
Marael Monau·· 
Vlee Pmtldent & Genen~l Counsel- Flotlda 

Alsocllla Ganeral CoUlllel 
Anthony P. Gilman•• 
l.edl Reldn Stein' 

October 10, 1997 

Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commission 
2540 ShuiTIB(d Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 

GTE Florida lncorporatod 

One Tampa City Center 
201 NOI1h Franklin Slteol, Fl TC0007 
Poet Oftlce Box 110 
Tampa, Flotlda 336111 
8 , l-483-2808 
81J..204.a870 (Facsimile) 

GTE Florida Incorporated's Responses to Data Request for Marketing of 
Caller Identification Equipment end Services 

Dear Ms. Bayo: 

Please lind enclosed an original and fifteen copies or GTE Florida Incorporated's 
Request for Confidential Classification and Motion for Protective Order In connection 
with the above-referenced matter. If there are any questions regarding this filing, 
please contact me at (813) 483-2615. 

&:lyyoun~ 

~~-
APG:tas 
Enclosures 

c: Staff Counsel (w/e) 
Waller O'Haeseleer (w/e) 

A part ol GTE Corporallon 
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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: GTE Florida Incorporated's Responses ) Dodlet No. 
to Data Request for Marl<eting of Caller ) Filed: October 10, 1997 
ldentlflcaUon Equipment and Servicas ) ______________________ ) 

GTE FLORIDA INCORPORATED'S REQUEST FOR CONADENTlAL 
CLASSIACATlON AND MOTION FOR PROTECINE ORDER 

GTE Florida lncorpora~ed (GTE) eoel<s confidential classification and a permanent 

protective order for cartaln Information provided In Its responses to a Commission data 

request for mar1<etlng of caller identification equipment and servicas. On September 12, 

1997, GTE filed a Request f(l( Confideotlal Classification relating to confidential subscriber 

name and telephof)e nunber Information contained In Attachment I. Sinca that filing, Staff 

the mar1<etlng campaign In question regarding Caller ID. This information Is provided In 

colurms A, Band Con Altachment II. The addresses or GTE's Caller ID <:41St.omars, like 

their names and telephone 11\Umbers, are also confidential as set forth below. 

Thls Information tans wflhln Florida Statutes §364.163(3)(e), which defines the term 

"proprietaty COI1fldenllal business informat.ion• to include "Information relating to 

competJtlve interests, the dlsdosure of which would impair the competitive business of the 

provider or that Information.· In this case. the Information designated as confidential falls 

withio this definition es 1$ explained in detail below. This information Is confidential and, 

if d'ISCiosed, could damage GiE's position in the mar1<etplacs. The local exchange market 

Is ncNI open to numerous competitors, many of whom are providing, or will provide, Caller 

10 and other local services. It this Information Is disclosed, GTE will be disclosing a 
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portion of Its customer list lind providing infonnatlon about the services which GTE 

provides to those customers. GTE's competitors could use this information to attempt to 

taka away thet.a customers and to otherwise Improve their marketing efforts in the local 

markalplace. This affords such companies an unfair advantage while severely 

Jeopardizing GTE's competltlva position. 

In a COI1'4)elitive business, any such knowledge obtained about a competitor can be 

used to the detriment of the entity to which ll pertains. This unfair advantage skews the 

operatlon of the rnarl<et. to the ultimata detriment of the consumer. It Is especially unfair 

that the information would be disclosed to competllors through a regulatory proceeding­

rather than through legiUmate market trial and error processes. This effect is particularly 

troublesome in the context of pr8$80t regulatory environment in Florida which is intended 

to foster fair, rational and efficient compeUUon, rath&r than providing any entity a 

cornpelltive advantage. 

While a ruling on this request Is pending, GTE understands that the Information at 

issue Is exempt from Florida Statutes, Sadlon 119.01(1) and Staff will accord it the 

stringent protection from disclosure required by Rule 25-22.006(3)(d). One hlghllght&d, 

unredacted COfr'l or the confidential materiel, labeled Exhibit A. is attached to the original 

of this Request A redsded C®Y of the lnformalion Is alia chad to this Request as Exhibit 

B. 

2 



Respectfully submitted! on October 10. 1997. 

By: ~~;y~G~illm~M~f4--~~~~ 
Klmberty Caswel 
Post Office Box 110, FLTC0007 
Tampa, Florida 33601 
Telephone: 813-483-2615 

Attorneys for GTE Florida Incorporated 
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