C Locating Services
P 687 Alderman Rd. Suite 126
L Palm Harbor, FL. 34683
B00-785-2818

October 7, 1997

B. Bayo
2540 Shurmard Oak Blvd.
Tallahassee, FL. 32399-0850
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This letter is to copy you with a letter of response that was sent to Mr. Richard Glasspoole
regarding his letter of complaint dated October 3, 1997. Please file this with his letter that you
received and if there are any qucstions, please feel free to contact me at the above address

Thank you for your attention to this matier.

)y ke

Martin Hudson, President
CPL Locating Services, Inc.
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C Locating Services
| 687 Alderman Rd. Suite 126
L Palm Harbor, FL. 34683
B00-785-2818

October 7, 1997

Mr. Richard Glasspoole
6310 S.W. 100th Loop
Ocala, FL. 34476

Re: Letter dated October 3, 1997

Dear Mr. Glasspoole;

This letter is in response to the above referenced letter that our office received this momning. |
would like to respond to your accusation that our office is part of a “scam being perpetrated on
Florida residents”, We have been doing business in the State of Florid.. and nationwide for more
than six years. I am sure that there have been some dissatisfied customers over the years, but we
have always attempted to correct any problem and work with our customers. Unfortunately, as
with most businesses, not every customer is satisfied no matter what we do for them.

Your reference to calling my office “many times” was a litile erroncous to say the least. We log
each call that comes into our office and that log is backed by our long distance service that
breaks down all of our 800 calls by area code. Upon review of our phone log, | found that you
had called our office and left your name and phone number on May 1. Your next call to our
office came in on May 12, at which time you left your name and number for Ben Ammons, your
locator. No other calls were logged into our office and no further correspondence was received
from you via phone, fax or postal service until your letter referenced above.

If you recall our conversations and any subsequent paperwork, (i.c. Contract for Locating
Services) you will see that our company never makes any specific claim as to potential revenues,
We do provide you with a guarantee that allows for us to relocate any phone that “is not
generating a profit within the first ninety days of operation™ or buy back the phone equipment at
the end of one year, should you not recoup your invesiment in the phone equipment. This
guarantee is subject to specific records being submitted on a monthly basis, which upon review
of your file, you have failed to provide. (See attached Contract For Locating Services and One
Year Buy Back Guaraniee.)

Again referring to the Contract for Locating Services that you signed with our company, you will
note in paragraph 4 that “the Company shall obtain the best accounts possible under the current
existing local conditions”. We do attempt to secure locations that are occupied by the LEC
(Local Exchange Company) in your area, but we also discuss the fact that you will also be placed
in new locations that may or may not have had a pay telephone operating on that property in the
past. We cannot guarantce 1o anyone that all of their locations will be replacing existing LEC
phones as conditions vary not only state to state but region to region with each state.




In response to the two locations that you were required 1o remove by property owners, without
knowing what specific locations or talking to the business owners, | cannot make an educated
guess as to what the circumstances were when Ben Ammons was in their place of business
talking to them or what the conversation may have been. I can tell you, from more than six years
of working in the ficld, that to a point you are at the mercy of the business owner that you are in
front of when trying 1o secure the location. Even though we try to ask several times, during our
conversation with a business owner, if they have the authority to place a pay telephone on their
property, we still get an owner that will not be familiar with his lease or may feel that his
landlord will not mind if he gives us permission to install a phone, In these cases, we will be
more than happy to re-locate those phones, unfortunately, sometimes more than one phone call
may be necessary to get the response that you want. You also have the use of the U.S. Postal
Service, FedEx, UPS and I have a fax line that allows you several means of contacting me if your
first and only phone call to my office was not returned to your satisfaction.

It appears that you may have had sclective hearing during our phone conversations and only
heard the things that you wanted to and disregarded the bulk of our conversations. That is the
reason we send out a contract for you to read and understand before coming in 1o do any work
with you. That way, you have the opportunity to read and ask questions before contracting with
our company to do your location work. | have enclosed another copy of the contract and
guarantee that you signed for your review.




e Locating Services, Inc.
P 687 Alderman Rd. Sune 126
L. Palm Harbor, FI. 34683
BOO-785-2818

CONTRACT FOR LOCATING SERVICES

This nt entered into ween CPL. Localing Services, Inc , hereinafler referred to as the Company,
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C Locating Services, Inc.
P 687 Aderman Rd. Suite 126
L Palm Harbor, FL 14683
ROO-785-2818

ONE YEAR BUY BACK GUARANTEE
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