
BEFORE THE FLORIDA PUBLIC SERVIC E COMMI SSION 

In re : Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications , 
Inc . with Diamond Communications 
International, Inc. pursuant to 
Section 252(e) of the 
Telecommunications Act of 1996 . 

DOCKET NO. 971418-TP 
ORDER NO. PSC-98-0 195-FOF-TP 
ISSUED : February 2 , 1998 

The following Commissioners participated in the disposition o f 
this matter: 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On October 2 4, 1997 , BellSouth Te lecommunications, Inc. (BST) 
and Diamond Communications International, Inc. (Diamo nd 
Communications) filed a request for approval of a resale agreement 
under t he Telecommunications Act of 1996, ·47 U.S.C. §252 (e) o f the 
Telecommunications Act o f 1996 (the Act). The agreement is 
attached to this Order as Attachment A a nd incorpo rated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, enco urage 
parties to enter into negotiated agreements to bring abo ut local 
e xchange competition as quickly as poss ible . Under the 
requirements of 47 U.S . C. § 252(e), negotiated agreem~nts must be 
submitted to the state commission for approval . Sect ion 252(e) (4 ) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a 2-year perio d and gove~~s the 
relationship between the companies regarding the resale of t ariffed 
telecommunication services . Under 47 U.S . C. § 252(a) ( 1 ) , the 

0 I 6 4 5 FEO -2 ~ 



ORDER NO . PSC-98-0195-FOF-TP 
DOCKET NO. 971418 -TP 
PAGE 2 

agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunicatio ns se rvices 
provided by BST for resale will be available for purchase by 
Diamond Communications at a discount rate o f 21.83% for residential 
services and 16.81% for business services. 

Opon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve i t. BST and Diamond Communications must file a ny 
supplements o r modifications to their agreement with the Commission 
for review under the provisio ns of 47 O.S.C. § 252 (e) . 

Based on the f o regoing, it is 

ORDERED by the Florida Public Servic e Commission that the 
resale agreement between BellSouth Telecommunications, Inc . and 
Diamond Communications International , Inc. , as set forth in 
Attachment A and incorporated by reference in this Order , is hereby 
approved . It is further 

ORDERED that any supplements o r modifications to t h is 
agre ement must be filed with the Commission for review under the 
provisions of 47 O.S . C . § 252(e) . It is further 

ORDERED that this docket shall be c l osed. 

BY ORDER of the Florida Public Service Commission this £nQ 
day o f February, ~. 

BLANCA S . BAYO , or 
Division of Records and Reporting 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 o r 120.68, Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests f o r an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commiss i on's final action 
in this matter may r equest: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 25 40 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of the i ssuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s. c . § 2 52 ( e) ( 6) • 
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BeiiSouth - Georg ia 

SYNOPSIS 

Pursuant to Sections 251 and 252 of the Telecommunications Act of 1996, BeliSouth is 
filing an executed Resale Agreement by and between BellSouth Telecommunications, 
Inc. And Diamond Communications International, Inc. in the swe of Georgia. 

The term of this Agreement shall be two years begiMing September 23, 1997. This 
Agreement shall be automatically renewed for two additional one year periods unless 
either party indicates its intent not to renew the Agreement. 

This is a new standard BellSouth Resale Agreement. 
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Agreement Between BeiiSoutb Telecommunications, lac. and Diamond Communications International, Inc. Rttardlnt Tbe Sale of BellSoutb Telecommunications Services to Diamond Communications International, lac. For The Purposes of Resale 

THIS AGREEMENT as by and between BeliSouth Telecommunications. Inc: .• C'BeiiSouth or Company .. ). a Georg1a corporation. and Diamond Communications lnc.emational. Inc. ("Diamond Communtcauons lntemataonal. Inc: ·). a Flonda corporation. and shall be deemed effective u of September 19. 1997. 

WITNESSETH 

WHEREAS. BeiiSoulh is a local exchanae celecommunic:ations company authorized to provide telecommunications services in the swes of Alabama. Florida. Georaia. Kentucky. Louisiana. Misstssippa. North Carolina. South Carolina. and Tennessee; and 

WHEREAS. Diamond Communications In~em~tional, Inc. is or seeks to become an alternative local exchanae telecommWiications company authorized 10 provide celeeommWiieationa sef'lices an the state(s) of Alabama. Florida. Georaia. Kentucky, Louisiana. Mississippi. North Carolina. South Carolina and Tennessee: and 
WHEREAS. Diamond Communications ln~em~tionaJ. Inc. desira to resell BeiiSouth' s telecommunications servic.es; and 

WHEREAS. BeiiSouth has aareed to provide such sef'lic:es to Diamond Communications International. Inc. for resale purposes and punuant to the terms and conditions set forth herein; 
NOW. THERfFORf. for and in consaderation of the murual premises and promises contained here an. BeiiSouth and Diamond Communacations International. Inc. do hereby aaree u follows: 

I. Term of the Aareement 

A. The term of this Aareement shall be two yean beaannina September 19. 1997 and shall appl)' to all of BeiiSouth 's servina tmitory as of January I. 1997 in the swe(s) of Alabama. Flonda. Georgaa.. Kentucky. Louasiana. MisSISSippi, North Carolina. South Carolina. and Tennessee; 
B. This Aareement shall be automatically renewed for two additional one year periods unl..)s eat her party andicares 1ts intent nQ( to renew the Aareement. Nouce of such intent must be provaded. an wruang. to the other pany no later than 60 days pnor to the end of the then-existina contnct penod. The terms of thas Aareement shall remain in effect after the term of the ex!suna aareement hu ex pared and whale a new aareement is beina neaotialecl 

C. The rates punuant by which Diamond Communacations International. Inc. as to purchase senn ces from BeiiSouth for resale shall be at a discount rate off of the retail rate for the telecommunacataons servace. The discounc rates shall be u set fonh '" Exhibit A. attached hereto and incorporated here an by thas reference. Such discount shall reflect the costs avoaded by BeiiSouth when sell ina a service for wholesale purposes. 

II. Deflnitlon orTerma 

A. CUSTOMER OF RECORD means the entity responsable fo r placina applacauon for servace. •cquestana adda110n1. rearranaemcnts. maantenance or dasconllnuance of servace: pa)'ment an full of charges ancurred such as non-recurrana. monthly recurrang. toll. darcctory u sa!tance. etc. 
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B. DEPOSIT means assurance prov1ded by a customer m the form of cash. surety bond or bank leuer of credu 10 be held by the Company. 

C. END USER means the ultimate user of the telecommun1cauons serv1ces. 

D. END USER CUSTOMER LOCATION means the phys1cal locauon of the prem1ses where an end user makes use of the telecommunications serv1ces .. 

E. NEW SERVICES means functions, features or capabilities that an not currently offered by Bell South. This includes pac:kaaina of existina serv1ces or combinina a new function. feature or capabll icy with an existina service. 

F. OTIIER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenific~ by the public service commissions of the Company's franchised area to provide local exchanae service within the Company's franchised area. 

G. RESALE means an IICtivity wherein I cenificat.cd OLEC. such IS Diamond CommunicatiOI\I International. Inc. subscribes to the telecommunications services of the Company and then reofTers those telecommunicat.ions services to the public (with or without "addina value"). 

H. RESALE SERVICE AREA means the area. IS defined in a public serv1ce comm1ss1on approved cen1ficate of operauon. w1than which an OLEC. such IS Diamond Commun1cauons lnternauonal. Inc .. may otTer resold local exchanae telecommunications serv1ce. 

III. General Provisloru 

A. Diamond Communications International. Inc. may resell the t.anffed local exchange and toll telecommun1cauons serv1ces of BeiiSoudl cont.aaned in the General Subscnber Servtce Tanff and Pnva1e L1ne Serv1ce Tanff subject to the terms. and conditions specifically set fonh here an. Norwuhstand1nathe foreaoma. the exclusioN and limiwaol\l on serv1ces ava1lable for resale w1ll be IS set fonh m Exh1b11 B. an.ached hereto and ineorporued herein by this refennce. ln addition. Diamond Commun1cauon.s International. Inc:. may not purc:hue telecommunacat1ons serv1ces at the wholesale rate for ItS own use. 

BeiiSouth shall make available telecommunications serv1ces for resale at the rates set fonh 1n Exh1b11 A 10 1h1s aareement and subject to the excluSions and lim1t.a11ons set fonh 1n Exh1b11 B to th1s aareemenL 11 does not however wa1v.: Its riahts to appeal or otherwise challenae any dec1s1on re-aardin& resale that resulted 1n the d1scount rates cont.a1ned in Ex habit A or the exclus1ons and hmat.auons contamed 1n Exh1b11 B. Bell South reserves the nght to pursue any and all Jeaal and/or equ1t.able remedies. 1nc ludinsappeals of any deciSions. If such appeals or challenaes result in chanaes tn the diScount rates or u clustons and hm1t.a11ons. the pan1es agree 1hat appropnate modi ficauons to th11 Aan:ement w11l be made promptly 10 make ItS terms cons1sten1 "'Hh the outcome of the appeal. 

B. The proviSIOn of serv1ces by the Company 10 D1amond Commun1cauons lntemauonal. Inc doc:s not .:onslltute 3 JOint undenak ang for the fu rn1shang of any serv1ce. 



ORDER NO. PSC- 98- 01 95-FOF-TP 
DOCKET NO . 971 418- TP 
PAGE 7 

C. D1amond CommunicatiOns International. Inc. will be the customer of record for all serveces 
purchased from BeiiSouth. Except as spectfied hereen. the Company well take orders from. bell and e lpect payment from Deamond Communtc~tions International. Inc. for all serveces. 

0 . Diamond Communications International. Inc. wtll be the Company's sinale potnt of contact fo r all serv1ces purchased pursuant 10 this Aa~ment The Company shall have no contact with the end user except to the extent provtded for herein. 

E. The Company will continue 10 bill the end user for any services that the end user spectfies 11 we shes to recetve directly from the Company. 

f . The Company maintains the riaht 10 setVe directly any end user wtthin the setVice &rea of Diamond Communications International. lnc .. The Company wtll continue 10 directly maricet its own 
telecommunications products and services and in doina so may establish independent relation.ships wtth end users of Diamond Communications International, Inc .. 

G. Neither Party shall interfere with the ri&ht of any person or entity to obtain sen-ice directly from the other Party. 

H. Current telephone n~tmbers may normally be retained by the end user. However. telephone numbers are the property of the Company and are asstancd to the servece furnashed. Diamond Commun ecauons 
lnternauonal. Inc. has no property riaht 10 the telephone number or any other call number deseanauon associated wuh serv1ces furn ished by the Company. and no naht 10 the conunuance of servace throuih any pan1cular central office. The Company reserves the naht to chanae such numbers. or the central office 
deseanauon associated with such numbers. or both. whenever the Company deems 11 necessary to do so •n the conduct of tts buseness. 

I. The Company may provtde any servace or factl iry for which a charae es not established heretn . as long as tl is offered on the same terms to Diamond Communecauons International, Inc .. 

J . Servece is furnished subject to the condition that et well not be used for any unlawful purpose. 

K. Service will be discontinued if any law enforcement aaency adveses that the servece be ina used es en veolauon of the law. 

L. The Company can refuse service when tt has arounds to belier e that servece well be used en 'eolaoon of the law. 

~. The Company accepts no responstbtlu:y to any penon for any unlawful act commuted by Deamond Communecaoons International, Inc. or tts end users as pan ofproved1na servece to Deamond Communec attons lnternaoonal. Inc. for purposes of resale or otherwise. 

'1 . The Company wdl coopentte fully wtth law enforcement aaenctes wtth subpoen:u .tnd coun ,,rdc:ri fur a~St$tance '"'h the Company's customers. Law cnforcementagenC)I subpoenas and coun orders rt"iJrd•n !i c:nd users of Dtamond Communteaoons lnternattonal. Inc will be dtrccted to Deamond Communtcauc-ns 
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International. Inc .. The Company will b1ll Diamond Communtcattons lntemauonaJ. Inc. for tmplemenung any requests by law enforcement aaenc1es regarding D1amond Commun1cauons lntemattonal. Inc. end users. 

0 . The charactensttcs and methods of operation of any CircUits, fac1lities or equ1pment provtded by any person or enucy other than the Company shall noc 

I. Interfere with or impair service over any fac1lities of the Company. 1ts affilialeS. or 1ts conr.~t ing and concumna carriers 1nvolved in its service; 

2. Cause damaae 10 their plant: 

3. Impair the privacy of any communications; or 

4. Creaae hazards to any employees or the public. 

P. Diamond Communications lntemaJionaJ, Inc. usumes the responsibility or notif'yina the Company reavdina less than standard operations with respectiO services provuied by Diamond Communic:alions lntemauonaJ. Inc .. 

Q. Factlities and/or equipment utilized by BeiiSouth to provide service 10 Diamond Communications lntemauonal. Inc. remain the propcny of Bell South. 

R. White page directory listinas will be provided in accordan« with reaulations set fo"h in Section A6 of the General Subscnber Service Tanff and will be ava1lable for resale. 

S. BeiiSouth w1ll provide cus10mer record infonnauon to the Diamond Communtcattoru lntemauonal. Inc. provided the Diamond Communicauons International. Inc. hu th~ appropn11C Lener{s) of Authonzauon. Bell South may prov1de cus10mer record 1nfonnauon v1a one of the followina methods: US mat I. fu. or by electrontc mterface. BeiiSouth will provide cus10mer record infonnauon via US ma1l or fu on an tntenm basts only. 

Diamond CommuniCations lntcmationaJ. Inc. aarees to compensate BeiiSouth for all BeiiSouth Incurred eltpenditures associated with providina such infonna.tion to D•amond Communica.tJons lntemauonal. Inc .. Diamond Communications IntemationaJ. Inc. will adopt and adhere to the BeiiSouth au1delines associated wtth each method of providina customer record infonnatton. 

T. BeiiSouth 's messaaina services may be made avatlable for male subject 10 the uecuuon of Bell South· s Messaaina Agreement a.nd without the wholesale discount. 

U. BeiiSouth 's lnstde Wire Maintenance Plans may be made avatlable for resale at rate . tenns and condll•ons u \el fonh by BeiiSouth and wtthoutthe wholcnle discount. 

IV. BciiSouth's Provision of Sen-Ices to Diamond Communications International, Inc. 
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A. Daamond Communacatlons lncemauonal. Inc. asrces chat at.s resale of BeiiSouth servaces ~ha ll be as fo llows: 

I. The resale of telecommunications servaces shall be limited to users and uses conform ana co the.clas.s of service restrictions. 

2. To the extent Diamond Communications lntemationaJ. Inc. is a telecommunacauon.s 
earner that serves (re&ter than ~ percent of the Nation· s presubscnbed access lines. Diamond 
Communications International. Inc. shaJI not jointly marltet Its interl.A T A servaces w11h the 
telecommunications services purchased from BeiiSouth punuantto this Alf'eement in any of 
the swes covemi under this AareemenL For the purposes of thiJ subsection. to jointly 
market means any advertisement. marketina effort or bill ina in which the telccommun1cauons 
services purchased from BeliSouth for purposes of resale to cust.omen and interLA T A 
services offered by Diamond Communications IntcnwionaJ, lnc. are p.ckqed. tied. bundled. 
discounted or offered toacthcr in any way to the end I.IICI'. Suc:h effons include. but arc not 
limited to. sates refemls. resale uranpmcnts. sales aaenc:ics or bill ina qreements. This 
subsection shall be vo1d and of no effect for a panicular swe covered under this Arreemcnt u 
of FebNary a. 1999 or on the dale BeiiSouth is authorized 10 otrer interl.A T A serv1ces in that 
state. whachcver is evlier. 

3. Hotel and Hospital PBX service are the only telecommunications services available for resale to Hotel/Motel and Hospatal end users, respectively. Similarly. Access Line Service for Customer 
Provided Coin Tel~hones is the only locaJ service avaalable for resale to Independent Payphone Provader (IPP) customers. Shared Tenant Service customers can only be sold those 
telecommunications servaces avatlable in the Company·s A23 Shared Tenant Service Tan fT. 

4. Diamond Communacat.ions International. Inc. as prohibited from furn ishina both Oat and measured rate servace on the same business premises to the same subscnbers (end users) as stated an A2 of the Company·s TanfT exc~t for backup service u andicated. !n the applicable state tanfT Secuon AJ . 

5. If tel~hone service is established and it is subsequently determined that the class of service 
restnction hu been violated. Diamond Communications International. Inc. Will be notlr ed and 
ballina for that service will be immediately chanaed to the appropriate class of servace. Servace 
charaes for chanaa between clus of service. back btllina, and interest u dcscnbcd in this 
subsection shall apply at the Company's sole discretion. Interest at a rate as sct fonh an Sect a oro A2 
of the General Subscriber Service Tanff and S~tion 82 of the Private Line Servace TanfT for the ipplicable swe. compounded daily for the number of days from the back billina date to and includina the date that Diamond Communications International. lne. acnally makes the payment to the Company may be assessed. 

6. The Company reserves the nahtto periodically audit servtces purchased by DaaiT''lnd 
Communacations lntemationaJ. Inc. to establish authenuciry of usc. Such audit shall not occur more chan once an a ca.lendar year. Diamond Communtcauons International, Inc. shall make any and all records and data avaalable to the Company or t.he Company·s auditors on a reasonable basas. ·r he Company shall bear the cost of saad audit 

B. Resold servaces can only be used an the same manner as spec a tied in the Company· s Taraff. Resold serv1ces are subJeCt co the same terms and condataons as are spec a tied for such serv1ccs when fum,she<J :.:- ln 
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mdivtdual end user of the Company tn the appropnate sect ton of the Company's Taitffs. Specttic tanff features. e.g. a usage allowance per month. shall not be agaregated across multtple resold servtces. Resold servtces cannot be used to auregate traffic from more than one end user customer except as specttied '" Sectton A23. of the Company' s Tanff refemng to Shared Tenant Servtce. 

C. Dtamond Communications lntemationaJ. Inc. may resell services only wtthin the specttic resale service area as defined in its cenificate. 

D. Telephone numbers transmitted via any resold service feature are intended solely for the use of the end user of the feature. Resale of this information is prohibited. 

E. No patent. copynaht.. ~&tit or other proprietary naht is licensed.. aranted or otherwise transferred by this AareemenL Diamond Communications lntetnaLionaJ, Inc. is strictly prohibited from any use. includina but not limited to sales. maritetina or advertisina, of any Bell South rwne or tndemart. 
V. Maintenance or S.rvtcet 

A. Diamond Communications lntema.tionaJ. Inc:. will adopt and adhere to the standards contained in the applicable Bell South Woric Center Inccrfacc Arreemcnt reprdina maintenance and instaJtauon of SC1Vtce. 

B. Services resold ander the Company's Tariffs and facilities and equipment provided by the Company shall be maintained by the Company. 

C. Diamond Communications lntemationaJ, Inc. or its end usen may not rearranae. move. disconnect. remove or attempt to repair any facilities owned by the Company. other than by connection or dtsconnectton to any interface means used. except wtth the wnnen consent of the Company. 

D. Diamond Communtcations International. Inc. accepts responsibility to notify the Company of sttuauons that anse that may result in a servtce problem. 

E. Diamond Communications International, Inc. wtll be the Company's sinale potnt of contact for all repatr calls on behalf of Diamond Communications lnternationaJ. Inc.'s end users. The pantes "iree to prov1de one another w1th toll-free contact numbers for such purposes. 

F. Diamond Communieations International. Inc. will contact the appropriate repair centers tn accorda.nc:e with procedures established by the Company. 

G. For all repair requests, Diamond Communtcauons International. Inc. accepts responsibility fo r adherinato the Company's prescreenina autdelines pnor to refemna the trouble to the Company. 

K. The Company wtll btll Diamond Communtcations lnternattonal, Inc. for handlina troubles that are found not to be tn the Company's networit pursuant to tlS standard ttme and material charaes. The sta'ndard ume and material charges w1ll be no more than what BeiiSouth charges to ItS retatl customers for the same serv1ces. 

\ r'"''""' \ •"" u I ")Q 1 
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I. The Company reserves the nght to contact Dtamond Communtcatlons International. Inc. ·s 
custome~. •f deemed necessary. for matntenance purposes. 

VI. Establishment of Service 

A. After ~eivina c.enification u a local exchanae company from the appropriat.e reaularory aaency, Diamond Communications lntemational. Inc. will provide the appropriaee Company serv1ce cenu:r rhe necessary documenwion 10 enable the Company 10 establish a muter ~ount for Diamond Communtcattons International, Inc .. Such documenwion shall include the Application for Muter Account. proof of authonry to provide telecommunications services, an Operatina Company Number (•OCN") usaancd by the Nauonal Exchanae Canien Association ("NECA •) and aWl exemption cenificace, if applicable. When necessary deposit requirements are met. the Company will beain takina ordcn for the resale of service. 

B. Service orden will be in a standard format desilft&ted by the Company. 

C. When notification is received from Diamond Communic:.ations International, Inc. !hat a current cus10mer of the Coms-ny will subscribe 10 Diamond Communications [ntemational, lnc. 's service, standard service order intervals for the appropriate clus of service will apply .. 
D. The Company will not require end llser confirmation prior 10 establishina service for Diamond Communicarions International, Inc.'s end usef'Cuttomer. Diamond Communications International, Inc. must. however. be able 10 demonsrraee end user authorization upon request 

E. Diamond Communications lnlemational. Inc. will be !he sinale point of contact with the Company for all subsequent orderina activiry resultina in additions or chanaes 10 resold services except thai the Company wtll accept a request directly from the end user for conve~1on of the end user's serv1ce from Diamond Communications International. Inc. to the Company or will accepl a request from another OLEC for 
conve~ion ofthe end user's service from the Diamond Communications International. Inc. to the other LEC. The Company wall noufy Diamond Communicauon.s lnternauonal. Inc. that such a request has been processed. 

f. If the Company detennines that 111 unauthorized chanae in local serv1ce to Diamond Commun1cauons lntematJonal, Inc. hu occutTed. the Company will reestablish service w1th the avpropnate local service provider and will assess Diamond Communications lntemauonal, Inc. as the OLEC iniuaunathe unauthorized clanac. the UM&&thorized chanae charJe desc:nbed 1n F.C.C. TanfT No. I. Section I 3. Appropriate nonrecunina charp:s, u set fonh in Section A4. of the General Subscriber Service Tan fl. w1ll also be assessed 10 Diamond Communications lntemauonal. Inc .. These charaes can be adjusted 1f D1amond Communications lntcmational, Inc:. provides wasfac:10ry proof of authonzatlon. 

G. The Company may, in order to saferuard its interest. requ1re Diamond Commumc:ations International, Inc. to make a deposit 10 be held by the Company u a auaran1ee of the payment of rates and charges. un1ess sat1sfac1ory credit has already been established. Any such deposit may be hel(4 durtng the continuance of the serv1ce as securiry for the payment of any and all amounts accru1n1 for the serv1ce. 

H. Such deposi1 may not exceed two months' esuma1ed b1llina. 

I. The fact thai a deposi1 has been made tn no way relieves D1amond Commun1ca11ons lnternauonal. Inc from complytng wuh the Company's regulauons as to advance payments and the prompt paymenc of bdls 
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on presentation nor does 11 consurute a wa1ver or modtficauon of the regular practices of the Company provtding for the discontinuance of servtce for non-payment of any sums due the Company. 

J. The Company reserves the riahtto increase the deposit requtrements when, 1n Its sole Judgment. the condiuons JUStify such action. 

K. In the event that Diamond Communications International. Inc. defaults on its account. ;ervtce to D1amond Communacauons lnternauonaJ, Inc. wall be temunated and any deposits held wall be applied to 1ts account. 

L. In the case of a cash deposit. interest at a~ as set fonh in the appropriate Bell South tutff shall be pa.id to Diamond Communacations International, Inc. durin a the continuance of the depot it. Interest on a deposit shallaccl'\le annually and. if requested. shall be annually credited to Diamond Commun1cauons lnternauonal, Inc. by the accrual date. 

VII. Payment And Blllln1 Arran1tmtnta 

A. When the initiaJ service is ordered by Diamond Communications lntemationaJ, Inc .. the Company wi ll establi.sh an accounts receivable master account for Diamond Communications International. Inc .. 

8 . The Company shall ball Diamond Communications lntemationaJ, Inc. on a current bas as all :1ppl icable charaes and credits. 

C. Payment of all charaes wall be the responsibility of Diamond Communicataons International. Inc .. Diamond Communications lntemauonal, Inc. shall make payment to the Company for all serv1ces balled. The Company is not responstble for payments not received by Diamond Communications lntemauonal. Inc. from D1amond Communacations lntemauonal.lnc.'s customer. The Company wtll not become tnvolved tn bill1n1 d1sputes that may anse between Diamond Communications International, Inc. and its customer. Payments made to the Company as payment on account will be credited to an accounts receavable master account and not to an end user's account. 

D. The Company will render balls each month on established bill days for each of Diamond Communications International, Inc.'s accounts. 

E. The Company wtll bill Diamond Communacauons International, Inc., in advance. charaes for all services to be prov1ded durin1 the ensutnl billin1 pcnod except charaes auoc:aated wuh servtce usaae. whtch charges will be billed in II'Teln. Charaet wall be calculated on an tndividual end uset' account level. tncluding. if applicable. any charaes for usaae or usaae allowances. BeliSouth wall also b1ll all charges. tnclud1ng but not limited to 911 and E911 charges. telecommun1cauons relay charaes. and frant.n1se fees. to Dtamond Communacauons International. Inc .. 

F. The payment wtll be due by the nut ball date (t.e., same date in the followtng month as the boll date l and IS payable tn tmmedtately avatlable fund.s. Payment IS cons1dered to have been made when recetved b~ the Company 
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If the payment due date falls on a Sunday or on a Holiday which IS observed on a Monday. rhe 
payment due date shall be the first non-Holiday day followtna such Sunday or Holiday. If rhe payment due 
date falls on a Saturday or on a Holtday wh1ch is ob~erved on Tu~ay. Wednesday. Thursday. or Fnday. rhe 
payment due date shall be the last non-Holiday day precedina such Saturday or Holiday. If payment 1s not 
rece1\led by the payment due date, a late payment penalty, as let forth in I. followina. shall apply. 

G. Upon proof oftu exempt cenification from Diamond Communications lnternauonal. Inc .. the total 
amount billed to Diamond Communications lntemationaJ. Inc. w1ll not include any Wtes due from the end 
user. Diamond Communications International, Inc. will be solely respons1ble for the computatton. tr.ckina. 
reportina and payment of all federal. state and/or local jurisdiction t.ues usoc:iated w1th the ~ervices resold to the end user. 

H. As the customer of record. Diamond Communications lnlemationaJ, Inc. will be responsible for. and 
remit to the Company, all char&es applicable to ill resold setVices for emeraency services (E91 1 and 911 ) and Telecommunications It: lay Service ('filS) u well u any other chirps of a similar 1\&tW'e. 

I. If any portion of the payment is received by the Compuy after the ~yment due date u set forth 
precedina. or if any portion of the payment is received by the Compuy in t'uncb that are not Immediately 
ava1lable to the Company, then a late payment penall)' shall be due to the Compuy. The late payment 
penalty shall be the portion of the payment noc received by the payment due date times a late (ICU)r. The late 
factor shall be u set forth in Section A2 of the General Subtc:nbcr Service Tanffand Section 82 of the 
Pri\late line Service TanfT. 

J. Any switched access charaes associated with interexchanae carrier access to the resold local 
exchange lines w1ll be billed by. and due to. the Company. No additional charaes are to be assesled ro 
Dt'lmond Commun1cauons lntemauonal. Inc .. 

K. The Company w1ll not perfonn bill ina and collection ~ervices for Diamond Communicauons 
International. Inc. as a result of the execution of this Aareement All requests for bill ina serv1ces should be 
referred to the appropriate entity or operauonal lfOUP w1thin the Company. 
L. Pursuant to 4 7 CFR Section 51 .617. th.e Company w1ll bill Diamond Communications lntemauonal. 
Inc. end user common line charaes Identical to the end user common line charaes the Company b1lls 1t.s end 
users. 

M. In aeneraJ, the Compuy Will not become tnvol\led in disputes berween Diamond CommuniCations 
lntemauonal. Inc. and Diamond Commun1cauons lnternauonal, Inc.'s end u~er customers O\ler resold 
serv1ca. If a dispute does arise that cannot be sctt.led without the ln\IOI\Icment of the Company, Diamond 
Communications lntemationaJ,Inc. shall contact the dcsipated Servtce Center for resolulton. The Company 
wi ll make every effort to assist in the resoluuon of the dispute and will wor1c with Diamond Communtcauons International, Inc. to resolve the matter in u umely a manner u pou1ble. Diamond Commun1cauons 
lntemauonal. Inc. may be requ1red to subm1t documentation to substanttatc the cla1m. 

VIII. Discontinuance of Service 

A. The procedures fo r disconunu1na serv1ce to an end user are as follows: 
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I. Where poss1ble. the Company will deny serv1ce to Diamond Commumcauons International. Inc.'s end user on behalf of. and at the request of. Diamond Communications International. Inc .. Upon resto~tion of the end user's service. resto~l charaes will apply and w1ll be the respons1b1lity of D•amond Communications International. Inc .. 

2. At the request of Diamond Communications lntcmational. Inc., the Company w1ll disconnect a Diamond Commun1cacions International. [nc:. end user customer. 

3. All requests by Diamond Communications [ntcmational. Inc. for denial or disconnection of an end user for nonpayment must be in wntina. 

4. Diamond Communications lncemationaJ, Inc. will be made solely responsible for not1fyina the end user of the proposed disc;onnection or the service. 

S. The Company will concinue to process calls made 110 the Annoyance Call Center and will advise Diamond Communications [ncemational, Inc. when it is determined thai annoyance calls are oriairwed from one of their end uset's 1ocationL The Compeny shall be indemnified. defended and held hannless by Diamond Communications [ncemation&J. Inc. and/or the end user apinst any claim. loss or damaae arisina from providina this infomwion to Diamond Commun1c11iont International. Inc .. It is the responsibility of Diamond CommunicalJons lnlmWJonal, Inc. to take the corrective action necessary with its customen who make annoyina calls. Fa.ilure to do so w•ll result m the Company's disconnectina the end ldef't service. 

B. The procedures for disconunuina service to Diamond Communic:alions International. Inc. are as follows: 

I. The Company reserves the ri&ht to suspend or tenninate service for nonpaymenl or 1n the event of proh•bited. unlawful or 1mproper usc of the fac:•licies or serv1ce. abuse of the fac1liues, or any other v1olation or noncompliance by Diamond Communicauonslnternatlonal. Inc. of the rules and regulations of the Company 's Tariffs. 

2. If payment of ac:counl is not receiVed by the bill day in the month after the oriainal bill day, the Company may provide wricun notice to Diamond Communications lntema1ionaJ. Inc .. that additional191)1icabonl for service will be refused and thai any pendina orders for serv1ce w•ll not be completed if paymem is not received by the fifttenth day followinr the date of the notice. If the Company docs noc refuse additional applications for service on the dale specified in the notice. and Diamond Communications International. Inc.'s noncompliance continues. nothina conta1ned herem shall preclude the Company's nahc to refuse additional applications for service without funner notice. 
3. If paymenl of account is not received, or arranaements made. by the bill day in the second consecuuve month. the account w1ll be considered in default and will be subject to den1al or d•sconnecuon. or both. 

~. If Diamond Commun1cauons lnten.uonal, Inc. fa1lsto comply w1th the prov1s1ons of th1s Agreement. 1ncludma any payments to be made by 11 on the dateS and umes herem spec1fied. the Company may. on 1h1rty days wnnen nouce to the person des•anated by D1amond Commumcauons International. Inc. to rece111e not1ces of noncompliance. d1sconunuc the prov1s1on of ex1s11ni sen. 1ces 
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to Diamond Communications International. Inc. at any ume thereafter. In the case of such discontinuance, all b1lled charges. as well as applicable termrnauon charaes. shall become due. If the Company does not disconunue the prov1s1on of the services involved on the date spcc1fied 1n the thiny days notice. and Diamond Communicauons International. lnc."s noncompliance contrnues. nothina contained herein shaH preclude the Company's naht lO discontinue the prOVISIOn of the serv1ces to Diamond Communications International, inc. without further notice. 

5. If payment is not received or arranaements made for payment by the date 11ven 1n the wrmen notification, Diamond Communicationslnt.emational. lnc."s services will be disconunued. Upon discontinuance of set"<~ ice on a Diamond Communications lnt.emational, Inc.'s account. serv1ce to Diamond Communicationslnt.ema.tional. lnc:.'s end users will be denied. The Company will also reestablish service at the request of the end user or Diamond Communications International. Inc. upon payment of the appropiaic connection fee and wbject to the Company's nonnal applicativn procedures. Diamond Communications lnt.emational, Inc. is solely responsible for nollfy1n1 the end user of the proposed diJconnection of the service. 

6. If within fifteen days after an end user's service hu been denied no concxtlw been made in reference to restorina service. the end user's service will be disconnected. 

IX. Liability 

A. The liability of the Company for damaaes arisina out of mistakes, omissions. Interruptions. preemptions. delays mon or defects in tnnsnussion, or failures or defects in facilities f\lmished by the Company, occumna in the course of fum ish ina service or other facilities and not caused by the nealiaence of Diamond Communications International, Inc:., or of the Company in failina lO main cain proper standards of maintenance and operation and to exercise reasonable supervision shall in no event exceed an amount equivalent to the proportionate charJe to Diamond Communications International, Inc. for the penod of service durin& which SI.IICh mi.stakc. omi.ssion, int.emlption. preemption. delay, mor or defect in transmiSSion or defect or failure in facilities occur. The Company shall not be liable for damaae arisina out of m1stakes. omission, int.em1ptiona. preemptions, delays. enon or defects in transmission or ocher injury, includina but not limited to injuries to persons or property from volcaaes or currents transmitted over the service of the: Company, ( I) cauJed by customer-provided equipment (except where 1 contnbutina cause is the malfuncuonina of a Compeny-provided connectina arranaement. 1n which event the liability of the Compan!" shall not exceed an amount equal to a proportional amount of the Company bill ina for the penod of serv1ce durina which such miacaka. omisaion, int.emlption, preempuon, delay, mor, defect in transmission or inJury occun), or (2) noc pRVenccd by customer-provided equ1pment but which would have been prevented had Company-provided equipment been used.. 

8. The Company shall be indemnified and saved hannless by Diamond Commun1cauons lntemauonal. Inc. against any and all claims, actions, caL&SeS of action. damaaes. liabilities, or demands (includina he cosu. expenses and reasonable anomeys' fees, on account thereof) of whateVer kind or narure that may be made b~· any th1rd pany as a result of the Company's furnish ina of serv1ce to Diamond Commun1cauons lntemauonal. Inc .. 

C. The Company shall be indemmfied. defended 111d held harmless by Diamond Communications International. Inc. and/or the end user aaarnst any claim. loss or damaae arisma from the use of serv1ces 0ffered for resale rnvolv1ng: 
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I. Claims for libel. slander. anvasaon of pnvacy or anfranaement of copyriaht ansana from Daamond Communacations International, Inc.'s or end user's own commun.catlons. 

2. Claims for patent infrinaement arisina from aces combinina or usina Company services m connection with facilities or equipment furnished by the end user or Diamond Communications International, Inc .. 

3. All other claims arisina out of an act or omission of Diamond Communications International , Inc. or ics end IISef in the course of us ina servic.a. 

D. Diamond Communications lntemalionaJ. lnc. ac«pCS responsibility for providina access for maintenance purposes of any service resold under the provisions or this Tariff. The Company shaJI not be responsible for any failure on the put or Diamond Communications lntctnational, Inc. With respect to any end user of Diamond Communiutions lntmWionaJ, Inc .. 

X. Treatment or Proprietary aad ConftdntfaJ Information 

A. Both panics aarec that it may be necessary to provide each other durin a the term of this Aa~ment wuh ceruin confidential information, includina trade secret information, includina but not limited to. technical and business plans, technical infonnation. proposals. specifications, drawinp. procedures. customer account data and like information (hereinafter collectively referred to u "Information'/ . Both pan1es aaree that all Information shall either be in writint or other tantible format and clearly marlced with a confidentlll. pnvate or propnewy leaend. or, when the Information is communicated orally, 11 shall also be communtcated that the Information is confidential, private or propriewy. The Information will be returned to the owner within a reasonable time. Both panics aaree that the lnfonnation shall not be copied or reproduced 1n any form. Both panics aaree to receive such Information and not disclose such Information. Both pan1es •a~ to protect the Information received from distribution, disclosure or dissemination to anyone except employees of the panaes with a need to know such Information and which employees aaree to be bound by the terms of this Section. Both panics will~&se the same standard of care to protect Information receaved as they would use to protect their own c.onfidentiaJ and proprietary lnfonnatton. 

B. Notwithstandina the forqoina. both panics aarec that there wall be no obliaatlon to protect any portion of the lnfotmatioa dw iJ either. I) made publicly available by the owner of the Information or lawfully disclosed by a nonparty to this A,reement; 2) lawfully obtained from any source other than the owner of the Information; or 3) previously known to the receivina pany w1thout an obliaation to k~p at confidential. 

XJ. Resolution of Oasputes 

Except as otherwase stated in this Aa~ment. the panies aarec that 1f any dispute anses u to the anterpretauon of any provasaon of this Aar~ment or as to the proper amplementauon of this Aarecment. the panaes " "· petition the applicable state Public Service Commission for a resoluuon of the daspute. However. each pam reserves any nghlS It may have to seek JUdacaal rev1ew of any rulin& made by that Pubhc Serv1ce Commassaon cone em ang th•s Agreement. 
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XII. limllatlon or Us. 

The parties 1gree that this Agreement shall not be proffered by either party in another junsdicuon u evtdence of any concession or u a waiver of any position taken by the other party in that jurisdiction or for any other purpose. 

XIII. Wah·en 

Any failure by either patty to insist upon the strict perl'otmance by the other patty of any of the provisions of this Apment shall noc be deemed a waiver of any of the provisions of this Apecment, and nch patty, 
notwithstandina such failure. shall have the riaht thcrcaftcr to ins itt upon the specirtc performance of any and all of the 
provisions of this ApmenL 

XIV. Governtna Law 

This Aareement shall be aovemed by. and construed and enforced in accordance with, the laws of the S~te of Georgia. wtthout regard to its connlct of laws principia. 

XV. Arm's Lenath Necotlatlon• 
This Agreement wu executed after arm's lenath neaotiations between the undersianed parttes and renectS 

the concluston of the undersianed that this Agreement is in the best tnterestS of all parties. 

, ... . . 
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XVI. :"lotic:es 

A. Every notice. consent.~pproval, or other communtcauons requtred or contemplated by this 
Agreement shall be in writina and shall be delivered in person or gtven by postage prepa•d·mall . address to : 

BeiiSouth Telecommunications, Inc:. 

CLEC Account Team 
3535 Colonnade Parlcway 
Room E4El 
Binm inah~~n. ~ 35243 

Diamond Communications International. Inc. 

8500 North Stemmons Freeway 
Suite 3040 
Dallu , TX 75247 

or ar such other address u the intended recipient previously shall have desipated by written notice to the 
other pany. 

B. Where specifiCally required. notices shall be by cenified or rqistered mail. Unless other.visc 
provided in this Agreement. notice by mail shall be effective on the dale it is officially recorded u delivered 
by return receipt or equivalent. and in the absence of such record of delivery, it shall be presumed to have 
been delivered the fifth day, or nat business day after the fifth day, after it wu deposited in the mails. 

XVR. Amtndmenll 

This Aarecment may be amended ar any time upon written aareement of both panjes. 

XVIU. Entire Aareement 

This Agreement sets forth the entire undentandin1 and supersedes prior aarccments between the pan•es relatina to the subject maacr contained herein and meraes all prior discussions between them. and netther pany shall be bound by any definition. conctition. provision. representation. warnnty. covenant or promise other than as 
expressly stated in this Agreement or u is contemporaneously or subsequently set forth in wntina and executed by a duly authonzed officer or representative of the patty to be bound thereby. 

~~E: ______ ~J~sruo~H~t~n~dur~I•L--------------
Prlnttd Name 

TITLE: _____ ...:D~I~rec=Co~t:.r ______ ___ 

OATE:_--:Q:;_<i'-+/-1._3-~o/_G_7 ____ _ 

D.lamond Communications International, Inc. 

BY:~Ll.=':...__AJ _...·1.~~~--
Slanature 

N~E: ______ ~A~II~t~n~Bta~D~tur ______________ __ 
Prlnttd Namt 

nnE: _ __;.,Cj:J-,..:...Z_/;...;..~_;; .. f).l_:-_, ____ _ 

DATE: __ q+~"-/ 1+-Y_97 ____ _ 
T l 
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EXHIBIT .. A" 

APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by Diamond Communications lntemauonal. Inc. for the purposes of resale to Diamond Communications International, Inc. end UJCn shaJI be avarlable at the followrng discount off or the retatl rate. 

wn 
ALABAMA 
FLORIDA 
GEORGlA 

KENnJCKY 
LOUISIANA• 
MISSISSlPPI 

NORTH CAR.OLlNA 
·SOUTH CAROLINA 

TENNESSEE•• 

RESIDENCE 
17% 

21.83% 
20.3% 
16.79% 
20.72% 
1.5.H% 
21..5% 
14.8% 
16% 

DISCOUNT 

BUSINESS 
17•;. 

16.81•.4 
17.3% 

1.5 . .54% 
20.72% 
1.5.7.5% 
17.6% 
14.8% 
16% 

• Effective as of the Commission' s Order in Louisiana Docket No. U-22020 dated November 12. 1996. 

•• The Wholesale Discount is set u a pen:entap off the tariffed rates. lfOLEC provides is own operator servrces and directory services. the discount shaJI be 21..56%. These rates are effective as of the Tennessee Reaulatory Authonty 's Order in Tennessee Docket No. ~1331 dated January 17, 1997. 
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Type ol 
Service Resale'? 

I Granctf11hered Stf\'tta Ya 
2 Contnct Stf\'tce Arnnaements Y• 
3 Promociont - > 90 Deyt Yes 
4 Promociont - < 90 Days Y• 
5 Ltfclin.,Link Up ServiCII Y• 
6 9111E911 S.Vtc:a Y• 
7 N II Service~ Y• 
8 Non-RICWT'ina Ch .. es Yes 

Typeel 
s.mc. Rtule? 

I Gnndfldltred Serv1ca Y• 
2 ContrKl Strvtct ArTMpmtnll Noce5 
) Ptom0C10N - > 90 D.ys Y• 
4 PromottOM - < 90 Dlyl v. 
5 lifclinWLink Up S.Vicee v. 
6 91 11E911 Strvtct~ Y• 
7 N I I Strvic:a No 
8 Non-RCC\Imna Chqa Y• 

AddJtloaaJ Conun .. ta: 

EXHIBIT 8 

AL FL CA 
Discount'? Resale'? Dtscount? Resale? Dtscount'? 

Y• Y• Ya Y• Y• 
Y• Y• Ya Yes No 
Y• Y• Yes Yes Yes 
No Y• No Ya No 
Y• v. Y• v. Y• 
Y• Y• v. Y• Y• 
Y• Y• Y• Y• Y• 
Y• Y• Yes Y• Y• 

MS NC sc 
DitcOUIIC? R-'t? Oi1COUIIc? R .. ? Oitc:OUnc? v. v. v. v. Y• Noce5 Noce6 Y• Y• No 

Y• Y• Y• Y• v. 
No No No v. No v. Y• Yes Y• Yes 
Y• Y• Yes Ya Yes 
No No No Yes Ya 
Yes Y• Ya Yes Ya 

I Crandfathered Mrvlc.t c:an be raold only to U11t1n1 subKnbtn of the lfllldfa&herwd MrVIC't. 

KV 
Rnale'? DtKount'? 

Yn Yn 
Yes No 
Yes Yn 
No No 
No No 
Y• Ya 
No No 
Y• Ya 

TN 
R..U.? Dttcounc? 
Y• Y• 
Y• Yes 
Y• Nocel 
No No 
Ya Noce4 
Yes Yes 
Yes Yn 
Yes No 

2 Whtre available for resale. protaotlou wtll be made eva~ table only to end uscn who would htve quahfitd for the promocton had 11 been provtdad by BeUSoudl dir.c:tly. 

Rn.le' 
Yn 

Nocc$ 
Yn 
Yes 
Yn 
No 
No 
Yes 

3 In Tenncu.. lona-cenn pre•.U.. (offered for more 111111 nin«y (90) dtyt) may be obtained 11 one of the follow1n1 ratn: (a) the sweet tanff ,_,leu the wholllllt discounc · 

LA 
DtS4:Ciunr"' 

Yn 
Nott 3 

Yts 
'II) 

Yes 
'lo 
'lo 
Yn 

(b) the promonona1 rate (die promocional,.. offeNd by BtliSoudl w1ll noc be discounted further by the wholn.lt d1Kount ratel 4 Llftfln.,Link Up serviCII may be offeNd only 10 thotl sublcnbtn who m• the c:ntena thll BciiSouth c:urnntly applies to subtctlbtn of theM MrVictl. In TCIIMIMI. Diamond Communtc:artons lntcmlbonal. Inc. shall purch.,• Bell South's Mesu§e Rue 
Stf\'icc 111he silled ~If til&, 1-che wholealc ditcount DitmOIICI Communtcanont lntcmarional, Inc:. muse funhcr diKount the wholesale 
Mnsaae lt.b Service 10 Lifeline~ with a diiCOUIIt whidl is no leu than the m1n1mum diKOUnt thai Bell South now ptOYtd-.. D'-nond Convrnuucanona lntemaflonal. Inc. 1s rapon.stblc for recovenna the Subtcn~ Ltnc Chqe from the 
N11ional &dlaftp Cam.t Atloci.non in..,. toll senlement pool jusc u Bell South does today. The muimum,.. dial Diamond Commvn•cadont lntlrN!Ional, Inc. may eharJe few L1f1Line Servtc:t shall bl c.apptd 11th~ nat retail 
ratt otTCfed by BeiiSoudl. 

3 In Lou1s.ana and MissiSSippi, all Coatract Sen1a Arna1 .. 18tltntcred •nto by BeiiSoudl or tmntn111n1 al\r the etTecuve date of the Commlstton Otdcr will be sub.)«C to male wnhout the wholesale diKOUnl All CSAs wt11ch arc 1n place u of the ciTec:tiVI dale of the Commist•on ordct wtll noc be eliatble for male. 6 In Nonh CarolinL only those Contract 5trYtct Arranllalttltl entered tniO after Apnl I 5, 1997 w1ll blav11lable for rt~ale. 
7 Some or' Bell South's local uchanlt and tollttltc:ornmunlcauons Stf\'ICCS are noc avatlable 1n cen11n ceniT'II o tlices and areas. 
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