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RULE TITLE: RULE NO. : %y > !

Definitions 25-4.003 \;i | ‘.

Customer Premises Bquipment and & X
Inside Wire 25-4.0048 G ’-'“:\ |

Pay Telephone Service Provided by
Local Exchange Companies 25-4.07%

PURPOSE AND EFFECT: The rules are amended to incOorporate
reguirements of POC Order #6-388 and FCC Reconsideration Order 9%6-
43% that includes allowing providers to charge a market base rate
for local calls, designating & LEC's pay telephone equipment as
customer prenises eguipment; allowing » charge for directory
assistance; reguiring the placerd on the pay telephone station to
reflect certain informstion; reguiring specific routing for certain
calls; specifying certain billing requirements; and discontinuing
the set use fee for certain calls.
Additionsl amendments are proposed that eliminate distinctions
ACK . —setween LEC provided and non-LEC provided pay telephone service.
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[ Fate caps and surcharges are set.
— The effect of these changes is Lo encourage competition for

The provision of pay telephone service while protecting the public
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provision of pay telephone services.

SPECIFIC AUTHORITY: 380.127(2), F.8.

LAN IMPLEMENTED: 364.01, 364.02, 364.03, 364.032, 364.335, ¥4 .07,
F.S.

IF REQUESTED, A RULE DEVELOFMENT WORKSHOP WILL BE HELD AT THE TIME,
DATE, AND PLACE SHOMN BELOW :

TIME AND DATE: 2:00 p.». Tussday, October 28, 1997

PLACE: Room 152, Betty Easley Conference Center, 4075 Esplanade
Way, Tallahaseee, FL

THE SORESHOP REQUEST MUST BE SUBMITTED IN WRITING WITHIN 21 DAYS OF
THE DATE OF TMIS NOTICE TO THE COMMISSION'S DIVISION OF RECORDS AND
REPORTING, 2540 SHUMARD OAK BOULEVARD, TALLAHASSEE, FL 132399-0850.
THE PERSON 70 BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT
18: Natalie Momtierc, Division of Communications, Florida Public
Service Commission, 2940 Shumard Oak Biwvd., Tallshassee, FL 32399
0862 .

Any person reguiring some accommodation at this workshop
because of & physical impairment should call the Division of
Records and Reporting ot (#50) 413-6770 at least five calendar days
prior to the hearing. If you are hearing or speech impaired,
please contact the Florida Public Service Commission using the
Florids Relay Service, which can be reached at: 1-800-955-8771
(TDD) .

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS
25-4.00) Definitions.

For the purpose of Chapter 25-4, the éeldewing definitions Lo Lhe
fol.iowing Lelms pply



(1) "Access Line* or *Subscriber Line.* The circuit or channel
between the demarcation point at the customer’'s premises and the
serving end or class § central office.

(2) “Aversge Busy Seascon-Busy Hour Traffic.® The average
traffic volume for the busy season busy hours.

(3) *"Busy Hour.* The continuous one-hour period of the day
during which the greatest volume of traffic is handled in the
office. :

(4) *Busy Season.” The calendar month or period of the year
(preferably 30 days but not to exceed §0 days) during which the
greatest volume of traffic is handled in the office.

($) *Call.® An sttenpted telephone message.

(6) *Central Office.* A locetion where there is an assesmbly of
eguipment that establishes the connections between subscriber
access lines, trunks, switched access circuits, private line
facilities, and special access facilities with the rest ot the
telephone network.

(7 *Commission.* The Florida Public Service Commission.

(8) *Company.” "Telecommunications Company.® “Telephone
Company.* or *Utility.* These terms may be used interchangeably
herein and shall mean *telecommunications company*® as defined in
Section 364.021(12), Florida Statutes.

(%) *Completed call.” A call which has been switched Chrough
an established path @0 that two-way conversation or data
transmission is possible.

(30) *"Disconnsct® or *"Disconnection.* The dissociation or
release of & clrouit. In the case of a billable call, the end of



the billable time for the call whether intentionally terminated or
terminated dus tO & service interruption.

(11) *"Drop or Service Wire.* The connecting link that extends
from the local distribution service terminal to the protector or
telephone network interface device on the customer’'s premises.

(12) *"Bxchange.® The entire telephone plant and facilities
used in providing telephone service to subscribers located in an
exchange ares. An sxchange may include more than one central office
unit.

(13) *EBxchange (Service! Ares.* The territory of a local
exchange company within which local telephone service is furnished
at the exchange rates applicable within that area.

(14) *"Extended Aresa Service.* A type of telephone service
whereby subscribers of & given exchange Or ares say complete calls
to, and receive sessages from, one or more other exchanges or areas
without toll charges, or complete calls to one or more other
exchanges Oor areas without toll wmessage charges.

(15) *Extension Station.* An additional station comnnected on
the sane cirouit as the main station and subsidiary thereto.

(16) "Poreige Exchange Service." A classificetion of local
exchange telescommunications ocompany exchange ser .ce furnished
woder tariff provisions whersby & subscriber may be provided
telephone service from ap exchange other than the one from which he
would normally be served.

(17) *Intercept Service.® A service arrangesent provided by
the telescommunicstions company whersby calls placed to an
uneguipped non-working, disconnected, or discontinued telephone

3 .“lix-.ik.. e ! =



nunber are intercepted by operstor, recorder, or asudio response
computer and the calling party informed that the called telephone
nusber is not im service, has been disconnected, discontinued, or
changed to another number, or tiat calle are received by another
telephone. This service is also provided in certain central offices
and switching centers to inform the calling party of conditions
such a8 system blockages, inability of the system to complete a
call as dialed, no such office code, and all circuits busy.

(18) *Isterexchange Company.® Any telecommunications company,
as defined in Section 364.02(13), Florida Statutes, which provides
telecommunicetion service between local calling areas as those
areas are described in the approved tariffs of individual local
exchange companies. *Interexchange Company® includes, but is not
limited to, Multiple Location Discount Aggregators (MLDA) as
defined in subsection (32) of these definitions.

(19 *later-office Call.* A telephone call originating in one
central office but terminsting in another central office, both of
which are in the same designated exchange area.

(20) *Interstate Toll Message.® Those toll messages which do
not origisate and terminate within the same state.

(23) *Istertoll Trunk.® A line or circuit between two toll
offices, two end offices, or between an end office and toll office,
over which toll calls are passed.

(22) *istre-office Call.* A telephone call originating and
terminating within the same central office.

(23) “Istya-state Toll Message.® Those toll messages which
originate and terminete within the same state
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(24) *Iovalid Number.* A number comprised of an unassigned
area code nusber or & non-working central office code (NXX).

(25) "Lazge LEC." A local exchange telecommunicetions company
certificated by the Commission prior to July 1, 1995, that had in
excess of 100,000 access lines in service on July 1, 199§,

(26) *Local Access and Transport Area (LATA)* or *Market
Ares.* A geographical ares, which is locsely based on standard
metropolitan statistical aresas (SMSAs), within which a local
exchange company (LBC) may transport telecommunicetion signals.

(27) *locsl Exchange Telecomsunications Company (LEC).* Any
telecommunications company, a8 defined in Section 364.02(6),
Florids Statutes.

(28) *Local Service Area® or *Local Calling Ares.” The area
within which telephone service is furnished subscribers under a
specific schedule of retes and without toll charges. A iocal
exchange telscommunications ocompany’'s local service area may
include one oFr more sxchangs areas or portions of exchange areas.

(2%) "Main Station.* The principal telephone associated with
each service to which & telephone number is assigned and which is
connected to the central office eguipment by an individual or party
line circuit or channel.

(30) "NMessage.” A completed telephone call.

(33) *Mileage Charge.” A tariff charge for circuits and
channels connecting other services that are asuxiliary te local
exchange service such as off premises extensions, foreign exchange
and foreign central office services, private line services, and tie
lines.



(32) *sultiple Location Discount Aggregator (MLDA).* An entity
that offers discounted long distance telecommunications services
from an underiying isterexchange company to naffiliated entities.
An entity is & MLDA if one or more of the following criteria
applies:

(. It coliects fess related to  interexchange
telecommunicat ions services directly from subscribecs,

(b) It bille for intersxchange telecommunications servicee in
its own name,

(e) It is vesponsible for an end user's unpaid interexchange
telecommunications bill, or

(d) A customer‘'s bill cannot be determined by applying the
tariff of the underiying interexchange company to the customer’'s
individual usage.

(33) *Nopmal Working Days.” The normal working days for
installastion and construction shall be all days except Saturdays,
Sundays, and holidays. The normal working days for repair service
shall be all days except Sundays and holidays. Holidays shall be
the days which are cbserved by sach individual telephone utility.

(34) *Optional Calling Plan.* An optional service furnished
under tariff provisions which recognizes the need of some
subscribers for extended ares calling without imposing the cost on
the entire body of subscribers.

(38) "Out of Servioe.* The inability, as reported by the
customer, to complete either incoming or outgoing calls over the
subscriber‘s line. *Out of Service® shall not include:

() Service difficuities such as slow dial tone, circuits



busy, or other network or switching capacity shortages;

(b) Interruptions caused by a negligent or willful act of the
subscriber; and

(e} Situstions in which a ~ompany suspends oOr terminates
service because of nonpayment of bills, unlawful or improper use of
facilities or service, or anmy other reason set forth in approved
tariffs or Commission rules.

(36) *"Outside Plant.* The telephone equipment and facilities
installed on, along, or under streets, alleys, highways, or on
private rights-of -way between the central office and subscribers’
locations or between centyal offices of the same or different
exchanges .

(37) *Pay Telephone Service Company.® Any telecommunications
COmpany v—ether—ohen—o—tsesi—Enshenge Genpenyy whicl provides pay
telephone service as defined in Section 364.3375, Florida Statutes.

(38) *Primary Interexchange Company.® The pre-subscribed toll
service provider for a subscriber.

(39) *Service Objective.* A guality of service which is
desirable to be achieved under norwmal conditions.

(40) *Service Standard.®* A level of service which a
e .ecommani Cat Lone m; under normal conditions., is expected to
meet im its certificeted territory as representative of adequate
services

(41) *Small LEC.* A local exchange telecommunications company
certificated by the Commission prior te July 1, 1995, which had
fewer than 100,000 access lines in service on July 1, 199%.

(42) *Station.® A telephone instrument consisting of »



transmitter, receiver, and associated apparatus #o connected as to
pernit sending or receiving telephone messages.

(43) “Subscriber® or "Customer.* These terms may be used
interchangeably herein and shall mean ary person, fimm,
partnership, corporstion, municipality, cooperative organization,
or governmental agency supplied with communication service by a
telecommunications company .

(44) *"Subscriber Line.* See "Access Line.*

(48) *Switching Csnter.* Locstion at which telephome traffic,
either local or toll, is switched or connected from one circuit or
line to another. A local switching center say be comprised of
several central office unite.

(46) *Toll Connecting Trusk.* A trunk which comnects a local
centyal office with its toll opersting office.

(47) *Toll Message.” A completed telephone call between
stations in differest exchanges for which message toll charges are
applicable.

(48) *Traffic OStudy." The process of recording usage
neasurements which can be transleted into required gquantities of
equipment .

(49) *Trouble Report.* Any oral or writtesn report from a
subscriber or user of telephone service to the telephone company
indicating improper function or defective conditions with respect
to the operation of telephone facilities over which _he telephone
company has control.

(50) *Trunk.® A comsunication channel between central office
units or eatities, or privete branch exchanges.



(51) *"Valid Number.* A number for a specific telephone
terminal in an assigned ares code and working central office which
is egquipped to ring and connect a calling party to such terminal
number .

Specific Authority 3850.127(2) FS.

Lav Implemented 364.01, 364.03, 364.33, 364.33%, ¥64.007 FS.
History--Revised 22-1-680, Amended 3-31-76, PFormerly 2%-4.03,
Anended 2-323-87, 3-4-92, 13-31-93, 3-10-9¢.

25-4.0045 Customer Premises Bguipment and Inside Wire.

(1) Definitions: For purposes of this chapter, the definiticn
Lo the Tollowing Leims dedemttdens apply:

(a) *Customer Premises Bguipment (CPE)_* includes terminal
eguipment intended for use on the customer’s premises such as pay
selephones. telephons sets, teletypewriters, data terminal
eguipment, mobile telaphone terminal equipment. private branch
exchange eoguipssnt, key asysten equipment, dialers and other
supplenental eguipment. CPE does not include *911* public safery
answering point eguipment (AL, ANI. ACD equipment | y—eesi—enchenge
company —pey —telophone —Stettene; O (e.ecommunicalions devices
reguired by hearing or speech ispaired subscribers.

() *"Demarcation Ppoint.* IThe +e—ahe point of physical
interconnection (connecting block, terminal strip, jack, protector,
opticel network interface, or resote isclatios device) between the
telephone network and the customer’'s premises wiring. Unless
otherwise ordered by the Commission for good ceuse shown, the
location of this point ie:

1. Single Line/Single Customer Building -- Either st the point



of physical entry to the bullding or a junction point as close as
practicable to the point of entry.

2. Sisgle Line/Muiti OCustomer Building -- Within the
customer’'s prenises at a point easily accessed by the customer.

3. Multi Line Systems/Single or Multi Customer Building -- At
& point within the same room and within 25 feet of the FCC
registered terminal sguipsent or cross connect fleld.

4. Tesporary Accommodations Subscriber Premises with
Inadeguate Grounding (e.g.. eome wmobile homes, trailers,
houssbosts, construction modules) -- On & permanent stake, pole, or
structure with & suitable safety ground.

(e) *Complex Bguipment Pwire* Ihg ¢e-ehe premises wiring owned
by the local sxchange company which may be used as station wiring
and to connect off-premises extensions and is beyond the normal
demarcetion pointe.

(@) *Inside Bwire* All 4e-eid wire or cable other than complex
eguipnent wire located on the customer‘s side of the demarcation
poiat .

(o) *Customer Premises” Ihg 4e-ehe discrete real property
owned, leased, or controlled by a customer for the customer’'s own
business or residential purposes .

(2) The provision and maintenance of CRE Guetener-Premises
Squipmont—+@i¢ and inside wire., but not compl.x eguipment wire, 18
deregulated for intrastate purposes.

(3) Network facilities uwp to and including the demarcation
point are part of the telephone network, provided and maintained by
the telecommunications company under tariff.



(4) CPE Network Responsibility. No CPE may harm the network by
introducing signals that interfere or affect other subscribers or
network operations.

Specific Authority 350.127(2) FS.

Law Implemented 364.0) PS.

History--New 12-13-82, Asended 5-30-805, Formerly 25-4.345, Amended
4-16-90, 3-10-96.

“5-4.07% Pay Telephone Service Provided By Local Exchange
Compar.es .
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Specific Authority 350.127(2) FS.

Lavw Jmplemented 364 .03 FS.
History--New 12-1-68, Amended 3-31-76, 3-6-78, Formerly 235-4.76,
Ananded 1-5-87, 4-34-92, 12-21-92, 3-3-93, 10-10-94, 12-27-94.






