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Mrs. Blanca S. Bayo 
Di.rccu>f, Division of Recorda and Reporting 
Florida Public Service Commiuioo 
2.540 Sbumard Oak Bou.levud 
Tallahmee, Florida 32399 

Re: Approval of tbc lntercon.lccdon Aareemeot Neaotial.ed by Bc:IISouth Telecornmurue41tions. 

Inc. ("Bc:USoutb') and 8"SiJYU Telcalm, I.Dc. JlUfi'WiliO Sections 251, 2.;2 and 271 of the 

TelecornmunicatiODI Act of 1996 

Dear Mrs. Bayo: 

Punuan1 to ICCtion 252(c) of the Tclcc.ommunlcations Act of 1996, Bc:IISouth and 

Business Telecom, I.Dc. arc submittina t.o the Florida Public Service Commission their ncgot~~ 

agmemclll for the larerconnec<km of their otrWOrb, the unbu.ndlina of specifiC nt"'wort elemcr.ls 

offered by BellSouth and lbc raale of BeiiSouth telecoauJlUJ!katioos xrv~ea to Business 

Telecom, I.Dc. The agrcemcnt wu negotJa~ pumwu 10 sections 251, 252 and 271 of the Act. 

Pur5uam 10 ICICtion 252(c) of the Act, the Commi.uion Is clwied with approving or 

re.)CCting the oegotial.ed •Jia:ment bmleen BeUSouth and Business Telecom, Inc. within 90 days 

of ils subntisalon. The Commia.sion msy only reject such an aJI'tWICfiL If it f ux1s that the 

agreement or any portion of the agreement dilc:rlminates against a telecommunicalions carrier 

001 a party 10 the IJI••menl or tbc lmplcmmt•tlon of the agrcemcnt or any portion of the 

agrcemem is not c:oc.illelll with the public; Urleral. convenlerx% and oec:cuiry. 8oth panics 

rep:esem that neither of !bcsc rcaso111 exist as 10 the agreement they have negutJ&It'd and thai 

the Commission should approve their qreemeru. 
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IN'J'DCONNECTION AGREEMENT 
BETWUN BUSINESS TELECOM. INC (BTl) .~"#D 

BELLSOUTR TELECOMMUNICATIONS, INC. 

PUI'SUIDliO thla ~ Aaicemeot (AaJ'CCmenl} Buslnes.s Tdecom,loc. (DTl) 

oo behalf of its local c:xr.Nnae opaa1lna suosicllariti identifie.i on Attlebment A 1.1 h shill be 

amended tom time to time (collectively Bn) and BeUSoutb Telecommunications Inc. 

(BciiSouth) (collecdvely "tbe P111Jes'') qrce 10 extcod CC!Uin iolerc:Oonection am.nacmcniS to 

one mother withbl ach LATA In wblch they both open.~e. TblJ Asreement i• a.n inlepiOd 

plclcaae thiS rdlects a t.lll!dna of Interest~ tti Ileal to the Panlti which the Partta believe is not 

incoDJislent with Sec:tioaalj I, 252 and 271 of the T elecommunlcuioru Act of 1996. 

L Rf,C[[!U AND PBINCIPI.F!l 

WHEREAS, BellSolllh is an Incumbent l.ocal exchaoae celecommunicuions c:ompey 

(ILEC) a.Uihorized w ptOvidt celecomm.unltations ICTVices io the lUtes of Alabema, florida, 

Georaia, Kartuclty, Loul1lana, MWiulppi, North Carolina, South Carollna and Tennesrce; and 

WHEREAS, an is I competitive local c:xchanac tekcommunicatioDJ company (CLEC) 

which is IIJlborizcd or plllllto boc:ome authorizz:d 10 provide local celecommuolCitlocs JaViea 

in t.''IC States or Alabma, Florida. Oeoriia. K.mtudcy, Louislans, MWisslppi, North Carolina, 

South Carolina, IDd T ennet"'"'"; and 

WHER.EAS, tbe imc:coaDec:tioa and i.oleroperabillty of the Partiti' rupccuve local 

octv;orks is required 10 r.r.ilitate the lnlzoduetioo ortoeal excbana~ eervic:e comj)C'Iitioo and 

fulfill the objectives of the Telecommunications Ac:l or 1996 (Telecommunicatloru Ac:t): and 

WHEREAS, universal connectivity and inceroperabillty between c:ompelina 

tc:lecommunieadona c:arricrs is "C"CS'I')' for the termination of traffic: on each cmier'a network; 

and 

WHEREAS, the Parties lnteDd that BeliSouth should unbundle cctt.li.o butc netWOric 

'!lcmcniS and make them available roc purclwe by Bn: and 

WHEREAS, the P&rtiti qrce that this AJreemcnt shalJ be filed with the appropriale Sl&le 

commlssluns in compliaDee with Soctioo 252 of the Tc:lecommunlc:ations Act; 

NOW, lliEREFORE. in c:onsidcntion of the mutual provilioc.t contained herein and 

other aood and veluable coDJidetldon. the .well'( and auffic:imcy ofwbleb are hereby 
ecknowlcdacd. BTl and BeiiSolllh bcreby covetWll and li1= u foUaw~: 



II. SCOPE OF THE AGREEMENT 

Thb A,peeruall will aovem the inl=:on.oectioo &ad raale anqm~enu bctw:cn !he 

Patties 10 r.:lljtete the iD&crc:OiiuiOCdon of their flt:ilitles md the connection of local and 

irumxehqe traftic In the ata1e1 of Alab..ma, Florida, Oeorala. Kentucky, Louis!ana, 

MWwlpp~ N'oc1b CcollDa, South Carolina, and Tc:nnessce. Thb qreement will fUtthcr aovcm 

the unbundHna ofBellSoulh network clements in the~ states. The AIJCC!n:nl will be filed 

for approval of tho aareed tetm1 wilh state commlulons in each oflhc states listed above. BTI 

will petition Cor lllto commlulon arbltratlor. oflho unresolved luues referred ~o herein. Upon 

cooclusloo of such stale c:omraiuloo arbitrllioo procccdinaa, the Agreement will be amended to 

reflect the drridrd iaues IDd flied for approval COIIJislent with the tams of Section 2S2(e) of the 

Telec:ommUilic:aioiiJ Act. 

m. ntmanoNs 

Tho de&itiont contalllod In Attachment 8 are Intended 10 dcflno and govern how the 

temulncluded therein are Uled In this Aareement. However, except as provided herein, the 

inclusion or exclusion of any penicular definition is not intended by eithe: party 10 limit. or to 

define teclulicallnterface, reliability, thtou&iqlut and opcntlonal ebarletetUlic of clements 

identified beldn. u well u physical and IQ&icallntc:dace ltiDdards utlllud, unleu olhclwise 

specifically provided bemn, are 8CCOrdina to geDa'llly 8CCep(cd industty ataDdards as defined by 

the ITU (lSOICCrrT), ANSl, or the Networic Manaaement Forum whichever is more specific:. 

Where standardJ are DOt yet 1\illy defined, the Patties qroc to 131te reasonable steps to insure that 

interface desipa are moduWized and retrofltable 10 any pendlna standard at the leasr cost to the 

inten:oMcetina Parties. 

IV. ACCESS TO tlNBIINDI.£0 NETWORK ELEMENTS 

BeiiSoUI.h shall unbundle networlc clemenu used in the provision of a 

telecommunlc:alio!IJ JCrVic:e and offer them for resale 10 BTI u provided beteaftcr. BTI shall be 

entitled to reqUCit, IDd BcJISoulh aba11 provide, access to any such unbundled network 

element(s). BellSoutb shall unbuDdle JUdi network clements where tcchnic:ally feasible, and 

separately price and offer lho10 clements auc:h that BTI will be able to lease and inten:onnec:t to 

provided netwolt elcmenta with any lacllltles and aervices that BTI may itself provide or obwn 

from other tel......,.,munic:atioas canicn., in ordc:r to offer telecommunic:atiOIIJ JCrVic:a to other 

teleconununic:aliOIIS canic:n and cud usen. Such octwolt elements shall be offered as provided 

herea&r. 
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A. Gnaral Btqpl:megta 

A. I The Parties hereto mutually understand and qtee that the &JTay of network 

elements is stew.Uiy evol villa and e.xpandina. The initial set of nc"''Ork 

elc:mcms and .Uc:ndant services to be made available by BeUSouth 

bereunder is included as Atw:hmcnt C here!!:. Network element.s will be 

provided 1ubject to the rules, temu and conditions CKpreued In thla 

Article IDd in A!Udunent C. It Is UDdustood, however and mutually 

~ tbal either Party may ldd networic elemer.ts to the listina contained 

in Attlduncnt Cas the BeliSouth nttwork changes or ad<'itional nttworlc 

elcme!M arc Identified. I tis e1pccially a<.lcnowled&ed, witboutllmitation, 

tbal the list of oecwork eltmtnu may be expanded by cilllCr Party 10 

include necwort elemcnll ldcntUicd in relevant FCC or 1tate commission 

reJU]Illons or orders, or made available by aeiiSouth to other 

telecommunicatiON cmicn plltluant tO other intercoMectiOn ll&reemcnt.s. 

The lddition or inclusion of ldditional network element.s shall be made in 

8CCOrdaiiCC with IUbsection IV .I hereof. 

A.2 Without Umit.atlon aeiiSouth aarecs to provide an access IO all o:tworlc 

elements identified in Atttcluncnt C hereto. Wherever technieally feasible, 

interconnection ~ball be offered at the line and/or tnmlc licle of CKb 
dl.tcrcte network element. It II arced that interconnection will be made 

available by BeliSouth to an at any •e-:iwcally feasible point. aeJJSouth 

mUJt Implement pbyrical and logical intcrcor.ncction point.s consistent 

with acncnlly ICOCpCCd industl)' standardJ. 

A.3 Initial pridna of networlc eitment.s II included in Attaclwent C hereto, 

provided tbe Plltles hereby aarec that an will petition tor State 

cornrnbaion arl)llratlon to establ iJh initial pricing of both nonn:cwring and 

recunina chlraa applicable to the provision of unbundled lcx•ps, cross 

connections, loop ebannelization, unbutJJied poru. and associated 

r..ellities, and sen lees. In addition. the initial pric:ina may be revised t.y 

mutual aareement or at an' 1 clec:tion p~~t~uant to Article XXII hereof. 

A.4 It i1 qrccd that an may combine nttwork clementJ purchased hereunder 

as requlred to provide any local toll or access service. If an recombines 

network elementlto mirror existing ret.all service, as de~ned by the 

epplicabte 11ato commi.uion. the resale rite sball apply. 

B. lptcmpptcdpg wJth Network £1tmcph 

a.J lntercoo!'!C'!dlon ~ball be a.c:hlcved via any or all of the methods spec:ified in 

Section C. I "Fecilities for LoeaJ lnterconnection". 

B.2 At a11'1 discretion each unbundled loop or pon element shall be delivered 

to the 811 collocation atTVIJemcnt over an iDC!.I.,jduaJ 2·wire hand-ofT, In 

multiples of24over a di&ital OS-I hand-off in any 
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combination or ordtr BTI may apecify, in multiple3 of 672 ovc:1 a digl\al 
OS-3 ba:Dd-of!' in any combination or o!Oer BTI may spec1fy or through 

other tec:hnlcally feasible and economically comparable tw,d-off 
IJTIIl8crncnts requested by BTI. Economically comparable u U$Od in thia 

SCC1ion refen to an economically comparable effect upon BTI and is not 

mCIIlt to cnsut\' an equivalent revenue stream or contribution level to 

BeliSouth. 

a.J Bei1Sou1h will penn;t an to collocate DU: syllemJ in c:onjunctlon with 

colloc:8!ion anqements an mainta!:u at a Bel !South wire centc:r, for the 

purpose ofinten:olmeclina to unbundled loop elements. 8TI will bave the 

option of pUI'C)willa BeliSouth unbundled ttansport (at any tn.nsmiuion 
level) between pla.ced equipment and the an network. 

8.4 en shalliCCCSI BellSouth'a unbundled loops va collocation at the 

BeUSouth wire eentc:r where lhoJe elements exist. Each loop or pon shall 

be dclivend to aTI'I colloc:a.cJon by me&nl Of I cross conn.ec\ion. 

B.S BeUSouth shall provide 8TI access to iu unbundl~ ioopJ at eacll of 
Bel.ISoulh 'a Wire Caltc:rJ. In addition, if BTI requests one or more loops 

serviced by lnteerateci Oiailll Loop Carrier or Remote Switchina 
techooloJY deployed u a loop conc:entrator, 8eliSoU1h. •hall wbe:rc 
available, move the requested loop( a} toe~. exiJtioa physical loop. 

If, however, no •pans physical loop is available, BellSouth shall wit!lln 

ICYalt)'·two (72) boun of 8TI 'a request notify 8TI of the ltoclc of available 

f~Wltie3. an may tbcn. at its dilcretion, make a wworlc element reque3t 
for BeUSouth to provide the unbundled loop througl. the dcmultiplexmg of 

the lnleerated digitized loop(1). 

8.6 Where BciiSouth utillzca di!Plllloo;> eanier (DLC) tccbnolo~y to 

provision the loop elcrrl':llt of an unbundled exc.hanac service to m md 

user customer who subsequently drtennioes u.. I&SSi&n the loop element to 

BTI IDd receive Excllanae Service from 8TI via sueh loop Bell South shall 

deliver such loop to 811 on an unintqrated basi• pursuant to BTI's 
chosen band-off arc.bl~turc without a deandation of end user scrvic: or 

r~ nallabllity 

8.7 Except u otherwbe apcc:ified herein, all dedicated tnnspon-bued 
fearurca, ftmctions,ICIVicc attribulel, gnde3-of-service, in.tllll, 
maintenance &lid teplir lntervab which apply to BeliSoulh'a bundled local ex,.,. aervice aba1l -.ppl y to unbundled loops. 

8.8 Except u otherwise apocified herein. all awiteh-bued fcatwea, functloru. 
auvfce anribute3, g:rade:a-of·service, and install, malnten.ance, and rep~~ir 

lntervalJ which apply to BeiiSouth's bun.:l:cd local exchanae service shall 

apply to unbundled portS. 
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8.9 BdiSoutb will pmnlt any eustomu 10 convert iu bundled loc.al servtet 10 

an Wlbundled clement or service and uslan sueh unbundled clement or 
service to Bll with no penalllet, rollover, t.cnnlnatlon or .:on version 
dwics to Bll or the customer, except as lpcc:lfically provided in 

Attachment C·2 hereto or pumwu 10 the lcrmJ of a specific customer 
xnicc qreemcnt, if BeiiSouth waives like chat&cs and penalties for any 

other teleeommunieation.s c:anier, (unless superseded by government 
action). 

8 .1 0 BellSouth will permit 811 to collocate remote •whcllin& modules aruJ 

auoclated equlpmcot in conjW'lc:tion with colloealion IJT'an&ctncrllS an 
mall!lllns at a BeliSouth wire center, for the pwpose of intereoMcc:tina to 

unbundled loop or link elcmentL 

8. t I When available to any other telccommunieatlon.s c:anier or other custorner, 

BeUSoutb sball provide Bll with an appropriate on-line cltetronic file 
transfer am.ngcmcnt by which 811 may place, verify, and receive 
confirmation on orders for unbundled elements, and issue and tBck 

troubk-tJc:Ut and repair reque.su associated with unbundled clements 
ln lbe interim. ba1cll file amngcmenrs specified in BeUSoulh's ~t 
Facilldet Based Carrier Operatina Guide (FBOO) shall apply. Bell South 

lha.lJ provide 811 with the ability too~ any defined netWOrk clement 

using OBF or other mutually qreed upon orderinglprov!siorung codes. 

8.12 II is expressly qn"lCd that interconnection will be afTorded equally 
regardless of the tnnuniuion medium IC!ec:ted by tue intcreoMec:tor i.e., 

digilal or analoa loops, conditioned .:ircuiiS. ISDN, SONET. wherever 
present in BelJSouth'a network, so that nctworb and app~ication.s can 
evolve unencumbered by the aval!.atolc degree ofinl.erconncctivity. 

8.13 W'berever tec:Julically feasible it is expressly a&JUd and understood that 

Bel!Soutb will provide interconnection on the line side and/or lrUl\k side 

of each unbundled Network Element Where interconnection is ordered to 

tbc line side of a Network Element, intercoMcc:tion shall be on a hard· 

wired (not software driven} basis. 

8.14 BellSouth aball develop a procc:u 10 Identity the carrier for uc:h 

unbundled loop and establish automated Intercompany refcrnl and/or call 

hand-offproccnct.ln lddltJoo, BciiSouth will not in any way hinder BTI 
from deploying modtm DLC equipment (TRJ03} lhtouahout the 

un.buDdlod loopiUansport network. 
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C. Onftr Prpmelgl 

C. I Bn sba1l place orders for unbundled loops (and other network elements) 

throuah completion and submission of the Service Order form 1pecified in 
the FBOO. lbe installation time inletva1J which &ball apply !hereto are as 

~In eubscction IV.D hnafter. 

C.2 Order processl.na for unbundled loops shall be mechtniud in a form 

consiPenl wilb industry standasds. If made available by BciiSouth to any 

otbc:t telccommlll1ic:allons canier, automated intetfaus ahalJ be provided 

i.D 1 CCll1nlized operations support syJtemS d•"btse for installation 

IChedullna. confinnalion of circuit uslanmenu and completion 
coafi.rmatioo. 

C.3 Panleular combinations of elcmea~u bereaftu referred to as 
combinatioDJ, Identified r.nd deiaibed by BTI can be ordered Md 

provt.doaed u combiD&lions, and DOt require the enumcn.tioo of each 

element within dill combination i.D eech provisionin& order, coDJistent 

w!tl. OBF or olhcr mutually qreed upon procedures. 

C.4 Appopriale orclc:rin&lprovisiooina codes will be established for eadl 

identified combination consistent with OBF or other mutually qreed 

upon proc»dun:a. 

C.S When combinations are ordered where the elcmeniS are CUlT'Ctltly 
interconnected aod fl.loctlonal thole elcments will rem.ain interconnc<:ted 

and fimctional (except for the intqrated SLC). 

C.6 When the open network acusa platform is available, BellSouth will 

provide an with the ability lO have the BcliSoulh end office AlN 
trigenlniri....., via Ill ap,xopriate service Otdc:r from en 

C.7 BTI and BcUSoutb will neaotiatc in aood wth to awe a murually 
acceptable IUDdatd aerviec onkr/diJconncct ro1cr format, consistent 

with OBF or oda m•m .. lly aped upon pocedurcs. 

C.8 BellSouth lhalJ ~be best efforta to provide BTI With the "tull;;ne" 

ability to IIC.hedwe lnatalla!lon appointmeniS with the customer on· line 
and KCeSS to BeiJ.So\ah'aiCbedwc availability beailll1ina in the second 

caJendarqUIIUfort997. ln the inlai:n BcllSoutb willma.kc best cfforu ro 

iNcall unbundled loops and other network clcmentl by the Cwtomer 
Dai.rcd Due Date (CDDD) wbero filellitles permit. SeN lee rcquesu with 

ahocur i.DIIrlll.a than oonnall.ntervals Ot daolc tbal n:qu.ire out-<>f·houn 

provislcmlna may be subject to additional c:barJe1. 
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C.9 When available to any Olhu telcc::ommunieations earner or other customCT, 

BeUSoulb abiJ1 provide "'real time" response fo.r firm ordt-r confiruwion. 

due date availability/ICbcclulina diqw•cb required or DOl. identify line 

opcion availability by Loc:al Service Office (LSO) (such as diJitQ copper. 

copper llllloa,ISON) completion with Ill ten'ice order and time: and cost 

rdltOd fees, rejectlonllerro11 on tetvlce order data element(a) jeopardlzcs 

apinst the due dal.e, mi.ued appoi.ntmenll, additional order clwaes 

(~ clwac:s), order IWUS, validate Jtrcet lddtess detail, And 

elcc:lroolc notificallon of the Joe&! line options that WCTe provisioned. This 

applies to all typeS of x.'Yiee orders and 111 cetwork element~. 

C.JO BeliSouth will provide: to 811 c:iCalatioo procedures for orderi.na and 

provitloQlna. If an ~te IJ requested by 811 <>n the CU~~omer'a behAlf, 

normal expedite charaes aball apply. 

D. Cpaycnlop pf t•rh•nr• Scmcc to Network Elcmmfl 

0 .1 lmtalJadon imerva1J Cor service establbbcd via unbundled loops will be 

baMled In the same time frame as BdJSoU1b provides aetviees to its own 

C!1J10n,cra, u meuW'Cd from the date upon which BeiiSouth receives the 

order to the date of customer delivery. 

0 .2 BdJSolllb will make best effort to install unbul'ldlcd loops and other 

network elemct~ll by the CUJtomc:r Desired Due Date (COOO) where 

filcillties exist. Service requuu with a aborter than llaDdard lnt.etval or 

!hat reqube out-o(-how1 provislodinJ may be subject to ldditioual 
c:hqa. 

0.3 On each Ullbul'ldled network c:lement oo1c:r In a wire centet, 811 and 

BeUSoutb willapeo 011 a cutover time at least 41 hours bc:foro that cutova 

time. The cut over tlme will be dcfmed u a 60-mloutc window within 

which both lhcl 811 and Bell South personnel will make: telephone contact 

to COI'DJ)Ictc the cut over. 

0 .4 Witbln the appointed 60-minute cut over tlme, the 811 conlaet will c:all the 

BeiiSoutb contad deaipted to perform ~on work and when 

the BelJSouth contKt is reached LD that lnt.etval, JUCh wort wiii be 

promptly pcdormed. 

O..S It the Bn con1aCt faiJJ to call or IJ not rudy within t.':: appointed lntc:IVILI 

and lf811 bu not called to racbedulc the work at least ei&ht (I) boun 

prior to the start of the lnlerval, BeliSouth and 811 will rc:schedule the 

wodt onSc:r. 

0 .6 If the BcllSoulh con1act ia nota, ailablc or not available at any time 

duri.na the 60-mlnute lntc:fVILI, 811 and 8cllSouth will reschedule. 

7 



D. 7 The~ dme ex~ from disconncctlon of a live E>cebanae Service 
to die CODDICdon of the unbu.ndled element to the 811 collocation 
lbqc:tDtnt b IS minutes. 

0 .8 If wusual or W!CKpectcd c:i.n:umswlces protona or extend the time 
requlnd to accompliJh the cootd.inatcd cut~vcr the P111y responsible for 
IUCb clmwnstaocn b ruponsibl: for the rcuonable labor ehariea of the 
odiCr Plrty. Delays eauscd by the customer are the reaponslbility of 811. 

0.9 1!811 bu ordered Service Provider Nwnbcr Porublllty (SPNP) u p111 of 
1111 unbundled loop lllll&llatlon RciiSouth wUI coordinate lmplernenlllion 
orSPNP with the loop lnJtallltion. 

0 .10 lfBdiSoulh providoa In pneti<:e aborter schedulJ.na lead tlmca and/or 
CUIOWt wUxlowl than those specified In thiJ tec:tlon for the same services 
for oCher c:anicn, it will do the same for 811. 

E. Scai01 Ose!HJ 

E. I Ala mifiimum, the ICl'vicc quality of leued netWOrk elements should 
nw.c:h tblt ofBdlSouth's own elements and conform to aU 8ellc:ore and 
ANSI requl.tcments applicable to the type of ICl'viec beina provided. In 
addldon, BdiSouth wiU provide maintenance services on netWOrtc 
elemcntJ pwclwcd by an whic:h art timely, conalstent and at parity 
with that provided wbeD JUCh elemcntJ are used for IIJ own purposes. 

E.2 Mailltmanc:e tupport aiWI be available 7 days a week, 2-4 ho~n a day. 
ProvisiOilina support lhall be available 11 the wne times at which 
BeiiSouth lnsta.ll.a itJ own bu.ndled local exchanae semces. 

E.J lnslallatlon lllld tc:rvicc intetvals sbaiJ be the same u wbm BcliSouth 
provisicms IUCh DdWorit elements for use by itself, its affiliates or its own 
retlil customua. 

E.4 In r.dllty and power oUIIJc lituations, 8c11South qren to provide 
nccwodc clements lcucd by 811 the same priority for maintenance and 
res10ratlon u similar clcmc.ntt used by BcllSouth for itself or hs a!llliatcs. 

C.S Tho Partlea l&lU that all lntm:onncctlon arranacmcnts and services will at 

~~~~~~~~~~~ual~~K~ 
BellSou:tb atrorcb to itlelf; otbtr LECs, or other telec:om.munleatlona 
carrlcra. This must at a minimwn include parity In; 
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• Pon rcar:wa 
• Treatment durina ovcrllowtconacstion conditioru 

• Equipmentflllte.rfac:c prolcCtlon 

• Power n:dlllldancy 

• S\lfficlenl spare C.Cililies to ensure provisioning, repair performance and 

aval.labillty 

• Mediation funetioru 

• Stan:latd lntedlc:a 
• Conttol over switch !B.ffit panmetm in a mutually aareec1 upon method 

• Ac:ceu to inlejp'&tcd test funetlonaliry in a mutually aarecd upon method 

• Real time ICCtU to perfonnanc:e monitorina and alarm data, If BeiiSouth 

providina it to Itself or any other telecommunica.tions provickr. 

F. Network lgform•tfgp fdchep1c 

F. I Be:tSoulh aball provide D11 with lnform&Llon suffic1C111 to detc;mine an 

cod 111«'1 cxlstlna KlVice and feature confiaurations. 

F .2 BeJISouth agrees to provide 811 witll detailed de3ian layout recorcb 

(OLR) for unbundled loops and WcuilS. 

F.3 BeliSoulh shall provide information to 811 o11a continuina basis ~uin:d 

to keep an apprised of enaJ.necri!lll chanaes woc:iatcd with BeiiSouth's 

netWOdt element& and its deployment of t'/JW technologies. 

F.4 Bel1South shall provide an with a deuilcd description oftbe criteria 

and procedures used for bandl1na C.Cillry and power outaaes. 

F.S Where permitted by law BellSouth will make available 10 Bn 

elcc1ronic (mqnttlc tape and/or diskette) and haro copies of 111 Master 

Strm Address Guide (MSAO) and any ~aular updates thereof. 

F.6 BeJISoutb will provide 811 with acceu to aJUtina and description of 

a1J services and fcar:wa avallable down to street lddress dcuil, includina. 

Type ofCJaa S switch by CU.J, line featun:s availability by LSO, and 

service availability by LSO u well u the da.ta elemcntJ ~ulred by 

BellSouth to provision all such services L'ld fcanares. 

G. Malntmpcc apd Trophic Bnglgtlgp 

0 .1 BeUSouth shalJ provide IUloCilalod itl1etUccs to 811 for field dl&patch 

ICbcdu1i.na. SUNS of~ and confitmatlon of repair completion. The 

mean tl~ to repelr unbundled loops ahall be equivalent to the mean time 

to~ ~rtcd by Be11South for itJ ~tall customers. 
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0.2 Service centers ahall be established by both Patt1cs to h!.'1dle service 

laues, cacalatlons, resolution of billing Issues and other administrative 

problems. AU10matcd interfaces (such u the eanier pteway) shall be 

provided i!IID a ccntt1li=t customer suppott systems dJ.taba.~ for accc:s.s 
10 xrvi~ and featwcs purehucd by 811 from Bell South. 

0.3 The Parties earec 10 establish I real time IU10m&ted industJy standard 

elecuonk interface (EB[} 10 penonn the following f'u.l-.tions: 

• Trouble Entry 
• Obtain Trouble Rq)Oft Swus 
• Obtain Estimated Tune To Repair (ETIR) and ILEC Ticket Nwnbcr 

• Trouble Ewl••ion 
• Netwock SutYeillaDce • PerfOtnliDCe Moni10ring (i.e. proactive 

nodflcation of"11110 deuds" on network ou~c.s) 

0.4 The Parties qreo 10 adopt a process for the efficient manaaement of 

mbdlrecled rervicc cal.ls. 

0.5 BellSolllh wiiJ establbh and Sl&ff 1 Ma.inleiW)CC Center 10 act u an•s 
siniJe point of contac1 for all maintriWICC functions whi·'" will operate on 

1 24 boW' a day, 7 da)'la week buis. 

0 .6 All trouble shooting will be performed by BeiiSouth and BeiiSouth 

will be responsible for the rcporled trouble until tanned bac.lc 10 sn. 

0.7 The Parties agree 10 establish ar. esealation process for resolving 

malnt.enanec troubles. 

0.8 BellSolllh sba1J perform Medwliz:ed Loop Tests (Quick Test) at the 

requcct oren while an is on line. 

0.9 BeiJSoulh shall provide progress swus reports sufficient to enable BTI to 

provide end user customers with detailed in!onnatlon and an estimated 

timo 10 rqJair (ETIR). 

0.10 BdlSout.b will elate all trouble rcporu with 811. en wiD close all trouble 

rcporU with the end UJCI'. 

0 .11 BdlSouth will not undcnakc any work 11 an end user'a request for which 

811 would bedwaed without obcainlnglhc prior approval ofBll This 

lncJudca aulhorizatioiU by 8n If 1 dbpa!Ch is ~ulred to the customer 

prcmbcs u well u verification of actual work completed. 

0.12 All AutoiSubscribcr Line Tests (ALITISUT) tests performed on 811 

customers that result in a failure will be reponed to en. 
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0. I 3 BTl will coordinate dis)ll>lche.t to tho customer premi~. This includC3 

redlspatchc3 for customer acuu notavrJiable. 

0.14 BellSouth will CI\SlR that all applicable alarm systems that suppon an 
customct1 are operationAl and the supponina d&tabase5 are accurate so 

that equipment th:a1 is in alarm will be properly identified. BeltSouth 

will reapond to Bn customer alarms consis<ent with bow and when 

they re~p0nd 10 a1anns for their own customers. 

0 .1 S NoodiJcriminatory emergency restoration and disaser recovery plans 

wilt be devdopcd consistent with TSR euenlial line proccduteS. The 

plans sbould outline metbo:b for the restoration of ea~:h ccntnl office 
in tho local network provider territory u welt u contain site specific 

restoration alt.ematives which can be lmplemeoLed baled on the 
mapitudc of tho disaslcr. Eadl plan should incorpor&tc at a minimum 

the followina elements: 

L A Be1lSouth Jin&le point of coniKt which shall be: 

- Responsible for notification of the an wort center 

- RC3ponsible for the initiation of Bell South' 1 ~storation plan 

- Responsible for status &IJd problem resolution durina the entire 

restoration proceu 

b. A autoralion equipment dispa~C.'I plan which will eslablisb a: 

- Documented procedure on how equipment wilt be dispatehcd to 

the restoration site 
- Estimated maximum time for the rettoration equipment 10 arrive 

on siUI 

c. Prior notification with the option to influence the decision of Ill) 

lcllcdulcd maintenance activity performed by the local supplier that 

may be aetVicc afTectina to BTl local customm (i.e. cable throws 

pow.::r tesU etc.. ). 

H. BUll or Cor Network Elements 

H. I BeUSoulh will bill aU unbundled elements and wociatcd le!Vices 

putdwcd by BTl (either directly or by previous uaianmcnt by a 

cust.omcr) on no more than two (2) consolidated statements per Point of 

lnterconncction (POI) with sufficient billtna detail to mabie an 10 

rcuonably audit such chataes. 

H.2 lavolces must bo pn-sentcd monthly in a Carrier Access au una Systems 

(CABS) aodlor Customer Record Information System (CRJS) format in 

onlcr to fiCiliwe standard industry auditina pniCtlces. BTl and 
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BeiiSouth will aaree on the flow and fornat of CARE records for co !Teet 

proviJionlng and billing to IXC's. 

I. A,ddldga qfNe;twork £1cmcntl 

BTI may requeJt that BcllSouth allow purclwe and interconnection of additional 

Netwodc Elements (inciiJdi.oa, without limitation, sub-loop Wlbl.ndllna and 

dm._.., not otherwiJe discussed herein) at any time by makina 1 demand in 

writina lncludlna 1 proposed n:viJed At!Xhment C. Bell South will respond in 

writin& within thlny (30) days of rc:ccipl of sueh 1 request, and either accept or 

reject the ICfVice request. Bc~uth may oot reCuse 10 make lhe requested 

Network Element available If iiJ !vailablliry 11 required by FCC or atatc 
commlu!on requirements, tho Network l!lementiJ provld~ to any uther 

Weoommunleations carrier or interco!UICClion is technically feasible and f1lilure to 

obcaln ICI:CSS 10 sueb Network Element might impair the ability of BTI 10 provide 

tcleeommunlcatJons services. Pricina of such additional elements shall be 

provided within fony-five (4S) days of rc:ccipl of the request for service end shall 

be in ICCOf'd&ooe with the requirements of47 U.S.C. §; 2S2(d)(l). BeiiSouth will 

exertix best ,.fTorts 10 ICCOmpiUh actual interconnection and provision of service 

within IUDCt)' (90) days of rc:ccipt of the service request. 

V. LOCAL TRAn'JC INTERCONNECTION ARRANGEMENTS 

A. 1)Jia of Local Tome to Be E;ubenacd 

The Parties aaree to provide the necessary facilities and equipment to allow for 

the eJU:Iwlae of the followina types of traffic between BciiSoulh and BTl: 

A. I Local Excb•nac: Loclllllilic: 10 be tcrmioaled on each patty's local 

netWOrk 10 that customers of either pany have the ability 10 reach 

c:ustomen of the other party without the use of access codes. 

A.2 Exc:banao Access: The offerina of access to telcpbooe exc:han&e services 

or facilities-bead oriainatioo and termination of intn.LA T A or 

lntcrLATA toll serviocs. 

A.J IXC Transit: BeiiSouth shall provide intermediary network ac:cess service 

bct\.'eeQ BTI and any IXC for the purpose of c:ompletlna inter LATA or 

intn.LA T A toll traffic. 

A.4 Other Transit Functions: The Parties shall pJOvide intcrmc:d.iaty taodcm 

switc.bin& IDC1 tnn1p0rt serviCd ror the other Patty's s c:onncc:tion of its 

Clld user to a local Clld user of otbc:r CLECa, other ILECs, and "'ire less 

ldecommunicationl providers whkh arc COClDCCICd 10 such Pany's 

ndWOfk. 
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A.5 lntelllaeot Nctworlt and Nctwort. Survelllanee: Bell South shall rrovide 

opelllOSScaJ inletconncclion polnll 10 an Al'N/l'N Interface in their 

llCtwofk. 8e1lSoulh must abo provide acx:':SS to moni10rina, ruNrillance, 

and odlcr fraud conttol fllnctiOilS In 111 networtc. 

A.6 Other Sc:rvic:u: BellSouth ah&JI provide connec~ion and call ;-outina for 

911, dired.ory assistance and opera10r assiJtancc services. 

B. Dwlpettd Pglptf pf lnteugpgccdpa 

The Puties lball desipte Points oflnterconncclion (POla) on each otbet's 

octwotb. an aball at I minimum daipte I POl at eech BeiiSoulh ICCCU 

tandem JerVina tho local callina area of the exclwl&es beina served by an. an 
may deal"•to ldditioo&J POll within 1 BeUSoulh local calli~~& area and BeUSoulh 

wiD not wu * r1u1bly rctule 10 inlcrcooDcelat eech such desipated POI. 

BellSoUih may dcslpte I POl at one or more ofBTI'J local rwitchina centen 

within acb LATA ill w!Uch an 11 rc-ovldl.na local service. 1 f no an local 

awltthlna cemer IJioetted within such LATA. the Parties will arran!!e a POl at a 

mutually qmcd point within such LATA. an will not UlllQSOnably refuse 10 

intcrcocneot It 1 POI dellpased by BeUSoulh. 

B. I lrdeicnu +'Ctioa will be available llany tedlnically feasible point that is 

used in lhe lrlliSmlaion of voice, da.a or other rypes of traffic. 

8.2 Reciprocal CIOMedivity shall be eltlbli.Wd at each and every BciiSolllh 

ecc:ess landem within the local callifta IIU Bn desires t.o seM for 

intetcoMOCdoo 10 those end offices that sublend the ICOCSJ tandem. At it's 

diJc:relioc. Bn may elect to intcrcoMcct directly at any BeiiSouth end 

offices fOt' inl.crconDection to end usen served by that end office. Sueb 

intcrcoM«flna facUlties sbalJ conform, at 1 minimum, tv the 
telec:ommunlcldons Industry su.ndatd of OS-I pllt'IUIIlt 10 Bell core 

SWidard No. TR-NWT -00499. SisnaJ transfer point, SianaJina 
System 7 (SS7) coon«tivity ia required 11 eech intcrcoancctlon point 

wbenlaVIilablc. BelJSoulh will provide out-of-band siplllina l1lina 
Common Channel Sl&n&Iina Access Capability where teclutlcally and 
economically fculblo., in KCOrdance with the tcclutlcal specifications ~et 

fonh In tho Bell South Ouidelines 10 Technical Publle:ulon TR· TSV • 
000905. The 1'11rtiea IIVCC that their facilities ah&JI provide the ncc;cssery 

on-book, off-hook aosweT and dlsconncctaupcrviJion and ah&lllwld off 

ca111na pany number ID where tcchnlcally feasible. 

8.3 In~ with Section V.C haQ.f\er, collocation uranaements will 

be estabU.bcd which are JU!table for use in aTIJBeiiSout!:: !ocal 
int.ercocl.alction and Bn ecc:eu to unbundled BeiiSoutb ~.>rk 
component~. Allowable collocation equipment meludea transmission and 

concenltlltina equipment. 
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8... In~ wilh Section V.D hereafter, the Pa.-tles -vee :0 establilh 

IJ'WI.k IIJ'OUPI such that eldl Party providca a reciprocal of each trunk a.roup 

esublllbed by the other Party. The Partie• ap:e to lnJI&II efficient and 

JUfficlctlt C.Cilitica to carry traffic: (I) to route callt oriainating on itt 

network and tcnnln&tlna on the other canier'a network to Its POl, and C'-) 

to R)UI.e calli ori&fnitina on the other local exc:hanae earner'. networlc, 
but tcnnlnat!na oo Itt netWOrlc from that c:anier's POl, and will worlc 

coopaati~ly to ensure suc:h. Notwilhstandina the foreaoing, each Party 

may CODSlniCt Its oetW01t, includina the in~lina IAcilities, to 
achieve oprunum cost effectiveness and networlc effici~. 

B.S Eldl Party aball be rtSpOnJible for routina calli to the POl for tcrmi.ntlion 

via tbo odlcr't facUJde~. Elch Party lball beat Its own ccnu reWed to 

lnaWlatloo ll the POl. 811 may cstablilh POit on the BeiiSouth networlc 

via a oqodatcd expand«! Interconnection IITIII&anent or via leased 

trllllpOrt between the 811 oetwork and the BciiSouth access tandem. 

BcllSoush l%iay atabllth POll on the 811 nttWOrk via an expanded 
lntctccxmecdoo arrmacment at the 811 localswitchlna center 1)1' via lease<' 

traasport bt.twccu an 811 exf*lded inlem)nnect IIT'IIIIcment and an 
611 localswitchina cen~.er. 

8.6 Eltber Party may UJe 1M POl fo>r the lntcrcoMC!dioo of other typn of 
services, such IS toll services, JUbjcct to the applieable rates for such 

intctco~on , 

8.7 BeiiSou&h may not impose any restrictio11.1 on traffic: types delivered to or 

from the POl( I). Notwithstanding the foreaoing, the Panics hereto agree 

thai no lntcrcxehange ICQCIS services traffic: will be e.tchanged u local 

tratllc bereuDdct. 

8 .8 Ooc:e traffic: iJ deU~ to the POl, :1 b the tenninatin11 carrier'• 
responsibility 10 tamin&te the traffic to lu end usen. Cal IJ should be 

terminated usl111 the IIIDC network. eosurina the same quality of service, 

IS the carrier provides iu own c:ustomcn. 

8.9 There will be no re-&ITIJlaemenl, rcconfiaura.tion. diJCOMcct, or other 
llOIHeCUI'I'Ina fees UJOCiated with the initial rcconliauzation of eac:l1 
c:anier't traffic: excba.Dae IITIIIJements upon execution uf this agreement 

8 .10 BeiJSoulh will lblorb any applicable nonrccWTina cbarJ" in;umd b) 
8TI II I mull of network redcaJanslreconfigumiOIIJ irut1atcd by 

BellSoutb 10 its own network. 
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C. ftcJIWg Cor LQallattrrpppccJlqp 

C. I The Pa!Ues IIJU lhat there are four approprial.e melhods of 

'lltaCOnDDctina facWiies: {I) virtual collocation whc:e physical 

collocation is not prac~ical for tcehnlcal reasons, because of space 

UmillliOOJ ~ 11 the opdoo oflbc Party requestina intcrconn.."Ciion; (2) 

pllylical collocation; and (3) in~nnection pW'clwe of facilities from 

either peny by the other peny and {4) mid fiber meet. Ra!ea and clwJes 

for colloeation are Jet forth In Atblchment C I hereto and applicable 

provbiOCJ ofBeUSoulb's ICCCSI service wiffs. 

C.l Etch Piny bercto 11 hs election shall have ~ JOie ript and d~on to 

specify any one of the followina methodJ for intercormection at the POl: 

L a meet in a maobole or other appropriate junction point inside, near 

to, or just outside the wire center desiptcd as the POl in which 

cue the Party R>qucstinl interconnection lhalllddltionally Mve 

the 10le riaht and diJa'dioa to dfect such meet by leasina from a 

third peny. fiber Cacilitle~ into the POI meet junction point (i.e .•. 

virtual collocation); 

b. a collocation f'lcilhy whleh it maint•lns at the other Party's POl 

wire center (I.e., physical collocation); 

a colloeatlon facility maintained at the POI wire cen1er b) a lhiod 

peny with whom the Party requestina illercormection h&s 

contrleted for sueb purpose; or 

d. a diJitallliiUpOrt facil ity(ie~) leased from the other Party hereto 

under the most favorable conu.ct or wilT terms otre~. ~ 

such facillty(ies) extencb to the POI from JOme second point 

dcslanatcd by the Party requestlna interconnection. 

The Party reqtadna int.ercoMcCtion may, upon 60 days advance written notice to 

the other Party. dlanae from ooe of the intercoMec1ion methods specified above 

10 IDOibc:r of the necworb rpecifled above. A mutually accepcable certified venrlor 

Cor tbe iaJt•llat.ion of ~ysical collocation equipment c:aJl be employed by the 

Patty m•ldna the ~..anae to implement such clwlaes, in which cue no conversion 

or rollover clwJes will be utetsed by the other pt.rty. 

C.3 Existlna an special ICCCU collocation am.naements with BeiiSouth shall 

be available for UJC by an In the provision of switc:hod services hcminder 

at no lddJtlcwJ dw&e 10 an. 

C.<! an may at Its option rep!- Cwmll virtual coUocation ananaements II 

any locatio.n with physical collocation ltT'IJl8CilleDII. The P11ties agree 
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lhll 110 ttnnlna:tion penal Lies or liabilities will apply to the terminAtion of 

existina vinual collocation ll'ri;I\JemcniS. A cc:niflcd vcdor for the 

installation of physical collocation equipment can be employed by the 
PIJ1)' maki.aalhc cbaqc 110 Implement auch a rq~laccment, in which c.asc 

DO coovcnlo11, installation or non-recurring charies will be assessed b)' the 

other Patty. 

D~ Tmpldpf apd Slpellgl 

0.1 L The Patty reccivinglrlffic for tmnlna:tion can elect to 

receive the traffic in one of two Wllys: (a) over separate 

trunlt.a for local a.od r;on-local; or (b) on combined trunks; 

provided that SCJ*IIe lnlllk groups aha1J be utilized where 

the deliverina pany ia unable to fumiJh an audilable percent 

local usqe (PLU) flctor to the pany reccivina the traffic on 
a quarterly buia. 

b. If diRct cod office lnlllkina with combined aunks is used, 

the Parties will work coope.ratively 10 develop a procedure 

for IICCW'&Itly detetrnlnina the amount of inter LATA accesa 
lr1.ffic for proper application of swilebed acccu charga. 

0.2 Ttunldna sball be available 10 any switchiaa center daignate:d by either 

carrier: l.acludlna cod offices, access landema. 911 routing swi.ches, 

~ aaistaoc:rloperllOr services swii.Cbea, or any other feuible point 

in the oetwodc. The Partia aha1J have the option for either one-Wily or 

two-way trunldna. Directionality in this case refers tc: the traffic flowina 

becweco two ar:tworks, 00110 the loaical or physical configuBtlon of the 

trunk. All trunks should be coafipred two-way for~ pwposes only. 

OJ TI'UIIIdna CID be established 10 landeau or cod offices or a combinc.tlon as 

muiUilly qreed. Normally, llUIIking will be at tbe OS- I level. On alnlllk 

group spccifk basiJ, the Parties may ape 10 establiJb rnmking at hiiber 
(e.g., DS-3) levels. Initial tnmltina will be established between the 811 
local swltch.ina centm a.od the BcliSouth access llndcau. The Parties will 

utili= dl.tcct md office aunkina UDder the followina conditions: 

L BellSoutlil tandem exhaust • If a Bell5(,uth &CCCH c.andem 10 

which an IJ intercoDDCeted it unable 10, or Is fo~ 10 

be unable to, support addltlonal traffic loads for any period 

of time. the Parties will mutually agree on m cod office 
llUIIking plan that will alleviate the tandem upacity 

&bonaie IDd eosure complct.ion of traffic between BTI and 

BellSoudliUbacriberJ. 
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b. Tratrle volumes· The Parties shall Install and retain end 
office INllkina sufficient to handle actual or reasonably 

fom:ast IJ'Iffic volumes. whichtva Ia arcaur. between an 
an JoeaJ JWitclUng center IDd I 8eJISoU1h end oftiee 

wbe:'C traffic between such poinu exceeds or Is fom:ast to 

exceed 12S,OOO minutes ofloeal traffie per month. The 

Pcrties wiU installldditional C4J*ily bctwtcn 1ucb polnta 

when overflow tratllc bctwccn the an switchlna center 
BeU!k>utb aceeu tandem exceeds or is forecut 10 exceed 
12$,000 minutes ofloeal traffic per month.. 

c. Mutual ~ifCCmcnt ·The Parties may iJutaiJ dlrcct end 

office trunkl.na upon mutual apemcotln the ablcnce of 

coodllions (a) or (b) above and &gJecment wtll not 

wua.sooably be withheld. 

D.4 Tho Plnia will provide Cxnmon Channel Slpalina (CCS) 10 one 

mocher, wbae and u available, ll no dwJe,ln conjUDCtion with all POl 

tnllllt poups. The Parties will cooperate In the exclwlac of TR.DSICtion 

c.pablllties Applicatioo Pan (TCAP)) mesu.aes to acilltatc fWIInter· 

operability ofCCS-bued fcatwu betwcco their respective ne:worb, 

lncludiQa all CLASS fcatwu and functioltJ, 10 the ment c:ach carrier 

ofl'm such fcaturcs and functions to its own end lUCCI. AJl CCS 1ignaling 

parameter~ will be provided Including ealllna party number (CPN), 

oriaiMtina line information (OLI) ealling peny CllCgory, clla.rae number, 

ftc. All priVIC)' indiell.Ors will be bonored. Wbcrc available, Dei work 

slanallna lnfonnation such u Carrier ldentlfleat.ion Parameter (CCS 

plllforra) and ClC/OZZ Information ~ooo..CCS environment) will be 

provided wbcrcvc:r such information is needed for ea!l routing or billing. 

The Parties will follow all Ordcrina and alutna Forum (OaF) adopted 

llaDdarcla pc:rtlin.lna to CIC/OZZ codes. Where CCS is not available, in· 

biDd multi·freqUCDC)' (MF) wink swt EctM channel associated 11gn•liog 

will be provided. Such MF amnaemenu will require a separate uun1c 

poup between an•a switch and one spcdfled Bell South switch. 

D.S an abalJ Clllblllh CCS lnttreonooctlon with BeiJSoutb s ignal transfa 

poinu (STPs) In each LATA. citha directly or via an mt.c:rmedlary STP 

pro vida. 

0 .6 BTI IDoiY opt ll any time 10 terminate 10 BeUSoutb some or allloeal 

excbanp traffic and lntral.A T A !Oil tn.fflc origlnatln( on ita network, 

IO&eUMr .,itb swltcbed ~ tra.llle, via Feature Oro~ A, B. CorD 

Switcbed Acc:aa IC!ViCCI which an may otbcrwbc purdi.\IC from 

BeUSouth, IUbjcet 10 the rates, termJ ao.l coodltions specified in 

BeiiSoutb'lapplicable awi~bcd ICCCSS tarift'l. AI no time t.hall an be 

requlred 10 route outboWld tratrlc via fac:ihties for wbleb a fWl retail or 

end user toll cJwp would be UICISCd wben parallel FG-A. FO·B, FO..C, 
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or FO·D routing, or routing via a difTc:n:nt C&tric:r c:xistJ which is capable: 

of carrying and completing said traffic at more favorab:e rates. 

0 .7 The Parties will coopcra1.C to jointly plan for the deployment of 

intercompany 64 Kbp~ per second clear clwwl capability. 

D.B Setvice amnaemc:ntJ bcmlndu shall be c:ngmcrred to an objective, 

consiS1Ctlt P.OI or bcmT ~fide of service at lile peak busy hour. 

D.9 The Parties shall periodically exchange: technical descriptions and 

lnlnkhrafflc forecasts of thtir interconnection and traffic requirementJ in 

sufficient cktail to assure traffic completion to and from all customm 

within the appropriate callina &rc&S. 

D. I 0 BellSolllh sbaU deliver intral.A TA tnffic oriainatina from its au~bm 

and tenninatin& to Bll's subscribc:n <ia a uunk ifOup usina facilities 
leased fhim Bll on mutually aarecablc terms. 

D. II BellSouth will provide intctconnectlon to and from intelligent network. 

siiJIIIlna. monitorfna. aurveillance and fraud control pointJ. 

D. 12 BeUSouth ah&IJ provide &Dd implement all mandatory industry aundard 

SS7 parameter~ u well u procedures that are deftned in the apylical-lc: 

Bellc:orc ttaDdardl, even if tiXlay's aervices do not specifically require 

thea !ealureS. Thcte functions ah&IJ Include: 

L All fimcdons of the !SUP, TCAP, SCCP, and MTP as 
specified In relevant Bc:Ucore specifications. 

b. All ftmctlons of the OMAP, in.:ludina MTP Routing 
Verification Test (MRVl) a.nd SCCP Routing Verification 

Tut (SRVl). 

D. 13 BeUSouth sbaU provide a alanalin& link which conslstJ of a S6 Kbps 

transmlulon path or otber rates u defined by ANSI standards between 

811 designaled Slgnalina PointJ of lntc:rconneetion (S?Ois\ satisfying an 

approprialc requirement for pbyaicaJ diversity. 

D. 14 Tho Patties sbaU meet or ex.cocd SS7 performance objectives u described 

in Bellc:orc TR-90S section 7, and MTP and SCCP pe.rfom'lllU u 

~pec:ifiod by ANSI. 

D. IS Either Pitt)' r.ha1l have: lhc option for Multi· Frequency (MF) sign.'liing, but 

only wbcn either party does oot have the tcc:hnlcal capab!Uty to provide: 

SS7 facilities. 

D. 16 Other SIJMiina Requirements: 
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a. CIP shall be provided (CIC within the SS7 eat I set-up 
sianaJ!na proiOCOI) at tariffed cl\aracs. 

b. AIIIIWidatory SS7 alanaling parameters must be provided 
inc.ludina Calling Party Number (CPN). All privaq 
indicat.o11 must be honored. 

o. Tbl Ptlltlet must provide Sianalina System 7 (SS7) 10 one 
IDOther. 

E. Network M•n•rcmcpt 

E.. I Tbo Patties qrcc 10 work cooperatively 10 Uutall and mainl&in reliable 

lnlerCOnnectc.d tclccommWlic:atlons nctworb, includina but notlim1te.1 to, 

lhe exch•nac of appn>prialo information concemina network chanacs lhat 

affect ler'Viocs 10 the other Party, Illllnwlance contact nwtJbers and 
_., .. loa procedwu. 

E.2 The lntereonnccdon ofaJI networks will be btied upon accepted Industry/ 

oadonal auldellna for tran&miulon ltlndanls and traffic blocldna criteria. 

E.3 The Parties will work coopcruhdy 10 apply 10und network manaaemcnt 

principles by iDwkina ~prialc network manqement con:rols (e.g., 

call ppplna) to alleviate or prevent netWOrk conaeation. 

E.-4 The Panics will c:oopmtt 10 determine the perfonn\1\ce or their respective 

netWOrks and will implement joint manaaement controls to further overall 

service intcarlty. 

E.5 The Parties will jointly develop and aarec on a Joint Interconnection 

Oroomina Plan prestrib'.na standarch 10 CNUrC that m..f'fl-: el(thanJed over 

the POI tnmlt aroups c:x:penenc:es a consistent P.Ot or better grlde of 
service peak busy hour, llld other app:"Opriate, relevant industry-;:~:cepted 

quality, rel.lability and availability Jtandard.t. Such plan ahall al10 include 

mU1Ually qreed upon stand&rcb for the confiaur&tion of seJreillcd POl 

ll'l1nk iJOUJII· In addition, the plan shall a1ao include lunc:arda and 
proccdurea for aotification oftNnk dlacoMCttlons and diacoverict of 

tr\lllk dleoonrwticwu. Neither Party shall be expected 10 maintain active 
1tatus for a trunk dbconnccted by the other Party for an extended or 

indeflnlle period of time. The Parties will use their best colleetive good 

faith cfforu to complete llld aarec on a Joint Interconnection Groom ina 
Plan within 90 daya foUowina execution of thl~ qreemcnt. 

E.6 BeiiSouth will establish aod ldhete to llldusoy atandard intervals for til' 
delivery o!FOC.. OLRs and facilities. Such inlcrvals need 10 ct\S'JI\. :hat 

fK!IIJle~ltC provisioned In time framea and ecx:ordlna to atand&rdJ thai 
awt or nceed those that &IISowh provides 10 itself for lu own nelwork 
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and end uscn. Intervals should DOt cxucd the Customer Dcsisnatcd Date 

(COD). 

E. 7 Upon request. BciiSoUib will provide BTI with accc1s 10 the Bell South 

nllintcnaDcc and trouble report aystenu including the follov.ina systems 

and/or fuoc:tionallty: 

• Trouble reportlnafdispalcll C4plbility • ec:eess must be real time 

• Rep&lr status/confumation; maintenance/trouble report systems 

• Planncdlunplanned OUiqc reports(~ available 10 any other 

telccommunlcallona cmlc.r) 

£.8 Eacll Party bas the duty to alert the other 10 Illy network events that can 
rault or bas raullod in service intemlp(ion, blocked calls. or clwtgcs in 

nc:rwortc pctformance, on a real time bull. 

£.9 8eUSoUib will adopt my muJtJ.JLEC :.-ouble manqemc:nt procedures and 

etcalatlon proctUel devdoped by the NOF. 

E. I 0 The Parties will work coopcratlvcly to plmllld lmplcmetll coordinated 

repeit proc:eduta for the local intetconnectioa trunks and facilities to 

eosu~C aouble reports arc raolved in 1 timely and appropri~:e I1IIDJler 

E.ll The Panics will provide e.ac:h otl~er with a trouble repon.i>la number that i5 

readily KeCUlble and available 2-4 houn 1 day, 7 days a w.:tt. In addition, 

the Panles will provide each othcr test-line numbers and 11:cess to test 

llnca. 

E.!2 The quality ofinlCI'COnncction services should be no less than that 

provided by Bell South for lu own services. 

E.IJ Install.a1lon and restoration of inlCI'COnnectlon circuits by Bell South for 

BTI will be Jlvcn cqU&l priority as b Jivcn by Bell South to similar 

savices performed by Bell South ior my other telecommunications carrier. 

B.l-4 Tbe time Interval for installation of POll by Bell South will be ncaotiated 

on 10 ICB bull, subjcc.t to Ill aarcemcnt that installation of such POl' 

will be wmpleted within a wact of sixty (60) calc.ndar days. 

B. IS Completion co.nllnnalion shall be provided to CDSW"e ttw all necessary 
crmslatlon wort iJ completed on newly lnsWicd f~e:ilitics. 

8.16 Tbe Parties ahall pcriodkally cxdl.anac technical de1c:riptions and 
Corocuts of their lnl.erconnoctlon and traffic requirements in s~offic:icnt 

delall to UIW'C traffic completion 10 and from all CUJtomcrs within the 

approprl.ato calllna areas. 
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E. 17 BellSouth will provide IJild update an elewonic copy of tlv'ir Swi~ch 

NctWOfk JD Dalabue with a compl:te lilt of futuru and functions by 

awitch, I.e., NP A.1NXXt, rate centt:ra, etc. 

F. Loql Npmltcr Aglpmcol 

BTI will uafJXI tekpbooc numbm 10 Ita customers usina 11 leut one NXX pa 

BeUSoutb tuill'ed local exc.hanJe ~poll tan area. provided. lhl1 sufficient 

quaatjtla of llliiDbcrina rcsoun:es are made available to an. 

G. C,.....Cpopcctlg to Otl!u CpiiQCIIQQ 

Wbae ooo Party collocates in the wire c:en!er of the other Party, the Party 

opcratina tbo wm center aball allow the Party collocated at. the wire center to 

dirocUy l.llt.eR:onnect to a.ny other entity whJch maintaiN a collocation C.Cillty at 

that aamo wlnl Qell.l.cr. The Pany operatlna tho wire center ahaU enable such 

interoontwdlon by eft'ocdnaa c:rosJ<Onnocdon between those •.:ol~tion 

filcilltiea, u jointly dlroctcd by the Party coiiOCIICd 11 the wire center and the 

otber colloc:atod Cllll:y. For each such c:roSio(;Onnection, tbo Party opetDt.ina the 

wire CCU!!r shall chirp the othcwbe appUcable ltlndatd tari1J' or eotaba:t special 

IICCCSS~ rate 10 the colloc:ated Party. No other charg~ aballa"J)ly for 

such ~on. an resuv:s iu riahtiO petition for Jl.l1e commissa-...\ 

arbitratloa of tho pricina of such aou ·:onnectiooa. 

VI. LOCAL TRAFEIC EXCHANGE 

A. f:Jcb•pp pflnfllc 

The Partlea .,m: for tbc purpose of thia Aatcement only thlllacal 

lnterconnccdoo iJ deflncd u the delivery uf local traffic to be temuN.tcd on each 

pany's local DCtWOfk 10 lhl1 C\I.SU)Q)CI'J of elthet JXU1Y have the il:>iliry to reach 

customcn of tbo Olbcr peny, without the UJe of any ICCCSS code or delay in the 

proceuina of tho call. The Partiea further ~ that the cxchanae of trafiic on 

BeUSouth'a Extended~ Service (E.AS) ah&Jl be cor~~idcted local traffic and 

compcnsalion for tbc termination of JUCb traffic ahall be pursuant to the terms of 

thiJ section. 

B. Cgmpcotadqo 

Wilh the exception of the local traffic apeeifically identified in subs«tion (C), 

cacb pany qrca to tcnn1nate local traffic oriafnatcd and routed to it by the other 

peny. The ParUa qree lhl1 BeUSouth willtnlclc the usqe for both companies for 

the period or the Aareaneot BellSoulh will provide copies of such usaae reporu 

t.o 8TI on 1 monthly buiJ. Fot pwpota of thiJ Aarcemeot. the Parties aaree lhl1 

tbcre will be no cub compensation exchanaed by the parties 
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dllrina lhc tenn ofthlJ ~unless the difference in minutes of usc for 

tc:nnlnatina local traffic exceeds 3 million minutes per ll&te on a monthly basts. In 

such an event, the Partlca will~ negotiate the specifics of a traffic 

exc:hanae qreement which will apply oo a going-fot.vard buis. 

C. Tgnelt Tmmc 

It ellbet J*1Y provide. intermediary tandetn switchlna and lllnSpOtt mvic:a for 

the other pt.r1y'1 con.ocction ofits end user to a local end user of: (I) a CLEC 

other &han an; (2) an lLEC othet tlWl BeiiSouth; or {3) anotbet 

telecocr.munlcationl company such u a wireless telecommunications service 

provider, tbe puty pctf'otm.lna lhe !Atermedlary function will bill a S0.002 per 

mlnu1e ch&rae· However, BeiiSouth lifCCS that en may cross-coMect directly to 

such third Par1les11 the POl. ln such an event, wilTed croS~-connection oon· 

~ char&a wiU apply, and no uansmitting clwJe will apply. 

VII. MEET-POINT BDJ.ING ABRANG f.MENTS 

Both Parties bemo provide interexchange ICCCSS transport services to IXCs and other 

access aervico customen. Pumwllto the terms ofthlJ Apeemcnt, an will interconnect 

at selected 8d1Sollth lwitclles of Its cboosing for the purposes of providina c:eruin 

Switched Access Setvic:cs. On JUCh occasions, a portion of the accea.s tra!Uport semcc 

will be provided by each of the Panles hereto. Tids scction establlshes amngements 

int:ended to enable each oftbe Parties hereto to serve and bill their mutual Switched 

Acceu Service customc:r1, on an accW'Ite and timely buis. The arrangements discu.ued 

in this aectloo apply to tbc provlsloo of both lnterLA TA and lntraLA T A Switched Aceess 

Services. It II understood IDd qrecd that an is not obliglled to provide any of its 

Switched Access Scmce(s) throuah any speclflc access tandem switch or access tandem 

provider,IZid rna; at its sole diJcmioo, with due ooticc to those alTecteJ, modify its 

ICI'Vina arrangements on its own initiative. 

A. Applicability gfOBF Gpldtllna 

Meet-point bill Ina (MPB) arrangements Jh&ll be establl.shcd between the Panluto 

enable Bn to provide, 11111 option, Switched Access Servic:o to third Porties via 

specified LEC awitcbu, in acoordance with the Meet· Point Blllin!l auidcllnes 

adopted by and contaiJicd in the Ordering and BUiina Forum'• MECAB lind 

MECOO documenu, except u modified herein. These arrangements are int.elkled 

to be used 10 provide Switched Access Service !hal oriaioa~e.~ and/vr tcnniJwcs 

oo an en-provided Exetumae Service, where the transport c:c.mponenl of tbc 

Switched Access Service b routed through specified BeiiSouth switches. 
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B. Mcct-Pglnt lntercgpncctlqn 

B. I The Partie~ shall establish MPB :unngcments in each LAT" or locality 

where IWitched aervices arc provided by BTI, betwm~ the corTC~pondinaly 

identified Ralin& p..,iniiSwitch pain. BeliSouth shall provide 

bomina/sub(endina acceu tandem am.naemenu throuJh the sa:ne (or a 
closely prox.imalc) IWitchina entity used for acuu aervic:es to BcliSouth'• 

end usm. lbiJ doc' nol foreciOtC the possibility that other mutually 

qnablc arranacmet,tJ may be utlllz.ed by mutual aareement of the Panics 

wbcrc approprialc. 

8.2 At BTI's discmlon, intcn:onDCedon for the MPB am.naement shall be 
establl.abcd at the POl u described hereafter, at a collocation facility 

maintained by BTI or an affillu: of BTI at specified BdlSouth switches, 

or at any point mutually qrccd lO by the Parties, consistent with the temu 

and condltlonJ herein. 

8 .3 Two-way meet point lrWW wtUcll are separate from the loc:al 

i~on t.r\lnk aroups will be cslablishcd lO ercl-le an and 

BeUSouth lO provide Exehanae Acecs1 ServiecJ to IXCs via a Bell South 

Central Office. No Party shall cJwae the olhct any amount for any meet 

point fKilit!cs unless ooc Party is ordcrina trunlcJ from the other. 

8 .4 Common Channel Slgn.allna (CCS) shall be utilized in conjunction with 

meet-point biUifta emaacment~ lO tbe extent sucllsi&n&Jina is technically 

compatible with and ccooomlc:ally reasonable lO provide throuah the 

BellSouth switch, exc:cpt that MF signalina shall be l'tcd on a scpuate 

trunk aroup for oriain&tina FOD ecceJS to Exchanae Access Customers 

tba1 uses the MP FOD sianaJina protocol. The Parties may establish CCIS 

interconnection either directly or t.hrouJh a third pa.ny. 

B.S an may establish CCS inten:onnecllons either directly .... , through a thard­

pany. The Parties will excb&nge TCAP mcssaaes lO c.cilitate full 

inter operability ofCCIS-bascd features berv.un their respective ne~W~Jrks. 

includifta all CLASS features and fl.a.nctlons lO Ill own end users. The 
Patties will provide all CCIS aignalin&, Billing Number, originating line 

information (OLI) and my other such 1imil.ar service. Fo: tenninatin& 
FOD, BeiiSoulh pua CPN if it rc:celvcs CPN from FOD caniera. All 

privacy lndlwon will be honored. Where available, netWOrk aianaJing 

lnfonnadon, suc:h aa TtiiUit Network Se,cction (TNS) pllllllC1er (CCIS 

plalform) and OZZJCIC information (non..CCLS environment) will be 

provided whenever tuch lnform1tion is needed for eall routine or bill ina 

Tbc Parties will follow all OBF adopted IWldardJ pcrtainilll! to TNS and 

OZZ/CJC codes 
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8 .6 All ori&inatin& Toll F~ Scrvic:c calla for which BciiSouth performs the 

Service Switch.ina Point (SSP) l\lllc;tion (c.a., perfoi111S the database query) 

shall be deliYCted by BTI usina OR-394 format over a trunk g:oup 

designa1cd for Toll F~ Serviec. Carrier Code "OliO" and Circuit Code of 

"08" aha.ll be used f~ all such calls. ln the event BTI becomes a toll free 

service provider, Bel !South ahall deliver lrlffic usina the OR-394 format 

over a trunk group desianated for Toll Free Serviec. 

8.7 All originating Toll Free Servic:c calls for which BTI performs the SSP 

flml:tlon. if delivered to iBeUSoutb, ahall be delivered by BTI uslna OR· 

394 (omw ovet the meet point trunk group for caiiJ destine.j to lXCs, or 

shall be delivered by BTI usina OR-317 form&~ over the Local 

lntuconncc:tion Trunk Group for calla de~tind to end officea that directly 

S\lbttnd BellSouth ~ ta.ndcma. 

8.8 OriaJnatina Feature Group B call.s shall be delivered to BeiiSouth's 

tandem usina the inter LATA trunk groups. 

c. Iadfft 

BTI aod BeUSouth will use their best reasonable effotU, Individually ard 

collcc:li~ly, to maintain proviJiona in their respecti~ fedetal aod swe access 

tlrif1'i aufticlentto reflect th1a MPB amnaemeot. lneludlna appropriate MPB 

percentaaea consbtcnt with applieablt' industry atand.vd practlec and in 

accordance with Section VII.P hereafter. 

D. Bllllpll"d Deta pchanac 

D. I Each Patty shall lmplemc:nt the "Multiple Bill/Multlplc Tentr option 1n 

order to bill a.o DCC for the portion of t.ne jointly provided 

ldccommwlica!lons aervlu provided by that Patty. For all traffic e&rriecl 

over the MPB amngcment, each Patty shall only bill the Bte clements 

identified for it in th1a Agreement For transport elements subject to billing 

percentages, each Patty shall utiliu the billina percentages discussed in 

Section UJ.C preccdlna and Section VII.F beteafter. The actual n1e values 

for each element shall be the rates contained in that P.uty's own effective 

feden.l aod state access tariffs. The Partie~ shall utilize comrlemenwy 

monthly billing period$ for mec1-point billing. 

0 .2 BeiiSoulb may e.hargc t.he lXC for usc or the cntranc:e facility, the tandem 

swildllq aM tho mutually qi'C'Cd portiOn or non•inlereoMection 

uansport chargea. BeiiSouth will not Include an clement for the Residual 

Inten:onncction Charge (RJC) a.nd BTI will be entitled to bill and collect 

the appropriate RIC mdlor any other applicable rate elements. 



0.3 Eldl pe.ny will provide 10 the other access records sufficu:nt 10 bill ina to 
the IXC.. ~rdJ lhali be provided in the Excllanac Mcssqc RecQrd 

format, Belleons SUIDdard BR 010-200-010, u amended. 

0.<4 Beli.South sball provide to BTI the billina IWlle, bill ina address, and CIC 

of the IXC.I.'ld copies of relevant IXC Access Service Requests (AS R.s ). 
in order 10 comply with the MPB notification process as outlined in the 

MECAB doeumcnt, on an eloctrooic •ncdium buis usina the EMR format 

O.S BdJSouth shaiJ provide BTI, on a dally basis, switched IICCCU detail u.saac 

data (EMR Ca1qQty IIOLXX recorcb) on mqnetic !ape or via electronic 

filtcrwf'cr ~ina EMR furm&l. for calls li'om lXCtlhat have trmsm!ncc 
BellSouth'a tandems and te:m.ioatcd to BTI's ccoter(s). 

0.6 an &ball provide BeliSouth, on a monthly buis. switcbcd acceu 

l\IIDilW)' usaac data (EMR CateJory IISOXX rccordt) on rnqnctic tape 

or via clccuonic file trl.ll.lfcr ualna EMR format, for calls 10 IXCs which 
origi.aate 11 BTI's rwltclll.na ecnlcr(s). 

0.7 The Pllltles will cxch.&nic test files 10 support the inltlal implementation of 

the meet poillt billina processes provided for in this AgrcemcnL Exchange 
of test data will commcnec one •veclc after AMA certification begjns. 

These dala lhall be 8CUII.I nscordcd ~!$lie records. 

0.8 E.lc:h Party aba1l coordinate and exchange the billina ICCOunt refcmlCX' 
(BAR) and bllll.na ICCOunt cross reference (BACR) numbcn for the MPB 
Scrvioc. Each Pllt)' shallootit'y the other if the leolel ofbilli.na or other 
BARIBACR clements clwlae, rcsultina in 1 new BAR 'BACR number. 

0 .9 If accaa uaaae data is not processed and delivered by either Pllty and w:nt 
10 the otbct in a timely 0\11\DCf and in 'Urn such other Pany IS unable lO 

bill the IX C. the deliverina Pllty will be held liable for the amount of lost 

billinJ. 

0 .10 Errors may bo discovered by 811, the lXC or BellSouth. Both B(:USouth 

and BTI .,roe 10 provide the other Pllt)' with ooti.ficatlon of lilY 
discovered arora willun seven (7) business daYJ of the disc:ovcry.ln the 

ev= or I lou of data, both Pll1ics shall coopera!e 10 rccoiUbUCt the lost 
data and If 1ueh recorutruction is not possible, shall..ccept a reuonable 
cstimalo of tho lost dala b&K4 upon thtec (3) 10 twelve (12) months of 

prior uaae dlla. 

0 .11 The Panics aball not c:hatac one another for the sen ices rei'Ciered or 
infornwi:m provided pursuant to lhiJ Section VII of this Aanx:mcnL 
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E. Toll Fm !XC Tome 

MPB will epply for all lrlffic beariD& the 100, Ill. or any other oon-seoaraphic 
NPA wbkh may be likcwiJe dc:sip~ for such trl.ffic mthe futu.'C, where the 

responsible patty ban IX C. ln those situations where the raponsible pa:\y for 

such Craffic it aLEC, fulllwittbed access rates will apply. 

F. MPB B!Wq Pcrmraaa 

The MPB billlna perc:eftU&C for each BTI Rauna Point aha.! I be c:alculated 

II:OOC'dlnc co lbD rottowtna formutu: 

In any service jointly provided by BcllSwth and BTI for which meet point bill ins 

amnac:menu a:e 8dopled. the meet point billina percen~a&cs aball be based on the 

relative distary:cs (h., airline milcaac) between the meet point a.od the two rauna 

points u follows: 

BTI pcreentqc • _.__ 
(a+ b) 

BcllSoulh percentsgc • .....L 
(l +b) 

wbcB •a• IJ the airline mlleqo between the relevant BTI ralina point (t.g .. 

serviaa swttdl) aDd the meet poUlt~ "b" it the airline milcqc be1wcallhe 

BcUSoulb ratiDa point a.od the meet poii\L 

C. Spedtl Amppmmta 

0 . I In a few lnstanocs, the involvement of yet alhird provider of switched 

access may be needed for particular ltaffie. For purposes of customer 

bilJ.ina, wbm tbrcc or 1DOfC LECI are involved in lhe transmiuion of a 

palticular messaae, the mtetmedi&te c:aniers wi II have "'' rating point, and 

the rei.8VIIIt mileaac measurement is between the two cod ~ints. 

0 .2 ln the c:ue ofiXC traffic termlnatin& to BTI ported nwnbcn, lhe Parties 

will, unless IXC ICtU&l minutes of use can be measured, account for IIGCCU 

revenue on a ~-by-swe bul• by usina verifiable BeiiSoulhiBTI 

~ a.od lntruWe minutes of use reported on lhe applicable ARMIS 

report at the total IXC access rites applicable to 84-IISoutb leu the 

BeJISoulhiBTI meet pointaceeu minutes at the meet point billlna acceu 

Btel applicable to BeiiSoulh, wllh no olher subt.nactlons. 

0 .3 If either Patty provides intetmedivy NnctiOilS for network ICI:eSS service 

coiiDCICtioo between an IXC and anolher Party, each Party will provictc 

their own uetwork ICCeSS service. to lhe IXC on a meet-point basis. The 

meet-point billina arranacmcnt will be tJvouab the multiplt bill. Each 

Party will blll its own cetworlt ICCCSS services rates to the rxc wilh lhe 
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exception of the residual inktconnectlon chatie. Each Party shall ball 

SO% ofhs ruldual intacoMeCtion dwJes In such c:uc: 

vnL TOI.l. TBAWC INIERCONNEOJON 

A. Tho dcUvcry of intem«:banac tolllllffic by a Party lO the other Party shall 

be reciprocal and compeosation will be mutual. for lmninatlna its toll 

uaftlc on the olbet Party's network, each Party will pay the other Party'1 

tariffed lenninatina swilehcd ICCCSJ rate, Inclusive of the lnlettonnection 

chirp and lbo canier common line rate elernenta of the switched acc:c:ss 

rate. The Plltles ap that their terminating switched rate ahall be the rate 

In effect when the traffic i.J tenninal.ed. 

a. For ori&lnatlna and lmDinalina lntcrexehangc toll lllffic, each Party aha! I 

pty the other Party' a tariffed lwiltbed oetworlc acc:a.s service rate 

elements. Said I'I1C elemenJS shall be a.s set out in the Partie< respccti vr 

ecce:alerVica tarifti as those t&ritu a.~ IIIIC.tlded from :i.-ne lO time 

duri.na the tmn of this Apment. The appropriate ctwaes will be 

de:crm1ned by the rout1na of tbe call. If an Is~ Bell South end-user's 

presublcribcd i.nte:rexchanac carrier or If the Bel.ISouth Clld I.&Sel' uses en 
u an lnter'eXdlanac carrier on a IOX:XX bull, BeiiSouth will charge en 
the appropriaic llrift' clwJes for oriaiN•ina networtc access services. If 

BeiiSouth is servina u the en end usa's presubscribcd intttexchanae 

carrier or If the an end user usa BeiiSouth u an lntercxchange earner on 

a IOXXX bull, an will chatie BeiiSouth the appropriate eeiiSouth wiff 

ctwJes for oriainatina netwOrk acceu services. 

IX. NIJMB£8 Bf'JiOifflCE ARRANGEMENTS 

A. Notb.lna In tills Aar=nent shall be COI1StniCd to in any manner ti:ni t or 

otbcrwiac advencly impact either Party'a rii!ttto request P;td be assigned 

any North American Nwnberina Plan (NANP) number resoun:es 

indudina, but not limited lO, centnl office (l\'XX) coda punuant lO the 

Cenlral Office Code Assignment Ouidcli.oes (last published by the 

lndUJily Nwnbcrina Commincc (INC) u INC 9S-0407-00B. Revision 

4ni9S, formerly ICCf 93-0n9..0 I 0), or lO independently, and in a 

tedmlcally compatible manner, establish and publil.h in any and all 

lwitdlcd telecommunicatiOIU indusuy routina and ratlna databases, by 

t&rilf or othcrwlae, Rate Centert RAdna Pointa, destination switching 

entity/office and routing/landem information correspondina to such NXX 

codes. 

a. Durin& fltl'/ period under this Apeman in wtlldl it acrves u the NANP 

admlnl.sttalor for Its tenitory, BciiSouth ahall ensure that BTI has 

noadiJcriminarOf)' .cccss to telephone numben for auianmentto itS 

telepnone cxc~wt&e ICfVicc customcra. and will a.smt BTI in applyina for 

NXX codes for Ita usc in providing local exchange services. BellSouth 

sbalJ provide n.umbaiaa 
27 



resources pursuant to the aell~rc Guidelin~ Regarding Number 

Aulanment an qrces that it will complete the NXX code application in 

~with lndustty Carriers Compatibility Forum. Ce<~lni Office 

Code Assienment Guidelines, lCCF 9J-On9-0IO. 

C. If durin& the tenn of this Aarccment BciiSouth Ia no lonaer the NANP 

ldm.UUstrltnr, the Parties~ to comply with the 3Uidelines, piiUl or rules 

lldopted pum&Mt to 47 U.S.C. § 2SI(e). 

D. It Niall be tho mponalbiliry of ac.'l Patty to propvn and update iiJ 

lwltches and network ayattma punuant to the local exchange routing 

au1de (LERO) and oda switched t.elecommunicatlons industry guidelines 

to rec:opizc and roule traffic to the other Pllty'a assigned NXX codes 

usina that Party' a prc(emd routina at all times. Neither Patty ahall impoae 

lilY fees or ehqea wha.tsoevcf on the other Pany for such ec:tlvities, 

except u expressly defined In this Apeemenl. 

E. Each Patty aha1J be rcspooJible for nolifylna iu cuatomera of any chanaes 

In 41alina lfT'IIIICI'ICtl duo to NPA exhaustioa. Neither patty lhall be 

obllptcd to ldopt the specific end user dialing plan of the other. 

F. Adminisualion and assipmenu ofnumbcn will be moved to a DCUU'al 

third pany In the l'uture.. In tho Interim. while aellSoutb is still 

ldm.lnl.stering numbering, the foUowina will apply: 

I. BeiiSouth will assign NXXs to BTI on a nondiscriminatory ba.sis 

and on the same buls u to itself. 

2. Tesdrla and IOIGing of BITs NXX.s' should beth~ same u 

BeiiSouth'a own. 

3. BeiJSoutb lhall not discrimlnat.e in the allocation of the number 

and typeS ofNXXs ualgned to an. 

4. BeiiSoutb will load NXXs ec:cordfna to industty guidelines, 

includin.a the tenninating LATA in wtllch the NXXslratc centers 

aro located. 

S. BeiiSoulh will 'upply an with copies of iu Local Callina Area 

Bound.uy Ouide including all updates themo. 

X. ACCFSS ro POI.f!i, DUCI'S. CONQIIIT AND RIGHTS OF WAY 

A. BeUSouth qrces to provide to an. pw1UID1 to 47 u.s.c. f224, u 

amended by the Telecommunlcatiolll Act nondlacriminatory ac..ess to any 

pole, duet, conduit, and right-of-way owned or controlled by Bell South. 

Tbe Parties la;ree to oeaotlal.e In aood faitb to establish rates, lemU and 

conditions applicable to 
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BTI'a KCCSJ 10 polct, ducts, conduit and ri&}lt-of-way owned and 

conllOUed by BeliSoutn, and modify, If necessary, existing am.naemc:nt.s 

by October I, 1996, in a manner consistent with the requirements of the 

Tc:lecommunkations Act 

XI. ANCJJ.UBYQBYICf.S AND PLATFORM ARRANGEMENTS 

A. WTpflk 

A.l Bc:IISoulll qrua 10 compensate BTl, punuantiO BT1'1 published 

orialaarina switched acc:esJ c:haries. inc:ludina the ~base query 
clwp. Cot the oriaination of 800 and 1111 traffic: (combined • 800") 

tc:rrnlnmd 10 BciiSoulh . 

A.2 BTl will provide to BciLSouth the appropriate: records IY'Q"Sl•ry for 

Bc1ISoulb to ttiJJ Bd1Sowh'1 intral.A T A 800 c:u.siDmerl. The 

recorda provided by BTI will be in alt&ndlzd EMR format for a fee 
pt.ld by BellSouth to Bl1, ofSO.OlS per record. 

A.3 If BTl proviclu 800 services 10 its end UJm dwina the term of thi1 

Apcmcnt. it epa 10 compcN$ BciiSouth, pumwlliO 

BcllSouth'• orialnatina switched acctSl charies. lncludinR the 

d•t•b'te query charic, for the origination of 800 tralllc tc:rminatc:d 
10 BTl. Bd1Soulh qrees 10 provide BTl the: lppfOpriatc: rc:conls fur 

BTl to bill ita 800 customers. The records provided will be in a 
llalldard EMRformll for a fee, paid by BTIIO BciiSouth, ofSO.OIS 

per record. 

M lf durina the term of this Aareemcnt. Be: II South is penni ned :o 
provide inu:rLA TABOO services, B IISc.uth v.ill compc:nsllc: BTl 

for tho oriainatlon of suclltraffic: in accordance with the above. 

A.S If BTl utilizes Bc:I1Sou111'1 800 d•"basc: for query purposc:J only, 

the ratet and cbaraes shall be IS set forth in the applicable 
BeUSouth Acc:esa Services Tariff, IS said llrltru amended from 
time 10 time durina the 'term of thiJ Agreement. 

A.6 Should BTl requite 100 acceu ten disit JCteCD.ina SCf"/tce from 

BeUSouth, It ahall have •lanai ina transfer points cotu~eCtill& 
dln:c:tly to BeliSoulh'Jiocal or sianalina transb point for SCtVicc 
coniiOI point debbesc query Information. BTl shall uti lite SS7 

Slpallnallnb, ports and usaae from Bc:USowh's interstate: acc:es3 

ICtVica Tariff'. 100 acc;ea ten diait ~ service is an 
oriainarina service that Is provided via BOO Jwitched IC(;(IJS aervicc 
trunk aroups from BeiiSouth'a SSP equipped end office or access 
tandem provldlna an IXC identification function and delivery of 

call 10 the IXC based on the dWed ten diait 

29 



number. The rates and dlll&e.J for Sllid JCrvic:es shall be u set forth in the 

appUcable Bell South access services tariff u said tariff is amended from 

time to time durina the term of this AarecmenL 

8. 911/lr.-?11 

a . I The Patties aan:e to interconnect with each other to j)f'Ovidc auic 

9l lllld E-911 emeraency c:allina services c:onsistent with the 

terms of Attlduncnt C·9 hereto. 

a .2 For auic 911 Jervice, Bell South will provide to Bn a list 

coosiltina of each mwlicipality in each state that subscribes to 

Bulc 911 savico. The list will also provide, if lcnown, the E-911 

coovmioo date for ateh mwlic.lpality and, for network roulina 
JlU!llC*S, a ten-di&it di:eetory number rcpcescntina thc appropriatt 

cmeracncy answerlna position for each mwticipe.Jity subsc:riblna to 

911. an wi1111T1ll&e 10 IICCCp( 911 calls from Ita end uson In 
municlpalitia that sut.cribe to Buic 911 JCrVIce llld translate the 

911 call to lhc lppfopcim lo.dlait di~tory ownt- as stated on 

the IJJt provided by BeUSouth. Bn will route that call to BcUSouth 

at the appropriate W1dcm or cod office . When a municipality 

e::11vcrta to E-911 service, an &hall diJCOntinuc the Buic ~I I 

procedures and beain the E-911 procedwa, set forth in subsection 

8.4 below. 

8.3 For E-91 I service, an sMII iMtalla minimum of two dedicated 
ln1nkJ oria.lnatin& from an·. scrvina wire center and terminating 

to the appropriate E-911 l&ndc:m. The dedicated tnmlts shall be, et 

minimum, DSO level trunks cooligured either u a ~ wire analog 

intet&cc or u part of a diaital ( 1.544 Mbls) interfiCC. Either 
confiauratlon shall use CAMA type sianaJina with MF p\llsina tlut 

will deliver automatic number identification (ANl) with the voice 

ponion of the call. lflhc UKr interface is diaitaJ, MF pulses, u 

well u other AC lisnaJ.s, shall be mcoded per the U-2SS Law 

convention. an will provide BeUSouth daily updates to the E·911 

dat•bue. 

8 .4 If a municipality has c:onvcrtod to E-911 service, BTl will forward 

911 c:allJ to the appropriate E·911 Wldcm, alon& with ANI, based 

upon the Qrlal1 E-911 end office to tandem bomina L-::utacmet~t 

u provided by Be I!Soud:. If the E ·911 tandem tnmlts are not 

available, Bn will alternatively route the call to I d.csipted 7. 

digit local number residing in the &FPJOpriate PSAP. This call will 

be tranJpor1Cd over BdlSovth' s intcro ffice netWOrk and wi II no1 

carry the AN1 of the c.allina p&ny. 

B .S BeiiSouth will rrovide BTl with ao elcc110nic interface from which 
Bn may input and update subsaiber records in the E-911 database. 
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BeiiSouth shall abo provide en with an automated anterfv.e 10 IIC'CCSS 

ill Automatic Location ldentiflcaticn (ALl) datAbase. 

8 .6 BeiiSouth and en agree that the practices and procedures 
contained in the £-911 Local Excballae Carrier Guide For Facili:y­

Bued .Providers (LEC Carrier Ouide) shall determine the 
appropri.uc procedures and prt~etices of the Panics u to the 
provision of911/E-911 Ac:ccu. The LEC Carrier Oulde ahall at a 
minimum include, or BeJISouth shall acparatcly provide, 911 

databue update procedura and 911 trunk n:storatiun proeeduteS. 

8.7 lfBn ~transpOrt to the BeiiSouth 911 tandem, en may,at 

81Ts opti011, purchuc such U'IIUpon from BeUSouth at rates set 

forth in either BciiSoutb's lnttasta1e switched access services wiff 

or lntrasta1c special access acrvices wiff. 

8.8 BciiSouth and en will cooperatively IIT'Illie meetinp to lllSWCI' 

any cechnical q\ICitions that municipAl or county coordlnators may 

have reprdins the 9-1-t/E-91 1 pon.ions of:."Js AgrcemenL 

8.9 Wbcro BcllSouth is responsible for m&intcnanc:e of the E-"11 

dltabue and can be COm!MIP'ecf for maintaining Bn'a 
Information by the municipality, Bell South shall $Cdc such 
compc.n.satlon. BeiiSouth may Kek compensation for it$ costs from 
en only if and to the extent &.!!South is unable to obuln such 

compensation from the municipality. 

e.10 Nothina herein ahall be construed to prevent en from opting to 
route Basic 911 and E-911 calli to an alternative cmeraency call 

acrvice burau, to provide such services itself, or to route such calls 

directly to a Public Safety Answerlns Point (PSAP). 

C. Prgyblop gfQpcratgr Scrylca 

C. I Bel!Soulh will offer to Bn Opcralor Call ProcessJna Access Service 
eL V IBL V1 Service and Directory AJ&istance Acceas Services. Rates, 

terms and conditiotU are set forth in section Vl.f for eLV/BL VI Service, 

AUechment C- II for Directory AsslJtance Access Services, and 

Atl~Cbmcul C-I 0 fOf Operator Call Processina Acc:css Services. Each such 

anacluncat it incorporalcd het'ein by this reference. 

C.l BciiSouth abo will offer to en CMOS Hosting and the Non Sent Paid 

Report Syttcm pw1U&Il1 to the tcmu and conditions set forth m 
Auadlment C-12 and Anachmcnl C-13, incorporated he~in by thiJ 

reference. 
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D. TnpaCtr qfiJtaisc Aoapygccmcnta 

Wbco an eod uter c:ustomcr changes from Bel! South 10 an. or b Jn an 10 

BdiSoulh. and does DOt retain its oriainaltelepbone nwnbc:r, the Patty formerly 

!Pf'OvidiJla ICI'Vioo to tho end user will provide llrlnlfCT Of acrvioe &MOuncement 

on the ablodoneclttlepbollC nwnbc:r. Eldl Party will provide thla rcfeml service 

11 DO chirp to the other Party. This lllDOWlCC!lla\t will provide details on the new 

numbc:f 1.0 be dialed 1.0 mw:b this customer. 

E. Coordfgatcd Repair Calla 

BTl and BellSouth will employ the followina procedures for lwldlina mil<ltrected 

repair calls: 

at sn and BellSouth will educate their respective CWI.Omen as 10 the correct 

telephone numbm to call in order 10 access their respective repair 

bureaul. 

E.2 To tbl extent the correct provider c:an be dctennincd, misdirected repair 
calb .Nill be referred 10 the proper provider of local exchange service in 1 

couneoua ID&I\Del', 11 no chatae, and the end uxt will be provit'cd the 

concct con1act telepbo110 nwnber. ln responding 10 rcpeir calls, neithcf 

PaJty aba1l make d.isplrqina rcma.-ts about each olhet. 'lOr shall they usc 

these repair calls u the blsis for internal rcfemls or 10 solicit customen to 

market scrviocs. EJlhet Patty JbaU respond with acewate in!onnation in 

answerl!\1 c:u.stomer questions. 

E.l sn and BellSouth abalJ provide their mpcctive repair contact nwnbcrs to 

one another on 1 reciprocal basis. 

F. BPI)' Jdpc YutfiQUon 1pd lptcm.tp! 

F. l Qncrigsjoo 

L e.ch Patty aball establish procedures whereby iu operator bureau 

will coordlnale with the opcrator burelu of the olhet P111y in order 

10 provide Busy Line Verifica1ion (BLV) and Busy line 

Verification and Interrupt (BL VI) services on calls between their 

rcspec:dvc end usen. 

b. BTI will route BL V and Bl VI traffic 10 the lkUSouth ec«SS 

t&Ddem. 
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F .2 Cgmpcnytlno 

Elcb Piny aha1l cbarie t.be other Piny f.x BL \' and BL VIal :be effective 

rata contained in BeiiSouth'a applicable LoW lzum:onnection Service~ 

Taritr(a). 

0. l Qcasripdon 

At 811'1 request, BellSouth wiiJ: 

L Provide ID an. over TOPS tnmb. unbnndod (or an ·bnnded. 
where avallablo) cfuectory usiJtance scrvi~ whleh iJ companble 

In every way to the directory assl~t~nee service BeiiSouth makc.s 

avallable ID interexcbanae c:arrlen. 

b. ln conjunction wi1h subpvqrapb (a) above, provide caller opcional 

~ auiJI&DI:e call c:ompledon aervice which is comparable in 

~ ~ ID t.be dlrec.IDJY •ubt,aooe call completion service 

BeJJSouth &eneralJY makes available ID ill end UJeB, 1D tl.e ala\1 

BcUSouth &encrally otren IUeb aervioe 1D Ill end usm. 

C. BeiJSouth wiiJ provide Bn operaiOn OD•Iine IICCCSS 10 8el1South'1 

OAdatabue. 

0.2 Cmnpmgtlon 

Initial rata, temu and condltiona for DA Services shall be a provided ir 

Attachment C-1 I bcteto. 

H. DlmtpQ' l.bd•p aad Dimtotr D!ttr!bgdqp 

H. I Subject to the execution or an aarccment between Bell South's affiliate, 

BeiiSouth AdvcnJJina llld Publlshina Co. (BAPCO), and BTI in a foiTII 

subsWlli&IJy similar 1D that attached u Anachment C·S, (I) BTI's 

cUJtomen' primary Jlati!llp shall be inc:ludcd in lhc appropria~ whl~ piiC 

(resident and bwlnea) Listioaa or alphabetical directories, as well as lhc 

ditec:tory ••i"anco d•'•bate. (2) BTI'a buslneu aubscribcrt llstinp will 

be included in all approprille yellow pqca or claulficd dim:IDries, and 

(3) coplea or direciDrles aball be delivered 1D BTI's CUSU>men: alJ without 

ebarp. 

H.l 8eJJSoulh aball provide BTl with a rnqnc1ie llpe or computer disk 

contalnlna the proper fomllll to employ In submhtina directory IIJtinas and 

daily u~ Bn lhall provide BellSouth with Ita dim:IDry IIJtinaJ 
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and dally update• to thote lbtinp (lnclud.Jna new, cn..nsed and dclued 

IIJtlnp) In a mutually acc:cptablc Cormat. Bell South shall include an·s 

c:us!Omen In the directory assbtance d81•buc U$0Ciated with lhc areas in 

whlch 811 provides cxchanac services within lhc same time frame u 

lkUSo\nb lnclude:a Its own customers in Ju.:h d11obeses. 

H.3 BeUSouth and iu Aflili&les will afford BTI's directory IL<tinas infomation 

lhc same level of confidentiality whith Bell South affords iu own directory 

llltina information, and BeUSouth shall maue that access to B11's 

customer proprietary confidential directory Information will be lim1ted 

10lely to t.bos: employee~ who lmmodia1ely superviae or a.n: dlrcctly 

Involved In the proc:essiJia and publilhina of Ustlnp and directory 

dcllvery. BeliSouth will not UJC 811'1 directory listinp for the nwketlng 

of Bell South's tciC~.Cmmunicatlons services. 

L Acsn• «o Slpellnr end Slp•llna Databua 

1.1 Bel!Soutb will offer to 811 ux orits SS7 signal ina network and sianaling 

datebexs on an unbuodled buU at lhc rates included in Attachment C-S 

hereto Signa11na functionality will be available wilh bolh A·link 111d B· 

link c:onoecti vity. 

l.l BellSoutb qrees to input NXX usisncd to B11 1nto the Local Exchange 

R.ovt!na Guido (LERO). 

1.3 BciiSouth will enter BTI line Information into itJ Line Information 

O•tabex (UD8) pursuant to lhc tmns and condltlons contained In 

Auachmcnt C-6 bercto, incorporated herc:O by thiJ reference. Enuy ofline 

in!ormuioa into LIDB will enable BTI's end uxn to panicipatc 01 not 

paticlpate ln altema1e bill ina amnaemenu such u collect or third number 

billed c:alJs. 

l .o4 BeUSouth will provide 811 with ac.cas to LID8 for call and card 

valldalion purposea pursuant to an AJreemcnt subs1antlall) in the form of 

Auachmcnt C·7 bcteto, u amended h:reafter to include unbundled local 

loops. 

1.5 ICB11 udllzea BoUSouth's 800 database for query p:..iiposes only applicable 

lkl.ISoulh tarilf'ed rates will apply. 

XU. TELEPHONE NUMBER PORTABD.ITY AftBANGt:ME!'{I'S 

A. The Parties qree to provide i11terlm Service Provider Number POfUbilily (SPNP) 

oa a reciprocal buiJ between their netwOrks 10 enable their end user customera 10 

udiiJJO telephone numbera usocillcd with an Exchanae Service provtded by on .. 
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Party, in c:otl,jWlCtioo whh an ~e Scrvl~ provided by the other P&ny,llpon 

the oocm!Jnalcd or aimultaoeo\IS tenninalion of the first Exchanac ~rvicc and 

8CtlYI1ioo of the aecond Excban&'c Sctvicc. The Parties shall provi<k reciprocal 

SPNP immedillcly upoo execution oflhil A&recmcnt via remocc call forwardina 

(RCF) or Direct Inward Diallna (DID). SPNP shll! operate as follows: 

A. I An md UICt customer of Pany A elccu 10 bcc:ome &n end. user cUSIOmcr of 

Pany 8. The md UJO" customer elects to utilize the ori&laal telephone 

numbC!t(a) c:onespondina to lhc Exchanac Service(~) it previously received 

from Piny A. in c:oqjunctlon whh tbc Excbanae Service( a) h will now 

reed YO from Party B. Upon receipt of a ICI'Vi~ order urianina the number 

to Party 8, Party A will implement ill amnacment whereby all calls to lhe 

oriaiftalldcpbooc nwnbC!t(a) will be forwvded to a new telephone 

numbcr(a) desiptcd by Party 8 within tbc same loCCCU where the original 

NXX code b uxd. Pany A will route the forwarded traffic to Party B over 

the eppcopriate trun.lc poups, u if the call had origlnalcd on Party A's 

oetwork. 

A.2 Pany B will become the cUSIOmer of record for the oriain&J Party A 

t.elr,hooe numbers subject to the SPNP amnaements. Patty II. will 

provide Party 8 a •inalc consollda1ed mastct bill ina alllement for all 

collect, c:alling card, and third·numbcr billed calls wociau:d "ith those 

numbcrl with subaec:ount detail by ~tainfod number. Such billing 

atat.emcnt &ball be delivered via either electronic data transfer, dally 

m.gnetlc tape, or monthly m&gi\Ctic tape (for which option the~ shall be 

no charge). Party A shall provide to Pany B the EMR detail rt<:O'dl 

associated with the calls on the muter billing statement 

A.3 ?any A will cancel line-based callina cards and will, as din-cted by Party 

8, update its Line Information Database (LIDS) IIJtings for ~ta.incd 

numbers, subject to RCF, and muict or cancel call ina canb associated 
with those forwarded num:,Crs, u directed by Party B. subjCGt to cxecutior 

of an LIDB ~~Dr~ac aareement in substantially the form an.thcd hereto. 

A.4 Within two (2) buainess days of ~ivina notlllcation from the end user 

customer, Party 8 shall notify Party A of the cUSIOmer'stcnnination of 

service with Piny 8 &lid shaJ I furthet noti (y Party A as to that customer' t 

instructloos reprdiaa its tclcpbonc numbcr(s). Party A will ~instate 

scrvlco to that customer, cancel the SPNP amnacmcnts for that 

customer's telcpt..-...,. numbcr(s), or rcdl~t the SPNP arranacmenl 

pcu1UM!to the cUS*omcr'• instn~Ctioru 11 thai time. 



B. SPNP·RCF is au:l«ommunicalions lef"ice whereby a call dialed to an SPNP· 

RCF equipped telephone nwnbo:r is automatically forwarded to an assignee seven 

or te.n disJt telephone number, within the local calling area as dcfmcd in Section 

A3 of the BeUSouth Gcucra1 Subscriber Scrvic:c Tariff. The forwvded·lo·numbcr 

iJ •pccified by BTI or BcUSouth, u appropriate. Where technologically feasible, 

tho forwardlna pll1y will provide. identification or the originating telephone 

m.tmbet, via SS7 sipling, to the receiving patty. Neither patty g~'"2.1lt.ccs, 

however, identiflcalion of the originating telCJihone number to the SPNP-RCF end 

\IICt. SPNP·RCF provlda 1 abalo ca.U path for the forwvdlna of no more lhan 

oae almultaDeOuJ call to the recelvlna party's specified forwarded-to number. 

Additional call poths for the forwardlng of multiple simultaneous calls are 

aVIllable on a per pllh buis and are in ldd.itlon to the rate for SPNP-RCF service. 

C. lbe Parties sball provide RCF urangcmcnts to each other at identical monthly 

rata. Rccunina c:barJes aball oot exceed the ICtUII cost of ptvvidina the service. 

Tbcrc shall be no SPNP·RCF non·rec:u.rrina c:Jwaes. Until otherwise verified by 

reliable cost atudica,ICUW cost for ~ cbaraca are as stipulated In 

AHIC.bmeo• D bcmo. The Pattia l&fOC thal Artlcle XXII ofthia Aareemcnt shall 

apply to the ratoa, tenn.J, and conditions for SPNP·RCF arrangements. 

D. SPNP·DID acrvice provides tnlllk aide ~CCCII to end office awitchea for dln:ct 

Inward diallq to the other Party'• pmnlJca equipment from the 

telecommunications netWOrk to lines UIOCiaLCd with the other Party's )witching 

equipment and must be provided on all tnmb in a aroup arranged for inward 

savice. A SPNP·DID trunk termination p-ovidcd with SS7 signaling only applies 

Cor deb tnmk voice ~fide equivalent In eddiuon, direct fac:ilitia are required 

&om the end office wbcrc a ported number resides to the end office serving the 

por1Cd end user customer. Transport mlleage will be calculated •~ the airline 

distaoce betwoen the end office wbcre the number is ported and the POl using the 

V4H coordinate method SPNP·DID must be CSI&blishcd with a minimum 

confiiUflllon of two channe!J and one unassisncd telephone member per swileh, 

per arrangement for control JNlllOSCS. Transport flcUJtics arranged for SPNP-010 

may not be m.lxcd with any other type of tnmk aroup, wilh no outgo ina call$ 

placed over r.ald r.tilitles. SPNP·DlD will be provided only wberc sud! facilities 

arc aVIllablc and where the IWilching equipment of the ordering party is properly 

cqulppod. Whetc SPNP·DlD service ia rcqumd from mote than one wire c:cnu:r 

or ftom lepll'lle tnmlc ifOupl within the same wire cenu:rs ~-h savicc provided 

from each wire cauer or each t:runk aroup within the same wire cent.:T shall be 

~a sepatate semcc. Only customer dialed sent paid es.IIJ will be 

completed to the tint number of a SPNP·DID number ifOup, however. there are 

no rcstrkti001 oo calls complet.cd to other nwnbcrl of 1 SPNP-010 number 

group. 

E. The parue, betdJy ljVCC to neaotiate in good filth to establish the m:uning L"WI 

non-recunina etwacs, ifany, for SPNP-DID. For tlua purpose BellSouth shall 
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pn~vide an with Its relevant cost atudica, aubjeet to 1pplic:ablc non-disclosure 

obUptlona. The Parties qrcc that Artlelc XXII of this Aarecmcnt shall 

apply to tbe rues, term~, aod conditions ofSPNP-DlD amnaements. Until 

IUCh penn&IICD1 clwJea ~n~ csta.blisbed the Pertlea agree that the rates contained 

m Altachment E hctcof(hertlnafter the "lncmm SPNP-010 Rates") will apply. 

F. Becb Party iJ responsible for obtaWna 111thc.-rization from the end \Uet for the 

banclllna of the disconnection of the end user's service, the provision of new loe&l 

KIVicc and tbe provision ofSPNP aervicu. E.ch Party Ia responsible for 

coorc1lDilina tM proviaion of aervice with the other to US'.!!'~ that its switeb is 

Clplble of KCCpdna SPNP poM<i traffic. Each Party iJ responsible for pro vi dins 

equipment aod facilities that are compatible with the other's service parameters, 

Interfaces, equipment, aod fl(:ilitics and iJ required to provide sufficient 

tcrm1Mtina facUlties aod JerVices at the tcrmlnating end of an SPNP call to 

ldeq~~attly baod.lc all traffic to that location and iJ solely responsible to ensure 

that lt1 facilities, equipment, and services do not interfere with or impair any 

facillty, cquipme.al, or service of the otbef Party or any of Its end UJCrS. 

0. Becb Pcty iJ responsible for providina an appropriate inten:ep( announcement 

service for any telephone numbera aubseribcd to SPNP services for which it iJ not 

prcscntly providlna local cxchtnac service or tcnn.1nat1na to an end user Wbetc 

either Party choosa to disconuect or terminate any SPNP service, that Party Is 

respooalblc for d.esignatlna the preferred standard lyJ:C of announcement to be 

provided. 

H. E.cb Party will be the othef Pany's sinale point of conllet for ad 1 epetr calls on 

bcbalf of each Party's end UJer. Each Party reserves the ri;ht tc contact the ether 

Party's customers if deemed neceswy for malr:tcnance purposes. 

I. The Parties wiU miaratc from RCF or DID to PctriWlent Number Portability 

(PNP) as soon aa practically possible, without interruption of service (to the 

dearee possible) to their respective cust.omen. 

1. Under either an SPNP or PNP amnaement. BT I aod Bell South will implement a 

proceu to coordinate Tclepboae Numbers Portability (TNP) C\11-ovcrs with 

U~tbuDdledloop c:onvenlons (u described in Section IV of this Agreement). 

K. Tho quality of JerVice of calls to ported numbcn abould be iclcntic:al to the quality 

of aervicc of the calls to DOD-ported numbers. 

L. If the FCC or 111.ate coaunlaaioo luuct reauJatlona pursuant to 47 U.S.C. t2S I 

to require number portability In 1 manner or 11 rates cllffercnt than that provideJ 

pumwU to thla subsection, the Partlea aarcc to revise this Agreement as nCCCSSIIr)' 

to f'ully comply with those rcquirc:mc:nts. 
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XIII. DISCONNEOJON OF OJSTOMERS 

A. 8cllSouth shall accept any nquem from sn 10 diJcoMect the :;ervice or an 

exlq BellSoutb end uxr, except for BeUSoulh public: and semipublb telephone 

ICIVice which lef'lice il subject to effective c:ontriCU wilh loc:ation providm.. 

BcUSoulh will DOt require end user c:on.flnnation prior to dlsc:olliiC(tina the end 

UICt'•ICMot. BdlSoutb "illiCCCptl request dlrcc:tly from an end user for 

coovmioo or the end UJC(a Jmlice ftom BTI to BeiiSouth or wiii~Ceq)t 1 request 

from another CLEC for c:onveraion or lhc SPNP aervlce a»oc:l&tcd with an end 

UJC(s aervfce c:Jwoae from BTI 10 the CLEC. BeiiSouth will notifY BTI that such a 

request hu boca processed. nu. Attic:le shall be subjea 10 Section 2SI(1) and (b) 

oflbo Telecommunicall0111 Act Y.11ich prohlbhs lllcpl chan&ca of e&rrlcr 
selections and ISitlsea llab!Uty Cor such c:hanae~ and any c:banae or service 

verification procedures wb.ic:h may be promulplcd by lhc FCC. BTI and 

BeJISouth shall each execUle I blanket lcuer or IUlborizatlon for each state 

subf.tenlially in the fonn IUJCbed u Auadunent F hemo with respect to customer 

~The Parties shall eed1 be entitled 10 adopt their own Internal 

proo1 IICI for verific:atioo or eustomer authorization or diJc:oanection or service; 

prvvlded, bowovcr, dw JUdi proc:esxa shall comply wtth appliwlc 111~ lind 

fcderalltw an..l untll aupcneded shall be deemed edoquate for purpoaes of thiJ 

Aareement lt IUCb procmes comply with FCC auldellAes ~~pplleable to 

Presubsmbed lnla'exdlanae Carriers (PIC) c:banaes. 

8 . If ellhet Party dcttnnlnes that an unauthorized c:hanac In loc:al service provider 

hu occumd, such Party shall reestablish Jc:Mce wilh the appropriate loc:al service 

provider u nquesled by the end user and will uxss the other Pany an 

Unauthorized Chango Chatac of$19.41 per line. The appropriate nor.recuzring 

charaes 10 reestablilb tho cua10met'1 service with lhe approprillc loc:al service 

provider will aiJo be usesscd 10 the other Party beclnse or :he UIWIIhorized 

c:banac. Thc:se cbaraes aball be adJusted if such Party provides salisfsctory proof 

of authoriadon. 

C. ItBcUSouth acceptsao order placed by itself or anolher CLEC (or loc:al rescller) 

to dltcoarw:t tho SPNP to an BTI end user, Bel !South aballootifY BTI of the 

cban&c within three (3) day• thereof. 

XIV. Bf!iAf.l OF B£LI.SOUTR LQCAL EXCHANGE SERVICf.i 

BeUSout.b hereby qrea thet BTI may 11 any tinu: dwina lhc lmn of lhiJ Aareement elect 

10 radlBcUSowh'llocal exchanJe acrvices WICicr the lerm.J and conditions of any loc:al 

acrvioet raale qreement racbed between Bell South and any other telecommunic:ations 

c:anier. 8TI may Klea any such reu.le aareement at any time prior 10 the expiration of 

thiJ AareemenL 
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XV. Bf..5PONSIBQ .mFJI OF IHJ: PART(F.,S 

A. BdlSouah and 811 qrec 10 trea1 each olhct tiltly, ooa-diJcrimlnatorily an1 

cqu. lly for all it.cmJ included in lhiJ AiJeemaU or related 10 the support ;;;f ilemt 

i.oc.ludod in thls Apemen~. 

B. 811 and BeUSouth will worlc coopetatively 10 minimiu fraud ~ialed with 

third.qwnbcr billed calb, eallina card calls, or any other services related 10 lhiJ 

Apeemenl. Tho Pll1ict fraud mln.lmizallon procedures are 10 be cost effective and 

implemented 10 u ooiiO unduly bUrden or lwm one Patty as compared to the 

other. 

C. 811 and BeliSo\&b 1if1C 10 promptly cxcbanae all nceessarr records for lhe 

proper billlna or all traffic. 

D. 811 &Dd BellSouth will review <n&Jncerina requirements on a quarterly buls and 

eslabUsh fcxecasll for tn.ulk utlliul.lon. POIIrW:I.Ia, MP8 arranaementa, E-911, 

ElSCC C.Cillty requimneoll, quanllllct o!DNCP,Ioops &Dd other ~rvicea 

provided UDder th1J Apeemcnt New tnmlt IJ'OUPI will be implemented as 

d!cwed by et~alnerrina requirements for both BciiSouth and 811. BeiiSouth and 

811 are reqwod 10 provide each other the proper ealllnfomwloa <•·I·· originated 

call party number and dat!Mtion Call pll1y number} 10 enable each company to 

bill lD ·~and timely (Tll!ltler, 

E. Tbc Parties will c:oopcn%C by e.xtblnama tccbnlailln!ormatioa in order to 

identify and explore potential solutlooa 10 enable 811 10 mabliJb \11\lque rate 

cmter1, or to usi&D a sinale NXX code ICtOSI multiple rate centers. 

F. 811 and BellSol.llh will woctjointly and coopcraliYdy in dcvelopina &Dd 

implemeoti.na commoo manual and/or clec:tronlc inscrfKc.a (inc:ludina, for 

eumple, data elcmeGII, data fonnat. and dala transmilllon} from which 10 pi 'ICC 

service ordcrt and trouble report~ Involving the proviJion orloops. DNCF, 

~ •rstancr, d1rccaocy listin&., E-911, and otbe: laVicea included in lhiJ 

AiJcemeoL To the exteot te~IO"'blc, 811 and BcUSouth will utilize lhe standards 

esllblisbed by lndllltry forum, suc:h u OBF. 

G. 8el1Soutb will~UpPC~Ct 811 RquetU relaled to central oflloe (NXX} code 

~and wlanmcntlln 111 elfectivc and timely manner. 811 and 

BcllSoulh wW comply with code tcfmlnllf'rl1lon requlrcmcnta u preaaibed by the 

FCC, the 1W0 comm.blions, and ICCepted Industry ;Wckllnca. 

H. BcliSouth lhall not lmpote a eroa-conncct fee on 811 where 811 ~GCcues 

911 or &.911, rec:lprocal traffic exchtnp trun1c1, and network plllform SctVic:t"s, 

lhlouah a colloc:ation anan&cment at the BciiSouth Wire Ccnler. 

)9 



I. NotwlthsteM!na any other provi.slon of this Aarccment, it is mutually undcrst.ood 

aad IIJecd that boch Patties bereto raerve the riaJu to esub.llsh each of the 

CoUowina, consiltent with aenerally accepted indUJtry IUI'Idlrds. 

1. Rate centm (location and area within) 

2. Polnta of lnterchanac (lncludina meet points) 

3. Switchina enllty desl&JW,ion and supporting data (inc:ludma inbound route 

choice) 

L axfotlke 

b. bominafhomcd 10 Wldem 

4. Aaoclatloa of routina poinl(a) with end offica, PO !a, ccc. 

S. PubUibed ra:e ceottr IDd locality desiiJWions. 

XVL NEIWQBK DWGN AND MANAGEMENT 

A. Tbe PlrUea f1* to work cooperatively to inJ1all and maintain reliable 

~ t.elccommunlc:ations net-.NOfb, incluci!Qa but not limited 10, 

m~lntenance COiliiCt numberl and CIC&Iation proeodW'CI. Bell South agrees to 

provide publio aodcc of chiQaes In the iaformatioo -~ for the transmission 

and routina of ICMccll.llina Ita local exch.a..'l&e froc:ilities or networb, as well as 

or cy other e ..... thllwould alJ'eet the inler'Openbility of tboJc froc:llitlcs and 

oetwocU. 

B. Tbe l.alcrcocmoctlo of all networb will be based upon roc:c:epted ind~/national 

1\lidclina for tnnsmluion JtaDdarcb and tnfflc blocJd.tla criLCriL 

C. Tbe Parties wU1 work cooperadvc!y to apply IOWld networlc manaaement 

principles by lavoldna appropriate networic manaaemcnt controls 10 alleviate or 

pee ~eat networic cooacaUOCL 

D. For actwork ex.,.nsjon, the Parties aan:e to review cnJincerina requirements on a 

qUII'Ierly bouiJ and establiJh Corccasu for trunk utillzatlon. New trunk lfOUP' will 

be lddod u I"''UUOObly warranted. 

E. Bn IDd BeiiSouah will exehanac approprial.c Information (l.f . malntenance 

COIUII:t number~, network Intonation, lnCorrnallon required to comply with law 

eaf'orccmalt IDd OCher ICICII.Irity aameJea of the Government) to achieve desired 

rdilbillty.lll eddidon, 811 and BeUSouth will UNpC~I1iYC.Iy plan and Implement 

eootd1natcd repe1r proc:edW'CilO ensure customer trouble reports arc resclved in a 

timely IDd appcopiale manner. 
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XVII. DAM 

A. The tmn ofthiJ Aarcement shall be two yean, lqinnlns Janua.ry 2. 1997. 

B. Tbe Partie. qreo that by no later than January 2, 1998. they !haJJ commence 

rqotiatioas with reprd 10 the tenns, conditions. &Dd prices of local 

ln~nncction 10 be dfcetlve bealnllina January 2, 1999. 

C. I( with.ln 90 claya of commcnc:iqlbe nqotia1loa refcned 10 lo Scctioa XVII.B 

above, the Plrdet IR unable 10 satisfactorily llCjolialc r.:w localinu:rcooncctioo 

terms, coodltions,llld priecs, either Party may petition the state commlnlon to 

establish apprvpiasc local l.olc:rcoaDcctl lnlll&tmeniJ pumw!liO .7 u.s.c. 
2S2. The Paties tpe tbll.ln such evan. they lhalJ enc:ourqe tM Commission to 

lauo ltl order rqardio.a the appropriate loeallntm:onneetlon amnacments no 

IC.cr thaD July I, 1998. The Pirtle. t.uthct llf'CC that In the cveot the Commisaio11 

docs not laue iu order prior 10 July I, 1991 or if tht Parties cootlnlWI be)'QOd 

J111uary l, 1999 to oqotW.e the lccallntetconncctlon am.naemcnts without 

Omunl"'oalntc:rvecdoa. the tcnru, coodltlons, &Dd prices ultimately onSetcd by 

lhe Commission, or oeaodatcd by the Partie., wUI be effective ~vc 10 

Ianuary 2, 1m. Until the revised locallntcttonncctlon am.nacmcnu become 

dfcctivo, tbc Plrtla WII eoDllnue to cxcbanac traftlc pumliDt to the tcmu and 

coodltloas of diU ApemeriL 

D. Tbc hrtles qreo thiS (I) If the FCC or a swe commlsalon or other staw or local 

body bavinJjuritdietioo over tile subject matter of this Apemcnt flnds that the 

tcnru of this AarcemaU aR incon.sistentln one or more material rcspeets with any 

ofiu or their rapcttive dcciJlo111, NICS. or rcaulatiODJ promu!pted, or (2) if an 

FCC or swe commission order or requimncnl has tho effect of pn:emptina any 

term of this Apeemcol, tbcn In tht event of the OCCWTCllCC of(l) or (2) the Patties 

Jball {mmediately commence &ood faith IICjOtiatiODIIO confonn this AiJUtneol 

with 111y such cloc:l&ion, rule reauJat.lon or preemption. The rev! led aareemcnt 

shall haw an effcetlve elate that coincides with the effective date of the oriainal 

FCC or 11a1e c:omm1aioo action aivina rise to such rqotialions. The Parties aarce 
that the ma tennJ IDd ooodltionl of any new lifCCli\CI\1 shall not be applied 

retroactively to any period prior to JUCh effective date. 

XVUI. JMPI.£Mf!.NIAUON Of AGREEMENT 

The Partia acreo thiS wil.b1D 30 claya of the execution of this AJreiemcnt they will adopt • 

scbcdule for tho lmplcmenlltlonorthb AaJ'eemenL The schedule aha! I state with 

speciflcity, onlcrlna. tcStiQa. and fWI opuatJonal tiD'C frames. The 
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implcmcnlallon lha1l be auxbeclto thia Aanemmt as an lddendum and spedfieally 

incorporated bcftln by thla ~rue~. 

XIX. JJNMQAI. SERVICE 

XX. 

The PaltiesiCicnowledac that &llSoutb will ~teo lhc provision of univmal~e:vice 

r.s the canicr-of·lut·rcaort throuabout iu tcrrltory In Florida w.IIJanUII)' 1. 1998 

without C011fributJ011 ftom 811. 

FORCE MAJEUR£ 

Neither Party shall be rapooslblc for delaya or falhua in performance ~ult.ing from KU 

or oc:c:urrax:a beyond the reuonablc control of such Party, rep.rdless of whether luch 

delays or fai.IID'CI in pctformaocc wac (OtCICtll or fotaecablc IS of the dale ofthiJ 

Apeemeot mcll.ldln&. wilhoulllmitatlon: fire, explosion, povm failure, acta c.fOod, war, 

revolution. dYil commotion, or ICU of pubUc enemies; any law, order, reauJation, 

ordinance or rcqllirMient of any aovemmcnt or lcaaJ body; or labor unrest, includina, 

withoull.lmilanoa llrikcs, slowdowns, picketina,. or boyeour, or delaya eaUJCd by the 

other Party or by olbcr eervice or equipment vcncbt; or any other elrcumJ~~r~Cet beyond 

the Puty'• reuoaablc cootrol. In such event the Party atrcctcd sball, upon aivira prompt 

notice to the otbct Party, be cxcwed from JUCh pct(orm&~~CC on a day-today bash to lhc 

extent of such lnterfCROQC (and the other Party shall UkcwiiC be excused ftom 

performance o(iu obllptions on a day-for-day basis to the extent JUCh Party's obtigations 

rtlate to the pctformance ao interfered with). The atrcctcd Party shall ~ iu best cffort.1 

to avoid or remove tbo c:ause of nonperformance and both Parties shtU proceed to 

perform with dlapateb once the causes arc ~oved or ccuc. 

XXI. LIABD.ITV AND INDEMJ'(IfiCATION 

A. Liability Cap. 

I. With respect to any claim or ault, whether bucd in tontract, tort or 

any other thoory of lcaaJ liability, by an. any en customer ur by 

any other person or mtlty, for damaaes asaoclatcd with any of the 

services provided by &IISouth purauant to Gr in c:onnection with 

thia AJm:mmt. ~neludina but not limited to the installation, 

provialon, premtption, tetminatlon, malntcnmc;c, ~pair or 

rat.oration of SCTV!ce, and subject to the proviaions of the 

remainder of th.U Article, BeiiSouth'a liabilhy sball be limited to an 

1t110unt equal to the proportionate charac for the .ervioe provided 

pumwu to this Aarcement for the period dwing which the aervio: 

wu affected. Notwith.atand.lna the forqolna, e1aims for d.vnagCI 

hy sn. any sn c:USIOmer or any other penon or entity resultina 

from the poss neaJi£CDCe or willfUl miaconduct of 
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BoliSouth and clalnu for dalnaaea by BTI ~suhina from the failun 

ofBeUSouth to bonor In one or more mate:rial rcspeeu any one or 

more of the material promionJ of this Alf'Celllent shall not be 

subjec:t to auch Limitation orliability. 

2. With retpCCt to any cl&lm or suit, whether bucd in contract. tort or 

any other theory or lepl liability, by Bei!South, any BeliSouth 

customer or by a.ny otbtt penon or entity, for damqc:s associated 

with any of tho IICNlces provided by BTI pW'Iuant to or in 

coonccdon with lhiJ Aarcement. includina but not Umlted to the: 

installation. pnMJioD. pnlCDlpdon, tcnn!naUon. mlinttnancc, 

~pair or rutoratioa of aervice, and su!:ject to the provisions of the 

n:malndu of lh1l Artlclo, BTI'a liability aha! I be limited to an 

amount equal to tbo proportiOII&IC cblrac for the savlce provided 

pursuant to thll ~ for the palod durin& which the aervlu 

wu affcc1ld. Notwithstandlna the f~aoina. clainu for ~c:s 

by BeiiSouth. any BeliSouth CUJU)mcr or any other penon or entity 

raultina &om tbe &fOil ncaJiaence or wi11fuJ miscond~ or an 
aDd elalnu for d..amaac:s by BeiiSouth raul tina from the Cailw-e of 

Bn to bonor in ODC Or mo~ material respects any ODe or mo~ Of 

tbe awcrial proviJiona of thil AaJ'CCment lhall DOt be subject to 

such Umitatloo t'fliabillty. 

B. Neither Party shall be liable for any act or omiss!on of any other 

telecommunicatlonJ compMy to the extent !UCb other telecommunications 

company provides a portlon of a aervice. 

C. Neither Party shall be liable for damlaes to the other Party's terminal 

loc:atlon. POI or the otbcr Party's eustomen' premises rcsultina from the 

fumbhina of a service, includina but oot limiled to the installation and 

removal or equipment and &nociated wirina. c:xce',)t to lhc extent the 

damaac is c:aUJed by such Party's aros.s oealiaence or willful mUcooduet. 

D. Notwithstandina subsection A, the Party providina services under this 

A&leemc:nt. ha aflillales and ha parent compMY shall be indemnified, 

defended ADd held barmlcsa by the Party ~vina IUCh services apinst 

any cl&lm,loss, or dam.a&e &rislni from the reccivina Pa.rty'a use of the 

ICI'Viecs provided W'ode:r thil Aareezncnt, involvins: (I) clainu for libel, 

&lander, invasion of privacy, or c?pyriaht l.nfrinac:meot &risina from the 

content of the receivinl Pa.rty'a own communicatlo111; (2) any claim, loss. 

or damaac claimed by the recclvina Pa.rty'• customet(a) arisina from sucll 

customer'• use of any service lncludlna 9111E·911 that the customer tw 
obtained &om the reccivina Party and t1u1 the recci vina Party tw obtained 

from the aupplylni Party Wider this Apemall or; (3) all other claimll 

arislna out of an act or omlulon of the receivina !'arty in the course of 
usina services provided punuant to lhia Ajreernent. Notwilhswding lhe 

f'o~ioa to the extent that a claim, lou, or damaae is caused by the gross 

rqilaenec or willful miscoodua ofaaupplying Party, the ~iving Pany 

lhall 
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have no obllption c.o indemnify, defined and bold lwmleu lh~ supplying 

Pvty bcmmdcr. 

E. Neither Party JIIIBlUCeS or makes any wananty with respect to its service$ 

wben UJcd In an explosive atmosphere. Notwi!hstandina subsection A, 

adl Pazty aball be lndcmnlfled, defended and held lwmleas by the other 

Party or the other Pany't customer from any and all claims by any penon 

relltfna to the other Party or the other Pany's cu.~mer's use '>f servicet so 

provided. 

F. No 1lccoJe UDder pat~ (other Ibm the limited license to use in the c:oW"Se 

o( usiDa aiCtVice provided pumwlt to this Agreement) iJ granted by one 

Party to lbe other or shall be implied or arite by estoppel, with respect to 

any rervice offered pum~~~~t to this Aplltmen!. Notwithmnding 

JUbeoctlon A, the Party provlcflna aiCTVIce pumlaDl to tbis Aarecmmt 

will defend the Party receivina such ICtvlce against claims of patent 

infrinacmcut uiJi.Da soLely from the use by the receiving Party of such 

aervfoe and will indemnify tho receivl.na Party for any damaaes awarded 

bued 10lely OD JUCh clalJru. Such lndemnl.ficatloo abaJ1 not. however, 
extend to claims for pakntlntringemc:ot to the extent the alleged 

i.n&UI(ement resulll from: 

1. Modification of the service by someone other Ibm the providing 

Pazty and/or ill subcontzacton, where there would be no such 
in.fii.oaement or violation 1n the abseoce of such modification; or 

2. The combination, operation, or use of the service with any product, 

data or epparatus not provided by the providing Party and/or Its 
subc:ontrKtors, where there would be no such infringement or 
violation in the absenc:e of S'JCb combination. operation oc usc. 

0. Promptly after receipt of notice of any claim or the com.11encemcnt of any 

ac:tion for which a Party may JCCk indemnification pursuant c.o this Article 

XXI, such Party (Indemnified Party) shall promP'!:1 give written nollce to 

the other Party (the lndemnlfyina Party) of such claim or action, but the 

failure to so notify the lndemnlfying Party Jh!!l not relieve the 

IQdemnlfied Party ofaoy liability it may have to the Indemnified P.uty 

except to the extent the: Indemnifying Party bas actually been prejudiced 

thereby. The lodcm.nifyi.ng Party shall be oblipt:d to assume the deferuc 

of IUCb claim. 11 ill own expense. The lnden:miJied Party shall cooperate 

wilh lbe lockmnifying Pany's reuonablc requests for assist.ancc or 

lnt'Of'nllllon relating to such claim. II the Indemnifying Party's exJXn~ 

The lndcmnified Party shall have the right to participate ln the 

l.ovestlption and defeme of JUCh cWm or action, with seperate eoUl'~ 

cbo~ and paid for by the Indemnified Party. 



XXU.DEFAULT 

If either Party cldaulta in the ~ymcnts of any amo\lllt due~. or if eitber Patty 

violates lit)' cxhcr pcovbl.on orthls A~t. and JUCb default or .1ola1ion shU 

continue Cor thirty (30) days after wriue:n nollce thereof. the uther Party may tenniOill.c: 

this~ forthwith by written Instrument The failW'C of either Party to enforce any 

of the provislons of this Agn:c:ma:t or the waiver !hereof in any instance shall oot be 

coll.IIJ'UCCl u a acnenl waiver or ~l.inquishment of ita part of any such provision, but the 

same shall. n.evcnhclea, be and remain in full force and effect 

XX111. NONPISCLOSUBI 

A. Alllnfonna1lon.lncludlna bout not limited to specifications, microfilm, 

pbolocopie~, mtpctic: dlslts. maptic tapes. drawinp. sketches, models, 

sample~, tools, technical information. data, employee ~. maps. 

financial reporU, and market data, (1) furnished by one Party to the otbet 

Party deallaa with customer IJ*iflc, ficillty specific, or usaae apccific 

infot"'DDdon. other thlll customer information communieatcd for the 

[)UlTA)IC of publlcatlon or directory databue inclusion. or (ii) in written. 

&rJPhlC. clecuomqJittic, or other tanaible form and rrwk.ct at the time of 

delivery u "Connclcntlal" or "Proprietary," or (ill) communicated OR!Iy 

and dec1atcd to the receiving P&ny within ten (10) days after de!lvery, to 

be "Confidential" or "Proprietary" (collectively referred to as "Proprietary 

tnforrnaticnj, shall remain the ~Y of the disclosin11 Party. 

B. Upon request by the disclosina Party, the receiving Party shall mum all 

tanalblc copies t"f Proprietary lnfotm4lion, whether written. araphic or 

.>therwbe. except that the receiving Party may retain <'DC copy for archival 

purposes. 

C. Each Party shall keep all of the other ?arty's Proprietary lnfonnation 

c:onfldentlal and shall U3C the otber Party's Proprietary Information only 

for petfonnJna the covenants c.ootained in the Ag~t Neither Party 

shall usc the other Party's Proprietary Information for any other purpose 

except upon such temu: and conditions as may be agreed upon betw~ the 

Parties in writina. 

D. Unless OlherwiJC qrccd, the obliplions of confidentiality and non·use set 

forth In thiJ AJrWmen• do not apply to such Proprietary Information as: 

1. was at the time of receipt alresdy lcnown to the receiving Party free 

of any obligation to keep it confidential evidenced by wrincn­

rccords prepared prior to delivery by the dlSCiosina Patty; or 

2. i• or becomes publicly known through no wrongful act of the 

recch'ina Party; or 



3. Is ri&htfully received from a third pmon havina no du«t or 

lndiRct semq or conlidentialay oblipted to the disclosing Patty 

with rupcct to such informa.Lion; or 

4. ia indepeN!entJy developed by an employee, aaent, or conlrlctor of 

the recelvlna Party which individual iJ not involved U:: any I'TWUier 

with tM provision of services pursuant to the Agreement and does 

not have any diRct or lndinct ~~CUSS to the Proprietary 

Information· or 

S. b d.i.sc:loscd to a third penon by the dtJCiosina Party without 

shnlw rutrlcllons on 1uch third penon's rlahts; or 

6. is approved for release by wrinen authon:rr.lon of the dlsclosina 

Party; Of 

7. II required to be made public by the receivina Pany pursuant to 

applicable law or rqul.ation provided that the rccci~:;-.g Party shall 

aivc sufflcicnt notice of the requirement to the dlselosina Patty to 

enable the dlJclosina Party to aceJc protective orden. 

E. Etrcctlve Date. NotwithJiaodtna any other provision ofthiJ Agreement. 

the Propridary Worma.tion provi.sionJ ofthiJ Ajreement shall apply to all 

lntormation fiuniJhed by either Party to the other in fu.nhCf'llllU of the 

purpo1C oflhlt Aptnent, even if furnished befon: the date ofthiJ 

Aarcement The obliptlon to that inform&tlon as confidential shall survive 

the termination of this~ 

XXIV. ARQJIMDON 

A. Any cootroveny or cW:n arisina out of, or n:latina to, this Conlrl:Ct or the 

btuch lheteof lhall be settled by arbitration, an accordanoe with the rules 

lhen obcJinina, of the American Albilrltion Association, e.nd judamcnt 

upon the award n:ndered may by en~ in any court bavinajurisdiction 

of tho oontroveny or claim. AJ an expn:ss condition pn:cedentto any legal 

Of equitable ICtion or procced1na in the event of diJsO\Itcs or controvenles 

u to tho l.'nOunl of losa or damJ&e arising out of this Contnct. such 

dlaputes Of oontrove:rsies shall first be submitted to the arbitration of two 

pcnocs, one chotcn by e~eh Party, wflo shall jointly select a third person. 

Provldod. however, that oothlna contalned herein aha! I pn:cludc either 

Piny from fillna any complaint or other request for action or n:llcf wilh 

the FCC or tho appropriate stale commiuion. includina anv appeal• 

thereof: The Party whi cb does DOl prevail shall pay all n:uoa.ablc cosu of 

the arbitrallon or other f"rmal complaint procccdina. including n:uonable 

attorney's fees and other lepl expen.se~ of the pn:vaillna PAtty. 

B. Nothina bcrcin shall p-n:cludc BTI fioom seeklna state commission 

arbllrlth.1n, punu~.~.l to Section 252 of the Telecommunications Act. of 

luues upon which the 
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XXV. WAMM 

Partie. bmto were W\lbEc CD reac:b qreemcnt durlna the nqo•iatlons 

berea(. Tbe Parties Kknowtcqc that tl.ey were unable CD reach aareement 

on the rates appt;e.blc to unbundled loc:al loop~, usoci&lcc' aou 

c:o!UICdioa~, local loop multlplcxln& and lwitch poru, and thatlheao 

liMa will be IUbmln.d Cot raolutlon by tbc 11a1e cocnmiJalom throuah 
arbltradoo. BcliSouth hereby waives 111y riahtto contest J3TI'a ability to 

JCdc stair commission and/or FCC review of sueh IIIU"essivcd iuues. 

Arty failure by cltbcr Party 11> insiJt upon the strict pmomw!ec by tho other Party of any 

of the provitionl or tbl.t Aafoanent ahall not be deemed • walvet or any of the provisions 

ofthil Aax••m, and each Party, ncxwithJwwti"' such failure, aha1l have the riaht 

the:rcafter to inlbt upon the Jpeciflc performance of any and all of tbc provisions of this 

XXVI. GOYERNJNG LAW 

ThiJ Asreemca~lball be p>vemed by, coosllUCd and enfoa...cd In accordanec with 

applicable ftldcftl law lllld lhe laws of the St11c in which tbe arranaemcnts are 

lmplemeoted. 

XXVU. ABQ I.JHGDI Nf.(iOO]ADONS 

ThlJ A~Jftmtllt wu execuled after 11m's lcnath ne110tllllona between the undersigned 

Parties lllld rc11ecu lhe concllllioo of tilt UDdcniJncd that thiJ Aarcement is in the best 

1n1crests of all Partiet. 



XXIIJ.NQDCU 

Any DOiica Rqllircd by Of coocemina tllis AaJeement &ball be san via ftaimile and 

ovemiabt courier to the Pvtia at the lddlates lhown below: 

A.alhoQy Cope'md 
Vice Pluidlat A Oeoen1 CouDsd 
an Telecom, IDe. 
4300 Six Forb RDid, Suite SOO 
Rt!.eitb, Nonh Catolilll 27609 

SooJthE4El 
3535 CoJnnnp Pll'ltway 
Blnnln&bm, Altbma 35243 

Each Party aball infonn the other of any chanae• in the above~. 

XXIX. ENTIBit AGBQMI'.NT 

TbiJ ~aDd ha AUIChmmta, incoc'ponlsod bcrd.ll by thia ref .. wee, act forth the 

c:nlire woda•ndina md 1uperMdcl prior ~&~cementa betwoee !he Pwties relatina to the 

subject mauu c:ont.ohwl bcrd.ll md J11aF1 all prior diJC11mons betwccti them, and 

oeither Party sball be bouDd by any ddinldon. coodltion. provi.sion, repcesenwlon, 

wa.mmry, c:owam1 or prclmiK otber thaD u cxpc:uly DI.Cd in thla AaJ«ment or u is 

~y or IUblequallly let forth in writiJla md executed by a duly 

autborizecl omc:er or reptaenwlve of the Patty 10 be boUDd thereby. 

XXX. COIINT£BPARTS 

This A&tu "iN!! may be cxcntted In my number of counterpcta, CIICb ofwhlc.b when 

executed IDd delivered &ball be de« a lid an oriJinaiiDd all suc:h COUDtcrpaU aball 

cocstitule ooe md tho 111DC instrument. SIIJI&tUtel IJ'InSmiued by the rarties by 

facsimile sball haw the IIIDC effect u onatnaJ &IJIII.IUla u of the date trlniD\J ned by 

the acnrtl"' Plrty. 

S iiJU1tun:t on Followina Paae 

•• 



IN WITNESS WHEREOF, the Partlet hereto have ca.uaed this Agreement to be 
executed by their respective duly authorized repl"e$tntatives. 

BUSINESS TELECOM, INC. 

General Counsel 

oate:_....:::;on:....J....:~M:¥1.-q"'-l:,__ __ 

BELLSOUTH TELECOMMUNICATIONS. 
INC. 
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AnACHMEHTA 

Oi'ERA nNG SUB81DtARIES OF 
BTl, INC. 

None 



Ali ACBMl:NT B 

DEPINmONS 

I. "Acccu Servb Reqa.t" or "ASR" means an Industry sundud form UKd by the Parties to 

add, csllblisb, ehanp Of diJCOCIDeC:t tnlllb (Of cho putpOid or iniUilOIII*lion. 

2. "Adnuecd lateUJaqt Network" or" AIN" mcam a network swilcllinfj ami archit~~ei\U'C 

c:onccpt !bat cclllrllizes imelllamcc in d111bucs and applkation proceuon internal to the network 

rather than in c:cntral otraswlldtlna l)'lleml. AIN Clllblcs !be~ to eof"!'leto interactions (or 

actlons) rcptdinai'OIIdlla. alpllq and information quiddy and ~ly. Tho AIN concept pcnnitJ 

inteli(JCIII deubese tylfeit'lj l6d ~~J~~IIcatioo sweesron to be eltbtt untralizod or diJiribu\cd 

thtoughout one netwolt. 

3. '' Adnacad la..W,..t Nttnril JeaflltW" or "AJNnN F..nra" men~ the rcplloo-~cnt or 

enlw!ccment of eleettOnfe awltcbl.fta and electronic nctwort bardwve and aoftware funct!O!IJ via tbo 

usc of distribuled networlt t.sed procaaoa and Common Channel Interoffice SlsnaJina (CC1SISS7). 

For example, SCPs and ST<Aan~ put of the advli!Ced intellipnt ~ AIN a1ao fC8lurCS a "SClVicc 

QUtion environment" wiUch pennita tho end user or rcscllct to trcate, and mod ifY, in ncar rcal1ime, 

tbcirOWII nctworlt roudat~ for calls to their fa.c:illtiet, eteatlna, in effect a user custom Wid 

virtual network. 

4, "AIIIllata" m-. 1 pcnoo dw (dlm;dy or illdiredlyj owns or eontrols, iJ own«! or COf.trollcd 

by, or Ia under coa:moa ownmblp 01 coouol wltb, IIIOther penM. For purposa of thiJ parqnp/1, !be 

tctm "oWl!" means lo OWIIIII eqvlty l:lcemt (or oqulv1lent tbmof) or mM~ than I 0 per~nl 

S. "Amcrieu NadouJ Stuclarda laatitutt" or" ANSI" Is a private, non-profit oraaniz.uton 

rcprcJCiltinlmore than I ,300 GOI"ppfflioos. 30 aovctnmcnt apnc:lcs, 2C lrutiMioru and 250 trad~. 

labor, coosumcr, t.ocMical and prof1111onal orpniutlocu wbicb aeu voluzrtaty Jl&lldards for the Unittd 

Stales (U.S.). ANSI lw Cllablhbod 111lnformatlon lnfi'UlniCt\ll'e ~llndanh P111411. ANSI is appointed 

by tho U.S. Sl&l.e Depanmentu 1 ~lve of tho U.S. to the lnJ'alntematlonal Standards 

Orp.niu:ion. 

6. "AutoaaaJad Report M•nce .. ut laCOI"'IIIUoa Syatcm" 01"ARMIS" means the moJI 

current ARMIS 4301 report luued by lhe FCC. 

7. "Automatic NaiDIIter WadDeudoa" or "ANl" iJ a te.ocommuniwlom catrict t ipalina 

parameter that ideatlflol, duouaJs ludllltly llandard oawork inter!aca and Conna:s (either SS7/CCIS 

(prefcmd). Of ID biDd alpa.llna (pad«•saor technoloJY), tho bill Ina numbet of tiM callfna party. ThiJ 

f'unctionalliy II alto llDow111Dd rmmd to 11 "Calllna Party Numbct" or "CPN.M Th!J tctm iJ not to be 

limited by "Called Putty I~"ICTVicc, anoc.bet: p!OdiiC1 that is rrequently required by ull 

ccn1cn. 

8. "Bell Com .. alcatlou a-ret." or "BdlCore" m~:uu an orpnlulion owned jomtly by the 

RBOC that coodiiCtl ~h and ckwlopmtnl projects fer !bern 



9. "Buy Uae VtrUicatJoa/DLVI Trame~ « "BLVIBLVI Call" rcfcn10 an opcra10r call m 

whic:h the cod uw inquires u 10 tho busy IUtus or, or request~ an inteiT\Iplion of, a call on an 

Exehanae Sctvloe. 

10. "Calllaa Party Naabtr" or "CPN" n:eans a common ehanncl siJIII.Iins puamc:t~r which 

ref en to the number lrlllsmiUed lhrou&h tho nc!WOB idenlll'ylna tho c:alllna patty. 

II. "Carrier ldtadllcadoa Coda" or "CIC" mW~.S alhree «four dlait number usiiJlCd 10 

an lXC chat ideod.flaa that c&n'iWe lraft"Jt. 

12. "Cntral Omc. Swt&Q." "Ct11traJ Oftlee" or "CO" rcfcn 10 clthct a means ofSwitebina 

enllly or the pbyalcalloc:adoo (dt.o) Wblcb bou.ecs a uadltlocal c:enual office rwildl and ha peripherals 

within the public JWitdwd telecommunlca.lionJ nerwo."X, lncludlna but not limited 10: 

L "EIId omc. StritcMI" which are Clua 5 swiu:bot from which End User 

Tel~un•eadou Setvicct are dncdy conn«tod and offered. 

b. "Tuclta Oftlee lwlfcMI" wblcb are Class 4 rwill:bot which are used 10 conned and 

swltdl lnlnk clttulll bwtwaea end amona Cenual Office< Swilchel. 

c:. "Remote Strftdilq Mod•" « "RBM" rofen to a Centnl Office arehltocturo-elcment 

that permits tJJ. CeDlral otnoe rwildl cbe ability 10 extc:nd elthet line« tnulk side lntcrf-, with 

all typical MVb ,_.._ llld ftatlolls 10 a cabiMc which b physically remocc from lhe home CO 

site, and when ltiDd aloDe caplbility may« may noc be implcm~ RSMa are IOIMCimcs alJQ 

refcrrod 10 u "rwild.Mt" In 1M BtiiSoulb lnfruwcture inventory difcussiOftl and 10 that aiCm 

may be used u lntachanplble terau. 

d. "Cutral Oftlca Strikllae" may be employed u combination End Offic:e and Tandem 

Office Swilchel (oombln&tlon Clua S/Ciua 4). 

13. "Ccatral omc. Eqlll..-1" refcrJ 10 tho lndillooal Central Office Swildl ltwlrard all of the 

periphcral cledronlc:a (r.ettwolt elaiM:IIb) chal supply nctwOI'k-bued proccuiiiJ functions ocher than 

"lr'IIISpOft. • Netwoft elemcnta which provide "T~ are pncnlly referred 10 u •Ouuidc Pl&nl" 

equipment« clec:tronlc:s. 

14. "Ccatrallucl M...,. Dlatribatlo11 Sya.._" or "CMDS" mta1111ho bill ina record and 

CleariDJ bouse lrllllpOI11)' PI It dllllacllmbenl L£Ca usc 10 exdlanJC out-collccta, lrH:OIIecta and 

C&tricr ACCCSJ Bill ina Sytaem ("CABS") ...coniJ.. 

15. "CLASS Pacv." rw!cn to r.tlns and ftmctionJ (produc:u) which become available on the 

"liM side" or die C4nlra1 Oftlce tbn!up 11M .,.. o( common channel slpallq ~ aevcn 

(CCISISS7.) CLASS felbnllnelude, but ans noc nocesurily llmltod IO: Alltomatie Call Back. Call 

Trace, Caller ID and RAII&bld Bl«klna fuwru. Distinctive RinalnJ!Call Waitln:. Selective Call 

Forward, and SeiKtlvo Call ~Jon. Sea also: "So~buod r.ctworlc olcmcnu and ~«Vices" 
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16. "Commlllloa .. mean• tlit 1P9f0Pria11 replalory aacncy tn ad! of BellSouth's nine sw.e 

rqions, Alabanu, fllorida. a.orp, Kenluclcy, Loulsl&na, Mlululppi, Nonh Carolina. Soulh C&ro:ina. 

and TenMS$CC. 

17. "Commoa au_, (b..,.flla) Slpallar" or "CCIS" mwua medlod of dlaitally 

transmiainr call...,., ud IIICWOrk c:oo~n>l dala over sepcate physical or virtual connections from 

those which normally <any lho IICCIII call user~ ThiJ cecllnoloty rupencdes "In-l-and" 

siplina- The cumo.lbtdustry stancllrd for c:oomon carrier neiWOrk alsnaJina Ia called Slanalinr 

s )'StCIII 7. 

II. "Croa C~" rer .. 10 tho equlpmeot p'lysical or lorlcal "meet polllt" between networit 

clcmenta. 

L For IXIIIIplt, Wllttln • vm. emtu, It I• • conntetlon betwctn liM tmn !nation blocu 

on !he two •Ides oh cllllributJoa tame or bcrc ... llldlvldualllae c.miN!iooJ on the Ami aide of 

tho fnmo. Cross conntCtlolll art made to routell'lllk from one IJ'OUP of lines 10 anothef apctlic 

&rOUP of I !net on the Cllstribudoo (tame, or 10 route ntrk from onelndlviclualllne 10 lllOUief 

ipec:lflc line on the ciUtribudon &lma. 

b. A ploco of manual, olecaomechanlcal or olcc;tronlc: apparal\IJ dosl.,.,..ct10 make ano 

ramnp the croa c !JOtnec:liooJ -alho li011 tbaltcnniDal.t on 1 dislributioo rr.m.. Crou­

c.onnect cloviect art cmploy.t Wbcra IWI'IIIfllllllll oftnmmlaioo ein:vltl'occar ~-

19. "Cuatomcr Loc:IIJ Ana Slpallq Senim" or "Cl.ASS" mans reanns IV'Iilablc 10 end 

u.scn buocl on IYillahllhy orcas. bldudifta, without llmltatloD, ~ Callba, Call TIKC, 

Callcr-10 and relalocl bloeklna. Dlltlnetive Rlnaina. Call Waitina. Solaetlv. Call Forwvcl &Del 

Sc lccllve Call RejeWocL 

20. "DID"« "Dlrlct lanrd Dl&llq" b 1 fcal\lte whlc:h allows callerl on the public switched 

ncrworit 10 cllrectly dW 1 spec:ifte PBX « Ccnvn nc.nsion t.alephone. 

21. "Directory M .. w Call forwardlaa" or "DNCF" bone f~Jm~ of interim Number 

Pon.abilily C"lSPNP") whlcb b provldecl tbrouaft caiiiOIIIInl and call forwvcllna capabllltion. DNCF 

will forwvcl cal!J dialed 10 111 orialnaJ talcphoae mu~~ber 10 a new et~ IWIII bet on a m wtl-palh 

buiJ. DNCF ia noc llmlt.t 10 liltecl dlrocf.cwy "umben. 

22. "DidtaJ ~P C.trier" or "DLC • consiata or el~tron~ equlp~M~~t wt.lch uxs one« more 

cliaital facilities, usually OS.h,IO provlclc vole. .,.cle ltWor or ISDN leleoommWiic:ation tctViccs. 

Service I• multiplexed 111 rcmoee locatloo, tnn~mlttocl ovr.r t.OMOC1ina dlaital facilities and 

dcmultiplcxcd, 111ually Ill swUdliDa locatitoa lt cube COCifiCIIIBIIIIa « IIOCI-COMCIIInllna. 

"Lateen ted DlfltaJ .._, Canlet" b cbt same 11 D~illl Loop CatTier, ex.c.p« h ianut 

demultipleud, but butacl tbe OS. I fatllida art clltwctly connecteclln10 c.ompatlblt dlaltel equipment. 
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2J. "DI&IIIll S.mct •IA\-tl 0" or"~" mwu a sipl rata of64 kllobiu JIC1" M<Ond. 

24. "Dialllll Serrice ·t.n.ll" or "OS. I" Ia an III<IIISir)' IWICWd telecommunication• tranapon 

channel wltkJI cat support a dlaillll aipallna raaa or I..S-44 Mbpt (Mala Btu P« S«ood)"" lndiiSir)' 

atandard pcr(orm&I!CIIevtlt. Unlea ldentlr.ed and pric«< u ·rr.cdonal; lhl• chanllcl iJ assumed to be 

fully a val labia. 

2S. "DI&Ital Sa vice -IA\-d 3" or "DS.J" lJ an lndwlJy J1&nCiard t.clcc:ommUiliu•locu tratupon 

channel which cu eapport a diaital liJII&I rate of 44.736 Mbpt (Mcp Biu P« Sccood) at Industry 

standard pcr(onnanco levela. Unloa ldenllficd and priced as "ft~etlonal," thlc clwmel il usumcd to be 

fully available. 

26. •DSX" « "Dfctcal ud .UC.. c~ .. ect S7Jf .. ("DACJ") It a ctOU-cOMeetloa 

procluct (i~~tllldinaa mountlna blylpanel) UMd (Of tcnnln&llon or eqclpment and fecllltles operatlna 

at dlaJLtl rata 

27. "EIKtnak Data laluU.aap." "EI«tro•k File Tnaasftt" or "EFT" iJ a proceu which 

utillz.es an cleccronio Connat and protocol to MDCII..-Ive d laical data bus!Mu doc:umcnu between 

different comp&nlee' COCDpulln OYflt phoDe lines. There are •venlamerally ~ lll<lusuy atandatdJ 

(OK EfT, pcodiDJ """P"'- o(a aiqJo OOIIUIIOII JWidan1. 

28. "E~chqt .UC." mans the olferln& or ICCCSito telephone eulwlp letVlcct or facilities 

for \he pu:posc of cbe oriaJnMioD iJr twmlnMiocl of lc:~ toll J«Yica. 

29. "Erc"''ll' M1 1 a• Record" or "£MR• is a t:mn IISed to refer to the cumat lt&Ddard IISed 

for exchange oftol~unleatlonl "*'*&C Information amona local Exchanp Carritn for billable, 

noo-billabk, rampt.. ~ and lbldy data. EMJI. format It cvn-mlly contained ln BR.O I G-2ro-o I 0 

CRlS Exdlanp M .... ~a Bel Ieora document wbidllw ~itionally ckflned ~IIIWidanb for 

exchanac mc:uaa• rteanb. 

30. "Eulluaa Ser¥1ce"lsalrldltlonal mukctlna term used to refer to aletVke offered to end 

..sen wbidl provides die aod ._wid! a ~ic coanoetion to, and a uniq~ae lotalr.lepbooe number 

addrcst on, tho public JWitcbcd tclecommunic:atlons nctWQrt, all<l which cnabla JUdi end UJU to 

generaHy piece callt tc, or rwcelve call• from, otbe:t lllllocu on the pultllc awlldl ~<"~municationJ 

nctwOfk. EXA:banp Scrvlcet lnci!Jdo, but art 1101 limit-s te, bc.sic res~ and buslnest ll.no letVicc, 

PBX ll\lnk line JCnlco., pey tclephooo -'11loas, pey pbone line letVica. Centrex and Cauru·lilte line 

JCtVicc:J, AIN, and ISDN llMitnmk ....... Euh np Sorvica does ootlraditiooally IDcluclc Privat.c 

Line, Toll, Switched and Spec~lal Acceu (dlaital channel) service•. whiCJI havo ltlldltlonally been 

separately billed and rquJat.d. altboqh today thc$0 tctVices arc frcqucntly fonncd from and bundled 

within common tr1nJp0rt and DCtWOrtc elcmCIIIJ. 

) I. "Feallln Growp A" or "fOA" me111.1 FOA lnttrcxc:lwlic acca~ as dtfined in BciiSouth 'a 

FCC Tariff No. I. 
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J2 "F•hln Grnp 8" or "FGB" means FGB intcrcxchanae acccu u cklincd tn Beli!oouth 'a 

FCC TuifTNo. 1. 

33. "Fcat11rt Gro•p D" or "FGD" mCIIII FOO lntnnchanat~Ceett u defined In BeiiSouth'a 

FCC Tariff No.1. 

34. "lac.n:.tulecdo•" l1lQIIJ tho connection bdwce nctWOft elemcnu thai enable tho formation 

of nccwort sysc.u. Tbe objeedve of lnterconnoctlon iJ to provide 1ra1Up0rt and trantpartnt in~­

opcR!lon -·...,.ate pleoa or eqlllp!M:It, ll'llllllliuion f~ellitl«, "'··within. between or 11110111 

nctWOrb. Tho IIChitoetute or lnterconnoctlon 11".11)' include aoverallndu.stry standard, or reaul&loty 

Jtt\ICI\Ired med!ods lneludina. but not limited to, Mllocatlon am.nacmenu ("phytieal" and "virtual" 

collocationi ltTIJIICOlenll via lndiiSIJy ICandatd intctf- am.npmcnu. 

JS. "lllt.rcoaHCtloa Polat." "Polal oflaterconectloa" or "POI" lneludet all point.s where 

BTI It entitled to iiUmoMect with BeiiSoutb Wider the tcmu of thiJ Aaroement, lncludlna. without 

limitation, poinll oa the line tide and 1rW1k aide or cad! Network Element. 

36. "lDt.ruclwtp Carrier" or "IXC" tll.dhlonally means a provide. of IWid·alone 

interuclw!&• celooommUIIIcltloftt servlca. Under the new Ad, the tam IXC may bo in~ c.o 

embrace any compttltlw lnt.wmodlaty teloc:ommWikatloas urriu provldina switdlc:d (and/or priv•te 

line) setVices bctweeo IWill:hina entities opcraled by local cxchan&e setVic:e providcn (BOC-LEC, 

lndependent·LEC, Oxnpetltlvo-!.EC, WlrcJeu..LEC). IXC connoctlvity iJ typically an_, services 

am.naement. The""' ofthll 1«111 cioel not preclude the provider from also offerlna bundled 

telccommlllliea1lonJ .-vlcea. 

37. "lDUCnt.d Str¥1e48 Dl&ftal Network" or "ISDN" rafera to a ~itched network setViee that 

provides erwko-cnd dlaJtal conneetlvlty for lbe almultaneow 1111\>mluio:l of voice, data, vidoo or 

multimedia .-vices. Blslc Rile lntemc.ISDN {BRI·ISDN) provides for dlaitallriiUmiulon of two 64 

J<b!n beam channell and on. 16 Kbpt data cbanotl (lB +D). PIUIW)' Rate lnterfeco-ISDN (PRJ-ISDN) 

provl~ for dial tal tranSmiulon of !Wenty·throe (l3) 64 Klbps beater channel a and one (I) 16 J<b!n data 

channel (2JB +D). Unleuldentifled and priced u "frxtloaal" bod! BRI and PRJ ISDN circuit.s are 

assumed to be fully available. 

31. "IDtarim N•mher PonabUity" or "IMP" refers to tho temporal)' mCilll by which BciiSouth 

allows cUSIOmera to rccaln their a.lstina telephone nwnbcra wtlm ehanalnaliom ono local exchanao 

c&ITicr to &DOdier. ThiJ service proYidellrl.tllpGUit dcllvay ofTclepborie Number Portability ("TNP") 

capabilities, &om a Cl.IStOmcr ICIDdpoilll in temu of call oompletion, and &om a urrier lUnd point in 

term a of compe!IJ&Iioo, throuab tho 11SC of call routlna. COf'WI.I'din& and addrcsaln1 eapablliti.,. The 

interim nature of tbcae &ITIJipoiCIItJ !'$Ill fiom the fiCt that their performance and COli cannot meet Of 

sUSlaln tnd-UJCt c\Utomer or eo<atricr expe "lions. StmdardJ for pamancnt number porubilitv will be 

set by reaulatory Jtricwre, and bod! Putla ..,.. to Implementation of pcrmana~t number porubili')' at 

the eu'lm pouible point in tim.. 
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39 "latrri.ATA Suvk::e" mwu rclccommunlullonJ between a point locarcd in one LATA and a 
point located ouulde tueb.,... 

40. "lattnudlary f'lraedoa" manJ the delivay ofloul tralfl; from •local cxdlanac grrier 
olhcr !han BciiSouth; an ALEC olhcr than BTI; anolhcr tolccommunicarions company such u a wireless 

tciecommunic:atloos provider throup lho network of BeiiSoulh or en 10 an end uJCt of BeiiSoulh or 

BTI. 

41. "lalnLATASavlcl" mtu~lc~unlcations ~-een a pointlocalcd Ill one LATA and a 

point located in die umo LATA. 

0. "latmaatleul Teltco-ulcadou Ualoa" or "ITU" It a Uniled N11ion1 orgalliz.ation 

wttleh comprius the oraaniutlon pcovloualy known u lho CCilT. Open Sr.ncU:ds lnlcrCOMection 

(OSI) IWidarda.,.. eatabUshod by lila 1111. Telecommunicatlocu Man.tlement Hctwork {nAN) 

JtalldatdJ anc a sublet of rho OSimocltl The Americ:atl Natlon.ll StlndatdllnsliMO (ANSI)'' appoiolcd 

bylhe Slate ~ua U.S. repc rnwlveiO rho lllJ'aiSO. 

43. "Uaa Side" roC.. to local loop lllrcrf~~:e pons of an end office swill:h !hat anc proararnmed to 

trealthe circuit u a local liM~ 10 u ordinary teltpbonc IWion Jet. 

44. "Uak" ot "Loop".,.. tyftOn)'IIIJ (or • commuolcatlonJ chiMe I or clreult on lhc line side or 

the INIIk aide or lila "'''""01 car:iu nrttt.hlq element. This lenD bu been used ... mark.ilina term 10 

refer 10 111 element of'"Excbanp Service" wbeieby BeiiSouth provideltranJport between the Min:.11um 

Point or !!ally (MPOE) lllll end user premlle and lila Bell South wire CC1IICt fTOI1I wllldl the tn.nsport is 

extc:ndod. Tho commtmlcatloN channel, clmlh ot IJ'OUP or diUIMis oc cimliu wttleb anc scpClllt'd 

from atl'IMIIIulon medium dl&l extend~ &om BeiiSouth'1 Cenlrll offleo or wire cenrcr's Main 

Distribution Frame, DSX·p~~~~l, ot ftlnctloaally comparable pi- of equipment, 10 a clcrnarcation pulnt 

or con.~ blodc lnl.r a customer' I pmni-. "UUW" are communications channclt or circuits. which 

may be provided ul·wlro or 4-wlre copper pain, ul'lldio freqiiCilCica ot u a channel c:: a biah-apacity 

fccderfdistribulioo Cacllny 10 1oq u alll!ldutcry llatldanS llls.dace, performance, price. privecy. 
relialliliry and other operalioul c:haracteristic.,.. fimctionally tranlpii'CIIt and anc equal to oc bener !han 

lhal of dedicated copper peJn. Exampla of communkattons cllanMis oc circuilllhal anc "links" or 
"loopsft include, but.,.. DOt Umited 10: 

<4S. "Baak Voice Gra4a U.~lt" l.s a buic v.>ice pdo line whldlls a two wire 

circuit or oqulvalalt YOicl fi'equalcy chanotl for 1M transmluion of analos tlpll with an app.-: ~imatc 
b&ndwidlh of300 10 3000Hz (3 Khz 11111ot or S6 K.bpt dlair-1 (POTS aJ'1Idc, capable ofuarumiaina 
voice or anaJos data IIUSIIIl.slions up 10 lU BPS wilh ClUTalt JC1lCR(Ioa modant). In .ddition, !Wic 

Links mUll moct all REl.RA &Dd USF requirements foe "besic cclepboae acrvk.a"lmposed by State and 

Federal resu1atorY aut.horitlal. Di&ftalaiJIIIlllla. uansml.asion pet(orm&ne41 and Rllabllity clwlctcriaucs 

foe buic "link" c~uits .,.. 1 mauer of 111tc1uscry ltaD4ant, bavlna an expcaed mcuuted loa or pin of 
approximately +/-6d8, &Dd a •lanai to nol.se l'lltlo that cloc:s no1 cxc:eed (fill-in) and capable or support ina 
fully functional COIIIIICtlons Cor up ~ l mi ... &om tbe nearest cledroaic lldWOrit clement Within the 

300 10 JOOO fU ranp.. "BBik LiAb" will tuppon all 
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standud sipl&lina &mn&«ffeutl indudina ~peat loop sust.loop revcnc battery,« around lUll KtlUrc 

and disconnect in ono direction (toward the end office twitch), and ~peat rinalna an the other direction 

(toward the end IISCr). 

L "ISDN lialrnoopfdn:lllt" Is an ISDN link wflidl PfOvidela 2-wlre I SON dlahal cbtuit 

coc.ncctioo that will lupport dl&llll tranamlulcn of two 64 Kbpt clear dl.anncb and one 16 K.bpt da.ta 

channel (28+D), 1ultablt (or pnwlaloa otBRl·ISDN aervlee. ISDN IIIW wll be provisioned by 

least cost Pllnnllla medloclolop. .uftlclet to insure industry llalldatd interfac:e, pcrfOfiNI!Ce, price, 

reliability and opentlmal cbulcteristlct arc funaionaliy tnnJparent and arc equal to or better than 

dodicaud coppcl pain. Alllhinp beiQa equal, "BI'Oidband ISDN" b preftmd to CO..buod ISDN 

cirtuiu. Unless ipedlkally identified and priC'od u "frKtionaJ• dlcso cirtultaart usumcl to be 

fully avallablo. 

b. "4-Wire DS-1 Dilftal Grade Llab" wllltvpport full duplex 11111Smluion of Isochronous 

serial data at l .S« Mbpa, llld proW~~ 11M tqulvala!t ofl~ voa plde ch.II!Mis. Unless specirte&lly 

idcntJfiod and priQed u "hctiOMl" theN clrculta arc u111111od to be tully available. 

46. "Local Exn•ap Can1tf" or "LEC" mc.ns any carrier tlloll provides loe&l common c:anict 

telccommunleatlons scrvleot to bwlneu and/or midcntlaltvbsaibm within 1 Jivcn LATA and 

lntoconnodJ to otber c:atrien (Or die pnwltloa or all.etnai.M teleeotnmunlcatlons jlfOducu or ICfVica, 

inctudlna. but not Jlmil.t to toU...,ec:lal accer.s, and private line aervic:es. Thla iDe tudes the Parties to this 

Agreement. Tbe Ialii "IIICUIIlbto•·LEC" or "I·LEC" it somcdma uted to refer to the domln&nt LEC for 

• ~ locality (tudl u BaiiSou.b). Sudi iiiCUIIIbent·LEC• ln:lude both Bell Opc:ntina Cornp\llles 

("BOCs") and aoo-BOC LECs, wllicb arc oaken refcrrod to u "lndcpcndent·LECa.• By contraSt, new 

entnnts iDID lbo local at,..,. lll&ltct arc 10cnctima refcrrod to u "Competitive LECs• or "CLECs, • or 

501lledma u "Ait&mallvt LECa" or "AL£C1". 

47. "Local E1ebap Rolat!q Glllde" or "LtRC" means 1 BciiCore Rcfcrcncc tuStOmarily 

used to identify Nf>A-NXX roullna andhotnina lnfonn&tion. u well u networt element and equipment 

desiJillliool. 

41. "lAc:al TreJ!k" _, c.lepbone ealil that oripna1e In one udlanae and tcrminak in ei~ 

tho umc exdwtac, or a -•apondlna bttad.cl Anti Senlc. ("£AS") cxcbanp. lllo term a 

Exchange. and EAS excbcnps arc dcf1necland rpeclned in Section Al of Bell South 'a Ocnc:ral 

Subscn'bcr Service Taritr. 

49. "Local laurcouedioa" mean~ (I) tho ~livery ofloe&l traffac to be terminated oo cadi 

Parry's local networit 10 that end uacn ofellhu Party bave lbo ability to reiCh end users oftbc other 

Parry without lho use of any ICCal code or .ubllantlal delay In tho proeesslna oflbo eall; {2) tho LEC 

unbundled~ featum, tlmcdoas, and QP&bilitioa let forth in this Aat-ent; and (3) ScTvico 

Provider Number Portability aomecima refemd.to u c.mporary telephone number portability tc be 

implane:~ICCI puml&lll to lho temu or thit Aar-ent. 
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50. "Lotallllttrcoueedoa Tnaakalt'riiDk Croups" means equipment and facohtoa thai pro,· ode 

(01' the tenninadoo of Local Traffic IIIII intral.A T 1. tra!flc. 

51 . "Local .UC..ud Tnupon Ana" or "LATA" means onoof 161 eontlauous geoanphic 

uus C$1&blis1Md pur-It 10 cbe AT.tT Contalt Deene to clefintlhe ptrmitted opcratins rcgtocu of the 

RBOCa pOor to 11M~~ of liM Te'-murieatiofts Act of 1996. 

S2. "Loaa Ru IK,.._tal Colt" or "LRJC" refm to lhe ~a company wouiJ incur (or 

save) if il incrcuca (or'*'-) the Inti of ptOductlon of 1ft nUtinJ Mtvlu Of poup of saviccs. 

These cosu COOibt of the COlli woclaled whb adjUJtlna f'lllllte productiOC' capeeily and rc!lcct forward· 

looklna t«llaoloay and opntionJ mechocb. 

S3. "Ml.CAB" rtl'en to 11M Multlplt E.xchance Canicr Acccu Bl!linl (Ml!CAB) document 

p;epated by the Bllllq Commla.ee of !be Ordcrina IIIII Bl:llns forum (OBF ), which functioru under the 

euspi"a oflhe Carrier Li&lfOI'I Committee of the All~ for Tclccommunlcatlonl lndUJU)' Solutions 

(A TIS). The MECAB docnmeat publbhocl by Btllooce u Special Repon SR-BDS-00091), COI!IIIna lhc 

recommended lllide"- for liM bllllQaof111 acoaa savic. provided by CWO"' more LECS (lllc:ludlnaa 

LEC and a C. LEC), or by ooe LEC In CWO ot mon ltlllla wllbln 1 alnalt LATA. 

54. "Pti:ECOD" mera 10 11M Malc.lplo lW:hlllp Carricn OrderUl& and Des ian (MECOD) 

Ouidcllna (()C Aeccss Scrv*--l'adl&ltly SuppOI't lntuf'-. a document dewloped by lhe 

OrduinafProvuloainJ Commiu.. uobr lhe ausplcea of the Onkrlna and Bllllna Porum (OBF). whirh 

functlonslltldet &he 1\IIPioa of \he Cvrftr Uabon Committee of !he All~ for Telccommunicatiocu 

lndUJU)' Sohrtlona (Ani), Tbt MECOD document, published by &I leon u Special Report. SR STS· 

002~3. e:stabiW!a medwlda for procer.1!IIJ ordcn f« acccu savlc. which b to be provided by CWO 01 

more LECs. 

SS. "Mect·Polac sau.a" or •MPB" rcfento a mUIIIal compensalion amu\&cment v.heteby two 

L£Cs provide 1M tr&Mpoc1 element or a awltched KCCU urv~ to ono of the LEC a end office switches, 

with ueh LEC ~ivin& lll approprialo alwe or th-. 11a11Jpor1 element revenues u dcfinod by law, 

regulatory requirement~, dais~ or,~ pmnlllible, cfTect.i\'e K«A taritra. MPB eooupu are 

also incorpcntod in some L£C.toll (inlnl.ATA) mulll&l compcnlllion am.npcnta. 

S6. "Malllpla BUJIMalttp .. Tartlr •tlllod" means the moct-point btllinJ method where each 

L£C (or C·LEC) prepare.s &Dd reodcn ita owa meet point bill til the IXC In II«<fClanco with iu owa tariff 

for that pardon ofthejolnlly provided rwltched Ac:cca Service which tbc LEC (or C·LEC) provides. 

l:lellcorc's MECAB documeat refen to thll method u "Multiple BiiVSinale T.uilf." 

S7 "1•hlul Tnl'l'k Exdlup" me~~~~ tll&l tho aolc compensalion to a Puty f« tennillallon of 

specified e&ICJOI'ics of traftk aball be the ~ipoealMrVIcea provided by lhe otba' Puty. Eadl Puty 

shall bill its own cUSIOI'IIen for llldl cateaor1e1 of traffic and retain all revenues rcsultina therefrom . 
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Sl. "Nortb A-rtcaa Naakrtaal'tu" Of "NA.tfP" is 11M I)'IUm oflclcpboM numberina 

employed in tho Unilod Stala, Canida, and eeruln Caribbean countrict. 

S9. "Nctwotk a.-t" mana any fKIIIty « .quipmentlliOCI by fki!Sot"" in 11M provision of 

Exclwlp Scnices, and all r--.,llaDclioas IOd capabllitiellbal are pm'ided bymema of such facility 

«equipment, lncludina 11amberiq 1)'11*111, dacabuet, aipallna •)'Alima. and ln!onllll1oo au:tllc~Cnt f« 

bill in& and oolloctlon or IIIICIID 1M truum!Jdon, rwtina «other provlalon or atel-munlcatlona 

aervice. 

60. "Nm.orlt M.aaacc-1 Fo,..a" Ia a coruortl.nn of 160 U.S. and International camcn and 

globalalli&ncet, i.ncladlq SIT A. Unltov!Ce llld odMn.. Tbelr objeetlve Ia w decam!JM Jf10Ciflc 

inte:npcrabUity nccdJ, 10 dlat maauf'lcluren or Mtwoltt llllll&letMIII .quiP'~*~" will haw tho dcuiled 

tedu!ical lpCICifl~ IMdtd to develop latcropcrableiCindanh. F« tiM purposes of thb Aaroement. 

both Panics aareo to aeccpc tiM NMF ICindatds ltld eolutioiU f« OAMAP ln~ions 

61. "NaabefU!a rtu Ala" « "NPA" b a1IO IOCIIdlmel ~remd to u 111 area oocSe. Thla iJ lhe 

lhrec diait lndJcator which Is def'hlecl by 1M • A. • "8, • and "C" dillta or ad! "diaif' talepboaa number 

within the NOfth AmeriiCIII Numbctlna Plan ("NANP"). Each NP A contaliiS 100 Poulblc NXX Cod«. 

At preta11, then an two s-nJ '*IOfiea o!NPA, "<Joosrapble NPAJ•Itld ~k NPAS. • 

A ·oeopp~~le NP A· llall0cl11ed wf1h a 6cfiDed popapllk .,..., and all tar.phocaa num'*' beariAa 
audl NPA are 1110elateod wldil MrVioel ~ wilhlll dill OtotnPhlc ua. ln fOIIItlocatlocu,ltld 

ultimately with number pcn.blllty, mort diu 011t.,... code will bt auoc:lal.d with many posrapllic 

ueu. A "Non..Q09IJ'Ij:)bk NPA. • alto known u a "Scrv~ Acceu Code" (SAC Code) Ia ty;)le&lly 

uaoei&lcd with a spec:lallad lltlecommunlt:adou ..vko wtUcb-may bt pm'ided ICt'OII multlpS. 

geopphieNPAueu; SOO,I00,900, 700,andUiancumpltao!~NPAS. 

62. "NXX." "NXX C.U." "C..tnl Omt. Code" or "CO Code" b defined by the ·o: "E." 

and "F" digits of a 10-dlalt l&lepboae n1111tbcr witlli.o lho Nonll Americ:aa Numberina Pl&ll. Each NX.X 

Code contains I 0,000 IUdoa Dlllllben.. Hlltorically entire NXX code blocb haw been wiped to 

specific individual ~~ acbanp cad oftlot awitdla, bcciUM, In pnctll.thb ippt'OICb ciJd DOt conn lei 

with geopphlc nwnberiq aoopt u the CO approached number exhaustion. When there an multiple 

COs in the Same ~ 11'11, lhls uslpmau mechod must ~c. With lhe advent of cod·ll!Ct 

1clephone number pocUbllily,lbt usual 011o1 l)lloo(Jae aaaociation on an NXX wi1b aa end otra switdllna 

entity will be acvenld. 

63. "OAMAP" or "Optudou, Malalatndoa, Ma11teU1ee ud PnrrialoaJaa Flllletlou" 

are those automal*l and manual ftiDetlonl wtlldl inJura quality of scrvlec and 1-.st coat plaMina, 

mani.Jement and opetUiona for &tlecommunlcadont taVIec providera. ,_ l\mctlona, have 

tndllion&lly been addtcated throop 11M u.. of operatloas support, dcdsion tupport ltld admlnlsuative 

suppon rjl1l.eml, and .. DOW pall'llly ill lbe pnlC*I of bcinl lntelfll.t.d under cllent·acrvet and 

maintrame nctWortt m•MS m plaa(omu ndt u HP's ()pia View. IBM'• Net Vi.ew ltld SUN's 

various network manaacment ptOd\lct ICCI. 
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64. "OZ.Z Cod•" dtfino FOD ull paths throuah a LEC't ac:ccu Tandem Olllte Swilch. 

65. "Pereeet efbt~tr~taa u..,." « "PW" mcam a fiCIOI' 10 be applied 10 ~nnlnatina ecccss 

scr1iccs muM•of-IOobGID~ mlnutas that .._ld be rac.clu lnlenWe ~ scrvicct min~ 

of IISC. Tho numeraiOf lncb.ld.l all ~~~~ •non ln~ediaty" minute~ of 111e, lncludina intemato 

min~J~Z:S of use that are (OfWirded clue 10 tetVIoe provider number portability leu any intcnWt mlnu~ 

of use for TcrminatiA& P11ty Paya -.ica, Modi u 100 Secviccs. Tbe dalomlnatOf includes all 

"noain~cdiaty", local, ldeilllllo, ~IOU and access min~J~Z:S of use edjultcd for tetVicc 

provider number portability lw all mlnutot attributable to ~nninatinii*'Y paystcrvicca. 

66. "Pereeat Local U.." or "PW" m111111 fiC10r to be eppllecl to llllrUtate c.mnlnatlna 

minutot of use. n.. ftUiMIMOI ahalllncluclt 111 "noalntennocUaty" local minutot of use edjuatcd f~ those 

min uta of 11M that only lf'9Jy local duo 10 Service Provider Number P«tablllty. Tho denominatot Is tho 

toCal imraltale minuael of 11111 indudiq local, lauu:lata toiJ, :.nd -, edjultod fot Service Provider 

Number P«tabllily t.a illaauu ltmliDMinii*'Y JMY1 minutes of-· 

67. "Penaunt Nuaber Poru!llil)'" mouu tbo we of a d"abe• tolution to provide fully 

transparent TNP for all euJtOmen &nd all provlden without limitation. 

68. "Port" and "Slot" are tamlt UJcd to daerlbe phyliul lnltrficta and lt1ffio earriqe up.elry 

of SOlM nctwoft tltmtlltl. OM "pon" It nttcW for IKh <:OMeetlon ctplb'- of =ryiq one mWIJO 

into « out of dlo lldWOftc elemca&IO Olt:f ntniiOit elanmu. One "slot" is Mlded withiu Cldl nctWOflt 

elernerat f« eedl meuqtiO be handled slmultaoeoully with other mCSMpt. Pon uttpia Include, but 

are noc limited co: 

L "2--wln •aalol U.. port" iJ a line ride awitdl connoc:don omplo)'oJ 10 provide bulc: 

residential and businw typo lll&iol talepboM services. 

b. "2--wlnlSDN 4J&Ital U.. port" b a set ofBuic Rata ln~r(- (BRI) line side awitc:h 

c:onnec:riona whlcb IChlally CIOIISista ofmlllt(plt pUlls« inttrf~CCSIO theiWitc:hina nctworic (:B+D). II 

is employed to provide rw!6erltl &nd businla type dlalw talephone tetVIc:et. Tho po1t connocllona 

may or may noc be the .._ Cenlral omc. lwltdl (MtWork eler\ent) 111.11 provides anaJoa ICrvic:a. 

When ISDN II provltlontd u ~·ISDN lbtouJb eumnl pneratloo dlaitaiiWit.:bu the c:o1t 

c:auaalion is loWly dltrmat d!lll when the dlaltaJ wrvloe iJ provisioned u. ad or co polt au.c:luncnta. 

c. "l·wlrt uaJos DID cruk port" is a dlrec:t inward d~allna (DID) b\lllk aide IWI~eb 

conneclion employed to provide lnoomina tNnk·tldo IICJViccl. Eadl pon provldoned permiu one 

simultaneoua connection 10 the CUJUMnet pmnl- equipment. 

d. "4 otfrtDS-1 dJcltal DID tnlak port" It a dlm:c Inward dlallna (DID) INIIk sldo awltc:h 

connec:tiun which Is limo division multiplexed to provide the equlvalerat ofl4 anaJoa lnc:ominalnmk type 

DID tl'link pons. 
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e. "4 wlra Ds-1 diJltaJ CBWT truk port" b a •runk side switch cont>CCCIOI\ wtueh is 

time division multiploxod to provldt die oquivalall of~ anaJos lnc:omlna 11111\k peru which may be 

prosnmmcd u DID, CBWT, TIS« dedlet'M private 1N11k eirc:uhs. 

f. "4-wlrt ISDN cSJcka1 DS-ltruk port" is 1 Prlnwy Rate lnltff'" (PRJ) INnk aida 

switch ~ion wbldl II Um. dlvWoo mllltlplaad to pnwlcM the ~q~~lvalenl or 2l dl&ltal one « two­

way trunk poru and one alpalq lnlllt port (l3 8+0). wiMn the 8 dlanntls c:a11 be prosrammcd u 

dialtal DID, CBWT, 11E, PriVt'l LlAI or Special Access rrunk ei!Qiiu. Tht pon connoetlons may or 

may not be the wne Central otrlce JWitch (netWOit eleme4t) thtc provldet analoa MrVIut. 

69. "Ra le Ca CU" Clln'aiiJy rtCcn to I JI*IJk posi aphle point. dcsfpa!Od by Ybmda ltld 

lonaltude, a eorrcspondlna V and H c:oonilllltl pelt, and an uaoclated aco&J~Phlc ua which hu 

heretofore been defined by tbe lncwllbau LEC IDdllllr)' 10 bo U*lltad with JWitehod mes~~JC 

telecommunications services (MTS) • a.. ce1111t1, uncdma also knowo u ex.cbanaa arus. otkn 

detennlnc the ~gions within wblcb pettk:ul.- c:W.. fatl&ra and pricifta f« adlanp MtVica are 

unifonnly administered. Eadl 'NPA·'tOOC code CCIDbio.ldaa b woc:Wed with 1 aift&J. rate c:anter, 

although lilY ODe such code may oely ..viol I 81Ctioa of lbe ,. caller.,.. wt- 1M rm c:antcr areas 

dreumseribcs mutriplo aervina wire c:amn. When I'ICiillMTS r«Yka contain 1 dl~ ~enalllvo rate 

element tho valuation of that olcmmt utJII%A 1M calcuw.d dbllllee btrw.n the V and H ~lnate 

pain of the oriaJt.a!ina and lmllinldla rut Clellllrl. 

70. "Ratlaa Pol11" me&~~~ the vcrtk:al and borizool:al coonllnates usoeilled with 1 p&nkul&r 

t.clephonc number for ralina ~ 

71. "Ro11t1a1 Pol1t" lnlditlonally rd'cn 10 aloeltloa wlllch aLEC or CLEC hu desipllted on ita 

own network u the bomlna (routlna) poillt f« trl1ric Inbound to Tet.commur.lc&lionl Snvica provided 

by the LEC or CL.EC whldl bear 1 c:enala NPA·NXX ~·The Roullna Point il employed 10 

calculate mlletao mcuuremmlt f« lhl ~JCnlkJvo lri.IISport clement clwJa of Switehod Access 

~Nices. At prescnl, Bcllc:«e Pnctlce DR 79S.IOO.IOO, pllrca lhl Routlna Point 11 either 111 "End 

Office" location, or I "l.EC CocuonJWII Polllt o(l~. 0 Accordln& 10 that llmC Be IIcon: 

PrKticc, examples of the llltcr shall bo dldpalOCI by a COGllDOII ~anpa,. locatioe ldcntifJa" (CW) 

code with (x)K.D in positions 9, 10, II, wbcrt (x) may 11.1111)' aJph.lllumcrk A·Z or 0.9: Nod! Ina 111 this 

Agreement shall be construed 10 preclude olther Piny hcn=to from cstablilhlnalta own lo..cxrtlna Points. 

12. "Scmee Coetrol Pofac" « "SCP" Is llltWUit claiMnl of the eommoa channclsipaliuJ 

ncrwork to whieh informational roquab Cor MtVice budlioJ,IIIdl u roudna.arw dlteaed ltld 

proceued. The SCP Ia a real-limo prooeuor with 1 databeso l)'lt*m that, bucd on a query from a 

ScNice Switching Point ("SSP") pafomu toftware.bascd common carrier, wbac:ribcr « tppllutlon· 

speer tic seNic:e logic, and then acndJ ilu:INctioas blck to die SSP on bow to continuo call proccuina. 
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73. "Siaul Traurer Polat" cw "STP" ila netwotk clement (ptncntly a pKUi switch) that 

routes signalina m_,u amona Sorvlce Swltdlina Points (SSPa) ~ice Control Polnu SCPa), 

Sisnalin& Pointa (SPa) and olblr ~ clemcou in order to act up wlsllld to query c!acabasn few 

diaital tel~munlca.t.lonJ servloM usiq CCISISS7 and softwlre.bl!cd common carrier 

telecommunic.uiom snvloea. 

74. "Swlte:bed Acc.a o.tai.l U .... Dala" shall mean a e&ICIOfY IIOIXX record u defined in the 

EMR Bellcorc P111Ctice BR 010.200-010. 

7S. "Swltclt.S A-Saaa&l)' U111p Data" ahaiJ IDQII a we,ory I I SOXX ~ u defmcd 

in the EMR Bcllcorc "'*tico BR 010.200-010. 

76. "Swlla.d Ace. s.mc." m-.1111 otrcrina of r.:llltica for the purpose oflbo onaillMion 

or terminauou oftrafrtc.tD «fio'OCJI teleooaurulnlcatl MIV~ offcted In a aiven llU.. Switched Acuss 

Services include: Feat~~~e Group A. Feann Clroup 8, I'WIIn! Group 0,100 ac.ccu and 900 ICCCU. 

77. "Syaekroaou Opdea.l Ndftrtl" « "SONET" b 1 act of optical intctf'.ce lt&lld&nb tha1 

allow opt.ical uansmission a ra111a !i'OIII SIA ~ ID 13.22 Gbpt. S)'IIChtonous optical nctwoft 

Jtandard is an ulua-hiaJ'I-speed. fiber-opdo tnnsmluioo I1&Dd&rd deYelop.s by Bel !coR for IIIJO·acale, 

flbu-bued dlpul ll'lllllllbsion netWOib dill 11M equipment from many different manufecturen. It iJ 

the fsm telec:om lnduslly ~ oa ~ inletf'aca bln•CCD fiber optk transmission aystems 

and is well on rho way co btcomlna aalntlmatlonalatudanS. B«:auae all SONET -compatible devices 

speak a common Janauap, nctwoilt edmlnlstratora will pin oetwoct· wldt UJe of advaneed operation 

and maintaw~CC systcmJ, repnl'- of wllo llllde Individual ~ componcnta.. The SON£1' 

su.ndard is built around a S 1.14 Mbpl balk COGllllunicatioaJ c.haMel dial is mllltlplaed upward. 

SO NET line-rate llandadt now include nctwoct bl.ndwldths up to 1.411 Gbps, a ro<e equivalent to 4 S 

basic SONET cocnmunicalioas d.enncb. SONET IICtWOit standards ilxorpora1c pmcnt-d.ay I.S« 

Mbps OS-I Krviec and 44.6 Mbpe DS-3 aavlcta svbteu of !he Sl .l4 Mbps SONETbllic:ch&Mel. 

SO NET will eventually become 1M f)rinwy aven~ae for transpottlna two.dban..IISDN Ktviccs. Major 

network cquipmc:nt manu!actwm ate introduclna nccwortc producu c:l.aimlna c:onfcwmity to the SONET 

stand.vd. 

78. "TelccommuDicatlou" meaaJihe transmission, between or amona pointa specified by the 

uset, of information of the USCf'a c:boosina. withoul c:hanp in the form cw c:ontent of the anf«matioo u 

sent or n:ceivcd. 

19. "Ttlec:oa•aaJcstlou Ad or 1996" Ot "Act·' mc&IU Public Law 104-104 of the United States 

Coopu~ effective Febnaary I, 1996. The Aet amended the Comm!JIIicaUonJ Aet of 1934 (ol 7, U.S.C. 

Sec:tion I , llf. ). 
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II. "Tclt:eommualeatloau St"'lc:e" mcatU lhc offering ofcelec:ommunicauon• for • fee direclly 10 

lhe public, 10 such cluses of users u 10 be eff~llvcly available to lho public or to !ol~mmunicationa 

carriers, reprdlcss of d. f~c:IIW.. wod. 

12. '+'f~ N1111kr POI"'aalllty" or "TNP" Is tho mearu by wtllcll BcUSovth 1lloWJ CUIIO:nm 

to rtta1n !Mit exhdfta teLep,loooe IIUIIIben when dw!aina from one local cxdwtl' canicr to IIIOCber. 

This scrvlce provides lranspltent dolivay oftoltphore number c:ap.billties, from a customer Jlandpolnt 

in tmnt of call complelloo, llld from a c:arrlu atanclpolntln terms of e«npcnsadon, lhrouJh the use of 

call rouliq, focwardinJ,Illd lddreuin.J capabilities. Pcrmaneat number ponablllry sundards will be Kt 

by reJIIlaiOr)' action, llld bodl PattJa q:ee 10 lmplcmeawion of permanent number portability at the 

earliest possible~ poinr ill lime. The pctfarmancc llld oost of permaneot number porubility mCCIJ end· 

user customer or co<aJ ier Of* •ecW.•t on a JUS&&Inablo bulJ.. (See a1Jo lntaim Numb« PMability and 

Permanent Numtocr Portability.) 

IJ. "Total StrYb Loll Ru Iaenaeatal C:O.t" or "TSLRIC" Is tho tolal additional cost 

iocumxl by a telecomm.unlcationllet'Vicct provider to prodiiU 1M cntita quantity of a ~ervic:e, &roUP of 

5CI'Yicea, or bulc IICtWOitt fWietloa.s, liven thai tho IOiocommunlcallocu eervlca provider already 

provides all ill odMf 111tYic1L TSUUC is bued on the le.asl c:ost, moa efficiau ledlnolol)' !hal is 

capable ofbeinalmplalllllad at the llmo the doc:lslon to provide 1M retYicc is made. 

1-4. '+'foil'"" Service" mearu lti'V~ provided wilb any dial in& seque:~Celhallnvokcstoll·ftce 

(Lt., 800-llke) tervice proceuln&- Toll Free Setvi~ lnclll.des calls to tho Toll Free Service 1001811 NI'A 

SAC code$. 

IS. '+'fruslt Calla" or •[atefwMdlary Faadloa" meansln:ral.A TA calls (local and toll) sent 

bec-en tho Parties orlalnatlna £rom Of ~enninetln&to an end user of a t"ird·p&11Y LEC, CLEC. w~ICJJ 

provider, or other carri« Of c:&IIIICII'It becwecn the Panics desllnod for Of orlgio.rtina from an IX C. 

86. "Tntak Side" roftl'IIO 1 central office switch COMoctlon thai is capable of, and hu been 

programmod to treal tho c:lrc:ull u ~to anolher swilc:hina entity. Trunk sklo C:OM~tiOIIS offer 

!hose tnJUmission and dpalina featureS~ for lho connoc:tion of switdllna clemeNs, and 

cannot be Uted for lhe diroc:t c:oonoc:tlon of onllnuy IO!ephooe Slatlon KU. tnc:ornlna 

teloc:ommunications liCtY~ &om lhe D'lllllt 10 tht line-side and for lnlllk·side-to-lnlllk aide conncel;uns 

wilhin any switc:bina elem~nt should oxpcric11041 no ICJJ than 1 P.OOI blockina probebility In the 1vcra'o 

peak busy hour of tho year, and Jhould meet or exceed thi•lovolat all othct times. This IJ 1 means to 

e!UW'C that cod-to-end bloc:kina. wtllc:h is c:umulltlve, docs n.."' exceed 1 contisleol P.02 for all call types 

in 1 mulli-<anicr necworlc. 

87. "Wire Ccater" donotu 1 bllildlq or apace within a building which KrVCS u an ll&leption 

poin! on aaiven carrier' a network. wb«e ll'lllltllission facilities and eircuiu are c:onnec:tcd or switched. 

Wire CcniOr can also denoala bllildina ill wblc:h one oc more cenll'll offic:a, UJod for lhe proviJion of 

tcl~mmunications ten'lc:el are loc:atod. The l'anles hereby aarce 
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lhal interconnection will btl available al any wire c:cnlcr which meeiS any or alllcgislalivc, judicial and 

n:gul&lory eliaibllily IWid.ardJ for in~ Interconnection ~lea and accus 10 !hue 

interc:onncc;tlons ahall noc IIDICUOIIIbly by wilhheld by cilber Patty on any lfO\IIIds. 

U . "UIICiaftud Taraa." The hrtics ldcnowlcdJC lhallmlls may appear in lhls Agrcemcn1 which 

arc n()( defined and -.r- that lilY aucb tenDS ahall be constTUCd 1n eccon!anc:c wi!h !heir CUSIOI!Wy 

usage in 1hc lclccommuniCIItlonalnduiUy u of !he c!Tcc;tlve da1o of !his Aarecmenl. 
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Service: 

Oegriptlon: 

Sta~s): 

IUte.s, Terms and 
Conditiocu: 

Service: 

SIAtc(s): 

lUtes. Terms and 
Conditiocu: 

ATTACHMENT C-1 

UabuciJecl ProciKts aacl S.rvket .. c1 New Semo:es 

VIrtual Collocation 

Virtual E~ lnlltCOnncction Servlc. (VEtS) provides for locatlon 

llltc~ In collocator-provklodiBciiSoulh leased nbtr opd: f~eilities 

10 Bd!Soudl'a swildlod Mel ~pC~Cial ICCCU urvius. a.rd local 

intm:oMeCtloa facilities. 

All 

1n all 1t11et, the rates, tcmu and conditions will be applied u sot fOfth in Section 

20 ofBeiiSoudl Telecommunicatloa'slnc.'slntmtste ACCCP Sctvlcc Tariff, 

F .C. C. No. J. 

Pbyskal Coll«atlon 

Per FCC-(10119192 FCC Order, para 39) 

Pbywlcal Colloudon is wbcrcby "tho lniCI"COM«tion patty payw few LEC eentnl 

omc. .paoe Ia wbk:b 10 locale the equipment noeell&l)' to terminate iu 

lrlnSin!Jslon linU, llld bu phywicalac:cus10 1M LEC ccntnl otr'" 10 uutall. 

maintain, and teplir this equipment." 

All 

In allalatas. the ralel and avallabilhy will be u provl<! od In the •rates for Phys ical 

Jntcteonnecdon"IAbles wbkb follow. 



ATTACHMENT C-1 tCool'd) 

RATES FOR PHYSICAL INTERCONNICTION 

Rate Elemast AppUcadOIIIDtKriptJoa Type or Rate 
CUm 

Application Fee Applla pw ln"&&IJtmenl per Nonrecunina Tariff Rates 

loc:atloCI I Cwno u virtu.tl) 

Space Prepara11on Applies for survey and dcsian of NOITI'Kurrina ICB • 5« Note I 

Fee rpace, covers alwed build Ina Will not bo In• than SIBOO 

modification COIIJ ·not to exued SISOO 
unleu HVAC or power 
plant upcbto. If so. rates to 
bo ICB. 

Space Construction Coven materials and Nonrecumna $29,74-C.OO 

Fcc C«11Cn1Ct1on of opdonal cap In SeeNoc.:2 

100 ~C~U~te root lncmncntt. 

Cable Installation Applies per en~ e&blo Nonrccurrina TariffR&tct 

Fet 
Floor Specc 

Power 

Cable Support 
SlniC'IUn: 
POT Bay 

Cross-Connecu 

Security Escort 

Note t· 

Note 2. 

Note J: 

Note 4. 

(wna u virtual) 

PC!l' squaro foot. !Jf Zone A and Monthly S7.SOIS6.7S 

Zoae 8 officca. ....-lvely Rec:urrina SoeNoc.:J 

Pu ampwe bald on Moodily S5.14 per ampere 

manuf~~CtUtet'• ~DeCinc:atioru Rec:urrina 

Applin per~ e&ble Monthly S 13.35 per uble .. . 
Optional Point ofTmnlnalion Monthly S l.lOISS.OO 

bey; rata Ia per OS IIDSJ crou· Rec:urrlna 5« Notc4 
vely 

Per OS IIDS3, mpettivdy Monthly SI.OOIS72.41 
Recurrina 

Firat and additional half hour A.a Requi~ $41.001$2 s .oo B 

inaemcoll, per tariff raiO In S41.001S30.00 0 

Buie tlmo (B), Ovutimc (0). SSS.OOISJS.OO p 

and Premium tlmo CP) 

Will bo detannilllld at the lime of the applkation based on buildlna and"*'" 
modlfiC&llon requln:menta for a1wed ·~at the rcquatod CO. 

Applies only to "'llocaton who wish to purdwe a~tcel·puae c:aaa mc:latWll. 

Carricn may abo pay SlJO.OO per 1Cf1W1 foot for the fiRI 100 aquarc fecc and $242.00 

for each addltlonaiiOO aquarc feet In lho aam6 CO In lieu of space flRPIBilonllld 

"'nsttuctlon fees. This opcJoo does not apply when: HV AC, power plant or both 

ul'lf'ldt Is rtqUited. 
Soo anached flat for Zona A olllecl u of May 1996. Thla lilt will bo amended 

monthly. 
Applies when "'I locator doa not wpply their <'WII POT bay. 



AlTACHMENT C-1 (C;l!DI'd) 

BeiiSo tb Zo A ome. u lit fMa 1996 -uo IY EX • Eumpl fiND Pllyslcol 

STATE CllY OFFICE CLLI STATUS 

AL s• IP. MAin A Toll BllHMALMA EX 

W:P••=J MunA Toll MTOI>W.MT 

...... ADJa MOBLALAZ 

FL BoQRIIGII llocaTCCQ BCllTfLDT 

Fort~ Maialt&lld I'T1.0ft.MJt 

CypRst fl1.0FI..CY 

l'lollalbl FTI.DFLI't. 

lacDoclrilll s.dl Main 1C8HFLMA 

I~ ville Attlq!oo ICVl.Fl.AA 

a-lllOOOd 1CVLFL8W 

~s-t ICVLFLCL 

SoulllpoiDl ICVLfl.IT EX 

NOI'IIIIIIdy ICFLft.NO 

aJofwllodc 1CVU'l.llV 

S.l0110 1CVLFt.S1 EX 

S..MMco 1CVLfl.SW 

W$COaoctl ICVLFLWC 

MMdlrtaA- MNOIU'LAV EX 

Mwn.Lomlo MNDRn.LO 

Llbt.e.ly lAD Wiry LK.MIU'LMA EX 

Mllml o.-.. lotlAMFUllt 

~ MIAMFLI't. 

Aa-bra MIAMI' LA£ 

Bf)'JIIon MIAMFLBA 

MIU'O MlAMft..ME 

MclboNIII Main ML.BRI'LMA 

OriMdo Mllpolla OIU.OFLMA 

ADJal'lllt OIU.OFt.AI' 

f-- · Sind lAD OIU.OFLSL 

""*-*t OIU.DFLI'C 

Pincllllb OIU.OI'U'Ii 

Wati'IIID a-ll "-{1dll• _, WPBHJ'LAN 

GA Athcru Athcnl A Tl!l'IOAMA 

A lion~& ~St All.NOACS 



ATTACHMENT C·l (coet'd) 

,_, art ATUIOAJ'I' 

.,. """*' AnNOA!IU 

~ ... ATI..NOA!!P 

T-Hllh All.NOATll 

SedySj!Mp All.NOASS 

Ulbum Ulbon U.DNOAMA 

$ay1u l'vwwP.-ry SMYitOAJ'I' 

51ry!uMUt SMYJtOAMA 

Tudta" Twct«MIA& TUKJlOAMA ex 

Roswdl ........... llSWUJAMA 

t~ "'"'-M.- NJOO.U.U. 

Mlllkl!la ....... M&ill MIUlTOAMA 

Dunwoody ~MMa OHWOOAMA 

AI~ Alfi•-MIM ALnOAMA 

Columblls Collllllilel Mlill ct..M80AMT 

KY Laulsvlllc ~,_ LSV!..KYAI' ex 
W11q10r11U LSVLKYWE ex 
~ LSVLKY8£ 

a.dolown llood LSYLKYBa £X 

r .. er.t LSVl.KYfC 

ITowa LSVLKYIT 

Mlllllcwl LSVLKYSM 

nltdS.. LSV!..KYTS 

LA New Or'- ... NWOIU.AMA 

s-~~.ouae Mlill 
·-BTliOI..AMA 

M$ IUalabura ~~!ala HTBOMSMA 

locbool C.,r.t ICSNM3CP 

Vlcbtlcq Vlcltlboq YCBOMSMA 

NC c.,. c-.1 NAilYNC:a: 

o.pd Hlll • .., C1'tU.HCaO 

CMrtcla. C&idwtU OIIU.NCCA 

Sallfl 1191 IIW•d ow.NC90 

on. OIJU..Ha>£ 

..,..... CII'-LNCU 

LAb ... CIUU.Na..l' 

ltdd CHIU.HCU ex 

Slwoa~ OIIU.NCSH 



AlTACHMENT C-1 (coal'd) 

Unh·cnlcy Ouu.NCUN EX 

Oo • c 0 eu, .... SI OliBOHCnl 

....... Morpft IU.OKHCMO 

)lew Hope IU.OKHCHO 

S.lll ) M* SLBIU'OCA 

WI s ••• flllll So. WloiSI.HCfl 

Alllr¥1111 0 '"-7 AHVlNCOii 

sc Clwlaloa 01&1 A Toll OfrnSCl)T 

Col~ Scull 51 CI.W.SCSN EX 

Sl.~ ClMASCSA 

ar-¥1111 OAT OlM.SCDT 

Woontr l.aed OHVUCWR EX 

s,.n.tllla ..... sreoso.tA 

'01 ~ M.oiA ICNVLTNWA 

Memphis llat\lfll ~ 

Qkt '" MMl'HTNCT 

e..-. loOo4PtfTm!. 

0....0.. MMPKT'NOT .... MMPIIDIMA EX 

()Kylljjt loCMPHlWOA 

S. ... IMd ~ 

Null't\U. M.ola A Toll NSVLTNMT 

Allpon NSVLTNAP 

••• eod NSVLTMIW 

e:r-Hall NSVLTh'CH 

OoM'- NSVLlliDO 

rftJicwoocl NSVL'OIIN 

Slllorooldolt NSVL'OIST 

u.i"""1 NSVLTN\IN 

l 



ATTACHMENT C-l 

Uabaadled Procladl ud Servlcet aad N.w Scrvlca 

Service: Unbwdlld Exd\aQp Access Loop 

Desaiptioo· Provldee the c:ocmcctlon from lbe scrvins ccnlnl offke 10 a JUbtcnbct's premisa ano is 

rated OG I distmot ICNitM b&sis. II i$ CIIJinocml 10 meet !he I&IIIC panmcten U I 

residence or buslneu ~ ICCeSS line. 

BeiiSoulh lhallallow an to aecns the iollowins Loop rypcs (in addition to .hose Loops 

available under applicable llritra) unbundled from localawltchinlllld !:)callrlnJpott in 

ac:c:orclala with the tcrmallld c.ondltioru 1e1 forth htroln: 

"2-WiroAnalol Volu O..W I.Aops" w "Analog 2W" which auppon analos 

trarumlalon ofJ00-2000 Hr. repeat loop swt, loop rovcno battel)', or pvurnlltllt 

seizurt lid dbconncd In ooe directioo (IOWIId tho Elld Otnco Switch), llld repeat 

rinJioalo tilt «bud~ (IOWIId the CUJ~omtt). Analoazw Include tAops 

auffielect for the provision or PBX trunks, pay tclephooo linea llld elecllOaic key ~)'Stem 

lines. 8oCt1 "pure coppet" llld "Unilltqr~tcd DIJital Loop Cankr" {ULDC) systems 

shall be made availa.blt. 

"4-Wire AII&Joa Volc:.Urode I.Aops" or "Analoa4W" whkh tuppon transmission of 

voice arade tlpala utlfta tepat~t.transmlt and rocclvo pe1hJ and tcnnlna!o in a 4-wire 

el«tricallnurf~. 8odl "pure copper" and "UnintcpiOd Diaftal Loop Carrict" 

(ULDC) ryatc:mslhall be made available. 

"2-Wirt ISDN Dlaltal OrW Links" or "BRJ ISDN" which 111pport dilltalll1.nsmi.tsion 

of two 64 kbpa beater cbannels and one 16 kbps data cbannel. BRJ ISDN iu 2B+D 

Bulc Ralo lnter!Ko-lnteptcd Services Disltal Nclworlt (BRJ-ISON) Loop wh1ch will 

meet national ISDN atandudl. 

"l·Wiro ADSUornpatiblt Loop" or •ADSL 2W"lsalralumiulon path which 

faciUI.IIllllbo traasmistioo of up 10 a 6 Mbps diaftal slana! c1owns1tcam (IOward th..: 

CuSIOmer) llld u.p to a 640 kbpt d!Jital signal upsuum (a1uy from the Customer) while 

s!multan~ly c:arryina an anaJoa voice slJni'J. An ADSL-2W i1 provided over a 2· 

Wire non-loedod twlsud copper pair provisioned usina revitcd rulstanu desian 

JlrickiU. aor.lmoeW11 ANSl Slalldard TI.413·199S-007Rl. An ADSL-2W tcnn lnates 

In a 2-willolecttical inl.mee at the Customer pmnU.C. and at the Bell South Centrsl 

Office frame. 

"2-Wirt HDSL-Compatible Loop"« •HDSL 2W" is a II"&&Umission pllh which 

facilitatlll die traosmwion of a 761 kbps dllitalsipal over • 2· Wiro non-~ twisted 

copper p.u mootlnJtho specifications in ANSI Tl E I Commlnoe Tochnical!Wpon 

Number 21. HDSL complllblel.oopl are available available only whero exlrtinJ coppet' 

facllltlta can !MOt TIEl TecbnicaJ Report Number 21 specifieationJ. 

"4-Wiro HDSL-oompa.tlblo Loop" oc •HDSL 4W" is a transmission path wflkh 

facilltateJ 1M ll"llllmlsJion or a l .S44 Mbps diaitalsipl over two 2-Wiro non-loaded 

twisted copper pain mwt.lq t!ae apocUica6ocu ln ANSI Tl £1 Committee Tochnieal 

Report Numbtf 2J. HDSL c:ornpllible l.oopl are av&Jiable only wt.. existlna ~ 

facilitiCJ can meet tho rpeciflcatjona, 

•1ntepl0d DIJital Loop c:am." 0t "l~ltd DLC" I• the umo u DlaitaJI..oop 

Carriu, '-'Cipt It II noc dtmultiplexed. bul lnlkad the DS.I fKihlln aro directly 

connoetld Into compatible dlaitaJ equipment. 



A 1T ACB.MtN'T C-l (c~ll'd) 

R.ttc(t): 

Sl&le(1): A1lblall Florida Oecqll 

Rau Elements Moalbly Nolncunll\a• Mootbly NOIIRai!Tina Monthly Noarecurrina• 

Unbwlcllcd Ercbaa&• 

""""' Loop•. 
2-W"tre Analoa SJI.OO S$5.20 $17.00 $44.10 $17.00 $2510 

4-Witc Anatoa $11.10 S$5.20 $27.20 $44.10 S27.l0 Sl.S.I>I 

2· Wlte ADSI.JHDSL Sll.OO S$5.20 Sl7.00 S4UO $17.00 W.IO 

4-WwHDSL S2UO S$5.20 S27.l0 $44.10 S27.l0 Sls.&O 

2·W'n ISDN Dialtal S2UO $55.20 $21.21) $44.10 $27.20 Sl.S.IO 

Crou-CocvlocU 
2 ·Win Alllloa SOJO SIIAO SOJO SU.lO SOJO $12.60 

4-Wlra Analoa $0.50 IIIAO SOJO SU.lO 10.50 Sl2.60 

Loop CNartcllz.adon 
Equlpmau $400.40 s.ns.oo $400.00 sm.oo S-400.00 SS2S.OO 

Pet LIM $1.15 SI.OO SI.IS noo SI.IS SI.OO 

• Theso rates reflect ~ortbo Busillw SetviuConncctlon C!latJ8. If !he Business Savic;c 

Connection Cbarp u ;uodlflod, dl1s rate will become 10% of lhe revised rate. 

•• In lhe event that 111 UllbwlciMclloop ordered by BciiSoulh is fWt or an lnte.,..aed DiaiW Loop 

Carrier (IOLC) J)'l1eal. the loop will be uobUlldled from lhe IDLC end provided to BTI ill 

accordance with the conapoodloJ raw apeclfled above. 

l 



A TT ACHM.£NT C·l (~0111'd) 

SUU(a): Kcnlucky Louisiana Mwlulppl 

IUit £1cmCIIIJ Monlhly NOOtOC\IIT\oa• Monthly NOIII'KIItl'lna• Monthly Nonrec:IUT!na' 

Unhi'4W 'zV 'I 
AcceUtoop•• 
2-Win AnaJot $17.00 $51.40 $17.00 $61.00 $22.00 S'J.l6 

4-WinAII&W& Sl7.20 SSI.40 $27.20 S61.00 SlS.lO SSJ.l6 

l·Win ADSUHDSt. Sl7.00 SSI.40 $17.00 S61.00 ru.oo SSJ.l6 

._WinHDSL S27.20 SSIAO $27.20 S61.00 SlS.20 SS3.36 

2·Win ISDN DI&IW $27.20 SSI.40 $27.20 S61.00 SJS.20 SS l.36 

~ 
2· Win Analot S0.30 516.00 SOJO $20.10 SOlO Sll.OO 

4· Win Aft&loa S0.50 Sl6.00 S0.50 S2o.&O S0.50 St3.00 

Loop OIMMUDdoo 
Equlpncnt $400.00 sru.oo $400.00 SSll.OO $400.00 SSlS.OO 

Pet Line SI.IS st.OO Sl IS SI.OO SI.I S SIOO 

SWt(a): N. CaroiiDa s. Carolina T-

R.lu Elana!u Mcadtly Nocu-•~~~a· MOIII!IIy NCIIIIeCUrrinJ' Mombly N~ 

Unbundled Elldllnp 
Acccu Loop• 

2· Wire AMiot Sl7.00 SJl.OO SII.OO SSI.lO Sli.OO $46.10 

4-Wirt AllaJos $27.20 SJl.OO $2UO $" .20 S2UO ~.10 

2-Win ADSUHDSl 11700 OJ.OO SII OO SSI.20 suoo $46.10 

•·WinHDSt. $27.20 0300 $2110 ss 1.20 SliiO $4610 

l·Win ISDN Dl&it&l $27.20 $3).00 S2UO SSI.20 SliiO :;46.10 

Crou-Coanccu 
2· Wlrt AnaJoa SO.JO $11.60 $0.30 SIOO SO.lO $19.20 

4· Wlrt AD&toa S0.50 $11.60 so.so SI.OO SO,jO $19.20 

Loop Clwllltllmdoo 
Equt~ $400.00 SSlS.OO $40000 SS2S.OO S400.00 SSlJ o.; 

Pn- Line SI.IS sa.oo .SI.IS SI.OO SI.IS SI .OO 

• ThcJC .ues reflect~ oftbe BuslMSI Sctvioo ~don Owp. If liM B111incss Sctvlc:. 

Conneetion Chllp Is modi1led, th!J rate will become 10% or lht revlted n!o. 

•• In the event thai 111 Wtbtned'*' loop ordend by BeiiSovtllls p&tt or an lm.pled Dial tal Loop C&ni.:r 

(IOLC) l)'lltfll, tbe loop will bt Wtbundled from the IDLC IUid provided 10 sn in accon1ancc Wtth the 

correspondlna rllal tpec:lfiOd above. 



Service: 

Deteripclon: 

a-netlzatioa Sys~Ca~ for Unbu:xlled l!llcbante Aeccss Loops 

This new rate clement provicl,.. the muldplexlnal'llnction for Unbundled Exc.hanae 

Aoceu Loopt. It can convert up 10 96 vole. p'ldc loops to OS I level for ~tloo with 

lhe Bn'• polftl oflnletfact. The mulclpltxlna can be done on a conccnlriiOd bult 

(cltllvtn ll2 OS I level to CUllOm« preml•) or on • non-c:onecnttac.d buis (!MIIvcn at~ 

OS I level to cwtomcr pmniM) at the opdoo of the cuttomcr. 

In ldditloll to chi followil:la rata elcm~u, I .544 Mbpltocal c.hannciiii/J/or intcrotrJCC 

clwnl feeilitia may be ..qulred u MC fotlh In 87 of BciiSoulh Tel«ommunlcation's 

lnc.'a ~ Accea Scmc. Tarlf!'for non-colloealed BTit. 

!Wcs: Thl'utlelllutby aarn to aebmlt w tau of rate atnct•n ud ratt II'Vtb to at.tc 

co••'ee!o- uf)ltratloa. 

States: ---~.._ 

Or=nf· t 

s..-(DI•• 
YO).I'w~ 



ATTACHMENT C--4 

Scrviu: Unbutldlod Exdlanao Poru 

o..criptlon: All achiiiP port is tht apabilhy derivod from the c:cnll'll offitc awitc:h hardware ami 

10ftwn rwqulred ID pmr.ll tftd 11Kl11D ll'llllalit or R>tcrvc lnformallon over BcliSouth'a 

publlc awitcbed O&fWO!k. It pn>Vidcs MtVice Cftlbllna and nc~Wortt reatwa and 

t\lnetlonallty IUdl u llii\JiatlO'IJ, a telcpbone number, awitdllns. announcements, 

IUpervidoa llld loudl-tono capebltity. 

[a edclitloQ, I BeliSoutb provldod polt w\tb OUfiCiaa fiiiWOit ICCCU abo provides ac:cn1 to 

otbef MtYica IUCh u opcmor aervicel., loaa diaunce lefVic:e, ttc. It may aiJo be combtned 

with odllr tcrVIeos available In Bell South's lntrutatc Access Service TariffJ u tec:hn~lly 

C.alble. 

Wbeo liD Uobuodlod Pon b ~to S.IISoutb providod colloc:atod Iooft, erou­

COIIIMCdon l'llllkmcnu.,.. requlrod u act fonllln Slll:tion 20 or BtllSouth 

Teltc:ommlllllctliOIII, lno.'alntctSta1o A~ Tariff, FCC No. I. 

Rates: 'I1Ie PanMI lll.,.by qrw to a•ballttlltlaaue or ntt atrwct•rt .. d nc. w<tlllo at.t• 

co•lllallo• arbftradoa. 

A:abama Florida Goorala 
lib ..... "" -- ... .... Po-• .... _,. ~ ~ 

""w.-""' SX.XX ,.. ..... ""' lXXX -- JXXX 

B..._l'l:lrt sx.xx ---- SXJOC ......... ""' JXXX 

PSXT-I'I:Irt sx.xx PSXT-I'I:Irt lXXX PSXT-I'I:Irt JXXX 

Rout)Scnloo sx.xx Rout) SoMe. sx.xx a...wr~omot SX XX 

l'rilury be ISllt* HAS sx.xx 
U....loCiloolll-
A(O..aa) sx.xx ....... Uoop(ITS) UMp(tTS) 

sx.xx ...... ·lok.,., lXXX ·-:.c.. WI 
JXXX 

DCI·IO-l IXXIC ....... ........ lXlOC • ,., 01 

sx.xx ....... -- JXU 

c t 11· 161111ool sx.xx ....... 
sx.xx ....... 

0 tlf.U ... - ulodoa 
LCA ...... IoA.U sx.xx ....... 
.,..._u.t.) sx.xx lok.elo. 

r (l}·lO .a.) sx.xx --sx.xx .... 
r u•~-~ sx.xx ....... 

sx.xx ....... 
O(S,..W~ ~ :: 

I 



Ktnllldcy Lou II lana 
ATI"ACHMENT c..; (coel 'd) 

.... - ..... ~!'!' RAIIII!t- .. .. ,., _, :-::"',., ... _,., IXJOI SXXX 

Butlftm Plwl llC.XX ......... ~" IX XX 

I'IXTNIIt Plwl IJ(.XX PSXT..-PIIol SXJOc 

~s.Mol llC.XX ~ ... - SXJOc 

u.... ....... u.. ..... -
" IO.IIIa) IXJOI lolL .... 0(0 ... ) sx.xx IAll. .... 

IXJOI ...... sxxx --B II ·IO..a..) llC.XX ........... A II•IOMIIal sxxx lnn m'-1 

IXJOI ...... sxxx --c to.-- 10 ... u.w LCAJ llC.XX 
..... _ 

a 111·16-.1 sx.xx ... _ 
IXJOI ......... SXJC( --0 11·10 ... ...,..... u.w LCAJ llC.XX ...... c 111-ll ... ) sx.xx --SXJO( ...... SJUO( --E 111·1 hollot ...,._. u.1M LCAJ IXJCX Ilk. ... D (ll•lO IIIIa Bale LCA. llld .... l'1r\oll J)(_XJ( .......... 
SXJO( ........ ~I.CA) SXJOC ...... 

, (17-ll ... ...,...I,.I.,IMLCAJ IXJOI lolL ... 
llC.XX ...... E (a.--)0-.e-ki.CA ... SXJC( 

...._ 
0 (13-)0 ... ...,... u.w I.CA) llC.XX lolL .... 

SXJCX ....... ........ ~I.CA) SXJCX 
... _ 

H Cll-10 ... ...,... &.llliiN LCA1 llC.XX -· , (1)·)0---~LCA.) SXJC( 
..... _ 

sx.xx ........ SJUO( --l(o-........ ..,.. sx.xx ~~~~. ... 0 Cli-10 ... --~LCAl sx.xx --IJolllood LCAI IXJOI ........ sxxx ...... 
Hton-_40 .... ._.,wl*) sx.xx lolL .. 

sxxx -ml· 
M N C.Ollna s. Carolina -- IW ... .... .... -.. .... 
_,. ....., ....., 
a..W..C.P\wl sx.xx ............ sx.xx .__,., sx.xx 

-""" sx.xx 8 ........ 1'1111 SXJCX ....... """ SXXX 

rax r.-""" SXJCX I'IX TNIIt 1'1111 SXJCX I'IXTNikl'llll sx.xx ._,_ SXJOC ._,- SXJCX ._, ...... sx.xx 
SXJC( 

u,...lollkaft a.dt U..(STS) U...,.(STS) 

A IOmlla) sx.xx 11111<. ...... ·IAII · ma. IXJCX • 'ltlk S.-Q . .. , sxxx 
SXJCX ...... ..... - SXJCX ·~S•c SXXX -8 11·10 ... ) sx.xx lolL-
lXXX ........ 

C 111·11 oolla. alMiot I.CA 
~ .. ,., . .,.. .... , -........ ____ _ ..... , SX.XX lolL-

sx.xx ........ 
o lll·lO..._I sx.xx ..... 

SXJO( ....... 
E lli·SS Ollila Biloxi LATA) sx.xx --sx.xx ..... 
F Ol·ll.aaJ-LATA) sx.xx lolL .. 

sx.xx ........ 
0 1!6-lloula Bilod LATA) ::: --...._, ...... 

.... - ~ 
,.. 

.._, 

... -""" sx.xx 
llllllonJ """ SXJO( 

PBX TNIIk 1'1111 SXJO( 

._, Scrri<e sx.xx 

U..lolilap ·-AIO-It ..... ) sx.xx 
0 117·l0mlkt) ~ -ci> JOOIIIool -



ATTACHMENT C-4 (CODt'd) 

Spoc:ial Service R.q11lmnenta: 

I. Swltdlilla 1\inctionalitict in the pon element lncllldc dialwne, l'recnins. ruoanitlon or s.:rviu 

request. reoopldoo Qf call-spacirlc infoti"'Wion, dWt anal)'lit, routJn&. tes~ina. recordings. SIIJUI 

~call completion Of handoff, SSP 1\J•ICtlonalily and tabl:s. PIC tables, liUnk tables, class 

of aavlee cabS., bill Ina recont acneratlon. and AIN tab lea. 

2 Bll's purclwo ohbc po11 clement foe a apecirtc JWill:h avallt to it all the fcatllm and 

flloctlonaJity 011 tlW rwitdl. 

3. BTI can lntm:oclftiCt loop1 from any iOurceiO the line pon(a) that it p~~rclwa on the wnc 

tcmu/condltlON/illtervals u loops provided by BciiSouth. 

4. 8TI can lise the pol1 C)Cftlertt tO provide &n)' local exth.anJC WVIU, includlnJ JWill:hcd acc.<U 

servlca. 

5. Opclonal ~tlonality 10 support CLASSI'Cullomer Callina fcatum will be Included with the port 

element. No additional c:tw-aa will apply. 

6. Fundionality 10 c:n.ft Ccntrn offcrinp (callltll\Sfcr. Jpoc:ial d11hna. 11c.) will be avallable u patt 

of tha pol1 e (cmcnL 



A IT ACIIMENT C-5 

Uabudled frodvcu ud Semta ud Ntw S.l'\'ica 

Service: Sipllna 

Delcriptlon: Provide~ forcoanec:tion to and utilization ofBeiiSouth's Si&n&Jina System 7 network for 

bocb call SICIIp and non-call setup p•t rposes. 

Swes: All 

Rate(&)! ..... ~.,. ~ N ... APIIW 

Rate Jta• lt.teto ..... Per 

CCS7 Slpai ... O..t ~lkJD suuo - S6 Kpbl Cadllcy 
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Service: 

Description: 

St.au(t): 

Rate( a): 

ATTACHMENT C-6 

Uno Information Dat.abau (UDB)-Storqe Apument 

The UDB s:oraae Agreement provides the terms and condilions for Inclusion in Bell 

Soutb't UDB ofbillin& number information ~iatcd with J3cl1South exchan11c lines 

UKd for Local Exdwlae Com pan let' raale of 1oc&l c:xchanae ICtVic.c or Service 

Provider Number Porubilil)' ananaemcnu Rquelled Loeal Exdwlae Com pan~ 0'1 

beh&lf of the Local Exehanao company'& end UMI' or for BTI NXX't stonld In 

BeliSouth't UDB. BellSouth wll1110te In lu da•at.ete, the relevant billina number 

lnformatioa and will provl:!e responses to on-line eall-by-call queries to this 

information for pwpoteJ of Billed Number Sc.rtcnlna Calllna C&td Validation and 

Fraud Control. 

Eadt time Ill BTI'• data is used BciiSouth will cornpciiJ&tc an at • rate of 40% Ol 

Beltsoadf• UDB Validation rate~ quay at dbflayed in Aa.dunent C-1 3 

followlnJ. 

All 



AlTAClDUNTC~ 

l.JN£ INFORMATION DATA BASE (UDB) 
STORAOEAOREEMENT 

FOR RESOLD LOCAL EXCHANGE UNES 

AND SERVICE PRO VIDEA NUMBER I'ORT ABILln' ARRANGEMENTS 

This ..,_a cft'o=lve u of OeiObet 24,1997, II entered lnLO by and between 

BeiiSovth Telccommlllllc&tlont loo. ("BST"} a Clecqla corpcntlon and BTI Telccom,lne., c·t.oc.l 

Excbanp Company"). 

WHEREAS, in COIIJidc:ration of the mutual eovcnanta, aarccmmta and obliptiOCIS act 

forth below, the panlet hereby ape u followl: 

I. SCOPE 

Thb Aarecmeat 1CU fonh the termJ and oondltloat f« IIKIIISion in BS1'1 line 

infonnatlon 0111 BAM (UDB) ofbUIIn&IIWIIber lnfonnasloa uaoclaled with Lou! Exdwlae 

Comp&ny's prcwidoo (or I'UAM) of loW cxdwlp Jen'lce or Service Provider rl11111ber Porubillty 

(SPNP) IIIT'IIIpallllll requestacl by LoeaJ Exd!Mp 'Company on behalf of toe. I Exd\anJe 
Company's cad-· BST will*"la Ill deca bue tbe re'nant billlna number Information and 

BST will prcwlde NipOCI,..to oo-lloc call-by-all queries 1.0 tb;1 information f« purpose~ specified 

below. 

UDB b ICCUJed for: 

• Blllod N11111ber Sctccnlna 
• CaUJoa Card ValldaiJon for Calllna Cards issued by dciiSouth 

• Fraud ContrOl 

II. DEFINITIONS 

2.0 I. Bill Ina nl.ll'llbct- a number UMd by BST f« tho purpose of idcntlf)1na an account liable 

for clwps. Thb n11mber may be 1 line or a 1pccial bllllna number. 

2.02. Line numbct- a ten dlalt number uslancd by BST that ldcotlflet • telephone line 

usoc:iated wllb a retOld local excbanac .uvillc, or with a SPNP mlli&JmleDL 

2.03. Special bUJinaiiWIIber- a tell diJit nwnbtr thai ldcntlf.a a blllina account Cll&bhlhcd by 

BST Ill <XIIID«tion with a retOld local ex.cbana• tcrvlcc «with 1 SPNP amnacmcnL 

2.04. Callilla Card number- a blllina number pillS PIN number wlaned b) BST 

2.05. PlN 'llll'llber- af0111 dlaJt ICQII'lty code wlaned by BST wtllch iJ added to a bll llna 

numbtr to compoe~a fOUNea dlalt callloa card number. 

2.06. Toll blllllll eJCA:epdoo tndlcat«- auociatcd with a bllllna number 1.0 indicate that it 11 

«mJideml invalid for bill ina of collel:t alb or third nwnbtr ulb or both. by tho Loeal 

Exdwlae Company. 

2.07. Billed ~umber ~lftlllna·raf•rt iLO tho activity of dcterminlnl whctMr 1 toll bill ina 

exception lndlutor b prucnt for • particular blllina numbtr. 



2.08. C:.llln& Card Validation· refen to the activity of dctcnnlnlna whct!ler a pa~tttular call1ng 

Qrd number 1llWb u IWtd or othciWiM provided by a taller. 

2.09. 8111111& nii!Ubet lnfomutiocl· Information about billina number or Cal una Card number 

u wi&JIOCI by BST and toll billlna exception lndltator provided to BST by tho Local EY~hanac 

Company. 

Ill. R.ESPONSIBUJnBS OP PARTIES 

3.01. BST lncllldt billln& number l.1form.ation wocw.d with resold uda.n,. lines or 

SPNP IITillpllltntlln Ill UDB. The Local Blcch&nae Company will request any toll bllllnR 

~via die Local Sctvice Reqii':St (l.SR) form wed to order resold uch&nae line.s. or the 

SPNP ..vice ~ form used to order SPNP atra~~Jemmts. 

3.02. UGI!ef normal operalin& conditions, SST aball include the bllllna number Information in 

its UDB upoa complldoo oftbc ettVkc order acablishlna either the raold latal cxdlanac 

tctVice or the SPNP llftiiiClDCIOl, ptOVi6cd tiW BST shall not be held mporulble for any 

delay or failun In per(OI'IIWICO to the extent such delay or failure iJ tallied by cln:umJtancet or 

cooditions be)'OQd BSTa rasooablo c:oalrOI. BST will storw in its UDB an unlimited volume of 

the wortc.1na ~tletlfl lliW numben euoclatcd wldl either the retold loc&l exch&n&• lines or the 

SPNP IITIIlpiiMIIU. For raold local excban .. lines or for SPNP 111'1.llFI\tniS, BST willlnue 

lino-bu.d calllft& cardl only in !be name or Local Exdlanac Cornp&ny. BST will noc issue linc­

bucd call In& Qrcfa in the !lillie of Local Exclw.ae Comp111y'1 individual end wen. In the event 

that Local Exchanp Company WID IS to lncllldt calli:!& wd numbcn uJisncd by the Local 

ExcbtopCoalpany ill the 8ST UDB. a scpuata ~cnt11 required .. 

3.03. BST will provide respociiCito on-lioe,tall·by.all queries to the sUited lnfi)(Trtation for 

the lpOilllc putpOICIIIJieclln !be oa1 peraaraph. 

3.04. BST Ia a•ttboriz.ed to use the billina num~r infonnation to perform tho followina 

functlonJ for authorized ~~ten on an on-line buia: 

(a) Valldatt a 14 dip Callina Cald nwnb:r w1tae the rtnt 10 dlaiu arc a line nun.ber 

of spoglal blllfna number wiJIICICI by dST, and where tho last four dialts (PIN) arc a 

security coclo w(Jned by BST. 

(b) Dewmlne wiMcber the Local Exdlanae Company hu identified the btlhna number 

u 01111 wbldl should not~ blllod ror eollcct or third num• tallt, or both. 

l .OS. BST will provide NYCr1 daya per week. 24-houn per day fraud corwl and dd.ection 

IICI'VI"'- 'l1lllt ICI'Ykalnc:lude, but.,.. not limited to aucll futum u lOftin& Calling Card 

Fraud~ eccontlnato dorMitJc Ot intcrnatlonal tallsln order to wlat th• plnpointlna of 

poulblo cbtft or hadu'-'-of Cal IIIIa Card numben; monitorina bill-~o-thlrd num~r and 

collott calli mldeiO numben ill BSTs UDB. provided •uch u,ronnation is Included m the UDB 

query, and atablllhinl AllCOIInt Sptclll.c Throsholda, at BSl'e solo discrctlon, wh¢n necc.qary. 

Local ~c.banie Cornp&ny UlldlnWldl and a&r«J BST will admin lllU all dalllllored In the 

U DB, incl\ldl11 tbe da!a providtcl by Local E•c:han .. Conlpeny punuant to thia Apumcnl. 111 
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the wnc I!IIMer u BST'I dala for BST's cod UICI' curtomcn. BST lhallnoc bo rnponsible to L«&l 

Eltclwl&e <Acnpeny fot All)' Jolt l't'VCUuc wbk:h may rtsuh from BSl's tdmlnistratlon of lbo LIDB pUtJuanl 

to its eSIIbl!.bed prKtlcw and procedum u thoy exist and u they may bo chanaed by BST in Its sole 

discretion 6'011 time to time. 

3.06. Local Bx.eharlp <Acnpeny undemands lh&t SST cWTCntly lw In etroct numerous billln11 

and ooUecd011 ceftll with various lncuexehanat canim and bllllna clearlna houaes. Lout 

Exchanp Compeny ftlrther UlldlntandJ that tbett biUJna and collection eustomcn of BST quay 

BST'a UI>B to dntm1lDI wt.dler co eccepc vvious bill ina opdoas from cod uscn. 

Addltioa.tlly, Local Exdwlp Comp.ny UIICSmt&lldJ that pmcntly BST hu no mdhocl10 

dlfrcm~dalc between SST' a own bllllna and lint data In tha LlDS and auc:b data which h 

includes In tbe UDB on Local Exdlanp ComPIIIta bcbalf pum~~~tt 10 lhl1 A&mmfllt, 
11llrcfon, aatll sucb time • BST Ull a.od cloet lmplema!l in its UDB llld iu IUppotling 

J)'ltallbe maDJIO clltrcmulall Local EJcchanp <Am pall)" a dala from BS'rs dala llld the 

p.vtlet 10 dill A~JWment execute appropriate amcndtntnll hereto, tht followinattnna and 

coeditbu ahall apply: 

(a) 1111 Local E•chanp Compeny qren llw it will eecepc respoculbility for 

toleoommunlcatlocu .men billed by SST for Its billlu&llld coll«tlon c:ustomen for 

Loc:al EJcchanp Cuatoma'a ~ usu IQCounta wbieh.,. mldent In UDB piUIU&IItto 

thlJ Apcmcaa r..ocaJ Eacblnp Compeny 1111boriza SST 10 p~ IUdl charJa oo 

Local Bxt'fw!p <AmJIIIIYa biU from SST and qrteJ thai it shall pay all sud! dl&racs. 

Cbarpl for wblcb Local Ex.cbanp Com pant ~by likes responsibility include, but are 

noc Umhed 10, collecc &lid thl.rcl number calli. 

(b) <::llarpa for IIICh JetVicn shall appear oo alqiiRlt SST bill paac idcnliOed with 

tbt name of tho entlty forwbieh BST is bllllna tho clwJo. 

(c) Local Exchanp Coalplll)' shall bavo tbt respooalbillty 10 miCkr a bill ina ltatcmtnl 

10 hi tDd u.s for tbcte dwps, but Local Excban11> Company's obllplioo 10 pay BST 

for 11M dwpa billed aball be ~nt of wbetbcr Local Excbanae Corr.pany Is able 

or DOt 10 coUoct !rom Local Exchanao Compenys end UJCn. 

(d) BST lhall not become Involved In any diapws betwceo Local Exchanso 

Company and tho cntftica for which BST pcrfonn1 bill ina &lid colloctloo. Bell South will 

noc laue adjllllDientl for dwpl billed on behalf of an entity 10 Local Excbanae 

Coml*l>'· II aball be 11M rapoo.aibility of the Local Exehanp Compa~~y &lid tho odlcr 

entity t.o rqotlalo and IITIIIp fot aay appropriaU lldjuetmCOIS. 

IV. COMPUANCE 

Unlese ~ty autborir.ed in wrhilla by the Local Exchana• Company, all bllllna number 

information provided punuant 10 th1l A.,.ment ab.a1l bo used for ItO purpotCI odlcr than those tct fonh lr 

thiS Agccmcat. 

V. TERMS 

Tbll AJI--will be tffec:tivo u ofOc:tobcr 24, 1997,111d will cootlnuc 111 effect for ono yc.., 

and tbcrcaftcr may be C«<tlllulld until tmnlnatlld by either patty upon thiny (30) dayl' ~= noctee to the 

other Party. 
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VI. t"EES FOR SERVICE AND TAXES 

6.0 1. 1M Local Ex.ch&ap Compu~y will not bt cJwp! a fee few aunp tcrvlccs pn.;;idod by 

BST 10 the Local Exchallp Compeny, u described in Section I of this A~cnr. 

6.02. Stlea, uso and all other wca {ucJudl,,a Wlu on BSTs incomo) determined by RST or 

any t&XInaautbority 10 bt due 10 any ftcle:ral, swe « localtulnaJuriJdletlon with ;~pecttu tho 

provision orcbt ..me. eec fec1!1 bcnln will bt paid by the Local Exd\ana• Compeny. The Local 

E.xehanp Company shall have tho riabt to lltvo BST contut with the impcninaJurisdiction, the 

Loc.al Exchaqo Compenys ClCJIC1U', any such Wl« that the Local Exchange Company deems 

arc impropctfy loviod. 

VII. rNDEMNIFICATION 

To the ex~ent not pobibltod by law, eKh hzty will indemnity the odlef and hold the olh« 11.;.'1!11111 

a pins! any loss, 0011. claim, uuwy, «liability ttlatina to« arlalna out of MJIIpnc. « wiiiM mlteonduct 

by tho lndomnltylna Pitt)' or I~ llflllll or eontnecon In COI\IIeetlon with the lndemnlfyina Patty's provlaion 

of suvlus, provided, howewr,lhllany ledemnity few any loa. COli, claim, illjwy, ew liability arislna out of 

or relatina 10 mon ew oralaions In 11M provision of oorvlca under this AJ:r-alt WII bt Iiiii hod u 

olhorwiso apoclfiod In thb Apmon~ The lndomnltylna Party under this Section aar-10 defend any suit 

brouaJ!t aplnst lhl other Patty for any tudllou, cost, claim, IJUwy, «liability. The Indemnified Patty 

agrees 10 notify ths olhct Party promptly, In writina. of any wriucn claims. lawsuill, or demands few w.1ich 

lhc other Party is rupoculblo under this Sectloa and 10 coopen1o In OYCI')' reuonablo way 10 faciliwe 

defense or settlement of elaims. Tho indc1rulitylna IPIII)' ab&llnoc bt lla!.lo under this Section for settlt:nent 

by the Indemnified Party c.f any clalm. lawaulll, ew demand unlou the defense of tho claim, lawsuit, or 

demand hu been ttndaed to it in writina IJid tbt !Ddcmnlfyina Party hu UDIU.IOII&bly fallod 10 amune 

such defense. 

VIII UMITA TION OF UABIUTY 

Neither Party shall be ll&bloiO the other Party for any lOit prolill or revenues or for In)' md11ect, 

incidental or COOJCquenllal damlpll.ncunod by the ocher Party arislna from this AJm:mcnt or the Krvices 

fonned or not perl'ormod hc:mulcSu, reprdleu oftbe cause of such loss or darnap. 

IX. MJSCEU.ANEOUS 

9.01. II Is undentood IJid .,_t 10 by the pan.a that BST may provide similar services 10 

otbet companloa. 

9.02. All ~erma, coadllloos and operations under lhls Aareement shall be perfonnod in 

accordance wid!, and lllbjel:l. 10 all appl icablt local. srau ew fodcnll.pllftd rt11Jialoty 

tariffs, rulinp, and ocher rcqulrcmonll of the fodenl c:owu, 11M U.S. ~plltment of Ju.stiee 

and srau and fodcnl ftiUlalory eacnele:s.. Nothinaln this Aarecment shall be construed to 

cause either Party to vloW.any IIICh ltpl ew J'CIUWofy rcquimnent and either P&IT)"a 

obliption 10 por(cwm shall bt ...tljac:t to all sucl1 rcqulmnentJ. 

9.03. Tho Loc.al Ex.chanac Company 111'"110 aubmitiO BST all advt:lrsina,salos promodon, 

prus rele&Ja. IJid odw publlo:hy mau.en ralllina 10 thia Apwement wherein DST's corporal" or 

trade nun ... 10101. cndematb ew NfVic. mark or tho11 of BSTs affillaJc,ll ccmpanlu arc 

mentioned or ~from which the CoC~~~~MK.tlon of said names or IBdcmarkJ therewith 
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may be inferred or lmpii«S; and the Loeal Eltchange Company further •10ecs not to publilh or 
uu adveltisltla. Mlea ptOCIIOti<Hls, press ~leasc.s, or publielty manrn withoutBSTs pn~ 
wrincn approval. 

9.04. This Aanc-I COIIJtiMes the entire aar-nt bctweom the local Excllan1c 
Comp~~~y llld BST wbkb IUpCt10des all prior agreements or c:ontriCIS, on I 01 .mttcn 
rc:prew~wiooJ. II.IU:I'MI'IIJ, ncaotl&tlocu, understandinp, propouiJ and ~ndentandinp wtL'"a 
mpect to the JUbjcct matter he~(. 

9.05. E""JJ( u expressly provided in this Aarecmcnt. if any part of this Alfi'Cmcn! Is 
held or cocutrued to be Invalid or uncnfCX1:Ublc, the valldlty of any other Section c.f this 
Aarecmont ahall remain In fUll fol"ll4l and effect to tho oXlcnt permluiblo or appropriate in 
runhtrance or the Inion I orthis Apeement 

9.06. Neither Party ahall be be1d liable (Of any delay or fa.il~ In perform.lll(O of any part of 
II". is A~ fOf aoy- beyond lu coallOI and without iiJ fault Of ne&hlencc, such u 
acts of God, ICU of civil Of military &Ulhority, ~~ !eJUIIIioru, tmbaston, 
cpidemic:s, war, cerrotlst ICtl, rlou, ins:urrcctlons, fires, cxploeloru, catthquakcs, nU~Cicar 
accidents, floods, power blackout~, vokanit IICtion, ~ major environmental dislutbanc:es. 
unusually sewn WUlher ~ inability to Ka~R prod!XU Of MtVi--:s of other penoas 
or l1:n.SpOIU1ion C.Cilitla, Of ICU or oa1luions of transport&l.ion eornmon t&lriers. 

9 07. This Apeemeal shall be deemed to be a contnct mack under tho !aW1 of the State of 
Georgia. and the constnlc:llon, intcrpRt~tlon and perfonnaneo of this Aarecmcnt and all 
transactions hereunder &hall be aovemed by the domcstie law of suc.h State. 

IN WJTN"ESS WHEREOF, tho patties have uuscd this Asrcemcnt to be executed 
by !heir fully authori.tcd olllurt. 

A.ddms: 67S W Peachtree Street, NE, Suite 34S91 

Atlanta, GA 30375 

:~sm?%mc~ ~i: 
Name/Tit~~~ 
~: ______________________ ___ 
Address: 4300 Six Foliu Roed, Suite SOO 

RalelJh. North Carolina 27609 



ATTACHMENT C-7 

Uabu11dl~ Productt aad Services a ad New Servlta 

Scrvic.e: LIM lafotaWion DltabiM Accas Service (LlDB). Validation 

Description: Pn:rricSes a QIJUimer the abll;ty 10 I'OC:c!ive valid&! ion ofbillin& information throuah query of 

cWa stoRd In Bei1South'1 LIDB data base. See below for additional information. 

Statc(1)· All 

Rate ElcmclllS Dacripcion Monthly Non· 
R.ccumng 

LIOBc- ~~-~of doe_., quory lloa doe LIDB $0000)0 -
Tr1111p11r1 1.-ioo (R.STP) 10 ... dill& .... (SCI'). This dlqt will..,., 

-*111M doe-,.._ ...s .-1- ...tlcladoo or a 
IWIS ... CIIIU. c.d « ,..._ ...s .-1-11M- ora 

t.llltd .... - ~~-wldlt L£C u.. I'IOrld lA die 
LIOJI. 

LIDO Vllldtllon Provw.llw quory or dill& raldeel ill BoliSovch's uoa nu. SOOJaoo -
nee wiU tn>IY IKII U.. a -ICCI'KIIIIIMirectl-
.......... ollEC c:aiUilt c.d « tllqiMG 11101 reco~- llle 

-~•Wild--•; 1· 'wldltLECIIsst.,. .. 
,•,lJDII. 

~PoiMC.O. PftMMibrdoe• •'I 
0 

'flf~ofl- S91.00 
E.su.blbbed Of a..,. ... d ~,.. CAdc. Thb~ will..,., .... 

U....lho -llllbtllba Of~. polal oodt 

w1w1oe k*l!fytat - or bla '-lou or • loctiJool or-
of lob ad _,_ 

CCS7 Si&Mii"' a-.-Md c.dlllonl ror CCS7 SJanlll"' c-tlocd 
COMCC1loas .,. u • ron~~ .. Secdoe 1!6 a or BciiScMII 

Tdeo:c omiRllc.lioa'tiM.'o lB-. A-u Scrvi«< Tanlf 



Sfrvice: 

Description: 

SWC(s): 

Rate(•): 

Special 
Requlremcnu: 

ATTACHMENT C-1 

Subecribct Liltina Information 

Sut.cribct primary lisliq illfonnatioa pn>vklcd at no c.lwJc and in iTI ac«plable format Will 

be published lloo dlatp u sundard dincl«y llsdnp in m alphabetical di~ pubhmcd 

by or (or 8eiiSoudlllDO dwp to each Bn end UICf CUSIOIIICf. 

All 

(I) Nodlarp for an QIJ10mcr primary llsclnp. 

(2) Additionalllstlnp and optioaaJ lisllnp may be provided by &IISouth at rates set 

forth In BeiiSoulh'• lnbUUte Ocncral SubJaibct Serv~ Tariffs 

Bn ~~ 10 execute a direc:cofy I!Jtlna..,-ecmcnt with BAPCO In a fonn oonslstentln all 

nwerlal mpccU with tile sample llltina ..,_,.,tnt auachod hereto. 



A TT ACRMINT C-1 

AGREEMENT 

In cocuidcfcloa ofcbl mUUI&l pomiws t011t.tlncd Mrrio. !kiiSOIIth Advcnisinalt Publishlna 

Corporation, a Oeoraia corponlloa iBAPCO") and BD, Inc. and tho affiliates the~( Included in 

Anachment A (CC!IItdivety •an") Ill" u followt: 

I. RfC!TA I S. BA.PCO 11 cbe publi.s!Mr of .JpbabcuW and cwslficd dinc10ncs for ~rt.tm 

communities in dM SOIO.stem rqion of !be U.S. (die "Oirectoria"). Bn providu, or Intends to provide, 

loul c~ao celeplloatt tee'lllce in communities in w:1ich BAPCO publishes Dim:tonu BAPCO and an 
llti'Cb)' mablith 1he tmu by wtUch BAPCO willbKiude lbtinp of BTI wbscribcll In such D1rcctoncs and 

br "'hich BA.PCO wiU pnMde auda Dn=cia 10 BD sublcribcra. 

2. BD OBLIGATION$, 8D apwt u follow~: 

(a) Catriet lball proyldt 10 BA.PCO, or Ill dal~ 11 BTrsupcnu and a1 no charae. lls11na 

mfonnation concemina iu aubtc:ribln (daiJIIIZiaJIII)' ~~>flo do IIOC desire published Jlstinp), Cot\JIUinJ of 

CU1comcr name, addm:l, ttltpllooe llllftlbcr and all ocber infomudon ,._bly requutcd b)' BAJ'CO for 

BA.PCO'a 1110 in publislllq DUeeb'ia or wlwtvcr type and fonna SIKh subseribcr l iscina infonnation 

shall be provided llllbe forma ad oo the achedule set fonh herein, or u oth-lse mu~lly aarnd 

bctwcco !be pettia !rom dme 10 dm ... 

(b) an lball provldt d.lrlctafy dtllvtry lnfonnllloa 10 BAPCO for lllsublcnbcra. 

(c) en lballtdvba BAJICO promptly o( Ill)' directoty·related lnquinft. mjUCSU or CO.'nplalnu 

wiucb ic may receive ffOIII B'D subacriben and lha1l provldii'CUOCiable COOj)CRlion 10 BAPCO In response 

10 or ruolu1ion of !be-· 
(d) en shall mpond pomptly tep.rdina corr.c:UOIII or qu.rin raised by BAPCO 10 pro«U 

lis1lna chanau requaled by lllbiCriben. 

3 BAPCO OB!JQADONS, BAPCO ..,.au followl: 

(a) eAPCO lballlllclude OM etalldud llldna for each BD subtcriber per hunlina aroup In 

BAPCO's approprilllllocal alp~Mb«'t:•l Dir-t u publiShed periodically by BAPCO unlns nonliJtcd or 

nonpublisbcd swu. 11 dalan*d by~ 111111 chirp to BD or die lbdq BD subsmbm. Such 

llstinp sball be lntlrlllecl wtdl cbllildlp of odllr local adlanp •¥- eo~~~puy ~bell and 

otherwise published iD die • of tudl odllr llldap ICCOI'dlna to BAPCO'a J~~MB-IIy appllc:ablc 

publlsbina polkiea llld tlwlrda,ud in a~~W~~~Ctcoculstent with tht II'UIIlltnl ofllllina• by subscnbcll of 

BcliSOIIth leleccwnm•mlcadou, lac. The piRia bcmo Ill" 10 coop~~• widlacb o«<Mt in aablishin1 

lormall (or lllhelaloa, tlaMU .. , Ned U.. ed ~ of liJWI1 iaforvl.ldon 

(b) BAPCO lbal1 publbh addltlon.J llstlnp, fortiiJIIistlnp and ocber alphabtiie&l 01m:1ory 

llsllna• o( B'Tlaubtcriben upoa cbelr teqtllllleontilclnl widl BAJICO'• a-r-Jiy ~~!table pollcln In 

BAPCO'a alpftabctkal Dilectatlee at BAI'CO't prnalllq raus, llnl\S ud coodldou. BAPCO sh.JI1n no 

c~cnl dlarp on subtcn,.. ... (or eudl.-vlcea t.ban iJ dwpd 10 sut.n'bm o( AciiSoudt 

Tcl«ommllllieallonJ, lac. for almiLv _.,kaa. 



(c) BAJICO Wlll clbcnbvui ttplatly publlllwd ~iul and classtli~ Ot~s 10 local 

BTI•ubtcrlbetlla KCOC'IIallce wfdiBAPCO's I)RV&IIIna pnctlcft, tnclucllna dchvtry followma 01~. · ry 

publlc&tlon and !Upollllllblbhmt11t of- an ICtViu, if . cumnt OirKtory (or that JCOIRrbic area 1\as 

IIOl pnYlously "-provided.. Slldl deliveries may include separate advtrtisina mattrlals accompan)tnatht 

Dim:IOria. 

(d) BAPCO will blcllldt BTl infcrm.atlon 1n lbt CIISU)mcr aulde paltJ of 1ts alpl\abct1cal 

Di~torics for c:onu~~unitla wlleN BTl PfOYicSft loul oxdlanp ttlcpllon.t lm' icc 11 tilt lime of publication 

in accordance wltfiBAJICO'I pmtaillnaiW'Idatcla fOf !he same. BTl will PfOY~ infonna~ion requested by 

8APCO for such putpOta ooa dmdy buis. BAJICO qrca 10 a.piau in &cod Caith *lth BTl to provuk 

additloftal custOCll« Jlllcle pece.IDchadlnaa eeparau ciiSIOmcr auidt PIP fOf BTl. 

(c) BAPCO lhaU mJb avallabk at no clwp to BTl or iiJ Jublcribcrs OM hst1nli !or BTl 

buJioeu custom"' I* huntina poup In 0111 appropria&e beadlnaln BAJICO'e appropriatt loul cl&ssilitd 

direec.ory as pubilm.d periodically by BAPCO. Sueh lilllnp lhall be publllhcd accon!lna to BAPCO's 

acnerally applic-able publiJilbla policies lOCI IWadatdl. and In a 11\&Mtf no Ins favorable than trcanncnt 

aft'onltd to eubsc:riben 10 BtUSoada Ttletommunleallocu.lnc. lm'icu. 

(f) BAPCO epa 10 eollclt. ac«pt and publllh ~""Y ldvcrtisina from buaints~ sublcrlbcn 

for BTl in com munida (Of which BAPCO pub IIdia clullrled Dlrttto! 1a in the samo manner and upon 

subsuntially die WDt la'ms IS it tollcltl, eccqo and publisbl:s adven!Jina from ldvntisen who an noc 

an subsctibm. 

(J) BAPCO will claJ with 111btcribtn of an oo lht same buie and in tho identical manner th.tt 

it deale with Jubtcrlbtn of BeiiSoudl Tt'-ttmunlcadoce,l~. ~tina Inclusion ir1 and dclivC1)' of 

white and yellow pqe dlnct.orios (lnclucUna boch hard c:opy and tltctnllllc fomw dlnlctorlcs). BAPCO 

spcciflcally qreaiO Include primlty lbtinp for BTl aubtcriben Ill sueh dlredonet a.t no dwp <0 BTl. 

and 11 no dwp 10 BlTsliltlaaiUblc:riben odMr than such dwJc u would normally be applied to 

Bell South TclecommlllllcatioM.lnc. subtcriben. 

(h) RaJ*tlnau1Ciusloc In and clcHvtry of yellow pe.c• dltte:wln. BAPCO w1ll not 

diJCnminlla aplll.asubtcriben of Bn. With rapec1 to Inclusion of lbdniJ by BTl lllblcribcn, BAPCO 

will usc the same cri1tria In dcunDIAJnt wbedlct to publish advcrtiJorMou and IIJtina;l in 11J yellow paat 

d iRctoricJ IS it usa for all om. • •mnllld poatudal custoa~CrJ, t.cllldial CUSIDCD.,. of Be II South 

Tclec:ommuuic.atloal, lac. BAJICO will WOflt coopenthtly wid! BTl to msute th.tt yellow palf 

advcntiC'mtnta by customcn wbo sw*h their local MNic:e from BeiiSouth Ttlocommunlcatiuru. Inc. 10 

an arc maintained wl1boul bUerruptloo. 

4. PUBU!UUNQ ro(JCIE$ BAPCO ab&llmeln~ain fUll authority over Ia publish ina schedules. 

roiicics, S!.llldatdl, .tp~ llldev«lbt acopt &lid pubhlhinaschedula of ita DIIKtorits 

s LIADU·IlY ANQ INDEMNITY 

(a) EG petty ..,...10 dtCIDd, iodcmnlt'y and hold barmltu the ocher from ell d&macts. claim a, 

SUits, loses or dptll ... , ilcludlna wilhoullilllilalioft C0t1J and aliOmt)'l f-. 10 tile txUIII Of SUCh ~I 

rclat1~c faull.wina out of or rault floal Ill)' tfTOI', Offtlulon oc ac:1 of sucll ~ lltrollndtr. Each pany 

shallnocify in writ ina the odllr pro~npdy of 18)' cla!IHd mw or omluioll atroctina tbb petqrapb and of 

any clal.m or auh arblfta htrtundcr ot rolllinJ to thl1 AJI'OOII!Iflt and 1hall provide I'IUOII&blt and t.lmely 

coopcratloo in I u moludoo of the l&ll"lt. 



Wotllout -.av~r of any ripu ~.11M ondcmnilied pany may atotJ upcns.c undcrukc ot c:-.n dtftns.c 

111 Ill)' sud! cWm or suiL 

6 IEBld lbb Asrcement shall be eff«ti¥t on the d&tt of !he lut sianature hereto ror a term .,. 0 

(2) )Ul'l and s11a1J rtW.IO Ditecroria P'!blbbed t.y BAPCO durin& IIICI1 pcnod ThcrcaJict, it sh.JII 

contonua In effoct unless 1*1'1'tlnated by either party upon suet)' days' prior wrtnen nottct. 

7. ASSJOWEKI Tills A~r-ent shall bf blndtnJ upon any successors or auoaru of !he p.noc-s 

durlna h• Term. 

I . REI ADO!iSWP Of THE PAID£S This Apnmc-nl doa noc create any JOint venturc, 

p&IUlmhip or cmploymmt rtlltioculllp bcr.een the p.nics or their cmployccs, and the rclatlonsbip 

btrwecn 11M partia IIWI bt diM of lA lnclcpcndcnt contrletor. There shall be no 111tc-nded third party 

bcncflcl&ria 10 this Apcma!L 

9. NONQISC!.OSVRS 

(a) Durlnalbt tmn of !Ill• Aptmtnt il may bt ncccuary for the p.nacs to PfO' ode each other 

will! wuJn lllfOI'IIIIdocl ("mfomu:tion") c:oruldcrcd 10 bt privau or propricllly. Tha rccipient slall protect 

such lnfomwioa nom d '""'budoa. dbclosure or dilumiiiAiioi'IIO an )'OM ~ iu cmplo)'-.a oc 

contractors will! tlltld 10 know IUCh Information In cof\Junc:tlon htteWith, uctpt u O!Mrwile aUlbonud on 

writill .. All sudllllfocmation alla1l bt !11 writlna or odie ""'lble form and clurly martcd wi10 a 

confidential or propritwy leJtlld. lnfonnulon cocveyed orally shall be ct.aiJMCI u .,.opriCllly ot 

confidential at tbt time of IUCh oral ~tlvcyan:c and lllall bt red~ to wrltioa wllhln forty· live (45) days 

(b) The putia ..,;u noc bavtlll obllplion 10 procect Ill)' pot1Jon of Information whkb: ( 1) Is 

mldc P'!blicly tvaJlable lawi\llly by IIIOilpllt)' 10 thb AJIKt'!Cnt; (2) 1J lawfully obCaiMd from Ill)' sowu 

o!hct than !he provldlna party. (J) It pttvioUJiy ktlown without an obllptlon to keep it c:onlidcntt~l: (4) is 

rclcas.cd by 11M providilla puty in writlll,; Of (S) C0111111mclna two (2) yan atl.cr tbt termination of !hi a 

Agrcemcnt If JUCh l.lfol'mation Ia ooca tradt aecm u.JIIXr afpliublt law. 

(~) E.dll*')' wiU mab copMs or 11M In format lOCI only u IM«U&l)' foe IU use under the terms 

hereof, and each copy will be awbd with tbt Nlllt proprlcwy notic:cs u appev on lb- ori&lnals. Each 

patty loJIWI to Ute 11M lllformatloa 10lely in tlljlpOit of lhla AJI'I'flfttnl and foe no other pwpoac. 

I 0. FORCE Wre!llfl NciM s-tY aball bt mponsible 10 !be olbet for any de ley or fail.,,.. 10 

perform ht1'1111ld« 10 die Ullll1 c:aiiJtd by flrl, flood. explosion. wv, •lrikt, cmbt.rao. aovmunental 

rcquimncnta, c:lvlc: Of mlllllt)' autborlty, td ofOod. or ocher similar c:tull beyoc1d iu rcuonable control. 

Each pill)' Jballute bale ttl'ona 10 IIOCity r.bt odl« promptly of Ill)' IIICb ct. lay Of faJiurc and Jball provide 

reasonable cooperation 10 ameiJOI'IJ!t the eft'tCU !hmof. 

ll . REPR F.$fHTATJYF.S AND NOJICF3 

(a) £edl s-t)' aball1111111- ct !110ft tWprWCIIWivcs foe c:onlaell ~._, tbt pt.rtics ..-hich 

slull be autboriz.ed to act 011!11 bobaiL Su:h itpotllatadva may bt chanatd from 1Im• 10 time upon wntten 

notice to the other pill)'. 



(b) Notices required by law Of unckr lhts Aareement shall be aiven in wnuna :;.i hand 
delivery. ccrtJCied Of~ mall. Of by Cac.simlle follo"'ed by tcl1ified Of reaiJkrtd m.atl. addreued 
to the named rqlmiCIIIIdYet of lho pat1ia with copi~ 10: 

lfcoBAPCO: 

With Copy to: 

lftoBTI: 

Oireccor-U:CIBST ln!Crfacc 
lkiiSolllh Advel1isina cl Publish ina COfpOrahon 
Room 270 
S9 Ellecutive Parle South 
Atlanta, GA 30329 

lusocWo General Cowucl 
BeiiSt-uth Adve11Jsina .t Publish ina COfpOrauon 
Room 430 
S9 Eututive Parle South 
Atlanta GA 30329 

Vice Pmldent and General Counsel 
9UJincss Telecom, Inc. 
4300 Six FOfb Road, Suita SOO 
Raleiiho NOftb Catol 11-- 17609 

12. M]SCEL!.ANEQUS This Apoemcnc 1'1Cpments tho entire Ap-ecmc:nt between chc pa11ies· 
wilh respect co the tub,iect matter haeof and aupenedcs any previOUJ oral Of wrinen c:ommunlucions, 
rcprcscn~&tlons, undemandinas. Of asrccmeniJ wilh respect lhoi'1CIO. It m.ay be excc:uted in c:oun!Crparu. 
cadi of which shall be deemed an orialnat. All prior and c:on1empwanoous wrlncn or oral apunents. 
rcprescnwlons, WIITIIICics, satcmcnta, neiO(l.tllons. and/« undcntandll\iJ by and bctw«n the pantcs, 
'"hellier o~tpreu « la!plied. an aupertoded aid tbcrc arc no repreaenwioru Of WIIT&nllcs. cathcr oral or 
wrincn. cxprua OC' impUod. noc !MRio COIIIalnod. Thts Aarccmcnt shall be aovemed lty the taws of !he 
state of Georaia. 

IN WITNESS WKEREOF,Iho p&rtlcs have cxcc:uted IIIIa Aancmcnt by thctr ddy authorued 
rcprcscnWiYet in OM or mort eoon~Crp~t~J, eadl of wllich shall constitute an oriainal, on the dates set 
forlh below. 

BELI..SOUTH ADVERTISING .t 
?UBLISHINQ CORPORATION 

By~· -------------------------

Tatle: --------------

Dale 



A1TACF!MENT C-9 

Serviee: Ac.cas to 91 1 Service 

~pclon: Pnwlda a universal, easy-to-remember number which is rec:o1J1Iud nationally u the 

appropri&to number to call in an emeraency. 

State( a:) 

lUte( a): 

Additionally, on miiJI provide a lilWm um of IWO dcdicalCd ll\lllk ITO" !IS ori&inatins from 

BTT• I«Vina wirw center and cmniDatina10 lbc appropriate 911 tandem. Th~ ftcilillu. 

coculstlna of a Switched l.A)cal Ch&Mel from BTI'a point of Interface 10 iu scrvina winl 

center and Swltdlecl Dedluted Tran.spon 10 tho 911 tandem, may be purchased from 

BeiiSouth ll the Swltebod Dediclled Tran.spon rates tel forth In Section E6 of BeiiSouth 

Tdecomtnllllkationlloc.'s lnuutate Acceu Serviee Tariffs. 

AU 

Will be billed to appropriale municip&lily. 

Special Service R.equlrementJ: 

I. BeliSoulh shall provide intctccanc:etion 10 a 91 I aeleetive routinaswitch to route calls from 

BTI ~to the correct Public Safdy Aruwmna Point (l'SAP). 

2. BeliSoulh shall identify any apeeial default uranaemcnu and routlna am.nacmcru to 

complete overflow. 

3. BciiSouth thtll specify any reqniremenu for emeracncy backup numbcn in case of massive 

tnmlt fallurn. 

4. BcJISouth thtll provide priori!}' res=oral oftrunlt or ndWO!ic ou~qcs on the same 

tennllcondltions it provides iuelf(and without the in: position .. ~TSP). 

5. 1M Panles agee to develop a mutual aid aareementto assist with disaster r«overy. 

6. Bel !South lhalllmplcmcnta proc:ess to identify and correct errors to the ALl databate to 

ensure that the KCUIK)' of cWa stored by new entrants is no less than lu own data. 

7. BeiiSouth thtll provide rusonablc advance notification of 1111)' pend ina tan<lcm movu. and 

acbeduled maintenance o.naau which c:ould affect the provision of911 aervlcc. 

a. BciiSoutll &ball -.blls.b a proccu for the manaa=cnt o(Nf>A apliu u well u NX.X spliu 

suff"e<:lent to~ thll the prov11ioo of 911 aerviccs to on is not lldveraely alfeet.ed. 



ATI'ACHM£NTC·IO 
VabuAIJ.d Prod.cu .. d S.rvka aod New Servlcct 

Service: Opctalot Call Proc:cuing Ac;een Scrvico 

Dc:sctiption: Provide~ ()pcra!Of and AuiOmatcd c;all handlinJ. This includes ~ina and vtrlfi:ation 

of allcmale biUina lnformadon Cor ~ll«:t, c;alllna c.vd. and billing to a thin:! nwnbtr. 

Operator Call Processing A~u Scrvico abo provides dialing ii\JiniCtlonJ, 111d other 

OfiCtiiOr wistanu the ~cr may desire. 

Statt(a). 
Moalllly Applied 

Ria Elnltltl RKII~ Per 

Operator Providod Call Hudlilla All Pet Woric Minute 
Sl.l7 

Call Cornpletioe A-. Temaioadoft CllatJe Alabama S0.06 Pet Call Allen pi 

Thil charp will be ...,table pet call Florida S0.06 Pet Call Atl.cm!'l 

aacmpt &Dd Is Ia additioa to 11M Gecqia S0.06 Per Call Attccnpt 

Opentor Provided Call Halldlina IC.etltucky $0.06 Per Call Alltmpl 

chirp lilted lbiM. Louisiana S0.06 Per Call Attempt 

Mississippi S0.06 Per Cal I Atttm p1 

S. CaroliM SO.OI Pet Call Attempt 

T~ SO.Il Per Call Attempt 

Fully Auaomated Call AU SO. IS Pet Alllmpt 

Operator Servlca Trlnfpon 
Opersiot Sct'+'ica transpor1 rates, ICtmJ and --..dttiooat - 11 Rl fOith in E6 of Bell South 

Tc~'s,lnc.'a lntruzate AcoesJ Service T«ifl'. 



A Tr ACHMI.Ht' C.ll 

Dc1cripcion: In order to provide CIISIOIDCtl of die c:o-canic:n ~~:CCU 10 ubiquitous directory 

ualstanct ..vlcea, wiMttby cbty can pin lnfonnallon oo all wlaned numbm 

rcprdleia ofcbo etrt:b•ape«VIeo provider, mcthocb and proc:.dura need 10 be 

developed to I) lncolpoolll BtiiSouth and BTI CUIIOnlet dua in10 each Olher'a 

dircciOfy a.lstanco dlMibewt; 2) provi1o KCCSJ 10 each o<hu derebeae(a) for their 

c:UJ".o.'lla'f; (l) to buy and Mil com pan lea of ~b otbe11 ~ wi!WIGC and u~e. 

State(s): All. 

Special Service R.equlreme:nta: 

f1aricla 
a-p 
Kcallleky 
Loullllaa 
Mllslulppl 
s Cltollfta 

S0.06 
S0.06 
S0.06 
S0.06 
$0.06 
SO.OI 
SO.Il 

I. OA ScMo. ~pow ida 1M &bllity 10 make BTI'a dua avail&blt to anyone 

c:allln&IHIISou.dl'a OA, and BtiiSoulh'a dala availab~ 10 1111)'0110 c:alliiiJ Bn'a DA 



ATTACHM£NTC·IIltont'd) 

2. BeiiSoulh shill iiOre proprieury CIII&OCZMr lll!onnallon provided by an In Ita M detebuc; 

such Information shall be abltiO be ldoontlnecl by eouru provider In order to provide- the 

necessary prococtJon of popriewy lnfOI'IIIIlloo. 

l . DA Service Includes die ablllty 10 complete lntnt.ATA, SSS and 41 1 calla utllicna 

components of BeUSouth't DA llltWOft. 

4. Bn may n!SCII Bell South DA diller a part of a bundled an IC1Vico or indcrcnodcntly. 

s. BTI shall be able 10 buy die COIIpooaltl «any combillldon ,r componenu, 111&1 comprise the 

DA Strvice and piCbp cbealu r.qvlted. b:llldlns: 

• Unbundl~ DiRctofy Platform (inc:ludtloper.son, lwi1dllllld LAN) 

• Unbundlod Diredory Aaislacco Datebeto Acctu Serville ("DADAS") 

• Unbundled Din:d.ocy """"'-new.,.. Service ("DADS") 

DAD AS and DADS will be oiTmd putlll&lll 10 the temu of the applicable Bell South Loc:al 

lntcn:onncctloo Services Tarift 

6. There will be no chuJo (Of S.IISoulb lto<qe o(BTI Cllltomcr IDfomwlon In the Dlteetory 

Auiswtce Dalabuo. 

7. The end-to-end interval forQpdallnadet•buc mu.JI be the aamo u p~ovidod 10 BciiSoulh'a 

end UJCts. 

I . BciiSouth will provido BTI wilh ao i.nl«f~a into BtiiSoulh'a dill base for uj'd&tina and 

inquiries. 

9. Quality SWida.n!J shall be oqulvaj.lat ID that provided by BtiiSouth to Its own customers. 

10 Specd·to-ans- times wUl be equlvaJeot t.o that provided by BciiSoulb to Ita own customers. 



AlTACHMENTC·II (cont'd) 

II . Dial in& puily wlU be PM ldlcl, illcludill& no lllltC:UOIIIble dial ina delays. 

12. BeiiSouth will illcocjM~ BTI euttomcr cl&1a tn ita DA dalabu& vi& the orden!IJ procas 

specified ill Ita Fldlities-Baod Orderi.na Guide ("FBOO"). 

13. BeiiSouth's DA cl.ltabue lllall be updaf.td and malntaiMd wh.h an data for CUSl0fn¢r1 wllo: 

• l>iJc:onned 

• Change u.rrler 
• lnlta1J 
• "Cbanp" orclen 
• Arc Noo-Pabllshed 
• Arc Non-LIIWd 
• Aze Nan-Publisbcd/Nan-Uteed 

1.¢. Eadt c:arrier shall bill Ita own eed-uten. 

IS. BeiiSouth invoat 10 an for DA Servlca .&ball be ina CABS format. 

16. The Parties ..,..10 dnelop rusonal>M imncomp&ny pnlCedurcs 10 corre;t mon which are 

ldtntlfied in the DA database. 



A TI ACHMENT C·l2 

Uabtna41ed Prodactl u.d ~mea aad Nnr Services 

Sctvic:c: CalualiDd Maap Disuibutloo Systan·HOilina (CMDS-Hostinl) 

Descriprioo; CMOS • Fbtlna iJ tho Bellcore admlniSICted natJ.ocW sysum UJCd to cxdl&ncc Messaac 

Reolxd (EMR) fonn&lled messap d&la amona hose ~p&nies. 

Alllncral.A TA llld local lllaUJU ori3inatcd and billed in tho Beltso;.slh JU.alon lnvolvina 

BellSoud\ CMDS bostld comjUics will be proc:cnoclllwuab lbc t"on·Xr.d Paid Rtpon 

SyAaD (NSPRS) delcribed In tho IIIXhcd apamentllld Auaebmcnt C-13 hereto. 

BeUSoudl..,_to provide CMDSIRAO hostiq and NSPRS tcrVlca for BTI, 1ubj~ to 

tho 111'1111 otlhls AlllduneDt Uld Atladlmcnl C-14, and rubject to eltCCVtiOCI or I Kn'ICCS 

'IJoemiDC sv...,.mja!ly In tho fOf'!ll IIUIIChcd hereto. 

Stat~a): All 

Rate E.k-•ll Detcriptloa MoDtbly 

Meu&&e Distributloa Maslp DistributJoo iJ roatlna clctcmllnation and S0.004 
IUbMq.u delivcty of masap data from ooo 
company to anochcr. Also lnch.s-1 b tho interface 
t'uoc:tion with CMOS, ~ appropriatD. This 

dwte Is applied on • pet mes11ac bills. 

Dw Tramml.uion This dwt• iJ applied on • pet m~e buiJ. SO.OOI 



A TIACIJMENT C-12 

CONTRACf PROVISIONS FOR RAO HOSTING AND NSPRS 

SECTION I. SCOPE OF AGREEMENT 

I 0 I This Apea~M~~tlllalJ apply to lbo MtViccs of Rcvcnuo Acx:ow~tlna Office (RAO) Host ira and the 

Non-Scat PaJd R.pon S)'lfaD (NSPRS) u provided by BciiSouth 10 Bn. The temu and 

conditions fot dlo provi.Jions oflllf1e services arc outlined In the Exhibit110 thi.J Aareement. 

SECTION 2.. DEFlNI110NS 

2.01 A. Cm!r!lized Mmtp Qillrlbut!go S)'J'cm illbe Bel !Core adminislcmi national system, 

bued 1ft Kansas City, MIJIO\Iri, used 10 ellehlnp Mruaae Rcconl (EMR.) fotmattcd dau 

amooa boa companlea. 

B. CQIDII"'"rim II the 1111011111 of money diiC from BciiSoulh 10 BTI ot from BTI 10 Bell South 

for tefYica anNot fxllltlea provldod under lhi.J A.,-nrnl. 

C. Eubanp Mcu•p Bcmat la the nationally ldmlni.Jtcred atandard format for the cxchanae 

of dlta tiDOIIJ B•cba"'" Carriers within lho telec.ommunic&tioollndUJU')'. 

D. ln!NSM)penv S«ulcmcn!J OCS) It the revenuoUJOC:iatod with charJei billed by a company 

ocb« !baa lbo COQ."plll)' In whole JrtYice are such clwJa ~ incaurcd. ICS on a national 

level illc:ludcs lhlrd numb« and credit card calls. ICS within lhc Bell South rea ion tncludca 

third number, crodlt card and collec-t calli. 

E. MAwp Diclrih!(llm IJ routina ddcmlinatlon and subsequent de limy of mcuar data 

from ono company 10 anolhcr. Also included Is tho interface funclion wi:h CMOS, when~ 

appropriate. 

F. Ncm-ScnJ P,id Report S,yllcm lNSPRS) is the syttem that calculatti iCS arnounLS due from 

one company 10 anod!et Ia tbo JWo of Florida. 

0 . Reyauw AC£0Yntigl Offiq RAO S••n" Cqmpyy iJ a local exdwtlo company/alternate 

local cxdlanac company dw lw been usiJDcd a uoiquo RAO c.odr. Mcssaae data 

ollelwl&ed amooa RAO Jl.lllll companie1 it 110uJM.d (1.«. packed) ~Cto:-dina to FromffoiBill 

RAO comblnationJ. 

SECTION 3. IUlSPONSIBI:UTlES OF niB PARTIES 

1.01 RAO "-iq and NSPRS actVica provided 10 BTI by Bci!South will belA K(:()(d.ance With the 

methocb and prw~lk.ee l'tJI.I&rl)' adopted, and applied by BciiSouth 10 Ita own operetionJ durlns 

the 1em1 of' ddt A~ lncludhta JIICh ruisionJ u may be made fr?m time to tJme bt 

BcliSoudl. 

3 02 Bn Jhall fbmilh all relevant Information roqulrcd by BciiSollth for the proviJion of RAO 

Hostina ud NSPRS. 

SEC110N 4. COMPENSATION ARRANGEMENTS 



4.0 I Applleablt coatP"""'ioo 11110W1U will be billed by BellSouth to 8TI on 1 monthly basis in 
ltT'Cit1. AmouniJ clue f'tom one Party 10 tile otber (excludlna adjustma~u) ~ payable with Ill 
tblJty (JO) dllys of recdpt of the blllln&~UUmml. 

SECTIONS. ASSOClATED EXHIBlTS 

S.OI Lis«d bmw~ the ex.hiblta-i&tcd with thiJ AJreemcnt. 

Exhibit A Meaup Dblributioo Sctv,k;e (RAO Hostina) 

Exhibit 8 ln~~pany Stctltmcnta (NSPRS) 

S.02 From time 10 time by wrlncn aareemcnt of tho parties. new Exhiblla may be aubstirulcd for the 
altiCbcd Exhibits, supcncclina and cane.: lin& the Exhibitt then in effect. 

SECTION 6. TERM OF AOIW!MENT 

6.0 I Tbu IIJ'CCIIICIIl iJ cffec:tive 0 and will contln~ in foru until 
tmnlaated, with ot wi1boul cause, by thl (30) dll)'l' prior IIO(ioc in writina from cithct Pany 

to the ocbct. Thia Aaretment may be ameMcd from rime to tlma upon wrltte11 ~~of 

the pu1ies. f . / _ . 
E~~.~uudtbiJ ~q/t, «Uyof ~ , 1997. 

WITNESS: 
,.. .- I , :. i ·<·-..1 -:.1 ·. './ 



Exhibit A 

SECTION I. SCOPE OF EXHIBIT 

1.01 This exhibit 11*11'• die llniiS and C40ditions. inc:ludina compensation, under whldl &11~'111 

Wll provide Ill ....... diJUil:ludon JCtVice tO 811. AJ detctibecf herein, mUJa&ID distribution JCtVic.e 

inc:luclct tho followiq: 

I) Masap PorMrdlnato lncn.rqlon L£C/AL£C • func:tion ofroc:eivlna an ALEC mcssqe 

anod fOIWII'dlJIIIhe mets~p 10 IIIOdlet L£C/ ALEC In !he &IISowh reaJoa. 

2) Mcutfo Forwatdlna10 CMDS • funellon of roc:oivina an ALEC meuap and fOfWII'ding chat 

1MJMP on 10 CMOS. 

3) Malap ForwanUq (rom CMOS • function or recelvina • mns~~o from CMDS and 

fOC'WII'Cllaa lhlt m r p 10 an 

SF.cTION 2. RESPONSmn.mES OF 11m PARTIES 

2.0 I. An ALEC lha&IJ CMDS bost.ed by &II South must have ita own unique RAO code. Requests for 

c:subllsluMal ofRAO 1ta1u1 wbcn BeiiSouth Ia cbe selccud CMOS lntuf'Kiq host. require 

wrincn IROCIIlcllloo £rom on 10 BeiiSouttl at leut aix (6) -b prior 10 lhe proposed dTectiYC 

dale. '11M PI'OfiOI'd efrtctlw da .. will bt mtlfllllly llfMCI upon ~n tho pattioa with 

c:onaidetetlon aJven 10 time orcaury for lhe c:omp~loo of required Bel !Core 1\ancdonJ. 

&IISouth will rcquatlhe UIIJMICOl of an RAO code from its c:onnecllng C:OOIJ'IC10(, c:umolly 

BciiCoro, oo btball of811 aDd will coordinate allusoc:latcd c:onvcnlon ae~ivitia. 

2.02 8o11South will roc:olvo m-1• from Bnlhat are 10 be proceHed by &11Soll1h, &IIOChu 

LEC/AU:C Ill !he &IISouth ttaJoa or aLEC outslclo the 8e11South region 

2.03 BeiiSouth will perfonn Invoke aequcnco cllocklna. sundard EMR fonnat editina. w balanc:tns of 

mc:ua,e data wuh die EMR tralle:r record COUDIS on all daca received from 811. 

2.04 All data rcoc:olved from 811 that l110 bt procetsed or billed by another LECIALEC within tho 

&USoulh reaion will bt dlslribur.cl to that LEC/ALEC In ac:con1ancc with the aarccmenl(sl which 

may be Ill tfrect ~- BeUSouth &Dd U. involved LWALEC. 

2 OS All data~ from Bnlhll Is 10 be pt.ccd on the CMOS network for dis:tribullon ouuidc the 

BeiiSouth retlon will bt handled In IICCCHdancc with the qrecmcnl(s) whic:h may be in cfTec1 

~ BciiSouth &Dd Its cot~MC~InJ conltKlor {cumntly BeiiCott). 

2.06 BellSovd\ will ~lvo mUMfCS from 11M CMOS nctw'Ofk that art destined 10 be procased by 811 

and will forwanllhem 10 on on • dally bula. 

2.07 Transmission or mcssap data betwoea BeiiSouth and 811 will be via clec:ttonic daca transmiss.on. 



2.01 All mcuqa and rclal«< clall uchanpd between BciiSoulh and BTl will be formatttd in 

acccrdance with Kcepted iAduslry ltmdards (ot EMR rotmaned n:conb 81\d pKbd bctloec .. 

appropriate EMR balder and lrlllct reeonl1 also In acconlanc.t whh accepted industry standlld.s. 

2.09 BTl will CASUR IbM 11M .--dod mcsap dcWI noeeswy to m;rca,e lila provided to BcliSoulh 

will be maintained forblck-op purpoMI for a period oflhrte (l) cdendar moc:ubl beyond lllt related 

mCSMP dates. 

2.10 Should It bccomtneccsury fot BTI 10 laid data to BciiSoulh rn«e than sixty (60) dayw pu11hc 

meuap elm(•). lba ALEC will notifY ltriiSoutb In ldv~ of tho ttansmlulon of \he data. If lhcrc 

will be lmpecu OUIIIde cht BcUSovdl rqion BcllSouth will -.oct with Ita conllOCIIna ~ITIC1or and 

BTIIO nodty Ill aft\ctod p.ardea. 

2.11 In the cvonllhatdala 10 buxcfllnaed bctloccu lht IWO partleubould bococne knl or destro~. bodt 

pu1let will WldiOJIIIbw IOdeumllle the IIOUtlit oftbe problem. Once \he eawe oflbo problem 

hu been jollltly dtclrmllltd llld die fU901Uible Party (BeiiSou&h or BTl) ldcnllfled and ..,..S 10, 

lho ~peny tapCIIUible fot creal ina die data (BciiSoulh ot en) will make evet)' effort to have \he 

affected dm ,..,eel IIICI rdrlllsmlttod. 1(\ho dala UOIIO( be relrieved, lhe re~sibl: Plrly will 

be liable 10dleodi«PII1y fotlll)' ravlllaa loll ~mue. Loct ~may be a combination of 

revenues dUll oauld DCC be blllod 10 lho end usm and auoclaled aecou revenue~. Both panla will 

WOtk IOa«ffcriD~dlemwueamOWil ~upon hbtorical dala lhrouah a m.,.;,od mulllally 

ap-:ed upon. The ~I estimated rewaw loa will be pel.d by d!e responsible P111y l.llhc other 

P111y within lhree(3) caleodat mootlu oflhe data of problem raolulloo, or u mu1111lly aJreed 

upon by elM part~& 

2.12 Should an UTOt be dclecc.d by lhe EMR fonnal edlu ~onned by BeiiSoulh on data -.,lvcd from 

BTI,Ihe entire peck -talnlna die affeacd data will noc be r«JCCued by BeiiSoulh. BciiSoulh will 

noli f)' BTl or lilt tnW condltloo. en will comet lho error( I) and will racnd lbcl en lire pKk to 

BciJSoulfl fot procaliq. ln lflt eWIIt that Ill OIII<Of·Mqumot COflOIIIOO OCCW\1 00 IUbaequcnl 

pacb, BTl will rcMIId t'-pecQ. to BciiSoutb after lbe pKk conlllnina lhe error lw been 

IUoceufnlly ICPfOCCIIIIf by BciiSoulh. 

2.13 In wociatioa witll "tCCMP dilul'butlon acrvlcc, BcllSoulh will provide BTI ~ rlh UJ«ialed 

lnten:ompany MCtlemcnra RpottJ (11atlonal and ~ional) •• ai'PfOPriate. 

2.1 4 In no cue lhalltilh« Pany be liable to lbe other for any dine! ot c:oascqucnllal damaaa 1ncwml as 

I mull of the obllp1i01111Ct 0111 in Ibis II'"I!IOIIL 

SECTION 3. COMPENSATION 

3.01 For mcsaap distribution acrvk:a provlcMd by BciiSoulh for BTl, BciiSoulh ahall rccc1vc lhc 

(ollowinJ u cocnpcnsaliocl: 

!We Pw Meuap S0.004 

- 2-



3 02 for d&la UMSmluJon auociatcd with meua&o diSIIibutloo strvice, BciiSouth shall re<:civc the 

followl"'J u compensaslon: 

R&le Pw M&uqe SO.OOI 

3.03 O.ta clrcuita (priYIIIt liDo Of dial-up) wlll bo required ~ BciiSovth and an (ex tho purpou of 

data tranm~baloe. Willen. dedkal.od line b required, on will be responsible for onlcri 1JthO 

circuit, ov ..... ill Wllllarioll &ad c:ooniiAalina the irutalWlon with BciiSouth. on will ado bo 

mpoosibltfor -.y cb ,. eaoc:hH f wilb thlJ liM. Equipment required on rho S.IISoutb end to 

anad! the liM 10 lbt malllhme -pukt and to transmllsucceutlllly onaolna will be ncJO(latcd on 

a cue by- buls. Wbln a dJakp f•ility b required, dial c:lrcuiu will bo ilutalled In the 

BciiSouth elm center by BtiiSouth &ad the woc:lat.ed cbatpa WCJMd to On. AdditlonaUy, all 

meuqe toll daarpt u.oellllld wftb die UM o( tbe di&J circuit by On will bo rho I"CIJ)Onllbllily of 

On . hllocilled oqulp!MIIt 011 the S.IISoutll end, lneludina a modem, will bo ncJ'I(latcd oo I cue 

by cuo ball betWMO 1111 plrlla. 

).()4 All equipm ... lockwllq modernJ &ad 10ftwltl, :.':&IIJ requited OCI BTI end for tbe purpoM of data 

t.-.nsmluloo wfU be 11M rapoulbllity of 811. 

-3-



Edllblt 0 

SEcnON I. SCOPS OF EXHIBIT 

1.0 I This Exlllbit l!*iiMI !he '*1IIJ and condiliocs includllll c:ompeMIIIon ~ whlc.h &II South and 

BTI will compta~~te adl odl« for llllcrcompc~y Stttkments (lCS) meuaaa. 

SEcnON l. RESPONSIBnJnBS OF 11m PARTIES 

2.01 &!!South wiU ,_lllo Bn die 1'CWn11e, lw a blllina char&o.. for lnln.I..ATA JCS messaps, L«al 

ICS messaaea, and cbarpt for other tcrVka wben rel&led messaacs aM/or acrvi.ecs are provided by 

BTI ud billed 10: 

2) anocberoompeny wtdUn !he BcUSoudl rqJon (cxcludina Florida) woc:iated with tho 

exdllnp of meuqe elm with BeiiSout.b (~ludina CUD and 191 meuaacs). 

3) anocherQOftlpeny within 11M ~tetml.noua Ul\itcd Stata thar utlllza CMDS directly or 

iDdlrecd)' aad Mlda witJIBeiiSoudl dltectly orlndltectly tluouah tho Cmlit Card 111d Third 

Numb« Sealc.ent S)'llem (CATS) ldminlaeted by BcliCcn, 

4) aiiOCber CIOIIIJ!III,)' udllzlaa tilt noo<ontennl110111 RAO codea woclaled with AT.tT'a 

Trii!JpCift ad Tf1C1:lea W.CO.pu~y System ICUlcments with BciiSouth 

2.02 These other tcrVk. lodude, but.,. DCC limited to: 

I) 

2) Aviatioo bdloceiepbono Service n.dlo link chatJn 11 ~ fOfth in the FCC's Avi&lion 

blloceltpbooe s.vlce Tlriff. 

J) PubliQ lAIId Mobile Rad.locelepbone Tranaient·Unit Non· Toll Service [chiiiJU) u approved 

by tho IUtbori%ed ~ f11Uiatory commwion (or munkipal rqul&tory authority). 

4) Non-Toll Servke Ct..r&te billed 1o a calllna card or to a t.'llrd 1\umber u flied with and 

~oppoV«< by tilt llllbarized .. rqulalofy commwioo (or municipal reaul&tory authority). 

S) Olrectoty AA!If*- Call a..,.. to 1 call ina card 01' to a third number u approved by tho 

autboriud rqul&tofy commbsioo. 



2.03 BTI will bill, collec.l and remit to B•IISouth th.o char&et for intnLA TA and/or locaiiCS meuaa~ 

and otbcf KtVicel u dttcribed above wbeA svdl meJS4et and/or tcrvicea are provided by: 

" BeiiSoldb. 

2) anocber oompany with die BeiiSouth naion (txdudlna Florida) auociatcd with the •xcllangc 

or mtiiiP dala with BeliSouth (cxcludlna CliO and 191 meuaJet), 

3) anocher CCXIIJ*IY widllll tbe conterminouJ Unitod Slalc:s tlw utiliz.et CMOS directly or 

indireetly and ..ctla with BeiiSouth direttly or Indirectly tllrou&b th!l Credit Card and Third 

Number s.u:.n.t S)'lllal (CATS). 

2.04 for iCS I'C\'CIIlllliavotvlna 1m and odlct non-BoiiSouUl U!Cs/Al.ECs within the swc, BeiiSouth 

will provide 8TI widl moothly reports JW!Inwiz.lnl the ICS revenues for meuqu lhlt oriainatcd 

with BTI aod _.. blllod by..cb of tho ocher Florida I...ECIIALECt Uld !bote m-acs that 

oriaJnatod with .t. oflllt ocber Florida LECsiALEC• and were billed by an. 

SECTION 3. COMPENSATION 

3.01 Tho followina CCX~~pentatlon lllall bo retained by tho billlna company for the bill ina ofiCS meuages 

and ICfVicet: 

I) Calla oriJlnatod and bllltd ln Florida or orlainated 

and billed In Nri Carolllla 

2) CaiiJ oriainated ln any ofthotwes within BoiiSouth 

resion and billed In die -c 11a1t 

l) Calla orialn&lod In 11ta~ within BeiiSouth'a n:alon and 

billed ln IIIOihcr sw.. or oria!Jwed ~ IDOChct JWc and 

billed In I staU 1Within BciiSoutb •• reaion 

4) Calli oriJiui*IID Illata widllll BciiSoulh'l A:IJOCI and 

billod Ollllidt tbo contcnnlooua Unhod Stala 

-2· 

Rato Per Mauu 

$0 .006 

so.os 

soos 

so 16 



S«vlce: 

Descriptlon: 

Swc(1): 

A1TACHM£NT C-13 

NCICI-Sall Paid Report S)'ltem (NSPRS) 

NSPilS Inc hides: (I) a mechanized rcpon &)'Item t1w provides 10 the BeiiSoulh 

CMDS bosled companlct wlthill tbe BciiSoulh Rc1lon tnfonnation reprdina Non­

Sellt Paid JIIU1IIe llld revenue oc:QIIfin& on calls ori&in&lcd llld billed within the 

Bel ~South rqloft; (l) dlwiboutlon of Bel !CoR prodiiCCd Credit CArd and Third 

N11111blr SYI*! (CATS) rcpons llld adminiJuttlon of wocw.d ~lcmmtJ; ()) 

dlJtrlbutJOII or Bel !core produced non.conlemlillOIIJ CATS rcpoN and 

adm~ O( WOCw.d ldliemcnta. Subject to tbe tcrml hawf llld oxec:U1iOO 

of 1 ..no. qrt~~~~em lllblwltlally Ill the form aaadlcd to Altldunmt C-12, 

Bei!Soudl..,_ to provide NSPRS ICTVtQet for 911. 

All 

11.1111111 alld Colledlotu 
Fn Jt.talatd br Bllllal 

c.. 

AppiNd 
Per 

NSPRS- inii'Uiatll FL and NC 

NSPRS- inlrU!Ua all ocbcr 

Be USouth 1ute1 

$0.066 

S0.05 

NSPRS-CATS S0.05 

NSPRS-~Inous 
$0.16 



ATIACHMENT D 

SERVICE PROVIDER NtJMBER PORTABILITY-REMOTE (RCF) 

INTERIM COSTS 

ht Numb« Ported 
- Resldonl/6 patbJ 
• Businlss/10 peshJ 

Each Additional Path 

Monthly 
Rate 

SI.IS 
$l.lS 

so.so 

Nonm:urring 
Ch•rJC 

None 



ATI'ACHMENT E 

Scrrice: Service Pnrvlder N11111~ Portability- Direct Inward Dlalod (DID)• 

Deseripcion: Sctvlce Pnrvlder N11111bcr Portability (SPNP) Ia an interim aervlec amnaemcnt provided 

by BeiiSoudiiO ALECs wbcr9 by an end I.IKI', who awitcha sulmription 10 local 

OICdlltl&e MVice 6om BeiiSol:th 1.0 an ALEC Ia pmniUod 10 main uJO of tho exist ina 

Bel !South •lpld wlepboae n11111bct ptOVIdod dill the cod UKr l'mlliN at the fltllc 

loc:atloc. 

SPNP-DlD ptOVkla IIWilc lido_. 10 BeiiSouth cod otrlcc awitchod (Of din:ct lnwvd 

d.iallD110 ALEC sw-• fioal the tclecommWIIeadocu netwOfk dln:ctly 10 lines 

associated wi1h ALEC switchlna oquipmenL 

Interim Rales: 
Swc(t} Alit ... 1 Florida 

--~ 
~- .ww - ~ ~ "'::. ... - """" ,. ,. 

.. _,. .... I 10.01 - ~1.00 - fOOl - Sl 00 -.. .,.... ..... , .. , 10.01 ... II 00 ... fOOl - SLOO ... 
""'Ordor - - AJ.OO -- - - suoo --r, - - - ...... - - - -JPNP-DIDTIIIIIt Tr I • IIJM .. 1160:00 ....... suoo ..... Sl1000 ---»0.00 ......... suoo ....... 
DS I Local c:a..-1 '' SUJ.II LC S~Kt'l LC.rlnt II)) II LC """ LC:flm 

- - S41UJ LC:.\M'I - - _., 
LC-1 

OSI~'f~• ll:UO ..... - - SillS ..... - -
BO.OO -- 11110., --- ""' - $10049 lk-

·~ n dbp' )eel • .. Dll·l.s.4 ...,.lnwl few,_ oood dletpo W licolokro- ......,._. lndt rda 10 s.ct­

E4orBctlSoudiTtiHIIS rlm ..... , lac,'a...,__Tiritr 



r 

Sla1lt'l) 

~~.-~ ... ~ ................ , 
.. 0.... 

SftiNlCD T""* Ta I 

DS I Loool u.-1 

DSI~T,._c 

Sla11C•> 
,...~ ,.._1 

..,_,., ... , I' 

• 

SI'NP-OCDT,..Tw ' h• 

DSI~T ...... 

n-1.. ...., .. :!" 
!!.01 
SlOI = - -- -
IIUO .... 

SJlUI LC 

- -
m.so .... ..... --
::: = 

SlllJI LC 

SIUJ ,_ ... 
IJHJ ..__ 

- AffOM ,_ 
11.00 ... 
IUIO -woo --- -

l llUO ......... 
uuo ....... 

U601 t.CI1rll 
S4N.IJ L(;..AM1 

- -
IJOO.Af --

11.00 -11.00 ..... 

w.oo -­--
II '10.00 --IIIli. 

SM.OO --

AITACHMENTE (cont'd) 

K.asluc..~ _, AffOM .. 
10.01 ... 
1001 ... 
- -
- -

IUM -
Sill II LC 

- -
SJ.)JO .... 
ltO.OO --

SUI ... 
10.01 ... 

11)00 -

Slll.JI LC 

SJ.).JO ,._ 

no.oo .._ 

- AffliM ,_ 
SI.OO -II 00 -SJJOO --- -

SIJOOO ......... 
ueoo --
""" LC-I'lnl 
S4k.U LC-AM'I 

-
110049 --

1100 -
11.00 -

woo -­---SIJOOO .,........_ 
uooo ......... 

.... f1 LC-I'lnl 
SU.U LC·AM1 



A 1T ACHMENT £ (c:onl'd) 

Sl&le(a): 

... o..w axx -- S:UM --loadll --
SI'HP.aD T ... Tw • SlOCX ... sxxx ......... II ).Alit ... II6UIO ......... 

lXXX ..... SI I.OC ---
OSI &...- o..l lXXX LC sxxx LCIIra SIU.II LC 1166.9'1 LC.flrll 

axx 1.('-AM'I """' I..(;..AM1 

DSI~T~ 

Pit .......... Plea IIIII ,., SUI -" SIJIO -
.... Order Sl1JIO --....... 
SIHP-OID T ... Tw II JIUO ... .... .ao .... ...... 

JCUO ---
OS I LDcal a.-1 StU.& I LC IUU1 LC.flnl 

"""' I..(;..AM1 

DSI~~ IZJ.JI ..... 



ATT ACRMKNT F 

II..ANKET AGENCY AGREEMENT LETn:R 

I am 111 offid&l o(Bult-Telecocn,lnc. ("BTl") and ao authom.cd 10 commn m) 
company 10 the conditlOCIJ JWed horeln: 

I. BTl will DOt submll111y ~uelll or inquiries for Resale or Facility Bued locel wvicc 
rrovisionlna under Bllllket Apncy AIJ'Mn'.ent prooodul'\ls to BoiiSouth for which h docs not have 
proper authorlzatioo &om the Ead UMr upon whoM bthalf service is olfued. 

2. BTl willlnanlct ill End Uaen to clcaJ direcdy with BTl on all inquiries c:uncernina 
the Local Selvi~. lbls may Include, but II DOt limited, 10, bllllna. rtptlr, dlreccory lisdnp. and number 
portability. 

3. BTl Is llltborized 10 1'\\leate all lnfonnation rcprdina the End UICf'slocal acrvic.. 10 
Bell South. 

4. In !be event lbal111 End Uw~UCCWrully challonaea action taken by BeiiSouth u a 
result of the abcnoe ma1tiooed .me. requeac, BTl will indemnify llld hold harmless Bell South for any 
reasonable damaps or IOSMS. rosultina &om BTl' a pn:paration and submission of acrvlce ~IIIIU for 
which it did DOt have proper End Utct autborizatlon. 

S. ln tbt IWftt lbal111 E;;d Uw JIIC:Qelarutly challenacs bllllna which rcsultod from lo-..1 
actvlce rcqt.aeats aubmlaed to BeliSoutb by BTl llndot tbb Blanket~ Aareemcnt. tbetl BTl will 
Indemnify and hold hannleu BeiiSoutb for 111y rea.sooa.ble d.ama&cJ. IOISCI, and cosu, if 111y, arisina 
from BciiSouth provisiocllnsllld malnlel\IIICCI of the End Usa's local saviee due to crron in the ordenng 
of said setvice by BTL 

6.1n !be w.n !bat an End UMI' dlsplaea ectioal takca by BTl u a mull of a sublniuion 
by BTl of a acrv'" request for dlaeoMel:tlon or termination of a prcvioualy submitted localscrv'" 
rcques~ for which it dld aot have proper End U•loUCboriDDon theft BTl will Indemnify and hold 
h&ITTIIess BeiiSoulh for lilY reasonab!. d•maan,Joaoa. llld cosu, if 111y, ruullinl from aa.Jd dispute. 

7. This Apeement shall coatinu.lll cfJ'Kt unlcu canceled by prior wntten DOtice by BTl 
or DciiSouth thirty (30) days' prior 10 the ciToctlvo .eWe of cancellation. Cancellation shall n01 release or 
lim1t111y manen occutrilla prior 10 the c:ane.llalloo ofthiiBianltct A~y A,.umcnt. 
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