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Florida Power & Light Company, P. 0. Box 14000, Juno Beach, FL 33408-0420 
Law Department 

(561) 691-3441 
FPL 

February 6,1998 

VIA HAND DELIVERY 

Ms. Blanca S. Bay6, Director 
Division of Records and Reporting 
Florida Public Service Commission 
4075 Esplanade Way, Room 110 
Tallahassee, Florida 32399-0850 

9Yol7D-Er RE: Florida Power & Light Company's Request 
Confidential Classification in the Cost 
Allocations For FPL and FPL Services Audit 
Audit Control No. 97-223-4-1 Undocketed 

Dear Ms. Bay6: 

In accordance with Rule 25-22.006, Florida Administrative Code, and Chapter 366.093, Florida 
Statutes, Florida Power & Light Company ("FPL") hereby submits for filing: 

The original and fifteen (1 5) copies of FPL's Request For Confidential Classification in the 
Cost Allocations for FPL and FPL Services Audit, including the following exhibits: 

One copy of Exhibit A, the confidential documents referred to in FPL's Request, 
submitted for filing in a separate, sealed folder marked "EXHIBIT A - 
CONFIDENTIAL;" 

Two (2) copies of Exhibit By the same documents referred to in FPL's Request in 
which the information contended by FPL to be confidential has been redacted, 
submitted for filing in two separate folders marked "EXHIBIT B;" 

The original and fifteen (15) copies of Exhibit Cy FPL's justification and 
identification matrix, submitted for filing as an attachment to FPL's Request; 

The originals and fifteen (15) copies of Exhibits D and E, affidavits in support of 
FPL's Request, submitted for filing as attachments to FPL's Request; and 

iskette containing FPL's identification and 
d 6.0), submitted for filing as an 
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Ms. Blanca S. Bayb, Director 
Division of Records and Reporting 
Florida Public Service Commission 
February 6, 1998 
Page 2 

Pursuant to Rule 25-22.006(3)(d), FPL requests confidential treatment of these documents 
pending resolution of FPL's Request for Confidential Classification. 

If you or your Staff have any questions regarding this filing, please contact me. 

Pat ick M. Bryan 

North Palm Beach, Florida 33408 
11 d 60 US Hwy One 

(561) 691-3441 

Attorney for Florida Power 
& Light Company 

PMB/ak 

Enclosures 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In the Matter of Florida Power & ) 
Light Company's Request for 1 
Confidential Classification in ) 

and FPL Services Audit ) 
the Cost Allocation Between FPL ) 

DOCKET NO. 

FILED: February 6,1998 

REQUEST FOR CONFIDENTIAL CLASSIFICATION 
OF CERTAIN MATERIAL OBTAINED DURING 

THE COST ALLOCATION BETWEEN FPL 
AND FPL SERVICES AUDIT 

Florida Power & Light Company ("FPL") hereby requests confidentis, classi,,cation o 
certain material obtained during the Cost Allocation Between FPL and FPL Services Audit (the 
"Audit")(Audit Control No. 97-223-4- 1 , Undocketed). This request for confidential classification 
is filed pursuant to section 25-22.006 of the Florida Administrative Code and section 366.093 of the 
Florida Statutes. FPL further states: 

1. Petitioner's name and address are: 

Florida Power & Light Company 
P.O. Box 029100 
Miami, Florida 33 102-9 100 

Orders, notices, or other pleadings related to this request should be served on: 

Patrick M. Bryan, Esquire 
Florida Power & Light Company 
11760 U.S. Hwy One 
Suite 600 
No. Palm Beach, Florida 33408 

2. During the Audit, Commission Staff requested access to various FPL and FPL 
Services internal audit reports, customer account information, employee personnel information 



unrelated to compensation, duties, qualification or responsibilities, and other documents related to 
the competitive business of FPL and FPL Services. 

3. The following exhibits are attached hereto or are being filed separately, but 
contemporaneously herewith: 

a. Composite Exhibit A consists of all documents for which FPL seeks 
confidential treatment. All information contended by FPL to be entitled to 
confidential treatment has been highlighted in Composite Exhibit A. 
Composite Exhibit A is being filed separately in a sealed envelope marked 
"CONFIDENTIAL ." 

b. Composite Exhibit By attached, consists of all documents for which 
FPL seeks confidential treatment. All information contended by FPL to be 
entitled to confidential treatment has been redacted in Composite Exhibit B. 

c. Exhibit Cy attached, is a line by line and page by page justification 
matrix including identification of information for which confidential 
treatment is sought, and correlation of the confidential information with the 
specific justification for the claim of confidentiality. 

d. Exhibit D, attached is the affidavit of Rick Del Cueto 
Exhibit E, attached is the affidavit of Dennis Brandt 
Exhibit F, attached is the affidavit of John Haney 

e. 
(Exhibit C). 

Exhibit G is a computer diskette containing FPL's justification matrix 

4. The material in Exhibit A for which FPL seeks confidential treatment should not be 
declassified for a period of at least 18 months and should be returned to FPL in accordance with 
section 366.093(4) of the Florida Statutes as soon as the information is no longer necessary for the 
Commission to conduct its business. Since the materials include documents which are derived fi-om 
or are related to internal audit reports, customer account information, employee personnel 
information unrelated to compensation, duties, qualification or responsibilities, and other documents 
related to the competitive interests of FPL and FPL Services, the materials should remain 
confidential while at the Commission and should be returned to FPL so that FPL can maintain the 
confidential nature of the documents. 

5 .  FPL seeks confidential protection for this information pursuant to Florida Statute 
Section 366.093(3) which provides in pertinent part: 

Proprietary confidential business information means information, 
regardless of form or characteristics, which is owned or controlled 



. 

by the person or company, is intended to be and is treated by the 
person or company as private in that the disclosure of the information 
would cause harm to the ratepayers or the person’s or company’s 
business operations, and has not been disclosed unless disclosed 
pursuant to a statutory provision, an order of a court or administrative 
body, or private agreement that provides that the information will not be 
released to the public. 

Pursuant to Section 366.093, such materials are entitled to confidential treatment and exempt from 
the mandatory disclosure provisions of the public records law. Thus, once the Commission 
determines that the information is encompassed by Section 366.093(3), the Commission is not 
required to balance the danger of disclosure against the public interest in access. 

6. Within the justification matrix (Exhibit C) the column marked “FLORIDA 
STATUTE 366.093(3)” is keyed to justifications for confidentiality contained within the referenced 
statute. For lines marked “(b)”, the justification for confidentiality is that the referenced material is 
related to or derived from internal auditing reports of internal auditors within the meaning of section 
366.093(3)(b) of the Florida Statutes. The justification for confidentiality is more fully set forth in 
the affidavit of Rick Del Cueto. 

For lines marked (e), the justification for confidentiality is that the information is related to the 
competitive interests of FPL and/or FPL Services, the disclosure of which would impair the 
competitive business of the provider of the information within the meaning of Section 366.093(3)(e) 
of the Florida Statutes. The justification for confidentiality is more fully set forth in the affidavits 
of Dennis Brandt and John Haney. 

For lines marked “(f)”, the justification for confidentiality is that the referenced material is related 
to employee personnel information unrelated to compensation, duties, qualifications, or 
responsibilities within the meaning of section 366.093(3)(f) of the Florida Statutes. 

For lines marked “(g)”, the justification for confidentiality is that the information is related to or 
derived from certain customers’ account information. FPL maintains such customer account 
information in confidence for the benefit of our customers and does not disclose such information 
to third parties except as required by law or with the permission of the customer. Although such 
customer account information does not fall squarely within any of the specifically enumerated 
categories of proprietary confidential business information contained in the non-exhaustive list set 
forth in section 366.093(3), such information falls within the general definition of “proprietary 
confidential business information” as set forth in the statute. The pertinent statutory definitional 
language is set forth above in paragraph 5 of this Request. The justification for confidentiality is 
more fully set forth in the affidavit of Dennis Brandt. 

For lines marked (h), the justification for confidentiality is that the information links specific names 
of FPL Services’ employees with the specific markets in which they specialize. Because of the very 
competitive nature of the energy services industry, the release of such information would impair the 



competitive business of FPL Services within the meaning of Section 366.093(3)(e) in that it would 
likely result in the solicitation of employment of FPL Services’ employees by competitors in efforts 
to gain access to FPL Services’ proprietary business information and markets. FPL acknowledges 
that employee personnel information related to compensation, duties, qualifications or 
responsibilities by itself is not entitled to confidential classification. In this instance, however, FPL 
has redacted the names ofemployees of FPL Services only where such names can be linked to 
specific markets in which the employees specialize. Linked together, the information can be used 
by competitors to adversely impact the competitive business of FPL Services. The justification for 
confidentiality is more fully set forth in the affidavit of John Haney. 

CONCLUSION 

FPL requests confidentiality protection as to the material set out and described in the attached 
confidentiality justification matrix (Exhibit C). 

f77 Respectful y submitted, 

PA ’RICK M. BRYAN, ESQUIRE 

Suite 600 
No. Palm Beach, Florida 33408 

11 .p 60 U.S. Hwy. One 

(561) 691-3441 

Attorney for Florida Power 
& Light Company 

374lpmblak 
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Exhibit A 

CONFIDENTIAL DOCUMENTS 

(SUBMITTED SEPARATELY) 



Exhibit B 

REDACTED DOCUMENTS 

(SUBMITTED SEPARATELY) 
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Exhibit C 

Justification Matrix 

LIST OF CONFIDENTIAL WORKPAPERS 
COST ALLOCATION BETWEEN 
FPL AND FPL SERVICES AUDIT 



EXHIBIT C e 

2 
4 
1 
1 
1 

1 
1 

COMPANY: FPL 
TITLE : 
AUDIT: 
DATE: FEBRUARY 6,1998 

LIST O F  CONFIDENTIAL WORKPAPERS 
COST ALLOCATION BETWEEN FPL/FPL SERVICES AUDIT 

N 
N 
N 
N 
Y pg. 1 COI. A- 

B 
Y lines 1-2 
Y pg. 1, lines 1- 

3 

NIA 

5-112-3 

5-6 

9 
9-1 
9-2 
9-211 
9-212 
9-213 
9-3 
10-24 
10-29 
10-32 
10-33 
10-34 

10-35 
10-36 

10-37 
10-38 
10-39 

10-42 

42-111 

REPORT 

INSTALLERmVCENTIVE AMOUNT 

INTERVIEW JOHNSON/JOHN HANEY 

LIST OF AUDITS 
INTERNAL AUDITS WP-NET ENERGY LOAD 
INTERNAL AUDIT NOTES-FPL SVS 
INTERNAL AUDIT WP-LETTER 
INTERNAL AUDIT WP-FPL SVS SALES PRO 
INTERNAL AUDIT WP-ACCOUNTING 
INTERNAL AUDIT NOTES-1997 FPL SVS A 
AUDIT SERVICE REQUEST NUMBER 24 
AUDIT SERVICE REQUEST NUMBER 29 
AUDIT SERVICE REQUEST NUMBER 32 
AUDIT SERVICE REQUEST NUMBER 33 
AUDIT SERVICE REQUEST NUMBER 34 

4UDIT SERVICE REQUEST NUMBER 35 
4UDIT SERVICE REQUEST NUMBER 36 

4UDIT SERVICE REQUEST NUMBER 37 
4UDIT SERVICE REQUEST NUMBER 38 
4UDIT SERVICE REQUEST NUMBER 39 

QUDIT SERVICE REQUEST NUMBER 42 
IUDIT SERVICE REQUEST NUMBER 43 
iUDIT SERVICE REQUEST NUMBER 44 
IUDIT SERVICE REQUEST NUMBER 49 
XSTOMER LIST 

JTILITY DSM CHARGES 
tESPONSE TO REQUEST 37 

1 
1 
2 
8 
6 
4 

pg. 2, line 1; 
pg 3 col. A, 
lines 1-40; 
pg. 5, lines 1- 

col.A, lines 
1-8, lines 9- 

15, all lines; 
pg. 19, line 1 
pg. 1, col. A; 

2; pg. 11, 

10; pgs. 14- 

pg. 2, col. A 
Y pg. 1, line 1, 

pg. 2, lines 1- 
25 

Y All 
Y All 
Y All 
Y All 
Y All 
Y All 
Y AI1 

I 
~~ 

1 I Y I ~ i n e 2  
Lines 1-2 
line 2 
line 1 
pg. 1, line 1, -~ 

3; pg 2 col 
A-F; pg. 3 

, colA 
1 N I  
2 Y 1 pgs. 1-2, 

lines 1-6 
2 Y pg. 2, line 1 
1 Y pg. 1, line 3 
1 Y pg. 1, line, 4, 

I I 6-7 

RD 
RD 

I 

(b) RD 

JH 
(e) JH 

I 

I 
1 



42-3 
lines 1-12 

BILLING EXAMPLE 3 Y pgs. 1-3, (g) DB 

2 

42-4 
iiies 1-12 

BILLING EXAMPLE 1 Y Lines 1-12 (g) DB 



1 

42-5 

42-6 

42-7 

42-8 

42-9 

44-2/1 
44-2/1-1 
44-2/1-1/1 

N/A BILLING EXAMPLE 

BILLING EXAMPLE 

BILLING EXAMPLE 

BILLING EXAMPLE 

ANSWER TO REQUEST 36 

BALANCE SHEET 12/96 
ANSWER TO REQUEST 24 
DEPRECIATION SUMMARY 1996 

3 

3 

7 

6 

11 

1 

4 

Y 

Y 

Y 

Y 

Y 

Y 
N 
Y 

@ j @ x  
1-11 
Pg. 1, lines 1- 
11; pg. 2, lines 

lines 1-11 
pg.1, lines 1-8, 
pgs. 2-3, lines 

lines 1-10, 
pgs. 5-6, lines 

lines 1-7 
pgs. 1-3, lines 

lines 1-9 
pg.1, lines 1-3, 

lines 1-5, pg. 
11, lines 1-7, 
col. A 
col. A 

1-3; pg. 3, 

1-9; pg. 4, 

1-9; pg. 7, 

1-12; pgs. 4-6, 

pgs. 2-10, 

pg. 1, col. A, 
line 1; 
col. B-F, all 
lines, pg. 2, 
col A, lines 1- 

pg. 3, col. A, 
lines 1-5, col. 

col. A, lines 1- 

2; C O ~ .  B-F; 

B-F; pg. 4, 

3, COI. B-F 

DB 

DB 

DB 

DB 

JH 

JH 

JH 

JH 

JH 

JH 

3 



DEPRECIATION SUMMARY 1997 44-211 112 5 Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

Y 

Y 
Y 

Y 
Y 
Y 

JH 

13,14,15,17, 
19,20,21; 

col. B-F, all 
lines, line 16; 

JH 

JH pg. 2, col. A, 
lines 2,4,6,8, 
10, 12,14,16, 
18,20,21,22, 
24,26,28,30, 
col. B-F, all 
lines; pg. 3, 
col. A, lines 1, 

15, 17, 19,21, 
3,5,7,8-13, 

23,25,27-29, 
31, COI. B-F, 
all lines; pg. 
4, col. A, lines 

12, 14, 16, 18, 
20,23,24, col. 

1-2,6,8,10, 

B-F 

line 25, all 
lines; 
pg. 5 col. A, 
lines 1-8, col. 
B-F, all lines 

JH 

JH 

BALANCE SHEET 12/95 
INCOME STATEMENT 12/96 
EXPENSE LISTING 12/96 
INCOME STATEMENT 9/97 
STATEMENT OF OPERATIONS 
CASE HOLDING LEASE LETTER 
RENT EXPENSE 
RENT MEMORANDUMS 

INCOME STATEMENT 12/96 

OFFICE EQUIPMENT 
TELECOMMUNICATIONS 

RENT ACCOUNT 
MARKETING ACCOUNT 
INSURANCE 

44-212 
44-311 

col. A 
COI. A-C 

1 
1 

JH 
JH 

1 
1 

C O ~ .  A-B 
C O ~ .  A-B 

JH 
JH 

1 col. A 44-312 
44-3J4 

JH 
JH 
JH 

lines 1-6 1 
1 

~~ 

COI. A-C 44-314-1 
44-314-2 2 pg. 1, lines 1- 

linesl-4 
Col. A, B 
line 1 

7; pg. 2, 
JH 

1 44-315-1 JH 
JH 
JH 
JH 

44-315-111 1 
2 

col. A 
pg. 1, col. A, 
line 44; 
col. B, all 
lines; pg. 2, 
col. A 

.. ~ - 

44-315-112 

JH 

col. A 
col. A 

1 
1 

JH 
JH 
JH 1 col. A, E 44-315-115 

4 



44-315-117 
44-3/5-1/8 

LEGAL 
TECHNICAL SERVICES 

44-315- 
1110 
44-315- 

WARRANTY EXPENSE 

LABOR ACCOUNT 

1112-1 
44-315- PAYROLL REVERSALS 

1 

1112-2 

4 4 - 3 15 - 

1 

FPL GROUP INVOICE 

Y 

Y 
Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

1112-3 
44-315- 

col. A lines 1- 

14, co . B, all 
lines, col. C, 
all lines 

3,* 12- 

FPL GROUP PAYMENT 

col. A 
col. A, line 1; 
col. B, all 
pg. 1, col. A, 
lines 1-3,14, 
col. B, lines 8- 

col. C, all 
lines; pg. 2, 
col. a, line 37, 
col. B, all 
lines; pg. 3, 
col. B, all 
lines; pg. 4, 
col. A, lines 

col. B, lines 
29,57, col. C, 
all lines; pg. 
5, col. A, lines 
4, 5,18, col. 
B-C, all lines 
Col. A, B 

9,14, 16-18, 

16,18-19,51, 

1112-4 

44-315- 
1112-411 

pg. 1, lines 1- 
2, col. A, lines 

col. B, all 
lines, col. C-F, 
all lines; pg. 
2, lines 1-3, 
Col. A, lines 

all lines 
Col. A-E; line 
1 
Pgs. 1, C O ~ .  A- 
D; pg. 2, line 

3-14,20-23, 

4-19, C O ~ .  B-F, 

1, C O ~ .  A-D 
Col. A-F 

LABOR DIST. REPORT 

pg. 1, lines 1- 
3; pg. 2, line 
1, col. A 
C O ~ .  A-L 

5 



L . 
FPL SERVICES EMPLO IST 

PAYROLL SUMMARY REPORT 

LABOR DIST. REPORT 

1 

1 

3 

Y 

Y 

Y 

Y 

Y 

Y 

C O ~ .  A-D 

pg. 1, COI. A- 
F; pg 2, col. 
A-D; pg. 3, 
C O ~ .  A-E 
pg. 1, C O ~ .  A- 
c ;  pg. 2, col. 
A-D 
pgs. 1-3, COI. 
A-B 
pgs. 1-3, all 
lines 

D, lines 1-3; 
Pg. 1, C O ~ .  A- 

DE. 2, C O ~ .  A-B 

JOURNAL VOUCHER 2 

JOURNAL VOUCHER 

BANK STATEMENT 

ACCOUNT 6110 

ACCOUNT 6110 

ACCOUNT PAYABLE 

PAYROLL LOADING 

CONS BALANCE SHEET-ENERGY SVS 
DEPRECIATION SUMMARY 

BALANCE SHEET 12/95 
CONS STATEMENT OF OPERTS 12/96 
EXPENSES 12/96 
EXPENSES 9/97 
STATEMENT OF OPERATIONS 12/95 
EMPLOYEE LIST/ORG. CHART 

DVERLAP OF EMPLOYEES 
FIXED DISTRIBUTION 
FPL EMPLOYEES ATTD. MEETING W/SVS 

EMPLOYEES TO OBTAIN TIME ALLOC. 

3 

3 

2 

1 

1 

1 

1 
4 

1 
1 
1 
1 
1 
3 

5 
1 
3 

4 

Y 

Y 

Y 

Y 
Y 

Lines 1-10, 
C O ~ .  A-D 
Lines 1-5, col. 
A 
Col. A-K 

Col. A 
Pg. 1, col. A, 
line 1, 
col. B-F, all 
lines; pg. 2, 

3, col. A, lines 
6, 8, 10, 12, 

F, all lines; 

C O ~ .  A-E; pg. 

14,16, C O ~ .  B- 

DE. 4, COI A-J 

Y 

Y 

pg. 2, lines 1- 

lines 1-13 
pg.1, col. A 
and B, lines 
1,21,24,26, 
28,31 ,45,47, 
57,65; pg. 4, 
col. A 

4,596; pg. 3, 

JH 

JH 

JH 

44-315- 
1112-411-1 
44-315- 
1112-412 
44-315- 
1112-413 

JH 44-315- 
11 12-414 

44-315- 
1112-5 
44-315- 
1112-514 
44-315- 
1112-6 

JH 

JH 

JH 

44-315- 
1112-611 
44-315- 
1112-612 
44-315- 
1112-7 
44-411 
44-411-1 

JH 

JH 

JH 

JH 
JH 

JH 

JH 
JH 

44-412 
44-511 
44-511-1 
44-511-2 
44-512 

JH 
JH 
JH 
JH 45-1 

45-4 
45-5 P.6 

I 

N I  
~ 

45-6 

45-8 

JH 

JH 

6 



45-10/1-7 
45-10/1-8 

45-10/1-9 

FIXED DISTRIBUTION 1 Y 
FIXED DISTRIBUTION 2 Y 

FOXED DISTRIBUTION 2 Y 

45-10/1- 
11 
45-10/1- 

FIXED DISTRIBUTION 2 

CORRESPONDENCE 3 

45-10/1- 
13 
45-10/1- 
14 
45-10/1- 
15 
45-10/1- 

FIXED DISTRIBUTION 2 Y 

FIXED DISTRIBUTION 1 Y 

FIXED DISTRIBUTION 1 Y 

FIXED DISTRIBUTION 2 Y 
16 
45-10/1- FIXED DISTRIBUTION 2 Y 
17 
45-10/1- FIXED DISTRIBUTION 2 Y 

45-10/1- 
22 
45-10/1- 
23 
45-10/1- 
30 
45-10/1- 
32 
45-10/1- 
38 

FIXED DISTRIBUTION 

FIXED DISTRIBUTION 

FIXED DISTRIBUTION 

FIXED DISTRIBUTION 

FIXED DISTRIBUTION 

45-8/2' EMPLOYEES TO OBTAIN TIME ALLOC. JH 

31,47,57; pg. 
2, col. A and 
B, line 65 

LIST OF PERSONNEL TO INTERVIEW 
ANSWER TO REQUEST 30 
EMPLOYEES TO OBTAIN TIME ALLOC. 

45-8/2- 1 
45-8/2-1/1 
45-10/1 

col. A JH 

JH 
1 

pg. 1, col. A 
and B, lines 1, 
21,24,26,28, 
31,45,47,57; 
pg. 2, col. A 
and B, line 65 

~ 

45-1 0/1-2 
45-10/1-3 
45-10/1-6 

FIXED DISTRIBUTION 
FIXED DISTRIBUTION 
FIXED DISTRIBUTION 

line 1 DB ~ 

DB 
DB 

line 1 1 
1 line 1 

Y 

Y 
114 

18 
45-1 I FIXED DISTRIBUTION I 1 I Y  

Y 

Y 

Y 

Y 

Y 

7 



45-10/1- FIXED DISTRIBUTION 2 
41 
45-10/1- FIXED DIST 1 
42 
45-10/1- FIXED DISTRIBUTION 1 Y line 1 
43 
45-10/1- FIXED DISTRIBUTION 1 Y line 1 
44 
45-10/1- FIXED DISTRIBUTION 2 Y Pgs. 1 and 2, 
48 line 1 

8 

(f) DB 

( f )  DB 

(0 DB 

(f) DB 

(f) DB 

-- 



(0 

line 1 (0 

pgs. 1-3, line 1 (0 

DB 

DB 

DB 

N/A 45-10/1- FIXED DISTRIBUTION 3 
51 
45-10/1- FIXED DISTRIBUTION 1 
53 
45-10/1- FIXED DISTRIBUTION 3 
55 
45-10/1- FIXED DISTRIBUTION 2 
59 
45-10/1- FIXED DISTRIBUTION 1 
61 
45-10/1- FIXED DISTRIBUTION 1 

70 
45-10/1- FIXED DISTRIBUTION 1 Y 
71 
45-10/1- FIXED DISTRIBUTION 1 Y 

Y 

Y 

Y 

Y 

Y 

Y 

pgs. 1-2, line 1 (0 DB 

line 1 

line 1 

line 1 

line 1 

(0 DB 

(0 DB 

(0 DB 

(0 DB 

63 
45-10/1- FIXED DISTRIBUTION 1 Y 
64 
45-10/1- 
68 

FIXED DISTRIBUTION 1 Y 

9 

73 
45-10/1- FIXED DISTRIBUTION 3 Y pgs. 1-3, line 1 

line 1 

pgs. 1-3, line 1 

pgs. 1-2, line 1 

line 1 

Pgs 1 and 2, 

(0 DB 

(0 DB 

(0 DB 

(0 DB 

(0 DB 

(0 DB 

74 
45-10/1- FIXED DISTRIBUTION 1 Y 

78 
45-10/1- 
79 
45-10/1- 
80 
45-10/1- 
81 

FIXED DISTRIBUTION 1 Y 

FIXED DISTRIBUTION 2 Y 

FIXED DISTRIBUTION 1 Y 
line 1 
line 1 (0 DB 



. 
N/A 

- 
45-10/1- FIXED DISTRIBUTION 

82 
45-10/1- FIXED DISTRIBUTION 

84 
45-10/1- FIXED DISTRIBUTION 

85 
45-10/1- FIXED DISTRIBUTION 

86 
45-10/1- FIXED DISTRIBUTION 

87 
45-10/1- FIXED DISTRIBUTION 

88 
45-10/1- FIXED DISTRIBUTION 

89 
45-10/1- FIXED DISTRIBUTION 

90 
45-10/1- FIXED DISTRIBUTION 

91 
45-10/1- FIXED DISTRIBUTION 

92 
45-10/1- FIXED DISTRIBUTION 

93 
45-10/1- FIXED DISTRIBUTION 

94 
45-10/1- FIXED DISTRIBUTION 

95 
45-10/1- FIXED DISTRIBUTION 

96 
45-10/2 
45-10/2-1 SUMMARY OF EMPLOYEE INTERVIEWS 

LIST OF FPL EMPLOYEES TO INTERVIEW 

1 (0 DB 

1 Y line 1 (0 DB 

2 Y pgs. 1-2, line 1 (0 DB 

1 Y line 1 (0 DB 

1 Y line 1 (0 DB 

1 Y line 1 (0 DB 

1 Y line 1 (0 DB 

1 Y line 1 (0 DB 

2 Y pgs. 1-2, line 1 (0 DB 

2 Y pgs. 1-2, line 1 (0 DB 

1 Y line 1 (0 DB 

1 Y line 1 (0 DB 

1 Y line 1 (0 DB 

1 Y line 1 (0 DB 

5 N 
11 Y pg. 2, lines 1- (e), (h) DB/JH 

2; 
pg. 8, lines 1-2 (e) DB/JH 

10 



45-10n-2 

45-1012- 
211 
45-1012- 
212 
45-1012- 
213 
45-1 012-3 

SUMMARY OF EMPLOYEE INTERVIEWS 

0 

STAFF COMMENTS ON FPL 1997 BUSINESS 
PLAN 

FPL 1997 BUSINESS PLAN FOR CI CUST 
SERVICE 

iLLOCATIONS FOR ONE EMPLOYEE 

INTERVIEW NOTES FOR CI TECH 
SPECIALIST 

30 

1 

2 

1 

11 

Pg.2 lines 1 

col. , lines 1, 
col. B, line 1, 
col. C, lines 1- 
7, col. D, 
linesl-5; pg. 
4, col. A, line 
1; pg. 6, col. 
A, lines 1-3, 5, 

A, lines 1-5, 
col. B, lines 1- 
9, col. C, line 
1, col. D, lines 

D, lines 1-3; 
pg. 10, col. D, 
lines 1-4; pg. 
11, col. A, 
lines 1-4, col. 
B, lines 1-9, 
col. D, line 1; 
pg. 12, col. A, 
lines 1-4, col. 
B, line 1; pg. 
15, col. A, 
lines 1-5, col. 
B, lines 1-3, 
col. D, lines 1 
and 2; pg. 17, 
col. A, lines 1 
and 2; pg. 19, 
col. B, lines 1- 
4; pg. 21, line 
1; pg. 24, line 
1 and 2; pg. 
26, lines 1 and 
2; pg. 29, lines 

a n q p g .  3, 

7; pg. 7, col. 

1-4; pg. 9, C O ~ .  

1-6 

pgs. 1 and 2, 
all 

pg. 1, lines 1 
and 2; pg. 5, 
lines 1-3; 
pg. 6 and 7, 
line 1; 
pg. 8, lines 1 
and 2; pg. 11, 
line 1 

(e), (h) 

Names of 
employees 

of FPL 
Services: 

(h) 

All other 
informa- 
tion: (e) 

DBIJH 

DB 

DBIJH 

DB 

DBIJH 

11 



;sny;; (e) 
lines 1 and 2; 
pg. 9, line 1; (0 

and 6; pg. 11, 
lines 1-4; pg. 
12, lines 1-4 
pg. 2, lines 1- 
3; pg. 3, lines Names of 
1-4; pg. 6, employees 
lines 1-3; pg. of FPL 
7, lines 1-3; Services: 
pg. 8, line 1; (h) 
pg. 9, lines 1- All other 
14; pg. 10, informa- 
lines 1-7; tion: (e) 

pg. 12 and 13, (0 
line 1 

pg. 10, line 5 (e) 

12 

JH 

DB 
JH 

DB/JH 

DB 



NIA 45-1 012-6 

45-1012-7 

45-1012-8 

45-1012-9 

INTERVIEW NOTES 
MANAGER 

INTERVIEW NOTES FOR MAJ. ACCOUNTS 
MANAGER 

[NTERVIEW NOTES FOR NATIONAL 
4CCOUNTS MANAGER 

[NTERVIEW NOTES FOR SR. ACCOUNTS 
MANAGER 

14 

15 

6 

14 

Y 

Y 

Y 

Y 

ai 
4; pg. 2, line 

~~ 

1; pg. 3, line 
1; pg. 4, lines 
1 and 2; pg. 6 
and 7, line 1; 
pg. 8, lines 1- 
3; pg. 9, line 
1; 

pg. 10, line 1; 

pg. 11, line 1, 
col. A & B; 
pgs. 12 and 
13, all; pg. 14, 
lines 1-10 
pg. 1, lines 1- 
6; pg. 3, lines 

lines 1-5; pg. 
6, lines 1-4; 
pg. 7, line 
1;pg. 8, lines 

col. A; 
pg. l l a n d  12, 
line 1; 
pg. 13, line 1- 
25; pg. 14, 
lines 1-9; 
pg. 14, lines 
10-13; 
pg. 15, lines 
1-10 
pg. 3, line 1; 
pg. 6, line 1 
pg. 2, lines 1 
and 2; pgs. 3, 
6,7, line 1; 
pg. 9, line 1; 

1 - 3 9  Pg. 4, 

1-3; pg. 10, 

pg. 10, line 1; 

pgs. 11,12, 
lines 1 and 2; 
pg. 13, line 1 
and 2, pg. 14, 
line 1-18 

(e) 
(0 

(e), (h) 
Names of 
employees 

of FPL 
Services: 

(h) 

All other 
informa- 
Tion: (e) 

(0 

(e), (h) 

DBIJH 

DB 

DBIJH 

JH 

DB 

JH 

JH 

JH 

JH 
DB 

DBIJH 

DB 
DBIJH 

13 



45-1Of2-10 

45-10/2-11 

45- 10/2-12 

45-1 0/2-13 

45-1 0/2-14 
45-1 0/2-15 

INTERVIEW NOTES FOR MAJ. ACCOUNTS 
MGR I e 

INTERVIEW NOTES FOR ENGINEERING 
MGMT. CONSULTANT 

INTERVIEW NOTES FOR VP SALES & MKT 

INTERVIEW NOTES FOR MAJ. ACCOUNTS 
MGR. 

(NTERVIEW NOTES FOR TREASURER 
NTERVIEW NOTES FOR PRODUCT 
)EVELOP MGR. 

20 

4 

6 

10 

6 
11 

Y 

Y 

Y 

Y 

Y 
Y 

pg. 4, line 1; 
pg. 5, lines 1- 
5; pgs. 8 and 
9, line 1; pg. 
16, lines 1-10; 
pg. 17, lines 
1-7; pg. 18, 
COI. A-E; pg. 
19, lines 1 
and 2, col. A, 

20, lines 1-6 
-4.4, B; pg. 

pgs. 1, line 1; 
pg. 2, line 1; 
pg. 3, lines 1- 

lines 1-8 
Pg. 1, lines 1- 
3; 
pg. 2, lines 1- 
6; pg. 3, lines 
1 and 2; 

10; pg. 4, 

pg. 6, line 1 
Pg. 2, lines 1 
and 2; pg. 3, 
lines 1-5; pg. 
6, lines 1-15, 
col. A and By 
lines 1-7; pg. 
7, lines 1-9; 

pg. 8-10, line 
1 

and 2; 
pgs. 6 and 7, 
line 1; 
pgs. 8, line 1 
and 2; 
pg. 10, lines 1 
and 2 

(e), (h) 

(0 

Names of 
employees 

of FPL 
Services: 

(h) 

All other 
informa- 
tion: (e) 

(e) 
( f )  

(e) 

(h) 

(e) 

( f )  

(e), (h) 
Names of 
employees 

of FPL 
Services: 

All other 
informa- 
tion: (e) 

0 )  

(0 

(0 

DB/JH 

DB 

DB/JH 

DB/JH 
DB 

DB/JH 

JH 

DB/JH 

DB 
DB/JH 

DB 

DB 
DB/JH 

DB 

JH 

DB/JH 

14 



7 

& SERV. MGR. 

13 

16 

11 

8 

10 

Y 

Y 

Y 

Y 

Y 

lines 1-5; pg. 
6, line 1; pg. 
7, line 1-3; 
pg. 9, lines 1 
and 2; 

pg. 10, line 1; 
pg. 11, C O ~ .  A- 
G ;  
pgs. 12-13, all 

pg. 1, line 1; 
pg. 2, lines 1 
and 2; pg. 5, 
lines 1-3; 
pg. 6, line 1; 

pgs. 8 and 9, 
line 1; pgs. 11 
and 12, lines 
1 and 2; pg. 
13, line 1 and 
2; pg. 14,lines 

lines 1-26; pg. 
16, lines 1-10 

Pg. 2, line 1; 
pg. 3, lines 1- 
4; 
pg. 6, line 1; 
pg. 7, lines 1 
and 2; 
pgs. 10 and 
11, line 1 

1-19; pg. 15, 

pg. 1, lines 1- 
3; pg. 5, lines 
1 and 2; pg. 
7, line 1 
pg. 2, lines 1- 
4; 
pg. 3, line 1;  
pg. 6, lines 1- 
3; 
pg. 6, line 4; 
pg. 8, line 1; 
pg. 9, lines 1 
and 2; pg. 10, 
lines 1-7 

DB/JH 

DB 
DB/JH 

JH 

DB/JH 

DB 

DB/JH 

JH 
DB/JH 

JH 
DB/JH 

DB 

JH 

JH 

JH 
JH 

JH 
DB 
JH 

15 



45'1 012-2 1 ' INTERVIEW NOTES FOR MAJOR ACCT. 
MGR. 

42 Y ; q ; : y - 4 ;  9 

pg. , lines 1-5; 
pg. 7, line 1; 
pg. 9, lines 1-3; 

pgs. 10 and 11, 
line 1; 

pg. 12, lines 1- 

13, lines 1-20; 
pgs. 14-16, all; 
pg 17, line 1, 
col. A, lines 3- 

31, col. B, lines 

7, C O ~ .  A-E; pg. 

8,10,12, 13- 

3,6-9, 11, 17, 
19-31; pg. 18, 
lines 1, col. A 
and B, lines 2- 
13; pg. 19, line 
1, col. A, lines 
293, 497, 8910, 
11-18; COI. B, 
lines 2,5-7,8, 
14,16 and 17; 
pgs. 20-22,all; 
pg. 23, line 1, 
col. A, lines 2- 
5,7,9,9a and 
2c, col. B, 
lines 2,5-8, 

24, lines l a n d  

all; pg. 28, 
line 1, col. A, 
lines 2-6,8- 
l la ,  13-22, 
col. B, lines 2, 

11, 12-18; pg. 

2; pgs. 25-27, 

5-7,12,13-22; 
Pg. 29, 
lines 1-14; 
pgs. 30 and 31, 
all; pg. 32, 
lines 1-18; pg. 
33, line 1, col. 
A, lines 2-4, 7, 

lines 2,5-9, 15, 

lines 1-8; pg. 
35, line 1, col. 
A, lines 2-5,7a- 
24, col. B, lines 
2,5-7a, 14-24; 
pg. 36, lines 1 
and 2; pgs. 37- 
39, all; pg. 40, 

41 and 42. all 

10-21, COI. B, 

17-21; pg. 34, 

COI. A-I; PgS. 

(e), (h) 
Names of 
employees 

of FPL 
Services: 

(h) 
All other 
informa- 
tion: (e) 

(0 

Names of 
employees 
of FPL 
Services: 
(h) 

All other 
informa- 
tion: (e) 

DB/JH 

DB 

DBlJH 

16 



45-1 012-22 INTERVIEW NOTES FOR NATIONAL ACCT, 
MGR. e 38 Y 

a 
pg. 10, line 1; 

pg. 11, C O ~ .  A- 
H; Pg. 12, 
lines 1-20; 

all; pg. 16, 
line 1, col. A, 
lines 2-7, 10- 
32, col. B, 
lines 2,5-7,8- 

32; pg. 17, 
line 1, col. A 
and B, lines 

line 1, col. A, 
lines 2-5,7,9- 
18, col. B, 
lines 2,5-9, 

pgs. 13-15, 

9, 11, 18,20- 

1-12; pg. 18, 

15,17-19; 
pgs. 19-21, 
all; pg. 22, 
line 1, col. A, 
lines 1-4,6,8 
and 9,l l-19, 
col. B, lines 1, 
4-7,10,11- 
17; pg. 23, 
lines 1 and 2; 
pgs 24-26, all, 
pg. 27, line 1, 
col. A, lines 2- 
5,7, 9-12a, 

lines 2,543, 

28, lines 1-14; 

all; pg. 31, 
lines 1-21; 
pg.32, line 1, 
col. A, lines 2- 

B, lines 2,4-7, 

pg. 33, lines 

line 1, col. A, 
lines 1-4,6- 
21, col. B, 
lines 1,4-6d, 

lines 1 and 2; 
pgs. 36-38, all 

14-23; C O ~ .  B, 

13,14-23; pg. 

pgs. 29-30, 

4,6,8-21, COI. 

9,15,17-21; 

1-8; pg. 34, 

11-21; pg. 35, 

(e), (h) 

(0 

Names of 
employees 

of FPL 
Services: 

(h) 
All other 
informa- 
tion: (e) 

JH 

DB 

JH 

17 



45-1012-23 19 INTERVIEW NOTES FOR MARKET SALES 
SPECIALIST 

Y 

4; pg. 3, lines 

line 1; pg.7, 
lines 1-3; pg. 
8, lines 1-3; 
pg. 9, lines 1 
and 2; 

pgs. 10 and 
11, line 1; 

pg. 12, lines 

lines 1-16; pg. 
14, lines 1-11; 
pg. 15, lines 

lines 1-12; pg. 
17, lines 1-9, 
pg. 18, lines 

lines 1-9 

1-3; pg. 5, 

1-14; pg. 13, 

1-15; pg. 16, 

1-10; pg. 19, 

(e), (h) 
Names of 
employees 

of FPL 
Services: 

All other 
informa- 
tion: (e) 

(h) 

(0 

Names of 
employees 

of FPL 
Services: 

(h) 
All other 
informa- 
tion: (e) 

DB/JH 

DB 

DB/JH 

18 



15-1 012-24 INTERVIEW NOTES F R MAJ. ACCT. MGR. 0 40 Y 

1-3; pg. 9, 
lines 1-4; 

pg. 10, line 1; 

pg. 11, col. A; 
pg. 12, COI. A- 
H; Pg. 13, 
lines 1-21; 

all; pg. 17, 
line 1, col. A, 
lines 1-6,9- 
29, col. b., 
lines 1,443, 

pg. 18, line 1, 
col. A, lines 2- 

13; pg. 19, 
line 1, col. A, 
lines 1-4,6,8- 
18, co. B, 
lines 1,4-6,7, 
9,14,16 and 

all; pg. 23, 
line 1, col. A, 
lines 1-4,6,8, 

B, lines 1,4-6, 

pg. 24, lines 1 
and 2; pgs. 
25-27, all; pg. 
28, line 1, col. 
A, lines 1-4, 

co. B, lines 1, 

pg. 29, lines 

31, all; pg. 32, 
lines 1-23; pg. 
33, line 1, col. 
A, lines 2-5, 

col. B, line 2, 
5-8 and 9a, 

34, lines 1-8; 
pg. 35, line 1, 
col. A, lines 2- 

B, line 2,4-7, 

pgs. 14-16, 

10,15,17-29; 

12; COI. B, 2- 

17; PgS 20-22, 

9,l l-19, C O ~ .  

7,10,11-17; 

6,8-12,14-23, 

4-7,13-23; 

1-14; PgS. 30- 

7-10,12-22, 

16,18-22; pg. 

4, 6, 8-24, COI. 

14, 16-24; PE. 

(e), (h) 

Names of 
employees 

of FPL 
Services: 

(h) 
All other 
informa- 
tion: (e) 

(0 

Names of 
employees 

of FPL 
Services: 

All other 
informa- 
tion: (e) 

(h) 

DBIJH 

DB 

DBIJH 

19 



45-1012-26 

45-10/2-27 

10 

14 

11 

INTERVIEW NOTES FOR ANALYST 

INTERVIEW NOTES FOR MAJ. ACCT. MGR. 

Y 

Y 

Y 

pg.3, lines 1- 
3; pg. 4 and 
5, line 1; pg. 
7, lines 1 and 
2; pg. 8 and 
9, line 1 

pg. 2,6,  line 1 

pg. 10-13, line 
1; 
pg. 14, lines 1 
and 2 
Pg. 1, lines 2; 
pg. 2, line 1 

pg. 2, line 2; 
pg. 3, lines 1- 

lines 1-4; pg. 
6, lines 1-3; 
pg. 9 and 10, 
lines 1 and 2 

12; pg. 5, 

(0 

Names of 
employees 

of FPL 
Services: 

(h) 
All other 
informa- 
tion: (e) 

(h) 

( f )  

(h) 

(e) 
(0 

Names of 
employees 

of FPL 
Services: 
0) 

All other 
informa- 
tion: (e) 

DB 

DBIJH 

JH 

DB 

JH 

JH 
DB 

DBIJH 

20 



. 0 

45-10/2- 1 INTERVIEW NOTES FOR MAJ. ACCT. MGR. 
L pg. 2, lines 1- 

11 Y 

45-13/3 
45-1314 

45-1314-1 
45-13/4-2 
45-1214-3 

REQUEST FOR ALLOCATION INFO. 1 
STAFF ANALYSIS OF ALLOCATION 1 

ALLOCATION METHODOLOGY 1 
ECCR GOALS AND BUDGET 7 

1 

METHODOLOGY 

LIST OF MAJOR ACCOUNT MANAGERS 

DBIJH 
28 3; pg. 3, lines 

1-3, pg. 4, line 
1; pg. 6, lines 

lines 1-4; pg. 
9, lines 1 and 
2; 

1-7; pg. 7, 

Names of 
employees 

of FPL 

All other 
informa- 
tion: (e) 

DB 
DB/JH 

pg. 10, line 1; 
pg. 11, line 1- 
12 
Pg. 1, lines 1 
and 2 

Y 

N 
N 

N 
I 

( e )  I DB Y 
N 

pg. 1, col. A 

N 
Y 
Y 

Pg. 4, line 1 
pg. 1, col. A, 1998 BUDGET : 45-1315 
lines 1 and 3, 
col. B, all and 
lines 4-7 

lines 1 and 2 

all 
all 
all 
all 
all 
all (e) I JH 

JH all 
all 
all 
all 
all 
all 

all 

pg. 2, C O ~ .  A- 
D, all; pg. 3, 
col. A-D, lines 
1 and 2 

52-111 CONTRACTOR REPORT-LINE FORMAL ALL 9 N 

52-2/1 1997 COMMERCIAL MDUSTRIAL LIGHTING 10 Y 

52-212 1996 COMMERCIAL INDUSTRIAL LIGHTING 53 Y 

AREAS, CONTRACTOR NAME, BUSINESS 
ADDRESS, CITY, ZIP CODE, BUSINESS PHONE 

REBATE CUSTOMERS 

REBATE CUSTOMERS 

All 

All 

21 



53 

53-1 

53-2 

53-3 

ANALYSIS O F  
SERVICES FILES 

NOTES FROM PLANTATION OFFICE FILE 

NOTES FROM MARGATE OFFICE FILE 

NOTES FROM ENERGY SERVICES FILES 

6 

8 

10 

3 

, lines 
1-9; pg. 3, 
lines 1-13; pg. 
4, lines 1-6; 
pg. 5, lines 1- 
2; pg. 6, line 1 

pg. 1, lines 1- 
11; pg. 2, lines 

lines 1-10; pg. 
4, lines 1-15; 
pg. 5, lines 1- 
11; pg. 6, lines 

lines 1-8 pg. 8, 
lines 1-6 

1-14; pg. 3, 

1-8; pg. 7, 

pg. 1, lines 1- 
3; pg. 2, lines 

lines 1-4; 
1-5; pg. 3, 

pg. 4, line 1; 
pg. 4, line 2; 
pg. 5, lines 1- 
11; pg. 6, lines 

line1 ; pg. 8, 
lines 1-5; pg. 
9. lines 1-3 

1-4; pg. 7, 

pg. 1, COI. A- 
E; pg. 2, lines 

lines 1-19 
1-28; pg. 3, 

Names of 
employees 

of FPL 
Services: 

(h) 
All other 
informa- 
tion: (e) 

Names of 
employees 

of FPL 
Services: 

(h) 
All other 
informa- 
tion: (e) 

Names of 
employees 

of FPL 
Services: 

(h) 
All other 
informa- 
tion: (e) 

JH 

JH 

JH 

JH 
JH 

JH 

22 



4 

NIA 53-4 

53-5 

NOTES FROM ENERG 

NOTES FROM ENERGY SERVICES FILE 

4 

28 

col. B, lines 1- 
3, col. C, lines 

lines 1-17; pg. 
3,linesl-14; 
pg. 4, lines 1-8 

1-2;pg. 2, 

pg. 1, C O ~ .  A- 
H; pg. 2, lines 

all; pg. 6, line 
1, col. A, lines 
1-3,5,6a, 7- 
14, col. B, 
lines 1,4,6a,  
6b-6e, 8,13, 

line 1, col. A, 
lines 1-12; pg. 
8, line 1, col. 
A, lines 2-5,7, 

B, lines 2,543, 

pgs. 9-11, all; 
pg. 12, line 1, 
col. A, lines 2- 

21, col. B, 
lines 2,543, 

13, lines 1-2; 

all; pg. 17, 
line 1, col. A, 
lines 1-3,6,8- 
12, col B, lines 

pg. 18, lines 1- 

all; pg. 21, 
lines 1-23; pg. 
22, line 1, col. 
A, lines 1-2,5, 

lines 1,3-7, 

23, lines 1-8; 
pg. 24, line 1, 
col. A, lines 2- 

B, lines 2,543, 

lines 1-2; pgs. 
26-28. all 

1-20; pg. 3-5, 

15-27; pg. 7, 

9-16,19, COI. 

10,15,17-18; 

4,7,9-11,20- 

12,13-19; pg. 

pgs. 14-16, 

1,4-7,13-23; 

14; pg. 19-20, 

8-14, C O ~ .  B, 

13,15-19; pg. 

4,7,9-16, COI. 

15-25; pg. 25, 

(e), (h) 
Names of 
employees 

of FPL 
Services: 

(h) 
All other 
informa- 
tion: (e) 

(e), (h) 

Names of 
employees 

of FPL 
Services: 

All other 
informa- 
tion: (e) 

(h) 

JH 

JH 

23 



53-6 

53-7 

53-8 

53-9 

53-10 

53-1 1 

53-12 

NOTES FROM ENERGY SERVICES FILE 

NOTES FROM ENERG 

NOTES FROM ENERGY SERVICES FILE 

NOTES FROM ENERGY SERVICES FILE 

NOTES FROM ENERGY SERVICES FILE 

NOTES FROM ENERGY SERVICES FILE 

VOTES FROM ENERGY SERVICES FILE 

c0L.A-B; 

C ;  pgs. 2-3, 
all; pg. 4, 
lines 1-13 

pg. 1, COI. A- 
C; pg. 2, line 
1, col. A, lines 

col. B, lines 1, 
1-3,6, 9, 1-14, 

2,7-10, 14-27 

COI. A-B, D 
col. c 
line 1, 
col A, lines 2- 

lines 2,4b-6, 

pg. 1, line 1, 
col. A, lines 2- 
5,7,9-11, col. 
B, lines 2, 5-7, 
5; pg. 2, lines 

lines 1-3, col. 
4-X, all 

4,5-8, COI. b, 

9-10 

1-8; pg. 3, 

)g. 1, line 2, 
:ol. A, lines 1- 

3, lines 1,4-7, 

ine 1, col. A, 

ines 1-22 

I, 6,8-12, COI. 

13-26; pg. 2, 

111; pg. 3, 

(e) 
(h) 

(e), (h) 
Names of 
employees 

of FPL 
Services: 

(h) 
All other 
informa- 
tion: (e) 

(e), (h) 
Names of 
employees 

of FPL 
Services: 

(h) 
All other 
informa- 
tion: (e) 

(e) 
(h) 
(h) 
(e) 

(e), (h) 

Names of 
employees 
of FPL 
Services: 

All other 
informa- 
tion: (e) 

(h) 

(e), (h) 

Names of 
employees 
of FPL 
Services: 

All other 
informa- 
tion: (e) 

th) 

JH 
JH 
JH 

JH 

JH 
JH 
JH 
JH 

JH 

JH 

24 



53-13. 1 NOTES FROM ENERGY SERVICES FILE 

53-14 
53- 15 

53-16 
53-17 
53-18 
53-1 9 

NOTES FROM ENERGY SERVICES FILE 
NOTES FROM ENERGY SERVICES FILE 

NOTES FROM ENERGY SERVICES FILE 
NOTES FROM ENERGY SERVICES FILE 
NOTES FROM ENERGY SERVICES FILE 
CCAS MAIN GENERATOR PROJECT-SCOPE -- -_ I OFAUDIT 

1 LETTER FROM FPL SERVICES TO MR. KURT 53-20 

53-2 1 

53-23 

53-24 

53-29 

55 

SQUITIER 
INTEROFFICE CORRESPONDENCE TO Mike 
Philo, From: N.H. Chau 

JFK MEETING MINUTES 9/30/94 FPL 
SERVICES 

LETTER (FPL SERVICES) TO MR. TARBOX, 
FROM: JOHN HANEY 
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Exhibit D 

AFFIDAVIT OF 

RICK DEL CUETO 



Before me tbe undasigned autfiority p 
duly sworn, deposes and says: 

3. Tbe obtained materials shouId 
IlBmtbSand should be returned M mas SM 
Ccrmmission to conduct its business sc3 that 
dQcuments. 

4. AfZant say8 nothing further. 
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AFFIDAVIT OF 

DENNIS BRANDT 



EXHIBIT E 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

STATE OF FLORIDA ) 

DADE COUNTY 
AFFIDAVIT OF DENNIS BRAND1 

Before me the undersigned authority personally appeared Dennis Brandt who, being 
first duly sworn, deposes and says: 

1. My name is Dennis Brandt. I am currently employed by Florida Power & Light 
Company (FPL) as Manager of Residential & General Business Marketing. I have personal 
knowledge of the matters stated in this affidavit. 

2. All matters identified as exempt from disclosure pursuant to Florida Statute 
Section 366.093(3) with lines marked (e) and with my initials in the affidavit column on the 
justification matrix (Exhibit C) consist of information relating to FPL's competitive interests, 
the disclosure of which would impair FPL's competitive business within the meaning of 
366.093(3)(e). FPL has maintained and continues to maintain the confidentiality of such 
information. 

3. All matters identified as exempt from disclosure pursuant to Florida Statute 
Section 366.093(3) with lines marked (0 and with my initials in the affidavit column on the 
justification matrix (Exhibit C) consist of employee personnel information unrelated to 
compensation, duties, qualifications, or responsibilities within the meaning of 
366.093(3)(0. 

4. All matters identified as exempt from disclosure pursuant to Florida Statute 
Section 366.093(3) with lines marked "(g)" and with my initials in the affidavit column on 
the justification matrix (Exhibit C) consist of information related to or derived from certain 
customers' account information. Such information is intended to be and is treated by FPL 
as private in that disclosure of the information could cause harm to its customers. FPL has 
maintained and continues to maintain the confidentiality of such information and does not 
disclose such information to third parties except as required by law or with the permission 
of the customer. 

5. The obtained materials should remain confidential for a period of not less 
than 18 months and should be returned to FPL as soon as the information is no longer 
necessary for the Commission to conduct its business so that FPL can maintain the 
confidential nature of these documents. 



6. Affiant says nothing further. 

-3-%w& 
Dennis Brandt 

SWORN TO AND SUBSCRIBED before me this5 '-' - day o& k,~~+-$998, by 
v 

Dennis Brandt, o is personally known I t o a J o r  -_I who has produced 
(type 

of identification) as identification and W o  did take an oath. 

GAlLC ALLEN 
PJUI'ARY PUBLIC STATE OF FLORIDA 

COMMISSION NO. Co65629 
MYCOMMISSION EXP. MAY 12.1998 

A- e ~ m L  
Notary Public, State of Florida 
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Exhibit F 

AFFIDAVIT OF 

JOHN HANEY 



EXHIBIT F 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

STATE OF FLORIDA 1 
1 

PALM BEACH COUNTY ) 
AFFIDAVIT OF JOHN HANEY 

Before me the undersigned authority personally appeared John Haney who, being first duly 
sworn, deposes and says: 

1. My name is John Haney. I am currently employed by FPL Services as General 
Manager. I have personal knowledge of the matters stated in this affidavit. 

2. All matters identified as exempt from disclosure pursuant to Florida Statute Section 
366.093(3) with lines marked (e) and with my initials in the affidavit column on the justification 
matrix (Exhibit C) consist of information relating to FPL Services’ competitive interests, the 
disclosure of which would impair FPL Services’ competitive business within the meaning of 
366.093(3)(e). FPL Services has maintained and continues to maintain the confidentiality of such 
information. 

3. All matters identified as exempt from disclosure pursuant to Florida Statute Section 
366.093(3) with lines marked (h) and with my initials in the affidavit column on the justification 
matrix (Exhibit C) consist of information which links specific names of FPL Services’ employees 
with the specific markets in which they specialize. Because of the very competitive nature of the 
energy services industry, the release of such information to competitors would impair the 
competitive business of FPL Services within the meaning of 366.093(3)(e) in that it would likely 
result in the solicitation of employment by competitors of FPL Services’ employees in attempts to 
gain access to FPL Services’ proprietary business information and markets. 

4. The obtained materials should remain confidential for a period of not less than 18 
months and should be returned to FPL Services as soon as the information is no longer necessary 
for the Commission to conduct its business so that FPL Services can maintain the confidential nature 
of these documents. 



5. Affiant says nothing further. 

f-7 

SWORN TO AND SUBSCRIBED before me this =day of 6 b  
, - 1998yby 

John Haney, who is personally known to me or who has produced +D. (type 

of identification) as identification and who did take an oath. 

a& 
Notary Public, State of Florida 

My Commission Expires: 

Anlta w a n e  
My Commission CC639185 
Expires March 29,2000 
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DISCLOSURES 

DiscIosure No. 1 

I Subject: FPL Services Files 

Statement of Fact: Staffreviewed all of the sales files for FPL Services to determine if the files 
contained any infomation that would lead us to believe that FPL Services was benefiting fiom their 
relationship with Florida Power and Light’s regulated business or if they were obtaining leads fiom 
them. We reviewed the files in the company’s Plantation, Margate, Brevard, Miami and Fort Myers 
offices. 

Staff believes the following items found in the files are areas of concern: 

1. 
Department of Corrections states: 

A letter fiom Denny George, an FPL Service sales manager, on October 18, 1995 to the 

“With Florida Power and Light having spent $100 million on some demand side management 
programs, I believe that we are uniquely qualified to handle such a high profile effort as the 
Department pf Corrections.” 

2. The presentation materials used by Services states that Services is owned and managed by 
Florida Power and Light Company. The materials also state that an independent study 
commissioned by the Florida Energy Office showed that Florida Power and Light is among the 
nation’s leaders in promoting and implementing demand side management programs, and that 
Florida Power and Light ranked sixth in total demand and third in total energy savings among 
utilities nationwide. 

3. Letters from Brevard County in May of 1994 and May of 1995 discuss making agreements 
with Florida Power and Light for demand side management and energy efficient services and 
granting Florida Power and Light authority to bid lighting retrofit projects. 

Opinion: The above information from FPL Services (1 & 2) give the appearance that FPL 
Services is the regulated utility, In the letter fiom Brevard Counw (3), FPL Service is referred to 
as Florida Power and Light thus staff questions whether Brevard County knew there was a 
distinction. 
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DISCLOSURES 

Disclosure No. 2 

Subject: FPL Services Name and Affiliation with Florida Power and Light 

m the Commercial Industrial Lighting 
program in 1997 than any other vendor. 

/ Statement of Fact: FPL Services receiv 

FPL Services name includes the utility name. Their letterhead, business cards and shirts contain the 
Florida Power and Light logo. 

A review of FPL Services correspondence files and a discussion with Denny George, a FPL Service 
representative, revealed that FPL Services routinely sends out letters that discuss how Services was 
specifically formed by Florida Power and Light to meet the energy efficiency needs of its qualifying 
customers by removing marketing barriers to the implementation of energy efficient projects, and 
that the services provided are a natural extension of Florida Power and Light’s demand side 
management program. These letters often contain organization charts showing Services as a 
subsidiary of Florida Power and Light. These letters were found both before and after October 1996. 

A letter written by internal audit on April 29, 1994 states the following: 

“A primary advantage to Florida Power and Light is that the joint venture partner will provide 
expertise on the operation of an ESCO (Energy Service Company), and the name of FPL will be 
associated with the projects, thus retaining Florida Power and Light customers.” 

All except one of the FPL Services sales representatives were fomer Florida Power and Light 
Marketing Representatives. Therefore, the customers already associate them with Florida Power and 
Light. They are familiar with the large customers in the service territory, and are familiar with many 
Florida Power and Light employees. Until recently their offices were in Florida Power and Light 
utility buildings and they shared common areas with them. 

Opinion: Although FPL Services has Services added to the utilities name and is a separate 
subsidiary, the company still gives the appearance of being part of the regulated business. Since FPL 
Services has received more rebates than the other vendors, the appearance of being part of a well 
established utility company may be giving the company a competitive edge. 

5 
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DISCLOSURES / 

Disclosure No. 3 

Subject: Recommendation of Vendors by Florida Power and Light Compjny Employees 

Statement of Facts: One of staf fs  objectives was to determine if Florida Power and Light 
company employees recommend vendor/participants for conservation programs and/or recommend 
FPL Services for conservation programs and/or other energy measures. Lnformation was obtained 
through interviews with Florida Power and Light company employees (25), Florida Power and Light 
customers (26), vendors (1 2), and reviews of FPL Services files. The methodology for selecting the 
people to interview is disclosed in the scope section of this report. 

Florid a Power and Light Corugiylv Interviews; 

Thirteen of the 25 have told their customers about FPL Services, and one employee stated that this 
is part of their strategic plan. The context in which the Florida Power and Light employees told their 
customers about FPL Services is detailed on the Exhibit to this disclosure. 

Four of the 25 people interviewed charged time to FPL Services. None of the remainder charge any 
time to FPL Services. The reasons given for charging time to FPL Services were (1) a technical 
specialist was assigned to work for Services four days a week, (2) assigned a certain amount of time 
to work for Services because an officer of Services, (3) a rates product manager charged 10% of time 
to Services and (4) a Sales Specialist charged 5% of time to Services. 
None of the Managers charged time to FPL Services. 

Customer Interviews; 

One customer stated that they contacted Florida Power and Light company and Florida Power and 
Light contacted FPL Services. 

In another case the customer said that they only worked with Florida Power and Light company and 
FPL Services through the whole process. 

FPL Services Files: 

A letter from a regulated account manager to Metropolitan Dade County on 9/12/95 discussed the 
services that Florida Power and Light can provide through its subsidiary. It also states that Florida 
Power and Light is the only company that can offer the option to finance the projects by means of 
a service charge which can be placed directly on the utility bill. In the interview, this person stated 
that he was trying to see if Metro Dade could take advantage of reductions. At the County's request 
he was exploring possibilities of putting FPL Services charges on the utility bill. FPL Services was 
the only company who could offer line item billing at the time. The line item issue was resolved in 

7 



the October 10, 1996 letter. 1 

/ 

d 

In an e-mail dated 711 0197, a regulated employee set up a meeting with a Service employee and a 
-employee. In his interview the regulated emplodee said -anted an overall 
energy audit. I I 

An e-mail dated 711 1/97 from a regulated employee to an FPL Service employee and another 
regulated employee states that “The most opportunities lie with this committee and FPL Services 
is the primary way can bring the resources to bear on this project for __S employee 
was not one of the people interviewed. 

Another e-mail from a regulated employee to another regulated employee and an FPL Services 
employee dated 7/10/97 states: “I got the feeling at lunch and throughout the meeting that there is 
a significant level of interest in FPL Services if could continue to do good things for them.” 

Opinion: It appears that Florida Power and Light employees let their customers know that FPL 
Services is available and a subsidiary of Florida Power and Light. It also appears that they have been 
encouraged to do this by management as part of their goals. At the same time only four of the people 
interviewed charged time to FPL Services. Also Florida Power and Light company employees 
talking about FPL Services could cause an unfair advantage to other competitors. 

CONFIOENTIA! 
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Exhibit to Disclosure No. 3. 1 

Comments from Florida Power and Light employees who have told their customers about FPL 
Services. I % 

- Said that FPL Services is one of the vendors. 

- Gave list of participating vendors and mentions that FPL Services was one of 
many. Also knew that account managers were instructed to highlight that FPL 
Services was a possibility. 

- Explained FPL Services to a customer, customer wanted a meeting and set up a 
meeting. 

- Tells about FPL Services if think it will fit. 

- Have been instructed to recommend FPL Services for meeting customer needs 
beyond Florida Power and Light. 

- Have been told to promote FPL Services by manager. Would let customer know 
FPL Services part of Florida Power and Light. Also recommended because customer 
needed line item billing and FPL Services only company offering this service. 

- Told by upper management to let customers know of FPL Services existence. 
Recommended because customer wanted financing and Services did this. Also 
was given brochures about FPL Services to give to customers (especially at the 
beginning to get message across). 

Gave customer list of vendor/participants and casually mentioned FPL Services. 

- Encouraged to let customer know that they have a new subsidiary (FPL Services). 

- Brought Services in if they thought there was a match and let customer decide. 
Instructed to recommend FPL Services. Part of Commercial Industrial Plan @lan to 
identi@ goals of Commercial Industrial representatives) says to identify potential 
opportunities for FPL Services. Rep said that if the customer was interested, would 
bring in Services, but try to avoid recommendation. 

- Has not been instructed to talk bout FPL Services, but has been toId he/or she can 
l tell customers about Services. 

Two representatives recommend FPL Services when customer asks for something 
additional that Florida Power and Light does not have. 

9 
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DISCLOSURES ~ 

Disclosure No. 4.1 

Subject : Marketing Data 

Statement of Facts: One of staffs objectives was to determine if marketing data was being given 
to FPL Services employees by Florida Power and Light company employees, andor if FPL Services 
employees had access to Florida Power and Light company marketing data. Information was 
obtained through interviews with Florida Power and Light company employees (25), Florida Power 
and Light customers (26), vendors (12), and reviews of FPL Services files. The methodology for 
selecting the people to interview is disclosed in the scope section of this report. 

According to an FPL Services representative in Brevard County, prior to October 1996 FPL Services 
employees were accessing Florida Power and Light’s computer system to obtain load data and 15 
minute interval peak time of use data. This practice was stopped in October 1996. 

FPJ, Services Files; 

In reviewing FPL Services files, information was found that shows in one instance FPL Services 
obtained this data after October 10,1996, without written permission from the customer. 

An e-mail to an FPL Services person on 8/6/97 included customer load data. Per other information 
in the file, the customer was contacted 9/11/97. FPL Services did not have authorization to receive 
the load data. 

A comparison of the list of Florida Power and Light employees whose names were found on 
correspondence in FPL Services files With the company marketing database user list showed that 19 
had access to the marketing database. 

Of the 25 Florida Power and Light company employees interviewed, 24 said that they did not give 
out data unless they had a written request from the customer. One stated that he gives FPL Services 
employees information about the customer such a size, square foot, what FPL Service can offer the 
customer. 

Vendor Interviews: I 
I 

Of the interviews with 12 vendors, all except one did not believe that FPL Services was being told 

10 
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of their contracts after requesting load data. Most of the vendors got the data within a day or a week. 
One of the vendors did complain about how long it took to get 15 minute interval peak time of use 
data. We asked the vendor to supply documentation, but the vendor did not send it to us. 

/ 

~ 

' 
' Our interviews showed that other vendors did not have a problem with obtaining data, but most of 

their customers were not of the size that would have the specific meter necessary (SSRD) to detail 
15 minute interval data which seemed to be the area of the problem. 

Except for 15 minute interval peak time of use data, most of the customers' information is available 
on the Internet. A customer has to have a specific meter for this information. Most of the companies 
who have the specific meter also have an in house system that gives them the information they want. 

Opinion: From the information we obtained, it appears that problems for vendors to obtain load 
data are not prevalent. It appears that the company is adhering to its October 10, 1996-letter by not 
allowing FPL Services people access to Florida Power and Light company marketing databases. 
However, there have been some exceptions, and Florida Power and Light company employees who 
deal with FPL Services people and the customers do have access to the marketing database. 



DISCLOSURES 

Disclosure No. 5 

Subject: Interaction Between Florida Power and Light Company and FPL Services. 

Statement of Fact: Interviews with Florida Power and Light employees revealed the following 
information. The Vice President of Florida Power and Light Marketing and Sales is also the 
President of FPL Services. The fixed time allocation shows both. 

A Florida Power and Light company employee stated that they have invited FPL Services people 
to Florida Power and Light company general meetings to inform Services people of lighting 
certificates and the process for rebate. This same information is given to other vendors on a one to 
one basis. The employee also stated they invite other vendors to their general meetings to inform 
Florida Power and Light employees about new products on the market. 

A Florida Power and Light company employee said that one goal of the job is to provide customer 
service and get Florida Power and Light to be the preferred provider in light of deregulation. 

12 \ 



DISCLOSURES 

DISCLOSURE No. 6 

S u bj ec t : Presentations by FIorida Power and Light with FPL Services and other Vendors 

Statement of Facts: 

1. Presentation to School Board 6fBrevard County 

A presentation was made to the School Board of Brevard C o w  on February 19,1997. This 
presentation was called “Business Partnership - Brevard County S c h d  District and Florida Power 
and LightFPL Services.” According to Florida Power and Light personnel this was an informational 
presentation which had been specifically requested by the staff  of the Brevard County School Board. 
The Florida Power and Light account manager worked in conjunction with the school board staff 
to develop the presentation. 

Per Florida Power and Light, one Florida Power and Light account manager, Jim Quinn was present 
at the meeting along with Denny George, North Area Sales person at FPL Energy Services. 

The only identifiable costs for this presentation at Florida Power and Light were for printing copies 
in the amounts: 

Major Accounts $192.50 
Area Mgmt - ECCR 82.50 

Other costs, not identifiable but known to be charged to Florida Power and Light are for the payroll 
of the account manager whose fixed distribution is to different programs in energy conservation. 

The preparation costs to FPL Energy Services are unknown as they do not track general and 
administrative expenses at this level of detail. The time for Denny George, North Area Sales would 
have been charged to FPL Energy Services, Inc. 

This contract was not yet awarded at the time of the audit. 

II. Attending Other Vendor/Participant Meetings 

We requested that the company supply us with information as to how often Florida Power and Light 
regulated employee representatives attend presentations for proposals or irnplementatioh with 
vendors and customer other than FPL Services and customers for 1996 and 1997. 
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The company responded for 1997. They stated that Florida Power and Light represendves attend 
preskntations for proposals or implementation with vendors at the customers’ request. They also 
stated that about one-third of their representatives attended meeting with vendors other than FPL 
Services. The company gave an example of eight vendor meetings as follows: I 

A I 

Tvpe of Meeting 
Lighting proposaVapproval 
Thermal Energy Storage ( T E S )  proposal 
TES Commissioning 
Lighting and W A C  proposals 
TES proposal 
TES proposal 
Ten year expansion plan proposal 
General discussion regarding TES 

In answer to our request the company provided us with copies of other Presentations to customers 
9 with Florida Power and Light and vendor/participants. One was with 
10 dated April 1992. The second one was also with 

active through 93-94. 

Opinion: 

I. The presenktion to the School.Board of Brevard County includes reference to both Florida 
Power and Light company and FPL Energy Senices on practically every page. It appears that FPL 
Energy Services is working in conjunction with Florida Power and Light energy conservation people . 

to sell their product. 

Florida Power and Light energy conservation did not allocate any time charges to FPL Energy 
Services for this presentation. 

The combination of Florida Power and Light and FPL Services personnel at a presentation along 
with their names linked on the same pages, gives the appearance that FPL Services is Florida Power 
and Light. 

11. The company representatives do attend meetings with other vendor/participants at the 
customers request. There is no evidence that Florida Power and Light plans and/or prepares 
presentations with other vendorlparticipants since the organization of FPL Services. 

111. The difference between Florida Power and Light representative participation with FPL 
Services and other VendorParticipants is that it appears that Florida Power and Light is working 
with FPL Services to prepare presentations where this is not the case with other vendor/participants. 



DISCLOSURES 1 

Disclosure No. 7 

I 
Subject: Payroll Allocations I 

Statement of Facts: 

Part of our procedures was to determine if Florida Power and Light regulated employees were 
allocating their time correctly to regulated base rates, ECCR rates, and nonregulated items. For this 
staff selected a sample of Florida Power and Light regulated employees to (1) determine how their 
time was allocated, (2) determine the methodology used to allocate and (3) determine the types of 
documentation for the methodology . 

We selected a sample of 77 names and obtained the type of payroll allocation for each Florida Power 
and Light employee. Generally, the allocations were a fixed percent, or if they varied an exception 
report by the hours worked on each work order was submitted. In order to get the allocations for 
each employee, the company had to go to each business unit. 

In answer to our request Florida Power and Light stated that there is no corporate-wide policy or 
procedure to document the methodology to determine fixed payroll distribution. It is up to each 
Business Unit to determine their own fixed payroll distribution. 

We asked the company to explain the methodology for payroll allocations and document a sample. 
The company said the 1997 documentation was not available. 

In lieu of 1997 documentation, the company provided documentation for the methodology of fixed 
allocations for 1998. They said 1997 was done in the same way. For 1998 an explanation was given 
for the manager's fixed allocation which is 78% of time to base rates and 22% of time to ECCR. 
The company illustrated that this was based on the total Base and ECCR budget for 1998. The 1998 
budget is 70% base rates and 30% for ECCR. The company said the difference between the 
managers fixed allocation percent and the budget percent is a judgmental call based on history by 
the managers. 

Opinion: There is no corporate policy or methodology for allocations. The documentation for 
allocations is not in one area. The documents for the sample requested for 1997 were not available. 
Part of the allocation methodology is judgmental and therefore undocumented. 

In light of the company having deregulated subsidiaries, and future deregulation, it seems that a 
formal corporate allocation policy andor methodology would give more assurance that the company 
is allocating the correct amounts to regulated and deregulated business, and to items charged to the 
clauses. 

15 ' 
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1 
DISCLOSURES 

Disclosure No. 8 

Subject: 

I 

Florida Power and Light 1997 business Plan for CI Customer Service 

Statement of facts: Through an employee interview, staff obtained a copy of the Florida Power 
and Light 1997 Business Plan for CI Customer Service. Part III, Strategies and Supporting 
Activities includes a line item that states: “Identification of opportunities for FPL Services.” 

As identified in Audit Disclosun No. 4, four of the 25 employew interviewed charged their time to 
FPL Services and three of these were working on special projects for FPL Services. 

Opinion: Based on the business plan, Florida Power and Light appears to be promoting FPL 
Services in the normal course of business. It also appears that not all of the Florida Power and Light 
company employees promoting FPL Services in the course of business are charging time to FPL 
Services. 

16 
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DISCLOSURES 

Disclosure No. 9 

Subject: Office Furniture and Rent Expense 

Statement of Facts: FPL Services has an office in Margate and in Brevard, along with district 
offices, located in the utility’s property. The district offices are located in the General Ofice, Ft. 
Myers and Plantation Florida Power and Light utility buildings. 

The office furniture located in the Margate and Brevard buildings does not appear in FPL Services’ 
Depreciation Summary Report. A list of the furniture is shown in a page that follows: 

The office furniture located in the district offices does not appear in FPL Services’ Depreciation 
Summary Report. The following is located at the offices: 

General Office - Miami - 
Desk, chair, credenza, file cabinet, book shelf and a round table with 5 chairs. 

Ft. Myers - 
Desk, chair, credenza, file cabinet and bookcase. 

Plantation - 
Desk and two chairs. 

Also, FPL Services does not pay the utility for the use of offices their employees use at the General 
Office - Miami, FT. Myers and Plantation. 

Opinion: It appears that the above office fUmiture is owned by the utility and therefore should 
be compensated for the fimiture. Also, the utility should be compensated for providing the use of 
office space. Staff visited these sites and determined the size to be as follows: 

General Office - Miami - Approximately 100 square feet office 

FT. Myers - Approximately 100 square feet ofice 

Plantation - Cubicle 

19 \ 



FPL Services 
Margatc Otlice 

List of FumiLure 

Desk 
Desk Chair 
Side Chair 
Round Table 
4 shelf Book Case 
2 shelf Book Care 
Cradenra 
2 draw lakrid file cabimet 
4 draw laterial file cabimet 
2 d n w  hontontrl file ubimet 
4dnw horizontal Iatsrirl file cabimet 
Conference Table 
Modular Furniture 
Fire Proof Cabinets 
Supply Cabinet 
Work Tables 

Total 
6 

20 
16 
I 

10 
7 
3 

12 
3 
8 
I 
I 

13 
3 
1 
5 

FPL Services was not charged rent for this fumiture. The furniture was in e x w s  of 7 YCM old. 
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FPL Services 
Brcvud Onice 

List of Fumiturc 

Desk 
Desk Chair 
Side Chair 
Round Table 
4 shelf Book Case 
2 shelf Book Case 
4 dnw horirond laicrial file cabimet 
Modullr Fumiturc 

Total 
1 
1 
6 
1 
1 
1 
I 
3 

FPL Services wac not charged rent for this fbmiturc. The fumitun was in excess of 7 years old. 

-2  1- 
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DISCLOSURES 1 

Disclosure No. 10 

Subject: Expenses \ 

Statement of Facts: On November 20,1997 staffrequested the documentation which showed that 
FPL Services was charged for internal audit fees for an audit that was performed by the utility 
during 1997. 

/ The auditor was provided with the entry to charge the subsidiary for the fees totaling- 
The entry was prepared on November 26,1997. 

Also, FPL Services does not have any stockholders or website expense allocations on their books. 

Opinion: 
due to the auditors’ inquiry. 

It appears that the entry to charge the subsidiary for internal audit fees was prepared 

Also, the subsidiary shouId be charged for a share of stockholders and website costs, since they 
benefit by obtaining capital from Florida Power and Light Group. 

C G N F ID ENrlAL 
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.\ COMPANY: FPL 
TITLE: NOTES FROM MEETING ON'OCTOBER 9,1997 

WITH GENERAL MANAGER OF FPL ENERGY SERVICES, INC. 
JOHN HANEY 

PERIOD: 1996 AND 1997 
' DATE: OCTOBER 10,1997 
'- AUDITOR: RKY 

WP NO. 5 

bESCRIPTION OF SERVICES PERFORMED 

Have not had to do this yet. FPL 
rformance guarantees for customers. 

are : How a customer uses energy and how to save 
them money. The types of changes the company would recommend are r i n g ,  chillers-(air conditioning 
systems), energy management controls such as motors that centrally chill the water, motors on production 
plant, speed drives, water retrofits. 

DESCRIPTION OF HOW ENERGY SERVICES OBTAINS LOAD DATA. 

The facility fills out a fom for Energy Services and Energy Services goes to account manager at FPL to get 
load data information. In answer to our question as to tum around time, the general manager says its how 
quickly Energy Services can contact the FPL account manager and how fast they get back to them. 
The general manager stated that the information is now available on the intemet and anyone can get it. 

FPL FUNCTIONS THAT FPL ENERGY SERVICES USES. 



COMPANY: FPL 
TITLE: NOTES FROM MEETING ON-OCTOBER 9,1997 

WITH GENERAL MANAGER OF FPL ENERGY SERVICES, INC. 
JOHN HANEY 

PERIOD: 1996 AND 1997 
DATE: OCTOBER 10,1997 
AUDITOR: RKY 

/ 

WP NO. 5 

Does Group charge for printing payroll checks. I 
Sometimes use FPL Human Resources - sometimes hire themsetves. 
No FPL Energy Services employees allocate their time to FPL utility. 

Employees at FPL who allocate their time to FPL Energy Services, Inc. 
1. Lamy Lasiter - VP Marketing, FPL,; President, Energy Services, Inc. 
On FPL payroll and allocated to Energy Services. - Futed payroll distribution. 

Others 
2. Blake Momson - FPL Utility payroll CI marketing 
3. Frank Collisuo - FPL utility Marketing Planning 
4. Winton Kelly - FPL CI Customer services 

Nos 2,3,&4 fill out time sheets. 

John Haney says that there are other employees who are allocated to him. He is in the process 
of finding out who they are. 

INTERRELATIONSHIP BETWEEN FPL ENERGY SERVICES, FPL ENERGY SERVICES II, FPL SERVICES, 
A GENERAL PARTNERSHIP AND ENERSYS, INC. 

. 
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FLORIDA PUBLIC SERVICE COMMISSION 
A U D I T  DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

TO: 
U T I L I T Y :  
FROM : 

AUDIT PURPOSE: i 

(AUUII m K I  

REQUEST NUMBER: i DATE OF REQUEST: 

1 

REQUEST M E  FOLLOWING I T E M G )  BE PROVIDED BY: 
REFERENCE RULE 25-22.006. F.A.C., T H I S  REQUEST I S  MADE: 0 INCIDENT TO AN INQUIRY 

EL-QUTSIDE OF AN INQUIRY 
ITEM DESCRIPTION : 

4 
5 
L 

TO: AUDIT MANAGE t I  DATE: 10 *J? -"I 7 
I . -  I 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 6 BEEN PROVIDED TOOAY 

(2)  CANNOT BE PROVIDED BY M E  REQUESTED DATE BUT WILL BE MADE AVAILABLE BY - 

(3) d%ND I N  MY OPINION, ITEM(S1 
364.183.366.w3. cR367.156. 
MST. WITHIN 21 MYS PSTER d*hI?B%'k"X. FILE A 

THE ITEM WILL NOT BE PROVIDED. 

1 4 2 IS(ARE1 PROPRIETARY AND CONFIDENTIAL BUSINESS INFOWTION As OEFINED I N  
AIN a[MINED a"TM !#ftLIffi (r THIS MTERIPL. TH UTILITY CF!OTtER f€KN 

FCR OoNIDpCllpL CLASSIFIWICN WITH TH DIVISIQJ CF 
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C. 

(SEE ATACHED M 
a. 

/ - " (SIGNATURE AND IIP OF WPONMNT) 

(41 cl 

- 
DISTRIBUTION: ' 

White: U t i  1 i ty Comple te  and R e t u r n  t o  A u d i t o r  
P i n k :  Audit F i l e  Copy 
Canary:  U t i  1 i t y  R e t a i n  /0-,.3. 

PSCIAFA-6 (Rev ,2195) 



FLORIDA 
AUDIT 

I .  

PUBLIC SERVICE COMMISSION 
DOCUMENT/RECORD REQUEST 
NOTICE OF INTENT 

'I 
TO: , Saph A b L  
U T I L I T Y :  
FROM : 

REQUEST N U ~ E R  : aq DATE OF REQUEST: 
AUDIT PURP SE: 

U U J U l I  r"KJ 

REQUEST THE FOLLOWING I T E M 6 1  BE PROVIDED BY: / r  -7 41 
l U A l  t) 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST I S  MADE: 0 INCIDENT TO AN INQUIRY 
0 OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

TO: AUDIT MANAGER DATE: I 
THE REQUESTED RECORD OR DOCUMENTATION: 

(3)  ps 
(4) 0 

tl4S BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY M E  REQUESTED DATE BUT WILL BE MADE AVAILABLE BY 

PND I N  MY OPINION, ITM(S) 
xv4.183. 36.093. CR m.156. 
M6T. WITHIN 21 WYS 

IS(ARE1 PROPRIEMY AM) CONFIDENTIAL BUSINESS INFOWTION A5 DEFINED I N  
A I N C f " 0 a N I E "  W f f i  OF MIs)cATERIp. 7HUTILIpICROTERERXN &kI?&'m, FILE A fECE5T Fo7 WICEMIPL CUSIFIC4TICN WITH THE DIVISICH OF 

RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C. 

THE ITEM WILL NOT BE PROVIDED. (SEE Al lACH 

DISTRIBUTION: 
White: Uti 1 i ty  Comp le te  and R e t u r n  t o  A u d i t o r  
Pink: Audit F i l e  Copy 
Canary:  U t i l i t y  R e t a i n  

. P S U A F A - 6  (Rev.2/95) 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

TO: 
U T I L I T Y :  
FROM : 

REQUEST NUMBER: 3& DATE OF REQUEST: ///5 
AUDIT PURPOSE: 

C-KI 

& / I ( +  
I 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 
(UAI t l -  

REFERENCE RULE 25-22.006, F.A.C.,  THIS REWESI-JS MADE: 0 INCIDENT TO AN INQUIRY 
H U T S I D E  OF AN INQUIRY 

ITEM DESCRIPTION : 

2- 
A \ I I 
3 

4 

TO: AUDIT MANAGER R H k i u w  

RECORD OR IXXWENTATION: 

(1) HAS BEEN PROVIDED TODAY 

(21 o,CA"OT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE W E  AVAILABLE BY 
I 

THE REwr 
1 W A R E )  PROPRIETARY AND CONFIDENTIAL BUSINESS INFORM4TION AS DEFINED I N  

AIN cl(MINED ONIOEMW. tW.IffiCF THIS M(\TERIpL. 7H UnLITY(ROll€R FGXN 
d AND I N  MY OPINION. ITM(S.1 

364.183, 366.0513. cRx7.156. 
MbT. WITHIN 21 WM AFTER d'hI?E%'k"X. FILE A REam H3R alNIENll.& IlASsIFICATICN WITH THE DIVISIUd ff 
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C. 

(3 )  

I\ 
(4) 0 M E  ITEM WILL NOT BE PROVIDED. (SEE AITA 1- 

(.bIGNATURE AND IIY OF HESPONDENT) 

DISTRIBUTION: 
W h i t e :  U t i l i t y  Complete and R e t u m  t o  A u d i t o r  
P i n k :  Audit F i l e  Copy 
C a n a r y :  U t i l i t y  R e t a i n  

PSC/AFA-6 (Rev. 2/53 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 
TO: J& h I  

I U T I L I T Y :  
FROM : 

REQUEST NUMBER : 
AUDIT PURPOSE : 

t K 1  

DATE OF REQUEST: 

I 
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 

REFERENCE RULE 25-22.006, F . A . C . ,  THIS  REQUEST I S  MADE: 

,I 111 
(UAltI 

0 INCIDENT TO AN INQUIRY 
0 OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION : 

2. Gzn I i  nd 
I 

THE REQUESTED RECORD OR DOCUHENTATION: 

(1) 8' HAS BEEN PROVIDED TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE W E  AVAILABLE BY 

dAND I N  MY OPINION. ITEM(S) IS(ARE) PFiOPRIETARY AND CONFIDENTIAL BUSINESS INFOFWTION AS DEFINED IN 
AIN" m m  HaNxIfficF lHIs rem. N mLm o? m m 

W. WllHIN 21 DbYS PFTER T E  h?%'bFElEK€. FILE A REaEsT FOR CDfIoEMIpL USSIFIC4TICN W I T H  M DIVISIaV CF 
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C. 

1 
(3) 364.183, 366.033, CR357.156. F. 

(4) 0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMO DUM) 

5DK11 ITLE OF KESPONDENT) 

DI5RIBUTION: 
White: U t i l i t y  Comple te  and R e t u r n  t o  A u d i t o r  
P i n k :  Audit F i l e  Copy 
Canary :  U t i l i t y  R e t a i n  10-33 

P W A F A - 6  (Rev. 2/95) 



FLORIDA PUBLIC SERVICE COMMISSION 
DOCUMENT / RECORD REQUEST 

TO: Pi 
unuw. / 

FROM: 

A 

/ 
(Amca m€PARlNG Rfwm 

d r b Y ) &  w && u' - 
*u. ?- 

REQUEST NUMBER: \ D m  OF REWEST: ,[ \\4 
AUDIT PURPOSE: I 

1 ' I \  119 
mTE1 REQUEST THE FOUOWNG ITEM(S) BE PROVIDED BY 

REFERENCE RULE 2322.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 0 OUTSIDE OF AN INQUIRY ITEM DESCRIPTION: 
A h 

/ L L d U k  Aw U X U A  a says (4) 

TO: AUDIT MANAGER DATE 113-7.0 - 9 7  

THE REQUESTEDTORD OR DOCUMENTATION: 

(1) &AS BEEN PROVIDED TODAY 

(2) 0 CANNOT BE PROVIDED IN THREE (3) WORK DAYS BUT WILL BE MADE AVAllABLE BY 

AND IN MY OPINION THIS MATERIAL IS PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION 
DERSTANO THAT TO OBTAIN TEMPORARY 

W T H E  DlVlSlONOF RECORDSAND 
DUNG Of THISMATERIALTHE UTUTY 0 2  

OTHER PERSON MUST, WlTHlN 2 1 DAYS AFIERTHE COMMISSION STAFF HASOeTAlNEDTHE MATERIAL 
(OR IN THE CASOF MATERIAL OBTAINED DURINGTHECOURSE OFANAUDIT.WIN 2 1 DAYSAFER 
WE AUOIT EXJT CONFERENCE) FILE A REQUEST FOR CONflDEMlAL CLASSIFICATION WllH THE 
DIVISION OF RECORDS AND REPORTING, REFER TO RULE 2522.006 F.A.C. 

THE ITEM WILL NOT BE PROVIDED. ( SE CHED MEMORANDUM) 

DISTRIBUIION: 
Original: Utility Complete and Retum to Auditor Pink: To FPSC Analyst Goldenrod: Audit File Copy Canary: Utility Retain 
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ASSETS 

FPL Energy Services, 'Inc. 
Consolidated Balaace Sheet 

December) 1,1996 

I 

I 
Cash ~ 

Accounts Receivable Trade (Net) 
Unbilled Revenue 
Interest Receivable 
maid Expenses 

Total Cumnt Assets 

Net FLxed AsseU 

Other Invetmenu (Enenys Equipment) 
Enmys Con- Receivable 
Purchased Coatracts 
Deferred Costs 

Accounts Payable - Associated Cos. 
Accounts Payable - Trade 
Acaaed Liabilitie 
Income Taxes Accrued 

Total Current Lisbilitiu 

COlFlDENTlAt 

A 

Deferred Gains d 
D e f d  Intmst , * -  % 
Accumulated Dcfemd 

Total Liabilitie 

Total Shareholden Equity 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

REQUEST NUMBER: DATE OF REQUEST: / ( / /?/Ty 
AUDIT PURPOSE : I 

REFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST 
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 

I 

-\ \ 0 OUTSIDE OF AN INQUIRY 
ITEM DESCRIPTION: 

TO: 
TiE REQUESTE$,RECORD OR DOCUMENTATION: 

AUDIT MMGER 0 u I&Your-.\ 

0 
El 

a 

HAS BEEN PROVIDED TOOAY 

DATE : I I -  I c i - 4 7  

CANNOT BE PROVIDED BY M E  REQUESTED DATE BUT WILL BE MADE AVAILABLE BY 
AVO IN MY OPINION, ITEM(S1 IS(ARE) PROPRIETARY AND CONFICEKTIAL BUSINESS INFORNITION 6 DEFINED IN %,la, 335.043. CR 37.156, F.S. TO "TNN CINTIKED co\FIcEEsTIpL PPcaIffi CF THIS t". TH UIlLTp( iR mi 
M6T. WITHIN 21 D4YS KiTR Tw WIT MIT CNEfEhE. FILE A REcuEsr FU? WIDENTIPL CLAYIFIC4TICN WITH TK DIVISICN CF 
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C. 
THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHED 

(SIGNATURE AND I ITLE (&'RESPONDENT) 

DISTRIBLfTION: 
khite: Utility Complete and Return to Auditor 
Pink: Audit File Copy 
Canary: Uti 1 i t y  Retain /o -3 f f . /  

PSC/AFA-6 (Rev. 2/95) 



FLORIDA 
AUDIT 

PUBLIC SERVICE COMMISSION 
DOCUMENT/RECORD REQUEST 
NOTICE OF INTENT 

TO: 
iTTILITY:  
FROM : 

REQUEST N 
AUDIT PURPOSE: 

( A-WU I J 

I (/ ,~7 /f7 DATE OF REQUEST: 

ITEM DESCRIPTION: 

TO: AUDIT W G E R  hlkHI\1fMA 
THE REQUESTED RECORD OR DOCUMEHTATION: 

B 

DATE : II -21-91 

\ / I  
\ a HAS BEEN PROVIDED TODAY 

0 )ANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE M E  AVAILABLE BY 

rid AN0 I N  MY OPINION. ITEMS) I S W E )  PROPRIEURY AH) CONFIDENTW BUSINESS I N F W T I O N  As DEFINED IN 

Ksi, WTTHIN 23 MYS /FER d*h~E%'&NEE?C€. FILE A EQST F(31 o[NIm aAssIFIC4TI(3N WITH TH DIVISION CF 
RECORDS AND REPORTING. 

364.183.366.053, cR357.B. A I N c " I D m H a H u N ; o F  'THIsF#TERw. THunlITYcR" 

REFER TO RULE 25-22.006. F.A.C. 

DISTRIBUT'ION : 
White: ut i l i t y  Complete a n d  R e t u r n  t o  Auditor 
Pink: Audlt F i l e  Copy 
Canary:  U t i l i t y  R e t a i n  

PSCIAFA-6 (Rev. 2 / 5 1  



I 

FLORIDA 
AUDIT 

PUBLIC SERVICE COMMISSION 
DOCUMENT/RECORD REQUEST 
NOTICE OF INTENT 

TO : 
U T I L I T Y :  
FROM ; 

AUDIT PURPOSE: 
REQUEST NUMBER: f l  DATE OF';=;; F 

/(/'t. /&7 / REQUEST THE FOLLOWING ITEM(S1 BE PROVIDED BY: 

REFERENCE RULE 25-22.006. F.A.C., THIS REWEST IS MADE: 0 INCIDENT TO AN INQUIRY 
0 OUI'SIDE OF AN INQUIRY 

ITEM DESCRIPTION : 

/ 

3 
a) 

4 

c 
6 

\ 

DATE : II -ZI-ql TO: AUDIT W G E R  A&im 
THE REQUESTED RECORD OR 00ClRIENTATION: 

C I S P  11- 24 9 7  d HAS BEEN PROVIDED TOOAY . bh 
0 j4"OT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE WE AVAILABLE Si'' 
d AND I N  MY OPINION, ITEMS) 364.m. 366.033, mw.156. 

K6T. NTlHIN 21 MYS PFTER d'hl?E%!!. FILE A 
RECORDS AND REPORTING. 

IS(ARE1 PROPRIETARY AND CONFIDEHTIPL BUSINESS INFGWTION AS DEFINED IN 
AINOMIKED W N ;  CF IHIS tKW. T€ UTILITY CR OlER PSXN 

KR QXIcocrW aAss IF Ic4naV W I T 4  T't€ DIVISICN CF 
REFER TO RULE 25-22.006. F.A.C. 

THE ITEM WILL NOT BE PROVIDED. (SEE ATACHED M 

L (SICHAW ANI i ' I m  OF KESPONOENT) 

DISfRIBUTION : 
W h i t e :  U t i l i t y  Complete and Return t o  A u d i t o r  
P i n k :  Audit F i l e  Copy 
Canary:  Utility R e t a i n  

PSCfAFA-6 (Rev.  2/95? 



FLORIDA PUBLIC  SERVICE COMMISSION 
AUDIT DOCUMEfWRECORD REQUEST 

NOTICE OF 1,NTENT 
1 

TO: 
UTI L ITY : 
FROM : 
REQUEST NUMBER: ( 
AUDIT PURPOSE: 

DATE 0 F ' ~ U d ~ S T ~ f '  ' 
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: /q2+ 
REFERENCE RULE 25-22.006, F . A . C . .  THIS REQUEST IS WE: INCIDEKT TO AN INQUIRY 

CI OUTSIDE OF AN INQUIRY 
ITEM DESCRIPTION: 

t 
J 

P 

0: AUDIT MANAGER DATE 
HE REQUESTED RECORD OR DOCUMENTATION: 

0' 

ef 
0 

cl 

H4S BEEN PROVIDED TODAY 
CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE M 4 b E  AVAILABLE BY 

AN0 IN MY OPINION. ITEM(S) IS(AR€) PROPRIETARY AND CONFIDEKTIPL BUSINESS INFORMTION A5 DEFINED IN 
264.183. %.W.CR367.156.k.S T O ~ K I ' A I N O N n K E D ~ C E M 7 P C ~ f f i C F T H I S r P ; T E R I P C . ~ ~ L ~ C R ~ ~ ~  
M6T. NllHiN 21 04s XI73 TtE A h  M l l  (DEEFXE. FILE A RECUEST FCR arSicEMIpc aASsIFIC4TIaV W I T H  M D!'iISiCf4 iT 
RECORDS AND REPORTING. REFER TO RULE 2522.006,  F.A.C. 
THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHED,H)HO 

L.. :z? c 

L In€ OF RESWNDENT) (bIGMTURE AkfI I 

:STRIBLITION : 
lite: Utility Complete and Return to Auditor 
nk: Audit File Copy 
inary: Uti 1 i ty Retain 

,,PSC/AFA-6 (Rev. 2/95)  



- 
Per a letter written by FPL on August 13,1* to the FPSC, FPL said that FPL Services would not 
enter into any additional contracts which involve billing for service on FPL utility bills for electric 
service. At that time four contracts existed. FPI also said this would not pertain to contacts with 
the federal govemment. 

In answer to request 18, you provided us with a list of six FPL utility customers who were being 

/ 
/ 

I 

- 
I billed with a separate line item for DSM. Three of these are Federal Govemment customers. 

/ neotnerthreeare , suawnee 
country Sctlools. I ~ 

I 

If these three were part of the original four contracts that existed at August 13,1996, provide 
' 

doaunentatiy?he bills to these customers for the months of April, May and June 96. If not part of 
the original four, explain why they are being billed separately for the contracts with FPL Energy 
Services or FPL Services. 



(Please Use Ball Pdnt Pen - Rea Hard) 

FLORIDA PUBLIC SERVICE COMMISSION 
DOCUMENT / RECORD REQUEST 

& i q  lFjeeB 3 / 

f&a ) 
/ 

TO: 

FROM: 

UTlUTy: 4 2 .  

REQUEST NUMBER: OF R E g V E g /  j l l a  ~7 

““q ?L- 
(Am W G W  (Am p R L P A m h G R € ~ ~  

AUDIT PURPOSE: 
11 1-1‘17 REQUEST THE FOUOWNG ITEM(S) BE PROVIDED BY bum 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
@OUTSIDE OF AN INQUIRY ITEM DESCRIPTION: 

U I ’  U U 

THE REQUESTED RECORD OR DOCUME 

(11 @HAS BEEN PROVIDED TO 

(2) 

(3) @ AND IN MY OPlNlON THIS MATERIAL IS PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMAnOrJ 
AS DEFINED IN 364,183,366.093, OR 367.156, F.S. I UNDERSTAND FIAT TO OBTAIN TEMPORARY 
CONFIDENTIALHANDLING ANOTlCEOFlNTEMMUSTBE flLEDWrmTHEDMSlONOF RECORDSAND 
REPORTING. TO MAINTAIN CONTNUED CONFIDENTIALHANDUNGOFTHISMATERIALTHE UllUTYoR 
OTHERPERSON MUST, WITHIN 21 DAYS AFTERTHE COMMISSIONSTAFF HASOBTAINEDTHEMATERlAL 
(ORINTHECASEOFMATERIALOBTAINED DURINGTHECOURSEOFANAUDTT,WTHIN21 DAYSAFIER 
M E  AUDIT EXIT CONFERENCE) FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATlON WlTH THE 
DIVISION OF RECORDS AND REPORTING, REFER TO RULE 25-22.006 F.A.C&& 3 

0 CANNOT BE PROVIDED IN THREE (3) WORK DAYS BUT WILL BE MADE AVAILABLE BY 

(4) 0 THE ITEM WILL NOT BE PROVIDED. ( SEE 

DISIR(EUtlO(.(: jg f . )  
Original: Utility Complete and Retum to Auditor Pink: To FPSC Analyst Goldenrod: Audit File Copy Canary: Utility Retain 

K I N A +  (R.V. 7 / 9 0  



FLORIDA PUBLIC SERVICE COMMISSION 
DOCUMENT / RECORD REQUEST 

/ 

1 . -  1 
TO: 

FROM: a l o J c &  Pl L&, J 

u n m  
(AmoII pREPAR(EII; R E O W T I  

DATE OF REQUEST: [lla147 

( I  &x 157 
' (ME) 

1 (Aual W G E R )  

REQUEST NUMBER: @3 
AUDIT PURPOSE: I 

REQUEST THE FOLLOWING IEM(S) BE PROVIDED BY 

REFERENCE RULE 2522.06, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO A N  INQUIRY 
W m D E  OF AN INQUIRY 

U 1 

3 
Lf 

-~ ~ 

Original: Utility Complete and Return to Auditor Pink: To FPSC Analyst Goldenrod: Audit File Copy Canary: Utility Retain 
PSCIAFAd (Rev. 7 ,4)  



FLORIDA P L I  SERV CE C MMISSION 
AUDIT UM W R E  ORD QUF'TT 

NOTICE OF INTENT 
d ! k  t BE 

-22. '- 

. -  m 'DESCRIPTION :, 



\ 

1- 

FPL Employees clirrging to FPL Ene .- 

- 

wHr-cmadliredoIymlbi- 



FLORIDA 
AUDIT 

m: 
FROM : 

REQUEST DATE OF REQUEST: 
AUDIT PURPOSE: 

UrILITY: - 

REQUEST THE FOLLWING ITEH(S) BE PROVIDED BY: 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS WE: 0 IdCIDENT TO AN INQUiRY 
U OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 



REQUEST NO. 43 

AS I discussed with Sam Waters on December 2, 1997, we will start by intewiewing 25 FPL 
employes from the list of 77. We will also go to their place of work so that they will not have to 
travel to us. When this is completed we will again assess  our needs and determne whether to 
pursue the others on the list. 

Attached is a list of 25 names. Please note that number 25 was supposed to be on our original 
list but somehow I omitted it. Please add, provide the time allocation for 9/26/97, title and 
location. 

lliana and I will be conducting the intefviews (Kathy may possibly sit in on some), 

We will be available on the following days: 
Dec 15 PM only 
December 16 &17 all day 
December 18 in the AM only 

December 22 and 23 (except not in Brevard) 
December 29 and 30 (except not in Brevard) 

January 5, 6, 7, 8 and 9 all day. 



COMPANY: 
P TITLE: 
R 

FPL 
LIST OF EMPLOYEES TO INTERVIEW 

1 

2 

3 

4 

5 

6 

7 

0 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

I (1) (2) (3) 
0 LAST FIRST MIDDLE REQUESTED 
R NAME NAME INITIAL TIME SHEET DATES TITLE LOCATION NAME DATEffIME LOCATION 

4 Besley Wayne 9/26/97 9\23/97 CII Spec I1 Ft. Laud Cust Serv 

5 Bloch Peter 9/26/97 Maj Acc;t Mgr I Brev Cust Svs-Comm 

10 Chapman Rebecca 9/26/97 7/2/97 Distribution Broward 

12 Cobb Dave 9/26/97 

25 Gill Jim 9/26/97 

27 Grealy Ann 9/26/97 1124197 

29 Hall Teny 

33 Kelly Winton 9/26/97 

34 Khoury Michael 9/26/97 6/25/97 8/27/97 Maj Acct Mgr I Brev Cust SErv-Comm 

35 Langley, Dave 9/26/97 311 0197 Sr. Maj Acct Mgr Govt-C/I Admin 

36 Lasester Larry 9/26/97 W Sales 8 Mkt. 

37 Lehr John 9/26/97 9130194 Maj Acct Mgr I Brev Cust SErvComm 

39 Lyerly Susan jeanette 9/26/97 4/22/97 2/18/97 Maj Acct Mgr 1 Miami 

40 Maestri Hector 9/26/97 9/5/97 Mai Acct Mgr I N Dade Cust Serv 

46 Morrison Blake 9/26/97 711 0197 CII Specialiat I CII Marketing Field Supp 

54 Ponitz Keith 9/26/97 7/10/97 Maj Acct Mgr I Ft  Laud Cust Serv 

56 Quinn Jim 9/26/97 Maj Acct Mgr I Goa CII admin 

58 Romig 

Energ Mgt. Consult Cent FI Energ Mgt. 

CS Generalst Ili Cust Programs 

Dir.Rates&Tariff General Office 

9/26/97 5/28/96 Maj Acct Mgr I Ft.Laud Cust Sew 

Ft. Laud Cust Serv Ma] Acd Mgr I 

Steve 9126197 211 0197 . Area Mgr Comm Ft. Laud Cust Sew 

\ 

\ 



COMPANY: 
P TITLE: 
R 

FPL 
LIST OF EMPLOYEES TO INTERVIEW 

(1) (2) (3) I 
0 LAST FIRST MIDDLE REQUESTED 
R NAME 
# 

19 60 Samil 

20 62 Schmidt 

21 66 Stunner 

22 75 Wright Joycelyn 9/26/97 SI6197 

23 83 Butcher- James F. 

24 97 Reilman Unda 

LOCATION NAME INITIAL TIME SHEET DATES TITLE LOCATION NAME DATUTIME 

Dilek 9/26/97 Treasurer June Beach 

Kathy 9/26/97 4/7/97 c u d  Svc Field I Ft  Laud Cust Sew 

M.M 9/26/97 10.17.96 RiskMgmt Anal Juno Beach 

Cust SVC Field I Ft Laud Cust Sew 

9/26/97 Produd Mgr. Sales 6 MKf 

9/26/97 Mal Acc't Mgr I Broward 

25 new LLera. Ralph A. 9/26/97 



FLORIDA PUBLIC SERVICE COMMISSION 
DOCUMENT / RECORD REQUEST 

TO: 1 

UTILIN: 
FROM: 

REQUEST NUMBER: DATECIF REQUEST. / , , 
'ALCflCR P I E P A R I M ;  RECLESi) 

AUDIT PURPOSE: f / 

( D A W  
Id REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY 

REFERENCE RULE 25-22.CO6, F.A.C., THIS REQUEST IS MADE: (> INCIDENT TO AN INQUIRY 
ITEM DESCRinlON: 



L 

request 18 part 2 

C 0 I FID EN ll A1 

Page 1 



3 

REQUEST NO. 37 

Per a letter Written by FPL on August 13,196 to the FPSC, FPL said that FPL Services would not 
enter into any additionel contracts which inhlve billing for service on FPL utilrty bills for electric 
service. At that time fout CQntfaCts existed. FPI also said this would not pertain to contacts with 

9 

1 the federal govemm- 

In answer to request 18, YOU provided us witti a list of six FPL uti1.W customers who were being 

tf these three were part of the Original four contracts that existed at August 13,1996, provide 
doarmentatiorljthe bills to these customers for the months of April, May and June 96. If not part of 
the original four, explain why they are being billed separately for the contracts with FPL Energy 
Services or FPL Senrices. 

I 



- 
November 20, 1997 

Florida Power and Light Company 
Audit Purpose: Investigation of Cost Allocation Between 

FPL and FPL Energy Services 

Request No. 37 

Attached are the bills requested for April, May and June 1996. 

Suawnee County Schools was not on billing for service until November, 1996. 
... 



November 20, 1997 

Florida Power and Light Company 
Audit Purpose: Investigation of Cost Allocation Between 

FPL and FPL Energy Services 

Request No. 37 

As requested, a copy of the contract between FPL and Suawnee County Schools is 
attached, Bills that include the DSM service charge did not begin until November, 1996. 

























FLORIDA PUBLIC ~ E R V I C E  COMMISSION 
AUDIT MICUMEfWRECORD REQUEST 

NOTICE OF INTENT 

TO: 
UTILITY: 
FROM: 

L L  

REQUEST NUMBER: k 
AUDIT PURPOSE : 

DATE OF REQUEST: I {[I 7 /77 

REFERENCE RULE 25-22.006, F . A . C . .  THIS REQUEST IS WE: 0 IN?I$NT'TO AN INQUIRY 
REQUEST THE FOLLWING ITEMS) BE PROVIDED BY: dv/+7 

0 OUTSIDE OF AN INQUIRY 
ITEM DESCRIPTION: 

A & U  
% 97, '  I 97 Q- 

0: AGOIT W E R  
HE REalEsfEo RECORD 

(1) 0 HAS BEEN PROVIDED TOOAY 
(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT W I L L  BE WE AVAILABLE BY 

(3)  0 ANI IN nV OPINION. ITEMS) 
364.183.366.m. m39.156. 
K6T. UIHIN a09K PmR Mnhl?#kNTf@E FILE A 
RECORDS AND REPORTING. 

IS(ARE1 M I E T A R Y  M CCWDOCTIAL BUSINESS I M T I O N  AS MFINED IN 
m a "  cIMDEHFI# lHLRG(F Ius I#m, 7H u" CR m a a"WL CUSIFIC4TIU4 WM ll€ OMSICN CF 

REFER TO RULE 25-22.006. F.A.C. 
(4) THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED c(MoRANDLR1) 

:!3R1BUTION: 
l i te :  Ut i l i ty  Complete and Retum to Auditor 
nk: Audit File Copy 
inary: U t i  1 I t y  Retain 

P W A F A - 6  (Rev.  2 / 9 5 ]  



SPEC 
CCih' 

R/R/R 2 072 READ TYPE A ____- - - - - - - - - - - - - - - - - -  BILL D E T ~ - - - - - - - - - - - -  - - - - - - -  DE- ----J- 

BASE AMT 239.09 RTP ACCESS CXO 0.00 ACTUAL B I L L I N G  Od-PEAK 
m T A I L  CR 0 , O O  RTP USAGE CHG 0.00 30 30 0 
TRANS CR 0.00 RTP ADMIN CHG 0.00 CURTAILMENT 
LOAD CNTL CR THIS YEAR - - - - -  0.00 GROSS RCT TAX 3.92 - - - - - -  
ECC ADJ 
OBC ADJ 
ECRC CHG 
FUEL CHG 
CAPACITY 
COSP CHG 

FPL AMT 

7.27 
0.00 
0.63 

9 2 . 2 9  
CKG 4 2 . 8 0  

0.00 

382.08 
- - - - - - - - - - - -  

FRANCHISE FEE 
MUNICIPAL TAX 
FL SALES T& 
ELECTRIC AMT 
BILL COMP AMT 
BB AMOUNT 
BB DEFER BAL 
TOT FAC RNTL 

21.20 SVC DYS 30  B I L  DYS 3 0  
3 4 . 5 2  LMIS CRDT DYS 0 
3 0 . 5 4  KWH/DAY 139 

<47:: tr- KWH USAGE 4178 

0.00 SVC DYS 32 BIL DYS 30 
0.00 KWH/DAY 144 
0.00 KWK USAGE 4,635 

- - - - - -  LAST YEAR - - - - - -  

NEXT TYPE A FIND GWA 70 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 
21-OL BRKDWN 

lB-READ/VERIFY NEWS 
PACT 

I , 



SPEC 
CCIN 

SVC FRO 03/19/97 R/R/R 2 072 READ TYPE A - - - - - - - - - - - -  ---+-- DE- - - - w o w  

228.63 RTP ACCES 0 , O O  A ~ ' V A L I  BILLING ON-PEAK 
0.00 25 28  0 CURTAIL CR 0.00  RTP USAGE CKG 

0 0.00 CURT ILMENT 
3.73 ----L =Is yEAR - - - - - -  

0 

TRANS CR 0.00 RTP ADMIN CHG 
LOAD CNTL CR 0 , O O  GROSS RCT TAX 
ECC AD5 9 . 4 3  FRANCHISE FEE 20.43 SVC bys 29 BIL DYs 30 
OBC ADJ 0.00  MUNICIPAL TAX 3 2 . 5 2  LMIS CRDT DYS 
ECRC CHG 0 .64  FL SALES TAX ~ 23-.13 =/DAY 147 
FUEL CHG 94.12 ELECTRIC AMT < 4 4 9 . 9 5  KWH USAGE 4286 

COSP CHG 0.00 BB AMOUNT 0 . 0 0  SVC DYS 29  B I L  DYS 30 
BB DEFER BAL 0.00 KWH/DAY 157 

4,573 FPL AMT 364 .14  TOT FAC RNTL 0.00 KWI USAGE 

BASE AMT DETAw 
4 

CAPACITY CHG 31.32 BILL COMP AMT 0.00 - - - - - -  LAST YEAR ------ 
- - - - - - - - - - - -  

NEXT TYPE E FIND GWA 70 

13-MRDG HIST 15-COMPNT DTL 16-BUS BFXDWN 17-HI BILL 
21-OL BRKDWN 

- -  
, .  

I 8 

. .  
.. . 

18-READ/VERIFY NEWS 
FACT 

C 0 N F I D ENT 1 AL 



. 

TRANS CR 
LOAD C m L  CR 
ECC ADJ 
OEC ADJ 
ECRC CHG 
FUEL CHG 
CAPACITY CHG 
COSP CHG 

FPL AMT 

0.00 
0 . 0 0  
9 , 0 2  
0.00 
0 . 6 2  

90 .04  
34 .80  

0 . 0 0  

372.09 
- - - - - - - - - - - -  

RTP ADMIX CHG 
QROSS RCT TAX 
FRANCHISE FEE 
MUNICIPAL TAX 
FL SALES TAX 
ELECTRIC AMT 
BILL COHP AM" 
BB AMOUNT 
BB DEFER BAL 
TOT FAC RNTL 

0 0.00 CURTAILMENT 
3.82 ------ THIS yEAR - - - - - -  

20. '87 SVC DYS 32 BIL DYS 3 0  

0 3 3 . 6 4  LMIS CRDT DYS 

4100 

0 .00  SVC DYS 30 BIL DYS 30 

0.00 W / D A Y  129 
3,882 0.00 KWH USAGE 

128 

----.. LAST -.---- 

m x  NEXT TYPE E FIND 

13-MRDG HIST 15-COMPNT DTL 16-BUS.BRKDWN 17-HI BILL 18 -REAI)/VERIFY NZWS 
FACT 21-OL BRKQWN 

I 

. .  - j '  . 
, ._ - .  . I .  . - .  

.. 
. . .  .. _ .  - I  

c d NFIO ENTI Ai 



e -  '.; - " 27- 

9 





LLZC/OL BILL DETAIL 11/21/61 ''i51:53:49 
UCSE 

CCIN 
SPEC 

1 
d 
3 

READ TYPE A 
D m  - - - - - _  

sl 
. . . . . . . . . . . . . . . . . . . . . .  
BASE 5,720.64 RTP ACCESS CHG 0.00 ACTUAL BILLING ON-PEAK 
CURTAIL CR 0.00 RTP USAGE CHG 0 , O O  320 320 0 
T W S  CR 0 . 0 0  RTP ADMIN CRG 0.00 CURTAILMENT 0 
LOAD CNTL 0.00 GROSS RCT TAX 103.91 ------ =IS yEAR ------ 
ECC ADJ 435.60 FRANCHISE FEE 608.28 SVC DYS 32 BIL DYS 30  
OBC JDJ 0.00 MCMICIPU TAX 902.92 MIS cF3T DYS 0 
ECRC CWG 49.50 FL SALES TAX 7 5 9 . 0 5  KWW/DAY 6,187 
FUEL CWG 3 , 2 5 9 . 0 8  ELECTRIC AMT 12, 505.48  xk7H USAGE 198000 
CAPACITY CWG 666.50 BILL COMP AMT 0.00 - - - - - -  M T  YEAR -----e 

CDSP CHG 0.00 BB AMOUNT 0.00 SVC DYS 32  B I L  DYS 30  - - - - - - - - - - - -  BB DEFER BAL 0.00 KWH/DAY 6,525 
FPL AMT 10,131.32 TOT FAC R.NTL 0.00 KWX USAGE 2 0 8 , 8 0 0  

NEXT ,- TYPE A FIND G W A Z  

1 3 - m G  HIST 15-COMPNT DTL. 16-BUS BRKDWN 17-HI BILL 18 -READ/VERIFY NEWS 
FACT . I  

- .  
,~ / .  

' . I .  .. , . . .. 

' . , . 

21-OL BFSDW 

'. L 
. I .  . .  . 

. .  

- . .  
. . .  

. .  . .  . . I .  

' . \  
. .. . I  

.. . . .  . ' . - . ,  , , ' ' . 

. .  ' . . ,  
. .... / 

\ I  . .  . 
.. : i 

C 0 M FID EM1 I AL 



i SPEC 

READ TYPE A 
D E W  - - - - - -  

BASE AMT 3,664.66 RTP ACCESS CHG 0.00 ACTUAL BILLING O N - P W  
CURTAIL CR 0.00 RTP USAGE CHG 0.00 260 2 6 0  0 

LOAD CNTL CR 1 0.00 GROSS RCT TAX 69.93 - - - - - -  THIS yEAR --.--- 
OBC ADJ 0.00 MUNICIPAL TAX 565.16 MIS CRDT DYS 0 

TRANS CR 1 0.00 RTP ADMIN CHG 0.00 CURTAILMENT 0 

ECC ADJ 190.01 FRANCHISE FEE 385.12 SVC DYS 32 BIL DYS 30  

ECRC CHG 16.38 FL S U E S  TU.--- 0.00 KWH/DAY 3,412 
FUEL CIIG 2,412.23 ELECTRIC 7 , 8 3 8 , 4 9 _  KWH USAGE 109200 

COSP CXG 0.00 BB AMOUNT 0.00 SVC DYS 30 BIL DYS 30 
BB DEFER BAL 0.00 KWH/DAY 3,160 

FPL AMT 6 , 8 1 8 . 2 8  TOT FAC RNTL 3.41 KWH USAGE 94,800 

CAPACITY CHG 535.00 BILL COMP AMT 0.00 - - - - - -  LAST yEAR - - - I - -  

- - - - - - - - - - - -  

NEXT TYPE a FIND' GWA 76 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS 
21-OL BRKDWN FACT 

I , 

7 x h  &* &bi$7f&, %. IC 
. 

G, 0107 LL,A, 
i 



1 .11-.1-e-- * - - e - - - - - -  - - - - - - -  DEMAND - - - - - -  BILL Dmu 
0.00 ACTUAL BILLING ON-PEAK 

0 

' w - - , - - , - - - - - - - - - - - - - - -  

BASE AMT 3 , 6 6 8 . 3 8  RTP ACCES 

255.20 FRANCHISE FEE 4 0 1 . 6 8  SVC DYS 2 9  BIL DYS 30 
E& CR 
ECC ADJ 
OBC ADJ 0.00 MUNICIPAL TAX 

0 . 0 0  EfwH/DAY 4,000 ECRC CRG 17 .40  FL SALES TAX 
116000 FUEL CHG 2 , 5 4 7 . 3 6  ELECTRIC AMT 7,926.21 KWK USAGE 

COSP CHG 0.00 BB AMOUNT 0.00 SVC DYS 29  EIL DYS 30 
BB DEFER BAL 0.00 =/DAY 3,006 

FPL AMT 6 , 8 8 8 . 5 4  TOT FAC RNTL 3.41 KWH USAGE 110,400 

CVRTAIL CR 0.00 RTP USAGE CHG 0 . 0 0  240 240  0 
0.00 RTP ADMIN CHG 0.00 CURTAILMENT 
0.00 GROSS RCT TAX 7 0 , 6 5  - - - - - -  T g I S y W  - - - - - -  

5 6 5 , 3 4  MIS CRDT DYS 0 

CAPACITY CHG 400.20  BILL COMP AMT 0.00 - - - - - -  =ST yE1v( ----e- 

------------ 

NEXT TYPE A FIND GWA 70 

1 3 - m G  HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18 --/VERIFY NEWS 
21-OL BRKDWN FACT 

. .  , '  

C 0 NFlDEMTl A1 



.- 

1 1 /2 1 /Ti '5':: 5 1 : 1 0 
/ a SPEC 

READTYPE A 
DEMAND - - - - - -  

0.00 ACTUAL BILLING O N - P W  

0 
0 , O O  280' 280 0 

__-___-----------.I--- 

5 
BASE AUT 4,781.59 RTP ACCESS CHG 
CVRTAIL CR 0.00  RTP USAGE CHG 
TRANS CR 0,OO RTP ADMIN QIG 0.00 CURTaILMENT 
LOADCNTLCR 0.00 GROSS RCT TAX 94.15 ------ THIS ------ 
ECC AW 355.52 FRANCXISE FEE 535.30 W C  DYS 32 BIL DYS 30 

743.07 LMIS CRDT DYS 0 OBC A M  0.00 MUNICIPAL TAX 
5, os0 

FUEL CIIG 3,548.74 ELECTRIC AMT 10,552.41 KWII USAGE 161600 
CAPACITY CHG 469,80 BILL COMP AMT 0.00 - - - - - -  U S T  yEAR - - - - - -  
COSP CHQ 0.00 BB AMOUNT 0.00 SVC DYS 32 BIL DYS 30 

BB DEFER BAL 0.00 -/DAY ' 5,262 
168,400 

ECRC QIG 34.24 FL SALES TAX 0.00 =/DAY 

------------ 
FPL AMT 9,179.89 TOT FAC RNTL 3.41 KWH USAGE 

NEXT - TYPE A FIND Gi 
. .  

18-READ/VERIFY NEWS 
, FACT 

13-MRDG WIST 15-COMPNT DTL 16-BUS BRIfbwN 17-HI BILL 
21-OL BRXDWN 

. .  

... 



J SPEC 
3 CCIN 

READTYPE A 

BASE AMT 4,634.79 RTP ACCESS CHG "0.00 ACTUAL BILLING ON-PEAK 

TRANS CR 0 , O O  RTP ADMIN CHG 0.00 CURTAILMENT 

ECC ADJ 249.31 FRANCHISE FEE 4 9 6 . 9 4  SVC DYS 32 BIL DyS 30 
0 OBC APJ . 0.00 MUNICIPAL TAX 0.00 LMIS CRDT DYS 

3,165.06 ELECTRIC AMT 9,303.2' KWH USAGE 143280 
646.28  BILL COMP AMT \o.,>------ LAST yeAR ----I- 

FUEL CHG 
CAPACITY CHG 
COSP CHG 0.00 BB AMOUNT 0.00 SVC DYS 32 BIL DYS 30 

5,092 
FPL AMT 8,716.93 TOT FAC RNTL 0.00 KWH USAGE 162,960 

D m  - - - - - -  1 

L/ 

312 312 - 0  
l o  

CURTAIL CR 0.00 RTP USAGE CHO 0.00 

LOAD CNTL CR 0.00 GROSS RCT TAX 89.60 - - - - - -  THIS YEAR - - - c - -  

ECRC CHG 21.49  FL SALES TAX 0 . 0 0  =/DAY 4,477 

------------ BB DEFER BAL * 0 . 0 0  =/DAY 

NEXT TYPE FIND GWA 70 

42-1 



SPEC 
CCIN 

SVC FROM 03/27/97 READ TYPE A 
/ 

- l - - o o - - - o w o - - - - - - - o - -  BILL DETAIL - - - - - W O O - - - - - - - - - - -  - - - - - - -  DEMAND ----a- 

BASE AMT 4 , 4 5 7 . 6 1  RTP ACCESS CHG 0.00 ACTUAL BILLING ON-PEAK 
CURTAIL CR 0.00 RTP USAGE CHG 0.00 313 312 0 
T W S  CR 0 . 0 0  RTP ADMIN ChG 0.00 CURT ILMENT 0 

ECC ADJ A 294.62  FRANCHISE dEE 494.65  SVC DYS 2 9  BIL DYS 30 

ECRC CHG 20.09 FL SALES TAX ' 0.00  Kww/DAY . 4,617 
FUEL CHG 2 , 9 4 0 . 8 8  ELECTRIC AM" 8,817,83 KWH USAGE 133920  

COSP CHG 0.00 BB AMOUNT 0.00 SVC DYS 28 BIL DYS 30 
BB DEFER BAL 0.00 KWH/DAY 4,568 

FPL AMT 8,238.68  TOT FAC RNTL 0.00 KWH USAGE 127,920 

t LOA0 CNTL CR 0.00 GROSS RCT dAX 84 .50  - - - - -  mIS YEAR - - - - o m  

OBC Aw . 0.00 MUNICIPAL TAX 0.00 MIS CRDT DYS 0 

CAPACITY CHG 525.48 BILL COMP AMT 0.00 ------ LAST yEAR ----I- 

- - - - - - - - - - - -  

13-MRDG HIST 
21-OL B" 

15-COMPNT DTL 16-BUS BRmWN 17-HI BILL 18-READ/VERIFY NEWS 
. .  FACT 

. .  . 
I '  

, '  



P. 13/13 
1 1 / 2 1 / 9 7  11 :54:  23 

SPEC 
CCIN 

READ TYPE A 

/ 
;r 
3 
4 

...................... BILL DETAIL - - '  - --------------- - - - - - - -  DEMAND - - - - - -  
4,016.77 kTP ACCESS CHG 0 . 0 0  ACTUAL BILLING ON-PZAK 

0 
CURTAIL CR 0 . 0 0  PTP USAGE 0 . 0 0  264 264 0 

0.00 CURTAILMENT 
e, BASE AMT 

T M S  CR 0.00 kTP ADMZN OIG 

ECC Ah3 278.26 FRANCHISE FEE 452.31 SVC DYS 3 0  BIL DYs 30 
OBC ADJ 0.00 MUNICIPAL TAX 

0.00 =/DAY 4,216 ECRC CXG 18.97 PL SAtES TAX 
8,063.03 Kww USAGE 126480 FUEL QIG 2,777.50 ELECI'RIC AMT 

COSP CXG 0 . 0 0  BB m m  0.00 SVC DYS 32 BIL DYS 30 
BB DEFER BAL 0.00 KWH/DAY 4 , 9 7 2  

0.00 KWH USAGE 1 5 9 , 1 2 0  FPL AMT 7,533.46 TOT PAC RNTL 

NEXT - TYPE a FIND 

LOAD m CR 0.00 QROSS RCT TAX 77 .26  - - - - - -  =Is - - - - - -  
0.00 LMIS CRDT DYS 0 

CAPACITY CHG 441.96 BILL COMP AMT 0 . 0 0  - - - - - -  m T  yEAR ------ 
- - - - * - - - - - - -  

G I a  

13-MRbG HIST 15-COMPNT DTL 16-BUS BRJCDWN 17-HI BILL' 18-FLEAD/VERIPY W A S  

21-OL BRKDWN FACT 
I ,. . . . -  

_ .  



I 
I 

FPL 1 

CON FI 0 EN TI AL 
FPL SERVICES 

Memorandum 

PSBFORMl 

To: Pat Cook Date: September 27, 96 

From: 

Subject lnaation of Pass Through Billing: Customer: US Govt Dept of Air Force 

This correspondence is your notification to begin the 'Pass Through Billing Process" which win anow 
FPL Senrices to be compensated for Services rendered per the "Agreement for Invoicing of DSM 
Services Charges. between FPLL and FPL Services signed in March 1995. The following 
information is to be used for the above referenced customer: 

Cycle Day for Meter Reading: 
Monthly DSM Senrice Cha < @ -  e: $5.345.91 

Total Number of Monthly DSM Service Charges: 120 

Commencement Date of FPIL Invoices: September 27,1996 

Customer Work Order Number: 

Atso, please find attached the following information: 

Signed Customer Consent Agreement 

Amortization Schedule 

I f  you have any questions please call our office in Brevard County at 639-5787. 

Fhname: PSBForml Dak General (0&25195) 



_ - -  - 
the back. Notes on the ., 

On-Peak $0.01307 per KWH 
Otf-Peak S O O l 1 7 4 p e r K M  

On-Peak $0 02325 KWH 
On.Peak s0.0m1 per KM 

On-Peak 57.99 per KW 

Fuel Charge: 

Demand Charge: 

A V  

600005 

( - - G G T  TOTAL NOW DUE: 

Messages 
-- Past-due balances are subject to a late payment charge of 1.0%. -- Pulse metering conversion factors are available upon request. 

2120 

I 

. 
I added my donation for the Care to Share Energy 
Fund lo help those in need. (Mark 'X' in box) 

- 

Make check payable to FPL in U.S. lunas 
and mall along with this carpon lo: 

F PL 
GENERAL NAIL FACILITY 
MIAMI FL 33188-0001 

\PI Charges Past Due 
MAY 15 1997 

Account Numbe 
---.. 

6 --- 1 
7 CUSTOMER STATEMENT 

Statement Date: 

Total Now Due 

0.00 I 464,615.58 1 435,857.59 (MAY 15 19971 $900,473.17 

Meter Read ing-we- 

KWH U I M  8500800 
On-Peak KWH Used 2x71 60 
Off-Peak KWH Used 61 43s40 

On-Peak Demana 1- 
Maximum Demand 18325 
Energy Usage 

This 
Year Year 

KWH This Month 8274000 8500g00 
S e M e  Days 29 

Accouht Activity 
Previous Statement Balance 943,975.89 
Payments Received - THANK YOU 
BALANCE BEFORE NEW CHARGES 464,615.58 
Billing for Electric Use on Rate: GSLDT-3 GENERAL SVC LRG DEMAND 

Electric Service Amount 414,46568" 
Gross Receipts Tax Increase 4,250.76 . 
Franchise Charge 11,795.24 

479,360.31CR 

TIME OF USE 

Current Electric Charges 430,511.68 6 ?q 

CONFIDENTIAL 
charges effective March 31 through September 25. Rates will-vary 
according to your rate schedule. -- Effective APR 1 thru OCT 31, Time-of-Use On-Peak hours are Noon 
to 9 PM, MOH thru FRI; holidays are off peak -- Transactions involving connects, disconnects, name changes and 
payment extensions may require positive identification. 

Florida Power & hghl Company 
PO Box 025576 
4 q  3 1 - 1  CL 77.": 

USEFUL TELEPHONE NUMBERS 

Hearinq/Speech Impaired: 1-803-432-6554 fTTY/TDDi 
'COPY' fq Customer Service: 1-800-375-2434 



8 A V  a120 2 
9 

Meter Readin- 
Prrvioue Statement Balance 887,POQ.e 
P I y M t S  R-ivsd - THANK YOU 
B U u ( C I  BEFORE NEW CHARGES 
Buung for Ehctric Um oa Rate; aw-3 GeNUUL SVC LRG DEMAND 

460,439.?2CR 
406.760.73 

. n w w u ~ ~  
flccvic Sewice Amount 
G r o u  Receipts Tar Increase 4.541.62 

442.8 19.26 ** 

Franchim C h q s  13,636.47 

TOTAL NOW DUE: 

Mesragecr - Partdue brlrncec am subject to 1 Irb ~8yment charge of 1.0%. - Pulse metering mvrruon factarr are rvdhblo upon nqw - I f  powor Is Intonuptod duo to w w a  cdd wearher, plerw turn 
off all major equipment until power is remrad. Ihen tum M 
back on gradually. This a u l d  WLWJ wbgo tima 

~ONFIDENTI A1 



/ 

F P L  / 2 7  L532848 ~ L b 5 5 9 0 2 7 3 0 0 0  

1 added my donatlon for the Care to Share Energy 
Fund to help those in  need (Mark X ’  In box)  

0 $1 os2 @ $5 Q s l o  2 Other - 

Please request changes on 
the back Notes on the 
front will not be detected - 

A V  7102 6 
PLEASE FILL IN TOTAL AMOUNT PAID 600030 

$ 
Make C h e c k  payable to FPL In u S func 
and marl along with ths coupon 10 

FPL 
GENERAL MAIL F A C l L l N  
MIAMI FL 33188.0001 

I Total Now Due 1 NEW Charges Past Due 
I $39,204.55 I SEP 16 1997 

9 CUSTOMER STATEMENT Account Number: 
Statement Date: 

16 Customer Name: 
1 lService Address: 

FOLD On PERFORATION EFORE TEARING 
8 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Service Dates: JUL 28 97 to AUG 26 97 
Service Days: 29 

Next Scheduled Read Date: SEP 25 1997 

I f  Meter R e a d i n g - t m r m  
Current Reading 4958 
Previous Reading 4033 
KWH Used 37oooo 

Demand KW 706 

Energy Usage Last 
This 

Year Year -- 
KWH This Month 409600 37oooQ 
Service Days 31 a 
KWWDay 13213 12759 

‘aAmt includes the following charges: 

Customer Charge 
Non-Fuel Energy Charge. 

Fuel Charge 
Demand Charge 

$41 00 per Month 

to 01816 per KWH 
SO 02196 per KWh 
57 99 p e r  KW 

- -  = 2 - * ,  - - .  Account Activity - 5 : ; ;  :- 

Previous Statement Balance 3-&697r68 
Payments Received - THANK YOU 23,369.20CR c ; . 
BALANCE BEFORE NEW CHARGES . E d 2  8.48 
Billing for Electric Use on Rate: GSLD-1 GENERAL SVC LRG DEMAND 
Electric Service Amount 20,526.34”. 
Gross Receipts Tax Increase 210.52 
Franchise Charge 1,232.39 

Current Electric Charges 21,969.25 

TOTAL NEW CHARGES: 

TOTAL NOW DUE: 

Messages 

USEFUL TELEPHONE NUMBERS 
Customer Service (954) 581-5668 



- [  FPL # 27 1914212 bb27114000 

I added my donation for the Care to Share Energy 
Fund to help those in need. (Mark 'X' in DOXJ 

Please request changes on 
the back. Notes on the 
front will IYX be detected. 

Previous 
Stat" 

B.1- 

38,339 90 

cz 

Ikl.nu NNT 
Addtlond kf#. NEW -ga 

a u r a s  Past OW Total NOW Due x m g y  ( +7 ( = I  
Paymeults M V H Y  

I-) I+ or:) 
/ 

19,197.78CR 0.00 19.142.12 22.030.54 MAY 20 1997 $41,172.66 

9 $1 us? 1-J a utro E Qher - 2 
A V  7102 7 

600002 

Dollrn . C a m  
Make cneck payable to IFPL In U 5 tu- 
ana mail along wlth thi coupon to 

FPL 
GENERAL MAIL FACILITY 

4 

12. 

MIAMI FL 33188.0001 

Meter Reading-Met- ccount Activity 
Current Reading ,m Previous Statement Balance 38.339.90 
Previous Roeding Payments Received - THANK YOU 19.197.78CR 

19.142.12 K W H  U s e d  33104) BALANCE BEFORE NEW CHARGES 

Demand KW tm Billing for Electric Use on Rate: GSLD-1 GENERAL SVC LRG OEMANO 
Energy Usage u st Electric Service Amount 18,802.03" 

S C M C .  KWH lhtr OIYS Month 276000 29 332000 Jl Current Electric Characs 20,123.72 
KWWOay 9517 10710 #Additional Senices: 

1.906.82 

Cus:omer Charge $41.00 per Month TOTAL NEW CHARGES: 22.030.54 

Fuel Hon-Fwl Chargo Energy Chargo. SO ~ 0 2 1 9 6  01816 per KWH KWH 

Demand Charpa: 

Gross Receipts Tax Increase 192.83 
1,128.86 -- year Year Franchise Charge 

"Am) indudct the lollowing char-: '\ MONTHLY DSM SVC CHG 

TOTAL NOW DUE: 3 991,172.66 
$7 99 #r KW 

Messages 

USEFUL TELEPHONE NUMBERS 

nrar i r lc  S:~-'I- rrraa1,ni 1 900 ''2 6 5 i J  --',' - - -  Customer Service (954) 581 -5668 



Fiorlaa Power 8 Light Company 

Mlaml. FL 33102 . 

/ 

/ # . -  @ PO 00x 025576 

27  FPL /- 1 
2 

Please request cnanges on 
tnc back. Notes on i h c  3 

4 front wilt not tx aeteuea. 

8 A V .  7102 2 
9 

? 

Make cneck payawe to FPL in US: fur,cr 
ana mail along wtin inis co~oon 10: FPL 

P 0 B O X  0291.00 
M I A M I  FL 33102-9100 

A T T N :  Patricia Cook 
CIP/GO - Room 5157 

I I Total NOW Due I NEW Charges Past Due 

-..... 
FEE 18 1997 $21,134.85 I .__._....________.... . . . . .--. -_ .*.--.--.------- 

Account Number- 
TIW BEF(IRE lE*YfrC 9 CUSTOMER STATEMENT 

Statement Date: 
/o C u S t W N a m e  Suwce Days: 32 
1 / Servlce Aaaress 

Service Dates: OEC 27 96 IO JAN 20 S; 

14- w,rauisd Read Date: FEP 27 1997 

Account Activity 
Previous Statement Balance 19.688.98 
Payments Received - THA !if YG'J 

Billing for Electric um on Rate: GSLD-1 GENERAL SVC LRG DEMAND 
Electric Service Amount 

Franchise Charge 1,027.08 
19,220.03 Current Electric Charges 

Billing for Additional Services: 
MONTHLY DSM SVC CHC 1.906.82 

19,680.98CR 

18.016.18" , 

Gross Receipts Tax 1ncrea-M 184.77 

TOTAL NOW DUE: I F  



a 

Uiamum Cwnand 2550 Electric hrvics Amount 46,361.79" 
465.03 , 

Energy Usage uI ThlS Franchiso Charge - T)'' '01- Facilities Rental 

Kwwoy Curnnt Electric Ch8rg.r 

G m s  Receipts Tax Increase 
2.689.78 

3,018.56 
1,OZO.OOCR 

l S ? L  Year utility TU 3,477.40 
S a n e .  Day, - 2s mg Transformer Credit 

54.992.56 

3 L 
7 

On-Puk f0.014'3pam 
Gff-PWk Io.ozo77 pI Kwn 

M.xlmum 1249 par Kw 

Oman4 an).: 
L K  On-Puk 12.1 pI KW 

On-PNk $I.# pI KW 

8 
4 

Messages 
- A late payment charge of 1.5% will apply if not paid by SEP 04. - Pdse metering conversion factors are available upon request. - Save anergy and money. Turn off lighta in unoccupied areas and 

when tho business is dosed. Xmers and olher conlrdlable lamps 

~iease request charyes on 
ths e8ck. N o l a  em w 

1 
600009 

FPL 
' GENERAL MAIL F A C l L i N  

MIAMI FL 33188-0001 

aount  Activity 
Previous Statement 8alance 

b P U k  KWH UHd Received - THANK YOU 
58.731.80 
58.731.80CR 

JG? -4 
USEFUL TELEPHONE NUMBERS 
Customer Service: 1-800-375-2434 
HeartngSpeecn impaired: 1-800-432655a ( r r f /TDD) 
U s i t  FPL's Web Site at http //www fpl corn 
. . - -  

Florida Power 8 Llghl Company @ PO 00% 025576 
Miami. FL 33 1 C2 

Print Dale. AUG 18 97 FPL 



- 

Please request changu on 
the back. ~ o t e s  on me 
front wrll not be aetected. 

50tS073,00C 
- _  - 

a, 
5 
6 

7 

A/ " 
600022 1, 

1105 

I aaaed my eonarlon for the Care to Share Energy 
Funa to nelp tnose in need. (Mark 'x' in cat) 

PLEASE flu IN TOTAL AMOUMT PAll 

$ 
Make check payable to FPL in u.S. ru,  
ana mail along with thls coupon to: 

FPL 
GENERAL MAIL FAClUN 
MIAMI FL 33188-0001 

revious Statement Balance 10,342.41 
ayments R d v e d  - THANK YOU 10,342.4 1 CR 

~ 1 8 . ~ 3  
770.63 

Florida Power 4 Light Company USEFUL TELEPHONE NUMBERS 
PO Box 025576 Customer Service: 1-800-375-2434 
9.f a m  =L ' 3 1 C 2  HearinwSpeecn Impaired: i -eOM3265Y ( T N / T O C i  

Visit FPL'? Wf-h Sa90 j !  t,rrn / /US.\ .V fol r0-n r. -. n,t, C Z D , ?  97 



~ 

I 

4 

I 

Please request changes on 
the back. Notes on the 
front mll not be Qetsctea. 

A V  110s a I 

/ 4 
CAR-RT SORT** 1li  

I J l L U U U  
-ydy-I 

I aaaea my donation for the Care to Snare Energy 
Fund to help tnofe in need. ( M a r k  ’X’ in eoxl 

0 - 
P L U S €  FILL IN TOTAL CJIOUNT PUO 

Wlrr . b 
Make check Payable to FPL In US fund2 
and mati aiong w ~ t h  thls coupon la‘ 

FPL 
GENERAL MAIL FACIUTY 
MIAMI FL 33188-0001 

NEW Charges Past Due 
APR 23 1996 I 

Serwca Days: 29 1. 
Ndxt scheduled Read Date: MAY 01 1996 

Cumnt R u d i n g  lln Previous Statement Balance 8,663.35 Payments Received - THANK YOU 8.663.35CR P m o u r  Reading 
KWH Constan: 
KWH U u d  

Energy Usage Last 

- Year 
KWH This Month 125640 
Scrvic. Oayr 29 
KWWOay 4332 

2.80 

312 
X W  

This 
Ycar 

1- 
2s 

3782 

- 

Billing for Electric Use on Rate: 
Electric Service Amount 
Gross Receipts Tax IncreaM 
Franchise Charge 
Utility Tax 
Facilities Rental 

Current Electric Charges 

Billing for Additional Services: 
MONTHLY DSM SVC CHG 

TOTAL NOW DUE: 

Aessages 

- .  

GSD-1 GENERAL SERVICE DEMAND 
6,968.94“ 

71.47 
383.98 . 
594.41 

9.07 
8,027.87 

6,365.98 

I A late payment charge of 1.5% will apply i f  not paid by APR 23. 
Customers paying FPL bills at Authorized Pay Agent locations 
MUST have a bill statement when paying with a check. I 

Flonda Power 8 Light Company @ Po BOX 025576 
Miami. FL 33102 

USEFUL TELEPHONE NUYBERS 
Customer Service: (904) 252-1541 
Heannqlsoeecn Imoarrea. 1 -8m-a37-5554 - - V I T T ~ ~  - -. Print Date: APR 04 96 



'b 

7394 Prwour RuQing 
KWH Constant x 2  

113760 KWH U W  

D.moM Rump 2 . a  
W Constant x 13o.00 

- 

Demand Kw 312 
Energy Usage Llf* Tn,s 

Year Year 
~ m (  ThlS W h  151060 113760 

a S e m a  Day% 33 
-Y 4578 3346 

, 

9.231.mCR Payments Received - THANK YOU 

Billing for Electric Use on Rate: GSD-1 GENERAL SERVICE DEMAND 
Electric Service Amount 7,12?.3S8 
Gross Receipts Tax Increase 73.10 
Franchise Charge 389.69 . 

Fadties  Rental 9.07 
Utility Tax 640.18 

Current Electric Charges 8,239.3 9 
Billing for Additional Semias: 
MONTHLY DSM SVC CHC 6,365.98 

4 

I 

a 

3 

9 G 

FPL / 27 
Please request changes on 
tlHl Back. N o m  on the 
front wiii not be 6c1ectc1cd. 

A V  1105 0 
7 

CAR-RT SORT** 14 

-7 

I added my donafton lo? Inb Care IO SMra h g  
Fund lo help Ihose In need. (Mark ' X '  in M X )  

FPL 
GENERAL MAIL FACILITY 
MIAMI FL 33188-0001 

NEW Charges Past Due 
1.605.37 1 JAN 25 1996 

8 CUSTOMER STATEMENT 

I I I I I . ,  

0.00 I 0.00 I 14,605.37 ]JAN 25 1996 I $14,605.37 9,237.34 I 9.237.34CR I 

1 
'knt ind- uw ~bllowing I TOTAL NOW DUE: 

" -  
fo.0212) per 

FwI Chaw: 
~ ~ n d m r g e .  ~ s n p r ~ w  

-. A late payment charge of 1.5% will apply if not paid by JAN 25. - Work safely outdoors. Stay clear of power lines when trimming 
t rees  or using ladders OT other equipment. If you cannot avold a 
power line, do not do the work 

USEFUL TELEPHONE NUMBERS 
Flonda Power 6 Lighf Company @ POBOx025576 
Miami. FC 33102 Customer Service: (904) 252-1541 

Print Oate: JAN 10 98 F-. 



I r d ~ e d  my  ona at ion for the O r e  to Snare Energy 
~ u n d  lo ndp tmr a need. (Mark ' x  in # u j  

0 tl nt2 w (5 uslo a -- 
PLEASE R U  IN TOTAL AMOUNT PAD 

$ 
Make check Payable 10 FPL In U.S. fun( 
and mail almg wlth thls wpor\ to: 

A V  3215 3 1 b C /  600008 

FPL 
GENERAL MAIL F A C l L l N  
MIAMI FL 33188-0001 

.--. I- .--.- 
Account Numbec 

servrcs Dates: 
Servrce Days: 29 

N& scheduled Read Oate: SEP 15 1997 

Activity 
(+.or -} 

I I - . -  

0.00- . I 0.00 I 85,018.05 I SEP 04 1997 I $85,018.05 

/ I  Meter Reading-M 
Current Readinr, 

' Account Activity 
PreViWS Statement Bal a m  79,579.89 
Payments Received - THANK YOU 
Billing for Electric U- on Rate: GSLDT-2 GENERAL svc mG DEMAND 

&str iC Service Amount 75.212.75" 

Franchise Charge 4.480.02 
Facilities Rental 6.02 

79,579.89CR 

TIME OF US1 

Gross Receipts Tax Increase 771.38 . 

Current " t r i p  80,470.17 
-i 

<ng for Additional Semicar: 
MONTHLY D S M  SVC CHG 

TOTAL NOW DUE: 



3 Aeter Reading-Mcl- 
u r r m  Reading 3540 
r m w s  Reading 2917 

8988Qo ’flu us& 
)n-Peak KWH Used 26#59 
XlnPeak KWH Used 727741 

hPmk 0.mand 2aX 
daxtmum 0.mrnd 

Energy Usage Last Thrs 

Year Year 
(WH This Month 939200 996800 
scnnce Days 29 29 

32386 34372 

&nt indudas the kl:o&-ing ; h u g - :  

:ustomer Charge 1170 00 per Month 
von-FUcl Energy Charge. 

On-Peak lo 03464 per KWH 
Off-peak so per KWH 

KWH 
So Om73 pcr KWH 

%el Charge 

On-Peak 
:emand Charge 

On-Peak t 8 0 3 p e r W  

02409 On-Puk 

Florida Power 8 Light Company @ PO BOX 025576 
Miami, FL 33102 

USEFUL TELEPHONE NUMBERS 
Customer Service: 1-800-375-2434 
Hearing/Speech Impaired: l-WW32-6554 (TIYITDO) 
Visit FPL‘s Web Site at http://www.fpl.com FPL 

/ 

e301 6 1 

Aocou n t Activity 

I: I 

Previous Statement Balance 60,531.09 

BALANCE BEFORE NEW CHARGES 
Billing for Electric U s e  on Rate: GSLDT-2 GENERAL SVC LRG DEMAND 

Electric Service Amount 55,520.63” 
Gross Receipts Tax Increase 569.42 
Franchise Charge 3.307.07 
Facilities Rental 6.02 

60,531.09 

TIME OF USE 

Current Electric Charges 59,403.14 

59.403.14 TOTAL NEW CHARGES: 

- TOTAL NOW DUE: 

M~~~~~~~ 
- Did you forget? $60,531.09 of this bill is  past due. If payment 

has been made, we thank you and apologize for this reminder. -- A late payment charge of 1.0% will apply if not paid by MAY 07. -- Pulse metering conversion factors are available upon request. -- The FPSC has approved a decrease in fuel and non-fuel energy 
charges effective March 31 tt)&ugh September 25. Rates Wi l l  vary 
according to your rate schedule. 

INWIRIES CALL: PATRICIA COOW 
A T  305-552-2448 



I 

GENERAL MAlL FA- 
MUMI FL 331889Wl 

Account Activity 
12O.599.83 Previous Statement Balance 

Payments Recdvd - THANK YOU 
Bflllw fw Ekcblc Uw On R e  GSLDT-2 GENERAL SVC LRG D U I A b  

aerie svvic~ h o u n t  53.099.74.' 
G m u  Re&pts Tax Incream 544.59 
FruKhiseCiwga 3.1 SO. 19' 
Facilities Rental 6.02 

12o.ssg.axR 

nMEw I 

cumnt EkcbkChup.s 56,810.54 

'-Billing lor Addltbnrl smlac 
MONTHLY DSM SVI: CHG 

TOTAL NOW DUE: 

Messages - Past4tm balances are subject to a late payment charge of 1.0% - Pulse metering conversion factors are availabh upon request - If poww is intanuptad duo to severe cold weottw, please turn 
off all major squipmant until power is restored. lhea turn 
back on qldu&ly. This carld red- outage time. 



, - , . , I  U + l t l ,  8 L "" I YL. 

FPL / 27  -b5750L 9 0 0 00 
- Please request changes on 

the back. Notes on the a 
5 

7 

I added my donation for the Care to Share Energy 
Fund to help those in need. (Mark 'X' in box) 

0 $1 ~2 0 ss OSIO OOther  - 
4 bdat 8 

1 

so ~ S ~ T ~ O ~ P ; D ,  I , A V  3209 6 I 

15 n 
Dollan . ~"s- 

Make check payable to FPL in U.S. funds 
and mail along with this coupon to: 

-. 

hWH Used 

Demand KW 461 

Usage Last This 

...,... - * .. 

Billing for Electric Use on Rate: GSLD-1 GENERAL SVC LRG DEMAND 
Electric Service Amount 
Gross Receipts Tax Increase 73.84 
Franchise Charge 41 9.49 

7,200.1 I *' 

FPL 
GENERAL MAIL FACIUN 
MIAMI FL 33188-0001 

Totat Now Due 1 NEW Chargel P a a  Due 
$9,105.75 1 JAN 28 1997 i ............................................................... . ~ ~~ 

I------ _. FOLD ON PERFORATION BEFORE TEARING 

7'USTOMER STATEMENT Account Number 
Statement Date: 

ervice Address: N e x t  Scheduled Read Date: FEB 06 1 
Customer Name: Service Days: 33 

Total Now Due 

Account Activity 
Previous Statement Balance 
Payments Received - THANK YOU 

g 
Current Reading 
Previous Reading 

9,184.73 
9,184.73CR 

, . . . .  . . . .  . ..... ..... ..:::. .. . '-~...~~~,..~.,.~,;.. .' 

Current Electric Charges 7,693.44 
KLVH This Month 91920 82560 
SeMca Days 33 Billing for Additional Services: 
KWWOay 278s x22- svc CHG 1,412.31 

Amt indudes the following charges: ' 

Year Year -- 

TOTAL NOW DUE: 
uslomcr Chargc $41.00 per Monlh 

balances are subject to a late payment charge of 1.0%. Fuel Charge: 

-- Pulse metering conversion factors are available upon request. -- From all of us at FPL thank you for your business in 1996. 
Have a safe and happy holiday season. 

-,/ . .- .*v-&.!-- 1% e- f I 
. AtCLLL. 

-. 

USEFUL TELEPHONE NUMBERS 
Customer Service: 000-0000 

Visit FPL's Web Site at http:l/www.fpl.com 

Florida Power 8 Light Company 
PO BOX 025576 
Miami, FL 33102 

Print Date: JAN 22 97 
FPL 



Please requut cnange?r on 
tha MC~. N O I ~  on me 
vo~lt WIII no( be eetmcd. 

3 I added my aoMtiOn for the Care to Snare Enagy 
Fund to he(p those In neea. (Mark ' X  in wx) I 

I 

2 

1 

s 
I A 

30 

3203 7 

1 
"/ P U S €  f7U IN TOTM AMOUNT PNO 

~ O O C I O  OnEO Dotlam . trs 
Make check payable 10 FPL in U.S. runas 
and mail along with this coupon to: 

FPL 
GENERAL MAIL FACILITY 
MIAMI FL 33188-0001 

L 
.. 

CUSTOMER STATEMENT 
7 
8 

. -  . .  I '  I . . ... , 1 

3.614.78 I 3,814.78CR I 0.00,- I 0.00 I 3,680.19 I JAN 27 19971 a3,680.19 

ccount Activity 
Previous - - -  Statement Balance 

' I Meter R e a d l q  - 
Teceived - THANK YOU 

3,814.78 
3,814.78CR 

Sillina for Electric Use on Rate: GSD-1 GENERAL SERVICE DEMAND 
2.783.32" 

2 974.03 
--l. 

Cumnt Electric Charges 

ng for Additional Senho:  I Energy U W P  LIIt # 
&Y DSM SVC CHG 706.16 

-- moo Wlla\lh 
-L#rwChwir: 

moloe2 pl KWH 
WCWI: ~ O z m p u W  
kmrndchwow a .3spaKw 

.. Patt-due balances are subject to a late payment charge of 1.0%. .. From all of us at FPL thank you for your business in 1996. 
Have a safe and happy hdiday season. 

abou I O K W  

-7 
.P 
'TOO] 

4J. 
USEFUL TELEPHONE NUYBERS p% 
Customer Service: 0004000 
HearingSpeech Impaired: I 6004326554 (m/ 
Vis11 FPL's Web Site at http:/lwww.fpl com 

F b d a  Power 6. Lght Company 

bllan' =:- 33102 
@ PO8or025576 

Print Oare: J A N  OB 97 



2 

4 

r i w a o  i q u w l  GrlangOS On 

me back. No la  on the 
front WIII not be aetcaea. I Fund to help in n w .  (Mark ’X’ in DOXJ 

I I adbad my aofmuon tor the Cue to Sure  Enugy 

(-J $1 (-J 52 (-J $5 Of10 Qclllw - I ? 

8 
W E  flu IN TOT& AyoVNl P * o  

A V  3203 6 

$0 0 0 0 0 ooc t . I  ’ ,  47 

Dor lM . CHO .( 

Make check payable lo FPL in u.S. h r ~ :  
ana MII along with ihrs coupon to: 

r FPL 
GENERAL MAIL FACILITY 
MIAMI FL 33188-0001 

. .. 

-7 .. 

Account Activity 
Previous Statement Balance 

Billing for Electric Use on Rate: GSD-1 GENERAL SERVICE DEMAND 
uectricservice4Amount 

. Payments Received-THANKYOU - 
~240 - 
24011) Francfh Charge 

2,755.52” 
040 Gross Receipts Tax Increase 2826 

160.54 . -- 
KwbnrpIII 
o ” e ) ( w .  144 Current Electric a a q u  2.944.32 

&Additional Service= 

- 
133.572.02 

~ k d ~ o w b k r v h g  chrprr: Messages 
moo 0.r 

~ Q o 2 0 0 2 p u ~  
to.o21oo pa I(wH 

- Pastdue balances are subject to a late payment charge of 1 .O%. - From all of us at FPL thank you for your business in 1996. 
Have a safe and happy holiday season. 

-kuwcAror 

olnurcharge t).l)p.rKw 
aoow I O K w  

da -3 
?? ‘“b7 

USEFUL TELEPHONE NUMBERS a Customer Service: OOO-OOOO 
HearinglSpeecn Imparrea: 1-0004326554 ( lTY/TDO) 

Print 0a:e: JAN 02 97 Visit FPL’s Web Site at http’ l lwww fpl coni 



-- 
I a4dsd my a0Mm lor the a r e  IO Share Envav I 

48 

FUM IO hcjp vwrsa In new. (Mark e x '  in 00x1 
-- 

Make chcdc payable to FPL in U.S. f w a s  
arid mail along WIVI ihir coupon to: 

FPL 
GENERAL MAIL FACIUTY 
MIAMI FL 33188-0001 



2 

4 

ri-i lw sa(-& u w r y w  mo 

the MCL Notes on uls 
front will no( be cletbcteU. 

¶ 1 addbd my aonation tor me Clrs to Share Energy 
Fund to nclp lnose in m. (Mark ' X  in DOXI s 

0 $1 0 $2 $5 rJ10 /JOIhu - a 7 

I 
PWE RLL IN TOTAL w o u n i  PIID 

A V  3203- 9 

~0000000D 25 

Dorm . cu 
Make mea payable to FPL in US. tunc: 
and mail along with ttus coupon to: 

, -- 

i , Customer Name: 
3erVtc.e Address: 

FPL 
GENERAL MAIL FACILITY 
MIAMI FL 33188-0001 

suvlceDays: 32 
NuQ SCheduleQ Rsad Oate: JAN 29 1597 

I 169.75 I 240.16CR I 0.00 ~ I 70.41CR I 475.15 I JAN 21 19971 $404.74 

Account Activity 
169.75 - 

4157 

Previous Statement Balance 
C u n w  Rudrng 240.16CR Payments Received - THANK YOU Pmnous R e W q  
Kwi bnsialu 120 BALANCE BEFORE NEW CHARGES 
Kwn Used Billing for Electrk Use on Rde: GSD-1 GENERAL SERVICE DEMAND 
kmrnd R u d n g  0.10 Electric ScKvice~ Amount 77.52" 

x 120- 0.80 . Kw consta* Gross Receipts Tax Increase 
DamrndKw 12 Franchisecharge 4.52 
Energy Usage Latt Current Electric Charges 

KWl Thir uutlh 8280 -(: MONTHLY DSM SVC CHG -- 3 a - 244 19 TOTAL NEW CHARGES: 475.15 

70.41C' - 

82.84 

392.31 

--__ 
ycal .YLar, ,- Additional Senicer: -\. 

_ _ _  --- _ _ _  _ _  

I $404.74 

S0.0210BprrIW 

r b o w l o m  
- Pastdw balances are subject to a late payment charge of 1.0%. - From all of us at FPL thank you for your business in 1996. 

Fd- 
ornvrdchwge s t . P p r I c w  I 

I I Have a safe and happy hdiday season. 

USEFUL TELEPHONE NUMBERS 
Customer Service: 000-0000 
HearingSpeech impaired: 1 -8CG43265y (TPI/TDOI 
Visit FPL's Web Site at http://www.fpl.com 

. . .. - -. 

fbrida Power 6 Lighl Company 
W Box 025576 
Miami. FL 33102 

Print Date: JAN @3 97 
. . _____ _ _  - -.  -. ___.. -._-- ----.---.- .. . FPL 



2 

4 

-- 
Please reques t  cnanges on 
ula O W .  N o t e  on tne 
vont WIII not be aetected. 

1 

5 
I addCld my donation fw the a r e  to Share E n a g y  
FUM lo help lhofe in ncad. (Mark 'X' in Dox) 

0 $1 0 $2 0 $5 ut10 0- - 8 7 

I 
PUUSE F I U  IN TOTrS AMOUNT C 1 0  

A V  3203 4 

$0 c3 0 0 0 UU ill, 46 

Dorm . c.lr 
Make check payable to F P L  in U.S. tunc 
ana mail along with vus c q u p  to: 2 

I 
FPL 
GENERAL MAIL FACIUM 
MIAMI FL 331884001 

:. TOW N a w  Due .:. t NEW Charges Past Due 
$4,615.27 I JAN 21 1997 --- 

FOLD Q( P€WORITIQI LET= W I W  
.- 
$ CUSTOMER STATEMENT Account Number: 

Statement Datc OEC 28 1996 svvlu Dates: 

N s l d  khedUlsd R a d  Date: JAN 29 1997 
SwvtceDays: 32 -1 

Total Du NOW 
(=) . *. . 

3,124.58 I 3,124.58CR I 0.00 I -  0.00 JAN 21 1997 I $4,615.27 - I Account ACtWltY 
-,tatentent Balance Previous S 

Payments 
CUmnrRuding 
Pnwous W i n g  
M a n s a d  

. . .  . . - .  . . 2 - .  . . .  . . .  
. f- - . ._ , 

.' . . : . r - - . v .  
I .  . . ..... 

~. . .  . 

iage S 
f 3 5 0 0 p a r ~ u ,  

w.02082 pl KWH 
mr -,, 

-- Past-due balances are subject to a late payment charge of 1.0%. -- From all of us at FPL thank you for your business in 1996. 
Have a safe and happy holiday season. 

; NonkrrEmlgyQlrrg.: a- 
;*: 

.4  ?q wuurgl' 
*~$ -  sa.)9pwKw 

a b a I O K W  

Florida Power & Light Company 

Pfinl Date: JAN 
C C I  c2 97 

USEFUL TELEPHONE NUN 
Customer Service: OOC 
H e a r i f l g S p r r c ~  Impaired: 
Visit FPL's Web Site at 

IBERS 
~-0000 

1-800-43 
hl 1 p' ' I w  

12-6151 I 
N W fDl 

-7  

ITTY17 
com 

3 

'3C I 



7 

2 

4 

8 

a A 

27 

1 . u u u u uwmu.u,L 
Make seck payaoie to FPL In U.S runc 
a~ mu1 along wtvl uus carpon lol 

FPL 
GENERAL MAIL F A C l W  
MIAMI FL 33188-0001 

s 

CUSTOMER STATEMENT 

Meter Reading Account Activity 
Currrnl Ruding Previous Statement Balance 13,202.31 

Payments Received -THANK YOU 13.202.31CR PrrmoVS RUdlnp 
Kwu Constant Billing for Electric Uco  on Rate: GSLD-1 GENERAL SVC LRG DEMAND 

Electric Service Amount 9.733.03" K w i  Us4 

~~ w i n g  
KW C " t  Franchise Charge 567.06 ' 

D."d Kw Curran-- 
Energy Usage ~ 

SeNic8 oayr 
KWWDY 

- 
x x  

99.82 - -Gross Receipts T u  Increase 

- Y w  Y 6 r  MONTHLY DSM SVC CHG 
"iswa 158~00 a 

34 
a: TOTALNOW DUE: 

Messages - Pastdue balardes are subject to a late payment charga of 1.0%. - From all of us at FPL thank ycu for your business in 1996. H o n W  E w g y  Charge: 

Fud Charge: 
Camand Charpe: $8.40 pr UW 

Florida Power 6 Light Company USEFUL TELEPHONE NUYBERS 
Customer Service: 0004000 
Hearingspeech Impatrea: 1-8ooU26554 (TTYITDCI 
Visit FPL't Web Site at hltp://www.Ipl.com ==L Prim Date: JAN 02 97 



44,81457 



Account Numbe 
-_I_ 

9 CUSTOMER STATEMENT 
Statement Data: MAY 14 1- 

Meter Reading. Account Activlty 
48,450.91 Previous Statement Balance 

On-Puk W Usd Payments Receivad - THANK YOU 48,450.91CR 

TniS I 

Billing for Ektrk U r  on Rate: CILC-ID COMMERClAUlNDUSTRlAL 
LOAD CONTROL-DIST 

adcSarvi-Amount 44.21 7.45" 
Gross Receipts Tax Increase 443.04 
Franchise Charge 2,550.40 
Utility T u  3,388.62 
Facilities Rental 3 018.56 
Transformer Credit --T" 

Curnnt E k a r f c  Chrgor 52,596.87 
Billing for Additbnd Sankac 
MONTHLY DSM SVC CHG 

TOTAL NOW DUE: k5- $69,74738 

Messages 
.. A late payment charge d 1.5% will apply if not paid by JUN 04. - Pulse metering conversion factors are available upon request. .. When reporting a street or outdoor light outage. please try to 

obtain the 11digit number mounted at eye level on the pde; 
then call the number at the b.ttom d your bill for servicing. 

USEFUL TELEPHONE MUYBERS 
Customer Service. (407) 631 -2000 

Florida Power 6 Llghr Company 
@A PO ._ 9~x-C25576 .e.-. 



A V  2214 4 
,, 13 

CAR-dT SORT** 01 

I 

8 
I rddd my aonallon fw !he Cafe IO Share Enargy 
F w d  to W p  thore In neea. (Mark 'x' in oar) 

GENERAL fPL MAIL FACILITY 

MUM1 FL 33188-0001 

9 CUSTOMER STATEMENT 

1 52,598.87 I 52,598.87CR I 0.00 I 0.00 

Account Actlvlty 
Prdous  Statement Balance 52,598.87 
Poym~r t r  Rbcdved - THANK YOU 
8HUng for Ekdrlc U n  on Rat.: ClLGlD COMMERCIAUINDVSTRIAL 

52,598.87CR 

LOAD CONTROL-OIST 
Electric Service Amount 43,229.07- 
Gmu Racaptr Tax Increase 43290 
FtmchiroCharga 2,4920) 
Utility Tax 3,310.10 
Facilities Remtal 3,01658 
Trafukrner Credit 1,019.20CR 

Bllllng for AddWOnd S.nkm.: 
MOKTHLY DSM SVC CHG 

TOTAL NOW DUE: 

CU& Ek& Chrrg.8 $1,4463 A7 

17,148.1 1 ,A- S60s4612.S8 

Mesaages - A late payment charge of 1.5% will appiy if not paid by JUL 05. - Pulro metering conversion factors are available upon requert - Work safely outdoors. Stay dear of power IInes whsn trimming 
trees o( udng ladders or other equiprnmt. If you cannot a d d  a 
power line do not do the mwk 

Florida Power 6 Light Company @A PO Box 025576 
Mlami. FL 33102 

USEFUL TULPHOMC NUUBERS 
Customer Service: 1-800-375-2434 
,d& ,.. . .  . c .  _.  c . _  . .. . . :-. .I" - = - ,  --., --  - -. -. e_.._%. < . ,  . .  ,? 

___ , . -. - ___._._ - - . .. -. . 
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the back. Notes on ths 
front wlll not be deteasd. 
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GENERAL MAIL FAClLlTY 
MIAMI FL 33188.0001 



.Y 8 

*.I--... --.. . ,- 

A 

- 

3 

! 

\ - 



711 

9 Account Activfty 
Prevkur Strtwmnt Balmma 8,853.07 
P a m t 8  R s c d v d  - THANK YOU 
Ilnlng for Ekctrk: Uw on Rat.: GSD-1 GENERAL SERVICE DEMAND 

Franchilo Charge 477.82 

Fadlltles Rental 9.07 

8,953.87CR 

Electrkse+rtfkeAmovnt 8,671 .we 
G m u  R d p t r  lax Imeore 88.94 

Utility T u  720.56 

Cumnt E W r k  C h q e a  8,96834 
Sllllng for Addltbnd Sonlar: 
MONTHLY DSM SVC CHG 

TOTAL NOW DUE: 

6.385.98 -\ 
Messages 

A late paymwrt chug. d 13% wlll apply If not pald by JUL 22. 
7’ho FPSC hrr rpenovd an 1nerea-h therirSrchug.baglWng 
June 27 through $opt. 1898. Inaea#r will vary acccdlng to 
pur rate 8chedula 

C O  NFlU ENTIA1 



November 20, 1997 

Florida Power and Light Company 
Audit Purpose: Investigation of Cost Allocation Between 

FPL and FPL Energy Services i 
I 

Request No. 36 

FPL 0merS: 
The 
com 

is not completed and it has not been billed. The bills for the other 

b was completed and paid in 1996. The bills fo- - 



FPL 

ENERGY SERVICES, INC. 

CUSTOMER NO. P.0. NUMBER DATE SHIPPED SHIPPED VIA 

MA N/A N/A 25935 

1982 N. Slate Road 7 
Margate, FL 33063-5710 

F.O.B. POINT TERMS 

Net3OhyS WA 

' INVOICE NO: 97-003 
~ DATE: January 1,1997 

1 

To: 

;- 

Progress billing forlhagy Equipmeat 1,350 S1,350.00 

SUBTOTAL 

QUANTITY I DESCRXPTION IuNlTPRIcEl AMOUNT 
I I 

$1350.00 

TOTAL s-Tmk DUE $1,350.00 

"X YOU FOR YOUR BUSINESS! 

C 0 lFlD ENTIAL - 



W 
FPL 
ENERGY SERVICES, 

CUSTOMER NO. 
25935 

INC. 

P.O. NUMBER DATE SHIPPED SHIPPED VIA F.O.B. POINT TERMS 
NIA NIA NIA N/A Net 30 Days 

1982 N. State Road 7 
Margate. FL 33063-571 o 

QUANTITY 

1 

INVOICE NO: 97-031 
DATE: April 1,1997 

DESCRIPTION 

Progress billing for Energy Equipment 

THANK YOU FOR YOUR BUSINESS! 

UNIT PRICE 

1,350 

SUBTOTAL 

SALES TAX 

TOTAL DUE 

AMOUNT - 
S 1350.OO 

- 
S I350.OO 

‘ 3 y ”  



ENERGY SERVICES, INC. 

QUANTXTY DESCRIPTlON 

1982 N. Slate Road 7 
Margale, FL 33063-5710 

UNITPRICE AMOUNT 

To: ' I  

1 Progress billing for Energy Equipment 1,350 

INVOICE NO: 97-076 
DATE: September 2,1997 

$1,350.00 

I CUSTOMER NO. I P.O. NUMBER I DATESHIPPED I SHIPPED VIA I F.0.B.POINT 1 TERMS 
1 i I 25935 I N/A I WA I NIA I WA I Net30Days I 

SUBTOTAL $1,350.00 

SALES TAX 

"K YOU FOR YOUR BUSINESS! 



m 
ENERGY SERVICES, INC. 

CUSTOMER NO. P.0. NUMBER 

1982 N. Slate Road 7 
Margate, FL 33063-5710 

DATE SHIPPED SHIPPED VIA F.O.B. POINT mRhB 

To: i 

25920 tUA N/A 

INVOICE NO: 97-007 
DATE: January 1,1997 

WA N/A Net 30 Days 

QUANTITY 
1 

DESCRIPTION UNITPRICE AMOUNT 

Prognss billing faEnergy Equ&"t 3,700 $3,700.00 

s Make all checks payabIe to: FTLEnagy servias, Ipc. 
'If yoa have any questions concaning this in* call: 

SUBTOTAL 

SALES TAX 

'TOTAL DUE 

THANK YOU FOR YOUR BUSPIESS! 

$3,700.00 

$3,700.00 



1982 N. State Road 7 
Margate, FL 33063-5710 ENERGY SERVICES, INC. 

25920 

INVOICE NO: 97-035 
DATE: April 1,1997 

NIA N/A NIA W A  Net 30 Days I 
CUSTOMERNO. I P.O."MBER I DATESHIPPED I SHIPPEDVIA I F.O.B.POIN" I TERMS 

I I I I I 1 

1 Progress billing for Energy Equipment I 3,700 I $3,700.00 

I QUANTITY I DESCRIPTION I UNITPRICE I AMOUNT 
I I I 

SUBTOTAL 

SALES TAX 

TOTAL DUE 

s3,700.00 

s3,700.00 

THANK YOU FOR YOUR BUSINESS! 



FPL 

ENERGY SERVICES, INC. 

CUSTOMER NO. P.O. NUMBER DATE SHIPPED . SHIPPED VU 

25920 NJA NJA NJA 

1982 N. State Road 7 
Margate, FL 33063-5710 

F.O.B. POINT TERMS 

NJA Net 30 Days 

To: 

INVOICE NO: 97-080 
DATE: September 2, 1997 

1 

1 I Progress billing for Energy Equipment I 
UNIT PRICE 

3,700 

SUBTOTAL 

SALES TAX 

TOTAL DUE 

AMOUNT 

s3,700.00 

s3,700.00 

s3,700.00 

Mdke all checks payable to: FPL Energy services, Inc. 
If you have MY questions concemhg this invoice, call: 

T"K YOU FOR YOUR BUSINESS! 



FPI 
ENERGY SERVICES, INC. 

CUSTOMER NO. P.0. NUMBER DATE SEIPPD SHIPPED VIA 
25932 N/A WA WA 

1982 N. State Road 7 
Margate, FL 33063-5710 

F.O.B. POINT TERUS 

NJA Net 30 Days 

1 INVOICE NO: 97-001 
DATE: January 1,1997 

1 Regress billing for Enetgy Equipment 

QUANTITY I DESCRIPTXON 

SUBTOTAL 

SALES TAX 

UNITPRICEI AMOUNT 
I 

$1,150.00 

THANK YOU FOR YOUR BUSINESS! 



- 
FPL 

ENERGY SERVICES, INC. 

25932 

1982 N. Slate Road 7 
Margate, FL 33063-5710 

NIA WA NIA W A  Net 30 Days 

, 

QUANTITY DESCRIPTION 

1 Progress billing for Energy Equipment 

INVOICE NO: 97-029 
DATE: April 1,1997 

UNITPRICE AMOUNT 
1,150 S 1,150.00 

CUSTOMERNO. 1 P.O.NUMBER I DATESHIPPED I SHIPPEDVLA 1 F.O.B.FQINT I TERMS 
I I I 1 

SUBTOTAL 

SALES TAX 

S 1,150.00 

TOTAL DUE 1 S1,150.00 

THANK YOU FOR YOUR BUSINESS! 



FPL 

CUSTOMER NO. P.O. NUMBER DATE SHIPPED SHIPPED VIA F.O.B. POINT 

25932 N/A N/A WA NIA 

ENERGY SERVICES, INC. 

TERMS 
Net 30 Days 

1982 N.  Stale Road 7 
Margate, FL 33063-5710 

QUANTlTY 

1 

INVOICE NO: 97-074 
DATE: September 2,1997 

DESCRIPTION 

Progress billing for Energy Equipment 1,150 s I ,  150.00 

I 

SUBTOTAL 

SALES TAX 

TOTAL DUE 

UNITPRICE 1 AMOUNT 

s 1,150.00 

s 1,150.00 

THANK YOU M)R YOUR BUSINES! 



FPL . 
CONFIDENTIAL 

FPL SERVICES 

Date: April 8,1997 

Invoice No.: 175 

I 1982 N State Road 7 
Margate. FL 33063-5710 

Fax 954 979-7656 

I 954 979-7660 

Invoice 

Terms: Upon Receipt 

6m RE: 

Description: 7 Process & retainage billing fo 
project. 

Contract Value: A- - Net Change by Change Orders: 

Contract Sum To Date: 0 
Percent Complete - 
Total 

Less: Retainage at 10 % 

Total Earned less retainage 

Less previous invoice(s) 

Amount Due 

Balance due to finish plus retainage 

Remit To 
FPL Services 

1982 N State Road 7 
Margate FL 33063 

Attn: Accounts Receivable Dept 

C 0 N FIO ENTIA[ 



Decdber 3 1,1996 

ASSETS 

Cunrnt Assets: 
cash 
Accounts Receivable 
Accomu Receivable Associared Co&anies 
Revenue m Excess of Billings 
Unrecognized Revenues 
Repaid E v e s  . 

Total Current A u a ,  

Net Deferred costs 
Total 

FkcdAssets + 
Accumulated Depreciation 
Net Fixed Assm 

organi2ational costs 
Accumulated Amortization 
Net Organizational Costs ' 

Contacts Purchased 

Total Assets 

A 

Payable to FPL 
Working Capital Note Payable 
Accrued Interest 

Total Payable, non coasauction 

Liabilities for Projects 
Accrued Liabilities 
Deferred Revenues 
Total Liabilities 

Esuity 
FPL Energy Services, Inc. capital 
FPL Energy Services 2 , Inc. capital 
Retained Earnings 
Net Income 
Total Equity 
Total Liabilities & Equity 



October 22, 1997 I 

F!orida Power and Light Company 
Audit Purpose: Investigation of Cost Allocation Between 

FPL and FPL Energy Services 

Request No. 24 

Item No. 1 
Attached is a breakdown of the assets for 1996 and 1997 

Item?!o. 2 
The XP-American Server was obtained from FPL. This item is on the 
Depreciation Expense Report, page 4, line SYS NO 000046. 



lanusry 9, 1997 

b , : 1 4  pm 
IL 

I 1  J 

FPL Semicea 
D E P R E C I A T I O N  S U M M A R Y  R H P O R T  

for Int bk B o o k s  FY - 11 

CUN t1U t N1 IAL 
Page 1 

000012 CH-4 0 . 0 0  S U M  03 00 

Hard Drive - Compaq LT (GC) 
000017 CH-5 0 . 0 0  SuPr 0 3  00 

Veccra v L 3  PC (Pa) 
000010 CH-1 0 . 0 0  S W  03 00 

Versa, Doc Station 

Cbunr- . .  3 . 

Locat ion Brevrrd 
Less disposals and transfers 

Net 

000031 CH-10 0.00  sull os 00 

,,, Location Brou/Dade 
Less disposal8 and transfers 

H 

cn 
J 

iL 000001 CP-1 0 . 0 0  SLFH 03 00 
L L  

E $, 000002 or-1 0 . 0 0  S U W  0 3  00 

cell Phone L Mobile Kit 

0 F i l e  Cabinet 
- .. 

000003 CS-1 0 . 0 0  SLm 03 00 

pa tadox/wln Sof tware 
0 .00  STm 03 00 

I\- m 000004 CS-2 

pc ~nyvhero Softwar. 
4 

c\1 00000s or-2 0 . 0 0  8uH 0 3  00 

k- F i l e  Cabinet I-Dr Lateral 
V 
0 000006 CP-1 0 . 0 0  SJMt 03  00 

J 

J 

J 
J 

c 

-9 \-\2 



PPL Senrices 
D E P R B C I A T I O N  S U M M A R Y  R E P O R T  

tor fnt bk Books PT - 11 

:ell Phone L Mobile K i t  

l00007 CH-1 

! D e l l  DeDktop CourputecB L 

)00001 a - 2  

[ws Cable & Inntallation 
~ O O O O Y  . . 

?hone SyBtem 
~00010 0 1 - 3  

,ell Laptop Conpurer (JII) 

;ottuar. for Dell Laptop 
300013 CP-3 
:ell Phone L bbile Wit 
noan14 CSL-I 

300011 a - 3  

2 Fed Acquislcion Regulation 
> 
( y O O O O l 6  cs-5 
W 
CD PC Soctvare 
- 1 0 0 0 0 ~ ~  CH-6 a 

Unlnterruptlble Power SUpF 
E 000019 CH-7 

optigueat nonitor 
000021 CH-9 
Beck - PC Harduare 

b 000022 CH-IO 
2 nP*n 1 taptop 

FJ 000013 CS-6 ,- FAS 2000 

k! 000025 CSL-1 

0.00 SIAU 

Sot tware 
0 .00  s m  

0.00 6- .. . . 

0.00  S W  

0.00  sull 

0 .00  S U N  

0 . 0 0  SUU 

0.00  S U N  

u 
0 . 0 0  SLm 

0.00 SIJu 

,lY 
0.00  sum 

0 .00  SLm 

0 .00  SImI 

0 .00  sum 

0.00  suw 

03 00 

03 00 

03 00 
. . .  

03 00 

03 00 

03 00 

05 00 

03 00 

0 3  00 

0 )  00 

03 00 

03 00 

03  00 

03 00 

04 11 



lanuary 9. 1997 

?;;I4 pn 
a 

PPL Services 
D E P R E C I A T I O N  S U M M A R Y  ~ B P O R T  

Lor Int bk Books FY - 12  

0 . 0 0  s y 4  
Installation ot 2 Dell PC's 
000030 CH-3A 0 . 0 0  s m  
Sales Tax on Dell Laptop 
000031 CS-3A 0 . 0 0  sum 
Stale8  Tar on Software 
900031 CH-4A 0.00 sum4 

000033 CS-7 0.00 SLm 

uord Upgrade 
000034 CS-B 0 . 0 0  SLHI 

Sales Tar on Hard Drlve 

,,,I PC Anywhere. 3 Freelance Oraphlcn. 2 PL 
3 000035 TE-2 0 . 0 0  S W  

f J O O O O 3 6  OF-4 0 . 0 0  sum 
H 
>Add M V ~  changes PPL Invoice 7/96 

cn 
Shou Booth Marketing 

a" 000037 CSL-1 
Add'l U 8 0 K 8  f0 

a 000040 Or - I 
Ad Slick rhru NU4!3 invoice 
000041 CSL-1 

0 . 0 0  s u u  

0 . 0 0  SLm 

0 .00  sum 

0 . 0 0  S L m  

.-11111. 

Life 
--_-- . 
04 10 

04 09 

02 09 

01 11. 

02 11 

01 11 

03 00 

0 3  00 

.eject v 
03 00 

05 00 

03 06 

03 00 

04 07 

04 07 

Acquirod Thru 

\ 

3 



. .  

-I 
(January 9 .  1997 

1 6 : 1 4  pa FPL Service8 
D E P R S C I A T X O ~  S U W U A R Y  R E P O R T  

for Int bh Book. FY - 12 

. 
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PFL servrccs 
D E P R E C I A T I O N  B X P B W S E  R E P O R T  

for Int Mr Booke FY - 12 

000021 L1/01/95 I * S L m  P O 3 0 0  

4 2 UP'. 1 Laptop 

2 Beck - PC Harduart 
000022 03 /01 /963  *u+c P 03 00 

000023 04/0\/96 5 -W P 03 00 

000026 09/0l/ 

000029 03/01/ - -  

m .. 

0 . 0 0  

0 .00  

0 . 0 0  

0;oo . 

0.00 

0 . 0 0  

0 .00  

0 . 0 0  

0 . 0 0  

0 . 0 0  

0 .00  

'aphioa, 2 Proj 
0.00  

1 / 9 6  

0 . 0 0  

0 . 0 0  

0 .00  

0 . 0 0  

. .  . .  

\ 
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D E P  

?age 4 

0 . 0 0  

3 Mastor Shel l  Document 
000044 01/31/97 Lf 6090.07 SuIl P 03 00 0.00 

5 xe-1811 ter JCB 

7 W - k r i c a n  S e m r  
t000046  O I / > I / 9 7 ~ & ~  pg-,b 0 - 0 0  

0.00 

cumant - Add to Amset 43 
boooor7 o a / w 9 1  9 -vu P 00 10 

I 00004@ 03/01/97 -*- /o P 00 1 0  0.00 

I O O O O S O  05/01/97 ,z&UW P 00 O@ 

I 000051 05/!?9:77= a Urr P 03 00 0.00 

I/ Yetuork Inte ration Servico 
0.00 

ovsnent T o l e c a  Equip. 

w u 1 7 colnputc 

) 7 ) 0 0 S 3  rv 05/01/97 8's- P 03 00 0 .00  
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FP Services 
B k rndcshwt-., 

mm 
ic.rb 

Accounts Receivable 
, iteva~ue in Execs of Billings 

Total Curreat Assets 

Defemd Costs - Net 

oganiuti~d COS$ - GW 
Acnmulaed A m o ~ o n  
Orgrmzationrl Com - Net 

Fixed Aueu - Gross 
Accumulated Depreciation 
Fixd ASS& - Net 

&IABlLITlES A N D  PAR TNER'S E O W  ' 

Liabilities 

ACCOUTI~ Payrbk - Tnds 
Payable to FPL Energy savicn, Inc. 

, payrbk to KENETECK Mauagemmt Smis# he. 
Working Capital Note Payable 
Accrued WqeS 
A ~ ~ r d I n t w e s t  
Reserve fir Wunnty 

Total Lirbilitier 

Partucn' Equicy (Deficiency) 

FPL Energy Services, Inc. 
KENETECK Mansgemat Service. Inc. 

Tom1 F"en EquityCDeficiency) 

A 

44'* 
/ yp. I 



PROJECT REVENUE 

' b ' C O U C  from O@ON 
' Cortofrrles 

G r o u M q i n  

SG & A ex per^^^ (income) 

Operating Expense 
Dejuecirtion 
Amonintjon 

Tom1 SG k A Expmses 

Activity Year to date 

-- 

I 



LI * i  

FPL Services 

R 
Income Statemeat - December 31,1 

1 Expenw 
Salaria -FPL 
Temporsry Services 
SGA LABOR - KMS 
SGA GENERAL - KMS 
Bonus Expense 
SaksCom-Irmnl 
OFFICE EXPENSES - G a d  
Offm Supptia 
Office Equipment - Rental 
Computer Supplies 
Telecommuniutions 
Cellular Phone 
Pagers 

me* 
TnvcVEntcruia"t 

MCdS 
Entc"ent 
Mileage AIIowance 
Trsvel b: Msc Expense 
Rmt 
MarketinglAdvcrtisinp 
Other Genenl Office Expenses 
CourierEXpelue 
Postage Expense 
Ioruraoce 
Publications 
Membership Feu I 

Preprojeacolts - 
d Total Expense: 

/ 

I 

P '  ' 



Income SI 
FPL S 

a t " n t  - 

Salaries -FPL 
Employee Benefits 
Contmact Labor - Third P a q  
Employee Relations 
CoaJultaats 
BonluExpmx 
sales CO" - html 
Office Supplies 
oflice Equipment - Rental 
Office Equipment - Expense 
Telecommunications 
Cellular Phone 
Pagen 
Airfa= 
w g a  
M d S  
Elmth"uinmt 
Car Rental 
Mileage Allowance 
'fnvel & Mix Expmse 
Rent 
Maintenance 
Muketing/Advenisinp 
Sales Romc4oru 1 Trade Shows 
Courier Expmse 
Poruge Expmx 
seminar Expense 
Publications 
Memanhip Feu 
Accounting 
h a 1  
Rofusiond Fees & Licenses 
Fhancingcosts 
Geaeral Lirbility 
Intrngible Tax 
Gain or Lou Disposal of Assets 
Other Income 
W m n r y  Expense 

Total Expense: 



I 

1 
I 

~ ~ s e r v i c a  I 
statement of openrkru 
as of Deccmk 31,1995 

Revenues 

Cost of sda 

Oross margin 

Operating expcaKs 

Net income (loss) before inawe 

I 

! 
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Date : 8/15/96 i i : ~  AM 

u j ,*; 
I .  

G... . CC: John Dewar at USFPL202 
CC: Winnie Lohmann 

Medsage Contents --------------------________________._ 
I --. 

CC: Ariel Perez at USFPL620 
CC: Carol Dieringer ' Subject: Facility Rates for FES 

-4.- -;# .- .. d -  -. 
I :. - - 4  ' 

- A  -.. 4 ----------------------------------- 
Gent 1 eman, 

Based on the information received to date, below are the buildings 
occupied by FPL Energy Services, the related square footages and 
billing rates. This information has been collected from yourselves, 
John Dewars and Don Morano. The invoice you receive this month will 
have billings for these facilities for the month of July. 

6 
office (Rockledge) 

7 0 Brcvard 
- 

Based on the above the total monthly billing will be $7,445.33. 
'Thanks for your help, and please call me with any comments or 
questions. 

Robert 

2'd S33IAt13S 1dA WdEb:SO L61 S0 AON 



/ 

07 
3 

Aut&: Osmal Maertra at USIPLlO2 
Data: :- y18/97 6:24 Ow 

, .Per your request, the Total Monthly R e n t  ia broken down as follows: 
--. I 

Should you haw any other questlon8, pleaae let ny know. 



I 

WUin -I 
..:.. . 

. I  . . . .  .. , 



CONFIDENTIAL 1 '  

2oFPL 
2oFPL 
2oFPL 
2oFn 
2oFPL 

2om 

2om 
20 FPL 
29 FPL 
2oFPL 
m FPL 
20m 
20 FPL 
20 FPL 
20% 

m m  
2om 

155641 Mmcop*r 
I55641 M.rg. leFx 
151247 Margmccopicr 
1610% MplatccCop*r 

134999 F.P.L. J m i q  96 
134999 F.P.L. J " y  96 
1 4 0 0 9 1 F K M P c b % l a d c c  
142664 FPL4i96cpOipmdatk 
142684 FPL 4i96 rra( OU cedp 
145549 A d  May lamkc FPL fa 
145549 Actual May lmda FPLcowhy 

7% FPL ARMS BVl fa 148564 
148564 7B6FF%ARMSBylsopbrc~ 
I50552 7 B 6 " p n a l l p p l k  
150552 7 B 6 l d a " m  
150552 7B6compapplia 
153008 &S%ARMSMu@eFxRmit 

Page 1 



Jm Vendor 

- - - -. ..-a 

Account History 12 months e&?%lM 
Telecommuniutioru 

lnvoicc 4 &scription 

XP20 Xpup to 01115/96 
XP20 xpup to 01/15/96 
xP23 XP up to 0113m 

12296 Mobile Phone - 
137621 FPL Fcb Activity 

Xp26 XP-DG up toO2-15 
XP-32 Rex XP up to 02-29 

208 Long Dist 
222% Mobile Phone Brian Has. 
308% Long Din 

134999 F.P.L. January % 
134999 F.P.L. JMUY % 
134999 F.P.L. Janurry 96 

xP42 
XP-33 

GC X p  up to 03/15 
D.G. x P e m  up to 03/15 

w 7  =Xpupto- 

XP-56 RENXPuptO4t30 
xP46 PBR XP 3-25 to 3-29 

140098 FPL Mzrch 96 Imok 
140098 FPL March 96 Invoice 
140098 FPLMarch%IavoiecallPhs 
142684 FPL 4/96 ATT dmge 
142684 FPL 4/96 phone nu& plgerr 

142684 FPL 4B6 celldm 

422% Bdl Mobile Brim 
xpst JDGXPuptou30 

xP66 EXQ Rpt 5/17 - 31196 
xP66 EXQ Rpt 5/17 - 31196 
xP65 ExpRpt5/17-31/96 
xP67 PBRxprpt- 
w7 PBRxprpt4496 
xP67 PBRxprpt4496 
xp69 wa=rrpofi 
xp-71 apcnterptm 

4075372854 407-537-2854 
40153728546 407-537-2854 

145949 Actual May Invoice FPL pagers 
145949 Actual May Invoicc FPL allula 
145949 Actual May Invoice FPL I dist 

xp76a CXP rpt W15-30E96 
xp79 exrpt 7114-19t96 phone 
84353728546.96 long distance 

148564 7/96 FPL ARMS A I T  long Dist 
148564 7196 FPL ARMS pager 
148564 7/96 FPL ARMS cell phones 

xp82 
XP -89 

MAG Exp rpt 7/1631/% phone 
EPC Exp Rpt 8/1-8/15196 phone 

xp-95 REN exp rpt 8/2 ly3  1/96 
xp96 REN CXp Qt 8/1-8/15/96 
xp-loo JRH cxp QI 06RI 48/27/96 
xpl0 l  CXP n p ~ n  -711 5 to 9/4@6 

I50552 7/96 An Charge Margatc 
IS0552 7/96 beepers Page 2 

1 

1/31/96 
1/31/96 
1/31/96 

, 1/31/96 

I 
Mslpb 
M9M 
"3 
m/96 
2" 
UI 8/96 
3/18/96 
311 8/96 
331196 
33/31/96 
3/31/96 
44996 

m m  
m0196 
4/3m 
4/30/96 
am 
4/3m 
am 
4/3m 
m m  
5/3 1/96 
5/3 1/96 
5n 1/96 
&27/96 
6/27/96 
6l27196 
6/2m 
"6 
42M 
6/28/96 
m0196 
64306% 
Mor% 
m0b6 
7l25t96 
7/25/96 
7 / 2 m  
713 1/96 
7/3 It96 
7/3 1/96 
7/31/96 
7/3 1/96 
7/3 1 /96 
8/26/96 
8/31/% 
8/3 1/96 
813 1/96 
8/31/96 
813 1/96 
8/3 1/96 

I 



- 
~ 

7 
A 

=r 
20 FPL 
20 MAG 
20 BELL 
20 AT&T 
20 RPI 
ZORL 
20 FPL 
20RL 
2 8 K " a i  
2 0 K E " F . a  

20 E#: 
20- 
20m 
20 B a L  
20IcpIREcH 
2 0 K " c H  
2 0 I ; E " C H  
BFPL 
20m 
20 FPL 
20EPc 
20EPc 
20 BEll. 
ZOm 
20 PBR 
20 AT&T 
20FPL 
a m  

20 REN 
20m 
20 ATLTW 
20 Bm.L 
20 BRIAN 
20 FPL 
20 AT&TW 
20 ?BR 
20 ATltTW 
20- 

12442 
20 MAG 
20m 

20 WAG 

zom 

TOQI 

/ 
i 

150552 71%allcdr AP 
XPW M A G a g 1 p t U l 9 4 J 3 1 ~ ~ ~ ~ ~  v31196 AP 
s~nas4-o~zz% BSH bcn SWUI apb ~ 2 i w  

XP- I05 EXPRE#)RT-9rPlV9/15 I AP =p" CDlFlDENJiAi 1 9 M  db43407-S37-2tWQ4 , 9130196 

I S ~ O O S S M A R M S A T T ~  i AP 
I53008 8MARMSprCrr AP 
153008 8MARMSCdldrMArplC AP 
10621 9f96KMSlarhC AP 
10621 9196KMSlamooCKWG A? 

xp 108 MAG c ~ r p  Ipt W 7 - m  pbaDc AP 
xp 110 EPCcxprp(WI-15Mallulr AP 

AP 
XP- I03 ExPREmRT-m TOYIS AP 

537285E+12 BXHmobi*pboa AP 
10621 9MKUSlmFaKWG AP 
10621 9MKMSlaPhrKWG AP 
10621 9MKMSInvPbmKWG AP 

I S S 6 4 1  Mmg*Tdrpbmc A P '  
IS5641 M" AP 
15w1 Mu@CCdlolr AP 

103 196EPC Tclcphm AP 
103196Epc-I Tekphosc AP 

53728sE+12 BH MobJc IW AP 
103196JCG Tekpbm AP 
IO3 I%PBR PBRWlpr31MTck.  AP 

110896 BHCclh1kWlO-llt7 AP 
I58247 M q a e  Tdcpbac AP 
158247 Mpsloc AP 
IS8247 M w C d l e b  AP 

120496REN Exp. W 1U19-W REN AP 
113096Jffi Exp Rcpa( 11/15-30M Tck AP 
110897E+12 BHCelkdr I I A n - I M y %  AP 

537285E+l2 BH Bell lllpd AP 
1213%BH Exp. Rcpon IU4-2a96TCk AP 

161059 M~(.Tdcpboac AP 
1231964012195 savi 12/1-23m AP 
10697PBR Exprroc Rcpc I I/a6-12/19/96 AP 
1224966479731 OCCell- ll/2W6-12/191% AP 
I l297Rpl Exp. R q k  12/101(y96 AP 
12442 k lar  ETpnuc k"a GL 
10697MAG Exp. Rcp IM7-30M AP 
1" Exp. Rcpc 12/16+1196 AP 

10621 9196 KMS Ln F a  KWO 

Page 3 

4I/ -3 
d 



' A -  
20 FPL 
20 FPl. I530088MARMSrmt 
2om 155641 IOJ96RCnt 
20 FPL 158247 I1196 Rent 
20 FPL 161059 12MRent 

150552 8196 rent mug.le/rocl;ledge 

Page 4 P' ' 
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_ .  ffM7 

PAC 
accounting 

FPL Services 
Account Hw 12 monthr ended 11/31/96 

Accounting 4 e4 Aeal  
b*c Debit 

I 

I Credit Joumrl DaaiP(i0n 
A 

Im Vendor lnvoia 

1 12011 

9 i i a i a  t: 1 i m  

f 05-003 
6 05-007 
9 12011 
10 06003 
If 20 FPL 
12 07-004 
I3 opoos 
/'t - 

loo06 

20SAFEGUARD 
20 BEST 

07004 
o9005 
08409 

Page 7 



legal' 

20 IECK 
20 IECK 
20 JECK 
20 JECK 
20 IECK 2 
2om 
20 THEM 
20 THEM 
20 THEM 
20 THEM 
20 THEM 
20 THEM 
20 THEM 

209% N FPU 10116642ooOm 
313% N FP- 1osw02- 
423% N FPL 1O(M602oOOm 3/96 
521% des px I086642003m 6r96 
617% wla px 10116642003m 5/96 
717% wla px 1086642003m 64% 

155641 LcgdExpenrc 
161059 Legal Exp. 

538176 Legal savkrr 9 M  
531 159 bgd Senias 1/ld31/96 
535610 bgd Sav Y1-22M 4.6 IUS. 
535610 Legal Serv UI-W%3.65 Hn 

313% JvFpvDcps  IO^ 

no866 ~ctr l  s e n i ~ a  10/14-~2,% 
624% wrrro(rprC0nrrra 

523130 m u  EO -41% 

AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 

n 

I !  I I II I I I1 I u i  
I 

1 I I /  I I 'I ' I /I ' I I I 1  

1 
--- 

I 
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. -  
FpL Services ' 

Account 

Dexripcion 
0 

Invoice 
P 

Jm Vendor . 

IO UPTO 12-29 
10 UP TO 12-29 
IO UP TO 12-29 

No 17 Ldk FCC-XC~ 23430 I5 1 
3 2  

5 20REN XP 24 XPupto01n1 b 2 0 G c  XP-17 XP up to 12/31/95 
7 2 0 G c  XP-17 w up to 1Y31b5 
8 2OSUMMARY 10116642003M - 

-ice Sub 
137621 FPL Feb Activity 

3 20SoMMARY Tool 
0 20FPL 
I) 20" XP-28 

XP-28 

I b 20 SUMMARY 
I720  SUMMARY 
/g 20 SUMMARY 
9 2 0  PBR 

-20 PBR 
U 2 0  PBR 
G 2 0  BRIAN 
m 2 0  BRIAN 

3;: 2 
7&20 PBR 
L7.30 PBR a 20 PBR 
' 8 2 0  PBR 
3020 PBR 
a 20 PBR 
WO PBR 
a 2 0  P3R 
4 20 B. HASHI 

&20 m 
-s 20 JDG 

7 20 JDG 
y 20 JDG 
9 2 0  JDG 
p 2 0  JRH 
, I  2oJRH 

20 JRH 
3 20 MAG 

20 MAG 

b 2 0  MAG 
) 2 0 G c  

20 Gc 
2 O G c  

i 20 FLoRJ3 

020 BRIAN 
I 2 0  BRIAN 

) 20 JCB 
120 JCB 

e20  BNAN 

1 20 wu 
, 20 wu 

I 2 O -  

XP-39 
XP-36 
XP-36 
XP-36 
XP 47 
XP 47 
XP 47 
xp64 
w 
xP67 
xP67 
xP67 
xP67 
xP67 
xP67 
xP67 
xP67 
xP67 
xP67 
xg68 
xP49 
xg69 
xP49 
xpa9 
xP-69 

XP-72 
Xp-72 

XP-7 1 

xp-72 

x p 7  I 

xp-73 
xp-73 
xp-74 

REN XPuptoOZlS 
REN XPuptoOYlS 
Rex XP up to 02-29 

XP jrh up to 02/29 m xp 1-1 1 TO 3-20 

xp 1-1 1 TO 3-20 
PBR XP 1-1 1 TO 3-20 
Exp Rpt 5/17 - 3 1/96 
Exp Rpt 5/17 - 31/96 
PBRxprpt4-696 
PBRxprpt4-696 
PBR xp rpt 4-6/96 hotel 
PBRxprptCbE96l" 
PBR xp rpt 4dr96meaIs 
PBR xp rpt 44/96 
PBR xp rpt 4-6/96 
PBR xp rpt 4-6/96 
P B R x p r p t M  
P B R x p r p t M  
milage 
mikrge 
milage 
m i k y e  
milCage 
milage 
expmxrptm 
CXpmKrptm 
expcnsc rpt 1546 
expclwrptm 
CXpmKrptm 

63096 '96 Intangible T x  Return 
63096 Expense report 

Expense Report 
mileage 

628% Vehicle m i l a  
628% Expense Report 
628% Meals 
62896 Vehicle mi l a  
628% Travel expense 
628% Vehicle mi la  
62896 Travel expense 
62896 Meals 

/ 

1/3/96 
1/31% 

I 1/3/96 
I 1/19/96 

1/31/96 I 

1/3 1/96 
1/31/96 
Mv96 
M&96 
at96 
m/96 
2/29/96 
MW96 
34271% 
3/31/96 
3/31/96 
34311% 
US196 
U5t% 
US% 

5/31/96 
9311196 
6f27t96 
"6 
a7196 
6 R 7 m  
6" 
w27/96 
6" 
"6 
mIP6 
"5 
"5 
6n1r96 
6123196 
6mM 
ma94 
6mB6 
ma94 
6mB6 
"6 
6/211196 
6mB6 
"6 
m1Y% 
6" 
"6 
m a  
6/28196 
608496 
6/28/96 
"6 
"6 
a8196 
6.28196 
6/28/96 

' 1/31/96 

AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
Ap 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 



, . I ...I. ICSP 

Account History 12 months mded 12/31/96 
Other Operating Expenses 

Acctg 
Jm Vendor Invoice A Desuiption Date Debit 

6128196 xp-70 mil;erge 
6/28/96 

4 20 REN 
8 20B.HAsHI xpd8 mileage 
3 20B.HASHl xp-68 mileage 6/28/96 

l 2 O F  xp 7% 
xp 751 

i 

nc uct u06290 to 06950 6130196 , 

CXp Qt 06/03 - 30/96 hotel 613086 
CX Qt 06/03 - 30/96111~aIs 6130196 

6rjW CXP rpt 06/03 - 30M p h o ~  

143463 5196 DSM Charges 6130196 

i 
xp 75a 

+:E 

4 

2oREN 
9" xp 75a acp Q t w 3  -3086 confimc mw96 
10 20 REN xp 751 acp rp06/03 - 30#6 CEM Memb mol96 
\ I  2oFPL 145949 Actual M y  Invoice FPL coffee mol96 

I SJDG xp76a cxp rpt 06/15-3086 mileage 613m 
) 20CARUAFU 842 printing 7 m M  

lo0158 dcporit stamp 7/25/96 

xP79 cxlpt 7/14-19M mileage 7/25/96 

)%2o JDG xp76a acp rpt 06/1S30/96 milage 6130196 

-78 enpt 7/r#-121% milmge 1/25/96 

xp79 eapt 7114195% tolls 7R5M 
19 20 ICB xp79 arpt 7/14-19M training 7RSM 
2020 wu xp77 Exrpt 7/1-171% milage 7/25/96 
u 2 0  wu xp77 Exrpt 7/1-171% parkingRolls 7/25/96 
ZprOB.HASHI xp79a ex ipt 07/01-12/96 mileage 7/25/96 

1) 20 DESMOI 

d 2 0  B. HASHI xp 79a a rpt 07/01-12/96 milwe 7RsM 
ap071296 arp pt 07lDZ - 12196 milage 7n6r96 

aprptolm- 1y96tolLr 7 R W  
arpo71296 lirrbomc 7/5-1786 7/31/96 

%- t -  

W:E 
$20 RET4 

k 

*20 AIRBORNE S 5085146 
xP83 JRH Exp rpt W6-427196 miles 7/3 1/96 

xp84 JRHExp rpt 7/1-31M tolls 7/3 1/96 
6 2 0  JRH XPU JRH Exp rpt 7/1-31/96 m i l a  7/3 1 M  

Xpa JRH E;xp rpt 7/131I96 meals 7/3 1/96 
xg87 Exp~tRcx07/16-31196 713 1/96 

a 2 0  MAG xpS2 MAG Exj~ Qt 7/16-311%milcs 7131196 

-86 Exp rpt B h  07/16-311% 7/31M 
7/31/96 

Exp rpt DCM 0711 6-3 1/96 713 1/96 
8/1/96 

20 JDG xp 81 e ~ p  Qt JDG 07t01-16B6 70 1/96 

148564 7/96 FPL ARMS BVI coffee pi:,-. 
g 20 PLQ x-5 @%6"* 623% PLQexp miles 8/19/96 

c 2 0  JDG 
;?20 CARUANA 

q 20AssENE 814% AEE 1995 Wrtion dhuwr M a  
b 2 0  FEDEX 588137629 Fed Ex W E  01/26/96 8/26/96 
11 20 FEDEX 5887901 17 Fed EX W E  0812196 8/26/96 

,320 JCB xp-88 JCB Exp Rpt7/27$RIA6 miles 8/26/96 

ffo EPc 
$20 EPC xp -89 E X  Exp Rpt 8/1-8/15/96 m i l e  8/26/96 

xp -89 E X  Exp Rpt 8/1-8/15/96 tolls 8/26/96 
is20 MAG 
#O MAG xp-92 MAG EJQ Rpt 8/1-8/15/96 tolls 8/26/96 

20 B R M  xp-9 I BS Exp Rpt 8/1-8/15/96 miles 8/26/96 

P20 JDG XP-90 JDG Exp Rpt 8/1-8/15196 m i l a  8/26/96 

.20 JDG XP-90 JDG EXP Rpt 8/1-8/15/96 tolls 8/26/96 
120 BRUN xp-9 I BS Exp Rpt 8/1-8/15/96 miles 8/26/96 
$20 BRIAN xp-91 BS Exp Rpt 8/1-8/15/96 tolls 8RM6 

XP-92 MAG Exp Rpt 8/1-8/15/96 miles 8/26/96 

20 MAG xp93 MAG Exp Rpt 7/1-7/15/96 8/2m 

XP-90 JDG Exp Rpt 8/1-8/15/96 miles st26196 

I20 JDG XP90 JDG Exp Rpt 8/1-8/15/96 miles 8/26/96 

i! 
q20 JDG 

c Oa-002 08-002 FEDEXREFUND 8/31/96 
bOMKn o m 2  'IZKTRONIX REFUND 8/31/96 
20 K B  xp-97 JCB CXP QI 8/22-9/4/96 8/3 1/96 

120 REN xp-95 REN CXP vt &21-8/3 1/96 8/3 1/96 

Credit Joumri 
AP 
AP 
AP 
GL 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 

(2.50) GL 

- 
(386.90) GL 

AP 
AP 



Account History 12 months ended 123 1/96 
Other Operating Expenses 

Jm Vendor Invoice Description 
20 REN xp-95 RENexpQtMI-8/3l/96 
20 REN/ xp-95 R E N ~ p ~ M I - M I A 6  

xp-96 REN exp rpc 8/l-8m96 
4 
? 
f Z G  

3 20 EN 
20 FEDEX 5-894-59 I Fed Ex 8/+M1 
20JRH ' xp- IO0 IRH exp M1-08/27/96 miles 

G 20 PBR xp-101 e ~ p  =port -1115 to 9/4/96 
150552 7/96 R Lopez tolls 
150552 7/96 R Lopez mileage 

7 20FPL 1 

xp-98 MAG utp rpt 8/19-8/31/96 
xp-98 MAG atp Qt 8/19d/)1/96 1020 MAG 

1)  20 PBR x p l 0 l  a p  report -1115 to 914196 

1 )  20 JDG XP 99 JDG cxp rpc V I W 0 8 6  
JDG cxp rpt u 1 6 M m  q; ;; X P  99 JDG cxp rpt VIW0196 

IL20 JDG xps ID0 a p  rpc 8/16613086 
{+20 JDG X P  99 JDG a p  rpt 8/16-&30/96 

ID0 exp rpt V1643W6 

xp90 oprn~ E*- 8/16 to 8/30 1 2 3 0  EPC 

XP 99 

"20 JDG XP 99 marprpt 8/16Mm 

X P  99 

xp-94 BH ap rpr 8/166130/96 
9 2 0  BRIAN xp-94 BH cxp rpt IV16613086 

xp106 jcb crp rpc 96-9/30 
xp I06 jcb exp rpc 9/5-9t30 

I53008 &96 ARMS hirrgrte coffee 
I53008 &96 ARMS Mqatc office depot 
20996 SAIa Tax 10866M003m 

150552 7/96 rockledge couier 
I'i 2o IDG 
2020 FpL 
2) 20 BRlAN 

@ ;: E; 
3 2 0  *I# 
*20 FPL 
2' 20 JECK 
a 2 0  REN xp 112 REN up Qt 9/16-30@6 dues 
34 20 REN xp 112 REN exp rpt 9M-30196 miles 
w20 K E N m C H  

P O  MAG xp 108 MAG exp rpt 9117-30196 miles 

10621 9/96 KMS Inv Ahirn 
9 20 m C H  10621 9/96 KMS Inv Postage 

3%!0 MAG xp 108 MAG e ~ p  911 7 . W  tolk 
-0 E X  xp 110 EPC e ~ p  rpt 9ll-lSB6 miles 
3 3 2 0  EPC xp 110 EPC c*p rpt 911-15B6 tolb 
%O EPC xp 1 1 1  EPC a p  Qt 91163O/p6 miles 
3920 EPC xp 1 1 1  EPC cxp rpt 9/16-3086 tolls 
3 8 2 0  JRu xp 109 JRH cxp rpt 9/15-3086 miles 
3 2 0  JRH xp 109 JRH cxp rpt 9115-3W tolls 
(&20 KENEncH IO621 9196 KMS Inv Car Rent GA 
q 20 "CH I062 I 9/96 US Inv Taxi GA 
4 2 2 0  K E " C H  1062 1 9/96 KMS Inv Ladling GA 
+ 2 0  KENEECH I062 1 9/96 KMS Inv Fuel GA 
$20 KENETECH I062 I 9/96 KMS Inv Parking GA 
u ( 2 0  KENETECH I062 I 9/96 KMS Inv Courier GA 

20 BRIAN xp 107 Bm U p  Qt 9/3-3086 miles 
117 20 JDG exp-I 09 cxp report 
4 2 0  J D G  CXP- I09 cxp report 
$I20 JOG cxp- Io9 cxp Rport 
90.0 FPL 

,'I 20 FPL 
153008 8/96 ARMS Rock coffee 
153008 8/96 ARMS Rock Couircr 

<>20 WLA ;yP- 102 EXP REPORT - 9/16 TO 9/17 
20 WLA XP- I O? EXPREPORT-9/16TO9/17 
20 BRIAN YiY IO7 BXH cxp rpc 9/3-3086 miles 
20 JRH xp 109 JRH u p  rpc 9/I5-30196miles 
20 JRH X p  109 ~ JR.H CXP Qt 9/15-30/96 hotel 

9 2 0  KENETECH 
$20 KENFECH 

I062 I 9/96 KMS Inv Car Rent CB 
I062 I 9/96 KhlS Inv PArking CB 

P 

Acctg 
Date 
8/31/96 
MlB4 
8/31/96 
8/3 1/96 
8/31/96 
8/31/96 
8/31/96 
Ml/96 

8/31/96 
8/31/96 
8/31/96 
8/3 1196 
8/3 1/96 
8/31/96 
MI196 
8/3 1/96 
8/31/96 
M1B6 
M 1/96 
8/31/96 
W31M 
9" 
9AOM 
9 n W 6  
9AW6 
900196 
9/3m 
9/3@96 
9AW6 
913296 
9130196 
9 m %  
9 m 9 6  
9 / 3 m  
9 / 3 m  
9130196 
9AW6 
9/30/96 
9AW96 
9/3&96 
9130196 
9130196 
9/30/96 
9 / 3 W  
913086 
9/30/96 
9/30/96 
9130196 
9130196 
913086 
9AOt96 
9/30/96 
9130~96 
90086  
9130196 
9/30/96 
900196 

MirW 

Credit Joumd 
AP 
A? 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
hp 

AP 
AP 
AP 
AP 
A P 



FPL Services 

P 
Jm Vendor 
20 BROCOU 
20 CITMAR 

20 FEDEX 
20 MCKIN 

3 20FEDEx r 20 Rs" 
1 2 0 M A G  
P 2 0 0 G  
920MAG 
1020 MAG 
(\  20FEDEx 

13  a m  

Invoicc DCSUiptiOn 
93096 Blowud Cnty Occup Lic 1997 
16435 1997 Occup License - Margate 

5-938-558 Fedex W E  9/21 
5-945-306 Fedex W E  1oR 

3778 Rckey lock - Server room 
72996 Mechanical Cos Data Guide 

XPl I4 Mierge 

XPI I4 Tdcphoae 
XPI I4 postrge 

XPI 13 Mikrge 
XPI I3 Mikroe 
XPI I3 w e  
XP113 Airpl- 
%421 Cawltmt Expmses 9/3&10111 

XPI 14 T & P  

5-938-558 Fekx W E  9/27 

154710 D~pdt-C5 Roject study 
96-022 Coarultmt Exp. 10114-25M 
96-022 conrultntt Exp. 10/14-25M 
5-958-564 h 1011618196 
xp80 T m l  

102996 Travel 
102996 Tekphom 
102996 Tmel 
102996 T'md 

5-964-322 Savice 10123-586 
1104%WLA MikagewLA 

155641  flowers 
' 1 5 5 6 4 1 ~ c b n A i r h r c  

155641 RindngExpar# 
155641 s o h  
155641 compUtaHudwpc 

W55 1245 Savice 10/&17M 
1031%EPC TmdlMikrse 
103196EPC TmcuMiletge 
5-964-322 savicc Iw23-5r96 
I I O  1 %MAG lavel/hiilctge 
110196MAG TwUMiluge 
I 10196MAG TmvebMiluge 

103196JDG Asroc. Ducs 
103196JDG TnvctlMiluge 
103196JW T mctlM i 1 e ag e 
10319aTDG TmdlMileage 
I10196BRI M i q d  Travel 

155641 T d -  Lopez 

155641 RodkdgeCoffk 
15564 I Rodrkdge Courier 

U4551245 Scrvicc IW8-17/96 
110196BRJ M i l a g d  Travel 
103196JDG TmcUiilcage 
96423 Consult Sen. IoR8/96-1118/96 
5-9704 17 service 10/28/96-11/01/96 
I10796REN REN 10/16-3 1/96 
103196PBR PBR 91515%-1013 1/96 TIM 

3974 Locks- 2 Accounting offices 
923% Ref. Boob 

1 l2696PH m r g .  1 IRM6 
5-97745 I service I116-8M 

Credit JOUnul 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 



FPL w i  

I A? 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
K: 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP 
AP . AP 
AP 
I 

4 





* CONFlDENTlAl / 

z 
Current W e r  - Accrual 

12/31/96 APIN 
12/31/96 APIN 
12/31/96 APIN 
12/31/96 APIW 
12/31/96 A?IN 

12/31/96 12-031 
12/31/96 
12/31/96 12-032 
12/31/96 APIN 

1 

12/31/96 12-03 
12/31/96 12-031 12-03 
12/31/96 12-032 12-03 
12/31/96 APIN' 

01-31 2/01/96 - 12/31/96) 
12/31/96 12-032 
12/31/96 MIN 

01-40- 01-40 w-96) 



5 

6 
3 

8 
9 

/O 
'I 

Yea:-co-dato Ledqe: - AKrurl 

kpinalnq 
k1.W. 

// 
tranr&cclon . 

12/31/96 A P I  
12/31/96 APIN 

01-10 0 f12/01/96 - 12/31/961 .-3 

01-10-0~010 
12/31/96 
12/31/96 
12/31/96 
12/31/96 APIN 

12/31/96 
12/31/96 
32/31/96 N I L  

01-30 -/01/91 - 12/31/%l 
01-30-0 10 - - 
12/31/96 12-031 1 2 - 0 1  &L 12/31/96 
12/31/96 APIN 

01-31 l12/01/% - a2 
m 01-3?-0S010 

12/31/96 12-031 12-03 
12/31/96 APIN 

- 
i2/31/96 11 
12/31/96 12-031 12-031 
12/31/96 
12/31/96 aFw 



. .  

bplsac 

IRH 
U T  
U T  
U T  
RPI 
I(pI 
wu 
WXA 
WXA 
U T  
U T  
U T  
U T  
U T  
WXA 
WXA 
Rm 
WXA 
EPC 
EPC 
MAG 
MAG 
MAG 
MAG 
MAG 
MA0 
RM- 
REN 
Rm 
RPI 
WXA 
WXA 
WXA 
JDG 
JDG 
REN 
WXA 
WXA 
WXA 
WXA 
BH 
BH 
JDG 
JDG 
100 
JDG 
JDG 
JDG 
JDG 
REN- 
BH 
BH 
BH 
BH 
JDG 
JDG 
REN 
REN- 
WXA 

CONFIDENTIAL 

I I I "  

I I 11 , '  I) 
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INVOlcr NO. 

12/13/96 905 

CONFIDENTrAl 

and 11 
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252'5 

FPlsaMa:S 

2525 

1-1 Li -3 
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I I 

I I 
1 I 

FPL Group, Inc,, P. 0. Box 14OO0, Juna Beach. Florida 33408-0420 
Reply to : do Post Oflice Box 0291 00 

Miami, FL 33102-9100 

FPL 
INVOICE 

GROUP 
CO NFlD ENTIA1 

Date: 

To : 

2 

Terms: 

Remit to: 

\ 

December 13,1996. 

F P L ENERGY SERVICES 

Attention: FymM- 
DescriDtion 

Invoice 
Number: 905 

Payroll Activity 
FES Payroll Taxes pay pcri 10/25,11/8&11/22 11/96 4 - 11/96 $ - 

Total Charges 

Due Upon Receipt 

FPL Group, Inc. 
Atm: Ms. Marie Boyers 
ACGIJB 
P. 0. Box 088801 
N. Palm Beach, FL 33408-8801 

Approved by: 

cc:R Onsgard ACG-GO 

a 

Lf u - 3  



.. . 
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L - 

~ . .  
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OVERTIME O T M 3  
EWWO COMP SEC UC WOfiK ORDER AEEREV LOCN EmINos EhFZNINGS WINGS 

FAY 
h 

TOThL 

91/4642 000 01 0 A I R  FPLSERUCS (OF) 0093 
91/8842 000 00 0 STRAT BUS REV-DIRECT 8970 
99/0261 000 01 0 F/R-MID MARKET SALES W70 
9914623 000 01 0 WR-FPL ENERGY WCS 3970 

----.-- -e-- --- -- -I---_------- 

*TOTAL COMFANY OS 

C 0 N FI 0 ENTl AL 





NOVEMBER.1996 FPl  GROUP J-V NO. 11-17A 
PAGE OF 

I I I I I 
e- ct 

JOURNAL VOUCHER 
NOVEMBER.1996 FPl  GROUP 

JOURNAL VOUCHER ,, J-V NO. 11-17A 

PAGE OF A 

I 
v 

I ACCOUNfl I I I I e- 
.. 

.. 

. .  

. .  

\$-it ' . '  AUTHORIZED BY 
F.; 

\ 



J10-17A 
FIRST SECOND 

MONTH PAY PAY 
NOV '96 PERIOD PERIOD 

'A -  B THRIFT 
RPT EMIP506402 

TAXES (REPORT GOOOPY020) 
FICA AND MEDICARE 
FPL ENERGY S 146-150 
ALANDCO 146-400 

ESI 146-300 
GROUP . 920-160 

236-220 

STATE UNEMPL 
ALANDCO 146400 
ESI 146-300 
FPL ENERGY S 146-160 
GROUP 920-1 60 

236-230 

FED UNEMPL 
ALANDCO 146400 

I 
ESI 146-300 
FPL ENERGY S 146-160 
GROUP 920-1 60 

236-240 

I, 

TOTAL 

p CONFlOENTlAl 



FPL GROUP, INC. 
JOURNAL VOUCHER A 

1996 4 

I r- 

GENERAL LEDGER DESCRIPTION 
FIT 

SSA 

c 

~MED 
IEMPLYR FICA 

- I. TOTAL 

PIE 11-22 FES PAYROLL TAXES 

4 
._ 

m - : 
n 

- - 
0 

ACCOUNT I I 
" F E R  I I DEBIT 

I I I I 
1 I -I 

I 

TO GIVE  CREDIT FORPIRTAXES PAID BY THEM. PAYROLL DEDUCTIONS HAD BEEN TAKEN AND 

w d  PQ=%- \.I +@S F - h  
CREDITED IN GROUPS LIABILITY UCS IN JV 17 . . . 

4 

i 
1 !4 

c--. n2 
APPROVED BY 

P "B 

2 \Y -y\ Y - - 6 n J R I F s w  _ _ _ . . . . .  . 



god. 1996 

GENERAL LEDGER DESCRI-ION corm SUB AMOUNT 1 AMOUNT 
FIT 236 200 

SSA 236 210 

MED 236 210 

EMPLYR FICA 236 220 \ 

.,<p:.*!y+ .'1M@ .cm,, .*. . ;, .+.' .I : ** . -' 
+ ?A'.lC .. *. . Pi..... . m - t L  

- ~~ 

A 

FPL GROUP, INC. -~ 

JOURNAL VOUCHER @ 
JV No. 

' ACCOUNT I I 
 NUMBER I DEBIT 1 CREDIT 

. .  



FPL GRLdP, INC. 
JOURNAL VOUCHER 

1996 JVNO. /pa& 
! 

ACCOUNT 
/- NUMBER DEBIT CREDlT 

AMOUNT ' 
GENERAL LEDGER DESCRI~~ION ' COM - ' AMOUNT 
FIT 236 26oy-y c 

SSA 236 210 
I 

C-J 
0 

I 
TurAL I 

I 

CREDITED IN GROUPS LUBILfnt AE'S IN JV 17 - 
I 

J 

t 

APPROVED BY 









CUN t IU t NllAL / 
z s  

Current Ledger - Accrual 
- 3  . 

Systom dato and t h o  1 1 / 2 5 / 9 7  9!3n -- 

Transaction 
Ending 

Crodl t Balance Dobit Date Jrn Mlsc. Roforrnc 2 D.sc 
k g l n n i n g  

b l a n c .  

12/01/96 - 12/31/96) 6 / 

A .  

12/31/96 12-042 12-042 Reclass Expenre Atcounts 

12/31/96 APIN 
12/31/96 APIN I ( R W B c k  Pay J u n e - k c  95 

12/31/96 APIN , I (Rev)Bck Pay June-D.c 95 
B c k  Pay June-Dec 95 , 

Total FPL95 

Total FPL Servlcer-General Office 

Total POL Servfas 

c b 



NAPLES OFFICE ID : . , 
.'-& 9aHI-r " 

u ' C  

pi 
0 c, 

9 a, 
7 

9 
/ O  \ 

b 

Z'd 

. .  



CONFlO ENTIA1 
FPL SERVICES 

JOURNAL ENTRY FORM 

PREPARED BY AUTHORIZED BY 

JEFORMXLS 



J#J 86 '98 Bi:iim FPL SERVIES P. 7 

-v WAY 

I2 ON 39 
I2 ON 30 
It ON 30 
RON 30 
IZON 30 
IZON 30 

rrnol YJpa 

m.L we 
02 ON 39 
02 ON 301 

99f 



\ 

Florid. Power & Light 
Calculation of Payroll Loadings for FPL Services 
Dee 1996 Payroll - October Activity 

11 12 13.00 I4 IS 16 17 02 03 04 05 06 07 08 09 IO 

NOW-96 143320 93 36 
NOV-96 143320 93 36 
Nov-96 I43320 93 36 
NOV-96 143320 93 36 
NOW-96 143320 93 36 
Nov-96 143320 93 36 
NOV-96 143320 93 36 

A /3A 

4642 91 
4642 91 
4642 91 
4642 91 
4642 91 
4642 91 
4642 91 

a 
L 



. 
.. 

t 

FPL Energy Services, Iac. 
Conrolidated Balance Sheet 

Deecmkr31,1996 c o MFID ENM a 

As.w@ 
cuh 
Accounts Receivable Trade (Net) 
Unbillcd Rcveaue 
Interut Receivable 
prrpaid Expenses 

T o d  Cumm Assets 

Net Fixed Ascu 

Other Investmenu (Enenyr Equipment) 
Enersys Contracts Receivable 
Purchased coouacrr 
Defemd Com 

LUBnxTIES AN D SHAREHOLDERS E O U m  

A-ts Payable - AWciaced COS. 
Accounts Payable - Trade 
Acuncd Liabditia 
Income Taxes Accrued 

Total C u m t  Liabilities 

D e f d  Gains 
Defemd Interest 
Accumulated D e f d  Income Taxes 

Total Liabilities 

Common Stock 
Paid In Capital 
RaainedEammgs 

T d  Shareholden Equity 

35 

c 



kcember 10. 1996 
1:43  pm 

000007 CH-1 0.00 SIMl 03 00 

2 Dell Desktop Computers L Software 
000000 CH-2 

IYS Cable L Installation 
ooooio a i - 3  

D e l l  Laptop Computer (JH) 
000012 CH-4 

Hard Drive - Compaq LT [GC) 
000017 CH-5 

Vectra VL3 PC (PQ) 

000011 M - 6  

Uninterruptlble Power Supply 
000019 CH-7 

Optiquest Monitor 
000020 CH-e 
Versa. Doc Station 
000021 CH-9 
Beck - PC Hardware 
000022 CH-10 

2 H P . 8  1 Laptop 
000029 CH-1A 

Installation of 2 Dell PC’s 

000030 CH-3A 

Sales Tax on Dell Laptop 

000032 CH-4A 

Sales Tax on Hard Drive 
oooo3e 01-10 

0 .00  S W  03  00 

0 .00  sLpB3 03 00 

0 . 0 0  SI244 03 00 

0 .00  S M  03  00 

0 . 0 0  S U N  03 00 

0 . 0 0  SLEM 0 3  00 

0 .00  S U W  03 00 

0 . 0 0  S W  03  00 

0 . 0 0  SLFM 03  00 

0.00 SIM’I 02 09 

0 . 0 0  SUN 02 11 

0 . 0 0  s m  02 11 

0 . 0 0  S W  05 00 

2 IRM Laptopa for Ed Cancio k Harco Qonzalex 

\ 



December 10. 1996 

* : I 3  pm 

000001 0 - 1  0.00  P m  03 00 
Cell Phone L Mobila Kit 

000006 CP-2 0.00 6ull 03 00 
Cell Phone L Mbllb Kit 
000013 CP-3 0.00 SLJW 03 00 
Cell Phone L Mobile Nit 

Count- 3 

C h 8 8  CP 
Lea. diaposalb and ttanafers 

Net 

000003 CS-1 0.00  Sull 03 00 

Paradox/win Software 
000004 CS*J 0.00 SUU 03 00 

PC Anywhere Software 

O O O O l l  cs-3 0.00 SIJU 03 00 f/ 
softwe for Dall Laptop 
00001c cs-5 0 . 0 0  S W  03 00 

PC Softuaro 
000033 CS-C 0.00 S l m  03 00  

PAS 1000 

000031 CS-3A 0.00  8 W  02 11 
Stale. Tax on Software 
000033 a - 7  

word Upgrbde 

. .  



mcenbcr 10. 1996 

. : 4 3  pn PPL Sarvlna 
D G P R B C I A t I O U  S U M M A R Y  R E P O R T  

cs 
Count- 

3 

4 

-1a.a 

Lena dlapomala and transfers 

Y e t  

0.00  sull 05 00 

Itware t 
0.00 SIM4 04 11 

-000026 aL-1 q 0 . 0 0  S W  0 4  10 

'O 0 .00  IsLm 04 09 

0 . 0 0  SIJU 04 07 

Md'l usera lor 
C a n t -  6 

Net 

000002 OF-1 49 0.00  SLm 0 3  00 

F i l e  Cablnet 

OOOOOS OF-2 20 0.00 Slwn 03  00 
File Cablnet 2-Dr Lateral 

000015 OF-3 =1 0 . 0 0  SUU 0 3  00 

.. . _ .  . . .  . 



i 

ieceaber 10.’ 1996 

:43 pa 

D D P R D  

Y e t  

0 0 0 0 0 ~  t l - 1  0 . 0 0  SUW 03 00 

Phon. Gyotsn 

hdd move changes PPL Invoicm 1 / 3 6  

ChSS Ts 

OOOOJS fp-a 0.00  SUI( 03 00 

Count- 1 

Less disposal. and transfers 

N e t  

COunt- 19 

Grand rota1 

Less disposal. and tramform 

P.9. 

. - -ma 
n 
0 



FPL Enarly SerVicu, k. 
Bdutce sheet 

Decanbor31,1995 

L A 



S'd 

FPL Energy Serviw, Inc. 
Consolidated Statement of Operations 

asof Decmber31,1996 A 
Current Month 

Revcnutr 

cort of goods sold 

Gross protit 

opentino=peo= 

odra income (expenses): 
Inteest & dividend income 
Eunings in partnership 
Taxes aha thaa income 
Gaiu on lcmg tenn contracts 

?oral other income (expenses): 

Income kfm taxes 

Provirion for b e  taxa 

Net income 

Y w  to Date i I 



I -  

CONFIDENTIAL 

Z'd 

. 
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Request 32 
FPL Energy Scrvicu Ins. 

coasolldrtcd Inam Surmenr - Seplcmbsr 30.1997 
1 / 

FPL Emrly &nicer Inc. FPL Services FPL krvim Ccnrolidncd 

b 'd  

A 9/30/97 
YrD 

M I A 7  A 



. 
1 

I 
I 

FPL Energy smiccs, Inc. 
Statement of Opaaions 

' Decanbcr 31,1995 

A 

Net income 

i 

E 'd  

c 



FPL Energy Senicer, Inc. 
Employee List 

n ,  

118-6736 

. I  
i 

Note: FPL Scrvka hu w employea tbcy are a general prrtovrhip 
owned 99% by FPL Energy Scnicy Inc and 1% by FPL Energy Service IC, Inc, also has no employtu. 

C ONFlOENTl A1 LU&, 



October 8, 1997 

Florida Power and Light Company 
Audit Purpose: 

Request No. 2 

Investigation of Cost Allocation Between 
FPL and WL Energy Services 

Attached is an employee list the includes the job titlddescription for FPL Energy Services. 

None of these employees listed above overlap with FPL Energy Services, FPL Energy Services II, Inc. or 
FPL Services (a general partnership). 





COMPANY: FPL , 
TITLE: OVERLAP OF EMPLOYEES 
PERIOD: 1997 
DATE: OCTOBER 15,1997 
AUDITOR: RKY 

WP NO. 45-4 

To determine if any employees of FPL Services or FPL utility who work iwth FPL 
Energy services have access to Business Energy Marketing Data Base. 

Also to focus in on a division of employees to test payroll to determine if fpl utiltiy 
employees are being allocated correctly and if they are all being allocated. 

of FPL Energy Service Employees(45-1) with 
whose time is allocated to Energy sen/ic%s (45-2). 

2. Comparison of FPL Energy Service and FPL employees who time is 
allocated to En;dergy Services with list of employees with access to 

&e FPL utility Business Energy Marketing Data Base. (45-3) 

There are no names that overlap. 

3. Comparison of employee list from prior audit (suweillance report) which lists 
employees working on developing non regulated markets with those above. 
(45-5). 

There are names on this list that are also on the laof FPL employees 
whose time is allocated to Energy Services. 

4. Comparison of list of employees that were taken from FPL Energy Services lead 
files in the Plantation, Margate and Brevard offices. (45-6) 

There are names on this list that are a lbon  the list of FPL employees who have 
access to the marketing data base. 

There are names on this who are also on the list of FPL co employees 
working on developing non regulated markets. 

CONCLUSION 1. 

Thre are no people who are on the payroll for FPL Energy Services 

Since the October ?O letter said no marketing links, this appears t be 
that have access to the Business Energy Marketing Database. 

reasonable. 4 



Those FPL utiltiy people who allocate their time to FPL Energy Services 
also do not have access to the Business Eneryg Marketing Database. 
Since the October 10 letter said no marketing links, this appears tobe 
reasonable. / 1 

CONCLUSION 2. 

i There are three names on the list of FPL co employees who work n non reg 

affiliates. This seems reasonable as if the employee is going to work on 
non reg they should be on the list of employees who allocate their time. 

development that are also on the list of employees whose time is a 1 located to 

CONCLUSION 3 -- ACCESS TO FPL UTILITY BUSINESS ENERGY 
ATA BASE J F c a m  PL Company employees noted in FPL Energy Sewices files as 

attending meetings with FPL Energy Services people andlor corresponding with 
FPL Energy Services people for contacts that are on the list of people who have 
access to the FPL Utiity Business Energy Marketing Data Base. (45-6) 

CONCLUSION 4 
There are three names of FPL Company Employes noted in the FPL Energy 
Services files as attenging meeting with FPL Energy Services people andlor 
correspondemgqpth FPL Energy Services people for contacts that are on the list of 
FPL people who allocate their time to non reg market development. This appears 
reasonable as those working on non reg work and allocating their time to such would 
have contact with non reg atfilaites. (45-6) 

NEXT STEPS 

Decided to focus in on all demand side management FPL company employees. 
Tried to obtain a list of all demand side management employees with job title, 
business unit, name of conservation program worked on, how time charged (all 
conservation, all CI, fixed, Fixes allocation, time sheets, study, etc.) 

The company was able to supply use with a list of name, title, and business unit as qi- 7 
of September 97. From that list we have to select our sample because it is tedious 
to determine the type of allocation for each employee. As it was explained each 
busienss unit would have to be contacted and then the employees time sheet would 
have to be pulled to determine the methodology of time allocation. The 

HOW TO SELECT SAMPLE? 

Those who have access to 
Those who have access to maekting data who work on non reg market development. 

4 5  - *  



c 

Those who work on nonmg market devefopment. 
Those whose time is allocated to FPL Energy Service from FPL. 
Those who have access to the marketing data who are not on the demand side 
managemetn list. 1 

Any Demand Side employees who are on any of the above lists. * 

Sample of demand side employees who do nat appear on any of 

/ 

For each employee on our list, the company wh be requested to 
methodology of allocation of time and time shebts for the last pay period in 
September 97. This is one way to verify the method. 

Interview - with following questions to determine if and how they interact 
with FPL Services and FPL Energy Services , and Enersys employees. 

REWRITE INTERVIEW 
1. Job title, responsibilities, describe day of activities. who do you interead with in a 
week (names, titles, why), FPL Energy Services list 45-1 and list of FPL employees 
who allocate time to Energy Services (45-2). 

Conclude whether (1) allocations seem reasonable, (2) if any employees describe 
any work they do for FPL Energy Services and (3) any employees give data to FPL 
Energy Services. 

7 *. B. Obtain a list of all Demand side Management employees arid a list of all 
CommerciaVlndustrial Account Reps as of September 1997.. This tist should 
contain: Name, Job Tie,  Division, Name of Conservation Program worked on, how 
time charged (e.g.) all conservatgion all CI, fixed, fixed allocation, time sheets, study, 
etc.) 

1. Depending upon how allocated, Write an interview questionnaire which also 
contains questions such as Job title, responsiblities, describe a day of activities, 
who do you interact with in a week (name , titles, why). Ask them if they interad with 
any of the people on the FPL Energy Services list and FPL utility list of employees 
who allocate time to FPL Energy Services. Also question personnel as to whether 
they ever recommend a vendor/parlicipant for an energy conservation program 
after they request load data or after they have an audit. How do they determine who 
to recommend. Provide lists recommended. 

% 
‘2 

Conclude whether (1) allocations seem reasonable, (2) if any employees describe 
any work they do for FPL Energy Services and (3) any employees give data to FPL 
Energy SeMces. 



Oct 23 '97 1346 P.03 
8 

. 
L 

1 

Johnson Controls 
Scpte ber 12,1997 r 

Q1* 

AI. 

42. 

A2. 

43. 

A3. 

44-  

A4 * 

Q5 

AS. 

%- 
'7 

What ptoces doer FPL Services have to follow to obtain a prospective cuumer'r billing hirtory? 

A request must come kom the customer in l d t h g  rulhorin'ng the infomtion to bc released 16 the 
vendor. FPL $mica cannot directly rcqctcst cwtomcr data, 

What proms do indcpendcnl energy r m h  companies have to follow to obtnh prospective 
customer's billing hktory? 

Describe how F%lFFL Services is adhering to each oftfte attached utility/alliiide guihdines that 
have been adopted by the Nationei Association of Eircrgy Services Companies (NAESCo). 

Then have been n u m u s  gUidclim p m p d  variou padis  with nspcct io urlllty aflllicltc 
i w " .  "be NAESCo suidcfincr wcrc dndopod by an aganimlh  thal b p r i d l y  ma& up of 
indcpcndml Wgy mlcc compor,ics. ir is Our undaslanding that these $uiddinos b o  not bnn 
m n " y  adoptsrl . FPL did nd p'xlicipalc in thc dmclq"l of thcsc Quidelina, and it is nol JTL's 
undtrsionding that it has to rdhcrc LO than  FPL dm not usc thcsc gddclinCS. Furlharnore, m au 
revia\'  of these pidclincs HP found Quan to bc v q u c  and many W n i s  used HW not clcerly definsd. 

: 

. 

. 

HOW dow an FPL tnerw rudlt interface with FPL Services? . 

Is W L  psniclpatinp I n  joint marketing cirons with PPL Scruices for the purperu of soliciting 
energy services work for FPL Services? 

' 

No, however in msmw w k r c  a cusmer docs not have a prc-misting relationship with an energy 
senice c o m p a q  to assist thom in upgrading thc eficicncy of their facility, FPL may nsk tbc custorncr 
if thy would like to mcu wilh FPL Scniccs. - 



Oct 23 '97 13:46 P.02 
I . .  - FL PUBLIC SERVICE COMM 

P.O. Box OzD100, Mimmi, FL, 331024109 

I 

October 16, 1997 

, 

FpL I 

Mr. Joe Jenkins 
Florida Public Service Commission 
2540 Shumrd Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Joe, 

Attached are the rcsponscs io your Scytcniber 121h questions. 1 apologize for the late response. If 
you need any additional information or would like to discuss this further, pleclse feel free 10 contact 
me at (305) 552-3643. 

Attachment 

I n  F P L  Group company 



a 



COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

FPL 
List of FPI company personnel listed in FPL 
Energy Services files as attending meetings 
with FPL energy Services personnel 
1996 AND 1997 
OCTOBER 27, 1997 
RKY 

, 
i l l  / ; 1 

I /  

I 

WP NO. 
SOURCE: "0.53 <- 

Middle/ 
Last First Remarks 

- 

6 Montague 
)c Mulvee 

.% Pel0 
4- 

2 Samil 
X Stephens 
y Sullivan 
zuukm%Q 

Unknown 





. . . . - . . - . . . . . . - - . - 
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FPL Employees charging lo  FPL Energy Sccviccs, XneJFPL Services 

1 1/ FPL Encrgy Services E. J. SIScm 



October 22, 1997 

1 1 

Florida Power and Light Company 
Audit Purpose: InvesOigation of Cost Allocation Between 

FPL d FPL Energy Services t 
Request No. 17 

Item No. 2 
Attached is a list of the FPL employees who allocate time to FPL Energy 
Services/FPL Services. Also listed are the employee’s business unit, title, 
allocation of time and the company to which the time allocated. The projects 
assigned by FPL Energy Services/FpL Services did not inchded FPL conservation 
programs. 



November 5,1997 C 0 NFlO ENJl AL 
Florida Power and Light Company 
Audit Purpose: Investigation of Cost Allocation Between 

FPL and FPL Energy services 

Request No. 27 

Item no. 3 

I I I l l  I 1 1 1  I 1 1 1  I I l l  I I I I  I I l l 1  .. . r ! T  



FIRST 
NAME LOCATION NAME 

c 



COMPANY: 
flTLE: 

P 
lAsi 
NAME 

b 
FIRST 
NAME 

CONFIDENJIA! 
FPL 
UST OF EMPLOYEES TC OBTAIN TIME ALLOCATIONS 

(1) (2) (3) 
MIDDLE REQUESTED 
INITIAL TIME SHEET DATES TITLE LOCATION NAME 







November 19, 1997 

1 

Florida Power and Light Company 
Audit Purpose: 

&quest No. 30 

Investigation of Cost Alloqation Between 
FPL and FPL Energy Sedces 

I 

I 

Carlos Eguaras I& FPL in July, 1997. His payroll allocation (period ending 5/23/97) was 
as follows: 

Work order 5542-90-0000030-730 16 hours 

Work order 8871-91-0000020-730 64 hours 



T T L .  

FIRST 
NAME !.GCATION NAME 

3 
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0 A4P.2 FIXED DISTRIBUTION $ EMP# INQUIRY EFF DATE 
PAY ENTITY X!4 '. NAPE PJALD B 

2 - r -  TAX ENTITY 00001. E F F  DATE 08/02/97 -i-.uL. SO354 

WORK 
, LOCN ORDER ER 

91 
90 
9 I. 
90 
91 
90 
94 

-ACCOUNT- CHG 
COMP SECT LOC PERCENT 

000 420 085 5.00 
000 020 085 25.00 
000 020 085 5.00 
000 020 085 5.00 - 
000 (770 085 5.00 ckuh; LP~-J  

- 

0.00 
0.00 
0.00 

TOTAL PERCENT 100.00 

TS0014-ENTER UPDATES OR CONTINUE PFGING L a c  
(k l4 .LL- t  m - 4 ,  CT m ~ t l  F'cz~g S-, 



A 4 A 2  F I X E D  D I S T R I B U T I O N  2 E h P #  I N Q U I R Y  E F F  
PAY E N T I T Y  XM . NAME 4 R I A  C-EMA 
TAX E N T I T Y  00001 E F F  DATE 0 6 / 1 4 / 9 6  

WORK 
LOCN ORDER 

C8362 5697 
1142 
5 5 4 2  
5545 
5547 
1790 
1 9 0 4  
1 2 0 3  

-ACCOUNT- 
ER COMP S E C T  

90 
9 0  
90 
90 
90 
51 
91 
90 

0 0 0  0 0 0  
000 000 
0 0 0  0 0 0  
000 000 
0 0 0  000 
0 0 0  000 
G O O  0 0 0  
G O O  0 0 0  

CHG 
LOC 

3 6 1  
3 6 1  
3 6 1  
351  
3 6 1  
3 6 1  
3 6 1  
3 6 1  

T O T A L  PERCEXT 

6 DATE 

P E R C E N T  

100.00 



A4A2 FIXED DISTRIBUYION 1 EMPY INQUIRY EFF DATE 
P A Y  ENTiTY XX NAME BRA,IIDT,C D 
TAX ENTITY 00001 EFF DATE 02/91/97 

WORK -ACCOUNT- CHG 
LOCN O R D Z R  E2 COMP SECT LOC 

TOTAL PERCENT 

PERCENT 

76.00 
24.00 
0.00 
0.00 
0.00 
0.03 
0.00 
0.00 
0.00 
0.00 

100.00 

C G M f I I E 1 T I AL 



A 4 ;i 2 
P.LAY E N T I T Y  XM 

F I X E D D I S T R I B UT 1 C ?I 1 
E N T I T Y  00001 EFF DATE C1/01/97 

EMP# I N Q U I R Y  FF:" DATE 
NAME 

WOZK -ACCOUNT- 
LOCN ORDER ER COMP S E C T  

000 000 

C9G 
LOC 

3 5 1  
357  

TOTAL PERCENT 

PZRCENT 

3 7 . 0 0  
63.00 
0.00 
0 . 0 0  
0.00 
0.00 
0.00 
0.00 
0.00 
0.03 

100. 00 

PAGE 



m.\ ,.. .X ENTITY 00001 E F F  DATE C6/17/'97 
" 

WORK -ACCOUNT- CHG 
LOCN ORDER ER COMP SZCT L3C PERCENT 

qw 
, d & ' Q M - U ~ n - k . & 0 8 3 6 2  5 6 1 2  ,90 000 000 3 6 1  55.00 

5545 90 000 003 3 6 1  2 2 . 0 0  
i+dcI. & . L;it$-Bt;l tai+fqI 790 91 000 000 361 2 3 .  G O  

0 . 0 0  

w L 3 A -  
u 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL PERCENT 100.00 

TS0014-ENTER UPDATES OR CONTINUE PAGING 



A 4 A 2  FIXED DISTRISUTION 3 EMP I N Q U I i i Y  EFF E?.TZ 
N AM A PAY ENTITY XM 

7.I  p -  r.-.;; TAX ENTITY 00001 EFF DATE 12/19/94 

WORK -ACCOC"T- CHG 
LOCN O ~ D E R  ~;i COMP sEcrxoc PERCENT 

0.00 

TOTAL PERCENT 1 0 0.0 0 

TS0014-ENTER UPDATES OR CONTINUE PACING 



:AX E N T I T Y  0 0 0 0 1  E F F  DATE 04/15/95 

WORK 
LOCN ORDER ER 

90 
90 

-ACCOUNT- 
COMF S E C T  

000 000 
000 000 

TOTAL 

1S0014-ENTE3. UPDATES OR CONTINUE FAGING 

CHG 
LOC PERCENT 

355 45.00 
355 55.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

PERCENT 100.00 



F.4A2 F I X E D  D I S T R I B U T I O ? I  
PAY E N T I T Y  XM F 
TAX E N T I T Y  00001 EFF DATE 0 2 / 1 5 / 5 1  

WORK 
LOCN ORDER E R  

-ACCOUNT- CZG 
COMP S E C T  LOC 

G O O  000 365 
000 000 365 
0 0 0  030  365  
0 0 0  0 0 0  355  
0 0 0  GO0 355  
0 0 0  0 0 0  365  
0 0 0  000 355 
0 0 0  000 365 
000 000 365 
000 G O O  365 

TOTAL DERCENT 

?ZRC E NT 

19.00 
1.40 

55.40 
8.00 
2.10 
3.?0 
2.20 
1.70 
1.00 
5.53 

100.00 



TAX ENTITY 00001 EFF DATE 01/26/96 

WORK -ACCOUNT- CHG 
LOCN ORDER E R  COMP S E C T  LGC P Z R C E N T  

06050 5902 90 000 010 685 iOO.00 

P E R C E N T  

0.00 
0.60 
0.00 
G.00 
0.00 
0.00 
0.00 
0.00 
0.00 

100 * 00 

- - ,  ->JOld-ENTZR U P D A T E S  03 CONTINUE P A G I N G  

Q 



9 EMPLOYEE # :  CBAU,N ti 
NORMAL CH PAY LCC 0 6 9 5 3  

ACCOUNT 
WO ER C M - S C U  LOC 

9 2 1 0  90 000 0 1 0  6G5 
5902 9 0  000 010 6 0 5  
9235 9 0  0 0 0  010 6 0 5  
5925 9 0  0 0 0  010 6 0 5  
5 4 4 4  9 1  0 0 0  0 1 0  6 0 5  

- ---- 80.0 

~s004i-uPDATE OR PRESS ?72 TO PAGE F02bJ>.RD,P?3 TO PAGE BACKWARD 

I 11- 
I I , - -  



D A T E  August 26,  1496 

LC;-CATION: S P E / J B  



Mike Philo 
August 26, 1996 
Page 2 

It is recommended that additional (new) breakers be added to the facility 
incoming bus for the interconnection back-up isolation device(s). The 
interconnection protective relaying equipments will be the same as that used in the 
13.8 kV interconnection. However, the interconnection control systems and its 
operation will be simpler and thus easy to operate and maintain. The cost of the 
480 volt interconnection system, including the new three (3) main incoming 
breakers, is estimated at about half of that of the 13.8 kV system. 

I 

Furthermore, it must be noted that the existing facility circuit breakers and buses 
must be evaluated for short circuit duty with short circuit current contribution 
from both FPL power system and the facility emergency generation. This is 
above and beyond the scope of this study. It is assumed that the proposed new 
incoming circuit breakers can be added without extensive modification of the 
existing facility. 

If you have any question regarding the above subject, please call Joe Chau at (561) 694-4899 
in the Juno Beach office.- 

1 

N. H JO? Chau 
Protecdon and ControVEngineering and Operation 

3 Distribution: 

Delia Perez-Alonso 

Pedro Modia SPWJB 
Blake Morison CVGO 

Forest Smith 

TMS/GO 
A 

1 BWBV (ESCO FPL Service Department) 

FESMBM (ESCO FPL Service Department) 
DSP/AON (Distribution North Area) 

- 





A 4 .:. i E i r . ; ~ ~  f i i S i ' f i i z d A  liil'~ #J r P l l i F  :hQb:?: 
PAY ENTITY XM NAME CGLACING,FRANCIS 
TAX ENTITY 0 0 0 0 1  EFF DATE 0 8 / 0 2 / 9 7  

WORK - AC C 0 U 8 T - 
LOCM ORDER ER COMP 

/ 

GO0 
0 0 0  
a 0 0  

SECT 

0 8 0  
0 8 0  
0 1 0  

CHG 
LOC 

0 1 3  
0 1 3  
0 9 3  

TOTAL PERCENT 

TSOO14-ENTER UPDATES OR CONTINUE PAGING L b L  

PERCENT 

7 . 0 0  
1 3 . 0 0  
8 0 . 0 0  

0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  

i o 0  * 0 0  

- 
. . I -  u -  ,. 



A4.\2 F I X E D  D I S T R I E U T I O N  N Q U Z R Y  E F T  3.1.;: 
PAY E N T I T Y  XM NAP!E N C I S  
T.9X ENTITY 0 0 0 0 1  E F F  DATG 0 1 / 0 1 / 9 5  

i 

WORK 
LCCN ORDEii  E R  

-ACCOUNT- CHG 
CCMP S E C T  LCC 

000 020 0 8 5  
000 0 2 0  0 5 5  
000 020 0 8 5  
000 020 0 8 5  
060  0 2 0  1385 
0C0 0 2 0  055 
O C O  0 2 0  0 8 5  

TCTAL F S 3 C Z N T  

PZXCENT 

43 .  0 0  
0 . 0 0  
0 .  00 
5 . 0 0  

5 5 .  00 
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  

1 0 0 . 0 0  

TS0014-ENTER UPDATES OR C O N T I N U E  PAGING 



A4 A 2  FIXED DISTRIBUTION -1, EM?# I N Q U  I i i Y  
PAY ENTITY XH N A M E  COWLI'IG,  J i-'. 
TAX E N T I T Y  00001 E F F  DATE 01/01/97 

\QL WOiiK -ACCOllbiT- 
LOCN ORDER ER COMP 

v 
/ SECT 

GO0 
080 
0oc 
006 

CHG 
LOC 

365 
3 65 
35? 
357 

PERCEKT 

PERCENT 

12.50 
27.50 
22.53 
37.50 
0.00 
0.09 
0.00 
0.09 
0.00 
0.00 

100. G O  

E T F  DATE 

T S 0 0 1 4 - E K T E R  UPDATES OR CONTINCTE PAGISG 

r ,  .^ - i - 
i d  < d _  



A 4  F.2 F I X E D  DISTRIBUTICFI 1 EMP# Q U I R Y  EFF 
PAY E N T I T Y  XM 
TAX E N T I T Y  00001 EFF DATE 0 4 / 2 5 / 9 7  

NAME L?.N 

WORK -ACCOUNT- CYG 
LOCM ORDER ER COMP SECT LOC PERCZNT 

COk P G r L i b  ~ N C Q -  06003 1701 90 000 050 003 1C0.00 cc 
-... 

0.00 
c.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.20 
0.00 

TOTAL PERCENT 100.00 

"0014-ENTER UPDATES OR C 3 N T I N U E  PAGING 



5.1632 ‘ri.53 

$ EP!?LO‘iEE 
NORMAL 

4. 7 .  I CRITELLI, 1133NP.29 D, , J,9 
CEG LOC 0605 

ACCOUNT 
wo ER CMP-SCU 

5 9 0 2  90 0 0 0  0 3 0  

FAY LOC 0 6 0 5 0  

LOC 
6 0 5  

RZG OVE 2T I ME 

80.0 
s m  PEALS , - - 2 . 0  - HOURS 1.5 

80.0 
- 

?S3041-UPDA%E 03 PRZSS PF2 TO PAGE FO2WA33,PF3 T O  PAGE BACKWARD 



i i 4 A 2  FIXED 
PAY ENTITY XM 
TAX ENTITY 0 0 0 0  

?d, m ccBM3 

DISTRIBUTION 3 ZMP INQUIRY E F F  DATE 

P?.GE ;Cz:I 
NAME C R I T E L L I  , RONALD D ,  , 2 R  

E F F  DATE 0 1 / 2 5 / 9 6  
/-- --. . 

WORK -ACCOUNT- CHG 
LOCN ORDER ER COMP SECT LOC PERCENT 

0 6 0 5 0  5 9 0 2  9 0  0 0 0  0 2 0  6 0 5  1 0 0 . 0 0  - 

TOTAL 

0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  

PERCENT 1 0 0 . 0 0  

TSOOi4-ENTER 'J'PCATES OR CONTINUE PAGING 

i 



67.00 
0.00 
8.03 
6.00 

15.00 
0.00 
3.00 
0.00 
0.00 
0.00 

, 

TOTAL PERCENT 1 0 0 . 0 0  



07155 10s. 2'3 
c . 0 2  
c.00 
C.C0 
C.00 
C. O O  
0.00 
3 . c c  
C.00 
I:. c,0 

3 



P.4A2 F I X E D  D I  S T R I  BUT I O N  A EPIE.;  I N Q G i 2 . y  EFF 
PA" E N T I T Y  XM NANE D E L A P E N A ,  CH2IS 
TAX E N T I T Y  0 0 0 0 1  E F F  DATE 08/30/97 

WORK 
LOCN ORDER 

08749 

E R  
-ACCOUNT- 
CONP SECT 

TOTAL 

TS0014-ENTER UPDATES OR C O N T I N U E  PAGING 

CHG 
LOC PERCENT 

100.00 
0.00 
0.30 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

PERCENT 100. 00 



W 5 3 2  W53 ACCOUNT VARIATION CORRECTiCK @ PF.GEI 31 

$ EMPLOYEE # :  D E L A P E N A ,  cH21s P / P  ENDING C9/26/S? 
NORMAL CHG LOC 0815 PAY LCC 08749 TEN? LGr: 

O V E R T  1 MZ ACCOUNT REG 
STR KS.kLS - - 2.0 - WO ER CHP-SCU LOC HOU3S i . 5  

----- 

TS0041-UPDATE OR PRESS P F 2  T O  PAGE FORWARa,PF3 TO PAGE BACKNA,93 



..__---__ 

A4A2 FIXED DISTRIBUTION k ' EM?# INQUIRY EFF DATE 
XM NAME DIAZ. ,OSChR J PAY ENTITY 

TAX ENTITY 00001 EFF DATE 06/17/97 

WORK -ACCOCNT- CHG 
LOCN ORDER Eli COMP SECT LOC PERCENT 

000 000 361 71-00 
000 000 361 5.00 
000 000 361 6.00 
000 000 361 3.00 
000 000 361 0.00 
000 000 361 1.00 
000 000 361 12.00 
000 000 361 1.00 
000 000 361 1.00 

0.00 

TOTAL PERCENT 100.00 

TSOOi4-ZNTSR UPDATES OR CONTINUE PAGING 

?AGE 0 0 0 0 ~  



PA'Y E N T I T Y  
TAX E N T I T Y  

A4P.2 F I X E D  D I S T R I B U T I O N  I P J Q U I E i Y  E F F  DATE 
N E  NAME F L E I T E S ,  V I C T O R  J 
00001 E F F  DATE 03/31/97 

WORK -ACCOUNT- 
LOCN ORDER E R  COMP S E C T  

CHG 
LOC P E R C E N T  

08618 

TOTAL 

100.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.09 
0.00 

P E R C E N T  100.00 

T S C O 1 1 - E N T E R  U P D A T E S  OR C O N T I N U E  PAGING 

-, ,  . . 



@ F.4A2 FIXED DISTAIBUTION d EMPf INQUIRY EFF DATE 
D? . I  ENTITY XM 

TAX ENTITY 00001 EFF DATE 01/05/96 PAGE 00COS 
. NAME GARDNER, R LANCE 

, 

WORK -ACCOUNT- CHG 
LOCN ORDER ER COMP SECT LCC PERCENT 

07760 5697 90 000 000 360 67.00 
1142 90 000 COO 360 4.30 

1904 91 000 000 360 6.00 
1790 91 000 000 360 15.00 

0.00 
0.00 
0.00 
0.00 
0.00 

5545 90 000 000 360 8.00 

TOTAL PERCENT iOO.00 

m L J V O ~ ~ - E N T Z R  n r,  UPDATES OR CONTINUE PAGING 



A4F.2 FIXED DISTRIBUTION 1 EM?+ INQUIRY EFF DATZ 
XIY - NAME HILSON,ANNE F PAY ENTITY 

TAX ENTITY 00001 EFF DATE 01/01/97 

WORK -ACCOUNT- CHG 
LOCN ORDER E 2  COMP SECT LOC 

000 351 
000 357 

TOTAL PEXCENT 

PERCENT 

37.00 
6 3  * e o  
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

ioo.00 

TS0014-ENTER UPDATES OR CONTINUE PAGING 

PAGE : g o 2 3  



P A ?  E N T i ? Y  
TAX E N T I T Y  0 0 0 0 1  E F F  DATE 0 1 / 0 1 / 9 6  

, 

~ WORK -ACCOUNT- C H G  
LOCN ORDER E R  CGMP S E C T  LOC 

02357 7100 90 000 000 357 
00 G O O  357 

b&. r Y l &  . Ecc 
C A A  W I L d  - 

TOTAL PERCENT 

P E R C E N T  

3 1 .  CO 
63.00 
0.01) 
G . S O  
c . c o  
0.03 
C.OC 
0.00 
0.00 
0.C3 

100.0O 



FAY 
TAX 

ENTITY XM 
ENTITY 0 0 0 0 1  
1 

A4.42 F IXED DISTRIBUTION EMP# ; I N Q U i R ' l  EFF DATZ e9 NAME LOD'LZ, R I C H A A D  
EFF DATE 0 5 / 2 3 / 9 7  p.2.zE : :3:3 

WORK -ACCOUNT- CHG 
LGCN ORDEX ER COMP SZCT LCC PZilCENT 

0 0 0 8 5  1 2 0 3  9 0  G O O  0 2 0  0 8 5  1 0 0 . 0 0  
C.00 
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
3 . G 0  
0.00 

TOTAL 2ERCENT 1 0 0 . 0 C  

T S 0 0 1 4 - E N T E R  U?3ATES 02 CONTIPiUE ?AGING 



. 

?P.Y E N T I T Y  xx 
T'AX E i j T I T Y  00001 EFF 

WORK 
LOCN ORDER 

/ 

q-,,r/?J i - ,'hat((< 00013 7110 
Y 0154 

-ACCOUNT - 
E R  COMP 

90 000 
91 000 

SECT 

080 
080 

TOTAL 

I 

CHS 
LOC PERCENT 

013 35.00 
013 65.00 

0.00 
0.00 
0.00 
0.00 
c.00 
o . r ? o  
0.00 
0.00 

I 

PERCENT 100.00 



I N Q U I R Y  EFF DA F 6 A 4 A 2  F I X E D  D I S T R I B U T I O N  EMP# 
PAY E N T I T Y  X Y  
TAX E N T I T Y  00001 

NAME MARKHAM, C R A I G  A 
\ PAGE C r  1 - 2  E F F  DATE 0 5 / 2 3 / 9 7 >  

WORK -ACCOUNT- CHG 
LOCN ORDER E R  COMP 

I 
S E C T  LOC P E R C E N T  

020 085 
0 2 0  085 
020 055 
0 2 0  085 

T O T A L  P E R C E N T  

d 25.00 
15.00 
50.00 
10.00 
0.00 
0.00 
C.00 
0.co 
0.00 
0.00 

100 * 00 

T S 0 0 1 4 - E N T E R  U P D A T E S  O R  C O N T I N U E  P A G I N G  



A4 A2 FIXED DISTRIBUTION 3 EMP# INQUIRY EFF DATE 
PAY ENTITY XM NAME MCCOMB, JCHN P 
TAX ENTITY 00001 EFF DATE 02/14/96 PAGE O O O G , ‘  

WORK -ACCOUNT- CHG (bc LOCN ORDER ER COMP SECT LOC PERCENT 

08362 1203 90 000 000 361 100.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL PERCENT 100.00 

TSG014-ENTER UPDATES OR CONTINUE PAGING 



A 4 A 2  FIXED DISTRIBUTION -2 EMPP. INQUIRY EFF DA 
PAY ENTITY XM NAME SAN ADAIR & 
TAX ENTITY 00001 EFF DATE 08/02/97 P.AGE 302;: 

WORK 
LOCN ORDER 

00085 0154 

-ACCOUNT- CHG 
ER COMP SECT LOC PSRCENT 

91 000 020 085 100.00 --- 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL PERCENT 100.00 

TS0014-ENTER UPDATES OR CONTINUE PAGING 

0 .  

p .  I 



A4A2 FIXED DISTRIBUTION 3 
PAY ENTITY XM 
TAX ENTITY 0 0 0 0 1  EFF DATE 0 8 / 0 2 / 9 7  

EGP# INQUIRY EFF DATE 
NAME MELIANS,S G 

WORK -ACCOUNT- 
LOCN ORDER ER COMP SECT 

ULbJ 0 0 0 8 7  0154  9 1  0 0 0  0 1 0  
0 0 0  010  CUdh-ffb-b & - A J ~ < c M  7 1 1 0  90  

CHG 
LOC 

0 8 7  
0 8 7  

PERCENT 

8 0 . 0 0  
2 0 . 0 0  

0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 3  

TOTAL PEilCENT 1 0 0 . 0 0  

TS0014-ENTER UPDATES OR CONTINUE PAGING 

?Gd f l k t  GO 



.. ...- _ _ . .  --  - I " I I , ^ u Y 4 r L v . I  Ll.1. tt 1 I'r ii u I x : -4 
PAY E N T I T Y  XM N A K .  NEWBERRY, B I L L Y  M 
TAX E N T I T Y  00001 E F F  DATE 08/01/97 

h i \ /  I WORK *ACCOUNT- 
LOCN ORDER ER COMP vow 

000 
000 
000 
000 
000 
000 

S E C T  

000 
000 
000 
000 
000 
000 

CHG 
LCC 

360 
360 
360 
360 
360 
360 

TOTAL PERCENT 

PERCENT 

10.00 
2 * 0,o 

7O . q O  
5.00 
5.00 
8.00 
0.00 
0.00 
0.00 
0.00 

100.00 

' i ' SO014-ENTER UPDATES OR C O N T I N U E  P A G I N G  

i-i. A d  u& 



I N Q U I R Y  EF? DAT’I A 4  A2  F I X E D  D I S T R I B U T I O N  ’ 5 EML’# 
PAY E N T I T Y  XM N h i E  NEWBERilY, B I L L Y  14 
TAX E N T I T Y  00001 E F F  DATE 0 7 / 0 1 / 9 1  

WORK ,/ -ACCOUNT- 
LOCN ORDER ER COMP S E C T  

05555 

CHG 
LOC 

TOTAL PERCENT 

PERCENT 

100.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

100.00 

T S 0 0 1 4 - E N T E R  UPDATES OR CONTINUE P A G I N G  



.-* : '-. L I I , . U "  J L c i * i \ i " " I I V i "  -A*.. 7 i L i  Q d A. 7, I I - - ri-. - 2 4 
PAY ENTITY XPl NAME PF.i?TIN, LEROY M 
TAX E N T I T Y  0 0 0 0 1  E F F  DATE 0 3 / 0 i / 9 7  

WORK 
LOCN ORDER ER 

1 

-ACCOUNT- 
COMP 

0 0 0  
0 0 0  
0 0 0  
0 0 0  
0 0 0  
000  
000 
000 
000 
000 

SECT 

0 3 0  
0 3 0  
0 3 0  
0 3 0  
030  
0 3 0  
030  
0 3 0  
0 3 0  
0 3 0  

CHG 
LOC 

3 6 5  
3 65 
3 6 5  
3 6 5  
3 6 5  
3 6 5  
3 6 5  
3 6 5  
3 6 5  
3 6 5  

TOTAL PERCENT 

T S 0 0 1 4 - E N T E R  UPDATES OR CONTINUE PAGING 

c- ri\ 'J2p SLL ' '- ?f,'J G?S-L/' 14 
c -  

PERCENT 

6 7 - 0 0  
2 . 7 0  
4 . 7 0  
2 . 8 0  
7 . 9 0  
2 . 1 0  
1 . 3 0  
2 . 7 0  
7 . 0 0  
1 . 8 0  

1 0 0 . 0 0  



TAX ENTITY 00001 EFF DATE 06/06/97 

WORK -ACCOUNT- 
SECT 

000 

P 

TOTAL 

CHG 

PAGE OCGC; 
/- 

LOC PERCENT i( --\, 
635 100.00 L- 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

PERCENT 100.00 

TSO014-ENTER UPDATES 03 CONTINUE PAGING 

PC 1 r 1 ,: 





@ F I X E D  D I S T R I B U T I O N  2 EMP# INQ5'iSY EFF DATE A4A2 
PAY E N T I T Y  XM NAME TAX E N T I T Y  00001 FAG? C " j l ;  E F F  DATE 04/15/95 

WORK -ACCOUNT- CHG 
LOCN ORDER E R  COMP S E C T  LOC PEi iCENT 

05555 1790 91 
1142 90 
5697 90 
5542 90 
5545 50 
5547 90 
1904 91 
1905 51 
5546 90 

000 000 
000 000 
000 000 
000 000 
000 000 
000 000 
000 000 
000 000 
000 000 

355 
355 
355 
355 
355 
355 
355 
355 
355 

20.00 
5.00 
45.00 
5.00 
2.c0 

11.00 
10 * 00 
1.00 
1.00 
0 . 0 0  

TOTAL PERCENT 1 0  0. C0 

TS0014-ENTER UPDATES OR CONTINUE PAGING 

r \ 



d i  _ -  2 
- A _ - -  - _  

-- - 

$/ 5 2 L $I 3 J r . u ~ v U t u l  V r i S L h L  * U L U  LUKKLbl ,Ut\ 

4 E M P L O Y E E  $ :  3 PRIET0,ROSA HOYO .e 
PAY LOC 0 0 0 8 5  TEMP LOC NO?..MAL CH 

ACCOUNT REG OVERTIYE 

T S 0 0 4 1 - U P D A T E  OR PRESS PE'2 TO PAGE FORWARD,PF3  T O  PAGE BACKWARD 



,+ Lr'irtr L L V Q U l 5 I  c c r  L/.-iIL ,-. 3 fi L I i c v w  u13 1 n L d u  L AWAY 

PAY ENTITY XM 1;AME A HGYG 
T A X  ENTITY 00001 EFF DATE 08/02/97 PAGE OOOC; 

WORK 
LOCN ORDER ER 

bGk+% 00085 0154 91 

-ACCOUNT- CHG 
COMP SECT LOC PERCFNT 

090 020 085 100.00 
0.00 
0.0q 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL PERCENT 100.00 

TSOO14-ENTER UPDATES OR CONTINUE PAGING 



A 4 A 2  FIXED DISTRIBUTION 

WORK -P.CCOUNT- CHG 
LOCN ORDER LR COMP SECT LOC PERCENT 

00085 0154 51 ,000 020 085 100.00 - 0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL PERCENT 100.00 

TS0014-ENTER UPDATES OR CONTINUE PAGING 



PAY 
TAX 

- - _ - - - .  

E N T I T Y  00001 EFF 
E N T I T Y  XM 

-ACCOUNT- Ci iG 
LOCN ORDER ER COMP S E C T  LOC PERCZNT 

/ 

TOTAL 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

PERCENT 100.00 

TSO014-ENTER UPDATES OR CONTINUE PAGING 

/- 



A4A2 FIXED DISTRIBUTION $ EMP# NQUIRY EFF DATE 
PAY ENTITY XM NAME ROSE, J A C K  A 
TAX ENTITY 00001 EFF DATE 04/01/95 

WORK 
LOCN ORDER ER 

91 
91 
50 
50 
90 
50 
90 
90 
90 

-A C C 0 ti M T - 
COMP SECT 

000 GOO 
000 000 
000 000 
000 000 
030 090 
000 000 
000 000 
000 000 
G O O  000 

CHG 
LOC 

362 
3 62 
3 62 
3 62 
362 
3 62 
3 62 
362 
3 62 

TOTAL PERCENT 

TS0014-ENTZR UPDATES OR CONTINUE PAGING 

P E, RC ZNT 

10. G O  
3.00 
9.00 
2.00 
8.00 
3.00 
60.00 
4.00 
1.00 
0.00 

100.00 

\ - \  



'$. A 4 A 2  F IXE9  D I S T R I B U T I O N  2 EMP# $.NQUIRY E Y F  DATZ 
PAY E N T I T Y  XM n N . 1 4 M F  LD L 
TAX E W I T Y  00001 E F F  D 

WORK -ACCOUNT- CHG 
LOCN ORDER ER COMP S E C T  LOC 

90 000 000 365 
90 000 000 365 
90 000 300 365 
90 000 000 365 
90 000 000 365 
90 000 000 365 
90 000 000 365 
91 000 000 365 
91 000 000 365 
90 000 000 365 

TOTAL PERCENT 

PA G Z C 0 0 0 5 

PERCENT 

1.80 
67.00 
7.90 
2.10 
4.70 
2.80 
2.10 
1.30 
7.00 
2.70 

100.00 

T S 0 0 1 4 - E N T E R  UPDATES OR CONTINUE P A G I N G  



A4F.2 FIXED DISTRIBUTION 2 EMP# INQUIR'f EFF DATE 
PF.Y ENTITY XM NAME SHATAS, LYNN M 

06023 

TOTAL 

100. 00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

PERCENT 100.00 

TS0014-ENTER VPDATES OR CONTINUE PAGING 

6r;C-d qf-4 4&6- 
- * I%-.IR 



_ _  

A 4 A 2  F I X E D  D I S T R I B U T I O N  2 EMP# I N Q U I R Y  E F F  DATE 
PAY E N T I T Y  XM PJAME A V I D  L 
TAX E N T I T Y  OOOO! E F F  DATE 01/02/96 

WORK - AC c 0 u N T - 
LOCN ORDER E R  COMP S E C T  

06373 6127 90 000 060 
c___ 

CHG 
LOC P E R C E N T  

672 100.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

T O T A L  P E R C E N T  100.00 

T S 0 0 1 4 - E N T E R  U P D A T E S  O R  C O N T I N U E  P A G I N G  



FIXED DISTRIBUTION 7 EMPP INQUIRY EFF DATE 
- NHME THOMSON,MARK A m- 

A4A2 
PAY ENTITY XM 
TAX ENTITY 00001 EFF DATE 08/01/97 

WORK -ACCOUNT- CHG 
LOCN ORDER ER COMP SECT LOC 

000 360 
000 360 
000 360 
000 360 
000 3 6 0  

TOTAL 

TS0014-ENTER UPDATES OR CONTINUZ PAGING 

w y -  cLcc.\& rrir(vz 

PERCENT 

PAGE 

PERCENT 

70.00 

7.00 
8.00 

11.00 
0.00 
0.00 
0.00 
0.00 
0.00 

4.00 

100.00 

O O O G l  



WORK 
LOCN ORDER EX 

90 
90 
90 
90 
90 
90 
90 
90 
91 
91 

-ACCOUNT- 
COMP, S E C T  

000 030 
000 030 
000 030 
000 030 
000 030 
000 030 
000 030 
000 030 
000 030 
000 030 

CHG 
LOC 

365 
365 
365 
365 
365 
365 
365 
365 
365 
365 

TOTAL PERCENT 

PERCENT 

7.90 
1.80 
67.00 
2.70 
2.70 
4.70 
2.80 
2.10 
1.30 
7.00 

100.00 

TSOO14-ENTER UPDATES OR CONTINUE P A G I N G  \ 

/--- 



PAY ENTITY 
TAX ENTITY 

A4A2 FIXED DISTRIBUTION EMP INQUIRY EFF GATE 
XM NAM 
00031 EFF DATE 02/15/46 PAGE COS?: 

WORK 
LOCN ORDER 

i 

~ w < &  0 8 3 6 2  5697 

ER 

90 
90 
90 
90 
90 
90 
91 
91 
90 

-ACCOUNT- CHG 
COMP SECT LOC 

0 0 0  0 0 0  3 6 1  
0 0 0  0 0 0  3 6 1  
0 0 0  0 0 0  3 6 1  
000  0 0 0  3 6 1  
0 0 0  000  3 6 1  
000  0 0 0  361 
000  0 0 0  3 6 1  
000  0 0 0  3 6 1  
0 0 0  0 0 0  3 6 1  

TOTAL PERCENT 

TS0014-ENTER UPDATES OR CONTINUE PAGING 

PERCENT 

71.00 
5 . 0 0  
4 . 0 0  
3 . 0 0  
2 . 0 0  
1 . 0 0  

1 2 . 0 0  
1 . 0 0  
1 . 0 0  
0 . 0 0  

100.00 



'-1 -I ,-a i. 

PAY ENTITY 
TAX ENTITY 00001 EFF PATE 0 6 / 9  

WORK -ACCOUNT- 
LOCN ORDER ER COMP 

i 

000 
000 
000 
000 
000 
000 
000 
000 
000 

SECT 

000 
000 
000 
000 
000 
000 
000 
000 
000 

TOTAL PERCENT 

CEG 
LOC 

351 
361 
361 
361 
361 
361 
361 
361 
361 

TS0014-ENTER UPDATES OR CONTINUE PAGING 

?E RC EN T 

27.03 
4.00 

2i. 00 
0.00 
1.00 

23 e 00 
1.00 
18.00 
5.00 
0.00 

100.00 

w 
30311 



ci A4 A2 FIXED DISTRISUTION 2 EMP# INQUIRY E F F  DATE 
2AY ENTITY XM NAMZ 
TAX ENTITY 00001 EFF DATE 10/03/94 PAGP c o r , : :  

WORK -ACCOUNT- CHG 
LOCN ORDER ER COMP SECT LGC PERCENT 

90 000 COO 361 57.96 
90 000 000 361 10. 14 
90 000 000 361 3.83 
90 000 000 361 12.06 
90 000 000 361 1.25 
90 OCO 000 361 2.30 
90 000 000 361 0.39 
91 COO 000 361 2.90 
91 COO COO 361 0.73 
91 000 COO 361 8.44 

TOTAL PERCENT 100.00 

TS0014-ENTER UPDATES OR CONTINUE PAGING 



7~4.42 FIXED DISTRIBUTIOLJ  2 EMP# I N Q U I R Y  E F F  DATE 
XM .NAME EY S PAY E NT I T Y 

TAX E N T I T Y  

WORK 
LOCN ORDER 

08362 5657 
1142 
5542 
5545 
5546 
5547 
1750 
1904 
1203 

-ACCOUNT- CHG 
E R  COMP 

50 
50 
90 
50 
90 
50 
51 
51 
50 

000 
G O O  
000 
000 
000 
G G G  
000 
G O O  
G O O  

SECT LOC 

000 361 
000 361 
003 361 
000 361 
000 361 
030 301 
000 361 
000 361 
000 361 

TOTAL PERCENT 

F S 9 0 1 4 - E N T E R  UPDATES OR COYTiNLJE PAGING 

PERCENT 

71.00 
5.00 
4 .00 
3.00 
2.33 
1.00 

12.00 
1.00 
i.00 
0.00 

100. G O  



1. EMPI! I N Q U I R Y  EFF DATE A4.42 FIXZD D I S T R I B U T I O N  
PA'! E I J T I T Y  XM ' NAME H A E L  J 
TAX E N T I T Y  00001 EFF DATE 0 8 / 0 2 / 9 7  

@ 

WORK -ACCOUNT- 
SECT 

020 
0 2 0  
010 

CiiG 
LOC 

085 
085 
093 

T O T A L  P E R C E N T  

TS0014-ENTER U P D A T E S  OR C O N T I N G E  P A G I N G  

P E R C E N T  

60.00 
2 0 .  00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

20.00 L / -  

100.00 



c3 I N Q U I R Y  E F F  DATE A 4 A 2  F I X E D  D I S T R I B U T I O N  EM?# 
PF.Y E N T I T Y  XM NANE CCA S 
TAX E N T I T Y  0 0 0 0 1  E F F  DATE 0 3 / 0 3 / 3 7  PAGE 

WORK -ACCOUNT- 
LOCN ORDER ER COMP S E C T  

C H G -  
LOC 

6 3 5  

TOTAL PERCENT 

PERCENT 

i o o .  o o  
I 0.00 

' 0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

100.00 

T S C 0 1 4 - E N T E R  UPDATES OR CONTINUE PAGING 



A4A2 FIXZD DISTRIBUTION *P# I N Q U I R Y  E F F  DF.TE 
PAY ENTITY X!4 ?!AME 
TAX ENTITY 00001 E F F  DATE 0 8 / 0 2 / 9 7  @ ?AGE OG5:3 

------J 
WORK -ACCCUNT- CHG 

LOCN ORDER E R  CCM? SECT LOC PERCENT 

a.ieG.ny&- € q r :  0 0 0 8 5  7 1QD. 9 0  ' 0 0 0  0 2 0  085 20.03 
b r A d  QP-Y%-P 7110 90 000 OS0 085 20.00 

PI A ." F P C  4 6 4 3  9 9  0 0 0  0 1 0  0 9 3  1 0 . 0 0  L 

UJW G-=+z2 0 1 5 4  9 1  0 0 0  0 2 0  0 8 5  50.00 1 
0.00 
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  
0 . 0 0  

TOTAL PZRCENT 1 0 0 . 0 0  

TSCC14-ENTER UPDF.TES OR CONTINUE PASING 



A 4 . 4 2  FIXED D I S T R I E U T I O N  3 EMp# 
PF.'I E N T I T Y  XM 
TAX E N T I T Y  00001 E F F  DATE 10/21/97 

----\N AM E 
I N Q U I R Y  E F F  0 TF 
ISHA J & 

WORK -ACCOUNT- C H G  
LOCN ORDER ER COMP S E C T  LOC PERCENT 

07240 9299 90 000 000 722 100.00 
0.00 

I 0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TS0014-ENTER UPDATES OR CONTINUE PAGING 

m5. 

TOTAL PERCENT 1 0 0 . 0 0  
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A 4 A 2  FI >;E D D I S T R I BUT I ON 
PAY ENTITY XM 1 
TAX ENTITY 00001 EFF DA$ 10/03/94\ u WORK -ACCOUNT- 

ER COMP 

90 000 
90 000 

SECT 

000 
000 

C H G  
LOC 

361 
361 

PERCENT 

68.00 
32.03 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

E?F DATE 

TOTAL PERCENT 100.00 

TS0014-ENTER UPDATES OR CONTINUE PAGING 



A4A2 F I X E D  D I S T R I B U T I O N  3 EN?i i N Q t i I 2 Y  EFF CATE PAY E N T I T Y  XM 
TAX E N T I T Y  00001 E F F  DATE 13/10/97 NAME Z I E M A N , L E G  R 

WORK 
LOCN ORDER 

00171 9414 

-ACCOLINT- 
EP, COMP S E C T  

90 000 000 

CHG 
LGC 

0 2 7  

P E R C E N T  

100.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL P E R C E N T  1 0 0 . 0 0  

T S 0 0 1 4 - E N T E R  UPDATES OR C O N T I N U E  P A G I N G  
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. .  ..._ 
PAY ENTITY 
TAX E N T I T Y  

; ; y . * W " - " -  

NAME*'kOOK,  P A T R I C I A  G 
- 

Iiz 
0 0 0 0 1  EFF DATE 

WORK 
LOCN ORDEfi 

0154 

-ACCOUNT- CHG 
ER COMP 

90 000 
90 000 
91 000 

S E C T  LOC PERCENT 

TOTAL 

080 013 19.00 
080 013 36.00 
080 013 45.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

T S 0 0 1 4 - E N T E R  UPDATES OR CONTINUE PAGING 

PERCENT 1 0 0 . 0 0  
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9.4A2 F I L Z D  D I S T R I B U T I O N  3 EMF# I N Q U I R Y  E F F  DATE 

T A X  E t i T I T Y  00091 EFF DATE 01/02/97 PAGE 000lS 
PAY EKTIT‘f  NS NAME COOK, PATRICIA G 

WORK -ACCOUNT- CHG 
1 LOCN ORDER ER COMP SECT LOC PERCENT 

L d k r 3 p . ’  ccd, 00085 7100 90 000 020 085 84.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL PERCENT 100.00 

TSO014-ENTER UPDATES OR CONTINUE PAGING 



A4A2 FIXZD DISTRIBUTION 3 EMP# 
PAY E N T I T Y  XM :!AMZ G I L L ,  JAMES 
TAX E N T I T Y  00001 E F F  DATE 0 4 / 0 8 / 9 7  

WORK 
LOCN ORDER 

00013 0611 
0764 
0610 

E R  

92 
92 
92 

-ACCOUNT- 
60MP S E C T  

000 080 
OgO 080 
000 080 

TOTAL 

CHG 
LOC 

013 
013 
013 

PERCENT 

INQUIRY 
0 

PERCENT 

20.00 
20.00 
60.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

100 0 00 

‘SOOi4-ENTER UPDATES OR CONTINUE P A G I N G  



2'. - - a  - h u c n  31 X 6 3 2  w53 ACCOUNT VARIATION C O R R E C T I C N  

EMPLOYEE # :  G I L L , J W E S  0 P/P E N D I N G  0 9 / 2 6 / 5 1  
@@ 

NORMAL CH PAY LOC 0 0 0 1 3  TEYP LOC 
ACCOUNT REG OVERT I YZ 

2 . o  ST? FZALS - - - WO ER CMP-SCU LOC HOURS 1 . 5  
6.0 4642'99 000 010 0 9 3  

----- 6.0 

TS0041-UPDATE OR PRESS Pr"2 TO PAGE FORWARD,PF3 TO PAGE BACKWARD 



?,J..G3': 0: 

EMPLOYEE # :  
TEX? LOC 

ACCOUNT REG 0VE;IT IMS 
S T 2  P.:S.A.;s - - 2.0 - OUIiS i . 5  

2 6 . 0  
~ ' L T ~ L H L X  % ~ + b * ' d 4 2 . 0  

WO E R  CMP-SCU LOC 
5 5 4 7  9 0  0 0 0  000  3 5 7  
5 5 4 5  9 0  0 0 0  0 0 0  3 5 7 t R 2 ? e - 1 3 & U  

/ 

4 6 4 2  9 9  0 0 0  0 0 0  0 9 3  A/K F p L  6.2- 12.0 - 

TS004i -UPDATE OR PRESS PF2 TO PAGE FORWARD,PF3 TO PAGE BACKWARD 
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A 4 A 2  F I X E D  D I S T R I B U T I O N  E N P 4  - I N Q L ' i F l r  L ~ T  bp. iL 

PAY E N T I T Y  XM N A I ~ X  S E C K ,  V E R N O N  v 
p -  r -  r.<z TAX E N T I T Y  00001 E F F  DATE 

WORK -A.CCOUNT- CHG 
LOCN ORDER ER COMP SECT LOC PERCENT 

@/tpbdfl - ZCCK 00078 7100 90 000 080 078 70.00 
7110 90 000 080 078 30.00 

b f l & 7 &  0.00 
/Lhl-FLC/( 0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL PERCENT 100.00 

T S O O 1 4 - E N T E R  UPDATES OR CONTINUE PAGING 
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V i 6 3 2  w53 ACCOUNT V A R I A T I O ~  PAGE. C: 
J 2 EMPLOYEE # :  @ P/P E N D I N G  

PAY LOC 00078 TEMP LOC NORMAL CHG LOC 0018 
ACCOUNT REG OVERTIME 

STR MEALS - - 2 . 0  - WO ER CMP-SCU LOC HOUZS 1.5 
8.0 4 6 4 2  99 000 010 093 

----- 
8 . 0  
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PAY ENTITY 
TAX ENTITY 00001 EFF DATE 09/24/96 

WORK -ACCOUNT- 
LOCN ORDER ER COMP SECT 

- . 06260 9 4 6 4  91 000 190 

PAGF 00002 

CHG 
LOC PERCENT 

626 100.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL PERCENT 100.00 

TS0014-ENTER UPDATES OR CONTINUE PAGING 
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W632 W53 ACCOUNT VARIATION CORRECTION 

2 EMPLOYEE # :  SARMIENTO. IGNXCIO B 
NORMAL CHG LOC 0847 PAY LOC 08006 TEMP LOC 

A C C 0 U N T REG OVERTIME 
STR MZA.;S - - 2.0 - WO ER CMP-SCU LOC . , HOURS 1.5 

4922 90 000 000 404au~rotJ 20.0 
2866 70 350 210 847 30.0 
7235 70 350 110 847T.L./Lua p-k D G A  fd 10.0 

- 
7234 70 360 110 847& - 20.0 

----- 
80.0 
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A4 A2 F I X E D  D I S T R I B U T I O N  5? E q k  I N Q U I R Y  E F F  DATE 
PAY E N T I T Y  XM NAME’ R I C  A, ,JR 
TAX E N T I T Y  00001 E F F  DATE 0 2 / 0 1 / 9 7  

WORK 
LOCN ORDER 

L T b + - c : d  00085 0613 
h 0614 

4 6 4 2  

-ACCOUNT- 
ER COMP SECT 

9 2  000 020 
9 2  000 020 
9 9  000 010 

TOTAL 

T S 0 0 1 4 - E N T E R  UPDATES OR CONTINUE PAGING 

&& + r / l / L T  C I i -  Jp&J& 

CHG 
LOC 

085 
085 
093 

PERCENT 

PERCENT 

65.00 
30.00 
5.00 / 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

100.00 



PAY 
TAX 

E NT I T Y 
E N T I T Y  

M 
60001 E F F  DATE 05/23/97 

WORK 
LOCN ORDER 

00085 061L 
061.1 . * . ^  4647 

ER 

92 
92 
99 

-ACCOUNT- 
COMP 

000 
000 
000 

S E C T  

020 
020 
010 

TOTAL 

CHG 
LOC PERCENT 

085 65.00 
085 30.00 
093 5.00 

c.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

PERCENT 1 0 0 . 0 0  
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44A2 F I X S D  D I S T R I B U T I O N  2 EMP# I N Q U I R Y  E F F  DATE: 
PAY E N T I T Y  XM 
TAX E N T I T Y  00001 E F F  DATE 05/10/97 NAME @ e A G E  O O O C i  

1 

WORK -ACCOUNT- CHG 
LOCN ORDER E R  COMP S E C T  LOC P E R C E N T  

07279 100.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

T O T A L  P E R C E N T  1 0 0 . 0 0  

T S 0 0 1 4 - E N T E R  U P D A T E S  OR C O N T I N U E  P A G I N G  
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9 EMPLOYZE 
NORMAL 

# :  
CH AY LOC 02357 TEMS, LOC 

ACCOUNT REG OVERTIME 

PAGE# 01 

0 9/2 6/ 5 ?  
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A4 A2 FIXED DISTRIBUTJON EM INQUIRY EFF DATE 
PAY ENTITY XM 
TAX ENTITY 00001 EFF DATE 09/29/94 FAGZ C0205 

N.4 RTHA 

WqRK -ACCOUNT- CHG 
LOCN ORDER ER COMP SECT LOC PERCENT 

00160 6 8 8 5  91 000 010 042 100.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.03 
0.00 
0.00 

TOTAL PERCENT 100.00 

TS0014-ENTER UPDATES OR CONTINUE PAGING 
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63 A 4 A 2  F I X E D  D I S T R I B U T I O N  1 EM? I N Q U I R Y  EFF DATE 
PAY E N N T Y  XM NAM N L  
TAX E N T I T Y  00001 E F F  DATE 0 3 / 2 8 / 9 7  

WORK -ACCOUNT- 
LOCN ORDER ER COMP SECT 

0 Q A L  00025  0 4 2 9  92  0 0 0  0 7 0  

TOTAL PERCENT 1 0 0 . 0 0  

PAGE 5 0 C C i  

CHG 
LOC PERCENT 

0 4 0  1 0 0 . 0 0  - 3 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 



A 4 A 2  F I X E D  D I S T R I B U T I O N  ,TMP I N Q U I R Y  E F F  DATE 
PAY E N T I T Y  XM NAM ERT J 
TAX E N T I T Y  00001 E F F  DATE 0 1 / 0 3 / 9 7  PAGE 0001: 

WORK -ACCOUNT- CHG 
LOCN ORDER ER COMP S E C T  LOC ?ERCENT 

0 0 0 2 6  6 3 4 6  9 1  000  0 9 0  040 100.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL PERCENT 100.00 

T S 0 0 1 4 - E N T E R  UPDATES OR CONTINUE PAGING 



PAY E N T I T Y  
T A X  E N T I T Y  

(9 A 4 A 2  F I X E D  D I S T R I B U T I O N  2 EMP I N Q U I R Y  E F F  DATE 
XM NAME M A S S , G  B 
00001 E F F  DATE 01/01/94 PAGE 3CQG2 

WORK -ACCOUNT- CHG 
LOCN ORDER E R  COMP S E C T  LOC PERCENT 

0 0 1 6 0  4 7 6 1  9 0  0 0 0  010  0 4 2  1 0 0 . 0 0  
0 . 0 0  
0 . 0 0  
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL P E R C E N T  100.00 

T S 0 0 1 4 - Z N T E R  U P D A T E S  OR C O N T I N U E  PAGING 



- r i u *  - \  .L 'L ----  " 
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PAY E N T I T Y  XIY NF.P.: ELFORD,  J DA'JID 
TAX E N T I T Y  00001 E FF D A T L O  8 / 0 2 / 97> 

WORK 
LOCN ORDER ER 

-ACCOUNT- 
COMP 

000 
000 
eo0 
000 

S E C T  

080 
080 
080 
080 

CHG 
LOC 

013 
013 
013 
013 

TOTAL PERCENT 

T S O O 1 4 - E N T E R  UPDATES OR CONTINUE PAGING 

cs_.-e, d- irl k 7 -  / f l& p"--.+ 

PERCENT 

10. e o  
10.00 
15.00 
65.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

100.00 



_ .  &."'-' - - -  - - . ~ - -  
PA.f E N T I T Y  XM A V I D  
TAX E N T I T Y  0 0 0 0 1  E F F  P A C -  03023 

LOCN ORDER E R  COMP S E C T  LOC PERCENT 

06215 9102 91 000 430 009 100.00 1 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL PERCENT 1 0 0 . 0 0  

T S 0 0 1 4 - E N T E R  UPDATES OR C O N T I N U E  P A G I N G  



. .  ..._ I - V * . I I Y V ^ - - . I  

PAY E N T I T Y  XM 
TAX E N T I T Y  0 0 0 0 1  E F F  DATE 0 1 / 0 3 / 9 7  

L “ f ?  

WORK 
LOCN ORDER ER 

00040 5062 91 

-ACCOUNT- CHG 
COMP S E C T  LOC ,PERCENT 

000 060 040 100.00 

T O T A L  

T S 0 0 1 4 - E N T E R  UPDATES OR CONTINUE PAGING 

1 0.00 
1 0.00 

1 0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

PERCENT 100.00 



r ( b 3 L  l i d 3  c-- ACCOUNT VARIATION 

ACCOUNT 
WO ER CMP-SCU LOC 

4 6 4 2  99 000 010 093 1 - 
A I $  F Q L  &Ld 

p.2.S:. E 1 @ C O R R E W  

P/P END”\ 
TEMP LOC 

REG 

80.0 

OVERTIME 
HOURS 1.5 2 . 0  STR YY;.:: - - - 

- --- 8 0 . 0  
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A4 A2 FIXED DISTRIBUTION EM? NQUIRY EFF 
PAY ENTITY XM NAM E? J TAX ENTITY 00001 EFF DATE 01/01/97 ""'33 

PAGE 50006 

WORK -ACCOUNT- CHG 
/ LOCN ORDER ER COMP 

h L. L ' 8  Lm, .ff 1021 90 000 

SECT LOC 

000 357 
000 357 

TOTAL PERCENT 

PERCENT 

37.00 
63.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

100.00 
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COUNT VARIATION PAGE; 01 -- W632 W53 

1 EMPLOYEE # :  N 
NORMAL CHG LOC 0847 PAY LOC 08006 TEMP LOC 

REG OVERTIME ACCOUNT 
STR MEALS , - - 2.0 - WO ER CMP-SCU LOC HOURS 1.5 
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6181 70 360 110 847T- 

I 6180 70 360 110 847 

I 

, 

- - --- 
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A4A2 F I X E D  D I S T R I B U T I O N  9 EMP# I N Q U I R Y  E F F  D 
PAY E N T I T Y  XX . NAML O N  E , , J R  & @ TAX E N T I T Y  00001 E F F  DATE 01/05/96 GO006 

WORK -ACCOUNT- CHG 
LOCN ORDER ER COMP S E C T  LCC 

07760 5697 90 000 000 360 
1 1 4 2  90 000 000 360 
5545  90 000 000 360 
1904 91 000 000 3 6 0  
1790 91 000 000 360 

TOTAL PERCENT 

PERCENT 

67.00 
4 . 0 0  
8.00 
6.00 

1 5 . 0 0  
0.00 
0.00 
0.00 
0.00 
0.00 

100.00 

7 S 0 0 1 4 - E N T E R  UPDATES OR CONTINUE PAGING 
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I N Q U I R Y  E F F  DATE A 4 A 2  F I X E D  D I S T R I B U T I O N  9 -EMP 
PAY E N T I T Y  XM NAM HAEL A 
TAX E N T I T Y  00001 E F F  DATE 0 1 / 3 0 / 9 7  PAGE 530C5 

WORK -ACCOUNT- CHG , 
LOCN ORDER ER COMP SECT LOC PERCENT 

0 0 0  0 3 0  3 6 5  
0 0 0  0 3 0  3 6 5  
0 0 0  0 3 0  3 6 5  
0 0 0  0 3 0  3 6 5  
0 0 0  0 3 0  3 6 5  
0 0 0  0 3 0  3 6 5  
0 0 0  030  3 6 5  
0 0 0  0 3 0  3 6 5  
0 0 0  0 3 0  3 6 5  
0 0 0  0 3 0  3 6 5  

TOTAL PERCENT 

TS0014-ENTER UPDATES OR CONTINUE PAGING 

w p  k?t 

7 0 . 2 1  
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5 . 9 0  
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1 . 7 0  
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1 . 7 4  
6 . 9 5  
1 . 1 3  
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COMPANY 
P TITLE: 
R 

FPL 
LIST OF EMPLOYEES TO INTERVIEW 

(1) (2) (3) I 
0 LAST FIRST MIDDLE REQUESTED 
R NAME NAME INITIAL TIME SHEET DATES TITLE LOCATION NAME DATEfrIME LOCATION 

-___ qc$+ # - __- 

Dilek 9/26/97 Treasurer Juno Beach 

Kathy 9/26/97 4/7/97 Cust Svc Field I Ft. Laud Cust Sew 

M.M 9/26/97 10.17.96 RiskMgmt Anal Juno Beach 

19 60 Samil 

qg-cbd 20 62 Schmidt 

21 66 Sturmer 
--zz -- 

- q p 2 ( +  
G< lo 22 75 Wright Joycelyn 9/26/97 5/16/97 Cust Svc Field I Ft. Laud Cust Sew 

q,-9h% 23 83 Butcher James F. 9/26/97 Product Mgr. Sales & MKT 

& 
‘ Z  

Linda 9/26/97 Maj Acc’t Mgr I Broward 24 97 Reilman 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

- 

DATE O F ' r ; ; h ? S ; r p F  

(L- &&y 
AUDIT PURPOSE: 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 
REFERENCE RULE 25-22.006. F.A.C.. THIS REQUEST IS MADE: El INCIDENT TO AN INQUIRY 

0 OUTSIDE OF AN INQUIRY 
ITEM DESCRIPTION : 

n 1 

k4.cYV-L .&- - I .  ,*=Qd a L - 4  
A 

J 

TO:  A U D I T  MANAGER 

THE REQUESTED RECOfXl OR DOCUMENTATION: 
DATE : 

(1) HAS BEEN PROVIDED TODAY 

( 2 )  CANNOT BE PROVIDED BY THE REQUESTED DATE BUT W I L L  BE MADE A'VAILABLE BY 

(3) 0 NO IN MY O P I N I O N .  ITEM(S) IS(ARE) PROPRIETARY M'D CONFIDEKTIAL BUSINESS INFOi3tATION AS DEFINED IN 
To BIIh'TAIN a3KITEkED CLWDNN- WKLI~bG OF THIS MiERPL. M UTILITY CR UMi? F" X4.18, 33.093. CR 267.156. F.S. 

RECORDS AND R E P O R T I N G .  REFER T O  RULE 25-22.006. F . A . C .  
~m. ~ T M I N  a CAYS m M M I I T  EXIT m. FILE A R E Q ~  FCM m m r m  WSIFIC~TICN MITH THE DIVISICH CF 

( 4 )  THE ITEM WILL NOT BE PROVIDED.  ( S E E  ATTACHED MEMORANDUM) 

D I S T R I B U T I O N :  
k l h i t e :  U t i l i t y  C o m p l e t e  and R e t u r n  t o  A u d i t o r  
P i n k :  A u d i t  F i l e  Copy 
Canary: U t i l i t y  R e t a i n  



REQUE'ST NO. 43 

AS I discussed with Sam Waters on December 2, 1997, we will start by intewiewing 25 FPL 
employes from the list of 77. We will also go to their place of work so that they will not have to 
travel to us. When this is completed we will again assess our needs and determne whether to 
pursue the others on the list. 

Attached is a list of 25 nsmes. Please note that number 25 was supposed to be on our original 
list but somehow I omittqd it. Please add, provide the time allocation for 9/26/97, title and 
location. 

lliana and I will be conducting the interviews (Kathy may possibly sit in on some), 

We will be available on the following days: 
Dec 15 PM only 
December 16 &17 all day 
December 18 in the AM only 

December 22 and 23 (except not in Brevard) 
December 29 and 30 (except not in Brevard) 

January 5, 6, 7, 8 and 9 all day. 



FPL Reg. hffnlrs w 0 0 2  12/10 /97  18:17 a~os 552 3732 

Room 100 

SCHEDULE O f  MEETINGS WlTH FPSC AUDITORS 

I I I I I 

230 J Dave Langley 
300 i/ hinton Kelly - 

Wednesday December 17, 1907 Sarasota Office 9:oo /, KelthPonb 
100 Electrlc Blvd. 

Naples OfAco 1:oo ,_ J Tony Hall 
855 10 Ave N 1:30 Kathy Schmitf r 4 

Thursday December 18,1897 
I 

Rockledge Office 11:OO , ]Jh Quinn 
3300 Flske Blvd Y 

I I 

I I I 
I I 

Monday January 5, 1998 Juno Beach Office Qoo %' JohnLehr 
700 Universe Bhd. Q30 / Dilek Semi1 
RoomD5202 __ 1 Qcx) 1 

1430 JlLany bseter  
r 



COMPANY: FPL 
TITLE: INTERVIEW SUMiUARY 
DATE: 
AUDITORS: M Y  
W NO. 

FROM OCT 97 THROUGH JAN 98 

45- 1 0/2- 1 

SUMMARY OF SALIENT POINTS OF INTERVIEWS WITH EMPLOYEES, INTERVIEWS 
WI??-I VENDORS AND INTERVIEWS WITH CUSTOMERS. 

EMPLOYEES INTERVIEWED - 25 
VENDORS INTERVIEWED - 12 
CUSTOMERS INTERVIEWED - 26 

Part of staffs objectives were to determine answers to the following questions: 

A. Do FPL company employees work only on regulated business? 

B. Is marketing data given to FPL Services by FPL company employees? 

C. Do FPL company employees recommend vendor/participants for conservation progams 
and/or recomedn FPL Services for cnservation and/or other energy measures? 

h order to do this, staff interviewed FPL employees, vendor/participants and customers. 
The methodology of selecting the sample of persons to interview is detailed below. 

FPL Employees - Obtained list of FPL Services employees, list of F'PL company employees 
whose time is allocated to FPL Services, list of FPL company employes with access to FPL 
Buiness Energy Marketing Data Base, list of all FPL company Demand Side Management 
employees and staff compiied list of FPL company employees names found in the files of FPL 
Services. FPL Services employees and company employees who time is allocated to FPL 
Services were compared to the other lists. Any names on both types of lists were included in the 
list of persons to be interviewed. All FPL company employee names found in FPL Services files 
were includedin list of persons to be interviewed. The rest were selected from the remaining 
lists at random. Staff selected 77 employees to be sampled. The company felt t h s  was 
burdensome and we compromised on 25 interviews. 

1 

FpL Customers and VendorParticipants- Both were selected based on the highest dollars of 
rebates in 1996 and 1997. Staff selected* vendors and 36 customers. 
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STATEMENT OF FACTS: 

I rJ&+L* 
Staff &to determine whether FPL on regulate business. 

determint the folloNing. Through interviews with customer&bL P 
The methodology for selecting the people to interview is disclosed in the scope section of z h ~ s  
audit. 

Person #4 - Went to initial meeting with FPL Services 
/ she bring FPL Services in. She also attended meeting wit 

er requested 

Person #9 - Attended meetings with FPL Services and customer at customer request. The FPL 
rep worked with a School Board and F’PL Services in preparing and presenting a proposal to the 
School board. The FPL rep also said in attended meeting with other ESCOS in 1992. Believe 
this is before Services was organized. 

Person #10 - Discussed proposed customer projects with FPL Services reps. Presently building a 
proposal for an ECCR program for a customer with an FPL Services rep. Sat in on one meeting 
with other ESCOS in 1994 for an account manager who could not make it. 

Person #I4 - Interacts 
ECCR. Attended mee 
contractor three or four years ago. 

at F’PL Services. He considers this 
so attended meetings with another 

Person # 18 - Rep attended meetings with customers and FPL Services? sometimes at FPL 
Services request and sometimes at customers request. Also attended one meeting with a 
customer and another ESCO at the customers request. 

Person 822 - Yes, has meetings with FPL Services and customer. 

Person #25 - Yes, has meetings with Services and cuttomers. Also, had meetings with other 
ESCOS. 

PERSON #3 Recently attended meetings with customer & FFL Services at request of account 
manager. A few years ago With another ESCO. 

Person #5 - Recenty meeting with customer and FPL Services. Prior to that with other ESCOS. 

Person # 11 - Attended meeting with services and customers. Attended meetings with other 
ESCOS. 

People who charged time to Services - 



4 people 
Person 2 - Person 16 -Person 2 1 - 
Person 12 

People who had interaction with FPL Services people. 
On a daily or weekly basis. 
Person 4, Person 9, Person 12, Person 14, Person 17, Person 5, Person 21, Person 22, Person 23. 

I 

CONCLUSION: It appears that all those persons who said they attended meetings with Services 
and also interacted with Services employees also said that they attended at least one meeting 
with other ESCOS. We do not know the nature of the meetings with FPL Services and 
customers, whether they are conservation related or other energy measures. Should the FPL 
employee's time worhng with FPL Services alone and with FPL Services and customer still be 
charged to regulated accounts. 
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AUDIT DISCLOSURE 

SUBJECT: Marketing Data 

STATEMENT OF FACTS: 

One of staffs objectives was to determine if marketing data .s being given to FPL Services 
employees by FPL company employees, andor if FPL Services employees had access to FPL 
company marketing data. Lnformation was obtained through interviews with FPL company 
employees (25), FPL customers (26), vendors (12), and reviews of FPL Senices files. The 
methodology for selecting the people to interview is disclosed in the scope section of thls report. 

According to an FPL Senlces representative in Brevard County, prior to October 1996 FPL 
Services employees were accessing FPL’s computer system to obtain load data and 15 minute 
interval peak time of use data. Thls practice was supposed to be stopped in October 1996. 

FPL Setvices Files: 
In reviewing FPL Services files, information was found that shows in one instance FPL Services 
obtained t l xs  data after October 10, 1996, without written permission from the customer. 

An E-mail to an FPL Services person on 8/6/97 included customer load data. Per other 
information in the file, the customer was contacted 9/11/97. FPL Services did not have 
authorization to receive the load data. 

A comparison of the list of FPL employees whose names were found on correspondence in FPL 
Services files with the company marketing database user list showed that 19 had access to the 
marketing database. 

FPL Companv Emplovee Interviews: 
Of the 25 FPL company employees interviewed, 24 said that they did not give out data unless 
they had a written request fiom the customer. One stated that he gives FPL Services employees 
information about the customer such as size, square footage, wheat FPL Services can offer to the 
customer. 

- Ven#or Interviews ; 
Of the interviews with 12 vendors, all except one did not believe that FPL Services was being 
told of their contracts after requesting load data. Most of the vendors got the data within a day or 
a week. One of the vendors did complain about how long it took to get 15 minute interval peak 
time of use data. We asked the vendor to supply documentation, but the vendor did not send it 
to us. 

Our interviews showed that other vendors did not have a problem with obtaining data, but most 
of their customers were not of the size that would have the specific meter necessary (SSRD) to 
detail 15 minute interval data which seemed to be the area of the problem. 
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Except for 15 minute interval peak time of use data, most of the customers' information is 
available on the Internet. A customer has to have a specific meter for this infomation. Most of 
the companies who have the specific meter also have an in house system that gives them the 
information they want. 

OPINION: From the information we obtained, it appears that problems for vendors to obtain 
load data are not prevalent. It appears that the company is adhering to its October 10, 1996- 
letter by not allowing FPL Services people access to FPL company marketing databases, 
However, the FPL company employees who deal with FPL Services people and the customers do 
have access to the marketing database. 

All vendors except for one, did not believe Services was being given information about their 
contracts with FPL customers. We do not have further documentation on the one vendor. 

One R L  employee siad he gave FPL Services information about customers about size, square 
footage, and when FPL Services could do for the customer. 



AUDIT DISCLOSURE 

SUBJECT: Recommendation of vendors by FPL Company Employees 

STATEMENT OF FACTS 

One of staffs objectives was to determine if FPL company employees recommend 
vendor/participants for conservation programs andor recommend FPL Services for conservation 
programs and/or other energy measures. Information was obtained through interviews with F ~ L  
company employees (25), FPL customers (26), vendors (12), and reviews of FPL Services files. 
The methodology fix selecting the people to interview is disclosed in the scope section of t h s  

report. 

FpL ComDany Emplovee Interviews: 
Person #2 - Technical Specialist - Always has to be objective. However, this rep said that he tell 
customers that one of the vendors is FPL Services. 

Person #3 - Field Specialist - He gives list of participating vendors to customer and also has 
mentioned F'PL Services, as one of many. Also said that she knew that account managers were 
instructed to highlight that FPL Senices was a possibility. 

Person #4 - Explained FPL Services to a customer and customer said they wanted a meeting and 
FPL employee set up meeting. 

Person #6 - Have not been instructed to talk about lFpL Services but have been told they can tell 
customers about FPL Services. 

Person 7 -Does not recommend vendors. Tells abut FPL Services if it looks like it will fit, 
however none of his accounts have used Services. For one particular customer, told them 
several companies out there and that F'PL had a subsidiq and the sub would be available if the 
customer wanted to talk to them. 

Person /# 10 - Recommends FPL Services where customer asks foi something additional that FPL 
doesn't have. Doesn't know how many times recommended. Doesn't recommend any others. 

This person #IO has also been instructed to recommend FPL Services for meting customer needs 
beyond FPL. Ehs superior recommended. 

Person # 18 - Has been told to promote FPL Services by management. He would let customer 
know that FPL Services was part of P L .  This person also recommended FPL Services because 
customer needed line item billing md FPE Services were only people who would offer line item 

ccj'-( L) - 
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Person #19 - Made customers aware tbat FPL Services exists (told to do this by upper 
management) and that they could obtain financing with Sewices. This person had brochures on 
FpL Services to give out. Did this especially at the beginning to get message across. 

Person #20 - Generally customer would ask if FPL co has skills for a certain project. If not, FPL 
co employee would introduce customer to FPL Services and Services would make the sales 

l 

1 

i presentation. 

Penon #22 - Mentions FPL Services casually to customer as an option. Gives customer lists of 
all vendor participants. 

Person #23 - Encouraged to let customer know that they o have anew sub by upper management. 
Rep lets customer know about FPL Services and that it is available. 

Person #25 - he didn’t really recommend, but brought Services in as a potential source if feel 
some lun of match and let customer decide. Has not brought in other ESCOS. 

Yes, instructed to recommend. Part of CI Customer plan to identify potential opportunities for 
FPL Services. Th~s plan is part of KRA’s whch spells out goals. One of the line item identifies 
opportunities for FPL Services. Rep says if interested, bring in FPL Services, ti to avoid 
recommendation. 

Four of the 25 people interviewed charged time to FPL Services. None of the remainder charge 
any time to FPL Services. The reasons given for charging time to FPL Services were (1)a 
techmcal specialist was assigned to work for Services four days a week, (2) assigned a certain 
amount of time to work for Services because an officer of Services, (3) a rates product manager 
charged 10% of time to Services and (4) a Sales Specialist charged 5% of time to Services. 
None of the Managers charged time to FPL Services. 45- 1012-2 persons 2, 12,16,and 2 1. 

Customer Interviews; 

One customer stated that they contacted FF’L company and FPL contacted FPL Services. 

In another case the customer said that they only worked with FPL company and FPL Services 
through the whole process. 

‘52-2/2-9.0 

FPL Services Files; 
A letter from a regulated account manager to Metropolitan Dade County on 9/12/95 discussed 
the services that FPL can provide through its subsidiary. It also states that FPL is the only 
company that can offer the opinion to finance the projects by means of a service charge which 
can be placed directly on the utility bill. 55-14. In the interview, this person stated that he was 

exploring possibilities of putting FPL Services charges on the utility bill. FPL Services was the 
only people who could offer line item billing at the time. 45-1012-2 person 18. 

trying to see if Metro Dade could take advantage of reductions. At the County’s request he was Y J - ( c ’  
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In an e-mail dated 7/1097, a regulated employee set up a meeting with a 
mployee (55-15). In his interview the regulated employee sai 
gy audit. 

An e-mail dated 7/11/97 from a regulated to employee to an FPL Service employee and another 
regulated employee states that “The most opportunities lie with this committee and FPL Services 
is the primary wan we can bring the resources to bear on this project 5-  17). 
This employee was not one of the people interviewed. 

Another e-mail from a regulated employee to anther regulated employee and an FPL Services 
employee (person 5) dated 7/10/97 states: “1 got the feeling at lunch and throughout the meting 
that there is a significant level of interest in FPL Services if we could continue to do good things 
for them.” 55- 17. 

WRITE UP FOR REPORT 

FpL Comganv Intemiews: 

n r t e e n  of the 25 have told their customers about FPL Services under the following 
circumstances: 

Said that FPL Senices is one of the vendors. 
Gave list of participating vendors and mentions that FPL Services was one of 
many. Also knew that account managers were instructed to haghlight that WL 
Services was a possibility. 

meeting. 
Tells about FPL Services if think it Will fit. 

FPL. 

Services part of FPL. Also recommended because customer needed line item 
billing and FPL Services only company offering thls service. 

Recommended because customer wanted financing and Services did h s .  Also 
was given brochures about FPL Services to give to customers (especially at the 
beginning to get message across). 

Encouraged to let customer know that they have a new subsidiary (FPL Services). 
Brought Services in if they thought there was a match and let customer decide. 
Instructed to recommend FPL Services. Part of Commercial Industrial Plan (plan 
to identi8 goals of Commercial Industrial representatives) says to identi@ 

- Explained F’PL Services to a customer, customer wanted a meeting and set up a 

Been instructed to recommend FPL Services for meeting customer needs beyond 

Been told to promote FPL Services by manager. Would let customer know FPL 

Told by upper management to let customers know of FPL Services existence. 

- 

- 

- 

- Gave customer list of vendodparticipants and casually mentioned FPL Services. 

potential opportunities for FPL Services. Rep said that if the customer was 
interested, would bring in Services, but try to avoid recommendation. 
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Has not been instructed to talk bout FPL Services, but has been told he/or she can 
tell customers about Services. / 

Two representatives recommend FPL Services when customer asks for 
something additional that FPL does not have. 

- 

Four of the 25 people interviewed charged time to FPL Services. None of the remainder charge 
any time to FPL Services. The reasons given for chargmg time to FPL Services were (1  )a 
tedhnical specialist was assigned to work for Services four days a week, (2) assigned a certain 
amount of time to work for Services because an officer of Services, (3) a rates product manager 
charged 10% of time to Services and (4) a Sales Specialist charged 5% of time to Services. 
None of the Managers charged time to FPL Services. 

Customer Interviews: 

One customer stated that they contacted FPL company and FPL contacted FPL Services. 

In another case the customer said that they only worked with FPL company and FPL Services 
I rough the whole process. 

FPL Services Files: 
A letter from a regulated account manager to Metropolitan Dade County on 911 2/95 discussed 
the services that F’PL can provide through its subsidiary. It also states that FPL is the only 
company that can offer the option to finance the projects by means of a service charge which can 
be placed directly on the utility bill. In the interview, t l us  person stated that he was t q n g  to see 
if Metro Dade could take advantage of reductions. At the County’s request he was exploring 
possibilities of putting FPL Services charges on the utility bill. FPL Services was the only 
company who could offer line item billing at the time. 

h an e-mail dated 7/10/97, a regulated employee set up a meeting with a Service employee and a 
Tropicana employee. In his interview the replated employee said Tropicana wanted an overall 
energy audit. 

An e-mail dated 7/11/97 from a regulated to employee to an FPL Service employee and another 
regulated employee states that “The most opportunities lie with this committee and FPL Services 
is the primary way we can bring the resources to bear on this project for Tropicana.” This 
employee was not one of the people interviewed. 

h o t h e r  e-mail from a regulated employee to another regulated employee and an FTL Services 
employee dated 7110197 states: “I got the feeling at lunch and throughout the meting that there is 
a significant level of interest in FPL Services if we could continue to do good thmgs for them.” 



OPINION: 
It appears that FPL employees let their customers know that FPL Services is available and a 
subsidiary of FPL. It also appears that they have been encouraged to do this by management as 
part of their goals. At the same time only four of the people interviewed charged time to FPL 
Services. Also FPL company people talking about FPL Services could cause an unfair advantage 
to other competitors. 
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AUDIT DISCLOSURE 

SUBJECT: 

STATEMENT OF FACT: 

Possible Conflict of Interest 1 

Interviews with FPL employees revealed the following information. 
Person 12 I 

I 

The Vice President of FPL Marketing and Sales is also the President of FPL Services. The fixed 
time allocation shows both. 

Person 18 

~n FPL company employee stated that they have invitd FPL Services people to FPL company 
general meetings to inform Services people of lighting certificates and the process for rebate, 
This same information is given to other vendors on a one to one basis. The employee also stated 
they invite other vendors to their general meetings to inform FPL employees about new products 
on the market. 

Person 20 
An EPL company employee said that one goal ofthe job is to provide customer service and get 
FPL to be the preferred provider in light of deregulation. 



COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WP NO. 

(1) John Nix 
Q 

1 Technical Specialist -- 
HVAC Specialist 
Per infor provided by FPL called 
CI Specialist 11. 

Industrial Service 
2 Southern Commercial 

3 Assist Acct Mgr with HVAC 
a Process and make sure all iebates 

follow program 
b Analyze payback savings with AIC 

equip 
c Value added services even though no 

rebates 
d Industry co, for N C  industry Make 

industry aware of rebate program 

4 Go with acct mgr and talk to customer 
about procedures for ECCR programs. 
How to qualify for program and verify 
installation and estimate for FPL rebate. 
Process rebate 
Go to field to see installation complete. 

5 Intricate with Acct managers, vendors 
and Engineering Society 

FPL 
SUMMARY OF INTERVIEWS 
VARIOUS 
DECEMBER 22, 1997 
RKY 

45-1 0 
3 

(2) Blake Morrison 

1 CI Tech Specialist 
Alsq works for FPL Services 
as C1 Tech Specialist 

2 Sales and Marketing Commercia Ind 

3 For Services - Develop district cooling 
busineses-selling chilled water -- 
building a central plant, 

For FPL - ECCR Alternate Gas Energy 
Systems. 

4 FPL ECCR - Request from FPL account 
manager to look at alternatives - on site 
generators and or co-generation. 

Works on Business Energy Evaluation 
Program . 
Differs from acc't mgr in that he is a 
technical specialist and does highly 
specialized analysis. 

5 Interacts with Directors of engineering 
with C/I customers, Rates, TBD 

(3) Kathy Schmitt 

1 Customer Service Field Rep I 
Field Specialists 

Q 
(4) Jocelyn Wright 

1 Territorial Manager 

2 IBS - Integrated Business Solutions 2 Commercialllndustrial 
was Commercial Industrial 

3 a. All field customer service with Collier 
Cty. Energy Surveys, meter checks, 
possible switch meter. 
b. Program sales manager for light 
incentive program-deals with vendor 
and FPL reps (field reps, acct mgrs ) 
c. HVAC specialist Chiller and TES 

3 Meet with customers to determine energ 
needs. If it pertains to conperv ation, 
recommend conservation program. 

-~~ ~ 

4 Field appts. energy surveys for lighting. 4 Entire Broward Cty. Schedule appts, 
Look at entire facility. Incentive provide energy surveys, after survey 
certification for lighting and HVAC provide detailed report. schedule 

another meeting. Explain recommend 
dation to customer. 

5 Interacts locally withk-and 
Frank Balogh Interacts with field reps. 
Other program sales in lighting 
customers, vendors contractors 

- 
5 Interact with CI Reps, Field reps, 

Construction Services (meeting 
customers basic needs) customer 
services, revenue recovery (deposits), 
acc;t dept, Marco Gonzal 3- 



COMPANY: FPL 

Q 

6 

TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WP NO. 

SUMMARY OF INTERVIEWS 
VARIOUS 
DECEMBER 22, 1997 
R KY 

Allocation all to ECCR. 
This a g r d w i t h  fixed distribution of 
payroll at 2/15/96. 
John Nix says he actually fills out tirne 
sheets every two weeks. 

6 Allocated 1 day a week io ECCR and 
the other time allocated to Services. 
Agrees with Fixed Distribution Provided 
by FPL 

6 Says works 10 o 15% on non ECCR 6 Asked howcame up wiih 67 % of time 
spent on Non ECCR ? She did not 
know? But she thinks the 67% is a 
accurate. She never filed a variation 
time report. Asked what a variation 
report was. 

matters. Rest on ECCR. (non ECCR 
is check on meters). 
Her fixed distribution has her charging 
15% to non ECCR. 
She does do variance report when 

7 Usually not front line Usually provide (,, 
info to account manager and goes into 
system and get data. 

7 Has access to SAMs for 7 Receiv e requests from lighting vendor 
and requires customer to give OK to 
release data. Can give into the same 
day. 

7 Yes, Account summary report, 24 hour 
usage for 2 month KW demand 
Get from SAMs 

.*'t access for Services 

8 t i e  would be the one to use peak time 8 Sometimes 
of use data. 

8 NO 8 Sometimes provide peak use data 
(called time of use, also called 
rate analysis) 

9 Way of handling recommendations. 9 Deals with conservation customers 9 Gives list of participating vendors that 
have signed up with program also have 
mentioned FPL Services, but one of 
many. 

9 No 
Tell customer what type of vendor or 
what type of area. A list of participant 
vendors are supplied to customer by 
acc't manager. Customer has engineer 

No Always have to be objective 
HcLweYfx tell s that one of the vendors 
IS FPL Services 
\ 

Q No - Just list 
___r 

and engineer usually specific 

10 Usually recommends if a customer 
says how can I get guaranteed 
savings. then give shorter list This is 
for value added services not ECCR 
The four performance contractors are 

0 and 

\b /-- 

-R 

0 Does explain about FPL Services but 
daesnptrecommpd. Sometimes gives 
2 or 3 names of other vendors if known 

m e r .  

_ -  

I Oa Has not been instructed to recommend 1 Oa No 
FPL Services-- Says tries to make sure 
he is fair and confidential 

f l a  

She said that she knows that account 1 Oa No 
managers were instructed to highlight 
that FPL Services was a possibility. 



COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WP NO. 
Q 

11 No 

FPL 
SUMMARY OF INTERVIEWS 
VARl OU S 
DECEMBER 22, 1997 
RKY 

45-1 0 -P Q Q 

12 NIA 12 NIA 

11 Yes , works for Services 4 days a week 11 es, Post 4- Office) Went and did post lighting 

12 NIA 12 NIA 

13 Does not attend meeting with Services. 13 No 
Services usually hires engineer, 

ent to initial meeting with FPL 
Services because customer requested 

13a Does not attend meeting with vendors 13a Been in meetings with other vendors 
Chiller manufacturer reps. 
co-gen technologies. 

1 
Want to stay neutral. 

13al Nlla 

13b NIA 

13al N//a 

13b no 

13al NIA 

13b No 

13al Nla 

13b No 

14 no 14 Is a services employees. 14 Not without custonler authorization 14 No, not unless written letter from 

15 no 15 Worked with ESI in the last years and 
when did that submitted a payroll 

15 No 
customer. 

Time charged to 5697 which is Non 
f# No, When work with-, 

c. u{ ECCR Should this time be charged to 

variance report nonreg instead? 
16 Same as 15 16 No 16 No 
17 The project that he worked on that was 17 Hospital in Cape Coral was looking at 

in Service He lighting - Some of Hospital e said they 'worked as e said 7 in FPL territory, some not 
the FPL account manager initiated the sked katy for help 

Should time be charged to non reg 
instead of account management - Non 

contact 

16 no - 100% ECCR 
17 See notes below rvices to 

wanted a meting with FPL services and 
she set it up /F 

&JCCR 

$ TES and how do you use thls HIS position IS 
he can tell you more about i t  That's why sent 

*letter saying that FPL had FPL Services Also >G send his evaluation of the TES BenefiffCost 
Analysis Summary 



FPL COMPANY 

TITLE SUMMARY OF INTERVIEWS 
PERIOD VARIOUS 
DATE DECEMBER 22. 1997 
AUDITOR RKY 

a 



Q 
(5) Keith Ponitz 

1 Major Acco, .Its Mgr 

2 Large CI Group 

3 a. Cali on large cust, customer 
services, customer advocates. rates 
options (identify other optional rates and 
reduce costs), billiny, reliability factors. 
b. HvAC specialist in Sarasota area 
Also charges time to those ECCR 
programs. 

Q 
(6) Terry Hall 

1 Major Accounts Mgi 

Q 
(7) Winton Kelly, Jr. 

4 Major Accounts Mgr. 
National Accounts Mgr as of two 
weeks ago. 

Q 
(8) Dave Langley 

1 Senior Major Accounts Manager 

2 Integrated Business Solutions (IBS) 2 Customer Services 2 Integrated Business Systems (16s) 
Prior called Large 
Commercialhdustrial 

Lee. Maintain a partnership, give 
advice, maintain service reliability. 

3 Large Comm'l customers in Collier and 3 Liaison for customer to Utility covering 
problems with distribution facilities, 
help offer some ECCR advice. Perform 
BEE for them. Customer base was 
Broward county Manuf. Segment. 

3 Coaches other acct managers and 
supervises administration. Has 
own accounts. 

4 50% of tim e responding to reactive 4 Call on customers, see how things are 
progressing, check on interruptions, If 
have ECCR program, set up .DM Ohm 
meeting to do a program interact with 
other depts. Reacting to customer 
requests is a big portion. 

4 Proactive activities- target one of 
largest acc.t. See what types of things 
may be interested in., e.g. power 
quality, feeder control. Also ECCR 
programs. 
Reactive, response to problems. 

things (power quality, billing info. Helps 
optimize HVAC and work with 
engineers that design system. 

5 Interact with fellow acc't mgi, 5 Interact with Engineering Planning, 5 Interact with other account managers, 
computer work (billing), construction, 
meter men. 

Collecting, revenue recovery, 
Corporate Comm, Tree Trimming, 
vendors, outside consulting firms, FPL 
Services. 

3ellscustomerswbo--a 

dirty study to see if benefici5l. Will sit 
down and talk with customer about 
who does that type of work. Will 

service planners (design poles and 
wires) trouble, power delivery, building 
substations. 

> 

h~~~pecial is_tto4o._che.ap..an y 
FPL Services and others 

4 Team to hire someone to do sales 
training. ADmin Activity, consult with 
other account managers. Goes to 
accounts (All governmental). 

5 Being a customer advocate, needs 
to contact the right people, rates, TBD. 
HRD, Right of Way, Substations. 



Q 

6 

c 
Q Q Q 

also. 

Per fixed distribution 70% non ECCR. 
Majority of time is non ECCR. Currently 
30% EC CE and 70 O h  major accounts 
Non ECCR. and trouble. Would fill out a variance ECCR. 
Agrees with fixed allocation. 

6 Majority of time on Non ECCR. 6 Majority of time Non ECCR. Big 6 Mostly Non ECCR. 5 -10% on ECCR. 
Has submitted variations if working on emphasis on tracking down liability 

report is had a glaring difference with 
fixed allocation in the amourt of time 

major account managers to put 

7 Yes receives requests. info supplied 
~ is- 1 month billing in 15 min intervals. Have 

7 Yes received requests and gives info 
to customers and facilities managers. 

7 Receives requests from both 
customers and vendors. Needs 
customer permission before gives to up to 12 month available. ;/ vendors. 

8 Able to provide peak time of use data 8 yes, gives peak data and takes 24 8 Yes, will try to find out customer needs 
before giving infor and if he thinks need 
peak data will supply 

(called billing determinant data) if 
customer has an SSDR Meter. If 
customer does not have an S S D R  
meter would be dimcult lo get peak 
data. Developing a system so 

hours to get. 

customer can access data on line. 

No does not recommend. Involved in customers. Does not recommend a 
particular vendor. Gives customer a design stage. 

9 Yes, deals with conservation customers. 9 Yes, deals with conservation 9 yes, deals with conservations. Does 
not recommend vendores per se. 
Typically talk about strategies, e-g. for 
a lighting job will fax fax list of vendors. 

---2_2___1 

10 Only time recommended services was 10 No 10 After making customer aware of 
-rpolntction and 

e who to call. None of his accounts f) E usedxrvices. 

.R loa No 

7 Yes, receives requests, generally 
customer asks for billing KWH or 
demand. No to FPL services. 

8 On occasion 

9 Yes, Deals with conservation. Does not 
recommends specific vendor. SAys 
aware of several vendors. Avoids 
giving specific names. 

10 Tells about FPL services bh doesn't 
recommend-Also~told about others. 

0 
10a No.. but have been told they can tell 10a No.. but makes they aware of Services 10a NO 

customers about FPL services ~,~~ if he thinks it will fit 



Q 4 Q P,, Q c Q 

eople 11 yes, recently was assigned to 
Services in May and June 97 
Submitted variance time reports Kept a 
d- 

n 1” an 

------- 

12 No 12 NO 12 No 12 No 

and 13 Yes, 3ne 23 2 13 Yes FPL Services and 

/f 1 3 sl-:pk,”,:,”, 
do work and also told them that FPL 
had a sub and the would be available if 
t v t o  them - - 

13a Yes, Not recently over a year ago with 13a Also met with other contractors Trane 13a never been asked 
on 

13al N//a 13al N/A 13al NIA 

13b No 

14 No., Don’t think sa. 

136 No. Not directly - only a list of 13b no 

14 No 
participating contractors. 

14 Only if approved by customers. 

15 Yes, on regulated side. Newly formed 15 NO 
Energy Marketing and Trading (Energy 
Broker) 

15 No 

16 No 16 No 
wanted overall Energy Audit 17 Em g 17 no 

The presentations per employee were 
.- prepared by each of the ESCOS Did 

not participate in preparing presentation 

13 Attended meeting with Services for Post 
Office, Broward County at Customers 

Iso, Postal service specifically 
FPL Services because in 

other parts of the country went with utility 
ESCOS. 

1 &es, with and 

Broward County. \ 

13al NA 

13b Doesn‘t think had need to do that. But 
didn’t say no. 

14 If customer requests. 

15 No 

16 No 
17 We have letter to the US Postal Service 

in Washington D.C. written by Michael 
ikon VP FPL. with cc 

Dave Langl 
(Services). 

Dave Langly assigned follow up in 
letter. Langly explained that there were 
two efforts going on at that time, a 



Q Q Q 
Time charged to Non ECCR work 
order. Should this be charged to Non 

Has filed variance reports. 
Was not given any advice on how to - 
answer questions, be yourself and 
answer questions. 

Q 
regulated effort (executive visit ) and in 
addition the P.O. was invoked with FPL 
Services. 

D m  Langley said his roll was a one 
day meeting and that follow up took very 
little time. 

He does not recaU making a payroll 

\ 

ariation report for this. Majority of time 
non ECCR. Should this be charged 
non reg? 



a 
0 
Q 

(9) Jim Quinn 

Q 
Q 

(IO) John Lehr 

1 Major Accounts Manager 1 Major Accounts Manager 

2 Customer Services now IBS (integrated 2 Customer Services now IBS (Integrated 
Business Systems) Business Systems) 

3 Work with major gov't accts. Citjes, 3 Handle customers needs. from billing 
Schools in Brevard Cty. Coordinate 
FPL activities, construction. street lights. 

issues to design issues, large 
customers. 

4 Respond to messages, visit customers 
and discuss power interruptions. street 
l ih ts  out, construction issues and DSM. 

4 Answer phone calls. Make ECCR 
proposals. Distribution and design 
proposals. Explaining tariff to customers 
- recommends most economical rate 
(1 5 options depending on load) 

5 Interacts with C/I customers, othor acct 
managers, residential groups, 
construction, external affairs andfeL 
Services along with other ESCOS. 

5 Interacts with accounting, customer 
service, power billing, substations,. 
dlstribution and transmission. and 
marketing (e.g.. real tima pricing -which 
is not ECCR. 

c 
Q 
Q 

(1 1) Dalek Samil 

Q 
Q 

(12) Larry IASETER 

1 Treasurer - FPL Group 8 FPL 1 VP Sales and MM FPL 
President FPL Services 

2 Financial and Regulatory Business 2 VP - Head of business unit called 

Pres-Services - FPL Services 

3 VP - major function marketing 
programs and FPL customers. 
Program development approval and 
development to Field . Cust services 
implements for non ECCR and ECCR. 
Example of non-ECCR is effective 
communication to field about 
deregulation in other states for use by 
major account managers to talk to 
customers. 

Units Sales and Marketing 

3 Four functions (1) Short term cash 
management less than one year, (2) L.T. 
Corporate financing, (3) budgeting (4) 
forecasting. 

4 Checks on ST cash or debt balances 
Check actual vs. budget, budget vs. 
forecast. Works close with tax , 
regulatory. 
Status of financing. 

5 Michael Yakira, CFO 

4 Notasked. 

exclusively John about 2 to 3 bmes a 
week. 

3 

VP Marketing - Talks to Paul Evanson 
about Energy Services about once a 
month. 



\ 

Q Q 

6 Says spends about 70 % on Non 
ECCR and 30% on ECCR. His fixed 
allocation says about 80% on non 
ECCR and 20 on ECCR. 

3 
6 At present spends most of time on non 

ECCR. Fixed allocation is majority on 
non ECCR. Does not know how they 
came up with 63%. 

7 yes, received requests from various 
contractor, architects, engineers, escos. 
Tries to send to customer and let 
customer send it out. Usually send a 2 
year history 

7 Yes, from customer. Supply and demand 
usage. Doesn't give peak data as a rule. 
Gives peak data when necessary. 

8 Send peak data for Thermal Storage. 
If not correct meter have to put in a new 
meter and takes a year to get peak 
data with new meter. 

8 When an energy measure is going to 
reduce peak load, then give peak load 
data. Energy measure, turning off light, 
motor, etc. 

9 yes io conservation. 
No, if they ask tell 
Customers have to ask him to tell. 

10 Not recommended. If asked, tell 

l oa  No 

9 Yes to conservation. No to 
recommending vendor participants. 

10 Recommends FPL Services where 
customer asks for something 
additional that FPL doesn't have. 
(Engineering on customer side of 
meter). 
Doesn't know how many times 
recommended. Don't recommend any 
others. Doesn't make that many 
recommendations. 

10a Yes, been instructed to recommend 
FPL Services for meeting customers 

C 
Cl 

6 

It appears that Dalik Samil does not 
act in the same manner and the other 
employees we interviewed. 

I asked her exactly what her 
involvement with FPL Services was? 
She stated that it was a peripheral 
involvement. It was typical of her 
involvement with any of FPL Groups 

forecasting of FPL Group. No day to 
day responsibility having to do with 
non-FPL companies. Never dealt with 
FPL Services customers. No financing 
required of smaller FPL entities. 

7 subs. Has to understand how it fits into 7 N/A 

8 Does not vary fixed allocation. 

9 No 

10 Not asked 

10a Not asked 

6 When asked about his fixed 
allocations. said need to do it more 
often because things are changing. 
His allocation reflect the payroll dollars 
to the employees in his business units. 
Has documentation on how came up 
with spli. Requested. 

8 NIA 

9 No 

p.14 97 in both capacities. As VP. 

answers from FPL - Larry responded 
and resolved issues. As President of 

s, went on service call t 
get a cooling program for ne 

10a Not asked 
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P c 
Q Cl 

or documentabon In file ,this 
whch he sat in on for another 
manager 

17 Notasked 

Asked FPL l o  join together wrth FPL 
seMces for a presentahon Rep 
gathered into school wanted an9 FP!. 

ther 

Presented first two pages and a few 
sentences at end This was presented 
in FEb 97 

l i m e  charged to regular meeting 
customers which is non ECCR. Should 
this time be charged to Services or 
nonreg? 

Ho thinks that because school board 
requested them to join together they 
know they are separate. 

a 
but have updates about others. 

17 



COMPANY: 
TITLE: 
PERIOB: 
DATE: 
AUDITOR: 

w NO. 
Q 
Q (13) James Gi!l 

1 Product DevelopmentMgr 
\ 

2 Sales and Marketing 

3 ECCR related potential products 
Evaluating potential new energy saving 
products.. Also works on daylight 
dimming of lights approved research 
project. Non ECCR projects are power 
quality related products (thermal 
imaging). Also Non ECCR - HVAC 
maint and lighting maint. project lor GI 
customers through FPL Services. He 
records a variance to his time 
allocation about 100 hours a year. 

FPL 
SUMMARY OF INTERVIEWS 
VARIOUS 
DECER9BER 22.1997 
RKY 

4510 
Q 
Q (14) Stsve Romig 

Q 
Q (15)Ann Groaly Q (16) James Butcher 

1 Regional Manager for GovY and Ed 1 Former - Director of Government 
Customer Services. Now. Dlrector of 
Rates and Tariff (May or June 97) 
Answered Q as Customer Services 
person. 

1 Rates Product Manager 
segment in whola state. for about a year 

2 1BS (Integrated Business Solutions) 2 Customer Sewice 2 Marketlng and Sales - Lany Laseter 
!YOUP 'formerly CI Customer Servlce 

3 Manage employees who provide 3 Responsible for 30 Account managers. 3 Develop new programs so that 
Jacksonville to Key West. 112 billion In account mangers can do their work 
revs. Budget, make sure mangers more effectively. Also for DSM 
understand objectlves and targets. analysis. Purpose is to verify 

customer is on best possible rate.. 
Spent year selecting product to do thls. 
Now the product has been selected 
and it is being customized. Also 
supports two products one to do with 
individual account analysis and one for 
multiple account analysis. 

services to gov't and ed customers. 

4 Reading product literature. interact 
with account manager. Look at a 
product customer may bring to him. 

4 Administrative. special issues. field 4 Typically on road , Sarasota all over 4 Developing specs for new products, 
employee coaching. Spend time with 
employees in field. 

state. Work force management. 
Meeting with customers at high level. 

rates, clauses, error correction. 

5 Interacts with vendors trying to sell 
product for energy efficiency. Interacts 
with peers and account managers. 

5 Interacts with customers - Account 5 missed asking, but see 11 
7 

manager takes him. Also interacts with 
marketing, rates, external affairs, HVAC 
specialists, etc. Also FPL Services. 

9 
0 

5 Account managers, Inside Account 
specialists. vendors who are selling 
FPL their products. 



COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WP NO. 
Q 

6 

Q 

He is a fixed allocation and prepares a 
variance report when working on FPL 
Services. Spends more than half time 
on Non ECCR. Determined fixed 
allocation fm input from manger. 
Mgr looked at previous person who did 
the job and estimated fixed allocation. 
According to fixed allocation 60% of time 
goes to Non ECCR.. Agrees with what 
he said. 

~ 

~ 

\ 

7 No 

a NO 

6 

FPL 
SUMMARY OF INTERVIEWS 
VARIOUS 
DECEMBER 22, 1997 
RKY 

45-10 

Time split 70% non ECCR and 30% 
ECCR. N e w  for 98 78% non ECCR and 
22% ECCR. In general all percents to 
ECCR down for 98 because being 
driven by the reduction the lighting 
program which goals have reduced 
their Incentives and payroll. The market 
Is saturated and tt Is less cost effective 
to do lighting. 

7 No 

8 No 

Q 

6 Fixed allocation is 75% non ECCR and 
25 YO ECCR. When work on items as 
described In answer to 11 conslders 
it both non ECCRand ECCR. 

0 Spent most of time on product 
development which Is non ECCR. 
spent time on CICL which Is part ECCR 
and part not ECCR. Also 10% of time 
Qoes to Services. Working on a bill 
payment service (energy data 
Management) for services . Ability to 
combine different utility type bills and 
put in one data base so customer can 
see all at once. Look at outside 
vendors to provide this. Came up with 
the 10% by estimating how much time 
he spent on Services. Did not fill out a 
variance report last year. 

7 NO 

8 No 

7 Only from customers and very 
infrequently.. 

8 Not specifically. 

9 Yes on occasion deals with customer 9 he doesn't deal directly with customers, 
but goes to customers with account 
manager. Doe not recommend. Dealt 
with customers at last two meetings 
because of reliability problems. Do 
others recommend? Can't think of any 
specifically. Said he tells account 
managers to look out for customers 
interest. Account manager is driven by 
what is best for customer. 

9 Yes. for customers. No for recommenda- 9 No to dealing with customers who get 
No to recommending conservation programs. No. to 

recommendation. 

3 2 
\A, 
d 

'$& 10 NO 10 No 10 No 

v 
10 No 



COMPANY: 
TITLE: 
PERIOD: 
DATE: 

WP NO. 
Q 

loa No 

11 On the WAC and lighting maint 
program working on for Services 

f meets with-anm 
2 Charged time to Services 

through variance report. 

12 NIA 

FPL 
SUMMARY OF INTERVIEWS 
VAf3lOUS 
DECEMBER 22,1997 
RKY 

45-10 
Q 

10a No 

#Inter s with - and 
2& Deflnitely talklng about 

ECCR and believed thls k u l d  be 
included In his ECCR % fixed 
allocation. Very rarely does he flll out a 
variance report. 

12 NIA 

C 
._ 

loa No 10a No 

11 Yes. went to meeting with post office 
with Michael Wilson, Dave langley and 
John Haney. Servlces employees do 
the lighting work at P.O. (Haney, 
Cancio). The post office asked to meet 
with Services people. The issues was 
that the P. 0. didn't want to deal with 
alot of people so FPL brought Langley 
to meeting as the point of future contact. 
Ann's involvement Is to get Langley 
Involved. 
Also involved with Dade County 
Schools and Services people. 

1 l%s,& on bill payment 
service program. It appears that he 
charges tlme to Sewices for the tlme 
he works on thelr programs. No way of 
knowlng whether the 10% Is good. 

12 NIA 12 NIA 

13 Yes, customer opportunities - Brevard 
3 County Schools and 

for S/ Broward Memorlal. 

13 No for customers 

13a Yes. with Brpward Cty Govemment with 13a No 
four different contractors 3 to 4 years 
ago. 

et contract an- 

13 Yes, don't remember could have been 2 5 Pet with services and -en 
they were asked to bid on a bill 
payment services to show capabilities. 

attended meeting with Services with a 
vendor who was trying to sell FPL 
Services a product for the billing 
program. 

Dade County Schools 

I (A part of 10% to Selvlces). Also 

13a No 



COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WP NO. 

would deliver. Project stlli in an 
analysis stage. 

Q 

13al N/A 

13b No 

14 Yes, results of N C  and light maint 
program investigation and public 
information. 

15 No 

16 No 

17 N//A 

FPL 
SUMMARY OF INTERVIEWS 
VARIOUS 
DECEMBER 22,1997 
RKY 

4510 
Q 

a 

13al N/A 

13b No 

13al N/a 

13b No 

14 No 14 NO, he does not. His managen 
provide load data or business 
evaluations like any other contractors. 

15 No 15 No 

16 No 

17 See 13 

16 No 

17 See 11 

13al No 

13b No 

14 No 

15 No 

16 Only unregulated Is bill payment 

17 See 11 

program 



\ 

A 
Q 
Q (17) Ralph Llera 

Q 
Q (18) Hector Maestri 

Q 

1 Territory Sales and Services Manager 1 Major Accounts Manager 
Only 3 in Dade County- handle smaller 
accounts less than 500 kwh. 

2 IBS - Prior CL Customer Service 2 IBS 

3 Liaison FPL and Lighting vendors in 3 Liaison between cust and FPL - Large CII 
accounts. One point contact - billing to 
construction to DSM activities. 

Dade County. Vendor meet standards, 
conflict between vendors/ customers, 
for example incentive agreements, etc. 

4 Go with reps to field (supervises 5 
reps). Contractor calling for money, 
customer problems. CI Certificate 
preapprovals.. 

4 Customer vlsits to assess needs. 
Responds to inquiries. rates. 

5 Customers, contractors, manuf. reps, 5 Customers- Plant management 
engineers. at FPL deal with CI account people, Exec management people. 

FPL - mkt and sales group, rates, 
customer service. construction 
services personnel. Services - 
answering inquiries info on billing for 
customer. w 

C 

Q Q 



Q Q Q Q 

6 Spends all time in ECCR 
Where does he charge time when 
working with Services People? 

7 No 

,- 

8 Not to him 

6 Most of time non ECCR 70% 
Rest of time ECCR. 30% 

7 Yes, from FPL Services and other 
ESCOS. Glve billing history. 
Customer elect consumption hourly 
and demand for usually a year. Takes 
a day at most to get info. 

8 Sometimes, So that they can look at 
when customer using energy and 
declpher load patterns. Have to request 
from power metering. Not readily 
available takes a week. 

9 Yes to conservation customers. Does 9 Give the customer option. Many that 
not recommend. Sends list of customer can choose former current 
participating vendors and customer 
can choose. in particular. May talk to them about 

vendor. Do not give them any names 

FPL Services, tell customer FPL 
Servlces available but not to exclusion 
of all others. 

i o  NO. not me. 
Maybe others in the line of business 

10 Has been told to promote FPL Services 
but not instructed to. Geisha Williams 
his boss at the time told him to 
promote. Would let customer know that 
FPL Services was part of FPL and that 



A 23 
Q Q 

we would work any way. 

10a At first didn’t answer. they said no. 10a Same as 10. 

11 Interact in same format as with any o t h e r i l l  
vendor 2 

time meeting meeting with customers. 
Considered time meet with Services 
ECCR time.’ Sometimes at these 
meeting at Services request and 
sometimes at customers request. 
There to make sure customer was 
being treated fairly. 

12 

13 

13a 

% 

N/A 12 N/A 

Customers, No. Have had Services at 
General meetlng to inform them of 
lighting certificates and the process. 
General meting every two months. 
Asked how does this with other 
vendors. Has one on one meetings. 
Also invites vendorslparticlpants to 

13 Yes see 11. 

Q Q Q 



Q 
13al No 

- 13b No 

14 No 

Q 
13al N/A 

Q Q 

13b Can'tremember , 

14 Provides Services with Billing history. 
load data same as other ESCOS 
through writing. 

15 No 

10 No 

17 Re Metro Dade. Trying to see if they 
could take advantage of reductions. At 
County's request exploring possibilities 
of putting Services charges under utility 
bill. Services was the only people who 
could offer line item billing at the time. 
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I ,  I ,  

Q 
Q (24) Marlene Stunner 

1 Analyst 

Q Q 
Q (25) Peter Block 

1 Account Manager Hospitals - Port of 
Palm Beach 

2 Finance Risk Management - FPL Com 2 IBS 

3 Identify customer needs and want and 
match with FPL items. Promote DMS 
programs, power quality issues, 
customer service. 

3 Work with non utility subs to analyze 
exposure to FPL 

The reason why this person interacts 
with Services for to analyze the subs 
exposure to FPL. This person is 
responsible for reviewing contracts, 
certificates of insurance, partnership 
agreements, policies, limits of 
liabilities, warranties, etc. That is why 
her name was in files because she 
wrote letter regarding FPL Services 

4 certificate of coverage to a potential 
customer for Services. This persons 
time report show that she works both on 
utility work and non utility work. 

4 No involved with Port of Palm Beach 
invoked relocation - project 
management. Easements. 

other answers have no consequence 
on audit. 

5 5 Assigned customers, service planning, 
trouble office, legal, market support. 

6 Most tlme on customer Issues - non 
ECCR. Did a lot of TES this year. Does 

Q Q 





Q 

103 

11 

12 

13 

13a 

Q Q 

1 Oa Yes, part of CI Customer plail to identiiy 
potential opprtuniiies for FPL 
ScrviG?s. This plan is part of KRA's  
:vhich spells out goals. One of the line 
items identifies opporiunitics for FPL 
Scrvic2s. If interested bring in FPL 
Services, try to avoid recommendation. 
LZ'e rqi iested the KRA's on Jan 8, 1 996 

2- 11 
-)1 

&.-. 

,' 

i 2  

13 Yes with Services and customers. 
Customer asked 
said not in business 

5 
but have new sub cslkd FPL Services. 

13al 

b -13b Yes, in WPB 

14 haven't asked for ioad info. bui 
Sowices asked for general informalion 
about the custcmcr, sucil as size, sq R., 

Q Q 
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AUDIT DISCLOSURE NO. 8 

SUBJECT: FPL 1997 BUSINESS PLAN FOR CI CUSTOMER SERVICE 

STATEMENT OF FACTS: 

Through an employee interview, staff obtained a copy of the Fpl 1997 Business Plan for CI 
Customer Service. Part 111, Strategies and Supporting Activities includes a line item that states: 
"Identification of opportunities for FPL Services. 

As identified in Audit Disclosure No. 4, four of the 25 employees interviewed charged their time 
to FPL Services and three of these were working on special projects for FPL Services. 

Opinion: Based on the business plan, FPL appears to be promoting FPL Services in the normal 
course of business. It also appears that not all of the FPL company employees promoting 
FPL Services in the course of business are charging time to FPL Services, 







Leonor Leo Bus to  Ol /CG!W 09 00 Ab1 - 
To. Larry Lase!er@FPL 
CC' Cennis Brandl@FPL 
Subject: R eq LI e s led in io rm a t 1 on 

For the FPL marketing dep:s, the year to date 11/97 payroil has  been charged as ioilows: 
ECCR- 5 9 % ,  BASE- 3 2 % ,  GTUGROUP - 7% 

Lei me know if you need any other ir,forma:lon 
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IDENTIFICATION AND JUSTIFICATION MATRIX 



