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Swite 400 Fax 904 724-5073 Ragutmiry e Fresdent
150 South Monms Street

Tallshsssse. Flonds TI01-1558

Oclober 16, 1997

77 UG-
Mrs. Blanca S. Bayo
Director, Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of an Amendment to the Interconnection Agreement Negotiated by BellSaath
Telecommunications, Inc. ("BellSouth”) and Time Wamer pursuant to Sections 251, 252 and
271 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and Time
Warner are submitting to the Florida Public Service Commission an amendment te their
negotiated agreement for the interconnection of their networks, the unbundling of specific
network elements offered by BellSouth and the resale of BellSouth's telecommunications services
to Time Warner,

Pursuant to section 252(c) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Time Warner within 90 days of :ts
submission. The Act provides that the Commission may only reject such an agreement if it finds
that the agreement or any portion of the agreement discriminates against a telecommunications
carrier not a party to the agreement or the implementation of the agreement or any portion of
the agreement is not consistent with the public interest, convenience and necessny Both parties
aver that neither of these reasons exist as to the agreement they have negotiated and therefore,
are very hopeful that the Commission shall approve their agreement.
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Pl gulatory Vice Président
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. AMENDMENT NO. 1
MASTER INTERCONNECTION AGREEMENT
This Amendment to Master Interconnection Agreement (the "Amendment”) is eatered into
effective the ﬂﬁy of September, 1997 by and between the telecommunications entities set
forth on Exhibit A hereto (referred to collectively as "Time Wamer") and BellSouth
Telecommunications, Inc. ("BellSouth”) (collectively the "Parties™) for the purpose of establishing
performance standards and measurements for interconnection armangements between the Parties'
telecommunications network facilities in the states of Alsbama, Florida, Georgia, Kentucky,

Louisiane, Mississippi, North Carolina, South Carolina and Tennessee (the "Territory”).

RECITALS

A. The Parties entered into a Master Interconnection Agreement (the "Agreement”)
effective June !, 1996 which has been approved by the appropriate regulaory agencics in the
Territory;

B. The Parties desire to amend the Agreement to provide for performunce standards
and methods for measurement of compliance with such standards consistent with all applicable
federal, state and local statutes, rules and regulations and the terms and conditions of the
Agreement; and

C. Further the Parties acknowledge that certain industry standards should be adopted
for engineering purposes for the provision of interconnection services, facilities and equipment
required by the Agreement.

NOW, THEREFORE, in consideration of the mutual promises and covenants contained
herein and other good and valuable considerstion, the receipt and sufficiency of which are hereby

acknowledged, the Parties hereby agree as follows:
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L. GENERAL PROVISIONS FOR PERFORMANCE MEASUREMENTS

I.1.  Intheevent of any inconsistency or conflict between the standards, measurements,
and performance requirements BellSouth provides itself or another ALEC and the standards,
measurements, and performance requirements set furth in the Agreement or this Amendment, such
inconsistency or conflict shall be resolved in favor of the standard, measurement and performance
requirement most favorable to Time Wamer.

1.2.  In providing services, equipment and facilities necessary ‘o implement
Interconnection between the Parties' telecommunications networks, BellSouth shall provide Time
‘Wamer with the same quality of service BellSouth provides itself and its affilistes, its end-users,
and other ALECs to the extent other ALECs are not requesting and paying for a higher quality
of service. BellSouth's performance under this Amendment shall provide Time Wamer with the
capability to meet standards or other measurements that are at least equal to the level that
BellSouth provides or is required to provide by law or its own intemal procedures. BellSouth
shall satisfy all service standards, measurements and performance requirements set forth in the
Agreement and this Amendment.

1.3.  The parties acknowledge that the need will arise for changes to the measurements
specified in this Amendment during the term of the Agreement. Such changes may include the
addition or d:lntinn-of measurements or a change in the performance standard for any particular
metric, as well as the provision of target performance levels, as set forth in this Amendment.
Unless otherwise specified in this Amendment, the Partics agree 1o meet on a quarterly basis 1o
review monthly measurements to determine if any changes are appropriate, and may include the
provision to Time Wamer of any additiona! measurements BellSouth may provide itself

I.4,  The Parties agroe to monitor actual performance on a monthly reporting bausis.

If actual performance falls below l;rud-up-cutiom. the Parties will perform & root ciuse




analysis. [f necegsary, a process improvement plan will be Jeveloped to improve the quality of
service provided as measured by the performance measurements. The plan shall be developed
expeditiously after it is determined that BellSouth's performance has fallen below agreed

expectations.

[l. PERFORMANCE MEASUREMEMN,

2.1.  The Parties have agreed to five (5) categories of performance to be measured:
(1) Service Provisioning and Maintenance; (2) Interim Number Poruability; (3) Directory
Assistance; (4) Line ldentification Database ("LIDB"); and (5) Customer Service Records. Each
category shall be measured to indicate timeliness, accuracy and quality. BellSouth shall report
the measurements for the activities in cach category in comparison with the targsts provided
herein.

2.2,  Except as otherwise provided in this Amendment, BellSouth shall provide
measurement data on a monthly basis for each state in the Temitory in which Time Wamer offers
service. The data shall be reported to Time Wamer in a format that will enable Time Warner to
compare BellSouth's performance for itself and all other ALECs as a group with respect (o a
specific measurement to BellSouth's performance for Time Wamer for that same specific
measurement. BellSouth shall also provide the data used to calculate each measurement for Time
Wamer as may be reasonably requested.

2.3.  The Parties acknowledge that target performance levels have not been provided
for all measurements and that such targets for certair categories of performance will be required
to improve performance, to maintain parity with that which BellSouth has obligated itself 1o

provide under this Agreement, or to improve service as Time Wamer and BellSouth inay




subsequently agree. BellSouth and Time Wamer agree to meet to discuss establishment of such
targets quarterly, starting no later than 90 days after actual performance occurs. Such targets will
reflect a negotiated level of performance. Notwithstanding the foregoing, Time Wamer reserves
the right to request targets that exceed those required by this Amendment. Time Wamer
acknowledges that such a request may require reimbursement to BellSouth for reasonable and
demonstrable costs incurred by BellSouth to provide such levels of performance.

L PERFORMANCE STANDARDS
A. Service Provisioning and Maintepance Measurement/Interval

3.1.  Provisioning Intervals:
3.1.1. Local Service Request (LSR)
2. Rejection notice if any errors are found on | Hour
the LSR, provided the LSR is received before
5 P.M. Eastern Time.
b. LSRs not timely rejected will be deemed accepted.

c. The start time for determining the Firm
Order Confirmation (FOC) interval will
commence with the receipt of a complete and
accurate LSR.

d. A rejected LSR will not stant the FOC

interval.
e. Service Level | (SLI)» FOC delivered after 24 Hours - 95% of time
receipt of an accepted LSR. SLI offers 48 Hounrs - 5% of time

nondesigned loop suitable for POTS service.
Includes“mechanized™ order coordination

such that Time Wamner can specify one of

three conversion windows for orders to be worked.
Time Wamer may request “manual order conversion™
which will be performed st an incremental charge.
Does not include a Design Layout Record (DLR).




This performance measurement is contigent
upon 90% accuracy of orders received from
Time Wamer.

f, Service Level II - FOC will include electronic
verification of availability of facilities at the
time the FOC is issued, and a due date
for installation. Also includes a DLR, test
access points (referred to as SMAS), ground
start facilities, manual order coordination (offered
as part of the basic SLII service), and/or loops
provisioned with test points. FOC delivered after

receipt of an accepted LSR as follows:

1 - 5 loops; 90% of time 48 Hours
10% of time 72 Hours
5+ loops Individual Case
Basis (ICB)
This performance measurement is contigent upon
90% accuracy of orders received from TimeWamer.

g Order coordination for specified conversion
time is offered on both SLI and SLII. If such
request can be accomodated, BellSouth will bill
Time Wamer the option charges associated with
this activity.

3.1.2. Access Service Request (ASR) -

a. The start time for determining the Firm
Order Confirmaation (FOC) interval will
commence with the receipt of a complete and
accurate ASR.

b. FOC will include verification of
availability of facilities and a due date
for installation.

3.1.3. Installation Intzrvals See Exhibits B & C

Installation intervals listed for each
service/element are detalled in Exhibit B,
"Recommended UNE Provisioning Targets,” and
Exhibit C, "Recommended Retall/Resale
Provisioning Targets.” (Exhibits attached




and incorporated by reference.)
Measurement/Interval
3.2.  Trunk Service Restoration
a. BellSouth technicians shall provide repair of Time to Restore -
service that is at least equal in quality to TBD after three (3)
that provided to BellSouth customers. months of data is
available.
b. Trouble calls for Time Wamer customers
shall receive response time priority that is
at least equal to that of BellSouth customers
and shall be handled on a “first come, first
served” basis regardless of whether the customer
is a Time Wamner or a BellSouth customer,
BellSouth shall measure the average time it takes
to restore service for itself, and other ALECs.
¢. BellSouth shall provide Repeat Troubles Repear Troubles -
Report which shall measure multiple trouble TBD after three (3)
reports from the same customer received of data is available.
within a 30-day period.
3.3.  New Service Fallure
a. BellSouth shall measure trouble reports "I report - TBD
from the same customer within the first 30 after thres (3)
days after comgletion of the original months of data
service request. is available.
Interim Number Portability
34. Provisioning Intervals
3.4.1. Remote Call Forwarding (RCF) -
1-25 lines 2 BDAs
26-50 lines 3 BDAs
51+ lines Individual
Case Basis
(*1CB")

3.4.2. Direct Inward Dial (DID)




3.5

3.6.

2. Initial request - trunk group to be

established
b. Subsequent request - trunk group in place
1 - 100 lines
100+ lincs

3.4.3. Establishment of Route Indexing

a. Initial request - new trunks
b. Subsequent request - augmented trunks

INP Service Failure Rate

a. Service failure occurs when there is a
service disruption of any duration.
Measurements shall be based on percent of
trouble reports relative to the total base.
BellSouth shell begin measuring the INP
Service Failure Rate in August 1997.

INP Service Restoration

a. BellSouth technicians shall provide repair
service that is at least equal in quality to
that provided to BellSouth customers.

b. Trouble calls for Time Wamer customers shall
recelve response time priority that is at least
equal to that of BellSouth customers and shall
be handled on a "first come, first service® basis
regardless of whether the customer is a Time
Warner or a BellSouth cusiomer.

Rirectory Assistance ("DA")

3.7.

BellSouth shall update the database to
incorporate Time Warner's customer
information after the completion of the
service order. Updates shall be measured
for timeliness and accuracy.

30 BDAs

5 BDAs
ICB

21 BDAs
10 BDAs

Service Failure
Rate - TBD after
three (3) months
of data is available.

Time to Restore -
TBD after (3)
months of data is
available.

24 Hours




Measurement/Interyal

D.  Line Identification Database ("LIDB")

3.8.  BellSouth shall update the LIDB 1o incorporate 24 Hours
Time Wamner's customer information after the
completion of the service order. Updates shall be
measured for timeliness and accurary.

E.  Customer Service Records

3.9.  BellSouth shall respond to 1-25 requests - 2 BDAs
Time Warner's manual request for
information regarding a more than 25 requests -
customer's service records, mailed within 2 BDAs
3.10. Information will be available to be Downtime - TBD
accessed electronically. System downtime after three (3)
shall be measured. months of data s
avaiiable.

IV. INDUSTRY STANDARDS
The Parties acknowledge that the following standards are established industry
standards. BellSouth adopts the following standards as performance standards
pursuant to the terms of this Amendment.

Service Provisioning and Maintenance Standard/Interval

4.1. Downtime - is the period of time that a
system is in a failed state.

4.1.1. Average downtime for:

- all subscriber Loop Combinations <49 mins /yr,
- end office swiich < 3 mins./yr.
- individual trunks < 28 mina./yr.
- digital trunk groups <20 mins./yr.
- Remote Terminal (RT) <17 mins./yr
- individual line on a RT <13 mins /fyr




: Standard/Interval
4.1.2. Maximum downlime:
- for 99% of all subscriber Loop Combinaiions < 74 mins./yr.
4.1.3. Mean time tv repair (MTTR) of:
- any equipment at an sttended site < 3 hours
- any equipment at an unattended site < 4 hours
- completion of 95% of all repairs 1o the
network interface device (NID) 24 Hours
4.1.4. Other:
« downtime due 1o power failures at the switch 0 hours - no
downtime
- probability of a suable call being cut off 20 cutoffs per
ont million 1
min. calls
- rate of ineffective machine attempts at the <0.0005 (5
end office failures per
10,000 call attempts

V. ADDITIONAL PROVISIONS

The Parties acknowledge that paragraph 3.4.1 is inconsistent with paragraph 6.17 of the
Agreement and agree, to the extent of such inconsistency, that the provisions of this Amendment
shall govern. The Parties agree to further amend the Agreement by adding subparagraph k to
paragraph 6.14 as follows:

INP_Cutover Duration - For & coordinated cutover (where the loop is being purchased
by Time Warner as an unbundled network element at the time of INP implementation), BallSouth
shall update switch translations, as necessary, as close to the requested tims as possible, using
best efforts not to exceed 30 minutes afier the physical cutover is completed. For a non-

coordinated cutover (where the loop is supplied by Time Wamner), using best efforts not to exceed




30 minutes after the physical cutover is completed. BellSouth shall schedule a mechanized update
of the switch translations at the Tioe Wamner requested cutover time (frame due time). In the
event that Time Warner shall notify the BellSouth Local Carrier Service Center a minimum of
three (3) hours prior to the frame due time to arrange for a new frame due time. BellSouth shall
update switch translations, as necessary, as close 10 the requested time as possible, using best
efforts not to exceed 30 minutes after the physical cutover is completed

VI. MISCELLANEOUS PROVISIONS

6.1, This Amendment is executed and shall become effective in accordance with
Article XXV, Paragrapa 25.02 of the Agreement.

6.2. The captions contained in this Amendment have been inserted for convenience
of reference only and shall not restrict or otherwise modify any of the terms or provisions hereof.

6.3.  This Amendment may be executed in any number of counterparts, each of which
when executed and delivered shall be deemed an original and ali such counterparts shall constitute
one and the same instrument. Signstures transmitted by the Parties by facsimile shall have the
same effect as original signatures as of the date transmitted by the sxecuting party.

6.4. The Parties shall file this Amendment with the appropriate agencies within the
territory as soon as practicable following its execution in accordance with the Act and unless
rejected by any regulatory agency, it shall become effective pursuant (o its terms with respect 1o
any State in the Territory when approved by the appropriate regulatory agency or when deemed
approved under the Act.

6.5.  Except to the extent modified or amended herein, the Agreement shall remain in
full force and effect in accordance with its terms.

10




VI

IN WITNESS WHEREOF, the Parties have executed this Amendment to be effective as

of the date and year first above written.

TIME WARNER AxS OF FLORIDA, L.P. D/B/A TIME
WARNER COMMUNICATIONS OF FLORIDA

BY:

TITLE:

TIME WARNER COMMUNICATIONS OF NORTH CAROLINA, L.P.
BY:

TITLE:

TIME WARNER COMMUNICATIONS OF THE MID-SOUTH, L.P,
BY:

TITLE:

DIGITAL MEDIA PARTNERS
BY:

TITLE:

(PRI RSy Masid Lgr
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IN WITNESS WHEREOF, the P:rties have executed this Amendment to be effective as

of the date and year first above written.

BELLSOUTH TELECOMMUNICATIONS, INC.
BY:

TITLE:

TIME WARNER AxS OF FLORIDA, L.P. D/B/A TIME

WARNER NS OF FLORIDA
BY: U L
| S
TITLE: gulatory

Paul B. Jones

TIME WARNER CO| CATIONS OF NORTH CAROLINA, L.P.

BY:

TITLE: Sr. VP - Requlatory

Paul B, Jones

TIME WWMUTH. L.P
BY: T 7 2
| ]

TITLE: 5r, VP - E“ull:n:x
Paul B. Jones
murrm
e
BY: . =
Cd ""-\-.__l__J
TITLE:__VP, Assoc, Gansral Counssl

Marc Apfelbaum
€ Inewarn pleadiag: maser ags




Digital Media Partners, a general partnership
By: Paragon Communications, a general partnership

Managing General Partner

By: American Television and Communication Corporation,
Managing General Partner

By: m:—
Name; Title —

Marc Apfelbaum
VP, Assoc. General Counsel

12




EXHIBIT A

TIME WARNER COMMUNICATIONS ENTITIES COVERED BY AGREEMENT

Digital Media Partners

Time Wamner AxS of Florida, L.P. d/b/a Time Warner Communications of Florida

Time Wamer Communications of North Carolina, L.P.

*Time Wamer Communications of the Mid-South, L.P. (formerly known as Time
Warner AxS of Tennessee, L.P.)

*Name change approved by Tennessee Regulatory Authority




EXATRIT. B
PAGE 1 OF 3

‘,mmnndnd UNE Provisioning ‘ltl

STP - Signaking Transfer Pount

Gt LSRN |
Tergeied installation bnunrll
Quantity {in business days)
UNBUNDLED LOOPS |
Z \Wire analog voice grade loco 1.8 5 '
€-14 T
o 15« ics
4 Ve anaiog voice grade looo 1.8 g
SR, G814 7
15« cB
4 Wire DS1 & PRI digaal loop 1-8 8
614 !
14 Ich |
2 Wire ISDN aigtal loop 1.8 i |
614 ] |
15 ICB |
ADSL « 2 Wire asymmaincal dgia! suticnder bne icop 114 X
15« Ica
HOSL -Eml-dmnmumrmul:wmutmup 1.14 b e}
15 ica |
- |
LOOP CONCENTRATION (insice Panti
Loop channehzation syslem 1 80 |
Central Ofica Channel Interfaces 2Wie vore 1 30 |
Central Office Channel Interfaces & Wire vouce 1 10 |
—
SUB LOOPS (Outsioe Plant) f
Loop Feeder 1 i)
Loop Concentralian (dependent on eauicment and nght of way) 1 10-90
NETWORK INTERFACE DEVICE fMNID)
NID TO NID Cross Connect 2 wire 104 5
15« IC8
NID To NID Cross Connect & wirs 1. 04 5 |
15 + [of:] |
NID Soare Cacacty 1s 14 5 |
o 15« ica
OPEN AIN [OAIN} |
DAIN 501 It 1 a5 B
OAIN service management sysiem 1 45 |
CCS57 SIGNALING TRANSPORT SERVICE
A-Link Sign aling 1 60
O-Link Sgnaing 1 60
B0




EXHIBLT B
Page 2 of 1

.cummtnd-d UNE Frnvl;lunin.rgnh

T-pu Inshll.mon Interval

1"1! i\ “.F.\rm

(in busineas days)

UNBUNDLED INTEROFFICE TRANSPORT

Interoffice Transpon Anaiog ne grade

interoffica Transpan DSO

intaroffics Transoort D81

Inleroffica Transpor DS)

sle|E8|E

O/S AMD DA UNEs

Overator Call Processing - OPCH, FACH, BLV. EI, ECT

Operator Call Processing - Faciity Based OPCH, FACH, ECT

Operator Call Processing - Faciity Based BLV, EI

Dwectory Assistance Access Service (DAAS)

Dusciory Assistance Call Compistion (DACC)

Diectory Assistance Number Services intercept (DANSI)

Diweciory Assistance Transoon

Juectory Assistanca Database Servica (DADS)

Direct Accass o DA servics (OADAS)

e o s o s | = =] =

Ble|E|BIB|s|E|8|S

DIGITAL CROSS CONNECT

oCs o

oCsS n

DCS W0

CUSTOMIZED CALL ROUTING (Selective Routing - LCC)

1-5LCC

1-8

6 -25LCC

w- 25

* M LCC

15«

UNBUNDLED LOCAL SWITCHING

2Wire analog line pont

1-10

1125

25 .

Hunting

2 Wire analog DID trunk pon

11.2%

28 «

2 Wirs LSDN digits! ina sida por

1-10

1128

15 =

4 Wire LSDN D51 dgtal trunk pon

110

1725

5=

Switching lunctionality

Unbundied Local Usage (entwe local calng ares)

a1




EFRHIBLT B
Page J of 3

‘acammlnd-d UNE val:innl.'lrnlh

appropriate intanval,

Quantity {in business days)
UNBUNDLED ACCESS TO 085
Freorder 1 3
Ordar/Provisioning 1 30
Masienancesrepsir 1 30
ACCESS TO DATABASES
200 Database 1 7
Ling Information Database (LIDB) 1 3o
HUMBER PORTABILITY
ACF - Remote Call Frowarding 1-28
26- 50 L
51 ICB
DID - Dwect Inward Dial
Initial request « runk group 1o be established Initial 20
Subsequent reques! - brunk groun in olace 1.100 b
100+ Ica
NOTES 1. The assigned Provisioning dale assumes the avaiability of facihibes and equipment

4. ICB means Individual Case Basis Contact your Account Manager o delermine tha

22397




Duslng, Call Sclecior; Call Return, Prebes ed
Call Foorweats i )

Service Sarvme lng
ngpusr y (B0 sinting Accowsd and P
busineis Fatals Seidch Wath vl sica
days) Changes sl ad
HA sJpm =0, >3 = | A
HA Jpem = 0. *Jpm = | KA
MA 2 s
HA 2 HA
Ly <Jpm =0 »Jpm = 1| A
HA 2 HA
HA <Jjpm =0, >3pm = | A,
M <Jpm =0, >dpm= 1 A
A 3 WA
A 8
A <JpmaD.>dpm=i [ LY
A Na dspaich = (; Dapaich = A
A o depatch = 0, Gespalch A
1
F
4
> T MA HA
> HA <Jpm s >lpum = -.f}
® HA li.ﬂ.t”ll! l;
1 3 HA A
10 4
i 5
Remode Call Forwaoding (RCF) pear accound < Jpm=0,>3pm HA NA
FangMasier Services pes accound < Jpan=00;> Jpm= HA MNA
TouchStas - Call Tracing: Call Block: Repeal per accound <Jpm*0,>Jpms= HA NA




Reconunended Retail/Resale Provisiomng Taigels

Installation Tagel kderval
{in busswss days) bos
Seivice AgtalResabe Hew o1 Sen ww g
Resvals Switch | Inguary (in Erdling Accoun and pus
As Iz (in business Resale Swilch With Insladabion
PRODUCT Craantity butsness days) days} Cr anges bserval
Touchione pet accound < Jpem=0. > Jpm=1 HA <3pm =0, »3pun = 1 A
Wisaal Du schor o accoud <Jpm =0 >3Jpm=1 HA Fy A
| AccuPulne 14 cwcusly 3 s T 17
- 5 of mun® Jelimhiichl | 3 P ol pes abdlcecast 12 lnmhil okl
CentievE S5X [Addibons ondy) 1- 10 e HA HA r HA
11 2% s HA tiA 12 HA
J Owes 25 brars A 5 o} iy
D 1 -0 ks 4 3 r 12
9- 16 ks 5 5 ] 15

\7-24 ] 5 11 1]

25 ¢ 6+ 1add] Wk 5 13 % puev sl bunk 187 iadkd) Bk
|E91 USALI {Approssmalely 12-18 monihs ) HA HA 1 (=] L=
:-M 1- 0 crcults 4 ] 15 n

L 4+ 1/ a0d chi 5 15 + 2 per sl 4 cvcuits | 20+ Lkl 4 chl

- Adudtg 1 - B cvouls 4 5 T 12
@ - 16 crcusin 5 5 10 15
17 - M coculs ] 5 1 { ]

25 ¢ B+ Liadd 4 chl 7 13 ¢ 1 per ahil 4 covcusts | 20 Liaddl 4 chi
|FiexServ - 1544 1-dcash 4 1 7 7 T]

S0 4+ | pad akf] chi T 7 v ) per skl cucasd il Ll kil
Frame Relay 8 CDS 1- 0 circausts 3 2 w0 12

L 4 5 10 15
ISOM - Basic 1-dcecan 3 3 10 13

5 3+ 1 per a0 chi ; | W0 v 1 e kil caciat 1.3% Ukl chl
ISDN - Prmary Rale 1- 4 cucusis 5 5 15 0

5 5| po acdl okl 5 15 ¢ 1 pus skf] Cocast 200 Lisced chi
Liglhigate - New per accoun s 5 ("] e

. Adkliteons 1 -4 Megalrk 3 5 7 12
5 » Megalwk 3+ Uaddl 4 ekl 5 7 + 1 per ackil 4 Megal wihs | 12+ Vaddl 4 chi
M-m 1 - 4 circusis 3 HA 7 MHA

5+ 3+ par addl chl 5 T+ 1 pes 20 cucusl 12+ Liadd cki
Megalink - Channel Senaca 1 -4 crasts 5 5 7 12

50 5+ Waddl 4 ch! 5 7+ 1per ackdl 4 cocuals | 12+ Vsl 4 cb)
Megalwa Phus 1-4 crcuss 3 5 7 12

54 3 ) per 3ol chil 5 7+ 1 pes ackdl 4 cocusts | 124 Wankd1 4 chi
MeooaLmk ISDN 1- 4 cecusts 5 5 5 20

LA 5llpﬂ.¢.ﬂdll S5 15 ¢ ) pa mbllcusl U Vi LY

£ jJo ¢ ebug

D LIEING




Recommaended RetailResale Provisioning Targels

NI S R [ R T  ELE BT REEREEE 3 'L E 5 o

H

tnstallation Targel lerval
{in busiress days) lor
Servica HelaiiMesaie Hew oo Sesvice lng
Rasats Switch | nguauy (n Eariling Accowund and plus
As ks (in buiiness Ressly Seach With ol all ey
PRODUCT Cuanlidy busingss days) days) Changes heival
s ServAduliSery PLUS - Now per accound CH 5 e o
- Adulonal Linas 1- 10 s ica HA b ] MA
) 11 - 25 s Ico HA 6 HA
25 B 5 ] e
AL 1- 8 cecusis 1 7 10 ir
G 5 | T 10 » 1 per achdT 4 corcusts I 1 e Vadd ] 4 chi
O#l Premisa Slations (OPS) 1- 6 crousts k| BA 7 A
8- 16 crsis 4 HA 10 HA
17 - I35 cecusits 5 HA 13 A,
5+ 5+ Nk 10 ol NA 13 « 1 pen skl 4 cacusts MNA
SMARTPah DS-1 per accoud s r Ica ic8
SMART Py BCCound 5 T ica ca
| Synciecidel - Pont- To-Poind 1- 8 crcus 3 HA 15 A
8 | 3 vaaan 4 cht 5 15 + 2 por skl 4 cocamts | 20+ 2l 4 ol
Synciwobed - MuliPoind (1 crcusl) 3« 5 ponis 3 A " A
6 - 8 poinis 4 HA 16 A
9 5 5 16 + 2 per addl J posnis 2V a1 gl

|MOTES: 1 1w ssspned provesonng dese 23sumes e suslsbidy of lacbes and equepment
7 B masns dvedual Case et Contact poas Actound Managsd 10 dele e I Sppsopnsie viereal

O LICGIHX3

£ 30 ¢ -ﬂ'.




	10-25 No. - 1730
	10-25 No. - 1731
	10-25 No. - 1732
	10-25 No. - 1733
	10-25 No. - 1734
	10-25 No. - 1735
	10-25 No. - 1736
	10-25 No. - 1737
	10-25 No. - 1738
	10-25 No. - 1739
	10-25 No. - 1740
	10-25 No. - 1741
	10-25 No. - 1742
	10-25 No. - 1743
	10-25 No. - 1744
	10-25 No. - 1745
	10-25 No. - 1746
	10-25 No. - 1747
	10-25 No. - 1748
	10-25 No. - 1749
	10-25 No. - 1750



