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1. This is an application for (check one) :

(X) Original Authority (New Company).

( ) Approval of Transfer (To another centificated
company).

{ } Approval of Assignment of existing certificate
(To a noncertificated company).

( ) Approval for transfer of control (To another
certificated company).

2. Select what type of business your company will be
conducting (check all that apply):

( ) Facilities based carrier - company owns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida,

( ) Operator Service Provider - company provides
or plans to provide alternative operator services
for I XCs; or toll operator services to call
aggregator locations; or clearinghouse services to
bill such calls.

( )}  Reseller - company has or plans to have one or
more switches but pnmarily leases the
transmission facilities of other carricrs. Bills its
own customers for service- used

{ X) Switchless Rebiller - company has no switch or
transmission facilitics but may have a billing
computer. Aggregates traffic to oblain bulk
discounts from underlying carrier. Rebills ¢end
users at a ratc above its discount but generally
below the rate end users would pay for
unaggregated traffic.

{ )} Multi-l.ocation Discount Aggregator - company
contracts with unaffiliated entitics to obtain
bulk/volume discounts under multi-location
discount plans from certain underlying carriers.
Then offers the resold service by enrolling
unaffiliated customers.

DOCUMINT Wi HMAFR-DATE
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3. Name of corporation, partnership, cooperative, joint venture or
sole proprietorship:

Tele Tower Inc

4. Name under which applicant will do business (fictitious name,
elc.):

Tele Tower Inc

5. National address (including street name & number. post ollice
box, city state and z1p cade)

84-21 37th Avenue
Flushing. New York 11369

6. Florida eddress (including strect name & number, past otfice
box, city state and zip code)

N/A
7. Structure of organization;

{ } Individual ( ) Corporation

(X)Foreign ( orporation ( ) Foreign Partnership

( ) General Paitnership ( ) Lamited Partnership
{ ) Other,

8. If applicant is an individual or partnership. please give nume, utle
and address of solc proprietor or partners.

(a8} Provide proof of compliance with the foreign himited
partnership statute (Chapter 620.169 I'S), if applicable

(b) Indicatc if the individual or any of the partners have
previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether such
actions may resuit from pending proceedings.

{(2) officer, director, partner or stockholder in any other
Florida cenificated telephone company 1P yes, give
name of company and relotionship. 1t no longer
associated with company, give reason why not.

FORM PSC CMLU 31 (1191}







{c) Tanil;
sume as (b)

{d) Complaints/Inquiries from customers;
Nimesh Patel, Vice President
84-21 37th Avenue
Flushing. New York 11369
(718)$29-3100

List the states in which the applicant:

(a) Has operated as an intcrexchange carrier
New Jersey. New York und Texas

(b) Has applications pending 10 be certificated as an
interexchange carier.
Connecticut

(c) Is certificated to operate as an interexchange carrier.
New Jersey. New York and Tevas

(d) Has been denied authority to operate as an interexchange
carrier and the circumstances involved.
None

(¢) Has had rcgulatory penalties imposed tor violations of
telecommunications statutes an ' the circumstances
involved.

None

() Has been involved in civil count proceedings with an
interexchange camier. local exchange company or other
telecommunications entity, and the circumstances
involved.

None

What service will the applicant offer to other centificated
telephone companies:

{ ) Facilities. { ) Operators.
( ) Billing and Collection. ( ) Sales.

( ) Mainlenance

( ) Other:

FORM PSC/ CMLU 3 (1191)



13.

14.

15.

16.

17.

At this time, the Applicant does not offer uny wholesale services.
Applicant may in the puture expand Feature Group 1) into the State,
and in such case, may offer wholesale services, and ay such would
amend and update its tariff as applicable

Do you have a marketing program®?
Yes.

Will your marketing program:
( x)Pay commissions?
{ ) Offer sales franchiscs?
{ ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

Explain any of the offers checked in question 4 {To whom,
what amount, type of franchise, etc.).
The company may provide independent agents with
commissionable programs  All agents are required 1o sign
an agreement and adhere to applicable State regadaiory
issues

Who will receive the bills for your service (Check all that
apply)?

( ) Residential ustomers. ( } Business customers.

( ) PATS providers. ( ) PATS station end-users.

( ) Hotels & motels. { ) Hotel & motel guests.

{ ) Universitics. { ) Univ. dormitory residents.
( ) Otber: (specifvy

N/A

Picase provide the following (if applicable) :

(a) Will the name of your company appear on the bl for
your services, and if nut who will the billed party contact
to ask questions about the bill (provide name and pbone
number) and how is this intormation provided?

The Company intends to provide service on a prepaid
calling card busis, thercfare no billy will be generated
However, in the event the compamy bidls for service, the
name of the company will appear on the hill,

(b) Name and address of the firm who will bill for your
service
N/A

FORM PSC/CMU 3} (11M91)



18.

19.

tORM PSU

Please provide all available documentation demonstrating that
the applicant has the following capabilities to provide
interexchange telecommunications service in Florida.

A. Financial capability. see attuched financial

Statements.
B. Managerial capability. see attached management profiles
C. Technical capability. see attuched manugement profiles.

Please submit the proposed tariff under which the company plans
to begin operation. Use the format required by Commission
Rule 25-24.48S5 (example enclosed).

See attached proposed tariff

The applicant will provide the fallowing interexchange carrier
services (Check all that apply) :

—MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is B0

___MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD

—— Method of access is ()

X _MTS with statewide flat rates per minute (i.c. not distance
sensitive)
Mecthod ot access is FGA
Mcthod of access is FGB
Method of access is FGD
X _Method of access is 800

___MTS for pay telephone serice providers

Block-of-time calling plan (Reach out Florida, Ring
America, cic.),

____BO0 Service (Toll free)

CMU 31 {11/191)
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CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can bhe assured of the security of the
customer’s deposits and advance payments may be responded to i once of the tfollowing
ways (applicant please check one) :

(X) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

« ) The applicant will file with the Commission and
maintain a surety bond in an amount equal to the
current balance of deposits and advance payments in
excess of one month. (Bond must accompany
application.)

UTILI : ;o /,%4 ;,:Zzy/ : t:g;/(r i

Ashok Patcl
President (718)429-3100
Tule I'elephone No

FORM PSC UMU 3L (11/91)




2.

14 HRNY b

POP: Addresses where located, and indicate if owned or Icased

1) 2)

3) 4)

N/A Company is g non-fuciltties bused carrier

SWITCHES: Addresses where located, by type of switch. and indicate 1 owned or leased.

1) n

L] 4)
N'A Company ts u non-facilites bused currier

TRANSMISSION FACILITIES: Pop-1o-Pop facilities by type of facilities by type of
facilities (microwave, fiber, copper, sutellite, ¢tc ) and indicate if owned or lcased

b BOP-TO-POP LYPE OWNLRSHIP

2)
N/A Company is a non-facilitics based currier
ORIGINATING SERVICE: Pleasc provida the list of exchanges where you are

proposing to provide onginating service within thirty {30} Jdays afier the eRective dale ot the
certificale (Appendix D).

Fntire State of Florida

CML AT Y )




s. TRAFFIC RESTRICTIONS: Pleasc explasin how the applicant will comply with the
LAEA requirements contained in Commission Rule 25-24.471 (4) (a) {copy enclosed)

Applicant will comply with Commission Rule 25-23 471 141 fur Istrad ATA 1ol service will be
provided only to end wsers with whom Applicant has a prior or ongomg relationshup or who dial

the appropriate access code
6. CURRENT FLORIDA INTRASTATE SERVICEN: Apphicant has ( ) or has not (X)
previously provided intrastate telecommunications in Florida. 1f the answer 1 has, fully describe
the following:
a) What services have been prosided and when did these senaces begin?
N/A
b) I the services are not currenily olfered. when were they discontinued”
N/A
cwrvomaa: i B
Signature I¥afc
— . Ashob Patel
President - (7)8H429-3100
litle lclephiing &S

FORM PSC o CMU 3L (1AL
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1. REGULATORY ASSESSMENT FEE: | understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of oo
percent of its gross operating revenuc derived from intrastate business. regardless
of the gross opcrating revenue of a company, 8 minimum annual assessment fee of
$50 is required.

2. GROSS RECEIPTS TAX: | understand that all telephone companies must pay
a gross receipts tax of two and ong-half percent on all intra and interstate business.

3. SALES TAX: [ understand that a seven percent sales tax must be paid on intra
and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of $250.00 must
be submitted with the application.

) RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt
and understanding of the Florids Public Setvice Commission's Rules and Orders
relating to my provision of interexchange telephone service in Florida. 1 also
undersiand that it is my responsibility to comply with all current and future
Commission requirements regarding AAV service.

6. ACCURACY OF APPLICATION: By my signature below, | the
undersigned owner or officer of the named utility in the application, attest to the
accuracy of the information contained in this application and associated
attachments. | have read the foregoing and decls . that to the best of my
knowledge and belief, the information is a true and comrcct statement. Further, |
am aware that pursuant to Chapter 837.06, Florida Statutes, whoever knowingly
makes & false statement in writing with the intent to mislead a public servant in
the performance of his official duty shall be guilty of a misdemeanor of the

second degree.
b 4
UTILITY QFFICIAL: Zhos AiS ///Ai/‘?_f .
Signature (B 14
—Ashok Patel
— _President (218)429-3 100
Title T'elephone No

FORM PSC 7/ CMLUI 31 (11M1)



TELE TOWER INC.

LETTER OF AUTHORITY
from the

Florida Secretary of State




FLORIDA DEPTMENT OF STATE
Sandra B. Mortham
Secretary of State

May 20, 1897

PREFERRED CARRIER SERVICES, INC.
C/O DANA HOYLE

500 GRAPEVINE HWY., STE 300
HURST, TX 76054

Qualification documents for TELE TOWER INC. were filed on May 15, 1997 and
assigned document number F97000002676. Please refer to this nur.ber
whenever coresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A cofporation annual repont will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FE!) number will be required before this report can be filed. If you
do not already have an FE! number, please apply NOW with the Intemal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (904)
487-6091, the Foreign Qualification/Tax Lien Section.

Michael Ma

S
Document gpecia!ist
Division of Corporations Letter Number; 267A0002719%

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




TELE TOWER INC.

FINANCIAL STATEMENTS




1e/98/1997 13:38 91418961187448 @ R GOVAL INC

‘l'l ' Qﬁma!}l1'hyaLc3d!lb |

‘ 914-063-2687
Glrmoat Goy'al Protessional Tax & Acoounting Servicas 93 4-5901-2090
Kapal Banl 1726 Contral Park Avanue * Yonkera. NY 107 PAX 914-961-7443

oct 8,1%97

Mr .Ashok Patel
84-21, 37th Avenus
Jackson Heights

NY 11372

Dear Mr.Patel

Enclosed please find your Income Statement for the
period Jen’97 thru July’9$7. All information inclided
in this statement is representation of =he management
of business.

Based on my review, I am not aware of any materikl
modification that should be made to the accompanying
statement in order for this to be in confornity with
ths generally accepted accounting principles.

Thank you.

10/08/97 12:36 TX/RX NO.507) P.002
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TELE TOWER, INC
INCOME STATEMENT
JAN-JULY , 1997

INCOME:

Grosa Income 5 4,134,035

Less:Cost of Goods Sold (3,847 ,486)

Net Cross Income s| 286,549
EXPENSES:

Office Expensas 3,612

Telaphone & Utilities 10,917

Prof & Legal Expenses 8,004 '

Travel 6,793

Taxes 3,168

License Fees 3,216

Interast 67

Banx Charges 5,286

Total Expenses 41,143
NET OPERATING INCOME 24%,406

l
l
1
|
|
|
|
|

f

10/08/97 12:36 TX/RX NO.507! P.003 B




TELE TOWER, INC
BALANCE SHEET
AS OF 03-31-97
ASSETS:
Curreat Assets:
Cash in Bank 66,160
Cert. of Deposit 100,000
$166,160
Fixed Assets:
Fum. & Equipment 45,292
Accum, Depreciation (12,682)
552,610
Other Assets.
Advance for Ecuipment 75,000
secunity Deposit 50,000
$123.000
Total Assers 323,770
LIABILITIES:
Accounts Pavable 578,730
Capitol Stock $200,000
Retained Eamings 545,030



TELE TOWER, INC
INCOME STATEMENT
FROM JAN-MAR 1997

—

INCOME:
Gross income 723,100
Less: Cost of Goods Sold (603,392)
$119,708
EXPENSES:
Office Expenses 387
Telephone & Utilities 589
Prof. & Legal Expenses 300
Travel 2,185
Taxes 1,230
License Fees 733
Interest 30
Bank Charzes & commission 2,303
$14,054

Net Operating income $153,67+




TELE TOWER INC.

MANAGEMENT PROFILES




MANAGERIAL PROFILE

ASH L. P ENT

Mr. Patel is an Aeronautics Maintenance Engineer who has co-owned and
operated his own business specializing in consumer preducts and services that
include financial services (i.c. Western Union, American Express). Mr. Patel
carned his degree from The Academy of Aeronautics - New York and has been in
telecommunications since the inception of Tele Tower, Inc. in July of 1996.

KALA PATEL. SECRETARY

Ms. Patel has a B.A. in Economics from M.S. University in India. She has co-
owned and operated her own business specinlizing in consumer products and
services that include financial services (i.e. Western Union, American Express).
Ms. Patel has been in telecommunications since the iaception of Tele Tower, Inc.
in July of 1996.

RAJESH PUROHIT, TECHNICAL DIRECTOR

Mr. Purchit has a B.S. in Computer Science fr.in Bombay University in India. He
has twenty years experience as a computer consultant and possesses an in-depth
knowledge of telecommunication systems. Mr. Purohit has been in
telecommunications since the inception of Tele Tower, Inc. in July ol 1996.



TELE TOWER INC.

PROPOSED TARIFF




TELE TOWER INC. . . FPSC No. 1
Original Sheet No. |

FLORIDA TELECOMMUNICATIONS TARIFF

This taniff applies to the resale lelecommunications services fumished by Tele Tower Inc. between one or
more points in the State of Florida. This tariff is on file with the Florida Public Service Commission and at
the Company's office at 84-21 37" Avenue Flushing. New York 11369. Copies may be inspected during
normal business hours.

Issued: Effective.

Issued By: Ashok Patel, President
Tele Tower Inc.
84-21 3™ Avenue
Flushing.New York 11369




TELE TOWER INC. .

FPSC No. |
Original Shect No. 2

Sheets | through 22 inclusive of this tarifT are efTective as of the date shown at the bottom of the respective
sheet(s). Original and revised shects as named below comprise all changes from the original tanfl and are

CHECK SHEET

currently in effect as of the date on the bottom of this page.

i Original * 12 Original *
2 Original * 13 Original *
3 Original * 14 Original *
4 Original * 15 Original *
5 Original * 16 Original *
6 Origina! * 17 Original *
7 Original * 8 Original ¢
8 Original * 19 Original *
9 Original * 20 Original ®
10 Original * 21 Onyginal *
] Original * 22 Original *
* indicaics new or revised sheet with this filing
Issued: Effective: _

Issued By: Ashok Patel, President

Tele Tower Inc.
84-21 37 Avenue
Flushing New York 11369







TELE TOWER INC. . . FPSC No. 1
Onginal Sheet No. 4

INDEX
DESCRIPTION OF SERVICES ... it coreccic et eaae oo 19
RULES AND REGULATIONS ... it i ettt esiessssne s et 10
TITLE SHEET ... ettt s TP !

TECHNICAL TERMS AND ABBREVIATIONS i 7

Issued: Effective:

Issued By: Ashok Patel, President
Tele Tower Inc.
84-21 37" Avenue
Flushing New York 11369



TELE TOWER INC. . . FPSC No. |

Original Sheet No. §

EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:

D Delete or Discontinue
| Change Resulting in an increase to 8 Customer's Bill
M Moved From Another Tariff Location
N New
R Change Resulting In & Reduction to a Customer’s Bill
T Change in Text or Regulation But No Change in Rate or Charge
[ssued: Eftective: .

Issued By: Ashok Patel, President
Tele Tower Inc.
84-21 37" Avenue
Flushing New York 11369




TELE TOWER INC. . . FPSC No. t

Original Sheet No. 6

TARIFF FORMAT

Shect Numbering - Sheet numbers appear in the upper right comer of the page. Sheets arc
numbered sequentially. However, new sheets are occasionally added to the wrifT. When a new

sheet is sdded between shoets already in effect, & decimal is added. For example, a new sheet
edded betwoen sheets 10 and |1 would be 10.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page.
These numbers are used to determine the most current sheet revision on file with the PSC  For
cxample, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14, [lecause of various suspension
periods, deferrals, etc., the PSC follows in their wariff approval process, the most current sheet
number on file with the Commission is not always the tarifl page in effect. Consult the Check
Shect for the sheet currently in effect.

Pamgraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding

is subservient to its next higher level:

2.

2.1.

2.1.1

2.1.1.A.
211AL
21.1.A.1.(a).
2.1.1.A. 1 (a}t
2.1. 1A L(a).L(i).

2.1 1AL @) 1).(1).

Check Sheets - When a tariff filing is made with the PSC, an updated chech sheet accompanies the
tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference 1o the
current revision number. When new pages are addeu, the check sheet is changed to reflect the
revision. All revisions made in a given filing arc designated by an asterisk (*). There will be no
other symbols used on this page if there are only changes made to it (i.c.. the formal. ctc. remains
the same, just revised revision levels on some pages). The wrniff user should refer to the latest
check sheet to find out if a particular sheet is the most current on file with the PSC,

Issued:

Effective:

Issued By: Ashok Patel, President
Tele Tower Inc.
84-21 37™Avenuc
Flushing New York 11369



TELLE TOWER INC. . ‘ FPSC No. |
Original Sheet No. 7

Access Line - A circuit which connects the calling customer’s location to an interexchange switching
center.

Access Code - A numeric code that, when dialed, connects the caller to the provider of services
associated with that sequence

Account Code - A code assigned to a customer, a project, a department, a division , etc. A person dialing
a long distance phone call must enter that code so the computer can assign the cost of that call at the end
of the month or designated time period to a particular account.

Authorization Code - A numeric code, one or more of which are available to a customer to enable
him/her to access the carrier, and which are used by the carrier both to prevent unauthorized access to its
facilitics and to identify the customer for billing purposes. All authorization codes shall be the sole
property of the Company and no Customer shall have any property or other right or interest in the use of
any particular authorization code.

Authorized User - A user who is a customer, or a person authorized by a customer that uscs the
Company’s services. An Authorized User is responsible for compliance with this tariff.

Billed Party - The person or entity responsible for payment for use of the Company 's service(s).
Call Forwarding - The ability to forward incoming 800/888 calls to another telephone location.
Called Station - The termination point of a call (i.¢. the called number).

Calling Station - The origination point of a call {i.¢. the calling number).

Central Office - A Local Exchange Carrier switching system where [.ocal Exchange Carrier customer
station loops are terminated for purposes of interconnection to each other and to trunks.

Channel - A path for clectrical transmission between two or more points, the path having a band width
designed to camry voice grade transmission.

Common Carrier - A company or entity providing telecommunications services 1o the public.
Company - Tele Tower Inc.
Credit Card Calls (Calling Card Calis) - A call for which charges are billed not to the originating

telephone number, but o a credit card, such as Visa or Master Card, or to a LEC or interexchange carrier
calling card, including calling cards issued by the Company.

Issued: Lffective:

Issued By: Ashok Patel, President
Tele Tower Inc.
$4-21 37*Avenue
Flushing,New York 11369




TELE TOWER INC. . . FPSC No. 1
Original Shee! No. 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Continued)

Customer - Any person, firm, partnership, association, joint stock company, trust, corporation,
governmental entity oc any other entity ordering service, that is responsible for payment of charges and
for compliance with this tariff.

Customer Dialed Calling Card Call - A call that is billed to a Calling Card that does not require
intervention by an attended operator position to complete.

Customer Provided Equipment - Telecommunications equipment provided by a customer or authorized
user used to originate calls using the Company’s service.

Day - From 8:00 AM up to but not including 5:00 PM local time Monday through Friday.

Direct Dialed Call - An intrastate telephone call that is automatically completed and billed to the
telephone number from which the call originated without the assistance of a live or sutomated operator.
This includes calls forwarded by call forwarding equipment.

Evening - From 5:00 PM up to but not including 1 1:00 PM local time Sunday through Friday.

Exchange - A geographic ares establigshed by the tarifT of Local Exchange Carriers for the administration
of communications service in a specified area that usually embraces a city, town or village and its
environs. It consists of one or more Central Offices together with the associated facilitics used in
furnishing communications service within that arca.

FCC - The Federal Communication Commission.

Local Exchange Carrier (LEC) - A telephone company utility which provides Jocal teiecommunications
services 10 a specific geographical area for business and resident’ | customers.

Night'Weckend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM
Saturday up to but not including 5:00 PM Sunday.

On-L.in¢ Billing - Method of billing where the bill is transmiticd and received by computer.

Other Common Carrier - A common carrier, other than the Company, providing intrastatc
communications service(s) to the public.

Issued: Effective:

Issued By: Ashok Patel, President
Tele Tower Inc.
84-21 37*Avenue
Flushing New York 11369



TELE TOWER INC. . . FPSC No. 1
Onginal Sheet No. 9

Personal Identification Number (PIN) - A numeric code, one or more of which may be assigned to a
Customer, to enable the Company to identify the origin of the service user for security and/or billing
purposes. All PIN codes shall be the sole property of the Company and no Customer shall have any
property or other right or interest in the use of any particular PIN code.

Point of Presence - The site(s) where the Company provides a network interface with facilitics provided
by the Other Common Carrier, Local Exchange Carriers or Customers for Aciess fo the Company's
network configuration.

Prepaid Phone Card - A prepaid long distance calling card sold in incremeats to the end user. The card is
accessed by an 800 number and each time the card is used the remaining balance is given to the end user.

Premises - A building or buildings on contiguous property {except railroad nights-of-way, ctc.) not
scparated by s public highway.

Subscriber - The person or legal entity which enters into an arrangement for the Company ‘s
telecommunications services.

Uncompleted Call - Any call where the communication path between the calling and the called station is
not established (i.e., busy, no answer, etc.).

United States - The forty-cight (48) contiguous statcs and the District of Columbia, Hawaii, Alasha,
Puerto Rico, the U. S. Virgin lslands. as well a3 the ofl-shore areas outside the buundarics of the coastal
states of the forty-cight contiguous states (o the extent that such arcas appertain to anu are subject to the
jurisdiction and control of the United States.

User - The person at the Subscriber's location who actually plar=s the call through the Company's
Service.

Issued: Effective:

Issued Byv: Ashok Patel, President
Tele Tower Inc.
84-21 37™Avenue
Flushing,New York 11369



TELE TOWER INC. . . FPSC No. 1

Original Sheet No. 10

2.1

22,

13,

2.4,

SECTION 2 - RULES AND REGULATIONS
Application of Tariff

This tariff contains the regutations and rales applicable to the provision of intrastate resale
telecommunication services by Tele Tower Inc. (Company ) between points within the State of
Florids as specified in this tanfT. Service is fumnished subject to the availability of facilities and
subject to transmission, atmospheric and like conditions.

All terms, conditions and limitations of lLiability contained in this tarifY apply to all Florida
intrastate services provided by the Company, including those where charges are established
pursuant to contract, unless the contract explicitly provides otherwise.

Service Description

Florida Intrastate Long Distance Message Telecommunication Services (hereingfier referred to
as “LDMTS"} is offered to residential and business Customers of the Company for the
transmission of voice communications calls placed between one or more stations in the state of
Florida. The Company provides long distance network Services for voice grade and data
transmiasion srvices. All services are provided subject to the terms and conditions set forth in
this taniff.

The company installs, operales and maintains the communication service provided by other
carriers or entities when authorized by the customer, to allow connection of a customer's
location to the Company's network. The customer shall be responsible for all charges due for
such service arrangement.

The Company's services and facilities are provided on a monthly basis unle«s ordered on a
longer term basis and are svailsble twenty four hours per day, seven days per week.

Intercommection with Other Common Carricrs

The Company reserves the right to inlerconnect its services with those of any (ther Common
Carrier, Local Exchange Carrier, or alternate access provider of its election, and to utilize such
services concurrently with its own facilities for the provision of Service offered in this tariff.

Shortage of Facilities

All service is subject to the availability of suitable facilities. The Company reserves the right to
limit the length of communications or to discontinue furmishing service when necessary because
of the lack of satellite or other transmission medium capacity or due to any causes beyond its
control.

Issued:

Effective: o
Issued By: Ashok Patel, President
Tele Tower inc.
B4-21 3T*Avenuc
Flushing New York 11369




TELE TOWER INC. . . FPSC No. 1

Onginal Sheet No. 11

252

2.53.

2.6.

26.).

[
@
t

2.6.3.

2.64.

SECTION 2 - RULES AND REGULATIONS (Continued)
Uses of Services

Customers may only use the services provided under this tarifT in a manner consistent with the
terms of this tariff and all governmental authorities having jurisdiction over the service.

Services provided in this tanfY shall not be used for unlawful purposes.

The use of the Company's Service(s) without payment for Service or attempting to avoid
payment for Service(s) by fraudulent means or devices, schemes, false or invalid numbers of
false calling or credit cards is prohibited.

Liabitity of the Company

Except as stated in Section 2.5., the Company shall have no liability for damages of any kind
arising out of or related to cvents, acts, rights or privileges contemplated in this tariff. This tarift
docs not limit the liability of the Company for gross negligence or willful misconduct.

The liability of the Company, If any, for damages resulting from or reiated to the fumishing off
Service(s) in this tariff, including but not limited to mistakes, omissions, interruptions, delays,
errors, defects in transmission, or failures or defects in facilities fumished by the Company shall
in no way excoed an amount of money equivslent to the charges applicable under this tarifl.
However, any such mistakes, omissions, interruptions, delays, errors, or defects in transmission
or Servicefs) that arc caused by or contributed to by the negligence or willful act of the
Customer, or which arise from the use of Customer-Provided Facilities or equipment shall not
result in the imposition of any liability upon the Company.

THE COMPANY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTIES WITH
RESPECT TO THE SERVICES, INCLUDING WITH( JT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOK A PARTICULAR PURPOSE.

The Company is not liable for any act, omission or negligence of any Local Exchange Carmier or
other provider whose facilities are used concurrently in fumishing any portion of the Service(s)
received by Customer, or for the unavailability of or any delays in the fumishing of any
Service(s) or facilities that are provided by any l.ocal Exchange Carrier. Should the ' ompany
employ the scrvice of any Other Common Carrier in tusnishing the Services provided 1o
Customer, the Company's liability shall be limited according to the provisions of Section 2.5.2.
above and elsewhere in this tarifl.
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2.7.

2.7.1.

SECTION 2 - RULES AND REGULATIONS (Conatinued)
Liabllity of the Company (Continued)

The Company shall not be liabie for any faslure of performance due to causes beyond its control,
including but not limited to fire, flood, or other catastrophes; Acts of God: atmospheric
conditions or other phenomena of nature; fedcral, state or local governments having jurisdiction
over the Company or the Services provided within this tariff, national emergencies; civil
disorder, insurrections, riots, wars, strikes, lockouts, work stoppages, or other labor problems or
regulations established or actions taken by any court or government agency having jurisdiction
over the Company.

The Company shall be indemnified and held harmless by the Customer and Authorized Uses
from and against all loss, liability, damage, and expense, including reasonable attorney’s fees and
court costs, due to claims for libel, slander. or infringement of copyright or trademark in
connection with any material transmitted by any person using the Company's Service(s) and any
other claim resulting from any act or omission of the Customer or Authorized User relating to
the use of the Company's facilitics and Service(s).

The Company shail not be responsible for the installation, eperation or maintenance of any
Customer-provided communications eguipment.

Where Customer-provided equipment is connected to service fummished pursuant to this tariff, the
responsibility of the Company shall be limited to the maintenance and operation of such services
in the proper manner; subject to this responsibility, the Company shall not be responsible for the
through transmission of signals generated by Customer-provided equipment or for the quaiity of,
or defects in, such transmission; or the reception of signals by Customer-provided equipment; or
network control signaling where such signaling is  :rformed by Customer-provided network
control signaling equipment.

Under no circumstances whatsoever shall the Company or its officers, directors, agents, or
cemployees be liable for any indirect, incidental, special, or conscquential damages.

Assigament

Customer shail not assign or transfer the use of thc Company's Services except with the prior
written consent of the Company.
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SECTION 2 - RULES AND REGULATIONS (Continued)
Responaibilities of the Customer

The Customer is responsible for placing any necessary orders, and fu. complying with tariff
Regulations, and for ensuring that Authorized users comply with tarifT regulations. The
Customer is also responsible for the payment of charges for calls originated at the Customer's
premises. This includes payment for LDMTS calls or services originated at the Customer's
number(s); accepted at the Customer's number(s) (i.e., collect calls); billed to the Customer's
number via Third Number Billing if the Customer is found to be responsible for such call or
service, the use of a Calling Card, the use of a Company assigned Special Billing Number and
incurred at the specific request of the Customer.

The Customer is responsibie for charges incurred for special construction and/or special facilities
that the Customer requests and which ase ordered by the Company on the Customer's behalf.

If required for the provision of the Company's Services, the Customer must provide any
cquipment space, supporting structure, conduit, and electrical power without chasge to the
Company.

The Customer is responsible for arranging access 1o i1ts premises at times mulually acceptable to
the Customer and the Company when required for the Company personnel to install, repair,
maintain, program, inspect, or remove equipment associated with the provision of the Company's
Service(s). Occasionally customer requested changes and testing for impairment may only be
evident a1 centain times (1.e. a certain hour of the day) . In such cases, LDMTS inust be madc
available for testing during the same time periads if the trouble condition is to be corrected.

The Customer shall ensure that its terminal equipment and system is properly inicrfaced with the
Company’s facilities and Services, that the signal< and voltages cmitted into the Company's
facilities are of the proper mode, bandwidth, power, and signal lcvel of the intended use of the
Customer and in compliance with the criteria set forth in the rules of the FCC, and that the
signals do not damage equipment, injure personnel or degrade Service to other Customers.

Interconnection between the Customer's equipment and Company-provided service must be
made by the Customer by leased channel or dial-up service. Where interconnection berween
Customer's equipment and Company-provided service is not made by lease of Company
facilities, interconnection must be made by the C ustomer at the Compeny’s operating offices.
Any special interface equipment necessary to achieve the compatibility between facilitics of the
Company and the channels or facilities of others shall be provided at the Customer's expense.
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2.10.5.

SECTION 2 - RULES AND REGULATIONS (Continued)
Termipation or Interruption of Services

Witheut incurring liability, the Company may by 24 hours advance notice discontinue or
withhold Service(s) under the following conditions:

(i) For past due balances or when usage has exceeded the credit limit established by the
Company,

(ii) For violation of the terms or conditions governing the furnishing of services under this
tani;

(i) For violation of any law, rule, regulation, or policy of any goyerning authority having
jurisdiction over the Company’s Service(s), or

(iv) By reason of any order or decision of a court havang competent yurisdiction, public
utility commission, federal regulstory body or other governing authority prohibiting the
Company from furnishing its Service{s).

Without incurring liability, the Company may temporarily interrupt the provision of Service(s) at
any time in order to perform test(s) and inspection(s) to assure compliance with wriff regulations
and the proper instaliation and operation of Customer and the Company's cquipment and
facilities.

In the cvent that the Company incurs attorneys fees or other costs to recover any sums then due
and the Company prevails, the Company shall be entitled to recover it; costs of collection, legal
cosis, court costs, and reasonable attorncys’ fees, in addition to whatever other relief the court
may award. The Company may assign or setl receivable 1o Local Exchange Carriers, collection
agencics or other parties and the amounts owed 1o the Company shall then become due and
payable to that third pasty.

Service(s) may be discontinued by the Company, without notice to the Customer, by blocking
trafTic to and from certain countrics, citics, NXX's, or by blocking calls using certain Customer
Authorization Codes or Calling Card Account Numbers when the Company deems it necessary
to take such action to prevent fraud or other uz:lawful use of its Service(s). The ¢ ompany may
restore Service(s) as soon as it can be provided without undue risk.

If, for any reason, Service(s) is interrupted, the Customer will only be charged for the Service(s)
that was actually used.
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SECTION 2 - RULES AND REGULATIONS {Contiaued)

The use and restoration of service shall be in accordance with the priority system specified in the
Rules and Regulations of the Federal Communications Commission.

Payment for Service

The Customer is responsible for payment of all charges (or facilities and Service(s) fumnished by
the Company, including charges for Service(s) originated or charges accepted at the Customer’s
service point.

Charges for Third Party calls will be included on the Billed Panty's local exchange telephone
company bill pursuant to billing and collection agreements established by the Company or its
inlermediary with the applicable telephone company .

Charges for Credit Card Calls will be included on the Billed Party’s regular monthly statement
from the card-issuing company.

The Customer will be billed for and is tiable for payment of all applicable federal, state and local
use, assessments, surcharges, sales and/or privilege taxes and/or similar liabilities chargeable to
or against the Company as & result of the provision of the Company’s Service(s), in addition to
the rates indicated in this wariff. Taxes or surcharges may be passed through to customers of a
laxing jurisdiction on a prorated basis such that the total of all such charges aggregaicd among
all customers in the Laxing jurisdiction shall approximatety equal the total amount of tax due in
that jurisdiction.

All state and local 1axes are listed as separate line items and are not included in the quoted rates.

The Customer shatl remit payment of afl charges to the ( ompany or to any agency autherized by
the Company to receive such paymeni. Any disputed amounts or ciaims against an invoice must
be made in writing within thirty {(30) days from the dale of invoice. Undisputed amounts may
not be withheld.

I the bill is not paid within twenty calendar days foilowing the mailing of the bill, the account
will be considered past due. In the cvent that on-ltine billing is provided, the bill becomes past
due 30 days efier the transmission of the bifl

. Bills are due and payable upon receipt. Interest at the rate of one and one-half (1.5 %) percent

per month shall accrue upon any unpaid amount commencing thirty (30) days after the date of
the bill.

A delinquent account may subject the {ustomer's Service(s) to temporary disconnection,
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SECTION 2 - RULES AND REGULATIONS (Continued)
Discounts for Hearing Impaired Customers

Intrastate toll message rates for TDD users, which is communicated using a telecommunications
device for the deaf (TDD) by properly certified business establishments or individuals equipped
with TDDs for communication with hearing or speech impaired persons, shall be evening rates
for daytime calis and night rates for evening and night calls.

Directory Assistance Charges for Handicagped Persons

Pursuant to Florida Public Service Commission Rules and Regulations, the Company will not
charge for the first {ifty (50) directory assistance calls made each month by a handicapped

person.
Operation of Telecommunications Relay Service

Intrastate toll calls received from the relsy service, cach local exchange and interexchange
telecommunications company billing relay call will be discounted by 50 percent of the applicable
rate for a voice non-relay call except that where either the calling or the called panty indicates
that either party is both hearing and visually impaired, the call will be discounted 60 percent off

the applicable rate for voice non-relay call. The above discounts apply only to per call charges
such as a credit surcharge.

Beturn Check Chargs

If the Customer pays with a check which is retumed from the bank due to insufficient or
uncollected funds, closed account, apparent tampering, missing signature or endorsement, or an)y
other reason, the company will charge $20.00 or five percent (5%) of the amount due, whichever
is greater. The charge will be applied to the Custom: s moenthly billing in addition to any other
charges which may apply under this tariff. Payment rendered by check, subsequently
dishonored, shall not constitute payment until the customer makes a valid repayment.

Customser Requirements for Specific Services

At this time, the Company does not have customer requirements for specific services This
section is reserved for future use.
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. OF SERVICES
Seryice Offerings

The information in this section applics to all types of services offered pursuant to this tariff
unless otherwise noted. Florida Intrastate Long Distance Service is offered on a per call basis to
Customers originating calls within the State of Florida. Such service is available twenty-four
{24) hours per day seven (7) days per week.

Tele Tower's Prepaid Phose Card |

Flat rated disposable prepaid long distance card. Card is printed at the expense of the Company.
There is a connection charge associated with each call.

Tele Tower's Prepald Phone Cand 11

Flat rated disposable prepaid long distance card. Card is printed at the cxpense of the Customer.
There is a connection charge associated with each call.

Idle Towes's Prepaid Fhone Card 1)

Flat rated disposable prepaid long distance card. Card is printed at the expense of the Company.
There is no connection charge associated with each call.

Billing Periods

Residential Florida intrastate calls generally have a one minute minimum charge with additional
time billed in onc minute increments with fult minute rounding unless otherwise stated within
the tariff. Commercial Florida intrastate calls gencrally have a 30 second minimum charge with
additional time billed in 6 second increments unle , otherwise stated within the tariff. (See
section 4 for the specific minimums and increments for each service.) Timing on completed
calls begins when the called party answers. Timing terminates when either party hangs up.

Timing of Calls

The customer’s long distance usage charge is based on the actual usage of the Company's network.
Usage hegins when the cailed party picks up the receiver. When the called party picks up is
determined by hardware answer supervision in which the local tefephonc company sends a signal to
the switch or by software utilizing audio tonc detection. A call is terminated when cither party

hangs up.
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34 Misimum Call Completion Rate

The customer can expect a call completion mte (number of calls completed / number of calls
attempted) of not less than 99% during peak use periods for all FGD services.

3.5  Usncompleted Cally

There shall be no charge for uncompleted calls.
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SECTION 4 - RATES AND CHARGES
This section sets forth the rates and charges applicable to the Company's services. All rates and

charges arc expressed in US dollars. Calls which overlap rate periods will be charged according
to the rates applicable to the time recorded in each period.

4.1.  Tele Tower's Prepaid Phose Card |

\st.mi \dd'mi

Per Minute: Day: $.1700 $.1700
Evening: $.1700 $.1700
Night/Weckend $.1700 $ 1700

Per call connections charge $.1700

Billing time is based on 60 second increments with a 60 second minimum

42.  Tele Tower's Prepaid Phone Card 11

ist mip Add’t mun
Per Minute: Day: $.2100 5.2100
Evening: $.2100 $.2100
Night/Weekend $.2100 $.2100
Per cali connections charge $.2100

Biiling time is based on 60 second increments with a 60 second minimum

43.  Tele Tower's Prepaid Phone Card 111

: 4L i

Per Minute: Day: $.2000 $.2000
Evening: $.2000 $ 2000
Night/Weekend $.2000 $.2000

Billing time is based on 60 second increments with 8 60 second minimum

Issued Eflective.

Issued By: Ashok Patel, President
Tele Tower Inc.
84-21 Y™ Avenue
Flushing New York 11369












