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October 16. 1997 

Mrs. Blanca S Bayo 

• 
' •• lOt Z2t ID1l 

Director. Division of Records and Reponing 
Florida Public Service CommiSSion 
2540 Shumard Oalc Boulevard 
Tallahasse.:, FloridA 32399 

• @BELLSOUTH 

~. .. ~ 
ll•v :.1t:W) '~t• ~"~•• <~• •· I 

Re Approval of an Amendment to the lnterconnccuon Agreement Negotiated b~ lleiiS<Nth 

Telecommuruc.auons, inc. ("BeiiSouth") and Tune Warner pumllnt to Sectioll.'l 2S I 2S2 and 

271 of the Telecommurucations Act of 1996 

Dear Mr) Dayo: 

Pumant to section 252(e) of the Telecommuoicatioll.'l Act of 1995. Bc:IISouth and Trmc 

Warner are submitting to the Florida Public Scrva CommllllOn an amendment II oheJr 

negotiated agreement for the interconnectlon of thetr nctworkA. the unbunr.Jhng of 'JlCCifk 

network elements offen:d by Bc:IISoulh and the rcaale of BeiiSouth'~ tclecommumcauon' litrVICe' 

to Time Warner. 

Pursuant to section 2S2(e) of the A~-:1. the: Commrssron ~~ ch.ugrd wnh npprunn8 ur 

reJecting the negouatcd agreement betwCI"n BeiiSouth and Trmc: Warner wtthm 90 dHys of :ts 

submrssron Tbe Act provides that the Coaunw10n may only reJCCt such an agn:cmcm rf n rilllh 

that the agreement or any ponion of the agreement dtSCruninatc:s agamst a telcct-mmunrcauor .. 

earner not a pany to the agreement or the implementation of the agreement or any ponrnn of 

the agrec:went is not consistent with the public Interest. convenience and tlCCCSsny Both potnics 

aver that nerlber of these: reasons exist as to the agreement they luve negotiated and therefore. 

are very hopef~l that the Commission WIJ approve !herr agreement 

I • •,. I I lSi 



• • 
AMENQM£NI NO. 1 

MASTER JNTERCUNNECIJON AGREEMENT 

This Amendment 10 Master lnlcn:on'IOCiion Asrcement (the "Amendment") is en~ into 

effective the _I) ff.t~ay of September, 1997 by and between the tel~ommunications entities set 

forth on Exhibit A bemo (refcmd to collectively u "Time Warner") and BeiiSouth 

Telec:ommunieatiOM, Inc:. ("BeJISouth") (colloc:llvely the "Patties") for the purpose of establish ina 

performanc:e SWidards and mee:sumncnts for intawnneetion arranicmcnts between the PartiC1' 

telecommunieatio;u networit facilities in the swes of Alabama. Florida, Georgia. Kentucky, 

Louisi&M.. Mississippi, North Carolina, South Carolina and Tennessee (the "Territory"). 

BECJIALS 

A. The Patties entered into a Muter lnten:oMeetlon Agreement (the "Agreement") 

eiTrctivc June ! , 1996 which hu t-Il approvod by the appropriate regulatory t~,gencics in th~ 

Territory; 

B. The Partie$ desire 10 amend tho Agreement to provide for performllllce standatru 

and methods for meuurement of compliance with auch standards consistent with &II applicable 

fcdual, swc and local statutes, rules a.od I'Cjlllations and the terms and conditions or the 

Agreement; and 

C. F~ lbo Parties ~ledge that ccruin induSIJ)' standards should be adop~ 

for cngin6c:fing JiUl'liOI8 (Of the proviJiOD Of illtmOMeetiOII WYites, far.ltities and equipment 

required by the AiJ11C111cnt. 

NOW, TIIEREFOR.E, in conaidc:ntion of the mutual promises and covCNnu contained 

herein and other iood and valu.blo colllidcntlon, the receipt and sufficiency of which arc hrreby 

aclcnowlcdaetf. the Panies hereby agree u follows: 

• ' • ..;r ·r"!'. r ,.-r:_ 
00':1- "'[H ' 

1 0 0 57 OCT IG ~ 
~/1 I - ' IG 



• • 
I. GENERAL PROYJSIONS FOR PERFORMAJI!CE Ml:ASUR£MENIS 

1.1. In the event of any inconsistency or conOict betw«n the standards, mUluremtnll. 

and perf0111W1ce requimnenl! BdiSouth provides itself or another ALEC and the sW!d&rds, 

mUluremcnts, and performanee requirements set f"rth In the Agreement or this Amendment. such 

inconsistency or conOict shall bo resolved in favor of the SWld.ltd, measurement and performance 

requirement most favorable to Tune Warner. 

1.2. In providing sctVices, equipment and facilities ncc:euary ~ implement 

Interconnection between the PUllet' telecommunications networits, BeiiSouth shall provtde Trme 

.Varner with the same quality of service BeiiSouth provides itself and iu affiliates, iu end-UJCn., 

and other ALECt to the extent other ALEC• 111e not requcstina and paving for a higher quality 

of service. BciiS011th's performance under this Amendment shall provide Time Y'amer with the 

capability to meet standards or other mcuuremenu that are at !cut equal to the level that 

BeiiSouth provides or is required lo provide by law or its own internal proecdurcs. BeiiSouth 

shall satisfy all service standArd~, mcuuremcnts and performance requirements set forth in the 

Agreement and thrs Amendment. 

1.3. The pUllet ~~eknowlcdgtJ that the need will arise for chan get to 1he measurements 

sped fled in this Amendment durin& the term of tho Agr~ement. Such changes may include the 

llddition or deletion of mUlurementa or 1 c:hanac In the performance standard for any patlic:ular 

metri~ as well as the provision of tatgct perfonnanec levels, U SCI forth in this Amendment. 

Unless oth.erwiM~ ~ificd in this Amendment, the Parties 1ifCC to meet on a quarterly :,Uis to 

revi~ monthly mcasurementa to determine if any chanaes are appropriate, and may include the 

provision to Time Warner of any additional meuun:men" &I!Sovtt: may provide itself 

1.4. The Patlies aarce to monitor lfC.IllaJ performance on " monthly reporting ba.ts. 

I r ~Crual performance falls below aarced expectations, the Part.let will perform D root C,UJC 
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analysis. If ncc:qwy. a process improvement plln will be Jeveloped to impro'-c the qualil) or 

service prodded 11 measun:d by the paformanc.c meuumnenu. The plan sla II be developed 

expeditiously afte: it is cletcnnined dw BeiiSouth's performance hu fallen below asr-t 

exp«tatlons. 

0. PERlQBMANCE MEASVB,EMEr.. 

2.1 . Tho Panics htvo aarcod to five (S) cale&ori" of petfonnanc:e to be measured: 

(I) Serviee Provblonina and Maintenance; (2) Interim Number Ponability; (3) Di=tory 

Assisunce; (4) Line ldentificalloa Darabue ("U DB"); and (S) Customer Service Records. Each 

catCSOI)' shall bo measured to l'XIIca!e timeliness. II:CUI'IC)' and quality. BciiSouth alall repon 

the meuurementl for the Ktivltles in each C&lc81lrY In comparison with the wa-=ts provided 

herein. 

2.2. Except 11 otherwise provided in this Amendment, BeiiSouth shall prov1dc 

measurcmcnc dam on a monthly buis for cadi swo in the TerritO!)' in which Time Warner ofTm 

service. The dam shall be rcpottod to Time Wuncr in a fonnat th&l will mabie T.lme Warner to 

'omparo BciiSouth's paformancc for ltJclf and all othc:r ALEC1 11 a group •vith rnJ)C't to a 

specific mca.sumiiCIIll to BeiiSoutb'a pafOI'IIllllee for Tunc Warner for !hat •~rne spec1fi' 

measurement. BciiSouth shall also provide the c1IJ.a used to calculllc e.xh mcasumnent for T ime 

w~ 11 1D.l)' bo ,.. ..... bly requested. 

2.3. Tho Plltles acknowledae dw WJCI petfonnancc levels have not tx-en p:ovidC..: 

for all meuumnatll and !hal such WJ..'"U for ccnair cal.t&Oria of performance will be rcqui"'Cd 

to improve perfonnlliOO, to maintain parity with dw which Boll South hu obi igaccd Itself to 

provide under this Asrecmcoc. or to improve scrvlcc u Tune Warner and BeiiSouth may 

3 
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subsequently agRt. BeiiSouth and Time Warner agne to meet to discuss esublishment of such 

IAfic:U qWinc:dy, st.vting no lalc:r than 90 C.ys after wual performance: oceurs. Such Ulfic:tl will 

renee~ a nesotlated level of pc:r(onnance. Notwithstonding the forqoing, Time Warner reserves 

the right to request WJe!S that e-xceed thos.c required by this Amendment. Time Warner 

acknowledges that such a request may require relmbun=c:nt to BeiiSoutll for reasonable and 

demonstrable cosu incurred by Bc:IISoutb to provide: such levels of perfl)rmance. 

A. 

10. PERfORMANC£ STANDARDS 

Stn1ct Provfllonlra 1pd Malwtrp•ISJ Mmyrrmro!/Jntmal 
CByalam DaniDDAI} 

3.1. Provisioning Intervals: 

3.1.1 . Local Savice Requc:$1 {LSR) 

L Rejeetlon notice If any erron It'll found on 
the LSR, provided the LSR i.s ~"CCe"ived before 
S P .M Eastern Time. 

b. LSRs not timely rejected will be: deemed acc.c:ptecl 

c. The 1111t time for dc:tc:rmlnlng the Finn 
Order Confinurion (FQC) interval will 
commence with the rec:elp1 of 1 c:omplete and 
ICQiliiO LSR. 

d. A rejec:ted LSR will not st.an 1be FOC 
lntnVII. 

I Hour 

c. Savicc Level I (SU} POC delivered after 24 Houn. 95¥. of time 
rteelpl of an~ LSR. SU offcn 4& Houn. S% of time 
nondc:siJned loop auilable for POTS ~«Vico. 
lncludd"moc:hanlud" oRb c:oord!Rillon 
such that Time Wtmct can tpoc:lfy one or 
three c:onvenlon windowa for orden to be worked. 
Time Warner may req11a1 ~manual order convcnion" 
which will be performed at an ineremenlll dwp. 
Does not Include 1 DctiJII Layout Record (DLR). 

4 
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This pctfomwiCC measurement i-s comigmt 
upon 90% IC<:uracy of arden received from 
Time Wuncr. 

f. Service JAvel rJ • FOC will include electronic 
vcrilleation of availability of fKIIIties 11 the 
time the FOC IJ isJIICd, and a due dale 
for installation. Also ineludea a DLR, leSt 
acceu polntt (referred to u SMAS), pouDd 

• 

1t11t lllcllides, manual onlc:r coordination (off'aed 
u pert of the buie SUI ICtVic:e). :odfor loops 
provilloocd with tat points. FOC delivaed after 
.ucipt of an aec:epted LSR u followt: 

I • S loops; 9Wo of time 
10% of time 

5+1oopa 

Tbla pctfonnmcc mCU\Ircment is contlaent upon 
90% ac:cur11CY of ordcn n:c:cived from Time Warner. 

J. Order coordination for tpec:ified C(!Ovcnion 
time is off'aed on both SU and SUI. If such 
request ean be accomodalod. BeiiSouth will Jill 
Time Wamet the opcJon ch.arJes woclated with 
this eclivily. 

3. 1.2. Acx:css Service R.cqua1 (ASR) · 

a. The SWt lime for dcUnnlnina the Finn 
Order Confirr.lllion (FOC) Interval will 
c:ommcnc:e with the ~pt of a IXItnplctc and 
11Xur&141ASR. 

b. FOC will loc:hado vcrific.llion of 
avaJiablfity Of facilities and I due date 
for installatloo. 

3.1.3. lnJtallatloo lnt=IV&b 

I.D#JIIIIIon Intervals listed for each 
~MViu/clemmt are detailed in Exhibit B, 
"Recommended UN£ ProvlJionina T~~J$." aDd 
Exhibit C, "Reoommtnded lleWI/Resalc 
ProviJiooina Tlfldl. • (Ex.hibiu attached 

48 Houn 
72 Hours 

Individual Cue 
OasiJ (ICB) 

See Exhibits B & C 
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3.2. Trunk Service Ratoradon 

a. BeiiSouth technicians ahall provide rtpalr of 
service ch.tt Is il lust equal in quall!y 10 

lha! provided to BeiiSouth ewtomen. 

b. Trouble calls for Time Warner customen 
shall recclvc raponse time priority tlw Is 
at least equal to ch.tl or BdJSoutb eus~omm 

• 

and shall be handled oo a •rtnt come, fint 
served· buls regardleaa of whether the customer 
Is a Time Warner or a BdJSouth custall'.er. 
BdJSowb shall measure Lhc •vmae time 11 takes 
to restOre service for ltJelf, a.nd other ALEC.. 

c. BellSouth Jhall provide Repeat Trouble$ 
Rqxln wl\lch shall ~ multiple trouble 
rcpona from the I&IDC customer received 
within a JO.dly period. 

3.3. New Service Fall111e 

a. BeiiS011th shall !llQI\Irc trouble rcpona 
from the nme customctr within the fint 30 
days after com;.ledon of the oriainal 
service rcque.t. 

B. lntmm Number Pprubfiltt 

3.4. Provilionina lmcrvala 

3.4 .1. Remote Call forwardlna (RCfl) · 

1·2.5 linea 
26-SO linea 
Sl + Una 

3.4.2. Dltcctlnwanl OW. (DID) 

6 

Mcuyrtnu:ntll01un! 

Time co Restore -
TBD after th.rce (3) 
months of data is 
available 

Repeal Troubles • 
TB D after three (3) 
of dil& is available. 

T rcpon · TBD 
after th.rce (3) 
moru!hs of dau 
is available 

2 BOAJ 
3 BOA& 
Individual 
Case Buls 
("tCB•) 



• 
a. Initial request - tn.:nlc group to be 

emblhbcd 

b. Subsequent request - trunk JTOUP In place 

I • 100 lines 
100+ line=; 

3. 4. 3. Ewbllshmenl or Route lndexil!l 

a. Initial rcqucat - new trunla 
b. Subsequent rtq\1$- augmerucd trunla 

3.S. INP Service Failure Rate 

a. Service falluro occun when there Is a 
aervlce dlmlpdon of any duration. 
Measutanen~~ ahaU be bucd on petcen1 or 
troUble reporta relative 10 the total buc. 
BeiiSolllh sblll beJin rneasuri.na the INP 
Service FAilure Rate in Au JUSt 1997. 

3.6. INP Service Rcslor1tlon 

a. BeUSowh (CC:bnlcl•aa ah&JI provtdc repair 
service tlw II 11 least equal In quality to 
thal provided 10 BeiiSoulh cwtomen. 

• 

b. Trouble calls for Time Warner CUJIDmClJ Jba1J 
recdve respons.e time priority tlw Is 11 leut 
equalt.o tlw of BeiiSouth CWlOillef'l &Dd shall 
be handled on a "flnt come, ftnt Jervlce" bull 
reprdleu of wbctber lhe customer i• a Time 
Wemtt or a BeiJSoulh c:uamrr. 

c. Dtm:1oa A!!IU•!¥11 C'DA"l 

3. 7. BellSoudl aha! I updale tbe dllabtae to 
1.ocofporale Time W&n~er'a cwtomer 
JnfOl'lllllloo after the c:ornpletloo of the 
aervic:e order. Updues aball be measured 
for timelillcaa and accuracy. 

7 

Mrasumnmt!Jotmll 

3.0 RDAI 

5 BDA.s 
ICB 

21 BOAs 
10 BDAI 

Suvice F&Jlure 
Race · TBD after 
three (3) months 
of data is available. 

lmetoRaun · 
TBD after {3) 
molllhs of dw LS 

available. 

24 Hours 
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D. Unt ldmUDqUon P.llbps CLIDB") 

3.8. BeliSoulh shall updale lhe UDB to Incorporate 
Time Warner's cust0111tr lnfornwl011 after the 
completion of lhe aervic.l order. Updates &lu.ll be 
measured for timet ineu and accuracy. 

E. Cuttomrr Scatq Bccordl 

3.9. BeiiSouth a~ll rcapond to 
Ttm! Warner's llWIUll requat for 
inlomutio.n reprdlna• 
customer's service recorda. 

3.10. lnform&lioo will be available to be 
acc:eued eteeuonleally. System downtime 
shall be meuured. 

IV. I@USIRY STANDARDS 

r.twumnmtOntcaal 

24 Hours 

I-2S rcqu~u • 2 BDAJ 

more than 25 requau -
matled wtlhm 2 BOAs 

Downttme T BD 
after three (3) 
months of data •• 
IV&JJtblc , 

1be Panics acknowledac !hat lhe follow ina standuds arc ca1.1bl iJhed irvlustr> 

standards BcJJSoulh ldopu lhe followu11 atanduds u perfotTIWIU aWldards 

pumillllto the term1 of this ~. 

Smtq Prpybjlqry"' end MafntmaDP StanQAnWptmll 

4.1. Downtime • la lhe period of time !hat a 
syatem 1J ln I ftlled &We. 

4 .1.1. Averqe dowtlllme for: 

• all IUblcribct Loop Comblnulom 
• cod otrlcc IW..cb 
• Individual tNnb 
• d!Jil&l liWllc JrCJUP' 
• R.emole Termlnal <Rn 
• llldivldu&J lint on a RT 

8 

<49 mlns /yr 
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< :!8 IT\IIll '>• 
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< 13 mil\) /yr 
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4.1.2. Maximwn downume: 

• for 99~ of all subscriber Loop Combina.lons 

4.1.3. Mean lime 11.1 repair (MlTR) of: 

• any equipment at an attended site 
• any equlpmenlat an UN"ef!<kd lite 
• complcdon of 9.5 ~ of all rq:Wn 10 tbc 

network imcrfa~ device (NI D) 

4.1.4. Other: 

• downt ime due to powe-r fallurea at tho rwllch 

• probability of a '~blc call beiDa cut off 

• rate of ineffective machine attcmpu at the 
end office 

V. APDIDONAL PBOVISIONS 

StandanVInsrml 

< 74 mins.lyr. 

< ) hours 
< 4 houn 

24 Hours 

0 hours • no 
dowrulme 

20 cutoff~ per 
one million I 
min. calli 

< 0 .000.5 ( S 
fail~ per 

10,000 call atlempl5 

The Panl~ acknowledfc that pa.rafrapb 3.4 . I 11 Inconsistent wllh paraaraph 6.17 of the 

Agreement and agree. to the e.ttent of rudllnconsistcney, that !he proviJ•ons of lhi1 Amcndmcru 

lhall govern. The Panles aarce to further &mend the A,rccmem by addlng subparagraph k to 

paragraph 6 .14 u follows: 

INP CUtover Dur&!lon • For 1 coord!Jwed cutover {where the loop 11 being purclwed 

by Time WII'Otf u an unbundled network clcmcnl ll tbc :imo of INP lmplemeowlon), ~IISouth 

1b.all updalc IWitcb II'IJIIIarions, u neceaury, u close to the rcqumcd tl= as possible win& 

beat efforu DO( to ucecd 30 mlnutc1 an.u tbc phytleal cutover Is completed. For a non­

coordinated cutover (where the loop is supplied by Time Warner), wlna best cfforu llOI to ucced 

9 
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30 mtlllltCS alter !he physlc:al QIIOVCT u completed BdJSouth d\&llscbc:dulc a medwuud upcbte 

ol the swiu:h U'l.llSIIlloas 11 the Tl.ne Warner rcquested cutov~ lime (frame dut u.me). In the 

cvcnl lhll Time Warner WJI notify lhe BciiSoucb Loc:aJ Carrier ServiCe Ccrucr a mJnlmum of 

1hrec (3) houn pnor 10 the frvno due lime 10 &rfiiiiC for a IICW frame due 1lmc. lkliSoulh shall 

upd.w: swicc:h trlliSI&dons, u oeccua:y, u dose lO cbe ~c.c:d clmc u poulble. wing beac 

efforu not 10 aceod 30 mlnules al\ct the physlcaJ allover Is completed 

VI. M!SCEJ.I . .\Nf;()US PROVISIONS 

6 .I. ThiS Amcndmcnl Is uoc:wed and IIWI bccomt e!fealvc In accordance wu.h 

Amcle XXV. Parqnpo'l 25.02 of lhe AJrc:c:mcel. 

6.2. Tho capcJona COIII&Incd In lhlJ Atncndmcnl have been INencd for convenience 

of reference only and &haiJ not restriCt or olhetwlle modify any of lhe cemu or vrovlslon.t hereof. 

6.3. lbJJ Amelldmeol may be executed In lilY number of eounterpuu. each of which 

when executed aod delivered aiWI be deemed an ortalnal and ali JUdi coorucrparu stull tomcilute 

one and the ume lastl\mX%1l SiJII&IWU lti.DSmined by cbe Panies by fa.c:sim.lle shall have lhe 

~ cffea a oriainaJ &IJXIIIIIIU u of cbe dale 111l1Smiacd by lhe accutlna pany 

6.... Tho Parties lhall nle thb AmeDdmall wicb the approprule aacncces wuhiri the 

lcrrilOry u IOO!l u practicable followina tu execution In actord&nc:c wllh th: Acc and unlesa 

reje<:tcd by 1111)1 reJUittory a,mey, It aball btcomo olfealve punuaru 10 11.1 temu with re1pe<:11o 

any Swc In lhe Tetrltoty wbal approved by cbe appropriale rquluory aacncy or when deemed 

approved WliW tbe Aa. 

6.5. E:lccpc lO the Ulcnl modlOcd or IU'Y"'dcd bcrcln. cbe Aarcemcnt ahall remain an 

full force and efrea In accordalloe wclh Ill IUIDI . 

10 
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VI. 

£N WITNESS WHEREOF, !he Plrtlea have executed tbb Amendment to be cffccdvc u 

of the date aod year tint lbove 'iiTittm. 

TIME WARNER~ OP FLORIDA, L.P. DIB/A TIME 
WARNER COMMUNICATIONS OP FLORIDA 

BY: ___________ _ 

TITLE: __________ _ 

TIME WARNER COMMUNICATIONS OF NOR11i CAROUNA. L.P. 

BY: __________________ __ 

mLE: ___ _ 

TIME WARNER COMMUNICATIONS OP 11iE MID-SOUTH. L.P, 

BY: ___________________ _ 

mLE: __________ _ 

DIGITAL MEDIA PARTNERS 

BY: _________________ __ 

TnLB: ______________________ _ 

II 
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VI. 

IN WITNESS WHEREOF, the P"..niet have elCCUICd lhJJ Amendmeru to be effCCIIve u 

of the dale l.lld year first above wrfaen. 

BELLSOUTH TELECOMMUNICATIONS. INC. 
BY: ______________________ __ 

TITLE: _________ _ 

TIME WARNER AxS OP FLORIDA. L.P. DfBIA TIMB 
WARNEll COMMUNI HS OF FLORIDA 

Paul B. Jones 

TIME WARNER com::ONS OF NORTH CAROLlNA. L.P. 

BY: V4 ~ .. 
TITLE: Sr . VP - Regulatory 

Paul B. Jooee 

: Wvrw;~:NS OP THE >OWOUTH. LP 
TnLB: Sr. VP - Roqulotgry 

TITLE: VP1 A••OC· Gonerol Cgynael 

Hare ApfelbaUJD 
"........_,.' a .-

II 
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Digital Media Parmcn, a general partnership 
By: Paragon CommunlcatloiU, a general partnership 

Manaaina General Partner 

• 

By: A.merk:an Television lftd Communication Colj)Oralion, 
Managing General Panner 

By: ~~ 
Marc Apfelbaum 
VP, Assoc . General Counsel 

1'2 
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EXHIBIT A 

TIME WARNER COMMUNICATIONS ENTITIES COVERED BY AGREEMENT 

Diaiw Media Pan:nen 

Time Warner AxS of Florida, L.P. d/b/a Time Warner Communi~tioru of Florida 

Time Wamcr Communicalioas of Nonh Carolina, L.P. 

-Time Wamtr Communlcatloas of the Mld..Soutb, L.P. (formerly known as Time 
Wamer AxS of Tennrnee, L.P.) 
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