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MEMORANDUM

November 19, 1997

TO: DIVISION CF RECORDS AND REPORTING
FROM: DIVISION OF LEGAL SERVICES (JA%%%%Z
RE: DOCKET NO. 960545-WS - INVESTIGATION OF UTILITY RATES OF

ALOHA UTILITIES, INC. IN PASCO COUNTY.

Please place the attached letters in the docket file. Also,
the last letter dated November 11, 1987, states that the customer

has a problem with black water even though his home is plumbed with
PVC.

RRJI/ 1w
Attachment

cc: Division of Water and Wastewater (Starling, McRoy)
James Goldberg

Office of Public Counsel {(McLean)
F. Marshall Deterding, Esquire

DOCUMENT NUMBER-DATE
11979 Novao s
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Florida House of Representatives

Mike Fasano Committees
Representative, 45th District Vice Chair, Community Colleges
Majority Whip & Career Prep
Finance & Taxstion
Reply to: Govemmental Operations
@ 8217 Masmchuscits Avenue Regulated Services
New Port Richey, FL 34653-3111
(813) 848-5385
0 323 The Capitol
Tallahassee, FL. 32399-1300
(504) 433-8328
FAX
TO: Ralph Jeeger

FROM: Greg Giordano
DATE: November 14, 1997

Our office received the attached faxes regarding the black water situation in the Trinity Ogsks
subdivision. Please add these items to the record.
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. DATE: 11/14/87 TIME: 10:37 AM TO: Ralph Jaeger § 8-1-850-413-6250
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To @ Giuwy fon7et |

Pe: Provk waret (D700
LURES INE Purinasel cor NEW Hame [N TRy OAp:s N 1z- 16-::,
D€ oF THE FILST THINGs We Dip iups Dearn) Tue Nts'r.l)sh-:le. u‘j::rr:
TV To BEumninte THE GREY , EOTTeN-Ebe SMeLl N ok HeT ;
Ou Rovse Nap 106 % CPYC PLombiNg AvD M wh'ret.Su:-rwm_
e~ GO SMAaL PersiSTep 8ue) AFTes WE INSTALD A
A e WITR S0 FosT oF COPREL pPe TC CReEnTE A LooP
i Sffa’fr?{l MAIN 70 AND FREW THE LATEL SoFTERRL |
e EXPLTT TiE Wi 7eR s TeN L 7O EuMive 7E 'TH‘&-#
m‘ D)m " auT | ALSD ENON THAT 1T DI A5T CAVSE
h Fmp??\; Lny; ADOTTIN o 30 FeoT of COP Fes. P PE
™ watwm 1 THE WATBL TREATMBNT BOSINE=S ForL NEALY
S E SOl OVER 300 ARTEL SETEIMS THLOOGROUT
T EA , MAY &F WNICH RAvE COPPEL PLUMEING,
e T Mm; p CuSTOMBL TELL ME THAT TRE/ JRNRLBPEY
M Neusipbm AFTEL THRE MATEL SEFTRUBL WAS IN STAMAED,
3 i sMeLL S A CoNBITIEN) TRAT 1. HAVE EXPRR(ENCED
e “WES\I-GE;&EIDWD COMMINITIES , BUT THE CON STTIeN
R Maémrﬁmeb WHBY VACAUT hOTS ALE ERMIN ITED A
WMS&:’D;G LENEL. |5 MAINTANED TRDIGROUT THE COMM LY
NGT\&E W INE- SPRERD PRASISTENCE & TRIS ADBLEWN (N FUU;-(-r
DENEWPE) COMMUUITIES THI? ALONA WATEL SPAVES Lf:‘:::}g D
Reu gt TRAT ALOHA WATRL IS polNTING F—f&)c\@st.? TN
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A RUSTY /SMELLY WATER

ROCHILLE FAML, SUTR 200 - 400 BAST JONN CANPSNTIN FETWAY
VNG, PCAS Ya0aR

Complaints of smeily and rusty water aro feuent in the water heater indusry, Both r¢ cansed
by water borne bactaria that flourish in s warm water savironment such as & water hat ter or hot
waler storage tank. 5

SMELLY WATER

The most common cause of smelly water is 8 non-toxic sulfute reducing bacteria catle 1 Divibelo
Sulfuricans. These bacteria convert sulfstes into suifides that when mixed with hydro pen crexte
HYDROGEN SULFIDE GAS. The agsociated “rotten egg” odor may be guite strong

Along with the sulfur bacteria, required elements are bigh ocxioentrations of qulfies, | otive
hydrogen, and water with little or a0 dissclved cxygen. Sulfstes provide the food for he
bacteria. Hydrogen is already present in the water, and can be enhanced by the water \eater
anode rod(s). Permanent removal of the anode rod(s) is not an acceptable sojution, an § will void
tank warranty. Examples of water heating systems often low on dissolved oxygen are systams
served by well water, vasation or weekend cabins, any watss hester with long standby periods
and municipal water systems with large ressrves and low flow conditions.

RUSTY WATZR

Water heaters and storags tanks are often blamad for rusty or discolored water. In o , it is very
unusual for today's high quality glass lined tanks 40 have s lining faflure signifioant ec Jugh to
allow watet to contact encugh bare metal 1o discolor the contents of even a sinall tank

The common canse of rusty water is iron roducing bacterin call Crenothrix, Laptothrly and
Gallionella. [ron bacteria is commeonly found in soil, water wells, water treatyneat pla s, and
water distribution piping sysiams whare sotubls iron exceeds 02 ppm. Higher lovels nake
conditions even more favorsble. Soluble iran in the water provides food for the bacts la. Rusty
dissolored water is the end result of the bacteria feeding process. Left unchogloed laur dry,
tablewsre and plumbing fixtures ean be stained.

Heaters and tanks with iron bacteris ususity require new snnde roda a8 presenos of i 1 bacteria
csuses premature anods failitce. ;

.
Chiorinate the water heater or tank a1 per the following instructions. Haatere and tanb § with

extended iron bacteris infestation may require move than one treatiant A chiorine fe der may
be tie only permanent sohution to repeated iron or sulfur bacteria (Sestation. .
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November 11, 1997
Doar Miks Fasmo (Stain Representaive):

My foonly (Joaan my wite, 54 Brooks my § moath old beby ; i) bas
secently moved fnko our nowly buk Rame n tie commputy of Tyt
Ok, [ bave writton thin Jotier 10 addeass satne jowuss with B very poor
dklaking wetce wo rocolvw fioen our Watee sapplie (Alghe Wk )

Whet we wse sy ot watey, & vary foul rotien agg et pets 1 seasnd
g e room, Also, the watar is deck gray (skeost bleck) &t o dex. 1
mmmmmmﬂmuwhm
pugtofgtont y water hosier e e small shouid be reducod. B wave,
Sremoval of this rod will orase my water hester o dptarion s smsh
RPN (L0, 1 will havs to replace the waser howee socaer),
AN
No kneping up with the articlos i the Pasco Theias ses ion of te
Y D Alohe water guality. Aloba hys been ating that 1 caly
twees wha mighe rve & problem are thoms with opper ph mbing.
5T 1pp0art 19 b0 2 filye sxtemont since my ame i s with CPVC
Plolng otly (10, & form of plestio).

Albo, uy weber presocee ia wesk. I more than e Bocot i ing ot
ﬁmh.lmmdwnhmmi shearved.

Conld you please respond sad ist me Tt wotdod | angy ¢ 1be to
climintaio fhis issos AZAY? [ o uuﬁ.;:;‘.ﬁ,

Shomly,
Al gt/

Densld C. Spal

PAGE: 005-005



