSouth and 
BAPCO accord BeiiSouth's and BAPCO'S own directory listing Information. and 
BeiiSouth shall limit acceaa to ACt's Customer proprietary, confidential 
directory information to thole BefiSouth or BAPCO emplOy ... who are 
involved In the preparation of listings. 

19.3 BeiiSouth will include ACiaublcrlber liltingsln BeiiSouth'a directory aulstance 
databUM and BeU8outh wiU not charge ACI to maintain the Directory 
Alliltance databae. The Partila eg,.. to cooperate with each other In 
formulating approprtate procedu,.. regarding lead time. timellneu. format. and 
content of lilting Information. 

20.1 BeiiSouth shall refer any requeata from third parties for ACI's Subscriber Utt 
Information to ACI. 

20.2 Local Number Portability lhaU be provided 11 set forth in Attachment 8. 

20.A lnaurance Requl.......,.. 

At all time~ during the term of thil Ag,...,.,U. each Party shall maintain. at ita 
own expense, (I) II lnlurance required by applicable Law Including inaurance 
and approved self Insurance for statutory workers compenaatlon coverage and 
(II) commerctal generalllabiHty coverage In the amount of not leu than ten 
million dotlara ($10,000,000) or a combination of commerctal general liability 
and~ coverage totllling ten million dollara (110,000,000 ). Upon 
request from the other Party, MCh Party shall fumilh the other Party with 
certificates of inlurMCe which evidence the minimum levels of insurance set 
forth herein. e.ch P81ty may aatlafy II or part of the coverage apecifted herein 
through self inaYrMCe. Each Party shall give the other Party at least thirty (30) 
days advance written notice of any cancellation or non-renewal of Insurance 
required by this Section. 

20.8 Co.ta 
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Except 11 otherwiae apecifled in thia AgrHment, the Act, or any Commi11ion 
order, each Party ahall be reaponaible for all coati and expenaea that it incurs 
to comply with Ita obligation• under thla Agreement. 

20.C Pre-Ordering Information 

20.C.1 BeiiSouth ahall provide ACI wtth ICOHI on a real-time baala via electronic 
Interface~ to IIIMrvlceland featurea technically available from each switch. by 
switch CLLI and acceu to atreet addre11 detail for the provlaloning of a service 
requeat. Thlllnfonnation II currently contained In BeiiSouth'a Regional Street 
AddNU Guide (•RSAGj and Productl and s.Mcellnventory Management 
(P/SIMS). 

20.C.2 If ACI dlallln, ACI will obtain from BeiiSouth 1 aecurtty card featuring a unique 
pa11word ldentHicltlon which wtll be chlngtd periodlcllly by BeiiSouth. A 
nonrecurring cherge of One Hundred ($100.00) Oollara will be applied to each 
security card provided, including duplicate~ fumilhed to additional uMra or 
fumilhed 11 a ,..,~~cement of 1oM or ltolen carda. 

20.C.3 ACI acknowledgM that (I) thlllnfonnation II provided for the limited purpoaea 
of facilitating the eetablilhment of new Cuatomer accountl and ldentifytng 
services and future~ available In apeclftc BeUSouth cetltrlll 'ofllcel. A~l 
agree~. that It will not Ml or oa.rwtM trllnlfer IUCh Information to any third 
. Party for any purpoee whatloever without the prior written conaent of 
BeiiSouth; (II) BeiiSouth doel not warrant that aervicel provided under thll 
Section wl be uninterrupt8d or error frM. In the event of lnterruptiona, delaya, 
errora or other failure of the ..viola, BeiSouth'a obligation lhaU be limited to 
ualng reaaonable etrorta under the clrcumltancea to l8ltore the urvicet. 
BeiiSouth lhal have no obligation to ratrteve or rec:onatruct any trllnamitted 
rneuagea or tnlnlmillion data which may be lost or damaged. ACI II 
responal)le for providing back-up for data deemed by BeiiSouth to be 
necelllfY to Its Ql*8ti0nl; (Hi) the MIVicll provided under thil Section are 
provided ·Aa·la.• BeiSouth makel no warranty, expre~~ or Implied, with 
reaped to the ~icll. Including but not limited to any warr11nty of 
rnerchant.bHity or fllneu for a palticular purpoH, which warranties are hereby 
exp~ dilclained. 

20.0 Dl-itr Recovery 

BeiiSouth and ACI agree to jointly develop and Implement a detailed aervice 
restoration plan and dilllt8r recovery plan. A joint talk team wiU commence 
development for lmplemet•tatlon throughout 1887. 

Such plana lhalllncorporate BeHSouth Emergency Contingency Plana for 
Residence and BUiinlla Repair c.nt.ra. The Ptans lhall conform to the FCC 
Restoration Guldellnea, to the National Security Emergency Preparedness 
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("NSEPj procedurea and adhere to the guidelines developed by the 
Telecommunicationl Service Priority ("TSPj System office within the National 
Communication• Syatem ("NCSj Agency. 

In developir.g the plana, the team will addreu the foftowfng ACI proposed 
terma: (I) provilton for immediate notification to ACI via the Electronic 
lntert.ce, to be eatablllhed pursuant to Section 3 of Attachment 8 of the 
Agreement, of the exlltence, location, and aouroe of any emergency network 
outage affecting ACI Cuatornera; (II) establilhment of a lingle point of contact 
rtaponalbll for lnlttlting and coordinating the reatoration of all Local Services 
and Netwottc Ellmtntl or Comblndone; (Ill) tatablilhment of procedure• to 
provide ACI with real-time acceu to information relating to the ltltua of 
restoration efforts and problem resolution during the reatoratlon proceu; (lv) 
provilion of an inventory and description of mobilti reatoration equipment by 
locatlona; (v) eatablilhment of methoda and procedu,.. for the dilpatch of 
mobile equipment to the reatoratlon lite; (vi) tltablilhment of methoda and 
procedu,.. for ~ing all Serviceland Elementl, after Initial 
rt~toratlon; (vi) pnMIIon for equal priority, 11 between ACI Cultomers and 
BeiiSouth CUifomlrl, for rtltOtltlon effort~, oonallttnt wtth FCC Service 
Reatoratlon guidell.,_, Including, but not llmtt.d to. deployment of repeir 
personnel and laCCMI to apare parts and componenta; and (viii) establilhment 
of a m~ agrMible Procell for eecalation of maintenance problema, 
Including a ~. up-to.dma lilt of reaponlibte contacts. available twenty
four (24) hours per day, aeven (7) daya per week . 

. 
Such plana lhd be modified and updated 11 neceuary. For purposea ofthil 
Section, an emergency netwott outage II deftned 11 5,000 or more blocked 
call attemptaln a ten (10) minute period In a lingle exchange. 

In the event the Parties are unable to reach agreement on either plan, the 
metter lhall be NIOived pursuant to Section 15 and Attachment 1 of this 
Agreement 

21 . MlleaiiiDIOIII 

21 .1 Delegation or Aaalgnment 

Either· Party may not lllign any of Ita rlghtl or delegate any of ttl obligations 
under thil Ag...ment without the prior written consent of the other which will 
not be unreaonably withheld. Notwithstanding the fonlgolng. either P•rty m•y 
allign Ita tightl and beneftta and delegate Ita duties and otillgatlona under thil 
Agreement without the conaent of the other to a 100 percent owned Afftllate 
company. provided that the perfonMnce of any such lllignee ia guaranteed 
by the lllignor. Any prohibited allignment or delegations sh•ll be null •nd 
void. 
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21.2 Subcontrlctlng 

If any Party'• obligation under thil Agreement 11 performed by a subcontractor 
or Affiliate, the Party 1ubcontracting the obligation neverthelell thall remain 
fully retponllble for the performance of thll AgrMment In accordance with itl 
term1, and lhall be 101ety retpOnltble for payments due 1t1 1ubcontractors or 
Atnllate. ,, entering Into any contrlet, 1ubcontract or other agreement for the 
performance of any obligation under thll Agreement, the Party thall not enter 
into any agreement that It would not enter Into tf the tuppller wa1 performing 
Htvlctl directly for uJd Party. 

21 .3 Nonexclualve Remecllee 

Except 11 othefwile e..,...ty provtded In thll Ag~. each of the 
remedlel provided under thll Agreement II cumulative and illn addition to any 
remedies tMt may be available at law or In equity. 

21.4 No Thlrd.Party leneflclartee 

Except 11 may be tpeCiftcllly let forth In thll Agreement. thll Agreement don 
not provide and lhll not be construed to provide third Parties with any remedy, 
claim, liability, reinbu~. ca of action, or other privtlege. 

21.5 Referenced Documenta 

Whenever any provilion of thla Agi'MI'I'WI1t ,..,.,.. to a technical reference, 
technical publicetlon, BeiSouth Pr8ctlce, any publication of 
telecommunlcetionl indUitry edmlniltr8tlve or technlcalttandard1, or any other 
document lpecibly lncorpor•d Into thla Agreement. It will be deemed to be 
a rerer.nce to the molt recent veralon or edition (Including any amendmenta, 
supplementl, addenda, or IUCOIIIOrl) of IUCh document that II In effect, and 
will include the molt recent verllon or edition (including any amendmenta, 
IUppiementl, addenda, or IUCOMIOrl) of each document incorporated by 
rer..nc. In IUCh a a.chnat rar.r..ce, technical pubtlcatlon, BefiSouth 
PI'8Ctlce, or publc8tlon of lnduetry ~~ (unleu ACI elecls othelwile). 
Should there be an lnconliltlncy .._., or among publication• or ttandardt, 
the P~ lhal mutualy ..,_upOn which .-qunment lhaU apply. If the 
Partlel cannot ruch ag1M1111ftt, the matt8r lhall be handled purtuant to 
Attachment 1 of thll Agraement. 

21 .6 Applicable Law 

The validity of thla Agreement. the conttruction and enforcement of Itt term•. 
and the lnterprat8tlon of the rlghtl and dutlel of the Parties lhall be governed 
by the laws of the State of Florida other than 11 to confHctl of laws, except 
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lnaoflr aa federal law may control any aapect of thla Agr"ment. in which caae 
federal law ahall govem auch aapect. 

21 .7 PubUclty and Advertlelnt 

Neither Party shall publilh or uae any advertising, salea promotions or other 
pu~tcity materiala that uae the other Party' a logo, trademart<a or aervice mart<a 
without the prior written approval of the other Party. 

21 .8 Amendmenta or Waive,. 

Except 11 otherwtM provided In thll Agreement, no amendment or waiver of 
any provision of thll Agreement, and no conaent to any default under thla 
Agreement, lhall be etredlve unleu the ..,. II In writing and aigned by an 
ofllcer of the Party against whom IUCh amendment. waiver or conaent II 
clained. In eddltion, no COUtM of dealing or fallu,. of a Party ltrtctty to enforce 
any term, rtght or condition of thll Agreement lhaH be conttrued aa a waiver of 
auch term, rtght or condition. 

21.9 Severability 
. 

If any wm, condition or provllion of thll Agreement II held to be Invalid or 
unenforceable for any reaaon, IUCh invalidity or unenforceablllty lhall not 
invalid* the entire Ag..ernent. unlela IUCh conatruction would be 
unreaon8ble. The Agreement lhal be construed u tf It did not contain the 
Invalid or unenforce8ble provllion or provllionl, and the righta and obligation• 
of eech Party lhall be construed and enforced accordingly; provided, however. 
that In the event IUCh lnveld or unenforceable provision or provtaionl are 
....ma.l ala menta of thJI Agreement and aubatantially impajr the rights or 
obligatlona of either Party, the PartiellhaU promptly negotiate a replacement 
provilion or provllionl. 

21 .1 o Entire Agreement 

Thll Ag~ which lhall include the Attachment~, Appendlc:el and other 
docurnenta ~ herein, conatltuta the entn AgrMment between the 
Partlee conoemlng the subject matter hereof and aupet'Mdelany prior 
ag,..,.., ~. lt8t8menta, negotiation~, underltandlnga. 
propoull or undertaldnga, oral or wrttt.n, wtth reaped to the aubject matter 
expreuly let forth herein. 

21 .11 Survival of Obllgatlone 

Any llabiiiU.. or obllgationl of a Party for acta or omlulona prior to the 
cancellation or termination of thil AgrMment, any obligation of a Party under 
the provlalona regarding Indemnification, Conftdentiallnformation. limltatlona 
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on liability, and any other provisions of this Agreement which, by their terms. 
are contemplated to survive (or to be performed after) termination of this 
Agreement. shall survive cancellation or termination thereof. 

21 .12 Executed In Counterparta 

This Agreement may be executed in any number of counterparts, each of 
which lhlll be deemed an original; but auch counterparts shall together 
con1t1tute one and the umetnatrument. 

21.13 HMdlnge of No Force or !tfeot 

The heedlnga of Alticlll and Sectlona of this Ag,.Jt.,t are for convenience of 
refer'ence only, and lhaU In no ~ define, modify or restrict the meaning or 
interpretation of the term1 or provision• of this Agreement. 

· , . . i · I · , 
_ _ _ _ _j 
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P•d 1: Lpeelltrvlcn Rnelt 

22. Ttltcpmmynlc•tlonaltrvlcn prqyldtd for R-lt 

22.1 At the reqUIIt of ACI, and pu11u1nt to the requlrementa of the Act, BeiiSouth 
will makeevalllble to ACI for resale (1M Section 23.~ of Part 1) any 
Telecommunatlona Service that BeiiSouth currently provldea, or may offer 
herelfter. BeiiSouth ahiH ello provide Support Function• 1nd Service 
Functiona, 11 let forth In Sectlonl 25 1nd 28 of thil P1rt. The 
Telecommunlcatlonl Service~, Service Functiona 1nd Support Function• 
provided by BeiiSouth to ACI pursuant to thia Agreement are collectively 
referr.d to 11 "Locel Service." 

22.2 Thil P1rt d81Cribel..._.l MMcel which BeiiSouth ahall make available to 
ACI for r.ale pursuant to thil Agreement. Thilliat of aervicea ia neither all 
incluaive nor exciUiive. All Telecommunlcltionl Servlcel of S.IISouth which 
ere to be offeNd for ,..,_ pu11u1nt to the Act ere aubject to the term• herein, 
even though they .,. not epecitlcllly enume111ted or delcrtbed. 

22.2.1 F .. tu,.. and Functlona Subject to Reule . 
BeiiSouth 1111,... to make availlble for ,.... .. all features and function• 
availlble In connection with TelecorNnunicationl Service~, including but not 
limited to the following: 

Dill tone end rtng 
c~ for ..... dill puiM or touch tone recognition 
Cap8blty to complete calli to MY location 
s.ne extended local calling .,.. 
1+ lntraLATA tol calling 
PIC 1+ MrYice 
CIC dialing (10 XXXX) 
Same acc111 to vertical features and function• 
Calctet.il recording capability required for end uaer billing 
Flld end MIIIUred Service 
lnt8rnatloMI Calling 
t11. soo. 100, aoo. 888, 800, e1e dialing 

-Ringing 
RepMt dllll CIIPIIbilltY 
Multi-Nne hunting 
PBX trunkl and DID aervlce 

22.3 BeiiSouth will provide ACI with at 1ea1t the capabUtty to provide an ACI 
Cuatonw the urne experience 11 BeiiSouth providellta own Cuatomera with 
respect to II L0C81 SeMcal. The capability provided to ACI by BeUSouth ahall 
be In accordance with andarda or other meaaurementa that are at leaat equal 

r:. 1 ·,. " 
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to the level that BeiiSouth providet or is required to provide by law and its own 
intemal procedures. 

23. General Tenna •nd Cqndllona for RMalt 

23.1 Primary Looallxoha"'t Carrier leleotlon 

BeiiSouth lhall apply the principlel set forth in Section &4.11 00 of the Federal 
Communicltlonl Commilllon Rulli, 47 C.F.R. §84.1100. to the process for 
tnd·uMr Mllctlon of 1 prtmary locat exchange carrier. BtiiSouth ahall not 
require a dlloonntet order from the Cuatomtr. another carrier, or another 
entity, in order to procesa an ACI order for Local Service for a Customer. 

23.2 Prlclnt 

The prices charged to ACI for Local Service are set forth In Part IV of this 
Agreement. 

23.3 R•trlotlona on tt ... le 

\Mth the exception Qf lhort·tenn promotiona, defined aa thote promotion• that 
are otr.Nd for a nirfety (80) day period or leal and which are not offered on a 
conMCUtlve belie, BeiSouth lhall offer for ,..... at wholelale pricel all 
telecommunlcatlonl ..me. that 8eiiSouth provide~ at retaH to non
telecommunlcatlonl canter~, Including governmental bodiel and information 
providerl. Short-t8nn promoCiona may be reaold at the retail rate. Long ~nn 
promotionl, defined • thole promoCiona that are offered for ·more than a 
ninety (80) day period, may be retOld at the tariff rate leal the wholesale 
discount 

No tefml and conditione, including uae and user restrtctiona, ahall be 
applicable to the reeala of BeiiSouth'a telecommunicatlona aervices except for: 

(I) A reetrlctlon on the male of reaidentJal aervlee to reaidentlal 
cuatomera; 

~II) 

(Iii) 

(lv) 

UfeUnell.ink-up aervlcea ahall be available for reaale by ACI only 
to thole cuatomtra who are eligible to purchaae auch aervlce 
dlrectty from BeiiSouth; 

All grandfathered services are available for reaale by ACI to thoae 
cuatomera or subacriberl who alrudy have grandfatherect etatua; 
and 

N111E9111911 aervicea ahall be available for reaale by ACI. 

23.3.1 Dialing Parity 

FL 7/21197 
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23.3.1.1 BeiiSouth agr ... that ACI Customer~ will experience the same dialing parity as 
BeiiSouth'a Customera, auch that, for all Clll typn: (I) an ACI Cuatomer Ia not 
req\llred to dial any greater number of digits than a BeiiSouth Customer; (II) the 
poat-dlal delay (time elapsed between the last digit dialed and the iirat network 
responM), caU completion rate and tranamiulon quality experienced by an ACI 
Customer Ia at lealt equal in quality to that experienced by 1 BeiiSouth 
Cuatomer; and (Ill) the ACI Cuatomer may retain Ita local telephone number. 

23.3.2 Chana- In Retallllrvlol 

23.3.2.1 BeiiSouth agiMI to notifY ACielectronicllly of any changn In th• terma and 
conditions uncllr which it offlra Tellcommunlcltiona S.rvlcel to subsctiblra 
who art non-tlllcommunlcltionl cantera, lnctudlng, but not limited to, the 
Introduction or dlloontinUinOI of any features, tuncttona, Hrvlclt or 
promotion~, at lealt folty.flve (45) daya ptior to the effective date of any auch 
change or concurrent with BeUSouth'a internal notiftcltlon proceu for auch 
change, whichever ll•fttlr. ACI recognizll that certain revisions may occur 
between the time Wlouth notHiel ACI of 1 change putluant to thil Section 
and BeiiSouth's tariff fling of such change. BeUSouth ahall notify ACI of such 
revistons consiltenl with BeiiSouth's intemll notification proceu but ACI 
ac:cepta the conseqblncll of such mid-stream changes 11 an uncertainty of 
doing bUiinell and, thll.tn, will not hold BeiiSouth tMpOnsible for any 
resulting Inconvenience or coet Incurred by ACI unless cau~ by the 
intentional misconduct of BeiiSouth for the pOrposes of this section. The 
notification given pursuant to this Section will not be used by either party to 
market ita offering of such changed Mrvices externally in advance of BeiiSouth 
filing of any such changes. 

23.3.2.2 BeiiSouth agrees to notifY ACI electronically of proposed price changes at least 
thirty (30) daya prior to the efl'ectivl date of any auch price change. 

23.3.2.3 BeiiSouth ag,... to Ull ellctlonic mall to notify ACI of any operational 
~ within at least six (8) montha before such changes are proposed to 
become etredlve and within tw.lve montha for any technological changes. If 
auch oper8llonal or technological chMges occur within the six or twelve month 
n~ period, BIUSouth wil notify ACI of the changes concurrent with 
Bell~'• Internal notification process for auch chang•. 

24. RMUIIWDfntl tpr 1-lflc ltryloM 

24.1 CINTRIX Requlrementa 

At ACI's option, ACI may purchaM CENTREX MMces. VVhere ACI purchaaea 
such CENTREX MMcel, ACI may purchiM the entlrw set of featurws, any 
alngle futurw, or any combination of futurwa which BeiiSouth haa the 
capability to provide. BIIISouth will provide ACI with the aame aervlce levela 
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and featur• of CENTREX Service provided by BeiiSouth to ita end users. 
Reque~ by ACI for CENTREX Service Ieveii and feature• that are different 
from what BeiiSouth provides to its end users will be handled under the Bona 
Fide Reque1t Procell. The CENTREX Hrvice provld..U for re1ale will meet 
the following requlrementl: 

24.1.1 All features and function• of CENTREX Service, whether offered under tariff or 
otherwise, shall be available to ACI for reule, without any geographic or 
Cu1tomer clull'lltrictiona. 

24.1 .2 BeiiSouth'• CENTREX Service may be uled by ACI to provide Local Service to 
ACI'send UHrl 

24.1.3 BeiiSouth 1hall provide to ACI a lilt which dncrtbel all CENTREX features and 
function• otrer.d by BeiiSouth within ten (10) daya of the Etrective Date, and 
shall provide updatea to uid llat a• required by Section 23.3.2 of Part 1. 

24.1 .4 ACI may eggreglte the CENTREX local exchange and lntraLATA trafllc uuge 
of ACI Cultomerl to qualltt for volume dllcounta on the baala of auch 
aggregated uuge . 

. 
24.1.5 ACI may aggregat. multiple ACI Cuatomera on dedicated acceu fKIUtlel. ACI 

may require that BeiiSouth auppreu the need for ACI Cuatomera to dial "9" 
when placing calla outside the CENTREX Syatem. When dedicated t.cilltiel 
are utilized, Bell8outh wiH provide, upon ACI'1 requat, ltation 10 or ANI, a1 
well a1 FGD trunldng. 

24.1 .6 ACI may UH remote call forwarding In conjunction with CENTREX Service to 
provide HNk:e to ACI Local Service Cuttomera re~idlng outside of the 
geographic territory In which 8eiiSouth provid11 locaJ exchange Hrvlce. In 

. cases where exlltlng 8eiSouth Cuatomera chOOH ACI for thetr local Hrvice 
provider, and where ACI Mrvea theM CUitomerl vta CENTREX, In order that 
such Cuatornerl may keep the ume phone number, BeiiSouth •hall either 
move CUitomer'allne and phone number to a CENTREX 1yatem, or u .. 
remot. caU forwarding to route Customer'• old phone number to new 
CENTREX phone number. Not aH future~ and functlona will be compatible 
when ~ cal forwarding II utilized. In 1uch ca .... ACI cu1tomera 1hall 
have ffie ..,. functionality a• BeiiSouth cultomer~ under the 11me 
circum1tancel. 

24.1. 7 BeiiSouth lhaJI make available to ACI for ,...,., at no additional charge, 
Intercom eaiUng among all ACI Cultomerl who utilize re101d CENTREX Hrvice 
where the ACI Cuttomera' numberl all retlde In the ume central otnce awttch . 
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24.1 .8 ACI may utilize BeMSouth'a Automatic Route Selection (ARS) aervice features 
to provision and route Cilia from vartoua end UMII to varioua lnterexchange 
Carriell (IXC) Networtcl. 

24.2 CLASS and CU8tom FeaturM Requlrementa 

ACI may purch- the entire Mt of CLASS and Custom features and functions. 
or a sublet of any one or any combination of such features, on a Customer· 
specific baala, without reatriction on the minimum or maximum number of linea 
or features that may be purchiMd for any one level of aervice. BeiiSouth shall 
provide to ACI 1 lilt of aMIUCh CLASS and Cuatom features and function• 
within ten (10) dayt of the Etrectlve Date and ahaU provide updatea to euch llet 
when new futures and fundlona become available. 

24.3 Voluntary federal and ltate Cuetomer financial ANietance PrograiM 

Local Servlcel provided to low-income aubacrtberl, pursuant to requirements 
establilhed by the appropriate state regulatory body, include programs auch 11 

Voluntary F..,.. Custonw Finandal Aaaiatance Progrwn and Unk-Up 
America ("Volunt8ry Fedlrll Cuatomer Financial Autltance Programa1. 
When a BeiSouth c;ustonw eligible for the Voluntary Federal Customer 
Financial AallltMce Prog,_. or other lin61ar state progrwna chool11 to 
obtain Local 8eNice from ACI, Bel8outh lhaU forward available infonnatlon 
regarding auch Cuatomer'a eligibility to partlctpate In IUCh progr1m1 to ACI, in 
accordance with procedu,.. to be mutually .... bllahed by the Partlea and 
applicllble state and federal law. 

24.4 El1111111ervlcee 

BeiiSouth aMI provide acce11 to E811/811 in the same manner that tt .Ia 
provided to BeiSouth Cuatomera. BeiSouth will enable ACI Cuetomera to 
have E8111111 c.l routing to the appropriate Public smty Answering Point 
(PSAP). Belloulh lhal provide Md Vllldate ACI Cuetomer information to the 
PSAP. BeiSouih thai UM ttl ..vice order proceu to update and maintain, 
on the umeiChedule that tt UMI for ttl end uura, the ACI Customer aervice 
information In the ALIIDMS (AutorMtlc Locdon ldentiftc8tion1Databaae 
Manepnent ltjltllm) UMd to support E811/811 MIVlcel. 

24.4.1 TelephOne R.a.y &er.ice 

Whe,. BeiSoulh providea to apeach and heartng-impand callerl a aervlce 
that enablel c.ller'l to type a m.e-oe Into a t.lep.W. set equipped wtth a 
keypad and m•••• ICfMn and to have 1 live operator rud the meaaege to 
I rKipient and to type meae-oe MCipient'a l'llponM to the IPIIch or hearing· 
impaired C8ller ("Telephone Relay &er.1ce1, BeiSouth thai make such aervice 
available to ACI et no addltionel cherge, for UM by ACI Cuatomera who are 
speech or hurtng-impalNd. If BeiSouth rnMaN a record of Customers who 
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qualify under any applicable law for Telephone Relay Service, BeiiSouth shall 
make such data available to ACI u It pertain• to ACI Cuatomers. 

24.5 Contract hrvlce Arrangementa ( .. CUI") 

24.5.1 CSA'a ahall be available for,_.. at the wholelale dilcount. 

24.5.2 If ACI identiflela apectflc CSA, Bell8outh ahall provide ACia copy within ten 
( 1 0) buaineu days of ACI'a request 

24.6 Nonrecurring lelvloee 

24.6.1 BeiiSouth ahall offer for reule all non-recurring Mrvlcll. 

24.7 lnalde WIN Malnlllnance lelvlce 

24.7.1 BeiiSouth ahall provide lnaide WI,. Maintenance Service for reaold aervlcel, 
but the reule dllcount will not apply. 

24.8 Pay Phone Service 

BeiiSouth lhall ofr.r for ,...., at a mininum, the following pay phone 
servtcea: CcMn Un .. -(currently IOid • SmartUneem), COCOT Line Coin 
(currently IOid •Independent Pllyphone Provider (IPP) Line), and COCOT 
Line Coinleu (CUIIW1tly IOid • IPP Line Coinleu). To the extent BeiiSouth 
dernonan• th8t It doea not PfOVIde the payphone teatur. and functionality 
requeatec:t by ACI to BeiSouth CaJIIonwl, ACI may requeat that BeiiSouth 
provide IUCh func:tlonallty pursuant to the Bona Fide Requeat Proc:eu 
identlled In Section 1.1 of the General Terms and Condttlona ofthil 
Agreement 

Billed Number Scnening 
Originating line acreenlng 
AbUity to..,.._. PIC Mlectlon 
Onebilperlne 
Point cf demen:atlon at the Networtc lntarfllce location 
Detded balg lhow'."'G .. 1+ trafllc on paper, diskette or 

alactlonic fonnet 
Wire Mllnllnance option 
"Touc:Mone aervlce 
Option for lilted or non-llated numbers 
Accela to 811 a.v1c1 
One directDiy per .. 
ACCIII to ANI Information 
Line and/or atMion monitoring and dlagftO:Itic routlnea 

24.8.1 In addition. BeiSouth lhall offer for resale, at a mtnlmum, the following features 
with ita I'8IOid Coin Line MI'Vtce: 



Accesa to all CO intelligence required to perform answer detection. coin 
collection, coin retum, and disconnect. 
Anawer Dltlction 
Option to block aU 1 + calla to lntemational d•tinationa 
intralATA cal T1r1Yng 
Option of one way or two way •rvlce on line 
Com Refund and Repair R.,.,.,.l SeMel 
Ability to block any 1+ aervtce that cannot be rated by the coin circuita 
ACI rate t8biM tor local and intral.A TA aervtce 
Option cf Flat RltiServicl or Meaaured Service or both. 
Protect epNt clp on fraud 
Protect epNt blue box fraud 

24.8.2 BeiiSouth ahall offer tor r.ale, at a minimum, the following featurea with ita 
COCOT Une Cotn and COCOT Une Cotnllla aervicll: 

Abflity to keep exlating aervtng telephone numbeta if cutover to ACI 
R-teune 
Option of One way or Two way aervtce on the line 
Option of Flat Rate 8ervicl or Meuured SeMel or both 

. 
24.8.3 BeUSouth ahall offer for,..., at a minimum, the follow'n-,g feature with itl 

COCOT Une Coin ..vice: 

Blocking for 1+ intllmatlon8l, 10XXXX1~ lntematlonal, 101XXXX1+ 
im.metlonal, 1+100, N11, 878 . 
Option to block al 1-700 and 1-500 calla 
Line aide .upervillon option 

24.8.4 BeiiSouth lhal offer for ,....., at a mininum, the followtng featurea with ita 
COCOT Line Colnleu aervtce: 

Blocldng for 1+ im.mational, 10XXXX1+ international, 101XXXX1+ 
im.tnaiiQMI, 1 +100, N11, 878, 7 or 10 digit 1oc81, 1 +ODD 

24.8.5 BeiSouth lhlll ofllr for r.ale, at a mininum, the followtng featurea with ita 
SemiPublic Coin ..W.: 

~to kMp ex11t1ng aerving t.lephone numbers if cutover to 
__ ACI 
Touchtone SeMce 
Option for lilt8d, nonu..d, or non published numberl 
Provtllon 811 ..vice 
AccMa to ANIInt'ormatlon 
Accela to al CO lnllligence required to perform anawer 

aupervlalon, coin colact. c:cMn retum and dlaconnect 
Far end dlaconnect recognition 
Call timing 
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PIC protection for all1+1ocal, interLATA, and intr1LATA tratnc 
Same cd reltrictiona aa availlbll on BeiiSouth phonn for 

lntert.ATA, International, lntriLATA, and local calling 
One bl per line 
Detailed blling showing all1 + tr1ftlc in paper or electronic format 
Option to have enclolure lnatllled wtth Mt 
One dnclory per line tnatllled 
lnltal the atatlon to at 1eut BeiiSouth atlndarda 
Ability to block any 1 + aervlce that cannot be r1ted by the coin 

drcultl 
ACI to be the PIC for local and lntr1LA TA calla 
Option to block aU 1 + international calla 
Option of one way or two way Hrvice 
VVIre MaJntenance option 
ACI rat8 tablel for local and intr8LATA aervice 
Option to have BeiSouth techa collect. count, and deposit vault 

cont8ntl on behalf of ACI 
Monitor VIIUit content1 for lluga and apurtoua non-US currency or theft 
and notify ACI d dlacnpenciea 
Stdon or •.c~oeuN equiprMnt lhould only bear the name/brand 

delignMid by ACI on the order form 
Prolect ..,_ cNp on bud 
Prolect againat red box bud 
Prolect againat blue box bud 
Provide option for UN of "brighr station technology including debit 

cerda 
Provide r.v.nue, rnaJntlnance, colaction reports u apecifted by 

ACI on order form on a pertodlc buia In paper or electronic format 
24.8.6 BeiiSouth ahall provide the followtng fMturea for C<Mn Une, SemiPublic Coin, 

COCOT Une Coin, and COCOT U. ColnllllleMcel: 

B~·cf Inbound irDmatlonal calli 
Point cf dem8rcatlon at the Mt loc8tlon 
Special acnen codea unique to ACI and/or Ita Customer~ 
Single Point cf Cont8cl for bill and orders dedicated to Public 
·SeMce out11ge hnlfwl to ACI help cem.r 
·~a to ACI onctory AaiiMance 
Accela to ACI'a Network Acolll lnt8rrupt 
u .. ACI branded Invoice 
Provide au Information awqueatMt to enau,. ACI cen btU for accesa line 
Provide an information awqu.ted to enau,. ACI can bill for usage on the 
line 
All calli originating from atatlona aeMced by thae linea lhould be 
routed to ACIIInes, except where dlltgnated 
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Voice Mall Service 

'Nhere avail8ble to BefiSouth'a end uaera, BeiiSouth ahall provide the following 
feature capabilltiel to allow for voice mail Mrvicel: 

S~n Mellage Delk lntlf'flce • Enhanced ("SMDI·Ei 
Stltion Me111g1 Dtlk lnterflol ("8MDI1 
Mellage Waiting lndlcltor ("MWWj atuttlr dlattone and me11age waiting 
light feature capabllltiel 
Cal FOIWird on Buay/Don't Anawer ("CF·BIDAj 
Cal Forward on Buay ("CF/Bj 
CaU Forward Don't Anawer ("CFIOAj 

Hoapltallty Service 

BefiSouth lhall provide al blocking, actMnlng, and au other applicable 
functlonl available for holpttaUty linea. 

Blocking lervloe 

' ·· 

BefiSouth lhal provide blocking of 700, 800, and 878 aervtcH Individually or In 
any combination uppn requeet. Including bill to third Party and coUect calla, 
from ACI on a line, trw*. or Individual aervtce balil at parity with what 
BefiSouth provide~ itl end ...... 

Syppgrt pynetlqna 

Routing to Directory Aulatance, Operator and Repair lerviCM 

BeiiSoutt!.lhal make available to ACI pursuant to s.ction 18 of the General 
Tenna and CondJtionl cf thll AQ~ the abUity to route: 

Local Directory Alalltance call (411, (NPA) 555 1212) dialed by ACI 
Cuatomerl dnctly to the ACI Directory Alalltance Service~ platform. Local 
Operator Service~ call (0+, 0-) dialed by ACI Cuatomerl dnctly to the ACI 
Local Opet•tor 8ervtcea Plalfonn. Such trdlc lhal be routed over trunk 
groupa betwMn Bel8outh end ofllcel and the ACI Local Operator Services 
Platform, Uling ltandard Operator Service~ dialing protocoll of 0+ or 0.. 

811 repair calli dialed by ACI Cuatomera directly to the ACI r.pelr center. 

Until a permanent induatry 101utton extata for routing of trdlc from BeiiSouth'a 
localawttch to other than BeiSouth platforma. BeiSouth wtft provide auch 
routing Uling line ciMI codel. BeiSouth agrMI to work with ACI on I routing 
resource conMNatlon progr8m to IWIIeve routing reaource conatrllinta to 
enaure that no IWitch exca ada 85% capacfty of line clall codes. Bell South 
and ACIIhall continue to work wtth the appropriate lnduatry groupa to develop 

.. , ..... 
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a long-term totutlon for Mllcttve routing. Bell South m1y r ... rve for ltNif an 
appropriate and reasonable number of line clau codes for its own use. 

All direct routing CIJ)Ibilltlel described herein shall permit ACI Customers to 
dial the same telephone numt.a for ACI Directory Assistance, Local Operator 
Service and Repair that similarly situated BeiiSouth Customers dl•l for 
reaching eq Jtvalent BeiiSouth MfVieel. 

BeiiSouth, no later than ftftMn (15) d1ys after the Effecttve Date, shall provide 
to ACI, the emergency public agency (e.g., pollee, fire, 1mbulance) telephone 
numbers linked to each NPA-NXX. Such d1ta will be complied as an electronic 
flat fife In a mutually agreed format 1nd transmitted via either diskette or 
Network Data Mover. 8ell8outh wiH transmit to ACI, In • timely manner, all 
changes, alterations, modifications and updates to such data baM via the 
same method 11 the initial transfer. 

Operator ServlcM ·fntllrlm .._u,.. 

Where BeiiSouth II the provider of Dnctory Auiltanc:e MIVIce, BeiiSouth 
agrMI to provide ACt CUitomlrl wtth the same Directory Autltance available 
to BeUSouth Cuatotnera. If requead by ACt, Bell8outh wtll provide ACI 
Directory Aulltance SeMce ul"'der the ACI tnnd. 

ACI recognizes that BeiiSouth's providing to ACI Directory Aulltance Service 
under ACI'a lnnd may require additional co1tr to be Incurred by BeiiSouth. 
BeiiSouth will charge ACI for such lnnded Directory Auiatance capability 
under the wholaaale ,... plus the ruaonable and demonstrable costa 
neceaury to Implement ACI'a lnndlng requeat. 

Additionally, BeiiSouth wanantl that such MNice will provide the following 
minimum capabHttlea to ACI's Cuatomera: 

(1) . Two Customer Uatlnp and/or add,._ per ACI Customer call. 

(2) Name and addreaa to ACI Cuatomera upon request, except for 
unlllted n~. In the same atea where such Information Is 
provided to BeUSouth ·Customer~. 

·-
(3) Upon request. call completion to the requested number for local 

and lntraLATA toll call, where thil~ervlce is available. 

(4) Populate the lilting datab-ln the same manner and In the 
same time frame 11 if the Customer wa a BeUSouth Cuatomer . 
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(5) Any information provided by a Directory Ataiatance Automatic 
ResponH Unit (ARU) will be repeated the aame number of timea 
for ACI Cuatomera 11 for BefiSouth'a Cuetomera. 

(8) Servtce Ieveii will comply with the appUcable atate Regulatory 
Authority requirements for: 

a) number of rlnga to anawer 

b) aver.ge wortt time 

c) dlulter reooverv optlona. 

(7) lnt8reept MMcl for CUitomera moving Mrvice will include: 

1) referral to new number, either 7 or 1 0 digiti 

b) repMt of the new number twice on the referral announcement 

c) repMt of the new recording twice. 

25.2.3 BetiSouth lhall proYkle Operator servtoea toACI'a Cuatomeraat the ume 
levet of aervice hlil8ble to BeiSouth end uura. 

25.2.4 BetiSouth egrMI to provide ACI Cuatomera the ume Opermor Service• 
available to BIISouth Cuatonwl, tnnded aa required by Section 18. 

25.2.5 

(1) I natant credit on call, aa provided to BetiSouth Cuatomera. 

(2) Routing of calli to ACI when requeated vii exilting Operator 
T,.,.,., SeMce (OTS). 

(3) 

·{4) Emefgency call handling. 

(5) Notlftcatlon of the length of cd. 

(8) Cder 8lllltMce for the dlubled In the ume t'Ninner aa 
provided to BeiiSouth Cuatomera. 

(7) Handling of collect calla: person to person and/or station to 
ltation. 
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25.3 Buay Line Verification and lmergency Unelnterrupt 

Where BeUSouth doll not route Oplrltor Servlotl traffto to ACI'e platform, 
Belllouth lhtM petfonn luay Une Veriftcation and !mergency Line Interrupt 
for ACI on retOld BeiiSouth 11,... Where BefiSouth routes Operator Services 
tratric to ACI's platform, BeiiSouth lhllll provide BLVIELiaervicea when 
requeat8d by ACI Operatorl. ACI and BeUSouth lhllll work together to ensure 
that 1uflldent f8cllllllexllt to aupport increaMd BLVIELI volume due to ACI'a 
preaence aa a LOCII Servlcl provider. Spedftcally, 8eHSouth wtllenginMr 1t1 . 
BLVIELI facilitiel to eccorM'IOdate the anticipated volume of BLVIELI requests 
during the Suey Hour. ACI mey, from time to time, provide Ita anttctpated 
volume of BLVIEU r.queatl to BeiiSouth for planning purpoMa. In thoae 
lnatancea when the 8L VIELI fectlltlellayatema cannot lltilfy forecaated 
volurnea, BeiiSouth lhiJI promptly Inform ACI, and the Partlea 1h1ll wottc 
together to reaolve cepedty problema expediently. 

25.4 Acc.a to the Une Information DatabaM 

BeiiSouth ahall UM ill aervlce order proceea to update and maintain, on the 
aame achedule that II UMI for ill end uaera, the ACI Cuatomer "rvk:e 
information In the Une lnfonndorro.tllbale ("LIDB1. 

25.5 Telephone Une Number C.lllng car. 
Effective • of the data of an end-u~Wa aublcriptlon to ACI Service, BeiiSouth 
will tenninat. ill exiltlng ~ line number - baud caiUng carda and 
remove any BeiSouth-aalgned Talap;,ont Line Calling Card Number 
(including II'M code) ("TlN") from the UDB. ACI may illue a new telephone 
caUing card to IUCh Cuatonw, utlzing the ...,. TLN and enter IUCh nN In 
LIDB for calling c.rd validation purpoa• via the Mrvice order procea. 

26. Strvlct Funcdlqnl 

26.1 Electronic littarfMe 

BeiiSouth ahd provide real time elacbonic lm.rfac8l (·Eli for transferrtng and 
receiving Service Orders and Provllioning data and mat8rilll (e.g., acc:eu to 
Street.Add,_ Guide rSAG1 and Talap.-..one Number Aalignment database). 
In addition, (I) BeiSouth ag,_ to UM ill be.t etrorta to carry out ill 
rnponalbllitiel, and (H) ACI ag,_ to UM Ita bMt effort~ to carry out Ita 
reaponalbUitiel. ACI and BeiSouth have agrMd on aotutlona delcttbed below 
to add,.. the~. ~and Provilioning lnt8rf8cea. BeiiSouth 
warrantl that such 1nt11rtm IOiutionllhll provide ACI Customer~ with the ume 
level of aervice 1V1118b1e to BeiSouth Cuatomera. 

26.1.1 Pre-Ordering 

. · .... · 
·, . i . 



26.1.1.1 

26.1 .1.2 

28.1.1.3 

26.1.2 

26.1 .2.1 

26.1.2.2 

28.2 

28.2.1 

28.2.2 
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BeiiSouth will supply ACI with Interval Guide Job Aida to be used to determine 
service Installation dltel. BeiiSouth will make available an electronic interface, 
using a LAN-to-LAN connection or DIALS Acceal to Ita Due Date Support 
Application (OSAP). Such acceu will be made available within eight to ten 
w•k• for LAN·t~i.AN and within four weeks for DIALS ACOIII, from the 
official requ11t date by ACI. 

BeiiSouth will reserve up to 100 telephone numberl per NPA-NXX at ACI'a 
request, for ACI'a sole UM. BeiiSOuth will provide additional numbers at ACI's 
request In order that ACI have IUflldent numberl available to meet expected 
needs .. The telephone number reeervationl made In thll manner are valid for 
ACI's assignment for ninety (90) days from the rnervation date. BeiiSouth will 

make the telephone number r...vationa available to ACI via diskette or by 
electlonlc ftll trlntftr uetng LAN-to-LAN connection or DIALS Acceta. Such 
acceaa will be made IYIJIIbll wtlhln etght to ten weeki fot LAN·to-LAN lnd 

wlthJn four weeki fot DIALS Aoce11, from the otnclal requett date by ACI. 

Bell&outh Local Carrier 8INtcl Center (LCSC) wtll lllign vanity numbers and 

blocks of numbers for '* wtth complex ...W. Including, but not limited to, 
DID and Hunting arrangement~, u requested by ACI. 

Ordering 
·. 

BeiiSouth agrMI to provide opet8tlont support system acceu to ACI for 
ordering Local Servlcea that II no leu favorable than what II provided to ita 
own retail CUitonWI. The ordering proce11 and Nlated transactions, (I.e., 
order, contlrmetlon, ftrm Older oonmlmenta, ~ and completions) 

shall be provided via the Mle*d operatlonleupport •Y*m lnterf8ce. 

BeiiSouth agrMI to Implement the r.quired electronic Interface, using LAN-to
LAN connection or DIALS Aoceu, to support procae• for Local SeMen for 
residence POTS and,...._, ~ POTS and tutu,_ Md PBX trunks 
with Direct Inward Dilling. Such ICCIII wtU be made available within eight to 
ten weelca for I.AN-to-I.AN and within four weaka for DIALS Ac:cela, from the 
otncial request dMe by ACI. 

Work Order Pro a••• 
.. 

BeiiSouth lhaH .,.,. that al work order PfOG*MI uled to provtaion Local 
Service to ACI for ,...... meet the MNice parity requirements Mt forth in tht1 
part. 

Prior to ACI Mndlng Belllouth the ftrat 8eMce Order, BeiiSouth and ACI shall 

develop mutually agreed-upon 8IC8Iatlon and expedite procedu,.. to be 

employed It any point In the Service Ordering, Provtlionlng, Maintenance, 
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Billing and Cuatomer Usage Data tranafer proceaaea to facilitate rapid and 
timely resolution of dilputes. 

26.3 Point of Contact for the ACI Cuatomer 

26.3.1 Except aa otherwtse provided In thil Agreement, ACiahall be the single and 
sole point of contiCt for all ACI Cuatomers. 

26.3.2 BeiiSouth lhallenauN that all BeiiSouth repreaentatlves who receive inqulriel 
regarding ACI MNicel when providing Mrvicel on behalf of ACI: (i) refer such 
lnqulrlel to ACI at a telephone number provided by ACI: (II) do not In any way 
dlapar~ge or dllcrimlnltl agalnat ACI, or Ita produota or MIVIcea: and (Ill) do 
not provide Information about BeiiSouth products or ;ervlcn. 

26.4 Single P.olnt of Contact 

26.4.1 Each Party lhaH provide the other Party wtth a alngle point of contact ("SPOCi 
· for alllnqulrlel regarding the Implementation of thle Part. Each Party lhall 
accept alllnqulriel from the other Party and provide timely reaponaes. 

26.4.2 Each Party lhall keep the SPOC numberl current. 

26.5 Service Order 

To facilitate the order'ilg of new aervtce for reaale or changea to auch service 
to an ACI Cuatomer rs.Mce Order"), BeiiSouth lhaU provide ACI'a 
repreuntative with ,.., time acceaa (II delcribed In ~ 28.1 of thll Part 
1) to BeiiSouth CUitomer infonnatlon to enable the ACI repreaentative to 
perfonn the following tMka: 

26.5.1 Obtain Cuatomer profile infonnatlon via telephone or other mutually acceptable 
procedurea .. 

26.5.2 Obtain Information on all Telecommunication Servtcea tMt are available for 
reaale, Including new aeMcel via an electronic file wHh feature and service 
information In MCh BeiiSouth awttch. 

26.5.3 BeiiSouth wll provide ACI wtth Interactive dinlct Older entry via LAN·to-LAN 
connection or DIALS Aoolaa. Such ICOIII wW be made available within etght 
to ten wales for LAN-to-LAN and within four waales for DIALS Acceu, from the 
otncial requeat data by ACI. Until thla capability II available, BetiSouth agrees 
to establlah the L0C81 Canter Service Center (LCSC) 11 the SPOC for order 
entry. Orderl will be ....u.d at the LCSC. BaiSouth llgt'MI to antar the 
Service Order promptly on rwcatpt and provide Firm Order Confirmation (FOC) 
within 24 houra of r-=etpt of a correct Local Service Requeat. 
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26.5.8 

26.5.9 

26.6 

28.8.1 

26.6.1.1 

26.6.2 
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BeiiSouth will provide ACI with on line access to telephone number 
reservations, vie LAN-to-LAN connection or DIALS Access. Such access will 
be made available within eight to ten weeka for LAN·to-LAN and wtthln four 
WMkl for DIALS Accell, from the ofllclal requeat date by ACI. Until on line 
acceula available via electronic Interface. BeiiSouth agrees to provide ACI 
with a ready supply of telephone numbers. The proceu for telephone number 
reservations il described in Section 28. 1.1 .4 of thil Agreement. 

Belllouth lnclud• CLEC subscriber listings in BeiiSouth'a directory assistance 
databa- at no charge. CLECa must provide timely updates In the 
appropriate format. The ume procedurn and time Intervale will apply to the 
entry of diNCtory llllltanoe Information and updatll for BeiiSouth. CLEC and 
independent telephone company end-uMtl. 

BeiiSouth wtll provide ACI wtth the appropriate Information and training 
matertlla (Job atdl) to auilt ACI work centers to determine whether a urvice 
call wtll be required on a urvlce installation. These job aida are to be the 
same information available to BeiiSouth employees. 

Until on line accesall·available, BeiiSouth agrHI to provide ACI with Interval 
guidel for BeiiSouth aer-.icee. 

BeiiSouth wiU provide ACI with the ability to order local Mrvice, local intra LATA 
toll urvice, and delignate the end UMrl' choice of primary lntriLA TA and 
lnterLATA lnterexchange Canter~ on a lingle unified order. 

BeiiSouth will auapenc:t, term1nata or restore aervk:e to an ACI Customer at 
ACI'areq...t. 

Provlalonlng 

BeiiSouth lhaJI provide ACI with service statui notices, within mutually agref'd 
upon intervall . . Such statui noticellhalllnclude the following: 

Firm order confirmation, Including urvlce availability date and Information 
regarding the need for a urvlce dllpatch for installation. 

BeiiSoUth wll pnMde ACI with on-IN notice of aervtc:e inat.llation. Until thta 
capability II avalabie, BeiiSouth will provide ACI with completion Information 
on a dally billa for aH typee of 8eMce Orderl. If an Installation requires 
deviation from the Service Order In any manner, or If an ACI Customer 
requests a service change at the time of lnltallation, BeiiSouth wm call ACI in 
advance of performing the inltalatlon for authoriDtlon. BeiiSouth will provide 
to ACI at that time an estimate of eddltion8J labor houra and/or materials 
required for that Installation. After Installation il complet8d, BeiiSouth will 
immediately inform ACI of actual labor hours and/or materials uaed. 
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26.6.3 BeiiSouth will provide ACI with on-line information exchange for Service Order 
rejectiona, SeMce Order errora, inatallation jeopardize• and missed 
appolntmentl. Until thll capability is available, BeiiSouth agrHI to: 

26.6.3.1 Use its belt efforta to notify ACI vii telephone of any Service Order rejections 
or errora within one hour of receipt; 

26.6.3.2 Conftnn auch telephone notlcea In writing vii faclimile It the end of each 

busln- day; and 

26.6.3.3 BeiiSouth ahall promptly notify ACI vii telephone If an installation or service 
appointment lain jeopardy of being milled. 

26.8.4 BeiiSouth wtll provide ACI with on-tine lnfonnltJon on chargn assoctated with 
neceaury conatruction no later than Auguat 1 , 1997. Until this capability ta 
availlble, Btll&outh 18'"' that a.u&outh'l LCSC will promptly notify ACI of 

any chlrgeeiiiOdlt.d with n101111ry contttuction. 

28.8.5 BeH8outh wl provide ACI with on-line 1CCH1 to ltltUI Information on Service 
Orderl dilpn:h and lnltdltion vta LAN-to-LAN connection or DIALS Accela. 

Such 800111 wll be:rn.de IVIillble within eight to ten ~ for LAN-to-LAN 
and within four wealca for DIALS Acce11, from the ofllclal raqueat date by ACI. 
Until thll ~II avalllble, BeiSouth agf'MI to provide statui It the 
following critical inWiall: 8Cknowtedgment, ftrm order conftrmatlon, and 
complelion on Service Orderl. In addition, BIISouth Local Carrier Service 
Center wtl provide ACI with ltatul, vta telephone, upon requeat. 

28.6.6 BeiiSouth will perform d prHerVice teatlng on reaold Local Servtcea. 

26.6. 7 Where BeiSouth provide~ ln8talatlon and the ACI Cuatomer requeatl a service 
change at the time of lnltdltion, BIISouth ahllllnvnedlately notify ACi at the 

telephone number on the Ser.ice Order of that raqueat. The BeiiSouth 
techniciln ~ notify ACIIn the preaence of the ACI Cuatomer ao that ACI 
can negoa.te authortation to 1n1ta11 the requeated aervlcea directly with that 
Cuatomer Md the technician, and rwiM appropriate ordering documenta aa 

28.6.8 To .,.,. that ACI'a Cuatamerl have the same ordering experience aa 
BeiiSouth'1 Cuatomere: 

26.6.8.1 BeiiSouth lhd provide ACI with the capability to have ACI'a Cuatomer orders 
input to and accept8d by BeiiSouth'a Service Order Syatema outaide of normal 
buaineu houri, t\Wnty.four (24) houra a day, aeven (7) daya a WMk. the ume 
aa BefiSouth'a Cuatomer orderl received OUtlide of normal businHa orders are 
input and accept8d. 
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28.8.8.2 Such ordering and provlelonlng capability 1h1ll bl provided via an electronic 
intlrflcl, except for ICheduled electronic lnterflce downtime. Downtime shall 
not be scheduled during normal buslneaa hours and shall occur during times 
whera 1yetlm1 experience minimum uuge. 

28.8.8 BeiiSouth provld• CLEC1 electronic option• for the exchange of ordenng and 
provillonlng Information. The Exchange Accesa Control and Tracking System 
{EXACT) II for MtVIol rtqUIItllnvotving Interconnection trunklng and many 
unbundled networtc ellmlnta. Bllllouth provtdllan Electronic Data 
Interchange (EDI) lrrengtm~nt for reule requeeta and some unbundled 
network etementa. As an alternative to the EDI arrangement, BeiiSouth also 
provides through LENS an ordering and provtalonlng capability that is 
Integrated with thl LENS pr.ordering cepeblllty. 

28.8.10 BeiiSouth will provide ACI with the capability to provide ACI Customers the 
ume ordering, provillonlng intervale, and level of Mrvtce experiences as 
Belllouth prcMdll to Ita own Cuetomltl, In IOOOI'd1noe wtth etlndarc:te or 
other miiiUrementl that are at leaet equal to the level that BeiiSouth provides 
or il required to provide by law and ita own Internal procedures. 

28.8.11 BeiiSouth will maintain and ltd an account team to support ACI's inquiries 
concerning the ordering of local complex ....W:. and d11igned busineu 
aervtcea for local H Mcea male. Thil team will provide information regarding 
all aervtcea, futu,.. and functlont available, know the forma and additional 
information ,.qunct beyond the standard ~ MIVIce requeat. aaailt ACtin 
prepntlon of IUCh order~, and coordinate within BeiiSouth. 

26.6. 12 BeiiSouth wiH provide ACI with the Information ACI will need to certify 
Cuatomera aa exempt from charges, or eligible for reducec:t charges aiiOCiated 
with the provlaionlng of new Mrvicel, Including but not limited to handicapped 
indlvlduall, and certain governmental bodilland public Institutions. BeiiSouth, 
when notified that an order for new service il exempt In some fashion, will not 
bill ACI. . 

26.6.13 BeiSouth will provide the ume intercept treatment end tranafer of aervlce 
announoementa to ACI's Cuatornem as BeiiSouth provtdea to Ita own end 
u... ~any branding. . 

28.8.14 BetiSouth will provide ACI with appropriate notitlcatlon of all area transfers with 
line level detail 120 d8ya before aerv1ce tranafer, and willallo notify ACI within 
120 diY8 befcn such change of any LATA boundary changn, or within the 
time frame requlr.d by an approvtng regulatory body, tf eny. 

26.6.15 BeiiSouth agrwa to develop with ACI's cooperation, mutually ecceptable 
lnterfate agreementa between wortt centers r.gardlng the exchange of 
Information and proceaa expectations . 

.. 
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BeiiSouth will auapend ACIIocal Customers' service upon ACI's request via the 

receipt of 1 Local Service Requeat. The Hrvice will remain auapended until 
auch time u ACieubmltla LOCIII Service Requeet requ"ting S.IISouth to 
reactivate. 

BeiiSouth wiH provide ACI'a end UMrl the ume call blocking optiona available 
to S.IISouth'l own end UMrl. 

BeiiSouth wll work~ with ACiin practlcll and procedure• 
regarding L8w Enforcement and aervioe annoyance call handling. To the extent 
that ctrcult-epedftc englnMrtng II required for riiOkt MrVicee, S.IISouth will 
provide the ume level of engineering auppoft 11 Bell8outh provld" for Ita 
comparable rmt1 MMcel. 

Btlllouth wtl provtdllnformltton ebout the oerttftodon proona for the 
provtelontng of UfeUne. Unk~p and other emtllr MrvlcH. 

BeiiSouth wl provide a daly electronic lilting of ACI Cuatomera who change 
thetr loclt Cln'ter. The pt00111 II delcrl)ed a OUTPLOC (See reference In 
LOCIII Account Malntllnenoe Requirement~ of Attachment 7 .) 

Malntlnanoe 

Malnt8nanoe lhall be provided In accordance with the requnmenta and 
atandardleet forth In Alt8chment 5. MaintMance wil be provided by 
BeUSouth in accordance with the aervioe parity requirwnentl aet forth in thta 
Part 

Service Trouble Reporting and NP8ir allowl CLECa to report and monitor 
aervlce troublel and obt8ln ,...,.., aervicel. BeUSouth provtdes CLECa aervice 
trouble ,..,orting avaiiMMIIty and monitoring In a non-dllcrtmtnatory manner th•t 
p~ the aame ability to NPOrt and monitor aervioe trouble that BeiiSouth 
provtdes llelf. Blllouth alao provtdel CLEC. an eatlrnated time to repair, an 
appointment time or a commitment time, u appropriate, on all trouble reporta. 

26.8 Provlelon of Cuetomer Uuge Data 

BeiSoUth .,_.provide the~ Uaage o.ta recorded by the BeiiSouth. 
Such data lhallnclude complet8 ACI Cuatomer uaage data for· Local Service, 
including both local and lntraLATA to1 Hrvlce (e.g., cal detail for allaervlcel, 
Including flllt.ndld and Ul8gHMiittve featlna), tn eccordance with the tenna 
and conditione Mt forth in Atl8chment 7. 

Cuatomer d.uy uaage data providea detailed Information for determining 
billable usege for aeMceiiUCh u dtr.ctory ua11tance or toll calla auociated 
with a r8IOid line or a ported telephone number. Thll uuge option allows 

.. 
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GLECa to bill their end user customers at their discretion. rather than on 
BeiiSouth'a billing cycles, it also allows a CLEC to eatabliah tolllimitl, detect 
frludullnt calling or lftllyzt the UNO• pattema of itl customers. 

S.rvlotiOperatlon RlldlnMI Tilting 

In addition to tilting dMCilbtd ellewhereln thta Section, BeiiSouth ahall tnt 
the lyatlml UMd to perform the following function• In a mutually agreed upon 
time frwnt prior to~ of BeUSouth'a provision of Local Service, in 
OtUif' to eltabltlh lyDm rudinell capabilltitl: 

All Interface~ betwMn ACI and BeiiSouth wortt centers for Servlc6 Order. 
Provlltonlng; 

Maintenance, BlUing and Cuatomtr Uaage Dati; .. 
28.8.1 .3 The prooe~~ for leiiSouth to provide Cuat~ proftlel; 

28.9.1.4 The lnatallltlon scheduling proceu; 

28.9.1 .5 Telephone number.Miignment; 

28.9.1.8 Proceduree for communlcatlone and coordination between ACI SPOC and 
BeiSouth SPOC; 

28.9.1.7 Procedurea for hnlmiUion of Cuatomer Usage D ... ; and 

28.9.1.8 Procedurea for tranamitllng bill to ACI for Leal Service; and the procet~ for 
wholelall billing for locii..W.. 

28.9.2 The functlonallllelldenliflld above lhal be tead by BeiiSouth in order to 
determine whether BeiSoulh performance meets the applicable eervtce parity 
requnm.nta, qU811ty.....,.. and other performance standards Mt forth In 
thll ~- BeiSouth lhal make available sufllcient technical staff to 
perform IUCh teellug. BeiiSouth technical staff shall be available to meet wtth 
ACI M neceetary tG facilltll .. tMting. BeiiSouth and ACIIhall mutually agree 
on the IChedule for such felting. . 

28.9.3 At ACI"a reMOnllble requ.t, BeiSOuth shall provide ACI wtth I8IVice 
readlnea teat reeu1t1 of the testing performed pursuant ta the tenna of thil 
Part 

28.9.4 During the term of thll Agreement. BeiiSouth shall plltidpata In cooper11tive 
teating 'req'*'-d by ACI whenever both companiel agree tt Ia neceaaary to 
ensure MfVice perfonnanoe, rellabiUty and Cuatonw aervicubtltty. 

28.1 o Billing For Local lemce 
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BIIISouth lhiU t»HI ACI for LOOIIIINiol provldH by ltlllouth to ACI purtuant 
to thlllrml of ttUe 111ft. and In accordance wtth the tenna and conditione for 
Connectivity Billing and Recording in Attachment 8. 

BeiiSouth ahall recognize ACI u the Cuatomer of record for all Local Service 
and will Mnd all notioll, bUll and other pertinent lnformlttcn directly to ACI 
unleu ACI apedtlc81y r.queeta otherwtse. 
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PART II: UNIUNDLID NETWQRK ILEMENTS 

27. lntrpducaon 

This Part II Mtl forth the unbundled Netwolk Elements that BeiiSouth 
~~greea to offer to ACIIn IICCOrdance with Ita obligation• under Section 
251(c)(3) of the Ad. The apecHic terma and conditione that apply to the 
unbundled Networtc Ellmentl and the r.qunmenta for .. ch Netwof1( 
Element n d•d»>d below and In the Networtc Elements Service 
0.~. Alllchmlnt 2. The price for NCh Networtc Element II eat 

forth In Pert fV cf thil AQ~. BeiiSouth lhall offer Netwof1( Element• 
to ACI • of the Etr.cttve Dltl. 

28. Un'"""'"d ......,. llewntl 

28.1 BeMSouth ahall offer Network EJementa to ACI on an unbundled bail on 
,...., flerml and condltlonl that are juat, reasonable, and non
dllcr'"'*''tory In ICOOI'dancl with the tenn1 and condltlona of thil 

' Ag~ 

28.2 BeiSouth wtl Permit ACI to inW'connect ACI'I facilities or facilltiel 
provided by ACI 0t by third P.U. with each of BeiiSouth'a unbundled 
Networtc Elementl8t any point deeignated by ACI that it t8chnicllly ..... 

28.3 S.USouth wtl delver to ACI'I Served P,.,ll .. any interf8c:e that il 
technicely t.ae~. ACI, at Ill option, may deeignat8 other lnterfKea 
through the Bona Fide Requeet Pf'OCMI dellneat.d In Attachment 14. 

28.4 ACI may uae one or men Nelwort( Elementl to provide any future, 
function, Ot ...... option that IUCh Networtc Element it cepeble of 
providing 0t MY,._,., function, 0t aervtce option that it delcribed In the 
technical ,.,.,.,_. ldenttfted heretn. 

28.5 BeU8outh IMI offer each Netwoft Element Individually and in 
~ wllh MY OCher Networtc Element or Network Elements in 
Older to permit ACI to provide Telecommunlc8tlonl SeMcel to Ita 
CUIIDmerlaubject to the provillona of Section 1A of the General Terma 
and Condltlonl cf thil AgrMment. 

28.8 For each Networtc Element. BeiSouth lhall provide a demarcation point 
(e.g., an lnflnofi.-.cllon point at a Dlgltlll Signel Crou Connect or Light 
Guide Croea Connect penel or a Main Diltrtbutlon Frame) and. If 
neceaaary, ..:cell to IUCh denwcation point, which ACI egreea it 
1Uit8ble. Howewr, wheN BeiSouth provide~ contigUOUI Networtc 
Elementl to ACI, Bell8outh may pro\'ktt"' the exJatlng interconnection• and 
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no demarc.tion point shall exist between such contiguous Network 
Elements. 

28.7 The charge MMIMd to ACI to Interconnect eny Network Element or 
Comblnltlon to eny other Network Element or Combination provided by 
Bell8outh to ACI If BeiiSouth doel not directly lnt:rconnect the aame two 
Network Ellmlntl or Combtnltlona In pnMdlng any aervlce to Its own 
~uatomera or 1 BetiSouth lfftllltl (e.g., the lnttroonnection required to 
conneot thl Loop Flldlr to an ALIC'1 oollooltld equipment), ahall ba 
COitbllld. 

28.8 Attachment 2 ofthil Agreement describes the Network Elementa that ACI 
and BeiiSouth have identified u of the Effective Dlte of thil Agreement. 
ACt and llltlouth 18111 thlt the Networtc Ellmlnta ldentttlld In 
Attlohmlnt 2 n not exclultvt. Either Perty may Identify additional or 
reviled Network Elements u nec111ary to Improve aervlcel to 
Cuatomera, to Improve networtc or Hrvioe efftdendel or to accommodate 
changing tlehnologlel, Cuetomer demlnd, or regulatory requirements. 
Upon 8el8outh'1 ldellttflcatlon of a new or reviled Network Element, 
BeiiSouth lhd nollft ACI of the exlltence of and the techniCal 
chat8ctertatlca of the new or reviled Network Element. 

ACI WJI melee lt'l requ.t for 1 new or reviled Network Element 
pursuent to the Bona Fide Requeat Proceu identified In Section 1.1 of the 
General Terma and Condlllona of thll AgreM1ent. Additionally, if 
BeiiSouth provide~ eny Network =-t thlt II not Identified In thla 
Ag~ to ltlelf, to Ill own C , to 1 S.USouth afftlllte or to 
any other entity, SeiSouth wll pnwlcM1he ..,. Network Element to ACI 
on ,.._, tenn1 end condltlona no leu f8vcnble to ACI than thole 
provided to itMif or to eny other P81ty. Addltionll delcrtptiona and 
requirwnentl for eech Network Element .,. aet forth in Attachment 2. 

28.9 Standarde for Network llementa 

28.9.1 Bell8outh lhal comply with the requl,.,.ntl aet forth in the technical 
~. • _. • eny peifonnlnce or other r.quirementa identified in 
thll Ag~ to the exa.nt thlt they a,. conllltent with the greater c,~ 
BeiSouth'a actual performance or applicable industry atandarda. If 
another Bel Communicatlona ReMatch, Inc. r&ellcore1, or Industry 
atandard (e.g., American National Standardalnatltute c·ANSI1) technical 
,.ter.nce or a men r.oent veralon of auch refeNnce Htl forth a different 
requirement. ACI may requeet. where technically fusible, that a different 
standard apply by making a .-quest for auch change purauant to the Bona 
Fide Requ.t Proceu Identified In Section 1.1 of the Gener111 Term• and 
Conditions of thll Agreement 

. . ' t . 
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If one or more of the requlrementl Mt forth In thle Agreement are in 
conflict, the parties shall mutually agree on which requirement shall apply. 
If the parties cannot reach agreement, the Alternative Ol:pute Reeolution 
Proceu Identified In Section 15 of the Gtnerll Tenne and Condition• of 
thll Ag,...,.,. lhlll lpply. 

Each Network Element provided by BeiiSouth to ACI ehall be at leaat 
eqUilin the qualty of deelgn, performlnce, featuree, function• and other 
chlractartltlcl, Including but not limited to Ieveii and typee of redundant 
equipment and t.dlitlel for power, diversity and eecurity, that BeiiSouth 
providelln the BeUSouth network to ltletf, BeiiSouth'l own Cuatome,., to 
a BeUSouth afllllate or to any other entity for the ume Networtc Element. 

BeiiSouth agrHS to wotk cooperatively with ACI to provide Network 
Elementl that wiU meet ACI'I needl in providing .. rvicel to ita 
Cultomlrl. 

Unleu otherwtle delignated by ACI, uch Network Element and the 
interconnectionl between Network Elementl provided by BeiiSouth to ACI 
lhaJI be made avau.ble to ACI on a priority a.. that II equal to or betW 
thin the prtort111 that a .. South provide~ to ltlelf, Be11South'1 own 
Cuatomera, to a BeU8outh afftllate or to any other entity for me eame 
Network Element 

r • • • 
. • ..... • :J• .: 
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PART Ill: ANCILLARY FUNCDONS 

29. lntrodyqllgn 

Thla Part and Attachment 3 Ht forth the Ancillary Function• and 
requlrementa for each AncUiary Function that BeiiSouth agreea to offer to 
ACiao that ACI may provide Telecommunication Slrvlcla to Ita 
Cuatomlrl. 

30. ltflloutb f!rpylalgn of Anclllaty fynetlon• 

Part IV of thll Agreement Htl forth the prtcea for auch AncUiary 
Functionl. Bell&outh will otrtr Ancmary Functiona to ACI on ratea, terma 
and condlttona that are juat, rtaaonable, and non-dlacrtmlnatory and In 
accordance wtth the terma and conditione of thll Agreement. 

30.1 The AncUiary Functlona that ACI haa ldenttftld aa of the Efflotlve Date of 
thll AI'""*" are Collocltlon, Rlghta Of Way (ROW), Conduits and Pole 
Attloftmentl. ACI and BeiiSouth agrM that the Andllary Function• 
Identified In thll Part Ill are not excluaive. Either Party may identify 
additional or ,.._. Ancillary Functionl u nec~~aary to improve aervlcel 
to CUIIomera, to Improve networtc or aervice efllcienciel or to 
acconmodate changing t8c:Mologlel, Cuatomer demand, or regulatory 
requirwnenta. Upon BeiiSouth'a identiftcatlon of a new or reviled 
Ancillary Function, BIIISouth lhaU notify ACI of the exlltence of and_ the 
technical characterilticl of the new or reviled Andllary Function. 

ACIIhall maU b requeat for a new or reviled Anciiiary Function 
pur'IUMt to the Bona Fide ReqUIIt Proceaa identtfted In Section 1.1 of the 
~ Terma and Condltlonl of thll AgrHment. 

30.2 If BeiiSouth provldel any Ancillary Function to Itself, to Ita own Customers, 
to a BIISouth at1111ate or to any other entity, BIIISouth will provide the 
ume Ancillary Function to ACI at ratea, terma and condition• no leu 
favorllble to ACI than thole provided by BeiiSouth to Itself or to any other 
Party. The Ancillary Functions and requirements for each Ancillary 
F:Ynction are aet forth In~ 3. 

31. • ......... fpr Analllaty fynotlgnl 

31.1 Each Ancillary Function lhd meet or exceed the requirements aet forth In 
the technical reter.ncea, u well u the performance and other · 
requl,.,.,.., ldentifted In thll AQrMment If another Bell 
Conmunlcallonl Relearch,lnc. rae~~core-,. or lnduatry atandard (e.g., 
American NatioMIStandardllnltltute c·ANSI1) techniclll reference Hts 
forth aa different requirement. ACI may elect. where techniclllly feaalble, 
which atandard lhall apply by making a requeat for auch change purr.•Jrrtt 



31.2 

31 .2.1 

31.3 
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..-1w.•t Proceu identified in Section 1. 1 of the General 
t thlt Agreement. 

rtllfV lgrMd to herein, IICh Ancllllry Function 
AOI herein thlll be 1t le11t equilin the qu111ty of 
,..,,.., •• functionl 1nd other chlrllcterietJca, 

IIIIMIII to ltYtll lnd typea of redund1nt equipment 1nd 
ni lfOUrtly, that BeiiSouth providtl In Bell South 

C"ltorntrl, ltllfllllltea or 1ny other entity. This 
......... to limit Be18outh'1 lbJttty during thla Agreement to 

tfttv to ICCePl Andlllry Function• with v1rying 
~ lnd chlractertltlcl. 

B..._. llflll ~ aooperatlvety with ACI to provide AncUIIry 
ACI'a needa ln provktlng MMcea to Ita 

Futdlonl 
~ 

titd by BeiiSouth to ACIIhlll be lllocated to ACI 
t lqUII to that which BeiiSouth providel to ltlelf, 

IMIIIII or I"Y other entity. 

. . , .. . . , .. ,,. 
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PART IV: PRICING 

32. Gtntfll Pdnelp'-

AII Mr•ioll currwttty provided hereunder (lncludl~ reaold Local Servlcea. 
Network Eltmtntl, Combtnatione and Ancillary Functiona) and all new 

and additional aeMctl to be provided hereunder ahall be priced in 
ICCOtdance wtth all appUcablt provteione of the Act and the rulea and 
~.MI of the Federal Communication• Commluion and the Florida Public 
SeMce Commilllon. 

33. Lqcal lerylc;e R••lt 

The rltel that ACIIhaH PlY to Bel18outh for retold Local S.rvlcea ahall 
be Bell8outh'l Retail Ratet lea the applicable dilcount. The following 
dilcount will 8PPfv to au Ttltcommunicationl Servlcll available for reealt 
In Florida. 

34. Unllunclllcl Nttwprtt !Pewn• 

21 .83% 

18.81% 

The pricel that ACIIMI P8Y to BeUSouth for Unbundled Networtc 
Elementa .,. let forth In Tllble 1. 

34.1 Cba'81' fpr Myltlplt Nttwprtr EJtmtn• 

Any BeiSouth non-NCUiring Md MCUrrtng charge~ ahaU not Include 
duplicat8 ctwgee or ch8lgee for functionl or ecttvtt1e1 that ACI doea not 
need when two or men Network Elementl are combined In 1 alngle order. 

BeiiSouth and ACI ahaJI work togMher to mutu81ty llgrM upon the total 
non-NCU1ring and r.currtng charge(l) to be paid by ACI when ordering 

multiple Nelwoftc Elementa. If the partie~ cannot egrM to the total non
recurring Md recurring charge(a) to be paid by ACI when ordertn~ 
multiple Netwof1( Elementl within lbcty (80) days of the Err.ctive Date, 
either party mey petlllon the Florida Public Service Convnluion to Httle 
the dllputM charge or ctwgee. 

35. ComM"MtiM Por Call TranaPOd and Itnnlndgn 

The prtc. that ACI and BeiiSouth ahall P8Y are let forth in Table 1. 

36. Anellllty fynetlqnl 

36.1 Collocation - The pricel that ACI ahall pay to BeiiSouth are Ht forth In 

Table 2. 

FL 7121~.7 
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36.2 Rights-of-way • The prices th1t ACI ah1ll p1y to BeiiSouth 1re aet forth in 
T1ble 3. 

38.3 Polel, Ouctl lnd Condulta • The prices th1t ACI 1h1ll PlY to BeiiSouth 1re 
set forth in Tlble 4. 

37. IM•I Numlw PorMNIIIV 

The price~ for interim number portability Ire Mt forth In Table 5. 

38. l!rmrted Uyge Qt!a 

The pricll for recorded uuge dltllre Mt forth In T1ble 8. 

39. IIMirQnlo .,.,.. 

. . ...... . 

Each party lhll beer Ita own COlt of developing 1nd Implementing 
Electronic lnterfece Systema becluae thole systems will benefit 111 
carrier~. If a ayltlm or proceu il developed exclusively for certain 
carrier~, howwer, thole COlli ahal be recoveNd from the carrier who Is 
,.queltllag ~ CUitDmized eyetarn. 

FL7/21197 



TABLE 1 

UNBUNDLED NETWORK ELEMENTS 

Network lnttrflce Devloe, "' ....... 10.78 (lntlrim ,...) 
,_., 

Loope, Including Nl) 

2 wlnt, per month • 17.00 

NRCFnt $140.00 

N,_CAdd't • 42.00 

. 4 wint, per month • 30.00 

N,_C ,lrlt 1141.00 

NRC Aden • 43.00 

2 wn ISDN, per month • 40.00 

NRC Flrlt $308.00 

NRCAdd'l 1213.00 . 
DS1, per month • 80.00 

NRC Flrlt M40.00 

NRC Aden S481.00 

Unbundled Loop Chllr".a11111111 .• 1(DIItDVG) 

Per ....... perinanfl $410.00 

NRC, Flrlt $350.00 

NRC, Add'l • 80.00 

Per voa ln..,.., per manlh • 1.50 

NRC, Flrtt • 5.75 

NRC,Add'l • 5.50 

' • •• "1 . .. -
..- .· .: · : . • A.'""U~· .. -. -
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Loop Olltrtbutlon 

Per J*, per month s 7.00 

NRC, Flrlt Pllr BFR 

NRC. Add'l Pw. • BFR 

End Office lwttchlnt 

Porta 

2wl,. s 2.00 

NRC Flrlt 138.00 

NRC Men 111.00 

4wir. 110.00 (lntilrtm ..... , 

NRC Flrlt . 138.00 (lnelnm ,..., . 
NRCAdd'l $15.00 (lntlnm .... , 

2wniSDN $13.00 

NRC Flrlt sae.oo 

NRC Aden see.oo 

2wir.DID TID 

NRC Flrlt TID 

NRCAdd'l TID 

4wireiSON TID 

N.-c,.,. TID 

NRCAdd'l TID 

4wlr.OS1 $125.00 

NRC Flrlt 1112.00 

NRCAdd'l • 81 .00 

Uuge 

. ·J~ilii'rMinut8 . . 10.0175 
....... ~·s: - J.;" .• &.JA! tr::i ........ ? 

. ; ... 'f· 7121197 _ _ _ _ 
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Additional Minute. 10.008 

Fteturn. functlona, ~ No edditloMJ chergt 

Optlltor lptenw 

Opntor c.l Hlftdllng-Staaon & Pelion 11.00 per "*"* 
Automltld Cell Hlndlng 10.10 per Cllllllfnpt 

Directoty Allilt8nce 10.25 per Clll 

OA c.l Completion 10.03 per Clll attlmpt 

lnt8reept 10.01 per Clll 

Buay Lint VertftciUon 10.10 per Cll 

ErnetgMcy lnWrupt 11.00 ptrc.l 

Dlrectoty ~~~-- . . 
OAO.mt1111 

per lilting 10.001 

monthly 1100.00 

onct 8CC118 ID DA ..W. 

per~ 10.01 

monthly sa.ooo.oo 

NRC,..W...-....ctwge S820.00 

OA tr8nlpcMt 

"'lched lacll a. ... 1133.81 (lntlftm ,., 

NRC, frlt ... 17 (lntllrtm ,..., 

NRC,8dcl'l 1488.83 (lntlrim ,..., 

IWichld '*ic Ill d 081 11veJ 

per mill 111.75 (lnllftm ..... , 

per--..,.,.,.,. ... 75 (lntilrtm ,..., 

....... .,..l!f:C 
• • # 0 •• • 

1100.41 (lnllrtm 1'111) 
• ,, .. ... .... ' ,.,.# . . .. , .. , 



switChed common 

perDACII 10.0003 

per DA ell per milt 10.00001 

tlndUf11WIIcNng 

perOACII SO.OOOM 

Decltcat.d TrMePCNt 

081, f8Cillty tlrmillllon • 51.75 

DS1, per milt • 1.80 

N"C 1100.41 (lntlttm ,..., 

Common T,.,...,att 

Fdlty tlrmi..elan, per MOU 10.0001 

Per mile, per MOU 10.000012 
-

-
Tandem....,.... 10.00021 per rNnutll 

llgnlltngLinlla 

Unk 15.00 per link. per month 

NRC 1400.00 

UnkWmillllan 1113.00 

-
Signal TraMfw Polnlil 

I SUP 10.00001 per I'MII. 

TCAP 10.00004 per I'MII. 

Uuge auti'OgMI 114.00 per month 

letvlce Control ........ 

FL7121/97 



LIDB (1) TBO 

Toll Fret o.tabeM (1) TBO 

AIN,per~ 10.00004 (lntlttm ,.., 

AIN, SeMce Crution Toall (1) TBD . 
AIN, Medilllon (1) T8D 

(1) lnd ACIIftll .- I,... ........... ":. ... If 
egrMment ia not I"NCMd wtlh6n lbdy (80) dlyt ot..,. !frldtve 
Olt8, lither 
P1'tY m1V petition the FlortU PIC to ..... the dilpcAid chlrge 0t 

---· 
call Tranaport and T .......... (1) 

Oltect End Ofllce ~Dn S.002perMOU 

lnwcorlllldian 1t 1M Tlftdlm ...,., 
• TMdlm MICft + lriiiiPQit 1.00121 per MOU 
• End Ofllce Swlch 1.00200 per MOU 
-Combined . 1.0032SI*MOU 

(1) The hrtlll .... to bll .,..,.,. ....... upon caft't41GI.I 
intlltcOnnection,... ot IO.OCM per mou un~~.-uury 
JMu.ry, 1., unllll Olherwtllegreed to br 1M Plftlll. Thll 
lntMm compaalll,... w11 be btlld In lllu ot ln..,cau.-.a~on,... 
on .n ..,.,.,.. belli. . 

FL 7121/e7 



TAIL12 

PHYIICAL AND VIRTUAL COLLOCATION 

The following ~tet interim *-· aubject to true-up baled on permanent ,..tea. 
Permanent rltll wtU bt lit once Bllllouth filet appropn.te TSLRIC coat atudlel and 
IUCh ltudlll lrt f'IYIIwld lnd epprovtd by the Flortdl PIC. 

PHYSICAL COLLOCAnoN 

ApplloltJon • Per Arrlngement/Per Looltion·Nonreourrtng 13, 100.00 

Space Prepar'ltion F• • Nonr.currtng 
Space ConltrUction F• • Nonr.currtng 
Cable lnatalldon • Per Ennnce Cable 
Floor 8ptlce Zone A. Per 8qU8N Foot. Per Month 
Floor 8ptlce Zone 8, Per SqUIM Foot. Per Month 
Power Per AMP, Pe;-Month 
Cable Support Structln, Per Entrance Cable 

POT Bay (Optional Point of Termination Bay)-
Per 2-WR C1011 • Connect. Per Month 
Per 4-W. C1011 • Connect. Per Month 
Per 081 Crola • Connect. Per Month 
Per 083 Crou • Connect. Per Month 

Crou-Connecta 
2·WH AMiog, Per Month 
4-W. AMiog, Per Month 

Norncurrtng 2-wR and ..... 
081, Per Month 

Norncurrtng • Firlt/Additional 
083, Per Month . 

NonNcurrtng • First/Additional 

Security Elc:ort 
Buic • 11t hill hour 
Overtime • 11t h8lf hour 
Premium • 1at half hour 

Baaic • addltlonel 
Ovenine ·additional 
Premium - additional 

ICB 
$3.7~.00 
$2,750.00 
$4.28 
M.oe 
$3.88 
$13.35 

$0.18 
$0.44 
$0.44 
$3.88 

$0.30 
so.eo 
$8.25 
$3.07 
$113.75114.25 
$38.84 
$113.75114.25 

$41 .00 
$48.00 
155.00 

125.00 
$30.00 
135.00 

. - ·· • c-:- r L 7121197 



VIRTUAL COLLOCA nON 

Ratet tartffld by BeiiSouth In ttl FCC Tartff No. 1, Section 20. 
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TABLE 3 

RIGHTS OF WAY 

BellSouth shall provide acceaa to rtghti-Of-way at rates that are consistent with Section 

224 of the TetecommUnicatlonl Ad. of 1934. 
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TAIL14 

POL! ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Pole Attachment $4.20 per attachment, per year 

Conduit, per fool S0.58 J*r foot, per year 

Wort performed by BetiSouth Employee, per hour Labor rate 11 developed In 
accordance with FCC Accounting 
Rules for wortc performed by 
BeiiSouth employ .... 
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TABLE 5 

LOCAL NUMBIR PORTABIUTY 

ACI and BetiSouth lhall pay Ita own coati In the provision of Interim number portability. 
ACI and BeiiSouth lhal track their COitl of providing Interim number portability with 
sutrlcient detail to verify the COitl, in order to facilitate the Florida PSC'a conaideration 
of recovery ofth-. COitl in Docket No. 850737-TP. 
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... ·. 
TABLE I 

RECORDED USAGE DATA 

Recording Services (only •pplied to $.008 
unbundled operator Hrvicel meee~). 
per message 

M1111g1 Dlatributlon, per mllllge S.004 

Data Tranamiaaion, per meeuge S.001 

·. 



'P • • 
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• 

42. 

IN WITNE81 WH!RIOP. 1M ....... ._.IXICUid 1111 AI...., It through I* 
IUthortad ............. 

·. 

Jttt23.1MZ 
Date 
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ALTERNATIVE Q!SPUTE RESOLUDON 

1. Puma· 

Attachment 1 
Page1 

Attachment 1 provld• for the expedltioua, economlca:, and equitable 
resolution of dlaputea between BeiiSouth and ACI arillng under thia 
Agreement 

2. Exel .. lvt Rtmtcly 

2.1 Negotiltlon and ertMtnltton under the prooedul'll provided herein ahall be the 
exdullve lllftldy for Ill dllputtt between SeiiSouth and ACI artalng under or 
rellted to thll Agreement lndudlng Its breach, except for: (I) dlaputea artalng 
pursuant to Au.ctvnent e. Connecttvtty Billing; and (U) dlaputea or matte,. for 
which the Talacommunic8tlonl AtA of 1 He tpedfteia palticullr remedy or 
procedure. Except • provided herein, Befl8outh and ACI hereby renounce 
all recoui'M to litigation and agree that the award of the arbitrators ahall be 
final and IUbject to no judicial r.view, except on one or I'1'ION of thoae grounda 
~In the F.-.. Arbitration Ad (8 USC H 11111QJ. • amended, or 
any IUCCIIIOf' pnwlllon thee ItO. 

2.1.1 If, for any NMOn, certain clllma or dllputelara deemed to be non-arbitnlble, 
the~ of thole clelml or dlaputel lhlllln no way affect the 
arbitrabillty of any other ciMnl or dllputee. 

2.1.2 If, for any rueon, the Federal Communlcationl Commilllon or any other 
,_.,.. or at11te r.gulatory agency earciM8 jurtadlction over and deddea any 
dlapute Nllllld to thil Ag~ or to any BeiiSouth tarttr and, • a reault, a 
claim Ia 8djudec.t8d In both an agency proceeding and an arbitration 
proceeding under thia Att8chment 1, the following provillona lhall apply: 

2.1.2.1 To the .eent required by law, the agency ruling thai be binding upon the 
Part. far the llrna.d purpoe• of Ngulatlon wtthln the jurtadlction and 
authortty of IUCh agency. 

2.1.2.2 The .rbllratlon ruling rendetwd purauant to thll Attachment 1 ahall be binding 
upon the Part. for purpoa• of Mtabllahlng their reapectlve contractual 
righta and obllgatlonl under thll AgrMment, and for all other purpoaea not 
expreeaty pNCiuded by IUCh agency ruling. 



3. Informal RMofytlgn gf Dlaputn 

Attachment 1 
Page2 

3.1 The Parties to thtl Agreement ahall aubmit any and all dlaputu between 
BeiiSouth and ACI for riiOkltlon to an Inter-company Review Board 
conelltJng of one MPretentatlve from ACI at the Director-or-above level and 
one rep~ from BeiiSouth at the Vice-President-or-above level (or at 
auch lower level• each Party may deaignate). 

3.2 The Partlll may Inter Into a Nttttmtnt of any dlaputeat any time. 

4. lnftlalon of an Arbltratlgn 

Except for Dllputtl Atrloanl ltfvlcl, tf the lnttr.Company Review Board Ia 
unable to reeo1vt the dllputt wtthln thirty (30) deya (or auch longer period •• 
egrtld to In writing by the Plttill) of auch aubmUion, and the Parties have 
not othlfwtll entnd Into a Mttllmlnt of thtlt dllpute, ,,_, Party may 
Initiate an arbitration In accordance wtth the CPR lnatttute for Dlepute 
Resolution (•CPR1 Rulel for Non-AdmJnlltered Arbitration and bualnen 
dlaputel ("the CPR Rulel1 . 

.. 
If the lnt.r-C'ompany Review Board provided for In Section 3 of thll 
Attachment 1 II unable to reeolve a Dilput8 Atr.cting Service within two (2) 
buaine11 daya (or auch longer period • agreed to in writing by the Parties) of 
auch aubmillion, and the Partie~ have not otherwiM ententd Into a aettlement 
of their dllpute, either Party, mey, through Hi reprMentatlve on the Inter
Company ReYiew Board, requett arbltlatlon of what In good filth II believed 
to be a Dllput. AfFecting Service tn accordance with the requlrementa of 
Section 8 of thll Att8chmlnt 1, with the conaent of the other party, which 
content lhll not be unreMOnlbly withheld. Any dilpute not rMOivld In 
accordance with Section 9 of thll Abchment 1 ahaU be reeolved aa tf It were 
not a Oilpute Afrectlng Service. 

5. Qoytml. ,, .. fpr Mallldqn 

5.1 The rulelaet forth below and the CPR Rules ahall govern all arbitration 
procadlnp lnltlat8d pur.uant to thla Attachment; however, such arbitration 
proceedlnga lh8l not be conduc:l8d under the auapicll of the CPR Rulea 
unleaa the Partlea mutually agree. ~ any of the rules aet forth herein .. 
conflict with the rulel of the CPR Rulel, the rulea Mt forth In thla Attachment 

'"'II prevail. 
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6. Appqlntmtnt and Btmqxal ot Arbltratora fpr tht Dlaputn other than tht 
Qlapw AIMtlna ltrvlot PI'OOIM 

6.1 Each arbitration conducted pursuant to thlt SectiOn thall be conducted before 
a panel of thrM Atbttrltorl, NCh of whom thall meet the qualification• Ht 
forth herein. EICh Arbitrator thall be Impartial, thall not have been employed 
by or afllu.ted with any of the Parties hereto or any of their respective 
Affiliates and lhaU po11 ... tubttantiallegal, accounting, teltcommunlcatlone, 
butlntll or other profeutonal txpertence relevant to the leeute In dlep"tt In 
tht arbltrlllon Mltlted In the notlcllnltllttng euch pfOCMdlng. The panel of 
arbltratorllhall be Mltcttd 11 provided In the CPR Rulel. 

6.2 The Partite may, by mutual written agreement, remove an Arbitrator at any 
tJmt, and lhaH provldt prompt written notice of removal to auch Arbitrator. 

6.3 In the event that an Arbitrator reaigna, Ia removed pursuant to Section 8.2 of 
thil Attachment 1, or blcomtl unable to dilcharge hit or htr dutln, the 
Partltllhll, by mutull written Ag~t. appotnt a replacemtnt Arbitrator 
within thirty (30) My~ 8ft8r IUCh reeignatlon, removal, or Inability, unlesla 
different tine period II mutually agreed upon In writing by the Parties. Any 
matter~ pending before the Arbitrator at the tine he or the f'Migna, II 
removed, or blcomtl unable tD dllcharge hit or her dutlel, wiH be aaalgned 
to the repl8cement Arbitrator • eoon u the replacement Arbitrator Ia 
appointed. 

7. DytiM alld pg..ra Qf tbt Arllllrelprl 

The Arbitrators lhaJI receive complaintl and other permitted pludlnga, 
overMe dllcovery, adminllter oathl and aubpotna wttnet.. pursuant to the 
United S..._ Atbitratlon Ad. hold hMrtngt, lllut decillofii, and maintain a 
r.cord of proceadlnga. The Arbltnltorl ahaH have the power to award any 
remedy or NlleJ that a court with jurladlction over thll Agreement could order 
or grant. Including, without linitatlon, the awarding of damag•. pr.judgment 
im.r.t, apNic perfornwa of any obligation cruted under the ~reement, 
laauance of an Injunction, or lmpoeHion of unctiona for lbuae or fruatration of 
the 81bltlallon proce~~, except that the Arbitrators may not: (I) award punitive 
dafMDee; (II) or any ....tv rMdered unavailable to the Partlea pursuant to . 
Section 10.3 of the Genenll Termaand Conditions of the Agreement; or (Ill) 
limit, expand, or otherwtM modify the terma of thll Agreement. 

8. Dtacov•ry and PrM''"'._ 
8.1 BeiiSouth and ACI aMI att8mpt. In good faith, to agree on a plan for 

discovery. Should they fall to agree, either BeiiSouth or ACI may requeat a 
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joint meeting or conference call with the Arbitrators. The Arbitretor& shell 
reaolve any disputes betwMn BeiiSouth and ACI, end auch reaolutlon with 
reapect to tht ecope, manner, end timing of discovery ahall be final end 
binding. 

8.2 The P1rtie1 111111 facillt8te the arbltrltJon by: (I) meklng avalleble to one 
.another and to the Arbltrltorl, on ae expedited a ba1ila111 pr8Cticlble, for 
examination, depolltlon, lntpeetion and extraction all documentl, book1, 
record• and ptrtOnnel under their control if determined by ·the Arbitrators to 
be relevant to the dllputt; (II) conducting arbitration hearing• to tht greateat 
extent po11lblt on IUCCIIIIvt day~; and (Ill) oblervlng atrictly the time perloda 
e1t1bllahed by the CPR Rulli or by tht Atbltrato11 for aubml11lon of evidence 
or brtefl. 

9. Rnqlytlqn of D'tpy!M Afttctlng ltrvlct 

9.1 Purpoee 

Thil Section e delcrtbel the proctdur'81 for an expedited rt10lution of 
disput81 bet\vetn Btll8outh and ACI arillng under thil Agreement which 
directly afleet the llbMy of a Party to provide uninterrupted, high quality 
HrVicel to ita CUitomerl at the tint of the dilpute and which cannot be 
reiOived using the procedure~ for lnfonnaJ reiOiution of dilputes contained in 
thil au.chment of the Agreement 

9.2 Appointment and Removal of Arbitrator 

9.2.1 A IOie Arbitrator will preside over each dispute submitted for arbitration under 
thil Section e. 

9.2.2 The Partiellhall appoint three (3) Arbitrators who will Mrve for the term of 
thil Agreement unllll r-.noved pursuant to Section 8.2.3 of thil Attachment 
1. The eppoltabnent and the order In which Arblntora shall preside over 
Oilputel Affecting Servict wil be mllde by mutual~~greement In writing within 
thirty (30) daya aft8r the Efl'ecttve Date. 

9.2.3 The P.artiel may, by mutual wrttten· agreement, remove an Arbhtor at any 
time, and thai provide prompt wrttten notice of fM'OVal to auch Arbitrator. 

9.2.4 In the event that an Arbitrator Mlignt, II rwnoved pursuant to Section 9.2.3 of 
thil Att8chment 1, or become~ unable to dilcharge hit or her dutlel, the 
Parties shall, by mutual wrttten Ag,...,...m, appoint a r.placement Arbhtor 
within thirty (30) daya aft8r IUCh Mlignatlon, rwnoval, or Inability, unlela a 
different time period II mutually agreed upon in wrttlng by the Parties. Any 
matters pending betoN the Arbltnltor at the tint he or she resigns, Ia 
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removed, or becomes un1ble to discharge his or her duties, will be assigned 
to the Arbitrator whOM name appears next In the alph1bet. 

9.3 .Initiation of Dllputll Atreotlng lervloe Proo-. 

9.3.1 A proceeding for arbitration under this Section 9 wtll be commenced by • 
P1rty (•Complaining Party11fter following the proceu provided for In Section 
4· of thll Abchment 1 by filing a oomplllnt wtth the Arbitrator 1nd 
almultlneoualy providing a copy to the other Party (•Complllntj. 

9.3.2 EICh Complaint wtl concern only the claims retating to 1n act or f1llure to 1et 
(or aerie~ of~ ac11 or failures to act) of a Party which 1ffeet the 
Complaining Party's ability to offer 1 speciftc MNice (or group of related 
HI'Vicel) to Its customer~. 

9.3.3 A Complaint may be In lett8r or memorandum form 1nd must apectftcally 
delcrlbe the action or Inaction of a Party In dispute and ldentltf wtth 
particularity how the complllntng Party'a MMce to Its euatomera Ia affected. 

•. 

9.4 R•PGftM to Complaint 

A responae to the Complaint must be flied within five (5) bualneu dayt after 
service of the Complaint. 

9.5 Reply to Complaint 

A r.pty II permitted to be fillet by the Complaining Party within three (3) 
bUiineu deyl of MIVice of the r.ponae. The reply must be limited to those 
mlltter'l ,..... in the r.aponee. 

9.6 Dlecovely . . 

The Partlee lhal coopetate on dlacovery matter~ 11 provided In Section 8 of 
thtl Att8chment 1, but followtng expedlt8d procedurea. 

9.7 HMrtng ·. 
--

9.7.1 The Albitrator wlachedule a hMrtng on the Complaint to take pllce within 
twenty (20) bUiineu daya after MIVice of the Complamt However, if mutually 
agiMd to by the Plltiel, a he.nng may be waived and the dedalon of the 
Arbitrator wl be baled upon the pepera fled by the Plltiel. 

9.7.2 The hearing wt1 be llmled to four (4) daya, with NCh Party allocated no more 
than two (2) daya, Including crou examination by the other Party, to preunt 
ita evidence and argumenta. For extraordiAifY ,...,., ~lng the net;)d for 
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extenalvt crou-examlnatton, the Arbitrator may allocate more time for the 
hearing. 

In order to focus the iuUII for purpo~e~ of the hearing, to p,...nt Initial viewl 
co11ceming the illuel, and to fedutate the prettntatlon of evidence, the 
Arbitrator hal the dllctetion to conduct 1 telephone prehearing conference at 
a mutually convenient time, but in no event later than three {3) day1 prior to 
any acheduled hearing. 

EICh Plfty may Introduce evidence and call wltneiiM It hal previou1ly 
identified in ttl witnell and exhibit liltl. The witnell and exhibit lilts mu1t be 
fumilhed to the other Party at llut thtM {3) daya prior to commencement of 
the hurtng. The wttntu Hit wtll dlacloH thlaubltance of each wttntu' 
expected teltimony. The exhibit lilt wtllldtntftt by name {author and 
redpllnt), ct.ta, title and any other ldtnttfytng charactertatica the exhibtta to be 
uMd at the arbltrdon. T•tlmony from wltntiMI not lilted on the wltne11 lilt 
or txhlbll not lilted on the txhlbM lilt may not be .,..med In the hearing. 

9.7.3 The Partlel wilt IMkt ruaonablt etrorta to atipulatl to undlaputed facta prior 
to the dMa of the heertng . .. 

9.7.4 W1tn111• wl *tlfV under oeth and 1 complete trantertpt of the proceeding, 
together with all pltedlnp and exhlbtta, ahall be maintained by the Albttrator. 

9.8 Declelon 

9.8.1 The Arbitr8tor willuut and aerve hit or her diQslon on the Partin within ttve 
(5) tMinela ~VI of the cloM of the hearing or ~t of the hearing 
tran8cript, whichever Ia laW. 

9.8.2 The Partlll -slfM to tiki the 8GIIonl neoeuary to implement the dtci1ion of 
the Arbitrator Immediately upon ~ of the dedlton. 

10. 

10.1 AJthowh oonformity to certain leG-' NIM of evtdence rNY not be neceuary In 
connection erbftratlona lnltlat8d purauant to thil Att8chment, the Arbitrator~ 
1halt, in a1 CMee, apply the attomey-dtent privtlege and the wortc product 
immunity. 

10.2 At no time, for any purpo••· may a Party Introduce into evidence or Inform 
the Arbltratcn of any ltat8ment or other action of a Patty In connection with 
negotlationa bMwMn the Plltlla pui'IUint to the fnfonnaf Reaofution of 
Dlaput. provtaion of thll Alt8chment 1. 
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Unlnl both Partie~ agrtt othtrwiM, any hearing under thl1 Attachment 1 
lhlll take .. In Atlanta. Ototgla. 

12. Dtclalon 

The Arbltrltol(l) dedllon lnd award lhall be final and binding, and ahall be in 
writing unlell the Partlel mutually agree to waive the requirement of 1 written 
opinion. Judgment upon the award rendered by the Mitrator(a) may be 
entered In any court hiYtng jurildlction thereof. Either Party may apply to the 
United 8.._ Dlltrtct Court for the dlltrtct In which the hearing occurred for an 
order enfolcing the decillon. Except tor Dllputea Affecting Service. the 
ArbltrltorllhiH make theW dtdllon wtthln ninety (10) daye of the Initiation of 
prooaadlftll puriUint to llotion 4 of thll Attachment. unlau the Partin 
mutuaMyagr~~ott.w~M. 

13. !1M 

13.1 The Arbltnltor(a) fMa and expense~ that are directly rel8ted to a particular 
proceeding lhll be paid by the loling Party. In CUll where the Mltrator(a) 
determine~ that ntilher Party hal, in aome material reapect, completely 
piWIIIed or lolt in a procaadlng, the Atbltrator(a) lhal, In hll or her dllcretion. 
apportion expena• to reflect the rwtive IUCCIII of each Party. Thou feel 
and expena• not directly rea.t.d to a particular proceeding lhaU be lhared 
tqUIIIIy. In the event that the Plltltl Iettie a dilput8 btfcn the Mitrator(a) 
ruche~ a decilion with reepect to that d~. the Settlement Agreement 
mutt apeoWy how the Arbttrator(a') ,_ for the pa,.ucular proceeding will be 
apportioned. 

13.2 In an action to enforce or confirm a decilion of the Arbitrator( a), the prevailing 
Party lhal be entitled to ita reaaonable attomeya' fees, expert teea, coati, and 
8xpenl81. 

14.1 BeiiSouth, ACI, and the Mltrator(a) will trMt any arbitration proceeding, 
Including the heartnp and conter.nc., dllcoYefy, or other related eventa, aa 
confidential, except 11 neceeaary In connection with a judicial challenge to, or 
enforcement of, an award, or unleea othenvtM required by an order or lawful 
proceaa of a court or govemmental body. 
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14.2 In order to maintain the privacy of all arbitration conferences and hearings, the 
Atbitrltor(l) lhlll have the power to require the exclusion of any person, other 
thin 1 Pllty, counHI thereto, or other etHnUII persona. 

14.3 To the extent that any Information or materials disclosed In the course of an 
arbitr8tion proceeding contains proprietary or confidential information of either 
Party, it lhaJI be ufeguardld In accordance with Section 17 of the General 
l'"ermelnd Conditione of the Agr~~m~nt. However, nothing In Section 17 of 
the Glnlrll Ttrm~lnd Conditione of the Agrt~m~nt thlll be conttruld to 
prevent lhr Pllty from dlldolfng the other P1rty't lnformetlon to the 
Arbitrator In oonnectton wtth or In entlcfpltlon of an arbitration proceeding. In 
addition, the Arbttrltotl may luue orderl to protect the confidentiality of 
proprtltlry lnformltion, trldt HOtltl, or other ttntlttvelnformetlon. 

1 s. S.rvlct ot Pmc•• 

Except • provtded In 8totion 8.3. 1 of thll Attlohment 1, MrVIoe may be 
midi by IUbmttllng one copy of all pleadings and attachments and any other 
documents requtrtng MIVIce to each Party and one copy to the ArbitratOf'. 
Service lhiU be deemed made (I) upon **PI If delivered by hand; (II) after 
thiM (3) bUINia'dayalf lint by t1r1t dill U.S. mail; (HI) the next bualneaa 
d8Y If ..t by overnight courter IIIVIce; or (lv) upon confirmed Ateeipt if 
tranamitt8d by facaimile. If aervlcl II by f8clinile, 1 copy ahall be sent the 
same d8Y by hand delivery, flrlt dill U.S. mail, or overnight courier service. 

15.1 Service by ACI to BIISouth and by BeiiSouth to ACI at the lddreu 
deslgnat.d for deltv.ry of notlcelln thil Agreement lhlll be deemed to be 
service to BeiiSouth or ACI, respectfully. 
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SERVICE DEICRIPDON: UNBUNDLED NETWORK ELEMENTS 

1. lntnadyclgn 

Thil Attachment l8tl forth the deteriptiona and requirements for 

unbundled network elements that BeiiSouth agfMI to offer to ACI under 

thiiAg~. 

2. Looa Cqmblutlon 

2.1 Definition 

2.1.1 The Loop or Loop Comblnltion Ia a combination of the network Interface 

device (NID). loop dlltrtbution and loop feeder, wtth or without a loop 

conoenlrltot/multlpllxlr. The loop II the phyatcal medium or functional 

path on which aiUblcriWe ttafllc (multiplexed or non-multiplexed, 
concennted or non-concentrated) II carried from the MDF, DSX, LGX 

or DC8 In a central ofllce or linilar environment (Including remote 

lwttchlng modulll) up to the termination at the NID at· the euatomer'l 

premlle. 

2.1 .2 

2.2 

2.2.1 

2.2.1.1 

2.2.1.2 

2.2.1.3 

2.2.1.4 

2.2.1.5 

·. 
The provilionlng of aervice to a customer will require croaa-offtce cabling 

and cro11 cor.nectionl within the central offtce to connect the loop to a 

loc8l awitch or to other tr8nlmUion ~ulpmtnt In co-located IJ)Ke. 

TheM c.blel and crou-connectlon8 may be conaJdered part of the loop, 

the awttch or other tr.nlmillion equipment. or u a aeparately tariffed 

element 

Technical RequiNmenta 

The Loop or Loop Combination lhaU be capable of performing 

trMimillion and lignllng func:tloN uaocilted wHb d locaJ aervlcel 

lncludq the following (whenever naaded by ACI and wherever available 

In the BIISouth network, to provide end-to-end aervice capability to 

ACra cuatomer): 

2-wiN ISDN: 

2-wR CENTREX: 

2 and 4-wlre PBX linea or trunkl; 

2 and 4 wn voice gl'llde pnvm. Hnea and foreign exchange linea; 



2.2.1.8 

2.2.1 .7 

2.2.1.8 

2.2.1.9 

2.2.2 

2.2.2.1 

2.2.2.2 

2.2.2.3 

2.2.2.4 

2.2.2.5 

2.2.2.8 

2.2.2.7 

2.2.2.8 
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4-wtre dlgltll d1ta (2.4Kbpa through 84Kbpa and n tlmea 84Kbpa (where 
n $ 24); 

4-wire OS1 (twitched or prtv1tellne); 

08-3 rete prtv1te lines; and 

Optical SONET OC-n rete private lines. 

The altemativ• for the unbundled loop combination Include but are not 
limited to: 

Copper twtlttd ptir loop from the NID 1t the cuatomtr'a premia• to the 
MDII In the LIC looll ~~tvlng offtcl (LSO). 

Copper twtsted peir distribution from the NIO It the cuatomer'a premiM 
to I loop conQentrltorlmultlplexer loclted extem11 to the LSO, with 
metallic T1 or tiber fllder from the conoentrltor/muttlplexer to 1n MOF 
or DIX frame In the LSO (-loop concentrator/multiplexer lectlon for 
possible vartatlona). 

Whenever.....,.. In the BeiiSouth network, BeUSouth wtll provide 
Hybrid ftber coa loop thlt conailtl of coax cable from an NIO/NIU at the 
cuatonw'a premile to a fiber node, ftber cable from the fiber node to a 
Holt Digital Terminal (HOT) in the LSO. and 0811 from the HOT to a 
OSX hme In the LSO. 

081 rete loop aver 1 metallic T1 or optical SONET/aaynchronoua 
network fKUity from the NID at the cultomer'a premile to a OSX frame 
In the LEC LSO. 

083 rate loop aver optical SONET/aaynchronoua networtc '-ditty from 
the NIO • the cuatome(a p1M111e to a DSX frame or DCS In the LEC 
LSO. 

SONET OC-n rate loop from the NID at the cuatomer'a premfae to a 
~htgulde Crou-connect (L~X) or OCS In the LSO. 

Service~~ by the loop combinatlonl wtll include POTS, 
CENTREX, bMic rat1e ISDN, analog PBX, voice grade private line, and 
digital dMa (up to 84 Kbla). Additional MrVicel may Include digital 
PBXI, primary rat8 ISDN, Nx MKbla, and 081/083 and SONET private 
llnel. 

The loop combination muat aupport the tranamlllion, algnallng, 
performance and tnt.rf8ce rwqulrementa of the aervicel to be provided 



r 

2.2.2.9 

2.2.3 

2.2.3.1 

2.2.3.2 

2.2.3.3 

2.2.3.4 

2.2.3.5 

2.2.3.8 

2.2.3.7 

2.2.3.8 
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over it. It II recognized that the requlrementl of different services are 
different end that 1 number of types or grldes of loopa are required to 
support theM Hrvicaa. SeMen provided over the loop by ACI Will be 
conl!ltent with lnduatry ltllndarda. 

In aome lnltancll, ACI wtll Nqulrw 1cce11 to copper twitted pair loop 
comblnltlon unteaered by any lntetvenlng equipment (e.g. filters, loed 
colll, rwnge ..,.,.,110.),10 that ACI can UN the loop combination 
for 1 variety of ...W. by lbchlng pptOpriate tennlnal equipment at 
the enda. ACI wtl determine the type of MMcl that wtll be provided over 
the loop combination. 

The Loop Combination ahlll be provided to ACIIn accordance with the 
following Technical Reference~: 

Bellccn TR-NWT.()()()()57, Functional Crtteril for Digital Loop Carrier 
Syatlml, luut 2, January 1883. 

Bellcont TR-NWT -000383, Genet1c Requirement~ for ISDN Batte 
Acclll Digital Sublcrlber Une1. 

ANSI T1.108 • 1888, Amet1can National Standard for 
T1l1oommunlcatlona - Digital Hler8rchy - Optlcallntarfacl Speclftcationa 
(Single Mode). 

ANSI T1.105 ·18M, Arnertcan Nltionll Standard for 
Telecommunicltlona • Synchronou1 OpbJ Network (SONET) - S.aic 
Delcriptlon lncludk1g Multiplex Structurw, R-. and Forma. 

ANSI T1.102 ·1883, American National Standard for 
Telecommunlcatlonl- Digital Hlntchy • Eleclrk:allnt8rflca. 

ANSI T1.403 ·1888, American Nltionll Standard for 
T1l1comtnunlclllonl· Canter to Cuatonw lnatallltion, DS1 Metallic 
lnt8rfllce SpecHk:allon. 

Belcore OR-253-CORE, Synchronoua Optical Networtc Syat8ma 
(SONET), Cormlon Genel1c cnt.rta. 

Belcore TR· T8Y -000008, Dlgltallnt8rfllce a.twMn the SLC 98 Digital 
Loop c.ntlr SyatMI and 1 L.oc8l Digital Switch, laaue2, A:..eguat 1987. 

B1lcore TR-NWT -000303, lntegrat8d Digital Loop Canter Syatem 
Genel1c Requir'M1entl, Objectlvel and lnt8rfllce, laue 2, December 
1112: Rev.1, December 1883; Suppfemlnt 1. Declmber1993. 

-
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Bellcore TR·TSV-000e73, Operation• Syatema lnterflce for an IOLC 
Syatem, (LSSGR) FSD 20-02-2100, luue 1, Sept'!"ber 1 989. 

ln .. ra!M Digital Loop Carrftm 

Where BeiSouth UN~ integrated Digital Loop Carrier (OLCa) ayatema to 
provide the locllloop, Btll8outh wtll make alternative arrangement. to 
penNI ACI to Older 1 contiguoua unbundled local loop. TheM 
lft'lnllfMI* mutt provide ACI with the capability to aerve all of 
BeiSouth'a Cuatomer. at the tame level BeiiSouth provtd• ltMif. 

4. I W DlltrtiMdlgn 

4.1 

4.1.1 

4.1.1.1 

4.1.1.1.1 

4.1.1.2 

Loop D11trtbut1on II oompoMd of two dlatinct component parta: a 
Networtc lntlltflol Device and Dlltrtbution Medill. Each component pert 
Ia defined In detlll below. 

Nltwortc lntlrfl .. Dlvloe 

Definition 

The Networtc'lnwt.oe Devtce (NID) II allngle-Une termination device or 
that portion of a multiple line t8nntnatlon device r.qunct to t8rmineta a 
lingle line or clrcul. The fundament.~ function of the NID ii to •tabllah 
the oftlclal netwoltl demarcation point t.tw.n a carrier and Ita end-uaer 
cuatonw. The NID fMtuNI two Independent chamber~ or dlviliona 
which ...,.,... the MNtce provider'a netwolt from the cuatomer'a lnlide 
wiring. E8Ch chamber or dlvlalon containa the appropriate connection 
point. or pOitl to which the MMol provider, and the end-uMr cuatonw 
MCh ,.. their COfii-=tlona. The NID providee a prot8cttve ground 
connection, and Ia cepeble of terminating cablll IUCh aa twlad pair 
cable. 

BeiSouth lhlll dow ACI to 8CCMI the cuatomer'l inltde wtrtng. Such 
8CCIII nwy t.ke pl8ce through the BaUSouth NID under the followtng 
condllona: 1) 8low ACI to ~ any exJating capecity on B .. South'a NID: 
or 2) In II..._. wheN..,.,.. capeclty doea not exi1t. ACI.may connect 
Ita NID to llllouth'a NID only In edherMcl wtth the FCC NIH 
regarding a NID to NID anngernent. untllauch time u appropriate 
gutdellnee far connection to the NID .,. developed and Incorporated 
within the Nallonal Ellctrtc SafMy Code. 

With r.apect to multiple line tlar'fiW1don devicla, ACIIhiU apecify the 
quantity ct NIDI It~ wlhln IUCh device. 
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GreiM T .. tr ,.., WIN C11 ....... 

--

Teohnloal Req .......... ta 

The Net\1ort( lntlrf8ce Device WI prcMde a clean, IICCIIIible pcMnt of 
connection for the inlide wittng Md for the Dtltrtbution Meditl and lhall 
~a connection to ground th8t muna the requirement~ Mt fonh 
below. 

The NID lhiiU be C8peie of nnsr.rrtng electrtcal an.log or dlgbl 
tignall betwMn the cuttonWI lnatde wtrtng Met the Oiltrtbutlon Meditl. 

AI NID p01t1 0t connecting pok1tllhaU be In piece, aecure, uuble and 
,_ ~my rult 0t conoeion. The prot8cttve ground GOnnection lhaH 
exlltlftd be property lnlta.. The ground wire ... .., be frM of rult 
or cori'OIIon lftd have contlnufty reldve to ground. 

The NID 1M11 be C11P8b1e of wtthatandlng al nonMIIocaJ environmental 
van.tlone. 

""*-the NID II not locetled In a larger, aean cabinet or dolet, the 
NID lhal be ptoteceed flam phylk:8t vandalllm. The NID lhal be 
~ 800MIIble to ACI dellgnet8d peraonnef. In ca.. wheN 
entrance to the cuatonw PNmll•ll required to give acceaa to the NIO, 
ACIIhall obtain entrance permiuk)n dlrdy from the cuatomer. 
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BeiiSouth shall offer the NID together with, and separately from the 
Dlltribution Medii component of loop Dlltribution. 

lntarface Requlrementa 

The NID lhll be the lntllflct to cuatomtrt' premiHI wtrtng for 
altemltlve loop t8chnologltl. 

Btll8outh lhlll permit ACI to remove any extattng termination• to the 
NID and repllol them wtlh termtnationa ~nated by ACI. S.IISouth 
lhll not rwnove Of IIW cuatomer lnatde wiring. 

The NIO thai be equal to or better than d of the requirements for NIO. 

Ill forth In the following technical reter.nc.: 

Bellcore Technical Advllory TA-TSY-000120 •cuetomer Premilel or 
Networtc Ground wn·: 

IINacn CJinlfto ~uttement GR-41-CORI 'Gtntno Requlrtmtntl for 
Outdoor TIIIP.~ Netwoltt lnterfla Devlcll•; 

B1lcora Tectnc.l Requw.nent TR-NWT -00238 ·Indoor Telephone 
Nelwoltc lnllltf8cll•; 

B1lccn Technical Requirement TR~ -000837 •Generic 
Requlrernenta for Outdoor and Indoor Building entrance•; and 

Bai~»M Tech.'llcll Rlqulrwnent TR-NWT-000133 •Generic 
Requiwnlntl for Network IMide Wiring. • 

Dlatrlbutlon Media 

Any r.qUIIt by ACI for unbundling of Oiltribution Media wtll be made 
pureUMt to the Bona Fide Requeat Pf'OCMIIdentlfted In Section 1.1. of 
the o.n.iral Tenne and CondJtiona. 

4.2.1 ~~~ 

4.2.1.1 .DIItrbdlon Media provide~ connecttvtty betwMn the NID component of 
Loop Dlltrtbutlon and the tJirminal block on the cuetonw-aide of a 
FMdlr DlltriKdlon lntilrf8cl (FDI). The FDIIIa c:iwice that tlnnlnatel 
the Dlltrtbutlon Medii and the Loop Feeder, 8nd crou-connecta them In 
order to provide a conllnuoul trMimillion path betwMn the NIO and a 
tel~ company cantr8l ofllce. For loop plant that contain• a Loop 
ConoentratoriMultlplalr, the Dlltrtbution Medii may terminate at the 
FDI (If one uilta), or lit a tllnnNtlon and crou-connect field Uloctated 
with the Loop ConceltbatodMultlpllxer. Thll t.rminatlon and crou-



4.2.1 .2 

4.2.2 

4.2.2.1 

4.2.2.1.1 

4.2.2.1.2 

4.2.2.1.3 

4.2.2.1 .4 

4.2.2.1.5 

4.2.2.1.8 

4.2.2.1.7 

4.2.2.2 

4.2.2.3 

Attachment 2 
F»age 8 

con.nect field miY be In the fotm of an outalde pllnt dlatnbutJon cJoaure, 
remote terminal or ftber node, or an underground vault. 

The Diltrtbutlon Medii may be copper twtated pair, coax cable, or alngle 
or multi-mode fiber optic cable. A combination that lnclud" two or more 
of theM media lllllo POIIible. In Olftlln CIMI, ACI lhall require 1 
copper twilled pair Dlltrtbution Mldllewn In lnttlncet where the 
Dlatrlbutlon Medii for Mrvlcel that S.IISouth offera Ia other than a 
copper facUlty. 

Mqulrtm~ntl for All Dlltrtltulon Medii 

Olltrtbutlon Media lhall be cepable of transmitting tignall for the 
follow'.--,g MMcel (II naeded by ACI to prov6de end·tCHnd Hrvice 
caplblty to Ita cuetomlr): 

2-wtre v• grade bilk: telephone aervlcel; 

2-wtre ISDN; 

2-wlre CEN1REX: 

2 and 4-wlre PBX linea or trunkl; 

2 and 4-wlre voice grllde private linea J!nd fcnlgn exchange linea; 

4-wlre digital data (2.4Kbpe through 64Kbpa and n timel 64Kbpa (where 
n ~24); 8nd 

4-wlre 081 (twitched or private Une). 

Olatrlbution Medii aMI trMin'Ut alllignaling me11age1 or tonel. Where 
the Dlltrtbutlon Media lncllldel eny active elementa that terrnmate any of 
the lign811ng ,_..,._ or tones, theM me11age1 or tones lhall be 
reproduced by the Diltrtbutlon Media at the intetfacel to an adjacent 
NelWOit( Element In a format that maJntaina the integrity of the lignallng 
rn.~ageeorton.. 

4.2.2.4 Olatrtbutlon Media lhd provide perfonnanoe monitoring of the 
Oiatrtbutlon Media itlelf, a well a provide nec1111ry 1cce11 for 
performance rnonltortng for Networ1c EJementa to which It II aaiOciated. 
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Dlltributlon Media shall bt equal to or better than all of the appllc.ble 
requirements set forth in the following technical references: 

Bellccn TR-TSY-000057, "Functional Criteria for Digital Loop Carrier 
Syateme•; and 

Beflcore TR-NWT -000303, •Generic Requirements for ISDN Basic 
Ac:cela Digital Sublcriber Unes. • 

f'.Uiouth lhll provide ACI wtth phyatoaiiCOIII to, and the right to 
oonneatto, the ,DI. 

BefiSouth lhall offer Oiltribution Media together with, and separately 
from the NID component of Loop Diltribution. 

Additional Rec~ulrementl for lpeolal Copper Dletrtbutlon Media 

In addition to Oiltribution Media that auppotta the ,..qulrementaln 
Section 4.2.2 (lbcM), ACI may delignate Dlltrtbution Media to be 
copper twllt8d PIW which n unflttenld by any Intervening equipment 
(e.g., tut.rs. lold colla, ,..,. extender~) 10 that ACI can u• theM loopa 
for a vMity ef MrVIcel by atl8chlng appropriata t.rmlnal equipment at 
theenda. 

4.2.4 Additional Requl,.,...nta for Fiber Dlatrtbutlon Media 

Fiber optic cable Diltrbdlon Media lhall be capable of tranamitting 
aignall for the follovMg ..vice~ In addition to the onea under Section 
4.2.2.1 above: 

4.2.4.1 083 ..... privat8 line ...W:.; 

4.2.4.2 OptlcaiSONET OC-n rate private II,.. (~ n II defined In the 
tec:hnic*. ret.rence In Section 5.2.4.4 of thll Attachment 2: and 

4.2.4.3 Analog Rlldlo F,..quency baed ..vice~ (e.g., Cable Televtllon (CATV) 

4.2.5 AddltlonalltequiNtMnta for Coulal C.ble Dletrtbutlon Media . . 
Cout.l_,.. (cou) Dlltrtbutlon Media lhall be capable of transmitting 
aigMII for the follovMg MMcea in addition to the onea under Section 
4.2.2.1 ebove: 

4.2.5.1 BI'08dband data, either one wa:t or bi-direction81, symmetric or 
aayrmwtrtc. at rat8e between 1.5 Mbll and 45 Mbll; and 

4.2.5.2 Analog R8dio Fn.quency baed uMce1 (e.g. CATV). 
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Signal transfer~ between the Dletrtbutlon Medl8 lnd the NID and an 
adjacent Netwottc Element ehall have levels of degradation that are 
within the performance requlrementl Mt forth In Section 15.2 of thle 
Attlehmlnt 2. 

Distribution Media lhaU be equal to or better than each of the applicable 
lnterflc» requnm.nta Mt forth In the ~lowing technical referencn: 

Bellcore TR-NWT .()0()()41, •o.nenc Requlrementl tor Outdoor 
Telephone Networtc Interface Oevicel,. luued December 1, 1994; 

Bellcore TR-NWT' -000057, •functional Criteria for Digital Loop Carrier 
Syatem~,•IIIUid JMUIIY 2, 1113; 

Bellcore TR-NWT' -000383, •o.nenc Requltementl for ISDN BuJc 
Acclle Digital Sublcrtber unee•; 

Bellcore TR-NWT' -000253, SONET Tranaport Syatema: Common Crtteria 
(A module d TSGR, FR-NWT ..()()()440), laue 2, December 1 OG1: 

Any requ.t by ACI for un undUng the Loop ConcenntoriMultlplexer will 
be mede purauant to the Bona Fide Request Proceu identified In 
Section 1.1. of the General Terma and Conditione. · 

5.1 Definition 

5.1.1 The Loop Concentrator/Mullple,.. II the Netwottc Element that (1) 
8SKIMG .... lower bit ndl or b8ndwldth llgnell to higher btt rat. or 

. bandwidth algnall (mulllpiXir~g): (2) dllagg,._.. higher bit rate or 
bandwldlh algnall to tow. bit rate or bandwidth lignala (demultlplexlng); 
(3) ......, ..... a epedfted number of tignall or channefl to fewer 
ch8nnell (concentrating): (4) perfonnlllgnal conwra~on, .lncludlng 

encoding of algnall (e.g., anlllog to dlgbl and dlgbl to analog elgnal 
Conv.aion): and (5) In eome' inatancea pedonna el1ctrtcal to optical 
(EIO) COMVW'Iion. 

5.1.2 The Loop ConcenbiltUriMultlpluw function may be provided through • · 
Olglt8l Loop Can1lr (DLC) IY*fn, channel bank, multiplexer or other 
equipment at which trafllc II er.coded and decoded, multiplexed •nd 
demulliplexed, or concetebat8d. In C8MI wt.. thll Netwoft( Element Ia 
requnc:t on an tnt.grat8d DLC, BeiiSouth wt11 provtde it by • unlveraal 
OLC alternative. 
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The Loop Concentrator/Multiplexer ahall be ctpable of performing Ita 
functionl on the tignall for the following Mrvlcel, Including but not 
limited to, (M needed by ACI to provtda and-to-end Hrvlce c.-pablltty to 
Ita cuatonw): 

2-wlre voice grede bak: telephone H rvlcel; 

2-wtre ISDN; 

2-wi,. CENTREX; 

2 and .-.wire PBX llntl or trunkl; 

2 and 4-wl,. vok:e gr8de prtvate llnet and foreign exchange lin•: 

4-wlrl digital dati (2.4Kbpa through 84Kbpland n timet &4Kbpa (where 
n ~24): 

4-wl,. 081 (switched or prtvatlllne); . 
08-3 ,... prtvet8 ... : 

Optic* SONET rMe private tinea; and 

The Loop Concentrator/Multiplexer thai perform the following functions 
.. appropriate: 

An8log to dlglt8lllgn81 corMrlion of both Incoming and outgoing 
(upetrelm end ctownetr.m) analog tignall; 

Mu_.... ol the ntMdU81 dlgltalllgnala up to higher tranamluJon bit 
rat8 lignlll (e.g., 080, 081, 083, or optical SONET ,....) for tranaport 
to Bell&oulh Olhnl ofllol through the Loop FMdlr; and 
. . 
Concenbatlon of end-uMr cuatomer llgNJI onto fewer channels of a 
Loop Flldlr. (The concenlr8tion ratio provided for the Netwoft( 
Elemlnll r.qu.flld by ACIIhal be no higher than the Loop 
ConcentndDriMulllpluer concenballon ratio B .. South UMI to provide 
MtVicl to Ill own cuatomera.) 

BlfiSouth lhal provide power for the Loop Conclletrator/ Multiplexer. 
through a non-lntM'Uptible source If the function Ia perfonnld In a central 
offtcl, or from a cornmercill AC power source wtth battery backup if the 
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equipment illoc8ted outside a central otrice. Such power shall alto 
adhere to the requlrementa atatld In the Section 2 of Attachment 3. 

The Loop Conctntrltor/Multtpltxer ahall be provided to ACIIn 
accordance wtth the following Technical Rlferencn: 

Btllcore TR-NWT -000057, Functional Criteria for Digital loop Carrier 
Syatema, laaue 2, January 1913. 

B.acor. TR·NWT .000383, Generic Requlrementa for ISDN Batie 
Ao.e Digital Sublcttbtr Unee. 

ANSI T1 .108 -1888, American National Standard for 
Teleoommunlcltione • Digital Hierarchy • Opttoallnterfaoe Speclftcatlona 
(lingle Mode). 

ANSI T1.105 ·1HS, American National Standard for 
Telloommunlclllonl· Synchronoua Opttoal Network (80NET)- Baalo 
Delcf1pllon Including Multiplex Structure, Ratel and Fonnata. 

ANSI T1.1 02 • 1813, Amtrtcan National Standard for 
Telecommunlcatlonl· Olgltel Hlerwchy - Electrtcallnterflca. 

ANSI T1.403-1188, AmertcM National Standard for 
Telecommunicdona • earner to Cuatomer lnatallatlon, OS 1 Metallic 
lntert.ce 8pec:Hication. 

Belcor. GR-253-CORE, Synchronous Optical Network Systems 
(SONET), Common Generic Criteria. 

Belcore TR·TSY.QOOOOI, Oigbllm.rfllce 8etwMn the SLC 98 Digital 
Loop c.rter 8yst8m and a Local Olgtt.t Switch, luue 2, August 1987. 

Belcor. TR-NWT' .000303, lntegndld Olgtt.J Loop Clrrilr System 
Generic Requnmenta, Qbjec~Ne~and lnt.rf8ce, luue 2, Oeclmber 
1112; R.v.1, December 1113; Supplement 1, Oeclmber 1983. 

Belcor. TR· T8Y.Q00873, ~ Syat8mllnterface for an IOLC 
Syatllm, (L88GR) FSD 20-02·2100, luue 1, ~ 1988. 

RequiNIMne. for an lntllllglnt Loop Concentratorlllultlplexer 

In addition to the bllic function8 delcrtbed above for the Loop 
Concllttrator/Multlpluer, the lntlllllgent Loop Concentrator/Multiplexer 
(ICIM) lhll provide fdty grooming, fldllty t8lt functiona, form.t 
conversion and ligndng conversion .. approprilta. 
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5.3.2 At ACI'I option, BeiiSouth 1hall provide immediate and contlnuou• 
configuration and reconfigurltion of the channeta within the phVIical 
lnttrfloll (l.t., of CtOII connteta, 11 well at direct ACI control of auch 
configuration• and *Oftfigurltionl) on the undertyjng device that 
provid81 1uch ICIM function. 

5.3.3 At ACI'I option, Bttllouth lhlll provide tchtdultd configuration and 
reoonftguratlon of tht channtll within the phyak:allnterfaCH (I.e., of 
erou connects, u weft u dlntet ACI control of 1uch conftguratlona and 
reconftgurationl) on the underlying device that provid11 auch ICIM 
function. 

5.3.4 The underlying equipment that provldelauch ICIM function ahall 
contlnUOUIIy monitor protected circuit packl and *undant common 
equipment 

5.3.5 The undtitylng equipment that provldelauch ICIM function IMII 
autom8tlcely IWIIch to 1 protection drcult peck on detection of a failure 
or degr8datlon of notmll oper~tlon. 

5.3.8 The u~ equipment that providea such ICIM function ahall be 
equipped with a redund8nt poww aupply or a battery bKk-up. 

5.3.7 At ACI'I option, W8outh lhall provtde ACI with real time performance 
monitartng end alarm datil on ICIM elementa that may atr.ct ACI'a trafftc. 
Thlllncludea ICIM hardnre alarm datil and flcWty alarm data on the 
undertying device that provide~ IUCh ICIM function. 

5.3.8 At ACI'I option, BeiSouth IMI provide ACI with real time abiHty to 
lnltlat8 ..... on the undettyi1g device that provktee IUCh ICIM function 
lnteg..-d ... equtpment ...... other lnt8grated functionality for 
routine telti~g end fault llolllon. 

5.4 lntlrface ~ 

The Loop ConcenlratoriMulllplexer lhall meet the following lnterf8ce 
requiwnlnll, u approprilt.l for the conftgumlon thM ACI delignatel: 

5.4.1 The Loop Conceillll.eodMulltplexerlhel provide an analog vo6ce 
tr.quency copper twt.tllc:l pair lnteff8oe to the toc.J lwttch (e.g., universal 
DLC appliclltlona), u d•Ctl1bed in the ,.~ in Section 5.2.4 of thil 
Abchmenl 

5.4 .2 The Loop Cor.cenbetor/Multiplexer thai provide digital 4-wt,. electriclll 
Interface~ to the loC8I dlgbl awttch, u deecttbed In the ,.,.,.nces in 
Section 5.2.4 of thia Atl8c:hment. -
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5.4.3 The Loop Concentrator/Multiplexer ahall provide optical SONET 
lntlrflclllt rate1 of OC·N u descnbed In the reference• in Section 
5.2.4 of thll Abehment. 

5.4.4 The Loop Concentrator/Multiplexer ahall provide the Bellcore TR-303 
0811evef lnt8rflcl to I Local Olgltlltwttch. Loop 
Concentrator/Multiplexer lhall provide Bellcore TR.08 mod• 1 &2 OS 1 
lnterflcll when dlllgnatld by ACI. Such lnterflol requirements are 
apecHied In the ret'erlncelln Sectaon 5.2.4 of thll Attachment. 

5.4.5 The Loop ConoentratoriMuttlplexer 1h1ll provide lntegtlted Networ1< 
ACCMI (INA) 0811 for non-locally twitched or non-twitched tpeclal 
Hrvloll, • d•o.ibld In the referencH In Section 5.2.4 of thla 
Attachment. 

5.5 The Intelligent Loop Concenntor/Muttlplexer 1h1U be provided to ACtin 
accordMce with the Technical Reference~ let forth In Sectlont 5.2.4.13 
through 5.2.4.181bcM. 

6. Loop fMdtr 
. 

Any requett by ACI for unbundling the Loop Feeder wtU be made 
pursuant to the Bona Fide Requett Proceu identified In Section 1.1. of 
the General TMM end Condltlont of this Agreement 

6.1 Definition 

6.1.1 The Loop FMderll the Netwof1( Element that provld• connectivity 
between (1) I FDIIIIOC:iat.d with Loop Diltrlbution and 1 termination 
point appropriate for the media In I central oftlce, or (2) I loop 
ConcenbatariMullpleDr provided In 1 remota terminal and 1 termination 
point appropriate for the media i1 I central oftlce. BeU8outh lhall 
provide tbe .,...11ry cabling bMweln the BetiSouth equipment (I.e. 
FDI) and ACI't equipment. 

6.1.2 The phyllcel medium of the Loop Feeder may be copper twisted pair, or 
~~~or mulknode fiber • .deliGnated by ACI and where available In 
the B .. Soulh networtL In certain caMe, BeliSouth mutt provide 1 
copper twtltld pair loop even i1 ~where the medium of the 
Loop Feeder for ..vleet thllt a .. South oft'erlla other than I copper 
facility. 

6.2 Requi1'81Mfda for All Loop PMder Media 
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6.2.1 The Loop Feeder ahall be capable of tranamltting analog voice 
freQuency, buic rate ISDN. digital data, or analog radio frequency 
aignala, where available In the BeiiSouth network. 

6.2.2 BeiiSouth lhiH provide appropriate power for all active elementaln the 
Loop Fllder. Blllouth will provide approprllte power from a central 
offtcleource, or from 1 commerdal AC aource with recttftera for AC to 
DC converaion and 8-hour battery back-up when the equipment 11 
located In an outlidl plant Remote Tennlnll (RT), 

8.3 Additional Requl,....,.tll for Special Copper Loop Feeder Medium 

In addition to requl,..,.,. Ht forth in Section 8.2 above, and where 
available In the lllllouth networtc. ACI mav require ltlllouth to provide 
oopper twtl&ld Pli Loop lllldtr whtaft are unfltltrtd by any Intervening 
equipment (e.g. fieri, lo8d colla, and range extendera), 10 that ACI can 
uM theM Loop FMdetl for a variety of Mrvioet by attaching 
appropriate termtnal equipment at the enda. 

8.4 Addltlonll TIOhnloal RequiNmentll for Dl1 Conditioned Loop ,..., . . 

In addition to the requirement~ let forth In Section 8.2 above, and where 
avau.ble In the BeiSouth network. ACI may designate that the Loop 
Feeder be conditioned to tranlport a 081 lignal. The requlrementl for 
IUCh nnaport .,. def'.eaed In the ,.,.,.,_. below In Section 8.8. 

6.5 Additional Technical Requlrementa for Optical Loop Feeder 
In addition to the requirements let forth In Section 8.2 above, and where 
available In the BeiiSouth network, ACI may dellgnate that Loop Feeder 
wiH trMiport 083 and OCn (whn n Ia defined In the technical 
,.,.,._ In llallon 5.2.4.4. The requlrementa for auch tranaport are 
defined In the referencet below In Section 8.8. 

e.e BellSouth lhall otter Loop Feeder In accordance with the requirementl 
Mt forth In the follow'.-,g Technic81 ~: 

6.8.1 'Baleen Technical Requirw'nent TR-NWT ..()()()488, laue 5, December 
1913, MCtion 7 for D81 lnterfllcet; 

8.8.2 Bellccn TR-NWT-000057, Functional Crtt.ria for Olgbl Loop Carrier 
Syatema, laue 2, January 1883. 

8.6.3 Be11core TR-NWT -000383, Generic RequirementS for ISDN Basic 
Accela Digital Sublcrtber UnM. 
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6.6.4 ANSI T1 .1 06 - 1988, American National Standard for 
Telecommunication•- Digital Hierarchy · Optlcellnterface Specifications 
(Single Mode). 

6.8.5 ANSI T1.105 ·1895, American National Standird for 
Telecommunlcltionl· Synchronoue Opttoal Network (SONI!T). Baatc 
Delcrtptlon Including Multiplex Structure, Aatet and Formats. 

8.8.8 ANSI T1.102 ·1883, American National Standard for 
Telecommunication• ·Digital Hierarchy. Ellctrtcallnterfacea. 

6.6.7 ANSI T1.ei03- 1888, American National Standard for 
Telecommunicationl· Carrier to Cuatomer lnatallation, OS1 Metallic 
Interface Spectftcation. 

6.6.8 Bellccn GR-253-CORE, Synchronoue Optical Network Syatema 
. (SONIT). Common O.ntric Critlrt.. 

8. 7 lntltface Rlqulrementa 

6. 7.1 The Loop Feeder ~nt of termination (Pon within a BeiiSouth central 
ofrlce will be-• followl: 

6.7.1.1 Coppertwllted pan ahal terminate on the MDF; 

6. 7.1.2 OS 1 Loop Feeder lhall terminate on a OSX1, DCS1/0 or DCS311; and 

6. 7.1.3 Fiber Optic celllhaH termln.te on 1 LGX. 

8.7.2 When requeeted by ACI: 

6.7.2.1 

8.7.2.2 

6.7.2.3 

The Loop Feeder ahall provide the analog voice frequency copper 
twilt.d pair lnt8rf8ce for ~witched or private line aervicel, 11 defined In 
the ,..,.,.._. in Section 8.8 of thll Attachment. 

VVhent available In the WSouth network, the Loop Feeder ahall provide 
the ISDN belle rate interface, • defined In the reference. in Section 
.8.8, to the local digltlll ~ dellgnlted by ACI. 

The Loop Feeder ahall provide digital 4-wtre electrtcallnterfacea for 
digital datil MMcea, aa defined In the ~ In Section 8.8 of thla 
Attachment. 

The Loop Feeder ahall provide the atandard electrical OS 1 Interface for 
appllcatlona utilizing 081 r.der, • defined In the referenc:Min Section 
8.8 of thla Attachment 
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6.7.2.4 VVhere available in the BtiiSouth nttwortc, tht Loop Fttdtr ahall provide 
optlciiiON!T lnttrfaOII at the OC·N ratta aa defined In the reference• 
in 8lotlon 8.8 of thll Attlchment. 

6.7.3 Loop Feeder ahall be equal to or better than tach of tht applicable 
lnttrflol requirement~ lit forth In the followtng technlcll references: 

8.7.3.1 Bellccn TR-TSY-000008, Digltallnterflce BetwMn the SLC ge Digital 
Loop Carrier Syatem and I Local Digital Switch, l11ue 2, Auguat 1 887. 

8.7.3.2 BlllooN TR·NWr.000303, Integrated Digital Loop Carner Syatem 
Otnet1c Requirement~, Objeottvtl and lnttrfloe, IIIUI 2, Dtctmber 
1882; Rtv.1, Dtotmber 1883; Suppltment 1, Dtcembtr 1813. 

1. l••l lwttphlng 

1. 1 Dttlnllon 

7.1.1 Local Swttchino 11 the ·Netwofk Element that provid• the functionality 
required to connect the ..,.,-oprtata originating Unea or trunkl wired to 
the Main Di*tbuting F,_,. (MDF) or Digital Crou Connect (DSX) panet 
to a deiRd t8rmlnetlng line or trunk. Such functionality lhalllnclude all 
of the ,...,_, funclionl, and capabiUtiel that the underlytng BeiiSouth 
switch that II providing IUCh Local Swttchtng function II then capable of 
providing, Including but not Hmlflld to: ·une lignallng and aignaltng 
IOftware, digit ,...,aon, d._. number tranllltlonl, can ~CtMnlng, 
routing, recording, calaupervlllon, dial tone. lwttchlng, telephone 
number provtaioning, announcementa, calling featute1 and capabilities 
(Including cal procelling), CENTREX, Automatic Cal Diltrtbutor (ACD), 
Canter PN aublcrfpllon (e.g. long dlltance canter, lntralATA toll), 
Canter ldenllflcatlon Code (CIC) portability capabilttiel, tMtlng and other 
operdonal fMt&na Inherent to the lwttch and lwttch IOftwa,.. It also 
provldee eooe11 to tranaport. lignallng (ISDN Uw Part (ISUP) and 
Tr8ni8CIIon ~ Appbtlon Part (TCAP), and platforma auch 11 
adjunct~, Pubic s.llty 8yat8ma (811), opetator aervlcel, Dlr.ctory 
AaalatMce S.W. and Adv8nced Intelligent Netwoltl (AIN). Remote 
SWitching Module functionally Ia included In the Local Swttchlng 
function. The awltctq ~ UMd wt1 be baled on the line aide 
,..,.. they aupport. Local Switching will alao be capable of routing 
local,lntraLATA.lnWLATA. and calla to lnt8matlonal cuatomer'a 
p...,...._ carrter: cal,...,_ (e.g., call forwarding) and CENTREX 
capablllllea. Local 8wlchlng, Including the ability to rout. to ACI'a 
traMPCXt faclllea, dedicated faclllea and aystema, lhd be unbundled 
from aM other unbundled Netwol1c Elementl, I.e., Operlltor Syatema, 
Convnon Tran8p01t. and Dedtcat.d Tranaport. In addition, BeiiSouth 
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agi'MI to WOI1c with ACI lnd other ALECt on 1 routing resource 
converution progrem and file 1 capacity expansion program to relieve 
routing r..ource conltrlintl for 95% of the ma~et. BeHSouth 1nd ACI 
thlll oontlnue to wortc wMh thlapptOprilte lnduatty groupe to develop 1 ·· 
long-term tolutlon for Mllcttve routing. BefiSouth may raerve for ltHif 
an 1ppropriata and ruson~ble number of line cllu codes for Itt ~ 
UN. 

7.1.2 LocaiSwttchlng lllo lncludll Dltllwttohlng, which provtdM: 

7.1.2.1 For Fr81M Reily SeMel, data MMcll twttchtng functlon1llty th1t II 
f'IQU~ to oor .. 'liGI the fiOillll from the Ullf' to Netwofk Interface (UNI) 
to IHher lnothlr UNI or to 1 oommunlodonl path It the Network to 
Network lntlltf8ce (NNI). In thll CIM, the purpoee of Olta Swttchlng II 
to termtnate, cono111bate, and IWitch data trafllc from Cuatomer 
Premillllqulprnlnt (CPE) In the digital formlt oonltltent wtth the UNI 
apecHiodon for the OUIIamlr. Dill lwteoh"'' lllo provldll oonneottvtty 
for the purpoee cf conv.j'.-,g the cuttomer data to Ita final deltlnltlon. 
The UNI end NNI nlnduetry ttandltd lntlrflcl epecHICitlonl thlt 
c:om.in phyllcal trlnlmlulon layer ,.qunm.nta for IPMd• and line 
formlll: dalll Ink layer requlrwnenta for the format of the dlta units thlt 
.,. ~~the"* and the netwoltt; and protocol 
requlrwnenta for control procedu,.. UMd In rnan~~glng the lnterf8ce. 

7 .1.2.2 For ISDN P8CicM end Circuit 8wttched Data Mrvlce, the dlta awttchlng 
functioMily thllt II Nqund to COI'iMCt ~ inchJatry ltandard ISDN I,.,.__ In thll CIM, the purpoee of Data Switching II to tennln--. 
corw»~lllatl, and twllch dat. trJflo from Cultomer Prwnll• Equipment 
(CPE) In the dlgllll fonMI coneiltlnt with ISDN ltandardl. Dlta 
Swttchlng ., providea cor.MCtMty for the purpoee of conveying the 
customer d8tl to lla fln8l deltlnltion. 

7.2 The~ lit forth In thiiSectlon 7.2 apply to Local Switching, 
but not to the 08111 8wttchlng function of Loc.l Switching. 

7.2.1 TechniNI.._.ulrwnenta 
. . 

7 .2.1.1 Loc8l &Niching IMI be equel to or b.a.r then the requlrementa for 
LocaiSWichlng let forth In B1lccn'1 Local Switching Syatema General 
Requirwnenll (FR-NWT' ..()()()084). 

7.2.1.2 VVhen appllceble. BeiSouth lhllll route calli to the~ trunk or 
u,.. for cal ortglnltlon or t8rmlnltlon. 
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7.2.1.3 Bell&,uth'alocllawttch ahall maintain tranelatlona nect~aary to direct 
AIN queriel for Mlected llnet and dialing eequence1 to the ACI SS7 ' 
netwottc. 

7.2.1 .4 BeiiSouth'aloclllwttch ehallaceept mutually agrMable AIN reaponMI 
from the ACI SCP via 887 network Interconnection then continue call 
handling ICCOidlng to lnatructlonl contained In the reaponM. 

7 .2.1 .5 BeiiSouth lh8l route, puiiUint to Section 17 of the General Terma and 
Conditione ot lhl AI,...,.,.. 01111 on 1 per line or per IOI'Mning elaaa 
beat~ to (1) lllloult .,_ providing Nllwoltc lllmlntl or 
addi~,nal r.qunmentl (2) Opntor S.Mcel P'etforma. (3) Directory 
Alailtlnce plltfonnl, and (4) Repair Center~. Any other routing 
requtltl by ACI wll bl made purauant to the Bona Fide Requeat 
Proceuldentiftld In lecdon 1.1 of thll Agtlllnlnt. 

7 .2.1.6 BeiiSouth lhall provtde unbranded recorded announcements and call 
progreaa ton. to alert caUerl of Clll progreaalnd dllpoaition. 

7.2.1.7 Bllloulh lhlld' ... Wt1ol for an ACI OUitomlr or networtc 
lntercorn~ on 8ny cf the Locel Switching ~. Thll tncfudel 
ptOVIIionlng 'Change~ to change a CUitomer from BeiiSouth's aervices to 
ACI'a MMcll without loa of awttch ,._,. functionality aa defined In 
thll Ao,..,.,.. 

7.2.1.8 BeiiSouth lhall perform routine telting (e.g., Mechanized Loop Testa 
(ML T) and t8lt call auch u 105, 107 and 108 type calla) and fault 
iloldon on a mutu.ly agrMd upon IChedule. 

7.2.1.9 BeiSouth shall NP* and ....,.. any equipment or any other 
maintainable component that may adverMiy Impact Local Swttchlng. 

7.2.1.10 BeiSoulh shall conbol cor;geatlon points IUCh • thou caused by radio 
station c81-ine. and network routing abnonnaUtlea. All trafftc shall be 
l'8ltrtctlld In a non dllcrtrniWofy manner. 

7.2.1.11 BeiiSouth lhal perform manual cal trace and permit customer originated 
'caltnloe. 

7 .2.1.12 For t.oc.llwltchtng UMd aa 811 Tandeml, BeiSouth lhaU allow 
I~ from ACIIcal switching alamenll and BeiiSouth shall 
route the «**a to the appraprtal8 Public Sar.ty Accell Point (PSAP). 

7 .2. 1.13 Special ServlcM provided by BeiiSouth will include the followtng: 

7 .2.1 .13.1 EIMntlal Service Unel; 



7 .2.1 .13.2 Telephone Service Priorttizltion; 

7.2.1.13.3 Related MIVICII for handicapped; 

7.2. 1.13.4 Soft dial tone where required by law; and 

7. 2 .1.13. 5 Arty other IIIVIol fiQUirld by law. 
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7 .2.1.14 Belllouth lhll pnMde Switching Servtot Point (SSP) e~~pabllltlet and 
algnallng IOftwlrl to intlltconnect the lignallng llnka deltined to the 
Slar~ Trlnlflr Point Switch (STPS). TheM cepabllltitllhallldhtre 

to Beltccn ~ • TCAP (GR-1432-CORE), ISUP(GR·GOS. 
CORE), Cell Mlnlglmlnt (GR-1428-CORE), Swttched Fr.ctlonal 081 
(GR-1357-CORE), Tol Free Service (GR·1428-CORE), Calling Name 
(GR·1517.CORE), Unllnfonnation Dltlblle (GR·Ie4-CORE), and 
Advanced lntellgent Network (GR·2M3-CORE). 

7 .2.1.15 Bell&outh lhlll pnMde lnterfloll to ldjuncta through.Bellcore atandard 
lntlffloll. ThiN ldjunall cen Include, but are not llmtted to, the 
SeMce Circuit Node lnd Automatic Cal Diltrtbutorl. 

7.2.1.16 BeiiSouth lhel pnMde performMce data reg.ntlng a cuetomer line, 
tr8ftlc charactlrtlticl or other rneaurllble tlementl to ACI, upon a 
reMOn8ble w.q..t from ACI. 

7 .2.1.17 BeUSouth lhal or. Local Switc.hlng th8t provide~ future otfertnge at 
parity to thole prcMded by BtiSouth to ltMif or any other party. Such 
future otr.ringt lhallnclude but .. not limited to: 

7 .2.1.17 .1 Balle and primary rat8 ISDN; 

7.2.1.17.2 Reaidentlal fMtu•: 

7 .2.1 .17.3 CuetQmer Local AIM Slgnellng Service~ (Cl.A881lAS8); 

7 .2.1 .17 ·• CENTREX (Including equivalent admlnlltratlve capabHttitl, auch •• 
cuetonw acctttlble reconflgurdon and detailed ,..,. recording); 

· and . 

7.2.1 .17.5 Advanced ll*l lgent network trlggera eupporting ACiand BeiiSouth 
MNice appblloiw. 

BtiSouth .,_. offer to ACI al AIN trtggerl which .,. aupported by 

BeiSouth for orr.r;.,g AIN-bMtd Mrmet In eocordanct wtth the 
technical re-.no. In 8edlon 7.2.1 .23 of thll Attachment. Triggers 
th8t ... currently.....,.. include: 

7.2.1 .17.5.1 Off-Hook lmmtdlatt 
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7.2.1.17.5.2 Off-Hook Delay 

7.2.1.17.5.3 Termination Attempt 

7.2.1.17.5.4 318/10 Public Ofllce Dialing Plan 

7.2.1.17.5.5 Featu,. Code Dlaftng 

7.2.1.17.5.8 Customer Dialing Plan 

7 .2.1.17 .8 When the followtng trtggeraa,. aupported by BefiSouth, BeiiSouth will 
ml~t :hiM trtggeraiVdlbll to ACI: 

7.2.1.17.8 1 Prfvlti!AM,Trunk 

7.2.1 .17.8.2 Shared lnterotllce Trunk (EAMF, SS7) 

7.2.1.17.8.3 N11 

7 .2.1.17 .8.4 Automatic Route Selection 

7.2.1.18 

7.2.1 .19 

7.2.1.20 

7.2.1.21 

BeiiSouth abal aulgn MCh ACI cuatonw line the clua of urvlce 
clesignalld t;y ACI (e.g., uUig line elau codel or other IWttch apeeffic 
p~ methode), and lhal route. purauant to Section 17 of the 
o.ner.l Terme and Condltkn of the Ag~ dlr.ctory autance 
cau. from ACI CUitDmerl to ACI dnctory Dliltance operator. at ACI'a 
option. 

BeiSouth lhell aulgn MCh ACI cuatomer line the ct.. of Mrvtces 
delignatlld by ACI (e.g., Uling lne ct.. codel or other awttch apeciftc 
provtlionlng method~) and lhal route, purauant to Section 17 of the 
Gener8l Terme and Condltlcn of the Agi'Mment, ope~ator calla from 
ACI CUIDMra to ACI opellltiorl at ACI'a option. For example, BeiiSouth 
may ~lltl 0- and 0+ lnlraLATA trafllc, and route the call through 
appraprtMI tnnca to an ACI Operator SeMeN Poelion Syatem (OSPS). 
call from Local Swlching muat paa the ANI-II digiti unchanged. 

Jf ACI *I' IIIII dllconnectiGn of the Locel Switching element, BefiSouth 
.,.. dllconnect promptly and rM'MM .. appropriate tranalationl from 
Belllouth ..... 

If an ACI cuatDmer IUblcribel to ACI provided voice mall and meauglng 
aervtc., BeiSoulh lhal Ndftct Incoming call tc the ACI ayat8m baled 
upon~ MMce arrangement~ (e.g., busy, don't answer, 
number of rtnp). In addition, BeiSouth ahal provide a Standard 
Me11age Delk lntert.cl Enhanced (SMDI-E) Interface to the ACI 
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aystim. BtiiSouth ahall aupport the lnter-awttch Voice Meaaaglng 
Setvloe (IVMS) capability. 

7 .2.1.22 LOCII Switching ahaJt be offered In accordance with the requlrementa of 
the following technical referencea: 

7 .2.1 .22.1 GR-1288-CORE, AIN Switching System Generic Requlrementa, aa 
Implemented In BeiiSouth'a lwttching equipment; 

7.2.1.22.2 GR-1288-CORE, AIN Swttch-s.rvtce Controt Point (SCP)/Adjunct 
Interface Generic Requlr.menta; 

7 .2.1.22.3 i R-NWT .001284, AIN 0.1 Switching System Generic Requlrementa; 

7.2.1.22.4 SR·NWT -002247, AIN ReluM 1 Update. 

7.2.2 lntlrfaoe RlqUINmentll 

7 .2.2.1 BeiiSouth ahall provide the following lnterfacel to loopa: 

7 .2.2.2 Standard TlpiRing lnt8rfla Including loopttart or grounc:tatllrt, on-hook 
aign811ng <•4·· for calng nwnber, caWng name and meaaage wetting 
lamp); 

7.2.2.3 Coin phone aigndng; . 
7.2.2.4 Balic Rat81nterflce ISDN ldhertng to appropriate Bellcore Technical 

Requnm.nta: 

7.2.2.5 Two-wiN analog Interface to PBX; 

7.2.2.6 

7.2.2.7 

7.2.2.8 

7.2.2.9 

7.2.2.10 

7.2.2.11 

7 .2.2.5.1 FCU'-wtre analog int8tf8ce to PBX; 

Four-wiN 081 lnfllrfece to PBX or cuatomer provided equipment (e.g. 
cornpuWe and voice ,..,.. ayatM11); 

Prtnwy R8tle ISDN to PBX edhering to ANSI atandarda Q.931, Q.932 
and approprtal8 Bellcore T~nlcal Requar.nenta; 

Switched FndoMI 081 with capabmtte. to conftgure Nx&4 chann•'
(where N • 1 to 24); and 

Loopa 8dherlng to Belcore TR-NWT ..()8 and TR-NWT-303 apeciftcatlona 
to interconnect Digital Loop Carrier~. 

BeiiSouth ahall provide acoe~a to the following but not llmit8d to: 

SS7 Signaling Networtc or Mull-Frequency trunldng if requeated by ACI; 



7.2.2.13 

7.3 

7.3.1 

7 .3.1.2 

7.3.1.3 

7 .3.1 .4 

7 .3.1.5 

Interface to ACI directory auletance Mtvlcel through the ACt IWitched 
network or to DtNCtory Aulatance Setvicel through the appropriate 
trunk lntlroonntaaonl for the IVItlm; and 850 lcctll or other ACt -
required 10e111 to lntltlxcnange camera a• requeeted through 
appropriate trunk lntlrflcll. 

Dati Switching 

The ,.qulrtmtntlllt forth In thtlltotlon 7.3 apply only to the Data 
Swftchlng function of Local Switching. 

Data lwttohlng Teohnloal Requlrementa 

Oetl lwftlhfftl lnohld• thl nt01111ry OtOIMfllol oonneottvt~ to tht 
oax or other approp• connection point whllllnteroonntetlon to 
tranaport, or 1 crou-oonnect dlvlol can occur. Wherever Data 
Swttchlng lntttoonneotiiCIOII nttwotk boundarill, M lhall be In 
accordance wllh Networtc-to-Networtc lnterfaoe standarde. 

Frame RelaJ Functional Requlrementa 

FrM18 Relay Data Switching lhal provide Permanent VIrtual Circuits 
(PVC.) In 8CCOrdance with the core protocol In ANSI Stllndtlrd T1 .818 
\Core alpecta of Frwne Protocol for UM wtth F,..,. Relay Bearer 
Service,• ANSiat.ndard T1 .818, October 1991). 

Control proced.,.. for PVC management that lhall be provided by Data 
Switching over the UNIInclude at teat the Local Man8gem811t Interface 
(LMI) (a dllcttbed in ·F,..,. Relay Specitlcation with Exteneiona, • Rev 
1.0, Dlgltll EqulprMnt Corporation, Northern Telecom, Inc., and 
S~. Inc., Seplilmber 11, 1880), ANSI Standard T1.817: Annex D 
\Signaling Speclftcetlon for F,..,. Relay Bearer Service, • ANSI 
StandMt T1.817, October 1881), and ITU-T Recommendation Q.833: 
Annex A ("DDgg88lublcrtber Signaling SyatM1 No. 1 - Signaling 
~forhmemode.ba .. eerv~ce.·rru-TRecommendatlon 
Q.833, M8rch 1883) epeciftcatlonl. 

Data Switching provided to ACIIhall be given equal prtortty to 
BeiiSouth'e own hfllc during overflow and cor.geatlon condltlona. To 
control the flow of deta through the network and to prwent congeetion of 
ahared ~roe~. Data Switching lhllll perfonn trafllc management and 
policing functionl on the lngr.u of data (flowing from cuatorner Into the 
network) and the ....... of data (flowing from the nMwork out to the 
cuatorner). Traffto maMgement Ia the mechlnilm uaed by Data 
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7.3.1.7 

7.3.1 .8 

7.3.1.9 

7.3.1.10 

7.3.1.11 

7.3.1 .12 

7.3.1.13 

7.3.1.1 .. 

7.3.1 .15 
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SwitChing to prevent and reduce congeetion within tht network, 1uch a• 
buffering dlta and dllcardlng data when buffetl ovetftow, and mav be 
performed on ingrMa or egrMa. Trdc polk:ing is the enforcement by 

Data Switching of the contrlcted rite for the ingrMI of data, described 
In ttrrne of IIVItlt paramettrleuch •• Peak Rate, Committed Rate, and 
Buf'lt 1111. Trlfllo man...,...nt and policing pttfonned at lngreu and 
egrMa on ACI'I trdlc lhal be at partty wfth that pttfonntd on 
BetiSouth'l trlfllc. 

AI lyatlml development allowl, Dlta Switching ahall provide remote 
dati .,... to lntlgtltM tlltiQutpmlnt and other Integrated 
functionality on a demand bM In aocordance wfth the followtng: 

Real-time, remote data accee1 to aystema that enable the determination 
of Datil Unk Connection ldentiftera (DLCia) uMd by a PVC; 

Rtal-timt, remote dltl 100111 to performance monltottng and alarm . 
dm on eventaaffecling (or potenttaUy affecting) ACI'e trlfllc; and 

Real-time, rwnote datiiiiCCIII to maintenance ayatema to enable end· 
to-end (CU8tpnW aitiHo-alltomer lite) performance and error teatlng. 

BIISouth lhal pnMaion and mai1t8in the undertytng t.ciUtiel required 
to provide Dell Switching. 

Frame Relay lntlrftloe RequiNmenla 

From Cueeom. Premia• Equtpment (CPE), ACI'I CU~tof'nn may 
lnt8toori.lecl to 0eta lwlahlng Ullng thl trlnlmlllkw'IIPIIdl, formatl, 
and ptotocoll• apeclfted In the Frwne Ret.y Forum Implementation 
Ag~ 1 (FRF-1.1) ruter-to-Networtc lrnplernentlltion AgrM11W11t 
(UNI), • FRF-1.1, Frwne Reley Forum Technical Convntttee, January 18, 
1888) and the lt8ndardl clld In that document for the phylicallayer, 

data nrilflr, end 001dlol proced&nl. Thlllncludll, but II not ~ 
to, 80C I II chulll at fr8ctlon8t T1 ,.._ (58Kbpe, Nxe4 Kbpe, (where N 
Is 1 to 24)), T1, Md T3 . 

. E8Ch T1 UNIIntllflacl port lhal provide at leelt 250 PVCa or the 
approprtele number d PVC'a ~ by the pllllform. 

T1 interf8cM .... be provided Uling Ext8nded Superframe (ESF) 
format, for enhenoed enar rnonltor.i1g and to aid In NCtlondzing 
problema. 

NNIInlllfaoe • RequiNmelala 
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Data Switching thllllnterconnect 1cro11 network boundlntt uelng the 
Netwottc-to-Nitwork lntllflct ttlndlrdl lllpecHitd In Fr1me Rtley 
Forum lmpllmlntltton Agl'llmtnt 2 (FRF·2.1) ('Nitwortc ·IO·Networtc 
lmpllmlntltion Ag"'""nt (NNI),• FRF·2.1, Pr1me Reily Forum 
Technlcll Committee, July 10, 1885) for the phyalcll l1yer, d1ta trlntftr, 
1nd oontrot (elgneltng) prooeduree. Thle 1t1nd1rd lnctudee both OS 1 
1nd 0131m0ngltl Hated phyalcll lnterfaoe formlta. 

EIOh T1 NNIIhould be capable of providing at least 200 PVCe: each T3 
NNIIhould be capeble of providing It IM.t 1700 PVCt or the 
epproprtate numNr of PVC'I allowed by tftl plltform. 

A TM ,unotton11 "equlrtmtntl: Whtn A TM ~notlonallty become• 
IVIUibll, IIUiouth wtH ,rovlda thiN ~nottone to ACI. In lddhlon 
ltltlouth II"" to oonform to lnduetry 1~ndlrd (e.g. ltlloore 
ltlniiNI), 

lnt~~ratld ltrvloM Dllltll Network (IIDN) 

lntegrat8d 8eMoel Dlgltll Netwoftt (ISDN) il defined In two variations. 
The ftrst v.rtatlon il Balle RldiiiSDN (8RI). 8RI consiltl of 2 Bearer (8) 
Channell attd one o.t. (D) Channel. The MCOnd v.rtation Ia Primary 
Rat8 ISDN (PRI). PRI COMiltl of 23 8 Channell and one 0 Channel. 
8oth 8RI and PRI 8 Ch8nnell mey be UMd for voa, Circuit Switched 
Data (C80) or Pldc8t 8wlched Data (PSO). The 8RI D Channel may 
be UMd for cell rwllll d lignellng, non-all related ligneling or p8Cket 

IWttched dat8. The PRI 0 CtwNI may be UMd for caM rNted 
llgnellng. 

7.3.1 .19.1 Technic8J Requirwnenta-ISON 

7.3.1.19.2 BeiSouth lhall oft'er Data SWitching providing ISDN that. at 1 minimum: 

7.3.1.18.3 Provldellntlgrat8d l*ket handling capabllitiel; 

7.3.1.19.4 Allows forfui28+D Ct.nnel functlonaltty for 8RI; and 

7.3.1.19.5 .AJiowl forM 238+0 Ch8nnel funcllonality for PRI. 

7.3.1 .19.8 EliCh 8 Ch8nnellhalallow for voice, &4Kba CSD, and PSD of 128 
logic81 cNnnell.a "'**"'-" IPIIdl of 18Kbl throughput of uch logical 
channel up to the tol8l c.pecly of the 8 Channel. 

7.3.1.1 0.7 Each a Channellhall pnMde ~for alternate voice and data on 
I per cell bMII. 
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7.3.1 .19.8 The' SRI D Channel shall allow for call associated signaling, non-call 
anocilted signaling and PSD of 1 e logical channels at minimum speeds 
of e.e Kbl throughput of each logical channel up to the total capacity of 
the D Channel. 

7.3.1.19.9 The PRI D Channel~ dow for caU .associated signaling. 

7.3.1 .19.10 Interface Requlremlnta ·ISDN 

7.3.1.19.11 BeUSouth shall provide the BRI U fnterfloe using 2 wtre copper loops In 
eoaordlnoe wtth TR·NWT .000113, JMUIIY 1 H1, Qtntrlo Rtqulflmtnta 
lor ISDN S.llo Acctll D/gltll Sublerlber Unt1 

7.3.1.19.12 BetiSouth shall provide the BRIInterflce using Digital Subscriber Loops 
adhering to Bellcore TR·NWT ·303 epecHioationl to Interconnect Digital 
Loop Canter~. . 

7.3.1.19.13 BefiSouth thaU offer PSD lnterf8cel adhering to the X.25, S.75 and S.75' 
ANII end ltll00t1 requirement~. 

7.3.1.19.14 BeiiSouth thaJI ofl'w PSD trunk Interface~ operating at 58Kbl. 

8. OP"'tpr IJIIInll 

8.1 Definition 

Operator SY~tMW il the Network Element that provides operator and 
automal8d cd handling and bWing, special MMcel, c:ustonw · 
telephone llltlnp and optional cal completion MIVIcel. The Operator 
SyiWnl, Networtc Element ~ two types of functlonl: Operator 
Service Al1ctionl and Dlractory Aulltance SeMce functions, each of 
which .. dllcrtbed In .... below. 

8.2 Operator Service 

8.2.1 ~ 

Operator 8eNice ~: (1) open~tor handling for cal completion (for 
·eampee, collet. third runbilr billng, and manual credit card calls), (2) 
ope~lltor or eutomMid ..-..nee for blUing afW the cu.tomer haa 
dialed the Cllllld runber (for eample, credit card call); and (3) special 
MrYicea Including but notllmlflld to auay une Vertflcatlon and 
Emergency Line lntMupt (EU), Emergency~ Call, Operator
lllilted Dlractory Alliltance, and Rat8 Q~. 

8.2.2 Req ........... 
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8.2.2.1 When ACI reqUIItlllfJiouth to provide Oper~tor Slrvicn, the 
following requirlmlntlipply: 

8.2.2.1. 1 BeiiSouth lhaJI complete 0+ and 0- dialed local calla. 

8.2.2.1 .2 BIIISouth thai complete 0+ lntriLATA toll calla. 

8.2.2.1.3 BetiSouth wN complete calla that are billed to an ACI cuatomer'a calling 
card that can be validated by BeiiSouth. 

8.2.2.1.4 BIIISouth lhll complete peraon-to-pe110n calla. 

8.2.2.1 .5 BeiiSouth lhd complete collect calla. 

8.2.2.1.8 BIIISouth lhll provide the capabjllty for caller~ to bill to a third party and 
complete .auch call. 

8.2.2.1. 7 BetiSouth thai complete atatlon-to-atation calli. 

8.2.2.1.8 Blll8outh thai proolllll'ftll'genCY calli. 

8.2.2.1.9 BeiiSouth atte1 proceu Buay Une Verify and Emergency Une lntenupt 
reqUMta. 

8.2.2.1.1 0 BeiiSouth ahall pr00111 emergency caH trace, aa they do for their 
Cuatonwa prior to the Etr.cttve Date, Call muat originate from a 911 
provider. 

8.2.2.1.11 BeU8outh lh8ll proceaa ope~ator-eeailted dlrKtory aaMtance calla. 

8.2.2.1.12 BeUSouth wll provide the abMy for an ACI Customer to reach a ,lve. 
ope~ator on a ().cal. 

8.2.2.1.13 BeiiSouth lhallnnd Operator SeMce aa apectfted by ACIIn Section 18 
of the Genenll Tenne and Condltlon8 of thil Agreerl1ent 

8.2.2.2 

8.2.2.3 BeiSouth thai exertlle at 1ea1t the ..,.level of fraud control In 
providing ()pelator SeMce to ACI that BeiSouth provktea for Ita own 
operator aervlce. 

8.2.2.4 BeiSouth ahall perfonn Blled Number Scaenlng when handling Collect, 
Peraon-to-Pereon, and Billed-to-Thlrd.Patty call. 
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BetiSouth shall direct cuatomer account and other almllar lnqulrlea to the 
cuatonw MtVIce center dHigMted by ACI. 

Belllouth lhall provtde an electronic feed of cuttonw 0111 recorda In 
·eMR• fotmlt to ACI on a dally baele or mutually agreed by the Partlea 
via the BFR procceea. a.aaouth'a home RAO uuge wtll be delivered In 
EMR c.tegory 10 to format In accordance wtth the timlachldule 
d81ignat8d by ACI. 

lntlrflol RequiNmen .. : 

With ,..,.a to Operator 8eMclt for calli that ortgiMtl on local 
ewttchlng OIPibiNiy provided by or on behalf of ACI, the Interface 
requlrtmlntl lhll oonfonn to the then current 11tablllhld ayatem 
lnterflcl apeoHicltJonl for the platform ulld to provide Operator Service 
and thllntlrflcllhaH conform to lnduatry atandarda. 

Dlreotory Alllltanoe lervloe 

Definition 

Dnc.tory A8~ilt.nce SeMce provide~ local customer telephone number 
liatlnp wllh the option to compiN the cal 8t the C8Jiera dlrlction 
..,.,... and dlltlnct tom locallwttchlng. 

8.3.2 Req.........., .. 

8.3.2.1 Onctory Alalltancl Service lhal provide up to two liatlng requests per 
call. If available and If NqUII~ by ACI'a customer, BeUSouth ahall 
provide cder-optional dlrectoly llliltanc::e call completion I8IVice to one 
of the provided liltll~ga, equal to that which BIISouth provide~ ita 
CUitDmers. If not av.llabtl, ACI may request IUCh r.qunment pursuant 
to the Bona Fide Req.-t ProcNa provided for In Attachment 14 of this 
Ag,.,... 

8.3.2.2 BIIISoulh lhal tnnd Directory Alliltancl SeMce a epecHied by ACI 
In Section 18 of the General Tenna and Condltlona ofthil Agreement 

8.3.2.3 'DINoiiNy Aeeletance llrYice Updatle 

8.3.2.3.1 Bell8outh lhal updat8 customer llatlnga change~ dally. ,_ changee 
Include: 

8.3.2.3.1.1 New cuatomer connectiona: BeiSouth wl provide Mrvice to ACI that Ia 
equ.J to the aervlollt provide~ to ltMtf and ltl cuatomera; 

8.3.2.3.1.2 Customer dllconnlctlona: BeUSouth w1 provide MIVicl to ACI that Ia 
equ.l to the ..W. I provide~ to ltMif and ltl cuatonwl; and 
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8.3.2.3.1.3 Cuatomer lddrtll changea: BtiiSouth wtll provide Mrvlce to ACI that Ia 
equal to tht 111VIct It provld• to ltltlf and Ita cuatome11; 

8.3.2.4 TheM updltll ahallallo bl provided for non-llattd and non-publlahed 
numbe11 for u .. In tmtrgtndtl. 

9. Cpmmg Tm•pnd 

9.1 Definition 

Common Tranaport II an lnterofllce tranamhtalon path between 
Btlllouth NetwMc lllmlntl (llultrltld In Flgu,. 2). ~,.. BeiiSouth 
Network Elementla,. connected by tntrHffloe wtnne, tuoh wtrtng It 
provided u a part of the Network Elementl and Ia not Common 
Tranaport. Common TraMPOtt conliltl of Betl8outh Inter-office 
tranaport flctlltill and II u~ndlld from looallwttchlng. 

LEC 
Network 
Element 

....... -..-- COIDIDOil TI'IDipOrt ----~~ 
f11um2 

9.2 Technical Requlrementll 

9.2.1 Common TranspOrt provided on 081 or VT1 .5 circuits; shall, at a 
minimum,,.,.. the performance, avatlabillty, jitter, and delay 
requirements apeclfted tor Central otnce to Central otnce ·co to co·. 

9.2.2 Common Transport provided on 083 clrcuttl, ST8-1 circuttl, and higher 
tran8milllon bit '* ciraitl, Common Tranaport shall, at a minimum, 
meet the performance, avalabillty, jitter, and delay requirements. 

9.2.3 BeiSoult lhll be NepOftltile for the englneert.-,g, proviaionlng, and 
matnt8nlnce of the undertY.i1SI eq~ and flldlltt. that.,.. used to 
provide Common TrantpOrt 

9.2.4 At a minimum, Common Transport lhall meet d of the requirements set 
forth In the following t.chnlclll ~ (a applicable for the transport 
technology being used): 

9.2.4.1 ANSI T1.101-1814, American National Standard for Teleeommunicationa 
• Synchronlutlon lneert.ce StMdard Performance and Availability. 
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ANSI T1.102·1H3, Amlrtcln N1tlon1l Stlndlrd for Teltcommunlcatlona 
• Dlgltll Hlntchy • Ellctrtclllnterflcel; 

ANSI 11.102.01·189x, American National Standard for 
Telecommunications- Digital Hierarchy- VT1.5; 

ANSI T1.105-1HI, Amlrtoln N1tton1l Standlrd for Telloommunloatlona 
• lynohronout Optloll Nltwortc (IONIT) • IIIIo DftcttptJon Including 
Multiplex Structure, Rlteland Form.ta; 

ANSI T1.105.01·1115, Amlrtcan Nltional S ndard for 
Tel1aommunloltlona • lynahronoua Opttoal Nttwortc (BONET). 
Automltto Protection Switching; 

ANSI T1.105.02·1 988, Amlricln National Standard for 
Teleoommunloltionl· lynohronoue Opticll Nttwortc (80NET) • Paytold 
Mapptnga: 

ANSI T1.105.03-1814, Amlttcln N1tional Standard for 
Tellaommuntoatkn • lynohronoua Opttoal Networtc (SONET) • Jitter at 
Network I~; 

ANSI 11.105.038-1885, American National standard for 
1elecommunlcationl- Synctvonoua Optical Netwolt< (SONET): Jitter at 
Network Interface~ • DS1 Supplement; 

ANSI 11.105.05-1884, Amtrican National standard for 
1elecommunlcatlonl· Synchronoua Optical Network (SONET) • Tandem 
Connection; 

ANSI 11.1 05.08-188x. Amtrtcan N8tlonal Standard for 
1elecornmunic8tiona • Synchronoua Optical Network (SONET) • Physical 
Layer Speciflcdonl; 

ANSI 11.105.07-188x, Amtrtcan National Standard for 
1elecommunlcationl- Synchronoua Optlcel Network (SONET) - Sub 
STS-11m.rt.ce Raila and F.orrMta; 

ANSI 11.105.01-188x. Amlrlcln NatlcNI Standard for 
1elecommunlcatlonl· Synchronoua Optical Network (SONET) • Network 
Element TlrNng Met Synchronlatlon; 

ANSI 11.108-1811, Amlrlcln Nation81 Standard for Telecommunication• 
- Digital Hierarchy • Optlcallm.rt.ce SpecHicatlons (Single Mode); 

ANSI 11.107-1811, American NatlcNI Standard for 1tlecommunicationl 
- Digital Hierarchy • Fonnata 8peciftcatlona; . 



9.2.4.18 

8.2.4.17 

9.2.4.18 

9.2.4.19 

8.2.4.20 

9.2.4.21 

9.2.4.22 

9.2.4.23 

9.2.4.24 

9.2.4.25 

9.2.4.28 

9.2.4.27 

9.2.4.28 

ANSI T1.107b-1891 ·American National Standard for 
Telecommunlcationl- Digital Hierarchy- Supplement to Formats 
Speciflcationl; 

ANSI T1.117 ·1111, Amlrtcan Nltional Standard for Telecommunlcationa 
• Dlgltll Hlnrchy • Optic8J Interface Speciflcationa (SONET) (Single 
Mode - Short Reach); 

ANSI T1 .403-1811, Carrier to Cuatomer lnatallation, OS1 Metallic 
Interface 8pecHicatlon; 

ANSI T1.404-1884, Netwotk-to-Cuatomer lnataiiiUon • 083 Mt!.-mo 
Interface 8peolftoetlon; 

ITU Recommendation 0 . 707, Network node lnterflce for the 
aynchronoua dlgltll hilrltchy (SOH); 

ITU Recommenddon 0.704, Synchronous flwne atructurea uMd at 
1544,8312, 2048, 8488 and 44738 kbit/1 hlerarchicallevela; 

BeUcore FR~ n TR-NWT -000488, Tranaport Syat8ma Generic 
Requirement~ (TSOR): Common Requl,..,.nta; 

BeUccn GR-820-CORE, Generic T,.,.,illlon Surveillance: OS 1 & 
083 ~erformance; 

Bellccn OR-253-CORE, Synchronoua Optical Networtc S7•tems 
(SONET); Common Generic ertwla; 

Balcor. .TR-NWT 000107, Tr8nlmluion, Section 7. luue 5 (Bellcore, 
Deceinber 1113). (A moduli of LSSGR, FR-NWT ..()0()()&4.); 

Bel cor. TR-NWT .ooone, Networtc lnterf8ce Oeacttption for ISDN 
.CUIDIW Acolll; 

Baleen TR-IN8400342, High-Capacity Digital Spedal Accela Service
T,..,.,.,..., Parwnaw Lin1t1 and lnterf8ce Combination~, laue 1 
February 1881; 

BeUcote ST-TEC 000082, Telacommunlcatlone Tranemllalon 
Engineerli'lg Textbook. Volume 2: FacWtlee, Third Edition, laue I May 
1988; 
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Bei!Core ST-TEC-OOOOS1, Telecommunications Tranamiulon 
Englneertng Ttxtboolc Volume 1: Prtnciplel, Third Edition. laaue 1 
Augult 1917: 

Ptdlcatld Tranaport 

Dtflnltlgn 

Dedlclted TrantpOrt lien lntelofllcl transmllllon path betwMn ACi 
dHignlted locltlonl unbundled from loclllwftohlng. ACI detigMted 
loe~~tlona may Include BIIISouth central offtcll or other equipment 
locationa, ACI networtc component~, other carrier network components, 
or cuatonw prem-.. Dedicated Tranaport il depicted below in Figure 
3. 

DSXILGX DSXILGX ,.----.. 
ACI 

Desipated 
Locatio a 

ACI 
~-__, Daipatld 

LocldOD 

..... 

BeiiSouth shall otrer Dedicated Tranaport In uch of the following ways: 

Aa capacity on a ~haNd clrcul. 

Aa a circuit (e.g., 081, 083, ST8-1) dedicat.d to ACI. 

Aa a ay1t1m (I.e •• the equipment and fdtlel UMd to provide Dedicated 
Tranaport IUCh • SONET ring) dedlc8tld to ACI. 

VVhen Dedlclt1d Tranaport II provided aa a drcult or a capacity on • 
~harM cRult. It .... Include <• appropriate): 

. Multiplexing funcllonallty: 

Grooming functionally; and 

Redundant equipment and fdtlel nec~~aary to aupport protection and 
reatoratlon. 

VVhen Dedicat8d Tranaport II provided a a ayatem It ahaJI Inctude: 
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Tranamlaaion equipment auch •• multiplexera, line terminating 
equipment. amptifters, and regeneratora: 

lnter-oflloe trlniiNulon fldlltitl auch aa optical fiber, copper twlattd 
pair, and coaxial C8blt; 

Redundant equipment and fadlititl nec:eaeary to eupport protection and 
rettorltlon; and 

Oedlcntd Tranepott lncludtl the Digital Crou-Connect Syatem (OCS) 

functionality • an option. DCS II delcrtbtd below in Section 10.5 of thil 

Attachment 

Ttcbnlc;al BlgUII'IfMftll 

Thll 8ecllon 11t1 folth technicll requirement~ for all Oediclted 
Tranaport. 

10.2.1 'Mwl BtiSouth provide~ Dedicated Tranaport u a circuit or a ayatem, 

the entn delignlleld trMimUion circWt or eyatem (e.g., DS1, 083, 
81"1-1) lhel be dldlcllld to ACI designated trlfllc . . 

1 0.2.2 BtiSouth ah8l offer Dedlcaflld Tranepott in au t.chnologlel that become 

avWIIblt durtng the life cfthe contract including, but not llmtted to, OS1 

8nd 083 tr8nlport tyltlml, SONET (or SOH) 81-dnctional Unt 
Switched Ringe, SONET (or SOH) Unktnctional P8th Switched Rlnga, 
8nd SONET (or SOH) point-to-po6nt transpo1t ayatema (including linear 

edd-drop ayama), at al available tranam1u1on bft rates. 

·10.2.3 For 081 orVT1.5 circuttl, Dedlcat8d Tranepott lhaA, at • minimum, 
meet the performance, IYIIII8bllty, jitter, and delay requnm.nts 
apeclfted for CUitGmtr lntlrfact to CtnnJ 0t11ct ·c1 to co· conntctiona 

in the tllchnlcel rwr..nc. let forth in Section 10.4 of thll Attachment 

10.2.4 For 083 circulll, ST&-1 circuits, and higher rate dtcutta, Otdlcettd 
Tranaport lhtl. • a "*'knum, meet the performance, availability, jltt8r, 

. and dlllr.......,.,. provided by BeiSouth to other carrier~ or itleff, 
epec~~ec~ for O.Jitomer lntlrfact to c.nn~ 0t11ct ·ct to co· connection• 
in the tlch.'llcel rwr.r.nc. let forth In Section 10.4 of thll Attachment. 

10.2.5 'Mwl rwqueltld by ACI, Dedicated Tranaport lhaJI provide phyiJcal 

dtveralty. Phylal dlverllty m11n1 that two circuits .,. provllk)ntd in 
IUCh • way that no lingle ,..,,. of fKUitlte or equipment wta caute a 
failu,. on both clrculta. 
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Whef1 phyllcal dtvMHy II requested by ACI, BeiiSouth ahall provide the 
maximum feasible phylical tepll'ltion between intra-otllce and inter
otllce tranemiuion patha (unleu otherwiH agreed by ACI). 

Upon ACI'1 requett, BeiiSouth lhan provide rMI time and continuoua 
remote acceaa to performance monitoring and allrm data affecting, or 
potentially effecting, ACI'I tramc. 

BeiiSouth lhall ofl'er the foloM.-,g Interface tranamlllion ratea for 
Dedicated Tranaport 

081 (Extended SuperFrame· ESF, 04, and unhmed appliclltiona ahall 

be provided); 

DS3 (C-btt Parity, M13, and unframed application• ahall be provided); 

SONET ltlndard lnt.lrflce rltel in ICCOI'dance wtth ANSI T1.1 05 and 
ANSI T1.105.07 and phyltcellntetfllcel per ANSI T1 .108.08 (lndudlng 
re~ ln..,._), In particular, VT1 .5 baled STS-11 wm be the 
Interface at an ACI MNtce node. 

SOH StMcMrd II.,.. ,.._ in accordance with lm.mational 
Telecommunicdonl Union (ITU) Recommendation G.707 and 
Pte.iochronoua Digital Hierwchy (PDH) l'ltel per ITU Recommendation 
G.704. 

BeiSouth lh8ll provide crou-ofllce wiring up to a IUit8ble P<Mnt of 
Termination (POT) betwMn Dedlcat8d Tl'lnaport and ACI delignated 
equipment. 8eiSouth ahaU provide the following equipment for the 
phyalcel POT: 

DSX1 for 0811 or VT1.51; 

DSX3 for 0831 or STS-11; and 

LGX for optlcelllgnell (e.g., OC-3 and OC-12) 

When Oedlcat8d TrMIPO't II provided 11 1 ayam, BefiSouth lhall 
-4elign theayetam 8CCOI'dlng to ACr1 an:hitectul'll requnmenta. Th'
lncluct., but II not llmitlld to: 
1. Facility routing and Wrnination potntl (including diversity 
requir'er'Mntl), 

2. Interface Hlection among thole available on the aystem, 
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3. SY.tem proviaionable parameter~ (e.g. protection awitching 
threaholda). Thil doea not Include apeclticatlon of the vendor to be uaed 
by BeiiSouth, except where mutually agreed. 

Upon ACI'a r8quest, BeiiSouth ahall provide ACI with electronic 
provilloning oontrol of ACI ringa. AI ayatem development allowa. 
BeiiSouth lhaH ptOYtde thll functionality In other tranapott ayatema (e.g. 
linear tranaport ayatema.) 

BeiiSouth lhiH ofrer Dedicated Tranaport together wtth and Hparately 
from ocs. 
Technical Requirements for Dedicated Tranaport Ualng SONET 
technology. 

Thla Section aeta forth additional technical r8qui,.,.ntl for Dedicated 
Transport uaing SONET technology Including ringa, point-to-point 
aystema, and linear edd-drop aysteml. 

All 80NET Dldloatld Traneport provtded •• a ayetem ahall: 

Be aynchronlzed from both a primary and aeconc:.tary Stratum 1 level 
timing aource. Additional detail on aynchronization requirements are 
given in Section 15.4 ofthll Alt8c:hment 2. 

Provide SONET atandard lntMacel which property lnterwortt with 
SONET ltandard equipment from other vendora. Thillnclud81, but Ia 
not llrnit8d to, SONET atandlld Section, Une, and Path performance 
monitoring, malntMance tignall, alarml, and datil channet.. 

Provide Data Convnunicatlonl Channel (DCC) or equivalent connectivity 
through the SONET tranaport ayatem. Dedlc*d Tranaport provided 
ov.r a SONET tranaport ayatem lhall be capable of routing DCC 
I'MII8QelbMween ACI SONET netwoft( component~ connected to the 
Dedk:M8d Tranaport For example, If ACIIeaa• a SONET ring from 
BeiiSoulh, thai ring ahalaupport DCC meauge routing between ACI 
SONET network component~ connected to the ring. 

Support the following performance r8qui,..,.ntl for each circuit (STS-1 , 
"bS1, 083, etc.): . 

No I1'1Cn than 10 Emnd Seconds Per Day (Errored Seconda are 
defined In the technical ,.,.,.nee at Section 10.4.5 ofthil Attachment); 
and; 



. 
Attachment 2 

Page 38 

1 0.3.1 .8 No more than 1 Severely Errored Second Per Day (Severely Errored 
Seconda are defined in the technical reference at Section 10.4.5 of this 
Attachment). 

10.3.1 .7 All SONET ringa ahall: 

10.3.1.8 Be provilioned on phyaically diveru fiber optic Cllblea (Including 
eeparate buldlng entranc11 where available and diveruly routed lntra
ofllce wiring). -ofverlely routed• ahall be Interpreted u the maximum 
fMIIble phylicll eepar1tion between trlnamlulon patha, unleaa 
othttwtllegrlld by ACI. 

10.3.1 .9 Support dual ring lnterwortdng per SONET Standarda. 

1 0.3.1.10 To the extent technically feuible, BefiSouth .nan provide the neceuary 
redundancy In optlcl, ellctronlcl, and trlnlmluion patha (Including 
Intra-office wiring) IUCh that no lingle faHure Will CIIUH I Htvice 
Interruption. 

10.3.1 .11 Provtde the lbNity to dllable ring protection lwltchlng at ACI'I direction 
(MIIcttve protection lock-out), If Be11South'1 SONET equipment provides 
this functlorMUty. This requirement appllea to line switched rings only. 

10.3.1.12 Provide the ability to&.- the prot8ction channell to carry trdlc (exn 
trdlc), ifBeiSouth'a SONET eqWpment provides this functionality. This 
req~ appM11 to line awttched ringl only. 

10.3.1.13 Provide 50 m .. 1COi'ld re.toration unlella ring protection delay ia aet to 
accommodeta dual ring infllnvortdng lchemel. 

10.3.1.14 Have ..u.ble ring protection lwltchlng threshold• that ahall be set in 
accordance with ACI'I apedftcatJona. 

10.3.1.15 Provide MVWtlve prot8ction lwltchlng wtth a Httable walt to restore 
delay ·wllh a default Htllng of 5 minutel. This requirement applies to 
Una IWitched rtnga only. 

1 0.3.1 .18 Provide non-rwert1ve prot8Ctlon lwttching. This requirement applies to 
·path IWilched rings only. 

1 0.3.1.17 AdheM to the following avaBabUity requirementl, wher8 availability is 
defined In the technical rer..nce Ht fol1h In SlctiOn 1 0.4.5 of thia 
Attachment 

10.3.1.17.1 For any circuit through the ring, no men than 3.5 minutes of 
unavail8bluty per month. 
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For iny ctrcutt through the ring, no mort than 10 mlnut11 of 
unavalllblllty per year. 

At a minimum, Dedicated Transport shall meet each of the requirements 
set forth In Section 8.2.4 of thil Attachment and In the following 
technical reference~: 

ANSI T1 .105.04-1895, American National Standard for 
Telloommunlcationl· Synchronoua Optical Netwoft( (SONEn · Data 
Communication Channel Protocolland Architecture~; 

ANSI T1.119-1894, American National Standard for 
Telloommunlcltlona • Synchronoua Optical Netwoft( (SONEn • 
Operdone. Admtnlltrdon, Malntlnanoe, and Provlelonlng (OAM&P) 
Communlcatlonl; 

ANSI T1.118.01·1H5, Amertcan National Stllndard for 
Telacornmunlcltlonl • Synchronout Optical Network (SONEn • 
Operations, Admlniltratlon, Maintenance, and Provisioning (OAM&P) 
Communlcationl Protection Switching Fr~~gment; 

ANSI T1 .111.02·1Hx, Amlrlcan National Standard for 
Telacornmunk:don8 • Synchronoul Optical Networt (SONET)
Opendlona, Adminlltr8tlon, Malntenanol, and Provllionlng (OAM&P) 
Communicltlona Performance Monitoring Fr~~gment; 

ANSI T1.231·1113 -Am1rican National Standard for 
Tellcommunicdonl- Digital Hierarchy • Layer 1 ln-Servtce Digital 
Tr8nllllillion performance monitoring. 

ANSI T1.101·1814, American Nltional Standard for Telacommunlcations 
• Synchronization lntarf8cl Standard Performancl and Availability; 

ANSI J1.-102·1883, Arnlrican National Standard for Telecommunications 
• Diglll Hlnrchy • Electrallnterf8cea; 

ANSI T1.102.01·188x, Amettcan Ndonal Standard for 
:ralacormwnicltlona • Olgb& Hierarchy • VT1.5; 

ANSI T1.105-1815, American National Standard for Telecommunications 
- Synchronoua ()pial Networtc (SONET) • Basic Dlacription including 
Multiplex Structu,., R.- and Fermata; 

ANSI T1.105.01-1885, American National Standard for 
Tlllcommunicltlona • Synchronoua Optical Nltwoltc (SONET) • 
Automatic Protection Switching; 
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Telecommunication~ • Synchronous Optical Netwotk (SONET) • Payload 
Mappinga; 

10.4.5.7 ANSI T1.105.03-18N, American NltionaiStandard for 
Teleoommuntcltlonl· Synchronous Opticll Networtc (SONET) ·Jitter at 
Networ1t lnterflcll; 

10.4.5.8 ANSI T1.105.03a-1885, American National Standard for 
Tellcommunicltlonl· Synchronoue Optlcll Netwotk (SONET): Jitter at 
NllWOftc lntlffloll· 081 Supplement; 

10.4.5.9 ANSI T1.105.05-164, AmericM National Standard for 
Telecommunlcatlonl· Synchronoua Optical Network (SONET) • Tandem 
Connection; 

10.4.5.10 ANSI T1.105.01-11tx, AmericM National Standard for 
Telecommunlcldlonl • Synchronous Optical Network (SONET) • Phyaical 
layer Spedflcationt; 

10.4.5.11 ANSI T1.105.07·111x. Amlricen National Standard for 
Tel1cornrnunic811cM· 8ynctvonoul Optical N8twort( (SONET) • Sub 
STS-1 I.,.._. R8ell and Forrnata; 

10.4.5.12 ANSI T1.105.08-111x, Amlricen NationaJ Standard for 
Telecornrnunic811cM· 8ynctvonoul Optlcll Networtc (SONET) • Network 
Element 'Tirlq and 8ynchronlatlon; 

10.4.5.13 ANSI T1.108-1HI, American National Standard for Tellcomm&.tnicationa 
• Dlg181 Hieralchy • Optlcallnwface Spedftcationa (Single Mode); 

10.4.5.14 ANSI T1.107·1811, AmlrtcM National Standard for Telecommunications 
• Dig1181 H ... chy • FOI'IMII Spec:Hicationl; 

1 0.4.5.15 ANSI T1.107•1880 • Amlricen National St8ndard for 
Tellcammunlc8tlonl· Digl8l Hieralchy • Supplement to Fonnata 
~ (083 Formet Applications); 
. . 

1 0.4.5.18 ·ANSI T1.107b-1181 • Amlricen National Standard for 
Telecornmunic:MioM • Dig181 Hierarchy • Supplement to Formats 
SpedflcMionl: 

1 0.4.5.17 ANSI T1.117-1181, Amertcan NMional Standard for Telecommunicationa 
- Digl8l Hinrchy • Opbllnterface SpecHk:etionl (SONET) (Single 
Mode- Short RMCh); 
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10.4.5.18 ANSI T1.403-1989, Carrier to Customer Installation, 051 Metallic 
Interface Specification; 

10.4.5. 18 ANII T1.404-11N, Network-to-Customer lnatallation- 053 Metallic 
Interface Specification; 

10.4.5.20 ITU Recommendation 0 .707, Network node lntefflce for the 
aynchronoue dlglt8l hllrMhy (IDH); 

10.4.5.21 ITU Recommendetlon 0.704, Synchronous frame atructure.- uaed at 
1544,8312, 2CMI, 1418 and 44738 kbitll hienlrchlcallevell; 

1 0.4.5.22 Bellccn FR..WO and TR-NWT' -000498, Transport 5yatema Generic 
Requnm.nta (TSGR): Common Requnm.nta; 

10.4.5.23 Bellcore GR-820-CORE, Generic Tranamialion Surveillance: OS1 & 
DS3 Performance; 

10.4.5.24 Btllccn OR·2U.COR!, lynchronoua OpUcaJ Network Syateml 
(SONET); Common Genertc Crtt8ttl; 

10.4.5.25 Belcore TR-NWT oooeo7, Tranamtuion, s.ctJon 7, laaue 5 (Bellcore, 
December 1813). (A moduli rA LSSGR, FR-NWT -000084.); 

10.4.5.28 B1loore TR-NWI'..CJ00778, Networtc lnterfla O.crtptlon for ISDN 
CUitomer Acoele; . 

10.4.5.27 Bellcore TR-IN8-000342. Hlgh-Capedty Digital Special AccMI Servlce
T,..,.,.,...,. p..., ... , Linll and lntef't.ol Comblndonl, luue 1 
F*'*Y1.1; 

10.4.5.28 

1 0.4.5.29 B1lcore 8T·'I'EC-OOOOI1, llllcommunlcationa TranamUion 
Engin11rlilg Textbook Volume 1: P~IM. Third Edition. laaue 1 
~Uit1117: .. 

10.5 Digital Croea..Conneot lpllm (DCI) 

1 0.5.1 Definition 

1 0.5.1.1 DCS provide~ automltld crou connection of Digital Signal level 0 (DSO) 
or higher trMimllllon bl ,... dlglt8l channell wMhtn phyaicallnterfllce 
fadlttlel. Typaa rA Des. Include but .. not~ to OCS 1101, DCS 
3111, and OC8 ~. whiN the nomanc111ture 110 de"*- lnterfacea 
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typjolly It the 011 rltl or greater with crou-connection typically at the 
DSO rate. Thll aame nomenclature, at the appropriate rate substitution. 
exttndl to the other typel of DCSI apedftcalty clttd as 311 and 313. 
Typee of DCSI that CI'OIHOnnect Synchronoua Tranaport Signal level 1 
(STS.1a) or other Synchronoua Optical Nttwotk (SONET) aignall (e.g., 
STS.3) nlllo DCII, although not denoted by thll aame type of 
nomenclature. DCS may provide the functionality of more than one of 
the aforementioned DCS types (e.g., OCS 313/1 which combines 
functionality of DCS 313 and DCS 311 ). For IUCh OCSs, the 
requnmenta wl be, at llllt, the aggregation of requlrtmlnta on the 
•oomponenr DCII. 

In locetlonl where automated croaa connection capability does not exist, 
DCS wl be defined II the combination of the functionality provided by 1 
Digital Signal CroeaeConnect (DSX) or Ught OWde Crou-Connect (LGX) 
patch pent~~ and D4 channel banka or other DSO and abOve 
multiplexing equipment UMd to provtde the function of a manual ctOSI 
connection. 

lntercor..-.ctlon ~ 1 DIX or LGX, to a awltch, another crou
connect. or~~ platform device, Is included 11 part of DCS. 

DCI Technical Requlremen• 

DCSihlll provide completld end-to-end croaa connection of the 
channell dellgnated by ACI. 

DCS lhll perform facWty grooming, multipoint bridging, one-way 
broedc- two-wily bn:aedcaet. Upon request by ACI pursuant to the 
Bona Fide Request Proceaa, S.ISouth wtl provtde ACI with acceu to 
lnt.gratlld l8lt functionality on the DCS subject to vendor devetopment 
tt.t wil allow ahartng of IUCh functionality among multiple u..,. and that 
will include neceaaary MCUrlty ,..,,.., 

'NheN tllcMically available In BeiSouth's DCS syat8m and supported by 
BeiSouth'a network management IOftwaN, DCS lhaJI provide 
~. formal converal9n, algnallng converaion, or other functions. 

The end-to4nd crou connection lllignment shall be input to the 
underlying device UMd to provide DC8 from an ope~ .tor at a terminal or 
via an IIMrmed..._ ayltam. The crou connedlon alignment shall 
rwnain in Mllct whelw or not the circuit II in UN. 

BeiiSouth lhlll continue to adninllter and maintain OCS, lndudlng 
updatea to the conbolaoftware to cunwrt available ,... ..... 
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BeiiSouth shall provide various types of Digital Cross-Connect Systems 
including: 

oso crou-connecta (typically termed ocs 110); 

OS 1NT1.5 (Virtual Tributarlel at the 1.5Mbpa rate) croaa-connecta 
(typically termed DC8 311 ); 

083 crou-oonnecta (typk)llty tltmld ocs 313); 

STS-1 crou-connecta; and 

Other technically feuibll croaa-connecta designated by ACI. 

BeiiSouth ahaU provide an automated interflce which wtll allow ACI to, In 
real time, control the configuration and reconflguration of channels on 
theOCS. 

OCS lhal oontlnuoualy monitor protected clrcutt packs and redundant 
common equipment 

Where t8chnJcally available in BeiiSouth'a DCS System, OCS lhaU 
automata~Y awttch to a Pf'C*dion circuit pack on det8ction of a failure 
or degr.tatlon of normel operation. 

The u~ eq~ UMd to provide DCS shaH be equipped with a 
redundant powr supply or a bau.ry becK-up. 

BeUSouth shall make availeble to ACI ..,.,. facUitiM and equipment 
neceeaary for provtl6oning ,..,..,.., • It doel for ltlelf and for ttl own 
cuatonwa. 

E~ • of the date thll unbundled networtt element Ia offered, 
Bell~ wl perfonn network rnanegement functions twenty-four (24) 
hour~ a ct.y aeven (7) deyla WMk vta elecbonic interfaces •tabllahed 
between ACI and BeiiSouth networtl management centerl. At ACI'a 
option, Bellouth ahal provide ACI wtth 1M1 time performance 
~ Md aiMn d8lta ~the tignall and the componenta of the 
-underlying equipment UMd to provide DCS th8t actually Impact ACI'a 
...w.. · 
Upon req..t by ACI puriUMt to Bona Fide Requeet Proceaa, 
BeiiSoulh lhell provide ACI wllh rM1 time ablty to lnttln t8ata on 
lntegmed equtpment UMd to te1t the tignall and the underlying 
equipment UMd to provide DC8, • well • other Integrated functionality 
for routine t8atllag and fault laolatlon. Until such real time ability Ia 
available, Bel8outh wt1 perform such testing If .-quested by ACI. 
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Whfre tlchnicllly IVIillbllln BeiiSouth'l DCS Syatem and eupportld 
by lllllouth'l network management IOftwlrt, DCS lhlll provide 
SONET to llynchronoua gateway functionality (•.g., STS-1 to DS1 or 
STS-1 to 083). 

Where technicllly available In BeiiSouth'1 DCS Syat.m and eupported 
by BetiSouth'a network management aoftware, DCS ahall perform optical 
to electrical converalon where the undertytng equipment used to provide 
DCS coralns optlcalinterflcM or termination• (•.g., Opttc.l Carrier 
levet 3, I.e., OC-3, Interface~ on a DCS 311). 

Where technically available In BeiiSouth' DCS Syatem and aupported 
by llfllouth'l network manegement IOftwlre, DC& lhlll have SONET 
rtng tennNI functiondy where the undertytng equipment uMd to 
provide DCS acta 11 a terminal on 1 SONET rtng. 

Where technicaUy available In BeiiSouth'a DCS Syatem and supported 
by Blllouth'a netwotk management IOftware, DCS lhall provide 
multipoint bridging of multiple channell to other OCSI. ~CI may 
designate multipoint bridging to be one-way broadcast from a alngle 
matt8r to multiple trtbut8ritl, or two-way broedcaat between a lingle 
matter Md muttiple trtbutan.. 

Where t8chnlcaly available In BtiiSouth'a OCS 5yltem and aupported 
by BeiiSouth'a networtc manegement aoftware, OCS lhall multiplex lower 
apeed chlnntll onto a higher apeed lnt.rflce and demultiplex higher 
apeed chenntll onto lower lpeed Interface~ 11 dtlignated by ACI. 

Where t8chnJcally available In BtiiSouth'a OCS Syatem and aupported 
by B1118ou1h'1 networtc rnanegement aoftware, OCS lhaU perform 
lignalng converaion and data conditioning a delignated by ACI. 

oca lnllrfllce bqulrementa 

Y..,.,. t8Chnicaly available In BtiiSouth'a OCS Syat.m and aupported 
by Belloulh'a networtc manegement aoftware, BtiiSouth ahall provide 
phylicelln...,._ on 080, 081, and VT1.5 channel crou-connect 
-~ at the 081 rata or higher. In alauch calM, theM lnterfacel 
lhd be In compliance with applicable Btllcore, ANSI, and ITU 
lt8ndMII. 

Where technically avdablt In Bell8outh'1 DCS ~yatem and aupported 
by BeiSouth'a network management IOfhare, BtiiSouth lhaN provide 
phylicalintMaoee on 083 channel ctOII-Connect device~ at the OS3 
rata or higher. In al IUch CIMI, theM lnterfacel ahall be In compliance 
wtth applicable Wcore, ANSI, ITU, and ACIIt8ndan:ta. 
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10.7 .3 Where technicllly available in BeiiSouth'a DCS Syttem and a up ported 
by BeiiSouth'a network management aoftwarl, BeiiSouth ahall provide 
physicll lnterflcel on STS.1 c:roat-connect devicel at the OC-3 rate or 
higher. In allauch ca., these interfaces shall be in compliance with 
applicable Bellcore, ANSI, ITU , and ACI atandarda. 

10.7.4 Where technically IVIillble in BeiiSouth'a OCS Syttem and aupported 
by BeUSouth'a network management aoflware, Interface~ on all other 
crou-connect devicellhd be in compliance with applicable Bellcore, 
ANSI, ITU , and ACI atandarc:ta. 

10.8 DCS lhaU, at a mlninun, meet aU the requirements Mt forth In the 
following technical refetencea: 

10.8.1 ANSI 11.102-1883, Anwtcln Nationll Standard for Telecommunlcatlona 
·Digital Hlntchy • Electrlcallnterflcea: 

10.8.2 ANSI T1.102.01-188x, Amertc8n National Standard for 
Telecommunicationa- Digital Hlntchy- VT1.5; 

10.8.3 ANSI T1 .105-18H, AnwlcM National Standard for Telecommunicationa 
- Synchronoua ()pta~ Network (SONET) • Bu6c Deacription Including 
Multiplex StrUcture, Rat8l and Formatl; 

10.8.4 ANSI T1.105.03-181M, Amlrtcen National St8ndard for 
Telecommunicatlonl- Synchronoua Optical Network (SONET) • Jitter at 
Networt lm.rfacel: 

10.8.5 ANSI T1.105.03a-18H, AnwlcM NationeJ Standard for 
Telecommunicallonl· SynchroncM Optical Network (SONET): Jitter at 
Networ1c lnterflcea • OS 1 Supplement; 

10.8.6 ANSI T1.105.08-181x. AnwlcM National Standard for 
Tell~· SynchroncM Optical Networt (SONET) ·Physical 
Layer Spec:ibtiona; 

10.8.7 ANSI T1.108-1811, AnwlcM Nltlonll8t8ndarc:t for Telecommunication• 
:: Oigit81 Hieran:hy • ()pta~ I~ 8pecHicdona (Single Mode); 

1 0.8.8 ANSI T1.1 07-1881, Am1rtcen National Standard for Telecommunicationa 
-Digital Hleran:hy • Format18peclftcationl; 

10.8.9 ANSI T1.107•1880 ·American National StMdard for 
Teleconvnunicationl· Digital Hlntchy • Supplement to Formata 
Spectflcationa (083 FonMt Appbltlonl); 
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GR-253-CORE, Synchronous Optical Network Systems (SONET); 
Common Generic Criteria; and 

TR-NWT -000776, Network Interface Description for ISDN Customer 
Access. 

Slqnallna Link T[lntport 

Definition 

Signaling Link Transport Ia a set of two or four dedicated 56 Kbps. 
tranamialion paths between ACI-designated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

Technical Requirement• 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

Of the various options available, Signaling Link Transport shall perform 
in the following two ways: 

Alan ·A-link' which is a connection between a switch or SCP and a 
home Signaling Transfer Point Switch (STPS) pair; and 

As a ·o-tink• which Is a connection between two STPS pairs in different 
company networks (e.g., between two STPS pairs for two Competitive 
Local Exchange Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link 
layers as follows: 

An A-link layer shall consist of two links. 

A 0-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than.two minutes down time per year for an A
link layer; and 

There shall be negligible (leas than 2 seconds) down time per year ior a 
0-link layer. 

A signaling link layer shall satisfy interoffice and intraoffice d1verslty of 
facilities and equipment, such that: 
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No single failure of facilities or equipment causes the failure of both links 
in an A-link layer (i.e., the links should be provided on a m1n1mum of two 
separate physical patha end-to-end); and 

No two oonourrent failure• of facllltlea or equipment shall cause the 
failure of all four links in a 0-llnk layer (i.e., the links should be provided 
on a minimum of three separate physical paths end-to-end). 

Interface Requirements 

There shall be a 081 (1 .544 Mbps) interface at the ACI-designated 
SPOis. Each 56 kbps transmission path shall appear as a DSO channel 
within the 081 Interface. 

llanallna Irantftr Polntt ISTPt) 

Definition- Signaling Transfer Points is a signaling network function 
that includes all of the capabilities provided by the signaling transfer 
point switches (STPSs) and their aaaociated signaling lin~! which 
enable the exchange of SS7 me11agea among and between awltchlng 
elements, databaH element• and algnallng transfer point switches. 
Figure 4 depicts Signaling Transfer Points. 
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dltabaM elements 1nd slgn1llng lrlnsfer point switches. Figure 4 

depict~ Signeling Transfer Points. 
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,....4 
Technical Req.,...._la 

STPI..,_. provide ecce11 to ~ Elementl connect.d to BeUSouth 

SS7 networtt. TheM Include: 

B.USouth Local Swttching or Tendem Switching; 

BeiSouth Ser.ice Control Pomta/OetaS....; 

Third-party loclll or t8ndem awttc:hlng 

Third-party-provided STPSa. 

The COflileetMty provtded by STPs ah8l fully support the functions of IJI 

'Other~ Elementa connect8d to BeiiSouth SS7 network. Thlt 

~ includel the-... d Bei South S87 network to convey 

m111~ which neither originate nor termlnat8 It • signeUng end point 

dlreclly connea.d to Bellouth SS7 networ1t (I.e., tranlient meaugea). 

When BeiSoulh 887 Mlwol1lll UMd to convey trMslent rnMUgeS, 

theN lhll be no .a.r.tlon of the lntegf'Nd Service~ Olgltll Networtc 

Uler PM (180NUP) or TrMUCtion CepebMiel Appllcltion Pert (TCAP) 

UMt datil thlt conat1tutea the cont8nt of the mesuge. 
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12.2.3 If 1 8eUSouth tlndem awitch routtt llln trefftc, biNd on dilled or 

tranallted dlgfil, on SS7 trunka bltwttn n ACI locel twitch and third 

petty locllawttch, BeiiSouth SS7 nttwOrtc hill convey the TCAP 

meeeegee thlt 1re neceuery to provld 0 II M1~egement featum 

(Automltlc CellbiiCk, Automatic A II, nd lorMnlng Liat Editing) 

between the ACIIocll 8TP811nd thl Tl'l• thlt PtO'Adt connectlvtty 

wtth the thtfd petty locll IWttch, even If the third party local awftch 11 not 

dnctly connect.d to BeiiSouth STft • 

12.2.<4 STPa ahall provide all functiona of thl MT If defined In Bellcore ANSI 

Interconnection Requl,.,.,ta. Tht In •: 

12.2.<4.1 -nellng Data Unk functiona, •• dtftn In Ucore ANSI 

Interconnection Requl,.,.nta, 

12.2 . .-.2 Signaling Unk functiona, aa deftned In toot• ANSI Interconnection 

Rlqunmenta, end 

12.2.4.3 Slgnelng Networtt Mlnagement ~not n I defined In Bellcore ANSI 

Interconnection Requirement~. 

12.2.5 STPa lhll.-vtdl .. function~ of 

(baaic connecllonJela) ~~~Vice, 11 de In ltHccn ANSI 

I~~. In PI , th'- includel Global Title 

TranaiMion (GTT} and SCCP ~~ I)(OCidUNI, II apecHied In 

T1.112.4. In C8M1 whirl the dlltinltton lgndng point Ita BeiiSouth 

local or tandem awttchlng ayatam or d t 1 or II an ACI or third party 

local or t8ndem awttchfng ayatem d~ nected to BtHSouth SS7 

network. STPa lhll perform t1n11 O'n' of mtiiiOM to the dtltination 

and SCCP Sue.Yifilm Mlnlgement tination. In all other 

ca... STPa lh8l perform lntennldla of meuagea to a gateway 

patr of STPSa In an 887 networtc conn wtth BeiiSouth SS7 

network. Jnd lhall not pet1onn SOCP u V tim Management of the 

deltinlllon. 

12.2.8 STP. lhlll IIIIo prcMde the~ U ICCP meaugea baaed 

on ISNI, • defined In Ballccn ANSI tn nnfCtion Requlrementa, 

.When thle Qlp8bUity becomei.eveMibtl on ltMiouth STPSa. 

12.2.7 STPa lhal provide on a non-dilortrntn 
OMAP commonly pnMded by STP .. , 

Section 1 0.4.5 of thil All8chrnent. ~ 0..."' 
~ 8Y8Jiable• baliland can lnotudtl 

12.2.7.1 MTP Routing Vertftcation TMt (MRVT) 



12.2.7.2 

12.2.8 

12.2.9 

12.2.9.1 

12.2.9.2 

12.2.10 

12.2.10.1 

12.2.10.2 

SCCP Routing Verification Test (SRVT). 
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In ca.. where the destination signaling point it a BeiiSouth local or 
tandem IWitchlng ayatem or dablbue, or It an ACI or third party local or 
tandem lwttchlng ayatem dii'Ktly connected to the BeiiSouth SS7 
network, STPIIhall perform MRVT and SRVT to the dntlnatlon 
aignaltng point. In all other CIHI, STPI ahall perform MRVT and SRVT 
to a gateway pair of STPSt In an SS7 networtc connected with the 
BeiiSouth 887 net\YOrt(. Thll requirement ahall be auperaeded by the 
apecHicltlonl for lntemetwork MRVT and SRVT If and when theM 
blcomiiPProved ANSI atandarda and avall•ble capabllltiel of 
BeiiSouth STPSI, and if mutually agrMd upon by ACI and BeiiSouth. 

STPa lhll be equal to or better than the following performance 
requlrwnenta: 

MTP Perfonnlnce, aa defined in Blllcore ANSI Interconnection 
Requirement~ and 

SCCP Perfonnlnce, 11 defined In Bellcore ANSI Interconnection 
Requirements. 

117 AclvanMcllm.tllgent Network (AIN) Ace•• · 

887 AIN Accell lhal provide the ACI SCP ICCMI to BellSouth local 
lwttch via interconnection of BeiiSouth-SS7 and ACI SS7 Networb. 
BeiSouth lhll ofrw SS7 800111 through Its STPI. BeiiSouth may utilize 
a mediation device on any .,.rt of ltl network, aa neceuary. 

SS7 AIN Acclllll the provtaionlng of AIN trigger~ In a BeiiSouth local 
twitch and Interconnection of the BeiiSouth SS7 network with the ACl 
887 network to exchange TCAP queries and rMPQnMI with an ACl 
SCP. See Figure 5 below. 



Figure I 
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12.2.10.3 Phylallnterconnectlon between the S.IISouth SS7 and the ACI SS7 
networtca ~ be through facilltleland protocollas apecHied In the SS7 
Network lnt8rconnection MCtion of thil Agreement 

12.2.10.4 Relllblly of lnWconnectlon lhall be consiltent with requirements for 
dlverlly and aurvlvabDity • apecHied In the ss; Networtt 
I~ aection of thll AgrMment. 

12.2.10.5 Delay 8IIOCiat.d wtth BIISouth local switch queries to the ACI STP 
lhal be eqU81 to or lhorW than the delay allodated with queries to 
Bel&oulti STP. 

12.2.1 o.e BeiSouth'a STP'a ahal mai1taJn global title tranllationl neceuary to 
dnct AJN queriel for 1e1ect global title .td,... and tranalation type 
~to the ACI 887 network. 

12.2.1 0. 7 BeiiSouth STPa lhaU rout. mutually agreeable AIN reaponaea from the 
ACI SCP vie 887 networtc Interconnect to the local switch duignated In 
the Signaling Connection Control Part (SCCP) called party addreu. 

12.2.10.8 Netwottc management controla ,..ulting from an overload In elements 
not aupportlng ACI cuatomera lhall not atr.ct queriM to ACI SCP1. 



1 ,a,1o.e 

1 1 ,10,11 

1 1 ,10,12 

1 .a.1o.13 

1 ,2, 10.13.1 
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Requltemlnta for billing and recording Information to track AIN query
retpONe uuge ahall be eonaiattnt with Connectivity Billing and 
Recording requirements as specified in Attachment 6 (e.g., recorded 
mesaage format and content, timelinea of feed, data format and 
transmillion medium). 

BeH8outh lhal provtdt to AClall nec1111ry teating resource• and staff 
to perform 887 certHicltlon tilting prior to Interconnection in accordance 
with the Coopetatlve T..Ung MOtion ofthll Agreement. · 

When ACI Mllcta 887 AIN Acctu, Befl8outh will provide 1cce11 to 
provtaionlng proc11111 to aupport Interconnection of ACI'a STPa. 

When ACI aelectl SS7 AIN Acclla, BIUSouth wiH provide 
Interconnection of Ita 887 netwottc with BeiiSouth 887 network for 
exchange of AIN TCAP rneaugea aa diiCI'tbld In Section 12.2.10.13.2 
below. 

STPa lhal ofllr 887 AIN Acolla In accordance with the requirements of 
the following technical referencll, a implemented In BeiiSouth'a STPa: 

GR-2113-CORE, CCS Networtc lntert.cl Spedftcdon Supporting 
Advanced lntellgent Networtc (AIN); and 

1 I ,10.13.2 GR-2802.CORE, ccs Networtc lnterfla Specification (CCSNIS) 
Supporting Toi-FrM Ser.ice Using Advanced lnt8fllgent Network (AIN). 

1 I 

1 I ,1 

1 t ,1,1 

1 1 ,1,2 

, I o2 

1 1 ,2,1 

lntlrf8oe RtquiNfMftta 

WSouth ahall provide the following STPa optiona to connect ACI or 
AC~nated local twitching ayatema or STPSa to BeHSouth SS7 
netwol1c 

An A-Unk·lnterface from ACIIocal twitching aystema; and, 

A 0-llr* lnelrfacl from ACIIocel STPSa. 

E8Ch type ollntlllf8ce ahall be provided by one or men leta (layera) of 
'algnallng links, .. folowa: 

An A-link leyer lhall conlilt of two Nnb, • depleted in Figure 8. 



. 
2. 2 Routllndtxlng 
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Route Indexing (RI) m1y take two forma: Route lndex-Porteblllty Hub (RI· 
PH) or Directory Number·Routelndex (DN·RI). 

2.2.1 RI·PH will route I dialed call to the BIIISouth awftch IIIOCiated with the 
NXX of the dilled number. The BeiiSouth awltoh ahall. then tnaert 1 preft)( 
onto the dilled number which ldentlftel how the callle to be routed to ACI 
aa the looiiiiMol provtdlr. The prefixed dialed number Ia tr1namtttld to 
the Bel8outh tandem lwttch to which ACIII connected. The prtft)( Ia 
removed by the operation of the tandem awttch and the dialed number 11 
routed to ACI'I twitch 10 the routing of the CIH can be completed by ACI. 

2.2.2 DN·RIIIa form of RI-PH thlt requll'el direct trunklng between the 
BeiiSouth IWitch to which tht ported number wae originally aaaiOned 1nd 
the ACiawttoh to whloh thl number haa been potted. The BeiiSouth ewltch 
thaiiMnd the originally dilled number to the ACiewttch wtthout a preftx. 

2.2.3 BeiiSouth lhall provide RI·PH or DN·RI on 1n lndlvldu11 tllephone number 
billa, 11 ACI deltgnatet. W.. technically fe11Jble, ACI m1y design1te 
both methode 10 th8t calli to ported numbera 1re ftrat directed to the ACI 
awltch rNer dli'ect trunka but mey overflow to Ulndem trunka if 111 trunka in 
the direct group are occupied. 

2.2.4 For both RI.PH lnd DN-RI the trunka UMd mey, It ACI'a option, and 
wtMn technically felllble, be the ume u thole UMd for exch1nge of 
other local tratllc 1nd intraLATA toft tratllc with BeUSouth. At ACI'a option, 
the trunka lhall employ SS7 or in band lignlling. 

2.3 LERG Reaeelgnment 

Portability for en entire NXX: Locll Exchange Routing Guide (LERG). 
re111ignment of en entn NXX CM be viii per occaalon agreements 
emong BIISouth, ACI and the LERG ldminiltratorl. Upd1tea to 
traMIMiona In the BeUSouth lwttchlng office from which the telephone 
number Ia port8d will be mlde by BeiSouth prior to the dlte on which 
I_J:RG change~ become etr.cttve. In order to redirect calla to the ACI 
IWttch viii routa Indexing. . 

2.4 Other ln•rtm Portability Provlalona 

2.4.1 BetiSouth lhiJI exchange with ACI, SS7 TCAP meaugea 11 required for 
the implement8tlon of Custom Local ArM Slgn1llng Setvicel (CLASS) or 
other f81tu,.. IVIillble In the Bel;&uth networtt. 
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2.4.2 BtiiS6uth ahall notify ACI of any technical or capacity llmltatlont that would 
prevent UM of a requeattd Interim LNP Implementation In a particular 
ewltohlng ofllol, ltlllouth and ACI ehall oooperatt In the prooeee of 
portlno number~ to mlnlmlat cuatomer out-of·lltvlot ttme. 

2.4.2.1 For a coordinated cutover environment (where the loop It being purchated 
by ACI II an unbundled network elemtnt at the tJmt of INP 
lmpltmtntation), BtiiSouth lhllf update twttch nnalatlont, where 
n101111ry, 11 cioN to the requeattd time at poulblt, utlng beet etrorta 
not to exCMd thirty (30) mlnutet after the phyalcal cutover It completed. 

2.4.2.2 'or 1 non.coorcUnattd cutover environment (where the loop It eupplltd by 
ACI), Btl18outh thall tchtdutt a mechanized update of twitch trantlatlont 
at the ACI rtquetttd outoYtr ttme (frame due ttmt). In the event that ACI 
requlrtt 1 change to tht rtqutltld outovtt Ume, ACI thall not~ the 
ltlllouth Looll Camer llfvtcl Center a minimum of thrtt (3) hour~ prior 
to the frlmt due time to am~nge for a new frame due ttme. Belllouth thall 
updlte awttch trlnatetiona where ntett~~ry •• ct011 to the requeeted time 
11 poealbll, ~belt lffottl not to exOMd thh1y (30) minute• aftlr the 
physical cutover It compllt8d. 

2.4.3 ACIIhal ~1he right to u• the existing BeiiSouth 911 lnfrattructure for 
all 911 capabllttiel. With rttpeet to 911 aervice auociated with potted 
numberl under INP, BeiiSouth agiMI that all ported directory nurnbera 
(ON) wtll ,....,.. In the Public Service Mawering Pointl (PSAP) routing 
databa••· When RCF Ia UMd, both the ported numbera and lhadow 
numberl for ACI ported aublcfl)era lhaJI be ttored In PSAP databaMI. 
ACIIhall have the right to verify the accuracy of the information In the 
PSAPdat.bal•. 

2.4.4 BeiiSouth lhatl bill and ACI thaH pay the rmea aet forth in Part IV of thil 
Agreet'1'18nt for INP. BliUng and payment thall be In accordance with the 
appllcablt tMnl and condltloniMt forth In thlt Ratel Agreement. 

3. Ptrmaotnt Nymbtr pPrtlhflltY (PNP) 

PNP il cunntty ~ wort.t'ln lnduatry foruml. The re.ultl of theM 
foruml wtll dlctat8 the Industry direction of PNP. BeUSouth agreea to 
implement PNP • direct8d by the FCC in FCC Docket 95-118 and the 
appropriate induatry foruma. 

4.1 Whtt. and Yellow Page Uatlnp 
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Pursuant In Section 19 of the General Terma and Conditions of the 
Agreement, BeiiSouth ahall provide and maintain for ACI one (1) white 
page and one (1) yellow page (If applicable) llttlng for each ACitubecrtblr 
that hal ported ttl number from BeiiSouth. coneletent with that apecifled 
for Proviaioning in thia AgrHmtnt. The liatlng and handling of llatld and 
nonllated telephone numblra wtll be at llatt at parity with that provided by 
Belllouth to Ita own tubiCrtbtrt. 

4.2 T•tlng 

Bllllouth and AOI 1h1ll oooper1t1 In oonductlno ACI'1 teatlng to eneure 
lnterconnectMty bltween ayetema. BeiiSouth ahalllnform ACI of any 
ayetem updatn that may affect the ACI networ1t and BeiiSouth ahall, at 
ACI'a requeat, perform tnta to validate the operation of the networ1t. 
Additional ttating requlrtmentl may appty 11 epeolftld by thlt AgrHmtnt, 

~.3 Non-Geographical Numbere 

ltllloutn lhlll not bl required to provide numblt portability for non· 
geographic MNioll (e.g .• 500 and 800 NPAI, and e7e NXX number 
.. rvtc.) under thll Agreement 

4 .4 Engineering and Malnt.nance 

BeiiSouth and ACI wtU coopeme to enaure that performance of trunklng 
and ajgnallng capacity II engineered and managed at Ieveii which are at 
1eut at parity with that provided by BeiiSouth to ita aublcrtberl and to 
enaure effective maintenance telting through acttvitiea auch aa routine 
testing pr8Cticea, netwoft( trouble Isolation procea111 and review of 
operational elements for translations, routing and network fault Isolation. 
Additional apecitlc engineering and maintenance requirements shall apply 
aa apecifted In thll Agreement 

4 .5 BeiiSouth ahall provide ACI with accur8te billing and Cuatomer Account 
Record Exchange data for ACI subacribers whose numbers have been 
ported. 

4.6 ot-'ator lervlcM and DINCtory Aulatance 

With reapect to operator aervtces and direclorf auiatance aaaociated with 
LNP for ACiaubacribera, BefiSouth ahaH provide the following: 

4.6.1 While INP II deployed and prior to conversion to PNP: 
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... 8.1.1 If requettld by ACI. BtiiSouth lhlll provide Emergency Interrupt (EI) 
Trunkt to the ACI End Offtce for BLV/BLI call requeatl for linea that 
terminate at the ACI End omc.. 

4.8.1 .2 When 1 SLVIBLI request for 1 ported number it directed to 1 BeiiSouth 
operator and the query il not aucceuful (I.e. , the requnt ylelda an 
abnormal rnult), the operator ahall conftrm whether the number haa bMn 
ported and ahall direct the reque1t to the appropnatt operator. 

4.8.1.3 When a cuatomer chOOMI ACI aaltalocaiMrvlcn provider and •• • 
reautt auch cuatomer'a number II ported to ACI, BeiiSouth ahall remove 
from Ita Line Information Data BaM (LIDS) all exlatJng S.IISouth laaued 
Telephone Une Number (TLN)-baaed caret numbers when 1 cuatomer 
porta their number to ACI. · 

4.8.1.4 BeiiSouth ahallallow ACI to order provisioning of TLN calling carcta and 
Billed Number ScrMnlng (BNS), In Ita LIDS, for ported numbers, 11 

specified by ACI. BeiiSouth thall continue to allow ACiacceaa to Ita LIOB. 
Other LIDS provlaiona are apecifted in thil Agreement. 

4.8.1.5 Where BetiSouth h11 control of directory llatlnga for NXX cod• containing 
ported numbetl, BeiiSouth ahaH maintain entriel for pOrted numbera aa 
specified by ACI. 
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~eiiSouth 1haU exercile the 18me level of care it providea itHtf to prevent 
harm or damage to ACI, ltlemploy ... , agenta or ou1tomera, or their 
property. BtiiSouth lgrtll to take rea10nable and prudent 1t1p1 to en1ure 
the adequate protection of ACI property located wtthln BeiiSouth PremiH• 
Including, but not llmtt.d to: 

1.1 Reetrtotlng 100111 to ACI equipment, eupport equipment, eyettmt, toolt 
and dati, or IPICII which, contain or houH ACI equipment enclo•ure•. to 
ACI employ ... and other autho~ztd non·ACI peraonntl to the ewtent 
n•ce•••ry to perform thtlr epeotfto Job fUnction, 

1.2 Assuring that the phyaical aecurtty and the mana of lngreu and admiuion 
to spacea that houae ACI equipment or equipment encloaurea are equal to 
or exceed thou provided for BeiiSouth purauant to BeiiSouth Admlulons 
Pra~. ·. 

1.3 Umiting the keys UMd In Ita keying ayatema for spacea which contain or 
house ACI equipment or equipment encloaurea to ita employMt and 
repreaentatlvea for emergency 100111 only. ACIIhall further have the right 
to change locka on al apacea where deemed neceuary for the protection 
and aecurtty of IUch apacea. In IUch an event. ACI ahall provide BeiiSouth 
with replacement keya. 

1.4 ln1urtng that doora that provide acceaa to ACI equipment encloaurea are 
equipped to protect agalnat removal of hinge plna. 

1.5 Installing ~ and logical aecurtty: 

• to dllconnect a uaer for a p~ined period of Inactivity on 
authorized porta; 

. . . . 
• to protect customer proprietary Information; and 

•to data.,._ to ensure both ongotng operational and update Integrity. 

• to IUUre that all approved ayltam and modem accetl be MCUred 

through aecurtty MrVert and that acceaa to or connection with a 
network element lhall be eatabUahed through a aecure networt< or 
aecurtty gateway. 
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•to provldeiiCUrity In ICCordenoe with BtiiSouth 8S~008·1 40·230BT 
(Dftign, Development, M1lnten1nct 1nd Admlnlatretlon Security 
Stend1rd1 for Network Ellmenta, Network Element Support Syatema, 
1nd other Computer Syatema.) 

Revenye prottqtlqn 

Whirl ltlllouth HNtoel lrt being fltOid and Whlrt ACI II Ullng 1 
8elllouth port, AOI will have the u•• of 111 prtMnt 1nd tuturt freud 
prevention or revenue proteotlon fteturtt, Including prevention, deteotlon, 
or control fUnctionality emblddtd wnhln •nv of the netwonc element• 
ev1ll1bll to lllllouth. Th111 fteturealnoludt, but lrt not limited to, 
acreenlng oodft, cell blockinG of lntlmlllonll, 100, GOO, 1nd 078 numbera. 

The p1rty oautlng 1 provltlonlng, m1lnten1not or elgnll network routing 
error th1t retulta In unooiiiOtjbtl or unblll1bll revenu• to the other party . 
ahall be lllblt tor the amount of the revenue• lott by the par1y un1bll to hill 
Pr oolle I the rtvlnutt lilt It that w uld h1v1 bMn lnoun~t' from 
u•lttlno euoh revtnUII, The ' 11 tot dttlrmlnlno th1 1muunt of the 
ll1blllty wtll be 11 let forth In Attlchment 1, leotion e of thll AgrMmtnt. 

Uncollectible or unbiU.ble revenuea resulting from the acckfental or 
malicious alter8tion of software undertylng Network Elemen11 or their 
subtendlng operational support syatema by un11uthortud third P1rtiel shill 
be the reaponaibillty of the Pllty having admlniatrative control of accesa to 
said Networtc Element or operational support system software to the extent 
such unbillable or uncoUectlble revenue resultl from the grou negligence 
or willful ect or omillion of the P1rty having such administrative control. 

2.3 BeiiSouth shall be responsible for any uncollectible or unbilllble revenuea 
resulting from the Unlluthortzed phyaicallttachment to loop flcilitlea from 
the Mlin Dlstrtbutlon F,.,. up to 1nd including the Netwoft( lnterfllce 
Device, including clip-on fraud to the extent such unblllable or uncollectible 
revenue resu1t1 from the grou negligence or willful let or omluion of 
BeiiSouth. Bell8outh lhaJI provide 10ft dial tone to 1llow only the 
~ of call to final termin~tion poin11 required by law. 

3. Law Enfprc;tmtnt lnllrfact 

BeiiSouth lhaJI provide seven day 1 weeki twenty-four hour 1 d1y 
instillation 1nd infonnltlon retrieval pertaining to traps, llliltlnce invoMng 
emergency traces •nd lnfonn8tion rfttev•l on cuatomer Invoked CLASS 
servlcel, Including Clll traces requeltM by ACI Securlty/Netwottc servicel. 
BeiiSouth shill provtde 1H neceas1ry 1.-tance to f8dlltlta the execution 
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of wiretap or dialed number recorder orders from law enforcement 
authorities. 
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CIC Carrier Identification Codt 
CF/8 Calf FOtWard on Buay 

CF·BIDA Call Forward on Buay/Oon't Anewer 
CFIDA CaU ,OtWtrd Don't Anawtr 

CLASS Cuatom Local Area Signaling Service 
CLA881LA81 Cuetomer Local Area SIGnaling Slrvlcea 
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08-1 :Hattal.~nal Level One 
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OSAP Due 0. Support Appbtion 
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DSN Om Set Name 
OSX Digital Croa Connect 
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DTN 
E 

E&M 
E·LP 

EAMF 
EBCDIC 

Ell 
EDD 
EDI 
EFT 
El 
El 
ELl 
ERL 
EMR 
eo 

ERMA 
ES 

ESF 
ESL 

ETTR 
FCC 
FDI 
FN 

FOC 
FRF 
FUN I 
GTT 

HDBH 
HOT 
HFC 

HFC-HDT 
IBC 
ICIM 
ICS 
10 

IEC 
IE C. 
IEEE 
liSP 
ILEC 
IMD 
INA 

DntinatJon Telephone Number 
Network Element 
Ear & Mouth Slanallna 
Element LOOD 
Equal Accna Multi-Frequency 
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Extended Blnary.Coded Declmallnterexchange Code 
::.V~v••IV :V.Nnrwlntttfaoe 
EnvtloDI ~In'_ Dlatoftion 
Electronic Data Interchange 
Electronic Fund Tranafer 
Electronic lnterflcl 
:i ............ , Interrupt 
E, .. ,.,.,"".r Line Interrupt 
Echo Rttum. Lou 
~charta_t Mneaae Record 
End Oftlct 
Enalnttrtng_ Recorda Martc-up and Alalgnment 
Errored Second 
Extended Super Frame 
Euential Service Une 
Eatimated Time to Repair 
Federal Communications Commiulon 
Feeder Dlltrtbutlon Interface 
Fiber Node 
Firm Order Confirmation 
Frame Relav Forum 
Framebaed Ueer to Netwonc Interface 
Global Title Translation 
High-day Busy Hour 
Holt Digital TermJnal 
:t,~ ~ Fiber Coax 
:--':"7~ ... Fiber Coax- HOlt Digitlll Terminal 
Initial BUIIng Company 
Intelligent Loop Concentrator/Multiplexer 
lnt8r-\.10fi.-n.r Settlementl 
Remote Identifiers 
lnt8ruchanae Carrier 
lnteruchanae carriers 
lnatltute of EJectrlcaland Electronic Engineer~ 
lnt8rim lnterlwilch Signaling Protocol 
Incumbent Local Exchange Carrier 
lntermodulatlon Diltortion 
fntegrmed Network Acceu _ 



INP 
IPP 

ISDN 
ISDNUJ~ 

ISNI 
ISO 
I SUP 
ITU 

I VMS 
IXC 

t.ARG 
LA81 
LATA 

LCSC 
LD 

LEC 
LECDA 

LECSCE 
LECSCP 
LECSMS 
LECSSP 

LERG 
LF 

LGX 
LIDB 
LMI 
LNP 
LOF 
LOS 
LP 

LRECL 
LRN 
LS 

LSO 
LSSGR 

MOF 
MDU 

MDUIBCL 
MF 
MIB 
MLT 

lnterfm Number Portability 
lndtDtndtnt Payphone Prov,lder 
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lntlarlted llrvloH Dlgltll Networic UMr Part 
lntermedllte Sianal Network Identifier 
International Standardlzltion Oraanlzatlon 
lntearattd ltrvlolt U11r P1rt 
lnttm1tton11 Teltcommunlcatlc)ne Union 

LIDI Acclll Routtna Q~lctt 
LOOI_IArtl ltanlllna llrvlctt 
Local Accetl Tr1neport Arc a 

Locat Carrier SeMce Center 
ILOOP Dlatrtbutlon 
Local Exchlnae CatTier 
LEC 01,-"'., Aaalatlnce 
"LEC Service Creation Environment 
LEC Service Control Potnt 

LEC Service Switching Point 
Local Exchange Routing Guide 
Loop Feeder 
Ughtgulde Croa.Connect 

Locat M-.-v-•-•• Interface 
Local Number Portability 
loll of Frame 
loll of Signal 

Logical Record Length 
Local Routing Number 
Local Swttchina 
Locat - "".., Office 
LATA Swttchlna S:r·-·- Generic Requirements 
Main Dlltrtbutlon Frame 
Multiple "'" , "' Unit 
Multiple DweUlng Unlt/Bulineu Customer Location 

t....~, ..... Information a-
Mechanized Loop Testa 



MOP_ MethOde of Procedure 
MOS Mocftfted Operator S.rvlcet 
MPB MMt·Pofnt Billing 
MR Modification Reque1t 

MRVT MTP Routfna Vt;::'n--.. Tnt 
uun Muter Street & Add,... Quldt 
MTP a. Tran1fer Port 

M1iR Mtln Time to RIPiir 
.MWL • WlltiM JMIOitor 
NCS Na~l C:ommun-~.1 SY1t8m 

NEBS Netwof1c Equipment Building SYttem 
NIC Nattonal l ltottonloll Code 

NESC National Eltotricl181ftty Code 
NODLC N txt 0 tntrdon Looo Carrier 

NIU .... 1 i't.-.~.n- l ntt 

NNI Network to Nelwoltc Interface 

NVT Network Validation Telt 
OAM 0..,...._, lnd Maintenance 
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OAM&P 0.,..._ .. Adminiltrdon Maintenance & Proviaioning 
OBF Open & Billi_ng Forum 
OC Optical Carrier 

OSHA Occupational co-- and Health Ad 

ou o ......... UI ... une Indicator 
OMAP ~---· Maintenance & Adminia~tion Part 
OOF Out-of-Frwne 
ORT ~ • .,tional RMdlnesa Telt 

OS ~-- Service~ 
O$P8 0.,..._ SeMcel Po.ition Syat.m 
oss u..,..._,. .. ~~ s~--·-

OSSGR Service~ s~ ........ Generic Requirementa 
OTS T,.,.. s.Mce 
PBX Prtv ... Branch Exchange 
POD Poet Dial Delay 
POH Pleliochronoua Digital Hlerardly_ 
PEC P~.-~ ---v-carrter 

PLU Percent Local U .. ..,.. 
L---~~----~~~~~~~------------------~ 



·= 
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~Nfl_ 
POl 

~trmltltn umber Po;...;.n•;;.;;.bJ!.;.;.:,.:IIt,_Y. _____ _ 

"oint of ntlr 1ce 
POl Pointe of Interconnection 
POT 

POT I 
PAl Prfmery Rete lntlrflce 

PSAP Public Seftb Anewenna Point 

PSTN Public Swttchld Tetecommunlclltiona Networtc 
PUC ~ubHo 1 .. 

11 .a.. .. Cor'""'"lon 

RIC~M orm•t 

ROW ,.Jihtof_Y fly 
APC ·-~- , .. Center 

RSAO Realonal Street Add,... Guide 
RSM Remole Swttch Module 
RT Remote Termilel 

SCCP ~·~~~~ Connection Control Point 
SCD Sianel CorrMtld Diltortion 
SCE SeMel CIMtion Environment 
SCP Service Control Pointl 
SOH Synchronoua Digital Hierarchy 

SECAS Smell Ex"'-... Cetrier AccMI Billing 
SES 
SFE 
SL 

SMDI 
SMot-E 

SMS 
SIN 

SNMP 
SONET 
SPOC 
SPOI 
SRVT 
ss 

-·-·-z enor.d Second 
Short Fellin Event 
SianaUna Unk Tra.-~ 
Standard u-.. - Delk lnterfla 
Standard •· Delk lm.f8ce - Enhanced 
Service .._._ ...... SY8Wm 
Signal-to-HolM Ratio 
s~ Network ~-w-........ Protocol 
s., • ._ ,.. Network 

SlgnaUng Pomt of Interconnection 
SCCP R~ Vertftcatlon Teet 
887 • Tranafer & Connection Control 



SS7 Signaling System 7 
SSP Switching Strvlcea Port 

STS Synchronoua Tranapott Signal 
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SWF·DSI Swttchtd Functional 081 Service Capability 
T&M Time & Materiel 
TCAP Tranuctlon Capabilities Application Port 
TOEV Time Deviation 
TDI T1e Down Information 

TELRIC Totll ........ nt Long Run lnettmtntal Coat 
THO~ Ttn·Htah-Day Suey Hour _ 
TIAIEIA Tellcommunlcatlonelnduetrtee Aeeoolatlon/Eitotronlo 

ltUIWJ 'Dn. AttoOl•ttm 
T_llf Tt!H ~one Line Number 
TR Ttohnlcll Rtaulrtmtnta 

~--_.M-----.. ~--~~---------------------~ Tl Te~_;~'!'.;.~:j.; 
TSO TNnkSu~~P 

TSGR Traneport System Generic Requlrementa 
TSLRIC Total Servtce Long Run lnctemental Cost 

TSP Telecommunlcatlona Service~ Priority 
Ul Unll~ 

UNI u ... to Network lnterfaal 
VB · Varteble Block 
VCI Virtual Channel Identifier 
VF Voice F , -~ 

WDM '.,.... ·•· ""-:-. DtvtaAon Multiplex 
WTN ••"'-"' Telephone Number 
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"Adyanctd lntalllgtnt Network (AINt" 11 a network functionality that permlta 
spectfto condition• to be programmed Into 1 twitch which, when met, dlrecta the 
switch to auapend caH proceulng and to receive epeclal lnatructlona for further 
call handling lnetructJona In order to enable carrier~ to offer advanced featur11 
and aervlce1. 

"AMIIafl" Ia u defined In the Act. 

"AgrMmtnt' hu the meaning Mt forth In Section 1 of the General Terms and 
Condition•. 

"AM+" meant the Automated Metuge Accounting etructure Inherent In twitch 
technology thlt lnNIIIIy reoordl teltcommunlcatJon meuage Information. AMA 
form•t Ia contained In tht Automated Mttuoe Accounting document, publlahed 
by Bellcore u GR-11 00-CORE which deflnee the lndultty atlndlrd for mtiiiQI 
recording . 

... Ancillary FunetiQM" hu the meaning Mt forth In Part 3 of the Gener1l Tenna 
and Conditions. 

"ADJIIICiblt Law" is aa defined In Section 21.8 of the Gener1J Terms and 
Conditione . 

... Arbltntor(a)" Ia the peraon or peraona selected by the Parties to serve aa 
Arbitrator( I) for any dispute aubmltt8d to arbitration purtuant to the Dispute 
Resolution Proceu outlined In Abchment 1 . 

... AI DlfiOid In tbe Act" meant u apecfflcally deft ned by the Act and 11 
interpreted in the duty authorized ruiM and regulation• of the FCC or 
Commlaaion. 

"ACI" haa the meaning set forth in the Preface. 

"ACI c .. .,.. .,..,. any bultnell ~residential cuatomer for ACI services. 

"Autpmatlo localon ldtntlflcatlon/Dag Mlnagtmtnt lyallnJ (ALJIDMI)" 
means the emergency aervtcea (E8111911) databaM containing customer 
location information (including name, addreaa, telephone number, and 
sometimes lpedallnformatlon from the local aervice provtder) used to determine 
to which Public Safety Answering Point \PSAP1 to routa the call. 
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"Aytomatlc Royll ltltctlon (ARI)" Ia 1 Hrvlce feature that provldea for 
automatic Hlection of the ltaat expenalve or moat appropriate tranamlaalon 
facility for each call balld on criteria programmed Into the 1y1tem. 

"BIIIcorw" meant Bell Communlcltfona Reatarch, Inc. 

"laUioulb" haa tht meaning 111 forth In the preface. 

"ltllloytb CY'tomtm• meant any bualneaa or realdence cuatomer for 
Bell8outh Mrvloll. 

"lllllftd KMI" 11 1 rtolprooal oompeneatlon arrangement whereby the 
compeneatlon that one company otrert to enothtr for the oomplttlon of Ita oalla 
11 thl egrttmtnt to oompllt tht Qlhlr mpanv'• nail• In • like rn•nner 

"ILVJIU ''M'M UM Vld~i'M'W UU lftltlMIU Trail" II "II.YIIIJ 0111" 
mean• an operator call In which the tnd u11r lnqulrtt at to tht buey atatut of, or 
requeeta an Interruption of, 1 call on an Exchange Service. 

"Bqna Fldt RtQunr hal the meaning ucrtbed to auch tenn In Attachment 141. 
·. 

"CAU" meant the Carrier Accela BlUing System which il contained In a 
document prepa.-d under the direction of the Billing Committee of the OBF. The 
Carrier Accaa BlUing System document II publilhed by Betlcore In Volumea 1, 
1A, 2, 3, 3A. 4 and 5 aa Special Reporta SR-OPT -001888, SR-OPT -001869, SR
OPT-001871, SR-OPT.001872, SR-OPT-001873, SR-OPT-0018741, and SR
OPT .001875, reapectivety, and contalnl the recommended guideline• for the 
billing of accesa and other connectivity Mrvk:el. 

"CENTREX" means a Telecommunication• Service that u1e1 central offtce 
switching equipment for caH routing to handle direct diaUng of calla, and to 
provide many privat8 branch exchange-like features and lnd udea BeiiSouth'a 
essxe. Mu~t~Servee, Preattgee Mrvical. 

"CLASS (Cyatom LQcal ArM Signaling Strvlct) and Cuatpm featum" 

meant a g~ of option81enhancementa to basic local exchange ~ervlce that 
of'rerl apecial cal h8ndllng fMturea to reaidential and lingle-line buaineu 
cuatomera (e.g., caU waiting, cal forwarding and automatic redial). 

"Claim" ha the meaning aacribed to IUCh term in Section 10.41 of the General 
Terma and Conditlona . 

.. CollocaUon" haa the meaning set forth In Abchment 3, Section 2.1. 
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"Comblnatloni" con1iat of multiple Network Elements that are logically related 
to enable ACI to provide Mrvicl in 1 geographic are• or to 1 specific customer 
1nd thet 1re placed on the eame order by ACI. 

"Commlaalon" me1n1 State Commlaaion 11 Defined in the Act. 

"Common TranaMrr hal the meaning Mt forth In Attachment 2, Section ~ .1. 

"Conduit' h11 the meaning aet forth In Attachment 3, Section 3. 

"Confldtntlallnfgrrnatlon" me1n1 conftdentitl or proprietary technical or 
busineu informttion given by the Dllcloaer to the Recipient end further defined 
In Section 17.1 of the Generel Ttrma 1nd Condltion1. 

"Contrtat Y••f me1n1 1 twelve ( 12) month period during the term of the 
contract commencing on the Etrtcttve Oat• and •ach annwertary thtrtof. 

"Cooperative I•tlng• hll thl meaning Ht forth In Attaohn .. nt 2, Section 
1S.1.1. 

"CRIS/CLUB" means eustomer Record Information Syatem1Cu1tomer Local 
Usage Billing. 

"Cuatomtr Pmprlttary Nttworlt lnfonnatlon (CPNI)" 11 IS defined in the Act. 

"Cuatpmtr Uy• Oata" means the local Telecommunications Services usage 
data of en ACI Cuatomer, muauNd In minutes, sub-minute incrementa, 
message unita, or othefwtle, th8t Ia recorded by BeiiSouth 1nd forwarded to ACI. 

"Dapba-" hu the meaning set forth In Attachment 2. Section 13.1.1 

"Dtdlcatld Trauporf' h• the meaning set forth In Attachmer.t 2. Section 
10.1.1. 

"Otfaultlng P•dY" Ia 1 Ptrty in breiCh of 1 meterial term or condition of the 
Ag~ 

"Digital Crou.COnrw;t l¥1tam" ha1 the meaning Ht forth In Attachment 2. 
Sections 10.5.1.1 and 10.5.1.2. 

"Directca Uatlnga" has the meaning set forth In Section 19.1 of the General 
Terma and Condttlona. 

"Diractpry Aylltanct Stryk;t" haa the meaning aet forth in Attachment 2, 
Section 8.3. 
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"Diaqlour'' me1n1 th1t P1rty to thla AgrHment which h11 dlecloeed 
ConndentlellnformetJon to the other P1rty. 

"Ofatyiii••'MMIIIW¥1" ,, '"' prooell d .. orlbtd In Section 1 e of the 
Gtner•l Term• end CondHtoftl 1nd Attachment 1 wtll h hll b n •grttd In hy 
the Partlea for rnotutJon of dllputn. 

~·DiatrtllyMon liMit" hll the meenlng lit forth In AH1ohment 2. 

"lffiiUVI Dill" 11 tN dltllndloltld In the Pref10t on whloh the 
Agreement 1h11f btaomletrtotfve, 

"IMII1' 1t1 1111 th • h "fl Ml 1 81 "'Mr~ Vtl m u M •muuu I Oe '"' 
••uh•ttuln~ t 11 mmunl U r11 m•tt•U•Iutmtu•Utttt tt~t hlll•hl•, mm HIIIMkl , 
••mHI I tHitttttttt Ill tu~v ~ t M" '"'"'•' ll lfHttf•''""' ''' •" o II) ~tm "w 
u"l8 ~•tiHittll Mlttll " IH, ~~~~II h~ ~'~ M 11~' .,~ w,,,,.,, 1f•h11•• "' 
lnduetry atancferd fOr eJtaheHUt NII-I t•c~fdl. 

"!nylronmtntal Herent" meant (1) 1 rtleaM, dlachargt, leak, apill or dlapoul 
(collectivety referred to .hereafter u •re1eau1 of HAZARDOUS MATERIALS h11 
occurred on premilel or property that il related to the performance of thla 
Agreement and that IUCh lfl'ected material or media il demonstrated through 
applicable or approprtata testing method to require remediation or removal aa 
determined by alllawl, ordinance~, statute~, cod•. rules, reguldona, orders 
and decrMS of the United smt., the state, county, city or any other polftlcal 
subdivision In which the ,...._ hu occurred, and any other polftlcal 
subdtvilion, ~~gency or inatrumentaJity exercising jurisdiction over the release, 
including any applicable t.dtral and state case law and common law interpreting 
any of the foregoing or (2) any event Involving, or exposure to, HAZARDOUS 
MATERIALS which poaea rilka to human health, ufety or the environment 
(including, without linitatlon, indoor or outdoor environment( a) and il regulated 
undtr any appUcablt lawl or regulation• u dacribed In (1). 

"Enbancld Wb .. eaw· means optional featu1'81 available for Whtte Pagn 
Directory liltlngl (e.g •• bold, aU capttall, additional line of text, Indented). ·. ·. 
"Enhanced Ytllow ear• means optional featu1'81 available for Yellow Pagn 
Directory llttlnga (e.g., * type, bold, aU capttala, additional line of text. 
indented). 

"EI11 Stnclcl• il a method of routing 911 calla to a PSAP that uaea customer 
location data In the ALJIDMS to determine the PSAP to which a call should be 
routed. 
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"Filing" haa the meaning aet forth In Section 9.2 of the Gener11 Terms 1nd 
Conditions . 

. 
"!gllgw.on 'lfMIM"C h11 the meaning 111 forth In Section 2.2 of the Generel 
Term• and CondMiona. 

"Aov•mmental Aulba•" mean• any federal, etete, local, foreign or 
lnternetlonel aourt, government, depertment, Oommltelon, boerd, bure1u, 
1genoy, offtcl1l, or other reguletory, ldmlnlatratlve, leglalatlve or judlolal authority 
with junldlctlon. 

~H•••ri•MI "Md•~ mt1n1 1ny hlllrdoue or to1do eub1t1noe. rnaterlal or 
Wlttlllttld In the United ltltll Depertmtnt of Trlntportatlon HAZ.A"DOUS 
MATI,.IALI Tlbllll ~~ Cfl,. 112,101: 1ny hlllrGOUI tubtlln lltlld by lhl 
nvlronmtntll flroteotton Atenav ( fiA) und r the ctmprehlntlve 
nvlronmtntal, """""' Com• n t1 n, and l11blllty Aut ( " l.A,, 41 

U.l.e. II 0101 et. eeq., •• amtndtd, and found at ~o CfiA f'art 302: •nv 
haurdoua wute Hated under the RMOUrce Con11rvation and Recovery Act 
(ACM), ~2 U.I .C. IIII011t. Mq., u lmtndtd, lnd found It ~0 c,. Plrt 
281 : any toxic aubatance regulated by the Toxic Subltancee Control Act, 15 
U.S.C. §§ 2801 et. aeq.· .. u amended; any Insecticide, fungicide, or rodenticide 
regulated by the Fedn lnMCticide, Fungicide, and Rodenticide Act. 7 U.S. C. 
§§ 138 et. aeq.; and the following apecifted aubltancee or materiala, th1t may or 
may not be regulated by the above: (1) ubelt~ or ubeatol-contalnlng 
materiala; (2) petroleum or petroleum-baed or derived producta or by-products; 
(3) polychlorinat8d biphenyta (PCBa); 1nd (4) r'lldon. 

"lntan;onMetloft" II u deacribed In the Ad 1nd refera to the linking of two or 
mote telecommunicatlona networtca for the purpoae of terminating local 
telephone cda. 

"Interim Nymlw Podabllltv (INP)" Ia u described In the Ad and meant the 
delivery of LNP cap8biUties, from a cuatomer atandpoint In terma of caU 
completion, wMh a little lmpaJrment of functioning, quality, reliability, and 
convenience • po11ible and from a carrier atandpoint In term1 of compenaatlon, 
through ~ UM of exlatlng and avai• caU routing, folwatdlng, and addreulng 
capabllttt.. 

"Urw lnfpnnalon Dlfl "M(a) (UDI)" mana one or aJI, u the context may 
require, of the Line Information Oataba• owned Individually by ILECa and 
other entitiel which provide, among other thinga, calling card validation 
functionality for telephone line number carda laaued by ILECa and other entitiea. 
A UDB alto containa validation data for collect and third number-billed calla, 
which Include billed number acreening. 



"Lqcal Exchange Carrier" Ia aa defined in the Act. 
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"LQGal Nymbtr f!ortahllllV (LNP)" meana Interim Number Portability (INP) or 
Permanent Number Portability (PNP). 

" LQGal Nymbtr pgr!lhJIIlV Ottlhey" auppllel routing numbert for calla 
Involving numbera that hive blln ported from one locll Mrvlce provider to 
another 1nd 11 further defined In Attlchment 2, Section 13.3.1. 

"LQGal ltrvlqt" h11 the mtlnlng lit forth In Section 1 of the General Terma 
and Conditione. 

"LQGal Switching" haa the meaning Mt forth In Attachment 2, Section 7 .1. 

"LOG•I Trafllc" • muna any telephone call that origlnatM and terminate• In 
the aame LATA and Ia billed by the originating P1rty aa alocll call, Including any 
call terminating In 1n exchange outaide of BaiiSouth'a Mrvlca area with retpeCt 
to which BaHSouth hu 1 local Interconnection agreement with an Independent 
LEC, with which ACIII not dnctly lntetconnacted. 

"Lggp" or .. Looa Cqmblullon" hu the me~~nlng Mt forth In Attachment 2, 
Section 2.1.1. 

"Loop ConctntntorJMyltlpltur" h• the meaning Mt forth In Attachment 2, 
Section 5.1. 

"Loop Qlatrlbutlqn" hu the meaning let forth In Attachment 2, Section 4 . 

"LQOp Fttdtr" hu the meaning let forth in Abchment 2, Section 6.1.1. 

"MECAB" meant the Mulllpla Exchange C.rriar Acceaa Billing document 
prepared under the direction the Billing Committee of the OBF. The Multiple 
Exchange Carrier ACclla Billing document. pubUahad by Bellcote aa Special 
Report SR-808-000H3, containl the recornmandad guidellnea for the billing of 
acceaa and other connectivity MIVicel pt'OYidad by two or more LECa (Including 
LECa and CLECI), or by one LEC or CLEC In two or more atatea within a aingle 
LATA. . · 

"MECOQ" meana the Multiple Exchange Cantara Ordartng and Oeaign 
(MECOO) Guidelinel for Accell s.vtc.- lnduatry Support Interface, a 
document developed under the auaplcll of the Billing ConvnlttN of the OBF. 
The MECOD document. publllhad by Batlccn aa Spadal Report SR STS-
002843, •tablllhel rKOnVnlndad guldaftnea for proceaaing orders for acceaa 
and other connectivity aervlcea which II to ba provtdad by two or mont LECa 
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(including LECI and CLECa), or by one LEC or CLEC In two or more atatea 
within a single LATA. 

"NttwQrk Eltmtnf' Ia 11 defined in the Act. 

"NttwQrlc Interface Dtyfct" hu the meaning aet forth In Attachment 2, Section 
4.1.1 .1. 

"111 ltrylct" meana a unlverul telephone number which glvea the public 
direct acceaa to the PSAP. Bilk: 811 Mrvice collectl811 calla from one or 
more local exchange awitchel that aerve a geographic area. The calla are then 
sent to the correct authority designated to receive auch c8tla. 

"Qil" mean• the Ordef1n0 1nd IIUing f'ONm (Oif'), whloh function• under the 
auspicea of the Carrier Ulilon Committee (CLC) of the Alliance for 
Telecommunlcationalnduatry Solution• (ATIS). 

"Operator lx•llml" hu the meaning lit forth In Part I, Section 27. 

"OUTPLOC" ia u deacribed in Section 28.8.22 of Part I of the Agreement. 

"Partin" meana ACI and BeiSouth. 

"P•nnanent Nymbtr PCH'!Ihiii\Y (PNP)" meana the uae of the Local Routing 
Number (LRN) datab-IOiutlon to provide fully tr.napar.nt LNP for all 
cuatomers and all provider~ without lrnltdon. 

"Palt AttachiMftf' hM the meaning aet forth in Attachment 3. 

"PrtmiiM" Is u defined In the Ad. 

"Public Saflt¥ Auwertng Point (PUP)" meana the deaignated agency to 
which calla to E911/811 MMcee.,. routed. 

"RtaJ Dme" meaM the actual tine in which an event takea place, wtth the 
reporting ~ or the recording of the evem practically aimultaneoua with Ita 
occurrence. 

"Rtclpltnf' means that Party to thla Agreement to which Confidential 
Information haa been dllcloled by the other Party. 

"Rtc:ardld Uu• Data• hu the meaning aet forth in Attachment 7, 
Section 3.1. 
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"BtiMM" meana any releaH, 1plll, emi11ion, leaking, pumping, Injection, 
deposJt, dllpolal, diiCharge, dl1perul, leaching, or migration, including without 
limitation, the movement of Environmental Hazard• through or in the air, 10il, 
1urtaoe water or groundwater, or any ection or omia1ion thet oau .. 
Environmental Haurda to apread or become more toxlo or more expen11ve to 
lnvnttgatt or remedlate. 

"Retail Raw" mean• the lowe1t price• that BtiiSouth actually charge• It• 
cuatomera. 

''Bigh• of Way (ROW)" hal the meaning set forth In Attachment 3. 

"!I.IC" The terma Regional Local exchange Compeny (·ALEC•), Local 
Exchange Company (·Lee·). and Incumbent Local Exchange (·ILEC") are uHd 
Interchangeably throughout thll AgrMmtnt. 

"IIQAI• m~~na the lmall!Jcchange Camer Aootla Billing document prepared 
by the Billing Committee of the OBF. The Small Exchange Carrier Acceu Billing 
document. publilhed by Belfcore 11 Spedaf Report SR OPT - 001858, contaln1 
the recommended guidtlintl for the billing of accna and other connectivity 
HMcel. .. 

"Strvtd Prwn ... ",..,. collectively, the ACI designated location• to which 
ACI ordera Network Elel'nel*, Ancillary Function• or Combination•. 

"Strvlct Contrpl Point' has the muning set forth In Attachment 2, Section 
13.1.2. 

"StrvlcM end Eltmtnta" mean• collectively Local Servlcel, Netwolt( 
Elementa, ~. Ancillary Functiona, and Additional Features. 

"Strvtc;a QnW" ,..,. the placement of an order for Servlcel or Elementl. 

"llggllng Unk TIUIPQrt" hll the meaning Mt forth In Attachment 2, Section 
11.1. 

"llgullnl I,.,.,., potnta" h11 the munlng aet forth In Attachment 2, Section 
12.1. 

"U7 Nttwqrk lnfamonnec;tlon• hll the muning l8t forth In Attachment 2, 
15.5.1. 

"lyncbmnlglon" hu the meaning aet forth In Attachment 2, Section 15.4.1. 

"Tandlm Switching" haa the muning aet forth In Att8chment 2, 14.1. 
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"Ttltpbont Rtlar ltrvlct" provides to speech and hearing-impaired callera a 
service that enablel callera to type a me11age Into a telephone set equipped 
with a keypad and meauge ICI'Mn and to have a line operator read the 
meauge to a recipient and to relay meauge recipients' response to the speech 
or hearing-impaired caller. 

"Total llement Lone lyn lngmmtntal CMt (TILIIC)" Ia the coat of the 
forward looking leaat coat technology of providing a service, relevant group of 
servlcea, or bale networt< elements, given that the company already produce• 
all of itl Hrvicel. Attematlvety, TELRIC reprnentl the coati avoided If the 
telecommunlcatlonl provider had never offered the particular aervlce, group of 
Hrvlcea, or netwottc element In queation. 

"Yoluntaa ftMral Cuatomar financial Aaallt.enq• PI'Airama" are 
Telecommunlcatlona Servlcel provided to low-Income aubacrtbera, purauant to 
requlrementllltablllhed by the appropriate atate regulatory body. 

''W•tl" meana all hazardoua and non·hazardoua aubatancea and matertala 
which are Intended to be dllcarded, acr~~pped, or recycJed. allociated with 
activities ACI or BeiiSouth or their respective contractora or .-genta perform at 
Wor1< Loc:atloM. It lhaJI be praumed tMt all substances or materiall associated 
with such acttvltlel, that are not In use or Incorporated Into atructures (including 
without limitation damaged component~ or tooll, leftoverl, conblinera, garbage, 
scrap, resldu. or byproduct.), except for aubatances and matertall that ACI, 
BeiiSouth or their respective contractora or agents intend to uM in their original 
form in connection with limllar activttiel, are Waste. 'Wute" ahall not include 
subatances, matertall or components incorporated Into atructures (auch aa cable 
routea) even after such componentl or atructure are no longer In current use. 

"Work Lpcatlona" means any real eatate that BeiiSouth owns, lealel or 
licenses or in which ~ holds easements or other rights to uM, or does use, in 
connection with thll Agreement 
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1.1 BeiiSouth, In providing Service• end Element• to ACI purauant to th11 
AgrHment, ahall provide ACI the aame quality of service that BeiiSol.:h 
provldealtaelf and ita end-uaera. Thia Attachment 12 include• ACI's 
meeaurementa for thoae requlrementa. The Partlea hive egreed to ;,ve 
(8) cattgorltt of Ptt'formance to bt mteaurtd: ( 1) Provlalonlng: (2) 
Malntenenoe: (3) Billing (Data Uaege and Date Carrier); (~) Oatebe11a, 
e.g., LIDB and (5) Account Meintenance. Each category include• 
meaaurementa which focua on timellneaa, accuracy and quality. 
BeiiSouth thlll meaaure the following ectivltlea to meet the goala 
provided herein. 

1.2 Except as otherwise provided in this Attachment 12, BeiiSouth shall 
provide data on a monthly beals for each atete and for the nine atetea 
Hrvld by BeiiSouth. The dltlthlll be reported to ACI in a mutually 
agreed upon format which will enable ACI to compare BeiiSouth's 
performance for i~lf with respect to a specific measure to BeiiSouth's 
performance for ACI for that same specific measure. BeiiSouth shall 
also provide the raw data used to calculate each measurement for ACI 
as reasonably requested by ACI. For provisioning and maintenance, 
separate measurements shall be provided·as follows: 

• POTS/Non.Oesign 
Residence - Dispatch Out/Non-Dispatch Out 
Business - Dispatch OuUNon-Dispatch Out 

• UNE - Dispatch Out/Non-Dispatch Out 
• Locallnterconnection!Trunking 
• Specials - Design Only 

1.3 BeiiSouth and ACI recognize that percentage target performance :svels 
have:not bMn provided for all measurements and that such targets for 
certain categories of performance will be required to improve 
perf011'118nCe, to nwintaln parity with that which BeiiSouth has obligated 
itself to provide under this Agreement, or to improve service as ACI and 
BeiiSouth nwy mutually agrM. BeiiSouth and ACI agree to meet to 
discuss establishment of such targets quarterly, starting no later than 
ninety (90) days after actual performance occurs. Such targets will 
reflect a negotiated level of performance. Notwithstanding the 
foregoing, ACI reserves its right to request targets that exceed parity. 
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Such a request may require ACI to reimburse BeiiSouth for the 
reasonable and demonstrable cost BeiiSouth incurs to provide such 
performance, at the Partie• may mutually agree. 

2. PROVIIIONINO ,.,_,O,_MANCI MIAIUfU!MINTI 

Provisioning performed by BeiiSouth will meet the following 
measurement•: 

2.1 Dealred Due Date: Measures as 1 percent how often BeiiSouth is able to 
meet ACt's dealred due date for provisioning Servlc.a, Elements, or 
Comblnatlont. BeiiSouth hat atated that It cannot provide this 
meaaurement at thla time, The Partite agree to review BeiiSouth'e eblllty 
to provide Deelrtd Due Date no later than October 1, 1997. Until such 
time as BeiiSouth provides this measurement, BeiiSouth agrees to 
provide a range of intervals provided below that it represents are 
reflective of the time It takee to lnetall Servlcee, Element e. or 
Comblnatlont. BeiiSouth shall measure and provide data on the 
performance intervals (for each of BeiiSouth and ACI Customers} and the 
Parties agree to meet to review interval data to assess whether the 
interval a ahould be improved, no later than October 1, 1997. In addition, 
Bell South and ACIIhall jointly develop by September 1, 1997, an audit 
plan that will provide data to demon1trate that the intervals provided by 
BeiiSouth to ACI are at parity with those BeiiSouth provided itself or its 
end-users 

SefYice Interval 

INSTALLATION 

Unesltnmks with no premises visit: 

Business 

1-311nes ~ 2 buslneu days• 

4-15 ~ 4 business days• 

Over 15 lines AS NEGOTIATED 

Residential . ~ 2 business days• 

Llnesltrunkl with preml ... visit: 

* Under normal business conditions 



·. 

Business 

1·2 lints 

3·511nta 

0.10 llnta 

11-15 

Over 1511ntl 

Rtlk»nt#ee 

lueln111 llntMrun-•: pt~nt ot other •clffiTea ndt •valli • 
lnd must bt provl-'ontd 

ESSXeiMultl Setv (Centrex)("") 

New/To & From ~ 

New features (not In common block) 

Add/changes (In common block) 

1-311nes 

.. eunea 

10-2411nes 

Over2411nes 

Unbundled Netwoltt Elements 

Buslneu or ReU1en&l 

FEATURE CHANGES 

• Under normal business conditions 

2 bullntu days• 

4 business days• 

e bualntu deya• 

e business dlys• 

AI N!QOTIAT!D 

4 deya• 

,_ -
AS N!GOTIA TEO 

AS NEGOTIATED 

AS NEGOTIA TEO 

2 business days 

3 business d1ys 

5 busineM days 

AS NEGOTIATED 
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. 

-

The Parties agree to establish appropriate 
Intervals for provisioning unbundled Networ1t 
Elements by September 1 , 1 887. 
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Orders rtctlvtd btfort 3:00pm Completed on day of receipt 

Orders received after 3:00pm Completed before 5:00pm next business day 

SERVICE DISCONNECTS 

With no premises vlsltl 

Bushe11orRe~~ Within 2• hours lfltr receipt of Sttvlat Ord•r 

2.2 Committed Due Date Met: 
Measures at a percent the actual date service provisioned compared to 
the date aervlce waa scheduled to be provisioned. 

Measurement: 

N • Tot1! Ac2oojntments Met 
0 • Total Appointments Set 

2.3 No Trouble Reported Within 30 Days of Order Completion: 
Measures relllbllily of service provided to ACI customers in first 30 days 
of service. 

Measurement: 

POTS: 

Specials: 

N = All troubles on service installed $ 30 days in a calendar month 
D = Installations in a calendar month 
Note: Nand Dare not the same order base. 

N = Troubles on service installed $ 30 days 
0 • Installations in a calendar month 
Note: N and D are in the same order base. 

2.4 Firm Order Confirmation: 

Measures the tlmelineaa of receiving a validation that the service ordered will be 
provlaionld. 

Measurement: 

N = Total Number of FOCs Sent for the segment of each 24 hour 
ptdod 

0 =Total Number of FOCs Sent in a 24 hour period 
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BeiiSouth agree• to collect and measure data in 4 hour segmt~nto through 
October 1, 1997. At that time, ACiand BeiiSouth will review BeliSouth's ab1lity 
to provide an Electronic FOC in four hours or less. 

2.5 Notice of Reject or Error Statui Within 1 Hour of Receipt (Paper/Electronic): 

Measures the timeliness of rec.lvlng notification that 1 11rvice order is incorrect 
and needs to be corrected. 

Measurement: 

N • Number ot Btltcta or Error Status Sent jn s 1 hour 
0 • Total Number ot ReJect• or Error Statue Sent 

2.6 Service Ordera Provlaloned AI Requested: 

(BeiiSouth and ACI tgtM to review appropriate information and develop a proposal to 
provide this measurement no later than September 1, 1997. 

3. MAINTENANCE MEASUREMENTS 

3.1 Time to Reatore 

Measures average time it takes to restore to service Local Services, 
Network Elements, or Combinations. 

Measurement: 

N = Total Dyratjon Time 
0 • Total Troubles 

For Specials and Locallnterconnection!Trunklng: 

N • Responsible Duration Time 
0 • Total Troubles 

At ACI's request, Bell South will measure the time to restore Local Services, 
Network Elements or Combinations, separated between time to restore where no 
dispatch is required, time to restore where dispatch is required and time to 
restore a service impairment. In addition, at ACI 's request, Bell South will 
provide these measurements delineated in certain hourly intervals. BeiiSouth is 
agreeable to meeting this request for hourly intervals as delineated by ACI, 
subject to an estimated one.time cost of $20,000.00 and a monthly recurring 
cost of $500.00. ACI agrees to give BeiiSouth thirty (30) days written notice of 
its desire for BeiiSouth to provide this measurement and, subject to final 
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agreement on COlt (one-time and monthly), BeiiSouth will prov1de 1t as 
requested, within ninety (90) days unless otherwise agreed. 

3.2 Repeat Troubltl 

Measures trouble reports from the ume customer in a 30 day period. 

N = Total Reoeata < 30 daya 
0 • Total Trouble• 

3.3 Trouble Reaolutlon Notification 

BeiiSouth shall inform ACI of the restoration of Local Service, Network 
Element, or Combination after an outage h11 occurred by meant of a 
telephone call until euch time at 1 mechanized meant of notification 
becomes available. 

3.4 ACI will transmit repair calls to the BeiiSouth repair bureau by telephone 
until It It able to make utt of the Electronic Interface• purauant to 
Attachment 15. BeiiSouth shall measure the average length of time it 
takes for the BeiiSouth repair bureau attendant to answer the telephone. 

3. 5 Missed Appointment• . 
Measures when BeiiSouth misses meeting end user appointments that 
require a premise visit. 

Measurement: 

N = Total Apoojntments met 
0 = Total Appointment set 

3.6 Report Rate 

Measures the frequency of troubles reported within Bell South's network. 

Measurement: 

N = Number of Trouble Beoorts oer month 
0 =Total number of Lines 

4. BILLING (CUSTOMER USAGE DATA) 

4.1 Timeliness 

BeiiSouth will mechanically transmit, via CONNECT:Oirect, all usage 
records to ACra Message Processing Center once daily. 

Measurement: 
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N =Total Number of Messages Sent within six (6) calendar days 
trom lnjtja! Recording 

D • Total Number of Measagea Sent 

Target: 

4.2 Completeneaa 

~ 95% of all messages will be delivered within 6 
Cllender deya from initial recording. 

BeiiSouth will provide all required Recorded Usage Data and ensure 
that it is proceslld and transmitted within thirty (30) days of the 
message create date. 

Measurement: 

N • Total number of Recorded Uaege Date recorda delivered during 
the current month that are within thirty (30) daya of the me11age 
create date. 

·--X 100 
D • Total number of Recorded Usage Data Records delivered during 
the current month 

·. 
Target ~ 98% of all records delivered within 30 

days of the message creation 

4.3 Recorded Usage Data Accuracy 

4.3.1 Format and Content 

Bell South will provide Recorded Usage Data in the format and with the 
content as defined in the current BeiiCore EMR document. 

Measurement: 

N =Total Number of Recorded Usage Data Transmitted Correctly 
-------------------------------------------X100 
D • Total Number of Recorded Usage Data Transmitted 

TArget: 

4.3.2 Transmission 

~ 98% of all r8corded records delivered will be 
transmitted correctly 

BeiiSouth will ensure that the Recorded Usage Data is transmitted to 
ACI error free. The level of detail includea, but is not limited to: detail 
required to Rating the call, Duration of the call, and Correct 
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Originating/Terminating information pertaining to the call. The error is 
reported to BeiiSouth as a Modification Request (MR). The type of 

MR that correaponda with each MR reaponse lime classification shall 
be mutually determined. Performance Is to be measured and reported 
in accordance with the MR response times described below: 

MR RetponH Tlmea: 

A = Immediate Attention - Resolution within 24 hours 

B • "eaolutlon 4 to 7 Oaya - Unguldablea 

C • Reaolution 2 to 3 Weeks 

D = Reaolution 1 to 2 Montha • Change• Which Need to be Made 

R • R111nd (FIIea) within 8 Hours 

All times refer to mutual business work dayslhoura 

4.4 Data Packs 

Data Pack rejections and resends shall be as defined in Att~chment 7, 
Appendix 2, Sections 4.4 and 4.5. BeiiSouth will transmit to ACI all 
packs error free in the format agreed. 

Measurement: 

N =Total Nymber of Qata Packs Sent Error Free 
D =Total Number of Data Packs Sent 

Target: 96% of all Packs trans.nitted in a 
calendar month will be accepted. 

5. BILLING (CONNECTIVITY BILLING AND RECORDING) 

5.1 The Parties have agreed to negotiate a pre-bill certification (Future 
Optimum State - FOS) process at set forth in Section 12 of Attachment 6. 
Thla~certlfiC8tion proceaslhall include appropriate performance 
measurements and shall be completed within 120 days of execution of the 
Agreement. 

6. DATA BASES 

6.1 Line Information Data Base 
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6.1. 1 Bell South. shall provide processing time at the Line Information Data Base 
("LIDS") within 1 second for 99% of all measages under normal conditions 
as defined In the technical reference In Section 13.8.5 of Attachment 2. 

6.1.2 BeiiSouth shall provide 99.9% of all LIOB queries In a round trip within 2 
seconds as defined In the technical reference in Section 13.8.5 of 
Attachment 2. 

6.1.3 Once appropriate data can be derived from LIDB. BeiiSouth shall 
measure the following: 

6.1. 3.1 There shall be at least a 99. 8.% reply rate to all query ettempta. 

6.1.3.2 Queries shall time out at LIDS no more than 0.1% of the time. 

6.1.3.3 Group troubles shell occur for no more than 1% of all LIDB queries. 
Group troubles Include responses other than: 

6.1.3.4 Miaalng Group· The group is not defined in LIBO (when reply is 
returned "vacant .. but there Is no active record for the 6-dlglt NPA-NXX 
group.) 

6.1.3.4.1 Vacant Code ·~en a 6-digit NPA-NXX is defined as vacant in LIDB 
but no active line is associated with that NPA-NXX code. 

6.1.3.5 Once ACI requests LIDB screening pursuant to Section 13.4.2.20 of 
Attachment 2, the Parties shall negotiate the appropriate performance 
standard for defects in LIDB Deta Screening of responses. 

7. ACCOUNT MAINTENANCE 

7.1 When notified by a CLEC that an ACI Customer has switched to CLEC 
service, BeiiSouth shall provision the change, and notify ACI via 
CONNECT: Direct that the customer has changed to another service 
provider ("OUTPLOC") within one ( 1 ) business day: 

Measurement: 

N = Number of Local Service Changes From ACI to Another CLEC 
prpyjsjontd wjtb Notification to ACI jn One Bysjness Qav 

D =Total Number of Local Service Changes from ACI to 
Another CLEC Provisioned with Notification to ACI 

7.2 When notified by ACI thlt a customer has changed his/her PIC only from 
one interexchange carrier to another carrier, BeiiSouth shall provision the 
PIC only change and convey the confirmation of the PIC change via the 
work order completion feed within one (1) business day. 



r 

Measurement: · 

N • Number of PIC Only Chang•• from One IEC to Another 
Initiated by ACI Provltloned with Notification via the 
Worts Ordtr Completion fnd In $ One Byalnen Dav 

D • Total Number of PIC Only Chang•• from One IEC to 
Another Initiated by ACI Provlalonld with Notification 
via the Wort< Order Completion fled 
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7.3 If notified by an interexchange carrier using an '01' PIC order record that 
an ACI Customer hal changed hlllher PIC only, BeiiSouth will reject the 
order and notify that lnterexchange carrier a CARE PIC record should be 
sent to the HrVing CLEC for processing within one (1) business day of 
Be!ISouth'l receipt of the PIC order from theiXC. 

Measurement: 

N =Number of PIC Change Requests for an ACILocal Customer 
Beltctld bv 8t11Soutb to IXC $ Oot Bysintll Day 

0 =Total Number of PIC Changea for an ACI Local Cuttomer 
Rejected by BeiiSouth to IXC 

·. 

-
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ATTACHMENT 13 BAPCO AGREEMENT 

This agreement is still being negotiated. 
We will forward a copy as soon as it is 
signed. 
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1.0 Bona Fide Requests are to be used when ACI requests a change to any 
Services and Elements provided hereunder, including features, 
capabilities, or functionality. 

1.1 A Bona Fide Request shall be submitted In writing by AC I and shall 
specifically identify the required service date, technical requirements, 
apace requirement• and/or IUCh epeclflcatlona that clearly define the 
requeat auch thlt 8ell8outh haa autrlclent Information to analyze and 
prepare a response. Such a request also shall include ACI's designation 
of the request as being (i) pursuant to the Telecommunications Act of 

1998 or (II) purauent to the nHdl of the _bualnell. 

1.2 Although not expected to do so, ACI may cancel, without penalty, a Bona 
Fide Request in writing at any time. Bell South will then cease analysis of 
the reque1t. 

1.3 Within two (2) buslne1s days of Its receipt, BeiiSouth shall acknowledge 
in writing, the receipt of the Bona Fide Request and identify a single point 
of contact and 1n1 additional information needed to proceaa the request. 

1.4 Except under extraordinary circumstances, within thirty (30) days of its 
receipt of a Bona Fide Request, BeiiSouth_shall provide to ACI a 
preliminary analysis of the Bona Fide Request. The preliminary analysis 
will include BeiiSouth's proposed price (ptus or minus 25 percent) and 
state whether BeiiSouth can meet ACI's requirements, the requested 
availability date, or, if BeiiSouth camot meet such date, provide an 
alternative proposed date together with a detailed explanation as to why 
BeiiSouth is not able to meet ACI's requested availability date. Bell South 
also shall indicate In this analysis its agreement or disagreement with 
ACI's designation of the request as being pursuant to the Act or pursuant 
to the needs of the business. If BeiiSouth does not agree with ACI's 
designation, it may utilize the Disputes Resolution Process provided in 
Attachment 1 of this Agreement. In no event, however, shall any such 
dlawte delay BeiiSouth'a proceaalng of the requeat. If Bell South 
detetmlnea that it Is not able to provide ACI with a preliminary analysis 
with thirty (30) daya of BeiiSouth's receipt of a Bona Fide Need request. 
BeiiSouth will inform ACI aa soon aa practicable. ACI and BeiiSouth will 
then determine a mutually agreeable date for receipt of the preliminary 
analysis. 

1.5 As soon aa pollible, but in no event more than ninety (90) days after 
receipt of the request, BeiiSouth shall provide ACI with a firm Bona Fide 
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Request quote which will include, at 1 minimum, the firm availability date, 
the applicable rate• and the lnetallatlon Intervale, and a binding price 
quote. · 

1.6 Unle11 ACI agrtea otherwlee, all propoaed prieta ahall be the pricing 
principles of this Agreement, In accordence with the Act, and any 
applicable FCC and Commlaalon rulea and regulatlona. Payment• for 
aervlcea purchaald under 1 Bona Fide Requeet will be made 11 apeclfied 
In thl1 AgrHment. unle11 othtrwlae agreed to by ACI. 

1.7 Within thirty (30) d1y1 after receiving the firm Bona Fide Requeat quote 
from Btll8outh. ACI will notify BtiiSouth In writing of lte acceptance or 
rejection of BeiiSouth'a propoeal. If at any time an agreement cannot be 
reached 11 to tht terms and condition• or price of the requeat, or if 
BeiiSouth responds that It cannot or will not offer the requested item in 
the Bona Fide Requeat and ACI deems the item essential to its business 
operations, and dHml BeiiSouth's position to be inconsistent with the 
Act, FCC or Commission regulations and/or the requirements of thia 
Agreement, the Dispute Resolution Procell set forth in Appendix I of the 
Agreement may be used by either Party to reach a resolution. 
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TO: 

FROM: 

RE: 

M E M 0 R A N D U M 

September 30, 1997 

DIVISION OF RECORDS AN D REPORTING ~ 
DIVISION OF LEGAL SERVICES (PE~A)~ 

RECEIVED 
OCT 0 2 1997 
~ : 10 

FPSC ·Records/Reporting 

DOCKET NO. 971018-TP - REQUEST BY GTE CARD SERVICES 
INCORPORATED D/B/A GTE LONG DISTANCE FOR CHANGE IN NAME 
ON INTEREXCHANGE TELECOMMUNICATIONS CERTIFICATE NO. 4080 
AND ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS 
CERTIFICATE NO. 4819 TO GTE COMMUNICATIONS CORPORATION 

Psc. -'1? -tU>I-FQf-TP 

Attached is an ORPER ACKNOWLEDGING NAME CHANGE, to be issued 
in the above referenced docket. (Number of pages in order - 3) 

KMP/anr 
Attachment 
cc: Division of Communications 
I: 971018.kmp \ 

if/ 



BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSI ON 

In re: Request by GTE Card 
Services Incorporated d/b/a GTE 
Long Distance for change in name 
on Interexchange 
Telecommunications Certificate 
No. 4080 and Alternative Local 
Exchange Telecommunications 
Certificate No . 4819 to GTE 
Communications Corporation. 

DOCKET NO. 971018-TP 
ORDER NO. PSC-97-1201-FOF-TP 
ISSUED: Octobe r 3 , 19 97 

ORQER ACKNOWLEDGING NAME CHANGE 

BY THE COMMISSION: 

By letter dated August 6, 1997, GTE Card Services I ncorpora t ed 

d/b/a GTE Long Distance, holder of Interexchange Tel e communications 
Certificate of Public Convenience and Nec essi t y Number 4080, and 

Alternative Local Exchange Telecommunications Certificate of Public 
Convenience and Necessity Number 4819, reques ted that Certificate 
Numbers 4080 and 4819 be amended to reflect the new corporate name, 

GTE Communications Corporation. Upon review of the Department of 

State, Division of Corporations' records, it appears tha t GTE Card 

Services Incorporated d/b/a GTE Long Distance has pro pe rly 

registered the new corporate name. Accordingly, we find it 
appropriate to amend Certificate Numbers 4080 and 481 9 to reflect 

the new operating name. 

This Order will serve as the amended Interexc hange 
Telecommunications Certificate of Public Convenience and Nec e s sity 

Number 4080 and Alternative Local Exchange Telecommuni catio ns 
Certificate of Public Convenience and Necessity Number 4819 for GTE 

Communications Corporation. GTE Communications Corpo rati on should 

retain this Order as evidence of the name change. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commissio n tha t the 
request by GTE Card Services Incorporated d/b/a GTE Lo ng Distanc e 
to change the name on Certificate Numbers 4080 and 481 9 f rom GTE 
Card Services Incorporated d/b/ a GTE Lo ng Distance t o GTE 
Communic ations Corporation is hereby approved. It i s fu r ther 

DOCUMENT NUMBfR-OAT[ 

l 0 I ~ 7 OCT -3 ' 
: psc - RECOROS/REPORTI~ 
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ORDERED that this Order will serve as GTE Communications 

Corporation's amended certificates and that this Order should be 

retained as evidence of the name change. It is further 

ORDERED that this change will be effective ten (10) days from 

the issuance of this Order. It is further 

ORDERED that this docket is hereby closed. 

By ORDER of the Florida Public Service Commission, this ~ 

day of October, liil· 

B BAY6, Direc 
Division of Records an Reporting 

( S E A L ) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL BEYIEW 

The Florida Public Service Commission is required by Section 

120.569 (1), Florida Statutes, to notify parties of any 

administrative hearing or judicial review of Commission o rders that 

is available under Sections 120 . 57 or 120.68, Florida Statutes, as 

well as the procedures and time limits that apply. This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review wi ll be granted or result in the relief 

sought . 

Any party adversely affected by the Commission's final action 

in this matter may request: 1) reconsideratio n of the decision by 

filing a motion for reconsideration with the Director, Division of 

Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850, within fifteen (15) days of the issuance of 

this order in the form presc ribed by Rule 25-22 . 060 , Florida 

Administrative Code; or 2) judicial review by the Florida Supreme 
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Court in the case of an electric, gas or telephone ut i l i ty o r t he 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Direc t o r, 
Division of Records and reporting and filing a copy of the notice 
o f appeal and the filing fee with the appropriate court . This 
filing must be completed within thirty (30) days afte r the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appe l l ate 
Procedure. The notice of appeal must be i n the form spec ified i n 
Ru l e 9.900{a), Florida Rules of Appellat e Procedure. 



• STATE OF FLORIDA 

Commissioners: 
JULIA L. JOHNSON, CHAIRMAN 

J. T ERRY DEASON 

SUSAN F. CJ...ARK 
DIANE K. KlESUNO 
JOE GARCIA 

D. Bruce May, Esquire 
Holland & Knight Law Offices 
Post Office Drawer 810 
Tallahassee, Florida 32302-0810 

August 8, 1997 

DIVISION 01' RECOIWS .t R£1'0R mm 

B LANCA S. 8 A Y6 

DIRECTOR 
(8.SO) 413-6770 

Re: Docket No. 971018-TP 

Dear Mr. May: 

This will acknowledge receipt of a request by GTE Card Services Incorporated d/b/a 
GTE Long Distance for change in name on lnterexchange Telecommunications Certificate 
No. 4080 and Alternative Local Exchange Telecommunications Certificate No. 4819 to GTE 
Communications Corporation, which was filed in this office on August 7, 1997 and assigned 
the above-referenced docket number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person's right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 413-6078 
or FAX (850) 413-8079. 

Division of Records and Reporting 
Florida Public Service Commission 

CAPITAL C IRCLE Of'FICI: CI:NTJ:a •l!WO SHUMAJU> 0AX BouU:VARD • T Au.AIIASSU, FL 31399-0850 
A• Afllnudn A~ul Oppertully .....,rr l•_. &-..U CONTACT~A TT- fl-US 



315 SOIAII Calwl Slnlel 
Sualm 
P.O DrMrS10(lF32Jl2{110) 
Tallnssee. Florida 3ZJl1 

~-224-TlXXI 

FAX ~-224-8832 

Auguat 6, 1997 

VIA HAND DELIVERY 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

AI~ 

Boa Ralon 
folti.Jidrdale 
JOsonvllle 

I.Jbtand 
Milmi 

l: I 1 

" . I Ud '"· 

~~~ F r, .... r\ 
' • I I ' 

()I !¥do 

Sl Pelermo 
TallASsee 

T~ 
W~Shif9m. 0 C 
Wesl Palm e.:h 

D. BRUCE MAY 
ll50-4~S607 

lnt.emet A,dd,..: 
dbmay(nJhklaw.com 

Re: GTE Card Services Incorporated d/b/a GTB Long Distance - Numc 
Change On Certificate Nos. 4080 and 4819 

Dear Ms. Bayo: 

GTE Card Services Incorporated d/b/a GTE Long Distance is the holder of 
Interexchange Telecommunications Certificate of Public Convenience and Necessity No. 
4080, and Alternative Local Exchange Company Telecommunications Certificate of 
Public Convenience and Necessity No. 4819. On July 10, 1997, GTE Card Services 
Incorporated d/b/a GTE Long Distance filed an amendment to its application for 
authorization to transact business in Florida as a foreign corporation changing its 
name to GTE Communications Corporation. This name change was acknowledged IJy 

ACK 

AFA 
r. r 

- - - the Florida Department of State on July 11 , 1997. 

cr· 
CT 

Ll 
L 

0111 

The company will do business under its new name, GTE Communications 
_ __ Corporation, and will no longer use a fictitious name in Florida. The usc of this new 

name is only a name change, and does not involve any chango in majority 
- -- organizational control or other change in ownership. Proof of the name change by the 

Florida Secretary of State is attached as Composite Exhibit A. 

Please acknowledge the use of the now numo, GTE Communications 
Corporation, on lnterexchango 'l'olocommunications Certificate of Public Convenience 
nnd Necessity No. 4080, and on Alternative Local Exchange Company 

- Telecommunications Certificate of Public Convenience and Necessity No. 4819. GTE 
--Communications Corporation will amend its interexchange tariff and ALEC price..list 

PCr;CIA[/, f r,v I 

~~ 
o~)r;~ 



Mrs. Blanca S. Bayo 
August 6, 1997 
Page 2 

• • 
to reflect the nome change by using luboiH, u pructico that the Cornrnittt~ion h"" 
accepted in the past. Pursuant to instructions by Mr. Rick Moses, the labels will be 
delivered directly to the Division of Communications to the attention of Mr. Tom 

Williams. 

Thank you for your assistance. Please Jet. us know if you have any questions. 

DBM/sms 
cc: Mr. Rick Moses 

Mr. Tom Williams 
Ms. Robin Blackwood 
Mr. Bob Robinson 

TAL-11 2871 

Sincerely, 

HOLLAND & KNIGHT LLP 



July 11, 1997 

CT Corporation System 
660 East Jefferson St. 
Tallahassee,FL 32301 

• • 
FLORIDA DEPARTMENT OF STATE 

Sandra B. Mortham 
s.cr.tary of State 

Re: Document Number P23378 

The Amendment to the. Application of a Foreign Corporation for GTE CARD 

SERVICES INCORPORATED which changed its name to GTE 

COMMUNICATIONS CORPORATION, a Delaware corporation authorized to 

transact business in Florida, was filed on July 11 , 1997. 

Should you have any questions regarding this matter, please telephone (850) 

487 ·6050, the Amendment Filing Section. 

Annette Hogan 
Corporate Specialist 
Division of Corporation 

Com(>O S ite 
ExhJbit A 

Letter Number: 897 A00035865 

Division of Corporations - P.O. BOX 6327 ·Tallahassee, Florida 32314 
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APPLJ:A'%:1). B~ FORI:SI. CO PORA'%:Jl. TO FJLI: AH I:KDH B.'% '1'0 

APPLZ:A'l':Jl. POR &U'l'BOIUI&'l':Jl. TO TRAKSAC'% BU8.1:88. 

PLORmA 

sse T:ll H I (1-3 a u•t be coa pated) 

:;;:c..., U) ;:=..m ...., 
- n ' ...... 
~.~-: 

~ .... - , 
r 

1. erg card ••mew• :rnggzpor•Siecl . (!] 

Name ofcx)l:pomtbn u ~appeamw Jlh.h 1h• Jllcxnd• ofthe Depaxi:antastiJB. 
, -..-t 
=::::: - .. .&:-
:....: :. .J • • 

?.~ ) ... 

2 .lloozpomtlld under law a of: P.lt.!fNW - <n 

3. D a11! authom.d 1D do bu•.heu .b Pbma: .... M&-r .. gb......._.l ... •LI·-1'""?8-.?IL-.-----------

SEC T:ll H n (t-7 coa plate ozalr the applJcable chang••> 

4 • lf the am endm ent changes the nam e of the cozpomti:m, w hen w as the change 

efEcted underthe llw s of.b ju::ild.i:t:bn of.hoozpomtbn? 

June 30. 1gg7 

5. N am e of cozpomtbn a1ter the am endm ent. addhg suffilc 't:otpomthn ,'' 'tom pany ," ~

co:rpomted,"orappmprill11! abbmv.iatbn, .ifnotcon1ailed it new name ofthe cozpomti:m: 

GTE c 

6 .lfthe am endm entchanges the peJ:bd ofduratbn, hdi::ate new peri:>d ofdumtbn. 

No Change 

7 .lfthe am endm entchanges the ju:iKU::t:i:m ofilcozpomt:bn, hdi::ate new ju:B:li::ti:m. 

No change 

Sijnatum 
Name and Ttil! 

J . Wilma Aly, AAsistant Secret ary 

July 10, 1997 

Da1B 

(FLA.- 2251 - 3/19/93) 
cr-
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12.2.10.8 Requlrlmenta for billing and recording Information to track AIN query· 
retpOnM uuge ahall be conailtent with Connectivity Billing and 
Recording requirements as apecified in Attachment 6 (e.g., recorded 
mese~~ge form8t and content, timelineu of feed, data format and 
tranemilllon medium). 

12.2.10.10 BeH8outh thai provide to ACiall necaeary testing reeourcee and etatf 
to perfonn 887 certHicMion testing prtor to interconnection .in accordance 
with the Coopetatlve Tedng MOtion of thll AgrMmlnt. 

12.2.10.11 When ACIMIIctl 887 AIN Accetl, BetiSouth wtll provide acceee to 
provteloning procae1• to IUpport Interconnection of ACI'I STP1. 

12.2.10.12 When ACIMiectl SS7 AIN Accelt, BeUSouth wtll provide 
interconnection of Ill 887 networtc with BeiiSouth 887 networtc for 
exchange of AIN TCAP me~eageeae detcttbed In Section 12.2.10.13.2 
below. 

12.2.10.13 STPa lhall offer 887 AIN Acolleln aocordance with the requirements of 
the followtng technical Mferencel, U implemented in BeliSouth't STP1: 

12.2.10.13.1 GR-2113-CCRE, CCS Networtllm.rfla Specitlcdon Supporting 
Advanced lnlllllgent Networtc (AIN); and 

12.2.10.13.2 GR·2802.CORE, CCS Networtc lntert.ce Spec:Hic8tlon (CCSNIS) 
Supporting Toi-F,_ Service Uling Advanced Intelligent Network (AIN). 

12.3 

12.3.1 

12.3.1.1 

12.3.1.2 

12.3.2 

12.3.2.1 

lntlrfHe Requlrementa 

BeUSouth lhall provide the folowtng STP1 options to connect ACI or 
ACktelignnd Jocallwttching 1yetern1 or STPSI to BefiSouth SS7 
network: 

An A-Unk·lnt8rface from ACIIocaiiWftching eyetems: and, 

A 0-h lrdllface from ACI Jocal STPSa. 

Each type ollnlerfllce thai be provtded by one or more Mtl (laye,.) of 
'algnallng links, .. folowl: 

An A-link layer thai conallt of two IInke, .. depk8d in Figure e. 



12.3.2.2 

ACI 

.. -.... 
..• ~ic" c6 •• • 

FlguN I. A.Unk lnterfloe 

~•e .,,. 

LIC : 

'"': 
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A D-Ink layer lhal conl!at of four linka, u depleted In Flgu,. 7. 

~ - - .LK CQ- --: 
I 

LIC: 
1TN1 

I 
I 
I 

I 

LIC: 
IfNI 

I 
I I 

I LICCO I 

·----------' 

,.,. 7. D-Unk Interface 

12.3.3 The 8ign1llng Point of I~ (SPOI) for NCh link ahaU be 

locllld 8ta crou OOI'iMd 1l1ment.auch • a DSX-1, in the c.t1tral 
Ofllce (CO) wheN Bel8outh·8TP8 illocat8d. There lhall be 1 OS 1 or 
1Wgher '* trMiport II--- at NCh of the SPOil. E8ch -'gn.Ung Unk 
lhalappe• • • 080 channel wtlhin the 081 or higher rate Interface. 
Bll8oult lh8l oftlr hlgt. '* 081 IAgMIIng for lnt8rconnecting ACI 
IOCIII awttchlng ayatema or 8TPS. wtth Bellouth STPSiu aoon 11 

theM become IIPPf'OVed ANSIItandardl 8nd 8VItl8ble C8P8bllltiea of 
Bellouth STPia. Bei South and ACI wtl wortt jcMntty to •tablilh 
mutually 8CCIII*ble SPOil. 



12.3.4 

12.3.5 

12.3.5.1 

12.3.5.2 

12.3.8 

12.3.8.1 

12.3.8.2 

12.3.8.3 

12.4 

12.4.1 

12.4.2 
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BetiSouth CO shall provide lntraotrlce diversity between the SPOis and 
BetiSouth STPS. so that no single failure of Intraoffice facilities or 
equipment lhall cause the failure of both 0-linkl in a layer connecting to 
a Betlloulh ITPI. BeHSouth and ACI wtU WOttc jolntty to establish 
mutualy acceptlbiiSPOII. 

BeiiSouth thai provide MTP and SCCP protoc:of Interfaces that shall 
'confonn to aH sectiowll relevant to the MTP or SCCP in the following 
specitlcatlonl: 

Bellcore GR·801-CORE. Common Channel Signaling Netwoftc Interface 
SpecHicdon (CCSNIS) Supporting Networtc Interconnection, Mesuge 
Tranafer Part (MTP). and Integrated Services Digital Network User Part 
(ISDNUP); 

Ilion GR·1432.CORE, CCI Networtc lntlfflol8plclflcatJon 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 
Tranuctlon ~ Appbtion Part (TCAP) . 

.................. 
BeiSouth atl8ll Mt INellage actMnlng parwnet8ra 10 u to accept valid 
meeaegee from ACIIocal or tandem lwttching tylt8ml deltined to any 
lignalng point within BeiSouth'a SS7 networtc where the ACI twitching 
•Y*n hat alegllmata ligMIIng relation. 

BeiSouth thai Mt ge ICtMning par8mltert 10 u to pau valid 
~Ne~eget from ACIIocal or tandem twitching ayama destined to any 
aignellng point or netwottc 11001111d through BeiSouth'a 887 netwottc 
wheN the ACiewlching tyltlm hat alegltirMIIIignaMng relation. 

BeiSouth ah811Mt meea-ee actMning parameters 10 u to ac:cept and 
.,...,..,.. veld meeaegee deltlned to and from ACI from any signaling 
point or netwottc lnelrcolil.....a.ct through BeMSouth'a SS7 network where 
the ACI SCP hat a leglllrMtll signaling relation. . 

STPI.,.. be eqUII to or beallr ttwn a1 of the requnmenta for STPs set 
.forth In the following t8chnJcal reflnncee: 

ANSI T1.111-1112 Amertcan ~~~ Standard for Telecommunlcationa 
• Signaling Syttem Number 7 (887) • M••IGI Tranefer Part (MTP); 

ANSI T1.111A-1H4 AnwtcM National Standard for 
~alecommunlc:atloM. Signaling System Number 7 (SS7)- Meaaage 
Transfer Part (MTP) Supplement; 
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12.4.3 ANSI 11.112-1992 American National Stllndard for Telecommunications 
• Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

12.4 .4 ANSI 11.115-1110 Americln Ndonal Stllndard for Telecommunications 
- SigMiing SyAim Number 7 (SS7) - Monitortng and Measurements for 
Networtca: 

12.4.5 ANSI 11.118-1980 Americln Ndonal Stllndard for Telecommunications 
- Signaling Syat8m Number 7 (SS7) - Operation~, Maintenance and 
Admlnlltrltlon Part (OMAP); 

12.4 .8 ANSI T1.11S.1H2 American National Stllndard for Telecommunications 
- SlgnaUng Syat.n Number 7 (SS7) • Intermediate Signaling Network 
ldentlftoltlon (IINI); 

12.4 . 7 Belen GR·I05-CORE, Common Channel Signaling Network Interface 
Speciftcetlon (CCSNIS) Supporting Network Interconnection, Melsage 
Trantfer Part (MTP). and lnteg,.ted S.rvicll Digital Network UMr Part 
(ISDNUP); and 

12.4.8 Bellcont GR-1432-CORE, CCS Nelwort( lnterf8c:e'Speciftcation 
(CCSNIS) Suppoftlng Signaling Connection Controt Part (SCCP) and 
Tranuction Capebillllea AppUcetlon Part (TCAP). 

13. lllyloe CQntrol PolniiiQtfllk•• 

13.1 Deftnllon 

13.1.1 Dlt8baHs are the Networt Elementa that provkte the functionality for 
ator11ge of, ICCIII to. and manipulation of Information required to offer a 
particul8r ..vice and/or cepebillly. D..,._ Include, but .,. not 
llmlt8d to: Local Nwnber Portllblity, LIDB, Toft Free Number Datllbaae, 
Automatic Loc8tlon ldeletlflcatloniData Management Syatem, acceu to 
SeMce CIMtlon Environment and Service Management Syatem 
~SCEI8M8) IIPPbtlon ~·· and onctory Aleiatance. 

13.1.2 .A SeMel Control Point (SCP) ill apedflc type of DatabaH functionality 
deployed In a Signaling System 7 (887) network that execute~ HNice 
applic8tJon logic In ,..,_ to 887 queriel Hnt to It by a lwttchlng 
avet-n allo connect8d to the 887 network. Service Management 
Syeteme provide operatlonalinterfKea to allow for provisioning, 
admlnllntlon and maintenance of aubacrtber datil and Mrvlce 
application datil ator.d In SCPa. 
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Requirements for SCPsiOatabaHI within this section addre11 atorage of 
Information, accesa to lnfonnation (e.g. aignallng protocola, reeponH 
timet), and ldmlnlltrltion of lnformltion (e.g., provlalonlng, 
ldmlnlltrltlon, and mtlntenance). All SCPIIOatabaHa ahall be 
provided to ACIIn ICCOrdance wtth the followtng requlrementa, except 
where auch • requirement II aupei"Hded by apedftc requirementa aet 
forth In SubMctiont 13.3 through 13.7 of thil Attachment: 

13.2.1 BelfSouth lhlll provide ph~llnterconnection to SCPa through the 
887 networtc lnd protocoll, u apedfted In Section 10 of thla 
Attachment. wtth TCAP •• the application layer protocol. 

13.2.2 BeiiSouth ahall provide phyaicallnterconnection to databaHI via 
induatry ltlndlrd lnterflclt lnd protocoll (e.g. ISDN and X.25). 

13.2.3 The reUiblllty of Interconnection optionalhall be conalatent with 
requirements for dlveratty and aurvlvabtuty u apecifted In Section 10 of 
thil Attachment (which appllel to both SS7 and non-SS7 Int..-.). 

13.2.4 Datablle Availability 

Call proceaing datllbMM lhaJI have a maxJmum unacheduled 
~of 30 "*'"*per YMI'· UnavailabWty due to aoftware and 
hardware upg,.._IMI be ICheduled during mtnlmaJ usage perioda 
and only be undert:lken upon proper notlftcation to providerl which might 
be lmpect8d. Arty downtime 8IIOclated with the provlalon of call 
proceuing relat8d databaiM wtll impact IH Hrvice providers, Including 
BeiiSouth, equaly. 

13.2.5 BeiiSouth lhaJI provide ~ provlatonlng conailtent with the 
provlaionlng requirwnentl of thil Agreement (e.g., datil required, edits, 
acknowledgmenta, dMa form8t and transmillion medium and 
noaflcallon of order completion). 

13.2.8 The operlltlonal interfllce provided by BetiSouth ahall complete 1)..._. tranuctiona (i.e., edd, modify, delete) for ACI cuatomer 
-~ atoNd in BeiSouth dat.baM within 24 hours, or aooner where 
BeiiSouth provilionl ila own cuatomer recorda within • lhorter lnter.'~l. 

13.2. 7 BeiSouth lhaU provide DatabaM maJntenance conalatent with the 
rnaint8Mnce requirements a apecHied in thll Ag,..,.,t (6.g .• 
notiftcatlon of BeiSouth Network Affecting Eventa. teltlng, dlapatch 
achedule and rneaaurement and exception report~). 



13.2.8 
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BeiiSouth shall provide billing and recording information to track 
dmbaM uaage conaiatent with connectivity billing and recording 
requlrementlulpeolflld In thla Agrttmtnt (e.g., recorded me11age 
folmlt lnd oontlnt, tJmellnt11 of fled, data format and tranamlstlon 
medium). 

BeiiSouth shaU provide SCPIIDatabaMt in accordance with the phytlcal 
HCUrity ,..unmentalpecHied In thll Agreement. 

BeiiSouth ahall provide SCPIIDmba ... In accordance with the logical 
aecurtty requirements apecifled in thil Agreement. 

Looal Number Portability Dltablle 

Definition 

The Permanent Number Portability (PNP) dNbaM auppllet routing 
numbers for 01111 involving numberl that have been ported from one 
local MIVicl provider to another. PNP Ia cumtntJy being WOiked in 
industry forume. The rwultl of theM foruma will dictate the Industry 
dir.ctlon of PNP. BeiSouth agi'MI to provide the PNP databale aa 
directed by the FCC and the Florida Public Setvtc:e Convnlu6on. 

13.4 Une Information DatabaM (UDB): 

Thil SubMcaon 13.4 clef'•• and Mta forth additional ,.qulrementl for 
the Line lnfonnetlon DnlbMe. Thll SublectJon 13.4 aupplementl the 
requnm.nta of SubMCtion 13.2 and 13.8 of thia Au.chment. ACI 
acknowttdgel that BeiSouth wil atore In Ita LIDB only *OI'dt relating to 
aervtce In the Bei South r.glon. 

13.4.1 Definition 

The Line Information Dlt8baM (LIDB) Ia a tranaactlon-ortented databaae 
acceaelble through Common Channel Signaling (CCS) networb. It 
cont8ine MCOI'diiiiOdMed wtth cuatomtr Line Numberl and Specilll 
Billing Numberl (In accordlncl wtth the requlrementlln the technlclll ,..,.In Section 13.8.5 ofthia Altechment). LIDS KCePtl queriel 
'from olhtr Netwol1t Ellment8 and provldea appropriate reaponaea. The 
"query ortglnMor need not be the owner of UOB data. LIDS queries 
include functloniiUCh • tcrMning bUild numberl that provld• the 
abiUty to 8CCePt Collet or Third Number BUIIng calli and validation of 
Telephone Line Number baaed non-proprietary caJUng carda. The 
lntarfece for the UDB functionality II the ~ between BeiiSouth 
CCS network and other CCS network~. LIDB alto lnterf8cel to 
adminiltnlttve ayatllml. The edrnlniltratlve avawn lnterf8ce provldea 
ACI Work CenWs with an intelface to LIDB for functlona auch at 
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provlltonlng, ludlting of dltl, IOCIII to LIDI rnti iUrtmtnte and 
repottl. 

13.4.2 Technle~~l Requlrementa: 

ACI LIBD technical requl,.,.nta are let forth below. BeiiSOuth alao will 
offer to ACI any lddttlonal capabllltiea that are developed for LIBO 
during the IW. of thll Agreement. 

13.4.2.1 Prior to the avlillblllty of along-tenn aolutlon for Local Number 
Portability, BeiiSouth lhal enable ACI to store In BeiiSouth'a LIOB any 
cuatomer Une Number or Special BIHing Number record, (In accordance 
wfth tht teohnlcll rtfMnclln &lotion 13.1.5 of thla Attlchment) 
whllhlr ported or not. fot which the non·ACI dedicated NPA·NXX or 
RA0-0/1XX Group laaupported by that LIOB, except for numbers ported 
from I third party loc81 Mrvicel provider. 

13.4.2.2 Prtor to the IVIIIbMJty of along-term IOiuUon for Local Number 
PortlbtUty, llllouth lhaH enable ACI to 1t0t1 In Betllouth'l UDB any 
cuatomer Une Nwnber or Special Billing Number (In accordance wtth the 
technical reter.nce In Section 13.8.5) record, whether ported or not, and 
ACI ded~ NPA-NXX or RA0-0/1XX Group Recorda, except for 
numberl potted hm a tl*d p.ty local MMcel provider. 

13.4.2.3 SubMquent to the 8YIIIIabillty of a long-term aolution for Local Number 
Portability, Bel 8outh ahelleMble ACI to atoN In BeUSouth'a LIOB any 
customer Line Number or Special BIIHng Number (In eccordance wtth the 
technic81 ~ In Section 13.8.5) rKOrd, whether ported or not, 
regardleu of the number'a dedlcmd NPA-NXX or RAO(NXX]-0/1XX., 
except for numbers port.d from a third party loc81 aervicel provider. 

13.4.2.4 BeiiSouth thai perform the followtng LIOB functiona (I.e., proceulng of 
the following query typee u defined In the technical reter.nce in Section 
13.8.~ ofWI Aa.chment) for ACI'I customer recorda in LJOB: 

13.4.2.4.1 Blled Nwnber ScrMnlng (providellnformdon IUCh u whether the 
Billed Nwnber may accept Collect or Third Number Billing· calla); and 
. . 

13.4.2.4.2 -e.llng c.d Vdddon: If ACI chOOMI to otr.r Tel Une Number TLN 
and/or Speci8l a.ng Number (SBN Cftdlt cardl, calling card validation 
will be 1UPP011*i for the ACI cuatomer d8 in the LJOB. 

13.4.2.5 Bell8outh lhlll proceu ACI'a Cuatomer recorda II . Ll a at leaat at parity 
with BeiSouth customer recorda, with reapect to other UOB function• 
<• defined In the technic81 ~ In Section 13.8.5 of thll 
Att8chment). BeiiSouth lhll Indicate to ACI what additional function• (if 
any) aiW performed by LIDB In the BeiiSouth network. 
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13.4.2.8 Within two (2) weeki after a request by ACI, BeiiSouth ahall provide ACI 

with a lilt of the cuatomer data lteml which ACI would have to provide in 

order to aupport each required LIDB function. The lilt ahell indicate 

which datlllteml n etHntial to LIOB function, and which are required 

only to auppott C8ftM1 MMcel. For each data Item, the liat ahall ahow 

the data fonnatl, the acceptable values of the data item end the 

meaning of thole valuel. 

13.4.2.7 a.Niouth lhlll pnMdt LIDB ayeteml for which operating deflc.ienciel 

that would tiiUit In calll*ng blocked, aheH not exCMd 30 mlnutn per 

year. 

13.4.2.8 BefiSouth lhlll pnMdt LIDB ayetems for which operating deficiencies 

that would not reeuttln calli being blocked ahaH not exceed 12 hour1 per 

year. 

13.4.2.S. Bell8outh lhall pnMdt LIOB ayatema for which the LIDS function ahall 

be In 0\Wtold (dlgtlded performance in acootdance wtth the technicaJ 

,..,.,.._ In 8edlon 13.8.5 of thll Abchment) no more than 12 hourt 

per YM"· Suctl deficiency period il in addition to the perioda apecifted in 

SectloM 13 .... 2. 7 and 13.4.2.8 above. 

13.4.2.10 BeiSouth lhll pnMdt ACI with the c.pabillty to provtaion (e.g., to add, 

upd ... , and ~) NPA-NXX and RA().()I1XX Group Recorda, and Line 

Number and Specie~ Ulng Nwnber Recorda, UIOCiat8d with ACI 

cuatDmera, ~ lneo the Be18outh'i LIDS provilioning procea. The 

~to provilion (e.g., to add, updlt8, and deleta) NPA-NXX and 

RA0.01/1XX Group r.cordl, and Une Number and Special BlUing 

N&nber Recorda, IIIOCiat8d with ACI CU1tomer1 will be provided by 

Belloulh'a DIAC. Dnct ICcela into BeiiSouth'a LIDB Procell II not 

~ 8VIIIblt. Once Dnct acceu become~ available with the 

approprl811 aecurtty rnMSUNI, BeiiSouth wl ofrw IUCh ICcela to ACI. 

In the lllllltm , BeiSouth will provide acce~a by electronic mail, faclimlle 

01 piii\TJOrd.ploe.ce.d phone C8ll (applicable to Group level NPA-NXX 

and RA0-01/1XX, upd*d wtlhln the ume day tf notification to 

B1lloulh II reoiiYed by 1:00PM ceutral time). 

13.4.2.11 1••0Uih lh8l ruin181n CUitonW data (for line numbers, card numbers. 

and for any other typee cf dal8 rnMitalned In UDB) 10 that IUCh 

cuatomer1 lh8l not experience any intMuptlon of MrVicl due to the 

lack of IUCh rMintllnence cf CUitonw data. In the event that end UMr 

CUitomerl change their loc8J MMcea provider, 8et1South will UM ita 

t.t ef'lorta to rnlniniza MrVIce lnt8rruption In thole lituaUonl where 

BeiiSouth haa COl etrol over llddltlonl and deletion• to the databaM •• 

the UDB provider. 
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13.4.2.12 All addltlona, updatea and deletion• of ACI data to the LIDS shall be 
solely It the dnctlon of ACI. Such direction from ACI will not be 
required whn thllddltlon. updett or deletion II n101111ry to perform 
atlndard frlud control meaaurH (e.g., calling card auto-deactivation). 

13.4.2.13 BeiiSouth lhall provide priority updatea to LIOB for ACI data upon ACI'a 
requeat (e.g .• to aupport freud detection), vta puaword-protectld 
telephone c.rd. flclinMI, or electronic mall within o. n1 hour of notice 
from the lltabUihld Blll8outh contllet. 

13.4.2.14 BIIISouth lhll provide ACI wtth the capablUty to directly obtain, through 
an electronic lntllf8cl, report~ of an ACI data In LIOB. Such capability 
will be through the data migration format (FCIF Interface) that can be 
uMd to electronically obtain NpOitl of ACI data In LIDB. 

13.4.2.15 BIIISouth lhiU provide LIDB ayatemlauch thlt no more than 0.01"- of 
ACI CU1tom1r recordl wtl be milling from LIDB, aa meuurld by ACI 
audita. BIISouth wl audit ACI recorda In LIDB agaJnlt DBAS to ldentlft 
record mil mllahll end provide thll data to I dlllgnltld ACI oontiCt 
peraon to ,.... the..,. of the recorda and BIIISouth wiU update 
ayam ~· BeiSouth will refer record of mia-matchea to ACI 
wilhln one bullr.a dey of audl. Once reconclld recorda are reoet-lld 
b8ck from ACI, Bllloulh wtl "Pd* UDB the ume bulinlll day If leu 
th8n 500 recordl.,. received blforl1 :OOPM Cennl Time. If more 
than 500 recordl.,. received, BIIISouth wMI cont8ct ACI to negotiate a 
time flwnl for the~. not to uCIId three bulineu daya. 

13.4.2.18 BIISoulh lhal perfomi beckup and recovery of all of ACI'I datil In LIDB 
including tending to UDB .. ~ made aincl the d8te of the moat 
recent beckup copy, in at 11e1t the ..,. time frame BeiiSouth performa 
blldwp 8nd recovery of BIIISouth data In UDB for ltletf. Currently, 
BIISouth perform~ beckupl of the UDB for itMif on a WMkly bull and 
when a new IOftwln rel1111 iiiChldulld, a backup is performed prior 
to lo8dlng the new ,.11111. 

13.4.2.17 BIISoulh lhlll provide to ACI ecce11 to LIDB musurementl and 
Paporta at 1M1t at pMty wtlh h cap8bMity that BIIISouth haa for ita own 
·eu.tomer NOOI'dl and that Bellouth provtdM to any other party. 
Electronic .CCIII aMI be offe.wt to ACI when It~ available. 
Cunntly, B1.outh provtdee the ~ Information from the Billing 
Me.....,.,... 8y8tlm I4.IIWnlltzed by Data Owner/Query Originator: 

Calling Card auen. 
Billed Number Scnenlng Quertea 
Callng Card Succlllful 
CaiHng Card Denied 



CaiUng Card CCAN Service Denied 
caning Clrd Pin Mn:h Field 
ClUing Clld RIOOrd Not Found 
Billed Number ScrMnlng Succeuful 
Billed Number Screening Not Found 
Group Not Found 
BNIIC Proollllng lndlaltor Not Enlblld 
Qroupl~ 
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AI addltloMI LIDS rne.u,.,.,. and reporta become availllble, such 
mtiiUflmlntllnd riPQftllllo wtl be proykted to ACI. 

13.4.2.11 lellouth lhll provide ACI wtlh LIDI fiPOftl of data which are milling 
or corak1.-rora, • well • any nWtoule errora, wtthln a reason tJme 
period 81 negoaMid between ACI and BeiiSouth. 

13.4.2.19 Selllouth lhllll PNVeftt any IICCIII to or UM of ACI datil In LIDS by 
BeiSouth periOfNI that .. outllde of eltablllhed administrative and 
fraud control periOMel, or by any other patty that il not authorized by 
ACIIn writing. 

13.4.2.20 BeiSoulh sh8l provide ACI performance of the UDB Data Screening 
function, which allowa a UDB to completely or partially deny specHic 
query origlnatorl8oclll to UDB data owned by speciftc data OWMf'i, (in 
accordence wllh the tlch. .... ........,.. in 8ectlan 13.8.5 of thll 
Allllct.ment) for Cuetonw o.lll that II p.rt of an NPA-NXX or RA0-
011XX wholly or pertl8ly owned by ACI at leaat at parity with BeiiSouth 
Cuetonw o.ta. Bllloultllhell ~from ACithe ecr.ning 
tnrorm.llon IIIOCIIIId wllh UDB 0... Screening of ACI data In 
accordence wllh thil MqUIMment. BeiSouth cunntly dON not have 
UDB 0... Screening cepllbMIM. When IUCh ~.ilavailllble, 
Bllloulh IMI offer It to ACI under the Bona Fide Request proceu 
lclel .... ln 8eatlon 1.1 ofthiiAg.......m. 

13.4.2.21 Bel&oulh ahall eccept queriee to UDB ~with ACI customer 
r.cordl, Md ahall Ntum ,..,.,._ In eccordance wtlh the requirements 
of s.ton 13.1.5. 

13.4.2.22 Bell8outh ahal provide meen prol*llng time at the UDB within 0.50 
MCOnda under normel conditione • del'• ted In the t.chnical ,.,.,.nee in 
Section 13.1.5 of thil All8chment. 
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13.4 .2.24 

13.4.2.25 

13.4 .3 

13.4 .3.1 

13.4 .3.2 

13.4.3.3 

13.5 

13.5.1 

13.5.1.1 
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BeiiSouth lhaU provtde proceulng time at the LIDB wtthln 1 HCOnd for 
88% of all m1111g11 under norm11 oondttlon1 11 defined In the technical 
,.,.,.nee In 8ection 13.8.5 of thll Attachment. 

BeiiSouth shall provide 99.9 % of all LIOB queries In a round trip within 2 
secondsaa defined in the technlc81 reference in Section 13.8.5. 

BeUSouth thiN provide data in LIDB repU. wtth no more than 2% 
unexpect8d data valuel. Per a.tiCORE document SR334, because the 
majority of the error (i.e., fraud ettempta, customer or opemor 
mladialing, and CPE malfunctionl) are beyond the LIOB owner, 
Unexpect8d Data Value • PIN Mllmatch lhould not be coneldtred 
rntiiUrWntnt of ltllouth LIDI quality. However, ehould thil value 
exOIId 2~ ACI and BtHSouth will jointly agree if and when root cause 
analylil il nece~aary. 

lnlllfloe RtquiNmtntl 

Btllouth thai offer LIDB In accordance with the requirement. of thll 
aublection 13.4.3. 

The .,...._.., LIDB lhall be In accordance with the technlc81 reference 
in Section 13.8.3 of thil Attachment. 

The CCS lnterfllce to LIOB ahlll be the atandard lntert.ce deacribed in 
Section 13.8.3 of thia Attactvntnl 

The UDB Oata BaM lnterprMdon of the ANSI· TCAP meuagea shall 
comply with the technical reference in Section 13.8.4 of thil Attachment. 
Global Title Tranalation lhll be maintained In the lignaMng network In 
order to lupport lignallng network routing to the LIOB. 

Toll FrM Number o.tabae 

The Tol i=ree Number DatabaM ill SCP that providea functionality 
nee I lillY for tol frM (e.g., 800 and 888) number aervtcea by providing 
routing Information Met eddltional ao-called vertical futurM during call 
aet-up In,..,.,_ to quertee.from SSPa. Thil Sublection 13.5 
aupplementa the r.qutr.nentl cf Subaectio..,. 13.2 and 31.8 of thil 
Agrett11111l, BeMSouth ahall provide the Toll FrM Number Database In 
accordance wtth the following: 

Technical R8qulrementa 

BeiiSouth lhall make BtiSouth Toll FrM Number OatabaH available for 
ACI to query with 1 toll-frM number and originating Information. 
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13.5.1.2 The ToU FrM Number Dltabale ahall return carrier Identification and, 
~ appliclble, the queried toll free number, tranalatld number~ and 
lnetruotlonl 11 It would In t11pon11 to 1 quety from 1 lt118outh twitch. 

13.5.1.3. The SCP ahall alao provide, at ACI'a option, auch additional feature as 
described In SR-TSV.002275 (BOC Notes on BeiiSouth Networks, SR
TSV.002275, l .. ue 2, (Belloore, Aprtl1884)) aa are available to 
Bllt8outh. TheM may Include but are not limited to: 

13.5.1.3.1 Network Management; 

13.5.1.3.2 CustOmer S8mple Collection; and 

13.5.1.3.3 Service Malntenlnoe 

13.5.2 lnterflce Requlrementl 

The ltgnellng lntlfflol between the ACI or other locll twitch and the 
Toii-FrM Number dltlbale ahaH UN the TCAP protocol as apecHied In 
the t.chnlcal ret.r.nce In Section 13.8.1 of thla Attachment, together 
with the atgnaling networtc Interface • apecHied In the technical 
~In~ 13.8.2 and 13.8.8 of thla Agreement. 

13.8 AutDmatlo Location lclentltlcatloniData Management lyatem 
(ALIIDIII) 

13.6.1 

13.6 .1.1 

13.6.1.2 

The AUIDM8 DatabMe containa customer Information (Including name, 
add,..., telap.~ information, and aometimea apeciallnfonNitlon from 
the locei..W. provider or cuatonw) UMd to det8nnine to which Public 
Safety ArwwMng Point (PSAP) to route the call. The AUIDMS 
ctatat.e Ia UMd to provide men routing flexibility for E911 calla than 
BMic 911. Thta Sublaction 13.8aupplementa the rec:••lrementa of 
Sublectlon8 13.8.2 and 13.8.8 of thla Attachment. BeiiSouth shall 
provide the Emergency Services D8tabaM In accordance with the 
following: . 

Technical RequiNmenta 

BeiSoulh lhelotr.r ACI a datil link to the AUIDMS databale or pennit 
ACI to provide Ita own d8tll Ink to the ALIIDMS database. BeiiSouth 
shaH provide error report~ from the ALl/OMS data baM to ACI 
lmmedlat8ly der ACIInputa Information Into the ALl/OMS data baH. 
Atternet81y, ACI mey utilize BeiiSouth, to ent8r cuatomer Information Into 
the data b-. on a demand bMII, and validate customer lnfonnation on 
ademandbMia. 

The AUIDMS databaM thai contain the following cuatomer Information: 



13.6.1.2.1 Neme; 

13.8.1.2.2 Addre~~: 

13.6.1 .2.3 Telephone number; and 
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13.6.1 .2.4 Other Information aa appropriate (e.g., whether a customer Ia blind or 
deaf or hal another dllablllty). 

13.8.1.3 When lltllouth Ia reeponltbll for ldmlntatertng the ALIIOMS datlbaH 
In Ita entl..ty, ported number NXXa entriel for the ported numbers 
ahould be maintained by BeiiSouth unleu ACI r.quata otherwiH and 
lhall be updlltd If ACI rtqUIItl, provided ACiauppllll Bell8outh wtth 
the update~. 

13.6.1.4 VVhen Remote Cal Forwarding (RCF) II uaed to provide number 
port8bility to the local cuatomer and a Nmlft( or other appropriate field 
lnformltlon IIIVIIIIbllln the dltlbiM, thllhadow or "fotwarded·to· 
number and an Indication that the number II ported ahall be added to the 
customer NCOfd. 

13.6.1.5 If B.USouth '-. raponal)le for configuring PSAP features (for caaea 
when the PSAP or BeiSouth aupporta an ISDN Interface) it ahallenaure 
that CLASS Automatic Recall (Call Return) Ia not uaed to call back to the 
ported number. Although BeiiSouth currently doea not have ISDN 
Interface, BeiiSouth agrMI to comply with thil requirement once ISDN 
lntelfacel .,. In pl8ce. 

13.6.2 lntllfac:e Requirement~ 

The ~ bet\T.-n the E811 Switch or Tandem and the All/OMS 
~for ACI cuatomeralhall meet lnduatry atandarda. 

13.7 Directory_ Aaalatance Databaae 

At the.,.._. of ACI BeiSouth lhaH make itl directoly auiltlnce 
databe• _..111* to ACIIn order to allow ACI to provide ita cuatomers 
with the ..,. directory aaMtanoe •rvlcel BetiSouth providea to 
BeiSouth cuatomera. BeiSouth lhaU provide ACI with an initial feed via 
magnetic tape Md dally updalllnltlally via magnetic tape and 
aubleq..mty via an electronic gat8way to be developed mutually by ACI 
and BeiSouth of customer addi'HI and number changes. Directory 
Alalatancl ~ muat provide both the ported and ALEC telephone 
nurnberl to the ext.nt av8lllbll In B.USouth'a databaal aulgned to a 
customer. Privacy lndicatorl muat be property Identified to auure the 
non-publllhld numblrl a,. accurately identified. 
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13.8 SCPiiDatabaMI ahall be equal to or better than all of the requirement• 
for SCPIIDatabiMI let forth In the following technical references: 

13.8.1 GR-248-CORE, Bell Communications Research Specification of 
SlgnaHng System Number 7, ISSUE 1 (Belloore, December 188); 

13.8.2 OR·1432.CORE, CCI Network Interface Specification (CCSNIS) 
Supporting SlgnaHng Connection Control Part (SCCP) and Tranaaction 
Capabilltlel Application Part (TCAP). (Bellcore, March 1984); 

13.8.3 OR·IM-CORE, CCI Network Interface lpocHicatton (CCSNIS) 
SupportJno Une Information DatabaH (LIDB) Service 6, 111ue 1. Rev. 1 
(Bellcore, October 19e5); 

13.8.4 GR-1148-CORE, OSSGR Section 10: System lntert.ces, laaue 1 
(Bellcore, October 19e5) (Replaces TR-NWT -001149); 

13.8.5 GR-1158-CORE, OSSGR Section 22.3: Unelnformatlon DatabiH 8. 
IIIUI (Bellon, October 18H); 

13.8.8 GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free seMot (Bellcore, May 1885); and 

13.8. 7 BOC Notes on BeiiSouth Networb, SR-TSV-002275, ISSUE 2, 
(Bellccn, AprH 18SM). 

13.9 Service Creation Environment and Service Mllnagement System 
(SCEISMS) Adwnced lnt81Ugent Network (AIN) Acc:ea1 

13.9.1 BeiiSouth'1 Service C~ Environment and Service Management 
Syatem (SCEISMS) Advanced Intelligent Network (AIN) Acceu ehall 
provide ACI the c.pablHty that will allow ACI and other third partiel to 
create HIYice appUcationa In a BeiiSouth Service Creation Environment 
and ~ thole appHcatlona In a BeiiSouth SMS to a BeiiSouth SCP. 
The third party Hrvlce appllc8tlona interact with AIN triggera provllloned 
on a BeiSouth SSP. See Figure 8 below. 
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· ACI De'wllopf'Nnt Staff 

13.9.2 Bell8outh'1 SCEISM8 AIN Accllelhall provide acceae to SCE 
hardw8N, aoftwaN, teltlng and technlcal auppon (e.g., help d81k, 
•Y*m edrninilhtor) reeourcea available to ACI. Scheduling 
procedurea lhall provide ACI equivalent prtortty to theM reaourcea 

13.9.3 BeiSouth'a SCEISMS AIN AcceulhaU allow for multi-uaer acceu with 
proper eource code rnan.gernent and other logical aecurity function• aa 
apecffted In the Security MCtion of thla AgrMment. 

13.9.4 BeiiSouth SCP lhal partition and prot8ct ACI MMc:e logic and data from 
unauthortzed acc111, execution or other typea of compromlae. 

13.9.5 When ACI Nlectl SCEISMS AIN Acceu, BeiiSouth lhall provide 
ninlng, documentation, and technicalauppolt to enable ACI to UN 

Belloulh'a SCEISMS AIN Accela to crut8 Met adminlater appllcationa. 
T~, documentation, and t.chnlcal IUppoft wtll addrell UN of SC.S: 
and SMS accea1 and edminliantive functions, but wHI not Include 
IUppoft for the cr.;tion of a apedftc MtVic:e appbtlon. 

13.9.8 When ACI .. Ia eta SCEISM8 AIN Accela, BeiiSouth lhall provide for a 
aecure, controlad acc111 environment In IIIOdation with itl lntemal uH 
of AIN componenta. ACiaccea1 wH1 be provided vta remote data 
connection (e.g., dial-in, ISDN). 
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13.8.7 When ACittllotiiCIIIMI AIN Aooltt, ltHiouth thllllllow ACI to 
downlold dltl forma lnd/01 tabltt to ltlllouth ICP via hiiSouth SMS 
without intervention from BeiiSouth (e.g., Hrvice customization and 
customer aubecription). 

14. Tandem lwltpbJN 

14.1 Definition 

14.2 

14.2.1 

14.2 .1.1 

14.2.1 .2 

14.2.1 .3 

14.2.1.4 

14.2.1.5 

14.2.1.6 

14.2.1.7 

Tandem Swttchlng II the function that 11tablllhel a communlcatlona 
path between two lwttchlng officii through a third awttchlng otnce (the 

tandem awltch). 

Teohnloal RequiNfMntl 

Tandem Switching lhaU have the same capabilities or equivalent 
capabilitiel ·aa thole delcrtbed In Bell Communicationa Rnearch TR
TSY-000540 luue 2R2, Tandem Supplement, 811180. The 
requnm.ntl for Tandem Switching Include, but are not limited to the 
following: 

Tandem Swltd11ng lhaJI provide lignaling to •tabUah a tandem 
connection: 

Tandem 8wltchJng wiU provide acreening aa jotntty agreed to by ACI and 
BeiSoulh; 

Tandem SWitching lhaJI provide Advanced Intelligent Network triggera 
supporting AIN futurea where auch routing Ia not available from the 
origlndng end ot11ce awttch, to the extent auch Tandem awttch haa such 
capablly 

Tandem Switching lhall provide acceu to Toll Free number portability 
datab .. e • ct.ignated by ACI; 

Tandem 8wttchlng lhal provide au trunk lnterconnectionl diacuaaed 
under the "Network Interconnection• HCtion (e.g., SS7, MF, DTMF, 
OlaiPulee, PRJ-ISDN, DID, and CAMAooANI (If appropriate for 911 )); 

Tandem 8wttchlng lhall provide connecttvtty to PSAPa where 911 
aolutlona.,. deployed and the tandem Ia uaed for 911; and 

Tandem Swtlching lhal provide connectMty to tranatt tratnc to and from 

other canter~. 



14.2.2 

14.2.3 

14.2.4 

14.2.5 

14.2.6 

14.2.7 

14.2.8 

14.2.9 

14.2.10 

14.2.11 

14.3 
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Tandem Switching ahall accept connection• (Including the nece11ary 
algnlllng and trunklng lnttrconntctiona) between end offtcea, other 
tandema, IECa, ICO., CAPa and CLEC awttchel. 

Tandem Swttchlng ahall provide local tlndtmlng functionality between 
two tnd oftlolllnotudlng two otftoll belonging to dlfrnnt CLEC'a (e.g., 
bltwtln 1ft ACI tnd oflloland the end office of another CLEC). 

Tandem Swttchlng ahall prnerve CLASS/lASS featurn and Caller 10 
aa trlfllo II prooeeMd. Additional algnallng Information and 
requtr.nentl .,. provided In Section 10 of thla Attachment. 

Tandem Switching ahall record billable eventa and tend them to the area 
blUing centera dellgnated by ACI. Tandem Switching wtll provide 
recording of aH btllable event~ 11 jotntly agreed to by ACiand BeiiSouth. 

Upon I I'IIIOnablll'lqUIIt from ACI. BeiiSouth lhall perform routine 
teatJng and fault llolltlon on the undertytng lwttch that II providing 
Tandem Swttchlng and al Ita lnt8rconnectionl. The reaub and reporta 
of the teltlng lhal be made Immediately available to ACI. 

BeiiSouth "'-' maintain ACI'a trunka and tnt.rconnec.1iona aaaociated 
with Tandem Swttchlng at -.t at parity to Ita own trunka and 
interconnectlonl. 

BeiiSouth lh8l COIIbol cor~gMtlon polntland netwoft( abnormalitiea. All 
trdlc wl be r.trlcted In a non dilcrimlnatory manner. 

Tandem Switching ahall rout8 calla to BeOSouth or ACI endpolntl or 
platfonna (e.g.~ ope~•tor _...icea and PSAPa) on a per call buia u 
deaignated by ACI, where auch routing Ia not avdable from the 
originating end office awltch, to the ext.nt IUCh Tandem Switch haa auch 
capability. o.talled prtmary and overflow routing plana for alllnterfacea 
available within BeiiSouth IWitchlng networtc lhaU be mutually agreed to 
by ACI and 8el8outh. Such pl8na lhall meet ACI requirements for 
routing c.lll through the local net\Wrt(, 

Tandem Switching ahal proeM~ originating toll-he trdlc received from 
an ACIIocal awttch. 

In aupport of AIN trigger~ and t'Mt&na. Tandem Switching ahall provide 
SSP capabi11t1ea when tt.. cepabilltlea ant not IV8Meble from the Local 
SWitching Netwo1tc Element, to the ext8nt IUCh TandMI Switch hal auch 
capdlty. 

lntlrface Requlrementa 
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14.3.1 Tandim Switching ahall provldtlnttrconntetlon to the E811 PSAP 
where the underlying Tandem ia acting aa the E911 Tandem. 

14.3.2 Tandem Switching ahalllnterconnect, with direct trunks, to all carriere 
with which BeiiSouth interconnect~. 

14.3.3 BeiiSouth ahall provide allalgnallng neceaury to provide Tandem 
Switching wtth no lou of feature functionality. 

14.3.4 Tandem Switching lhalllnterconnect wtth ACI'aawttch, ualng two-way 
trunkl, for trlfllo that II tranalting vta Btnsouth network to lnterlA TA or 
intriLATA carrtera. At ACI'a requeat, Tandem Switching ahall record and 
keep recorda of trlltnc for billing. 

14.3.5 Tandem Switching ahall provide an alternate ftnal routing pattern for ACI 
trafllc overftowtng from direct end office high uaage trunk groupa. 

14.4 Tandem Swttchlng ahall meet or exceed (I.e., be more favorable to ACI) 
each of the requnmenta for Tandem Swttchlng aet forth In the following 
technical reference~: 

14.4.1 Bell Comrnur1icatlons ~ TR-TSY-000540 laaue 2R2, Tandem 
Supplement. 811180; 

14.4.2 GR-905-CORE covering CCSNIS; 

14.4.3 GR-1429-CORE for caD m nagement featurea; and 
GR-2883-CORE and GR-2802-CORE covering CCS AIN Interconnection 

15. Additional Btgyi,.,.,M 

Thil Stcllon 15 of Attachment 2 aeta forth the additional requirements 
for unbundled Network Elementl which BeiiSouth agreea to offer to ACI 
under thll Agreement 

15.1 Cooperative TMtlng 

15.1.1 Definition 

Cooperative T..alng means that BeiiSouth lhall cooperate with AC! 
upon requtlt or aa needed to (1) enaure that the Networtc Elements and 
Ancillary Funcdona .nd eddltJonal requlrementa being provided to ACI 
by BeiiSouth .,.In compHanct wtth the requnmentl of thil Agreement, 
and (2) teet the overal functionality of vartoua Network Elements and 
Ancillary Functlona provided by BeiiSouth to ACIIn combination with 
each other or In combination with other equipment and facllitlel provided 
by ACI or third partlel, and (3) enaure that all operational Interface• and 
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processes are in place and functioning property and efficiently for the 
provisioning and maintenance of Network Elementl and Ancillary 
Functionland 10 that all appropriate billing data can be provided to ACI. 

15.1 .2 RequiNtMntl 

15.1.2.1 

15.1.2.2 

15.1.2.3 

15.1.2.4 

15.1.2.5 

BetiSouth lhall provide performance equal to or better than all of the 
requltementl let forth In thla Section 15.1 .2. In addition, within ninety 
(80) daya of the Effective Date of thll AgrMment, ACI and Bell South will 
agrM upon 1 Cooperative T•ting proc111 which will Include procedures 
for reeoMng technical llauet relating to Interconnection of ACI'a networt< 
to BeiSouth'a networt and Networtt Elementland Ancillary Functions. 
The -sareed upon proceaalhllllndude procedurea for ncalating 
dllputll and unreaolved llluel up through higher Ieveii of each 
company'• management. If ACI and BeiiSouth do not reach agrHment 
on IUCh 1 pt00111 within ninety (80) daya, any luuea that have not been 
r'MOived by the partie~ with 6"'lpect to auch proceaa lhall be handled 
purauent to the procedurea Identified In Section 15 of the General T erma 
and Condlllonl cf thll Agrtement unllll both paltlll~grM to extend 
the time to I'IICh agrtlmlnt on auch luuet. The cooperetlve testing 
proceu thai addreaa the following: 

ACI eccell for *tlng at any Interface between I BeiiSouth Networt< 
Element or combinatlona and ACI equipment or f8cilltiea. Such test 
8CCell must be IUfllcient to ensure thet the eppllcable requirements can 
be t.t.d by ACI seven (7) days per week, 24 hours per day. 

Teeting of any lnterf8oll, Netwolt Elementa or Ancillary Functions and 
additional ,.qulrementa provided by BeiiSouth pursuant to thla 
Ag,...,.m. 

Englneeriilg data for the loop componentau Mt forth In thll Attachment 
which ACI fMY delire to t.t. Such data thai Include equipment 
engineering and C8ble apeciftcMiona, signaling and tranamla&~ path 
data. 

ACI req&*tl for ofllce recorda, central ofllca layout and design recorda 
and driiWinp, ayatem englneertng and other applicable documentation 
pertaining to a Networtc EJamant or Ancillary Function or the underlying 
equipment that Ia then providing a Netwoltc Element or Ancillary Function 
toACI. 

ACI requ.ta for any applicable tnt reaulta, from BaiiSouth testing 
a~ on a Network Element or Ancillary Function or·AddltJonal 
Requirement or the undartytng equipment providing a Network Element 
or Ancillary Function or Additional Requirements to ACI. ACI may review 
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such telting rnulta and may notify BeiiSouth of any defldenciee that are 
dltlcted. 

1 5.1.2.8 ACI request for the temporary provlalon of Mlected Local Switching 
featurea for telting. 

15.1 .2.7 Technlcllltlfrto t1111t with ACI repreeentettvH to provide required 
eupport for Oooptr~tfvt Tlltfno. 

1 5.1 .2.8 Dedicated Tranaport and Loop Feeder may experience alarm conditione 
due to in-progreu tlltl. Btlllouth 1h1ll not remove euch facuttlea from 
IIIVIol without oblllnlng ACI'I prior approval. 

1 5.1.2.9 Teatl Of maintenance procedurea on Network Elementl or Ancillary 
Functions or on the undertying equipment thlt II then providing a 
Netwof1c Element or Anclary Function, that may cau.. a Mrvice 
Interruption or degrlldatlon If IUch teatl and procedure• are at a time 
that Ia mutually acceptele to ACI and BetiSouth. 

15.1.2.10 A atngle point of cont1ct to ACI thlt Ia available 7 days per week, 24 
hours per • for trouble ltatul, aectionallzation, resolution, escalation, 
and clou'e. SUch ltd lhal be lldequately akilled to allow expedttloua 
problem reeolution. 

15.1.2.11 Electronic acce11 to 105 ,...,oncters, 1.00-type teat linea, or 102-type 
teet linea auociated with any circultl under teat. 

15.1.2.12 BeiiSouth partictpatlon In Coopet•tive Te1tir1g with ACI upon ACI'1 
requ.t to teet any opel8tionaJ lnterfllce or proceu used to provide 
Networtt Elementl, AncWary Function1 or Services to ACI. 

15.1.2.13 Completing Cooperdve Teatlng expedttioully. 

15.1.2.14 Enhancementa to BeUSouth'l provisioning proceseea to deliver Network 
Elemeirta and Ancillary Functionlanc:t any Additional Requirementl to 
ACI In ahotter Intervals than during aubaequent normal Mrvice periodl. 

15.1.2.15 BeUSouth pattlcipatJon In Coopet•ltve TMting requested by ACI 
whenever It II deemed neoeeeery by ACI to ineure eervtce performance. 
reliability and cuatomer eerviceabllity. 

15.1.2.16 Procedures to cover ACI acceptance or rejection of a Network Element 
ordered by ACIIf upon completion of cooper.tlve acceptance teatlng. the 
teated Network Element does not meet the requlrementl atated herein. 

15.2 Performance 
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This aectlon add~e~~e~ performance requirements for Network Elements 
and Ancillary Function• to provtde localaervice. It includn requirements 
for the r.ll8bilily lnd avalllblllty of Netwoft( Elementl and Ancillary 
Functlona, and quaJJty parwneteraauch aa tranamlulon quality (analog 
and digital), and apeed (or delay). In addition, an overview of service 
performance requirements Ia given. 

15.2.1.1 The Gener11 Performance Requirement~ In thil HCtlon apply to all 
aapecta of Network Elements and Anctllary Functions. Additional 
requirements are given In thla perfonnance HCtlon and In the Individual 
Network Elementa MCtlona. 

1 S.2.2 BeiiSouth ahall work cooperatively with ACI to determine appropriate 
performance allocmionl ecrou Network Elementa. 

15.2.3 BeiiSouth ahll comply with the following technical documents to the 
extent that they a,. consiltent with the greater of BeiiSouth'a actual 
performance or IPPbble lnduatry atandarda. If ACI .-queata 
performance that UICIIdl either the lnduatry atandardl or the actual 
performance thM leiSouth provide~ to itlelf, then ACI ahall requeat 
such addltion81 .-qunm.nta through the Bona Fide Requnt proce11 
aet forth In 8eotlon 1,1 of the General Terma and Conditione of thla 
Agreement 

15.2.3.1 Bell Communlcatlona Reeearch, Inc. Documenta 

15.2.3.1.1 FR~. iA TA Switching Syatema Genetic Requltementa (LSSGR). This 
document contalna 117 Technical R.r...nce. and Generic 
Requ,..,..., 8ectloi1l provide the NqU,..,... for local awltchlng 
syatema (allo rwr.n.d to • end ofllcM) that aerve cuatomera' linea. 
Some modulel of the LSSGR are allo referenced separately In thla 
document. 

15.2.3.1.2 TR-NWT -000499, 1-.. 5, Rev 1, April 1 9e2, Trenapott Systema 
Generic Requltwnenta (TSGR}: Common Requlrementa. 
. . 

15.2.3.1.3 TR-NWT-000418,1uue 2, December 1982, Generic ReiMb/Hty 
Aaurence Requltwnenta For Fiber Optic Tranapott Sya~Mta. 

15.2.3.1.4 TR-NWT ..()0()()57, luue 2, January 1993, Functional Crtterla for Digital 
Loop can1ers ~ 

15.2.3.1.5 TR-NWT-000507,1uue 5, December 1883, LSSGR · Transmiaaion, 
Section 7. 
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18.2.3.1.8 GR-303-CORE, Issue 1, September 1995: Integrated Digital Loop 
Carrier System Generic Requirt,.nta, Ob}ectlvea, and Interface. 

15.2.3.1.7 GR-334-CORE, IIIUI1 , June 1114, SwttchedAccess Service: 
Ttlnamllllon ,.,.,.,., Umlts and lntetface Combinations. 

15.2.3.1.8 TR·NWT -000335, luue 3, May 1993, Voice Grrtde Special Acce~! 
Setvlcea • Tranamlalon Parameter Umita end Interface Comblnatlona. 

15.2.3.1.9 TR-TSY-000528, luue 2, July 1817, Public Safety· LSSGR. 

15.2.3.1 .10 OR·1151-CORE, luue 2, October 1995, OSSGR Section 22.3: Une 
Information DltabaN. 

15.2.3.1.11 TR-TSY-000511,1uue 2, July 1817, SeMce Standln:ll, a Module 
(Seotlon 11) oiLATA Swlfchlng Syatama Generic Requll'flmftnts 
(LSStiR, FR-NWT .(J(J(J()I.f). 

15.2.3.1.12 TR-NWT-000383, January 1881, Generic Requltwnentt for ISDN Belle 
Acceu 0/gltl/ SubM:tfber Lktel. 

15.2.3.1.13 TR-NWT' -400101, December 1981 , Generic RequiremiHJta and 
ObjeciJtiN 1M Filer In The Loop Syatema. 

15.2.3.1.14 TR-NWT-000505,1uue 3, May 1981, LSSGR Set:tJon ;, Call 
Ptoceulng. 

15.2.3.1.15 FR-NWT -000271, 1883, O,W.tor Services Systems Generic 
Requlremenla (OSSGR). 

15.2.3.1 .16 TR-NWT -001158, luue 2, July 1883, OSSGR Operator Setvk»a 
Syatema Genetic Requltwrttnta, Section 21, Opelator Sublyatem. 

15.2.3.1.17 SR·T8Y.qc)1171, 1uue 1, January 1989, Methods and Procedures for 
SyiMm 1Weblllty Ana/ylla. 

15.2.3.1.18 Bellccn Teleoommunlt:atlonl T~Englneertng, 3rd Ed,1HO. 

15.2.3.2 ANSI ltanciMII 

15.2.3.2.1 ANSI T1.512·1SMM, Network Performance • Potnt-to-PcMnt Voice-Grade 
Spedal Aooeu Network Voiceband Data TranarNuion Objectlvea. 

18.2.3.2.2 ANSI T1 .508-1880, Network PerformMce • T,.namlulon Speciflc:ationa 
for Switched Exchange Acc111 Network. 
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15.2.3.2.3 ANSI'T1.508-1992, Telecommunicltlont • Nttwort< PtrformlnCI • LOti 
Plan for Evolving Dlgltll Networtca. Alto auppltmtnt T1 .508a-1883. 

18.2.3.2.4 ANSI T1.101-1984, Digital Synchronization Network Plan. 

15.2.3.3 TIAIEIA ltanclarde 

15.2.3.3.1 Requirements not apecltlcally addreued here ahall be found in the 
documentllllted In Electronic Industries 
AllodatloniTelecommunlcltiona lnduatriel AIIOCiation Standards and 
Engineering Publlcdonl. 

15.2.3.3.2 TIAIEIA TSB-37A, Telephone Networtc Tranamlaalon Model for 
Evaluating Modtm Ptrformance. 

1 ! .2.3.3.3 TWEIA TSB-38, Telt Procedure for Evaluation of 2-wire 4 kHz 
Volcebllnd Duplex Modeml. 

15.2.3.4 ,_ ltancllrdl 

15.2.3.4.1 IEEE Standard 743-1984, IEEE Standard Method1 and Equipment for 
Meelurlng Tranamlllion Chai'8Cterilticl of Analog Voice Frequency 
Circuli. . 

15.2.3.4.2 ANSI/IEEE Standard 820-1984, Telephone Loop Performance 
Char8cterlatlca. 

15.2.4 ..,._and CapabiU a 

15.2.4.1 All Networtc Ellmentllhall provide performance autncient, In 
combination with other Networtc Elementl, to provide the following 
applcatioi'W In 8CCOrd8nce with the requirement~ of this document: 

15.2.4.1.1 Voice MMcee. 

15.2.4.1.2 Voice-bMd d8t8 modem connection• up to 9.8 kbpa and up to and 
Including 21.11cbpe V.34 when available. 

15.2.4.1.3 irAX tranlmluiona up to and.lnctuding 14.4 kbpa group 3. 

15.2.4.1.4 Cl.AS81LA8S fMbnl. 

15.2.4.1.5 Opetator SyaWnl. 

15.2.4.2 WheN available, the following c.pabllitles ahall be provided aa 
applicable: 



15.2.4.2.1 

15.2.4.2.2 

15.2.4.2.3 

15.2.4.2.4 

15.2.4.2.5 

15.2.4.2.6 

15.2.4.2.7 

ISDN'BRI 

ISDN PRI 

Switched Digital Data 

Non..Swttchld Digital Data 

Typea of VIdeo appllc8tiona 

Coin Servicll 

Frame Reily and ATM 
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15.2.5 Speciftc Performance Requirements 
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BeUSouth lhaU comply wfth the following performance requirements to 
the extent that they are conliltent wfth the greater of BeiiSouth'a actual 
performance or applicable induatry atandarda. If ACI requeata 
performance requlrementa that exOMd either the lnduatry atandarda or 
the actual performance that lllllouth provld• to ltaelf, then ACI shall 
reqUIIt IUOh performance through the Bona Fide Requeat proceu aet 
forth In Section 1.1 of the General Terma and Condltloni of thla 
AgrMmtnt. 

15.2.5.1 Bllllouth lhiH provide performlnce equal to or better than all of the 
requirement~ aet forth In thll Section. Unleu noted otherwiae, 
requirements and objectives are given In terma of apeciftc llmlta. Thla 
meana that all teats (acceptance and ongoing performance) ehall meet 
the lmlt(a) to Mtllfy the r.qulrement. 

15.2.5.2 Perfonnanoe Allocation TranamluJon path lmpainnents may be 
clauHied • either analog or digital, and wtU depend on the nature of the 
aignal tranlmltl8d 801'011 the Networtc Element. Analog Impairments are 
Introduced on· MY analog portion of the loop. typically between the NID 
po1t1on of Loop Otatrlbution and the analog to digital (AID) converalon, 
and are usuatv ~ with the length of the phyaical plant Digital 
lmpUmenta .,. Introduced by AID cofrlerlion and by lnterf8cea 
bMwMn digltll Network Elements. In addition. nolle can be Introduced 
by either analog tranamlulon or the AID converalon. 

15.2.5.3 Loop Combination ArchltlctuN Conatralnta 

15:2.5.3.1 The following conatra1nt1 wtU linlt not only the variety of Loop 
Combination archttecturea that may be conaldered. but allo the 
archlt8cb.lrea BeiiSouth may conaider to deliver any Ancillary Function or 
Netwoik Element TheM conatraintl apply to the entire path between 
the NID po1t1on of Loop Dlltrlbutlon and BeiiSouth awttch. Any 
exceptions to theM Nltrlctlona ahall be apeciflcally requated or 
approved by ACIIn writing. ·. 

15.2.5.3.1.1 No men than 1. 2-to-4-wire hybrid. 

15.2.5.3.1 .2 No voice compreaalon. 

15.2.5.3.1 .3 No echo cancelerl or auppreaaera. 



15.2.5.3. 1.4 One ,digital loll pad per PBX. 

15.2.5.3.1.5 No digital gain. 
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15.2.5.3.1 .8 No additional equipment that might aignlticantty increaH intermodulatlon 
distortion. 

15.2.5.4 TraMmlulon lmpalrmenta 

15.2.5.4. 1 Analog lmpalnnentl Analog lmpalrmentaare thoee Introduced on 
portlonl of the lftd.to.tnd cltcult on which oommunlcdona algnala are 
trlnamltlld In analog format. n.. portlonl of the trlnamlallon path 
would typically be between NID and an AID oonverlk>n, moat commonly 
on the metiiHc loop. The performance on the analog portion of a circuit 
is typically tnveraely proportional to the length of that circuit. 

15.2.5.4.1.1 Lou 

15.2.5.4.1.1.1 Electrical lou II meaaured uaing a 1004 Hz O.OdB one Milliwatt 900 
ohm tilt tone. 

15.2.5.4.1.1.2 Off-nook lleatricll lou between the NID and the awttch shall be no 
more than 8.0 dB for any line, and the mean value for all II,.. shall be 
3.5 dB :t0.5 dB. On-hook elactrlcallou between the NIO and the switch 
shall be no more than 4.0 dB above the off-hook electrical lou for any 
line. 

15.2.5.4.1.2 Idle Channel Circuit NoiH 

15.2.5.4.1.2.1 Idle channel circuit noise (C-mesuge) Ia added by analog facilities, by 
the NO converlion of tignall, by digital prooeaalng equipment (e.g. echo 
cancelerl, digital lou pads), robbed bit aignaling, and em,,.. on digital 
facilltlel. 

15.2.5.4.1.2.2 Idle channel circuit noise lhall be lela tharl or equal to 18 dBmC. 

15.2.5.4.1.3 Talker Echo 

15.2.5.4.1.3.1 .The primary IOUrat of echo Ia Improper Impedance-matching at the 2-to-
4 wire hybrid In BeiSouth netWortc. The impact on customer perception 
Ia a function of both echo retum loll and delay. 

15.2.5.4.1.3.2 Echo Retum Lola (ERL) ahall be greater than 28d8 to a atandard 
termination (800 ohml, 2.18 J&fd), and g,..._than 14 dB to a telephone 

set otr-hook. Singing Return Lou (SRL) shall be greater than 21dB to a 
atandard termination, and g,.ater than 11 dB to a telephone Ht off
hook. 
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Liltener echo Ia a double reflection of a transmitted aignal at two 
different impedance milmatches in the end-to-end connection. While in 
exnme ca.. It can degrede vote. tranamilllon performane». llatener 
echo II prtmartly an illue for voiceband dati. The requlrementa on 
Talker Echo ahallapply to Ultener Echo. 

15.2.5.4.1.5 Propagation and Proc•alng Delay 

18.2.8.4.1.8.1 Propagation delay II the delay Involved In tranamttttng Information from 
one location to another. It Ia cauaed by proceaaing dellya of equipment 
in the netwoft( and dellyalllodlted with traveling acrou tranaml11ion 
flcllttlel. . 

15.2.5.4.1.5.2 BefiSouth shall cooperate with ACI to limit total aervice propagation and 
proceuing delay to Ieveii at parity with that within the BeiiSouth local 
network. 

15.2.5.-4.1.6 Slgnal.fo.Nolu Ratio 

15.2.5.4.1.6.1 The SlgnaJ.to..Nolae R.uo (SIN) II a critical parameter in determining 
voiceband data performance. It Ia typically musured with a 1004 Hz 
tone. 

15.2.5.4.1.8.2 8ei1South must provide on the Loop Combination a algnal-to-nolae ratio 
of It leaat 37 dB between the NIO and the end offtce. 

15.2.5.4.1 .7 C-Notched NoiM 

The requirwnenta for Signal-to-Nolle Ration ahllll apply to C-Notched 
Noile. 

15.2.5.-4.1.8 Atlllnuatlon Dlatortlon 

15.2.5.-4.1.8.1 Atl8nuldlon dlltortlon, lllo known 11 frequency dlatortion or gain alope. 
rneMUf8a the vlriatlons In lou It different frequenclea acrou the voice 
frequency apectrum (200 Hz - 3-400 Hz). It Ia muaured by aubtractlng 
the lou at 1004 Hz from the lOu at the hquency of Interest 

15.2. 5.4.1 .8.2 Attenuation distortion from the NID to the IWitch lhlll be within the 
range :t 0.5 dB for hquenclaa between 304 and 3004 Hz: from the 
awltch to NID attenuation diltortion ahall be within the range ± 0.5 dB for 
hquendea between 2CM Hz and 3004 Hz. In addition. attenuation 
distortion lhlll rwnaln within the range +1dBI-3dB for frequencies 
betw.n 200Hz and 3500 Hz. 
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15.2.5.4.1.9.1 Envelope Delay Diltortion (EOO) meaaurn the difference in transit time 
of tignall at different hquenclel. EDD II meaaured relative to the 
tranlit time of a1704 Hz. tone, and Ia given In microMconda. EDD Ia 
uMd u an approximation of the group delay of the channel. 

15.2 .5.~ . 1 .8.2 EDD ehall bl: 1704Hz to 804Hz- s 350 .. MO.; 1704Hz to 2804 Hz ·· 
s 185 ..-:.:1704Hz to 204Hz- s 510 .. aeo.; 1704Hz to 3404Hz- s 
~00 J'MC. 

15.2.5 .... 1.10 PhaM JltW 

15.2.5 . .-.1.1 0.1 PhaM jitter meaeuttl the unwanted angular modulation of a algnal. It 
It cauMd by noiM or the IOtull modulation of the aignal by another 
unwanted aignal. It dilpllcel the zero croutnga of 1 aignal. It II 
rneuured in t8nnl of peak-to-peak deviltlonl of a 1004 Hz. tone from 
Ita nominal zero crouingl, and In a particular hquency band (20.300 
Hz and either _..300 Hz or 2-300 Hz). PhaM jitter Impacts voiceband 
data performance and can make modems more auaceptible to other 
impairrnenta, ·tncluding noile. 

15.2.5.4.1.1 0.2 From the NID to the lntentxchange carrier point of termination, phase 
jitter lhd be <1.5 • point-to-point In the 20-300 Hz band, and <1 .8• 
point-to-point In the ~ Hz. band. 

15.2.5.4.1.11 Amplitude Jltlllr 

15.2.5.4.1 .11.1 Amplitude jitter Ia any deviation of the peak value of a 1004 Hz signal 
from Ita nominal value. ExCMiive amounta can impair voiceband data 
performance. It il prtmarity caUMd by noile but can allo be cauaed by 
ph- jitter, gain htta, or single frequency Interference. 

15.2.5.4.1.11.2 In NID-intentxchange carrier point of termination, $2.5% of amplitude 
jitter il pernllu.d In the 20-300 Hz band and $2.9% in the <4-300 Hz 
band . 
. 

15.2.5.4. 1.12 lntllnnodulltlon Dlatortlon 

15.2.5.4.1 .12.1 lntermodul8tlon diltortlon (IMD) meaau,... non-linear dlatOitiona of a 
aignal. It comparM the power of harmonic tonea to the power of the 
trantmla.d ton.. It il .,...,.. for both the 2nd and 3rd harmonica of 
the tranarnitt.d ton.. IMD il ca .. ed by compresa6on or clipping and 
can lmpatr voiceband data performance. 
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15.2.5.4.1.12.2 Both 2nd and 3rd order IMD between the NID end end offtce must be ~ 
52dB. 

15.2.5.4.1 .13 lmpuiM HolM 

15.2.5.4.1.13.1 lmpuiM nolle Ill Iudden and large lncrute In t10U on a channel for 
a short durdon of time. Impulse noiM II muaured aa a count of the 
number of ttn..a nolle tht"'lhood II exceeded during a given time · 
period (typiclly 5 or 15 mtnutee). It II caUMd by protection switching, 
rnalntlnanoiiCtivttlll, electromechenlcllewttchlng ayatema, digital 
trlnlmlulon errora, end line coding milmltchel. Impulse noise sounds 
lice clicking noiael or ltdc on voice connectiona. Impulse noiH impaira 
voiceblnd dltl performlnoe. 

15.2.5.4.1.13.2 The NID to lnterexchcnge carrier point of termination portions of 
connection~ lhllllntroduce no impulse noiM eventl within 8dB of the 
NOIIvld ..., power on 13" of II 15 miwte connection~. In addition, 
thiN lhll be no men thin 1 Impulse nolle event within 8 dB of the 
recelwd aignel power during any 30-minute period. 

15.2.5.4.1.14 PhiM Hltll ·. 
15.2.5.4.1.14.1 Pt.. hill .. I lUdden chlnge In the phaM of a aignallaating at 

least 4 maec. Ph-. hill are muaured ualng a threahold which 
Indicate~ how much the phaH of the aignaJ hM changed with reapect to 
Ita nomlnllphae. Phae hltlare cauied by ptotection IWitching and 
._ or other aynchronlzatlon errora. Ph-. hill can Impair vo6ceband 
data performance. 

15.2.5.4.1.14.2 ~n the NID and tnt.rexchange carrier point of tennination, 
88. 75" of al 15-n*lut. connection~ shall have no phaH hltl exceeding 
1G-. In addition, there lhll be no men than 1 phaH hit ex~ing 10• 
in any ~ut8 period. 

15.2.5.4.1.15 Glln Hltll 

15.2.5.4.1.15.1 Gain hltlareaudden change~ In the 1evet of elignal that laat at leaat 4 
meec. 0. hill are measured againlt a ttv.hold of typk:alty 2-5 dB 
relative to the aignal'a nominal level. Gain hila are uaudy caused by 
prot8ctlon awttcheland can impair voiclband data performance. 

15.2.5.4.1.15.2 ~n the NID and the lnt8rexchange carrier point of tennlnation, 
98.5" of 1115-n*lutle connectionllhall have no gain hltlexceeding 3 
dB. In addition, there lhll be no men than 1 gain hit exceeding 3 dB In 
any 30-mlnut. period. 
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15.2.5.4.1.18.1 Dropout~ n drope In the level of 1 algnel of 12 dB or more for at leeat 
4l't'lleo. They n Cluald by protllclion awttchlng eventa, radio fading, 
end oondllonl cauelng digital center ayateme to 1oM frame. Oropouta 
Ire ctttlcll for voab1nd dltl performlnce but, if severe enough. will 
allo affect voice quality. 

15.2.5.4.1.18.2 Between the NID 1nd the lnterexchlnge cerrier point of tlrmlnltlon, 
H .K cf II 11-mlnute connection~ ahal hive no dropouts and In 
lddltlon, no connection shaH au«er more than 1 dropout In any 60-
mlnute period. 

15.2.5.4.1.17 ,,........, ... 

15.2.5.4.1.17 .1 Frequency ahtft meuurt~ 1ny hquency changes that occur when a 
slgnll Ia tr8Mmitted acroaa a channel. It Ia typical measured using a 
1004 Hz tone. Frequency shift ha very little Impact on vote. or 
volclblnd data perfonnlnce; however, round-trip frequency shtfta can 
ltr.ct the llblly of echo cencelerl to remain converged. 

15.2.5.4.1.17 .2 No men than 0.2 Hz hquency lhtft lhlll be on any connection. In 
lddltlon, 88.5" cf II cella lhlll have frequency lhtft < 0.1 Hz. 

15.2.5.4.1.18 Croeatalk 

15.2.5.4.1 .18.1 Croeatalk Ia the ,.eance of signals from other telephone connections 
on a circuit. Croutalk can be either Intelligible, when speech from other 
connedlonl can be heard end understood, or unlnteiUgibll. Croutalk is 
CIUMd by lnllr-chlnnellntlrference on the tr8n11Maion syat8m. 
CI"'Oalk II dlfllcul to maMUN: It requirt~ oon.lltlng signals on 
different clrculll or Uling hwnln liltenerl to idemJfy Ita presence. 
Trouble reports may be UMd to estimate the probability of croutalk. 

15.2.5.4.1.18.2 ~ cf Loop Combinetlonllhll hive probability s 0.1% of 
expertencing CI"'OItllfk UCIIdlng -85 dBmO. 

15.2.5.4.1 .18 Clipping 

15.2.5.4.1.19.1 Clipping occur1 when pert of 1 tr8namitted signal Ia dropped and does 
not rMCh the MCeMng portion on a connection. It can be caused by 
Dlgit818paach lnt8rpolltlon (DSI) equipment used In Digital Circuit 
Multlpbtlon Syatii'M (DCMS) which incruM the amount of tratric that 
tr8namllllon ,_.... ceny, and by echo cencelerl or echo suppreuers. 

15.2.5.4.1.1 8.2 No clipping Incidents shaH occur on any cal. 
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Dlgltlllmpalnnenta occur In the algnll wherever It II tranamttted In 
digital format TheM errora 1re UIUIIIy Introduced upon conver~lon of 
the llgftll from lnllog to digital, 11 well 11 It lnterflcel between dlgltll 
components. While m1ny dlgltlllmpllrmentl have little impld on 
a~bjective voice qullity, they can impld voiceblnd data performance. 

15.2.5 .... 2.1 llgnll CorNIItlld Dletorton 

15.2.5.oi.2.1.1 Signal conMted dlltoftlon (SCD) II unwanted noiM or dlltortion 
lnttodUOid Into 1 t'lnef through the oonvtrllon of 1 elgnel from 1n11og to 
digital formlt or through digital procllllng thlt chlngee the tranamltted 
algn.l. SCD atrecta performance when a algn ta betng tranamltted. The 
primary IOUrcet of SCD Ire algn.l encodera, echo canc::eters, dlgltll lou 
ptlda, end robbed bit algnallng. SCD 1ffectl both voice and voiceband 
dltl perfonnanoe. . 

15.2.5.4.2.1.2 The NID-to4nd-ofllce connection lhaJI .UOW: 

1 ~.2.5.oi.2.1 .2. 1 A maximum cf 1 AID convetlion, uaJng &4Kbpt ~-llw (.,.•2~~) PCM; 
. 

15.2.5.4.2.1.2.2 No voice cc:impNalon; 

15.2.5.oi.2.1.2.3 No echo cancellltlon; end 

15.2.5.4.2.1.2.4 Robbed bit algnaling only if 887 or ISDN are not uaed. 

15.2.5.4.2.2 ..... 

15.2.5.4.2.2.1 _,. occur when a hme of digital dat. Ia eHher deleted or repeated 
becaUM of dwr.r.nc. in the clocka uaed to aynchronize digital facUitiel. 
Sl.,_ aound lb cUcka or pop1 on voice calli and have rMjor Impact on 
v~ dati performance. 

15.2.5.4.2.2.2 The Nl~ carrier potnt of tennlnltion portion of 
connect1ona shall have fewer than 0.45 alipa every 24 houra on average. 

15.2.5.4.2.3 Dlgltlll Timing Jltllr and Wander 

15.2.5.4.2.3.1 Digital timing Jitter II the unwanted phaM modulation of digital 1lgnala at 
rat. eove 10 Hz. Wander Ia the unwanted phaM modulation of digital 
ligNIIIIIt ,.._ below 10 Hz. Digital timi1g jitter Ia caUMd by 
impelfK1Ions in the timing recovety proceea of r.peater1 and the atufftng 
aynctvonlzatlon proceu UMd by multlplexer/demultiplexera. Wander Ia 
caUMd by llowly varying change~ in digital algnal phae due to clock 
hquency o«Mt and drift, change~ in propegation delay of terreatrial 
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flcilltlll due to temper~ture change• and changea In the dletance of 
utellltel from the earth. Thete events have a major Impact on 
voiceband data performance. 

15.2.5.4.2.3.2 The maJdmum digital timing jitter allowed In the 10Hz to 8kHz 
frequency band It any network lntert.ce or any terminal equipment in 
the network II 5 Unit lntervall (UI). The maximum digital timing jitter 
anow.ct in the 8 kHz to 40 kHz frequency band il 0.1 Ul. The objective 
for Winder II leu thin 28 Ul at any network lnttrflce or terminal 
eq~. 

15.2.5.4.2.4 Dl-1 lmnclltconda 

15.2.5.4.2.4.1 An Errored 8eoond (ES) on a 08-1 flctltty ilany teeond durtng which at 
leut 1 bit II In error. The impact of an ES on performance dependt on 
the number of emn thlt occur durtng 1 IIOOnd. Typically, volot 
performance Ia not llgnlflcantly Impacted by ES but they can CIUH 

1rror1 in vololbend data tranamflaionl. 

15.2.5.4.2.4.2 Each BeHSouth W'Oft( thai have lela than 20 ESa per 24 hour period. 

15.2.5.4.2.5.1 A eeverety Errored Second (SES) Ia any aecond durtng which a 08-1 
hM an error r.te exceeding 0.001. An SES can be caused by a loll of 
frwnlng, alllp, or a protection IWitch. SESI have lmpecta on both voice 
and voiceband data performance. For voice, au SES wtllaound like a 
burst of nolle or atatlo. SESI that occur durtng a voiceband data 
tranlniuion ceuae aligniflcant burst of errors and can cauae modema 
to rwlraln. 

15.2.5.4.2.5.2 The digital portion of each NID to POP connection ahall have leaa than 2 
SESI per 24 hour pertod). 

15.2.5.4.2.8 Short Failure Even18 

15.2.5.4.2.8.1 A Short Falure Event (SFE) Ia a Lou of Frame (LOF) event of leal than 
two "*""-' dur8tlon. An LOF event Ia declared when, on detection of a 
Lou of SlgMI (LOS) or Oul-of-Frwne (OOF), a rtae-atope-type 
integndlon proceu 1tM1 that declara a LOF aft8r 2.5±0.5 HC. of 
contlnuoue LOS or OOF. If the LOS or OOF II Intermittent, the 
lntegndlon proceulhal decay at a alope of 1/5 the rile llope durtng the 
period When the lign8l Ia nonnal. Thue, If the ratio of a LOS or OOF to a 
normllllignal Ia 9,..._ than 1/2, a LOF wil be declared. A LOS 
condition lhal be declared when the Network Channel Terminating 
Equipment has determined that 175±75 aucceeatve pulle poaitiona with 
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no pul ... of either positive or negative polarity have occurred. An OOF 
condition lhaU be dect.red when either Networtc equipment or Digital 
Terminal Equipment detects errors In the framing pattem. 

15.2.5.4.2.8.2 There shall be fewer than 1 SFE per month. 

15.2.5.5 

15.2.5.5.1 

lelvloe Av1ll1blllty 1nd Rllllblllty 

Availability referl to the time period during which the service Ia up and 
ullble for Ita Intended purpou. Reliability refers to the probability that a 
talk will be completed IUCCIIIfully, given thlt It II IUOOftlfully begun. 
WhiM IYIIIIbll 8ell8outh 1h1ll provide real-time, remote data access 
to performance monitoring and alarm data on eventa affecting (or 
potentially affecting) ACI'I trafllc. 

llooked C1lll 

15.2.5.5.1.1 Blocking Ia the fraction of call origination attempta denied Hrvlce during 
a etatld meuurement period. Blocking oocu" beclu11 of competltJon 
for llmttld reeouroee wtthtn the network. 

15.2.5.5.1.2 For lntralATA to1 MrVice u well 11 for local exchange service, the 
blocking level-from originating network Interface (NID) to terminating NID 
lhll not exceed 1% In any hour, except under conditions of aervtce 
dilruptlon. For 100e11 to or egrea from the ACIIong diltance network, 
the blocking rata lhlll not exceed 0.5% In any hour, except under 
conditions of ..vice dilruption. 

15.2.5.5.2 BlocUd Dill Tone 

15.2.5.5.2.1 Blocked dill tone occurs when the aublcriber doea not receive dial tone 
withJn the time frame, rneauntd In aecond1 of going otr-hook. equal to 
that which BeiSouth providelltaelf or Ita end-uaers. 

15.2.5.5.2.2 CUitomerllhd not experience more than 0.1% dial tone blocking 
during 8venlge buay seuon busy hour (ABSBH). 

15.2.5.5.3 

Oowntime II the period of tlrM that a system II in 1 failed state. 
15.2.5.5.3.1 The average downtime for au aublcriber Loop Combination• ahall be 

lela than 48 mlnutel per year. The maximum downtime for 99% of all 
aublcriber Loop Comblnltlons lhlll be leu than 74 minutel per year. 

15.2.5.5.3.2 The evenage downtime for an end ofllce awttch ahall be leal than 3 
mlnutel per year. The aver.ge downtime for Individual trunkl shall be 
leu than 28 minutes per year. The IV8f'8Q8 downtime for digital trunk 
groupalhiH be lela than 20 mlnutel per year. The average downtime 
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for an Individual line appearance at tht awttoh ahall bt 1111 than 21 
mtnutee '*year. The average downdme for a Remote Terminal eRn 
al.all be leu than 17 mlnutea per year. The average downtime for an 
Individual line on a Remote Terminal <Rn shall be less than 13 minutes 
per year. 

15.2.5.5.3.3 The rMan time to ,..,air (MlTR) of any equipment at an attended alte 
ahaU be leu than ~ hours. The mean time to repair (MTTR) of any 
equipment at an unattended alte shall be leu than 4 hours. 95% of all 
repairs to the network interface (NID) ahall be completed within 24 hours. 

15.2.5.5.3.4 n.r. lhall be no downtime due to power flllurea at the awltch. 

15.2.5.5.3.5 The probabiHty of alt8ble call being cut off thall be lela than 20 cutoffs 
per one miiUon 1 minute calla. 

15.2.5.5.3.8 The f'ltl of lnefrecttvt machine attemptl at the end otnce ahall be le11 
than 0.0005 (5 falu,.. per 10,000 call attempta). 

15.2.5.5.3.7 BeiiSouth ahd meet Ill requlrementa for private line services In TR
NWT -000335, and ANSI T1 .512-1994 . 

. 
15.2.5.5.4 Dial Tone De1ay 

15.2.5.5.4.1 ot.J. Tone Delay Ia the time period between a cuatomer off-hook and the 
receipt of da.l tone florn an originating end ofllce. Dial-Tone Delay has a 
algnlflcant effect on cuatomer opinion of aervtce quality. 

15.2.5.5.4.2 The average dial-tone delay ahlll not exceed 0.8 aeconda. At moat 0.5% 
of c.lla during the average aeaaon buay hour (ABSBH) lhall experience 
dial-tone delay great« than 3 aeconds. At most 8% of calla during the 
ten-high-day buay hour (THDBH) shall experience dial-tone delay 
g.....,. than 3 aeconda. At moet 10% of calla during the high-day buay 
hour (HDBH) lh8l experience dial-tone delay grNter than 3 aeconda. 

15.2.5.5.5 Dial Tone Removal 

15.2.5.5.5.1 Dial tone rwnoval Ia the time between recognition of the first addreu 
digit to the removal of da.l tone on the line. 

15.2.5.5.5.2 The maximum dial tone removallntervallhall be s 500 mllllleconda. 

15.2.5.5.8 Poat Dial Delay 

15.2.5.5.8.1 Poat Dial Delay (POD) Ia the amount of time a caller muat walt after 
entering or dialtng the last digit of a Oeatlndon Telephone Number 
(DTN) before hearing a valid audible network reaponae. The POD for an 
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end U. II muaured from the time the a~ller has preued or dialed the 

last digit of a OTN until rece_,t of an audible network responae. 

15.2.5.5.8.2 The requlrementa given reflect an tnd·to-end CC87 protocol for ACI end 
Ullfl. ~ 1 mtxturt of CCI7 and lnband (MF) algnallng protocol• 
lrt tmptoyed, an lncreaMin tht POD can bt expected. 

15.2.5.5.8.2.1 POD 1 ·A ·Intra ACI LIO 

15.2.5.5.8.2.1.1 lntri-LIO calli do not employ extemalalgnallng protocola. The POD 

for lntri-LIO calli ftowl art dependent upon the proct110r cycle time 
and trdlc load conditione. Thll POD II IllUmed to ~ between 
CUitOmtrl on tht 11mt ACI LSO, ~n the Remote Switch Modulea 

(RSMI) on tht llmt Hoat, or bttweln an RSM and 5ESS Hoat 
OUitomtrl. 

15.2.5.5.8.2.1.2 Tht objlcttYt for lntri-LIO POD II ltea than 310 miiiiMCOndl for 50% 
of aU ode and 1111 than 480 mUIIuconda for G5% of all a~lla. 

15.2.5.5.8.2.2 PDD1 • B • ACI LIO to Another ACI Local LIO 

15.2.5.5.8.2.2.1 The lignaliDg protoco11 from an ACI LSO to another ACI LSO are 

UIUIMd to employ out-of-band Conmon Channel Signaling System 7 

(CCS7) fonnet. Local calla, that il, call from an ACI LSO to another ACI 

LSOI are 8llwned to have no men than one pair of Signaling Transfer 

Point~ (STPSI) and no men than one data bale dip. 

15.2.5.5.8.2.2.2 Thil POD llexpectlld to be better than the ACI Long Diltance 

objective with an 8\WIQI POD of$ .870 IICOnda wtth G5% $ 1.34 

IICOndl. 

15.2.5.5.8.2.3 PDD1 • C • ACI L10 to Other LIO 

15.2.5.5.8.2.3.1 ~ frem M ACI L80 to other LSOI.,. dependent upon the . 

lm.f8ct ag,..,.,.,. between ACI and the LSO MtVice provider and 
may employ CC87, lnband (MF) or a combination of both p~tocola. 

15.2.5.5.8.2.3.2 Call from an ACI LSO to another LSO vta the Pubtlc Switched 
TallcommunlcMionl Nt1W01k (PSTN), Ultng and-to-end CCS7 signaling 

protocols, can expect to meet an average of 2.0 eeconda wtth 95% In s 
2.5 aeoondl. C811 from 8ft ACI LSO vta the PSTN to LSOa outalde the 

local MMce .,_ .. 8IIWfted to UM CCS71igndng protocola to the 

ACI Tol. The eg,_lignalng ptotocoll from the ACI Switched 
Netwol1c (ASN) to the "*'Y different loc8J t8lephone company Mrvlce 

provtdera however dole not neceaearily utilize CCS7 lignallng. There 
are three bel6c eg,_lignaling configuration. They are: 



Attachment 2 

P•a•U 

1 5.2.! .5.8.2.3.2.1 Networtc Inter-Connect, CCS7 between ACI and the local telephone 
company. 

16.2.5.5.8.2.3.2.2 lnblnd Multlfrlquency (MF) algnallng protocoll wtthout a BeUSouth 
eg,... tlndem In the connection. 

15.2.5.5.8.2.3.2.3 lnband MF lignaHng protoc:oll with a BeiiSouth egrna tandem In the 
connection. 

13.2.4.8.3.2.3.2.3.1 Calli from an ACI LSO to other LSOa outalde the local service 
a,.. areiiiUmld to have multiple STPSI for 1 + trlftlc In the acceet 
and ASN portion of the connection. The egret~ from the ASN for 1 + 
trlfllc Ia eglln dependent upon the lntMace agreements in that service 
a,.. and mey conailt of CCS7 or lnband MF protocofl. 

13.2.4.8.3.2.3.2.3.2 Cllll from an ACI'I L80 to another ACI LIO wfth 1 mixture of 
CCI? 0t llllnblnd llgnellng protocollare expected to ~lve POOl on 
the_.,. of 2.8 MCOndt with 85% In ~ 8.5 secondt. 

15.2.5.5.8.2.4 PDD2 • ACI LIO to OpeNtorlervloee 

15.2.5.5.8.2.4.1 The llgnallng protocoll betwMn an ACI LSO and the ACI ASN 
5ES88 ~ Servloea POIItlon Sytteml (OSPS) will employ IN
band Feature Group C Modified Operator SeMcel Multlhquency 
lignaling format. Aa with 1 + trdlc, the egret~ from tM ASN to the local 
..... providers L80 Ia dependent upon the Interface. 

15.2.5.5.8.2.5 PDD2 ·A • ACI LIO IEIM OIPI 0 Only 

15.2.5.5.8.2.5.1 When 1 "Cr h8l been ~ by the cuttomer, timing II applied In the 
ablance of a DTMF T . If aT II not entered, the objective Ia for the 
t1nw to expire In 4 MCOnda +/· 1 MCOnd. After the timer hu expired, or 
the T h8l been eneer.d, the average POD lhall not exCMd 2.2 
ucondl. 

15.2.5.5.8.2.8 PDD2 ••• 0 pt .. cau. 
On c.-. where Mlllylll of the flrat e digits ( ..... code+ cellbal otnce 
code) II Mq&ftd, the POD lbll not •xc11d 2.0 MCOnda on the 
_.,., and 2.5 MCOnda In M% of d occunncee. For calla that 
requn anaJylll ofthe10-dlglta CALLED number and the 7 digiti of 
calling number (ANI, e .g. Automatic Charge Quotdon Service) the POD 
Ia expected to be 4.5 MCOnda on the_.,. and < 5.0 MCOndt In 95% 
of all occurrence.. 1"-delaya are baled on the calling cuatomer 
r.cetl'.ng a MlWork r8lponM a delcrtbed above, epecHically the calling 
card al1rtlng tone from the 5E8Se OSPS. The ...-,lng caH 
completion POD to the OTN, after the cuetomer hu completed the 
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()perltor ltrvlcl function, will take the form of the POOt dlacutted in 
PDD1-C. 

15.2.5.5.6.2.7 Impact of Local Number Portability (LNP) 

l.ocll N&.mblr PottabiHty wiN lnctiiM PDDI. If 1 call forwarding option 
II UMd 11 an interim lolutlon for LNP, the delay due to additional 
awltchlng in the localaoceaa II •tlmated to be 0.3 MCOndl (mean) and 
0.41100ndl (85th pttCintlle) In addition to the POOl dncrtbed eartler. 
Tt.e lltlmlttllllumtt CC87 algnallng between LSOI. If lnband 
algnallng II UMd between LSOI, the POD wtll be lncreated by 1.9 to 3.6 
(1 .7+1.8) MCOnda compared to the PDDI provided In the MCtlon on 
Poet Dial Delay. 

15.2.5.5.8.2.8 CUitom Local Area lubecrtber lelvlcN (CLAII) 
CLASS .. fMtu,.. IUCh 11 Calling Name Delivery can contribute to the 
POD of I cal. Thtl delay Ia CIUMd by the additional time (BeiiSouth 
option) before the ringing Interval commtncM. This deflult delay II 3 
aeconda. Optional uttinga .,. available in 1 MCOnd Intervale from 1 to 
8 aeconds. Calla to DTNI that have CLASs• futu,.., particularly with 
calling rwme.dellvefy. can expect to experience from 1 to 8 aeconda (3 
aecondt default) cf additional POD compared to the PDDIIhown for 
PDD1-C. 

15.2.5.5.8.2.9 Plltlal 1)111 Timing 

15.2.5.5.6.2.9.1 The interval between each Information dlgtt from a cuatomer't line, 
until the LSO or twitching 1yatem hu detennlned that the digit ttring il 
incompleta. 

15.2.5.5.8.2.9.2 For customer liMa, partial dial timing lhall be~ 16 aecond1 and s 24 
aecondt. For trunks, lnband algnaling time-out ahall be ~ 5 seconds and 
s20~. 

15.2.5.8 Looallwltohlng 
BeiSouth lhall provtde perfonnance equal to or better than the 
fiequlrwnenta for Local Swttchlng aet forth in Bellcore LSSGR TR-TSY-
000511. Poet d~ delay for connectlona to ACIIocal operator MNicel 
lhall be no woree than Operator SeMcel provided by BeiiSouth. 
Additionally, poet dial delay from the Operator Servicel to d•tination 
nurnberl lh8l be no worae than that provided by BeUSouth. Poat dial 
delay for connection~ to ACIIocal onctory Aailtance Servicel 1hall be 
no worae than onctory Alailtance SeMoee provided by BeiiSouth. 
Additionally. po.t dial delay from the diNCtory ayatem to deatination 
numberllhal be no worae than that provided by BeiiSouth. Spectftc 
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requiMmentl for the Data Switching function of Local Switching are In 
Section 5.3. In all CIMI the performance of Data Switching shall meet 
the general requirements atatec:t In •General Performance 
Requirements. • Allocation of impairments ahall be negotiated between 
ACI and BeiSouth. 

Operator lyatiiM 

Operator Svat-n connection• ahall comply with the requirements for the 
Loop Combination, Local Switching, Operator S,rvice, and Directory 
Alllltlnol 8IMol requnm.nta. 

CommonTraMport 

Speciftc requnmenta for thil Network Element or Ancillary Function are 
In the Common Tranlport Mction. In all CIMI the performance of thlt 
Network Element lhaN meet the general requirements atated Section 
18.2 of thll Attachment 2. Allocation of lmpairmentslhall be negotiated 
betw'Mn ACI and BeiiSouth. 

Dedlcatld Tranaport 

Speciftc req~ for thil Netwoft( Element are In the Dedicated 
Tf8MPC)rt aectton. In aU caaea the performance of thil Network Element 
lhiH meet the generel requnmentsltated in •General Performance 
Requnmenta. • Allocation of lmpalrmentllhall be negotiated between 
ACI and BeUSouth. 

Signaling Tranafw o nta 

Spectftc requnm.nta for thil Network Element are In the Signaling 
TraniMr Pointa aectton. In aU caa the performance of thll Networt< 
Element lhlll meet the general requirements alated in Section 15.2 of 
thil Attachment 2. Allocation of Impairments ahall be negotiated 
between ACI and BeUSouth. 

Signaling Unk Traneport 

SpecHic requirernenta for thil Network Element are In the Signaling Link 
Traneport MCtlon. In .. ca. the performance of thll Networt< Element 
lh8l meet the general requlrernenta ltated In •General Performance 
Req'*-'*'tl. • Allocation of lmpainnentllhiH be negotiated between 
ACI and BeiiSouth. 

ICPeiDataba• 

The performance requnmenta for databal81 (LNP, LIDS, E911 , etc.) 
vary depending on the dltabaM and the appllcation(l) tt aupporta. 
Dat8bale apeciftc performance requnmenta are Included In the 
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sectiOns lddreulng Individual Network Elements and in applicable 
Bellcore documenta. In all ce .. es, the query responae time, availability, 
aocui'ICy, updating capabllltlel, and other perfo;::,ance parameters shall 
at 1eut be It parity wtth thole aervicea as provided to BeiiSouth or other 
customer. 

Tandem lwltohlng 

Specific requl,.,.,.,. for this Network Element are In the Tandem 
Switching IICtion. In aH 01111 the performance of this Network Element 
1hll meet the Q~Nr~l requltemlntletltld In SectJon 15.21 of this 
Attachment 2. Allocation of Impairment• thall be negotiated between 
ACI and BeUSouth. 

1 5.2.8 TMt and Verttloatlon 

15.2.6.1 BeiiSouth shaD permit ACI to confirm acceptable performance of any 
Network Element. 

15.2.8.1.1 At ACI'I ntqutlt, BeiSouth wUI provide acceaa to the Network Element 
IUflldent for ACI to teat the performance of that Network Element to 
ACI'a utlafactlon. 

15.2.8.1.2 At ACI's request, BeiiSouth wtH pelform teltl to conftrm acceptllble 
performance Md provide ACI wtth documentation of teat procedures and 
reaultl ecceptable to ACI. 

15.3 ProtHtlon, Reetoratlon, nd DINatllr Recovery 

15.3.1 Scope: 

15.3.2 

15.3.2.1 

15.3.2.2 

Thia Section referl apeclflclllly to requlrementl on the uae of redundant 
network equipment and fKilltlel for protection, reatoration, and dlaaater 
recovery. 

Requl........,ta 

8eUSouth shall provide protection, restoration, and dlaaater recovery 
c.pabiAtlea at parity with thole capabllltiea provided for their own 
aervlcea, facilitlea and equipment (e.g., equivalent drcult pack protection 
ratloe, faciUty protecllon rab). 

BeiiSouth shall provide Network Elementl and Andllary Functlona equal 
priority In protection, ...atoratlon, and dlauw recovery aa provided to 
their own aervicM, facilltiea and equipment 
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BeltSOuth lhall provide Networtt Elements and Ancillary Functions equal 
priority in the use of spare equipment and facilities as provided to their 
own services, facilities and equipment. 

On a nonc:tllcrimlnatory balilu to other BeiiSouth customers, BeiiSouth 
shall reatore Network Elements that are apeciftc to ACI end user 
CUitomerl on a priority bail aa ACI may dMignlte. 

lrnehronlutlon 

Definition 

Synohronllltlon II the function which keepa all digltll equipment In a 
oommunlcdonl network operetlng at the ume average frequency. 
With reapecl to digital trllnamilllon, Information Ia coded Into discrete 
pulaea. When theM pullelare trllnsmitted through a digit81 
communlcltlonl network, aJI aynchronoua Network Elements are 
t1'801abll to a ltlbll and accurete ttnMg aouroe. Netwcn 
1ynchronllltlon II accomplllhed by timing aH aynchronoua Networtt 
Elementlln the network to a atratum 1 aource 10 that trllnainlulon from 
theM network pomta have the ume average line rate . 

. 
Technical~ 

The following requirement~ are applicable to the case where BeiiSouth 
provldea aynchronlzation to equipment that ACI owns and operates 
within a BeiiSouth location. In addition, these requirements apply to 
synchronoua equipment that Ia owned by BeiiSouth and is used to 
provide a Network Element to ACI. 

The aynchroniZIItfon of clocks within digital networks Ia divided Into two 
parts: Intra-building and int8r-buildlng. Within a building, a single clock 
Ia designated M the Building Integrated Timing Supply (BITS), which 
~ al of the 081 and 080 synchronization referenc:ea required by 
other clocica In IUCh building. Thllll referred to 11 Intra-building 
aynchronlzatlon. The BITS recelvea aynchronlzatlon references from 
remot8ly locac.d BITS. Synchronization of BITS between bulldlnga Ia 

~ to • lnW-bulldlng synchronization. 

To Implement a network aynchronlzation plan, clockl within digital 
networtca are divided Into four atratum Ieveii. All clocka In atrllta 2, 3, 
and 4 are aynchronlzed to a atratum 1 clock, that II, they are traceable to 
a ltraiLm 1 clock. A traceable ~ II a reference that can be 
traced back through acme number of clocka to a atratum 1 aource. 
Clocka In dlffeNnt atrata are dlltlngulahed by their free running accuracy 
or by their ltabiflty durtng trouble condttiona auch •• the lou of all 
synchronization~. 
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15.4.2.2.1 lntrl~ulldlng 

15.4.2.2.1.1 Within 1 building, there 1re different kinde of equipment thit require 
aynchronllltlon 1t the OS 1 and 080 r1~. 8ynchroniz1tton 1t the OS 1 
rate ll1000mplllhld by the frequency aynchronlzlng preHnce of buffer 
atom It v1rtou1 081 trlnamluton lntlrflctl. Synohronlz1tton at the 
080 r1te Ia ICOOmPIIIhed by uaJng 1 oompoaltl clock algnll that phiH 
aynchronlzll the cloclcl. Equipment requiring DSO aynchronlzation 
hquently doel not hive ldeqUite buffer ator.ge to 1ccommodate the 
ph-Vlrtations 1mong different equipment. Control of phaH variation• 
to 1n ICCIPtablt livelli 1ccomplllhtd by ext1m111y timing 111 
Interconnecting 080 clrcultl to 1 alnglt clock aource and by limiting the 
Interconnection of 080 equipment to lela thin 1,500 cable feet. 
Therefore, 1 BITS 1h1ll provide OS 1 1nd compoalte clock algnala when 
1pproprlltl Tht compolltlalgnllla 114-kHz 511" duty cycle, return to 
1110 wtth 1 blpollr vlotltJon every eighth pulll (BIRZ). 

15.4.2.2.2 ln..,..ulldlng 

15.4.2.2.2.1 BeiiSouth lhlll provide Inter-building aynchronlzatlon at the DS1 ratl, 
lnd the BITS.Ihll ICCIPt the primary 1nd aecondary aynchronlzation 
lfnka from BITS In other buildinga. From hierllrchlcal conalderationa, the 
BITS lhaU be the highelt atratum clock within the building and BeiiSouti' 
ahiiU provide operation~ capabUttiel (thilincludel, but II not limited to: 
aynchronlzatlon rererenc. provlaioning; aynchronlzation reference status 
lnqulrtel; timing mode atatua inqulrtel; and alarm condltionl). 

15.4.3 Synchronization Dlntbutlon RequiNfMntll 

15.4.3.1 Central ofllce BITS lhlll contain redundant clockl meeting or exceeding 
the requi...,.,. for 1 atratum 2 clock u apecitied In ANSI T1 .101-1994 
and Bellcont TR-NWr -001244 Clocks for the Synchronized Networlc: 
Common !3enerlc Cdtefla. 

15.4.3.2 Central ofllce BITS thai be powered by prtmlry and b1ckup power 

15.4.3.3 

aourcea. 

If both referanot inputs to u.· BITS are Interrupted or In 1 degraded 
mode (rnNrnng off hquency gruter thin twice the minimum accuracy 
of the BITS, loll of frame, exceulve bit errors. or in Alarm Indication 
Slgnll), then the atratum clock In the BITS lhlll provide the neceaury 
bridge in timing to lflow the network to opeme without a frame repetition 
or deletion (llip free) with better performlnce thin 1 frame repetition or 
deletion (lllp) per week. 
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0811 multiplexed Into a SONET aynchronoua payload envelope within 
an 8T8-n (where n Ia defined In ANSI T1.1 05-1995) signal aha II not be 
·uMd • reference f8cilitiea for network aynchronizatJon. 

The total number of Nttwcn Ellmlntl caiCidld from the atratum 1 
IOUrot lhiH bl minimized. 

A Network Element lhall r.celve the aynchronization reference algnal 
only from another Network Element that oontllnt a clock of equivalent or 
aupertor quality (ltrltum level). 

BeiiSouth lhall Mild for aynchronlzatlon thole facUttill ahown to have 
the greatelt degNI of avalllblltty (abllnoe of outlgM). 

Where POll.,.., all primary and MCOndary aynchronlzation facilltin ahall 
be phyaicalty dlveru (thil meant the maxtmum feaalble phyaical 
aepa...tion of aynchronlzatlon equipment and cebling). 

No timing loopllhall be formed In any combination of primary and 
aecondary ...... 

An Oper8llona SUpport Syatllm (OSS) thai continuoualy monitor the 
BITS for lynchronfzation Nlated faHuree or degr.datlon. 

An 088 Wit contlnuoualy monitor aU equipment tranaporting 
aynchronization faciUtlel for aynchronlzatlon related faUuree or 
degrMatlon. 

For non-SONET equipment. BeiiSouth ahall provide aynchronization 
faciUtlel which, at I nUninum, comply with the atandlrdl Mt forth In 
ANSI T1.101·11M. 

For SONET equipment. BeiiSouth lhaU provide aynchronlzation faeilltiel 
that N¥e 1lme devletlon (TDEV) for Integration tinea greater than 0.05 
aeconds and .... than or equal to 10 aeconda, that illest than or equal 
to 10 nMOaaaoild8. TDEV, In nanouconda, for integration timee 
g,.... tt.n 10 aecondl and leu than 1000 aecondl, lhaH be leal than 
3.1823 am. the~ of the lr*gration time. For example, for 
Integration am. of25 aeconda, TDEV lhaR be leu than 15.8 
nanoaaaoild8. 

U7 Network lnt.rconneotlon 

Definition 

Figure 9 depicts Signaling Syatem 7 (SS7) Network Interconnection. 
SS7 Network Interconnection Ia the interconnection of ACIIocal 
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Slgnillng Tranafer Point Swttchea (STPS) end ACIIocll or tlndtm 
awltchlng ayatema with WSouth STPSa. Thta Interconnection provides 
connectivity thet enablel the exchange of SS7 meaaages emong 
BeiiSouth awltchlng ayatema and detaba ... (DBa), ACIIocal or tlndem 
lwltchlng ayatema, and other third-party lwltchlng ayattma directly 
connected the to Beltlouth 887 network. 

LEC 
011 

FlgUN I. 117 Nelwortc ln•rconnectlon 

15.5.2 Technical Requl,...,..,ta 

15.5.2.1 SS7 Networt lntercorNction lhaJI provide connectivity to all 
componenta of the BeiSouth 887 network. TheM Include: 

15.5.2.1.1 BeiiSouth loc* or~ awttchlng ayatema; 

15.5.2.1.2 BtiSouth DBa; and 

15.5.2.1.3 <?~- thlrd-pMy loc8l or~ awttching ayat.ma. 

15.5.2.2 The connectivity provided by 887 Network lnWc:onnection lhall fully 
aupport the functionl of BeiSouth awttchlng lyat8mland OBI and ACI 
or other third-party lwltchlng aylt8ml with Mink acceu to the BeiiSouth 
887 networtc. 

15.5.2.3 In pMiculllr Flgu,.10 depicta a clrcumltance where SS7 Network 
lntercori.-.ctlon IMI provide tranaport for certain ~,.. of Tranaaction 
Capabllltlel Application Part (TCAP) meaaegea. If traftl_c Ia routed baled 
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on dialed or tranalllted digiti between an ACI local switching system and 
1 BeUSouth or other third-party local swttching ayatem, either directly or 
via 1 BeiiSouth tandem lwitchlng system, then it Ia a requirement that 
the BeiiSouth SS7 network convey via SS7 Netwcm Interconnection the 
TCAP melllgel that n n101111ry to provide CaU Management 
..,....-. (AuiDmlllo Clllleck, Automatic Recel, and SctMning Lilt 
Editing) bltwMn the ACIIocal STPS1 and Bell8outh or other third-party 
local twitch. 

LIC 
ITNI 

' , ' , , ' ,1!0!~---- -

1.10 ., .... 
LICor 
cue 
L
tlrtWI 

fllgure 10. lntlraWttoh TCAP llgnallng for 117 Network 
lntlrconnecton · 

15.5.2.4 When the C8P8bllity to route meea~gea baled on Intermediate Signaling 
Network Identifier (ISNI) II gener8ly available on BetiSouth STPSI, the 
B .. South SS7 Network thai alao convey TCAP mea1agea using SS7 
Network Interconnection In limilar circumat8ncel whete the BetiSouth 
switch routes trafllc baled on a canter ldentiftcation Code (CIC). 

15.5.2.5 SS7 Network Interconnection shaH provide all functions of the MTP aa 
apedfted in ANSI T1.111 (Reference 15.5, 15.5.4, 15.5.4.2). This 
1~: 

15.5.2.5.1 Signaling Data Link function~-, M apedfted In ANSI T1.111 .2; 

15.5.2.5.2 Signaling Link functions, M apedfted In ANSI T1.111 .3; and 

15.5.2.5.3 Signaling Network Management functlona, M apeclfted In ANSI 
T1 .111.4. 

15.5.2.6 SS7 Networt lnt•col'iiw:tlon shall provide al functionl of the SCCP 
neceea.y for Clau 0 (bMic connectlonlell) aarvice, • apecifted in 
ANSI T1.112 (~ 15.5, 15.5.4, 15.5.4.4). In particular, this 
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include. Global Title Translltion (GlT) end SCCP Menegement 
ProoMUIII, uepeolftM In T1 .112,4, Whtrt thl dtttln111on tlan•llno 
JMMftt Ill Wlouth awttchlna ayatem or D8. or Ia another third-party 
local or tandem twitching ayatem directly connected to the BeiiScuth 
SS7 network, SS7 Network Interconnection ahall include final GTT of 
rnesuge~ to the deltlnetlon and SCCP Subayatem Menegement of the 
deltlnltlon. Where the deltlnltion algnellng point Ia an ACIIocal or 
tandem lwttchlng ayatem, SS7 Network Interconnection ahalllnclude 
lnllnnldllta OTT of rn1111gt1 to 1 gltlwly pelr of ACIIooiiSTPSe, 
end lhal not Include SCCP Subeyatem Menegement of the deatlnatJon. 

15.5.2.7 SS7 Network Interconnection ehell provide 111 functJona of the lntegretld 
811\ioH Dlgltll Network UMr Pert (IIDNUP), 11 epeclfted lrr ANSI 
T1.113 (Reflrtn0111.1, 11.1.4, 11.1.4.1). 

15.5.2.8 SS7 Network Interconnection ahall provide all functionl of the TCAF, 11 

apecHied in ANSI T1.114 (R.r..nct 15.5, 15.5.4, 15.5.4.8). 

15.5.2.8 · If end when lm.metwork MTP Routing V~tton T81t (MRVT) and 
SCCP Routing Vertnc.tlon Teat (SRVT) become approved ANSI 
atandarda and avaHable capabllltlel of S.IISouth STPSa, SS7 Networtc 
InterconnectiOn lhlll provide theM fUnctlonl of the OMAP. 

15.5.2.1 0 SS7 Network Interconnection shall be equal to or better tban the 
following performance requirements: -

15.5.2.1 0.1 MTP Performance, a pecifted In ANSI T1.111 .8; 

15.5.2.10.2 SCCP Performance, aa apedtled in ANSI T1.112.5; and 

15.5.2.10.3 ISDNUP Performance, M apedtled in ANSI T1.113.5. 

15.5.3 lntlrface RequiNIMntll 

15.5.3.1 Bell8outh lhll offer the following SS7 Network Interconnection optJona 
to connect ACI or ACI-dellgnated local or tandem twitching syatema or 
STPSI to the B .. South 887 network: 

15.5.3.1.1 A-Unk lnt8rf8ce from ACIIocal or tandem lwttching ayatema; and 

15.5.3.1.2 0-link I,..,.. from ACI STPSa. 

15.5.3.2 Each interface lhall be provided by one or mote aeta (layera) of 
signaling links, a folowl: 
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An A-link layer ahall consist of two links, aa depicted in Figure 11. 

Figure 11. A.Unk lntlrface 
" 

r-------- ---
1 LECCO : 
I 
I 

I 

LEC: 
STJII' I 

I 
I 
I 

-------------

LECCO I 

------------

A 0-link t.yer shall conliat of four links, aa depicted In Figure 12. 

A a ..... 

A a ..... 

Figure 12. D-Unk lntlrt.ce 

LECCO 
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15.5.3.3 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a croaa-connect element, auch aa a DSX-1 , in the Central 
Oftlcl (CO) where the BeiiSouth STPS Ia located. There shall be a OS 1 
or higher rate tranaport interface at each of the SPOia. Each aignallng 
link lhall appear aa a DSO channel wtthln the OS 1 or higher rate 
lnterflct. BtiiSouth ahall offer higher rate 081 elgnallng IInke for 
lnttroonneotlng ACIIooll ewttchlng ayetema or STPSa with BtiiSouth 
ITPII aeoon 11 theM become approved ANSI etandarda and 
avalltblt capabtlltlel of BtiiSouth STPSa. BtiiSouth and ACI will work 
jointly to •tablllh mutually acceptable SPOI. 

15.5.3.4 BtiiSouth CO ehall provide intraotnce diversity between the SPOil and 
the BeiiSouth STPS, 10 that no aJngle failure of lntraot'ftoe factlltlea or 
equipment lhlll cauae tht failure of both D·llnke In a layer connecting to 
a Betl8outh ITPI. ltlllouth and ACI will work jointly to establlah 
mutually IOCiptllblt SPOI. 

15.5.3.5 The protocol interface requl,.,.nta for SS7 Network Interconnection 
Include the MTP, ISDNUP, SCCP, and TCAP. Tnese protocol interfaces 
lhall conform to the following apecificatlona: 

15.5.3.5.1 BeUcont GR-805-CORE, Common Channel Signaling Network Interface 
Specitlcation (CCSNIS) Supporting Networtc Interconnection, Message 
Tranafer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

15.5.3.5.2 Bellcore GR-1428-CORE, CCS Network lnterf8ce Specification 
(CCSNIS) Suppofting Toll Free Service; 

15.5.3.5.3 Bellcore GR-1428-CORE, CCS Network Interface Specification 
(CCSNIS) Supporting C.U Man~~g~ment Servicel; and 

15.5.3.5.4 BeUcore GR-1432-CORE, CCS Network Interface Specification 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 
Tranuction Clpabilitlel Application Part (TCAP). 

15.5.3.8 BeiiSouth lhaU Mt meeeage ecreenlng parameters to blOck accept 
meea-saee from ACIIocal or tandem lwttchlng ayatema deatined to any 
signaling point In the BeiSouth S87 network with which the ACI 
switching lyMn hal aleglllmate signaling re18tion. 

15.5.4 SS7 Network Interconnection ahall be equal to or better than all of the 
requlrementa for 887 Network Interconnection let forth In the following 
technical referencea: 
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ANSf·T1.110..1992 American National Standard Telecommunications
Signaling System Number 7 (SS7) - General Information; 

ANSI T1.111-1882 American National Standard for Telecommunication• 
• Signaling System Number 7 (SS7) - Mesuge Tranafer Part (MTP); 

ANSI T1 .111A-19SM American National Standard for 
Tellcommunlcatlona • Signaling Syatem Number 7 (SS7) - Meaaage 
Tr1nafer Part (MTP) Supplement; 

ANSI T1.112-1H2 American National Standard for Telecommunlcatlona 
- Signaling Syatlm Number 7 (887) • Signaling Connection Control Part 
(SCCP); 

ANSI T1.11~1995 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Integrated Servlcel Digital 
Network (ISDN) !Jaer Part; 

ANSI T1.114-1 182 American National Standard for Telecommunlcationa 
• Signaling Syatlm Number 7 (S87) • Tr1nuctlon Capabllltlel 
Appbllon PM (TCAP); 

. 
ANSI T1.115-'1880Amertcan National Standard for Telecommunication• 
- Signaling Syam Number 7 (SS7) - Monitoring and Measurements for 
Networtca; 

ANSI T1.118-1880American National Standard forTetecommunicationa 
- Signaling Syam N&.mber 7 (SS7) - Operations, Maintenance and 
AdmJniltration Part (OMAP); 

ANSI 11.118-1982 American National Standard for Telecommunications 
- Signaling Syam Number 7 (SS7) - Intermediate Signaling Network 
ldentlnc.tion (ISNI); 

BeHcore GR-905-CORE, Common Channel Signaling Network Interface 
Speciftcdon (CCSNIS) Supporting Network Interconnection, Me:sage 
Tranafer Part (MTP), and lnt8grated Servicel Digital Network Uaer Part 
{ISONUP); 

Bellcore GR-954-CORE, CCS Network Interface Specifteatlon (CCSNIS~ 
Supporting Une Information OatabaM (LIDB) Service; 

Bellcore GR-1428-CORE, CCS Networtt Interface Specifteatlon 
(CCSNIS) Supporting Toll frM Service; 

Bellccn GR-1428-CORE, CCS Network Interface Specifteation 
(CCSNIS) Supporting Clll MaMgement s.Mcel; and, 
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15.5.4.14 BellcOre GR-1432-CORE, CCS Network Interface Specification 
(CCSNIS) Supporting Signaling Connection Control Pert (SCCP) and 
TreniiCtion Clplbllltitl Appbtlon Part (TCAP). 

15.8 Network Interconnection 

15.6.1 Technical Requlrementa 
. 

15.8.1.1 When rtqUIIt.d by ACI, Bel18outh lhaH provide Interconnection• 
between BeiSouth Networtc EJementa provided to ACI1nd ACI'a 
netwoft( at nnamllaion ,..._ delignlted by ACI, lndudlng, but not 

limited to 081, 083, and 8T8-1. 

1 8.8.1 .2 Tratftc lhlll be combined lnd routed II fotlowl: 

18.8.1.2.1 Belllouth lhll provide dlteot trunkl for loolland lntraLATA traffic 
(except 111, dlrlclory uelltlnce, operator MrvloH, 1nd other Hrvk:el 
that mey require apedal routing) end, It ACI'a request, BeiiSouth ahell 
ellow ACI to route auch trlfllo either directly to 1 BeiiSouth'a tandem or 
dlreotly to I lllloulh'l tnd-ofllol. 

15.6.1 .2.2 At ACI'a requ.t. BeiiSouth lhal receive ACI traffic dntined to 
BeiiSouth ~ Syat8ml Networtc Element, on trunks from an ACI 
end-otlice or an ACI tandem. 

15.6.1.2.3 At ACI'I requeat BeiiSouth lh8JI receive ACI CAMA-ANI (Centralized 
Automatic M1111ge Accounting -Automatic Number identification) traffic 
deatinec:t to BeiSouth 8911 PSAPI, or E911 tandema, on trunks froin an 
ACI end-ofllce. 

15.6.1.3 When requeated by ACI and a third party carrier, BeliSouth ahall provide 
interconneetiona bet-.n ACI'I networt. and the other carrier'a network 
through BeiSouth netwoftt It trMimiuion ratel deltgnlted by ACI, 
lnclud~. but not linited to 081,083, and STS-1. BeiiSouth ahall 
combine and route tnlfllc to and from other local carriers and lnterlA TA 
carriers through BeiSouth networtc, and at ACI'a requeat, BeiiSouth ahall 
record end keep recorda of IUCh trdc for ACI billing purpoaea. 

15.6.1.4 The part1ea egi"M to implement the molt eflldent trunkJng arr8ngernent 
to exchange .. nfllc unlell otherwtM agrMd. For purpoaea of thla 
Section, •moM eftlclent" IMiftl the t.west number of trunks requlr.d to 
carry a torec_.loed 8t P.01 grede of eervtce. lnltialy, BeiiSouth will 
provide one way trunk groupe for completion of B .. South originated 
local and tntral.ATA trafllc and ACI will provide two-My trunk groupe for 
completion of ACI originated loc8llnd intral.ATA trafllc. ACiand 
BeiiSouth wiU continue to utilize exiltlng aeparate two-way trunk groupe 
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for the origln1tion 1nd termination of lnterlA TA trafftc. Thla arrangement 
Ia depleted In Figure A. 

BeiiSouth end ACI uch egrM to uM belt effort~ to implement the mott 
efllclent Interconnection architecture. The p1rtln egree to meet every 
abc monthl for the duration of this Agreement commencing with the 
Effective Data to 1nllyze the trunk recording cepabllltlea and define the 
~ M&Pa by which Figure B cen be property implemented. 
When tt.. M&Pa 1reegrMd to by the p1rtln, BeiiSouth and ACI will 
utilize two wey trunks for origln1tlon and termlnetlon of locll and 
lnnLATA trdlc. 

BeiiSouth end ACI further egree to Implement the mott etncJent trunklng 
1rr1ngement. • depicted by Figure C, within twelVe (12) montha of 
industry egreement on 1rr1ngement1 to PM1 C1rrier Identification 
Codel on 111 cell exchlnged between two different Mrvtce provldere' 
network~. 

. A 

c.--. 
~TA 

+ 
OLIC 

-------.---·MMa----~ 
----~.----~-~18---~ 

TRUNKINC 

I 

c.--. 
IIIIII.ATA . 

OLIC 

c 
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for the origination and termination of lnterLA TA traffic. Thia arrangement 
Ia depleted In FiguN A. 

BeiSouth and ACI each agrM to uM beat efforts to implement the moat 
efllclent Interconnection archttectuN. The parties agree to meet every 
abc months for the duration of thla Ag,..,.nt commencing with the 
Effective Date to analyze the trunk recording capabllltJea and define the 
adrNniltratlon M&Pa by which FiguN B can be property Implemented. 
When .,_ M&Pa aN agrMd to by the parties, BeiiSouth and ACI will 
utilize two way trunks for origination and termination of leal and 
lntriLA TA trlftlc. 

BeiiSouth and ACI further lgrM to Implement the moat efficient trunklng 
arrangement. • depicted by FlguN C, within twelVe (12) montha of 
industry agrMn'MM1t on arrangements to paaa Carrier ldentiftcdon 
Cod• on all call exchanged between two dttr.Nnt aervk:e provider~' 
networkl. 

. A 

c..... 
~TA 

• 
OLIC 

TRUNKING 

I 

c..... 
...UTA 

• 
OLIC 

c 
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15.8.1 .5 All trUnking provided by BeiiSouth ahall adhere to the applicable 
performance Nqul,.,.,.ntiMt forth In Section 1S.2 of Attachment 2. 

15.8.1.8 At ACI'a requeat, BeiiSouth ahall provide for overflow routing from a 
given high uuge trunk group or groupa onto another final t.ndem trunk 
group. 

15.8.1. 7 BeiiSouth and ACI thai 8grM on the eatablllhment of two-way trunk 
groupt for the exchange of trafllc for other IXCa. Theae trunk groupa 
can be provided In • •meet potnr arrangement. 

15.8.1.8 Interconnection thai be mede available upon ACI'a requeat at any 
tlohnlollty ftllibll potnt of lnterfloe. All trunk lntlrconnectlona ahall be 
provided, Including, 887, MF, DTMF, DIIIPuiM, PRI·ISDN (where 
IVIIIIble), DID (Direct Inward Dialing), CAMA·ANI, and trunklng 
neceaeary 10 that Interim LNP can be provided. 

15.8.1 .9 Trunk lntlrfaoe Requlrementa 

15.8.1 .9.1 81111!111 Trunlca 

15.6.1.9.1.1 If a munlcip.-y hal converted to E911 NIVice, ACI will forward 911 
call to the ariPraPrilll E811 prtmery tandem, 1long with ANI, baled 
upon the curNnt E811 end ofllce to tandem homing arrangement aa 
provided by BeiiSouth. If the primary tandem trunkl are not available, 
ACI wiU alternatively route the call to a dealgnated 7-dlglt local number 
reaidlng In the approprtate PSAP. Thll caU will be tranaported over 
Ballouth'tlnWolllce network and will not carry the ANI of the calling 
party, which II In parity with Be11South'1 handling of 911 calli from ltl 
cuatomera. 

15.6.1.9.2 1111 Trunka 

15.8.1.9.3 Local Switch 1ncl Acoeea Tandem Trunka 

15.6.1.9.3.1 BeiiSouth lhall provide trunkl groups provisioned excfuaively to carry 

lntraLATA trafllc, • dellgnated by ACI. 

15.6.1.9.3.2 BeiSouth lhlll provide trunk groupa provllloned excfuaively to carry 

lm.rt.ATA trafllc. • dellgnllted by ACI. 

1 &.8.1.9.3.3 Bell&outh lhaH provide 887 trunka which provide. SS7 Interconnection. 
At ACI'I request, MF trunkl may be aubltltuted for SS7 trunka where 
applicable. 

15.8.1.9.3.4 (BeiSouth lhlll emultaneoue route calli baled on dialed digiti (In 
accordance with the etandard GR-317-CORE), and Carrier ldenttftcatfon 
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Code-(In accordance with the standard GR-394-CORE) over a single 
117 trunk graup,J . ·
Belllouth Operator S.rvlc• Trunk 

For tratrlc from BeiiSouth'a network to ACI for Operator Services, 
BeiiSouth lhell provide one trunk group per NPA aerved by the local 
BeiiSouth lwttch. 

15.6.1.9.4.2 BeiiSouth lhall provide IUCh trunkl u one-way trunkl from BeiiSouth 
netwolt< to the ACI network. 

15.6.2 

15.6.2.1 

15.6.2.2 

15.6.2.3 

15.6.2.4 

15.7 

15.7.1 

15.7.2 

15.7.2.1 

15.7.2.2 

Network Interconnection between BeiiSouth and ACiahall meet or 
exceed aU of the requirements for Network Interconnection aet forth in 
the following technical referencn: 

GR-317-CORE, Switching System generic requlrementa for Call Control 
Uling the lnt.grated Servicel Digital Network Uaer Part (ISDNUP), 
Bellccn, Februaly, 1884; 

GR-394-CORE, Switching Syatem generic requlrementl for 
I~ Cerrier lnt8rconnectlon Uling the Integrated Servlcea 
Dlgbl Netwoik U... Part (ISDNUP), Bellcore, February, 1994; 

FR-NWT -000271, OSSGR Operator Service~ SYt;.;ma generic 
requl,.,..,., Bellccn, 1884 Edition; and 

FR-NWT .()()()0&4, LATA Switching Syatema Generic Requirements 
(LSSGR), Belccn, 1894 Edition. 

Baalo 111 and 1111 

Definition 

Bale 811 8nd E811 II an edditional requirement that provldea a caller 
acceei to the appHceble emergency service bureau by dialing a 3-dlglt 
untverul telephone number (911 ) . 

............... 
Bale 811lhall collect 811 caUl from one or more local exchange 
~ that aerve a geogr.phic area. It lhall then aenc:t theae calli to 
the corNet authority delignated to receive auch calli. 

E911lhall provide additional routing flexibility for 911 calla. E911 ahall 
uae customer dam, contained In the Automatic Location 
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ldentiftcatlon/Datl Manegement Syatem (All/OMS), to determine to 
which Public Safety Anawerlng Point (PSAP) to route the call. 

15.7.2.3 Basic 911 and E911 function• provided to ACiahall be at leaat at parity 
with the aupport and Mrvic:el that BeiiSouth provldea to ita cuatomera for 
IUch limllar functionality, 

15.7.2.• Balle 911 and E911 acoeu from Local Switching. shall be provided to 
ACI in accordance with the following: 

15.7 .2.4.1 Bttllouth lhall conform to 111 atlte regulation• oonoemlng emergency .... ..._. ·-· 
15.7.2.4.2 BeiiSouth ahall route calla to the appropriate PSAP. 

15.7.2.4.3 For 8811, BetiSouth ahall provide voice only to the appropriate PSAP. 

15.7.2.•.• For E811 , BeiiSouth ahall uM the proce~~"• deacrtbed In the E811 
Looll Exchange Canter Oulde for FaoUtty·BIIed Provldera (ALEC 
Ouldl) to updltl and maintain cuatomer lnfonnation In the All/OMS 
d...,_, BeiSouth lhaH provide and validate cuatomer Information 
re.ident or eoW8d into the All/OMS databale. 

15. 7.2.5 Baalc 911 and E911 accea from the ACIIocalewitch ahall be provided 
to ACIIn accordance with the following: 

15.7 .2.5.1 If required by ACI, BeiiSouth lhalllnterconnect dlract trunkl from the 
ACI network to the 8811 PSAP, or the E811 tandemlaa designated by 
ACI. Such trunks may alternatively be provided by ACI. 

15.7.2.5.2 For E911, BeiiSouth, lhall nteeiYe data from ACiu deacribed in the 
ALEC Guide (electron6cally via FTS or NOM) Emn will be mechanically 
faxed to ACIIhortty after the emn are detKted by the update proceu. 
ACI will ~ daily update flies for "batch• proceaalng within 24 houra 
of receipt of a •good ••. 

15.7.2.5.3 BeiSouth lhal provide ACI with an Initial Mater Street and Addreu 
Guide (MSAG) (p8per or magnetic tape) no lat8r than [date to be 
provided) and will provide updates ofthil MSG quarterty. 

15.8 Eleclronlc Interface 

BeiSouth lhall provide rMI time Electronic Interface~ ("Eij for 
tr8naferrMg end recetvtng Service Ordera and Provillonlng data and 
rnawtall (e.g., acceu Street Addre11 Guide rSAGj and Telephone 
Number AlligNMnt databaM). TheM tnterfacellhaiiMtVe as a point 
of contact for the tranamillion of auch data from ACI to BeiiSouth, and 
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from" S.IISouth to ACI. The requirements and implementations of such 
data trllnafer system shall negotiated in good faith by the partlea aa 
specifted In Attachmenta • and 5, and in HCtJon 28 of the Gener11 Term 
and Conditione. Until euch tJme that theM lnterfaoea are eetabllthed 
BIHSouth lhlll provide ACI cuatomers with the same quality of service 
BeiiSouth provldealtlelf, 1 aubaidiary, an Affiliate or any other customer. 
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This Attachment Mtl forth the deacriptiona end requirement• for Ancillery 
Functions that BeiiSouth egreea to otr.r to ACI under thla Agreement. ACI 
may u• any Ancllry Function to provide any future, function, or Hrvlce 
option that 1uoh Anollry Funotton 11 01pabll of provldlno or any feature, 
functton, 0t IIMcl option that II deacrtbed In the technlcll reference• 
identitlec:t herein. 

2. CqiiAM19n 

2.1 Deflnllon • CoUocltlon,..,. the right of ACI to obtain apece in 
BeiiSouth P...,.11 and to place equipment In auch apecn to 
Interconnect with BeiiSouth netwottc. 

2.2 Technical Requlrementa 

2.2.1 BeiiSouth lhel provide epace, 11 requeated by ACI, to meet ACI'a needl 
for pleclmlnt of.equtpment. Interconnection, or provilion of aervloe. ACI 
and Bellloulh wtl work expedltloully to procu,. epa, where evallable, 
In ttv,t aal1cf8d a..aouth ofllcee delignet.d by ACI effective upon atgnlng 
of thl;l ~ In the ewnt thet the AQ~ doet !!01 become 
err.cav., ACI ISJNia to NlmburM Blllouth for any reuonlble time, 
l'nltiiMII Md other ...... ~ with ectMty conduct8d on ACI'a 
beh8lf through the dati that the Partie~.,. Informed that the Agreement 
did not receive Commillion approvallubject to Section 252(e)(2) of the 
Ad.. 

2.2.2 Bell8outh lhd provide lnnofllce f8cWtlel (e.g., 080, 081, 083, OC3, 
OC12, OC48, end STS-1 termiNitlona) a reql*ted by ACI to meet ACI'I 
need for plllclment of equipment. Interconnection, or provtaion of aervtce. 

2.2.3 Bel~...- to allow ACI'a employMI end delignet.d egenta 
unreltrlctld 80CIIII to ACI dedlcMid epace In manned BeiiSouth oftlcel 
twMty-four (24) hcMn per day MCh day of the WMk. BeiSouth may 
piece ,...,..,.. aecurtty rMirlctlonl on 100111 by ACI'I employeea end 
delig ..... ....,. to the ACI coloc8tld ..-In unmanned BeiiSouth 
offtoel. Nolwlhltandlng, a..aouth eg,... tt.t IUCh apece·lhell be 
evall ... to ACI'I ~II 8nd dellgnated agent~ twenty-four (24) 
houri per day MCh d8y f1l the WMic. A aacurtty 810061 mey be ,.qulred In 
aome loclltlo.-. for non 8118outh peraonnel. ACI egNII to enaure NCh 
employee, ....,a or COilll'8ctor tnd by end wortdrtg on behalf of ACI 
within Bllloulh'a cennl ofllce openly_.,.. 1 pk:tLn Identification 
badge reftectll~g the lndMdU81'1 name, ACI'a nanWiogo or eflltletion to 
ACI. 
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2.2.4 ACI inty collocltt the amount end type of equipment It dHma ntce111ry 
In ltl oollooltld IPIOI (e.g., ACI utiliZing ltiiON&T termlnetJon 
equipment In the ooloolttd IPIOI to provide 1 hub for OC310C41 rtnga). 
BetiSouth lhiM not reetrict the typet of equipment or vendors of 
equipment to be lnatalled provided IUCh equipment li uMd to provide 
Teltcommunlcltlon Strvlcel. Such equipment muat meet applicable 
lnduatry ltlndlrdl. 

2.2.5 BefiSouth IIQrMI to provide ACI with lnten:onnection of ACI'a colloc8ted 
t.cilitlel to thole of other carriere thlt are collocated In the aame 
ltlllouth Prtmlll, 

2.2.8 ACt m.y -'tot Ita own vendcn for all rwqulred engineering and 
inatallatlon MMcel ellodlted with Ita collocated equipment (e.g., 
Betl8outh lhlll not requlr~ ACI to utilize Bltllouth'a lnttmel engineering 
or lnltllllllon wortc forOII for thlenglnllring lnd lnltiHidon of ACI'I 
collooltld equipment). Vtndora utilized by ACI mutt be on BtiiSouth'a 
lilt of certified vendorl. 

2.2.7 Btlllouth lhal provide bilk: tellp."MN ..mc. It the tariffed rate for 
bllic aervlce with I connection j8Ck • requead by ACI from BeiiSouth 
for the~ apece. Upon ACI'a request, thla aeMcl lhall be 
r1alfeblllt the ACI oolocllld 11*1 on the day that the apece II turned 
ovet to ACI by Bellouth. 

2.2.8 BeiiSouth lhll provide ldequMIIightlng, ventilltlon, power, hut. 1ir 
conditioning, and other envtronmental conditions for ACI'I 1P8C1 and 
equipment. TheM lfWirormlntll conditions ahlllldhiN to Bell 
Communication RIMarch (BIICcn) Network Equipment-Building System 
(NEBS) atandllds TR-EOP-ooooe3. 

2.2.9 BtUSouth IMII provide ICCIII to eyewllh atlonl, lhower ltatlonl, 
bath~. 8nd drinking W8fllr within the collocated facility on a twenty
four (24) houri per dey, __., (7) dayl per week billa for ACI personnel 
and ... dlllgnated egenta. 

2.2.10 ~CI may,.._. dU81 fiber~ to the BeiiSouth Central Ofllct. 
wt... phyllcely....,... pltha.,. not.veHibll, BeiiSouth wm allow 
ACI to provide phyalolll eepMitlon of the ftbera within the rtMr and/or 
support atructure by the pleoemtnt of conduit or ainllar covering around 
one of the •Ill .a flberl. n. COYefii1g wt1 be no larger than ntCMaary 
to ICCOI"M10date the protedlon of thll one fiber. 

2.2.11 BeiiSouth lhallenaure ptot.ctlon of ACI'a proprtlt8ly cuatomer 
information. Any collocation 11ra11g1tn1nt thai Include provlalona for 
BeiiSouth ptotKtlng ACI'I propt1ltary lnfonnltlon. 
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2.2. 12 BetiiOuth lhll pa~tt In and ldhtre to negottattd Hrvlce 
guarantlll, DMOQe, and 110 rtYtlwl. 

2.2.13 Within thrN (3) bualneu d8YI of ACI'e written requeat, Be11So\o1h ehall 
identify any known Envtronmental HUird or HUirdoue Materille In the 
apace provided for plaolmlnt of equipment end Interconnection. 

2.2.13.1 lllllouth lhll allow ACI to pMotm any lfMronmlntll 1tte lnvHtlgatlone, 
Including, but not limited to, ubeltol eurvey~, which ACI detml to be 
neceuary In eupport of Ita collocation neede, at ACI'a expenae. 

2.2.13.2 If thiiPIOt provided for the pllolmlnt ot equipment, interconnection, or 
,rcwllloft of WtiolllfttiN 1ft I~ Hllllri or HlllriOUI 
Matertal, partlcularty but not llmKed to ubeltoe, leld paint or radon, which 
mak• the pleclment of IUCh equipment or Interconnection hUirdoue, 
Belllouth lhll ollt an alllmltive tpiOI, If IVIHible, for ACI'I 
oon~. 

2.2.14 BeiiSouth lhll provide ACI wtth wnu.n notice five (5) bui'neu dayl prior 
to thole inltancll wt.r. BaiSouth or Ita IUbcontrKtorl may be 
pelfonnlng work In the gena~.,.. of the c:olloc*d apace occupied by 
ACI, or In the·genn~._ cf the AC and DC power planta which aupport 
ACI equlprMnt th8l mey dlrwcty lmpiiCI ACI'I equipment arrangement, 
f8clllll, or power""'"· BII80Uih wllnform ACI by telephone of any 
ernergerK~Y Nlat.t 8CtMiy that Blllouth or Ita M!bconnctor. may be 
~In the gene~WiiiM of the c:olloc*d apace occupied by ACI, 
or In the genal liM cf the AC and DC power plants which aupport ACI 
equlprMnt tMt mey dlrwcty Impact ACI'e equipment anangement. 
f8clllll, or power""'"· NoMcatJon of IUCh ernergerK~Y relat8d ICtMty 
lhall be IMde lmmediatllly prtor to the art of the ICtlvtly 10 that ACI can 
take any ect1on NqUftd to monitor or prot.ct Ita aervlce. 

2.2.15 BIISoulh Jhlll conltruct the colocatlld apeceln complilnce with ACI'e 
collocation ,...,-for Clble holel, ground barl, doorl, and convenience 
outlla Any devtallon to ACre ,.qUMt wtH be jointly negotieted with 
BeiSOUitl. 
. . 

2.2.18 ACI.nd Balllouth w11 ~., ecceptance wale through of d 
collocatlld apece requeat8d from BeiSouth. BaiSouth wtU correct any 
devtatlonl to ACre ortgNI or jointly amended ,.quell within five (5) 
bUliMia day8 dlr the w.lk through or a negoti*d tina frame, 
depending on the magnitude of the deviation, at BaiSouth'e expenM. 
Arty other addlllonl or change~ to the original or jointly amended requeat 
wtU be at ACre....-. 



2.2.17 

2.2.18 

2.2.18.1 

2.2.18.2 

2.2.11.3 

2.2.18.4 

2.2.19 

2.2.20 
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The Point of Termination bay will be part of cage walla of ACI'a dealgnated 
apace. The logiltlca and floor plan drawing will be diacuaaed at the first 
joint planning meeting 11 referenced in 2.2.18 below. 

A jotnt planning meeting bltwtln Bell&outh and ACI will commence within 
1 mulmum of thirty (30) deyl from BetiSouth'a receipt of 1 complete and 
accurate firm order and the ~t of .greed to fMI. 1;1e parties will 
exchlnge the following lnfonnltion It IUCh nwetlng lnd lltlbllth 
lohldullng for multJ.IIellnltaltltionl: 

Telephone Equipment drninga depicting the exact path with dlmenaiona. 
for ACI Outllde Plant Fiber ing,... and egreu into collocated apace. 

Power feeder fuM alot lllignment on the BeiiSouth Battery Olitrtbution 
Frame Bay. 

Wottc r11triotlon guldellnel. 

Contact acce~~lnd eecalation proceu to the following areaa: 

·. 
Englneertng 
Phylk:al & Logical Security 
Provillontng 
8Ming 
Oper8llone 
811 Md Buldlng Manager~ 
Environmental and Safety 

-
BeiiSouth lhall provide the ACI •lected certHied equipment engineering 
vendor ICCMI to the Engineering Recorda Martc-up and Auignment 
(ERMA) OatlbMe for oertltled vendor ~ aupply llllgnmenta. 

BeiiSOuth lhall provide poaitlve confll'l'nltlon to ACI when conatruction of 
ACI collocat8d apiiCe II 50% completed. Thil conflrmltion lhiU alto 
Include C0111.rmldlon of the ICheduled completion and turnover datel. ACI 
~to pl8ce operatlonal'-l1communlc8tlona equipment In the 
Belloulh PNmil• and connect wtth BeUSouth'a netwottc wtthin one
hundred eighty (180) daya of the apiiCe turnover data. If ACI fiJia to do 
io, ACI fortlla their rtghtl to llM the apiiCe on the thirtieth day after 
BeiSouth provide~ ACI wrtU8n notloe of IUCh falkn and ACI doe. not 
place operatlonll'-lecommunlc8tlona in the ~ and connect with 
Be11South'1 network by IUCh thirtieth day. In eny IUCh event, ACIIhall be 
liable in an MIOUnt equal to the unpaid balance of any preparation 
ch-veedue. 



' 
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2.2.21 ltlllouth wtU rtlmburu ACIIn 1n 1,. 1unt equ11 to the ACie•ptndlturee 
Incurred • a I'IIUtt n 1 dltlct I'IIUtt of delayaln the negotiated 
comptetlon and turnover datel cauMd by BeiiSouth. 

2.2.22 Power u rlflrlnold In thll document,.,.,. to any ellctrtcll power 
source aupplied by BIIISouth for ACI equipment. It lncludn all 
aupll'ltructure, inhltructure, and overhMd facilltill, Including, but not 
limited to, Olbll, cebtl riCikl and but bara. Btlllouth wtll auppty power 'to 
aupport ACI equipment at equtpment tpiCHio DC and AC vottagH. 
BeiiSouth lhd aupply power and power lnfrutructure to ACI at parity wrth 
th.t provided by BeiiSouth to ltMif or to any third party. BIIISouth'a 
performlnal, IVIIIIIH~, or rwtordon thiN milt ltHCOf'IINI II 
atandllil. If ... ..,., 1 petfotmanoe, avallabilfty, M rtltoratlon fall 
below BIIICcniNEBI atandatda, BIUSouth wtH bring ltMtf Into 
compUanoe• aoon n technologically fenibll. 

2.2.22.1 CentraJ ofllol power aupplled by Befllouth Into the ACI equipment area, 
lhaH beaupplled In the form of power feed.,. (cablll) on cable r8Cklng 
into the dllignated ACI equipment liM. The power fMdlfl (cablll) 
ahalllfftcllntly and eoonomlcllty auppott the requeet.d qUIInttty and 
captldty of ACI equipment. The termination loCitlon lhall be a 
requelted by Acl. Atrv devlatlonl will be jomtly agreed upon by BeiiSouth 
andACI. 

2.2.22.2 BeiiSouth lhall provide pow.r a requeatedl by AC! to meet ACI'a need for 
placlmlnt cf eq~ lnWconnectlon, or provtlion of IIMce. 

2.2.22.3 BeiiSouth pcMW equipment aupporting ACI'a equipment lhaU: 

2.2.22.3.1 Comply wllh applcable lnduatry lt8ndarda (e.g., BeiiCore, and NEBS or 
manur.cturw'a equipment power requirement apedflc8tions for equipment 
lnltaldon, end phyak:al equipment r.yout. Manufllcturer'a cabling 
~ ahll comply wllh lnduatry atandarda th8t meet or exceed 
Baleen ot NEBS atandllrdl; 

2.2.22.3.2 Have redundlnt power fMda with phyak:al diver~Ky and battery back-up 
• pMty wllh that provided for.ainilar BeUSouth equipment 

2.2.22.3.3 Provide c.eb., ofllce ground, conned8d to a ground aladlode located 
within the ACI ,colocat8d apeoe, 8t a location which mMtl BefiSouth 
atandarda and ia jointly agreed upon by the partie~ 8t the Initial planning 
meeting Identified In Section 2.2.11 ofthll All8chment 3; and 

2.2.22.3.4 Provide r.ader C8I*IY and quantity to aupport the ultimate equipment 
laycut for ACI equipment In accordance wtth ACI'a coUocatlon request. 



2.2.22.3.5 BIIISOuth ahall, wtthln ten (10) daya of ACI't rtquttt: 
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2.2.22.3.5.1 Provkle an IMtdation aequence and acceu that will allow lnat.llation 
effottlln parallel without jeopardizing per10nnet aafety or exiating ACI 
MMcet; 

2.2.22.3.5.2 Provide cabling that adhern to Bell Communication R ... arch (BeJICore) 
Netwoltc Equipment-Building Syatem WEBS) atandarda TR-EOP-000083; 
and 

2.2.22.3.5.3 Provide Lock Out·Tig Out and other electrical ufety procedure• and 
device~ In oonfonnanoe wtth the moat atringent of OSHA or lnduatry 
guidellnel. 

2.2.22.3.5.4 BeiiSouth wtl provide ACI wtth written notlftCIUon within ten (10) bualneu 
daya of any ICheduled AC or DC power WOit< or related activity In the 
collocated flclllty thlt will or might cauae an outege or any type of power 
dlaruptjon to ACiequlpmlnt looltld In lllllouth facility. BeiiSouth ahall 
provide ACIImmedlate notHicatlon by telephone of any emerg~noy power 
activtty thlt would lmpiiCt ACI equipment 

2.3 BeiiSOUth wll.permlt ACI to lnlpect aupporUng documenta for contracted 
WOit< done on behalf of ACI (I.e., AJA document G702). 

2.4 Phyalcallecurtty RequiNIMI'IIa 

2.4.1 Bell8outh egrMI to UN CMt acceea ruders (door locka) or equtvalent 
that will provide .,.. audit tral of per'IOnS entering doora of t.alitlel that 
have ACI eq&ipment or eq...,t encto.ures. 

2.4.2 BeiiSouth wll...,.. thlt the buldlng arM which houa• ACI equipment 
Ia lldequat.lly MCUNd and monloNd to prevent entry. 

BeiSouth .wll provide timely notification to the ACI peraonnet deajgnat8d 
on ACra efiCioMnl of an actual or aa.mpted MCUrtty bruch to apace 
houllng ACI equipment or ACI enc:lolures when B.USouth ha actual 
knowledge of.., 8Ctu8l or thrMtMed eecurtty breech. 

2.5 ~ R8fiNnCe~ • Bellouth 8QfM1 to comply with d BeiiCore and 
ANSIItMdaldlthM .. dnctty applt:able to conatruct. auppty and 
maintain colocatlon. Such ltandardllnclude: 

N8donal EJectrlclll Code (NEC) 
NEBS Generic Englnaartng Requnmenta for Syatem Auembly 

end c.ble DlllriUion 
Genertc Requirements for-24, ~. · 130, 8nd -140 Volt Central 
Otnce Power Ptenl Rectifterl. (BeiCore) 
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Thll Section 3, Polll, Condultland Rights-of-Way to Attachment Ancillary 
Funetiont to the Agteemlf1t leta forth the terma and conditione under which 
Bell8oulh lhllllold to ACIIOOIII to Betllouth'a polle, ducta, condultl 
and Rlghtl-of.w~V, puiiUint to the NA. 

3.1 DlfiiNITIONI 

3.1.1 Qtftntllqnlla Clpw!l, Exoept u the context othlrwtu requlree. the 
ttrml dlfttlld In thtlllalon lhiN. 11 ulld In thllltotion, have the 
meanlnga lit fol1h In 3.1.2 through 3.1 . 31. 

3.1.2 Angbgr, The tllm "lftGhor" refer~ to I dtvlol, ltiUOtUrt, OIIIMmbly 
which atabllllll 1 .,.lftd holda It In pilot. Art anchor 1111mbty may 
conellt of a rod and ftxed object 01 plate, typlcllty embedded In the 
ground, which lllllohld to 1 guy ltrlnd 01 guy wtre, which, In tum, 11 
attlehld to the poll. The tenn "anchof dOll not lnctuda the guy ettand 
which conniCtl the anchor to the pole and lncludel only thole anchors 
which are owned by BeiSouth, u dlltlngullhld from anchofl which are 
owned lftd controled by other person~ 01enttt111. 

·. 
3.1.3 ~wldrlod. The t8rm "anchor/guy etrand" ,.,.,.. to eupporting 

wtr., typically ltranded together, or other device~ abched to a pole and 
connecti~g thllt pole to., MChor or to-another pole for the purpoee of 
inc:NMi1g pole ltlbMy. The t8rm "anchor/guy ltrMd" lnclud•. but Ia not 
limited to, lhnda aometlmea raforred to a "anchor atrande,• •down 
guya,• •guy ltranda," and ~ guya.• 

3.1.4 Ccx!mJoigetlpnl Ac;t Qf 1834. The t8rma "Communication• Act of 1934" 
and "Communlcationl Ad '*to the Communlcationa Act of June 19, 
1934, eil Sta1084, a amended, Including the provilk)na codified 11 47 
U.S.C. SectkMI151 et eeq. The Communication~ Act lnclud• the Pole 
Au.chment Act of 1178, 11 Maid In thil Article 3.1. 

3.1.5 At'ir'd The wm •uatg,.•, when UMd wtth J"eel)eCt to conduit or duct 
ap110e or pole 8ll8cttment .,_., ,.,.,. to any epece In auch conduit or 
duct or on IUCh pole thet II occupied by a t.lecommunlcationa eervtce 
provider or a rnunicil* or other govenvnentalauthortty. To eneure the 
judlcioua UN of poiM 8nd condulll, lpece •aetgnect• to I 
tele~ ..W. provider muet be phylicaly occupied by the 
MIVice provider, be It Blllouth or a new entrant. within twelve ( 12) 
montha of the ..,.. being •ae~gnect•. 



3.1.8 

3.1.7 

3.1 .8 

3.1.9 

. 3.1.10 

3.1.11 

3.1 .12 

3.1.13 

3.1.14 

3.1.1S 

3.1.18 
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Ayatljble, The term •available•, when uMd with respect to conduit or duct 
apace or pole attlchment apace, referl to any uaable apace in auch 
conduit or duct or on tuch pole not aulgned to a tpeciftc provider at the 
applicable tlml. 

Cgodylt ore 'P'"A'· The tetm1 "conduit occupancy" and "occupancy" 
refer to the preunce of wire, cable, optical conductor~, or other facilities 
within any portion of Bell&outh't conduit ayatem. 

Conduit ....,. The term "conduit ayatem" ,.,.,.. to any combination of 
ducta, condulta, manholll, and hlndholel joined to form an Integrated 
whole. In thll Section, the term ,.,.,. to conduit ayatemt owned or 
controlled by BeiSouth. 

COIL The term ·coer 11 UMd herein refera to char;• made by 
BeiiSouth to ACI for apedftc wort< performed, and lhall be (a) the actual 
chargee mlde by IUbcontractoll to 8eH8outh for wort< and/or, (b) If the 
wort< Wll performed by BeiSouth emp~. the ratH Mt forth In Part 4 
of thll Ag.....m thai epply for euch wort<. 

Qwa. The tllim "duel" rwr.r. to a lingle encloaed tube, ptpe, or channel 
for encloling and carr,q cab Ill, wne, and other fadlltiea. As uMd in 
this Section, the term "ducr ~ "'nner ducts" crutM by eubdtvidlng 
a duct Into amallar channell. 

Feputtee. The t8rml -r.cilltf and "faciUties" refer to any property or 
equipment utllad In the provll!on of telecommunication aervices. 

The ac:ronym "FCC" ,....,.. to the Federal Communication• Commlllion. 

lnrw-Quc;t The term •1nner~ucr ,.,.,.. to a pathw8y CNitM by 
aubdlvktlng a duct Into amalllr channels. 

1 'IW:SM· The term "'lcene•• ,.,.,. to a person or er.tlty which hll 
entllred or ny enter Into an ...,..,.m or arrangement with BetiSouth 
permillng IUCh peraon or entlly to plllce ita f8cWtlelln BeiiSouth'a conduit 
~or att8ch Ita,._.. to Bell8outh'1 polel or anchora. 

1 abQI. The term "'llhJng" ,.,.,.. to the atl8chment of 1 llceniM'~ 
lhNth or lnner41ct to a aupportlng ltrand. 

lkwoM. The term "'lcenne" ,.,.,.. to any llcenM llaued purauant to thll 
Agreement and may, if the cont11xt r.quna, ,..,., to conduit occupancy or 
pole attachment llcena• llaued by BeiiSouth prior to the date of thil 
Agi'MfMnl 
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3.1.17 M•k•••w wprtc, The tllm "mlkt·reldv work",,,,,. to 111 work 
performed otto bl perfotmld (Including ldmlnlatrltlve proce111ng •• 
dHCrtbed In 3.1.4) to prepare BeiiSouth't conduit ayatema, polel or 
anchora and related fK.IUtiel for the reqUIIttd occupancy or abchment 
of ACI'I floMIII. "Mu.-Rtldy wortc" lndudtl, but II not limited to, 
clllrtng obltructionl (e.g., by "roddlnG" ducta to enaure clear pauage), 
the rearrangement, tranafw, replacement, and removal of exiating 
facilltltl on I poll or In I conduit IVItlm whlrlluch work It required 
IOIIIV to IODOmmOdltl ACI'I floWtllllnd not to milt lllllouth'l 
bultnlll Midi or oonventlftol. "Mikt-~ WOftc" may require 
"dlg-upa" of txtatlng flcNitllt and may Include the repair, enlargement or 
modlftcatlon of BeiSouth't fldUtiel (Including, but not limited to, condultl. 
ductl, handholtllnd menholll) or the perfonnenoe of other work 
requiMd to mlkll poll, anchor, conduit or duct u•ble for the Initial 
plaoemtnt of ACI'I fK.IIItltl. 

3.1.11 ftAtnbole, The term "manhole" refer~ to an enclolure, uaualty below 
ground level and entered through I hote on the IUrflce COVered wtth I 
cut Iron or concnte manhole cover, which ptt'IOftnel may enter and u• 
for the pu~ of lnttalllng, opetdng, and maJntalnlng facilities In a 
conduit. • 

3.1.19 Omeparq. The t8nn ·~ lhaU ,..,_to the physical praence of 
telecommunication feclllel In I duct. on I poll, or withlf! I Right-of-way. 

3.1.20 Ptngn egtng QQ ACI'I bohll. The terma "peraon acting on ACI'I behalf," 
"pe110nnel performing wort on ACre behalf," and linllar terma indude 
bolh natural periOnl end flrml end ventu• cf every type, Including, but 
not~ to, 00f1*ldl0nl, ........... NmltM llabllty companlel, tote 
proprileorlhlpl, 8nd joint........ The tennl "peelon acting on ACI'a 
behalf," "perronnee perfonMig wort on ACI'I behalf," and linilar terms 
~ Include, but.,. not limited to, ACI, ill ofllcerl, directcn, 
empiorl11, .....,.., ,..,..antatlvel, attorney~, contractor~, 
IUbCOiib .... and olher periOnl or entitiel perfonMig IIMcea at the 
requeat cf or M dnct.d by ACI and their reepectlve ofllcerl, dlrectcn, 
employ111, .....,.., and ....,..antattvea. 

3.1.21 Ptngn 'G"N on Bd'gutb'a blbll. The t8nnl "penon acting on 
BeiSoulh'l behalf." "perrorwlll performing wort on BeUSouth't behalf," 
and amu.t tennalnclude both natural pereona and firma and venturea of 
.very type, Including but not llmltM to corporation~, partnerahlpl, limited 
liability comp8nill, 1011 proprletorlhlpl, and joint ventu,... The tefml 
"pereon 8Ctlng on BeiiSouth'a behalf," "perronnel performing wortt on 
BeUSouth'l behalf," and Unllar terma apedftcally Include, but are not 
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3.19.2 The amount of any advance payment required under this Article 3.20 lhlll 
be due wtthln lbcty (80) deyalfttr receipt of en lnvotce from Bell&outh. 

3.19.3 lmputatlpn. BltiSouth shall impute to Ita coati of p~ldlng 
telecommunations 11rvicel (and charge any afftllate, aubsldlary, or 
aaeocilte company engaged In the provlalon of such MIVIcee) an equal 
emount to the ohlrgee lit forth In thll Section for all of thl condultl, 
duell, end polll " oooupillend u ... 

3.20 AIIURANCI OF PAYIIINT 

3.20.1 In the event ACI faill to demonatrate <=*" wot'thlnesa, ACI may ~ 
reqund to fumilh a bond, letter of cad" or other evidence of financial 
HCUrtty hiVing 1 minimum face amount of $10,000.00 per 1t1te or 
$10,000.00 per region. Such bond, ,...., of end" or other aecurtty ehall 
be In I form utilfactoly to Bell8outh and may be inctellld from time to 
time 11 reuonabty requnct by Bell8outh to guarantM the perfonnance of 
II obllgltlonl of ACI hnunder. The amount of the bond, letter of cred" 
or other MCUitly thai not opnte u 1 limitation upon the obllg~• of 
ACI heNundlr. 

·. 
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This Exhibit I lists the types of administrative forms to be utilized in connection with this 
Section . 

LIST OF ADMINISTRATIVE FORMS 
Authorization for Make-Ready Work 
Application and Conduit Occupancy License 
Conduit System Diagram 
Cable to Occupy Conduit 
Equipment Housings to btt Placed in manholes 
Notification of Surrender or Modification of Conduit 

Occupancy License by Licenses 
Notifications of Unauthorized Attachments by Applicant 
Application and Pole Attachment License 
Pole, Anchor and Guy Strand Details 
Application and Unused Transmission Media License 
Application Survey Data 
Notification of Surrender or Modification of Pole 
Attachment License by LiQ4Hlses 

·. ·. 
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1.1 BeiiSouth shall deploy and maintain network facilities in all its serving areas in 
every LATA from and after the Effective Date of this Agreement as necessary 
to provide on a timely baail each of the Elementa or Combination• thereof. aa 
deftned below, that BeiiSouth Ia required to offer to ACI purauant to thia 
Agi'Mf'IMtnl 

1.2 Throughout the term of thia Agreement, the quality of the technology, 
equipment, facilities, proceuea, and techniquea (Including, wtthout limitation, 
such new archit8cture, equipment, facllitiel, and interface• aa BeiiSouth may 
deploy) that BeiiSouth providel to ACI under thil Agreement ahall be in 
accordance with atandarda or other meaaurementa that are at leaat equal to 
the highest level that BeUSouth provid• or ia required to provide by law and 
ita own internal procedures. 

2. Gtntral prgylllgnlng Rtqulmmtnta 

2.1 Comblnationl consiltant with Section 1 A of the General Term• and 
Condltlona of thla Agreement, lhaU be ldentffted and deacribed by ACiao that 
they can be ordered and provtaioned together-and lhall not require the 
en&.meratlon of e8Ch Element within that Combination on each proviaioning 
order. Multiple individual Elementl may be ordered by ACI from BeiiSouth on 
a lingle order, via LAN-to-LAN Connection or DIALS Acceaa, wtthout the 
need to have ACI tend an order for each Element BeiiSouth will UM beat 
efforta to proceu the order for LAN-to-LAN connection• within eight to ten 
weeka and for DIALS Accela within four weeki from the offtcial date of 
requeat by ACI. 

2.2 BeHSouth lhall provide proviak)ning aervices to ACI equal to the provilioning 
MMcel BeU8outh provide~ to ltMif durtng normal buaineu houra. If ACI 
requeeta that BeU8outh perform provisioning MtVIces at times or on daya 
other then a Mt forth In the pr.cedlng aentence, BeiiSouth and ACI ahall 
mutualy negotiate IUCh provlaionlng Including time interval and coat 

2.3 To enaure that ACI'a Cuatomera have the same ordertng experience aa 
BeiiSouth'a Customer~: 

2.3.1 BeiiSouth lhall provide ACI with the capability to have ACI'a Cuatomer ordera 
input to and accepted by BeiiSouth'a Service Order Syatema outaide of 
normal buaJneu houra, twenty-four (24) houra 1 day, MYtn (7) daya a wttk, 
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the same as.BeiiSouth's Customer orders received outside of normal business 
orders are Input and accepted. 

2.3.2 Such ordering and provisioning capability shall be provided via an electronic 
interflce, except for ICheduled •ledronlc interface downtime. Downtime shall 
not be scheduled during normal bulineu houra and shall occur during timea 
where syatema experience minimum uuge. 

2.3.3 BeiiSouth shall provide Local Carrier SeMce Center (LCSC) and 
lnterexchange Carrier Service Center (ICSC) order entry capability to ACI. 

2.4 BeiiSouth shall provide a Single Point of Contact (SPOC) for all ordering and 
provisioning contacta and order ftow Involved In the purchaH and provisioning 
of the BeiiSouth's unbundled Elementa or Combinations. BeiiSouth'a SPOC 
shall provide to ACI a toll-free nation-wide telephone number (operational 
from 8:00a.m. to 5:00p.m., Monday through Friday, within each reapective 
continental U.S. time zone) which wll be anawered by capable atd tr.lned to 
anawer quedona and NIOive problemlln connection with the provlaioning of 
Elementa or Combinationa. 

2.5 BeiiSouth wil recognize ACI a the customer of record of aU Elementa or 
Comblndona ordered by ACI and wiU Hnd aH notlcel, invok:a and pertinent 
Information dncdy to ACI. 

3. Specific prgylllqnlng prgc., Rltulrtmtnll 

3.1 \\fhen ACI ordera the Local Swftching Elementl (either Individually or aa pitt 
of a Combination), ACI may allo obtain all technically available futurea and 
functlona from the lpecHied BeiiSouth IWitch (e.g., BRCS, CLASS, and LASS 
features). 

3.2 VVhen req~ by ACI, BefiSouth wiU lchedule lnatallation appointments on 
a non-dilcrirnin8tory bail with the BeiiSouth repreHntlltive on the line with 
ACI's ,...,._anlatlve. When ela:tronlc lm.rfacel are available, BeiiSouth will 
provide ACI with .cce11 to BeiSouth'a ICheduUng ayatem. Prior to ACI 
Hndlng Bell8outh the flrlt HMce order, ACIIhal review the procedurn that 
all Bella.uth Mrvlce technlclena who·provide lnatallation Hrvice for ACI 
cuatomerelhal folow in al ~their communications with ACI cuatomerl. At a 
minimum, the afoNmentloned proceduMIIhlll aaume that: (1) BetiSouth 
technlcianalhall provide NPair HIVice that II at 1eut equal in quality to that 
provided to BeiiSouth CUitomerl; (2) trouble calli from ACI Cuatomera ahal 
rec:eNe reeponae time priority that Ia at 1aaat equal to that of BefiSouth 
cuatomer1 and lhal be handled on a '11rlt come flrlt HIVed• balla ntgardlea 
of whether the cuatomer II an ACI Cultomer or a BefiSouth cuatomer. 
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3.3 Upon requeit from ACI, BeiiSouth will provide an intercept referral message in 
Tandem Switching Element that incJudes any new ACI telephone number, for 
the same duration aa ia provided to BeiiSouth end-uMra. Thia meaaage shall 
be approved by ACI and ahall be aimilar in format to the intercept referral 
meaug• currently provided by BeliSouth for ita own end-uaera. 

3.4 The Confirmation will provide ACI with the BeliSouth order number, the 
negotiated Hrvice due date, telephone/circuit numbera (aa applicable to the 
service), and the BeiiSouth Mrvice repreaentative name and telephone 
number. Additional apeciftc data may alao be provided, if appropriate. 

3.5 BeiiSouth will notify ACI ualng the same Interface uMd by ACI to aubmit the 
service order requ11t. When a BeiiSouth Technldan Ia dlapatched to 
complete the order, the Hrvice technlctan will contact AClat the time of 
completion. 

3.6 BeiiSouth will perform pre-Hrvice t•ting aa per lnduatry atandarda and will 
provide In writing, or electronically u directed by ACI, all teat and tum-up 
resulta In aupport of the Elements or Combinationa ordered by ACI. BeiiSouth 
shall provide theM teat reaulta to ACI at the ume time BeiiSouth provld• ita 
orc:ter-apeciftc Order Completion. 

·. 
3. 7 Aa aoon • Identified, BeiiSouth ahall notify ACI viti electronic lntert.ce, when 

available, of RejectionaiErrora contained In any of the data element( a) tlelda 
contained on any ACI Service Requeat. In the lntertm, BeiiSouth will notify 
ACI by telephone or facaimile of auch RejactionaiErrora. 

3.8 Aa aoon u Identified, BeiiSouth ahaJI notify ACI via electronic Interface, when 
available (un .... otherwiae notified by ACI) of any lnatancea when BeiiSouth'a 
Committed Due o.tea are In jeopardy of not being met by BeiiSouth on any 
element or featu,. contained In any order for Netwoft( Elementa or 
Combinatior.a. BeiiSouth lhall concurrently Indicate ita new committed due 
date. In ttv.~ lnt8rim, BeUSouth will notify ACI by telephone or t.calmlle of auch 
jeopardy. 

3.9 BeiiSouth wt1 pedorm teating with ACI to teat Elementa and Combination• 
pu~byACI. 

3.10 ACI, where 8Vallable, nwy chooM between SCEISMS AIN Accea and SS7 
AIN Acceaa u dealgnat8d on ACI'a provtatonlng order. 

3. 11 BeiiSouth ahalllnform ACI If a cuatomer action reaulta In reauignment of an 
AIN trigger from an ACI AIN application to acme other Hrvice provlder'a 
application. Such notification ahaH be completed within twenty-four (24) houra 
of the action viti electronic Interface u deacribed In the Account Maintenance 
requirement~ apecitled in the Cuatorner Billing HCtion of thla Agr_eement. 
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3.12 BeiiSouth shall maintain a database containing AIN trigger configuration and 
other data necesaary to allow AIN service and feature interactions to be 

determined by ACI. BeiiSouth shall provide ACI the capability to make 
queries on a demand basta to such database. ACI recognlzn certain 
combinations of trigger~ cannot be active almultaneouaty on a directory 
number. lnfonnation regarding such conftlcta will be provided to ACI at the 
time of request 

3.13 BeiiSouth shall provision AIN trtggera as requeated by ACI on ita provisioning 
order. BeiiSouth will not remove a trigger at the requnt of an end-user. If an 
end-user requeatl removal of a trigger that haa been proviaioned at the 
request of ACI, the end UMr will be referred to ACI. 

4. Otntral Onltdng Bnulremtnll 

4.1 Upon ACI's request through a SuapendiR•tore Order, BeiiSouth shall 
suspend or Nltore the functionauty of any Networtt Element or Combination. 
On a non-dilcriminatcxy bail as to other BeiiSouth customers, BeiiSouth 
shall Implement any reatoration priority on a per Netwoft( Element or 
Combination bula in a manner that confonna with ACI requested priorities. 

4.2 BeiiSouth ahal provide to ACI the functionality of blocking calla (e.g., 800, 
900, 978 International calla) on an Individual awttching element buis. 

4.3 When ordering a Local Switching Element. ACI may order from BeiiSouth 
separate interl.ATA and lntral.ATA capabilitlel (I.e., 2 PICa where available). 

4.4 Unlesa otherwiM directed by ACI, when ACI orders an Element or 
Combination, au pre-111igned trunk or telephone numberl currently 
aiiOdated with that Networtc Element or Combination ahall be retained 
without lou of feature capability and without loll of IIIOdated function• 
including, but not limltM to, Directory Alliltance and 911/E911 capability, 
capability wheN such featurea or fundlona extst 

4.5 When ACI ordera Ellmentl or Combination• that are currently Interconnected 
and functional, such Elementa and Combination• will ,.,.In Interconnected 
and functional without any disconnection or dllruption of functionality. This 
shall be known 11 ContlgUOUI Netwolt( Interconnection of network elementa. 

5. Ordtdng lntarflc• 

5.1 BeiiSouth thai provide real time electronic Interfaces rEij for trlnaferring 
and receMng Service Orders and Provtalonlng data aa apecift3d In Section 
15.8 of Attachment 2. 



Attachment 4 
Page 5 

5.2 BeiiSouth ahill provide real time proviaionlng data via an electronic interface 
as described In item 5.1 of this aection. Provialonlng data shall include 
providing ACI the ability: (I) to obtain information on all features and services 
available, In end-offtce where cu1tomer is provisioned; (II) to eatabll1h if a 
service call il needed to ln1tall the line or service; (ill) to determine the due 
date and provide information regarding service dllpatcMnstallation schedule, 
if applicable; (iv) ability to provide an aaaignec:t telephone number. and (v) 
ability to obt81n a customer profile, Including cuatomer name, billing and 
residence lddret~, billed telephone numbers, and Identification of features 
and services subtcribed to by cu1tomer a1 set forth In Attachment 15. 

5.3 BeiiSouth 1hall provide the lbtUty to enter a service order vii Electronic 
Interface u deiCI'Ibld In Sublectlon 5.1 of thla Slction. The service order 
shall provide ACI the ability to: (I) ntlblish service and order desired features: 
(ii) establilh the appropriate directory lilting; and (iii) order intral.ATA toll and 
interl.ATA toll when applicable In a tingle, unified order. 

6. Btllloutb prgylalqn of lnfonnatlon 

6.1 BeiiSouth ahall provide to ACI with the Initial aervlcel requeat 
·. 

6.1.1 VVhen available with the normal request proceu, all engineering design and 
layout Information for each networtc Element and Combination; 

6.1.2 A listing of Ill technically available functionalttMfs for each Element or 
Combln.tion; and 

6.1 .3 Advanced Information on the detalla and requirement for planning and 
implementation of NPA aptitl. 

7. Ordtr Fonnat and Dati Elamtnll fpr lndlvldyal Network Eltmtnll 

7.1 ACirMy purchaM Netwottc Elementa either Individually or In Combinations. 
Combinatlona can be ordeNd (I) on 1 case-by-case bull for thole Network 
Elementa that .,. cuatomer apedftc; or (II) on a common use b11la for those 
Netwoltc -EIImlnta that .,. lhaNd by·muttiple cu1tomera. 

7.2 In ordering Network EJementa or Combln.tion1, ACI wtlutilize 1t1nd1rd 
indu1try order fonnata and data elementl developed by the Ordering and 
Billing Forum (OBF). UntU IUCh lnduatry 1tanct.rd order formats and data 
elements Ire ftnaliad for all Network Elementl, ACI and BeiiSouth will use 
beat efforts to develop an Interim proceaa by no later than April 1 , 1997 to 
meet these requirements. Such Interim proceu wiU utilize the jointly 
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developed EDI ordering interface, the existing ASR ordering interface, and 
manual intervention 11 required. 

8. P•rform•nct Rtgulmmtnta 

8.1 ACI will specify on each order its Desired Due Date (ODD) for completion of 
that particular order. BeiiSouth shall not complete the order priv; ~o ODD 
unleu early tum-up II needed for telting purpoaea. BeiiSouth will notify ACIIf 
the DOD cannot be met. BetiSouth will make belt effort to meet the ODD for 
Network Element ,.queats. 

8.2 BeiiSouth and ACI ahall agree upon a minimum interval for the provisioning of 
each Network Element and appropriate expedite and escalation processes as 
part of a workcenter Interface agreement. 

·. 

·. 
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1. BeiiSouth shall provide repair, maintenance, testing, and surveillance for all 
Local Services and Unbundled Network Elements and Combinations In 
accordance with the terms and conditions of this Attachment. BeiiSouth will 
provide ACI with at least the capability to provide an ACI customer the same 
experience as BeiiSouth provides ita own customers. The capability provided 
to ACI by BeiiSouth shall be In accordance with standards or other 
measurements that are at least equal to the level that BeiiSouth provides or is 
required to provide by law and ita own lntemal procedures. 

2. BeiiSouth shall uM ita beat etfortl in working with ACI to meet maintenance 
standards for all Local Servlcel and Unbundled Network Elements and 
Comblnatlona ordered under thll Agreement, as spedfted In Section 8 of this 
Attachment. Where applicable to a particular Local Service, an Unbundled 
Netwottc Element or Combination, such maintenance standards shall include, 
wtthout ltmltltlon, standarda for t•ting, networtc management, call gapping, 
and notification of upgrades as they become available. 

3. BeiiSouth shall eatabliah an Electronic Interface using LAN-to-LAN 
connections or DIALS Acce11, or automated accesa by ACI to BeiiSouth's 
maintenance •vatimt and databaaelln order to allow ACI maintenance 
personnel and customer service representatives to perform the following 
functiona for ACI Cuatomera: (I) enter a new customer trouble ticket into the 
BeiiSouth maintenance ayltem for an ACI Customer; (II) retrieve and track 
current mtua on d ACI Customer repair tickets; (Ill) racelve •estimated time 
to repair" rETTR1 on a real-tine baail; (lv) Initiate a technician dispatch; (v) 
receive timely notification in the event a repair person II unable to be present 
for, or anticlpatea miuing, a scheduled repair oppottunlty; (vi) retrieve au 
applable time and mat8rtal charges at the time of ticket cloture (itemized by 
time tpent. price of materiall used, procedures employed, amounts incurred 
in each auch C818gory, and total by customer, per event); and (vii) perform an 
electronic teat at the time of ticket entry and provide teat reautta to ACI. 

BeiiSouth agree~ to uM ita bHt effor11 to develop and Implement the 
ela ctmnlc lnterfllce described aboYe Into BeiiSouth ayatema In a manner to 
provide ACI with the Clpacity to provide an ACI Customer the same 
maintenMce aervlcel• BeUSouth ptOvidea ttl own customers. BeiiSouth will 
uMitl belt efforts to develop and implement such electronic lntert.ca aa 
followl: LAN-to-tAN connection~ within etght to ten weeki from the oflldal 
date of .-quest from ACI, and within four weeki from the oftlcial date of 
requeat from ACI for DIALS accesa. 
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3.1 Until an eiectronlc Interface is operational with ACI for entering repair tickets 
dlrectty Into BeiiSouth's maintenance system, BeiiSouth agren that ACI will 
report troublel directly to the appropriate BeiiSouth Repair Center. 

3.1 .1 Until an eledronlc Interface exlata, BeiiSouth will provide ACI the ability to 
obtain the atatua on open maintenance trouble tickets via telephone and/or 
electronic interface when operational with ACI. 

3.1 .2 Until an electronic Interface II operational with ACI, BeiiSouth agreea that ACI 
may tranamlt repair calla to BeiiSouth'a repair bureau and requeat dlapatching 
a BeiiSouth technician to an ACI cuatomer'a premiHI by telephone. In thla 
interim proceu, the followtng atandarda wm apply: 

3.1.2.1 BeiiSouth agrMI to provide the status upon ACI'a requeat. in an expedient 
manner. Standard• for thil atatua notification will be documented on the 
Wort<center Interface Agreement. 

3.1.2.2 Upon ,.quest by ACI, BeiiSouth ~greea to provide the statua on open 
maintenance trouble tickets proactively for ACI'a large bualneaa cuatome,., 
On a ~ilcrtmlnatory bail U to other BeUSouth cuatomera, BeiiSouth 
ag,.. that ACI'a large buaineu custome,.• trouble reports will be given 
priority handling u il done wtth BeiiSouth'a large bualneu cuatomera' trouble 
reporta. Thil priority handHng lhall include Immediate expedite and proactive 
eacalation procedu,... Guidellnel for atatua and priority handling for large 
bualneu cuatonwa wiH be documented in a aeparate, mutually agreeabl 
procedure between the partie~. 

3.1.3 Until an electlonic lnterfllce eJdltl, BeiiSouth agrMI that ACI may call 
BeiSouth to verify central oftlce features and functiona when reporting trouble. 
BeiSouth ... ,.. to weft( wtlh ACI on the initial trouble report to laolate the 
cauae of the trouble and where posd)le, reaolve the fea~relfunction related 
trouble at that time. 

3.1.4 Bell8outh eg,.. to advile ACI of any central otnce failure that Ia known at 
the tine of any inquiry or trouble ,..,ort. Wor1dng wtth ACI, BeiiSouth agreea 
to uae Ita belt etrorta to Implement a proceu, to provide ACI with notification 
of twitch failu,... 

. . . . 
3.1.5 BeiiSouth eg,.. to provide an Eatimated Time To Repair (ETIR) on all 

trouble reporta, an appointment tine or a commitment time, aa appropriate. 

3.1.6 Prtor to ACI lending BeiiSouth the ftrat HfVk:e order, f3ei1South ag,.... ~o 
develop, wtth ACI'a cooperdon, a mutually acceptable Workcenter Interface 
Ag~ to document the methoda and proceduree for the Interim :nterface. 
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3.1.7 Prior to ACI tending BeiiSouth the first service order. ACI shaii review the 
procedure~ that all BeiiSouth service technicians who provide repair service 
for ACI Customers shall follow in all 'heir communlc.tiona with ACI 
Customers. At a minimum, the aforementioned procedures shall anume that: 
(1) BeiiSouth technicians shall provide repair aeMce that Is at least equal in 
quality to that provided to BeiiSouth cuatomera: (2) trouble c.lll from ACI 
Customers shall receive f'MPO"M time priority that Ia at least equal to that of 
BeiiSouth customers and shall be handled on a "first come first served" basis 
regardleu of whether the customer Ia an ACI Customer or a BeiiSouth 
customer. 

4. BeiiSouth shall provide ACI with the same scheduled and non-scheduled 
maintenance, lndudlng, without limitation, requi* and recommended 
malntenancllntetvalland procedurtl, for all Loc.l Services, Unbundled 
Networtc Elementa and Comblnatlona provided to ACI under this Agreement 
that It currently provides for the maintenance of Ita own network. Procedures 
for scheduled and non-scheduled maintenance wtll be documented In the 
Wortccenter lnterf8ce Ag.......,., 

4.1 BeiiSouth lhall negau.te the releaM (authorization to Interrupt servk:e) of any 
Unbundled Netwolk Elements or Large Buaineu cuatomera' aervtce with ACI 
prior to any scheduled maintenance activity which may Impact those services. 

4.2 For services provided through resale, a.tiSouth ag,... to provide ACI with 
scheduled maintenance for rMidence and small bullnesa customers 
conailtent with that which It providellta own cuatomera. BeiiSouth agrees to 
provide ACI written notltlcdon of Central Otftce converskma and such 
converalona wiU occur after midnight and betor. 4 A.M. 

5. On mildnct.d calli BeiiSouth and ACI shaH advise cuatomera to contact their 
Local Service Provider and will provide the customer with the Loc.l Service 
Provider com.ct number. 

6. BeiiSouth repaJr buruu shall conform to the following performance and 
aervtce quality atandatda when providing repair and maintenance to ACI and 
ACI Cuatomerl under this AgrNment . . 

6.1 If aervtce II provided to ACI Cuatcnwa before an Electronic Interface il 
operation~~~ t.tw.en ACI and BeiSouth, ACI wtll nntmit repair calla to the 
BeiiSouth NPair bureau by telephone. In such event the speed of answer 
time for ACI will be at least equal to that for BeiiSouth Customers. 

6.2 The BeiiSouth repair burMU Including the Electronic Interface to be 
established pursuant to Section 3 of this Attachment. shall be on-line and 
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operatlonll twenty-four (24) hours per day, seven (7) days per week except 
for scheduled electronic interface downtime. 

6.3 BeiiSouth'1 re1ponH time to emergency networt< outagea 1hall be as set forth 
In the Olu1ter Recovery Plan. Notwithstanding the above, BeiiSouth's 
reaponae time lhall be at least equal to the re•pont e time BeiiSouth provld11 
to itself and BeiiSouth'1 Cu1tomera. 

· 8.4 Bell8outh'1 repair Mrvlce centers supporting ACI 11 a Reseller will be the 
aame centers that 1upport BeiiSouth'l end uHra and, therefore, ACI will be 
supported by BeiJSouth personnel with the ume level of training or 
certitlcatlon a1 thoae supporting BeiiSouth'l end-uaera. The ACI ACAC, 
which supporta unbundled networt< elementaexctudlng BeiiSouth's port, is 
certified. 

6.5 BeiiSouth will provide the telephone number for the duty 1upervlaor In the 
repair center a1 the ftrat ~nt of eacalation. In the event that further 
eacalatlon II neceuary, that 1upervtaor will be reapon1ible for contacting the 
next escalation on behalf of ACI. At each eacalatlon hand off, BeiiSouth will 
provide ACI with a proactive 1tatua report Thll person is alao respon1ible for 
providing the nail!' and telephone number of the next level in the escalation 
procedure, If requilated. 

6.8 Maintenance charg• for premilel visitl by BeiiSouth technicians shall be 
billed by ACI to ita Customer, and not by BeiiSouth. The BeiiSouth technician 
shall, (I) cont8ct ACI for authorization, (II) provide an •timate of time and 
matertall required, (1ft) quote time and chargea at the completion of the repair 
vilit, (lv) notify ACI if a 1ublequent vilit il required. BeiiSouth will bill 
maintenance chargea for premilea vilb to ACI. 

8. 7 'Nhen maintenance chargee are Incurred during premisll visits, the BeiiSouth 
technician lhall present the Cu1tomer with a form that Ia con1iltent with 
Section 18 of the General Terms and Conditions of thla Agreement detailing 
the time apent, the materiall UMd, and an Indication that the trouble hal 
either been reaolved, or that additional wort< will be necesaary, in which caae, 
BeUSouth t.chnician lhall make an additional appointment with the Cu1tomer. 
The BeiiSouth t.chnician lhall obtain the Cu1tomer'1 lignature upon uid 
fonn, and then use the ligned form to Input maintenance charges into 
BeiiSouth'l datab- (accealible by way of the Electronic Interface 
established purauant to Section 3 preceding). 
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CONNECDVITY BILLING AND RECOBPING 

1. General 

This Section describes the requirements for Bell South to bill and record all 
charges ACI incurs for purchaaing Local Services for resale and for Network 
Elements end Combinetlone, end to provide Meet Point Billing and Mutual 
Compenaetion. 

2. Billable Information And Charges 

Bell South will bill and record In accordance with this Agreement those 
charges ACI incurs as a result of ACI purchasing from Bell South Network 
Elements, Combinations, and Local Services, as set forth in this Agreement. 
BeiiSouth will bill charges for interconnection and charges for unbundled 
network elements, with the exception of the unbundled ports or unbundled 
port/loop comblnetlona through CABS or In the CABS format. BeiiSouth will 
format each bill in CABS or in CABS format in accordance with CABS 
standards at:Kf specifications. AI an Interim process, the Parties have 
agreed to speciflc elementa of CRIS billing. Those elements are named in 
Exhibit A attached hereto and Incorporated herein by this reference. Each 
bill shall set forth the quantity and description of each such Network 
Element, Combination, or Local Service provided and billed to ACI. All 
charges billed to ACI will Indicate the state from which such charges were 
incurred except in crou boundary state situations. A listing of the current 
cross state boundary exchanges has been provided to ACI. 

2.1.1 As an interim process, BeiiSouth will provide ACI with bills in the 
CRIS/CLUB formlt via paper or other mutually agreed upon medium for 
those services purchaaed by ACI for resale and for the billing of the 
unbundled port and loop/port combination in accordance with the 
specifications and requirements set forth in Exhibit A to this Attachment for 
no more than one hundred and eighty ( 180) days after the Effective Date of 
this Agreement After that time, BeiiSouth shall provide billa using only 
CA~S or the CABS format aa outlined In this Agreement. 

ACI and BeiiSouth will work together in a cooperative effort with the OBF to 
establish a single billing syatem and applicable standards. Once the billing 
standards/system are defined, BeiiSouth and ACI will mutually agree when 
the standards/system will be Implemented. 

2.2 BeiiSouth shall provide ACI a monthly bill that includes all charges incurred 
by and credits and/or adjustments due to ACI for those Network Elements, 



Attachment 6 
Page 2 

Combination thereof, or Local Services ordered, established. utilized, 
discontinued or performed pursuant to this Agreement. Each bill prov1ded 
by BeiiSouth to ACI shall include: (1) all non-usage sensitive charges 
incurred for the period beginning with the day after the current bill date and 
extending to, and including, the next bill date; (2) any known unbilled non
usage sensitive charges for prior periods; (3) unbilled usage sensitive 
charges for the period beginning with the last bill date and extending 
through the current bill date; (4) any known unbilled usage sensitive 
charges for prior periods; and (5) any known unbilled adjustments. 

2.3 The Bill Date, as defined herein, must be present on each bill transmitted by 
Bell South to ACI, must be a valid calendar date, and not more than one ( 1) 
year old. Bills shall not be rendered for any charges which are incurred 
under this Agreement on or before one (1) year preceding the Bill Date, 
except as otherwise permitted by law. In addition, on each bill where 
• Jurisdiction• is identified, local and local toll charges shall be identified a a 
•Local• and not as interstate, interstatelinterLA TA, Intrastate, or 
intraatatelintraLA TA. Bell South wUI provide from and through dates for 
chargea rendered on all bills. In addition, BeiiSouth will separately identify 
business charges from residence charges, as appropriate. 

·. 
2.4 BeiiSouth shall bill ACI for each Network Element, combination thereof, or 

Local Service, aupplled by BeiiSouth to ACI pursuant to this Agreement at 
the ratea set forth in this Agreement. BeiiSouth will bill ACI based on the 
actual charges incurred, provided, however, for those usage based charges 
where adual charge information is not determinable by BeiiSouth because 
the jurisdiction (i.e., interstate, interstate/interLATA, intrastate, 
intrastatelintraLATA, local) of the traffic Is unidentifiable, the Parties will 
jointly develop a process to determine the appropriate charges. 
Meaaurement of usage-based chargea ahall be in actual conversation 
seconda. The total conversation seconds per chargeable traffic types will 
be totaled for the entire monthly bill cycte and then rounded to the next 
whole minute. 

2.5 Each Party shall provide the other Party, at no additional charge, a contact 
person for the handling of any billing questions or problems that may arise 
during the Implementation and performance of the terms and conditions of 
this Attachment. Billing questions subsequent to implementation will be 
directed to the billing specialist in the Local Carrier Service Center (LCSC) 
for CRIS billing and through the lnterexchange Carrier Service Center 
(ICSC) for CABS related issues. 

3. MHt Point Billing 
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3.1 Where appropriate for unbundled network elements, ACI and Bell South w111 
establish meet-point billing (·Mpa•) arrangements in accordance with the 
Meet.Point Billing guideline• adopted by and contained in the OBF'a 
MECAB and MECOD documenta, except •• modified herein. Both Parties 
will uae their beat reaaonable effort a, Individually and collectively, to 
maintain provialona In their reapectlve federal and state access tariffs. 
and/or proviaiona within the National Exchange Carrier Association 
(•NECA•) Tariff No. 4, or any auc:ceaaor tariff to reflect the MPB 
arrangements identified in thia Agreement, in ME CAB and in ME COD. 

3.2 ACI and BeiiSouth will implement the ·Multiple Bill/Multiple Taritr option in 
order to bill any interexchange carrier (·1xc·) for that portion of the network 
elementa provided by ACI or BeiiSouth. For all traffic carried over the MPB 
arrangement, ACI and SeiiSouth shall bill each other all applicable 
elementa at the rates specified in this Agreement. 

3.3 BeiiSouth shall provide to ACI the billing name, billing address, and carrier 
identification code (•CIC•) of the IXCa that may utilize any portion of ACI's 
network in an ACIIBeiiSouth MPB arrangement in order to comply with the 
MPB Notification proceaa as outlined in the MECAB document. Such 
information shaft be provided to ACI in the format and via the medium that 
the Partie• egree. If BeiiSouth doea not have a CIC for any IXC that will 
utilize 1 portion of ACI'a network in an ACI/BeiiSouth MPB arrangement, 
and for whom BeiiSouth must supply to ACI MPB billing information, 
BeiiSouth egre&l that It will aasiat auch carrier in obtaining a CIC 
expeditloualy. Until auch carrier has obtained a CIC, BeiiSouth will submit 
BeiiSouth's CIC on thoH MPB records provided to ACI for MPB. BeiiSouth 
understands and agrees that it will be solely responsible for obtaining any 
reimbursement• from those carriers who have utilized the jointly provided 
networks of BeiiSouth and ACI. 

3.4 BeiiSouth and ACI agree that in an MPB arrangement where one Party 
provides local transport and the other Party provides the end office 
switching, the Party Who providea the end office switching Is entitled to bill 
any reliduallnterconnection charges (•RIC•) and common carrier line 
(•eeL•) ctwgn asiOCiated with the traffic. The Parties further agree that 
in thole MPB aituations where one Party sub-tends the other Party's access 
tandem, the Party providing the acceu tand3m is only entitled to bill the 
acce1s tandem fee and any asiOCiated local transport charges. The Parties 
alto agrH that the Party who provides the end office switching Is entitled to 
bill end office switching fees, local transport charges, RIC and CCL 
charges, as appropriate, and such other applicable charges. 
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3.5 BeiiSouth and ACI will record and transmit MPB information in accordance 
with the standards and in the format set forth in this Attachment. Bell South 
and ACI will coordinate and exchange the billing account reference (·BAR·) 
and billing account cross rlferen (•RACR•) numbers for the MPB 
arrangements described In thla Agreemen.t. Each Party will notify the other 
if the level of billing or other BAR/BACR elements change, resulting in a 
new BARIBACR number. 

3.8 If MPB data is not processed and delivered by either BeiiSouth or ACI and 
sent to the other Party within ten (10) days of their recording and in turn 
such Party is unable to bill the IXC for the appropriate chargea, the Party 
who failed to deliver the data will be held liable for the amount of the 
unblllable charges. When the SUbllquent billing company rsac•) is the 
recording company, they shall provide the initial billing company nee·) the 
detail billing records on a weekly basla (within five (5) daya). If the IBC 11 
the recording company, detail billing record exchange is not necesaary. 
TheiBC ahall provide the SBC the summary billing records within ten (10) 
days from the IBC bill date. The Party who failed to deliver the data Wtll be 
held liable for the amount of the unbillable charges. 

3. 7 If MPB datil Ia net submitted within ten ( 1 0) days of the IBC bill date or is 
not in the proper format as set forth in this Agreement, and if as a result the 
other Party is delayed in billing the IXC for the appropriate charges it incurs, 
the delaying Party shall pay the other Pa~ a late MPB data delivery charge 
which will be the total amount of the delayed charges times the highest 
interest rate (in decimal value) which may be levied by law for commercial 
transactions, compounded daily for the number of days from the date the 
MPB chargellhould have been received to and including the date the MPB 
charge information is actually received. 

3.8 Errors in MPB data exchanged by the Parties may be discovered by ACI, 
BeiiSouth or the billable IXC. Both ACI and BeiiSouth agree to provide the 
other Party with notification of any discovered errors over 1,000 within two 
(2) bulineas days of the discovery. The other Party shall correct the error 
within eight (8) busineas days of notification and resubmit the data. In the 
event the errors c.mot be corrected within the time period specified above, 
the erroneous data shall be considered lost. If MPB data is lost due to 
incorrectable errors or otherwise, the Parties shall follow the procedures set 
forth in the Customer Billing Data Attachment of this Agreement and 
compensate the other for the lost MPB billing data. 

3.9 In the event ACI purchases from BeiiSouth Network Elements, or 
Combination thereof, in a LATA other than the LATA to or from which the 
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MPB services are homed and in which BeiiSouth operates an access 
tandem, BeiiSouth shall, except in instances of capacity limitations, permit 
and enable ACI to sub-tend the BeiiSouth access tandem switch(es) 
nearest to the ACI rating point( a) associated with the NPA-NXX(s) to/from 
which the MPB services are homed. In instances of capacity limitation at a 
given accesa tandem switch, ACi ahall be allowed to aub-tend the next
neareat BeiiSouth ecceaa tandem switch In which sufficient capacity is 
available. The MPB percentages for each new rating point/access tandem 
pair shall be calculated In accordance with MECAB and MECOO. 

3.1 0 Neither ACI nor Bell South will charge the other for the services rendered. or 
for Information provided pursuant to Section 4 of this Attachment except 
those MPB charges specifically set forth herein. Both Parties will provide 
the other a single point of contact to handle any MPB questlona. 

4. Collocation 

When ACI collocates with BeiiSouth In BeiiSouth's facility aa described in 
thtl AgrHment, capital expenditures (e.g., costs associated with building 
the •cage•), shall not be included in the bill provided to ACI pursuant to this 
Attachment. Alfsuch capital expenses shall be given a unique BAN (as 
defined in Section 7, below) and Invoice number. All invoices for capital 
expenses shall be sent to the location specified by AC I for payment. All 
other non-capital recurring collocation expenses shall be billed to ACI in 
accordance with this Agreement. The CABS Billing Output Specifications 
("BOS") documents provide the guidelines on how to bill the charges 
associated with collocation. The bill label for those collocation charges 
shall be entitled •Expanded Interconnection Service.· For those 
nonmechanized bills, the bill label for non-capital recurring collocation 
expenses shall be entitled ·collocation·. 

5. Mutual Compensation 

5.1 The Parti .. shall bill each other reciprocal compensation in accordance 
with the stanc:t.ds set forth in this Agreement for Loe&l Traffic terminated to 
the''Other Party's customer. Such Local Traffic shall be recorded and 
transmitted to ACI and BeiiSouth in accordance with this Attachment. When 
an ACI Customer originates traffic and ACI sends it to BeiiSouth for 
termination, ACI will determine whether the traffic is local or intraLA TA toll. 
VVhen a BeiiSouth Customer originates traffic and BeiiSouth sends it to ACI 
for termination, BeiiSouth will determine whether the traffic is local or 
intraLATA toll. Eech Party will provide the other with information that will 
allow it to distinguish local from intraLATA toll traffic. At a minimum. each 
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Party shall utilize NXXs in such a way that the other Party shall be able to 
distinguish local from intraLATA toll traffic. When ACI interconnects with 
BeiiSouth'a network for the purpose of completing local and intra LATA toll 
traffic, ACI will, at its option, interconnect at either the tandem or end office 
switch to complete auch calla paying local interconnection rates for its 
customera' local calla and twitched acce11 rates for its customers' 
intraLATA toll calls. Such Interconnection will be ordered as needed by ACI 
to complete such local and intraLATA toll calls. Further, the Local Traffic 
exchanged pursuant to this Attachment shall be measured in billing minutes 
of use and shall be in actual conversation seconds. The total conversation 
seconds per chargeable tratrlc type will be totaled for the entire monthly 
billing cycle and then rounded to the next whole conversation minute. 
Reciprocal compensation for the termination of this Local Traffic shall be in 
accordance with Part IV to this Agreement. 

6. Local Number Portability 

6.1 When an IXC terminates an interLATA or lntraLATA toll call to an ACIIocal 
exchange customer whose telephone number has been ported from 
BeiiSouth, the Parties agree that ACI shall receive those IXC access 
charges associated with end office switching, local transport, RIC and CCL, 
as appropriate. BeiiSouth shall receive any access tandem fees, dedicated 
and common transport charges, to the extent provided by BeiiSouth, and 
any INP fees (i.e., such as RCF charges) set forth in this Agreement. When 
a call for which access charges are not applicable is terminated to an ACI 
local exchange customer whose telephone number has been ported from 
BeiiSouth, and is terminated on ACI's own switch, the Parties agree that the 
mutual compensation arrangements described in this Agreement shall 
apply. 

7. Issuance of Bills • General 

7.1 BeiiSouth and ACI will issue all bills in accordance with the terms and 
conditions set forth in this Section. BeiiSouth and ACI will establish monthly 
billing datea (•Bill Date•) for each Billing Account Number (·sAN·), as 
further defined in the CABS docOment or CRIS elements set forth in Exhibit 
A •• appropriate. On billa BeiiSouth renders to ACI, BANs shall be 13 
character alpha/numeric and there lhall only be one BAN per Revenue 
Accounting Office (•RAo·). The Bill Date shall be the same day month to 
month for all BANI, except that the 4•, .,.. or 13., of each month will not be 
used aa a Bill Date for billa BeiiSouth rendera to ACI. ACI will provide one 
{1) BAN per state and the bill date will be the same day month to month for 
all BANs. Each BAN shall remain constant from month to month, unless 
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changed as agreed to by the Parties. Each Party shall provide the other 
Party at least thirty (30) calendar days written notice prior to changing, 
adding or deleting a BAN. The Parties will provide one billing invoice 
associated with each BAN. Each invoice must contain an invoice number 
(which will vary from month to month). The bill dato is tha only varying 
Invoice number available on the Reaale bill On each bill associated with a 
BAN, the appropriate Invoice number and the chargee contained on such 
invoice must be reflected. All bills must be received by the other Party no 
later than ten (10) calendar daya from Bill Date and at leaat twenty (20) 
calendar days prior to the payment due date (aa described in this 
Attachment), whichever is eartier. Any bill received on a Saturday, Sunday 
or a day designated aa a holiday by the Chase Manhattan Bank of New 
York (or such other bank as ACI shall specify) will be deemed received the 
next buainell day. If either Party fails to receive billing data and 
information within the time period apeclfled above, the payment due date 
will be extended by the number of days the bill Is late. 

7.2 BeiiSouth and ACI ahalll11ue all CABS bills or billa in CABS format 
containing such billing data and Information In accordance with CABS 
Version 26.0, Issue 4, or such later versions of CABS as are published by 
BeiiCore, or Its successor, except that if the Parties enter into a meet-point 
billing arrangement, such billing data and information shall also conform to 
the standards set forth In the MECAB document, or such later versions as 
are adopted by BeiiCore, or its successor. To the extent that there are no 
CABS or MECAB standards governing the formatting of certain data, such 
data shall be iuuec:t in the format specified by ACI. Consistent with Sedion 
2.1.1 of this Attachment 6, BeiiSouth may issue ACI Resale and unbundled 
port Connectivity bills in CRIS/CLUB format as provided herein for no more 
than one hundred eighty (180) days after the Effective Date of this 
Agreement. 

7.3 Within thirty (30) days of finalizing the chosen billing media, each Party will 
provide the other Party written notice of which bills are to be deemed the 
official bills to assist the Parties in resolving any conflids that may arise 
between the official bills and other billa received via a different media which 
purportedly contain the same charges as are on the offiaal bill. If either 
Party requests an additional copy(ies) of a bill, such Party shall pay the 
other Party a reasonable fee per additional bill copy, unless such copr was 
requested due to errors, omissions, or corrections or the failure of the 
transmission to comply with the specifications set forth in this Agreement. 

7.4 When sending bills via electronic transmission, to avoid transmission 
failures or the receipt of billing information that cannot be processed, the 
Parties shall provide each other with their respective process specifications. 
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Each Party shall comply with the mutually acceptable billing processing 
specifications of the other. ACI and Bell South shall provide each other 
reasonable notice if a billing transmission is received that does not meet 
such Party's specifications or that such Party cannot process. Such 
transmission shall be corrected and resubmitted to the other Party, at the 
resubmitting Party's sole expense, in a form that can be processed. The 
payment due date for such resubmitted transmissions will be twenty (20) 
days from the data that the tranaml11lon Ia received In a form that can be 
proceaaed and that meets the specifications set forth in this Attachment. 

8. Electronic Tranamlaalona 

8.1 BeiiSouth and ACI agree that each Party will transmit billing information 
and data in the appropriate CABS format electronically via 
CONNECT: Direct (formerly known as Network Data Mover) to the other 
Party at the location specified by such Party. The Parties agree that a T1 .5 
or 58kb circuit to Gateway for CONNECT: Direct is required. ACI data 
centers will be responsible for originating the calls for data transmission via 
switched 58kb or T1 .5 lines. If BeiiSouth has an established 
CONNECT: Direct link with ACI. that link can be used for data transmission 
if the location aritJ applications are the same for the existing link. 
Otherwise, a new link for data transmission must be established. Bell South 
must provide ACUAtpharetta its CONNECT: Direct Node ID and 
corresponding VT AM APPL ID before the first transmission ~~ data via 
CONNECT:Direct. ACI's CONNECT:Direct NodeiD is "NDMATTA4" and 
VTAM APPL ID is "NDMATTA4" and must be included in BeiiSouth's 
CONNECT:Direct software. ACI will supply to BeiiSouth its RACF ID and 
password before the first transmission of data via CONNECT: Direct. Any 
changes to either Party's CONNECT: Direct Node ID must be sent to the 
other Party no later than twenty-one (21) calendar days before the changes 
take effect. 

8.2 The following dataset format shall be used as applicable for those charges 
transmitted via CONNECT:Direct in CABS format: 
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AF25.AXXXXYYY.AZ.Z2. DDDEE Production D1t11tt Name 

AF25 = Job Nam1ng Convention 

AXXXX • Numeric Company Code 

YYY • LEC Remote 

AZZZ. • RAO (Rtvtnue Accounting 
Office) 

DOD = BOT (Billing Data Tape with or 
without CSR) 

Or 

CSR (Customer Service Record) 

EE = 01 thru 31 (Bill Period) (optional) 

or 

GA (l!S Postal-State Code) 

Test Dataset 

AF25.A TEST.AXXXX.DDD Teat Dataset Name 

AF25.ATEST • Job Naming Convention 

AXXXX= Numeric Company Code 

ODD= BOT (Billing Data Tape with or 
. without CSR) 

Or 

CSR (Customer Service Record) 
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9.1 In the event either Party does not temporarily h vo the ability to send or 
receive data via CONNECT: Direct, (that Party will transmit billing 
information to the other party via magnetic tape or paper, as agreed to by 
ACI and BeiiSouth. Billing information and data contained on magnetic 
tapes or paper for payment shall be sent to the Parties at the following 
locationa. The Partlee acknowtedge that all tapes transmitted to the other 
Party via U.S. Mall or Overnight Delivery and which contain billing data will 
not be returned to the sending Party. 

TO ACI: 

Paper Tranemisslons 
via U.S. Mail 
or Overnight 
Delivery: 

Tape Transmissiona 
via U.S. Mail 
or Overnight 
Delivery: 

TO BeiiSouth: 

Paper Transmissions 
via U.S. Mail 
or Overnight 
Delivery: 

ACI 

ACI 

Attn: Linda Mclemore 
Cost Center 7 420-06 
401 Rodney Parham Road 
Building 4, First Floor 
Little Rock, Arkansas 
72212 

Attn: Linda Mclemore 
Cost Center 7 420-06 
401 Rodney Parham Road 
Building 4, First Floor 
Little Rock, Arkansas 
72212 

Bell South 
Attn: CABS Bill Verification 
600 N. 19th Street 
25th Floor 
Birmingham, Alabama 
35203 

··~-........ ------~~----------, 
Tape Tranamissiona BeiiSouth 

via U.S. Mail Attn: To be Provided 
or Overnight 
Delivery: 
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9.2 Each Party will adhere to the tape packaging requirements set forth in th1s 
subsection. Where magnetic tape shipping containers are transported in 
freight comp8rtments, adequate magnetic field protection shall be provided 
by keeping 1 typical S.lnch distance from any m gn~tlc field generat1ng 
device (except a magnetron-tape device). The Parties agree that they w111 
only use those shipping containers that contain internal insulation to 
prevent damlge. Each Party will clearty mark on the outside of each 
ahlpplng contelner Ita name, contact and return addre11. Each Party further 
agrees thlt It will not ship any Connectivity Billing tapes In tape canisters. 

9.3 All billing data transmitted via tape must be provided on a cartridge 
(cassette) tape end must be of high quality, conform to the Parties' record 
and label standards, 9-track. odd parity, 6250 BPI, group coded recording 
mode and extended binary-coded decimal interchange code {"EBCDIC·). 
Each reel of tape must be 100% tested at 20% or better "clipp1ng" level with 
full width certlflc.tion and permanent error free at final inspect1on. ACI 
reserves the right to destroy a tape that has been determined to have 
unrecoverable errors. ACI also reserves the right to replace a tape with one 
of equal or better quality. 

9.4 Billing dMa tapes shall have the following record and label standards. The 
dataHt Hriat nwnber on the fl,..t header record of an IBM standard tape 
label also shall have the following format. 

CABSBOS 

Record Length 225 bytes (fixed length) 

Blocldng factor 84 records per block 

Block size 18,900 bytes per block 

Labels Standard IBM Operating 

System 
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9.5 A single 6-digit serial number must appear on the external (flat) surface of 
the tape for viaual identification. Thi1 number ahall also appear in the 
"dataset aerial number field" of the firat header record of the IBM atandard 
tape label. Thil aerial number ahall consist of the character 'V' followed by 
the reporting location's four digit Originating Company Code and a numeric 
character chosen by the sending company. The external and internal label 
shall be the same. The dataset name shall appear on the flat side of the 
reel and also in the "data set name field'' on the first header record of th$ 
IBM standard tape label. BeiiSouth's name, address, and contact shall 
appear on the flat side of the cartridge or reel. 

9.6 Tape labels shall conform to IBM OSNS Operating System Standard• 
contained in the IBM Standard Labell Manual (GC26-3795-3). IBM 
standard labels are SO-character records recorded in EBCDIC, odd parity. 
The first four characters identify the labels: 

Volume 1 Volume label 

HDR1 and._HDR2 Data set header labels 

EOV1 and EOV2 Data set trailer labels (end-of-volume for multi-reel 
files) 

EOF1 and EOF2 Data set trailer labels (end-of-data-set) 

The HDR1, EOV1, and EOF1 labels use the same format and the HDR2, 
EOV2, and EOF2 labels use the same format. 

·. 
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9. 7 The Standard Volume Label Format (Vol. 1) is described below: 

FIELD NAME CONTENTS 

Label Identifier The charaders 'VOL" identify this label as a volume label. 
(3 bytes) 

Label Numbe• (1 byte) The relative position of this label within a set of labels of the 
same type; it is always a 1 for the IBM standard volume 
label. 

Volume Serial Number A unique Identification code, normally numeric characters 
(6 bytes) (000001-999999), but may be alpha-numeric; if fewer 

than 6 character•. mu1t be lett-juatlfled. Thlt tame code 
ahould 1110 appear on the external (flat) surface of the 
volume for visual identification. 

Reserved ( 1 byte) Reserved for future use - should be recorded as blanks. 

VTOC Pointer Direct-access volumes only. This field is not used for tape 
volumes and should be recorded as blanks. 

(10 bytea) 

Reserved (10 bytea) Reserved for future use - should be recorded as blanks. 
-

Owner Name and Indicates a specific customer, person, installation, department, 
Address etc., to which the volume belongs. Any code or name is 

. Code(10 bytes) acceptable. 

Reserved (29 bytes) Reserved for future use - should be recorded as blanks. 

9.8 The IBM Standard Dataset Label1 Format (HOR1, EOV1, EOF1) is 
described below: 

FIELD NAME CONTENTS 

Label Identifier Three character'S that identify the label ore: 
(3 bytes) 

HDR Header label (at the beginning of a dataset) 

EOV Trailer label (at the end of a tape volume, when the 
dataaet continuea on another volume) 

EOF Trailer label (at the end of a dataset). 



FIELD NAME 

Label Number (1 byte) 

D1t1aet Identifier 

(17 bytes) 

Dataaet Ser111 
Number 
(6 bytes) 

Volume Sequence 
Number 
(4 bytes) 

Dataset Sequence 
Number 
(4 bytes) 

Generation Number 
(4 bytes) 

Version Number Of 
Generation 
(2 bytes) 

. 

CONTENTS 
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The rel1tlve poaltlon of thla libel within a set of Iebei a of the 
same type; it is always a 1 for dataset label 1. 

The rlghtmoat 17 bytea of the d1t1aet neme (includes GnnnnVnn 
If the data11t Ia pert of 1 generetlon data group). If the 
dataset name li less than 17 bytes, it is left-justified and 
the remainder of this field is padded with blanks. 

The volume atrlll number of the tepe volume contelnlng the 
dataset. For multi-volume datasets, this field contains the 
serial number of the first volume of the aggregate created 
1t the aeme time. The serial number can be any 6 
1lph1numerlc cherectera, normelly numeric (000001-
999999). If the number of characters Is fewer than 6 
characters, the code must be left-justified and followed by 
blenka. 

A number (0001-9999) that indicates the order of volume within 
. the multi-volume group created at the same time. This . 

number is always 0001 for a single volume dataset. 

A number (0001-9999) that Indicates the relative position of the 
dataset within a multi-dataset group. This number is 
always 0001 for a single dataset organization. 

If the dataset is part of a generation data group, this field 
containa a number from 0001 to 9999 indicating the 
absolute generation number (the first generation is 
recorded as 0001 ). If the dataset is not part of a 
generation data group, this field contains blanks. 

If the dataset is part of a generation data group, this field a 
number from 00 to 99 indicating the version number of the 
generation (the first version is recorded as 00). If the 
dataaet II not part of a generation data group, this field 
contalna blanks. 



FIELD NAME 

Creation Date (6 
bytes) 

Expiration Date 
(6 bytes) 

Dataset Security 
(1 byte) 

CONTENTS 
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Year and day of the year when tho dat s~tt waa created. The 
date Ia shown in the format byyddd where: 

b • blank 

yy = year(00-99) 

ddd = day(001-366) 

Year and day of the year when the dataset may be scratched or 
overwritten. The data Is shown in the format byyddd 
where: 

b • blank 

yy • year (00-99) 

ddd • day (001-366) 

A code number indicating the security status of the dataset is as 
follows: 

0 No pasaword prottction 

1 Password protection Additional identification of the 
dataset is required before it can be read, written, or 
deleted (ignored if volume is RACF-defined) 

3 Password protection Additional identification of the 
dataset is required before it can be read, written, or 
deleted (ignored if volume is RACF-defined). 

Block Count (6 bytes) This field in the trailer label shows the number of data blocks in 
the dataset on the current volume. This field in the header 
label is always zeros (000000) . 

. 
System Code Unique code that identifies the syst3m. 

(13 bytes) 

Reserved (7 bytes) Reserved for future use- should be recorded as blanks. 
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9.9 The IBM Standard Dataset Label 2 Format (HOR2, EOV2, EOF2) always 
follows dataeet label 1 and contains additional information about the 
associated dataset aa described below: 

Label Identifier 
(3 byttl) 

ThrH characters that identify the label are as follows: 

HOR Header label (at the beginning of a dataset) 

EOV Trailer label (at the end of a tape volume, when 

the dataset continues on another volume) 

EOF Trailer label (at the end of a dataset). 

Label Number (1 byte) The relative poeitlon of thielabel within a Itt of Iabeii of the 
same type; It 11 atway1 1 2 for dataset label 2. 

Record Format 
(1 byte) 

An alphabetic character that indicates the format of records in the 
associated dataset as follows: 

·'F Fixed length 

V Variable length 

U Undefined length. 

Block Length (5 bytes) A number up to 32760 that indicates the block length, in bytes. 
Interpretation of the number depends on the following 
associated record format in Field 3: 

Format F - Block length (must be a multiple of the logical 

record length in Field 5) 

Format V- Maximum block length (inctuding the 4 byte 

length indicator. in the block) 

Format U - Maximum block length. 



Record Length 
(5 bytel) 
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A number that indicates the record length, in bytes. lnterpretatron 

of the number depends on the following aaaociated record 

form1t In Field 3: 

Format F - Logical record length 

Format V- Maximum logical record length (including the 

4 byte length Indicator in the records) 

Form1t U • Zero1. 

Tape Density (1 byte) A code Indicating the record density of the tape, as follows. 

Dataset Position 
(1 byte) 

Job/Job Step 
(17 bytes) 

Tape Recocdlng 
Technique (2 
bytes) 

Recording Density 

DEN Value 9-Track Tape 

1600 (PE) 

6250 (GCR) 

3 

4 

PE - is for phase encoded mode 

GCR - is for group coded recording mode. 

A code, indicating a volume switch, is as follows: 

0 - No volume switch has occurred 

1 - A volume switch previously occurred. 

Identification of the job and job step that created the dataset. 
The first 8 bytes contain the name of the job, the ninth byte 
is a sluh (/), and the final 8 bytes contain the name of the 
job step. 

A code or blanks indicating the tape recording technique used. 
This field Is recorded as blanks for 9-track tape. The only 
technique available for 9-track tape is odd parity and no 
translation. 



Control Ch1r1ctera ( 1 
byte) 

Reserved ( 1 byte) 

Block Attribute ( 1 
byte) 

Reserved (8 bytes) 

Checkpoint Dataset (1 
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A code Indicating whether a control character set was used to 
create the dataset and the type of control characters 
used: 

A Contains ASCII control characters 

M Contains machine control characters 

b Contains no control characters. 

Reserved for future use - should be recorded as blanks. 

A code Indicating the block attribute used to create the dataset 

B Blocked records 

8 Spanned recorda 

R Blocked and spanned records 

b No blocked and no spanned records. 
. 
Bytes 40-42 - reserved for future use -should be blanks. Bytes 

43-47 - (3420 tape units only) serial number of creating 
tape unit. Blank for other units. 

In VS2-Release 2, this byte contains the identifier character C if 

·-

byte) the dataset ia a checkpoint dataset; the byte is blank if the 
dataset Ia not a check point dataset or in other releases of 
the VS systems. 

Reserved (32 bytes) Reserved for Mure use - should be recorded as blanks. 

1 0. Teetlng Requirements 

10.1 Within thirty (30) days of the execution of this Agreement, Bell South shall 
send to ACI bill detain the appropriate mechanized format (i.e. CABS or 
CRIS) for testing to ensure that bills can be processed and that bills comply 
with the requirements of this Attachment 6. After receipt of the test data 
from Bell South, ACI will notify BeiiSouth if the billing transmission meets 
ACI's testing specifications. If the transmission fails to meet ACI's testing 
specifications, BeiiSouth shall make the necessary corrections. At least 
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three (3) sets of testing data must meet ACI's testing specifications prior to 
BeiiSouth sending ACI a mechanized production bill for the first time via 
electronic tran1mi11ion or tape. Thereafter, BtiiSuuth may begin sending 
ACI mechanized production bill I on the next Bill Date. or w1th1n ten ( 1 0) 
days, whichever is later. 

10.2 At least thirty (30) day1 prior to changing mechanized formets (I g . CABS). 
Btlllouth lhlllttnd to ACI bill data In the appropriate mechanized format 
for teltlng to ensure that the bills can be processed and that the bills 
comply with the requirements of this Attachment. Bell South agrees that it 
will not lend ACI bill data In tht new mechanized format until such bill data 
has met the testing specifications as set forth in this subsection. 

10.3 BeiiSouth shall provide to ACI's Company Manager. located at 500 North 
Point Parkway, FLOC 811048, Alpharetta, Georgia 30302, BeiiSouth's 
originating or state level company code so that It may be added to ACI's 
internal tablea at lea1t thirty (30) calendar daya prior to testing or prior to a 
change In BeiiSouth's originating or state level company code. 

10.4 During the testing period, BeiiSouth shall transmit to ACI billing data and 
information via paper transmission. Test tapes shall be sent to ACiat the 
following locatiOn: 

Test Tapes: ACI 

11 . Additional Requirements 

Attn: Linda Mclemore 
Cost Center 7 420-06 
401 Rodney Pardam Road 
Building 4, First Floor 
Little Rock, Arkansas 72212 

11.1 BeiiSouth agrees that if it transmits data to ACI in a mechanized 
format, BeiiSouth will also comply with the following specifications which are 
not contained in CABS guidelines but which are necessary for ACI to 
protesa billing information and data: 

• The BAN shall not contain embedded spaces or low values. 
• The Bill Date shall not contain spaces or non-numeric values. 
• Each bill must contain at least one detail record. 
• Any "From" Date should be less than the associated "Thru" Date 

and neither date can contain spaces. 
• The Invoice Number must not have embedded spaces or tow 

values. 
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12. 1 Subject to the terma of thla Agreement, ACI and BeiiSouth will pay each 
other within thirty (30) calendar daya from the Bill Date, or twenty (20) 
calendar days from the receipt of the bill, whichever is later. If the payment 
due date Ia 1 Sunday or Ia 1 Monday that hat been deaignated a bank 
holiday by the Chaae Manhattan Bank of New York (or euch other bank 11 
ACispeciflea), payment will be made the next bualne11 day. If the payment 
due date Ia 1 Saturday or It on 1 Tuelday, Wedneaday, Thursday or Friday 
that hat been dealgnatld 1 bank holiday by the Chaae Manhattan Bank of 
New York (or auch other bank 11 ACiepeclfltl), paymant will be made on 
the preceding buslne11 day. 

12.2 Payment• thlll be made In U.S. Dollar• via electronic fundi transfer ("EFT") 
to the other P1r1y'1 blnk account. Alllllllhlrty (30) d1y1 prior to the tlret 
transmlsalon of billing deta and lnformetlon for payment. Bell South and ACI 
shall provide each other the name and address of its bank. its account and 
routing number and to whom billing payment a ahould be made payable. If 
auch banking Information changea, each Party ahall provide the other Party 
at least sixty (60) days written notice of the change and such notice shall 
include the new .banking information. The Parties will render payment via 
EFT. ACI will prbvide BeiiSouth with one address to which such payments 
shall be rendered 8nd BeiiSouth will prvvide to ACI with only one address to 
which such payments shall be rendered. In the event ACI receives multiple 
bills from BeiiSouth which are payable on the same date, ACI may remit one 
payment for the sum of all bills payable to Bell South's bank account 
specified in this subsection. Each Party shall provide the other Party with a 
contad person for the handling of billing payment questions or problems. 

13. Billing Disputes 

13.1 Each Party agrees to notify the other Party upon the discovery of a billing 
dispute. In the event of a billing dispute, the Parties will endeavor to 
resolve the dispute within sixty (60) calendar days of the Bill Date on which 
such disputed charges appear. Resolution of the dispute is expected to 
occur at the first level of management resulting in a recommendation for 
settlement of the dispute and closure of a specific billing period. In the 
event of a billing dispute, the process described in Exhibit B to this 
Attachment shall be followed. Closure of a specific billing period will occur 
by joint agreement of the Parties whereby the Parties agree that such billing 
perJod is dosed to any further analysis and financial transactions, except 
those· resulting from an Audit aa described in Section 11 of the General 
Terms and Conditions of this Agreement. Closure will take place within 
three (3) months of the Bill Date. The month being closed represents those 
charges that were billed or should have been billed by the respective Bill 
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Date. If the issues are not resolved within the allotted time frame. the 
following resolution procedure will begin: 

13.1.1 If the dlaputt Ia not resolved within sixty (60) days of the Bill Date, the 
dispute will be escalated to the second level of management for each of the 
respective Parties for resolution. If the dispute is not resolved within ninety 
(90) days of the Bill Date, tht dispute will be escalated to the third level of 
management for tach of the respective Parties for resolution. 

13.1.2 If the dlapute is not resolved within one hundred and twenty ( 120) days of 

the Bill Date, the dispute will be escalated to the fourth level of management 

for tach of the reapectivt Partite for resolution. 

13.2 If the dispute is not resolved within one hundred and fifty ( 150) days of the 

Bill Date, the dlaputt will bt reaolved In accordance with the procedures 111 
forth In the Section 15 of the General Terma and Conditions of thla 
Agreement and Attachment 1. 

13.2 If a Party disputes a charge and does not pay such charge by the payment 
due date, such chargee shall be subject to late payment charges as set 
forth in the Late Payment Charges provision of this Attachment. If a Party 
disputes chargei and the dispute is resolved in favor of such Party, the 
other Party shall credit the bill of the disputing Party for the amount of the 

disputed charges along with any late payment charges assessed no later 
than the second Bill Date after the resolution of the dispute. Accordingly, if 
a Party disputes charges and the dispute is resolved in favor of the other 
Party, the disputing Party shall pay the other Party the amount of the 
disputed charges and any associated late payment charges assessed no 
later than the second bill payment due date after the resolution of the 
dispute. In no event, however, shall any late payment charges be assessed 
on any previously assessed late payment charges. 

14. Late Payment Chargn 

If either Party fails to remit payment for any charges described in this 
Attachment by the payment due date, or if a payment or any portion of a 
pav.ment ia received by either P~rty after the payment due date, or if a 
p8)4tnent or any portion of a payment is received in funds which are not 
immediately available to the other Party, then alate payment penalty shall 
be asseastd. For billa rendered by BeiiSouth for payment by ACI, the late 
payment charge shall be calculated based on the portion of the payment not 
received by the payment due date times the late factor as set forth in the 
following BeiiSouth tariffs, based upon the service for which payment was 
not received: for general subscriber services, Section A2 of the General 
Subscriber Services Tariff; for private line service, Section 82 of the Private 
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Line Service Tariff; and for acce11 service, Section E2 of the Access 
Service Tariff. For bills rendered by ACI for payment by Bell South, the late 
payment charge shall be calculated baaed on the portion of the payment not 
received by the payment date times the factor at 111 forth in the appropriate 
ACI tariff for the aervlce In which payment waa not received, I.e. loc.l or 
acce11, compounded dally for the number of daya from the payment date to 
and Including the date that payment Ia actually made. 

15. Adjuetmente 

Subject to the terms of this Attachment, BeiiSouth will reimburse ACI for 
incorrect billing chargee; overcharge•; Loc.l Servicea Elementa, or any 
Combination thereof, ordered or requeated but not delivered; interrupted 
Local Service• aaaoelated wtth any Element, or combination thereof, 
ordered or requeatld; Local Servlctt, Elementa, or Combination thereof. of 
poor quality; and lnatallatlon problema if cau11d by BeiiSouth. Such 
relmburaementa ahall bl Itt forth In the appropriate 11ctlon of the CABS b1ll 
purau.nt to CABS, atandarda. 

11. Recording of Call Information 

16.1 Where Telecomft'lunications Services are being resold or unbundled 
Network Elements are being utilized, the Parties agree to record call 
information In accordance with this subsection. To the extent technically 
feasible, each Party will record and process the usage sensitive call detail 
Information associated with the other Party's local exchange customer. The 
call records for the charged number shall be provided at a Party's request 
and shall be formatted pursuant to BeiiCore standards and the terms and 
conditions of this Agreement. BeiiSouth and ACI agree that they will retain, 
at each Party's sole expense, copies of all AMA transmitted to the other 
Party for at least seven (7) calendar days after transmission to the other 
Party. 

16.2 Each Party Will provide the other Party with a carrier identification code 
c·ctc•) on each EMR record transmitted to the other Party. If BeiiSouth 
does not have a CIC for any local exchange carrier, BeiiSouth or IXC for 
whQm BeiiSouth must supply to ACI billing records or information pursuant 
to tr.is Attachment, BeiiSouth agrees that it will assist the local exchange 
carrier, BeiiSouth or IC in obtaining a CIC expeditiously. Until the local 
exchange carrier, BeiiSouth or IXC has received a CIC, BeiiSouth agrees 
that it will submit its CIC to ACI on those records for billing and payment. 
Bell South further agrees that It will then be responsible for obtaining 
reimbursement for the respective charges from the appropriate carrier. 
Likewise, if ACI does not have a CIC for any local exchange carrier, 
BeiiSouth or IXC for whom ACI muat aupply to Bell South billing records or 
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information pursuant to this Attachment, ACI agrees that it will assist the 
local exchange carrier, BeiiSouth or IXC in obtaimng a CIC expeditiously. 
Until the local exchange carrier, BeiiSouth or IXC has received a CIC, ACI 
agrHs that It will submit its CIC to BeiiSouth on those records for billing and 
payment. ACI further agrHs that it will then be responsible for obtaining 
reimbursement for the respective charges from the appropriate carrier. 

16.3 The Parties agree that they will provide each other a single person to 
contact regarding any data exchange problems. 
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Exhibit A 

ACI and BeiiSouth agree to the following requirements for non-CABS billing for 
Local Servlc. Reaale: 

• BeiiSouth will provide a 13 character alpha-numeric Billing Account Number 
(BAN) 

• BeiiSouth will provide one (1) BAN per Regional Accounting Office (RAO) 
• BeiiSouth will provide one (1) bill cycle for all BANI I RAOs excluding the 4th, 

7th and 13th bill eyelet 
• BeiiSouth will render the bill within ten (10) days of the bill date 
• ACI will render payment 30 days from the bill date or 20 days from the date the 

bill is received, whichever is greater 
• ACI will render paymtnt via wire transfer to the existing CABS billing address 
• BeiiSouth will rwKter billing for PIC c:twgea separately 
• BeiiSouth will bill monthly service charge1 in advance of the bill date 
• Bell South will bill uuge chlrgea in arreara of the bill date 
• BeiiSouth will identify all charge1 by incurred state except in cross boundafy 

situation• 
• All local billing i1 considered jurisdidion '5' 
• BeiiSouth will uniquely identify the local billing BANs as Type Of Account ·a· 
• Bell South will separately identify business and residence charges via 1 FB or 

1FR 
• BeiiSouth will provide From and Through dates for all local billing 
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Exhibit B 

BELLSOUTH LOCAL CARRIER SERVICE CENTER (LCSC) 
ESCALATION LIST 

Telephone 
Numbers 

Managers 

LOCAL CARRIER SERVICE CENTER 

Office ..... . .. . .. ... . .. . ........... 800-872-3116 
Local Service Requeata, LSR Questions, 
Billing lnqulrlea and General Aaalatance 

Fax Number ... .. ...... . ... .. . .. . . 800-872-7059 
All Forma 

Director 
Barbara Warren .... . .... 700-451-0853 

Manager 
Paula Murphry .......... 700-451-0883 

Mailing Addreu Locill Carrier Service Center (LCSC) 
Bell South 
RoomD-20 
5147 Peachtree Industrial Boulevard 
Chamblee, GA 30341 

Hours of 8:30AM to 5:00 PM EST 
Operation Monday - Friday 

Holidays New Yeara Day 
Observed Memorial Day 

Independence Day 
Labor Day 
Thlnklgivlng Day 
Christmas Day 

Process The long-term escalation process will be developed as part of 
the Quality Alaurance program outlined in paragraph 12 of this 
attachment. In the interim, ACI will escalate any billing 
dlaaepanciea to the BeiiSouth LCSC Manager. If resolution is 
not attained within 30 daya, ACI will escalate the discrepancy to 
the BeiiSouth Director. If the billing discrepancy is not resolved 
within 30 days, ACI will obtain the name and number of the next 
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level m1n1ger from the Bell South Director and continue 
escal1tlng until a resolution is reached. 

·. 
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1. 1 This Attllchment Mtl forth the terms 1nd conditions for BeliSouth'a provision 

of Recorded Usage Dlta (II defined In this Attllchment) to ACI. At ACI'a 

requ•t. Recorded Usage Dati 1h1ll be provided by BeiiSouth to ACI when 

ACI purchiMI Networtc Ellmlntl, Comblnatlone, or Locel Services from 

Bell South. 

2. Gtntral Rtgyll'lllltftta fpr RtcQrdtd Uygt Data 

2.1 BeiiSouth shall provide ACI wtth Recorded Usage Dati In 1ccordance with 

thil Attachment 7. 

2.2 Betllouth ehlll rttlln Recorded Uuge Dati In accordance with 'eppllclble 

lew and regulltlon. 

3. uu• Data IPKiflcaUona 

3.1 BeiiSouth wtl *Old 111 usage origlnlting from ACI Customers using 

BeiiSouth-provided Elements or Local Selvk:a. Recorded Usage 01t1 

incfudel, but II not limited to, the following cMegoriea of lnfonnltlon: 

• Complet8d C.lll 
• UM of Feature Activations for C1ll Retum, called 10, call w1iting, call 

nee, Repat Olaling, 1nd Usage Sensitive Three Way C111ing 

• Rat.d calli To lnfonnltion Providers RMChed Via BeiiSouth F1cilitiea 

• Cllll To Directory Alliltlnce VVhere BeiiSouth Provld• Such Service 

To An ACI Customer 
• Calli Completed Via BeiiSouth-Provided Operator Services Where 

BeiSouth Provtdel Such SeMce To ACI'a Local Service Cuatomer 

onglnatlng from ACI'a customer or billed to ACI 
• For BeiSouth-Provlded Centrex Service, Statio1e Levet Oetlil 

• Recorda Shall Include Complete Call OetaU And Complete Timing 

lnfonnatlon 

3.2 BeiiSouth lhd provide to ACI Recotded Usage Om for ACI Customers only. 

BeiiSouth will not submit other carrier local usage data •• part of the ACI 

Recorded Usage Data. 

3.3 End user customer usage recorda and atltlon level detail recorda shall be in 

packlln accordance wtth EMR atandarda. 

4. RIGQrdld Uy• Dafl format 
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4.1 BeiiSouth' will provide Recorded Usage Data in the EMR format and by 
category, group and record type, 11 specified in the ACI Customer Usage 
Deta Tranafer Requlramenta, ("Data Requlrementa"), which Ia attached hereto 
and Incorporated herem u Appendix 1. BeiiSouth will provide the usage in 
accordance wtth BeiiCore EMR Standarda. 

4.2 BeiiSouth ahaU Include the Working Telephone Number (WTN) of the call 
originator on each EMR caU record. 

4.3 End uaer cuatorner uaage recorda and etation level detail recorda aha II be in 
packlln accordance wtth EMR atandarda. 

5. Rtc;prdtct Uya Data Rtpprllng Rnulrtmtnll 

5.1 BeiiSouth ahall eegregltl and organize the Recorded Uaage Data In 
accordance wtth ACI'a lnatructiona. 

5.2 BeiiSouth lhaU provide Recorded Usage Oeta to one ACI biller location aa 
d•lgnated by ACI. 

5.3 BeiiSouth lhall tranamlt Data Requl,..,.,tl formatted Recorded Uuga Data 
to ACI vta CONNECT:Dnct • dellgnm.d by ACI. The chtlrge for 
tranamltting the Data Requlrementl II Mt forth In Part rv of thil Agreement. 

5.4 ACI wtll teat and certify the CONNECT: Direct Interface to enaure the accurate 
receipt of Recorded Uaage Data. BeiiSouth ehall make any changea 
neceuary to J*1 the ACI CONNECT: Direct certiftcation proceu. 

5.5 BeiiSouth ahall provide Recorded Usage Data to ACI on a achedule to be 
determined by the Partiel once a day for each regular buaineu day, five daya 
a week except holld-vt 11 deaignated by ACI. 

5.6 BeiiSouth wtl establilh a single pok1t of contact to reapond to ACI call usage, 
data error, and record tranamluion lnquiriea. 

5. 7 The Recorded Uaage Data EMR format, content. and tranamiaaion procesa 
wtU a. t8lt8d M epecifled by ACI.. 

5.8 When requeat.d by ACI for aecurtty purpoaaa, BaiiSouth shall UM ita batt 
effortl to provide ACI with Recorded Uaage Data within the time frame 
specHied by ACI. If not avdable in EMR format. the Recorded Uuge Data 
may be provided In AMA fonnat. 

6 . Rtcontlq FallyrM 
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6.1 When WSouth recorda uaage and flila to record mesaagea, regardleu of 
whether ACI or BIIISouth are performing the billing function, BeiiSouth shall 
notify ACI of the amount of eatimated ACI revenue in accordance with Section 
6.3. BeiiSouth shall compensate ACI for the net lola to ACI aa a reault of 
ACI'a IMbillty to biU for Mrvicel auociated with :~e recording failure. Net loll 
shall be defined 11 the groaa revenue• to ACI attributable to the recording 
fallur11 leal the coat of Hrvloll that BeiiSouth waa unable to bill ACI and the 
Internal coati ACI avotdtd aa a reault of the recording failure. 

6.1.1 BeiiSouth lhllllncludl the amount of unblllabll ACI revenue that Ia 
attributable to flllurtt to record, wtthln the monthly billing atatement. 

6.2 Loat. Damaged. DMtrpvtd MMHSJI Data 

6.2.1 When ACI m1111g1 datlarelolt, damaged, or d11troyed aa 1 reault of 
BeiiSouth error or omlallon when BeiiSouth Ia performing the billing and/or 
recording function, and the dati cannot be recover.d or retuppllld In time for 
the time period durtng which mt111g11 can be billed aocordlng to legal 
llmttationa, or luoh other ttme perioda that may be agreed to by the Parties 
within thlllmitatlona of the law, BeiiSouth ahall notify ACI of the amount of 
estimated ACI revenue in accordance with Section 6.3 of thla Attachment and 
BeiiSouth ahall cOmpensate ACI for the net lou to ACI. 

6.2.2 When ACI meaaage data .,. lost. dam.ged, or destroyed u 1 result of 
BeiiSouth error or omlaaion when ACIIa perfonning the billing and/or 
recording function, and the data cannot be recovered or resupplied In time for 
the time period during which meea~gea can be billed according to legal 
lmitltiona, or such other tine periods th8t may be agreed to by the Parties 
within the llmitationl of the law, BeiiSouth shall notify ACI of the amount of 
estimated ACI rewnue in accordance with Section 6.3 and BeiiSouth ahall 
compenaat8 ACI for the net loll to ACI. 

6.2.3 BeiiSouth ahaU notify ACIIn advance of the date of monthly billing statement 
thm than contain such adjuatmenta. BeiiSouth ahall prov!de aufllcient 
Information to alow ACI to aMiyze the language. 

6.3 IIMgntlftl Quelltv 

6.3.1 Malarial '=oM 

BeiiSouth ahaU review Ita dally controls to determine If data hu been loat 
BeiiSouth shall use the same procedures to detennJne an ACI material lou aa 
it u111 for ltletf. The meaage threshold used by BeiiSouth to determine a 
material lou of Ita own meuagea will also be used to determine a material 
lou of ACI meaaages. VVhen It Ia known th8t the,. haa been a lou, actual 
meuage and minute volumes lhould be reported If poaaible. Where actual 
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data are not availabht, a full day shall be ntimated for the recording entity as 
outlined In the paragraph below titled E1tlmatlng Volunwa. The 1011 ia then 
determined by aubcontrectlng recorded data from the eatJmated total day 
business. 

8.3.2 Complefl lue 

Eatlmated rneaage and minute volumea for each lou con1i1ting of an 
entlrtltlpe or file lolt In tranlit, Jolt after receipt, degauaMd before 
p~ng. received blank Ot unreadable, etc. 1hall be reported. Alto the 
lou of one or men box• of operator tlcketl ahall be •tlmeted and reported 
if applicable. 

e. 3. 3 htlmalld "''"'"" 

From mesuge and minute volume reporta for the entity experiencing thelott, 
BeiiSouth lhaU ucure meuage/mlnute counts for the corresponding day of 
the Wllkl for two (2) Wllkl preceding the WMk following that In which the 
loll occurred. Bllllouth lhiMappty the eppropriltl Averege Revenue Per 
Me11ege (ARPM) to the lltlmat.d rnetMge volume to arrtve at the ntlmated 
lost revenue. 

Exceptions: 

A. If the dey of lou is note holldey but one (1) (or more) of the preceding 
corresponding dey~ il a holiday, UM en llddttionel number of weeki in order 
to procure volum. for two (2) non-holideyt. 

B. If the eel or uuge dmlolt r.preunta cella or uuge one weekdey 
which is e holid8y (except Chrtatmaa end Mothera Dey), u .. volumes from the 
preceding end followtng Sundey. 

C. If the cell or uuge datelolt represents cella or uaege on Mother' I Dey or 
Chriltmal,.uae volumes from that day In the preceding yeer (if aveileble). 

D. In the selection of correapondlng dey~ for uae In developing ntlmltea, 
conaideratlon lhlll be given to other condttiona which ma~ etr.ct cell volumes 
IUCh:a tarttr changa, WMthlr and local events (conventions, feativela. mejor 
sporting events, etc.) in which cue the uae of other deya may be more 
appropriat8. 

6.4 Unbllllhlf Campenytlon 

6.4.1 BeiiSouth lllbillty for auch unbilllblee ahall be limited to inatancea of error or 
omlaaion, including but llmit8d to, the ects or omilaiona of BeiiSouth 
employeea, egentaend contractora, and the failu,.. of BeiiSouth herdware, 
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softw1re ind other BtiiSouth equipment. BeiiSouth's liability to ACt ahall be 
limited to the net lou to ACI. 

6.4.2 The term •unbilllble. refers to a me11age or Hrvice that cannot be billed to 
the correct ACI cuatomer. 

6.4.3 BeiiSouth shallinctude Unbilllblelas a result of Recording Failure, or Lost, 
Damaged, or Destroyed Data on the monthly billing statement. 

7. Local Aooount llllnflnanoa 

71 When ACI purch1111 LOCII Service from BIIISouth, nd. :l" JPP oprl:te. 

when ACI purch1111 certlln Unbundled Networ1c Elementa, BeiiSouth •hall 
provide ACI with LOCII Account M1lntenance aa diiCribld herein. Th ... 
procedure~ lrt In lddltion to Service Order procedure• Mt forth In Part I and 
Attachment 4 to the Ag,...,.,t. 

7.2 When notified by 1 CLEC th8t an ACI Cuatomer hat awttchld to CLEC 
service, BeiiSouth ahall provtalon the change, and notify ACI via 
CONNECT: Direct thlt the cuatomer hal chlngld to another Mrvice provider 
("OUTPLOC,. ·. 

7.3 'MMtn notifted by ACI that a customer ha changed hlllher PIC only from one 
interexchange carrier to another carrier, BeiiSouth shall provision the PIC only 
change and convey the confirmation of the PIC change viii the wortc order 
completion fMd. · 

7.4 If notifted by an lnt8rexchange carrier using an '01' PIC order record that an 
ACI Customer hal changed hillher PIC only, BeiiSouth will reject the order 
and notify thlt lnWuchange carrier thlt a CARE PIC record ahould be aent 
to the serving CLEC for procesaing. 

8. lncolltc;tiOtdColltct PfOCidurM 

8.1 Definitions 
. . 

Centnllized M111ege Dlatrtbutlon Syat.n (CMOS) Ia the BeiiCore 
administered syat8m baled In Kanus City, UMd to exchange Exchange 
Menage Record formatted dat.. 

Exchange M•s-sae Record (EMR) Ia the nationally administered standard 
format for the exchange of data among Canter~ within the Industry. 



Attachment 7 
Page 8 

Outcollect Mesuge - A meaaage that originate• on an ACI line that Ia 
provided via telecommunications services purchaaed for resale but bills, using 
BeiiSouth'e ratll, to an end u11r Htvld by another LOCII Service Provider. 

For facilities baled purpoHI, an outcollect menage Ia a ,....ge that 
c;iginates on an ACIIIne where ACI is providing the facilities, but bills using 
ACI'a ratio, to an end uHr by another LOCII Service provider. 

lncollect Mesuge ·A meaaage that originates on another Local Service 
Provider Une but billa, uaing that Local Service Provider's rates, to an end 
uaerbyACI. 

ICS • Inter-Company HttJementa Ia the revenue aatoemlted with chargee billed 
by a company other than the company In whOM HrviCI area auch chargee 
were Incurred. (Inter-region) 

Non-ICS • Non-Inter Company Httlementall the revenue aaaoclated wtth 
charges billed and earned within the same region. (Intra-region) 

8.2 lncolllct lfrvlcM 

ACI will purct...and bHI rated lncoUect Metsagea from BetiSouth. BeiiSouth 
will notify ACI of any changes to Subappendlx E within thirty (30) daya of the 
etrectlve date of such change. Both ACI and BeiiSouth must mutually agree 
to thil change. 

8.2.1 Ml$•1• Iy-Syldfct to the lt«YICM 

ACI wtH provide the lncollect Service~ only for the types of mesaages 
identifted on Subappendlx F to thil Attachment 7 (collectively, •Meuageaj. 

8.2.2 Peck FallurniData Bttantlon 

BeiiSouth ahall notify ACI of any tranamillion failure within 24 houra. 
BeiiSouth ahal correct and retransmit to ACI any such packl within 24 houra. 
If IMII8QI packl.,. retransmitted for any reason, indudlng, but not limited 
to, a r.ject of the packl, damage in tranatt. dataaet naming fallura, or similar 
reaaona, if caUMd by BeiSouth, then BeiiSouth lhlllaaume the expenae of 
~ unleu the need for~ il cauled by ACI's act or 
omlaaion. BeiiSouth agrMI to retain coplee of all measage piCkl transmitted 
to ACI for omlaaion. S.IISouth agrMI to retain coplee of all mesuge packs 
transmitted to ACI for minimum of forty..ftve (45) calendar daya of the date of 
original tranamluion. 

8.2.3 Mn••M Bttum PAllA¥ 
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Outeollect Mesuge - A menage that originate• on an ACI line that Ia 
provided via telecommunications Htvicea purchaaed for reaale but bills. using 
BeiiSouth'e ratll, to an end u11r HIVed by another Loe~~l Service Provider. 

For facilities bated purpoHt, an outcollect menage Ia a meauge that 
c;iglnates on an ACIIine where ACI Ia providing the facilities, but billa using 
ACI't ratio, to an end uHr by another Local Service provider. 

lncollect Meuage ·A metaage that origlnatll on another LOCIII Service 
Provider Une but bllll, uaing that Local Servtce Provider'• ratea, to an end 
uHr by ACI. 

ICS • Inter-Company Htdlmentllt the revenue attociated with charge• billed 
by a company other than the company In whou Hrvice area auch chargea 
were Incurred. (Inter-region) 

Non-ICS • Non-Inter Company Htttementa Ia the revenue aatoclated with 
charges billed and earned within the same region. (Intra-region) 

8.2 lncolltct ltryleM 

ACI will purct...and bitl rat8d lncollect Melaagea from BeiiSouth. BeiiSouth 
will notify ACI of any changes to Subappendlx E within thirty (30) daya of the 
eft'ectlve date of auch change. Both ACI and BeiiSouth mutt mutually agree 
to this change. 

8.2.1 Mp•age lypM Syldfct to tbt ltryleM 

ACI will provide the lncollect Servicel only for the types of mesaages 
identified on Subappendlx F to this Attachment 7 (collectively, •Meuagnj. 

8.2.2 Pack FallyrniQtfl Bttantlgn 

BeiiSouth shall notify ACI of any tranamiulon failure within 24 hours. 
BeiiSouth lhal correct and retransmit to ACI any auch packl within 24 hours. 
If rMUitQI pecks are retranamitted for any reason, lndud'ng, but not limited 
to, a r.ject of the pecks, ~ in transit. dmaut naming fallurea, or similar 
reuona, if cauud by BeiSouth, then BeiiSouth lhall auume the expense of 
replacement unlell the need for~ Is cauMd by ACI'a act or 
omluion. BeUSouth agrMI to retain coplee of all meaaage packl transmitted 
to ACI for omlulon. BeiiSouth agrMI to retain coplee of all meauge packs 
tranamitted to ACI for minimum of forty-five (45) calendar daya of the date of 
original traMmluion. 

8.2.3 Mn••• Rttym Pollq 
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BeiiSouth will receive me111gl1 retumld from ACI th1t c1nnot be billed and 
the 1pproprt1t1 atlndlrd field and values on the EMR recorda will be 
populated. 

8.2.4 Pyrpb•y gf IIM''M' 

ACI will purchase natld meuagea from BeiiSouth at the purchaae of accounts 
recelv1ble natel (•PARS r1t11} lit forth In Subappendlx G of thla Attachment 
7 1nd wtll bl net the billing 1nd colllctJon r1t11 1110 Mt forth In Sub1ppendlx 
G. BeiiSouth lhlll provide ACI wtth a monthly atltement for meuagea 
BeiiSouth tranamtttld to ACI for purchaM (lndudlng retumed meuagft 
tr1namtttld biCk to BeiiSouth 11 unblllable). 

The monthly ltatemlnt provided by BIIISouth ah1ll flat the following ltema: 

number of l~lect meuag• purchued 
number of lncolllct unblllable IMIIIG" returned 
+ mlll8ge revenue purch1Md 
+ atltl tax• auodlted with purchaled meaaag• 
+ local tax8l UIOdated with purchased mesuge~ 

unbUIIble returned rneaege revenue 
atate tax. auociat8d with unblllable returned meaugea 
local tax8l ~ with unbillable returned me111gea 

billing charges (net number of lncoUect meaua• 
purchaledl _ 
returned timel B&C rete: B&C ahould not be applicable tf 
purchMed meauges went returned) 

TOTAL AMOUNT DUE BEUSOUTH 

BeiiSouth ahd provide ACI with 1 monthly lntrar.glon aettlement report to 
support the monthly atatement. The monthly atltlment and aettlement report 
shall reflect meauges proce~Md for purchaalng from 28th to 2Sth of each 
month. The BIISouth ahall deliver to ACI the monthly atlltement and 
aett1ement report on or before the fifteenth calendar day month Immediately 
following the month In which rneaegea were purchued (indudlng returned 
meiDgee). 

BeiiSouth ahall send monthly atatement and aett1ement report to: 

ACI - One Allied Drive 
P.O. Box 2177 
Little Rock, Altcanue 72203 
Attn: Accounts Wlnftve, Building 4 
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ACI 1h1ll ply BeUSouth vii check or wire on or before last business day of 
the billing statement month (e.g. service month • 4/96, billing month • 5/15/96, 
p1yment due date • 5131188.) 

If the P1yment Due Date filii on 1 S1turd1y or 1 b1nk holld1y that Ia 
observed on 1 Tueeday, Wednesday, Thursd1y or Frtd1y, then the Payment 
Due Dete 1h1H be the lilt non-holldey dey prleldlng euch S1turdey or 
holldey. If the Payment Due Detl filii on 1 Sundey or • benk holldey thet 11 
ob11rved on 1 Mondey, then the P1yment Due Det1eh1ll bt the ftrtt non
holldey following 1uch 8und1y or holld1y. ACI1h1ll p1y BeiiSouth 1l1te 
p1yment ch1rge calcullted bllld on the IIIIer of (I) one and one-h11f percant 
(1112,.) or (If) the hlghtet lntlrttt rete (In deolmal v1lut) whloh m1y bt 
oh1rged by law tot oommt~al ttanuctJonl on 111 peymente recelvld 1fter the 
due date. 

8.2.5 lje•fMI 

Bell8outh ehell be eoltly reeponelblt for calculltion of 1ll1ppllclblt ulet, 
excill, tax11, and aurchargee on the Meaaag11 purchuld by ACI to the 
appropriate jurildlction. BeiiSouth wtlllndlcate the tax to be billed to the end 
user cuatomer on..thl message~ sent to ACI for billing. FET wtll be calculated 
by ACI but wtU be BeiiSouth'a ~ to remit. BeUSouth shall tile Ill 
retuma for taxea impaled on, or with .....,.a to meaaeg• sold by BeiiSouth. 
BeiiSouth egreea to hold ACI hannlell from and eglinlt any lilblltty or lou 
reaultlng from any tax, charge, lmer.t, lddltionl to tax, aurch1rg11 or other 
ch1rg11 payable or Incurred by ACI 11 1 rault of BeiiSouth'a failure or error in 
calculating tax 11 delcrtbld in thil section. 

8.3 Outpplllct lerY'n• 
BeiiSouth aMI purchlle rated OutcoUect Mellagea and provide mea~~ge 
collection 1nd diltrtbutlon on behalf of ACI for lnnLA TA collect. calling card 
and third number billed meaa-saea. For lnnreglon non-ICS meaeegea. the 
billing cornp8l1y II Neponllble for tMiing theM meaeegea. The Meaugn will 
be recet-ted through CMOS. BeiSouth lhaJI fotwlrd such Meuagea at 
agreed upon i1tervall to ACI. ACI wll notify BeiiSouth of any changea to 
Subappencllx H to thil Attachment 7 within thirty (30) daya of the effective 
da bf auch change. Both ACI and BeiiSouth muat mutually agree to thil 
chlnge. 

8.3.1 Mn••• rx• •uldMI to ttw ltrtlcM 
BeiiSouth wtll provide the Servlcll only for the typea of meaeagn Identified 
on Sub•ppendbc I (colledtvely, •M1111ge11. BeiiSouth will purch- and 
forw.rd the meaeagea to ACI subject to the provialons of Section 9.3 
pr8Cedlng. 

8.3.2 ppck Fallyi"'IIData BttantiQn 
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ACI shall notify BeiiSouth of any trlntmllllon falluree within 24 houre. ACI 
shall correct and retranamlt to BtiiSouth 1ny euch packe within 24 houre. If 
mtlllgl packa are retranamltttd for any reaaon Including but not limited to a 
reject of the pteka, damage In nnait, dataaet naming flllluret, or aimllar 
reason•. if cauted by ACI, then ACI shall a11ume the expentt of replacement 
unle11 the need for replacement 11 cauHd by Bell8outh or oml11ion. ACI 
agrHt to retain copltl of all mtt~~ge packe tranemltted to BeiiSouth for 
minimum of forty-five <•5) calendar daye of the date of original tranaml11lon. 

8.3.3 Mw•g• Retym PollAK 

ACI will reotlvt mt1110• returned from Bell8outh that cannot be billed and 
the approprtlte etandard field and valuea on the EMR recorda will be 
populated. 

8.3.4 Pyrch•a• o« Meee•a• 
BtiiSouth wHI purchaM meuag11 from ACI at the purchaM of accountl 
recetvable rat. (•PARS rates1 Itt forth In Subappendlx J (•PARS ratM1 and 
will be net the bUIIng and collection ratea allo lit forth on Subappendlx J to 
thll Attachment. ACIIhal provide BeiiSouth with 1 monthly atatement for 
rntlllg81 ACI trantmitt8d to BeUSouth via CMOS for purchlte (Including 
retumec:t ~ nntmitted back to ACI vta CMOS a unbllllble.) 

Monthly atatement provided by ACIIhall Utt the following tteml: 

number of outcollect meaeaga purchaled 
number of outcollact unbillable meeaaga returned 
+ meeaege rwenue purchaMd 
+ atate tu81 MIOCi8ted with purchated meuag• 
+ local tuea M80Ciated with purchaled meatagea 
+ federal taxett IIIOCiated with purchated meaaagea 

unblllable,...,.,.. meeaaga ~ue 
•tate taxel 8IIOCi8t8d with unbll8ble Mtumed meaugel 
localtaxel M80Ciated with unbilleble Ntumed mee•ao• 
'**-' taxe1 aaoctat.d with unbW8ble Ntumed meeeagea 
billing cMrgea (net number of outconect meatagll purchaled/retumed 
timM B&C ..... ; B&C lhould not be applicable if purchlled rnnug• 

·-.. Ntumed) . 

TOTAL AMOUNT DUI ACI 
ACI thaU provide BeiiSouth with a monthly intrareglon Mttlement report to 
aupport the monthly atatement Monthly ttat8ment and Mttlement report ahall 
reflect meaaagea proceaMd through the lntrareglon Mtllement •Yttem from 
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28th to 20th of llch month. ACI shall deliver to BtiiSouth the monthly 
ttltlment and llttllment report on or before the tlftltnth c ltnd•~ d1y of the 
month Immediately following the month In which mtlllgtl were purchaMd 
(Including returned meuagn). ACI shall Mnd monthly statement and 
Mttlement report to: 

[BI!LLIOUTH TO PROVIDE] 

BeiiSouth lhall pay ACI vta wire or chtdc on or before the last buslneaa day of 
the billing atatement month (e.g. Mrvlce month· 4198, billing statement date · 
5/15188, peyment due date • 5131/H.) 

If the Peyment Due Dlte fetll on a Saturday or a benk holiday that Ia . 
obMrved on 1 Tutldey, Wedneeday, Thutlday, or Frtday, then the Payment 
Due Dltelhll be the lut non-holiday day preceding IUCh Saturday or 
holiday. If the Payment Due Cite fall on a Sunday or a bank holiday that il 
oblerved on a Monday, then the Payment Due Data lhaU be the flrat non
holiday follow' .. -,g tuCh Sunday or holiday. 

ACIIhaJI pay BeHSouth a late payment charge calculated bated on the lesser 
of (I) one and one-half percent (1 112%) or (il) the highest intereat rate (in 
dectmal value) which may be charged by lew for commerdal tranuc:tiona on 
all payments receHed after the due data. 

8.3.5 I••• 

ACIIhlll be IOitly responaible for calculation of au applicable ulel, excise, 
tax11, and aurchargll on the Meee~gee purchiMd by BeUSouth to the 
appropriat8 jurlldlction. ACI will indicate the tax to be billed to the end user 
customer on the I'MII~ Mnt to BeUSouth for btlling. BeiiSouth wiH UM the 
tax on the inlll~ for CU1tomer bling. FET wtU be calculated by BeiiSouth 
but wll be ACI'a re.ponaibllty to remit ACIIhlll file ail retuma for taxn 
impoeld on, or wtth reaped to mees8QM sold by ACI. ACI 8QrMI to hold 
BeU8outh hannlna from and -s~aJnst any liability or lola ,..ulting from any 
tax, charge, im.r.t. eddttiona to tax, aurchargee or other charges payable or 
incurred by BeiiSouth aa a reault of ACI'I faJJure or error in calculating tax aa 
described in thia MCtion of the Agreement 

8.4 Sttlltment of Dlaputed Amoun• and Clllmalhp•lltlon prqc;tdyrM 

If either Party diaputea any portion of the Amount Due, llid Party ehall notify 
the other Party in writing of the nature and buia of the diapute. Either Party 
may file a aubatantlated claim with the other Party for billing and collection 
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charges and/or billed revenue. If the dlapute Ia not rnotved by the Payment 
Date, the claiming Party ahall pay all undisputed amountl, but Ia not obligated 
to pay the disputed amount If a Party hu paid an amount which it 
aubMquenUy ch001e1 to diapute, that Party ahall not be authorized or 
permitted to reduce amount owed on aubMquent billa or atatementl or In any 
way otrut agalnat auch owed amounta the amount being claimed. The Party 
receiving the claim shall have thirty (30) daya from the notification date, or 
other mutually agi'Md upon pertod, to procaa the claim and notify the 
claiming P1rty of the clllm atltul. If the clllm, In whole or part, Ia ultimately 
reaolvld In favor of the claimant, the claiming Party ahall be entitled to refund 
or a credit After written notice to the claiming Party that the claim hat been 
suatalned, the total amount of the refund or credit, ahall be remitted no later 
than thirty-one (31) calendar daya following I'HOiution. Both Parties ahall 
ret11n auch detailed Information 11 may reaaonably be required for reaolutlon 
of the disputed amount during the pendency of the dispute. No clalma may 
be made more than one ( 1) year after the date of the event that gave rile to 
the claim. 

In the event that any dispute cannot be resolved under this Section 9.4, the 
Plltiea lhaU follow the provllionl aet forth In Section 15 of the General Terms 
and Condltlonl of.Jhl Agreement and Attachment 1. 

8.5 lndytlly lflndarda 

The provtaiona set forth In thla Section 9 are Intended to cover lncollect/out 
collect procedure~ untillnduatry atandarda are adopted. If such atandarda are 
adopted, and both Partiel agrM on auch atandarda, the Parties agree to 
review theM procedu,.. and amend theM procedurea aa appropriate. 
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IICDQN 1: ICQPI 
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This Appendix addreaaet the transmission by a BeiiSouth of ACI Customer 
usage toACI. 

2. Uaagt lymmary 

Metaag• wtll be transmitted, via a direct feed, to ACIIn standard EMR 
format 
The following ia a liat of EMR recorda that ACI can expect to receive from 
BeiiSouth: 

Huder Record 
T111iler Record 
DetaU Recorda• 
82,83 

20-2()..()1 
20-2()..()2 
01-01-01,08,07,08, 08, 18, 18,31, 32, 33, 35,37,80, 81, 

1~1-D1,08,07, 0e,09, 18. 18,31,32. 35,37,80,81,82,83 
Credit Recorda 03-01-XX 
Rated Credltl 41-01-XX 
Cancel Recorda 51-01-XX 58-01-XX (VVhe,. the Record Being Cancelled Ia 
Unl'llted.) 

Correction Recorda 71-01-XX 

In 8ddlllon, BeiSouth lhall provide a 42-50-01 Milce!laneoua Charge record 
to auppolt the Special Feetu,.. Star SeMcel (IM Subappendlx E for apeciftc 
dRill) If these tutu,.. .,. part of BeiiSouth'a oft'ering. 
For ~1d lnfonMtion regarding.EMR. refer to the current version of the 
BeltcoN PrKtlcl BR010-200-010 Appendix. 

Thll Appendix dacrtbll b...alne r.qulrwnenta for the transfer of BeiiSouth 
recorded, unl'llted uuge to ACI. Tilting r.qui,..,.,.ma and the ,..,orta 
needed to ensure data Integrity an~ also Included. Additional requirements 
and Implementation details may be identified for condltiona unique to · 



IICTION 1: ICOPI 

1. Gentral 

Attachment 7 
Page 15 

Thla Appendix addre"" the tr1namlaalon by a BeiiSouth of ACI Cuatomer 
uugetoACI. 

2. Uyge lymmary 

Metuget will be tranamttted, via a direct feed, to ACI In atandard EMR 
format 
The foUowtng Ia a llat of EMR recorda that ACI can expect to receive from 
Betl&outh: 

Huder Record 
Trailer Record 
Detail Recorda• 
82,83 

20-20-01 
20-20-02 
01-01-01,08,07,08,00, 18, 18,31, 32, 33,35, 37,80, 81, 

10-01.01, oe, o1,·oa, 08, 1e, 18, 31, 32, 35, 37, eo. 81, 82, 83 
Credit Recorda 03-01-XX 
Rated Credltl 41-01·XX 
Cancel Recorda 51-01-XX 58-01-XX ('M\ere the Record Being Cancelled Ia 
UnratM.) 

Correction Recorda 71-01-XX 

In -.ddltion, BeiSouth ahall provide a 42-50-01 M-...laneoua Charge record 
to aupport the Special FMtura Star Servlcel (1M Subappendlx E for apeciftc 
detaill) If theM ,..,,.. .,. part of BeiiSouth'l offering. 
For detailed Information regarding EMR, refer to the current veralon of the 
BeiiCore Practice BR010-200-010 Appendix. 

3. Apftndlx Coutant 

Thla Appendix deacrtbes baaellne requlrementa for the tranafer of BeiiSouth 
recorded, unrated uuge to ACI. T•tlng requlrementa and the reports 
needed to enaure data Integrity are alao lnduded. Additional requlrementa 
and implementation detaill may be identified for conditiona unique to 
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BeiiSouth: Modifications and/or exceptions to this Appendix must be 
negotiated and mutually agreed upon by BeiiSouth and ACI. 

-. 



.. 
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SECDON II: RECORDED USAGE TO BE TRANIMineo TO ACI 

1. Btotral 

Thla aection addreaaea the typea of uuge to be trlnamitted by BeiiSouth to 
ACI. 

2. UHM To It Tranaflrmd To ACI 

2.1 ACI Uuge To le Tranaflrred 

The following meaHgea recorded by BeiiSouth are to be tranamlttld to ACI. 
BeiiSouth recorded uaage lncfud• all uaage by ACI Cuatome,.. 

NOTI: Rltld lnoollect metllgll ahould be tranamltted via the direct feed 
and oan be intermingled wtth the unr~ted meaugn. No special packJng is 
needed. 

2.1 .1 For the period beginning upon the execution of thla Agreement through 
November 15, 1998, the Partiea agnMt that if any of the above mentioned 
meaaagea cannot be rm.d and/or billed by_ACI, BetiSouth will wort< diligently 
and In good faith with ACI to determine the cauae of the problem and will work 
to expedltloualy reaolve the defect Upon the execution of thll Agreement, 
BeHSouth wil provide ACI with a contact name and number for the reaolutlon 
of any probleml that may artie under thla aublection. The Partiea further 
agree that If the number of problema that occur are de mlnlmua, the proceu 
deacribed In thla IUbledlon may be extended for the time period agreed to by 
the Partlea. S.ISouth to provide MIC manager name and number. 

2.2 File tranafer apecHicatlona are Included within Section Ill of thla Appendix I. 

3. ACIUtyp 

For aU Recorded Uuge Datil provided by BetiSouth to ACI, auch Recorded 
Uaage Datil In a local reule environment lhalllnclude alllntraLA TA toll and 
local uaage originating from ACI cuatomerl or billed to ACI. BetiSouth will 
provide ACI with unl'lltMt EMR *Otda ~ with aH lntraLA TA toll and 
local uaage which they record on ACI'a behalf. Any Category, Group and/or 
Record lyJ* approved In the future for BeiiSouth wiH be Included If they fall 
within the deftnttlon of local aerv1ce r.ale. ACIIhall be given notiftcatlon of 
implement.tlon of a new type within me negotiated timeframel. NOTE: 
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BeiiSoutti' meaugea will be packed uaing the packing criteria outlined In 
Section Ill. 4.8 of thla Appendix. It ia Important to note that all BeiiSouth 
mesaagH will be packed together (Intermingled) baaed on the appropriate 
ACI Send To/8111 To RAO combination. Spectfto categortea, groupa, and 
record typea will not be packed Mparately. 



aecnoN Ill; aeLLSOUJH ro ACI u.sAoe eeep 

1. General 
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Thla aection contalna the information required for BeiJSouth to tranamit to ACI 
the usage defined in this Appendix, Section II. Thia aection apeciftcally 
addresaea the dataHt requlrementl and proceulng. 

2. Qttalltd EMR RtcQrd ldlta 

ACI will perfonn detailed record edtta on the unrated and rated messages 
upon receipt from BeiiSouth. See Appendix I, Section II, Paragraph 2.1.1 . 

3. Dypllcafl Rtcord Chtcka 

ACI will perform record checks on the unrated and rated meaaagea to validate 
that duplicate meaaag• are not sent by BeiiSouth to ACI. 

4. Btlllgyth to ACt uu• fMd 

4.1 Phyalcal Characterlatlca 

Data tranaport8d to ACI on tape or cartridge via a courier will have. the 
physical char8cteriatica lndlcatec:t in Subappendix A. ACI'a intent ia for 
variable block fonnllt (2,478 bytes) with a LRECL of 2472. 

4.2 oa• Del~ery Schedul• 

Data will be delivered to ACI by BeiiSouth daily (Monday thaough Friday) 
unleaa otherwM negotiated. ACI and/or BeUSouth Data Center holidaya are 
excluded. Bel8outh and ACI will exchange achedulea of designated Data 
Center holidayl. 

4.3 R .. ndtng oa• 
ACI will notify BeiiSouth of reaend requlrementa If a pack or entire dataaet 
muat be replaced due to pack rejection, dam.ge in tranait. dataaet name 
failure, etc. 

4.4 Pack Rejection 

Critical edit failure on the Pack Header or Pack Trailer recorda will result in 
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pack rejection (e.g., detail record count not equel to grand total included in the 
pack trailer). Notification of pack rejection will be made by ACI within one (1) 
business dey of procet~ing. Rejected pecks will be corrected by BeiiSouth 
end retranamltted to ACI by BeiiSouth. 

4.5 Held Packs And M•••a• 
ACI end Bell8outh wtU track pack number to control Input baled upon Invoice 
eequenctng crtterta. BeiiSouth wtll be notified of sequence fellurealdentlfled 
by ACI and reund procedu1'81 ere to be invoked. 

4.8 Dati Cont8nt Requlremenll 

EMR Ia the format to be used for uuge d1ta provided to ACI. 

4. 7 RAO Packing Requlrementl 

A pack shall contain a minimum of one meuage record or 1 maximum of 
9,999 rnesuge recorda plua a pack header record and a pack treller record. 
A tile tranemluk)n contaJnt a maximum of H packl. A dataaet shell contain 
a minimum of~ pack. Bell8outh wtH provide ACI one detuet per aendlng 
location, with the agreed upon RAOIOCN populated In the Helder and Trailer 
recorda. 

Within the Header and Trailer recorda, the FROM RAO Identifies the location 
that will be sending uaage to ACI. 8efiSouth will populate the FROM RAO field 
with the unique numeric value identifytng the location that il aendlng the data 
to ACI. BeiiSouth wtH populate the Send ToiBIU To RAO ftelda with the 
appropriata ACI RAO vatu.. Also, Pack Header and Trailer will have the 
OCN appropriat81y populated. 

The FROM RAO, OCN, and Remote ldentifterl will be uled by ACI to control 
invoice aequenclng and each wt1 have Ita own Invoice controll. See previous 
notes regarding Unblllablel-acceptlng BSra Contact Number and BST 
Accepts ACI'a 2.1.1. terms. 

The file's Record Format (RECFM) will be Variable Block (VB) Size 2,.78 and 
the Logical Record Length (LRECL) will be 2,.72 bytes. 

ACI haa no apecialaort requirements for the packs sent by BeiiSouth. 

4.8 Datuet Naming Convention 

BeiiSouth will transmit the uuge to ACI using the following detaaet naming 
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convention•. The dataHt n1me (DSN) will be plrtitioned into five nodes, 
separated by period• 11 follows: 

NODE 1883PXNN' 
NODE 2.18MUP 
NODE 3 (To be determined during negotiations) 
NOOE4.USAGE 

NODE 5.0NNNfN• (Oineratlonll DataHt to be Incremented by sender) . 
..,, italicized •N' repreHntl numeric filld1 determined during negoti1tion1. 

4. e Control Report~ 

ACI acceptllnput data provklld by BetiSouth In EMR format In accord1nce 
wtth lhl requl,..,.nta and apecHicatlone detailed In thle HCtton of the 
attlohment. In order to eneure thl overall Integrity of the u••a• being 
tranemltled from a.tiSouth to ACI. data tran1,., control reporta wtll be 
required. TMie reporta lhall be provided by ACI to BlfiSouth on 1 dally or 
othlfwlle negotiated bull and reflect the reaultl of thl procenlng for each 
pack trlnlmlt8d by 81118outh. 

4.10 · Mill-et Validation Report~ 

ACI will provide the following thtM (3) dally (or othlrwtM negotiated) 
M1111ge Validation reporta to the dlsignad BeiiSouth System Control 
Coordinator. TheM reporta will be provided for au data received within 
BeiiSouth Local R-le Fled and wtU be transmitted Monday through Friday 
whether or not ttMn have been any ftlll tranamitt8d. 

4.10.1 M1111g1 Validation Pack Reject Report (A7211) 

This report provk* Information on packs reject.d by ACI. It li1tl the header 
and trailer IWCOrd of each r.ject8d pack and lndicatel the error code~ and the 
a~ error meee-oe which explains why the pack wu rejected. 

An eumple of the report and a lilt of Valid Error Codll and auociated error 
mee;~~ge~.,. provided In Subappendbc B hefeto. 

4.10.2 M111111 Validation Peck Accepted Report (A7211) 

This report providel vttalltatllticl and control totall by Record 10, Type of 
Service, Mti18Qe Countland Record Countl, for all valid, rejected 1nd 
dropped meee~~ge~. The information Ia provided In the following report 
formate and control Ieveii: 



1. BeiiSouth Total Messages 
2. BeiiSouth Total Recorda 
3. RAO Totll Meaug• 
4. RAO Totll Recorda 
S. Pack Total (Record Counta and Meaaage Counta) 
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The first four report formltllnctudt peroentlgea that Indicate the relatlonahip 
of the dally Input volume by Record 10 and Type of Record to the total input 
volume provided by an RAO and BeiiSouth. 

An example of the report It provided In Subappendbc c hereto. 

4.10.3 M1111ge Validation Detail Error Report (A7211) 

An EMR detailed error report Ia generated for each pack/Invoice that Ia 
received and proceaMd by ACI. The report llatl, In vertical format, the 
complet8 175 byte EMR record that hu failed to pau the initial edit crttana. It 
printl thil detailed Information only for the ftrlt ftve EMR recorda that share a 
common error condition. The error condition Ia ftagged on the report by one of 
two poealble error codel preceding the field value. The error codes are: 

. 
(C) OENOTES CRmCAL ERRORS 

(I) DENOTES INFORMA nON ERRORS 

The lut two pegea of the report for a given pack/Invoice provide the following 
control totall: 

Total Errore for eech Field 
Total Recorda ReceHed 
Total Recorda Dropped 
Total Recorda Rejaca.d to MIU 
Pack Rejtct A* 
Toe.l o.fault Count (r.preaenta the number of Files on all of the input 
recorda that Met to be progrwnmatically altered to meet the EMR 
~and apeciftcationl.) 

If the entn ptM:kllnYoice hu been 1'8jected becaUM of a Critical Error Rate 
greater than 0.5", the last page of the report will dlaplay such a statement 
encloaed in aet8rilka. 

An example of the report Ia provtded In Subappendbc 0 herR). 

4.10.4 Control Reporta. Dlatrlbutlon 
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Since eerrsouth ia not receiving control reporta, dataaet names will be 
established during detailed negotiationa. 



SECDON IV: ACI PROCESSING REQUIREMENTS 

1. General 
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Thla HCtion containa ~uirementl for ACI proceuing of Recorded Usage 

Dati that hal been trlnemlttld to ACI for btlllng. 

2. ACI Rating prgc-

2.1 Menage fbltlng 

ACI will rate any individual meaaagea (al defined in Section II of thia 

Appendix), that have not alteldy been r1ted by BeiiSouth, prior to tflnamltting 

the uuge to a billing envtronment within ACI. 

2.2 Application Of TUMIPMellurohargee 

ACI will apply tax~. fMI and IUrcharget II appropriate for the Individual 
meaugea and/or·cuatomer accounts. The applicdon of all taxea, feel and 
surGhargee wtU be applied on aa lntraLA TA local and toll uaage received from 

Bei!South. 

2.3 Dupllcat. M11ta1M 

ACI hu exJatlng duplicat8 checks u part of their meauge proceaalng or 
billing functlona. ACI wt1 perform theM checks on the rated/unrated 
mesugea tent pursuant to Bell8outh duplicat8 mtllltge dlapoaltlon 
procedurea and repof1a wtll be identified by ACI during negotlatlona. 

2.4 Record Ecllta. 

2.4.1 ACI Record Edltl 

See Appendix II, Section II, Pantgr8f)h 2.1.1. ACI wtll perform detailed record 

edlti on the rat.d and unrated meaugea prior to tranamlttlng them to the 
billing environment. 

2.4.2 BeiiSouth Record Edltl 

If BeiiSouth has exlatlng detailed record edits for rated and unrated 
meaugea, BeiiSouth Ia to perform theM edits. 

See Appendix II, Section II, Paragraph 2.1.1 



2.4.3 ACI To BtiiSouth Metaage Retuma 
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See Appendix II, Section II, Paragraph 2.1.1. [At the dlacretlon of ACI, 
mttllgtl that have been unt to ACI by BeiiSouth that cannot be guided to 
an ACI billed account or error In proceulng will be returned to BeiiSouth with 
the appropriate negotiated return cod• 11 provided· in thla Appendix, Section 
II. 2.1 and Section II. 2.1.1.] 

2.4.4 Cancel/Correction Recorda 

ACI, upon receipt of cancel/correction recorda, will perfonn their current 
matching functionality to Identify the ortglnai1'1'MtSUge to be 
canceled/corrected. (Proceulng will be dependent upon individual 
negotiation a.) 

.. 



IECDON Vi TEST PLANS AND ACTIVITIES 

1. Ototral 
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Thll MCtion deftnet BeiiSouth and ACI actlvltlea which are required prior to 
implement8tion. The teatl and actlvltiea deacribed are nece11ary to enaure a 
tmooth, IOCUrate and well-programmed convertlon. Speclftc teat datea will 
be Identified through the negotiation• proce11. 

2. lnflrflct Tilting 

The purpoee of thll teat It to enaure that the uaage described in Section 11 of 
thla Appendix preceding can be aent by BeiiSouth to ACI and can be 
accepted and procaeed by ACI. BeiiSouth will provide a teet file to ACI'a 
d-'gnlted Regional Proonalng Center (RPC) In the fonnat that will be uaed 
for live day-to-day proceulng. The file will contain that production Data Usage 
that ACI and BST agree upon. The fonnat of the file will confonn to the 
requlrementalhown In Section Ill. ACI will review the file and verify that it 
confonnl to Ita ~ center requlrementl. ACI wtll notify BeiiSouth in writing 
whether the formm II acceptable. ACI will alto provide BeiiSouth with the 
agrMd-upon control reports aa part of thll test 

3. Optratlqnal TMt 

The pul"ppM of thll teat II to ensure that volumea of uaage In conaecutlve 
sequence can be exnct8d, diltrtbuted, and procetled by BeiiSouth and ACI. 

BeiiSouth II requiNd to provide ACI with BeiiSouth recorded, unrated usage 
(aa defined In Section II of thll Appendix) for a minimum of five (5) 
conaecut1ve d.. 30 daya prior to ·cur. ACI will provtde BeiiSouth with the 
meaa~~ge validdon reports uaociated with teat uaage. 

ACI'!rii r8t11 and proceaa the un,..u.d lntralATA toll and local uuge. ACI will 
procesa thla data to teat billa. ACI may request that the teat usage contain 
speciftc uuge volumea and charactertatica to enaure a complete teat 
Speciftc uaage votumea and charactertatica will be diacuaaed during detailed 
negotiationa. 

4. TMtflle 

Teat data ahouid be tranaported vt. CONNECT: Direct whenever pouible. In 
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the evenf that courier aervice must be used to transport teat media. the 
physical tape characteriatica to be used are described in Subappendix A 
hereto. 

·. 



IICDON VI: POll DIPLOYM!NI ACDVIDEI 

1. General 
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Requlrementa for ongoing maintenance of the uuge fMde between ACt and 
BeiiSouth are deteribed In thilteetion. Included are minimal requlrementl for 
day to day control of the regularly scheduled trllntfer of BeiiSouth unrated and 
rated usage data and procedures for Introducing and verifying ACI/BeiiSouth · 
Syatem Change~. 

2. Control Malnflnanct And Rtyltw 

2.1 Periodic Review 

Control procedures for all uuge traneferred between BeiiSouth and ACI wtH 
require periodic review. Thll review may be Included aa part of an annual 
audit of B.USouth by ACI or u part of the nonnat production interf8ce 
management func:tlon. Breakdowna which lmp8Ct the flow of uaage between 
BeUSouth and AC) must be ideutlfted and jointly resolved a1 they occur. The 
resolution may include changes to control procedu,., u limllar problema 
would be avoided in the futunl. Any ~ to control procedures would 
need to be mutually agreed upon by ACI and BeiiSouth. 

2.2 Retlntlon of Recorde 

BeiiSouth shall maintain a machine rudabte back-up copy of the message 
detail provided to ACI for a minimum of forty-five (45) calendar days. ACI wtll 
maintain the rnetlage detail ~ from BeiiSouth for a minimum period of 
forty-five (45) calendar days. Designated ACI per10nnel wtU provide theM 
records to BeiSouth or ttl authorized agents upon written r.queat BeiiSouth 
will allo provide any data back to ACI upon their written request. 

3. Btllf!o""' lgllwarw c,_ . 
VVhen BeHSouth plana to Introduce any software chang• which Impact the 
fonnat or content structure of the uuge data feed to ACI, designated 
BeiiSouth perDNI wtU notify ACI no lela th8n one hundred twenty (120) 
calendar days before such changes are Implemented. 

BeiiSouth wW communicate the project8d changee to the appropriate groups 
in ACiao that potential imp5dl on ACI proceaelng can be detennined. 
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ACI persc)nnel wtll review the Impact of the change on the entire control 
st-ucture aa deacribed In Appendix II Section 5, Post Conversion Te1t Plan, 
herein. ACI will negotiate any percetved problem• with BeiiSouth and will 
arrange to have the data teated utilizing the modtfted 1oftware. 

If it is neceuary for BeiiSouth to request changes in the schedule, content or 
format of usage data transmitted to ACI, BeiiSouth will notify ACI. 

3.1 ACI Requeatld Changea 

If it i1 necea1ary for ACI to requnt changea In the 1chedule, content, or 
format of the uuge data tranemltttd from Btll8outh, ACI will notl~ BeiiSouth. 

When the negotiated changes are to be Implemented, ACI and/or BeiiSouth 
will arrange for teatJng of the modtfted data ae deiCrfbed In Appendix II, 
Section 5, Poat Conversion Tnt Plan. 

4. ACIIoflwarw Cbangn 

5. 

When ACI plans to Introduce any IOftware changea which may lmpae! ~ 
format or content ·.wc~ure of the uuge data transmitted from BeiiSouth, ACI 
will notifY the designated BeiiSouth personnel, no leta than one hundred 
twenty (120) calendar daya before auch change~ are Implemented. 

The ACI contact will communicate the projected changea to the appropriate 
groupa in BeiiSouth 10 that potential lmpacta on BeiiSouth processing can be 
determined. 

ACI will negotiate any pen::eived problems with BeiiSouth and wm arrange to 
have the data tMted utilizing the modified sOftware. 

Altering"- one hundred twenty (120) day window for Introducing software 
change~ can be negotlat8d by both companies, dependent upon the scope 
and lmp8ct of the change. 

·. 

The teat plan delcribed below II designed to encomp ... all types of changes 
to the usage data transfemtd by BeUSouth to ACI and the methode of 
transmillton for that data. 

5.1 BeiiSouth lya•m Change Deacrlptlon 



5.2 
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For a BeiiSouth ayatem change, BeiiSouth shall provide ACI with an overall 
description of the change, stating the objecttve and a brief explanation of the 
reaaona for the change. 

During the initial negotiation• regarding the change, BeiiSouth ahall provide a 
lilt of the apecHic reGOrdl and/or ayatemalmpacted by the change to 
dealgnated ACI peraonnet. 

Finally, BeiiSouth ahallallo provide ACia detailed dncriptlon of the change• 
to be Implemented. It ahalllnclude IUflldent detail for dnlgnated ACI 
peraonnel to analyze and edmate the effect~ of the changea and to dnign 
teatl to verify the accuracy of the Implementation. 

ACI ahall be notified In writing of all propoaed negotiation• Initiated by 
BeiiSouth. In tum, ACI will notify BeiiSouth of propoaed change negottatlona 
Initiated by ACI. 

After formal notification of planned change~, whether originated by BeiiSouth 
or ACI, deaig~ ACI personnel wtllachedule negotiation meetinga 11 

required with delignated BeiiSouth peraonnel. The first meeting lhould 
produce the overall change delcrtption (If not prevtousty fumiahed) and the liat 
of recorda and/or ayatema affected. 

In aubaequent meetings, BeiiSouth lhall provide the detailed deacriptlon of 
chang• to be implement8d. Att.r reviewing the described changea, 
designated ACI personnel wiH negotiate a detailed teat procedure with 
BeiiSouth. 

5.3 Control Change Analyala 

Baaed on the c:letaJied deacttption of the chang• provided by BeiiSouth, and 
the review of the projected change~ by ACI, deaignat8d ACI peraonnel will: 

5.3.1 Det8nrdne the lmpect of the changes on the overaa atructure. 

5.3.2 Oet8nnine whether any lingle change hal a potential control Impact (I.e .• high 
error rate on individual recorda that might reault in pack rejection); 

5.3.3 Det8rmine whether any controls might be adversely atr.cted; and 

5.3.4 Arrange for appropriate control atructure chang• to meet any of the above 
conditione. 

5.. Verttlcatlon Of Changee 
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5.4.1 Based ori"the detailed description of changes furnished by BeiiSouth, 
designtlted ACI pemnnel will: 

5.4.1.1 Determine the type of change(s) to be Implemented. 

5.4.1.2 Develop • comprehenalve teat plan. 

5.4.1.3 Negotilte achedullng and tranafer of modified data with BeiiSouth. 

5.4.1 .4 Negotllte testing of modified data with the appropriate ACI RPC. 

5.4.1.5 Negotiate proceuing of verified data through the ACI billing system with the 
RPC. 

5.4.1.6 Arrange for review and vertftcltlon of tMtlng with appropriate ACI groupa. 

5.4.1. 7 Arrange for review of modified controla, If appliclble. 

5.5 Introduction ofChangee 

5.5.1 When aH the testing requlrementa have been met and the results reviewed 
and accepted, deaignlted ACI peraonnet will: .. 

5.5.1.1 Negotiate an Implementation lchedule. 

5.5.1.2 Verify the exiatence of a contingency plln ~ the appropriate ACI peraonnel. 

5.5.1.3 Arrange for the follow-up review of chang• with appropriate ACI peraonnel. 

5.5.1.4 Arrange for appropriate chang• In control program, If applicable. 

5.5.1.5 Arrange for long-term functional review of impact of changea on the ACI billing 
system, i.e., accur.cy, timellneu, and completeneu. 



SECDON VII: SUBAPPENDICES 

SUMMARY OF SUBAPPENDICES 

SubaDMDdlx A 

Phyalcal Char'Kteriltica Of Data Tapnl 
Cartridg81 

SubiDDtDdlx I 

Menage Velidltlon PICk Accepted Report (A7288) 

SubiDDtDdlx C 

Meauge Validation EMR Deblll Error Report (A7288) 

Special Features Star Services 

SubapD'ndlx E 

Carrier from which ACI will buy rneuagee 

SublpDtntiiX F 

Types or Meleegea 

Sublgptndlx G 

SublpDtndiJI 
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SUIAPPENDIX A 

PHYSICAL CHARACTERJSnCS OF DATA TAPES/CARTRIDGES 

Data tr1n1portld to ACI by the BeiiSouth, or to the BeiiSouth by ACI, on tape or 
cartridge vie 1 courter will heve the following phyaical characteriatica: 

Tape: 

Cartridge: 

LRECL: 

Parity: 

Character Set: 

Extemelllbell: 

·. 
lntemalllbell: 

One tile per sending 
location with vartabll 
length recorda 

·-

9-track, 6250 (or 1600) BPI (Bytea per inch) 

38,000 BPI (Bytaa per inch) 

2,472 Byt11 

Odd 

Extended Binary Coded Decimal Interchange 
Code (EBCDIC) 

Exchenge Carrier Name, Oataaet Name (OSN) 
and volume aerial number 

IBM lnduatry OS Ia~ will be used. They 
consist of a single votume label and two seta of 
header and trailer Iabeii. 

104 bytel EMR compacted format plus modules 
aa applicable. 



SUBAPPENDIX B 

MESSAGE VAl I» liON PACK REJECT REPORT (A7217) MMIOOIYY HH:MM:SS 

RETEN CODE: 01R-00300 

COII6'AHY X..U-"aXX'!!JOC¥..¥:JXAU».10»-"'.X'!f.JOC¥..¥..¥_¥..,¥.:1_'Q..v_v_v_u_uu .• :v~u. REMOTE 10 8999X FROM BSIO 999 

HEADER RECORDID ~TECREATEO IINOICE NUMBER .BEll COlO BELLRAO IX CARRIER INDCOIO 
818888 81 81 999 - 8188 

TOTAL.REC. 
TRAILER RECORDID ~TECREATEO lfNOICENUWIER BEll COlO BELLRAO IX CARRIER INDCOIO 

COUNT 
988888 81 81 - - 8888 ··-ERRORS ERROR CODE ERROR MESSAGE 

ecae.e 
~X¥.JllOCXX..¥..¥.JO()t..JOOOOOl.W_¥..,¥.JOOOOtJ.:I....lOOOtY-U»-¥..¥..:U.X..U..U~JOOOl¥X¥..¥X¥..:1000'_UJOO<X 
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SUBAPPENDIX C. MESSAGE VAl...IDA TION PACK ACCEPTED REPORT (A7288) 
MMIDDIYY HH:w.t:SS 
RETEN CODE: 01R-00300 

COUPAH't XXXXlOOOOOOOOOOXJOOOOOOOOOOOOO( FROM RAO INVOICE NCJ. ~TE CREATED 
TOTAl RECORDS RECEIVED 

,.,_ 
·~----

-UZZQ 

- --RECORD COUNTs--
MESSAGE~---------------------

RECORD 10 TYPE OF RECORENAUD---REJEC~OPPED--TOTAL-VAUD--REJECTEO-

010102 

010103 

010104 

010101 

010106 

010107 

010108 

-OROPPEO-TOTAL 

l2ZZZP 

l2ZZZP 

Olll'MTS (NON-SIImR),ZZ ZZQ l2 ZZ9 
UZZZQ UZZZP 

OUlWI\TS (samR)ZZ.ZD l2 ZZQ nzzzp . 

u:z:a 12 ZZ9 u:zz2B 

U ZZ9 U.'ZZJJ l2.'ZZ2B l2.lZZ.9 

eoo SERVICEZZ.ZZ9 zz.m l2l29 l2.'ZZ9 ZZ.l2Z9 ZZ.ZZZ9 
l2ZZZP n zzzp 
TOTALWA"Ts.m 

l2ll' 

n 111\J 

n 111\J 

17777Q 

MTS 
n zzzp n U79 n ZZZP l2l21\J 

NOtf..OIAl CONFER -toGFZZ ZZ9 ZZ.ZZ9 
UU79 lZlll9 

NON-DIAL CONFER LEG RECORDZZ.ZZ9 u:za 
nlll9 nzzzg 

DIAL CONFERENCE BR10GEZZ.l29 12..'129 
UU79 Ul219 

ZZ.ZZ9 l2ZZ9 

12.12.9 ZZ.ZZ9 ZZ.l2Z9 

lZ.ZZ9 l2.ZZ.9 U..l2l9 

lZ.lZ9 12.129 U..l2Z9 



010111 ALUANCE (AGTC)ZZ U9 zz.~ u..~ Z:Z..Z:Z.9 Z:Z..ZZ29 U..UZ9 
ZZ.Z2Z9 ZZ.ZZZ9 

010116 OW.-fT SERVICEll U9 ZZZZ9 U..Z:Z.9 Z:Z..~ 1LZZZ9 ZZ.UZ9 
l2 777Q 

010132 DIRECTORY ASSISTAMCEV ZZ9 ZZ..'l2B ZZ.U9 1LZ21J ZZ.ZZ29 
zz.~ 

0·10180 ZZ.ZZ9 U..U9 Z:Z..U9 Z:Z..ZZZ9 U..ZZZ9 
ZZ777Q l2. 771Q 

010111 RADIO UNKZZ.ZZ9 l2ll9 1LZ29 ZZ.U9 ZL.T.llJJ llZIZQ 
l2 771Q l2711Q 

010182 ...,... NQN.OAI. CONFER BRIOGEZZ.ZZ9 ZZ.ZZ9 zz.~ ZZ.ZZ9 1LZZZ9 
l2 171Q zzzzzp zzzzzp .. 

010183 ..w.E NQN.OAI. CONFER LEG REC.ZZ.Z29 zz.~ z:z..~ ZLZZJJ Z:Z..ZZZ9 
l2 zzzp ZZZZIQ zzzzzp 

0101XX OTHER lifTS RECORDSZZ.ZZ9 l2ZZ9 ZLZ21J ZZ.Z21J ZZ.l2Z9 
l2 771Q ZZZZIQ 7777/Q 

TOTAl NORTH MERICAH lifTS 

010201 IOTCADDD MTSZZ.Z.Zi zznsa l2ZZ9 ZLZZJJ 1LZZZ9 ZZ.ZZZ9 
ZZ771Q zzzzhl 

010ZXX IOTCMlDO OTHERSZZ.ZZB ZZ77Q l2ZZ9 ZZ.ZZ9 ZLZZZ9 ZZ.ZZZ9 
zz>>hl zz zzzp 

010301 IOTC BFC MTSZZ.Z.Zi ZZZZ8 l2ZZ9 ZZ.Z29 l2.l2Z9 12.7779 
ZZZZIQ ZZZZIQ 

0103XX IOTC BFC OTHERSZZ.ZZB lZ. 7l9 ZZ.Z29 ZLZZ9 72777Q ZZ."ZI.m 
zz zzzp u. zzzp 

010401 IOCMTS l2.Z29 Zl77Q zzzzg 
ZZIICI u. zzzp u.zzzp 'ZZ.ZZZ9 U..ZZZ9 

0104XX IOC OTHERSZZ.ZZ9 'ZZ.ZZ9 lZ.~ lZ.~ l2. 7779 ZLZZZ9 u. 777Q l2. 7/IQ 
010501 IOCMTS ZZ.ZZJJ zz.~ ZZ.ZZ9 

l271Q UZ77Q l2 777Q l2UZ9 zz.~ 
0105XX IOC OTHERSZZ ZZ9 ZLZ21J l2.Z:Z.9 Z:Z..Z:Z.9 l2..ZZZ9 Z:Z..ZZ29 

l2..ZZZ9 l2.ZZZ9 



TOTAL OVERSEAS MTS 

015002 ZZ.ZZ9 ZZ.ZZ9 ZZ..ZZ9 ZZ.ZZZ9 
7Zl779 

015004 ZZl29 ZZ.ZZ9 ZZ.ZZ9 ZZ..Zll.9 ZZ.Zll.9 
U777Q UZZZQ 

015032 OR. ASSISTANCE LINE sut•&AAVZZ.ZZ9 ZZ.ZZ9 ZZ..ZZ9 zz .. ZZ9 ZZ.ZZZ9 
n ll79 n 7779 ZZ..'ZZZS 

TOTAL OVERSEAS UT$ 

03XXXX CREDIT REQUESTSZZ l29 ZZ.l29 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 ZZ..Zll.9 
n l77Q n l77Q 

.. 
51152 CAHCEL REOUESTsn lZ9 ZZ..l29 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 ZZ..Zll.9 

n l77Q n ZZl9 
71n2 CORRECTION REQUESTSZZ l29 ZZ l29 ZZ.ZZ9 ZZ.ZZ9 ZZ..ZZZ9 

n l77Q n 7779 n l77Q 
INVAUO RECORD IDENTIACATION lZ ZZQ l2 . .Zll.9 

Ul77Q 

PACK TOTALS n ZZQ n 7lQlZ zza ZZ.l29 ZZ.Z221J ZZ..ZZD ZZ..ZZZ9 
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SUBAPPENDlX F 

Subappendix F ._. torth the types olme11 IQ8S for which ACI wil provide the Services. 

INTRALATA LOCAL AND TOLL COLLECT 

INTRALATA LOCAL AND TOLL Bill EO TO THIRD NUMBER 

INTRALATA LOCAL N#lJ TOLL CAL.UNG CARD 







SUBAPPENDIX I 

MESSAGES 

.· 

LOCAL INTRAREGION AND TOll COLLECT 

l.OCALINTRAREGION AND TOLL BILLED TO THIRD NUMBER 

LOCAL INTRAREGION AND TOll CALLING CARD 
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LQCAL NUMIIR PORIAIIUTY 

1. lllllgutb ProviiiM of Local Nymblr Portability 
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BeiiSouth ahall provide number portability In accordance with requirement• 
of the AlA. Interim Number Portlblllty (INP) wtll be provided by BeiiSouth 
to ACI, Immediately upon the Effective Date of thla AgrMment. INP will be 
provided wtth minimum Impairment of functionality, quality, reliability and 
convenience to aubacriberl of ACI MNicel. BeiiSouth will provide PNP aa 
aoon • It II technlcllly ftaalble, In conformance with FCC rulea, the Act, 
and the Florida Public Service Commlulon. 

1.A ACI Provlalon of Looal Number Portlblllty 

Upon requeat by Bel18outh, ACI ahall provide number portability In 
aoootdance wtth the requlrementa of the AlA and the Flortda Public Service 
Commluton. BtiiSouth and ACI ahall negotiate in good faith ACI'a 
proviliona of INP to BIU8outh conatatent wtth BeiiSouth'a actual 
requif'll11lfrtllnd ACI'I technical capabllitill. 

2. lntadm Nymtw Po«MhllltV (INP) 

INP lhall be provided by Remote Call FOIWirdlng rRCFj, Route Indexing, 
or Local Exchange Routing Guide (lERG) reaaalgnment In addition to 
providing RCF, BeiiSouth agrMI to provide Route Indexing and LERG 
realignment In fNf1tY locaiiiMce otnce. Pridng for INP altlmattvn, If 
any, lhaU btu lit forth In Part rv of the GeneraJ Tenna and Conditione of 
thla AgrMmtnt. ACI ahall lpecify on a per telephone number baaia which 
method II to be employed and BeiiSouth ahall provide auch method to the 
extent technically fealible. 

2.1 Remota Call Forwarding 

Remote c.l Forwarding (RCP) il an exiltlng lwttch-based BeiiSouth 
aeMce that may be UMd to provide IUblcribefl wtth limited MMce
provider LNP by Ndlrectlng calli wtthin the telephone networtc. When RCF 
Ia uaed to provide LNP, calli to the ported number wtll ftrat route to the 
BeiiSouth IWitch to which the ported number wu previoully auigned. The 
8etiSoulh IWitch wiU then forward the call to a number with an NXX 
auociated with the ACI operated IWitch to which the number ia ported. 
ACIIhal be requ!Nd to order, additional patha to handle multiple 
aimuttaneoua calli to the .. me ported telephone number . . 



2.2 Route Indexing 

Attachment 8 
Page 2 

Route Indexing (RI) may take two forma: Route Index-Portability Hub (RI
PH) or Directory Number-Route Index (DN·RI). 

2.2.1 RI-PH wm route 1 dialed call to the BeiiSouth awitch aaaoclated with the 
NXX of the dialed number. The BeiiSouth twitch ahall then lnllrt 1 prefix 
onto the dilled number which ldentlflea how the call Ia to be routed to ACI 
aa thelocaiHrvlce provider. The prefixed dialed number 11 tr1nam1tted to 
the BeiiSouth tandem twitch to which ACIIa connected. The prefix Ia 
removed by the operation of the tandem twttch 1nd the dialed number Ia 
routed to ACI'I twitch 10 the routing of the call can be completed by ACI. 

2.2.2 ON-Rill a fonn of RI-PH that requlrea direct trunklng between the 
BeiiSouth IWitch to which the ported number waa onglnally 111igned and 
the ACiawttch to which the number hal been potted. The BeiiSouth awitoh 
thall lind the originally dialed number to the ACI awltch without 1 prefix. 

2.2.3 BeiiSouth ahall provide RI-PH or ON-RI on an Individual telephone number 
balta, 11 ACI detlgnatel. Where tlchnlcelly feaaible, ACI may deatgnat8 
both methoda 10 that cella to ported numbe,. are fl,.t directed to the ACI 
switch over diNct trunkl but may overflow to tandem trunka if all trunka in 
the direct group are occupied. 

2.2.4 For both RI.PH and ON-RI the trunkl uMd may, It ACI'a option, and 
where t8Chnlcaly fMiible, be the tame • thole uMd for exchange of 
other local trafllc and lntraLATA toll trafllc with BeiiSouth. At ACI'a option. 
the trunka lhaU employ SS7 or In band lignaUng. 

2.3 LERG RNaalgnment 

PortabUity for an entire NXX: Local Exchange ou g Guidu (l~RG). 
re111ignment of an entire NXX cen be via per occalion agreementa 
among Bellouth, ACI and the LERG 8dmlnlatratorl. Updates to 
tranalatlonlln the BeiiSouth awttchtng ofllce from which the telephone 
number II port8d wil be m8dl by BeUSouth prior to the date on which 
LERG ch8ngel become effective, In order to redirect calla to the ACI 
aWttch via roufll indexing. 

2.4 Other lnt8rtm Portability ProvlaloM 

2.4.1 BeiiSouth lhall exchange with ACI, SS7 TCAP meaaaga 11 required for 
the lmplemeutatlon of Cuatom LOCII Area Signaling SeMces (CLASS) or 
other featura available In the BeUSouth networt. 
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2.4.2 BeUS(;uth ahall notify ACI of any technle~~l or e~~pacity llmltat1ona that would 
prevent UN of 1 requeated Interim LNP lmplementltlon In 1 particular 
awltchlng ofllol. Btlllouth and ACI ahall cooper1t1 In the proc.11 of 
porting numblr1 to minimize cuatomer out-of·Mrvlce time. 

2.4.2.1 For a coordlrm.d cutover environment (where the loop 11 being purohaald 
by ACI 11 1n unbundled network ellmlnt at the tfme of INP 
lmpllmentltion), lelllouth ahall update awttch tranalatlona, where 
ntce~~~ry, 11 cloM to the reqUIItld time 11 poulbll, uelng beat etforta 
not to exceed thirty (30) mlnutea after the phyalcll cutover Ia completed. 

2.4.2.2 For 1 non-coordinated cutover environment (where the loop Is auppllld by 
ACI), BeiiSouth ahiiiiChldull 1 mtchanlzld update of awltch tranalatlona 
at the ACI requ11tld cutover time (frame due time). In the event that ACI 
requlrea 1 change to the requeatld cutover time. ACI ahall notify me 
BeiiSouth LOCII C1rrilr Servlcl Center 1 minimum of three (3) hour~ prior 
to the frame due time to 1rr1ng1 for 1 new frame due Ume. BeiiSouth ahall 
update awttch tranalltlona where neoeuary •• cioN to the requeatld time 
11 poed)ll, ualng belt lfrotta not to exceed thirty (30) mlnutn liter the 
phyaical cutover Ia completed. 

2.4.3 ACIIhall haW the right to uu the exilting BeiiSouth 911 infraatructure for 
all 911 capabilltlel. With reapect to 911 Mrvlce aaaociated wm-t ported 
numbers under INP, BeiiSouth agrMI that all ~ directory numbera 
(ON) wtl ,.,..., in the Public SeMce Anlwering Points (PSAP) routing 
databal•. When RCF is used. both the ~ numberland ahedow 
numberl for ACI ~ aubacrtberllhall be atcnd In PSAP datab.-. 
ACIIhd have the right to verify the eccur.cy of the Information In the 
PSAP databaa•. 

2.4.4 BeiiSouth shall biU and ACIIhall p.y the rate1 sot forth in Part IV of this 
Agreement for INP. BlUing and p8yment shall be In accordance with the 
applicable tennland conditions set forth In this Rates Agreement. 

3. f!ttnnantnt Nymblr Pprtahiii&Y (PNP) 

PNP is cunMtly being wotMcfln Industry forums. The results of these 
forums will dlctMe the Industry dlrKtlon of PNP. BeiiSouth agreea to 
Implement PNP 11 dlrKt.ed by the FCC In FCC Docket 95-118 and the 
approp,.. industry forums. 

4. RIQulrtm•n• for INP and PNP 

4.1 Whlta and Yellow Page Llatlng8 
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Pursuant in Section 19 of the Genertl Terms and Conditions of th~ 
Agretm~nt. Betllouth ehall provide and malntlln for ACI one ( 1) white 
p~ge and one (1) yellow p~ge (tf applicable) llttlng for each ACitubecrlber 
that haa ported Ita number from BeiiSouth, consistent wtth that apedfted 
for Provisioning in thla Agreement. The llating and handling of listed and 
nonllltld telephone numbers will be at leaat at parity with that provided by 
BeiiSouth to itl own subacnbers. 

4.2 THtlng 

BIIISouth and ACI thaH cooperate In conduottng ACI't teatlng to enaure 
interconnectivfty between syatema. BeiiSouth shall Inform ACI of any 
ayatem updatM thlt may affect the ACI netwo1t and BeiiSouth shall, at 
ACI'I feel'*'· perfonn tlltl to validate thl operation of the network. 
Additional tilting requlrementa may appty at epeclflld by thla Agr11ment. 

4. 3 Non-Geographical Numbera 

Bllllouth ehll not be required to provide number portlblllty for non· 
geographic aervlcls (e.g., 500 and GOO NPAI, and 978 NXX number 
aervlcls) under thil Agreement. 

4.4 l"'lnMt'lng and Malntananoe 

BeiiSouth and ACI will cooperate to ensure thlt performance of trunldng 
and signaling c.pecity II engineered arid rnan8ged at leva which are at 
lealt It parity wtth th8t provided by BeUSouth to ita aublcribers and to 
ensure etlecttve maintenance telting through actlvltiM such aa routine 
testing practicee, netwof1( trouble llolation proc111• and review of 
oper8tlonal elementa for tranalations, routing and network fault Isolation. 
Addltlorwl apeciftc engineering and maintenance requirements shall apply 
.. apecifted In thla Agreement 

4.5 BeUSouth ihall provide ACI with accurate billing and Cuetomer Account 
Record Exchange data for ACI subscriber~ whole numbers have been 
ported. 

4 .8 Operator Servlcea and DireCtory Aaalatance 

'Nith respect to ope~•tor aervtcea and directory Uliltance aiiOCiated with 
LNP for ACIIUblcttbera, BeiiSouth shall provide the following: 

4.8. 1 While INP Ia deployed and prior to converalon to PNP: 
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4.6.1.1 If reqU..ted by ACI, BeiiSouth 1hall provide Emergency Interrupt (! I) 
Trunka to tht ACI End Offtce for BLVIBLI Clll requests for lines that 
terminate at the ACI End Office. 

4.8.1.2 'M1en a BLVIBLI request for a ported number 11 directed to a BeiiSouth 
operator and the query 11 not 1ucce11ful (I.e., the reque1t yleldl an 
abnormal ,..un), the operator 1hall confirm whether the number haa been 
ported and ahall direct the request to the appropriate operator. 

~.8. 1 .3 When 1 cuatomer chOOHI ACI 11 Ita local Mrvlcea provider and 11 a 
reeun luch cuetomtr'l number Ia ported to ACI, BeiiSo~ ahall remove 
from Ita Line Information Data Baae (LIDS) all exlating BeiiSouth iaaued 
Telephone Une Number (TLN)-balld card numbert when a cuatomer 
porta their number to ACI. 

4.6.1.4 BeiiSouth ahallallow ACI to order provlalonlng of TLN calling carda and 
Billed Number Scnenlng (BNS), In ltl LIOB, for ported numbert, u 
apec:Hied by ACI. BeiiSouth 1hall continue to allow ACI accna to Ita LIDB. 
Other LIDB provlltonl are apedflld In thll AgrMfTMtnt. 

4.6.1.5 VVhere BeiiSouth has control of directory liltinga for NXX codea containing 
ported numbefa, BeiiSouth lhiiU maintain entrtea for ported numbers aa 
specifted by ACI. 
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1. Btllloytb pmvlllon of LMII Number Portability 
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BeiiSouth ahall provide number portability In accordance with requirement• 
of the Ad.. Interim Number Portability (INP) wtll be provided by BeiiSouth 
to ACI, lmmedlltlfy upon the Ehctlvt Dati of thla AgrMment. INP will be 
provided wtth minimum Impairment of functionality, quality, reliability and 
convenience to aubacrlbtrt of ACI Mrvlcta. BtiiSouth will provide PNP as 
soon aa It II technically feaaible, in conformance with FCC rulea, the Act, 
and tht Florida Pubtlc Strvlcl Commluion. 

1.A ACI Provlllon of Looal Number Portability 

Upon requtat by ltt18outh, ACI ahall provide number portability In 
accordance wtth thl requirements of the Act and the Flortda Public Service 
Commillkm. BeiiSouth and ACI shall negotiate in good faith ACI'a 
provilionl of INP to BeiiSouth conliltent with BeiiSouth'a actual 
requirements and ACI'I technical capabilities. 

2. lntadm Nymbtr Por!lblllt¥ (INP) 

INP lhall bt provided by Remote CaH Forwarding ("RCFj, Route Indexing, 
or Local Exchange Routing Guide (LERG) rea11ignment In addition to 
providing RCF, BeiiSouth agrMI to provide Route Indexing and LERG 
reallignment In every local MfVice otnce. Pricing for INP altemativea, if 
any, shall be 11 let forth in Part rv of the General Tenna and Condition• of 
thil Agreement ACIIhalllpecifY on a per telephone number buil which 
method ia to be employed and BeiiSouth shall provide such method to the 
ext.nt technically ,....,., 

2.1 Remota CaD Forwarding 

Rernoe. call Forwarding (RCF) Ia an existing awttch-bued BeiiSouth 
service that may be UMd to provide aublcriberl with limited l8fVk:e. 
provider LNP by redncting calla within the telephone netwoft(. When RCF 
ia uaed to provide LNP, call to the ported number wiH ftl"'t rout. to the 
BeiiSouth IWftch to which the port8d number wu prevloully 111igned. The 
BetiSouth lwttch will then forward the call to a number with an NXX 
aaiOdated with the ACI operated lwttch to which the number II ported. 
ACIIhall be required to order, additional pathl to handle multiple 
simultaneous calla to the aame ported telephone number. 
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Route Indexing (RI) mey take two forme: Route lndex-Porteblllty Hub (RI· 
PH) or Dlrectoty Number-Route Index (DN-RI). 

2.2. 1 RI·PH will route I dilled Clll to the BeiiSouth twitch IIIOCIIted with the 
NXX of the dilled number. The BeiiSouth awttch ahlll.thln lnHrt • preftx 
onto the dialed number which kllntHIH how the Clllla to be routed to ACI 
a1 thllooll NMol provtder. The prefixed dilled number Ia tr1namlttld to 
the Bell8outh tandem lwttch to which ACIII connected. The preftx Ia 
removed by the operdon of the tlndtm awttoh and the dilled number Ia 
routed to ACI'I lwttoh 10 the routing of the Cl" Cln be completed by ACI. 

2.2.2 DN·Riill form of RI-PH thlt requlrea direct trunking between the 
BeiiSouth IWftch to which the ported number w11 ortglnaiiV llllgntd 1nd 
thl ACI awltoh to whtoh thl number haa been ported. The BeiiSouth awttch 
lhiiiMnd the originally dilled number to the ACiawttch without 1 preftx. 

2.2.3 BeiiSouth lhaU provide RI·PH or DN-RI on 1n indtvldu11 telephone number 
balta, • ACI dellgnatel. W.. technically fMIIble, ACI mey d•lgnltl 
both methode eo that call to poMd numbera 1re ftrat directed to the ACI 
twitch aver diNct trunka but mey overflow to t.ndem trunka if all trunka In 
the direct group Ire OCCUP'ed. 

2.2.. For both RI-PH and DN-RI the trunka uMd may, at ACI'a option, and 
where technically feasible, be the ume aa thole uaed for exchange of 
other local trafllc and innl.ATA tol trafllc with BeiiSouth. At ACI'a option, 
the trunks ahall employ SS7 or in bend aignlling. 

2.3 LERG Re11elgnment 

Portability for en entire NXX: Local Exchlnge Routing Guide (LERG). 
rMitignment cf an entire NXX can be via per occaalon egreementa 
emong BIISouth, ACIInd the LERG ldmlniatratora. Updatea to 
tr'Mal8tionlln the BeiiSouth lwttchlng office from which the telephone 
number Ia portM will be m8de by S.ISouth prior to the dltl on which 
~G ~become efr«tive, In order to redirect calla to the ACI 
~Witch viii roue. Indexing. . 

2.• Other ln•rtm POitlblllty Provlelona 

2.4.1 BeiiSouth ahlll exchange with ACI, S87 TCAP meaugea aa required for 
the Implementation of Cuatom LOC8J Arel Signaling Setvicel (CLASS) or 
other futurea .vaillble In the BeliSouth networtc. 
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