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ORDER APPROVI NG RESALE AGREEMENT 

BY THE COMMISS I ON: 

On July 7 , 1997 , Sp r int - Florida , Incor porated (Sprint - F1o=ida) 
and U. S. Te lco , I n c . (US Telco) filed a request for approval of a 
resale agreeme nt under the Telecommunications Act of 1996 , 47 
U. S . C. §252(e) o f the Telecommunica tions Act of 1996 (the Act ) . 
The agreement is attac hed to th is Order as Attachment A and 
incorpo rated by reference he r ein. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties t o ente r into negotiated ag r eements to bring about local 
exchange compet i tio n as quickly as possible . Under the 
requirements o f 47 U. S. C. § 252(e) , negotiated agreements must be 
submitt ed t o the state c ommi s sion f o r a pproval . Section 252(e) (4 ) 
requires the state t o re ject o r approve t h e a g reement within 90 
days after submission or i t s hall be d eemed approved . 

This agreement cove r s a o ne- year period and governs the 
relationship between t he c ompa nies rega r ding the r esale of tariffed 
telecommunication services. Under 4 7 U. S . C. § 252 (a) ( 1) , the 
agreement shall include a deta iled schedule of itemized charges for 
interco nnection and each service or net work element included in the 
agreement. The agreement s tates tha t telecommunications se=vices 
provided by Sprint-Florida f o r resa l e will be available for 
purchased by US Telco at va r ied disco unt r ates . 
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Up o n ~eview of the proposed agreement , we find that it 
complies with the Tel ecommunications Act of 1996 ; thus , we hereby 
a pprove it . Sprint-Florida and US Telco must file any supplements 
or modifications to their agreement wi th the Commiss ion for review 

under the provision s of 47 U. S . C . § 252(e) . 

Based on the foregoing , it is 

ORDERED by the Flo rida Public Servi ce Commission that the 
resale agreement between Sprint- Florida , Incorpo rated and U. S . 
Telco, Inc ., as set f orth in At tachme n t A and incorporated by 
r eference in this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 

agreement must be fileu wi th the Commission for revi ew under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that this docket shal l be closed . 

BY ORDER of the Flo rida Public Serv ice Commission his ~ 
day of October , 1997 . 

BLANCA S . BAYO, Director 
Division o f Records and Reporting 

By:~~ 
Kay Fl nn~ 
Bu reau of Records 

(S E A L ) 

KM P 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Sectio n 
120.569 (1) , Florida Statutes, to no t i fy part ies of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68, Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests f or an administrative 
hearing or judicial review will be granted o r result in the r elief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request: 1 ) reconsideration o f the decision by 
filing a motion for reconsideration wi t h the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850 , within fifteen (15 ) day s of the issuance of 
this order in the form prescribed by Rule 25-22.060, Flo rida 
Administrative Code; or 2) judicial revie w in Federal district 
court pursuant to the Federal Teleco mmunications Act of 1996, 47 
u .s.c. § 252 (e ) (6) . 
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~:~sprint 

MASTER RESALE AGREEME~T 
FOR TiiE Sl All: OF FLORIDA 

June 20. 1997 

by and between· 

Spr1nt r:lo nda. lncorpo r;Hcd 

and 

l ' .S TELCO. lncorpo r:lll'd 

ATTACHMENT A 
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MASTER RESALE AGREEMENT 
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MASTER RESALE AGREEMENT 

This A greeme nt is between U.S . TELCO. Inc (""Carner"") and Sprtnt Flonda. 

Incorporated ("Spnnt") hereinafter collectively. ""the Pantes··. entered tnt o tim ___ da~ ot 

____ , I 997. for the State o f F londa 

WHEREAS. the Parties wish to es tabltsh term~ and condttions for the purpose s of 

fulfilling Sprint' s obligations established by 25 1 (b) and (c ) of the Act. as defined herem. 

THEREFORE. the Pantes hereby agree a \ fo llo ws 

I. DEFlNITIONS 

Defini tions of the tenn.s used tn thts Agreement shall have the meanmgs set fonh belo'' 

I. Act - mean• the Communtcallons Ac t of 19~4. a.' amended b~ the ll.'lccommuntc:HHI!h 

Act of 1996. Publtc La\\ 10.:-1()..1 of the I0-1th L"nued State~ Con[!re'~ cffecll't: 

February 8. 1996. 

2 AITa.Jiate - means any person that (dtrectl~ 0 1 tndtrectl)) owm or ontrols. t\ o u nt:d (>; 

conLiolled by. o r ts under common owncrsht p or control wtth. anothe r entll~ For 

purposes of thts Agreement. the term '"o\\ n·· or control means to own an equll) tntrtt:'i 

(or the equivalent thereof) of at least ten percent ( IOo/r) w11h respect to e ither pJil~ . 0r thr 

n ght. under common ownershtp. to control the bustncss dectstons. management anJ 

poltcy o f another enllly 

3 Central Office S witch , End O ffict or Tandem (he rc inaft(·r " C tntral Office·· or 

"CO'') - means a switchmg factlll) wllhtn the publtc switched tclccommumcatton­

network. includmg but not ltm.Jted to 

End Office Switches wluc h arc swttc hes from whtch end·U'>Cl Telephone E>.chan&e 

Servtces are dtrectly connected and o ffered 

Tandem Switches are switches whtch arc used to connect and swttc h trunk c trcum 

between and among Cenl!al Office Swllchc' 

4 . Commercial Mobile Radio Ser vices (" CMRS") means a radto communtc atlom "scf\ tCl' 

between mobile s tations or recei vers and land s tations. or by mobtlc sta110m 

communicating among themse lves that IS provtded for profit and that make~ 

interconnected service available to the publtc o r the such classe~ o f cltgtblr users a' to tx· 

effec tive ly available to a substantial pOrl tOn o f the publtc as set fon tn 47 code o f Fede ral 

Regulations SectiOn 20.3. 

5. Commiss ion - means the comrruss10n. board. or o ffi c tal (by wh:ltcver name destgnated 1 

which under the Jaws of any State has regulatory JUrt ~d tc tton u llh respect to tntras tJtc: 
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MASTER RESALE AGREEMEr-\T 

This Agreement is between U.S. TELCO. Inc ('"Carner"' ) and Sprmt Flonda. 

Incorporated ("Spnnt") heremafter collective)}' . " the Panics", entered JnlO um di!~ OJ 

- ---· 1997, for the State of Flonda. 

WHE R EAS. the Panics wish to establish terms and conditions for the purposes of 

fulfilling Sprint's obligations established by 25 1 (b) and (c) of the At:t. as defined herem: 

T H EREFORE. the Panics hereby agree as fo llows 

I. DEFINITIONS 

Definitions of the terms used in thiS Agreement shall have the mcamngs SCI fonh be low 

I . Act · means the Communications Act of 193_., as amended b~ the 1 elccommun1cat JOn\ 

Act of I 996. Publtc Law I 04 ·I~ of the I 04th Unlled States Congre<.~ effcctl' e 

February 8. 1996. 

2. Afftlia te · means any person that (d1rccrly or 1nd1rcctly) owm or controb. 1s o v. ned t>r 

controlled by, or is under common ownership or control wllh. another cnt1t~ For 

purposes of th1s ,Agreement. the term "ov. n" or control meam to own an equ1ty lntert:"l 

(or the equivalent thereof) of at least ten percent ( I Oo/c ) w11h respect to ell her pan~ . or th" 

n ght. under common ownership. to cont rol the busmcss dec1s1ons. management anJ 

policy of another cnllly 

3. Centra l O ffice Switch, End O ffice o r Tandem (hereinafter " Central Office" o r 

' 'CO")· means a switching facillly w1thm the public sw11ched telccommumcatlon ... 

network. includmg but no t lirrutcd to . 

End Office Switches which arc swllches from wh1ch end-user Telephone Exchange 

Services are d irectly connected and offe red 

Tandem Switches are switches wh1ch arc used to connect and swllch trunk C1rcu1t~ 

between and among Central Office Swllchcs 

4 . Commercial Mobile R adio Services ("CMRS'') meilils a rad1o conunun1cations 'ser- ICl' 

between mobile stations or receiver~ and land stations . or by mobile statJom 

communicating among themselves that IS provided for profi t and that makes 

interconnected service available to the public or the such classes of eligible users as to be 

effectively available to a substantial pon1on of the public as set fon m 4 7 code of Feder .11 

Regulations Section 20.3. 

5. Commission · means the commiss1on. board. or offic1al (by whatc\'Cr name dcs1gnarcd l 

which under the laws of any State has regul ato ry JUTISdiCtiOn w1th respect to mtrastatc 

611CV97 r lca~;,lt\lgmnt~\rrulc doc 
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operations of Caniers. As referenced in th1s pan. th1s term may 1nclude the Fede ral 

Communications Commissio n 1f it assumes the rc~pon~1 bliuy o f the state commiSSion. 

pursuant to section 252(e)(5) o f the Act. Th1s term shall al so 1nc lude any person or 

persons to whom the state commission has delegated lt5 authority under secuon ~51 and 

252 of the Act. 

6 . Competitive Local Excha nge Carrie r ("CL EC") or Alterna ti'"e Loca l Exchang~ 

Carrier ("ALEC"). means any entity or person authorized to prov1de local e.>.change 

serv1ces in competition with an Il..EC. 

7. E lectronic Inte rfaces- means access to operations suppon system~ consisti ng o f pre· 

ordenng. ordering. provisioning. maintenance and rep:ur and bilhng functions For the 

purposes of this Agreement. unless otherwise spec ifically agreed to m wntmg. Spnnt 

shall provide such Electronic Interfaces in accordance with Exhibit 2 

8. FCC - means Federal Commumcatlons CommJSSIOn 

9 Incumbent Loca l Excha nge Carrier (" ILEC") · ~~any local e\Changc Carner th.tl \~ ... , 

as of February 8 . 1996. deemed to be a member o f the Exchange Carner As~oclat1on :L' 

set fonh 10 47 C.F.R . §69.60 I (b) of the FCC s regu lations 

I 0 Interconnection - means the connection of separate p1ecc~ of equ1pment. tran~m~~.,1on 

facilitieS. etc .. within, between o r among networks for the tramm1ss1on and routl n!= of 

exc hange ser\'ICe and exchange access. The arc hitecture of Interconnection mJ\ mdudl· 

collocation and/or mid-span meet arrangement~. 

I! . lnte rexcha ngc Carrier ("I XC") · means a telecommun1cat1on.., sen 1cc prCI\ 1der o ffennf 

mterexchange telecommunications service s {e .g .. mter· and/or mtraLAT A toll I 

12. Local Sen-ice Re quest ("LSR") · means an induslr) standard fonn used b) the P -11C~ to 

add. establish. change or disconnect local services. 

13. Local Tra ffi c - m eans traffic that is origi nated by an end user o f one Party and tem11natc., 

to the end user of the other Party within the ser\·ice temtol)· of Sprint as defined m 1t ~ 

then current Local Exchange Tariff. Local Traffic shal l also mclude mandatOI)' E\rcndcJ 

Area Calling. as that term is common!>· used in the telecommunications industl)·. and an~ 

other traffic for which there is no additional charge for terrrunatlon Local traffic doc~ not 

include CMRS traffic. 

14 Parties means. j o mtly. U.S . TELCO. Inc. {"Carrie r" ) and Sprint Flonda. lncorporarcd 

("Spnnt"). and no other e nti ty. affilia te . subsidiary or ass1gn 

15. Parity means. subject to the availability. development and Implementation of nccc~~a~ 

mdustl)' standard Electronic Interfaces. the provisiOn by Sprint of scrv1ccs. NctworJ.. 

Elements. func tionality or tele pho ne numbering resource5 under 1h1~ Agreement ro 
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CARRIER on tenns and condll ions. includmg prov1S10nmg and repa1r Interval <, no le\~ 

favorable that those offered to Spnnt. lls Affihate!. or any other entity that obtam\ such 

services. Network Elements. funcllonahty or telephone numbenng resources Until the 

implementation of necessary Electromc Interfaces. Spnnt shall prov1de such ~crv 1cc~. 

Network ElemenlS, functional ity or telephone numbenng resources on a non· 

discriminatory basis to CARRIER as it provides to its Affiliates or any other cnllly th 

obtains such services. Network ElemenlS, functionality or telephone numbenng 

resources. 

I 6. Rebranding - occurs when Carner purchases a wholesale scrv1ce from Spflnt when tht· 

Carrier brand is substlluted for the Spn nt brand 

I 7. Telecommunicat ions Sen · ices - shall have the meanmg set forth m .n LSC ~I 53({>J 

18. Undefined Terms - The Pan1cs acknowledge that tenn~ may appcru 1n th1' A!_:!reement 

which are not defined and agree that any such tenns shall be construed 1n accordan~., \\ Jth 

thei r .:ustOma!)· usage in the telecommumcallons industry a.s of the effect1ve date Cl:· thl' 

Agreement or. as applicable. as such tennIS defined m the Act 

19 \\'holesalc Sen-icc - means Tclecommunicallon Scn·1ces that Spnnt pr0\ 1de~ at retail 10 

subscribers who are not telecommumcallons Camers a.~ set forth m 4- L'SC ~ ~ 5 I 1.: • ~ 1 

II. SCOPE. TERM AND TE RM INATION 

A. Scope 

I . The Telecommunicauons Sen ·1ces and fac ili t1cs to be prO\'Ided to Carner by pnnt 111 

satisfaction of this Agreement may be prov1ded pursuant to Spnnt tanffs and then cunc:nt 

practices. Should there be a con fl 1ct between the terrru. of th1~ Agreement and an~ u, h 

tari ffs or practices, the tcnns of the tari ff shall control to the e>. tent allowed o: l:s\\ ,,, 

Commission Order. 

2. If. at any time while th1s Agreement IS m effect. Spnnt prov1des resale of 

Telecommunjcations Services to a Telecommunicauons Carrier. a~ defmed 1n 4 7 Codt: llf 

Federal Regulations Part 51.5. on terms different from those avrulable under th1~ 

Agreement, then Carrier may opt to adopt such resale ofTclecommumcallons Sen JCe-. 

upon the same rates. tenns. and conditions as those prov1ded to sa1d TclecommunJCatwn' 

Carrier in lieu of the resale of Telecommunications Sen· ices applicable under thl' 

Agreement for liS own arrangements Wllh Sprint (heremafter "Mfl'\ ObltgatiOn\" ) L' r on 

expiration or termination of such other rate. terms, and conditions for resale of 

Telecommunications Serv1ces the provision thus adopted shal l cease to appl) and sh:~ll 

revert to the correspondmg prov1s1on of this Agreement 
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2 I Notwithstandtng the above. the Mf-1' Ohlrgataon' shall not appl} 

(i) where Sprint proves to the Commassaon that tht: COS!..'. of provadang rc~alc of 

Telecommunications Servaces to Carner are greater than the costs of provadtng 

same to the Telecommumcations Carner that origmal ly negotiated such 

agreement; 

(ii) where the prov1sion of resale of Telecommunications Serv1ce~ to CarTier~~ not 

technically fe.asible; 

(ii i) where pricing is provided to a third pany for a cost based tenn or cost oased 

volume discount offering and Carner seck..~ to adopt the cost based tenn or cost 

based volume discount price without agreeang to all or substantaall) all of the 

tenns and cond11ions of the cost based tcnn or cost ba.~cd volume da~coun t 

offe ring: 

(tv) where prictng ts provtdcd tO a thud pan~ on a dt~~mular tc!:!. dc.l'l'rJf<.:J '' 

averaged price) ba.~ ts . Carrier m:t) onl) elect to amend tim Agreement to reflect 

all such differing pnc mg (but not less than aJI I by resale of Tele.:ommumc:llJOn' 

Serv1ces in its enttrety. contruned tn such thtrd pan} agreement : or 

(v) where resaJe of Telccommumcatlon~ Scr. tcc~ ts provtdcd to a thtrd pan~ 10 

conjunction w11h matenal tenns or condtttons that dtrcctly tmpact the pro,·tsaontnt: 

of said ser.·icc and Carrier seeks to adopt such resale of Telecommuntcauon' 

Serv•ces without tnclusaon of all or substanttal ly all ~aad matcnaJ tenn' or 

conditions. 

3. Notwithstandmg the above prO\'JSJOns. or an) other pro' tStOn m tha~ Agreem::nt. tha' 

Agreement and any Attachments hereto arc subject to such change~ or modtficauon\ w11h 

respect to the rates, tenns or conditions contamed hereto as may be ordered. dnected. or 

approved by the Corrurussion or the FCC. or a.~ rna} be reqUJred to tmplement the result 

of an order or direction of a coun of competent JUn~dtction w11h respect to tts revte"' ol 

any appcaJ of the decision of a Commission or the FCC. tn the exerctse of thctr rcspccu,·c 

jurisdictions whether said changes or modificauons result from an order issued on an 

appeal of the decision of a Commission or the FCC. a rulemak.tng proceed mg. a genenc 

investigation. a tariff proceeding. or an arbitratton procecdmg conducted by a 

Commission or FCC which applies to Sprint or in whtch the CommissiOn or FCC m:tke' 

a generic detennination) and in whtch Carner had thr n ght or the opponunat} to 

panicipate. regardless of whether Carrier panactpated Any rates. terms or condtttom. 

thus developed or modified shal l be substituted in place of those previously in effect and 

shall be deemed effective under thts Agreement as of the effec:tave date of the order by the 

coun. Commission or the FCC. whether such act ton was commenced bcforr or after the 

effective date of this Agreement. If any such modtfacat ton renders the Agreement 

inoperable or creates any ambiguity or requtremcnt for funher amendment to the 

4 
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Agreement. the Parties will negotiate in good fai th to agree upon any neces~ary 

amendments to the Agreement. Should the Parties be unable to reac h agreement w11h 

respect to the applicability o f suc h order or the resulti ng appropnate mod1ficat1ons to th1' 

Agreeme nt. the Parties agree to petition such CommJSSIOn to establt~h appropnatc 

interconnec tio n arrangeme nts under sections 251 and 252 of the Act 1n l1ght of s<ud order 

or decision. 

B. Ter m 

I . This Agreeme nt shall be deemed effective upon approval by a Comm1s~10n of appropnatr 

jurisdic tion o r upon such other date as the partie s shall mutual ly agree (""Approval Date''). 

provided Carrier has been cer1ified by the Commission. No order or request for serv1ccs 

under this Agreement shall be processed before the Appro val Date 

2. Except as pro vided herein. S print and Carrier agree to prov1dc ser.·1ce to each other on 

the terms de fined m trus Agreement fo r a penod of one ) ear. and therea fter the 

Agreement shall contmue tn force and e ffect unless and unttlterm1nated as pro ' 1ded 

herein. 

C. Terminat ion 

I. Either party may terminate uu s Agreement by prov1dmg wnnen not1cc of tenrun:ll10 n to 

the other party. such wrinen notice to be provided at least 90 da~ s 1n ad' ance of the datr 

o f tenrunation. ln the event o f such terminatiOn for serv1ce arrangements made av3.J iabll: 

under trus Agreement and e,;istmg a t the time o f tenrunauon. those arrangements slull 

continue without interruptio n under either (a) a new agreement~~ c>.ecuted b~ the Parll" '· 

o r (b) standard terms and cond itions c ontained in Spnnt's tar1 ff or other substitute 

document that are approved and made general!) effective by the Comml~S IOn or the FCC 

2. ln the event o f default. either Party may terminate th1s Agreement 1n who le or in pan 

pro vided that the non-defaulting Party so advises the dc:faultmg Pany m wnu ng o f the 

event of the alleged default and the defaulting Party docs not re medy the alleged dcf:JUit 

within 60 days after written no tice thereof. Defa ult IS de fined to 1nclude 

a . Either Party ' s insolvency o r initiat ion of bankruptcy or rece1vcrsh1p 

proceedings by or against the Party: or 

b. Either Party's material breac h of any of the terms or cond1t1om hereof. 

including the fai lure to make any undisputed payment when due . 

3. Notwithstanding any thing he rein to the contrary. should Spnnt sell or trade substant1:11l~ 

all the asse ts in an exchange o r group of e,;changes that Sprint uses to prov1de 

Telecommumcations Services this Agreement shall terminate a.\ of the closmg d:lte of 

such sale or trade . 

5 
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4 Termination of th is Agreemenl for any cause shall no1 release ell her Pany from an) 

liability wh1ch at the ume of tennmation has al ready accrued 10 the 01her Pany or v. t11ch 

thereafter may accrue m respec1 10 any act or omiSSIOn pnor to tcnnmatwn or from dO~ 

obligation wh1ch IS expressly staled herein to survive tenni na11on 

III. RESALE OF LOCAL SERVICES 

A. Scope 

I. Sprint retail Telecommun•cat•ons Services shall be available for resale at wholesalt 

prices pursuant to 47 USC §251 (c)(4). Services that arc not rclaJI TelecommunJcauon' 

Services and. thus. not covered by th•s Agreement and not ava..lable for resale at 

wholesale prices include. but are not limited to, Voice Mail/McssagcLme. Pagmg. ln\ldc 

Wire Installation and Main1enance, CMRS services. L1fcllnc servaccs and mrular 

government programs (undcrlymg Telecommumcations Serv1cc wal l be resold hu1 C..IJTil' t 

must qualify 11s offcnng for these programs). promo11om of les~ than mnet) t901 d:J ~' .. nt.J 

Employee Concess1on~ . 

2. Until such time as add1110nal clanfica11on of Spnnt 's obllgaiiOn\ w11h respect to thc rc\all' 

of COCOT lines has been prO\'Jded by the FCC or CommissiOn. COCOT line~ '~ Ill rh>t be· 

resold at wholesale pnces under th1s Agreement. 

3. Except as set fonh above and as may be allowed by the FCC or CommiSSIOn. Spn nt , h.t!l 

not place condi11ons or rcstnct10ns on Carrier' s resale of wholesale regulated 

Teleeommumcauon~ Serv1ces. except for restncuons on the resale of res•denllal ~"'' '' t' 

to other classifications (e.g ... residenual service to busmess customers) and for pronh•tt"' '' 

of90-days or less in length E\CI)' regulated retail scr.••ce rate . mcludmg prc>mot11•t: 

over 90-days m length. d1scounts. and option plans will have a correspond1ng v. hok,, k 

rate . Sprint will make wholesale telecommunicat ions sef\·Jce offcnngs avJJi ablc for .dl 

new regulated services at the same ume the retail serv1cc become!> a\'JJlablc 

4. Sprint will continue to prov1de ex1sting databases and s1gnalmg suppon for wholo:Jc 

services at no additional cost 

5. Sprint will make any serv1ce grandfathercd to an end-user or an) lnd1v1dual Case 8.!..'1' 

("ICB") service available to Carrier for resale to that same end-user at the same 

location(s) and will provide any legally required notice or a 30-day~ no11ce. wluche' cr '' 

less. to Carrier prior to the effective date of changes m or dJsconunuatJOn of any proJ u, 1 

or service that is available for resale hereunder. 

6. Sprint will continue to prov1de Primary lnterexchange Carr1er ("PIC") processmg for 

those end-users obtaimng resold service from Carrier. Spnnl will bill and Carner" ill 

pay any PIC change charges Sprint will only accept said requests for PIC changes frum 

Carrier and not from Carrier' s end users. 

6 
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7. Sp. int shall allow Carrier customers to reta1 n thc1r current tclcphe>nc number when 
technically feas ible within the same Sprint W1re Center and ~hallmqall Camcr 

customers at Parity. 

B. Charges a nd Billing 

I. Access services. including revenues associated therewith. prov1ded m connection with the 

resale of services hereunder shall be the responsibility of Sprint and Spnnt shal l d1rcctly 

bill and receive payment on its own behalf from an !.XC for access related to 

mterexchange cal ls generated by resold or rebranded customer!. 

2. Sprint will be responsible for returning EMIJEMR record~ to I:XCs wtth the proper EMR 

Return Code along with the Opcraung Company Number ("'OCt\") of the associated 

Automatic Number Identification ("'ANI"). (1 e .. Bil ling Numbcrl 

3. Sprint will deliver a monthly s tatement for wholc~:Jk 'cn·1cc~ a~ follov.' 

a Invoices will be provided m a ~tand:.ud C:Jmer .~cce'' hilling format or other 'u.:-h 

format as Sprint may determine. 

b Where local usage charges apply and message detail IS created to suppon 

available sen•ices, the onginating local usage at the call detail lc' elm stand:ud 

EMR industry format will be exchanged d:ul~ or at other mutual!~ agreed upon 

intervals: 

c. The Parues w1ll work cooperatively to e>.change 1nform:Jt10n to facilitate the 
billing of in and out collect and mterhn t.r<~-rcgJ\ln alternate!) billed message,, 

d Sprint agrees to pro,·1de mformation on the end-u,er's selectiOn of spec1al feature' 

where Sprint ma.intams such mformatJOn (e.g . billi ng method. spec1:U language 1 

when Carrier places the order for sen ·1cc. 

c Monthly recurring charges for Telecommun1catJOm Sen·1ces sold pursu:Jnt to th1~ 

Agreement shall be billed monthly m advance 

f. For billing purposes. and except as otherw1sc spcc1fJcally agreed to m wntmg.. the 
Telecommunications Sen•ices prov1dcd hereunder arc furn1shed for a minimum 

term of one month. Each month is presumed to have thlr1y (30) days. 

4 . The monthly invoice shall be due and payable rn full hy CARRIER w1th1n thiny day' of 

the date of the Bill Date. If the charges are not pa1d on the due date. CARRIER shall he 

liable for and shall pay late payment charges equal to the lesser of one and one-half 

percent ( I · 1/2%) per month of the balance due or the max rmum amount allowed by ]a,,. 

until the amount due includrng late payment charge.:' J' p;ud 1n full 
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5. Sprint shall not accept orders for Pnmary Local Camer ("PLC .. l record change~ or other 

orders for Telecommunications Services or Additional Scrv1cc~ under th1~ Agreement 

from Carrier while any pa.~ t due, undtsputcd charges rema1n unp<ud 

6. Spnnt shall bill for message provtsionmg. data uamrruss10n and for data tape chl1Igc' 

C. P ricing 

Prtcing shall be developed based on 47 USC §252(d)(3). as now enacted or as hereafter amended. 

where wholesale prices are retail prices less avoided costs, net of any add1t10nal com 1mposed h~ 

""holesale operations. The wholesale rate shall be. until such time as avoided cost stud1e~ tn 

compliance with applicable Commission requirements have been approved or ordered a' 

referenced in Section U.A.3 above. as set fonh on Exhlbtt I. AdditiOnal rates for nev. o r 

additional services shall be added at the time said new or additional serv1ce~ arc offered 

D. Pro,•isioning and Installation 

Electront~ Interfaces for the exchange of ordermg tnfonnauon v. til ht: adopted . .nJ mJtk 

available in accordance w11h the provts1ons of Exh1b1t 2. 

2 Carrier and Sprint may order PLC and Pnmary Lntcrcxchange Carner ( .. PIC .. 1 record 

changes using the same order process and on a unified o rder (the .. LSR .. 1 

3. A general Letter of Agency ( .. LOA .. ) inillated by Carner or Spnnt v. til be requ1rcJ ' '' 

process a PLC or PIC change order. No LOA signed by the end-user wtll be rcqu1rl·J tll 

process a PLC or PIC change o rdered by Carrter or Sprint. Carner and Spnnt agree th:,t 

PLC and PIC change orders w1ll be supported with appropriate documentatiOn and 

verification as required by FCC and Corrunission rules. In the event of a 5Ub~cnhcl 

complamt of an unauthonzed PLC record change where the Party that ordered such 

change is unable to produce appropriate documentation and venficat10n as rcqutrcd h~ 

FCC and Comrrussion rules (or. if there are no rules applicable to PLC record change'. 

then such rules as are applicable to changes tn long distance carr1ers o f record ). such 

Party shall be liable to pay and shall pay all nonrec umng charges as~oc1atcd with 

reestablishing the subscriber' s local service with the ongtnallocal earner 

4. Eac h Party will provide the other, rf requested, as agent of the end·user customer. at the: 

time of the PLC order. current "As Is" pre-ordering/ordering infonnauon rclauve to the 

end-user consisting of local features. products. services. elements. combtnallons. and an~ 

customer status qualifying the customer for a special service (e.g ., DA c>.empt. lt fcltnc . 

etc.) provided by the Party to that end-user. Each Party is responstble for o rdenng the 

Telecommumcauons Services desired by the end-user customer 

5. Until such time as numbering is administered by a third party. Spnnt shall provtdc Camcr 

the ability to obtain telephone numbers from the Spnnt. and to asstgn these numhcrs w1th 

the Carrier customer. Thts includes vanity number~ Reservation and agmg of number~ 

!i 
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remain the responsibility of the Spr1nt. Carrie r shall pay Spnnt the reasonable 

admi nistrative costs of this function 

6 . Sprint shall prov1dc Carrier the abilny to order al l avrulablc features on 1ts swnchc' 1c: g . 

call blociUng of 900 and 976 calls by lme or trunk). 

7 . Sprint will direct customer to Carrier for requests changmg their Carrier ~ervicc . Spnnt 

shall process al l PIC changes provided by Carrier on behalf o f !XC~ If PIC c hanges arl' 

received by Sprint d irectiy from IXCs. Sprmt shall reject the PIC c hange back to the IXC 

with the OCN of Carrier in the appropnate field o f the 1ndustry standard C ARE record 

IV. NETI\'ORK MAINTENANCE AND MANAGEM£1'\T 

A. General Requirements 

I. The Parties will work cooperatively to mstall and mruntrun a reliable network T h,· 

Parties will exchange appropnatc mformatlon (e.g .. mruntcnance contact number, . 

network infom.allon. info rmat1on reqUired to comply wi th law enforcement and othn 

security age ncies o f the government. etc .) to achJeve th1s desired rellabllny. 

2. Each Party shall provide a 24 hour contact number for network tra ffic management t~<.uc' 

to the other's surveillance management center. A f3J. number must also be prov1ded to 

facil itate event no tifications for planned mass cal ling events The Pan1c~ shall agree 

upon appropriate network traffic management control capabdll1es 

3. Sprint agrees to work toward havtng service centers dedtcated to Carner~ avatl ahk 7 d.t~ ' 

a week, 24 hours a day. and in the 1nte n m must handle Carner calls a<. well a..<. other 

customer calls m a non-discrirrunatory manner 

4. Voice response units, similar technolog1es. mtercept solut1ons or l1vc referrals should hl' 

used, where available to refer/ trans fer calls from customers to the proper 

Telecommunications Carrier fo r action. Neither Pany shall mrukct to end-users dunng a 

call when that customer contzcts the Party solely as a resu lt of a mrsdtrected call 

5 . Notice of Network Event. Each Pany has the duty to alcn the other to any networJ... 

events that can result or have resulted in serv1ce interrupuon. blocked calls. or negati\C 

changes in network performance affecting more than twenty-five (25%) percent of e1thcr 

Pany's circuits in any exchange as soon as reasonably poss1ble . 

6 . Notice of Network Change. The Panics agree to provide each other reasonable not1ce o l 

changes including the information necessary for the transmission and routing of ser\'ICl' ' 

using that local exchange earner 's facili t i~s or networks. as well as other changes th:Jt 

would affect the interoperabi lity o f those faci lities and networh. Correct LERG data '' 

considered pan of this requirement. 
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7. Sprint shall prov1dc repair progress statu~ reports !>O thai Camcr v. Ill be able to P' 'J\ 1de 

its end-user customers w1th detailed mformauon and an Esum::ncd l1mc To Rcp;.ur 

(""ETTR" ). Sprint will close aJJ trouble reports with Carner Camcr will close all tr0uolc: 

reports with its end-user. 

8. A non-branded, or at Carrier's cost a branded (sticker on a non-branded form" ). 

customer-not-al-home card shaJ J be left by Spnnt at the cu~1omcr' !> prem1ses when ll 

Carner customer is not at home for an appomtm.:nt and Spnnt pcrfom1~ repa~r or 

installation serv1ces on behaJf of Carner 

9. Sprint will ensure that all applicable aJarm systems that support Camer customer-. an: 

operationaJ and the support databases arc accurate. Spnnt will respond to Carner 

customer aJarms consistent with how and when they respond 10 alarm.-. for then own 

customers 

10. Carr1er shaJl rccc1ve prior notificauon of an} scheduled rna101cnancc actl\'11)' rcrfonm:J 

b) Spnnt that may be service affccung 10 Carner local CU\IC>ffil'f' leg . cable thro\\ '· 

power tests. etc ) 

B. Transfer of Sen-ice Announcements - \\ 'hen an end·u\cr who contmuc~ to b-~ lcx.ateJ 

withm the JocaJ calling area changes from Spnnt to Carner and doc~ not rct::l.ln 11 ' ong1n::ll 

telephone number which was provided b}· Spnnt. Spnnt wdl prov1de 3 ne\\ number 

announcement on the inactive telephone number upon rcqucs1. for a nummum pcrwd (lf 

90 days (or some shorter reasonable pcn0d when numbers arc m shon suppl~ l. at m• 

charge to the end-user or the Carner unle~s Spnnt has a tanff on f1le to charge enJ-u,cr, 

Th1s announ~cmcnt will provide detaib on the new numOc:r tCl he d1 Jicd to rc::11:h 1h1 , 

customer. 

C. Repair Calls - Carr1er and Spnnt w1ll empl0) the follov.mg procc:.-durc:' for hand .. nt: 

nusd1rected rcpa1r caJls: 

I. Carr1er and Spnnt will educate the1r respccti\C customers a' to the correct telephone 

numbers to call 111 order to access the1r respective repaJr bureaus 

2. To the extent the correct provider can be dctermmcd. m1sd1rectcd repaH calls will Ol' 

re ferred to the proper provider of JocaJ exchange service 10 a councous manner. at no 

charge. and the end-user will be provided the correct contact telephone number In 

rcspondmg to reprur caJis. neither Pany shall make d1sparag1ng remarks about the other. 

nor shaJ l they usc these repair caJJs as the bas1s for mtemaJ referrals or to sol1c1t 

customers or to market services. Either Party may respond w1th accurate mform::1110n 10 

answering customer questions. 

3. Carrier and Spnnt will provide their respcct1ve repan contact nun .oer' to one another on ·' 

rec1procal bas1\ 

10 
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D. Resto ratio n of Service in the EHnt of O utages . Sprint restoration o f serv1cc m the 

event of outages due to equ ipment fai lures. human error. fire. natural d1saster. ac t' o f 
God. or similiii occurrences shall be performed m accordance wnh the follow1ng 
prionties. First. restoration prion ty shall be afforded to those sef''lces affect1ng 11, o v. n 

end-users and identified Carrier end-users relative to national secunty or e me rgency 

preparedness capabilities and those affecting public safety. he alth. and welfare. a.~ tho~c 

e lements and services are identified by the appropriate government agenc ies Second. 
res toration priority shall be afforded between Sprint and Carrier tn c!eneral Tl11rd . ~hould 
Sprint be p roviding or performjng Tandem Swnching funct1onal1 ry for Carner. tlurd level 

priority restoration shou ld be afforded to any Lrunk. Lastly. all service shal l be rc~1orcd a~ 

expeditiously as prllcticable and in a non-d1scnrrunatory manner 

E. Ser vice P r oj ections - Carner shall make available to Spnnt pcno d1c ~Cf'' ICc." prOJCd lllfl\. 

as re asonably requested . 

F. Q ua lity o" Ser vice 

I . Upon deployment of ElectrOniC Interface!>. Spnnt shall pro v1de Camcr \\ llh a: lc:, ,l lht.: 

same intef'·als and level of set''ICe provided b~ Spnnt to 1ts end-user' or o ther C.!mcr' :•· 
any given time 

2. Upon deployment o f ElectrOniC Interfaces . Spnnt shall prov1dc Carner m:untt·n.tncc: .md 

repair services in a manner that IS timely. conSIStent wnh ser.·1ce pro v1dcd 10 S pnnt c:nd· 

users and/or other Carner~ 

3 . Carner and S pnnt shall negotiate a proce~s to cxpedlle network augmcnt:JtiOn' ,,nJ other 

orders when requested by C arner 

4 . Carrier and Spnnt will mutually develop opcratmg staust1cal procc" mca~urt· mt·nt' th:tl 

will be mon itored monthly to ensure that a negotiated sef''ICC qual II) level I' nwntJincd 

G . Informatio n 

I. Order confirmation must be provided wnhm 24 hours of complcuon to en~urc th:Jt all 

necessary translation wo rk is completed on newly installed faci!JtiCS o r augment ' 

2 . Sprint and Carrier shall agree upon and momtor operatio nal stausucal proce~' 
measurements. Such statiStics will be exchanged under an agreed upon ~chcduk 

II 
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V. ADDITIONAL SERVICES 

A. 91 l/E911 

I. Description 

a. Where Sprint is the owner or operator o f the 91 1/E9 11 database. Spnnt wal l 

maintain daily updating of 911/E911 databa.~c anfonnataon re lated to Carner end· 

users. 

b. Sprint will provide Carrier a defauh arrangcmenlldasaster rcCO\ cry p lan ancludang 

an emergency back-up number in case o f massive trunk frulure~ 

B. Directo r y Lis tings a nd Distributio n 

I . W hite Page Darectones: Dtstrtbution. Use of Ltsllng lnfonnatton 

a Sprint agrees to anclude one bas te \\'hlle Page~ hsllrtg for each Carracr cu~!Omt'l 

located w1th the geographiC scope o f lis While Pages darectoncs. at no addttaun .. d 

charge to Carrier . A basic V.'hite Pages list ing 1s defined a.~ :1 cu~ tomcr namt·. 

address and either the Carrier assagncd numiY.:r for a customer or the numher for 

which number portability 15 provadcd . but not both numbers BaJ>tc \VhJtc P~gc' 

listing of Carrier cus tomers wall be anterftled with ltsung~ of Spnnt and other 

CLEC's customers. 

b Carner agrees to provide Carne r customer lasting tnfo nnataon. anc ludang " tth0ut 

limitation directory da strabutaon anfonnatio n. to Spnnt at no charge Spnnt \\Ill 

pro vide Carrier with the appropnate fonnat and sen·ace order updates for 

provis ion of Carrier customer ltstang mfonnataon to Spnnt The Partie~ agrc:c w 

adopt a mutually acceptable electro nac fonnat fo r the prO\'IStOn o f such 

information as soon as prac uc able. In the e vent OBF adopts an andustf) ·Standard 

fonnat for the provis io n of suc h anfo nnallon. the panaes agree to adopt ~uch 

fonnat. 

c . Sprint agrees to provide White Pages database mruntenance sen·accs to Carner 

Carner will be charged a Serv1ce Order enlf)' fcc upon subnm saon o f Sen •~t· 

Orders into Sprint's Serv ice Order Entry Sys tem. which wall anclude 

compensation for such database maintenance servtces. Sen•acc Order cnlr) fee~ 

apply when Service Orders containing d irectory records arc ente red an Spnnt·, 

Service Order Entry System initial ly. and when Servtce Order~ arc entered an 

ord er to process a reques ted c hange to di rectory records 

d . Carrier c ustomer listing tnfonnation will be used solely for the provts ton of 

directory services. includang the sale o f dtrecto ry adverttsang to Carrier cusloml'f' 

b/20197 t ~uafl\>t:mnts\tcul< doc I:! 
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c . In addition to a basic White Pages l isting. Spnn1 wil l provade. at the rates se1 forth 
in the appropriate S prinl tan ff, tariffed White Page~ hsungs (e .g .. additional. 
alternate, fo reign and non-published lis tings) for Camer 10 offe r for resale 10 
Carrier's customers. 

f. Sprint agrees to provide White Pages dis tribution services to Carrier customer~ 
within Sprint's service territory at no additional charge to Carner. Sprint 
represents that the quality, timeliness, and manner of such dastribution services 
will be comparable to those provided to Sprint and to other CLEC customers 

g. Sprint agrees to include critical contact informat ion pertaining to Carrier in the 
"Information Pages" of those of its Vlhite Pages directories covering markets in 
which Carrier is providing or plans to conunence providing local exchange servacc 
during the publication cycle of such directories Critical contact information 
includes Carrier's business office number, repa.ar number. billang mformauon 
number. and any other information required to comply wath apphcabk 
regulat..ions, but not advertising or purely promotaonal materaal Carner wil l not 
be charged for inclusion of ItS critacal contact anformataon The format. content 
and appearance of Carrier's critical contact informataon will conform to appl:cablc 
Sprint and/or directory publisher guidel ines and will be conmtcnt with the format. 
content and appearance o f cntical contact informauon pcrtamang to all CLECs an 
a directory. 

h Sprint will accord Carrier custo mer listing informataon the same level of 
confidentiality that Sprint accords it own propnetary customer hsung anfo rmau on 
Sprint shall ensure that access to Carrie r customer propnctary la stang anformJil on 
will be lirrtited solely to those of Sprint and Spnnt's darectOT) publisher's 
employees, agents and contractors that arc directly invo lved an the prcparauon of 
listings, the production and distribution o f directories. and the ~ale of directo ry 
advenising. Sprint will advise its own employees. agents and contractors and ~~~ 
directory publisher o f the existe nce o f this confidentiali ty obligation and wi ll take 
appropriate measures to ensure the ir compliance with this obligation 
Notwithstanding any provision here in to the contrary, the fumish1ng of Wlutc 
Pages proofs to a CLEC that contains customer listings of both Sprint and Carner 
will not be deemed a violation of this confidentiality provision . 

1. Sprint will not sell or license Carrie r's customer listing in formation to any thard 
parties without Carrier' s prior written consent. Upon receipt of suc h consent. 
Sprint and Carrier will work cooperatively to address any payments for the sale or 
license of Carrier customer listing info rmation to third parties. Any payment5 due 
to Carrier for its customer !isting information will be net of administrati ve 
expenses incurred by Sprint in providing suc h information to third parties. The 
parties advantaged that the release of Carrier's customer listing information to 
Sprint's directory publisher will not constitute the sale or license of Carrier' s 
customer listing information causing any payment obligation to arise pursuant 10 
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e. In addition to a basic White Pages listing. Spnnt will prov1de. at the rates s~ t fonh 
1n the appropriate Spnnt tanff. tariffed White Page~ llstmgs (c g . add1t10nal. 

ahemate. foreign and non-published l1stingq for Camcr to offer for resale 10 

Carrier's customers. 

f. Sprint agrees to provide White Pages distribution serv1ces to Carrter customer~ 

within Sprint's service territory at no additional charge to Carner Sprint 

represents that the quality, timeliness, and manner of such dtstributlon servtcc' 

will be comparable to those provided to Sprint and to other CLEC customers 

g. Sprint agrees to include critical contact information penammg to Camer in the 

" Informat ion Pages" of those of its White Pages d1rectones covenng markets m 

which CarTier is providing or plans to commence prov1ding local exchange sel"\·1cc 
during the publication cycle of such directoncs Cnt1cal contact 1nforma11on 

includes Carrier's business office number. rcprur number. billing 1nfonna11on 

number. and any other information requ1red to comply with appl1cablc 

regulauons. but not adventsmg or purely promotiOnal matcnal Carner will not 
be charged for mclusion of m cn11cal contact mforma11on The form:Jt. content 
and appearance of CarTier' s critical contact mformatlon will conform to apphcablr 

Sprint and/or directory publisher guidelines and will be conststcnt w1th the fonnat. 
content and appearance of cntlcal contact mformat10n pcnrunmg to al l CLECs m 

a directory. 

h Spnnt will accord Carner customer listmg mformat1on the same level of 
confidenuallty that Spnnt accords it own propnctary customer listing mfonnauon 

Sprint shall ensure that access to CarTier customer propnctary hstmg mform:tt1on 
will be limited solely to those of Sprint and Spnnt's d1rcctory publ1shcr' s 

employees. agents and contractors that arc d1rectl: mvolved 111 the prcparauon ot 

listings. the production and d1stribut10n of d1rectones. and the sale of d1rec..)r: 
advenising. Sprint will advise 1ts own employees. agents and contractors and lh 

directory publisher of the existence of this confidentiality obligatiOn and wil l t a.~c 

appropriate measures to ensure their compliance with th1 s obl1gat1on 
Notwithstanding any provisiOn herein to the contrary. the fumtshmg of White 

Pages proofs to a CLEC that contains customer hstmgs of both Spnnt and Carner 
will not be deemed a violatiOn of this confidentiality prov1S10n 

i. Sprint will not sell or ltcensc Carrier' s customer listing mformat1on to any th1rd 

panies without Carrier's prior written consent. Upon receipt of such consent. 
Sprint and CarTier will work cooperatively to address any payments for the sale or 

license of CarTier customer listing information to thlfd pan1es. Any payments due 

to Carrier for its customer listing information will be net of admmistrative 

expenses incurred by Spnnt 111 providing such mformatton to thJrd part1es. The 
parties advantaged that the release of Carr1er's customer li!>llng information to 

Sprint' s directory publisher will not constitute the sale or license of Camer's 
customer listmg infonnauon causing any payment obhgat1on to ar1sc pursuant 10 
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th1s Subsecuon 1. 

2. Other Directory Services. Spnnt will exe rcise r ea.~onable effCl1~ to cause liS d1rector: 

publisher to emer into a separate agreemem wnh Camer wh1ch will address other 

dm:~10ry services desired by Carner as descnbed in th1s Section 2. Both parue~ 

acknowledge that Sprim's directory publisher 1s not a pany to th1 s Agreement anrl that the 

provisions contruned in th1s Section 2 are not bmd1ng upon Spnnt"s d1recrory publisher 

a. Sprint's directory publisher will negotiate with Carrier concemmg the prov1~1on 

of a basic Yellow Pages lisung to Carrier customers located w1thin the geograph1c 

scope of publishers Yellow Pages directories and disuibution of Yellov. Page\ 

directories to Carrier customers. 

b Directory advertising will be offered to Camer customers on a nond1Scr1mmator: 

basis and subject to the same terms and cond1t1ons that such advertiSinf I ' 

offered to Spnm and other CLEC customen Directory adven.smg v. 1 .. tX' billed 

to Carrier customers by d1rectory publisher 

c. Directory publisher will use commercially reasonable efforts to ensure that 

directory advertiSing purchased by customers who swnch the n ser•1ce to Carr1t:r 

is mrumruned without mterrupuon. 

d. Information pages. m addiuon to any informauon page or port1on of an 

information page contrumng cnucal contact mformant as descnbed above 1n 

Section I (g). may be purchased from Sprint" s d1rectory publisher. subject t,, 

applicable directory publ1sher guidelines and regulatory requirements 

e Directory publisher mruntains full authonty as publisher o ver Its publlshlnf: 

policies. standards and pracuces. mcluding dec1s1ons regarding d1rector co' l'rJfC 

area. directory issue pcnod. compi lation. headmgs. cover~. design. content <'r 

format of directories. and directOry adverti sing sales. 

C. Directory Assistance 

I . General Requirements 

a. Where Sprint is a directory assistance service proVIder. at Carners reque5t. 

subject to any existmg system capac1ty restra.Jnts wh1ch Spnnt shall work 10 

overcome. Sprint will prov1de to Carrier for resale, Carner branded d1rec tol') 

assistance service which is comparable in every other way to the directory 

assistance service Sprint makes ava1lable to Ill- own end-user5 

b. Sprint will make Carrier's data available to anyone calhng Spnnt's DA a.Jld \'Ill 

update its database with Carriers data in Par11y with updat..:s from its own dJIJ 

b/201<)1 c lcalafr\aj:mnts\teulc doc 14 
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c. Sprint may store propnetary customer informatiOn prov1ded by Carner 10 11 , 

Directory ASSIStance database. such 10fonnat1on should be able to be 1llent1fu.:d h\ 
source prov1der in order to prov1de the necessary protectiOn of Carner"s or Carner 
customer's proprietary or protected 10fonnat10n 

d. Carrier may limit Sprint 's use of Carrier"s data to d1rectory a.~sis tance or. pur~11ant 
tO wri tten agreement. grant greater nex1bi lll )' 10 the USC of the data SUbJCCl ll> 
proper compensalion. 

e. If D1rectory Assistance IS a separate retail serv1ce prov1ded b) Spnnt. Spnnt mu-.t 
allow wholesale resale of Sprint DA serv1cc. 

f. To the extent Sprint provides directory assiStance service. Carr:er "'Ill pro' 1dc 11 ' 

listings to Sprint via data and processed d1rectory assistance feeds 10 accordance 
with an agreed upon industry format Spnnt shall 10clude Carner ltsung' 1n 11' 
directory assistance database. 

g. Carrier has the right to ltcen\C Spnnt unbundled d1recto~ dat.!bJ~cs anJ -.ut> 
databases and uti lize them in the prO\'ISIOn of us own DA sen 1cc To thr C\ tent 
that Carrier includes Spr:nt last10gs in 1ts own d1recto~· a!>SISt:mcc datJbJ..-.c. 
Carrier shall make Spnnt 's data ava~lable to anyone calltnf Carner's DA 

h Spnnt wtll make avru lablc to Carner all DA sen 1cc enhancement\ on a non· 
dtscnminatory basi ~ 

1. When technically feas1blc and requested b~ Carner. Spnnt .,.,tJJ route Carner 
customer DA calls to Carner DA centers 

2 Busaness Proces~e~ 

a. Sprint will. consistent wllh Section 222 of the Act. update and mruntrun the DA 
database with Carrier data. ut1ltz10;; the same procedures 11 usc~ for 11 ~ own 
customers. for those Carr1er customers who 

Disconnect 
Instal l 
A.Ie Non-Published 
A.Ie Non-Publtshed/Non-L1stec! 

b Carrier shall bill its own end ·user~ 

Change Carner 
"Change" order~ 
A.Ic Non· LI~tcd 

c. Carrier will be billed 10 an agreed upon standard fom1at 

d. Sprint and Carrier will develop 10tcrSpnnt procedures to correct error~ when the:~ 

are identi fied in the database. 

15 
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3 Compensat iOn 

a. When Carner is rebranding the local serv1ce of Spnnt. directory a.s~•stance lh<st •~ 

provided Without separate charge to end-users will be provided to Carner end· 
users as pan of the basic wholesale local serv1ce. subject to any additiOnal a...tual 
expense to brand the service with Carrier's brand. Where DA ·~separately · 
charged as a retail service by Sprint. Carr1er shall pay for DA ser.·•ce at rcta.JI Je~' 
avoided cost. 

b. Sprint shall place Carner end·users l•stings m JtS director;. a.sSJ\tance database for 
no charge 

c Sprint shall. subject to Section 222 of the Act. a\ enacted or hcre:lftcr amendc:J. 
make Jts unbundled dJrectol) assiStance datab:l.Se available to Carr1cr Pnc 'sh:.:.ll 
be set at TELRJC plu' a reason:1blc alloca11on of jOint and common co~t' 

d. Any additiOnal actual trunkmg costs neces'al) to prov1de a Carner br:1ndcd rc~old 
directory a.s~istance ser.·Jte or routing to Carr1er's own director;. assJq:mcr 
serv1ce location shall be pa.~d by Carner 

D. Operator Services 

l . General Rcqu~rcml·nt ~ 

a. Where Spnnt (or a Spnnt Affiliate on behalf of Spnnt) prcwJdt:' opt: rJt(lf ~er. JCC'. 

at Carr1er' s request (sUbjeCt to any CXJStmg system cap:lcll y restramt~ wh1ch Sprm; 
shall work to overcome) Spnnt will pro\'lde to Carr1er. Carner branded opcrate>r 
ser.·1ce wh1ch 1s comparable in eve!)' other W:l) to operator ~cr. ICC\ Spn ••• m:~..l.(> 

3\'a.Jiablc to Its own end·users 

b At Carr1er's request. subjeCt to any ex1stmg system cap3Cit} restramts wh1ch 
Spnnt shall work to overcome. Sprint will route Operator Ser. ICC traff1c of 
Carner's customers to the Carner's Operator Service Center 

c. Sprint shall provide operator service features to include the followmg· (I) local 
call completion Q. and 0+. billed to calling cards. billed collect. and billed tv th1rd 

pany. and (11) billable lime and charges. etc 

2. Compensation 

a. Spnnt shall prov1de operator ser.•1ces for resale at wholesale pnccs 

J(l 
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b. When Carrier requests Camer branded Spnnt operator sennces for resale any 

actual additionaltrunking costs associated with Camer hrandmg shall he paJCt h\ 

Carrier. 

c. The Panies shall JOintly establish a procedure whereby they wdl coordmate Bu'~ 

Line Verificat.ion ("BL V") and Busy Lme Verification and lntenupt (''BL vr·, 
services on calls between the1r respect1ve end-users. BL V and BL VI mqume' 

between operator bureaus shall be routed over the appropria . .;: trunk group~ 

Carrier and Sprint will reciprocally provide adequate conneclln ty to facilitate tim 

capability. In addit.ion, upon request of Carrier. Sprint wil l make available to 

Carrier for purchase under contract BL V and BL VI scrv1ces at wholesale rat<.: ' 

VI. ADDITIONAL RESPONSffiiLITI ES OF THE PARTIES 

A. Cooperation on Fraud 

I. The Panics agree that they shall cooperate with one another to 1n\eSt1gatc: 

minimize and take corrective act10n 1n ca~es of fraud The Pan1es· frauJ 

minimization procedures arc to be cost effect1ve and Implemented 50 a.' lllll It> 

undul) burden or harm one Pan) a\ compared to the other 

2 At a minimum. such cooperatiOn shall mclude. when allowed by law or 

regulat.ion. providing to the other Pany. upon request. 1nforma11on concemm~ :lll~ 

end-user who terminate sen· •ce~ to that Pany without paymg all oubtandmf 

charges. when such end-user scck5 ~crv1cc from the other Pan~ Where requnc:d 

it shall be the respons1bd1ty of the Pany scekmg ~uch mformallon to 'ecurc thl· 

end-user's permission to obtarn such •nformat1on 

D. Proprietar)' Information 

I. During the term of this Agreement. it may be necessary for the Pan1es to pro\ 1dc c:a .. h 

other with cenain information ("information") cons1dcred to be pnvatc or propneta;: 

The recipient shall protect such information from d1st.ribution. d1sclosure or 

dissemination to anyone except its employees or contractors wl!h a need to kno" ~uch 

information in conjunction herewith. except as otherw1se authonz.cd m writmg All ~ud1 

information shall be in writing or other tang1ble form and clearly marked with a 

confidential or proprietary legend. lnforma11on conveyed orally shal l be des•gnatcd a' 

proprietary or confidential at the Lime of such oral conveyance and shal l be reduced tt' 

writing within 30 days. 

2. The Parties will not have an obligation to protect any ponion of InformatiOn wh1ch (:t 1 '' 

made publicly available lawfully by a non-Pany to th1s Agreement: (b) IS lawfully 

obtained from any source other than the providmg Pany: (c) is prev1ously kno"" n "lthout 

an obligation to keep it confidential: (d) is released by the prov1dmg Pany 1n wntmg. or 

(e) is required to be disclosed pursuant to a subpocn:~ or other process or order • ~s••cd h) :t 

coun or administrative agency having appropnatc JUri!-diCtJon. prov1ded however. thJI th t• 

17 



ORDER NO . PSC-97-1219-FOF-TP 
DOCKET NO. 970830 -TP 

ATTACHMENT A 

PAGE 2 4. 

recip1ent shal l give prior notice to the providing Party and shall rc:a5onably cooperate 1f 
the prov1dmg Party deems it necessary to seek protect1vc arrangement \ 

3. Each Party will make cop1es of the InformatiOn only ;c, ncce~~31)' for~~~ use under the 

terms hereof. and each such copy will be marked with the same propnet31)' nouccs a' 
appearing on the originals. Each Party agrees to use the Information solely m suppon of 

this Agreement and for no other purpose. 

4. All records and data received from Carrier or generated by Spnnt as part of liS 

requirements hereunder, includmg but not limited to data or records wh1ch are rece1ved or 

generated and stored by Sprint pursuant to this Agreement. shall be propnctary to Carner 

and subject to the obligations specified in this Section 

5. The Panics acknowledge that InformatiOn is unique and "aluablc. and that disc losure 1n 

breach of th1s Agreement will rc ~ult 1n irreparable InJUry to owne r for wh1ch moneta!) 
dannages alone would not be an adequate remedy Therefore. the Pan1e~ agree that 1n thr 

event of a breach or threatened breach of confidenl!allt~ the O\\ ncr \haJI be en111! J to 

s,.ec1fic performance and injunct1vc or other equitable rehcf a.' a rl·mrJ~ for an) ~u.:h 

breach or anticipated breach without the necessity of postlnf a bond An) such relief 

shall be in add!lion to and not m lieu of any appropnate rel1cl In the \\a~ of monel~ 
damages. 

C. La~ Enforcement And Ci\'il Process 

I . Intercept Dev1ce~ 

Local and federal law enforcement agenc1cs pcnodicaJiy rrqu.:-1 mfonn:1t1on or 3\\t\lalh' l' 

from local telephone service providers When e!lhe1 Pan) re.:ei\ e~ a rrquest a5~0<:Iated 

w11h a customer of the other Pany. 11 shall refer such reque~t to thr Pany that ~erve~ 'u.:h 

customer. unless the request directs the recetvmg Part) to attach a pen rqmter. trap-and­

trace or form of intercept on the Part) 's facilities. 1n wh1ch case that Part) shal, comply 
w!lh any valid request. Charges for the Intercept shall be at Sprmt·, appl1cable charge' 

2. Subpoenas 

If a Party recetves a subpoena for mformal!on concemmg an end-u~c:r the Pany knows to 

be an end-user of the other Pany. 11 shall refer the subpoena back to the requesting Part~ 

with an ind1cation that the other Party IS the respons1ble Company. unless the subpoena 

requests record!> for a period of lime during which the Party wa~ the end-user's se rv1cc 
provider. in which case the Pany will respond to any val1d request 

3. Hostage or Barrtcaded Persons Emergenctes 

If a Pany receives a request from a law enforcement agency for te mporary number 

change, temporary disconnect or one-way dental o f outbound call ~ for an end-user of the 

other Pany by the receiving Party's sw1tch. that Pan y will comply with any vahd 

I!S 
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emergency request. However. ne1ther Pany shall be held liable for any claims or damage:\ 

arising from compliance with such requests on behalf of the other Pany"s end-u,c:r and 

the Pany serving such end-user agrees to mdcmn1fy and hold the other Pany harmlc\\ 

against any and all such cla1ms. 

VII. FORCE MAJ EURE 

Neither Pany will be liable or deemed to be in default for any delay or failure 111 

performance under this Agreement for an interruption 1n service for wtuch 11 had no 

control resulting directly or indirectly by reason of fire. Oood. earthquake. or 111-.c acts ol 

God. explosion. war, or other violence. strikes or work stoppages. or any requ1rcment of a 

governmental agency. or cable cut by a third pany, provided the Pany so affected takes all 

reasonable steps to avo1d or remove such cause of non-performance. prov1de~ 1mmcthate 

notice to the other Pany seumg fonh the nature of such clrumed event and the expected 

duration thereof. and resumes prov1s1on of service promptly whenever such cau~c:' an: 

removed 

\'III. LIMITATIO .. OF LIAniLITY 

Except as otherwise set fonh 1n th1s Agreement. nenhcr Pany shall be respon,1blt- tt• the 

other for any mdirect. spcc1al. conscquenual or punitive damage~. mcludl''lg 11.1. Jthnut 

limitation) damages for loss of anllcipated profits or revenue. loss of good wil l. l o~' oi 

customers. or other economic loss in connecuon with or a..nsing from anythmg sa.Jd . 

omiued, or done hereunder (collectively "Consequenu al Damage!>"). whether :.trl,ln): 111 

contract or ton. prov1ded that the foregomg shall not ltmlt a pan)· s obhgauon under !.\ 

to tndemnify. defend. and hold the other pa..ny ha..rmJess agamst amounts payahle tl> thud 

pan1es. Notw11hstand1ng the foregomg. in no event shall Spnnt· ~ habtluy to C:.unt.:r lc•r J 

service outage exceed an amount equal to the propon10nate charge for the sei'\'ICetsJ or 

unbundled elcment(s) pro\'lded for the penod during wtuch the se:i\'ICC wa' aflectcJ 

IX. l!lo'DEMNIFICA TION 

A. Each Pa..ny agrees to indemnify and hold ha..rmJess the e>ther Pany from and ag;.unst cl;.um<, 

for damage to tangible personal or real propeny and/or personal in Junes a..ns1np. out of the 

negligence or willful act or omission of the indemnifying Pa..ny or its agents. sci'\ ant~. 

employees. contractors or representatives. To the extent not prohiblled by law. each Pan~ 

shal l defend. indemnify. and hold the other Pany harmless against any loss to a thrrd pan~ 

arising out of the negligence or willful misconduct by such mdernnifyang Pany. m agent'. 

or contractors in connection with its provision of service ot funct10ns under th1!. 

Agreement. In the case of any loss alleged or made by a Customer of either Pany. the: 

Pany whose customer al leged such loss shall indemnify the other Pa..ny and hold 1t 

ha..rmJess against any or all of such loss alleged by each and every Customer The 

indemnifying Pany under this Section agrees to defend any sull brought agrunst thc: other 

Pany-either indiv1dually or jointly with the indemnifying Pa..ny-for any such lo~~ - Ill JUt;. 

liabi lity. claim or demand. The indemnified Pa..ny agrees to notify the other Pany 

promptly. in wnting. of any wriuen claim~. lawsuits. or demands for which It~~ cJ;.umcd 
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that the indemnifying Party is responsible under th1s Sect1on and t·O cooperate 1n every 

reasonable way to facilitate defense or selllcment of clarms The 1ndcmn1fymg Pan ~ h:~ll 

have complete control over defense of the case and over the terms of any propo~ed 

seulement or comprorruse thereof. The mdemn1fy10g Party shall not be liable under till ' 

Section for senlemcnt by the indemnified Party of any clarm, lawsu1t, or demand, If the 

indemnifying Party has not approved the seulement in advance. unless the indemmfy10t,: 

Party has had the defense of the claim. lawsuit. or demand tendered to it in writi ng and 

has failed to assume such defense. In the event of such failure to as~ume defense. the 

indemnifying Party shall be liable for any reasonable selllement made by the 10dcmndicd 

Party without approval of the indemnify10g Party. 

B. Each Party agrees to indemnify and hold harmless the other Party from all cla1ms and 

damages arising from the l.ndemnify1ng Pany' .~ d1scont1nuancc of sel"'tce to one of 11\ 

end-users for nonpayment. 

C. When the lines or sei"'ICes of other compame~ and Camcr~ arc used m e~tahl• ~hmg 

connections to and/or from points not reached h~ a Pan~ 's line'. ne1ther Part~ 'h:dl tx­
liable for any act or orrussion of the other compantc\ or Carner' 

D. In addition to its indemnlly obligatJom hereunder. each Party shall provtde. tn il' tartff~ 

and contracts w11h m customers that relate to any TelccommumcatJons Sci' ICC or 

i-le twork Elemenl provided or contemplated under tim Agreement. that 10 no case shall 

such Party or any of us agents. contractors or others retarned b~ such parw:~ be hahle :o 

any Custo mer or thtrd party for (i ) any loss relating to or ans•ng out of th1 s Agreement. 

whether in contract or ton. that exceeds the amount such Pan~ \\ ould have charged thl· 

appl tcable Customer for the sel"•ice(s) or funct•on!sJ th::ll gave r1sc t0 ~uch lo~s. and 111 1 

consequential damages (as defined 10 V Ill above ) 

X. ASSIGNMENT 

A. If any Affiliate of ellher Party succeeds to that pon10n of the busmes~ of such Pan~ th:tl '' 

responsible for, or entitled to, any rights. obligations. dut1es. or other Interests undn till~ 

Agreement, such Affiliate may succeed to those nghts. obligatiOns. duties. and IOten.: ~ t of 

such Party under this Agreement. ln the event of any such successton hereunder. thr 

successor shall expressly undena.ke in wnt10g to the other Party the performance 3.Ild 

liability for those obligations and dulles as to wluch 11 1s succeedmg a Party to th1 s 

Agreement. Thereafter, the successor Party shal l be deemed Carrier or Spnnt and thl· 

original Pa.ny shall be relieved of such obhgat iom and dut1cs. e>.cept for mailers arl\1111:' 

out of events occurring prior to the date of such undenak.ing. 

B. Except as herein before provided, and except to an ass1gnment confined solei) to mom·~' 

due or to become due. any a.ss1gnment of this Agreement or of the work to !>c performed. 

in whole or in part, or of any other interest of a Party hereunder. without the other Pan~· ~ 

written consent. which consent shall not be unreasonably wuhhcld or oela)cd. shall he 

void. It is expressly agreed that any a~signment of moneys shall be vo1d to the extent that 

20 



ORDER NO. PSC-97-1 219-FOF-TP 
DOCKET NO. 970830-TP 

ATTACHMENT A 

PAGE 27 

it allempts to impose add1110nal obligations other than the payment of such money~ on the 

other Party or the a.~signec addu tonal to the payment of ~uch money~ 

XI. DISPUTE RESOLUTION 

A. O ther Tha n BiUing · The Parties recognize and agree that the Comm1ssion has 

continuing jurisdiction to implement and enforce al l tenns and cond1110ns of th1~ 
Agreement. Accordingly. the Panics agree that any dtspute ansmg out of or relatmg to 

this Agreement that the Parties themselves cannot resolve ma) be submwed to the 

Commission for resolution. The Parties agree to seek expedited resolution by the 
Commission, and shall request that resolution occur in no event later than sixty (60) day~ 

from the date of submission of such dispute. If the Comm1sston appoint~ an expen (s) or 

other facil itator(s) to assist in its decision making. each pany shall pay half of the fcc~ 

and expenses so iocurred. Dunng the CommissiOn proceed1ng each Party shall continue 

to perform its obligations under th1s Agreement prov1dcd. however. that nellhcr Pany 

shall t-. required to act 10 any unlawful fash10n Th1s pro' 1 ~ 1on ~hall not preclude thl' 

Part1es from seeking relief available 10 any other forum 

8 . Billing 

I. If any ponion of an amount due to a Pany {"the Bill10g Party") under th1s Agreement 1 ~ 

subject to a bona fide dtspute between the Panics. the Pany billed (the "1\on-Pa~ mg 

Party") shall within thiny (30) days of us rece1pt of the mvo1ce cont:untng such disputed 

amount g1ve notice to the Billing Pany of the amounts 11 d1spute~ ("D1sputed Amount~ .. ! 

and 1nclude in such notice the spec1fic detai ls and reason~ for d1sput1ng each uem The 

Non-Paying Party shall pay when due (1) all und isputed amounts to the Billing Part ~ and 

{ti ) fifty {50) percent of the Dispute Amount The rem;unmg balance of the Dtsputcd 

Amount not paid shall thereafter be paJd wuh appropn:uc late charge<>. tf appropnate. 

upon fi nal detennination of such dtspute 

2. If the Parties are unable to resolve the tssues related to the D1sputed Amounts 1n the 

normal course of business within thiny (30) da)'S after delivery t0 the Btlhng Party of 

notice of the Disputed Amounts. each of the Parttes shall appo10t a dc:stgnated 

representative that has authority to sellle the dispute and that 1s at a htgher Je,el of 

management than the persons with duect responsibllny for admJmsuauon of tlus 

Agreement. The designated representatives shall meet a~ often a.~ the~ reasonabl~ deem 

necessary in order to discuss the d1spute and negotiate 10 good fa1th man effon to re~olvc 

such dispute. The specific format for such discusstons will be left to the d1scretion of the 

des1gnated representatives, however all reasonable rcqucsb for rclc' ant 10fonnauon made 

by one Party to the other Party shall be honored 

3. If the Parties are unable to resolve issues related to the Dtspute Amount~ w1th10 thtn y 

(30) days after the Parties· appotntment of des1gnated reprcsentatt ve pur~uant to 
subsection 2. then either Party may file a compliant wuh the CommiSSIOn to re~olve such 
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issues or proceed with any other remedy pursuant to law or equity The Commi \\IOn rna~ 
direct payment of any or all funds plus appl1cable late charges to be pa1d to Cltht:r !'.,m 

XII. MISCELLANEOUS 

A. Governing Law ·The Panics agree that this Agreement shal l be construed 1n accordance 
with and governed by the laws of the State where the resale serv1ce is prov1ded 

B. Compliance With Laws · Both Panics agree to comply wllh al l applicable federal. \t:!lt:. 
and local laws. including. but not limited to the Communications Act o f 1934 a.<. 
amended. 

C. Notices · All notices required or permitted to be given hereunder shall be 1n wntln!_.: :mJ 
shall be deemed to be effective as follow~: (i) by hand on the date delivered . ( 11 1 b~ 
cenified m:ul. postage prep:ud. reiUm receipt requested. on the date the mad IS dcl1' crt:d 
or its Jelivcry attempted. (1i1) by facmrule transrruss1on. on the date rece1,·ed 1n leg1bk 
fo nn (it being agreed that the burden of proof of receipt 15 on the 5ender and will no! ~ 

met by a transmission rcpon generated by the senders facs1mile mach1ne ). or II' J 11 't:nt 
by electrOniC messagmg sys1em. on the date that electron ic message IS rece1'ed :-;l•tJ, ..:, 
shall be g1ven as follows. 

If to Sprint 

Director· Local Carner Market ~ 

Sprint 
KSFR \\' A030 I 
2330 Shawnee M ISSIOn Parkwa~ 

Westwood. KS 66205 

and 

General Counsel 
Sprint Flonda. Incorporated 
MS: FLAPKA5200 
555 Lake Border D rive 
Apopka. FL 32703 

If to Carner: 

U.S . TELCO. Inc 
5215 O 'Conner . Suitt: :mo 
lrvmg. TX 75039 

Either Pany may change its address or the person to receive notices by a not1cc g1,·cn w 
the other Pany m the manner se t fonh above . 

D. Good Faith · The Pan1es agree to use the1r respective dili gent and good fa11h eflon' t<' 
fulfill all of their obligations under this agreement. The Panics recognize. however. that 

to effectuate al l the purposes of the Agreement. it may be nece~sary e1ther to enter 1nto 
future agreements or to m od1fy the Agreement . or both In such event. the PaniC' a!!rec 
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JUN-2 6 ·9? 16•0? FROH• HAX~ELL BAKER HCFATRI OCC I 0 · 29 I 2BG I 0~ 3 PAC C 

co ooopen1c with cacb otbcr In good failb . This~ aay be modif.ted by a written 

luslnlmCIIt only, ~by eadl Patty bueto. 

E. Bt2dio1:5 • The l:leadinp in this Agrccmc:n1 are i.o.sestcd for COilVCt))encc III!d 

idc:mi ticatioo only and uc not .in.lcxkd to i.ataprd.. dcfi:ne. or 1itn4 the scope. c:xlalt or 

in~t of this A~ 

F. &c:ortioo-This~ ID2Y be~ in aoe or mon:> ~all of which 

takeo toac:Lher will ooastilllib oco aDd the same instruman.. 

G. JkA.crd. -Tho Parties ~ th1t this ~ is for the solo benefit of lbc Parties bcrcco 

and is DOt intended 10 collier any riglrts or bcntJfits oo any third party, IDclodlng a.oy 

OIStomet of cilhel Party, and thue are DO third party benclic.iarics to !hi$ A~~ C!~ ___ _ 

any pzrt or s pcx;ific provisioo of this Agreemcn1. 

H. Sanivonhlp • Sectioos VJ. VID. and IX £hall a;urvivc ~cr~Ilin.at!oo or ~inlioo ofthh 

A.grc:c.metoL 

I. ED tire A~ - This Agreement lXV'! stit• •res the entire agn:cmc:ut bc(wo::.o the 

Parties and ~ ail prior onJ or writtal ~U., ~ens., ll..lll.c:mt::nU, 

ocgociKt.ioos, ~" a:nd ~ with r<::$pCCt to the $Ubject awu:r htn:of. 

IN WITNESS WHEREOF. the Parties bt:t:n> ~ C2.ll.Sld this AgrcciDa:)( co be 

~~~,~~:1L ~~ 

NS~""}';hf'l~ Name: ~j.lf ~r \:s. ...... - - -

Thk::tP L"~' hl-~, (,J z( ~. ;.,,__ Tille:: ~.,..:s c. . .__ ... 3 
Date· 'l/< l5 J ~:. __ ;r_~__.(_q_.l.__ ___ _ _ 
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EXHIBIT 2 

Ordering 

Company will follow the industry standards defined by the Ordcnng and Blllmg Forum (08FJ 

for the ordering of Local Service using an Electronic Data Interchange (EDI) electromc interface 

for the Local Service Request Fonn (LSR). The Company will use its best effons to implement 

the components of the LSR that went to final closure in the October 1996 OBF sess1on by July I. 

1997. Any issues that go to initial or final closure in the February 1997 sess1on will be rev1c:wcd 

to detennine which, if any, can be included in the July I, 1997 deliverable Any open 1ssucs after 

the February 1997 OBF session will be reviewed on a case-by<asc bam to develop intenm 

solutions until system changes can be made. 

Pre-Ordering 

Company will follow mdustry standards defined b) the OBF for the pre-ordenng val1da11on 

requested by Carrier as they arc defined. Company ~ ~ acuvely workmg toward 1mplemenung 

changes 10 the opcrationaJ suppor1 systems that wil l facilitate the 1mplcmcnta11on of clectron1 

interface\ once standards are defined These changes include the followmg Infrastructure 

projects 

Consolidation and standardiz.ation of telephone number a!>~1gnmcnt ~ystem~ 

Con!tolidation and standard1zauon of addresses 

Mechamzauon of sen •1ces and features availability 

Company will commit to a project completiOn date and a spcc1fic technolog~ for lmplemcm.~ut>n 

of electromc interfaces for pre-ordering vaJ1dauon at the ume mdus(0 ~t:Jndards go to fm:Jl 

closure The electronic interface wi!l be implemented wnhm tv.elve months of the 1nduq~ 

standards being defined 

Company currently does not prov1de exact appointment times to our end users and 15 not m 3 

position to offer it to Carrier. System and process mod1ficat•ons arc bc1ng reviewed to deterrrune 

the scope of Implementing this functionaJity. 

Compan) will work with Carrier in the interim to develop work arounds so that Carr1er can get 

the pre-ordering validation infonnation as quickly as possible. 

Usage Exchange 

Company currently exchanges usage records wuh CLECs in Exchange Mc!tsage Record (EM R) 

fonnat usmg mag tapes. Beginning 7/1/97. we will be able to forward thai usage via CDN or 

Network Data Mover (NDM) technology. The OBF IS currently looking at new requ1remen1~ 

which will be implemented once the issues go to Init iaJ Closure. Company will work wuh Carr1er 

to develop other options if necessary. 
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Billing Information 

Company, in the interim. will bill local resale services in the Customer Record and Billing 

(CR.B) system with a Lransuion into the Customer Access Suppon System (CASSI. v.h1ch " :~ 

CABS like system, in 1997 as system modifications are made. Unbundled l"et"' ork Element' 

and Interconnection services are planned to be billed in CASS in 1997. however. some intcnm 

solution may be required until functional and contractual requirements are fully defined and 

billing system and network sof1ware modifications are implemented. These intcnm solut1on' 

may include using CR.B or a personaJ computer based software solution The CR.B system ~ ~ 

capable of providing the end user bill in industry standard EDI format The: CASS bill is 1n 

industry standard OBF Billing Output Specifications (BOS) format and can be transmuted v1:~ 

Connect: Direct based on customer specifications. Company also prov1dcs an on-fmc: bill '1ewer 

option with the CASS bills. Company will work with the CLEC to develop other optiOn\ 1f 

necessary. 

Fault MafUJgement 

Company will follow industry standards defined by the Electronic Commun1cat10n 

implementation Committee (ECIC). a colllllUttee of the Telecommunical.Jon lndustr:· Forum 

(fCrF). for the exchange of fault management information requested by Carner when they an: 

defined. Company is acuvely working on replacing the Automated Rcpau Bureau system 

(ARBS) with a more sophisticated "object-oriented" system called Recetvc: Rc:pan System (RRS l 

that will facilitate the implementation of electronic commumcauons once standards arc defmc:J 

Company will commit to a project completion date for implementation of clectromc 

communications for the exchange of fault management infonnauon at the umc:: mdustr: ~tand:.m.l<. 

go to inuial closure. The electronic interface will be implemented wHhm twelve months 0f tlw 

industry standards bemg defined. Currently, the ECIC standards call for the usc of an clectronll 

bonding gateway usmg T 1.227 and T 1.228 standards. 

Company will work with Carrier in the interim to develop worl.. arounds so that Carner can g, . 

the fault management mformation as quickly as possible. 
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