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FPL

Florida Power & Light Company, P. 0. Box 14000, Juno Beach, FL 33408-0420
Law Department

(561) 691-3441

February 6, 1998

VIA HAND DELIVERY

Ms. Blanca S. Bayd, Director
Division of Records and Reporting
Florida Public Service Commission
4075 Esplanade Way, Room 110
Tallahassee, Florida 32399-0850

RE:

Florida Power & Light Company's Request ‘ -
Confidential Classification in the Cost g S/O / ﬁ D- E L
Allocations For FPL and FPL Services Audit

Audit Control No. 97-223-4-1 Undocketed

Dear Ms. Bayo:

In accordance with Rule 25-22.006, Florida Administrative Code, and Chapter 366.093, Florida
Statutes, Florida Power & Light Company ("FPL") hereby submits for filing:

The original and fifteen (15) copies of FPL's Request For Confidential Classification in the
Cost Allocations for FPL and FPL Services Audit, including the following exhibits:

”f\\

One copy of Exhibit A, the confidential documents referred to in FPL's Request,

submitted for filing in a separate, sealed folder marked "EXHIBIT A -
CONFIDENTIAL;"

Two (2) copies of Exhibit B, the same documents referred to in FPL's Request in
which the information contended by FPL to be confidential has been redacted,
submitted for filing in two separate folders marked "EXHIBIT B;"

The original and fifteen (15) copies of Exhibit C, FPL's justification and
identification matrix, submitted for filing as an attachment to FPL's Request;

The originals and fifteen (15) copies of Exhibits D and E, affidavits in support of
FPL's Request, submitted for filing as attachments to FPL's Request; and

One copy of Exhibit F, a computer diskette containing FPL's identification and

L/ justification matrix ( in MieroSo Word 6.0), submitted for ﬁhng as an chment
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Ms. Blanca S. Bayd, Director
Division of Records and Reporting
Florida Public Service Commission
February 6, 1998

Page 2

Pursuant to Rule 25-22.006(3)(d), FPL requests confidential treatment of these documents
pending resolution of FPL's Request for Confidential Classification.

If you or your Staff have any questions regarding this filing, please contact me.

Patfick M. Bryan
11760 US Hwy One

North Palm Beach, Florida 33408
(561) 691-3441

Attorney for Florida Power
& Light Company
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In the Matter of Florida Power &
Light Company's Request for
Confidential Classification in

the Cost Allocation Between FPL
and FPL Services Audit

DOCKET NO.

FILED: February 6, 1998

N N N S’ N’ N

REQUEST FOR CONFIDENTIAL CLASSIFICATION
OF CERTAIN MATERIAL OBTAINED DURING
THE COST ALLOCATION BETWEEN FPL
AND FPL SERVICES AUDIT

Florida Power & Light Company ("FPL") hereby requests confidential classification of
certain material obtained during the Cost Allocation Between FPL and FPL Services Audit (the
"Audit")(Audit Control No. 97-223-4-1, Undocketed). This request for confidential classification
is filed pursuant to section 25-22.006 of the Florida Administrative Code and section 366.093 of the
Florida Statutes. FPL further states:

1. Petitioner's name and address are:

Florida Power & Light Company
P.O. Box 029100
Miami, Florida 33102-9100

Orders, notices, or other pleadings related to this request should be served on:

Patrick M. Bryan, Esquire
Florida Power & Light Company
11760 U.S. Hwy One

Suite 600

No. Palm Beach, Florida 33408

2. During the Audit, Commission Staff requested access to various FPL and FPL
Services internal audit reports, customer account information, employee personnel information
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unrelated to compensation, duties, qualification or responsibilities, and other documents related to
the competitive business of FPL and FPL Services.

3. The following exhibits are attached hereto or are being filed separately, but
contemporaneously herewith:

a. Composite Exhibit A consists of all documents for which FPL seeks
confidential treatment. All information contended by FPL to be entitled to
confidential treatment has been highlighted in Composite Exhibit A.
Composite Exhibit A is being filed separately in a sealed envelope marked
"CONFIDENTIAL."

b. Composite Exhibit B, attached, consists of all documents for which
FPL seeks confidential treatment. All information contended by FPL to be
entitled to confidential treatment has been redacted in Composite Exhibit B.

c. Exhibit C, attached, is a line by line and page by page justification
matrix including identification of information for which confidential
treatment is sought, and correlation of the confidential information with the
specific justification for the claim of confidentiality.

d. Exhibit D, attached is the affidavit of Rick Del Cueto
Exhibit E, attached is the affidavit of Dennis Brandt
Exhibit F, attached is the affidavit of John Haney

e. Exhibit G is a computer diskette containing FPL's justification matrix
(Exhibit C).

4, The material in Exhibit A for which FPL seeks confidential treatment should not be
declassified for a period of at least 18 months and should be returned to FPL in accordance with
section 366.093(4) of the Florida Statutes as soon as the information is no longer necessary for the
Commission to conduct its business. Since the materials include documents which are derived from
or are related to internal audit reports, customer account information, employee personnel
information unrelated to compensation, duties, qualification or responsibilities, and other documents
related to the competitive interests of FPL and FPL Services, the materials should remain
confidential while at the Commission and should be returned to FPL so that FPL can maintain the
confidential nature of the documents.

5. FPL seeks confidential protection for this information pursuant to Florida Statute
Section 366.093(3) which provides in pertinent part:

Proprietary confidential business information means information,
regardless of form or characteristics, which is owned or controlled



by the person or company, is intended to be and is treated by the

person or company as private in that the disclosure of the information
would cause harm to the ratepayers or the person’s or company’s
business operations, and has not been disclosed unless disclosed
pursuant to a statutory provision, an order of a court or administrative
body, or private agreement that provides that the information will not be
released to the public.

Pursuant to Section 366.093, such materials are entitled to confidential treatment and exempt from
the mandatory disclosure provisions of the public records law. Thus, once the Commission
determines that the information is encompassed by Section 366.093(3), the Commission is not
required to balance the danger of disclosure against the public interest in access.

6. Within the justification matrix (Exhibit C) the column marked "FLORIDA
STATUTE 366.093(3)" is keyed to justifications for confidentiality contained within the referenced
statute. For lines marked "(b)", the justification for confidentiality is that the referenced material is
related to or derived from internal auditing reports of internal auditors within the meaning of section
366.093(3)(b) of the Florida Statutes. The justification for confidentiality is more fully set forth in
the affidavit of Rick Del Cueto.

For lines marked (€), the justification for confidentiality is that the information is related to the
competitive interests of FPL and/or FPL Services, the disclosure of which would impair the
competitive business of the provider of the information within the meaning of Section 366.093(3)(e)
of the Florida Statutes. The justification for confidentiality is more fully set forth in the affidavits
of Dennis Brandt and John Haney.

For lines marked “(f)”, the justification for confidentiality is that the referenced material is related
to employee personnel information unrelated to compensation, duties, qualifications, or
responsibilities within the meaning of section 366.093(3)(f) of the Florida Statutes.

For lines marked “(g)”, the justification for confidentiality is that the information is related to or
derived from certain customers’ account information. FPL maintains such customer account
information in confidence for the benefit of our customers and does not disclose such information
to third parties except as required by law or with the permission of the customer. Although such
customer account information does not fall squarely within any of the specifically enumerated
categories of proprietary confidential business information contained in the non-exhaustive list set
forth in section 366.093(3), such information falls within the general definition of “proprietary
confidential business information” as set forth in the statute. The pertinent statutory definitional
language is set forth above in paragraph 5 of this Request. The justification for confidentiality is
more fully set forth in the affidavit of Dennis Brandt.

For lines marked (h), the justification for confidentiality is that the information links specific names
of FPL Services’ employees with the specific markets in which they specialize. Because of the very
competitive nature of the energy services industry, the release of such information would impair the



competitive business of FPL Services within the meaning of Section 366.093(3)(e) in that it would
likely result in the solicitation of employment of FPL Services’ employees by competitors in efforts
to gain access to FPL Services’ proprietary business information and markets. FPL acknowledges
that employee personnel information related to compensation, duties, qualifications or
responsibilities by itself is not entitled to confidential classification. In this instance, however, FPL
has redacted the names of employees of FPL Services only where such names can be linked to
specific markets in which the employees specialize. Linked together, the information can be used
by competitors to adversely impact the competitive business of FPL Services. The justification for
confidentiality is more fully set forth in the affidavit of John Haney.

CONCLUSION

FPL requests confidentiality protection as to the material set out and described in the attached
confidentiality justification matrix (Exhibit C).

Respectfully submitted,

-

PAFRICK M. BRYAN, ESQUIRE
11760 U.S. Hwy. One

Suite 600

No. Palm Beach, Florida 33408
(561) 691-3441

\ 7 h

Attorney for Florida Power
& Light Company
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Exhibit A

CONFIDENTIAL DOCUMENTS

(SUBMITTED SEPARATELY)



Exhibit B

REDACTED DOCUMENTS

(SUBMITTED SEPARATELY)



Exhibit C

Justification Matrix

LIST OF CONFIDENTIAL WORKPAPERS
COST ALLOCATION BETWEEN
FPL AND FPL SERVICES AUDIT



EXHIBIT C

COMPANY: FPL
TITLE: LIST OF CONFIDENTIAL WORKPAPERS
AUDIT: COST ALLOCATION BETWEEN FPL/FPL SERVICES AUDIT
DATE: FEBRUARY 6, 1998
FLORIDA
NUMBER STATUTE
Book WKPAPER OF CONF LINENO./,  367.156(3)
No. NO. DESCRIPTION PAGES Y/N COLUMNNO. Section: AFFIDAVIT
N/A 1 REPORT 19 Y pg. 2, line 1; (e) JH/DB
pg 3 col. A,
lines 1-40;
pg. 5, lines 1-
2; pg. 11,
col.A, lines
1-8, lines 9-
10; pgs. 14-
15, all lines;
pg. 19, line 1
5.1/2-3 INSTALLER/INCENTIVE AMOUNT ) Y pg. 1, col. A; D) DB
pg- 2, col. A
5.6 INTERVIEW JOHNSON/JOHN HANEY 3 Y |pg 1, linel, © JH
pg. 2, lines 1-
25
9 LIST OF AUDITS 7 Y | Al (b) RD
9-1 INTERNAL AUDITS WP-NET ENERGY LOAD 1 Y All (b) RD
9.2 INTERNAL AUDIT NOTES-FPL SVS 1 Y All (b) RD
9-2/1 INTERNAL AUDIT WP-LETTER 2 Y All (b) RD
9-2/2 INTERNAL AUDIT WP-FPL SVS SALES PRO 8 Y Al (b) RD
9.2/3 INTERNAL AUDIT WP-ACCOUNTING 6 Y All (b) RD
9.3 INTERNAL AUDIT NOTES-1997 FPL SVS A 4 Y All (b) RD
10-24 AUDIT SERVICE REQUEST NUMBER 24 1 Y Line 2 (e) JH
10-29 AUDIT SERVICE REQUEST NUMBER 29 1 Y Lines 1-2 (e) JH
10-32 AUDIT SERVICE REQUEST NUMBER 32 1 Y | line 2 © TH
10-33 AUDIT SERVICE REQUEST NUMBER 33 1 Y |Tlinel (© JH
10-34 AUDIT SERVICE REQUEST NUMBER 34 3 Y peg. 1, line 1, © JH
: 3; pg 2 col
A-F; pg. 3
col A
10-35 AUDIT SERVICE REQUEST NUMBER 35 1 N
10-36 AUDIT SERVICE REQUEST NUMBER 36 2 Y | pgs. 12, (© JH
lines 1-6
10-37 AUDIT SERVICE REQUEST NUMBER 37 3 Y |pg 2 linel © JH
10-38 AUDIT SERVICE REQUEST NUMBER 38 1 Y pg. 1,line 3 ©) JH
10-39 AUDIT SERVICE REQUEST NUMBER 39 1 Y | pg 1,line, 4, © JH
6-7
10-42 AUDIT SERVICE REQUEST NUMBER 42 2 N
10-43 AUDIT SERVICE REQUEST NUMBER 43 4 N
10-44 AUDIT SERVICE REQUEST NUMBER 44 1 N
10-49 AUDIT SERVICE REQUEST NUMBER 49 1 N
42-1/1 CUSTOMER LIST 1 Y pg. 1 col. A- (e) JH
B
42-1/2 UTILITY DSM CHARGES 1 Y lines 1-2 (e) JH
42-13 RESPONSE TO REQUEST 37 1 Y | pg 1, lines 1- © JH
3




42-1/31 | RESPONSE TO REQUEST 37 1

42-1/3-1/1 | RESFONSE TO REQUE 14 ¥ BEN ® | JH
all

42-1/4 REQUEST 36 1 lines 1-6 (e) JH

42-1/4-1 BILLING HISTORY 3 pgs. 1-3, © DB
lines 1-4

42-1/4-2 BILLING HISTORY 3 pgs. 1-3, © DB
lines 1-4

42-1/4-3 BILLING HISTORY 3 pgs. 1-3 lines €4) DB
1-4

42-1/4-4 BILLING HISTORY 3 pgs. 1-3 lines ® DB
1-4

42-2 MEMO RE:PASS THROUGH BILLING 1 lines 1-5 (g),(h) | DB/JH

42-2/1 BILLING EXAMPLE 2 Pg. 1 lines 1- © DB
10, pg. 2
lines 1-12

42-3 BILLING EXAMPLE 3 pgs. 1-3, (2 DB
lines 1-12

42-4 BILLING EXAMPLE 1 Lines 1-12 (€3] DB




N/A

42-5

BILLING EXAMPLE '—

I?‘, lines

1-11

@

DB

42-6

BILLING EXAMPLE

Pg. 1, lines 1-
11; pg. 2, lines
1-3; pg. 3,
lines 1-11

(®

DB

42-7

BILLING EXAMPLE

pg.1, lines 1-8,
pgs. 2-3, lines
1'9; pg- 4,
lines 1-10,
pgs. 5-6, lines
1"9; pg. 7,
lines 1-7

®

DB

42-8

BILLING EXAMPLE

pgs. 1-3, lines
1-12; pgs. 4-6,
lines 1-9

(4]

DB

42-9

ANSWER TO REQUEST 36

11

pg.1, lines 1-3,
pgs. 2-10,
lines 1-5, pg.
11, lines 1-7,
col. A

(e)

44-2/1

BALANCE SHEET 12/96

col. A

(e)

44-2/1-1

ANSWER TO REQUEST 24

44-2/1-1/1

DEPRECIATION SUMMARY 1996

N ™

| 2Z | =

pg. 1, col. A,
line 1;

col. B-F, all
lines, pg. 2,
col A, lines 1-
2; col. B-F;
pg. 3, col. A,
lines 1-5, col.
B-F; pg. 4,
col. A, lines 1-
3, col. B-F

(h)
(e)

(), (h)
(e)

=

=




44-2/1:1/2

DEPRECIATION SUMMARY 1997

pg. L.col. A,

1in9
1’3) 9 ,9’11’

13,14, 15,17,
19, 20, 21;

col. B-F, all
lines, line 16;

pg. 2, col. A,
lines 2, 4,6, 8,
10, 12, 14, 16,
18, 20, 21, 22,
24, 26, 28, 30,
col. B-F, all
lines; pg. 3,
col. A, lines 1,
357,813,
15,17,19,21,
23, 25, 27-29,
31, col. B-F,
all lines; pg.
4, col. A, lines
1-2,6, 8,10,
12, 14, 16, 18,
20, 23, 24, col.
B-F

line 25, all
lines;

pg. S col. A,
lines 1-8, col.
B-F, all lines

(e)

(h)

(©)

(h)
(e)

=

=

44-2/2

BALANCE SHEET 12/95

col. A

(e)

44-3/1

INCOME STATEMENT 12/96

col. A-C

()

44-3/1-1/1

EXPENSE LISTING 12/96

col. A-B

(e)

44-3/1-1/2

INCOME STATEMENT 9/97

col. A-B

(e)

44-3/2

STATEMENT OF OPERATIONS

col. A

(e)

44-3/4

CASE HOLDING LEASE LETTER

lines 1-6

(©

44-3/4-1

RENT EXPENSE

D] bt | o | b | bt ] ek |k |

=< < < <] <] ] <] =

col. A-C

(e)

T\ 2| 2| 2| = = E| =

44-3/4-2

RENT MEMORANDUMS

pg. 1, lines 1-
7; pg- 2,
lines1-4

(e)

44-3/5-1

INCOME STATEMENT 12/96

!

Col. A, B
line 1

(e)
(h)

44-3/5-1/1

OFFICE EQUIPMENT

col. A

Q)

44-3/5-1/2

TELECOMMUNICATIONS

=< -

pg. 1, col. A,
line 44;

col. B, all
lines; pg. 2,
col. A

(h)
(e)

T Z|E|EE

44-3/5-1/3

RENT ACCOUNT

col, A

(e)

44-3/5-1/4

MARKETING ACCOUNT

col. A

©

44-3/5-1/5

INSURANCE

| | =

col. A,E

(e)

T Z| =




44-3/5°1/6

ACCOUNTING

col. A, lines 1-
3, 7‘ 12-
14, col. B, all

lines, col. C,
all lines

(e)

44-3/5-1/7

LEGAL

col. A

(e)

44-3/5-1/8

TECHNICAL SERVICES

col. A, line 1;
col. B, all

(e

| =

44-3/5-1/9

OTHER OPERATING EXPENSES

pg. 1, col. A,
lines 1-3,14,
col. B, lines 8-
9,14, 16-18,
col. C, all
lines; pg. 2,
col. a, line 37,
col. B, all
lines; pg. 3,
col. B, all
lines; pg. 4,
col. A, lines
16, 18-19, 51,
col. B, lines
29, 57, col. C,
all lines; pg.
5, col. A, lines
4,5, 18, col.
B-C, all lines

(e)

44-3/5-
1/10

WARRANTY EXPENSE

Col. A, B

(¢

44-3/5-
1/12

LABOR ACCOUNT

pg. 1, lines 1-
2, col. A, lines
3-14, 20-23,
col. B, all
lines, col. C-F,
all lines; pg.
2, lines 1-3,
Col. A, lines
4-19, col. B-F,
all lines

(e)

44-3/5-
1/12-1

PAYROLL ACCRUAL

Col. A-E; line
1

(e)

44-3/5-
1/12-2

PAYROLL REVERSALS

Pgs. 1, col. A-
D; pg. 2, line
1, col. A-D

(e)

44-3/5-
1/12-3

FPL GROUP INVOICE

Col. A-F

(e)

44-3/5-
1/12-4

FPL GROUP PAYMENT

pg. 1, lines 1-
3; pg. 2, line
1,col. A

O

44-3/5-
1/12-4/1

LABOR DIST. REPORT

col. A-L

Q)




Y

N/A | 44-3/5- FPL SERVICES EMPLﬁ.‘IST 1 Y | col o) JH
1/12-4/1-1
44-3/5- PAYROLL SUMMARY REPORT 1 Y col. A-D (€) JH
1/12-4/2
44-3/5- LABOR DIST. REPORT 3 Y | pg 1, colA- © JH
1/12-4/3 F; pg 2, col.
A'D; pPg. 39
col. A-E
44-3/5- JOURNAL VOUCHER 2 Y | pg. 1,col A- e JH
1/12-4/4 C; pg. 2, col.
A-D
44-3/5- JOURNAL VOUCHER 3 Y pgs. 1-3, col. (e) JH
1/12-5 A-B
44-3/5- BANK STATEMENT 3 Y pgs. 1-3, all (e) JH
1/12-5/4 lines
44-3/5- ACCOUNT 6110 2 Y Pg. 1, col. A- (e) JH
1/12-6 D, lines 1-3;
pg. 2, col. A-B
44-3/5- ACCOUNT 6110 1 Y Lines 1-10, (e) JH
1/12-6/1 col. A-D
44-3/5- ACCOUNT PAYABLE 1 Y Lines 1-5, col. (e) JH
1/12-6/2 A
44-3/5- PAYROLL LOADING 1 Y Col. A-K (e) JH
1/12-7
44-4/1 CONS BALANCE SHEET-ENERGY SVS 1 Y Col. A (e) JH
44-4/1-1 DEPRECIATION SUMMARY 4 Y Pg. 1, col. A, (h) JH
line 1,
col. B-F, all (e) JH
lines; pg. 2,
col. A-E; pg.
3, col. A, lines
6, 8,10, 12,
14, 16, col. B-
F, all lines;
pg- 4, col A-J
44-4/2 BALANCE SHEET 12/95 1 Y | col A © JH
44-5/1 CONS STATEMENT OF OPERTS 12/96 1 Y col. A-B (e) JH
44-5/1-1 EXPENSES 12/96 1 Y col. A-C (e) JH
44-5/1-2 EXPENSES 9/97 1 Y col. A-D (e) JH
44-5/2 STATEMENT OF OPERATIONS 12/95 1 Y col. A (e) JH
45-1 EMPLOYEE LIST/ORG. CHART 3 Y | pg1,colA; (e), (h) JH
pg. 3, all
45-4 OVERLAP OF EMPLOYEES 5 N
45-5 P.6 FIXED DISTRIBUTION 1 N
45-6 FPL EMPLOYEES ATTD. MEETING W/SVS 3 Y | pg. 2, lines1- (h) JH
4,5, 6; pg. 3,
lines 1-13
45-8 EMPLOYEES TO OBTAIN TIME ALLOC. 4 Y |pgl,colA © JH
and B, lines
1,21,24, 26,

28, 31 ,45, 47,
57, 65; pg. 4,
col. A




T 45-8/2" EMPLOYEES TO OBTAIN TIME ALLOC. Y | pg Lol A © JH
ant,ines 1,
21, 23, 26, 28,
31, 47, 57; pg.
2, col. A and
B, line 65
45-8/2-1 LIST OF PERSONNEL TO INTERVIEW Y col. A (© JH
45-8/2-1/1 | ANSWER TO REQUEST 30 N
45-10/1 EMPLOYEES TO OBTAIN TIME ALLOC. Y |pg1,colA © JH
and B, lines 1,
21, 24, 26, 28,
31, 45, 47, 57;
pg. 2, col. A
and B, line 65
45-10/1-2 FIXED DISTRIBUTION Y line 1 o DB
45-10/1-3 | FIXED DISTRIBUTION Y line 1 ® DB
45-10/1-6 FIXED DISTRIBUTION Y line 1 o DB
N/A 45-10/1-7 | FIXED DISTRIBUTION Y line 1 ® DB
45-10/1-8 | FIXED DISTRIBUTION Y pgs. 1 and 2, ® DB
line 1
45-10/1-9 | FOXED DISTRIBUTION Y | pgs.1and2, M DB
line 1
45-10/1- FIXED DISTRIBUTION Y pgs. 1 and 2, (4)) DB
11 line 1
45-10/1- CORRESPONDENCE pg. 1, line 1; (e) JH
11/1 pg. 2, col. A, (h)
lines 1-3, col.
B, lines 3 and
4
45-10/1- FIXED DISTRIBUTION Y pgs. 1 and 2, ® DB
13 line 1
45-10/1- | FIXED DISTRIBUTION Y |linel M DB
14
45-10/1- FIXED DISTRIBUTION Y line 1 o DB
15
45-10/1- FIXED DISTRIBUTION Y pgs. 1 and 2, 0 DB
16 line 1
45-10/1- | FIXED DISTRIBUTION Y | pgs.land2, ® DB
17 line 1
45-10/1- FIXED DISTRIBUTION Y Pgs. 1 and 2, ® DB
18 line 1
45-10/1-9 | FIXED DISTRIBUTION Y line 1 o DB
45-10/1- FIXED DISTRIBUTION Y line 1 ® DB
22
45-10/1- | FIXED DISTRIBUTION Y line 1 M DB
23
45-10/1- | FIXED DISTRIBUTION Y line 1 %)) DB
30
45-10/1- | FIXED DISTRIBUTION Y line 1 ® DB
32
45-10/1- | FIXED DISTRIBUTION Y line 1 ® DB
38




45-10/1- | FIXED DISTRIBUTION Pgs. L and 2, %) DB
41 lin

45-10/1- | FIXED DISTRIBUTION line ® DB
42

45-10/1- | FIXED DISTRIBUTION line 1 ) DB
43

45-10/1- | FIXED DISTRIBUTION line 1 ® DB
44

45-10/1- FIXED DISTRIBUTION Pgs. 1 and 2, ® DB
48 line 1




N/A | 45-10/1- | FIXED DISTRIBUTION' pg‘a, line 1 ® DB
51
45-10/1- FIXED DISTRIBUTION line 1 o DB
22-10/1- FIXED DISTRIBUTION pgs. 1-3, line 1 ® DB
i:-IO/l- FIXED DISTRIBUTION pgs. 1-2, line 1 ® DB
32_10/1- FIXED DISTRIBUTION line 1 ® DB
3;_10/1- FIXED DISTRIBUTION line 1 ® DB
32_10/1- FIXED DISTRIBUTION line 1 5 DB
22_10/1- FIXED DISTRIBUTION line 1 @ DB
32_10/1- FIXED DISTRIBUTION pgs. 1-2, line 1 @ DB
22_10/1- FIXED DISTRIBUTION pgs. 1-2, line 1 ® DB
Zg_m_ FIXED DISTRIBUTION line 1 ® DB
Z;-IO/I- FIXED DISTRIBUTION line 1 ® DB
Z_m_ FIXED DISTRIBUTION line 1 ® DB
Z:-IO/I- FIXED DISTRIBUTION pgs. 1-3, line 1 ® DB
Zg_m_ FIXED DISTRIBUTION line 1 ® DB
Zg_lg/l_ FIXED DISTRIBUTION pgs. 1-3, line 1 ® DB
Z;-IO/I- FIXED DISTRIBUTION pgs. 1-2, line 1 ® DB
Zg_l 0/1- | FIXED DISTRIBUTION line 1 ® DB
Z:_l 0/1- | FIXED DISTRIBUTION Pgs 1 and 2, O DB
80 line 1
45-10/1- | FIXED DISTRIBUTION line 1 ® DB
81




N/A | 45-10/1- | FIXED DISTRIBUTION' 1 m‘ ® DB
82
45-10/1- | FIXED DISTRIBUTION 1 line 1 ® DB
32-10/ 1- | FIXED DISTRIBUTION 2 pgs. 1-2, line 1 ()] DB
3:_10/1- FIXED DISTRIBUTION 1 Tine 1 0 DB
3_2,_10/1- FIXED DISTRIBUTION 1 line 1 ® DB
Z;-l 0/1- | FIXED DISTRIBUTION 1 line 1 ) DB
32_10/1- FIXED DISTRIBUTION 1 line 1 M DB
32_10/1- FIXED DISTRIBUTION 1 line 1 %) DB
32-10/1- FIXED DISTRIBUTION 2 pgs. 1-2, line 1 4] DB
Z;-IO/I- FIXED DISTRIBUTION 2 pgs. 1-2, line 1 o DB
3:_10/1- FIXED DISTRIBUTION 1 line 1 o) DB
32_1 0/1- | FIXED DISTRIBUTION 1 line 1 0] DB
32_1 0/1- | FIXED DISTRIBUTION 1 line 1 0 DB
32_10/1- FIXED DISTRIBUTION 1 line 1 0) DB
Zg-l 0/2 LIST OF FPL EMPLOYEES TO INTERVIEW 5
45-10/2-1 | SUMMARY OF EMPLOYEE INTERVIEWS 11 pg. 2, lines 1- (e), (h) DB/JH

f)ig. 8, lines 1-2 (e DB/JH

10




45-10/2-2

SUMMARY OF EMPLOYEE INTERVIEWS

30

Pg.2. lines 1

an’ pg. 3,
col. A, lines 1,

col. B, line 1,
col. C, lines 1-
7, col. D,
lines1-5; pg.
4, col. A, line
1; pg. 6, col.
A, lines 1-3, 5,
7; pg. 7, col.
A, lines 1-5,
col. B, lines 1-
9, col. C, line
1, col. D, lines
1-4; pg. 9, col.
D, lines 1-3;
pg. 10, col. D,
lines 1-4; pg.
11, col. A,
lines 1-4, col.
B, lines 1-9,
col. D, line 1;
pg- 12, col. A,
lines 1-4, col.
B, line 1; pg.
15, col. A,
lines 1-5, col.
B, lines 1-3,
col. D, lines 1
and 2; pg. 17,
col. A, lines 1
and 2; pg. 19,
col. B, lines 1-
4; pg. 21, line
1; pg. 24, line
1 and 2; pg.
26, lines 1 and
2; pg. 29, lines
1-6

(e), (h)

Names of
employees
of FPL
Services:

(b

All other
informa-
tion: (e)

DB/JH

45-10/2-
2/1

STAFF COMMENTS ON FPL 1997 BUSINESS
PLAN

45-10/2-
2/2

FPL 1997 BUSINESS PLAN FOR CI CUST
SERVICE

pgs. 1 and 2,
all

(©

DB

45--10/2-
2/3

ALLOCATIONS FOR ONE EMPLOYEE

45-10/2-3

INTERVIEW NOTES FOR CI TECH
SPECIALIST

11

pg. 1, lines 1
and 2; pg. 5,
lines 1-3;

pg. 6 and 7,
line 1;

pg- 8, lines 1
and 2; pg. 11,
line 1

(e

®
(e

DB/JH

DB

DB/JH

11




line 1

"145-10/2-4 | INTERVIEW NOTES FOR TECH SPECIALIST 12 pg. 2 line 1; © JH
P nd 7,
lines 1 and 2;
pg. 9, line 1; @ DB
pg. 10, line 5 (e) JH
and 6; pg. 11,
lines 1-4; pg.
12, lines 1-4

45-10/2-5 | INTERVIEW NOTES FOR FIELD SPECIALIST 13 pg. 2, lines 1- DB/JH

3; pg- 3, lines | Names of
1-4; pg. 6, employees
lines 1-3; pg. | of FPL
7, lines 1-3; Services:
pg. 8, line 1; (h)
pg. 9, lines 1- | All other
14; pg. 10, informa-
lines 1-7; tion: (e)
pg. 12 and 13, o DB

12




.

N/A 45-10/2-6 INTERVIEW NOTES TERRITORIAL 14 p lines 1- (e), (h) DB/JH
MANAGER 4; pg. 2, line Names of
1; pg. 3, line employees
1; pg. 4, lines | of FPL
1 and 2; pg. 6 | Services:
and 7, line 1; | (h)
pg. 8, lines 1- | All other
3; pg. 9, line informa-
1; tion: (e)
pg. 10, line 1; ® DB
pg. 11, line 1, (e), (h) DB/JH
col. A & B;
pgs. 12 and
13, all; pg. 14,
lines 1-10
45-10/2-7 INTERVIEW NOTES FOR MAJ. ACCOUNTS 15 pg. 1, lines 1- (e), (h) JH
MANAGER 6; pg. 3, lines
1'3, pg. 4a
lines 1-5; pg.
6, lines 1-4;
pg- 7, line
1;pg. 8, lines
1-3; pg. 10,
col. A;
pg. 11and 12, @ DB
line 1;
pg. 13, line 1- (e) JH
25; pg. 14,
lines 1-9;
pg. 14, lines (h) JH
10-13;
pg. 15, lines (e) JH
1-10
45-10/2-8 INTERVIEW NOTES FOR NATIONAL 6 pg. 3, line 1; (e) JH
ACCOUNTS MANAGER pg. 6, line 1 ® DB
45-10/2-9 INTERVIEW NOTES FOR SR. ACCOUNTS 14 pg. 2, lines 1 (e), (h) DB/JH
MANAGER and 2; pgs. 3, Names of
6,7, line 1; employees
pg. 9,line 1; of FPL
Services:
(h)
All other
informa-
Tion: (e)
pg. 10, line 1; @ DB
DB/JH
pgs. 11, 12, (e), (h)

lines 1 and 2;
pg. 13, line 1

and 2, pg. 14,
line 1-18

13




45-10/2-10 | INTERVIEW NOTES FOR MAJ. ACCOUNTS 20 P lines 1- (e), (h) DB/JH
MGR1 1
pg. 2, line 1; H DB
pg. 4, line 1; Names of
pg. 5, lines 1- | employees
5; pgs. 8 and of FPL
9, line 1; pg. Services: DB/JH
16, lines 1-10; (h)
pg. 17, lines
1-7; pg. 18, All other
col. A-E; pg. informa-
19, lines 1 tion: (e)
and 2, col. A,
AA, B; pg.
20, lines 1-6
45-10/2-11 | INTERVIEW NOTES FOR ENGINEERING 4 pgs. 1, line 1; © DB/TH
MGMT. CONSULTANT pg. 2, line 1; ) DB
pg. 3, lines 1- (e) DB/JH
10; pg. 4,
lines 1-8
45-10/2-12 INTERVIEW NOTES FOR VP SALES & MKT 6 Pg_ 1, lines 1- (h) JH
3;
pg. 2, lines 1- (e) DB/JH
6; pg. 3, lines
1 and 2;
pg. 6, line 1 6] DB
45-10/2-13 | INTERVIEW NOTES FOR MAJ. ACCOUNTS 10 Pg. 2, lines 1 (e), (h) DB/JH
MGR. and 2; pg. 3, Names of
lines 1-5; pg. employees
6, lines 1-15, of FPL
col. A and B, Services:
lines 1-7; pg. (h)
7, lines 1-9; All other
informa-
tion: (e)
pg. 8-10, line ® DB
1
45-10/2-14 | INTERVIEW NOTES FOR TREASURER 6 Pg. 6, line 1 ) DB
45-10/2-15 | INTERVIEW NOTES FOR PRODUCT 11 Pg. 3, lines 1 (e) DB/JH
DEVELOP MGR. and 2;
pgs. 6 and 7, 3] DB
line 1;
pgs. 8, line 1 (h) JH
and 2;
pg. 10, lines 1 (e) DB/JH

and 2

14




45-10/2-16 | INTERVIEW NOTES FOR REGIONAL 13 Pgg2, lines 1 (e), (h) DB/JH
MANAGER a pg. 3, | Names of
lines 1-5; pg. employees
6, line 1; pg. of FPL
7, line 1-3; Services:
pg. 9, lines 1 (h)
and 2; All other
informa-
tion: (e)
pg. 10, line 1; ® DB
pg. 11, col. A- (e) (h) DB/JH
G;
pgs. 12-13, all (e) JH
45-10/2-17 | INTERVIEW NOTES FOR DIRECTOR OF 16 pe. 1, line 1; (e), (h) DB/JH
GOV'’T CUST. SERV. pg. 2, lines 1
and 2; pg. 5,
lines 1-3;
pg- 6, line 1; ® DB
pgs. 8 and 9, Names of DB/JH
line 1; pgs. 11 | employees
and 12, lines of FPL
1 and 2; pg. Services:
13, line 1 and (h)
2; pg. 14,lines | All other
1-19; pg. 15, informa-
lines 1-26; pg. | tion: (e)
16, lines 1-10
45-10/2-18 INTERVIEW NOTES FOR RATES PROD. MGR. 11 Pg. 2, line 1; (h) JH
pg- 3, lines 1- (e) DB/JH
4
pg. 6, line 1; (h) JH
pg. 7, lines 1 (e DB/JH
and 2;
pgs. 10 and ® DB
11, line 1
45-10/2-19 INTERVIEW NOTES FOR TERRITORY SALES 8 pg. 1, lines 1- (e), (h) JH
& SERV. MGR. 3; pg. 5, lines
1 and 2; pg.
7, line 1
45-10/2-20 INTERVIEW NOTES FOR MAJOR ACCT. 10 pg. 2, lines 1- (h) JH
MGR. 4;
pg. 3, line 1; (e) JH
pg. 6, lines 1- (h) JH
3
pg. 6, line 4; (e) JH
pg. 8, line 1; (f) DB
pg. 9, lines 1 (e) JH

and 2; pg. 10,
lines 1-7

15




45-10/2-21°

INTERVIEW NOTES FOR MAJOR ACCT.
MGR.

42

pg. L lines 1-4;
inne 1;
pg. o, lines 1-5;
pg. 7, line 1;
pg. 9, lines 1-3;

pgs. 10 and 11,
line 1;

pg. 12, lines 1-
7, col. A-E; pg.
13, lines 1-20;
pgs. 14-16, ali;
pg 17, line 1,
col. A, lines 3-
8,10, 12, 13-
31, col. B, lines
3,6-9,11,17,
19-31; pg. 18,
lines 1, col. A
and B, lines 2-
13; pg. 19, line
1, col. A, lines
2,3,4,7,8, 10,
11-18; col. B,
lines 2, 5-7, 8,
14,16 and 17;
pgs. 20-22,all;
pg. 23, line 1,
col. A, lines 2-
5,7,9,9a and
2¢, col. B,

lines 2, 5-8,

11, 12-18; pg.
24, lines 1and
2; pgs. 25-27,
all; pg. 28,
line 1, col. A,
lines 2-6, 8-
11a, 13-22,
col. B, lines 2,
5-7,12, 13-22;
pg. 29,

lines 1-14;
pgs. 30 and 31,
all; pg. 32,
lines 1-18; pg.
33, line 1, col.
A, lines 2-4, 7,
10-21, col. B,
lines 2, 5-9, 15,
17-21; pg. 34,
lines 1-8; pg.
35, line 1, col.
A, lines 2-5, 7a-
24, col. B, lines
2,5-7a, 14-24;
pg. 36, lines 1
and 2; pgs. 37-
39, all; pg. 40,
col. A-I; pgs.
41 and 42, all

(e), (h)
Names of
employees

of FPL
Services:

(h)
All other
informa-
tion: (e)

M

Names of
employees
of FPL
Services:
(b
All other
informa-
tion: (e)

DB/JH

DB

DB/JH

16




45-10/2-22

INTERVIEW NOTES FOR NATIONAL ACCT,
MGR.

38

P lines 1

]

pg. 10, line 1;

pg. 11, col. A-
H; pg. 12,
lines 1-20;
pgs. 13-15,
all; pg. 16,
line 1, col. A,
lines 2-7, 10-
32, col. B,
lines 2, 5-7, 8-
9,11, 18, 20-
32; pg. 17,
line 1, col. A
and B, lines
1-12; pg. 18,
line 1, col. A,
lines 2-5, 7, 9-
18, col. B,
lines 2, 5-9,
15,17-19;
pgs. 19-21,
all; pg. 22,
line 1, col. A,
lines 1-4, 6, 8
and 9, 11-19,
col. B, lines 1,
4-7,10, 11-
17; pg. 23,
lines 1 and 2;
pgs 24-26, all,
pg. 27, line 1,
col. A, lines 2-
5,7,9-12a,
14-23; col. B,
lines 2, 5-8,
13, 14-23; pg.
28, lines 1-14;
pgs. 29-30,
all; pg. 31,
lines 1-21;
pg.32, line 1,
col. A, lines 2-
4, 6, 8-21, col.
B, lines 2, 4-7,
9,15,17-21;
pg. 33, lines
1-8; pg. 34,
line 1, col. A,
lines 1-4, 6-
21, col. B,
lines 1, 4-6d,
11-21; pg. 35,
lines 1 and 2;
pgs. 36-38, all

(e), ()
®

Names of
employees
of FPL
Services:
(h)

All other
informa-
tion: (e)

DB

17




45-10/2-23

INTERVIEW NOTES FOR MARKET SALES
SPECIALIST

19

P line 1;
p“ lines 1-
4; pg. 3, lines
1-3; pg. 5,
line 1; pg.7,
lines 1-3; pg.
8, lines 1-3;
pg. 9, lines 1
and 2;

pgs. 10 and
11, line 1;

pg. 12, lines
1-14; pg. 13,
lines 1-16; pg.
14, lines 1-11;
pg. 15, lines
1-15; pg. 16,
lines 1-12; pg.
17, lines 1-9,
pg. 18, lines
1-10; pg. 19,
lines 1-9

(e), (h)
Names of
employees

of FPL
Services:

(h)
All other
informa-
tion: (e)

®

Names of
employees
of FPL
Services:
(h)

All other
informa-
tion: (e)

DB/JH

DB

DB/JH

18




45-10/2-24

INTERVIEW NOTES FiR MAJ. ACCT. MGR.

40

p lines 1-
3% 8, lines
1-3; pg. 9,
lines 1-4;

pg. 10, line 1;

pg. 11, col. A;
pg. 12, col. A-
H; pg. 13,
lines 1-21;
pgs. 14-16,
all; pg. 17,
line 1, col. A,
lines 1-6, 9-
29, col. b.,
lines 1, 4-8,
10, 15, 17-29;
pg. 18, line 1,
col. A, lines 2-
12; col. B, 2-
13; pg. 19,
line 1, col. A,
lines 1-4, 6, 8-
18, co. B,
lines 1, 4-6, 7,
9,14,16 and
17; pgs 20-22,
all; pg. 23,
line 1, col. A,
lines 1-4, 6, 8,
9, 11-19, col.
B, lines 1, 4-6,
7,10,11-17;
pg. 24, lines 1
and 2; pgs.
25-27, all; pg.
28, line 1, col.
A, lines 1-4,
6, 8-12, 14-23,
co. B, lines 1,
4-7,13-23;
pg. 29, lines
1-14; pgs. 30-
31, all; pg. 32,
lines 1-23; pg.
33, line 1, col.
A, lines 2-5,
7-10, 12-22,
col. B, line 2,
5-8 and 9a,
16, 18-22; pg.
34, lines 1-8;
pg- 35, line 1,
col. A, lines 2-
4, 6, 8-24, col.
B, line 2, 4-7,
14, 16-24; pg.

(e), (h)

Names of
employees
of FPL
Services:
()
All other
informa-
tion: (e)

®

Names of
employees
of FPL
Services:
(h)
All other
informa-
tion: (e)

DB/JH

DB

DB/JH

19




45-10/2-25 | INTERVIEW NOTES? SNR. MAJ. ACCT. 10 p“ line 1; ® DB
MGR.
pg. 3, lines 1- | Names of DB/JH
3; pg. 4 and employees
5, line 1; pg. of FPL
7, lines 1 and Services:
2; pg. 8 and (h)
9, line 1 All other
informa-
tion: (e)
45-10/2-26 | INTERVIEW NOTES FOR ANALYST 14 pg. 2, 6, line 1 (h) JH
pg. 10-13, line ® DB
L
pg. 14, lines 1 (h) JH
and 2
45-10/2-27 | INTERVIEW NOTES FOR MAJ. ACCT. MGR. 11 Pg. 1, lines 2; © JH
pg. 2, line 1 ® DB
pg. 2, line 2; Names of DB/JH
pg. 3, lines 1- | employees
12; pg. 5, of FPL
lines 1-4; pg. Services:
6, lines 1-3; (h)
pg. 9 and 10, All other
lines 1 and 2 informa-
tion: (e)

20




)

N/A__ | 45-10/2- | INTERVIEW NOTES FOR MAJ. ACCT. MGR. 11 Y | pg. 2, lines 1- ©, () DB/JH
28 3; pg. 3, lines Names of
1-3, pg. 4, line | employees
1; pg. 6, lines of FPL
1-7; pg. 7, Services:
lines 1-4; pg. (h)
9, lines 1 and All other
2; informa-
tion: (e)
pg. 10, line 1; @ DB
pg. 11, line 1- (e) (h) DB/JH
12
45-13 STAFF ANALYSIS OF PAYROLL ) Y | Pg. 1, lines 1 © DB
ALLOCATIONS and 2
45-13/3 REQUEST FOR ALLOCATION INFO. 1 N
45-13/4 STAFF ANALYSIS OF ALLOCATION 1 N
METHODOLOGY
45-13/4-1 ALLOCATION METHODOLOGY 1 N
45-13/4-2 | ECCR GOALS AND BUDGET - Y |pg1,colA © DB
45-12/4-3 | LIST OF MAJOR ACCOUNT MANAGERS 1 N
45-13/4-4 | ALLOCATIONS FOR 1997 1 N
45-13/4-5 1998 PAYROLL DISTRIBUTIONS 4 Y Pg. 4, line 1 ® DB
45-13/5 1998 BUDGET 2 Y | pg1,col A, (e) DB
lines 1 and 3,
col. B, all and
lines 4-7
45-13/5-1 | REQUEST FOR ALLOCATIONS 2 N
46-1 STAFF ANALYSIS OF CONTRACT 1 Y lines 1 and 2 (e) JH
ASSIGNMENTS
46-2/1 FPL ASSIGNMENT FORM 2/12/96 1 Y all (© JH
16-2/2 FPL ASSIGNMENT FROM 2/12/96 1 Y all () JH
46-2/3 FPL ASSIGNMENT FORM 2/26/96 1 Y all © JH
46-2/4 FPL ASSIGNMENT FORM 3/12/96 1 Y all ) JH
46-3/1 ASSIGNMENT AGREEMENT 5 Y all (e) JH
16-3/2 ASSIGNMENT AGREEMENT 6/4/96 5 Y all © JH
46-3/3 ASSIGNMENT AGREEMENT 10/11/96 5 Y all © JH
46-3/4 ASSIGNMENT AGREEMENT 11/10/96 5 Y all © JH
46-3/5 ASSIGNMENT AGREEMENT 11/13/96 5 Y all © JH
46-3/6 ASSIGNMENT AGREEMENT 3/10/97 5 Y all ©) JH
46-3/7 ASSIGNMENT AGREEMENT 4/22/97 5 Y all ) JH
47-4 COMMERCIAL INDUSTRIAL LOAD CONTROL 33 Y all ©) DB
IMPLEMENTATION SEMINAR FOR FPL
47-5 ELECTRIC ENERGY CONSERVATION TEAM 10 Y all (e) DB
INFORMATION
52 LIST OF VENDORS AND CUSTOMERS 3 Y | pg. 2, col A- © DB
D, all; pg. 3,
col. A-D, lines
1 and 2
52-1/1 CONTRACTOR REPORT-LINE FORMAL ALL 9 N
AREAS, CONTRACTOR NAME, BUSINESS
ADDRESS, CITY, ZIP CODE, BUSINESS PHONE
52-2/1 1997 COMMERCIAL INDUSTRIAL LIGHTING 10 Y All © DB
REBATE CUSTOMERS
52-2/2 1996 COMMERCIAL INDUSTRIAL LIGHTING 53 Y All (e) DB

REBATE CUSTOMERS

21




53 ANALYSIS OF REVIEW QF FPL ENERGY 6 pEglines 1- (©), (h) JH
SERVICES FILES 8 8; , lines
1-9; pg. 3, Names of
lines 1-13; pg. | employees
4, lines 1-6; of FPL
pg. 5, lines 1- Services:
2; pg. 6, line 1 (h)
All other
informa-
tion: (e)
53-1 NOTES FROM PLANTATION OFFICE FILE [ pg. 1, lines 1- (@), (h) JTH
11; pg. 2, lines
1-14; pg. 3, Names of
lines 1-10; pg. | employees
4, lines 1-15; of FPL
pg. S, lines 1- Services:
11; pg. 6, lines (h)
1-8; pg. 7, All other
lines 1-8 pg. 8, | informa-
lines 1-6 tion: (e)
53.2 NOTES FROM MARGATE OFFICE FILE 10 pg. 1, lines 1- (e) JH
3; pg. 2, lines
1'5; pg- 39
lines 1-4;
pg. 4, line 1; (h) JH
pg. 4, line 2; (e) JH
pg. 5, lines 1-
11; pg. 6, lines
1'4; pg. 7s
linel ; pg. 8,
lines 1-5; pg.
9, lines 1-3
53-3 NOTES FROM ENERGY SERVICES FILES 3 pg. 1, col. A- (e), (h) JH
E; pg. 2, lines
1-28; pg. 3, Names of
lines 1-19 employees
of FPL
Services:
(h)
All other
informa-
tion: (e)

22




NOTES FROM ENERG\.VICES FILE

pg.ol. A,

N/A | 53-4 4 (e), (h) JH
col. B, lines 1- Names of
3, col. C, lines | employees
1-2;pg. 2, of FPL
lines 1-17; pg. | Services:
3, lines1-14; (h)
pg. 4, lines 1-8 | All other
informa-
tion: (e)
53.5 NOTES FROM ENERGY SERVICES FILE 28 pe. 1, col. A- (e), (h) JH
H; pg. 2, lines
1-20; pg. 3-5, Names of
all; pg. 6, line | employees
1, col. A, lines of FPL
1-3, 5, 6a, 7- Services:
14, col. B, (h)
lines 1, 4, 6a, All other
6b-6e, 8, 13, informa-
15-27; pg. 7, tion: (e)

line 1, col. A,
lines 1-12; pg.
8, line 1, col.
A, lines 2-5, 7,
9-16, 19, col.
B, lines 2, 5-8,
10, 15, 17-18;
pgs. 9-11, all;
pg- 12, line 1,
col. A, lines 2-
4,7, 9-11, 20-
21, col. B,
lines 2, 5-8,
12, 13-19; pg.
13, lines 1-2;
pgs. 14-16,
all; pg. 17,
line 1, col. A,
lines 1-3, 6, 8-
12, col B, lines
1, 4-7, 13-23;
pg. 18, lines 1-
14; pg. 19-20,
all; pg. 21,
lines 1-23; pg.
22, line 1, col.
A, lines 1-2, 5,
8-14, col. B,
lines 1, 3-7,
13, 15-19; pg.
23, lines 1-8;
pg. 24, line 1,
col. A, lines 2-
4,7,9-16, col.
B, lines 2, 5-8,
15-25; pg. 25,
lines 1-2; pgs.
26-28, all

23




53-6 NOTES FROM ENERGY SERVICES FILE col. A-B; (e) JH
& colq (h) JH
537 NOTES FROM ENERGY WIRVICES FILE pe. ol A- (©), (h) JH
C; pgs. 2-3, Names of
all; pg. 4, employees
lines 1-13 of FPL
Services:
(h)
All other
informa-
tion: (e)
53-8 NOTES FROM ENERGY SERVICES FILE pg. 1, col. A- (e), (h) JH
C; pg. 2, line Names of
1, col. A, lines | employees
1-3,6,9,1-14, of FPL
col. B, lines 1, Services:
2,7-10, 14-27 (h)
All other
informa-
tion: (e)
53-9 NOTES FROM ENERGY SERVICES FILE col. A-B, D © JH
col. C (h) JH
53-10 NOTES FROM ENERGY SERVICES FILE line 1, (h) JH
col A, lines 2- (e) JH
4,5-8, col. b,
lines 2, 4b-6,
9-10
53-11 NOTES FROM ENERGY SERVICES FILE pg. 1,line 1, (e), (h) JH
col. A, lines 2-
5,7,9-11, col. | Names of
B, lines 2, 5-7, | employees
8; pg. 2, lines | of FPL
1-8; pg. 3, Services:
lines 1-3, col. | (h)
A-X, all All other
informa-
tion: (e)
53-12 NOTES FROM ENERGY SERVICES FILE pg. 1, line 2, (e), (h) JH
col. A, lines 1-
3, 6, 8-12, col. | Names of
B, lines 1, 4-7, | employees
13-26; pg. 2, of FPL
line 1, col. A, Services:
all; pg. 3, (h)
lines 1-22 All other
informa-
tion: (e)
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53-13° NOTES FROM ENERGY SERVICES FILE p) Y pg. 1, col. A, (e), (h) JH
. li 3,6,8- | Names of
10,9¥1. B, 1, employees
4-7,11-13; pg. | of FPL
2, all Services:
(h)
All other
informa-
tion: (e)
53-14 NOTES FROM ENERGY SERVICES FILE 1 Y Col A-H (e), (h) JH
53-15 NOTES FROM ENERGY SERVICES FILE 3 Y pg. 1, col. A- (e), (h) JH
H, pgs 2-3, all
53-16 NOTES FROM ENERGY SERVICES FILE 1 Y col. A-E (e), (h) JH
53-17 NOTES FROM ENERGY SERVICES FILE 1 Y col. A-C (e), (h) JH
33-18 NOTES FROM ENERGY SERVICES FILE 1 Y col. A-B (e), (h) JH
53-19 CCAS MAIN GENERATOR PROJECT-SCOPE 1 Y lines 1-20 (e), (h) JH
OF AUDIT
53-20 LETTER FROM FPL SERVICES TO MR. KURT 1 Y lines 1-12 (e), (h) JH
SQUITIER
53-21 INTEROFFICE CORRESPONDENCE TO Mike 3 Y pg. 1, line 1; (e), () JH
Philo, From: N.H. Chau pg. 2, lines 1-4
53.23 JFK MEETING MINUTES 9/30/94 FPL 2 Y pg. 1, lines 1- (e), (h) JH
SERVICES 23; pg. 2, lines
1-9
53.24 LETTER (FPL SERVICES) TO MR. TARBOX, 3 Y pg. 1, lines 3- (e) JH
FROM: JOHN HANEY 27; pg. 2, lines
1-13; pg. 3,
col. A, lines 1-
9; col. B, all;
pg. 2, lines 10- (h) JH
13
53-29 LETTER-FPL SERVICES 4 Y pg. 1, lines 1- (e), (h) JH
6; pg. 2, Names of
lines1-15; pg. | employees
3, lines 1-18; of FPL
pg. 4, lines 1- | Services:
18 (h)
All other
informa-
tion: (e)
55 REVIEW OF THE FPL SERVICES FILES FOR 3 Y pg. 1, lines 1- (e), (h) JH
INDICATION OF CROSS SUBSIDY 6; pe. 2, Names of
lines1-5; pg. employees
3, lines1-3 of FPL
Services:
(h)
All other
informa-
tion: (e)
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55-1 SERVICE EMPLOYEES & LOCATION 2 Y pg- 1, col. A, (e), (h) JH
‘ all 2, line { Names of
1 employees
of FPL
Services:
(h)
All other
informa-
tion: (e)
55.3 EMPLOYEE WHO HAVE ACCESS TO FPL 5 Y | pg 5, lines 1 (h) JH
CUSTOMER and 2 Names of
employees
of FPL
Services:
(h)
All other
informa-
tion: (e)
55_4 MEETING’S ON SERVICE EMPLOYEES 3 Y pg. 1, lines 1- (e), (h) JH
3; pg. 2, lines
1'4; pg. 3a
lines 1-3
55-5 SAMPLE OF FPL SERVICES LETTERS 16 Y pg. 1, lines 1- (e), (h) JH
3; pg. 3, lines
1-27; pg. 4, Names of
all; pg. 5, employees
lines 1-5; pg. of FPL
6, lines 1-16; Services:
pg. 7, lines 1- | (h)
17; pg. 8, lines | All other
1-3; pg. 9 informa-
lines 1-10; pg. | tion: (e)
10, lines 1-15;
pg. 11, lines 1-
21; pg. 12,
lines 1-2; pg.
13, lines 1-11
55.6 COPY OF FPL SERVICES STANDARD 6 Y All © JH
PRESENTATION TO CUSTOMERS
55.7 LETTERS FROM BREVARD 2 N
55.8 LETTER TO JAIME G. TORRENS, FROM M.M. 1 Y lines 1-2 (h) JH
STURMER, ARM
55.9 SCHOOLS ELECTRIC ACCOUNTS 37 Y | pg 1,col A- 7 DB
C; pg. 2, lines
1-4, pg. 3,
lines 1-6; pgs.
5-36, lines 1-
4;
pg- 37, lines 1- (h) JH

3
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T 55-10° LOAD DATA TRANSFERRED 7 Y | pe.1,lines1- (e), (h)y | JH
‘ 6; , line
1, cOIT A, lines | Names of
2-4,7-12, col. | employees
B, lines 2, 5-7, | of FPL
13; pg. 3, line | Services:
1, col. A, lines | (h)
2-4,7-12, col. | All other
B, lines 2, 5-9, | informa-
13-5; pg. 4, tion: (e)
lines 1-4; pg.
5-6, all; pg. 7,
lines 1-8
55-10/1 SERVICE RECEIVED LOAD DATA WITHOUT 1 Y line 1 (e) JH
AUTHORIZATION
55-11 TRANSFER OF DATA 96-97 9 Y pg. 1, lines 1- (e), (h) JH
6; pg. 2, col.
A, all; pg. 3, Names of
lines 1-3; pg. | employees
4, lines 1-7; of FPL
pg. 5, lines 1- | Services:
9; pg. 6lines (h)
1-15; pg. 7, All other
line 1-2; pg. 8, | informa-
lines 1-10; pg. | tion: (e)
9, lines 1-2,
col. A-)
55-12 SOLICITING BUSINESS FOR SERVICES 4 Y pgs 1-2, lines | (e), (h) Ja
1'2; pg- 33
lines 1 and 2;
pg. 4, lines 1-
18
N/A 55-13 LETTER PROMOTING SERVICES 2 Y pg. 1, lines 1- (e) DB
4; pg. 2, lines
1-4;
55-14 SOLICITATION LETTER 1 Y lines 1-3 © JH
55-15 SOLICIT MEETING 1 Y lines 1-7 (e) DB
55-16 AIR FORCE LETTER D) N
55-17 LETTERS ABOUT CUSTOMERS 1 Y lines 1-5, 14; (h) JH
lines 6-13, 15 (e), (h) JH
55-18 LETTERS ABOUT CUSTOMERS 2 pg. 1, lines 1- (e), (h) JH
26; pg. 2, lines
1-10
55-19 CLEAN LETTERS 10 pg. 1, lines 1- (e), (h) JH
6; pg. 2,
lines1-14; pg. | Names of
3, lines 1-10; employees
pg. 4, all; pg. | of FPL
5, lines 1-10; Services:
pg. 6, lines 1- | (h)
13; pg. 7, lines | All other
1-14; pg. 8, informa-
lines 1-12; pg. | tion: (e)

8, lines 1-12;
pg. lines 1-2;
pg. 10, lines 1-
4
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55-20°

MEETINGS WITH MEETING MINUTES FOR
SPARC

pg. 1, lines 1-
2;?4, line

1; pg. 5, line

1; pg. 6, lines
1-2;

pg. 8, lines 1-
8; pg. 9, lines

1-19

(h)

(e); (h)
Names of
employees
of FPL
Services:
(h)

All other
informa-
tion: (e)
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Exhibit D

AFFIDAVIT OF

RICK DEL CUETO



XHIBIT Ix

| ‘
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
| “]
STATE OF FLORIDA ) |
) } AFFIDAVIT OF RICK DEL CUETO
DADE COUNTY ) |
}

t
4
‘\

Before me the undersigned authority pepsonally appeared Rick Del Cueto who, being first
duly sworn, deposes and says:

1 My name is Rick Del Cueio. [§m currently employed by Florida Power & Light
Company (FPL) 2¢ Mapager, Internal Auditingl 1 have personal knowledge of the matters stated
in this affidavit,

2. All marters identified as exempt from disclosure pursuant to 366.093(3)(b) consist
of information related to infernal auditing |gpntrols and reports of internal auditors, The
confidentiality of the information has been ...., ained by FPL,

| — —— el

[

3. The obtained materials should rmain confidential for a period of not less than 18
months and should be returned to FPL as --;l—:~ the mformation is no longer pecessary for the
Commission to conduct its business so that BRL can maintain the confidential natmre of these
documents, "l

4.  Affiant says nothing further, ||
|
|
I
|
SWORN TO AND SUBSCRIBED befofe me this o2 day of £24/2/2%/, 1998, by

Rick Del Cueto, who is personally known to 1 : or who has praduced
{type of identification) as identification and whyl did take an ocath.

e

' Ri

ick Del Coeto

7 / 5
~ Pliin AL 2"
{otary Public, State of Frorida
My Commission Expires:
Yapes .

|

3 dAaura Hemandaz ‘
MV DDUSHESIN # 00528933 Expinge ‘ (\
i

JAN-ZB-1998  14:33 5616913619

F. &2



Exhibit E

AFFIDAVIT OF

DENNIS BRANDT



). .

EXHIBIT E

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

STATE OF FLORIDA )
) AFFIDAVIT OF DENNIS BRANDT
DADE COUNTY )

Before me the undersigned authority personally appeared Dennis Brandt who, being
first duly sworn, deposes and says:

1. My name is Dennis Brandt. | am currently employed by Florida Power & Light
Company (FPL) as Manager of Residential & General Business Marketing. | have personal
knowledge of the matters stated in this affidavit.

2. All matters identified as exempt from disclosure pursuant to Florida Statute
Section 366.093(3) with lines marked (e) and with my initials in the affidavit column on the
justification matrix (Exhibit C) consist of information relating to FPL’s competitive interests,
the disclosure of which would impair FPLl’s competitive business within the meaning of
366.093(3)(e). FPL has maintained and continues to maintain the confidentiality of such
information.

3. All matters identified as exempt from disclosure pursuant to Florida Statute
Section 366.093(3) with lines marked (f) and with my initials in the affidavit column on the
justification matrix (Exhibit C) consist of employee personnel information unrelated to
compensation, duties, qualifications, or responsibilities within the meaning of
366.093(3)(D).

4. All matters identified as exempt from disclosure pursuant to Florida Statute
Section 366.093(3) with lines marked “(g)” and with my initials in the affidavit column on
the justification matrix (Exhibit C) consist of information related to or derived from certain
customers’ account information. Such information is intended to be and is treated by FPL
as private in that disclosure of the information could cause harm to its customers. FPL has
maintained and continues to maintain the confidentiality of such information and does not
disclose such information to third parties except as required by law or with the permission
of the customer.

5. The obtained materials should remain confidential for a period of not less
than 18 months and should be returned to FPL as soon as the information is no longer
necessary for the Commission to conduct its business so that FPL can maintain the
confidential nature of these documents.



6. Affiant says nothing further.

"D TS e

Dennis Brandt

Pn GQ
SWORN TO AND SUBSCRIBED before me this 5 — day ou‘\zmég 998, by

Dennis Brandt, @s personally known to me,or who has produced

(type

of identification) as identification and who did take an oath.

OF'F'l'C-cl;A:M "LL' N'C OATL'ALR:K[' SEAL ] % ' e
NOTARY PUBLIC STATE OF FLORIDA 2 L — Sl —
COMMISSION NO. CC365629 Notary Public, State of Florida
MY COMMISSION EXP. MAY 12,1998

My Commission Expires: k7'7’7c% /R /998
&

374pmb



Exhibit F

AFFIDAVIT OF

JOHN HANEY



*» 4} m

EXHIBIT F

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

STATE OF FLORIDA )
) AFFIDAVIT OF JOHN HANEY
PALM BEACH COUNTY )

Before me the undersigned authority personally appeared John Haney who, being first duly
sworn, deposes and says:

1. My name is John Haney. I am currently employed by FPL Services as General
Manager. I have personal knowledge of the matters stated in this affidavit.

2. All matters identified as exempt from disclosure pursuant to Florida Statute Section
366.093(3) with lines marked (e) and with my initials in the affidavit column on the justification
matrix (Exhibit C) consist of information relating to FPL Services’ competitive interests, the
disclosure of which would impair FPL Services’ competitive business within the meaning of
366.093(3)(e). FPL Services has maintained and continues to maintain the confidentiality of such
information.

3. All matters identified as exempt from disclosure pursuant to Florida Statute Section
366.093(3) with lines marked (h) and with my initials in the affidavit column on the justification
matrix (Exhibit C) consist of information which links specific names of FPL Services’ employees
with the specific markets in which they specialize. Because of the very competitive nature of the
energy services industry, the release of such information to competitors would impair the
competitive business of FPL Services within the meaning of 366.093(3)(e) in that it would likely
result in the solicitation of employment by competitors of FPL Services’ employees in attempts to
gain access to FPL Services’ proprietary business information and markets.

4, The obtained materials should remain confidential for a period of not less than 18
months and should be returned to FPL Services as soon as the information is no longer necessary
for the Commission to conduct its business so that FPL Services can maintain the confidential nature
of these documents.



Lk TF BN

5. Affiant says nothing further.

SWORN TO AND SUBSCRIBED before me this x4 day of ):Qme:“ , 1998, by

John Haney, who is personally known to me or who has produced \D iuee L .00 (type
of identification) as identification and who did take an oath.

Clndtr Koo o

Notary Public, State of Florida

My Commission Expires:

2‘_‘&'6 Anta Kabens
* % My Commission CC639185

4" \.,v Expires March 29, 2000
oo

374pmb



DISCLOSURES
Disclosure No. 1

Subject: FPL Services Files

Statement of Fact:  Staff reviewed all of the sales files for FPL Services to determine if the files
contained any information that would lead us to believe that FPL Services was benefiting from their
relationship with Florida Power and Light’s regulated business or if they were obtaining leads from
them. We reviewed the files in the company’s Plantation, Margate, Brevard, Miami and Fort Myers

offices.

Staff believes the following items found in the files are areas of concern:

1. A letter from Denny George, an FPL Service sales manager, on October 18, 1995 to the
Department of Corrections states:

“With Florida Power and Light having spent $100 million on some demand side management
programs, I believe that we are uniquely qualified to handle such a high profile effort as the

Department of Corrections.”

2. The presentation materials used by Services states that Services is owned and managed by
Florida Power and Light Company. The materials also state that an independent study
commissioned by the Florida Energy Office showed that Florida Power and Light is among the
nation’s leaders in promoting and implementing demand side management programs, and that
Florida Power and Light ranked sixth in total demand and third in total energy savings among
utilities nationwide.

3. Letters from Brevard County in May of 1994 and May of 1995 discuss making agreements
with Florida Power and Light for demand side management and energy efficient services and
granting Florida Power and Light authority to bid lighting retrofit projects.

Opinion: The above information from FPL Services (1 & 2) give the appearance that FPL
Services is the regulated utility. In the letter from Brevard County (3), FPL Service is referred to
as Florida Power and Light thus staff questions whether Brevard County knew there was a

distinction.




DISCLOSURES

Disclosure No. 2

Subject: FPL Services Name and Affiliation with Florida Power and Light

Statement of Fact: FPL Services receivedﬂﬁom the Commercial Industrial Lighting
program in 1997 than any other vendor. (See attac st.)

FPL Services name includes the utility name. Their letterhead, business cards and shirts contain the
Florida Power and Light logo.

A review of FPL Services correspondence files and a discussion with Denny George, a FPL Service
representative, revealed that FPL Services routinely sends out letters that discuss how Services was
specifically formed by Florida Power and Light to meet the energy efficiency needs of its qualifying
customers by removing marketing barriers to the implementation of energy efficient projects, and
that the services provided are a natural extension of Florida Power and Light's demand side
management program. These letters often contain organization charts showing Services as a
subsidiary of Florida Power and Light. These letters were found both before and after October 1996.

A letter written by internal audit on April 29, 1994 states the following:

“A primary advantage to Florida Power and Light is that the joint venture partner will provide
expertise on the operation of an ESCO (Energy Service Company), and the name of FPL will be
associated with the projects, thus retaining Florida Power and Light customers.”

All except one of the FPL Services sales representatives were former Florida Power and Light
Marketing Representatives. Therefore, the customers already associate them with Florida Power and
Light. They are familiar with the large customers in the service territory, and are familiar with many
Florida Power and Light employees. Until recently their offices were in Florida Power and Light
utility buildings and they shared common areas with them.

Opinion: Although FPL Services has Services added to the utilities name and is a separate
subsidiary, the company still gives the appearance of being part of the regulated business. Since FPL
Services has received more rebates than the other vendors, the appearance of being part of a well
established utility company may be giving the company a competitive edge.

CONFIDENTIA
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FPL CN Lighting Program
Y-T-D 1887 Top 40 participating Contractors

Count Incentive
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161,107
109,317
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DISCLOSURES P

Disclosure No. 3

Subject: Recommendation of Vendors by Florida Power and Light Comp?ny Employees

Statement of Facts: One of staff’s objectives was to determine if Florida Power and Light
company employees recommend vendor/participants for conservation programs and/or recommend
FPL Services for conservation programs and/or other energy measures. Information was obtained
through interviews with Florida Power and Light company employees (25), Florida Power and Light
customers (26), vendors (12), and reviews of FPL Services files. The methodology for selecting the
people to interview is disclosed in the scope section of this report.

ida Power and Light nterviews:

Thirteen of the 25 have told their customers about FPL Services, and one employee stated that this
is part of their strategic plan. The context in which the Florida Power and Light employees told their
customers about FPL Services is detailed on the Exhibit to this disclosure.

Four of the 25 people interviewed charged time to FPL Services. None of the remainder charge any
time to FPL Services. The reasons given for charging time to FPL Services were (1) a technical
specialist was assigned to work for Services four days a week, (2) assigned a certain amount of time
to work for Services because an officer of Services, (3) a rates product manager charged 10% of time
to Services and (4) a Sales Specialist charged 5% of time to Services.

None of the Managers charged time to FPL Services.

Customer Interviews:

One customer stated that they contacted Florida Power and Light company and Florida Power and
Light contacted FPL Services.

In another case the customer said that they only worked with Florida Power and Light company and
FPL Services through the whole process.

FPL Services Files:

A letter from a regulated account manager to Metropolitan Dade County on 9/12/95 discussed the
services that Florida Power and Light can provide through its subsidiary. It also states that Florida
Power and Light is the only company that can offer the option to finance the projects by means of
a service charge which can be placed directly on the utility bill. In the interview, this person stated
that he was trying to see if Metro Dade could take advantage of reductions. At the County’s request
he was exploring possibilities of putting FPL Services charges on the utility bill. FPL Services was
the only company who could offer line item billing at the time. The line item issue was resolved in

7
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the October 10, 1996 letter. /

In an e-mail dated 7/10/97, a regulated employee set up a xﬁgeting with a Service employee and a
employee. In his interview the regulated employee said anted an overall

energy audit. K

An e-mail dated 7/11/97 from a regulated employee to an FPL Service employee and another
regulated employee states that “The most opportunities lie with this committee and FPL Services
is the primary way we can bring the resources to bear on this project for is employee
was not one of the people interviewed.

Another e-mail from a regulated employee to another regulated employee and an FPL Services
employee dated 7/10/97 states: “I got the feeling at lunch and throughout the meeting that there is
a significant level of interest in FPL Services if we could continue to do good things for them.”

Opinion: It appears that Florida Power and Light employees let their customers know that FPL
Services is available and a subsidiary of Florida Power and Light. It also appears that they have been
encouraged to do this by management as part of their goals. At the same time only four of the people
interviewed charged time to FPL Services. Also Florida Power and Light company employees
talking about FPL Services could cause an unfair advantage to other competitors.

CONFIDENTIAL
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Exhibit to Disclosure No. 3. v

Comments from Florida Power and Light employees who have told their customers about FPL
Services. | %
- Said that FPL Services is o‘ne of the vendors.

Gave list of participating vendors and mentions that FPL Services was one of
many. Also knew that account managers were instructed to highlight that FPL

Services was a possibility.

Explained FPL Services to a customer , customer wanted a meeting and set up a
meeting.

- Tells about FPL Services if think it will fit.

Have been instructed to recommend FPL Services for meeting customer needs
beyond Florida Power and Light.

Have been told to promote FPL Services by manager. Would let customer know
FPL Services part of Florida Power and Light. Also recommended because customer
needed line item billing and FPL Services only company offering this service.

Told by upper management to let customers know of FPL Services existence.
Recommended because customer wanted financing and Services did this. Also
was given brochures about FPL Services to give to customers (especially at the
beginning to get message across).

Gave customer list of vendor/participants and casually mentioned FPL Services.
- Encouraged to let customer know that they have a new subsidiary (FPL Services).

Brought Services in if they thought there was a match and let customer decide.
Instructed to recommend FPL Services. Part of Commercial Industrial Plan (plan to
identify goals of Commercial Industrial representatives) says to identify potential
opportunities for FPL Services. Rep said that if the customer was interested, would

bring in Services, but try to avoid recommendation.

Has not been instructed to talk bout FPL Services, but has been told he/or she can
tell customers about Services.

Two representatives recommend FPL Services when customer asks for something
additional that Florida Power and Light does not have.

9
\
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DISCLOSURES;
|
Disclosure No. 4.i
Subject: Marketing Data

Statement of Facts: One of staff’s objectives was to determine if marketing data was being given
to FPL Services employees by Florida Power and Light company employees, and/or if FPL Services
employees had access to Florida Power and Light company marketing data. Information was
obtained through interviews with Florida Power and Light company employees (25), Florida Power
and Light customers (26), vendors (12), and reviews of FPL Services files. The methodology for
selecting the people to interview is disclosed in the scope section of this report.

According to an FPL Services representative in Brevard County, prior to October 1996 FPL Services
employees were accessing Florida Power and Light’s computer system to obtain load data and 15
minute interval peak time of use data. This practice was stopped in October 1996.

FPL Services Files:

In reviewing FPL Services files, information was found that shows in one instance FPL Services
obtained this data after October 10, 1996, without written permission from the customer.

An e-mail to an FPL Services person on 8/6/97 included customer load data. Per other information
in the file, the customer was contacted 9/11/97. FPL Services did not have authorization to receive

the load data.

A comparison of the list of Florida Power and Light employees whose names were found on
correspondence in FPL Services files with the company marketing database user list showed that 19

had access to the marketing database.
lorida Power and Light Company Employee Interviews:

Of the 25 Florida Power and Light company employees interviewed, 24 said that they did not give
out data unless they had a written request from the customer. One stated that he gives FPL Services
employees information about the customer such a size, square foot, what FPL Service can offer the

customer.

Vendor Interviews:

Of the interviews with 12 véndors, all except one did not believe that FPL Services was being told

e
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of their contracts after requesting load data. Most of the vendors got the data within a day or a week.
One of the vendors did complain about how long it took to get 15 minute interval peak time of use
data. We asked the vendor to supply documentation, but the vendor did not send it to us.

Our interviews showed that other vendors did not have a problem with obtaining data, but most of
their customers were not of the size that would have the specific meter necessary (SSRD) to detail
15 minute interval data which seemed to be the area of the problem.

Except for 15 minute interval peak time of use data, most of the customers’ information is available
on the Internet. A customer has to have a specific meter for this information. Most of the companies
who have the specific meter also have an in house system that gives them the information they want.

Opinion: From the information we obtained, it appears that problems for vendors to obtain load
data are not prevalent. It appears that the company is adhering to its October 10, 1996-letter by not
allowing FPL Services people access to Florida Power and Light company marketing databases.
However, there have been some exceptions, and Florida Power and Light company employees who
deal with FPL Services people and the customers do have access to the marketing database.



DISCLOSURES

Disclosure No. 5

Subject: Interaction Between Florida Power and Light Company and FPL Services.

Statement of Fact: Interviews with Florida Power and Light employees revealed the following
information. The Vice President of Florida Power and Light Marketing and Sales is also the
President of FPL Services. The fixed time allocation shows both.

A Florida Power and Light company employee stated that they have invited FPL Services people
to Florida Power and Light company general meetings to inform Services people of lighting
certificates and the process for rebate. This same information is given to other vendors on a one to
one basis. The employee also stated they invite other vendors to their general meetings to inform
Florida Power and Light employees about new products on the market.

A Florida Power and Light company employee said that one goal of the job is to provide customer
service and get Florida Power and Light to be the preferred provider in light of deregulation.

12 \



DISCLOSURES

DISCLOSURE No. 6

Subject: Presentations by Florida Power and Light with FPL Services and other Vendors

Statement of Facts:
I Presentation to School Board 6f Brevard County

A presentation was made to the School Board of Brevard County on February 19, 1997. This

presentation was called “Business Partnership - Brevard County School District and Florida Power
and Light/FPL Services.” According to Florida Power and Light personnel this was an informational
presentation which had been specifically requested by the staff of the Brevard County School Board.
The Florida Power and Light account manager worked in conjunction with the school board staff

to develop the presentation.

Per Florida Power and Light, one Florida Power and Light account manager, Jim Quinn was present
at the meeting along with Denny George, North Area Sales person at FPL Energy Services.

The only identifiable costs for this presentation at Florida Power and Light were for printing copies
in the amounts:

Major Accounts $192.50
Area Mgmt - ECCR 82.50

Other costs, not identifiable but known to be charged to Florida Power and Light are for the payroll
of the account manager whose fixed distribution is to different programs in energy conservation.

The preparation costs to FPL Energy Services are unknown as they do not track general and
administrative expenses at this level of detail. The time for Denny George, North Area Sales would
have been charged to FPL Energy Services, Inc.

This contract was not yet awarded at the time of the audit.

II.  Attending Other Vendor/Participant Meetings

We requested that the company supply us with information as to how often Florida Power and Light

regulated employee representatives attend presentations for proposals or 1rnp1ementatxoh with
vendors and customer other than FPL Services and customers for 1996 and 1997.

13
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The company responded for 1997. They stated that Florida Power and Light representa{ives attend
preséntations for proposals or implementation with vendors at the customers’ request. They also
stated that about one-third of their representatives attended meeting with vendors other than FPL
Services. The company gave an example of eight vendor meetings as follows: |

Vendor. Type of Meeting

Lighting proposal/approval

Thermal Energy Storage (TES) proposal
TES Commissioning

Lighting and HVAC proposals

TES proposal

TES proposal

Ten year expansion plan proposal
General discussion regarding TES

!
I
|

In answer to our request the company provided us with copies of other presentations to customers
4 with Florida Power and Light and vendor/participants. One was with
/0 dated April 1992. The second one was also with
active through 93-94.

Opinion:

L The presentation to the School Board of Brevard County includes reference to both Florida
Power and Light company and FPL Energy Services on practically every page. It appears that FPL
Energy Services is working in conjunction with Florida Power and Light energy conservation people -

to sell their product.

Florida Power and Light energy conservation did not allocate any time charges to FPL Energy
Services for this presentation.

The combination of Florida Power and Light and FPL Services personnel at a presentation along
with their names linked on the same pages, gives the appearance that FPL Services is Florida Power

and Light.

IL. The company representatives do attend meetings with other vendor/participants at the
customers request. There is no evidence that Florida Power and Light plans and/or prepares
presentations with other vendor/participants since the organization of FPL Services.

III.  The difference between Florida Power and Light representative participation with FPL

Services and other Vendor/Participants is that it appears that Florida Power and Light is working
with FPL Services to prepare presentations where this is not the case with other vendor/participants.

s CCNFIDENTIAL

1o



DISCLOSURES ~
Disclosure No. 7 1

Subject: Payroll Allocations ‘

Statement of Facts:

Part of our procedures was to determine if Florida Power and Light regulated employees were
allocating their time correctly to regulated base rates, ECCR rates, and nonregulated items. For this
staff selected a sample of Florida Power and Light regulated employees to (1) determine how their
time was allocated, (2) determine the methodology used to allocate and (3) determine the types of
documentation for the methodology .

We selected a sample of 77 names and obtained the type of payroll allocation for each Florida Power
and Light employee. Generally, the allocations were a fixed percent, or if they varied an exception
report by the hours worked on each work order was submitted. In order to get the allocations for

each employee, the company had to go to each business unit.

In answer to our request Florida Power and Light stated that there is no corporate-wide policy or
procedure to document the methodology to determine fixed payroll distribution. It is up to each
Business Unit to determine their own fixed payroll distribution.

We asked the company to explain the methodology for payroll allocations and document a sample.
The company said the 1997 documentation was not available.

In lieu of 1997 documentation, the company provided documentation for the methodology of fixed
allocations for 1998. They said 1997 was done in the same way. For 1998 an explanation was given
for the manager’s fixed allocation which is 78% of time to base rates and 22% of time to ECCR.
The company illustrated that this was based on the total Base and ECCR budget for 1998. The 1998
budget is 70% base rates and 30% for ECCR. The company said the difference between the
managers fixed allocation percent and the budget percent is a judgmental call based on history by

the managers.

Opinion: There is no corporate policy or methodology for allocations. The documentation for
allocations is not in one area. The documents for the sample requested for 1997 were not available.
Part of the allocation methodology is judgmental and therefore undocumented.

In light of the company having deregulated subsidiaries, and future deregulation, it seems that a
formal corporate allocation policy and/or methodology would give more assurance that the company
is allocating the correct amounts to regulated and deregulated business, and to items charged to the

clauses.

15 \
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DISCLOSURES

Disclosure No. 8

Subject: Florida Power and Light 1997 Business Plan for CI Customer Service

Statement of facts: Through an employee interview, staff obtained a copy of the Florida Power
and Light 1997 Business Plan for CI Customer Service. Part III, Strategies and Supporting
Activities includes a line item that states: “Identification of opportunities for FPL Services.”

As identified in Audit Disclosure No. 4, four of the 25 employees interviewed charged their time to
FPL Services and three of these were working on special projects for FPL Services.

Opinion: Based on the business plan, Florida Power and Light appears to be promoting FPL
Services in the normal course of business. It also appears that not all of the Florida Power and Light
company employees promoting FPL Services in the course of business are charging time to FPL

Services.
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DISCLOSURES

Disclosure No. 9

Subject: Office Furniture and Rent Expense

Statement of Facts: FPL Services has an office in Margate and in Brevard, along with district
offices, located in the utility’s property. The district offices are located in the General Office, Ft.

Myers and Plantation Florida Power and Light utility buildings.

The office furniture located in the Margate and Brevard buildings does not appear in FPL Services’
Depreciation Summary Report. A list of the furniture is shown in a page that follows:

The office fumniture located in the district offices does not appear in FPL Services’ Depreciation
Summary Report. The following is located at the offices:

General Office - Miami -
Desk, chair, credenza, file cabinet , book shelf and a round table with 5 chairs.

Ft. Myers -
Desk, chair, credenza, file cabinet and bookcase.

Plantation -
Desk and two chairs.

Also, FPL Services does not pay the utility for the use of offices their employees use at the General
Office - Miami, FT. Myers and Plantation.

Opinion: It appears that the above office furniture is owned by the utility and therefore should
be compensated for the furniture. Also, the utility should be compensated for providing the use of
office space. Staff visited these sites and determined the size to be as follows:

General Office - Miami - Approximately 100 square feet office

FT. Myers - Approximately 100 square feet office

Plantation - Cubicle

19 \



FPL Services
Margate Office
List of Fumniture

Total
Desk 6
Desk Chair 20
Side Chair 16
Round Table |
4 shelf Book Case 10
2 shelf Book Case 7
C;adenza 3
2 draw laterial file cabimet 12
4 draw laterial file cabimet 3
2 draw horizontal file cabimet 8
4 draw horizontal laterial file cabimet 1
Conference Table i
Modular Furniture . 13
Fire Proof Cabinets 3
Supply Cabinet l
Work Tables s

FPL Services was not charged rent for this fumiture. The furniture was in excess of 7 years old.



FPL Services
Brevard OfTice
List of Furnityre

Desk

Desk Chair

Side Chair

Round Table

4 shelf Book Case

2 shelf Book Case

4 draw horizonta] laterial file cabimet
Modular Furniture

FPL Services was not charged rent for this furniture. The furniture was in excess of 7 years old.

Total

!
4
6
1
l
l
l
3

-21-



DISCLOSURES y

Disclosure No. 10

Subject: Expenses |

Statement of Facts: On November 20, 1997 staff requested the documentation which showed that
FPL Services was charged for internal audit fees for an audit that was performed by the utility

during 1997.

/ The auditor was provided with the entry to charge the subsidiary for the fees totaling-
The entry was prepared on November 26, 1997.

Also, FPL Services does not have any stockholders or website expense allocations on their books.

Opinion: It appears that the entry to charge the subsidiary for internal audit fees was prepared
due to the auditors’ inquiry.

Also, the subsidiary should be charged for a share of stockholders and website costs, since they
benefit by obtaining capital from Florida Power and Light Group.

CONFIDENTIAL
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INSTALLER INCENTIVE AMOUNT

| 115,079.50
113,849.00
107,464.00
104,814.00
100,510.00

91,004.25
90,422.00
88,422.50
87,418.70
85,377.25
81,900.00
81,000.00
80,641.00
78,174.50
74,679.25
70,046.07
68,010.20
66,973.70
66,412.80
62,931.00
59,930.75
59,893.16
59,858.30
58,810.20
57,602.53
57,127.25
e 56,403.50

i ife o




/TI/WD

2l iR s/

A |

28 55,945.50
29 | 55,033.00
20 - 54,415.25
a1 | 54,201.00
32 — 53,930.00
33 53,046.25
34 . 52,866.00
35 51,815.75
36 51,736.25
37 50,831.50
38 50,713.70
a9 49,466.75

49,450.60
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FPL ™~

COMPANY: )
TITLE: NOTES FROM MEETING ON'OCTOBER 9,1997
WITH GENERAL MANAGER OF FPL ENERGY SERVICES, INC.
| JOHN HANEY
PERIOD: 1996 AND 1997
DATE: OCTOBER 10, 1997 ‘ J
-~ AUDITOR: RKY - ' ’ ‘

WP NO. 5
i

bESCRIPTION OF SERVICES PERFORMED

'/ The company (FPL E Services, Inc,) provides performance guarantees for customers.*
Have not had to do this yet. FPL performs their services
in FPL utility territory primarily. company services are : How a customer uses energy and how to save

them money. The types of changes the company would recommend are lighting, chillers (air conditioning
systems), energy management controls such as motors that centrally chill the water, motors on production

plant, speed drives, water retrofits.

DESCRIPTION OF HOW ENERGY SERVICES OBTAINS LOAD DATA.

The facility fills out a form for Energy Services and Energy Services goes to account manager at FPL to get
load data information. In answer to our question as to tum around time, the general manager says its how
quickly Energy Services can contact the FPL account manager and how fast they get back to them.

The general manager stated that the information is now available on the intemet and anyone can get it.

FPL FUNCTIONS THAT FPL ENERGY SERVICES USES.

s Wi g B TR

¥
SRIRS
%.

FPL GROUP payroll printing function.




-

COMPANY: FPL

TITLE: NOTES FROM MEETING ON-OCTOBER 9,1997
WITH GENERAL MANAGER OF FPL ENERGY SERVICES, INC.
JOHN HANEY

PERIOD: 1996 AND 1997

DATE: OCTOBER 10, 1997 p

AUDITOR: RKY

WP NO. 5

Does Group charge for printing payroll checks.

Sometimes use FPL Human Resources - sometimes hire themselves.
No FPL Energy Services empioyees allocate their time to FPL utility. .

Employees at FPL who allocate their time to FPL Energy Services, inc.
1. Lamry Lasiter - VP Marketing, FPL,; President, Energy Services, Inc.
On FPL payroll and allocated to Energy Services . — Fixed payroll distribution.

Others

2. Blake Morrison - FPL Utility payroll Cl marketing
3. Frank Collisuo - FPL utility Marketing Planning
4. Winton Kelly - FPL Cl Customer services

Nos 2,3,&4 fill out time sheets.

John Haney says that there are other employees who are allocated to him. He is in the process
of finding out whao they are.

INTERRELATIONSHIP BETWEEN FPL ENERGY SERVICES, FPL ENERGY SERVICES I, FPL SERVICES,
A GENERAL PARTNERSHIP AND ENERSYS, INC.

S-¢
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST

NOTICE OF INTENT
’ K/cLU
uw_m %.

FROM: —haea A
(AUUIIXHANAGEK)
REQUEST NUMBER: & | DATE OF REQUEST: __/ofsb 7
AUDIT PURPOSE: I
|
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: o !‘&51—'77

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: [J INCIDENT TO AN INQUIRY
L-OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

TO:  AUDIT MANAGER _&MQ’MJ\‘ oate: _[0-22-517

THE REQUESTED RECORD OR DOCUMENTATION:

(1) JF HAS BEEN PROVIDED TODAY
(2) [E] CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY

(3 @/AND IN MY OPINION, ITEM(S) %IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
34.183, 366.093. (R 36/.1%6, AICINTIM.ED@FI!INTULMN].IPG(TMSPAW THE UTILITY (R OTHER PERIN

M.ST WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FCR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22. 006 F.A.C.

(4) [0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED M

DISTRIBUTION:
Wwhite: Utility Complete and Return to Auditor

Pink: Audit File Copy
Canary: Utility Retain , _ ,7(_/‘

PSC/AFA-6 (Rev.2/95)



FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST

NOTICE OF INTENT
0. . Sally thed)
UTILITY:

FROM: Zfrana. 7% la
! (AUOTT MANAGER) c
REQUEST NUMBER: a9 DATE OF REQUEST: __ ///#/37
AUDIT PURPGSE:
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: (IJK;;? i

REFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST IS MADE: D3 INCIDENT TO AN INQUIRY
0O OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

~ /99
(957

ro: AT mavicer _LliamA ’Vlgiu oate: |1 -5-a7

THE REQUESTED RECORD OR DOCUMENTATION:

(1) [J HAS BEEN PROVIDED TODAY
(2) [, CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3) AND IN MY OPINION, ITEM(S) \ IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
364.183, 3%6.00. (R %7.1%, F5. 10 MAINIAIN mmmmmcrmsmm THE UTILITY R OTHER PERSIN

MUST, WITHIN 21 DAYS AFTER THE ALDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22. 006 F.A.C.

(4) O THE ITEM WILL NOT BE PROVIDED. (SEE AWACHED/P%RAT%) C
oy Lond .

A (SIGNATURE AND TITLE QF “RESPONDENT)

DISTRIBUTION:

white: Utility Complete and Return to Auditor G
Pink: Audit File Copy / O’Q
Canary: Utility Retain .

. PSC/AFA-6 (Rev.2/95)



FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
- NOTICE OF INTENT

UTILITY %-—2 . ' . N
FROM: TAUDTT MARAGER) —ﬂétﬁ%ngmm 4 )

REQUEST NUMBER: 3> DATE OF REQUEST: 15
AUDIT PURPOSE:
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: ‘H#em Tlg (+ |
REFERENCE RULE 25-22.006. F.A.C., THIS REQUESLS MADE: I INCIDENT TO AN INQUIRY
. B-0UTSIDE OF AN INQUIRY
ITEM DESCRIPTION: N

M&L&M@-j S

TO:  AUDIT MANAGER QV\W\\(NM\J oate: __ L[ ~1H-41
THE REQUESTED RECORD OR DOCUMENTATION:
(1) & HAS BEEN PROVIDED TODAY
(2) [J, CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3 & A 1N MY CPINION, TTENS) } IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN

364.183, 366.093. (R ¥%/.1%6, F.S. ° AIN CONTINUED CONFIDENTIAL HADLING OF THIS MATERIAL, THE UTILITY (R OTHER PERSN

MIST, WITHIN 21 DAYS AFTER THE ALDIT EXIT CONFERENCE. FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C.

(4) [ THE ITEM WILL NOT BE PROVIDED. (SEE ATTAC )e \
R DIGNATURE AND |1 OF KESPONDENT

DISTRIBUTION:
White: Utility Complete and Return to Auditor

Pink: Audit File Copy 0 ‘_3 )
Canary: Utility Retain |

PSC/AFA-6 (Rev.2/95)




FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST

- NOTICE OF INTENT
T0: Sa oy fleg L)

UTILITY: 4] ;
FROM: O eure ﬁ%/&/
TAUDTT MANAGERT

REQUEST NUMBER: __ 3@ DATE OF REQUEST: _t[S
AUDIT PURPOSE : ‘:
|
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: L -

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: [J INCIDENT TO AN INQUIRY
0O OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

T0.  AIDIT MANAGER AN “vdya DATE: “'Il'orl

THE REQUESTED RECORD OR DOCUMENTATION:

(1) & HAS BEEN PROVIDED TODAY
(2) [0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3) .EJ/ AND IN MY OPINION. ITEM(S) g A 1s(ARe) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
34.183, 36.093. (R %7.156, F.S. AIN CONTINUED CONFIDENTIAL HADLING OF THIS MATERIAL, THE LTILITY (R OTHR PERIN

MST, WITHIN 21 DAYS AFTER THE ALDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C.

(4) [O THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) .
.\l . mv\
IGNATURE JAND TITLE OF RESPONDENT)

DISTRIBUTION: _
White: Utiltity Complete and Return to Auditor 5 5

Pink: Audit File Copy
Canary: Utility Retain

PSC/AFA-6 (Rev.2/%)



FLORIDA PUBLIC SERVICE COMMISSION
DOCUMENT / RECORD REQUEST

o Sally Ued 00

umuy: 27 ——— | y
FROM: Tliand W hdra./ —_— p .
’ (AUDIT MANAGER) &»ﬁ “ ?uwnoa PREPARING REQUEST)

REQUEST NUMBER: _ﬁ’ DATE OF REQUEST: /’ l(}\‘-\
AUDIT PURPOSE: ] l/

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY e | \l?mr's')

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: | O INCIDENT TO AN INQUIRY
ITEM DESCRIPTION: O OUTSIDE OF AN INQUIRY

| o lovids Sckedol

2 ‘;') Mi‘(U A2

s

—ry

4 Lotake - oMpta iy
S & wmoed "o p
1%
T0; AUDIT MANAGER — Riskia E(OWN; _ pare L "28-97
THE REQUESTED RECORD OR DOCUMENTATION: S
m HAS BEEN PROVIDED TODAY

() CANNOT 8E PROVIDED IN THREE (3) WORK DAYS BUT WILL BE MADE AVAILABLE BY

(O AND INMY OPINION THIS MATERIAL IS PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION
; ] ONDERSTAND THAT TO OBTAIN TEMPORARY

1E5H B FILED WITH THE DIVISION OF RECORDS AND

SEATIALHANDLUNG OF THISMATERIAL THE UTUTY OR

OTHERPERSON MUST, WITHIN 21 DAYS AFTER THE COMMISSION STAFF HAS OBTAINED THE MATERIAL

(ORINTHE CASE OF MATERIAL OBTAINED DURING THE COURSE OF AN AUDIT, WITHIN 21 DAYS AFTER

THE AUDIT EXIT CONFERENCE) FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE
DIVISION OF RECORDS AND REPORTING, REFER TO RULE 25-22.006 F.A.C.

@ () THE ITEM WILL NOT BE PROVIDED. ( SEE ATRACHED MEMORANDUM)

“ Al - Qoa (el

sx;mmes!iw TLE OF RESPONDENT

DISTRIBUTION:

Original: Utility Complete and Return to Auditor  Pink: To FPSC Analyst  Goldenrod: Audit File Copy  Canary: Utility Retain
PSC/ARA-S (Rev. 7/90)
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2o A4y o flala?
- . Sorvellapny - 13190 .
FPL Esergy Savices
/7% Consolidated - 1nal Balasce
/ 1]/%
FPL Servicds 110¢f ¢ FPLEngySves 1% FPL Eagy Sves Conmal 1296
Curent A o 5 Curent Current: . Curent Carrext

l' Descrintion Accous Actinty /7  Balance Activi Balages I3 anty Belance
i Faergy Management Sysem 121100 L]
’ ¢ Furniture & Equipment

Accumulated Depreciation

Accuraulated Depreciation

lavestment in JV

Cash

Accounts Receivable Custemers 142000

A/R Enersys Contracts 142108

Deferred Revenue 143100

Allowance for Doubdll Account 144000

Accounts Receivadle FPL 146950

Prepayments 165000

Accounts Receivable Other 171000

Other Deferred Debit 186100

Purcbased Contracts 186100
|
P Capital Stock 201000
: Paid In Capital 211000

Retained Earnings 216000

Accounts Peysble - Other 232100

Accounts Payable « FPL 234000

Accrued Taxes Federa! Income 236100
Accrued Taxes State Income 26110
Misc Current & Acerved Lis 242100
Deferred Gains Eaerysys Conrs 253008
Deferred Interest Enerysys Cont's  25301$

Federal Deferred taxes Pay 282120
7l Defared Noa Reg Depr 222196
dite Deferred taxes Pay 282220

State Deferred Noa Reg Depr 182296

Taxes Other than Income 408245
Federal Income Taxes 409100
State Income Taxes 409110

Federal Income Taxes Nea Reg 409200
State Income Taxes Noa Reg 409210
Federal Deferred taxes 410103
State Deferred taxes 410153
Prov Federal Deferred Nog Reg 410213
Prov State Deferred Non Reg 2 g
Gain Eng ong

U 1
Reveaue Nen Utility

Expenses Non Utility Operations 417110
9us Meals- Nea Utility Operatio  41711]

Vid-Market Sales & Exp 417128
3us Meals-Mid-Market 417126
Jepreciation 417140
‘quity in Eamings JY FPL Servi 418150
alerest [ncome - Eneryys 419008
ate =5t [ncome < Other 419010
iain On Enersys Coatracts non 421188

Jen Expenses 930200
\aicome) Losg .

Total Trial Bel
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FPL Energy Services, Inc.

s CONFENTA

ASSETS
Cash '
Accounts Receivable Trade (Net)
Unbilled Revenue
Interest Receivable
Prepaid Expenses
Total Current Assets

Net Fixed Assets

Other [nvestments (Enersys Equipment)
Enersys Contracts Receivable
Purchased Contracts

Deferred Costs

LIABILITIES SHAREHOLDERS E

Accounts Payable - Associated Cos.
Accounts Payable - Trade
Accrued Liabilities
Income Taxes Accrued
Total Current Liabilities
Deferred Gains

Deferred Interest )
Accumulated Deferred Itzcomeﬁ'l:_ax_es.‘-3.\"Q

Total Liabilities e %? E E ‘iﬁ ‘%

Total Shareholders Equity

o
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT

T0: =
UTILITY: /A
FROM: 7
. (AUUII“ MARAGER] (AUULTUK PREPARTNG KEQUEST)
REQUEST NUMBER: S DATE OF REQUEST: _//17/97
AUDIT PURPOSE: 4‘ T
rREQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: Al / 7/0/ 77

TOATET T
REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN IQQUIRY
- 0 OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:
@%Wmmm/#/mﬂ
G _# 20 %mmsﬁﬁww

oo Ao comoodl

N

T0:  AUDIT MANAGER, \Al'{'\/\(ou/"’} pate: _ \1-14-97)
THE REQUESTEQRECORD OR DOCUMENTATION:
(1) HAS BEEN PROVIDED TODAY
(2) [J CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3) [0 AND INMY OPINION. ITEM(S) _______ ISCARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
364,160, 366.098. (R 37.156, F'ST0 FAINTAIN CINTIND CONFIDENTIAL HANCLING OF THIS MATERLAL, THE UTILITY (R OTHER PERGON

MIST, WITHIN 21 DAYS AFTER THE ALDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C. [TH THE DIVISION &F

(4y [J THE ITEM WILL NOT BE PROVIDED. (SEE ATrACHED/%MJ\ﬁW /D
OAIX (;Qum

(SIGNATURt AND FITLE [CF "RESPONDENT)

DISTRIBUTION:

white: Utility Complete and Return to Auditor

Pink: Audit File Copy Eg\g//

Canary: Utility Retain //C:> - /9.{
PSC/AFA-6 (Rev.2/95)



FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT

Ny Mt .

T0:
UTILITY: T L, ;j
FROM: [ (Aumﬂ'lANAutR)V V) TAUUTTOR PREPARTNG REQUEST)
REQUEST NUMBER: 2l DATE OF REQUEST: /// 12777
AUDIT PURPOSE:

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: ///(%;CI’E)Z??

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: DO INCIDENT TO AN INQUIRY
0O OUTSIDE OF AN INQUIRY

ITEM DESCRIPTIbN-
,&»&w %E, Set 97, @prt 97
97 &

ﬁ-

T0:  AUDIT MANAGER D)M’V\M P e, L1191
THE REQUESTED RECORD OR DOCUMENTATION: %/g\ \
(1) [ HAS BEEN PROVIDED TODAY <)
(2) [1 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3) l{m IN MY OPINION. ITEM(S) ISCARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
%4183, %6.0%, mfmrmmu_lmtrnﬂsmm THE UTILITY (R OTHR PERIN

183 R %/.156, AN GMTM.E)
MST. WITHIN Z1 DAYS AFTER THE AUDIT EXTT CONFERENCE. FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22. 006 F.A.C.

4) [ THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED ME@NDUTA'I
| - R (oad -

(STGNATURE AND TTTLE OF KESPONDENT)

B}{mmggwty Complete and Return to Auditor /° / 0}/ b / O - 3 @

Pink: Audit File Copy .
Canary: Utility Retain
PSC/AFA-6 (Rev.2/95)



FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECQORD REQUEST
NOTICE OF INTENT

Sty mt

T0:

UTILITY: Tl L, (/4’! :
FROM: KAWIWGtK) v TAUDTTOR PREPARING REQUESTY
REQUEST NUMBER: Db DATE OF REQUEST: /// 12/57
AUDIT PURPOSE:

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: ///(%;m/ ¢ 7

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: OO INCIDENT TO AN INQUIRY
OJ OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION'
,Qa,ez-we, /Ka&:w %«V Yo 77, ot 97 —

5597@” vl

T0:  AUDIT MANAGER B)M'V\‘{n% pare: L1141

THE REQUESTED RECORD OR DOCUMENTATION: Cio1r
(1) & HAS BEEN PROVIDED TODAY
(2) [ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY .
(3) EB/:NA: IN MY OPINION, [TEM(S) IS(ARE) PROPRIETARY AND CONFIOENTIAL BUSINESS INFORMATION AS DEFINED IN

%419, %600, (R 37,156, DD DFTBTIA TG & S WIRAL TE UL & Thex

. AIN
MST. WITHIN 21 DAYS AFTER THE ALDIT EXIT CONFERENCE. FILE A REQUEST FCR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22. 006 F.A.C.

(4) D THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED M NO
”Tlm - Qog (ot -

(SIGNATURE AND ['[TLE OF RESPONDENT)

- DISTRIBUTION:

White: Utility Complete and Return to Auditor o

Pink: Audit File Copy 7/?’)/ /0 ‘36 Z

Canary: Utility Retain p
 PSC/AFA-6 (Rev.2/95)



FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT

T0: J‘% %Z; L /.\

UTILITY: Lt (A /
FROM: ‘Auu”m% O TAUDTTOR PREPARTNG REQUEST)
REQUEST NUMBER: __3 7 DATE OF REQUEST: _29//§
AUDIT PURPOSE: 7

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: (UAI/I-_OT / L

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: [J INCIDENT TO AN INQUIRY
: O OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:
/) - \ N
7 Vo, 2l M%\

Ny 2
— Woel fe Bnd cokyy Nheme CFq o
ANV YAy, AR VEIEY,

¥

0:  AUDIT MANAGER /V\!M\ ‘{mrw) oare: 1V 21-97

HE REQUESTED RECORD OR DOCUMENTATION:
(1) { HAS BEEN PROVIDED TODAY
(2) [0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3) BT AND IN MY OPINION. ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
34,183, 36,00, (R 37.1%6. F3.TO FAINTAIN CONTIN.ED CCNFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY CR OT-ER PERSON
MBT. WITHIN Z1 DAYS AFTER THE ALDIT EXIT CONFERENCE. FILE A REQUEST FCR CONFIDENTIAL CLASSIFICATION WITH THE DIVISICN OF
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C.

(4) 0O THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED/M Ok\ﬁg;UM\) /M j ‘
‘ t

- (SIGNATURE ANP TITLE OF RESPONDENT)

"STRIBUTION:

1ite: Utility Complete and Return to Auditor / _ 3 7 / j,)
nk: Audit File Copy /ﬁ '
inary: Utility Retain /

_PSC/AFA-6 (Rev.2/95)
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Per a letter written by FPL on August 13, 185 to the FPSC, FPL said that FPL Services would not
enter into any additional contracts which involve billing for service on FPL utility bills for electric
service. At that time four contracts existed. FPI also said this would not pertain to contacts with
the federal government. P

P
in answer to request 18, you provided us with a list of six FPL utility customers who were being

billed with a separate line item for DSM. Three of these are Federal Govermment customers. |
The other three are , Suawnee
Country Schools. Sl ;"

|
if these three were part of the original four contracts that existed at August 13, 1996, provide
documentation,the bills to these customers for the months of April, May and June 96. If not part of
the original four, explain why they are being billed separately for the contracts with FPL Energy
Services or FPL Services.
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(Plecse Use Ball Point Pen - Press Hard)

FLORIDA PUBLIC SERVICE COMMISSION
DOCUMENT / RECORD REQUEST

o Sl dlei {5 .
oL

~ .

unury: 7 .
FROM: _ : = a-l)%,ﬂ'_ffaﬁ»raj
(AUODIT MANAGER) (AUDITOR PREPARING REQUEST)

REQUEST NUMBER: 28 DATE OF request! 120 |97
AUDIT PURPOSE: 5 |

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY , I 25&.:’

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: () INCIDENT TO AN INQUIRY
ITEM DESCRIPTION: (SrOUTSIDE OF AN INQUIRY

<
|

Mjuﬁbl%_ﬁﬁ_gwu_ﬁm)mm
—7§Q..Qﬁ.___)02zﬁ_9'l-ll;. .

Y gl mcmars & o 0 ol )
\}lu zovid o Wg ga,g_gg# gaﬁ.iu'j.

oV

Zol, 2 00uy o dor  Pecorchor /99, (ol deteil
d ad |

{ Lf g

N

TO: AUDIT MANAGER ! E;M\\é\u«

THE REQUESTED RECORD OR Docuw%ﬁ\j%

(1 (V) HAS BEEN PROVIDED TO

) O CANNOT BE PROVIDED IN THREE (3) WORK DAYS BUT WILL BE MADE AVAILABLE BY

&) @ AND IN MY OPINION THIS MATERIAL IS PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION
AS DEFINED IN 364.183, 366.093. OR 367.156, F.S. | UNDERSTAND THAT TO OBTAIN TEMPORARY
CONFIDENTIALHANDLING ANOTICE OF INTENT MUST BE FILED WITH THE DIVISION OF RECORDS AND
REPORTING. TOMAINTAIN CONTINUED CONFIDENTIALHANDUNG OF THISMATERIAL THE UTIUTY OR
OTHER PERSON MUST, WITHIN 21 DAYS AFTER THE COMMISSION STAFF HAS OBTAINED THE MATERIAL
(ORINTHE CASE OF MATERIAL OBTAINED DURING THE COURSE OF AN AUDIT, WITHIN 21 DAYS AFTER
THE AUDIT EXIT CONFERENCE) FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE
DIVISION OF RECORDS AND REPORTING, REFER TO RULE 25-22.006 F.A.Cﬂ i MO. 2,

DISTRIBUTION:
Original: Utility Complete and Retum to Auditor  Pink: To FPSC Analyst  Goldenrod: Audit File Copy ~ Canary: Utility Retain
PSC/AFA<S (Rev. 7/90)




(Please Use Ball Paint Pen - Press Hard)

FLORIDA PUBLIC SERVICE COMMISSION
DOCUMENT / RECORD REQUEST

o sady e d) ‘

uTILTY: B _ . _

FROM: __ J\ugﬂg_@gaﬁ,a <
(AUDIT MANAGER) | (AUDITOR PREP, REQUEST

REQUEST NUMBER: Gao j' DATE OF ReQuesT: __LI[sol57

AUDIT PURPOSE: | :

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY d g_;[ 97
. REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: (O INCIDENT TO AN INQUIRY
ITEM DESCRIPTION: (r@UTSIDE OF AN INQUIRY

TO: AUDIT MANAGER

THE REQUESTED RECORQTRA

m @/HS »

€)) O AND IN MY OPINION THIS MATERIAL IS PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION
AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. | UNDERSTAND THAT TO OBTAIN TEMPORARY
CONFIDENTIALHANDLING ANOTICE OF INTENT MUST BE FILED WITH THE DIVISION OF RECORDS AND
REPORTING. TO MAINTAIN CONTINUED CONFIDENTIALHANDUNG OF THISMATERIALTHE UTIUTY OR
OTHER PERSON MUST, WITHIN 21 DAYS AFTER THE COMMISSION STAFF HAS OBTAINED THE MATERIAL
(ORINTHE CASE OF MATERIAL OBTAINED DURING THE COURSE OF AN AUDIT, WITHIN 21 DAYS AFTER
THE AUDIT EXIT CONFERENCE) FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE
DIVISION OF RECORDS AND REPORTING, REFER TO RULE 25-22.006 F.A.C.

@ () THE ITEM WILL NOT BE PROVIDED. ( SEE AﬂACH@MO{gNOUM)

il Mers
N SIGNATURE AND TITLE OP RESPONDENT / 0— 3/@ P I

Original: Utility Complete and Return to Auditor  Pink: To FPSC Analyst Goldenrod: Audit File Copy  Canary: Utility Retain
PSC/AFAS (Rev. 7/%C)
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TUITY: i > E7 :
UTILITY #
(—NJUII’; [&> ‘ [£.75:#)
DATE OF REQUEST: /a1/47

REQUEST NUMBER: , c e
AUDIT PURPOSE: | . !

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 1 3/3/

REFERENCE RULE 25-22.006. F.A.C.. THIS REQUEST IS MADE: LI INCIDENT TO AN INQUIRY
, B CUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:,

QM%MF‘&L ooy 1o
2 ?/‘u/r? ;Z 7 5
¥

0424;4ﬁ_,4~.259\. ;7

0:  AUDIT KAMGER Mﬂ%’ - OATE: _I%=2~47
{HE REQUESTED RECORD OR OOCUMENTATION:

6] HAS BEEN PROVIDED TODAY

(2) [J CANNOT BE PROVIDED BY THE REQUESTED DATE SUT WILL BE MADE AVAILABLE BY

(3) O AD INNY OPINIOW, YTEH(S) ISCARE) PROPRIETARY AND CDIFIDENTUL BUSINESS INFORMATION AS DEFINED N
10, X6.00, R ¥/.186 ONTENTIA HAODG e OTER AERIN

@ TS MIRUL. TE UTLTY R
KT VDN 21 08 AFTER T ALDIT, EXIT CNERENG. FILE £ A
RECCRS O REPORTIIG, | REFER TO AL 25-03. 000, Fle o o o i QST IOTINACH e BV

(8) (3 THE ITEM WILL NOT BE PROVIOSD. (SEE ATTACH

.'ihﬂmagrt}%‘ty Complete and Retum to Auditor | '

e: e an ()41} ‘

Pirk: Audit File Copy : | - 3/

Canary: Utflfty Recggm '. : /O 0?/0/7 >
' PSCIAFA-6 (Rev.2/95)
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FPL Employees charging to FPL Energy Services lnt.ll" FPL Services

Campany

Emploayee _______ Business linit

Salcs & Marketing &—Project Mamuger- 80% from current fixed payroll distribution

~FPL: Energy Sorviees—— Blake Morsison Sales & Masketing A Bpociatter $0% from current fixed payroll diskibution
"% )_FPL Encrgy Serviscs———Wimom B-Heltys i C/l Customer Scrvioes —Account Manager- Based on actuel hours spent on FPL Scrvioe Projocts
' Energy Scrvices Patricia Cook Salcs & Marketing Secretary Cuuasnat e Based on actual hours spent on FPL Servioe Projocts
1% Encrgy Services James Gill Sales & Marketing @ Product Manager  Gtnot 0  Buged on actusl howrs spent on FPL Servics Projocts
79 FPL Services Lany Netson Customer Servico CASpecialint 1 Betvand, Basod on actusl hours spent on FPL Servioe Projocts
5C FPL Encrgy Services Vern Bock Salcs & Marketing CA analyst Gl oeC  Basod on actuel howrs spent on FPL Service Projects -
S/ FPLEmcigyServices  Pat T.Maher Genersl Cownsel Environmental Specialist TinoS60!  Basod on achusl hours spet on FPL Servioe Projocts
€ L FPL Encrgy Services Ignacio B. Sarmiento Human Resources Right-of-Wey Representative g,  Basod o actual hours spent on FPL Service Projects

- FPL Encsgy Scrvices_— Susan-Assir-Molisns Sales & Masketing GABpecisket Basod on actual hours spest on FPL Service Projocts

% 3 FPLEnergy Services  * James F. Butches Salcs & Markeling @ Product Manager Geatki dlul 10% from current fixed payroll distribution

. FPL Encrgy Scivices—— Miohaol-J- Whalis Seles & Marketing Product Manager 20% from current fixed peyroll distribution

- FPL Encrgy Scrvices—Ocisha 2. Williame Sales & Masketing Mansges-Fisld Suppert{CH)* 10% from current fixed peyroll distribution
7 Enctgy Services Kedric A. Bostic, Js. Salcs & Marketing - C/l Specialist Genatlthe 5% from current fixed payroll distribution
D Energy Services - Rebooca Chepman Distribution District Arcs Mgs-DistributionSviws.d  Based on sctual hours spent on FPL Servios Projects
/(. FPL Encrgy Services Thomas Kunz Customer Service @ CA Specialif TL brivard  Basod on actual hours spent on FPL Service Projects
--- FPL, Encrgy Services————bLarry Lasoler Sales & Masketing 3-P-Ealos-2-Markoling 8% from cusrent fixod payroll distribution
4 1 FPL Encrgy Services Mastha Gonzalez Customer Service Customer Service Sys. Analysthin. olfsc¢ Basod on actual hours spent on FPL Service Projects
5’4 FPL Encrgy Services Stephen Reed Information Management  Systems Projoct Manger G tlfice Based on actual hours spent on FPL Servioe Projects
59 FPL Energy Services Robert Stoeke Information Mansgement Sysiems Integrator Il mnwo(ﬁtwummnwmmwmjm

_FPL Services ——_ Richantlopez Salcs & Marketing CASpesiakint—, Basod on actual hours spent on FPL Servioe Projocts
/4 ¢ FPL Energy Services Q.B. Mass Customer Service Mings Cust. Bil Accouting & Pay &.0 . Basod on actual hours spent on FPL. Service Projects
/1 FPL Enctgy Services David Eiford Sales & Marketing Market Planning Support gyl eeBesed on sctual hours spent on FPL Service Projects
Vf 1 FPL Energy Services Eiloen Kent Information Management Syuhuho.mnMnmga(“nM{‘WmnMMnWmmmm
#) 5 FPL Energy Services Jcﬂ'ayWombl@ Customer Service ® Major Account Manager D)) anhﬂhﬂnl&eﬂwms«mm
') 1 FPL Encrgy Services E. J. Salem Human Resouroes mﬂnd-WnyRcmhﬁnhMM Based on actual hours spent on FPL Service Projects
A@ﬂ Winlon, keiy Moprhcd mﬁ" Brmoned

WHS Winond Bady @ o Mo Fuct Mg ound.
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FLORIDA PUBLIC SERVICE COMMISSION

AUDIT DOCUMENT /RECORD
NOTICE OF INT ENTR EQUEST -
o ey WL

UTILITY: L .
FROM: : : i

% (ALUL T DARALER) - CAWILTUR PREPARIN ReQUEST)
REQUEST NUMBER: & DATE OF REQUEST: 3] )

AUDIT PURPOSE:

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDETNT TO AN INQUIRY
O OUTSIDE OF AN INQUIRY

-

ITEM DESCRIPTICN:
~ , ,
Aot I '

o/

TO:  AUDIT HANAGER ﬂm{% pare: __1-124%

THE REQUESTED RECORD OR DOCUMENTATION:
v HAS BEEN PROVIDED TOCAY
(2> (O CANNCT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3 E( AND IN MY OPINION. ITBM(S) * IS(ARE) PROPRIETARY AND CONFTOENTIAL BUSINESS INFORMATION AS OEFINED IN
mum G:NTI}LED

BB, ¥6.050, R B7. 156, MWMPGG'TMSMWTPE UTILITY (R OTHR PERIN
MUST, WITHIN 21 DAYS AFTER THE ALDIT EXIT CONFERENCE. FILE A REQUEST FTR CONFIDENTIAL QLASSIFICATION -JT‘HT}EDIVISID{CF

RECOROS AND REFORTING. REFEQ TO RULE 25-27. 006 F A
(4) [0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED u>
()

.. TS IPRTRE A0 TITCL) o RESPOROENT)
§ ik Wit dmglan

DISTRIBUTION:
White: Ut1'h§y Complete and Return to Auditor
Pink: Augit File Copy

Canary: Utility Retain
PSC/AFA-6 (Rev.2/95)
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REQUEST NO. 43

As | discussed with Sam Waters on December 2, 1897, we will start by interviewing 25 FPL
employes from the list of 77. We will also go to their place of work so that they will not have to
travel to us. When this is completed we will again assess our needs and determne whether to
pursue the others on the list.

Attached is a list of 25_ names. Please note that number 25 was supposed to be on our original
list but somehow | omitted it. Please add, provide the time allocation for 9/26/97, title and

location.

lliana and | will be conducting the interviews (Kathy may possibly sit in on some).
We will be available on the following days:

Dec 15 PM only

December 16 &17 all day

December 18 in the AM only

December 22 and 23 (except not in Brevard)
December 29 and 30 (except not in Brevard)

January 5, 6, 7, 8 and 9 all day.

| /0'7)}&%*/



$C b 0

10
11
12
13
14
15
16
17

18

®XDVDO— DD

COMPANY: FPL
TITLE: LIST OF EMPLOYEES TO INTERVIEW
(1) 2 3
LAST FIRST MIDDLE  REQUESTED
NAME NAME INITIAL TIME SHEET DATES TITLE LOCATION NAME DATE/TIME LOCATION
4 Besley Wayne 9126/97 9/23/197 C/l Spec i Ft. Laud Cust Serv
5 Bloch Peter 9/26/97 Maj Acc;t Mgr | Brev Cust Svs-Comm
10 Chapman Rebecca 9/26/97 712197 Distribution Broward
12 Cobb Dave 9/26/97 Energ Mgt. Consult Cent FI Enerqg Mgt.
25 Gill Jim 9/26/97 CS Generalst lli Cust Programs
27 Grealy Ann 9/26197 1124197 Dir.Rales&Tanff  General Office
29 Hall Teny 9/26197 5/28/96 Maj Acct Mgr | Ft.Laud Cust Serv
33 Kelly Winton 9/26/97 Maj Acct Mgr | Ft. taud Cust Serv
34 Khoury Michael 9/26/97 6/25197 8/27/197 Maj Acct Mgr | Brev Cust SErv-Comm
35 Langley, Dave 9/26/97 3/110/97 Sr. Maj Acct Mgr ~ Govt-C/l Admin
36 Lasester Larry 9/26/97 VP Sales & Mkt.
37 Lehr John 9/26/197 9/30/94 Maj Acct Mgr | Brev Cust SErv-Comm
39 Lyerly Susan jeanette 9/26/97 4/22/97 2/18/97 Maj Acct Mgr | Miami
40 Maestri Hector 9/26/97 9/5197 Maj Acct Mar | N Dade Cust Secv
46 Morrison Blake 9/26/97 7/10/97 C/l Specialiat | C/I Marketing Field Supp
54 Ponitz Keith 9/126/97 7110/97 Maj Acct Mgr { Ft. Laud Cust Serv
56 Quinn Jim 9/26/97 Maj Acct Mgr | Gowvt C/l admin
58 Romig Steve 9/26/97 2/18/97 Area Mgr Comm__ Ft. Laud Cust Serv
N
\



i Ch-0)/

COMPANY:

g TITLE: EIPSL% OF EMPLOYEES TO INTERVIEW
lO LAST FIRST MIDDLE REQ(l1))ESTED @
R NAME NAME INITIAL  TIME SHEET DATES TITLE LOCATION NAME DATEMTIME LOCATION
19 ¥ 60 Samil Dilek 9/26/97 Treasuret Juno Beach
20 62 Schmidt Kathy 9&6/97 417197 Cust Sve Field Ft. Laud Cust Serv
21 66 Sturmer M.M 9126197 10.17.96 RiskMgmt Anal Juno Beach
22 75 Wright Joycelyn 9/26/97 5116197 Cust Svc Field | Ft. Laud Cust Serv
23 _ 83 Butcher — James F. 9126/97 Product Mgr. Sales & MKT
24 ~ 97 Reiiman Linda 9126197 Maj Aoc‘t Marl Broward
25 new Llera, Ra!ph A 9/26/97




(Flecss Use Bcll Pzint Pon - Fress Hera)

FLORIDA PUBLIC SERVICE COMMISSION

DOCUMENT / RECORD REQUEST
o \,&% M

FROM: AUCHT MANAGER) V4 (AUCTCR PREPARING REGUES)
REQUEST NUMBER: % (T/ ‘ DATE OF REQUEST: /22 / ‘f‘/ 77
AUDIT PURPOSE
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY /&TZ{D{ 7 7
REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE; Q INCIDENT TO AN INQUIRY

ITEM DESCRIPTION: Q QUTSIDE wQUIRY

oo M%W 2ol Leciera Lo %Uw o 1,
\4,1 z,zz»é/zm% M,,(a ?/44/97~

D) /\/a/um&wﬁua cziawzz:

z;fvaLLM dafe 0 mumwlm/mr

3) P /TF‘ 01 A(LJ A (1/7/“7 VY B jﬁth[‘x
LD %Mej o MW %1
ngu,c»w\ mam&.x_@ﬁ fY\og i

TO: AUDIT MANAGER /DWM" \(W”“‘) pare _1=R3-9¢

THE REQUESTED RECORD OR DOCUMENTATION:
(P HiAS BEEN PROVIDED TODAY

2 Q CANNQOT BE PROVIDED IN THREE (3) WORK DAYS, BUTAILEBE MADE AVAILABLE 8Y

3 rQ AND | JWOP(NIMW'S‘ “WML"“J@M@WMW‘AND CuN:@EN’IAL BUSINESS INFORMATICN
AS DEFINED IN 3ui i wadpeei s Ure 007, 120, F.9, | U’\JDmS‘AND THAT TO OBTAIN TEMPORARY
CONFIDENTIALH, u .ouivs mi vl ICEOF INTENT MUST BE FILED WITH THE DIVISION OF RECORDS AND
REPORTING. TOMAINTAIN CONTINUED CONFIDENTIALHANDUNG OF THISMATERIAL THEUTIUTY C 2
OTHERPERSON MUST, WITHIN 21 DAYS AFTER THE COMMISSION STAFF HAS OBTAINED THE MATER!AL
(ORINTHE CASE CFMATERIAL CBTAINED DURING THE COURSE OF AN AUDIT, WITHIN 21 DAYS AFT=Z?
THE AUDIT EXIT CONFERENCE) FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH T-32
DIVISION OF RECORDS AND REPORTING, REFER TO RULE 25-22.006 F.A.C.

C) THE [TEM WILL NOT 8E PROVIDED. ( SEE ATTACHED MEMORANDUM)

Sl (sl y

SGNATURE AND ILE OF 2ESPONGEMT R i
/O

CISTRIBUTION: /T 4
Criginal Utility Complete and Ralurn to Auditor  Pink: To FPSC Analyst  Goldenrod: Audit File Copy Canary: Utility Retain /'/ !
PEC/AFA D (Rev. 77




6&) | request 18 part 2
emiremae CONFIDENTIL

:) Ao United States General Services Administration
420609 {5 Government Department of Alr Force (Patrick Alr Forcs Base)

.l Lo . Y S Veterans Administration Hospital/ Laks City
Suswanee County Schools _

| Jdg@m%m@@@%
_j,{',mu ,ﬁé‘qu S il Lo

H#3 -/ a
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CONFIDENTIAL



AJ

REQUEST NO. 37

q
. Per a letter written by FPL on August 13, 196 to the FPSC, FPL said that FPL Services would not
enter into any additional contracts which involve billing for service on FPL utility bills for electric
service. At that time four contracts existed. FP! also said this would not pertain to contacts with
the federal governme
e ——————
In answer to request 18, you provided us with a list of six FPL utility customers who were being
~ billed with a separate line item for DSM. Three of these are-Federal-Government customers.
(e aer veee oo R
" Country Schools. =

if these three were part of the original four contracts that existed at August 13, 1996, provide
documentationthe bills to these customers for the months of April, May and June 96. If not part of
the original four, explain why they are being billed separately for the contracts with FPL Energy
Services or FPL Services.
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November 20, 1997

Florida Power and Light Company
Audit Purpose: Investigation of Cost Allocation Between
FPL and FPL Energy Services

Request No. 37

Attached are the bills requested for April, May and June 1996.

Suawnee County Schools was not on billing for service until November, 1996.



Vv

November 20, 1997

Florida Power and Light Company
Audit Purpose: Investigation of Cost Allocation Between
FPL and FPL Energy Services

Request No. 37

As requested, a copy of the contract between FPL and Suawnee County Schools is
attached. Bills that include the DSM service charge did not begin until November, 1996.
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT

0 Ny K

UTILITY: e Lo -~
FROM: ~(AUDTT RARAGER] "// TAUUTTUR PREPARTRG REQUESTT
REQUEST NUMBER: 20 DATE OF REQUEST: u/ 12/57
AUDIT PURPOSE:

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: vy,

TOATET 7
REFERENCE RULE 25-22.006. F.A.C.. THIS REQUEST IS MADE: [ INCIDENT TO AN INQUIRY
0O OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

IV/un»w(ﬁ/ /)M@%ﬂaw
Lot Aetono Jyéﬂ, Qe 77, @prie 97 Q—

i

FPL J&/p««; Coplriis

7-—-[
0: AUDIT MANAGER DATE:

HE REQUESTED RECORD OR DOCUMENTATION: "‘ : ‘
(1) [ HAS BEEN PROVIDED TODAY iN HE
(2) [ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE B8Y
(3 [ AND IN MY OPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSTNESS INFORWATION A5 DEFINED IN

364,183, 26,020, (R 37.156, F5_TOFAINAIN CONIINLED CONFILENTIAL HACLING CF THIS MATERIAL. THE UTILITY R OTHER PERIN
MT, WITHIN 21 DAYS AFTER THE ALDIT EXIT CONFEREMCE. FILE A RECLEST FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C.

(4) [0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

(STGNATURE AND TITLE OF RESPONOENT)

f

STRIBUTION: 4
1ite: Utility Complete and Return to Auditor al
nk: Audit File Copy \/
inary: Utility Retain

PSC/AFA-6 (Rev.2/95)
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CCIN

2 072 READ TYPE A

------------------------- DEMAND -----<
BASE AMT 235.09 RTP ACCESS CHG 0.00 ACTUAL BILLING ON-PEAK
CURTAIL CR - 0.00 RTP USAGE CHG 0.00 30 30 0,
TRANS CR 0.00 RTP ADMIN CHG 0.00  CURTAILMENT .0
LOAD CNTL CR 0.00 GROSS RCT TAX 3.92 ------ THIS YEAR -ﬂL--L
ECC ADJ 7.27 FRANCHISE FEE 21,20 SVC DYS 30 BIL DYS 30
OBC ADJ 0.00 MUNICIPAL TAX 34.52 LMIS CRDT DYS : 0
ECRC CHG 0.63 FL SALES TAX __ 30.54 KWH/DAY 139
FUEL CHG 92.29 ELECTRIC AMT Q\\‘iz%;gg:\xwu USAGE 4178
CAPACITY CHG 42.80 BILL COMP AMT 00 ------ LAST YEAR ------
COSP CHG 0.00 BB AMOUNT ' 0.00 SVC DYS 32 BIL DYS 30
------------ BE DEFER BAL 0.00 KWH/DAY 144
FPL AMT 382.08 TOT FAC RNTL 0.00 KWH USAGE 4,635
NEXT TYPE A FIND GWA 70

13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

FACT

21-0OL BRKDWN

i7é£5ui o o Lt~ “ ZLL 4\;
S o oy o, 2l




B < SPEC
S/T# | CCIN

R/R/R 2 072 READ TYPE A
weevecceccac cuvsee= DEMAND cac---

BASE AMT 228.63 0.00 ACTUAL BILLING ON-PEAK

CURTAIL CR 0.00 RTP USAGE CHG 0.00 28 28 0

TRANS CR 0.00 RTP ADMIN CHG 0.00  CURTAILMENT 0
LOAD CNTL CR 0.00 GROSS RCT TAX 3.73 =~---:<4 THIS YEAR ------
ECC ADJ 9.43 FRANCHISE FEE 20.43 SVC DYS 29 BIL DYS 30
OBC ADJ 0.00 MUNICIPAL TAX 32.52 LMIS CRDT DYS 0
ECRC CHG 0.64 FL SALES TAX _29.13 KWH/DAY 147
FUEL CHG 94.12 ELECTRIC AMT (_449.95 KWH USAGE - 4286
CAPACITY CHG 31.32 BILL COMP AMT 0.00 -=e--- LAST YEAR -w-c---
COSP CHG 0.00 BB AMOUNT 0.00 SVC DYS 29 BIL DYS 30
------------ BB DEFER BAL ~ 0.00 KWH/DAY 157

FPL AMT © 364.14 TOT FAC RNTL 0.00 KWH USAGE 4,573
NEXT TYPE A FIND : GWA 70
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS
: : - FACT

21-0OL BRKDWN

’Z:wa%)w

L, CONFIDENTIAL



w G U~

NEXT ____

wY &4

BIHI |

SVC FROM
BASE AMT
CURTAIL CR
TRANS CR
LOAD CNTL CR
ECC ADJ

OBC ADJ

ECRC CHG
FUEL CHG
CAPACITY CHG
COSP CHG

FPL AMT

13-MRDG HIST
21-0L BRKDWN

TY

*Brii ING 'RISTORY ™

ELEC/OL BILL DETAIL
11/24/93 2/072/

08/15/87

11/2

2 072

1/97711:52:47

SPEC
CCIN

--------------------------- DEMAND ------
237.61 _ ' 0. ACTUAL BILLING ON-DEAR

0.00 RTP USAGE CHG 0.00 30 30 0

0.00 RTP ADMIN CHG 0.00° CURTAILMENT 0

0.00 GROSS RCT TAX 3.82 =ccaa. THIS YBEAR --ve--

9.02 FRANCHISE FEE 20.87 SVC DYS 32 BIL DYS 30

0.00 MUNICIPAL TAX 33.64 IMIS CRDT DYS 0

0.62 FL SALES TAX 9.76 KWH/DAY 128

90.04 ELECTRIC AMT 460.18 KWH USAGE 4100

34.80 BILL COMP AMT T007 eeece- LAST YEAR evse--

0.00 BB AMOUNT 0.00 S8VC DYS 30 BIL DYS 30
------------ BB DEFER BAL 0.00 KWH/DAY ‘ . 129
372.09 TOT FAC RNTL 0.00 KWH USAGE 3,882

PE A FIND GHA 70

15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL

%;23

&>

CONFIDEN

18-READ/VERIFY NEWS

FACT

TIAL
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. ZLEC/OL BILL DETAIL 11/21/97 741 :53.:43
03/26/93 2/072/ NS UCSE
PH’ (954) 3 SPEC
CCIN
R/R/R 072 READ TYPE A
---------------------- DEMAND =-----

BASE AMT 5,720.64 RTP ACCESS CHG 0.00 ACTUAL BILLING ON-PEAK

CURTAIL CR 0.00 RTP USAGE CHG 0.00 320 320 0

TRANS CR 0.00 RTP ADMIN CHG 0.00  CURTAILMENT 0
LOAD CNTL CR 0.00 GROSS RCT TAX 103.91 -e--a- TEIS YEAR ---=--
ECC ADJ 435.60 FRANCHISE FEE 608.28 SVC DYS 32 BIL DYS 30
OBC ADJ 0.00 MUNICIPAL TAX 902.52 IMIS CRDT DYS 0
ECRC CHG : 49.50 FL SALES TAX 759.05 KWH/DAY 6,187
FUEL CHG 3,259.08 ELECTRIC AMT 12,505.48 KWH USAGE 198000
CAPACITY CHG 666.50 BILL COMP AMT 0.00 <=ee--- LAST YEAR -o--- -
COSP CHG ‘ 0.00 BB AMOUNT - 0.00 SVC DYS 32 BIL DYS 30
--=e-ea----- BB DEFER BAL 0.00 KWH/DAY 6,525

FPL AMT 10,131.32 TOT FAC RNTL 0.00 KWH USAGE 208,800

NEXT TYPE A FIND i : GWA 70
13-MRDG HIST  15-COMPNT DTL- 16-BUS BRKDWN 17-HI BILL  18-READ/VERIFY NEWS
S Cos ‘ FACT

21-OL BRKDWN , Lt ik . | PR



SPEC

12/23/96 2 072 READ TYPE A

SVC FROM

--------------- <<-=ve- BILL D . fesecccecec w-c-<-- DEMAND -----=
BASE AMT 3,664.66 RTP ACCESS CHG 0.00 ACTUAL BILLING ON-DEZAK
CURTAIL CR . 0.00 RTP USAGE CHG 0.00 260 260 0
TRANS CR / 0.00 RTP ADMIN CHG 0.00  CURTAILMENT 0
LOAD CNTL CR | 0.00 GROSS RCT TAX 69.93 =----- THIS YEAR ~-v--s
ECC ADJ ~190.01 FRANCHISE FEE 385.12 SVC DYS 32 BIL DYS 30
OBC ADJ 0.00 MUNICIPAL TAX 565.16 LMIS CRDT DYS 0
ECRC CHG 16.38 FL SALES TAX.~ ~ 0.00 KWH/DAY 3,412
FUEL CHG 2,412.23 ELECTRIC AMT~___ 7,838.49 KWH USAGE 109200
CAPACITY CHG 535.00 BILL COMP AMT 0.00 ---=-- LAST YEAR excnm--
COSP CHG : 0.00 BB AMOUNT 0.00 SVC DYS 30 BIL DYS 30
------------ BB DEFER BAL 0.00 KWH/DAY 3,160
FPL AMT €,818.28 TOT FAC RNTL 3.41 KWH USAGE 94,800
NEXT TYPE A FIND- GWA 70
13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18- READ/VERIFY NEWS
L - - ' L . FACT
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13-MRDG HIST
21-01L, BRKDWN

SPEC

------ Vs

~\

0, ey

3,668.38 . ACTUAL BILLING ON-PEAK
CURTAIL CR 0.00 RTP USAGE CHG 0.00 240 240 0
TRANS CR 0.00 RTP ADMIN CHG 0.00 CURTAILMENT 0
AD CNTL CR 0.00 GROSS RCT TAX 70,65 <e---- THIS "YEAR --=---
ECC ADJ 255.20 FRANCHISE FEE 401.68 SVC DYS 29 BIL DYS 30
OBC ADJ 0.00 MUNICIPAL TAX 565.34 LMIS CRDT DYS. 0
ECRC CHG 17.40 FL SALES TAX 0.00 KWH/DAY 4,000
FUEL CHG 2,547.36 ELECTRIC AMT 7,926.21 KWH USAGE 116000
CAPACITY CHG 400.20 BILL COMP AMT 0.00 ===n-- LAST YEAR ------
COSP CHG © 0.00 BB AMOUNT 0.00 SVC DYS 29 BIL DYS 30
----=------- BB DEFER BAL 0.00 KWH/DAY 3,806
FPL AMT 6,888.54 TOT FAC RNTL 3.41 KWH USAGE 110,400
NEXT TYPE A FIND GWA 70
15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

FACT

CONFIDENTIAL



l8/13

4 HoB ELEC/OL BILL DETAIL 11/21/97 %5110

ELE ACT 02/01/68

SPEC
P
R/R/R 2 072 . READ TYPE A
ceecececccacanace ee==< BILL DETAIlasscccsyecacccccace —ccanan DEMAND -e---.

BASE AMT 4,781.59 RTP ACCESS CHG 0.00 ACTUAL BILLING ON-PEAK

CURTAIL CR 0.00 RTP USAGE CHG . 0.00 280 280 0

TRANS CR 0.00 RTP ADMIN CHG 0.00  CURTAILMENT 0
LOAD CNTL CR 0.00 GROSS RCT TAX 94.15 <---<- THIS YEAR -ece--
ECC ADJ 355.52 FRANCHISE FEE §35.30 SVC DYS 32 BIL DYS 30
OBC ADJ 0.00 MUNICIPAL TAX 743.07 LMIS CRDT DYS 0
ECRC CHG 24.24 FL SALES TAX 0.00 KWH/DAY 5,050
FUEL CHG 3,548.7¢ ELECTRIC AMT 10,552.41 KWH USAGE 161600
CAPACITY CHG 469.80 BILL COMP AMT 0.00 <«-~=-c- LAST YEAR ~-v---
COSP CHG 0.00 BB AMOUNT 0.00 SVC DYS 32 BIL DYS 30
 eeemeeeeae -- BB DEFER BAL 0.00 KWH/DAY > 5,262

. FPL AMT 9,179.89 TOT FAC RNTL . 3.41 KWH USAGE 168,400
NEXT ____ TYPE A FIND S I GWA 70
13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

21-OL BRKDWN FACT

’




Lw v

SVC FROM 12/26/96

B

072

cmarecccccrcccereaene- BILL DE ceeceeefeccccccanae ccaanan DEMAND ---<=a
BASE AMT 4,634.79 RTP ACCESS CHG 0.00 ACTUAL BILLING ON-PEAK
CURTAIL CR 0.00 RTP USAGE CHG 0.00 312 312 0
TRANS CR 0.00 RTP ADMIN CHG 0.00  CURTAILMENT jo
LOAD CNTL CR .0.00 GROSS RCT TAX 89.40 ------ THIS YEAR ---t--
ECC ADJ 249.31 FRANCHISE FEE 496.94 SVC DYS 32 BIL DYS 30
OBC ADJ 0.00 MUNICIPAL TAX 0.00 LMIS CRDT DYS 0
ECRC CHG 21.49 FL SALES TAX 0.00 KWH/DAY 4,477
FUEL CHG 3,165.06 ELECTRIC AMT 9,303.27\  KWH USAGE 143280
CAPACITY CHG 646.28 BILL COMP AMT 0.00 Jeecua-a LAST YEAR cccee-
COSP CHG 0.00 BB AMOUNT 0.00 SVC DYS 32 BIL DYS 30
------------ BB DEFER BAL 0.00 KWH/DAY 5,092
FPL AMT 8,716.93 TOT FAC RNTL 0.00 KWH USAGE 162,960
NEXT TYPE A FIND o GWA 70

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL

21-0L BRKDWN

18-READ/VERIFY NEWS
FACT

T
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SVC FROM 03/27/%7 SVC TO 04

SPEC

---------------------- BILL DETAIL DEMAND «eesa-
BASE AMT 4,457.61 RTP ACCESS CHG 0.00 ACTUAL BILLING ON-PEAK
CURTAIL CR 0.00 RTP USAGE CHG 0.00 312 312 0
TRANS CR 0.00 RTP ADMIN CHG 0.00 CURTAILMENT 0
LOAD CNTL CR 0.00 GROSS RCT TaX 84.50 ~---- THIS YEAR ----a.
ECC ADJ . 294.62 FRANCHISE FEE 494.65 SVC .DYS 29 BIL DYS 30
OBC ADJ . 0.00. MUNICIPAL TAX 0.00 LMIS CRDT DYS - 0
ECRC CHG 20.09 FL SALES TAX ~ 0.00 KWH/DAY. 4,617
FUEL CHG 2,940.88 ELECTRIC AMT ~  8,817.83 KWH USAGE 133920
CAPACITY CHG 525.48 BILL COMP AMT 0.00 ===aa- LAST YEAR ------
COSP CHG 0.00 BB AMOUNT . 0.00 SVC DYS 28 BIL DYS 30
------------ BB DEFER BAL . 0.00 KWH/DAY 4,568
FPL AMT ' 8,238.68 TOT FAC RNTL - 0.00 KWH USAGE 127,920
NEXT TYPE A FIND _____ _ GWA 70
13-MRDG KIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18 -READ/VERIFY NEWS
SN “ S : . FACT

21-0OL BRKDWN

¢ '
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» P,
ELEC/OL BILL D 11/21/97

1:84:238
/ 07/24/89 B/07
o : SPEC
3 CCIN
6£ 8VC TO 09/2?/97 072 READ TYPE A
------------ e=sscmeca- BILL DETAIL --fFe---=v-cececmcace ==mecaz DEMAND -=----
BASE AMT 4,016.77 RTP ACCESS| CHG 0.00 ACTUAL BILLING ON-PEAK
CURTAIL CR 0.00 RTP USAGE CHG 0.00 264 264 0
TRANS CR 0.00 RTP ADMIN CHG 0.00  CURTAILMENT 0
LOAD CNTL CR 0.00 GROSS RCT TAX 77.26 <=-evece TEIS YEAR cc-a--
ECC ADJ 278.26 FRANCHISE FEE 452.31 SVC DYS 30 BIL DYS 30
OBC ADJ 0.00 MUNICIPAL TAX '0.00 LMIS CRDT DYS 0
ECRC CHG 18.97 PL SALES TAX - 0.00 KWH/DAY 4,216
FUEL CHG 2,777.50 ELECTRIC AMT' '8,063.03 KWH USAGE 126480
CAPACITY CHG 441.96 BILL COMP AMT 0,00 ceae-- LAST YEAR --ev--
COSP CHG 0.00 BB AMOUNT . 0.00 SVC DYS 32 BIL DYS 30
cmececcccaa. BB DEFER BAL 0.00 KWH/DAY 4,972
FPL AMT ©7,533.46 TOT FAC RNTL 0.00 KWH USAGE 159,120
NEXT TYPE A FIND _ ' ' _ GWA 20_
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL' . - 18-READ/VERIFY NEWS
: : FACT

21-OL BRKDWN
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CONFIDENTIAL

FPL SERVICES

Memorandum

PSBFORM1

To: Pat Cook Date: September 27, 96

Subject:  Initiation of Pass Through BilEing: Customer: US Govt Dept of Air Force

This correspondence is your notification to begin the "Pass Through Bifling Process” which will allow
FPL Services to be compensated for services rendered per the "Agreement for Invoicing of DSM
Services Charges” between FP&L and FPL Services signed in March 1995. The following
information is to be used for the above referenced customer:

FPL Biling Account Number-

Cycle Day for Meter Reading:

Monthly DSM Service Charge: $5,345.91
Total Number of Monthly DSM Service Charges: 120
Commencement Date of FP&L Invoices: September 27, 1996

Customer Work Order Number:

Also, please find attached the following information:
«  Signed Customer Consent Agreement

«  Amortization Schedule

If you have any questions please call our office in Brevard County at 639-5787.

Thanks
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the back. Notes on m:
front wiil not be detected.
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AV
600005

| aaded my dgonation for the Care to Share Energy
Fund to heip those In need. (Mark ‘X’ in box)

CTs s (s Dsto (Jomer

PLEASE FILL IN TOTAL AMOUNT PAID

sUUDUILUIL

Make check payable to FPL in U.S. funas
and mail along with this coupon to:

2120

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

L

7 CUSTOMER STATEMENT
Statement Date: AP
Customer Name;
.9 Service Aadress:

~Account Nu

'~ Total Now Due NEW Charges Past Due:
$900,473.17 MAY 15 1997

FOLD ON PERFORATION BEFORE TEARING ’
Service Dates: 97

Service Days: 29
Next Scheduled Read Date: MAY 22 1897

] Total fi_g)w Due

943,975.89 479,360.31CR 0.00 464,615.58 435,857.59 [MAY 15 1997] $900,473.17
/0 | Meter Reading v {fJJJB Account Activity
KOWH Useg 8500800 | Frevious Statement Balance 843,975.89
On-Peak KWH Used 2357150 | Payments Received - THANK YOU 479,360.31CR
Off-Peak KWH Used 6143840 BALANCE BEFORE NEW CHARGES 464,615.58
On-Peak Demand 16695 Billing for Electric Use on Rate: GSLDT-3 GENERAL SVC LRG DEMAND
Maximum Demand 18325 TIME OF USE
Energy Usage La " Electric Service Amount 414,465.68"
vear Ye'asr Gross Receipts Tax Increase 4250.76
. e e Franchise Charge . 11,7985.24

KWH This Month 8274000 8500800 ; /
Service Days 29 29 Current Electric Charges 430,511.68 341/‘-

KwWH/Day 285310 293131

iimgTor Additional Services: Pﬁ“ PM
MONTHLY DSM SVC CHG 5,34 91 0

Amt includes the following chardes:

Cuystomer Charge: $400.00 per Month
==! Non-Fuel Energy Charge.

On-Peak $0.01307 per KWH

Off-Peak $0.01174 per KWH
Fuel Charge:

On-Peak $0.02325 per KWH

Otf-Peak $0.02001 per KWH
Demand Charge:

On-Peak $7.99 per KW

$900,473.17

TOTAL NOW DUE:

TOTAL NEW CHARGES: 435 857.53
Messages

- Pasi-due balances are subject to a late payment charge of 1.0%.

CONFIDENTIAL

PO Box 025576

At e £ ""‘

7

R

Florida Power & Light Company

-- Pulse metering conversion factors are available upon request.
-- The FPSC has approved a decrease in fuel and non-fuel energy
charges effective March 31 through September 25. Rates will vary
according to your rate schedule.
Effective APR 1 thru OCT 31, Time-of-Use On-Peak hours are Noon
to 8 PM, MON thru FRI; holidays are off peak.

(’ L

- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

s /97 553¢S5.9/

USEFUL TELEPHONE NUMBERS

M
Customer Service: 1-800-375-2434

Hearing/Speech Impairea: 1-800-432-6554 (TTY/TDO}
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s &7 - 07073 AN < 0000

Please request changes on
ths back. Notes on the 3
‘front will nat be detected,

| added my donation for tha

Care to Share ¢
Fund to help thosse in need. Fnerdy

{Mark X" In box)

Clst Osa s Do o

PLEASE FILL IN TOTAL AMQUNT PaJD

sDEDD L

eheck payatie to FPL in U.S. lunds
and mail along with INs cogan i

!

FPL
GENERAL MAIL FACILIT
MIAM FL 331838-0001 v

$873,099.89 FEB 13 189

1

/0
1

/-

Servica Ad

CUSTOMER
Siatement Date:
Customer Name:
dreas: @

STATEMENT
AN 23 1304

S
2,

“FULD ON PORFORATION JEFORE TEARDE

Account Number: (TR,
*  BService Dates: 7
Service Days: M '
Next Scheduled Read Data: FEB 24 1997

e o

NE ‘wss[

|.-406.760.73 | 468,339.18 |FEB 13 1587 $873,099 89
Meter Readin Awoflnt Activity
9342200 Previous Statement Balance 867,.200.45
KW:::“ i Usad 2008482 | Payments Recsived - THANK YOU 460,439.T2CR
Of-peak oK Usad 7250708 | BALANCE BEFORE NEW CHARGES 406.760.73
On-Pesk Demand 16163 | Bliing for Elactric Usa on Rate: GSLPT-3 GENERAL SVC LRG DEMAND
Maximum Oemand 18304 626 TIME OF USE
sage ) Electric Sarvice Amount 442.816.26""
Energy Usage |, 3"" Gross Receipts Tax Increase 454152
' 6-19'-'- m——;’; Franchise Charge 13,635.47
b 3 o Curre 450,993.25
KWH/Day 284365 274878 —illing for Additionsl Services:
MONTHLY DSM 8VC CHG 5.345.91

f=Amt jnciudes the following cha

Customer Charge:  $400.00 per Manth

M

Pol.
468,339.16 5/M_r_‘ﬂ

TOTAL NOW DUE: $873.099.89

Messages
~ PRast-due balances are subject to a late psyment charge of 1.0%.

Nor-Fuel Enargy Chame
On-Peak . $9.01274 per Kimd
off-Peak $2.01141 per KWH
fual Charge:
OmPeak $0.62251 per KWH
off-Peak $0.02068 per KWH
Demand Chafge:
an-Peak £3.40 per KW

- Pulse metering conversion factars are avallable upon request.

lorida Power & Light Company
Florida e 9

Box 025
hPAc'oami. FL 33102

[ =3~

print Date. JAN 27 87

«~ |t pawer (s Interrupted due to severe cold weather, please turn
off all major equipmaent until power s restored. Then tum them
back on gradually. This could reduca outage time.

a-2
42z

CONFIDENTIAL oy

‘{COPY* Customer Service:

Hearing/8peech Impaired: 1-450-432-8554 (TTY/T =
I -~ L R

USEFUL TELEPHONE NUMBERS
0000000




RiD Box i

N/ h
Kiami FL

FPL /27

Please request changes on
A

the back. Notes on the
600030

front will not be getected.

v 7102 6

LSBE&HB(NBSSHDEQBDDD

I added my donation for the Care (o Share Energy
Fund to help those in need. (Mark "X’ in box)

D $1 Dsz D $5 Dsw ] Otrer

—
PLEASE FILL IN TOTAL AMOUNT PAID

$

Make check payable to FPL in U.S. tunc
and mail along with this coupon to:

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188.0001

Total Now Due | NEW Charges Past Due

$39,204.55 SEP 16 1997

9 CUSTOMER STATEMENT

FOLD ON PERFORATION BEFORE TEARING

Account Number:
Service Dates:

JUL 28 87 to AUG 26 97

Statement Date:
16 Customer Name: Service Days: 29
{ Iservice Address: Next Scheduled Read Date: SEP 25 19397
Previous S K ‘ Balance " SETES LT new
Statement .. Additional Before - L NEW T Charges .
Balance _Payments . Activity NEW Charges’ | "= cmr?u ‘| pastpue |Total Now Due
~pezy E (-} (+ or:). o(f-;);.‘,'?\ L) R (=)
—38,697:68 23,36%.20CR 0.00 4532848 23,876.07 SEP 16 1997 $39;20455 -
P
| 2| Meter Reading-ve- QY | ACcOUNt Activity i am
Current Reading 4958 Previous Statement Balance 3869768
Previous Reading 4033 Payments Received - THANK YOU 23,368.20CR =~ .. :
KWH Used 370000 BALANCE BEFORE NEW CHARGES +5:328.48
Demand KW 706 Billing for Electric Use on Rate: GSLD-1 GENERAL SVC LRG DEMAND
Energy Usage Electric Service Amount 20,526.34""
';aS‘ This Gross Receipts Tax Increase 210.52
, _Year, _Year | pranchise Charge 1,232.39
KWH This Month 408600 370000 .
Service Days a1 29 Current Electric Charges 21,868.25
KwH/Day 13213 12758 | Bjlling far Additional Services:
>Ami inciudes the following charges: MONTHLY DSM SVC CHG 1,906.82 -
Customer Charge; $41.00 per Month TOTAL NEW CHARGES:
Non-Fuel Energy Charge:
$0.01816 per KWH
Fuel Charge: $0.02196 per KWH TOTAL NOW DUE: $38,204.55
Demandg Charge: $7.99 per Kw
Messages

-- Past-due balances are subject to a late payment char,
Pulse metering conversion factors are available upo
-- Electric motors account for significant electricity usé
buying a motor, or equipment powered by a motg
motor has a high efficiency rating. Ask to see t

ge of 1.0%.
request.

. When

, be sure the
& NEMA ratings.

P Tifa7

-2
USEFUL TELEPHONE NUMBERS #

e . I8
Customer Service: (954) 581-5668 JJ%"%

Hearing/Soeecn Impaired: ©-800-432-£55<
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FPL
the back. Notes on the
front will not be detected.
A Y
600002

L

Please request changes on

/

914232 QN +271.3400¢

| agded my donation for the Care to Share Energy
Fund to help those in need. (Mark "X’ in box)

s [ds2 [Jss (Jsro [ oomer

PLEASE FILL IN TOTAL AMOUNMT PAID

s oD

Doliars & Carts
Make check payable to FPL in U.S. tur
and mail along with this coupon to:

e’

7102 7

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

®

2.

CUSTOMER STATEMENT
Statement Date: APR 28 1997

] ® Customer Name:
1§ Service Adaress:

Account Number

e dseenesonse

FOLD ON PERFORATION BEFORE TEARING

NEW Charges Past
MAY 20 1997
Account N e SR
Serwvice Dates: 2 &
Service Days: 31
Next Scheduled Read Date: MAY 28 1997

otal Now Due
$41,172.66

Eb

CONFIBE

PO Br

e
——nd
:"‘-’

——

Previous Balance NEW

Statement Additionat - Before NEW Charges

Balance Payments Activity NEW Charges Qurges past bus | Total Now Due

() {+ or.:) {=) (+ (=)

38,339.90 v 19,197.78CR 0.00 19,142.12 - 22,030.54 |[MAY 20 1997 $41,172.66

Meter Reading-mzﬁ"“““t Activity
Previous Statement Balance 38,339.90
revions Fortng 3278 | Payments Received - THANK YOU 19,197.78CR
KWH Used 332000 BALANCE BEFORE NEW CHARGES 19,142.12
Demand KW 681 Billing for Electric Use on Rate: GSLD-1 GENERAL SVC LRG DEMAND
Energy Usage Electric Service Amount 18,802.03"*
Last This Gross Receipts Tax Increase 192.83
oA This Mom -2-% —Year | fFranchise Charge 1,128.86
Seraice Oays podliiatioet Current Electric Char 20,123.72
KWH/Day 8517 10710 g for Additional Services:
*Ami includes the following charges: MONTHLY DSM SVC CHG 1.906.82’_]
Customer Charge.  $41.00 per Month TOTAL N HARGES: P" - 22,030.54
Non-Fuet Energy Charge: gl gan'\
$0 01816 per KWH

Fuel Charge. $0 02196 per KWH TOTAL NOW DUE: $41,172.66
Demand Charge:; $7.99 per KW

Messages

Flzriga Paser & L.ght Comoany

Past-due balances are subject to a late payment charge of 1.0%.
Pulse metering conversion factors are available upon request.
Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

Is your air conditioner old. inefficient? If you are buying a

new unit, get fast, competitive financing through the FPL
ElectriLoan Program. Call 1-800-693-3267.

A

A\
w[')’

USEFUL TELEPMONE NUMBERS
Customer Service: (954) 581.5668

Hearing'Szeaszn impgrred 1-800.132.6554

-
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Fionga Power & Light Company
PO Box 025576
Miami. FL 33102
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Please request changes on
the back. Notes on the
front will not be detected.

Fssqauwno

i agded my donation tor the Care to Share Energy
Fund 1o nelp those in need. (Mark ‘X’ in boxj
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PLEASE FILL IN TOTAL MOUNT PND

’l
‘.

Iilr‘ .
Make check payabie to FPL In U. S funce
anda maii along with this coupon Lo;

P O BOX 0238100
MIAMI

ATTN:

FL 33102-8100C

Patricia Cook
CIP/GO Room 5157

— /
2
3
a
A
=
7
/0
/1
/&
L
[PV ol NP

CUSTOMER STATEMENT

Statement Date: JAN
Customer Name:

Account Number

Total Now Due

NEW Charges Past Due

]

$21,134.85

FEB 18 1997

OLD OM PERFORATION BEFORE TEAMING

Account Number:

Service Dates: DEC 27 96 to JAN 28 37
Service Days: 32

leg Scheduied Read Date: FEB 27 1967

Service Address:
' Previous Balance a:l‘Ew
... Statement - Additionat Before HEW Arges
- Balance . Payments . Activity - | NEW Charges au.r?os _Pastoue [Total Now Due
L Y| (e e | T () (+) e (=)
19,688.98 19,688.98CR 0.00 0.00 34.85 |FEB 18 1997] $21,134.85
Meter Reading-m«ei Account Activity 19.685.98
Previous Statement Balarce .0da.
[« t Read 882¢
P::::us :zu:::g 8010 Payments Received - THANY YU 19,688.98CR
KWH Used 926400 | gijling for Electric Use on Rate: GSLD-1 GENERAL SVC LRG DEMAND
Demand KW 583 | Electric Service Amount 15?;3_1,3 .
Energy Usage Gross Receipts Tax Increass .
9y 9€ st Ths Franchise Charge 1,027.08
Year _Year ; 19,228.03
KoM This Moath 272400 Current Electric Charges
Service Days 32 » Billing for Additional Services:
KwWH/Oay 8513 10200 MONTHLY DSM SVC CHG 1,906.82
Amt includes the following charges: . $21,134.85 |
Customer Charge: $41.00 per Month TOTAL NOW DUE: l J
Non-Fuel Energy Charge: PdL ¥3/97
3001773 per kw1 | Messages
Fuel Charge: 30 02208 per KwH harge of 1.0%.
, -- Past-due balances are s.z2x1 t¢ & late payment charg
Damand Charse 40 par ~ Pulse metering conversicr. ‘actics are available upon request.

Youikl Aieets b Vigminz 7

er % Lgnt Comeany

If power is interrupted c/ -2, w& sere cold weather, please turn
off all major equipment .~ . o wl IS restored. Then turn them

back on gradually. This ~w.s ro2wce outage time.
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Please request changes on
the back. Notes on the | agaed my donation for the Care to Share Energy

front will nOt be detected, Funa to help those in need. (Mark X’ in box)
D 1 E]sz L—] $5 Dsm EJ Otner
e PLEASEFILLINT
600009 . LL IN TOTAL AMOUNT PALL
' $

!

MBke check payabie to FPLn U.S. fur
and matl along with (his coupon to:

FPL
© GENERAL MAIL FACILITY
MIAMI FL 33188-0001

Total Now Due | NEW Charges Past Due |
8 $72,141.67 SEP 04 1997
FOLD O PERFORATION BEFORE TEARING eSS
9 CUSTOMER STATEMENT Account Numbe
Statement Date: AUG 13 1997 ] Service Dates: J g
/ o Customer Name: Service Days: 29
" Service Aadress: Next Scheduled Read Date: SEP 12 19¢7
s . S PoLTnT L Batance LT T New
Addtional Before |- NEW Charges T
‘Activty: . | NEW Charges -3 Past Due otal Now Du:
e el EeE T T ($er) (=) 9 (=)
§8,731.80 58,731.80CR 0.00- 0.00 72,141.67 | SEP 04 1997 $72.141.67
/2 [Meter Reading. wAccount Activity
Kk Used 931 * Previous Statement Balance 58,731.80
On-Peak KWH Used 315270 Payments Received - THANK YOU 58,731.80CR
Off-Peak KWH Used 506730 Billing for Electric Use on Rate: CILC-10 COMMERCIAL/INDUSTRIAL
Load Control On-Peak Demand 2180 LOAD CONTROL-DIS’
Maxamum Demand 2550 Electric Service Amount 46,361.79°°
e Usage Gross Receipts Tax Increase 485.03
Energy g Last This Franchise Charge 2,689.78
Year _Year | yiility Tax 3,477.40
sK.v:an ""D’ Month 1010‘2 mogg Facilities Rental 3,018.56
ce Days 24855 Transformer Credit 1,020.00CR
=es Current Electric Charges 54,992.56

Amt inciudes the following charges: ™ i i Services:
Customaer Charge:  $800.00 per Month | ( MONTHLY DSM SVC CHG 17,149.11
-( Non-Fuel Energy Charge:
On-Peak $0.01361 per KWH
off-Paak $0.01361 par KWH TOTAL NOW DUE: l $72,141.67

FPL

Fusl Charge:
On-Peak $0.02413 per WM s
Off-Peak $0.02077 per KWH Message
Oemand Charge: -~ A late payment charge of 1.5% will apply if not paid by SEP 04.
U/C On-Peak $2.95 per KW -~ Puise metering conversion factors are available upon request.
Maximum $2.43 par KW -~ Save energy and money. Turn off lights in unoccupied areas and
Firm On-Peak  37.84 per KW when the business is closed. Timers and other controllable lamps
heip you do this.
USEFUL TELEPHONE ER gel -4
Florida P & Light Compan HONE NUMBERS
D, EO e oateye LN Company Customer Service: 1-800-375-2434 p A
a Miami, FL 33162 Hearing/Speecn Impaired: 1-800-432-6554 (TTY/TDD)
Print Date: AUG 18 97 Visit FPL’s Web Site at http://www._fpi.com




Please request changes on
the back. Notes on the
front will not be detected.

N 501 507100C

| adaed my gonation for the Care to Share Energy
Fund to heip those in need. {Mark ‘X' in box)

st s [Jss Dstomer_

AV 1105
600022 PLEASE FILL IN TOTAL AMOUNT PAl!
' H
2 Make check payabie to FPL in U.S. Iu
3 and mail along with this coupon to:
Yy
S
é FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001
7 SEP 19 1997
FOLD OM PERFORATION BEFORE TEARING — - "= === ===ssme==ss=cecoccee—ooo...
§ CUSTOMER STATEMENT Account Numberm
Statement Date: AUG 29 1997 Service Dates: JUL 31 9 i
Customer Name: Service Days: 29
/0 Service Address:
" Payments tvi }Total Now Du.
10,342.41CR 0.00 0.00 17,051.05 | SEP 19 1997 $17,051.05
/l | Meter Reading-we :c‘""'t QC“V“Y . -
. revious Statement Balance 10,342.41
gur::i.:.:skk‘:mg - :;:; Payments Received - THANK YOU 10,342.41CR
KWH Constant x_120 | Billing for Electric Use on Rate: GSD-1 GENERAL SERVICE DEMAND
KwH Used 14849 | Electric Service Amount 9,291.55"*
* | Demand Reading 3.00 Gross Receipts Tax increase 95.29
KW Constant x 120.00 Franchise Charge $18.53
Demand XW 360 Utility Tax 770.63
Facilities Rental 9.07
Energy Usage Ly s Current Electric Charges 10,685.07
Year Year ' *
KWH This Month 133920 149400 ces:
Servica Days 29 MONTHLY DSM SVC CHG 6,365.98
KWH/Day w18 sthal R
Ami includes the following charges:] TOTAL NOW DUE: - $17.051.05)
Customer Charge:  $35.00 per Moath
Non-Fuel Energy Charge: Messages
Fust Charge: (001198 per kit | = A late payment charge of 1.5% will apply if nof paid by SEP 1.
Demand Charge: $7.99 per KW - Electric motors account for significant electrigity use. When
above 10 KW buying a motor, or equipment powered by a ghotor, be sure the
the NEMA ratings.

N

FO Box 025576
Mtami FL23102

Flonda Power & Light Company

fe-e Nate €20 10 Q7

motor has a high efficiency rating. Ask to s

b
e o

-

AN
Pg 152
USEFUL TELEPHONE NUMBERS
Customer Service: 1-800-375-2434
Hearing/Speech tmpaired: 1-800-432-6554 (TTY/TDO)
Visit FPL'y Web Sita 2t hittn //www fal cam
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Please request changes on
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| aaded my donation for the Care to Share Energy
Fund to help those in need. (Mark "X’ in box)
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PLEASE FILL IN TOTAL AMOUNT PAID

a[a[ninnms

Make check payabie to FPL in US. funds
and mail aiong with this coupon o

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

7L

F
CUSTOMER STATEMENT

OLD OM PERFORATION BEFORE TEARING

Total Now Due
$14,393.85

NEW Charges Past Due |
APR 23 1996

-l

: ooyt SOOI
Statement Date: APR 02 1996 Service Dates:
9 Customer Name: Service Days: 29
/O Service Address: Next Scheduled Read Date: MAY 01 1896
“ Statement o L] Additional Before NEW - Charges Total Now D
- Balance Pa Activity NEW Charges Qnr?s Past Dua : o ow LDue
' B O {(+ or-) (=) (+ (=)
8,663.35 8.663.35CR 0.00 - 0.00 14,393.85 |[APR 23 1996] $14,393.85
Il | Meter Reading-mete Account Activity -
Previous Statement Balance 8,663.35
e - oz | Payments Received - THANK YOU 8.663.35CR
KWH Censtant x_120 Billing for Electric Use on Rate: GSD-1 GENERAL SERVICE DEMAND
KWH Used 100580 Electric Service Amount 6,968.94""
Demand Reading 260 Gross Receipts Tax increase 71.47
KW Constant x 120.00 Franchise Charge 383.98
Demand KXW 312 Utility Tax §94.41
Energy Usage st Th Facilities Rental 8.07
S is .
Year Year Current Electric Charges 8,027.87
KWH This Month 125640 109680 Billing for Additional Services:
Service Oays 29 23 MONTHLY DSM SVC CHG 6,365.98
KWH/Day 4332 3782
—[*Amt includes the following charges: | 1OTAL NOW DUE: $14,383.85
Customer Charge:  $35.00 per Month :
Non-Fuel Energy Charge: Messages
Fuel Charge: :m :,' m - A late payment charge of 1.5% will apply if not paid by APR 23.
Demand Charge: $7.87 per KW -- Customers paying FPL bills at Authorized Pay Agent locations
above 10 KW MUST have a bill statement when paying with a check.

PO Box 025576
Miami. FL 33102

@

—-——

Florida Power & Light Company

Print Date: APR 04 96

CONFIDENTIAL 4a-s
i ke

USEFUL TELEPHONE NUMBERS
Customer Service: (904) 252-1541
Hearinq/Soeech Impaired: 1-800-437-5554 , T7V/TN0ON

i




Fuel Charge: $0.01773 per KWH
Oemand Charge: $8.79 per KW
above 10 KW
. . ) 3 1 3 ol
M
S

Florida Power & Light Company
PO Box 025576
Miami. FL 33102

...

! addea my donation for the Care to Share Energ
Funa to neip those In need. (Mark "X’ 1n box)

Cdss [Js2 [)ss [)s10 (Jother

PLEASE FILL IN TOTAL AMOUNT PAID

- wami L 33102

EPL / 27

Please request changes on
2 the back. Notes on the
¢ front will not be detected.
[}
: AV 1105 0
7

CAR-RT SORT## 14

7 L.

n[n[N[u[w[as

Make check payabie to FPL in
and mail along with this mufa-‘ "

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

tal
14,605.37

NEW Charges Past Due
JAN 25 1996

Naw Due

/I

CUSTOMER STATEMENT

———

Statement Date: J

FOLD OM PERFORATION BEFORE TEARING

Account Numb
Service Dates!
Service Days: 34
Next Scheduled Read Date: FEB 02 1996

Customer Na;
Service Addres

. Previeus | S 0| Batanes o new
i Statement ... o Ul - Additional -Before . | ° HEW./ .-l Charges-.-
. Balancs - - |~ "Payments . | - Activity NEW Charges | Chlfg.s 17 Past bue - | Tetal Now Do
TR s - (.’ B (+ or.) o i :':(‘-’ ] (+ . L Lo ‘=)
9,237.34 9,237.34CR 0.00 0.00 1460537 |JAN 25 1996| $14,605.37
Meter Reading. ccount Activity
’ revious Statement Balance 9,237.34
Ri »
ot . 7304 | Payments Received - THANK YOU 9237 34CR
KW Constant x_120 | Billing for Electric Use on Rate: GSD-1 GENERAL SERVICE DEMAND
K Used 1370 | Electric Service Amount 7.127.35°
Demand Reading 280 Gross Receipts Tax Increase 73.10
KW Constant x 120.00 Franchise Charge 389.69 .
Demand Kw 312 | uiility Tax © §40.18
Energy Usage ™ Facitities Rental 9.07
o Current Electric Charges 8,239.39
KWH This Month 151080 113760 Billing for Additional Services:
Service Days B 34 |  MONTHLY DSM SVC CHG 6,365.98
KwWH/Day 4578 Ius

Amt includes the following charges: |

Customer Charge:

Non-Fuel Energy Charge:

$35.00 per Month

$0.02120 per KWH

[ — L

Print Date: JAN 10 96 g

TOTAL NOW DUE:

I $14,605.37
Messages

- A late payment charge of 1.5% will apply if not paid by JAN 25.

~ Work safely outdoors. Stay clear of power lines when trimming
trees or using ladders or other equipment. If you cannot avoid a
power line, do not do the work.

LS
f7 3?5

USEFUL TELEPHONE NUMBERS
Customer Service: (904) 252-1541
Hearing/Speech Impaired: 1-800-432-8554 (TTY/TDO)
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| agcded my donation for the Care to Share EnerQy
Fund (o help those n nead. (Mark "X’ in DOX)
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3215 3
PLEASE FILL IN TOTAL AMOUNT PAID
$
Make check payable 1o FPL 1n U.S. func
and mail along with this coupon to:
FPL
GENERAL MAIL FACILITY
MIAM! FL 33188-0001
Accou “Total Now Due | NEW Charges Past Due
$85,018.05 SEP 04 1997

D CUSTOMER STATEMENT
Statement Date: AUG 14 1997

Customer Name:

.....................

Account Number:

s Nuroe. S,

Service Days: 29

] Service Address: Nexi Scheduled Reaa Date: SEP 15 1997
' “Previous ;[ Balance o _NEW
Statement. | . - Additional ~_Before NEW g';rg: Total Now Dus
‘Bajance . - ‘Bayments Activity NEW Charges 5 =
o CTEE | (Fery (=) +3 - =
79.579.89 79.579.89CR 0.00.° 0.00 85,018.05 | SEP 04 1997 $85,018.05
/! | Meter Reading-uq Account Activity N
- Previous Statement Balance Dby

C t Reading

Provious Resdig ses7 | Payments Received - THANK YOU 79,579.89CR

KWH Used 1388300 itli i : .2 GENERAL SVC LRG DEMAND

On-Peak KWH Used 404300 Billing for Electric Use on Rate: GSLOT TIME OF USH

Off-Peak KWH Used 984500 .e

Electric Service Amount 75,212.75

On-Peak Demand 2458 Gross Receipts Tax Increase 771.38

Maxamum Demand 2460 Franchise Charge 4,480.02

Energy Usage Facilities Rental 6.02

Last This . 80,470.17
Year Year Current b
;w’* T'"J, Month 13750023 1 Billing for Additional Services: s,
ervice Days R A
Kwh/Day ar4ss  arsso[—MONTHLY DSM SvC CHG —
f=Ami inciudes the following charges: | TOTAL NOW DUE: $85,018.05

Customer Charge: $170.00 per Month

Non-Fuel Energy Charge: Messages
On-Peak $0.03064 per IKWH (1.0%
Off-Peak $0.01297 per kWH | - Past-due balances are subject to a late payment charge of 1.0%.

Fuel Charge: - Pulse metering conversion factors are available upon request.
On-Peak $002408 per KWH | .. Save energy and money. Tumn off lights in unoccupied areas and
Off-Peak $0.02073 per KWH when the business is ciosed. Timers and other controllable lamps

Demanad Charge: .

On-Peak $8.03 per KW help you do this.

PQ Box 025576
Miami. FL 33102

Fionda Power & Light Company

Print Date: AUG 18 97

USEFUL TELEPHONE NUMBERS
Custoxrner Service: 1-800-375-2434
Hear #y Speecr Impaifed: 1-800-432-8554 (TTY/TDD!

V.si: =2’s #eb Site at http://www [pl com

‘copPy*
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Previous : - Co Balance e
Statement — ] Additonal . | . Before . | .- NEW Charges Total N b
Balance " Payments . Activity. | NEW Charges -] - Cha | . Past Due o ow Due
0 SFerd | e TEE T (=)
60,531.09 0.00 0.00 60,531.09 59,403.14 |MAY 07 1997] $119,834.23
3 Aeter Reading-um- Account Activity
urrent Reading 1540 Previous Statement Balance €0,531.09
‘revious Reading 2917 BALANCE BEFORE NEW CHARGES §0,531.09
e Uses ey | Billing for Electric Use on Rate: GSLDT-2 GENERAL SVC LRG DEMAND
71-Peak KWH Used 7277414 TIME OF USE |
Electric Service Amount 55,520.63"" '
dn-Peak Demand 2005 |  Gross Receipts Tax Increase 569.42
Aaximum Oemand 2005 [ Franchise Charge 3,307.07
Energy Usage Last This Facilities Rental 6.02
Year Year Current Electric Charges 59,403.14
™I 939200 996800
Seice Do %0 29| TOTAL NEW CHARGES: §9,403.14
<WH/Day 32386 34372
TOTAL NOW DUE: | s11993423 |

Amt includes the following charges:

Customer Charge:
~Son-Fuel Energy Charge:
On-Peak
Off-Peak

Fyel Charge:
On-Peak
Off-Peak

Zemand Charge:
On-Peak

$170.00 per Month

$0 03064 per KWH
$0.01297 per KWH

$0.02409 per KWH
$0.02073 per KWH

$8.03 per KW

PO Box 025576

a; Miami, FL 33102

FPL

Florida Power & Light Company

Messages

~ Did you forget? $60,531.09 of this bill is past due. If payment
has been made, we thank you and apologize for this reminder.

- A late payment charge of 1.0% will apply if not paid by MAY 07.

-- Pulse metering conversion factors are available ypon request.

- The FPSC has approved a decrease in fuel and non-fuel energy
charges effective March 31 theough September 25. Rates wifl vary
according to your rate schedule.

- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

5 4s47. 8¢

USEFUL TELEPHONE NUMBERS

Customer Service: 1-800-375-2434
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDO)
Visit FPL’s Web Site at http://www. fpl.com

INQUIRIES CALL: PATRICIA COOK

6(\3\0(1

I

AT 305-552-2448 P
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PLEASE FiLL IN TOTAL AMOUNT P,
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Make check payaole to FPL m u. S

‘ and mail along with thes coupon to:

- FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

-
§ customer STATEMENT Account Number: ”
Statement Date: Service Dates: D 1:
‘7 Customer Name: Service Cays: 33
1 O Service Address: Next Scheduled Read Date: FEB 14 1997
- | Total Now €
A R R i L (=)
120,589.83 | 120,599.83CR 0.00 0.00 61,358.42 | FEB 05 1997 | $81,358.4:
/|| Meter Reading Account Activity
Resdi Previous Statement Balance 120,599.83
Frevions Resding 1188 | Payments Received - THANK YOU 120,599.83CR
KWH Used 952000 |  gilling for Electric Use on Rate: GSLDT-2 GENERAL SVC LRG DEMAM
T — M OF
Electric Service Amount §3,099.74°°
On-Peak Demand 1941 Gross Receipts Tax Increase 544.59
Maximum Oemand 1941 Franchise Charge 3,160.19°
Energy Usage Last This Facilities Rental 6.02
Year  Year Current Electric Charges 56,810.54
KWH This Month 353600 Hing for Additional Services:
Secvice Deys 34 ol m\r DSM SVC CHG 4,547.88
KWH/Oay 20047
Amt includes the TOTAL NOW DUE: l $61,358.42
Customer Charge:  $170.00 par Month
Non-Fusl Energy Charge: - Messages
Off-Pask :mzcs : xwe | ~ Past-due balances are subject to a late payment charge of 1.0%.
Fuel Charmpe: - Pulse metering conversion factors are available upon request.
On-Peak $0.02332 per KWH | - [f power is interrupted due to severe cold weather, please turn
Off-Peak $0.02143 per KWH off all major equipment until power is restored. Then turn them
Oumand Charge: : back on gradually. This could reduce outage time.
On-Peak $2.44 per KW

CONFIDENTIAL

/ a PO Box 025576
Miam. FL 33102

———y

Flonda Power & Light Company

Print Date: JAN 17 97

5-b
pB, 57}

-~

USEFUL TELEPHONE NUMBERS
[\ Service: 000-0000

Customer
Heanng/Speech Impaired: 1-800-432-855¢4 (TTY/TDC!

Visit FPL’s Web Site at http://www.fpl.com

‘CoPY*
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Dollars & Conts

Make check payable to FPL in U.S. tunds
and mail along with this coupon to:

FPL
GENERAL MAIL FACILITY
MIAM! FL 33188-0001

ol Totat Now Due | NEW Charges:Past Due I
$9,105.75 JAN 28 1997

USTOMER STATEMENT

Statement Date: JAN 07 1997

Customer Name:

FOLD ON PéRFORATION BEFORE TEARING

Account Numberm
Service Dates: DEC '07 97

Service Days: 33
Next Scheduled Read Date: FEB 06 1897

q Eervice Address:

Total {d_g)w Due

Customer Charge:

Fue! Charge:
Demand Chargae:

Non-Fuel Energy Charge:

$41.00 per Month

$0.01773 per KWH
$0.02208 per KwH
$8.40 per KW

@ Miami, FL

FPL

Florida Power & Light Company
PO Box 025576

33102

Print Oate: JAN 22 97

918473 | 9,184.73CR 0.00 0.00 910575 |JAN281997| $9,105.75
& | Meter Reading-mwﬁ Account Activity
Current Reading 1992 Previous Statement Balance 9,184.73
Previous Reading 1648 Payments Received - THANK YOU 9,184.73CR
KwH Used 82560 Billing for Electric Use on Rate: GSLD-1 GENERAL SVC LRG DEMAND
Demand KW 461 Electric Service Amount 7,200.11""°
ray Usage Gross Receipts Tax Increase 73.84
Energy 9 Last This Franchise Charge 419.49
—Year _Year Current Electric Charges 7,693.44
K\WH This Menth 81920 82560
Service Days 33 33| Billing for Additional Services:
KwH/Day 2785 2502 T "MONTHLY.DSM SVC CHG 1,412.31
=Amt includes the foilowing charges:
' = o awng 222 TOTAL NOW DUE: $9,105.75

Messages

- Past-due balances are subject to a late payment charge of 1.0%.
-- Pulse metering conversion factors are available upon request.

- From ail of us at FPL, thank you for your business in 1996.

Have a safe and happy holiday season.

USEFUL TELEPHONE NUMBERS
Customer Service: 000-0000
Hearing/Speech impaired: 1-800-432-8554 (TTY/TDD)
Visit FPL’s Web Site at http://www.fpl.com

CeDpys”
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Please request changes on
the dack. Notes on the

| aoded my donation for the Care to Share Energy
Fund to help those in need. (Mark ‘X' in box)

tront will not be detected. P
H
(s (Os2 (Jss [Oso omrer
AY 3203 7
e PLEASE FILL IN TOTAL AMOUNT PAID
v sU O

Make check payable to FPL m V] S funas
and mail along with this coupon to:

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

FoL )
G CUSTOMER STATEMENT Account Number: m
Statement Date: DEC 28 1996 Service Dates: 96
7 Customer N Service Days: 32
axt Scheduled Read Date: JAN 29 1997
_Mduomi 7 Before. Total Now D
Payments Activity | NEW Charges C [« ow Due
SIS | ) - L{Fersy L mp S e () YER (=)
3.814.78 3,814.78CR 0.00." 0.00 3,680.19 | JAN 27 1997 $3,680.19
7 Meter Rudlqm"m Activity
c Readi Previous Statement Balance 3,814.78
Previous Reading . 7433 | Payments Received - THANK YOU 3,814.78CR
KWH Coastant x_240 | Billing for Electric Use on Rate: GSD-1 GENERAL SERVICE DEMAND
KW Used 31200 Electric Service Amount 2,783.32*°
Demand Reading 074 Gross Receipts Tax increase 28.55
KW Constant x 240.00 Franchise Charge 162.16
Oemand KW 178 Current Electric Charges 2,974.03
Energy Usage Last This ng for Additional Services:
_Yesr _vear T—MOQNTHLY DSM SVC CHG 706.16
KWH This Month 35520 31200
Service Deys 34 2 .
KWH/Dey 1045 975 TOTAL NOW DUE: $3,680.19
Amd includes the following charges: | Messages
Customer Charge:  $35.00 par Month | . past-due balances are subject to a late payment charge of 1.0%.
Non-Foel Mm‘;m per KWH | = From all of us at FPL, thank you for your business in 1996.
Fusl Charge: $0.02200 per KWH Have a safe and happy holiday season.
Demand Charge: $8.39 per KW
above 10 KW

NEW Charges Past Due |

t | Total Now Due
JAN 27 1997

TION BEFORE TEARING

CONFIDENTIAL

4

>4 L
USEFUL TELEPHONE NUMBERS
Customer Service: 000-0000

Fionda Power & Light Company
- PO Box 025576
Mam 5L 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDO)
Print Date: JAN 08 97 Visit FPL’s Web Site at http://www.fpl.com



riSaag [ YUSS1 cnangss on

the back. Notes on the | added my donation for the Care to Share Energy

2

s front wili not be getected. s Fund 1o help thase 1n need. (Mark X’ in box)

] ?

) (st sz (s Jsro [Jowmer
s AY 3203 6 -
PLEASE FILL IN TOTAL AMOUNT PAD
sUUHULHOE

Dollars o Conss

/ v
.
3
p

Make check payabie to FPL In U.S. tung:
and mail atong with this coupon {o:

- FPL
GENERAL MAIL FACILITY
MLAMI FL 33188-0001

_ Total Now Due: | NEW Charges Past Due |
‘-{ l— $3,572.02 JAN 21 1997 -—!

. FOLD OM PERFORATION BEFORE TEARING .
. 6 CUSTOMER STATEMENT Account Numbenm
Service Dates: 8 9E

Service Days: 32
Next Scheduled Read Date: JAN 29 1997

' (C-h)argu Total (N_o)w Due
2,927.23 2,927.23CR 0.00 - 0.00 3,572.02 | JAN 21 1997 $3,572.02
q Account Activity
v Previous Statement Balance 2,827.23
Currant Readiea . . azea | Payments Received - THANK YOU 2,927.23CR
KvH Constant =_240 | Billing for Electric Use on Rate: GSD-1 GENERAL SERVICE DEMAND
K Used 37200 | Electric Service Amount 2,755.52°
Demand Reading 0.60 Gross Receipts Tax Increase 2826
Kw Constant x 240.00 Franchise Charge 160.54
Demand KW . 144 Current Elect 2,944.32
Energy Usage Llst This ing for Additional Services:
Year _Yea MONTHLY DSM SVC CHG 627.70
KWH This Month 44840 37200
Service Oeys 34 2 ]
KWH/Doy 1313 1163 TOTAL NOW DUE: $3.572.02
Ami includes the following charges: | Messages
Customer Charge:  $35.00 par Month | . past-due balances are subject to a late payment charge of 1.0%.
Non-Fos Mﬁﬂ‘:w” «wh | = From all of us at FPL, thank you for your business in 1996.
Fuel Charge: $0.02209 per KWH Have a safe and happy holiday season.
Oemand Charge: $8.39 per KW
above 10 KW

CONFIDENTIAL

4a-7
P33

USEFUL TELEPHONE NUMBERS

Florida Power & Light Compan -
0 PO Box 025575 ‘e meany Customer Service: 000-0000
Miarme, FL 33102 Hearing/Speech impairea: 1-800-432-6554 (TTY/TDO)
Frint Date: JAN 02 97 Visit FPL’s Web Site at http://www fpl com




the back. Notes on the 3
front will not be detected.
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3203 6

- & & »
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48

v

— —
| adoed my conauon for the Care to Share Energy
Funa 10 heip those 1n need. (Mark ‘X’ in box)

Ost [Jsa (s Dstomer

PLEASE FILL IN TOTAL AMQUNT P,

00000000

Make check payaue to FPL m u. S funas
and mail along with this coupon to:

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

=) CUSTOMER STATEMENT
Statement Date: O
Customer Name:

FOLD O PERFORATION BEFORE TEARING

=AcCouDt Mumber -] - lotal NowDue =] NEW- '
$14,185.14 JAN 21 1997

Service DatsMa -5

Account Numbe
Service Days: 32

Service Address: Next Scheduled Read Date: JAN 29 1997
Total rg)w Due
13,240.02 13,240.02CR 0.00 0.00 14,185.14 ]JJAN 21 1997] $14,185.14
I Meter Readlng-u..-Awount Actlvity . .
- Previous Statement Balance 13,240.
e Foading 732 | Payments Received - THANK YOU 13,240.02CR
KWH Used 184820 | pilling for Electric Use on Rate: GSLD-1 GENERAL SVC LRG DEMAND
Demand KW 83 Electric Service Amount 12,174.07°°
Gross Receipts Tax Increase 124.86
Energy Usage Last This | Franchise Charge 709.28
—Year _Year Current Electric Charges 13,008.21
KWH This Month 145920 164880
Servica Days 4 32 | Biifing for Additional Seméafs:\*\\,m
KWH/Oey 422 5153 {__MONTHLY DSM SVC CHG LI7E93-—
At inciudes the following charges: .
e %4100 par TOTAL NOW DUE: $14,185.14
Non-Fud Energy Charge:
$0.01773 par kvt | MeSsages
:"" m' roa: :::’:’:wm ~ Past-due balances are subject to a late payment charge of 1.0%.
- Puise metering conversion factors are available upon request.
~ From all of us at FPL, thank you for your business in 1996,
Have a safe and happy holiday season.
£1 i
CONFIDERTIAL
v Ll
a1 :
L USEFUL TELEPHONE NUMBERS
- 0 m:m & Light Company g Customer Service: 000-0000
- a Miami. FL 33102 Hearing/Speech impaired: 1-800-432-8554 (TTY/TOO0)
5 Print Date: JAN 02 97 Visit FPL’s Web Site at hittp://www.fpl.com
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[ ] 7
s ALY 3203 9

25

| added my donation for the Care to Share Energy
Fund 10 neip those i1n need. (Mark ‘X’ In DOx)

(J st (D52 [Jss (Jsro [Jomer

PLEASE FiLL IN TOTAL AMOUNT PAJD

n[nmin[niE[als

Make check payable to FPL in U.S. tunce
and matl along with thus coupon to:

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

=17 Total Now Due::

"] NEW Charges Past Oue - ;
JAN 21 1997 ‘ —

CUSTOMER STATEMENT
Statement Date: DEC 28 1896
Customer Name:

FOLD ON PERFORATION BEFORE TEARING

Account Number:
Service Dates: %]
Service Days: 32

28 &

Next Scheduled Read Date: JAN 29 1897

Service Address:

T Total ?l_o;n Due
. 240.16CR 0.00 - 70.41CR 475.15 JAN 21 1997 $404.74

‘Meter Reading- m- Account Actlvity

Previous Statement Balance 169.75
s Raading _ %2 1 Payments Received - THANK YOU 240.16CR
KvH Constant x 120 | BALANCE BEFORE NEW CHARGES 70.41C!
KWH Used 890 |  Billing for Electric Use an Rate: GSD-1 GENERAL SERVICE DEMAND
Demand Reading - 040 Electric Service Amount 77.52*
Kw Constant x 12000 | Gross Receipts Tax Increase 080 -
Demand KW 12 | Franchise Charge 4.52
Energy Usage = .. Current Electric Charge - e84

_Year _Year | ing for Additional Services: T
KwWH This Month 8260 €00 ( THLY DSM SVC CHG 392.31
' e %0 60 MONTHLY DS 823
KwriDay 244 19 | TOTAL NEW CHARGES: 475.15
p2pay! includes the following charges: .
Cusiomer Charge: _ $35.00 per Month TOTAL NOW DUE: $404.74
Non-Fuel Energy Charge:
$0.02062 per kW1 | Messages
;':nwcw ::3, w':w'm - Past-due balances are subject 10 a late payment charge of 1.0%.
above 10 KW - From all of us at FPL, thank you for your business in 1996.
Have a safe and happy holiday season.

4z

CONFIDERTIAL %22,

Florida USEFUL TELEPHONE NUMBERS
PO Box 025576 Customer Service: 000-0000

Miam:, FL 33102 Hearing/Speech impaired: 1-800-432-6554 (TTY/TDO)
EPL Print Date: JAN 0397 Visit FPL's Web sne at hup //www !pi com

Power & Light Company
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Please request changes on
the back. Notes on the
front wiil not be detected.

v

3203 4

| adged my donation for the Care 10 Share Energy
Funa to hetp those In need. (Mark “X’ in bax)

(Jst [Os2 (Jss [Js1o [Jomner

PLEASE FiLL IN TOTAL AMOUNT PAD

[ i [nlng

Make check payabie 1o FPL in U.S. func
and mail along with thus cqupon to:

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

_ ] Total Now:Due: | NEW Charges Past Due
'3 $4,615.27 JAN 21 1997 —

y F
/s CUSTOMER STATEMENT

Statement Date: DOEC 28 1996

Customer Name:
Service Address:

OLD ON PERFORATION BEFORE TEARING

Account Number: m
Service Dates: 8 <
. Service Days: 32
Next Scheduled Read Date: JAN 29 1997

Total (N_g’w Du-

3,124.58 3,124.58CR 0.00 0.00 461527 | JAN 21 1997 $4,615.27

Meter Readingm Account Activity oas8
" Previous Statement Balance 3,124,
ksl . 3% | Payments Received - THANK YOU 3,124.58CR
KWH Constant x__120 | Billing for Electric Use on Rate: GSD-1 GENERAL SERVICE DEMAND
FONH Used 4120 | Eectric Service Amount 3,585.01°°
Osmand Rsading 1.85 Gross Receipts Tax Increase 36.77
KW Constant x 120.00 Franchise Charge 208.87
Demand KW = Current icCharges— 3,830.65
Energy Usage Last This illing for Additional Services: T N
Year Yé _M\ONTHLY DSM SVC CHG 784.62 _

KWH This Moath 36840 41280 T
iy ot 1295 | TOTAL NOW DUE: 5461527
Amt includes the following charges: | Messages
Customer Charge:  $35.00 pes Month | __ pagtdue balances are subjec! to a late payment charge of 1.0%.
Non-Fuel Mm”’;m per KWH | From atl of us at FPL, thank you for your business in 1996.
Fusl Charge: $0.02209 per KWH Have a safe and happy holiday season.
Demand Charge: $8.39 per KW

above 10 Kw .

g ¢

Florida Power & Light Company
PO Box 025576
Miam:. FL 33102
Print Date:

431

CONFIDENTIL 77

USEFUL TELEPHONE NUMBERS
Customer Service: 000-0000
Hearing/Speech Impaired: 1-800-432-8554 (TTY/TOC)

JAN C2 97 Visit FPL's Web Site at hitp//www fpl com
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Please request changes on o
the back. Notes on the 3
front will not be detected. s

| acded my gonation for the Care to Share Erergy
Fund 10 help those 1n need. (Mack *X’ 1n dox)

- a a2 0w

27

AV 3203 &4

! \ Cst (Os2 [Jss Os1o Jowmer

PLEASE FILL IN TOTAL AMOUNT PAID

Cala[u[n(ninjslE

Make check payabie to FPL in U.S. func
and mail along with thus coupon (o:

FPL
GENERAL MAIL FACILITY
MLAMI FL 33188-0001

L

FOLD
CUSTOMER STATEMENT
b Statement Date: DEC 28 1996
\\,Q Customer Name:

Service Address:

gl = Total Now Due ~[-'NEW Charges Past Due | I
$12,126.07 JAN 21 1997

ORATION BEFORE TEARING .
: Account Number:
Service Dates:

. - Servics Days: 32
. Next Scheduled Read Date: JAN 29 1997

e

Total :Jg;x Due

R
13,202.31 13,202.31CR 0.00 - 0.00 12,126.07 | JAN 21 1997 $12,126.07
Meter Reading' Account ‘S\Cﬂ‘"ty o 22023
. -y Previous Statement Balance 13,202.31
S i - s | Payments Received - THANK YOU 13.202.31CR
KWH Constant x_240 | Billing for Electric Use on Rate: GSLD-1 GENERAL SVC LRG DEMAND
K Used. 121920 | Bectric Service Amount 8,733.03*"
Oemand Raading ~..240 | - Gross Receipts Tax Increase 89.82
KW Coastant x 240.00 Franchise Charge §67.06
Demand KW s78 Current Electric.Cha 10,393.91
Energy Usage Last This_ illing for Additional Services:
Year Ye&ar MONTHLY DSM SVC CHG -
KWH This Month 156000 m____ r— T ’
Servica Days 34 R .
KWH/Day 4528 as10 | VOTAL NOW DUE: I $12,126.07

Amt inciudes the following charges:

Messages

Customer Charge:  $41.00 per Month
Non-Fuel Energy Charge:

~ Past-due balances are subject to a late payment charge of 1.0%.
-~ From all of us at FPL, thank you for your business in 1996.

01773 par KWH )
Fuel Charge: ::m :: KWH Have a safe and happy holiday season.
Demand Charge: $8.40 par KW

0 Fiorida Power & Light Company

PO Box 025576
Miami, FL 33102

(=4 —1 18

Print Date: JAN 02 97

CONFIDENTIAL

e
€774)7

USEFUL TELEPHONE NUMBERS

Customer Service: 000-0000

Hearing/Speech Impaired: 1-800-432-8554 (TTY/TCC:
Visit FPL’s Web Site at http://www.Ipl.com



" Fund to help thess in nead, (Mark ‘X’ in box)

’ 0w Ow Qs Oso Qover____

! AV 2éi“ s PLEASE AL M TQTAL AMOUNT PAD

) " ouenr sonres - s00000000

Makés check ogylm ) FPL in u.s funds
with thia eoupon (o:

anda mail al

FrL
/ GENERAL MAIL FACILITY
MIAMI FL 33188-0001

l & FIRTITE O EEG O E?’P' S E AR ST CI At Duga

9 CUSTOMER STATEMENT S account Numbcrm
Servica Dates:

40 Statement Date: APR 15 1698 }
Customer Name: Service Deays: 31
//  sarvics acdress: Next Scheduled Read Date: MAY 14 1996

/7] Meter Reading Account Activity
o Used 454000 | Previous Statement Balance - 44,814.57
Ofi-Paak KWH Used 618541 |  Bifling for Klectric Use on Rate: CILC-1D COMMERCIAL/INDUSTRIAL
Load Contrel On-Peak Demand 1787 LOAD CONTROL-DIST
Maximum Demand 2348 oemc Service {_Ammt 40,601.08°°
ne Usage ross Receipty Tax increase 408.85
Energy 9 Lt s Franchise Charge 2,338.89
, Year, _Year | Uity Tax 3,107.89
KWH This Month '77?‘;2 '“’g‘“ Facilities Rental 3,018.56
ol 24523 psca | Transformer Credit 1,019.20CR
Current Blectric Charges 43.450,81
Amt i Biling ter Additional Services:
Cestemer Chargs:  $400.00 por Morth |  MONTHLY DSM SVC CHG 17,149,
==} Non-fusi Energy Charge:
On-Peak $0.01227 par KWH
of-Prak 20,0132 par KW TOTAL NOW DUE: $88,800.02
Fual Charge:
On-Peak $3.02318 Der KWH
on-Peak $0.01938 per KWH Messages
Dumand Charge: =~ A late payment charge of 1.5% will apply if not paid by MAY 06.
LC On-Peak 6200 par KW = Puise metering conversion factors are available upon request.
“"’“"""“ "-3"”‘” ~ Effective APR 1 thru OCT 31, Time-of-Use On-Peak hours are Noon
Firm on-p §7.44 per KW to 9 PM, MON thru FRI; holidays are off peak.
- Customers paying FPL bilis at Authorized Pay Agent locations

MUST have 2 bill _

tement when paying with 3 check.

Florida Power & Light Company
PO Box 025576 L
Miami, FL 33102

USEFUL TELEPHONE NUMBERS 1; ? L
Customer Service: (407) 631-2000 v {5
Hearing/Speech Impaired: 1-§00-432-8854 (TTY/TDD

frint Oate: APR 16 96

©
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Please request change* on
the back. Notes on the 3

AY
s

3

front wili not be detected,

2214 5

: b
CAR-RT SORT*®* 01 - )

| acded my donation for the Care to Share Energy

Fund (o help those in need, {Mark ‘X’

$2 (] ss []s10 [Jotner

RN

n pox}

PLEASE FILL IN TOTAL AMOUNT PAXD

OO

Make check payable to FPL in U.S. tunas
and mail along with this coupon 10:

FPL

GENERAL MAIL FACILITY

MIAMI FL 33188-0001

—$69,747.98

N s Past Due |

JUN 04 1996

7 CUSTOMER STATEMENT

LD ON PERFORATION BEFORE TEARING

Account Numberﬁ

Service Dates: APR 15 98 to MAY 14 96

Statement Date: MAY 14 1996

/O Customer Na

Service Days: 29

Next Scheduled Read Date: JUN 13 1968

boyn harge | Total Now Due
R EC_ i e E ‘+ ": SULAaL (=,
48,450.91 48,450.91CR "0.00 69,747.98 |JUN 04 1996] $69,747.98
JOWH Used s17000 | Frevious Statement Balance 48,450.91
On-Peak KWH Used 312042 | Payments Received - THANK YOU 48,450.91CR
Off-Peak KWH Used 604358 |  Billing for Electric Use on Rate: CiLC-1D COMMERCIAL/INDUSTRIAL
Load Control On-Peak Demand 2250 LOAD CONTROL-DIST
Maximum Demand 2548 | Electric Service Amount 44,217.45
Energy Usage A Gross Receipts Tax Increase 443.04
o %€ Lt This Franchise Charge 2,550.40
™ #’:’To WY% Utility Tax 3,388.62
KWH This Month Facilities Rental 3,018.56
ikl msss  yies | Transformer Credit 71,019.20CR
Current Electric Charges §2,598.87
Amt inchudes the foliowing Billing for Additional Services:
Customer Charge:  $600.00 per Month MONTHLY DSM SVC CHG 17,149,
Non-Fust Energy Charge: ‘\
On-Peak $0.01327 per KWH
Of-Peak $0.01327 per kWi | TOTAL NOW DUE: $69,747.98
Fuel Charge:
On-Peak $0.02318 per KWH
off-Paak $0.01938 per KWH Messages
Demand Charge: - A late payment charge of 1.5% will apply if not paid by JUN 04.
LC On-Peak  $2.80 per KW ~ Puise metering conversion factors are available upon request.
Maximum $2.43 per KW ~ When reporting a street or outdoor light outage, please try to
Firm On-Paak  §7.49 per KW obtain the 11-digit number mounted at eye level on the pole;
then call the number at the bottom of your bill for servicing.
=t ..': - p )

Florida Power & Light Company
PO Bex £25576

CONFIDENTIAL

USEFUL TELEPHONE NUMBERS
Customer Service: (407) 631-2000
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v 2214 4

F
? CUSTOMER STATEMENT
Statement Date: JUN

/2

oD

n[n[nin(Nn

| added my donation for the Care to Share Energy
Fund to help those In need. (Mark ‘X’ In box)

DO 0w s O Core___

PLEASE FILL IN TOTAL AMOUNT PAID

i

Make check payable to FPL In U.S. tunas
and mail along with this coupon to:

FPL
GENERAL MAIL FACILITY
MIAM! FL 33188-0001

-

OM PERFORATION BEFORE TEARING

Account Num

e

Next Scheduled

oy ———

s«mm

Service Days: 0
Read Date: JUL 15 1908

Total (N_o;n Due

Z

Florida Power & Light Company
PO Box 025576
Miarm, FL 33102

power line do not do the work.

CONFIDENTIAL

USEFUL TELEPHONE NUMBERS
Customer Service: 1-800-375-2434

52,598.87 52,598.87CR 0.00 0.00 88,612.58 |JULOS 1996] $68,612.58
Meter Reading Account Activity
KWH Used Previous Statement Balance 52,598.87
On-Peak KWH Used 207834 | Payments Received - THANK YOU 52,598.87CR
Off-Peak KWH Used 883458 |  Biiling for Electric Use on Rate: CILC-1D0 COMMERCIAL/INDUSTRIAL
Load Control On-Peak Demand 2148 LOAD CONTROL-OIST
Maximum Demand 2648 | Electric Service Amount 43,229.07°
Energy Usage Gross Receipts Tax Increase 43290
ay 9€ Last This Franchise Charge 2,492.04
Year, _Year | ytility Tax 3,310.10
KW Thi ';:""' 1000090 #00% | Facilities Rental 3,018.56
srvice Tranaformer Credit 1,018.20CR
KWH/Day 33 29087 '
U Current Elactric Charges $1463.47
Amit Inciudes the folléwing charges: |  gyng tr Additional Services: :
Cusiomer Charga:  $800.00 per Month MONTHLY DSM SVC CHG 17,149.11
Non-Fuel Er.ergy Charga: -
On-Peak $0.01327 par KWH
onpeak #0.01327 per kW | TOTAL NOW DUE: $66.612.58
Fuel Charge:
On-Peak $0.02318 per KWH
Off-Peak $0.01038 per KWH Messag“
Demand Charge: - A late payment charge of 1.5% will apply if not paid by JUL 05.
LC On-Peak $2.80 per KW ~ Puise metering conversion factors are available upon request.
Maximum $2.43 per KW ~ Work safely outdoors. Stay clear of power lines when trimming
Firm On-Peak  $7.48 per KW trees or using ladders or other equipment. If you cannot avoid a

CIAm AA Agr . wme, e



the back. Notes on the
front will not be detectad.

CAR-RT SORT## 1

1105 o

Share Energy

| added my donation for the Care to
" 1n box}

Fund 1o heip those In need. (Mark ‘X

(st Os2 [Jss st (Jomer

PLEASE FILL IN TOTAL AMOUNT PAID

JO00OOn

Doltars Corey
Make check payable to FPL in U.S. tunc
and mall al

ong with this coupon to:

L

FPL
GENERAL MAIL FACILITY
MIAM! FL 33188-0001

F

8a.CUSTOMER STATEMENT
Statement Date: M,

gb Customer Name:

8‘, Service Address:

oLD

es Past Due |
MAY 22 1996

—

ON PERFORATION BEFORE TEARING
Account Numbe

Service Datas: 1 96
Servics Days: 29
Next Scheduled Read Date: MAY 31 159

' Total (N_g)w Due

8,027.87 8,027.87CR 0.00 0.00 14,859.70 [MAY 22 1996 $14,859.70
Meter Readlmm Account Actlvity
Previous Statement Balance 8,027.87
brevous s © e | Payments Received - THANK YoU 8,027.87CR
KCWH Constant x_120 | Billing for Electric Use on Rate: GSD-1 GENERAL SERVICE DEMAND
KivH Used 119520 Electric Service Amount 7,377.79**
Demand Reading 200 | Gross Receipts Tax Increase 75.67
KW Constant x 120.00 Franchise Charge 406.51
Demand Kw 312 | Utility Tax 624.68
Energy Usage Facilities Rental 8.07 .
vour  onis Current Electric Charges 8,493.72
KWH This Month 132600 119620 Biiling for Additional Services: =
Service Days 29 2 | MONTHLY DSM SVC CHG 6,3685.9
KWH/Day 4572 4129 ~ )
~[ZAmt¢ includes the following charges: ] TOTAL NOW DUE: $14,859.70
Customer Charge:  $35.00 per Month '
Non-Fuel Energy Charge: Messages
Pl Charge. 00173 earomy | = A late payment charge of 1.5% il apply if not paid by MAY 22.
Demand Charge: $3.79 per KW = When reporting a street or outdoor light outage, please try to
. above 10 Kw obtain the 11-digit number mounted at eye level on the pole;

then call the number at the bottom of your bill for servicing.

0 Fiorida Power & Light Company USEFUL TELEPHONE NUMBERS Q
4’4 5%2?’:823535 7 E Customer Service: 1-800-375-2434 q%
Hearing/Soeech Imoaired: 1-800-432-6554 (TTY/TDD}

102
Print Date: MAY 02 96
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AV 1108 FLLIN TOTAL AMOUNT PAD
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rg

;:ann. MAIL PACILITY
MIAM! FL 321880001
L. 7 -
€ CUSTOMER STATEMENT Account Number:

Statamert Oste: MAY 31 1968 © Servica Dates: 31 98
Customer Nama: EMBRY RIODLE ABRONAUTICAL Sarvice Days: 30

o8 Aadress: 500 S CLYDE MORRIS BLVD # MAIN Next Scheduied Read Cate: JUL 01 1908

¢ Dus | Total Now Due
. ) Ty (-’
$18,319.85
9 | Meter Rndlno-u-:q Account :‘“‘"‘7 . sa8372
Previous Statement slance , 483,

Frevous Psas -7 | Paymants Recetved - Ty You 8492TICR
KWH Constant x Billing for Klactric Use on Nate: GSD-1 GENERAL SERVICE DEMAND
KWH Useo ! gm Service _?memt 7.7;:.33 o
Oemand Raading 280 |  Gross Receipts Tax Incresse .
KW Constant x IR0 | Franchise Charge 426,46
Demend KW 2% | Utility Tax €80.31
Energy Usage P Facilities Rental 8.07

A

Year _Yeu Current Rlectric Charges

mms Monty uw;g 131:: Bitling for Additional Bervicgs:
ot Days ——
PSR MONTHLY DSM SVC CHG —
~Flbouin o ves | TOTALNOWDUE: =
Custemer Charge:  $35.00 par Moniy ' :]
Mmtmmm’;m - Messages E
bar . H
! ~ Alatopmmchlrﬂodts%\vmlpptyifnotpudby.)unai.
Pet Charge: $0.02073 par KW
Demand Charge: $7.87 par KW -mwmmydnmmmmmmm :
soove 18 KW vmmuﬂm!aﬂd«nwmmtmllywcmwada !
power line do not do the work, |
v
40 >
5&\“\7? —
- w -
pa i,,_
=
A

Prirt Deta: JUN 04 98
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Please request changes n d
the back, Notes on the 3 | added my donation for the Cars to Share Enecgy

- & a

front wilf not be detected,

AY

¥ CUSTOMER STATEMENT

1108 3

FOLD OM PERFORATION BEFORE TEARING

Fund to heip those In need. (Mark "X’ in box)

7 [:]u[jsz[:]ssDSw

PLEASE FILL IN TOTAL AMOUNT PAID

SOOI

Make check paysbie to FPL in U.S. funds
and mail slong with this coupon to:

Other

t——

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001
:FTotal Now Due. -] NEW es Past Due | '
$16,334.32 JUL 22 1996

Account Number:

Statament Dets: JUL 01 1998 Service Dates: 0198
Customer Name: EMBRY RIDOLE AERONAUTICAL Service Deys: 31
Servics Address: 500 S CLYDE MORRIS BLVD # MAIN Next Scheduled Read Date: JUL 31 1908
o Total Now Due
+hoiE R (=)
8,853.67 8,953.87CR 0.00 0.00 18,334.32 | JUL 22 1396 $16,334.32
Meter Rudlwa;- Account Activity
Previous Statement Balance 8,653.67

Frevions fooss - 28| Payments Received - THANK YOU 8.953.67CR
Kwh Constant x_120 | Bifling for Electric Use on Rate: GSD-1 GENERAL SERVICE DEMAND
KWH Vot 172W | Electric Service Amount 8.671.95*
Demand Reading 300 | Gross Receipts Tax Increase 83.94
KW Constant x 120, Franchise Charge 477.82
Ounand kw 30 | Utility Tax 720.58
Energy Usage lest T Facilities Rental 9.07

Yesr  Yoar Currant Electric Charges 9,968.34
KWH This Month 156000 137280 Billing for Additionsl Services:
Service Days 31 L MONTHLY DSM SVC CHG 8,385.98
KWH/Dey 5032 MU ~
Al Inchaies the ] TOTAL NOW DUE: [ s1e3332 |
Customer Charge:  $35.00 par Month
Non-Fusl Energy Charge: Messages :

$0.02000 per KWH

Fuel Charge: $0.02208 par ki | = A late payment charge of 1.5% will apply if not paid by JUL 22,
Oemand Charga: $7.97 per KW ~ The FPSC halapprov.dmlnaoaulnmofudchamo beginning

above 10 KXW June 27 through Sept. 1896. Increases will vary according to

@

PO Box 025576
Miams. FL 33102

=

Flonda Power & Light Company

Print Date: JUL 03 98

your rate schedule,

o8

CONFIDENTIAL
LY

USEFUL TELEPHONE NUMBERS
Customer Service: 000-0000
Hearing/Soeech Impaired: 1.300-432.6554 PTTVIT A
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November 20, 1997

v
Florida Power and Light Company g
Audit Purpose: Investigation of Cost Allocation Between J
FPL and FPL Energy Services
Request No. 36
/ FPL Ener ices Customers:
The @ is not completed and it has not been billed. The bills for the other

companies are attached.

FPL Services:
<2 The b was completed and paid in 1996. The bills for—
¢ attached.

CONFIDENTIAL
Y- P pet



[~

FPL

ENERGY SERVICES, INC.

PASIA VIR AN/ AN IR

1982 N. State Road 7
Margate, FL 33063-5710

IR

%

INVOICE NO: 97-003

DATE: January 1, 1997
CUSTOMER NO. | P.O.NUMBER | DATE SHIPPED SHIPPED VIA F.O.B. POINT TERMS

25935 N/A N/A N/A N/A Net 30 Days

QUANTITY DESCRIPTION UNIT PRICE | AMOUNT
1 Progress billing for Energy Equipment 1,350 $1,350.00
SUBTOTAL $1,350.00
SALES TAX
TOTAL DUE $1,350.00

Make all checks payable to: FPL Energy Services, Inc.

5 If you have any questions concerning this invoice, call.—

THANK YOU FOR YOUR BUSINESS!

CORFIDENTIAL

y>-q
fz/ al



A" 4
FPL

ENERGY SERVICES, INC.

To:

IIN'WQICIE

1982 N.

State Road 7

Margate, FL 33063-5710

el

INVOICE NO: 97-031
DATE: April 1, 1997

CUSTOMER NO. | P.O. NUMBER DATE SHIPPED SHIPPED VIA F.O.B. POINT TERMS
25935 N/A N/A N/A N/A Net 30 Days
QUANTITY DESCRIPTION UNIT PRICE | AMOUNT
1 Progress billing for Energy Equipment 1,350 $1,350.00
SUBTOTAL $1,350.00
SALES TAX
TOTAL DUE $1,350.00

f you have any questions concerning this invoice, call

Aake all checks payable to: FPL Energy Services, Inc. -

THANK YOU FOR YOUR BUSINESS!

TINIOHNOD

#3-9
’05%,7'



. v ¥
> JUN WKL) &,
FPL. .
1982 N. State R
~
INVOICE NO: 97-07¢
| DATE: September 2, 1997
| |
To: | |
CUSTOMER NO. | P.O. NUMBER DATE SHIPPED SHIPPED VIA F.O.B. POINT TERMS
25935 N/A NA N/A N/A Net 30 Days
QUANTITY DESCRIPTION UNIT PRICE AMOUNT
1 Progress billing for Energy Equipment 1,350 $1,350.00
SUBTOTAL $1,350.00
SALES TAX
TOTAL DUE $1,350.00

. Make all checks payable to: FPL Energy Services, Inc.
If you have any questions concerning this invoice, call:

THANK YOU FOR YOUR BUSINESS!

CONFIDEATIAL

La-1
'ﬂq%u




A" 4
FPL

ENERGY SERVICES, INC.

JUN WL B

1982 N. State Road 7
Margate, FL 33063-5710

AR S G

INVOICE NO: 97-007
DATE: January 1, 1997

To:
l
2
3
CUSTOMER NO. | P.O.NUMBER | DATE SHIPPED | SHIPPED VIA F.O.B. POINT __TERMS
25920 N/A NA N/A N/A Net 30 Days
| _QUANTITY DESCRIPTION UNIT PRICE | AMOUNT
1 Progress billing for Energy Equipment 3,700 $3,700.00
SUBTOTAL $3,700.00
SALES TAX
TOTAL DUE $3,700.00

Make all checks payable to: FPL Energy Services, Inc.

"If you have any questions concerning this invoice, call;

THANK YOU FOR YOUR BUSINESS!

COWFIDENTIAL

(> 9
Fg%\l
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FPL

ENERGY SERVICES, INC.

(S SR SR

Toé

IINVOICIE,

1982 N. State Road 7
Margate, FL 33063-5710

INVOICE NO: 97-035
DATE: April 1, 1997

Make all checks payable to: FPL Energy Services, Inc.
If you have any questions concerning this invoice, call:

CUSTOMER NO. | P.0. NUMBER | DATE SHIPPED SHIPPED VIA F.O.B. POINT TERMS
25920 N/A N/A N/A N/A Net 30 Days
QUANTITY DESCRIPTION UNIT PRICE AMOUNT
1 Progress billing for Energy Equipment 3,700 $3,700.00
SUBTOTAL $3,700.00
SALES TAX
TOTAL DUE $3,700.00

THANK YOU FOR YOUR BUSINESS!

CONFIDENTIAL
Do



< JN ' WQICIE,
FPL )
ENERGY SERVICES, INC. Margate, FL 33063.5710
e

INVOICE NO: 97-080
DATE: September 2, 1997

i

i

CUSTOMER NO. | P.O.NUMBER | DATE SHIPPED SHIPPED VIA F.0.B. POINT TERMS
25920 N/A N/A N/A N/A Net 30 Days
QUANTITY DESCRIPTION UNIT PRICE | AMOUNT
1 Progress billing for Energy Equipment 3,700 $3,700.00

SUBTOTAL $3,700.00
SALES TAX

TOTAL DUE $3,700.00

Make all checks payable to: FPL Energy Services, Inc. ‘
6‘ If you have any questions concerning this invoice, call: -

THANK YOU FOR YOUR BUSINESS!

INIHND]

a-1
[y 21



\ 4 JUN WL D
FPL -
ENERGY SERVICES, INC. Vargate, i 33063.5710

INVOICE NO: 97-001
DATE: January 1, 1997

/,

Lo
0P
CUSTOMER NO. | P.0O.NUMBER | DATE SHIPPED SHIPPED VIA F.0.B. POINT TERMS
25932 N/A NA N/A N/A Net 30 Days
_QUANTITY DESCRIPTION UNIT PRICE | AMOUNT
1 Progress billing for Energy Equipment 1,150 $1,150.00

SUBTOTAL $1,150.00
SALES TAX

TOTAL DUE $1,150.00

Aake all checks payable to: FPL Energy Services, Inc.
;'ryouhavcanyquesﬁons concerning this invoice, call:

THANK YOU FOR YOUR BUSINESS!

CONFIDENTIAL
Py wit



A~ 4
FPL

ENERGY SERVICES, INC.

IINWVOICT

6y

1982 N. State Road 7

To:

3

Margate, FL 33063-5710

INVOICE NO: 97-029
‘ DATE: April 1, 1997

Make all checks payable to: FPL Energy Services, Inc.
f you have any questions concerning this invoice, call:

THANK YOU FOR YOUR BUSINESS!

CUSTOMERNO. | P.O.NUMBER | DATE SHIPPED SHIPPED VIA F.O.B. POINT TERMS
25932 N/A N/A N/A N/A Net 30 Days
QUANTITY DESCRIPTION UNIT PRICE | AMOUNT
1 Progress billing for Energy Equipment 1,150 $1,150.00
SUBTOTAL $1,150.00
SALES TAX
TOTAL DUE $1,150.00

CONFIDENTIAL

5 0

29
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FPL

ENERGY SERVIGES, INC.
W 52

INVOICE NO: 97-074
DATE: September 2, 1997

JUN WKL

1982 N.

State Road 7

Margate, FL 33063-5710

To:
{
2
;
CUSTOMER NO. P.O. NUMBER DATE SHIPPED SHIPPED V1A F.O.B. POINT TERMS
25932 N/A N/A N/A N/A Net 30 Days
QUANTITY DESCRIPTION UNIT PRICE AMOUNT
1 Progress billing for Energy Equipment 1,150 $1,150.00
SUBTOTAL $1,150.00
SALES TAX
TOTAL DUE $1,150.00

Make all checks payable to: FPL Energy Services, Inc.
; If you have any questions concerning this invoice, call:

THANK YOU FOR YOUR BUSINESS!

fo o

CORFIDRNTIAL

4#2-9



%m_ CONFID EN”M- FPL SERVICES
T ———

\
K “J Margate, FL 33063-571¢
954 979.7660

\
, Invoice Fax 954 979-7656

Date: April 8, 1997
Invoice No.: 175 _ Terms: Upon Receipt

To:

et 5

RE:

Description: 7 Process & retainage billing fo
project.

Contract Value:

Net Change by Change Orders:
Contract Sum To Date:
Percent Complete

Total

Less: Retainageat 10%
Total Earned less retainage
Less previous invoice(s)
Amount Due

Balance due to finish plus retainage

Remit To

s e CONFIDENTIAL

Margate FL 33063
Attn: Accounts Receivable Dept.



_ [T P
_ _ /)_,’3;(, , i 12167
FPL Sexvices o -
DecB;‘::: Jslriele ;96 B E U
o NFIDENTIAL
Current Assets: | ﬁ
Cash

Accounts Receivable '
Accounts Receivable Associated Companies
Revenue in Excess of Billings .
Unrecognized Revenues :
Prepaid Expenses -

Total Current Assets /7 m‘ i

Net Deferred Costs
Total a }
-
d 149,570 2%
u 2-

-

o\
b 4%

Fixed Assets ~>
Accumulated Depreciation
Net Fixed Assets

Organizational Costs
Accumulated Amortization
Net Organizational Costs
Contracts Purchased

Total Assets

LIABILITIES & EQUITY

Payable to FPL
Working Capital Note Payable
Accrued Interest

Total Payables non construction

Liabilities for Projects

Accrued Liabilities

Deferred Revenues

Total Liabilities

Equity

FPL Energy Services, Inc. capital
FPL Energy Services 2, Inc. capital
Retained Earnings

Net Income

Total Equity
Total Liabilities & Equity



October 22, 1997 ;
. “’
“)
Florida Power and Light Company
Audit Purpose: Investigation of Cost Allocation Between

FPL and FPL Energy Services

Request No. 24

Jtem No.1
Attached is a breakdown of the assets for 1996 and 1997.

Ttem No. 2
The XP-American Server was obtained from FPL. This itemn is on the

Depreciation Expense Report, page 4, line SYS NO 000046.

oSt [\:;L,LW_OVQ) fo
. >
Jab ”.—Cf—“;@‘a;_—::ﬁa

/(y -
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§5:35PM FFL SERV

'97

OCT 21

lanuary 9, 1997

114 pm
DEPRECIATION
for Int bk Books

rAREER S NG S SR AN S AN LR RN E AN RSN A YRS RS

Acquired

Co asset Dep
3YS Na no Section 179 Meth

300012 CH-4

Hard Drive - Compaq LT (GC)
000017 CH-S

Vectra VL) PC (PQ)
000020 CH-8

Versa, Doc Station

Count=s " ¥~

Location Brevard
Less disposals and transfers

Net

000038 CH-10
2 IBM Laptops fox

“TCount= 1
Location - Brow/Dade
Less disposals and transfers
Net
000001 CP-1 0.00 SLMM
Cell Phone & Mobile Kit
000002 OP-1 0.00 SLMM
File Cabinet -
000003 C8-1 0.00 SLMM
pParadox/Win Software
000004 CS-2 0.00 SLMM
PC Anywhere Software
000005 OPF-2 0.00 SLMM
File Cabinet 2-Dr Lateral
000006 CP-2 0.00 SIMM
3=
~ ~\ =
- e \ \
=3 —=\¥

X

0.00 SLMM 05 00

0]l

0)

03

[12]

0)

03

00

00

oo

[qv ey
.-—""-—_"—‘_————

FPL Services
SUMMARY
FY » 12

REPORT

LUNHUENTIAL

Page 1

Date Depreciation This Run

12/96 |/

12/96 \/
12/96 /

12/96

12/96 J
12/96 \/

22/96 '
11796/

12796 .7

Thru Prior Accum Depreciation Current Year Current Accum
to Date

Depreciation Key




(Danuary 9, 1997
Qe pm

DEPRECIATION

Page 2

PPL Services

for Int bk Books

SUMMARY REBPORT

FY = 12

-n.-;-n;-----;--------‘------------------.--.----a-------c---------------------------------:-‘.------------.-.------------------.

Est

Life

03
o)
f".
03
0}
03
05
03
['}]
0}
03
03
03
03

04

00

0o

00

L1

00

oo

00

00

00

11

Co aaset Dep
iYS No no Section 179 Meth
:ell Phone & Mobile Kit
100007 CH-1 0.00 SLMM
: Dell Deasktop Cowputers & Software
00008 CH-2 0.00 SLMM
(WS Cable & Installation
00009 TE-1 0.00 StMM
shone System S -
300010 CH-3 0.00 SLMM
Jell Laptop Computer (JH} ]

J00011 C8-) 0.00 SLMM
softwaxe for Dell Laptop .
200013 CP-3 0.00 SLMM
Cell Phone & Mobile Xit
000014 CSL-1 0.00 SLMM
2 000015 OF- 0.00 SLM4
gi‘ed Acquisition Regulations
&0000)6 cs-5 0.00 SLMM
% PC Softwaxe
ﬁ.J 000018 CH-6 0.00 SLMM
L pninterruptible Power Supply
& oooors on-? 0.00 SLMM
% Optiquest Monitor
\y 000021 CH-9 0.00 SLMM
o Beck - PC Hardware
I~ 000022 CH-10 0.00 SLMM
9‘ 2 HP's 1 Laptop
m 000023 CS-6 0.00 SLMM
- FAS 2000
& 000025 cst-1 0.00 SLMM
Z
RS -
-
C =S\
S e

Acquired Thru
Value Date

12/96
12/96
12/96
12/96
12/96
12/96
12/96

12/96

12/96
12/9%6
12/96
12/9¢
12/96

12/96

O N \g_ RR\\ NN

12/96 \/

Prior Accum Depreciation Cuxrent Year Curxent Accum
Depreciation to Date Depreciation

v/

v/




e e o o LONF W0ENTIA

0. DEPRECIATION SUMMARY REPORT

for Int bk Books FY = 12
e e LT T T T LT TR Y - s can j=a -
Co asset Dep Est Acquixed Thru Prior Accum Depreciation Current Year Current Accum
Section 179 Meth Life Value Date Deptechtfon This lﬁ to Date Deprech%pn Key
............................................. - cmesonae N
0.00 SLMM 04 10 12/9¢
0.00 SLMM 04 09 12/9%6¢ v
0.00 SLMM4 02 09 12/96 /
Installation of 2 Dell PC's
000030 CH-3N o T 0.00 SLMM 02 11 12/%6 /
Sales Tax on Del) Laptop
000031 CS-3A 0.00 SLMM 02 11 12/9%¢ /
Stales Tax on Software
Q00032 CH-4A 0.00 SLMM 02 11 12/%6 e
Sales Tax on Hard Drive :
000033 CS-7 0.00 SLMM 0) 00 12/96 \/
Word Upgrade
000034 CS-8 0.00 SLMM 03 00 12/96 \/
n ! PC Anywhere, 3 Freelance Graphics, 2 Project V.4.0
14 000035 TE-2 0.00 SLMM 03 00 12/96 v~
'; Add move changes FPL Invoice 7/96 '
{5 000036 OF-4 0.00 SLMM 0S5 00 12/96
Show Booth Marketing
L. 000037 CSL-1 0.00 SLMM 03 06 12/96 V
% Add‘'l users to-
D 000040 OF - 5 0.00 SLMM 03 00 12/96 /
‘P Ad Slick thru ARMS invoice
& 000041 csL-2 0.00 SLM 04 07 12/96
g\ 000042 0.00 SLMM 04 07 121/9%6
& 7 Counte ~easJ N 00 . ....
t) Location Broward
o Lasa disposals and transfexs ( S

-~ S
Y 2
ey \ef



th,nmy’.,_w“ . .- ~w | < MNHUEN”M_

. 6:14 pm FPL Services
DEPRECIATION SURMAMAMRY REPORT
for Int bk Books FY = 12
CeemRMk RIS EAMEXARERRERIERAXAZNIRCLS ame —new ‘. - AnarcesTascaennsunaten ey — aa
Co asset Dep Bst Acquired Thru Prior Accum Depreciation Curreant Year Current Accum
5YS K no Section 179 Meth Life Value Date Depreciation This Run to Date Depreciation Key

......................... -

Net
000039 CH-10 0.00 SLmvM
an 51, pnnu-
Counte: -—3 - '
Location Dade

Less disposals and txansfers

Net
Count = 40
Grand Total

Less disposals and transfexs

tNet




foptember 22, 1997 Page

3
.28 am FPL Serxvices
0 DEPRECIATION BXPEBNSE REPORT

for Int bk Books PY = 12
as of 0'1:191
sraamenEES e 3 -a = " . L ] aves
In Svc Acquired Dep P Est Salvage/ Depreciable Thru Prior Accum Depreciation Current Year Curr Accum

5YS No Date Val\A Meth T Life Sect 179 Basis b Date Depraciation This Run to Date Depreciation Key

.1 Paradox/wWin Softwaxe
000004 11/01/93 & L4 P 03 00 0.00
3 pC Anywhere Soltware

000005 12/01/93 ¥ P 03 00 0.00
§ File Cal -Dr Lateral

000006 07/01/94f, MM P 03 00 0.00
“7 Cell’ bile Xit

000007 12/01/90‘ LMd P 03 00 0.00
42 Dell Computers & Softwaxe

000008 12/01/3%4 O MM P 03 00 0.00
1t s cav tallacion

000009 12/01/94 1 2. L4 P 0D 00 0.00
6Phonc

000010 04/01/9% }t{ L4 P 03 0O 0.00
(€ bell La tex (JN)

ggoo1r os/on/sslfe MM P 03 00 0.00

Y { 7 sofrwar 11 Laptop

o013 01/01/98 ('} P 03 00 0.00

fﬁ lq«u ile Xic

ﬁ-oou s P 05 00 0.00

e

EOO]S P 03 00 0.00

%) ul’od Regulations

o,

.

0016 ou/o1/35 r A4 pbﬂ P 03 00 0.00
2 rc Ssofr

10017 08/01/9%

Z-’ Vectra

10018 09/01/9

@5

SLMM P 03 00 0.00
{PQ)
LMM P 0) 00 0.00

'g7

-

o amxntc Power Supply

F0019 10/01/95 30O LM P 03 00 0.00
O optique tor

SN

CONFIDNTyy




(ptembexr 22, 1997 Page 3
1#:‘20 am FPL Services
v DEPRECIATION EXPENSE REPORT
for Int bk Books PY « 12

as of 03/97

cascmmevsasssssswssusacesnsd cunwe - whua - asaususasssndone - seoman -
In Svc Acquired Dep P Est Salvage/ Depreciable Thru Prior Accum Depreciation Current Year Curr Accum

5Y$ No Date an\A Meth T Life Sect 179 Basis 3 Date Depreciation Thia Run to Date Depreciation Key

000021 11/01/95 |
& Beck - PC Hardware
000022 03/01/962 =usigiiiiesust P 03 00 0.00

08/97

08/97
2 HP's 1 Laptop
000023 04/01/96 & 03 00 0.00 08/97
000025 0870173577 M P o4l .00 s/
000026 P 04 10 0.00 08/97
000027 P 04 09 0.00 08/97
000029 03/01/95 |3 P 02 09 0.00 08/97

Installacl £ 2 Dell PC's
000030 05/01/95 | MM P 02 11 0.00
’L Sales Tax on Dell Laptop
lC’)-oon 05/01/9% l') LMM P 02 1) 0.00

08/97

S

08/97

=]

& lg Stales Tax on Software

hoo33 03/01/3¢ |9 @ o o 0.00 08/97
r 29 wora rade

Oy0034 07/01/96 2.0 L P 03 00 0.00 08/97
E Zz' 1 PC Anywhexe, ) Freelance Graphics, 2 Projec win 3.5
gVM003S 07/01/96 LM P 03 00 0.00 00/97

(.r.) Add move changes FPL Invoice 7/9%6

gmo:s oo/ox/sszos MM P 05 00 0.00 08/57
~ z- Show rhketing

Ov0037 o%/u 1 LM P 03 06 0.00 08/97
- Ad*)l users fo

Myo040 10701796 Z8 0.00 08/97

5 ‘ Ad Slick Chru ARMS invoice

((?ooocz 12/01/9% 5‘ P 04 07 0.00 08/97
—_ £

AN

> =Y

i



fptember 22, 1397

REPORT

Page

o

4

.20 am FPL Services
o DEPRECIATION EXPENSE
for Int bk Books FY = 12
as of 09/97
cossnan == Py - - smmz asasasnvnndegussnnonuas
In Svc Acquired Dep

SYS No Date

/
V000043 01/31/97 ‘2 s
3 Master Shell Document
»00004s 01/31/974F  6090.07 sLam
G 18-18M ter JCB
Ioooocs 01/11/37FPL
T xr- Ancrican Server
) 000047 02/28/97 ‘uﬂ

‘7 Master cument
1 000048 03/01/97 /D w

[I Network Integration Service

! 000050 05/01/97 ) 2,
/ Leaseho

! 000051 05/01/97 [c.f
lf Computex

1 gpoos2 0s/0x/97 | ko LM

b" 17 Compute

150053 0s/01/97 18-sum

" Computer
Count= 42 cmmmmmmmece-
>cation ¥ 4 7 Broward

Z o,
Less disposals and transfers zl

LMM

MM

SER

PL

3SPM f

22 0.00

v
~

57 85

pCT 21
§
H
L}

Meth T Life

ovement Telecom Bquip.

30039 xo/ouuw LM P 03 00 0.00
25 wr 5L prin

P Bst Salvage/ Depreciable Thru Prior Accum Depreciation Current Year Curr Accum

Sect 179 Basis

P 00 11 0.00 08/97
P 03 00 0.00 08/97
P03 0.00 08/97
211 _
P 00 10 0.00 08/97
- Add to Asset 4)

P 00 10 0.00 08/97

P 00 08 0.00 08/97°
P 03 00 0.00 08/97
P 03 oo 0.00 08/97

P 03 00 0.00 08/97

s/

Deprec

lon



L

Saptember 22, 1997 Page -
iNL:20 am FPL Sarvices
‘-: DBPRBCIATIOH EXPENSE REPORT
o for Int bk Books FY » 12
as of 09/97
- - - B %
In Sve

5YS No Date

Count s 49
Grand Total

Less disposals and tran

OCT 21 ’S7 ©5:48PM FPL SERVICES
45

Acguired Dep P Eat 8alvage/ Depreciable Thru Prior Accum Depraciation Current Year Curr Accum
V.A. Meth T Life Sect 179 Basie

B Date Depreciation This Run to Date Depreciation Key
.......... y &

4- o | 0.00

=5 - 0.00

7 Constevchon Mwh'lﬁ-nupr
S\{>teMm

COMFIpEyy
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FPL Services
Balance Sheet - ©,
Deceniber 3 !
P

ASSETS

, Cash

- Accounts Receivable

; Revenue in Excess of Billings
TFotal Current Assets

h

Deferred Costs - Net

Organizational Costs - Gross
Accunulsted Amortization

Organizational Costs - Net

Fixed Assets - Gross
Accumulated Depreciation
Fixed Assets - Net

'

IABILITIES A TNER'S :

Lisbitities

Accounts Payable - Trade
Payable to FPL Energy Services, Inc.
Payable to KENETECK Management Services, Inc.
Working Capital Note Payabie
Accrued Wages
Accrued Interest
_ Reserve for Warranty
Total Liabilities

Parmers' Equity (Deficiency)

FPL Energy Services, Inc.
KENETECK Management Services, Inc.

Total Partners Equity(Deficiency)

9'd

S3IDIANIS Wdd WAIE:I@8 <26/ 88 L0

41)"

W

p.l




rec

CONFIDENTIAL
Deceimbedl, 1996 ,4 g &

Current
Activity Year to date

PROJECT REVENUE

Revenue from operations S
Cost of sales
Gross Margin

SG & A Expenses (income) /Q} : ‘9_9
Operating Expenses ){ >)1:
Depreciation
Amortization

Total SG & A Expenses

Eamings before interest, income taxes & exmo@hw jtem
Extraordinary Item (Moving)

Eammxs before interest, income taxes

Interest expense
Earnings before income taxes
, /,
ny ()C) t b
(= 5.7
a  4¥-2
,\»\ —"
a\ /
o
¢
§'d SIDIAN3IS &4 Wd2E:18 26, 88 120
X2
i | ) !




Total Expense:

RS

9'd

e3> nuunn&mm 7

.r-g._l,

ez SO RN

YTD Bahnce

Salaries -FPL

Temporary Services

SGA LABOR - KMS
SGA GENERAL - KMS
Bonus Expense

Sales Comm - Intnl
OFFICE EXPENSES - General
Office Supplies

Office Equipment - Rental
Computer Supplies
Telecommunications
Cellular Phone

Pagers
TravelEntertainment
Lodging

Meals

Entertainment

Mileage Allowance

Travel & Misc Expense
Rent
Marketing/Advertising
Other General Office Expenses
Courier Expense

Postage Expense
Insurance

Publications

Membership Fees
Accounting

Legal

Technica] Services

Other Operating Expenses
Bank Fees

Warranty Expense

Gain or Loss Disposal of Assets
Preproject Costs.

FPL P/v wides

wa>—‘§=_i;5 g0 Dadeid er e pagnes s _"_l:/;a/

SOIANIS dd WdSE:SD 26, T2 L0

1
C 199 d a —=11
B TS al




Total Expense:

&'d

flaguest 3>

FPL Services
Income Statement - September 30, 199

MTD

Salaries --FPL

Employee Benefits
Contract Labor - Third Party
Employee Relations
Consuitants

Bonus Expense

Sales Comm - Intrnl

Office Supplies

Office Equipment - Rental
Office Equipment - Expense
Telecommunications
Cellular Phone

Pagers

Airfare

Lodging

Meals

Entertainment

Car Rental

Mileage Allowance

Travel & Misc se 2
Rent Expen ~-A1°(, fromo>
Maintenance pusd by
Marketing/Advertising Sovs,

Sales Promotions / Trade Shows
Courier Expense

Postage Expense

Seminar Expense

Publijcations

Membership Fees

Accounting

Legal

Professional Fees & Licenses
Financing Costs

General Liability

Intangible Property Tax

Gain or Loss Disposal of Assets
Other Income

Warranty Expense
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Revenues
Cost of sales
Gross margin '
Operating expenses
Net income (loss) before income taxes
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CASE HOLDING COMPACY, INC. mo—
4367 Nosth Cedenal Jlghway g fﬁ},;“?*- ‘
Bort Lauderdale, Floride 3) ﬁ 5 # &): .ig .
L ll', i -
Decembee 23, 1995 ' ! -

fMocida Power and Light Company
1)770 V.S, {lighway Onc
Qolden Bear Plaza - South Tower
North Paltn 8each, Florida 33408

Re: J.case at 1982 Nonh Suse Road 7, Margats, Flaidda

Dear Sir or Madam:
This fetter Is to conltnn ouf lntention (o lease o 3,501 s4. fv.onpucud:n LD
above addrexi commanelag on the dae thet we s the lylldiag from you oo : QQ/O{?/

/ } mrmwm@mu)m;wn.h.‘
A of th sq. ft. set fordy abo 1 loss factol ). for an aonual rent of

& monthly at the raic o&nﬁeﬁm&yo{u&mm

Y '3, The tona of e leass will begin 6 the. doe of purchase aad orminatcSENNNNND
S : -
‘ 3. Yeu will bave an option to reew for aze year {f otiee of such It giwen (o us by
4. ssmcrm_arww.tcxmbumuutemnwdmeupensodan'mmmu«co
each oleer: : , —_
s. You and we will enter into 3 formul ‘case with lerms and conditans cusomarily
applicable to similar icases.
1f acceptadlc pleaso sign and 2In 3 copy or this batter.
_Case Holding Company. Inc.
% Phime: 271-380c
The above tems sce accepuble. Dated Dmbm& 1996,
Florida Power and LJ mpany
!’: 4 (7 /ﬁ- Fx"
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FPL Services y Sl m R v~
Rest Expense 1996 &1997 —~ " —"*; . . .

SRIL L,

Request 29

i

A bC

. e

Dec-96
Jan-97
Feb-97
Mar-97
Ape97
May-97
Jun-97
Jul-97
Aung-97
Sep-97
1997 Total

Fcaleulated -on 6% saies Fax arAo
Aot 3-5700.5 in NDIE .
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Date: 8/15/96 11:44 AM
Priority: Normal

t USFPL103 _
at USFPL123 o~

TO: 103 Tl
4 To: at USFPL202 [

cC: T S \_/1{‘;_Jw

CC: John Dewar at USFPL202 o gl

CC: Winnie Lohmann e

CC: Ariel Perez at USFPL620 ? e P -

CC: Carol Dieringer . , .;.#f

Subject: Facility Rates for FES SR,

----------------------------------- Message Contents -=--cccccccccrccrc e e e e eaa

Gentleman,

‘Based on the information received to date, below are the buildings
‘occupied by FPL Energy Services, the related square footages and
billing rates. This information has been collected from yourselves,
:John Dewars and Don Moranz. The invoice you receive this month will
-have billings for these facilities for the month of July.

s Cyiiiiii—

v Area i AOB or Plantation)

_7 <:)-Br'evard fi Rockledge)

.Based on the above the total monthly billing will be $7,445.33.
‘Thanks for your help, and please call me with any comments or
questions.

Robert
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Auth~r: Osmel Maestre at USFPL102
Date: 18/97 6:24 PM

Priority: rmal
_kc:

,Sugject: NB - Lease Expenses

*d*scccrccrcccccrrecrecesrcrcsacenana Message Contentsg ~-v--cceccececcccccuncancccccccccenen

} " Per your request, the Total Monthly Rent is broken down as follows:

-—

i

Should you have any other questions, please let me know.
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=F 11/17/97  13:07

Total Expens-

FPL Servicss
Income Statemeat - December 31,1996

Warranty Expense
Gaia or Loss Disposal of Assess
Praproject Costs.

1 enad qua
J\(u&fd
CEE - L L

305 352 3732

" CONFENTIL

FPL Res. Aff-'=~ 305 552 : -
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YTD Balance

/ LA
\'_/A,," S
A

TR
-ET
/

transmittal memo 7671 | # of peges * 1 W’b

—2ally -

I. F"

SIOIANS Wld WSEISR 26, T2 19O

|
il
oo il
} ‘ . ' =z R VA7)
/0(’1’% ,,U(' ™A i 5 | ‘L] Ak ’ yyq-2
| o i
‘ aga £ h '




/8L

office equipment

. CONFIDENTIAL

Account History 12 months ended 123196

Office Equipment - Rental H
Acctg
Jm Veador Invoice Description Date Debit Credit Journal
20 FPL 155641  Margate Copier 103196
20 FPL 155641 Margate Fax 103156
20 FPL 158247  Margate Copier 1173096
20 FPL 161059  Margate Copier 123196
20 FPL 134999 F.P.L. January 96 V1896
20 FPL 134999 F.P.L. January 96 31896
20 FPL 140098 FPL March 96 Invoice 43096
20 FPL 142684 FPL 4/96 equip maint fax 43096
20 FrL 142684 FPL 496 rent off. equip 43096
20 FPL 145949 Actual May Invoice FPL fax 630/96
20 FPL 145949 Actual May Invoice FPL copying 630/
20 FPL 148564 796 FPL ARMS BVI fixx 31/96
20 FPL 143564  7/96 FPL ARMS BVI copier rent 13196
20 FPL 150552 7496 computer supplies 23196
20 FPL 150552  7/96 add/move phones 83196
20 FPL 150552 7/96 comyp supplies 83196
20 FPL 153008 8/96 ARMS Margate Fax Rent 9730/96

Page |




Account History 12 months emgniﬁl/%
Telecommunications

e
Im Vendor Invoice A Description .{ Dagéy [

L LT
L2006 XP20 XPup to 01/15/96 131196
£ 20 DG XP20 XPup to 01/15/96 13196
5 20mc XP23 XP up 10 01/30/96 13196
20 BELL 12296 Mobile Phone ~ 13196
20 FPL 137621 FPL Feb Activity f 272896
20 JDG Xp-26 XP-DG up t002-15 2128096
20 REN XP-32 Rex XP up to 02-29 2/29/96
20 AT&T 208 Long Dist. 22986
20 BELL 22296 Mobile Phone Brian Has. 2/29/6
jo 20 AT&T 30896 Long Dist. 212996
20 FPL 134999 F.P.L. January 96 3/1896
J2 WL 134999 F.P.L. January 96 3/1896
3 W FRL 134999 F.P.L. January 96 3/18m6
| §206C XP42 GC Xp up to 03/15 331M6
20 IDG XP-33 D.G. XPense up to 03/15 33196
l# 20 IDG Xp47 " DG Xp up to 03/30 33196
20 PBR XP 46 PBR xp 3-25 t0 329 4/596
I% 20 REN XP-56 REN XP up to 4/30 430196
20 FPL 140098 FPL March 96 Invoice 43096
20 FPL 140098 FPL March 96 Invoice 43096
Zl 20 FPL 140098 FPL March 96 Invoice cell Phs 473096
20 FPL 142684 FPL 4/96 ATT charge 473096
20 FPL 142684 FPL 4/96 phone maint, pagers 4/30/96
20 FPL 142684 FPL 4/96 cellulars 4/30/96
¢ 20IDG Xp-58 JDG XP up to 430 4/30/96
2. 20 BELL 42296 Bell Mobile Brian 4/30/96
£ 20 REN xp66 Exp Rpt 5/17 - 3196 /3196
g 20 REN xp66 Exp Rpt 5/17 - 3196 513196
L‘( xpé5 Exp Rpt 5/17 - 3196 53196
020 PBR xp67 PBR xp rpt 4-6/96 62796
2o PBR xp67 PBR xp rpt 4-6/96 62796
4220 PBR xp67 PBR xp pt 4-6/96 62796
5} 20 JDG xp-69 expense report 6/28/96
Q?bzo MAG xp-71 expense rpt 6/96 628596
4 $ 20 BELL 4075372854 407-537-2854 6/28/96
86 20 BELL 40753728546 407-537-2854 61289
“7 20 FPL 145949 Actual May Invoice FPL pagers 6/30/96
24 20FrL 145949 Actual May Invoice FPL cellula 6730096
34 20 FPL 145949 Actual May Invoice FPL | dist 6/30/96
{40 20 IDG xp76a exp 1pt 06/15-30/96 6/30/96
Lf{ 2058 xp79 extpt 7/14-19/96 phone 7125096
2 20 AT&T B4353728546/9%  long distance 7125/96
20 REN exp071296 07/02 - 1296 cellular 7126/96
ﬂ 20 BELL 4.0753 ile long dist 173196
Y3 20 JRH xp84 1pt 7/1-31/96 phone 713196
T 20 FPL 148564 7/96 FPL ARMS ATT long Dist 731096
20 FPL 148564 7/96 FPL ARMS pager 131/96
0 FPL 148564 7/96 FPL ARMS cell phones 73196
20 MAG xp82 MAG Exp rpt 7/16-31/96 phone 3196
20 EPC xp -89 EPC Exp Rpt 8/1-8/15/96 phone 8/26/96
| 20 REN xp-95 REN exp rpt 8/21-8/3196 83196
Y20 REN xp-96 REN exp rpt 8/1-8/15/96 8/31/96
20 JRH xp-100 JRH exp rpt 06/21-08/27/96 8/31/96
9% 20 PBR xp-101 exp report -7/15 to 9/4/96 873196
20 FPL 150552 7/96 Att Charge Margate 8/31/96
Page 2 8/31/96

20 FPL

150552 7/96 beepers
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Totad

20 FPL

20 MAG

20 BELL

20 AT&T

20 REN

20 FPL

20 FPL

20 FPL

20 KENETECH

20 KENETECH

20 MAG

20 EPC

20 KENETECH

20 IDG

20 BELL

20 KENETECH

20 KENETECH

20 KENETECH

20 FPL

20 FPL

20 FPL

20 EPC

20 EPC

20 BELL

20 JOG

20 PBR

20 AT&T

20 FPL

0 FrL

20 FPL

20 REN

20 IDG

20 ATRTW

20 BELL

20 BRIAN

20 FPL

20 ATATW

20 PBR

20 ATRTW

20 REN
12-042

20 MAG

20 JIDG

s
Py

150552 7/96 celfular .
xp-98 MAG exp mt M/19-1/31/96 Phones
$372854-082296  BSH bell south mob 82296 ‘

O/8/96 achb43-407-537-2854-04 ﬁ
XP-10S EXP REPORT -9/ TO 9/15 |

153008 8/96 ARMS ATT Margate {

153008 8/96 ARMS Pagers

153008 8/96 ARMS Cellaiar MAsgate .

10621 9/96 KMS lav Phone
10621 9/96 KMS lav Phooe KWG

xp 108 MAG exp rpt 9/17-30/96 phone

xp 110 EPC exp rpt 9/1-15/96 cellular
10621 9/96 KMS Inv Fax KWG

XP-103 EXP REPORT - %/1 TO %15

5.37285E+12 BXH mobile phone
10621 9/96 KMS Inv Fax KWG
10621 9/96 KMS Inv Phonec KWG
10621 9/96 KMS Inv Phone KWG
155641 Margste Telephone
155641 Margste Pager
155641 Margate Cellulaz
103196EPC Telephone
103196EPC-1 Telephone
537285E+12 BH Mobile 1096
103196JDG Telephone
103196PBR PBR 9/5/96-10/31/96 Tele.
110896 BH Celtular 9/10-11/7
158247 Margate Telephone

158247 Margate Pager
158247 Margate Celiular
120496REN Exp. Report 11/19-2696 REN
113096JDG Exp Report 11/15-30/96 Tele
1.20897E+12 BH Cellular 1107-12/05/96
5.37285E+12 BH Bell 11596
121396BH Exp. Report 11/4-20/96 Tele
161059 Marg. Telephone
1231964012195  Service 12/1-23/96
10697PBR Expense Rept. 11/4/96-12/1996
122496-6479731  GC Celluiar 11/20/96-12/19/96
t1297REN Exp. Rept. 12/10-2096
12-042 Reclass Expense Accounts
10697TMAG Exp. Rept. 12/17-30/96
102971DG Exp. Rept. 12/16-2796
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S
/_ FPL Services T
Account History 12 months ended 123196 |
Rent i
! Accig :
Jm | Vendor Invoice Description Date
|
' 20 FPL 150552 8/96 rent margate/rockledge 83196
20 FPL 153008 8/96 ARMS rent 9/30/96
20 FPL 155641 10/96 Rent 103196
20 FPL 158247 1196 Rent 1173096
20 FPL 161059 1296 Rent 123196

>
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marketing
: &y
o FPL Services J L 'j o
Account History 12 months ended 12/3156
Marketing
Accg
Jm Vendor  Invoice Description Dete Debit Credit Journal
[
10-006 10-006 1096 Case study exp 1073196 GL
20 FPL 155641 ° Margse Marketing Expense 1073196 AP
20 FPL 158247  Marketing 117309 AP
20 FPL 158247  Marketing Exp. 1173096 AP
20 FPL 161059  Fed. Buyers Guide 123196 AP
20 FPLEXP 43096 Expo 96 62886 AP
20 NAESCO 60496 Conference fee 62856 AP
06-006 mailers C/1 6730596 GL
20 JERREB  071296a  Sales Seminar 171296 AP
20 EDLELE 11527 electric @ FPL Expo 83156 AP
20 NAESCO 08299  NAESCO booklets 83196 AP
20 FPL 150552 796 exps GO 83196 AP
20 FPL 153008 w@u Study 93096 AP
20 FPL 153008 8/96 ARMS Expo 9/30/96 AP
44-2
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insurance

e s A
L S UNFIDENHA[

Invoice Description Date Debit Credit  Joumnal
|
z- 10616 KMS FPLS insurance 896 23196 - AP
Dirsrad laub

3
s
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accounting
CONFIDENTIAL -
FPL Services II Al_ o
Account History 12 months ended 12/31/96
Accounting 6 @ ‘
A -
Im Vendor Invoice Description Dste Debit Credit Journal !

i 12018 12018
10-006 10-006 !
3 o 11018 Exp
” 11018 11018 Exp
?- 20 SAFEGUARD  GJSSSGO00 500 Laser Checks
20 BEST 1092268
T oso0 int peepd exp
05-007 Reverse exp 4/96 capitalize
12018 12018 Exp. Prepd. Consult Time 12/96
/7€ 06003 66
{7 2L 145949 Actusl May Invoice FPL trainin
(Z 1004 07-004 agrt 796
1> 09005 09-005 int Exp
14 03009 08-009 int agreement

Page 7 P /




legal’
FPL Services
Account History 12 months ended 12/31/96
Legal
Acctg
Jm Vendor Invoice Description Date Debit Credit Joumal

20 JECK 20996 JV FPL/ 10866-02000m AP
20 JECK 31396 JV FPL/DCPS 10866-02000m/02 AP
20 JECK 42396 JV FPL 10866-02000m 3/96 AP
20 JECK 52196 sales tax 10866-02003m 6/96 AP
20 JECK 61796 sales tax 10866-02003m 596 AP
20 JECK 71796 sales tax 10866-02003m 6/96 AP
20 155641 Lega! Expense AP
20 FPL 161059 Legal Exp. AP
20 JECK 31396 JV FPL/DCPS 10866-02000m/02 AP
20 THEM 538176 Legal Services 956 AP
20 THEM 531159 Legal Services 7/18-31/96 AP
20 THEM 535610 Legal Serv 8/1-22/96 4.6 hrs. AP
20 THEM 535610 Legal Serv 8/1-22/96 3.65 Hrs AP
20 THEM 540866 Legal Services 10/14-2296 AP
20 THEM 62496 sarasota pre contract AP

AP

20 THEM 523130 sarasota co legal serv-4/96

Page 8
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technical services

— CONFiDEwT

Account History 12 months ended 12/31/96 .
A Techaical Services 6

1/ 7

. Acctg
Jm Vendor Invoice Description Date

4 20 DONURG 09209 q 1024196
g. 20 SUMMARY 7004 Technical Services 42396

¢4 =2
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FPL Services

Account History ottSerded-i234/96 . . ..,
o B DN B SR
ﬁ @ %&’5/\&/ 20 Acetg. s
Im Vendor Invoice Description Date
S
[ 20 10 UP TO 1229 : 1396
%2 10 UP TO 12-29 1396
32 10 UP TO 1229 | 1396
Z 20 TAX No 17 Late Fee-acct: 23430151 r“ 119596
20 REN XP 24 XP up to 01/31 ( 13196
b 2ac XP-17 XP up to 12/31/95 113196
7 20GC XP-17 XP up to 1231995 13196
B 20 suMMARY  10866-02003M <IN 13196
7 20 SUMMARY  Too! AR Offic: Sub 2396
© 20 FPL 137621 FPL Feb Activity 212896
[/ 20 REN XP-28 REN XP up to 0215 212996
|2 20 REN XP-28 REN XP up to 02/15 21299
13 20 XP-32 Rex XP up to 02-29 22996
q 2 96-005 S < & Xpense 32096
IS 20 IRH XP-39 j 227596
b 20 SUMMARY  XP-36 316
{720 SUMMARY  XP-36 3196
[$ 20 SUMMARY  XP-36 33196
20 PBR XP 47 xp 1-11 TO 3-20 45096
2020 PBR XP 47 xp 1-11 TO 3-20 45196
2420 PBR XP 47 PBR xp 1-11 TO 3-20 45196
2.2-20 BRIAN xpé64 Exp Rpt 5/17 - 3196 3196
2920 BRIAN xp64 Exp Rpt 5/17-31%6 53196
20 PBR xp67 PBR xp rpt 4-696 62756
ﬁzc PBR xp67 PBR xp rpt 4-6%96 612796
24 20 PBR xp67 PBR xp rpt 4-6/96 hotel 62756
1720 PBR xp67 PBR xp rpt 4-6/96 trans 612796
g 20 PBR xp67 PBR xp rpt 4-6/96meals 62796
' 20 PBR xp67 PBR xp rpt 4-6/96 62196
5020 PBR xp67 PBR xp rpt 4-6/96 62796
2420 PBR xp67 PBR xp rpt 4-6/96 62796
2320 PBR xp67 PBR xp rpt 4-6/96 62756
220 PBR xp67 PBR xp pt 4-6/96 61219
A 20 B.HASHI  xp-68 mileage 62896
520 IDG xp-69 mileage 6/28/96
4020 IDG xp-69 mileage 6/28596
71 20 IDG xp-69 mileage 6128/96
§ 20 JDG xp-69 mileage 628096
/20 IDG xp-69 mileage 62896
20 JRH xp-72 expense rpt 6/96 628596
,§ 20 JRH xp-72 expense rpt 6/96 672896
L 20 JRH xp-72 expense rpt 6/96 6/28/96
3 20 MAG xp-71 expense rpt 696 628596
2 20 MAG xp-71 expense rpt 6/96 62896
20 FLOREV 63096 '96 Intangible Tax Return _ 628/96
¢ 20 MAG 63096 Expense report 62896
)y 20GC xp-73 6/28/96
§ 20 GC xp-73 Expense Report 6/28/96
r 20 GC xp-74 mileage 6/28/96
020 BRIAN 62896 Vehicle miles 6128596
f 20 BRIAN 62896 Expense Report 6/2896
- 20 BRIAN 62896 Meals 6128196
} 20 JcB 62896 Vehicle miles 6289
20 1cB 62896 Travel expense 6289
} 20 WLA 62896 Vehicle miles 628/96
, 20 WLA 62896 Travel expense 612896
' 20 WLA 62896 Meals 612896
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b el VIVEY

e 1| 1)
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. Acctg
Jm Vendor Invoice A Description Date Debit Credit Journal
§ 20REN xp-70 /mil;eage 672896 AP
3 20 B. HASHI xp-68 _mileage 6/28/96 AP
3 20 B. HASHI xp-68 mileage 6/28/96 AP
06-006 : rec acct #06290 to 06950 63096 GL
20 FPL 143463 5/96 DSM Charges 6/30/96 AP
20 REN xp 752 ex:/rpz 06/03 - 30/96 hotel 6/30/96 AP
20 REN xp 75a exp rpt 06/03 - 30/96meals 6/30/96 AP
20 REN xp 752 exp rpt 06/03 - 30/96 phone 6/30/96 AP
9 20 REN xp 75a exp rpt 06/03 - 30/96 confrenc 6/30/96 AP
JO 20 REN xp 75a exp rpt 06/03 - 30/96 CEM Memb 6/30/96 AP
\l 20 FPL 145949 Actual May Invoice FPL coffec 6/30/96 AP
| %20 IDG xp76a exp rpt 06/15-30/96 mileage } 6/30/96 AP
12 20 JDG xp76a exp rpt 06/15-30/96 mileage 6/30/96 AP
) '] 20 CARUANA 842 printing 125096 AP
1y 20 DESMOI 100158 deposit stamp 12596 AP
|0 20 1B xp78 exipt 7/02-12/96 mileage M25096 AP
I120 5B xp79 exrpt 7/14-19/96 mileage 125/96 AP
20 XCB xp79 exrpt 7/14-19/96 tolls 12596 AP
9 20 scB xp79 extpt 7/14-19/96 training 596 AP
2020 WLA xp77 EXrpt 7/1-17/96 mileage 125196 AP
1420 WLA xp?7 EXrpt 7/1-17/96 parking/Tolls 7125196 AP
4320 B. HASHL xp 79a ex rpt 07/01-12/96 mileage 725196 AP
1»20 B. HASHI xp 79a ex rpt 07/01-12/96 mileage 712596 AP
1420 REN exp071296 exp tpt 07/02 - 12/96 mileage 7126/96 AP
J;o REN exp071296 exp rpt 07/02 - 12/96 tolls 1266 AP
9b20 AIRBORNE S 5085146 sireborne 7/5-17/96 13196 AP
4120 JRH xp83 JRH Exp rpt 6/6-6/27/96 miles 13196 AP
7920 JRH xp84 JRH Exp rpt 7/1-31/96 miles 13196 AP
24 20 JRH xp84 JRH Exp rpt 7/1-31/96 tolls 13196 AP
3,20 JRH xp84 JRH Exp rpt 7/1-31/96 meals 13196 AP
20 REN xp-87 Exp 1pt Rex 07/16-31/96 13196 AP
3,20 MAG xp82 MAG Exp rpt 7/16-31/96miles 13196 AP
20 IDG xp 81 exp rpt JDG 07/01-16/96 131096 AP
20 BRIAN xp-86 Exp rpt Brian 07/16-31/96 13196 AP
b}zo FPL 148564 7/96 FPL ARMS BVI coffee 3196 AP
?v. 20 JDG xp-85 Exp rpt Denny 07/16-31/96 13196 AP
1720 CARUANA 926 Bus wﬂ 2196 AP
3 20 PLQ 62396 PLQ exp in miles 8/19/96 AP
3 20 ASSENE 81496 AEE 1995 instalation dinner 8126196 AP
i0 20 FEDEX 588137629 Fed Ex W/E 07/26/96 8126/96 AP
}{ 20 FEDEX 588790117 Fed Ex W/E 08/2/96 826196 AP
‘,;20 JCB xp-88 JCB Exp Rpt 7/27-8/21/96 miles 8/26/96 AP
,20 EPC xp -89 EPC Exp Rpt 8/1-8/15/96 miles 826/96 AP
1}20 EPC xp -89 EPC Exp Rpt 8/1-8/15/96 tolls 826196 AP
1§20 MAG xp-92 MAG Exp Rpt 8/1-8/15/96 miles 8/26/96 AP
(20 MAG xp-92 MAG Exp Rpt 8/1-8/15/96 tolls 82696 AP
20 MAG xp-93 MAG Exp Rpt 7/1-7/15/96 826/96 AP
20 BRIAN xp-91 BS Exp Rpt 8/1-8/15/96 miles 8126196 AP
420 ;DG xp-90 JDG Exp Rpt 8/1-8/15/96 miles 8126/96 AP
D20 JDG xp-90 JDG Exp Rpt 8/1-8/15/96 miles 826/96 AP
| 20 IDG Xp-90 JDG Exp Rpt 8/1-8/15/96 miles 826/96 AP e, -3
»20 JDG xp-90 JDG Exp Rpt 8/1-8/15/96 tolls 8126/96 AP .—/‘:I"
) 20 BRIAN xp-91 BS Exp Rpt 8/1-8/15/96 miles 8126/96 AP -(
}20 BRIAN xp-91 BS Exp Rpt 8/1-8/15/96 tolls 8/26/96 AP -
08-002 08-002 FEDEX REFUND 83196 (2.50) GL 7
b 08002 08-002 TEKTRONIX REFUND 231196 (386.90) GL
20 JCB xp-97 JCB exp rpt 8/22-9/4/96 831196 AP
120 REN xp-95 REN exp rpt 8/21-8/31/96 8/31/96 AP




Y

Account History 12 months ended 12/31/96

Other Operating Expenses

%,

CONFIDENTIAL

Acclg
Im Vendor Invoice . Description Date Debit Credit Joumal
20 REN xp-95 REN exp rpt 8/21-873196 83196 AP
20 REN' xp-95 REN exp rpt 821-8/3196 8731596 AP
20 REN xp-56 REN exp mt &/1-8/15/96 83156 AP
20 FEDEX | 5-894-591 Fed Ex 8/6-8/8 873196 AP
20JRH | xp-100 JRH exp 06/21-08/27/96 miles 83156 AP
20PBR | xp-l0l exp report -7/15 to 9/4/96 831m6 AP
q 20FPL | 150552 7/96 R Lopez tolls 831%6 AP
20 FPL 150552 7/96 R Lopez mileage 83196 AP
20 MAG xp-98 MAG exp pt 8/19-8/31/96 831m%6 AP
1020 MAG xp-98 MAG exp rpt §/19-831/96 83196 AP
|1 20 PBR xp-101 exp report -7/15 t0 9/4/96 831596 AP
| 220 EPC xp-90 expense report - §/16 10 8/30 831596 AP
3 20 JDG xp 99 JDG exp mpt /16-8/30/96 83156 AP
1420 1OG xp 99 JDG exp mpt 8/16-8/30/96 83196 AP
nzo JDG xp 99 JDG exp rpt 8/16-8/30/96 83196 AP
§, 20 G xp 99 JDG exp rpt 8/16-2730/96 83196 AP
1% w6 xp 99 JDG exp rpt 8/16-8/30/96 8319 AP
20 DG xp 99 JDG exp rpt 8/16-8/30/96 83196 AP
lq 20 IDG xp 99 JDG exp rpt 8/16-8/30/96 8156 AP
2020 FPL 150552 7/96 rockledge couier 23196 AP
20 BRIAN xp-94 BH exp rpt 8/16-8/30/96 83156 AP
20 BRIAN xp-94 BH exp rpt 8/16-8/30/96 83156 AP
20 JICB xp106 jeb exp rpt 9/5-9730 93096 AP
”’20 JcB xp106 jeb exp rpt 9/5-9/30 930/96 AP
4y 20 FPL 153008 896 ARMS Margate coffee 93096 AP
220 FPL 153008 896 ARMS Margate office depot 93096 AP
27 20 JECK 20996 SAles Tax 10866-02003m 93096 AP
20 REN xp 112 REN exp rpt 9/16-30/96 dues 93096 AP
20 REN xp 112 REN exp rpt 9/16-30/96 miles 93019 AP
2020 KENETECH 10621 9/96 KMS Inv Airfare 9/30/96 AP
4, 20 KENETECH 10621 9/96 KMS Inv Postage 930/96 AP
2320 MAG xp 108 MAG exp rpt 9/17-30/96 miles 930/96 AP
9320 MAG xp 108 MAG exp rpt 9/17-30/96 tolls 973096 AP
0 EPC xp 110 EPC exp rpt 9/1-15/96 miles 93096 AP
2520 EPC xp 110 EPC exp rpt 9/1-15/96 tolls 9/30/9 AP
3020 EPC xp 111 EPC exp rpt 9/16-30/96 miles 9/30/96 AP
2120 EPC xp 111 EPC exp rpt 9/16-30/96 tolls 930096 AP
2820 JRH xp 109 JRH exp rpt 9/15-30/96 miles 9/30/96 AP
9420 JRH xp 109 JRH exp tpt 9/15-30/96 tolls 93096 AP
j020 KENETECH 10621 9/96 KMS Inv Car Rent GA 93096 AP
20 KENETECH 10621 9/96 KMS Inv Taxi GA 9130196 AP
1220 KENETECH 10621 9/96 KMS Inv Lodging GA 30096 AP
20 KENETECH 10621 9/96 KMS Inv Fuel GA 930196 AP
20 KENETECH 10621 9/96 KMS Inv Parking GA 3096 AP
{ 20 KENETECH 10621 9/96 KMS Inv Courier GA 9730196 AP
20 BRIAN xp 107 BXH exp rpt 9/3-30/96 miles 93096 AP
41 20 IDG exp-109 exp report 9/30/96 AP
Y20 1DG exp-109 exp report 930196 AP
JJ20JDG exp-109 exp report 9/30/96 AP
§020 FPL 153008 8/96 ARMS Rock coffee 9130196 AP
120 FRL 153008 8/96 ARMS Rock Couirer 9/30/96 AP 2
£320 WLA XP-102 EXP REPORT - 9/16 TO /17 930196 AP ;74 S
5320 WLA XP-102 EXP REPORT - 9/16 TO 9/17 9/30/96 AP /}
20 BRIAN xp 107 BXH exp rpt 9/3-30/96 miles 9/30/96 AP <~
20 JRH xp 109 JRH exp rpt 9/15-30/96miles 973096 AP 7‘
20 JRH xpl09 - JRH exp rpt 9/15-30/96 hote! 93096 AP ]
$720 KENETECH 10621 9/96 KMS Inv Car Rent CB 9/30/96 AP
§ 20 KENETECH 10621 9/96 KMS Inv PAsking CB 9/30/96 AP

W
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\I\



FPL Services

Account History 12 months ended 12/31/96

Other Operating Expenses CUNF’UENI’AL
A xe
Jm Vendor Invoice Description Date Debit Credit Journal
20 BROCOU 93096 Broward Cnty Occup Lic 1997 10724796 AP
i 20 CITMAR 16435 1997 Occup License - Margate 10124/96 AP
5 20 FEDEX 5-938-558 Fedex W/E 9127 1072496 AP
20 FEDEX 5-945-306 Fedex W/E 1072 10124196 AP
g 20 MCKIN 3778 Rekey lock - Server room 10124196 AP
20 RSMEAN 72996 Mechanical Cost Data Guide 10124196 AP
“1 20 MAG XP114 Mileage 1012496 AP
¥ 20 MAG XP114 T&P 1024096 AP
9 20 MAG XP114 Telephone 1024/96 AP
{020 MAG XPI114 Postage 10124196 AP
{v 20 FEDEX 5-938-558 Fedex W/E 927 1012496 AP
{3 20 JDG XPi13 Mileage 1012496 AP
1) 20 JDG XP113 Milesge 1024/96 AP
19 20 JIDG XP113 Mileage 1024/96 AP
120 XP113 Airplane 102456 AP
{020 96-021 Consultant Expenses 9/30-10/11 10124796 AP
(7 20 FPL 154710 Deposit-C5 Project Study 102896 AP
& 96-022 Consuitant Exp. 10/14-25/96 10129196 AP
Q2 96-022 Consultant Exp. 10/14-25/96 10129/96 AP
2020 FEDEX 5-958-564 service 10/16-18/96 10129196 AP
2} 20)CB xp80 Travel 10/29/96 AP
2220 REN 102996 Travel 10129/96 AP
23 20 REN 102996 Telephone 10129/96 AP
24 20 REN 102996 Travel 10/29/96 AP
Lé 20 REN 102996 Travel 10129196 AP
26 20 FEDEX 5-964-322 Service 10/23-5/96 1013196 AP
27 20 WLA 110496 WLA Mileage WLA 103196 AP
2 20 FPL 155641 Margate Flowers 103196 AP
29 20 FPL T 1ssea1 cket Airfare 103196 AP
2520 FPL 155641 Printing Expense 103196 AP
3) 20 FPL 155641 Software 1013196 AP
2220 FPL 155641 Computer Hardware 103196 AP
4820 AIRBORNE  U4551245 Service 10/8-1796 103196 AP
b+f 20 EPC 103196EPC Travel/Mileage 103196 AP
3% 20 EPC 103196EPC TravelMileage 103196 AP
Me 20 FEDEX 5-064-322 Service 10/23-5/96 103196 AP
37 20 MAG 110196MAG ravelMileage 1031096 AP
'Y 20 MAG 110196MAG Travel/Mileage 103196 AP
39 20 MAG 110196MAG Travel/Mileage 103196 AP
4020 FPL 155641 Travel - Lopez 103196 AP
+l 20 IDG 103196JDG Assoc, Dues 1013196 AP
4220 IDG 103196JDG Travel/Mileage 103196 AP
20 JDG 103196JDG TravelMileage 103196 AP
gzo DG 103196JDG Travel/ Mileage 1013196 AP
{5 20 BRIAN 110196BRI Mileage/ Travel 103196 AP
'tr20 FPL 155641 Rockledge Coffes 103196 AP
17 20 FPL 155641 Rockledge Courier 103196 AP
(920 AIRBORNE ~ U4551245 Service 10/8-17/96 1031796 AP
[ 20 BRIAN 110196BRI Mileage/ Travel 103196 AP
0 20 IDG 103196JDG TravelMileage 1073196 AP
5 2oM 96-023 Consult Serv. 10/28/96-11/8/96 11/1596 AP
220 TN 5970417 Service 10/28/96-11/01/96 L1/15/96 AP )
3 20 REN 110796REN REN 10/16-31/96 11/15/96 AP %_
} 20 PBR 103196PBR PBR 9/5/96-10/31/96 TM 11/1596 AP |
: 1 20 MCKIN 3974 Locks- 2 Accounting Offices 111896 AP -
20 RSMEAN 92396 Ref. Books 11/19/96 AP G
20 PIZZA 112696PH tg. 11/26/96 1126/96 AP 7
¥ 20 FEDEX 5-977-451 Service 11/6-8/96 1130/96 AP _




FPL Services -
Account History 12 months ended 12/3196
p S CONFIDENTIAL
- b
m  Vendor Invoice Description Date Credit Journel
20 ATLANTIC __ 112196ATL Notary Registration 11730/9%6 "AP
20 CARUANA 1153 Business Cards 113096 AP
20 EC 111996EC Job Interview Expenses 1173696 AP
20 96-024 Consult Service 11/11-22/96 113096 AP
0 96-024 Consult Service 11/11-2296 1130596 AP
10 FEDI 5-984-399 Service 11/1896 113096 AP
10 FPL 158247 Office Supplies 113096 AP
10 FPL 158247 Printing Expense 11730596 AP
0 FRL 158247 Computer Hardware 11730/ AP
10 LLT 111496LLT Exp. Report 11/14/96 11306 AP
19 REN 111896REN Exp. Report 11/1-13/96 1130596 AP
10 RSMEAN 2229037 Shipping Chg. 1173096 AP
'0 FEDEX 5-990-996 Service 11/19-2096 11530596 AP
0 JCB 1126961CB Exp. Report 107-11/12 Trav 113096 AP
5 JCB 112696/CB Exp. Report 10/7-11/12 Off Exp 11730596 AP
I REN 120496REN Exp. Report 11/19-26/96 REN 11730/6 AP
0 AIRBORNE V2975232 Service 11/19-12/03/96 113056 AP
3 96-025 _ Consult 11/25-12/06/96 113096 AP
0 NAESCO 120396NAE 96 Annual Conference 1130596 AP
9 11027 Accrual 1196 11/30/96 x
) FEDEX®| 5977451 Service 11/6-8/96 1173056 AP
)FEDEX 3.3  5-984-399 Service 1/31/96-11/159%6 1173056 AP
IMAG 34 120396MAG Exp. Report 11/18-26/96 MAG 113056 AP
) AIRBORNE 28 U7002310 Service 1022-31/96 113096 AP
) AIRBORNE,, ¢/ 19532250 Service 11/6-14/96 113096 AP
I FPL 158247 Brev. Coffee 113096 AP
VFRL e 158247 Brevard Courier 1130596 AP
YIDG 9@ 11199IDG Exp. Report 11/1-15/96 Trav 113096 AP
) IDG 113096JDG Exp Report 11/15-3696 Trav 113096 AP
) ansc%}o 120396NAE PBR Conference Exp. 1272096 AP
JREN s I216%6REN Exp. Report 12/5-11/96 Trav 122096 AP
) WLA 121296 WA Exp. Report 12/1196 Trav 12720096




A

{-'®

warranty

FPL Services

(Al e ol BN

iz, CONFIDENTA

Warranty Expense

Accig
Jm Vendor Invoice Description Date Debit Credit _ Joumal |
|
08-022 33196 GL {
09011 GL
10014 GL
11-043 GL
12-028 GL
Y2
Eed] / 2
Page | —_—
]©O
3
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FPL Svs  omployees

s pa.LdJ “sov FPL breoP
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., FPL Services 96 General ledger Plus Current Ledger 11/24/91 Page
A . .- System date and time 11/24/97  §:42
* s UENI,AL run Used:
Current Ledger - Accrual .-

Transaction
Referenc 2 Desc

U el it

Ending

Date Jrn Misc. Balance

12/31/9%6 =031 12-031
12/31/96 12-032 12-032
12/31/96 12-042 12-04

12/31/96 APIN
12/31/96 APIN
12/31/96 APIN
12/31/96 APIN
12/31/96 APIN

01-10 /9‘)
01-10-

12/31/96 12-031
12/31/96 12-031 12-031
12/31/96 12-032 12-032
12/31/96 APIN

01-30 Q (1270 796)
01-30-

12/31/96 12-03
12/31/96 12-03
12/31/9¢6 . 12-03
12/31/96 APIN-

01-31 2/01/96 - 12/31/96)
12/31/96 12-03
12/31/96 12-032 12-03:
12/31/96 APIN

01-40 ”12/01/96 - 12/31/96)
01~-40- 0

GRAND TOTALS

ot) and Mon chayel
C

39

>




FPL Services 96 General Ledqur Plus Yesc-to-daj

CONFIDENTIAL

tear-to-date lLedger - Accrual

%

Systea date and tira )/

;ruu Usea:

S
Transaction o Baginning gnding
Refezenc 2 Dasc NN Balance Salince

(12701796 - 12/31/96)

(»\;\

Date Jzn Mi

01 FPL Sazvices
01-00
01-00-05010
12/31796 APIN
12/31/96 APIN
12731796 APIN

2NN

o1-10 I (12/01/96 ~ 12/31/96)
01-10-03010
12731796 12-00 12-031
12/31/96 12-031 12-001
12/31/96 12-032 12-032
12/31/96 APIN

un

8 01-20 (12/01/96 - 12/31/96)
9  a-2-0
12/31/96 12
12/31796 12-031 12-031
12/31/96 12-032 12-032
12/31/96 APIN

/o 01-30 Pz/ouss - 12/31/96)
/) 01-30-03010

12731796 12-031 12-0.
12/31/%¢ 12-032 12-03,
12/31/96 APIN

/e 0131
13 01-31-05010
12/31/96 12-031

12/31/96 APIN

(12/01/96 - 12/31/98)

7Y s1-40 GERI (12/01/96 - 12/31/9
/( 01-40-08010
12/31796 12-031
12/31/96 12-031 - 12-031

12/31/96 12-032 12-032
12/31/96 APIN

/¢ ’§,4 1>]}/ﬂl

17 R
AR U

1§ pezuw

a0 GRAND TOTALS

al KP=
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CONFIDENTAL ===
D ®®

Employee Ead Date

123196 R 01-00-06010
1273196 01-00-06010

LL
LLT 1273196 01-00-06010
LL

01-00-06010
01-00-06010
01.00-06010
01-00-06010
01-00-06010
01-00-06010
01-00-06010
01-00-06010
01-00-06010
01-00-06010
01-00-06010
01-00-06010
01.00-06010 —--—
01-10-05010
01-10-05010
01-10-06010
01-10-06010
01-10-06010
01-10-06010
01-10-06010
01-10-06010
01-10-06010
01-10-06010

01-10-06010 "
01-10-06010
01-20-05010 -

01-20-05010
01.20-03010
01-20-03010
01-20-05010
01-30-05010
01-30-05010
01-30-05010
01-30-05010
01-30-05010

01-30-05010
01-30-05010
01-30-06010 "

01-30-06010
01-30-06010
01-30-06010
01-30-06010
01-30-06010
01-30.06010
01-30-06010

01-30-06010
01-30-06010
01-31-06010

01.31.06010
01-31-06010
01-31-06010
01-31-06010
01-31-06010
01-31-06010
01.31-06010
01-40-05010

CERLEE:

1273

\
g

SERRERRFIREEEEEEE
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HENTLI Payroll necrual _ S’
DIV TATIE
Perfod
Srd Date Phase TR i
1173056 99.01-800
11730596 99-01-300
1173096 99-01-800 -7
1173056 99-01-300 <. o
113096 99-01-300 S B ]
1173056 99-01-800 AN i |
1173056 99.01-800 Al
11/3056 99-01-800
1173096 99-01-800
1173056} $9-01-800
11306] 9901800 01.00-06010
115096] 99.01-800
11/3006] 93-01.860
1173096} 99.01-360
1130961 _95-01-300
117096] 99-01.900
1130061 9901800
1 s} 99-01-8%0
1 6l 99.01.850 01.10-06010
113006] $3-01-300
113096 $9-01-800
1173096 99-01-860
1173006 99.01-860
113696 $9-01-300
113096 99-01-300
1130596 99.01-800
113056 99.01-800
1173056 99-01-800
1173096 93-01-850
113096 99-01-850
113096 99-01-360
1173056 99-01-860 01-30-06010
1153056 10-01-200
1173006 10-01-800
1173056 20-01-300
113056 10-01-800
11730596 10-01-800
113006 10-01-800
113056 10-01-800
1173096 10-01-800
1173056 10-01-800
1173056 10-01-800
1173096 10-01-800 01-10-06010
113096 20-01-800
113096 20-01-800
113056 20-01-300
1173096 10-01-800
1173056 40-01-800
1173056 20-01-300
113056 20-01-800
1173086 20-01-800
11730596 40-01-800
11/30/96 40-01-300
113096 40-01-800 01.30-05010
1173056 10-01-800
1173056 10-01-800 01-30-06010

AN IRLI P

Hor
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e FPL Sexvices v
November 1996
¥ A Payroll Accnual

Period
End Date Phase
13096 40-01-800 0140-05010
113096 20-01-800
1173096 40-01-800 01-31-05010
113056 40-01-300
1173096 40.01-800
113056 40-01-800
113056 40-01-800
1173096 40-01-300
113006 40-01-300
113006 40-01-300
113096 40-01-300 01-40-05010
113096 40.01-800
113056 30-01-500
1173096 400130
113096 40-01-$00
113056 40-01-300 01-10-05010
[ Grand Toul

b
clt 0IN0 =030
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Ww/O» Employee
4642 JH
4642 RN
4642 WA
4642 RN
4642 WA
4642 MO
4642 RN
4642 EC
4642 WA
4642 DO
4642 RN
4642 WA
4642 DG
4642 RN
4642 BH
4642 WA
4642 BH
4642 WA

GL#

01-00-06010
01-00-06010
01-00-06010
01-10-05010
01-10-05010
01-10-06010
01-10-06010
01-10-06010
01-20-05010
01-30-05010
01-30-05010
01-30-05010
01-30-05010
01-30-06010

1-31-05010
1-31-06010

TIINIOHNDD

%) o;fel
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INVOICE AMOUNT

INVOICE NO. ____——_DESCRIPTION
.00

. OATE L
12/13/96 905 11/96 Payroll 7
,‘//

CONFIDENTIL 3

2525

FPL SERVICES

GISSSCesst  LysiOsed a2

REOADER FAOM YOUR LOCAL SAFEGUARD DISTRIBUTOR. IF UNKNOWN, CALL BO0-6Y3-2472

$F10103-18C

€ Safequarnd . -
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= L FPL Group, Inc., P. O. Box 14000, Juno Beach, Florida 33408-0420 .

GROUR R LT
CONFIDENTIAL o

Date:

To:

Z

Terms:

gemit to:

Approved by: m rA—

cc:R Onsgard ACG-GO

8

Invoice
December 13,1996 : Number: 905
F P L ENERGY SERVICES
FES/NBM
Rescription W @
Payroll Activity 196 A s
FES Payroll Taxes pay periogs 10/25,11/8&11/22 1119 7,
Total Charges V
%
<&
Due Upon Receipt
FPL Group, Inc.
Attn: Ms. Marie Boyers
ACG/IJB

P. O. Box 088801
N. Palm Beach, FL. 33408-8801

Josefina Qfeiza, qﬁpcrvisor of Cash Conttol

(&2&""”{

\}]M“(’
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LAEOR DISTRIEUTION SUMMARY REFORT

FERIOD ENDING I)ATE./ 11/02/94 = .
b :
Fay OVERTIME OTHER ——
:h/Hﬂ COMP  SEC UC WNORK ORDER ABBREV LOCN EARNINGS EARNINGS TOTAL ——
*1/464" 000 0f 0 A/R FPLSERVCS (GF) 0093 r~ro
99/0261 000 OL O P/R-MID MARKET SALES 8970 —
9974628 000 01 O P/R-FPL ENERGY SVCS 8970 —
) *TOTAL-COMFPANY 08 T
SéM/lQC,S ’N VeI ToW l
__wost
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FES

CONFIDENTIAL

PAYROLL SUMMARY REPORT

“ ' NOVEMBER, 1996 6 L
TOTAL PAYROLL —
PAYROLL LOADINGS TOTAL

| |[FES EMPLOYEES
2 [SUB TOTAL

OTHER COMPENSATION:

3 [VEHICLE INS PREM.
L{- SUB TOTAL
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F
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‘)\

KA

N RF
AR £ COMPANY  CODE

¢ XX b
XX 6
XX é
XX &
XX )
XX 6
XX 4
XX &
XX )
XX A

FaY

LOCN
2970
38970
0093
0073
2970
0093
0093
6093
0093
0092

BELDG
AX
XX

LABOR DISTRIGUTION REFORT
PERIOD ENDING DATE: 11/02/56
. i? .

CH6
ER/YO LOCN
F9/4628 897
v9/44622 297
144842 093
21/1642 093
99/0:261 297

?1/4642 093~

21./4642 093
21744642 093
91/4642 093
?1/4642 093

R AR
EARNINGS

e s o ot o e

C

OVERTIME
EARNTNGS

b

OTHER
EARNINGS

WINIOHND]
CONFIDENTINL




rrL_ ORUUF
LAKOR DISTRIKUTION SUMMARY REFORT

ER/W0  COMP SEC UC WORK ORDER ABEREV

e g o e ——— s e ———

?21/4642 000 01
91/8242 000 00
99/0261 000 01
9974623 000 01

#TOTAL COMPANY 02

0
0
0
0

PERIOD ENDING DATE: 11/22/%6 /B

PAY REGULAR : OVERTIME
LOCN EARNINGS EARNINGS

D

ToTAL

A/R FPLSERVCS (GP) .
STRAT BUS REV-DIRECT
E/R-MID MARKET SALES
F/KR-FPL ENERGY SVCS

Sa)au\/

CONFIDENTIAL

0093
£970
2970
970




EMP #  COMPANY

»TOTAL COMPANY 08B

<-Ph

—
\
op
N
X
F\NS
A\

RP Pay
CODE  LOCN
6 8970

OO ONONO~O O
(=3
<
0
w

LABOR DISTRIEUTION REFORT
PERIOD ENDING DATE: 22/96

REGULAR
ER/WO LOCN EARNINGS
91/8842 001
99/4628 297
99/4628 297
91/4642 093
91/4642 093
99/0261 897
9174642 093
9174442 093

91/4642 093

@

OQVERTIME
EARNINGS

L'/bI o

1P,
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NOVEMBER . 1996 FPL GROUP JVNO. 11-17A

JOURNAL VOUCHER 0 b PAGE OF
ACCOUNT] a
NUMBER DEBIT CREDIT ACCOUNT
GENERAL LEDGER DESCRIPTIO [CONT SuB AMOUNT AMOUNT  |DESCRIPTION
1 {1 [ALANDCO 146 | 400 ~ = .
2 FPL ENERGY SERV -146 | 160 : '
3 ESI ' 146 | 300 !
l-g GROUP 920 | 160
ESOP COMP EXPENSE 920 | 166
Tb“od
2 PALANDCO 148 | 400
7 \T'ESI 146 {300 L
Y |FPLENERGY SERV 146 | 160 A d
T |croup 920 160 =1
/& |STATE UNEMPLOYMENT PAYA | 236 | 230 o |
{1 |FED UNEMPLOYMENT PAYABLE| 2368 | 240 !
12. |FICA AND MEDICARE PAYABLE | 236 | 220
\
Y A __m .

REMARKS ~PAYROLL LOADINGS- NOVEMBER,1996 [:ﬂN H ﬂ ENI , A [

TO RECORD PAYROLL LOADINGS FOR MONTHNOVEMBER, 1996 FOR FPL GROUP AND SUBSIDIARIES.
1. EMPLOYER CONTRIBUTIONS - THRIFT
2. EMPLOYER'S SHARE OF PAYROLL TAXES

‘- ﬂ’h:) /'Y‘DCJ

PR RED BY i APPROVED BY AUTHORIZED BY N
J Lltic. st/ dfdt ' //-’7/} ’




Bl

THRIFT

RPT EMIP506402
ALANDCO 146-400
ESI 146-300
FPL ENERGY S 146-150
GROUP 920-160

ESOP COMP  920-155

TAXES (REPORT GOOOPY020)

FICA AND MEDICARE
FPLENERGY S 146-150

ALANDCO 146400
ESI 146-300
GROUP - 920-160
236-220
STATE UNEMPL
ALANDCO 146-400
ES! 146-300
FPL ENERGY S 146-150
GROUP 920-160
236-230
FED UNEMPL
ALANDCO  146-400
ESI 146-300
FPL ENERGY S 146-150
GROUP 920-160
236-240

FIRST
MONTH PAY
NOV *96 PERIOD

A

J10--17A
SECOND

PAY TOTAL

PERIOD
&
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FPL GROUP, INC. / | é
JOURNAL VOUCHER

TIV0NGD

1996 \ | NNo. /7 —/l
_ACCOUNT
e NUMBER ; CREDIT
GENERAL LEDGER DESCRIPTION i conr | sum _ — AMOUNT
FIT 236 | 200 |
SSA 236 | 210
MED - 236 | 210
EMPLYR FICA . 236 | 220 )
| A/RFES s Er T L ST ) ’s;..* i‘&(lwwi'ﬂ)ﬁ oA 7 \'..,“ |mﬂ;-.‘ l?—,tS’ f . -]
0%
TOTAL
REMARKS: |FES PAYROLL TAXES PIE 1122

TO GIVE Eng'CREDlT FOR P/R TAXES PAID BY THEM. PAYROLL DEDUCTIONS HAD BEEN TAKEN AND
CREDITED IN GROUPS LIABILITY A/CCSINJV 17, ~

J’/ nod Eroey \H\N RETErS MC/LJ
N ~~
J N
ARED BY APPROVED BY {

& | W T J?J




FPL GROu?, INC.

BT

JOURNAL VOUCHER @ 2

Nov. 1996 IWNo. /1-A@ =2

ACCOUNT =

| NUMBER DEBIT CREDIT =

GENERAL LEDGER DESCRIPTION cont| sus AMOUNT AMOUNT =

FIT 236 |200 | wa | =
SSA 236 |210 | 1=

MED 236 | 210

EMPLYR FICA 236 |220 /
ARWIRGe. itz gt 146

14600350, f e uns oo o —I |

» TOTAL _—__—
REMARKS|FES PAYROLL TAXES bz 10,25

TO GIVE ESI CREDIT FOR P/R TAXES PAID BY THEM. PAYROLL DEDUCTIONS HAD BEEN TAKEN AND
CREDITED IN GROUPS LIABILITY A/C'SIN JV 17

A% W =N 5/2/@3
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FPL GRGuP, INC. @ | @ﬂ
JOURNAL VOUCHER ' paa—
1996 IVNo. /p-26 g
ACCOUNT ]
.~ |NUMBER DEBIT CREDIT ps
GENERAL LEDGER DESCRIPTION  [comt| sus AMOUNT AMOUNT =
FIT 236 {200 | Q-3 ==
SSA 236 | 210 ?;V
MED | 236 | 210
EMPLYR FICA ' 26 | 220

A/R FES , 146 1150

o T "y

REMARKS: PAYROLL TAXES P/E 12-08

TO GIVE ESI CREDIT FOR P/R TAXES PAID BY THEM. PAYROLL DEDUCTIONS HAD BEEN TAKEN AND _
- CREDITED IN GROUPS LIABILITY A/CS INJV 17 .
/. "/lv
L2 ot i (Dt
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. System date and time 7 Q-‘VaQ
;/J LUN,_'UtN],AL | .zrrus u:.d d time 11/25/97 9:30

Current Ledger - Acerual Report date 11

N

Ending
Balance

Transaction - Beginning
Date Jrn Misc. Referenc 2 Desc Balance Debit Credit

01 FPL Services

01-00 " 12701796 - 12/31/96)
01-00-06110 FPLIS .
12/31/96 12-042 12-042 Reclass Expense Accounts
12/31/96 APIN j (Rev)Bck Pay June-Dec 95
12/31/96 APIN Bck Pay June-Dec 95
12/31/96 APIN | (Rev)Bck Pay June-Dec 95

e
i
Total FPL9S
Total FPL Services-General Office
Total FPL Services

GRAND TOTALS

[P

Bk - 3



’

/
L

NI

:~e' NRPLES OFFICE

~- ¢ ID : sasasms &

L !nrvlai »

CUNFIUENIIAL

currant Ladger = Acerus
tunueun

Refoxens 2

Date Jra Mlas.
01 FrL nrueuc
01-00
01-00-0¢
12734796
12731796 ARIM
12731796 APIN
12/31/96 APIN

HIM/" - 12/“/“)

12042 Raclass & AGCONNtS’
(Rav)Bek Pay Juna-Oec E L]
pcx Pay June-Dec 93

(Rev) Bek [Pay June-Dec [ 1)

.+ Total FrLYS

Total PPl Barvices-Genegsl Office

Tocal IPL Ssrvices

GRAXD TOTALS

2'd

Saginaing

#

Bajance

v

.UC.L PO L L S [V RN R

Systea date gn 11/25/97 H =
i Files Used;

Easing
Rslance

D

Credic

Debit

4of -3

“

-
/[2-6

T
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CONFIDEMTIAL |

FPL SERVICES & &)
JOURNAL ENTRY FORM

MONTH: DEC. 96  Joumal#: /Z— OH2
ACCOUNT
NUMBER DEBIT CREDIT
GENERAL LEDGER DESCRIPTION |cojocd sass |  AMOUNT AMOUNT
o\ |00 |oSHod ’
o\ |00 Josww
Ol 10 oD
b (110 O3 ud
ot O |lowio
o1 [oo [owaro’
01 |90 jobso
g 1{00 [t

A buses
01} 00 loGes0
ot{lo pbrss
ot} 10 Jostso
ot | 1o ]6615%

G 0 & ¥ ® ©

\ 01 {10 |oelSe
TOTAL:

" REMARKS: | |
Rec/ass Cxpansea Aeccovnts

& \

PREPARED BY 6// AUTHORIZED BY

¢¢-3
JEFORM.XLS vy’

2=
fr4 %
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FPL Services 96 Transaction Report by Batch 10698  Page !
(foc AP Acsoumes) System Date. 1/06.98
- System Ti
- Files Used:
S
’ Accounts
Paysble
Batch D'“‘: Source Debit
01-00-02000
365 GC NO 20
Qac NO 20
GC NO20
Batch Totals 00
366 oc NO21
(¢ of NO2) -‘
GC NO 21 qdél{llz 6”"
oC NO 21
GC NO21
GC NO 21
Baich Totals 00
Psysble Account Totals 0
i~ |
{2
amm—
{
-3
ﬁ——-—- g1
S-1
7>~
/
P =
2'd SDIAY3S dd WATT: 10 86, 99 NYf
AR S S | ~ T i I A O I M ane
| 4 ] e ..T._!__f - -
- ‘[ —h b o - ‘ ; ; 1 1 f L b 14453
— : N U A S N S B B~
| N EEIEER “ pe
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Florida Power & Light

] Calculation of Payroll Loadings for FPL Services

Dec 1996 Pnyrol.l‘-October Activity ' @ @ ' b é’ F é_ //
15 "

1l o O 02 03 04 05 % 0 [ 09 10 n 12 13.00 14 16
o

L wEIg (13)X2033 (15)13)16)
. PAW A&G

Moath Account Location  Source  WorkOrder ER  Com

] 143320 93 36 4642 N 000 0
Nov-96 143320 9 36 4642 n 000 o1 0

Nov-96 143320 93 36 4642 91 000 ot 0

Nov-96 143320 93 36 4642 91 000 01 0

Nov-96 143320 93 36 642 91 000 ot 0

Nov-96 143320 93 36 4642 91 000 01 0

Nov-96 143320 93 36 46492 9 000 o1 0

. Nov-96 143320 9 36 4642 9 000 01 0

A AA

L Swlapes & M bve

O Nev clfa

wefuveoevssvruvuasueoenld

Salary 1= loaded 4

Prw /aﬂ»‘u.,b)yb

ﬂ@a Are T‘\L P’ﬁi‘5

Chargeg To FPLSeANCE2
9/‘ Ppa//e, M)'l'lb W‘rF

{ef‘ F’ol_‘b

i
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FPL Energy Services, Inc.

cosasmmsme  CONFIDENTIAL

o CONFID;
SSE ’ Ef‘y"”

Cash
Accounts Receivable Trade (Net)
Unbilled Revenue
Interest Receivable
Prepaid Expenses
Total Current Assets

Net Fixed Assets

Other Investments (Enersys Equipment)
Enersys Contracts Receivable
Purchased Contracts

Deferred Costs

LIABIL D SHAREHOLDERS E

Accounts Payable - Associated Cos.
Accounts Payable - Trade
Accrued Liabilities
Income Taxes Accrued
Total Current Lisbilities

Deferred Gains

Deferred Interest

Accumulated Deferred Income Taxes
Total Liabilities

Common Stock
Paid In Capital
Retained Earnings
Total Shareholders Equity
1

6).\

SIOIANIS Tdd WIBE:T0 L6, 88 L0
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Request # 5 #l pee Have buw

december 10, 1996 . ) € Ner . : . Page b . o Ab-ﬁt""“’" *0 )
1:47 pm FPL Sexvices N
DEPRECIATION SUMMARY REPOR F(L‘:\dvi\*glzrull4)

A ' for Int bi(BBooks PY -Gxi “I qb é/ P FULLD A»s)e ‘fS -

Co asset Dep Bst Acquired Thru Prior Accum Depreciation Current Year Current Accum
SYS No no Section 179 Meth Life ~ Value Date Depreciation This Run to Date Depreciation Key
000007 CH-1 0.00 SLMM 03 00 ’1/96 /- -' — - 'ﬂ"l Nl A‘
2 Dell Desktop Cowputers & Software — .
000008 CH-2 0.00 SLMM 0) 00 / - - —_—
INS Cable & Installation - § ;
000010 CH-3 £.00 SIMM 03 00 d Q - -
Dell Laptop Computer (JH) ]
000012 CH-4 0.00 SLMM 03 00 .l/ss v - - ‘
Haxd Drive - Compaq LT (GC)
000017 CH-S 0.00 SLMM 03 00 —/96 v’ -' - -
Vectra VL1 oC (PQ) o ' '
000018 CH-6 0.00 SLMM 03 00 - /~ -
Uninterruptible Power Supply ) .
000019 CH-7 0.00 SLMM 03 00 -

Optiquest Monitor

000020 CH-8 0.00 SLMM 03 00 -
Versa, Doc Station )

000021 CH-9 0.00 SLMM 03 00 -n/ss
Beck - PC Hardware o

000022 CH-10 0.00 SLMM 03 00 -n/es
2 HP's 1 Laptop

000029 CH-1A 0.00 SIMM 02 09

Installation of 2 Dell PC*s

000030 CH-3A 0.00 SIMM 02 11

Sales Tax on Dell Laptop
000032 CH-aA 0.00 SLMM 02 11

\m\_\a\\\\\-

JLLLALL

Sales Tax on Hard Drive

000038 CH-10 0.00 SLMM 05 00 -96
2 1BM Laptops for Ed Cancio & Marco Gonzalez )
000039 CH-10 0.00 SLMM 03 00 -

TAIRITTITAL

IRTLALLLY
T

Hp SL. printcr_®

Count s 15 0/ eemmemcemttce | e cmemememe memcccmmeett mmmmmmcmeer e memeecmmee—an

—

X
—~\ 4

\

-

yord




December 10, 1996 Page 2
4:43 pm PPL Services
DEPRECIATION SUMMARY REPORT

for Int Zooko FY = 12@ a D {

STesMNEmSwsmssaRnsE - - LY T

Co asset Dep Est Acquired Thru Prior Accum Depreciation Current Year Current Accum
SYS No no Section 179 Meth Life Value Date Depreciation This Run to Date Depreciation Key
Class CH
Less disposals and transfers

Net

000001 CP-1 0.00 SIM¢ 01 00
Cell Phone & Mobile Kit
000006 CP-2 0.00 SIMM 03 00
Cell Phone & Mobile Kit
000013 CP-3 0.00 SLMM 03 00
Cell Phone & Mobile Kit

Count = 3
Class cp

Less disposals and tranafers

000033 CS-7 0.00 SLM¢ 03 00
Word Upgrade

000003 CS-1 0.00 SLMM 03 00 - -
Paradox/Win Software -

000004 CS-2 0.00 SLMM 0D 00 - - —
PC Anywhere Software

000011 CS-3 0.00 SLMM 03 00 - - -
Software for Dell Laptop

000016 CS-5 0.00 SIMK 03 00 - - -
PC Software

000023 CS-6 0.00 SLMM 03 00 — - —
FAS 2000

000031 CS-3A : 0.00 SUWM 02 11 - -
Stales Tax on Software ;

-~ <
~—\ £
\\) Q\; \ \

B



recember 10, 1996 Page )
FPL Sexrvices

.:43 pm
DEPRECIATION SUMMARY REBEPORT
J for Int bk Books FY = 12 {
Co asset Dep Est Acquired Thru Prior Accum Depreciation Current Year Current Accus
3¥S No no Section 179 Meth Life Value Date Depreciation ‘This Run to Date Depreciation Koy
)00034 CS-0 i © 0.00 SLMM 03 00

t PC Anywhere, ) Freelance Graphics, 2 Project V.4.0 win 3.5
Counte [ ] 2

Clasa 3 cs
Less disposals and transfers
Net
200014 CSL-1 s 0.00 SLMM
-
002 -1 7 0.00 SLMM
ftware 8

000026 cL-1 0.00 SLMM

mthu:e 10
-1 H 0.00 SLMM
-o_tr.\ure 12 .

3 0.00 SILMM

000028 CSL-2

H&ﬂ:utre' 7’
0037 CSL-1 ¢ 0.00 SLMM
Add*)l users for ~—
Count = 6

{
Class 7 cT
Lesa disposals and transfers Ig

Net

000002 OF-1 9 0.00 SLMM 03 00
File Cabinet

000005 OF-2 22 0.00 SLMM 03 00
File Cabinet 2-Dr Lateral

000015 OF-3 2 0.00 SLMM 03 00

’

WINIDIND ]
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iecember 10, 1996 Page
:4) pm PPL Sexvicea
DRPRECIATION SUMMAMRY REPORT
for Int bk Zou Y . nﬁ (l/ b 6
Co asset ) Dap Bst Acquized Thru Prior Accum Depreciation Curzent Yesx Ourxent Accum
3YS Mo no Section 179 Meth Life Value Dats Depreciation This Aun to Date

‘ed Acquisition Regulations
100036 OF-4 0.00 SLMM
show Booth Marketing
00040 OF - S 0.00 Sl
Ad Slick thru ARMS invoice

Count= -
Zlass or

Less disposals and txansfers

Net

000005 TR-1 0.00 SLy¢
fhone System
000035 TE-2 0.00 SLMM
Add move changes FPL Invoice 7/96
-Count.= 2
Class =
Less disposals and transfers

Net

Count= 39
Grand Total

Less disposals and transfers
Neot

RS

<

03 00

X
X _ i
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. Balsance Sheet
. December 31, 1995

N
FPL Energy Services, Inc. KUNHBE""AL /./\

Total Current Assets
Investmeat in Subsidiary & Associated Co.
Other Assets

Accounts Payable - Associated Cos.
Income Taxes Accrued
Total Current Lisbilities

Deferred Gains

Accumulated Deferred Income Taxes
Total Lisbilities i

Common Stock
Paid In Capital

Total Shareholders Equity




pILIE

Consolidated Statement of Operations
as of December 31, 1996ﬂ_

. gy S, . CONFIDENTIAL
4

Current Month Year to Date (‘ )

Revenues H
Cost of goods sold

Gross profit ql 4q v

Operating expenses ] ;%50315 74
Other income (expenses): \_'2'

Interest & dividend income
Earnings in partnership
Taxes other than income
Gains on long term contracts

Total other income (expenses):
Income before taxes
Provision for income taxes

Net income $




Salaries -FPL
Employee Benefits .
Temporary Services
SGA LABOR - KMS
Consultants

SGA GENERAL - KMS
Bonus Expense

Sales Comm - Intml
OFFICE EXPENSES - General
OfBSee Supplies

Office Equipment - Rental
Telecommunications
Celtular Phone

Pagers
Travel/Entertainment
Lodging

Meals

Milesge Allowance
Travel & Misc Expense
Remt
Marketing/Advertising
Membership Fees
Accounting |
Technical Services
Qt.her Opersting Expcnscs
Amortization Expense
Depreciation

Interest Expense
Warranty Expense
Moving Expense

Total Expenses

@ (Rw-k s

/3\{ FPL .

7

Request 32 -
FPL Energy Services Ine. - .
Consolidazed Income Statement - December 34,1996/ é <? \

FPL Energy Services FPL Services Total

CONFIDENTIAL

- {
\y CHPese /(‘05/1040 DiRectly
e o’y >
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ﬂ‘ S Ca>+ I": ©

|0 formats?

why

fep (Wog

old ~orl . dd-L

2'd

-3

SIDIANIS Tdd UIZE:SB L6, 2T AON

-TF

R




Salaries ~FPL

Employee Benefits
Temporary Services
Contract Labor - Third Party
Employee Relations

SGA LABOR - KMS
Consultants

SGA GENERAL - KMS
Bonus Expense

Sales Comm - Intml
OFFICE EXPENSES - Genersl
Office Supplies

Office Equipment - Rental
Office Equipment - Expense
Telecommunications
Cellular Phone

Pagers

Alrfare

Lodging

Meals

Entertainment

Car Rental

Mileage Allowance

Travel & Misc Expense
Rent

Maintenance
Markeling/Advertising
Sales Promotions / Trade Shows
Courier Expense

Postage Expense

Insurance

Seminar Expense
Pyblications

Membership Fees
Accounting

Légal

Professional Fees & Licenses
Financing Costs

General Liaditity

Interest Expense

Warranty Expense

RQ”_ ‘Ts The Omly &7/

by PAL .

v'd

Request 32
FPL Energy Services Inc. ”FIDE”I’
Consolidated Income Statement - September 30,1997 )
~ -
FPL Energy Services Inc. ‘FPLServices  FPLServices  Consolidwed
9307 A pamr g 12005 (I/ 90097 |
| YD 0 YTD

|
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FPL Energy Services, Inc. W // /) /%

Employee List

Jobd Title _
General Manager  Margot
Regional Ssles Manager

Senior Sales 407 ,
Senioc Sales 305 C(Rm 115404

Senior Sales — !
Senior Sales -avmyail 3¢ f‘(‘"a‘”

Senior Sales A
Technical Services Manger AN OM  Am | 18§-6736
Project SMW Ma ol

Project Manager ™ buvand

Contract Administration  S1e-vard-

Controller Marga

Project Account  MargCle

Office Manager PMorg 0

Note: FPL Services has no employees they are a general partnership
owned 99% by FPL Energy Services, ll_lc and 1% by FPL Energy Services I, Inc., also has no employees.

gt B Aok TR
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October 8, 1997

Florida Power and Light Company
Audit Purpose:  Investigation of Cost Allocation Between
FPL and FPL Energy Services

Request No. 2
Attached is an employee list the includes the job title/description for FPL Energy Services.

None of these employees listed above overlap with FPL Energy Services, FPL Energy Services I, Inc. or
FPL Services (a general partnership).
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-

COMPANY: FPL , ) "

TITLE: . OVERLAP OF EMPLOYEES

PERIOD: 1997

DATE: OCTOBER 15, 1997

AUDITOR: RKY Y p
WP NO. 45-4 ‘

To determine if any employees of FPL Services or FPL utility who work iwth FPL J f
Energy services have access to Business Energy Marketing Data Base. ‘

Also to focus in on a division of employees to test payroll to determine if fpl utiitiy
employees are being allocated correctly and if they are all being allocated.

1. Comparison of FPL Energy Service Employees(45-1) with
list of XPL employees whose time is allocated to Energy services (45-2).

There are no names that overiap.
2. Comparison of FPL Eneréy Service and FPL employees who time is

allocated to Enfergy Services with list of employees with access to
e FPL utility Business Energy Marketing Data Base. (45-3)

There are no names that overiap.

3. Comparison of employee list from prior audit (surveillance report) which lists
employees working on developing non regulated markets with those above.
(45-5). '

There are names on this list that are also on the Ii?of FPL employees
whose time is allocated to Energy Services.

4. Comparison of list of employees that were taken from FPL Energy Services lead
files in the Plantation, Margate and Brevard offices. (45-6)

There are names on this list that are alé@ on the list of FPL employees who have
access to the marketing data base.

There are names on this who are also on the list of FPL co employees
working on developing non regulated markets.

CONCLUSION 1.

Thre are no people who are on the payroll for FPL Energy Services

that have access to the Business Energy Marketing Database. <§
be

Since the October 10 letter said no marketing links, this appears t
reasonable.

454 f;?ff



Those FPL utiltiy people who allocate their time to FPL Energy Services
also do not have access to the Business Eneryg Marketing Database.
Since the October 10 letter said no marketing links, this appears tobe

reasonable. v v/
CONCLUSION 2. ‘

/
There are three names on the list of FPL co employees who work on non reg /

development that are also on the list of employees whose time is allocated to
affiliates. This seems reasonable as if the employee is going to work on
non reg they should be on the list of employees who allocate their time.

CONCLUSION 3 -- ACCESS TO FPL UTILITY BUSINESS ENERGY

MARKEC%ATA BASE

There a PL Company employees noted in FPL Energy Services files as
attending meetings with FPL Energy Services people and/or corresponding with
FPL Energy Services people for contacts that are on the list of people who have
access to the FPL Utiity Business Energy Marketing Data Base. (45-6)

CONCLUSION 4

There are three names of FPL Company Employes noted in the FPL Energy
Services files as attenging meeting with FPL Energy Services people and/or
oorrespondeﬁgergwuh FPL Energy Services people for contacts that are on the list of
FPL people who allocate their time to non reg market development. This appears
reasonable as those working on non reg work and allocating their time to such would
have contact with non reg affilaites. (45-6)

NEXT STEPS

Decided to focus in on all demand side management FPL company employees.
Tried to obtain a list of all demand side management employees with job title,
business unit, name of conservation program worked on, how time charged (all
conservation, all Cl, fixed, Fixes allocation, time sheets, study, etc.)

The company was able to supply use with a list of name, title, and businesss unit. as ¢<- 1 W \,,.
of September 97. From that list we have to select our sample because it is tedious J’)

to determine the type of allocation for each employee. As it was explained each

busienss unit would have to be contacted and then the employees time sheet would

have to be pulled to determine the methodology of time allocation. The com&:y ae 4 : /
said this is very ’ume consuming because of the number ofe Lﬂfl%ees. A

WA B Commis,, o) Deugtolor) W G MW-}JW}A

Before selecting our sample of people to interview and audit, need to first compare ./ ccr ks v

the demand side management list with the other lists above. ‘Gﬁ/" /»c;u T ;'C
’ll e L L.
HOW TO SELECT SAMPLE? coryer St
7N J. o zHuLM

U*-l .. ,Z;\ -JA-—L.
1. After comparing the demgé démanagement list Wh the above lists. Select a M\JA.-(.){{/:LL_
sample from the following:
Those who have access to macketirg’data who are on the list in FPL Energy Services Files.

Those who have access to maekting data who work on non reg market development.

/S Y oS



Those who work on nonreg market deveropment

Those whose time is allocated to FPL Energy Service from FPL.

Those who have access to the marketing data who are not on the demand side
managemetn list. -

Any Demand Side employees who are on any of the above lists.

Sample of demand side employees who do not appear on any of ;r above lists,

For each employee on our list, the company wﬂl be requested to provide the
methodology of allocation of time and time sheets for the last pay period in
September 87. This is one way to verify the method.

Interview - with following questions to determine if and how they interact
with FPL Services and FPL Energy Services , and Enersys employees.

REWRITE INTERVIEW
1. Job title, responsibilities, describe day of activities. who do you intereact with in a

week (names, titles, why), FPL Energy Services list 45-1 and list of FPL employees
who allocate time to Energy Services (45-2).

Conclude whether (1) allocations seem reasonable, (2) if any employees describe
any work they do for FPL Energy Services and (3) any employees give data to FPL
Energy Services.

B. Obtain a list of all Demand side Management employees and a list of all 4
Commercial/industrial Account Reps as of September 1997.. This list should N
contain: Name, Job Title, Division, Name of Conservation Program worked on, how
time charged (e.g.) all conservatgion all Cl, fixed, fixed allocation, time sheets, study,

etc.)

1. Depending upon how allocated, write an interview questionnaire which also

contains questions such as Job title, responsiblities, describe a day of activities,

who do you interact with in a week (name , titles, why). Ask them if they interact with

any of the people on the FPL Energy Services list and FPL utility list of employees %~
who allocate time to FPL Energy Services. Also question personnel as to whether \}
they ever recommend a vendor/participant for an energy conservation program

after they request load data or after they have an audit. How do they determine who

to recommend. Provide lists recommended.

Conclude whether (1) allocations seem reasonable, (2) if any employees describe

any work they do for FPL Energy Services and (3) any employees give data to FPL
Energy Services.
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e

Johnson Controls
September 12, 1997

What process does FPL Services have to follow to obtain a prospective customer’s billing history?

A roquest must come from the customer in writing authorizing the information to be released to the
vendor. FPL Services cannot directly request customer data.

What process do independent energy service companics have to follow to obtain e prospective
customer’s billing history?

A roquest must come from the customer in writing aulhorizing the infoemation 1o bo released. An energy
service company cannot directly requdst customer dala,

Describe how FPL/FPL Services is adhering to each of the attached utility/afliliate guidelines that
have been adopted by the National Association of Energy Services Companies (NAESCo).

There have been numerous guidclincs proposed by various pnm:s with respect 10 utllity nmlmc
interactions. The NAESCo guidelines were de\-eloped by an organization that is primarily made up of
independent energy scrvice companics. It is our undcmtandms that these guidelines heve not besn
commonly adoptad . FPL did nol participate in the development of these guidelines, and it is not FPL's
undersianding that it has 10 adhere to them.  FPL docs not use these guidelines. Furthermore, in our
reviaw of these guidelines we found tham 1o be vague and many terms used were not clearly defined.

How does an FPL encrgy audit interface with FPL Services?

Thare is no interface botween an FPL encrgy audit and FPL Sarvices. FPL Services docs not have access
to audil results excep! as provided by the customer.

Is FPL participating In joint marketing efforts with FPL Services {or the purposes of soliciting
energy services work for FPL Services?

No, however in mstances where a customer docs not have a pre-existing relationship with an energy
service company L0 assist thom in upgrading the ¢fficiency of their facility, FPL may ask the customer
\—~

if they would like 10 meet with FPL Services.

%’—‘}ép H oS 3
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Mr. Joe Jenkins
Florida Public Service Commission

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Joe,

Attached are the responses Lo your September 12th questions. 1 apologize for the late response. If
vou need any additional information or would like to discuss this further, please feel free 1o contact

me at (305) 552-3643.

SSW/meh

Attachment
—_— 1o]28/$77
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e
[ Fixed Distribution [# Hours Charged YTD
! | Ithru 9/26/97
Total | Non-Reg |
Employee ECCR _{Non-ECCR |Non-Reg % |  Total |
| I
Vern Beck 70%| 30% 0% 100%f| | 32/
Robert Bishop 10%] 90% 0%| 100%]| | 8
Keddy Bostic 65% 30% 5%| 100%| | 69
Dennis Brandt 76% 24% 0%| 100%] | 68
(2\Tm Butcher 20% 70% 10%| 100% 93
Rebecca Chapman** 0% 0% 0% 31
Frank Colacino 7% 13% 80%| 100%, 1151.2]
Patricia Cook 19% 81% 0%| 100%, 56|
C. W. Deaver 40% 60% 0%| 100% 95
{David Elford 10% 90% 0%| 100% 4
@ Jim Gill 40% 60% 0%] 100% 203]
Tom Koch 100% 0%| 100%]| | 92|
- [rarry Laseter 52% 23% 25%| 100%f| | 304]
~—1Richard Lopez** | 0% 0% 0%] | 24
Susan Melians | 100% 0%| 100%) | 52|
Biake Morrison 20% 0% 80%| 100%)| | 556.8]
D. H. Reinstein 100% 0%| 100%]|| | 48
Susan Shapiro 100% 0%| 100%| | 110
Michael Whalin 60% 20% 20%| 100%| | 297
Steve Wilhite 20% 80%| 100%) | 256
Geisha Williams 20% 70% 10%| 100%| | 298
l
“*Not currently Marketing Employees !
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COMPANY: FPL . :

TITLE: List of FPI company personnel fisted in FPL / L/t
Energy Services files as attending meetings ; (/' [ f
with FPL energy Services personnel, v [z

PERIOD: 1996 AND 1997 ‘ P

DATE: OCTOBER 27, 1997

AUDITOR: RKY

WP NO.

SOURCE: WP NO. 53 _ Note A
Middle/

Last First Remarks

2 Amburgy Tim
Bartuck Bon X Yr-3
asnuevo Gena

Marciay ¢5-3
WayneX 2/ T
eter,\ - PospricE

<3 '!///7/ Meetmg 8t PAFB 2/-5/ty A

Ra!ph k7 L\a 5 /A u&nager J////‘{J@j -2 \

H—

7< Chapman Rebecca ¥ S:/’ X
X Chau Joe (0)i7/7 ¢ M J/au/f LQM—/
& Cobb Dave A3 -3 FPL Account Manager
O Cowhng im
x Craig Scott
A Critelt Ron s1/7/5¢ ke
X Daniels Steve ¢ /1 /673
£ Delapena Chris
4) Diaz Oscar 7/J/f’7 G- w3
x_ERuaras Caros 3"4-3  §/3/97 (33" b
¥ Féiler Stevens o/ (/4 13Ty Study
X Fleites Victor y p
¥ Gardner Lance 4 NY -3 3k ‘)é}/;_\
~ Gonzales Carlos 271 §/1 (3% Cycling
# Gruen Bill Fm 2ld
TOHall Terry y44-3 FPL Account Manager 5/u/f4 G3- «2‘_’
XJHilson ___ Anne 44% 3 6/3fa
)< Jensen “Michael
ohnson D Area manager FPL
__“Khoury Mlchael_yu, -3 6/,23/’7@ ;,é7/97 @ 4/3/% G- Ef
= -~ A
X)Lehr John uus.3 §/z 3.2
X Lopez Richard §//5/%7
~ Lyerly Susan, SQ-«MD:C: vs -3 C‘g”-/? ﬂ‘ﬂ?'/
(‘2 Maestri Hector y 4{-3 94y 9/ < -3
ecemb— John
Montague Joe
X Mulvee Colette
67‘ Pawlyk Ron ¢+ 7/7‘/ Jeer
Peete Bill 2/12/9y @37 >FPL Account Manager
X Pelo Mxkeg_(,;/;y 3.9 Engineer Design
X3 Romig Steve g;//‘} 97 37T %
Rose Jack 4y -3 i J:D
x Samil Dilek
X Stephens David 11/1/3% £/
w Sullivan George VP FPL
deanete
Unknown Sandy
Unknown Irene
_;QVayda Greg_H45-3 X 3/’9/
ebb Charies-'\-' 7 ;/7 ‘f7 5 ‘///3/?7@
‘_'_alin Mike v/ 73 <ot //3/8¢ /
=S William Geishes/ s 101§ /a3y ie Ta] g
x)Wright Jocelyn 5. 1y ?////97 /’3 S J//é/qg 53-4/
X Zieman leo
vibder YA G rolar L
Ko -2 lenes o) 4& andt on f&'«//\\c e BBy, t e e ""“‘V(]r' / (p 75
e~ s U e J e d AL dr lets wb/‘l"*»m( ﬁl—v\, 4\&’ Jn / ﬁ
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: FPL
TITLE: LST OF EMPLOYEES TO OBTAIN TIME ALLOCATIONS

SOURCE LIST:  FPL EMPLOYEES WHO HAVE ACCESS TO MARKETING DATA (MD)
FPL EMPLOYEES WHO ALLOCATE TIME TO FPL ENERGY SERVICES (AT)
FPL EMPLOYEES WHO WORK ON NON REG MARKETS (NRM)
FPL EMPLOYEES ON DEMAND SIDE MANAGEMENT UST (DSM)

ﬁ 61. EMPLOYEES NAMES FOUND IN FILES OF FPL ENERGY SERVICES (ES)
0 @ ™ <
LAST FRST rmot.s REQUESTED SOURCE ApgtDate  Inter view
NAME NAME TME SHEETDATES ~ ., TME LOCATION NAME usT Phone Time yesno
o ‘H 2097 Cor '¢ €S,
2 [—— 717 ] Product Menager _ CA Wi Fieid Supp S, %M.m« T -
3 Basnuevo Marcia Gera 2619 ] Maaj Acct Mgr | N Serv ES.OSMMOD N R
4 Besiey n— 7 L~ 1A | [] i FL Laud Cust Serv €S, DEW.MD -
8 Bioch 9267 i i Act T Brev Cust Svs-Comm ES MO -
& Brandl p——— ] . Rae and G8 NRM,
7 Can pren— % T - X1/ iaj Acc Mgy | Brov va-Comm ES, DSMMO
s 3 N.Dave Cust S ES, DSMMD
9

2607 BNIAR &A 3¢

2
— AW Mol F7L.
p—— - AL 14 .
2 N e w2897 22206 Fli-
29 oty — Maj Acct Mgr | Flaud Cust Serv

W26/97 j Acct FL Lawd Cust Seev

Hison p—— s LA i Sr. My Acct Brev Cust Sev-Comm ___ES. ND
n“ N w267 TAres Mgr Comm__ Brev Cast Serv-Comm___ ES.DO5M

o4
Q
e
3,
Oa
549
50 Dave_
S1 Parin__ Laroy
S2 Pawiyk Ron
D 53 Fesn o
37554 Ponkx —RWN -
55 Prieto _
6 Qi %‘r@
o8
- ES. D&M
= EED
00
81 DSBN Sr. Govt CA Admin ES, DSM
2 Cust Svc Fioki | Ft Laud Cust Serv ES OSM
80 €S
O o 7 &z P % aae™ £
res P — 7 101798 ’ ES
= 87 Sulivan Georpe prm—— T PP FoC ES
88 Thomson Mark pre—— . LA 1 T~ Mg AceTMgr | FlLaud Cust Serv —ES, D6M.md
6 Vayda Greg pre—7 . 1A V. 14 AccY Gowt CA - Admin ES. DSM. MO
70 Webb Charles p—— LR ‘w!—!L—_W_W&eMI Serv S, D6M, MD
71 Wabber Jeft pen— R ES
72 Whain Whke pune— AL $¢_Prod Mor. CA MKt Fid Supp NRM, ES, DMS MD
73 Wikcax Rebecca p— 7 74 €S
74 Wilkarms ah pr——— - AL 1 . CA Field CA Wit Field NRM, ES, DMS -
75 Wright wyoely m—r?_—‘—%sw_7 [ rnuL_ﬁsﬂn Ft. Laud Cust Sery “ES, MD_OSM oI
78 Zeman Leo R 2687 €S i
R R

Qr c U "
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FPL Employees charging to FPL Energy Services, Inc./FPL Services

Patricia Cook
1Y FPL Encigy Services James Gill
"1 FPL Services Larny Nelson
L FPL Encrgy Services Vern Bock
> { FPL Energy Services

" FPL Encrgy Servi cishe. 1. Will
>7  FPL Energy Services Kedric A. Bostic, Jr.
>3 FPL Encrgy Services Rebeoca Chapman
»{ FPL Encrgy Services Thomas Kunz
—FPisEncrgy Services————Larry-Laseter
s 7 FPL Encrgy Services

Martha Gonzalez
s § FPL Encrgy Scrvices Stcphen Reed
9 FPL Encrgy Services Robert Stecle

j o FPL Encrgy Services G.B. Mass
.,y FPL Encrgy Services David Elford
, 1 FPL Encrgy Services Eileen Kent
y 5 FPL Enesgy Services Jeffery Womble
)« FPL Encrgy Services E. . Salem
) will
‘ﬁ; *Rocontly moved to dieiribution
. ‘Q
f

w.
s ng:\ﬁ S UL

Request 17

Time

Sales & Marketing

Sales & Masketing

/1 Customer Services
Sales & Marketing

Sales & Marketing
Customer Service

Sales & Marketing
Ocnersl Counsel

Human Resources

Sales & Marketing

Sales & Marketing

Sales & Marketing

Sales & Masketing

Sales & Marketing
Customer Service

Sales & Masketing
Customer Servico
Information Management
Information Management
Sales & Marketing
Customer Scrvice

Sales & Marketing
Information Mansgement
Cuslomer Service

Human Resources

Environmental Specialist
Right-of-Way Represcntative
C/1 Specialint

Product Manager

Product Manager
Manager-Ficld Suppord(C/1)*
District Arca Mgs-Distribution
C/1 Specialist

V.P. Sales & Marketing
Customer Service Sys. Analyst
Systems Projoct Manger
Sysiemns Integrator I

C/l Specialint

Mngr Cust. Bill Acoouting & Pay
Masket Planning Support
Systcms Program Msnager
Major Account Manager .
Right-of-Way Representative

80% from cusrent fixed payroll distribution

Bascd on actual hours spent on FPL Scsvice Projects
Basod on sctual hours speat on FPL Services Projects
Based on sactusl hours spent on FPL Service Projects
Based on actual hours spent on FPL Servios Projocts
Based on actual bours spent on FPL, Service Projects
Based on actual hours spent on FPL Service Projocts
Based on actual houes spent on FPL Service Projects
Based on actual hours spent on FPL Service Projects
10% from cusvent fixed paysoll distribution

10% (rom cwcrent fixed payrolt distribution

5% from current fixed payroll distribution ———
Basod on actual hours spent on FPL Servico Projocts
Bascd on actual hours spent on FPL Scrvico Projects
Bascd on actual hours spent on FPL Service Projects
Based on actual hours spent on FPL Servico Projects
Based on actual hours spent on FPL Service Projects
Based on actual hours spent on FPL Service Projects
Basod on actual hours spent on FPL Service Projects
Basod on actual hours spent on FPL Service Projects
Based on actual hours spent on FPL Service Projects
Basod on actual hours spent an FPL Servios Projocts
Basod on actusl hours spent on FPL Service Projects

- —
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October 22, 1997

e
Florida Power and Light Company
Audit Purpose: Investigation of Cost Allocation Between
FPL and FPL Energy Services
Request No. 17
Item No. 2 '

Attached is a list of the FPL employees who allocate time to FPL Energy
Services’FPL Services. Also listed are the employee’s business unit, title,
allocation of time and the company to which the time allocated. The projects
assigned by FPL Energy Services/FPL Services did not included FPL conservation

programs.

o387



V
November 5, 1997 EUNF,UEN”AI.
Florida Power and Light Company R
/ Audit Purpose: Investigation of Cost Allocation Between
FPL and FPL Energy Services
Request No. 27
Item no. 3

TWamu of FPL employees that attended presentations with vendors are shown below:
_ Yendor

Type of Mesting @)
Lighting proposal / preapproval (Jeff Womble)

Thermal Energy Storage (TES) proposal (Peter Bloch)
TES Commissioning (Andy Kindard)<>
Lighting and HVAC proposals (Andy Kinard}

TES proposal (Terry Hall) —

TES proposal (Terry Hall) .~

Ten year expansion plan proposal (LindaReilman)@
General discussion regarding TES (Michael Khoury)v”

Vs Rt o fSEp 5
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yroviacq, o tic ot

(1) @ )
MIDDLE REQUESTED

INITIAL  TIME SHEET DATES TITLE LOCATION NAME
— 28T t
——2RT § Product Manager Mkt Field ,,
—Gena 0726/ - Maj Acct Mgr | N.Dade Cust -
—————C8RT__ 912397 ’ g‘sm 1 __Ft. Laud Cust Serv \
—— 267 -_Maj Accit Mgr | Brev Cust Svs-Comm
U—— 7 r. Res and Gen Res &GB suppot !
—————W2BBT 325104 11/7/54 _+ NMajAcciMgr!  Brev Cu%m ﬁ
i ——— /2657 __8/11/95 ¢ C/lSpec i __NDaveCustServ /
\ Cartyle Bil pe—1 LT L] « St Maj Aci Mgr _ Govi C/l - Admin |
V10 Chapman Rebecca —————W2BRT _ TRR7 Dichiutm Boaard ¥
VA1 Chau Joe r— 7 1 8/26/96 Tune
P — Yy - 1A Ene Consuft Cent FIE
——- Yy 1 CA Market Sr.
p—— Y7 g Brev Cust Serv-Comm
9/26/97 - C ~ "
—1r < AR 1
———— 2687 __6/10/97
e 0/26/97

—————0R26RT 7127
———067 __&/13R7
e §/26/97 21997

— 11 W PP
9/26R97 _ S/2897 oL
———0/2607  8/23/96 t
——0/2697 CS Generalst lli_ Cust Programs
——0/26/97  2/18/97 Not FPL
————S2SR7 _1R4RT_ Oirecio- Paio i Growval oFiee
———9/28M87  2/22/96 Not EPL E
9/28/97 _ 5/28/96 « MajAcctMgri  FlLaud Cust Serv
8/26/87 _ 6/13/96 o_Sr. Maj Acct Mgr _ Brev Cust Serv-Comm
9/26/97 Cant
N 9/26/97 Area Mgr Comm _ Brev Cust Serv-Comm
33 Kelly Winton 9/26/97 +_Maj Acct Mgr | Ft. Laud Cust Serv
A4 Khoury Michael 9/26/97 _ 6/25/97 _ 8/27/87 . Maj Accl Mgr | Brev Cust SErv-Comm
A5 Langiey, Dave 9/26/97 3/10/97 «_Sr. Maj Acct Mgr  Gowvt-C/l Admin
48 Lasester Larry e O/26/97 VP Sales & Mkt. .
37 Lehr John —eeee Q126197 9/30/94 * Maj Acct hggr { Brev Cust SErv-Comm
38 Lopez Richard —————0/26/97 ___8/1897 . ce afte (ITON-4
39 Lyerty ¥yt Susan jeanette  9/26/97  4/22/97  2/18/97 -« V. bhut Moy L

A0 Maestri Hector meneemee §/26/97 9/5/97 « Maj Acct Mgr ! N Dade Cust Serv
1)

€ CN Speciaiat] G/ Narketing Fieild S050

+ Maj Acct Mar | Ft. Laud Cust Serv
o CN Specll N.Dade Cust Serv
wed

v Maj Acct Mgr | Gowvt. G/ Admin
Prne. PGoU (tadovr  Pouty Gestvahon-Tumo

< Maj AcctMgr1 — Fi Laud Cusi Serv

@ ProductMgr_ C/IMKt Field Supp ‘
+ Maj Acct Mgr | GovtCNadmin HS -5
it hnd e

Area Mgr Comm __ Ft. Laud Cust Serv . 3
@ _ Product Manager  C/l Mkt Supp
ve Juho A %’5
DSBN Sr. Design _ Govt CA Admin 49
CustSvc Field]  Ft. Laud Cust Serv

R TR - ma—
Map - PeBU, -

\ PEC T
o“d.-ACb*. r. tc! 5&1
Sl JveD. MGR

e C/l Siec




COMPANY: FPL
TITLE: b LIST OF EMPLOYEES TC: OBTAIN TIME ALLOCATIONS C U N ,: , U E N "’ ’ A ,
Pf (1) @ ) -
LAST FIRST MIDDLE REQUESTED '
NAME NAME INITIAL  TIME SHEET DATES TITLE LOCATION NAME
i 26087 ez (o bind
86 Sturmer . 9/26/97 10.17.98 Ak ¢ b June Beach
) «67 Sullivan George 9/26/97 B \¢Ch 6PC :
A8 Thomson Mark 5/26/97 _ 8/13/97 + Maj Acci Mgr | Fl.Laud Cust Serv
69 Vayda Greg 92607 ___ 312197 « MajAcctMgrl___ Gowt G/l - Admin
70 Webb Charies 9/26/97 4/13/97 Cust Sve Field | N.Dade Cust Serv
O V11 WebkerWihtr _ Jefl 9/26/97 __ 10/a/97 L& FPL !
v 72 Whaiin Mike 9/26/97 __ 11/2/94 St. Prod sz C/i MK Field Supp
<13 Wilcox Rebecca 9/26/97 _ W Uadv g
~74 Wikams Geisha 972687 __ 772/97 . CA C/l Mit Field S
WIS Wright Joycelyn — 1 VAL 1 Cust I___Ft Laud Cust Serv
Vit Zieman Leo R 9/26/97 Dyoy

¢y ¢
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FPL Employces charging to FPL Energy Services, Inc./FPL Services

Campany Employee

Request 17

pruyr! dale Cf/zb [a1

“FPL-Bnergy-Servicese——— Franl-Golosine
~—FPL: Enorgy Sorvises——Blake-Morzison

‘% )_FPL. Bnergy Scvviess———Wimon B-Kolly, .
M Encrgy Services

Patricia Cook

19 Encrgy Serviocs James Gill

7% FPL Servioes Larry Nelson

5° FPL, Encrgy Scrvices Vern Bock

B/ FPLEnctgyScrvioss  PatT.Maher

€ ) FPLEncigyServices  lgnacio B. Sawiento

5 3 FPLEncrgyServioss  * Jamea F. Buicher
. FPL Encrgy Scovices ———Mishaol-3- Whalia
37 Encryy Services Kedrio A. Bostie, Jr.
ﬁ:ms«m Rebooca Chepmen
2 FPL Encrgy Services Thomes Kuaz
-- - FPL Encrgy Scrvices———basvy-bassler
41 FPL Encrgy Services Martha Gonzalez
4§ FPL Encrgy Services Sicphen Rood
59 FPL Encrgy Scrvices Rabeort Stcle

/G FPLEmcrgyServics  G.B.Mass
/41 FPLEncrgySavics  David Edford
o L FPLEncigy Servicss  Eiloen Kent
#) 5 FPL Encrgy Scrvices Jeffery Womble
‘<44 FPL Encrgy Services E. 1. Salem
A% Winlon, keiy
10 Kinowd Bady
a1 Aoy moved 4 et Rgﬂmu, Linda,
N

o Y&

e

—Rulness tinkt Time
Sllu&Mukdm. 9-Projoct Mg 80% from cusrent fixod payroll distribution
Stlﬂl.MlikeIm‘ -EASpocitisr 80% from cusrent fixod payroll distribution _
CAl Customer Servioes —Account Manager— Basod on sctual hours spent on FPL Servios Projocts
Sales & Markcting Socretay Canonst (e Based on sctusl howrs speat on FPL Scrvios Projects
Sales & Masketing @ Product Mansger  GUnut D€ Based o actual howrs spent on FPL Servioe Projects
Customer Sesvice ¢ CASpecilitt  Btvind Basod on actual houss spent on FPL Scrvioe Projocts
Sales & Markcting C/lsaalyn Genoull ol Pascd om actual houes spent on FPL Scrvics Projocts
Qencral Counsel Environmestal Specialist Juno B804 Based on actual hours spent on FPL Scrvics Projocts
Human Resources Right-of-Way Represcatativeli4m,.  Bascd on sctusl hours spent on FPLL Scrvios Projects
Seles & Marketing O Spociekiet Basod on actusl hours spend on FPL. Servics Projocts
Sales & Masketing  Product Manager Gentakl et 10% from curent fixed peyroll distribution
Seles & Marketing Peoduet-Maneger 20% from cwrreat fixed payroll distribution
Sales & Marketing Manager-Fiold-Supponi(CA)* 10% from ourrent fined peyroll distribution
Seles & Marketing ¢ - CAl Spocislist » Gengul e 5% from curront fixed peysoll distribution
Distribution " District Asea Mgz-Distribuionrwwiid  Based os actusl hours spent on FPL Servios Projects
Customer Scrvice @ C/l Specialin TL. brivaal.  Based on actual hours spent on FPL Scrvice Projocts
Sales & Marketing MP-Salor--Markoting % fom current fixed payroll distribution
Customer Servics Customer Servics Sys. Analysthin.ofhi¢ Bascd on actual howrs speat on FPL Service Projocts
Information Management Systems Projoct Manger  Gengul plfice Based on sctual hours spent on FPL Service Projocts
Information Mansgemont  Systema Intcgrator T Gnimd O Based on sctusl hours spent on FPL Servioe Projects
Sales & Marketing CASpesialist— Bascd on actusl hours spest on FPL Service Projocts
Customer Service Mags Cust. Bill Accouting & Pay ©1.0 . Based on actusl hours spent on FPL Scrvice Projects
Sales & Marketing Market Planaing Support gyl (jeeBesed on sctual howrs spent on FPL Servios Projocts
Information Management Systems Program Managor(yniasl ©on actual hours speat on FPL Servics Projocts
Customer Scrvice ® Major Account Manager h&wmuwhmwums«mmu
Human Resourcee Right-of- Way Representativelyiad. Basod on sctual hows spent on FPL Service Projects
. Wrw m?" 6""’"‘{
. M;{)ﬂ\ Mgt Mt)r‘
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November 19, 1997

e
e
* Florida Power and Light Company
Audit Purpose: Investigation of Cost Allo¢ation Between
FPL and FPL Energy Senﬁces

j f
Request No. 30

' Carlos Eguaras left FPL in July, 1997. His payroll allocation (period ending 5/23/97) was
as follows:

Work order 5542-90-0000030-730 16 hours

Work order 8871-91-0000020-730 64 hours
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FINAL

COMPANY: . ‘ FPL
TITLE: B LIST OF EMPLOYEES TO QBTAIN TIME ALLOCATIONS Drovided, \1-19-27
A} (1 (2 {3)
LAST FIRST MIDDLE REQUESTED
NAME NAME INITIAL TIME SHEET DATES TITLE LOCATION NAME
% .
Y (adk bnd
/2 Batipe nmek Ron e e §IRBIYT #_Product Manager C/i Mki Field Supp
5 Basnuevo Marcia Geatis — 9/28/97 + Maj Acct Mgr | N.Dade Cust Sary
<+ . ¢ Basley _ Wayne 53.< 9728157 9/23/57 s C/l Spec 1l Ft. Laud Cust Serv
+ ¥ BlocH %) Peter I —Yp ey - Maj Acc:t Mar | Brev Cust Svs-Comm
v/;: Brand Dennis e —meen 126/ 7 Mgr. Res and Gen Ras &GE support
7 Camn Chuck en— A 3/25/94 11/7/94  + Maj Acci Mar | Brev Cust Sys-Comm
»3 Calleja RalphV 3-22.  ——cecnmeem §/26/97 8/11/95 ¢ C/l Spec il N.Dave Cust Serv
6 Caryie Bill S99 (| f—meee 926197 1/24/97 o Sr. Maj Acct Mgr | Gavt C/l - Admin
= g5p/10 Chapman Rebecca 33 - oo 8/26/97 7/2/87 D vt inn Rrunrd f A
A1 Crau N T e ——Y Y V- SY. Copptiite Juss
s 2 Cobb SR T O ——-Ty LT Energ Mgt. Consutt Cent Fl Energ Mat.
#13 Colacino Fr-nk ' Q286/87 C/t Market Piann  Sr. Prod Manager
J 4, Cowiing Jin —— 972697 + Mai Acet Mgr ! Brev Cust Serv-Comm
" Craig Scoti PE——Y Y MGR- CASI MGET.  Tunp tach
Vo Critell; Ron - 0/26/97 ___11/7/%4 Borstry Df\1uty o ¥0L AT Jiino AZA0
v’ Daniels Steve 33 -5 9/26/97 6/10/97 s Mg AL Mk 3 "OYoumed - LSt S,
v18 Delapena Chris e — e Dirfadunent DIGIGnET Dagwals
8 Diaz Oscar y3 - e §76/97 712187 « Maj Acct Mgr | N Dade Cust Serv
=D 20 Equaras Caros J3-(3  -————————8/28/97  §/13/97 {8 hnd
= N o i ot £
22 Pl ~ Victor —————0/26/87 VT AT
. 3 Gar e §/28/97 5/2/97 Wk For
g —————0/28/57 812396 Caft Ard
et - 9/28/87 CS Generalst lli Cust Programs
s 9/26/97 _ 2/19/97 Nak EPL
o S5~ [E § e 9728197 1724197 iveeinn. otk tfan®  Gepwve| rhee
L ZZQ/28]97 | 2122/%6 Npl T@
(229 TOMy S3-2 7 e 5/26/97  5/28/95 - Maj Acct Mgr 1 Fi.Laud Cust Serv
30 Hr!scn Anne S3- ¥ s mrrenne § 28157 6/13/96 e Sr. Maj Acct Mgr  Brev Cust Serv-Comm
e ? T e 926197 (At bwd
-"*2 Jcnmon D N Q126/57 Area Mgr Comm_ Brev Cust Serv-Comm
\LQV 33 Keily winton e eraonnne QBTG ¢ Maj Acet Mar ! Fi. Laud Cust Serv
(=, 84 Khoury (-&;) Michael 033, 5 dmtemdifoe— §/26/97 6/25/97 8/27/87 . Maj Acct Magr | Brev Cust SErv-Comm
<3 35, Langley, Dave <5 id Q¢@mmme—eQi26/97  310/87 s Sr. Maj Acct Mgr Govi-C/l Admin
)~/ 38, Lasester Lary R —— 9/26/97 VP Saies & Mkt
J/’ Lehr John <3-.3 s A T 9730734 ' Maj Acct Mor | Brev Cust SErv-Comm
~38 Lopez Richard 9/26/97 3/18/87 C/1 5L 1 Gensyal SR
+ 39 Lyedy -Toeyrthf  Susan 53-5, 53 -eaﬁeﬂe 9/28/37 472297  218/37 - WMa\. But WMoy T Fasa
5 TG40 Maestr Hector 375 -0 ¢ CV-?-MLQ/Z’S/W 9/8/97 « Maj Acct Mgr | N Dade Cust Serv
w41 Markhem Craig —— 9128/37 & Dysdusk 0N, iantvil g
w2 McComb John E——eey & ,-P&',muﬁ S winizan CUST sVL
43 Melians Susan P ' Yt SpaRAYT ‘f [N
MM Melians Kaz = ~— Q12847 ©/23/%4 9,,,1 Mg g";,r.‘,u;; Gintad Gt
T e B Y IET] {0.7% bnd
r(?ﬁ Momfsor] 511 Q I — Y 7/10/87 C/l Specialiat | C/t Marketing Field Supp
R R TR oo S PBITT u%m hné
q 48 New prry Billy $3.080) e §/28/57 4/1/97 « Maj Acel Magr | Fi. Laud Cust Serv
Y% 71»319 Nix &8 RS R —— e S 8 C/lSpecil N.zde Cust Serv
> 50 Oconnell Dave e O26/97 9/23/94 Qekired
+51 Padin [ Ee ) ——— e QIZBIDT $/123/84 « Mai Acct Mar | Govi. L/t Admin
52 Pawlyk Ron [ ——— YA 11/7/84 Priee. PLBU lindoy  Pagdy datvahon-Tumo
& 53 Peete &l Y Y75 R oYL Pibrtd
TERE4 Pondz Keitn 3y 1S () yobmarmmimnes Q26707 7/10/87 » Raj Acct Mgri 7i. Laud Cust Serv
. W 85 Prien Rosa aen— «» Product Mgr C/i Mk Fieid Supp
SN LE8 Quinn Jim e e wunrnne Q251G 7 s_Maj Acet Mgr | Govi G/l admin
- R P T e iy bird
= 58 Rom;g Steve 3 3-] > — - 8/28/97 2/18/87 Area Mgr Comm Ft. Laud Cust Serv
7 59 Roge Jack 33 - e 3726/37 12/13/55 g Product Manager  C/l Mkl Supp
~e /B0 Samil Dilek e ——— ey Arioduviy Do Benely
T /81 Sayre Don e «-/‘?b/ﬂ DSBN Sr. Design  Gavt C/1 Acmin
= \82 Schoict Kty {5 d3p , 477197 CustSve Field!  Ft. Laud Cust Serv
(483 Shatas Lyn 8/23/94 Sulrael Mlars Moy Juro ituly
/€4 Stechens David 11/77/94 DGR POBU  June 5
red bo Dt bhbishon £ Lloolsole Mat ek M;
2 @memw bhansfared to Pusbibishon Ly, G Mgy ) })\Q_‘) .

- Sy bt Mae, g B4
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FPL

COMPANY:
TITLE. 5 LIST OF EMPLOYEES TC OBTAIN TIME ALLOCATIONS
A/ (1) @ (3)
LAST FIRST MIDDLE REQUESTED
NAME NAME INITIAL  TIME SHEET DATES TITLE LOCATION NAME
~eog 9/26/97 __ 8r23/96 (ard find
456 Sturmer 9726/97 _10.17.98 R'sknmgmw Aralygt  Jumo Beach
) &7 Suliivan George 9/26/97 Ul e
B8 Thomson Mark 5 )-8 ¢ 3 8/26/97 8/13/97 v Maj Acc'k Mgr | Ft.Laud Cust Sery
69 Vayda Greg 3=« ! 9/28/97 3112197 « Maj Acc’t Mgr ) .Govt C/l - Admin
0 Webb Charles (7 + }0 9/26/97 4/13/97 Cust Svc Field | N.Dade Cust Serv
TV VT 1 ebber\Wiklr  Jeff 9/26/57 __ 10/3/S7 Lert FpL
v 72 Whalin Mike 9/26/97 11/2/94 Sr. Prod Mgr. C/t MKt Field Supp
13 Wileox Rebecca 9/28/97 ol Ut June Reach
~ 74 Williams Geisha ————9/26/97 772197 Mgr. C/l Field Supp C/i Mkt Field Supp
& "s Wrignt Joyceiyn 537 SSdl___9/26/97 __5/18/37 CustSvcField | FL Laud Cust Serv
VI8 Zieman Leo "R 9/26/97 Dot £ 20027 E,!}I_Qiufﬂ_o_g&___
v
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FPL Employees charging to FPL Energy Services !ﬂﬂ&%
Request 17 )

Mml | dale Cf/l b /6] 1

———ampeny Employes — Buslnesy {inlg
“Fpi, EncrgySWMM@!&ﬁm Sales & Marketing
~¥FPL Energy Servisss—— Biske Mowsison Seles & Maskeling
f\(l FPL Energy Sawsdwa—'———?f?ﬁmmw:. cn Custm.mt Services
1 1. Encrgy Services Patrizia Cook Sales & Marketing
z{% -PL Energy Services \,\Eg«\ James Gil} Cctor KL%}— Salea & Masketing
T FPL Serview Lesty Nelson Cuztomer Service
5O FPL Energy Serviors Yern Pock Sabes & Marketing
St oppL Energy Sevvices Pat 7. Moher Genersl Covnsel

€ 1 FPL Encrgy Senvices Ygnucis B. Sarmiento Human Resousces

- FPL Energy Services — Buzen Asaiz Moliens

Time
*—Projoct ManagEr 80% from cusvent fixed payroll distribution
-EA-Bpociitsr 80% from current fixed payroll distribution
—Aocouat Maneges- DuaionacludbounlpmlonFPLSctviocPlﬁccu
Socrctary Ciennnt Oxe Basod on actus! hours spent on FPL Servioe Projocts
@ Product Maneger GUntd O Dused on setual hours spent on FPL Serviee Projects
C/2Specialit ¢ Btvand Basod on sctual hours spent on FPL Servioe Projocts
CA anslyst Gonod olfue

. Based on sctuad hours spent on FPL Service Projects
Buaion:chulboumlpcnlmm&xﬁccl’mjocu
Braod on actual bours spent on FPL Servioe Projocts

Enviroamental Specialist Jino feath
Right-of-Way Represcntative }'h.(w{v

_ Right-of-Way chmsenhh'vc(bﬂwf“\d Bascd on actusl hours s

i Sades & Maiketing S -Bpeciatial Based on actusl hours spent on FPL Service Projects
» 3 FPLEncrgy Services  * Jamea F. Bulcher @ Selea & Maskeling ¢ Product Manager Gtk plhel 16% from cusrent fixed peyroli distribution
. FPL Encigy Services -Hicheel - Whatin Sales & Masketing Produst Monager 20% from cumvend fixed payroll distribution
- * FPL Entrgy Servives——Crisha§, Williams Sales & Marketing Meneges-Fisld SupporkCa)* 10% from current fixed payrolt distribution
7L Encegy Services Kedric A. Bostic, Jr. Seles & Mosketing  C/l Specielist § GCemaattflie 5% from current fixed payrolf distribution
mr\bug Lszmw&n@?‘”memw: =<fo=— Distibulion * fgm"%ﬁ’mmrxﬁﬂimﬁmmmm Basod on sctusl hours spent on FPL Service Projects
AL FPL Encrgy Services Thomas Kune Customer Service @ CA SpocialistTL breviad  Based on sctuad hours spent on FPL Service Projects
i - - FPL r-.namrs@mm~~‘my-mm Seles & Marketing M-P-Sudoo-&-Merkating 8% from current fixed payvoll distiibution
| f 47 FpL. Encrgy Services Martha Gonzalez Cuslomer Scrvice Customer Scrvice Sys. Amlyu(nn.omtc Basod oa actual hours spent on FPL Servics Projects
! ¢ FPL Energy Scrvices Stephen Reed Information Manegement Systems Projoct Manger G tniaad pifi ¢ Based o actual hours spent on FPL Servioe Projects
54 FPL Energy Sevvicen ) Roesi Stecle Information Marsgement Sysicms Integreios B Gintuld 0L Bascs on actual hours spent on FPL Servioe Projects
EPL-Services — BichaidLopaz Sales & Marketing CA8pooinlist—, Besod on sctual hours spent on FPL Servioe Projects
- Gy ¥PL Encrgy Services C. B. Mass Customer Service Mngs Cusd. Bill Accouting & Pay §.0. Based on sctusl hours spent on FPL Service Projocts
— /¢ 7 FPL Encigy Serviosa David Eifosd Sales & Merketing Musket Planning Suppont C,thd Mu'!)uod on actual hours spent on FPL Scrvice Projocts
i L FPL Eneigy Services Eilosn Kent ‘ Information Manag, Systems Progrem Manager(yy iy %u@uod on actua! hours spent on FPL Service Projocts
| 45 FPL Energy Services Jelfery Wmﬂ&t Customer Service @ Mosjor Account Manages Dy, Based on actuat hours ll;cnt on FPL Service Projects
T ‘994 FPL Encigy Serviocs E J. Salem
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A4A2 FIXED DISTRIBUTION EMP 4 L 1NQUIRY EFF DATE
PAY ENTITY XM ~ NAME BARTNICK, RONALD B
TAX ENTITY 00001 EFF DATE 08/02/97 PAGE 0000¢
WORK -ACCOUNT- CHG
P LOCN ORDER ER COMP SECT LOC PERCENT
CL uieus,a!n*/zc, Xple 64200085 1904 91 000 020 085 30. 0001 Wi e+ Spt Fha. ik afe
€ hitler Wad ¢ Goofel | 5545 S0 000 020 085 2500
(T Oehumdid ccation (fercond /10y 3250 91 000 Q20 085 5.00
7 penm . Fevmol Stg = <5 5547 90 000 020 085 25.00
1 Varrt itockin kot ouds ¥ D dus *“R008 91 000 020 085 5,00
Becco o Suwbsiation . Raguige 34 7274 90 000 020 085 5.00 ]
€ Lethe, (06 Y 0012 94 000020 085 5 00 Clecke lopr
0.00
0.00
0.00
TOTAL PERCENT 100.00

TS0014-ENTER UPDATES QR CONTINUE PZAZE%ING
{codiecet Mk, T Wi heu M/,ﬂ
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P § S N — 1
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Ad4A2 FIXED DISTRIBUTION :Z EMP 4 G INQUIRY EFF DATE (5}
PAY ENTITY XM " NAME B  MARIA GEMA
TAX ENTITY 00001 EFEF DATE 06/14/96 PAGE 00C0O:

WORK -ACCOUNT- CHG
LOCN ORDER ER COMP SECT LOC PERCENT

00 Migyee Acetd - Now R

08362 5697 S0 000 000 361 71 o
1142 90 000 000 2361 5.00 CF tonp Gl g e
wod- CT Wl
5542 90 000 000 361 6.0080é5““%§ ~ ;
5545 90 000 000 361 3. 00 UlikeR AT COBEE
oL Cranen Sty e R
5547 90 000 000 361 1,000 mm Themul & o
1790 91 000 000 361 12,00 Nowed fecsd fugnefrg «toef
1904 91 000 000 361 1.00 Q1 Hi Y Sptd P&e . D% Aleuf, By
3 W‘-L-
1202 90 000 000 361 é.gg oy bbe pOwer duprly
0.00

TOTAL PERCENT 100.00

TS0014-ENTER UPDATES OR CONTINUE PAGING
Locat i) GaF 3 -5
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2442 FIXED DISTRIRUTION 1 . EMP#
PAY ENTITY XM

A INQUIRY EFF DATE @
NAME BRANDT,C D

TAX ENTITY 00001 EFF DATE 02/01/97 PAGE 0003:
%Qb WORK -ACCOUNT~ CHG
LOCN ORDER ER COMP SECT LOC PERCENT
Grcs M - EER 00078 7100 90000 080 078 76.00
ree MirN=bdem Pon-Tec R 7110 90 000 080 078 24.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
TOTAL PERCENT 100.00
TSO0L4-ENTER UPDATES OR CONTINUE PAGING
j 7 4 ~O
/- i 4 / o
f‘\"/\ (\\, /QM & W }\UC ‘ﬁ%é Gb éﬁ’ﬁ
FIDERTIAL
EBNI r
)
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\/\9
N
T
| L DT T T T T ] e
=] i A | [ | | i \ i : o i o j
| % ‘ H‘ ‘ : ; i i | Y " ; | { f LR ‘ — [
SR L N O I R O W PR
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R4R2 FIXED DISTRIBUTION L Eups
PAY ENTITY XM NAME CAIN,C W
TAX ENTITY 00001 EFF DATE 01/01/97 5AGE

fec
WORK -ACCOUNT- CHG
LOCN ORDER ER COMP SECT LOC PERCENT

Como. Mgt Miscbap . gcrg 02357 1011 90 000 000 357 37.00
s Mk Buse ©p- Wow €@ 1021 90 000 000 357 63.00

0.00
.00
.00
.00
.00
.00
.00
.00

O OO O OoCOoOOo

TOTAL PERCENT 100.00

TSO00L14-ENTER UPDATES OR CONTINUE PAGING

Magor et e T et BeowCist Secvrcn - Commn




N ‘ ~
LN XY o Umiz

SGAL FlAoy UDLISTRLZSULLON 7 L2

PRY ENTITY XM NAME

TA¥X ENTITY 00001 EFF DATE 06/17/97

e WORK ~ -ACCOUNT- CHG
LOCN ORDER ER COMP SECT LOC PERCENT

0 b0 bceonds Um-6cA08362 5612 90 000 000 361 55,

B0 (0 wleo Corotak 5545 90 000 000 361 22.

New CT oot $1f f1ee £CA 1790 91 000 000 361 23.
0.
0.
0.
0.
0.
0.
0.

TOTAL PERCENT 100.

TS0014-ENTER UPDATES OR CONTINUE PAGING

L&C- ~ ) ‘
i&fﬁ é%@ag ZZ\ A)' C%k}@KJﬂfﬁq g;md
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A4AZ FIXED DISTRIBUTION ;Z

EMP g \ INQUIR
PAY ENTITY XM : NAME g
TAX ENTITY 00001 EFF DATE 12/19/%4
WORK  ~ACCOUNT- CHG

LOCN ORDER ER COMP SECT' LOC PERCENT
Moy tieh Von €K 08363 5637 90 000 000 363 66.00
C I LowlContrt Prgyonn 1142 90 000 000 363 5.00
e oonls CatlTiunCeer 5540 90 000 000 363 3.75
ge- New Gouli £y 5546 90 000 000 363 2.26
Alid Waty, Corld 5545 90 000 000 363 6.16
& Theond Crennn S - €0 5547 90000 000 363 3.69
. H»;fZéFLrF&» UCARMP 4 5904 o1 000 00 363 1.85
C1 Py oot Crted RN oo 7000 57 000 000 363 0.62
Neww & Agonct bgtd Plow-€ccd 1790 91000 000 363 10.67
0.00

TSCO14-ENTER UPDATES OR CONTINUE PAGING

TOTAL PERCENT 100.

(@)
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INQUIRY =&t DATZ

~GAZ FIXED DISIRIBUTION :7
PAY ENTITY XM
TAX ENTITY 00001 EFF DATE 04/15/95

WORK -ACCOUNT- CHG
LOCN ORDER ER COMP SECT LOC PERCENT

.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

Yo - £Ccp 05555 7100 90 000 000 355 4
Ver-fccR 7110 90 000 000 335 5

.
O OO OODO O OO UYWL

TOTAL PERCENT 100.00

TS0014-ENTER UPDATES OR CONTINUE PAGING
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A4A2 FIXED DISTRIBUTION ZZA EMP . INQUIRY EFF DATE
PAY ENTITY XM NAME CARLYLE, B F @
TAX ENTITY 00001 EFF DATE 02/15/97 PAGE

Iy WORK  -ACCOUNT- CHG
‘ LOCN ORDER ER COMP SECT LOC PERCENT

20 Mt Ao - alon) £CcR 05020 7110 90 000 000 365 19.00

srinlian, B il fove Cong Now 41203 90 000 000 365 1.40
Mapo Ceta 20 Non _ECcR 5697 90 000 000 365  55.40
Qb Mg _EccR 7100 90 000 000 365 8.00
LT Lok GuRid Aoes 1142 90 000 000 3865 2.10
CTE W dl Thes - im/& 5542 50 000 000 365 3.70
Sl r Wdy e 554530 000 000 365 2.20
Comn Dozl e .7y SR 554790 000 000 365 1.70
SR OSSR 5w/ f, 222 1504 91 000 000 365 1.00
e Clmelieod Jo ] P EccTT30 Y1 000 000 365 5.50

TOTAL PERCENT 100.00

TSCO014-ENTER UPDATES OR CONTINUE PAGING

Dﬂ M /_/( Ac<k{_ fﬂ{\ uC“u”_OJ+C ) o
d A}
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Pl

“

PRY ENTITY XM

L oAl Laoinlpul LUl "z PR

NAMZ CH2U,

TAX ENTITY 00001 EFF DATE 01/26/96

WORK -ACCOUNT~- CHG
LOCN ORDER ER COMP SECT LOC

06050 5902 90 000 010 603

TOTAL PERCENT

TSO014-ENTER UPDATES OR CONTINUE PAGING

\S?? ‘ E Naw\/s?_e//'é

\Tu{\}o

PERCENT

p—2
O

D OO OO OO OO

100

.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

.00



AN

W632 W53

EMPLOYEE 4: WEPiES
NORMAL CHG LOC

WO
9210
5902
9238
5905
5444

ER
50
90
50
90
91

ACCOUNT
CMP-SCU
000 010
000 010
000 010
000 010
000 010

ACCOUNT VARIATION CORRECTION PAGEZ

LoC
605
€05
605
605
603

PAY LCC 06050

p/p ;NDING 09/2%5/5%
TEMP LOC
REG OVERTIME
HOURS 1.5 2.0 ST’ MEi<s

12. <3F;c ot OeTie) Sepui e 2
12U 70t Cepandd Llny

16.0 P.c Uik Il Crpr uLQwa,«"w

280 Stomn Mo 4, Shot DI

80.0

TSO041-UPDATE OR PRESS PF2 TO PAGE FORWARD, PF3 TO PAGE BACKWARD

1
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Inter-Cffice Correspondanca

Mike Philo

0 DATE:
NCI-BY
FROM: N. m LOCATION:
—
SURJECT: HQOIMNES REGIONAL MEDICAL CENTER COPIES TO:

EMERGENCY/STAND-BY SYSTEM
PARALLELING INTERCONNECTION FEASIBILITY

Per vour request in our phone conversation on August 15, 1996, Protec
./ q & > 3 3

August 26, 1996
SPE/IB

See Distribution

oelow
tion and Control

reviewed the feasibility to interconnect the facility two emergency generators to the FPL

distribution system, at FPL distribution system voltage 13.8 k¥ and
voltaze 480 volt, and has the following comments for your uses:

3

The documents reviewed include:

Holmes Regional Medical Center Emergency Standby System

Diagrams E-1, sheet 1 through 5, dated 05/28/96,

FPL Distribution Enginesring Drawings: Holmess Regional

/ Vault Mat # 0671 ,
FPL Distribution Engineering Drawings:
Section Yault Mat # 0870,
FPL Distribution Engineeri
Secuion YVault Mat # 069
operation of the facility
t 1s noted that the customer
the Load Control period, ie.
operation will provids a sofi

without interruption.

fass
¢an

on of th

at

Med, Center &

the facility distribution

Helmes Regional Med. Center Middle




Mike Philo
August 26, 1996
nge 2

It is recommended that additional (new) breakers be added to the facility
incoming bus for the interconnection back-up isolation device(s). The
interconnection protective relaying equipments will be the same as that used in the
13.8 kV interconnection. However, the interconnection control systems and its
operation will be simpler and thus easy to operate and maintain. The cost of the
480 volt interconnection system, including the new three (3) main incoming
breakers, is estimated at about half of that of the 13.8 kV system.

Furthermore, it must be noted that the existing facility circuit breakers and buses
must be evaluated for short circuit duty with short circuit current contribution
from both FPL power system and the facility emergency generation. This is
above and beyond the scope of this study. It is assumed that the proposed new
incoming circuit breakers can be added without extensive modification of the

existing facility.

If you have any question regarding the above subject, please call Joe Chau at (561) 694-4899

N. H. Joé Chau
Protection and Control/Engineering and Operation

Distribution:
B

Delia Perez-Alonso TMS/GO

] BVI/BV (ESCO FPL Service Department)
Pedro Modia SPE/JB

Blake Morison CL/GO

FES/NBM  (ESCO FPL Service Department)
Forest Smith DSP/AON  (Distribution North Area)

l




ITIN = 48422332081

CPERATIONAL EQUIPMENT:

" BYACPAC SWITCH
BCPEN TOP MAT i o
OTX 1260208500 KVATMP 43
2 TXZ 2777480 1500 XV AP ws
fa TX32T2/423, mo xv,\ﬂw 490

TL.N B w'ﬂeaﬂ 23
OPCRA”IOVAL ReORENT
AVAS PACSHITCH
QCREN TOR MAT ey
QTN I20/203 200 KY AL 4325
42, T4 TS0 KY AP 455
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R

LEAl FIAZD DISTRIsULLUN
PAY ENTITY XM

TAX ENTITY 00001 EFF DATE 08/02/97

{)?\U WORK
- LOCN ORDER ER/ﬁOMP SECT
o Frod Do - £C<R 00013 0611 92
2w Prod Dug - Buec 0610 92

NAME COLACINO;%RANCIS
~ACCOUNT-

000 080

AR - FrL SrrviceS
: i

TS0014-ENTER UPDATES OR CONTINUE PAGING

LT KT Fla v

4642 99 000 010

CEG A
LOC PERCENT AP
7
013 7.00
013 13.00
093 80.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

TOTAL PERCENT 100.00

Lo

e Frod Mg

s
)



LIS /)5
A

2432 “FIXED DISTRIBUTION ;Z

PARY ENTITY XM

EMp 4
NAME

TAX ENTITY 00001 EFF DATE 01/01/95

e

WORK

LCCN OQRDER

(KT Qam Duelop N £00985 2691
T ldeod Prpe famond Pl . SR 6322
T Cold fug Diek See fonencd Pru €0 6333
I Nedomd Frcation Reas f(;\ 3250

E"VS\/'guwva}U “—lzc}l/liﬁ'ss_:_n:«j_ 13’%&
T Cansbcal Gotler Syt Resh frn = &k 6325
T Wad Hodt iy ijwg 6320
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COMPANY:

FPL

TITLE: LIST OF EMPLOYEES TO INTERVIEW
(1 @ (3)

LAST FIRST MIDDLE  REQUESTED : :
NAME NAME INITIAL TIME SHEET DATES TITLE LOCATION NAME; DATE/TIME LOCATION
Besley Wayne 9/26/97 9/23/97 C/l Spec i Ft. Laud Cust Se(\;f
Bloch Peter 9126197 Maj Acc;t Mgr | Brev Cust Svs—Cbmm
Chapman Rebecca 9/26/97 712197 Distribution Broward
g:“;ﬁt{ Dave 0126197 Energ Mgt. Consult_Cent F1 Energ Mgt.
Gill Jim 9/26/97 CS Generalst Ili Cust Programs
Grealy Ann 9/26/97 1/24/97 Dir.Rates&Tariff  General Office
Hall Terry 9/26/97 5/28/96 Maj Acct Mgr i Ft.Laud Cust Serv
Kelly Winton 9/26/97 Maj Acct Mgri Ft. Laud Cust Serv
Khoury Michael 9/26/97 6125197 8/27/97 Maj Acct Mgr | Brev Cust SErv-Comm
Langley, Dave ————— 9/26/97 3/10/97 Sr. Maj Acct Mgr  Gowt-C/l Admin
Lasester Larry - 9/26/S97 VP Sales & Mkt.
Lehr John 9/26/97 9/30/94 Maj Acct Mgr | Brev Cust SErv-Comm
Lyerly Susan jeanette  9/26/97 4122197 2/18/97 Maj Acct Mgr | Miami
Maestri Hector 9/26/97  9/5/97 Maj Acct Mgr | N Dade Cust Serv
‘Morrison Blake ————— 9/26/97 7110197 C/l Specialiat i C/l Marketing Field Supp
Ponitz Keith e §/26/97 7/10/97 Maj Acct Mgr | Ft. Laud Cust Serv
Quinn Jim e §/26/97 Maj Acct Mgr | Govt C/l admin
Rormig Steve 9/26/97 2118197 Area Mgr Comm___Ft Laud Cust Serv N
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COMPANY: FPL
P TITLE: LIST OF EMPLOYEES TO INTERVIEW
R
{ (1) 2
O LAST FIRST MIDDLE  REQUESTED
oo R NAME NAME INITIAL TIME SHEET DATES TITLE LOCATION NAME DATE/TIME LOCATION
‘{’3/‘ 19 60 Samil Dilek 9/26/97 Treasurer Juno Beach
L Lt 20 62 Schmidt Kathy 9/26/97 417197 Cust Svc Field | Ft. Laud Cust Serv
~Z-5
NE 21 66 Sturmer M.M —~————— §/26/97 10.17.96 RiskMgmt Anal Juno Beach
3- )b
Lff'lo 22 75 Wright Joycelyn 9/26/97 5/16/97 Cust Svc Field | Ft. Laud Cust Serv
>
\{5/;(0‘/‘% 23 83 Butcher James F. 9/26/97 Product Mgr. Sales & MKT
J(5-18 24 97 Reilman Linda 926197 Maj Acc't Mgr | Broward
=ty
V(:—l;, {4 25 new Llera, Ralph A. 9126197
: Y <15[9 ( T $ns T ~J.
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT

T0: Qe WL / 

UTILITY: ¥ HPL .
FROM: % (AUDTT{BANAGER) ““ (AUUTTUK PREPAKING REQUEST)
REQUEST NUMBER: __F | DATE OF REQUEST: 42/ 3/72

AUDIT PURPOSE:

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: \Su_ Jé‘”&ﬁ{frg

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: [3 INCIDENT TO AN INQUIRY
03 OQUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

) . "
Foopncdos gngone) TR0 alla de A
A JL<53/14J2/7€?9’ fjjf 2\

/)

T0: AUDIT MANAGER DATE:
THE REQUESTED RECORD OR DOCUMENTATION:
(1) [ HAS BEEN PROVIDED TODAY
(2> [ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3) [J AND INMY OPINION, ITEM(S) ISCARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
364,183, 6.0, (R 37.156, F.S. T0 MAINTAIN QONTINED CONFIDENTIAL HAMNLING OF THIS MATERIAL. THE UTILITY (R OTHR PERSON
MUIST, WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C.

(4) [ THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

(SIGNATURE AND TITLE OF RESPONDENT)

Ve
S0

DISTRIBUTION: —
White: Utility Complete and Return to Auditor 3

Pink: Audit File Copy
Canary: Utility Retain

PSC/AFA-6 (Rev.2/82)



REQUEST NO. 43

As | discussed with Sam Waters on December 2, 1997, we will start by interviewing 25 FPL
employes from the list of 77. We will also go to their place of work so that they will not have to
travel to us. When this is completed we will again assess our needs and determne whether to

pursue the others on t'he list.

Attached is a list of 25 names Please note that number 25 was supposed to be on our original
list but somehow | omitted it. Please add, provide the time allocation for 9/26/97, title and

location.

lliana and | will be conducting the interviews (Kathy may possibly sit in on some).
We will be available on the following days:

Dec 15 PM only

December 16 &17 all day

December 18 in the AM only

December 22 and 23 (except not in Brevard)
December 29 and 30 (except not in Brevard)

January 5, 6, 7, 8 and 9 all day.

4§10
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FPL Reg. Affairs 002

12/10/87 18:17 8305 552 3732
SCHEDULE OF MEETINGS WITH FPSC AUDITORS
Date Location Scheduls Employes
Monday December 15, 1697 Plartation Office 1:30 ¥ [Jocelyn Wright
7201 Cyprass Road 2:00 V/ |Biake Momison
Room 100 2:30 Dave Langley
3:00 Winton Kelly ]
Tuesday December 18, 1897 General Office 2 o ST
2250 W. Flagler Ave. 9:00 ¢ |John Nix
Room 6042 e
Wednesday December 17, 1897 |Sarasota Office 9:00 ~_iKeith Ponitz
100 Elsctric Blvd,
Naples Office 1:00 Terry Hall |
855 10 Ave N 1:30 Kathy Schmitt
-
Thursday December 18, 1897 Rockledge Office 11:00 . Adim Quinn
3300 Flske Bivd "~
Monday January 5, 1908 Juno Beach Office 0:00 ¥ |John Lehr
700 Universe Bivd. 9:30 Dilek Samil
Room D5202 10:00
10:30 / [Larry Lsseter
Tuesday January 8, 1898 General Office 8:30 im Gl
9250 W. Flagler Ave. 8:00 ASteve Romig
Room 6042 9:30 U Anne Grealy (Rm 5708)
10:00 p/Jim Butcher
10:30 o/ |Ralph Uera —
y oS e U TR
Wednesday January 7, 1998 Plantstion Office 8:00 \/ [Susan Lyerly-Jennette
7201 Cypress Road 8:30 Wayne Beestey 1%0<]o )
Room 100 .00 ’J S
8:20 Rebecca Chapman -0
10:00 Michal Khoury
10:30 1 fLinda Reilman e
¥ -
Thursday January 8, 1998 Juno Beach Offica 8:30 MaEnyetamer
700 Universe Bivd. g:00 A %
Room D6202 ©:30 V MM Yoo
10:00 Peter Bloch <
o -0
-
>
(<,
-
— —
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COMPANY: FPL

TITLE: INTERVIEW SUMMARY

DATE: FROM OCT 97 THROUGH JAN 98
AUDITORS: RKY

WP NO. 45-10/2-1

SUMMARY OF SALIENT POINTS OF INTERVIEWS WITH EMPLOYEES, INTERVIEWS
WITH VENDORS AND INTERVIEWS WITH CUSTOMERS.

EMPLOYEES INTERVIEWED - 25
VENDORS INTERVIEWED - 12
CUSTOMERS INTERVIEWED - 26

Part of staff’s objectives were to determine answers to the following questions:
A. Do FPL company employees work only on regulated business?
B. Is marketing data given to FPL Services by FPL company employees?

C. Do FPL company employees recommend vendor/participants for conservation progams
and/or recomedn FPL Services for cnservation and/or other energy measures?

In order to do this, staff interviewed FPL employees, vendor/participants and customers.
The methodology of selecting the sample of persons to interview is detailed below.

FPL Employees - Obtained list of FPL Services employees, list of FPL company employees
whose time is allocated to FPL Services, list of FPL company employes with access to FPL
Business Energy Marketing Data Base, list of all FPL company Demand Side Management
employees and staff compiied list of FPL company employees names found in the files of FPL
Services. FPL Services employees and company employees who time is allocated to FPL

ervices were compared to the other lists. Any names on both types of lists were included in the
list of persons to be interviewed. All FPL company employee names found in FPL Services files
were includeé’in list of persons to be interviewed. The rest were selected from the remaining
lists at random. Staff selected 77 employees to be sampled. The company felt this was
burdensome and we compromised on 25 interviews.

FPL Customers and Vendor/Participants- Both were selected based on the highest dollars of
rebates in 1996 and 1997. Staff selected ¥2 vendors and 86 customers. Ro.a
) o @rsondt ¥ Revondl o Vel AN, S

Lo, Vordows — Qb Cto [apuw
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SUBJECT: REGULATED VS. NONREGULATED TIME CHARGES‘J [} N’E[g Ef ! ” A !- ’ :

STATEMENT OF FACTS:

RN, AT |
Staff tried to determine whether FPL company e ployees work only on regulated business.
Through interviews with customerS&*FPL employ e%.‘ nd vendord*staff determiné the following.
The methodology for selecting the people to interview is disclosed in the scope section of this

audit.

Person #4 - Went to initial meeting with FPL Services an
/ she bring FPL Services in. She also attended meeting wit

ccause customer requested

Person #9 - Attended meetings with FPL Services and customer at customer request. The FPL
rep worked with a School Board and FPL Services in preparing and presenting a proposal to the
School board. The FPL rep also said in attended meeting with other ESCOS in 1992. Believe
this is before Services was organized.

Person #10 - Discussed proposed customer projects with FPL Services reps. Presently building a
proposal for an ECCR program for a customer with an FPL Services rep. Sat in on one meeting
with other ESCOS , in 1994 for an account manager who could not make it.

2 Person #14 - Interacts with EESERENNER R gpat FPL Services. He considers this
ECCR. Attended meeting thh Servlces and custornersAlso attended meetings with another
contractor three or four years ago.

Person #18 - Rep attended meetings with customers and FPL Services, sometimes at FPL
Services request and sometimes at customers request. Also attended one meeting with a
customer and another ESCO at the customers request.

Person #22 - Yes, has meetings with FPL Services and customer.

Person #25 - Yes, has meetings with Services and cutomers. Also, had meetings with other
ESCOS.

PERSON #3 Recently attended meetings with customer & FPL Services at request of account
manager. A few years ago with another ESCO.

Person #5 - Recenty meeting with customer and FPL Services. Prior to that with other ESCOS.

Person # 11 - Attended meeting with services and customers. Attended meetings with other

ESCOS.
/-_— {V
People who charged time to Services - L@#’/
e

)



4 people
Person 2 - Person 16 -Person 21- y

Person 12

People who had interaction with FPL Services people. j

On a daily or weekly basis.
Person 4, Person 9, Person 12, Person 14, Person 17, Person 5, Person 21, Person 22 Person 23.

CONCLUSION: It appears that all those persons who said they attended meetings with Services
and also interacted with Services employees also said that they attended at least one meeting
with other ESCOS. We do not know the nature of the meetings with FPL Services and
customers, whether they are conservation related or other energy measures. Should the FPL
employee’s time working with FPL Services alone and with FPL Services and customer still be

charged to regulated accounts.

lonclicacer ¥ C«f/\}u’)w /”?"/‘J\,L«LQ L /LC""J“J"‘S Vi Lo gf{, ;V,vwi eh
Do, Moy Laoinn |
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AUDIT DISCLOSURE

SUBJECT:  Marketing Data

STATEMENT OF FACTS: f

One of staff’s objectives was to determine if marketing data is being given to FPL Services
employees by FPL company employees, and/or if FPL Services employees had access to FPL
company marketing data. Information was obtained through interviews with FPL company
employees (25), FPL customers (26), vendors (12), and reviews of FPL Services files. The
methodology for selecting the people to interview is disclosed in the scope section of this report.

According to an FPL Services representative in Brevard County, prior to October 1996 FPL
Services employees were accessing FPL’s computer system to obtain load data and 15 minute
interval peak time of use data. This practice was supposed to be stopped in October 1996,

FPL Services Files:

In reviewing FPL Services files, information was found that shows in one instance FPL Services
obtained this data after October 10, 1996, without written permission from the customer.

An E-mail to an FPL Services person on 8/6/97 included customer load data. Per other
information in the file, the customer was contacted 9/11/97. FPL Services did not have

authorization to receive the load data.

A comparison of the list of FPL employees whose names were found on correspondence in FPL
Services files with the company marketing database user list showed that 19 had access to the

marketing database.

FPL Company Emplovee Interviews:

Of the 25 FPL company employees interviewed, 24 said that they did not give out data unless
they had a written request from the customer. One stated that he gives FPL Services employees
information about the customer such as size, square footage, wheat FPL Services can offer to the

customer.

Vendor Interviews:
Of the interviews with 12 vendors, all except one did not believe that FPL Services was being

told of their contracts after requesting load data. Most of the vendors got the data within a day or
a week. One of the vendors did complain about how long it took to get 15 minute interval peak
time of use data. We asked the vendor to supply documentation, but the vendor did not send it

to us.

Our interviews showed that other vendors did not have a problem with obtaining data, but most
of their customers were not of the size that would have the specific meter necessary (SSRD) to Y10
detail 15 minute interval data which seemed to be the area of the problem. s



e

Except for 15 minute interval peak time of use data, most of the customers’ information is
available on the Internet. A customer has to have a specific meter for this information. Most of
the companies who have the specific meter also have an in house system that gives them the

information they want.

OPINION: From the information we obtained, it appears that problems for vendors to obtain
load data are not prevalent. It appears that the company is adhering to its October 10, 1996-
letter by not allowing FPL Services people access to FPL company marketing databases.
However, the FPL company employees who deal with FPL Services people and the customers do
have access to the marketing database.

All vendors except for one, did not believe Services was being given information about their
contracts with FPL customers. We do not have further documentation on the one vendor.

One FPL employee siad he gave FPL Services information about customers about size, square
footage, and when FPL Services could do for the customer.



AUDIT DISCLOSURE

SUBJECT: Recommendation of vendors by FPL Company Employees

STATEMENT OF FACTS

One of staff’s objectives was to determine if FPL company employees recommend
vendor/participants for conservation programs and/or recommend FPL Services for conservation
programs and/or other energy measures. Information was obtained through interviews with FPL
company employees (25), FPL customers (26), vendors (12), and reviews of FPL Services files.
The methodology for selecting the people to interview is disclosed in the scope section of this

report.

FPL Company Employee Interviews:

Person #2 - Technical Specialist - Always has to be objective. However, this rep said that he tell
customers that one of the vendors is FPL Services.

Person #3 - Field Specialist - He gives list of participating vendors to customer and also has
mentioned FPL Services, as one of many. Also said that she knew that account managers were

instructed to highlight that FPL Services was a possibility.

Person #4 - Explained FPL Services to a customer and customer said they wanted a meeting and
FPL employee set up meeting.

Person #6 - Have not been instructed to talk about FPL Services but have been told they can tell
customers about FPL Services.

Person 7 -Does not recommend vendors. Tells abut FPL Services if it looks like it will fit,
however none of his accounts have used Services. For one particular customer, told them
several companies out there and that FPL had a subsidiary and the sub would be available if the

customer wanted to talk to them.

Person #10 - Recommends FPL Services where customer asks for something additional that FPL
doesn’t have. Doesn’t know how many times recommended. Doesn’t recommend any others.

This person #10 has also been instructed to recommend FPL Services for meting customer needs
beyond FPL. His superior recommended.

Person #18 - Has been told to promote FPL Services by management. He would let customer
know that FPL Services was part of FPL. This person also recommended FPL Services because
customer needed line item billing and FPL Services were only people who would offer line item

billing.

4y -2




Person #19 - Made customers aware that FPL Services exists (told to do this by upper
management) and that they could obtain financing with Services. This person had brochures on
FPL Services to give out. Did this especially at the beginning to get message across.

Person #20 - Generally customer would ask if FPL co has skills for a certain project. If not, FPL
co employee would introduce customer to FPL Services and Services would make the sales

presentation.

Person #22 - Mentions FPL Services casually to customer as an option. Gives customer lists of
all vendor participants.

Person #23 - Encouraged to let customer know that they o have anew sub by upper management.
Rep lets customer know about FPL Services and that it is available.

Person #25 - he didn’t really recommend, but brought Services in as a potential source if feel
some kin of match and let customer decide. Has not brought in other ESCOS.

Yes, instructed to recommend. Part of CI Customer plan to identify potential opportunities for
FPL Services. This plan is part of KRA’s which spells out goals. One of the line item identifies
opportunities for FPL Services. Rep says if interested, bring in FPL Services, tri to avoid

recommendation.

Four of the 25 people interviewed charged time to FPL Services. None of the remainder charge
any time to FPL Services. The reasons given for charging time to FPL Services were (1)a
technical specialist was assigned to work for Services four days a week, (2) assigned a certain
amount of time to work for Services because an officer of Services, (3) a rates product manager
charged 10% of time to Services and (4) a Sales Specialist charged 5% of time to Services.
None of the Managers charged time to FPL Services. 45-10/2-2 persons 2, 12,16,and 21.

Customer Interviews:

One customer stated that they contacted FPL company and FPL contacted FPL Services.
52-2/2-9.0

In another case the customer said that they only worked with FPL company and FPL Services
through the whole process.

FPL Services Files:
A letter from a regulated account manager to Metropolitan Dade County on 9/12/95 discussed

the services that FPL can provide through its subsidiary. It also states that FPL is the only

company that can offer the opinion to finance the projects by means of a service charge which

can be placed directly on the utility bill. 55-14. In the interview, this person stated that he was 2
trying to see if Metro Dade could take advantage of reductions. At the County’s request he was SN
exploring possibilities of putting FPL Services charges on the utility bill. FPL Services was the ';— {
only people who could offer line item billing at the time. 45-10/2-2 person 18.
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L is the primary wan we can bring the resources to bear on this project fof s

CONFIDENTIAL

In an e-mail dated 7/1097, a regulated employee set up a meeting with a SerVICe employee and a
mployee (55-15). In his interview the regulated employee sai SEHR
overall energy audit. T

An e-mail dated 7/11/97 from a regulated to employee to an FPL Service employee and another
regulated employee states that “The most opportunities lie with this commmee and FPL Services

This employee was not one of the people interviewed.
Another e-mail from a regulated employee to anther regulated employee and an FPL Services

employee (person 5) dated 7/10/97 states: “1 got the feeling at lunch and throughout the meting
that there is a significant level of interest in FPL Services if we could continue to do good things

for them.” 55-17.

WRITE UP FOR REPORT

FPL Company Interviews:

Thirteen of the 25 have told their customers about FPL Services under the following
circumstances:

- Said that FPL Services is one of the vendors.

- Gave list of participating vendors and mentions that FPL Services was one of
many. Also knew that account managers were instructed to highlight that FPL
Services was a possibility.

- Explained FPL Services to a customer , customer wanted a meeting and set up a
meeting.

- Tells about FPL Services if think it will fit.

- Been instructed to recommend FPL Services for meeting customer needs beyond
FPL.

- Been told to promote FPL Services by manager. Would let customer know FPL
Services part of FPL. Also recommended because customer needed line item
billing and FPL Services only company offering this service.

- Told by upper management to let customers know of FPL Services existence.
Recommended because customer wanted financing and Services did this. Also
was given brochures about FPL Services to give to customers (especially at the
beginning to get message across).

- Gave customer list of vendor/participants and casually mentioned FPL Services.

- Encouraged to let customer know that they have a new subsidiary (FPL Services).

- Brought Services in if they thought there was a match and let customer decide.
Instructed to recommend FPL Services. Part of Commercial Industrial Plan (plan /O
to identify goals of Commercial Industrial representatives) says to identify HLS ”
potential opportunities for FPL Services. Rep said that if the customer was —
interested, would bring in Services, but try to avoid recommendation.

/o |
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- Has not been instructed to talk bout FPL Services, but has been told he/or she can

tell customers about Services. :
- Two representatives recommend FPL Services when customer asks for

something additional that FPL does not have.

Four of the 25 people interviewed charged time to FPL Services. None of the remainder charge
any time to FPL Services. The reasons given for charging time to FPL Services were (1)a
technical specialist was assigned to work for Services four days a week, (2) assigned a certain
amount of time to work for Services because an officer of Services, (3) a rates product manager
charged 10% of time to Services and (4) a Sales Specialist charged 5% of time to Services.
None of the Managers charged time to FPL Services.

Customer Interviews:

One customer stated that they contacted FPL company and FPL contacted FPL Services.

In another case the customer said that they only worked with FPL company and FPL Services
1 -rough the whole process.

EPL Services Files:
A letter from a regulated account manager to Metropolitan Dade County on 9/12/95 discussed

the services that FPL can provide through its subsidiary. It also states that FPL is the only
company that can offer the option to finance the projects by means of a service charge which can
be placed directly on the utility bill. In the interview, this person stated that he was trying to see
if Metro Dade could take advantage of reductions. At the County’s request he was exploring
possibilities of putting FPL Services charges on the utility bill. FPL Services was the only
company who could offer line item billing at the time.

In an e-mail dated 7/10/97, a regulated employee set up a meeting with a Service employee and a
Tropicana employee. In his interview the regulated employee said Tropicana wanted an overall

energy audit.

An e-mail dated 7/11/97 from a regulated to employee to an FPL Service employee and another
regulated employee states that “The most opportunities lie with this committee and FPL Services
is the primary way we can bring the resources to bear on this project for Tropicana.” This
employee was not one of the people interviewed.

Another e-mail from a regulated employee to another regulated employee and an FPL Services
employee dated 7/10/97 states: “ got the feeling at lunch and throughout the meting that there is
a significant level of interest in FPL Services if we could continue to do good things for them.”

o
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OPINION: .
It appears that FPL employees let their customers know that FPL Services is available and a

subsidiary .of FPL. It also appears that they have been encouraged to do this by management as
part pf their goals. At the same time only four of the people interviewed charged time to FPL
Services. Also FPL company people talking about FPL Services could cause an unfair advantage

to other competitors.



AUDIT DISCLOSURE
SUBJECT:  Possible Conflict of Interest

STATEMENT OF FACT:

Interviews with FPL employees revealed the foliowing information.
Person 12 {

The Vice President of FPL Marketing and Sales is also the President of FPL Services. The fixed
time allocation shows both.

Person 18

An FPL company employee stated that they have invited FPL Services people to FPL company
general meetings to inform Services people of lighting certificates and the process for rebate.
This same information is given to other vendors o a one to one basis. The employee also stated
they invite other vendors to their general meetings to inform FPL employees about new products

on the market.

Person 20
An FPL company employee said that one goal of the job is to provide customer service and get

FPL to be the preferred provider in light of deregulation.

14
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COMPANY:
TITLE:
PERIOD:
DATE:
AUDITOR:

WP NO.
(1) John Nix

Technical Specialist - —

HVAC Specialist

Per infor provided by FPL called
Cl Specialist I}

Southern Commercial

Industrial Service

Assist Acct Mgr with HVAC.

Process and make sure all rebates
follow program.

Analyze payback savings with A/C
equip.

Value added services even though no
rebates

industry cor’- * for AVC industry. Make
industry aware of rebate program

Go with acct mgr and talk to customer
about procedures for ECCR programs.
How to qualify for program and verify

installation and estimate for FPL rebate.

Process rebate
Go to field to see installation complete.

Intricate with Acct managers, vendors
and Engineering Society

FPL

SUMMARY OF INTERVIEWS
VARIOUS

DECEMBER 22, 1997

RKY

45-10
{2) Biake Morrison

Cl Tech Specialist
Also works for FPL Services
as Cl Tech Specialist

Sales and Marketing Commercia Ind

For Services - Develop district cooling
busineses--selling chilled water --
building a central plant,

For FPL - ECCR Alternate Gas Energy
Systems.

FPL ECCR - Request from FPL account
manager to look at alternatives - on site
generators and or co-generation.

Works on Business Energy Evaluation
Program .

Differs from acc't mgrin thathe is a
technical specialist and does highly
specialized analysis.

Interacts with Directors of engineering
with C/l customers, Rates, T&D

(3) Kathy Schmitt

1 Customer Service Field Rep |
Field Specialists

2 IBS - Integrated Business Solutions
was Commercial Industrial

3 a. Allfield customer service with Collier
Cty. Energy Surveys, meter checks,
possible switch meter.

b. Program sales manager for light
incentive program-deals with vendor
and FPL reps (field reps, acct mgrs )
c. HVAC specialist Chiller and TES

4 Field appts. energy surveys for lighting.
Look at entire facility. Incentive
certification for lighting and HVAC

5 Interacts locally with Ierry Hall and
Frank Balogh Interacts with field reps.
Other program sales in lighting
customers, vendors contractors.

Q

(4) Jocelyn Wright

1 Territorial Manager

2 Commercial/industrial

3 Meet with customers to determine energ

needs. Ifit pertains to conserv ation,
recommend conservation program.

Entire Broward Cty. Schedule appts,
provide energy surveys, after survey
provide detailed report. schedule
another meeting. Explain recommend
dation to customer.

Interact with CI Reps, Field reps,
Construction Services (meeting
customers basic needs) customer
services, revenue recovery (deposits),
acc;t dept, Marco Gonzak&



640

S
N

§ =

COMPANY:
TITLE:
PERIOD:
DATE:
AUDITOR:

WP NO.

FPL

SUMMARY OF INTERVIEWS
VARIOUS

DECEMBER 22, 1997

RKY

: o
. 5 45-10 /)";{\i Q&\“‘ :

6 Allocation alt to ECCR.
This agrees with fixed distribution of
payroll at 2/15/96.
JOhn Nix says he actually fills out time
sheets every two weeks.

-~

Usually not front line. Usually provide
info to account manager and goes into
system and get data.

8 He would be the one to use peak time
of use data.

9 Way of handling recommendations.
Tell customer what type of vendor or
what type of area. A list of participant
vendors are supplied to customer by
acc't manager. Customer has engineer
and engineer usually specific.

10

Usually recommends if a customer
says how can | get guaranteed
savings, then give shorter list. This is
for value added services not ECCR.
The four performance contractors are
Band

10a Has not been instructed to recommend
FPL Services-- Says tries to make sure

\L.n he is fair and confidential
Q

@ - dﬁnm*\z’z W

6 Allocated 1 day a week to ECCR and 6

7 Has access to SAMS for FPC

= Can't access for Services

8 Sometimes 8

9 Deals with conservation customers

(©

10a No.

Says works 10 0 15% on non ECCR
matters. Reston ECCR. (non ECCR
is check on meters).

Her fixed distribution has her charging
15% to non ECCR.

She does do variance report when

the other time allocated to Services.
Agrees with Fixed Distribution Provided
by FPL

Gosttee o

7 Receiv e requests from lighting vendor
and requires customer to give OK to
release data. Can give into the same
day.

NO

9 Gives list of participating vendors that
have signed up with program also have
mentioned FPL Services, but one of

many.
®
10 No. Always have to be objective 0 No - Just list
H s that one of the vendors "

is FPL Services. 7
x

10a She said that she knows that account
managers were instructed to highlight
that FPL Services was a possibility.

()

N

6 Asked how came up with 67 % of time
spent on Non ECCR ? She did not
know? But she thinks the 67% is a
accurate. She never filed a variation
time report. Asked what a variation
report was.

7 Yes, Account summary report, 24 hour
usage for 2 month KW demand
Get from SAMS

8 Sometimes provide peak use data
(called time of use, also called
rate analysis)

9 No

(r

0 Does explain about FPL Services but

does not recommend. Sometimes gives
__2or 3 names of other vendors if known
to

10a No



COMPANY:
TITLE:
PERIOD:
DATE:
AUDITOR:

WP NO.
Q

11 No

12 N/A

13 Does not attend meeting with Services.
Services usually hires engineer,

13a Does not attend meeting with vendors
Want to stay neutral.

13a1 N//a
13b N/A
14 no

15 no

16 no- 100% ECCR
17 See notes below

find out what is
&~ TES and how do you use this. His position is

he can tell you more about it. That's why sent
N\&!etter saying that FPL had FPL Services. Also
‘\‘\ A send his evaluation of the TES Benefit/Cost
Analysis Summary.

[«

4oy

13a Been in meetings with other vendors

FPL

SUMMARY OF INTERVIEWS -

VARIOUS EHNF”] 5"”“

DECEMBER 22, 1997 Wi ﬁi

RKY

45-10 & éz _D
Q

11 Yes, works for Services 4 days a week 11 Yes,§
Oﬁ” ice) Went and dld post hghtmg
incentive in order to pd{rebate. Dealt

2. with GYSEEER on A/O for thSEES

12 N/A 12 N/A

13 No 1§ Yes, Attended meeting wit EEIEEmRED 1

as ECCR rep. Time chargedto TES
and Chiller . Terry Hall invited her

to meeting,

If spends a lot of time on something will

Went to initial meeting with FPL
Services because customer requested
she bring FPL Services in. Went to

initial meeting wit NIRRT

file a variance report.

13a Attended meetings a few ears ago with 133 Ye“

s ltghtmg vendo N

Chiller manufacturer reps.

co-gen technologies. G AlsofE TR for Golf Carts.
13a1 N//a 13a1 N/A 13at N/a
13b no 13b No 13b No

14 Is a services employees. 14 Not without customer authorization

14 No, not unless written letter from
customer.

15 Worked with ES! in the last years and 15 No No, When waork with ,

when did that submitted a payroll Nl Time charged to 5697 which is Non
! ECCR. Should this time be charged to

variance report. nonreg instead?

16 Same as 15 16 No 16 No

17 The project that he worked on that was 17 Hospital in Cape Coral was looking at 17 She explained FP%Fmrvlces to

ﬂ_ in Service files wasi 3 lighting - Some of Hospitals were he said they
worked as FPL services rep. He said in FPL territory, some not. wanted a meting with FPL services and
the FPL account manager initiated the sked katy for help she set it up.

contact. Should time be charged to non reg

instead of account management - Non
ECCR.

)
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COMPANY:
TITLE:
PERIOD:
DATE:
AUDITOR:

WP NO.
Q

John said hg
i Analysis &
4 7 WA -
7. e
astvato L LG, o
ﬁx z‘;‘w o o
L)(}A

WW'

0 sent the Benefit/Cost

Soiia

(Dm/w* MW\LJ
O U"“vwévv.,

~ (/QABV /JV‘* L"""LJF

Condid 3

s

b

-2
oS

%90t the contract.

B

FPL
SUMMARY OF INTERVIEWS
VARIOUS

DECEMBER 22, 1997

RKY

45-10



(5) Keith Ponitz

1 Major Accotints Mgr.

2 Large Cl Group

3 a. Call on large cust, customer -
services, customer advocates. rates
options {identify other optional rates and
reduce costs), billing, reliability factors.
b. HVAC specialist in Sarasota area
Also charges time to those ECCR
programs.

4 50% of tim e responding to reactive
things (power quality, billing info. Helps
optimize HVAC and work with
engineers that design system.

5 Interact with fellow acc't mar,
computer work (billing), construction,

meter men.
o <

Ll
S “’\Aa

Q
(6) Terry Hall

1 Major Accounts Mgr.

2 Integrated Business Solutions (I1BS)
Prior called Large
Commercialfindustrial

3 Large Comm'l customers in Coliier and
Lee. Maintain a partnership, give
advice, maintain service reliability.

4 Call on customers, see how things are
progressing, check on interruptions, If
have ECCR program, set up BMS DsmM
meeting to do a program interact with
other depts. Reacting to customer
requests is a big portion.

5 Interact with Engineering Planning,
Collecting, revenue recovery,
Corporate Comm, Tree Trimming,
vendors, outside consulting firms, FPL
Services.

Ieﬂscustomersrwho»ask_max_y%fiL
has AIC specialist to do cheap and -

dirty study to see if beneficial. Will sit
down and talk with customer about
who does that type of work. Will
recommend FPL Services and others

f

(7) Winton Kelly, Jr.

1 Major Accounts Mgr.
National Accounts Mgr as of two
weeks ago.

2 Customer Services

3 Liaison for customer to Utility covering
problems with distribution facilities,

help offer some ECCR advice. Perform

BEE for them. Customer base was
Broward county Manuf. Segment.

4 Proactive activities- target one of

largest acc.t. See what types of things

may be interested in., e.g. power
quality, feeder control. Also ECCR
programs.

Reactive, response to problems.

5 Interact with other account managers,
service planners (design poles and
wires) trouble, power delivery, building
substations.

(8) Dave Langley

1 Senior Major Accounts Manager

2 Integrated Business Systems (IBS)

3 Coaches other acct managers and
supervises administration. Has
own accounts.

4 Team to hire someone to do sales
training. ADmin Activity, consult with
other account managers. Goes to
accounts {All governmental).

5 Being a customer advocate, needs

to contact the right people, rates, T&D,

HRD, Right of Way, Substations.

S
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A B

6 Majority of time is non ECCR. Currently
30% EC CE and 70 % major accounts
Non ECCR.

Agrees with fixed allocation.

Q
also.

6 Majority of time on Non ECCR.

Yes receives requests. info supplied
- is 1 month billing in 15 min intervals. Have
up to 12 month available.

7 Yes received requests and gives info

Able to provide peak time of use data
(called billing determinant data) if
customer has an SSDR Meter. I
customer does not have an SSDR
meter would be difficult to get peak
data. Developing a system so
customer can access data on line.

Yes, deals with conservation customers.
No does not recommend. Involved in

design stage. @

10 No

8 ves, gives peak data and takes 24
hours to get.

9 Yes, deals with conservation
customers. Does not recommend a
particular vendor. Gives customer a

10 Only time re ommended services was

ookmg for a partnership.
yut out a Fla RFP os an

energy supplier.
When met with:

10a No., but have been told they can tell
f ) customers about FPL services.
(r

Per fixed distribution 70% non ECCR.

B

to customers and faciliies managers.

list of partticipating vendors and allows
customers to pick: - @
—_

C

6 Majority of time Non ECCR. Big
emphasis on tracking down liability
and trouble. Would fill out a variance
report is had a glaring difference with
fixed allocation in the amourt of time
worked .

le back management asked
major account managers to put
y together how they spent their time. We

?‘ ave requested the results of this,

7 Receives requests from both
customers and vendors. Needs
customer permission before gives to
vendors.

8 Yes, will try to find out customer needs
before giving infor and if he thinks need
peak data will supply

9 yes, deals with conservations. Does
not recommend vendores per se.
Typically talk about strategies, e.g. for
a lighting job will fax fax list of vendors.

Tel Services if it looks like
iH\dlLﬁtNM)}_aMgﬁEj@‘&Tdﬁ,“

10 After making customer aware of

ices can point in right direction and

() nanlew,caﬂ None of his accounts

have used Services.

10a No., but makes they aware of Services
if he thinks it will fit.

@

D

6 Mostly Non ECCR. 5-10% on ECCR.
Has submitted variations if working on
ECCR.

7 Yes, receives requests, generally
customer asks for billing KWH or
demand. No to FPL services.

8 On occasion.

9 Yes, Deats with conservation. Does not
recommends specific vendor. SAys
aware of several vendors. Avoids
giving specific names.

10 Tells about FPL services but doesn't
recommend:—Also-told about others.

@,

10a NO
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goeople. 11 yes, recently was assigned to 1 e
Services in May and June 97.

Submitted variance time reports. Kepta
daily log—
— "

12 No 12 NO 12 No 12 No

and 13 Yes, One when customer interested in 13 Attended meeting with Services for Post
iF PL Services. ¢3Xa88. Told them they Office, Broward County at Customers
are several company out here who can Oiequest.

2. 13 Yes. FPL Services and§ ~2\3 Yes, on two projects.

o 3

-

do work and also told them that FPL Iso, Postal service specifically
had a sub and the would be available if requested FPL Services because in

they wanted to talk to them. other parts of the country went with utility
ESCOS.
13a Yes, Not recently over a year ago with  13a  Also met with other contractors Trane 13a never been asked 13;Yes, withm and
2 g . : Broward County. N
Cq T
13a1 N//a 13a1 13a1 N/A 13a1NA
13b No 13b No. Not directly - only a list of 13b no 13b Doesn't think had need to do that. But
participating contractors. didn't say no.
14 No., Don't think so. 14 Only if approved by customers. 14 No 14 ¥f customner requests.
15 Yes, on regulated side. Newly formed 15 No 15 No 15 No
Energy Marketing and Trading (Energy
Broker)
16 No 16 No 16 No 16 No
g ¥ wanted overall Energy Audit. 17 Employee was asked to attend meting 17 no 17 We have letter to the US Postal Service
- hrand N in Washington D.C. written by Michael

3Wilson_ VP FPL, with cc toyS R
Ane Grealy, Dave Langley (FPL) and

~ +{ IRy, (Services).
| The presentations per employee were

7 prepared by each of the ESCOS. Did Dave Langly assigned follow up in

not participate in preparing presentation. letter. Langly explained that there were
two efforts going on at that time, a




.

Time charged to Non ECCR work
order. Should this be charged to Non
reg?

Has filed variance reports.

Was not given any advice on how to
answer questions, be yourself and
answer questions.

regulated effort (executive visit } and in
addition the P.O. was involved with FPL

_ Services. N

Dave-Langley said his roll was a one
day meeting and that follow up took very
litle time.

He does not recall making a payroll

“variation report for this. Majority of ime
non ECCR. Should this be charged

non reg?
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(9) Jim Quinn

1 Major Accounts Manager

2 Customer Services now 1BS (integrated

Business Systems)

Worlk with major gov't accts. Cities,
Schools in Brevard Cty. Coordinate

FPL activities, construction, street lights.

Respond to messages, visit customers
and discuss power interruptions, street

lights out, construction issues and DSM.

Interacts with C/l customers, other acct
managers, residential groups,
construction, external aifairs and £PL
Services along with othet ESCOS.

Q
Q

,j’ 3

s

B

(10) John Lehr

1 Major Accounts Manager

2 Customer Services now 1BS (Integrated

Business Systems)

Handle customers needs. from billing
issues to design issues, large
customaers.

Answer phone calls. Make ECCR
proposals. Distribution and design
proposals. Explaining tariff to customers
- recommends most economical rate
(15 options depending on load)

Interacts with accounting, customer
service, power billing, substations,.
distribution and transmission, and
marketing (e.g., real time pricing - which
is not ECCR.

DHHIDERTIAL

Q
Q

C

(11) Dalek Samit

1 Treasurer - FPL Group & FPL

2 Financial and Regulatory Business

Units

Four functions (1) Short term cash

management less than one year, (2) L.T.

Corporate financing, (3) budgsting (4)
forecasting.

Checks on ST cash or debt balances
Check actual vs. budget, budget vs.
forecast. Works close with tax ,
regulatory.

Status of financing.

5 Michael Yakira, CFO

Q
Q

%

3 G gl

D

f

(12) Larry JASETER

1 VP Sales and Mkt FPL
President FPL Services

2 VP - Head of business unit called
Sales and Marketing
Pres-Services - FPL Services

3 VP - major function marketing
programs and FPL customers.
Program development approval and
development to Field . Cust services

implements for non ECCR and ECCR.

Example of non-ECCR is effective
communication to field about
deregulation in other states for use by
major account managers to talk to
customers.

4 Not asked.

5 Pres-Services - Interact withiils

Y mostly. Sometimes (EEY
o Almost
exclusively John about 2 to 3 times a
week.

VP Marketing - Talks to Paul Evanson
about Energy Services about once a
month.
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6 Says spends about 70 % on Non
ECCR and 30% on ECCR. His fixed
aflocation says about 80% on non
ECCR and 20 on ECCR.

7 yes, received requests from various
contractor, architects, engineers, escos.
Tries to send to customer and let
customer send it out. Usually send a 2
year history

8 Send peak data for Thermal Storage.
If not correct meter have to putin a new

meter and takes a year to get peak
data with new meter.

9 yes to conservation.
No, if they ask tell
Customers have to ask him to tell.

10 Not recommended. If asked, tell.

NANE

10a No

AFIDENTIAL

5

6 At present spends most of time on non
ECCR. Fixed allocation is majority on
non ECCR. Does not know how they
came up with 63%.

X

e

i
d

e,

7 Yes, from customer. Supply and demand
usage. Doesn't give peak data as a rule.
Gives peak data when necessary.

8 When an energy measure is going to
reduce peak load, then give peak load
data. Energy measure, turning off light,
motor, etc.

9 Yes to conservation. No to
recommending vendor participants.

10 Recommends FPL Services where
customer asks for something
additional that FPL doesn't have.
(Engineering on customer side of
meter).

Doesn't know how many times
recommended. Don't recommend any
others. Doesn't make that many
recommendations.

10a Yes, been instructed to recommend
FPL Services for meeting customers

it appears that Dalik Samil does not
act in the same manner and the other
employees we interviewed.

1 asked her exactly what her
involvement with FPL Services was?
She stated that it was a peripheral
involvement. It was typical of her
involvement with any of FPL Groups

7 subs. Has to understand how it fits into
forecasting of FPL Group. No day to
day responsibility having to do with
non-FPL companies. Never dealt with
FPL Services customers. No financing
required of smaller FPL entities.

8 Does not vary fixed allocation.

9 No

10 Not asked

10a Not asked

-~ U
/sg;,:

6 When asked about his fixed
allocations, said need to do it more
often because things are changing.
His allocation reflect the payroll dollars
to the employees in his business units.
Has documentation on how came up
with split. Requested.

7 N/A

8 N/A

9 No

i

10 feydzehd choot 607 CitoTune

i of 97 in both capacities. As VP.
contacted il ' )
fiilethey wanted a lighting
installation - weren't happy with
answers from FPL - Larry responded
and resolved issues. As President of
Services, went on service call toGIIEED

get a cooling program for new
arena.

10a Not asked



Y

64&1 3a

13a1No 13at N/A
13b No 13b No
@ 14 Yes, School Board of Brevard County 94 Sent RFP 1o P Phase Il
N
e 15 Used to work for Qualtec in past. 15 No
i Taught class team leader training and
IV Y . .
O managing for quality.
.16 NO 16 No
2\
\ -_—
PV O

needs beyond FPL. Dan Johnson
instructed this. He is regional manager
for large Cl customers.

What region?

come to his office in Juno, dnscusses
proposed customer projects. Building a
proposal for an ECCR program for a customer

=
% already has a quote fromy

and is looking for another quote Con
time whon working with § :
nonECCR unless it is an ECCR item. Shouid
this be nonreg?

12 No

N/A

13 Yes, Attends meetings If Services of
customers request/ Attended School
Board of Brevard. Also; cama in on
completion of service program. City of
Titusville -
general.

Yes, on one instancefRRERENERES:

Sat in for another account manager who
could not make it. This was in 84.

See back up we have.

look at load control in

1338(95 ¥ Phase |

Qer\nces not 'nvo!ved m P ase i

Believe this is before FPL Service
came into being.

11 From time to time with John Haney as it
relates to budgeting and forecasting.

12 Not asked.

13 Not asked.

13a Not asked.

13a1 Not asked.

13b Not asked.

14 Not asked.

15 Not asked.

16 Not asked.

11 Not asked

12

13 Yes

13a Yes, As VP marketing met with
ﬁ’ to talk about providing
CCR products. Met with then as
purchasing and setling products. Not
with customers.

13a1 N/A
13b N/A
14 No
15 FPL Group Capital -

Spaecific Projects.

16 Attends strategic planning meetings
for FPL Group. Mostly about FPL




17 Rep worked witt{ s d of
: and Services
Customaer asked for a
presentation at a facilities workshop.

Asked FPL to join together with FPL
services for a presentation. Rep
gathered into school wanted and FPL

4 and FPL Setvices put drafl together.

Worked withd
Presented first two pages and a few

sentences at end. This was presented
in FEb 97.

Time charged to regular meeting
customers which is non ECCR. Should
this time be charged to Services or
nonreg?

He thinks that because school board
requested them to join together they
know they are separate.

Q

1Aor documentation in file , this is

which hs sat in on for another account
manager.

Q

C

17 Not asked.

Q

17

D

but have updates about others.
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COMPANY:
TITLE:
PERIOD:
DATE:
AUDITOR:

WP NO.

(13) James Gill

Product Development Mgr

N

Sales and Marketing

ECCR related potential products
Evaluating potential new energy saving
products.. Also works on daylight
dimming of lights approved research
project. Non ECCR projects are power
quality related products (thermai
imaging). Also Non ECCR - HVAC
maint and lighting maint. project for Cl
customers through FPL Services. He
records a variance {o his time
aliocation about 100 hours a year.

Reading product literature. Interact
with account manager. Look at a
product customer may bring to him.

Interacts with vendors trying to sell
product for energy efficiency. Interacts
with peers and account managers.

-

FPL

SUMMARY OF INTERVIEWS
VARIOUS

DECEMBER 22, 1997

RKY

45-10

(14) Steve Romig

Reglonal Manager for Gov't and Ed
segment in whols state.

1BS (Integrated Business Solutions)
formerly Cl Customer Service

Manage empioyees who provide
services to gov't and ed customers.

Administrative, special issues, field
employee coaching. Spend time with
empioyees in field.

Interacts with customers - Account
manager takes him. Also interacts with
marketing, rates, external affairs, HVAC
specialists, etc. Also FPL Services.

Q

(15) Ann Grealy

1 Former - Director of Government
Customer Services. Now. Diractor of
Rates and Tariff (May or June 97)
Answered Q as Customer Services
person.

2 Customer Service

3 Responsible for 30 Account managers,
Jacksonville to Key West. 1/2 billion in
revs. Budget, make sure mangers
understand objectives and targets.

4 Typically on road , Sarasota all over
state. Work force management.
Meeting with customers at high level.

5 missed asking, but see 11

Q
Q (16) James Butcher

1 Rates Product Manager
for about a year

2 Marketing and Sales - Larry Laseter
group

3 Devslop new programs so that
account mangers can do their work
more effectively. Also for DSM
analysis. Purpose is to verify
customer is on best possible rate..
Spent year selecting product to do this.
Now the product has been selected
and it is being customized. Also
supports two products one to do with
individual account analysis and one for
multiple account analysis.

4 Developing specs for new products,
rates, clauses, error correction.

5 Account managers, Inside Account
specialists, vendors who are selling
FPL their products.

!
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COMPANY:
TITLE:
PERIOD:
DATE:
AUDITOR:

WP NO.

6 He is a fixed allocation and prepares a 6
variance report when working on FPL
Services. Spends more than half time
on Non ECCR. Determined fixed
allocation frem input from manger.

Mgr looked at previous person who did

the job and estimated fixed allocation.

According to fixed allocation 60% of time
~ goes to Non ECCR.. Agrees with what

he said.
\
7 No 7
8 No 8
9 Yes on occasion deals with customer 9

No o recommending

4441

10 No
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FPL

SUMMARY OF INTERVIEWS
VARIOUS

DECEMBER 22, 1997

RKY

45-10

Time split 70% non ECCR and 30%
ECCR. New for 98 78% non ECCR and
22% ECCR. In general alf percents to
ECCR down for 98 because being
driven by the reduction the lighting
program which goals have reduced
their incentives and payroll. The market
is saturated and it is less cost sffective
to do lighting.

No

No

he doesn't deal directly with customers,
but goes to customers with account
manager. Doe not recommend. Dealt
with customers at 1ast two meetings
because of reliability problems. Do
others recommend? Can't think of any
specifically. Said he tells account
managers to look out for customers
interest. Account manager is driven by
what is best for customer.

10 No

6 Fixed allocation is 75% non ECCR and
25 % ECCR. When work on items as
described in answer to 11 considers
it both non ECCRand ECCR.

7 NO

8 No

9 Yes, for customers. No for recommenda

10 No

/
:’ VLS

6 Spent most of time on product
development which is non ECCR.
spent time on CiCL which is part ECCR
and part not ECCR. Also 10% of time

oes etvices. Working on a bil}
payment service (energy data
Management) for services . Ability to
combine different ulility type bills and
put in one data base so customer can
see all at once. Look at outside
vendors to provide this. Came up with
the 10% by estimating how much time
he spent on Services. Did not fill out a
variance report last year.

7 Only from customers and very
infrequently,.

8 Not specifically.

9 No to dealing with customers who get
conservation programs. No. to
recommendation.

10 No



COMPANY: FPL
TITLE: SUMMARY OF INTERVIEWS
PERIOD: VARIOUS
DATE: DECEMBER 22, 1997 \ [\“ ‘:“
AUDITOR: RKY ?J“ il
k3
WP NO. L) 4510 & c
a Q a D
10a No 10a No 10a No 10a No
AN
’Jr |
11 On the HVAC and lighting maint Interagts with GRS anc @R 11 Yes, went to meeting with post office 1145’3.* on bill payment

program working on for Services

Definitely talking about
meets with andlilih

with Michael Wilson, Dave langley and
ECCR and believed this would be

service program. It appears that he

2 W Charged time to Services
through variance report.

inctuded in his ECCR % fixed
allocation. Very rarely does he fill out a

John Haney., Services employees do
the lighting work at P.O. (Haney,
Cancio). The post office asked to meet

charges time to Services for the time
he works on thelr programs. No way of
knowing whether the 10% is good.

variance report. with Services people. The issues was
that the P. O. didn't want to deal with
alot of people so FPL brought Langtey
to meeting as the point of future contact.
Ann's involvement is to get Langley
involved.
Also involved with Dade County
Schools and Services people.
12 N/A 12 N/A 12 N/A 12 N/A
13 No for customers 13 Yes, customer opportunities - Brevard 13 Yes, don't remember could have been 13 Met with services and en
3 County Schools and: Dade County Schools they were asked to bid on a bifl
{or S; Broward Memorial. payment services to show capabiliities.
b] ' (A part of 10% to Services). Also

attended meeting with Services with a
vendor who was trying to seilt FPL
AR Services a product for the billing
- -

program.
13a “Attepded meetings withiiiibandllllB 13a Yes, with Broward Cty Government wlth 13a No 13a No
ir conditioning companies four different contractors 3 to 4 years
\Q‘ with Services people. Servi /Qul ago.

O Hget contract anogiumily



COMPANY:
TITLE:
PERIOD:
DATE:
AUDITOR:

WP NO.

would deliver. Project still in an
analysis stage.

13a1 N/A

13b No
14 Yes, results of A/C and light maint
program investigation and public

information.
15 No

16 No

17 N/IA

4
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FPL
SUMMARY OF INTERVIEWS
VARIOUS

DECEMBER 22, 1997

RKY

45-10

13a1 N/A
13b No

14 No, he does not. His managers
provide load data or business

evaluations like any other contractors,

15 No

16 No

17 See 13.

13a1 N/a

13b No

14 No

15 No

16 No

17 See 11

13a1No
13b No

14 No

15 No

16 Only unregulated is bill payment
program

17 See t1



A

(17) Ralph Llera

Territory Sales and Services Manager
Only 3 in Dade County- handie smaller
accounts tess than 500 kwh.

I1BS - Prior CI Customer Service

Liaison FPL and Lighting vendors in
Dade County. Vendor meet standards,
conflict between vendors/ customers,
for example incentive agreements, etc.

Go with reps to field (supervises 5
reps). Contractor calling for money,
customer problems. Cl Certificate
preapprovals..

Customers, contractors, manuf. reps,
engineers, at FPL deal with C} account

reps, residential reps. At FPL Services

1

2

(18) Hector Maestri

Major Accounts Manager

1BS

Lialson between cust and FPL - Large C/I
accounts. One point contact - billing to
construction to DSM activities.

Customer visits to assess needs.
Responds {o inquiries. rates.

Customers- Plant management
people, Exec management people.
FPL - mkt and sales group, rates,
customer service, construction
services personnel. Services -
answering inquiries info on billing for
customer.

CONFIDENTIAL

sy



6 Spends all time in ECCR
Where does he charge time when
working with Services People?

7 No

8 Not to him

9 Yes to conservation customers. Does
not recommend. Sends list of
participating vendors and customer
can choose.

10 No. not me.
Maybe others in the line of business

6 Most of time non ECCR 70%
Rest of time ECCR. 30%

7 Yes, from FPL Services and other
ESCOS. Give billing history.
Customer elect consumption hourly
and demand for usually a year. Takes
a day at most to get info.

8 Sometimes, So that they can look at
when customer using energy and
decipher load patterns. Have to request
from power metering. Not readily
available takes a week.

9 Give the customer option. Many that
customer can choose former curent
vendor. Do not give them any names
in particular. May talk to them about
FPL Services, tell customer FPL
Services available but not to exclusion
of ali others.

10 Has been told to promote FPL Services

but not instructed to. Geisha Williams
his boss at the time told him to
promote. Would let customer know that
FPL Services was part of FPL and that



10a At first didn't answer. they said no.

vendor.

12 N/A

13 Customers, No. Have had Services at

General meeting to inform them of
lighting certificates and the process.
General meting every two months.
Asked how does this with other
vendors. Has one on one meetings.
Also invites vendors/participants to

10a

11 Interact in same format as with any oiheriﬂ

2

B

we would work any way.

Same as 10.

Yes SN

R ‘h"nw pens ost of

time rheeting meeting with customers.

Considered time meet with Services
ECCR time.' Sometimes at these
meeting at Services request and
sometimes at customers request.
There to make sure customer was
being treated fairly.

12 N/A

13 Yessee 11.

show new products to general meeting.

13a No

a At customers request yes EEGR

R

with their roofing insulation
people.

CONFIDETIA



Q
13a1 No

13b No

14 No

15 No

18 No

17 No

Q
13a1

13b

14

15

18

17

N/A

Can't remember .

Provides Services with Billing history,
load data same as other ESCOS
through writing.

No

No

Re Metro Dade. Trying to see if they
could take advantage of reductions. At
County's request exploring possibilities
of putting Services charges under utility
bill. Services was the only people who
could offer line item billing at the time.
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Q Q

Q  (24) Marlene Sturmer Q  (25) Peter Block
1 Analyst 1 Account Manager Hospitals - Port of
Palm Beach

2 Finance Risk Management - FPL Com 2 1BS

3 Work with non utility subs to analyze 3 Identify customer needs and want and
exposure to FPL match with FPL items. Promote DMS
programs, power quality issues,
The reason why this person interacts customer service.

with Services for to analyze the subs
exposure to FPL. This person is
responsible for reviewing contracts,
certificates of insurance, partnership
agreements, policies, limits of
liabilities, warranties, etc. That is why
her name was in files because she
wrote letter regarding FPL Services

4 certificate of coverage to a potential 4 No involved with Port of Palm Beach -
customer for Services. This persons involved relocation - project
time report show that she works both on management. Easements.

utility work and non utility work.

other answers have no consequence
on audit.

5 Assigned customers, service planning,
trouble office, legal, market support.

Lu
060( 7/

6 Most time on customer issues - non
ECCR. Did a lot of TES this year. Does

)\



not do variance reports.

7 Yes, engineering firms, customers
KWH, billing. turn around same day.

8 Not usually

9 Yes, conservation. No recommend
vendor participants.

10 Not really recommended, but brought
in as a potential source if feels some
kind of match and let customer decide.
Haven't brought in any other ESCOS.



Q

10a
11
12
13
13a

()
Q. 13a1

)
O 13b
14
W\
AT

g

Fo]
v

10a Yes, part of Cl Customer plan to identity
potentiat opportunities for FPL
Services. This plan is part of KRA's
which spells out goals. One of the line
jtems identifies  opportunities for FPL
Services. If interested bring in FPL
Services, try to avoid recommendation.
Ne requested the KRA's on Jan 8, 1996

-

e

12

13 Yes, w

ith Se

rvices and customers.

B Customer asked
out Enersys. Rep said not in business
but have new sub called FPL Services.

L

Y, yes, met with Services people only.
= Pre meeling for -

T,

.
7 13 ves SRS

13ai

o 130 Yeo, MRERn \VPB

14 havent asked for oad info. but
Services askad for general information
sbout the custemer, such as size, sq ft.,
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what do they feel, what products can
Services offer the customer.

15 15 No
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AUDIT DISCLOSURE NO. 8

SUBJECT: FPL 1997 BUSINESS PLAN FOR CI CUSTOMER SERVICE

STATEMENT OF FACTS:

Through an employee interview, staff obtained a copy of the Fpl 1997 Business Plan for CI
Customer Service. Part III, Strategies and Supporting Activities includes a line item that states:

“Identification of opportunities for FPL Services.

As identified in Audit Disclosure No. 4, four of the 25 employees interviewed charged their time
to FPL Services and three of these were working on special projects for FPL Services.

Opinion: Based on the business plan, FPL appears to be promoting FPL Services in the normal
course of business. It also appears that not all of the FPL company employees promoting
FPL Services in the course of business are charging time to FPL Services.

|
:
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Leonor Leo Busto

01/06/38 09:00 AM

e
To: Larry Laseler@FPL
ce: Cennis Brandt@FPL
Subject: Requested information

Forthe FPL marketing depis, the year to date 11/97 payroll has been charged as follows:

ECCR-58%, BASE-32% , BTUGRQUP - 7%

Let me know if you need any other information.




Exhibit G

COMPUTER DISKETTE

OF

FPL’S

IDENTIFICATION AND JUSTIFICATION MATRIX



