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DIVISION OF RECORDV REPORTING 

• 
DIAIIIA W. CA•.non!z.er ASSOCIATE GENERAL COUNSEL 

D0CKBT NO. 970882-TL - PROPOSED RULE 25-24.845, F.A.C., 
CUStlOMBR RELATIONS; RULES INCORPORATED AND PROPOSED 
AMENDMENTS TO RULES 25-4.003, F.A.C., ~EFINITIONS; 25-
4.110, F.A.C., CUSTOMER BILLING; 25-4.118, F.A.C., 
INTBRBXCHARGB CARRIBR SELECTION; 25-24.490, F.A.C., 
CUSKIMBR. RELATIONS; RULES INCORPORATED 

Enclosed is a Notice of Proposed Rule Development Workshop. 
Industry distribution is LBCa, ALBCa and IXCa. This document must 
be issued with 5 working days. 

PRD2524.DWC 
Attachments 
cc: Wanda Terrell 
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BEPORE THE FLORIDA PUBLIC SBRVIC~ COMMISSION 

DOCXBT NO. 970882-TI 

UNDOCKBTBD PROPOSED RULB 25-24.845, F.A.C., CUSTOMER RELATIONS; 
RULBS INCORPORATED AIID PROPOSBD AMBIIDMBNTS TO RULBS 25-4.003, 
F.A.C., DIFINITIORI; 25-4.110, F.A.C., CUSTOMER BILLING; 25-
4.118, F.A.C., IRTIRIXCHANGB CARRIER SELECTION; 25-24.490, 

F. A. C. , CUS'IOMISR RELATIONS; RULBS INCORPORATED 

IOTIQl QF PBQPQ§Im B(JLI pmtppemrr QQHOps 

TO 

ALL IIITI!RBSTBD PERSONS 

ISSOBD: Soptomhcr lp, 1??7 

NOTICE is hereby given pursuant to Section 120.54, Florida 
Statutes, that tbe Florida Public Service Commission staff has 
initiated tbe development of Rules 25-4.003, 25-4.110, 25-4.118, 
25-24.845, and 25-24.490, Florida Administrative Code, to adopt 
provisiODB r.lating to customer preference for local, local toll, 
and toll provider. 

The attacbec! Rotice of Proposed Rule Development Workshops 
will appear in the September 19, 1997, edition of the Florida 
Administrative Weekly. The rule development workshops will be held 
at the following times and places: 

TIME AND DATI: 6:30p.m., C.S.T., October 8, 1997 
PLACE: Pensacola City Hall, City Council Chambers, 180 Governmental 
Center, Pensacola, Florida 

TIME AND DATI: 6:30p.m., October 20, 1997 
PLACE: Betty Easley Conference Center, Room 148, 4075 Esplanade 
Way, Tallahassee, Florida 

TIME AND DATI: 10:00 a.m., October 23, 1997 
PLACE: Embassy Suites Miami International Airport, 3974 s. River 
Drive, Miami, Florida 

TIME AND DATI: 6:30p.m., October 23, 1997 
PLACE: Broward County Governmental Center, Room 422, 115 s. Andrews 
Avenue, Ft. Lauc!erdals, Florida 

TIME AND DATI: 6:30p.m., October 24, 1997 
PLACE: Palm Beach County Governmental Center, Jane Thompson 
Memorial Chambers (6th Floor), 301 N. Olive Avenue, Suite 1101, 
West Palm Beach, Florida 

TIME AND DATI: 6:30p.m., November 5, 1997 
PLACE: Sheraton Harbor Place Ballroom, 2500 Edwards Drive, Ft. 
Myen, Florida DOCUMfNT NliMII(R ·DATE 
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TIMB MID DATB: 6:30 p.m., November 6, 1997 

• 
P~: Orlando City Hall, City Council Chambera, 400 s. Orange 
Avenue, Orlando, Florida 

TIME AIID DATE: 10:00 a.m., November 19, 1997 
PLACB: The Heritage Holiday Inn, 234 3rd Avenue North, St. 
Peter•burg, Plorida 

TIME AIID DATE 6:30 p.m., .November 19. 1997 
PLACK: Tallpa City Hall, Tampa City Council Chambers, 3rd Floor, 315 
E. Kennedy Boulevard, Tampa, Florida 

TIME Aim DATE: 2:30 p.la., November 20, 1997 
PLACE: Prime O.bom Convention Center, Room 102, 1000 Wate.a. Street, 
Jackaonville, Florida 

Any_ per.on requiring aome accommodation at thia workshop 
becau•e of a pbyaical impairment ahould call the Diviaion of 
Recorda and ~rting at (850) 413-6770 at lea•t five calendar days 
prior to tbe heari.Dg. Any peraon who ia hearing or speech impaired 
should contact the Florida Public Service Commission by using the 
Florida Relay Service, which can be reached at 1-800-955-8771 
(TDD). 

By Direction of the Florida Public Service Commission, this 
1Jtth day of Saptlplber, lJ.U. 

(SEAL) 

owe 

BLANCA S. BAY6, Director 
Division of Records • Reporting 

By: ten·~ 'c« J kay F , ef 
Bureau of Records 




