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, . 
•• lLQBXQA PUILJC B~XCE CONKIQSXOM • 

DIJXSIOI Ql CQKMVftiCATIQMS 
IQIAU or SIBYICI £VALUATION 

APPLICAflOH PORK 
tor 

AtmiQBITX '1'0 DQYJDI IftQIJmtNfGE TELECOKJIQHICATIOHS SDVICE 
Il'l'IIX Dl lUTE or FLORIDA 

Instructions 

A. This torm is used tor an orig i nal application tor a 
certificate and tor approval ot sale, assignment or 
tr•n•t•r of an exiating certificate. In rase ot a 
aale, aaaiqnment or transfer, the information provided 
ahall be for the purchaser, assignee or transteree 
(See Appendix A). 

B. Re•pond to each item requested 1n the application and 
appendicea. If an item is no~ applicable, please 
explain vhy. 

c. U•• a separate sheet tor each Qns wer which wil l not 
fit the allotted space. 

D. If you have questions about completing the for~, 
contact: 

rlorida PUblic servic• co-.i••ion 
Divi•ion ot co .. unications 
Bureau ot B•rvice Evaluation 
2540 shuaard oak Blvd. 
CJ\ulter Buildinq 
T&llabaaa••, Florida 32399-0850 
(904) 413-6600 

E. Once completed, submit the oriq~n~l and $iX (6) copies 
ot this form along with a non-refundable applica~ion 
fee of $250.00 to: 

rlo~ida Public service Comai•aion 
Divi•ion of Admini5tration 
2540 Shumard Oat Blvd. 
Gunter Baildiaq 
~allabaa•e•, Florida 32399-0850 
(904) 413-6251 

FORK PSCfCMU 31 (11/95) 
Requireli by commission Rule uo~. :> ')- ;o ~. 4 : i • ;· '•- ;- 4 . ·D 1 . <'lnd 2',-
24.480(2). 



2. This is an application for (check one): 

( 

( 

Oriqi~l Autbority {Ne~ company). 
approval ot Transfer (To 3nother certificated 
company). 
~roval of Aa•i~ent of exi•tinq certificate 
(To an uncertificated company). 

Approval tor traD•f•r of coDtrol (To anoth~r 
certificated company). 

3. Name ot corporation, partnership, cooperative, joint 
venture or sole proprietorship: 

WDI\LI>I...INI( Lt')N(:, J~)I':__-,TAl.!t_i-- <_(.-~QP. 
•· Name under which the applicant ~ill do busir.ess 

(fictitious name, etc.): 

WOf/,LiJJ-J Nf"') ).fJfl)f/ J),~TJt,JC£ C<~RP.. 
5. Nativnal address (including street ndme & number, post 

office box, city, state dnd z1~ ~ode). 

6. Florida address (including street name & number, post 
office box, city, state and ZlP code): 

7. Structure of organization; 

( ) Individual 
( ) Foreign corporation 
( ) General Partnership 

( ) Other, 

~ Corporation 
< ) Foreign Partnership 
( ) Limited Partnership 

8. lf applicant is an individual or partnership, please 
qive name, title and address ot sole proprietor or 
partners. 

(a) Provide proof of comJ, 1 : .ulc<· w 1 th the fOrEHgn 
limited partnership st~tute (Chapter 620.169 

FS), if applicable. 

(b) Indicate it the individual or any of th~ 
partners have previously been: 

FOaM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. :!!'>-/4.471, .".- '~-·PJ, and .Z!>-
24.480(2). -3-



,. 
•• lLQRXpt PDJLI~ SERVICE CQKMIBSION • 

DIJlSIOI OF CQMMVHICATIOMS 
IQRZAV OF SEBVICI EYALO~TIQN 

AP!LIQATIOM FORK 
tor 

AVTIQII%1 TO PIQYJRI IITIBIZ~GI tELECOKMQNICATIQHS BEBYICI 
UDII Til STATE OF FLORIDA 

Instructions 

A. Tbis torm is used !or an original application for a 
ce~tificate and tor approval ot sale, assignment or 
transfer of an existing certificate. :n case of a 
aale, aaaiqnment or transfer, the information provided 
ahall be for the purchaser, assignee or transferee 
(See AppenOix A). 

B. Reapond to each item requested in the application and 
appendicea. It an ite~ is not applicable, please 
explain why. 

c. Use a separate sheet tor each answer which will not 
fit the allotted space. 

D. If you ha~e questions about completing the form, 
contact: 

rlorida Public Service Co .. iaaioD 
DiviaioA of Co.muDicatioDa 
Bureau ot S•rvice Evalu•tion 
2540 Bbuaard Oak Blvd. 
Ouater BUilcliDq 
Y&llahaaa••· Florida 32399-0850 
(90f) 413-6600 

E. Once completea, submit the original and six (6J copies 
ot this tor~ along with d non-retundable application 
tee of $250.00 to: 

Flori4a Public service com.iaaion 
Divi•ioD ot AdmiDistration 
ZSfO Bbuaard Oak blvd. 
GUAter BuildiDq 
Tallehasee•, Florida 323?9-0850 
(904) 413•&251 

FORM PSC/CMU 31 (11/95) 
Required by Co11DD1saion Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 



1. Select what type o! business your company will be 
conducting {check all that apply): 

( ) 

( } 

( ) 

( ) 

( ) 

FORM PSC/CHU Jl (11/95) 

•aciliti•• baeed ~arrier - company owns 
and operatQS or plans to own and operate 
telecommunications switches ~nd 
transmission facilities in Florida. 

Operator servic• Provider - company 
provides or plans to provide alternative 
operator services tor IXCs; or toll 
operator services to call aggregator 
locations; or clearinghouse services to 
bill such calls. 

ae•eller - company haa ur plana to have 
one or more switches but primarily leases 
the transmission facilities of other 
carriers. Bills its own customer base 
tor services used. 

Switcble•• Rebiller - company has no 
switch or transmission facilities but may 
have a billing computer. Aggregates 
traffic to obtain bulk discounts from 
underly~ng carrier. Rebills end users at 
a rate Above its discount but generally 
below the rate end users would pay for 
unaggtegated traffic. 

Kulti~Location Diecount Aqqreqator -
co~pany contracts with unatriliated 
entities to obtain bulkjvoiumc discounts 
under multi-location discount plans from 
certain underly1ng carriers. Then otters 
the resold service by enrolling 
unaffiliated customers. 

»repaid D•bit car4 ProviGer - any person 
or entity that purchases 800 access from 
an underlying ~arrier or unaffiliated 
entity for use with prepaid debit card 
service and/or encodes the cards ~ith 
personal identification numbers. 

Required by commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -2-

. , 



2. This is an application for (check one): 

( } 

( 

oriqiaal &utbority (New company). 
approval of ~~•n•f•r (To another certi!icated 
company). 
Approval of &••iqnaant of eziatinq certificate 
(To an uncertificated company) . 

Approval for tran•f•r of control (To another 
certificated company). 

3. Name of corporation, partnership, cooperative, joint 
venture or sole proprietorship: 

WDRLI)I...JNK LON6 .DJoTAtJr .. ~ <_ (..) Q r. 
4. Name under Which the applicant will do business 

(fictitious name, etc.): 

WOiiU) )._J N f'l Lo rJ6 .i)J ~ 77t-AlC£ (~ (j R. P, 
5. National address (including street name & number, post 

office bo~, city, state and zip code). 

6. Florida address (including street r .me & number, post 
otfice bo~, city, state and zip code) : 

7. Structure or organization; 

) Individual 
) Foreign corporation 
) General Partnership 

( ) Other, 

t><J Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

8. If applicant is an individual or partnership, please 
giv~ name, title and address of sole proprietor or 
partners. 

(a} Provide proof or compliance with the foreigr, 
limited partnership statute (Chapter 620.169 

FS), if applicable. 

(b) Indicate if the individual or any of the 
partners have previously been: 

FORM PSC/CMU ll \11/95) 
Required by Commission Rule Nos. ;!5 - 24 .471, ;~'>-24 .473, and 25-
24.480(2). -3-



(l) adjudged bankrupt, menta lly 
incompetent, or fo~nd guilty of ar.y felony 
or of any crime , or whether such actions 
may result from pending proceedings. 

(2) officer, director, partner or 
•tockholder in any other Florida 
certificated telephone company. If 
yes, give name of company and 
relationship. If no longer associated 
with company, give reason why not. 

t. If incorporated, please give: 

(a) Proof from the Florid- secretarr of State 
that the applicanL has authority to operate 
in Florida. 

(b) 

(C) 

Corporate charter nu~t~ber : f '· ( t (Jty>(~ r i I~ 7~ 

Name and address of the c ompany's Florida 
registered aqent. -Tb,·) Cu r" 1 d <, r/ J.__e_ 2.(u n I") 

(,(}0 /2,,-j~._ f 5.1./f Q.L ~ =# .3Qf:j"'-4 

Provide proof ot'"hoip!'iahea w~h~t!"he 
fictitious name statute (Chapter 865.09 FS), 
if applicable. 

Fictitious name registration number: --------

(c) Indicate if any of the off icers, directors, 
or any of the ten largest stockholders 
have previously been: 

FORM PSC/CMU Jl (11/95) 

(1) adjudged bankrupt, mentally 
incompetent, or found guilty of any 
felony or of any cr ime, or whether 
such actions may result from pending 
proceedings. ~LJ 

(2) officer, director. partner or 
stockholder in ~ny other Florida 
certificated telephone company. If 
yes, give name of company and 
relationship. If no longer 
associated with comp any, give 
reason .,.hy not . N O 

Requir•d by C01111Di••ion Rule t-lnr. . ~·~-74. 4 71, 25- /. 4 . 4 73 , and 25-
24.480(2). -4-



10. Who will serve as liaison with the commission in 
regard to (please give name , ~i~le, address and 
telephone number): 

(a) The application; 
~5. _Ib10 C <. \, 1(L ,(~ lc l-L (~ t'\ L> 

(b) Official Point of contact for the ongoing 
operations o! the comp<1ny; 

S11rne It :-) 11 t't c'e-
(C) Taritt; 

5411-1€ II~) Au~..;(. ,e 
(dj Complaints/Inquiries from custo~ners; 

1~. List the states in which the 4pplicant: 

(&) Haa operated as an interexcnanqe carrier. 
f,p_,~ ,..,"'-"(" APrL-, c 1'\.--..fl 

(b) Has applications pending to be certificated 
as an interexchange carrier. 

AlA 
(c) Is certificated to operate as an 

interexchange carrier. 

f\lA 
(d) Has been denied authority to operate as an 

interexchange carrier and the circumstances 
involved. 

r1\4 
(e) Has had regulatory penalties imposed for 

violations of telecommunications atatutes and 
the circumstances i nvo 1 •1cd. 

(t) 

' 

njA 
Has been involved in civil court proceedings 
~ith an intercxchangc c arrier. local PXChange 
coapany or oehe~ tclccommunic~tions eneity, 
a~ the circumstances involved. 

; t~ 

FORM PSC/CMU 31 (ll/95) 
Required by Co111mis•ion Rule Nos . .2 5-24 . 4 7 1 , 2 ~-2 4 . 4 7 3, and 2 5-
24.480(2). -5-



12. What services will the applicant offer to other 
certificated telephone companies: 

( ) Facilities. ( ) Operators. 
P<) Billing and Collection. (><? Sales. 
( ) Maintenance. 
( ) Other : 

13. Do you have a ~arketinq program? 

Y£S 
14. Will your marketing program: 

()d Pay commissions? 
T ) otter sales franchises? 
( \ Otter multi-level sales incen~ives? 
( ) Offer othe~ sales incentives? 

15. Explain any of the otters checked in question 14 (To 
Whom, what amount, type of franchise, etc.). 

SALE:S P r:;. Q<...,c_, r~ :.:. "'-' 'll he. 'S('; \~r- 1 ~d bc ..... "J'f·< .J <J,...., 
COrYH'Y'•::=>S •U t\ ,C.s..J•' 7•t •r:.· ., ,: , \ ~u 1'tl b2. 0. ~rLerainHe 
+'ron::1 p_r--o~e. c..A-~r.t P;.,. , 11 • ,... \ (' • ,, ·~ . J • 
1•. Who vil~ rece!Ve the bil ls for your service (Check all 

that apply)? 

~ Reaidentia l customers. ).><' Business customers. 
( ) PATS providers. ( ) PATS station end-users. 
( ) Hotels & mote ls . ) Hotel & motel guests. 
( ) Universities. ( ) Univ. dormitory residents. ( ) Other: (specify) __________________________ __ 

17. Please provide the following (if applicable): 

(a) Will tne name ot your co111pany appear on th.e 
bill for your services, and it not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
number) and how is ~his information provided? 

't;-J 
(b) Name and address of the firm who will bill 

for your service. 
\Ve. U>l( pr(j h At C·~)~ uu)n !Sd(tt2.CJ h:;.,.-nx:l+ 

Co rT\.f u ~ r- 'J t¥1 c r c.df' tl. 

FORM PSC/CMU Jl (11/95) 
Required by comaiaaion Rule Nos . ;;?•,-;~ 4 • .a 1 1 , ~!J-24. "73, and 25-
24.480(2). -&-



18. Please provide all available documentation 
demonstr~ting that the applicant has the following 
capabilities to provida lntorexchange 
telecommunications gorvice in florida. 

A. Financial capability. 

Regarding the showing of financial capability, the 
tollowinq applies: 

The application shoyld contaio the applicant's 
financial statements for the most recent 3 years, 
including: 

1. the balance sheet 

2. income statement 

3. statement ot retained earnings. 

Further, a written explanation, which c~n include 
supporting docu~entation, regarding the following 
should be provided to show financial capability. 

1. Please provide documentation that the applicant 
has sufficient financial capability to provide the 
requested service in the geographic area proposed 
to be served. 

2. Please provide documentation that the applicant 
has sufficient financial capability to ma1ntain 
the requested service. 

3. Please provide documentation that the applicant 
has sufficient f1nanci~l capability to meet its 
lease or ownersh1p obliqations. 

WOTZ: This documentation may include, but is not 
li•ited to, financlal statements, a projected 
protit and loss statement, ~redit references, 
credit bureau reports, <tnl-1 descriptions of 
business relationshlp~ with financial 
institutions. 

lf available, the tinanc1al ~tatement~ should be 
audited financ1al ~tatcm~nt:;. 

FORM PSC/CMU 31 (ll/95) 
Required by Commission Rule Uos. 25-24 .. :71, 25-24.473, and 25-
24.480(2). -7-



If the applicant does not have audited financial 
statements, it shall be so stated. The unaudited 
financial statements should then be signed by the 
applicant•s chief executive officer and chief 
financial officer. The signatures should affirm 
that thl financial ~tat~ments ~re true and 
9orx:tct. 

___ ~• with 4iatance aenaitive per minute ratea 
_ Method of access is FGA 
_ Method ot access is fGB 
_Method of access is fGD 
_Method of acces.s is 800 

_ H'!'S with route specific rat.es per minnt.e 
Method of access is FGA 
Method of access is FGB 
Method of access is fGD 
Method of access is avo 

___ xrs with etatevide flat rate&. per mi-nute 
4t•tanoe aenaitive) 

Method or access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is BOO 

FORM PSC/CMU 31 (11/i5) 

( i ••. DOt 

Required by commission R~le Nos. 2~-24.471, 25-24.473, and 25-
24.480(2). -8-



MTS for pay telephone service provider• 

Block-of-time callinq plan (Reach out Florida, 
RiD9 Aaerica, etc.). 

100 Service (Toll free) 

wa~a type •ervice (Bulk or volu.e 4iacount) 
Method ot access is via dedicAtea facilities 

____ Method of access is via switched facilities 

Private Line aervicea (Channel Servicea) 
(For ex. 1.544 mbs., DS-3, etc.; 

'l'ravel service 
Method of access is 9~0 

____ Method of ac ess is 800 

__ 900 aervice 

_ Operator Services 
Available to presubscribed customers 
Available to non presubscribed customers (for 
exa~ple to patrons of hotels, students in 
universities, patients in hospitals. 
Available to inmates 

servicea includa4 are; 

Station assistance 
Person to Person ass.ist•wc.­
Directory assist~ncc 
Operator verity and interrupt 
Conference Calling 

21. What does the end user dial tor each of the 
interexchanqe carrier services that were checked in 
service& included (above). 

22. _ Otherz 

FORM PSC/CKU l1 (11/95) 
Required by Commission Rule Nos. 25-24.<t 7 1. 25-24.473, and 25-
24.480(2). -9-



JaiLifX 

•• HPLICAI!J' f.9p!OWL£09EHEN'l' S'rA'fEXDl' •• 

1. RBOOLA~RY ASSESSMENT FE£: I unders~and that all 
t•lephone companies must pay a regulatory assessment 
fee in the amo~nt of .15 of o~ percent ot its gross 
operating reven~e derived from intrastate b~siness. 
Reqardleas of the gross operating revenue of a company, 
a minimum annual assessment fee of $50 is req~ired. 

2. GROS8 aBC2IPTS TAX: I understand that all telephone 
companies must pay a gross receipts tax of tWQ ~nd 
20e-halt percent on all intra and interstate business. 

). au&a 'l'AXI l undon~t t'lf\cl t tH\t il r;pven percent sales tax 
muat be paid on intra dnd 1ntcrst~tc rcvonues. 

4. AJJLic•~ro• rasa A non-retundable application fee of 
$250.00 m~st be submitted with the application. 

5. RBCIIPT AHD UHDBRSTAHDING OF RULES: I acknowledge 
receipt and ~nderstanding of the Flori~a Public service 
ColiUli•eion' a Rules and or-· ~rs re lat.ing to my provision 
ot interexchange telephone service in f'lorida. I also 
understand that it is my responsibility to comply with 
all currant and future C0mmi~sion requirements 
regarding interexchange service. 

'· ACCURACY OF ARPLICArioH: By my signature below, I the 
undersigned owner or officer ot the named utility in 
the application, attest to the accuracy of the 
informetion contained in this application and 
aseociated attachments. r have read the fore9oing and 
declare that to the best of my knowledge and belief, 
the information is a true and correct statement. 

7Urther, I am aware that pursuant to Chapter 
837.06, .Ploricta Statutes, "Whoever knowinqly makes a 
~alae atat .. ent in writing with the intent t~ mialea4 a 
pUblic aervaut in the performance ot bia official duty 
&hall be quilty of a misdemeanor of the eeoond de9ree, 
~UDiahable aa provided in s. 77S.082 and s. 775.083". 

onx1011U.• ~ '.' /, ·A ·": tl /s /11 
-------

7-----gignatut; - t .___ -·Toaie 

3~~J'-~=~~3 
Titl~ Telephone No. 

FORM PSC/ChU 31 (11/95) 
Required by CoJQlission Rule Uos. 25-24.471, 25-24.473, and 25-
24.480(2}. -10-



• • &PPIIf.PIX A • • 

CEBTIFICATE TBANSFER STAIEMt:NT 

('II'ILB) -------------------------------------' o t (MAKE OF CO~ABY) 

--------------------------------------------------------' and current 
holder of certificate number -------------------- ' have reviewed 

this application and join in the petitione r' s request for a 

~ransfer of the above-mention certificat~ 

PJILIJX 9PPICIJL! 
Signature Date 

Title Telephone No. 

FORM PSC/ CKU 31 (11/ 95) 
Required by commiss i on Rule No s . 2~- i!~ . . ; ·t l, :.! ~ - 2 4 . 4 73, and 25 -
24 . 480(2} . - 11-



• 
•• APP2'H[)II 8 .. 

CUSTOM£R DLPQSliS MID AOYAH~EAYMEHTS 

A statement ot how the Commission can be assured of the 
security ot the customer's deposits and advance payments may be 
raapon4ed to in one of the follow1ng ways (applicant please check 
one): 

( ) 

pTlLlfl 9JliCJJLi 

The applicant vill not collect deposita aor 
will 1t collect payaanta for aervioa aore tban 
one month in advanc•. 

~be applicar; will tile vitb tbe Commiaaio~ and 
aaint&in a surety bond in an aaount equal to 
tbe a~rrent balance ot dapoaita and advanoa 
payaanta in axe••• of oae aonth. (Bond au•t 
aocompany application.) 

(} Signature'.) 

FORM PSC/ CMU 31 (ll/95 ) 
Required by ComDission Rule Nos . 2~-24.4 7 1, 2 5-24 . 473, and 25-
24. 480(2). -1 2 -



. . 
•• APRIIQII c •• 

.POP: Addresrls where 
leased. ~ A 

located, and indicate if o~ned or 

1) 2) 

3) 4) 

2. 81Q'!'CJIUs Address where located, by t.ype ot s..:itch, 

:~d indi;:/;r~f owned o:)leased. 

3) 4 ) 

3. ~a.xaaioa WACXLI'!'IESs Pop-to-Pop tacilities by type 
ot facilities (microwave, fiber, copper, satellite, 
etc.) and indicate it owned or leased. 

1) POP-to-POP OWNERSHIP 

2) 
rJjA 

4. DaiCIIDTI.G 8DV.tCE: P le~ se pro vi de the 1 is t o t 
exchanges where you are proposlng to provide 
originating ••rvice within thirt.y (JO) days after the 
effective date of the certificate (Appendix D). 

Arl-r bt ffc:r 
FORK PSC/CKU 31 (ll/95) 
Required by co~~~miaaion Rule Nos. 25-24.471, 25-2~.47J, and 25-
24.480(2). -13-



5. ~IC aaaTalCTlOWS: Please explain now the applicant 
will co•ply with the EAEA requirements contained in 
Commission Rule 25-24.471 (4} (a) (copy enclosed). 

'· C1JaltD'.r I"LLJt.%~ Ift'RASTATE SERVICES : 
) or haa not ~) previously provided 
telecommunications in florida. It the 
~ully deacribe the following: 

Applicant has 
intrastate 
answer is nn. 

a) What services have been provided and when did 
theae services begin? 

b) I~ th• ae~vices are not currently offered, when 
were they discontinued? 

30')'- ~ 7 3-33 73 
Telophone No. 

FORK PSC/CMU 31 (ll/95) 
Required by Commi•sion Rule Nos. 25-24.4/l, 25-24.473, and 25-
24.460(2). -14-



FLQRIDA TEL~HONE EXCHANGES 

EAS BOUTES 

De•cribe the service area in which you hold yourself out to 
provide service by telephone company exchange. If all services 
listed in your tariff are not offered at all locations, so 
indicate. 

In an effort t~ assist you, attached is a 1:st of major 
exchanges in Florida •howing the small exchanges with which each 
has extended area service (EAS). 

** FLQRIPA EAS fOB MAJQR EX£HANG~~ *• 
Extended Service 

Area 

PENSACOLA: 

PANAMA CITY: 

J.ACl<SONVILLE: 

FORM PSC/CMU 31 (11/95) 

witb 

Cantonment, Gulf Breeze 
Pace,Milton Holley-Navarre. 

Lynn Haven, Pal.ama City Beach, 

Youngstown-Fountain and Tyndall 
AFB. 

Crawtvrdvillc, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Marks. 

Baldwin, ft. George, 
Jacksonville Beach, Callahan, 
Maxvllle, Middleburg 
orange Park, Ponte Vedra and 
Julington. 

Ala~hun, Archer, Drooker, 
Hawthorne, High Springs, 
Melrose, Micanopy, 
Newberry a.>d Waldo. 

Belleview, Citra, Dunnellon, 

Required by Com:misaion Rule Nos. 25-24.471, 25-24.4"13, and 25-
24.480(2). -15-



Forest Lady Lake (821.), 
Mcintosh, Oklawaha, 

and 

V c OAY'rONA -;;.CK; .) 
orange springs, Salt spri"gs 
Silver Springs Shores. 

New Smyrna 8aach. 

v~ 

CLEARWATER: 

Central 
East 
North 
South 
West 

None 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St. Petersburg, Tampa-West and 
Tarpon <:iprinqs. 

ST. PETEkSBURG: Clearwater. 

LAKELAND: Bartow, Mulb~rry, Plant City, 
Polk City and Winter Haven. 

Apopka, E~st orange, Lak~ Buena 
Vista, Oviedo, Windermere, 
Winter Garden, 
Winter Park, Montverde, Reedy 
Creek, and Oviedo-Winter 
Springs. 

~~Apopka, East orange, Lake Buena Vista, 
'-- - Orlando, Oviedo, Sanford, Windermere, 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

P"!'. MYERS: 

NAPLES: 

Winter Garden, Oviedo-Winter Springs 
Reedy Creek, Geneva and Montverde. 

cocoa and Cocoa Beacn. 

Cocoa Beach, Eau Gallie, 
Melbourne and Titusville. 

Cocoa, cocoa Beach, Eau Gallie 
and sebastian. 

Bradenton, Myakka and venice. 

Cape Coral, Ft. Myers 1\coch, North Cape 
Coral, North Pt. Myers, Pine Island, Lehigh 
Acres and Sanibel-Captiva Islands. 

Y.arco Island and North Naples. 

WEST PALM BEACH : Boynton Beach and Jupiter. 

FORM PSC/CMU 31 (11/95) 
Required by Ccmaisaion Rule Nos. 25-24.471, 25-24.47J, and 25-
24.480(2). -16-



. . 
POMPANO BEACH: 

v~ 
NORTH DADE: 

vcMIAHI: :> 

FORM PSC/ CMU 31 (11/95) 

Boca Raton, Coral springs. 
Deerfield Beach and Ft. 
Lauderdale. 

Coral springs, Deerfield Beach, 
Hollywood and Pompano Beach . 

Ft . Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homestead , North Dade and 
Perrine 

Required by Commission Rule Uos. 25-24.·171, 25-24.473, and 25-
24.480(2) . -17-



** APPENIUX E ** 

** GLOSSARY ** 
ACCI88 COD&s The term denotes a uniform tour or seven digit code 
assiqned to an individual IXC. The five digit code has the form 
lOXXX and the •even digit code has the form 950-XXXX. 

BYPA&Bt Transmission facilities that go direct from the local 
exchanq• •n4 u••r to an IXC point of p~esence, thus bypassing the 
local exchange company. 

CAaaii88 c&aaz.a, An !XC that provides teleco~unications servi~o, 
mainly bulk tranamission service, to other lX~ only. 

CJI!lr.rlta.L OftiCBs A local operating unit by n.eans of which 
connections are established bet~. .. een subscribers• lines and trunk. or 
toll line• to other central off1ces vith1n tho same exchange or 
other •xchang••· Each three (3) digit central office code (NXX) 
used shall be considered d separate central office unit. 

CBBTR&L OftiCB CODBt The term denotes the first three digits (NXX} 
of the seven (7) digit telephone number assigned to a custo~er•s 
telephone excbange service. 

COIOUB8IOWt The Florida Public service Commission. 

COKPa.T, TBLKPBa.B COMPANY, OTILI~Y: These terms may be used 
interchangeably herein and shall mean any person, firm, partnership 
or corporation •ngaged in the business of furnishing communication 
service to the publlc under the j~risdiction of the Commission. 

D.ED:ICA'l'BD I'A.CILiftl The term d('nntc>n .1 tr~nnmisoion circuit which 
i• perman•ntly !or the oxc·Jm:; 1 vt• u~•l' or ,, cut>torner or a pair uf 
cu•tomera. 

JDII) tiSDc The term denotes any individual, partnE.:-ship, 
•••ociation, corporation, governmental agency or any other entity 
which (A) obtains a common line, uses a pay telephone or obtains 
inters~ate s•rvice arrangements in the operating territory of the 
company or (B) sub•cribes to interstate services provid6d by an IXC 
or uses the ••rvicea of the !XC when the rxc provides interstate 
service tor its ovn use. 

FORM PSC/CMU 31 (ll/95) 
R•quired by CoDisaion Rule Nos. 25-2 4. 4 71, 1~-24. 4 7 3, and 25-
24.480(2). -18-
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EQuaL ACCESS BXCKABGZ AREAS: EAEA means a geographic area, 
configured baaed on 1987 planned t oll c enterfaccesa tandem areas, 
in which local exchange companies are responsible tor providing 
equal access to both carriers and customers of carriers in the most 
economically efficient manner. 

EXCK&MGBI The entire telephone plan~ and facilities used in 
providing telephone service to subscribers located in an exchange 
area. An exch~nge may include more than one c=ntral office unit. 

EX~GE (88RVICB) AREA : The territory, including the base rate 
suburban and rural areas served by an exchange, within which local 
telephone service is furnished at the exchange rates applicable 
within that area. 

ZftiDIDED ARD SOVICE: A type of telephone ..;ervice turnishAd und..:r 
tllriff ,provision whereby subscribers of a gi.ven exchange or area 
may complete calls to, and receive message~ frou., one or- more other 
contiguous exchan.ges without toll charges, or complete calls to one 
or more otner exchanges withou toll mebsaqe charges. 

7ACILI~Iaa &laKD: An !XC that has its own transmissio~ and/or 
awitcbing equipment or other eloments of equipment and does not 
rely on others to provide this service. 

roa.IGW &%CBAKGZ SERVICES: A classification of exchange service 
furnished under tariff provisio ns whereby a subscriber may be 
provi ded telephone ••rvice from an exchange other than the one from 
which he would normally be served. 

P&ATURB GROUPS: General categories of unbundled tarif!s to 
stipulate related services. 

•••ture Group A: Line side connections presently serving 
specialized common carriers. 

Feature Group B: Trunk side connections W'ithout equal 
digit or code dialing . 

l'eature oro\lp c: Trunk si<.Je <.:onnections presently servin9 
AT&T-C. 

Peatur• Group D: Equal trunk access with subscription. 

FORM PSC/C"fU 31 ( ll/95) 
Required by CoiiUiliaaion Rule Nos. 25-2<;.471, 25-:> 4.473, and 25-
24.480(2). -19-



tll'fDaXCB.UGia OOII'Paft a maanta <my to 1 ephono coi'Qp.a ny, a a de t i ned in 
Section 364.02(4), F.S. (excluding P.ayphone Providers), which 
provides telecommunication service bet~een exchanqe areas as those 
areae are deacribed in the approved tariffs of individual local 
exehanqe oo.pani••· 

twrxa-or.rtC8 CALLI A telephone call originatinq in one central 
ottice unit or entity but terminating in another central ottice 
~it or entity both of which are in the same designated exchanqe 
area. 

I~-orrtca ~* A telephone call originating and terminating 
within the eame central office unit or entity. 

~~~~• COKKu•xca~tOM8: The term denotes any co~unications in 
Florida aubject to over•ight by the Florida Puclic Service 
C~isaion aa provided by the la~s o! the state. 

I~--~&~B TOLL XB88AGB: Those toll messages which origlnate and 
terMinate within the same state. 

LOCaL &CCWa• &aD ~8POR~ AREA: LATA means the geographic area 
eatabliahed tor the administration ot communications service. It 
encompa••e• deaiqnated exchanges, ~hich ~rc grouped to serve common 
social, economic and other purposes. 

~L azcBaMGa Ca.Paft (LZC): Means any telephone company, as 
defined in Section 364.02{4}, F.s., ~hich, in addition to any other 
telephonic communication service. provides telecommunication 
service within exchange areas as those areas are described in the 
approved taritta ot the telephone company. 

OP!Ia..L CJJ~IMG P~: An optional service furnished under tariff 
provisions which r~cognizes a need of some subscribers tor extended 
area ~allinq without imposing the cost on the entire body of 
sub&Jcribers. 

900 tEaVICBs A service similar to POO service, except this service 
is charged back to the customer based on first minute plus 
additional minute usage. 

Plll WOJGD* A <}roup of numbers used by a company to identify their 
cuatomera. 

P&Y TZLKPB~ SDVIQZ COMPANY: Means any telephone company, other 
than a LOcal Exchange company, which provides pay tel~phone service 
aa defined in Section 364.335(4}, F.S. 

POIII'f 07 P.aaaa.oa (POP): Bell-coined cerrn ~hich designates ~he 

FORM PSC/CMU 31 (ll/95} 
Required by Commission Rule Nos. 7.5-7.«. 4 71, 25-24. ~ 73, and 25-
14.480(2). -;>o-
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act~al (phyaical) location ot an IXC's tacility. ~cpldces some 
e.pplicetions of the term "demarcation point." 

PaXMAaY , .. V!a•a Individual lin• aarvica nr party lin~ service. 

RBSZLLKRI An IXC that does not have certain facilities but 
purchaaes telecommunication& •ervice from an IY.C and then resells 
that service to others. 

ST&Txo•c A telephone instrument consisting of a transmitter, 
recRiver, and associated apparatus so connected as to permit 
sending and/or receiving telephone messages. 

SOBSCRXBBR, CU8TOKBRI These terms may be used incerchangeably 
herein and shall mean any peraon, fir~. partnership, corporation, 
municipality, cooperative organization, or governmental agency 
supplied with communication service by a telephone company. 

8VB8CRXBIR LX.ZJ The circuit or channel used to connect the 
subscriber station with the central office equipment. 

SWXTCBr.8G C&a~KR: Location at which telephonr traffic, either 
local or toll, is switched or connected from one ci rcuit o~ line to 
another. A local switching center m~y be comprised of several 
central otfice units. 

TRUWK: A co.munication channel between central otticc units or 
entities, or priv~te branch exchanges. 

FORM PSC/CMU 31 (11/95) 
Required by Commi••ion Rule Nos. :><,-;•4.4 ·:1 , :' '·-~ 4.471 , and 25-
24.480(2). -:.11-



A'l'TACHKEJITS: 

A - CERTIFICATE TRANSFER STATEMENT 
8 - CUI!ITOJU'Jt DEPOSITS AND ADVANCE PA YHtU'l'S 
C - IN'l'R.ASTATE NETWORK 
D - FLORIDA TELEPHON£ EXCHANGES and ~5 ~OUTES 
E - GLOSSARY 

PORK PSC/CMU 31 (11/95) 
Required. by Colllllission Rule Nos. 25-2C4 7l, 25-24.47J, and 25-
24.480(2). -22-
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WORLDLINK LONG DISTANCI· t'OI<I' 

Trl 1.1 Sill I: I 

FLORIIM_! H _IJ '(_)\ li\1!J :"'Il ll' :\I J( >NS I 1\H IH 

llumJa I anff ~~~ 
( >ngmal Shccl 

This tariff cootams the dcscnptHm~. rcgulallnll'>. and rate~ applll'ahk tu the furmshmg nf 
service and facilities for tdccornmunu:allnn!- ~\."f\ ll'\."' pw' 1\kJ h' WURI.DI INK L< )N< i 
DlST ANCE CORP with princ1pal ufftn·~ ;~I t'l Ill I ~nd..~ll •\' ~nuc Su1 h.' .>1 It 1M. M t;unl . Fl 1' I l I 
This taritr applies t(n SCfVICI!~ furm!\hcJ \\It hill the ~l ;lh.' tlf I· h•nd:t nu~ tan If,, \Ill flk- \\llh lhl' 

Florida Public Servace Comnu!-swn. <Hh.l ~.·uptc' rn;l\ lw lll'>Jk.'l..'h:J. dunn~ normal bu,lllc" lwur'. 
at the Company's pnnc•pal place nf hu" "'-''' 

ISSUED: December I. 1997 I Ill< '11\'1 

tw WORI DUN!-:. U >N< i DIS I :\ r,jt'l· COl~ I· 
600 Bnd,d I t\' ~nu~.· S111 h.· ~1111\ 1 

Mtatnl , H HI 'I 
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WORLDLINK LONG DISTANCI·: CC H~l, 

Clll l ""- '\Ill I I 

l·lomla l"ar11l :\u 
( )fl!,!IIIOII Sh~l'l 

The sl'kxts listed below. whtch arc lnl" I u"'l\l' 111 tfu, 1;11111 .tt~.· d kl"ll' ~.· a' of th~ dat~ ~h•m n ;11 thl' 

bottom of the fe$pcctivc sheet(~) I )ngulal anJ ll'\ •~<.1 ~h~..:~:h a' nanwtl bdm\ rompm.,; ;all chall!-!C" 
from the original tariff and are currently m ctkrt ,.., of th~: tlall' of llu: huttorn uf th1" JMI:!l' 

SHEET REVISI<>N '\Ill I 1<1· VISII >!'"' 

I ORIGINAL ' ' \ c ll~l<ilN:\1 
.., ORIGINAl. ~.J I lRU il I' AI . 

3 ORIGINAl. _ .. , 
01~ I< i I NAI 

4 ORIGlNAI ,,, < IRIC if!\,\f 
:" ORiliiNAJ .'7 ( )j{J(jJ('.iJ\1. 

tl ORIGINAl. .:x ORICiiNAI 
7 ORIGINAL :!'J ORI<iiNJ\1 
X ORIGINAl. \(l 'liW d~:\1 
'I ORIGINAl. ~ I ( lf<[( il:":\1 

10 ORIGINAL \ ~ <>I~I<J!I'Al 

II ORIGINAl. ' ' I mJ(iJI'AI \ \ 

I~ ORIGINAl ~ I < )J(J( i I \: .-\1 

13 ORIGINAl. ,.;, I Jf{ ]\ ol':\1 

14 ORIGINAl 
15 ORIGINAl . 
16 ORIGINAl. 
17 ORIGINAl. 
18 ORIGINAl. 
Ill ORIGINAL 
20 ORIGINAL 
~I ORIGINAl. 
:?2 ORIGINAl. 

ISStJI·.D Dcn·mhcrl,l997 lll'lll\1 

hy WORLDLIN" I.<>N< i 1>1~ I N'IICI ( 't II< I' 
600 Bru.:f...dl /\\1.'1111\' :-.1u1~.· \IHt\1 

M1alllt . ll ;; 1 ~I 
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WORLOUNK LONG DISTANCI: n >RP 

by WORLOLINK LON<i I>IS I ANCI <:< n~P 
261 NE 1st STREF'I 
M.am1. Fl. 3313:! 

Tt\Bl.r OU}!NTI· NTS 

Title Sheet... ........ ...... ... . 

ChC(:k Sheet ..................................... .. 

Table of Contents.. .. .... . ... ...... . . 

Symbols Sheet. . . .. ..... . ... . . . .. 

Taritff,,rmat Sheets . . .. 

Section I - T echmcal Term<> and Ahhrl'\ talmn ... 

Section 2 - Rules and Regulauons 

Section 3 - Description of scrv1cc . 

Section 4 - Rat4.S.... . ................... . 

Hund~t I anlr r-.:o 
I Jn 1;10a I .'\h..:ct 

.., 

7 

.,., --

--- ------ISSUED: December I. 1997 I I I I < ··1 I \ 'I 

by WORLOI.INK I < >r-:t , I> IS I A,.,_;( 'I t ·c IR P 
600 BrK~dl :\ \l'nm· Sutt~· \utJ\ 1 

Mwm• 11 ~\ I 'I 
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WORLDUNK LONG DISTANCI: CORP 

Advance Payments........ . . . 
Billing Cncrements ............... . 
WORLDLlNK I • Dialing ... . 
WORLDUNK 800 Servu.:~ 
WOR LDLINK I ntraLA T A Operator ~I! I"\ t~l!:. 
WORLDLINK OSP Rate Caps .. 
WORLDLINK Prepaid Cards .... 
WORI.DUNK Travel Cnrds 
C<tlculauon of Dastance... .. . .. . 
Conditions Governing Operator Servscc~. 
Check Sheet. ..................................... . 
Description of Service ..... . 
[)eposits ........................................ . 
Employe~ Concesstons ........ . 
lnterruptaon of service late Payment Charges 
Late Payment Charges ........ . 
Ltmllataon~. . . 
L18blhtl~S.. . . ... . . . . . . . . 
Minimum Call Completion Rate ... 
Osp Tent Card Fxample .. 

INDI \ 

I /uuda I anff No 
t >nwnal She<:~ 

j<; 

I.:, 

I .J 
~I ,, 

ISSUEL> Dec~mhcr I. 1997 II II< '1/\'1 

by: WORJ.Dl. TN!\ I < >Nt i I >I" l /\ Nt 'I· t ·c ~~~I' 
600 Bndcll A\c11u~ ~u11e ~OliM 
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WORLDLINK LONG DIS"l ANl'l l"< IHP 

Rates s~uon 
Rcfu~ul or Dt~ontmuam:c ur Scr' t(c: lh < ·,,mp;u" 
R~tum Ch.eck Charl;c ..... 
Rulcos and Regulat•ons .. 
Sale ofT~lecommuntcauon ScrVIl''-' to 1/m.:~..·rJtfll:atct.i IXt ·!> Pwhthltcd 
Se~ice OfTermgs . 
Special Conditions Govcrmn~ ( >pcmtm Sa\~~ .... ~ 
Speciol Rates For The Hundteappc<.l 
Symbols Sheet.. ... . . . . .. . 
Table of Contents .. . .. . 
TariffFonnal She<:ts. , .. 
Title Sheet ................ . 
Timtn~ ofC11II~ 

l"c:chn•cal Tenns and Abbrcvtatwn~ 
Uncompleted Calls ... 
undertaking of WORI.DI.I N K 1·1\. I 

"-Y~lBI H \ ~Ill I· I 

!lunda I anff ~,, 
C >ng• nal Shc-..·r 

~~ ,, 

.. 
·' 

Ill 

~I 

Pl.EASf INCl.UDF II II · H >IJ < >W/N(, liS I I).I~ SY~ljOLS Vl:RBA II_M 

l> - Delete Or Oisconttnuc 
I- Change Resulting In An Increase 'I u A<. ·u~lmocr\ Iiiii 
M- Moved From Another Tanffl.o~..·:~tlon 
N- New 
R -Change Resulun~ Jn A Rcdu..:fton I o :\ ( ·u'>l<'JIH:r".., Itt II 
T- Change in Tcxr Or Regulation Hut Nu t 'hall!!'-' Itt Ratt.• < lr t 'har~t· 

lSSUED: November I, 1997 n II t Tl\'1 

by WORJ.l)IINf\. 1.1 >N<, IllS 1/\Nl'l · ('(,HI) 
600 Bnd.dl A\cnuc SUite iU(JM 
Mtwnt. H J~ J ~~ 
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WORLDUNK LONG IJIST/\NlT ( '( )I{J' lln11da Iaiii! !'o<u 
I ln ,;mal She I! 1 

1\ Sheer Nwnbcring p Sheet numbers appcaf 111 rhc upper rl!!hl L'ttOl«.:r of \he ral:\c Shccr' arc 
numbereu sequentially. However, new shc<:ts ;He '~~"""'nalh added to the WI 1tl' When a OC\\ 

sheet is added between sheets already m clf«t. a dc,unal h added hn c'ample, a 1:~·" sheet added 
between !'>heets 14 and J .S would be 14. I 

B. Sheet RevisiOn Numbers p Rev1s1on number .. :tl'o :~ppc:u 111 \hl' upp...·r nght t:orner of each 
pa~. These numbers are used lo detcrmmc the musr dllh:nl ... hct:l H'r'nlllllll lilc \\llh th\: !·PSC 
For example, the 4th rcv•sed Sheet 14 cann~h thl.' ''d 1\'\ twtl \h,·l'l 1·1 lkGill\~· ,,r "'mou' 
~uspension periods. deferralS, CIC, the file 111\h lhr l 'cllt\Om, ,Oil I '• \lOI a\1, ~1\' !he t .. nfl pa!;!l: In 

- - - -- ------· 
ISSUED: November I, I 997 I I I H.· II V F 

b;r WORl.DI\NKi t tl\t,(ll, l \'-tl tltl \ 1' 

600 Bnd.cll ,,, Cll••r.: :-.t11 r ~· ;11!1\1 

M1ami. Fl. 331 .''l~ 

.. 
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WORLDUNK LONG DISTANO: C< ~RP 

effect. Consult the Check Sheet lur the ~hcct~o·urrcnll\ 111 cfl'n·t 

Homl<~ lanff No 
Ongmal Sheet 

C Paragmph Num~nng Scqucru.~ • I hr.:n: urt' ntnl' kH:b ~~r paragr:tph codtng l · a~o·h k\cl ''t 
codmg is subservient to us next hrghcr lc\1.!1 

2 
2.1. 
2.1.1 . 
2.1.1.A 
2.1. I.A. I 
2.1 .1.A. L(a). 
2.1 I.A 1.(a)l 

2.1.1.A. l.(o).l (II 
2. J.I .A f.( a) I (1 )(I 1 

TARIFF f<>..!.lMA'I Slll-'l ·TS 

PLF.ASF. INCLUDE A COPY OF TlfiS_I'A<i!: A\ 1'1 Wll.l J.!tU~ 'Uif ... ~EADER TO 
UNDERSTAND THE TARIFF FORMAT 

---~ -

ISSUED: No\"ember I, 1997 l·Frt:CTIVI: 

by: WORl.Dl.INK I ( lN< I I >l"i I AN( ., t '( H~P 
60() Hndcll A H:nm: Sui\\: 31111:'\ r 
Miam1. fl. J'HJ.:! 
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WORLDLINK LONG DIST ANCF CORP Hunda I aulf" No 

< >nganaJ Shccl 

D. Check Sheets • When a tanff l"thng 1~ mad"· '"llh the FPSC. an updated ch~..·cl. ~hcd 

accomrunics the Ulrifl'fihng Tht• \.'h~l·l ~h\.'t'l "''' tlw ~~~~\'t" \.·untamed m ttw tanll. '"1lh '' cw'~ 
rdC=rcncc to the current revsswn number "h\·n nc'' pa~\:.'- \If\: <tddcd. the d'acck sheet ~~changed 
to reflect the ~sion. all revis10ns mudc Ill a 1;!1'-Cil fll111g arc dc~J~natcd h) an astcml. 1 •1 there 
will be no other symbols IJ5(.d on th1s Jlat:C 1 f lhcsc ace t lw on I' changes made hl it 11 c . the lhrmal. 
etc. remains fhe same, just revised revision lewis un surnc pagt:"' 1 The tann· user should refer hl 

the latest check sheet to find out is a particular sheet ~~ the mosl nmcnt on tile w1th the FI)S( · 

CSSUED. November L 1997 I Ia H 'I J\'1 

by· WORLOI.INK l.ON<i I>IS'IANCI· CO~I' 
60() Bnckcll/\"cnul· S011~ \OOM 
MHtmt. I· I 3 ~ 1 t.? 
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WORLDLINK LONG DIS'I /\N( 'I ( t II{ I' I lonJ.1 I antl' \.o 
c )u~mal Shl'l'l 

SECTION). Tl ·l'IJNIL'AI II RMS ,\NJl /\BBKFVIA I'IONS 

YOU CAN USE THESE AN().OR ANY() II II I< Dl 11~1110"-J~ \'<ll _:_ WISII Jl!~ I RI·MI·MUI R 
TO DEFINE HERE ANY UNlJSl l1\l. UR l'Nl<.H 'I II·RMINOI O(iY liSFD IN 'I Ill Hl ll>Y <II 
VOl iR TARifF 

Access Line -an arrangement whu.:h l'Onnn·h rh,· l'll,tomcr\ lm:alton to the <.. 'ornp<~n' ·, nl'l\\urt.. 

switclling center 

Aurhori:r..ation ('ode- A numcncal cndt:. t'lll' ur 1111nc ul 1\lud1 an: a\ a•lab/c to a cu;;tomcr tol'nahh: 
himlh.:r ro access the can ,cr. and "' hu.:h <lfl' UM.:J b' th~· "'"" 11:r hot h ttr pre' -.:nl urmutho(J ted <1\.'t:l.!" 
to its facilities and to identify chc cu~ttrrnl'r l(,r hlllln~ purpml'' 

Company or earner- WORI.Dl .INK I ON(i 1>1~ Al'l'l- n IRI' 

Customer- the person. finn . corporation ot otiK·r wllll\ "l11d1 t•rd~·r, 'en lt:l' anJ '' Tl''fltln'ltlk fnr 
payment of charges due and compi1Jn..:~· "uh chc l ·om pam\ ta1 •IY rl.'l!ulatttllh 

Da} Rat.: Pc:noJ - From 8.00 AM up to but not mdud111g "cHI P'\.1 h1~·.t1 tun~: /\lunda\ rhruugh 
Friday. 

Evening Rat~ Peood • From)·()() PM up IU tlut 11111 rndudtng II oo I'M lm:alllml' SunJa\ 1hrough 
Fnday 

Holidays - The: Company's rccugmt~d huiHfa'" .m· ~\.'\\ Yl·at·, I Ja\ . ~lanmlut'll'l +\lllg. Jr Da\. 
Pn:sidcnts Day. Ground Hog (Ja\, ~~ f•atnd'... l>:n. !\kmun•ll l>a\ . Juh -llh. I ahur l>a\. 
l'hanl..s~•vmg Da}. C hnstrnas Day 

Night!Wcck«:nd Rate Pcnod- from ti ·OO PM up 111 hu: not cnt:ludul!' X oo /\M Sunda\ thruu!!ll 
Friday, and 8·0<.1 AM Saturday up to but not mdud111~ 'i 011 I'M Sund;t\ 

-
ISSUED: No\cmher I. 19<)7 I I I I 1 . J 1\'1 

by WORLDLINI\. l ONti !>IS I AN' 'I ('OR I' 
600 Bnckcll Avenue S UJt l' 'IHIM 

Mtamt. Fl. JJ I :l~ 
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WORLDUNK LON(i Dl~n ANCI C.."l >I<!' I l11r1Ja !.111 II '\u 

< >n gmal Sh~:cl 

SEC I'I(l~ ~- !< ( I ll~ A"/) Kl ·( i\ 11 A I I ~>N~ 

INCLUDE IN THIS SECTION Al.l. Ol· rJ/1· RJ III·S Al"D Rl ·t i t.ll t\ liON~ YO! ; WAN I I<> 
lNCLUDE LIMITATIONS. I.IABILITIJ:S...B.!.:S I <,!I<A I H >N (Jf· St·.l< Vll "E. INTERI{ !)P I J( >N < H 
SERVICE. MAINTENANCE. BILJ.IN( i f.FI{lt >I >S, /{I ·II INI>"i \'1\.FDI l'S, RFSIJ< >NSIBII./111 ~ 
Of THE CUSTOMER. FREQlH·Nl'Y 1~1 · '\ II{ I( ' III .J.N~ l'ANt'l II A I'IONS (.'1'1 ?~tON 
PAYMENT. ETC. H IE FOLLOW IN< i SllHSI t ' liONS I H ,\liN< i WITH 01:1'0!-,1/ S ,\ ND 
ADVANCE PAYMENTS WILL HI· I N _ IIII ~ Sl l' /ION Ki l l I :' ~- :!4_4~lll 'J I OI<BII>' 
COLLECflQN Of ANY 01-.P<>Sll \~ ANI> A~\ ' . )\' ,\~CI 1'·\ Yt-.11 1'-o l ~ IN I·Xl'l S" U l 01'.1 
MONTH'S ESTIMATED Cllt\1-Hil:!-, Willi< H I !'<~~ I IN( i AN ''/'I'R< JPRIA II J,c >NI > t H< 
OBTAINING A WAIVER OF THIS Rlll .F II YO! I J>O "lc )/ IIA VI· A BONIH !,!{ WAIV/·1{ \'oi l 
MUST STATF. IN THIS SECTION Slli\11 JiliN', I u /Ill l II H ' I 01· l]!l· Fol.I .~)W.!N<.j 

2 I llndcnakJO~:& uf WORLDI.INK I ON( i I >I'- I ANn ( < l/<1' 

The Company's scn·•ccs and t:l\:thtlc:-. ar\' lurru-.hl·d lor l·ommunt~:auon .. HO~tnaltnl! :11 
specified points wJth•n the !llat~ ufHurrda uuJl.'t Jl•rn•~ ul th•, taun 

The Company's services and facthtll.:' ar'-' tur.11 .,h.:d lnr "·,,mmum~atwn:- "·'n '~-''' pw' 1Jc:J 
hcn:m in accordance with lhl· term~ and nmJllhlll ' w t lorth umkr ""' tar .l'l' h nM\ .tct a' 
rht! customer's aA,'\!nt fm nrJcnng a~:~:c::-' l'llllll\.'ll••'l' I:Jnlll tc -. prth tlkJ ll\ uthc:r l'afl''-' ' ' t'' 
entntcs when authorized b~ tht: cu~tum~:t . ru all"' ' uutnll'llllll uf a cu'\lmncr\ h"'a1111n to thl 
Cvmpany's ncrwort. The cu~tum..:r shalllx· IC, Jll lll .. lhk 1111 ·"' c:hart!C:' due: r,~, 'olll'h 'l:r\ ll <: 

arran~~:mcm 

1 nc ( "ompony\ ~1'\ •ccs and tac•htu:' ;Hl' l'h'' h.kd "" .1 m{1nthh h.b ,, unk" u11krcd ••n ,, 
longer tenn basts. and an.· :1\atlahlt..· J\\clll\ · hnu h'''"' JX' I l'·'' •L'H"II J,,,, Jk.' t \ \l'l' " 

2.2 l.imttauons 

------------------------------------- ------ -------ISSUED. November 1, !997 I Ill ( 'TIVJ· 

by· WORI DUNK I t tNt i I >I" J :\ ~ l ·1 l ' t >H P 
600 Und.cll i\' cnu~· ~tut ..: ~o<t!\1 

Mtam•. Fl 33 1 .'::! 



I I 
WORLDLINK LONG DJSTANCE CORP I· lunda I antl' l'4'u 

< >rrl!mal Sheet 

2 2. J 

2.23 

Service is offered subject to the a\<.lllahlllt' ,)r la~o:tllltc' and prm t\lun' uf th1~ tautl' 

The Company reserve~ the nl!hltc• J,, ... ,,llltlltl\.' twn ... IHn!! '-Cf' ll."l' or lutllllhl' u..,c 
of scrvtcc ncccs.o;•tutcd hy rundttrut" hl'\llllllll' ullltrnl . ''' \\hl'll tht: .:u,totlll"r '' 
using sen·tce m \wlatmn ofth.: l.m nr th\.' prm '''"n' "lth1' lartll 

All facthttes provtdcd under till'• t•mtL . ..- dun·tl\ l\111111)\kJ h' the t."mnp<lll\ and 
the customl!r ma) not trun!'fcr or ;'''1!'11 tlw tl'·l' of '"'r' rn: or f:u:thltl'' · c'rcpt '' tth 
the ellpi''-"S!i wnucn CUJJ!ielll ••flhl· 1 ·""'P·"" 'Ill h "·"''ll-r 111 a'''!!"'"l'tll 'hal! unl\ 
apply ~rc there ts no tnh:rn .. pttun ,,ltlw uw \If lulattun 111 the, ... ,, u:c m fo.ll:tltllc' 

As applacablc. the compan~ ma~ rc:fu,..- ut Jt,~.untHtlll' tdcphum: 'l't\ tee unJcr th1.· 
folloWing condtuons pro\·Hkd that . unk'' uthcm ''\.' .. rated. the cu,tumcr 'hall he 
given notice and allowed a rca:-.,lltahk ''"'l' to ~.·nmph "tth am ruh: m rl'mC:d\ anJ 
dcftc1ency 

2 2 4 A For nonc;umplt:uu:l.' ''alii '" '~o•latann ul ;am 'talc m lllllllll'IJ1al I~•" 
ordtnancc . ur rcl!ulatann JX'fl,umn~· h• tl'lcphunl.' 'en Kl.' 

2 2 4 B Fur till' USl' of ldl'Jihulh' WI\'' l' lo•1 .Ill\ Pth,·t JHnJil'rl\ 111 t•urpu,,· 
thun that dc:.cnllcd tn th~ .Jpflltt:all•m 

2 2 4 C For tat lure or r<."ti"al tu I'"" ••.k IlK· ~.· ,•mpan\ '' tth a dct"'"'' to m'ur~ 
pa\'mcntufhtlh 111 .l,l't>ld.IIIH' \\lth 1lw '"IIIJlam ·, ll'!'UiatJvn' 

ISSUED· November I, 1997 I I I I {'II VI 

by WORLDI.INh I()~'\:(, lll~l ·\~{ ' 1 ('{!HI' 
600 Bnd.cll AH·nm.- Suuc \00\1 
Miamt . Fl. 311 ':' 
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WORLDLINK LONG OISTANCI:. 0 JHP I louda l ,m ll ~u 

< htgJOal Sheet 

SCrviCC 

the 

2.2.4.0 

2 2 .t.E 

1.2 4 F 

2 2 4 G 

2 2 4 H 

2241 

for negi~"Ct or rdi.L•,;sltn prm tdc 1\.",NIIIahk a~:l."e'' to the L'OOlJUm 1\u 
the puf11<}~C uf lll' Jll:l."tlllll .111..1 mau11~.·n.111u: ul L'qutpmcnt 't'' ""'d h\ 
the CurnpaO\ 

SECTION:? Kt i ii·~ At\I>Hft,l ' l ·\ lltll\\ 

For num:mnphancc '' tth or ''"la1Hlf1 "' thl.' f ·unum'''''"\ regul;ettttll' 
or rhe Cnmp:m\''l' ruk' .mu h:rula!Hlf" on file '"'hI he ( 'umnu"tun. 
provtdcd ~ \\Orl..m~· d:t\ , · '" 'll\:11 nniiH' '' !''' ~o·n hdmt: tl.'rmtnat''"' 

For nonpayment of 1\rll.., fur tl·kphllllt' 'l'n IL'C. mrludmg the 
telccommuntcalfun-. aL·n·-.-, ' ' ., t~.·m -.wdtall'"' Jl"'' tdeJ thai ~U'Ill:ll'>ltlll 
ur tcrmanatiun of wr\ ,~,·~,· , Jrafl m,l h"· 111ad.· ''l!hnut "'"trl..tttg d;i\' 

wnftcn mlhcc ltllhc ~,·u,h lllll'• l.',~,,·pt •n ~,-,u~.·ml' ~.-.. ,\.', I he \HIIh.:n 

nullcc shall hl' 'cpar:~tc .mJ .tpar! lrum 1h1.· rc!!ular monthh hill ti1r 
sen.· tee l'hc l ' lllllJI.lll \ , fl. III lllll hm\ 0.:\ I.' I t~o'III'C Ill Jl,l' llllll/1110.: 

service to any cu.-;tumL'f li11 lht.• 111111al nwrp;t\ llll'lll nl' th~ t:urr~nt htll 
on a day the com pan\·, hu'"'~" , •ll in· 1' du"'·d nr un 11 d:t\ prc~~.·Jmg 
a day th~ hu~mc" utl'l~e "dt"~o·d 

Withoul notice m the ~' L'nt ul ~.·u,llllllt.'l u'c ut' etjurprnent 111 'lldt 
manner .a.s to aJ,er,ch dlt:t.·r lht.· t 'o1np:11t\ \ c4utprnen1 ur 1h1.· 
Company's sc~tcc lo olhcr-. 

Wtthuut notrt:~ 111 tho.: c\elll nllta.'.uduu' \''ndlltun' ur latn!•.:rm~ ntlh 

the eqUipment furnr,hcd and"" lll'd "' rhc t ·,,lllp:tn\ 

WtthouJ notiCe.' Ill the C\ l'tl( ul Ull<llllftllll/l'd Ill fr<tuduknl ll'l' or 
whcnc:\let ~..:n tcl.' '" dh\.'(lll lllllt~d lnr I rauduknt u~ of 'l!f\ 11.:~. 

Company may. hd(trc rc~tmuh' ,,.,\ •w ,~,·quilt.' tht.· t.'tl'lnlllcl to malo."· 
at ht)l U\\rl C.\Jll..'ll,C. all chatll'l''> Ill l.lllhllt.'' til t.'4j t11Jlllh.:lll W.'Cl'''>~ll\ 
tu chmmatc tlkgalu'C: and to I'·" ,ttl .n1uu111 rt.·a,mtahh c-.t1matcJ a-. 
rhc loss m revenue" h.''Uittn!! lrom -.udl tr.wJulent u't.' 

--------
ISSUED: November 1. 1997 I Ill ( ' 11\'1 

by WORLDJ.INK I.ON<i DIS I ·\NCI < I tl~l' 
600 Brickell AH·nue Sutlt.' \tulM 
Mtarnt, Fl n I l_l 
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WORLDLJNK LONG DISTANCI: COI~P Hundil I antf ~o 

( lngu1al S heel 

2.2.4.J In case of refusal It! I!Sl<thJL,h ~c'"'l:. or whenever ~l'" ICc 1:-. 

di5C<Jnllnucd. the ( 'ornpam -.hall "''''" the appllcantur l'U,tllrnl!r 111 

\\Tiftng of the fl!<l"nn fur 'm:h r~·ru,al ur Jr,nmrmuan(l' 

2 2 }.imitations (Cont} 

2 . .2.5.F ftulurc to p;n ;~ Jt,hotliiH.'J dtn·lo.. "~· ·' 1n: d~>rrgc 111\p..,cd h1 thl.· 
Compam 

2 2 6 When a servit:e hu., lX'l'/1 ,\•w••ntuwt·d 1111 pr "I"'' '·'"''' lh,· < ·c unp.u•' Ill; I\ d1~11 ):'l.' 
11 rcU5onahl~ fc( to defray lhc cu~t ol h:-.11•n11g ~c r' IC\.'. prm llkd sul.·h char~~· I!- 'CI 
out in its approved tariff on fik w1th thl.· c,11mm"'"n 
s~ Scc1ion 3.4 for rate rclah.·d mlimna11ntl 

1 . .2 7 Prior written pcrmisston from thl· ( 'ump<Hl\ '' r~'lflllrcd i·di,rl· an1 .. ..,,,gnnwnt ''' 
tnmsfer. All regulat1ons and cond~ttutt" wmaml.·J 111 ttm. tunll' -.h<~il appl~ tu all "Kh 
permined assignees or lransfcrcc..·~. <I' '' l'll ;,, a II nmduu 'II' /i.1r ... ~·r\ H.'l.' 

.2 3 \l_!bilitiC~ of the: Company 

2.3 .1 The Company's ilabtlily t(lf damagt'' "'''H'!' •HII .)t llll'f:t~c~. rntc..·rruptwth. 
omission~. delays. errors. \H tkkct' 111 tlw 11 ;~n"l''''"'n ''~'':un ttiJ! 111 the..· c..·n•H'~· of 
furnishing scrvtcc nr tac•htlc\, and 11111 l·;w,nl h' th~· rw):h!·l·m·c..· of,..., l·mploH·c, or 
tts ag~nt. tn no <.."Vent ~hall cxcccJ an allh•anl ~IJU" a h:nt to tbc pwpurfwnalc dtougc 
to the: CUStomer for thl.' po.:rwd duflll); '"h~t:h IlK' >1 f, I! l'llll'lllllllll.'d l.!ull._, Ill lfall"lll' ,IIIII 

occur. 

ISSUED: November I. 1997 It II CflVI 

by. WORLDI.JN!r..: IJ lN< i 1 liS I A "\I 1 'Ill~ I' 
600 Hnd,dl A\cnuc Suth.' .~IX'M 

Miam1. R ~3 U~ 
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WORI.DLINK LONG DISTANCE COI{P I lor rda : .111 Jr N,r 

1 lr1;;111al Sh~:~:l 

2.3.2 The Company shall be indcmmli~:J anJ hdJ harrnk.,, b, tht: \.'U~tom.:r agam:-.1 

(J\) Cla1ms for lib.: I. slanJ~:r. or mfrrng\.'111 \.'111 r•f l"OJ)\ rr_!!ht an, lllf' out nf th~: 
material, data, mformi.lllt m. or ol ht:r L"on knt tr ~~~~'m111 \.·J m \.'' 1 h~ ( ·om JKitrv\ 

tac i I ities. 

(H) All other cla1ms an~mg nul nf all\ ;rl·t nr ""ll"r"n of lhl· (ll,hllllt:r rn 
connection wnh any ~cr' rn: or la(rlrt\ prm rJ..:d h' thl· ( ·om pam 

SF.CTlON 2 - l{tii.F~ _1\N I l R Hi I ·r :\ I I< )r-;.., 

2 4 Interruption of Service 

2 ~ I Crt!dit allowanc~ for the mtc:truprwu ,,f wn t\_'l' "l11dr '' lh rr du\.· lntlh.: ~ ·nmpall\ \ . 
h.-sung, adjusting. negligern:e of the cu~ttrmc1. , rr It r th\.· I ,ulult: of O:tjulplllcnt pru' rJcJ 
by the customer, are subject to lht.' gcncr;tl l1ahrllt ~ pro,·r,rons ).~• forth rn 2 .1 I 
herein. It shall be the obligation ofth~.: \.'Ustonll·r hr nntrl\ tht: ( 'ornpilll\ nmncJwtcl\ 
of any interrupeion in scrYlcc for'' hrt:h a cr~.:J, t alltm ;tlll'l' '' tk" red lki(H\: g.n 111~· 
such notic~. the custom~.:r shall ast:l!rtaln th:u 1111.· IH•ubk '' •lot ht:mg t "<Ht'l'J h~ am 
cquipmcn! furnished by the CUSIO!lll . .'f anJ \.OIIIK'l 'll'd to till' ( IHIIIl;\11\ \ r;n:ill lll'' ,11 

rt!fund or cn:dit will be madt: for thc tlllll'f that tl~<.· t ·nnrpam ,f:1mh rL"ad\ to r..:pa11 
the sc:rvicc and the ~uhM:rrbcr Joe' nol I''"' rdl' <ll'\''''' It• thl· < 'on1pal\\ fot 'udr 
restoration work 

2.4.2 ~o credtt shall ~allowed l(,r an •nh:rrupiHHl t>f ·' nHIIIIIUIItt' duratrr111 tot'"-''' than 
IWI..'nly-four huur~ utkr the ~ubwrrhl'l rruttlic ·. lit, t ·nnrp.u" 

2.4 .3 The customer shall be crcdrlcd for all llltt:rrurtlonpf morL" !han t\wnl\ -li1ur hnur' 
as follows. 

ISSUFD No.,·cmbcr I. 1997 I Ill t . I 1\'1 

by: WORLDLINK I.(JNCi DIST/\NCI C<>l~l' 

600 lJnckcll A H'IHil' Sun, \()0~ 1 
M~:unr . 1·1. '.111.' 
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WORLDLINK LONv DlSTANCF 0 >RP 

Credit Fonnula. 

Credit - AIR x C 

"A" -outage time in hour'> 

"B"- 720 hoUr!\ 

SECTION~-RI'II·S_t\~~1)1<1 <,1.1,\Jf<)f\.: 

2.5 Deposits 

The Company does not rcqum: a ~Jc(l("lt l'rPI11 th\· ~·u,tnnwr 

:? 6 Advance Pay~ 

H~lfHJa I an ff No 
( >nl!mal .Sh~ct 

For ~uMomers whom the Com pan~ feel~ an ;hh an\.·l· p.a\ lt1\·tl1 ,, ne~c ...... ar\. the Cump;.~m 
reserves the nght to collect an amoulll 11111 !o C\CCcJ om:< 11 month\ C\tunatcd ~..·hargc~ a:. 
an ad\·ance payment for servtcc Thb w1ll he appl11:d ;tgalll'-1 the nc\t mumh\ charge' ;tnd 
tfncccssary a new ad\ancc payment "'II he (olktkJ lor tlw llC\1 nwnth 

? 7 Taxc:-. 

ISSUED: November 1. i997 I llll'll\'1 

hy WORLDI.JNI\ I.< >N( i I >IS' I AN< 'I ( .( U~ P 
600 BnckeU Avenue Sullc <ooM 
Miama. Fl. .•J I~~ 
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WORLDI.INK LON<i DISTANl'l n >Rt> I· hmd;t l';~nlf Nn 

Ongmal Sheer 

All state and local taxes (1 ~. gro~s rccctpt~ ta~. ~lc:- ta,, rnum..:•ral uuhttc~ Ia~ 1 arc lt!-.lcll 
as separate line items anJ arc nol llh.:ludclltn lhc quc•h:d tate~ 

IF YOU CHARGE OTHER TIIAN 1'111· !AI<Jl:FH>I~A II I nl< :\NY Ol· \'Oll R :-,1 H\'llTS.J (I 
EMPLOYEES AS A BENl:.ITf. Y< >lJ Mi lS! S I A II I Ill <. '( •MPII· I'J· I>F I All S I"' II fl~ 
SECTION 

2.R Employee Concessions 

Any employee of the: Company m gnod stanJtng l(,r \lucc mnnlh•. nr h>nt;cr rna~ rccct\t: am 
of the Company's servicts 20% hdO\\ rhc tanfkll rate 

SECTION 2_:_B t If FS t\NI > Rl til II A II< •N~ 

/sections 2 9 and 2. 10 shown tmmcdlah:l~ hchm apJ'IIl'' ,tt,l~ h• ( 1~1' t'ompatw.:~ prm ttlc:J to ~.til 
a f.!t;regaror .locations (I lotcls a~1d Motel~1 

2 q Conditions Govemmg Oncratnr Sen !.(l' 

The Company shalltdcnufy mdf a'- W< •RI I >t I I\.~ I ( 1:'\( i I >IS 1 ANl T ( ·c >I<P. audlhh ;md 
dtsunctly. to the end usc:r al the be~tru11ng uf ca(h h:kptu.nc: \ill I anJ a!,!alll bcl(lrc I he h1ih:J 
pany incurs afly charge for the call 

ISSUED: November I, 1997 n H·( 1'1\'1 

hy WORI I>I.INK I ( lN< i I>IS I \t\t 'I t 't li~P 

60() Bnc.:kdl A \CI\uc: ~ulh.' \1111!\ I 
Miamt. Fl. .H 1.-;::! 
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WORLDLINJ.... LONG DISTANCE COHP I lnmla I anl'f ~" 

< )nt•mal Shl·~l 

2.10 Special Conditions Govcmmg < ){x:rahu S'""" tl'l.'' 

time 
rate. 

I ) 

2) 

3) 

4) 

Billing increment cannoii."X~~l.'ll I mtnull' 

lntral.ATA and lntcrLATA lnlra,l;th.' I< a h.", leu c IJ'I\'rahtr SeT\ 1\:C' arc <."ap(l\:J ;tl the 
of day AT&'I rate lntr.II.A 1,\ I 1\ l1\ lntr;s:-.lah: rail."' <.~rc l."itf!JlCJ ill apphl."<~hlc I H. 

All 0- intraLAT,\ calls arc ntulcJ tothl." lt,\:alldl."\:onHrlUfll\:atmn., prmukr 

Each customer subscribing to tht: <. 'nmparn ·, "1""-''ilh'' 'l'f' ll'l..''- mu .. r ,h.,do.,c thl.' fullu\\ mg 
mformation for both intra anJ mll."rl :\ I_., uttr;~,t;st..: 'e" 1\:t:~ ,,, trar!'-ICIII cnJ u-.'-'r' ll\ 
displaying the following inl(>rm:uum rctJUHcnw ·'' '"' 'lld.er' ur tcnl 'ar<h prm tJl·J h~ lhc 
Company. 

I) Company name · WORI.I>J .IN" I 0 1\:(, J)J~ I:\ '\t ·1 t'f H< I' 

2) All OSP Operator ~en tc~ l<;sll''-

J) lntrai.ATA and lntcri.ATA Sl''' ll'~o· Rate' . dtal I Kllu. \~.\-:\~:\''\or .tm nr~o,:r;llm 
at 9 ~ 0 for long dt~tam:e rate' 

4 I Billing Proceduri!S ·all operator ~'-''' tl:c' ;mJ It mr dt,lllll(e rate~ "til he btl k\f tu thl..' 

end user lhrough \'uur h)(al tekphunl' utlllll.lll\ t11 to "'ur l.'rl..'dtt '-·;ud 

S) lnlraLATA and tntcri.AT/\ Jt<.~ltng tn,um·tum .. 

61 Instructions nn ho\\ to read1 l'IIH:r~'l'lll.'\ ''-'" '" ~.· .. 

ISSUED: November I. 1997 I·I·ITC I lVI· 

by WOH LDI IN" I U~(; I> I" I ·" '.!l I Cl H< I' 
600 Bnckcll ,\' enue Su1 ''-' ~1111\ I 
Miami. fl JJ I J~ 
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WORI.DLINK U >NG DISTANt'!: ('(>I< I' 

7 1 Toll free number for cutstoml..'r '>l..'r\1~1..' 

81 Instructions for how tu m:n.~-. ... utlwr t )SP\ 

I lunda I anff "'" 
( lu~tnal Sh~l..'t 

Q) Amount of any ~urcharl!l..' tl1r lei\: a I and lull!' dc,l:m~·~· "·all' h1lkd antll·olkc.:h:d h~ tlw 
call aggrcgator. 

SECTif)N 2 - Rlll.l · S ,\ Nl> I< I t ,I ·1 A II( )N\ 

ISSUED N<nc:mber I. 1997 f HIT i'JVI·. 

by WORLD! INJ.: I (IN( I I., .... 1·\N( ., ( .• II\ I' 
600 Bru:l.c..·ll A \l'lltW ...,, .. t,· ttuct\ 1 
Miarnt , Fl .H U~ 
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WORLDLINK LONG DISTANU· U l!{JI llnmJa I antr ~~~ 

C ln~mal Sh~c1 

The Company provides a tent canJ for osJ• call' 

An example of the: Company\ tent card" prt~\ 1~kd bl'ltm 
-------------·--·······---··········--·-···-·· ·······--·------······-----··········· 
WORl DUNK ENT 
26J NE lstStreet 
Miam1. FL 33 t 32 
(305) 372-2833 

TELEPHONE DIALING INSTHl .1( 'TI( lN~ 

Front (X.,k ......................... . 
Room to Room . . ... . . .. ............. . 
Local Calls .................................... . 
Local Exchange Company Operator 

Long D1stance Calls .. 
Toll-free Calls .................... .. ..... . 
Long Distance Calling Cards 
Opcnuor Assi51Cd .......... . 

International Calls.... . .... ... ... . . 

Emergency calls ............ . 

J 1tal o 
I >~;~I l<oom Numhc1 I >~:,ned 
'' · Numh'-·r t ~ '\0 Sur~har!!<-" J 

9·0 

s · I · ·\1\'.l 1 'ode · 'lumll\:1 t ~ '\U Surcharge 1 
11· I • XliCJ · '\ umher 

I< · 0 ·Area ( 'udc · Numtl\:r 
After th~: tun~·. cnt~• \uur calhn!:: card numtl\:r m 'r.t~ 

1111 th~; lm~ fill upcratur ... ,.,.,tan~e 

S ·Oi l · ( ·uunlf\ l 'mk · ( '1 1 ~ l'odc · Nurnlll'r 

11·9/l 

Operator services provided by WORLDI.INJ\ I ON<i DIS IAN('!· CORP All 0 ·tnlrai .ATA call' 
are rouu.d to the local telecommunications prm td~t I o .accc:-~ the lmtg d1s1am:c \:arnct nf ~uur 
Ch(liC\!. dial the acc~ss code: pmvtdcd hy that ~:atn~o'r Ill lllllt;ll.'llhl.· (.'illlll' f liu llliH\' tntl•nnatmn II 
you desm: )OUr call to be made hy a carnt:r ~Jll.'ctlic r ....... , pk••'c hun t:ard m t'f --- ------·-----------· -------· ... ·-...... --....... ····· ··········--·-·· ----····---·-· 

ISSUED· NoY~mbcr I. J9Q7 I II I l ' l1 \ '1 

by WORI.DI IN..._ I ONlt 1>1~ 11\ :.J(.'l CC lHI' 
600 Bnd.dl AH:nue SUJte •noM 
MtamJ. Fl. .131 \~ 

J 
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WORLDLINK LONU UISTANt'L t"! JRI' 

SECTION 2 • Rt ll.l·.S ANI> Rl·t .I :1 A lit )l\:S 

I lu11Ja l ani"!" ~o 
( )n~mal Shl"l'l 

To access the long distance camcr ur your dltlu.:c. dtal th~ :ll"~~" l"UJl· pru\ lOCO h\ that earner or 
contact the carrier for more information h1r ~pcctli4.: mlral AlA. mh:ri.Al 1\. ur tnh:Nalc rate'. 
dial a WORLDIJNK operator. or cuatomcr 'c" ''-"'-';II J.Mofl. \\\-\\:.\\ 

Operator Scr\"u.:c Call~ will be htlk~! lluuu,•h tlw I •·· .tl I \·kphonc t ·.,u•pam 111 ( ·r'-·d•t i ·.ud 
(.'um('l8ny <k!>l~natcd by the col lee Wt H<l I >I If\.~\ ~:a I h \\Ill l•~o· Hkullh~d h> r~o~mc 

WORJ.I>I.Il\K 
2ol Nl: l~t Str~d 
Mtanu.l·l '·'1~.' 

ISSUED. November I, 1997 I ill·(' 11\'l-

by WORI.DUNK I< INti I >IS I!\!'>,;{ ·1 { "t •H I' 
600 Bncl.cll J\ .. cnu.: Stulc ."loo~ .• 
Miam1. Fl. ~ ~ P:' 
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WORLDLINK LONG DISTANU· <. '( li{P l·lunJHiarllfNn 

< >ngmal Sheet 

SI-C l'l<lN .\ - I >I SCI< II' II( IN Ill· Sl· RVICI 

THE FOLLOWING MUST BE INtl lJIWI> IN iii/S Sl ·l· rJON JIOW CALLS /\RI : riM!· I>, 
CALCULATION OF DISTANl'E(INl UJI>IN( i t < IRMl 11..£\.J. ~INIMl iM CALl. COMPI . .I · II< >N 
RATE. AND DESCRIPTIONS c W I :A<.J..L"li~Vh 'I Yc U I t\1{1 · c )H'tfHNJ) e1 h\SI: I~FH R lC' 

SECTION 35·34, ~85 (3) CGl (tl} OF Till I PSC i{I JI I S tiOVEitN,NCi IN'II.RI:XL'II:\t"GI: 
CARRIERS FOR SPECIFIC REOIHIU.:Ml ·N IS ANI> t lSI · 1'1!1 · h>I.U >WINli FOH FOHMA'I 
REFERENCE. 

.3.1 T1ming of Callli 

3.1.1 When Billins Charl!cs l~gn1 und l·nd I· or l'hunl.' t'ic~ll!'> 

The customer's long d1stan~c U'\<l!,'C charge.: I!'> h;m;J on the actual usage of tlw 
Company's network. Usage hcgms ''hen thl..' Cltllcd pan y p1cb ur the rccct\ cr. t 1 c 
When 2 way communication. uikn 11.·krrcd to .1:. "cuml.'t!'><lllnn umc·· 1~ rx•!'>s1hlc 1 

When the called pany pu:"-s up ~ ~ d~o·h:rnuncd h\ hard\\ at!.' an~wer !'.UJ)Cr\ IMnn m 
which the local tleplliHl~ ~o·t•mp.lm .. end''' ''!!mil lo th~o· '''11c.:h tH lhl.' "'lt";u~ 
utilizing audio tone dctcct1on Whl.'n ,ufl\\ar~o· an,\\Cr 'up~o·r.· •!'>mn ., crnplmcd. up 
to 60 seconds ofringmg 1s ;tllti\H'd hdi1h: 11 "h1llcJ a~ u:-.a~c ofrhc nch\Orl.. A call 
IS h:rminatcd when the c;1llmg tlr c;•lled pam hang" up 

J I 2 Billmg Increments 

Unl!:ss otherwiSe spcc1f1ed 111 !Ill' tanfl tlw lllllllllltllll ··;til dullHI\111 l•u b1lhng 
purposes 1s I llllllUtc for a "·unncctL·J ~:.111 and c<~ll, bl.'\onJ I mu1u11: ;uc hilkJ 1n 1 
mmutc increments 

ISSUED November J. 1997 HFFCTI\'F 

by· WORLDI.IN" ll )N( I f>IS 11\N( 'I·~ 'Ill< I' 
600 Brickell AH:nu~· Su1h: \1101'-l 
Miantl, Fl. J3 t J~ 
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WORLDLINK LONG DISTANCE n >RP l-lunJa ranff No 

< )ngmal Shccl 

3. I .3 Per C.all Billing Charge~ 

Billing will be rounded up to the ncarc't JX"Illl\ tin ~·.ac.:h c.:all In no 10'-t<Hh:e 'hall till' 
rounded rates exceed the OSP rate c.:ap 

3 I .4 Uncompleted Calls 

There shall be no charges fur un~.·umplctcJ c.:;~fl-. 

SECTION J- DESCHWIION Ol· SI·RVWI 

.3.2 BillingofCall .. 

3.:?. I Billing Payments and Adjustmcrns 

.. ') ., 
.J.- -

All charges due by the -;uh!>\.'rthcl' arc pavahk at any agcm:y dulv authun/cJ to 
receive such payments. Any o~1cctmn to h11/cd ~.·h;ugcs shuuld be promptly rcpurtcd 
to the company Adjustments to cu~hlmer-.· hsll' -.hall he m~tdc 111 the extent that 
records available and/or csrcum~tam:c~ cXI!>t "hu.:h reasonable u:Ja:;ttc that Mu.:h 
charges are not in accnrdarll·c wtth <~PP"•'ctl rail'' or rh;u ·m aJ.1ustmcnf ma~ 
othcrwrsc be appropnat..: 

Customers reselling or rch1llm!! h:kl·ommtmh:<tltun ... 'l'r' ll'C' rnu'r h:t\ c a l \:nt fie.: ate 
of Public Convcmcnce and Ncn:"ll~ a~ an mh:rex\:hangc ~<truer frum the HunJa 
Publ1c Scrv1cc Comrms~ttm 

3 3 Pa,ymcnt ofCalls 

3 3.1 Lalc Paymcnl Chaises 

ISSUED: November 1, 1997 I I lTC I JVI·. 

by WORLD1 IN" I ( )N< i I >IS It\'\:{ ·1 { .( ll( t• 
600 Bnckcll A\~nuc ~uttt· \11111\t 

Miami. r:1. :n n:? 
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WOI~I.DL!NK LONG DISTAN(.'I· ( 't II<P l·lomht i anl'f So 

c >nganal Sheet 

Interest charges of I l /2~o per munlh w1ll hl" <t~!lc~~cd uo all past due balances 

3 3 2 Return Check Charg~ 

A return check ~h;ugc ul S~' ou. •f tlh: I;Kl." 'alu\.' ol lhc l..'h\.'~o·J.. dnt~~ nut c'l..'l!\.'d 

SSO.OO; $30.00. if the lace \aluc '' murl' than )5111111 hut d1•c~ no\ exceed ~-~UO 00. 
$40.00. if the face value ts more than~ ~110 I HI. ur ~ J'll'H:cnt. \\hlchc\cr ,., greater. ''til 
be assessed f(n checks returned IIH tn .. uflil·tcnt fund~ 

SECTION 3 • DFSt'RifJH •N c II SI·R\'ICI 

3 4 Restoration of Serv1cc 

A n:connection tee ufS25 011 per Pl'l'urrcm;"· '' char~l·d "hc:n -.cr' tee '' rc:~'t.ahl "hc:d 
for customers who have been ( . .h~t:onncl'h:d ll'r non-p;t~ rncnt 

nns WIL.L SATISFY THF Rll!.t= RI~QtiiHJN<. 1111~ s1 t ''' 'N. 'u 1w1 v1 I< II· Yt "' w1s11 1 () 
!~_QVIfll: AN EXAMI'LE OF TillS CAI.<:L II A I II,~ 11·1 ·1. 1-1<1:1· 1', ~DOS<> 

3 5 C:.~lculat1on (~f D1s1ancl. 

Usa!!~ char~t:S tiu all milc.-gc 'iCil~lll\ c pru,hl\.h ,I h.' h .... ~.-d 1111 I hi! ;llrltnc dl,t;llll,;l" n.;l\\l."\.'11 

rate cc:nt.:rs associatl!d wrlh the urtglll<lliiiJ:! ·'"'J 11:1111111.11111~· pu111t., ut the l',lll 

The airline mtlcagc: between rate ccntl'h '' dl."ll'rllollll'•l h\ :tpph mt• I he liumul;l hdm' tt• till· 
vcnical and huri:~.ontal coordrnatc:l> as.,(x.·w~o.:d '' tlh rh~· r ;th: ~.·~.·nl"''' •m ,,J' ..:d I he ('tun pall\ 
u.41es the rate centers that arc pr<x.Juccd h~ lkll l'nmtJtutuc:tum' lh:-.~<trch 1t1 the NPA -NX \: 

ISSUED Nuwmber I. 1997 I I I I (' II VI 

by· WORLDLINJ\ I c >M. I >IS I ANl '1- t 'I )\<I' 
600 Brickell A' cnue Sut\l' ''II •M 
Miamr. n. :nu~ 
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WORLDLINK LONG I>ISTA.NCI· t'l IIH' I lnnJa I ~tn ft ~"' 

c >ngan;• I Shl.'l't 

V&H Coordm:1tcs T .1pc &tnJd \kll\ Nl <'A I a11lf No ·t 

FORMULA · 

The square 
root of: {VI_.:...Y2J~ · llll -II.'J.' 

Ill 

3 6 Mimmum Call Comlili,:uw1 l<ak· 

A customer can cxpccr a call wtnpktulll rate: U· X I'IU ·SSE I> 1\S A PEIH.'I· N'll\(il ·j 
(number of calls completed mun~r uf call~ alll'lllph:J I of not k~s than 90" u dunn~ pc"lo.. u'c.: 
periods for all FG [) scrvtl'C"' «''I ·" Jtalm!! 1 

Scctinns J 7 I and 3 7 I Sh<)\\11 lllllllCt.Jial,,.'i~ hdo\\ apph ... ·-. till\~ hi ( >SP ~umpatliCl<l nrm I~CJ ltll"all 
aggrcgator locations (Holds anJ Mold' 1 

3 1 Service OOcnngs 

1 7 I W( )RI.Dl.INJ\ lnlcri.A I A c 'r~.:ralt or '.L'f\ 11.. ~: 

WORLDUNK lnterLA TA upcratnr ~n ICL' miL'' :m: ltu lnwtl /\I A nj'll'r:!tur 'l'" Kl'' nlli.-n:d 
by the Comr:xmy. These ralcs indudL' 111111.' JnJ dl,l<llllL' -.~.·n,•ll\\.' r&~tc' •• , ,,cJI a.., 'urc:hargc' 

3 7 2 WORLDLINK lntral.t\ I' A l )1X"r;th'r Scr\ t\t.'' 

ISSUED November I. 1997 I HI·C J IVF 

hy WOI<I.I >I IN I\. I nr'i<, I >I'\ I A' .n t ·c ~~~ P 
600 Bndd I A H'tlllt.' '\wh· \1111f\ t 
Miamr. H n I~? 
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( )ngmal Sheet 

WORLDLINK lntr.lLATA Upl.'ralur ~el\ u:e 14th:" ~He tor lntraLA I'A opcrotur ~f\ tees uiTcreJ 
by the Company lnc'c rate:- mdw.k tu1w ;111d dt,lilnl·,.: "l"ll\111\c mtc:- "~ "ell ~'' !~Ur~harl:!'-'' 

3.7 3 WORU)I.INK I · Dmlm~ 

The custom~r utilizes "I •" dt:•lrng ft'llt'\\"'d h\ ·1 · 1 o c.Jtg11~" l(•r lnh:ri.A I A toll call,. nt 

dials "IOXXX" lollnwcd 0\ "l. Ill dt~!ll'" lur lnkfl r\ I" tHII \.'ull ... 

The Customer utili1c~ an 11 cJ1g11 ")(Cllt" lll'H''" tnHnlx·• ~:.,whltshed hy the cmnpan~ lu accc" 
a tcntun11l. Upon rccc1vmg a H~C: prompt. thcl\•,torncr u~c:- pu~h hulhm thalmg \u enter 
an identification code ass•gncd ll\ thl' ( 'mnp.sm lolhmcd h~ the h:n d•gtt numh\.'r tlf thl' 
called pany 

3. 7 . .S WORLDUNX 8011 Sen ace t I ,,IJ.I·rl.'c 1 

Thas service is a dtrcct a\.'cc ~;, 111.:ununc onl\ u-.al'l.' '-l'thltl\l' WA IS ull~rtnc llu-. '' •• .. . .. .. 
servtcc whereby a Customer ~.·an lx· h1llnl .11 r..:Ju~.~.·tl '·''"'' lur ~;•II' tu hi' pr~m1~c" 

SECTION :- · I ~~t 'I{IP II< >N c II Sl·l{ \'H 'I 

Th1s ser•1cc permits usc of WORI.DI.INK I.C )N< i I >IS I t\N< 'I· ( '( )J< P Pn:pauJ l'clcphonc ( 'alhn~ 
Cards for placing long dtstancc call. custmncr~ ma\ pur~ha....: W( 'RI I >I INt.;. I c >Nc i I >IS'J ANl'l 
CORP. Prepaid Tel~phone Calling Cards 111 " ';utt'l\ ol '"'1.111 outkl\ "' rhruu~!h o1lwr dt.,ltthullllll 
chaMc:~. WORLDLINK LONG DIS'J ANl 'l t 't ml' l'h.'fl:lltf ll·fl·phon~ t 'alltn~ l'auh me a\atlahlc 
tn face vnlucs of fh c. ten. twcnty-ti\ c and r, rh ~tull : ll' I hl' \\ '( )HI I> I IN 1-;. I < >N( i DJS'I A Nl"l : 
CORP. Prepaid Tekphone Calling Card Scr\ tee'' al'.:~'"ed tl'ln'-' lhl· l'ntn(lilm ·~ tull-frcc numhc:r 

ISSUED Nu~cmbcr I. 1'197 I HH.'IIVI 

by WOR I.DLI N 1\. I < IN< i I >IS I /\ 'Jl 'I t ·c 'I< P 
600 Bnd.dl A\cfllll' ~u1h: 'lOIII\1 

Miunu. Fl n I;,., 

I 
__ _j 
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WORLDLJNK LONG DIS'f ANCL n m1• I lunda I an ll '\o 
l )ngmal Shcc:t 

pnntcd on the card. The caller is prompted h\ an aul"matc.:J ' tlln' rc, pun:-.c '' \tcm 10 enter ht'> hc.:r 
authont.ation Code. and then to enter thl: tc:nm~ttmg tc.:kphuuc: uumh ... ·r I he: l'umpan~ \ prnc:..:,, ur 

tracks th~: call duration on a real tunc ha't ' to Jc:t\·rnulll' tlw numhc:r of trad.' the call Jur;~tum till 

a real tun~: bastll to dctcnnm~ the: numtll:r ufh:k~u111 I nth c.. Pn:-.umc:d. the total cunsumc..·J I ckcmn 
Unll!! li.H each call . \\htch tncludc:. appltGtblc..·t;~'l''· '' c.kdurlt'tllrunl\hc: r~nwtn t ng I cl~~um l lt111 
balance on the Customer's WORI.Dl.l Nl\ I 1 IN< i I >IS \ !\ Nt 'I· <.'1 >I~ P l'rcptud Tclcphm1c callmg 
card. 

All calls must be charged ae:;amst a WOKU >I.INI\ I ( >N< • I> IS IAN<. 'I (.'()J{P Pn:patd I clcphonc 
Calling Card that has a sufficient Telecom linn h<tlanc.:c: t\ ( ·u,hloilcr\ c.: a \I \\til ~ mtcrruplc.:d '' tlh 
an announcement when the balace ts ahout tn he Jcpktc.:d \Hdl annuunc. ctncnl wtll <"~t:cur "hen li\c 

mmutcs and when two minlotcs rcmam t'lcfml' the halant:c..: \\til he depleted. \:la~cd upon tlu: 
ll!rm1natmg location of the call 

SECTION :i • 01 1.\( '1~11' lit 1"- 1 II '' ln'lt 'J 

ISSUED: November t. 1997 I HI <' I lVI 

by· WORI.DI IN"- I n~t i I >I~ I !\N( 'I n II< I' 
600 Unddl A\t.:IIUl' Suuc..· .•111 1 ~. 1 

Miami. H 331.1:? 

_ ___ __j 
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WORLOLINK LONG DIS'I ANl'l t 'OI~ I' Homla I antr r-.;u 
( >ngrnal ~h\:ct 

A card wtll exptrc 12 months from the Jate ol purch""'' . ur tlu: dah: uf the las\ r~,·hargc. \\ hu:he\er 
is later 

A credit allowance for the WORII>l INK I ONli DIS I ANt '1- CORP Prcpa.d ., clcphonc ( aJI•ng 
Card Servtce is applicable tu ~alb th;tl arc tnll·rruph:d due to j'Kk,; lran~mt ~~~,m. unc-\\a\ 
tmnsmission. or mvoluntal") dtsconn~ctwn of a ~a l l A nt~lmncr mayhc granted cn.:dtt liu rca~hmg 
a wrong number. To n..'Cctvc proper crcdtl. the cu-,tnml·r mu~t nnttl\ thl.' l'Hmpany at the dc~tgnatcd 
toll-free customer scrv1cc nurnller pnntcJ on the W< lRI.I >I 1 ~ 1\. I.ONl i DISTANCE CORP Prcp;uJ 
Telephone Calling Card and fumtsh the calkd numlx-r. thl' tmuhk c\pcnenccd h: g rut-utr. nut-;y 
circutt. reached wrong number. etc I. and the ~tpprn"mall' tunc that the call wa-. phu:cd 

When a call charg.:d to a card •~ tntcrnJph:d du•· In cut-uff. one-''"~ transrnt, !.wn. m J'K)()t 

tran:smtssion condition:s. the customer wtll rn·et\1.' a l"l\:dtt cqtmah.-111 uf un~ ·r ck~um llrut 

Crcdtt allownaccs for calls tor calls pur'>ualll '" the \'. c )I{ I I >I 1 N"- I ()N( i 1 Jl ~ I t\ NCI-. <.'OR P 
Prepaid Card Servtcc do not apph fm lllll'rrupt• th th.11 .trt· dttt' to 1hc latlur.: uf fl'I\\C•. ctJUtpmcnt 

or system .. not provrded b~ the l'mnpam 

Crcdll for fatlurc ofscrvtcc shall be alhl\\cd unh \\hen 'ulh 1;11lurt· • ., c.:au .. cd h\ m ~~\:U I ' dw.: In 
causes WJthtn the control of the Cum pam 

The Company wtll block all call~ bcgtnntn!! "11h ~I',, ··•JOO" rail' N :'\X "97f," \:all .... thcrdi•r~· -.udl 

calls cannot be completed. 

ISSUED: November I, 1~7 I I I I ( · 1 lVI 

t-.y WOf{II>IJNf... I <lNli J>IS 1/\N<.'I ('()RI' 
600 Bnckdl A\cnuc '-;ut\c W 1M 
Mtam•. Fl. .U 1.~:? 
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( >ngmal Shccl 

REMEMBER TO INCI.UDf-: INTRASTAI I·~ rt ·S c >NI Y · l'~l._tJ()'J INCI .l lDF 11'! IVRS 1 ~_1 1 
RATES UNLESS THE CUSTOMI:R NI+I>S IIII·M I 0 CAI.ClJI.ATE Till : IN I RAS·I,\'11 
PORTION OF HIS/Hl:R Bll.l. 

THE RATES IMMEDIATELY 131-:l.oW Rl tll·l' I I Ill · t'lii<I<EN I OSP RA I I CAP H >1\ 
OPERATOR SERVICES. OSJ> COMPANII ·.S PliH~l IAN' I I<> COMMISIION ORDFI< NO ~.2.'?·-U 
CANNOT CHARGE MORF.THAN 1\Tli.I~A· II ·.S I nt< OI'I ·Rt\ I OR SERVICES II· YOI I,\li! 
UNABLE TO BILL T0 TilE NEARI ~ST ONI·-1 \UNDI~I.J) OJ· A CENT J•J ::f{ MINlJ J'l: YOll 
SHOULDBILL YOURRATF.SSO f'I\A_LJN N!liNSI1\NCI · WIIJ·t{l ·. riiF RATI·SII/\yt BH .I\ 
ROUNDED ARE THERI· RA n:s ABc lV\ II II < >SI' RA \I · t 'AI• 

4.1 WORLDLlNK LONCi J)JSTANl'l · Cu i<P Ma;~.1mum OSP Rate Cap l·m Inter! A~ 
Operator Dialinl!. P~rson-To- Pc~ nr Real I 1m~: l<atcJ_l!,~nJtor Statwn Per--or!.:_ I u 
Person Billed to a Crcdit/Chargt• ( 'ar.!] 

Mile!\ Q!y h~· Ne1ID!_..Wc£~cnd 
t:ACII I At'JI I· A<. 'I I 

INITIAL ADD'L INI IIAI ·\1 >I >'I IN II IAI AI> I>' I 
MINUTE MINUI'J· MINI II I· MINllll· MINUJ'I · MINUTI· 

0-10 s :woo ~ :?(}{)() S I 'iOO I\ I '\()II ~!~(I() s 1~110 
11-22 .. 2200 1200 1700 1700 I _,oo 1.\1111 
23-55 2500 2500 I\MO I IIIJ(J I·WO I·Wll 
56·124 .2700 2700 14011 I IIllO 1500 I )1111 
I :?5-292 2800 ~xou I 'JIH 1 I•JOII r 6oo If>( HI 

293-410 2800 2800 211(){) .'I Hill I f10IJ lhiiO 
431-624 2800 2800 'I PO '!Ifil l lh!HI Jh(\0 

ISSUED: November I, 1997 I I H·C I lVI· 

lly WORLDLIN" I UN(, DIS I ANCI· COR\' 
600 Bnddl AH:nuc Sulll' lUOM 
Mwm•. Fl 3.11 .~~ 
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WORLDLJNK LONG DISTANCI· COl< P 

•sec Section 4.4 For Additional Jntcri.A !'A Surd1arl!~' 

AI·C liON .J ·I{ A II "\ 

I ,,,nda I &.~n 1r 1\:u 
Ongmal Sheet 

4.1 WORI.DLINK LONG DISTANCI: l'l >I< I' 1.1 INI i I >IS' I ANl 'I· l'( >I< I• Muxnnum < ISP l{atl· - ----
Can For Customer pr Openuor Dialed Jnteri .A I' A 1 >pcr;ahu S~n u:c l 'alls Balled tu th~ < )pcr:nor 
Servacc Provider ur Local Exchang~ Cum lam ·..,l.alllng l ·artl 

Miles Day hl· N1g_ht WL:dcm.l 
EACit I t\l'll I·.ACIJ 

INITIAL ADD'L JN\1' \I t\1)()'[ INIIIr\1 Al>l> I 
MINUTE MINI I II· \11'\1111 \ll'\1 I II 1\tiNl ' ll \11:-.11'11. 

().J() S.2.SO<> $ 250!1 s _l ~I)( I S ~ C\(IU ~ 25110 s 2500 
11-22 .2500 250() ~C\(1() ~~(1(1 ~ )()() ~suo 

13-55 2500 .2500 ,?'.()0 ~ <;IH I ~<\(Ill 2500 
56-\24 .2500 .250U ~:'00 ~:\()() :?5011 :?5110 
125-292 .2800 2.500 2~()(1 :''iOIJ :?"'OCI 2~110 

293-430 .2500 .2500 25011 2<Ci(l(l :?5011 2500 
431-624 2500 2.500 ?'OO ~'iOU 2CiUO :sou 

•sec Secuon 4.4 For addationallnted.J\TA sur~hargc' 

4.3 WORLDLINK LONG DISTANCE CORP I I INti J >IS I ·\N( 'I < '( IRP Ma\lmum I )SP ~h: 
Cap For ll"'terLATA Operalor Slut10n an~_ Pcrl-on- lu- PcNm ~"'''!.! Patd <.·,!!.!:'~·all:-. 

Dav 
EACH 

INITIAL ADD'L 
MtNU I'L MINU II· 

I M ·11 
1~111.'\1 \PI)'( 
~11NIIJJ · 1'\.11'\1 ' 11 · 

N~hl Wn:l..cnd 
I · A('lf 

I Nil IAI Al>l>'l 
MINl l II · Ml~l J'I I 

ISSUED: Nollembcr I, 1997 I f I I l' I I VI . 

hy WORt I >I IN"- I ( lNt I I )J~ I :\N( 'I· { I IRI' 
600 Unckdl A\cnul· ~u11c }fJIIM 
Miami. F-1. 331 J:? 
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0-10 S.6000 s :woo s 4 'i()IJ s 1500 
11-22 6600 :!:!Oil '\(Oil 171111 
23-SS .7500 .25110 '71111 Jlll)l) 

56-124 8100 .::!7110 '\7(1(1 1'10() 
12~-292 .8400 2MOO "i7011 I 'II HI 
.2')3-430 8-100 :!MOO hill II I •111110 

431-624 84()() 2XOtJ h\0!1 ~ J(IU 

•sec St:ction 4 4 For Addltumnl lntt:d A I A Sam:har!!c' 
SH. liON 4 · RA II S 

4 .a OSP lnterLA TA Rate Cup Surcharg~' 

Customt:r Diakd Culhng 
Card Station 

customer I >mlcdt A utomah!J 
Customer Dialed und 
Operator Assisted 
Customer Dialed-Operator 
Must Assist 

Btllcd ., u I hc 

Opcralur Scr\ u;~ 
l>rm u.kr 

~() 60 

Operator Dtaled l'alhng <:.mJ 

Collect (Station to Statton ) 
Billed To Third Number (Swuon To Statum' 
Sent Paad-Non Coin (Station To Statton 1 

Sent Paid Coin (Station To Stauon) 
l)erson Tu Person 

Customer· 
Daah.:J l 'alkJ 
Numocr 

Hllkd In 

I o~:al I '"·hang"' 
c·o ('allmg<·ard 

~.' ~' 
~2 ..,, 

~ .' \(J 

~.:' (1'\ 

~·I 'Ill 

IIJX'I,Ihll· 

I )r.rlcd { ·.tlh:d 
~ llllllll.'l 

l·lonJa I .ml f "Jo 
< >ng111al Sh~t:l 

s 3600 
NOll 
4.::!00 

.a'ioo 
-&MOll 
·HUHt 
4XO(, 

l 'ornrncrnal 
l'rcl.ltl C. 'har .,;c 
l'hargc l'.ud 

s 1200 
1.>ou 
I41HI 

l'iiJII 

Ill( Ill 
1611(1 

I fl( II I 

ISSUED· November I. 1997 I Ill t '11\'1 

hy WOK I DLINI\ I ON< i I>IS I t\Nt 'I l'OI~i, 

600 Bnddl A\cnuc ~urlt: 10111\1 

Maarnr . H :n 11.:' 
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WORLDLINK LONG DISTANl'l ·. (.'<>I{ I' 

Operator Dialed Surcharg.~ So 1<5 

•see Sect ion 4 8 For addtt(lll:ll lneral A I A '\uh:h;u :'l'' 

l· lund<l I an f1 ~., 
t >ngmal Shc\.'1 

THE RATES IMMEDIATEI. Y BI·I.OW HI II H 'I II II CI II<HI'N I OSP 1~ 1\ II · CAP HlP 
OPI::RATOR SERVICES. OSP COMPANII ~ 1'1 JIO,.I JA~ I I 0 l.'OMMISSION OHI>H< NO 
22243 CANNOT CHARGE MOHI· 1'1 IAN A I I IV\ II S H >R ( H'l · f{ A I ( >R SFI< VI< 'I·\ II· YC ll i 
ARE UNABLE TO BILL TO TilE NEAI<ISI t >NI -1 It tNI >HI·.[) C >I· A CENT PlJ{ MINliiL YOti 
SHOULD BILL YOUR RATES SO 1'1 lA I IN NO ll"S lA~{"! · WI 11-1<1· 1'1 II · R:\ I'I ·S lit\ VI· Hl+N 
ROUNOED ARE THERE I<ATES t\BC lVI II II c lSI' 1<:\ II CAP 

4.5 WORLDUNK LON(i DISTAN< ' I l ., II< I' I I >Nt i I >I S l 1\Nl T ( 't >1~.1' M~l\trnum c >51' I< arc 
Cap For lqlrai.ATA Ooerator Dlahng,!•cr,un-1 n · 1\·r~on, •H ~~~lfll'-' l<atr.:J fur 0 ·ratur 
Station/Person-To-Person Billed tu •• l ·red! I Lh~ugc < ' ;tiJ 

0-10 
11-22 

[ill 
EACII 

INITIAl. ADI>'I. 
MINUTE MINUII·. 

~ . 1800 s umo 
2000 _,IIIlO 

I "-' 
I \1..'11 

INIII:\J AI> I>' I 
Mll\1 ' 11 MINI III 

\ I ;1111 \ I illll 
I '\CUI 1'1111 

Ntght V. cd\.'nd 
I t\l 'II 

INII IAI. ADI >'I. 
MINlJ II· MINt I'll 

\ I IIIII \ I I ou 
12410 I ~1111 

ESSUED November I, 1997 I HI C 11\'1· 

hy WOJ{I I)IJNj.., I (INtI I >I' I \~('I l'f II<P 

Mmnll. FJ ."\.~I~~ 



3:! 
WORLDLINK LONG DISTANl'l· t"< >!{!' 

~3-55 

56-124 
125-292 

2300 
2500 
2600 

~''"' ..:' <;(l(l 

:!600 

I 711tt 
171111 

ISIIII 

•SI!~ Section 4.8 For Addttum~al lntwl ·\ 1/\ "urdl&U!'l'' 

SI ·C I IC IN 4 - 1<:\ II·\ 

HunJa I anti No 
< lngmal Sheet 

171111 I .'Oil I _\0!1 

171111 1~1111 I ~1111 

I XIHI I.JIIll I.Jilll 

4 6 WORLDI.INK LON\r DISTANl'J·: COI<P I ()N<, J>IS f ANl'l · COKP Maxunurn OSP f{atc: 
Cap For Customer or Operator Daalcd llllral.i\ I A ( )'x·rahu s~··\ ICl' l'aJI, Hailed ro Inc ( )~ratur 
Servtce Provider Or a Local Ll(changc_ l wnp;w~ l';~llm.t <. ':uJ 

0-10 
11-22 
23-55 
56-124 

Day 
I:ACfl 

INITIAL ADD'L 
MINUTE MINt J'J I· 

$.2400 ~ 2400 
.2400 2-100 
.2400 2400 
1400 240{1 

I ~ ~-

I .\l'l J 

IN II LJ\1 /\I >1>'1 
r-.11NI i II ~11Nllll 

s ~-IIlii (, 2 'Oil 

2~00 :.;oo 
:!41111 -' ''", 
~~110 .:''11" 

-....;tght \\c:ch·nJ 
I ,\Cit 

INIIIAI AI> I>' I 
MINt I II MINlrJI· 

s ..!-400 ~ :!.JHII 
.'-lOll ~-lOll 

~-10(1 ~41}(1 

2·Wil 2~0(1 

ISSUED: November I, 1997 I II I l ' II \ ' I 

hy WORl 1>1 IN"- I< lM, DIS I 1\!';t T ( ·c 1Rl' 
600 Bnd.:cll A~ocnuc Suite: .100M 



.... _,.) 
WORLDLINK LON<.i DIS'I ANO· <.'c ll{l' 

125-292 .2400 2-J/1(1 

!· lunda I au II No 
( )ngmal Sh..:..:t 

-1 7 WORI.OUNK LONG DIS I t\ N< 'I l'C lRP \1a\lmum_! lSP k<\!C l'a11 b!! _l.!!!fal A I \ 
~rator Stauon and Pcrson-T11 Pcrwn s~·111 l';ud l'wn 1.. • .. u, 

Miles Day h..: 
EACII I ACII 

INITIAL ADD' I. INIIIAI AI >IrE 
MINUTE MINIJTI· I\11Nt I ll · l\fiNIJ'II 

0-10 S.5400 S I XIIU ~ WHO ~ I \!JO 

11-22 .6000 :!000 ~'\1111 I "\cl(l 

:!3-55 .6900 ~:-oo 'I no 171111 
56-124 .7500 ~:\0!1 '\loll 17011 
125-292 .7800 lbOO '·Hill I HUll 

SH "lie H\ ·t • RAllS 

~ . 8 OSP lntcrLAT A Rate Cap Surchar,~;.t;' 

Customer D1aled Callmg 
C.ard Station 

Customer Dialed/ A.utomated 
Customer Dsalcd anJ 

Billed To I he 
Uper:~ror Sen. 11..'1.' 

Pmv•dcr 

so 60 

Btllc:d I u 

l neal I ~ :-.challl;!\.' 
l"u 1.. "nll111g <'ant 

N tghtJW..:dt!nc.l 
F.At'll 

IN ITI:\1. Al>l>'l 
MJNlll'l · MINI I II 

~ .uoo 
36011 

''JIIII 
4:!00 
·L.,0/1 

( ·ommcrctal 
(. rl.'dlt (. 'hargc 

1.. 'har!!C l'arJ 

'51 10 

') I I 011 

1!1111 
1~1111 

I-HIII 
1 ~Ill/ 

ISSUED. November t. f997 I t H·'('TIVI 



34 
WORLDL.INK LONG DISTANCE l'OI{I' 

Operator Assisted 
Customer Dialed-Operator 
Must Assist 

Operator Dialed Calling Cmd 

Sl IO 

)II till 

~I 10 

~I 10 

S I Ill 

Flnndu I ;mff Nn 
( )rt g lila I S hcct 

Sl 10 

~I Ill 

511 10 
-----------····--····--------------------· .......... ···---------······· 

Collect (Station To St.ation) 
Billed To Third Number ( Srarion lo Srar um 1 

Sent Paid-Non Coin (Station To Stat inn l 
Sent Pa id Coin (Station To Station) 
l)erson To Person 

Operator Dialed Surcharge 

<. 'ustmm:r · 
Dtak~ ( ·ulkd 
Number 

so 7~ 

~I Ill 
~, /0 
\I I o 
\I Ill 
~~'IS 

( )1'1\:''<ltut-

I >t<tkd ( 'ttllcJ 
'-: IIIII he f 

Sections 4.'1, -1 10. 4.11 And 4.12 Arc Examples-No l{ah.' ( ·ap .f\ppltc' 

4.9 WORLDLINK LONG DISTAN< 'F < ·c lHI' I · I ltalmr 

ISSUED: No\'cmber I, 1997 I IITClfVI 

by WORLD LIN I< I.ONl i 1>1:-.1 A Nt'l { '( ll< I' 
600 Bnckcll AH:nuc Sutll" JIIOM 

Miami. FL JJ 13::! 



35 
WORI.DUNK LONG Drs·r ANCI: CC )I{Jl I· lunda I anfl Nu 

c )rtgmal Sheet 

Day r\ cnmg N1ght 

I st Add' I ht ·\Jtl"l '"' Add' I 

18 Sec. 6Sec. IS Sn· l1 Scr I~ Sc·· 6 Sc' 
($) ($) (S I (~I I\ l I \ l 

lntcri.ATA 
.069 .0:!3 060 O!O 04~ ill" 

lntraLATA 
.051 .017 .04M llltl 04~ OI-l 

Installation Fee· SS 
Monthly rccurnng charge S to 

Sl·.r I U )!\. -1 • HA II ·S 

4 10 WORLDUNK LONG DISTANCI · l"C tRP I ra\1.:1 <. 'ard~ 

Day I· ' ~mng N1ght 
I st Add' I I st .aJJ'I ht Add' I 
18 sec 6 sec IS ~c~ () ~Cl' IM 'cc (I ~cc 

($) ($) ($I 1\J IS I I$) 

lntcrLATA 

ISSUED No\·embcr I. 1997 I HH''IJVF 

by: WORI.DI IN I\. I ON< i I>IS 11\N<."I n JRP 
600 Brackcll A\cnuc Su11c.: J lloM 
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WORLDUNK LONG DISTANCE t'<>RP 

.069 .023 060 

Intral.ATA 
OS! .017 tllh 

Monthly recurring charge S5 
A surcharge of$.3S Wlll apply per call 

4 II WORLDUNK LONG DISTANCI· < .< lRP Koo \~r' ·~·l· 

Day I·' ~IIIII!! 
I st Add' I hl AJ\1'1 
IX sec 6 sec. IIC ~cc (\ '1.:\.' 

(~) ($} ($} .~. 

lnteri.ATA 
069 0::?3 (1()(1 o;o 

lntral.ATA 
OS I 017 0-IK I tl (> 

lnstalla'ion Fee: none 
Monthly recurring charge: S20 

SITJIO~ .J. I<:\ II~ 

4 12 Prepaid Calling cards 

I lonJa I ;mil ~o 
< >ngmal Shed 

() l ~ 

OI-l 

r-.; a~lu 
I~~ AJJ'I 
I)( ,~~,.· ",~ .. · 
1~1 t}, 

Il-l" Ill'\ 

11-l..:' (I)~ 

<.. • ;, I I 1 n g ( · u r d ~ a r c a ' a 1 I a h I c 1 n ~ ' 1 1 11 \ I 11 1 1 11 ~ ; " 11 1 1 

dcnommatwn~ Th~re are no surc.:harg<:~ lttr tht~ ''-'I' Ill' Bill HI!! 111\'r~o.'IIH .. 'IIh l(•r tlw uut1al 
and .,dditwnal minutes arc one mmutc Prql;nd \ · .Ji ltn!' ( · .tr.h ma\ hl· 1 c . .'dl.lll'~o.'d m S I 1111 

tncrcmcnts<mirtimum s~ ()(}) Pru.:cs arc 111\•ht\IH' ··I Ia\\., .tn.l .q•pl\ l\\\.'111\·ltltH IHIUI' fl\.'1 

day. seven days per week 

-------· 
ISSUED· Novcmhcr 1. JQ97 I Ill ( .11\'1 

by WORLDUNK I.ON<; I >I\ I ANCI n II{ I' 
600 Brickdl Avenue Su1tc .'lllflM 

Miami. Fl. :;:; 11:! 

.I 11 J 



'!>7 
\V< m I IJLI N K LUNli lJtS·I :\ NCL l'C IR I' I· lun,t.. ·1 a11lf N11 

( ,rl\!lflal Shn:t 

Price Per Tckcom Umt 1 Tdc:\:nm I nrh ,,,.,. tn 1 ll11111lll' •m·rc:mc:fll' h•r all •ntm,tatc: ~all' • 

S .2~ 

4. 13 Special Pmmotton!> 

IF YOU WANT TO OFFER SPI:CI/\1 PI<()!\1CHICI!\~ 1<~1· ~ll .l..JJL\ VI· to 1•1 1 1 IN A 
SECTION EQUIVALENT TO THL ONI· Blj c 1\\' 1'1 I ASI RIJ.:.FH I<) IU JLE NUMBER c ~5· 
24.485( l..){jl 

·1 h~ cornpanv will. from tnnt' 111 tunc. ufkr 'J'II:I.'Ial prunH•ttlln' 111 tb ~:u!>tnmc:r' \\tll\ mg 
ccnain charges Th~ promot111n~ ''all hi.' .tppro\l..'d h' the: II'~C. · "1th '11\:c.:•lic.: 't;utllll! anJ 
ending dat~s 

SEC liON 4 ·HI\ rt·S 

4 14 I Spcctal Rates For The llandu::IJlJ"'d 

4 14 I Drrccturv 1\sSJ!>t&.ncc 

There shall be nu charge: lur up 111 till\ ,·;•II' J'l'l htllm~ ndc from line:' us trunl..' 

ISSUE() Nuvcmber I. 1997 1·111 C rtVI· 

hy WOI{II>I.INf.,. I IINI,(II~I:\"-.t.l t.tll<l' 

600 Bm:kc II 1\\ c:nuc Suetl' .~"0!\ 1 
Miami. Fl. :l:l P:' 



~K 

WORLDLINK LONG DIST AN<.T n HU' I· Iumia I anff ~:u 
< lragmal Shc:~:t 

scrvins indivtdual!> wllh lh,abthtt~.·, I ht: 1 tllllJMm 'h;tll ~.·h:u !!~-' th~.· P'~-'' ;nl•n! · t;s111f 
rall"s for l"Vl"l"\' c.:alltn 1.'\1.'~" ,,, 'o \\tlhtn .1 htllm;·, '' k 

4 14.2 Hcanng. and Speech lmpaul"d l'l.'r,un' 

lntrastatco tol ~ mcssa~c rat·:' 1111 I I )I > u,,.,' ,!J,,II h,· ~·H·nm~ rat I.'' lor da' hnw c.: ;sl h 
and mght rate~ fur 1.:'\Cillllf Jlld tll~~lu~.;dl' 

For sntrastac toll c.:all~ rcc.:cl\l.'d lro~m thv rd;l\ 'I."" 11.1.'. llll.' ( ·,.,npam ''Ill. ''hnc: 
bilhng n;lay call~. Jt'il.:ounl rdJ' 'l.'f' ll~· \·all\ b\ ~o J~n:cnl nl' I he uthcr" 1~c 
apphcahle rate for a \Otc.:l.' nonrd<.~' ,-..II 1."\l't."J'I 1h.11 ''krl' l"tthcr the c.:allmg or c.:alkd 
party indicates that eithe-r part\ '' h111h hl'arlll!' and' ~'>ualh nnpaucd. the "'"II 'hall 
be discounted 60 pcrcl"nt un· ul I hi.' othl.'r '' 1 '~-' ;sppllc.:.thk rate lor a 'mc.:l" rwnrcla~ 
call. The aho"c dtsl.'ounh apph unh to ltm~.·.,l.'ll''''' "' \.'lcnll"Ot' ol' a dli!Cf!l.' l(•r the 

call shall not appl) to ~~~ I.' all dKu ~~.·, 'u~ h "' .t ~ r ~·d 11 ~..uJ "u•. har ~~.· 

ISSUED November I. 1997 I Ill<. I 1\'1 

hy W< )f<ll >I I"'" (I)'\( I I >I"! \ "' I I I li~l' 

hOO Bnd .. dl A\\.'llu~o: Sutlt· ~ 111\1 
Msamt. H Y\1 'l.' 



u 

DEPGSIT . DATE 

]) (} 7 ,. o:..c 2~ 1997 

WORLDLINK LONG DISfANCE CORP 115R 
JOS-37+4 J70 I 1.61 N.E. 1ST ST. l \ 5 9 H •NIIIMO 

MIAMI, FL lllll 0 \ "' I ~~~ 

~~~~!' 1=10)~ d.o... VubhL ~a.hc..e._ CbfYlm1 $ :J..5 D . 00 
! -fwu hund..-E.d .r, flo 0%.x """"· r•bc· 

.,,.,, 
ett )10&-L hC-- ~ ;• ___ ,,,, . 

• (_ f -· • ~ .... _ - - ... 1 

FOO t1PJ>(...tCoJi.acl-~- - ..._ ____ --:. - -- ' 




