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Lance J.M. Steinhar

Attorney At Law DEPOSIT DATE
6455 East Johns Crossing s
Suite 285 D833«  0Ci13ny
Duluth, Georgia 30097
Also Admitted in New York Telephone: (770) 237-9200
and Maryland Facsimile: (770) 232 208
October 9, 1997

VIA OVERNIGHT DELIVERY

Florida Public Service Commission ;
Division of Records & Reporting 471318 - TA
Centification & Compliance Section

2540 Shumard Oak Blvd.

Gunter Bldg.

Tallahassee, Florida 32399-0850

Re: International Telcom, Lid.
Dear Sir/Madam:

Enclosed please find one original and six (6) copies of International Telcom, Lid."s
Application for Authority to Provide Alternate Local Exchange Service Within the State of

Florida.

International Telcom, Lid. has sufficient financial capability to provide the requested
service in the State of Florida and has sufficient financial capability 1o maintain the requested
service and to meet its lease or ownership obligations. In support of International Telcom,
Ltd."s stated financial capability, copies of its financial statements for the years ended December
31, 1994, 1995 & 1996 respectively are being submitted under scparate cover requesting
confidential treatment. As a reseller, applicant does not intend to make a capital investment 10
provide service in the State of Florida, however, applicant intends to fund the provision of
service through internally generated cash flow. International Telcom, Ltd. also has the ability
to borrow funds, if required, based upon its financial capabilities.

| also have enclosed a check in the amount of $250.00 payable to the Florida Public
Service Commission o cover the cost of filing these documents.
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Please return a stamped copy of the extra copy of this letter in the enclosed preaddressed
prepaid envelope.

If you have any questions regarding the application, please do not hesitate to call me,
Thank you for your attention to this martter.

)

Lance J.M. Steinhan, Esq.
Anorney for International Telcom, Lid

Enclosures
o Yvetie Melendez




FLORIDA PUBLIC SERVICE COMMISBION
CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

APPLICATION FORM
for
AUTHORITY TO PROVIDE ALTERHATIVE LOCAL EXCHANGE SERVICE
WITHIN THE BTATE OF FLORIDA

INSTRUCTIONS

1. This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing alternative local exchange
certificate. In case of a sale, assignment or
transfer, the information provided shall be for the
purchaser, assignee or transferee.

2. Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

3. Use a separate sheet for each answer which will not fit
the allotted space.

4. If you have guestions about completing the form,
contact:

Florida Public Service Commission
Division of Communications
Certification & Compliance Section
2540 Bhumard Oak Blwvd.
Tallahassee, Florida 32399-0866
{904) 413-6600

5. Once completed, submit the original and six (6) copies
of this form along with a non-refundable application
fee of $250 made payable to the Florida Public Service
Commission at the above address.

FORM PSC/CMU (11/95)
Required by Chapter 364.337 F.8.




45 This is an application for (check one): -

(x)
( )

Original authority (new company)
Approval of transfer (to another certificated

company)

, a certificated company
purchases an existing company and
desires to retain the original
certificate of authority.

Approval of assignment of existing

certificate (to a non-certificated company)
Example, a non-certificated company
purchases an existing company and
desires to retain the certificate of
authority rather than apply for a new
certificate.

Approval for transfer of control (to another
certificated company)
, a4 company purchases 51% of a
certificated company. The Commiasion
must approve the new controlling entity.

2. Name of applicant:

International Telcom, Ltd.

3, Name under which the applicant will do business (d/b/aj:

d/b/a Not Applicable

4. I1f applicable,

please provide proof of fictitious name

(d/b/a) registration. H/A
Fictitious name registration number: _Not Applicable ¥

S A. National mailing address including street name, number,
post office box, city, state, zip code and phone

numberx.

417 2nd Avenue West
Baattle, Washington 9811%
206-286-52582

FORM PBC/CMU (11/95)
Regquired by Chapter

364.317 F.8.
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B. Florida mailing address includii., street name, number,
poat office box, city, state, zip code and phone
pumber.

None
6. Structure of organization:
Individual X Corporation

Foreign Partnership
Limited Partnership
Other, FPlease explain

Foreign Corporation
General Partnership
Joint Venture

— g .

5 1f applicant is an individual, partnership, or joint
venture, please give name, title and address of each legal
entity.

N/A
B. State whether any of the officers, directors, or any of the

ten largest stockholders have previously been adjudged
bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result

from pending proceedings. If so, please explain.

No.

9. I1f inccrporated, please provide proof from the Florida
Secretary of State that the applicant has authority to
operate in Florida.

Corporate charter number: _F96000003678

FORM PBC/CMU (11/95)
Required by Chapter 364.337 F.8.
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lo.

11.

12.

13,

Please provide the name, title, address, telephone number,
internet address, and facsimile number for the person
serving as ongoing liaison with the Commission, and if
different, the liaison responsible for this application.

Yvette Melendez - On going liaison
417 2nd Avanuas Wast

Seattle, Washington 58119
206-286-5252
206-301-7515/Faceimile

Lance J.M. Steinhart - Responsible for this application
6455 East Johns Crossing

Buite 285

Duluth, Geaorgia 30087

770-232-5200

770-232-9208/Faceimile

Please list other states in which the applicant is currently
providing or has applied to provide local exchange or
alternative local exchange service.

Washington and Oregon. The company intends to apply to
provide local exchange service in the 48 contiguous states.

Has the applicant been denied certification in any other
state? If so, please list the state and reason for denial.

Ho.

Have penalties been imposed against the applicant in any
other state? If so, please list the state and reason for

penalty.

Ho.

FORM PBC/CMU (11/95)
Regquired by Chapter 364.337 F.8.
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14. Please indicate how a customer can file a service complaint
with your company.

Customer service will be available at the same times as the
incumbent local exchange carriers which will provide the
underlying facilities for applicant's proposed service.

15. Please complete and file a price list in accordance with
Commission Rule 25-24.825.

Applicant will provide prior to the commencement of the
provision of basic service.

16. Please provide all available documentation demonstrating
that the applicant has the following capabilities to provide
alternative local exchange service in Florida.

A. Financial capability.

Regarding the showing of financial capability, the
following applies:

The application ghould contain the applicant's

financial statements for the most recent 3 years,

including:
1, the balance sheet
2, income statement
3. statement of retained earnings.

Further, a written explanation, which can include
supporting documentation, regarding the following
should be provided to show financial capability.

1. Please provide documentation that the applicant
has sufficient financial capability to provide the
requested service in the geographic area proposed to be
served.

2. Please provide documentation that the applicant
has sufficient financial capability to maintain the
requested service.

i, Please provide documentation that the applicant
has sufficient financial capability to meet its lease
or ownership obligations.

FORM PSC/CMU (11/95)
Required by Chapter 364.337 F.8.
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NOTE: This documentaticn may include, but is not
limited to, financial statements, a projected profit
and loes statement, credit references, credit bureau
reports, and descriptions of business relationships
with financial institutions.

If available, the financial statements should be
audited financial statements.

If the applicant does not have audited financial
statements, it shall be so stated. The unaudited
financial statements should then be signed by the
applicant's chief executive officer and chief financial
officer. The signatures should attept Lhat the
financial statements are true and correct.

Bee Attached letter requesting confidential
treatmant

B. Managerial capability.
Bea Attached.
e, Technical capability,

(If you will be providing local intra-exchange
switched telecommunications service, then state
how you will provide accese to 911 emergency
service. If the nature of the emergency 911
service access and funding mechanism is not
equivalent to that provided by the local exchange
companies in the areas to be served, deacribe in
detail the difference.)

Bince applicant intends to provide only resold
local sxchange service utilizing the facilities of
incumbent local exchange carriers, access to 911
emergency service will be provided by the LECs.

FORM PBC/CMU (11/95)
Required by Chapter 364.337 F.B8.
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AFFIDAVIT

By my signature below, I, the undersigned officer, attast to
the accuracy of the information contained in this application and
attached documents and that the applicant has the technical
expertise, erial ability, and financial capability to
provide alternative local exchange mervice in the 5-ate of
Flerida. 1 have read the foregoing and declare that to the best
of my knowledge and belief, the informaticn is true and correct.
1 attest that I have the authority to sign on behalf of my
:umgany and agree to cC ly, now and in the future. with all
applicable Commission rules and orders.

Further, I am aware that pursuant to Chapter 837.06, Florids
Gtatutes, "Whoever knowingly makes a false statmmant in writing
with the intemt to mislead a public servant in thes performance of
his official duty shall be guilty of a migdemeancr of tha second
degres, punis ided in @, 775.082 mnd m. 775.083"%.

officiml:

Title: Jos) Eisenkerg
Eresidanc

Telephone Number

Address: _417 ind Avepus Wapl
_Seattle, Washipaton 268122

FORM PBC/CNU (11/98)
Required by Chapter 364.3%37 F.8.
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LIST OF ATTACHMENTS

MANAGEMENT INFORMATION




Management . .

Joel Elsenberg, Chalrman

Mr. Eisenberg founded [nummunnl Telcom in early 1993 as a successor 1o Telcom

Design. He is the principal m:twn influence at ITL. He conceived Kallback in 1992, and

has besn the driving force behind most of the companies new ideas.

Prior to Kallback's success, Mr. Eisenberg was an entreprencur who achieved significant
financial success in the pay-per-cail and audiotext segments of the telecommunications
industry. In the 1970's, prior to airline deregulation, he founded AeroAmerica, an

international charter airline operating a flest of Boeing 7073 based in Las Vegas and
Berlin, with extensive operations in the Middle East and Africa. AeroAmerica was one of

theﬁm:hm:ni:ﬁnumhegruudﬂh:ﬁuhdmumnﬂcrdmgmﬁm

Mr, nsmbcr: is a member of the Telecommunications Resellers Association and the

[nternational Resale Council. He is a graduate of C olumbia University, and studied at

M.LT. and the Universiry of Washington.

Vike Wells, Chief Financial Officer
Mr. Wells oversees the day-to-day operation of the company and is direcsly responsible

for the Accounting Department, Biiling Depantment and Management [nformation
Svstems. [n addition, he works with the computer hardware specialists ard programmers

in reviewing the capital nesds ior continued growts of the company. Mr. Wells is also

i § fyamanssins wack aw and hanking relations. Asae w products
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atresrensurial companies, as well as companies that needed accounting and management

controls established.

Mr. Wells graduated in 1980 from San Diego State University with a Business Degree in
Aczounting and a minor in Data Processing. He received his CPA ceruficte in 1985
from California. Mr. Wells® interest in accounting and data processing began during his

rerm in the Marine Corps, while instructing and sefung up the automated mulitary pay

system.

Barb Silverman, Vice Presideat, Operations

Ms. Silverman is a member of the original team recruited in 1993 to launch Kallback In
her current position she manages the Affiliate Support Department, Customer Service
Deparmment, and Human Resources Department.

Besore amiving at [ntermational Telcom, Ms. Silverman spent fifteen vears in
international management and product management, in Europe and the United States. She
worked in Market Research at Continental Can in Brussels, identifying swategic
acquisitions for expanding the business. Later, at Welch Foods, she was a senior product
manager for Bortled Grape Juice, the flagship product for the company.

\fs. Silverman has a BA in German from the Universicy of Washingion; 3 Master of

iiemat Mfsmacame: dacess Som the American Grduate School of Intermational

Tt R el Lt L

Management (Thunderbird), and 2 Masters degres in Leisure and Recreation

Management fom Bostan Universioy.

Kea Davis, Technical Directer
Mr. Davis is in eharge of all of the technical cperations of

|mtemmatienal Teleom, and

i

snother member of the original Kallback startup team. Mr. Davis is the senicr suzerising
engineer for all of ITL's design and development activities. His staff consists of 20

programmers, hardware engineers, technicians and analysts.




Mr. Davis is in charge of all of the technical operatiens of International Telcom, and
another member of the original Kallback startup team. Mr. Davis is the senior supervising
enginesr for all of ITL's design and development activities. His siaff consists of 20

programmers, hardware engineers, technicians and analysts.

Mr. Davis has been in the employ of ITL and it's prececessor companies for over ten
years. Prior to joining [TL, he had hus own company, InTelephone Systems, providing
consulting services in telecommunications to Seartle businesses for five years. He also
spent seven years as a Mechanical Engineer at Cenex, where he advanced his interest in
developing software.

Mr. Davis received a BA in Electronic Engineering Technology from RETS, in Rock
Island, [llinois.

Eric Doescher, Director of Marketing

\ir. Doescher oversess the international communications, advertising and press relations
+7-hs [nrarmational Telcom. During his two-vear tenure, the company has been fearured
in virrually every major intemational publicaten, including the New York Times, the
Financial Times, the Intemnational Herald Trbune, The Wall Street Journal, USA Today,
The Economist, CBS News, RTHX in Hong Koag, the BBC, KTLA in Los Angeles, and
many cther important media. He has developed an international advertusing campaign in
various media targeting international businesses and expatriates. Additenally, he
supervises 2 ereative staff to support the company's activities for trade shows, events.
itracr mail, customer communications and documentation.

s mhwe chusstbss

P-gr 1o hus armival at [nternational Teleom, M. Doescher spent most of [us carses in
\dwe=ising agencies in New York Cirv, noably with Omnicom and The (nerpukbiic
Group. In vansus roles he developed marketing campaigns for such companies and
products as Coca-Cola, Smimoff, Citicorp, Sony, Philips, Sharp Electronics, Siemens,
NEC, Okidata, Hewlen-Packard and Ziff-Davis Publications. He also worked as a

International Marketing Manager for Rémy Martin in France.




Eric is a graduate of Brown University \n Frovidence, Il and received an Mo irom

" L'Instinx Européen d' 4finistation des Affaires (INSEAD) idfffJusainebleas, France.

Chuck Briggs, Telecommunications Manager and Director of Network Services

Mr. Briggs is the primary technical supervisor of ITL's telephone switching equipment
and Talecom Tech Support Staff. He is responsible for switch planning and provisioning,
nerwork monitoring and design, and the development and implementation of Network
Contol Center procedures. His major contribution to ITL has been the acquisition and
implemesntation of a Northern Telcom DMS250 Tandem Central Office, and a private

voica network consisting of switches in London, New York, Los Angeles and Vancouver,

B.C.

Mr. Briggs is a veteran of 17 years in the telecommunications industry. He worked as a
Senior Design Engineer at Rep-Sac, Senior Applications Manager at Leviton Telecom,

and as Director of Technical Services at STS.

Mr. Briggs is a graduate of BCC, and officially certified by almost every major telecom

and datcom manufacturer for nerwork design and installaton.

Richard Belin, Director of Customer Services
iz, Belin is in charge of the Customer Services Department, which includes both
K allback Customer Care and Direct Tele Sales departments. which is staffed rwearv-four

hours a day. Customer Service is 2 point ot pnde in the International lelcom

organization, and is the larg=si single depanmment.

.

N, Seiln a8 over Daan

~=ariencs in the telecommunicatons industr. He
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has he:c saies And markeuag posiions with Pacific Northwest Bell (US West), ATLT,

-= b2 dayaloped the Seantle regional office from start-up to
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\ir. Belin earned his undergraduate degree at Lakeland College in Wisconsia and has
pursued graduate studies in Computer Science at M.L.T. and North Dakota State




! Mr. Hayes is mpundbh.ﬂ aspects of marketing Faxaway n-. strategically and

executionally. Foaway is currently the fastest growing service in the International

Telcom portfolio.

Mr. Hayes's background includes seven years in the personal computer industry, having

worked previously as a project manager for Microsoft and Apple Computer.

Mr. Hayes received a bachelor's degree in economics from the University of Washington
in 1986, and is completing an MBA at Seantle University.

Veronica Crellin, Billing Manager
Ms. Crellin is responsible for the accurate processing and dismbution of all iccount

billing information, the processing of affiliate commission«. and Kallback's accounts
ceceivable collectuon efforts. She manages a staff of twenty-two in her effort tc administer

customer payments by sash, credit card, electronic funds transfer or wire.

Before joining International Telcom, Ms. Crellin was employed at PacNet, Inc. a

subsidiary of MidCom Telecommunications as the Manager of Support Servicss for this

regional carier,

Ms. Crellin is a graduate of City University in Bellevue and has a Bacheler of Scieace

degree in Business Administaton.

Rick Whitaker, Coartroller

Mr. Whitaker is responsibie for the company's Sument JEICURT (62487 208 Aciun

[

ih

Pavable Deparmment. He works with the company's outside auditars on thetr penicd!
reviews.
\Most secently, Mr. Whitsker spent ¢ight veass as Divizion Tonweller for Qe!l [adusties,

with responsibility for a 550 million unit of he company

Mr. Whitaker is a graduate of the Universiry of Utah, College of Business, witha B.S. in
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PROFESSIONAL EXPERIENCE
NETWORK SUPPORT SYSTEMS. Dallas, Tesas

President 1994 .08

The company distnbutes (exclusively) call re-ongination dialers to the call back ingusery

COMP-U.CHECK, INC , Southfield, Michigan

President 1885 .83
Respensible for operations for this S8M public company Corporabion provides check guarantes. check

venfication, collection and private label credit card servicas
- Established control systemns to reduce communication costs from S85K to $30K per manth Peaint-af

sale cost reducton from Il cents o 1.2 cents per call
- Increased collection percentage points more than 5% and decreased legal fees
- Successfully negotiated $2M, S-year loan with subsaquent S200K payolf

OPERATCR ASSISTED SYSTEMS, INC Dallas. Texas
President and Founder (1688 . 1688)
Formed company to provide operator-assisted telecommumcation services to hotel industry and casual

caller market segment
- Spearheaded marketing efforts resulting in communication management of several thcusand hotel

rocms Clisntale included such hotel chains as the Hilton and Four Seasons

ASC] INC | Callas, Texas

1680 - 1588
ASCl is a holging company primarily dedicated to the creation, manulaciure, marketing and distrnbution

of vanous autocmated teleghone Sysiams anc equipment The two most notable subsidianes formed are
Intellicail {1684) and Telechene Srcadcasing Sysiems (1580)




1

MARTIN R. DURBEC Resume Page Two ‘

INTELLICALL, [HC..&TM .

Executive Vice President of Sales (1084 - 1688)
Intellicall is a manufacturer, marketer and distnbutor of innovative telecommurications asuipment
Company achieved S24M in sales in first year of cperation

INTELLICHARGE/dmsion of Inteilicall
Responsible for the sat - up of the communications switch and LAN for the live cperator seraces

INTERVCICE, INC., Callas, Texas

Vice President of Sales (1584)

Intervaice develops digital voice technologles. Responsible for establishment of strategic planning

and marketing directions prior to public offering. Concluded company's first muMtiple sales and a
mult-rmillion dollar sale for a check validation and collection contract intc 4 000 of Southland Carparaban
7-Eleven stores.

TELEPHONE BROADCASTING SYSTEMS, INC,, Daillas, Texas

Vice President of Sales (1580 - 1884)

TBS manufactures, markets and distributes predictive dialing systems for high volumae callecton
and markeung applicatons. Recruited to develop and implement key strategies that would
contributa to the development and growth of company Sales. Result Company grew to 80
empioyees with S10M+ in annual revenues. High volume sales were achieved in General Elecine
Credit. GMAC, Ford Mator Credit. The Southland Corporation, and many divisions of Cibcorp

Prior Positions

Vice President MarketingICHIGAN GENERAL

Cirector of BCTISPERRY UNIVAC - Toronto, Canada

Mational Sales ManagerIntamational Product Manager/SINGER FRIDEN - Torcnte, Canada,
Brusseis, Beigium and London, England

Brancn Sales and Systems Managet/HONEYWELL - London, England

EDUCATION
Lesgs Lniversity  Cail Engineerng Degree Course
Subsigiary studies in Accounting and Economics
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