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January 13, 1998

Ms. Blanca S. Bayo, Director
Division of Records and Reporting
Florida Public Service Commiss):
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0H'.¢

Re: Petition of Sprint-Florida,

of Resale Agreement COM USA, 11 .

Dear Ms., Bayo:

Enclosed for filing is the oriigiuasl
aof Sprint-Florida, Incorperated et irg
Resale Agreement with COM USA, In.o..
Please acknowledge receipt and fi!lin
stamping the duplicate copy «! thi:
same to this writer.

Thank you for your assistance jn thi: «u

Sincerely,

Charles J. Rehwinkel
CJR/th
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8EFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re; Petition for Approval )
of Resale Agreement ) Docket No.
Between Sprint-Florida, Inc. )

)

)

and COM USA, Inc.
frled. jJanuary 13, 1998

PETITION OF SPRINT - FLORIDA, INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT
WITH COM USA, INC.

Sprint-Florida, Incorporated (Spnnt Flonidal files this Petition with
the Florida Public Service Commission seeking approvat of a Resale
Agreement which Sprint-Florida has entered with COM USA, Inc. ("COM
USA”).

In support of this Petition, Sprint-Flornida states

1. Flerida Telecommunications law, Chapter 364, Florida Statutes
as amended, requires local exchange carriers such as Sprint-Florida to
negotiate “mutually acceptable prices, terms and conditions of
interconnection and for the resale of services and facilities” with
alternative focal exchange carriers. Section 364 16/, Flornida Statutes
(1996).

2. The United States Congress has also recently enacted legistation

amending the Communications Act of 1934. This legislation, referred to
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as the Telecommunications Act of 1996, requires «hat any such
“agreement adopted by negotiation or arbitration shall be submitted for
approval to the State commission”™ 47 U.S.C. §252(e).

3. In accordance with the above provisions, Sprint-Florida has
entered an Agreement with COM USA, which i1s or will be a carrier
certificated as an alternative local exchange carrner as that term is
defined in Section 364.02(1), Florida Statutes (1996). This Agreement
was executed on November 28, 1997, and is attached hereto as
Attachment A,

4. Under the Federal Act, an agreeiment can be rejected by the
State commission only if the commuission finds that the agreement or any
portion thereof discriminates against a telecommunications carrier not a
party to the agreement or if the implementation of that agreement is not
consistent with *he public interest, convenience and necessity. 47 U.5.C.
§252(e)2).

S. The Agreement with COM USA does not discriminate against
other similarly situated carriers which may order services and facilities
from Sprint-Florida under similar terms and conditions  The Agreement
is also consistent with the public interest, converuence and necessity. As
such, Sprint-Florida seeks approval of the Agreement from the Florida
Public Service Commission as required by the Federal statutory provisions

noted above.




Wherefore, Sprint-Florida respectfully requests that the Florida
Public Service Commission approve the Resale agreement between

Sprint-Florida and COM USA Inc.

Respectfully submitted this 13" day of January 1998.

Sprint Florida, Incorporated

Clow fultir
Charles ). Rehwinkel
General Attorney

Sprint- Florida, Incorporated
Post Office dox 2214
Tallahassee, Florida 32301
850 847 0244
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MASTER RESALE AGREEAMENT

This Agreement is between COM USA, Inc. (“Carner ) and Spant Plorsda, Incorporated
(“Sprint™) hereinafter collectively, “the Farfies™, enteved into thas Sthaday of November, 1997,
for the State of Florida.

WHEREAS, the Partics wish 1o establish ferm<and conditions b the purpuoses of
fulfiling Sprint’s obligations established by 251(b andd (o) o1 the Actas detined herern;

THEREFORE, the Parties hereby agree as tollows

1. DEFINITIONS

Definitions of the terms used in this Agrecmont Abali love e meanms st torth below,

1. Act - means the Communications Act of 1444, asamended by the ‘Telecommunications
Act of 199G, Public Law 104-104 of the 104th U'nited States Conzgress offective
February 8§, 1996,

2. Affiliatc - mcans any person that (irectly or indieatlvy cwns or controls, iy owned or
controlled by, or is under common ownct ship o1 control wath, another entity. For
purposes of this Agreement, the lerm “own™ or control means lo own an cquaty interest
(or the equivalent thereof) of at least ten percent (10%) with respect 1o either pany, or
the right, under common ownership, to control the business decisions, management
and policy of another entity.

3 Central Office Switch, End Office or Tandem therematter ~central Oftee™ or “CO™
- means & switching factlity withun the puble st bocDichoscnmmamicanions network,
including but not limited to:

End Office Switches wnich are swiiches from whu b end user Telephone Exchange
Services are directly connected and offered

Tandem Switches arc switches which e used to conedt and switc Btrank circusts
between and among Central Office Swatd hes

4, Commercial Mobile Radio Services (“CMES”Y means 1 radus comsmumcstions service
between mobile stations or recervers and land stabien- o by mobile stations
communicating among themselves that 1s provided 1o pront and thal makes
interconnected service available to the pulbdsc or the such clivses of eligible users as to
be effectively available to a substantial portion on the pubbe as setfort m 47 code o
Federal Regulations Section 20.3.

5. Commission - means the Florida Fublic Scrvice « oninnssson
6. Competitive Local Exchange Carrier (*CLEC™) o Abernative Bacai Lxchange Carmer
(“ALEC™) - means any entity or person anuthornzoed o provide Tocal exchange services in

competition with an ILEC.

7. Elecirome Interfaces - means access to openalinis supissrt svste ns consishing ol pre
ordering, ordering, provisioning, maantenanee amd noparn ad bidlneg tund ions For the

e’\extaifagmnisiiaevervesale! dos (8/12/97)



10.

11.

12.

13.

16.

17.

18.

purposes of this Agreement, unless otherwise speahoally axreed 1o in wisting, Sprin
shall provide such Electronic Interfaces imaccordance with Lxlaint 2.

FCC - means Federal Communucations Commnssion

incumbent Local Exchange Carner CILECTY  any loval exdhange Carrier that was
as of February 8, 1996, deemed to be i memlbxen of the Eachange Carner Associahion s
set forth in 47 C.L.R. §69.601(b) of the 10 C's rexulanons

Interconnection - means the conneciion of separate preces ol cguipment, transmission
facilities, etc., within, between or amonyg networks for the transnission .and routing of
cxchange service and exchange access. The architechige of interconnection may
include collocation and/or mid- spuan meet arvangements

Interexchange Carrier (“1XC7)  incans o telecommnune aions seevice provider ollermg
interexchange telecommunpicatsons serviees (0 x L nter  and/7or mtntLATA toll)

Local Service Requesi (#ISR™) - mcans aninduntey statusasd torm used by the Farties jo
add, establish, change or disconnect local services

Local Traffic - means traffic {(excludimg Conneronit Mobide Racho et e, piging
ccllular, PCS) that is onginated and ternunated within o given wal calling arca, o
mandatory expanded area service (EAS) arca, as defined by State commussions or, 1f nal
defined by State commission, then as detined iy exasting Sprint ariis.

Partics means, jomtly, Sprint-Horida, Incorporated and COA USA| Inc, and no other
entity, affiliate, subsidiary or assixn.

Parity means, subjcct to the avalainlity developtrent amd nnp wmentation of necessary
industry standard Electronic Intertaces, the provision by Sprint of services, Network
Elements, functionality or telephone numbuering resources under this Agreement o
Carrier on terms & J conditions, includims provisiomng and repune mervils, no less
favorable that those offe.ed to Sprint, its Attiliates or anyv ather ennity that obtaimns such
services, Network Elemnents, funchionidiny o wlephone numbeong resources, Untl the
implementation of necessary Electromie Intertaces, Sprnt sl provide such services,
Network Elements, functionahity or telephone niuimdwring resourees on a non-
discriminatory basis to Carrier as it provides to s Alhiluaes or any other entity that
obtains such se1vices, Network Elensents, tunationadity o el prhone numbeningg
resources.

Rebranding - occurs when Carrier purd hases o wholesals service trom Sprant when the
Carrwer brand 1s substituted for the Speint brand

Telccommunications Servaces  shall Pave the mweanieg set Loath s 47 1780 81550460,

Undefined Terms - The Parhics acknowledyge that ternms anay appeeae i this Agreenent
which arc not defined amd agree that any suc b tenps Sl e construed m o accordiaone
with ther customary usagce 1n the tielecommunications imdosies s of the effedtive slate
of this Agrecrient or, as apphoable, as such iernos detined 1nthe At

cextaffagmnisilaieveriresale! doc (8/12/47) N



19.

Wholesale Service - means Telecommumication Services that Sprmt provides o retail 1o
subscribers who are not tclecommunications Cavriets as set forth i 17 'S0 8251 (01(4),

SCOP M AN A TION

Scope

The Telecommunications Services and facilities to be provided 1o Cater by Spinnt an
satisfaction of this Agreement may be provided pursuant o Sprint tintts and then
current practices. Should there be a conflict between the terms of this Axreement and
any such taniffs or practices, the lerms of the tanig shall s ontiol kv the extent allowed by
law or Commiasion Order.

Notwithstanding the above provisions, or any other provisien i the Arecment, this
Agreement and any Attachments hereto are subyed 1o such changes or madhitications
with respect to the raies, terms or conditions contuned herem as iy bue otdered,
d:rected, or approved by the Commission or the FUC o v may I requinred to
implement the result of an order or dircction ot i court of competent urtsdic tion with
respect 1o its review of any appeal of the decision ot a Commissnn o the 10U i the
cxercise of their respective junisdictions whether said hanges o moditications result
from an order issued on an appeal of the decision of a Commnsion or the JoU,a
rulemaking proceeding, a generic investigation, i tarit proceeding, or an arbmranion
proceeding conducted by a Commission or FCC whnch applics 1o Sprint or in which the
Commission or FCC makes a generic determination and ain which Carnier had the night
or the opportunity to participatc, regardless of whether Carrier parncipated. Anv rates,
lerms or conditions thus developed or moditicd shall be substinited in place of those
previously in effect and shall be deemed cttective under this Agrecment as ot tHie
cffective datc of the order by the coust, Conntission or the Fo UL swhethes such action
was commenced before or after the effective date of this Aicement Hany such
nwodification renders the Agreement tnoperable o Creates any amirgunly or
requircment for further 'mendment to the Agreement, the Parties will negoliate in god
faith to agree upon any necessary amendments to the Agreement Should the Parbes be
unable to reach agreement with respect to the appin abnlity of such order or the
resulting appropnate modifications 1o thas Axreement, the Partics axree 10 petition such
Commission 1o establish appropriate mterconnes ion arrangements under sections 251
and 252 of the Act in ight of said order or decimon

Term

This Agreement shall be deemed eftective upon approval b a commisson ot
appropriate jurisdiction or upon such other date as the parties shaldl mustiaddy axeee
“Approval Date™), provided Carrier has been certhied by the Commmssion No order o
request for services under s Agrecment shull be processed Besore the Approvad Date

Except as provided herein, Sprint and Carrer e b provide semvice teea beothier o
the lerms defined in this Agreement unitl December A7, F98 Land thereatter the
Agrcement shall continue 1n force and effect unless amd untid teysunaied as provided
herein.

Termination

elextaflagmnisilateveriresaic! . doc (B/12/97} H



1. Either party may terminate this Axreement hy provuding wnitien nofice of ternanation
to the other party, such writien notice o be provided at east 90 davsan advance of the
date of termination. 1n the cvent of such lcrmnation lor service arsangements made
available under this Agreement and existing at the time ol termunation, those
arrangemenis shall continue without interruption until cither ) a new agreeniet s
executed by the Partics, or (b) standard terms and condions contained in Sprnt’s tarit
or other substitute document that are approved and nuide gencrally effeetive by the
Commission or the FCC. “

2. In the event of default, cither Farty nay terminate this Agreement in whole or i part
provided that the non-defaulting Farty <o advises the detaulting Party in wrting ol the
event of the alleged defauh and the detauiting Farty does not remedy the alleged detault
within 60 days after written notice thereot Detanlt i detined to e hade;

. Either Party’s insolvency or imitahion o bankiupto v or recewvership
pracecdings by or axamst the Party, o

b. Either Party’s matcrial breach of any of b leime o conditons hereol,
including the failure 10 make any undisputed paviment when due.

3. If Sprint sclts o) trades substantially 4l the sscts wsed o provide Telecommumcations
Services in a particular exchange or xroup of exchanges, Sprainb may termmnate ths
Agreement in whole or in part as to i particubar exchange or group of exchanges upon
sixty (60) days’ prior writien notice.

4, Termination of this Agreciicnt for any cause shall not refease either Farty trom any
liability which at the time of fcrmumamion buis already acoried tothe other Party o
which thereaftcr may accrue in respec ! 1o any act of Qmnson Pror fo lermination o
from any obligation which 1s ¢xpresshy stated herem 1o avivd cernmnation,

Ill. RESALE OF LOCAL SERVICES
A Scope

1. Sprint retail Teleccommunications Services shall beavarlable e resale it wholesale
prices pursuant to 47 USC §251(0)(4). Mervices that are not retal Telecommumeations
Services and, thus, not covered by this Axrccment aud notav alable for resale
wholesale prices include, but are not iinsted 1o, Vouce Mol Messageline, Paging Tnsde
Wire Installation and Mantenance, CMERN serviees, Luchne serviaes and sinilan
government programs (undertying Telecommunicions serviae wall be resold but
Carrier must qnnlify its offering lor these programes, paametions ol fess than mnety
(90) days and Employee Convessions.

2. COCOT lines will not be reseld at wholesale prrces toidon this Areemient

Except as set forih above and as may be allowed by the Foo or Commuission, Sprant shall
not place conditions or restrictions on Carner’s resale ot wholesale regulated
Telecommunications Services, except for restewcions o the resale of residential seivice
to other classifications {e.g., restdentitl service to business customersy amd Jor
promotions of 30-days or less in length. Lyvery regulated retod service rate, including
promotions over 90-days in lengih, discounts, and option plans will hive 4

-
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corresponding wholesale rate. Sprint will make wholesale telecommumcations service
offerings available for all new regulated services af the sume tine the retasd service
becomes available.

4. Sprint will continue to provide cxisting databases and uxnaling support tor wholesale
services at no additional cost.

5. Sprint will make any service grandfathered to o end wser or any Individual Case Basis
(“ICB”™) service availablc to Carnier for resale 1o that saome end wser at the same
location(s} and wiil provide any legally required notice or a 30 days notice, whichever
is less, to Carnier prior to the cffective dite of ¢ huonses w1 or disonlinuation of any
product or service that is available for resue hereusidor

6. Sprint will continue to provide Primary Interexc T Catteer CVICT) provessimg lor
those end-users obtaming, resold scrvice lom Carver Spromd wiall billand Carrer wall
pay any PIC change charges. Sprint will only accept sod reguests for FIC Changes from
Carricr and not from Carrier’s end users.

7. Sprint shall allow Carrier customers to retaot then cureent telephone number when
technically feasible within the same Sprint Woe ¢ enter aond shald install Carrier
cusiomers at Panity.

B. Charges and Billing

1. Access services, including revenues assocnsted therewith, provided 1n conneciion with
the resale of services hereunder shall be the resprnabiling of Sprint and Sprint shall
directly bill and recerve payment on ats oawn Debaht sronmean [XC boraceess redated 1o
interexchange calls generated by resold or rebranded customen

2. Sprint will be responsible for returning EMI/EME 1ecords 10 IXUs wath the proper EMR
Return Code along v .h the Operating Company Number ¢COCNT of the assaoncuted
Automatic Number Identif:cation (“ANIT), e 1l Numibwer)

3. Sprint will deliver a monthly statement tor wholesile sorvices as tollows:

a. Invoices will be provided in a standatd Carricr access bilhng tornat or other
such format as Sprint may determine.

b. Where local usage charges apply ind messaxe detash s created o support
available services, the onginating local usaae e call detal level in standard
EMR industry format will e exclunzed doty or at other mutnally agreed upon
intervals;

¢ The Partics wili work cooperatively to exc by imormation o tacitate the
billing of in and out collect and inter < intrs oo altermaiely billed imessages,;

d. Sprimt agrees lo provide information on the end tiser™s seleclom of speanl

features where Sprint maintains such intornuition (e, bilhng method, speaial
language) when Carner places the order tor sorvice:

chextaMagnatsiialcversesale! .doc (8/1207) )



6.
C.

e. Monthly recurring charges for Telecommunications Services sold pursuant 1o
this Agrecment shatl be billed monthly mn advance

f. For billing purposes, and cxcept as otherwise speaiically agreed to m writing,
the Telecommunications Services provided hereunder are turnished for a
minimum term of onc month. Lach month s presumed to have thirty (30} days,

The monthly invoice shall be duc and payable i tull by ¢ arrer within tinrty days of the
date of the Bill Date. If the charyes arc not paid on the due date, Carrer shall be hable
for and shail pay latc payment changes cquitl to the kesset of one and one - half pereent
(1-1/2%) per month of the balance duc or the maxunum amount ailowed by law, until
the amount due including late payment charges s paid in sl

Sprint shall not accept orders for Frimary Local Carvies (“FILOT) record changes or
other orders for Telecommunications Services or Additiont] Services under thas
Agreement from Carrier while any past due, undisputed Charges reniom unpad.

Sprint shall bill for message provistonmg, data transmission and for data tape charges.

Pricing

Pricing shall be developed based on 47 USC §252(d) (), is now enadted or as hereafier
amended, where wholesale prices are retail prices less avoided cosls, net of any addional costs
imposed by wholesale operations. The wholesale rate shall be as set torth on Exhibat 1.
Additional rates for new or additional scrvices shall he addad at the ume sind new or additional

services are offered.

Provisioning and Instsllation

Electronic Interfaces {~~ the exchange of ordening mformution will I adopted and
made available in accordance with the provisions of Extular 2

Carrier and Sprint may order FLC and Primary Interea bange Carner (CPICT) record
changes using the same order process and on a wmitied arder (the ISR

A zeneral Letter of Agency (“LOA™) imatiated by Carrier vr spriat will be requared to
process a PLC or PIC change order. No LOA sigied Dy the cid wser will be required w
process 8 PLC or PIC chanyge ordered by Carrier o Sprint - Carrier and Sprint agree thal
FLC and PIC change orders will be supported with approprate documentation and
venfication as required by FCC and Comunussion rules. 1o the event ol 4 subscriber
complaint of an unauthorized I'.C record change where the ity that ordered such
change is unable to produce approprate docuimentiation and verication as required by
FOC and Commussion rules (or, if there are no rules applu abkc 10 PLU record «hanges,
then such rules as ure applicable to changes i long distaace carriers of recordi, st h
rarty shall be liable to pay and shall pay all nonrocuriing chares assoviated with
recstablishing the subscriber’s local service wiath the oniimal local carner,

Lach Party will provide the other, 1f requested, as azent of the emd eser customer, at 1he
titne of the PLC order, current “As is” pre ardening/orderineg o mahon rekitive to the
end-user consisting of local features, products, services, clements, combinabons, and
any customer status qualifying the cusiomer tor a special service ez, DA exempt,
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lifeline, etc.) provided by the Party to that end user. Each Party 1s responsible for
ordenng the Telecommunications Services desired by the end wser customer.,

Until such time as numbenng is adminisiered by a thurd party, Sprng shall provide
Carrier the ability to obtain telephone numbers from the Sprint, and 1o assign thes
numbers with the Carrier customer. This includes vamiy numbers  Rewrvation and
aging of numbers remain the responsibility of the Spront. Carvier shall pay Sprimt the
reasonable administrative costs of this function,

Sprint shall provide Carricr the ability to order all avadable teature s o ats switches at
parity with what Sprint offers to its own cnd user custoness e v call blocking of 900
and 976 calls by line or trunk).

Sprint will direct customer to Carrier for requests chumsanas then Caner weviee. Sprint
shall process all AIC changes provided by Carricr on behalt on IXCs 1 Fle changes are
received by Sprint directly from IXCs, Sprint shall rejpect the P1C Chunse back to the IXC
with the OCN of Carrier in the appropriale ficld of the industry standard CARE record.

NETWORK MAINTENANCE AND MANAGEMENT
General Requirements

The Parties will work cooperatively to install and maintaim a reluble network. The
Partics will exchange appropriate information (c.g . maunferanm e contact numbers,
network information, information required to comply with kiw entorcement and other
security agencies of the government, ctc.) to achieve thas desired elialnlity,

Each Farty shall provide a 24 hour contact numbwr 101 neiwark 1t nunagenient
issues to the other’s surveillance management conter. A Las nurdscr must also
provided to facilitate event notifications for planncd mass calling evenis. The Martes
shall agree upon apy.. opriate network traffic management conteol Capabulities.

Sprint agrees to work toward having scrvice centers dedicated 1o Caansens avanldable 7
days a week, 24 hours a day, and in the interum must handle Carner Gills as well as
other customer calls in a non-discnmimatory ntanner

Voice responsc umils, similar technologes, mtercept solunions ot ive teterrals should be
used, where available to refer/transfer calls tronm castomess b the proper
Telecommunications Carrier for action. Neither Farty shudl market o end users durning,
a call when that customer contacts the Farty soleby as aoresult o oo mosdiresed call

Notice of Network Lvent. Lach Party has the duty o adent the othior oy awwork
evenis that can result or have resulted in service mterruption, blos hed s or negative
changes in network performance affeciing more than bwenty five $225%) pencent of
cither Party’s circuits in any exchange as saon as reasonably possilshy

Notice of Network Change. The Partics agree 1o provide cach othen reasonable notie o)
changes including the information necessary lor the trinsoission ad routing ol
scrvices using that local exchange carricr’s facihties o networks, as well as other
changes that would affect the interoperability of thowe L thties o networks, Correct
Local Exchange Routing Guide (LERG) ditta s consadered oot o ths peduitement

3



7. Sprint shall provide repair progress status reports so that Carnier will be able to provide
its end-user customers with detanled informanon and an bstimated Time To Repan
(“ETTR”). Sprint will close ail trouble reports with Carner Carrer wall ose all
trouble reports with its end -uscr.

8. A non-branded, or at Carricr’s cost a branded Gin ker ona non branded torm),
customer-not-at-home card shall be lett by Sprint at the customer’s prennses when o
Carrier customer is not at hbome 1or an appontiment and Spont pwertorms repanr or
installation services on behalf of Carrier.

2. Sprint will ensure that all apphcable alarm systcms that support Carner customiers are
operational and that support datibases are accurate sprmt will respond o Carrer
customer alarms consistent with how and whet i responds toalars tor its own
customers.

10.  Carrier shall receive prior nottication ot any s hedulbed muamenance acbviy
performed by Sprint that may be service aftecting 1o Careee Loval customens te s, cable
throws, power tests, ¢ic.).

B. Transfer of Service Announcements  Whenam end wser swho continues 1o be losated
within the local calling arca changes from Sprint to Carrier and does not retn is
original telephone number which was provided by Sprint. spont will provide a new
number announcement on the tnactive tlelephone numibsr upon request, for 8 nuaimum
period of 90 days (or some shorier reasonable periad when iumbers are in short
supply), at no charge to the end-user or the Carner unless sprant has i taett on nle o
charge end-users. This announcement will provide detubs on tie new namber 1o be
dialed to reach this customer.

C. Repair Calls - Carrier and Sprint will employ the tollowmeg procediires tor handling
misdirected repair calls:

1. Carrier and Sprint will educate thesr respective customers s o the cortedt telephone
numbers to call in order to access thew respective repuus burcaus.

2. To the cxtent the correct provider can be determaned. msdncdted repare calls will be
referred to the proper provider of local exchitinge wrvno st ourvous mannes, af no
charge, and the end -user will e provided the correat comnn ticlephone numbaer. In
responding 1o repair calls, neither Party shall make dispueasting remarks sbout the
other, nor shall they use these repair calis as the bass tor nitennal retertals o esolion
customers or to markel services. Erther Farty may respond winhaccurate mtormation
i answering customer questions.

3. Carrier and Sprint will provide thew eespective reparr contac t nunibwens oy one anothee
on a reciprocal basis.

D. Restoration of Service in the Event of Outaxes  Spont o storanen o serviee i the
event of outages due 10 cquipnnent Lalures, human crror tiee, natural disasier, ks ol
God, or simiutar occurrences shall be pertormed maccordance wath the tollowing
prioritics. First, restoration priority shall be afforded to those services alteeting ifs own
cend-users and identified Carnicr end wsers velative o nabonal «eourily of emcrse ey
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preparedness capabilities and those affecting public saety, heatth, and welfare, as those
clements and services are wdentified by the appropn uite qovernment agencies, Second,
restoration prionity shall be afforded between Sprint and Carner in general. Third,
should Sprint be providing or perfornung Vandem Swit fanyg tunctionalbity for Carger,
third level priority restoration should bx attorded 1o any trunk  Lastly, adl service shall
be restored as expeditiously as practicable nd 51a non des enmmatory nanner.

L. Service Proggections - Carrier shall ke cvalable to Sprnd penadic service projections,
as reasonably requested.

F. Quality of Service

1. Upon deployment of Electronic Intertaces, Sprt studl provide Carner wath the same
intervals and level of service provided by Spaant toats crd wsers or other Carriees i any
given hime.,

2. Upon deployment of Electronic Intertaces, Nprant sh-ll provede Carmer mgintenance
and repair services in 4 nunner it s mely consetent wath seivice provided to Sprini

end-users and/or other Carmiers.

3. Carrier and Sprint shall negotiate i process to expodite nelwor b augmentations and
other orders when requested by Carricr

G. Information

1. Order confirmation must be provided witlnn 24 hours of completion to ensure thist all
necessary translation work 1s completed on newlv ostalled Laoilities o augments.

2. Sprint and Carner shall agree upon and monator opcratonad statistical process
measurements. Such statistics will be exdhanged undee o asaeed upon schedale,

Y. APDITIONAL LERVICES
A, 911/E911

1. Description
a. Where Sprint is the owner or operator of e 9201 1911 database, Sprint will
maintain daily updating of 9117890 1 databuse ontormation relued o Carnen
end-users.
b Sprint will provide Carrier a detaalt arsanoma ot disasier recovery plan

including an cmergency back-upr numlber toase ot nessn, trunk Lithares
H. Directory Listings and Distribution
1. White Page Directories; Iistribution; Use ot Fistigg bitorrnaton
a. Sprint agrees to include one basic White Fagoes Isting tor each Carrer customer

located with the geographic scopx of 11 White Paes dired taries at no additionanl
charge to Carmier. A basic White Paxes It i detimed as o cushoer name,
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address and either the Carnier assigned numiber bor a customer of the numiber
for which number portability 1s provaded, but not both nambers. Basic White
Fages listing of Carrier customers will be intertided with listings of Speint and

other CLECS’ customers.

Carricr agrees to provide Carrier customer histing itormation, mchidmyg,
without limitation directory distnibstion itormation, to Sprant ai 0 charge.
Sprint will provide Carrser with the appropriate tormat and service order
updates for provision of Carrier custonicr sting information to Spont, The
Parties agrec 1o adopt a mutually acceptable elecironn 10rmat for the provision
of such information as soon as prac iciable. I the event QOBF adopts an indtstry -
standard format for the provision ol suchintormation, the parties agree 1o adopt
such format.

Sprint agrees 1o provide White Piages database imanicnanoe services to Carrer |
Carncr will be charged i@ Service Order entry fee upaon submissisn of Service
Orders into Spnnt’s Scrvice Order Intey Svaten, whoch will inchade
compensation for such database nstenan ¢ services Seevice Order entry fees
apply when Service Orders contiumning diredtory records are entered i Sprint’s
Service Order Entry System imtially, and when Sorvice Orders are enteeed in
order o process & requested change o diveclory teconds

Carrier cusiomer listing, infornuhion will e used solely tor the provision of
directory services, including the sile of directory advertiing (o Carrier
customers.

In addition to a basic White Fages Listin:g, Spont will prosade, at the rales sl
forth in the appropriaic Sprint tarft, Loriied White s Iisinxs (e X,
additional, allernate, foreigh and pon pubiished Lstingsd tor Carrier o ofter Jor
resale to Carrier's custonmers.

Sprint agrees to provide White Puges distnil o services ke Carrier customets
within Sprint’s scrvice territory at no additional  harge 10 Carnier. Sprant
represcnts that the quality, imeliness, i nanner of sush distuibution services
will be at parity wath those provided to Spramt and o other ¢ LEC customers.

Sprint agrees to include critical contact intormation pertanmmg o Carrier n the
“Iniormation Pages” of those of its While Paxes duectonies covering markets in
which Carricr is providing or plans to commwnce providimg foval exchange
service during the pubhcation cycle of such dnecnwies ©otical contact
information includes Carrier's busimess ol ¢ number, repar number, bithng
information number, and any other infornanen teginred o comply with
applicable regulations, but not advertising or purclv promotional musteril.
Carrier will not be charged for inclusion of it crtael contae information. The
format, content and appecarance of Carrier’s criical contu tintormation will
conform to apphicable Sprint and/or dircctory publisher sudelines and will be
consisient with the format, content and appearance ot cnhcglsontact
information pertaning to all CLECs inacdieectonry

Sprint will accord Carrier customer hsting intormation the same level of
confidentiality that Sprint accords it own proprictary cudomer listing
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information. Sprint shall enstire (hat access to Carrer customer proprictary
listing information will be lumited solely 1o those of Sprnt and Spnnt’s duaectory
publisher’s employeces, agents iand contriw tors that are dorectly involved ain the
preparation of listings, the produdction and distribution of directonies, and the
sale of dircctory adverhising. Sprint wiall advise il own emplovees, agents and
contractors and its directory publhishier of the existence of this condentialiy
obligation and will take appropriate measures (o emure then cwaphance with
this obligation. Notwithstanding any provision herem 1o the contrary, the
fumishing of White Pages proofs toa CLIC that continns customer hstings ot
both Sprint and Carrier will not b deemied o vielanon of This conlidennahit
provision.

Sprint will not sell or hcense Carrter™s customer lstaig imformation toany thd
parties without Carricr’s prior wrilten conwnt Upon tecoipt of sich consent,
Sprint and Carrier will work cooperitively 1o adhlress any pavinents for the sale
or license of Carrier customer Listing imtormation 1o thicd paries  Any paymenis
due 1o Carrier for its customer hating ntorm, an will be net of adimistradive
expenses incurred by Sprint i providin sich uiomation o thad parties. The
pariics acknowledge that the release of Ciirnes s cusdomer hsting intortiaton to
Sprint’s directory publisher will not constitute the sale or hoense of Carrier’s
customer listing information cansimng any pavient abliation 1o arise pursiant
to this Subsection 1.

2. Other Directory Services. Sprint will exercise reasonable cttorts o canse s directory
publisher to enter into a scparate agrecoment wuh Canner wing iowibh address othe
directory services desired by Carrier ay doso rilwed i thas Sectwon 20 Both parhes
acknowledge that Sprint’s dircctory publisher s not o parey e thes Agreement and that
the provisions contained in this Section 2 are not binding 1 v Sprants ditectory
publisher.

a.

L4

Sprint’s A vectory publisher will nexgoetiate with Carricr concernmyg the provisien
of a basic Yellow Pages hsting 10 Carrier cistomers hocated withun the
geographic scope of publisher’s Yellow Pages diredtories and distribution ol
Yellow Pages directories to Carrer customess

Iirectory advertising will be ottered 1o Carrier castorhiers on g
nondiscriminatory basis and subject to the same feems and condimons that such
advenising is offerced 10 Sprintand other ¢ T castomers Dircctory
advertising will be billed 10 Carner custernoes T dinoctons prabahisher

hrectory publisher will use commero nllv resomalde entoris o ensure that
directory advertising purchised by customicrs who swilc bntherr service o
Carrier is nuntained without interruption

Information pages, i wddition Loy THTOE NG paxe or ot lion ol b
information page contaimng, crilical ¢ onkict intormation s descnled above
Section 1(g), may be purchased from Sprint’s directory pubhisher, subpect 1o
applicable dircctory publisher gudehnes and rexalinony iaquuements

Directory publisher nunntains tall authonty as pubdishice over sts publishung
policwes, standards and practices, pu hading deosions resgondime directory
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coverage area, directory i1ssue pernod, complabon, headings, covers, design,
content or format of dircclories, and dited tory aadveriismsy siles

Directory Assistance

General Requiremenis

a.

Where Sprint 15 a directory assistan e sorvice provider o at Carrier’s request,
subject 10 any existing system capacily restrnts which Spramt shall work 1o
overcome, Sprint will provide to Ciarrier tor tesale, Carner branded directory
assistance service which is at parity with the directory assistance service Spring
makes available to its own end-users.

Sprint will make Carrier’s data av.aibable to anvone callin Spemt’s DA and will
update its databasc with Carrier™s data o Panity with wpsdates from s own dita.

Sprint may store proprictary customes porntan n provided by Carrer i s
Dhirectory Assistance database; such istornuation shoukd be able o be wemfied
by source provider in order 1o provide the necessary profecon of Carrter’s ar
Carnier customer’s proprictary or proted ted inlonLihon

Carrier may limit Sprint’s usc of Carrier’s datia o Directory Assistance or,
pursuant 1o written agreement, grant greater flexibaliiy in the use of the data
subject 10 proper compensation.

If Directory Assistance is a separate retatl service provided by Spron, Sprint wall
allow wholesale resale of Sprint DA servuee

To the extent Spnnt provides Direclory Asastarce service, Carner wil provide
its listings to Sprint via data and provessed dircdtory asastance feeds m
accordanc. with an agreed upon industry tormal - Spraint shall mclude Carrer
listings in its Dicectory Assistance Jidabuse

Carrier has the night to license Sprint unbundled directory databases and sub
databases and utilize them i the provision of its own DA service. To the extent
that Carrier includes Sprint hstings i its own Preco lory Assistance databise,
Carrier shall make Spoint’s data avalalle 1o snvone callineg Career’s DA

Spont will make avarlable to Cirricr all DA service enlagieements ona pon
discriminaiory basis.

When requested by Carvier, and o technn adls roeable, Spenm well poute Carrer
customer DA calls to Carrier DA conters

Business Processes

o.

Sprint wall, consistent with Secbion 2020 of thie At npsLate and maidana the DA
database with Carner data, utihizing the same procedures it wses lor ifs own
customers, for those Carricr customers who,

[Msconnect Clae Carnet
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Install ¢ e orders
Arc Non-Published Are Non Lasted
Are Non-Published/Non Listed

b. Carrier shall bill its own end-users.
c. Carrier will be billed in an agreed upon standard o
3. Compensalion
a. When Carrier is rebranding the koal seevice of Sprim, directory assistance that

1s provided without separate charge to cid s will be provaded 1o Carter
end-users as part of the basic wholesile foval service, subpect 10 any additional
actual expense to brand the servace waith Carner’s bramd Where DA s
scparately charged as a retatl service by Spoml Caoner shall pay tor DA service
at retail less avoided cost.

b. Sprint shall place Carnier end users histireas in s directory assistanee distabuase
for no charge.

c. Sprint shall, subgect 10 Section 222 o0 the Act s cank ted o hereatter amended,
nuake #s unbundled directory assistance ditabase aviakable fo Carner,

d. Any additional actua! trunking costs necessary 1o provide i Carrer branded
resold directory assistance service or toulineg By Can e s own directory
assistance service location shall b paid by Carren

D. Operator Services
1. General Requirements

a. Where Spnint (or 8 Sprint Affilsate on bebualt on Spomy provides operator
services, at Carrier’s request (subyect 1o any existing system Gipacily restriamgs
Sprint will provide to Carricr, Carnier Dranded opwrtor scrvice at parity wath
the operator scrvices Sprint makes avinlable Lol own end users.

b. Al Carrier’s request, subject 10 any cXistng systen ity restrsiings, Sprinl
will ronte Operator Service fraffic ol G s costaners o Hie Carrer’s
Operator Service Center.

c. Sprint shall provide operator service teatiures 1o lude the followmng,. (1) local
call COI‘llplCliOI‘l O- and O+, tlled tor o allonyg coods, balled cotiet, and Dilled to
third party, and {i1) billable tme and Charg < en

2. Compensation
a. Sprint shall provide operator servi es 1on resale ot wholestle prices
b. When Carrier requests Carrier bratided Spran operaton serviees 1on rexale any
actual addiional trunking costs assousied with Catner brandimg shall be pad
by Carrier.
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c. The Parties shall joantly estabish o pros edute whicreby they wll coordinate Busy
Line Verification (“BLV™) and Busy Line Venhcanion and lmerrupt (“BLVI™)
services on calls between thew resprective end users. BLY and BLV] inquiries
between opcrator burcaus shall by routed over the appropniate trunk groups.
Carnier and Sprint will recipros ally provide adeguate connectivaty to facihitae
this capability. In addition, tpon teguest of Carver, Sprint wall make avinlabje
to Carrier far purchase under conbact BEV and BLYL servaces al wholesale rates.

VI.  ADDITIONAL RESPONSIBILITIES OF THE PARTIES

A. Cooperation on Fraud

1. The Partics agree that they shall cooperate with one ancther to investigale,
minimize and take corrective achion m cases of inaad. The Parties” fraud
minimization procedures arc 1o he cost etted ive and implemented so as not w
unduly burden or harm one Farly av compared to the other.,

2, At & minimum, such cooperation shall include, when allowed by law or
regulation, providing 1o the ather Party, upon request, imformation concermng
any end-user who lernunates services o ihat Farty without paying all
ouistanding charges, when such end user seehs service from the other Party,
Where required, it shall be the responsibaling of the Farty seeking such
information to sccure the end user’s permission to obtam such information,

B. Proprietary Information

1. During the term of this Agrecment, it tay be nocessary 1 the Parties to provide cach
other with certain infermation Chulornvinon™ ) onsdered (o be private ot propecetary
The recipient shall protect such Intormation from distobution, disclosure or
dissemination to anyone except s criplovees or contractors with a need to know such
Information in njunction herewith, except s otherwise authorized in wnting,. All
such Information sha!l be 1n writing or othes Lugble torm and clearly marked with o
confidential or proprietary lexend, inlormaon conveved orally shall be designated as
proprietary or confidential at the time of such otal vonvevance and shall be reduced w
writing within 30 days.

2. The Parties will not have an obligntion to proted Lany portion of Tnformation which ta)
is made publicly available lawfully by 4 non ety 10 ns Axaecment; thi s lawiully
obtained from any source other than the provadigg Facty, (0 1s previously known
without an obligation to keep 1t confidentuil, G released by the providing Party in
writing, or {e) is required 1o be disclosed putsuant o subpocna o other provess o
order issued by & court or adnunistrative e ney lusvirsg approprune junsdic i,
provided however, that the recipent shudl 2ive pricn notu e 1o the providing Farty aund
shall reasonably cooperate if the providing Party decms il necessary to seek protective
arrangements

w
:

Each Party will make copies of the Inforntion onily s necessany for als use wnder the
terms hercol, and each such copy will be nirked with the same propriclary notices is
appearing on the originals. Each Parly agrees 1o ase the Intormation solely in support
of this Axreement and for no other purpos
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All records and data received from Carvier or generded by Sprint as part of s
requiremchis hereunder, includinyg but not hested to data or records windh are
received or generated and stored by Sprint puisuant 1o ths Agreement, shall te
proprietary to Carmier and subject to the obliations speatied in thas Section,

The Parties acknowledge that Informaton is unique and valuable, and thal disclosure in
breach of this Agreement will result i srreparable inury to owner for which monetary
damages alone would not be an adequane remedy theretore, the Parties agree that in
the event of a breach or threalencd Ineid h of contadentality the owner shall be entitled
to specific performance and imjunciive or other equntable rebel s a remedy far any
such breach or anticipated breach without the necossity of posting o bond. Any such
relief shall be in addition to and not in hiew of any approptiate reliel i the way of
monetary damages.

Law Enforcement And Civil Process
Intercept Devices

Local and federal law enforcement agendies petiodically tequest intornsiion or
assistance from local iclephone scrvice providers. When cither Parly receives i request
associated with a customer of the other ety ot shall reter su b reguiest to the Party that
serves such customer, unless the reguest directs the veceving Party o attach a pen
regisicr, trap-and-trace or form of intercept on the Farty's tacilines, in whach case that
Party shall comply with any valid request. Charges tor the mtercept shall be at Sprint’s
applicable chargcs.

Subpocnas

If & Party receives a subpocmi for smfornanon conceemigg an end user the Farty knows
to be an end-user  the other Party, it shall reter the subpaena back to the requesting
Party with an indication that the other Party is the responsible Company, unless the
subpoena requests records for a period ol time duiiny whi b the Farty was the end
uscr’s scrvice provider, in which case the Farty wall respond o any vishid request.

Hostage or Barmricaded Persons Emergencies

If a Party receives a request from a law crtorcemient g ney ot domparary inber
change, temporary disconnect or one way densal o autbvaamd cabis tor an end user ot
the other Party by the receiving Panly’s switc b, that Farts will comply withoany vahd
cmergency request. However, noither Pacty shadl e held habide o any clasms an
damages arising from compliance with such requests on befuls ot the other Party’s end
user and the Party serving such end user axgrees komdemmty and bold the other Pany
harmicss against any and all such claims

Publicity

Neither Party shall producc, publish, or distribute any prossielease o other publity
referning 1o the other Party or sts Affiliades, o 1o this Axrecment, without the poor
written approval of the other Parly, Fach Party shall abtai the other Party’s prior
approval before discussing this Agreement i any press or medemterviesws  in e
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cvent shall either Party mischaritctenze the contents of this Agsecment i any public
stalement or in any represeniation to g covernmcntal entty or nemibxer thereot.

Vil. FORCE MAJEURE

Neither Party will be liable or decied to B andetaadt for any delay or Gdure in
performance under this Agrecmuent for an nierruplion in serviee tor which it had no
control resulting directly or indirectly by reason of hire, fload, carthaquake, or like acts
of God, explasion, war, or oihicr violence, srrkes or work stoppuges, or any
requirement of @ governmental agend v, or cable cut by o thurd party, provided the Panty
so affecied takes all reasonable steps 1o avoud or temove such Giase of non
performance, provides immediale notice 1o the other Party seitimy torth the mature of
such claimed event and the exprcted duration thereot, and resumes provision of service
promptly whenever such causes are renmwwved

Vill. LIMI OF LIABILITY

Except as otherwisce set forth in thus Agicorent, nedther Party shadl be responsible to the
other for any inirect, special, consequential or pamtive damagees, including (withont
limitation) damages for loss of antic ipated protits o tevenue, foss ot good will, Joss ot
customers, or other economic loss 1n conned b with or aneang rom anything siod,
omitted, or done hercunder (collectively “Conwquential Darmages™, whether ansing in
contract or tort, provided that the foregomg shall not limat o party’s obligation under IX
to indemnify, defend, and hold the other party harmless agonst amounts payable w
third partics. Notwithstanding the torexomg, in no event shall sSpent’s Tudality to
Carrier for a scrvice outage excecd an amount coreal o the proportsomate charge 1o the
service(s) or unbundied clement(s) provided 10r the psnod duemy, whne b the serviee
was affected.

IX. INDEMNIFICATION

A, Each Party agrecs to indcmnidy and hold hatimless the other Party trom and agaomnst
claims for damage to tangiblc personal or reatl property and/on personal inguries arising
out of the negligence or willful act or anssion of 1hic indenmtying Parly or fs agents,
servants, employees, contractors or representaives To the e xtent not prohilated by
law, each Party shall defend, indemmiy, arud bold the other Farty harmless agamst any
loss 10 a third party arising out of the nextligence or swillial mssconduct by such
indemnifying Party, its agents, or coniric tors i conmes bon with 1its provision of service
or functions under this Agreement. 1In the case of anv loss ablesged or made by a
Customer of either Party, the Party whose customer alleged siohy foss shalt inde maiy
the other Party and hold it harmless axaunst ary o alb or sl fossalleged by cach and
every Customer. The indemnifying Farty under 1l Secnon axrees todeterd any sad
brought against the other Party - cither nudivichaally o joantly wath the indemniying
Party - for any such loss, imury, babulity, cLam or dem st The mdemnitied Party
agrees to notify the other Farty promipily. it wiing. of iy witien cloms, Lowsuita o
demands for which it is claimed thal the mdemambving Panty s responsible under this
Secuion and 1o cooperate 1n overy reasotablhe way to Liciliate detense or settlement ot
claims. The indemmifying Party shall have complete controb over detense of the case
and over the terms of any proposcd settlenient or compromiwe thereot The
indemnifying Party shall not be Tiable under thas Section tor settiement by the
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indemnified Party of any claim, Lliwsii, or depnd, i ihe indemngving, Party has not
approved the settlement in advance, unless the inde mandy s Party has had the defense
of the claim, lawsuit, or demand tendered 100 witing and has faled to assume such
defense. In the event of such fahure 1o assume detense, the mdemdyving Party shall e
liable for any reasonablc scitlement made by the mdemneed Farty without apgwoval of
the indemnifying Party.

Each Farty agrees to indemmily and hold harmiess the other Party from all claams and
damages arising from the Indemnitying Fariv's dis ontitneae e o service 1o one ot als
end-users for nonpayment.

When the lines or services of other compamies and carriers e used i estabhishing
connections to and/or from pomts not read hed by o Parne's Tines, nether Panty shall be
liable for any act or omission of the other compani <o carees

In addition to its indemnity obhigations hercunder, cach Party shall provide, in s tanitts
and contracts with its customers that relate Ly any Telec ommutications Service or
Network Element provided or comtempluted unider 1los Axrectmient, that in no case shall
such Farty or any of its agents, contractors or others setamesd by such parties be lable
to any Customer or third panry tor (1) any foss telating 1o arising out of 1ins
Agrecment, whether in contract or torl, that excecds the ot such Pirty would Bave
charged the applicable Customer for the service 1) o b tion(s) that gave rise 1o such
loss, and (it) consequential damages {as defined i VI abwove).

ASSIGNMENT

If any Affilsate of cither Pany succeeds 1o that portion af the Tresiness of such Ity that
is responsible for, or entitled to, any rights, obligatons diities, of other interests under
this Agreement, such Affiliate may succeed 1o those teghiis, obligations, duties, and
interest of such Party under this Agreement. In thc cvent of any such succession
hereunder, the su.  :ssor shall expressly undertake in writing o the ofhier Varty the
performance and liability for those obligations arwl dutics as o whitch 118 succeeding a
Party to this Agreement. Thercafier, the successon Party shall be deemed Carnier or
Sprint and the original Party shall be relieved of such obligations and duties, exeept for
matters arising out of events occurring prior o the date of such underfaking,

Except as herein before provided, and except o assignime it contined solely to
moncys due or o become due, any assighment of this Agreement or of the work o be
performied, in whole or in pari, or of any other interest o Party hereunder, wathout
the other Party’s written consent, which consent shall not be unreasonably wathheld or
delayed, shall be void. I is cxpressly agreed that any asseenment of moneys shall be
void to the extent that it attempis to impose additional oblhigations other than the
payment of such moneys on the other Farty on the assainee additional 1o the payvient ol
such moncys.

DISIUTE N

Other ‘Than Billing - The Parbies recogneze and egrve 1t e corrissieon s
conuinuing yurisdiction o implement and erionee all terms and condions of this
Agreement. Accordingly, the Farics agree that anv dispute s, out of or relating o
this Agreement that the Panies themselves carmatd resolve may Inosabmnted to the
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1.

Commission for resolution. The Parties axree o swek expedied resolution by the
Commission, and shall request that resolution accar i no event faler than sixty (60)
days from the date of submssion of such dispute It the Commission appoints an
experi(s) or other facilitator(s) to assist i us decision making, cach party shall pay hali
of the fees and cxpenscs so incurrcd. Duning the Comtssion proceeding cach Party
shall continue to perform its obligations under thasy Agreement provided, however, that
neither Party shall be required to act in any unlawtul tashion, This provision shall nol
preclude the Partics from secking reliel avialiable moany other forum.

Billing

If any portion of an amount duc to a Pty ¢ the Billing Party”™) ander this Agreement 1s
subject to & bona fide dispulc between the Parties, the Panty balled Ghe “Non-Paying,
Party”™) shall within thinty (30) days ot ils receipt of the invewe contining such
disputed amount give notice to the Billing Party of the amounis it disputes (“Iispuied
Amounts”) and include in such notice the specitic detads snd reasons tor disputing
cach item, The Non-Paying Parly shadl pay when due all undisputed amounts to the
Billing Party. The remaiming balance of the Disputed Amount nol pad shall thereatier
be paid with appropriate late charges, if approprite, upon fued determimation of such
dispute.

If the Parties are unable to resolve the issues related 1o the Pispuled Amounts in the
normal course of business within thirty (30 days after delivery to the Billing Party of
notice of the Dhsputed Amounts, cach of the Iarties shall appomt a designated
representative that has authonity to sctile the dispuste and thats at a higher level ol
management than the persons with divect responsibihity tor administration of ths
Agreement. The designated representatives slall meet as olten as they reasonably decm
necessary in order to discuss the dispuic and negotnste i good Guth i an cftort ta
resolve such dispute. The specific format 1or such discussions will be et to the
discretion of ** ~ designated representiatives, hissever all reasonable requests for
relevant information made by one Farty o the other Party shall be honored.

If the Partics are unable 10 resolve issuces related to the Drispute Amounts withan tharty
(30} days after the Pariies’ appointment of desighaled representatives pursuant to
subsection 2, then either Party may file a complunt with the Commmssion to resolve
such issues or proceed with any other remedy pursiant W Liw or equity. The
Comnussion may direct payment ot any o all turds plus appheable Late charges to be
paid to either Parly.

MISCELLANEOUS

Governing Law - The Parties agree that ths Apeviment shall be construed in
accordance with and governed by the Liw s of thie State wheee the resale service s
provided.

Compliance Wilh Laws  Both Partics acaree toocomply wdln all applic able lederal, skale,
and local laws, including, but not innied o the Conumumcahons Act ot 14934 as

amended.

Notices - All notices requsred or permmited w be given hereusuder shall be inowriing
and shall be deemed to be effective s 1ollows () by huaud on the date delivered; (nd by
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certified mail, postage prepaid, return receipt requesied, on the diste the manl s
delivered or its delivery attcmpled; (1) by facsimile transmission, on the date recerved
in legible form (it being agrecd that the burden ol proot of receipt 1s on the sender and
will not be met by a transmission report generaied Dy the sender’s facsimile machine),
or (iv} if sent by elecironic miessaging system, on the date that electrone message s
received. Notices shall be given as follows:

If to Sprint; 1 40 Catrnier:
Sprint-Florida, Incorporated COM I'SA, Inc
Atin: Field Service Manager At N F of Opersthions
555 Lake Border Diive IO Bos 72
Apopka, A1 32703 Ormond Beach, 1132175

Either Party may change its address or the person to teceive noboes by a notice given to
the other Party in the manner sci forth abuove,

Good Faith - The Parties agree to use their respec five diligent and good taith eftorts to
fulfill all of their obligations under this agreement. The Parties recogmize, however,
that to effectuate all the purposes of the Agreement, it may be siecesssry cither to enter
into future agreements or to modify the Agreement, or botle T such event, the Farties
agree to cooperate with each other in good Lnth. Thos Axrecment may be mioditied by
writien instrument only, executed by cach Parly hereto,

Headings - The headings in this Agrecment are mseried for convermence and
identification only and are not intended to interpret, detine, or Iinut thie scope, extent or
intent of this Agreement.

Exccution - This Agreement may be excouted inone or mone counterparts, bl ot which
taken togcther will constitute one and the same insirument

Benefit - The Parties agrcee that this Agreciment s 1on the sole benetit of the Parties
hereto and is not intended 1o confer any oixhis or benetits onany thard party, ingbadinyg
any customer of either Farly, and there are no third party bencticiaries 10 L
Agreement or any part or specific provision of this Agicetmcent.

Survivarship - Sections VI, VIII, and IX shall survive termimihon or expiration of this
Agreement.

Entire Agreement - This Agreement conshitutes the entne agreement hetween the
Pariics and supersedes all prior oral or wrilten agreenments, pepiesentationy, stiements,
negotiations, understandings, and proposals waby tespes o the subpect meeiter hereal
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IN WTTNESS WHEREOF, the Partics hercto have caused this Axreement 1o be executed
by their respective duly authorized representatives.

SPRINT-FLORIDA, INCORPORATED

s

Nﬂm: -Ji' Vr'u%j uhn ny
Title: VO~ Lo v St by

Date: MER AN

<O Ry
AXB

(o]

by / )
“ep0
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EXHIBIT 1 - Rates and P'ricing

STATE DESCRIPTION DESCOUNT

Florida All Other Discount - Category | 19 40%
Operator Assistance/DA Discount 12.30%



 Ondering bt 2

cmwmmmmmaﬁmbyhommngmnmmmmnn
for the andering of Locel Sorvioce using an Electronic Data Interchange (EDI) eleotronic interface
for the Looal Service Reguest Form (LSR). The Company will usc its best efforts to

the components of the LSR that weat to final closure in the October 1996 OBF seasion by July 1,
1997. Any lssucs thet go to laitial or final closure in the February 1997 seasion will be reviewed
$o determine which, if say, can bo included in the July 1, 1997 deliverable. Company will jolatly
devolop with the Caxrier an implomentation agrecment which will include defining a method of
transpost, using Connect:Direct (CDN) technology. Any open issucs afier the February 1997
OBF sosslon will bo revicwed on a case-by-case basis to develop interim solutions untll system
changes cen bo made.

Lre-Ordering

Compeny will follow industry standards defined by the OBF or othier standard setting body for
the pro-ondering validation requosted by Carrier as they are defined. Company is actively
working towerds implementing changes to the operational support systems that will facilitate the

of electronic fnterfaccs onee standards are defined.  These changes include the
following infrastructore projoots:

Consolidation snd standardization of telephone number assignment systems
Consolidation and standardization of addresses
Mechanizstion of services and fostures availability

will ghare the projected implementation dates of these infrastructure projocts as they
become avaiisbie and is willing to provide moathly status reports and project reviews as
ooccassry.  Compeny will commit to & project completion date and a gpocific techoology for
Mddmwmmmdm@ummmmmm
g0 to initial closure. The clectronic interface will be implementod within twelve moaths of the
mmmm .

Company carently does pot provide exact appointment times to ous cad users and is not in e
o offier it to Casxler. System and process modifications are being reviewed to deteamine
the soope of implomenting this functionality. A timeline, including the electronic interface, will
be provided when the systom analysis is complete.

will work with Carmier in the interim to develop work srounds so that Ceyrier can get
the pro-ordering validstion Information as quickly as possible.

Page |



Compeny curently cxchanges ussge rocords with CLECs in Exchange Message Reoord (BMR)
format uzing meg tapes. Beginning 77197, we will be sablc to forward that usage via CDN or
Network Dats Movar (NDM) sechoology. The OBF is curreatly looking st new requirements
which will be implensonted once the issucs go to Initial Closure. Company will work with
Carrier to dovelop other options if pocessary.

Billing Informetion

Company, in the interim, will bill local resale services in the Customer Rocord and Billing
(CRB) systom with a transition into the Customer Access Support System (CASS), which is &
CABS likce systom, in 1997 a3 sywiem modifications are made. Unbundlied Network Blaments and
Interconnection services are planned to be billed in CASS in 1997, however, some intorim
solution may be required until functions! and costractual requirements are fully defined and
billing system and network software modifications are timplemented. These interim solutions
msy include using CRB or & personal computer based sofiware solution. The CRB system is
capable of providing the end user bill in industry standard EDI format. The CASS bill is in
industry standard OBF Billing Output Specifications (BOS) formal and can be transmitted via
Conaect:Direct based on customer specifications. Company also provides an on-line bill viewer
option with the CASS bills. Company will work with the CLEC to develop other options if
noceNNry.

Faxlt Manspesent

Company will follow industry standards defined by the Electronic Communication
Implementation Committec (BCIC), a committee of the Telecommunication lodustry Forum
({TQIF), for the exchange of fault management information requested by Carrier when they arc
defined. Compeny is actively working on replacing the Automated Repair Bureau gystem
(ARBS) with & more sophistiosted “object-ociented” system called Receive Repair System (RRS)
that will ficllitate the ir-nlementation of clectronic communications onoe standards are definad.

Compeny will conunit to a project complétion date for implementation of electronic
communications for the exchange of fault management information af the time industry standards
£0 o initial closure. The electroaic interface will be implemented within twelve months of the
industry standards being defined. Currently, the ECIC standards call for the use of an clectronic
bonding gatcwsy using T1.227 and T1.228 standards.

Company will work with Carrier in the interim to develop work arounds so that Carrier can get
the fault management information as quickly as possiblc.





