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BEFORE THE 
FLORIDA PUBLIC SERVICE COMMISSION 

OOCKET NO. 970002-EG 

ORIGINAL 

DET~RMINATION OF CONSERVATION COSTS RECOVERY FACTOR 

Direct Testimony of 
MICHAEL A. PEACOCK 

On Behalf of 
FLORIDA PUBLIC UTILITIES COMPANY 

Q. Please state your name and business address. 

2 A. Michael A. Peacock: my business address i3 P.O. Box 610 

3 Marianna, Florida 32446. 

4 Q. By whom are you employed and in what capacity? 

5 A. I am empl oyed by Florida Public Utilities Company as 

6 Manager of Customer Relations. 

i 0 . What is the purpose of your testimony l!t this time? 

8 A. To Advise the Corranission ot the actual over/under 

9 recovery of the Conservation Program costs for the period 

10 October 1, 1996 through Septemb~r 30 , 1997 as compa r ed t o 

II the true-up amounts previously reported for that period 

12 which were baaed on two months actual and ten montt.s 

13 estimated data. 

14 Q. Please state the actual amounts o f over/under r Pcovrry o f 

IS Conservation Program costa tor bot ' divisi ona o r flo rjdd 

16 Public Utilities Company tor October 1, 1996 through 

17 September 30, 1997. 

18 A. The Company ovor-re<:overed $56,065 in the M11 rianna 

DOl.UHP· r '• t\nER·OATE 
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Divi5ion during that period. In the Fern~nd~na Beac h 

2 Division we over-recovered $50,545. The5o amounts are 

3 substantiated on Schedule CT-3, page 2 of 3, Energy 

4 Conservation Adjustment. 

5 Q. How do the5e amounts compare with the estimated true - up 

6 amounts which l'iere allowod by the Commission during the 

7 February 1997 hearinq'l 

8 ~ -We had eetimat~d that we would under-recover $128,645 ~n 

9 Marianna . In Fernandina Beach we had estimated an under-

10 

II 

12 

13 

14 

15 

16 

recovery of $162,443 as of September 30, 1997 . 

I 
Q. Have you prepared any exhibits at this timo ? 

A. We have preptred and pre-tiled Sched~los CT-1, CT-2, 

CT-3, CT-4, CT-5 and CT-6 (Composite Exhibit MAP-2). 

Q. Does this conclude your testimony? 

A. Yea. 

17 Diak Conaervation 11-97 

18 Peacockteat .1197 

19 

20 
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Schedule CT -1 

Schedule CT-2 

Schedule CT -3 

Schedule CT -4 

Schedule CT -6 

Schedule CT -6 

Extllblt No .. _ _ __ _ 

Doc:tu!t No. 970002-EG 
Florida Public Utilities Company 
(NAP-2) 

TNHip Calculations 
October 1He • S.pgmbef 1H7 

SClhedult of ClipbllnYeltment. o.pr.ciatlol• & Retum 

Reooncllatlon end ~ of Dlff4ltenc:es Between Filing and 
PSC Audit Report 

Program SiMI. I ill1llll 
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14 

15 
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11. 

It 

20 

NW.V..,._.,.COI- VATIOH~~ 
ACm.1AL VII'MJICT'm 

~ r~ 

~A'I"'''U. ....... t:3J)O) 

AD\I9I11SM) II. I. 21,c2!5 

LLGAI. 1,114 .... 
OI.ITSIDI~ 14,740 2USl 

v.:HICLE COST 4.140 11.2110 

WATUIW.I~ 
,..,. 1.100 

TMVEL ).l$4 a.oa 

OENEIW..I~ 4,54) 4.130 

IQiHT1\IU 0 0 

ono il!! 17,!2!! 

... roTAL 17,152 113.1 40 

~.....,.a 

TOTAL I"'W)QQW!! 008T8 rr,1S 1!!,140 

LDI: I'IUOft P£RIOO~ 11 ,787 11,757 

Nooi()UI;"B ~ .. 

RATIIAie 

~AllOH ADJ M'IEHUI! 140 .... 24,844 

ROUNDfNQ~ 

~eEPOM .. IERBII 1!5.!!!41 12!ef 

N:10 lWTIJIUf MO 111»1 (171) uoe 

EN) fY !'£JUDO~ 1111*1 121.M 

ORJUCTS~ 
• 2 WOH1liS ACTUAI.NfD 10 MOHnt8 ~CTIO 

~ 

(72 IIW) 

(UX) 

(UC) 

I lUll)) 

(uao) 

(l,1U) 

(I.I'Zil 

(117) 

c 

(17,p61 

(--1 

I!!._ I 

0 

116,545 

(lflp:ll 

(1177) 

(1i4,Y1il! 

vo.ITHO 
ooocn NO r70002.£0 
F\.OIUDo\ rueuc I/TUT1ES COUPA'N 
(loW'·%) 
PNI/f 2 Of' 31 

-.. 



1!!!3§~!§! I iL 

I IL n 
2 U~5g§~!!! ihd 

oooo-•1••g 

•••••••••• 

I· ·=u··~ug 

··Rj;··ua~ 

I· •l•a•·l!~·g 
~- -

i 
......... ! 

9•••••oA·~ 

I I I 
••••••••o:: 

' 

I ' I A!!!9U!fiao 

~ I 
!!!!!!5'!~ I I I I· 

I ~ J 

I I 1 ,. fl I ~ IJ·' IJJ I I •
1 

JIIIJ I iiJHfl I 
~ -
~ 

~~~•••···-=u;t~-=-~• 
.. 



. ' 

., I 
ti .. 

!!I!!!!!U II ~~ 
' fl~i : 

Ulti 
s !!U!!i!U 

·!U!!U!9 

.....•.... 

I· •!UIIIII! 
0 

· ··u··tru c. ~ 

•· j 

•UUIUl! 

I 111111111~ 

I I gu·•uu~ 

I i I 
oooo••···s 

I I ll~l!!!i!!ll 

i ft' 
~ - a•U!Ull! 

I I d I f! 1 n ! I I I til 
~·1'1 j . I ' ,, r ~JJ I ihHIJ 1 ; 
~~~ ··•~••;=ods~;=;t~ 



!!!!~§~!!~ I ' I li ., 
li~ 

~~·ll!ll!"! I II ii 
·~·u·~•·! ! flii : 

IUii 
.. 11 UU!!I!l:5! a 

"' 
llilll!!i!!i! ! 

.. Ui~ll!iE5 
~ - .. I 

. 
gu~~~~!•q ~ 

i 
!IIII!E'HIIJ ! 

f! '!'•ll!ll! ! 
! 
j ~!•glli'l! !I -

I I I ooo§o•:••~ ~ 

' II I c 1 0 0 0~ 30 00., § - .. I !I I ···!·····! 
, 
:; 

I ~t f .. I~ I ~~ 
I il § I l I I Ill 1 1 I 'Ill Ill A ;1r 

1
1 

j II II i! hJI!il J 
-

~ ~· 
<( ..... ~4-·4olf~d~~~·=··· ,; d II 



!!~!g§~!§! !! I a ., 
~>~ ,!.i!il! .. ! I II r ! 

·r:·u·~•·! ! ~~~ ~ 
II Iii 

~ RJUU!!;:ij! ! 
~ 

lliUII!i!l!l! ! 

~· UR~U:!iE! i - .. I 
. 
g;~!H!HJ II 

~ 

I 
!!I!!~•Hu; ! 

t!•gunfa ! 
~ 
¥ '!qg··~q•! !I .. 

di l •••!o•::o c.. ! ~ 

li·l ooo§o•.,•o! ! i II I ... , ..... ! ll 
;( 

~~ t 

I I· I fl 
I II I I I I I ,,J 11 I 

lt'111h111 I I' II ~ 

~ hiJul I ~ ~~ 
~ -~A • 4o~oo-;dd$~-~-·· ;; II d 



0 

' - ~ I ' ~ I ., 
ll" 

Jl n ! ~ g i 9 

~ 5 ~ II I di ~ 
c: II IIIIi 

5 5 !I I 
~ ! 5 I ~ ~ ~ 

.. ~ ~ 9 ~ ! 

, J 9 
, It :: 
~ ' 

g ! J I! !I 

t. ' 

~ ! ! ' I 

! ! H a ~ 

s I • I I .. :s : 

I I I ! ! ! ' s 

I I I A I I ;; ~ . . .. 

! I l 
~ ; 
I a 

I I I :, I i ! I. I I I I I j ~ i l l! i I i I! li I . 
I i I ! 11 I li ! I! 'i II 11 !I --~ I I i I i a I ~! 
• - " ~ . . ~ ~ - . ' • = -



~ = s I ., 
G~ 

' J ~ § 5 § ! -
Jl ii 9 

I ~ ' ! ~ § ! ~al : 
I( IIIli 

>- ! s ~ § 
; I> ! § i 

9 ~ ~ § § S ~ I - 0 

! ! § ~ 5 ! 
- " 5 ! § ~ 5 § ; 

0 - ! g § § § I :1 - . 

' ! ~ § ! ! ! 
! s ~ ! ~ ! ! 
!I : ~ ~ § § § ! 
: - :a 

I I l s - ~ 5 ! I ! ! 

111 ~ ! ~ ! I ! ! 
I , l 
i i I & 

: i ~ f ~~ il ! i I I i 
I i 1i I I II II I i i I! 
I I li I 1 11 1! l ! I li -= 

u 
- " ft • 4 4 ~ - • t 



I 
iL 

n 

i 



MCO"al'4'!'QING .. WTIONOI 
WI FOil aS •s ,.._ NGIIIC NJIDIT ___ ., 

NJO(T- liON: 

~NO -:-=,...,­
OOCICn NO t1000il~O 
flOIIIOA "'*--t Ula. ~ CC/II'AH'f 
~ 
~- tOF )It 



• 

FLORio.t. ~ U'T'UTI£8 COIIPNI'f 
MARIANNA OM8K)N 
~RAil DaCIW'TIOH AHO PROGitUI 

1. IN COHC£RT WITH 11-m E:HVIROHIIEHT 

2. DUCT LeAKAGE REI" AIR 

S. R£SIODIT1AL~HEAT PUW 

4 . R£8IOI!NnAL l!HEROY AUOfTI 

5. LOW~ OUITOMER lNSIOY AIJorTI 

e. FI'U ElCJ'M.U LOAN 

a<:HEOUUCT~ 
I"AGE 1 Of 10 

8. ~OOOOCEHTIIBUILOIHO 

II. ~!HI!RGY AUOIT&AHO 

TEOHMCA&. AIIISTAHO£ 

!XHIIIIT NO. ~,.,.,.,-.::.,-­
ooet<ET NO. 1170002.£0 
R.OfiiOA PUtiUO vnunES oo 
(IIIW'-2) 
PAOI! 10 Of N 



FLORIDA I'VISUC UTlUTIU 0/JW'AHtf 
MAitiAHNA DIVISQj 

PROGRAM OUCAII'TlOH ANO I'AOOR£$11 

SCHf.DULf CT _. 
PAOI! 2 Of 10 

I"ROGRAM D£8Cf!II'T10H: 1ft eono.t1 With the ~II an an~ lind ....-gy awarane•• program 

lhallt being Implemented In the llh lltld lth gnde _.,_ alnaaa In Flotl<la P...UC UtiiiUee c:on-p.ny·o oervlee areo 

The program wC:I "- ..,.,._ Mw ~ --ay - lmpecta the ...,..,._,. N>d how """'II energy wiMiy 

lnc,.a ... -..OIWI*iCal ~· In CoM«t Will\ IN EIMIDI-· .. bfougM t.o etucNnl.t ...... a~elllready making 

cSaclaloM wNch ltnpact fA/11 OCM.WIIry'a -v:r IIO.IpPiy lltld IN .,.,ll01wo..,ot. Wlea •natOY uaa lodey can beat be 

acHa....s 1>1' 1n111ne ....... ,_iCal befteflta t.o .._ ••m IDe- N>C~ 1>1' ec~ucM~ng both preun~ - 1utun 

eono....,..... on how t.o llw "In~ with the •••" .. .,,.It". 

The "In C4ncw1" program waa dallgoMd lor lau,..,.. lltld aWdenta from the gtOUnCI up "'In Cor.cert" -. 

cornplela wit.~ euggalltlona lor ~lion a.od avalu8Uon, with quality INI!a<1 ... daalgned t.o oecenluale 

dleUnc:Uva taachlrlg ·~· The P"'QBftt II lleldbl<o enough 1o be uead •• a eland....,. turning unn. or 11 can be 

Integra leeS lnt.o eJd~llng '--"· 

PROGRAM AOCOifPUSHMC!HT'S : The offering o* W. ptOgnlm II cutrently b<olng lmpl'""enlod In coope..ue>n with 

area ed>ool - ....,nbera. -.lallwtof9, lltld laactwra. A lraiNng ....aon wet '''"" on Oc:t.ot>er 20. for IN 11 

DOI'UolpOtlng teac1Mra. The prognom ltaall .. -lltMN- do.wtng the c...-.nt ..noel year lot II' t r..Se tludanta In 

.-.- fA/11.- - · "rffa---.. lalelng p11t -IN UV.. .......my""'-" eyoleme -­
In c.ltloun. Ubef1r, lind,...._, - {~Ufianne OMIIiltn). T~ - ~ 1111 ... 1\ava _ _., 

the program with great enlhullaam. 

PROOf' AM PROGf!US SU!tltiAIIY : Tille prognom II being lnetltul.ed for IN ftnl lime m.rtng IN current ochcol yeat 

We are e..,.CUng an anUiutlattlc retpontelrom both !aachen ancl oluclenlo Which will h<tlp In mo~I"'J Ohio program 

• gteat auc.cft•. 

E»>IBIT NO __ 
OOCK!T NO t 70002-EG 
flOfliOA I'V•Uc UTIUTIES <:X> 
(IIW'·21 
PAOI! H 0' 30 



fl.OftUM PUau<: UTIUTlE.S OOMPAHY 
MARIAHHA DIVISION 
PROGRAM DESCRIPTION AHD PROGRESS 

PROGRAM TlTU! : OU..t LH~u~Q• Repair 

~EOOL£ CT.e 
PAGE SOF 10 

PROGRAM DE&atfPTION : The ot>jectlva at liMo Duel Lulutlfa Repel< Progn~m 11 to ptOVIdo FPUC·I r .. ldenllal 

c:ustomere a -- to ld4naly ,.,._ air duot laalutlfa and ra.,..,..nd ropelre that can reduce cuat.omo< anergy 

..ave lind dan:and. 

FPIJC wlllldantny !WOO,., patticlpellla lhtouglllhe RealdenUal Energy Audit Pt'DQram •• wei! aa thtough 

proti.OUO...al actMiln. lllowet Do« la1Ung requlnd to ldenllf)r and quanllf)r Ill& duel leakage w'll be performed by a 

conlract..... An.ld....uflc.tlon at the leakage llllaa and QWinUUaa. the custom&< will be glvon • wnnan aummary of 

the teat llncfmg. and the pcqnttal aevlnga, lllong with a 1111 of approved repair contractor.. T"Ung wilt be done on 

new -..tNctlon duct aystema to en1ura mulmum elllctanoy and eomfarl In lhaaa new hemal also Tlu taolll>g will 

be available to lhe ~. lfVAC contractor, or homeowner. FPUC wilt utlllu duel tailing and •-rtlM for tho 

purpoM of educating llulldatl and lfVAC oonttactor. by lda~ng problom araaa and l~nt ma\tiOdologluo 

0< tachnlquH. 

Addlllonally, I'PUO win offer two approved continuing education _,...,I 10< building oontractoro Ucaruad by lh<r 

flotlda Conalruc:lion lnduatry l.lcMinalng Board (CIUS). The two courw1 era: "Duct Luuvo In ttom"": 

ecn.aqu..-a, Oontrol, and~ Requirements• and "Repairing Duct Luuva•. 

PROGRAM~ : The Pt'OQ<am goeS fl)r the cum>nt year Ia twalw parllclp<orM. Aa of the and of IIIIo 

ropcl'llng paf1od - have a tot.~ o/7 4 perllclpantL 

PROGRAM PROGR£81 ~IIIIURY: To maa1 Murw goelt fPUC will be apoo.-l<lg oontlr.ulng education cou<uo for 

building and lfVAO oonlniCtor1l WhiCII will ptOYida lnllnlng In the areal of due: lea~ klantHicallon and repair 

IOiullona. Contnoctors wtllhen bo In a bel1ar ~Uon to ptOVIde quality duct nopal<llnllaftallorl 1• tv1coo to rPuC 

ouatomare. Thla ltalnk!g wt1 be ofhted to area ~on In both oarvtoa .,.. •• _ TIM Man~• OM.- will be 

coa--"'!!lhlalrtllnlng along wtth Gulf Power and w .. t Florida Electric> CooparaUvo. Aa with the Enhar>et>d GO<Jd 

Canto Program-.,.. C1f1eftn0 lhaM lrlllniflg • .,...,.. In cooperatiOn with other UUIIUao In ordar to .,_ ua to >flcr 

lhaoo .,.,.,..... to local oonlnlcton at a mucto tow.<-~ to ua. With thlo training wo feel confidant that wo c an meet 

our "8C &$11)10oed goellt ,_and In tha I'Utute. 

t.<HI81T NO. -====­
DOCKET NO. 1700024:0 
rLOfiiOA PU8UC UTiliTIES CO 
(IIIAP-2) 
PAGE 12 OF Sll 



ft.OfUOA PUIIUC ununu COMPANY 
MAIUAHNA lliVISION 
PROGRAM oeaatii'TION AHD PROOR£SS 

PROGRAM OI!IC!ttPTIOH : The ~clive of 11M ltnlclemlal ~ Heal Pumj) Program Is 1D reduce 11M de mane! 

lind _..gy ~Ia of,_- ulalll18 .-.lcNntl-' _._,.. t11n1u011 11M promoUon -lnalallaUon of 

lldV~ llnd••~t• QJ6ire ~ I)'S!Mhe. o.oa.rmM hHt pumpe elao ptOYicle algnHioanl beneftla lo 

partlcljHIIIng ~lonltra In the tonn of recNced operaUng a...ta and lnotea"d oomwt lo,....la, ancl are oupeno. ID olher 

,,allable '-atlnQ and ooollng tecllnologko wtlh ra..,.ct ID -..roo eftlclenoy ancl onvll'oni:Mnl.ll lmpa~ta . 'PUC'o 

pt'OI)OMCI ~Heat Pump progr., Is Qlllgned to cweroome ulotlng INtllet ban1ero, apectftcall)', lack of 

.,.,.....,., _.._.., ~.llftd ~ofthlt ~106ogy. 

Thla prograM will promote efftcMncy levels .... llbo'l1i current INIIIII -Uonl, opectft:ally "-• ""'Ia wtlh an 

E,_-gy Elllclency Ratio (E£R) of 13.0 0t hlg!Mr. The Oepartmenl of lnet'gy (OQE) lal.ou1Jn9 ~""allecMoloQy aa 

11M .-t _,-gy•fllcMnt llndef\lllrontMntally c:IMn ~IUonlng 1)1llm availAble today. Addtllon-'l)', 1 ,.coni 

OOE atudy lndlcatH lhl1 ~ I!'IIIIM heve the lowat Ut.-cycle -~of any HVAO 1)11am IDday 

PROOAAM A~ : AI lhb time - clo not how a geolhennol lnllalloUon In our oorvtce eru. S.n,.l 

cua'-- hovelnqiMid ebout IIIIa ~. lh1<etole,- ore oonflclent thll- wtU ... • number of g...u..nral 

.... ~by 11M lind ollhe CUITiftt )'Mr. 

PROGRAM PROOREN ILIIIIIIIAAY : E,.,.lhougtl liMn le not a goal for IIIIa partlo<A4tr program WI feel ~onlldenllhal 

by our affottiiD pnlfi'IOtoiiNe t.chnology - will - a ll&lmblr geothlrmalltttlaKaUO<Ia In our ..,.,.,. area a durtng 11>1 

cutr~nl yNI'. We wt1 ~ ID ........_ ~ llnCI •""'- ID dewlop • nelwortl of lnll.ll~ In order lo bet!.lr 

promote thlo highly eMf'VY e1'1\cllnt IIUIMg lind DOOling IOUr'OI 

I!XHII'!T NO ---­
OOCI\LT NO 170002~0 
n.OfUIM I'IJII.IC IITilmU CO 
(MAP'·21 
P'AOI! 13 OF 38 



f\.ORtDII PUSUC UTIUTIU ~AH'f 
IIARIAHHA OMIIOH 
l'ftOORAII~AHO~SI 

SCHI!OVLE CT .. 
PAOI! 50f' 10 

PROGitAM DE6Clt1PTIOH : The ~Uve of the RMicMntlal Energy Audit Prog,.m It to Pf'OYICI• FPUC'c ,.tldenUaJ 

cualomere with eMf'IIY _,...-vatlon ~· that will ~· ttMo lmplement.aUon otemdency ,.....,... ..-utttng 

In en«gy Qlllngl far tile noel~-. FPVC riew'IINe pt'og,..,. aa • vehicle to ptOtnOt.l the lnotalleUon of ooet· 

efl~ _...,..don .......... OultnG ttMo eudll .,._., the -- •• Pf'OYICI4WI With lplc:Hic ~. 

~. 'flrnllh ~ 8idl --"·"PUC"*"""'- tracb the .,....,.nuaUon olllte me...,. •• 

The ""A* I - EftlclejiG)' ~ocat~on· .,._ ~fl"onl JEA'a OSM Plan- be N>Ciorpor•t.ad lnt.o theM retldentlal 

•ne<'IIY -·ta The co 11: - .. ~educated Oft ttMo • ..,..... of~ • eecond relrlgentor « 11-Mur and on 

the vatw of • high~ pool pump The reaoAUng tncre ... In opereUng efllclenclet Wlft pnwlde Ia< a reduct' on 

In wullter.....UU .. !Mall~. aa wei •• • redlictlon In -'VY -..ump~~on 

PROGRAM A~ : l1M .... for lhle IWOifWft t. 117 ptot1lclpllnta TNt hu been a "'Y t uueulul 

program to data. A.udlta hew been ooud ~t.dfor14t cualomere at the end of title ..,_-clng period. 

PROGRAM FISCAL EXPeNOITUMI : bpendiU..t beginning Oc~ liM llwougll kplember ac, 18117 -• 

.,e,ISM. 

PROGRAM ~ 1\IMIIIAin': We IMI -*'- !hat by ""' eflor\o to P"'"ftf4,e title .,..._ ~~You!;'" •:adlo. 

MIO'IPIII* end caM TV !hat-.. -lnotMMCI pel1 ; 1.ta'lon In title program 

EXHIBIT HO 
eot:I<ET HO t70002.£0 
FLOIUOA PUIUC UTIUTIES CO 
(IIW'·2) 
1'401! 14 Of' ,. 



~lfCT-6 

"AGE 0 Of 10 

PROGRAM OEICIIII"nnN : fPUO hat ptOYICiad low lnOonM c .... lonMI'I benefltl Uvough 1U ant<VY _,..,.,,uon 

J>'OOiliiM few .-wy yun. Although progtiiiW - offered lo .,.._.. wtlhout dl~t'lmlnallon, !he comp., 

~ ttlat 1 O..:ltlili4r rMy be, ... Nkllly to pw1lclpat.e In a~ Pf'09"""' due to vattou. c:lr~••. 

Including laoll of *'II C I .eN lftoome. fl'OO doel not directly lcNntlfY low.,_ ~ta. but baHd 0t1 

·~ .nd :-.1 •Miol•.lt '* appet'lnl that low"-cua-.- pattldp<IUng at..._.,- to !he 

........ I'Nid....,.. PCIPI•••DOL 

E.._y FPUC c: .. ._ llllglbla few en f1'UC ~ -rgy audit. but !he audit rec:omme,.,..llona .....ally.._..,.. 

tlw c:..tomer to apend moM)' repiM~;g cr eddlt;g -rgy _....,..lion ___... Low - P1fWa ...., llOI 

M .. !he ~ .,_ 10 IIMII;!I ~ o~.. In an al'lott 10 lut1het Ulllt ,,.UC'o low Income cua_.., 

fPU<: wtll work wttt; alooel w.athertutlcH llllet>OY 10 provide WllthltbaUon •nervY audlto lor low Income 

Cuotorntra. !'PUC wtll pey for !!Mil W .. lhiNIUOn IM'VY audlto for ., ,PUC CUOI<N'Mt IJvouvh !he tlata 

W\1ialhertu;Uon progrwn. The Mtlmet.ed ooet p-. audit It UO 

l'fiOOitAM fiSCAL ~ : ~ .... ,.,.,"' Ootoeler , ... Uvough ...,...._ 10. 1817 -­

.,.,2, 

I'ROORAIII ~ lliWIIAitY; n. ,..._ goelle -....n pwUcfpiiiiiiP« ,_., -• of !he audita that M .. 

-..-_..- ;ht1 f llltna lirA quwtet of tnarear. Slncl L.,.t_tna aeanc~ao that .. cHJII with t.o pfOW:Ia 

theM ..vtcae -~at • ~. Wllelt4r W. 18 dul to a t.ec:k of fundl<lg or IIQOI'HII .. nlla on lt\alr pat1 

.. ~ cletowlllll4. W. ,.....I'Nicle lt4 ~ .. nMd 10 make and wtll klt'J) In touch wtth IMM organlz.auono 

in orO.r 10 otay up t.o data on theW t ....-llld nMd-. 

I!ICHISIT HO 
DOaCIT HO 870002·1:0 
'LOftiOA I'UIUC UTIUTr£1 CO 
(MAI'· 2) 
,.AOI 15 Of » 



P1..0«D\ .-ueuo UTlUTlfl COfiii'ANf 
W~NNAOMSQI 
I'ROQMM OQaiJli'T10H AHO PltOOitOS 

PROGRAM O£SCJ\If"nnH : TIM ~ al the I"''U Expnoo LoAn l'rogfem 11 o.o ~ FPVC'o rwlldentlol 

c:ualomere I ..-.'licit to tA ~ DlftOt Nlllllllon d..., ~ fut&nt llllllelr ~t. Tiw. belcloiMNJQI 

lntereot rate 1oM P"'tt'WW~~ ~..,.,.,...ling benU In rf'UC'o _,.._.-. fot I.IIP to $15,000 fot • 

pwtocl a110 ~ 110 c Ill 1 1 lhlt ~ 110.,... --sw --..-vauon ,.....,...In-eotlng tlomeo 

TIM prog,..,., prcMdM FfOUC 1 ........ 1111 ~ to eltw--. who wlah to lr'oiUII __,.lion , .. ....,... In lhett 

-... TIM ...... - II •u1g 1M to ..tlln ~with FP\JC'e _.,_, RHidenllll !netVY Audit Prog,.,., 

o..tngltoeeudltpi : l .. tflllftl I 1 IIJMOol~o~wlttl..,.clllo ....... ~oueer-owo,..llloUOr.o. AnFPVC 

nopreMntatlve Wll ..... • _,......1oM~ l.o loulhom 0.~- ...,...olment Oloup once 11>1 

cua-deddft 110.,... the _,..,....., ,.........._ AlonG wllh lhe iipplcallon, lhe rPUC noprwMntltiYI will ll.o 

pnwkle the bM.II wfth a oop, e#IIWI -vy eudlt aM • hi al lhe iiPIOIIIO OMtVr ___,.lion futl.reo nooom­

mendld. An.t tiM opptk •aft 11M-., ~.tho D~~Momer will OM&Ht • llunMd oon1reotor allholr Gltc)joo to 

lnotAniiWI,_,.,~, dl. --.vlllloft .. etutu. After tho~ lo OO!OipMtA.d, an lnapeollon II perlormed by FPUC to 

on ....... _.gy --••lloo•,....... -...c1 by the 1oM.,.. lnllalllcl Coo-'lnN!IIon of the lnlllll«< foowreo to 

P"''''dld 1.o 1M pert!: 1$ ......... TIM lnoNIIMCI IF 1 ..... .tllcionGIII oflhe Ntalled ........... ..,-. 1 reduollon 

In ....,_ .. 10111\o poall.._..w ... w o rMI I ;Ill_... -..r-..np41on. 

PROOitAIII AOC:OMPt.JIHMIN: 11lle ,..,.. goello ..... ,.._. pw1iolpMb. To doll,- how 

~ ..,... PPU e.-L.-- ,.,..,_ ..... IF Ill I II ·-*'to Inc,.._ .. -ton t'llltor'e -

cue'-O..._...,.._.f/llheoo IP;oltflll....,_ 

PROGRAMI'ISCAl !XPDIDnVft!l : ~ Ugl Wilug Oc.- 18M lhroug1i k~ SO, 11li17 were 

$1,278 

PROGRAM PROOREU ·~: TIM oonltaol19 l-ot lhol woo needed to offer llile Pf'O:If'llln Wll not olgnod 

unUI lhe .,., al the ............. , .. W..ll- 1 I' I I of thlt progr.,., hot ,_ beiUn We IHI INI progr..,. AU 

bleJ<trenMjy MJO C UIIU ClUe liD" ... IUtd ad~ and OIM'IWW ~ eflorU o..tng Re~ Au6tla-

- ............... 1 Ill 'I ... of tflll --...gee of,.. IMO!JI-. WI will- to do"lc-ot cioM rwtellonaNpa 

--............... _. ..... by ........ ._...,_,.._.metw\111 lhel Wll...._ -..w .tbta to .......... 

c:uo'-1 oflhll .,.,...._ 

VIHI8fT HO -=-====­
ooetln HO 170002-f:O 
PL.OfUOA PUIIUC vnuno CO 
IIIIAP·ZI 
,.A.Oe 10 ()# .. 



• 

nofti04 PU8UC UTIUTIU CI:JWNIY 
.._IIIWINA CIMIIOH 
l'ftOOitAIII OESCRII"nnH AHD l'fiDGRDS 

ICHI!DUU CT -e 
PAGE 10f10 

PROGRAIII DE8CIW"T10H : The ctrfl C .. l ot the I!IMIMCI Good C.IC:a Hoftoe ..... •n le lo ~ ~· Public 

UUPU.a Ccmper.y'a ,..lldldllll 'M Is 1 ·~ --•lii'CI -v><tfllclenoy In newoonalnloUOn. The_...,. 
ptOI'IIIOtee.....,., tfllolenl '-~ t~ by .,..tltifl -•opoo....U In 11M ca~o ot daolgn ano 

oonoiNC>tlcw\ pracUoM. n- categenu lnolucla: Willi ln.W•tlon, doon, wt~. parlmatarllloot lnoulellon, 

moltturiMNITetlon berrtOt, at\laloalllng INWiaUor1, etllo -.alation~. OWIIMtrll ctucteyatem, ccmta•ble w••.., 
heeUng .,.tM1. erod lfVAC ~. 

The,....., wll rMUit In reduc'llone In.....,.,......,. end pea cs.mend I'PU wtl Identify J>OtanUal pf'OQ<am 

pattk:lf>anb through IKMderlde~ ~ 11 wei M lllt'clugtl pt'OfiiOtJonal ectiYIUea Adclllionall)', FPUC 

will pt'01Iid<l edueltlon end lr1ilnlnO to building -weclor8 end IMAidint ~ It! I C loll to~ -rgy 

conaervatlon. Two cl-will be prooi1•11, tMMtt of WI*"'- IMAOWed oonUnutng educaUor1 oourMo 1M building 

contrectotw lcenNd by the FloricUI CoftMNotlon lndualry Uc:enllng 8o4lld (CIUS). The two •••••n are: 

"CoNINcUno en EMrgy EMoMnt Home" end "'Loood end DI>011UlnQ c.loulatlonl: ~r SoMJono" 

PROGRAIII A~: A lotal ot-i!nNWWied Good Centa HooMe ,..,.. been buill Iodate with ......... 

more anam~y uM«~IIon. 

PROORAM I'18CAL IDCI'I!HOITUttU : a' .,. tr till '*• OotlaMt 11M IIYougft ......,._SO, 1t97 wwe 

$11,1127. 

PROGRAM ~·N!SIIIJIIIMAin': The ptOIJf'lm go-' Ia II* .. 11.-n ~ by the -of the curr~nt yur We 

.,.. con81dlnlbiy below_. eo-1 at thla tiMe clw to the ... of OAioii ... -----ot the PI'OQ,.ft 

and Ita bene1lta. l'togmm Pl .. - wu llilldet'ed c1w to the ... .._~ 1o ptOI"etty tnlln ._...nteuvao 1M 

~ P<*tlon-~~willie oonduoted to -.....w-. bullcMra, raaltoro, end aupr~>en We 

'"' theM ........,... along with llooouMd effort~ In bu1c1fte ~-......,. wtlh local c:ontnoctor. wtU on•l>'e uo 1o 

malul thla progt10ift auooauful. 

EXHIIIT HO -==:::-:: 
I)()Q(n HO. I 70001~0 
'LDfi!OA f'VIUC unun~oe co 
(~·21 
"AOI! 11 Of sa 



I. 

bFLOfiiOA f'U8UC IIT1LillQ ~AN'( 
MotJWMNA OMSIOH 
PftOCIRAM OQCIUPTIC* AHO l'ttOOitUS 

PROGRAM ~ : TN ~ndustriel mwtoetle comp<ielld ot a wide ..-.ngo ot dfv.,.. bualn411NI 

with variable flln and ~ III'Onal dw'M ... IoAica. 1'lle-of 11M Oof>WI ... CIIIillnduwtriel Good Cenla Building 

P<CQ111"11 U..ln b._ to llllldtna lhllldlw•• ""tooua~ng..,IIM mutual ~Uca ot _,.,,.,clal bulldlftge 

TN ,_,_ cwilloal_..ln c _..,.,. I~ 'llflltlat effect.._ peall ~ .,.. 11M themlal elllclancy 

ot the buiiOig and HVAC acp.., INnl ... ell IClf. TN ~ Oocd Cent~ lk<ldlftg Pf'CO'W" pro.odft 

r~utre-a. IV u- .,....INt. If lldller.cl to. wll hatp ..WUC. peak._ OJnCI--.,. -~ 

,._ ot 11M~~ Oocd Cent~~ Jlt"CIIfMI wll......,.. poaltM relatione/lip with trade 

alh•, the pubic, and locei-MI«"Gial.4ndwb1al ~ TN ptOgnllft'l ~It a.ufllclenlly 'leJdble ID al-.,. 

archlte.-1 or clnlgMr lo ... lnllleiMI and lft04H>ully 1o liCIHeve reeutta that .,.. meaningful to both the cuo..,.,.r and 

FPUC. 

Oocd c.nta lklldlng ....-.1M Ooocl c.nta ~~tor our~ _ _...... 1M-.; an --ID the 

l'lcnda ~ rn.tgyeoM. ,.......,...._...to.......,..u.. ...,._., anai)1M lno6ude: well OJnCI ~ _..._, 

glue -a; CS.a<-OWiofgiiM; and ...-pment....clln d I nllo,.fiiiiMI deoiiMd and ....-gydllllli•-•lor 11M-

1ypn of .,.,.,.,_, ,. A!!CQa • ,_,., AcWxa!e a w ei1!CIIWII CAXOQal .. ....c~ 1n calc\Aellng -

clemend and..., ci!Jw•-· 
PROGIIAM AOClOIFUSHIIIEH · To NU,-....._ alatlll Of-Oocd Cent~ lkAidlng qo.oallllcatlon. 

PROGRAM I'IICAL EICNHDfT\Ma : ~ ••llnnlllll Oc:Wber ttMIIW'Ough ..-,. ao. 11197 were 

u.m. 

PROGRAM PROOREBI IIUMMAIIY : e .. n w1t11 the .-pregt'e"lcn ot _...,...,~tr1al conollvct'on - hove 

IJ<CHdlld OIA" goal of- Ooocl Centa lktllcltnOt for 11M ourrenl year. ly di<IIOplofll a plan of ectlcn ID gain 

kuowllldge of poaelbla llf'CitaCb IMrfore the dHign otage Nglne - IHI that we - 1\wve fUt1hlr twCGotH with 11\fo 

Pf'OII'""' We ,.,. lalciiiM toYftdatlon of .,.,._, trust In IIIIa are•. ju.ll 11 In OIA" ~ .. lttal Audit ond 

Tec.hnleal ~ erovr-. W• fMIIhat with"- <>lwlgee tne prog,.., goal- be met lor 11M current year 

EICHIBIT HO ----
00 l<£f HO 170002~0 
l'l.OftiOA PUIIUC UTlUTl£8 CO 
(MAI'·2) 
PAOl! 11 or Sl 



FLORIOA PU8UO VllUTIE8 COMPNIY 
MAAIAHNA OMS10H 
PROGRAM OUCitli"TTIN AND PROORUI 

SCHEDULE CT -CI 
PAGE 1001' 10 

PROGRAMDE.IORIPTIOH: l'l'UCpnMd .. eudiUIIg MniiOG llothe _.,-~- -lnduwtrlal cluaooiD aula! In IN 

evaluation e./~Hio -sw ~ o4 1 gNoln 11tue11n. 

FPUC'a ra~ wll be Pf'O¥IdH a po II' 1 cU.. .. II: - for an audit lhrougll a phOM c.ll, ad•artlolng, a 

_,..,.alnt, « rafwr-.1. In W.lnltlal oom.at the rapo ~ clet.atmiM• nHda, - an appoln-. and IMglna 

ID gAitiWW-baalo clall...ah llltMI ~ a..-.nt......,, buelnet~~ ~.and peai •Mf'OY ....-.. 

AI the time C'f the audit, the ~Mmattv. ~ 1M IUdlt and ~ M outline of the ~ ID IN 

eustomer. DurlngltMI dlac04elon, the rap~-ootaU.. .,_...,.....- cua_, data aoll-• ID IN 

charectortallca of the~ tlnw of ...,alkw~ OCOI4I•IO)l,- duration of the OCICUP*>CY In tlM audlt'a \'loual 

lntpectlone, the~ CII!Mno .. __. w,out.ljdllt'l equipment data, atatJatlcs, obaerv .. ,.,._k .. plng 

and~. cfleoltt Y11iou1 enwgy --·and oheob wwta .,._t -..rcH. The rept'SMntaUve also make a 

oopproprlata--aofllghllno,an*'llntalr~.watar~.-·lrqllllnUUeo. 

Aller the vlauai iNif*ltlon,ltMI~wtll rel\lrntoltla ~tcmertorevlewltMII.oiAI-:gy~ and 

billing of the etruct&n, 1111t IMka genwel •111111111 "* fDr lmpO>ood 4tflla.ooy 1t1a1 wll - llttM or no oe»t 

.. soclal.ood with .,__ The ••....Ullw wll IIIIo ldatllltt....,.. llama for~ Wid)' In whldl the --will 

haW liM opUon Of -..nQ ~ ·~· 

PROGRAM FISCAL ElCPI!JoiOITURU : ~!lope ....... ~ 1glru•ICI OciDOer 111M through ~r SO. 1"117 were 

S2,1124. 

PROGRAM PROGRESS 8UMMAAY : The DSM plan goella ..._,.,. parUclpanta for thla parUQ\Jiar P<OIJ<am. P.-ogoam 

participation hal been • ..,.l .. nt w1ltl many c .. tcme,.. hl'itng participated thus lar. Th11 P<OIIf•m hat a..eo- 1t1a 

Ill goal , We ara optlmlaUo that our -.w!MIO clalllnduMrial CUIIIDmerw w1H lrnooiVI 13 ID I great•r O&oanl In fvWno 

prefects baalld upon 1M work- .,. o.....m~y c1o1no In INIIwea_ 

nHilllT NO --:-::-:--:-::--::-:-­
()()Q(!T NO. 1170002·€0 
FLORIOA PU8UC UTIUTIES CO 
(loW'-2) 
PAGe 111 Of sa 
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CtliFM't: ~ P\aJC UTI.ITID 00/III'Nt'f • ~ 
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2. 

3 

• 
li. 

li. 

7. 

li. 

e 

10 

II 

12 

11 

,. 
15 

II 

11 

II. 

18 

20 

CfJM'Nt't: ~ "--..C UTIUT1D ot:JIIIPNff. ~ IOmlUl..E CT.Z 
,AGe 1 Of', 

AHA&. 'fa 011 _..-OONIUtY'ATQC ~con'~ 
AC'I\.IAL va MO.IIICTID 

10ft IIDmtl 0011111-.4•• llW)UQH I S ...,-¥1 

A!IDW. JlftO.IE(;T'EO' 

lAI!OR.4'A YR0U. ' .... 12.,1:33 

AD\IER'TlSING 14,Q72 m.tll 

L£O.t.L 
,..., ... 

OVTII)E~ ~ am 

VDOCLECOIT ... 11,744 

W.TE.AW.' IUPf'tO 1,121 .... 
TAAII£l U'2 1.411 

OI!NEML.&~ ... 3.()4J 

INCEHTM.S 0 0 

O'TliER -- !!!! ~~~ 

SIJB.TOTAL 1011114 IS7 ,(153 

I'ROOIUIM llfV'EI«JU 

TOT AI. PIW:)QftAM OClST8 '2!~ IC7~ 

I.SS. ~I'EJUOO ~ , .... , (4,.564) 

AMOUNTS INCUJOm If 
AATEIIASE 

!XMSERVATIONNlJ ~ IIUSZ ~~ 

ROUNOIG AO.IUST'IIetf 

TRW Ill" IU'IOM IHfiNIIT IIU4<'1 uaw 

NXJ IHTEM.IT IW:MIIOH - ueo 

EM> Of' PUIIOO ~ ~~ 112.243 

om CM'l'IIECC7J'B'IV 
• 2 WOHfHS AC'I'IJAI..NfD 10 WOHntS MC).£T'(O 

!!MJ!V«?l! 

(U45) 

,...., 
(2.1'51) 

(ll.AI7) 

(6,A71) 

(2.710) 

(5.1~) 

3,0.1 

0 

(11,111) 

, . .., 
!!!e 

0 

14t,T.II 

Q!1!.Wl 

(3M I) 

!212;fiil 

E»eelNO 
I)()CIQT NO 110002.£0 
fl..ONDA IIUIUC VTUTE.S (;OjM'AH'f 

(IMN) 
PAGE 21 Of 38 
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FLOftiOA rueuc UTt:..ma COJWAH't' 
f£JU«HCCHA aAeti OIVIIIOH 
PROOAAII DUCftH'T10H AHO P'ROOADS 

1. IN CONa.RT wrTH THIIHVIRONMEHT 

Z. DUCT U!A"MM! lt!PAM 

I. llUIDIH'1'W. OCO~ k'L HIAT ~ 

•. RDIDIHYW.INliiOY AUOfTI 

5. LOW IHCOIIIII CUSTOIEt I!N!J'OY AUOITS 

I. I'I'U DrMA LOAN 
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n.oRIOA ""'UC UT1UTIU OOWNIY 
~ NACtf DIYIIK)H 
~ OUOftWT10H AHO l't!OCUtl!51 

PROGRAM Tin£ : In o.x-t Wilt> the !nWonment 

ICH£DUU: CT ..0 
I'AOI 2 Ot 1( 

PROGRAM DE&CRII'T10H : In eono.rt Wl\h the I!~ It .., anvltonmentJtl and IM'V'f awanMtt ptOVram 

U>at ta being lmpleii'•Md In the lth ancltth grede ~ claeMa In florida Publlo UUIIUu Company'• aarv'ce eru 

The..,._ .. .._ ............ ,_ MJ•)'U)' --sw .-lnlpec:h the envlloo.._,t and how .-Jng e.....-gy wtaety 

Inc,._ .,,.llo;awUI quelty. In o.x-t Wltlllle ltofljooww• It llf'lluiMio eWd•"M wiiO- alnNdy IMIIIng 

declaione - lrwpect O&W ~ ~ ....,. end the .,.....oowo...-.t. WIN eMrgy uae today ~ -• IN 

.cNewd b)'~ -~~01-UI....,... 110 wiN .,*V) ... ~and b)' ectuceUng- p<eMnt anc1 fuWrw 

-*"'*"Oii'-IOIIwe"'n~ .... .,_.,, ... Oi-..-. 

The '1n Concert" progt"am wu 6Higned lor teMflen and •~ from the ground up "In Concet1"' _. 

.,...,.,.. .. w!th auggeauona for ltilpM...metlon and ......... Uon. wilt> qually materlalt detJvMd 1o eccentuata 

dtaUnotlw t. .. oNng al)'lft. The prognom ' • fteJdble enougt1 to IN u.ed at a tt.ancl-alon41 .. amlng unit. 0< II oan IN 

~Into ....... .._. 

PROGRAM ACCOWU8HMtlfl'a : The offwtng d.,... program Ia ourrenlly INing Implemented In ~atlon w!Jl 

.,... ~ tx.'Cf ........... ectm..li .. 8 .... 5, end tfp ; ......... A~ ....ao- Vf U fwld on Oc1ob4lor 20. for the tl 

f*1j Clll lUng .......,.,.. • The .,....,_ ...... C W- duf1ng the ..........C IICftooi 'rM lor t• or-M - In 

..,_.. wttNn - _..... -. n. MfiOCif ......, • • .... pert "' .,. ramanc~~ne kaoh e«v~oe l.lr'rftoty ta 

,.,.,...,. Beact~ 118ft Sollool r.-... and Lid ••a~oor~-"-"- t 1 11-..,.__, urut 

~-

l'ttOOAAM F13CAl PI"EJCIIT\MU : The ........... ~ 1tN!hr-clugh ~~ :SO. 1M7-. .11..114. 

PROGRAM PA~ IUioiMAitY ; Tllla po"OIITAII\ .. INtng 1Mtltu1ed 10< the flrat Ume durlr>g the ourrentaot '001 year 

Wa- eopecllng.., .. .u wwiNI _.,eo- frOift- taachen ancl atucSetlta wnloh w!n help In making thla I>'OV,...• 
•llfl•t•-a. 
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FI.OfaOA PUIIUC IITlUT1U 00/WAH'f 
~IEACIHDMSIOH 
PftOQAAIII DU<:Itli'TlOH AND~ 

PROGRAM TTTt.E : Duct le~ ltlj)alr 

IICHEOU~ CT .. 
"AO& 3~ 10 

PROGAAIII OESCRli'TIOH : The ~ of the Duct le~ Ropalr Program lo 1o prcwWe fPUC'o l"ttlldantlal 

cw\omenl • ,_ to ldeniH'flleluM w duel ... !cage end ~ ropalro that can ..Wuce OW"Iom<ot -'VY 

uuge end demand. 

FPUC wllldent.fy .,.._...., tpamltlrougfllhe ltlltMiollal En«C)' lwdlt Program u -• .. through 

~ eciMtlee. 8toww Door ....Ung requlrM 10 ld.mr.y end~ lt>e duellaaJutva viti be SM•foo "- by a 

conv.cto<'. Afte<o ~of lt>e leakage eltal end ~.tt. cueiOfMf wll be gfYen •-..-nary of 

1M tad findings end lila potwollelaaw.ea. Mona wWiallat of -......:! ......., C>Onlr1lcl.ol" Ta•llng - be dona on 

,_ -.tn.octlonduct~to..-~ •••"ICY and comfort In hoe,...,..,.,.. 1ol10. Thlo t.aoUng wtn 

be evlllleble lo lt>e lkllclef, HVAO o«<ltaetor, w hoot._,..,, FPUC- utilize dUct t.a.Ung and ._.u.., for 1M 

purpoN of eduoeU"'!Iu!ldara elld HVAC contreotor~ by ldenUfytng pn)ttlem ere•• alld lmprowa,...tmelhodologleo 

Ott.dlniqU<ll. 

Addttlonally,I'PUO wll offer two -oiled oonllniMng e¢ueallon -..rHI for building -\oro l~naed by the 

Floride eon.lnJCtlon lndu8t<y Uoer ... 8cMtnl (~). The two OOWMa - ; "'uct LaaUgaln­

~~MdOodelt .. C I llb"Md"'lhp J•ogOuot~· 

PROGI'IAM ~ : The prDQt'lllll goel for 1M c.nent 'J"N lllhlrtNn par11olpant.a Aa of the ltnd of lhlo 

repottlng pertod-,... alotltl of N...., clp IIlia 

PROGRAM l'ltOGIIE88 IIUIIIIIIARY : In Clt'd« 10 _,.. 11\et - mut cox c....,.,.t and Muro goata FPUC wtll be 

liP"' _.:.og _.,.... ecNoa1b'l ooutM11 lot buldlng end HV AC oontrac10nt wNch - ,_. training In lha areas 

of duc1 ~ ldtftllllcatlon end ..... eoluUofte. Contrac\oro wtH then be In a better poalUon lo provldo quality 

dual repal(j~Mt.llatian ~~ to fPUO cuolcMMnt. Thlollralnlng wiN be olt...cllo eroa oontraclo>l"' In botll oerw:a 

••••· The,_...,. lleeolllllvWon- be ooap o..-~oe lhlo \r8lnlng Monll w'lh JfA and Clay E.lectnc 

~.,.., .. ..., .. !Atfwtoed Oood c:.v ,._--""-'1ng tlleM tntlnlng --...,..., ~·Uo. with 

- oAIIIIIee fn Of'llow 10...,., lie lo off« u--· 10 loeaf oontrec1on at a rnuoh lowef ooet 10 Ul Wilh 0V. 

tT-.g- leal -lftdlwtt that- CM -I OUI' f'SC- ""'ed ~ ,_and In lt>e Muro 
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fLOftiOA I'U8UC IJTIUT1U cow~ 
nJtHAHOINA BEACH OMSION 
~ DUCim"T10H AHO l'fiOORESS 

PROGRAM OE1ICfCIPTlOH : TIM ~w of 11M R..adentlal Geotnermal Heat Pump Proora~~~ lo to ro.WC. U.e .,.mand 

.nd -rgy ~of new end aJdallno reeldenllal cua-ra tiWough 11M promotJon""" lnotalt.oUon of 

ectw .. ooed end IF ... 81111M1Mhyst.M. Oeo4Mrmeihul.,..,.,.,. ..... Pf'OV!de ~~ beneftl.alo 

pet11~ Ill 18 0' 1 •In .,_ torm of~ ope~IICII"' -m and lnol'uNd oomfortlevelo. and ere oupettor to_, 

.,.. • ...,.. hutlng ... ~ IMftiOhglu wilt! ....-ct to .ouro. .....,..10)' end ..,.....oewnaniM lnopecta. I'I"UC'a 

"'~ Outhwlllel ttNt l"'lrrlp .,.._ 1e dnla oed to owroorne aJdatlng I'IWilotlwT!en, _.:lk<llly, tea of 

~ •••• .... laaowtelf~. and ac::oepWIOe ofthll lechno&ogy. 

This PIOCIIMI wtl pt'OI'IICIIAt afllolency Ieveii well llbow current lftlll'ket ~. -!kelly tM.o unlt.o with "" 

Energy Efllolonoy btlo (EEAI of 13.0 « hlghet'. The Oeparunont of Energy(~ lo , ... .ung geothorrnallOOiwdogJ ao 

tho moolanorgy-ei!!olenl and aJWirOnmental'l' clean 190.....,.,.,.,ltlon!f1Q oyslaft a...U..,..today Addllloneily, a recent 

001! ot.ucty lndloat.oethatgeothennal ayotams hava .,_IOwal ut.-oyclo coat of I!IT1 HVAC oysW'II today. 

PROORAIII ACOOtiiPUSHtiENTI : At II* lltM M Mw two ~ lnatallatlona _,..tad In our MMeo arao 

S.-.1 ouat.omttw .....,.lnqulrM .....,.11'111 IHM I ll!,lhattofcwe,--- Uanl thel-wtl- • --....­

of~ ....... -·by 11M ... of the ourrant,.., end Into the fl*wl~ 

PROO«AM I'ROOREN auMMARY : 1!•-lftoualllfwe Ia not a goal far II* pet1lcMar program - 1 .. 1 --- that 

by our af'lotta 1o ptllfiMIU ltlla tach"*''z)r- ..,. -a IIUIIIbar ~ lnMIII&atlona In our-..,.. .. duo1ng the 

eun-ant ,...... We..,._.,... to__... ~..., '*""-to~ a nee-to of INtallol"' In Ot<Mt to bolter 

II"'O''IICa ltlla hlgl1ly ...-gy .tlloiant hutlng end~ ......... 
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f\.ORIOA rullUO UTIUl1U CIOIWAK'f 
FERNAN01HA NACH OMIIOH 
I"ROGAA.III OQaUI01'IOH AHO ~ 

ICHEDUU CT .. 
PAOI! 50' 10 

PROGRAM De.IOfiiP'T'IOH : The ol)fectlve of lha llnldontlal [nei'IIY Audit Prog,.m It In pn>Yide fPUC'o realdenllal 

_.....,_, .... ....W__,elloft..,....... INlwtl ~1M ~MUon of ~Ieney meuurH ttau!Ung 

In energy ....... for h oo til-· f1'UC ...... tt-. ~ u a wHcle to pn>mo(e the lntiAIIeUon of ooel· 

~ __ ,..., ......... Dl.witiO 1M .. ...-. 1M .,..._ .. llt'O"'~ '"'"' -·lflc -~ .. 
Wili .. ~Ill . .. T1wowgh foll4 up audit~ I'PUC .-1ltoH and ltKU U.. .....,._ntaUon of the .........,..._ 

The -~FIDQ l'lllltncr EdliGIUol•" ~ ~ hm Jf.A'a ~,..,., w4l ~ 1n00f110tat..d lnlollieN ,.._Ill 

-w ...._ The_..,._ w4l ~ aducat..d Oft 1M ._... of openUng • .._,., refl1gerator <K ,... .. ., and on 

U.. Vlllua of a high.- h 101 pOOl......, The ~ lncra-. In q>enttlng eft\clencleo w<~ pro.llde lor • reduction 

lnwea:thaf-111111\e pee11 ~. M well M a~ In -*'IW__...,uon 

PROGAA.III.ACOOWU4HMEHTI : The pi for IIIIa program It 1M p8111olpanta 1'1111 hoo -n • v•ry euc>ceulul 

prog""" lo dale. A&;Oita ha¥8 ~ ~t..d for :tiS~ at tt>a- of UV. reporting penod . 

I"ROGRAM1'18CA&. l!lCP£Hom~«a : lbll• .,..., ~ 0oto11et 1ow lhrough &eptamb4< so. 1e111 _,, 

.:tO,J:t-4. 

PROGRAM PROOII£SS 8UMMARY: We f ... -·hnt Uie1 by our eftot1a 1o pnlftiO(t !No prog..- llir'ough radio, 

,_,~ ando-.TVIhet-wti-~IOIILII.~Intt-.proonm. 
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Fl.OIUDA I'UIIUC liTlUTIES C!Ofi#AKi 
f'UINAHOCHA BEACH DIVISION 
~~AHO~ 

PROGRAM nTU! : Low lncom. Cui~ !Mf'll)l Audita 

PROGRAM D£.SCIW'TlON : FPUO "- prowld41d low 1.- cuatomara ~u lhn>ugh Ita anugy OC<UiniiUOn 

prog.- flw' mllflY yan. AltllougflfMog~- - ofreRd ID cua'-' Without chc:t'lmiNIUon. 11M cunpany 

r-.oognUa tnala a•t - "ffi'J be ._ IIUiy to J*1k:lpat. In • p&ttloular ..,.._ - ID vanow cltcunwtanc••· 

lnoludlnD lllciL ot 1 F ,.. .,._.,_, Fl'UC cto. not clrectly Identify low.,._.,_ petlla~Aftta, 1>u1 baMd on 

...,.__and ~••lfoo•, It •• ..,.,.,_ th&llow lnocwM ~-~•Ung at la<elt.......,. ID 11M 

E~ fPUC -~Ia ~lor an FPUO ""lchnllel-v.y -..dlt.l>ul tn. Mldlt .-..uon........, ...qulno 

lha ~ ID llf*'d money .-.pt.clng « adclne .-gy -.vatlon .........,.... Low ~ pat'IOftt may not 

haw tn. ~.._,.to,. ... IIMM ~ In an effort ID ll.w'lhet .. .,,, FPVC't low Income cua-... 

FPUC Will wort< Will> aloo.a WUthetluUOn r genoy to f"Mda -IIMtluUOn -IVY audita for low I~ 

cuatomara. FPUC Will !MY lor tn.M waatn.rt&alloft ai'Hirgy lludlta I« any rPUC cuetomer through 11M •tate 

waalhei'WIUOn Pf'OIItM'. The ..um..t.d ooat per .... Ill t-50. 

PROGRAM~: .tolow..._,.OI k '* -..Jibha,..bean-nplatadlodala. 

PROGRAM FISCAL IXI'£NOfTVRES : ~ begloOIIng Oatobe< 111M lhrougtl S.ptarniMr 30, 111117 .. ,.. 

,,,a11e. 

PROORAII f'ROCIItlal IUMMARY: The Pl'ogiMI goelle .....-.,~pet year. At thlo Urn.' 11M ~~ 

that- deal Wltto 1o fiii'CMde theM Ml'lloel - ~ at a -.1111. Whathet thlt It - to a lac k of funding or 

egG ... ..,.,_ Oft tn.lr .,.,_ ClMWtCIC da1an!ilne. W. ........ made 11M - WI n.ed ID makt lncl will heap k\ 

touch wfth u-organ~Utlone In ord.,. to •t.v up 10 date on IIMtr ~,.... and nHCtt. 
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f'LOfUOA PUSUC UT1UTIU OOW'AH'r 
fERHAHOIHA MNlH DMIIOH 
~ OUCM'110N AHO f'ttOGit£U 

ICtffDUU! CT _. 
PA~ 70f 10 

PfiOOftAIII 0£1a11PTIOH : T'tle ob,leOtlw Of IN 1'1'1. E.qlt'eoa L.o •n Prognonl 11 10 pt!Wida F•uc·a roal0on1Jal 

cw'-11 a whlcle to -.ge lnlltiiiMion Of MMft1Y _.,aUon feawr .. In !Nit '-•· Thlo below-manot 

ltl1-..t rate eo.t\progr81ftptO'IIdeaflnanolllelrom pwtlclpellng banka In R"UC'a ·-• .,.., for up 10 f111,000 IO< 1 

pettod d 10 l'MfW to-'-" that ot..e to ~•t.~t•neorgy -..vaUon ,._ 1ft U..lr o.dallng htlmoo 

T'tle progrwn Pf'O'IIcMe R"UC a financing op4lon to.,_ co..tg -1 -will\ 10 lnolall oonMtv•- future~ In their 

l>omu. Tlle ..,.._ II ......... ID """"' 1ft ~ Wllh f'I'UC'I ..,.,.,.eel RosOdonUel Enet'Q)' A..olll'rognnl 

Ounng 11M audit pn>COU, ttw--le ,_Mod '*'VI~ w~o ,_,.,.,,llonol Nl FPUC 

ra~ .. .......,. a -.plet.ad eo.rt .-uUon to~ O.vokp._ot andlnYftlment Oroup.....,. IN 

cue'-ciN6clu to llwW 11M-...... -.wr.a. Aloflg wtth IN ~k>aUon, the FPUC repr•MntallYe will atao 

provtdo 11M baNI Mil> a ~ Of 11M -• ...,., - • 11at Of IN .,.eclflc ane'V)' -. .. rvaUon lolwr.t reoom­

monded. After lhe appiiO:aUon ha1 bNtl ltPIII O¥ecl, 11M ~r Will oontaol a llcoi\Md conltallto< Of U..lr choloo 10 

llllt.alllhe ref I I '* lied 001- >1111011 .......... Aftttt 11M""""' Ia ~. M ""'*'Ucn Ia perfcnned by fPUC 10 

--.. -.y --·--·'-·~_...,by 11M 1oM- llwtahcl. Conflmlallon "'11M lllllalled leatwa •• 

provtdod to 11M pe111:1pellng ...._ T'tle 111011 1 'tC' operating.....,..,... or liM tnet.lleclluwreo pr-., a-­
ln-alher....,....peall--.d• ... ••...., lboln_..-vr~ 

f'f!OOIIM AOCIOW'UIII-ITS; TNt,...,.. .... r. ,_ PUOO- parVclpenU To .S.II- do-,..._ a I'PUC 

~ ~ ~. l'oUOO ... l*fl 'f ¥1 I le ....,.a.'tC' 110- M -10<1. ,.., ...... and cua--. 
~_..--Of 11M ..... .., Of liM,....,.,... 

l'fl()()ftAM I'18CAL l!lCP£HOI'fUM3 : ~II' IF 0 ne beglio. 18 Ootobet 1 IN tiWougli S.plarnb.. 30, 1 09 7 _,.., 

.1.0U 

PROORAM ~ IUMMARV : T'tle 00111taot 11g1 -•1 that -• ....O..c:t to offer lhla program w11 uol 110...0 

unUI 1M and otlhe,..wau. quartar. Fill llllpl-nt.Uon Of tiQ _,...,.,_now begun Wo loallhlo prog••m will 

be exltemei)'-.NI d.,.IO ~ ........... and out new~ oflorto Out1ng Roaldonllll A.udiU wo 

,.. aloo lnlomo ,...,_Of IN ~ d tNe prognm. Wo- ......unue 10 do.........,.nl cloao rolauon.tolpo 

wtlh area"""""""--'*'..,._ by ........... .,..,. wttto _...,,...~~Nola thai-.-. UMI< ello<ta 10 lnbm 

---ofi!W ..,.,._ 
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fLOIUOA I"UIIUC UTlun£a COW' ANY 
fSIHAHOIHA BEACH DMSIO'I 
~~AHIOI"RRGR£SS 

setlf OUU CT -41 
PAOE IOF 10 

PAO<mAM ~ : The~ ot 1t1e fManced Ooocl o.m. ~ Program 11 lo provide flondt Public 

UUIIIIee ~· rnldMIINI ~ llllldance concemii'IQ --ay tfllcltncy Ill new oonattuctlcn n.. pn>gram 

pf'OmOlH --ay efllcMnl home oonaii\ICUon wchniQuea by ev-Une ~,.ullin the ea~ of dnlgn -

-..tnoctlon ~· TheM ell~ Include w .. IN&.UIIon, CIOon, -~. ~rimeteN!Ioof lnal.llaucn. 

~berrter. ~11118 ............ etlk: ~ 8)11Mn, c:.-.al)le duc1o~tam ctn'a~ water 

hNiinO.,....... end HVAC ,,..__ 

The prooram .. rul.ll1 In rtd<>c:llonl In --.w uaege - peak de...- FPU will ldenllfy potentllll pn>gram 

par1k:lpanll ttlrclugh bulldortdeiiiQpe< rei&IIQ ..tllpa ao .... ullw'ough poumot1011411 acu·~llta Mdlllonall)l, fPUC 

-provide eduu811on -lr'allllng to building OM ill euton-Wng lnf9ectort lo encourage anergy 

--...nrallon. Two ala_. wftl be~. both of wNch.,.. approvtd conUnulng ~uc;eUon ooo.rua lot bulk'lng 

contreul.orl luei'IMd by 11M florida Conoii\ICUon lndvtlr) Uoenllng Bow (ClLBI The two cla1111 aro 

"'Conllttwllng anl!nergy fl'llclent HolM" end "'Looid end Ouullalng Calc\UUont: Computer loM'ont" 

~ AO()()W'UIHIIIISITS : A total ot two e:nn.nc.c:t Ooocl c.nta ~· have been - lo daw wtu. Mvtral 

_.. currentiJ wnclw-:1on. 

l'tiOOitAIII F..cAL ~: f r P,... b '''*"' 0c1at1w '"' fhr'cluOII ~ 30, tt97 were .1 ..... 
l'ftOGAAIIII'ftOOIIIIS& SUMMAifY : The.,..._ ;oella ~-·•• per1ldpenla by the -of the c:urrent ywar We 

.,.. ~!*ow ow goeletlhla 111M._ to ... lectl ot "' 11- and -.ctor _,.,.,.,.. .. of the pn>grem 

-Ill benefl\a. On~ 11,1M7,- ,.._-.:.the fnlwNIUid Ooocl o.m. l'rogram 1o the Nauau Bullderw 

oounaiJ In order to~ them wMIIIhe jNOCjli-. ~m progrNI w•• alae hlnda~ dua to the Um<t trame 

~ 1o ~ 1ta1n rapre~ lor INI poeltlon F..u--ltlfotmalloNipt .. lnWUOno w''t be 

oonduatad to ec:luaala .,..a build ..... rNitort, end 1'11fP"arw Wa feel U.... .........,., eking With tn<reaaed .-u In 

IMM!dlng ~ wtlllloc-' ~ ......... .,.10 -~~~~~ prognom wcceaalul 
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ROfUDA I'UIIUC ununa OOIIIPAKr 
nAHAHOINA BEACH DMIIOH 
PROGRAM OUC«ll'TION .tNO PROGRI!SS 

SCHEDULE CT .0 
PAGE $Of 10 

PROGRAM M8CRif"T10N : The ~llial rnauel 19 comptlud of a wkle range of dlveru btnlneaaaa 

wtlh vart.blo ( lz8 end _.uonel ohenl~ The ..-.. of 11M Comm<lro;talllnd.,atrlal Good 0...U S"Udlng 

progr11111 lain Ita llbllly lo.cldreA tHe cllwrll\t by f-"'0 on the 1111/WIIl chAracter1aUCa of commat<llaJ building a 

The,_,-otftk:al.,... In OCHIWMI'Cial bulldlnga that affect au,.,..r peak dornand ore the therrnllllrfllcloney 

of tho bulldJre end HVAC ~ ofllc .. noy. The eornm.rc:.alllndustri&J Good Cont.r. 8uiJdlng program pnwldoa 

rwqu~.._ta ~ U... .,. .. tha1, If lldhof'ed to, will Nip l"tidd'Co .,. ... darnend and .,.'VY --~ 

PromoiJon of the Ccwnmotelalnnduatrllll Good c.nta 8ullc11ng program wtll ltatwo a pottUve rttauonalllp wtlh traoo 

aWea, 11M public, end local~ cwtomon. The JA'0111'811''1 doolgn Ia aufllclonUy n .. Jblo to allnw an 

wellltec1 01 d~ to ... lr'lltlallw end Ingenuity to aehlovt reoUita that are rnaon.ngfut to bolt! tho cuat.omor ond 

FPUC. 

To Pf'l"''de 8ft -m qwontftaUvo analyoto of the demand and enorgy ooringa du.. to 11M Comrnercl&J/Induoltl&o 

Good c.nta lkllldlng progr11m, the Good C.nta ~ w 0411 avaraoe ...........,..,.., bulldL1Q are _,oad to tho 

florida litodo4 Energy Code. The floaturft .... ad t.o~ IIIIo oue_.o ~ lnokldo:- end -.g A-¥-; 

gt- -a; dMoifptlon of,._: end equlpmont .-.«~ In~ tlla dolftand and -'VY ~·-·for 11M two 

typn of ~ The A!P"M - Crwgy ,.,.,.,. Cor!!!!dK PrpqrJm (AXCQS) 19 .-.«~ In colcu4oUng U...e 

domand end enef1D' dll'hl•-

PROGAAM FISCAL EXP£HOIT1JRI!S : ~ beginning Oolobor tOM through September 50, 19117 -re 

$3,87&. 

PROGRAM PROGMaa 8UMMARY : E...., wtth tlla olowpt-ulon of ~trial oonetNetlon- lu!­

wtQ eJI.Ceod our goel of two Good ~ Bulldlnge for ll'>e current year. By do..toptng • pten of ltCtlon l.o gotn 

knowtodgo of poM1bte ~ before the dMign atAig<l t>egtna- fool that -- hAve ouoceao w1th 1/>la program 

We hAVo laid the to..tnclaUon of oua- truolln - _.. lhrougll out C,_CUI/Incknltrlot Aucflt and Technical 

,. o&Jotanc. Program. We feel thai with tllaM ohangee 11M pi"'gram Q04Il wtU bo rnal for the current year 

EXHIBIT HO. -===-=­
OOQ(J[T NO. 870002.£0 
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PROGRAM TlT\.1! : Commen:lal/tnduatrt., !Mtgy Audita and Tochnlcal Aulat.anca 

PROGRAM DESCAIPT10N : Fl'UC pt"OIIIdM eudltlng aervlcea to 1M oommorclal and lnduatrtal et.,•o• to a..,ttln 11M 

ev.....uon of-"'" a.-gy l'tiQIJinlmenta of a~ atrvctunt. 

fPUC"a re~ wftl be ~ a ~ outtomer lot an audl! tlwough • phone call a<Jvertlolng. a 

complalnl, « ,.,.,...,, In INa Initial ~ the repruen~ det.armlnea neecla, '"'- an appolntmenl and begin• 

t.o gllther- bello data auc:h •• the~. account nutllber, buaiMN typo, and pallenetw reeot'do. 

AI the lime of the audit, the ,.....nt.IIYe dlec•••a• the audit and eubmlta an outline o1 the procedure to tho 

cust.omor. Dwfng the dleouulon, the repo -tallw m.o ~ ._ cue-r dab ull relata• to 11M 

~of !he operation, lime ofopaa~, oocupenoy, and duration o1the occupancy In lha auc:tll • vtau.: 

lne~tlone, 111e ~ .. ,..,.. _...lllyout.gaiiMrl equipment data, ot.atllllea, ot>aentu hoUMkaaplng 

and l'nAint..-, ohecka vartoua -IVY.--. and checka wut.a haal - · The re-t.atlva alae makoo 

... propriat.a -me of llgh.lng, ambient air t.atnperatunll, watM t.amperallrn, and air <>uantltl .. 

After the~ ~~.the~ d retl.om to the CUitomer t.o reiiMwlhlo l.otal <t""'V)' conaumpllon and 

billing of the lltNitln, and make ~ euggea1lona fot ImproVed eftlc'-noy that will have little Ot" no ooel 

auoolat.t wlttlthtcD. The ~ will liMo ldent.lf)' .....,.. - fot 111ru- aiuet)lln wtllch the cuelO<Mt' wtll 

have the option of .alng ...pta~~·· 

~ FISOAI. I!XP!.NDmlftat : ~ beginning October 10M l tlr'OUIIh ..,_.,.. 30, 1097 w<ora 

M.&n. 

PROORAII PROGIU!aS SUMMARY : The OIIM plan goal 11 ton partJclpanta fot It* paltlcular prognom. Program 

partlclpatlon hal been e.ocallent with .....,... -~.omere haYing partJclpat.ad lhua far. Thla program "*' eao.aeded 

1M M1goal. We areOfiUmlltlc that ow -olall'.nctu.trt.al cuolo<M<'t will..,.,..... on to a greet or utonl ln tv• "" 

project.a band upon the_,.- ... ~ doing In lhll -· 

U HIWNO. ___ ~-
O()Ct(ET NO. 1170002.£0 
R.OftiOA PtJIIUC VTILITIES CO 
(IIW'-21 
I'AOI! sa OF sa 
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