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October 31 , 1997 

Ms . Blanca S. Bayo , Di rector 
Di vision o f Record s a nd Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd . 
Ta l lahassee, Florida 32399- 0850 

Re: Docket No. 970744 - TP 

Dear Ms. Bayo : 

.~) "")' r ". ·' i _ h: v~i"Jt •·-

Enclosed f o r fili ng in tho above - oL yl c.:d docket are t:hP 
o r iginal a nd f i f teen ( 15 ) copies o f Vista - United's Implementati on 
Plan . 

We are a l so submi tting t he l mple mentat l o n Plan on a l.S" h1gh 
de nsi t y diskette generated on a DOS computer 1n Wo rc!Pc t iect 5.1 

format. 

Please a c knowledge receipt and filing of the above by stamping 
--~the dupl icate copy o f thi s let ~ er and return i ng the same :.o thi s 

wri t er. - --

~ 
Thank you f o r your assistance 1n this matter . 

Sinc~~JJ~ 

J~~ Wahloo 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Establishment ot eligible 
t eleco111111unications carriers 
pu.rsu.ant to Section 214 (e) ot the 
Telecommunic~tions Act ot 1996. 

) 
) 
) 
) _____________________________ ) 
) 

I n re: Impleaentation o t c hanges ) 
in the Federal Lifeline Assistance ) 
Plan currently provided by ) 
t elecommunications carriers of ) 
last resort. ) ______________________________ ) 

OOC~ET NO. 9707 44-TP 
FILED: October 31, 1997 

YIITA-VM1TID'8 IKPLINIITATIOH PLAN 

Pursuant to order No. PSC-97-1261-FOF-'.'P, ond Rule 25-

22.037(2), F.A.C., and ita Motion for Extension of Time, VISTA­

UNITED TELECOMMUNICATIONS ("Vista"), submits tho following toll 

limitation implementation plan: 

Introduction 

1. On October 23, 1997, Vista roqueate-:1 a waiver of the 

requirement to provide tull toll limitation services. In addit ion , 

it requested an extension of time to submit an implementation plan. 

2. Vista has further investigated the stops necessary to 

implement tull toll limitation services as set torth in the FCC's 

Order. Vista is currently offering Toll Blocking in all of ito 

exchanges, but does not and cannot otter Toll control as defined in 

the FCC Order. Accordingly, Vista does not need a waiver of tho 

FCC's Toll Limitation Requ i rements as thoy relate to Toll Blocking. 

Vista's position on Toll Control is set forth bolow. 

3. 

toll control 

Vista has several interexchange carriers opera t ing in its 
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exchanges in Florida. CUrrently, each o C those IXCs rate s i t s own 

toll calls and only forwards tho rated messages t o Vista it Vista 

bills Cor that IXC. It Vista bills Cor the IXC, the transfer ot 

records is not done on a real time, on-line basis but usually 

results in a significant lag between the time when the toll call 

occurred and when Vista receives the rated message. For Vista to 

rate IXC'a toll tor low income subscribora on a real timo basis, 

each toll message would have to be instantaneously transferred trom 

Vista's switch t c Vista's data center Cor processing. Vista would 

then need the capability to appl y the tari!C rates and conditions 

Cor each ot the IXCs. This is not the way t 1e rat i ng proceos 

currently works. 

4. The same problems exist tor LEC provided intraLATA toll. 

~ . To implement Toll Control as envisioned by the FCC, a new 

process will need to be developed. IXCs would need to receive and 

rate each 11.essage and then transfer the resulting charge tor each 

toll message to the responsible LEC on a real time bas j s. LEC 

provided intraLATA toll would also need to be rated on a real time 

basis. The responsible LEC would then have to accumulate each 

customer's IXC and LEC provided toll on a real time basis and 

compare the results to t :1e preset limit on toll Cor low income 

subscribers . Once the limit is roached, tho low i"come 

subscriber's ability to make toll calls would need to bo 

discontinued on a real time basis . This would take a nationwi de 

network similar to the one be i ng establ ished t o r l ocal number 

portabil i ty; however, doing so would be more complex sinc e it would 
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require many more processes than "simple" number portability. 

6. Based on Vista's investigation, it is clear that the 

systems and technology necessary to implement Toll Contro l are not 

available. The cost ot developing the technology and systems will 

bo staggerin.g . Vista is not aware of any plans to develop these 

systems ahd does not anticipate the development or the necessary 

technology and syste.ms in the foreseeable futuro. Accordingly, 

Vista suggests that the FPSC grant a blanket waiver for the Toll 

Control requirement pending development of the necessary technology 

and syste.llle . 

1. Vista further understands that the FCC is or will soon be 

in the process ot rec:onsidering its Order as it relates to Toll 

Control. 

8. Accordingly, with this as background, Vista proposes to 

take the following steps: 

(a) Continue ot:tering Toll Blocking to its customers in 

accordance with its FPSC approved tariffs. 

(b) Continue monitoring the activity ot the FCC to determine 

whether it will reconsider its Order as it relates to Toll control . 

(c) Advise th~ FPSC and its Staff whon and it the technology 

and systems necessary to provide Toll Control become ava ilable. 

(d) If the FCC does not reconsider its order as it relates to 

Toll Control, a.nd the technology and systems necessary to imple.aent 

Toll Control become available, determine (l) the incremental costs 

ot implementing Toll Control, (2) the availability of and timing 

tor receipt of reimbursement ot the inc remental rosts of tho 
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implementation of Toll Control, and (3) market demand Cor Toll 

Control services. 

(e) once those determinations have been made, prepare a time 

table for iaplnaenting Toll Control in portions of its territory 

where it makes economic sense to do so i n light or the incremental 

costs and market demand for the service. 

(f) Submit the time table to tbe FPSC tor its review and 

consideration. 

(9) Cooperate with the FPSC and its staff as the FPSC 

attempts to implement the Toll Limitation Requirements in the FCC 

Order. 
'2 ~y 

DATED this 7( day of October, 1997 . ---
Respectfully submitted, 

J. JEFPR 
LEE L. WH"""'~:-.... 
Ausley • Hul 
Post Office Bo 
Tallahassee, IPL 
(850) 224 - 9115 

~ 

ATTORNEYS FOR VISTA 
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CeRTIFICATE OF SEBVICE 

I HEREBY CERTIFY that a true copy ot the foregoing has been 
~-t' 

served by u. S. Mail or hand delivery (*) on this .:iL_ day ot 

October, 1997 to the tollowinq: 

Hr . Will cox• 
Staff Counsel 
Division of Leqal Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Ms. Ann Marsh• 
Division of Communications 
Florida Public Service Commission 
254 0 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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