FROM :
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MEMORANDUM
September 10, 1997

DIVISION OF RECORDS, § REPORTING

DIANA W. CALDWELLY ASSOCIATE GENERAL COUNSEL

DOCKET NO. 970882-TL - PROPOSED RULE 25-24.845, F.A.C.,
CUSTOMER RELATIONS; RULES INCORPORATED AND PROPOSED
AMENDMENTS TO RULES 25-4.003, F.A.C., DEFINITIONS; 25-
4.110, F.A.C., CUSTOMER BILLING; 25-4.118, F.A.C.,
INTEREXCHANGE CARRIER SELECTION; 25-24.490, F.A.C.,
CUSTOMER RELATIONS; RULES INCORPORATED

CC:

Enclosed is a Notice of Proposed Rule Development Workshop.
Industry distribution is LECs, ALECs and IXCs. This document must
be issued with 5 working days.
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BEFORE THE FLORIDA PUBLIC SERVICL COMMISSION
DOCKET NO. 9570882-T1

UNDOCKETED PROPOSED RULE 25-24.845, F.A.C., CUSTOMER RELATIONS;
RULES INCORPORATED AND PROPOSRD AMENDMENTS TO RULES 25-4.003,
F.A.C., DEFINITIONS; 25-4.110, F.A.C., CUSTOMER BILLING; 25-

4.118, P.A.C., INTEREXCHANGE CARRIER SELECTION; 25-24.490,
F.A.C., CUSTOMER RELATIONS; RULES INCORPORATED

ALL INTERESTED PERBONS

ISSUED: Septembex 10, 1997

NOTICE is hereby given pursuant to Section 120.54, Florida
Statutes, that the Florida Public Service Commission staff has
iniciated the development of Rules 25-4.003, 25-4.110, 25-4.118,
25-24.845, and 25-24.490, Florida Administrative Code, to adopt
provisions relating to customer preference for local, local toll,
and toll provider.

The attached Notice of Proposed Rule Development Workshops
will appear in the September 19, 1997, edition of the Florida
Administrative wWeekly. The rule development workshops will be held
at the following times and places:

TIME AND DATE: 6:30 p.m., C.S.T., October 8, 1997
PLACE: Pensacola City Hall, City Council Chambers, 180 Governmental
Center, Pensacola, Florida

TIME AND DATE: 6:30 p.m., October 20, 1997
PLACE: Betty Easley Conference Center, Room 148, 4075 Esplanade
Way, Tallahassee, Florida

TIME AND DATE: 10:00 a.m., October 23, 1997
PLACE: Embassy Suites Miami International Airport, 3974 S. River
Drive, Miami, Florida

TIME AND DATE: 6:30 p.m., October 23, 1997
PLACE: Broward County Governmental Center, Room 422, 115 S. Andrews
Avanue, Ft. Lauderdale, Florida

TIME AND DATE: 6:30 p.m., October 24, 1997

PLACE: Palm Beach County Governmental Center, Jane Thompson
Memorial Chambers (6th Floor), 301 N. Olive Avenue, Suite 1101,
Weet Palm Beach, Florida

TIME AND DATE: 6:30 p.m., November S5, 1997
PLACE: Sheraton Harbor Place Ballroom, 2500 Edwards Drive, Ft.
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