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VOTE SHEET
DECIMEER 16, 1997

RE: DOCKET NO. 970882-TI - Proposed Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated; and proposed amendments to Rules 25-4.003,
F.A.C., Definitions; 25-4.110, F.A.C., Customer Billing; 25-4.118, F.A.C.,
Interexchange Carrier Selection; and 25-24.490, F.A.C., Customer Relations;
Rules Incorporated.

Issue 1: Should the Commission propose Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated; and amendments to Rule 25-4.003, F.A.C.,
Definitions; Rule 25-4.110, F.A.C., Customer Billing; 25-4.118, F.A.C.,
Interexchange Carrier Selection:; and 25-24.490, Customer Relations; Rules
Incorporated?

Recommendation: Yes. The Commission should propose new Rule 25-24§,.845,
F.A.C., and amendments to Rules 25-4.003, 25-4.110, 25-4.118, and 25-
24.450, F.A.C. ] -
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Issue 2: If no requests for hearing or comments are filed, should the rule

amendments as proposed be filed for adoption with the Secretary of State
and the docket closed?

Recommendation: No.
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DOCKET NO. 970882-TI
Slamming Rule - Staffs suggested changes for the Proposed Rule.

1.  Customer service Number - Rule 25-4.110(10){c).

Rationale: During the public testimony, many customers compiained
that the customer sarvice number ere given to call to contact the
“provider” was not answered or was busy. It bacame apparent to siaff that
just requiring & number on the bill is not enough to make sure the customers
can contact the “provider”. This language was added to the debit card bill/

Language:

2. Retfund of charges for unauthorized services for the last 90 days. Rule
25-4.118(8).

Rationale: Customer testimony revealed that some companies were
billing quarterty and therefore would not be covered by the 90 day rule.
Staff proposes adding “or first three billing cycles” to make sure the
customer has sufficient time to notice and respond to the unauthonzed
switch,

Language: after “first 80 days” add the following:
“or firat three billing cvcles which sver is longer “
3. Billing block option - 26-4.110{11)

Rationaje: Customer testimony revealed that not only ng distance
charges werse being bilied on their local exchange bill, but other services as
well, such as calling cerds and pagers. Services related to
telecommunications that were “sold” over the teiephone to the customer.
Many times the customar was not aware of the service purchased. Other
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