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hllolloUM, Aorida :IZJDI ·IW 

Oct.obcr 24, 1997 

Mrs. Blanca S. Bayo 
Director, Division of RA::cords and Reponing 
Florida Public Serviet· Commission 
2540 Shumard 0». Boulevard 
Talla.nassec:, Flori.Ja 32399 

• @BELLSOUTH 

Re: Approval of the Resale Agreement Negotiated by BeJISouth Telecommunications. Inc. 
("BcJISouth") and Diamond Co"llmunications International. Inc. pursuaruto Sections 2S I and 252 
of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

P. rsuant to section 2S2(e) of the Telecommunications Act of 1996. BeiiSouth and 
Diamond Communications International. Inc. are submitting to the Florida Publtc Service 
Commission their negotiated agreement for the purchase of BeiiSouth's telecommunications 
services for the purpose of resale to e.ld users by Diamond Communications International. Inc . .___ 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BciiSouth and Diamond Communicatioru 
lnt.cmalional, Inc. within 90 days of its submission. Tbe Act provides t.hat the Commi!Sion may 
only reject such an agreement if It finds that the agreement or any ponion of the agreement 
discriminates against a telecommunications carrier not a pany to the ugreemcnt or the 
lmplementadoo of the agreement or any ponion of the agreement is not consistent with the 

public interest, convenience and necessicy. Bolh panics aver that neither of the5c reasons exist 
as to the agreement they have negotiated and therefore. are very hopeful that the Commi!Sion 
shall approve their agreement. 
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neiiSouth • OcuriiiD 

SYNOPSIS 

Pur1uant to Sections 2S I and 2S2 of the Telecommunications Act of 1996, Bell South is 
filing 8ll executed Resale Agreement by Blld between BeiiSouth Telecommunications, 
Inc. And Diamor.d Communication· lntcmDiional, lnc. in the state of Georgia. 

The tum of this Agreement shall be two years beginning September 23, 1997. This 
Agreement shall be automatically renewed for two additional one year periods unless 
either party indicatt s its intent not to renew the Agreement. 

11-!s is a new su:ndard BeiiSouth Resale Agreement. 
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Aanement Bet"·ttn BtiiSo11th Ttl~mmuakatJoiU, Int. and Diamond CommunlurloOJ 

lattroalloaal, Int. Rtpr4lq Tbt Sale of .BtiiSourb TelecommunlcalloOJ Servlc:a to Diamond 
CommunlradoDJloltrnallooal, loc. For Tbe PurpoHs of Resale 

THIS AGREEMENT is by and becween BeiiSollth TelerommWikations. Inc .• ("SeiiSouth or Company-). a 
Gcoraia CDq~Dralion. and Diamond Communieations lnttmational. Inc. ("Diamond Communications lntcnutiOnii. 
Inc.~). a florida ClOrporatlon, and shall be deemed dfcetivc u of Seplember 19. 1997. 

WITNESStTH 

WHERfAS. BeiiSollth b a local cxclwlac tclccommWiic&tions company authoriud to provide 
teleeommu.oicalion.s ~etVIces In the 1111t1 of AlabamL Florida. Oeotala. KenNCl;y, loulalana. Mbtiuippi. Nonh 
Carolina. Sollth Carolina. and T cnncsaee; and 

WHEREAS. Diamond Communications International, Inc. Is or seeks to become an aJit11\llive local 
exclwlao telecommWIIc.atlont compeny authorizcrl to provide tclccommunic.tlons wvlca on the slllC(a) of 
AlabamL Florida. Cicorala. Kentucky,l.ouislana. Mluiuippi. Nonh Carolina. Sollth Carolina and Tmncu«; and 

WHEREAS, Diamond Commllnicalions International. Inc. desincs to rcsclllkiiSolllh's telecom:nunkation.s 
5Ctvicct: and 

WHEREAS, Bel !South lv siJRCCI 10 provide such l><f\liccsto Diamond Communications International. Inc. 
for resale puJPOSeS and pursuan. to the ttnns and conditions 5et fonh ~rein: 

NOW. THEREFORE. for and In coruldcralion of the mul\lll premises and promha con«aincd hcmn. 
lkiiSolllh and Diamond :::::-.,munic:alions lntmuotional. Inc. do hereby aarce u follows: 

1. Term of lhe Aaretmenl 

A. The ttnn of this Atrcement aha! I be two yea., be&iMina Sqxtmber 19. 1997 and ahllllapply to all 
oflkiiSolllh'a aervlna lCrritory u of January I. 1997 in the suote(s) of Alabama. Florida. GcoraoL Kentucky. 
Locislana. Mluluippl, North Carolina. Soulh CarollnL and Tenncuce: 

b. This Aarcementshall be automatk:ally renewed for two additional one yen periods unless either 
patty lndka~ .. ill Intent not to renew the Aa=ent. Notice of such Intent must be provided. In wrltlna. to 
the other patty no lliCflhan 60 days prior to the end or the thcn-«lstlna contniCt period. The tcnns of lh11 
Aam:mcnt shall remain In effect allct the 1crm t.r the cxistina aarcement hu e~pired and wh•le a new 
aareerncnt Is beina neaotiatai. 

C. The ra1e1 puriUint by which Diamond Communications International. Inc. Is to purchase 5etviccs 
from lkiiSoulh f« resale shall be at a diiiCOUnt rate off of the rctall rate for the telecommunications wviec. 
The ditcount races aha! I bo u act forth In Exhibit A. aaachcd hc1dO and lncorpontcd herein by tlu• reference. 
Such discount ahall ~ tho cotll avoided by Bel !South when ~ell ina a w:rvle41 for wholc$ale purpoocs. 

n. ~nltlon of Tfl"ftll 

A. CUSTOMER OF RECORD means the entity ncsponsible for placlnaapplkation for Strvkc: 
rcquestina additions, rcamt~aemenll. maintenance or dbcontlnuancc of ICf'li«: payment fn full of clwart 
incunncd !uch as non-re .. :urrlna. monthly recurrina. 1.011. directory wisWIQc, eu:. 

Vmlon ......... t, t9'17 hJOI 
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B. DEPOSIT mcaru assurance provockd by a cusiOmCI' on !he fonn or cuh. wmy bond or bank lcucr of 

credit 10 be held by the Company. 

C. END USER means !he ultimale uscr of !he &ciCClOtnmunicauons servoces. 

D. END USER CUSTOMER LOCA TIOI'I means 1ho physlcallocaJion of lhc p~miset where an end 
UKf maka usc of !he tekwmmunicallons r.nvicn. 

£. HEW SERVICES means func:UOnl. fca~~~m or Clplbllitia !hat aR noc currently offered by 
BdiSoulh. Thillncluda l*bJtnl or ulttona r.nvlecs or combinlna a new fUnction. fca!~re or apabolity 
with a11 calsdiiJia'~ 

f . OTliER UJCAL EXCHANOE COMPANY (OLEC) means a &clcphonc cornpant c~ofKaled by the 
public service c.<lQUUissionl or lhc Company's fronchilcd atU 10 prvvidc local exchanao service w11hin !he 
Company's f-an :hls.cd area. 

C. RESALE means an eetovil)' whe~ln a cenofieatcd OLEC. such u Dlamo .. d Communications 
lnc.cmatoonal,lnc. subscribes 10 tho ICiccommunica.tlona KtVicca of tho Company and then owiTcrs those 
tclocommunlcationa KNicca 10 tho public (with or withoul "addina value"). 

8 . RESALE SERVICE AREA means doe atn. u ddiroed in a public acrvocc cornmw1011 appnl\cd 
ccniflcalc of operation. within which an OLEC. such u Olamond Cornmunicaliona lnc.cmauonal, Inc .. may 

offer r told local cachanp &clcc:ommunlcaliona KtVic:c. 

m . '-tMRI rrovltlou 

A. Diamond CommunlcatlonllnlemltiOnal,lnc. may rcacll the wiffcd local cxchanac and 1011 

ICI«!ommunlcadons acrvl«s of BciiSoolh conl&incd in the General Subscriber Service Tanff and Pnva~e 
Line Savicc TatiiT tubjecllo lhc &crms, and condldons specifically 1e1 forth herein. l'lotwlllutandina the 
forcaolnJ.Ihc exclusions and llmiwlona onscrvicct available for resale will be u sel forth in EAhobi1 8, 
auachcd ha'dO and ~ herein by this reference. In addition. Diamond Cornmunlcatlons 
lnlemlllonal, lne. may not purdlasc lelceommunicallona KtViccs at the "'holesalc raiC for 111 own usc. 

Bel !South aha! I make available &clceommunicalions 5CNICCS fOf rcalc ulhc raiCI K1 forth on uhobn A 10 

lhla qJOCIIICIIl and IUbjo:IIO the udllllona and llmlwiona ICt fOfltl ift uhibol B 10 lhu aarecmcnL h docs 
noc howcw:f ~Ita rial* 10 appeal or ochawiao challcnp any dccWon rcptdiftl rcs.ak llw r.sultrd on 
the discounii'IICS COIIlalnod ito EAhiblt A or the uduaionl and limlwlons conl&oroed on Eahobol B. BciiSoulh 
mcrva die riaflt 10 pumY any and all Jcta1 ancilor CICI"kable remedies, indudona oppcab of any d«ulons.. If 
such appca1a or cballcnaa mulllft chanJca in lhc dilcoun1 ra1e1 or udus10111 and limiwoons.lhc parocs 
..,... that 1pp'0p1iate modiflc:atlons 10 !his Aammcnt will be made pron.ptly 10 llllko itale'mll COftllllenl 
with the outcome orlhc IIppeS!. 

B. The p!OVition ofKtVIcca by the Company 10 Diamond CommunkauonJ lnc.cmaloonal.lnc. docs 1101 
cons1ilu1o a jolnl undefWcllll for lhc fUmishina or any servicle. 

Vmioii: Av .... l,l .. 7 
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C. Diamond Communications l11tcmadonal, Inc. wtll be the tul!OfMr of rcconl for all Krvoea 
purthascd from BeiiSouth. Except as spcctlkd herein, the Com~y "''II lake onkr-\ from. btlland upcct 
payment from Diamond Communications lntctnauonal. Inc. for all ~ices. 

p, Diamond Communications International, Inc. will be the Com~y·s •Ina~ potnt or conlaet for all 
KtViccs ptrrdlued puRUantiO this AJr«llltnL The Com~y shall have no COIIIKt with the end ultt ucept 
10 the ~lent provided for herein. 

£. The Compeny will continue 10 btlllhc end UJC1 for any ICfVica that the end u~ tpcc1f~et 11 wtshcs 
10 111Celvc diRctly from !he Company. 

F. Tbc Colrpany mailllllns !he riJhtiO taVt directly any end user "'"hon the set~<~« lltU or Dwnond 
Communic:llions 1ntemational, Inc.. The Cornpeny will continllC 10 dnutly matlt~ otJ ~n 
ll:let:ommunlt:ltiot s products &n\JKNICa and In do•na so may al&blo1lt indtpcncknt relatio-•U.t;)J wilh end 
111m of Diamond CornmunicatiOIIS lnttmallonal, Inc .. 

C. N~ltheo Pany shalllnterl'cre with the riaht of any person or entity 10 ~In JnVtcc dortetly from the 
other Pany. 

H. Currcnt tciepllone numbers may nonMIIy be rculncd by the end UKt. HI>"C"et, tclqlllonc numbers 
art the pcopc:ny of the Compeny and are aulJncd 10 the &tMce fitmidlcd. Diamond Communleauons 
lntttnatlonal.lnc. bu no pcopcrty riJhtiO the tclcphonc number or any other call number da1anauon 
auoc:laled ..,;th KNiccS fbmlsbcd by the Company. and no riahtiO the conunuancc of ICfVtn~ throu&h any 
pattkular ccntrsl oiTtce.. The Company mcrva the natu 10 ehanac such numbers. or the central off« 
des II"( 1011 auoc:laled with such numbers. or bolh. whcnevcr the Company dcmls 11 n«cuuy 10 do so on the 
conduct or Its buslnc:a. 

I . The Compeny may provide any Krvlcc or fat11iry for which a clwtc Is noc al&bloshcd hcte1n. u 
Ions u it is offered on the same ICniiS 10 Diat110nd Communutions lntemational, Inc .. 

J . Service is fitmlshed subj«tiO !he condition that it will not be UKd for any unlawful pufliOK. 

K. Service will be discontinued if any law cnfOI'Ccmcnt aaency ldvlsa that the JCrYICC betna UKd is In 
violation of the law. 

l.. The Compuiy Qlll refuse ICfVKC "'hen II haJ aroundJ 10 believe that Kf' ICC \¥Ill be UKd Ill YIOiatJon 

of the law. 

1\t. The Company IICCCpll no ~ibility 10 In)' pmon for any unlawful act cornm•tled by Dsamo1ld 
Communlaltlons lntemational.lnc. or Ia end users u pen of provid1na service 10 D.amond Cornm~tnoeatiOIIS 
lntctnadonal. Inc. for purpoiCI or reulc or ~IN. 

N. The Company will coopera&e fully with law cnfOICCIIICIIt aacncic:s with tubpocna.s and coun orders 
for usisi&IIC~: with the Company's cus10mera. Law rnf~cmcnt aaency Jubpocna.s and coun order& rqanflna 
end uscra of Diamond Communkatlons lntnnaJlonal,lnc. will be dlrccled 10 Diamond CommunicatioN 

J 
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ln~m~a&lonal, lnc .. The Comp&ny will bill Diamond Communatlons lnttm~tlon.al, Inc. for implcmcntona 

any requall by law mfotWmcnt aacncln reaardlna Diamond Communication• lntcmadonal. Inc. end u~era 

o . The cllar'll:t.erisllcs end methods of operation of any circui11. factllllet or equ ipment provided by any 
~ or entity OIM 111111 the Comp&ny .!1111110(; 

1. lntcrl'n-e with or Impair savu over any facoliocs of the Company, ou aiTihases. or ou conncctina 
and concvrrina carricn in'VOivcd in 111 tcTYOCC: 

2. c- damlp to their plan~: 

) , lmpe!r the pliwey of 111y communatioftt: or 

4 . Create hlunls to any ~plo)'eft or d. public. 

P. Dllmo-.od ~:.-mmunlutlont lnlft1Wlon&l.lnc IllUmes the mponsiblllty of ~ofytnl the Company 
rtprdint leaJ Uwn alllldard opm dcw with mpc<IIO MtYka PfO\'Id:d by Diamond Communla.lions 
lnttnwlonal, lnc .. 

Q. Facllitlc:f and/or equipment udllzed by BciiSouth to provide terVice to Doamond Communocauons 

lnttmadotlll,lnc. remain the plopMy or BciiSoutiL 

R. \Ulllte I"JC dir«tooy lisllnp Will be providtd on KCOtdancc woth rqulatoons set fonh on S«1oon A6 
of the Ocncral Sublcriber ~Icc Tariff and woll be IV'Illable for male. 

s. BciiSollth will Pf'O\Itdo customer reeord lnfonnadon to the Diamond Communkahons lntcmauonal, Inc. 
provldod the Diamond Coftumanations hucmatloNI. Inc:. hu the ~p~~ropriate l.cttcrfa) of Authonnuon. 
PciiSouth ~ provide tldtomer reeord lnt'orrnatioft voa one of the followina methocb: US maol. fu. or by 

electronk lntcrl'acc. BciiSouth wiii!JfOVIde customer rccon:J infonnatlon VII US m&JI or fu on an onttnm buts 

only. 

Diamond Communkatlons lnltm&lional. Inc. qms to~ Bel !South for Ill Bell South oncurm! 
upmdiNta au«IIMtt Widi!JfOVIdlnl sueh lnfOI'INllon to Diamond CommunaiJOM lntcm&lional, Inc 
Oiamoncl Communlt:atioaa lllllnlllional.lnc. will .elope and edhm: 10 the 8cJI$outh (UodcJincs USOCIIJtd woth 
ach mcchocl or Pf'O\IIdltll ~ reeord lnfomwlon. 

T. S.IISouth '1 mcsaaalna~CfVka may bo mlodo available for male 1ubjcctto the raccution or Bell Sou !II ·a 

Meuallna A,m:mcnt and wkhout the wholesale dleot~n~ 

U. BtiiSouth'tlnsldo Wire Mainlcnance Plana may be made avlllablc for reuJe 11 rata, terms and 

conditions u ld forth by BciiSoulb and without lite wholaalc d~ 

rv. lkllSoutll'tl'rovltlotl ofhn'kft to Diamond Com•unkatlolu lat.I'Ulleul, lac. 

V...-; ,..,. I , ltt7 ...... 
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A. Diamond CommunicttloM lnttmatlonal. Inc . IJretS lhllllllftlle or BciiSoulh >CNIC~ )!\all be u 

folloWJ: 

1. The male oftclecommunicallons KNicc:s IJIIII be limned 10 u~ and u.c:s confonnana10 

!he claA of ~m~icc ~ 

2. To !he ulenl Olamond Communications lnecmauonal. (nj;, 11 atcl«ommwucauons 
anic:f di&IICfVCS J)'Qin than S pct'Cml of the Nation '1 pmublcn'bcd ICCUJ lana. Oaamond 
Communlcalions In~. lnc. ahaJIRO( jolnlly matltct Ill inletlA T A KNic:cs wallllhc 

telccommunicttloM service.. pu~hued from BciiSoulh pumant 10 this AJift1Mfll in any of 
lhc lilieS covmd under this AJI't'tniCfiL For !he purposes of this aubscctlon. 1u jointly 
I1Wtct meant any ld~cnl. matltctlnt dron or billina ln whach !he tclccon>munacasaoru 
services purthued from BcllSouth (ex pulliOJCS of male IIHultonKn andlnletlA T A 
KNlccs offend by Olamoftd Communlcat>ons lnlmlalional.lnc. arc l*kaaed· ~ bunctkd. 

cfucoun&a' orolfcm!IO,aher an any way 10 lbc end~. Such cffon1 include. but 2T< nee 
limited 10, saJa ~fcml$. resale &m.nJtmmiS.IIIcs ~lcs or balhnJ ~ rhas 
JUbtccUon thlll be vow! and of no effect rex a peruculat 1ta1e eovcnd under 11m AlfftniClll u 
of feb wry I. 1999 Of on lhc dale BciiSoulllas aulhonzcd 10 offer lntetLA TA IC1VtCCI in IIIII 
llll• . .. ~.lchevcr Is earlier. 

3. HOICIIIIICI HG~Pital PBX IC1Vicc arc the only !tlccommunlcalionaiC1Viccs available for male 10 
Hoed/Mold and HG~Pital end uun. ~tivtly. Slmflatty. Acca~ Line Savace for C11110met 
ProYI~e ~ Coln Tclcpboncs Is lhc Oftl)' loeai1C1Vicc awJiable fe>< reule 10 ~~ Pa)'lltlonc 

Prov~ (lPP) amomcn. Shand Tcnan1 Savocc CUSlOmm can only be IOid lhosc 
tclccommunbdonlservlccs avallabk In lhc Company's A.2l Shared T~ xrvocc Tanir. 

,., Diamond COfftmunlcaiiOnS lniCmWOn&l. Inc. is ptOhibilcd from furnaslllna bolh fW and rneasuml 

race ..:rvkc on lllc Ame busi~ P""""IKS 10 lhc a.ame sublcnbcn (end UKR) u aLated an A2 of the 
Company'l Tariff uocpt for backup IICf\'icc u indicated In lhc appllc:ablo JIIIC 1111ffSccuon Al. 

S. If lelcphonc IC1Vicc is CSI&blishcd and h iaaublequcntly ddcnnincd that lhc clau of .cr.occ 
~lricllon bu been vlol&lcd. Daamond Communleallonl lntcmaL'onal, Inc. will be noofltd and 
billina for that JaYice wiU be ~ly chanatd 10 lbo ~ clw of tcrYicc. Savocc 
dllrJct (or ehanta bc«wecn dat of acMcc, bldt bllllat. and intc:rcsl u dacnbcd In du~ 
lllba«Uon ahall ~at !he Compenya ao1e diJc:rwool. lntc:rcsl at a race u tc1 forlll•n Sccoon Al 
oflbc Ocuaal Sllbtaibcr Savn Tariff and Scclaon 82 of !he ~'~"~vale Line Savlcc Tariff for the 
appllcablo lllle, compollndcd dally (ex lhc number of days fromllle beck billlna dale 111 and 
incllldlna the dale that Diamond Communications lnlrnlallonal. ""· aci'Ually maka the paym~1cu 
lhc Company may be usatod 

6. The Compu~y rctctva the rlaht 10 periodically audilaavlca purchued by Diamond 
CommunlcadoN tne.nallonal. lnc.IO establish llllhcnlltllyofuae. Slodl audit tllallnoc occvr more 
than once In a caltndw year. Olamond Communlca;;ons lntanational. Inc. shall rnalte any and all 
rcccnb and dD available to lbc Company ex cllc Company'• .udlton on a IUJOftablc ball. The 

Company shell bear lbc alA of uid .uciiL 

B. Resold ICf\llccs can only be wed In 11\e ~~me manner u speclf\cd In lhc Company' a Tariff. Resold 

..:rvlca - subj«tiO the ~ame temu and eonclitlont u are apcciraed for wch MfYtets ,. Mil fumbh«<to an 

V,.looiA .... I.IMI 
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Individual end user of the C.ompany in the lpp1'091ia~ ~«lion of the Comp~~~y's Tanffl. SpecifiC WliT 
features. c.J. a UJ&i~ allowance~ month. shall not be ll&rq&Lcd Kros.s mulllplc mold servke,. R(SOid 
ICf't'kn cannot be IIICd 10 ~pie traffic from lnOf'C tlwl one ~nd uscr custo~Mr uccpt as spccofied on 
S«tion A2). oflhc Cocnp&ny's Tariff~fcmna10 Shand Tenant Service. 

c. Diamond Comm11nlQUons lntm\lllonal. Inc. may racllsavkn only within the Jp«ifk ~le 
~erv'-area as dcflncd In Ill cntlfka!A!. 

D. Tckphonc numbcn tnnsmitled via any resold service feaNre are lntmded aolcly for the ute of the 
end user or tho fc&Nte. Raalc of this Information u prohibited. 

&. No p&IC1ll. COflyrlJht.IIIMmatlc or other propricwy riaht is lkenKd . .,.,.Led or othcrwi~e 
tl'llllfcmd by lhb Acrecmcnt. Diamond Communications ln~l. Inc. is strictly prohibiled from any 
uw.lncludlna but notlimiled 10 lllcs. matlcctina or advertWna. of any &IIS®th name or trademaric. 

v. 1\falllttoance ofSct'1'1ee 

11. !)Iamond Communications lnrmwlollll. Inc. will adopl and adMn: 10 the standanb contained on the 
appllcabl4 Beii.South WOfk Cen~ Interlace AarttmCftt rqardina main!A!nanc:e and Installation of Kf\'oce. 

8. SC1Yiccs mold w.dcftho Company'• Tariffs and f~ellltics and tquip~Mnt provkk:d by the Conop;111y 
shall be malnlalnod by the Cocnp&ny. 

c. Diamond Commlll!icatlonllnrmwlonal, Inc. or ita end users may not n:atnnl'-. mow, diKOnn«t. 
remove or at~piiO rt'palr any f~ellltll!s owned by the Company, other than by connection or diKOnn«uon 
to any lnlm- IIIQIIJ Uled. cxccpc with the wrillal content of tho Cornp&ny. 

o. O~ond Communications ln~mational, Inc. Kecpta n:spoasibillry 10 notifY tho Company of 
11w:tlons that atlte thai may n:sull in a serv'" problem. 

£, OWl ;nd Comm1111icatlons lnt«natlonal.lnc. will be the Company'a sinalc point of eont.ICt for all 
~lr calla on behalf of Diamond Communications lntanatlonal, Inc.'s end users. The pa:ties ~ 10 

provide ono ano~ with 1011-froo coniiC1 numbe.J for such purpote~. 

11. Diamond Communicatlona International, IIIC. will ton11C11he ~repair ccnten in 
ICCOnlii'IC• with proccdlrn:s atabllshcd by 1M Company. 

o. for all ~lr requesta, Diamond Communications lntcmadonal.lnc. acapta n:spoasiblloty for 
adhctin1 10 !he Cornpllly't pcaclft1llfll J'lldcllna prior 10 refcnina the ll'OUble 10 the Company. 

11. Tho Com pill)' will bill Dllmond Communications lntcma11onal. Inc. for hand Una troubles thai ~ 
found noc 10 be In the Company'• nctwOC1c pu11111111 10 itt Jlandan:l time and maiCriaJ charles. The ll&lldatd 
urno and rnatcrlal chat)cs will be no ~ than ~hal &IIS®th dw)cs 10 Its retail nutomm for the same 
acrvtc;a. 

v,.~oo. """'" '· '"' • 
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I. The Company IUCIVO the ri&bt 10 coniiCI Diamond Communocatlonslnt~mauonal.lnc. 'l 

cus10mcn.lf deemed necessary. for main~nancc purp<>JeS. 

VI. Eatablb luntet or Scrvkt 

A. An, ~na ccrtifiCILion as a loc:al cad\anac company from the ~ rqulalofy »acncy. 
Diamond Conlmwlbdons lnla'nlllonal. Inc. will provide the appropnaJ.e Compuy SCtVi« ccntc1 the 
ncccuaty documC1\UIIlon 10 mablc the Company 10 m&blish a mas1e1 account for Diamond Communocatoon• 
lntcmarional.lnc- Sudl doewncnlallon s"all lncludt the Appllc.atlon for MUtc1 Account. proof of authonty 
10 provide r.cteoommunicalions ICfVica. an Operalln1 Company Number ("OCN") aulancd by the National 
E.tlchan,e Carrim Auoclat.lon \NECA ") llld a taA exemption «nif.eate, lr ~~p~~lleable. When necessary 
dcposh n~qUircmcnca arc mc1. the Company will beatn lakin a onlen for the mate or ~«Vkc. 

B. Savke Olden wlll be In a alandanl romw clallfllled by 111e Company. 

C. Whc1l noc!:lcalion b received from Diamond Communicallons lniUIII1JOIIal,lnc. that a current 
cUIIOmcrofthe ~-:...':'?MY wtll subsc:nbe 10 Diamond Communkalions lnlmlllional,lnc.'a snviCC.tllndanl 

service Older i11!-:Nala for the appropnaJ.e clw of scrv~c:c will~~p~~ly. 

D. Tho Compeny will not n:quire end user conRnnation prior 10 eacablltltlna ~~«Vkc for Diamond 
Communlcallons lntcmatlonal.lnc. 'a C'!ld uscr cuJIOmef. Diamond Communkatlona International. Inc. mllll. 
however, be able 10 de:monslrale C'!ld user authonzalion upon n:quat. 

E. Diamolld Commvnbdons lnlcmldonal. Inc. wilt be tbe 11111lc potnt of conc.ct wtth tbe Company 
for all sublequcnt onkriJ1a IICiivity rcsulllna tn addibOnS or chanan 10 mold snvicc:a ucept IIIII 1M 
Company ill ec«pt a n:qucst directly from the C'!ld UKr for convcoion of lhc mel WC1"1 ICTY1CC from 
Diamond Communkalions lntcmlliouJ. Inc. 10 the Company or wtllloCCCpla request from another OLEC for 
con~ralon of the mel utcl'aiiCI'Yice from llle Oiamond Communications lntcmadonal, lnc. IO the other LEC 
The Company will notify Diamond Communkatioru lntcnwional, Inc. lllatr.x:h a n:qucst has been 
pnlCc:ased. 

F. lfllle Company de:letminc:a that an un.wlhcriud chanae in local aervice 10 Diamond 
Communications lntemadonal. Inc. has ocanTcd, the Company will rccsllblbh ICfVkc with lhc apprcpnar.c 
loc:al aervkc provideT and willwcss Diamond Communications lntcmadonal, Inc. u tbe OLEC tn111111n1 the 
unauthorized chanJC, the unauthoriud chanac cllarp dncnbcd in F.C.C. Tanir No. I. S«uon I). 
AJIP"'O)riarc IIOIII'OCUirina cfwJa, u td forth In SM- A4. oflbc Ocncnl Sublcnber Savocc Tanir. will 
alao be -.eel 10 Diamond Commvnlcalionllntcnational,lnc.. Thelo cfwJa can be adjUJ~ tfDiamO<Id 
Communlcalions lntcmallonal, Inc:. provides wbfaCiory proof of authonzatlon. 

G. Tho Company may, in order 10 aafcauard lu lntcrut. require Diamond Communlcallons 
lntcmatlonal. lroc. 10 make a deposit 10 be held by the Company as a auaran~ee of the peym~l of tileS and 
charJCs. unlcu wbfiCIOry aedlt ha already been atablisbcd. Any auth dcpoan may be held durina tbe 
continuance of the MrYice as~ fM the payment of any llld all amounts .:CNII\1 fM tbe ICtYIC'C. 

K. S.x:h deposit may not uceed two mon!"J' atimaud billma. 

I. The fKt that a dcposh has been made in no way rclltvc:a Diamond Communications lntcmlllonal, 
Inc. from complyina with the Company'a rcaulatloru u 10 adv.ncc paymenca and the prompt paymfftl of bills 
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on praentation nor does II c:onttiNIC a waiver or modlncation of tha rtlllllf pnctket of the ComJl11ny 
pn>VldfnJ for tht diKontinuanco o( Ktvlce for non·payment of any sums due lhc Company. 

J . The Company ~aCt\let !he rialu&o inc:rcase the dcpolh requtmnenll when, In Ill sole judamcnt. the 
condltloM justify such ~Ction. 

K. In the tWnlthll Diamond Communications ln~emational. Inc:. dcfluhs on ill accounl. ~·cc 10 
Diamond Communlcadoos ln~mWional. Inc:. will be tmnin&led and any dcpo$111 held will be apphcd 10 111 

ICCOWil. 

1... In the QJC of a cllh deposit. int.trest at al'lle ll set fonh in the appropri&~e Bell South tarifT shall be 
pa1d 10 Diamond Communications ln~.em~tlonal.lnc. durin a !he continuance of the dcpo$1l Interest on a 
dcposil shalle«"rut· annually and. if requemd. shall be annually credited 10 Diamond Communinlions 
lntcmational. lnc:. ~y the accrual date. 

VJJ. PayllltDI Ar.J !U!IIn1 Arnn&tnlfllll 

A. Whtn the lnltlaiiCIVkc Is ordc1'c.d by Diamond Communications lnlemational. Inc: •• !he Company 
will csubllsh an ICCOWIIJ receivable mlllt:r aceounl for Diamond Communications lntcmalional. Inc .. 

B. The Company llhall bill Dbmond Communications lnlemllional. Inc:. on a curm~1 buis all 
applicable charJes and credl11. 

C. Payment of all eh&lies will be the n::sponsiblllty of Diamond CommunicatioM ln~Vnatlonal. Inc .. 
Diamond Communications lnLUIIItional. Inc. shall make paymen110 the Company for all scrvicet billed. The 
Company Is not rcspoMible for paymenllltOI rocdved by Diamond Communications ln~m~atlonal.lnc. from 
Diamond CommunicatioN lntcmation&l,lno.'J customer. Tbc Company will not become involved in billlna 
disputes that may arise between Diamond CommunicatioM lnlm\&lional, Inc. and til CUJIOmer. Payments 
made 10 the Company u payment on -nt will be c:redltcd 10 an ICCOIInll rtteivable m&Sler acc:ounl and 
no1 to an end uJC1'1 accounL 

0. The Company will rmder bills each month on established bill day• for each or Diamond 
Comm11nkulons lntcma~lonal. lnc.'IICCOWIIS. 

E. Tbc Company wlll bill Diamond Communlc:atlons International. Inc .• in advllllCC, chatJcs for all 
ICIViees to be provided durina the Clllllina blllina period except charJes woc:i&led whh servtce uuae. whicb 
ctwaes will be billod In aman. CharJes will be akulaled on an individual end US« eccount level, 
includina. If applicable. any charJes for usaac or usqc allowanca. &IISouth will also bill all cturan. 
ineludin1 but not limitod 10 91 1 and E911 charaa.tclocommunlcations relay chirp. and franchlsc fen,lo 
Diamond Comm11nlcatlons lntcmadonal. Inc .. 

r. The payment will be d110 by 1ho next bill date (i.c..IIJIIC daLe In the followina month u the bill date) 
and Is peyablc In lmmcdfau:ly available fUnds. Payment b QOnJideRd to have been made when =rived by 
tho Company. 

Vmloft: Aupl,l991 , .... 
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If Lhe payment due dale fallJ on a Su~y or on a Holiday which Is obJtrved on a Monday. the 

payment due date shall be the nr~c non· Holiday day followlnasuch Sundly or Holiday. lrthe payment due 
datc falll on a Sal\ltday or on 1 Holiday which Is observed on Tuesday. Wednesday. Thursday. or Friday. the 
paym1111 due datc shall be the lut non-Holklay day precedina luch SaNrday or Hohday. If payment i.s not 
received by Lhe payment due dale. alatc payment penal(y. u Kt fonh in I. followinJ. shall apply. 

c. Upon proof of w eaempt ttni&alion from Diamond Communkatlon.J lnttmatlonal. Inc .. !he 101.11 

amount billed 10 Diamond Communlclllom lnlemallonat.lnc. will not include any LUes due from che end 
IIMf, Diamond Communications Jn!Mnltional, Inc. will be solely responsible for the computation. tracklna. 
!q)Oitina and payment of all fedcnll. state and/or local juris41ction wes usoclaltd with the .. rvices resold to 
the end user. 

R. N tho GUSIOmer of record. Diamond Communications lntcmatlonal. Inc. will be responsible for. and 
rcmitiO Lhe Comrany. all ch&I'JC' applicable 10 Its resold services for emcracncy seNicn (E911 and 911) a1>d 
Teleeommunk:atlo'IIS Relay Service (TRS) u well u any other charJes of a similar nallha. 

l. If an)' ponlon of tho payment tl roc:elved by the Company af\er Lhe payment due date u set fonh 
prceedii\J, "1' If any ponlon of Lhe payment is roc:elved by Lhe Company in funds that are not immed!aiCiy 
available t~ Lhe Company, Lhen a late payment perullty shall be due co !he Compuoy. The laiC payment 
perull1y shall be Lhe pon1on of the payment not rcuived by Lhe payment due daiC limes a laic fiCior. The laiC 
fliC:tOr shall be as se1 fonh in Section A2 of the Gcner.l Subsenbcr Service Tariff and S«tion 62 of !he 
Privue Line Sel"'ice Tariff. 

J . Any switched &C«SS charaes usoc:!aiCd with iniCreachanJc earner acceu to the resold local 
c~chanac lines will be billed by, and due 10, the Company. No additional charaes are to be assessed to 
Diamond Commu.nicltlons lntcmatlonal. Inc .. 

K. The Company will not perform t !lllna and ~olloction SCI"'iec:s for Diamond Communlcauons 
lntcmallonal. Inc. u a result of the ueculion of this AarecmcnL All requests for billina aervt«S shoold be 
refetTed to the appropriate cnlily or opcr.tionat poup within Lhe Company. 
t.. Pursuant to 47 CfR SectionS 1.611. the Company will bill Diamond Communkaalons lniCmauonal. 
Inc. end user com Ilion li.nc clwacs idcntialto Lhe end UHf common line charaes the Company bills its end 
useR. 

M. In aen-1. Lhe Company will not become involved in cfuputea bctw«n Diamond Communications 
International, Inc. and Diamond Communicallons International, Inc.'s end user cuscomcn over resold 
SCTVIces.l(a cfupute docs arise thai cannot be sen led without the involvement of the Company, Diamond 
Communications lnternatlonal,lnc. shall conw::tthc dcslanated Service Center for resolution. The Company 
will make every efron to aulst In Lhe resolution of Lhe dispuiC and will work with Dlrunond Communications 
lntemallonal, Inc;, 10 resolve the miller In u timely a manner u possible. Diamond Communication• 
International, Inc. may be required 10 submit clocumcnwlon to substantiate the clalm. 

VUL DIJC11ntlnuanc• of S~mu 

A. The procedures for dlscontlnulna seNicc co an end user arc u follows: 
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I. W~ poulble. the Company will deny wvke to Dramond Communications lnttma~ioi\&L Inc.'s 
end U$el' on bellalf of. and at the ~uest of. Diamond Communications lntmwiol\&l.lnc .. Upon 
rntcmtion of the end USd'a :.ervrce. reston! cfw'acs will apply and will be !he responsrbrluy of 
Diamond Communic:atlons ln~m&lional. Inc .. 

2. At the reque$1 of Diamond Communicallons lntanational. Inc .. tho Company wrll drsconn«t a 
Diamond Communications lntem&lional. Inc. end us.cr QUSIOmcr. 

) . All ~lleSIS by Diamond Communreations lntmlltional. Inc. for dcnral or diaconncctron of an 
end us.cr for ~yment must ..e in writina. 

4. Diamond CAmmunications lnttma~ioRal, Inc. will be made aolely rnponsiblc f~ notlfyina the 
end us.cr of :he Pf'OIIOfCd disoonn«tion of the wvlcc. 

S. The C'ompany will continue 10 procas calls made to the Annoyanc:c Call Cen~r and wrll advtJC 
Olamon :l Communications lnremalional. Inc. when it iJ dc~rmiocd that annoyance c.! Is .:T 

oriJ'•~-.d from OliO of their end USd'sloeationL The Company wll be indemnlncd. defenck<land 
hcliJ h11mleu by Diamond Communlclllons lnlmlltional. Inc ondlor tht> end u•~r aaainst &IIY 
dalm,lots or d&map arlslna from providina !.hr. mform ... un •u v•ounvn<) Communiatioftl 
lnlmlational. Inc.. It Is the raponsibllity of Diamond Communications ln~rn~adonal.lnc. IO take 
the cometivc action necessary with its eustomcn who make annoy Ina calls. Fallurt to do 10 Will 
rcsull in the Company's diaconneclina •be end usa's service-

B. The procedures for diJcontlnulna service 10 Diamond Communications lnttma~ional. Inc. arc u 
followt· 

I. The Company reseTVCS the riJhliO suspend or termiii&IC service for nonpayma~t or in the ~~ 
of prohibited, unlawful or impropet usc or the f..:ilitics or servtee. abuse or the facilities. or any 
other violation or IIOIICOI'IIpllancc by Diamond Communlauions ln~mauonal. Inc. or the rul~ and 
rcaulatloru or tho Compu~r'• Tatirr•. 

2. If payment ohccounl iJ not rtc:dved by tho bill day in !he month after tho oriainal bill day. the 
Company may provlck wriucn notice 10 Diamond Communiatlons lnternabOn&l. Inc~ tlw 
ad4illonaliPPiicatlons for KNice will be rcfUJed and that arty pendina ordcn for servia will not be 
completed If payment is not received by the fiflccnth day foltowlna the dll.e of !he notice. tr tho 
Cojnpany docs not refuse ldditionalapplkallons for savlce on the dll.e specified In the notice. and 
Diamond Communicatloos lnlmll1ional. lnc.'J noncompliance continua. nothina contained hen: In 
Jllafl prtelude the Compen)"J rlpt 10 refuu additlonaiiPPIIeatlons for service without further 
nollcc. 
l . If payment O(IICCOUJII iJ 1\01 reec:ived, or amnpnents made. by !he bill day In !he second 
consecutl\10 month, the ICCOUnt will be conJlckred In docflllll and will be JUbj«t 10 denial or 
disconnectlon. or bolb. 

4. If Diamond Communications lntem&tlonal, Inc. fall• 10 compry with the fl10"Isions of this 
Aa-ment, lncludlnl any paymcnu 10 be made by it on the dates and times herein tpeelfied. the 
Company may, on lhirty da)'l wriucn notice 10 the pcraon desianated by Diamond Communications 
lntcmational. Inc. 10 rteriYC noti«t of noncompliance. discontirwe !he provision or cdstlna services 
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IX. LlabDity 
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to Diamond Communications lnltmational. lnc. II any 111M thclf~lkr. In the cue of 1uch 
dbeonllnuancc, all billed cllqcs. u wtiiMil'tlllcablc 1arm1nauon charaew. thall btcomc due. 1 r 
the Company doeiiiOI dltcOntlnut the ptOVItlon of the ltf'o'lec-tlnvolved on lhc dale •~>«lflcd '"the 
111111)' ciA)'I nocicc, and Diamond Communications ln~tmattonal. lr~e.'t nor~Comphar~CC conunucs. 
nothl111 con11lncd hcfodn shall pncludc the Company's nahtto d.xonlin~ the provi11on of the 
scNiecs 10 Diamond Communications lnlcmllional.lnc. w1lhout funher nootc. 

5. It peymcntls no1 m:clwd CH amngtmenll mlde fCH payment by the dau &iven In the wriuen 
nollflcatlon. Diamood Communicalions lntcmllllonal. lnc.'t tc1'VIees will be discontinued. Upon 
discontlnlWICC of'IC1Vice on a Diamood Qlmmun~Qllons lnttma~lon&l.lnc.'s eoxount, JefVtcc to 
Diamond Communic:ations lnt.cmation&l.lr~e.'s mel IIIC1'S wm be 6cnicd. The Company Will also 
reestablish ICfVicc at the ~ of the mel 11tcr or Diamood Communications lntnnatiONII, Inc. 
upon peymcnt of !he apptopriale connection(~ and M~bjeclto the Company's nonnalapphcation 
procedurcs. DIM!ond Communlcallons lnumadonal.lnc. ls solely responsible (CH noufytnJthe end 
USCT of lhc propoted disconnection of lhc ~CtVIce. 

6. lfwhM11 0!\ml days after an end usct'ssavke has been dented no rontxt has been made tn 
lffetenee 10 rutorln1 KtVicc, lhc end usa'1 snv~ will be diiCOC\ncCtcd. 

A. The liability of lhc Company for clamqa ltllinl out of miJI&kcs. ominiom. int.cmlptions. 
prmnptions, delays mon or dcfeas In l!'lllllf,luion, or fallures or defec:u in fac:llldcs fumiJhcd by the 
Company, occurrlna In tho coune of fumlshlna acrvlce or other fac!Ullcs and noc caused by lhc netliarnce of 
Diamond Communk:alions lnttmatlonal, lr~e~ or of the Company In fallln110 main11in proper sllndanls or 
malnl"lnallee and operation and 10 uerdsc rasonablc supervision lhall in no cYCnt aeecd an amount 
equivalent to the proportionate clwJe to Diamond CommunicallOnS lntema~lonal,lnc. for the period of 
ICI'Yico durinJ which Mil mislike, omission, interruption. preemption, delay. error or 6cfcct In transminton 
or defect or failure in f'ac:llltlcs occur. n.e Company shall noc be liable for d&ma&c aria ina out of mimkft. 
omwlon.lntmVptlons, preemptions, delays. mora or d~fects In trarumiuion or olhtt injury. lncludlna but 
nocllmied to iJI)urics 10 pcnons or property from voi'-P or cutTenll trarumlned over the ~eN Icc of the 
Coml*l)', (I) cauiCd by C\ISIOmCr.provklcd equipment (cacep~ whe~ a contributlna caw.e i.s the 
malftmetloftllla of a Comp&ny-provldcd connectinJUTMJemcnt. in which event !he liability or the Company 
shalliiOI exoeed an MIOIIIII equal 10 a pcopcK1lonal amount o( the Company btU ina for lhc period of service 
dwinl wllldl auch m~ ornlaiocl.lntmuption. pncmptlon, delay. error. 6cfcct in tranamiutOn or inJury 
occur~), or (l) no1 prevenlCid by customer-provided equipment but which would haw been prcven~ had 
Company1lf0Yidcd equipment been used. 

B. The Compilulahall be Indemnified and aavcd harm leu by Diamond Communications lnttmAuonal. 
Inc. aplnst any and all claims. actioN. C~~&JCS of action, d&ma&ea. liabllltiea, or demands (includina the coats. 
eapcnsca and reuon.ablo IIIOme)'a' rea, on -nt theroof) of whalcver kllld or lll.lll~ that may be ma6c by 
any third ~ u a n:ault of tho Company'• fumlshlna of aervk:e ID DiAmond Communications lnltmlttonal. 
Inc: .. 

C. The Company s.hall tJ. indemnifted, defended and held hum leu by Diamond Communicauons 
lntema~lonal,lnc. and/or tho end user apjnll any elllm.loll or bmqe arislna from the UK of tc1'\IOC:CS 

offered for reaa1c lnvolvlrta: 
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1. Claims for libel. slander. invasion or pnvecy or infrinaemcnl or copynah1 ansina from Doamond 
Communications ln~ematlonal. lnc."s or end user's own communications. 

l . Claims for palmllnfrlnpml atislna from ICII comblnina or us ina Company services in 
CONI«tion wllb flcilitlcs or equipmenl fu111iJbed by lhr end u-or Diamond CommunocatJons 
ln~emalional. Inc.. 

l . All other claims atislna out of an ICI oromlulon of Diamond Communications ln~enwional. Inc. 
or hs end user In the COIII1C of us ins KNiceJ. 

o. Diamond COO'm mlculont ln~tnwlonal. lnc. ICCeptl mponsibllhy for provldlna~ecru for 
mainlf iWICe pu'lK*J of any wvko mold u~r 1hc provisions of this TatiiT. Thf Company slull not be 
rcspc-:uiblc for at~y fr .lurc on the pen of Diamond Communicltlons ln1cma1ional. Inc. wuh re~pcctiO any 

end u- of Dlamun.! ~ommunklllions ln~m~&donal. Inc •• 

X. Trntmtnl of Prop.Vtvy IIDd Conlldtntlallnformatlon 

A. Bolh pll1les 11ftC !hat h may be ncceuary 10 provide ach (){her durina the term of this A,..eemenl 
whh ca1aln confldentiallnfomwlon. includina u.dc sec:m infomwion. lncludlna butnoc Hmiltd 10. 
~eehnicll &I'd businesl plans, t«hnic:tJ lnformalion. propoulJ. 'PCCiflcations. dtaWtnp. procedures. c.a10mcr 
~a:ounl d4la and like infomwion (herein&~ colleclivcly rcfemd 10 u "lnforma1ion~). Bolh panics acrce 
lh&l alllnfotmalion 6hall cilhcf be In wrilina or olhcr ~~naiblc fonn11 and clcarly matted w11h a confldcr\11-ll. 
private or propricwy Jeaend. or. when the lnfonn&Jion is cornmunlcalcd orally. II shallallo be communicated 
lh&1 the Information is confidential. private or propricwy. Tho lnfonnadon will be rcNmcd 10 the ownc1" 
whhln 1 teiiONble time. Bolh penia 11ftC !hat lht lnfotmalion 11\all noc be copied or reproduced rn any 
form. Bolh panJes 11ftC 10 recclvo lUCh lnfomwlon and 1101 disclose such lnform.atlon.. Boch pan res aarcc 
10 pnliOCithe lnfomwion received from dism"butlon. dltclosu.rc or dluemlnalion 10 anyone cacq,t employees 
of the puticl with a need 10 know lUCh lnfomwion and whlc:h employees aa- 10 be bound by the terms of 
!his Section. Bolh panlct will use the aamc Sl&nd.vd of care 10 proccct lnform&lion rccei~ed aslhry would 
use 10 pro~«~lhc!r own QO!IIldenllal and proprlellry lnfomlllion. 

B. Nocwilhslandinalhc fot"fiOina, bolh putin aa-lhat lhcrc will be no oblica1ion 10 Ptoi«l any 
ponlon of the lnfomwion !hat is cilber: I) made pub.lidy available by lhc owner of the lnfomwion or 
lawfully dltcloled by a nonpeny 10 lhls Apecmen~; 2) lawfully obcalncd from any source olhcr lhatllhc 
OWnc1" of the lnformallon: or l) pmrlou$1y known 10 the rceelvlna petty withoul an obllplion 10 keep il 
c:onfleknual. 

XI. Raolurlon ofDispolel 

Eaccpt 11 (){herwiso awed in lhlt AJr'OC!Mnl. the patties aa-lh&llf any dispute .::iJn 11 10 lhc 
lnlerprti&Uon of any J)IOVIsion of Ibis AJtCCmenl or as 10 the propu lmplcmcntaUon of lhit AJrccmenl. lhc puUC$ woll 
pcti1lon the tppllcablc mto Public Sctvict Commission for a resolution of the dispute. However, ach pany reJCrvcs 
any riahtJ il may have 10 ICdc judicial review of any nrlina made by !hat Public Sctvicc Commi111on conocmina 1hi.s 
Aarwmcnt 
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The pattia aareelllal thb Aaree=nt ahall nol be profrm4 by either party In 11101hcr junsdoction u cvtdcnce 

of any concession Of u a waivct of any position Wctn by lhe other party in that JUnsdktlon Of fOf any oth« putpOK. 

XllL Wa!Ytn 

Ally fallllt"e by elt!lcf s-ny 10 InsiSt upon tbc slnCI performance by the othct party of any of lhc pro~osoons of 
this AIJcemtnuhaJIIIO( be decm.ld a wai\cr of any oflhc pnwislom oflhls Aar=nent.lftd nch s-ny, 
nocwlthsUnOtna such &!lure. shall have tbc naht lhcruflct 10 Insist upoa the 19«ir~e perf~ or any lftd all of lhc 
provislom of dtla Apcemml. 

XIV. ronm1111 Lew 

Thla Apmntnt shall be aovcrncd by.lftd c:onsll\led lftd cnfon:ed In ltCtOidance woth, the laws of lhc St.a~.c of 
OeOfala. whhout rqanjlD hs connkt of laws pnnclplc.. 

XV. Aral't J...eqtll NepdatJul 

This AJjOUJiftll- c:uevted al\cr arm'almath IICJOU&llons betwftn lhc undcnlJMd parucs lftd rdlccu 
the conclusion of"-c undeniplcd thai this Alt«IIIOIIIJ '"the bnt 1ntcTa11 of all paruea. 
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XVI. Notka 

A. Evewy notb. COIISCtll.apptOval. « Olhef ccmmllnkations required« contcmplattd by thu 
Aarecmcntshall be in writlns llld shall be dellvn-cd In pn1011 or 11vcn by I)OtiiiiC prepaid mall. addrcu 10. 

BciiSoulh Tel«omm~~nleadocu. Inc. 

Cl.fC Aoeou11t Team 
3HS ColoM.Idc Partcway 
R®mE4EI 
BlrmlnailCII. AL 3S20 

Diamond Communicalloru lntemllional. Inc. 

SSOO Nofth Stemmons F=way 
SuoLe 3040 
Dallu, TX 75247 

« 11 sueh ocheT address 11 die I11Leftdcd rcctpiCnl pm~IOU.IIy thall have dctiCftllt'd by wnncn nol~tc 10 the 
olhcfpany. 

B. Where .,-:clfi..:ally requircd.IIOilca shall be by CCI1ifled « ~ts~ mao I. Unleu olhawtse 
provided In Lhls /'if'OCAMDI. notlc:c by mail shall be effective on die dAte 11 is officially recocdcd as delovn-cd 
by mum .-lpc « cqulvalcnl.llld In Lhc absence or auch rccocd or delivery. II •hall bc pmumed 10 have 
bm1 delivered Lhc fiflh day,« next b<.alnas day allcr Lhe fifth day. afler 11 was clcpothtd in the maib. 

XVO. Am~mtniJ 

This Aarcet "t may be amtndcd IIIII)' time upon wnncn ~&~cement or both paniCS. 

XV1U. Eallrt AJ~t 

This ..... «ttienl- rofth Lhe cndrc undmtandina and aupnsedcl priof aanecmcnts bdwoen the pania 
rclalina 10 the aubject rnaacr contained haeln llld mcrJU all priof discussions bdwccn Lhem. 11\d 'leothef patty ahall 
be bound by any definltlon. condition. provlsloft. ~. wamnry, covenant or prorniu other lhlll as 
expressly staLed In this Apeemcnl Of' uls contemponancoutly or •ubsequently act rOC'Lh In wnllnallld uccuttd by a 
duly aulhoriztd offie« Of' rcpresenllldvc or the pany 10 be bound thereby. 

Diamond CotBJIIalllcatloM lntrrnatlonal, Inc. 

BV:__..._.,L L..;;;;;;.:;..__...·i-.__~,.._--

N~E: ____ ~J~OTY~~Rgmrp~durt~•~----------- NAMJ:: ____ __.Aa.lllllrpULJIIsm~~U.IW.r __________ __ 

Prtnt.edN.._ I'T'IItedNUM 

nn.E: ____ __,D,..fmsll»...,or~------

DAT£:_...,:0::...'l_,./....;;.1....:;3_,/...;q:..:.7 ____ _ 

nTL£; __ 0'+-''/.'"'t.;..:~'"'· :....!).hv_-_1 ____ __ 

DATE:_.....;q'+~~o/'-9_7 ___ _ 

VmiOOA .... I.I"l ,... ,. 



• • 
APPUCABLE DISCOUNTS 

The c.cltcommunlcationJ scrviQa available for purdwe by Diamond Cornmunlauo<IJ lnt.cmalional. Inc. ror 

lhe pwposa or male co DWmond Communications lnltfnltlOnaJ. Inc. end UJet1 allaH be a"allablc a&lhe folloo>ona 
dbeount off of lhe mail rare. 

WI£ 
ALABAMA 
FLORIDA 
Ci.EORGIA 

K£NTUCKY 
LOUISIJ.NA• 
MISSlSS !PPt 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

BES!DENC£ 
IN 

21 .8)% 
20.3% 
16.79% 
20.72% 
IS7S% 
21 .S~ 
14.8% 
16% 

DiscOUNT 

BUSINESS 
IN 
16.81% 
17 )% 

IS.S.C% 
20.72~ 

I$.1S'~ 
17.6% 
14.1% 
16% 

• ·Effective u oflhe CommiNiocl't Order in LouiJiana Docke! No. U-22020 da~ November 12. 1996. 

•• The Wholcule DIJeOUnt iJ Jet u a perctnta&e off lhe tariffed tala. If OLEC provides is own open10< JerVi«s 

and dorcctOtY servicc:s.lhe diJcouot WJJ be 21.$6%. Thctc t11a uc dTeetlvc as of lhe Tcnneuee R.caula.t.ocy 

• whorii)'"J Onkdn : - Oocttet No. ~1331 da~ 1anllll)' 17. 1997. 

v ..... Allpll, l,., 



• 
EXHIBIT B 

Typtof .AL Ft. GA KV 
s.mc. ltaele? IO!Jcount'! Rcule1 Dllcoun11 RNle? .011COUIII') ltNl•' ll>lOCOOJnc'? 

I ;orenc~fildlctcd s-~ccs ve. Y• Ya Yes Ya Yes Yn Yet 
2 'Conrnoa Sctv~« ArrMacmcnca Yes Ya Yn Yet Ya No Yn No 
) IPmmoclons • > 90 O.ys Yes I Ya Ya ,,. Yes Yes Yes Yes 
4 Promocions • < 90 Days Yes No Yes No Yes No No No 
s iUftllno'Unk U9 S«viCa VIs Ya Ya Ya Yes Ya No No 
6 911/E911 Sttvlc:.t Yes /a Y• Yes Yes Va y., Yn 
7 Nil 5<-rvic:es Ya Ya Y• Ya Yes Ya No No 
8 [Non·Recurrina C'hafJa Ya 'fa Yes Yes Yes Yes Yes Yes -

TYJ" of -'fs NC sc TN 
Service 'ir~ Dltcounl'l Raalf'/ Discount'! Raal.? Ditc:OUnt'! Rctlk~ OlJCOIUII'! 

I Grendfllhmd ScMca Yes Ya Ya Ya Yes Yes Yes Yeo 
2 Contnc~ Savlee AITM- NoleS NOleS How6 Yes Ya No Yes Yn 
) Promodons·>lll Oeys Yu Va Yes Ya Yes Ya Yes Noccl 
4 Promoclons • < Ill Days Yes No No No Ya No No No 
s Lifeline/Unit Up !nica Yes Ya Yes Yes Yes Yes Yes Nocc 4 
6 911/£911 Servica Yes Ya Yes Yes Ya Yes Yes Yes 
7 Nil Services No No No No Ya Yes Yes Yes 
8 Non-Kccvrrina Cl\ltJCS Yes Ya Yes Yes Yes Ya Ya No 

Addllloctal c--
Crondfalhtr..S Hrvl ... can be .-ld only 10 ulM!naaubtcriben or lhelf1Uldfmhmod ll<fVkL 

2 Wh<Tc avall.oblc for raalc. pre•ICIID will be nllde avalllble only 10 md oacn who would hove qu.ahllcd foc 
lhe promorion hid It boon provlclld by BetiSoucll dirtclly. 

Reule'.' 
Yn 

Nocd 
Va 
Yn 
Ya 
No 
No 
Yes 

l In Tenncsscc.lonl'l., preMICbclt(ofrcnd for more llwn ninccy(90) days) moy be oblai....S oc one oflht foUo•nnJ ..,.,. 
(a) 1hc swed wilfr.to. '"'lht wholesale dltcaunl: 

LA 
D• ... '1lllili1 

Yn 
Nolc' 
Yn 
No 
Yn 
No 
No 
Yn 

(b) the promodona.II'IIC (lhl promociolulroce olfmd by BcllSoulh wlll 1101 be diiClOUIIICd l'urthcr by lh< wlloi.Wc diJC\lUnl rotc) 
4 Llftlhlo/Uak Up scrvlca mey bo olrmd only 10 t"- auhlcribcn who meet the auma thtl BciiSoulh cumnlly 

owllcs 10 ovbtcribcn of~ ..v.-, In T- Oilmol>cl Convnunic8rions lnlemlrional, Inc. ohall puldwc BciiSoutb'• Maup 
Rato 
Service litho 1WI:d cwilr l'llt, las lhe wholesale dltcounL Diamond Cocnmunicoclons ln~':&l. Inc. m1111 further diJCOUnl lh< 

wbolcalt 
Ma--.. RICa Service 10 Uftl.IM ._,,""' wilh • dl-1 ...uch It no leu lhM the minimum dUcounl 
11W BcUSowh now pnMda. ot.mond Ccmmunlalllonc lntcmoclonal. Inc. is mponslble foc rec:ownnJ lhe Sublcnbtr L"'c 

ChotJ• from lhe 
National EA~e Canicn Aaeocl•lon ln...-e toll tcnl....-pool Juau BcUSoulh does tod.y. 
The mu.imum,... "'* ~ Commanlcotioaslntcm•dou. lnc. mey cbrp for UfeUnt Sorvloc ohall be copped • th< f1al 

mail 
..,, offttcd by BeiiSocilh. 

S In LouisiAna and Mlnlulppl, all Coot,.CI' SHVIct Arruc-IJ en lend hllo by BdlSoulh oc tcm\IIWIAI aftct 
lhe cfTeaivc diCe oflheCommlallocl Ordo&r will be lllbjea ID raale wlcbout tllo wllolaalc ditcouN. All CSA• 
which arc'" pi- as of !he clfecdw .-..or ct. CCIIIIINulool orcS« will-be tliJtt>le for .-k. 

6 In Norlh Cl!Oiina, only tiiOte CMIIK1 Stn1n ArTIUl.-eU -.d Into after April IS, 1997 wlll be ovalloblc 
forlaalL ' 

7 Somo of BcliSoulh'a local uchanpllftd toll lllecocnmunlcoclolls ...,... .... - ovailable In Cft11ln 
ccnual olr>Ca lind --. 

'i/cnloft• Aupu~l,l991 .. .,.,, 
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