State of Florida

Public Serbice Conmmigsion

-M-E-M-O-R-A-N-D-U-M-

DATE: October 20, 1997
TO: Bev De Division of Consumer Affairs

FROM: Ralph er, Senior Attorney, Division of Legal Services

RE: Docket No. 960545-WS - Investigation of utility rates of Aloha Utilities, Inc. in Pasco
County.

Pursuant to our conversation, attached are two customer complaint letters which were
forwarded to me by Representative Fasano. If I can be of any further assistance, please call me.

RRJ/der
Attachment

(o35 Division of Records and Reportingl"/
Division of Water and Wastewater (Starling, McRoy)



Florida House of Representatives

Mike Fasano Committees
Representative, 45th District Vice Chair, Community Colleges
Majority Whip & Career Prep
Finance & Taxation
Reply to: ] Governmental Operations
B 8217 Massachusetts Avenue Regulated Services

New Port Richey, FL 34653-3111
(813) 848-5885
DO 323 The Capito!

Taltahassee, FL 32399-1300 Flodo, o
(904) 488-8528 YA
A
October 9, 1997 2 e -
A ey i
Ralph Jaeger, Senior Attorney i
Public Service Commission VERAL pan

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Mr. Jaeger:
Attached is a letter I received from Mr. Stanley Bujacich of New Port Richey. As you can see Mr.
Bujacich is having a problem with Aloha Utilities. I would appreciate any assistance the Public

Service Commission could give to Mr. Bujacich in this matter.

Thank you in advance for your help. As always, if there is ever anything I can do for you please do
not hesitate to call on me.

Yours truly,

M L‘/QQ.

Mike Fasano

State Representative, District 45

MF/gg

cc: Stanley Bujacich



Stanley Bujacich.
4606 Sandpointe Dr.
N.P.Richey FL.34655.
.September 29-1997.
PSC.Dept.of C.Affairs.
2540 Shumard Oak Blvd.
Tallahassee,FL.32399-0850.
In reference to Alcha utilities PSC.Docket #960545-WS.
Last bill I receive from Alcha was a shocker it shows that
two of us use in period of 30 days 20290 gal. of water which
breaks down to €676 gal.per day.At my request the meter was
field tested by Aloha technician on Sept.24-1997.and it shows
that from last reading on Sept.l13 to Sept.24 water usage during
that 11 days period was 6700 gal.which breaks down to 609 gal.
per day.It is absolutely impossible that two of us could use that
much water.So I ask Aloha to please.replace.this-meter with the
one that is more accurate.Aloha refused to do that instead they
told me that the meter can be bench tested at the cost of $20.00
which I have to pay.Meter belongs to Aloha it should therefor be
Alohas responsibility to test repair or replace it.In the mean
time I have no choice but to pay this outrageous water and sewer
bill,since Aloha have the water monopoly in this area.
So I am asking PSC.to please help us resolve this problem in
fair and just manner.Your response to the above would be
Sincerely.

greatly appreciated.Thank You.

Stanley Bujacich.



Florida House of Representatives

Mike Fasano
Representative, 45th District
Majority Whip

Reply to:
B8 8217 Massachusetts Avenue

Committees

Vice Chair, Community Colleges
& Career Prep

Finance & Taxation

Governmental Operations

Regulated Services

New Port Richey, FL 34653-3111
(813) 848-5885

U 323 [ne Capitol
Tallahassee, FL 32399-1300
(904) 488-8528

Qctober 15, 1997

Ralph Jaeger, Senior Attorney
Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL 32399-0850

Dear Mr. Jaeger:
Attached is a letter I received from Delores Greco of New Port Richey. As you can see Ms. Greco
feels that her Aloha Utilities’ water bill is incorrect and the utility is refusing to assist her. I would

appreciate it very much if you or your staff would assist Ms. Greco in this very important matter.

Thank you in advance for your help. As always, if there is ever anything I can do for you please do
not hesitate to call on me.

Yours truly,
-
M& .F"""“h .
_ TRy -
Mike Fasano i T s
State Representative, District 45 : fj‘} P ) - -’Tf o
I Lt : R
S jeey
MF/gg A
Fra; e

cc: Delores Greco
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MAIL 10. £514 Aloha Place
Holiday, FL 34691

Phone: 93742757 Night & Emergency 837-4275

a'cusrbmbn BILLING DATE | B pavs

15400~5 6/15/96 71/10/9 30

SERVICE _ PREVIOUS CURRENT  MULT.  USAGE,
5713 6/713%

HTR 629470 666580 1.0 17110

jLOHA
U THITIES, (NC.
:

MAIL TO: J2514 Aloha Place
Hofiday, FL 34691

Phone: 937-4275 / Nijht & Emnergency 937-4275

CUSTOMER

.

BILI :NG DATE DAYS
'154800-5 7/15/796 _ 8/07/96 30
- SERVICE PAEVIOUS CURRENT MULT. USAGE
i 6/12 1713
iHTR 666580 677570 1.0 10990
"0"" MAIL TO: 2p14 Aloha Place
T, . cliday, FL 34691
Phone. 937-4275 / Night & Emergency 937-4278
CUSTOMER BILLING DATE DAYS
15!’6*5 B/715/96 9/09/96 30
SEPJICE PREVIOUS CURRENT MULT, USAGE
7713 8713
W TR 677570 698800 1.0 21230

n T

MAIL TO: 2514 Aigha Place
Holiday/FL 34691

U TILITIES, INC.
‘ Phone: 837-427% / Night & Emergency 937-4275
CUSTOMER BILLING DATE DAYS
15400-5 9/15/96 10/09/96 30
SERVICE PREVIOUS CURRENT MuLT. USAGE
3
A 8713 9/13
JWTR 698800 709460 1.0 106560
f
RES WATER S.S 16560
| SENER CHARGE 21237
JTOTAL ARDUNT DUE / c:’37291“
4 |71 e
: a X
p) '3”/ i
i k644 SANDP: 'u"u'ul il 'u’ lanli:

custoMer  puuhGohte B >
135400-5 7713797 3/03/97 30
. SERVICE PREViOUS CURRENT MULT. USAGE
; 6/13  7/13
4 WTR 817840 829670 1.0 11830|
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MAIL TO: 2514 Aloha Place
Holiday, FL 34691

THb=ex, NE.
-

Phone: 937-4275 7 Night & [mnergoncy 937-4275
DAYS

30

BILLING DATE

CUSTOMER , .
&/19/97 T7/09/97

15400-5

SERVICE PREVIOUS CURRENT MULT. USAGE.
/13 6713
4 WTR aogsqo 817840 1.0 14250

MAIL TO: 2514 Aloha Place
Holiday, FL 34691

‘ | LOHa
4
5 Tomes, Mg, _

Phono‘llli?—'l? 75/ Night & Emerqency 937-4275 i

i

MAIL TO: 251 Aloha Place
Holgiay, FL 34691

TILITIES, INC.

-

Phone 9374275/ Night & Emaergnncy 937.4275

CUSTOMER BILL:NG DATE e
15400-5 B/15/97 9/08/97 30
SERVICE  PREVIOUS CURRENT  MULT. JUSAGE

7/13 8/13

829670 844870 1.0 15200

MAIL TGk 2514 Aloha Place
Holiday, FL 34691

TILINES, INC.

Phone: 937-4275 / Night & Emergency 937-4275

CUSTOMER  BILLING DATE S DAYS
15400-5 R/15/97 10/09/97 30
SERVICE  PREVIOUS CURRENT = MULT.  USAGE

8/13 /13
WTR- B44870 8387900 1.0 14030
RES WATER S. S. 21.13
RES SEWER S, 8, 31.93
PSC ESCROW REFUND 21, 70—
TOTAL AMOUNT DUE 31. 36

45644 SANDPOINTE DRIVE
METER # W45761080






