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Dl 11, 1117 

RE: DOCKET NO. 970882-TI - Proposed Rule 25-24.845, F.A.C., Customer 
Relations; Rules Incorporated; and proposed amendments to Rules 25-4.003, 
F.A.C., Definitions; 25-4.110, F.A.C., Cuetomer Billin91 25-4.118, F.A.C., 
Interexchan9e Carrier Selection; and 25-24.490, F.A.C., Customer ~elations; 
Rules Incorporated. 

Issue 1: Should the C •ssion propose Rule 25-24.845, F.A.C., Customer 
Relations; Rules Incorporated; and amendments to Rule 25-4.003, r.A.C., 
Definitions; Rule 25-4.110, F.A.C., Customer Billin9; 25-4.118, F.A.C., 
Interexchan9e Carrier Selection; and 25-24.490, Customer Relations; Rules 
Incorporated? 
Recgmmendatiop: Yea. 
F.A.C., and amendments 
24.490, F.A.C. 

The Commission should propose new Rule 25-24.845, 
to Rules 25-4.003, 25-4.110, 25-4.118, and 25-
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. VOTi! ' SHEET 
'DECEMBER 16, 1997 • • 
DOCKET NO. 970882-TI - Propoaed Rule 25-24.845, F.A.C., Customer 
Relations; Rules Incorporated/ and proposed ... ndments to Rules 25-4.003, 
F.A.C., ~finitiona1 25-4.110, F.A.C., Custoeer Billing1 25-4.118, F.A.C., 
Interexchange Carrier Selection/ and 25-24.490, F.A.C., Customer Relations; 
Rules Incorporated. 

(Continued from previous page) 

Issue 2: If no requests for hearing or comments are filed, should the rule 
amendments as proposed be filed for adoption with the Secretary of State 
and the docket closed? 
Recgmmendatign: No. 

APPROVED 
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DOCKET NO. 970882-TI 
Slamming Rule - Staffs suggested changes for the Proposed Rule. 

1. Customer service Number- Rule 25-4.110(1011cl. 

Rationale: During the public tHtlmony, many customers complained 
that the customer •rvice number thlifwere given to cell to contact the 
"provider• w• not answered or wea 6uay. It became epperent to •••« that 
just requiring e number on the bill 11 not enough to make aure the customers 
can contect the •provider". This lenguege was added to the debit card bill/ 

Lengu-oe: 

Each GOP'"DY &'' prgytcfe • liyt P"reiO' tg IDIW!r Jnqgming calla 
24 bee'" 1 cfty. 7 cltyl 1 WMk~ or thell mc;prd tnd yw Mmplajntl. A 
c;pmhlrwtipn qf Myt OMrllcHI or rtGQrdere mty bt ,,.,., If 1 rtcprdtr 
jl ';'sj. the CO'D""Y sbnfl Mltlmpl tp qgntec;t esb OQID•iMnt DQ ''* tlwJ the 0111 IMm'nss· •v foiiQwinp tht dltt p1 reGOrdtng, A 
mjnjnym ot 115 pf Ill an +l!&mptl 1h1U ht cgmaWM tg • 
cpmnenv'• tgll=frM p""""" arvict nymbtr. Stttigna byaita wjU not 
bt GOU""d g gpm9Wr' GJIII, 

2. Refund of charges for unauthorized servlcee for the lest 90 days. Rule 
25-4.118(8). 

Rationale: Cultorner teatlmony revealed that some companies were 
billing quarterly end theiefore would not be covered by the 90 dey rule. 
Steff propos• adding •or flrat thl'ft billing cycln" to make sure the 
customer hal eufflclent time to notice end reapond to the unauthorized 
switch. 

Lingu-ae: after "flrat 80 deye• add the following: 

•gr fiqt thw bMJfnp cyg'ps which oytr i• fonptr • 

3. Billing block option - 26-4. 11 01111 

Rationale: Customer teatlmony revealed that not only *'g distance 
ch1rges were being billed on their locel exchange bill, but other services es 
well, such as ceiling cerde end pegere. Servicel related to 
telecommunications that_,. "sold" over the telephone to the customer. 
Many tlmea the cuetomor wes not aware of the service purcheaed. Other 
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incidences included forged LOAs from telemarketing companies that 
authorized the company to bill for Mrvlces. The cuatomer may have 
canceled the MrYice but was still charged. 

Optiona/auggeated lenguage: ReviM the billing requirements for 900 
and 878 chlrgel toe more generel delcrtption of •other service charges· or 
•other miacelllneous chlrgn on behalf of other providers •. 

lnciYded in the informetion thlt must be diaplaced on the bill 
conteining Pey per cell llld ptbtr arvtct cbtmta: 

~ End uenL GllltpmiQ Clft qbtaln • frM billing block pptjon from 
tbt LEC tg WPAir II gblrggg from I tljrd QldV. IIIII lubmitttd by tbjrd 
MrtiM with ttw e*Mribr'• LEC-IQICiflc QI[IQDII jdentificatjgn 
DIJmbtr wl , tht ll4blcribl(1 aytborizatign gf the Cb1rp11 IDd 

.,.,.. ttw bllng blqck gptjon. Dw •ublcriblr ja reapontiblt for all 
•ueb ctwpgg. 

Add to aublection (11) in that same section: 

add: gtlw prgyjdlfl tnclyding 




